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IHPOAOI'OX

H éxBeom meptlopBaivel To. omOTEAEOLATO TV EPELVDV
«Xpnon Teyvohoydv TThnpopopuig ko Erxucovovicov
kot HAexrpovikov Epmopiov otig Emygiprioeio»y kon
«Xpnom Teyvoroyidv ITAnpopopuc ko Emxucovavidv
ot Nowokupidy ot omoigg dievepynnkay to £tog 2010,
koBmg Ko Soypovikd otorygion amd o 2004,  Emiong
nopovotdovron oroyeio omd o 2001 péypt o 2010 Ta
onoio. cLYKeVTPOONKaY amd v emota. «Epguva oy
Exnaidevony. To mpdm  @opd  mepiopBivovron
avodwtucd ototyeia Yo «Tniemkowoviokés Ynpeosieo»
KoTd £i00¢ vnpeciog mov cuAAéyovtal omtd o I'pageio
Emutpomov PvOuicewc Hiektpovikdv Emikowvo-
viov kot Tayvdpopeiov.

Ymv éxBeon mepapPévovton, HeTaEd dAAwY, ototeio
OYETIKA LIE TN (PTIOT| TV NAEKTPOVIKMY VITOAOYIGTMV Kol
OIKTO®V ~ LIOAOYIOTAV, TNV  MAEKTPOVIK]  Slovoun
TANPOPOPIDOV HETOED 1 eVIOC TOV EMYEPNOEWY, TN
¥pon Ttov Awdiktoov, To €idog TPOSPaomg oTo
AdiKTvo, ToUg AdYoug Y¥pNoNG ToL AdKTOOL, TV
NAEKTPOVIKT| SLOKLBEPVIGT) KOt TO NAEKTPOVIKG EUTOPIO.
Emiong  meplopPavovion  otoygion  OYeTKG pE
TNAEMIKOWVOVIOKEG VTINPETieg, kabdc Kot oTotyeio
OV  aQopodY  OTn  YPNON  MAEKTPOVIK®OV
VITOAOYIGTMV Kot TOL AladtkTOoL 6TV EKTAIdELON.

H éxfeon etoypdomie amd 10 mpocwmikd tov Topéa
Yrototikng  [Inpopopnong kon  Epevvav  Xpriong
Teyvohoylag, vd myv emireym tov [lpoicTtapévov Tov
Topéa «. K. Awopovtion.

Oepués  evyopotieg  amevBbvovion  oto  'pageio
Emutpomov  PuvOpicewg Hiektpovikov Emwkot-
voviov kot Tayvdpopeiov, Kabdg kol o€ OALG TIg
EMYEPNOEC KOl TOL VOIKOKDPWYL ylo. v 7pdbopm
OVTOTIOKPIOT), GLVEPYOGTa. Kot Borfeld Tovg otnyv mapoyn
TV OVOYKOIWY GTOYEIV.

I'. Xp. T'eopyiov
AtgvBovtig
2roTioTikng Ynpeoiog

OxtmpPprog 2012

PREFACE

This report presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2010, as well as timeseries data
from 2004. In addition, it contains data from 2001 to
2010 collected from the annual “Survey on Education”.
For the first, time detailed data on “Telecommunications
Services” by type of service, collected by the Office of
the Commissioner of Electronic Communications
and Postal Regulation, are included in the report.

The report includes, amongst others, figures on computer
and computer networks usage, the electronic sharing of
information between or within enterprises, Internet
usage, type of Internet access, reasons for using the
Internet, e-government and e-commerce. Data on
telecommunications services and use of computers and
the Internet in education are also included.

The report has been prepared by the personnel of the
Statistical  Dissemination and  Information  and
Communication Surveys Division, under the supervision
of the Head of the Division Mr. C. Diamantides.

Sincere thanks are extended to the Office of the
Commissioner of Electronic Communications and
Postal Regulation, as well as to all enterprises and
households for the willing correspondence, collaboration
and their help in the provision of necessary data.

G. Chr. Georgiou
Director
Statistical Service

October 2012






ZYNOUTIKA AHOTEAEXMATA

H éxBeom meptlopBaivel To. omOTEAEOLATO TV EPELVDV
«Xpnon Teyvohoydv TThnpopopuig ko Erxucovovicov
kot HAexrpovikov Epmopiov otig Emygiprioeio»y kon
«Xpnom Teyvoroyidv ITAnpopopuc ko Emxucovavidv
ot Nowokupidy ot omoigg dievepynnkay to €tog 2010,
komg Ko Soypovikd otorygion amd 1o 2004,  Emiong
nopovatalovron otoryeio. 0wd to 2001 péypt to 2010 ta
omoio, cuyKevTpddnKoy amd v emota «Epgvva oy
Exraidevony. TeptapPavovton avoivtud ctogeio yio
«InAemxowvaviokés Ymnpeoieoy katd €idog vmnpeciog
mov ovMéyovtor omd 10 I'poageio  Emitpémov
PvOuicemg  HAextpovikdv  Emxowvovidov kot
Tayvdpopeicv.

Ta wvpdtepa  amoterécpoTa EPELVOV

cuvoyilovtol wg e&nc:

TV

» To 2010, 10 922% 1tov -ecmyElpNCEOV
YPTOLOTOINGE MAEKTPOVIKO vToroyloth. To
mocootd nrov  95,5%, 94,4%, 94,5% wxo
94,5%, yw ta €t 2009, 2008, 2007 xor 2006

avtictoya.

To moc0oTO TV EMYEPNOE®Y HE TPOSPOOT
010 Awdiktvo avénbnke og 95,5% 1o 2010, oe
oyxéon pe 82,3% to 2004.

To DSL 7rtav o mo dwdedopévog TOTOG
o0OVOESNC 0TO ALAOIKTVLO OO TIG EMLYEPNOELS
omv Kbdnpo 1o 2010. 92,8% twv emysipricemv
ue Tpocfaom oto Awadikrvo giyov DSL.

‘Eva onpoviikd mococtd TV ERLYEPNOEDV
(83,7%) ypnowomoince to AwdikTvo Yo
OLUVOAAQYEG LE TN Anpocta Ynpeoia.

To moc00T6 TV emyepoemy mov diEdeTav
d1k1| Tovg 1oTocerda to 2010 ftav 58,7%.

To m0c00TO TV EMYEPNCEOV TOL dEYOMKAY
mopayyelMeg HEC® SIKTO®V VTOAOYISTOV TO
2010 Ntav 8,0%. To avtictoyo m0coaTd NTAV
7,2% 1o 2009, 7,1% 10 2008 w0 6,4% to
2007.

To 2010 1o mOCOGTO TOV EMYEPNCEDY TOV
mopdyyelhay  mpoidvta 1 vInpecieg UECW
OIKTU®MV  VTOAOYICT®Y TOPOVGINCE  avENCT
(28,0%) ot oygon ue 1o 2009 (25,3%).

Ymv Koznpo, 1o 2010, mopatnphfnke peicoon
0TO TOGOOTO TV VOIKOKLPI®V 7oL O1ébetav
Tpocmkd vroloyiot) (60,5%) ce oyéon ue
70 2009 mov Nrav 61,2%.

EXECUTIVE SUMMARY

This report presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2010, as well as timeseries data
from 2004. In addition, it contains data from 2001 to
2010 collected from the annual “Survey on Education”.
Detailed data on “Telecommunications Services” by type
of service, collected by the Office of the
Commissioner of Electronic Communications and
Postal Regulation, are included in the report.

The main findings of the surveys are summarized
as follows:

» Computers were used in 92,2% of enterprises in
2010. The percentage was 95,5%, 94,4%,
94,5% and 94,5% in 2009, 2008, 2007 and

2006 respectively.

The percentage of the enterprises with Internet
access increased to 95,5% in 2010, from 82,3%
in 2004.

DSL was the most widely used type of Internet
connection by enterprises in Cyprus in 2010.
92,8% of the enterprises with Internet access
had a DSL connection.

A significant percentage of the enterprises
(83,7%) used the Internet for interaction with
the Public Service.

In 2010 the percentage of the enterprises having
their own website was 58,7%.

The percentage of enterprises having received
orders via computer networks was 8,0% in
2010. The respective percentage was 7,2% in
2009, 7,1% in 2008 and 6,4% in 2007.

In 2010 the percentage of enterprises that
ordered products or services via computer
networks increased to 28,0% compared to 2009
(25,3 %).

In Cyprus, in 2010, the percentage of
households that had a personal computer
decreased to 60,5% compared to 61,2% in
2009.



Kotd to mpmto tpipnvo tov 2010, to 53,7%
TOV VOIKOKVUPI®OV &iye mpocPfocn oto Awndi-
KTVO, &ved T0 Tp®To Tpiunvo tov 2009 10
1060010 0wTd NTOY 52,8%.

Avénon  mopovciocav ot gupul®Vikég
ovvdéoelg oto Awdiktvo 1o 2010. Avaueoa
o010 VOKoKVPLd pe mpdoPaocn 1o Aladikrtvo,
1060010 91,2% &lye ovvoeon DSL. To 2009 1o
avtiotoyyo mocootd Mrav 88,1%, to 2008
76,2%, to 2007 51,2%, evd to 2006 polig
33,0%.

To 56,6% tov mAnBvouod nlkiog 16-74
YPNOOTOINGE NAEKTPOVIKO LTOAOYIGTH KATH
to p@to Tpipnvo tov 2010. To mocootd avTd
vy to €t 2009, 2008, 2007, 2006, 2005 kot
2004 ntov 53,4%, 47,2%, 47,0%, 44,1%,
40,9% «on 42,0% avtictouyo.

Kotd ™ S1dpkelo. Tov TP®OTOV TPYUNVOL TOV
2010, 1o 52,2% tov TAnBvopov NTaV TOKTIKOL
yPNotec Aadiktoov (ypnon tov Alediktdov
TOVAQIOTOV [ie OPE TNV EFOOUAdN).

Avaueco oto GTOURO TOV YPNOLUOTOINCAY TO
A1001KTVO, 01 IO JLAOEDOUEVES OPUCTNPLOTNTES
ntav 1 avalTnorn TANPoPopIOV Yo TPOoidvTa
N LANPEcieC Kol 1 OMOGTOAN 1 ANym
NAEKTPOVIKAOV UNVOLATOV.

Koaté to mpdTo tpiunvo tov 2010, to mococtd
Tov TANBLGUOV NAKiag 16-74 etdv oL €Kave
mopayyehieg ayabdv 1 vVANPECIOV Yo
TPOCMOTIKN ¥pNoM Hécm Al d1KTOO0L
nmapovcioce avénon and 13,0% to 2009 oe
14,1% 70 2010.

To 2010, to ovvoro TG Kivnong g €Bvikng
otabepng iepoviog tav 2.048.887 yhidodeg
Aemtd, wor g €OviKAg KwnTiG TnAEPOViag
5.430.884 y1A160eg Aemta.

To 2010 vmpyxav 1.287 ocuvdpouég otnv
kvnt tiepovie ava 1.000 katoikovc. Ot
ovvopopéc ava 1.000 katoikovg oto, étr 2009

2008, 2007 ko 2006 frav 1.323, 1.276, 1.219
kot 1.114 avtictoyo.

OL  ovoAOyIKEC  TNAEQPOVIKEG — YPOUUES
mapéuevay otabepéc o ovykpion pe to 2009,
evo ot ypoppég ISDN petmbnioay kotd

Xy Anupotikn ekmaidevon avaroyovsav 15,7
voAoyiotég avd 100 pobntéc, oty Méon
exmaidoevon 24,8 ava 100 podntéc kol otnv
TprrofdOuie  exmaioevon 14,0 avéa 100
onovdaotég, To 2010.

During the first quarter of 2010, 53,7% of the
households had Internet access, while during
the same period of 2009 this percentage was
52,8%.

Increase in broadband connections to the
Internet in 2010. Among households with
Internet connection, 91,2% had a DSL
connection. In 2009 the corresponding
percentage was 88,1%, in 2008 76,2%, in 2007
51,2%, while in 2006 it was only 33,0%.

The 56,6% of the population between 16-74
years of age used a computer during the first
quarter of 2010. The corresponding percentages
for 2009, 2008, 2007, 2006, 2005 and 2004
were 53,4%, 47,2%, 47,0%, 44,1%, 40,9% and
42,0% respectively.

During the first quarter of 2010, 52,2% of the
population were regular Internet users (meaning
that they access the Internet at least once a
week).

Among the people who used the Internet, the
most  popular  activities were  finding
information about goods or services and
sending or receiving e-mails.

During the first quarter of 2010, there was an
increase in the percentage of the population
aged between 16-74 years old that made orders
of goods or services for private use over the
Internet (from 13,0% in 2009 to 14,1% in
2010).

In 2010, the total traffic volume of national
fixed telephony was 2.048.887 thousand
minutes, and 5.430.884 thousand minutes for
national mobile telephony.

In 2010 there were 1.287 mobile subscriptions
per 1.000 inhabitants. The subscriptions per
1.000 inhabitants were 1.323, 1.276, 1.219 and
1.114, in 2009 2008, 2007 and 2006
respectively.

Analogue telephone lines remained constant
compared to 2009, while ISDN lines declined
by 6,9%.

In 2010, there were 15,7 per 100 pupils in
Primary education, 24,8 per 100 pupils in
Secondary education and 14,0 per 100 students
in Tertiary education.
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ENNEEHTHYXEIX

IIotonoinon:
I[Iiotonoinon  (Authentication)  onuoiver

dtopdiion g TOVTOTNTOG KATO10V
ouykekplpuévou ypnot. Fevikd, n avayvopion Ko
N MOTOMOINGY TOV YPNOTAOV YPNOLLOTOLEITAL UE
mv évvown ¢ €£ovcloddtnong, n omoia opiletan
®¢ M mpoécPacn Kol M ¥PNON SKOLOUATOV TOL
oyetilovior HE OUYKEKPIUEVEG TANPOPOpieg 1
vanpeoiec. H motomoinon pmopel va yiver pe
xpon ocvvinuotikdv (passwords) (authentication
by knowledge), 1| ue emnpocheteg GLoKEVEG OTTMG
smart cards, hardware tokens 1, identity cards
(authentication by ownership). Mo teAevtoio
duvatoétmta  glvor  miotomoinom  pe  Pdon
YOPOUKTNPIOTIKE, .. XPNOULOTOIOVTUSC PLOUETPIKN
TOTONOINGN, OM®G OAKTUAIKE OTOTLIMWUATO 1|
TPOTLTO TOL AUPIPANGTPOELDN YITOVO TOL HOTLOV.
Mia avotnpn| avayvopion opiletal amd cuVOVAGHO
TovAdylotov 000 pebddwv moTomoinoNg, Y.
cuvOnuotcd ko smart cards. H Oetucny amdvnon
oV epmtnon Ba mpémel va KaAOTTEL TOLVAGYIOTOV
OLGTNPY]  OVAYVAOPIOT, YO0  TOVAJYIGTOV  &val
VTOGVVOAO TOL TPOCOTIKOV 1] TWV TEAUTMV.

Xvvoeon gvpeiog Lavng:

Agv pmopobpe vo Exovpe £vo 0pLGHO TTOL va. gtvor
vevika omodektds. Ot ovvnbelg Opmg epunveieg
7OV divovTal Yo TV £VVOL0 LTI, AVOPEPOVTOL:

o) XT1¢ TayxbTNTeG ohVOEoNC TOL HETPOLVTOL GE
kbps N mbps (tovAdylotov ot HETOQOPA
dedopévav mpog tov meAdTn) N oto €vpo g Ldvng
OV UETPLETOAL atd TOV OpOUd TOV YNeLoK®vy bits
OV KATO10C PUTOPEL VO EKTEUTEL OVA OEVLTEPOLETTO
Kot Tov petpiétal o€ kbps 11 mbps.

B) Ztov tOmO ovVOEOME, OmMO TOV OTOD
eEacpoMleTon o omd TIC TOPOKAT® TPOGPACELS
evpetog (ovng: xDSL  (ADSL, SDSL, x.t.A),
KoA®OWKd  OikTvo  TrnAedpacng  (KOA®ILHKO
modem), UMTS (xwwnté wAépwvo), M GAAn
(m.y. dopvopikn, otabepn acHpuATn).

Y) X100 TmePEYOUEVO, TOL  TOPEYETAL,  LE
TOPAOELYILOTO VYNANG EVKPIVEWONG OTOCTAGLLOTO,
KWW UOTOYPOPIKNG TaviaG, TplodidotoTa moyviola,
EMAOYN ToWV®V o€ Pivteo, padlo 6to S1adiKTLO,
TAedtdokeyn Kot AL,

Ynowkn Zvvopountiki Fpoppn (DSL):
Texvoroyla mapoyng evpul®VIKOV VINPECIOV Yl
petaeopd dedopévav Sl HEGOL TOPOUSOCIOKOV
(YGAKvOV) TNAEQOVIKOV YPOUUDYV G€  WYNAEG
TayOTNTEC.

- 13-

GLOSSARY

Authentication:

Authentication means to assure the identity of a
certain user. In general, identification and
authentication of users are used in the context of
authorisation that defines access and usage rights
related to specific information or services.
Authentication can be done with the help of
passwords (authentication by knowledge), or with
additional devices, such as smart cards, hardware
tokens or identity cards (authentication by
ownership). The last possibility would be
authentication by characteristics, 1i.e. using
biometrical authentication, such as finger prints or
retina patterns. A strong identification is defined by
at least a combination of two authentication
methods, e.g. passwords and smart cards. The
positive reply to the question should at least cover
strong authentication for at least a subset of staff or
clients.

Broadband:

No generally accepted definition of broadband can
be given. Common definitions refer to either:

a) the connection speeds measured in kbps or mbps
(in at least the downstream direction) or bandwidth
measured by the amount of digital bits that one can
transmit per second, measured in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, flash animation,
three dimensional video games, video on demand,
internet radio, streaming video, video conferencing
and so on.

DSL (Digital Subscriber Line):

A high-bandwidth (broadband), local loop
technology to carry data at high speeds over
traditional (copper) telephone lines.




Awygipion Ieloterokdv Tyécemv (CRM):

To CRM (Customer Relationship Management)
elvar o dtotkntikn pebodoroyio mov tomobetel
TovV TEAAT] OTO KEVIPO 1TNG EMYEPNOLOKNG
dpaotnprotnroc. Baciletol o evtatikn ypron TV
TEYVOAOYIOV TANPOQOPIKNG Ylo. Vo OLAAEEEL, Vva
EVOOUOTAOGCEL, VO emeepyaotel Kol Vo aVOAVGEL
TANPOPOPIEC GYETIKES LLE TOVG TEAATEG.

Kdamotog pmopet va drakpiver dvo tomovg CRM :

1. Aertovpyiké CRM — Evooudtoon dtodikacidv
TUNUATOV NG EMYEIPNONG OV £PYOVTAL GE EMAPN
LE TOV TTELATN.

2. Avaivtikd CRM - Avdivon tov TANpopopiov
Y10 TOVG TEANTES. XTOYOG, 1| GUAAOYY| YVDGEMVY Yid,
TOV TEAATN MGTE VO amavTnBohV o1 avAyKeg Tov.

Enifgon Arwotapeing Atkto@v:

H eniBeon dSwtdpatng dwtowv (DoS attack) 1
katavepunuévn  emibeon  dwtdpadng  SKTOLOV
(DDoS) eivar pwoe mpoomdBeir vo yiver €vag
VITOAOYIGTNG U O100EG1LOG GTOVE YPNGTEG TOV. AV
Kol 1 ekTédeon kot ot otoyol pia emibBeong DoS
umopel vo mowiAovv, yevikd mepAapfavel TIC
€101KEC TTpoomifeleg €vOG aTOHOL N OTOU®V VO,
eumodicovv v opbn Aertovpylo por oeAidag
AwdkTOOoL 1 (G LANPECING, TPOCHOPWVE 1
adploto. Ot dpdotec tv embécemv DoS £&yovv
ocwwnbmg ®¢ oT10Y0 GEMidEC KOl VANpeEcieg e
VYNAOV TPOPik SLOKOUIGTEG, OTWS TPAmeec, TOAEG
TANPOUOY TIGTOTIKAG KAPTOG Kol OoKOUo Toot
nameservers.

Mia cvvnbopévn pébodoc emibeong mepriapfavel
VIEPPOPTMOT TNG UNYOVAS Tov €ivol 0 GTOYOG
(Boua) pe outhpato yio eEMTEPIKY EMKOWV®OVIO,
£161 ®OTE vo, Uy pmopel vo avtamokpldel oty
avéovopevn {Mtnon M vo ovTomokpivetolr TOco
apyd mov va kedictatar pun Swbéoun. e yevikég
ypoppés, ol embécelc DoS mpaypotomolovvion gite
LE TNV VTOYPEDGCT] TOL GTOXEVUEVOL VTTOAOYIOTH VOl
EMOVAPEPEL TIG apyKéG ovvOnkeg (reset), eite pe
TNV KOTOVAAWDGT TOV TNYOV TOL £TGL OOTE VO [N
umopel TAEOV va TOPEXEL TIG VANPECIES TOV 1 VO
TopeUTOdiLeTOL 1) ETIKOVOViD LETAED TOV YPNOTOV
Kot Tov 0OHOTOG, He amOTEAEGHO VO, UMV VIAPYEL
OTTOTELECLUOTIKT EMKOVOVIQL.

Hl.extpovikd enumdpro:

YuvaAloayéc mov  dlevepyolvtal HEC®  OIKTOH®V
mov Pacifovtor 010 TPOTOKOAALD AladiKTOHOL N
péo® ALV otktomv. Ta ayabd kot or vanpeocieg
TAPAYYEAAOVTOL HEGH QVTAOV TOV SIKTO®V, OAAL 1
TANPOUN Kol M TEMKN mopAdoon uUmo el vo
yivet péom TOL  SKTOLO L 1M €KTO G AVTOD.
[Mapayyerieg mov AapPdavovior pHEC® TNAEPDVOUL,
TNAEOUOOTVTIOV 1] MAEKTPOVIKOD  TOYLOPOUEIOD
dev  Be@povvtol MAEKTPOVIKO EUTOPIO.
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Customer Relationship Management (CRM):
Customer Relationship Management (CRM) is a
management methodology which places the
customer at the centre of the business activity,
based on an intensive use of information
technologies to collect, integrate, process and
analyse information related to the customers.

One can distinguish between:

1. Operational CRM — Integration of the front
office business processes that are in contact with
the customer.

2. Analytical CRM — Analysis of the information
on its customers. This aims to gather in depth
knowledge of the customer and how to answer to
its needs.

Denial of service attack:

A denial-of-service attack (DoS attack) or
distributed denial-of-service attack (DDoS attack)
is an attempt to make a computer resource
unavailable to its intended users. Although the
means to carry out, motives for, and targets of a
DoS attack may vary, it generally consists of the
concerted efforts of a person or persons to prevent
an Internet site or service from functioning
efficiently or at all, temporarily or indefinitely.
Perpetrators of DoS attacks typically target sites or
services hosted on high-profile web servers such as
banks, credit card payment gateways, and even root
nameservers.

One common method of attack involves saturating
the target (victim) machine with external
communications requests, such that it cannot
respond to legitimate traffic, or responds so slowly
as to be rendered effectively unavailable. In general
terms, DoS attacks are implemented by either
forcing the targeted computer(s) to reset, or
consuming its resources so that it can no longer
provide its intended service or obstructing the
communication media between the intended users
and the victim so that they can no longer
communicate adequately.

Electronic commer ce (e-commer ce):

Transactions conducted over Internet Protocol-
based networks and over other computer-mediated
networks. The goods and services are ordered over
those networks, but the payment and the ultimate
delivery may be conducted on or off-line. Orders
received via telephone, facsimile, or manually
typed e-mails are not counted as electronic
commerce.




Ynowexd Tworéyroe:

ToAdyo 6mov OAa To oToyEia ival g Yneaxy
popen kot pmopel va vroPAndel oe emeepyocio
avtopata. To ynoeuokd ToAdYlo, pmopel v
petapepbel avtoépaTo. OO TO GUGTNUO  TNG
eTOPEiG OV TO €YEL EKOMOEL GTO AOYIOTIKA 1|
GAAG GUGTLATA TNG TUPOANTTTPLOG ETALPEIOC.

H petddoon pmopet va yiver pe XML, EDI 11 dAAn
TOPOLOL0. LLOPOT].

Hi.extpoviké Tayvdpopeio:
HAextpovikn petddoon UNVOLATOV,
TEPIMOUPOVOUEVOY  KEWEVOD  KOL  GUVIUUEVOV
opyelov, amd £&voav vmoloylot o€ évav  GAAO.
[TeprlapPdver mAektpovikd TOYLOPOUEID HECH
Aw0d1KTOO0L 1| GAA®V SIKTV®V.

Xvomuo Evéosmysipnorokod Xyedwwonot (ERP):
To ocvomnua evdoemyepnolokod oyedtacuov ERP
amoteleitor  omd  €va.  oOVOAO  EQAPUOYDV
AOYIGLUKOD TTOV EVOOUUTOVOLY  TANPOQOPIES Ko
owdwociec omd TIC Sldpopeg Asttovpyieg TG
emyeipnong. Xopaktnpotikd, to ERP evoopa-
TOVEL TOV TPOYPOUMHOTIONd, TIC mpounbdeiteg, Tig
TOANCELS, TO WNAPKETIVYK, TIC OYECEL UE TOLG
TEAATEG, TIG YPMUATOOOTNOEIS KOl TO OvOpPOTIVO
SUVOLUKO.

H\ektpovikn)/¥noraxn Yroypagn:

Hlektpovikég mAnpo@opieg TOv EMGVVATTOVTOL 1)
ocuvoéovtal Pe €va UAVOUO. XPNOULOTOIEITOL MG
VOWKO 1600UVONO [aG YPAmTiG vroypagpne. H
NAEKTPOVIKT| DITOYPOPY| XPTCLUOTOIEITOL GLYVA EITE
®¢ oL VTOYPOAPT TOV omodideTal o€ €vol KEIPEVO
HEC® eVOC M TTEPLOCOTEPMV NAEKTPOVIKOV HECWV,
elte g KPLTTOYPOPIKO HECO YO VO TPOCODGEL
YOPUKTNPLOTIKE akepodOTNTOg o€ €va Eyypapo. H
YNELKN VIToypoen avagépetol cuvnlwg oe Ui
KPLTTOYPOPIKY] VROYpapn, €ite og éva &yypago,

elte oe o doun dedopévev  yapNAGTEPOL
EMMESOV.

Xapn ot YPNoN  UNYOVICUDV  OKEPALOTNTOG
unvopdtov, omoleconmote  OAAayEC o€ €va

YNOIKA VTOYEYPOUUUEVO EYYPAPO EIVOL EOKOAM
aviyvevolues. 'Etol oty mepintoon alaydv PeTd
TNV GTOGTOATN 1| GUVNUUEVT] VTOYPOQT OEV UTOpEl
va BewpnBet Eyicopn.

ANUOQIAT TPOTLTIOL NAEKTPOVIKMY VITOYPAPDV Etvo
ta. wpdtomo. OpenPGP, mov vmootnpilovion amd
PGP xor GnuPG, kot xdmowo wpdtvma S/MIME.
‘Ol T0L VITAPYOVTE KPLTTOYPOPIKE YNOLOKE GYESLL
VIOYPOUP®V ATOLTOVV O TOPUANTTNG Vo €YEL Evay
TPOTO Vo AdPet 1o KAEWDL KMOUKE KpuTTTOYpAPNONS
TOV amooToAEn Kot vo, fefatmbel 6Tt To KAEWST Kot 0
OTOGTOAENG GUUPMVOLV.

-15-

e-lnvoice:

An e-invoice is an invoice where all data is in
digital format and it can be processed
automatically. E-invoice will be transferred

automatically in inter-company invoicing from the
invoice issuer's or service provider’s system
directly into the recipient's financial or other
application.

The transmission protocol might be XML, EDI or
other similar format.

E-mail:

Electronic transmission of messages, including text
and attachments, from one computer to another.
This includes electronic mail by Internet or other
computer networks.

Enterprise Resource Planning (ERP):

Enterprise Resource Planning (ERP) consists of a
set of software applications that integrate
information and processes across the several
business functions of the enterprise. Typically ERP
integrates planning, procurement, sales, marketing,
customer relationship, finance and human
resources.

e-Signature:

An e-signature is some kind of electronic
information attached to or associated with a
contract or another message used as the legal
equivalent to a written signature. Electronic
signature is often used to mean either a signature
imputed to a text via one or more of several
electronic means, or cryptographic means to add
non-repudiation and message integrity features to a
document. Digital signature usually refers
specifically to a cryptographic signature, either on
a document, or on a lower-level data structure.
Because of the use of message integrity
mechanisms, any changes to a digitally signed
document will be readily detectable if tested for,
and the attached signature cannot be taken as valid.
Popular electronic signature standards include the
OpenPGP standard supported by PGP and GnuPG,
and some of the S/MIME standards. All current
cryptographic digital signature schemes require that
the recipient have a way to obtain the sender's
public key with assurances of some kind that the
public key and sender identity belong together.



Avayvapion:

H ovoyvopion avagépetar oty KavotnTa,
ovVOyVOPIONG Kol EMOREVMG  Oldkpiong  Heta&d
EEXOPIOTMOVY YPNOTAOV.

EmdikTvo:

Mio oac@oAfg mpoéktaon Tov Intranet mov
EMTPENMEL o€  €EMTEPIKOVG YPNOTEG VO EYOLV
TpoOcPactn oe peptka pépn tov Intranet.

Elev0epnc Xprone / Avowktov Kaowka:

To Aertovpylkd GUGTNUA  OVOIKTOD  KOOIKO
OVOQPEPETUL OE AEITOVPYIKA GUOTNUATO UE GOELN
avOIKTOD KOJIKA. Mia Adelo ovolkToh Kddika giva
o Gdel.  TVELHOTIKOV  OIKOIOUAT®V Yol TO
AOYIOUIKO VTOAOYIGTOV 7OV Kabiotd TOV TNyaio
KOOk S1ob€otpo vTd GPOVS TOV EMTPETOVY TPO-
TOTO{N 01 KOl OVOKOTAVOT] TOV YWPig TANpOUT.

Awgdikrtvo:

Yyetileton pe diktva mov Paciloviol ot TPWTO-
KoAAo: www, Extranet xon EDI péow Aadiktoov,
KN Té TNAEP@VE IOV (PN GLonolody Aladiktvo.

Eocmtepikd dikTvo vmoioyioTav:

‘Eva ecmteptkd SiKTVO LTOAOYIOT®V AmOTEAEITOL
Omd TOVAAYLGTOV VO VTOAOYIOTEG TOL GLVOEOVTOL
HETOED TOVC UE TNAETIKOWOVIOKO GUGTNHO L
OKOTIO TNV EMKOWV®@VIO KOl TN S10VOUN TOV TOP®V
eVTOC oG emyeipnong. XapoknpioTikd, GuVOEEL
TOVG TPOSMTIKOVS VITOAOYIGTESG, TOVE TEPUATIKOVE
oTafuodg, TOVG  EKTLRMTEG, TOVG  KEVIPIKOLG
VTOAOYIOTEG, KOl AALEG CUCKEVEG,.

Evdodikrvo:

Ecwtepid dikTvo EMKOWVOVIOV TOL YPNOLULOTOIEL
TPOTOHKOALO ALOSIKTOOV EMTPEMOVTOC EXKOVOVIES
€VTOG TOV OpYaVIGUOV/EmLyEipNOG.

Emovvoeon:
Emovvoeon eival n tpoomddeio TopaKapyng tov

EMEYY®V 00QPUAEING OE £VOL GUGTNO TATPOPOPLADV.
Tpomot  emicOvdeong  eivar:  AaBpokpodoon
(eavesdropping), 101 (viruses), cKOLANKLO (Worms),
Ao¥pelog immog (trojan horses), Aoyioukn Boupa
(logic or time bombs), wpun TpocsPoin (brute force
attacks), K.A.m.

Aviyvevon emiobvoeong eivar g dtadikacio
EVIOMIOHOD Topdavoung mpdcofacng M OmOTEPOS
mapavoung tpocfacng o€ Evav VTOAOYIOTH N €val
diktvo Yo Tapafiocn ™G EUTIGTEVTIKOTNTOS, TNG
aKEPUOTNTOG N Tng  Owbeowotrog  amd
TOPOTIPNCT TOL GLOTNHLOTOC, EPAPLLOYT Kot YPNoM
g dpactnpotnTog Onm¢ emiong Kot kivion
dwktoov. To GLOTAHUATO AViIXVELONG EMIGVVIESNS
TAIPVOLV TPOANTTIKA PETPA EVavTL EIGPOADY Ywpig
amevdeiog avOpomvn pesordfnon.
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| dentification:
Identification refers to the ability of identifying and
thus distinguishing between individual users.

Extranet:

A secure extension of an Intranet that allows
external users to access some parts of an
organisation’s Intranet.

Free/ Open Source:

Open source software refers to computer software
under an open source license. An open-source
license is a copyright license for computer software
that makes the source code available under terms
that allow for modification and redistribution
without having to pay the original author.

Internet:

Relates to Internet Protocol based networks: www,
Extranet over the Internet, EDI over the Internet,
Internet-enabled mobile phones.

Internal computer network:

An internal computer network is a group of at least
two computers connected together using a
telecommunication system for the purpose of
communicating and sharing resources within an
enterprise. It typically connects personal
computers, workstations, printers, servers, and
other devices.

| ntranet:

An internal company communications network
using Internet protocol allowing communications
within an organisation.

Intrusion:

An Intrusion is an attempt to bypass security
controls on a information system. Means of
intrusion can be eavesdropping, viruses, worms,
trojan horses, logic or time bombs, brute force
attacks, etc.

Intrusion detection is a process with the purpose of
detecting intrusions or attempts of intrusions into a
computer or network to compromise the
confidentiality, integrity or availability by
observation of system, application and user activity
as well as network traffic. Intrusion detection
systems take preventive actions against intrusions
without direct human intervention.



ISD

Ipappég
Ynnpeciov.

N.

Yneuakod  Awtoov  Evomompévav

Tomké dikTvo:

Aiktvo emkowvoviog peTa&d VTOAOYICT®V 7OV
nmeplopilovtar evtdg €vog KTipiov 1 o€ KAEIGTO
KTIPLOKO GLYKPOTNLLO, EMITPETOVTOSC GTOVG YPOTES
Vo 0vIOAAGGGoLY GTotEln, va polpdlovtol Koo
EKTUTTOTN 1 va xepilovtat Kowd VITOAOYIoTN, KTA.

M odem:

YVOKELT TOV UETUTPEMEL TO, EEEPYOUEVO YTNPLOKE
onuaTa omd €vav VRTOAOYIST M GAAN ymElokn
GUGKELY] GE OVOAOYIKG ONUOTO Y10, GUUPOTIKN
KOA®OOKY TNAEPOVIKY] YPOUUN KOl LETATPETEL TO
ELGEPYOUEVO OVOAOYIKO GO OE YNPLOKO.

Pharminag:

O 6pog “pharming” vmodnimver pia emifeon pe
OTMTEPO OKOMO TNV TPombnon g xivnong &vog
16TOTOTOV 6E AALO, TAOOTO 10TOTOTO £TC1T MOTE VA
amokTnOovv gvaicOnteg mAnpogopisc.

Phishing:

To phishing (“yépepa’™) eivor mowvikd OO
npoomdOeLnl yio amoKTNoN gvaictntov
TANPOQOPIDY, OGS YPNOTOVLHO (username),

KoOK6 mpdsPacne (password) kot Aemtopépeleg
TOTOTIKOV KAPTAOV, péow UETOUPIEONC
(masquerading) w¢ oa&dmot) ovioTNTO OE Ui
NAEKTPOVIKY| EMKOWVOVIA.

Iotdtomoc:
TomoBecio ot0 Awdiktvo (World Wide Web)

mpocdloptopévn  pe  Oevbuvon  diktbov. Mia
GLAAOYN OpPYEI®V SIKTOOV TV GE CLYKEKPIUEVO
0éua mov meplopfaver €va apykd opyeio mov
Aéyeton home page.

O TAnpoopieg evOG 1IGTOTOTOV KMITKOTOLOVVTAL
ue e10kéc yhmooeg (HTML, XML, Java) kot
dwaPalovran pe Web browser, 6mwg o Navigator
¢ Netscape 1 o Internet Explorer tng Microsoft.

Awtipnon £QE6PIKOV GTOLYEIOV HOKPLY 0o TO
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[ SDN:
Integrated Services Digital Network.

Local Area Network (LAN):

A network for communication between computers
confined to a single building or in closely located
group of buildings, permitting users to exchange
data, share a common printer or master a common
computer, etc.

Modem:

Device that modulates outgoing digital signals
from a computer or other digital device to analogue
signals for a conventional copper twisted pair
telephone line and demodulates the incoming
analogue signal and converts it to a digital signal
for the digital device.

Pharmina:
The term “pharming” connotes an attack to redirect

the traffic of a website to another, bogus website in
order to acquire sensitive information.

Phishing:

Phishing is a criminally fraudulent attempt to
acquire sensitive information such as usernames,
passwords and credit card details by masquerading
as a trustworthy entity in an electronic
communication.

Web site:

Location on the World Wide Web identified by a
Web address. Collection of Web files on a
particular subject that includes a beginning file
called a home page.

Information is encoded with specific languages
(HTML, XML, Java) readable with a Web browser,
like Netscape's Navigator or Microsoft's Internet
Explorer.

Offsite data backup:

LOPO TNC EMYEIPNONG:

H dwampnon epedpikdv 610 yeiov paxpld omd to
YOPO NG eMyeipnong eival LEPOG TNG GTPATNYIKNG
mpootaciog dedopévav, O6mov Kpioiuo dedouéva
omooTtéAovToL amd 10 otabudtonmo (site) oe dAhovg
TOMOVG pe UETOKIWVAOIHO UECO amobnKevong, .y,
HOyVNTIKOG TOTOG, &£mTEPIKOl oKAnpol diokot,
NAEKTPOVIKE HECH  UETOKIVOOUEVOV GLGKELMV
amobnKevoNC.

Offsite data backup is part of the off-site data
protection strategy of sending critical data from the
main site to another location by means of
removable storage media, e.g. magnetic type,
external harddisks, or electronically via remote
backup services.
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Hpotokolia  KpuvaToypaonons  dcdonivav Secure Sockets Layer (SSL) and Transport
(SSL/TLS): Layer Security (TLS):

To SSL kot to TLS givar mpmtdKoAAa KpLRTO-
YPAPNONG OEOOUEVAOV TOV TOPEYOVY  OCPOAELG
emkowvovieg nécm Awadwktoov. To SSL mapéyet
endpoint authentication kot TV 1O1OTIKOTNTO TOV
EMKOIVOVIOV UEGH ALaOIKTOOL YPNCLOTOIDVTOG
KPLTTOYPAENOT. € TUTIKN YPN oY, LOVO O KEVIPL-
KOG VTOLOYIOTHG EMKVPDVETAL, EVD O TEAATNG TO-
papével yopig motonoinomn. H apoiPaio emtkbpoon
amoutel v enéktaon PKI otoug mehdrec. Ta mpw-
TOKOAAQ, OTA EMTPENTOVY OTIC EPOPUOYEC TEAAUTDV
/KEVIPIKOV VTOAOYIGTMOV VO ETIKOWVMOVIAGOLV LE
TPOTO GYESUGUEVO DOTE VO OTOTPEMETOL 1 TOPOL-
KOAOVON O™ Kot 1] TOPATOINGT) TOV UNVOUATOV.

AocvVppatn npéoPaon:

H ypfion oaoclppoatwv teYvoAOYIOV OT®OC Ol
padloouyvotnteg, o1 Lmépvbpeg aktiveg, TO
UIKPOKOHATO, 1 GAAOL TOTOL NAEKTPOUAYVITIKAOV 1|
OKOVOTIKOV KUUATOV, Yo TPOGROCT) G€ GLOKEVECG
YPNOTOV (6T®G Ol VTOAOYIOTEC, Ol EKTLTMOTEC,
KAT.) kot oe  ypoapun LAN  evtog  tov
gykotootaoewv ¢ emyeipnong.  Ilepiiapfaver
Kkuping to Wi-Fi kot ti¢ teyvoroyiec Bluetooth.

XYMBOAA ITOY XPHYXIMOITOIOYNTAI

: = Zroyeio un owbéoua

.. = Agv epoppdleton

0= Mnodév 1 LIKpOTEPO O TO UIGO TG LOVEASUC

Abdyw otpoyyviomoinomng, ot apBpol pmopel va unv
aBpoilovv ota chvolra.

Secure Sockets Layer (SSL) and Transport Layer
Security (TLS) are cryptographic protocols which
provide secure communications on the Internet.
SSL  provides endpoint authentication and
communications privacy over the Internet using
cryptography. In typical use, only the server is
authenticated (i.e. its identity is ensured) while the
client remains unauthenticated; mutual
authentication requires PKI deployment to clients.
The protocols allow client/server applications to
communicate in a way designed to prevent
eavesdropping, tampering, and message forgery.

Wir eless access:

The wuse of wireless technologies such as
radiofrequency, infrared, microwave, or other types
of electromagnetic or acoustic waves, for the last
internal link between users’ devices (such as
computers, printers, etc) and a LAN backbone
line(s) within the enterprise’s working premises. It
includes mainly Wi-Fi and Bluetooth technologies.

SYMBOLSUSED

. = Not available data
.. = Not applicable

0 = Nil or less than half of the unit

Due to rounding, numbers may not add up to totals.
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A. EPEYNA XPHYXHY TEXNOAOI'TQN
HAHPOPOPIKHY KAI EMNIKOINQNIQN
(THE) KAI HAEKTPONIKOY
EMIIOPIOY XTIX EHIXETPHYXEIX

1. MEOOAOAOI'TA EPEYNAX

YKomog
YKomog g £TNolag £pgvvog eivor N e&axpifmon
otoyeiov  ywo TN ypnom Teyvoloyidv

[TAnpoeopiknig kot ETikotvovidy, yio m ypforn tov
AL0SIKTOOV KOl Y10 TO MAEKTPOVIKO EUTOPLO OTIG
EMYEPNOELS e 0TOYO TNV VIToPfondnomn epaproyng
TPOYPUUUATOV TOMTIKNAG omd T0 ANHOCIO Kot TOV
[dwwtuco Topéa.

H épsvva, 1 o mio cvyypnuatodoteiton amd v
Evponaikn Kowomta, ocvupopedveton pe TOV
Koavoviopo No. 808/2004 tov Evponaikov Kowo-
BovAiov kot tov ZvpPovAiiov g 2Ing Ampiiiov
2004 mov agopd T Kowvotikég oTaTioTIKEG TNG
Kowoviag g mAnpoeopiog. O o©16)0G TOL
mopovrog Kavoviopov eivar n 0éomion kowvov
TAOGIOL Yo TN CLGTNUOTIKY — TOPOYWYN
Kowotikev otatiotikov yioo v xowvovia g
TANPOPOPIOG.

I'eoypopuc] kaioyn
H épevva kalomtel OAeg Tig EAeVOepEC TEPLOYES TNG
Kvrprakng Anpoxpatiog.

YTOTIOTIKEG PHOVADSES

Emyepnoeig mov amacyolodv tovAdyiotov 10
VIOUAMIAOVC OTIC 0KOAOVOEC Kot yOpiec OtKOVo-
pucng dpaotnprotntag (Nace avab. 2):

Tpquo I' “Metamomrtikég Brounyavies”

Tuquo A “ITapoyn Hiektprkov Pedpotoc,
dvokov Agpiov, ATpov kot
Khapotiopon”

Tuquoa E “ITapoyn Nepov, EncEepyacio
Avpdtov. Aayeipion AtofAnitov
Kot Apactnprotnteg E€uyiovong”

Tuquo £T  “Kotaokevéc”

Tudpa Z “Xovopkd kot Atavikd Epmopro.
Emiokevn| unyoavokwvitav oynudtov
KO LOTOGIKAETAOV”

Tuqpo H “Metapopég kot Atodnkevon”

Tuqpo © “Apactnpromeg Ynnpeciov
opoyng Kataddpotog kot
Yranpeocwov Eotiaong”

Tunua I “Evnuépwon kot Emukowvovia”

Tunqua A “Awayeipion Axivnng Ieprovoiag”

Tuqua M “Emayyehpoatikég, Emomuovikég kot

Teyvikég Apactnplotnreg”’
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A. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE AND E-COMMERCE IN
ENTERPRISES

1. SURVEY METHODOL OGY

Aim

The aim of the annual survey is to collect data on
Information and Communication Technologies
usage, on Internet usage and on electronic
commerce in enterprises. These data are necessary
for the implementation of policy programmes of
both the Government and the Private Sector.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC) No.
808/2004 of the European Parliament and of the
Council of 21st April 2004 concerning Community
statistics on the information society. The objective
of this Regulation is to establish a common
framework for the systematic production of
Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises with 10 or more employees in the

following statistical codes of economic activities
(Nace rev. 2):

Section C “Manufacturing”

Section D “Electricity, Gas, Steam and Air
Conditioning Supply”

Section E “Water Supply; Sewerage, Waste
Management and Remediation
Activities”

Section F “Construction”

Section G “Wholesale and Retail Trade.
Repair of motor vehicles,
motorcycles and personal and
household goods”

Section H “Transport and Storage”

Section I “Accommodation and Food Service
Activities”

Section J “Information and Communication”

Section L “Real Estate Activities”

Section M “Professional, Scientific and

Technical Activities”



Tuquo N “AL0TKNTIKEG Kot Y TOGTNPIKTIKES
Apoaotnptotnes”’

Tuquo “Ailec Apaotnpromteg [lapoyng
Ymnpeoiov”

Mepiodog avagopdg

Tavovapilog 2010 1 To €tog 2009

Iepiodog épevvag
27/01/2010 - 09/04/2010

Mn0vopodg otodyog
3.588 Emyeipnoelg

Agvypotoinmtiki pédodog

XpnowonomOnke m TLYAIC GCTPOUATOTOMUEVT|
derypotolnyia. o 1 oTpOUATOTOINGT YPNCILO-
momOnkav 000 petaPAntéc: 1o uéyebBog ko M
OWKOVOUIKT]  dpaoTnplotnTe. NG  EMYEipNoNC.
2UVoMKA TEPMPON KAV 14 KaTnyopieg
OLKOVOUIK®DY  dpacTNPlOTHTOV Kol 3 KOTNYO fEQ
peyébovg.

O 14 xornyopieg OIKOVOLUK®Y dpacTNPLOTHTOV
oL YpMooTomOnkay NTav ot akdiovbeg: 10-18,
19-23, 24-25, 26-28, 29-33, 41-43, 45-47, 49-53,
55, 58-63, 68, 69-74, 77-82, 95.1. Ot 3 katnyopieg
peyébovg mov ypnopomomOnkav Mrav: Mikpég
emyepnoelg (10-49 omacyorovuevor), Mecaieg
emyepnoelg  (50-249  omacyoAovuevol) Kot
Meydhec emyeipnoetg (250+ amaocyoroduevor).

To péyebog tov deiypartog rav 1.580 emyeiproeic.

AlypotoinTTIKG TAUioLo
Mntpwo Emysipioewv 2005

TeMxko dsiypa
1.373 Emyepnoetg

Teyvikn cvAloyNg dE00puéVOV

[Mpocomkn ovvévievén upe to  Atevbovin
[Mimpoopikig g emyeipnong 1 pe GAAo GTOUO TO
omoio yvopilel T0 GLGTAOATO TAPOPOPLKNG, GTO
YDPO EPYACTOG.

H £épevva ftav voypewtiky.

PvOpiceig

To amoteléopato TPOSAPUOSTIKAY GE EKTLUNGELS
TOU TANOLGUOD TV EMYEPNCEDY KOl  TOV
OTTOGYOAOVLEV®V.
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Section N “Administrative and Support
Service Activities”
Section S “Other Service Activities”

Reference period
January 2010 or the year 2009

Survey period
27/01/2010 - 09/04/2010

Target population
3.588 Enterprises

Sampling method

The sampling method used was stratified random
sampling. Two variables were used for
stratification: nace group and size of the enterprise.
There were 14 nace groups and 3 size groups.

The 14 nace groups (of economic activities) were
the following: 10-18, 19-23, 24-25, 26-28, 29-33,
41-43, 45-47, 49-53, 55, 58-63, 68, 69-74, 77-82,
95.1. The 3 size groups were: Small enterprises
(10-49 employees), Medium enterprises (50-249
employees) and Large enterprises (250+
employees).

The size of the sample was 1.580 enterprises.

Sampling frame
Registration of Establishments 2005

Final samplesize
1.373 Enterprises

Data collection technique
Personal interviewing with the IT manager of the
enterprise or any other person who has knowledge
on the information systems.

The survey was mandatory.
Adjustments

Results were adjusted to population estimates for
enterprises and employees.
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2. KYPIA AIOTEAEXMATA

Xpnon Hiektpovikov Ymoroyiotn

SOUPOVA LE TO ATOTEAECUATO TG EPEVVAG XPNOTG
TIHE «xot  HAextpovikod  Eumopiov  otig
emepnoetg, mov SeEnydn to 2010, mwhpo TOAD
VYNAO TocooTd TV emyelpnoewy oty Kompo
XPMOLOTOL0V0E NAEKTPOVIKO vIToAoYloTh (92,2%).
A&iler va onuewwbel 611 oTIg pecaieg kol PEYAAeS
emyelpnoelg 10 tocootd avtd dyyle to 100% amd
70 2004 péypt kar to 2010. To T0C0GTO TV LUKPOV
emyepnoemv (10-49 droua) mov ypnoiponolodoov
niekTpovikovg vroAoyotés to 2010 ftav 90,8%.

(Atdypoppa 1).

O1 emyelpnoelg OA®V TOV KOTIYOPLDY OIKOVOUIK®DV
SpacTNPOTNTOV Eiyov VYNAQ TOGOCTA YPNONG
NAEKTPOVIKOD VLTOAOYIGTH] MOV £QTOCHV KOl TO
100% oe «xamoweg xatnyopiec. To pkpdtepo
10600610 (77,0%) mapoatnprinke otig emyelpnoelg
OV CVIKOVV GTIC OIKOVOUIKEG dpaotnptotnteg H
(Xepoaiec LeTOPOPES KOl LETAPOPES LECH OYDOYDV,
UETAPOPEG UECH YOATWV®MV 0dmV, AEPOTOPIKES
petagopés, Bonbntikéc kar cvvageic mpog TIg
UETAPOPEG  OPACTNPIOTNTES KOl  OPOCTNPLOTNTES
Ta&IOTIKOV TPAKTOPEI®V).

2. MAIN FINDINGS

Computer Usage

According to the results of the survey on ICT
Usage and e-commerce in enterprises that was
conducted in 2010, computers were used in a high
percentage of enterprises in Cyprus (92,2%). It is
worth mentioning that in medium and large
enterprises this percentage was almost 100% from
2004 to 2010. In 2010, the percentage of small
enterprises (10-49 employees) using computers was
90,8%. (Figure 1).

In all categories of economic activities (NACE
Rev2) enterprises had a high percentage of
computer usage, reaching 100% in some categories.
The enterprises of economic activities H (Land
transport and transport via pipelines, Water
transport, Air transport, Supporting and auxiliary
transport activities and activities of travel agencies)
had the smallest percentage of computer usage
(77,0%).

Awypappo 1: Xpijon Hiektpovikav Yroroyiotav otic Emygipnoeig, 20042010

Figure 1: Computer Usage in Enterprises, 2004-2010
997100 997400 100100 100100 100100 99400 100,0
100 B Mwpég /
98 -~ Small
B Meoaieg /
96 .~ Medium
%
94 —— B Megydheg /
92,2 Large
92 - ,
m XHvolro /
90 Total
88 -

2004 2005 2006 2007

2008 2009 2010

Tomxoé Aiktvo

H nheloynoic tov emyepioeov upe 10 7
MEPLGGOTEPOLS VITOAANAOVG d1€BeTaV TOMIKS OTKTVLO
(LAN) v emkowvovia PETOED TOV LTOAOYIOT®V
TOVG. XvyKekpluéva, 10 86,5% TtV emiyelpnoewv
OV YPNCUOTOINGOV VITOAOYIGTESG KOTA TN OLAPKELN
tov lavovapiov 2010 gixe tomikd diktvo. Avtd 10
T0G00TO TopEpeEve otabepd amd 1o 2006 £mg T
2008, avéndnke onpavtikd to 2009 Kol TopEpeve
otabepd katd to 2010.

H mBavoémro o emyeipnon va giye LAN ftav
avdioyn tov peyéBouvg tnc. Oieg ol peydiec xou
oYE00V OAEG Ol peaaieg emyelpnoelg diébetav LAN.

Local Area Network (LAN)

The majority of enterprises with 10 or more
employees had local area networks (LAN) for
communication between their computers. More
specifically, 86,5% of the enterprises using
computers during January 2010 had a LAN. This
percentage was stable from 2006 to 2008, increased
significantly in 2009 and remain stable in 2010.

The probability of an enterprise having a LAN was
highly depended on the enterprise’s size. All large
and almost all medium enterprises had a LAN.



Ip6cPaon 670 AladikTvo

To moc0cTd TV emMyepfoewv e npdsPacn o6To
Awdiktvo 1o 2010 frav 95,5%. Ze oyéom pe o
mponyovpeva €T onuelwdnke  adénon  Tov
TOGOGTOV, TOL 0PEIAOVTOV KLPI®G 6TV vodo TOL
MOGOCTOV OTIS KPEG EMYEPNOES, OMOL 0md
79,4% 10 2004 av&nbnke otadwokd oe 94,7% 10
2010. Oleg ot peydheg kol oyedOV OLEG OL PECOIES
emyelpnoelg eiyov mpoécPacn oto Awdiktvo omd 10
2004. (Avypappa 2).

O1 emyelpnoelg OA®Y TOV KOTIYOPLDY OIKOVOUIK®DV
OpOCTNPOTATOV ElYav VYNAL TOGO0TA TPOSPaong
oto Awdiktvo mov éetracav kot to 100% og
Kémoleg katnyopiec. Omwg ko pe 1N ypnon
NAEKTPOVIKOV VITOAOYIGTOV, TO KPOTEPO TOGOGTO
npdcPacnc oto Awdiktvo (86,6%) mapotnprOnke
OTIC EMYEPNOEIS MOV OVIIKOUV OTIC OIKOVOUIKEG
dpactnprotnteg H.
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Internet Access

In 2010 the percentage of the enterprises with
Internet access was 95,5%. Compared to the
previous years there was an increase of this
percentage, that was mainly attributed to the
increase of the percentage of small enterprises that
had Internet; from 79,4% in 2004, it gradually
increased to 94,7% in 2010. All large and almost
all medium enterprises had Internet access since
2004. (Figure 2).

In all categories of economic activities (NACE
Revl.l1) enterprises had a high percentage of
Internet access, reaching 100% in some categories.
As with computer usage, the enterprises of
economic activities H had the smallest percentage
of Internet access (86,6%).

Awdypappoe 2: TMipéoPaocn 6to Awdixtvo, 2004-2010

2004

2005 2006

Figure 2: Interenet Access, 2004-2010
100 100 99,7100 99100 99,8100 99,7100 99,100
100 : ;
B Mwpéc /
96 95,5 Small
92 - ngi‘.“‘g@ /
% cdiuum
88 86,1 85.9 Meydireg /
g4 Large
H Xvvolo /
80 Total
76 -

2007

2008 2009 2010

Tvmog IlpéoPaong 6to AladikTvo

Ta tedevtoio T€ooepa ypdvia vINPEE CNUAVTIKN
avénon otic evpLlOVIKEG GVVOESELS 6TO ALadIKTVO.
To 2004 o mo xowdg tOmog mpdoPacne oto
AwdikTvo omd Tig emyelpnoelg fray 1o uovtep. Me
TV TAPOodo TOL ¥POVOL 1 XPNOT TOL UOVIEW Yl
oovdeon pe Tto Awdiktvo  peuwbnke, evd
ToPOAANAL TTapotnpnnke peydAn avénomn oTig
evpulovikéc ovvdéoelg, kau to DSL éywve o
onpopiréatepog tOmog mpdoPacng oto Atdiktvo
omd 10 2006 won émerto. To 2010, 92,8% twv
emyepnoemy pe mpoécPaon oto Awdiktvo eiyov
ovvdeon DSL.

Type of Internet Access

In the last four years there was a significant
increase in broadband connections to the Internet.
The modem used to be the most popular type of
access to the Internet by enterprises in 2004. Over
the years the use of a modem to connect to the
Internet was decreasing, giving rise to broadband
connections, and thus making DSL the most
popular type of Internet access from 2006 onwards.
In 2010, 92,8% of the enterprises with access to the
Internet had a DSL connection.
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Hlexktpovikn Awokvpépvnon

Ot emyelpnoelc ¥pPNoOTOoVV T0 AlddikTvo Yo
oUVOALOYEC HE TIG ONUOOlEG apyéc Oho Kot
mePLocdTEPO. Mmopodv va Adfovy TAnpopopiec,
EVTUTIOL 1] VO EMOTPEYOVV CUUTANPOUEVO EVTUTO
péom Ataductvov. To 83,7% tov emyeipioewv Tov
elyav mpocPaon oto Awdiktvo to 2010, &iye
XPNOOTOCEL TO AL0dIKTVO Y10 GUVOAAAYES e
Tig Onuooileg apxég Kotd T OPKEW  TOL
mponyovuevov £tovc. Ot TeplocOTEPEC AMO OVTEC
TIC EMYEPNOELS (P OoLoToincay 10 Aladiktvo yio
AMyM TANPOoeOpPL®V amd 16TOGEMIES TV ONUOCI®V
apyov. (Adypoupo 3).

e-Gover nment

Enterprises use the Internet more and more to
interact with public authorities. They can obtain
information, forms or return filled in forms via the
Internet. 83,7% of the enterprises that had access to
the Internet in 2010, had used the Internet to
interact with public authorities during the previous
year. Most of these enterprises used the Internet for
obtaining information from public authorities’
websites. (Figure 3).

Awypoppe 3: Hiektpovikn Awexvopépynon, 20042010

Figure 3: e-Government, 2004-2010
3 ﬁ —&— Ono10dMToTe CUVAAAAYN LE TN
3 90 . ,
< 8 Anpooo Yanpeoio / Any
g g 80 interaction with public authorities
3 c -
g .08 70 9.9 670 700 ——Anyn nknpogopiv /
z2 g =60 Obtaining information
2 =< 613
2§35
a = . ,
5, <°1 g 40 422 390 KatéBacpo arioemv,
E §530 nmotonomrtik®v / Downloading
> B 20 29,5 274 official forms
c] IS 20,7 To1 19,1
R %10 16,0 ’ —@— AT0GTOM GUUTAN PO UEVDV
5 5 133 10,7 9.6 .

0 arrmoemnv /
£ =X Sending filled in forms
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IotoTomog Website

To 2010 mepiocdTEPES amd TIG WGEC EMYEPNOELS
OV YPNCILOTOLOVCAY VITOAOYIGTEG GUVOEIEUEVOLG
010 Aladiktvo 61Ebetav 1otoToTO (58,7%).

Avdpeca otig vanpeciec mov mapEyovtol and TG
EMYEPNOELS HEC® TOV 1GTOTOMOL TOLG, 1 7O
oadedopévn Moy M mPOGPacn o€ KATAAGYOLG
TPOTIOVTIOV KOl TIHOKATOAOYOLG (TnV  moapeiyav
91,3% tov enyepnoewv mov S1€0eTOV 1GTOTOTMO).
To 15,5% tov emyepricewv pe 1610TOMO TOPEL OV
™ dvvaToTNTO  TOPOYYEAING 1 EMIYPOUUIKNG
(online) kpdnong, evod poévo 4,2% 1 dvvatotnto

EMYPOUWIKNG  aviyvevong — moapayyedioc. H
Swoenuon  kevov  Bécewv  gpyasiog M M
EMYPOUIIKY] aitnom  ywo  gpyoddtnon  HECH

1GTOTOTTOV MTAV 7O  Ol0dOES0UEV OTIS UEYONEC
emyepnoels (53,5%).

In 2010, more than half of the enterprises that used
computers connected to the Internet also had a
website (58,7%).

Among the facilities provided by enterprises
through their website, the most predominant was
the access to product catalogues and price lists
(provided by 91,3% of enterprises having a
website). 15,5% of the enterprises that had a
website, provided the possibility of online ordering
or reservation to their customers, while only 4,2%
the possibility of online order tracking.
Advertisement of open job positions or online job
application on the website was more common in
large enterprises (53,5%).



Hlektpovikny Metadoon Acdopuévev

H Hlektpovikry Metddoon Agdopévov peta&d e
emyeipnong Kot AoV cvotnudtwv TIIE ektog g
emyeipnong eivor 1 avtodiayn pnvopdtov (m.y.
TOPOYYEAIEG, TYWOAOYLN, GUVOAAQYEC 1| TTEPLYPOOT|
ayafdv) péc® Tov AldIKTOoL 1 GAA®Y SIKTO®V UE
ocvueeNBévio.  TPAHTLO, MOV  EMTPEMOLY TNV
avtopotn enefepyacio TOvg, eEUPOVHEVOV TV
daktvAoypapnuévav unvopdtov. Tov lavovdpio
tov 2010, 15,1% 1oV emyelpnoe®y  TOL
YPNOOTOIOVCOY  VTOAOYIOTEG  YPNOLUOTOLOVGOV
Hlektpovikn Metddoon Agdopévav. To avtiotoryo
1000070 Yo tov lavovdpio Tov 2009 Mjtav 14,0%.

Hlextpovikyy Awvopn I[Minpogoprdv ywo T
Awyeipron E@odraoTtikilc Ahvcidag

Tov Iavovdpio tov 2010, povo 8,3% rtwv
EMYEPNOEMY TOV YPNCUYLOTOLOVGOV VTOAOYIOTEG,
OVTOALOGGOV TOKTIKA TAPOPOPIEG O NAEKTPOVIKN
po @1 oyetikd pe N dwyeipion g aAvoidog
€QOOLOGHOD HE TOVG TTPOUNBELTEG 1| TOVEC TEANTEG
TOVG. XTI UEYOAEG EMYEPNOELS TO TOGOGTO MNTOAV
34,2%.

Ov meplocltepeg AmMO  TIG  EMYEPNCELS TOL
OVTOALOGGOV TOKTIKA TAPOPOPIEG O NAEKTPOVIKN
po @1 oyetikd pe Tn dwyeipion g aAvoidog
€QOOLOGHOD  popdloviay TANPOQEOpPlES LE TOVG
TPOUNOEVTES TOVG TTOPA LE TOVG TEAATES TOVG,.

Avtopatn Avrorrayn inpogoprdv Evtog tng
Emyeipnong

To 18,9% 1oV emntyelpce®v TOV YPNGLLOTOLOVCAY
VITOAOYIOTEG ONA®oaY OTL Elyov AOYIGHUKO TTAKETO
ERP yw vo powpdlovtoar mAnpogopieg yio TG
TOAMOELS KOl TIG OyopéG HUE GAAEG E€0MTEPIKEG
Aertovpyieg g emyeipnong, katd T SGPKELN TOL
Iavovapiov 2010. Ilepiocdtepec amd TIC LUGEG
(51,6%) peydreg emyepnocig eiyav ERP kotd
duapxetla Tov lavovapiov 2010.

Avlpeca oTIg EMYEPNOCELS TOV YPNGLOTOLOVGAV
VTOAOYIGTEG, TO 24,4% giyov EQUPHOYT| AOYIGUIKOV
CRM 1y1a T Staygipion T@v TANpoQOpLOY Y10, TOVG
meAdTEG, &ite Yy ovAloyn kol omobnkevon
TANPOPOPLOV Yol TOLG TEAATES, KOOMG Kot dtbeom
TOV TANPOPOPLOY OLTAOV Y10, GAAOVE GKOTTOVE TNG
emyeipnong, €ite yoo aviAvon TOV TANPOPOPLOV
Y100 TOVG TEAATES Y10 GKOTOVG LAPKETIVYK.
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Electronic Data Transmission

Electronic Data Transmission between an enterprise
and other ICT systems outside the enterprise is the
exchange of messages via the Internet or other
computer networks in an agreed format which
allows 1its automatic processing without the
individual message being manually typed. In
January 2010, 15,1% of enterprises that had access
to computers were using such a data exchange. The
respective percentage for January 2009 was 14,0%.

Sharing Electronically Information on the
Supply Chain Management

In January 2010, only 8,3% of enterprises using
computers were regularly sharing information
electronically on the Supply Chain Management
with either their suppliers or their customers. In

large enterprises the percentage was 34,2%.

Most of the enterprises that were sharing
information electronically on the Supply Chain
Management were sharing information with their
suppliers rather than with their customers.

Automatic Share of Information Within the
Enterprise

18,9% of the enterprises that used computers said
that they had an ERP software package to share
information on sales and purchases with other
internal functional areas of the enterprise, during
January 2010. More than half (51,6%) of the large

enterprises had an ERP during January 2010.

Among enterprises using computers 24,4% had a
CRM  software application for managing
information about clients, either to capture, store
and make available to other business functions the
information about clients, or to make analysis of the
information about clients for marketing purposes.
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oMol péoc® AKTOOV YT0AOYIGTOV

To 2010, To nAekTpovikd gumdplo dev MTAY TOAD
OMUoerég netald Tov emyelpnoewyv otnv Kompo.
O emyepnoetg oty Kompo éxavay ypron diktdov
VTOAOYIGTMV YLO. TTOANGT TPOIOVIOV 1 VANPECLDY
oe mOAD Kkpod  Pabud. Moévo  8,0% twv
enmyelpnoemv d&xONKav mopoyyeiieg LEcm SIKTOMV
vrodoyiotwv to  2010. (Adypoppa 4). Ot
eMyelpNoelg Tov dpaoctnplotitev 0. (Eevodoyeia
kol Eykatootdoslg kotacknvoong (KApmvyk) Kot
GANEC EMYEIPNGELG TOPOYNG KATAADLOTOC Y10, LUKPN
XPOVIKN OlIpKEIR) YOV TO VYNAOTEPO TOGOGTO
oTN XPNOTN OIKTVMV VTOAOYIGTAOV Y10 TOANCN
npoidvtwv 1 vanpesidv to 2010 (30,8%).

