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IMPOAOI'OX

Ymyv ékbBeon avt) mopovsialovion To. omoteAéopota G épevvag Xpnong Teyvoroyimv
ITinpogopucig kon Emucowveoviov kow Hiektpovikov Epmopiov ot Emyeipnoerc 2012.
YKOmOG TG €TMowg avtng épevvag sivar 1 e€axpifmon otoryelov yio ) ypron
TEYVOAOYLDV TANPOPOPIKNG KOl EMKOIVOVIDV, Y10l TH XPNoN ToV AtadikTHOL Ko Y10, TO
NAEKTPOVIKO EUTOPLO OTIC EMYEPNOCELS UE OTOYO TNV vIofondnon eeaproyng
TPOYPAUUATOV TOMTIKNG otd To Anpdcio Kot tov [o1wTtikd Topéa.

H épevva, m omoio ovyypnuatodoteitan amd v  Evpordaiky Kowdtra,
ovppopedvetal pe tov Kavoviopd No. 808/2004 tov Evponaikod Kowvofoviiov kot
tov ZvpPovAiov g 21ng Anpiriov 2004 mov agopd Tig Kotvotikég 6TatioTikég g
Kowaviag e minpoeopiag. O o1dyog tov Tapodviog Kavoviopod eivor n B€omion
Kooy mAoucsiov Yoo T cvotnuatiky mopoyoyn Kowotikdv otoTioTikav g
Kowaviog T TAnpoeopiag.

H éx0eon eropdotre amd v k. X. Xopoidumovs, Aertovpyd ZTaTiGTIKNG, KATM
a6 v emifreyn tov k. K. Awpovtion, Avotepov Agitovpyod ETOTIGTIKNG,

[poictapévou tov Topéa Zratioting [TAnpopdpnong kon Epsvvav Xpnong Teyvoroyiog.

I'. Xp. 'ewpyiov
AevBovrrg
Yrotiotikng Ymnpeoiog

Noéupprog 2012



A. MEOOAOAOI'TA

H épevva kaAvmtel enyelpnoelc mov anacyorlobv TovAdytotov 10 vwaAAnlovg oTig
axolovbeg katnyopieg owkovopkng dopactnpotntag NACE Aved.2 (Avalvtikn

TEPLYPAPT] GTO TTOPAPTILLQL):

r Mertomomrtikég Blropmyavieg

A [Tapoyn Hiextpucov Pedpotog, Dvoukod Aepiov, Atpov ko KApatiopov

E [Mopoyn Nepov, Emefepyoacio Avpdtov. Awyeipion AmofAitov Kot
Apaoctnpromteg E&uyiavong

T Koataokevég

Z Xovdpikd kot Awovikd Epmopro. Emokevn pnyovokivintov oynuatov kot
LOTOGIKAETMV

H Metagopéc kot AmofrKevon

) Apaocmmpromteg  Ymnmpeowov Ilopoyng KoataAdpatog ot  Yranpeoudv
Eotiaong

I Evnuépoon ko Emikowvovia

A Awyeipion Axivnng [eplovoiog

M Enayyelpotikés, Emommuovikés kon Texvikéc Apaoctnplotreg

N Arotkntikég Kot YmooTnpIkTikeés ApastnploTnTeg

hY Aleg Apaoctprotteg [Hopoyng Yanpeoiov

XpnowonomOnke 1 Ttoxoio  oTpopoTomomuévn  detypoatoAnyio. T
OTPOUATOTOINGN YpnopomomOnkay 600 petafAntés, o HeEyehoc Kol 1 OIKOVOUIKT
dpacTNPLOTNTA TG EMLYEIPNONG. ZuVOMKA TEPIMNEONKaY 14 Katnyopieg olKOVOLK®V
dpactnprotnTeOV Kot 3 katnyopieg peyédovg.

Ot 14 Katnyopieg OOVOUKADV dpacTNPLOTHTOV TOL Ypnooromdnkay sivor: 10-18,
19-23, 24-25, 26-28, 29-33, 41-43, 45-47, 49-53, 55, 58-63, 68, 69-74, 77-82, 95.1. Ot
3 katnyopieg peyébovg mov ypnowomomOnkav eivar: Mikpéc emyeipnioelg (10-49
amacyolovpevor), Mecaiec emyepnoelg (50-249 amacyoloduevol) kot Meydleg
emyyepnoelg (250+ amacyoroduevor).



