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HHPOAOI'OX

H éxBeon mepopPavel To amoTEAECHOTA TV EPEVVAV
«Xpnon Teyvohoyuiv TTanpopopucic ko Emcovoviov
kot HAextpovikod Epmopiov otig Emyeproeiy kon
«Xpnom Teyvoroyidrv TTAnpopopuc kot Erucovavidv
oto. Nowokupid» ot omoigg dievepymbniay to €tog 2011,
koBmg ko Soypovikd otorygior amd o 2004.  Emiong
mapovsialovton ototyeion omd to 2001 péypt to 2011 o
omnoio. Guykevipobnkay amd v emota «Epguva, ot
Exmaidevony kabdg kol ovoAvTikd  oToEinn Yo
«Tnlemucowvoviokés YTnpeoieoy kot €i00g vrnpeociog
mov  ovMéyovton amnd Tt0 ['pageio Emrpdémov
PuBuicewg Hlektpovikov  Emkowovidv kot
Tayvdpopeimv.

Ymv ékbeon mepopBivovtor, PETOED GAAmY, oTotyEin
GYETIKA LIE TN (PTIOT| TOV NAEKTPOVIK®Y VITOAOYIGTMV Kot
OIKTOV  LIOAOYIOTMV, TNV MAEKTPOVIKY]  SLOVOL
TANPOPOPIDV LETOED 1 EVTOC TMV ETLYEPNHOEMY, ™
¥Pon Tov  Jwdiktoov, TOo &idog TpocPacng oTo
OldiKTvo, Toug AGYoLg YPNOMG TOL SWSIKTVUOL, TNV
NAEKTPOVIKN SKLPBEPVION KOl TO NMAEKTPOVIKO EUTOPIO.
Emiong  meplopPdavovton  otoygicn  oyeTIKG e
TNAETIKOWVOVIOKEG VINPECies, KabMG Kot oToryeio
TOL  OQEOPOVY  OTN  YPNON  MAEKTPOVIKDV
VTOAOYIGTMV KO TOL SLOSIKTVOV GTIV EKTALOEVOT).

H éxbBeom etoydomie omd 1o mpocwmikd tov Kiddov

Epevvavv Xpriong Teyvoloyiag, vd myv emifieym tov
[poictapévov tov Topéo Mebodoroyiag, EToToTIMC

[Dinpopdpnong, Twdv  xouw  Epsovaov  Xprorg
Teyvoloyiog k. K. Awopovtion.
Oeppéc  svyopotieg  omevbovovior  oto  [papeio

Enutpémov  PuvBuicewc Hlektpovikwv  Emwot-
voviov kot Toyvdpopeiov, kabdg Kot og Oheg TIg
EMYEPNOES KOl TOL VOWOKLPIWYL Yo TV 7tpoboun
OVTOTOKPLOT), GLVEPYOGTia. Kot for|Betd Toug oty Tapoyn
TV OVOyKOIwY GTOYEIV.

I'. Xp. 'eowpylov
AwevBuvtig
2TOTIOTIKNG YTTnpeciog

Totviog 2013

PREFACE

This report presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2011, as well as timeseries data
from 2004. In addition, it contains data from 2001 to
2011 collected from the annual “Survey on Education™ as
well as detailed data on “Telecommunications Services”
by type of service, collected by the Office of the
Commissioner of Electronic Communications and
Postal Regulation, are also included in the report.

The report includes, amongst others, figures on computer
and computer networks usage, the electronic sharing of
information between or within enterprises, internet usage,
type of internet access, reasons for using the internet,
e-government and e-commerce. Data on telecommuni-
cations services and use of computers and the internet in
education are also included.

The report has been prepared by the personnel of the ICT
Surveys Section, under the supervision of the Head of
Methodology, Statistical Dissemination, Prices and ICT
Surveys Division Mr. C. Diamantides.

Sincere thanks are extended to the Office of the
Commissioner of Electronic Communications and
Postal Regulation, as well as to all enterprises and
households for the willing correspondence, collaboration
and their help in the provision of necessary data.

G. Chr. Georgiou
Director
Statistical Service

June 2013






XYNOITIKA AHOTEAEXMATA

H éxBeon mepopPavel To 0moTEAECHOTA TV EPEVVAV
«Xpnon Teyvohoyuwv TTanpopopucic ko Emcovoviov
kot HAextpovikod Epmopiov otig Emyeproeiy kon
«Xpnom Teyvoroyidv TTAnpogpopuc kot Erucovavidy
oto. Nowokupid» ot omoigg dievepymbniay to €tog 2011,
koBmg ko Soypovikd otorygior amd 1o 2004.  Emiong
mapovsialovton ototyeion oo to 2001 péypt to 2011 o
omnoio. Guykevipobnkay amd v emota «Epguva, ot
Exraidevony. TeptrapPavovor avoivtikd ctotyeio yo
«Tnlencowvoviokés Ynpeoieoy kol €i00¢ vrnpeciog
oL  ovAAéyovton amd Tto I'pageio  Emrpdmov

PuBuicewg Hiextpovikov  Emcowovidv kot
Tayvdpopeimv.

Ta KvpldTEPO  OMOTEAECUATO TOV — EPELVMV
ocuvoyilovtol wg e&Nc:

EHNIXEIPHYXEIX

» To 2011, 10 93,1% 1tV EemYEPNCEDY

YPTOULOTOINCE MAEKTPOVIKO VTOAOYIOTH] EVD
TO AVTioTOLYO TOC0GTO Yo To étog 2010 MO
92,2%.

To mocootd TV emyelpoewv e mTpocPaon
010 dwdikTvo avénbnke oe 97,2% to 2011, oe
oyéon ue 82,3% 1o 2004.

To DSL ftav o mo JStdedopuévog TOTOC
GUVOEOTNG OTO O100IKTVO OO TIC EMYEPNOELS
otmv Kompo 10 2011, apov 94,6% twv
eMEpNoe®V e mPpOcPaon oto  dludikTvo
glyav DSL.

‘Evao onuovtikd mocooTtd TV EMYEPNCEDV,
89,3%, ypnowomoince To0 dwdikTvo YO
oLVOAAaYEG pe T Anuocta Ynpecia.

To mocoGTd TV emyEPNoE®Y TOL O1EbeTAY
d1k1| Tovg 1oTocerida o 2011 fTav 61,6%.

To mocootd TV emyelpoemv mov d&yOnKav
mopayyereg HEC® OIKTOMOV VIOAOYICTMV TO
2010 Arav 8,1%.

To 2010 10 mOGOGTO TOV EMYEPNCEMY TOL
TOapAyyELOY  TPoidvTa 1 VmInpecieg UECH
diktowv  vroloylotdv (28,4%) mopovcioce
pepn avénon oe oxéon pe 1o 2009 (28,0%).

NOIKOKYPIA

» Xty Konpo, to 2011, mopoatmpnonke adénon
GTO TOGOOTO TMV VOIKOKLPLOV TTov OEBeTaY
TpocoTikd vroloyiot (63,9%) o oyéon pe
70 2010 mov NTav 61,7%.

EXECUTIVE SUMMARY

This report presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2011, as well as timeseries data
from 2004. In addition, it contains data from 2001 to
2011 collected from the annual “Survey on Education”.
Detailed data on “Telecommunications Services” by type
of service, collected by the Office of the
Commissioner of Electronic Communications and
Postal Regulation, are included in the report.

The main findings of the surveys are summarized
as follows:

ENTERPRISES

» Computers were used in 93,1% of enterprises
in 2011 while the corresponding percentage for
2010 was 92,2%.

The percentage of the enterprises with internet
access increased to 97,2% in 2011, from 82,3%
in 2004.

DSL was the most widely used type of internet
connection by enterprises in Cyprus in 2011
since 94,6% of the enterprises with internet
access had a DSL connection.

» A significant percentage of the enterprises,
89,3%, used the internet for interaction with the
Public Service.

» In 2011 the percentage of the enterprises having

their own website was 61,6%.

The percentage of enterprises having received
orders via computer networks was 8,1% in
2010.

In 2010 the percentage of enterprises that
ordered products or services via computer
network increased slightly to 28,4% compared
to 2009 (28,0 %).

HOUSEHOLDS

» In Cyprus, in 2011, the percentage of
households that had a personal computer
increased to 63,9% compared to 61,7% in
2010.



» Katd to npoto tpiunvo tov 2011, 1o 57,4%
TOV VOIKOKUPI®OV &lye mpocPacn oto oadi-
KTLO, VA TV avtiotoryn nepiodo tov 2010 to
10G0GTO AVTO Mo 54,7%.

> Avénon  mopovciccov ot gupulovikég
ouvdécelg oto dwdiktvo to 2011 (96,8%). O
KUPLOTEPOG TVTTOG GVUVOEGTC GTA VOIKOKVPLA LE
pocPacn oto dwdiktvo, Ntav to DSL pe
10600710 86,6%.

» To 59,5% tov mAnbvopod mniwiag 16-74
YPNOYOTOINGE MAEKTPOVIKO VTOAOYIOT KOTA
T0 TpWTOo TPiunvo tov 2011.

» Katd ) 016pKel. TOV TPAOTOL TPYUNVOL TOL
2011, o 56,8% tov mAnbvouov NTov TOKTIKOT
YPNOTES SLdIKTVOL (XPNOT TOL JASIKTHOL
TOVAGQYLOTOV [ POpd TV gRSopddan).

» Avdpeco oto GTOpo TOV YXPNOLUOTOINCAY TO
O1001KTLO, 01 TT10 SLOOESOUEVEG dPAGTNPLOTITEG
ntav 1 avalnnon TANPOPOPL®dY Yo TPOIOVTA
N vanpeoieg kot 10 kotéfacpoe, (download)
EPMUEPIOOV KO TEPLOSIKDV.

» Katd to mpoto tpiunvo tov 2011, 10 1060610
oV TANBvepod NAkiag 16-74 etdv mov ékave
mopoyyehiec  ayoabdv 1 VANPECIOV Yo
TPOCMOTIKN xp1oN LECH SL0dKTVOV
napovciace avénon and 14,1% to 2010 oe
15,7% to 2011.

THAEMIKOINQNIEX

» To 2011, to chvoro ¢ kivnong g eBvikng
otafepng TAepaviag ftav 1.896.556 yiliddeg
AemTd, Kou NG €0VIKNG Kvnthg TnAEP@Viog
5.460.596 y1\1bdeg Aemtd.

» To 2011 vmgpyoav 1.266 ocuvvdpopéc oty
kvt mAgpovia avd 1.000 katoikovg. Ot
ouvopopéc ova 1.000 katoikovg ota £tn 2010
2009, 2008, 2007 kot 2006 nTav 1.287, 1.323,
1.276, 1.219 xan 1.114 avrictoyo.

» O avolOyIKEC TNAEQMVIKEG YPOUUES KOl Ol
ypappéc ISDN  peiwOnkov koatd 4,6% ot
14,8% avrtictorya, o€ chykpion pe to 2010.

EKITAIAEYXH

»  Xmv Anpotikn ekmaidevon avaroyovoav 16,0
vroAoyiotég avd 100 pobntéc, otmv Méon
exmaidevon 27,3 avéd 100 pobntég kot oy
TprtoPabua  exmaidevon 13,0 ava 100
omovdaotég, To 2011,

» During the first quarter of 2011, 57,4% of the
households had internet access, while during
the same period of 2010 this percentage was
54,7%.

» Increase in broadband connections to the
internet in 2011 (96,8%). The main type of
internet connection among households with
access to the internet was DSL with a
percentage of 86,6%.

» The 59,5% of the population between 16-74
years of age used a computer during the first
quarter of 2011.

» During the first quarter of 2011, 56,8% of the
population were regular internet users (meaning
that they access the internet at least once a
week).

» Among the people who used the internet, the
most  popular activities were finding
information about goods or services and
downloading  online = newspapers and
magazines.

» During the first quarter of 2011, there was an
increase in the percentage of the population
aged between 16-74 years old that made orders
of goods or services for private use over the
internet (from 14,1% in 2010 to 15,7% in
2011).

TELECOMMUNICATIONS

» 1In 2011, the total traffic volume of national
fixed telephony was 1.896.556 thousand
minutes, and 5.460.596 thousand minutes for
national mobile telephony.

» In 2011 there were 1.266 mobile subscriptions
per 1.000 inhabitants. The subscriptions per
1.000 inhabitants were 1.287, 1.323, 1.276,
1.219 and 1.114, in 2010, 2009, 2008, 2007 and
2006 respectively.

» Analogue telephone lines and ISDN lines
declined by 4,6% and 14,8% respectively,
compared to 2010.

EDUCATION

» In 2011, there were 16,0 per 100 pupils in
Primary education, 27,3 per 100 pupils in
Secondary education and 13,0 per 100 students
in Tertiary education.
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ENNEEHTHYXEIX

IIetomoinon:
[Tiotomoinon  (Authentication)  onuaiver 1

dtcediion ™mg TAVTOTNTOG KO0V
ouykekplpuévou ypnot. Fevikd, n avayvopion Ko
N MGTOMOINCT TV XPNOGTAOV YPNOCLLOTOLEITAL LE
mv évvown ¢ €£ovcloddtnong, n omoia opiletan
®¢ M mpdécsPoon kAl M YPNON SIKUIOUATOV TOL
oyetiloviol UE OUYKEKPIUEVEG TANPOPoOpieg 1
vanpeocieg. H motomoinon pmopel va yiver pe
xphon ocvvnuotikdv (passwords) (authentication
by knowledge), 1| ue emnpocheteg GLoKEVEG OTTMG
smart cards, hardware tokens 1 identity cards
(authentication by ownership). Mo teAevtoio
dvvatdtnTa.  eivar  motomoinom pe  Paon
YOPOKTNPIOTIKA, T.X. XPTOLOTOIDOVTOS PLOUETPIKY
MOTOMOINGY, ONMG OOKTLAMKA OTOTVTOUATO 1)
TPOTLTO TOL AUPIPANGTPOELIN YITOVA TOL LATIOV.
Mia avotnpn| avayvopion opiletar amd cuVOVAGHO
TovAdyotov 0vo pebBddwv moTomOinoNG, .Y
ocvuvOnuotcd ko smart cards. H Oetikn amdvinon
oV epmtnon Ba mpEmel vo KaAOTTEL TOLVAGYIOTOV
QLOTNPN  OVOYVOPIoT]  Ylo.  TOVAGYOTOV  €val
VITOGVVOAO TOV TPOCOTIKOV 1| TV TEAUTMV.

Xyvoeon gvpeiag Lavne:

Agv pmopodpe vo Exovpe £vo 0pLGHO TTOL va. gtvor
vevikd amodektoc. Or  ocuvnBelg Ouwmg epunveieg
7OV divovTal Yo TV £VVOL0 LTI, AVOPEPOVTOL:

o) ZTIG TOYVTNTEG GUVOEOTG MOV UETPOLVTOL OF
kbps 1 mbps (TovAdyiotov OTN  UETAPOPE
dedopévav mpog tov meAdTn) N oto €vpo g Ldvng
OV UETPLETAL OO TOV OPOUd TOV YNELOK®V bits
OV KOTO10C PUTOPEL VO EKTEUTEL OVA OEVLTEPOLETTO
Kot Tov petpiétol o€ kbps 1 mbps.

B) Ztov tOmO ovVoEoME, OmMO TOV OTOD
eCaoparileTar pio omd TIg TAPOKATO TPOSPAcelg
evpelag C{odvng: xDSL  (ADSL, SDSL, «x.1.A.),
KoA®OWKO  OikTvo  TnAedpacnc  (KOA®IIHKO
modem), UMTS (xwvnté tAéopwvo), M GAAN
(m.y. dopvopikn, otabepn acHpuATn).

vY) Xt0 TEPLEYOUEVO, TOV TOPEXETAL, LE TOPO-
delypota  VYNANG  EVKPIVEWNG — OTOGTACLOTO
KWW UOTOYPOOIKNG TAviaG, TPLodldoToTa Toyviola,
EMAOYN ToVIOV o€ Pivieo, padlo oto d10dikTLO,
TNAESIAoKEYT KOl GALQL.
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GLOSSARY

Authentication:

Authentication means to assure the identity of a
certain user. In general, identification and
authentication of users are used in the context of
authorisation that defines access and usage rights
related to specific information or services.
Authentication can be done with the help of
passwords (authentication by knowledge), or with
additional devices, such as smart cards, hardware

tokens or identity cards (authentication by
ownership). The last possibility would be
authentication by characteristics, i.e. using

biometrical authentication, such as finger prints or
retina patterns. A strong identification is defined by
at least a combination of two authentication
methods, e.g. passwords and smart cards. The
positive reply to the question should at least cover
strong authentication for at least a subset of staff or
clients.

Broadband:

No generally accepted definition of broadband can
be given. Common definitions refer to either:

a) the connection speeds measured in kbps or mbps
(in at least the downstream direction) or bandwidth
measured by the amount of digital bits that one can
transmit per second, measured in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

¢) the content that is provided with the examples of
high definition movie trailers, flash animation,
three dimensional video games, video on demand,
internet radio, streaming video, video conferencing
and so on.



HoMoeig Tonov EDI:

To EDI (HAextpovikn Avtoddoayn Aegdopévav)
glvar évo gpyodeio mAekTpovikod eumopiov Yy
OVTOALOYT]  OlPOPOV  EWDAV  EMYEPNOLOKDV
unvopdtov. To EDI ypnowomoteitor €6® ©¢
YEVIKOC OpOC YO0 TNV OMOGTOAN M Tn Afym
EMYEPNOLOKDV TANPOPOPLDOV HE EVOL CLLPOVNOEY
TPOTLTO OV EMTPEMEL TNV AVTOUATN emesepyacia
toug (my. EDIFACT, XML, xAm.), yopic vo
ypewaletar  daktvroypagnon. To mAektpoviko
eundplo  péoow EDI  avapépeton  pdvo  oTig
ouvoAAayEC OOV M Ttapayyerio TomoBeteitan péow
EDL

¥Ynowké Twolroyro:

ToAdyo 6mov OAa To oToyEia ival g Yneaxy
popen kot pmopel va vroPAndel oe emeepyocio
avtopata. To ynoeuokd ToAdYlo, pmopel v
petapepbel avtoépATO. OO TO GUGTNUO  TNG
eToupeiag mov 1o €xel EKOMCEL GTA AOYIOTIKA M
GAAO. CLGTAMATO TNG TOPOANTTPLOG etatpeiog. H
petddoon umopei va yiver pe XML, EDI 7 éAAn
TOPOLOLLL LOPPT.

Hlektpovikd gumopro:

Yuvodlhayég mov  dlevepyobvial UEC®  OIKTOMV
ov Pacilovioal 6T0 TPMOTOKOAAO OlAOIKTOOV T
pécm dAlov diktowv. Ta ayabd Kot ot vanpecieg
TOPOYYEALOVTOL HECH CVTAOV TOV SIKTVWOV, OAAG M
TAMpOUN Kol 1 TEMKN Toapddoon umopel va
yivet péomw TOL  OIKTOO L 1M EKTO G ALTOV.
Hopayyerieg mov Aapfdavovtal PECH TNAEPOVOL,
TNAEOUOLOTUTIOV 1] MAEKTPOVIKOD  TOYLOpOUEiOD
dgv  Bewpodviol MAEKTPOVIKO EUTOHPLO.

Hl.extpoviké Tayvdpopeio:
Hlektpovikn petddoon unvopdrtov,
TEPIMOUPOVOUEVOY  KEWEVOD  KOL  GUVIUUEVOV
opyelov, amd £€voav vmoloylot o€ évav  GAAO.
[TeprlapPdver MAekTpovikKd TOYLOPOUEID HECH
SLSKTOOL 1| GAA®V SIKTV®V.

Hi.extpovikn Yrofol mpoc@op@dv:

H Hlextpoviky YmofoAn mpoopopmv eivar 10
otado g Owdwkaciog HAektpoviknig Xovayng
YouPdace®v OV OOYOAEITAL e TNV ETOLOGIO Ko
v  emypappukn  (online)  vmoPolry TtV
npocpopwv. IlepthapPdver vrofoln Tpocpopdv
HEC® OVOIKTMV T KAEIGTOV OlodIKaclOV 1M U
Slmpaypatevon, kabmg emiong kol XLUEOVIES
Maicto kor Avvopwd XZvotiuato [IpounfBeidv
(Dynamic Purchasing Systems (DPS)).

EmdikTvo:

Mio oaoceoing mwpoéktaon tov Intranet wov
eEMTPENMEL o€  €EMTEPIKOVG YPNOTEG VO €YOLV
npocPacn og peptka pépn tov Intranet.
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EDI e-commerce:

Orders initiated with EDI. EDI (electronic data
interchange) is an e-business tool for exchanging
different kinds of business messages. EDI is here
used as a generic term for sending or receiving
business information in an agreed format which
allows its automatic processing (e.g. EDIFACT,
XML, etc.) and without the individual message
being manually typed. “EDI e-commerce” is
limited to EDI messages placing an order.

e-lnvoice:

An e-invoice is an invoice where all data is in
digital format and it can be processed
automatically. E-invoice will be transferred

automatically in inter-company invoicing from the
invoice issuer's or service provider’s system
directly into the recipient's financial or other
application. The transmission protocol might be
XML, EDI or other similar format.

Electronic commer ce (e-commer ce):

Transactions conducted over internet Protocol-
based networks and over other computer-mediated
networks. The goods and services are ordered over
those networks, but the payment and the ultimate
delivery may be conducted on or off-line. Orders
received via telephone, facsimile, or manually
typed e-mails are not counted as electronic
commerce.

e-mail:

Electronic transmission of messages, including text
and attachments, from one computer to another.
This includes electronic mail by internet or other
computer networks.

eTendering:
eTendering is the stage of an eProcurement process

dealing with the preparation and submission of
tenders or proposals online; this includes bids
submitted through open, restricted, or negotiated
procedures, as well as Framework Agreements and
Dynamic Purchasing Systems (DPS).

Extranet:

A secure extension of an Intranet that allows
external users to access some parts of an
organisation’s Intranet.
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Elev0epne Xprong / Avowktov Kaowka:

To Aewtovpylkd GUGTNUO  OVOIKTOD  KOOIKO
OVOQEPETAL OE AELTOVPYIKO GUOTHUOTO HE AdELN
avOIKTOD KOJIKA. Mia Adelo ovolkToh Kddika giva
o Gdel.  TVELHOTIKOV — OIKOIOUAT®V Yol TO
AOYIOUIKO VTOAOYIGTOV 7OV Kabiotd TOV TNyaio
KOO S1oB€G10 VTd O POLE TOV EMTPENMOVY  TPO-
TOTOINOT KOl AVOKOTOVOUN TOV YMPIG TANP®UT.

Avayvapion:

H ovoyvopion avagépetar oty 1KovOTnTo,
avayvVOPIoNG KOl EMOHEVOC OldKplong  HeTa&y
EEXYDPIOTMOV YPTOTAOV.

AwdikTvo:

Yyetileron pe diktva mov Pacifovral oto  TPWTO-
koAAa: www, Extranet kot EDI péow dtadtktvov,
KWW TA TNAEQ®VO TOL YPNGLLOTOL0VV JadiKTLO.

Ecotepiké 6ikTvo VIoroYIoTAV:

‘Eva ecotepikd O6iktvo vroAoylotdv amotedeitan
07t0 TOLAGYIGTOV dVO VITOAOYIGTEG TOV GLVOLOVTOL
HeTald TOVG WUE TNAEMIKOWMVIOKO GUCTNUO LE
OKOTO TNV EMKOWVOVIO Kot Tr O10VouUN TOV TOpwV
EVTOG UG emyeipnons. XopoKTNPLoTIKG, GUVOEEL
TOVG TPOCMIIKOVG VITOAOYIOTEG, TOVG TEPUATIKOVG
otofuods, TOVG  EKTLRMTEC, TOVG  KEVIPIKOLS
VIOAOYIOTEG, KOl AAAEG CLOKEVEC,

Evdodikrvo:

Ecmtepicd SiKTLO EMKOIVOVIDY TOV YPNCLUOTOLEL
TPOTOKOALO SLOOIKTVOV EMITPEMOVTOG EMKOIVOVIEG
EVTOG TOV OPYOVIGUOV/ETLYEIPNOTG.

| SDN:

Ipappég
Ynnpeciov.

Yneuoakod  Awtoov  Evomompévav

Tomké dikTvo:

Aiktvo emko voviog peta&d LToAOYIoT®V 7OV
nepropilovion evtdg evdg kTipiov N o KAEWOTO
KTIPLOKO GLYKPOTNLO, EMTPETOVTOS GTOVG YPNOTES
Vo OVTOAAGGGOoLV GTotKEld, va polpdloviol Koo
EKTLIMTN 1 Va yepiloviatl Koo LITOAOYIGTH, KTA.

Kwnt svpuloviki:

Kwntm evpuloviky elvar 10 dvoua  mov
YPNOOTOLEITOL Yo VO TEPLYPAYEL  O1APOPOLS
TOMOVG AoVPUATNG VYNANG TaydTNTag Ttpdcsfacng
o010 OwdikTvo, HECH EVOC  OPNTOL  UOVTEL,
MAePOVOL 1| AANG cvokevic. (Tot 3G)

Free/ Open Source:

Open source software refers to computer software
under an open source license. An open-source
license is a copyright license for computer software
that makes the source code available under terms
that allow for modification and redistribution
without having to pay the original author.

| dentification:
Identification refers to the ability of identifying and
thus distinguishing between individual users.

Internet:

Relates to internet Protocol based networks: www,
Extranet over the internet, EDI over the internet,
internet-enabled mobile phones.

Inter nal computer network:

An internal computer network is a group of at least
two computers connected together using a
telecommunication system for the purpose of
communicating and sharing resources within an
enterprise. It typically connects personal
computers, workstations, printers, servers, and
other devices.

[ ntranet:

An internal company communications network
using internet protocol allowing communications
within an organisation.

[ SDN:
Integrated Services Digital Network.

Local Area Network (LAN):

A network for communication between computers
confined to a single building or in closely located
group of buildings, permitting users to exchange
data, share a common printer or master a common
computer, etc.

M obile broadband:

Mobile broadband (Mobile Internet) is the name
used to describe various types of wireless high-
speed internet access through a portable modem,
telephone or other device. (viz. 3G)




Modem:

YVOKELY TOV UETUTPEMEL TO, EEEPYOUEVO YN PLOKE
onuata amd €vav VRTOAOYIST M GAAN ynoelokn
OUCKEVY] GE OVOAOYIKA ONUOTO YL CLUPBOTIKN
KOA®OLOKY] TNAEPOVIKY] YPOLUUN KOl LETATPETEL TO
E1GEPYOUEVO AVOAOYIKO OO GE YNPLOKO.

Hiextpoviki Zvvawn Xvppdcewv:

H HAextpovikn Zovayn Soupdoewnv
(eProcurement) avagépetor oTN YPNON  TOL
AWdIKTOOL OO TIC EMXEPNOELS YO TPOGPOPE
ayafdv 1 vanpecidv ot ONUOCIEG apYEG OF
eBvikd eminedo N oe GhAeg yodpec ¢ Evpomaiknig
‘Evoong. H dwadikacio TG NAEKTPOVIKNG cOvaymg
ocvupdoewv eivor PBaciopévn oe Sdpopa oTAOLL
amd TN Odikacio avakoivoong (MAEKTPOVIKN
dtdbeomn NG TPOKNPLENC KoL TV TPOSLOYPOPDY
™G TPOSPOPEG), HEXPL TNV LROPOA TPOCPOPDV,
™V avabeo, Kot TV TANPOUY.

Tavtomoinon péocm Padrocvyverirav:

H tavtonoinon péocm padrocvyvotritov (RFID)
elvor pio péBodo oLTONATNG TALTOMOINGTNG 7OV
Bociletar otv  omobnkevon kol ovVAKTNOM
OMOUOKPUOUEVOV  GTOYEI®MV  YPNCUYLOTOUDVTOG
eTkétec M| avapetadotec RFID.

Awxomotic IoToceMOGV:

O Awkopotic Iotooeridwv (Web server) eival éva
TPOYPOIO  DTOAOYIOT] TO Omoio  TapExEL
(eompetel) mepeydpevo, ONMG  1OTOGEAIDEG,
YPNOWOTOIOVTOS TO  TP®TOKOAAO  Hypertext
Transfer Protocol (HTTP), péocw tov Ilaykdouion
Iotov. O 6pog Awaxopiomg Iotoceridmv pmopel
EMIONG VO OVOQEPETAL GTOV VLTOAOYIGTH M TNV
Weatn (virtual) pnyovn Tov TpEEL TO TPOYPOLLLOL.

IotoTomOC!
TomoBecio ot0 Awdiktvo (World Wide Web)

mpocdloptopévn  pe  Oevbuvon  diktbouv Mia
OLAAOYN OPYEIV IKTOOL TTAVM GE GLYKEKPIUEVO
0épa mov meplopfaver €va apywd opyeio mov
Aéyeton  home page. Ov 7mAnpogopieg &vog
1OTOTOTOL  KOOIKOTOOOVTOL UE EOIKEG YADGGEG
(HTML, XML, Java) kot Swpalovron pe Web
browser, 0mwg o Navigator tg Netscape N o
Internet Explorer tng Microsoft.
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M odem:

Device that modulates outgoing digital signals
from a computer or other digital device to analogue
signals for a conventional copper twisted pair
telephone line and demodulates the incoming
analogue signal and converts it to a digital signal
for the digital device.

Public Electronic Procurement:

Public electronic Procurement refers to the use of
the Internet by enterprises to offer goods or
services to public authorities at national level or in
other EU countries. The eProcurement process is
based on a number of stages from the notification
process (online availability of procurement notices
and tender specifications) through tendering,
awarding, to payment.

RFEID:

Radio-frequency identification (RFID) 1is an
automatic identification method, relying on storing
and remotely retrieving data using devices called
RFID tags or transponders.

Webserver:

A Web server is a computer program that delivers
(serves) content, such as Web pages, using the
Hypertext Transfer Protocol (HTTP), over the
World Wide Web. The term Web server can also
refer to the computer or virtual machine running
the program.

Web site:

Location on the World Wide Web identified by a
Web address. Collection of Web files on a
particular subject that includes a beginning file
called a home page. Information is encoded with
specific languages (HTML, XML, Java) readable
with a Web browser, like Netscape's Navigator or
Microsoft's Internet Explorer.
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LYMBOAA IIOY XPHEIMOINOIOYNTAI SYMBOLSUSED

: = Zroyeio un owbéoua : = Not available data

.. = Agv gpapudleton ..= Not applicable

0= Mnodév 1N kpotePo amd T0 UIed TS LOVAdaS 0= Nil or less than half of the unit

Abdyo otpoyyviomoinomng, ot apBpol pmopel va, unv Due to rounding, numbers may not add up to totals.

afpoilovv ota cvVOLa.






MEPOX A: EPEYNA XPHXHX TEXNOAOTIIQN
IMAHPOPOPIKHX KAI EIIIKOINQNIQN (THHE) KAI
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PART A: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE AND E-COMMERCE IN
ENTERPRISES
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A. EPEYNA XPHYHX TEXNOAOI'TON
HOAHPO®OPIKHY KAI ENIKOINOQNIOQN
(THE) KAI HAEKTPONIKOY

EMIIOPIOY XTIX EHIXEIPHYXEIX

1. MEOOAOAOI'TA EPEYNAX

Y Komog

Yxomog tng etowog épevvag sivar 1 e&okpifmon
otoyeimv v ) xpnomn Texvoroyidv ITAnpopopikig
kot Emucotvovidv, yio ) xpnon tov d1adtkthov Kot
YO TO MAEKTPOVIKO EUTOPIO OTIS EMIYEPNOELS UE
o10)0 TNV vmofonnon epapuoyYNS TPOypoUUdT®V
TOALTIKY|G ard 10 Anpdcto Kot Tov [dwtikd Topéa.

H épevva, n omoio ocvyypnuotodoteitor amd tnv
Evporaikn Kowdtmro, cvppopeodvetolr pe TOV
Koavoviopod No. 808/2004 tov Evponaikov Kowo-
BovAlov kar tov XvpPovAiov g 21ng Ampiiiov
2004 mov agopd Tic Kowvotikég oTATIOTIKEG TNG
Kowmviag ¢ TAnpogopiog. O 6TOY0C TOL TOPAVTOC
Koavoviopot givar 1 Béomion kowod mAaisiov yio
GLGTNHOTIKT Tapoy®Y] Kowotik®v 6TatioTik®y yio
TV Kowovia ¢ TAnpoeopiog.

I'eoypopua kdrioyn
H £épeuva kolomtel 0leg Tig elebbepeg meployég g
Kvnpuokng Anpoxpatiog.

YTOTIGTIKEG HOVADES

Emyeipnoeig mov amacyolobv tovAdyiotov 10
VROAANAOVG 6TIg akOAoLDES KaTyopieg Otkovo-
kg dpaotnpiotntog (Nace ovab. 2):

Tuqpo T’ “Metamoinon”

Tunpo A “Iapoyn Hiektpucov Pevpatoc,
duoikov Agpiov, ATpod kot
KApoatiopon”

Tuqpoa E “Iapoyn Nepov, Enelepyascia
Avpdatov. Awyeipton Amopintov kot
Apactnpiomrec EEuylavong”

Tuqpo £T  “Kotaokevés”

Tunpa Z “Xovdpwd ko Atovikd Epmdpro.
Emokevn unyovoxivntav oynudtov
KOl LOTOGUKAET®V

Tuqpo H “Metapopd kot Arodnkevon”

Tunuo © “Apaoctnpotnteg Y mnpeciov
TTapoyng Kataivpatog kot
Ymnpeowwv Eotioons”

Tuquo I “Evnuépmon kat Emkowvovio”

Tuqua A “Awyeipion Axivnng Ileprovsiog”

Tuqpoe M “Emayyelpotikég, Emotnuovikég kot

Teyvikég Apactnprotnreg”

A. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE AND E-COMMERCE IN
ENTERPRISES

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
Information and Communication Technologies
usage, on internet usage and on electronic
commerce in enterprises. These data are
necessary for the implementation of policy
programmes of both the Government and the
Private Sector.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC) No.
808/2004 of the European Parliament and of the
Council of 21st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic
production of Community statistics on the
information society.

Geographical coverage
Data refers to the government controlled area of
the Republic of Cyprus.

Statistical units

Enterprises with 10 or more employees in the
following statistical codes of economic activities
(Nace rev. 2):

SectionC  “Manufacturing”

Section D “Electricity, Gas, Steam and Air
Conditioning Supply”

Section E “Water Supply; Sewerage, Waste
Management and Remediation
Activities”

Section F “Construction”

Section G “Wholesale and Retail Trade;
Repair of motor vehicles,
motorcycle”

SectionH  “Transportation and Storage”

Section | “Accommodation and Food
Service Activities”

Section J “Information and Communication”

Section L “Real Estate Activities”

Section M “Professional, Scientific and

Technical Activities”



-22 -

Tuquo N “Atountikéc kot Y TooTnpikTikég
Apootnptottes”
“AMhec Apaotmpromreg Hapoyng

Ymnpeoumv”

Tppo X

Iepiodog avapopag
Iavovdprog 2011 1 To €10g 2010

Iepiodog Epevvag
dePpovdprog — Anpiliog 2011

MAn0vopoc otéy0g
3.475 Emyepnoeig

Agvypatoinatikny péBodog

Xpnowomonke M TVYOHO  GTPOUATOTOMUEVT
detypatolnyia. o ™ otpopatonoinon ypnoiylo-
momOnkav 600 petaPintéc: to péyebog kol M
OIKOVOUIKT]  OpooTnpdtTnta TG  EMLXEIPNONG.
YuvoAKa meptnednkav 14 katnyopieg owovoutK®mv
dpaotnprot)Tev Kot 3 katnyopieg peyédovg.

Ot 14 katnyopieg OIKOVOUIKGOV dpOcTNPLOTHTOV TOL
ypnoomomfnkay fNrav ot akdAovdeg: 10-18, 19-23,
24-25, 26-28, 29-33, 41-43, 45-47, 49-53, 55, 58-63,
68, 69-74, 77-82, 95.1. Ot 3 katnyopieg peyébovg
mov ypnoomombnkay frav: MiKpég emyelpnoelg
(10-49 amooyolovpevol), Meoaieg emyeipnoelg (50-
249 omaocyolouevol) kor Meydhec emiyelpnoelg
(250+ amacyorovpevot).

To péyebog tov deiyparog rav 1.609 emyeiprosic.

AgrypotoinmTiké Thaiclo
Mntpoo Emyeipricewnv 2009

Tehko ociypa
1.430 Emyepiioelg

Teyviki| cviloyig dedopévmv

[lpocomkn  ovvévievén pe 10 Atevbovn
[TAnpoeopikng ¢ entyeipnone N e GAAo dtopo 1o
omoio yvopilel T CLOTAUATO TANPOPOPIKNG, OTO
YDPO gpyaciog.

H £épevva fjtav voypetiky.