Ye MOAAEG amd TIC EMYELPNOEIS Ol TOANCELS HECH
SIKTOMV VITOAOYIGTOV OVTITPOSMTELOY UOVO Eva
UIKPO TWOGOGTO O GYEON WUE TIC GUVOMKEG
TANcelg (og vopiopatikovg 6povg, ektog @.ILA.).
Moévo og 10,1% tov emiyelpnoemy mov d€YTNKOY
mopoyyerieg mAektpovikd, m ol TOL KOKAOL
EPYOOIDV OV TPOEKLYE OO TIG TOPAYYEMES AVTEG
QVTITPOCAOTEVE  MEPIOGOTEPO  Oomd  25%  TOL
GUVOAMKOD KUKAOL €PYOOIOV TOVG kKot o€ 77,5%
TOV EMYEPNCEOV 7OV JEYTNKAV TAPOyYEAiEg
niektpovikd, 1 aflo oL KOKAOL EPYACLOV TOL
TPOEKVYE amd TOPAYYEMES OVTEG AVTITPOCOTEVE
Myotepo amd 10% Tov GuVOAKOD KUKAOL EPYOCIOV
TOVG,.

Salesvia Computer Networks

In 2010, e-Commerce was not very popular among
enterprises in Cyprus. Enterprises in Cyprus used
computer networks to sell products or services at a
very small degree. Only 8,0% of enterprises
received orders via computer networks in 2010.
(Figure 4). The enterprises of economic activities I.
(Hotels and camping sites and other provision of
short-stay accommodation) had the highest
percentage of enterprises selling products or
services via computer networks in 2010 (30,8%).

In relation to the total sales (in monetary terms,
excluding VAT) sales via computer networks
represented only a small percentage in many of the
enterprises. Only in 10,1% of the enterprises that
received electronic orders, the value of the turnover
resulted from those orders represented more than
25% of their total turnover and in 77,5% of the
enterprises that received electronics orders, the
value of the turnover resulted from those orders
represented less than 10% of their total turnover.

Avdypoappa 4: Emyepiocig mov 6é0nkav rapayyerieg pécm Awktowv Yroroyiotov,2004-2010
Figure 4. Enterprises that received orders via Computer Networks, 2004-2010

2004 2005 2006 2007

40
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Ayopég nécm AIKTO®V YTOAOYLGTOV

Movo 28,0% tov emyepnoeov pe 10 M
MEPLEGOTEPOLG VILOAANAOVG glyov Kdvel
TOPAYYEAIEG TPOTOVTIMV 1] VIINPECIDOV LEG® SIKTVWOV
VTOAOYIOTOV koTd TN Odpkew tov 2010. Zt1g
UEYAAES EMYEPNOEL TO TOG0GTO NMTav 45,5%.
(Adypoppa 5).

Onwg pe TI¢ TOACEIG HECH SIKTOMV VITOAOYIGTMOV
0¢ TOAMEG amd TIC EMYEPNOELS, Ol AYOPEG HECH
OIKTO®V VTOAOYIGT®V (G€ VOMICUATIKOVS OpOvG,
extoc @.ILA.)) avimpocodmevay HOVO €Vo LKPO
TOCOGTO GE GYEOMN HE TIG GLVOMKEG OyopES. XTnV
TAELOYNOIOL  TOV  EMYEPNOEDY OV  EKOVOV
mopoyyerieg niektpovikd (76,9%), o mapoyyerieg
avTéG avtimpoomnevay Ayotepo amd 10% 1ng
ocuvolkng aflag ayopmdv TG EmEipnomc.
Evtovtoig, vpEav 16,4% tov emyeipncemnv yo
TIc o G N aio TOV TapayyEM®OV HECH JIKTOMV
VROAOYIOTAV Mtav peyaAdtepn amd 10 25% 1ng
GUVOAMKNG a&lag TV TOPAYYEAIDV TOVC.

Purchases via Computer Networks

Only 28,0% of enterprises with 10 or more
employees made orders of products or services via
computer networks during 2010. In large
enterprises the percentage of enterprises ordering
online was 45,5%. (Figure 5).

As with sales via computer networks, purchases via
computer networks (in monetary terms, excluding
VAT) represented only a small percentage in most
of the enterprises. In the majority of enterprises that
made electronic orders (76,9%) these orders
represented less than 10% of the total value of
orders of the enterprise. However, there were
16,4% of enterprises for which their online orders
value was more than 25% of their total value of
orders.

Awypappe 5: Enygipiosis mov ékavay mapayyerieg péom Aiktoov Yroroyistav, 20042010
Figure 5: Enterprises that made purchases via Computer Network s, 2004-2010
60
50 50,0 27 50,0 50,8 B Mwpéc /
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IMINAKAX 1. XPHXH YIHOAOI'TETQN KAI AIKTYQN YIIOAOT'TETQN, 2004-2010

TABLE

1. USE OF COMPUTERS AND COMPUTER NETWORKS, 2004-2010

2004 2005 2006 2007 2008 2009 2010
Yovoro Emysipricemv 2.381 2.427 2.934 2.957 3.147 3.053 3.588 | Total Enterprises
2OVorho ATO.GYOAOVUEVOV 101.442 88.103 115.586 114.094 125.798 130.707 150.720 | Total Employees
Emyeipijocig mov ypnopomonjoay
NAEKTPOVIKOVS VTOAOYIGTES 2.226 2.278 2.774 2.794 2.970 2.915 3.307 | Enterprises that used computers
AT0.60AOVIEVOL TTOV Y PTCLUOTTOIN GV
NAEKTPOVIKOVS VTOLOYIGTES TOVAAYLGTOV Employees who used computers at least
pia @opd v efdopdda 50.393 40.039 49.343 47.713 56.078 59.747 63.477 | once a week
AiKTVO EMIKOWVOViNG Communications networks
Tomkd diktvo 1.556 1.936 2.317 2.332 2.477 2.527 2.862 | Local Area Network (LAN)
— Evovppoato tomukd diktvo : 1.779 2.222 2.244 : : .| — Wire based LAN
— Aovppoto tomikd diktvo 168 367 411 565 743 736 1.184 | — Wireless LAN
Evdodiktuo 575 567 603 601 629 561 723 | Intranet
E&wdiktvo 215 244 204 225 249 224 321 | Extranet
Emyaiprioeig mov eiyav o€ Aertovpyia
AertovpyKa cveTipATo EAEV0EPNC YPioNS Enterprises with third party free or open
1 avoikTob K®dKa (.. Linux) 256 280 270 412 | source operating systems (i.e. Linux) in use
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MMINAKAX 2. TIPOXBAXH KAI XPHXZH TOY AIAAIKTYOY, 2004-2010
TABLE 2. ACCESSAND USE OF THE INTERNET, 2004-2010

2004 2005 2006 2007 2008 2009 2010
Emyaipnesic pe npéspaocn 6to Awwdiktvo 1.960 2.054 2.528 2.599 2.801 2.814 3.158 | Enterpriseswith Internet access
AT0.6Y0LOVIEVOL TTOV YPNCLUOTOINGAV
NAEKTPOVIKOVG VITOAOYIOTEG e 6VVIECT] 6TO Employees who used computer s connected
AwedikTvo ToVAG1eTOV pHic Popa TV efdopada 32.941 27.139 35.321 35.859 43.112 48.768 51.776 |tothelnternet at least once a week
Tonor e€mTepikilg 6UvdEoNG ne T0 AladikTvo Types of external connection to the Internet
Iapadociokd Modem 11 ISDN 1.480 1.413 1.290 898 506 253 185 | Traditional Modem or ISDN
DSL 747 909 1.507 1.937 2.383 2.532 2.923 | DSL
A\ otabepr| ovvdeon 148 149 275 363 346 267 244 | Other fixed connection
YHvdeon pe kvntd THAEP®VO 79 97 202 222 319 292 560 | Mobile connection g
Adyor ypiiong Tov AtediktHov Purposes for using the Inter net '
Tpomelikég Kot XpNULOTOOKOVOLLKES VIINPEGTES 1.068 1.130 1.442 1.588 1.706 1.920 2.246 | Banking and financial servises
Empoépewon kot eknaidevon 1.155 1.023 1.155 1.258 1.098 717 416 | Training and education
E&uanpéton andé ™ Anpécia Yranpeoio Interaction with public authoritiesvia
péoc® AwdikrHov 841 959 1.299 1.588 2.043 2.196 2.644 | thelnternet
IN"o g€aoc@diion TANPOPOPLOY 827 944 1.286 1.557 1.959 2.146 2.603 | For obtaining information
o Aqym evidnev o€ NAEKTPOVIKY| HOPOT| 579 563 986 1.279 1.716 1.885 2.179 | For obtaining forms
[0 eMoTPOPN CLUTANPOUEVOV EVIVTOV 261 219 242 415 578 453 603 | For returning filled in forms
Awayeipion S101kNTIKNG VOOEOoNG UTOKAEIGTIKG. e For treating an administrative procedure
NAEKTPOVIKT LOPON 137 70 : : 824 968 1.436 | completely electronically
T vroBoAn TpocPopds e NAEKTPOVIKO For submitting a proposal in an electronic
GUGTN O TTPOGPOPDV : 0 0 0 0 6 113 | tender system (e-procurement)

(ovv./cont'd)



MINAKAX 2 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY, 2004-2010

TABLE 2 (cont'd). ACCESS AND USE OF THE INTERNET, 2004-2010

2004 2005 2006 2007 2008 2009 2010
Emygipnesig mov d1£0gtav werotomo 1.065 1.061 1.265 1.377 1.506 1574 1.853 | Enterpriseswith website
Ynnpeoieg mov mapeiye 0 1610T0MOG Facilities provided by the website
ANA®OGN EUTIGTEVTIKOTNTOG, COPAYISES 1) TOTOTOUTUCE A privacy policy statement, a privacy seal or
7oL oyeTilovTal LE TNV AGEAAELD TOV 1IGTOTOTOV : : : : : 218 343 | certification related to website safety
IpécPacn oe KaTaAdYOVE/TIHOKOTAAGYOVG TPOIOVTOV 541 458 670 780 1.184 1.339 1.692 | Facilitating access to product catalogues/price lists
AvvatdTTO GTOVG EMGKETTEG VO TPOGAPUOGOVV GTIG Possibility for visitors to customize or design
AVAYKEG TOVG 1} VO GXESLAGOVV TPOIOVTOL 152 74 58 | the products
Emypoppuin mapayyelio 1 kpdrnon 326 280 287 | Online ordering or reservation or booking
Emypoppuxr aviyvevon nopayyeliog 47 78 | Order tracking available online
E&atopukevpévo mepieydpevo oty 16toceXid Personalised content in the website for
Y10 ETOVOLAUPAVOLEVOVG EMICKENTES 207 158 176 151 118 | regular/repeated visitors
Awapripion kevav 0écemv epyaciog 1 EXLypoLLiLK] Advertisment of open job positions or online
aitnon yw epyodotnon 306 376 462 | job application
Emygipn)6€1g mov (p1cLlpomoincay ynelokn Enterprisesusing a digital signature
VTOYPUPY] GE OTOLOONTOTE NIVOLA TTOV EGTELAAY 114 113 92 114 | in any message sent

_EE_
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MINAKAX 3. HAEKTPONIKH METAAOXH AEAOMENQN METAZY ENIXEIPHEIEQN, 2008-2010

TABLE 3. ELECTRONIC TRANSMISSION OF DATA BETWEEN ENTERPRISES, 2008-2010

2008 2009 2010
Emysipiosig mov £terhav/ropélapay Enterpisesthat sent/received electronically
NAEKTPOVIKE TANPOPOPIES 6€/0mb GIheG such information to/from other
EMYEPNGELS PE TPOTVTTA TTOV VO, EMTPETOVY enteprisesin aformat that allowed
™V ovtépaTn sneiepyocia Tovg. 350 409 498 its automatic processing
YKOmoli Y10 TOVG 0TT0iovg
GTOIMKAV/TOPOA|QONKAY NAEKTPOVIKA Purposes for which sent/received
T£T010V Eid0VS TANPOPOPisS electronically such information
ATocTOA TapayyEAM®MV 6TOVG PO 0evTég 218 252 286 Sending orders to suppliers
Afyn Tiporoylmv o€ NAEKTPOVIKT Hopen 199 225 320 Receiving e-invoices
Afym mopayyeEAM@OV and TEAUTES 141 141 217 Receiving orders from customers
ATOGTOM TIHOLOYI®Y GE NAEKTPOVIKY HOPOT| 126 144 233 Sending e-invoices
AmocTOA 1 AN TANPOPOPLAOV Y10 TPOTOVTOL 253 271 367 Sending or receiving product information
AT0GTOM 1 Mym €YYpaO®V HeTAPOPDY 191 201 217 Sending or receiving transport documents

MINAKAX 4. HAEKTPONIKH ATANOMH ITAHPO®OPIQN I'TA ATAXEIPIZH EQOAIAXTIKHE AAYXIAAY, 2008-2010

TABLE 4. ELECTRONIC SHARING OF INFORMATION ON THE SUPPLY CHAIN MANAGEMENT, 2008-2010

2008 2009 2010
Emyelpioeis mov porpdlovroy TaKTikd Enterpriseshad regurarly sharing
NAEKTPOVIKA TIS TANPOPOPIES Y10 TN information on the supply chain
dwayeipion epodraocTikig alveidag pe Tovg management with suppliersor customers
wpoun 0Vt 1| TOVG TELATES TOVG 239 279 275 electronically
AN po@opics mov popalovray NAEKTPOVIKA Information that enterprises had sharing
0L EMLYELPTGELS L€ TOVG TPOUNOEVTES TOVG 230 204 238 electronically with their suppliers
Eninedo amobepdrmv, Tpoypappatiopog
TOPUYOYNG 1 EKTIUNGELG Y10 TN LEANOVTIKN Inventory levels, production plans or
Mmon 200 168 demand forecasts
IIpdodog twv mapaddcemv 160 173 Progress of deliveries
ITAnpogopics mov popalovray NAEKTPOVIKA Information that enterprises had sharing
0L EMLYELPT|GELS PLE TOVS TELATES TOVG 108 124 124 electronically with their customers
Eninedo amobepdrmv, tpoypappatiopog
TOPUYOYNG 1 EKTIUNGELG Y10 TN LEANOVTIKN Inventory levels, production plans or
Mmon 90 98 demand forecasts
TIpdodog tov Tapaddcewmv 70 85 Progress of deliveries
Mé£Bodor wov ypnoipoTomidnKay yo. TNV M ethods used for the electronic exchange
NAEKTPOVIKI] OVTOALOYT TOV TANPOPOPLAOVY of the information
Iotétonot 205 182 179 Websites
H\extpovikn petddoon dedopévmv mov Electronic transmission allowing automatic
emTpémel TV ovtopoTn eneepyacio Tovg 68 173 175 processing methods




ININAKAX 5. AYTOMATH ANTAAAATH NAHPO®OPIQN ENTOX THX ENIXEIPHXHY, 2007-2010

TABLE 5. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE, 2007-2010

2007 2008 2009 2010
Emygipfiosig mov popdotnkay nAEKTPOVIKA KOl 00TOROTO TG Enterprises that had sharing information on sales orders
T POPOPIES GYETIKG PE TIC TOPAYYELiES OV EhaPav pe TO electronically and automatically with the software
AOYIGIKO IOV YPNGLUOTOLEITAL Y10 TIS 0KOAOVOES AerTovpyisg: used for the following actions:
Awyeipion tov anoBepdtmv 966 969 1.112 Management of inventory levels
Awyeipion T@v AoyIoTIKGOV 1.250 1.211 1.512 Accounting
Awyeipion g mapayyng 1 TV LINPECLOV 683 707 732 Production and services management
Awoyeipron g dtovopng 484 492 498 Distribution management
Emygipfiosig mov potpaotnkey NAEKTPOVIKA KOl 00TOROTO TG Enterprises that had sharing information on purchase
TMPOPOPIES GYETIKA IE TIS TOPAYYELIES TOV ATEGTELAAV PIE TO orders electronically and automatically with the software
AOYIGIKO IOV YPNGLUOTOLEITAL Y10 TIS 0KOAOVOES AerTovpyisg: used for the following actions:
Awyeipion tov anoBepdtmv 822 770 968 Management of inventory levels
Awyeipion T@v AoyIoTIKGOV 1.038 943 1.361 Accounting
Emysipiiosig mov giyov € Asrtovpyia cvetipa Enterprises with an enterprise resource planning
gvdoemyelpnolakov oysdtocpov (ERP) 602 593 488 625 (ERP) system in use
Emyeipfioeig mov giyav og Asttovpyio cuotipoto
ampoopwkiis CRM 7o 1 Sraygipion tinpogopidv Enterprises with CRM software applications in use for
YW TOVG TELGTEG TOVG OV VO EMTPEMOVV: managing information about clients that allow them to:
SVAL0YH Kot 0moBNKEVON TV TANPOPOPLOV Y10l TOVG TEAATES Capture, store and make the information about clients
Ko 5160e0m] Tovg Yo GAAEG Aettovpyieg TG emtyeipnong 473 511 512 809 available to other business functions
AvdAivon TV IANPOPOPLOV Y10 TOVG TEAGTES Y10 GKOTOVS UAPKETIVYK 425 452 496 577 Analyse the information about clients for marketing purposes
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MMINAKAX 6. HAEKTPONIKO EMIIOPIO, 2004-2010

TABLE 6. e-COMMERCE, 2004-2010

2004 2005 2006 2007 2008 2009 2010
MNQAHXZEIXZ SALES
Emygipriosig mov déytnkav mopayyelsicg Enterprices that received orders via
RECO® IKTVOV VTOLOYIGTAV computer networks
(gEapodvran To dukTvroypagnuéva e-mail) 168 105 177 189 223 221 266 (excluding manually typed e-mails)
Enyeipficeig pe m060610 TOAMGEDOV Enterprises with percentage of sales via
HECO® OKTVMV VTOLOYIGTAV: computer networks:
Aryotepo amd 1% 0 9 10 6 7 14 22 Less than 1%
1% 7 nepiocdTepo kat Arydtepo and 10% 105 71 108 134 131 83 108 1% or more and less than 10%
10% M neprocoTeEPO Ko Arydtepo and 25% 43 14 41 42 43 70 59 10% or more and less than 25%
25% M mep1ocoOTEPO 20 11 18 8 41 55 78 25% or more
Emyeipficeis mov (p1jc1nonoincay 1pmToKoira, Enterprises that used a secure protocol,
KPLTTOYpapiong dedopévav, 6nwg SSL kar TSL, such as SSL or TSL, for the reception of
Y TV 0modoy TapayyeEMdV pécm Atediktdov 77 83 88 116 orders via the Internet
AT'OPEX PURCHASES
Emyeipiioeic mov mapayysihav Tpoiovra/vrnpeciscg Enterprises that ordered products/services
HECO OKTVMV VTOLOYIGTAV via computer networks
(eEopovvran Ta doxTVroypaENuéva e-mail) 636 648 623 638 745 773 925 (excluding manually typed e-mails)
Enysiposig pe 1060676 mapoyyshdv Enterprises with percentage of orders via
RECO® KTV VTOLOYIGTAV: computer networks:
Avyotepo omd 1% 297 296 340 285 312 304 427 Less than 1%
1% 1 mepiocdTepO Ko Arydtepo and 10% 183 186 193 265 282 276 272 1% or more and less than 10%
10% M mep1ocOTEPO KO Atyotepo amd 25% 47 45 32 39 31 46 51 10% or more and less than 25%
25% M neplocdTEPO 107 122 58 49 120 148 172 25% or more
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HINAKAX 7. XPHXH YIHOAOTIETQN KAI AIKTYQN YIIOAOT'IETQN KATA METEGOX AITAXXOAHXHY, 2010

TABLE 7. USE OF COMPUTERS AND COMPUTER NETWORKSBY EMPLOYMENT SIZE CLASS, 2010

MET'EOOZX (Anacyorobpeva [Ipdcmma)

Z_I?{ (1)\119 A[\XLO SIZE (Persons Employed)
10-49 | 50-249 | 250+

Xovoro Emyeipriceov 3.588 2.999 494 94 Total Enterprises
XOvoro ATaGYOAOVPEVAV 150.720 58.712 48.068 43.940 Total Employees
Emyeip)6€ig mov 1pnoiponoincay NAEKTPovIiKovg VITOLOYIOTEG 3.307 2.723 490 94 Enterprisesthat used computers
AT0.6Y{OLOVUEVOL TTOV YP1CLUOTTOINGAV AEKTPOVIKOVS
VOAOYIOTES TOVAAYIGTOV i Gopd TNV Efdopdda 63.477 23.061 19.343 21.073 Employees who used computersat least once a week
AiKTVO ETIKOWVOViNG Communications networks
Tomuo diktvo 2.862 2.284 483 94 Local Area Network (LAN)
— Ac¥pporo Tomikd dikTvo 1.184 867 247 70 — Wireless LAN
Evdodiktvo 723 459 198 66 Intranet
E&wdiktvo 321 186 100 35 Extranet
Emyeipriosig mov giyav 6g Aertovpyia Lertovpyikd Enter priseswith third party free or open source
cvoTtipoTa gELe00gpNS YpNoNg 1) avolkToy KOSk (7). Linux) 412 251 112 48 operating systems (i.e. Linux) in use
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IMINAKAX 8. XPHXH YIHHOAOI'TETQN KAI AIKTYQN YIIOAOT'TETQN KATA APAXTHPIOTHTA, 2010
TABLE 8. USE OF COMPUTERS AND COMPUTER NETWORKS BY ACTIVITY, 2010

KQAIKEY OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 68 69-74 | 77-82
Yovoro Emysipricemv 342 50 205 105 33 658 1.070 199 476 94 16 238 100 | Total Enterprises
YOvoro ATTaGY0AOVUEVOV 14399 2657 5.215 2358 2.370 24.711 37.648 15.059 25.809 7.843 345 8.309 3.963 | Total Employees
Emyeipioeig mov ypnopomworovv
NAEKTPOVIKOVS VTOLOYIGTEG 325 50 194 101 31 568 1.046 186 366 94 15 232 97 | Enterprises that use computers
AT0.60AOVIEVOL TTOV Y PTCLUOTTOIN GV
NAEKTPOVIKOVS VTOAOYIGTES Employees who used computers
TOVLAYIGTOV pic popd TNV efdopdda 3.649 689 1.160 859 1453 7.376 15.498 10.058 5.427 7.412 238 7.903 1.733 | at least once a week
AiKTVO EMIKOWVOViNG Communications networks
Tomuko diktvo 241 47 155 79 26 460 970 161 295 94 15 230 88 | Local Area Network (LAN)
— Ac¥pporo Tomikd dikTvo 91 17 52 23 17 201 364 71 143 59 3 101 40 | — Wireless LAN
Evdodiktvo 30 13 19 16 6 91 170 66 92 64 6 108 40 | Intranet
E&wdiktvo 5 6 4 9 0 35 67 34 55 46 1 33 25 | Extranet
Emysipiiosig mov giyav o€ hertovpyia Enterprises with third party free
Aerrovpykd cveTipaTa eAeV0EPNg or open source operating systems
XPNONG )| OVOIKTOU KOO, (7. Linux) 22 4 8 6 4 39 116 43 50 56 3 30 33 | (i.e. Linux) in use
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IMINAKAX 9. IPOXBAXH KAI XPHXZH TOY ATAAIKTYOY KATA METEOGOX ATTAXXOAHXHE, 2010
9. ACCESSAND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2010

TABLE

METEQ®OX (Arooyolovpeva [Ipdcmna)

):'IY (IDV'I(') AA LO SIZE (Persons Employed)
10-49 | 50-249 | 250+

Emyeipficers pe mpocpacn oto Aadiktvo 3.158 2578 486 94 Enterpriseswith I nternet access
AT0.0Y0AOVNIEVOL TTOV YPICLUOTOINGAV NAEKTPOVIKOVS
VTOAOYLOTEG HE 6VVOEGT 6TO ALdiKTVO TOVLAYLGTOV Employees who used computer s connected to
pio @opd v efdopada 51.776 19.100 15.982 16.694 theInternet at least once a week
Tomor eEmTepikig ovvdEoNS e T0 AadikTvo Types of external connection to the I nter net
[Mapadociokd Modem 1} ISDN 185 164 18 3 Traditional Modem or ISDN
DSL 2.923 2.392 444 87 DSL
AA ot0bepn cUVOESN 244 109 103 31 Other fixed connection
2Ovdeon pe Kvntd THAEQVO 560 383 125 53 Mobile connection
Adyor gpfiong Tov Atediktov Purposesfor using the I nternet
Tpomelikég Kot ¥pNUOTOOIKOVOLIKES VI PEGTIES 2.246 1.743 412 91 Banking and financial servises
Emuodpomon kot ekmaidevon 416 287 97 32 Training and education
Emyepficerg mov yproponoincoy 1o Awediktvo Enterprisesthat used the Internet for interaction
T g&umnpétnoen and T Anpocie Yanpeoio 2.644 2116 438 90 with public authorities
E&ummpétnon ané ) Anpécra Yanpeosio péco Awodiktoov Interaction with public authorities via the I nter net
I"a g€ao@diion TANPOPOPLOY 2.603 2.079 434 90 For obtaining information
T Aqym evidmev o€ NAEKTPOVIKY| HOPOT| 2.179 1.708 389 81 For obtaining forms
[0 ETGTPOPT GLUTANPOUEVOY EVIUTOV 603 446 124 32 For returning filled in forms
To dioyeipion droknticig VTOBESNG AMOKAEIGTIKA For treating an administrative procedure completely
LE AEKTPOVIKT] LOPPN 1.436 1.144 240 52 electronically
T vroBor TPOGEOPAG GE NAEKTPOVIKO GOGTNHO TPOGPOPHOV 113 84 17 12 For submitting a proposal in a public electronic tender system

(ovv./cont'd)
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MMINAKAX 9 (ovvéy.). TIPOZBAXH KAI XPHXH TOY AIAAIKTYOY KATA MET'EOOX AITAXXOAHXHZX, 2010

TABLE

9 (cont'd). ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2010

METEQ®OX (Arooyolovpeva [Ipdcmna)

YXYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emyepfioerg mov d1é0etav worétomo 1.853 1.386 377 90 Enter priseswith website
Ynrnpeoisg mov mapeiye 0 16T6TONOG Facilities provided by the website
AMA®ON EPTICTEVTIKOTITOC, COPOYIOEG 1| TOTOTOUTIKE TTOV 343 213 88 42 A privacy policy statement, a privacy seal or certification
oyetiCovtal Le TNV acEAAELN TOV 1GTOTOTOV related to website safety
Katoldyovg mpoidvtev Kot TIHOKATAAGYOVG 1.692 1.266 340 86 Product catalogues or price lists
AvvatdTNTO GTOVG EMOKENTEG VOL TPOGUPHOGOVY
OTLG OVAYKES TOVG 1] VO oYESIAGOVV TPOTidVTa 58 40 10 8 Possibility for visitors to customise or design the products
Emypapyun mapayyeiio 1 kpdmon 287 177 92 18 Online ordering or reservation or booking
Emtypoappukn ovigvevon mopayyeliog 78 52 23 3 Order tracking available on line
E&otopkeupévo TePIeEXOIEVO OTIV 1IGTOGEAIDN Y10 TOKTIKOVG / Personalised content in the website for regular / repeated
EMAVOIAUUPOVOHEVOVG EMICKENTES 118 67 38 13 visitors
Alopnon kevov Bécemv epyaciag N entypappkn oitnon Advertisment of open job positions or online job
Yo €pyoddTnon 462 272 141 48 application
Emyeipriosig mov ypnoponoinoay ynelokni vwoypoen Enterprisesthat used a digital signaturein any
GE 0TTO1001|TTOTE PVVLLA TTOV £GTELLAY 114 71 38 5 message sent

_Ov_



IMINAKAX 10. ITIPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2010

TABLE

10. ACCESS AND USE OF THE INTERNET BY ACTIVITY, 2010

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 68 69-74 | 77-82
Emyaipnioeig pe npocfaon
670 AlwdikTVO 302 50 180 98 30 542 1.023 178 317 94 15 232 94 | Enterprises with Internet access
AT0.6{0LOVIEVOL TTOV PN CLUOTOINGAVY
NAEKTPOVIKOVG VTOAOYIOTES e Employees who used computers
ovdeon oto AladikTvo connected to the Internet
TovLAYIGTOV pio popd TNV efdopdda | 2.034 569 822 670 689 6.953 11.068 9.120 3.920 6.760 230 7.351 1.568 | at least once a week
Tomor eEmTepikig ovvdELNG Types of external connection
pe o Awadiktvo to the Internet
Tapadociokd Modem 1 ISDN 19 1 2 4 1 56 64 12 7 5 1 9 3 | Traditional Modem or ISDN
DSL 268 47 178 94 29 494 955 148 310 80 13 216 90 | DSL
AN\ otabepr| ovvdeon 20 6 4 4 2 10 64 48 18 30 1 25 13 | Other fixed connection
YHvdeon pe kvntd THAEP®VO 30 4 10 10 7 64 176 70 46 44 1 76 22 | Mobile connection
Adyor ypiiong Tov AtediktHov Purposes for using the Internet
Tpameliég Kot YpNIULATOOIKOVOUIKES
VInpecieg 173 35 103 68 24 364 762 142 198 85 11 202 79 | Banking and financial servises
Empdpomon kot exmaidevon 16 15 1 3 1 60 136 28 32 48 3 52 19 | Training and education
Emyepficers mov yprjciponoincay Enterprises that used the Internet
70 Awdiktvo yia s&uanpétnon for interaction with public
a6 ™ Anpocia Yanpeoia 236 46 143 83 28 464 847 158 226 92 11 227 82 | authorities
E&vmmpétnon amé T Anpécra Interaction with public authorities
Yrnpeoia péco Awodiktoov via the Internet
IN"o g€aoc@diion TANPOPOPLOY 233 46 140 81 28 462 828 156 220 90 11 227 79 | For obtaining information
To Aym evidmov o€ NAEKTPOVIKNY
popen 208 42 113 77 24 346 686 132 195 74 7 201 72 | For obtaining forms
To emotpoen copminpopévov
EVTOTOV 54 16 21 17 8 55 184 37 80 26 1 75 30 | For returning filled in forms
T diayeipion drowntikng vdbeong For treating an administrative procedure
OMOKAEIGTIKA LLE NAEKTPOVIKY LOPPN 123 26 65 55 20 243 526 96 116 38 1 84 43 | completely electronically
T vroPon Tpocopds oe For submitting a proposal in a public
NAEKTPOVIKO GUGTNLO TPOCPOPOV 4 2 8 3 2 14 52 4 2 7 0 9 6 | electronic tender system

(ovv./cont'd)
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IMINAKAZX 10 (ovvéy.). IPOXBAXH KAI XPHXIH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2010

TABLE

10 (cont'd). ACCESS AND USE OF THE INTERNET BY ACTIVITY, 2010

KQAIKEY OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

10-18 | 19-23] 24-25| 26-33| 35-39 | 41-43| 45-47 | 49-53 | 55-56 | 58-63 | 68 | 69-74 | 77-82
Emyeipnosic mov drédetav
16TOTOMO 132 34 83 61 20 285 496 125 256 86 11 186 78 | Enterprises with website
Ynrnpeoisg mov mapeiye 0 16T6TONOC Facilities provided by the website
AMA®ON EUTIGTEVTIKOTNTOG, COPOYIdES A privacy policy statement, a privacy
1N moTomOMTIKG OV TYETICOVTOL e seal or certification related
NV 0GPAILELD TOV 1GTOTOTOV 21 1 6 8 3 37 87 32 61 34 2 23 28 | to website safety
Katahdyovg npoidoviov kot
TIHOKOTAAGYOVG 124 32 74 61 18 260 453 105 246 73 11 159 75 | Product catalogues or price lists
AvvotdTTO GTOVG EMIOKENTES
VO TPOGOPUOGOVV GTIG AVAYKES TOVG Possibility for visitors to
1N va 6y€d1460VV TPOiOVTO 5 0 2 0 0 4 20 3 11 4 0 3 5 | customize or design the products

Online ordering or reservation

Emypapyuin mapayyeiio 1 kpdmon 11 59 25 139 9 3 28 | or booking
Emtypoappukn avigvevon mopayyekiog 2 2 4 24 14 22 0 7 | Order tracking available on line
E&atopikevpévo mepieydpevo
OTNV 1OTOGEAIDN Y10 TUKTIKOVG / Personalised content in the website
EMAVOIAUUPAVOLLEVOVG EMICKENTES 3 0 0 2 2 20 22 7 38 7 0 8 9 | for regular / repeated visitors
Awprpion kevov Bécewv epyociog Advertisment of open job positions
N EMYPOUIKT aiiTnon Yo €pyod0Tnon 12 8 2 11 6 39 112 55 47 41 0 98 28 | or online job application
Emygaipioeig mov ypnoponoincay
YN QLUKI] VTOYPAPT] GE OTOL0ONTOTE Enterprises that used a digital
pvopo Tov £oTEhaY 5 3 2 0 0 20 20 16 6 14 0 20 7 | signature in any message sent
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MINAKAX 11. HAEKTPONIKH METAAOXH AEAOMENQN METAEY ENNIXEIPHXEQN KATA MEI'EQOX AITAXXOAHXHZ, 2010
TABLE 11. ELECTRONIC TRANSMISSION OF DATA BETWEEN ENTERPRISES BY EMPLOYMENT SIZE CLASS, 2010

MET'EO®OZX (Anacyorovueva [pocmma)

YXYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emyeiprioeic mov éoterhav/mapérofav nrieKTpovikd Enterpises that sent/received electronically such information
TN POPOPiES 68/amld GLheEg EMYEPNGELS PE TPOTVTTA TTOV to/from other enterprises in a format that allowed
Vo EMTPEMOVY TNV 0VTOPATY Enelepyacio TOVg 498 316 147 35 its automatic processing
YKOTOl Y10, TOVG 0M0i0VG oTAANKAV/Tapai@OnKay Purposes for which was sent/received electronically
NAEKTPOVIKG TETOLOV £id0VG TANpOPOpiES such information
ATOGTOAN TOPOYYEAMDY GTOVG TPOUNOEVTEG 286 176 83 27 Sending orders to suppliers
ANy Tipoloylov 6e NAEKTPOVIKY HOpPN 320 200 93 27 Receiving e-invoices
Ay mapayyeMdv and TeNdTeg 217 126 71 20 Receiving orders from customers
ATOGTOAN TIHOAOYI®V GE NAEKTPOVIKY| LOPOT| 233 144 68 21 Sending e-invoices
ATooToA 1| AYN TANPOPOPLOV Y10, TPOTOVTQL 367 235 101 31 Sending or receiving product information
AmocTOAN 1| MyM £YYPAQOV HETAPOPDV 217 120 75 23 Sending or receiving transport documents

_Ev-



MMINAKAX 12. HAEKTPONIKH METAAOXH AEAOMENQN METAEY EIMNIXEIPHXEQN KATA APAXTHPIOTHTA, 2010

TABLE

12. ELECTRONIC TRANSMISSION OF DATA BETWEEN ENTERPRISES BY ACTIVITY, 2010

KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

10-18]19-23| 24-25] 26-33| 35-39]| 41-43| 45-47| 49-53| 55-56 | 58-63| 68 | 69-74 | 77-82
Emyeipiiosig mov éotethav/mapélapav Enterpises that sent/received electronically
NAEKTPOVIKG TANpOPOpisg og/0md such information to/from other
GALeg EMYEIPNGELS pE TPOTVTTA TTOL VO, enterprises in a format that allowed
gmrpémovy TNV avTopaTn enelepyacio Tovg 23 9 6 7 4 64 160 53 52 34 6 52 29 | its automatic processing
Y Kool Yo TOVg 00iovg 6TdANKav/
TOPaA@ON KOV NAEKTPOVIKE TETOLOV Purposes for which was sent/received
gidovg TAnpogopisg electronically such information
ATOGTOA TAPOLYYEMDY GTOVG TPOUNOEVTEG 13 7 2 4 2 41 107 31 18 17 3 20 18 | Sending orders to suppliers
Ay Tipoloyiov o€ NAEKTPOVIKY Lopen 11 7 5 2 2 52 94 38 31 19 3 38 18 | Receiving e-invoices
ANy TopayyeMdv and merdTeg 3 5 5 2 0 18 50 33 37 15 0 31 16 | Receiving orders from customers
ATOGTOAN TIHOAOYI®V GE NAEKTPOVIKT LOPON 7 3 5 2 2 37 48 38 33 12 3 28 15 | Sending e-invoices
AT0GTOAN 1 My TANPOQOPLOY Y10 TPOTOVTO 11 7 6 4 2 44 139 41 34 20 3 36 18 | Sending or receiving product information
AmooTtol) | Mym €Yypao®mv LETOQOPGHY 12 6 6 0 1 27 66 47 10 11 1 16 11 | Sending or receiving transport documents
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MINAKAX 13. HAEKTPONIKH AIANOMH ITIAHPO®OPIQN I'TA ATAXEIPIZH EQOAIAXTIKHE AAYZIAAYX KATA METEOGOX AITAXXOAHXHZ, 2010

TABLE  13. ELECTRONIC SHARING OF INFORMATION ON THE SUPPLY CHAIN MANAGEMENT BY EMPLOYMENT SIZE CLASS, 2010
MET'E®OZX (Anacyorovpeva [Ipdocmma)
LYNOAO SIZE (Persons Employed)
TOTAL Py
10-49 | 50-249 | 250+
Emygipriosig mov popalovray TaKTIKG nAEKTPOVIKE TIG Enterprises had regularly sharing information on
M POPOPIES Yra. T1) Sraygipion £QodrasTiKig alvcidag the supply chain management with suppliers or
RE TOUG TPOUNOEVTES 1] TOVG TELATES TOVG 275 166 76 32 customers electronically
ITAnpogopisg mov popalovrav NAEKTPOVIKA Information that enterprises had sharing electronically
0L EMLYEPNGELS PUE TOVG TPOUNOEVTEG TOVG with their suppliers
Eninedo anofepdrwv, Tpoypailaticdc Tapoymyns, Inventory levels, production plans, demand forecasts or
EKTIUNGELG Yl TN HeAAovTikh {RTnon 1] Tpdodo TeV TopaddcE®V 238 152 58 28 progress of deliveries
ITAnpogopisg mov popalovrav NAEKTPOVIKA Information that enterprises had sharing electronically
0L EMYEPNGELS PUE TOVG MEAATES TOVG with their customers
Eninedo anofepdrwv, Tpoypailaticdc Tapoymyns, Inventory levels, production plans, demand forecasts or
EKTIUNGELG Yl TN peArovTikh {Rtnon 1 Tpdodo TeV TopaddceE®V 124 84 27 13 progress of deliveries
M£060d0t Tov YpricLHoTOIONKAY Yo THV NAEKTPOVIKY) Methods used for the electronic exchange of the
OVTOAAAYT TOV TANPOPOPLOV information
Iotétomot 179 109 46 24 Websites
Hlextpovikn puetddoom S30UEVMV TOV EMTPETEL TV Electronic transmission allowing automatic processing
avtopa eneepyasio Tovg 175 93 59 23 methods
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IMINAKAX 14. HAEKTPONIKH AIANOMH TIAHPO®OPIQN I'TA ATAXEIPIZH EQOAIAXTIKHE AAYXIAAY KATA APAXTHPIOTHTA, 2010

TABLE

14. ELECTRONIC SHARING OF INFORMATION ON THE SUPPLY CHAIN MANAGEMENT BY ACTIVITY, 2010

KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

10-18|19-23] 24-25] 26-33| 35-39| 41-43| 45-47| 49-53| 55-56 | 58-63] 68 | 69-74 | 77-82
Emygipnegic mov popaloviav ToKTiKG Enterprises had regularly sharing
NAEKTPOVIKA TIC TANPOPOPIES YIa TNV information on the supply chain
dwaycipion epodrucTikig alvoidag pe Tovg management with suppliers or customers
npoun0gvTég 1) TOVG TELATEG TOVG 14 8 5 3 3 46 95 28 31 11 3 12 15 | electronically
ITAnpogopieg mov porpalovrav
NAEKTPOVIKE 01 ETLYEIPNGELS NE TOVG Information that enterprises had sharing
mpopun0gvTig TOVg electronically with their suppliers
Eninedo anobepdrwv, Tpoypappotionds
TOPUYDYNS, EKTIUNOELS VL0l T1 LEANOVTIKN Inventory levels, production plans,
tnon M mpdodo twv mapaddcemv 13 7 4 0 2 45 93 25 20 9 1 8 10 | demand forecasts or progress of deliveries
ITAnpogopieg mov porpalovrav
NAEKTPOVIKE 01 ETLYEIPIGELS NE TOVG Information that enterprises had sharing
nEMATES TOVG electronically with their customers
Eninedo anobepdrwv, mpoypappotionds
TOPOUYDYNS, EKTUNOELS VL0l T1 LEANOVTIKN Inventory levels, production plans,
{mon i 1p6odo TV TapaddcEMV 3 4 2 0 0 24 33 15 19 7 1 8 8 | demand forecasts or progress of deliveries
M:00d01 oV ypropomorOnKay yio TV Methods used for the electronic
NAEKTPOVIKY] GVTAALOYT] TOV TANPOGOPLOV exchange of the information
Iototomot 7 5 2 3 2 35 51 17 25 9 3 9 11 | Websites
H\extpoviky petddoon dedopévav mov Electronic transmission allowing automatic
EMUTPENEL TNV OVTOWOTY ETEEEPYOOIO TOVG 7 4 4 0 2 24 66 26 18 8 1 4 12 | processing methods
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ININAKAX 15. AYTOMATH ANTAAAATH IAHPO®OPIQN ENTOX THX EINIXEIPHXHY KATA METEOQOX ATTAXXOAHXHY, 2010

TABLE

15. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY EMPLOYMENT SIZE CLASS, 2010

MET'E®OZX (Anacyorovpeva [Ipdocmma)

2YNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emyeipnosic mov popaotnkey nAEKTPOVIKE Kot auTopaTa
TIg TM)POPOPIES OYETIKA NE TIS TapayyEhieg mov Ehafav Enterprises that had sharing information on sales orders
1€ TO AOYLOUIKO TTOV PN GLUOTOLEITAL Y10 TIG electronically and automatically with the software
aK6lovleg AerTovpyisg: used for the following actions:
Awyeipion tov arnobepdtov 1.112 786 261 65 Management of inventory levels
Awyeipion TV AoyIoTIKOV 1.512 1.126 319 68 Accounting
Awayeipion g mopay®yng 1 TV LINPECLOV 732 475 200 57 Production and services management
Awyeipion g dtavopng 498 294 153 51 Distribution management
Emyeipnosic mov popaotnkeyv nAEKTPOVIKE Kot auTopaTa
TIG TANPOPOPIEG GYETIKA PE TIS TAPAYYEMES TOV OTTEGTELNAY Enterprises that had sharing information on purchase orders
1€ TO AOYLOIIKO TTOV PN GLULOTOLEITAL Y10 TIG electronically and automatically with the software
aK6lovleg AerTovpyisg: used for the following actions:
Awyeipion Tov amobepdtov 968 669 242 57 Management of inventory levels
Awyeipion TV AoyIoTIKOV 1.361 1.010 288 63 Accounting
Emyeipijocig mov giyav o€ Asrtovpyio cvotnpa
dwayeiprong emyepnowkdv topov (ERP) Yo va Enterprises that had an ERP software package in use
popdalovrar AN POPOPIES Y10 TIS TOM|GES KaUT to share information on sales and/or purchases
TIG 0y0pEg e GAAEG E6OTEPIKEG AELTOVPYiES TOVG 625 396 180 49 with other internal functional areas
Emyeipnosic mov giyav og Aerrovpyia
omoadNToTE EQapuoyn roytopkod CRM Enterprises that had in use any software application
Y TN SLayEipion TOV TANPOPOPLOY Y10, TOVG TEAATES for managing information about clients (CRM)
OV VO, EMTPEMEL: that allowed them to:
2VALOYT Kot amoBNKEVGT) TANPOPOPLAOV Y10, TOVG TEAATEG
Kot S140e0m TV TANPOPOPLOV CLTMV Yol GAAES AgtTovpYieg Capture, store and make available to other business functions
™G emyeipnong 809 579 177 53 the information about their clients
AvéAivon TV TANPOPOPLDV Y10 TOVG TEAATES Make analysis of the information about clients
Y10, GKOTOVG HOPKETIVYK 577 382 150 45 for marketing purposes
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IMINAKAX 16. AYTOMATH ANTAAAAT'H TAHPO®OPIQN ENTOX THX ENIXEIPHXHX KATA APAXTHPIOTHTA, 2010
16. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY ACTIVITY, 2010

TABLE

KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

10-18|19-23| 24-25] 26-33| 35-39| 41-43] 45-47| 49-53| 55-56 | 58-63| 68 | 69-74 | 77-82
Emyeipnogig mov popdotnkay niektpo-
VIKG KoL 0UTOPOTA TIS TAPOPOPIES Enterprises that had sharing information
GYETIKA N TIg mapoyyelieg mov Ehapav on sales orders electronically and
LLE TO LOYIGPIKG TTOV Ypr|CLLOTTOLEiTHL automatically with the software used
Y TIg ak6rhov0sg Aertovpyies: for the following actions:
Awyeipion Tov anobepdrmv 82 29 33 31 3 96 565 53 166 16 1 2 34 | Management of inventory levels
Awyeipion T@v AOYIGTIKGV 115 28 54 37 9 197 597 89 194 51 1 92 47 | Accounting
Awayeipion g mapay®yns 1 TOV VINPEGIOV 52 20 25 17 4 82 222 59 112 42 1 58 38 | Production and services management
Awayeipion g dtovoung 45 16 17 6 3 28 226 44 56 18 0 15 24 | Distribution management
Emygipfioeig mov popaotnkay nAeKTpo-
VIKG KOl qUTOPaTA TIS A POPOPIES Enterprises that had sharing information
GYETIKA NE TIC TAPOYYELIES TOV OmETTELAAY on purchase orders electronically and
1€ TO AOYLOUIKO TTOV PN GLUOTOLEITAL automatically with the software used
YW TIG aK6rhov0eg AerTovpyisg: for the following actions:
Awyeipion tov amobepdtov 79 24 32 28 5 95 487 50 112 17 1 10 26 | Management of inventory levels
Awyeipion TV AoyIoTIKOV 114 24 49 36 15 191 533 89 144 48 3 75 38 | Accounting
Emyeipiocig mov giyav og Aertovpyia
GOOTNLO SLOYEIPLONG EMYELPNCLAKDY Enterprises that had an ERP software
nopov (ERP) yia va porpaovror tinpo- package in use to share information
POPIES Y10 TIC TOMIGELS KAL) TIG AYOPES on sales and/or purchases with
pe GAleg E6MTEPIKEG AEITOVPYIES TOVG 48 19 12 11 6 85 275 35 46 44 5 20 19 | other internal functional areas
Emyepficers mov sixav cg Asrrovpyia Enterprises that had in use any
omoradnoTe gQappoyn hoytopikod CRM software application for managing
Y T dreygipion TOV TANPOPOPLOV information about clients (CRM)
Y0 TOVG TELGTEG OV VO, EXLTPETEL: that allowed them to:
ZvAloyn Kot oo KeEVoN TANPOPOPLDV
Y10, TOVg mEAGTES Ko d1dbgom Tmv Capture, store and make available
TANPOPOPIDY AVTHOV Yl GALEG AetToVpYiES to other business functions
™G emyeipnong 37 12 24 7 8 76 293 38 140 54 4 86 31 | the information about their clients
AvéAivon TV TANPOPOPLOV Y10 TOVG Make analysis of the information
TEMATES Y10L GKOTTOVG HOPKETIVYK 28 8 17 4 5 57 194 35 110 40 3 53 22 | about clients for marketing purposes
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MINAKAX 17. HAEKTPONIKO EMIIOPIO KATA MEI'EQOX AITAXXOAHXHZ, 2010

TABLE 17. e-COMMERCE BY EMPLOYMENT SIZE CLASS, 2010

METEQ®OX (Arooyolovpeva [Ipdcmna)

E'I"( g'l(') :If) SIZE (Persons Employed)
10-49 | 50-249 250 +

MNQAHXEIXZ SALES
Emygipnosic mov d&ytnKay wopayysiieg pEcm Siktomv
VTOAOYIGTAOV Enterprices that received orders via computer networks
(gEapovvran To dokTvroypanuéva e-mail) 266 178 75 14 (excluding manually typed e-mails)
Enyeipficeig P T0606T0 NAEKTPOVIKAOV TOA|GEMV: Enterprises with persentage of electronic sales:
Awyotepo amd 1% 22 14 8 0 Less than 1%
1% 1 mepiocdTepO Ko Arydtepo and 10% 108 68 28 12 1% or more and less than 10%
10% M mep1ocOTEPO KO Atyotepo amd 25% 59 41 16 2 10% or more and less than 25%
25% M neplocdTEPO 78 55 23 0 25% or more
IocooTi0ia KaTavOp TOMGEMV: Persentage breakdown of sales:
Kata tpomo Myng g mopayyeriog By the way of orders reception
— LECM 16TOTOTOV 86% 65% 81% 100% | — via a website
— LECM NAEKTPOVIKNG LETAOONG SEGOUEVOV TOV EMLTPETEL — via electronic transmission allowing automatic
ovTopoTn enebepyoocio Tovg 14% 35% 19% 0% | processing methods
Emygaipioeig mov ypnoponoincay apmtékoira
KpurToypagnong dsdopévav (.. SSL, TSL) ywa Enterprises that used a secure protocol (i.e. SSL, TSL)
omodoy TapayyeEMdV pécm dadikTHov 116 61 47 8 for the reception of orders via Internet
AT'OPEX PURCHASES
Emyeipiioeic mov mapayysihay Tpoiovra/vnnpecicg Enterprises that ordered products/services
HEC® KTVMV VTOLOYIGTAV via computer networks
(eEopovvran Ta duxTvroypa@nuéva e-mail) 925 692 190 43 (excluding manually typed e-mails)
Enyeipnosig e 1060670 NAEKTPOVIKOV TAPUYYEMDV: Enterprises with percentage of electronic orders:
Avyotepo omd 1% 427 325 86 16 Less than 1%
1% 7 nepiocdTepo kot Arydtepo and 10% 272 197 55 20 1% or more and less than 10%
10% M neprocoTeEpO Kot Arydtepo and 25% 51 42 7 10% or more and less than 25%
25% M mep1ocoOTEPO 172 125 41 25% or more
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IINAKAX 18. HAEKTPONIKO EMITIOPIO KATA APAXTHPIOTHTA, 2010

TABLE 18. e-COMMERCE BY ACTIVITY, 2010
KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE
15-18 | 19-23 | 24-25 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 68 69-74 | 77-82

MNQAHXEIZ SALES

Emyeipioeig mov d&ytnkay wapoyyshisg

REC® SIKTHOV VTOAOYIETOV Enterprices that received
(eEapovvtar Ta SuKkTLVAOYpaPNUEVY orders via computer networks
e-mail) 10 3 5 2 0 6 63 16 113 15 1 8 22 | (excluding manually typed e-mails)
Emelpioeig pe 1060610 Enterprises with percentage
NAEKTPOVIK®V TOPOyYEMDV: of electronic sales

Avyotepo omo 1% 0 0 0 0 0 0 7 0 10 4 0 0 0 | Less than 1%

1% 1 neprocoTEPO KAl Arydtepo and 10% 7 0 3 2 0 2 31 10 43 2 0 2 5 | 1% or more and less than 10%
10% M meprocdTepo Kot Atyotepo and 25% 3 3 0 0 0 4 0 1 33 7 0 0 7 | 10% or more and less than 25%
25% M mepiocdTEPO 0 0 2 0 0 0 25 5 27 2 1 6 10 | 25% or more

IMococTInio KOTavopt) TOAMcEMV: Percentage breakdown of sales:
Katd tpémo Mijyng g mopayyedriog By the way of orders reception
— HECM 16TOTOMOV 34% 24% 100% 100% 0% 55% 57% 100% 83% 98% 100% 80% 90%| — via a website

— LEC® MAEKTPOVIKNG LETADOGNG — via electronic transmission
SEQOUEVMV TOV EMTPETEL L TOULATN allowing automatic processing
emelepyacio Toug 66% 76% 0% 0% 0% 45% 43% 0% 17% 2% 0% 20% 10% | methods

Emyeipiioeig mov ypnoiponoincav

TPOTOKOALY KPLTTTOYPAPNONG Enterprises that used a secure
dedopévov (m.y. SSL, TSL) Yo protocol (i.e. SSL, TSL) for the
0modoy TapayyEMAOV péc® Srudiktiov 1 2 0 0 0 0 34 7 41 13 0 3 15 | reception of orders via Internet
ATOPEX PURCHASES

Emyeipioeig mov mopdyysihav mpoiovra/

VAN PEGiES PEC® SIKTVMV VTOAOYIGTOV Enterprises that ordered products/
(eEpovvtar Ta dUKTVAOYpAPNIEVY services via computer networks
e-mail) 51 16 32 23 7 111 322 68 78 65 5 118 30 | (excluding manually typed e-mails)
Emyelpioeig ne 1060610 Enterprises with percentage
NAEKTPOVIK®OV TOPOYYEMDV: of electronic orders:

Avyotepo omo 1% 32 5 11 10 2 49 137 33 37 26 3 74 6 | Less than 1%

1% 1 nepiocoTEPO KAl Arydtepo and 10% 11 3 12 9 5 41 59 23 31 17 1 42 16 | 1% or more and less than 10%
10% M meprocdTepo Kot Atyotepo and 25% 3 4 5 2 0 6 9 0 5 12 0 1 5 | 10% or more and less than 25%
25% M mepiocdTEPO 4 2 5 2 0 15 117 9 5 10 0 0 3 | 25% or more

_Og_



MINAKAX 19. AX®AAEIA XTIX THHE KATA MEI'E@OX AITAXXOAHXHZ, 2010

TABLE

19. ICT SECURITY BY EMPLOYMENT SIZE CLASS, 2010

MET'EO®OZX (Anacyorodpeva [Ipdcmma)

Z_IY (1)\119 A[\XLO SIZE (Persons Employed)
10-49 | 50-249 250 +

Emygipfioeig mov giyav emionpa opropévn moirtikn)
otk pe v ac@dreio tov TIE, pe oyédro TakTikigg Enterpisesthat had aformally defined ICT security
avafedpnong g 1.328 924 327 77 policy with a plan of regular view
Emyeipfioers mov meprhapfavay Tovg TapoKdTto Enterprisesthat adressed the following risksin the
KvoOvoug 6TV moMTIKY] TOVS Yo ac@drewn tov TIIE: ICT security policy:
Karaotpoen 1 aAroiwon dedopévav, Adym enibeong Destruction or corruption of data, due to attack or
1N 0TPOOTTOL GLUBAVTOG 1.280 896 310 74 by unexpected incident
AToKGAVYT EUTIGTEVTIKMV JESOUEVOV, AOY® EMGHVIEONG Disclosure of confidential data due to intrusion pharming,
(intrusion) pharming, phishing 1 Tuyaiov copfdvtog 1.017 684 263 70 phishing attacks or by accident
Mn dwbeopotnrta vanpesiov TIIE, Aoyw e€mtepikng enibeong 902 601 231 69 Unavailability of ICT services due to attack from outside
Emyeip1)o€1g mov (pnoipomwoincay Tovg TopuKaTe TPOTONg
MDGTE TO TPOGATLKO VU EIVOL EVI|LEPO Y10, TIG VTOYPEDGELS TOV Enterprisesthat used the following ways to make staff
6g Oipota oyETIKA pE TNV 06@drewn Tov TIIE: aware of their obligationsin ICT security related issues:
YToypemTikr| eKTaidEVON 1| TAPOVCLACEL 532 367 134 31 Compulsory training or presentation
Me cupfoiraio, m.y. cvpPorato epyoddTnong 319 194 78 47 By contract, e.g. contract of employment
Efghovtikn ekmaidevon M yevikd Swabéoyleg mAnpopopieg 2.769 2.299 399 71 Voluntary training or generally available information

(ovv./cont’ d)
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IHINAKAX 19 (cvvéy.). AXPAAEIA XTIX TIIE KATA METE®OX AITAXXOAHXHY, 2010

TABLE 19 (cont’d). ICT SECURITY BY EMPLOYMENT SIZE CLASS, 2010

MET'E®OZX (Anacyorovpeva [Ipdocmma)

Z_IY (1)\119 A[\XLO SIZE (Persons Employed)
10-49 | 50-249 | 250+

Enyeipnosig mov avTiueTdnicoy To akoiovda Enterprisesthat faced thefollowing ICT related
TEPLOTUTIKG 6€ oyion pe Oépata acarerag TIIE: security incidents:
Mn Swbeoudmro vanpeciwv TIIE, katootpoen | olloinon Unavailability of ICT services, destruction or corruption
dedopévev Adym PAARNG TOL VAIGHKOD 1) TOV AOYIGHIKOD 927 795 114 18 of data due to hardware or software failures
Mn Swbeopdmro vanpeciwv TIIE Adyo eEmtepikng enifeong 197 165 29 3 Unavailability of ICT services due to attack from outside
Koartaotpoen 1 aAroimon dedopévav Aoym TpocsBoing and Destruction or corruption of data due to infection of
KkakOPovAo Aoyiopkd 1 un e€ovolodotuévng TpdcPoons 112 91 20 2 malicious software or unauthorised access
Amokdloyn eUmIoTEVTIK®V dedopévav Adym emouvdeonc, pharming, Disclosure of confidential data due to intrusion, pharming,
phishing, 1 Tvyaiov coppavrog 20 15 3 2 phishing attacks or by accident
ATOKOAYT) EUTIGTEVTIKMV JEG0UEVOV GE NAEKTPOVIKT LOPOT OO Disclosure of confidential data in electronic form by
epyalopevoug, gite orOmIpN €iTE AKODGLOL 756 700 49 8 employees whether on intention or unintentionally
Emyeipficeig mov Yp1cLonoincay Kamow omo To TapuKaTo Enterprisesthat used one of the following internal
GVGTNROTA 1) S10d1KAGiES E6OTEPIKIG GPAAEING: security facilities or procedures:
Ioyvpn moTonoinom HEcm Kmdtkov 1.523 1.124 329 69 Strong password authentication
Avayvdpior Kot Toetonoinen xpiotn HEC® adE000TIKOD VAGUIKOD 142 84 38 19 User idefintication and authentication via hardware tokens
Avoyvepion Kot Tietonoinon xpnotn HEcm Propetpikadv nebddmv 87 53 18 16 User identification and authentication via biometric methods
Aathpnon epedpikdY oTOXEIOV HokpLd amd T0 YHdPO TG EMLYEipnong 1.494 1.122 298 74 Offsite data backup
Kataypagen Spaotmpottev yio avaAven tmv cuppaviov ac@aisiog 944 667 216 62 Logging activities for analyses of security incidents

_Zg_



IMINAKAX 20. AXDAAEIA XTIX TIIE KATA APAXTHPIOTHTA, 2010

TABLE

20. ICT SECURITY BY ACTIVITY, 2010

KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/

CODESOF ECONOMIC ACTIVITIESNACE

10-18| 19-23| 24-25| 26-33| 35-39| 41-43| 45-47| 49-53| 55-56 | 58-63| 68 |69-74|77-82
Emyeipfioeig mov giyav emionpa opiopévn
TOMTIKY GYETIKN pE TNV ac@dlraia tov TIIE, Enterpisesthat had a formally defined ICT
pe 63£610 TOKTIKNG avadsdprons g 104 25 50 17 13 162 444 107 96 81 6 158 64 | security policy with a plan of regular view
Emyeipiioeig mov mepridppovay Toug Tapokatm
KIvéhVoug 6TV TOMTIKI TOVG Y10 0.6QIAELD Enterprisesthat adressed the following risks
tov THE: inthe ICT security policy:
Kataotpoen | odoimon dedopévav, Aoyw Destruction or corruption of data, due to
emifeong 1 anpdontov cupPdvrog 101 25 50 17 12 147 434 105 90 81 4 152 62 | attack or by unexpected incident
ATOKAALYT| EUTIOTEVTIKOV OESOUEVOV, AOY®
emovvdeon (intrusion) pharming, phishing Disclosure of confidential data due to intrusion
1 Tuxaiov GVpUPavTog 64 21 27 3 12 121 319 94 82 71 6 135 61 | pharming, phishing attacks or by accident
Mn dwbeoipotnta vanpeoidv TIIE, Aoyw Unavailability of ICT services due to attack
eEmTepikng emibeong 58 20 14 3 8 100 277 96 77 75 4 110 58 | from outside
Emygipiiosig mov ypnoipomoincay Tovg
TUPUKATO TPOTOVS DGTE TO TPOGAOTIKO VO, EIVOL Enterprisesthat used the following ways
EVI|ILEPO Y10 TIG VTOYPEDGELS TOV 6€ OEpaTa to make staff aware of their obligations
oYETIKO pug TV ac@disio tov TIE: in |CT security related issues:
Ymoypewtikn eknaidevon 1| TepOVCLUCELS 31 12 28 5 5 51 137 46 71 36 1 69 38 | Compulsory training or presentation
Me ocvpforato, w.y. cupporato epyododTong 17 6 7 0 42 62 45 35 35 0 41 30 | By contract, e.g. contract of employment
EBehovtikn ekmaidevomn 1 yevikd dabéoipeg Voluntary training or generally available
TANpopopies 279 40 106 95 27 493 893 136 339 76 12 196 76 | information

(ovv./cont’d)
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IMINAKAX 20 (ovvéy.). AZDPAAEIA XTIXZ TIIE KATA APAXTHPIOTHTA, 2010

TABLE

20 (cont‘d). ICT SECURITY BY ACTIVITY, 2010

KQAIKEX OIKONOMIKQN APAXTHPIOTHTOQN/

CODESOF ECONOMIC ACTIVITIESNACE

10-18( 19-23( 24-25| 26-33| 35-39| 41-43] 45-47| 49-53| 55-56 [ 58-63| 68 |69-74|77-82
Emuyelp1|6€1g TOV OVTIHETATIGOV TA 0KOAOVOQ Enterprisesthat faced the following ICT
MEPLOTUTIKG 68 oyéon pe 0éparta ac@alrsiog TIIE: related security incidents:
Mn dwbeoydéta vanpesidv TIIE, katactpopn Unavailability of ICT services, destruction or
aAloiwon dedopévov Aoy PAGPNS Tov VAGHIKOD corruption of data due to hardware or software
M TOL AOYIGHIKOD 88 14 58 39 9 199 313 39 71 20 5 54 18 | failures
Mn dwbeoydéta vanpeoiov TIIE Aoyw Unavailability of ICT services due to attack
e&otepkng enibeomng 17 3 7 7 2 43 47 12 31 3 1 14 9 | from outside
Kataotpoen 1 aAloimon dedopévov Aoym
PO PO amd KakOBovAo AoyopKd 1} un Destruction or corruption of data due infection
e&ovolodotnuévng mpocPaong 3 0 4 0 0 6 16 9 41 7 3 18 7 | of malicious software or unauthorised access
ATOKAAOYN EUTICTEVTIKMOV OESOUEVOV AOY® Disclosure of confidential data due to intrusion,
emovvdeong, pharming, phishing 1) tuyaiov cvpfdvtog 0 0 0 0 0 0 13 0 6 0 0 0 1 | pharming, phishing attacks or by accident
ATOKAAOYN EUTICTEVTIKMOV OESOUEVOV GE Disclosure of confidential data in electronic
NAEKTPOVIKN Hop1| amd epyaldpevoug, gite form by employees whether on intention or
OKOTLO. £(TE AKOVGLOL 75 8 57 36 10 175 310 12 54 3 1 9 5 | unintentionally
Emyeipiocig wov (pnoiponoincay Kamowo ard
T0 TOPUKATO cveTHpOTO )| SradiKacisg Enterprisesthat used one of the following
E6OTEPIKNG AOPAAENG: internal security facilitiesor procedures:
Ioyvpn motomoinon HES® KOO 222 25 65 20 17 190 349 99 227 72 8 163 63 | Strong password authentication
Avayvdpion Kot ToTtonoinon xpiotn HEc® User idefintication and authentication via
00€1080TIKOD VAGHIKOD 11 1 8 0 0 16 39 14 15 17 0 11 8 | hardware tokens
Avayvdpion Kot TioTtonoinon xpiotn HEc® User identification and authentication via
Blopetpikdv pebodmv 11 3 2 0 0 16 22 10 2 9 0 4 7 | biometric methods
Altipnon ePESPIKMY GTOEI®MV HOKPLL 0O TO
FDPO NG EMLYEIPNONG 217 19 42 11 12 134 361 103 271 74 10 164 75 | Offsite data backup
Kataypagn dpactnplothteov Yo avaivon tmv Logging activities for analyses of security
cupfaviov aceoleiog 47 12 20 5 9 83 245 74 185 63 6 128 66 | incidents
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B. EPEYNA XPHYXHY TEXNOAOI'IQN
HAHPODOPIKHY KAI ENTKOINOQNIQON
(THE) XTA NOIKOKYPIA

1. MEOOAOAOTI'IA EPEYNAX

YKomog

O oxomdg NG eTNol0g £PELVOG €lval 1 GLAAOYT
oToLEl®V Yoo TNV TPOCPOCT TOV VOIKOKVPLOV GE
EMAEYNEVEG  TEYVOAOYIEC  TANPOQOPIKNG Ko
emkowvoviov (TIIE), tn ypnon tov nAeKTpovikmv
VTOALOYIGTMOV KOl TOV AlodIKTOOV, TOLG AGYOUG
YPAONS TOL  AWSIKTOOL KOL TO TAEKTPOVIKO
EUTOP10 HECH AOTKTHOV.