B. KYPIOTEPA AITIOTEAEXMATA

Xpnon YroroyioT®dVv Kol AIKTV®OV YTOLOYIGTOV

Tov lavovdpio tov 2012, Oleg oyedov ot emyepnoelg oty Kompo pe 50 7
MEPIGGOTEPOVG  VIOAANAOLG (OmMA. o1  pecaieg kot UEYOAES  EMYEPNOELS)
YPNOoToovsay voAoylotés. To mocootd twv pkpov emyepnocomv (10-49
VILAAANAOL) OV YPTGLUOTOOVGAV NAEKTPOVIKOVS VITOAOYIOTES avéNOnke oto 96,3%
o€ oyéon pe 1o 91,8% to 2011.
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IlpocPBaocn ka1 Xpnon Tov AleotKTO0V

Kotd ) dudpkela tov tedevtaiov €TV, 1 ¥pNon Tov AdIKTOOV GTIG EMYEIPNOELS
av&averor otabepd. To 98,3% tov emyepnioewv (mov anacyorovv 10 1 mepiosoTEPQ
dropa) giye mpdésPaocn oto Awadiktvo to 2012, To 1610 mocootd NTav 82,3% t0 2004.
To Awdiktvo ypnoyomoteitor omd OAeG TIC UEYOAAEC Kol OYEOOV OAEC TIG HECOIES
enyelpnoels. To mocootd YpHoNg 10V ASIKTOOV OTIG WIKPEG EMYEIPNOES GUVEXDG
av&averon amd to 2004 kot éprace to 98% to 2012.

Xpion AredikTvov
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OMwpég BMeydrheg BMeydheg OXdvoro

Ta tehevtaio ypoévia vanpée onuavtiky avénon otig evpLLOVIKES GUVOEGELS GTO
Awdiktvo. To 2004 o mo wowdg TOmog mpdsPoone oto Awdiktvo omd TIC
emyepnoelg nrav o modem. Me v mdpodo tov ypovov 1 ypnon Tov modem yio
ovvdeon pe To Awadiktvo Exer pewwbel (1,1% to 2012), eved mapdAinia mapatnpeiton
peyaAn avénon otig evpulmvikés cuvoésels, kot o DSL yivetar o onpo@iréotepog
TOmog mpdcoPacng oto Awadiktvo amd to 2006 ko €merta. To 2012, 96,3% tov
emyeipnoewv pe mpdcPacn oto Awdiktvo giyov ovvdeon DSL. Enpavtikny avénon
napatnpnonke oty obvdeon pe kvntd mAeemvo katd to 2012 (49,0%).

TvYmog 6UVIEDS 6TO ALUDIKTVO
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H ocvviputtik) mieoynoeio tov emyeipnoemv (85,8%) oty Kompo €xovv péyiom
TPOGOEPOUEVT] TOYDTNTO HLETOPOPAS dedopévmv Tovddyiotov 2MDbit/s aAld Atyotepo
a6 10 Mbit/s. Ed® evvoovpot v péylotn oyt LeTopopds dedopuévmy pe Baon
70 GLUPOAALO e TOV TaPOYER Y TNPECIOV ALAOIKTVOV.

Méyiotn) TPOGPEPONEVT TUYVTNTA NETUPOPHS OESOUEVOV GTO
Awdiktvo

0.7% 0,7% B Avydtepo and 2 Mbit/s

7,6% 5,2%

@ 2 Mbit/s 1) teprocdtepo Kot

Mydtepo and 10Mbit/s

810 Mbit/s 1§ meprocdtepo Kat
Myotepo amd 30Mbit/s

@ 30 Mbit/s 1} teprocdTepo Kat
Mydtepo and 100Mbit/s

8100 Mbit/s 1| teprocdtepo

Ye oyéon pe to 2011, mapompnOnke pio pikpny adEnon o©10 TOCOGTO TOV
enyepnoemv mov Swbétovy wototomo (Website) (63,4%). Xyedov OAhec ov peydieg
emyelpnoelg (95,6%) diébetav 16TdTOMO.

Iototomog (Website)
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Avlueca oTig vINPEGieg TOV TOPEXOVTAL OO TIG EMIYEPTOELS LEG® TOV LGTOTOTOV
Tovg, M mo Owdedouévn elvar M TPOGPAcT GE  KATAAOYOLG TPOIOVIMV Kol
TIHoKaTaAOYOVG (TnV Tapéyovv 96,7% tov emyelpnoemv mov dabEToVV 16TOTOTO).
To 16,5% tov emyepnocov pe 16tdTOMO TAPEYOLY TN SLVATOTNTA TapAyYEALaG 1)
Kpdtong online, evéd poévo 13,3% 1t dvvatdmto eE0TOMUKEVUEVOL TTEPLEXOUEVOV
OTOV 10TOTOTO Yo TaKTikKovg/emavaloppavopevoug emokéntes. To 25,7% twov
EMYEPNOEDV UE 10TOTONO, £YOVV ONAMOTN  EUMICTEVTIKOTNTOC, OEPOYidec 1
moTOnOMTIKG oV oYeTilovion pe TV acedielo tov 16tdTomov. To TOG06TO AVTO
etvar onuavtikd peyadvtepo otic peydieg emyepnoelg (53,7% tov emyelpnoenv pe
ototomo). H dapnuion kevov Béocswv epyaciag 1 n online aitnon ya gpyoddtnon
HEC® 10TOTOMOV gival o dtadedopévn otic peyareg entyepnoetg (75,5%).