PvOpiceig

To oamoteléopato TPOGOPUOCTNKAY CE EKTIUNOELS
Tov  mAnBvouod TOV  ETMYEPNOED®V KOl  TOV
OTTOGYOAOVUEV®V.

Section N “Administrative and Support
Service Activities”
Section S “Other Service Activities”

Reference period
January 2011 or the year 2010

Survey period
February — April 2011

Target population
3.475 Enterprises

Sampling method

The sampling method used was stratified random
sampling. Two variables were wused for
stratification: nace group and size of the
enterprise. There were 14 nace groups and 3 size
groups.

The 14 nace groups (of economic activities) were
the following: 10-18, 19-23, 24-25, 26-28, 29-33,
41-43, 45-47, 49-53, 55, 58-63, 68, 69-74, 77-82,
95.1. The 3 size groups were: Small enterprises
(10-49 employees), Medium enterprises (50-249
employees) and Large enterprises (250+
employees).

The size of the sample was 1.609 enterprises.

Sampling frame
Registration of Establishments 2009

Final sample size
1.430 Enterprises

Data collection technique

Personal interviewing with the IT manager of the
enterprise or any other person who has
knowledge on the information systems.

The survey was mandatory.
Adjustments

Results were adjusted to population estimates for
enterprises and employees.
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2. KYPIA ATIOTEAEXMATA 2. MAIN FINDINGS

Xpnon Hiektpovikov Yroroyioti Computer Usage

ZOHE®VO, 1E TO OTOTEAEGHATO TNG EPEVVOC XPNONG According to the results of the survey on ICT
TIIE xon HAektpovikod Eumopiov otig emyelpnosls, Usage and e-Commerce in enterprises that was
mov Seénybn 1o 2011, whpa moAd VYNAO TOGOGTO conducted in 2011, computers were used in a
Tov enepnosov oty Kompo ypnoyonolodos high percentage of enterprises in Cyprus (93,1%).
niektpovikd vmoroywoty  (93,1%).  A&iler va It is worth mentioning that in medium and large
onuelwbel OTL 6TIG pecaieg Kot PHEYAAES EMLYEPTOELG enterprises this percentage was almost 100%
10 10600td owtd ayyle 10 100% amd to 2004 ko from 2004 and after. In 2011, the percentage of
petd. To 0606t TV HWKPOV entyelpnoenv (10-49 small enterprises (10-49 employees) using
GTOpO) WOV XPNOLUOTO0VoOY  MAEKTPOVIKOVG computers was 91,8% (Figure 1).

vroAoylotég to 2011 frav 91,8% (Awdypoppa 1).

Ot enyelpNoelg OAOV TOV KOTYOPIOV OIKOVOUIKMOV In all categories of economic activities (NACE
SpacTPOTATOV  Elyoy LVYNAL TOG0GTA  YPHONG Rev2) enterprises had a high percentage of
NAEKTPOVIKOD VITOAOYIOTH TTOL £@Tacay kot o 100% computer usage, reaching 100% in some
oe Kamoleg wotnyopiec. To pkpdTEPO MOGOOTO categories. The enterprises of economic activities
(81,5%) mapatphinke OTIG EMYEPNCELS TOL I (Accommodation and Food Service Activities)
AVKOLV  OTIS  OIKOVOUIKEG  dpoaotnplotnteg O had the smallest percentage of computer usage

(Apaotpiotnteg Yanpeowwv Iapoyrg Karaidpoatog (81,5%).
kot Yrnpeowwv Eotiaong).

Adypappa 1: Xpijon Higktpovik®v Yroronetov otic Eayepioeig, 2004-2011
Figure 1: Computer Usage in Enterprises, 2004-2011
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IIp6cPaon 670 AladikTvo Internet Access
To mocootd TV emyglpRocwv ue npodcPacn o610 In 2011 the percentage of the enterprises with
Swdiktvo 1o 2011 nrov 97,2%. Ze oyéon pe 1O internet access was 97,2%. Compared to the
TPONYOVUEVO, YpoOVie ornueidbnke avénon Ttov previous years there was an increase of this
TOGOGTOV, OV OPEIleTOL KVPIOE oTNY GAVOd0 TOL percentage, that was mainly attributed to the
TOGOGTOV OTIC UIKPEG EMYEIPNOELS, OOV amd 79,4% increase of the percentage of small enterprises

70 2004 avénbnke otadiokd og 96,9% 1o 2011. Oheg that had internet; from 79,4% in 2004,

ol peydiec kol oyeddv OLEG Ol PECOiEs EMLYEPNOELS gradually increased to 96,9% in 2011. All large

éyoov mpocPaocn oto Swdiktvo amd 1o 2004 and almost all medium enterprises had internet
(AMdypappa 2). access since 2004 (Figure 2).

O1 emyelpnoeils OA®V TOV KOTNyopldY OIKOVOUK®Y In all categories of economic activities (NACE
SpacTnpoTTOV €YoV VYNAL TOGOGTA TPOSPacng Rev2) enterprises had a high percentage of
670 0105ikTLO TToV £pTacay Ko To 100% o€ Kdmoleg internet access, reaching 100% in some

Katnyopiec. categories.
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Awypappoe 2: llpocPacn oto Awdiktvo, 2004-2011
Figure

2: Interenet Access, 2004-2011
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Tomog XVvdeong 670 ALadikTLO

Ta tehevtaio téocepa ypdvia vanple oMUAVTIKN
avénomn otig evpulmvikég cLVOESELS GTO O1001KTVO.
To 2004 mn mleloynoio TV  ETYEPNOEDV
ypnowonotoveay uovtep (modem) yio mpocPaon
670 d10dikTvo. Mg TV TTAP0odo TOL YPOHVOL M XPNOM
tov udviep (modem) pewdbnke, eved TOPAAANAC
mopotnpnnke peyddn adénon ot gupulOViKég
ouvoéaelc. Amo 1o 2006 xon émerta, to DSL €ywve o
nuopréotepog THmog tpdoPacnc oto dadiktvo. To
2011, 94,6% tov esmygpnoeov pe mpocfacn o610
Swadiktvo eiyov ovvdeon DSL. Enuaviikr adénon
mopotnpninke otn chvdeon pe Kvntd ThMAEQ®VO TO
2011, (38,6%) o€ oyéon pe o TPONYOVUEVA XPOVIQ,
(Adypoppa 3).

Type of Internet Connection

In the last four years there was a significant
increase in broadband connections to the internet.
The modem used to be the most popular type of
access to the internet by enterprises in 2004.
Over the years the use of a modem to connect to
the internet was decreasing, giving rise to
broadband connections, and thus making DSL the
most popular type of internet access from 2006
onwards. In 2011, 94,6% of the enterprises with
access to the internet had a DSL connection.
A significant increase was in mobile connection
in 2011, (38,6%) compared to previous years
(Figure 3).

Awypappa 3: Tomog Xovdeong 6to Awndiktvo, 2004-2011
Figure 3: Type of Internet Connection, 2004-2011
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Hlextpovucn AwokvBépvnon

Olo xo1 meplocOTEPES EMYEPNCELS YPNOLUOTOLOVY
70 S10dIKTVLO Y10 GUVOAAUYEG e TG OMNUOCLES apPYES.
Mmnopovv va AdBovv mAnpogopieg, évtuma 1 va
EMOTPEYOLV  CUUTANPOUEVE  EVTLTIO HEC®
Awdiktoov. To 89,3% twv emyepnoewv mov eiyav
wpocPacn oto  dwdiktvo  to 2011,  eiyxe
YPNOUYLOTOGEL TO S1AOIKTVO Y10 GUVAALOYEG UE TIG
oNpdoleg apyés Katd TN SIEPKELL TOV TPOTYOVUEVOD
étovc. Ot meplocdTepeg amd AVTEG TIG EMXELPTGELS
ypnowomoincay  to  ddiktvo Yo Aqym
TANPOPOPLDY OO 10TOGEAIDES TV dNUOGLOV apYDV

(Atdrypappo 4).

e-Government

Enterprises use the internet more and more to
interact with public authorities. They can obtain
information, forms or return filled in forms via
the internet. 89,3% of the enterprises that had
access to the internet in 2011, had used the
internet to interact with public authorities during
the previous year. Most of these enterprises used
the internet for obtaining information from public
authorities” websites (Figure 4).

Figure

90

Awypappoe 4: Hiektpoviki) Awoxkvopépynon, 2004-2011
4: e-Government, 2004-2011
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Sending filled in forms

IotoTomog

To 2011, 6 ot 10 emyepnoelg wOV YPNCILO-
TOLVGOV VTOAOYIOTEG GUVOESEUEVOVS GTO O10OTKTLO
diébetav 1otdTono (61,6%) (Ardypoppa 5).

Avdpeca otig vINpecieg MOV TOPEYOVIOL OO TIC
EMYEPNCE HEC® TOL 10TOTOMOV TOVG, 1 7O
dwdedopuévn Mrav 1 mpdcPacn o€ KOTAAGYOLG
TPOTOVTOV Kol TILOKATAAGYOLS (Tnv Ttapeiyov 92,2%
TOV EMYEPNCEDV TOL d1€beTay 16TtOTOMO). To 15,5%
TOV EMYEPNOE®V UE 1OTOTOTO Tapeiyov 1N
duvarotnta mapayyehiog N emtypapukng (online)
Kpamong, eved  poévo  2,6% 1t duvartdtnra
EMYPOUIIKNG aviyvevong mapoayyeiiog. H dapnon
Kevov 0écewv epyaciog N N extypaputkny aitnon yio
€PY000TNON UECH 1GTOTOTOL NTAV TO O10OESOUEVN
otic peydreg emyeipnoeig (70,9%).

Website

In 2011, 6 per 10 enterprises that used computers
connected to the internet also had a website
(61,6%) (Figure 5).

Among the facilities provided by enterprises
through their website, the most predominant was
the access to product catalogues and price lists
(provided by 92,2% of enterprises having a
website). 15,5% of the enterprises that had a
website, provided the possibility of online
ordering or reservation to their customers, while
only 2,6% the possibility of online order tracking.
Advertisement of open job positions or online job
application on the website was more common in
large enterprises (70,9%).
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Awypappe 5: Ietotomog, 2004-2011
Figure 5: Website, 2004-2011
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Avtoparorompévy Avrailayi Aedopévov (ADE) Automated Data Exchange (ADE)
H Avtopotomomuévn Avtaiiayn Aedopévov puetad Automated Data Exchange between an enterprise
g enyeipnong kar GAAov ovetnudtev TIIE extdg and other ICT systems outside the enterprise is
™G emyeipnong etvar n avtaAiayn pnvopdtev (m.y. the exchange of messages via the internet or other
TOPOYYEAIES, TIMOAOYIN, CULVOAAOYEG N TEPLYPAOT| computer networks in an agreed format which
ayobmv) péc® Tov JadIKTOOL 1 GAAMV SIKTOOV UE allows its automatic processing without the
ocupE®VNOEVTE  TPOTLTTO. WOV  EMTPEMOVLV TNV individual message being manually typed. In
avtopoatn emegepyacio Tovg, €EUIPOVUEVOV  T®V January 2011, 21,3% of enterprises that had
daxtoroypaenuévov unvoudtov. Tov Iavovdpto tov access to computers were using such a data
2011, 21,3% 1oV EMYEPNOE®V TOVL  YPNOLLO- exchange. The respective percentage for January
TOLOVOOY VIOAOYIGTEG YPNOLUOTOI00DG0YV  AVTOpA- 2010 was 15,1%. The highest percentage is
tomompévn Avtodlayn Asdopéveov. To avtiotoryo observed in large enterprises (Figure 6).
1000670 Yo tov lavovdpio tov 2010 Tav 15,1%. To
VYNAOTEPO TOGOGTO TAPOVCIALETOL OTIC UEYAAES
emyelpnoelg (Atdypappo. 6).
Awypappo 6: Avtopatorompévny Avatairoyn Asdopévov, 2008-2011
Figure 6: Automated Data Exchange, 2008-2011
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oMol péoc® AKTOOV YT0AOYIGTOV

To 2011, to mAekTpovikd eUmdPlO TOPEUEVE GE
younAd eminedo apod ot emygpnoelg oty Kompo
ékovay ypnon SIKTVOV VLTOAOYICTMOV Yo TMOANGY
TPOIOVTIOV 1 VLANPECIDY GE TOAD KPS Pabuo.
Moévo 10 8,1% 1oV emiyepncemv d&xONKAV Topoy-
veMeg péow OwktdV  vmoAoywtdv  Tto 2011
(AMdypappo 7). Ot eTyelpnoELg TOV dPAGTNPIOTHTOV
® (Apaocmmprotnteg Ynanpeouov IMapoyng
Kotahopatog kot Yanpeoswwv Eotioong) elyav to
VYNAOTEPO  MOGOGTO  OTN  XPNoY  OKTL®V
VTOAOYIGTMV Y10, TOANGT] TPOIOVI®YV 1] VANPECIDY TO
2011 (32,6%).

Y& mMOAEC amd TIC EMYEPNOEIS Ol MTOANCEIS UECH
SIKTUOV VTOAOYICTMOV OVIITPOCHOTEVAY HOVO &Vl
Kpd T0c00TO 0 GYEON UE TIG GLUVOAIKES TOANGELS
(og vouopoatikovg O6povg, ektog @.I1.A.). Movo og
30,6% TtV emyelpNoE®V OV SEXTNKOV TOPAYYEMES
niektpovikd, mn oo Tov KOKAOL EPYACLOV OV
TPOEKLYE OO TIC TOPAYYEAIEG AVTEG AVTUTPOCHOTEVE
TEPLoOTEPO  0md  25% TOL GULVOAIKOD KOKAOU
gPYac1OV Tovg Kot og 67,0% TtV emyelpnoemv OV
déymKav mopayyeiieg miextpovikd, 1 afloa Tov
KOKAOVL €PYOCIOV TTOV TPOEKVYE Omd TOPOYYEMEC
avTég  ovTmpooameve  Ayotepo amd  10% Tov
GLVOAMKOD KUKAOL EPYOCLOV TOVG.

Sales via Computer Networks

In 2011, e-Commerce remained at low levels
since the enterprises in Cyprus used computer
networks to sell products or services at a very
small degree. Only 8,1% of enterprises received
orders via computer networks in 2011 (Figure 7).
The enterprises of economic activities |
(Accommodation and Food Service Activities)
had the highest percentage of enterprises selling
products or services via computer networks in
2011 (32,6%).

In relation to the total sales (in monetary terms,
excluding VAT) sales via computer networks
represented only a small percentage in many of
the enterprises. Only in 30,6% of the enterprises
that received electronic orders, the value of the
turnover resulted from those orders represented
more than 25% of their total turnover and in
67,0% of the enterprises that received electronics
orders, the value of the turnover resulted from
those orders represented less than 10% of their
total turnover.

Awypappe 7: Emyepiosig mov d&yOnkav mapayyerieg péow Awktoov Yroloyotov, 2004-2011
Figure 7: Enterprises that received orders via Computer Networks, 2004-2011
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Ayopég péom AkTO®V YTOAOYIGTOV

To 28,4% tov emyeipnoenv pe 10 | teplocodTEPOVC
VoA AOLG glyav Kavel Tapoyyeriec mpoidovimv 1
VINPECIOV HECH OIKTVMV VTOAOYIOTMOV KATH TN
dupkel Tov 2011, Xtic peydhec EmEPNOES TO
1060016 aviibe oto 50,6% (Adypappa 8).

Purchases via Computer Networks

28,4% of enterprises with 10 or more employees
made orders of products or services via computer
networks during 2011. In large enterprises the
percentage of enterprises’ ordering online was
50,6% (Figure 8).
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Onwg pe TIg TOANGEIC LECH SIKTOMY VTOAOYIGTOV GE As with sales via computer networks, purchases
TOMEG ad TIC EMLYEPTOELS, Ol AYOPEG HECH SIKTO®V via computer networks (in monetary terms,
VIOAOYIOT®V  (6€  VOHIOHOTIKOVG  Opovs,  €KTOG excluding VAT) represented only a small
D.ILA.) ovIImpos®RELAV HOVO €Va HIKPO TOGO0TO percentage in most of the enterprises. In the
0€ OYECT LE TIC GLVOAKEG Oyopéc. TNV mAsloyneio majority of enterprises that made electronic
TOV  EMYEPNOE®Y OV  EKOVOV — TTOPOYYEMEG orders (85,8%) these orders represented less than
niextpovikd  (85,8%), ov mapayyeriec avtég 10% of the total value of orders of the enterprise.
avTmpocomevay Alyotepo omd 10% g GuvoAkng However, there were 7,6% of enterprises for
aiog ayopav g emyeipnone. Evtovtolg, vanpéav which their online orders value was more than
7,6% 10V emyepnoemv Yoo i omoieg N oflo TV 25% of their total value of orders.

TOPOYYEADV HECH  SIKTOMV  VTOAOYICTOV MNTOV
peyoAvtepn omd 10 25% tng cvvolikng aéiog tv
TOPOYYEALDY TOVE.

Awypappe 8: Emyelpfiosis mov ékavay tapayyehieg péc® Aktoov Yaoroyiotdv, 2004-2011
Figure 8: Enterprises that made purchases via Computer Networks, 2004-2011
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HINAKAX 1. XPHXH YIHOAOT'IEXTQN KAI AIKTYQN YIIOAOI'TETQN, 2004-2011
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TABLE 1. USE OF COMPUTERS AND COMPUTER NETWORKS, 2004-2011
2004 2005 2006 2007 2008 2009 2010 2011
Xvvoro Emysipficeov 2.381 2.427 2.934 2.957 3.147 3.053 3.588 3.475 | Total Enterprises
XOvoro ATTaGYOLOVUEVOV 101.442 88.103 115.586 114.094 125.798 130.707 150.720 144.047 | Total Employees
Emygaipiioeig mov ypnoponojcay
NAEKTPOVIKOVS VTOAOYIGTEG 2.226 2.278 2.774 2.794 2.970 2.915 3.307 3.235 | Enterprises that used computers
AT0.6{0LOVIEVOL TTOV PN CLUOTOINGAV
NAEKTPOVIKOVS VTOLOYIGTES TOVAG LGTOV Employees who used computers at least
pio eopd v efdopdda 50.393 40.039 49.343 47.713 56.078 59.747 63.477 62.407 | once a week
Emyeipiocig mov giyav g Aertovpyia
Aertovpykd cveTipato shevBepng ypiong Enterprises with third party free or open
1 0voIKTo0 KK, (.. Linux) 256 280 270 412 352 | source operating systems (i.e. Linux) in use




IMINAKAX 2. TIPOXBAXH KAI XPHXH TOY AIAAIKTYOY, 2004-2011
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TABLE 2. ACCESS AND USE OF THE INTERNET, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011
Emyeipneeic pe npécpacn oto Awwdiktvo 1.960 2.054 2.528 2.599 2.801 2.814 3.158 3.145 | Enterprises with Internet access
AT0.60LOVIEVOL TTOV PN CLUOTOINGAV
NAEKTPOVIKOVG VITOAOYIOTEG e 6VVIEGT] 6TO Employees who used computers connected
AwdikTvo TovAGYIGTOV pia popd TN efdopada| 32.941 27.139 35.321 35.859 43.112 48.768 51.776 51.725 | to the Internet at least once a week
Tomo €mTepikiig 6Uvdsong e 10 AadikTvo Types of external connection to the Internet
Mapadooiokd Modem 11 ISDN 1.480 1.413 1.290 898 506 253 185 176 | Traditional Modem or ISDN
DSL 747 909 1.507 1.937 2.383 2.532 2.923 2.974 | DSL
A\ otabepr| ovvdeon 148 149 275 363 346 267 244 438 | Other fixed connection
YHvdeon pe kvntd ThAEP®VO 79 97 202 222 319 292 560 1.213 | Mobile connection
Emyeipiioeirg mov d1é0etav 1otdTomo 1.065 1.061 1.265 1.377 1.506 1.574 1.853 1.938 | Enterprises with website
Ynanpeoicg mov mapeiye o 16T6TOTOG Facilities provided by the website
THopayyeria 1 kpdtnomn online 326 280 287 300 | Online ordering or reservation or booking
AMA®ON EUTIOTEVTIKOTNTOC, COPOYIES
N TOTOTOMTIKG OV oyeTilovTol pe TNV A privacy policy statement, a privacy seal or
O0GQAAELD TOV 1GTOTOTOV : 218 343 378 | certification related to website safety
Katdroyot mpoidvtmv 1| Tipokataioyot 541 458 670 780 1.184 1.339 1.692 1.788 | Product catalogues / price lists
AvvoTtdTNTO 6TOVG EMOKETTEG VAL TPOGUPULOGOVY Possibility for visitors to customize or design
OTLG OVAYKES TOVG 1] VOl oYESIAGOVV TPOTidVTa 152 74 58 39 | the products
Emypappun aviyvevon mapayyehiog 47 78 51 | Order tracking available online
E&atopucevpévo nepieydpevo otnv 1otocerida Personalised content in the website for
Yo EMAVOAOUPAVOLEVOVG EMIOKENTES 207 158 176 151 118 221 | regular / repeated visitors
Awaprpion kevov Bécewv epyociog 1 EXLYPOLLKY Advertisment of open job positions or online
aitnomn ywo gpyodoTnon 306 376 462 538 | job application

(ovv./cont'd)
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MINAKAX 2 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY, 2004-2011
TABLE 2 (cont'd). ACCESS AND USE OF THE INTERNET, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011

E&uanpéton andé ™ Anpécia Yranpeoio Interaction with public authorities via
péco Awndiktvov 841 959 1.299 1.588 2.043 2.196 2.644 2.809 | the Internet

INo e€aoc@diion TANPOPOPLOY 827 944 1.286 1.557 1.959 2.146 2.603 2.735 | For obtaining information

To AMym evivmov 6€ NAEKTPOVIKY LOPON 579 563 986 1.279 1.716 1.885 2.179 2.588 | For obtaining forms

"o ETETPOPT GUUTANPOUEVOVY EVIOTOV 261 219 242 415 578 453 603 1.406 | For returning filled in forms

T diayeipion drowkntikng vdbeong

For treating an administrative procedure
OTTOKAELOTIKG [LE NAEKTPOVIKY LOPOT 137 70 : : 824 968 1.436 1.084 | completely electronically

Emygaipiioeig mov ypnoumonoincay tTo
AwdikTVO Yo TPOSPacn o€ Eyypapa Enterprises that used the Internet for
TPOGPOPAV KL TIS TPOSAYPUPES TOVG HECO accessing tender documents and

Tov ovetiportos Hiektpovikic Zovayng specifications in electronic procurement
Toppacsov Tov dSNUocLOV apydV : 0 0 0 0 6 113 826 | systems of public authorities
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IMINAKAX 3. HAEKTPONIKH METAAOXH AEAOMENQN METAZEY EINIIXEIPHXEQN, 2008-2011

TABLE

3. ELECTRONIC TRANSMISSION OF DATA BETWEEN ENTERPRISES, 2008-2011

2008 2009 2010 2011
Emyeipiioeic mov éoterhay / mapéhafav Enterprises that sent / received
NAEKTPOVIKE TANPOPOPiES 6€ / amb Ghheg electronically information to / from
EMYEIPNGELS LE TPOTVTTA. TOV VO, ETL- other enterprises in a format that
Tpémovv TNV avtépaty enelepyosia Tovg 350 409 498 688 | allowed its automatic processing
XKOTOl Y10 TOVG 0TTOI0VG GTAANKAY / Purposes for which the enterprises
TapuAN@ONKAY NAEKTPOVIKE TETOLOD sent / received electronically such
gldovg TAnpogopisg information
ATOGTOAN 03NYLOV TANPOUNG Sending payment instructions
G€ OLKOVOUIKA 3PVt 150 414 | to financial institutions
ATooTo 1 AYN TANPOPOPLOV
Yo TpoiovTa 253 271 367 505 | Sending or receiving product information
AmocTtoA 1 AMym yypaoov
Y10, LETOAPOPES 191 201 217 348 | Sending or receiving transport documents
AmocToA 1 My TANpoopLdY Sending or receiving data
pog / amod Tig NUOGIES apYéS 76 242 | to / from public authorities

IINAKAX 4. AYTOMATH ANTAAAATH NAHPO®OPIQN ENTOX THX EINIXEIPHXHY, 2008-2011

TABLE 4. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE, 2008-2011

2008 2009 2010 2011
Emyeipnosic mov 6tav {hofav
TOPayYEMES, 0L OYETIKES TANPOPOPiES Enterprises that shared electronically
ROLPAGTNKAY NAEKTPOVIKE KoL QVTORATA and automatically information on
LLE TO LOYLOPIKG TTOV YP1|CLLOTOLEITHL received sales orders with the software
Y TIg ak6rhov0sg Aertovpyies: used for the following functions:
Awyeipion tov anobepdtov 966 969 1.112 1.122 | Management of inventory levels
Awoyeipion Tov AoyIoTIKOV 1.250 1.211 1.512 1.570 | Accounting
Awyeipion g mopaymyng
1 TOV VANPEGIOV 683 707 732 941 | Production and services management
Awayeipion g Stavopng 484 492 498 650 | Distribution management
Emyeipnosic mov 6tav anécterhav
TOPAYYEMES, 0L OYETIKES TANPOPOPiEg Enterprises that shared electronically
ROLPAOGTIKAY NAEKTPOVIKE KO QVTORATA and automatically information on
LLE TO LOYLOPIKG TTOV YP1|CLLOTOLEITHL purchase orders with the software
Y TG ak6Aov0ss Asrtovpyics: used for the following functions:
Awyeipion tov anobepdtov 822 770 968 1.006 | Management of inventory levels
Awyeipion TV AOYIGTIKGV 1.038 943 1.361 1.507 | Accounting
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MMINAKAX 5. HAEKTPONIKO EMIIOPIO, 2004-2011
TABLE 5. e-COMMERCE, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011
MNQAHXEIXZ SALES
Emyeipiiosig mov hafav mwapayyelsieg Enterprices that received orders placed via
RECO® NKTVOV VTOLOYIGTAV computer networks
(gEapodvran To duxtvroypaenuéva e-mails) 168 105 177 189 223 221 266 261 (excluding manually typed e-mails)
Enyeipficerg pe mo60610 TOAGEDOV Enterprises with percentage of sales
PE0® SIKTOMV VTOLOYIGTAOV: placed via computer networks:
Aryotepo omod 1% 0 9 10 6 7 14 22 18 Less than 1%
1% M nepiocdTepo kot Arydtepo and 10% 105 71 108 134 131 83 108 95 1% or more and less than 10%
10% M neprocoTeEPO Kot Arydtepo and 25% 43 14 41 42 43 70 59 68 10% or more and less than 25%
25% M mepLocoOTEPO 20 11 18 8 41 55 78 80 25% or more
ATOPEX PURCHASES
Emyeipriiosig mov mapdyysihav apoiovra / Enterprises that ordered products / services
VN PEGIES PEGM FIKTVOV VTOLOYLETOV via computer networks
(gEapovvran To dokTvroypagnuéva e-mail) 636 648 623 638 745 773 925 919 (excluding manually typed e-mails)
Emyeipfi6E1g PE T0606T0 TOPAYYEMDV Enterprises with percentage of orders via
HECO OKTVMV VTOLOYIGTAV: computer networks:
Aryotepo omd 1% 297 296 340 285 312 304 427 509 Less than 1%
1% M nepiocdTepo kot Arydtepo and 10% 183 186 193 265 282 276 272 280 1% or more and less than 10%
10% M neprocoTeEpO Kot Arydtepo and 25% 47 45 32 39 31 46 51 59 10% or more and less than 25%
25% M mep1ocoOTEPO 107 122 58 49 120 148 172 70 25% or more




MINAKAX 6. XPHXZH YHOAOI'TETQN KAI AIKTYQN YIIOAOT'TETQN KATA MET'E@OX AITAXXOAHXHY, 2011
6. USE OF COMPUTERS AND COMPUTER NETWORKS BY EMPLOYMENT SIZE CLASS, 2011

TABLE
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METEQOOX (Arooyolovpeva [Ipdcmna)

YXYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
XYvoro Emyeipiiccov 3.475 2.917 481 77 Total Enterprises
XOvoro ATTaGY0AOVUEVOV 144.047 55.614 45.410 43.023 Total Employees
Emygipfoeig mov 1pnoiponoincay nieKTpovikovg
VOLOYLOTES 3.235 2.678 480 77 Enterprises that used computers
AT0.6YOLOVUIEVOL TTOV Y P CLUOTOINGAV AEKTPOVIKOVS
V0AOYIOTES TOVAAYIGTOV pHio Popd TNV Efdopdda 62.407 22.349 18.475 21.582 Employees who used computers at least once a week
Emyepficerg mov siyav 6€ Aertovpyia hoyiopika Enterprises with third party open source software
OVOLKTOU KMOKO 6TIS aKOAOVOES KT YOpiss: in the following classes:
AETOVPYIKE GLOTNHATO 352 210 108 34 Operating systems
Aoylopikd mepmynong dodiktvon 1.140 848 239 53 Internet browser
I'pagetoxd Loyiopkd 331 230 88 13 Office software
AW0KOOTHG 16TOGEMS®V 264 153 78 33 Web server
Epappdyeg avokrov kaduca ERP 11 CRM ywo tv Open source ERP or CRM applications for business process
OVTOLLOTOTOIN O EMLYEPTCLOKMY SLOSIKAGLOV 227 115 84 28 automation
AMAN Katnyopio avolkToD KMOSIKA 345 204 105 37 Other open source
Emyeipriosig wov napeiyav npéspacn ctovg Enterprises that provided the persons employeed
OTTAGYOLOVPUEVOVS 6E VAN PEGiES avOPpOTIVOL duvapKoD 384 240 104 39 access to personalised human resources services
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MINAKAX 7. XPHXH YHOAOI'TETQN KAI AIKTYQN YIIOAOTIEZTQN KATA APAXTHPIOTHTA, 2011

TABLE

7. USE OF COMPUTERS AND COMPUTER NETWORKS BY ACTIVITY, 2011

KQAIKEY OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 69-74 | 77-82
Tiovoro Emyyelpficemv 337 157 97 101 35 595 952 205 499 115 20 278 82 | Total Enterprises
ZHvoro ATacy0lovpEVEY 14213 5498 2169 2345 2509 22464 34.172 15.284 25501 8.017 433 7.717  3.690 | Total Employees
Emyeipiocig mov ypnopomoinocay
NAEKTPOVIKOVG VITOLOYIOTEG 323 157 90 98 34 517 919 199 406 115 19 278 79 | Enterprises that used computers
AT0.60AOVIEVOL TTOV Y PTCLUOTTOIN GV
NAEKTPOVIKOVS VTOLOYIGTEG Employees who used computers
TovAdyIoTOV pic popd Tnv efdopdde | 3.318 1.675 494 878 1351 7.051 14.983 10.755 5.580 7.512 249 7.016 1523 | at least once a week
Emyepficers mov sixav o€ Asrrovpyia Enterprises with third party open
AOYIGHIKG 0VOIKTOU KMDOIKO, 6TIG source software in the following
aKk6AoV0ES KaTNYOpiEs: classes:
AELTOVPYIKE GOOTHNOTA 24 7 5 4 3 14 89 60 32 68 2 28 15 | Operating systems
Aoyopkd mepuynong SladikToov 81 28 23 24 13 189 275 88 142 84 9 141 42 | Internet browser
Ipagelakd AoyiouiKo 27 9 7 5 43 92 23 32 42 2 33 10 | Office software
AwkopIoTAG 16TOGEAB MV 6 1 1 1 26 52 49 22 53 1 37 10 | Web server
Epappoyec avorktod kmduko Open source ERP or CRM
ERP 17 CRM y10 v avtopatonoinon applications for business process
EMYEPNOLOKDOV S10OIKACIDV 12 4 1 3 2 21 40 29 45 37 3 19 10 | automation
AMN KaTnyopio avolKTo KOIIKA 20 4 2 3 4 28 79 45 55 38 4 49 13 | Other open source
Emygipiiogig mov mapeiyav 6tovg Enterprises that provided the persons
0TAGY0LOVPUEVOVS TPOGPacT) employeed access to personalised
6g VI PEsisg avOPAOTIVOL dSuvapKoD 18 9 3 3 3 46 80 40 57 41 4 67 13 | human resources services
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TABLE 8. ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2011

MET'EO®OX (Anacyorodpeva [Ipdcmma)

YYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 250 +
Emyeipriosig pe npoofoocn 6to Awadikrvo 3.145 2.595 473 77 Enterprises with Internet access
Tomog eE@Tepucnig 6vvdeoNS e To AladikTvo Type of external connection to the Internet
[Mapadociokd Modem 1} ISDN 176 138 25 12 Traditional Modem or ISDN
DSL 2.974 2.463 437 73 DSL
AMW otabepn cuvdeon 438 246 152 40 Other fixed connection
Kuwnm evpulmvikn cdvdeon 1.096 800 234 62 Mobile broadband connection
AA ovvdeon pe Kvitd TNAEQ®VO 582 396 148 38 Other mobile connection
Méywot TpocPEPOUEV) TAYVTN T RETAPOPAS OEOOPEVOV
™G 60vdeong Awwdktoov, pe faon to cvppoéraro Maximum contracted download speed of the fastest
RE ToV Tapoyéa YANPESILOV ALodtkTOoV Internet connection
Arydtepo amod 2 Mbit/s 493 453 38 2 Less than 2 Mbit/s
2 Mbit/s 1 mepiocdTepo kat Ayotepo amd 10 Mbit/s 2.488 2.043 376 69 At least 2 Mbit/s but less than 10 Mbit/s
10 Mbit/s 1} tepiocoTEPO KO Atyotepo amd 30 Mbit/s 126 76 46 4 At least 10 Mbit/s but less than 30 Mbit/s
30 Mbit/s 1 meprocdTepo kat Ayodtepo amd 100 Mbit/s 21 11 9 1 At least 30 Mbit/s but less than 100 Mbit/s
100 Mbit/s 1| mepiocdtepo 18 11 1 At least 100 Mbit/s
AT0.GY{OLOVUIEVOL TTOV Y P CLUOTTOINGAV NAEKTPOVIKOVS
V0AOYLOTEG e 6VVEGT 6T0 AL0diKTVO TOVAGYLGTOV Employees who used computers connected to
pio eopd v efdopdda 51.725 18.809 15.769 17.147 the Internet at least once a week
AT0.0Y0AOVPEVOL GTOVS 0TTOI0VS 00N KE POPNTI] GLOKELT|
RE TOvAaIeTOV TEYVOLOYia 3NG YEVEGS Yo TpoOGPacn Employees who were provided with a portable device
6710 AlwdikTVO 6.171 2.430 2.066 1.675 of at least 3G technology for accessing the Internet

(ovv./cont'd)
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IINAKAX 8 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA MET'E®GOX AITAXXOAHXHY, 2011

TABLE

8 (cont'd). ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2011

MET'E®OZX (Anacyorovueva [pocmma)

YXYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emyepficerg mov d1é0etav worétomo 1.938 1.460 405 73 Enterprises with website
Yanpeoisg mov napeiys o wotéTOMOG Facilities provided by the website
THopayyeriia 1 kpdtnomn online 300 179 98 23 Online ordering or reservation or booking
AMA®ON EUTIOTELTIKOTNTOC, COPOYISES 1| TOTOTOUTIKA TTOV A privacy policy statement, a privacy seal or certification
oxetiCovtal e TNV acQAAELN TOV 1GTOTOTOV 378 251 90 37 related to website safety
Kataldyovg npoidoviov 1 THoKoToAdyoug 1.788 1.350 369 69 Product catalogues or price lists
AvvatdTNTO GTOVG EMOKENTES VOL TPOGUPHOGOVY
OTIG AVAYKEG TOVG 1 VoL GXESIAGOVV TPOTOVTaL 39 16 12 10 Possibility for visitors to customise or design the products
Emypoappukn ovigvevon mopayyeliog 51 31 14 6 Order tracking available on line
E&otopkeupévo mTepIeyOIeEVO OTV 16TOGEAIDN Y10 TOKTIKOVG / Personalised content in the website for regular / repeated
EMAVOIAOUPOVOHEVOVG EMICKENTES 221 150 50 21 visitors
Alopnon kevov Bécemv epyaciag M entypappkn oitnon Advertisment of open job positions or online job
Yo €pyoddTnon 538 316 170 52 application
Emygipneeis mov ypnoponoincav to Awodiktvo yio Enterprises that used the Internet for interaction
g&umpénon anod ) dnpoéocre vanpesio with public authorities
IN"o g€ao@diion TANPOPOPLOY 2.735 2.209 451 75 For obtaining information
T Aqym evidmev o€ NAEKTPOVIKY| HOPOT| 2.588 2.063 451 74 For obtaining forms
"o ETGTPOPT GLUTANPOUEVOVY EVIOTOV 1.406 1.101 261 44 For returning filled in forms
T dioeipion droknTikig LITOBESNG AMOKAEIGTIKA For treating an administrative procedure completely
LE AEKTPOVIKT] LOPPN 1.084 877 189 19 electronically
Emyaipiioeig mov ypnoponoincay to Auadiktvo yia
nNigkTpoviky drayeipion TOV ak6LovOOV SLOIKNTIKOV Enterprises that used the Internet to electronically
voBécemv manage the following administrative procedures
AMA®GN KOWVOVIKOV 0.GPOMGEDY Y10 TOVG EPYOSOTODUEVOVS 382 293 75 15 Declaration of social contributions for the persons employed
Afhmon etaiptcod pOpov 181 120 48 14 Declaration of corporate tax
Anhoon OTIA 299 195 84 21 Declaration of VAT
Ahwon oto Tunpo Tehoveiov 154 98 48 8 Declaration of customs / excise