H £épevva, mn omoia ovyypnuatodoteitor omd tnv
Evponaiky Kowvotnta, cvppop@dveTonl pe Ttov
Koavoviopd  No. 808/2004 tov  Evponaikon
KowoPoviiov kot tov XvpPovAiov ¢ 21ng
Ampidiov 2004 mov oagopd Tig Kowortikég
OTOTIOTIKEG TNG Kowmviag g mAnpogopiag. O
010)0¢ Tov TopovTog Kavoviopov eivar n Béomion
KOWOU TAOIGIOV Y10l TN GULGTNHOTIKY TOPOYMYT|
Kowotik@v otatiotikov yoo v kowovio g

TAnpopopiog.

I'eoypopuc] kaioyn
H épevva kaddmtel 6Aeg TG eAevBepeg meployég TG
Kvrprakng Anpoxpatiog.

YTOTIOTIKEG PHOVADSES

Nowokvpld pe TovAdyotov éva péElog mAtkiog
16-74 (cvumeptiopPavouévov).

Atopo nAkiog 16-74 (copmeptlapfavouévov).

Iepiodog avapopag
To mpdTo Tpipmvo Tov £T0Vg

IIepiodog ovriloyig oTor EI®V
Ampidog — lovAtog 2010

Agvypotoinmtiki pédodog

To mhaiclo derypatoAnyiog oTpopotonomonKe e
OOTIKG KO 0lyPOTIKG oTpMpaTe Katd emopyies. Ta
volkokvpld  Koataveundnkov oe Kkabe oTpodpQ
COUPOVA UE TOV aplBpd VO KO KOPLOV OV LINPYE
o010 Apyeio g Amoypaoeng ITAnBvcpov tov 2001.
H emioyn otig aoTikég Teployég £yve Ue TN ypnon
OTAOV  GUGTNUOTIKOD TUY0i0L OElyHOTOC KOTd
emapyia.
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B. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
the access of households to selected Information
and Communication Technologies (ICT), on the
usage of computers and the Internet, activities on
the Internet and Internet commerce.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Households with at least one member aged 16-74
(inclusive).

Individuals aged 16-74 (inclusive).

Reference period
First quarter of the year

Data collection period
April — July 2010

Sampling method

The sampling frame was stratified into urban and
rural strata by district. The households were
allocated in each stratum according to the number
of households in the Population Census 2001
register. The selection in the urban areas was done
by using simple systematic random sampling in
each district.



H emloyn otig aypotikéc meproyés dieEnydn o€ 6o
oTadw: Ta Yopud kabe emapyiag Bewpndnkov g
Apyikég  Movhdeg  AstypotoAnyiag Kol To
vowokvpld g Tehiéc Movddeg AstypoatoAnyiog.
To deiypo TOV YOPIOV ETAEYNKE TUYXOIO ME
[MBavomta Avdroyn tov MeyéBoug (Probability
proportional to size, p.p.s.), N omoia kabopictnke
amd tov oplud tov otouwv. Emeta, oe kdbe
emMAeYUEVO YP1o, emAéynkav 20 voucokvpld. ZTig
MEPUTTAOGELS TOV TOAD HKPOV YOpldv (Aydtepa
a6 20 voitkokvpid), to yopLd evaonkay.

Ola to dropa, nakiog 16-74, tov epmnbéviv
VOIKOKVPLOV TEPIMNPON KOV 6TO delypLa.

AgypotoinTiké Thaiclo
Amoypaor) [TAnBvopov 2001

Extipnon [IinBvopod
Nowoxvpid: 323.689
Atopa: 612.821

Telko osiypa
Nowoxvpid: 1.522
Artopa: 3.443

Teyvikn 6vAloyNg dEd0puéVOV
[Ipocomikny ocvvévievén pe ) ¥PNON EOPNTOL
niektpovikov vroroyiotr| (CAPI).

H £épevva ftav voypewtiky.
PvOpiceig

To amoTeAéoLOTO TPOSAPUOCTNKAY GE EKTIUGELG
Yo Tov TANBVO UG KOt TO VOIKOKVLPLAL.
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The selection in rural areas was conducted in two
stages: the villages of each district were the
Primary Sampling Units and the households the
Ultimate Sampling Units. The sample of the
villages was drawn with Probability proportional to
size (p.p.s.), the latter being determined from the
number of individuals. Then in each selected
village, 20 households were selected. In the cases
of very small villages (less than 20 households), the
villages were combined.

All individuals, aged 16-74, within each sampled
household were selected.

Sampling frame
Population Census 2001

Population Estimates
Households: 323.689
Individuals: 612.821

Net sample size
Households: 1.522
Individuals: 3.443

Data collection technique

Computer assisted personal interviewing (CAPI).
The survey was mandatory.

Adjustments

Results were adjusted to population estimates for
households and individuals.
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2. KYPIA AIOTEAEXMATA

I. NOIKOKYPIA

[poocomkiég Hiektpovikog Yaoroyrotig

To 2010 dwtnpndnke otobepd T0 TOCOGTO TOV
VOIKOKVPLOV TOV O1E0ETOV TPOCHOTIKO VITOAOYIOT.
To mpwto tpiunvo 7100 2010, 60,5% TV
vowkokvplov oty Kompo diébBetav vmoroyiotn,
glte ypagelov, eite @opntd, elte MAEKTPOVIKO
VIOAOYIOTH TOAGUNG. Xvykekpuuéva, 37,0% tov
VOIKOKLPIOV  S1€0eTOV  MAEKTPOVIKO VLTOAOYIGTN
ypapeiov, 48,3% @opntd vmoloyotn, evd HOVO
2,4%  MAEKTPOVIKO  VTOAOYIGTH  TOAGUNG.
(Adypappa 6). A&iler va onuelmdet 611 21,4% tov
vowokvplov otnv Kompo o1ébetav niektpovikd
VITOAOYIGTH YPAPELOL Kot popnTd vIoAoylot nali.

2. MAIN FINDINGS

. HOUSEHOLDS

Personal Computer

In 2010, the percentage of households that had a
personal computer remained stable. During the first
quarter of 2010, 60,5% of the households in Cyprus
had access to a computer, either desktop, portable
or handheld. In particular, 37,0% of households
had access to a desktop, 48,3% to a portable
computer, while only 2,4% to a handheld
computer. (Figure 6). It is worth to mention that
21,4% of households in Cyprus had access to both
a desktop and a portable computer.

Awypappo. 6: Tlpéopaon o€ Mpocwrikd Hiektpovikd Yroroyioti), 2005-2010
Figure 6: Access to Personal Computer, 2005-2010
& 63 61,2 60,5 —&— [Ipocwnidg vroroyotig /
60 52,0 53,1 ¢ Personal computer
46,4 483
50 433 438 —l— YnoLoy16TIG Ypageiov /
47,0
% 40 432 20,0 —~——u Desktop computer
30 37,0
179 29,7 Dopntodc VToAoYIoTIG /
20 12,1 20,1 Laptop computer
10
23 . 2.0 18 % % —&— H\. vtoloyiotig maAdpung /
0 ‘ ‘ ‘ ‘ Handheld computer
2005 2006 2007 2008 2009 2010

Kowtalovtag v mpocPacrn o€ LROAOYIOTH GTNV
katoikio og oyéon e T cvvHesn ToL VOIKOKVPLOD,
PAémovope  OTL  vmhpyel  ybopo  petald TV
VOIKOKLPIOV pe e&opTapeva Todld KOl OUTOV
xopic. To 88,3% tov volkokvplov pe eEaptodueva
ool 01E0etay  MAEKTPOVIKO VTOAOYIOTH. XTO
volkokvpld yopic eaptodpevo modi, TO 1010
10600To NTav povo 46,8%.

Ip6cPaon 670 AladikTvo

Kotd to 2010, mopammpndnke odénon ota
VOIKOKLP1E oV elyav TpocPaom oto Aladiktvo. To
53,7% tov vowkokvpiov eiye mpdoPacn oTo
AwdikTvo TovAdyioTtov pio @opd KOTA TO TPAOTO
Tpipunvo tov 2010, eved to 1610 mocootd fTav 52,8%
v o Tp®To Tpipnvo tov 2009. H mhetoymoeio tov
VOIKOKVPLOV OVTOV  YPNCIUOTOINCE MAEKTPOVIKO
vroAoylot) Yo TpoécsPacn oto Awadiktvo. 58,1%
TOV VOIKOKLPIOV pe TpdoPacn oto Aladiktvo eiye
npocPacn ue vroroyiotn ypoeeiov, kot 80,8% e
PopNTO LIOAOYIGTY.

When looking at the access to a computer at home
with respect to household composition we see that
there is a gap between households with and without
dependent children. A computer was found in
88,3% of households with dependent children. In
households without dependent children the same
percentage was only 46,8%.

Internet Access

Households with Internet access had increased in
2010. In 53,7% of households the Internet was
accessed at least once during the first quarter of
2010, whereas the same percentage was 52,8% for
the first quarter of 2009. The majority of these
households used a computer to access the Internet.
58,1% of households with Internet access used a
desktop computer to access the Internet, and 80,8%
a portable computer.



Koatd ™ dbpkela Tov teAevtoimny 1@V vInpée pia
ONUAVTIKY aéNon oTig EVPLLOVIKEG CLUVOEGELG KoL
pe  tooutdypovny  peimon ot ouvdéoelg
nepropiopévng (dvng (Modem, ISDN). Eve mpwv
am6 1o 2007, ot mo Kool THmot Yy TPOSPaoT 6TOo
Awdiktvo ftav to Modem 1 o ISDN, 1o 2007 10
DSL éywve n obvoeomn mov ypnoHonotodvTay omod
neplocodTepa and Ta piod (51,2%) vowkokvpid mwov
elyav mpdcoPacn oto AadikTtvo 0md TO OTiTL, EVD
T0 T0c00Td Yo TIC ouvvdéoelg Modem 1 ISDN
uewnonke og 48,4%. H tdon avt cvveyiotnke kot
7o 2008, to 2009 kot o 2010. Eniong, onueimdnke
UIKPN TTAOGT TOV TOGOGTOV TWV VOIKOKVPLOV TOV
GUVOEOVTOV UE KIVNTO TNAEQPMOVO TEPLOPICUEVNS
{dvng, pe tavtdypovn adénomn Tov TOcOGTOV TOV
ouvogovTay Le dAheg cuvdEaels evpeiag {dvng.

1I. ATOMA

Xpnon Hiektpovikov Ymoroyioti

Koaté to mpato tpipumvo tov 2010, 10 56,6% T00
minbovouod mAkiog peta&d 16-74 etV elye
xpnoyLomoosl vroroyloti. A&ilel va onuelwmdel
ot 10 55,1% €lye xpnNOOTOUNOEL VTOAOYIOTY, GE
Kamol ypovikn otiyur, evd 1o 44,9% odev &ixe
YPNOUYLOTOGEL TOTE VITOAOYIOTH.

Yxedov  OhoL  OGooOl  &iyov  YPNOOTOMGEL
NAEKTPOVIKO VLTOAOYIOTN KoTG TN OldpKeEwo TNg
mePLOd0L  aVTAG, TOV  Elyav  YPNOLLOTOU|CEL

ToVAdyoTOV pice popd tnv efdopdda (54,2% tov
cuvolkoy mAnBvouov 16-74 etwv). To 56,2%
tov  avipov (16-74 etov) ypnoponolodoav
NAEKTPOVIKO VTOAOYLIOTH LYV (ONA. TOLAGYIGTOV
pio @opd v fdopdda), Eved 10 1010 TOG0GTO Yid.
TI¢ yovaikeg frav 52,4%. H nhkia kot 1o eninedo
exmaidevong eaivetol 0Tt gival emiong onpovtiKol
mopdyovteg mov ennpedlovv 10 TOGO cLYVA Eva
GTopO YpMOILoTOolEl Evav vtoloyiotr. Ta vedtepa
KOL O HOPPOUEVE GTOUN YPTCULOTOLOVGOY TOVG
VIOAOYIGTEG GV vOTEPE. To TOGOGTO TV GLYVAOV
XPNOTAOV VTOAOYIGTMOV WUEIDVOVIOV HE TNV MAKio
Kot 0EAVOVTAY LLE TO EMMESO EKTTAIOEVOT|G.

Xp1non Tov AladkTOov

‘Ocov agopd otn xprion tov Aradiktvoov, to 52,2%
tov TANOvopod 16-74 etmv eixe mpocPacn ©TO
Awdiktvo katd 1o Tpmto Tpiunvo tov 2010. To
44,9% tov Kunpiov 16-74 etov onlocav OtL dgv
glyav ypnoiponomoel moté 10 Awdiktvo, evod
10600710 2,9% 1O E€lY0V YPNOLOTOUCEL GE KATOL,
XPOVIKT OTLYU, 0AAG Oyl Katd To Tp®dTO TPIUNvo
Tov 2010. Xg cOyKplon UE TO TPOTYOVLEVD XPOVIa,
T0 MOG0CTO TV ATOH®Y 16-74 £T@dyv OV YPTCLUO-
molovoay 10 AladikTvo Tapovsiace adENGN.
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There was a significant increase in broadband
connections and a simultanecous decrease in
narrowband connections (Modem, ISDN) over the
last years. While before 2007 the most common
types for Internet access was the Modem or ISDN,
in 2007 DSL became the connection used by more
than half (51,2%) of the households that had
Internet access from home, whereas the same
percentage dropped to 48,4% for Modem or ISDN
connections. In 2008, 2009 and 2010 the trend
continued. There was also a small drop in
connections with mobile phone over narrowband,
and a simultaneous increase in other broadband
connections.

[1. INDIVIDUALS

Computer Usage

During the first quarter of 2010, 56,6% of the
population aged between 16-74 used a computer. It
is worth mentioning that 55,1% had used a
computer at some point of time, while 44,9% had
never used a computer.

Almost all of the people that were using a computer
during that period, they were using it at least once a
week (54,2% of total population 16-74 years old).
56,2% of Cypriot men (16-74 years old) used a
computer frequently (i.e. at least once a week),
whereas the same percentage for women was
52,4%. Age and education level also seem to be
important factors on how often a person is using a
computer. Younger and high educated persons
were using computers more frequently. The
percentage of frequent computer users was
decreasing with age and increasing with education
level.

Internet Usage

As regards Internet usage, 52,2% of the population
16-74 years old had accessed the Internet during
the first quarter of 2010. 44,9% of Cypriots 16-74
years old said that they had never used the Internet,
while a percentage of 2,9% had used the Internet at
some point of time, but not during the first quarter
of 2010. Compared to previous years the
percentage of persons 16-74 years old that used the
Internet had increased.



Ot toxtikol yproteg (to omoio onuaivel 0Tl giyav
mpocPacn o610 AladiKTVO TOVANYIGTOV Mo QOpPd
mv efdopdda) Nrav 49,8%. Avoroyud vanpyav
mePLooOTEPOL  Gvipec mopd  yvvaikeg  ovyvol
xpnoteg  tov Awndiktoov. Xvykekpuéva, 51,9%
TOV  ovOp®V  Ypnoluomolovce  to  Atdiktvo
TOVAGYOTOV [ @opd v efdoudda, evd TO
avTioTol 0 TO0G00To Yo TG yuvaikeg ftav 47,9%.
(Adypappa 7).

Onwg avapevétav to dtopo pe vedtepn mikio
Ntav ekeiva mov eiyov cuyvotepn TpoOcPacn oTo
Awdiktvo. Katd tn d1dpKeio 1oV TpdTou TPIUnvon
tov 2010 to LVYNAOTEPO TOGOGTO ATOU®V 7OV
€KOvovy  TOKTIKG  ypniomn  Tov  Aladiktoov
mapotnpnonke ota dtope nikiog 16-24 pe 88,4%,
eve 10 younidtepo (6,9%) ota dropa miikiog
65-74. Koutalovtog Tig Tpelg KoTnyopieg emmédon
ekmaidoevong, PAEmovpe 6Tl dTopo pE  LYMAO
EMMEDO  €KMAIOEVONG  YPNOUOTOOVGOY  TO
Aw0dikTVO GLYVOTEPN OO O, TL TA ATOUN LE YOUNAO
eminedo exmaidevong. (Awdypappa 7).
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The 49,8% of the population were regular users of
the Internet (meaning that they accessed the
Internet at least once a week). Proportionally there
were more male frequent users than female. In
particular, 51,9% of men used the Internet at least
once a week, while the same proportion for women
was 47,9%. (Figure 7).

As expected younger people were the ones that
accessed the Internet more frequently. During the
first quarter of 2010 the highest percentage of
individuals regularly using the Internet was
observed for individuals in the age group 16-24
(88,4%), while the lowest (6,9%) for people in the
age group 65-74. When looking at the three
education level categories, we see that, high
educated persons used the Internet more frequently
than persons with lower education. (Figure 7).

Figure

Awypappe 7: Zvyxvoi Xpnoteg Awwdiktoov, 2010
7: Frequent Internet Users, 2010

Avtpeg/ Males

| 51,9
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Gender
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| 479
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45 -54
55 - 64
65 - 74

AOENAG / low

Eningdo
Exnaidcvong /

pecaio / medium
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Ot o d10dedopéEVES dPATTNPLOTNTEG OVALESOH OTO
4TopO TOL  YPNOLUOTOOVoAY TO AldIKTLO NTAV 1|
avalTnon TANPOPOPIDYV Yo TPOIOVTA 1) LINPEGIES
KOl 1] 0TOGTOAN 1] AP NAEKTPOVIKGV UNVOUAT®V
(89,5% xar 79,4% TtV YpNOTOV TOL ALASIKTVOL,
avtiotorya). AxolovBoboe 1 ypnon LANPECIOV
oxetik®v pe tagidn (56,4%) ko to katéPacpo
ToVISLOV, EIKOVAOV, TAVIOV 1] LoVotkng (56,3%).

Hlexktpovucn Awokvpépvnon

Kotd 10 mpoto tpipnvo tov 2010, 21,8% tov
atopwv  16-74 egtov glyov YpNOYLOTOMGEL 1O
AwdikTvo yio cuvaAlayég pe Tic dnuodoteg apyéc. H
KOploL AAANAETIOpaGT OV €iyov NTOV 1| GLAAOYN
TANPOPOPIOV amd 16TOGEADES dNUOCIOV aPYADV.
Moévo éva pkpd mocootd (9,4%) améotetav
COUTANPOUEVO EVTUTO, GE OMUOCIEC aPYEG UECH
Awdiktoov. (Adypappa 8).
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The most common activities among people using
the Internet were finding information about goods
or services and sending or receiving e-mails
(89,5% and 79,4% of Internet users respectively).
They were followed by using services related to

travel and accommodation (56,4%) and
downloading games, images, films or music
(56,3%).

e-Government

In the first quarter of 2010, 21,8% of individuals
16-74 years old had used the Internet for
interaction with public services or administrations.
The main interaction they had was to obtain
information from public authorities’ websites. Only
a small percentage (9,4%) had sent filled in forms
to public authorities via the Internet. (Figure 8).

Awaypappa 8: Hiektpoviki Awokvfépvnon, 20042010
Figure 8: e-Government, 2004-2010
25 —&— OnowdNTote GuVOALayN pe ™ Anpooio
22,0 218 Yrnpeoio / Any interaction with public
0 19.9 l:: authorities
21,1 20,6
158 —l— Afym TAnpo@opidV /
s 184 - Obtaining information
0 12,7
/0 108 11’4 149 15,5 15,0
120 130 . , ,
10 109 KatéBaopo artoenv, moetonomtikoyv /
104 ’ 77 /96 102 97 94 Downloading official forms
6,1
. 48 34
3,5 = ’ —8®— AT0GTOAN CUUTANPOUEVOV OITHCEDYV /
0 L4 ' Sending filled in forms
2004 2005 2006 2007 2008 2009 2010
Hextpoviké Epmépro e-Commerce

To mocootd twv Kumpiov mov mpaypatomoincav
ayopéc HEcm AOIKTOOV KOTA TN OLAPKELD TOL
TPAOTOL TPLUIVOL TOL £TOVG TOPOVGiace avEnon
oo 13,0% to 2009, oe 14,1% to 2010. To
10000610 avtd NTav 6,8%, 7,8% kar 5,0% Katd to
npdto Tpiunvo tov 2008, 2007 ko Tov 2006
avticToya.

Ta mepiocdHTEpa amd TO GTOHO. TOL  EKAVAV
mapoyyerieg  oyobdv N vimpecudv  pEcm
Awdiktoov Tovg tehevtaiovg 12 punveg, (Ampidiog
Tov 2009 Mdptiog tov 2010) (50,5%)
mopayyellay €idn évovong kot abAnTIKE €idm.
Agbtepn dnpoeiréatepn kotnyopio ot dievbetnoelg
Yo OlOKOTES, €KTOG Yio Swipovn, (gotnpia,
gvolkioon avtokivitov K.AT.). (43,4%).

There was an increase (from 13,0% in 2009 to
14,1% in 2010) in the percentage of individuals
making online orders during the first quarter of the
year. During the first quarter of 2008, 2007 and
2006 this percentage was 6,8%, 7,8% and 5,0%
respectively.

Most of the people who ordered goods or services
over the Internet in the last 12 months (April 2009 -
March of 2010), (50,5%) ordered clothes and sports
goods. Second most popular purchases were travel
arrangements, except from accommodation,
(transport tickets, car hire, etc.). (43,4%).



Ac@dlrela 610 Al0diKTVO

Mwkpd m10006TO TOV OTOU®Y TTOV YPNOLUOTOINGAV
t0 Awdiktvo tovg televtaiovg 12 unveg elyav
avnovyleg mov Tovg eUmOdcaV Vo deEdyouvv
dpaoTnPOTNTEG HEGM ALSIKTOO Y10l TPOCOTIKOVS
okomovg. To 18,3% tov atdpmv ovtdv dictacay
Vo, dMOOVY TPOCOTIKEG TANPoQopiec oe online
KOWOTNTEG Yo KOWMVIKN KOl  EWOYYEALOTIKY
dktowon kot 17,5% anépuyov va mapayysilovv 1
Vo, ayopdoovv mPoidvio. 1 vAnpecies Yo
npocoOmIKn ypnon. To mocootd TV aTdU®Y TOv
ATEQUY ALV va dekayouvv tpomeliKéc
OpaocTnPOTNTEG, OM®G OloyEipIon  AOYOPLOCUOV,
AOY® avnoLyL®Y Yo TV 0o@irEld 610 AldikTvo
frav 12,3%.
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Internet Security

A small percentage of persons that used the
Internet in the last 12 months have security
concerns that kept them from doing activities via
the Internet for private purposes. 18, 3% of the
persons do not provide personal information to
online communities for social and professional
networking due to security concerns and 17,5%
avoid ordering or buying goods or services for
private use. The percentage of persons that avoid
carrying out banking activities due to security
concerns was 12, 3%.






IININAKEX AITOTEAEXMATQN

TABLES OF RESULTS






MINAKAY  21. TEXNOAOTIEX TAHPO®OPIKHXE KAI ENNIKOINQNIOQN (THE) XTA NOIKOKYPIA, 2004-2010
TABLE 21. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN HOUSEHOLDS, 2004-2010

2004 2005 2006 2007 2008 2009 2010
Xvoro NotkoKvpLdv 220.695 228.390 236.921 241.518 248.034 252.727 263.966 Total Households
Ipocomko vroroyrotiy 104.214 105.983 123.136 128.134 139.587 154.773 162.943 Personal computer
Ipocwmikd vroroylot) ypapeiov 98.763 111.378 109.326 108.667 105.253 97.082 Desktop computer
Dopntd voroyloT) 27.725 42.337 48.653 73.636 103.261 132.995 Laptop computer
H\ektpovikd vmoloylot) makdung 4.939 5.282 5.979 4.729 4.487 6.379 7.566 Handheld computer (palmtop)
IIpécPaon oto Awdiktvo amd TV
KoTowKio 116.462 72.417 86.890 93.957 106.454 133.344 144.429 Internet access at home
Yvokevég 60voEsNG pE To AtadikTvo Devices on which the Internet is accessed
Ipocwmnikd vroloyiot 75.892 71.979 84.498 92.360 105.043 133.190 143.043 Personal computer
— IIpooconikd vToAoY1oTH YPUPEIOL : 65.642 72.937 75.630 80.023 88.227 81.602 — Desktop computer
— ®opnt6 voroylot : 21.700 33.173 39.764 55.760 88.364 119.039 — Laptop computer
Kuwnté miépmvo 7.576 9.083 11.084 11.740 11.728 13.879 13.452 Mobile phone
H\ektpovikd vmoloylot) mardung 1.497 1.806 2.637 2.653 2.954 3.878 5.141 Handheld computer
TnAedpaon e 151K GLOKELN
Yo 70 AodikTvo 149 0 1.405 1.473 3.085 3.426 4.672 TV with specific Internet device
Koveola NAEKTPOVIKGV TotyVISIHV 741 157 2.111 1.379 5.294 5.312 7.418 Games console
TYmog 6OvdEo G pe 10 AtodikTvo Type of Internet connection
Modem 1} ISDN 75.155 62.921 56.776 45.488 24.052 13.987 8.469 | Modem or ISDN
DSL 5.217 10.261 28.696 48.075 81.146 117.451 131.068 DSL
AX\ ovvdeon evpeiog Ldvng 0 0 1.110 1.823 4.392 6.091 7.816 Other broadband connection
YOvdeon neplopiopévng {avng
pe Kivntd mAEQvo 8.647 10.813 10.998 10.036 11.060 12.300 Mobile phone over narrowband

Reasons for not having Internet

Adyor pn tpécPaong 6To AlwdiKTVO access
MpécPaocn amd kamov aArod 18.398 24.792 20.169 18.783 Access elsewhere
Avemfounro 27.345 51.250 23.865 31.087 Unwanted
Mn avaykaio 68.912 87.937 73.988 64.752 No need
Yynmié kbotog e€omhcon 21.809 25.322 17.994 28.123 Too high equipment cost
Yynio kéctog mpdcPacng 18.906 26.712 16.677 28.924 Too high access cost
"EMetyn wkavothtov 89.802 66.769 58.300 76.569 Lack of skills
Acpdlela TPOCOTIKOV dedOUEVOV 29.327 23.436 10.294 10.141 Privacy or security concerns
SoOUoTKn avomnpio 596 1.812 954 1.276 Physical disability
AAAOG AOYOG, KAVEVAG OO TOVG TLO TV 5.339 8.498 15.679 2.728 None of the above, but other

1. Teyvikn dvvarotnta TpdoPaons 61o AwdikTvo, ave&dpTnTa omd To AV XPNOLULOTOLEITOL
1. Technical capacity accessing the Internet, regardless of whether it is used
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MINAKAX 22. XPHXH YIIOAOT'IZTQN, 2004-2010

TABLE 22. USE OF COMPUTERS, 2004-2010
2004 2005 2006 2007 2008 2009 2010
Xovoro atopmv nhkiag 16-74 eTdv 524.151 538.250 554.820 565.099 575.877 582.609 612.821 Total individuals 16-74 years old
ITo mpocatn ypion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To npdTo Tpimvo Tov £ToVg 220.255 220.290 244.854 265.552 271.902 310.922 347.061 The first quarter of the year
Meta&d Ampidiov — Aekepppiov During the period April — December
TOV TPOTNYOVUEVOL ETOVG 9.427 10.496 11.983 11.956 14.117 7.985 3.289 of the previous year
IIpw Tov Ampidio TOV TPONYOVLEVOL Before April of the previous year
étovg N [Moté 294.469 307.464 297.983 287.591 289.859 263.702 262.471 or Never
XoyvétnTa rprons
NAEKTPOVIKOD VTOLOYLIOTN Frequency of computer usage
Kébe pépa 1 oyedov kabe pépa 160.722 153.383 176.412 190.568 197.546 244.359 285.904 Every day or almost every day
TovAdyiotov o eopd v efdopdda 41.300 47.511 46.583 57.919 57.475 50.368 46.524 At least once a week
TovAdyiotov o gopd To piva 14.575 15.205 19.124 13.260 11.757 13.886 11.179 At least once a month
Ary6tepo omd po popd To punva 3.658 4.192 2.735 3.806 5.123 2.308 3.453 Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTI) Location of computer usage
2V Kartokio 159.357 159.625 179.482 203.269 220.690 265.133 298.556 | Athome
2mv epyacio (EKTOS KOTOWKING) 120.128 118.523 140.814 153.411 149.307 171.535 172.710 At place of work (other than home)
210 YMpo ekmaidevong 46.193 38.313 36.079 35.315 33.642 47.466 57.462 At place of education
e GAAN KoTowkio 41.311 32.628 35.908 38.265 47.350 63.687 62.405 At another person's home
I npéc@atn eknaidsven ot yprion Most recent training course in any
NAEKTPOVIKOD VTOLOYLOTN aspect of computer use
Meta&d Ampikiov Tov TPONYOVUEVOL During the period April of the previous
£toug — Maptiov Tov TpéYovTog €Tovg 49.533 66.597 82.058 65.735 65.784 72.378 86.153 year — March of current year
Meta&d Ampikov tpia ypdvia Tpv — During the period April three years ago —
Maoptiov Tov TponyodUeEVOL £TOVG 49.231 40.219 46.589 41.163 49.519 45.113 March of the previous year
Ipw tov Ampitio tpia xpoévia mpwv 1 Toté 114.958 154.533 186.321 206.398 215.865 236.159 Before April three years ago or Never
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IMINAKAX 23. XPHXZH TOY AIAAIKTYOY, 2004-2010

TABLE 23. USE OF THE INTERNET, 2004-2010

2004 2005 2006 2007 2008 2009 2010
ITwo npéceaTn P61 Tov ALedikTOoV Most recent usage of the Internet
To npdTo Tpiumvo Tov £Ttoug 167.300 167.131 187.728 215.410 223.309 278.894 320.137 | The first quarter of the year
Meta&d Anpihiov — Aekepfpiov During the period April — December
TOL TPOTNYOVUEVOL ETOVG 9.995 9.481 11.052 15.004 20.373 11.293 4.619 | of the previous year
[Tpwv tov Ampilio Tov mpoyoduEVOD Before April of the previous year
étoug N TToté 346.856 361.638 356.040 334.685 332.195 292.422 288.064 | or Never
XoyvétnTa rpnons Tov AledikTvov Frequency of Internet usage
Kébe pépa 1 oyedov kabe pépa 95.044 86.051 104.208 131.481 139.056 199.082 247.206 | Every day or almost every day
TovAdyiotov pio popd v efdopdda 49.982 54.988 57.704 64.183 64.506 61.058 58.067 | At least once a week
TovAdyiotov o gopd To piva 18.485 19.415 22.627 14.690 14.398 15.593 11.085 | At least once a month
Arydtepo omd [ popd To punva 3.790 6.678 3.189 5.056 5.349 3.161 3.779 | Less than once a month
X®pog ypNo1g T0V AldIKTHOV Location of Internet usage
2y katoikio 116.508 117.554 131.189 154.831 171.086 230.397 271.777 | At home
2y gpyacio (ekTOG KOTOIKING) 75.363 75.186 95.632 115.582 108.659 135.100 140.883 | At place of work (other than home)
210 YMpo ekmaidevong 29.590 25.119 29.139 24.048 26.007 36.536 49.007 | At place of education
g GAAN KoTokio 30.455 27.902 27.924 32.582 41.303 56.871 58.692 | At another person's home
Xp1on opnTOV GUOGKEVOV 1] GUCKEVMOV
KT THAEQ®Viag Yo TpocPact oto Use of mobile devices to access
Awdiktoo the Internet
Kuwnm miepwvia pe GPRS 15.462 14.184 14.881 17.007 18.785 | Mobile phone via GPRS
Kuwnm) miepwvia pe UMTS 3ng yevedg 1.530 6.893 4.822 14.036 18.972 | Mobile phone via UMTS (3G)
HAektpovikd vroroylot) moldung
(palmtop, PDA) 2.878 3.807 4.383 7.211 6.438 | Handheld computer (palmtop, PDA)
dopntod vroroyiot (laptop) péow
acVPUOTNG CUVOESNG EKTOG KATOIKIOG Portable computer (laptop) via wireless
N epyooiog 41.289 19.075 25.868 34.763 | connection away from home or work
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IMINAKAX 24. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH, 2004-2010

TABLE 24. ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2010

2004 2005 2006 2007 2008 2009 2010
Emxowvavia Communication
AmooTtol / AMYN NAEKTPOVIKMOV UNVOUATOV 126.191 125.266 136.634 167.367 173.341 221.049 254.278 Sending / receiving e-mails
Tniepdvnua / Tniecvvordokeyn Telephoning / Videoconferencing
UECH ALaSIKTOOV 14.862 12.289 25.418 32.943 52.671 90.524 139.392 over the Internet
AmooctoAn umvopdtov o chatrooms, Posting messages to chat sites,
epnuepideg M online cuintroels, newsgroups or online discussion
XPNON GUECMV UNVOUATOV 89.744 121.172 151.636 forums, use of instant messaging
AvaliTnoen Tinpo@oprdv Information search
Kot online vnpecisg and on-line services
Avantnomn TANpoeopLdV yio Finding information about
TPOIOVTA 1) VNPECIES 112.176 131.503 148.466 183.064 181.625 226.808 286.624 goods and services
Xpnon VaANPECIOV CYETIKAOV LE Using services related to
toéida Ko koTaAdpoTe 59.686 70.804 87.891 127.816 104.985 116.497 180.558 travel and accommodation
[MapakorovOnon web padtopmvov / Listening to web radios /
web Aedpacng 60.491 47.023 49.768 76.167 68.091 94.752 134.167 watching web television
Dopropa TEpEXOUEVOL GE
OO TOTE 1GTOGEAS Y10 VOl Uploading self-created content
potpactel pue GAlovg 34.248 100.809 117.249 to any website to be shared
Toyvida M katéfacio Toryvidiay, Playing or downloading games,
EIKOVOV 1) HOVGIKNG 92.233 83.139 95.804 111.657 103.601 144.940 180.094 images or music
Kortéfaopa Aoyiopkmv Downloading software
(extog amd moryvidio) 47.696 50.604 64.260 60.214 97.060 107.138 (other than games software)
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
N TEPLOSIKMOV 89.956 80.587 110.343 125.696 132.648 158.253 176.874 or news magazines
- XuvipounTéG 6€ VINPEGIES EVIUEPOONG : : 28.962 21.972 30.753 27.928 — Subscribers to news services
Avalnimon epyaciog Looking for a job or
amooToA aitnong epyaciog 14.782 13.613 25.048 26.206 21.228 30.952 35.127 sending a job application
Avalimon TAnpoeopidv oyt
pe Vv vyeia 28.967 43.083 58.746 81.072 66.527 94.476 131.169 Seeking health-related information

(ovv./cont'd)
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IINAKAX 24 (ouvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH, 2004-2010

TABLE 24 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2010
2004 2005 2006 2007 2008 2009 2010
Tpanelikég cvvarrayic, Banking,
TOM|61] TPOIGVTOV KL VTN PEGLOV selling of goods and services
Tponelikég cuvaAlayég 21.398 30.432 33.624 67.409 65.911 89.882 107.137 Internet banking
TIloAnon mpoidvimv 1 VINPESIHY Selling goods and services
(.. péo® mAeloTNPLOCHOV) 995 1.870 4.322 3.975 6.481 4.974 4.614 (e.g. via auctions)
Ynrnpeoisg eknaidevong Training and education
Avalimon aAnpoeoptdv yia dwbéciua
TPOYPALLLOATO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepég podnudtov 55.799 55.228 55.512 54.728 training or course offers
Yvppetoyn o€ online cepd pabnudtov
(o€ omotodnmote BENQ) 7.889 6.332 8.173 6.983 Doing an online course (in any subject)
Avalimon TANpoeopidv [ie GKOTO Consulting the Internet with the purpose
™ péénon 116.452 100.383 135.150 137.221 of learning
Yuvardhayés pe Tig Anpdoreg Yranpeoisg Interaction with public services
péo® AdiktHov via the Internet
ANy TANPOQOPLOV aTd 16TOCEMDES 54.423 58.448 66.336 104.002 85.686 122.918 126.406 | Obtaining information from web sites
KotéBoopo artnoemy, TetonomTik®y 18.316 25.637 42.519 73.642 58.867 90.544 91.987 Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePoaidoemv, OPOLOYIKGOY INADCEDV 7.249 9.406 18.877 54.239 35.313 56.448 54.473 Sending filled in forms
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MMINAKAX 25. ZYNAAAATEXZ MEXZQ AIAAIKTYOY, 2004-2010

TABLE 25. INTERNET COMMERCE, 2004-2010

2004 2005 2006 2007 2008 2009 2010
ITo Tpés@atn Tapayyehio TpoidvToV
1 vanpeoLdY 0mé 10 AwwdikTvo Most recent order of goods or services
Y0 TPOGMTIKN YP1oN for private use over the Internet
To npdTo TPipMvo TOL £TOVG 14.359 21.014 27.650 43.888 39.287 75.910 86.333 The first quarter of the year
Meta&d Ampihiov — Aekepppiov During the period April — December
TOV TTPOTNYOVUEVOL ETOVG 8.059 6.317 9.664 11.577 13.554 18.881 23.136 of the previous year
IIpw tov Ampikio TOL TPONYOLLEVOL ETOVG Before April of the previous year
N Ioté 154.877 165.453 176.135 190.791 210.303 208.161 227.905 or Never
TIpoiovto | vanpeciss wov wapayyEAOnkay Goods or services ordered over
péo® AwdiktHov Tovg TELevTaiong 12 prveg the Internet in the last 12 months
Eidn Swatpogng 631 1.420 1.308 1.759 1.661 1.807 3.458 Food / groceries
Eidn vokokvpion : 1.930 2.093 3.215 5.771 5.832 5.475 Household goods
Touvieg, povoikn 4.489 6.239 6.962 13.095 9.057 11.997 20.168 Films, Music
BipAia, meprodikd, epnuepideg, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Hadnong 9.120 10.825 16.924 18.645 13.441 22.017 25.416 e-learning material
Eidn évévong, abintikd eion 3.990 5.293 10.245 16.115 14.320 28.500 55.336 Clothes, sports goods
Aoylopikd yio vroAoyloT 2.500 5.866 6.279 9.285 6.843 11.949 7.501 Computer software
E&onMopdg vroroylom 3.177 3.890 6.004 7.800 8.906 13.133 22.171 Computer hardware
HXextpovikog eEomiopog 2.848 4.975 6.562 8.682 11.144 21.954 28.623 Electronic equipment
Ayopd peToydV, OIKOVOUIKES VINPEGIES, Share purchases, financial services,
acQareteg 548 2.154 1.146 3.193 2.501 3.620 4.892 | insurance
To&ida, slotthpia, Eevodoyeio 2.595 7.162 9.600 20.844 18.132 37.052 44.466 Travel and holiday accommodation
Eoumpia yio exdniooetg 1.172 755 1.169 3.635 2.867 4.868 6.513 Tickets for events
Ipoiovra mov TapaddOnkay 1\ Products delivered or upgraded
avafoOpictnkayv on-line on-line
Touvieg, povoikn 1.644 1.522 3.501 3.406 5.855 5.324 Films, music
(HAektpovikd) Biiio, meplodikd, epnuepioss, (Electronic) books, magazines,
VAUKO NAEKTPOVIKNG LaBNoNg 4.729 3.780 2.488 3.292 5917 7.644 newspapers, e-learning material
A0YIGHIKO VTOAOYIOTH 4.313 3.671 5.463 4.787 8.411 7.804 Computer software
Ipoérevon mPoidvTOV 1] VAN PEGLOY TOV Goods or services bought or ordered
napayyéLOnkayv péocm AledkTvoL: were from:
Hointég and v Kdnpo 7.197 19.755 21.516 National sellers
IMoAntég amd dAres ydpeg g EE 35.852 70.345 90.881 Sellers from other EU countries
Hointég and tov vidorowmo kOGO 21.777 34.239 42.831 Sellers from the rest of the world
Ayvoot xdpo TPOEAELONG TOV TOANTOV 1.343 1.242 1.024 Country of origin of sellers is not known
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IMNINAKAX 26. IPOXBAXH XTO AIAAIKTYO AIIO THN KATOIKIA KATA EITAPXIA, 2010

TABLE 26. INTERNET ACCESS AT HOME BY DISTRICT, 2010
HEPIOXH/DISTRICT
Liovoro Agvkoocio Agpgcig Adpvoxa Magog Ap/otog
Nowoxvprdv Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Actu | Aypotuki} | Astiki | Aypotiky | Aotk | Aypotikiy | Aotk | Aypotikn | Aypotikn
Urban Rural Urban Rural Urban Rural Urban Rural Rural
Xvoro Nowkokvpidv 263.966 80.932 24.855 62.969 13.387 26.620 15.932 18.460 7.138 13.673 | Total Households
IIpoowmkoé vroroyioti 162.943 53.373 13.663 40.389 7.097 15.529 8.638 12.095 4.244 7.916 | Personal computer
[Ipocwmikd vroroyiot ypopeiov 97.082 32.617 9.012 25.601 4.839 7.579 5.183 6.578 2.315 3.358 | Desktop computer
Dopntd vToAoyloT 132.995 44.827 11.047 31.961 4.839 12.940 7.294 10.185 3.665 6.237 | Laptop computer
H\extpovikd vmoroyiot) ToaAduns 7.566 4.361 291 1.272 0 370 0 1.273 0 0 | Handheld computer (palmtop)
MpocPaon 6o AodikTvo
a6 TNV KoTolkia 144.429 49.536 12.064 36.096 6.290 13.125 6.334 11.034 3.473 6.476 | Internet access at home
YVoKEVEG 60VOEON G 1UE TO Devices on which the Internet
Awdiktvo is accessed
[Ipocwmrikd vroloyiot| yYpapeiov 81.602 29.478 7.413 21.626 4.194 5.731 3.647 5.093 1.543 2.878 | Desktop computer
Dopntod voroylo 119.039 41.687 10.320 28.145 4.516 11.277 5.375 9.548 2.894 5.277 | Laptop computer
AN @OPNTH GLOKELT 16.023 7.500 727 4.452 0 1.479 768 424 193 480 | Other mobile device
— Kwnto miépmvo 13.452 6.803 436 3.657 0 1.479 192 212 193 480 | — Mobile phone
— HAektpovikd vmohoyiom
TOAGUNG 5.141 3314 291 954 0 370 0 212 0 0 | — Handheld computer
TnAedpaom e 101K GLOKELT
Y 70 AwadikTvo 4.672 1.570 0 1.113 0 370 192 849 579 0 | TV with specific Internet device
Kovodro niektpovikdv
TOLYVISIOV 7.418 2.616 727 636 0 924 384 1.698 193 240 | Games console
TYmog 6Vvdeons pe 10 AradikTvo Type of Internet connection
Modem 1 ISDN 8.469 1.221 581 1.113 484 739 960 1.061 1.350 959 | Modem or ISDN
DSL 131.068 45.699 10.901 34.029 5.806 11.646 5.375 9.973 2.122 5.517 | DSL
AM oVvdeon gvpeiog Ldvng 7.816 4.012 727 1.749 0 924 192 212 0 0 | Other broadband connection
— Ztofepn} evovppat 5.209 2.616 581 1.272 0 739 0 0 0 0 |- Wired fixed
— Ztafepn acvppoTn 1.525 1.221 145 159 0 0 0 0 0 0 | — Fixed wireless
— Kwn) acvppatn covéeon 2.403 1.047 291 477 0 185 192 212 0 0 | — Mobile wireless connection
Yovdeon mepropiopévng Lovng
pe Kvntd ThAEQ®VO 12.300 6.279 291 3.339 0 1.294 0 424 193 480 | Mobile phone over narrowband
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MINAKAX 27. IPOXBAXH XTO AIAAIKTYO AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2010

TABLE

27. INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2010

TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpeagn "Evag Avo Tpeagn
EVIIMKaG EViIAIKES TEPLOGOTEPOL gVIIMKaG EVIIAIKES nEPLOGOTEPOL
XYvoro x0pic x0pic evijMKeg (mpig pe pe EVIIMKEG pe
Nowokvpidv | £50pTdpEVE egaprtdpeva egaptopeva | egaptodpevo(a) | e&aptdpevo(a) | e&aptdpevo(a)
TaLoL0 TaLoL0 TaLoL0 madi(a) madi(a) nadi(a)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)
Xibvoro Nowkokvprdv 263.966 30.991 80.893 62.542 5.430 48.089 36.021 Total Households
Ipocomko vroroyreTi 162.943 8.771 25.094 49.323 4.335 41.146 34.274 Personal computer
Ipocwmikd vroloyiot ypageiov 97.082 3.898 13.473 31.118 1.863 22914 23.816 Desktop computer
dopntd voroylotn 132.995 6.801 18.845 39.647 3.390 33.267 31.045 Laptop computer
HXextpovik6 vroloyiot makdung 7.566 682 1.117 2.482 349 1.380 1.556 Handheld computer (palmtop)
IIpdécPacn oto AodikTvo
oo TV KaToKia 144.429 8.104 21.410 43.767 3.736 35.850 31.561 Internet access at home
XU6KEVEG GUVIESTG IE TO Devices on which the
AwdikTvo Internet is accessed
[Mpocwnikd vIoAOYIGT YpaPEIOD 81.602 3.549 10.945 26.430 1.293 18.679 20.705 Desktop computer
®opntd vroroyloT 119.039 6.483 17.023 35.460 2.792 29.115 28.167 Laptop computer
AN @OpNTN GLOKELN 16.023 2.034 1.813 4.395 174 3.438 4.169 Other mobile device
— Kwnto miépmvo 13.452 1.683 1.621 3.690 174 2.754 3.529 | —Mobile phone
— Hhextpovikd vmoroyiot maAdung 5.141 508 746 1.724 174 1.031 958 — Handheld computer
TnAedpaon Le €101KN GLOKELN TV with specific Internet
v10. T0 A10dikTVO 4.672 684 1.087 1.856 0 508 537 device
Koveora niektpovikdv
TOLVIOIOV 7.418 192 883 1.262 212 2.109 2.759 Games console
TYmog 6Ovdeong pe To AwdiktTvo Type of Internet connection
Modem 1 ISDN 8.469 333 1.887 1.882 599 1.744 2.023 Modem or ISDN
DSL 131.068 7.247 18.815 40.250 2.833 32.560 29.363 DSL
AMAN cvvdeon evpeiag (dvng 7.816 841 883 2.555 304 2.566 667 Other broadband connection
— Ztabepr) evodppotn 5.209 349 534 1.635 304 1.721 667 — Wired fixed
— Ztobepn aovppoTn 1.525 333 174 320 0 523 174 — Fixed wireless
— Kwnm acvppoartn cdvéeon 2.403 333 174 891 0 845 159 — Mobile wireless connection
Xovdeon mepropiopévng Lmvng Mobile phone over
He KvnTo TNAEQ®VO 12.300 1.683 1.447 3.331 174 2.083 3.582 narrowband
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MMINAKAX 28. AOI'OI MH ITPOXBAXHX XTO AIAAIKTYO AIIO THN KATOIKIA KATA EIIAPXIA, 2010

TABLE 28. REASONS FOR NOT HAVING INTERNET ACCESS AT HOME BY DISTRICT, 2010

NEPIOXH/DISTRICT
Livolro ) Agvkooia Agpeodg AGpvoxo, Magog Ap/otog
Nowcokvpridv Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotikf | Aypotiki} | Actikn | Aypotikf | Astikn | Aypotikn | Aetukn | Aypotkn | Aypotikn
Urban Rural Urban Rural Urban Rural Urban Rural Rural
[IpéoPaocn amd alhov 18.783 5.930 1.599 4.134 968 1.294 960 1.061 1.158 1.679 Access elsewhere
Avemfounro 31.087 8.372 291 3.816 806 5.176 4.415 4.456 2.315 1.439 Unwanted
Mn avaykaio 64.752 17.617 7.849 13.357 1.613 7.949 5.759 4.456 2.315 3.838 | No need
YynAé k66T0¢ ££0MAGHOD 28.123 12.384 872 2.226 323 1.294 1.536 5.729 3.280 480 Too high equipment cost
Yyné kb6ctog npdoPacng 28.924 12.384 872 2.226 323 1.479 1.728 6.153 3.280 480 Too high access cost
"EAAEWYN KovoT)TOV 76.569 20.059 9.302 16.219 5.968 9.058 5.759 4.244 2.122 3.838 Lack of skills
AcQdAeln TPOCOTIKAOV dESOUEVOV 10.141 3.663 0 795 0 739 576 2.971 1.158 240 Privacy or security concerns
Zopatikh avarnpio 1.276 872 0 0 0 0 192 212 0 0 Physical disability
AAAOG AOYOG, KOVEVAS 0O TOVG
7o Thvm 2.728 523 436 477 161 555 576 0 0 0 None of the above, but other
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MMINAKAX 29. AOI'OI MH ITPOXBAXHX XTO AIAAIKTYO AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2010

TABLE

29. REASONS FOR NOT HAVING INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2010

TYINOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpegn "Evag Avo Tpegn
eviiAKOg EVIIMKES TEPLEGOTEPOL evijAKag EVIIMKEG TEPLEGOTEPOL
20voro Xo0pig Xo0pig eviiMKeg yopig ne pe EVIIMKEG pe
Nowoxvpray | E€aptdpeve egapropeva eCapropeva | eCaptopevo(a) | Eaptodpevo(a) | eEapTtdpevo(a)
Toowa Tooa Toawowa Todi(o) Tondi(o) Todi(a)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent
children children children child(ren) child(ren) child(ren)
[IpoéoPacn amd aAhod 18.783 2.080 4.757 7.156 773 2.551 1.465 Access elsewhere
AvemBounro 31.087 6.375 17.796 3.222 174 2.406 1.114 | Unwanted
Mn avaykaio 64.752 11.066 36.649 9.800 359 5.100 1.777 No need
Yyné k6610¢ ££0MAGHOD 28.123 5.816 11.619 4.596 1.160 3.474 1.458 Too high equipment cost
YymAd koéctog TpdoPoong 28.924 5.975 11.857 4.596 1.160 3.530 1.806 Too high access cost
‘EAAetym wavottov 76.569 16.886 45.119 9.019 534 3.763 1.247 Lack of skills
AcQALeln TPOCOTIKAOV SEG0UEVMV 10.141 1.519 4.426 1.052 424 2.344 377 Privacy or security concerns
Zopatikh avamnpio 1.276 349 927 0 0 0 0 Physical disability
AXOG AOYOG, KOVEVOS OO TOVG
7o Tavm 2.728 492 377 336 174 1.011 337 None of the above, but other
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MINAKAX 30. XPHXH YIIOAOTIETOQN KATA HAIKIA, 2010

TABLE

30. USE OF COMPUTERS BY AGE, 2010

Xvoro atoépmv HAIKIA /AGE
Total individuals
(16-74) 16-24 2534 35-44 45-54 55-64 65-74

Xovodro atopmv nhkiag 16-74 etdv 612.821 108.723 132.141 110.466 109.568 90.487 61.436 Total individuals 16-74 years old
ITo Tpéceatn p1ion
NAEKTPOVIKOD VTOLOYLOTN Most recent usage of computers
To npdro tpiumvo tov 2010 347.061 101.348 100.522 70.024 48.714 21.333 5.120 The first quarter of 2010
Meta&d Anpihiov — Aekepfpiov During the period April — December
Tov 2009 3.289 211 944 936 768 430 0 of 2009
[Tpw tov Ampitio tov 2009 17.076 1.896 4.247 3.183 2.612 2.577 2.560 Before April of 2009
TToté 245.395 5.268 26.428 36.323 57.473 66.147 53.757 | Never
oyvotnTo ypriong
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
Kabe pépo 1 oxeddv kabe pépa 285.904 84.914 82.824 56.169 40.262 17.754 3.982 Every day or almost every day
TovAdyiotov pio gopd v Bdopdda 46.524 13.906 12.270 10.298 6.762 2.577 711 At least once a week
TovAdyiotoV Lo @opd To Piva. 11.179 2.107 4.011 2.996 922 716 427 At least once a month
A1yotepo 0md [0 opa TO Ve 3.453 421 1.416 562 768 286 0 Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYIOTI) Location of computer usage
2y katoikio 298.556 93.974 88.487 56.918 38.879 15.463 4.835 At home
2y gpyacio (EkTOG KOTOWKING) 172.710 13.064 62.531 48.680 34.269 13.029 1.138 At place of work (other than home)
210 YMpo exkmaidevong 57.462 49.937 5.899 562 922 0 142 At place of education
g GAAN KoTokio 62.405 40.244 16.518 2.808 1.690 1.002 142 At other people's houses
e GAovg ydpovg 41.008 21.702 11.326 5.430 1.690 859 0 At other places
2y gpyacio aArd Oyt 0TV KoTowKio 36.662 421 9.203 11.796 9.374 5.584 284 At place of work but not at home
210 Ydpo ekmaidevong ahhd
o)L 0TV Kotokio 2.440 1.896 236 0 307 0 0 At place of education but not at home

(ovv./cont'd)
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IMINAKAZX 30 (ovvéy.). XPHZH YIHOAOT'TETQN KATA HAIKIA, 2010
TABLE 30 (cont'd). USE OF COMPUTERS BY AGE, 2010

ZHvoro oTép@v HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Most recent training course on any

ITo mpoc@atn ekmaidocvon ot Yprion
aspect of computer use

NAEKTPOVIKOD VTOLOYIGTN
To mpwro Tpiumvo tov 2010 58.977 39.612 10.854 3.370 3.995 1.002 142 The first quarter of 2010

Meta&d Anpihiov — Aekepppiov During the period April — December

Tov 2009 27.176 13.696 5.899 4.868 1.998 716 0 0f 2009
Meto&0 Ampthiov 2007 — Maptiov 2009 45.113 20.228 12.742 5.991 4.149 1.718 284 Between April 2007 — March 2009
[Tpw tov Ampitio tov 2007 144.444 21.702 48.609 37.259 22.436 11.025 3413 Before April of 2007

Tot¢ 91.715 8.217 27.608 22.655 19.516 9.879 3.840 Never
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IMINAKAX 31. XPHXZH YIIOAOTTETOQN KATA ®YAO KAI HAIKIA, 2010
TABLE 31. USE OF COMPUTERS BY SEX AND AGE, 2010

Tvvoro D®YAO HAIKIA KATA ®YAO
aTopV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
m?l“él_(;j;ils ‘?\z;f:sg FF‘;:]‘;'I‘:SQ 16-24 | 2554 | 55-74 | 1624 | 25-54 | 5574
Xovodro atopmv nhkiag 16-74 etdv 612.821 293.294 319.527 57522 160.232 75540 51.201 191.943  76.383 | Total individuals 16-74 years old
ITo Tpésatn Lp1ion
NAEKTPOVIKOD VTOLOYLOTN Most recent usage of computers
To npdro tpiumvo tov 2010 347.061 171.405 175.656 52.887 100.794 17.725 48.462 118.466 8.728 | The first quarter of 2010
Meta&d Anpihiov — Aekepfpiov During the period April — December
oL 2009 3.289 1.253 2.036 0 967 286 211 1.682 143 | of 2009
[pw tov Ampitio tov 2009 17.076 7.951 9.125 1.686 3.412 2.853 211 6.630 2.284 | Before April of 2009
TToté 245.395 112.684 132.711 2950 55.059  54.676 2318  65.165  65.228 | Never
ZoyvotnTo yprons
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
Kabe pépo 1 oxeddv kabe pépa 285.904 137.847 148.057 41.298 81.398 15.152 43.616 97.857 6.584 | Every day or almost every day
TovAdyiotov pia gopd v fdopdda 46.524 27.040 19.484 10.324 14.999 1.717 3.582 14.331 1.571 | At least once a week
TovAdyioToV Lo @opd. To Piva 11.179 5.621 5.558 1.054 3.854 713 1.054 4.075 430 | At least once a month
A1yotepo 0omd [0 opa TO Ve 3.453 897 2.556 211 543 143 211 2.203 143 | Less than once a month
Xapog xpnong
NAEKTPOVIKOD VTOLOYIOTI) Location of computer usage
2ty Katokio 298.556 150.647 147910  48.462  88.181 14.004 45512 96.104 6.294 | At home
2y epyacio (ekTOG KOTOWKING) 172.710 74.434 98.276 2.739 61.823 9.871 10.324 83.656 4.295 | At place of work (other than home)
210 YMpo ekmaidevong 57.462 26.574 30.888 22.967 3.465 142 26.970 3.918 0 | At place of education
g GAAN KoTowkio 62.405 31.817 30.588 20.649 10.738 430 19.595 10.278 715 | At other people's houses
g GAovg ydpovg 41.008 28.119 12.889 15.171 12.233 716 6.532 6.214 143 | At other places
2y gpyacio aArd Oyt 0TV KoTowKio 36.662 13.967 22.695 0 10.246 3.721 421 20.126 2.148 | At place of work but not at home
210 ydpo exkmaidevong ahha
o)L 0TV Kotokio 2.440 868 1.572 632 236 0 1.264 307 0 | At place of education but not at home

(ovv./cont'd)
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MINAKAX 31 (ovvéy.). XPHZH YIHOAOI'IETQN KATA ®YAO KAI HAIKIA, 2010
TABLE 31 (cont'd). USE OF COMPUTERS BY SEX AND AGE, 2010

Zovolro ®YAO HAIKIA KATA ®YAO
aTopmv SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
'”?1'2'_32? © A'\;;fessg i‘;ﬁ;‘f;ﬁ 16-24 | 2554 | 5574 | 1624 | 2554 | 55-74

I npéc@atn eknaidsven oty yprion Most recent training course on any
NAEKTPOVIKOD VTOLOYLIOTN aspect of computer use
To npdro tpiumvo tov 2010 58.977 26.935 32.042 19.174 7.046 715 20.438 11.174 430 | The first quarter of 2010
Meta&d Anpihiov — Agkepfpiov During the period April — December
oL 2009 27.176 13.664 13.513 7.585 5.506 573 6.110 7.259 143 | 0of 2009
Meta&b Anpihiov 2007 — Maptiov 2009 45.113 20.600  24.513 10.957 8.357 1.287 9.271 14.526 716 | Between April 2007 — March 2009
Ipw tov Ampitio tov 2007 144.444 62.052 82.392 10.535 43.373 8.144 11.167 64.931 6.294 | Before April of 2007
IToté 91.715 57.359  34.357 6.321 40.891 10.146 1.896  28.888 3.573 | Never
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MINAKAX 32. XPHXZH YIIOAOTIETOQN KATA EHNITTEAO EKITAIAEYXZHX KAI ®YAO, 2010

TABLE 32. USE OF COMPUTERSBY EDUCATION LEVEL AND SEX, 2010

Z0v0M0 | EIIIMEAOG EKITAIAEYSHE ENIITEAO EKITATAEYXHX KATA ®YAO

0TopOY EDUCATION LEVEL EDUCATION LEVEL BY SEX

Total Avtpeg / Males Ivvaikeg / Females
individuals Xopnio | pecaio ynié | yopnié | peoaio ynié | xopnioé | pecaio ynié

(16-74) low medium | high low medium | high low medium | high
Xovodro atopmv nhkiag 16-74 eTdv Total individuals 16-74 yearsold
ITo Tpécatn Eprion
NAEKTPOVIKOD VTOLOYLIOTN Most recent usage of computers
To npdro tpiumvo tov 2010 347.061 51.118 150.139 145.804 27.865 82.521 61.019 23253  67.618  84.785 | The first quarter of 2010
Meta&d Anpihiov — Agkepfpiov During the period April — December
Tov 2009 3.289 508 1.390 1.391 143 626 484 364 764 907 | of 2009
IIpwv tov Ampikio tov 2009 17.076 3.059 8.931 5.087 2.290 4.388 1.273 769 4.542 3.814 | Before April of 2009
TToté 245.395 136.756  92.257 16.382  58.403  47.267 7.014 78353  44.990 9.368 | Never
XvyvétnrTa rprons
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
Kabe pépo 1 oxeddv kabe pépa 285.904 38.578 115.514 131.813  20.190 60.815 56.841 18.388  54.698  74.971 | Every day or almost every day
TovAdyiotov pio gopd v Bdopdda 46.524 9.859  26.199 10.466 6.726  17.401 2914 3.133 8.798 7.552 | At least once a week
TovAdyioToV Lo @opd To Piva. 11.179 1.657 6.683 2.839 796 3.704 1.121 862 2.979 1.718 | At least once a month
A1yotepo 0omd Hio opd TO Pva. 3.453 1.024 1.744 686 154 600 143 870 1.143 543 | Less than once a month
Xapog xpnong
NAEKTPOVIKOD VTOLOYIOTI) L ocation of computer usage
Yy katoikio 298.556 45.673 124.667 128216 24.666 71410 54571 21.007 53.256  73.646 | Athome
2y gpyacio (ekTOG KOTOIKING) 172.710 3.799  62.528 106.383 2.283 26497 45.654 1.516  36.032  60.729 | At place of work (other than home)
210 YMpo ekmaidevong 57.462 24.652  24.225 8.584 11378  12.093 3.102 13274  12.132 5.482 | At place of education
g GAAN KoTokio 62.405 16.715  27.093  18.597 9.111 14.940 7.766 7.604  12.153  10.831 | At other people's houses
e GAovg ydpovg 41.008 8272 18923 13.814 6.820 12.929 8.370 1.451 5.993 5.444 | At other places
2y gpyacio aArd Oyt 0TV KoTowKio 36.662 1.600  19.462  15.600 880 7.662 5.425 720  11.800  10.175 | At place of work but not at home
210 ¥dpo ekmaidevong oArd
o)L 0TV Kotokio 2.440 1.054 1.232 154 211 657 0 843 575 154 | At place of education but not at home

(ovv./cont'd)
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IMINAKAX 32 (ovvéy.). XPHZH YIIOAOT'IETQN KATA EHNIITEAO EKITAIAEYXHX KAI ®YAO, 2010

TABLE 32 (cont'd). USE OF COMPUTERSBY EDUCATION LEVEL AND SEX, 2010
T Hvoho EIIIITEAO EKITATIAEYXHX KATA ®YAO
vrouey | FTHHEAQ EKHAIAEYZHE EDUCATION LEVEL BY SEX
W EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals xopnioé | pecaio ynio | yopnié | pecaio ynio | yopnioé | pecaio ynio
(16-74) low | medium | high low | medium| high low | medium | high
IIo npécaty eknaidsven oty M ost recent training cour se on any
APNON NAEKTPOVIKOV VTOAOYLIOTI aspect of computer use
To npdro tpiumvo tov 2010 58.977 20.467  23.165 15344 9.846  11.320 5.768  10.621 11.845 9.576 | The first quarter of 2010
Meta&d Anpihiov — Aekepfpiov During the period April — December
Tov 2009 27.176 4.191  12.528 10.457 2.084 6.964 4.616 2.107 5.564 5.841 | of 2009
Meta&d Anpiriov 2007 —
Maoaprtiov 2009 45.113 6.805  18.308  20.000 3.668 9.387 7.545 3.137 8.920  12.455 | Between April 2007 — March 2009
[pw Tov Ampiio tov 2007 144.444 6.761  56.761  80.922 3.550 27.001  31.501 3212 29.760  49.421 | Before April of 2007
Toté 91.715 16.460 49.697 25.559  11.151 32.861 13.346 5.309  16.835 12.213 | Never
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MINAKAX 33. XPHXH YIIOAOI'TETQN KATA EIAOX AITAXXOAHXHZY, 2010

TABLE 33. USE OF COMPUTERS BY EMPLOYMENT STATUS, 2010

Xivvolro AITAZXOAHXH / EMPLOYMENT

aTop®v

Total M n A -
individuals (P(i(:)l'?l:?'lz, Mis0w1og li::i’:tli:? Avepyog | Zvvra&rovyog Alho
Empl nempl Retir her

(16-74) Student PIOYEE | self-employed Unemployed etired Othe
Xovoro atopwv nuxkiog 16-74 erdv 612.821 66.093 311.506 56.057 24.966 69.369 84.830 | Total individuals 16-74 years old
ITo ntpécatn ypion
NAEKTPOVIKOD VTOLOYLOTH| Most recent usage of computers
To npdto Tpipnvo tov 2010 347.061 65.461 206.503 26.630 13.651 7.429 27.386 | The first quarter of 2010
Meta&d Anpidiov — AekepfBpiov Tov 2009 3.289 211 1.769 341 0 0 968 | During the period April — December of 2009
Ipw tov Ampitio tov 2009 17.076 0 8.242 1.118 851 3.706 3.159 | Before April of 2009
Toté 245.395 421 94.992 27.967 10.464 58.234 53.317 | Never
Xuyvétnra gpiong
NAEKTPOVIKOD VTOLOYLOTH| Frequency of computer usage
Kabe pépa M oxeddv kabe pépa 285.904 59.486 175.336 21.117 10.755 5.289 13.922 | Every day or almost every day
TovAdyiotov o gopd v efdopdda 46.524 5.133 22.942 4.458 2.001 1.141 10.851 [ At least once a week
TovAdyioTov pio popd o Piva 11.179 632 6.539 903 659 999 1.447 | At least once a month
Avyétepo and pua gopd to prvo 3.453 211 1.687 154 236 0 1.167 | Less than once a month
Xdpog xpiong _
NAEKTPOVIKOD VTOLOYIOTH| Location of computer usage
21V KoTotkio 298.556 62.435 168.681 23.566 11.844 7.429 24.602 | At home
2tV epyooio (EKTOG KOTOKIOG) 172.710 1.686 153.576 17.025 0 0 423 | At place of work (other than home)
210 ydpo ekmaidevong 57.462 49.768 5.061 0 1.258 142 1.232 | At place of education
g GAAn katowio 62.405 30.493 21.507 1.413 3.638 285 5.069 | At other people's houses
g dAlovg YHpovg 41.008 15.533 18.762 1.356 2.498 0 2.859 | At other places
2tV epyocio oALG ot 6TV KoTotKio 36.662 0 33.572 2.854 0 0 236 | At place of work but not at home
210 yOpo ekmaidevong oAld
Oyt TNV KoTolkio 2.440 2.132 154 0 154 0 0 | At place of education but not at home