Ynrnpeoieg mov mapéyeL o 16TéOTOTOG

% eni TV entyEpnoenv 1oL dubétowy 16TdTOTO

XHvoro Mikpég Meoaieg Meybeg

B [Mopayyekio 1) kpdrnon online

B AMfAoon o TevTIKOTNTOS, GEPAYIBES 1) TIGTOTOMTIKG GYETIKA HE TNV OCPIAELD TOV 1GTOTOTOV
BIIpécPacn oe KoToaddyovg TPOIOVIMV Kot THOKATUAIYOVG

B AvvatdTnTa 6TOVG EMGKENTEG VO TPOGUPHOGOVY GTIG OVAYKEG TOVG 1) VO GXESEGOVV TpoidvTa
B Emypoppukn| aviyvevon mapayyeliog

O E&atopukevpévo mepleyOUeVo GTOV I6TOTOTO Y10, TOKTIKOVG/EMOVOAAUP ovOUEVOLG YPNOTES

B Awgniuon kevdv Béceov epyaciog 1 enypouyukn aitnon y £pyodotnon




Kivntil 60vo£on 610 Al0dIKTVO Y10 ETOYYEANOTIKY YP1IoN

2xedOV Ol HGEG EMYEPNOELS OV amacyorovv 10 1 mePLGGOTEPOLS VITOAAAOVG
TapEXOVV GTOVS EPYULOUEVOVS TOVG POPNTEG CLUGKEVEG TTOV EMLTPENMOVY TNV KIVITN
oLVOEON TOVG OTO AldIKTLO Yo EMAYYEALOTIKODS GKOTOVG KOl TANPOVOLV €€
OAOKAN POV 1] TOVAYLOTOV HEXPL EVOG Oplov Ta TEAN €YYPOONS Kot TO KOGTOG YPNoNG.
Ot peybeg emyepnoelg sivor mo mbavd va wap€yovy otoug epyalONEVOVS TOVG
(QOPNTEG GLOKEVEG OTMG TPOKVATEL OO TO MO KAT® Ypdonuae. Ot popnTéC GLOKEVES
yopiloviar o€ dVO UEYAAES KOTNYOPIES: TOVS POPNTOVS VITOAOYIOTES (Y. Notebook,
netbook, laptop, Ultra Mobile, PC-UMPC, tablet PC «tA.) kot GAAeg QopnTég
oLOKEVEC Omm¢g Smartphones, mmAépwvo PDA. Aev mapatnpodviol GNUOVTIKES
SPOPES LETAED TV dVO KATIYOPLOV.

Kiwvnti otvdeon 6to AlodikTvo Yia ETayyEANATIKOVS GKOTOVG
100
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84,9

B Mikpég

O Meoaieg

B Meydireg

O >%Hvolro

Dopnrég Zvokevég Dopnroi Yroroyiotég AMheg OPNTEG CLOKEVEG OGS
Smartphones, TnAépwva PDA

O1 xup1oTEPOL AdYOL Yo TOVG omoiovg o emyeipnon Tpoundevet Tovg epyalopnévoug
NG LE POPNTEC CLOKEVEG IOV EMTPETOLY TNV KIVNTH 6UVOEST 6T0 AadikTvo ivan M
TPOGPAcT 0T0 GVGTNUA NAEKTPOVIKOD Toyvopopeiov g emyeipnong (98,5%) kor n
npodcPacn og dnpdcia dabéoipeg mnpopopieg oto Atadiktvo (79,9%).