(ovv./cont'd)
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HINAKAX 8 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA MEI'EOOX AITAXXOAHXHX, 2011

TABLE

8 (cont'd). ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2011

MET'E®OZX (Anacyorovpeva [Ipdocmma)

YXYNOAO
IZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
AdyoL TOV TEPLOPLGAV TNV NAEKTPOVIKY] EXAPT PE TIG Reasons as limiting the electronic interaction with
dnpoocies apyés public authorities
Avnovyieg oYeTIKd Le TNV EUTIGTEVTIKOTNTO TOV OESOUEVOV
KOl TNV 0o@AIAELo 562 438 107 17 Concerns related to data confidentiality and security
Ot nAektpovikég dradikacieg ivor veepPolicd ToAdTAOKES Electronic procedures are too complicated and / or too time
Ko / ) vepPolikd ypovoPopeg 730 593 133 4 consuming
Ot nAektpovikég dradikaocieg eEakorovBovv va arattovv v Electronic procedures still require excange of paper mail or
avtodlayn aAAnloypaeiog o€ xapti 1) TPOCMOTIKES EMOKEYELG 1.352 1.062 245 46 personal visits
Ayvoia yio. T S100eGIUOTNTO TOV NAEKTPOVIKDV S1001KOGIHOV 476 390 75 11 Not aware of availability of electronic procedures
Emygiprioeig mov ypnoiponovjcay to Andiktvo yia
npocPacn g £YYPUPE TPOSCPOPAV KAL TIG TPOSLAYPAPES TOVG Enterprises that used the Internet for accessing tender
pécm Tov cvetiparog Hiektpoviking Zovayns Xoppacemv documents and specifications in electronic procurement
(eProcurement) T®v dnpuécr1ev apydv 826 633 158 35 systems (eProcurement) of public authorities
Emyepficers mov yprjoipomotjcay 1o Atediktvo yia wapoyn Enterprises that used the Internet for offering goods
ayaddv 1| VINPECLOV 6TIS dNPOGIES UpyES NE6O GLETNINATOV or services in a public authorities” electronic procurement
Hiektpovkiig YroBorig Iipocgopdv (eTendering) systems (eTendering)
v Kdnpo 270 211 54 6 In Cyprus
g ahheg ydpeg ™s Evponakng Eveong 40 24 14 3 In other EU countries
Adyor Y0, TN pn TPOSPOPE ayaf®V 1| VANPECLOV
oTIS dNpocies apyis pEGCO GLGTNATOV Reasons for not offering goods or services in public
H.extpovikiig Yrofoiig Ipocpopdv (eTendering) authorities”electronic procurement systems (eTendering)
H emyyeipnon dev mwlel oto dnpdcto topéa 1.540 1.267 220 53 The enterprise does not sell to the public sector
AvVnoLYiEg OYETIKA LE TNV EUTIOTELTIKOTNTO KOL TNV AGQAAELD 2.691 2.240 387 65 Concerns related to confidentiality and security
2ty enmyeipnon dev vIAPYEL EVILEPWOT] Y10 TNV NAEKTPOVIKN
VTOPOAT| GYETIKOV TPOGPOPHV 552 476 68 8 Not aware of electronic tendering relevant to the enterprise
Aot Adyot 1.661 1.393 242 27 Other reasons
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MMINAKAX 9. TIPOXBAXH KAI XPHXZH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2011

TABLE

9. ACCESSAND USE OF THE INTERNET BY ACTIVITY, 2011

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 69-74 | 77-82
Emyaipnioeig pe npocpaon
670 AwdikTVO 309 137 88 96 32 494 913 195 390 115 19 278 78 | Enterpriseswith Internet access
Tonog eE@Tepukiic ovvdeoNS pe To Type of external connection to the
Awdiktvo Internet
Tapadociokd Modem 1 ISDN 13 8 1 4 1 36 55 10 17 12 1 7 9 | Traditional Modem or ISDN
DSL 285 129 84 92 31 476 864 189 374 97 17 262 74 | DSL
AN\ otabepr| ovvdeon 36 12 3 4 5 22 141 61 44 50 3 37 21 | Other fixed connection
Kuwnm evpulovikn ochvdeon 74 28 14 21 12 152 347 96 104 69 8 139 34 | Mobile broadband connection
AM oVvdeon pe Kivntd TMAEPOVO 34 11 4 13 3 47 195 75 36 47 1 88 25 | Other mobile connection
Méyrwotn Tpoc@epOuevn TayvTNTA
RETAPOPAS dedopévev TG 6vvdesng M aximum contracted download
Awdiktov, pe faon 1o cupforaro speed of thefastest I nternet
RE TOV Tapoyio YN PEsLOV connection
Aydtepo amd 2 Mbit/s 70 23 23 26 9 87 148 22 49 4 3 17 10 | Less than 2 Mbit/s
2 Mbit/s 1 TePIGGOTEPO KAt AyOTEPO At least 2 Mbit/s but less
a6 10 Mbit/s 232 109 60 66 23 398 726 160 318 73 16 243 62 | than 10 Mbit/s
10 Mbit/s 1) mepioodTepO Kot ArydTEPO At least 10 Mbit/s but less
and 30 Mbit/s 5 5 3 1 0 4 36 9 21 24 0 15 3 | than 30 Mbit/s
30 Mbit/s 1 TEP1GGHTEPO KOt AyOTEPO At least 30 Mbit/s but less
and 100 Mbit/s 0 0 1 0 0 5 2 2 1 6 0 3 0 | than 100 Mbit/s
100 Mbit/s 1 mepiocdTEPO 1 0 0 3 0 0 0 2 1 9 0 0 2 | At least 100 Mbit/s
AT0.60AOVIEVOL TTOV Y PTCLUOTTOINGAY
NAEKTPOVIKOVS VTOLOYIGTES PE Employees who used computers
670 A0diKTVO TOVAGY LGTOV pic connected to the Internet at least
@opa v efdopada 2211 1313 410 669 635 5996 11.044 9579 4374 7.257 237 6.609 1.368 | onceaweek
AT0.0Y0AOVIEVOL GTOVS 0TTOI0VG
800nke popnTi cvokeLN pe Employees who were provided with
TEYVOLOYia TOVAG LGTOY 3G YEVEGG a portable device of at least 3G
Yw. tpocPacn 6to AwedikTvo 216 72 28 79 17 606 1.090 1.412 512 938 29 940 232 | technology for accessing the Inter net

(ovv./cont'd)
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HINAKAX 9 (ocvvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2011

TABLE

9 (cont'd). ACCESS AND USE OF THE INTERNET BY ACTIVITY, 2011

KQAIKEY OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 | 69-74 | 77-82
Emysipfiosig mov d1£0etav 6réTOTO 172 87 54 65 21 238 493 122 291 103 17 211 61 | Enterpriseswith website
Ynrnpeoisg mov mapeiye 0 16T6TOTOG Facilities provided by the website
[Mapayyehio 1 kpdtnon online 8 4 3 6 1 12 58 31 139 8 2 5 22 | Online ordering or reservation or booking
AMA®ON EUTIGTEVTIKOTNTOG, COPOYIdES
1N moTomOMTIKG OV TYETICOVTOL e A privacy policy statement, a privacy seal
NV 0GPAILELD TOV 1GTOTOTOV 13 8 4 14 3 67 61 32 77 35 7 35 21 | or certification related to website safety
Koataddyovg tpoidviov 1 THoKaTaldyoug 159 85 54 61 20 224 452 107 277 99 17 176 57 | Product catalogues or price lists
AvvatdHTNTO GTOVG EMOKENTES
VO TPOGAPHOGOVV GTIG AVOYKES TOVG Possibility for visitors to customize
N va oyed1dc0vV TPOidVTOL 0 2 0 3 0 0 4 13 8 3 1 0 5 | or design the products
Emypapyun aviyvevon mapayyehiog 1 4 0 2 0 2 18 12 8 1 0 1 3 | Order tracking available on line
E&atopucevpévo nepieydpevo
OTNV 10TOGEAIS0 Y10 TOKTIKOVG / Personalised content in the website
EMAVOIAOUPOVOHEVOVG EMICKENTES 11 2 1 6 1 25 47 18 52 19 4 23 10 | for regular / repeated visitors
Aopnion kevov Bécemv epyaciog Advertisment of open job positions
1N ENYPAPIIKN aiTnom Yo €pyoddTnon 21 15 5 12 10 58 104 66 69 55 4 94 24 | or online job application
Emyeipnosic mov ypnowpomoincay to
Awdiktvo yra e&uanpétnon amo ™ Enterprisesthat used the Internet for
Anpéora Yanpeoia interaction with public authorities
T e&aocpdiion TAnpopopidv 253 124 79 87 30 432 777 182 296 112 17 272 72 | For obtaining information
T Ay evTOmOV 68 NAEKTPOVIKT| LOPOT| 242 117 73 85 28 417 717 169 270 108 16 273 70 | For obtaining forms
T emotpoen cCoUTANPOUEVOV EVIVTOV 121 54 26 56 16 197 426 116 111 72 5 164 40 | For returning filled in forms
INa Syeipion drotkntikng vtoBeong For treating an administrative procedure
OTOKAELOTIKG [LE NAEKTPOVIKY LOPOTN 86 34 22 39 11 168 366 80 83 53 4 107 32 | completely electronically
Emygipriosig mov xpneiponoincay 1o Enterprisesthat used the Internet to
AwdiKTVO Y10 NAEKTPOVIKI] druysipion electronically manage the following
TOV 0K6AOVOOV SLOIKNTIKAOV VT00EcEDY administrative procedures
ARA®OGN KOWOVIKOV 0GQPIAcEDV Yo Declaration of social contributions for
TOVG EPYOSOTOVILEVOVG 28 9 9 9 2 44 110 38 42 31 0 46 13 | the persons employed
AMAm®oN ETAPIKOD POPOV 10 8 1 9 0 8 53 20 24 14 0 25 9 | Declaration of corporate tax
Afroon OTIA 36 21 3 7 6 13 72 36 16 28 0 50 10 | Declaration of VAT
AnAoon oto Tunpo Tedoveiov 18 8 4 6 2 7 60 26 8 4 1 7 3 | Declaration of customs / excise

(ovv./cont'd)
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HINAKAX 9 (ocvvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2011

TABLE

9 (cont'd). ACCESS AND USE OF THE INTERNET BY ACTIVITY, 2011

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/

CODESOF ECONOMIC ACTIVITIESNACE

10-18| 19-23| 24-25| 26-33| 35-39| 41-43| 45-47| 49-53| 55-56 | 58-63| 68 |69-74| 77-82
AbdyorL TOV TEPLOPLGAY TN NAEKTPOVIKY Reasons as limiting the electronic
gmaQ) pe TG dnpooteg apyés interaction with public authorities
Avnovyieg OYeTIKA LE TNV EUTIOTELTIKOTNTA Concerns related to data confidentiality
TOV OES0UEVMV KOL TV AoQOAELD 31 21 18 18 6 111 183 16 76 10 5 52 15 | and security
Ot nhextpovikég dadikacies eivar veepfoikd Electronic procedures are too complicated
moAvmAoKeg Kat / M) vaepPoiicd ypovoPopeg 55 27 19 11 4 125 248 39 114 23 9 42 14 | and/ or too time consuming
Ot nhextpovikég dradikacies EakorovBovv
VO OTOLTOVV TV oVTAAAOYT) OAANAOYPOQing Electronic procedures still require excange
o€ XOPTi 1| TPOCOTIKEG EMOKEYELS 128 58 35 34 12 212 397 75 189 48 11 121 30 | of paper mail or personal visits
Ayvota yio. t dofectuoTa TV Not aware of availability of electronic
NAEKTPOVIKAOV S1a01KaCLOV 50 20 11 12 5 61 170 17 54 20 3 37 13 | procedures
Emyeipnosic mov ypnoypomounjcay to Atediktoo
YW TPOGPAGT 6E £YYPAPH TPOGPOPDY KL TIG Enterprisesthat used the Internet
TPOIAYPAPEG TOVG PHEGH TOV GUGTINUATOG for accessing tender documents and
Higktpovikig Zovayng Zoppacewmv specificationsin electronic procur ement
(eProcurement) T®v dnpuécr1ev apydv 51 41 37 29 28 191 256 37 28 35 0 67 26 | systems (eProcurement) of public authoritieg
Emyepficerg mov ypropomonjcoy o Atediktvo Enterprisesthat used the I nternet for
Y Tapoy ayaddv 1) VINPECLAOV 6TIS dNuocLeg offering goods or servicesin a public
apyés péom ocvetnuatov Hiekrpovikiig authorities’ electronic procur ement
IMpocpopdv (eTendering) systems (eTendering)
2 Kbdnpo 22 10 13 9 10 61 89 10 11 13 0 15 7 | In Cyprus
e aheg ydpeg s Evponakng Evoong 5 2 1 0 4 6 6 2 3 3 0 8 0 | In other EU countries
Adyor yio. 1] pn) TPOSPOPE ayaOdV )| VINPECLOV Reasonsfor not offering goods or
611G dnpooieg apyés nécw cvetnuatomv Hiek- servicesin public authorities” electronic
Tpovikig Yropohig Ipoopopdv (eTendering) procurement systems (eT endering)

The enterprise does not sell

H emyeipnon dev molei 6to dnpocto topéa 108 30 10 26 5 137 352 109 275 55 12 176 40 | to the public sector
Avnovyieg OYeTIKA LE TNV EUTIOTELTIKOTNTA Concerns related to confidentiality
KO TNV 0OPAAELL 8 16 7 3 0 36 56 4 21 5 4 21 4 | and security
2ty emyeipnon dev vdpyEL EVIUEPWOT) VLU Not aware of electronic tendering
TNV NAEKTPOVIKT] VITOPOAT GYETIKAOV TPOGPOPDV 66 24 24 25 1 101 177 12 66 20 6 19 10 | relevant to the enterprise
AlLot Adyot 147 80 45 44 17 195 369 71 91 39 5 85 27 | Other reasons
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MMINAKAX 10. ATOXTOAH / AHYH MHNYMATQN INIOY EMNIAEXONTAI AYTOMATH EIIEZEEPTAXIA AIIO / ITPOX XYXTHMATA EKTOX THX ENIXEIPHXHX
KATA METEGOZX AITAXXOAHXHX, 2011

TABLE  10. SENDING / RECEIVING OF MESSAGES SUITABLE FOR AUTOMATIC PROCESSING TO/FROM SYSTEMS OUTSIDE THE ENTERPRISE
BY EMPLOYMENT SIZE CLASS, 2011

METEQ®OX (Arooyolovpeva [Ipdcmna)
LYNOAO SIZE (Persons Employed)
TOTAL Py
10-49 | 50-249 | 250+
Emyeipiioeic mov éoterhay / mapéhapav nhekTpovikd Enterprises that sent / received electronically information
TN POPOPiES 6€ / amb GAAeS EMYEIPNGELS UE TPOTVTTO, TOV to / from other enterprises in a format that allowed
Vo EMTPEMOVY TNV VTOPATY Enelepyacio ToOVg 688 477 168 42 its automatic processing
YKOmOl Y10 TOVG 0m0i0VG oTAANKaAY / TOPaAR@ONKaY Purposes for which the enterprises sent / received
NAEKTPOVIKG TETOLOV £id0VG TANpOPOpiES electronically such information
AT0GTOAY 0INYIDV TANPOUNG GE OTKOVOIKE 13pVLOTA 414 276 106 32 Sending payment instructions to financial institutions
AT0GTOAN 1 My TANPOQOPLOY Y10 TPOTOVTO 505 352 119 34 Sending or receiving product information
AmooTtol) N AyM €YYPAO®V Y100 LETOPOPES 348 228 94 26 Sending or receiving transport documents
AmocToAN 1 Mjyn TANPOQOPLOY TPOG / and TIg SNUOGIES APXES 242 163 55 23 Sending or receiving data to / from public authorities
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IMINAKAX 11. AHOXTOAH / AHYH MHNYMATQN IIOY ENIAEXONTAI AYTOMATH EIIEEEPI'AXIA AIIO / ITPOX XYXTHMATA EKTOX THX EIIIXEIPHXHX

KATA APAXTHPIOTHTA, 2011
11. SENDING / RECEIVING OF MESSAGES SUITABLE FOR AUTOMATIC PROCESSING TO / FROM SYSTEMS OUTSIDE THE ENTERPRISE
BY ACTIVITY, 2011

TABLE

KQAIKEY OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 | 69-74 | 77-82
Emygipniosig mov éoterhay / mapélofav Enterprises that sent / received
NAEKTPOVIKG TANpOPOpics o5/ 0o electronically information
aleg emyEpfoEig pe TPoTLTTA to / from other enterprises
OV VO, EXLTPETOVY TNV GVTOROTY in a format that allowed
enelepyaoio Tovg 34 13 7 9 7 62 239 75 81 49 5 81 26 | its automatic processing
YKOmOi Y10, TOVG 0M0i0VS 6TAANKAY / Purposes for which the enterprises
ToPaA]QONKOY NAEKTPOVIKA TETOLOV sent / received electronically such
gidovg TAnpogopisg information
ATOGTOA 0NYIOV TANPOUNG Sending payment instructions
G€ OLKOVOUIKE 13pVpaTOL 22 8 1 5 6 28 125 50 53 35 2 60 19 | to financial institutions
AmocToM 1 My TANpoopLOY Sending or receiving
Yo TpoidvTaL 25 10 5 8 2 46 175 50 64 37 4 54 26 | product information
Anootol) | AMym eyypaoov Sending or receiving
Y10 LETOPOPES 19 5 4 7 2 21 143 58 22 18 0 35 15 | transport documents
Anootol) | AMyn TAnpogopidv Sending or receiving data
TPoG / amd TG SNUOGLES apYES 13 5 2 5 6 15 59 36 30 23 0 32 15 | to / from public authorities
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MINAKAX 12. HAEKTPONIKH TIMOAOTHXIH KATA MET'EGOX AITAXXOAHXHZ, 2011

TABLE 12. ELECTRONIC INVOICING BY EMPLOYMENT SIZE CLASS, 2011
MET'E®OX (A 0 Ipd
SYNOAO (;OZ E( Pnaoxo?»](;vuslva dpocm)na)
TOTAL (Persons Employed)
10- 49 | 50 - 249 | 250 +

Emyepficerg mov siyav amooteilet Enterprisesthat had sent

NAEKTPOVIKG TIHOAOYLO. electronic invoices

PYnotakd TyoAdylo 6 TVTOTOUEVT SoUN e-Invoices in a standard structure suitable
7OV emME ovVTaL ATONATY emeEepyacio 161 107 48 6 for automatic processing

Hlextpovikd tiporoyo pn katdAinio yo Electronic invoices not suitable for
avtopatn eneéepyacio 1.263 969 238 56 automatic processing

Emyaipiioeig mov eiyav Adfer ynoraxda Enterprises that had received e-invoices
TIHoAOYW 6 TVTOTTOM UV dopT| oV in astandard structure suitable
smdéyovroy avtopatn enctepyocio 275 196 67 11 for automatic processing

HINAKAX 13. HAEKTPONIKH TIMOAOT'HXH KATA APAXTHPIOTHTA, 2011
TABLE 13. ELECTRONIC INVOICING BY ACTIVITY, 2011

KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE
10-18| 19-23| 24-25| 26-33| 35-39 | 41-43| 45-47| 49-53| 55-56 | 58-63| 68 | 69-74| 77-82

Emyeipiegis mov giyav amooteilel Enterprisesthat had sent

NAEKTPOVIKA TIHOAOYLO electronic invoices

Ynoroxd TYoAdylo 6 TVTOTOUEVT dOoUN e-Invoices in a standard structure suitable
OV EMOEXOVTAL CLTONOTN ENEEEPYOTIQ 8 6 2 3 1 14 45 15 24 11 4 22 4 | for automatic processing

H\extpovikd tipoddyta pn KotdAAnia yio Electronic invoices not suitable for
oavTopOT enesepyaoio 103 48 32 38 12 130 361 119 121 78 14 165 42 | automatic processing

Emyeipnosic mov giyav Aaper ynoroxa Enterprises that had received e-invoices
TIOAOYL0. 6E TVTOTOIIEVT dopT) TOV in a standard structure suitable
emoEyovTay avTopaTn emelepyacia 7 7 5 6 1 26 105 33 35 7 5 34 3 | for automatic processing
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IMINAKAX 14. AYTOMATH ANTAAAATH IAHPO®OPIQN ENTOX THX ENIIXEIPHXHX KATA METEQOX ATTAXXOAHXHZ, 2011
TABLE  14. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY EMPLOYMENT SIZE CLASS, 2011

METEQOOX (Arooyolovpeva [Ipdcmna)

YXYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emygipfoeig mov popdaotnkay nAEKTPOVIKA Kol 0uTOPATA
TIG TANPOPOPIES GYETIKG pg TIS Tapayyehies mov Ehapay Enterprisesthat shared information on salesorders
L€ TO LOYIGUIKO TTOV YPI|GLUOTOLEITOL Y10, TIG electronically and automatically with the software
ak6lovlcg Aertovpyisg: used for the following actions:
Awyeipion tov anobepdtov 1.122 798 263 60 Management of inventory levels
Awyeipion T@v AOYIGTIKGV 1.570 1.180 322 68 Accounting
Awyeipion g Tapayyng 1 TV VINPECIOV 941 658 230 53 Production and services management
Awyeipion g dtovoung 650 412 190 48 Distribution management
Emygipfoeig mov popaotnkay nAEKTPOVIKA Kol 0uTOPOTA
TIG TANPOPOPIES GYETIKG pg TIS TapayYELiES TOV amEGTENAY Enterprisesthat shared information on purchase orders
L€ TO LOYIGUIKO TTOV YPI|CLUOTOLEITOL Y10, TIG electronically and automatically with the software
ak6lovlcg Aertovpyisg: used for the following actions:
Awyeipion tov anobepdtov 1.006 709 241 57 Management of inventory levels
Awayeipion T@v AOYIGTIKGV 1.507 1.150 293 63 Accounting
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IINAKAX 15. AYTOMATH ANTAAAATH IAHPO®OPIQN ENTOX THX ENIXEIPHXHYX KATA APAXTHPIOTHTA, 2011

TABLE  15. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY ACTIVITY, 2011

KQAIKEXZ OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 69-74 | 77-82
Emygaipiioeig mov popdetnkav
NAEKTPOVIKG KOl QVTONATO Enterprisesthat shared
TIG TAM|POPOPIES GYETIKA IE TIG information on salesorders
napoyyelisg mov anéoTeihav electronically and automatically
LLE TO LOYIGPIKG TTOV YPr|CLLOTTOLEiTHL with the softwar e used
Y TIg ak6rhov0sg Aertovpyies: for the following actions:
Awyeipion tov anobepdtov 96 62 14 31 82 554 51 149 20 6 20 28 | Management of inventory levels
Awayeipion T@v AOYIGTIKGV 147 83 24 39 16 169 548 109 183 65 133 45 | Accounting
Awyeipion g mopaymyng
1 TOV VINPECLOV 68 44 13 22 62 309 83 143 45 104 34 | Production and services management
Awayeipion g Stovopng 61 39 4 11 4 48 279 56 83 23 18 19 | Distribution management
Emyeipnosic wov porpdotnkav
NAEKTPOVIKG KoL QVTONATA Enterprisesthat shared
TG TAM|POPOPIES GYETIKA IE TIC information on purchase orders
nopayyelieg mov anfoTEIlaY electronically and automatically
1€ TO AOYLOUIKO TTOV PN GLUOTOLEITAL with the softwar e used
YW TIG aK6lhov0ES AerTovpyisg: for the following actions:
Awyeipion Tov amobepdTov 80 58 13 33 10 85 499 51 119 14 5 15 25 | Management of inventory levels
Awyeipion TV AoyIoTIKOV 134 76 25 41 20 174 536 114 166 44 6 125 47 | Accounting
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MINAKAZX 16. HAEKTPONIKO EMIIOPIO KATA MEI'E@OX ATITIAXXOAHXHZ, 2011

TABLE 16. eCOMMERCE BY EMPLOYMENT SIZE CLASS, 2011
MET'E®OZX (Anacyorovueva [pocmma)
ZYNOAO SIZE (Persons Employed)
TOTAL
10-49 | 50-249 | 250+

INQAHXEIXZ SALES

MNQAHZEIX MEXQ IXTOTOIIOY WEB SALES

Emyeipfioers mov d&ytnkav mapayyehies yio npoiovra, Enterpricesthat received ordersfor productsor services
1| vanpeoisg péom wtdTOmOV placed via a website

(eEopodvrar Ta duxkTVAOYpaENpéva e-mails) 237 147 72 18 (excluding manually typed e-mails)

Enmyeipn)6€1c pe 1060610 TOM|6EOV NE6O 16TOTOTOV: Enter prises with percentage of salesvia a website:
Aryotepo omd 1% 17 10 7 0 Less than 1%

1% 7 nepiocdTepo kot Arydtepo and 10% 106 70 28 7 1% or more and less than 10%

10% M neprocoTeEpO Ko Arydtepo and 25% 57 30 18 10 10% or more and less than 25%

25% M meplocdTEPO 57 37 19 1 25% or more

Emyeipfioers mov d&ytnkav tapayyehies pécm 16T6TOTOV 06 Enterprisesthat received orders placed via a website by
nehdTeg OV Bpickoviar 6TIG aKGLOVOES YEMYPAPIKES TEPLOYES customerslocated in the following geografic areas
Kbnpog 205 126 61 17 Cyprus

AMeg yopes g EE 181 99 66 16 Other EU countries

Aowmég ydpeg 117 52 48 16 Rest of the world

MMQAHZEIX TYIIOY EDI EDI-TYPE SALES

Emygaiprioeig mov d&tnKay Tapayyelieg yia apoiovia Enterprises that received orders for products or services
1 vanpeoieg péco pnvopdrov tomov EDI 75 37 32 6 placed via EDI-type messages

Emyaipriocig pe m0600t6 TOMGEQV PEGO pNVOpdTOV

tonov EDI: Enterprises with per centage of sales via EDI-type messages:
Aryotepo omd 1% 3 0 3 0 Less than 1%

1% 7 nepiocdTepo kot Arydtepo and 10% 11 10 0 1% or more and less than 10%

10% M neprocoTeEpO Ko Arydtepo and 25% 29 16 8 5 10% or more and less than 25%

25% M meplocoOTEPO 32 11 20 1 25% or more

Emyaipfioeig mov d&tnKay Tapayyerieg pE6® pnvopaTov

tomov EDI ané neldteg mov Ppickovrar otic ak6iovsg Enterprisesreceive orders placed via EDI-type messages
YEQYPOPUKES TEPLOYEG by customer slocated in the following geogr afic areas
Kbmpog 62 29 27 6 Cyprus

Aleg yopeg s EE 60 26 29 6 Other EU countries

Aowég ydpeg 44 14 24 6 Rest of the world

(ovv./cont'd)
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HINAKAX 16 (ovvéy.). HAEKTPONIKO EMIIOPIO KATA METE®OX AITAXXOAHXHZY, 2011

TABLE 16 (cont'd). e COMMERCE BY EMPLOYMENT SIZE CLASS, 2011
MET'EOOX (Anacyorobdpeva [Ipdcmmar)
LYNOAO SIZE (Persons Employed)
TOTAL POy
10-49 | 50-249 | 250+
AT'OPEX PURCHASES
Emygaipiioeig mov mapdyysihav apoiovra 1 vanpecieg
PE0® SIKTOMV VTOLOYIGTAOV Enterprisesthat sent ordersfor productsor servicesvia
(néom 10t6TOTOV, GVoTNRATAOV TVTOV EDI 1 dAl®Vv péomv computer networks
avTaALayG 0EB0NEVOV NAEKTPOVIKG, (viaawebsite or EDI-type systems,
EKTOG amo daxTvroypapnuéva e-mails) 919 675 203 40 excluding manually typed e-mails)
Emygipriosig mov mapdyysihav apoiovra 1| vanpecicg Enterprisesthat placed ordersfor productsor services
pécm 16TOTOTOV 892 657 195 40 viaa website
Emygipneeic mov mopayysihay Tpoiovta 1) vanpecisg Enterprisesthat placed ordersfor productsor services
péco pnvopdrov torov EDI 154 97 46 10 via EDI -type messages
Emyeip1iogig He T0606T6 NAEKTPOVIKOV TOPAYYEMAV: Enterprises with percentage of electronic orders:
Avyotepo omd 1% 509 387 104 19 Less than 1%
1% 7 nepiocdTepo kot Arydtepo and 10% 280 204 61 15 1% or more and less than 10%
10% M neprocoTeEpO Ko Arydtepo and 25% 59 40 15 4 10% or more and less than 25%
25% M mep1ocoTEPO 70 45 23 2 25% or more
Emyeipfioers mov mapayysthav pécm 16t6Tomov 1 pécm Enterprisesthat placed ordersvia awebsite or EDI-type
pnvopdrov torov EDI amé npounOgvtic mov Ppickovrar messages to supplierslocated in the following
OTIS GKOLOVOES YEMYPUPIKES TEPLOYES geographic areas
Kvnpog 322 236 68 18 Cyprus
AMeg yodpeg g EE 781 561 185 35 Other EU countries
Aowéc ydpeg 318 211 85 23 Rest of the world




MINAKAX 17. HAEKTPONIKO EMITIOPIO KATA APAXTHPIOTHTA, 2011
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TABLE 17. eCOMMERCE BY ACTIVITY, 2011
KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE
10-18| 19-23| 24-25| 26-33| 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63| 68 | 69-74| 77-82

MNQAHXEIXZ SALES

MNQAHZEIX MEXQ IXTOTOIIOY WEB SALES

Emyeipfioers mov d&ytnkay mapayyshisg Enterprisesthat received ordersfor

Y TPoidvTa 1) vanpecisg pécw wtéTomov productsor services placed via awebsite
(eEapovvran To doxtohoypaenuéva e-mails)| 8 6 1 2 1 8 31 8 123 9 5 12 22 | (excluding manually typed e-mails)
Enygipnosig pe 10606716 TOAGEQV pnécm Enterpriseswith percentage of salesvia
wotéTOmTOL: awebsite:

Avyétepo omd 1% 0 0 0 0 0 0 7 0 9 0 0 1 1 | Less than 1%

1% 1 mepiocdTePO Ko Arydtepo and 10% 3 2 0 2 1 1 18 4 60 6 1 6 2 | 1% or more and less than 10%

10% M mep1ocoTEPO KO AtyoTepo amd 25% 5 0 1 0 0 7 0 2 27 3 3 1 7 | 10% or more and less than 25%

25% M neplocdTEPO 0 4 0 0 0 0 7 3 27 0 1 4 12 | 25% or more

Emygipiiosig mov déytnkav mopayyehisg Enterprisesthat received orders placed
REGM 16TOTOTOV 0O TELATES TTOV via awebsite by customerslocated in the
6TIG aK6LOVOES YEMYPUQPUKES TEPLOYES following geogr afic areas

Komrpog 8 4 1 2 1 8 31 8 104 9 5 3 19 | Cyprus

Alreg yopeg g EE 3 4 0 2 1 8 7 5 122 1 2 11 16 | Other EU countries

Aowmég ywpeg 3 2 0 0 1 7 7 3 74 1 2 6 11 | Rest of the world

MQAHXEIX TYIIOY EDI EDI-TYPE SALES

Emygaipiioeig mov d&ytnKay tapayyelicg Enterprises that received orders for

Y TPoidvTa 1) vanpecisg pécw productsor services placed via EDI-type
pnvopdrev Torov EDI 0 0 0 0 0 2 13 2 52 0 1 0 4 | messages

Emyeip1)6€1c pe 1060670 TOM|GEOV NE6O Enterpriseswith percentage of salesvia
pnvopatov Torov EDI: EDI-type messages:

Avyotepo omd 1% 0 0 0 0 0 0 1 0 2 0 0 0 0 | Less than 1%

1% 1 mepiocdTepO Ko Arydtepo and 10% 0 0 0 0 0 0 6 0 5 0 0 0 4 | 1% or more and less than 10%

10% M meprocoTEPO KO Atyotepo amd 25% 0 0 0 0 0 2 6 0 17 0 1 0 0 | 10% or more and less than 25%

25% M neplocdTEPO 0 0 0 0 0 0 1 2 28 0 0 0 0 | 25% or more

(ovv./cont'd)
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HINAKAX 17 (ovvéy.). HAEKTPONIKO EMIIOPIO KATA APAXTHPIOTHTA, 2011

TABLE

17 (cont'd). eCOMMERCE BY ACTIVITY, 2011

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE

10-18| 19-23| 24-25| 26-33| 35-39| 41-43| 45-47| 49-53| 55-56 | 58-63| 68 | 69-74| 77-82
Emygaipiioeig mov d&ytnKay tapayyelicg
péo® pnvopdrev Torov EDI and meldteg Enterprisesreceive ordersplaced via
mov Bpickovral 6TIG aKOLOVOEG EDI-type messages by customer s located
YEDYPOUPIKES TEPLOYEG in the following geogr afic ar eas
Konpog 0 0 0 0 0 2 12 2 42 0 1 0 3 | Cyprus
Alreg ydpeg e EE 0 0 0 0 0 2 7 0 47 0 1 0 3 | Other EU countries
Aowmég ywpeg 0 0 0 0 0 2 0 36 0 1 0 3 | Rest of the world
ATOPEX PURCHASES
Emyaipiioeig mov mapdyysihav apoiovra
1N VINPEsies PEC® SIKTVMV VTOLOYIGTAV
(1é6® wtéTomoV, cusTudtmv Tomov EDI Enterprisesthat sent ordersfor products
1 GAlov péomv avrarlayig dedopivov or servicesvia computer networks
NAEKTPOVIKA, EKTOG OTTO SAKTVAOYPAONUEVE. (viaawebsite or EDI-type systems,
e-mails) 80 36 19 33 6 145 221 65 95 65 8 126 19 | excluding manually typed e-mails)
Emygipiioeirg mov mapdayyeihav tpoiévra 1 Enterprisesthat placed ordersfor products
VAN PEGiES NECW 16TOTOTOV 79 36 19 32 6 136 218 65 90 65 8 120 19 |or servicesviaa website
Emyeipiioeig mov mapdayyethav mpoiovro. Enterprisesthat placed ordersfor products
1| vanpeoieg péco pnvopdrov tomov EDI 9 6 1 2 0 17 61 10 23 5 1 14 4 | or services via EDI-type messages
Emyelpfiio€ig Be 0606 TO NAEKTPOVIKAOV Enterpriseswith percentage of electronic
TAPAYYEMDV: orders:
Avyotepo omd 1% 52 19 11 17 5 100 104 36 49 26 3 84 4 Less than 1%
1% 7 nepiocdTepo kot Arydtepo and 10% 25 3 4 15 0 37 74 18 31 34 4 32 3 1% or more and less than 10%
10% 1 meprocdTepo Kot Arydtepo omd 25% 4 7 3 2 0 7 9 5 9 4 1 6 3 10% or more and less than 25%
25% M meplocdTEPO 0 8 0 0 1 1 34 6 7 1 0 4 8 25% or more
Emyaipioeig mov mapdayyeihay péco
w6téTOTOVL 1| pé6® pnvopdTev Tomov EDI Enterprisesthat placed ordersvia awebsite
amé mpounOgvtés mov Ppickovrar oTIg or EDI-type messagesto supplierslocated
aKOLOVOES YE@YPUPIKES TTEPLOYEG in the following geographic areas
Komrpog 21 13 4 4 2 29 86 21 46 27 5 52 11 Cyprus
Aleg ydpeg g EE 55 34 15 23 2 119 209 57 80 49 6 112 18 | Other EU countries
Aowmég ydpeg 28 10 10 20 1 53 63 17 30 35 1 40 10 Rest of the world
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IMINAKAX 18. XPHXH TEXNOAOI'TQN TAYTOIIOIHXHX MEXQ PAAIOXYXNOTHTQN KATA METE®OX AITAXXOAHXHY, 2011

TABLE

18. USE OF RADIO FREQUENCY IDENTIFICATION TECHNOLOGIESBY EMPLOYMENT SIZE CLASS, 2011

MET'E®OZX (Anacyorovueva [Ipocmma)