(ovv./cont'd)
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HNINAKAX 33 (ovvéy.). XPHXH YIHOAOT'TETQN KATA EIAOX AITAXXOAHXHZ, 2010

TABLE 33 (cont'd). USE OF COMPUTERS BY EMPLOYMENT STATUS, 2010
YHvoro ATTAXXOAHXH / EMPLOYMENT
aTopV
Total M 1 A -
individuals <p:1(?r::22, MioOmTog 1;31,::;$3§° Avepyog | Xvvro&rovyog Allo
Empl | Reti

(16-74) Student mployee Self-employed Unemployed etired Other
ITwo Tpoceatn ekmaidsvon 6 Ypion Most recent training course on any
NAEKTPOVIKOD VTOLOYIGTN aspect of computer use
To mpmdro Tpipnvo tov 2010 58.977 38.078 16.791 1.533 575 429 1.571 | The first quarter of 2010
Meto&0 Ampihiov — Agkepfppiov 27.176 6.953 13.327 1.330 1.266 0 4.300 | During the period April — December
Tov 2009 of 2009
Meto&0 Ampthiov 2007 — Maptiov 2009 45.113 11.032 23.659 2.078 2.655 429 5.260 | Between April 2007 — March 2009
[Ipwv tov Ampitio tov 2007 144.444 7.872 106.442 11.361 4.069 4.573 10.127 | Before April of 2007
TToté 91.715 1.736 56.295 11.787 5.937 5.705 10.255 | Never
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IMINAKAX 34. XPHXZH YIIOAOTIETOQN KATA EITAPXIA, 2010

TABLE 34. USE OF COMPUTERS BY DISTRICT, 2010

THvolo MEPIOXH / DISTRICT

u'T'()ol:;I”v AgVKOGia Agnecic Adpvaxa agog Ap/oTog

individuals Lefkosia L emessos Larnaca Pafos Am/stos
(16-74) Aotk |Aypotiki| Actikn |Aypotukiy| AcTiki] | Aypotukni| Aotiki | Aypotukn| Aypotikiy
Urban Rural Urban Rural Urban Rural Urban Rural Rural

YOvoro atopov nkiog 16-74 eTdv 612.821 | 182.003 74.727 160.637 29.904 53.182 37517 34.688 15.632 24.530 | Total individuals 16-74 yearsold
ITo mpocatn ypion
NAEKTPOVIKOD VTOLOYIGTN M ost recent usage of computers
To npdro tpipmvo tov 2010 347.061 120.773 37.254  94.641 12.149  28.369 15.267 21.766 6.071 10.771 | The first quarter of 2010
Meta&d Anpihiov — Aekepppiov During the period April — December
Tov 2009 3.289 764 187 1.335 307 143 364 187 0 0 | of2009
IIpwv tov Ampitio tov 2009 17.076 3.670 3.106 3.466 236 2.700 1.172 1.065 0 1.661 | Before April of 2009
IToté 245.395 56.796 34.179  61.195 17.211  21.970 20.714  11.670 9.562 12.098 | Never
XoyvétnTa rpions
NAEKTPOVIKOD VTOLOYLOTN Frequency of computer usage
Kébe pépa 1 oyedov kabe pépa 285.904 105.549 29.818  79.929 9.790 21.510 10.574  15.865 4.233 8.637 | Every day or almost every day
TovAdyiotov o @opd v efdopdda 46.524 10.843 5.812 11473 2.360 4.576 3914 4.493 1.155 1.898 | At least once a week
TovAdyiotov pio gopd To piva 11.179 2.955 1.081 2.942 0 1.859 390 1.034 683 236 | At least once a month
Ary6tepo omd po popd To punva 3.453 1.426 543 297 0 423 390 374 0 0 | Less than once a month
Xadpog ypriong
NAEKTPOVIKOD VTOLOYLOTI) L ocation of computer usage
2V Kartokio 298.556 102.779 31.798  83.558 11.305 24.371 13.326  18.538 4.929 7.953 | At home
2y epyacio (eKTOG KOTOWKING) 172.710 69.331 15.821  48.294 3.720 14.229 5.118  10.286 2.068 3.842 | At place of work (other than home)
210 YMPpo ekmaidevong 57.462 19.930 7.872  11.812 2.107 3.818 4.134 4.182 1.054 2.554 | At place of education
Y& GAAN KoTowkia 62.405 25.380 7.294  11.700 2.107 4.298 1.828 6.115 1.525 2.158 | At other people's houses
g AAAOVG YDOPOLG 41.008 15.262 5.345 6.307 843 2.584 1.268 6.633 1.687 1.079 | At other places
2y gpyacio aAAG Oyl 6TV KOTOKiL 36.662 14.185 4.192 8.747 423 2.496 1.518 2.667 484 1.950 | At place of work but not at home
210 YOO ekmaidevong oArd
Oyl 0TV KoTotKio 2.440 390 0 786 211 632 0 0 211 211 | At place of education but not at home

(ovv./cont'd)
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MINAKAZX 34 (ovvéy.). XPHZH YIHOAOTI'TETQN KATA EITAPXIA, 2010

TABLE 34 (cont'd). USE OF COMPUTERS BY DISTRICT, 2010
Sovolo NEPIOXH / DISTRICT
a:_(;l:;w AgvKooia Agpecog Adpvaxa égog Ap/otog
individuals Lefkosia L emessos Larnaca Pafos Am/stos
(16-74) Aotikn |Aypotiki)| Actikn |Aypotwki)| AcTtikn | Aypotiki)| Aotk | Aypotiki) | AypoTiki)
Urban Rural Urban Rural Urban | Rural Urban Rural Rural

ITwo Tpoceatn ekaaidsvon 61 Most recent training course on any
AP ON NAEKTPOVIKOD VTOAOYLOTY aspect of computer use
To npdro tpipmvo tov 2010 58.977 21.003 7.256  10.004 1.865 4.988 3314 6.921 918 2.707 | The first quarter of 2010
Meta&d Ampidiov — Aekepppiov During the period April — December
Tov 2009 27.176 8.659 2.399 8.545 1.266 1.137 1.055 2.405 657 1.054 | of 2009
Meta&d Ampihiov 2007 —
Maptiov 2009 45.113 14.764 4.897  15.825 1.479 2.601 609 2.915 1.154 868 | Between April 2007 — March 2009
IIpwv tov Ampitio tov 2007 144.444 54.096 17.718  36.112 4.154  14.329 6.543 3.068 1.721 6.705 | Before April of 2007
IMoté 91.715 26.684 8277  28.957 3.930 8.157 5.283 7.710 1.620 1.098 | Never
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MMINAKAX 35. XPHXZH YIIOAOTTIETOQN KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2010

TABLE 35. USE OF COMPUTERS BY TYPE OF INTERNET ACCESS, 2010

THvoro IMPOXBAXH XTO ATAAIKTYO XQPIZ ITIPOXBAXH

aTopoV ATIO THN KATOIKIA XTO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA!
individuals | yy5e6m supeiog Covig AN GOvdES NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
YOvoro atopmv nukiog 16-74 eTdv 612.821 377.364 19.041 216.416 Total individuals 16-74 years old
ITo Tpésatn Ep1ion
NAEKTPOVIKOD VTOLOYLOTN Most recent usage of computers
To npdro tpiumvo tov 2010 347.061 289.613 12.514 44933 The first quarter of 2010
Meta&d Ampihiov — Aekepfpiov During the period April — December
oL 2009 3.289 1.181 187 1.920 0f 2009
[Tpw tov Ampitio tov 2009 17.076 4.627 451 11.998 Before April of 2009
TToté 245.395 81.943 5.889 157.564 Never
XvyvétnrTa rpnons
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KdaBe pépa M oxeddv kabe pépa 285.904 247.078 9.361 29.465 Every day or almost every day
TovAdyiotov pio gopd v Bdopdda 46.524 33.364 2.058 11.102 At least once a week
TovAdyloToV Lo @opd To Piva. 11.179 7.686 610 2.882 At least once a month
A1yotepo 0o [ opa TO Ve 3.453 1.485 484 1.485 Less than once a month
Xapog xpnong
NAEKTPOVIKOD VTOLOYIOTI) Location of computer usage
v KoTotkio 298.556 269.136 11.137 18.283 At home
2y epyacio (ekTOG KOTOIKING) 172.710 145.845 4.767 22.098 At place of work (other than home)
210 Y®po ekmaidevong 57.462 49.310 2.343 5.809 At place of education
g GAAN KoTokio 62.405 47.325 2.900 12.180 At other people's houses
e GAovg ydpovg 41.008 28.898 1.839 10.271 At other places
2y gpyacio aArd Oyt 0TV KoTowKio 36.662 19.504 566 16.592 At place of work but not at home
210 Y®po ekmaidevong ahhd
o)L 0TV Kotokio 2.440 364 0 2.075 At place of education but not at home

(ovv./cont'd)
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HINAKAX 35 (ovvéy.). XPHXH YIHOAOT'TETQN KATA TYIIO ITPOXBAXHYE XTO AIAAIKTYO, 2010
TABLE 35 (cont'd). USE OF COMPUTERS BY TYPE OF INTERNET ACCESS, 2010

TOVoro IMPOXBAXH XTO AIAAIKTYO XQPIX TPOXBAXH
arbpey ATIO THN KATOIKIA ¥TO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIAL
individuals | yg\5eam supsiog (g AN GOvdES NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME?
ITwo npéceatn eknaidsvon 611 Most recent training course on any
AP ON NAEKTPOVIKOD VTOAOYLOTY aspect of computer use
To mpdro Tpipnvo tov 2010 58.977 51.818 2.640 4.519 The first quarter of 2010
Meta&d Ampihiov — Aekepppiov During the period April — December
oV 2009 27.176 23.185 931 3.061 of 2009
Meto&0 Armpthiov 2007 — Maptiov 2009 45.113 37.691 868 6.554 Between April 2007 — March 2009
[Tpw tov Ampitio tov 2007 144.444 112.543 5.242 26.658 Before April of 2007
Toté 91.715 70.185 3.471 18.060 Never

1. eprapPaverar emiong ko n enthoyn "Aev I'vopilo"
1. The answer "I do not know" is also included
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MINAKAX 36. XPHXH TOY AIAAIKTYOY KATA HAIKIA, 2010

TABLE

36. INTERNET USAGE BY AGE, 2010

Xvoro atoépmv HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
o tpéc@atn yp1jon Tov AldikTHoV Most recent usage of the Internet
To mpwro Tpiumvo tov 2010 320.137 98.188 93.914 64.033 42.413 17.038 4.551 The first quarter of 2010
Meta&d Ampidiov — Aekepppiov During the period April — December
Tov 2009 4.619 1.264 1.652 187 1.229 286 0 0f 2009
IIpwv tov Ampitio tov 2009 12.618 1.475 4.483 2.060 2.459 1.289 853 Before April of 2009
[Toté 275.446 7.796 32.091 44.186 63.466 71.874 56.032 Never
ToyvétnTa 1pRons Tov AledikTHov Frequency of Internet usage
Kabe pépo 1 oxeddv kabe pépa 247.206 79.435 73.385 44935 32.578 13.459 3413 Every day or almost every day
TovAdyiotov pia gopd v Bdopdda 58.067 16.646 16.046 13.668 7.991 2.864 853 At least once a week
TovAdyioTtov o @opd o wiva 11.085 1.686 3.304 4.306 1.076 430 284 At least once a month
A1yotepo 0omd Hio opa TO Ve 3.779 421 1.180 1.123 768 286 0 Less than once a month
Xp1on opnTOV GVGKELVAOV 1)
GVOKEVAV KV TG TNAEQOViag Use of mobile devices
T TPo6SPacn 610 AladikTVO to access the Internet
Kwntd miépnvo 33.473 12.010 12.506 5.804 2.151 859 142 Mobile phone
— Kwnté miépwvo ne GPRS 18.785 7.164 7.079 2.434 1.537 430 142 — Mobile phone via GPRS
— Kwnto miépwvo ne UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA
(3ng yevedo) 18.972 5.478 8.023 4.119 922 430 0 3G6)
Hlextpovikd vroloyioth Tahaung
(palmtop, PDA) 6.438 632 3.539 1.498 768 0 0 Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) Portable computer (laptop)
LEC® AGVPUATNG GUVOESNG via wireless connection
€KTOG KOTOWKIOG 1| Epyaciog 34.763 18.753 10.147 3.745 1.690 286 142 away from home or work

(ovv./cont'd)
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HINAKAX 36 (cvvéy.). XPHEH TOY AIAAIKTYOY KATA HAIKIA, 2010
TABLE 36 (cont'd). INTERNET USAGE BY AGE, 2010

Xyvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

X®pog yp1No1Ng 10V ALadIKTOOV Location of Internet usage
v Kotokio 271.777 86.178 77.869 54.671 35.191 13.602 4.266 At home
2y gpyacio (EkTOG KOTOWKING) 140.883 11.167 53.328 37.821 28.122 9.450 995 At place of work (other than home)
210 ¥Opo ekmaidevong 49.007 42.141 5.427 374 922 0 142 At place of education
g GAA Kotokio 58.692 38.559 15.810 2.247 1.076 859 142 At another person's home
e GAAOVG YDPOLS 41.597 20.860 12.506 5.242 1.844 1.002 142 At other places
— Anpooia Biodnkn 5.524 4.003 1.180 187 154 0 0 — Public library
— Toyvdpopeio 0 0 0 0 0 0 0 — Postal office
— Anpoocia vanpeoia, dnpapyeio 2.350 1.054 472 374 307 143 0 — Public office, town hall
— IMoMtiotikd 1 abAnTikd dpko 1.832 843 472 374 0 143 0 — Community or voluntary organisation
— Internet Café 23.474 14.328 6.371 2.621 154 0 0 — Internet Café
— Mg acvppotn mpocPacn 25.161 12.221 8.495 2.808 922 573 142 — Hotspot
Moévo oty karoikio 103.124 29.498 26.664 23.591 13.369 6.872 3.129 Only at home
Moévo otV epyacia (ekTOG KATOIKING) 26.375 211 8.259 7.864 6.608 3.150 284 Only at place of work (other than home)
Moévo oto ydpo ekmaidevong 1.704 843 708 0 154 0 0 Only at place of education
Mobvo o G KaTokio 6.085 3.582 2.360 0 0 143 0 Only at another person's home
Moévo o GALOVG YDPOLG 5.200 1.896 1.652 1.498 154 0 0 Only at other places
— Moévo o¢ Internet Café 3.989 1.686 1.180 1.123 0 0 0 — Only at Internet Café
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IMINAKAX 37. XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2010

TABLE 37. INTERNET USAGE BY SEX AND AGE, 2010

Zvvoro ®YAO HAIKIA KATA ®YAO

aToOpOV SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | ayr 1
pes | Tovaike| 504 | 25854 | 5574 | 1624 | 2554 | 5574

(16-74) Males | Females
o tpéc@atn ypron Tov AladikTHov M ost recent usage of the I nter net
To mpdto Tpipnvo tov 2010 320.137 | 158.488 161.650  50.990  92.777 14.720  47.198 107.583 6.869 | The first quarter of 2010
Meta&d Ampihiov — Aekepppiov During the period April — December
Tov 2009 4.619 2.323 2.296 632 1.405 286 632 1.663 0 | of2009
IIpw tov Ampitio tov 2009 12.618 6.202 6.416 1.475 3.443 1.285 0 5.559 857 | Before April of 2009
[Toté 275.446 126.280 149.166 4.425 62.607  59.248 3.371 77.137  68.658 | Never
XoyvétnTa 1pRons Tov AledikTvov Frequency of Internet usage
Kabe pépo 1 oxeddv kabe pépa 247.206 121.829 125.377 38.769 71.055 12.005 40.666 79.844 4.867 | Every day or almost every day
TovAdyiotov pio gopd v Bdopdda 58.067 30.405 27.662 11.167 16.950 2.288 5.478 20.754 1.429 | At least once a week
TovAdyioToV Lo @opd To Piva. 11.085 5.360 5.725 843 4.090 428 843 4.596 286 | At least once a month
A1yotepo 0omd Hio opa TO Piva. 3.779 893 2.887 211 682 0 211 2.390 286 | Less than once a month
Xp1161 POPNTAOV GVOKEVOV 1
GVOKEVAV KV TS TNAEQOViag Use of mobile devices
T TPo6SPacn 610 AladikTVO to accessthe Internet
Kwntd miépmvo 33.473 21.584 11.889 6.953 13.630 1.001 5.057 6.832 0 | Mobile phone
— Kwnté miépwvo ne GPRS 18.785 11.526 7.259 3.793 7.162 572 3.371 3.888 0 | — Mobile phone via GPRS
— Kwn16 miépwvo pe UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA

(3ng yevedq) 18.972 13.236 5.735 3.582 9.225 430 1.896 3.839 0 3G)

Hlextpovikd vroloyioth Tahdung
(palmtop, PDA) 6.438 4.155 2.283 211 3.944 0 421 1.862 0 | Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) Portable computer (laptop)
LEC® AGVPUATNG GUVOESNG via wireless connection
€KTOG KOTOWKIOG 1| Epyaciog 34.763 19.176 15.587 9.482 9.409 285 9.271 6.173 143 | away from home or work

(ovv./cont'd)

_[6_



IHINAKAX 37 (ovvéy.). XPHEH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2010
TABLE 37 (cont'd). INTERNET USAGE BY SEX AND AGE, 2010

Xvvoro D®YAO HAIKIA KATA ®YAO
aTopV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
'”?1'2'_32? ) "?Av e l;';v;]’;‘:; 1624 | 2554 | 5574 | 1624 | 25-54 | 5574
Xdpog ypiions Tov Awdiktoov L ocation of Internet usage
2V Katokio 271.777 135491 136.286  44.248  78.955 12.288 41930  88.776 5.580 | At home
Yy epyacia (ektdG KATOIKING) 140.883 60.994 79.889 2.107 51.306 7.582 9.060 67.965 2.864 | At place of work (other than home)
210 Y®Po ekmaidevong 49.007 22.358 26.649 19.174 3.041 142 22.967 3.682 0 | At place of education
e GAAN KoTowkia 58.692 30.888 27.804 20.017 10.585 286 18.542 8.548 715 | At another person's home
g AAAOVG YOPOLG 41.597 28.975 12.622 14.539 13.435 1.001 6.321 6.158 143 | At other places
— Anudoia Bprodnkn 5.524 2.920 2.604 2.107 813 0 1.896 708 0 | — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 | — Postal office
— Anuodota vanpeocia, dnpopyeio 2.350 1.270 1.081 632 495 143 421 659 0 | — Public office, town hall
— [ToAtioTicd 1 afAntikd 6ptho 1.832 1.175 657 421 610 143 421 236 0 | — Community or voluntary organisation
— Internet Café 23.474 18.221 5.253 11.378 6.843 0 2.950 2.303 0 | — Internet Café
— Me acvppatn tpoécPaon 25.161 16.800 8.361 7.796 8.289 715 4.425 3.937 0 | — Hotspot
Moévo otV Kotoikio 103.124 55.919 47.205 17910  31.441 6.568 11.589  32.183 3.433 | Only at home
Moévo oty epyacio (ekTOG KOTOIKING) 26.375 10.336 16.040 0 8.047 2.289 211 14.684 1.145 | Only at place of work (other than home)
Moébvo 610 ¥dpo ekmaidevong 1.704 919 786 211 708 0 632 154 0 | Only at place of education
Moévo ce Al Katotkio 6.085 3.262 2.823 2.318 944 0 1.264 1.416 143 | Only at another person's home
Moébvo og dAlovg xdPovg 5.200 3.768 1.432 1.686 2.082 0 211 1.221 0 | Only at other places
— Movo oe Internet Café 3.989 2.793 1.196 1.475 1.318 0 211 985 0 | — Only at Internet Café
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IMINAKAYX 38. XPHXH TOY AIAAIKTYOY KATA ENIIIEAO EKITAIAEYXZHX KAI ®YAO, 2010

TABLE 38. INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2010

Tovolo EIINEAO EKITAIAEYEHE KATA ®YAO

vroney | FTHIEAQO EKTIAIAEYZHY EDUCATION LEVEL BY SEX

W EDUCATION LEVEL
Total Avtpeg/ Males TI'vvaikeg / Females
individuals XOuNAo | pecaio ynaé | yopnié | pecaio ynaé | yopnié | pecaio ynio

(16-74) low | medium | high low | medium | high low | medium | high
Mo npéc@atn xprion Tov AladikTHOV Most recent usage of the Internet
To mpdTo Tpipnvo tov 2010 320.137 45576  133.643 140918 24858 74282  59.348  20.718  59.362  81.570 | The first quarter of 2010
Meta&d Arpikiov — Aekepfpiov During the period April — December
Tov 2009 4.619 922 2.515 1.181 533 1.258 533 390 1.258 648 | of 2009
Ipw tov Ampitio tov 2009 12.618 2.616 5.772 4.230 2.084 3.411 708 533 2.361 3.523 | Before April of 2009
Toté 275.446 142.326 110.785 22335  61.228  55.851 9.202  81.098  54.935  13.133 | Never
XoyvoTnTo pNons Tov AledIKTOLOV Frequency of Internet usage
KdéBe pépa 1 oxedov kabe pépa 247.206 35.006  93.345 118.855 18.560  50.269  53.000 16446  43.076  65.855 | Every day or almost every day
TovAdytotov pa popd v efdopdda 58.067 8.314  32.338 17.415 5.453 19.991 4.961 2.861 12.347 12.454 | At least once a week
TovAGyloTOoV [Ie OPA TO PvaL 11.085 1.573 6.315 3.197 845 3.317 1.199 729 2.998 1.998 | At least once a month
Aryétepo and puo eopd to pva 3.779 683 1.646 1.451 0 705 187 683 941 1.263 | Less than once a month
Xp1on QoPNTAV GUGKEVAV 1]
GUGKEVMOV KIVI|TI|G THAEQOVinG Use of mobile devices
Yw. TpécPacn oto AwadikTvo to access the Internet
Kwnto miépwvo 33.473 4.030 11.089  18.354 2.977 7.570  11.037 1.054 3.518 7.317 | Mobile phone
— Kwn1o miépovo pe GPRS 18.785 1.898 6.511 10.376 1.687 3.779 6.060 211 2.733 4.316 | —Mobile phone via GPRS
— Kwnté miépmvo ne UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA

(3ng yevedo) 18.972 2.132 6.022  10.817 1.289 5.026 6.921 843 996 3.896 3G)

H\extpovikd vmoroyioth ToAdung
(palmtop, PDA) 6.438 0 1.940 4.498 0 975 3.180 0 965 1.318 | Handheld computer (palmtop, PDA)
dopn16 vroroyiot (laptop) Portable computer (laptop)
LES® aoVpUaTnG GHVIESTG via wireless connection
€KTOG KoTowkiag 1 epyaciog 34.763 6.559 15.331 12.873 3.820 8.810 6.546 2.739 6.521 6.327 | away from home or work

(ovv./cont'd)
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MINAKAX 38 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA ENINEAO EKITAIAEYXZHX KAI ®YAO, 2010

TABLE 38 (cont'd). INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2010

Z6v0A0 | EIIIMEAO EKIIATAEYSHE ENIMEAO EKITAIAEYZHY KATA ®YAO

aTopOY EDUCATION LEVEL EDUCATION LEVEL BY SEX

Total Avtpeg / Males I'vvaikes / Females
individuals Xounioé | pecaio ynio | younié | pecaio ynio | younié | pecaio ynio

(16-74) low medium | high low medium | high low medium | high
X®pog ypfions Tov Aladiktvov Location of Internet usage
2V KoTotkio 271.777 38371 112.096 121.310 20.394 63.927 51.170  17.977 48.169  70.140 | At home
v gpyooio (kTG KATOIKING) 140.883 2.533  43.201 95.150 1.760  17.580  41.654 772 25.621 53.496 | At place of work (other than home)
210 Y®PO eKmaidEVONG 49.007 19.174  23.351 6.482 8.850 11.404 2.104  10.324 11.947 4.378 | At place of education
e GAAn Katowio 58.692 15432 25.393 17.867 8.664 14.601 7.623 6.768 10.792 10.244 | At another person's home
e GAAOLG XDPOLG 41.597 7.452  18.880  15.264 6.399 12.872 9.704 1.054 6.008 5.560 | At other places
— Anpédoto BipAodnkn 5.524 211 3.997 1.317 211 1.839 870 0 2.158 447 | — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 | — Postal office
— Anpdoio vanpecia, onpopyeio 2.350 0 1.597 754 0 939 330 0 657 423 | — Public office, town hall
— [MoAtiotied M abAntid oo 1.832 236 1.079 518 236 421 518 0 657 0 | — Community or voluntary organisation
— Internet Café 23.474 6.399  11.815 5.260 5.767 9.047 3.407 632 2.768 1.853 | — Internet Café
— Me acvppotn npdcPoon 25.161 3.820 10.448  10.893 2.977 7.294 6.529 843 3.154 4.365 |— Hotspot
Moévo oty Kototkio 103.124 16.366  53.450  33.308 8.877 35.115 11.926 7.489  18.335  21.382 | Only at home
Moévo oty gpyacio (EKTOG KOTOWKIOG) 26.375 1.017 11.282 14.077 830 4.072 5.434 187 7.209 8.643 | Only at place of work (other than home)
Moévo 610 ympo ekmaidevong 1.704 632 1.072 0 0 919 0 632 154 0 | Only at place of education
Moévo o€ GAAN Katotkio 6.085 1.315 3.169 1.601 657 1.922 683 657 1.247 919 [ Only at another person's home
Moévo 6€ GALOVG YDPOLG 5.200 1.081 2.534 1.585 1.081 1.713 975 0 821 610 | Only at other places
— Moévo c¢ Internet Café 3.989 683 2.298 1.008 683 1.477 634 0 821 374 | — Only at Internet Café

_v6_



MINAKAX 39. XPHXZH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHZ, 2010

TABLE 39. INTERNET USAGE BY EMPLOYMENT STATUS, 2010
Xovoro ATTIAXXOAHXZH / EMPLOYMENT
aToOpOV

T M { A -
- qtal (l(')T]TT!Q, MieOmtog DTO,‘MGGXO Avepyog | Tvvraglovyog Alro
individuals | - govrniig Employee hovpevog Unemployed Retired Other

(16-74) Student pioy Self-employed pioy

ITw 7poceatn 1pHoe1n Tov AtediktHov M ost recent usage of the I nter net

To mpmdTo Tpipnvo tov 2010 320.137 64.408 188.312 24.843 11.001 6.287 25.287 | The first quarter of 2010

Meto& Ampihiov — AgkepPpiov Tov 2009 4.619 632 2.513 307 683 0 484 | During the period April — December of 2009

[pw tov Ampitio tov 2009 12.618 211 7.665 577 1.015 1.140 2.010 | Before April of 2009

Toté 275.446 843 113.016 30.329 12.267 61.943 57.049 | Never

ZoyvotnTa APRoNns Tov AledIKTOOV Frequency of Internet usage

Kébe pépa 1 oyedov kabe pépa 247.206 56.721 146.669 19.616 8.579 4.136 11.486 | Every day or almost every day

TovAdyiotov o @opd. tnv efdopdda 58.067 6.844 31.675 4.512 2.187 1.426 11.424 | At least once a week

TovAdyiotov pio gopd To pva 11.085 632 7.565 715 236 725 1.211 | At least once a month

Aryotepo and o gopd 1o piva 3.779 211 2.402 0 0 0 1.167 | Less than once a month

Xp1i6n QopNTAV GUOKEVAV 1

GUGKEVMV KV TG TNALQ®VinG Use of mobile devices

Y TpocPact 6to AwwdikTvo to accessthe Internet

Kwnté mAiépovo 33.473 7.611 20.203 3.520 0 429 1.711 | Mobile phone

— Kwn16 miépwvo pe GPRS 18.785 4.239 11.342 2.144 0 429 632 | — Mobile phone via GPRS

— Kwn1o miépmvo pe UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA

(3ng yevedc) 18.972 3.582 11.863 2.238 0 0 1.289 3G)

HAektpovikd vroroylot) moldung

(palmtop, PDA) 6.438 421 4.342 1.438 0 0 236 | Handheld computer (palmtop, PDA)

dopntd vroroyiotn (laptop) Portable computer (laptop)

LEC® acVPLATNG CVVOEONS via wireless connection

€KTOG KoTowkiog 1 epyaciog 34.763 14.825 15.275 1.331 1.689 142 1.500 | away from home or work

(ovv./cont'd)
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IMINAKAX 39 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHZ, 2010

TABLE

39 (cont'd). INTERNET USAGE BY EMPLOYMENT STATUS, 2010

Zidvokro ATTAXXOAHXH / EMPLOYMENT
atopev
in d-:—\ztdE:IJ als 1:;[&2?]:?‘2’ MicOwTog Al;z:;:lzzzo_ Avepyog Zvvruélm’)xog Aldo

(16-74) Student Employee sdf-employed Unemployed Retired Other
X®pog 1p1N61S TOV AldIKTHOV Location of Internet usage
2V Kartokio 271.777 57.935 156.439 21.357 8.064 6.287 21.695 | At home
Yy epyacia (ektdg KATOIKING) 140.883 1.264 123.848 15.535 0 0 236 | At place of work (other than home)
210 YMpo ekmaidevong 49.007 42.815 4.900 0 364 142 786 | At place of education
e GAAN KoTowkia 58.692 28.807 19.397 1.413 3.638 285 5.151 | At another person's home
g GAAOVG YOPOLG 41.597 14.901 19.699 1.615 2.288 142 2.952 | At other places
— Anuédoia Bprodnkn 5.524 3.607 1.495 0 211 0 211 | — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 | — Postal office
— Anuodoia vanpecia, dnpopyeio 2.350 421 1.297 0 0 0 632 | — Public office, town hall
— [ToMtioTicd 1 aOAnTikd 6ptho 1.832 421 1.200 0 0 0 211 | — Community or voluntary organisation
— Internet Café 23.474 10.029 8.804 659 1.687 0 2.294 | — Internet Café
— Me acvppatn tpoécPoon 25.161 8.689 12.749 1.236 1.055 142 1.289 | — Hotspot
Movo oty KoToKio 103.124 14.142 50.561 8.482 5.741 5.717 18.480 | Only at home
Moévo oty epyacio (ekTOG KOTOIKING) 26.375 0 23.100 3.039 0 0 236 | Only at place of work (other than home)
Mobvo 610 ydpo ekmaidevong 1.704 1.551 0 0 154 0 0 | Only at place of education
Movo ce Al Katotkio 6.085 632 1.576 211 1.551 0 2.115 | Only at another person's home
Mobvo o€ GALOVG YDPOVG 5.200 211 3.359 0 1.022 0 609 | Only at other places
— Moévo oe Internet Café 3.989 0 2.512 0 868 0 609 | — Only at Internet Café
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IMINAKAYX 40. XPHXH TOY AIAAIKTYOY KATA EIIAPXIA, 2010

TABLE 40. INTERNET USAGE BY DISTRICT, 2010

Y Hvoho HNEPIOXH / DISTRICT

aTépv AgvKooia Agnecog Adpvaka MMéagog Ap/otog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
md;-\élgzals Aot} | Aypotiki]| Aotk [ AypoTikn | Aotk [ Aypotuci | AcTiki] | AypoTiki) | Aypotun

(16-74) Urban Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
I npécs@atn xprion Tov AlediKTHOD Most recent usage of the Internet
To mpdTo Tpipnvo tov 2010 320.137 112.257 34.503 87.599 11.962 26.208 13.264 19.245 4.774 10.324 | The first quarter of 2010
Meta&d Arnpihiov — Aekepfpiov During the period April — December
Tov 2009 4.619 788 0 1215 307 686 307 211 868 236 | of 2009
Ipw tov Ampitio tov 2009 12.618 2.033 1.897  3.242 236 1.958 1.246 423 286 1.297 | Before April of 2009
Ioté 275.446 66.925 38.326 68.581 17.399 24.330 22.700 14.809 9.704 12.673 | Never
ZoyvoTnTa pNons Tov AledtKTOOV Frequency of Internet usage
KdaBe pépa 1 oxedov kébe pépa 247.206 96.731 26.119 70.116 9.179 17.953 7.607  9.956 1.886 7.659 | Every day or almost every day
TovAdylotov pa opd v efdopdda 58.067 11.772 6.378 13.554 2.596  5.642 4.893 8.150 2.416 2.666 | At least once a week
TovAdyloToV o opa To pva 11.085 2.646 1.617  3.011 187 1.672 528 951 472 0 | At least once a month
Aryétepo and puo eopd to piva 3.779 1.108 390 918 0 941 236 187 0 0 | Less than once a month
Xp1on QoPNTAV GUGKEVAV 1]
GUGKEVOV KIVIITI|G THAEQOVinG Use of mobile devices
T tpéofaon 6o AtedikTvo to access the Internet
Kwnté miépwvo 33.473 16.168 2323 6.690 0 2935 1.396  2.798 353 811 | Mobile phone
— Kwnté miépwvo pe GPRS 18.785 7.479 868  5.447 0 1.079 998 1.986 353 575 | — Mobile phone via GPRS
— Kwnté miépmvo ne UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA

(316 yevedc) 18.972 10.406 1.455  2.527 0 2092 634  1.258 0 600 3G)

H\extpovikd vmoroyioth ToAdung
(palmtop, PDA) 6.438 3.856 236 1.202 0 447 236 461 0 0 | Handheld computer (palmtop, PDA)
dopn16 vroroyiot (laptop) Portable computer (laptop)
LES® aoVpUATNG GHVIESTG via wireless connection
€KTOG KoTowkiag 1 epyaciog 34.763 13.483 4290 5941 421 2.530 632  5.519 683 1.264 | away from home or work

(ovv./cont'd)
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MINAKAX 40 (ovvéy.). XPHXZH TOY AIAAIKTYOY KATA EITAPXIA, 2010

TABLE 40 (cont'd). INTERNET USAGE BY DISTRICT, 2010
Tovolo MEPIOXH / DISTRICT
OTOp®V Agvkooia Agpeodg Adpvaxo Magog Ap/oTog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
m((jll\él_(;z;jl Is AoTii] | Aypotikiy | Aotk | AypoTiki | Aotukn] | AypoTiki] | Actucn} | Aypotiki) | Aypotucn
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
X®pog ypfions Tov Aladiktvov Location of Internet usage
v KoTotkio 271.777 94.231 29.143  77.548 10.647 21.801 9.974 17.530 3.371 7.532 | At home
v gpyooio (kTG KATOIKING) 140.883 59.921 12.732  39.096 3.346  10.793 4162  6.424 1.167 3.242 | At place of work (other than home)
210 y®PO eKmaidELONG 49.007 17.958 7.029  9.787 1.054  3.818 2.893 2.861 1.079 2.528 | At place of education
e GAM KoTowio 58.692 23.639 6.847 11.700 2.107  4.534 1.828  5.198 919 1.922 | At another person's home
e AAAOVG YDPOLS 41.597 15.922 4900  7.225 996  2.608 1.268  6.130 1.468 1.079 | At other places
— Anpdoio Bpitodnkn 5.524 2.345 211 211 211 632 0 1.047 211 657 | — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 | — Postal office
— Anpdoio vanpecio, Onpopyeio 2.350 0 211 0 0 143 187 1.445 364 0 | — Public office, town hall
— [MoAtiotied M abAntid Opho 1.832 398 0 0 0 330 0 447 447 211 | — Community or voluntary organisation
— Internet Café 23.474 6.408 3.820 3.847 632 1.689 421 5.367 1.079 211 | — Internet Café
— Mg acOppotn tpdoPoon 25.161 11.307 3.026  3.360 211 1.340 683  4.157 1.079 0 | — Hotspot
Moévo oty Kototkio 103.124 24.488 11.106 34.804 6.298 10.087 4.801 6.666 1.374 3.500 | Only at home
Moévo oty gpyacia (EKTOG KOTOWKIOG) 26.375 10.687 2.807  5.859 472 2.037 1.788 682 330 1.714 | Only at place of work (other than home)
Mobvo 610 ympo ekmaidevong 1.704 919 0 364 0 211 211 0 0 0 | Only at place of education
Moévo og GAAY Katotkio 6.085 2.233 421 1.222 421 472 421 0 472 421 | Only at another person's home
Moévo 6€ GALOVG YDPOLG 5.200 1.632 1.079 634 0 634 423 562 236 0 | Only at other places
— Moévo c¢ Internet Café 3.989 1.479 1.079 634 0 423 0 374 0 0 | — Only at Internet Café
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MINAKAX 41. XPHXZH TOY AIAAIKTYOY KATA TYIIO IPOXBAXZHX XTO AIAAIKTYO, 2010

TABLE 41. INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2010

THVolo MMPOXBAXH XTO ATIAAIKTYO XQPIX [TIPOXBATH

0TOpOY AITO THN KATOIKIA XTO ATIAAIKTYO

Total ACCESSTO INTERNET FROM HOME AITO THN KATOIKIAY
individuals Tiovdeon evpeiag {dVNg A obvdeon NO ACCESSTO INTERNET
(16-74) : . .
Broadband connection Other connection FROM HOME
ITwo tpocPaTn yp16N TOV AladiKTHOV Most recent usage of the Internet
To mpdTo tpipnvo tov 2010 320.137 276.054 11.771 32.312 The first quarter of 2010
Merta&d Ampihiov — Aegkepfpiov During the period April — December
Tov 2009 4.619 2.062 211 2.347 of 2009
IIpw tov Azmpilo tov 2009 12.618 4.394 533 7.692 Before April of 2009
Toté 275.446 94.855 6.526 174.065 Never
ZoyvoTnta xpNiong Tov AldtKTHoV Frequency of Internet usage
Kabe pépa 1 oxeddv kabe pépa 247.206 221.708 7.430 18.068 Every day or almost every day
TovAdyioTov o gopd v efdopdda 58.067 43.691 3.164 11.212 At least once a week
TovAdyioTov o popd to Piva 11.085 8.360 610 2.114 At least once a month
Avydtepo and pua gopd to prva 3.779 2.294 566 919 Less than once a month
Xp11on QopNTOV GLGKEVAOV 1
OCVOKEVOV KV TS TAEQOViag Use of mobile devices
Y Tpéofacn 6to AledikTvo to access the Inter net
Kwnto miépwvo 33.473 29.783 985 2.705 Mobile phone
— Kwnté miépwvo e GPRS 18.785 15.963 985 1.837 — Mobile phone via GPRS
— Kuwnté miépwvo ne UMTS v HSDPA — Mobile phone via UMTS or HSDPA
(3n¢ yeveho) 18.972 17.657 211 1.104 3G)

H\extpovikd vroroyiot) maAdung
(palmtop, PDA) 6.438 6.202 0 236 Handheld computer (palmtop, PDA)
Dopntd vroroyiot (laptop) Portable computer (laptop)
HEG® acVPHOTNG GVUVOESTG via wireless connection
€KTOG KOTOWKING 1] EpYAGILOG 34.763 28.259 1.104 5.399 away from home or work

(ovv./cont'd)
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MINAKAX 41 (ovvéy.). XPHZH TOY AIAAIKTYOY KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2010

TABLE 41 (cont'd). INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2010

THVolo IMPOXBAXH XTO ATIAAIKTYO XQPIX [IPOXBAXH

0TOpOY AITIO THN KATOIKIA XTO ATIAAIKTYO

Total ACCESSTO INTERNET FROM HOME AITO THN KATOIKIAY
individuals Tovdeon gvpeiag (OVING AL oOvdeon NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME?
X®pog xpfions Tov Aadiktvov Location of Internet usage
2V Katotkio 271.777 261.451 10.326 0 At home
Zmv gpyooio (ekToOg KATOIKING) 140.883 121.731 3.388 15.764 At place of work (other than home)
210 Y®PO eKmaidELONG 49.007 41.959 2.132 4915 At place of education
e GAM KoTowio 58.692 44.002 2.900 11.790 At another person's home
e GAAOVLG XDPOLG 41.597 30.474 1.865 9.258 At other places
— Anpdoio Bpitodnkn 5.524 4.631 211 683 — Public library
— Tayvdpopeio 0 0 0 0 — Postal office
— Anpdoio vanpecia, onpopyeio 2.350 1.904 0 447 — Public office, town hall
— [ToMtiotikd 1 abAnTiKd Optho 1.832 1.622 0 211 — Community or voluntary organisation
— Internet Café 23.474 15.069 1.500 6.905 — Internet Café
— Mg acOppon tpdoPoon 25.161 21.047 868 3.246 — Hotspot
Moévo oty KoTowkio 103.124 98.638 4.486 0 Only at home
Moévo oty gpyacio (EKTOG KOTOWKIOG) 26.375 13.055 187 13.133 Only at place of work (other than home)
Mobvo 610 y®pO eKTaidEVONG 1.704 364 0 1.340 Only at place of education
Movo oe GAAn Kotowio 6.085 0 236 5.849 Only at another person's home
Movo 6€ GALOVG YDPOLG 5.200 187 390 4.623 Only at other places
— Moévo c¢ Internet Café 3.989 187 0 3.802 — Only at Internet Café

1. ITeptrapPaveton emiong kot n emroyn "Aev I'vopilon"
1. The answer "I do not know" is also included
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MINAKAX 42. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH KATA HAIKIA, 2010
TABLE 42. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2010

2XYvoho atépmv HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Avalitnen TAnpogopiodv Information search
Kot online vnpeoisg and on-line services
Avalimon TAnpoeopidv yio Finding information about
TPOIOVTO 1) VANPECIES 286.624 89.338 85.892 56.918 37.035 13.602 3.840 goods and services
Xp1on VANPECLOY CYETIKA [E Using services related to
ta&idio Ko KaTaAdpoTo 180.558 43.194 61.115 40.255 24.126 9.450 2.418 travel and accommodation
Axpdoon web padtopmvov ko Listening to web radios and/or
mapakorovdnon web Tniedpaong 134.167 56.047 46.721 18.161 9.374 3.436 427 watching web television
DopTop TEPIEXOUEVOL GE OTOLNONTOTE Uploading self-created content
16TOGENSA Y10 VO LOIPOOTEL pe dANOVG 117.249 58.576 36.339 14.230 5.532 2.004 569 to any website to be shared
Kotépaopa Aoyiopikav (eKtog amd Downloading software (other than
oy violo) 107.138 44.880 34.215 16.476 7.991 3.007 569 games software)
TMoyvida M katéfacio Toyvidiay, Playing or downloading games, images,
EIKOVOV, TOVIOV 1 LOVGTKNG 180.094 82.596 54.980 26.025 11.064 3.723 1.707 films or music
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
1N TEPLOSIKAOV 176.874 43.826 58.284 38.195 24.126 10.452 1.991 or news magazines
— ZUVOPOUNTEG GE VINPEGIEG EVUEPMONG 27.928 4214 10.147 8.800 2.766 1.575 427 — Subscribers to news services
Avalimon epyaciogn Looking for a job or
AmOGTOAY a{Tnong epyaciog 35.127 9.060 17.697 4.119 3.534 716 0 sending a job application
Avalimon TANpoeopPLOV GYETIKA
pe v vyeio 131.169 26.127 43.654 32.204 18.748 8.161 2.275 Seeking health related information

(ovv./cont'd)
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MINAKAX 42 (ovvéy.). APAXTHPIOTHTEZ XTO AIAAIKTYO I'TA TPOXQIIKH XPHXH KATA HAIKIA, 2010

TABLE 42 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2010
XYvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Emkowovia Communication
Amoctohn / AMym
NAEKTPOVIKDOV UNVOUATOV 254.278 84.703 75.745 48.305 29.659 12.027 3.840 | Sending / receiving e-mails
Tniepavnpa pécm Aodiktoov / Telephoning over the Internet / video
TNAEQOVNLLOL LLE EIKOVO LEGH AL0STKTOOV 139.392 57.943 36.811 19.846 17.211 6.443 1.138 | calls (via webcam) over the Internet
AmootoAn umvopdtov o€ chatrooms, Posting messages to chat sites,
epnuepideg M online cuintroelg, newsgroups or online discussion
XPNON GUECOV UNVOUATOV 151.636 74.168 46.485 18.910 9.067 2.864 142 | forums, use of instant messaging
Tpanelikég cvvarrayic, Banking,
TOM|61] TPOIGVTOV KL VTN PEGLOV selling of goods and services
Tponelikég cuvaAlayég 107.137 14.328 41.058 27.523 15.367 6.586 2.275 | Internet banking
TIloAnon mpoidvimv 1 VINPESIHY Selling goods and services
(.. péo® mAeloTNPLOCHOV) 4.614 632 2.596 936 307 143 0 | (e.g. via auctions)
Ynrnpeoisg eknaidevong Training and education
Avalimon aAnpoeoptdv yia dwbéciua
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepég podnudtov 54.728 20.017 16.754 11.234 4.149 2.148 427 | training or course offers
Zvppetoyn o€ online cepd pabnudtov 6.983 1.686 2.360 1.872 922 143 0 | Doing an online course
Avalfmon TANpoeopIdV LE GKOTO Consulting the Internet
™ padnon 137.221 50.358 42.238 26.212 11.833 5.727 853 | with the purpose of learning
Xovadrlayéc pe dnpoocieg vanpeoisg Interaction with public services
ANy TANPOQOPLOV aTd 16TOCEMDES 126.406 20.017 45.541 30.144 19.977 9.020 1.707 | Obtaining information from web sites
Katépaoua a1tfcemv, TIoTomomTiK®y K.o. 91.987 10.114 37.755 22.093 14.445 6.443 1.138 | Downloading official forms
ATOGTOA GUUTANPOUEVOV OLTHOEDV,
BePoaidoemv, POPOLOYIKGOY INADCEDV 54.473 6.743 21.945 14.791 7.991 4.582 1.422 | Sending filled in forms
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MINAKAX 43. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITIPOXQIIIKH XPHXH KATA ®YAO KAI HAIKIA, 2010
TABLE 43. ACTIVITIESON THE INTERNET FOR PERSONAL USE BY SEX AND AGE, 2010

Zovoro D®YAO HAIKIA KATA ®YAO
aToOpOV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals | i

(16-74) ‘:AV ;";@ FFI;::;JK;G 1624 | 2554 | 5574 | 1624 | 2554 | 55-74
Avalitnen TAnpogopidv Information search
Ko online vnpeoisg and on-line services
Avalimon TAnpoeopidv yio Finding information about
TPOIOVTO. 1| VINPECIES 286.624 142.007 144.618 45.933 83.783 12.290 43.405 96.061 5.151 | goods and services
Xpnon VANPECLOY CYETIKA [E Using services related to
ta&idio Ko KoTaAdpoTo 180.558 83.495 97.062 19.595 56.325 7.575 23.599 69.171 4.292 | travel and accommodation
Axpdoon web padtopmvov ko Listening to web radios and/or
mapakorovdnon web Tniedpaong 134.167 69.167 64.999 29.077 38.232 1.858 26.970 36.025 2.004 | watching web television
DopTop TEPIEXOUEVOL GE OTOLUONTOTE Uploading self-created content
10T0CEAMSA Y10 VoL LotpaoTEl pe GAAOVG 117.249 60.238 57.012 30.341 28.181 1.715 28.234 27.919 858 | to any website to be shared
Kotépaopa Aoyiopiav (eKtog amd Downloading software (other than
moyvidio) 107.138 64.436  42.701 25.074  36.359 3.004 19.806  22.323 572 | games software)
Hoyvida M katéfacpo Toryvidiay, Playing or downloading games, images,
EIKOVOV, TOVIOV 1| LOVGIKNG 180.094 97.843 82.252 44.669 49.176 3.997 37.927 42.893 1.432 | films or music
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
1N TEPLOSIKAOV 176.874 96.835 80.039 24.442 63.529 8.864 19.385 57.076 3.578 | or news magazines
— ZUVOPOUNTEG GE VINPECIEG EVUEPMONG 27.928 15.590 12.338 2.318 11.986 1.287 1.896 9.727 715 | — Subscribers to news services
Avanon epyoociog 1 Looking for a job or
AmOGTOAY a{TnoNg epyaciog 35.127 15.782 19.345 3.793 11.559 430 5.268 13.792 286 | sending a job application
Avalimmon TAnpoeopitdv oyeTiKd
pe v vyeio 131.169 52.446 78.723 8.850 36.308 7.288 17.278 58.297 3.148 | Seeking health related information

(ovv./cont'd)
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IMINAKAX 43 (ovvéy.). APAXTHPIOTHTEZ XTO AIAAIKTYO I'TA TPOZQIIIKH XPHXIH KATA ®YAO KAI HAIKIA, 2010

TABLE 43 (cont'd). ACTIVITIESON THE INTERNET FOR PERSONAL USE BY SEX AND AGE, 2010

Xvoro ®YAO HAIKIA KATA ®YAO

aTopmv SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | 4 {

(16-74) ’?AV ;":; i‘gﬁ;‘g 1624 | 2554 | 5574 | 1624 | 2554 | 5574
Emkowaovia Communication
Amootoln / AMym
NAEKTPOVIKAOV PVOHATOV 254.278 126.444 127.835 41.930 73.511 11.002 42.773 80.198 4.864 | Sending / receiving e-mails
Tniepdvnuo péom Aadiktvov / Telephoning over the Internet / video
TNAEPOVILEL [LE EIKOVO HECH ALOSIKTOOV 139.392 67.907 71.485 28.866 33.893 5.148 29.077 39.975 2.433 | calls (via webcam) over the Internet
Amootol) unvopdtmv og chatrooms, Posting messages to chat sites,
€M uepideg N online culntoerg, newsgroups or online discussion
¥PNON GUECOV UNVOUATOV 151.636 78.822 72.813 39.823 36.996 2.003 34.345 37.467 1.002 | forums, use of instant messaging
Tponelikég cvvarrayéc, Banking,
TOM|61] TPOIGVTOV KL VTN PEGLAOV sdlling of goods and services
Tpanelikég cuvorlayig 107.137 58.536  48.601 7.585  43.949 7.002 6.743  39.999 1.859 | Internet banking
[MdAnon mpoidvimy 1 VANPESIOV Selling goods and services
(.. péow® mMAEIGTNPLOCHAOV) 4.614 3.085 1.529 421 2.521 143 211 1.318 0 | (e.g. via auctions)
Ynrnpeoisg eknaidsvong Training and education
Avalimon nAnpoeoptdv yia dbéoio
TPOYpapLoTe EKTOidEVONG, KATAPTIONG Looking for information about education,
1N oepés podnpdrov 54.728 25.379 29.349 8.850 14.671 1.858 11.167 17.466 716 | training or course offers
Soupetoyn og online celpd pabnudtov 6.983 3.936 3.047 1.264 2.528 143 421 2.626 0 | Doing an online course
Avalntnomn TANpoPopLdV PE GKOTO Consulting the Internet
™ padnon 137.221 64.360  72.862  23.177  36.034 5.149  27.181 44.249 1.432 | with the purpose of learning
Yuvarhayég pe dnpocies vanpeoicg I nteraction with public services
Afym TANPOQOPLOV 0o 16TOCENDES 126.406 61.121 65.285 9.060 44.054 8.006 10.957 51.608 2.720 | Obtaining information from web sites
KatéBoopa artioey, TIGTOTOMTIKGY K.O. 91.987 44.526 47.461 4.003 34.517 6.006 6.110 39.776 1.575 | Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePardoev, poporOYIKOV SNADCEDY 57.473 30.405 27.068 3.793 21.897 4.715 2.950 22.830 1.289 | Sending filled in forms
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ININAKAYX 44, APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA EINIIIEAO EKITAIAEYXHX KAI ®YAO, 2010

TABLE 44, ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND SEX, 2010

THvoho EMINEAO EKITAIAEYEHE KATA ®YAO

aropoy | CIIHEAO EKTIAIAEY2HY EDUCATION LEVEL BY SEX

EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals XOuNAo | pecaio ynié | yopnié | pecaio | ynrhé | yopnio | pecaio | wynié
(16-74) low | medium | high low |medium| high low |medium| high
g9 g

Avalijtnen TAnpogoprdv Information search
Kot online vanpeoisg and on-line services
Avalfiitnomn TAnpoeopidv yio Finding information about
TPOIOVTA 1| VNPECIES 286.624 | 38.455 117.742 130.427 21.045 64934 56.028 17.410 52.808  74.399 | goods and services
Xp1om VANPECLDY GYETIKG LE Using services related to
to&idua Ko KoTaAvpaTa 180.558 | 11.039  70.353 99.165 5985 35465 42.045 5.054  34.888  57.120 | travel and accommodation
Axpdacn web padlopmvov Koum Listening to web radios and/or
nopakoroddnon web tiedpaong 134.167 | 20.795  52.119  61.253 11.274  30.728  27.165 9.521  21.391  34.088 | watching web television
DopTopO TEPIEYOUEVOD GE OTOLOONTOTE Uploading self-created content
10TOGEASA Y10l VoL LOPACTEL pLe AALOVG 117.249 | 21.411 48.811 47.027 10967 31.355 17916 10.444 17.456 29.111 [ to any website to be shared
Katéaopa Loyiopkmv (eKtog omd Downloading software (other than
oy vio) 107.138 | 17.306  38.593  51.240 9.767 26417  28.253 7.538  12.176  22.987 | games software)
THoyvidwa 1 kotéfacpo oy vidiov, Playing or downloading games, images,
EIKOVOV, TAVIOV 1 LOVGIKNG 180.094 | 35.211  73.230  71.653  19.528 45.826 32.490 15.684 27.404  39.164 | films or music
Katépaopa / aviyvoon epnuepidmv Reading / downloading newspapers
N TEPLOSIKAOV 176.874 | 16.834  67.572  92.468 10.894 42.064 43.877 5941 25508  48.591 | or news magazines
— 2VVOpOUNTEG GE VANPEGIEG EVILEPOONG 27.928 210 9.079 18.638 211 5.393 9.986 0 3.686 8.652 | — Subscribers to news services
Avalfitnon epyaciogq Looking for a job or
AMOGTOAN aiTnomng epyaciog 35.127 996 10.394  23.736 575 5.514 9.692 421 4.880  14.044 | sending a job application
Avalftnomn TANpoPopLdY GYETIKA
pe tnv vyeio 131.169 9.383  41.647  80.139 4.636 17337  30.473 4.747 24310 49.666 | Seeking health related information

(ovv./cont’d)
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ININAKAX 44 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TIPOXQIIIKH XPHXH KATA EIIITEAO EKITAIAEYXHYE KAI ®YAO, 2010

TABLE 44 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND SEX, 2010
0 ENIMEAO EKITAIAEYXHX KATA ®YAO
T0v0o | EINIEAQ EKHAIAEYZHE
aTop@V EDUCATION LEVEL EDUCATION LEVEL BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals| yaunié | pecaio | ynré | xapnié | pecaio | ynié | xopmné | peoaio | ymré

(16-74) low | medium| high low | medium| high low | medium| high
Emkowaovia Communication
Amoctoln / AMym
NAEKTPOVIKDOV UNVOUATOV 254278 | 33.073 99.576 121.630 17.289  56.049  53.106 15.785  43.527  68.524 | Sending/ receiving e-mails
Tniepavnpa pécm Aodiktoov / Telephoning over the Internet / video
TNAEQOVNLLOL LLE EIKOVO LEGH AL0STKTOOV 139.392 | 22.489 57.624 59.280 10.284 31.219 26404 12205 26.405 32.875 | calls (via webcam) over the Internet
AmootoAn umvopdtov o€ chatrooms, Posting messages to chat sites,
epnuepideg M online cuintroels, newsgroups or online discussion
XPNON GUECMV UNVOUATOV 151.636 | 26.040 61.965 63.631 13.649  38.430 26.743  12.391 23.535  36.887 | forums, use of instant messaging
Tpanelikég cvvarrayic, Banking,
TOM61] TPOIGVTOV KL VTN PEGLOV selling of goods and services
Tponelikég cuvaAlayég 107.037 1.529 34783  70.826 1.342  21.589  35.605 187  13.194  35.220 [ Internet banking
TIloAnon mpoidvimv 1 VINPESIHY Selling goods and services
(.. LEC® TAEIGTNPLOCUDV) 4.614 0 1.893 2.721 0 1.260 1.826 0 634 895 | (e.g. via auctions)
Ynrnpeoisg eknaidevong Training and education
Avalimon TAnpoeopidv yia dtabéotpo
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepég podnudtov 54.728 6.163 17.585  30.980 2.461 9.118 13.800 3.702 8.467 17.180 | training or course offers
Zvppetoyn o€ online cepd pabnudtov 6.983 421 1.582 4.980 421 973 2.541 0 609 2.439 | Doing an online course
Avalfmon TANpoeopidV LE GKOTO Consulting the Internet
™ padnon 137.221 | 21.427 46.248  69.547 10.326 24366 29.668 11.102 21.881  39.879 | with the purpose of learning
Xovadrlayéc pe dnpoocieg vanpeoisg Interaction with public services
ANy TANPOQOPLOV aTd 16TOCEMDES 126.406 4776  38.225  83.406 2.127  20.323  38.670 2.648 17.902  44.736 | Obtaining information from web sites
KotéBoopo artoemy, TeTonomTik®V K.o. 91.987 1.082  28.329  62.576 330 14.884 29.312 752 13.446  33.264 | Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePoaidoemv, POPOLOYIKGOY INADCEDV 57.473 0 18.313 39.161 0 11.561 18.844 0 6.752  20.316 | Sending filled in forms
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IMINAKAX 45. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITIPOXQIIIKH XPHXH KATA EIAOX AITAXXOAHXHZ, 2010
TABLE 45. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2010

XYdvoro AIIAXXOAHXH / EMPLOYMENT
oTOpOV
Total MaOnt _
P * n‘n}g, MicOoTog AUTO’(ITNIGXO Avepyog | Zovraglovyog Aldo
individuals | - gorriig Employee hovpevos Unemployed Retired Other

(16-74) Student PIOYEE 1 seif-employed pioy
AvaliTnon Tinpo@oprdv Information search
Kot online vnpeoisg and on-line services
Avalimon TAnpoeopidv yio Finding information about
TPOIOVTO 1) VANPECIEG 286.624 57.749 169.611 22.732 10.296 4.574 21.662 | goods and services
Xp1on vVANPECLOY CYETIKA [E Using services related to
ta&idio Ko KoTaAdpoTo 180.558 26.751 121.162 14.161 5.407 3.148 9.929 | travel and accommodation
Axpdoon web padtopmvov ko Listening to web radios and/or
mapakorovdnon web tniedpaong 134.167 37.682 73.952 8.244 3.771 1.296 9.221 | watching web television
DopTop TEPIEXOUEVOL GE OTOLNONTOTE Uploading self-created content
16TOGENSA Y10 VO LOIPOOTEL pe dALOVG 117.249 36.865 56.582 9.052 4413 855 9.482 | to any website to be shared
Kotépaopa Aoyiopav (eKtog amd Downloading software (other than
Toyviolo) 107.138 28.993 56.982 8.121 4.194 1.295 7.552 | games software)
Moyvida M katéfacpo Toryvidiay, Playing or downloading games, images,
EIKOVOV, TOVIOV 1 LOVGTKNG 180.094 54.749 88.344 11.269 7.045 2.721 15.966 | films or music
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
1N TEPLOSIKAOV 176.874 28.301 111.817 15.873 5.489 2.995 12.399 | or news magazines
— ZUVOPOUNTEG GE VINPECIEG EVUEPMONG 27.928 3.447 18.576 3.395 1.244 428 838 | — Subscribers to news services
Avalnon epyoociog 1 Looking for a job or
AmOGTOAY a{Tnong epyaciog 35.127 4.711 22.328 2.169 3.558 0 2.361 | sending a job application
Avalimon TANpoeopPLOV GYETIKA
pe v vyeio 131.169 17.640 87.936 11.127 4.056 2.861 7.550 | Seeking health related information

(ovv./cont'd)
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MINAKAX 45 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TPOXZQIIIKH XPHXH KATA EIAOX ATTAXXOAHZHE, 2010

TABLE 45 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2010
XOvoro ATTIAZXOAHXZH / EMPLOYMENT
aTopmv
Total MaOnt A _
P * n‘n}g, MieOwTog UTO’(ITIT(IGXO Avepyog | Zovraglovyog Aldo
individuals | - gorrriig Employee hobpevos Unemployed Retired Other
(16-74) Student PIOYEE | seif-employed pioy
Emxowvavia Communication
Amootol) / Mym
NAEKTPOVIKAOV PNVOHATOV 254.278 58.297 147.614 19.619 8.568 4.858 15.322 | Sending / receiving e-mails
Tniepdvnuo péom Aadiktvov / Telephoning over the Internet / video
TNAEPOVILEL HE EIKOVO HECH ALOSIKTOOV 139.392 40.682 69.407 9.403 6.675 1.855 11.370 | calls (via webcam) over the Internet
Amootol) unvopdtmv og chatrooms, Posting messages to chat sites,
€M uepideg N online culntoerg, newsgroups or online discussion
¥XPNOT GUECOV UNVOUATOV 151.636 47.425 75.936 9.890 5.787 573 12.025 | forums, use of instant messaging
Tpanelikég cuvarlayéc, Banking,
TOM|G1] TPOIGVTOV KL VTN PEGLAOV sdlling of goods and services
Tpomelikég cuvariayés 107.137 7.029 77.413 13.636 1.790 2.862 4.408 | Internet banking
[TOANGN TPOIOVTOV 1| VINPECLDY Selling goods and services
(.. péow® mAEIGTNPLOCHAOV) 4.614 421 2.790 956 211 0 236 | (e.g. via auctions)
Yranpeoisg eknaidsvong Training and education
Avalimon nAnpoeoptdv yia Stbécio
TPOYpaLoTe EKTOIdEVONG, KATAPTIONG Looking for information about education,
1N oepés podnpdrov 54.728 15.112 32.110 2.639 2.085 713 2.069 | training or course offers
Soppetoyn og online celpd pabnudtov 6.983 1.264 5.211 0 154 143 211 | Doing an online course
Avalntnomn TANpoeopLdV PE GKOTO Consulting the Internet
™ padnon 137.221 41.315 74.650 9.155 4.962 1.438 5.702 | with the purpose of learning
Yuvarhayég pe dnpoocies vanpeoicg I nteraction with public services
ANy TANPOPOPIOY 0t 16TOCEMOES 126.406 11.268 92.305 11.984 3.876 2.568 4.404 | Obtaining information from web sites
KatéBoopa a1tmoey, TIGTOTOMTIKGY K.O. 91.987 5.107 72.104 8.862 2.094 1.713 2.108 | Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePardoev, poporOYIKOV SNADCEDY 54.473 3.000 44.442 5.368 1.681 1.854 1.128 | Sending filled in forms
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IMINAKAX 46. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH KATA EITAPXIA, 2010

TABLE 46. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2010
THvoho MNEPIOXH / DISTRICT
aTOpOV Agvokooia Agnecog Adpvaka agog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotiki] | Aypotikn} | Actikn | Aypotukny | Actukn] | AypoTiki] | AoTiki] | Aypotiki) | Aypotiki)
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
AvaliTnon Ttinpo@opLdv Information search
Kot online vnpecisg and on-line services
Avalimon TAnpoeopLdv yio Finding information about
TPOIOVTA 1) VANPECIES 286.624 99.455 31.942  78.962 11.032 24.119 11.798 16.612 4.123 8.580 | goods and services
Xpnon vaNPECIOV CYETIKA e Using services related to
toéida Ko koraAdpoTe 180.558 75.121 23.331 42.154 6.876 12.570 3.090 11.579 2.782 3.055 | travel and accommodation
Axpdocon web padiopmvov kaum Listening to web radios and/or
mapakorovdnon web Tniedpaong 134.167 59.139 19.738 28.894 3.173  9.555 3.321 5.561 943 3.843 | watching web television
DopTop TEPLEYOUEVOL GE OTOLUONTOTE Uploading self-created content
10t0ceAidn Yo v polpacTel e GAlovg 117.249 41.919 18.266 20.247 1.222  10.576 4981 12.946 2.780 4.312 | to any website to be shared
KatéBoopa Loyopikdv (ektdg and Downloading software (other than
moyvidio) 107.138 30.928 12.056 28.177 4406 13.703 3.877  7.260 1.153 5.579 | games software)
[Mowyvidio 1 kKatéfacpa ToyviSiov, Playing or downloading games, images,
EIKOVOV, TOVIDV 1 LOVCIKNG 180.094 63.884 19.676 50.303 9.113 11.744 6.069 10.165 3.245 5.895 | films or music
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
1N TEPLOJKDV 176.874 71.375 20.278 39.988 7.184 14.362 6.493  9.007 2.731 5.458 | or news magazines
— Zuvdpountég o€ vanpecieg evnuépmong | 27.928 14.307 3436  4.598 187  2.858 987 1.344 0 211 | — Subscribers to news services
Avalnimon epyaciog Looking for a job or
amooToA aitnong epyaciog 35.127 17.151 6.458  5.243 354 1.521 893 1.721 919 868 | sending a job application
Avalimon TAnNpoeopidv Gyt
pe v vyeio 131.169 52.474 15.445 34.120 3.815  9.547 3.301  8.863 2.031 1.573 | Seeking health related information

(ovv./cont’d)
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ININAKAYX 46 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TIPOXQIIIKH XPHXH KATA EITAPXIA, 2010