Kwnri} 60vdeon 610 Awodiktoo Yo emoyyeM1oTIKovg 6KOTovg
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Avtoporomomuivn Avraiiayn Asdopnévav

H Avtopotomomuévn Avtailayn Aedopévov (Automated Data Exchange (ADE))
petald g emyyeipnong Kkt dAdov cvotnudtov TIIE extdg g emyeipnong elvan n
avToAAay pnvopdtov (my. mopoyyeAes, TIHOAOYO, OGULVOAAAYEC T TEPLYPOON
ayafav) péow tov AdKToov 1 GAAOV OIKTO®V HE CLHEOVNOEVTO TPATLTTO TTOL
EMTPETOLY TNV avTOUAT enegepyacio TOVg, E0IPOVUEVOV TOV SOKTUAOYPUPNUEVDV
unvopdtov. Tov lavovdpio tov 2012, 10 MOGOGTO TOV EMYEPNCEDV OV
YPNOLOTOI0VGOV VITOAOYICTEG KO XPNCUOTOI0V0HY AVTOUATOTOMUEVT AVTOALOYT
Agdopévov avEninke oto 23,9% oe oyéon pe 1o 2011 mov rav 21,3%.

Avtopatomompévn Avtolhoy AgdopEvmv
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[lepiocodtepeg amd TIC WMGEC UEYOAEG EMYEPNOELS TOV YPNCUYLOTOLOVV VTOAOYIOTY|,
YPNOLOTOLOVGAV OVTOUATOTOINUEVT avTaAAdayn dedopévev (53,1%).

Xpion Avtopatomommpévng Avrarlayng Agdopévaov
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Ol meplocdTEPEG EMYEIPNCELS TOV YPNGLULOTOOVV OUTOUOTOTOINUEVT] OVTOAAAYT
dEBOUEVOV OTOGTEALOVY 00N Yieg TANP®UNG 6& otkovoukd Wpvuata (63,0%).

2 Komoi Yo TOVG 0TT0i0VG YPNoIHOTOONKE
1N Avtoparomompévn Avataiioy Agdopévev

Amooton | AMyn TAnpopopldv 425
Tpog/and Tig dSNUOCLEG OPYES
Amoctol 1| Aym eyypaemv yio 51,2
HETUPOPES

AmootoA | My TANPOQOPLAV Yo 59,5
TpoiodVTa

AT0oGTOM] 0LV TANP®UNG GE 63,0
01KOVO LKA 15pOpoTo
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Avtopotn Avroiioyn IIinpooopr@dv evtoc Emysipnone

H davopn tov mAnpoeoptdv NAEKTPOVIKE Kot QVTOUATO LETOED TMOV SOPOPETIKMV
Aertovpyl®dV TG emyeipnong onuoivel omotodnmote amd ta €ENG: ¥pNoN Hog HOvo
EPOPULOYNG AOYICUIKOD Yl VTOGTAPEN TOV  OLLPOPETIKOV AETOVPYUDV  TNG
emyeipnong, ovvdeon otoryeiov  peTaEd TOV  EQOPUOY®OV  AOYIGHIKOD  TTOL
vrootnpilouv 115 doeopeTikés Asttovpyleg g emyyeipnong, Xpnon MG KOWNG
Baong dedopévav 1 amodnkng mAnpogopumv (data warehouse) 6mov givar dvvatn
mpoOcPacn amd TIC EQUPUOYEG AOYIOUIKOD 7OV LROSTNPILOVYV TS OLOPOPETIKES
Aertovpyieg G emyeipnong, OmOGTOA 1 ANYN TANPOEOPLOV, EVTOG TNG EMLXEIPNONG,
0€ NAEKTPOVIKT] LOPPT] TTOV EMTPENEL TNV AVLTOUATY ENEEEPYOTIO TOVC.

AvtopoTn avrodlay] TANPOPOPLOV £VTOG TNG emyeipnong otav Ehafe mapayysleieg
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Tov Iavovdpro tov 2012, 1 Avtopatn Avrorrayn IIinpopopidv evidg Emyeipnong
Ntav mo OMUOPIANG OTIS peydleg emyepnoelg eite AauPovav eite améotediav
mopayyeries. Tlepimov o1 HIGEG EMYEIPTOELS TOL YPNGLULOTOLOVGOV VITOAOYITTES, OTUV
AMppavay (52,0%) N o6tav €otedvav moapayyedMa (42,9%), ov oyetikég pe TS
TOPOYYEAIEG TANPOPOPIEG HOPACTNKAY NAEKTPOVIKE KOl OVTOUATO LE TO AOYIGLUKO
TOVL YPNGLOTTOLEITAL Y10l TOL AOYIGTIKA TOVG.