=YNOAO SIZE (P Employed
TOTAL (Persons Employed)
10- 49 | 50 - 249 | 250 +

Emygaipnoeig mov ypnoponoincay 6pyave Enterprises made use of Radio Frequency
TOVTOMOINGI|G HEGO PASLOGVYVOTITOV 110 68 38 4 Identification instruments
X KOTOi Y10, TOVG 0TTOI0VG 01 EMLYEPNGELS
XPNOHOTOINGAV TAVTOTOIN O PEGH
padrocuyvoTiToOV Pur poses for which enterprisesused RFID
Avayvdpion TpocdTov 1 EAeyyoc TpdsPoong 67 33 31 4 Person identification or access control
Q¢ PEPOG TG TOPOYOYNG KO As part of the production and
TOV J03IKAGLOV TaPEd0ooNg 56 35 20 1 service delivery process
Tovtonoinon Tpoidviwv LeTd TV TOANCN 38 31 6 1 For after-sales product identification

IMINAKAX 19. XPHXH TEXNOAOI'TQN TAYTOIIOIHXHX MEXZQ PAAIOXYXNOTHTOQN KATA APAXTHPIOTHTA, 2011

TABLE

19. USE OF RADIO FREQUENCY IDENTIFICATION TECHNOLOGIESBY ACTIVITY, 2011

KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE

10-18| 19-23| 24-25| 26-33| 35-39| 41-43| 45-47| 49-53| 55-56| 58-63| 68 | 69-74| 77-82
Emyeipiiogig mov ypnoipomoincay épyava Enterprises made use of Radio Frequency
TOVTOMOINGI|G HEGO PASLOGVYVOTITOV 6 4 0 2 0 4 64 5 16 3 0 2 3 | ldentification instruments
2 KOOl Y10 TOVG 07T0I0VG 01 ETLYEPNGELS
XPNOOTOINGAV TAVTOTOIN O PEGO
padlocuyvoTiTOV Purposes for which enterprisesused RFID
Avoyvmpion Tpoc®Tov 1 EAeyX0G TPOGPaong 5 2 0 1 0 4 27 5 15 3 0 2 3 | Person identification or access control
Q¢ HEPOC TG TOPOYOYNG KOl As part of the production and
TV J0SIKAGLOV Tapadoong 2 3 2 4 32 3 1 | service delivery process
Toavtonoinon poidoviav HETH TNV TOANGCT 1 3 1 0 31 0 0 1 | For after-sales product identification
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MINAKAX 20. THE KAI EIIIIITQXEIX XTO IEPIBAAAON KATA MET'EQOX AITAXXOAHXHZ, 2011

TABLE

20. ICT AND ENVIRONMENTAL IMPACT BY EMPLOYMENT SIZE CLASS, 2011

MET'EO®OZX (Anacyorodpeva [Ipdcmma)

XYNOAO
IZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emyeipnosic mov di1é0etav kdmoro amd Tig akérovdeg
TOMTIKES / TAKTIKEG: Enterprises had in place any of the following policies:
IMoltikég / TaxTikég e otdY0 TN Heion TG TocOTTAS YAPTIOD Policies designed to reduce the ammount of paper used
OV XPNOOTOLEITAL OTIV EKTHTOON 1] GTN PMTOTVANON 1.807 1.414 337 56 in printing or copying
IMoMtucég / Taxtikég mov anofAEmovv ot pelmon g Policies desinged to reduce the energy consumption of
Katovalwong evépyetag tov e&omiiopov TIIE 1.835 1.448 329 58 ICT equipment
[ToAMTIKES / TAKTUKES YloL T (P1OT| TOV TNAEPDOVOL, TOV Policies for using telephone, web or video conferencing
S1adtkTOoL 1 TAECLVOIAOKEYNG, OVTL TNG PUOIKNG METAKIVIIONG 1.618 1.255 302 61 instead of physical travel
Emyeipnosic mov d1£0etav kdmoro 101K €pappoy
TANPOPOPIKNGS VLU TN REIMGT TNG EVEPYEWUKNG KATAVAL®GNG Enterprises had in place any dedicated IT applications to
TOV ETYEPN UKDV SLUSIKAGLOV 353 231 95 27 reduce the energy consumption of business processes
Emyaipnioeig mov mapeiyav 6tovg epyalopevovg mpocPaocn Enterprises that provided to the persons employed remote
&€ amo6TAGEMS 6TO GVOTILA NAEKTPOVIKOD TaLIpopgion access to the enterprise’s system, documents and
TG EMYEIPNONG, GE EYYPUOU KAL EQUPNOYEG 1.241 902 277 62 applications
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MINAKAX 21. TIIE KAI ENIIITQXEIX XTO TEPIBAAAON KATA APAXTHPIOTHTA, 2011
TABLE  21. ICT AND ENVIRONMENTAL IMPACT BY ACTIVITY, 2011

KQAIKEY OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

10-18 | 19-23 | 24-25| 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63| 68 | 69-74| 77-82
Emyeipnoseig mov 61£0etav kamowa and Enterprises had in place any
TIg aK6A0VOEg TOMTIKES / TAKTIKEG: of the following policies:
IMoltuég / TaxTikég pe otdyo TN Heioon g
TOGOTNTOS YAPTIOV TOV YPNGYLOTOLEITAL OTIV Policies designed to reduce the ammount of
EKTOTIOOT 1] OTN POTOTOHANGM 142 67 32 50 21 262 563 129 194 98 11 186 51 | paper used in printing or copying
TToMtwég / taktikég Tov anofAémovy ot
LEI®OT TNG KOTOVAADONG EVEPYELNG Policies desinged to reduce the energy
tov e€omhopov TIIE 156 83 41 55 21 267 579 112 189 98 14 174 48 | consumption of ICT equipment
IMotucég / TaKTiKEG yio T Yprom
TOV TNAEPAOVOL, TOV S1UFIKTVOV
N mAecvvdidokeyng, avti g Policies for using telephone, web or video
(QLGIKTG HeTaKivIOoNG 122 65 29 38 20 203 538 111 173 94 12 162 49 | conferencing instead of physical travel
Emyeipnosic mov d1é0etav kamowo 101K
EQUPROYN TANPOPOPIKNS YLO TN peimon Enterprises had in place any dedicated
TIG EVEPYELUKIG KATAVIAMGTG IT applications to reduce the energy
TOV ETYEPNCLIKOV SLUSIKAGLOV 29 15 6 12 12 39 71 33 43 34 4 39 14 | consumption of business processes
Emyeipnosic mwov napeiyav 6tovg
gpyalépevoug TpocPaon €€ omooTaoEMg Enterprises that provided to the persons
670 GUGTILO NAEKTPOVIKOD TaLIpopEiov employed remote access to the enterprise’s
TG emyEipnong, o€ Eyypapa ko epappoyég| 84 36 23 35 14 173 379 106 108 92 11 145 33 | system, documents and applications
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B. EPEYNA XPHYXHY TEXNOAOI'IQN
HAHPODOPIKHY KAI ENTKOINOQNIQON
(THE) XTA NOIKOKYPIA

1. MEOOAOAOTI'IA EPEYNAX

YKomog

O oxomdg NG eTNol0g £PELVOG €lval 1 GLAAOYT
oToLEl®V Yoo TNV TPOCPOCT TOV VOIKOKVPLOV GE
EMAEYNEVEG  TEYVOAOYIEC  TANPOQOPIKNG Ko
emkowvoviov (TIIE), tn ypnon tov nAeKTpovikmv
VTOALOYIGTMOV KOl TOV OlOdIKTOOV, TOVG AOYOUG
YPNONE TOV SLAOIKTVOV KOl TO NAEKTPOVIKO EUTOPLO
UEC® SLOOIKTVOV.

H £épevva, mn omoia ovyypnuatodoteitor omd tnv
Evponaiky Kowvotnta, cvppop@dveTonl pe Ttov
Koavoviopd  No. 808/2004 tov  Evponaikon
KowoPoviiov kot tov XvpPovAiov ¢ 21ng
Ampidiov 2004 mov oagopd Tig Kowortikég
OTOTIOTIKEG TNG Kowmviag g mAnpogopiag. O
010)0¢ Tov TaPovTog Kavoviopov givar n Béomion
KOOV TAOIGIOU Y10l TN GULGTNHOTIKY TOPOYMYY|
Kowotik@v otatiotikdv yioo v kowovio g

TAnpopopiog.

I'eoypopuc] kaioyn
H épevva kaddmtel 6Aeg TG eAevBepeg meployég TG
Kvrprakng Anpoxpatiog.

YTOTIOTIKEG PHOVADSES

Nowokvpld pe TovAdyotov éva péElog mAtkiog
16-74 (cvumeptiopPavouévov).

Atopo nAkiog 16-74 (copmeptlapfavouévov).

Iepiodog avapopag
To mpdto tpipmvo tov 2011

IIepiodog ovriloyig oTor EI®V
Ampilog — lovAtog 2011

Agvypotoinmtiki pédodog

To mhaiclo derypatoAnyiog oTpopotonomonKe e
OOTIKG KO 0lyPOTIKG oTpMpaTe Katd emopyies. Ta
vOlkokKLpld  Koataveundnkov oe Kkdabe oTpodpa
COUPOVA UE TOV aplBpd VO KO KOPLOV OV LINPYE
o010 Apyeio g Amoypaoeng ITAnBvcpov tov 2001.
H emioyn otig aoTikég Teployég £yve Ue TN ypnon
OTAOV  GUGTNUOTIKOD TUY0i0L OElyHOTOC KOTd
emapyia.
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B. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
the access of households to selected Information
and Communication Technologies (ICT), on the
usage of computers and the internet, activities on
the internet and e-commerce.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Households with at least one member aged 16-74
(inclusive).

Individuals aged 16-74 (inclusive).

Reference period
First quarter of 2011

Data collection period
April — July 2011

Sampling method

The sampling frame was stratified into urban and
rural strata by district. The households were
allocated in each stratum according to the number
of households in the Population Census 2001
register. The selection in the urban areas was done
by using simple systematic random sampling in
each district.



H emloyn otig aypotikéc meproyés dieEnydn o€ 600
oTadw: Ta Yopud kabe emapyiag Bewpndnkov g
Apyikég  Movhdeg  AstypotoAnyiag Kol To
vowokvpld g Tehiéc Movddeg AstypoatoAnyiog.
To deiypo TOV YOPIOV ETAEYNKE TUYXOIO ME
[MBavomta Avdroyn tov MeyéBoug (Probability
proportional to size, p.p.s.), N omoia kabopictnke
amd tov oplud tov otouwv. Emeta, oe kdbe
emMAeYUEVO YP1o, emAéynkav 20 voucokvpld. ZTig
MEPUTTAOGELS TOV TOAD HKPOV YOpldv (Aydtepa
a6 20 voitkokvpid), to yopLd evaonkay.

Ola to dropa, nakiog 16-74, tov epmnbévimv
VOIKOKVPLOV TEPIMNPON KOV 6TO delypLa.

AgypotoinTiké Thaiclo
Amoypaor) [TAnBvopov 2001

Extipnon [IinBvopod
Nowoxvpid: 272.407
Atopa: 613.128

Telko osiypa
Nowoxvpid: 1.588
Artopa: 3.652

Teyvikn 6vAloyNg dEd0puéVOV
[Ipocomikny ocvvévievén pe ) ¥PNON POPNTOL
niektpovikov vroroyiotr| (CAPI).

H £épevva ftav voypewtiky.
PvOpiceig

To amoTeAéoLOTO TPOSAPUOCTNKAY GE EKTIUGELG
Yo Tov TANBVOUO KOt TO VOIKOKLPLAL.
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The selection in rural areas was conducted in two
stages: the villages of each district were the
Primary Sampling Units and the households the
Ultimate Sampling Units. The sample of the
villages was drawn with Probability proportional to
size (p.p.s.), the latter being determined from the
number of individuals. Then in each selected
village, 20 households were selected. In the cases
of very small villages (less than 20 households), the
villages were combined.

All individuals, aged 16-74, within each sampled
household were selected.

Sampling frame
Population Census 2001

Population Estimates
Households: 272.407
Individuals: 613.128

Net sample size
Households: 1.588
Individuals: 3.652

Data collection technique

Computer assisted personal interviewing (CAPI).
The survey was mandatory.

Adjustments

Results were adjusted to population estimates for
households and individuals.
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2. KYPIA AIOTEAEXMATA

I. NOIKOKYPIA

[poocomkiég Hiektpovikog Yaoroyrotig

To 2011 10 mOGOGTO TV VOWKOKLPLOV TOL
oébetay  TPOoOMIKO VIOAOYIOT] aVENBNKE o€
oyéon pe 1o 2010. To mpato tpipmnvo tov 2011,
63,9% tov vowokvpuwv oty Koumpo oiébetav
VROAOYIOTH, €lte ypagelov, e€lte @opnto, &ite
NAEKTPOVIKO DTOAOYIOTH TOAAUNG. ZVYKEKPIUEVQL,
33,6% tov vowokvpidv O1Ebetav mAekTpoviKo
vIoAoYloT Ypopeiov, 55,5% @opntd vroroyoty,
eV Hovo 3,6% MAEKTPOVIKO VTOAOYIOTH TOAGUNG
(AGypappa 9). A&iler va onpewwbei 611 10 25,2%
Tov  vowokvpliowv oty Kompo  diéBetav
NAEKTPOVIKO VTOAOYIOTH YPOQEIOV Kol QOPNTO
voroyioth poli.

2. MAIN FINDINGS

. HOUSEHOLDS

Personal Computer

In 2011, the percentage of households that had a
personal computer increased compared to 2010.
During the first quarter of 2011, 63,9% of the
households in Cyprus had access to a computer,
either desktop, portable or handheld. In particular,
33,6% of houscholds had access to a desktop,
55,5% to a portable computer, while only 3,6% to a
handheld computer (Figure 9). It is worth to
mention that 25,2% of households in Cyprus had
access to both a desktop and a portable computer.

Adypappa 9: TlpécPacn o [pocomikd Hiektpoviko Yroroyiotyi, 2005-2011
Figure 9: Access to Personal Computer, 2005-2011
70 ) I . ,
61,2 =9=TIpocOTIKOGVTOAOYIOTNG /
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52,0 53,1 Personalcomputer
46,4 5 . .
50 1 41.6 S04 SRS =ll=YnoloyloTnG Ypapeiov /
47.0 453 ’ Desktop computer
40 137 g 43 438
% ’ ’ 40,9 B dopnroégumoroyiotg/
30 29,7 o 33,6 Laptop computer
20 17.9 20,1 ’ ptop p
12,1 , =0=—=H\. vToloyloT¢ TaAGUNG /
10 23 73 2.0 18 75 79 3,6 Handheld computer
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E&etalovtoc v mpodcPacn € LIOAOYIOT] OTNV
KaTolKio 68 GYEoN LE TN GVVOEGT TOL VOIKOKVPLOV,
TOPOTNPOVUE OTL VILAPYEL PUEYAAN dtapopd. petal&n
TOV VOIKOKLPLOV UE EE0PTMUEVO TodLd Kol UTMV
yxopic. To 90,3% tov vowokvpldv e eEaptdueva
ool 01€BeTaV MAEKTPOVIKO VTOAOYIOTH EVA TO
volkokvpld yopic eoptdpevo modi, TO 1010
1060GTO NTay povo 52,1%.

[péoPaon oto Aradiktvo

Koatd 1o 2011, mapommpndnke adénon ota
vowKokvpld mov lyav tpdcPaocr oto dadiktvo. To
57,4% tov vowkokvplov giye mpdcPacn oTo
S1081KTVO TOLAGYIGTOV piol POpPE KATA TO TPAOTO
tpipunvo tov 2011, evd to 110 mocootd Mtav 54,7%
Y10 To TP®TO TPipnvo tov 2010.

Koatd ) didpketo tov teElevtaioy etdv vrnpée pa
ONUAVTIKY avéEnomn oTig evpulOVIKEG GUVOEGELS Kot
pe  tooutdypovny  peimon ot ouvdéoelg
nepropopévng Lovng (Modem, ISDN). Eve mpwv
am6 to 2007, ot mo kool THmol Yo TPOSPacT 6TOo

When looking at the access to a computer at home
with respect to household composition we see that
there is a gap between households with and without
dependent children. A computer was found in
90,3% of households with dependent children
while households without dependent children the
same percentage was only 52,1%.

Internet Access

Households with internet access had increased in
2011. In 57,4% of households the internet was
accessed at least once during the first quarter of
2011, whereas the same percentage was 54,7% for
the first quarter of 2010.

There was a significant increase in broadband
connections and a simultaneous decrease in
narrowband connections (Modem, ISDN) over the
last years. While before 2007 the most common
types for internet access was the Modem or ISDN,



dradiktvo frav to Modem 1 To ISDN, 10 2007 T0
DSL éywve 1 ohvdeon Tov ¥pNGLOTOOOVTAY OO
neplocdtepa and ta piod (51,2%) vowoxvpld mwov
glyav TpocPacn 61o S1adiKTLO Amd TO OTITL, EVO TO
TOGOoTO Yl TG ovvdéoelg Modem 7 ISDN
pewwdnke oe 48,4%. H tdon avtn cvveyiotnke kot
to. emdpevo ypoévia. Emiong, omuewmdnke pukpn
abENCN TOL TOGOGTOL TOV  VOIKOKLPLOV OV
ouvdéovTaoy HE KWVNTO TNAEPOVO TEPLOPICUEVNS
Lovne, pe tavtdypovn adénomn Tov TOGOGTOV OV
ouvvdéovtay e GALeC cuvdEaelg evpeiag Lmvng.

1I. ATOMA

Xpnon Hiektpovikov Ymoroyioti

To 59,5% tov mAnBvopod nilkiog peta&y 1 674
ETMV &lye YPNOYLOTOIOEL VTOAOYIOT KOTE TO
wpmTo Tpipunvo tov 2011, A&ilel va onueiwbei ot
t0 62,3% ¢€lye yPNOYOTO|GEL LTOAOYIOTY], OF
Kémow ypovikn otiyur], eved 1o 37,7% dev &ixe
YPTOUYLOTOGEL TOTE VITOAOYIOTH).

2xedb6v  OAOL  OcOL  Elyav  YPNOLUOTOUCEL
NAEKTPOVIKO VTOAOYIOT KOTG TN OIpKEWL TNg
mePLOdoV  aVTHG, TOV  Elyav  YPNOUOTOGEL

TOVAGYIGTOV pio @o pi v €Rdo o (56,8% tov
ouvolkoy mANBuopod 16-74 etwv). To 59,9%
tov  avipov (16-74 etwv) ypnopomolodoov
NAEKTPOVIKO VITOAOYLIGTH GLYVE (ONA. TOLAGYIGTOV
pia opd v efdoudoa), evd to 1010 TOGOGTO Yo
T1g yovaikeg frav 53,8%. H nhwia kot 1o eninedo
exmaidevong Qaivetol 0Tt gival emiong onpovTiKol
mopdyovteg mov emnpedlovv 10 OGO cvyVA Eva
dtopo ypnolonolel Evav vroloylotr. Ta vedtepa
KOl 0 LOPOOUEVA ATOUO YPTCLLOTOLOVCAY TOVG
VOAOY16TEG cLYVoOTEPO. TO TOGOOTO TV GLYVAOV
YPNOTAOV VTOAOYIGTAOV HEIDOVOVTAY UE TNV MAKia
KoL 0LEAVOVTAY LLE TO EMIMEDO EKTAIOEVOT|G.

Xpno1n Tov Atadktoov

Ocov agopd otn ypnon tov dadiktvov, 10 56,9%
tov TANOvopod 16-74 etV eixe mpocPacn ©TO
oladiktvo Katd to mpmTo Tpipnvo tov 2011. To
40,7% tov Kunpiov 16-74 etov onlocav OtL dgv
glyav ypnopomomoel mOTE TO OladIKTVO, EVD
10600610 2,4% 7O €lyov ¥PNGYLOTOCEL GE KATOL
otyu] CoMg Toug, aAAd oYL KOTA TO TPADTO TPIUNVO
Tov 2011. Xe oOykpiomn Le Ta TPOTYOULEVD XPOVIQ,
T0 MOG0GTO TV ATOp®V 16-74 £t@dyv OV YPTCLUO-
TOLOVG AV TO O1001KTLO TapoVTince avENCT).

Ot taxtikol yproteg (to omoio onuaivel Ot giyav
TpocPacn 6To O10diKTVO TOVAGYIGTOV Mo (OPd
v gPfdopdoa) Nrav 53,9%. Avoloyikd vanpyov
MEPGGOTEPOL  AVIPES TPl  yvvoikeg ovyvol
YPNOTEG TOV O1adIKTVOV. XvyKekpuéva, 57,5% tov
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in 2007 DSL became the connection used by more
than half (51,2%) of the households that had
internet access from home, whereas the same
percentage dropped to 48,4% for Modem or ISDN
connections. This trend continued in the coming
years. There was also a small increase in
connections with mobile phone over narrowband,
and a simultaneous increase in other broadband
connections.

[I. INDIVIDUALS

Computer Usage

59,5% of the population aged between 16-74 used a
computer in the first quarter of 2011. It is worth
mentioning that 62,3% had used a computer at
some point of time, while 37,7% had never used a
computer.

Almost all of the people that were using a computer
during that period, they were using it at least once a
week (56,8% of total population 16-74 years old).
59,9% of Cypriot men (16-74 years old) used a
computer frequently (i.e. at least once a week),
whereas the same percentage for women was
53,8%. Age and education level also seem to be
important factors on how often a person is using a
computer. Younger and high educated persons
were using computers more frequently. The
percentage of frequent computer users was
decreasing with age and increasing with education
level.

Internet Usage

As regards Internet usage, 56,9% of the population
16-74 years old had accessed the internet during
the first quarter of 2011. 40,7% of Cypriots 16-74
years old said that they had never used the internet,
while a percentage of 2,4% had used the internet
sometime in their life, but not during the first
quarter of 2011. Compared to previous years the
percentage of persons 16-74 years old that used the
internet had increased.

The 53,9% of the population were regular users of
the internet (meaning that they accessed the
internet at least once a week). Proportionally there
were more male frequent users than female. In
particular, 57,5% of men used the internet at least



avVOPOV YPNOLUOTOI0VCE TO O100TKTVO TOVALYIGTOV
po  @opd v efdopdda, €V TO  AVTIGTOL(O
moG0oTO Yia TG yuvaikeg Ntav 50,5% (Aldypappo
10).

Onwg avapevotav to dtopo pe vedtepn mAikio
Arav ekeiva mov eiyav cvyvotepn mpodcPactn oTo
Swadiktvo. Katd t didpkeio Tov Tpm@TOon TPYURvVou
tov 2011 to LYNAOTEPO TOCOGTO OTOU®V 7OV
ékovay  TOKTIKG,  ¥pAon  TOL  SLodIKTOOL
mapatnpnonke ota dropa nikiog 16-24 pe 92,0%,
eved to YounAotepo (7,4%) ota dtopa mAKiog
65-74. Kortalovtag Tig Tpelg Katnyopieg enmédov
ekmaidevong, PAémovpe OTL dTopo pE  VYMAO
EMIMES0  EKMAIOEVONG  YPNOUOTOOVGOY  TO
S1adikTvo cuyvoTEPa OO O, T TAL ATOMO LE XOUNAO
eminedo ekmaidevonc (Avdypappa 10).
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once a week, while the same proportion for women
was 50,5% (Figure 10).

As expected younger people were the ones that
accessed the Internet more frequently. During the
first quarter of 2011 the highest percentage of
individuals regularly using the internet was
observed for individuals in the age group 16-24
(92,0%), while the lowest (7,4%) for people in the
age group 65-74. When looking at the three
education level categories, we see that, high
educated persons used the internet more frequently
than persons with lower education (Figure 10).

Figure

Awaypappa 10: Zvyvei Xpiotes Araductiov, 2011
10: Frequent Internet Users, 2011

Avtpeg / Males
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Ernincoo
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%
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Ot o ddedopéveg dpacTNPLOTNTEG AVALESOH GTO
GTOWO TTOV  YPTCILOTOLOVCAV TO S10dIKTVO NTOV 1|
avalNTNoT TANPOPOPIDV Y10 TPOIOVTO 1) VANPECIES
Kol M avayvoon 1N katéfacua  epnuepidnv M
meplodtkmv (84,9% wxor 63,8% tov ypnotdv Tov
StadikTvov, avtictoya). AkolovBmg 1 cvupeToyn
oe xowovikd oiktva  (58,9%) wor m xpnom
VINPECLDV GYETIKAOV pe To&idt (55,3%).

The most common activities among people using
the internet were finding information about goods
or services and reading or downloading newspapers
or magazines (84,9% and 63,8% of internet users
respectively). They were followed by participating
in social networks (58,9%) and using services
related to travel and accommodation (55,3%).
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Hlexktpovin Atokvpépvnon

Katéd to mpaoto tpipnvo tov 2011, 29,2% twv
atopev 16-74 etdv elyov YPNOYLOTOMGEL TO
OLadiKTLO Y100 CVVOALYEC pe TIC Onpdoteg apyéc. H
K0Pl OAANAETIOpAON OV €YoV NTOV 1) GLAAOYN
TANPOPOPLOV OO 1GTOCEAIDEG ONUOCIOV aPYDV.
Moévo éva pkpd mocootd (13,5%) améotethav
CLUUTANPOUEVE EVTUTO. GE ONMUOCIES OPYEG UECH
dradktoov (Adypoppa 11).

e-Government

In the first quarter of 2011, 29,2% of individuals
16-74 years old had used the internet for interaction
with public services or administrations. The main
interaction they had was to obtain information from
public authorities’ websites. Only a small
percentage (13,5%) had sent filled in forms to
public authorities via the internet (Figure 11).

Awypappa 11: Hiektpovuci Avokvofépvnon, 2004-2011
Figure 11: e-Government, 2004-2011
30 292 e===0n010.0MTOTE GUVOAAAYT| UE TN
Anpooia Yanpeosio / Any
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== Anyn TAnpopopldVv/
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Hextpoviké Epmépro e-Commerce

To mocootd twv Kuvmpiov mov mpaypatomoincay
ayopég HECH OLOIKTOOL KOTA TN OUUPKELD TOV
TPAOTOL TPLUVOL TOL £TOVG TOPOVGiacE avEnom
am6 14,1% 1o 2010, oe 15,7% 1o 2011. To
m0600Td avTd YTV 6,8%, 7,8% kot 5,0% xotd to
npoto Tpiunvo tov 2008, 2007 war tov 2006
avticTotya.

Ta mepiocdTEPO Omd TO GTOHO TOV  EKAVAY
TopoyyeAlEg ayoOmv 1 VINPECIOV PEGH S10OIKTVOV
Toug televtaiovg 12 pnveg, (Ampidog tov 2010 -
Madptiog tov 2011) (44,7%) mopdyysihav €idn
évovong  kou  afAnTikd  €ion. Agbtepm
onpoeiréotepn Katnyopio ol dlevbetnoelg Yo
dloKomég, ekTOc omd TN Olapovh, (ewsuthpuo,
evolkioen avToKvnToL K.AT.) (47,3%).

Hlextpovikég AerotnTeg

To 40,2% twv Kvumpiov nAikiog 16 — 74 mov
YPNOUYLOTOINGAV NAEKTPOVIKO VTOAOYLOTY], ETUYOV
eKTOIdEVONG O OMOWONTOTE  TWTLYN  TOL
NAEKTPOVIKOD DTOAOYIGTN TO TEAELTAL TPl YPpOVIK,
eved 1060610 21,0% dev £Tuyav moté exmaidgvong.

There was an increase (from 14,1% in 2010 to
15,7% in 2011) in the percentage of individuals
making online orders during the first quarter of the
year. During the first quarter of 2008, 2007 and
2006 this percentage was 6,8%, 7,8% and 5,0%
respectively.

Most of the people who ordered goods or services
over the internet in the last 12 months (April 2010 -
March of 2011), (44,7%) ordered clothes and sports
goods. Second most popular purchases were travel
arrangements, except from accommodation,
(transport tickets, car hire, etc.) (47,3%).

e-Skills

40,2% of persons 16 -74 years old that has used a
computer in anytime, has attended a training course
within the last three years while a percentage of
21,0% have never taken one.



H mo onuogiing dpactnptotnta mov oegdyeton
OTOVG  TMAEKTPOVIKOUG  VTOAOYIGTEG glvor M
avtypoen (copy) M petaxivnon (move) apyeiov
(file) 1 paxérov (folder) (85,6%) ko n avtypoen
(copy), emkorinon (paste) 1 petaxivinorn (move)
TAnpooplmv o€ £yypapa (85,1%).

Yxedov OAo. TO. GTOHO 7OV YPNOUYLOTOIOVV TO
dwdiktvo, ypnowomoloby  pnyavy  avoalitnong
mnpogoptdv (95,9%) eved 1o 78,4% Eotethav
nAekTpovikd unvopato (e-mails) pe cvvnuuéva
apyela kot 10 56,5% ypnoyonoince to dadiKTLO
Y10 THAEQDVTLLOL LEG® TOV SLOSIKTVOV.
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The most popular computer activity was copying or
moving a file or folder (85,6%) and using copy and
paste tools (85,1%).

Almost all the persons that used the internet, used a
search engine to find information (95,9%) while
78,4% sent e-mails with attached files (documents,
pictures, etc.) and 56,5% used the internet to make
telephone calls.
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TABLE 22. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN HOUSEHOLDS, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011
Xovoro Nowokvprddv 220.695 228.390 236.921 241.518 248.034 252.727 263.966 272.407 Total Households
IIpocmmko vworoyieTi 104.214 105.983 123.136 128.134 139.587 154,773 162.943 173.991 Personal computer
[Mpocwnikd VIOAOYIGT YpaPEIOD 98.763 111.378 109.326 108.667 105.253 97.082 91.613 Desktop computer
dopntd vrohoylot 27.725 42.337 48.653 73.636 103.261 132.995 151.064 | Laptop computer
HAektpovikd vroroylot) moldung 4.939 5.282 5.979 4.729 4.487 6.379 7.566 9.769 Handheld computer (palmtop)
Teyvuc TpoécPacn 610 AredikTvo Technical capacity to access
o6 TNV KaTowKia 116.462 142.845 151.643 141.316 146.589 158.114 176.839 Internet at home
Mpécpaon oto AwedikTvo
06 TNV KATOIKiN 72.417 86.890 93.957 106.454 133.344 144.429 156.229 Internet access at home
TYmog 6Ovdeong pe To Awdiktvo Type of Internet connection
Modem 1 ISDN 75.155 62.921 56.776 45.488 24.052 13.987 8.469 5.529 | Modem or ISDN
DSL 5.217 10.261 28.696 48.075 81.146 117.451 131.068 135.271 DSL
AM ovvdeo evpeiag {Ddvng 0 0 1.110 1.823 4.392 6.091 7.816 28.777 Other broadband connection
— Ztabepr) evodppotn 5.209 11.687 — Wired fixed
— Ztobepn aovppoTn 1.525 5.020 — Fixed wireless
— Kwnm acvppoatn cvvdeon 2.403 16.500 — Mobile wireless connection
Xovdeon mepropiopévng Lmvng
HEe KvnTo TNAEQ®VO 8.647 10.813 10.998 10.036 11.060 12.300 15.905 Mobile phone over narrowband
Adyor pn npécPacns 6to AladikTvo Reasons for not having Internet access
IIp6oPaon amd Kdmov aAlov 18.398 24.792 20.169 18.783 16.762 Access elsewhere
Mn ovaykaio 68.912 87.937 73.988 64.752 52.756 No need
Yyné k6610¢ ££0MAGHOD 21.809 25322 17.994 28.123 27.155 Too high equipment cost
Yynié k6ct0g npdoPacng 18.906 26.712 16.677 28.924 26.852 Too high access cost
‘EAdeym ovotnteov 89.802 66.769 58.300 76.569 74.190 Lack of skills
AcQALeln TPOCOTIKAOV SEG0UEVMV 29.327 23.436 10.294 10.141 5.566 Privacy or security concerns
Mn SwBéoun odvdeon gupeiog Chvng Broadband Internet is not available
670 AdiKTVLO OTNV TEPLOYN : 5.620 : 916 : 922 in the area
Zopatikh avarnpio 596 1.812 954 1.276 1.230 Physical disability
AAAOG AOYOG, KOVEVAS 0Ttd TOVG TO TV 5.339 8.498 15.679 2.728 3.380 | None of the above, but other
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TABLE 23. USE OF COMPUTERS, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011
YOvolo atopmv nukicg 16-74 eTdv 524.151 538.250 554.820 565.099 575.877 582.609 612.821 613.128 | Total individuals 16-74 years old
ITo Tpdo@atn YP1)61 NAEKTPOVIKOD
voLoyloTY Most recent usage of computers
To npdTo Tpipmvo Tov £toug 220.255 220.290 244.854 265.552 271.902 310.922 347.061 364.744 | The first quarter of the year
Meta&d Anpihiov — Agkepfpiov During the period April — December
TOL TPOTNYOVUEVOL ETOVG 9.427 10.496 11.983 11.956 14.117 7.985 3.289 3.764 | of the previous year
[Ipw Tov Ampiiio tov mponyodrEevoL £Tovg 204,469 ! 22.931 20.101 21.136 27.326 18.854 17.076 13.318 | Before April of the previous year
Iot¢ 284.533 277.882 266.454 262.532 244.847 245.395 231.302 | Never
XoyvoTnTa LPNONS NAEKTPOVIKOD
VTOAOYLGTH| Frequency of computer usage
Kdafe pépa M oxeddv kabe pépa 160.722 153.383 176.412 190.568 197.546 244.359 285.904 298.290 | Every day or almost every day
TovAdyiotov pio gopd v Bdopdda 41.300 47.511 46.583 57.919 57.475 50.368 46.524 50.138 | At least once a week
TovAdyioToV o @opd. To Piva. 14.575 15.205 19.124 13.260 11.757 13.886 11.179 13.086 | At least once a month
Arydtepo amd pa eopd To Piva 3.658 4.192 2.735 3.806 5.123 2.308 3.453 3.230 | Less than once a month
X®pog ypNons NAEKTPOVIKOV
VTOAOYIGTI Location of computer usage
2y katoikio 159.357 159.625 179.482 203.269 220.690 265.133 298.556 327.610 | Athome
2y epyacio (ekTOG KOTOIKING) 120.128 118.523 140.814 153.411 149.307 171.535 172.710 176.371 | At place of work (other than home)
210 YMpo ekmaidevong 46.193 38.313 36.079 35.315 33.642 47.466 57.462 65.001 | At place of education
g GAAN KoTowkio 41.311 32.628 35.908 38.265 47.350 63.687 62.405 103.982 | At another person's home
e GAovg ydpovg 46.640 20.757 22.230 26.761 35.984 47.844 41.008 77.105 | Other

1. IIpw tov Ampilio Tov TponyodEVOL £TOVG 1) TOTE

1. Before April of the previous year or never




MMINAKAX 24. XPHXH TOY AIAAIKTYOY, 2004-2011

TABLE 24. USE OF THE INTERNET, 2004-2011

-71 -

2004 2005 2006 2007 2008 2009 2010 2011
o ntpéc@atn yp1on Tov AldikTHov Most recent usage of the Internet
To npdTo Tpipmvo Tov £ToVg 167.300 167.131 187.728 215.410 223.309 278.894 320.137 348.617 | The first quarter of the year
Meta&d Ampihiov — Aekepppiov During the period April — December
TOV TTPOTNYOVUEVOL ETOVG 9.995 9.481 11.052 15.004 20.373 11.293 4.619 5.025 | ofthe previous year
Ipwv tov Ampilio tov Tponyodevov £Tovg 346.856 16.172 14.669 15.842 19.462 12.765 12.618 9.794 | Before April of the previous year
[Moté 345.466 341.371 318.843 312.733 279.657 275.466 249.692 | Never
XoyvétnTa 1pRons Tov AledikTHov Frequency of Internet usage
Kabe pépo 1 oxeddv kabe pépa 95.044 86.051 104.208 131.481 139.056 199.082 247.206 273.629 | Every day or almost every day
TovAdyiotov pio gopd v fdopdda 49.982 54.988 57.704 64.183 64.506 61.058 58.067 57.038 | At least once a week
TovAdyioToV o @opd To Piva. 18.485 19.415 22.627 14.690 14.398 15.593 11.085 14.276 | At least once a month
A1yoTepo 0o [0 opa TO Ve 3.790 6.678 3.189 5.056 5.349 3.161 3.779 3.674 | Less than once a month
Xdpog ypiions Tov Arediktoov Location of Internet usage
2V Katokio 116.508 117.554 131.189 154.831 171.086 230.397 271.777 303.552 | Athome
Yy epyacia (ektdg KATOIKING) 75.363 75.186 95.632 115.582 108.659 135.100 140.883 152.526 | At place of work (other than home)
210 YMpo ekmaidevong 29.590 25.119 29.139 24.048 26.007 36.536 49.007 56.569 | At place of education
e GAAN KoTowkio 30.455 27.902 27.924 32.582 41.303 56.871 58.692 100.358 | At another person's home
g AAAOVG YOPOLG 34.816 13.343 17.565 20.246 31.838 44137 41.597 74.130 | Other
Xp1on PopnTAOV GUVGKEVMY 1] CVEKEVADV
KT THAEQ®Viag Yo TpocPact 610 Use of mobile devices to access
AwadikTvo the Internet
Kwntd miépmvo 16.086 19.171 18.601 29.138 33.473 55.830 | Mobile phone
— ne GPRS 15.462 14.184 14.881 17.007 18.785 19.388 | —via GPRS
— pe UMTS 1 HSDPA 3ng yevedc 1.530 6.893 4.822 14.036 18.972 24.182 | —via UMTS or HSDPA (3G)
®opntd vroroyiot (laptop) pécw acvppaTNG Portable computer (laptop) via wireless
oOvdeong ektdg Katotkiag N epyaciog 41.289 19.075 25.868 34.763 37.725 | connection away from home or work