TABLE 46 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2010
Tovolo MEPIOXH / DISTRICT
ATOP®V AgvKooia Agnecog Adpvaka IMagog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotukn] [ Aypotucny | Actiki] | Aypotikiy | AcTtikn [ AypoTikt) | Aotk | Aypotiki | AypoTikn
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Emucowvovia Communication
AmocTtol] / Ay
NAEKTPOVIKAOV HNVOHLATOV 254.278 95.753 27351 65.738  8.799 19.252  9.404 18.361 3.873 5.748 Sending / receiving e-mails
Tniepdvnpo pécm Awdiktoov / Telephoning over the Internet / video
mAepdvNpa pe gKOVO HEGEO AtdIKTOOV 139.392 50.733 11.405 37.878 5314 11.016  5.398 9.866  1.981 5.802 calls (via webcam) over the Internet
AToGTOM PUnvupdtov o€ chatrooms, Posting messages to chat sites,
epnuepideg 1 online cuintmoeic, newsgroups or online discussion
xpNom Gurecwv umvopdtov 151.636 61.588 20.801 35.650  5.499 7.438  3.394 10.403  2.494 4.370 forums, use of instant messaging
Tpoanelikég cuvarhayés, Banking,
TAOM|O TPOIGVTOV KL VTN PECLAOV selling of goods and services
Tpoamelikég cuvorroyég 107.137 49.898 7.531 29.618  2.681 9.082  2.068 4.972 496 790 Internet banking
TIoAnon mpoidviwv 1 VINPESIHV Selling goods and services
(T, LECM TAEIGTNPLICUOV) 4.614 2.672 811 472 0 0 0 423 236 0 (e.g. via auctions)
Yrnpeoieg ekmaidsvong Training and education
Avalfitnon TAnpogoptdv yuo Sabéctpa
TPOYPAULLOTA EKTOIOEVONG, KATAPTIONG Looking for information about education,
1N oepég pabnuitov 54.728 17.392 4775 12.354 1.963 4.419 1.211 9.184 2352 1.079 training or course offers
Yvppetoyn oe online cepd podnpdrov 6.983 2.501 472 1.714 672 472 634 307 0 211 Doing an online course
Avonnon TANPoPopLOV PE GKOTTO Consulting the Internet
™ pébnon 137.221 53.018 15.036 24.542  2.959 13.582  5.164 14.002  3.862 5.056 with the purpose of learning
Yuvodlayéc pe dnpoéoieg vanpeoisg Interaction with public services
ANy TANPOPOPLOV 0O 10TOGEMDES 126.406 62.829 10.747 31.334  3.025 8.256  2.938 5.609 1.198 472 Obtaining information from web sites
KoatéBaopo arthoemv, TIGTOTOmTIK®V K.0. 91.987 47.981 9.434 18364  2.756 5.222 1.788 4.563 1.433 447 Downloading official forms
ATOGTOA GUUTANPOUEVOVY OLTHGEDV,
Bepardoemv, poporoyikdV SNAOGEDV 54.473 26.088 6.408 16.188 1.754 1.944 708 3.135 1.248 0 Sending filled in forms
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HINAKAX 47. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA TYIIO [IPOXBAXHX XTO AIAAIKTYO, 2010
TABLE 47. ACTIVITIESON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2010

THvoro IMPOXBAXH XTO ATAAIKTYO XQPIZ TIPOXBATH
aTopOY ATIO THN KATOIKIA YXTO ATAAIKTYO
Total ACCESSTO INTERNET FROM HOME AIIO THN KATOIKIA®
|nd]|-\é|(;2als Xovoeon gvpeiag LOVNG AlM cvvdeon NO ACCESSTO INTERNET

( ) Broadband connection Other connection FROM HOME?
AvaliTnoen Tinpo@opLdv Information search
Kot online vnpecisg and on-line services
Avantnon TANpoeopLdv yio Finding information about
TPOIOVTA 1) VANPECIES 286.624 251.258 9.841 25.525 goods and services
Xpnon vaNPECIOV CYETIKA e Using services related to
toéida Ko koTaAdpoTe 180.558 165.326 5.760 9.471 travel and accommodation
Axpdaocn web padioedvov kaum Listening to web radios and/or
mapakorovdnon web Tniedpaong 134.167 121.595 3.173 9.399 watching web television
DOHpTOUO TEPLEYOUEVOD GE OTO0ONTOTE Uploading self-created content
10toceAidn Yo v HolpacTel e GAlovg 117.249 103.269 5.313 8.667 to any website to be shared
KoatéBaopa Aoyopkdv (ektdg and Downloading software (other than
oy vidl) 107.138 98.193 3.833 5.111 games software)
[Mawyvidio 1 katéfacpa ToyviSiov, Playing or downloading games, images,
EIKOVOV, TOVIDV 1 LOVGIKNG 180.094 160.137 6.624 13.333 films or music
Katépaopa / avayvmon epnuepidmv Reading / downloading newspapers
N TEPLOSIKMOV 176.874 157.561 6.455 12.859 or news magazines
— ZUVOPOUNTEG GE VINPEGIEG EVIUEPDONG 27.928 26.031 1.071 826 — Subscribers to news services
Avalimon epyaciog Looking for a job or
amooToA aitnong epyaciog 35.127 31.206 1.298 2.623 sending a job application
Avalimon TAnpoeopidv oyt
pe v vyeia 131.169 120.854 4.351 5.964 Seeking health related information

(ovv./cont’d)
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MINAKAX 47 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA MPOXQIIKH XPHXH KATA TYIIO IPOXBAXHX XTO ATAAIKTYO, 2010

TABLE 47 (cont'd). ACTIVITIESON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2010
Tovoro IMPOXBAXH XTO AIAAIKTYO XQPIZ IPOXBAXH
aTépmv AIIO THN KATOIKIA ZTO AIAAIKTYO
Total ACCESSTO INTERNET FROM HOME ATIO THN KATOIKIA®Y
m((jll\él 32;31 s Tovdeon sopeiag {dvng Al oOvdson NO ACCESSTO INTERNET
Broadband connection Other connection FROM HOME!
Emkowaovia Communication
Amootohn / AMym
NAEKTPOVIKAOV PNVOHATOV 254.278 222.715 9.738 21.825 Sending / receiving e-mails
Tniepdvnuo péom Aadiktvov / Telephoning over the Internet / video
TNAEPOVILAL [LE EIKOVO HECH ALOSIKTOOV 139.392 127.542 4.618 7.232 calls (via webcam) over the Internet
Amootol) unvopdtmv og chatrooms, Posting messages to chat sites,
€pnuepideg N online culntoerg, newsgroups or online discussion
¥XPNOT GUECOV UNVOUATOV 151.636 133.545 4.875 13.216 forums, use of instant messaging
Tpanelikég cuvarlayéc, Banking,
TOM61] TPOIOVTOV KAl VTN PEGLAOV sdlling of goods and services
Tpomelikég cuvariayés 107.137 99.314 3.277 4.547 Internet banking
[MdAnon mpoidvimv 1 VANPESIOV Selling goods and services
(.. péow® mMAEIGTNPLOCHAOV) 4.614 4.378 236 0 (e.g. via auctions)
Ynnpeoisg sknaidsvong Training and education
Avalimon nAnpoeoptdv yia Stbécia
TPOYpapLoTe EKTOidEVONG, KATAPTIONG Looking for information about education,
1N oepés podnpdrov 54.728 47.649 2.772 4.307 training or course offers
Soupetoyn og online celpd pabnudtov 6.983 6.772 0 211 Doing an online course
Avolntnomn TANpopopLdV PE GKOTO Consulting the Internet
™ pdbnon 137.221 122.311 5.408 9.503 with the purpose of learning
Yuvarhayég pe dnpoocies vanpeoicg I nteraction with public services
Afym TANPOQOPLOV 0o 16TOCEADES 126.406 113.974 4.256 8.177 Obtaining information from web sites
KatéBoopa artmoey, TIGTOTOMTIKGY K.O. 91.987 84.695 2.682 4.610 Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTIOEDV,
BePardoev, poporOYIKOV SNADCEDY 54.473 52.960 1.627 2.886 Sending filled in forms

1. eptrapPaverar emiong ko n enthoyn "Aev I'vopilo"

1. The answer "I do not know" is also included
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IMINAKAX 48. XYNAAAATEX MEXQ AIAAIKTYOY KATA HAIKIA, 2010

TABLE 48. INTERNET COMMERCE BY AGE, 2010

Zivoro atépov HAIKIA / AGE

Total individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ITo mpocoatn mapayyerio TpoiovTmV Most recent order of goods or
1N VINPECLAV 00 TO AL0diKTVO services for private use over the
YW0 TPOCMOTIKY] YpPrion Internet
To npdro tpiumvo tov 2010 86.333 23.809 33.743 17.412 7.223 3.150 995 The first quarter of 2010
Meta&d Anpihiov — Aekepfpiov During the period April — December
Tov 2009 23.136 6.532 7.079 4.494 2.459 2.004 569 of 2009
[Tpw tov Ampitio tov 2009 13.337 2.318 5.663 2.808 1.690 573 284 Before April of 2009
TToté 214.568 68.268 53.564 41.565 34.730 12.886 3.555 Never
IIpoidvra 1 vanpeosies mwov
nopoyyEAOnKay péc® AludtkTOov Goods or services ordered over
Tovg TehevTOiOVG 12 prjveg the Internet in the last 12 months
Eidn Swatpogng 3.458 843 1.416 749 307 143 0 Food / groceries
Eidn vokokvpion 5.475 211 2.360 1.872 461 430 142 Household goods
Déppaxa 1.773 0 236 374 307 286 569 Medicine
Touvieg, povoikn 20.168 7.375 8.259 3.183 922 430 0 Films, music
BipAia, meprodikd, epnuepideg 25.416 5.057 9.675 6.928 2.612 1.002 142 Books, magazines, newspapers,
YAkd nhektpovikng pabnong 7.399 1.264 3.539 1.685 768 0 142 e-learning material
Eidn évdvong, afintikd eidn 55.336 18.331 22.889 8.987 3.842 1.145 142 Clothes, sports goods
AoylolKod Yo NAEKTPOVIKG oy vidia
Kot avoPodpices Tov 9.697 2.528 4.955 2.060 154 0 0 Video games software and upgrades
AXLO AOYIGHIKO Y10 VTOAOYIOTH Other computer software and
Ko avoPoadpices Tov 7.501 1.896 2.832 1.311 461 859 142 upgrades
E&omhopndc vroloyiot 22.171 6.110 10.383 3.745 1.076 716 142 Computer hardware
HXextpovikog eEomopog 28.623 8.850 11.798 4.681 2.151 859 284 Electronic equipment
Ymnpeoieg Aemkovmvidv 4.688 1.054 2.832 374 0 286 142 Telecommunication services
Ayopd HETOY DV, OIKOVOLLKES Share purchases, financial services,
VINPEGIES, OOPALELEG 4.892 211 2.360 1.123 768 430 0 insurance
Aopovn yior S10K0TEG 44.466 8.639 19.349 8.425 4.764 2.720 569 Holiday accommodation
AMeg S1evbeTNOELS Y10l SLOKOTES 47.556 10.957 19.821 9.362 3.842 2.864 711 Other travel arrangements
Elotmpro yuo ekdnidoeig 6.513 1.686 3.068 562 768 430 0 Tickets for events
Alro, 22.607 5.900 8.731 4.868 1.537 1.145 427 Other

(ovv./cont'd)
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IINAKAX 48 (ovvéy.). EYNAAAATEX MEXQ AIAAIKTYOY KATA HAIKIA, 2010

TABLE 48 (cont'd). INTERNET COMMERCE BY AGE, 2010

Lvoro atépov HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Tpoiovto mov Tapadodnkay 1| Products delivered or upgraded
avopadpictnkav online online
Touvieg, povown 5.324 1.264 2.596 1.311 154 0 0 Films, music
(HAektpovikd) Biiio, meplodikd, epnuepioss, (Electronic) books, magazines,
VAUKO NAEKTPOVIKNG LABNoNG 7.644 1.264 3.539 2.247 307 286 0 newspapers, e-learning material
A0YIGHIKO VTOAOYIGTH 7.804 1.896 3.068 1.685 154 859 142 Computer software
Xdpa TPoEAEVON G TOV TOAMTAOV Country of origin of sellers
TOV TPOIGVTOV 1] VTN PEGLAV TOV of the goods or services
napoyyELOnKay péc® AladtktTHov ordered over the Internet
TOVg TEAEVTAIOVG 12 pijveg in the last 12 months
Kvnpog 21.516 6.743 7.787 4.306 1.537 859 284 Cyprus
AMeg yopec EE 90.881 23.809 35.159 17.600 8.452 4.438 1.422 Other EU countries
Aowréc ydpeg 42.831 12.221 17.933 8.051 2.766 1.575 284 Rest of the world
Ayvootn 1.024 211 472 187 154 0 0 Not known
Tomo0iTnon sToyMpaTog )| TVYEPOV Placement of a bet or gambling or
TOLYVISIOV péc® Tov AledikTHov playing lotto over the Internet
Tovg TehsvTaiovg 12 prjveg 14.114 3.793 6.843 2.434 615 430 0 in the last 12 months

-yl -



IINAKAX 49, XYNAAAATEX MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2010

TABLE 49. INTERNET COMMERCE BY SEX AND AGE, 2010

T6v0ho aTopOY ®YAO / SEX HAIKIA KATA ®YAO / AGE BY SEX

Total individuals|— , Avtpeg / Males I'vvaikeg / Females

(16-74) ’kﬂvg’g ‘;‘gg;“g 1624 | 2554 | 5574 | 1624 | 2554 | 55-74

Io npéc@atn Topayyerio TPoioVTOV M ost recent order of goods or
1N VINPECLAV 06 TO ALXSIKTVO servicesfor private use over the
Y10 TPOCMTIKY Yp1ion I nter net
To npdro tpipmvo tov 2010 86.333 46.775  39.558  14.539  29.380 2.857 9.271  28.998 1.289 | The first quarter of 2010
Meta&d Ampihiov — Aekepppiov During the period April — December
Tov 2009 23.136 12.966 10.170 4214 7.323 1.429 2318 6.708 1.144 | 0f 2009
IIpwv tov Ampitio tov 2009 13.337 8.516 4.821 843 6.959 714 1.475 3.203 143 | Before April of 2009
[Toté 214.568 98.756 115.812  33.502 53962 11.292 34.766  75.897 5.150 | Never
Mpoiévra 1] vanpecisg Tov
nopoyyEAOnkay péc® AludtkTHov Goods or servicesordered over
TOVg TEAEVTAIOVG 12 pijveg the Internet in thelast 12 months
Eidn datpoprig 3.458 1.377 2.081 421 813 143 421 1.659 0 | Food / groceries
Eidn vowokvplod 5.475 2.447 3.028 211 1.951 285 0 2.742 286 | Household goods
Déppoxa 1.773 1.196 577 0 341 855 0 577 0 | Medicine
Touvieg, povoikn 20.168 11.537 8.631 4.846 6.547 143 2.528 5.817 286 | Films, music
BifAia, meplodikd, eonpepideg 25.416 13.601 11.815 2.528 10.214 858 2.528 9.001 286 | Books, magazines, newspapers
YAkd nhektpovikng pébnong 7.399 4.472 2.927 843 3.487 142 421 2.506 0 | e-learning material
Eidn évévong, abintikd eion 55.336 25.540 29.796 10.114 14.997 430 8217  20.721 858 | Clothes, sports goods
Aoyopkd yio NAEKTPOVIKE TToyvidia
ko avoPoadpices Tov 9.697 7.802 1.895 2.528 5.273 0 0 1.895 0 | Video games software and upgrades
AALO LOYIGUIKO Y10 VTOAOYIOTN
Kot avoPodpices Tov 7.501 6.477 1.024 1.686 3.790 1.001 211 813 0 | Other computer software and upgrades
E&omliopodg vroloyiot 22.171 18.441 3.731 5.268 12.315 858 843 2.888 0 | Computer hardware
HAektpovikodg eEomhopoc 28.623 23.579 5.045 7.375 15.061 1.143 1.475 3.570 0 | Electronic equipment
Ynnpeoieg Aemkovmvidv 4.688 3.298 1.391 843 2.026 429 211 1.180 0 | Telecommunication services
Ayopd petoydv, otKovoptkEg Share purchases, financial services,
VINPEGIES, 0OPALELEG 4.892 4.184 708 211 3.544 430 0 708 0 | insurance
Alopovn o Stokomég 44.466 22.883 21.583 4.425 16.601 1.857 4214 15.938 1.432 | Holiday accommodation
Al\eg dievbetoeis yio S1okomég 47.556 21.964 25.592 4.846 15.117 2.001 6.110 17.907 1.574 | Other travel arrangements
Eoumpia yuo exdniooetg 6.513 3.827 2.686 1.054 2.487 286 632 1.910 143 | Tickets for events
Addo 22.607 12.640 9.968 4.425 6.929 1.286 1.475 8.206 286 | Other

(ovv./cont'd)

-GI1-



MINAKAZX 49 (ovvéy.). ZYNAAAATEZ MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2010

TABLE 49 (cont'd). INTERNET COMMERCE BY SEX AND AGE, 2010
2ZHvoho atopmv DYAO / SEX _ HAIKIA KATA ®YAO / AGE’ BY SEX
Total Avtpeg / Males TI'vvaikeg / Females
individuals Avtpeg | Tovaikeg
(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
IIpoidvra wov wapudodnkay 1 Products delivered or upgraded
avopadpictnkay online online
Touvieg, povoikn 5.324 3.136 2.188 1.054 2.082 0 211 1.977 0 | Films, music
(HAektpovikd) Bifiio, meplodikd,
€PN UEPIOES, VAKO NAEKTPOVIKNG (Electronic) books, magazines,
padnong 7.644 4.060 3.584 421 3.352 286 843 2.742 newspapers, e-learning material
A0YIGHIKO VTOAOYIOTH 7.804 6.698 1.106 1.686 4.011 1.001 211 895 Computer software
Xdpo Tpolevong TOV TOMTOV Country of origin of sellers
TOV TPOIOVTMV 1] VN PECLAOV TOV of the goods or services
nopoyyELOnKay péc® AldtkTOov ordered over the Internet
ToVG TEAEVTAIOVG 12 prjveg in thelast 12 months
Kompog 21.516 11.348 10.168 3.371 7.263 714 3.371 6.367 430 | Cyprus
Al\eg yopeg EE 90.881 49.004 41.876 14.749 30.684 3.571 9.060 30.526 2.290 | Other EU countries
Aowég ydpeg 42.831 25.772 17.058 8217 15.982 1.573 4.003  12.769 286 | Rest of the world
Ayvootn 1.024 836 187 211 626 0 0 187 0 | Not known
Tomo0iTnon sToyMpeTog )| TVYEPOV Placement of a bet or gambling or
TOLYVISIOV péc® Tov AledikTHov playing lotto over the Internet
Tovg TehevTaiovg 12 prjveg 14114 11.830 2.284 3.161 8.240 430 632 1.652 0 | inthelast 12 months
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IMNINAKAYX 50. XYNAAAATEX MEXQ AIAAIKTYOY KATA EIIIITEAO EKITAIAEYXHX KAI ®YAO, 2010

TABLE 50. INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2010

Zﬁ,vom ENINEAO EKIAIAEYZHE EIIIITEAO EKITAIAEYXHX KATA ®YAO

aTop®v EDUCATION LEVEL EDUCATION LEVEL BY SEX

Total Avtpeg / Males I'vvaikes / Females
individuals [ yaunié | peoaio | ynié | younré | peoaio | ymré | yopnré | pecaio | ymro

(16-74) low | medium | high low | medium | high low | medium | high
Mo npéo@atn Tapayyelio TpoiovVTOV Most recent order of goods or
10 VANPEGLOV 070 TO AL0diKTVO services for private use over the
Y10 TPOCOTIKI| prion Internet
To mpdTo Tpipmvo tov 2010 86.333 5.667  30.522  50.144 3.584  19.463  23.729 2.084  11.059  26.415 | The first quarter of 2010
Meta&d Arpikiov — Aekepfpiov During the period April — December
Tov 2009 23.136 1.586 8.045  13.505 1.376 5.030 6.560 211 3.015 6.945 | of 2009
Ipw tov Ampitio tov 2009 13.337 1.013 5.728 6.596 870 3.487 4.159 143 2.241 2.437 | Before April of 2009
Toté 214.568 40.848  97.636  76.085  21.645 50971 26.141 19.203  46.665  49.944 | Never
IIpoidvta 1| vanpecieg mov
napayyEAONKav péc® AladkTHov Goods or services ordered over
ToVG TEAEVTAIOVG 12 pifveg the Internet in the last 12 months
Eidn Swatpoorig 3.458 0 1.011 2.447 0 801 577 0 211 1.870 | Food / groceries
Eidn voucokvprov 5.475 0 1.767 3.709 0 964 1.483 0 802 2.226 | Household goods
Dappoko 1.773 0 664 1.109 0 428 769 0 236 341 | Medicine
Touwvieg, povowkr 20.168 609 7222 12.337 398 4.605 6.533 211 2.616 5.804 | Films, music
BiBAia, meprodikd, epnuepideg 25.416 1.054 5.883 18.480 843 2.983 9.775 211 2.900 8.704 | Books, magazines, newspapers
Yo nhektpovikng pébnong 7.399 211 1.079 6.110 211 632 3.630 0 447 2.480 | e-learning material
Eidn évdvong, abintkd gion 55.336 4.005 20499  30.832 2,109  11.993  11.439 1.896 8.507  19.393 | Clothes, sports goods
AOYIGHIKO Y10 NAEKTPOVIKE oy vidia
kot ovapaduicelg Tov 9.697 447 3.240 6.010 447 3.004 4.351 0 236 1.659 | Video games software and upgrades
AXLO AOYIGUKS Y10 VTOAOYLOTN Other computer software and
Kot avapabpices Tov 7.501 0 2.677 4.823 0 2.313 4.164 0 364 659 | upgrades
E&omhopnog vmoroyiot 22.171 1.289 6.928  13.954 1.289 6.165  10.986 0 762 2.968 | Computer hardware
H\ektpovikog eEomhopog 28.623 2488 10.044  16.092 2.090 8.738  12.751 398 1.306 3.341 | Electronic equipment
Ynnpeoieg tAenikowvovidv 4.688 211 801 3.677 211 590 2.497 0 211 1.180 | Telecommunication services
Ayopl LETOYDV, OUKOVOLKES Share purchases, financial services,
VIANPEGIES, ACPALELES 4.892 0 634 4.258 0 634 3.550 0 0 708 | insurance
Aloplovi] y1o. S10KOTTES 44.466 211 11.828  32.428 0 5.731 17.152 211 6.097 15.276 | Holiday accommodation
AXheg d1evBeTNOELS Y10 S10KOTEG 47.556 632 13.493  33.431 211 6.436 15.317 421 7.057 18.114 | Other travel arrangements
Eoumpla yuo ekdniooelg 6.513 0 1.797 4.716 0 996 2.831 0 801 1.885 | Tickets for events
Al 22.607 1.629 8.641 12.338 1.418 5.597 5.624 211 3.043 6.714 | Other

(ovv./cont'd)
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IMINAKAZX 50 (ovvéy.). ZYNAAAATEXZ MEXQ ATAAIKTYOY KATA ENINTEAO EKITAIAEYXHX KAI ®YAO, 2010

TABLE 50 (cont'd). INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2010
O EINIMEAO EKITAIAEYXHY KA
ED'WXO EMIIEAQ EKIAIAEYZHE EDUCATION LEVEL BY ?I;)? e
aTopoOy EDUCATION LEVEL . >
Total Avtpeg / Males I'vvaikeg / Females
individuals | yaunié | pecaio ynio | yopnié | pecaio yniod | yopnioé | pecaio ynio

(16-74) low | medium| high low | medium| high low | medium| high
Ipoidvta mov mopadsOnKay i Products delivered or upgraded
avopadpictnkay online online
Touvieg, povoikn 5.324 0 1.875 3.449 0 1.477 1.659 0 398 1.790 | Films, music
(HAektpovikd) Bifiio, meplodikd,
€PNUEPISES, VAIKO NAEKTPOVIKNG (Electronic) books, magazines,
padnong 7.644 0 1.622 6.022 0 1.175 2.885 0 447 3.138 | newspapers, e-learning material
A0YIGHIKO VTOAOYIOTH 7.804 211 1.736 5.857 211 1.525 4.962 0 211 895 | Computer software
X@pa TPoEAEVONG TOV TOAMTAOV Country of origin of sellers
TOV TPOIOVTMV 1] VN PECLAOV TOV of the goods or services
nopoyyELOnKay péc® AludtkTOov ordered over the Internet
T0VG TEAEVTAIOVG 12 pijveg in the last 12 months
Komrpog 21.516 819 6.415 14.281 398 3.468 7.481 421 2.947 6.800 | Cyprus
Alreg ydpeg EE 90.881 6.200 29.928 54.752 4538 19.175 25.291 1.662  10.753  29.462 | Other EU countries
Aowmég ydpeg 42.831 2.528 16.042  24.260 1.475 11400 12.898 1.054 4.643  11.362 | Rest of the world
Ayvootn 1.024 0 398 626 0 211 626 0 187 0 | Not known
Tomo0étnon ooy paTos 1) TVYEPDOV Placement of a bet or gambling or
ALYV pEGM TOV ALaSIKTHOV playing lotto over the Internet
ToVG TEAEVTAIOVG 12 prjveg 14.114 1.458 6.723 5933 1222 5.830 4.778 236 893 1.155 | in the last 12 months
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IINAKAX 51. XYNAAAATEX MEXQ ATAAIKTYOY KATA EIAOX AITAXXOAHXHZE, 2010

TABLE 51. INTERNET COMMERCE BY EMPLOYMENT STATUS, 2010

Liovoko ATTAZXOAHEH / EMPLOYMENT

aTopOV

. thal Maenn}g, MiweOwTog AUTO’(ITNIGXO- Avepyog Xvvragovyos | Alro
individuals | - govnTig Employee )ovpevos Unemployed Retired Other

(1674) | Student PIOYER | seif-employed pioy
I pdéc@atn mapayyerio TPOiGVTOV
1N VINPECLAV 00 TO AL0SiKTVO M ost recent order of goods or services
Y0 TPOGOTIKY] AP1oN for private use over the Internet
To npdro Ttpiunvo tov 2010 86.333 16.064 52.781 8.749 2.746 1.998 3.995 | The first quarter of 2010
Meta&d Anpihiov — Agkepfpiov Tov 2009 23.136 3.793 14.337 1.859 811 856 1.480 | During the period April — December of 2009
IIpwv tov Ampitio tov 2009 13.337 1.736 8.853 1.142 379 439 788 | Before April of 2009
IMoté 214.568 43.658 122.519 13.977 8.763 4.134 21.518 | Never
Mpoiévra 1] vanpecisg Tov
nopoyyELOnkay péc® AldtkTHov Goods or services ordered over
TOVG TEAEVTAIOVG 12 pijveg the Internet in thelast 12 months
Eidn dwatpoeng 3.458 632 2.342 297 187 0 0 | Food / groceries
Eidn vowokvplod 5.475 211 4.023 236 0 285 720 | Household goods
Ddéppoko 1.773 0 1.049 154 0 570 0 | Medicine
Touvieg, povoikn 20.168 5.900 11.619 1.521 236 0 893 | Films, music
BipAia, meplodikd, epnuepideg 25.416 4.003 16.771 3.251 236 285 869 | Books, magazines, newspapers
Yo nAekTpovikig Labnong 7.399 421 5.416 187 211 142 1.022 | e-learning material
Eidn évdvong, afintikd eidn 55.336 13.536 32.670 4.603 1.787 285 2.455 | Clothes, sports goods
AOYIGLUKO Y10, NAEKTPOVIKG, oLy VidLoL
Kot avoPodpices Tov 9.697 1.475 6.728 708 211 0 575 | Video games software and upgrades
AXLO AOYIGHIKO Y10t VTOAOYIOTNH
ko avoPoadpices Tov 7.501 1.264 3.532 1.923 0 572 211 | Other computer software and upgrades
E&onMopdg vroroylom 22.171 2.950 14.107 2.764 868 429 1.054 | Computer hardware
HXextpovikog eEomiopog 28.623 5.057 18.116 3.064 819 571 996 | Electronic equipment
Yanpeoieg mAemikovovidy 4.688 632 2.169 708 657 285 236 | Telecommunication services
Ay0opd HETOY MV, OTKOVOLLKEG Share purchases, financial services,
VINPEGIES, OOPALELE 4.892 211 3.654 884 0 143 0 | insurance
Atopovn i S1oKomég 44.466 5.082 30.540 5.370 657 1.571 1.246 | Holiday accommodation
AMeg S1evbeTNOELS Y10 SLOKOTES 47.556 6.953 30.279 4.909 1.868 1.570 1.977 | Other travel arrangements
Eiotmpro yuo ekdnidoeig 6.513 843 3.178 862 836 430 364 | Tickets for events
Alro, 22.607 3.582 14.081 2.575 659 570 1.140 | Other

(ovv./cont'd)
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IMINAKAX 51 (ovvéy.). ZYNAAAATEXZ MEXQ ATAAIKTYOY KATA EIAOX AITAXXOAHXHZ, 2010

TABLE 51 (cont'd). INTERNET COMMERCE BY EMPLOYMENT STATUS, 2010

Ziovoro AMAZXOAHEH / EMPLOYMENT

aTOpOV

Maonti A -
. thal ¢ T]TT}Q, MioOmTog u‘ro'anacxo Avepyog Yuvtagovyog | Airo
individuals |- o Employee hovpevog Unemployed Retired Other

(16-74) Student PIOYEE | seif-employed ploy
Ipoiévre mov wapadodnkav 1|
avopadpicTnkav online Products delivered or upgraded online
Touvieg, povokn 5.324 843 3.822 659 0 0 0 | Films, music
(HAektpovikd) Biiio, meprodikd, (Electronic) books, magazines,
epNuepideg, VAIKO NAeKTpOVIKNG Habnong 7.644 632 5.719 846 211 0 236 | newspapers, e-learning material
Aoyiopkd vToloylot 7.804 1.054 4.589 1.379 211 572 0 | Computer software
X®po tpofrevong TOV TOANTOV Country of origin of sellers
TOV TPOIGVTOV 1] VTN PECLAV TOV of the goods or services
nopoyyELOnkay péc® AladtkTHov ordered over theInternet
TOVg TEAEVTAIOVG 12 pifveg in thelast 12 months
Kompog 21.516 4.003 13.310 1.518 1.243 857 585 | Cyprus
AMeg yopec EE 90.881 16.460 56.735 8.759 2.713 2.425 3.788 | Other EU countries
Aowéc ydpeg 42.831 7.400 26.676 4.216 1.055 714 2.770 | Rest of the world
Ayvootn 1.024 0 870 154 0 0 0 | Not known
Tomo0itnon oToyMpoTos 1| TVYEPOV Placement of a bet or gambling or
TOLYVISIOV péoc® Tov AledikTHov playing lotto over the Internet
Tovg TehsvTaiovg 12 prjveg 14.114 2.739 8.544 2241 211 379 0 | inthelast 12 months
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IMINAKAX 52. EYNAAAATEXZ MEXZQ ATAAIKTYOY KATA EITAPXIA, 2010
TABLE 52. INTERNET COMMERCE BY DISTRICT, 2010

Xovolro MEPIOXH / DISTRICT
atépmv Agvkocia Agpecig Adpvaxka agog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals ['A grikn [ Aypotikn | Aotk [Ayporiki | Aotiki [ Ayporiki| Actuci [Ayporuci | Ayporuxii

(16-74) | urban [ Rural | Urban | Rural [ Urban | Rural | Urban | Rural | Rural
Mo npéo@atn topayyerio TpoiovTov Most recent order of goods or
10 VINPECLAV 06 TO ALXIIKTVO services for private use over the
Y0, TPOGOTIKT Yp1ion Internet
To npdro Tpipumvo tov 2010 86.333 39.804 7.103 21.523 2.931 6.946 2.401 3.790 1.415 421 | The first quarter of 2010
Meta&d Ampihiov — Agkepfpiov During the period April — December
0V 2009 23.136 10.675 3.008  4.028 211 2.168 1.245 1.201 0 600 | 0f 2009
IIpw tov Anpiito Tov 2009 13.337 3.941 472 5218 917 472 0 1.329 379 609 | Before April of 2009
IMoté 214.568 60.657 25.818 61.287 8.446 19.267 11.172  13.559 4.135 10.227 | Never
Mpoiévra )| vnpesicg wov Goods or services ordered
nopayyEAOnKav péocm AladikToov over the Internet in the last
T0VG TEheVTAiOVG 12 mijveg 12 months
Eidn Swatpoorig 3.458 1.668 0 472 0 211 0 661 447 0 | Food / groceries
Eidn vowoxvpiov 5.475 2.698 472 941 423 705 0 0 236 0 | Household goods
Déppaxa 1.773 285 0 670 285 142 0 154 236 0 | Medicine
Touvieg, povoikr 20.168 15.581 447 1.980 0 1.293 236 421 211 0 | Films, music
B1BAia, meplodikd, epnpepideg 25.416 16.979 423 3.131 657  2.081 764 1.238 142 0 | Books, magazines, newspapers
YAucd nhextpovikng pébnong 7.399 4.058 0 1.543 236 634 0 364 353 211 | e-learning material
Eidn évdvong, abintucd £idn 55.336 25.722 5.338 12.191 2.161  4.499 1.614  2.774 826 211 | Clothes, sports goods
A0oy1opKod yro nAekTpovikd Toryvidia
Kot avofadpicelg Tov 9.697 4.771 236  2.391 447 1.008 634 0 0 211 | Video games software and upgrades
AXLO LOYIoHIKO Y10, VTTOAOYLGTN Other computer software and
ko avofaduicelg tov 7.501 4.181 0 1.858 398 0 472 307 285 0 | upgrades
E&omhopdg vroroyiot 22.171 10.120 1.632  6.081 609 1.485 1.081 211 353 600 | Computer hardware
H\ektpovikdg eEomhopog 28.623 14.405 2266  7.247 973 1.777 1.129 211 379 236 | Electronic equipment
Ynnpeoieg tnhentkovaovimy 4.688 2.925 211 870 0 211 236 236 0 0 | Telecommunication services
Ayopd LETOYDV, OLKOVOULKEG Share purchases, financial services,
VINPEGIEG, 0OPANELES 4.892 4.079 0 626 0 187 0 0 0 0 | insurance
Aopovn o S10Komég 44.466 24.152 1.976  9.904 968  4.333 577 1.225 757 575 | Holiday accommodation
AMLEG O1EVHETNOELS Y10l SLOKOTEG 47.556 28.667 2.894  7.346 968  4.981 296 1.071 757 575 | Other travel arrangements
Eoumpuo yuo ekdnidoeig 6.513 3.625 236 1.133 0 919 0 154 236 211 | Tickets for events
Al 22.607 10.298 1.152  6.159 964  1.696 951 941 236 211 | Other

(ovv./cont'd)
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MINAKAX 52 (ovvéy.). ZYNAAAATEXZ MEXQ ATAAIKTYOY KATA EITAPXIA, 2010

TABLE 52 (cont'd). INTERNET COMMERCE BY DISTRICT, 2010

XYvoro MNEPIOXH / DISTRICT

aTopov AgvKOGia Agpgcidc Adpvaxa Magog Ap/etog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ Agrua | Aypotikni | Aetuci) | Aypotuch| Aotk | Aypotuci| Astiki [ Ayporuci| Ayporikn

(16-74) | urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural | Rural
Ipoiovre mov TapaddOnkay ) Products delivered or upgraded
avopadpictnkay online online
Touvieg, povoikn 5.324 2.374 211 1.472 0 821 236 211 0 0 | Films, music
(HAektpovikd) Biiio, meplodikd,
€PN UEPIOES, VKO NAEKTPOVIKNG (Electronic) books, magazines,
padnong 7.644 4.159 0 1.462 236 1.260 528 0 newspapers, e-learning material
A0YIGHIKO VTOAOYIGTH 7.804 4.157 236 1.411 447 398 870 285 Computer software
X®po tpofrevong TOV AOATOV Country of origin of sellers
TOV TPOIOVTMV 1] VN PECLAOV TOV of the goods or services
nopoyyELOnKay péc® AludtkTOov ordered over the Internet
Tovg TehevTaiovg 12 prjveg in the last 12 months
Komrpog 21.516 14.419 1.317 2.631 398 1.855 154 154 142 447 | Cyprus
Alreg ydpeg EE 90.881 43.803 7.397 20.536 2.634  7.091 3.646 4416 993 364 | Other EU countries
Aowég ydpeg 42.831 15.578 4.752 15.215 2.197 2.834 600 657 421 575 | Rest of the world
Ayvoom 1.024 447 187 390 0 0 0 0 0 0 | Not known
Tomo0étnon oToyMpaTog 1) TVYEPDOV Placement of a bet or gambling or
OV pEGO TOV ALaSIKTHOV playing lotto over the Internet
ToVG TEAEVTAIOVG 12 prjveg 14.114 8.537 1.057 3.273 421 590 0 0 0 236 | in the last 12 months
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MINAKAX 53. XYNAAAATEX MEXZQ ATIAAIKTYOY KATA TYHO IMTPOXBAXHX XTO AIAAIKTYO, 2010

TABLE 53. INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2010

THvoro IMPOXBAXH XTO ATAAIKTYO XQPIX ITIPOXBATH

0TOPOV AIIO THN KATOIKIA E£TO AIAAIKTYO

Total ACCESSTO INTERNET FROM HOME AITIO THN KATOIKIA®Y
individuals I'v o\ 5e0m copsiog Covng|  Arin oovécon | NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME!?
ITo Tpés@atn Tapayyehio TPoidvToV
1N VINPECLAV 06 TO ALXFIKTVO Most recent order of goods or services
Y10 TPOCMTIKY Yp1on for private use over the Internet
To mpmro Tpipnvo tov 2010 86.333 81.906 2.436 1.991 The first quarter of 2010
Meto&0 Ampihiov — Agkepppiov Tov 2009 23.136 20.289 987 1.861 During the period April — December of 2009
[Tpw tov Ampitio tov 2009 13.337 10.368 378 2.591 Before April of 2009
TToté 214.568 169.947 8.713 35.909 Never
IIpoidvta 1 vInpecieg mov
nopoyyELOnKay péc® AludtkTOov Goods or servicesordered over
Tovg TehevTaiovg 12 prjveg the Internet in thelast 12 months
Eidn Swarpogng 3.458 3.035 236 187 Food / groceries
Eidn voucokvpiod 5.475 5.239 236 0 Household goods
Déppaxa 1.773 1.395 236 142 Medicine
Touvieg, povokn 20.168 18.449 657 1.062 Films, music
BipAia, meproducd, epnuepideg 25.416 23.957 540 919 Books, magazines, newspapers
YAkd nhektpovikng pdonong 7.399 7.257 142 0 e-learning material
Eidn évdvong, afintikd eidn 55.336 52.750 1.904 683 Clothes, sports goods
AoyloHKod Yo NAEKTPOVIKG oy vidia
Kot avoPodpices Tov 9.697 9.250 211 236 Video games software and upgrades
AXLO AOYIGHIKO Y10t VTOAOYIOTN
ko avoPoadpices Tov 7.501 6.887 142 472 Other computer software and upgrades
E&onMopdg vroroylom 22.171 19.981 1.036 1.155 Computer hardware
HXextpovikog eEomiopog 28.623 26.650 868 1.106 Electronic equipment
Yanpeoieg Aemikovovidy 4.688 4.452 0 236 Telecommunication services
Ayopd HETOY DV, OIKOVOLLKEG Share purchases, financial services,
VINPEGIES, OOPALELE 4.892 4.656 0 236 insurance
Atopovn i S1oKomég 44.466 41.476 1.836 1.155 Holiday accommodation
AMeg d1evbeTNOELS Y10 SLOKOTES 47.556 44.423 2.214 919 Other travel arrangements
Eiotmpro yio ekdnidoeig 6.513 5.805 236 472 Tickets for events
Alro, 22.607 20.931 600 1.076 Other

(ovv./cont'd)
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MINAKAX 53 (ouvéy.). ZYNAAAATEZ MEXQ ATAAIKTYOY KATA TYIIO IPOXBAXHE XTO AIAAIKTYO, 2010

TABLE 53 (cont'd). INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2010
YHvoro MNPOXBAXH XTO AIAAIKTYO XQPIX IPOXBAXH
aTépov ATIO THN KATOIKIA ZTO AIAAIKTYO

Total ACCESSTO INTERNET FROM HOME AIIO THN KATOIKIA
individuals Xvdeon gvpeiag LdvNg A)An 6vvdEon NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME?

Ipoidvra mov TapaddOnkay 1

avafoOpictnkayv online Products delivered or upgraded online

Touvieg, povoikn 5.324 4.641 236 447 Films, music

(HAektpovikd) Biiio, meplodikd, (Electronic) books, magazines, newspapers,

€N UEPIdES, VAIKO NAEKTPOVIKNG LaBnong 7.644 7.457 187 0 e-learning material

A0YIGHIKO VTOAOYIGTH 7.804 7.190 142 472 Computer software

X@pa TPoEAEVONG TOV TOAMTAOV Country of origin of sellers

TOV TPOIGVTOV 1] VTN PEGLAV TOV of the goods or services

nopayyEAOnkay péco Aladiktoov ordered over the Internet

ToVG TEAEVTAIOVG 12 prjveg in thelast 12 months

Kvmpog 21.516 20.455 142 919 Cyprus

AMeg yopec EE 90.881 85.027 2.977 2.877 Other EU countries

Aowéc ydpeg 42.831 40.430 1.104 1.297 Rest of the world

Ayvootn 1.024 813 211 0 Not known

Tomo0itnon oToyMpoTos 1| TVYEPOV Placement of a bet or gambling or

TOLYVISIOV péoc® Tov AledikTHov playing lotto over the Internet

Tovg TehevTaioVG 12 prjveg 14.114 13.252 0 862 in thelast 12 months

1. ITepthapPaveton emiong ko n emdoyn "Agv I'vopilo"

1. The answer "I do not know" is also included
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ININAKAX 54. AX®PAAEIA XTO AIAAIKTYO KATA HAIKIA, 2010

TABLE 54. INTERNET SECURITY BY AGE, 2010

XOvolo

aTopoY HAIKIA / AGE

Total
individuals 16-24 25.34 35-44 45-54 55-64 65-74

(16-74)
Avnovyio ya Tpofiipote oyETIKA pe Concern about problems related
™mv xp1on Tov Adiktoov to the Internet usage for private
Y10 TPOCMOTIKOVS CKOTOVS purposes
Mpocpor] amé 16 ‘Evtovn 135.389 42984 42.002 24.714 17.826 6.157 1.707 Strongly ~ Catching a virus or
1N GAin péivven Kémag 131.015 39.402 35.395 27.710 19.209 8.304 995 Mildly other computer
vroloyloTH Kab6Xov 58.352 17.067 18.169 11.796 6.608 2.864 1.849 | Notatall infection

) 'E 115.140 33.080 35.867 22.468 16.289 6.013 1.422 St 1 .. .
AvemOip Tl‘l"n Ymvn r,OHg Y Unsolicited emails
NAEKTPOVIKY Kdénwg 117.956 38.348 33.979 23.029 14.445 7.159 995 Mildly ( Spam)
alinroypogia Kafodrov 91.661 28.024 25.720 18.723 12.908 4.152 2.133 | Notatall
Kotdypnon mpocomkdv "Evtovn 136.297 39.402 42.002 26.961 19.209 7.159 1.564 | Strongly  Abuse of personal
TINPOYPOPLAOY OV oTdAnkay  Kdmog 107.702 37.084 30.204 20.595 13.523 5.727 569 Mildly information sent on the
670 A1dikTVO Kaforov 80.758 22.967 23.361 16.664 10.911 4438 2418 Notatall Internet
OwOVOHIKES OTTAAELES (OG ’EVTOVH 127.461 33.080 40.350 26.400 19.055 6.443 2.133 Strongly Financial loss as a result
ano‘ré)\,gcpa d6Mog Myng Kdﬂ(})g 104.310 37.295 27.136 19.846 12.447 7.159 427 Mild]y of receiving fraudulent
pnvopdtmv Kab6rov 92.985 29.077 28.080 17.974 12.140 3.723 1.991 Not atall messages
Oucovop.u(ég (m(bkmag OV 'EV’EOVT] 132912 34.345 39.170 28.272 21.975 7.159 1.991 St‘[‘OHg]y Financial loss due to
ogsilovran ot d6ha ypiony  Kémag 104.337 35.398 30.676 19.285 11.679 6.872 427 |Mildly  fraudulent payment
KOPTOV Kaforov 87.508 29.709 25.720 16.664 9.989 3.293 2.133 Not atall card use
, ‘Evtovn 142.761 28.866 44.126 38.195 24.280 6.157 1.138 Strongly . .

Ipo: M Children accessin
pospacn avnhikoy e Kémaoc 90.083 33.923 25.012 13.668 10.757 5.727 995 | Mildly . ) g
OKOTAMANAEG LOTOGEMIDES i inappropriate web-sites

Kab6rov 91.912 36.662 26.428 12.357 8.606 5.441 2418 Not at all

(ovv./cont'd)
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IMINAKAX 54 (cvvéy.). AZ@AAEIA XTO AIAAIKTYO KATA HAIKIA, 2010
54 (cont'd). INTERNET SECURITY BY AGE, 2010

TABLE

Xyvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Ipopipata mov TapovsidoTnKaAY
Koy oyeTilovrar pe TV acparero Security related problems that had
péo® TG APNONGS TOL ALUSIKTVOV YL, been experienced through using the
YW TPOGCMTIKOVG GKOTOVG Internet for private purposes
[TposPorn omd 10 1 GAAN poAvveon Catching a virus or other computer
VTOAOYIOTH 111.221 39.191 34.215 19.472 12.908 4.582 853 | infection
AvemBOun™ niextpovikn
aAAnioypapio 79.705 22.756 28.552 13.293 9.528 4.438 1.138 Unsolicited emails ( Spam)
Katdypnon mpoconikdv tAnpogopidv Abuse of personal information
oL oTdAnKay 6to Atadiktvo 4.404 2.107 944 749 461 143 0 | sent on the Internet
OKOVOUIKES OMDAEIEG MG AMOTEAEGLOL Financial loss as a result of receiving
dOMag ANYNG UMVupATOV 4.820 2.107 1.888 374 307 143 0 | fraudulent messages
O1KOVOUIKES AMDAELEG TOV OQPEIAOVTOL Financial loss due to fraudulent
oe d0Ma xprion KAPTAOV 3.071 1.264 1.180 187 154 286 0 | payment card use
[IpdoPacn avnhikeov oe akatdAANAeg Children accessing inappropriate
16T0CEMOEG 3.028 1.054 236 1.123 615 0 0 | web-sites

(ovv./cont'd)
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IINAKAX 54 (cuvéy.). AZMAAEIA XTO ATAAIKTYO KATA HAIKIA, 2010

TABLE

54 (cont'd). INTERNET SECURITY BY AGE, 2010

YUvoro aTOp@V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
APacTNPLOTNTES, Y10 TPOCOTIKOVG
oKOmoVG péc® ALadkTOOV, 01 0TToiES
dev debfydnoayv eEmtiag TOV Activities, for private purposes via
GVIIGLYLOV Y10, TNV UGQILELN GTO the Internet, that avoided due to
Awndiktvo security concerns
[Mapayyerio 1 ayopd mpoioviov 1 Ordering or buying goods or services
VINPECLOV Y10, TPOCHOTIKT YP1OT| 56.983 12.221 17.697 13.481 10.296 2.577 711 for private use
Ae&ayoyn tpaneltkdv SpaoTnploTiTev 40.028 8.428 13.686 8.613 6.301 2.148 853 Carrying out banking activities
Topoyn TpocoTIKOY TANPOPOPIOY GE Providing personal information to online
online KOWOTNTEG Y10 KOWVMVIKY KO communities for social and professional
eMayYEALOTIKT S1KTOMON 59.336 12.853 17.461 13.668 11.064 3.436 853 networking
Enucowvovia pe dnpdoieg vinpecieg Communicating with public services
N opxES 10.957 1.475 3.775 2.247 2.459 859 142 or administrations
Katépaoua Loyiopkov, LovGkng,
TOWVIDV, Tar VSV 1 GAA@V apyeiov Downloading software, music, video
dedopévav 14.829 4214 4.247 2.621 2.459 1.145 142 files, games or other data files
Xpnfom 1ov AladtkTHoV e POPNTEG Using the Internet with mobile devices
GUOKEVEG HECH OCVPLLATIG GUVOEONG via wireless connection from places
€KTOG KoToKiog 13.277 2.950 4.011 3.932 1.383 859 142 other than home

(ovv./cont'd)
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HINAKAX 54 (cuvéy.). AZDAAEIA XTO ATAAIKTYO KATA HAIKIA, 2010
54 (cont'd). INTERNET SECURITY BY AGE, 2010

TABLE

XVvoro aTépmv HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Xp1on Loyiopikov 1 gpyaieiov
UGQULEING VIO TPOGTUGIC, TOV Use of IT security or tool ( anti-virus,
TPOGAOTIKOD VITOLOYIGTI] KOL TOV anti-spam, firewall etc) in order
TPOCOTIKAV dEF0PEVOV 255.501 79.435 75.745 51.301 32.578 12.886 3.555 to protect private computer and data
Aoyropikd 1 epyodeio aoc@areiog wov IT software or tool that had been
xpnopomomOnkay used
Tpdypappa mov eréyyet yio v vapén A virus checking program and/or
WV Kavn TpoypapLiLe anti-spyware 224.751 68.900 68.902 45310 27.200 11.311 3.129 anti-spyware program
YAopo 1 Aoyiopikd Tteiyog mpoctaciog 170.980 54.361 50.969 35.012 21.053 8.447 1.138 A hardware or software firewall
Ddltpdpiopa NAEKTPOVIKOD ToYLIPOUEIOD
Y10, TOPEUTOSION TG AVETOVUNTIG
aAAnroypapiog 143.130 42.351 44.362 29.395 18.441 7.159 1.422 An email filtering to prevent Spam
Aoyopkd yovikol eAEyyov 1 A parental control or web filtering
S1001KTLOKOD PILTPOPIGUATOC 18.373 4.003 5.899 5.430 2.612 286 142 software
AAro 4.326 1.475 1.180 936 307 143 284 | Other
[Moxéto pe Gyveoteg mopapéTpovs 58.884 18.542 15.102 13.106 7.991 2.864 1.280 Package with unknown components
Avapadpion kamowov 1) TEPLEGOTEPOV Update one or more of security
AOYIG KAV acQaAeiog products
ITavtote 177.569 51.833 51.913 37.072 24.741 9.593 2418 | Always
Mepuég popéc 50.895 20.860 14.866 8.425 4.456 1.861 427 Occasionally
TToté 27.037 6.743 8.967 5.804 3.381 1.432 711 Never

(ovv./cont'd)
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IMINAKAX 54 (cvvéy.). AZ@AAEIA XTO AIAAIKTYO KATA HAIKIA, 2010

TABLE

54 (cont'd). INTERNET SECURITY BY AGE, 2010

Xvoro atoépmv HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Adyol Yo Tovg omoiovg dev Reasons for not updating security
avapadpilovror Ta TPoidvTo acpaieiog products
TOV NAEKTPOVIKOV VTOLOYLOTN
Mn ovaykaio, o kKivduvog givar ToA
YOUNAOG 2919 632 944 749 307 286 0 Unnecessary, the risk is too low
"EMetym yvaong yio 1o Tig
avofadpifovtal to GLGTLATO ACPAAELNG 18.606 3.793 6.135 4.494 2.612 1.145 427 Lack of knowledge to update
H avapadruon dev eivan amotedeopatikn 1.849 421 944 187 154 143 0 The update is not effective
Yyné koéctog 3.239 632 2.124 187 154 0 142 Too expensive
AAAog MOYOG 6.768 2.950 1.652 1.123 615 286 142 Other
Yoyvétnre dnpovpyiag aviypaoov Frequency of making safety copies
0cQULEING 1] EPESPIKA avTiypaQa amod or back up files from computer on
TOV TPOCMTIKO VTOLOYLGTI| GE any external storage device or to
£EMTEPIKI] GVGKELT 1] GE YDPO GKAN POV diskspace on Internet servers
diokov o€ S1OKOMIOTEG ALEOIKTVOV
Mévta 1 oxeddv mévto 93.213 27.391 30.676 18.723 11.986 4.152 284 Always or almost always
Mepuég popéc 96.221 36.452 28.080 16.102 10.296 4.438 853 Sometimes
Ioté M ondvia 85.161 24.020 25.248 17.225 11.525 4.582 2.560 Never or hardly ever
Agev o0t 50.161 11.589 11.562 12.170 9.835 4.152 853 Not applicable
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IHINAKAX 55. AX®PAAEIA XTO AIAAIKTYO KATA ®YAO KAI HAIKIA, 2010

TABLE 55. INTERNET SECURITY BY SEX AND AGE, 2010

THvoro DYAO HAIKIA KATA ®YAO

aTépOY SEX AGE BY SEX

Total Avtpeg / Males TI'vvaikeg / Females
individuals | , ;
(16-72) | Avepes [Twovaikes) 1554 [ 2554 | 5574 | 1624 | 2554 | 5574
Males | Females

Avnovyia ylo TpofApota 6YETIKG pe Concern about problemsrelated
™V xp1ion Tov AldikTHov tothelnternet usagefor private
Y0 TPOGOTIKOVG GKOTOVG purposes
IIpocPoin amd 10 ‘Evtovn 135.389 61.540 73.849 18.542 37.567 5.431 24.442 46.975 2.432 | Strongly  Catchingavirusor
1 GAin péivvon Kémog 131.015 66.833 64.183 21913 38.197 6.723 17.488 44117 2.577 | Mildly other computer
VTOLOYIETH Kafdrov 58.352 32438 25914  11.167 18.418 2.853 5900  18.155 1.859 | Notatall infection
AvemOOunty ‘Evtovn 115.140 52.307 62.833 14.117 32.900 5.290 18.963 41.724 2.146 | Strongly . .

; , . Unsolicited emails
NAEKTPOVIKNY Kdanwg 117.956 60.504 57.452 20.438 34.345 5.720 17.910 37.108 2.434 | Mildly ( Spam)
akinhroypagio Kafdrov 91.661 48.000  43.660  17.067  26.937 3.996 10957 30415 2289 | Notatall
Kataypnon npocomkaov "Evtovn 136.297 61.538 74.759 16.646 39.174 5.718 22.756 48.998 3.005 | Strongly  Abuse of personal
TANPOPOPLOV TOV GTAANKAY Kémwg 107.702 57.663 50.039 21.702 30.952 5.008 15.381 33.370 1.288 | Mildly information sent on the
670 A1dikTVO Kaborov 80.758 41.610 39.148 13.274 24.056 4.280 9.692 26.879 2.576 | Notatall Internet
OKoVOpIKES OMAELEG O ‘Evtovn 127.461 57.427 70.035 13.906 38.092 5.428 19.174 47.713 3.148 | Strongly  Financial loss asaresult
anotéheopa S6Mag Myng Kénog 104.310 55336  48.974 20438  29.173 5725  16.856 30257  1.860 |Mildly  of receiving fraudulent
unvopaTomv Kabdorov 92.985 48.048 44.937 17.278 26917 3.853 11.799 31.277 1.860 | Notatall messages
OKovopIKEG an®LE1ES TOV "Evtovn 132912 60.064  72.848  14.117  40.231 5715 20228  49.186  3.434 |Strongly Financial lossdueto
opzilovtan 6 dola yprion Kémog 104.337 55.540 48.797 19.806 30.438 5.296 15.592 31.201 2.003 | Mildly fraudulent payment
KAPTOV Kaborov 87.508 45.207 42.301 17.699 23.512 3.995 12.010 28.860 1.431 | Notatall carduse

, ; ‘Evtovn 142.761 62.073 80.689 11.167 46.044 4.861 17.699 60.556 2.433 | Strongly . .
TpOopaon aviiikov cg ) ) Children accessing
, ; Kanwg 90.083 46.950 43.133 18.753 23.764 4.434 15.171 25.674 2.289 | Mildly . . .
OKOTAAANLES LOTOGELIDES i inappropriate web-sites
Kaborov 91.912 51.788 40.124 21.702 24.374 5.712 14.960 23.017 2.147 | Not at all

(ovv./cont'd)
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IMINAKAX 55 (ovvéy.). AZ®AAEIA XTO AIAAIKTYO KATA ®YAO KAI HAIKIA, 2010

TABLE 55 (cont'd). INTERNET SECURITY BY SEX AND AGE, 2010
HAIKIA KATA ®YAO
i i PYAO AGE BY SEX
2Hvoho atop®v SEX
Total individuals Avtpeg / Males I'vvaikeg / Females
(16-74) ] i
Avpeg [Tovaikes| 1504 | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females
Mpopiipote ToV TE.POVGLAGTNKAY
Ko oyeTilovTal pg Ty ac@aiera Security related problemsthat had
péG® TG APNONGS TOV ALEIIKTHOL Yi been experienced through using the
Y0 TPOGOTIKOVG GKOTOVG Internet for private purposes
TIpooPoin amd 16 | GAAN poAvvon Catching a virus or other computer
VIOAOYIOTH 111.221 57.760  53.462 18.121 35.922 3717 21.070  30.673 1.718 | infection
AvemOunTn nAEKTPOVIKY
aAAnioypapio 79.705 43.736 35.969 11.167 28.854 3.715 11.589 22.519 1.861 | Unsolicited emails ( Spam)
Katdypnon npocomikdv aAnpoeopidv Abuse of personal information
OV 6TUANKAY 670 AladikTLO 4.404 2.618 1.786 1.475 1.000 143 632 1.154 0 | sent on the Internet
OWKOVOLIKEG OTMAEIEG MG OTOTEALEGLAL Financial loss as a result of receiving
SOAag ANYNG UMvupaTOV 4.820 2.294 2.526 1.054 1.098 143 1.054 1.472 0 | fraudulent messages
OWKOVOLIKEG OTMAELEG TTOV OPEIAOVTOL Financial loss due to fraudulent
og d0Ma pron KAPTAOV 3.071 1.247 1.824 632 472 143 632 1.049 143 | payment card use
IIpdécPaon avnAiikev cg akatdAinieg Children accessing inappropriate
16TOGEMDES 3.028 1.948 1.080 843 1.105 0 211 869 0 | web-sites

(ovv./cont'd)
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IMINAKAX 55 (ovvéy.). AZ®AAEIA XTO AIAAIKTYO KATA ®YAO KAI HAIKIA, 2010

TABLE 55 (cont'd). INTERNET SECURITY BY SEX AND AGE, 2010
HAIKIA KATA ®YAO
) ) PYAO AGE BY SEX
YUvoro aTOp®V SEX
Total individuals Avtpeg / Males I'vvaikeg / Females
(16-74) ] ]
Avrpee |Twvaikes| 1694 | 25.54 | 5574 | 1624 | 2554 | 5574
Males | Females
APacTNPLOTNTES, Y10 TPOCAOTIKOVG
6KOmovg pEG® ALdIKTH0V, 0L 0TToisg Activities, for private purposesvia
dev debfyOnoayv eEmtiag TOV theInternet, that avoided dueto
UVI|GUYLOV Y10, TNV 0CQIAELN GTO security concerns
Awdiktoo
[Mapayyerio 1 ayopd mpoioviov 1 Ordering or buying goods or services
VINPECLOV Y10, TPOCMOTIKT YP1OT| 56.983 23.430 33.553 4.214 16.643 2.572 8.007 24.831 716 | for private use
Ae&ayoyn tpaneltkdv SpaoTnploTiTmv 40.028 15.515 24.513 3.161 10.070 2.285 5.268 18.530 716 | Carrying out banking activities
Topoyn TpocOTIKOY TANPOPOPLOY GE Providing personal information to online
online KOWOTNTEG Y10 KOWVMVIKY KO communities for social and professional
eMAyYEALOTIKT S1KTO®OON 59.336 25.455 33.881 4.214 18.097 3.144 8.639 24.097 1.145 | networking
Enucowvovia pe dnpdoieg vinpecieg Communicating with public services
N opyéS 10.957 4.983 5.974 632 3.922 429 843 4.559 573 | or administrations
Katépaoua Loyiopkov, LOVGIKNg,
TOWVIDV, TarVSV 1 GAA@V apyeiov Downloading software, music, video
dedopévav 14.829 7.245 7.584 1.475 4.769 1.001 2.739 4.559 286 | files, games or other data files
Xpnfomn tov AladtkTHoV e POPNTEG Using the Internet with mobile devices
GUOKEVEG HECH OCVPUATNG GUVOEONG via wireless connection from places
€KTOG KoToKiog 13.277 5.938 7.339 1.264 3.959 715 1.686 5.367 286 | other than home

(ovv./cont'd)

- ¢l -



IINAKAX 55 (ovvéy.). AX®AAEIA XTO AIAAIKTYO KATA ®YAO KAI KATA HAIKIA, 2010
TABLE 55 (cont'd). INTERNET SECURITY BY SEX AND BY AGE, 2010

HAIKIA KATA ®YAO
) ) PYAO AGE BY SEX
Xiovoro atépwv SEX
Total individuals Avtpeg / Males T'vvaikes / Females
(16-74) ] i
Avipeg | T'ovaikes | 1694 25-54 55-74 16-24 25-54 55-74
Males Females
Xpnon hoyiopikod 1 epyaieion Useof IT security or tool
0GQPALELNG Y10 TPOGTUGIN TOV (‘anti-virus, anti-spam,
TPOGCOTIKOD VTOLOYIGTY] KAL TOV firewall etc) in order to protect
TPOCOTIKDOV d£dOpEVOV 255.501 129.630 125.871 40.876 77.321 11.433 38.559 82.304 5.008 private computer and data
Aoywepikd 1 epyaieio ac@areiog Tov IT software or tool that had been
ypnoowor|Onkay used
TIpdypappa Tov eAEyyet yio Ty VIopén A virus checking program and/or
v ko Tpdypape anti-spyware 224.751 116.637 108.114 37.716 69.061 9.861 31.184 72.351 4.579 anti-spyware program
YAopko 1 Aoylopikd teiyog Tpostaciog 170.980 89.946 81.034 31.184 52.755 6.007 23.177 54.278 3.578 A hardware or software firewall
DikTpapiopo NAEKTPOVIKOD TOXLIPOLLEIOL
Y0 TOPEUTOOION TG AVETOOUNTNG
alnhoypopiog 143.130 74.318 68.812 22.756 45.987 5.575 19.595 46.211 3.006 An email filtering to prevent Spam
Aoylopikd yovikod gréyyov 1 A parental control or web filtering
SadikTvakod PIATpapicpoTog 18.373 10.675 7.698 2.318 8.072 285 1.686 5.869 143 software
AX\o 4.326 2.110 2.216 211 1.472 428 1.264 951 0 Other
Toxéto pe dyvooTtes TopapeTpong 58.884 26.714 32.170 8.217 15.355 3.142 10.324 20.844 1.001 Package with unknown components
Avopadpen Kamworov 1 TEPLGGOHTEP®V Update one or more of security
AOYIOIKOV ac@aleiag products
Iévrote 177.569 93.868 83.700 29.288 56.434 8.147 22.545 57.291 3.864 Always
Mepiég Popég 50.895 24.831 26.064 9.271 13.987 1.573 11.589 13.761 715 Occasionally
IToté 27.037 10.931 16.106 2.318 6.900 1.713 4.425 11.252 430 Never

(ovv./cont'd)
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IMINAKAX 55 (ovvéy.). AZ®AAEIA XTO AIAAIKTYO KATA ®YAO KAI HAIKIA, 2010

TABLE 55 (cont'd). INTERNET SECURITY BY SEX AND AGE, 2010
HAIKIA KATA ®YAO
) ) PYAO AGE BY SEX
YUvVoro aTOp®V SEX
Total individuals Avtpeg / Males I'vvaikeg / Females
(16-74) i i
Avtpeg |Tvvaikes| 1604 | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females

A6YO0L Y10, TOVG 0T0i0VG OEV

avafoOpilovrar To Tpoiovto ac@alsiog Reasons for not updating security
TOV NAEKTPOVIKOV VTOAOYLIOTY products
Mn avoykaio, o kivdvvog givot oA

XopMAOg 2919 1.565 1.354 421 1.000 143 211 1.000 143 Unnecessary, the risk is too low
"EAAEWYM YVvOONG Y10 TO THOG

avafadpifovtot To cuoTAUATE AGPAAELNG 18.606 6.200 12.406 843 4.072 1.286 2.950 9.169 286 Lack of knowledge to update
H avapdaduuon dev ivan anotelecpatikng 1.849 1.081 769 421 659 0 0 626 143 The update is not effective
YynmAo k6cTog 3.239 1.533 1.706 211 1.180 142 421 1.285 0 Too expensive
AAAog AOYOG 6.768 3.788 2.980 1.475 1.884 429 1.475 1.506 0 | Other
Xoyvétnro dnuiovpyiog avrypaomv

ac@aieiog | QedpIkd avtiypaga amod Frequency of making safety copies
TOV TPOCOTIKO VITOLOYLOTI GE or back up files from computer on
£EMTEPIKT] GVOKEVN 1 6E YDPO GKAMPOD any external storage deviceor to
diockov o€ drokoptoTic AladikTHov diskspace on Internet servers
[Tavta 1 oxedov Tavta 93.213 45.104 48.109 12.432 29.382 3.291 14.960 32.003 1.145 Always or almost always
Mepiéc opéc 96.221 47335 48887  17.699 25776  3.860  18.753  28.702  1.432 | Sometimes
[Toté N omdvio 85.161 44436  40.724 14328  25.112 4.997 9.692  28.887 2.145 Never or hardly ever
Agv 1oy0et 50.161 23.936  26.226 7.164 13.913 2.859 4.425 19.654 2.147 | Not applicable
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IMINAKAX 56. AX®AAEIA XTO AIAAIKTYO KATA ENIIEAO EKITAIAEYZHYE KAI ®YAO, 2010