AvTtépatn avatorlay TANPOPOPLAV EVTOS TG EMyEipNOoNg
OTOV OMECTEIAE TOPOYYEMIES
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To ovomuo evdoemyepnolakod oyedacpod ERP (Enterprise Resource Planning)
amotedeiton  omd  €va.  oOVOAO  EQUPUOYDV  AOYIOUIKOD TOV  EVOOUATOVOLV
TANpoeopiec Kot dradikacieg amd dbpopes Aettovpyieg g emyeipnong. To 21,8%
TOV ETMYEPNOE®Y TOV YPNOUYLOTOIOVV VLIOAOYIGTEG ONAMGOV OTL €iyov AOYIGLUKO
nakéto ERP yw va popdlovior mAnpoeopieg yio Tig TOAGEIS KOl TIS OyopES We
GAAEG e0MTEPIKEG AelTOovPYieC TNG emyeipnong, katd ) dwdpkewn lavovapiov 2012.
To ocbomua evooemyeipnolokod oyedouopod ERP cuvvavidtor mo ocvyvd otig
peydieg emyepnoelg, pe moocootd  73,3%. ‘Ocov  agopd TNV OIKOVOMIKN
dpacTNPOTNTO, TO HEYOAVTEPO TOGOOTO emyelpoewv mov Olabétovv ERP
GLVOVTATOL OTIC EMXEPNOCEIS TOL avikKovv otnv katnyopio I: Evmuépoon ko
Emnwowaovia.

Xoompo Evéoemyeipnoiokov Xyedwaocpov- ERP

80

59,0

60

% eni TV EMLYEPTCEDV TOV
YXPTNOLLOTOLOVY VITOAOYIOTEG

* [eprypogn tov kodwkov NACE oto [Tapdptnpo

AvQueca OTIC EMXEPNOELS TOL YPNOLUOTOOLV VROAOYIOTES, TOo 25,0% £€yovv
epapuoyn Aoywopkod Agttovpyikov CRM yua ) dwyeipion twv TANpoopldv yio
TOVG MEAATES, Y10l GLAAOYN KOl OTOONKELGT TANPOPOPIDOV Y10 TOVG TEAATES, KAOMDGS
Kot 5140e6M TOV TANPOPOPIOV CLTAOV Yo AAAOVS GKOTOVE TNG emtyeipnong, kot 19,4%
elyav Avarvtiké CRM yia avaivon tov IAnpoeopidV yio TOVG TEAATES Y10, GKOTOVG
napketivyk. To Agitovpyd kabag kot to Avaivtikdé CRM cuvavidtot mepiocdtepo
OTIG Heydreg emyelpnoets (55,6% kot 53,7% avtictoya).

Awyeipron Hehaterokav Xyéeewv- CRM
80

% eni TOV enLEPNOE®V TOV
YXPMOLUOTOLOVY VTOAOYLIOTES

Yovolo Muwkpég Meoaieg Meydheg IAEXZT ZHOIAMNZI

B Agrtovpywé CRM B Avolvtiké CRM

*[Teptypopn tov kodkdv NACE oto Iapdptnipua
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Yvvortikd, to cvotiuoata ERP kot CRM cuvavidvior mo cuyvd otic peydleg
enmyelpnoelg e mocootd mépav tov 50,0% tnv do oTiypr] mTov 610 GUVOAO T®V

emryeipnoewv pe 10 Kot mepocdTEPOC £PYOO0TOVUEVOVG TO TOCOGTO AVTO KLUOIVETOL
peta&y 20-25%.

ERP kou CRM

[ee]
o

73,3

(2]
o

BXvvoro

B Mucpég
O Meoaieg
B Meydheg

% eni TV EXLYELPCEDOV TOV
XPMNOLLOTO 10UV VTOAOYITTES

ERP Agitovpywc6 CRM Avaiotiké CRM

Hlexktpovikd Enmépro (e-Commerce)

To niextpovikd gumdplo dev NTav TOAD INUOPIAEC PETOED TMOV EMLYEIPNCE®Y GTNV
Kompo. Movo 7,7% tov emiyelpoe®v mov YPNOLUOTOOVGAV VTOAOYIOTEG Elyav
dgytel  mopayyeAleg  pécm  OKTO®V  VTOAOYIGTAOV  (EE0POVUEVOV  T®V
doktvAoypapnuéveov e-mail), kotd ™ Owdpkewe tov 2011. Or emyelpnoelg mov
déyovtav mapoayyelec péow SktdmV vmoAoyiotev oty Kompo @aiveton vo eivon
ocuvnBwg avtég mov avrkovv oty opdda Z, H, O, I, A, M, N, £ tov NACE Ava6.2
(Eumopro, Metagopés, Ynnpeoieg), ue nocootd 11,1% mov frav modd vynidtepo o'
o6t oV GAAn opdda owovopkmv dpactnprotitov (I, A, E, XT: 1,4%). Eivou
SO0 UEIMTO OTL O HEYAAEG EMLYEIPNOELS OEXOVTOL TEPIGGOTEPES TOPAYYEAIEG LECM
OIKTVMV VITOAOYIGTAOV.