1. TIpwv tov Ampikio TOV TPOTYOVLLEVOD £TOVG 1) TOTE

1. Before April of the previous year or never
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IMINAKAX 25. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH, 2004-2011

TABLE 25. ACTIVITIESON THE INTERNET FOR PERSONAL USE, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011
Avolitnon Tinpopopidv Accessto information
Avayvoon 1 “katéBacpa” on-line eWdncemv, Reading or downloading online news /
EPMUEPIOOV N TTEPLOSIKAOV 89.956 80.587 110.343 125.696 132.648 158.253 176.874 222.424 | newspapers / news magazines
— ZUVOPOUNTEG GE VINPECIEG EVIUEPMONG : : : 28.962 21.972 30.753 27.928 40.449 | — Subscribers to news services
Avalitmon TANPoeopILOY GYETIKG pe
mv vyela 28.967 43.083 58.746 81.072 66.527 94.476 131.169 172.189 | Seeking health-related information
Avalimon TAnpooplodv yia dtabéctpo
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepég podnudtov 55.799 55.228 55.512 54.728 94.339 | training or course offers
Avantnomn TAnpoeopLdV Yo TpoidvTa Finding information about goods or
N vanpecieg 112.176 131.503 148.466 183.064 181.625 226.808 286.624 296.106 | services
“Katéfaopa” (download) Aoyiopikdv 47.696 50.604 64.260 60.214 97.060 107.138 124.021 | Downloading software
Exnaidevon Learning
Zvppetoyn o€ online cepd pabnudtov 7.889 6.332 8.173 6.983 12.063 | Doing an online course
Erayyshpotiki Zon Professional life
Avalnimon epyaciog 1 amosToAn aitnong Looking for a job or sending a job
gpyaciog 14.782 13.613 25.048 26.206 21.228 30.952 35.127 42.962 | application
Aleg on-line vanpeoieg Other on-line services
Xpnon vanpectdv oeTk@V e Tagidio 1 Using services related to travel or travel
pe dwapovn 59.686 70.804 87.891 127.816 104.985 116.497 180.558 192.799 | related accommotation
[TOANGN TPOIOVTOV 1| VINPECLDY 995 1.870 4.322 3.975 6.481 4.974 4.614 9.116 | Selling of goods or services
Tniepmdvnpa pécm Aodiktoov / Telephoning over the Internet /
TNAEQOVNLLOL LE EIKOVO LEGH AL0STKTOOV 14.862 12.289 25418 32.943 52.671 90.524 139.392 181.905 | video calls over the Internet
Aeknepainon Tpanelikdv cuvalioymdv 21.398 30.432 33.624 67.409 65.911 89.882 107.137 124.736 | Internet banking
Yuvarhayéc pe T Anpdowe Yanpeoio 1
TiIc Anpooieg Apyég péow Aradiktiov, Interaction with public authorities
Y10 TPOGAOTIKOVS GKOTOVG over theInternet for private purposes
ANy TANPOQOPLOV aTd 16TOCEMDES Obtaining information from public
SNUOGL®V VINPECIOV 54.423 58.448 66.336 104.002 85.686 122.918 126.406 171.280 | authorities’ web sites
“KatéBaopa” (downloading) airrcemv,
Befordoe@v, TGTOTOMTIKAOV K.AT. 18.316 25.637 42.519 73.642 58.867 90.544 91.987 130.378 | Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePoidoemv, POPOLOYIKOV INADCEDY K.AT. 7.249 9.406 18.877 54.239 35.313 56.448 57.473 82.623 | Sending filled in forms
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TABLE 26. USE OF THE e-COMMERCE, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011
IIo npdo@atn tapoyyerio TPoOiGvVTOV
1 vanpeoLdV 0md 10 AredikTvo Most recent order of goods or services
YO TPOGOTIKI] YP1oN for private use over the Internet
To npdro Tpiumvo Tov £toug 14.359 21.014 27.650 43.888 39.287 75.910 86.333 96.242 | The first quarter of the year
Meta&d Ampihiov — Agkepppiov During the period April — December
TOL TPOTNYOVUEVOL ETOVG 8.059 6.317 9.664 11.577 13.554 18.881 23.136 32.252 | of the previous year
[pw Tov Ampidio tov TponyodrevoL £Tovg 154877 ! 7078 7581 8.495 10.137 10.580 13.337 19.038 | Before April of the previous year
Iot¢ 214.568 215.904 | Never
Ipoidvta 1 vanpseoicg Tov Goods or services
nopayyEAOnkav péco Awdiktoov ordered over the Internet
Tovg TELEVTaiong 12 prjveg in the last 12 months
Eidn Swarpogng 631 1.420 1.308 1.759 1.661 1.807 3.458 1.960 | Food / groceries
Eidn voucokvpiod 1.930 2.093 3.215 5.771 5.832 5.475 8.717 | Household goods
Déppaxa : : : : : 2.920 1.773 3.947 | Medicine
Touvieg, povoikn 4.489 6.239 6.962 13.095 9.057 11.997 20.168 11.221 | Films, Music
BipAia, meprodikd, epnuepidec, 9.120 2 10.825 2 16.924 2 18,645 2 13.44] 2 22017 25.416 20.957 | Books, magazines, newspapers,
Yo nAekTpovikig Labnong 7.399 7.183 | e-Learning material
Eidn évdvong, afintikd eidn 3.990 5.293 10.245 16.115 14.320 28.500 55.336 57.459 | Clothes, sports goods
AOYIGUKO Y10, NAEKTPOVIKG, oL VidLoL 25003 5.866 3 6.279 3 9285 3 6.843 3 7038 9.697 9.097 | Video games software
Aoyiopikd yio vToAoyloT 7.501 7.807 | Computer software
E&onMopdg vroroylom 3.177 3.890 6.004 7.800 8.906 13.133 22.171 20.901 | Computer hardware
HXextpovikog eEomiopog 2.848 4.975 6.562 8.682 11.144 21.954 28.623 24.688 | Electronic equipment
Ymnpeoieg Aemkovmvidv 2.825 4.688 8.415 | Telecommunication services
Ay0opd LETOY DV, OTKOVOUKEG VN PEGIES, Share purchases, financial services,
acQaAELEG 548 2.154 1.146 3.193 2.501 3.620 4.892 5.644 | insurance
Alopovn o Stokomég 2595 4 7162 4 9.600 * 20844 4 18.132 4 25019 44.466 47.502 | Holiday accommodation
Aeg S1evbETNGELS Y10l SLOKOTTES 47.556 60.747 | Other travel arrangements
Eoumpia yio exdniooetg 1.172 755 1.169 3.635 2.867 4.868 6.513 10.980 | Tickets for events

(ovv./con'd)
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TABLE 26 (cont'd). USE OF THE e-COMMERCE, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011
Ipoiovto mov Tapadodnkay 1| Products delivered or upgraded
ovopadpictnkav online online
Touvieg, povoikn 1.644 1.522 3.501 3.406 5.855 5.324 3.833 | Films, music
(HAektpovikd) Bifiio, meplodikd, (Electronic) books, magazines,
epnuePideg, VAIKO NAeKTpOVIKNG Habnong 4.729 3.780 2.488 3.292 5917 7.644 5.530 | newspapers, e-learning material
Aoyiopkd vToloylot 4313 3.671 5.463 4.787 8.411 7.804 6.910 | Computer software
TIpoéleven TPoiGVTOV 1| VIPECLOV TOV Origin of goods or services bought or
nopayyEAOnkay pécom Aladiktoov: ordered over the Internet:
Hointég and v Kdnpo 7.197 19.755 21.516 20.985 | National sellers
IMointég omd ahheg yopeg g EE 35.852 70.345 90.881 109.339 | Sellers from other EU countries
Hointég and tov vIdrowmo kOGO 21.777 34.239 42.831 48.909 | Sellers from the rest of the world
Ayveot YOpo TPOEAELGTG TOV TOANTMOV 1.343 1.242 1.024 2.391 | Country of origin of sellers is not known
Tomo0étnon ooy paTog 1| TVYEPDOV Placement of a bet or gambling or
OV pEcm ALadIKTHOV TOVG playing lotto over the Internet in the
TelevTaiong 12 pveg 378 1.508 1.026 2.485 1.364 15.574 14.114 13.560 | last 12 months

1. IIpw tov Ampikio Tov Tponyovpevov £toug ) moté / 1. Before April of the previous year or never

2. BpMd, meprodikd, epnpepideg, vAko niextpovikng padnong / 2. Books, magazines, newspapers, e-learning material

3. Aoyiopiko yuo nAeKTpoviko vtoAoyiot (meptlapPavovtor kot to nAektpovikd woryvidwr) / 3. Computer software (including video games)
4. Ta&idwa, ewortnpia, Eevodoyeia / 4. Travel and holiday accomodation
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IMINAKAX 27. HAEKTPONIKEX AEZIOTHTEZ, 2004-2011

TABLE 27. eSKILLS, 2004-2011
2004 2005 2006 2007 2008 2009 2010 2011

Tehevtaio @opd mov £yve EKTAIdEVOT YiA

0mOLNdNTOTE TTUY OTH YPTIoN Last time of a training course on any

VTOAOYLGTAOV aspect of computer use

To tekevtona 3 ypdvia 115.828 122.276 112.324 106.948 121.897 131.266 153.318 | Within the last 3 years

[Teprocdtepo omd 3 ypodvia Tpv 71.968 92.576 114.913 116.130 122.025 144.444 148.435 | More than 3 years ago

TToté 86.022 350.454 61.957 71.408 90.268 93.840 91.715 80.072 | Never

Adyor Y10 Tovg omoiovg dev £yve ekmaidcvon Reasons for not taking a course on

T0 TEhgvTaio 3 ypova computer usewithin thelast 3 years

IkavomomTikég YVAOoELG 99.642 117.310 | Sufficient computer skills

Zmévio xprion NAEKTPOVIKOD VTOAOYIOTY| 56.645 15.663 | Rarely use computer

"EA\etym ypovov 13.938 34.674 | Lack of time

YynmAo kécTog 2.736 12.738 | Course costs

Agev vipye S1aBE010 KOTAAANLO TPOYpOLLLL

ekmaidevong 1.145 901 | No suitable offer on content available

ApacTnproTteg wov delnyneav kot Computer related activities

a@OPOVV TOV NAEKTPOVIKO VTTOLOYIGTI carried out

Avtiypaen 1 petakivnon apyeiov 1 pakéAov 180.668 208.555 235.570 257.155 294.360 327.026 | Copying or moving a file or folder

Avtiypaon|, emikOAAN oM 1| pHeTaxivion Using copy and paste tools to duplicate or

TANPOPOPIDV GE EYYPAPO 185.413 206.435 231.060 243.709 289.632 324.959 | move information within a document
Using basic arithmetic formulas in a

Ap1Ountikovg voloyiopovg o GOHALO 121.278 135.040 172.807 181.465 230.486 250.556 | spreadsheet

Yvumnigon apyeiov 83.725 120.693 138.756 196.859 171.810 | Compressing files

THvEEo KoL EPAPLOYN VEDV TEPIPEPELOKDY

GLOKEVMV 187.670 158.505 244.064 225.505 | Connecting and installing new devices

Avamtoén Kamolov TpoypaLIoTos

XPNOLOTOLDVTOG EEEIOIKEVUEVT YADGGO Writing a computer program using a

TPOYPOUUATIGLOD 16.954 32.137 38.517 37.331 37.358 34.329 | specialised programming language

(ovv./cont'd)
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TABLE 27 (cont'd). e-SKILLS, 2004-2011

2004 2005 2006 2007 2008 2009 2010 2011
Tpomog amokTnoNG de€lot)TOV 6TOV Place or way of obtainment of computer
NAEKTPOVIKO VTOAOYLOTI] 1] 6TO ALOFIKTVLO or Internet skills
Enionun exnoidgvon 139.309 139.346 142.841 221.127 | Formal education institution
Exnadevtikd pobnpota og ekmoidenticd
KEVTPOL Y10l EVIMKEG 55.575 67.182 70.540 73.535 | Training courses in adult education center
Erayyelpatikn ekmaidevon 55.520 69.554 66.838 83.130 | Vocational training courses
Avtodidaktog ypnoyonotovtog Pifiiia, Self-study using books, cd-roms,
cd-roms, online poOnpata, wikis, K.A.7 90.018 108.907 107.737 84.793 | online courses, wikis etc.
Avtodidaktog, vd TV évvota g pabnong
pécm g Tpaéng 177.407 181.776 216.199 301.617 | Self-study in the sense of learning-by-doing
Avenionun pondeia and cuvadérpovg, Informal assistance from colleagues,
ovyyeveig, eilovg 173.448 170.281 190.588 302.601 | relatives, friends
ApootnprotnTes mov diekyOnoay Kot Internet related activities
a@opovv To Audiktvo already carried out
Xpnon unyavng avolnTnong yio eVIonicHo
TANPOPOPIOV 156.472 168.920 208.660 328.043 348.566 | Using a search engine to find information
AT0GTOA NAEKTPOVIKMOV UNVOUATOV LE
cuvnupéva apyeio 126.578 108.162 133.596 163.525 259.250  284.982 | Sending e-mails with attached files
Amootol) unvopdtmv og chatrooms, Posting messages to chatrooms, newsgroups
epnuepideg N oe online cvltnon Wedv 42.316 47.789 44.591 135.229 159.394 | or an online discussion forum
Xpnon Aodktdov Yo TNAEQOVALLOTA 21.567 31.489 50.178 146.051 205.393 | Using the Internet to make telephone calls
Avtoddayn TowvidV, LOVGIKNG, K.AT., Using peer-to-peer file sharing for excanging
1e GALOVG VTOAOYIGTEG : 32.714 51.918 41.877 65.064 75.024 | movies,music, etc.
Anpovpyia Iotooeiidog 37.027 23.614 30.915 28.222 16.222 23.993 | Creating a web page
Ixavomomtkés 6e&10TNTEG GTN YPAIOM
NAEKTPOVIKOD VITOLOYLoTH 1| AtadikTOOoL Y10 Sufficient computer or Internet skillsfor
avalitnoen 1 alhoyn epyacios péca 6Tov looking for ajob or change within ayear
gnbpevo ypévo (avtoa&rorléynon) 126.944 128.986 | (self-assesment)
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IMINAKAX 28. IIPOXBAXH XTO ATAAIKTYO AIIO THN KATOIKIA KATA EITAPXIA, 2011
TABLE 28. INTERNET ACCESS AT HOME BY DISTRICT, 2011

MNEPIOXH/DISTRICT
Xvvoro - - - -
NoWKOKUPLOY A£DK(DO-'I(I Agpeoog Adpvaxka éagog Ap/oTog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
Households | Aotk [Aypotikn| Aotukiy |AypoTiki)| Aotikn |Aypotiki)| AoTtikn |Aypotiki | Aypotiki
Urban Rural Urban Rural Urban Rural Urban Rural Rural
Y Ovoro Nowokvpidv 272.407 83.558 24.939 63.858  15.000 28.461 16.064 18.494 7.473 14.561 | Total Households
TIpoocmmiko vroroyieT 173.991 60.801 14.595 41.255 6.739 16.742 9.469 12.967 3.956 7.467 | Personal computer
[Mpocwnikd vIoAOYIGT YpaPEIOD 91.613 32.948 8.644 22.129 3.696 8.557 3.551 6.377 1.978 3.734 | Desktop computer
dopntd vohoylo 151.064 53.158 12.044 35.564 6.304 14.695 7.947 11.266 3.736 6.347 | Laptop computer
HAekTpovikd VTOAOYIOTH TOAGUNG 9.769 4.925 992 2.371 870 0 0 425 0 187 | Handheld computer (palmtop)
Teyvikn dvvatétnro npocPacng Technical capacity to access
06T0 AL0dIKTVO 0O TNV KOTOWKIM 176.839 65.386  18.137 38.568 6.087 16.370 8.962 13.180 4.176 5.974 | Internet at home
Mpoécpaon oto AwedikTvo
06 TNV KATOIKiN 156.229 56.725 13.461 36.671 6.087 15.067 8.286 10.629 3.517 5.787 | Internet access at home
Tomog 6Ovdeong pe To AodikTvo Type of Internet connection
Modem 1 ISDN 5.529 849 283 948 652 558 1.015 850 0 373 | Modem or ISDN
DSL 135.271 45516 12.753 34.142 3913 13.951 6.933 9.353 3.297 5414 | DSL
AAAN ovvdeon evpeiag {dvng 28.777 18.512 1.984 2.845 2.174 930 676 1.063 220 373 | Other broadband connection
— Ztabepr) evodppotn 11.687 9.511 0 1.423 0 372 169 213 0 0 | — Wired fixed
— Ztobepn aovppoTn 5.020 1.189 283 0 2.174 186 169 425 220 373 | - Fixed wireless
— Kwnm acvppatn cdvdeon 16.500 11.719 1.842 1.423 0 372 507 638 0 0 | —Mobile wireless connection
Xovdeon mepropiopévng Ldvng e
KwnTo TNAEQ@VO 15.905 7.982 567 3.477 1.304 930 845 425 0 373 | Mobile phone over narrowband
Reasons for not having Internet
Aobyor pn pooPoaocng 6to AlodikTvo access
[IpoéoPacn amd kdmov oArov 16.762 4.076 992 5.374 435 2.046 1.184 1.063 659 933 | Access elsewhere
Mn avaykaio 52.756 16.304 5.526 9.326 1.957 6.697 4.227 1.701 1.978 5.040 | No need
Yynié k6ct0g e€omhcon 27.155 5.435 1.134 3.635 1.087 2.232 1.860 7.015 3.077 1.680 | Too high equipment cost
YynAé k6otog npdoPacng 26.852 5.435 1.275 3.794 435 2.604 1.691 7.015 3.297 1.307 | Too high access cost
"EAAeym ovotteov 74.190 16.134 8.219 16.755 6.739 9.301 5.073 4.039 3.077 4.854 | Lack of skills
AcQULeln TPOCOMIKAOV SESOHEVOV 5.566 2.208 283 1.265 0 372 845 0 220 373 | Privacy or security concerns
Mn Swbéoiun odvdeon gvpeiog Ldvng Broadband Internet is not available
070 AwdikTvo otV TEPLOYN 922 0 142 0 0 0 0 0 220 560 | in the area
Sopatikn avarnpio 1.230 170 283 158 0 0 0 213 220 187 | Physical disability
AXLOG AOYOG, KOVEVOS OO TOVG TTLO TV 3.380 1.359 708 474 652 186 0 0 0 0 | None of the above, but other
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MINAKAX 29. [IPOXBAXH XTO AIAAIKTYO AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2011

TABLE

29. INTERNET ACCESSAT HOME BY HOUSEHOLD TYPE, 2011

TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE

‘Evag Avo Tpeagn "Evag Avo Tpewgn
EVIIMKOG EVIIMKEG TEPLGGOTEPOL gviiMkog EVIMKES TEPLOGOTEPOL
20voro AOPig AOPig EVIIMKEG ne ne EVIIMKEG pe
Nowoxvpuov | e€aptodpeva | sfaptdpeva | elapropeva | elaprodpevo(e) [ Eaprdpevo(e) | faptdpevo(a)
oLl oLl oLl nodi(o) nodi(a) nadi(a)
One adult Two adults Threeor One adult Two adults | Threeor more
Total without without adults without with with adultswith
Households dependent dependent dependent dependent dependent dependent
children children children child(ren) child(ren) child(ren)
Y Ovoro Nowokvpidv 272.407 35.272 84.579 68.726 3.819 44.997 35.015 Total Households
TIpoommiko vroloyieTi 173.991 15.085 25.755 57.450 2734 39.595 33.373 Per sonal computer
[Mpocwnikd vIoAOYIGT YpaPEiOD 91.613 5.161 11.879 33.087 1.465 19.172 20.850 Desktop computer
®opntd vroroyloT 151.064 13.138 20.271 50.869 2.351 33.040 31.394 Laptop computer
HAektpovikd vroroylot) moldung 9.769 474 837 4.427 0 1.626 2.405 Handheld computer (palmtop)
Teyvua dvvatotnro tpoéoPaong Technical capacity to access
670 AldiKTVO 070 TNV KUTOWKIiO 176.839 17.058 31.865 57.074 2.361 36.907 31.574 Internet at home
IIpoécPacn oto AodikTvo
06 TNV KATOIKiM 156.229 13.587 21.990 53.556 1.766 34.384 30.946 Internet access at home
TYmog 6Ovdeong pe To AwdiktTvo Type of Internet connection
Modem 1 ISDN 5.529 769 925 1.751 328 785 972 Modem or ISDN
DSL 135.271 10.591 17.442 47.831 1.268 30.068 28.071 DSL
AAAN cvvdeon evpeiag {dvng 28.777 3.796 4.815 10.057 170 5.449 4.490 Other broadband connection
— Ztabepr) evodppotn 11.687 1.887 2.366 3.009 0 3.050 1.375 — Wired fixed
— Ztobepn aovppoTn 5.020 712 1.131 2.073 0 312 791 — Fixed wireless
— Kwnm acvppoatn cdvéeon 16.500 1.536 2.677 6.375 170 2.909 2.834 — Mobile wireless connection
Xovdeon mepropiopévng Lmvng
HEe KvnTo TNAEQ®VO 15.905 1.335 2.537 4.840 0 3.635 3.557 Mobile phone over narrowband
Aobyor pn tpocPoong Reasons for not having
670 Al0diKTVO Internet access
[IpoéoPaocn amd kdmov oArov 16.762 3.747 4.748 4.469 531 2.075 1.192 Access elsewhere
Mn avaykaio 52.756 10.419 32.809 5.024 357 3.160 987 | No need
Yynid k6ct0g e€omhcov 27.155 3.466 10.437 5.730 1.293 4.317 1.912 Too high equipment cost
YynAé k6otog npdoPacng 26.852 3.454 9.460 5.708 1.463 4.843 1.923 Too high access cost
"EAMetyn wavotitov 74.190 14.343 45.560 9.209 382 3.083 1.613 Lack of skills
Ac@leln TPOCOMIKAOV SESOHEVOV 5.566 854 1.148 876 526 1.535 628 Privacy or security concerns
Mn dwabéoun cdvdeon evpeiog Broadband Internet is not available
Emvng oo AdikTvo otV TEpLoym 922 0 0 0 0 515 406 in the area
TOUOTIKN avomnpia 1.230 0 1.061 170 0 0 0 Physical disability
AMLOG AOYOG, KAVEVOG OO TOVG TLO TAVE® 3.380 328 1.241 328 217 812 453 None of the above, but other
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XVvoho atéopmv HAIKIA / AGE
Total individuals
(16-74) 16-24 25.34 35-44 45-54 55-64 65-74

Xovoro atopmv nhkiag 16-74 eTdv 613.128 108.723 132.141 110.466 109.875 90.487 61.436 Total individuals 16-74 years old
ITo mpocatn ypion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mp®to Tpipmvo tov 2011 364.744 103.724 107.106 72.803 50.511 25.313 5.288 The first quarter of 2011
Meta&d Ampidiov — Aekepppiov During the period April — December
tov 2010 3.764 179 871 971 871 873 0 |of2010
Ipwv tov Ampitio tov 2010 13.318 893 3.701 1.941 1.887 3.637 1.259 Before April of 2010
IMoté 231.302 3.928 20.463 34.751 56.607 60.664 54.890 | Never
XoyvétnTa rpions
NAEKTPOVIKOD VTOLOYLIOTN Frequency of computer usage
Kébe pépa 1 oyedov kabe pépa 298.290 89.621 84.683 57.854 41.076 21.531 3.525 Every day or almost every day
TovAdyiotov o eopd v efdopdda 50.138 11.961 16.545 11.260 5.951 2.910 1.511 At least once a week
TovAdyiotov o gopd o pva 13.086 1.964 4.572 2.524 3.048 727 252 At least once a month
Ary6tepo omd pio popd To punva 3.230 179 1.306 1.165 435 145 0 Less than once a month
Xadpog ypriong
NAEKTPOVIKOD VTOLOYLOTI) Location of computer usage
2V Katoikio 327.610 99.261 98.834 63.872 42.092 18.767 4.784 | Athome
2mv epyacio (EKTOS KOTOWKING) 176.371 12.675 60.737 49.312 35.561 17.457 629 At place of work (other than home)
210 XMpo ekmaidevong 65.001 52.308 9.143 2.136 726 436 252 At place of education
Y& GAAN KoTowkio 103.982 54.986 34.178 8.542 3.629 1.891 755 At other people's houses
g GALovg yhpovg 77.105 34.813 26.341 8.930 4.500 1.891 629 At other places
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TABLE 31. USE OF COMPUTERS BY SEX AND AGE, 2011
Xvvoro DYAO HAIKIA KATA ®YAO
aTopV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
m?l“él_(;j;ils ‘?\z;f:sg FF‘;:]‘;'I‘:SQ 16-24 | 2554 | 5574 | 1624 | 2554 | 55-74
Xovodro atopmv nhkiag 16-74 eTdv 613.128 298.217  314.911 60.342  163.743 74.132 48.381  188.739 77.791 | Total individuals 16-74 years old
ITo Tpésatn p1ion
NAEKTPOVIKOD VTOLOYLIOTN Most recent usage of computers
To npdro tpiumvo tov 2011 364.744 187.674  177.070 57.664  111.520 18.490 46.060 118.899 12.111 | The first quarter of 2011
Meta&d Anpihiov — Aekepfpiov During the period April — December
oL 2010 3.764 2.059 1.705 0 1.477 582 179 1.236 291 | of2010
IIpw tov Ampiko tov 2010 13.318 4.906 8.411 357 2.591 1.958 536 4.938 2.938 | Before April of 2010
IToté 231.302 103.578  127.725 2.321 48.155 53.102 1.607 63.666 62.452 | Never
oyvotnTo yprions
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
Kabe pépo 1 oxeddv kabe pépa 298.290 149.456  148.834 47.845 85.564 16.047 41.775 98.050 9.008 | Every day or almost every day
TovAdyiotov pio gopd v fdopdda 50.138 29.304 20.833 8.391 19.033 1.880 3.571 14.723 2.540 | At least once a week
TovAdyioToV o @opd. To Piva. 13.086 7.258 5.828 1.250 5.446 562 714 4.697 417 | At least once a month
A1yotepo 0omd Hio opa To Piva. 3.230 1.655 1.575 179 1.477 0 0 1.430 145 | Less than once a month
Xapog xpnong
NAEKTPOVIKOD VTOLOYIOTI) Location of computer usage
2tV Katokio 327.610 172.147  155.462 55.522  101.714 14911 43.739  103.084 8.639 | At home
2y gpyacio (ekTOG KOTOIKING) 176.371 79.591 96.781 3.392 64.949 11.249 9.283 80.660 6.837 | At place of work (other than home)
210 YMpo exkmaidevong 65.001 33.178 31.824 26.779 6.001 397 25.529 6.003 291 | At place of education
g GAA KoTokio 103.982 57.000 46.982 30.885 24.758 1.357 24.101 21.591 1.290 | At other people's houses
e GAovg ydpovg 77.105 48.966 28.139 22.316 24.691 1.958 12.497 15.080 562 | At other places
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MINAKAX 32. XPHXZH YIHOAOTIETOQN KATA ENINEAO EKITAIAEYXHX KAI ®YAO, 2011

TABLE 32. USE OF COMPUTERS BY EDUCATION LEVEL AND SEX, 2011

T Hvolo EMIEAO EKIAIAEYSHE ENIMEAO EKITAIAEYXHX KATA ®YAO

ATOUDY EDUCATION LEVEL BY SEX

W EDUCATION LEVEL
Total Avtpeg / Males T'vvaikeg / Females
individuals xopunié | pecaio ynio | yopnié | pecaio ynio xopunié | pecaio ynio

(16-74) low medium high low medium high low medium high
Xovodro atopmv nhkiag 16-74 eTdv 613.128 | 186.888 256.928 169.312 86.721 138.462 73.034 100.167 118.466 96.278 | Total individuals 16-74 years old
ITo Tpésatn Ep1ion
NAEKTPOVIKOD VTOLOYLIOTN Most recent usage of computers
To mpdTo tpipnvo tov 2011 364.744 53417 161.897 149.430 31.738  91.895  64.041 21.678  70.003  85.389 | The first quarter of 2011
Meta&d Anpihiov — Agkepfpiov During the period April — December
oL 2010 3.764 920 1.560 1.283 726 679 653 194 881 630 | of 2010
ITpw Tov Ampiio tov 2010 13.318 1.583 7.456 4.278 703 3.321 882 881 4.135 3.396 | Before April of 2010
TToté 231.302 130.968  86.014 14320 53.554  42.567 7.457 77.414  43.447 6.863 | Never
XvyvétnrTa rprons
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
Kabe pépo 1 oxeddv kabe pépa 298.290 42420 121.689 134.181  25.131 65.091 59.234 17.290 56.598  74.946 | Every day or almost every day
TovAdyiotov pio gopd v Bdopdda 50.138 6.713 32.398 11.027 3.714 22.120 3.470 2.998 10.278 7.557 | At least once a week
TovAdyioToV o @opd. To Piva. 13.086 3.339 6.349 3.399 2.336 3.779 1.143 1.002 2.569 2.256 | At least once a month
A1yotepo 0omd Hio opd To Piva. 3.230 945 1.462 824 557 904 194 388 557 630 | Less than once a month
Xaopog ypiong
NAEKTPOVIKOD VTOLOYIOTI) Location of computer usage
2y katoikio 327.610 49.383  139.572 138.655  29.751 81.364  61.032 19.632 58208  77.623 | Athome
2y gpyacio (ekTOG KOTOIKING) 176.371 2.137 61.888 112.347 1.095 29.634  48.861 1.042 32.254  63.486 | At place of work (other than home)
210 YMpo exkmaidevong 65.001 30.236 26.698 8.067 17.164 13.221 2.793 13.072 13.477 5.275 | At place of education
g GAAN KoTokio 103.982 20.189  46.731 37.062  13.220 28.242  15.537 6.968 18.489  21.525 | At other people's houses
e GAovg ydpovg 77.105 11.957  32.403 32.744 9.185  21.096  18.685 2.772 11.307  14.060 | At other places
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MINAKAX 33. XPHXZH YIIOAOTIETOQN KATA EIAOX AITAXXOAHXHZ, 2011

TABLE 33. USE OF COMPUTERSBY EMPLOYMENT STATUS, 2011

YHvoro AIMAXXOAHXZH / EMPLOYMENT

aTopV

in d-irvoi tdal.lj als 1::;‘:?;?]2’ MieOmtog Al;::')igzzo- Avepyog Evvrac‘f;wl')xog Alro

(16-74) Student Employee Self-employed Unemployed Retired Other
Xovodro atopmv nhkiag 16-74 eTdv 613.128 66.242 310.361 46.762 31.765 72.904 85.094 | Total individuals 16-74 yearsold
ITo Tpésatn yp1ion
NAEKTPOVIKOD VTOLOYLOTN Most recent usage of computers
To npdro Tpiumvo tov 2011 364.744 65.885 220.091 23.416 19.335 8.333 27.685 | The first quarter of 2011
Meta&H Anpihiov — Agkepfpiov Tov 2010 3.764 0 1.897 194 0 582 1.090 | During the period April — December of 2010
Ipwv tov Ampitio tov 2010 13.318 0 4.682 832 615 3.296 3.893 | Before April 0of 2010
IMoté 231.302 357 83.691 22.320 11.816 60.694 52.425 | Never
Xoyvétnra rprons
NAEKTPOVIKOD VTOLOYLIOTN Frequency of computer usage
Kébe pépa 1 oyedov kabe pépa 298.290 63.486 181.993 17.806 12.432 5.388 17.185 | Every day or almost every day
TovAdyiotov o @opd. tnv efdopdda 50.138 1.864 28.263 3.761 5.537 2.257 8.456 | At least once a week
TovAdyiotov pio gopd To piva 13.086 536 7.840 1.511 953 542 1.704 | At least once a month
Ary6tepo omd pio popd To punva 3.230 0 1.995 339 412 145 339 | Less than once a month
Xapog ypiong
NAEKTPOVIKOD VTOLOYLOTI) L ocation of computer usage
Zmyv katoikio 327.610 64.596 190.116 21.573 17.353 7.790 26.180 | At home
2mv gpyacio (EKTOS KOTOIKING) 176.371 1.724 159.047 15.092 0 0 508 | At place of work (other than home)
210 Y®po ekmaidevong 65.001 55.273 7.721 218 435 252 1.102 | At place of education
Y& GAAN KoTowkia 103.982 38.714 44.465 3.359 6.959 1.337 9.148 | At other people's houses
g GALovg yhpovg 77.105 23.935 36.214 3.874 5.055 504 7.524 | At other places
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TABLE 34. USE OF COMPUTERS BY DISTRICT, 2011

THvoho MEPIOXH / DISTRICT

a_‘ll-_(gtl;v Agvokooia Agnecog Adpvaka agog Ap/otog

A Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aotiki] |Aypotikii| Aotikn |Aypotikil| Actikn | Aypotiki)| AcTiky | Aypotiki)| AypoTiki
Urban Rural Urban Rural | Urban | Rural | Urban | Rural Rural

Xovodro atopmv nhkiag 16-74 eTdv 613.128 | 185.623 74.002 155.636 26.604 57.344 37.494 33.286 14.403 28.735 | Total individuals 16-74 years old
ITo Tpécatn Lp1ion
NAEKTPOVIKOD VTOLOYLIOTN Most recent usage of computers
To npdro Tpiumvo tov 2011 364.744 | 132.022 40.802  92.670 10.576  30.522 19.478  19.964 6.321 12.390 | The first quarter of 2011
Meta&d Anpihiov — Aekepfpiov During the period April — December
oL 2010 3.764 1.268 340 145 485 775 0 218 0 533 | of2010
ITpw Tov Ampiio tov 2010 13.318 3.415 1.132 3.792 340 2.771 508 344 0 1.016 | Before April 0of2010
IToté 231.302 48.919 31.729  59.029 15.204 23.276 17.508 12.761 8.081 14.796 | Never
XoyvétnrTa rprons
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
Kabe pépo 1 oxeddv kabe pépa 298.290 [115.721 33.544  74.253 9.365 23.765 13.940 12.976 4.209 10.516 | Every day or almost every day
TovAdyiotov pia gopd v Bdopdda 50.138 10.462 4.892  15.797 871 5.368 4.139 5.939 1.304 1.365 | At least once a week
TovAdyioToV Lo @opd. To Piva. 13.086 5.038 1.640 2.426 339 436 987 1.049 808 363 | At least once a month
A1yoTepo 0o [0 opa TO Ve 3.230 800 726 194 0 954 412 0 0 145 | Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYIOTI) Location of computer usage
Yy katoikio 327.610 |118.419 36.134  83.191 9.820 28.217 16.414  18.865 5.350 11.201 | At home
2y epyacio (ekTOG KOTOIKING) 176.371 75.471 18.719  42.513 3.196 13.984 6.518 8.046 1.887 6.038 | At place of work (other than home)
10 ¥dpo ekmaidevong 65.001 26.171 9.525 13.734 2.321 5.574 3.749 1.071 893 1.964 | At place of education
g GAAN KoTokio 103.982 51.618 17.814  17.703 1.573 3.898 3.152 4.496 2.656 1.071 | At other people's houses
g GAAOVG YDPOLS 77.105 36.995 10.957  16.000 1.522 1.699 1.110 5.840 2.835 145 | At other places
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MMINAKAX 35. XPHXZH YIHOAOTIETOQN KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2011