TABLE 56. INTERNET SECURITY BY EDUCATION LEVEL AND SEX, 2010
Tivoho EIIIEAO ENIMEAO EKITAIAEYXHX KATA ®YAO
aTopOV EKIIAIAEYZHX EDUCATION LEVEL BY SEX
Total EDUCATION LEVEL Avtpeg / Males I'vvaikeg / Females
individuals| ygunaé | pecaio | wnré | xopnné | pecaio | wmré | xopnné | pecaio | wmiré
(16-74) low |medium| high low |medium| high low | medium| high
Avnovyia ya Tpofiipote oyETIKA pe Concern about problems related
™mv xp1on Tov AldikToov to the Internet usage for private
Y10 TPOCMOTIKOVS CKOTOVS purposes
IIpocBori amé 10 "Evtovn 135.389 | 15.443 54.170 65.777 6.579 26927 28.034 8.863 27.243 37.742 | Strongly = Catching a virus or
1 GAin pérvven Kanwg 131.015 | 20.800 54.271 55.944 12.352 30.691 23.789 8.448 23.580 32.155 | Mildly other computer
voloyloTh Kaforov 58.352 | 10.255 27.718 20.379 6.459 17.922 8.058 3.796 9.796 12322 | Notatall infection
AvemOopntn "Evtovn 115.140 | 10.778 46.165 58.197 4411 22548 25.348 6.367 23.617 32.849 | Strongly Unsolicited emails
NAgkTpovIKY Kanmg 117.956 | 17.209 49.184 51.563 9.888 28341 22275 7.321 20.843 29.288 | Mildly ( Spam)
arndoypagia Kaboiov 91.661 18.511 40.810 32.339 11.092 24.650 12.258 7.420 16.160 20.081 | Notatall
Kotaypnon mpocomkdv "Evtovm 136.297 | 13.949 53.173  69.175 6.166 25307 30.065 7.783  27.866 39.110 | Strongly  Abuse of personal
TN POYPOPLAOV OV oTdAnkav  Kdmog 107.702 | 15.604 47.779 44319 9.183 29.808 18.672 6.421 17971 25.647 | Mildly information sent on the
670 A105iKTVO Kaforov 80.758 | 16.945 35207 28.605 10.041 20.425 11.144 6.903 14.783  17.462 | Notatall Internet
OWKOVOIKES amdALIES WG "Evtovn 127.461 11.455 48.580 67.427 5779 22177 29.470 5.676  26.403  37.957 | Strongly  Financial loss as a result
amotéleopa doMag Mjyng Kémwg 104.310 | 16.369 48.421 39.520 9.046  29.150 17.140 7.323  19.271  22.380 | Mildly of receiving fraudulent
pnvopdtov Kaborov 92985 | 18.675 39.158 35.152 10.566 24.212 13.271 8.109 14946 21.882 | Notatall messages
OWKOVOIKES OTTDAEIES TTOV "Evtovn 132912 | 12.345 51.266 69.300 6.094 23.630 30.340 6.251 27.636 38.960 | Strongly  Financial loss due to
opcilovtar oz d6la ypion Kémog 104.337 | 16.019 47.591 40.727 8.906 28.537 18.097 7.112  19.054 22.630 | Mildly fraudulent payment
KAPTOV Kaforov 87.508 | 18.134 37.302 32.072 10.390 23.373 11.444 7.744  13.929 20.627 | Notatall card use
Tp6oPacn avhixoy ot "Evtovn 142.761 9.540 58213  75.009 4962 27.073  30.037 4.578  31.139  44.972 | Strongly Children accessin
P . e . Kémmg 90.083 | 16.248 39.817 34.018 8.482 23442 15.026 7.766 16375 18.992 | Mildly . - g
OKOTAAANAES 1OTOGEMIDES i inappropriate web-sites
Kaborov 91912 | 20.710 38.129 33.073 11.946 25.024 14.818 8.764 13.105 18.255 | Notat all

(ovv./cont'd)
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HINAKAX 56 (cvvéy.). AZDAAEIA XTO ATIAAIKTYO KATA ENIIITEAO EKITAIAEYXHYE KAI ®YAO 2010

TABLE

56 (cont'd). INTERNET SECURITY BY EDUCATION LEVEL AND SEX, 2010

EIIIIIEAO EKITAIAEYXHX KATA ®YAO

THvolo ENIIMEAO
aTépoy EKIIAIAEYZHZ EDUCATION LEVEL BY SEX
Total EDUCATION LEVEL Avtpeg / Males I'vvaikeg / Females
individuals xopunioé | pecaio | ynioé | yopnkioé | pecaio | ynié | yopnkioé | pecaio | yniod

(16-74) low | medium| high low | medium| high low | medium| high
Mpopiipate TV TE.POVGLAGTNKAY
Ko oyeTilovtal pe Ty acQaiera Security related problems that had
péG® TG AP ONGS TOV ALESIKTHOL Yia been experienced through using the
Y10 TPOGOTIKOVS GKOTOVG Internet for private purposes
IIpooPoin amd 16 | GAAN pnoAvvon Catching a virus or other computer
VIOAOYLIOTH 111.221 14902 46.728 49.591 8.365 26.871 22.524 6.537 19.857 27.068 | infection
AvemQdunT NAEKTPOVIKY
oAAnAoypopio 79.705 8.176  27.092  44.437 3990 15.752 23.993 4,186  11.339  20.444 | Unsolicited emails ( Spam)
Katdypnon npocomikdv aAnpoeopidv Abuse of personal information
OV 6TUANKAY 670 AladikTLO 4.404 421 1.816 2.167 421 1.241 956 0 575 1.211 | sent on the Internet
OWKOVOLIKES OTMAEIEG MG OTOTEALEGLAL Financial loss as a result of receiving
SOAag ANYNG UMvupdTOV 4.820 996 1.525 2.298 786 657 851 211 868 1.447 | fraudulent messages
OWKOVOLIKEG OTMAELEG TTOV OPEIAOVTOL Financial loss due to fraudulent
og d0Ma pfoN KAPTAOV 3.071 421 801 1.849 421 0 826 0 801 1.024 | payment card use
IIpdécPaon avniikev cg akatdAinieg Children accessing inappropriate
16TOGEMDES 3.028 211 1.184 1.633 211 819 918 0 364 715 | web-sites

(ovv./cont'd)
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IMINAKAX 56 (ovvéy.). AL@AAEIA XTO AIAAIKTYO KATA HAIKIA, 2010

TABLE 56 (cont'd). INTERNET SECURITY BY AGE, 2010

Sovoho EIIIEAO EIIITEAO EKITAIAEYZHE KATA ®YAO

arbpov EKITAIAEYZHZ EDUCATION LEVEL BY SEX

Total EDUCATION LEVEL Avtpeg / Males I'vvaikeg / Females
individuals xopnié | pecaio | ynioé | yopnioé | pecaio | ynid | yopnioé | pecaio | ynid

(16-74) low |medium| high low |medium| high low |medium| high
ApacTNPLOTNTES, Y10 TPOCAOTIKOVG
OKOMOVG HEC® ALOSIKTVOV, 01 OTTOIES
dev delnyOnoav sEarriog Tov Activities, for private purposes via
AVIIGLYLOV Y10, TNV 0GPILELN 6TO the Internet, that avoided due to
AwdikTvo security concerns
Hopayyeiia 1 ayopd mpoidviov 1 Ordering or buying goods or services
VINPECLOV Y10 TPOCHOTIKN XPT|oN 56.983 5.281 24.078 27.625 2.336 11.487 9.607 2945 12.591 18.018 | for private use
Ae&ayoyn tpaneltk®@v SpacTnploTiTmV 40.028 3.536 17.765 18.727 1.540 8.466 5.509 1.997 9.299  13.217 | Carrying out banking activities
[Mapoyn TPOCOTIKOV TANPOPOPIOY GE Providing personal information to online
online KOWOTNTES Y10 KOWVOVIKY KoL communities for social and professional
EMOYYEAUOTIKT SIKTOOON 59.336 5441 23.727 30.168 1.995 10971 12.490 3446 12.756  17.678 | networking
Enwowovia pe dnuocieg vanpeoieg Communicating with public services
N opyéS 10.957 836 3.988 6.133 447 2.636 1.900 390 1.352 4.232 | or administrations
Kotépaopa Aoyiopuco, Lovstkng,
TAWVIDV, TOLVIOLDV 1) GAA@V apyeiov Downloading software, music, video
dedopévav 14.829 1.984 6.015 6.830 905 2.729 3.611 1.079 3.286 3.219 | files, games or other data files
Xpnon t1ov AdkTOoL [ POPNTES Using the Internet with mobile devices
GLOKEVEG HECH OGVPUATIG GUVOEONC via wireless connection from places
€KTOG KOTOWKi0G 13.277 1.386 5.401 6.490 575 2.804 2.559 811 2.597 3.931 | other than home

(ovv./cont'd)
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IMINAKAX 56 (ovvéy.). AZ®AAEIA XTO AIAAIKTYO KATA ENIIIEAO EITAIAEYXZHX KAI ®YAO, 2010

TABLE

56 (cont'd). INTERNET SECURITY BY EDUCATION LEVEL AND SEX, 2010

Xovoio

EIIIIIEAO EKITAIAEYXHX KATA ®YAO

) EIMITEAO EKITAIAEYZHX EDUCATION LEVEL BY SEX
aTOp®V EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals , , , , . , . . .
xopndoé | pecaio ynioé | yopnkioé | pecaio ynioé | yopnioé | pecaio ynio
(16-74) . - - - . .
low medium high low medium | high low medium | high
Xpiion Loyiopikod 1) epyaisiov Use of IT security or tool
06QUAEiNG Y10 TPOGTUGIA TOV (anti-virus, anti-spam, firewall
TPOGOTIKOD VITOLOYIGTI] KOL TOV etc) in order to protect private
TPOCOTIKAV dEF0PEVOV 255.501 32.956 104.073 118.472 17550 59.439 52.641 15406 44.634 65.831 | computer and data
Aoywopikd 1 epyodeio aoc@areiog o IT software or tool that had been
xpnopomomOnkay used
Tpdypappa mov eréyyet yio v vapén A virus checking program and/or
WV Kavn TpoypapLiLe anti-spyware 224.751 26.705 90.561 107.485 14.345 52958  49.334 12.360  37.603  58.151 | anti-spyware program
YXopo 1 Aoyiopikd Tteiyog tpoctaciog 170.980 19.922 65.014 86.044  11.947 36.516 41.483 7976  28.498  44.561 | A hardware or software firewall
Ddltpapiopa NAEKTPOVIKOD ToYLIPOUEIOD
Y10, TOPEUTOSION TG AVETOVUNTIG
aAAnroypaoiog 143.130 15.391 52.304  75.435 8.656  28.845 36.816 6.735  23.458  38.619 | An email filtering to prevent Spam
Aoyopkd yovikol eAEyyov 1 A parental control or web filtering
S1001KTLOKOD PINTPOPIGUATOC 18.373 2.368 5.469 10.536 1.525 3.368 5.782 843 2.101 4.754 | software
AAro 4.326 211 1.644 2471 211 614 1.285 0 1.030 1.186 | Other
[Maxéto pe dyvwoteg mopapéTpovs 58.884 9.656 28.430 20.799 5.002  14.698 7.014 4.653  13.732  13.785 | Package with unknown components
Avapadpion kamowov 1) TEPLEGOTEPOV Update one or more of security
AOYIG KOV acQaAeiog products
ITavtote 177.569 21.300 65.172  91.096  12.170  39.029  42.669 9.130  26.143  48.427 | Always
Mepuég popéc 50.895 7.901 25.011 17.983 3.708 14.010 7.112 4.192 11.001 10.871 | Occasionally
Toté 27.037 3.755 13.890 9.392 1.672 6.400 2.859 2.084 7.490 6.533 | Never

(ovv./cont'd)
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IMINAKAX 56 (ovvéy.). AL@AAEIA XTO AIAAIKTYO KATA ENIIIEAO EITAIAEYXZHX KAI ®YAO, 2010

TABLE 56 (cont'd). INTERNET SECURITY BY EDUCATION LEVEL AND SEX, 2010
Sivol EIIIIIEAO EKITAIAEYXZHX KATA ®YAO
VVOA0 | EINIITEAO EKITATAEYZHE EDUCATION LEVEL BY SEX
aTopov EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals , . , , . , . . .
(16-74) xopunié | pecaio ynioé | yopnioé | pecaio ynio | xopnié | pecaio ynio
low medium | high low medium | high low medium | high
A6YO0L Y10, TOVG 0T0i0VG OEV
avafoOpilovrar To Tpoiovto ac@alsiog Reasons for not updating security
TOV NAEKTPOVIKOV VTOAOYLIOTY products
Mn avoykaio, o kivdvvog givort oA
XopMAOg 2919 211 2.180 528 0 1.377 187 211 802 341 | Unnecessary, the risk is too low
"EM\etym yvoong yio to midg
avafadpifovtot To cuoTAATe AGPAAEING 18.606 2.044 9.743 6.819 803 4.013 1.384 1.241 5.730 5.435 | Lack of knowledge to update
H avapdaduuon dev eivan anoteleopatikng 1.849 211 541 1.098 211 398 472 0 143 626 | The update is not effective
YynmAo k6cTog 3.239 0 1.553 1.686 0 447 1.086 0 1.106 600 | Too expensive
AlAog MOYOG 6.768 1.643 3.476 1.649 801 2.444 543 843 1.032 1.106 | Other
Xoyvétnro dnurovpyiog avrypaomv
0cQULELNG 1] EPESPIKA avTiypaQa amod Frequency of making safety copies
TOV TPOCOTIKO VITOLOYLOTI GE or back up files from computer on
£EMTEPIKT] GVOKEVN 1 6E YDPO GKAMPOD any external storage device or to
diockov o€ drokoptoTic AladikTHov diskspace on Internet servers
[Tavto 1 oxedov Tavta 93.213 6.647 31.073  55.49%4 3366 16.655  25.083 3280 14.418 30.410 | Always or almost always
Mepiéc opéc 96.221 | 17.247 40486 38488 8841 21.621 16.873  8.406 18.865 21.615 | Sometimes
IToté M omavia 85.161 12263 41985 30912 7.386 25255 11.795 4.877 16.730  19.117 | Never or hardly ever
Agv 1oybet 50.161 | 10341  22.615 17.205 5797  12.008 6.130 4.544  10.606 11.076 | Not applicable
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IMINAKAX 57. AX®AAEIA XTO AIAAIKTYO KATA EIAOX AITAXXOAHXHZ, 2010

TABLE

57. INTERNET SECURITY BY EMPLOYMENT STATUS, 2010

AITAXXOAHXZH / EMPLOYMENT

Yovoro
aTopV M ] A
_ thal (‘;‘"’;l:"}% MicOwtig l;;:')attgxo- Avepyog | Tuvraflovyog |  Addo
individuals [ OIS | 2y o0 en HEVOS 1 Unemployed Retired Other
. Student Self-employed
(16-74)
Avnovyia yo TpofApote cYETIKA pe Concern about problemsrelated
™V xp1ion Tov AldikTvov totheInternet usage for private
Y0 TPOGOTIKOVG GKOTOVG purposes
IIpocPoin amd 10 "Evtovn 135.389 29.153 80.552 9.950 4.782 2.140 8.813 Strongly  Catching avirusor
1 dAkn pérovon Kanmg 131.015 25.200 78.681 11.578 3.900 1.865 9.791 Mildly other computer
voloyioTh Kafdrov 58.352 10.687 31.592 3.623 3.002 2.282 7.166 | Notatall infection
) 'E 115.14 23.4 . .84 4.1 1.711 . 1 . .
Avam()np.n-rf] \frovn 5.140 3.439 69.376 8.849 85 7 7.579 Str'OHg Y Unsolicited emails
NAEKTPOVIKNY Kdanwg 117.956 24.382 70.608 10.133 3.151 1.865 7.816 Mildly ( Spam)
alinhroypagio Kaf6rov 91.661 17.219 50.840 6.168 4.348 2.711 10.376 | Not at all
Kotaypnon npocomkdv ‘Evtovn 136.297 28.125 81.553 11.076 4.606 2.579 8.358 Strongly ~ Abuse of personal
TANPOPOPLAY TOV GTAAKAY Kanmg 107.702 22.461 63.914 7.699 3.797 999 8.831 Mildly information sent on the
670 Awdikrvo Ka6rov 80.758 14.454 45.358 6.376 3.280 2.709 8.581 Not atall Internet
OWKoVOpIKES amdAeLes OG "Evtovn 127.461 22.596 77.485 11.970 4.396 3.148 7.868 Strongly  Financial lossasaresult
anotéheopa S6Mag Myng Kénog 104.310 23.489 61.570 6.672 3.797 1.000 7782 | Mildly  of receiving fraudulent
UNVOpGTOV Kabdrov 92.985 18.955 51.770 6.509 3.491 2.139 10.121 Not at all messages
Oucovopkéc andrerec oy Eviown 132.912 23.464 82.346 11.887 3.890 3.006 8.318 | Strongly Financial lossdueto
o@gilovtor 6€ d6Ma yprion Kémwg 104.337 22.646 62.229 6.660 3.502 1.143 8.156 Mildly fraudulent payment
KAPTOV Ka6rov 87.508 18.929 46.249 6.603 4.291 2.138 9.296 Not atall card use
, 'E 142.761 18.458 94.079 13.134 4,981 1.723 10.388 St 1 . .
TpOoPacn aviiikev cg \,/TOVT] Tong Y Children access ng
. ; Kdanwg 90.083 23.649 49.927 7.069 2.694 997 5.747 Mildly . . .
OKOTAAANLES 1OTOGELIDES i inappropriate web-sites
Kaborov 91.912 22.933 46.819 4.948 4.009 3.567 9.636 Not at all

-0l -
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MINAKAX 57 (ovvéy.). AZ@AAEIA XTO AIAAIKTYO KATA EIAOX AITAXXOAHXHX, 2010

TABLE 57 (cont'd). INTERNET SECURITY BY EMPLOYMENT STATUS, 2010
Xvvoro ATTAXXOAHXH / EMPLOYMENT
aTopV
MaOnTi -
. dTO't(jaIal (P(i‘f?l:'}lz’ MisOmtog Al;::::;:zszzo Avepyog Xuvtaglovyog Aldo
individuals ;
(16-74) Student Employee sdf-employed Unemployed Retired Other
Mpofpate OV TAPOVGLAGCTNKAY
KoL GYETICOVTAL PE TV 06QaLEIN Security related problemsthat had
péo® TG APNONGS TOV ALOSIKTVOV YL, been experienced through using the
YW TPOGCMTIKOVG GKOTOVG Internet for private purposes
[TpooPoin and 16 1 GAAN péAvven Catching a virus or other computer
VIOLOYLOTH 111.221 27.889 61.419 8.948 3.458 1.143 8.364 infection
AvemBOun™ niextpovikn
aAAnioypapio 79.705 15.668 48.252 6.287 2.748 1.856 4.894 Unsolicited emails ( Spam)
Katdypnon mpoconik®v TAnpopopiov Abuse of personal information
oL oTdAnKay 6to Atadiktvo 4.404 1.475 1.764 0 657 143 364 sent on the Internet
OKOVOUIKES OMDAEIEG MG ATOTEAEGLOL Financial loss as a result of receiving
dOMag ANYNG UMVupATOV 4.820 1.475 2.227 0 423 143 552 fraudulent messages
OKOVOUIKES AMDAELEG TOV OQPEIhOVTaL Financial loss due to fraudulent
oe d0Ma xprion KAPTAOV 3.071 632 1.260 236 657 143 143 payment card use
[IpdoPacn avnhikeov oe akatdAANAeg Children accessing inappropriate
10TOGEASES 3.028 843 1.633 187 0 0 365 web-sites

(ovv./cont'd)
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MINAKAX 57 (ovvéy.). AZ@AAEIA XTO AIAAIKTYO KATA EIAOX AITAXXOAHXHX, 2010

TABLE 57 (cont'd). INTERNET SECURITY BY EMPLOYMENT STATUS, 2010
THvolo ATTAXXOAHXH / EMPLOYMENT
aToOpOV
MaOnTi A -
. ch_):jal a (P(i‘f?l:'}lz’ MisOmTog 1;;%‘:1?320 Avepyog Xuvtaglovyog Aldo
individuals i
Empl
(16-74) Student mployee sdf-employed Unemployed Retired Other
APacTNPLOTNTES, Y10 TPOCOTUKOVG
oKOmOVG Héc® ALadkTOOV, 01 0TToiES
dev debfyOnoayv eEmtiag TOV Activities, for private purposesvia
GVIIGLYLOV Y10, TNV 0GQILELN GTO the Internet, that avoided dueto
Awdiktvo security concerns
[Mapayyerio 1 ayopd mpoioviov 1 Ordering or buying goods or services
VINPECLOV Y10, TPOCHOTIKT YP1CT| 56.983 8.554 37.075 4.674 1.550 571 4.559 for private use
Ae&ayoyn tpaneltkdv SpaoTnploTiTmv 40.028 4.922 26.076 2.924 1.621 571 3915 Carrying out banking activities
Topoyn TpocoTIKOY TANPOPOPLOY GE Providing personal information to online
online KOWOTNTEG Y10 KOWVMVIKY KO communities for social and professional
emayyEALOTIKT S1KTOMON 59.336 8.715 36.683 5.339 1.621 1.428 5.551 networking
Enucowvovia pe dnpdoieg vinpecieg Communicating with public services
N opxES 10.957 632 8.715 603 0 143 863 or administrations
Katépaoua Loyiopkov, LovGtkng,
TOWVIDV, Tar VSV 1 GAA@V apyeiov Downloading software, music, video
dedopévmV 14.829 3.371 9.433 884 0 142 998 files, games or other data files
Xpnfom 1ov AladtkTHoV e POPNTEG Using the Internet with mobile devices
GUOKEVEG HECH OCVPLLATIG GUVOEONC via wireless connection from places
€KTOG KOToKiog 13.277 2.107 8.394 1.434 236 0 1.106 other than home

(ovv./cont'd)
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HINAKAX 57 (ovvéy.). AZDAAEIA XTO ATAAIKTYO KATA EIAOX AITAXXOAHXHE, 2010

TABLE

57 (cont'd). INTERNET SECURITY BY EMPLOYMENT STATUS, 2010

YUvoro aTOp®V

AITAXXOAHXH / EMPLOYMENT

Total .
Ma6 -
individuals * n‘n}g, MisOmtog AUTO’(ITNIGXO Avepyog Xuvtaglovyog Aldo
povrnTis Employee hovpevos Unemployed Retired Other
(16-74) Student Self-employed
Xpion Aoyispiko 1) epyareiov Useof I T security or tool
0GQULELNG VIO TPOGTUGIO, TOV (‘anti-virus, anti-spam, firewall
TPOGOTIKOV VITOLOYIGTH KOL TOV etc) in order to protect private
TPOCOTIKAOV dedopévav 255.501 53.485 149.501 20.666 8.562 4575 18.713 | computer and data
Aoyiopikd 1 epyoleia ac@areiog mov IT software or tool that had been
xpnoyomon)dnkav used
[poypappa Tov eAéyyet yio v dmapén A virus checking program and/or
1OV KoV Tpodypappo anti-spyware 224.751 45.638 133.144 18.618 7.269 4.146 15.936 | anti-spyware program
Yliopued 1 hoyiopkd Tteiyog mpootaciog 170.980 37.210 100.345 14.369 6.253 2.295 10.508 | A hardware or software firewall
Dduiktpdpiopa niekTpovikoy tayvdpopeion
Y10 TOPEUTOIOT TNG AVETOOUNTNG
aAAnroypapiog 143.130 30.678 86.860 11.673 4.973 2.437 6.509 | An email filtering to prevent Spam
Aoylopikod yovikov gréyyov 1 A parental control or web filtering
S10d1KTLOKOV PIATPUPICHATOG 18.373 3.582 11.287 1.577 893 285 749 | software
AMo 4.326 843 1.798 756 575 143 211 [ Other
Toaxéto pe dyvooTes TapapéTpouvg 58.884 11.850 33.824 3.616 2.259 1.283 6.052 | Package with unknown components
Avapaduon kamowov 1) TEPLEGOTEPOV Update one or mor e of security
AoyiopKOV ac@alsiog products
[Tavtote 177.569 37.261 106.509 15.140 4.286 3.435 10.938 | Always
Mepikég popég 50.895 11.799 27.868 2.872 2.768 427 5.161 | Occasionally
IMoté 27.037 4.425 15.124 2.653 1.508 713 2.615 | Never

(ovv./cont'd)
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HNINAKAX 57 (ovvéy.). AZDAAEIA XTO ATAAIKTYO KATA EIAOX AITAXXOAHXHE, 2010

TABLE 57 (cont'd). INTERNET SECURITY BY EMPLOYMENT STATUS, 2010
>ovoro ATIAXXOAHXH / EMPLOYMENT
aTopev

. dTC?tdaJal h(:ii:::i’ MicOoTog Aa‘::i’)‘:;z::o- Avepyog Xvvtalrovyog Alro
individuals i

(16-74) Student Employee Sdf-employed Unemployed Retired Other

AbY0L Y10 TOVG 0TT0i0VG dEV

avafaOpilovrar Ta Tpoiovta ac@alsiog Reasons for not updating security

TOV NAEKTPOVIKOV VTOLOYLOTN products

Mn ovaykaio, o Kivduvog givar ToA

YOUNAOG 2.919 421 1.398 154 423 143 379 Unnecessary, the risk is too low

"EMetym yvaong yio 1o Tig

avofadpifovtat to cLGTHLATO ACPAAELNG 18.606 2.318 10.885 2.039 1.084 571 1.710 Lack of knowledge to update

H avapadruon dev eivar anotedeopatikn 1.849 211 1.106 236 0 0 297 The update is not effective

Yyné koéctog 3.239 211 1.755 378 472 0 423 Too expensive

AAAog AOYOG 6.768 1.896 3.588 533 187 142 421 Other

ZoyvoTnTae ONUIOLVPYiaS avTiyploy

acQULELNG 1] EPESPIKA avTiypaQa amd Frequency of making safety copies

TOV TPOCMTIKO VITOLOYLGTI| GE or back up filesfrom computer on

£EMTEPIKI] GVGKELT 1] GE YDPO GKAN POV any external storage deviceor to

diockov 6 drakopuloTic AladikTHO0V diskspace on Internet servers

Mévta M oxeddv mévto 93.213 18.854 60.271 9.164 1.727 286 2911 Always or almost always

Mepuég popéc 96.221 25.571 53.297 5.694 3.834 1.724 6.102 Sometimes

Ioté M ondvia 85.161 14.142 48.349 7.110 3.512 3.422 8.626 Never or hardly ever

Aev 1oy0et 50.161 6.473 28.908 3.182 2.612 855 8.132 Not applicable

4%



IMINAKAX 58. AX®AAEIA XTO AIAAIKTYO KATA EITAPXIA, 2010

TABLE 58. INTERNET SECURITY BY DISTRICT, 2010

Tivoro MNEPIOXH / DISTRICT
atépv Agvkooio Agnecog Adpvaka égog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotun] | Aypotik] | Aotukn | Aypotiki] | Aotk | Aypotiki | Actiki) | Aypotuny | Aypotucn
(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
Avnovyia yio Tpofiipote cyETIKA Concern about problems related
RE TNV P1I6N TOV AladikTHOV to the Internet usage for private
Y10 TPOCMOTIKOVS CKOTOVS purposes
TIpocPolr) amd 10 "Evtovn 135.389 | 53.674 13.619 29.152 2426  10.652 5974 11.986 4427 3.480 | Strongly Catching a virus or
1N GAin péivven Kémog 131.015 | 43.339 17.312  38.793 4.746 9.657 5.022 6.554 979 4.613 | Mildly other computer
VTOLOYIETH Kaborov 58.352 | 16.032 3.572  20.870 5.097 6.586 2.576 916 236 2467 |Notatall infection
AvemOounTy ‘Evtovn 115.140 | 47.359 10.155 23.673 1.811 8.664 6.032  10.896 3.700 2.848 | Strongly Unsolicited emails
nigkTpoviKi Kdamwg 117.956 | 43.988 17.260 28.675 3.710 9.252 4.037 6.913 1.470 2.652 | Mildly ( Spam)
arindroypagia Kaforov 91.661 | 21.697 7.088 36467  6.748  8.979 3.502  1.647 472 5.060 | Not at all
Koataypnon tpocomkdv "Evtovn 136.297 | 58.170 11.355 32.240 2.039 9.883 8.122 9.144 2.738 2.605 | Strongly  Abuse of personal
TANPOPOPLAY TOV Kémog 107.702 | 35.587 15314 27.816 3.633 8.427 3.055 8.227 2.433 3.209 | Mildly information sent on the
GTGANKAV 670 ALdiKTVO Kofdorov 80.758 | 19.287 7.834 28.758 6.597 8.585 2.394  2.084 472 4746 |Notatall Internet
Owovopikic andhereg og  Eviovn 127.461 | 52.789 10471 34.555  2.580  8.239 6.728  7.855 2451 1.792 | Strongly  Financial loss as a result
amotéheopa d6hag Mijyng Kémwog 104.310 | 35.508 15.287 25936 3.123 7.683 3.873 7.658 2.719 2.522 | Mildly of receiving fraudulent
unvopdtmv Koaboiov 92.985 | 24.747 8.745 28.323 6.566 10.973 2971 3.942 472 6.246 | Notatall messages
Owovopikéc andleleg mov  EVIOVN) 132.912 | 51.207 11.706  40.294 2.602 8.475 6.728 8.080 2.215 1.605 | Strongly  Financial loss due to
ogcikovian o€ d6ha ypijon  Kémog 104337 | 37.287  13.810 25283 4111 7352  3.662 7.684  2.744 2402 |Mildly  fraudulent payment
KAPTOV Kofdorov 87.508 | 24.551 8.987 23.238 5.556  11.068 3.181 3.691 683 6.554 | Notatall card use
TpéoPacn avnhikey o "Evtovn 142.761 58.047 18.598 33.161 2.570 9.112 6.883 7.631 4.505 2.255 | Strongly Children accessin
P . o . Kdanog 90.083 | 33.160 12.747 25467 4.000 3418 2.956 5.630 522 2.183 | Mildly . . 9
OKOTAAANAEG 1OTOGEMIDES ) inappropriate web-sites
Koafoiov 91912 | 21.838 3.158 30.187 5.700 14.364 3.732 6.195 615 6.123 | Not at all

- Sl -

(ovv./cont'd)



ININAKAX 58 (cuvéy.). AZDAAEIA XTO ATAAIKTYO KATA EITAPXIA, 2010

TABLE 58 (cont'd). INTERNET SECURITY BY DISTRICT, 2010
THvoro MNEPIOXH / DISTRICT
aTépov Agvkooio Agnegcic Adpvoxa agog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotucn] | Aypotiki] | Aotikn | Aypotiki] | Actiki] | Aypotikiy | AcTiki] | Aypotukn} | Aypotukn
(16-74) | Urban | Rural | Urban| Rural |Urban| Rural | Urban| Rural Rura
Ipopripate wov TAPOVGLAGTNKAV Security related problems that
KL 6YETICOVTUL PUE TNV AGPAAED had been experienced through
pécm TG ¥P1ong Tov AladIKTHOV Tia using the Internet for private
Y0 TPOGAOTIKOVG GKOTOVGS purposes
IIpooPoin amd 16 | GAAN pnoAvvon Catching a virus or other computer
VITOAOYIGTH 111.221 38.360 12.446  27.183 2.502 9.414 2.843  11.317 3.743 3.413 | infection
AvemQdunT NAEKTPOVIKY
oAAnAoypopio 79.705 34.208 6.431 18.529 1.954 6.658 1.819 4.999 1.694 3.413 | Unsolicited emails ( Spam)
Katdypnon npocomikdv aAnpoeopidv Abuse of personal information
OV 6TUANKAY 670 AladikTLO 4.404 2.376 0 447 211 0 187 762 421 0 | sent on the Internet
OWKOVOLIKES OTMAEIEG MG OTOTEALEGLAL Financial loss as a result of receiving
SOAag ANYNG UMvupdTOV 4.820 1.763 1.809 657 0 0 0 0 590 0 | fraudulent messages
OWKOVOLIKEG OTMAELEG TTOV OPEIAOVTOL Financial loss due to fraudulent
og d0Ma pfoN KAPTAOV 3.071 998 447 590 0 0 0 657 379 0 | payment card use
IIpdécPaon avniikev cg akatdAinieg Children accessing inappropriate
10TOCEAIDES 3.028 1.257 0 341 0 423 0 796 211 0 | web-sites

(ovv./cont'd)
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ININAKAX 58 (cuvéy.). AZDAAEIA XTO ATAAIKTYO KATA EITAPXIA, 2010

TABLE 58 (cont'd). INTERNET SECURITY BY DISTRICT, 2010
T ivoho MNEPIOXH / DISTRICT
aTopov AguKooia Agnecoc Adpvoxa agog Ap/oTog
Total L efkosia L emessos Larnaca Pafos Am/stos
individuals Aotucn} | Aypotiki] | Aetikn | Aypotiki] | Actiki] | Aypotucny | Astiki] | Aypotukn | Aypotiki)
(16-74) Urban | Rural | Urban| Rural | Urban| Rural | Urban| Rural Rural
APacTNPLOTNTES, Y10 TPOCOTIKOVG
oKOmoVG péc® ALadkTOOV, 01 0TToiES
dev debfydnoav eEmtiag TOV Activities, for private purposes via
GVIIGLYLOV Y10, TNV UGQILELN GTO the Internet, that avoided due to
AwndikTvo security concerns
[Mapayyerio 1 ayopd mpoioviov 1 Ordering or buying goods or services
VINPECLOV Y10, TPOCMOTIKT YP1OT| 56.983 19.943 7.187  13.055 236 7.231 1.526 3.895 708 3.202 | for private use
Ae&ayoyn tpaneltkdv SpaoTnploTiTev 40.028 10.860 3.134  10.167 577 6.550 2.349 4.005 659 1.727 | Carrying out banking activities
Topoyn TpocoTIKOY TANPOPOPLOY GE Providing personal information to
online KOWOTNTEG Y10 KOWVMVIKY KO online communities for social and
emayyEALOTIKN S1KTOMON 59.336 18.504 5.026 15.128 675 8.429 2.560 4.496 1.317 3.202 | professional networking
Enucowvovia pe dnpdoieg vinpecieg Communicating with public services
N opyéS 10.957 2.583 683 2.898 0 2.066 528 1.413 0 786 | or administrations
Katépaoua Loyiopkov, Lovetkng,
TOWVIDV, TarVSV 1 GAA@V apyeiov Downloading software, music, video
dedopévmv 14.829 6.482 1.835 2.763 211 0 187 1.658 1.247 447 | files, games or other data files
Xpnfomn tov AladtktHoV e POPNTEG Using the Internet with mobile devices
GUOKEVEG HECH OGVPLATIG GUVOEONC via wireless connection from places
€KTOG KOToKiog 13.277 3.488 1.022 3.277 0 1.919 374 2.303 683 211 | other than home

(ovv./cont'd)
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ININAKAX 58 (cuvéy.). AZDAAEIA XTO ATAAIKTYO KATA EITAPXIA, 2010

TABLE 58 (cont'd). INTERNET SECURITY BY AGE, 2010

THvoro MNEPIOXH / DISTRICT

atépov AguKooia Agpeodg Adpvoxa agog Ap/oTog

_ thﬁﬂ Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotucn] | Aypotiki] | Actikn | Aypotiki] | Actiki) | Aypotucny | Astiki) | Aypotukn} | Aypotiki)

(16-74) Urban | Rural | Urban| Rural | Urban| Rural | Urban| Rural Rural
Xpiion Loyiopikod 1) epyaieiov Use of IT security or tool
06QUAEiNG Y10 TPOGTUGIA TOV (anti-virus, anti-spam, firewall
TPOGAOTIKOD VITOLOYIGTI] KOL TOV etc) in order to protect private
TPOCOTIKAV dEF0PEVOV 255.501 | 98.544 27.045 61.608 5862 21.764 10.786  17.597 5.109 7.186 | computer and data
Aoywopikd 1 epyodeio aoc@areiog o IT software or tool that had been
xpnopomomOnkay used
Ipdypappa mov eréyyet yio v vmapén A virus checking program and/or
WV Kavn TpoypapLiLe anti-spyware 224.751 | 90.552 20.089  50.229 3.990 21.092 9.731 16.925 5.109 7.033 | anti-spyware program
YAopo 1 Aoyiopikd Teiyog Tpoctaciog 170.980 | 73.494 17.094 39.718 3.331 9.347 5906 15.051 4.023 3.017 | A hardware or software firewall
DdlTpapiopa NAEKTPOVIKOD ToYLIPOUEIOD
Y10, TOPEUTOSION TG AVETOVUNTIG
aAAnroypapiog 143.130 | 68.610 15.049  29.623 2.766 6.128 3.795 13.014 2.336 1.808 | An email filtering to prevent Spam
Aoyopkd yovikol eAEyyov 1 A parental control or web filtering
S1001KTLOKOD PILTPOPIGUATOC 18.373 4.931 374 5.887 575 2.118 2.030 2.247 0 211 | software
AAro 4.326 589 0 2124 154 143 0 1.106 211 0 | Other
[Maxéto pe dyvwoteg mopapéTpovs 58.884 9.097 7.800 15.383 3.057 6.995 3.858 8.135 2.800 1.759 | Package with unknown components
Avapadpion kamowov 1) TEPLEGOTEPOV Update one or more of security
AOVIOHIKOV 00QaAgiag products
TTavtote 177.569 | 79.209 15.177 47.594 3937  12.626 7.148 6.178 1.297 4.404 | Always
Mepikég popég 50.895 | 12.991 5943 11.414 1.925 3.517 1.315  10.054 2.869 868 | Occasionally
TToté 27.037 6.345 5925  2.599 0 5.621 2.324 1.364 944 1.914 | Never

(ovv./cont'd)

-8Yl -



ININAKAX 58 (ouvéy.). AZDAAEIA XTO ATAAIKTYO KATA EITAPXIA, 2010

TABLE 58 (cont'd). INTERNET SECURITY BY DISTRICT, 2010
Sovolo MEPIOXH / DISTRICT
oTOpOV Agvkooio Agnecic Adpvoxa Iagog Ap/oTog
Total L efkosia L emessos Larnaca Pafos Am/stos
individuals Aotikn | Aypotiki] | Aotk | Aypotiki] | Actikn | Aypotiki] | Actucny | Aypotikn} | Aypotikn
(16-74) | Urban | Rural | Urban| Rural |Urban| Rural | Urban| Rural Rural
A6YO0L Y10, TOVG 0T0i0VG OEV
ovopadpifovron Ta TPoiovTa aopaisiog Reasons for not updating
TOV NAEKTPOVIKOV VTTOLOYIOTI] security products
Mn avoykaio, o kivévvog givat oA
XopmAOg 2.919 728 211 528 0 379 0 364 708 0 | Unnecessary, the risk is too low
"EA\etym yvoong yio 1o mdg
avafadpifovtat To cuoTHATe AGPAAELNG 18.606 4.881 3.985 894 0 3.930 2.113 1.364 708 731 | Lack of knowledge to update
H avapdadpuon dev eivan anoteleopatikng 1.849 615 211 390 0 236 0 398 0 0 | The update is not effective
YynmAo k6cTog 3.239 614 472 609 0 0 0 836 708 0 | Too expensive
AAhog Adyog 6.768 1.284 1.892 600 0 1.598 211 0 0 1.184 | Other
ToyvoTito dnuovpyiag avrypaemy Frequency of making safety
0cQULELNG 1] EPESPIKA avTiypaQa amod copies or back up files from
TOV TPOCMTIKG VTOLOYIETY] OE computer on any external
£EMTEPIKI] GVGKELT 1] GE YDPO GKAN POV storage device or to diskspace
dioKov 6€ SLOKOMIOTEG ALIOIKTVOV on Internet servers
[Tavta 1) oyeddV mavta 93.213 44.219 7.864  25.395 2.243 4950 2.243 3.169 447 2.684 | Always or almost always
Mepikég Popég 96.221 23.688 14.512  28.194 3.603 5.134 2.135 12213 4.029 2.713 | Sometimes
[Toté M oravia 85.161 28.020 5.758  19.029 4375 12.832 6.658 3.838 1.167 3.484 | Never or hardly ever
Agv 1oybet 50.161 17.118 6.369 16.196 2.048 3.979 2.536 236 0 1.679 | Not applicable

-ovl -



IMINAKAX 59. AX®AAEIA XTO AIAAIKTYO KATA TYIIO ITIPOXBAXHX XTO AIAAIKTYO, 2010
TABLE 59. INTERNET SECURITY BY TYPE OF INTERNET ACCESS, 2010

TOVoro IMPOXBAXH XTO AIAAIKTYO XQPIZ IIPOXBATH
aTépOV AIIO THN KATOIKIA £TO AIAAIKTYO
Total ACCESSTO INTERNET FROM HOME ATIO THN KATOTKIAL
individuals Tovdeon svpeiag {Hvng AL ohvdeon NO ACCESSTO INTERNET
(16-74) Broadband connection Other connection FROM HOME?
Avnovyio ylo pofApota 6YETIKA pe Concern about problemsrelated
™V xp1ion Tov AldikTHov tothe Internet usagefor private
Y0 TPOGOTIKOVG CKOTOVG purposes
IIpocPoin amod 16 ‘Evtovn 135.389 118.904 6.211 10.274 Strongly ~ Catching avirusor
1 GAin péivvon Kémog 131.015 116.737 4.076 10.202 Mildly other computer
vrohoyioTi Kaforov 58.352 42.475 1.694 14.183 Not atall  infection
5 E 115.14 102.14 1 811 I . _ —
Avsm(h)p,nrf] \’/rovn 5.140 02.146 5.183 7.8 Strlong Y Unsolicited emails =
NAEKTPOVIKNY Kanwg 117.956 103.055 4.131 10.770 Mildly ( Spam) =)
olinhoypagio Kafdhov 91.661 72.915 2.667 16.078 Not at all '
Kataypnon pocomikdv ‘Evtovn 136.297 121.298 6.327 8.672 Strongly  Abuse of personal
A POPOPLAV oV oTtdinkay  Kdmwg 107.702 94.732 3.359 9.611 Mildly information sent on the
670 AuwdikTVO Kaborov 80.758 62.086 2.296 16.376 Notatall Internet
OWKOVOIKES OTMAELES OOG ‘Evrovn 127.461 112.309 6.668 8.485 Strongly  Financial lossasaresult
anotéleopo S6Mag AMyng Kémnog 104.310 93.501 2.571 8.237 Mildly of receiving fraudulent
UNVOpRGTOV Kaforov 92.985 72.305 2.742 17.937 Not atall messages
OKOVOIKEG OTOLELEG TTOV ‘Evtovn 132.912 119.292 6.315 7.305 Strongly  Financial lossdueto
opeilovrar o€ d6Ma prion Kémog 104.337 91.927 2.384 10.026 Mildly fraudulent payment
KOpPTOV Ka6rov 87.508 66.897 3.283 17.328 Notatall carduse
. , ‘Evtovn 142.761 126.793 5.598 10.371 Strongly . .
II hil eSS
. lf;:(f&““xgv?:::gk;:s Kémog 90.083 79.658 3.407 7.017 Mildly I(; ! d:i”r"’i‘:gg_si s
MhES S Kaborov 91.912 71.664 2.977 17.271 Notatall ' oPProP

(ovv./cont'd)



MINAKAX 59 (ovvéy.). AZ®AAEIA XTO ATAAIKTYO KATA TYHNO ITPOXBAXHX XTO AIAAIKTYO, 2010
TABLE 59 (cont'd). INTERNET SECURITY BY TYPE OF INTERNET ACCESS, 2010

TOVoro IMPOXBAXH XTO AIAAIKTYO XOPIX ITIPOZBATH
aTOpOV AIIO THN KATOIKIA £TO AIAAIKTYO
individuals " yy5e6m supeiag OV Al obvdeon NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME!?
Mpopiipate Tov TE.POVGLAGTNKAY
Ko oyeTilovtal pe Ty acQaiera Security related problemsthat had
péG® TG APNONGS TOV ALEIIKTHOL Yi been experienced through using the
Y10 TPOGAOTIKOVS GKOTOVG Internet for private purposes
TIpooPoin amd 16 | GAAN pnoAvvon Catching a virus or other computer
VTOAOYIOT 111.221 99.790 5.464 5.967 infection
AvemOunT NAEKTPOVIKY|
oAAnAoypopio 79.705 73.112 3.747 2.845 Unsolicited emails ( Spam)
Katdypnon npocomikdv aAnpoeopidv Abuse of personal information
oL oTdAnKay 6to Atadiktvo 4.404 3.983 421 0 sent on the Internet
OKOVOUIKES OMDAEIEG MG AMOTEAEGLOL Financial loss as a result of receiving
dOMag ANYNG UMVupATOV 4.820 4.373 447 0 fraudulent messages
O1KOVOUIKES AMDAELEG TOV OQPEIAOVTOL Financial loss due to fraudulent
oe d0Ma xprion KAPTAOV 3.071 2.625 447 0 payment card use
[IpdoPacn avnhikeov oe akatdAANAeg Children accessing inappropriate
10TOCEAIOES 3.028 2.817 211 0 web-sites

(ovv./cont'd)
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MINAKAX 59 (ovvéy.). AZ®AAEIA XTO ATAAIKTYO KATA TYHO ITPOXBAXHX XTO AIAAIKTYO, 2010

TABLE 59 (cont'd). INTERNET SECURITY BY TYPE OF INTERNET ACCESS, 2010
THvoro ITPOXBAXH XTO AIAAIKTYO XQPIX ITIPOXBAXH
aTépOV AITO THN KATOIKIA LTO ATAAIKTYO
Total ACCESSTO INTERNET FROM HOME ATIO THN KATOTKTAY
individuals "5 \5e6m supeiag Covng AMN 6OvdEon NO ACCESSTO INTERNET
(16-74) Broadband connection Other connection FROM HOME!?
APacTNPLOTNTES, Y10 TPOCOTUKOVG
oKOomoVG péc® ALadkTOOV, 01 0TToiES
dev debfydnoav eEmtiag TOV Activities, for private purposesvia
AVI|CUYLOV Y10 TV AGQILELN GTO the Internet, that avoided dueto
AwdikTvo security concerns
[Mapayyerio 1 ayopd mpoioviov 1 Ordering or buying goods or services
VINPECLOV Y10, TPOCHOTIKT YP1OT| 56.983 50.898 1.763 4.322 for private use
Ae€ayoyn tpaneltkdv SpaoTnploTiTev 40.028 34.475 2.026 3.526 Carrying out banking activities
Topoyn TpocoTIKOY TANPOPOPIOY GE Providing personal information to online
online KOWOTNTEG Y10 KOWVMVIKY KO communities for social and professional
eMayYEALOTIKT S1KTOMON 59.336 51.998 3.247 4.090 networking
Enucowvovia pe dnpdoieg vanpecieg Communicating with public services
N opxES 10.957 9.346 1.011 600 or administrations
Katépaoua Loyiopkov, LovGkng,
TOWVIDV, Tar VSV 1 GAA@V apyeiov Downloading software, music, video
dedopévmV 14.829 13.304 657 868 files, games or other data files
Xpnfom tov AlodtktHov e POPNTEG Using the Internet with mobile devices
GLOKEVEG HECH OCVPUATIG GUVOEONC via wireless connection from places
€KTOG KOToKiog 13.277 12.173 211 893 other than home

(ovv./cont'd)
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IINAKAX 59 (cvvéy.). AZDAAEIA XTO ATAAIKTYO KATA TYIIO TIPOXBAXHX XTO AIAAIKTYO, 2010
TABLE 59 (cont'd). INTERNET SECURITY BY TYPE OF INTERNET ACCESS, 2010

Y Ovoro MPOXBAXH XTO AIAAIKTYO XQPIZ ITIPOXBAZH
aTépov AIIO THN KATOIKIA ZTO AIAAIKTYO
Total ACCESSTO INTERNET FROM HOME ATIO THN KATOTKIAL
individuals Thvdeon evpeiag (OIS ALY 6hvdeon NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME!?
Xp1on Aoyiopikov 1 gpyoieiov
0GQULELNG Y10 TPOGTUGIO, TOV Useof IT security or tool (anti-virus,
POGOTIKOV VITOLOYIGTH KOL TOV anti-spam, firewall etc) in order
TPOCOTIKOV dedopévav 255.501 233.748 8.354 13.399 to protect private computer and data
Aoyiopikd 1 epyoleio 0oQAIAELOS TOV IT software or tool that had been
xpnoyomon)dnkav used
[poypappa Tov eAéyyel yio Ty dmapén A virus checking program and/or
1OV KoV Tpodypappo anti-spyware 224.751 206.289 7.249 11.213 anti-spyware program
Yliopued 1 hoyiopkd teiyog mpootaciog 170.980 157.637 5.799 7.544 A hardware or software firewall
Dduiktpdpiopa niekTpovikoy tayvdpopeion
Y10 TOPEUTOIOT TNG AVETOOUNTNG
aAAnAoypapiog 143.130 132.590 3.815 6.725 An email filtering to prevent Spam
Aoylopikd yovikov gréyyov 1 A parental control or web filtering
S10d1KTLOKOV PIATPOPICHATOG 18.373 16.117 786 1.470 software
AMo 4.326 3.973 0 353 Other
Toxéto pe dyvooTes TapapéTpouvg 58.884 52.089 2.496 4.299 Package with unknown components
Avapaduon kamowov 1) TEPLEGOTEPOV Update one or mor e of security
AoyiopKOV ac@alsiog products
[Tavtote 177.569 164.063 4.987 8.519 Always
Mepikég popég 50.895 44.663 2.635 3.597 Occasionally
IMoté 27.037 25.022 732 1.283 Never

(ovv./cont'd)
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IMINAKAX 59 (ovvéy.). AL®AAEIA XTO AIAAIKTYO KATA TYHO ITPOXBAXHX XTO AIAAIKTYO, 2010

TABLE 59 (cont'd). INTERNET SECURITY BY TYPE OF INTERNET ACCESS, 2010
Tovoro MMPOXBAXH XTO AIAAIKTYO XOQPIZ ITIPOZBATH
0TépoY AITO THN KATOIKIA ETO AIAAIKTYO

Total ACCESSTO INTERNET FROM HOME ATTO THN KATOTKTAL
individuals Tovdeon evpeiag {hvng AL 60vdEo NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME!

A6YO0L Y10, TOVG 0T0i0VG OEV

avapadpifovror To TPoidvTo acpaireiog Reasonsfor not updating security

TOV NAEKTPOVIKOV VTOLOYLOTN products

Mn ovaykaio, o kKivduvog givar ToA

xopunAdg 2919 2.318 0 600 Unnecessary, the risk is too low

"EMetym yvaong yio 1o Tig

avofadpifovtal To GLGTLATO ACPAAELNG 18.606 17.427 285 893 Lack of knowledge to update

H avapadruon dev eivan anotedeopatikn 1.849 1.613 236 0 The update is not effective

Yyné koéctog 3.239 2.531 0 708 Too expensive

AMog Adyog 6.768 6.558 211 0 Other

ZoyvoTnTe ONpovPYias avtiyploov

0cQULEING 1] EPESPIKA avTiypaQa AT Frequency of making safety copies

TOV TPOCMTIKO VITOLOYLGTI| GE or back up filesfrom computer on

£EMTEPIKI] GVGKELT 1] GE YDPO GKAN POV any external storage deviceor to

diockov 6 drakopuloTic AladikTHO0V diskspace on Internet servers

Mévta M oxeddv mévto 93.213 85.113 1.937 6.163 Always or almost always

Mepuég popéc 96.221 84.363 4917 6.942 Sometimes

Ioté M ondvia 85.161 75.059 2.722 7.379 Never or hardly ever

Agv 1oy0et 50.161 33.581 2.406 14.175 Not applicable

1. [TepthapPaveton emiong ko n emdoyn "Agv I'vopilo"

1. The answer "I do not know" is also included
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MMINAKAX 60. HAEKTPONIKEX AEZEIOTHTEX KATA HAIKIA, 2010

TABLE 60. E-SKILLS BY AGE, 2010
YUvoro aTOp®V HAIKIA / AGE
Total individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ApacTNPOTITES TOV ALPOPOVY TO

Awdiktvo Internet related activities

Xpnon pnyavng avalntnong yo Using a search engine for finding

EVTOmIGUO TANPOQPOpiY 328.043 99.452 97.690 64.782 44.104 17.038 4.977 information

ATOGTOM NAEKTPOVIKOV UIVOUATOV

LEe cvvnupéva opyeio 259.250 86.178 79.757 46.995 30.888 11.025 4.409 Sending e-mails with attached files

AmootoAn unvopdtov o chatrooms, Posting messages to chatrooms,

€M uepideg N o€ online culftnon 16edv 135.229 56.469 46.013 18.723 10.450 2.864 711 newsgroups or an online discussion forum

Xpnomn tov Atadiktoov yo dteEoyoyn Using the Internet to make telephone

TNAEQOVNLATOV 146.051 56.258 41.766 21.906 17.826 7.016 1.280 calls

Avtoldayn TovidV, LOVGIKNS, KA T., Using peer-to-peer file sharing for

1e GALOVG VTOAOYIGTEG 65.064 40.876 16.990 5.242 1.383 573 0 exchanging movies, music etc

Anpiovpyia 1otoceridog 16.222 3.582 7.787 3.370 768 573 142 Creating a web page

Kopio and 11¢ o néve 4.948 843 1.180 562 1.076 1.145 142 None of the above
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IINAKAYX 61. HAEKTPONIKEX AEZIOTHTEX KATA ®YAO KAI HAIKIA, 2010

TABLE 61. E-SKILLS BY SEX AND AGE, 2010
mipan | OYAO/SEX Forpse Niales ] Tovaiuss] Femaic

- diT\zgaJals fompee | Lovaliec | 1604 | 2554 | 5574 | 1624 | 2564 | 5574
ApaoTNPOTNTES TOV GPOPOVY TO
AwdikTvo Internet related activities
Xpniom pnyovig avalnmong yo Using a search engine for finding
EVTOTIGUO TANPOQPOpiY 328.043 163.518 164.525 52254  96.115 15.149  47.198 110.460 6.867 | information
ATOGTOAM NAEKTPOVIKOV UIVOUATOV
Le cuvnupéva opyeio 259.250 127.965 131.286  43.405  74.418 10.141 42.773 83.221 5.292 | Sending e-mails with attached files
AmootoAn pumvopdtov o chatrooms, Posting messages to chatrooms,
epnuepideg N oe online cvlitnon Wedv 135.229 71.839 63.390  30.552  39.000 2.287 25917 36.186 1.288 | newsgroups or an online discussion forum
Xpnomn tov Aadiktoov yio dteEoyoyn Using the Internet to make telephone
MAEQOVUATOV 146.051 71.320 74.731  27.391  38.781 5.148  28.866 42.717 3.148 | calls
Avtoddayn TovidV, LOVGIKNS, KA. T., Using peer-to-peer file sharing for
1e GALOVG VTOAOYIOTEG 65.064 37.245 27.819  22.756 14.203 286 18.121 9.412 286 | exchanging movies, music etc
Anpovpyia 1otoceridog 16.222 10.822 5.400 2.528 7.865 429 1.054 4.060 286 | Creating a web page
Kapio ond t1g mo ndvo 4.948 1.890 3.057 632 543 715 211 2274 573 | None of the above
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IMINAKAYX 62. HAEKTPONIKEX AEEIOTHTEX KATA ENIIEAO EKITAIAEYZHX KAI ®YAO, 2010

TABLE 62. E-SKILLS BY EDUCATION LEVEL AND SEX, 2010
0 ENIITEAO EKITAIAEYXH
ZU'V o ENIMEAO EKIAIAEYZHX EDUCATION LEVEE IB(\I?gé)ED e
gropov EDUCATION LEVEL _ >
Total Avtpeg / Males I'vvaikeg / Females
individuals | younk6 | pecaio ynié | xopnré | pecaio | ymroé | xopnré | pecaio | ymhro

(16-74) low medium high low | medium| high low | medium| high

ApasTNPOTNTES TOV C.POPOVY TO

Awdiktvo Internet related activities

Xpnon unyavig avalnimong y Using a search engine for finding

EVIOMIGUO TANPOPOPIedV 328.043 47.560 136.183 144300 26.884 76.826 59.808  20.676  59.356  84.493 | information

AT0GTOA NAEKTPOVIKAOV UVOUATOV Sending e-mails with attached files

ue cvvnupéva apyeio 259.250 34.948 98.395 125907  18.713 55792  53.460 16.235  42.603  72.447

AToGTOM| PUnvupdtov o€ chatrooms, Posting messages to chatrooms,

epnuepideg 1 og online cuinnon newsgroups or an online discussion

Wedv 135.229 19.030 54.699 61.501 11.324  32.815  27.699 7.705  21.884  33.801 [ forum

Xpnon tov Awdiktvov yio SeEoyoyn Using the Internet to make telephone

MAEPOVILATOV 146.051 20.537 59.930 65.584 9.468  32.122 29729  11.069 27.807  35.855 |calls

AvtaAlayn TovidV, LOVGIKNAG, KA.T., Using peer-to-peer file sharing for

UE GALOVG VTTOLOYIOTEG 65.064 14.751 27.424 22.889 8.219  18.095 10.931 6.532 9.329  11.958 | exchanging movies, music etc

Anpovpyia wotoceridog 16.222 1.054 3.802 11.367 632 2.822 7.368 421 979 3.999 | Creating a web page

Kapio and 116 Mo ndve 4.948 1.190 3.307 451 590 1.004 297 600 2.303 154 | None of the above
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HINAKAYX 63. HAEKTPONIKEX AEZIOTHTEX KATA EIAOX ATIAXXOAHXHY, 2010

TABLE 63. E-SKILLS BY EMPLOYMENT STATUS, 2010
Ziovolo ATAIXOAHZH / EMPLOYMENT
aTopov
M i A -
. '_I'O_tal aﬂnﬂ!g, MieOmtog DTO,‘MGGXO Avepyog Xvvragovyos | Alro
individuals | - povrnTig Employee hobpevos Unemployed Retired Other
(16-74) Student ploy Self-employed Ploy
APOSTNPLOTNTES TOV GPOPOVY TO Internet related activities
Awdiktoo
Xpnon pnyavng avalntnong yo Using a search engine for finding
EVTOmIGUO TANPOQPOpiY 328.043 64.829 193.013 25.100 11.734 7.000 26.366 | information
ATOGTOM NAEKTPOVIKOV UIVOUATOV
LEe cvvnupéva opyeio 259.250 59.351 148.758 19.977 9.613 5.571 15.980 | Sending e-mails with attached files
AmootoAn umvopdtov o chatrooms, Posting messages to chatrooms,
epnuepideg M oe online cvlitmon Wedv 135.229 39.469 70.841 10.194 5.570 856 8.299 | newsgroups or an online discussion forum
Xpnomn tov Atadiktoov yo SteEayoyn Using the Internet to make telephone
MAEQOVUATOV 146.051 38.575 77.001 10.612 5.764 2.140 11.958 | calls
Avtoddayn TovidV, LOVGIKNS, KA. T., Using peer-to-peer file sharing for
1Ee GALOVG VTOAOYIGTEG 65.064 28.099 25.533 3.081 2.583 143 5.625 | exchanging movies, music etc
Anpovpyio 16T0GEAId0G 16.222 1.475 9.530 3.455 1.055 142 565 | Creating a web page
Kapio ond tig mo ndvo 4.948 211 2.563 440 364 142 1.228 | None of the above

- 861 -



IMINAKAX 64. HAEKTPONIKEX AEZEIOTHTEX KATA EITAPXIA, 2010

TABLE 64. E-SKILLS BY DISTRICT, 2010

Yvvoro NMEPIOXH / DISTRICT

oTép®V AgvKoGin Agpecog Adpvaka Méagog Ap/oTog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals | Aetuch [ Aypotuch | Aotucii [ Aypotucih | Aot [ Ayporticii | Astuci | Aypotuci | Aypotucn

(16-74) | Urban | Rural | Urban | Rural | Urban [ Rural | Urban | Rural | Rural
ApaoTNPLOTNTES TOV AYOPOVY TO Internet related activities
AwdikTVLO
Xpron pnyaviig avadimong y Using a search engine for finding
EVIOTIGHO TANPOPOPiV 328.043 |111.974 35470 90.968 12209  27.095 14.032  19.279 5.785 11.231 | information
ATOGTOAN NAEKTPOVIKAOV HINVOUATOV
Le cuvnppéva apyeia 259.250 97.451 27.331 66.066 7.537 20961 10.400 17.173 4.884 7.446 | Sending e-mails with attached files
Amoctol) punvopdtev cg chatrooms, Posting messages to chatrooms,
epnuepideg N oe online culNmon Wedv 135.229 64.984 16.249  26.648 1.367 7.304 3.544 10.679 3.009 1.445 | newsgroups or an online discussion forum
Xpnon tov Atadiktoov yio dSteEoyoyn Using the Internet to make telephone
miepovnudtov 146.051 59.102 10351  37.153 3.515 11.723 5273  11.054 2.193 5.686 | calls
AvToAlayn Tovidvy, LOVGIKNG, K.A.T., Using peer-to-peer file sharing for
e GALOVG VITOAOYIGTEG 65.064 20.895 4.929 16.867 1.054 5.424 3.206 7.438 2.301 2.950 [ exchanging movies, music etc
Anpovpyio 16T06EAMS0G 16.222 6.828 893 4.836 211 1.460 626 779 378 211 | Creating a web page
Kapio and t1¢ 7o méve 4.948 1.291 931 566 142 884 364 390 143 236 | None of the above

- 681 -



MINAKAX 65. HAEKTPONIKEX AEZEIOTHTEX KATA TYIIO ITIPOXBAXHX XTO AIAAIKTYO, 2010

TABLE 65. E-SKILLS BY TYPE OF INTERNET ACCESS, 2010
T Ovoro ITPOXBAXH XTO AIAAIKTYO XQPIX [IPOXBAXH
aTépOV AIIO THN KATOIKIA £TO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA®
individuals XOvdeon gvpeiag Ldvng AXMM 6VvdEoY NO ACCESS TO INTERNET
(16-74) Broadband connection Other connection FROM HOME?
ApPacTNPLOTTES TOV ALPOPOVY TO Internet related activities
Awndiktvo
Xpnomn unyoavig avolntnong yo Using a search engine for finding
EVIOTIGHO TANpOPOpimV 328.043 277.629 11.485 38.928 information
AT0GTOA NAEKTPOVIKOV UNVOUATOV
LEe Guvnppéva apyeio 259.250 222.689 9.653 26.909 Sending e-mails with attached files
Amootol) unvopdtmv og chatrooms, Posting messages to chatrooms,
epnuepideg N oe online cvlntnon Wedv 135.229 118.500 4.849 11.881 newsgroups or an online discussion forum
Xpnomn tov Awadiktoov ya Segaymym Using the Internet to make telephone
TNAEPOVNUATOV 146.051 131.105 4.642 10.304 calls
Avtoddayn Tovidv, HOVGIKAG, K.A.T., Using peer-to-peer file sharing for
1E GALOVG VTOAOYIOTESG 65.064 56.553 3.472 5.039 exchanging movies, music etc
Anpovpyia 16T0cEAId0G 16.222 14.808 825 590 Creating a web page
Kapio and t1g mo ndve 4.948 2.603 582 1.763 None of the above

1. ITepthapPaveton emiong ko n emdoyn "Agv I'vopilo"

1. The answer "I do not know" is also included
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I'' THAEHIKOINOGNIAKEY YITHPEXIEY

1. MEOGOAOAOITA

YKomog

YKOTOG TNG €THOWIG GLAAOYNG OTOWEI®V Yo TIG
Tniemkowoviakéc Ymnpeoieg elvar n  moapoyn
TANPOPOPLDY — OTMG O APBHOG TOV GLVIPOUNTOV
g otafepng Kol Kvntng TAepmviag, Tov OyKo
kivnong tdco g €bvikng 600 kol ¢ debvoic
miegpaviog, kobmg emiong kot tov aplOud TV
ouvopouNnTOV AlodtktHov Katd TOmo mpdcPacng —
ovOyKoimv  yluoL TNV €QOPUOYN  TPOYPOLULATOV
TOALTIKNG 0td TO SNUOGLO Kol TOV 101MTIKO TOUE.

I'eoypopua kdioyn
Ta otoyeio apopovv OAeC TIg eleVBepPeC TEPLOYES
¢ Kumprokng Anpoxpatiog

YTOTIGTIKEG HOVADES
Emnyeipriceic mov dpactnplonolovviol 6Tov Touéd,
TOPOYNG VINPECLDY NAEKTPOVIKDY ETKOIVOVIOV.

Iepiodog avapopag
Téhog Aekepfpiov

IInyég dedopuévarv

Ta dwypovikd otoryeio péypt 10 2008 oTOL
dwypappata 9 ko 10 Tpoépyovtor and Tty Epevva
yio v IIpocPacn oto Awadiktvo mov deEnyaye N
Ytoatiotikn Yanpeoia. Ta otoyeio yio ta £t 2009
kot 2010 kaBag kot ta otoyeio amd to 2006 puéypt
to 2010 mov mapovoidlovtal otov mivaxko 66,
npoépyovrtal and to ['pageio Enttpomov Pubuicemg
Hlektpovikov Emkowvovidv kot Tayvdpopeimv.