Higxtpoviké Epmépro (e-Commerce)

HoMosgig péom AldkTHov
25

20 11085

15

10 7.7
5,6

% eni TV ETLYELPNOEDY TOL
YPNOLHOTO100V TO ALadiKTLO

o e RS &
$ ’0\] (N @\?@Q &I\%‘G &Q\W ) §I\ N

* [Teprypoon tov kodwmv NACE oto [Tapdptnuoa 1,:2”
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Ye TMOMEG OmO TG EMYEPNOELS Ol TOANGES HEC® OIKTO®V VTOAOYIGTMV
OVTUTPOGAOTEVOYV LOVO £Vo KPS TOCOGTO GE GYECN LE TIC CLVOAMKEC TOANGELS (0€
VOO HOTIKOVS Opovg, ekTdc D.IT.A.). Mdvo o 5,6% ToV £TYEPNCE®Y TOL JEXTNKOV
mapoyyeMeg mAekTpovikd, M o&io Tov KOKAOL EPYOCI®V 7OV TPOEKLYE OO
TopayyeAieg avTég avTmpoodneve mePtocoOtePo amd 50% TOLv GLUVOAKOL KOKAOV
gpyacidv tovg kot oe 40,4% TovV EMYEPNOE®V TOL OEYTNKOV TOPAYYEMES
niektpovikd, 1 afio Tov KOKAOL EPYUCUDV TOL TPOEKLYE OO TOPAYYEAIEG OVTEG
AVTITPOCSAOTEVE AYOTEPO 0O 5% TOL GLVOAIKOD KVKAOV EPYAGLOV TOVG,.

HoMmesig péco IotéTomov ®g

10600676 6T0 cVvolké Tlipo

5,6%

a

7,4%

14,9% H<1%
B>1% ko < 2%
0>2% kou < 5%

B>5% kot < 10%
B >10% kol < 25%
18,1% O0>25% ko < 50%
0>50%

29,7%

15,2%

Avtifeta, 18,0% tov emysipricemv mov Elafav mopayyeAec MAEKTPOVIKA HECH
unvopdtov tomov EDI, 1 a&io tov k0KAOL £pyaci®V TOV TPOEKLYE AT TOPAYYEAES
OVTEG OVTITPOSAOTELE TEPLETOTEPO amd 50% TOV GLVOAIKOD KOKAOL £pyacidV Tovg. H
mAeoynoeio Tov  emyelpnoewv mov  EAafav  mOpAyYEAIEG MAEKTPOVIKG HECH
unvopdtov tomov EDI (57,8%), n aia tov KOKAOL €PYOCIOV OV TPOEKLYE ATd
TapoyyeEMES aVTEG AVTUTPOSAOTEVE TEPIEGOTEPO atd 10% aAAd Aryotepo amd 25% Tov
GLVOAMKOU KOKAOV EPYAGLAOV TOVG.

oMoz péco pnvopatov Tvmov EDI og

m06006TO 6T0 6VVOlKG Tlipo

0,0%

2,3%
18,0% 2,0%

H<1%

B>1% ko < 2%
0>2% ko < 5%
B>5% kot < 10%
B >10% xou < 25%
O>25% xou < 50%
0>50%

57,8%
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Moévo 18,6% twv emyelpoe®V OV YPNGLOTOIOVGAV VTOAOYICTEG €lyav KAvVEL
TopoyyeEMeg HEGM OKTVWV VTOAOYIGTAV (EE01POVUEVOV TMV SAKTLAOYPUPNUEVOV €-
mail), katd ™ ddpkela tov 2011, Etig peydieg emyelpnoelg T0 TOCOGTO AVTO NTOV
35,9%.