TABLE 35. USE OF COMPUTERSBY TYPE OF INTERNET ACCESS, 2011

Tovoro MMPOXBAXH XTO ATAAIKTYO XQPIZ TIPOXBAXH

0TépOV ATIO THN KATOIKIA YTO AIAAIKTYO

Total ACCESSTO INTERNET FROM HOME AITIO THN KATOIKIA
individuals [ y4\5e6m supsiog Covig AN GOvEEST) NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME
Xovodro atopmv nhkiag 16-74 etdv 613.128 410.545 10.818 191.765 Total individuals 16-74 years old
ITo Tpésatn yprion
NAEKTPOVIKOD VTOLOYLIOTN M ost recent usage of computers
To npdro Tpiumvo tov 2011 364.744 316.145 7.695 40.904 The first quarter of 2011
Meta&d Anpihiov — Agkepfpiov During the period April — December
oL 2010 3.764 2.020 290 1.454 0f 2010
[Ipw tov Ampitio tov 2010 13.318 3.801 145 9.371 Before April 0f 2010
TToté 231.302 88.578 2.688 140.036 Never
XvyvétnrTa rpnons
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
Kabe pépo 1 oxeddv kabe pépa 298.290 268.663 5.629 23.998 Every day or almost every day
TovAdyiotov pio gopd v Bdopdda 50.138 37.117 1.452 11.569 At least once a week
TovAdyloToV Lo @opd. To Piva. 13.086 8.661 469 3.957 At least once a month
A1yotepo 0md Hio opa TO Piva. 3.230 1.704 145 1.381 Less than once a month
Xapog xpnong
NAEKTPOVIKOD VTOLOYIOTI) L ocation of computer usage
v KoTotkio 327.610 299.200 7.501 20.909 At home
2y epyacio (ekTOG KOTOIKING) 176.371 156.082 2.691 17.599 At place of work (other than home)
210 YMpo ekmaidevong 65.001 60.120 1.071 3.810 At place of education
g GAAN KoTowkio 103.982 85.397 1.772 16.813 At other people's houses
g GAAOVG YDPOLS 77.105 66.040 1.197 9.867 At other places
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TABLE
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XOvoro aTopmv HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
ITw npéc@aTn P61 Tov ALedikTOOoV Most recent usage of the Internet
To mpdTo Tpipnvo Tov 2011 348.617 102.296 103.623 68.920 46.882 22.113 4.784 The first quarter of 2011
Meta&d Anpihiov — Aekepfpiov 5.025 714 1.742 971 871 727 0 During the period April — December
Tov 2010 0of'2010
[Tpw tov Azmpitio Tov 2010 9.794 1.250 3.483 1.941 1.161 1.455 504 Before April 0f 2010
TToté 249.692 4.463 23.293 38.634 60.961 66.192 56.148 Never
XoyvétnTa rpnons Tov AledikTvov Frequency of Internet usage
Kébe pépa 1 oyedov kabe pépa 273.629 86.050 80.983 52.030 34.835 16.584 3.147 Every day or almost every day
TovAdyiotov o @opd v efdopdda 57.038 13.925 16.763 12.619 8.273 4.073 1.385 At least once a week
TovAdyiotov pio gopd To piva 14.276 1.964 4.354 3.495 3.193 1.018 252 At least once a month
Ary6tepo omd po popd To punva 3.674 357 1.524 777 581 436 0 Less than once a month
X®pog ypNo1g T0V AledIKTHOV Location of Internet usage
2V Korowkio 303.552 92.656 89.690 59.989 39915 17.021 4.280 At home
2y epyacio (EkTOG KOTOIKING) 152.526 11.069 53.988 43.682 30.045 13.238 504 At place of work (other than home)
210 YOPO eKMaidEVLONG 56.569 45.524 8.708 1.359 435 291 252 At place of education
e GAAN KoTowia 100.358 52.844 32.872 8.348 3.919 1.746 629 At another person's home
Xg GAovg ydpovg 74.130 32.135 26.559 8.542 4.500 1.891 504 At other places
— Anuéota Biprodnkn 9.494 5.356 3.265 582 290 0 0 — Public library
— Toyvdpopeio 179 179 0 0 0 0 0 — Postal office
— Anpoocta vanpecia, dnpapyeio 881 179 218 194 145 145 0 — Public office, town hall
— [ToMtioticd 1 abAnTikd optho 1.383 536 218 194 290 145 0 — Community or voluntary organisation
— Internet Café 32.161 18.745 9.361 2912 581 436 126 — Internet Café
— Mg aovppatn TpodcBacn 52.741 18.745 21.770 6.601 3.774 1.600 252 — Hotspot
— Ao 2.101 1.250 435 0 290 0 126 — Other

(ovv./cont'd)
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IMINAKAX 36 (ovvéy.). XPHIH TOY AIAAIKTYOY KATA HAIKIA, 2011
TABLE 36 (cont'd). INTERNET USAGE BY AGE, 2011

2XVvoho atépmv HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Xp1on opnTOV GLECKEVOV
1] 6VOKEVAOV KV TG TNAEQOViag Use of mobile devices to access
T TPo6sPacn 610 AladikTVO the Internet
K16 miépwvo 55.830 20.709 21.334 7.766 4.645 873 504 Mobile phone
— ne GPRS 19.388 6.784 7.184 3.300 1.451 291 378 —via GPRS
— pe UMTS 1 HSDPA (3ng yevedg) 24.182 7.498 9.579 3.495 2.903 582 126 —via UMTS or HSDPA (3G)
— pe dnuooto WiFi p WiMAX 36.969 14.104 14.586 4.854 2.758 291 378 — via public WiFi or WiMAX
dopntd vroroyiot (laptop) extog Portable computer (laptop) away from
Katotkiog 1 epyaciog 37.725 14.639 13.062 4.854 3.338 1.455 378 home or work
— pe USB «\edi ) kdpta popntov
VITOAOYIGTH 7.589 3.928 1.742 777 581 436 126 — via USB key or laptop card
— pe dnuooto WiFi 1 WiMAX 34.662 12.497 12.626 4.659 3.338 1.164 378 — via public WiFi or WIMAX
AMAN ovokevn, Kopio amd Tig To Thve 11.504 4.285 2.177 3.300 1.451 291 0 None of the above, but other
Aev vrdpyet mpodcPactn 6to AtndikTvo
HE POPNTH GLGKELT 1} CLOKELT KIVNTAG No access to the Internet via any mobile
mMAeQoviag 261.880 68.733 75.105 55.330 38.899 19.785 4.029 device
Emkowovia Communication
YVpHETOYN O KOWmViKd dikTva 205.194 90.513 68.356 28.733 12.047 3.782 1.763 Participating in social networks

(ovv./cont'd)
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IMINAKAX 36 (ovvéy.). XPHXZH TOY AIAAIKTYOY KATA HAIKIA, 2011

TABLE 36 (cont'd). INTERNET USAGE BY AGE, 2011

XYdvoro

aTépOY HAIKIA / AGE

Total
individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74
Avalitnen TAnpogopidv Access to information
Avéyvoon 1 “kotéBacpa’ on-line Reading or downloading online news /
€10MocemV, EPNUEPIO®V 1 TEPLOBIKDV 222.424 58.200 70.533 46.011 30.771 13.384 3.525 | newspapers / news magazines
— ZUVOPOUNTEG GE VINPEGIEG EVUEPMONG 40.449 9.462 17.416 6.407 4.790 1.746 629 | — Subscribers to news services
Avalimmon TAnpoeoptdv oyeTikd e v vysio 172.189 34.456 60.084 39.605 24.675 10.474 2.896 | Seeking health-related information
Avalimon nAnpoeoptdv yio Stafécia TpoypauLaTa Looking for information about education,
ekmaidevong, KatapTiong 1 oepés pabnuiatov 94.339 36.777 31.130 15.725 8.564 1.891 252 | training or course offers
Avalimon TAnNpoeopitdv yio TpoidvTa 1 VINPEGIEG 296.106 87.657 93.174 57.854 36.431 16.584 4.406 | Finding information about goods or services
“Katéfacpa” (downloading) Aoyiopkdv 124.021 51.059 42.015 15.725 10.015 4.073 1.133 | Downloading software
Kowaovua) kot oAtk coppetoxn Civic and political participation
Avayvoon Kot orocToAn 10DV Y10 KOWOVIKG, Reading and posting opinions on civic
N moAtikd O€pato cvinTNoNg HES® 16TOGEMOMV 40.424 10.890 17.851 5.824 3.629 1.600 629 | or political issues via websites
Yvppetoxn oe on-line GuoKEYELG 1 ONUOGKOTNGELS Taking part in on-line consultations or
Yo Kowmvikd 1 tolticd Bépata culitmong 11.497 2.678 6.095 1.165 1.016 291 252 | voting to define civic or political issues
Exnaidevon Learning
Zvppetoyn o€ online cepd pabnudtov 12.063 3.392 5.878 1.941 581 145 126 | Doing an online course
Xpnon Wikis 187.361 68.376 58.778 30.674 18.869 8.147 2.518 | Consulting Wikis
Enoyyshpotucr) Zon Professional life
Avalimon epyaciog 1 0mocToAN aitnong epyociog 42.962 11.247 24.382 5.048 1.597 436 252 | Looking for a job or sending a job application
ZUOUHETOYN OF EMAYYEALATIKA SiKTLO 21.196 3.392 9.796 4.271 3.048 436 252 | Participating in professional networks
Al)eg on-line vnpeoisg Other on-line services
Xpnon vanpecudV oYeTIKN pe Taéidia Using services related to travel or travel
1N ue dopovn 192.799 45.346 67.050 40.964 25.400 10.765 3.273 | related accommotation
IIdAnon mpoidviwv 1 vanpecIdY 9.116 1.428 4.789 1.359 726 436 378 | Selling of goods or services
Tniepdvnuo pécm AadikToov / THAEQEOVI L. Telephoning over the Internet / video calls
ne eova HESH AodtKTOOV 181.905 67.305 52.465 28.539 23.223 7.856 2.518 | over the Internet
Ateknepoinomn Tparelikdv cuvallaydv 124.736 18.745 48.328 27.568 19.449 8.001 2.644 | Internet banking
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TABLE 37. INTERNET USAGE BY SEX AND AGE, 2011
Zvvoro ®YAO HAIKIA KATA ®YAO
aToOpOV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
'”?12'_333"“ ) vibss | IS | 1624 | 2554 | 5574 | 1624 | 2554 | 5574
o tpéc@atn yp1ion Tov AldikTHov M ost recent usage of the I nter net
To mp®to Tpipnvo tov 2011 348.617 180.920  167.698 56.950 106.896 17.074 45346  112.529 9.823 | The first quarter of 2011
Meta&d Ampihiov — Aekepppiov During the period April — December
oV 2010 5.025 1.631 3.394 179 1.161 291 536 2.422 436 | of2010
[Tpw tov Azmpitio Tov 2010 9.794 3.505 6.288 714 1.792 999 536 4.793 960 | Before April of 2010
Toté 249.692 112.161  137.531 2.499 53.894 55.768 1.964 68.995 66.573 | Never
Toyvomnro ypfions Tov Atediktiov Frequency of Internet usage
Kébe pépa 1 oyedov kabe pépa 273.629 140.659  132.970 46.596 80.721 13.342 39.454 87.126 6.390 | Every day or almost every day
TovAdyiotov pua @opd tnv efdopndda 57.038 30.930 26.108 8.926 19.251 2.753 4.999 18.404 2.705 | At least once a week
TovAdyiotov pio gopd to pva 14.276 7.651 6.624 1.250 5.568 834 714 5.474 436 | At least once a month
Arydtepo amd pio popd To pva 3.674 1.679 1.995 179 1.355 145 179 1.526 291 | Less than once a month
X®pog ypNo1g T0V AldIKTHOV Location of Internet usage
Yy katoikio 303.552 160.178  143.373 52.665 93.726 13.787 39.990 95.869 7.514 | Athome
2y epyacio (EkTOG KOTOWKING) 152.526 71.051 81.475 3.213 58.314 9.523 7.855 69.401 4.219 | At place of work (other than home)
210 YMpo exkmaidevong 56.569 29.122 27.447 23.209 5.662 252 22.316 4.840 291 | At place of education
e GAAn Kotowcio 100.358 55.344 45.015 29.814 24.590 940 23.030 20.549 1.435 | At another person's home
Y& GAhovg xdpovg 74.130 47.948 26.182 20.531 25.731 1.687 11.604 13.870 708 | At other places
— Anpéoa Bprodnkn 9.494 5.106 4.388 2.856 2.250 0 2.499 1.889 0 | — Public library
— Toayvdpopeio 179 0 179 0 0 0 179 0 0 | — Postal office
— Anuodora vnpeoia, dnpopyeio 881 542 339 179 218 145 0 339 0 | — Public office, town hall
— [Totiotikd M afAntikd optho 1.383 914 469 357 412 145 179 290 0 | — Community or voluntary organisation
— Internet Café 32.161 22.041 10.120 13.032 8.737 271 5713 4.116 291 | - Internet Café
— Me acvppatn TpoécPoon 52.741 33.940 18.802 11.247 21.277 1.416 7.498 10.867 436 |- Hotspot
— A\o 2.101 1.758 344 1.250 508 0 0 218 126 | — Other

(ovv./cont'd)
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TABLE 37 (cont'd). INTERNET USAGE BY SEX AND AGE, 2011

Xvoro D®YAO HAIKIA KATA ®YAO

aTopmv SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr ‘
peg | Nuvaikeg

(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
Xp1on QopnNTAOV GLOKELAOV
1] 6VGKEVAOV KV TG TAEPOViaG Use of mobile devicesto access
yw TpocPact 61o AwwdikTvo the Internet
Kuwnto mrépwvo 55.830 34.709 21.121 11.604 22.271 834 9.105 11.473 543 | Mobile phone
— ne GPRS 19.388 11.404 7.984 3.749 7.384 271 3.035 4.552 397 |-via GPRS
— ne UMTS 1 HSDPA 3n¢ yevedc 24.182 14.829 9.353 3.035 11.232 562 4.463 4.744 145 | —via UMTS or HSDPA (3G)
— pe dnpooto WiFi 1 WiMAX 36.969 24.290 12.679 8.569 15.178 543 5.534 7.019 126 | — via public WiFi or WIMAX
dopntd vroroyiotn (laptop) extog Portable computer (laptop) away from
Katokiog 1 epyaciog 37.725 21.423 16.302 6.963 13.336 1.125 7.677 7.917 708 | home or work
— pe USB «Aetdi | képta popntov
VTOAOYIOT 7.589 3.457 4.132 1.250 1.936 271 2.678 1.163 291 | - via USB key or laptop card
— ue dnuocto WiFi 1 WiMAX 34.662 20.452 14.210 6.427 12.901 1.125 6.070 7.723 417 | - via public WiFi or WIMAX
A\ ovokevn, Kapia amd Tig mo mhve 11.504 5.279 6.226 2.856 2.277 145 1.428 4.652 145 | None of the above, but other
Aev vrdpyet mpocPacn 6to AdikTvo
LLe @OPNTH GUGKEVT] 1] GLOKELT KIVITIG No access to the Internet via any mobile
miepmviog 261.880 131.259  130.621 39.097 77.046  15.116 29.635 92.288 8.698 | device
Emkowaovia Communication
SUUUETOYN GE KOWVMVIKA diKTVO 205.194 103.058  102.137 49.452 50.542 3.063 41.061 58.594 2.482 | Participating in social networks

(ovv./cont'd)
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TABLE 37 (cont'd). INTERNET USAGE BY SEX AND AGE, 2011
Xovokro D®YAO HAIKIA KATA ®YAO
oTOPOV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
'”?12'_32?' > ‘?Av e l;';v;]’;‘:; 16-24 | 2554 | 5574 | 16-24 | 2554 | 55-74
Avalitnen TAnpoeopiodv Accessto information
Avayvoon 1 “katéBacpa” on-line ewdncewv, Reading or downloading online news /
EPMUEPIOOV N TTEPLOSIKOV 222.424 123.339  99.085 33.742 78.787 10.810 24.458 68.528 6.099 | newspapers / news magazines
— ZUVOPOUNTEG GE VINPEGIEG EVUEPMONG 40.449 23.613  16.836 6.070  16.001 1.542 3392  12.611 834 | — Subscribers to news services
Avalimon TANPoQopLOY GYETIKA LLE TNV VYELD 172.189 70.229 101.960 12.675 50.050 7.503 21.780 74.313 5.867 | Seeking health-related information
Avalimon nAnpoeoptdv yio Stafécia TpoypauLaTa Looking for information about education,
ekmaidevong, KatapTiong 1 oepés pabnuiatov 94.339 44.667 49.672 16.603  26.920 1.144 20.174 28.500 999 | training or course offers
Avalntnomn TANpoeopLdY Yo TPoTdvTa 1) VINPECiE 296.106 155.564 140.542 48916 92900 13.748 38.740 94.559 7.243 | Finding information about goods or services
“Katéfacpa” (downloading) Aoyiopkdv 124.021 75.208  48.813 29.635 41.636 3936 21.423 26.119 1.270 | Downloading software
Kowaovua) kot TloArtikn coppetoxn Civic and political participation
Avayvoon Kot orocToAn 10DV Y10 KOWOVIKG, Reading and posting opinions on civic
N otk Oépata cvlnmong LEcw 16TocEAdWOV 40.424 22.780  17.644 5356 15.611 1.813 5.534  11.693 417 | or political issues via websites
Yvppetoxn o€ on-line GuoKEYELG 1 ONUOGKOTNGELS Taking part in on-line consultations or
Yo Kowmvikd 1 tolticd Bépata culimong 11.497 7.023 4.474 1.785 4.695 543 893 3.581 0 | voting to define civic or political issues
Exnaidevon Learning
Yvppetoyn o€ online cepd pabnudtov 12.063 7.522 4.541 1.785 5.736 0 1.607 2.663 271 | Doing an online course
Xpron Wikis 187.361 92.600 94.762 36.062 49.848 6.689 32313 58473 3.975 | Consulting Wikis
Enoyyshpotua) Zon Professional life
Avalimon epyaciog 1 0mocToAN aitnong epyosiog 42.962 20.084  22.878 4463 15.078 543 6.784  15.948 145 | Looking for a job or sending a job application
ZUOUHETOYN OF EMAYYEALATIKA SiKTLO 21.196 13.140 8.056 1.607 10.991 543 1.785 6.125 145 | Participating in professional networks
AM\eg on-line vanpeoicg Other on-line services
Xpnon vanpecidV oYeTIKN pe Taéidia Using services related to travel or travel
1N ue dopovn 192.799 97.546 95252 22.851 66.028 8.667 22.494 67.386 5.371 | related accommotation
IIdAnon mpoidviwv 1 vanpecIdY 9.116 6.439 2.678 1.250 4.646 543 179 2.228 271 | Selling of goods or services
Tniepdvnuo pécm AadikToov / THAEQOVI L Telephoning over the Internet / video calls
1e 1KoV LEG® ALaSIKTHOV 181.905 96.158  85.747 38.205 51.390 6.563 29.100 52.837 3.810 | over the Internet
Ateknepoinomn Tparelikdv cuvallaydv 124.736 67.219  57.518 9.998  49.950 7.271 8.748 45.396 3.374 | Internet banking
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MINAKAX 38. XPHXZH TOY AIAAIKTYOY KATA EIIIEAO EKITAIAEYZHX KAI ®YAO, 2011

TABLE 38. INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2011

Z0v0h0 | EIIIMEAOG EKTTAIAEYSHE ENIITEAO EKITATAEYXHX KATA ®YAO

0TopOY EDUCATION LEVEL EDUCATION LEVEL BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals xopunié | pecaio ynioé | yopnioé | pecaio ynio | xopnié | pecaio ynio

(16-74) low medium | high low medium | high low medium | high
ITwo npéc@aTn P61 Tov ALedikTHoV Most recent usage of the Internet
To npdro Tpiumvo tov 2011 348.617 51.886 151.045 145.686 30910 86.793  63.217 20976 64.253  82.469 | The first quarter of 2011
Meta&d Anpihiov — Agkepfpiov During the period April — December
oL 2010 5.025 702 2.182 2.141 363 905 363 339 1.277 1.778 | 0of 2010
IIpwv tov Ampikio tov 2010 9.794 1.147 5.664 2.983 194 2.846 466 953 2.818 2.517 | Before April 0of 2010
TToté 249.692 | 133.153  98.037  18.502 55254 47919 8.988  77.899  50.118 9.514 | Never
XoyvétnTa rpnons Tov AledikTvov Frequency of Internet usage
Kébe pépa 1 oyedov kabe pépa 273.629 39.301 107.457 126.871  24.013  59.625  57.021 15.288  47.832  69.850 | Every day or almost every day
TovAdyiotov o @opd. tnv efdopdda 57.038 8.500 33.675 14.863 4382 21.640 4.908 4.118  12.035 9.955 | At least once a week
TovAdyiotov o gopd To pva 14.276 3.105 7.581 3.589 2.103 4.260 1.288 1.002 3.321 2.301 | At least once a month
Arydtepo omd pio popd To punva 3.674 979 2.333 363 412 1.267 0 567 1.065 363 | Less than once a month
X®pog yp1No61g T0V AldIKTHOV Location of Internet usage
2y katoikio 303.552 46.321 126.105 131.126 27.905 74234 58.040 18.416 51.871  73.086 | Athome
2y gpyacio (EKTOG KOTOWKING) 152.526 873  49.248 102.405 388 24950 45.713 484 24298  56.693 | At place of work (other than home)
210 Y®po ekmaidevong 56.569 24702  25.157 6.710 14486  12.037 2.599  10.215  13.120 4.112 | At place of education
e GAAN KoTowio 100.358 19.296  45.127 35935 12.863 27.238  15.243 6.433  17.889  20.693 | At another person's home
g GAAOVG YOPOLG 74.130 10.582  30.416  33.133 8.167 20.058 19.724 2415  10.358  13.409 | At other places
— Anpooua Biiodnkn 9.494 932 5.155 3.407 753 2.974 1.379 179 2.181 2.028 | — Public library
— Toxvdpopeio 179 179 0 0 0 0 0 179 0 0 | — Postal office
— Anuooia vnpecia, dnpopyeio 881 0 179 702 0 179 363 0 0 339 | — Public office, town hall
— MoMtioTied 1 afAnticd dpko 1.383 0 826 557 0 357 557 0 469 0 | — Community or voluntary organisation
— Internet Café 32.161 7.786  15.739 8.636 6.125  10.603 5313 1.662 5.136 3.323 | — Internet Café
— Mg aovppatn npodcBacm 52.741 5.652 18.212  28.878 4.542  11.630 17.768 1.110 6.581 11.110 | — Hotspot
— Ao 2.101 0 1.467 634 0 1.467 290 0 0 344 | - Other

(ovv./cont'd)
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ININAKAX 38 (cvvéy.). XPHXH TOY AIAAIKTYOY KATA EIMNIIEAO EKITAIAEYXHYX KAI ®YAO, 2011

TABLE 38 (cont'd). INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2011

Z0v00 | EIIIMEAOG EKTTAIAEYSHE ENIITEAO EKITATAEYXHX KATA ®YAO

aTéL@V EDUCATION LEVEL BY SEX

N EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals xopunié | pecaio ynioé | yopnioé | pecaio ynio | xopnié | pecaio ynio
(16-74) low medium | high low medium | high low medium | high
g Y

Xp1101 POPNTAV GLOKEVAOV
1] 6VOKEVAOV KV TG TNAEQOViag Use of mobile devices to access
T TPo6sPacn 610 AladikTVO the Internet
Kwnto miépmvo 55.830 5931 22252  27.648 3431  14.134 17.144 2.499 8.118  10.503 | Mobile phone
— ne GPRS 19.388 1.428 7479  10.481 714 4.516 6.174 714 2.963 4.307 | —via GPRS
— pe UMTS 1} HSDPA 3ng yevedg 24.182 1.646 7.992  14.544 575 4.996 9.258 1.071 2.995 5.286 | — via UMTS or HSDPA (3G)
— pe dnuocto WiFi p WiMAX 36.969 4324 15333 17313 2.896  10.626  10.768 1.428 4.706 6.545 | — via public WiFi or WiIMAX
dopntd vroroyiot (laptop) extog Portable computer (laptop) away from
Katotkiog 1 epyaciog 37.725 4.106 14.652 18.967 2.321 7.866 11.236 1.785 6.786 7.730 | home or work
— pe USB «\edi ) kdpta popntov
VTOAOYIOT 7.589 1.071 2.660 3.857 357 714 2.386 714 1.946 1.471 | —via USB key or laptop card
— pe dnuocto WiFi  WiMAX 34.662 3.571  12.884  18.207 2.142 7.688  10.622 1.428 5.197 7.585 | — via public WiFi or WiIMAX
AN cvoKeLT], Koo 0md TIG TO TAVED 11.504 2.942 5.146 3.416 1.289 3.117 873 1.654 2.028 2.544 | None of the above, but other
Aev vrdpyet mpocPacn 6to AladikTvo
Le @OPNTH GLGKELT| 1] GLGKELT KIVNTIG No access to the Internet via any mobile
miepoviag 261.880 40.692 115.320 105.868 25.119 65.463 40.677 15.573 49.857  65.191 | device
Emkowaovia Communication
ZoppETOYN O KOmVikd dikToa 205.194 40.729  88.199  76.267  23.831 49.004 30.222 16.897 39.195  46.045 | Participating in social networks

(ovv./cont'd)
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IMINAKAX 38 (ovvéy.). XPHIH TOY AIAAIKTYOY KATA EMNINEAO EKITAIAEYZHX KAI ®YAO, 2011

TABLE 38 (cont'd). INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2011

Y Hvoho EIIIIEAO EIIIMEAO EKITAIAEYXZHE KATA ®YAO

0TépOY EKITAIAEYZHX EDUCATION LEVEL BY SEX

Total EDUCATION LEVEL Avtpeg / Males I'vvaikeg / Females
individuals xopnro | peoaio | ynio |yapnio| pecoio | ynidé |yopnio| pecaio | wynié

(16-74) | jow |medium| high | low [medium| high | low |medium| high
Avalitnen TAnpogopidv Access to information
Avayvoon 1 “xatéfacpa’ on-line g1d1cemV, Reading or downloading online news /
€PN UEPIOOV N TTEPLOSIKAOV 222.424 24.643 87.042 110.739 17.257 53.283 52.800 7.386 33.759 57.939 | newspapers / news magazines
— ZUVOpPOUNTEG GE VINPEGIEG EVUEPDONG 40.449 2.717 12304 25.428 2360 8.953 12.300 357  3.351 13.129 | — Subscribers to news services
Avalimon TAnNpoeopitdv GyeTikd pe TV vyeia 172.189 12.935 64.194 95.060 5.339 27.823 37.067 7.596 36.370 57.994 | Seeking health-related information
Avantnomn TANpoeopLdV yio
Swbéoia Tpoyphupato eKTaidEvoNc, Looking for information about education,
KaTapTiong 1 oepés pabnuitov 94.339 10912 33.817 49.611 5946 18.012 20.709 4.965 15.805 28.902 | training or course offers
Avalimon nAnpoeoptdv yo poidvta | vanpecieg| 296.106 39.185 126.541 130.380 24.054 74.698 56.812 15.132 51.843 73.568 | Finding information about goods or services
“Katéfacpa” (downloading) Aoyiopkdv 124.021 18.384 47.666 57.970 11.382 32900 30.926 7.002 14.767 27.044 | Downloading software
Kowaoviki] kot otk copperoy) Civic and political participation
Avayvoon Kot orocToAn 10DV Y10 KOWOVIKG Reading and posting opinions on civic
N moAtikd O€pato cuinNoNg HEG® 16TOGEMO®V 40.424 2.336 12.812 25.275 1.444 7.722 13.614 893  5.090 11.661 | or political issues via websites
Yvppetoxn o€ on-line GuGKEYELG 1 ONUOGKOTNGELS Taking part in on-line consultations or
Yo Kowmvikd 1 toltied Bépata culimong 11.497 1.071 2.788  7.638 893 1454 4.677 179  1.334  2.962 | voting to define civic or political issues
Exnaidevon Learning
Zvppetoyn o€ online cepd pabnudtov 12.063 1.467 4.194 6.402 753 2.701  4.067 714 1.493  2.334 | Doing an online course
Xpnon Wikis 187.361 30.078 64.384 92.899 17.288 35.528 39.784 12.789 28.857 53.116 | Consulting Wikis
Enoyyshpotua) Zon Professional life
Avantnon epyociog 1 0rocToA aitnong epyaciog 42.962 1.204 16.249 25.508 808 9.447 9.829 396 6.803 15.679 | Looking for a job or sending a job application
ZOUHETOYN OF EMAYYEALATIKA SiKTLOL 21.196 536 4.371 16.290 357 2988  9.795 179  1.383  6.494 | Participating in professional networks
Al)eg on-line vnpeoisg Other on-line services
Xpnon vanpecudV oYeTIkN pe Taéidia Using services related to travel or travel
1N ue dopovn 192.799 12.201 77.644 102.953 7.870 44.166 45510 4.332 33.478 57.443 | related accommotation
IIdAnon mpoidviwv 1 vanpecIdY 9.116 179 3.442 5496 179 2411 3.849 0 1.030 1.647 | Selling of goods or services
Tniepdvnuo pécm AadikToov / THAEQOVI L Telephoning over the Internet / video calls
ue €icova pécw Aadtktoov 181.905 28.363 79.182 74.359 17.437 45.372 33.349 10.926 33.811 41.011 | over the Internet
Ateknepoinon Tpanelikdv cuvallaydv 124.736 3.030 43.797 77.909 2.039 25.646 39.533 991 18.151 38.376 | Internet banking
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MINAKAX 39. XPHXZH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHZX, 2011

TABLE 39. INTERNET USAGE BY EMPLOYMENT STATUS, 2011

AITAXXOAHXZH / EMPLOYMENT

Z{)VO;-\.O o_rrf')u v , AvT00T0.6)0
Total individuals Maenﬂ}g, MisOmTog Aovpevog Avepyog [ Xvovraglovyog .VYY)
(16-74) povrnTis Employee Self- Unemployed Retired Other
Student employed
ITwo npéc@aTn P61 Tov ALedikTOoV Most recent usage of the Internet
To npdro Tpiumvo tov 2011 348.617 65.885 206.970 22.786 18.454 7.955 26.567 | The first quarter of 2011
Meta&H Anpihiov — Agkepfpiov During the period April — December
oV 2010 5.025 0 2.801 339 663 436 785 | of2010
[Tpw tov Ampitio tov 2010 9.794 0 4.385 324 508 1.522 3.054 | Before April 0f2010
TToté 249.692 357 96.204 23.313 12.140 62.991 54.688 | Never
XoygvétnTa rpnons Tov AledikTvov Frequency of Internet usage
Kébe pépa 1 oyedov kabe pépa 273.629 61.879 163.805 16.062 11.155 4.990 15.738 | Every day or almost every day
TovAdyiotov o eopd. tnv efdopdda 57.038 3.292 32.045 4.729 5.731 2.277 8.964 | At least once a week
TovAdyiotov pio @opd o pva 14.276 536 8.957 1.801 914 542 1.526 | At least once a month
Ary6tepo omd [ popd To punva 3.674 179 2.164 194 653 145 339 | Less than once a month
X®pog ypNo1g T0V AladIKTHOV Location of Internet usage
v KoTotkio 303.552 62.454 174.449 21.234 13.481 7.413 24.521 | Athome
2y gpyacio (ekTOG KOTOKI0G) 152.526 1.724 136.267 14.026 0 0 508 | At place of work (other than home)
10 ¥Opo ekmaidevong 56.569 48.846 5.894 218 435 252 924 | At place of education
e GAAN KoTowia 100.358 37.464 42.792 3.213 6.920 1.357 8.612 | At another person's home
Y& GAAOVG YDPOLS 74.130 22.111 35.908 4.236 4.737 523 6.615 | At other places
— Anpooua Biodnkn 9.494 6.662 2.832 0 0 0 0 | — Public library
— Toyvdpopeio 179 179 0 0 0 0 0 | — Postal office
— Anuooia vanpecia, dnpopyeio 881 0 702 0 0 0 179 | — Public office, town hall
— [ToMtioTicd M afAnTikd optho 1.383 357 881 0 0 0 145 | — Community or voluntary organisation
— Internet Café 32.161 13.228 11.654 1.356 2.774 271 2.878 | —Internet Café
— Me acvppatn tpoécPoon 52.741 12.889 29.215 4.236 2.360 271 3.770 | — Hotspot
— Ao 2.101 0 290 0 971 126 714 | — Other

(ovv./cont'd)
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IMINAKAX 39 (ovvéy.). XPHIH TOY AIAAIKTYOY KATA EIAOX ATTAXXOAHXZHE, 2011

TABLE

39 (cont'd). INTERNET USAGE BY EMPLOYMENT STATUS, 2011

XYvoro aTOp®V

AITAXXOAHXH / EMPLOYMENT

A , AvT00T0.0)0
Total(:ll-rg(_j;\:ll)duals M;T]:IEQ, MicOoTog Aovpevog Avepyog | Xuvragrovyog Alro
porrThs Employee Self- Unemployed Retired Other
Student
employed
Xp1on opnTOV GLEKEVOV
1] 6VOKEVAOV KV TG TNAEQOViag Use of mobile devices to access
T TPpo6SPacn 610 AladikTVO the Internet
Kuwnt6 miépwvo 55.830 13.524 29.983 4.237 2.595 649 4.842 | Mobile phone
— ne GPRS 19.388 4.263 10.355 1.307 1.189 523 1.752 | —via GPRS
— pe UMTS 1 HSDPA 3ng yevedc 24.182 4.402 14.818 2.058 614 126 2.164 | —via UMTS or HSDPA (3G)
— pe dnuooto WiFi p WiMAX 36.969 9.915 19.517 2.881 1.585 378 2.694 | — via public WiFi or WIMAX
Dopntd vroroyiot (laptop) extog Portable computer (laptop) away from
Katotkiog 1 epyaciog 37.725 14.317 17.135 3.461 1.428 688 696 | home or work
— pe USB «\edi ) kdpta popntov
VTOAOYIOT 7.589 3431 3.180 508 0 291 179 | - via USB key or laptop card
— pe dnuooto WiFi 1 WiMAX 34.662 12.314 16.366 3.461 1.428 397 696 | —via public WiFi or WIMAX
AN cvoKeLT], Koo 0md TIG MO TAVED 11.504 2.678 5.356 1.090 1.310 0 1.069 | None of the above, but other
Aev vrdpyet mpocPacn 6to AtadikTvo
HE POPNTH CLGKEVT 1} CLOKELT KIVNTAG No access to the Internet via any mobile
mMAeQoVviag 261.880 41.710 163.493 16.297 13.338 6.889 20.154 | device
Emkowovia Communication
ZVUHETOYN O KOmVikd dikToa 205.194 60.155 102.760 9.457 12.475 2.655 17.694 | Participating in social networks

(ovv./cont'd)
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IINAKAX 39 (cuvéy.). XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHY, 2011

TABLE 39 (cont'd). INTERNET USAGE BY EMPLOYMENT STATUS, 2011

XYdvoro AIIAXXOAHXH / EMPLOYMENT

oTOpOV

. thal Maﬂnﬂ"]g, Mie0mtog Au‘ro'anacxo- Avepyog | Xuvragrovyog| Arro
individuals | govrniig Employee hovpevog Unemployed Retired Other