2. KYPIA ATTIOTEAEXMATA

O ovvolkdg dykog kivnong g eBvikng otabepng
miepaviog petwvetol otadlokd and to 2006, evd
TOLTOYPOVO, O OCLVOMKOG OYKOC Kivnong g
ebving kvnmng tAepaviag avédveral. To 2010,
10 obvolo 1Tng xivnong g €bBvikng otabepng
miepoviog fray 2.048.877 yiMddeg Aemtd, Kol TG
ebvikne kg mAspwviog 5.430.884 yiAibdeg
AemTaL.

Ot ocuvdéoelg omv kvt TAepovia ava 1.000
katoikovg onueimcav peiowon 2,7% 1o 2010 oe
oyéon pe to 2009 wor éptacav g 1.287. Ot
OVOAOYIKEG  TNAEQPOVIKEG  YPOUUES  TOPELEVOV
otabepég oe ouykplon pe 1o 2009, evéd ot Ypoupég
ISDN petwbnxay xatd 6,9%. (Awdypappa 9).

C. TELECOMMUNICATION SERVICES

1. METHODOLOGY

Aim

The aim of the annual collection of data for
Telecommunication Services is to provide
information — such as the number of subscriptions
to fixed and mobile telephony, the traffic volume of
both national and international telephony, as well
as the number of Internet subscribers by type of
access — that is necessary for the implementation of
policy programs of both the Government and the
Private Sector.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises which operate within in the field of
providing electronic communication services.

Reference period
End of December

Data sources

Timeseries up to 2008 in diagrams 9 and 10 come
from the survey on Internet Access that was carried
out by the Statistical Service. Data for 2009 and
2010 as well as timeseries from 2006 until 2010
presented in table 66, are provided by the Office of
the Commissioner of Electronic Communications
and Postal Regulation.

2. MAIN FINDINGS

The total traffic volume of national fixed telephony
decreases  gradually  from 2006,  while
simultaneously the total traffic volume of national
mobile telephony increases. In 2010, the total
traffic volume of national fixed telephony was
2.048.877 thousand minutes, and 5.430.884
thousand minutes for national mobile telephony.

Mobile phone subscriptions per 1.000 inhabitants
showed a decrease of 2,7% in 2010 compared to
2009, they reached 1.287. Analogue telephone lines
remained constant compared to 2009, while ISDN
declined by 6,9%. (Figure 9).
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Awypappo 9: Thiemkowaovies, 1996-2010
Figure 9: Telecommunications, 1996-2010
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AvEnon 8,0% moapatnpndnke oTic GLVOPOUES GTOVG
[Mapoyeis Ymnpeowwv Awdiktoov avé  1.000
katoikovg 10 2010 og ovykplon pe 1o 2009. Anod
238 ovvopouég ava 1.000 xatoikovg 1o 2009
€pBaoav T1g 257 to 2010 (Adypappo 10).

Metoforéc vmpéov Kol ®G TPOG TOV  TOTO
npocPacng oto Aadiktvo o 2010. O apBuog tov
ouvopoumv oto Awndiktvo pe Dial-up ava 1.000
Katoikovg pewmdnke katd 21,1%, oe cOykplon pe
to 2009. Avtibeto moapatnpnOnke oavénorn o€
ovykpion e to 2009 otic cvvdéoelg DSL, omov
a6 207 ocvvééoelg ava 1.000 kartoikovg to 2009,
aviABe otig 220 cvvdéaelg ava 1.000 katoikovg To
2010 (Auwypappa 10).

An increase of 8,0% was observed in subscriptions
to Internet Service Providers per 1.000 inhabitants
in 2010 compared to 2009. From 238 subscriptions
per 1.000 inhabitants in 2009 they reached 257 in
2010 (Figure 10).

Changes were also recorded in the type of Internet
connection in 2010. Compared to 2009, the number
of Dial-up connections per 1.000 inhabitants
decreased by 21,1%. On the contrary there was an
increase in DSL connections compared to 2009,
where the number of connections per 1.000
inhabitants reached 220 in 2010 from 207 in 2009
(Figure 10).

Avaypoppa 10: Zovopopés 6Tovg mopoyeis Yanpeol®@v Atadiktdov Ko Tvmog ovvoeons, 1996-2010
Figure 10: Subscriptions to Internet Service providers and type of connection, 1996-2010
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IMINAKAX 66. THAEINIKOINQNIAKEX YITHPEXIEZX, 2006-2010
TABLE 66. TELECOMMUNICATION SERVICES, 2006-2010

Eidog Yrnpeoiog Movédo. 2006 2007 2008 2009 2010 Unit
1. ZTAGEPH THAE®QNIA 1. FIXED TELEPHONY
XTOIXEIA XYNAPOMHTQN / ZYNAEXZEQN SUBSCRIBER'S / CONNECTION DATA
Zuvdpountéc PSTN EBvikng Ztabepric Tniepmviog Ap1Opudg 385.538 383.691 388.747 391.393 390.021 Number Subscribers of PSTN National Fixed Telephony
Zuvdpountéc ISDN EOviknig Ztabepniic Tniepwviog " 26.155 24.497 24.581 23.119 21.517 " Subscribers of ISDN National Fixed Telephony
Zuvdpountéc Emhoyng @opéa EOvikng Xtabepnig Subscribers of Carrier Selection National Fixed
Tniepwviag " 1.837 22 0 0 0 " Telephony
Xvvdpountég [poemhoyng Popéa EOvikng Subscribers of Carrier Pre-selection National
Zrafepng Tnrepoviag " 20.150 3.619 2.123 1.974 1.243 " Fixed Telephony
XTOIXEIA KINHXHX TRAFFIC VOLUME
‘Oyxog Kivnong amo Xtabepd mpog 1610
Tniepwvikd Aiktvo Xth. Aentd 1.276.402 907.105 670.968 515.841 424.760 | Thous. Minutes | Traffic Volume Fixed On-Net
‘Oyxog Kivnong amo Xtabepd mpog Awodiktvo " 818.816 514.630 259.474 87.688 33.373 " Traffic Volume Fixed to Internet
‘Oyxog Kivnong amd ot00ep6 npog Kivntd " 547.040 527.900 503.778 483.695 470.763 " Traffic Volume Fixed to Mobile
‘Oyxog Kivnong amd Xtabepd mpog dAlog Xtabepd
Tniepwvikd Aiktvo " 103.964 127.764 101.814 85.449 73.320 " Traffic Volume Fixed Off-Net
‘Oyxog Kivnong mpog 112 (Apeon Apdon) " 72 100 96 84 73 " Traffic Volume Fixed to 112 (Emergency Number)
Xuvolkég Oykog Kivinong EOvikiig Ztabepnig
Thiepoviag " 3.410.267 2.904.979 2420915 2.192.769 2.048.877 " Total Traffic Volume National Fixed Telephony
ATEONHX XTAOGEPH THAE®QNIA INTERNATIONAL FIXED TELEPHONY
YTOIXEIA KINHXHX TRAFFIC VOLUME
E&epyopevog Oykog Kivnong mpog Atebveig Outgoing Traffic from Fixed to International
Ipoopiopovg " 253.127 291.331 290.478 292.391 207.737 " Destinations
Ewsepydpevog Oykog Kivnong and Atebveig Incoming Traffic from International Destinations
Ipoopiopovg " 152.061 191.342 195.719 224.731 196.668 " to Fixed
Yuvolkog Oykog Kiviong amé ko mpog Total Outgoing and Incoming International
AweBveig Ipoopiopoig " 405.188 482.673 486.197 517.122 404.405 B Traffic
2. KINHTH THAE®QNIA 2. MOBILE TELEPHONY
YTOIXEIA XPHETQN SUBSCRIBER'S DATA
Svvdpopntég ZvpPoraiov Kwvntg Tniepaviog ApBpog 357.227 384.807 411.964 439.627 462.855 Number Post Paid Subscribers of Mobile Telephony
Xpnoteg [porinpopévng Kivntig Tniepoviog " 510.558 577.443 604.775 623.221 571.216 " Pre Paid Users of Mobile telephony
Xovoro Xpnotav Kivnmig Tniepaviag " 867.785 962.250 1.016.739 1.062.848 1.034.071 " Total Users of Mobile Telephony

(ovv./cont'd)
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MINAKAX 66 (ovvéy.). THAEINIKOINQNIAKEYX YIIHPEXIEZX, 2006-2010

TABLE 66 (cont'd). TELECOMMUNICATION SERVICES, 2006-2010

Eidog Yanpeoiog Movada 2006 2007 2008 2009 2010 Unit
Xpnoteg Popnromtag Zupporaiov Kivnrrg Post Paid Users of Number Portability in the
Tniepwviag ApBudg 6.216 14.641 20.047 27.143 43.529 Number Mobile Telephony
Xpnoteg Popnromrog [poninpouévng Kivnmg Pre Paid Users of Number Portability in the
Tniepoviag " 5.237 10.248 7.237 10.591 14.478 " Mobile Telephony
Yvoro Xpnotdv Popntotnras Kuvnriig Total Users of Number Portability in the
Tnispoviag 11.453 24.889 27.284 27.143 58.007 Mobile Telephony
XTOIXEIA KINHXHX TRAFFIC VOLUME
‘Oyxog Kivnong amd Kivntd mpog id10 Tniepmvicd
Aixtvo Xtk Aentd 1.302.189 1.390.422 1.476.569 1.508.621 1.566.998 | Thous. Minutes | Traffic Volume Mobile On-Net
E&epyopevoc Oykog Kivnong amd Kivntd mpog Outgoing Traffic from Mobile to International
Aebveic [Ipoopiopovg " 347.680 395.637 418.716 417.453 405.190 " Destinations
Ewoepyopevoc Oykog Kivnong amd Aebveic Incoming Traffic from International Destinations
TIpoopiopong " 99.487 85.978 129.487 146.298 150.695 " to Mobile
‘Oyxog Kivnong amd Kivntd mpog Aadiktvo " 1.912 1.334 706 243 135 " Traffic Volume Mobile to Internet
Oyxog Kivnong amo Kivnté apog Kivntod " 1.443.406 1.689.932 1.873.819 1.999.884 2.125.357 " Traffic Volume Mobile to Mobile
‘Oyxog Kivnong amo Kivnté mpog dhio Xtabepd
Aixtoa " 366.823 398.113 489.630 424.470 416.195 " Traffic Volume Mobile to other Fixed Networks
Ewoepyopevog Oykog Kivnong amd diia EOvicd Incoming Traffic Volume from other Mobile
Kwnré Aiktva " 213.939 299.509 398.113 491.263 558.359 " National Network
Yuvohkég Oykog Kiviyong EOvikig Kuivntiig Total Traffic Volume of National Mobile
Tniepaviag " 4425936 4.733.695 5.137.342 5.288.772 5.430.884 " Telephony
ApOpods SMS X1ddeg 1.361.850 1.497.983 1.567.188 1.580.785 1.557.205 X1adeg Number of SMS
ApOpods MMS " 3.142 2.446 1.897 1.617 822 " Number of MMS
‘Oykog MMS Xi.. KB n.a. 21.709 6.768 6.324 4.101 Thous. KB | Volume of MMS
3. YIHHPEZIEX AIAAIKTYOY 3. INTERNET SERVICES
Yuvdpountég Dial-up Yanpeoidv Atadiktoov Ap1Opog 42.992 33.000 21.309 14.920 12.121 Number Internet Subscribers Dial-up Services
Zuvdpountéc DSL Yrnpeoidv Awadiktoov " 66.970 104.469 137.702 165.854 177.058 " Internet Subscribers DSL Services

IInyn: Tpoageio Emtpomov Pubuicewg Hiextpovikav Emkowveviav kot Tayvdpopeiov

Source: Office of the Commissioner of Electronic Communications and Postal Regulation
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A. EPEYNA EKIIAIAEYYXHY

1. MEOGOAOAOI'IA EPEYNAX

Ykomog kor Kahoyn g épevvag

Ta otoyeia ¢ épevvag Exmaidevong culiéyovton
KkéBe ypodvo pe KOPO OKOMO TNV  TOPOYN
Aemtouepdv  otoyeiov o€ Oho  Ta  emimeda
exmaidevons.  Ta otoyeio mov mapovsidlovion
KOADTTTOLV OAQL T EKTTOLOEVTIKA WOPVUATO, ONUOCLH,
Kol 1W0MOTIKG oTIg ehevfepeg mePLOYES, TO. OTOoid
elvar eyyeypoppéva oto Ymovpyeio [odeiog won
[MoMmtiopod xor to EAAnvikd kot Moapovitika
ooAgiln TOL PPicCKOVTOL OTIC KATEXOUEVES TEPLOYES.
To tehevtoio HEPOG TOL EPMTNUATOAOYIOV APOPE
omMV MAeKTpoviKy pabnon. Xto pépoc avtod
TapoLGLALOVTOL TO GYETIKA ATOTEAEGLLOTOL.

YTOTIOTIKEG PHOVADES

IMa ™ ook ypovid 2010-2011 ) épevva kdAvye
oLVolkd 576 oyolein mg axoAovBwG:

(o) Anpotikn Exnaidevon 369 oyoieia

(B) Méon Exnaidevon 164 oyoleia

(v) TprroPdOuia Exnaidoevon 43 oyoleia

Ilepiodog avapopag
OxtoPprog

2. KYPIA ATIOTEAEXMATA

H ypnon Teyvoloyidv IIAnpogopikng kot
Emwowovidov mapovciace couveyr avéntikn tdomn
o1 Méon eknaidevon, kot ta £t 2001-2010. To
2010 ot Anpotiky] ekmaidevon KoToypAeNKE
pukpt| peiwon eved oty TprroPabua exmaidevon
Katoypdonke peimon Aoyw peimong tov aptdpod
TOV MNAEKTPOVIKOV VIOAOYIGTOV Katd 6%. Xt
duapopa enineda exmaidevong atnv Kompo n ypnon
vmoAoyliot®v glxe ®g e&ng: Tt Anpotikn
ekmaidoevon, to 2010  avaioyovoav 15,7
vroAoyiotég ovd 100 poabntég mapovoidlovrtag
peiwon 1,9% oe oxéon pe 10 209 ko avénon
1108% og oyéon ue 1o 2001 (1,3 vworoylotég avd
100 pobntéc to 2001). Xt Méon ekmaidevon to
2010 mopatnprnke adEnon katd 8,3% oe oyéon
pe 1o 2009 xon 282% oe oyéon pe 1o 2001 (6,5
voloyiotég avd 100 pobntéc to 2001). Xy
TprroPabuia  exmoaidevon, to 2010 vanpyav 14,0
vroroyotég avd 100 omovdaoctéc, 6,7% Arydtepol
og ovykpilon pe 1o 2009 xon 62,8% mepiocdtepot
a6 to 2001 (8,6 vmoloyiotég ava 100 pabntég to
2001).

D. EDUCATION SURVEY

1. SURVEY METHODOLOGY

Aim and Coverage of the survey

Statistics of Education are compiled annually with
the primary aim of providing comprehensive
statistical data on education at all levels. The data
presented in this report cover all educational
institutions, both public and private in the
Government controlled areas, which are registered
at the Ministry of Education and Culture as well as
Greek and Maronite schools that are in the
occupied areas.

The last section of the questionnaire refers to
e-learning. The results are presented in this part.

Statistical units

For the academic year 2010-2011 the survey
covered 576 schools as follows:

(a) Primary Education 369 schools

(b) Secondary Education 164 schools

(c) Tertiary Education 43 schools

Reference period
October

2. MAIN FINDINGS

The usage of Information and Communication
Technologies experienced a continuous increasing
trend in Secondary education for the years 2001-
2010. In 2010, in Primary education was recorded a
small decrease while in Tertiary education a
decrease was recorded due to a 6% decrease in the
number of computers. Computer usage in the
different education levels was as follows: In
Primary education, in 2010, there were 15,7
computers per 100 pupils showing a decrease of
1,9% compared to 2009 and an increase of 1108%
compared to 2001 (1,3 computers per 100 pupils in
2001). In Secondary education in 2010 there was
an increase of 8,3% compared to 2009 and of 282%
compared to 2001 (6,5 computers per 100 pupils in
2001). In 2010, there were 14,0 computers per 100
students in Tertiary education, 6,7% lower
compared to 2009 and 62,8% higher compared to
2001 (8,6 computers per 100 students in 2001).
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Inuoavtikn avénon mapotnpndnke to 2010, otovg
VTOAOYIGTEG Ol Omoiol NTav GLVOESEUEVOL OTO
Awdiktvo avéd 100 pobntéc, watd 2333% ot
Anpotikn eknaidevon, katd 627% ot Méomn ko
katd 100% omv Tprrofabuia ekmaidevon o€
oxéon pe to 2001. Zeg ovOykpwon pe to 2009,
vmp&e pikpn avénon xotd 1,4% ot Anpotiknm
exmaidevon, onuoviikny avénon xotd 8,6% ot
Méon evo mapovcidotnke peiowon katd 6,1% oty
Tprrofdduia ekmaidsvon.

To 2010, 91,8% T@V NAEKTPOVIK®V VTOAOYIGTOV O1
omoiot Mrtav ovvdedepuévol 6to  Aladiktvo o1n
Anpotikn  ekmoaidevorn, MTav  ouvoedepévol e
vyniég tayvmteg (13,4 vmohoyiotéc ava 100
pabntég) kor  95,1% 1o 2009. Xt Méon
ekmaidevorn 1o mocootd avtd Ntav 98,4% (18,6
vroroylotég ava 100 pabntéc) o 2010 wor 98,3%
o 2009. v tprrofabo exmaidevorn to 2010
OAOL Ol LTOAOYIOTEG Ol OTOi0L NTOV GLVOESEUEVOL
o610 Awdiktvo Mtav cuvdedeuévol ue vyYniég
TOL(OTNTEG.

There was a significant increase in the number of
computers connected to the Internet per 100 pupils,
in 2010, by 2333% in Primary education, 627% in
Secondary and 100% in Tertiary education,
compared to 2001. Compared to 2009, there was a
small increase of 1,4% in Primary education, a
significant increase of 8,6% in Secondary while a
decrease of 6,1% was recorded in Tertiary
education.

In 2010, 91,8% of computers connected to the
Internet in Primary education, were connected with
high speed connections (13,4 computers per 100
pupils) and 95,1% in 2009. In Secondary education
this percentage was 98,4% (18,6 computers per 100
pupils) in 2010 and 98,3% in 2009. In Tertiary
education in 2010, all computers connected to the
Internet were connected with high speed
connections.
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MINAKAX 67. HAEKTPONIKOI YIHOAOI'TETEX KAI ATIAAIKTYO XTHN EKITAIAEYXH, 2001 - 2010

TABLE 67. COMPUTERS AND INTERNET IN EDUCATION, 2001 - 2010

EKITAIAEYXZH 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 EDUCATION
Anpotiki) Primary
Yroloywotég avd 100 pabntég 1,3 5,4 5,6 7,3 7,7 8,1 8,3 14,9 16,0 15,7 Computers per 100 pupils
Y7oAoyiotég cuvdedepévol Computers connected to the Internet
oto Awdiktvo avd 100 podntég 0,6 0,6 4,8 5,0 5,7 6,4 7,0 12,7 14,4 14,6 per 100 pupils
Ymoloyiotég ovvdedepévol Computers connected to the Internet
070 AiKTVO e GUVOEGELS YNANG with high speed connections per
tooTnTog ave 100 podntég 0,0 0,0 0,0 1,5 1,8 2,8 5,1 11,9 13,7 13,4 100 pupils
Méon Secondary
YroAoyiotég avd 100 pabntég 6,5 10,8 12,1 16,0 17,0 17,3 17,5 22,3 229 24,8 Computers per 100 pupils
Y7moloyiotég cuvdedepévol Computers connected to the Internet
oto Awdiktvo ava 100 podntég 2,6 5,1 5,5 10,0 12,2 13,1 13,5 16,4 17,4 18,9 per 100 pupils
Y7roloyiotég cuvdedepévol Computers connected to the Internet
070 AdiKTLO e GUVIEGELS YNANG with high speed connections per
tayvTog avd 100 pobntég 0,0 0,0 0,6 8,6 10,8 11,7 13,0 16,1 17,1 18,6 100 pupils
Tprrofadpa Tertiary
Yroloywotég ava 100 portntég 8,6 10,1 10,2 11,7 11,9 14,1 14,5 11,9 15,0 14,0 Computers per 100 students
YmoAoyiotég cuvdedepévor Computers connected to the Internet
610 Awdiktvo avd 100 gortntég 6,9 9,2 9,2 11,2 11,7 14,0 14,2 11,6 14,7 13,8 per 100 students
YmoAoyiotég cuvdedepévol Computers connected to the Internet
070 AiKTVO e GUVOEGELS YNANG with high speed connections per
tayvrog ava 100 gortntég 5,0 7,4 8,8 11,2 11,6 13,7 13,9 11,5 14,7 13,8 100 students

IInyn:Ymovpyeio Mondeiog xor [Todtiopov (2001-2003) ko etota épevva Exmaidogvong g Zratiotikng Yanpeoiog (2004-2010)

Source :Ministry of Education and Culture (2001-2003) and annual survey on Education of the Statistical Service (2004-2010)
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XTATIETIKOI KOQAIKEY OIKONOMIKOQN APAYTHPIOTHTON IHOY

KAAYIITONTAI AITIO THN EPEYNA

STATISTICAL CODESOF ECONOMIC ACTIVITIES

COVERED BY THE SURVEY

XTATIETIKOI KQAIKEEX OIKONOMIKQN
APAXTHPIOTHTQN
(Me Baon to ovotnua ta&vounong Owovopikdy
Apactnprotitov NACE Avab. 2, g E.E.)

HEPITPA®H

BIOMHXANIA TPOOIMQON

ITIOTOIIOITA

TTAPATQI'H ITPOIONTQN KATINOY
TTAPATQI'H KAQETOY®ANTOYPIIKQN YAQN
KATAXKEYH EIAQN ENAYXHY

BIOMHXANIA AEPMATOZX KAI AEPMATINQN

BIOMHXANIA ZYAOY KAI KATAXKEYH
[TPOIONTON AIIO EYAO KAI ®EAAO, EKTOX AITIO
ETIITNAA. KATAXKEYH XAPTINQN ITPOIONTON

XAPTOIIOITIA XAPTINQN

IMTPOIONTOQN

KAI  KATAZKEYH

EKTYIIQXEIX KAI
TTIPOEITETPAMMENQN MEXON

ANAITAPATQI'H

IMMAPATQI'H OIITANOPAKA KAI TIPOIONTQN

AIYAIZHE IIETPEAAIOY

TTAPATQI'H XHMIKOQN OYZIQN KAI [TPOIONTOQN

ITAPATQI'H BAZIKQN OAPMAKEYTIKQN
[TPOIONTON KAI OAPMAKEYTIKQN
SKEYAYXMATON

KATAZKEYH IIPOIONTQN  AIIO  EAAXTIKO

(KAOYTZOYK) KAI TIAAXTIKEE YAEX

IMMAPATQI'H AAAQN MH METAAAIKON OPYKTON
[TPOIONTQON

ITAPAT'QI'H BAXIKQON METAAAQN

KATASKEYH METAAAIKON TIPOIONTQN, ME

EEAIPEZH TA MHXANHMATA KAI TA EIAH
EZOITAIZEMOY
KATAXKEYH HAEKTPIKOQN YIIOAOI'IETQN,

HAEKTPONIKQN KAI OTITIKQN ITPOIONTOQN

KATAXKEYH HAEKTPOAOI'TKOY EZOIIAIZEMOY

KQAIKAX
CODE

10

11

12

13

14

15

16

17

18

20

21

22

23

24

25

26

STATISTICAL CODESOF ECONOMIC
ACTIVITIES
(Based on the Statistical classification of Economic
Activities NACE Rev. 2, of the E.U.)

DESCRIPTION

MANUFACTURE OF FOOD PRODUCTS
MANUFACTURE OF BEVERAGES
MANUFACTURE OF TOBACCO PRODUCTS
MANUFACTURE OF TEXTILES
MANUFACTURE OF WEARING APPAREL

MANUFACTURE OF LEATHER AND RELATED
PRODUCTS

MANUFACTURE OF WOOD AND OF PRODUCTS OF
WOOD AND CORK, EXCEPT FURNITURE.
MANUFACTURE OF ARTICLES OF STRAW AND
PLATING MATERIALS

MANUFACTURE OF PAPER AND PAPER PRODUCTS

PRINTING AND RE PRODUCTION OF RECORDER
MEDIA

MANUFACTURE  OF
PETROLEUM PRODUCTS

COKE AND REFINED

MANUFACTURE OF CHEMICALS AND CHEMICAL
PRODUCTS

MANUFACTURE OF BASIC PHARMACEUTICAL
PRODUCTS AND PHARMACEUTICAL
PREPARATIONS

MANUFACTURE OF RUBBER AND PLASTIC
PRODUCTS

MANUFACTURE  OF
MINERAL PRODUCTS

OTHER NON-METALLIC

MANUFACTURE OF BASIC METALS

MANUFACTURE OF FABRICATED METAL
PRODUCTS, EXCEPT MACHINERY AND
EQUIPMENT

MANUFACTURE OF COMPUTER, ELECTRONIC AND
OPTICAL PRODUCTS

MANUFACTURE OF ELECTRICAL EQUIPMENT
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HEPITPA®H
KATAYXKEYH  MHXANHMATQN KAI  EIAQN
EEOITAIZEMOY IL.AK.A.
KATAYXKEYH MHXANOKINHTON  OXHMATQN,
PYMOYAKOYMENQN KAI HMIPYMOYAKOY-
MENQN OXHMATQN

KATAXKEYH AOIIIOY EEOITAIEMOY META®OPQN

KATAXKEYH EIITAQN
AAAEY METAIIOIHTIKEX APAXTHPIOTHTEX

EIIIZKEYH KAI EI'KATAXTAXH MHXANHMATQN
EEOITAIZEMOY

ITIAPOXH HAEKTPIKOY PEYMATOZ,
AEPIOY, ATMOY KAI KAIMATIEMOY

DYZIKOY

XYAAOTH, EIIEZEPI'AYIA KAI ITAPOXH NEPOY

EINIEZEEPTAYIA AYMATQN

YYAAOTIH, EIIEEEPT'AZIA KAI ATAGEZH
AIIOBAHTON. ANAKTHXH YAIKQN
APAYXTHPIOTHTEX EZEYITANXHX KAI AAAEX

YITHPEXIEX I'TA TH AIAXEIPIXH AIIOBAHTQN
KATAXKEYEZX KTIPION
EPI'A TIOAITIKOY MHXANIKOY

EZEIAIKEYMENEY KATAYKEYAXTIKEZ
APAYXTHPIOTHTEX

XONAPIKO KAI AIANIKO EMIIOPIO. EIIIZKEYH
MHXANOKINHTQN OXHMATQN KAI
MOTOZIKAETQON

XONAPIKO EMIIOPIO, EKTOX AIIO TO EMIIOPIO
MHXANOKINHTQN OXHMATQOQN KAI
MOTOZIKAETOQN

AIANIKO EMIIOPIO, EKTOX AIIO TO EMIIOPIO
MHXANOKINHTQN OXHMATQN KAI
MOTOZIKAETQN

XEPZAIEX META®OPEX KAI META®OPEX MEXQ
ATQI'ON

IMTAQTEX META®OPEX
AEPOIIOPIKEX META®OPEX
AIIOGHKEYXH KAI YIIOXTHPIKTIKEY IIPOX TH

META®OPA APAXTHPIOTHTEX

TAXYAPOMIKEZX
APAYXTHPIOTHTEX

KAI TAXYMETA®OPIKEX

KQAIKAX
CODE
28

29

30

31

32

33

35

36

37

38

39

41

42

43

45

46

47

49

50

51

52

53

DESCRIPTION

MANUFACTURE OF MACHINERY AND EQUIPMENT
N.E.C.

MANUFACTURE OF MOTOR VEHICLES, TRAILERS
AND SEMI-TRAILERS

MANUFACTURE
EQUIPMENT

OF OTHER TRANSPORT

MANUFACTURE OF FURNITURE
OTHER MANUFACTURING

REPAIR AND INSTALLATION OF MACHINERY AND
EQUIPMENT

ELECTRICITY, GAS,
CONDITIONING SUPPLY

STEAM AND AIR

WATER COLLECTION, TREATMENT AND SUPPLY
SEWERAGE

WASTE COLLECTION, TREATMENT AND DISPOSAL
ACTIVITIES. MATERIALS RECOVERY

REMEDIATION ACTIVITIES AND OTHER WASTE
MANAGEMENT SERVICES

CONSTRUCTION OF BUILDINGS

CIVIL ENGINEERING

SPECIALISED CONSTRUCTION ACTIVITIES

WHOLESALE AND RETAIL TRADE AND REPAIR OF
MOTOR VEHICLES AND MOTORCYCLES

WHOLESALE TRADE, EXCEPT OF
VEHICLES AND MOTORCYCLES

MOTOR

RETAIL TRADE, EXCEPT OF MOTOR VEHICLES
AND MOTORCYCLES

LAND TRANSPORT AND TRANSPORT VIA
PIPELINES

WATER TRANSPORT

AIR TRANSPORT

WAREHOUSING AND
TRANSPORTATION

SUPPORT ACTIVITIES FOR

POSTAL AND COURIER ACTIVITIES
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HEPITPA®H KQAIKAX

CODE

DESCRIPTION

KATAAYMATA
APAYXTHPIOTHTEX YITHPEZIQN EXTIAZHX
EKAOTIKEX APAXTHPIOTHTEZ

ITAPATQI'H KINHMATOI'PA®IKOQN TAINIQN,
BINTEO KAI THAEOIITIKON IIPOTPAMMATQN,
HXOI'PAOHXEIYX KAI MOYZXIKEY EKAOZEIX

APAYXTHPIOTHTEX ITPOTPAMMATIEMOY KAI
PAAIOTHAEOIITIKQN EKITOMIIQN

55

56

58

59

60

ACCOMMODATION
FOOD AND BEVERAGE SERVICE ACTIVITIES
PUBLISHING ACTIVITIES

MOTION PICTURE, VIDEO AND TELEVISION
PROGRAMME PRODUCTION, SOUND RECORDING
AND MUSIC PUBLISHING ACTIVITIES

PROGRAMMING AND BROADCASTING ACTIVITIES

THAEIIIKOINQNIEX 61 TELECOMMUNICATIONS
APAXTHPIOTHTEZ I[TPOTPAMMATIZEMOY 62 COMPUTER PROGRAMMING, CONSULTANCY AND
HAEKTPONIKQN YIIOAOI'IETQN, IMTAPOXHX RELATED ACTIVITIES

XYMBOYAQN KAI XYNA®EIX APAXTHPIOTHTEX

APAYXTHPIOTHTEZX YIIHPEZION ITAHPO®OPIAX

AIAXEIPIZH AKINHTHZX [TEPIOYXIAX

NOMIKEY KAI AOT'IETIKEX APAXTHPIOTHTEX

63

68

69

INFORMATION SERVICE ACTIVITIES

REAL ESTATE ACTIVITIES

LEGAL AND ACCOUNTING ACTIVITIES

APAXTHPIOTHTEZ KENTPIKQN I'PAOEIQN. 70 ACTIVITIES OF HEAD OFFICES. MANAGEMENT
APAYXTHPIOTHTEZ ITAPOXHX YYMBOYAQN CONSULTANCY ACTIVITIES

ATAXEIPIZHZ

APXITEKTONIKEX APAXTHPIOTHTEZ KAI 71 ARCHITECTURAL AND ENGINEERING ACTIVITIES.
APAYXTHPIOTHTEX MHXANIKQN. TEXNIKEX TECHNICAL TESTING AND ANALYSIS

AOKIMEZX KAI ANAAYZXEIX

EINIXTHMONIKH EPEYNA KAI ANAIITY=ZH
AIAOHMIZH KAI EPEYNA AI'OPAX

AAAEY ENTAITEAMATIKEY, EINIZTHMONIKEYX KAI
TEXNIKEX APAXTHPIOTHTEZ

APAYXTHPIOTHTEX ENOIKIAXHYE KAI EKMIZOQXHXE

72

73

74

71

SCIENTIFIC RESEARCH AND DEVELOPMENT
ADVERTISING AND MARKET RESEARCH

OTHER PROFESSIONAL,
TECHNICAL ACTIVITIES

SCIENTIFIC AND

RENTAL AND LEASING ACTIVITIES

APAYXTHPIOTHTEX AITAXXOAHXHX 78 EMPLOYMENT ACTIVITIES

APAXTHPIOTHTEX TAZIAIQTIKQN ITPAKTOPEIQN, 79 TRAVEL AGENCY, TOUR OPERATOR
TPAOEION  OPTANQMENQON  TAEIAION  KAI RESERVATION SERVICE AND RELATED
YITHPEXIOQON KPATHZEQN KAI YYNAOEIX ACTIVITIES

APAYXTHPIOTHTEX

APAYXTHPIOTHTEX ITAPOXHX IIPOXTAXIAY KAI
EPEYNAX

APAYXTHPIOTHTEX TTAPOXHX YIIHPEZIQON XE
KTIPIA KAI EEQTEPIKOYZ XQPOYZX

AIOIKHTIKEX APAXTHPIOTHTEZ I'PAOGEIOY,
TPAMMATEIAKH  YIIOXTHPIZEH KAI  AAAEX
APAYXTHPIOTHTEX ITAPOXHX YIIOXTHPIEHX ITPOXZ
TIZ EIIIXEIPHZEIY

EINIXKEYH HAEKTPONIKOQN YIIOAOT'IETQN KAI
EEOITAIZEMOY EIIKOINQNIAX

80

81

82

95.1

SECURITY AND INVESTIGATION ACTIVITIES

SERVICES TO BUILDINGS AND LANDSCAPE
ACTIVITIES

OFFICE ADMINISTRATIVE, OFFICE SUPPORT AND
OTHER BUSINESS SUPPORT ACTIVITIES

REPAIR OF COMPUTERS AND COMMUNICATION
EQUIPMENT






ITAPAPTHMA B: EPQTHMATOAOITIA EPEYNQN

APPENDIX B: SURVEY QUESTIONNAIRES
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Ap. Daxk.: 5.27.06.31 ) L L /1 L ETATIZTIKH YIIHPEXZIA
1444 AEYKQZXIA

AKPQY EMIIIETEYTIKO

EPEYNA XPHXHX TEXNOAOI'TQN
IHAHPO®OPIKHX KAI EIIIKOINQNIQN KAI
HAEKTPONIKOY EMIIOPIOY XTIX
EINIXEIPHXEIX 2010

I'TA ENTIXHMH XPHXH MONO

A/A L[] ]

Nopw
Mopen |—|—|

MéyeBog | |
Enyeipnong |

NACE L]

I'ENIKEY TAHPO®OPIEYX:

1. Zkomdg NG €peuvog eival 1 GLAAOYR OTOWEI®V Yoo TN YPNOT TEXVOALOYIDV TANPOPOPIKNAG Ko
EMKOVMVIOV, TN XPNOT| TOV SadIKTOOL Kol TO NAEKTPOVIKO EUTOPLO OTIS EMYEPNOELS LUE OTOYO TNV
vrofondnon ePaprOYAG TPOYPAUUATOV TOMTIKNG OO TO SNUOGLO KAl TOV WOLMTIKO TOUE.

2. Ovmmpoeopiec Ba mpénet va 60000V and tov vaevBuvvo 6 OEpaTe TANPOPOPIKIG TNG EMYEIpONC.
Oocov agopd ot yevikd ototyeio g entyeipnong (Mépog X), avtd Ba mpémnel vo doBovv gite amd to0
I'evikd Arevbovn, gite amd to Aoyiotn, €ite omd 0mo1ovINTOTE AAAO OPUOSIO.

3. E&ovciodotnpuévog vtaAANA0G NG ZTaTIoTIKNG Yanpeoiag 0o emikovoviost TNAEQOVIKOS UE TOV
vedbuvo e BEPOTO TANPOPOPIKNAG TNG emyeipnone, Yo SlELBETNON GLUVAVINONG LE OKOTO TN
GUUTATPOOT] TOV EPMOTNUATOAOYIOV.

4. Zto mico pépog TOL epwTNUATOAOYiOL VThpxovy OSwbéoyleg emeEnynoely TV OpOV  TOL
XPNOLOTOL0VVTOLL.

5.  H mepiodoc avapopds yia to otoryeia givar o lavovdprog 2010, extdg €Gv 1 pMTNON AVOPEPETAL GE
GUYKEKPLUEVT TEPT0DO.

6. H ovlioyn tov otoyeiov dieEdyetan pe Pdon tov mepi Zratiotikng Nopo, 15(1)/2000. H Zrotiotikn
Yrnpeoio vroypeovTal GOUP®VO LE TOV TEPT XTaTIoTikNg NOHo vo TnpNoel ta otoryeia o omoia Oa
iwocete og AKPQY EMIIIETEYTIKA. Ot aravticelg oag 0o xp1oonotnfovy anokKAEIGTIKA Kot
novo Yo 6KomoHsg LTOTIGTIKTG.

I'. Xp. 'ewpyiov
AtgvBovng

ZToToTIKNG Ynpeoiog
7 lavovapiov, 2010
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MEPOZX A: Xpijon YorhoyioT@V Kot AIKTV®@V YTOLOYIGTAV

Al.  Xpnowomoinoce 1 emyeipnoq 60c NAEKTPOVIKOVS VTOLOYLGTEG, TOV Nm (0%
Iavovapio tov 2010; I:l I:l
— [Iyouve oto
X1
A2. Tlopokor® vo aravti0si To (a) 1 to (B)
o) Iéocor gpyalopevol YpNGIHOTOINGAY NAEKTPOVIKOVS VTOLOYIGTEG
TOVAAYLOTOV Mo Popd TNV Efdopdda, Tov Iavovapro Tov 2010; | |
f
B) Tv mocootd TOV €PYALOPEVAOV  YPNGIHOTTOINGE NAEKTPOVIKOVG
VTOAOYIGTEG TOVAGYLETOV M Gopa TV efoopdda, tov Iavovdpro | %,
Tov 2010;
A3. Xpnowomnoince n emyeipnol] c0g £6OTEPIKO diKTLO vnokoywm')v(l) Nm O
(.. Tomké diktvo (LAN)), yia 6vée6n TOVAG(LGTOV 2 VTOLOYLOTAOV, ] ]
Tov lavovapio tov 2010; ]
— IIfyowve oto
AS
A4,  Xpnowomnoince n emyeipnon cag AcVPROTY npécﬁacn(z) o6TO Nm O
E6OTEPIKO OIKTVO VTOAOYIGTAOV (7). OGOPHETO TOMKG JSiKTVLO |:| I:l
(wireless LAN)), Tov Iavovédpro Tov 2010;
A5.  AwéBete n emysipnon cog £vd0dikTvo® (Intranet), Tov lavovdpio tov Nau Onp
AB.  Aubete M emycipnonq ocag eEwdiktvo® (extranet) (iotéTomo 1 Nm Op
TPOEKTOGY, TOV €VO0dIKTOOV pe  weplopiopévny mpéoPacn o¢ I:l I:l
ovvepydTeg TG emyeipnong), Tov lavovdapro tov 2010;
A7. Eixe n smygipnon ocag o€ Aettovpyid, AEITOVPYIKG OGLGTHRATA Na O
£le00gpng ypoNg q avoikTov kH3Ika® (Third party free / Open
Source), 6mmg Linux (dnA. pe tov mycio kddka tovg drabéctpo, yopig D D
Kavéve  KOGTOG TVELHOTIKOV — OIKOIOUAT®OV, Kot T duvatdtna
TPOTOTOINoNG /KO S1VOUNS TOVG), ToV Tavovdpro Tov 2010;
MEPOZX B: [Ipécpaon kv Xp1io1 tov Awdiktoon®
(amavTov o1 emyepNoELg oL Ypnotponotoly HAektpovikovg Y moAoyloTtéc)
B1. Eixe n emygipnon cog npoécPfaocn 610 Awwdiktvo, tov lavovdpio Tov Na O
— [Iyouve oto
I'1
B2. Hopokai® va aravinOei o (o) | 10 (B)

a) ITocor gpyalopevor ypnoLpomoincay NAEKTPOVIKOVS VTOAOYIGTEG
HE 6UVOESN 6TO ALUSIKTVO, TOVAGYIGTOV U0, @opd TNV €fdopdda,
Tov lavovdpro tov 2010;

Ul

B) Tv mo60616 TOV £pYalopévev YPNGLHOTOINGE NAEKTPOVIKOVS
VTOLOYLGTEG UE GVVOEGT] 0TO AL0OIKTVO, TOVAAYLOTOV Lo GOPda TV
gpoopdda, Tov Iavovdapro Tov 2010;
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B3. IIowodg omd Tovg 7O KATM TPOTOVS EEMTEPIKIG GUVOEONS HE TO
Awdiktvo giye 1| emyeipnon cag, Tov lavovdpio tov 2010; Nat on
o) ITlapadociokd Modem"” (mpocPaon dial-up oe Kavovikny TNAEPOVIKI I:l I:l
ypopuyi) 1 ISDN
B) DSL® (xDSL"”, ADSL, SDSL k.Am.) ] ]
v) AAAN ot0Bepn ovvdeon, T.y. kaAwdiakm, leased line (.. E1 f E3
o¢ eminedo 1 kot ATM o¢ eninedo 2), Frame Relay, Metro-Ethernet, |:| |:|
PLC-Powerline communication K.A7., 6tafepic acOPUATEG CLUVOECELG
d) XZuvdeon evpeiog Lovng pe kvntd MAépwvo (néow 3G modem 1 3G I:l I:l
handset) m.y. UMTS, CDMA2000 1xEVDO, HSDPA
€) AAM ohvdeon pe Kivntd TAEPVO I:l I:l
Y. avoAoYIKO Kivntd TmAépmvo, GSM, GPRS, EDGE
B4. Xpnowomoinoe n emyeipnoi] 6o 10 AledikTvo Y0 TOVG 0KOAOVOOVS
A6yovg, Tov Iavovapro tov 2010;
(¢ XPNGTNS VAN PECLAOV ALEOIKTVOV) Not o
a) Tpomelkés Kot ¥pNUATOOIKOVOIKEG VIINPETIES |:| |:|
B) Empdpepwon kot exmaidevon |:| |:|
B5. Xpnowonoinoce n emygipnon 6og to Atediktoo yia Eunpétnon) g Na Oxn
o Tig dnpoocies apyés (cvpmeprioppavetor o evPHTEPOS ANROGLOG I:l I:l
Topéag kat o1 Tomkég Apyés), katd T dwdpkera Tov 2009; — THyove oo
B7
B6. Mg mowovg 06 TOVS TUPUKATO TPOTTOVS eEVTNPETIONKE N EmMyeipnon
060G PEC® ALASIKTVOV 0T0 TIG ONUOGLES UpYES, KOTH TN OLIPKELD TOV
2009; Na O
a) T e&acedion TAnpogopidv [] []
B) To Ayn evtdmwv 6€ NAEKTPOVIKY LOPPN (TT.X. EVIVTO POPOLOYIKNG I:l I:l
dMiwong)
v) To emotpoen cuUTANpOUEVOY VTOTTOV (7). Emypappuky (online) I:l I:l
VTOPOAT] POPOAOYIKNG ONAWGONC)
EGv Not 6TO ¥) Y1) Z€ TOIEC UTINPEGTEG, + e vvententente et et et et ettt et et e e e et et et e te et et eaeeeneeneanaenas
d) Awyeipion drokntikng vdbeong (m.y. ONA®ON, EYYPOPY, OITLA Yio
£YKPIOT)) OTOKAEIGTIKA LLE NAEKTPOVIKT] LLOPPT] YOPIC TV OVAYKN Y10 |:| |:|
TpoOcheTn Ypoeikn epyacia (CUUTEPIAAUPBAVOLEVTG KL TNG TANPOUNG
OTOV gival omapaiTnTo)
E6v Noit 6TO 0) O1) € OUEG UTIIPEGTEG; +-vnventtentetentete ettt ettt te e et et et et e et e e et et et eee e e e nenenas
€) YmoPoAn TpocPopds o€ NAEKTPOVIKO GUGTILA TPOGPOPHOV
, -1(11) I:l I:l
(e-procurement) (e&apotvton to e-mail* )
Edv Not 6TO €) €1) Z€ TTOIEG UTIIPEGTES, +vvuventeettent ettt et et et eeer et e et et et et e e e et et eearneeneenenens
B7. Awébete n emygipnoi] cog IGTéTORO(lz)/ApXIKI'] oshida (Website/Home Nau Oon

Page), Tov Iavovapio tov 2010;

Edv var, d0cte TV d1€00V0V0N TOV 16T6TOTOVL:

— IIMyouve oto
B9
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B8S.

Moweg amd TI TOPUKAT® VANPESIES/EELVANPETIOELS TAPELYE 0 LGTOTOTOG

(website) Tng emysipnong cag, Tov lavovdpio tov 2010;

z
g

S
=
=

o)  ANA®OT EUTIGTEVTIKOTNTOG, COPAYIOES N TIGTOTOMNTIKA TOL
oyetiovtar pe TV ac@dAieio Tov 16TOTOTOV

B) Koatoldyoug Tpoidvtov 1 TIHLOKATOAOYOVG

Y)  AvvotdTnTo 6TOVG EMOKENTEG VO TPOSOPHOGOVV GTIC OVAYKES TOVG
1N va 6xed1c0VY TPOIOVTOL

d) Toapayyeiia 1 kpdrnon online (m.y. koAdO1 ayopdv (shopping cart))

€) Emypappum aviyvevon mapayyehiog (online order tracking)

o1) E&otopukevpévo mepleyOUEVO GTOV IGTOTOTO Y10, TOKTIKOVG /
EMOVUAQUPOVOUEVOVG EMIOKENTES

) Awoenuion kevav Bécemv epyaciog 1 entypoppukn (online) aitnon yo
gpyodoTNON

O O oy o (g o

O O oy o (g o

B9.

Xpnowomoinees 1 EmYEIPNGY] 605, YNOLOKI nnoypa(pt’](l3) (digital

signature) oc  omowdNTOTE uﬁvvua(m mov  £otTEllg,  OmMA.
APNOOTOIOVTAS pedddovs KpumToypdonong mov Pefordvovy TNV
ov0eVTIKOTNTO KOl TNV OKEPUIOTNTA TOL pPNVOROTOS (CUVOEdEUEV
HOVOSIKG e TOV VTOYPAPOVTO, MOTE OTMOLNONTOTE UETEMEITO GAAOYT OTO
pfvopa va givat aviyvevoiun), tTov lavovapio tov 2010;

Z
8

[]

=
=
=

[]

MEPOX I': Hiektpoviki) petdooon Ssﬁop.évmv(ls) petald emyeiprjoemv

(amavtodv ol emyelpnoels Tov ypnoipomoloty HAektpovikog Y moAoyioTés)

Hiektpovikn netddoon 6£00pEVOV KATAAANA®Y Y10, a0TOpOTY enelepyocio onpaiver:
- OTOGTOAN Ko/ AMyn UNvOUATeV (TT.). TopayyYEMES, THOAOYLO, CUVOAAAYES, TEPYPOPN ayaddv, Eyypapa

LETAPOPDV, POPOAOYIKES ONADGELS)

- e CLUPOVNOEVTO TPOTLTO TTOV EMLTPETOVY TV AVTOWOTY EXEEEPYOTIN TOVG
n.y. EDI, EDIFACT, ODETTE, TRADACOMS, XML, xCBL, cXML, ebXML
- €&0poHvTal To SOUKTLAOYPAPNUEVO UNVOLLOTO

- LEG® OTOIOVONTOTE SIKTVOV(MV) VTOLOYIGTMOV

Ii1.

H emyeipnon oo éoterhe/mapélafe nhektpovika nmpoq)opisg(lﬁ) og/amnd
GALES EMYEIPNGELS PE TPOTVTO. 7OV VO EMTPETOLY TNV CVTOROTN
eneepyacia Tovg, Tov lavovdapio tov 2010;

Nm

Op

[]

— [Iyouwve oto
Al

.

o mowovg amd Tovg akOAoVOOVS okomovg £otelhe 1 mopéhafe

NAEKTPOVIKG TETOL0V £I00VG TANPOPOPiES N EMLEipN O GOG;

o) ATOGTOAN TAPAYYEMDY GTOVS TPOUNOEVTES

B) Afyn Tmoroyiov oe nhektpovikh popen (e-invoices' ")

Y)  Amodoyn mapayyeMadV amd TEAUTES

8)  AmocToM] ToAoYimV oe NMAeKTpoVIKY Hopn (e-invoices' ")
€) AmoctoAn 1 AMqYn TANPOEOPIAY Yo TPOidVTa (TT.). KATAAOYOVG,
TILOKOTOAOYOVG)

0T) AmoGToAN 1] AMqUN €YYPAQ®V Y1 LETAPOPES (T.). ONUELDCELG
QTOGTOANG POPTI®V)

OO |olglglols
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MEPOZX A: Hiektpoviki] dravopt] TAnpo@oprav yia 1N Areyeipion E@ooractikig Alvcidag

(amavTov o1 emyePNoELg OV Ypnotponotoly HAektpovikovg Y moAoyloTtéc)

H\extpovikn dwavopn ainpopopidv yio. ) Awysipion g E@odiaotikig AAveidag enpaiver:
-avTOAAOY OA@V TV TOT®V TANPOQOPLOV HE mPoundevtés n/Kor TEAATEG Yo GLVIOVIOHO TIG
SfecdOTNTAG Kot TNG TAPAS0CNG TPOIOVIMV 1) VINPECIDY GTOV TEAIKO KATAVOAMTY|

-ovumeplapfavel TANpoeopieg Yo TpoPfréyels g {NTong, Tovg KOToAOYOLS, TV TaPay®YY, T1 dvoun 1
NV avantuén Tpoiovimv

- yivetan HEC® SIKTOMV VITOAOYICTMOV HETAED VITOAOYICTMOV TV SL0POPOV ETLYEIPNIOEDY

- umopei va givar and 66g TPog Tovg Tpoundevtég/meddteg cog 1 To avtifeto.

Avtég o1 TAnpoopieg LTopohv va avtaAlayBovv HEGH TV 1I6TOTOT®MVY 1| LECH GAA®V LECHV S1A000NG
NAEKTPOVIKADV ded0pEVOV, 0AAG EEQPOHVTUL TOL SOKTUAOYPAPTUEVA e-mail""” .

Al. Eixe n esmygipnonq oag, avrorlloyn TANPOQOPLOV OE NAEKTPOVIKY Nm On
popo1] (ne mpopun0evTig | TELATES TS) GYETIKA pE TN droygipion TS |:| |:|
aAlveidag epodlacpov, Tov lavovapio tov 2010;

— IIMyouve oto
El

A2. Eiye n emygipnon cog aviailayi] TANPoeopLOV NAEKTPOVIKA NE TOVG Na On
npoun0evTéc 6ag, Tov lavovdapio tov 2010, cog oYETIKA pe:

TO EMIMEDO TOV AMODEUATOV, TOV TPOYPUULUATIGUE TNG TAPUYWDYNG, TIG I:l I:l
EKTNCELS YioL TN pehAovTikr {tnon 1 v Tp60odo TV Tapaddcemy
(OMA. Stavoun TOV TPMOTOV VADV 1] TOV OLOKANPOUEVOV TPOIOVTOV)

A3. Eiye n emygipnot] 60 avtailayi] TANPOQOPLOV NAEKTPOVIKE PE TOVG Nm On
neLateg 6ac, Tov lavovdpro Tov 2010, cag oyeTIKA pe:

T0 EMIMEDO TMOV OMOOEUATMV, TOV TPOYPUUUOTIGUO TNG TOPAYDYNS, TG I:l I:l
EKTIUNOELS Y10, TN peddovtikny {tnon i v 1pdodo TV Topaddcewv
(oM. davoun TV TPAOT®V VAMV 1 T®V OAOKANPOUEVEV TPOTOVIMV)

A4.  XpnoyomoujOnkav ov axolovBeg péBodor Yo TNV MAEKTPOVIKY
UVTOALOYT] CVTOV TOV TANPOPOPLAY, ToV Llavovdpro Tov 2010; Nat on
a) lotdtomot (Tng emiyeipnong Gag, TV GLVEPYUTMV Cag N I:l I:l

Swadictvakég moAeg (web portals))
B) HAektpovikn HETAOOOT SES0UEVOV TOV EMTPENEL TV AVTOLOTT I:l |:|
ene&epyooia toug (m.y. cvotuota tomov EDI, XML, EDIFACT «k.Ax.)
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MEPOX E: Avtépatn avrariioyr] TANPOQOPLOV EVTOG TNG EMLEipnoNg

(amavtobv ol emyelpnoels Tov ypnoipomoloty HAektpovikog Y moAoyioTés)

H dwovop] TV TANPOPOPLOV NAEKTPOVIKE KOl QVTORATE PETUED TOV SLOPOPETIKMOV AELTOVPYLOV TG
gmyeipnong onpaivel orolodNToTe 06 T EENG:

- Xpnon pog LOvo EQOPHOYNG AOYIGUIKOV Y10 VTOGTAPLEN TOV SIUPOPETIKOV AEITOVPYIDV TNG EMLXEIPNONC.

- Z0voeon OTOLEIV HETOED TOV EQPOPUOYDV AOYIGUIKOD TOL LROGTNPILOVV TIG S10POPETIKEG AEITOVPYIEG
g emyeipnong.
- Xpnion pog Kowng Paong dedopévav 1 amodnkng mAnpogopidv (data warehouse) 6mov givor dvvath n

TpoOcPaon amod TIC EPOPUOYEG AOYIGHIKOD TTOV VTOGTNPILOVV TIG SIUPOPETIKES AEITOVPYIEG TNG EMLXEIpPNONC.

- AmocTOA | AYN TANPOPOPIBV, EVTOG TNG EMYEIPNONG, OE MAEKTPOVIKY] HOPPY] TOV EMITPEMEL TNV
avtdpon eneEepyacio Tovg.

El. Tov Iavovépw 7tov 2010, étav n semyeipnon oog £rofe
napayyehieg (eite mhekTpovikd, &€ite OyL), oL GYETIKES pE TIg
mopoyyELies TAMPOQOPIES POPACTNKAV NAEKTPOVIKA Kol
OUTONOTO HPE TO AOYIGUIKO 7OV YPCLUOTOLEITOL YO TIG
ak6lovlsg Aertovpyiec; Nat on
o) Tn dwyeipion tov arobepdtwv cog |:| |:|
B) Tov loyoTik®dv oog [] ]
v) Tn dayeipion ¢ Tapay®yng 1 TV VINPECIDV GOG |:| |:|
d) Tn dwyeipion dovopng |:| |:|
E2. Tov levovapw tov 2010, étav n emycipnon ocog oméoteile
mopayyehies (gite MAeKTpPoOviKO, &iTE O)1), Ol GYETIKEG PE TIG
mopayyelies TANPOPOPIES NOPACTNKAV NAEKTPOVIKG KoL
OVTONOTO PE TO AOYIGHIKO 7OV YPNOLUOTOLEITOL YO TI
ak0AoV0gg AetTovpyies; Nat on
a) Tn dwyeipion tov anobepdtov cog |:| |:|
B) Twv AoyloTIK®V GOg |:| |:|
E3. Eixe n emyeipnon oo ot Aertovpyio, cVotnuo oSwoyeipiong No Onp
emyapnoekdv mopov™® (Enterprice Resource Planning - ERP)
Yo vo, polpaletar TANpoQopies Yo T TOMGELS KA/ TS ayopEg I:l I:l
pe  alheg eomTepkéc Aewtovpyieg NG emygipnong  (wy.
XPNUATOOOTNGY, TPOYPUUNATIGNOS, MAPKETIVYK, K.AT.), TOV
Tavovapio tov 2010;
E4. Eixe n emygipnoi] cag og rertovpyia, omoladonmoTE £QUPUOYN

royiopmkod CRM®® (Customer Relationship Management) yia

TN SwyEipIoN TOV TAMPOPOPILOV Y10, TOVG TELATES, TOV Llavovdpro
Tov 2010, mov va emTpéner: N Ox

o) ZVALOYN Kot 0moONKEVOT TANPOPOPLDV Y10 TOVG TEAATEG,
KaBdg kot 51640g0m TOV TANPOPOPIOV AVTMOV Y10 AAAOVG |:| |:|
G6KOmOVG TG EMLXEIPTONG

B) Avdivon Tov TANPOPOPLOV Y10 TOVG TEAATES Y10 GKOTOVG

ubpketvyk (TinoAdynom, tpominon ToANcE®YV, ETAOYN |:| |:|
SIKTO®V SLoVOUNG K.AT.)
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MEPOX XT: Hiektpoviko Epmopro (e-Commerce(zo))

(amavtobv ol emyelpnoels Tov ypnoipomoloy HAektpovikog Y moAoyioTés)

Me 10V 6p0 NAEKTPOVIKO EUTOPLO EVVOVNE:

- TIG TOPOYYEMES, OOV Lo Topoyyeria eivol pa dE€oeVo Yo ayopd oyafdv 1) LINPESIDOV,

- HEG® SIKTV®V VTOAOYIGTOV, Oyl LOVO TOV ALodIKTOOV, 0AAG KOl GAA®V cLVdEécemV PeTa&h VITOAOYIGTOV

SLOPOPETIKDOV EMYEIPNCEWDV,

- 0mov N TANPOU Kot 1 ToPAdoom dev gival amapaitnTo va £X0VV Yivel HEGM SIKTDOL VTTOAOYIGTMV.

To niekTpoviké enméplo propei va yivet:

. , 21 . . . L, , , ,
péom wrétomov?®", Sni. mopayyeriec mov yivovtar o online katactApa i pécm evidnmv 610 AladikTvo ¥

oTO extranet,

HEC® NAEKTPOVIKNG LETAOOOTG SESOUEVMV TTOV EMTPENEL TV A TOMATY €meEepynoio TOVG (.. CUGTHHOTA

tomov EDI, XML, EDIFACT, k.Am.), pHeta&d EMYEPHOEDV 1] OPYAVIGUAV

ggapovvTan Ta SOKTLAOYPAPTUEVA e-mail"".

Hopayyerieg péom dikTv@V vToloyiot®dv (Iloiceic)

Xrl.

"Exel dgy0¢i | emyeipnon ocag mapayyeiieg yio apoiovTa 1| vanpecisg

REG® SIKTVOV VTOLOYIOTOV, KOTA TN d1dpkela Tov 2009;
(Léc oTOTOTOV, GLusTNUAT®Y TOTTOL EDI 1 dAle@v pécmv avtarlrhoyng
dedoUEVEOV NAEKTPOVIKA, EKTOG ald SOKTLAOYPOAPNUEVA e-mail)

No

Onpn

L]

—TIIyawe oto
215

Xt2.

Mopokai® onraote Yo to 2009 (va coprinpwOsi o (a) 1 To (B))

a) Ta £0000 amé moapoayyehieg mov &yete OgyOel mMAekTpovika
(o€ vopiopaTiKovg 0povg, ektog @.I1.A.)

Av dev pmopeite vo opioete v a&io avty

B) Mio ektipnon Tov TOGOGTOV TMV £660MV UMd TOPUYYEAIES TTOL
&xete 0gy 0l NAeKTPOVIKA MG TPOG TOV GVVOAIKO T(ipo.

[ | %

XT3.

Hopokor®d ONAdoTE TO0 MO606TOG 06TO o©vVvoMKé 1Tlipo OV
UVTUTPOCAOTEVAY T, £6000. U0 TIS TOPAYYELIEG TOV £YETE AAPEL pE TOVG
ax6rovBovg TpémTovg, To 2009.

o) Méow otdéTomov (website)

| %

B)  Méow NAEKTPOVIKNG LETAOOONC SEGOUEVMOV TTOV EMITPETEL ALTOLOTN
ene&epyooia toug (m.y. cvotuota onov EDI, XML, EDIFACT, k.Ax.)

| %

4.

Xpnowomoinoe 1n EmMYEipNoN] 060G TPOTOKOAAN KPULTTOYPAPNONG
dgdopévov, OTMOg SSL® gk TLS®, Yo TNV 070d0)N] TOPAYYEMADV
péo® AwedikTvov, Tov Ilavovapio tov 2010;

On

[]

Hopayyerieg pécm SIKTOOV VTOAOYIGTOV (Ayopéc)

X5,

Moapayyeire n emyeipnon cog TPoidvta 1 VANPESies PO HIKTOVOV
VTOAOYIGTAV, KT T1] d1apkerd Tov 2009;

(Hécm oTOTOTOV, GLusTNUAT®Y TOTTOL EDI 1 dAA@v pécmv avtoarloyng
dedoUEVEOV NAEKTPOVIKA, EKTOG OO SOKTLAOYPAPNUEVA e-mail)

No

On

[]

— [Inyotve ot0
Z1
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¥16. Iopokoi® dnioote Yo to 2009 (va copminpm0si éva and ta o, B, 7)

0) To 10606706 TOV TAPAYYEMOV TOV £XETE GTEIAEL NAEKTPOVIKE (G
TOG0GTO TOV GUVOMKAOV 0yOPDV
(o€ vopiopaTiKovg 06povg, ektog @.I1.A.)

Arydtepo amd 1%

1% 1 mepiocdTEPO
Kot Ayotepo and 5%

5% 1 meplocoTEPO
Kot Aydtepo and 10%

10% M meprocdTEPO
Kot Aydtepo and 25%

25% M meplocOTEPO
Kot Aydtepo and 50%

50% M meprocdTEPO
Kot Aydtepo and 75%

75% M neprocoTEPO

djojog oo

B) Tn ovvolikn aio TOV TAPAYYEMOV TOV EYETE CTEILEL NAEKTPOVIKG

(o€ vopiopnoTikovg 0povg, ektog @.I1.A.)

Av dev pumopeite vo opicete v a&io oo,
Y) Mo gkTipnon Tov TO606TOV TV TUPAYYEMMY TOV EYETE
GTEIAEL NAEKTPOVIKA (OG TOGOGTO TMV GLVOMK®OV UyOP@®YV.

MEPOX Z: Acodirewa otig TIIE

(amavTov o1 emyePNoELg oL ¥pnotponotoly HAektpovikovg Y moAoyloTtéc)

Me tov 6po Ac@alrera otig TIIE gvvoolpe: ta pétpa, Toug EAEYYOVS Kot Tig dtadikacieg Tov epappolovial ota
ovotuata TIIE, éto1 dote va StuoaAiletar 1) akepatdTNTa, 1| CVOEVTIKOTNTO, 1] S100ECIUATNTO KoL )

(15)

EUTIOTEVTIKOTNTO TV EGOUEVOV' ~ KOL TOV GUCTNHLATOV.