Hiektpoviké Epmépro (e-Commerce)
Ayopég péoc® AuwdktHov
2 40 359
o ;
2
> 2
3§30 1 26,5
£33
o e 21,8
@ 4
=2 20 Sinl 16,7
S = 12,8
=
z S
3 310 1
;g %
O\o = 0 I T T T T T
3o o £ S A <
O \LQ \) QO N $°
N N\ NN N > NS
<o \’b’
®V
* [eprypapn tov kodwdv NACE oto ITopdptnpa «,»V\’

Onwg pe 116 TOANGES LEGH SIKTOOV VTOAOYICTMOV GE TOAAEG OO TIG EMLYELPTOELS, OL
ayopéc HECH OIKTLMV VTOAOYIST®V (0€ VOUICUOTIKOVG Opovg, ektog D.ILA.)
AVTITPOCAHOTELAY LOVO €VO. IKPO TOGOGTO GE GYXECN LE TIG GUVOAIKES AYOPES. ZTNV
TAEOYNOI0 TOV EMYEPNCEOV OV £Kavay Tapayyedeg niektpovikd (74,5%), ot
TapayYEAlES OVTEG VTITPOSAOTEVAY AyOTEPO amd 5% Tng cuvolking adilag ayopmv
g enyeipnong. Evrovtolg, vpéav 18,6% tov emnyeipnoemv yo T1g omoieg n a&io
TOV TOPAYYEMOV HEGH OIKTH®MV VTOAOYIGTMOV NTOV UEYOADTEPN amd T0 25% NG
GLVOMKNG a&lag TV TapayyEAIDY TOVG.

Ayopéc pECM SIKTOOV VTOLOYIOTAV O

TOG0GTO TOV GUVOALKAV UYOPAV

8,2%

6,6%

37,1% §<1%

B> 1% ko < 5%

0> 5% xou < 10%
@>10% ko < 25%
B>25% ko < 50%
O0>50% ko < 75%
W >75%

13,6%

23,8%

14



Hopdaptnpa
Ieprypopn KOOIKOV OIKOVOUIK®OV dPUoTNPLOTHTOV TOV TEPIAGUPAvovTaL 6TV £pEVVO.

NACE Ava0.2

r METAINOIHXH

I'10 BIOMHXANIA TPOOIMON

I'll ITOTOIIOIIA

12 TTAPAT QI'H ITPOIONTQN KATINOY

I'13 TTAPATQI'H KAQXTOYDPANTOYPI'IKQN YAQN

14 KATAYXKEYH EIAQN ENAYXHX

I'15 BIOMHXANIA AEPMATOX KAI AEPMATINQN EIAQN

I'le BIOMHXANIA EYAOY KAI KATAXKEYH ITPOIONTQN AITO EYAO KAI
OEAAO, EKTOX AITIO TA EIIIMIAA. KATAYXKEYH EIAQN KAAAGOIIOITAX
KAI XITAPTOITAEKTIKHX

I'17 XAPTOIIOIIA KATI KATAXKEYH XAPTINQN ITPOIONTQN

I'18 EKTYIIQXELX KAI ANAITAPAT'QI'H ITPOEITET PAMMENQN MEXQN

I'19 ITAPATQI'H OIITAN®GPAKA KAI ITPOIONTQN AIYAIZHY ITETPEAAIOY

120 ITAPATQI'H XHMIKQN OYXZIOQN KAI ITPOIONTQN

1 ITAPATQI'H BAXIKQN ®APMAKEYTIKQN ITPOIONTQN KAI
DOAPMAKAYTIKON Y KEYAXMATON

2 KATAZKEYH ITPOIONTQN AIIO EAAXTIKO (KAOYXTOYK) KAI
ITAAXTIKEYX YAEX

123 ITAPATQI'H AAAQN MH METAAAIKQN OPYKTQON ITPOIONTOQN

124 ITAPATQI'H BAYXIKON METAAAQN

25 KATAXKEYH METAAAIKQN TTPOIONTQN, ME EEAIPEXH TA
MHXANHMATA KAI EIAH EEOITAIEMOY

26 KATAYXKEYH HAEKTPONIKQN YIIOAOI'TETQN, HAEKTPONIKQN KAI
OIITIKQN ITPOIONTOQN

127 KATAYXKEYH HAEKTPOAOTI'IKOY EEOITAIZEMOY

128 KATAXKEYH MHXANHMATQON KAI EIAQON EEOITAIZEMOY I1.A.K.A

129 KATAXKEYH MHXANOKINHTON OXHMATQON, PYMOYAKOYMENQN
KAI HMIPYMOYAKOYMENQN OXHMATQN

I'30 KATAXKEYH AOIIIOY E=ZOITAIZEMOY META®OPQN

I'31 KATAXKEYH EITITIAQN

I'32 AAAEYX METATIOIHTIKEX APAXTHPIOTHTEX

I'33 EIIIZKEYH KAI ETKATXTAYXH MHXANHMATQON KA EEOITAIEMOY

A INAPOXH HAEKTPIKOY PEYMATOX, ®YXIKOY AEPIOY, ATMOY KAI
KAIMATIZXMOY

E ITAPOXH NEPOY, EIIEZEEPI'AXIA AYMATQON, AIAXEIPIXH
AITIOBAHTOQN KAI APAXTHPIOTHTEX EEYTTANXHX

E36 YYAAOTI'H, EIIEZEEPT'AXIA KAI TTAPOXH NEPOY

E37 EITEZEPTI'AYIA AYMATQON

E38 XYAAOTI'H, EIIEEEPI'AXIA KAI ATAGEXH AIIOBAHTON ANAKTHXH
YAIKQN

E39 APAYXTHPIOTHTEY EEYTTANXHY KAI AAAEY YITHPEXIEYX I'TA TH

ATAXEIPIZH ATIOBAHTQN
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XT KATAXKEYEX