(16-74) Student Self-employed
Avalitnen TAnpogopiodv Access to information
Avayvoon 1 “xatéfacpa’ on-line Reading or downloading online news /
ednoewv, epnuepidmv 1 TEPLOdKOV 222.424 38.731 139.483 14.076 10.770 5.639 13.724 | newspapers / news magazines
— ZUVOPOUNTEG GE VINPEGIES EVUEPDONG 40.449 6.841 26.049 3.100 1.461 814 2.184 | — Subscribers to news services
Avalntnomn TANpopopLdV GYETIKE Ie TNV VYEin 172.189 25.721 113.371 10.717 6.802 5.281 10.298 | Seeking health-related information
Avalimmon TAnpoeoptdv yia
Swbéoia Tpoyplupato eKTaidEvoNc, Looking for information about education,
KaTapTiong 1 oepés pabnuitov 94.339 30.201 50.130 4.674 4.203 543 4.588 | training or course offers
Avantnomn TAnpoeopidv yia tpoidvta 1) vanpecieg| 296.106 58.347 174.730 20.507 14.148 6.850 21.523 | Finding information about goods or services
“Katéfacpa” (downloading) Aoyiopkdv 124.021 37.660 61.901 7.040 6.824 1.899 8.697 | Downloading software
Kowaovua) kot TloArtikn cvppetoxn Civic and political participation
Avayvoon Kot 0mooToAN 1MV Y10, KOWVMVIKG Reading and posting opinions on civic
N otk Oépata cvlnmong LEcw 16TocEAIdOV 40.424 9.318 23.851 2.955 1.267 920 2.113 | or political issues via websites
Yvppetoxn oe on-line GuGKEYELG 1 ONUOGKOTNGEL Taking part in on-line consultations or
Yo Kowmvikd 1 toltied Bépata culimong 11.497 2.795 6.417 1.161 435 397 290 | voting to define civic or political issues
Exnaidevon Learning
Zvppetoyn o€ online cepd pabnudtov 12.063 3.945 7.290 340 363 126 0 | Doing an online course
Xpnon Wikis 187.361 53.767 101.414 9.514 6.844 4.322 11.502 | Consulting Wikis
Enoyyshpotucr) Zon Professional life
Avantnon epyociog 1 0rocToA aitnong epyaciog 42.962 6.222 27.793 881 6.665 252 1.149 | Looking for a job or sending a job application
ZOUHETOYN OF EMAYYEALATIKA SiKTLO 21.196 1.903 14.918 2.978 590 126 681 | Participating in professional networks
Al)eg on-line vnpeoisg Other on-line services
Xpnon vanpecudV oYeTIkN pe Taéidia Using services related to travel or travel
1N ue dopovn 192.799 27.880 127.439 14.647 6.682 4.805 11.344 | related accommotation
IIdAnon mpoidviwv 1 vanpectdY 9.116 1.149 5.698 218 832 523 696 | Selling of goods or services
Tniepdvnuo pécm AadikToov / THAEQOVI L Telephoning over the Internet / video calls
He ova HESH AodtKTOOV 181.905 46.012 94.677 11.522 8.693 4.176 16.826 | over the Internet
Ateknepoinomn Tpanelikdv cuvallaydv 124.736 11.142 91.274 9.871 3.370 3.575 5.504 | Internet banking
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TABLE 40. INTERNET USAGE BY DISTRICT, 2011
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THvoho MEPIOXH / DISTRICT
aTépov Agvokooia Agnecog Adpvaka égog Ap/otog
Total Lefkosia L emessos Larnaca Pafos Am/stos
m((jll\él_gz;a] s Aotiki] |Aypotikii| Aotikn |Aypotikil| Actikn | Aypotiki)| Aoty | Aypotki)| AypoTtiki
Urban Rural Urban Rural Urban | Rural Urban | Rural Rural
I pécpatn ypion Tov Atediktvov M ost recent usage of the I nter net
To mpwro Tpipnvo tov 2011 348.617 126.595 39.786 88.957 9.645 29.641 17.952  18.987 5.925 11.130 | The first quarter of 2011
Meta&d Anpihiov — Aekepfpiov During the period April — December
oV 2010 5.025 1.907 340 469 339 396 0 798 218 557 | of2010
[Tpw tov Azmpitio Tov 2010 9.794 1.855 1.204 2.215 340 2.286 775 344 0 775 | Before April of 2010
Toté 249.692 55.266  32.673 63.995 16.281 25.020 18.768 13.157 8.260 16.273 | Never
XoyvétnTa rpnons Tov AledikTvov Frequency of Internet usage
Kébe pépa 1 oyedov kabe pépa 273.629 108.169  31.603 67.847 7.916 21.901 12.608 11.069 3.673 8.843 | Every day or almost every day
TovAdyiotov o @opd tnv efdopdda 57.038 11.914 5.460 17.811 1.584 6.080 3.774 7.087 1.622 1.707 | At least once a week
TovAdyiotov o gopd To piva 14.276 5.809 1.601 2.597 145 707 1.375 832 630 581 | At least once a month
Ary6tepo omd pio popd To punva 3.674 703 1.122 702 0 954 194 0 0 0 | Less than once a month
X®pog yp1No1g T0V AledIKTHOV Location of Internet usage
2y katoikio 303.552 111.953 32978 77.112 8.803 26.655 15259 16.538 4.418 9.836 | At home
2y gpyacio (ekTOG KOTOWKING) 152.526 67.314 16.579 36.548 2.213 12.569 4.556 6.396 1.234 5.118 | At place of work (other than home)
210 YMpo ekmaidevong 56.569 23.150 8.042 12.127 1.964 5.216 2.499 1.071 714 1.785 | At place of education
e GAAN KoTowio 100.358 50.124 16.788 17.168 1.573 3.898 3.152 3.961 2.623 1.071 | At another person's home
e GAovg ydpovg 74.130 36.764 10.189 16.316 1.601 2.270 932 4.045 1.870 145 | At other places
— Anuéota Bprodnkn 9.494 4.501 1.289 2.260 179 714 0 373 179 0 | — Public library
— Tayvdpoyeio 179 0 179 0 0 0 0 0 0 0 | — Postal office
— Anuooia vnpecia, dnpopyeio 881 469 0 218 0 0 0 194 0 0 | — Public office, town hall
— [ToMtioticd 1 aBAnTikd optho 1.383 1.011 194 179 0 0 0 0 0 0 | — Community or voluntary organisation
— Internet Café 32.161 15.322 3.704 5.726 357 1.768 575 3415 1.295 0 | — Internet Café
— Me acvppatn tpoécPoon 52.741 28.097 8.007 11.673 1.243 1.410 396 792 977 145 | — Hotspot
—AMo 2.101 271 0 1.077 0 179 179 218 179 0 | — Other

(ovv./cont'd)
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TABLE 40 (cont'd). INTERNET USAGE BY DISTRICT, 2011
THvoro MNEPIOXH / DISTRICT
atopey Agvokooia Agnecog Adpvaka égog Ap/otog
Total Lefkosia L emessos Larnaca Pafos Am/stos
md:;-\él 3?18]5 Aotiki] |Aypotikii| Aotikn |Aypotikil| Actikn | Aypotiki)| AcTiky | Aypotki)| AypoTiki
(16-74) Urban Rural Urban Rural Urban | Rural Urban | Rural Rural
Xp1101 POPNTAV GLOKEVAOV
1] 6VOKEVAOV KV TG TNAEQOViag Use of mobile devicesto access
T TPpo6SPacn 610 AladikTVO the Internet
Kwnto miépmvo 55.830 29.951 4.023 9.573 832 4.341 2.695 2.680 977 759 | Mobile phone
— ne GPRS 19.388 7.817 963 4.052 218 1.465 1.110 2.244 977 541 |- via GPRS
— pe UMTS 1} HSDPA 3ng yevedg 24.182 14.692 730 4.477 614 1.465 792 1.194 0 218 | —via UMTS or HSDPA (3G)
— pe dnuooto WiFi p WiMAX 36.969 22.468 2.703 6.328 614 3.015 1.189 435 0 218 | — via public WiFi or WIMAX
dopntd vroroyiot (laptop) extog Portable computer (laptop) away from
Katokiog 1 epyaciog 37.725 22.249 3.611 6.854 412 1.752 932 653 581 681 | home or work
— pe USB «\edi ) képta popntov
VITOAOYIGTH 7.589 2.531 373 2.101 218 714 932 218 145 357 | —via USB key or laptop card
— pe dnuocto WiFi  WiMAX 34.662 21.568 3.238 6.637 412 1.395 218 435 435 324 | - via public WiFi or WIMAX
AN cvoKeLT], Koo 0md TIG MO TAVED 11.504 1.933 533 5.345 0 0 0 3.158 536 0 | None of the above, but other
Aev vrdpyet mpocPactn 6to AtadikTvo
HE POPNTH CLGKEVT 1} CLOKELT KIVNTAG No access to the Internet via any mobile
mMAeQoVviag 261.880 84.582  32.760 69.829  8.619 24.586 14.325 12.932 4412 9.836 | device
Emxowovia Communication
ZVUHETOYN O KOWmViKd dikToa 205.194 72.285 22.024 51.061 7.199 16.594 10.150 13.892 4.799 7.189 | Participating in social networks

(ovv./cont'd)
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TABLE 40 (cont'd). INTERNET USAGE BY DISTRICT, 2011
THvoho MNEPIOXH / DISTRICT
aTépov AgvKooia Agnecog Adpvaxa Iéagog Ap/etog
Total Lefkosia L emessos Larnaca Pafos Am/stos
m?ll\él (i:;lls AoTtikn |Aypotiki)| Actuci | Aypotukny| Aotiki) | AypoTtiki)| Actikn | AypoTiki|AypoTikn
Urban| Rural | Urban| Rural |Urban| Rural | Urban| Rural Rural
AvalqTnon TAnpogopidv Accessto information
Avéyvoon 1 “katéfoopa” on-line Reading or downloading online news /
€1016€0V, EPNUEPIOOV 1] TEPLOSIKMDV 222.424 | 88.453 26.216 55.872 5.868 14937 8.260 13.017 3.602 6.201 | newspapers / news magazines
— ZuvOpounTEG GE VINPEGIEG EVIIUEPOONG 40.449 | 21.667 4372  9.524 934 2.119 575 1.065 0 194 | — Subscribers to news services
Avalnnon TANpoeopLOY GYETIKA 1e TV vYEia 172.189 | 69.352 20.347 41.641 3.339  13.004 5772 11.626 3.400 3.708 | Seeking health-related information
Avalntnon TAnpoeoptdv yua dStbéoiia
TPOYPAULLOTO EKTAIDEVOTC, KATAPTIONG Looking for information about education,
1N oepéc podnpdtov 94.339 | 43.372 14353 19.125 753 4.076  2.623 7.740 1.406 890 | training or course offers
Avalnmon minpogopudv yo mpoidvtan vanpeoieg| 296.106 [100.515 31.767 78.162 8.071 27.885 17.012 17.429 4.675 10.589 | Finding information about goods or services
“Kotépacpa” (downloading) Aoyiopukdv 124.021 | 47.113  9.958 37.362  3.745 7.190 5424 7.547 2.788 2.893 | Downloading software
Kowaovikn ko oAtk coppetorn Civic and political participation
Avayvmor Kol 0mocToA WEMV Yol KOWVMVIKE Reading and posting opinions on civic
N moAtikd B€poTa cuinTnong LEcw 16TOcEMSOV 40.424 | 21.127  2.282 10.415 1.275 1.852 696 1.697 126 953 | or political issues via websites
Yvupetoyn o€ on-line GLGKEYELS ) SNUOCKOTNGELG Taking part in on-line consultations or
Y10 KOW®@VIKE 1) ToATkd Bépata culnimong 11.497 6.856 769  2.003 218 681 575 218 0 179 | voting to define civic or political issues
Exraidcvon Learning
Yvupetoyn og online celpd pabnudtov 12.063 7.267 745 2934 0 898 0 218 0 0 | Doing an online course
Xpnon Wikis 187.361 | 70.563 19.230 42.180 5.572 19.401 8289 12.103 3.602 6.422 | Consulting Wikis
Erayyshpotiki Zon Professional life
Avalnmon epyoociogn aroctoAn aitnongepyaciag| 42.962 | 20.872  5.021  8.907 536 2.499  2.548 590 575 1.414 | Lookingforajoborsendingajobapplication
SVUUETOYN OF EMAYYEMUOTIKG diKTLOL 21.196 7.699 1.236  6.255 630 1.873 179 1.344 1.010 971 | Participating in professional networks
Alleg on-line vanpeoicg Other on-line services
Xpnon vanpectdv oxeTiky pe Tagida 1 Using services related to travel or travel
pe dtopovn 192.799 | 80.029 22.925 40.966 3.657 15.733  9.185 11.924 2.920 5.459 | related accommotation
[dAnon mpoidvimv 1 vanpesidY 9.116 6.420 590  1.210 0 0 0 499 397 0 | Selling of goods or services
Tniepmdvnuo pécm AdkTvov / TnAEP®VNLO Telephoning over the Internet / video calls
pe eikdvo, pEcm AdikTuoL 181.905 | 62.401 16.966 52.285 4811 18.348 10.125 9.367 2.065 5.538 | over the Internet
Aekmepainon TpanelikdV GUVAALOY DV 124.736 | 57.736 13.571 34250  2.462 4.656 2242 6.304 1.407 2.107 | Internet banking
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IMINAKAX 41. XPHXH TOY ATIAAIKTYOY KATA TYIIO MIPOXBAXHX XTO AIAAIKTYO, 2011

TABLE 41. INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2011
Tovolo MPOXBAXH XTO ATAAIKTYO XQPIZ TIPOXBAXH
aTOpOV AIIO THN KATOIKIA ZTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA
m((jl“élgz;a Is Tovdeon evpeiag Ovng AN oOvdeon NO ACCESS TO INTERNET
Broadband connection Other connection FROM HOME

o tpéc@atn yp1on Tov AldikTHov Most recent usage of the Internet
To mp®to Tpipnvo tov 2011 348.617 309.167 7.840 31.610 The first quarter of 2011
Meto&0 Ampihiov — AgkepBpiov Tov 2010 5.025 2.213 0 2.811 During the period April — December of 2010
[Ipw tov Ampitio tov 2010 9.794 2.464 145 7.184 Before April 0f2010
IToté 249.692 96.700 2.833 150.159 Never
ZoyvotnTa APRoNns Tov AledIKTO0V Frequency of Internet usage
Kébe pépa 1 oyedov kabe pépa 273.629 253.243 5.503 14.884 Every day or almost every day
TovAdyiotov po opd v fdopdda 57.038 43.591 1.723 11.725 At least once a week
TovAdyiotov pio gopd To pva 14.276 10.194 469 3.613 At least once a month
Atydtepo amod pe eopd To pufva 3.674 2.140 145 1.389 Less than once a month
X®pog ypNo1g T0V AladIKTHOV Location of Internet usage
v Korotkio 303.552 296.051 7.501 0 At home
2y epyacio (ekTOG KOTOKING) 152.526 137.525 2.302 12.698 At place of work (other than home)
270 YOPo eKTOIdELONG 56.569 52.442 893 3.235 At place of education
e GAAN KoTowio 100.358 82.867 1.593 15.898 At another person's home
e GAAOVG YDPOLS 74.130 63.800 1.038 9.292 At other places
— Anuédoia Bprobnkn 9.494 9.121 179 194 — Public library
— Toyvdpopeio 179 179 0 0 — Postal office
— Anuooia vanpecia, dnpopyeio 881 687 0 194 — Public office, town hall
— [ToMtioTied 1 aOANTIKO Optho 1.383 1.383 0 0 — Community or voluntary organisation
— Internet Café 32.161 24.287 859 7.015 — Internet Café
— Me acvppatn tpécPoon 52.741 49.378 357 3.007 — Hotspot
— AMov 2.101 1.618 0 483 — Other

(ovv./cont'd)
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TABLE 41 (cont'd). INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2011

THvoro IMPOXBAXH XTO ATAAIKTYO XQPIZ TPOXBAXH

aTopOY ATIO THN KATOIKIA YXTO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA
Indi\él(;jals Xovvoeon evpeiag {dOVNg AlM cvvdeon NO ACCESS TO INTERNET

( ) Broadband connection Other connection FROM HOME
Xp1on opnTOV GLEKEVOV
1] 6VoKEVAOV KV TIG TNAEQOViag Use of mobile devices to access
T TPpo6SPacn 610 AladikTVO the Internet
K16 miépwvo 55.830 50.794 1.111 3.925 Mobile phone
— ne GPRS 19.388 17.252 754 1.383 — via GPRS
— ne UMTS 1 HSDPA 3ng yevedc 24.182 23.481 0 701 —via UMTS or HSDPA (3G)
— pe dnuooto WiFi p WiMAX 36.969 34.301 483 2.185 — via public WiFi or WiMAX
dopntd vroroyiot (laptop) extog Portable computer (laptop) away from
Katokiog 1 epyaciog 37.725 35.657 126 1.942 home or work
— pe USB «\edi ) kdpta popntov
VTOAOYIOTN 7.589 6.478 0 1.110 — via USB key or laptop card
— pe dnuooto WiFi 1 WiMAX 34.662 33.309 126 1.228 — via public WiFi or WIMAX
AN cvoKeLT], Koo 0md TIG TO TAVED 11.504 10.590 324 590 None of the above, but other
Aev vrdpyet mpocPactn 6to AtadikTvo
HE POPNTH CLGKEVT 1} CLOKELT KIVNTAG No access to the Internet via any mobile
miepmviog 261.880 229.748 6.405 25.728 device
Emkowovia Communication
ZoppETOYN 0 Kovmvikd dikToa 205.194 185.036 4.477 15.681 Participating in social networks

(ovv./cont'd)
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TABLE 41 (cont'd). INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2011
YHvoro IMPOXBAXH XTO ATAAIKTYO XQPIX TPOXBAXH
aTopov ATIO THN KATOIKIA YXTO ATAAIKTYO
Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA
In?i\él(;j)als XOvdeon gvpeiag{dvng Al 60vdeon NOACCESSTO INTERNET
Broadband connection Other connection FROM HOME
Avalitnen TAnpogopidv Access to information
Avéayvoon i “kotéfoopo’” on-line eldncewv, Reading or downloading online news /
epnuepidV 1 TEPLOSIKMOV 222.424 200.700 6.302 15.422 newspapers / news magazines
— ZUVOPOUNTEG GE VINPEGIEG EVIUEPDONG 40.449 38.083 716 1.650 — Subscribers to news services
Avalntnomn TANpoPopLdV GYETIKE 1e TNV VYEin 172.189 158.785 3.354 10.051 Seeking health-related information
Avalimon aAnpoeoptdv yia dwbéciua
TPOYPALLLOATO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepég podnudtov 94.339 87.397 2.303 4.639 training or course offers
Avalntnomn TAnpoeopldv yio poidvta 1) vanpecieg| 296.106 265.192 7.371 23.543 Finding information about goods or services
“Katéfacpa” (downloading) Aoyiopkdv 124.021 115.380 2.137 6.504 Downloading software
Kowaovua) kot TloArtikn) coppetoyn Civic and political participation
Avayveoon kot anocTor] 1DV Yo KOWVOVIKA Reading and posting opinions on civic or
N moAtikd O€pato cvinTNoNg HEG® 16TOGEMOMV 40.424 38.005 875 1.544 political issues via websites
Yvppetoxn oe on-line GuGKEYELG 1 ONUOGKOTNGELS Taking part in on-line consultations or
Y10, KOW@VIKA 1 ToAtikd 0épata cuinmong 11.497 11.140 179 179 voting to define civic or political issues
Exnaidevon Learning
Zvppetoyn o€ online oepd pabnudtov 12.063 11.541 126 396 Doing an online course
Xpnon Wikis 187.361 174.632 3.733 8.997 Consulting Wikis
Enoyyshpotua) Zon Professional life
Avalimon epyaciag 1 amocToAN aitnong epyociog 42.962 37.719 590 4.653 Looking for a job or sending a job application
ZUOUHETOYN OF EMAYYEALATIKA SiKTLO 21.196 20.136 179 881 Participating in professional networks
Al)eg on-line vnpeoisg Other on-line services
Using services related to travel or travel
Xpnon vanpeoidv oxetikn pe taéidlo 1 pue dopovn 192.799 177.079 3.330 12.390 related accommotation
IIdAnon mpoidviwv 1 vanpectdY 9.116 8.681 0 435 Selling of goods or services
Tniepdvnuo pécm AadikToov / THAEQOVI L Telephoning over the Internet / video calls
He €ova HESH AodtKTOOV 181.905 168.076 4.318 9.510 over the Internet
Ateknepoinomn Tparelikdv cuvallaydv 124.736 117.192 1.746 5.797 Internet banking




MMINAKAX 42. HAEKTPONIKH AIAKYBEPNHXZH KATA HAIKIA, 2011

TABLE 42. USE OF e-GOVERNMENT BY AGE, 2011

-103 -

Lvoro atépov HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ApacTnProTNTES TOV £)X0VV OYEoT BE
ovvairayég pe T dnpéoro vanpeoio 1
TIg dnpooieg apyés péo® Awaduriov, Interaction with public authorities
Y10 TPOGAOTIKOVS GKOTOVG over the Internet for private purposes
ANy TANPOQOPLOY aTd 16TOCEMDES Obtaining information from public
SNUOGL®V VINPECIOV 171.280 33.920 60.084 36.304 25.546 12.657 2.770 authorities’ web sites
“KatéBaopa” (downloading) airrcemv,
BePordoemv, TOTOTOMTIKOV K.AT. 130.378 22.494 48.546 26.403 20.611 10.183 2.140 Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePoidoemv, POPOLOYIKOV SNADCEDY K.AT. 82.623 8.569 28.953 21.744 15.240 6.983 1.133 Sending filled in forms
— AmoGTOM)| GUUTANPOUEVEV — Sending filled-in forms for the
(POPOLOYIKOV SNADCEDV 23.873 1.071 9.143 6.601 5.080 1.600 378 purpose of the tax declaration
Adyor pn amooToM|G CVUTAMPOREVOY Reasons for not sending filled-in
Poppov oTIc dnpiécies apyéic péom forms to public authorities over the
AwdiktHov Internet
Mn SwBéopeg emionpeg opLeg
Yo vToBoAn 134.599 72.839 34.396 15.143 6.967 3.491 1.763 Did not have to submit official forms
Mn Swbéoyun tétoto vnpecia
670 Awdiktvo 1.187 0 653 388 0 145 0 Not available such a website service
Texvu PAGPN toL 16TdTOTTOL KATA TNV
S1BPKELD CUUTANPWOTG N OTOGTOANG Technical failure of website during
@opuOg 489 0 218 0 0 145 126 filling-in or sending the form
EMewyn wavotitov 1 yvdoswv 27.161 1.785 4.789 7.571 8.564 4.073 378 Lack of skills or knowledge
Avnovyieg yio Vv mpoctacio Kot TV Concerns about protection and security
ACQAAELD TOV TPOCOTIKAV deSOUEVMV 22.904 1.964 6.095 7.766 4.209 2.619 252 of personal data
AAAOG AOYOG, KOVEVAS 0Ttd TOVG TO TAVED 90.457 18.388 31.566 18.637 14.079 6.401 1.385 None of the above, but other
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MHINAKAX 43. HAEKTPONIKH AIAKYBEPNHXH KATA ®YAO KAI HAIKIA, 2011

TABLE 43. USE OF e-GOVERNMENT BY SEX AND AGE, 2011
Ev,voko ®YAO / SEX _ HAIKIA KATA ®YAO / AGE ,BY SEX
aToOpOV Avtpeg / Males I'vvaikeg / Females
Total Avtpeg | Duvaikeg
individuals Males Females 16-24 25-54 55-74 16-24 25-54 55-74
ApacTnProTNTES TOV £)X0VV OYEoN NE
ovvairayég pe T dnuéoo vanpeoio 1
TIg dnpooieg apyés péo® Aradukriov, Interaction with public authorities
Y10 TPOGAOTIKOVS GKOTOVG over the Internet for private purposes
ANy TANPOQOPLOY aTd 16TOCEMDES Obtaining information from public
SNUOGL®V VANPECIOV 171.280 85.501 85.779 14.639 60.992 9.870 19.281 60.942 5.556 | authorities’ web sites
“KatéBaopa” (downloading) airrcemv,
BePoidoemv, TOTOTOMTIKOV K.AT. 130.378 65.881 64.496 9.819 48.567 7.495 12.675 46.992 4.829 | Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePoaidoemv, OPOLOYIKGOY INADCEDV 82.623 44.169 38.453 4.106 34.652 5411 4.463 31.285 2.705 | Sending filled in forms
— Am0GTOM| GUUTANPOUEVEV — Sending filled-in forms for the
QOPOAOYIKAV INADCEDV 23.873 13.701 10.172 179 11.961 1.561 893 8.863 417 | purpose of the tax declaration
Adyor pn amootoM|G CVUTAPOREVOY Reasons for not sending filled-in
Poppov oTIc dnpiécies apyéis péom forms to public authorities over the
AwdiktHov Internet
Mn Swbéoyeg emionpeg POpLeg
Yo vToBoAn 134.599 69.609 64.990 42311 24.254 3.044 30.528 32.252 2.210 | Did not have to submit official forms
Mn dabéoun tétota vanpecio
010 Awdiktvo 1.187 630 557 0 630 0 0 412 145 | Not available such a website service
Teyvikn PAGPN oL 16TdTOTOL KOTA TNV
S1BPKELD CUUTANPWOTG N OTOGTOANG Technical failure of website during
QopuOg 489 126 363 0 0 126 0 218 145 | filling-in or sending the form
EMewyn wavotitov 1 yvdoewv 27.161 15.199 11.962 893 11.455 2.851 893 9.469 1.600 | Lack of skills or knowledge
Avnovyieg yo TV TpooTacia Kot TV Concerns about protection and security
ACQAAELD TOV TPOCOTIKAV deSOUEVMV 22.904 10.568 12.337 893 7.823 1.852 1.071 10.247 1.018 | of personal data
AAAOG AOYOG, KOVEVAS 0TtO TOVG TO TV 90.457 45.272 45.184 9.105 31.397 4.770 9.283 32.885 3.016 | None of the above, but other
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HINAKAX 44, HAEKTPONIKH AIAKYBEPNHXH KATA EIIIITEAO EKITAIAEYXHY KAI ®YAO, 2011

TABLE 44. USE OF e-GOVERNMENT BY EDUCATION LEVEL AND SEX, 2011
0 ENIMEAO EKITAIAEYXHX KATA ®YAO
Z0v0A0 | pYIIMEAO EKTIAIAEYEHE
aTOpOV EDUCATION LEVEL EDUCATION LEVEL BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals | younié | pecaio yniod | yopnioé | pecaio ynioe xopunié | pecaio ynio

(16-74) low | medium| high low | medium| high low | medium | high
ApacTnprotTnTeg TOL £X0VV OYfon pE
ovvalrayég pe Ty dnuéowo vanpeoio 1
TIg dnpooieg apyés pécm Awudiktivov, Interaction with public authorities
YW TPOGCMTIKOVG GKOTOVG over the Internet for private purposes
Afym TANPOQOPLOV 0Ttd 16TOCEADES Obtaining information from public
dMpOGLOV VINPESIHV 171.280 7968  61.586 101.726 4.234 34253  47.013 3.733 27.333  54.713 | authorities’ web sites
“Katéfaopa” (downloading) articeov,
Bepardoev, TIGTOTOMTIKAOV K.AT. 130.378 3.524  43.003  83.851 2.003 23.597  40.281 1.521 19.406  43.570 | Downloading official forms
AT0GTOAY GUUTANPOUEVOVY OITHGEWDV,
BePardoev, poporoYIKOV SNADCEDY 82.623 1.772  25.581  55.270 879 15386  27.904 893 10.194  27.367 | Sending filled in forms
— AmoGTOM| GUUTANPOUEVDV — Sending filled-in forms for the
(POPOLOYIKAOV SNADGEMV 23.873 179 6.305  17.390 0 3.252 10.449 179 3.052 6.941 | purpose of the tax declaration
Adyor pn amooToM|G COPTANPOPEVOV Reasons for not sending filled-in
QOppOV oTIG dNPocLES apyis pécm forms to public authorities over the
Aw0d1KTH0V Internet
Mn Swbéoieg enionueg pOpLESG
Yo vrooAn 134.599 35.184  66.326  33.088  20.090 38.276  11.243 15.095 28.050 21.846 | Did not have to submit official forms
Mn SwBéoun tétoln vnpecia
010 AwdikTvo 1.187 0 0 1.187 0 0 630 0 0 557 | Not available such a website service
Teyvikn PAGPTN ToL 10TdTOTOL KATE TNV
Sdprel CLUTANPOONG 1) ATOGTOANG Technical failure of website during
QopuOG 489 0 0 489 0 0 126 0 0 363 | filling-in or sending the form
EAAewym kovotitov 1 yvodoemv 27.161 5.525 15.091 6.545 4.095 8.289 2.815 1.430 6.802 3.730 | Lack of skills or knowledge
Avnovyieg yo TNV TpOocTOSio KOt TV Concerns about protection and security
OGQALELD TV TPOCHOTIKMDV SES0UEVMV 22.904 1.269 9.994  11.641 1.075 4.692 4.801 194 5.302 6.840 | of personal data
AMLOG AOYOG, KAVEVOG OO TOVG O TAVE® 90.457 9.695  38.777  41.985 5.797 22.585  16.890 3.898 16.192  25.095 | None of the above, but other
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HINAKAX 45. HAEKTPONIKH AIAKYBEPNHXH KATA EIAOX AITAXXOAHXHY, 2011

TABLE 45. USE OF e-GOVERNMENT BY EMPLOYMENT STATUS, 2011

Livolko ATAZXOAHEZH / EMPLOYMENT

aTépov

MaOnti A -
. '_I'o_tal ¢ ’r]‘n!g, Mie0mtog DTO,‘MGGXO Avepyog | Xovra&rovyog Alro
individuals eorrTs Employee hovpzvog Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
ApacTnProTNTES TOV £)X0VV OYEo NE
ovvairayég pe T dnuéoo vanpeoio 1
TIg dnpooieg apyés péo® Aradukriov, Interaction with public authorities
Y10 TPOGAOTIKOVS GKOTOVG over the Internet for private purposes
ANy TANPOQOPLOV amd 16TOCEMDES Obtaining information from public
SNUOGL®V VANPECIOV 171.280 21.475 120.566 11.877 6.667 4.758 5.937 | authorities’ web sites
“KatéBaopa” (downloading) airrcemv,
BePoidoemv, TOTOTOMTIKOV K.AT. 130.378 13.424 95.078 9.920 4.453 3.256 4.248 | Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePoidoemv, POPOLOYIKOV INADCEDY K.AT. 82.623 5.055 64.365 7.512 1.930 1.483 2.278 | Sending filled in forms
— AmoGTOM| GUUTANPOUEVEV — Sending filled-in forms for the
QOPOAOYIKAV INADCEDV 23.873 614 21.260 1.042 363 145 450 | purpose of the tax declaration
Adyor pn amootoM|G CVUTAPOREVOY Reasons for not sending filled-in
Poppov oTIc dnpiécies apyéis péom forms to public authorities over the
AwdiktHov Internet
Mn SwBéopeg emionpeg opueg
Yo vToBoAn 134.599 48.315 54.452 4.005 8.175 3.071 16.579 | Did not have to submit official forms
Mn dabéoun tétota vanpecio
010 Awdiktvo 1.187 0 1.041 0 0 0 145 | Not available such a website service
Teyvikn PAGPN oL 16TdTOTOL KOTA TNV
S1BPKELD CUUTANPWOTG N OTOGTOANG Technical failure of website during
QopuOg 489 0 363 0 0 126 0 | filling-in or sending the form
EMewyn wavotitov 1 yvdoewv 27.161 1.110 17.950 3.392 1.923 814 1.971 | Lack of skills or knowledge
Avnovyieg yo TV TpooTacia Kot TV Concerns about protection and security
ACQAAELD TOV TPOCOTIKAV deSOUEVMV 22.904 714 17.176 2.288 947 543 1.236 | of personal data
AAAOG AOYOG, KOVEVAS 0Ttd TOVG TO TV 90.457 11.047 58.226 6.971 6.320 2.606 5.287 | None of the above, but other




HINAKAX 46. HAEKTPONIKH AIAKYBEPNHXH KATA EITAPXIA, 2011

-107 -

TABLE 46. USE OF e-GOVERNMENT BY DISTRICT, 2011

YHvoro MEPIOXH / DISTRICT

atépov Agvkomoia Agnecog AdGpvoxa Ilagog Ap/oTog

_ thal Lefkosia L emessos Larnaca Pafos Am/stos
individuals ["A gruch [Aypotuch| Astuch [Aypotuch| Aotici [Aypotucii | Aotucii [ Aypotucii| Ayporuch

(16-74) [ urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ApacTnProTNTES TOV £)X0VV OYEo NE
ovvairayég pe Tn dnpéoro vnpeoio 1
TIg dnpooieg apyés péo® Awaduriov, Interaction with public authorities
YW TPOGOTIKOVG GKOTOVG over theInternet for private purposes
ANy TANPOQOPLOY aTd 16TOCEMDES Obtaining information from public
SNUOGL®V VANPECIOV 171.280 70.519  18.425 39.933 4.436 12.499 6.937 9.195 4.303 5.033 | authorities’ web sites
“KatéBaopa” (downloading) airrcemv,
BePoidoemv, TOTOTOMTIKOV K.AT. 130.378 55.446  14.608 30.570 2.403 7.260 3.217 9.913 3.712 3.248 | Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePoaidoemv, OPOLOYIKGOY INADCEDV 82.623 40.383 12.630 20.547 914 2.982 1.771 1.891 145 1.357 | Sending filled in forms
— Am0GTOM| GUUTANPOUEVEV — Sending filled-in forms for the
QOPOAOYIKAV INADCEDV 23.873 9.356 3.862 9.711 412 145 388 0 0 0 | purpose of the tax declaration
Adyor pn amooToM|G CVUTAMPOREVOY Reasons for not sending filled-in
Poppov oTIc dnpiécies apyéis péom formsto public authorities over the
AL0d1KTH0V Internet
Mn Swbéoyeg emionpeg PopLeg
Yo vToBoAn 134.599 45.573 15.124 39.624 7.420 11.273 8.489 2.118 1.250 3.727 | Did not have to submit official forms
Mn Swbéoun tétota vnpecia
010 Awdiktvo 1.187 969 0 218 0 0 0 0 0 0 | Not available such a website service
Teyvikn PAGPN 0V 16TdHTOTOL KOTA TNV
S1BPKELD CUUTANPWOTG N OTOGTOANG Technical failure of website during
QopuOg 489 126 145 218 0 0 0 0 0 0 | filling-in or sending the form
EMewyn wavotitov 1 yvdoswv 27.161 9.664 5.404 5.947 179 1.313 3.119 339 373 824 | Lack of skills or knowledge
Avnovyieg yo TV TpooTacia Kot TNV Concerns about protection and security
ACQAAELD TOV TPOCOTIKAV dESOUEVMV 22.904 8.229 373 6.052 0 2.793 2.762 1.236 396 1.065 | of personal data
AAAog AOY0G, Kavévag omd Toug mo mhve | 90.457 25.615 6.448 17.629 1.471 12.238 3.676  14.202 3.979 5.198 | None of the above, but other
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TABLE 47. USE OF e-GOVERNMENT BY TYPE OF INTERNET ACCESS, 2011

SHvolo MMPOXBAXH XTO ATAAIKTYO XOQPIE ITIPOXZBATH

aTOpOV AIIO THN KATOIKIA ZTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA
individuals Tovdeon svpeiag (ovng ALM 6OVdED NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME
ApacTnProTNTES TOV £)X0VV OYEo NE
ovvairayég pe T dnpéoro vanpeoio 1
TIg dnpooieg apyés péo® Awadukriov, Interaction with public authorities
Y10 TPOGAOTIKOVS GKOTOVG over the Internet for private purposes
ANy TANPOQOPLOY aTd 16TOCEMDES Obtaining information from public
SNUOGL®V VINPECIOV 171.280 155.029 3.474 12.777 authorities’ web sites
“KatéBaopa” (downloading) airrcemv,
BePoidoemv, TOTOTOMTIKOV K.AT. 130.378 118.390 3.082 8.906 Downloading official forms
ATOGTOA GUUAANPOUEVOV OLTHOEDV,
BePoaridoemv, POPOLOYIKGOY INADCEDV 82.623 76.174 1.669 4.779 Sending filled in forms
— AmoGTOM| GUUTANPOUEVEV — Sending filled-in forms for the
QOPOAOYIKAV INADCEDV 23.873 22.411 435 1.027 purpose of the tax declaration
Adyor pn amooToM|G CVUTAMPOPEVOY Reasons for not sending filled-in
Poppov oTIc dnpiécies apyéic péom forms to public authorities over the
AwdikTHov Internet
Mn SwBéopeg emionpeg opLeg
Yo voBoAn 134.599 118.167 3.240 13.192 Did not have to submit official forms
Mn Swbéoun tétoto vnpecia
670 Awdiktvo 1.187 993 0 194 Not available such a website service
Teyvikn PAGPN 0V 16TdHTOTOL KOTA TNV
S1BPKELD CUUTANPWOTG N OTOGTOANG Technical failure of website during
QopuOg 489 344 0 145 filling-in or sending the form
EMewyn wavotitov 1 yvdoswv 27.161 23.413 630 3.118 Lack of skills or knowledge
Avnovyieg ylo. TV TpooTacia Kot TV Concerns about protection and security
ACQAAELD TOV TPOCOTIKAV deSOUEVMV 22.904 21.118 388 1.398 of personal data
AAAOG AOYOG, KOVEVAS 0Ttd TOVG TO TAVED 90.457 76.576 1.913 11.968 None of the above, but other
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TABLE 48. USE OF THE e-COMMERCE BY AGE, 2011

2ZHvoro atopmv HAIKIA / AGE

Total individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ITo Tpés@atn Tapayyehio TpoidvToV
1 vanpeoLdY 0mé 10 ArwdikTvo Most recent order of goods or services
Y0 TPOGCMTIKN YP1oN for private use over the Internet
To mp@to Tpipnvo tov 2011 96.242 29.278 35.484 15.531 10.450 4.364 1.133 The first quarter of 2011
Meto&0 Ampihiov — AgkepBpiov Tov 2010 32.252 7.498 11.102 7.377 4.064 1.455 755 During the period April — December of 2010
[pw tov Ampitio tov 2010 19.038 3.571 7.402 4.077 2.613 873 504 Before April 0f2010
TToté 215.904 63.913 54.859 44.846 31.787 17.603 2.896 | Never
IIpoidvta 1 vinpecisg Tov
nopayyEAOnkav péco Awdiktoov Goods or services ordered over
Tovg TELEVTaiong 12 prjveg the Internet in the last 12 months
Eidn Swatpogng 1.960 0 1.088 0 435 436 0 Food / groceries
Eidn vokokvpion 8.717 893 4.789 1.747 726 436 126 Household goods
Déppaxa 3.947 536 2.395 0 726 291 0 Medicine
Touvieg, povokn 11.221 3.749 4.136 1.941 726 291 378 Films, Music
BipAia, meprodikd, epnuepidec, 20.957 3.213 9.143 4.465 2.322 1.309 504 Books, magazines, newspapers
Yo nAekTpovikig Labnong 7.183 1.785 3.265 971 1.161 0 0 e-Learning material
Eidn évdvong, afAntikd eidn 57.459 19.995 22.858 9.513 3.193 1.018 881 Clothes, sports goods
AOYIGUIKO Y10, NAEKTPOVIKG, oLy VIdLoL 9.097 3.213 3.701 1.747 290 145 0 Video games software
Aoyiopikd yio vToAoyloT 7.807 1.071 3.701 1.747 1.016 145 126 Computer software
E&onMopdg vroroylom 20.901 5.713 8.926 3.106 2.322 582 252 Computer hardware
HXextpovikog eEomiopog 24.688 6.427 11.320 3.495 2.758 436 252 Electronic equipment
Ymnpeoieg Aemkovmvidv 8.415 1.250 4.354 1.359 1.016 436 0 Telecommunication services
Ay0opd HETOY DV, OIKOVOKEG VN PEGIES, Share purchases, financial services,
acQaAELEG 5.644 536 2.830 971 726 582 0 insurance policies
Alopovn o Stokomég 47.502 8.034 18.939 8.736 8.273 2.764 755 Holiday accommodation
AMeg S1evbeTNOELS Y10l OLOKOTTES 60.747 11.604 24.164 10.484 9.580 3.782 1.133 Other travel arrangements
Eoumpra yio ekdnimoelg 10.980 1.785 5.442 1.941 726 582 504 Tickets for events
Al 13.277 4.285 5.007 2.136 1.161 436 252 Other