7Z1. Eiyxe n emyeipnon oo emicnuo opiopévi) TOMTIKI GYETIKY] HE TNV
oaopdrewe tov TIIE, pe oyxfdo TokTiKg avadedpnong tne, TOV
Tavovapio tov 2010;

No

[]

On

[]

— [Iyouwve oto
X1

72. Ieprhapfavovray or  ok6AovOOL Kivovvol OTI)V  TOALTIKY] TNG
egmyeipnong oog Yo acodrera tov TIIE;

No

On

a) Kataotpopn 1 aAloimon Sséouévmv(ls), AdY® emifeong 1 ampOOTTOL
ouuPavtog

[]

ATOKOALYT EUTIOTEVTIKOV 0£00 évcov(ls), AOYo emiotvoeonc ™
yn ep u Y ne

(intrusion), pharming(24), phishing(zs) N TVY0i0L GVUPAVTOC

[]

[]

vY)  Mn dwbecipdmra vimpeciwv TIIE, Aoym eEmtepikng emiBeong

(m.y. EmiBeon Alatdpaéng Awtoov®® (Denial of Service attack))

73. Mowa 1fTav 1 TPOSEYYIoN TS EMYEIPNGIS UG DGTE TO TPOCMOTIKO GG
VO glvol EVI|HEPO Y10 TIC VTOYPEADGELS TOV 6€ OEROTO GYETIKA pE TNV
ac@arera Tov TIIE, Tov Iavovédpro Tov 2010;

Nm

o)  YTOYpe®TIKY EKTOIOELOT 1| TOPOVOLAGELG

B) Me cvpporaio, m.y. copporato epyodoTnong

[]

v)  EbBghovtikn exkmaidevon 1 yevikd Sabéoyleg mAnpogopieg (T.y. oto
gvdodiktvo (Intranet), og eykvkAiovg, o€ évruma Eyypopa K.AT. )

[]
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74. Kot 1o 2009, T €idovg mEproTATIKG 0€ o)Yfon pe Oépata acpdiewag TIIE
EMNPEACAY TO CVGTHIATA TI|G EMYEIPN GG GUS KOL TPOKALEGAV: Nat on
a)  Mn dwbeoyotnta vanpeoidv TIIE, katactpopn 1| aAloiwon 6860pévcov(15) I:l I:l
AOY® BAAPNG Tov VAIGHIKOD (hardware) 1 Tov Aoyiopikov (software)
B)  Mn dwbeoodtta vanpeciov TIIE Adyw eEwtepiknig enibeong I:l I:l
(m.y. Enibeon Aatdpaéng Awtoov®® (Denial of Service attack))
v)  Kotaotpoen 1 adioimon 6860pévcov(15) AOY® TPpooPoAng amd KakdBovio I:l I:l
Aoyopkd M un eEovolodotuévng Tpocfacng
d) AmOKAALYT EUTICTELTIKMV 6880ué\/mv(15) AOY® amcl')véacngm) (intrusion),
CQ4) g1 (25) 4 , . ] []
pharming =, phishing*”’ 1} Tuyaiov cupfdvtog
€) ATOKAALYN EUTICTELTIKMDV 6880ué\/mv(15) G€ NAEKTPOVIKT LOPPT OO I:l I:l
gpyoalopevovg, eite orOML giTte KOVGLN
75. Xp1nolpomolovoE 1| EMYEIPN O] 60 KATOL0 U0 TO TUPUKATMO GCUCTNOTA 1
dadikooics e60TEPIKIG acParelag, Tov lavovdpio tov 2010;
Nm Onp
a) Ioyvpn nlctonoinﬁn(27) (authentication) pécm kSO (dNA. [
TOVAGYIOTOV 8 LUKTOVG YOPOKTPESG, LEYIOTT SIIPKELL 6 UNVAY, |:| |:|
KPULTLTOYPAPNUEVN LETADOOT] Kot 0mobKeLo™)
B) Avayv(bplcn(zg) (identification) ko mctonoincmm) (authentication) ypfom
pécm adetodotikov vAspkov (hardware token) (m.y. éEvmveg kapteg |:| |:|
(smart cards))
v) AVOWV(bplGn(ZS) (identification) ko mﬁtonoincn(27) (authentication) ypnot |:| I:l
pécw Propetpik®dv pedddmv
d) Awtpnon eQedpiKdV oTOYEIDY LOKPLE 0o TO YDPO TNG smxsipncng(w) |:| I:l
(Offsite data backup)
g) Kataypoer dpactnplotitov yo avéivon tov cupBavieov aceolreiog |:| |:|
MEPOZX X: I'evika otovyeia TG emvyeipnong
X1.  Kipo dpacmpromre Tg emygipnong katd m Sapxee
Tov 2009
(T[Spl’yp(],(p‘l”]) ---------------------------------------------
X2. Méoog 0plOpdg amacyorovpévey KOTA T1) OLEPKELD TOV
2009 | | |
X3. Zvvolkn aéio TapayyeEMOV ayod®v Kol ayopds €
vanpecdV (yopic ®.I1.A.) yia to 2009 | | | | | |
X4. Xvvohkog tiipog (ympic @.I1.A.) Yo to 2009 €
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MEPOZX H: I'evikég ITAnpogopicg

H1. Avvaapyovv oword1woTe 6Y0M0 YI0 TNV EPEVVA, TOPUKIAD COUTAPAOCTE TLO KATM:

H2. | Ovopa Tov Tpoc®@mov Tov mapeiye TIS TANPOPOPieS:

Oéon oty emyeipnon:

Tnriépomvo:

Tnieoporétomo:

E-mail:

H3. | Ovopa Tov TPOGAOTOV TOV GUUTAPMGE TO EPOTNUATOLOYLO:

Xpovog copTApOoNS TOV EPOTNHATOAOYIOV:

Ynoypagi:

Hpepopnvia:

NA YYMITAHPOOEI AIIO TON AIIOI'PAPEA:

H4. ZopumMpmon TV EPOTNNATOA0YIOV:
o) To EpOTNUOTOAOYIO GULITANPOONKE. .. vttt ettt ettt et et et et eeere e e e e eeeeeneans 1
B) H €mUelpnOm €KAEIOE. ..t iiet ettt ittt et ettt et e eree e e et e et 2
Y) H eMlpNON OEV EVIOTILETOL. 1o nvt et ettetee ettt ettt et e e et e e e e neenns 3
o) Y2001 1 1 4
€) H emyeipnon rav KAE10TH 01N S1EPKELDL GLAALOYNG TV GTOLEIOV. ..vneveeeeieaeiiieannn 5
OT) DU Y DVEDTIIIE . v ettt eneententeateeaeen e e teate et e eae et e teaaeeneeneensereee s rreenseenaeeeeneenees 6
C) AAAOL AOYOL U1 GULTTATIPOTG + v v enventeeteeneeneenaeaeeneeneenanreneeaeeneensereeeeneeneennensenns, 7
Mopoakord NAdoTE:

I'TA EIIIYXHMH XPHYXH MONO

HS. | Ovopa tov Tpoc®dmov mov £reyEe TO EPOTNNATOLOYLO:
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YEZTAL STATISTICAL SERVICE
1444 NICOSIA

STRICTLY CONFIDENTIAL

SURVEY ON ICT USAGE AND E-COMMERCE
IN ENTERPRISES 2010

FOR OFFICIAL USE ONLY

SN L[] ]

Legal Status

Enterprise Size |_|

NACE L]

GENERAL INFORMATION:

The aim of the survey is to collect data on ICT usage, Internet usage and electronic commerce in
enterprises. These data are necessary for the implementation of policy programmes of both the
Government and the Private Sector.

All requested information must be supplied by the IT manager of the enterprise. Regarding the
enterprise's background information (Module X), these should be provided by the General Manager or
by the Accountant or by any other person responsible.

An authorised employee of the Statistical Service will contact the IT manager of the enterprise by
phone in order to arrange a visit for the completion of the questionnaire.

Definitions of the terms used in the questionnaire can be found in the glossary attached.

The reference period for the data is January 2010, unless the question refers to other specific period.

The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

G. Chr. Georgiou
Director
Statistical Service

7 January, 2010
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Module A: Use of computersand computer networks

Al. Didyour enterprise use computers, in January 2010? Yes No
— Goto
X1
A2. Pleaseanswer (a) or (b)
a) How many persons employed used computers at least once a
week, in January 20107 | |
If you can't provide this value,
b) Please indicate an estimate of the percentage of the number of
persons employed who used computers at least once a week, in | %
January 2010.
A3. Was your enterprise using an internal network” (e.g. LAN - Local Yes No
Area Network) connecting at least 2 computers, in January 20107 ] ]
— Go to
AS
A4. Did your enterprise use wireless access® within itsinternal computer Yes No
network (e.g. wirelessLAN), in January 20107 ] ]
AS5. Didyour enterprise havein use an internal home page(3) (Intranet), in Yes No
January 2010? |:| |:|
A6. InJanuary 2010, did your enterprise have an extranet (a website or Yes No
an extension of the Intranet with access restricted to business ] ]
partners)?
A7. Did your enterprise havein use, in January 2010, third party free or Yes No
open source operating systems®, such as Linux? (i.e. with its source
code available, no copyright cost, and the possibility to modify and/or D D
(re)distribute it)
Module B: Access and use of the I nter net®
(Scope: enterprises with Computers)
B1. Did your enterprise have accessto the Internet, in January 2010? Yes No
— Go to
Cl
B2. Pleaseanswer (a) or (b)

a) How many persons employed used computers with access to the
World Wide Web at least once a week, in January 2010?

If you can't provide this value,

b) Please indicate an estimate of the percentage of the number of
persons employed who used computers with access to the World
Wide Web at least once a week, during January 2010.
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B3. Did your enterprise have the following types of external connection to
the Internet, in January 20107 Yes No
a) Traditional Modem” (dial-up access over normal telephone line) I:l I:l
or ISDN® connection
b) DSL? (xDSL“O), ADSL, SDSL etc) connection |:| |:|
¢) Other fixed internet connection (e.g. cable, leased line (e.g. E1 or E3
at level 1 and ATM at level 2), Frame Relay, Metro-Ethernet, PLC - |:| |:|
Powerline communication, etc.), fixed wireless connections)
d) Mobile broadband connection (via 3G modem or 3G handset) I:l I:l
using e.g. UMTS, CDMA2000 1xEVDO, HSDPA
e) Other mobile connection I:l I:l
using e.g. analogue mobile phone, GSM, GPRS, EDGE
B4. Did your enterprise use the Internet for the following purposes, in
January 2010?
(as consumer of Internet services) Yes No
a) Banking and financial services |:| |:|
b) Training and education |:| |:|
B5. Did your enterprise usethe Internet for interaction with public Yes No
authorities, during 2009? |:| |:|
— Go to
B7
B6. Did your enterprise use the Internet to interact with public
authoritiesin the following ways, during 2009?
Yes No
a) For obtaining information [] []
b) For obtaining forms, e.g. tax forms [] []
¢) For returning filled in forms, e.g. Filling tax forms online |:| |:|
Ifyes to €) €1) TO WHICh SEIVICES? ....uuiei ittt e e e et e e e e e ee e
d) For treating an administrative procedure (e.g. declaration, registration,
authorisation request) completely electronically without the need |:| |:|
for additional paper work (including payment if required)
Ifyes to d) d1) To Which SETVICES? . ..iuuieiiei ittt e e e e e ae e e e e aenans
e) For submitting a proposal in a public electronic tender system I:l I:l
(e-procurement) (in the system itself and not by e-mail" 1))
If yes to €) €1) To WhiCh SEIVICES? .....uuuitininiit ittt
B7. Did your enterprise have a Website™? or Home Page, in January Yes No
20107 I:l I:l
— Go to
B9

If yes, give the address of your website:
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B8. Did the Website or Home Page have any of the following facilities, in
January 2010? Yes No
a) A privacy policy statement, a privacy seal or certification related to I:l I:l

website safety
b) Product catalogues or price lists |:| |:|
c) Possibility for visitors to customise or design the products [ ] [ ]
d) Online ordering, reservation or booking, e.g. shopping cart |:| |:|
e) Order tracking available on line [ ] [ ]
f) Personalised content in the website for regular/repeated visitors |:| |:|
g) Advertisement of open job positions or online job application |:| |:|

B9. Was your enterprise, in January 2009, using a digital signature® in Yes No
any mge(14) sent, i.e. using encryption methods that assure the
authenticity and integrity of the message (uniquely linked to and capable |:| |:|
of identifying the signatory and where any subsequent change to the
message is detectable)?

Module C: Electronic transmission of data™ between enter prises

(Scope: enterprises with Computers)

Electronic transmission of data suitable for automatic processing means:

- sending and/or receiving of messages (e.g. orders, invoices, payment transactions, product descriptions,
transport documents, tax declarations)

- in an agreed or standard format which allows their automatic processing,

e.g. EDI, EDIFACT, ODETTE, TRADACOMS, XML , xCBL, ¢cXML, ebXML

- without the individual message being manually typed.

- via any computer network(s)

Cl. InJanuary 2010, did your enterprise send or receive electronically such Yes No
information™ to or from other enterprisesin a format that allowed its I:l I:l
automatic processing?

— Go to
Dl

C2. Did your enterprise send or receive eectronically such information for

the following pur poses? Yes No

a) Sending orders to suppliers

.. . . 17
b) Receiving e-invoices'”

¢) Receiving orders from customers

d) Sending e-invoices"”

e) Sending or receiving product information (e.g. catalogues, price
lists)

f) Sending or receiving transport documents (e.g. consignment notes)

HERERINNINRINRIN
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Module D: Sharing electronically information on Supply Chain M anagement

(Scope: enterprises with Computers)

Sharing electronically information on supply chain management means:

- exchanging all types of information with suppliers and/or customers in order to coordinate the availability

and delivery of products or services to the final consumer;

- including information on demand forecasts, inventories, production, distribution or product development;

- via computer networks between computers of different enterprises.
- it can be from you to your suppliers/customers or the other way around.
This information may be exchanged via websites or other means of electronic data transfer,

but it excludes manually typed e-mail messages(1 D

D1. InJanuary 2010, did your enterprise share information electronically Yes No

on supply chain management with your suppliersor customers? |:| |:|
— Go to
El

D2. Did this enterprise share the information electronically with its Yes No
suppliers, in January 2010?
On Inventory levels, production plans, demand forecasts or progress of |:| |:|
deliveries (i.e. distribution of raw materials or finished products)

D3. Did this enterprise share the information electronically with its Yes No
customers, in January 2010?
On Inventory levels, production plans, demand forecasts or progress of |:| |:|
deliveries (i.e. distribution of raw materials or finished products)

D4. Were the following methods used for the electronic exchange of this

information, in January 2010?
Yes

[]

a) Websites (yours, those of your business partners or web portals)

[]

b) Electronic transmission allowing automatic processing methods
(e.g. EDI-type systems, XML, EDIFACT, etc.)

]

[]




-202 -

Module E: Automatic share of information within the enterprise

(Scope: enterprises with Computers)

Sharing information electronically and automatically between different functions of the enterprise
means any of the following:

- Using one single software application to support the different functions of the enterprise;
- data linking between the software applications that support the different functions of the enterprise;

- using a common database or data warehouse accessed by the software applications that support the
different functions of the enterprise;

- within this enterprise, sending or receiving electronically information that can be automatically processed.

In January 2010, when your enterprise received a sales order
(either electronically or not), was the relevant information about
it shared electronically and automatically with the softwar e used
for the following functions?

a) Your management of inventory levels

b) Your accounting

[] []
[] []
¢) Your production or services management |:| |:|
[] []

d) Your distribution management

In January 2010, when your enterprise sent a purchase order
(either electronically or not), was the relevant information about
it shared electronically and automatically with the softwar e used
for the following functions?

a) Your management of inventory levels

Hin
Hin

b) Your accounting

In January 2010, did your enterprise have in use an ERP ®® Yes No
(enterprise resource planning) software package to share
information between different functional areas (e.g. accounting, I:l I:l

planning, production, marketing)?

In January 2010, did your enterprise have in use any software
application for managing information about clients (so called-

Customer Relationship M anagement — crRM® software) that
allowsit to: Yes No

a) Capture, store and make available to other business functions
the information about its clients? D

b) Make analysis of the information about clients for marketing
purposes (setting prices, make sales promotion, choose |:| |:|
distribution channels, etc.)?
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Module F: e-Commerce®

(Scope: enterprises with Computers)

e-Commer ce means:

- the placement of orders, where an order is a commitment to purchase goods or services,

- via computer networks, not only the Internet but also other connections between computers of different
enterprises,

- where payment and delivery does not have necessarily to be done via computer networks.

e-Commer ce may be done
via Websites(”), i.e. orders made at an online store or via web forms on the Internet or extranet,
via electronic transmission allowing automatic processing methods (e.g. EDI-type systems, XML,

EDIFACT, etc.) between enterprises or organisations;

1(11)

it excludes manually typed e-mail* ' messages.

Ordersreceived via computer networks (Sales)

F1. During 2009, did your enterprisereceive ordersfor products or Yes No
services via computer networks? ] ]
(via a website, EDI-type systems or other means of electronic data transfer
. . —Go to
excluding manually typed e-mails) Fs
F2. Pleaseanswer (a) or (b)
€
a) Please state the value of the turnover resulted from orders | | | | | | | | | |
received electronically (in monetary terms, excluding VAT), in
20009.
If you can't provide this value,
b) Pleaseindicate an estimate of the percentage of the total turnover
resulted from ordersreceived electronically, in 2009. | | | | %
F3. Please indicate what percentage represented orders received via each
one of the following ways, out of total turnover, in 2009.
a) via a website | | | %
b) via electronic transmission allowing automatic processing methods | | | %
(e.g. EDI-type systems, XML, EDIFACT, etc.) ’
F4. For the reception of ordersvia the Internet, was your enterprise using Yes No
a secur e protocol, such as SSL® and TLS®, in January 2010? o o
Ordersplaced via computer networks (Pur chases)
F5.  Did your enterprise send ordersfor productsor servicesvia computer Yes No
networks, during 2009?
(via a website, EDI-type systems or other means of electronic data transfer D D
excluding manually typed e-mails)? — Go to
Gl
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F6. a) Pleaseindicatefor 2009 the percentage of ordersthat were sent Less than 1% ]
electronically in relation to thetotal purchases value 7
in monetary terms, excluding VAT). o ormore
( y g ) and less than 5% D
5% or more
and less than 10% D
10% or more
and less than 25% D
25% or more
and less than 50% D
50% or more
and less than 75% D
Alternative Question: 75% or more |:|
b) Please statethe value of the purchases resulted from ordersthat €
were placed electronically (in monetary terms, excluding VAT), | | | | | | | | | |
in 2009.
If you can't provide this value
¢) Pleaseindicate an estimate of the percentage of the total o
purchasesthat resulted from order s placed electronically, in 2009. | 0
Module G: ICT Security
(Scope: enterprises with Computers)
ICT security means:
Measures, controls and procedures applied on ICT systems in order to ensure integrity, authenticity, availability
and confidentiality of data" and systems.
G1. In January 2010, did your enterprise have a formally defined ICT Yes No
security policy with a plan of regular review? M ]
— Go to
X1
G2. Werethefollowing risksaddressed in the ICT security policy?
Yes No
a) Destruction or corruption of data'"”, due to attack or by unexpected [ ]
incident
b) Disclosure of confidential data " due to intrusion”, |:| |:|
pharming®?, phishing®” attacks or by accident
c) Unavailability of ICT services due to attack from outside u u
(e.g. Denial of Service attack®®)
G3. In January 2010, what was the approach of your enterprise to make

staff awar e of their obligationsin ICT security related issues?

a) Compulsory training or presentations

b) By contract, e.g. contract of employment

[]

[]

¢) Voluntary training or generally available information (e.g. on the
Intranet, news letters or paper documents)

[]

[]
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G4. During 2009, what kind of ICT related security incidents affected your
ICT systemsresulting in Yes No
a) unavailability of ICT services, destruction or corruption of data™ I:l I:l
due to hardware or software failures?
b) unavailability of ICT services due to attack from outside, I:l I:l
e.g. Denial of Service attack*®?
¢) destruction or corruption of data"™ due to infection of malicious I:l I:l
software or unauthorised access?
d) disclosure of confidential data™ due to intrusion®”, pharmingm), I:l I:l
phishing(zs) attacks?
e) disclosure of confidential data" in electronic form by employees I:l I:l
whether on intention or unintentionally?
G5. In January 2010, did your enterprise use one of the following internal
security facilities or procedures?
Yes No
a) Strong password authentication”
i.e. minimum length of 8 mixed characters, maximum duration of 6 months, |:| |:|
encrypted transmission and storage
b) User identification® and authentication®” via hardware tokens, |:| I:l
e.g. smart cards
¢) User identification® and authentication®” via biometric methods |:| |:|
d) Offsite data backup®” |:| I:l
e) Logging activities for analyses of security incidents |:| |:|
Module X: Background information
X1. Main economic activity of theenterprise, during2009 |
(description)
X2. Averagenumber of persons employed, during 2009 | | | | |
X3. Total purchasesof goods and services (in value terms,
excluding VAT), for 2009 | | | | | | | |
X4. Total turnover (in value terms, excluding VAT), for 2009
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ModuleZ: General Information

Z1. If you have any comments about the survey, please write down below:

Z2. | Name of the person who answered the questionnaire;

Position in the enterprise:

Telephone:

Fax:

E-mail:

Z3. | Name of the person who completed the questionnaire:

Time needed to fill out thisquestionnaire:

Signature:

Date:

TOBE COMPLETED BY THE ENUMERATOR:

Z4. Completion of the questionnaire::
a) The questionnaire is COMPIEted..........ouiveiiiiiii e ee e 1
b) The enterprise has CloSEd........o.uiiiiiie e e 2
¢) The enterprise can not be located...........ooviiuiiiiiiiii i 3
d) The enterprise refuses t0 COOPETALE. .. ..uuurinrteet et ettt et et et et e re e aaeenenns 4
¢) The enterprise was closed during the collection of the data....................cceiiiinnnl, 5
f) Merge with another @NteTPIiSe. .. ..vvui ettt erer e ree e e eaees 6
g) Other reasons for N0 COMPIEtION ......o.viuiiii e 7
Please specify:

FOR OFFICIAL USE ONLY

Z5. | Name of the person who checked the questionnaire:
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Ap. Poxk.: 5.27.06.31 XTATIETIKH YIIHPEXIA
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1. Xxomdg g £pevvag eivat 1 GLAAOYN GToLElOV Yo TV TPOSPacT TV Volkokupldv oTig Texvoloyieg
[Tinpogopikng kot Emkowvovidv, ) ypnon MAEKTPOVIKOV LITOAOYIGTOV Kol TOv AladikTHov Kol TO
HAiektpovikd Epmdpio péom Atadiktdov.

2. H épevva kot ot mAnpogopieg mov {ntovvtar Pacilovror otn pebodoroyio Kot GTIS ATATGES TNG
Evponaixic Evoong.

3. H épevva de€dyston pe Pdaon tov mept Ztatiotikng Nopo op. 15(I) tov 2000. H mopoyn tov
{nrodpevov otoyeiov elval VTOYPE®TIKN Kot KAAOVVTOL OGO1 TEPIAPONKAV GTO delypa TG £pguvag va
GUVEPYOOTOVV LE TOVG ATOYPOAPEIG TNG LTATIOTIKNG Y TNPeCiag.

4. Tlpémet vo amovinBovv OAec ot epotoelg pe Kabe duvarn axpifeia. Av ta ototryeio mov {nrovvat
dev gtvar yvootd erakplPac, T0te va 600l n kalvtepn duvarr ektipnon.

5. H Zratotikn Yrmpeoio vroypeotal copemva e tov tepl Xtatiotikng NOpo va tnpnoet ta otoryeio
ta omola Bo dniwoete ¢ AKPQY EMIIETEYTIKA. Ou aravioelg cag Oa ypnoiponomBodv
OTOKAEIOTIKA Kol UOVO Yo 6KOTOVS GTATIOTIKNG Kol Kavévag 0 Bo AAPel yvdorn TV OTOUKOV Gog
otoyyeimv, oute Anuocia Apyn, ovTe 1O1DOTNG.

I'. Xp. I'empyiov
AtgvBovng

Y1oToTiknG Ynpeoiog
Ampiiiog 2010
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Al. Eosic 1 kGmowo dilo péhog TOV VOIKOKLPLOY 60G £XETE TPOGPACN GE VITOAOYIGTY] Nw on
(omolovdnmote tHmov: I'pageiov (Desktop), ®opntoé (Laptop), [Taraung (Palmtop))
0o TV KOTOWKIO 6O.C; ] ]
[Iyowve oo
— A2a
Alo.owe 06 To TOPAKATO S100£TEL TO VOIKOKVPLO 060G 1| KATO0 06 Ta péln
TOV GTNV KATOIKiO 60G; Nm On
a) IIpocwmnikd vroroyiot ypapeiov (Desktop) ] ]
B) ®opntd vroroyiot (Laptop) ] ]
v) Hl\ektpovikd vmoroyiot mardung (Palmtop) ] ]
A2a. Y““QXSI oo ‘m\i KOTOWKig ,cac S?varornw npocBOfm]g oTO Not on Aey vopito
Aw0diKkTLO, AVEEAPTNTO OTO TO EAV TO YP1GLUOTOLEITE;
(teyvucn duvatdtnTa TPOSPaonc) ] ] ]
A2B. Ecgic 1] kdmowo dilo péhog ToV VOIKOKLPLOD 6ag £xeTe TPOSPacn Nau on Agv YVopito

070 A0dikTVO 06 TNV KOTOIKIM GOC, AveEEAPTNTA UM TO EGV TO

YPNOLNOTTOLEITE; ] ] L]

[IMyouve o0 [IMyouve ot0
— AS — Bl

A3. Mg oleg 0o TIS TUPUKATO GVOKEVEG GVVOEEGTE 6TO ALOOTIKTLVO UmTé TNV
KOTOoWKi0 60G;

a) Ilpocwmikd vroroyiot) ypapeiov (Desktop)

B) ®opntod vmoroyiotn (Laptop)

Y) Me Gdhheg popnTéG GLOKEVEG

ek tov omoimv: y1) Kivnto miépwvo ue dvvatodtta tpocPacng 6to Atadiktvo
(GPRS, UMTS «k.Am.)

v2) Hiextpovikd vroroyiot mardung (Palmtop, PDA)

d) Tnhedpoon pe 181K GLGKELY Yo TO AtadikTvo (TT.). YNelokn tmAedpoon 1
set top box)

O|oOlo|ololo)| 2
O|o|0o|o(olo|lolE

g) Kovoora niektpovikdv mayvididv (Games Console)

o1) Agv yvopilo []

A4. Tlowovg TOmOVS 6VVOEDS 6TO ALdiKTLO YprioLLOTOLEITE;

S
=

o) Modem (cOvdeon pe otabepn avaroykn ypopun) 1 ISDN

B) DSL (m.x. ADSL, SHDSL, k.Ax.)

v) Aleg ovvdéoelg evpeiag Covng ( .y KoAodakn, UMTS, k.Ax. )

ek v onoiwv: y1) Xtabepn evovpporn (kolwdwkn, fiber, Ethernet, PLC, x.Ax.)

v2) Zta0epn acHppatn (dopveopikr, WiFi, WiMax)

v3) Kwvnt acdpuatn cdvdeon (3G/UMTS «.Ax.)

mlinlinlinlinlinlin]§;
Loiogoigig

d) XZvvdeon meplopiopévng Lovng pécw kivntod tmiepavov (GPRS, k.Am.)
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A5. ITowor givar o1 Adyor yio Tovg omoiovg ogv £xete TPooPacn 6To AladiKTVO 0Td TNV
KOTOWKIO 60C;

o) ‘Exete mpocfoaomn 6to Atodiktvo and kdmov aAloD

B) Aev Bélete 0 AladikTvo (Bempeite OTL TO TEPLEYOUEVO TOV Eivarl EMILNUIO KAT.)

v) Aev yperdleote 10 Aladiktvo (Bempeite L Hev givor YpNOUO 7 EVOLOQEPOV KAT.)

d) To kdoT0g eEOMAGLOD givar VYNAO

€) To koot0¢ TPdSPacng eivar VYNAO (KOGTOC TNAEPOVIKNG GVVIESNG, K.4.)

o1) 'EAletyn kavotntmv

0) lTpoPAnpatiouds yio TNV aGPAAELD TOV TPOCHOTIKMV GG SEGOUEVOV

1) ZOPOTIKN ovornpio

Olololololglo |02

ololglo|lolalo |olg

0) AAAOG AOYOG (KOVEVOS OO TOVG TTLO TTOV)
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B1. Iléte ftav n teElevTaio opa oL YPNCIUOTOMGATE NAEKTPOVIKO VTOAOYIGTT
(670 omitl, 6TV EPYOCIA 1] GE 0TOLOONTOTE GALO PEPOS);

To npmro tpipnvo Tov 2010
Kotd 1o ypovikd dtompa Ampidiog — Aeképufprog 2009
[Ipwv tov Ampilio tov 2009

Agv £y® YPNOYOTOMGEL TOTE NAEKTPOVIKO VITOAOYIOTNH

OO0

[IMyouve oto — B4
IIMyowve oto — B4

[IMyouve oto — I'l

B2. II6c0 cvyva, KoTtad péco 6po, YPNGLUOTOCOUTE AEKTPOVIKO VITOLOYLOTY], KOTA
70 TPOTO TPipnvo tov 2010;

KaBe pépa i oyeddv kabe pépa
TovAdyioto pia popd v gfdopada (aAld Oyl kabe puépa)
TovAdyioto pia popd to pive. (aArd oy kabe efoopdda)

Aryotepo and pio gopd to pva

OO oan

B3. Xg mown amé To TOPUKATO péPT| YPNCLHOTONGATE NAEKTPOVIKO VITOAOYIGTI], KOTA
70 TPAOTO TPipmvo tov 2010;

o) 2V Katowio

B) v epyacia (ektog KatoKkiag)

Y) ZT0 X®po eknaidevong

8) Ze Al Kotoio

HiniEnin

€) Ze AAAovg xdpovg (T.y. onpoota Pipaodnkn, Eevodoyeio, aepodpopiio,
Internet cafe, k.Am.)

[]

Ololgolo|ol

VTOLOYLOTAV;

B4. Iléte ftav n teElevTaio opa mov TOYOTE EKTAiIdEVONS (Y0 TOVAGYLETOV 3 MPES) 6T YPNGT NAEKTPOVIKAOV

(Yo 660VG EPOTMOEVOVG dEV amAVINCaV ‘AgV EY® XPTOUYLOTOMGEL TOTE NAEKTPOVIKO VITOAOYIOTH ° TNV gpmtnom Bl)

To npmro tpiunvo Tov 2010
Katd to ypovikd didotnuo Ampidiog — Aeképupprog 2009
Metaé&o 1 ko 3 xpovev (Arpidog 2007 — Mdaptiog 2009)

Ipw o6 tov Ampikio Tov 2007

Agv €xm TOYEL TOTE EKTTOIdEVLOTG

0o
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MEPOX I': XPHXH AIAAIKTYOY

I'l. Téte ftav n TeErevTaio OPa OV YPNCUOTOMGATE TO AL0.OiIKTLO;
To mpdto tpipunvo Tov 2010 ]
Katd to ypovikd didotnua Ampiiiog — Aeképupprog 2009 [] Mmiyouve oto — I'6
[pwv tov Ampilio tov 2009 [] Miyave oto — Al
Agv &y® ypnoyomooel moté to AladikTvo [] Térog Epomuatoroyiov
I'2. Tléc0 cvyva, KoTa péco 6po, PNGLUOTOLCOTE TO ALUSIKTVO, KATH TO TPMOTO TPipnvo Tov 2010;
Ka0Be pépa 1 oyeddv kabe pépa ]
TovAdyoto pia popd v efdopada (aALd Oyt kabe puépa) ]
Tovidyioto pio popd to pnva. (aArd oyt kabe efdouddn) ]
Arydtepo and pio eopd to pva ]
I'3. Xg mown amd To TOPUKATO péPT YPNCIHOTOMGATE TO ALOIKTVO, KUTA TO TPDOTO
Tpipnvo Tov 2010 (gite pe NAEKTPOVIKO VTOLOYIOTH, EiTE pE GAL péca); Nau on
o) XNV Kotowkio L] []
B) Ztnv epyoaoia (extdC KOTOWKING) [] []
Y) ZT0 Y®po eKmaidevong ] []
d) Xe dAA xoToKia [] []
€) Xe dlha uépn [] ]
ek Tov omoinv:  £1) e dnuocta Biriodnkn [] []
£2) Ze toyudpopueio [] []
£3) Ze dnuooctia vanpecio, dnuapyeio [] []
£4) e moMTioTiko Y| afAnTiKO Opiho [] []
€5) Ze Internet Café [] []
€6) Ze ympo pe acvppatn tpdésPacn (Hotspot) ] ]
(o€ Eevodoyeio, agpodpOLLO, SNUOGLOVES YDPOLS K.AT.)
I'4. Xpnowomnoigite kKGmolo oo TIS MO KATO QOPNTES CVGKEVES 1] GVOKEVEG KIVIITIG

TNAEQOVIOG Y0 acVppaTn TPOSHacn 6T0 ALUSIKTVO;

-
-

a) Kwnto miépmvo (1] smart phone)

av var 670 ) — al) Kwwnté miépwvo (1] smart phone) pe GPRS

— a2) Kwnté miépwvo (] smart phone) pe UMTS 1 HSDPA
(3ng yevedc-3G, 3G+)

B) Hiextpovikd vroroyiot) maAdung (palmtop, PDA)

v) ®opnto vroroyiot (laptop) extdc Katowkiag 1 epyoaciog

d) AAAN cvokeLN, KOO 0o TG TO TAVED

Lo ol
O|o|0| o|ggle
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I'S. T moleg amd TIC TUPUKATM dPOUCTNPLOTNTES YPNOLUOTOU|GATE TO ALOOIKTVO, Y10, TPOSOTIKI] PN OGN,
K0T TO TP®OTO TPipnvo Tov 2010;

Emxkowovia No

o) AmocTOA | AYN NAEKTPOVIK®OV Unvupdtov (e-mails)

B) Tmiepadvnua pécm AadiKtHOL / TNAEQPMVNLLO LE EIKOVA LECH
Awodiktoov (webcam)

0|0
O|olg

v) Amoctoln unvupdtov o€ chatrooms, 16T0GEAIdEC KOWVOVIKGV SIKTVMV, blogs
1N o€ online cv{ntnoeig (forums), ypnon duecov unvopdtov (instant messaging)
(emkowavio pe GAAOVG e dUKTLAOYPOPTUEVO KEILEVO GE TPAYLLOTIKO XPOVO)

]
]

Avalntnon tinpogopi®dv Kon on-line vanpecicg

d) Avalntnon mAnpoPopidV Yo TPoidvTa 1) LANPECIES

€) XpNomn VINPECIDOV GYETIKMV LE TALIO0 Kot KATOADLOTOL

oT) Akpoacr web padlopavov 1 Tapakorovnon web miedpoong

) “Doptopa” (upload) mepieyopuévov mov eoeic dnpovpynoote (Keipevo, EIKOVEG,
QoToYpaPieg, fivieo, LOVGIKT K.AT.) GE OTOLOONTOTE IGTOGEAIDA Y10 VO TO
LO1POGTEITE e AAAOLG

n) “Kotéfacpa” (download) Aoyiopikav (software) (ektog amd moyviolo)

0) IMoyyvidia N "katéfacpa’ Tayvididy, EIKOVOV, TUVIDOV 1| LOVGIKNAG

1) Avayvoon 1 “kotéfacpa” on-line e1dncew@v, epruepidnv 1 TEPLOOIKDOV

av vai 010 1) — 11) ‘Eyete yivel cuvdpountig o€ vanpeciec  tpoiovia
EVIUEPMONC Y10 VO T, AUUPBAVETE TOKTIKA,

k) Avalntnon gpyaciag 1 amocToAN aitnong epyaciog

OO0 Oo|0og o |Ooojdg
OO 0O|0ogol o |Ooogf

A)  Avo{ntnon TANPoPopIdY GYETIKA UE TNV VYEiD (7). KUKMOOEIS, AcOEVELES,
dlatpoen], Pertioon vyeiog K.4.)

Tpanelikéc cVVOAAOYES, TOANGY TPOIGOVTOV 1] VENPECIAOV

Z
8
<)
=

) Alekmepainon tponelikdv cvvairoydv pécm Aladiktoov (Internet Banking)

i

v) [oAinon mpoidviov 1 TPocPopd LANPESIOV (TT.Y. LECH TAEIGTNPIUCUDOV)

Yrnpeoisc sknaidsvons

=
=
=

&) Avalnnon TAnpoeopldVv yio SLoBECIUA TPOYPAUUATO EKTOidELONC,
KOTAPTIONG 1 6EPEC LB UATOV

0) Xvupuetoyn oe online oepd padnuatwy (Yo orolodnTote BENa)

Og| O|g |00
L

) Avalninomn mAnpoeopldv 610 AlodikTLOo e 6KOTO TN Labnon

I'6. T moieg améd TIC TOPUKATO OPASTNPLOTNTES TOV £XOVV GYEGT NE i Meto&d
. . ;. . . To npdTO , IIpw Tov
ovvaALaYEG e TN OMNpPOoLE VN PESLA 1] TIS ONNOGLES aPYES 2pipmyo Tov Anpihiov- Anpiio Tov
XPNOLUOTOU|GUTE TO ALEOIKTVO, Y10 TPOCMOTIKOVS CKOTOVG KU KATA 2010 Agxepppiov 2009 7j Toté
™ SLGpKELo TOLHG TEPLOdOV; 2009
a) ARuN TANPoeop1®V and 16TOCEAIDEG ONUOCIOV VTN PECIDV ] ] ]
B) “Katéfacua” (downloading) arthcewv, Pefardoemv, [ ] ]
TIOTOTOUTIK®V K.AT.
Y) AT0GTOA CUUTANPOUEVOY TNGEWDVY, BEPUIDCEDV, POPOLOYIKOV O ] ]
OMNAOCEDY K.AT.
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MEPOX A: HAEKTPONIKO EMIIOPIO

Al.

II6te fTav N TELEVTOLO POPE TOV AYOPAGATE 1] TOPAYYEILATE TPOIOVTA 1] VTN PECIEG

RECO TOV ALOOIKTVOV Y10 WOLOTIKN Yp1ion (EEapovvTal Ta d0KTVAOYPUQNuéVa e-mail);

To mpwto tpipnvo Tov 2010

Koartd to ypovikd didotnua Anpidog - Aeképfprog 2009

[pw amd tov Anpiiio tov 2009

Agv &xo mapoyyeilel ) ayopdost

[]

[l
[]
[l

IIMyowve oto — AS

IIMyowve oto — AS

A2.

Th gidovg TPOi6VTA 1| VANPEGiES AyoPdoaTE )| TAPAYYEIAUTE Y10 IOLOTIKY Yp1ion,
péc® AledKTVOV TOVG TELEVTAIOVG 12 prjveg (Ampiiiog 2009 - Maptiog 2010);

z
8

=
=
=

o)

Eidn datpoenc

B)

Eidn votkokvptot (.. Emutha, woryvidlo K.AT.)

Y)

Déappoxa

0)

Towvieg, povoikn

£)

BipAia, teprodikd, epnuepideg (mepthappdver Pifiia oe nAEKTPOVIKY LOPPT])

oT)

YMkd nhekTpovikng nddnong

%)

Eidn évovong, abAntikd €idn

n

Aoyiopukd yio nAekTpovikd moryviole (video games) kot avafoduicelg

Tovg (upgrades)

0)

A0 LOYIoUIKO Y10 NAEKTPOVIKO DITOAOYIOTN (EKTOC TOYVISLDV) Kot

avapaduicelg tov (upgrades)

E&omhopd nhektpovikod vToAoyioth (7). SKANPOG 6i6KOC, KAPTEC YPOPIKMDV)

Hiextpovikd e€omhond (m.y. Kapepes, Leyapwva)

Ynnpeoieg tnAenkovmvidv (TT.y. CLVOPOUNTIKH TNAEOPACT], GLVIPOUN
broadband, cuvdpoun otabepnic 1| KNG TAEP®VING, POPTWOOT) YPTLATOV CE
TPOTANPOUEVEG KAPTEG TNAEPOVOV K.AT.)

Metoy£c, AoPALELEG KOl AALEG OIKOVOUIKES VTN PEGIEG

Awopovn v draxonég (Eevodoygio K.AT.)

AM)eg devbetoeig Yo S1akomég (E1G1TN P10, EVOIKINGT CUTOKIVITOV K.AT.)

Ewoumpia yo ekdnAdoeig (cuvaviisg, Osatpikéc TapacTtdoelg K.AT.)

Ao

Qoo o g oo {gooaiao o

Qoo o (g oo (goooiuo) g
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A3.

A6 10 TPOIOVTO TTOVL AYOPACATE 1] TUPAYYEILUTE 06 TO AladikTLO, TOLL OO TA.
TOPUKATO TOPad6ONKay on-line (“katéPnkav” (downloaded) amwd To AredikTvo 1)
ano tpocPaon o€ loTocerideg), avTi TaYVIPOUIKOGC;

(Y10 6c0vg andvinoav "Nat" ot A2 oto J), €), ot), 1) 1 0))

Na

a) Towiec, Movowm

B) BiPAia oe nhektpovikh Hopen), TEPLOSIKE, EQNUEPIDES, VAIKO NAEKTPOVIKTG
pabnong

y) Aoyiopuko (software) yio nhektpoviko voroyiot kon avaBaduicels (upgrades)

(mepriappdvovton kot ta nAeKTpovikd moyvidwa (video games))

A4.

AT6 TO10VG AYOPACATE 1] TOPAYYEILATE TPOIOVTA 1] VTN PEGIES Y10 LOLOTIKY Yprion
péEG® TOV ALadIKTVOV TOVG TELEVTATOVG 12 pijveg (Ampiiog 2009 - MépTiog
2010);

Na

a) Iointéc amd v Kdnpo

B) IHointéc amd dAdeg yopeg e EE

y) Hointég and tov vwdéAowmo KOGHO

d) H yopa mpoéhevong tmv ToANT®V dev eival yvmoT

g

AS.

Bélate otoiynpa (.. modoc@arpikd ctoympoerta) 1 weifate toyo 1 LoTTO péC®
TOV AL0O1KTOOV TOVG TELEVTAiOVG 12 pjves (Amtpiiog 2009 - MépTiog 2010);
(Yo 660vg dev amdvinoav "Ipw Tov Anpikio tov 2009" ot I'1)

No
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MEPOX E: AX®AAEIA XTO AIAAIKTYO

El.

éoo cag wpofinpatifovv Ta axérovo mOava Tpofiipata Tov

oyetilovran pg TN YP101 TOL ALXSIKTVOV YU TPOCOTIKOVS CKOTOVGS; ‘Evtova,

Karng

Ka06iov

a) IIpocPoin amod 16 1 GAAN poAvveon vroloyioty| (T.y. worm 1 trojan horse) O
LLE OMOTELEC LA TIV OTOAELN TAPOPOPLOV 1 YPOVOV

]

B) AvemBountn niektpovikn aAAnioypaeia (spam) L]

[]

v) Koatdypnon tpocomik®y TAnpopopidy Tov oTdAnkoy 610 Alodiktvo
N/xat GAAN mapofioon e WTIKOTTAS (TT.). KATAYPNOT POTOYPUPLDY, [
Bivteo, mpocwmik®mv dedopévov mov "aveBdctnrav" (uploaded) o online
KOWOTNTEC Y10, KOWVOVIKT KO ETOYYEALATIKT SIKTOMOT))

d) OwoVOUIKEG ATDAEIEG OC OMOTEAEG O OOALOG ANYNG UNVOUATOV
(phishing) | avakatedBvvon o€ TAaoTéG 16TOGEAIDEC TOV (NTOHV []
TPooOTIKA dedopéva (pharming)

€) OwoVOUIKES OTDOAELEG TTOV OPEIAOVTAL GE OOALD YP1ION KAPTDV O
TANPOUOV (TICTOTIKOV 1 YPEDCTIKOV KAPTOV)

o1) IIpocPaom avilikov g aKOTAAANAESG 1GTOGEAIDEG 1] GUVOEST TOVG LE
evOgYOLEVMG EMKIVOLVA GTOLLA, YPTCLLOTOLDVTOS TOV VITOAOYLIOTY []

€VTOC TOV VOIKOKVLPLOD

E2.

AvTiueTonicats Kamown oo To ax6rovda Tpofiipata Tov oyeTilovrol pe TNV
0oPaAielo pEG® TNS YPNONS TOV ALEOTKTVOV Y10 TPOCMOTIKOVS GKOTOVG KUTA TOVG
Tehevtaiovg 12 piveg;

Not

On

a) IIpooPoin amd 16 1 dGAAN pOAvvon voloyiotn (m.y. worm 1 trojan horse)
LE OmOTELESHLO TNV OTOAELN TAPOPOPIDV 1 YPOHVOL

B) AvemBountn niektpovikn aAinAoypagio (spam)

v) Kotdypnon tpoconikdv TANpopopidv Tov 6TAANKY 610 AladikTvo 1)/Kot
AN Tapafiocn g WOIOTIKOTNTOS (.Y, KOTAYPTON POTOYPAPIDV, Pivteo,
TPOSOTIK®OV dedopévav mov "avefdotnkav" uploaded) ce online kowvdtnTeg
Y10 KOW@VIKT] KO ETOYYEAUATIKY SIKTVWOOT))

d) OwovoKEG OMMAEIEG O OTOTEAEG U OOALOG ANYNG Unvopdtwv (phishing) 1
avakaTeLhLVOT Gg TAUGTEG 10TOGEAIDEG TOVL {NTOVV TpoowTIKA dedopéva (pharming)

€) OwoVOUIKES OTOAELEG TTOV OPEIAOVTAL GE OOALD YPNOT KOPTDOV TANPOUDY
(TIOTOTIKAOV 1 YPEDCTIKOV KUPTAOV)

N

[

o1) [IpocPaocm avilikov g aKOTAAANAEG IGTOGEAIDEG 1] GUVOEST TOVG LLE EVOEYOUEVMG
EMKIVOLVO ATOWO, YPTCILOTOLOVTOG TOV VTOAOYIGTH EVTOG TOL VOIKOKVPLOD

N

[

E3.

Ot avnovyisg Y10 TNV 06QPaAELD. 6TO ALOOIKTVO G6OG £X0VV ENTOOIGEL VO, OEEAYETE TIG
0KOAOVOES OPUSTNPLOTNTES NECM ALEOIKTVOV Y10 TPOCOTIKOVS CKOTOVS KATEH TOVG
TelevTaiovg 12 pnveg;

a) Iapayyeriio 1| ayopd TpoidVI®OVY 1 VINPECIDOV Y10 TPOCOTIKN XPNOM

B) Awc&oyoyn tpomelikdv dpacTnploTTOV, OTMG 1 d0)EIPLoN AOYUPLOGLLOD

v) Topoyn TpocoRIK®Y TANPOPOPLOY 6€ online KOWOTNTEC Y10, KOIVOVIKN
KOl ETOYYEAUOTIKT SIKTO®ON

d) Emowovia pe dnuocieg vinpesieg 1 apyés

e) Koatéfaopa Aoyiouikod, LOVGIKNG, TOWVI®V, TOLVISIOV 1| GAL®V apyeiv dedoUEVOV

o1) Xpnon 1ov AldIKTOOD HE POPNTEC GUOKEVEC (T.Y. POPNTOS VITOAOYIGTNC)
HEC® aoVPUOTNG oVVOESN G EKTOC KOTOIKIOG

O (O|Ol O |O|O|

O ool o |olol €
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E4. Xpnoiwpomou]cote 0mo100ToTE 160G LoYIGHIKOV 1] EpYUAEio ao@dlerag (anti-virus, anti-spam, firewall
K.TA.) Y10 VO TPOGTAUTEYETE TOV TPOGCOTIKO GUS VITOAOYLGTI] KUL TO TPOCMOTIKE 6o OE00NEVa;

o) Not

[]

B) Ox

L]

I7Ayowve 6to — E8

v) Agv yvopilo

I[MMyaive oto — E8

d) Aev oyvet (dgv ¥pNGILOTOLD TPOCOTIKO VTOAOYIGTY))

IAyove 6to — E8

ES. Tow and 10 TopakaTted AOYIGUIKA 1] EPYUAEiD Y10 AGYALELD PCLULOTOM|GUTE;

=
=
S

a) IIpoypappa mov eAéyyet yo v Omapén wov (virus checking
program) KoM TpOYpOpe anti-spyware

B) YMloukod M Aoyiopiko teiyog tpootaciog (firewall)

v) DOWTpdapiopa NAEKTPOVIKOD TAXVIPOUEIOD Y10 TOPEUTOOION TNG
avemBountng aAlnroypoeiog (spam)

d) Aoyiopkd yovikoD eAEyyoL 1 S1001KTLAKOD EIATPAPICUATOS

€) Al

o1) 'Evo mokéto, aArd dev yvopilo Tic mapapuéTpovg Tov

g d g .

E6. AvapaOpilete kdmoro 1} mEPL6GOTEPT 06 TO AOYIGPUIKA 06QUALELNG GOG (TT.). TPOYPOLLLLO.

TPOSTUGiaG amo Vg (antivirus), Tpéypappe Topakorovdnenc H/'Y (spyware));

o) Noai, tdvrote 6tov vrdpyetl dSabéoyun avapdduion (avtdpota
N xepokivnTa)

L]

[IMyove oto — E8

B) Noat, pepkés popég 1 6tov Bupndod

[]

I7Ayowve 6to — E8

y) Op

[

E7. T mow Adyo doev avapfaOuilete To TpoiovTa ac@aAeiog TOV NAEKTPOVIKOV

voloylot 60 (antivirus, firewall k.Am.);

a) Agv 1o Bempd avaykaio, o Kivouvog ivat ToAd youniog

B) Aev &pw i va avafaduilm ta cvotiuato aceaieiog

v) Ihotevo toc n avaPdadpion dev eival amoteAesHOTIKN

8) IToAb vymAod K66TOG

€) Alhog Aoyog

O|0(g|0O|o|g

O|0|O|o|ofg

E8. I16c0 cuyvd onpovpyeite avriypo@o aoc@oreiag 1] EPEOPIKE avTiypa@a amd TOV TPOCOTIKO GOC
VTOLOYLOTY] GE OTTOLUONTOTE EEMTEPIKI GVOKEVT] amofnkevong (.. CD, DVD, eEmtepikd oxinpo dicko,
USB ovokevt] amodnkedong), 1 6€ y®po okinpov 6ickov 6€ S1OKOMLETES ALOOTKTVOV;

o) Ilavto 1 oyeddv mévta

B) Mepikéc popéc

v) Toté N omévia

L

d) Aev oyet (dev omobnked® apyeio GTOV LVTOAOYIGTH)




-218 -

YXT1. Moweg am6 T aK6AOVOEG dPAGTNPLOTITES TOV ALPOPOVV 6TO ALUIIKTVO £YETE
oekaye;
(Y100 660VG EPOTMOUEVOLG OEV ATAVINGOV ‘AgV £X® YPTOLOTOICEL TOTE TO
Awdiktvo’ oty gpoton I'1)

o) Xpnomn unyovig avalnTnong Yo Vo EVIOTicETE TAPOPOPIES

B) AmooTtoAn nAekTpoviK®V PUnvupdToV (e-mails) pe cuvnuuéva
apyeia (apyeia keWeEVoOL, poTOYpAPiES, K.AT.)

Y) Amoctol pnvupdtev o chatrooms, epnuepideg 1| oe online
oulNTnon Wvenv

d) Xpnon tov AldKTHOV Y10 VO KAVETE TNAEQOVLLOTOL

€) AVIOALOYT TOWVIOV, LOVGIKNG, K.AT., LE GAAOVG VTOAOYIGTEG
(peer-to-peer file sharing)

0|00 o|o|olz
Ol o|0o|o|olg

ot) Anuovpyia lotooeridog

) Koapio amd tig mo nove []
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AOT'OITIOY AEN ET'INE YXYNENTEYEH ME TO NOIKOKYPIO

T0 VOIKOKUPLO OPVEITOL VO GUVEPYOOTEL «veereveeenrieeeuiieeiieeniieeeieeeeiteesteeeteeeeseesseeessseesnseesnnseesnnes

To voikokvp1d amoVGIALEL VL0l LEYAAO YPOVIKO OTAGTIIILOL c.vveereeerrenreenereerererensreeseesseesseesseesneans

TO OTUITL YOAGIOTIIE ©vveveeererireeieeieeteeteestesereseseesseesseesseesseessaessseassessseasseesseesseesssesssesssesnseenseessens

TO OTTL EIVOL KEVO .o

To omitt KotoKeiTOl TPOCWPIVA OO ATOWO TOL £(OVV TI LOVIUT KATOWKIO TOVS OAAOD ...........

To onitt ypnoomoteiton Y10 GAAOVE GKOTOVG, EKTOG KOUTOTKT|ONG vevveerreerveerreerererreanreeseerseenenes

TO OTUITL OEV EVTOTIIOTIICE ..eevveeriieiieiieriiesieeteeteeseesstesseesesesssessseesseesseessaesssesssesssesnsesnseeseensassseens

O 0O o o oo o

AANOG AOYOC (OTNAUMOTE): eveevreerrierrieriieriiesreereereesstesseesseesssessseasseesseesseesseesssesssesssessesssesssesssassseens

XTOIXEIA ATIOT'PADEA.:

OVOLLOL OTTOYPOUPEDL wvvereereerrreeeeririreeernireeeeenirreeeeenaeeees
Kodwog amoypagéa ................

HUePOUMVIO GUVEVTEVENG: wvvveeevieeiiee e

XpOVOG GUUTANPOGNG TOV EPOTNUATOAOYIOV: weeeeeevieeneinene

I'TA EINIXHMH XPHY>H MONO:
Kodwog ereyk: e,
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File No.: 5.27.06.31 STATISTICAL SERVICE

Z;'ZTAT 1444 NICOSIA

STRICTLY CONFIDENTIAL
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1. The aim of the survey is to collect data on household access to Information and Communication
Technologies (ICT), the use of computers and the Internet and e-commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The provision
of information is compulsory and everyone included in the sample should cooperate with the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best estimate should be provided.

5. The Statistical Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

G. Chr. Georgiou
Director
Statistical Service

April 2010
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Al. Do you or anyone in your household have access to a computer at home? Yes No
(any type: desktop, laptop, palmtop)
L] L]
Go to
— Ala

Ala. Do you or anyone in your household have access to any of the following at home?

a) Desktop computer

[l
b) Laptop computer L] L]
[l

¢) Handheld computer (Palmtop)

A2a.Is it possible to access the Internet from your home, regardless of Yes No Don’t know
whether it is used?
(technical capacity) L] L] L]
A2b. Do you or anyone in your household have access to the Internet Yes No Don’t know

at home, regardless of whether it is used?

[] [] []

Go to Go to
—AS — Bl
A3. On which of the following devices is the Internet accessed at home?
Yes

a) Desktop computer

b) Portable computer (laptop)

c¢) Other mobile devices

of which: c1) via Internet enabled mobile phone (GPRS, UMTS, etc.)
¢2) via handheld computer (palmtop, PDA)

d) TV set with specific Internet device (e.g. digital TV or set top box)

LoD g
Oaoogigia

e) Games console

f) Don't know ]

A4. What types of Internet connection are used?

a) Modem (dial-up access over normal telephone line) or ISDN

b) DSL (e.g. ADSL, SHDSL, etc.)

¢) Other broadband connection (e.g. cable, UMTS, etc.)

of which: c1) wired fixed (cable, fiber, Ethernet, PLC, etc.)
c2) fixed wireless (sattelite, WiFi, WiMax)

c3) mobile wireless connection (3G/UMTS etc.)

Oogolg|olgls
OOoolola|d|z

d) Mobile phone over narrowband (GPRS, etc.)
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AS. What are the reasons for not having access to the Internet at home?

<

€S

a)

Have access to Internet elsewhere

b)

Don’t want Internet (because content harmful, etc.)

©)

Don't need Internet (because not useful, not interesting, etc.)

d)

Equipment costs too high

e)

Access cost too high (telephone, etc.)

f)

Lack of skills

g)

Privacy or security concerns

h)

Physical disability

O|g|ojo|tjg|ojt

Olglolgig|o|gia) &

None of the above, but other




-225 -

B1. When did you last use a computer
(at home, at work or any other place)?

Within the last 3 months (The first quarter of 2010)
Between 3 months and a year ago (During the period April - December 2009) Go to — B4

More than 1 year ago (Before April 2009) Go to — B4

OO0

Never used one Goto— Cl1

B2. How often on average have you used a computer in the last 3 months?

Every day or almost every day
At least once a week (but not every day)

At least once a month (but not every week)

OO oan

Less than once a month

B3. Where have you used a computer in the last 3 months?

Yes

a) Athome

b) At place of work (other than home)

c) At place of education

d) At another person's home

HENIE
Oojojg|Q)

e) Other (e.g. public library, hotel, airport, internet café, etc.)

B4. When did you last take a training course (of at least 3 hours) on any aspect of computer use?
(for respondents who didn't answer "Never used one" in question B1)

Within the last 3 months (The first quarter of 2010)

Between 3 months and a year ago (During the period April - December 2009)
Between 1 and 3 years ago (April 2007 - March 2009)

More than 3 years ago (Before April 2007)

Never taken one

0o
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MODULE C: USE OF THE INTERNET

C1.

When did you last use the Internet?

Within the last 3 months (The first quarter of 2010)
Between 3 months and a year ago (During the period April - December 2009)
More than 1 year ago (Before April 2009)

Never used it

[]

|:| Go to — C6

[ ] Goto—DI

|:| End of Questionnaire

C2.

On average how often did you use the Internet in the last 3 months?

Every day or almost every day
At least once a week (but not every day)
At least once a month (but not every week)

Less than once a month

OO0

C3.

Where have you used the Internet in the last 3 months
(using a computer or any other means)?

o

€S

Z
=5

a) Athome

b) At place of work (other than home)

¢) At place of education

d) At another person’s home

e) At other places

of which: el) Public Library

e2) Post office

e3) Public office, town hall, government agency

e4) Community or voluntary organisation

e5) Internet Café

e6) Hotspot (at hotels, airports, public places etc.)

LioooiuooiuoiQ b

digjooooooioioQ

C4.

Do you use any of the following mobile devices to access the Internet via wireless
connection?

o
53

Z
=5

a) Mobile phone (or smart phone)

if Yes to a) — al) Mobile phone (or smart phone) via GPRS

— a2) Mobile phone (or smart phone) via UMTS, HSDPA (3G, 3G+)

b) Handheld computer (palmtop, PDA)

¢) Portable computer (laptop) away from home or work

oot

HENENENE

d) None of the above, but other
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CS5. For which of the following activities did you use the Internet, in the last 3 months for private

purpose?
Communication Yes No
a) Sending / receiving e-mails [] ]
b) Telephoning over the Internet / video calls (via webcam) over the Internet [] ]
c) Posting messages to chat sites, social networking sites, blogs, newsgroups ] ]

or online discussion forum, use of instant messaging

Information search and on-line services

Yes

Z
o

d)

Finding information about goods or services

e)

Using services related to travel and accommodation

f)

Listening to web radios or watching web television

g)

Uploading self-created content (text, images, photos, videos, music etc.)
to any website to be shared

h)

Downloading software (other than games software)

i)

Playing or downloading games, images, films or music

3

Reading or downloading online news / newspapers / news magazines

if yes to J)

— j1) Have you subscribed to news services or products to receive
them regularly?

k)

Looking for a job or sending a job application

D

Seeking health-related information (e.g. injury, disease, nutrition, improving
health, etc.)

O (O] O Qo4 4 |goo

OO O goo Ojgoo

Banking and selling of goods or services

<
o

S

Z
o

m) Internet Banking

n)

Selling of goods or services, e.g. via auctions

L} O

Training and education

Yes

0)

Looking for information about education, training or course offers

p)

Doing an online course (in any subject)

q)

Consulting the Internet with the purpose of learning

Hiimjn

Lotz | 4

C6. For which of the following activities relating to interaction with
public services or administrations and during which period did
you use the Internet for private purpose?

In the last 3
months

(first quarter
of 2010)

Between 3
months and a
year ago
(Apr-Dec 2009)

Before April
2009 or
Never

a)

[]

Obtaining information from public authorities’ web sites

[

[

b)

[]

Downloading official forms

[

[

c)

[]

Sending filled in forms

[

[
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D1. When did you last buy or order goods or services for private use over the Internet
(excluding manually typed e-mails)?

Within the last 3 months (The first quarter of 2010)

Between 3 months and a year ago (During the period April - December 2009)
More than 1 year ago (Before April 2009) Go to — D5

Go to — D5

0o

Never bought or ordered

D2. What types of goods or services did you buy or order over the Internet for private
use in the last 12 months (April 2009 - March 2010)?

e

€

a) Food or groceries

b) Household goods (e.g. furniture, toys, etc.)

¢) Medicine

d) Films, music

e) Books, magazines, newspapers (including e-books)

f) e-Learning material

g) Clothes, sports goods

h) Video games software and upgrades

i) Other computer software and upgrades

j) Computer hardware

k) Electronic equipment (incl. cameras)

1) Telecommunication services (e.g. TV, broadband subscriptions, fixed line or
mobile phone subscriptions, uploading money on prepaid cards, etc.)

m) Share purchases, insurance policies and other financial services

n) Holiday accommodation (hotel etc.)

0) Other travel arrangements (transport tickets, carhire, etc.)

p) Tickets for events

Qoo gy O (oo Uy oy oo oyt
O|0|0|0|0| O |0|0|/0|o|o|o|o|ojO|d| o)

q) Other

D3. Were any of the following products that you bought or ordered over the Internet
downloaded or accessed from websites rather than delivered by post etc.?
(If 'yes' to d), e), f), h) or i) in question D2)

e

€S

a) Films, music

b) (Electronic) books, magazines, newspapers, e-learning material

Hm.
] ]

¢) Computer software (incl. computer and video games and software upgrades)
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D4. From whom did you buy or order goods or services for private purpose over the
Internet in the last 12 months (April 2009 - March 2010)?

Yes

a)

National sellers

b)

Sellers from other EU countries

©)

Sellers from the rest of the world

d)

Country of origin of sellers is not known

ENEnin

D5. Did you place a bet (e.g. sports betting) or play gambling or lotto over the Internet in

Yes

the last 12 months (April 2008 - March 2009)? (for
respondents who didn't answer "more than 1 year ago" in question C1) L] L]
MODULE E: INTERNET SECURITY
E1. How concerned are you about the following possible problems
related to Internet usage for private purposes? )
Strongly Mildly Not at all

a)

Catcing a virus or other computer infection (e.g. worm or trojan
horse) resulting in loss of information or time

[]

[]

b)

Unsolicited emails sent to me ('Spam")

[]

[]

Abuse of personal information sent on the Internet and/or other
privacy violations (e.g. abuse of pictures, videos, personal data
uploaded on community websites)

d)

Financial loss as a result of receiving fraudulent messages

('phishing') or getting redirected to fake websites asking for
personal information (‘pharming’)

e)

Financial loss due to fraudulent payment (credit or debit) card use

[]

[]

[]

f)

Children accessing inappropriate web-sites or connecting with
potentially dangerous persons from a computer within the household

[

]

[

E2. Have you experienced any of the following security related problems

through using the Internet for private purposes in the last 12 months?

a) Catcing a virus or other computer infection (e.g. worm or trojan horse)

resulting in loss of information or time

b)

Unsolicited emails sent to me ('Spam")

¢)

Abuse of personal information sent on the Internet and/or other privacy

violations (e.g. abuse of pictures, videos, personal data uploaded on
community websites)

d)

Financial loss as a result of receiving fraudulent messages (‘phishing') or

getting redirected to fake websites asking for personal information (‘pharming')

Financial loss due to fraudulent payment (credit or debit) card use

Children accessing inappropriate web-sites or connecting with potentially

dangerous persons from a computer within the household

gy o o gt

gy o g gt




- 230 -

E3. Have security concerns kept you from doing the following activities

via the Internet for your own private purposes in the last 12 months? Yes No

a) Ordering or buying goods or services for private use

b) Carrying out banking activities such as account management

¢) Providing personal information to online communities for social and

professional networking

d) Communicating with public services or administrations

e) Downloading software, music, video files, games or other data files

f) Using the Internet with mobile device (e.g. laptop) via wireless connection

O (4] O gt
O (4] O gt

from places other than home

E4. Do you use any kind of IT security software or tool (anti-virus, anti-spam, firewall etc.)
in order to protect your private computer and data?

a) Yes ]

b) No ] Go to — E8
¢) Idon't know (] Go to — E8
d) Not applicable (I don't use a computer) ] Go to — E8

ES. Which IT software or tool do you use?

a) A virus checking program and/or anti-spyware program

b) A hardware or software firewall

¢) An email filtering to prevent 'Spam'

d) A parental ontrol or a web filtering software

e) Other

|Ogogial g
Looigdit] 2

f) A package but I don't know the components

E6. Do you update one or more of your security products (virus
checking, spyware program etc.) ?

a) Yes, everytime a new update is available (automatically or manually) ] Go to — E8
b) Yes, occasionally or when I remember ] Go to — E8
¢) No,Idon’t ]

E7. Why you do not update your security products (antivirus, firewall etc.) ?

a) It is unnecessary as I believe the risk is too low

b) 1don't know how to update

c) Idon't think the update is effective

d) Itis too expensive

Oo|g|g|g) §
Lo z

e) Other
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E8. How often do you make safety copies or back up files (private documents, pictures etc.)
from your computer on any external storage device (e.g. a CD, DVD, external hard disk,
USB storage device), or to diskspace on Internet servers?

Always or almost always
Sometimes

Never or hardly ever

oo

Not applicable (because I don't keep files on a computer)

F1. Which of the following Internet related activities have you already carried out?

(for respondents who didn't answer "Never used it" in question C1) Yes

a) Using a search engine to find information

b) Sending e-mails with attached files (documents, pictures, etc.)

c) Posting messages to chatrooms, newsgroups or an online

discussion forum

d) Using the Internet to make telephone calls

e) Using peer-to-peer file sharing foe exchanging movies, music etc.

Log) o gt
g O |gjd| #

f) Creating a web page

g) None of the above L]




-232 -

REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

The household refuses t0 COOPETALE .......ccuvevuiiriieriieiiectiecteee ettt ettt et e e seeeeeas
The household is absent for 10ng PEriod ...........ccecueririeierierieeeee e
The house has been demoliShed ...........cceoiviriiiiiininic e
The NOUSE 1S ©IMPLY ..eovveuiiiiieiieiesteee ettt ettt te sttt e et e te st e esaensesseeseenaensessesseensensenses
The house is inhabited temporarily by individuals who live permanently in other place ........
The house is used for NON hOUSING TEASONS. ......vuiiuiiniitiitt e

The house can NOt DE 10CALEM............oiiviiiiiiiiieeeeeee ettt et e e s eeaeee e

O O oo oo i

Other 1eaSONS (SPECITY): .. nvniiiiriiiieieiese ettt ettt et et e st st ebesseeseensessesseeneens

ENUMERATOR'’S INFORMATION:

Enumerator’s NAmME: .......ovvvvemeeeeeieeeeeeeee e
Enumerator’s code: ................

Date Of INTEIVIEW: .o

Time needed to fill out this questionnaire: ....................

FOR OFFICIAL USE ONLY:

Code of the person who checked the questionnaire: ................
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YXTATIXTIKH YIIHPEXIA
1444 AEYKQZXIA

MAHPO®OPIEX
THA.: 22602198
22602184
V. HAEKTPONIKH MAOGHXH
A/A EPQTHXH AITANTHXZH
[16601 NAekTPOVIKOL VTOLOYIGTES Y10 GKOTTOVG O100GKAALAS VPOV
1 ] .
otig 8 OxtwPpiov 2010;
[16601 NAeKkTPOVIKOL VTOLOYIOTEG YO OKOMOUS OOUGKOAIGG MTOV
2. ovvoedgpuévol pe To Awadiktvo (aveEdptmra and tov TOmO cHVOESNG)
o115 8 OktwBpiov 2010;
[16601 NAekTPOVIKOL VTOLOYIOTEG YO OKOMOUS OOUOKOAIOG MTOV
ovvoedENEVOL PE TO A0diKTVO PE OVVOEGES YNNG ToOTNTOG
3.

(XDSL, xolmdiakr, dopveopikn, GAAN ocvvdeon evpeiag (dOVNG) oTIG
8 Oxtwppiov 2010;
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STATISTICAL SERVICE
1444 NICOSIA
INFORMATION
TEL.: 22602198
22602184
V.ELECTRONIC LEARNING
S/IN QUESTION ANSWER
1 How man%/ computers for teaching purposes were at your school on
' October 8", 2010?
5 How many computers for teaching purposes were connected to the
' Internet (regardless of the type of connection) on October 8", 2010?
How many computers for teaching purposes were connected to the
3. Internet with high speed connections (XxDSL, cable, satellite, other

broadband connection) on October 8", 2010?
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