>T41 KATAXKEYEZX KTIPION

XT42  EPTATIIOAITIKOY MHXANIKOY

XT43 EEZEEIAIKEYMENEXZ KATAXKEYAXTIKEX APAXTHPIOTHTEX

Z XONAPIKO KAI AIANIKO EMITIOPIO. EINIIXKEYH MHXANOKINHTQN
OXHMATOQN KAI MOTOXIKAETQN

745 XONAPIKO KAI ATANIKO EMIIOPIO. EINIZKEYH MHXANOKINHTQN
OXHMATQN KAI MOTOZIKAETQN

746 XONAPIKO EMIIOPIO, EKTOX AITO TO EMITIOPIO MHXANOKINHTQN
OXHMATQN KAI MOTOZIKAETQN

ZAT7 ATANIKO EMIIOPIO, EKTOX MHXANOKINHTQN OXHMATQN KAI
MOTOZIKAETQN.

H META®OPA KAI AIIOOHKEYXH

H49 XEPXAIEX META®OPEXZ KAI META®OPEX MEXQ ATQI'OQN

H50 [NAQTEZ META®OPEX

H51 AEPOIIOPIKEX METAO®OPEX

H52 AIIOGHKEYZH KAI YITOXTHPIKTIKEX ITPOX TH METAOOPA
APAXTHPIOTHTEX

H53 TAXYAPOMIKEZ KAI TAXYMETA®OPIKEX APAXTHPIOTHTEZ

APAXTHPIOTHTEZX YIIHPEXIQN ITAPOXHX KATAAYMATOZX KAI
YIIHPEXIQN EXTIAXHX

055 KATAAYMATA

056 APAXTHPIOTHTEZX YIIHPEXIQN EXTIAXHX

| ENHMEPQXH KAI EIIIKOINQNIA

158 EKAOTIKEXZ APAXTHPIOTHTEX
ITAPAT'QI'H KINHMATOI'PA®IKQN TAINIQN, BINTEO KAI

159 THAEOIITIKQN ITPOTPAMMATON, HXOI'HPA®IZEIX KAI MOYZIKEX
EKAOZXZEIX

160 APAXTHPIOTHTEZX ITPOTPAMMATIEMOY KAI PAAIOTHAEOIITIKQN
EKTIOMIIQN

161 THAEIIKOINQNIEXZ
APAYXTHPIOTHTEZX ITIPOTPAMMATIEMOY HAEKTPONIKOQN

162 YIHOAOI'TETQN, ITAPOXHXE 2YMBOYAQN KAI XYNAOEIX
APAXTHPIOTHTEZX

163 APAXTHPIOTHTEZX YIIHPEXIQN ITAHPO®OPIAX

A ATAXEIPIZH AKINHTHX IIEPIOYZXIAX

ENNTATTEAMATIKEZY, ENIETHMONIKEXZ KAI TEXNIKEX
APAXTHPIOTHTEX

M69  NOMIKEX KAI AOT'IETIKEX APAXTHPIOTHTEZ

M70 APAXTHPIOTHTEXZ KENTPIKOQN I'PAOEIQN. APAXTHPIOTHTEX ITAPOXHX
YXYMBOYAQN AIAXEIPIZHX

APXITEKTONIKEX APAXTHPIOTHTEX KAI APAXTHPIOTHTEX

M7l MHXANIKQN. TEXNIKEX AOKIMEYZ KAI ANAAYXEIX
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M72 EINIXTHMONIKH EPEYNA KAI ANAIITYZH
M73 ATAOHMHZH KAI EPEYNA AT'OPAX
M74 AAAEX EITATTEAMATIKEZ, EIIIETHMONIKEX KAI TEXNIKEZ

APAXTHPIOTHTEZ

X AAAEXZ APAXTHPIOTHTEX TAPOXHYX YITHPEXIQN

5951 EINIZXKEYH HAEKTPONIKQN YIIOAOI'IETQN KAI EZOIIAIZEMOY
EINIKOINQNIAX
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