(ovv./cont'd)
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Xyvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74

Ipoiovtoe mov TopadodnKay Products delivered or upgraded
1 avapfoOpictnkoev on-line on-line
Touvieg, povoikn 3.833 1.964 871 582 290 0 126 Films, music
(HAektpovikd) BipAia, meplodikd, (Electronic) books, magazines, newspapers,
£pNUEPIdE, VAKO MAEKTPOVIKTG LaBnong 5.530 1.071 2.395 777 726 436 126 e-learning material
A0YIGHKS VTTOAOYIOTH 6.910 1.607 2.395 1.747 1.161 0 0 Computer software
Mpoéleven TPoidvTOV 1) VI PECLOV Origin of goods or services bought or
oV mopayyELONKov péc® Aladiktoov: ordered over the Internet:
Mointég and mv Kdnpo 20.985 4.106 8.708 3.689 3.629 727 126 National sellers
Mointég and didleg ydpeg g EE 109.339 30.171 40.709 18.832 12.482 5.383 1.763 Sellers from other EU countries
Mol tég and Tov vdLoimo KOGHO 48.909 11.961 19.593 9.319 5.370 2.037 629 Sellers from the rest of the world
Ayveotr xOpo TPOEALEVGTG TOV TOANTOV 2.391 357 1.306 582 145 0 0 Country of origin of sellers is not known
Tomo0iTnon 6TOYHOTOS )] TUYEPDOV Placement of a bet or gambling or
TOYVIOIOV pécm AwdikTvov playing lotto over the Internet
Tovg TELEVTOiong 12 pnjveg 13.560 3.928 7.402 1.359 290 582 0 in the last 12 months
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TABLE 49. USE OF THE e COMMERCE BY SEX AND AGE, 2011
, HAIKIA KATA ®YAO
f:::i;z ‘Ds‘g(o AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals [ ;
(16-74) I?Av;p:; FF';T‘:;JK;G 1624 | 2554 | 5574 | 1624 | 2554 | 5574
ITo Tpés@atn Tapayyehio TPoidvToV
1 vanpeoLdY 0mé 10 ArwdikTvo Most recent order of goods or services
Y0 TPOGMTIKN YP1oN for private use over the Internet
To npdTo Tpimvo Tov £ToVg 96.242 55.764 40.478 17.674 34.425 3.665 11.604 27.041 1.832 | The first quarter of the year
Meta&d Ampihiov — Aekepppiov During the period April — December
tov 2010 32.252 17.676 14.576 3.928 12.081 1.667 3.571 10.463 543 | of2010
IIpwv tov Ampitio tov 2010 19.038 9.574 9.465 2.321 6.439 814 1.250 7.652 562 | Before April 0of 2010
[Toté 215.904 103.042  112.862 33.920 56.904 12.217 29.993 74.588 8.281 | Never
Mpoiévra 1] vanpecisg Tov
mapayyELOnKkay péco Awwdiktoov Goods or services ordered over
ToVG TEAEVTAIOVG 12 prjveg theInternet in thelast 12 months
Eidn dwatpoeng 1.960 1.598 363 0 1.161 436 0 363 0 | Food / groceries
Eidn vowokvplod 8.717 5.030 3.687 714 3.754 562 179 3.509 0 | Household goods
Ddéppoka 3.947 1.703 2.244 179 1.234 291 357 1.887 0 | Medicine
Touvieg, povoikn 11.221 6.742 4.479 2.499 4.117 126 1.250 2.687 543 | Films, Music
BipAio, teploducd, epnuepidec, 20.957 12.066 8.892 1.785 8.884 1.396 1.428 7.046 417 | Books, magazines, newspapers
Yo nAekTpovikng Habnong 7.183 5.833 1.349 1.428 4.405 0 357 992 0 | e-Learning material
Eidn évévong, abintikd eion 57.459 24.187 33.272 9.283 13.944 960 10.712 21.620 940 | Clothes, sports goods
Aoyiopikd yio NAeKTpOVIKG Toyvidia 9.097 7.158 1.940 2.678 4.334 145 536 1.404 0 | Video games software
AOYIGIKO Y10, VTTOAOYIOTY| 7.807 6.069 1.738 714 5.229 126 357 1.236 145 | Computer software
E&omliopog vroloyiom 20.901 16.795 4.106 4.463 11.644 688 1.250 2.710 145 | Computer hardware
HAektpovikdg eEomhopoc 24.688 19.969 4.719 4.999 14.282 688 1.428 3.291 0 | Electronic equipment
Ynnpeoieg MAemkovmvidv 8.415 6.267 2.148 893 5.083 291 357 1.645 145 | Telecommunication services
Ay0opa LETOY DV, OIKOVOUIKEG VN PECIES, Share purchases, financial services,
ACQAAELEG 5.644 4.885 759 357 3.946 582 179 581 0 | insurance policies
Atopovn i S1oKomég 47.502 25.444 22.058 3.035 19.995 2.414 4.999 15.954 1.105 | Holiday accommodation
Aleg devbetoets Yo dtakomég 60.747 32.720 28.027 4.999 24.764 2.957 6.606 19.463 1.958 | Other travel arrangements
Eiotmpuo yuo ekdnidoeig 10.980 6.717 4.263 1.071 5.083 562 714 3.026 523 | Tickets for events
Alro, 13.277 10.091 3.185 3.035 6.368 688 1.250 1.936 0 | Other

(ovv./cont'd)
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IMINAKAX 49 (ovvéy.). HAEKTPONIKO EMITOPIO KATA ®YAO KAI HAIKIA, 2011

TABLE 49 (cont'd). USE OF THE e COMMERCE BY SEX AND AGE, 2011

SHvolo HAIKIA KATA ®YAO

) PYAO AGE BY SEX
aTopov SEX
Total Avtpeg / Males T'vvaikeg / Females
individuals [ ]
(16-74) Avtpes | Dovaikes | 1694 | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females

Tpoiovro mov Tapadodnkay Products delivered or upgraded
1 avopabpictnkay on-line on-line
Touvieg, povoikn 3.833 3.080 753 1.428 1.526 126 536 218 0 Films, music
(HAektpovikd) Bifiio, meplodikd, (Electronic) books, magazines,
epNUePideg, VAIKO NAEKTPOVIKNG HLabnong 5.530 4.039 1.491 893 2.710 436 179 1.187 126 newspapers, e-learning material
Aoyiopkd vToloylot 6.910 5.351 1.559 1.428 3.922 0 179 1.381 0 Computer software
TIpoéleven TPoidvTOV 1) VTN PECLOV Origin of goods or services bought or
mov mopayyEAOnkay pécm Aladiktoov: ordered over the Internet:
Hointég and v Kdnpo 20.985 12.964 8.021 2.499 9.902 562 1.607 6.123 291 National sellers
IMointég omd ahheg yopeg g EE 109.339 59.964 49.376 17.139 38.055 4.770 13.032 33.968 2.375 Sellers from other EU countries
Hointég and tov vrdorowmo KOG 48.909 30.240 18.670 7.320 20.797 2.123 4.642 13.485 543 Sellers from the rest of the world
Ayvoot x®dpo TPOEAELONG TOV TOANTOV 2.391 1.761 630 357 1.404 0 0 630 0 Country of origin of sellers is not known
Tomo0étnon ooy paTos 1| TUYEPDOV Placement of a bet or gambling or
TOYVIIOV péco AladikTvov playing lotto over the Internet
ToVG TEAEVTAIOVG 12 prjveg 13.560 12.846 714 3.213 9.051 582 714 0 0 in thelast 12 months
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IMINAKAX 50. HAEKTPONIKO EMITIOPIO KATA EIIIIIEAO EKITAIAEYXZHX KAI ®YAO 2011

TABLE

50. USE OF THE e-COMMERCE BY EDUCATION LEVEL AND SEX, 2011

EIIIIIEAO EKITAIAEYXHX KATA ®YAO

Zovolo | EMMEAO EKINAIAEYIHE EDUCATION LEVEL BY SEX
a?;‘:;;v EDUCATION LEVEL Avtpeg / Males TI'vvaikeg / Females
individuals xopunié | pecaio ynio xopnro | pecaio ynioe xopunié | pecaio ynio

(16-74) low | medium [ high low | medium | high low | medium | high
ITo Tpés@atn Tapayyehio TpoidvToV
1) VINPEGLAOV 06 TO AludikTVO Most recent order of goods or services
Y0 TPOGMTIKN YP1oN for private use over the Internet
To npdrTo tpipmvo tov 2011 96.242 7.162  35.515 53.564 5.734 23459  26.571 1.428 12.056  26.994 | The first quarter of 2011
Meta&d Anpihiov — Aekepppiov During the period April — December
tov 2010 32.252 2.502 11.223 18.527 1.950 7.102 8.624 551 4.122 9.903 | 0f2010
Ipwv tov Ampitio tov 2010 19.038 2.096 8.540 8.402 1.593 5.026 2.954 503 3.513 5.449 | Before April of 2010
IMoté 215.904 41976 103.612 70316  22.189 54956  25.897 19.786  48.657 44.419 | Never
Ipoidvra 1] vanpecisg Tov
mapayyELOnkay péco Awwdiktoov Goods or services ordered over
ToVG TEAEVTAIOVG 12 prjveg the Internet in the last 12 months
Eidn dwatpoeng 1.960 0 508 1.452 0 145 1.452 0 363 0 | Food / groceries
Eidn vowokvplod 8.717 179 2.284 6.255 179 1.776 3.075 0 508 3.179 | Household goods
Déppoxo 3.947 179 871 2.897 0 508 1.195 179 363 1.702 | Medicine
Touvieg, povowkn 11.221 714 4.087 6.420 357 2.758 3.626 357 1.329 2.793 | Films, Music
BipAia, teprodkd, epnpepideg, 20.957 218 4.148 16.591 218 2.963 8.885 0 1.185 7.706 | Books, magazines, newspapers
Yo nAekTpovikng Habnong 7.183 0 2.517 4.666 0 2.338 3.495 0 179 1.171 | e-Learning material
Eidn évévong, abintikd eion 57.459 4.285 19.518 33.656 3.035 10.113 11.039 1.250 9.405  22.617 | Clothes, sports goods
Aoylopikd yio NAeKTpoVIKG oy vidio 9.097 1.250 2.560 5.287 1.250 2.203 3.705 0 357 1.583 | Video games software
Aoyopkd yio vToloyloT) 7.807 0 2.407 5.399 0 1.905 4.164 0 503 1.236 | Computer software
E&omliopodg vroloyiot 20.901 1.467 8.449 10.984 1.467 6.960 8.368 0 1.489 2.616 | Computer hardware
HXextpovikog eEomhopog 24.688 1.289 9.645 13.754 1.289 8.156  10.523 0 1.489 3.230 | Electronic equipment
Ynnpeoieg MAemkovmvidv 8.415 396 2.360 5.659 396 1.697 4.174 0 663 1.485 | Telecommunication services
Ayopad LETOYDV, OIKOVOUIKEG VIINPECIECS, Share purchases, financial services,
OGQALELES 5.644 218 663 4.763 218 339 4.328 0 324 435 | insurance policies
Atopovn i S1oKomég 47.502 412 14.908 32.183 412 8.526  16.506 0 6.381 15.677 | Holiday accommodation
Aleg devbetoeis Yo Stokomég 60.747 1.307 19.443 39.998 1.112 10.749  20.858 194 8.694 19.139 | Other travel arrangements
Ewimipua yio ekdnidoeig 10.980 218 2.353 8.410 218 1.923 4.576 0 430 3.833 | Tickets for events
Alro, 13.277 1.216 6.244 5.816 1.038 5.887 3.167 179 357 2.650 | Other

(ovv./cont'd)
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IMINAKAZX 50 (ovvéy.). HAEKTPONIKO EMITOPIO KATA EINIITEAO EKITAIAEYXZHX KAI ®YAO, 2011

TABLE

50 (cont'd). USE OF THE e-COMMERCE BY EDUCATION LEVEL AND SEX, 2011

Xovoiro

EIIIIEAO EKITAIAEYXHY KATA ®YAO

) EMIIEAO EKITAIAEYZHZ EDUCATION LEVEL BY SEX
aTopov EDUCATION LEVEL . .
Total Avtpeg / Males I'vvaikeg / Females
individuals , . . . . . . . .
1674 xopnioé | pecaio ynio | yopnio | pecaio ynio xopunié | pecaio ynio
(16-74) low medium high low medium high low medium high
Tpoiovro mov Tapadodnkay Products delivered or upgraded
1 avopabpictnkay on-line on-line
Touvieg, povoikn 3.833 536 1.990 1.308 357 1.415 1.308 179 575 0 | Films, music
(HAektpovikd) Bifiio, meplodikd, (Electronic) books, magazines,
epNuepideg, VAIKO NAeKTpOVIKNG Habnong 5.530 218 1.236 4.077 218 932 2.890 304 1.187 | newspapers, e-learning material
Aoyiopkd vToAoyloT 6.910 536 1.724 4.650 536 1.546 3.269 179 1.381 | Computer software
TIpoéreven TPoidvTOV 1) VTN PECLOV Origin of goods or services bought or
mov wopayyEAOnKay péco Aladiktoov: ordered over the Internet:
Hointég and v Kdnpo 20.985 1.149 6.586 13.249 1.149 3.452 8.362 0 3.134 4.886 | National sellers
Mointég omd arheg yopeg g EE 109.339 7.337 37348  64.654 5.536 23.752  30.675 1.801 13.596  33.979 | Sellers from other EU countries
Hointég and tov vIdorowmo kOGO 48.909 3.576 17.675  27.658 3.219 12.743  14.278 357 4932  13.381 | Sellers from the rest of the world
Ayveot YOpo TPOEAELGTG TMOV TOANTOV 2.391 179 396 1.816 179 179 1.404 0 218 412 | Country of origin of sellers is not known
Tomo0étnon ooy paTos 1| TVYEPDOV Placement of a bet or gambling or
TOYVIIOV péco AladikTHov playing lotto over the Internet
Tovg TELEVTAiONG 12 pjveg 13.560 575 6.205 6.781 575 5.848 6.424 0 357 357 | inthe last 12 months
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MMINAKAX 51. HAEKTPONIKO EMIIOPIO KATA EIAOX AITAXXOAHXHZ, 2011

TABLE 51. USE OF THE e-COMMERCE BY EMPLOYMENT STATUS, 2011
Xovoro AIMAXXOAHXZH / EMPLOYMENT
aTop@v

. thal Ma(—)nﬂ!g, MieOmtog AI;TO’(ITI,'(IGXO- Avepyog | Xovra&rovyog Alro

'n‘(jl“é'_‘;fls (gotth;r‘]tg Employee Sel f(-);)nl: Z‘I’gie d Unemployed Retired Other
ITo mpoc@atn Tapayyeria TpoiovTOV
1 vanpeoLdV 0md 10 AredikTvo Most recent order of goods or services
YO TPOGOTIKI] YP1oN for private use over the Internet
To npdro Tpiumvo tov 2011 96.242 18.819 59.636 7.228 3.413 2.171 4.974 The first quarter of 2011
Meta&d Ampihiov — Aekepppiov tov 2010 32.252 4.402 22.247 2.258 1.189 1.085 1.071 During the period April — December of 2010
IIpwv tov Ampitio tov 2010 19.038 3.292 12.390 1.381 412 794 769 Before April of 2010
[Moté 215.904 39.372 119.884 12.581 14.612 5.863 23.592 | Never
Mpoiévra 1] vanpecisg Tov
mapayyELOnKay péco Awwdiktoov Goods or services ordered over
TOoVG TEAEVTAIOVG 12 prjveg the Internet in the last 12 months
Eidn dwatpoeng 1.960 218 1.161 145 0 291 145 Food / groceries
Eidn vowokvplod 8.717 575 7.460 412 0 126 145 Household goods
Ddéppoka 3.947 179 2.791 363 179 145 290 Medicine
Touvieg, povoikn 11.221 2.717 6.541 1.050 0 378 536 Films, Music
BipAia, teprodkd, epnpepideg, 20.957 2.478 13.872 2.033 753 1.085 736 Books, magazines, newspapers
Yo nAekTpovikng pabnong 7.183 1.328 4.215 1.065 218 0 357 e-Learning material
Eidn évévong, abintikd eion 57.459 11.365 35.449 3.200 2.944 1.046 3.455 Clothes, sports goods
Aoylopikd yio NAeKTPOVIKE oy vidlo 9.097 2.578 4.426 798 435 0 860 Video games software
Aoyopkd yio vTorloyloT) 7.807 1.149 5.191 581 435 271 179 Computer software
E&omliopog vroloyiom 20.901 4.441 13.114 1.452 373 271 1.250 Computer hardware
Hlextpovikdg e&omhondg 24.688 4.123 16.211 2.421 590 126 1.216 Electronic equipment
Ynnpeoieg MAemkovmvidv 8.415 1.149 6.273 630 218 145 0 Telecommunication services
Ay0opd LETOY DV, OIKOVOUIKEG VN PEGIEGS, Share purchases, financial services,
ACQAAELEG 5.644 179 4.885 435 0 145 0 insurance policies
Atopovn i S1oKomég 47.502 3.727 35.193 3.834 1.189 1.793 1.766 Holiday accommodation
AMeg devbetnoels Yo Slokomég 60.747 5.730 43.226 5.466 1.334 2.171 2.820 Other travel arrangements
Eiotmplo yuo ekdnidoeig 10.980 357 8.172 653 435 649 714 Tickets for events
Alro, 13.277 2.399 8.506 1.201 720 271 179 | Other

(ovv./cont'd)
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MMINAKAX 51 (ovvéy.). HAEKTPONIKO EMITOPIO KATA EIAOX AITAXXOAHXHY, 2011

TABLE 51 (cont'd). USE OF THE e-COMMERCE BY EMPLOYMENT STATUS, 2011

TOvoro ATTAXXOAHXH / EMPLOYMENT

oTOpOV

Mofnti -
. d_T‘?;a' | (I)(()ll‘l':]]::l'lz’ MieOwTog Al;:::;:zzzzo Avepyog | Zovraglovyog Aldo
individuals i

(16-74) Student Employee Self-employed Unemployed Retired Other
TIpoiovra mov Tapadodnkay Products delivered or upgraded
1 avepabpictnkay on-line on-line
Touvieg, povoikn 3.833 1.250 1.704 218 0 126 536 Films, music
(HAektpovikd) Bifiio, meplodikd, (Electronic) books, magazines,
epNUePideg, VAIKO NAeKTpOVIKNG HLabnong 5.530 575 3.635 508 218 417 179 newspapers, e-learning material
Aoyiopkd vToAoyloT) 6.910 1.110 4.756 290 218 0 536 Computer software
TIpoéleven TPoidvTOV 1) VTN PECLOV Origin of goods or services bought or
mov mopayyEAOnkay péco Aladiktoov: ordered over the Internet:
Hointég and v Kdnpo 20.985 2.360 15.684 1.243 653 145 898 National sellers
IMointég omd arheg yopeg g EE 109.339 18.423 69.962 8.129 4.205 3.111 5.510 Sellers from other EU countries
Hointég and tov vIdorowmo KOG 48.909 9.932 31.187 3.377 1.026 1.502 1.885 Sellers from the rest of the world
Ayvoot xdpo TPOEAELONG TOV TOANTOV 2.391 575 1.381 218 218 0 0 Country of origin of sellers is not known
Tomo0étnon ooy paTos 1| TVYEPDOV Placement of a bet or gambling or
TOYVIIOV péco AladikTvov playing lotto over the Internet
ToVG TEAEVTAIOVG 12 prjveg 13.560 1.646 8.995 435 1.591 0 893 in the last 12 months
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TABLE 52. USE OF THE e-COMMERCE BY DISTRICT, 2011

Tovoro MNEPIOXH / DISTRICT

atépov AgvKkmoia Agnecog Adpvaxa égog Ap/otog

Total L efkosia Lemessos Larnaca Pafos Am/stos
individuals Aotuiki] |Aypotiki)| Aotk |Aypotiki| Actiki] |Aypotuki| Aotk | Aypotikn| Aypotikiy

(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
IIo Tpés@atn Tapayyehio TpoidvToV
1 vanpeoLdY omé 10 ArwdikTvo Most recent order of goods or services
Y0 TPOGMTIKN YP1oN for private use over the Internet
To npdrTo Tpipmvo tov 2011 96.242 47.086  12.615 21.752 2.664 5.699 1.705 3.275 397 1.049 | The first quarter of 2011
Meta&d Anpihiov — Aekepppiov During the period April — December
tov 2010 32.252 14.708 2.959 7.669 551 1.630 1.791 1.350 145 1.448 | of2010
IIpwv tov Ampitio tov 2010 19.038 7.935 1.016 5.739 357 2.066 1.601 0 0 324 | Before April of 2010
[Toté 215.904 60.628  24.739 56.481 6.751 22928 13.630  15.505 5.600 9.641 | Never
Mpoiévra 1] vanpecisg mov
nopayyEAOnkay péco Aladiktoov Goods or services ordered over
ToVG TEAEVTAIOVG 12 prjveg the Internet in the last 12 months
Eidn datpoenic 1.960 799 218 508 0 145 291 0 0 0 | Food / groceries
Eidn vowokvplod 8.717 4917 1.002 1.960 126 712 0 0 0 0 | Household goods
Déppoxa 3.947 1.630 396 1.413 145 145 0 218 0 0 | Medicine
Touvieg, povoikn 11.221 6.620 388 2.256 344 859 0 483 126 145 | Films, Music
BipAia, meplodikd, epnpepideg, 20.957 10.551 1.481 5.386 561 614 728 1.186 126 324 | Books, magazines, newspapers
Yo nAekTpovikng pabnong 7.183 3.207 373 1.663 194 145 412 1.189 0 0 | e-Learning material
Eidn évévong, abintikd eion 57.459 23.863 9.498 13.519 1.866 3.221 1.636 2.689 252 914 | Clothes, sports goods
Aoylopikd yio NAeKTPOVIKG oy vidia 9.097 4.876 373 3.258 0 194 0 396 0 0 | Video games software
AOYIGUKO Y10, VTTOAOYIOTY| 7.807 5.023 979 953 126 145 0 435 145 0 | Computer software
E&omliopog vroloyiot 20.901 8.071 4.933 5.816 740 145 218 435 145 396 | Computer hardware
H\extpovikog e&onMopog 24.688 12.562 4.599 4.274 1.112 567 363 775 0 435 | Electronic equipment
Ynnpeoieg MAemkovmvidv 8.415 6.287 551 590 0 290 179 179 145 194 | Telecommunication services
Ayopa. LETOY DV, OIKOVOUIKEG Share purchases, financial services,
OGQALELES 5.644 3.689 785 653 0 518 0 0 0 0 | insurance policies
Atopovn i S1oKomég 47.502 25914 6.306 9.102 538 1.950 848 1.993 417 435 | Holiday accommodation
Aleg devbetnoeis Yo Stokomég 60.747 33.576 6.024 10.817 538 3.961 1.492 2.753 417 1.171 | Other travel arrangements
Ewimipua yio ekdnrdoeig 10.980 6.044 388 2.931 126 324 0 1.041 126 0 | Tickets for events
Alro, 13.277 5.809 1.593 3.723 808 753 590 0 0 0 | Other

(ovv./cont'd)
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TABLE 52 (cont'd). USE OF THE e-COMMERCE BY DISTRICT, 2011
Tovoho MNEPIOXH / DISTRICT
aTopOV AgVKOGia Agpecdg Adpvaxa MMagog Ap/oTog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotucn] | Aypotiki| AcTtikn | Aypotiki| Actiki] | Aypotucni| Aotk | Aypotukni| Aypotikiy
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Tpoiovro mov Tapadodnkay Products delivered or upgraded
1 avopabpictnkay on-line on-line
Touvieg, povoikn 3.833 2.113 0 1.093 126 502 0 0 0 0 Films, music
(HAektpovikd) Bifiio, meplodikd, (Electronic) books, magazines,
epNUePideg, VAIKO NAEKTPOVIKNG HLabnong 5.530 3.821 194 759 291 340 126 newspapers, e-learning material
AoylopuKd vToAoy1oTH 6.910 4.945 388 1.432 145 0 0 Computer software
TIpoéleven TPoidvTOV 1) VTN PECLOV Origin of goods or services bought or
mov mopayyEAOnkay pécm Aladiktoov: ordered over the Internet:
Hointég and v Kdnpo 20.985 11.691 2.167 4911 0 720 518 542 145 290 National sellers
IMointég omd ahheg yopeg g EE 109.339 51.370  13.695 25.806  2.625 6.009 2.509 4.624 542 2.158 Sellers from other EU countries
Hointég and tov vrdorowmo KOG 48.909 22.233 6.922 12.450 1.703 2.154  1.560 1.132 271 484 Sellers from the rest of the world
Ayvoot x®dpo TPOEAELONG TOV TOANTOV 2.391 1.824 194 0 0 179 194 0 0 0 Country of origin of sellers is not known
Tomo0étnon ooy paTos 1| TUYEPDOV Placement of a bet or gambling or
TOYVIIOV péco AladikTvov playing lotto over the Internet
Tovg TELEVTAiONG 12 pjveg 13.560 5.355 1.740 4.184 357 914 614 179 0 218 in the last 12 months
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MINAKAX 53. HAEKTPONIKO EMIIOPIO KATA TYIIO IPOXBAXHX XTO AIAAIKTYO, 2011

TABLE 53. USE OF THE e-COMMERCE BY TYPE OF INTERNET ACCESS, 2011

Tovolo MMPOXBAXH XTO AIAAIKTYO XOPIX ITIPOXBATH

aTopov AIIO THN KATOIKIA £TO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA
individuals X9vdeon gvpeiog LOVNG AAM oOvoeon NO ACCESS TO

(16-74) Broadband connection Other connection FROM HOME
ITo Tpés@atn Tapayyehio TpoidvToV
1 vanpeoLdY 0mé 10 ArwdikTvo Most recent order of goods or services
Y0 TPOGMTIKN YP1oN for private use over the Internet
To mpmdTo Tpipnvo tov 2011 96.242 91.972 522 3.748 The first quarter of 2011
Meto&0 Ampihiov — AgkepBpiov Tov 2010 32.252 29.706 785 1.762 During the period April — December of 2010
[Ipw tov Ampitio tov 2010 19.038 15.568 1.040 2.430 Before April of 2010
TToté 215.904 176.600 5.638 33.665 Never
IIpoidvta N vanpeoies mov
nopayyEAOnkav péco Awdiktoov Goods or services ordered over
Tovg TELEVTaiong 12 prjveg the Internet in the last 12 months
Eidn Swarpogng 1.960 1.743 0 218 Food / groceries
Eidn vokokvpion 8.717 8.354 0 363 Household goods
Déppaxa 3.947 3.947 0 0 Medicine
Touvieg, povokn 11.221 10.722 126 373 Films, Music
BipAia, meprodikd, epnuepideg, 20.957 20.739 0 218 Books, magazines, newspapers
YAkd nhektpovikng pabnong 7.183 6.424 396 363 e-Learning material
Eidn évdvong, afAntikd eidn 57.459 54.614 716 2.128 Clothes, sports goods
AOYIGUIKO Y10, NAEKTPOVIKG, oLy VIdLoL 9.097 9.097 0 0 Video games software
Aoylopikd yio vToAoyloT 7.807 7.661 0 145 Computer software
E&omhopndc vroloyio 20.901 19.943 218 740 Computer hardware
HXextpovikog eEomAopog 24.688 23.446 0 1.242 Electronic equipment
Ymnpeoieg Aemkovmvidv 8.415 7.785 194 435 Telecommunication services
Ay0opd HETOY MV, OIKOVOUKEG VIINPEGIES, Share purchases, financial services,
acQaAELEG 5.644 5.465 0 179 insurance policies
Alopovn o Stokomég 47.502 44.980 630 1.893 Holiday accommodation
AMeg S1evbeTNGELS Y10 OLOKOTTES 60.747 58.144 435 2.168 Other travel arrangements
Eoumpra yio ekdnimoelg 10.980 10.152 0 828 Tickets for events
Al 13.277 13.098 0 179 Other

(ovv./cont'd)
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TABLE 53 (cont'd). USE OF THE e-COMMERCE BY TYPE OF INTERNET ACCESS, 2011
Tovolo MMPOXBAXH XTO AIAAIKTYO XQPIX TIPOXBAXH
aTopOY AITO THN KATOIKIA XTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA
m((jl“élgz;a Is X9voeon gvpeiog LOVNG Al oOvoeon NO ACCESS TO INTERNET
Broadband connection Other connection FROM HOME
IIpoidvra mov wapadoOnkay Products delivered or upgraded
1 avapaOpictnkav on-line on-line
Touvieg, povokn 3.833 3.833 0 0 Films, music
(HAektpovikd) Biiio, meprodikd, (Electronic) books, magazines,
€PN UEPIdES, VAIKO NAEKTPOVIKNG LaBNoNg 5.530 5.530 0 newspapers, e-learning material
A0YIGHIKO VTOAOYIOTH 6.910 6.765 145 Computer software
Ipoélevon mPoidvToV 1] VAN PEGLOV Origin of goods or services bought or
mov mopayyEAOnkay péco Awudiktoov: ordered over the Internet:
Mointég omd v Kdmpo 20.985 19.058 218 1.709 National sellers
HoMntég and dAleg ydpeg s EE 109.339 104.280 1.112 3.947 Sellers from other EU countries
[MoAntég 0md Tov VITOLOUTO KOGHO 48.909 46.253 1.002 1.654 Sellers from the rest of the world
Ayveotn xOpo TPOEAEVGTG TV TOANTOV 2.391 2.212 0 179 Country of origin of sellers is not known
Tomo0itnon oToyMpoTos 1| TVYEPOV Placement of a bet or gambling or
TOYVISIOV néoc® AlediktHov playing lotto over the Internet
Tovg TELEVTaiong 12 pjveg 13.560 12.511 179 871 in the last 12 months
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TABLE 54. e-SKILLS BY AGE, 2011
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XVvoro aTépmv HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ITo npoécatn ekmaidevon o
0mOLdNTOTE TTUYN OTH YPTIoN Most recent training on any aspect
NAEKTPOVIKOV VTOLOYIOTAOV of computer use
To tekevtona 3 ypdvia 153.318 82.122 32.001 18.832 13.934 5.674 755 Within the last 3 years
ITepiocodtepo and 3 ypdvia mpv 148.435 17.139 56.818 34.751 23.078 14.257 2.392 More than 3 years ago
TToté 80.072 5.534 22.858 22.132 16.256 9.892 3.399 | Never
Adyor Y10, Tovg omoiovg dev £yve Reasons for not taking a course on
gknoidevon ta teElevTaia 3 (povia computer use within the last 3 years
Ikavomomtikég yvaoeig 117.310 12.318 45.063 26.791 20.901 10.474 1.763 Computer skills are sufficient
Zmdvio xprion NAEKTPOVIKOD VTOAOYIOTY 15.663 1.071 5.878 3.495 2.613 1.600 1.007 Rarely use of computer
Aéopevon og aTopIKY HEAETN Engagement in self-study
1N Pondeia and dAlovg 76.393 7.320 22.640 22.714 13.208 8.874 1.637 or assistance from others
"EA\etym ypovov 34.674 2.856 11.756 10.678 5.661 3.346 378 Lack of time
YynmAo k6cTog 12.738 1.964 6.313 2.718 1.306 436 0 Course costs
Mn S100€6110 KATAAANAO TPOYPOO EKTOIBEVONG 901 0 435 194 0 145 126 No suitable offer on content available
Kavéva omd ta mo méve 29.761 2.678 9.579 5.048 5.225 5.092 2.140 None of the above

(ovv./cont'd)
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TABLE 54 (cont'd). e-SKILLS BY AGE, 2011

Lvoro atépov HAIKIA / AGE

Total individuals

16-74 16-24 25-34 35-44 45-54 55-64 65-74
(16-74)

Apactnpréotnteg mov deEnydnoav
KOl 0 QOpPOvY TOV NAEKTPOVIKO Computer related activities
VTOAOYIGTI already carried out
Avtiypaon 1 petaxivnon
apyeiov 1 pakélov 327.026 100.332 97.092 61.737 41.657 21.676 4.532 | Copying or moving a file or folder
Avtiypaon|, emikOAAN oM 1| pHeTaxivion Using copy and paste tools to duplicate
TANPOPOPLDY GE £YYpapeL 324.959 100.511 97.310 60.960 41.512 20.512 4.154 | or move information within a document
ApBpuntucong vroroyiopove Using basic arithmetic formulas
o6& PVAAO gpyooiog 250.556 83.551 76.193 44.652 29.900 13.238 3.021 | in a spreadsheet
Topmieon apyeiov 171.810 60.699 57.254 26.986 17.272 7.710 1.888 | Compressing files
YHvdeon Kot EQOPLOYN VEDV
TEPLPEPELIKDY CLGKELMV 225.505 75.160 73.799 39.022 23.659 11.347 2.518 | Connecting and installing new devices
Avantoén Kamolov TpoypaLIoTos Writing a computer program
XPNOHOTOLDVTAG EEEIOIKEVHEVT) using a specialised
YADGGA TPOYPOUUOTIGLOD 34.329 12.675 12.626 5.436 2.613 727 252 | programming language
Metagpopd apyeiov amd GALEG GUGKEVES Transfering files from other devices to
o6& NMAEKTPOVIKO VTOAOYIGTN 250.752 89.621 84.683 42.517 21.336 10.329 2.266 | a computer
Anpovpyio TopovcIAcE®V LE TN XPNoT Creating electronic presentations
AOYIGHIKOD TOPOVCLACEDY 177.137 70.697 55.295 26.791 15.676 7.419 1.259 | with presenation software
TomoBétnon véov N avtikatdotoon Installing a new or replacing an old
TOAQOD AEITOVPYIKOD GUGTHUATOC 61.124 21.423 22.423 9.513 5.516 1.746 504 | operating system
Kavéva omd ta mo méve 38.555 2321 8.490 10.289 8.564 7.128 1.763 | None of the above

(ovv./cont'd)
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TABLE 54 (cont'd). e-SKILLS BY AGE, 2011
Zvoro atépov HAIKIA / AGE
Total individuals
16-74 16-24 25-34 35-44 45-54 55-64 65-74
(16-74)
ApootnprotnTes mov Sielnydnoav Internet related activities
KOl 0.90opovv T0 Ato.dikTvo already carried out
Xpion pmyovig avalimeng Using a search engine
Y10, EVIOTIGHO TANPOPOPIDY 348.566 102.653  105.364 68.532 45.430 21.676 4.910 | to find information
ATOGTOM NAEKTPOVIKOV UIVOUATOV
Le cuvnppéva apyeio 284.982 89.264 87.949 52.612 34.545 16.584 4.029 | Sending e-mails with attached files
Amootol) unvopdtmv og chatrooms, Posting messages to chatrooms,
epnuepideg 1 oe online newsgroups or an online
ocv{ntnon Wedv 159.394 66.234 57.689 20.773 9.870 4.073 755 | discussion forum
Using the Internet to make
Xpnon Awdtktoov yio TNAeQmVIpaTo 205.393 73.732 61.390 32.227 25.110 10.038 2.896 | telephone calls
AvtaAlayn Tovidv, HOVGIKNG, K.AT., Using peer-to-peer file sharing
LE GALOVG VTOAOYIOTEG 75.024 39.454 23.729 7.377 3.193 1.018 252 | for excanging movies,music, etc.
Anpovpyio Iotocehidag 23.993 7.320 8.926 4.465 1.887 1.018 378 | Creating a web page
DoOpTOON KEWEVQOVY, TALYVIODV,
EIKOVOV, TOVIOV 1 LOVGTKNG Uploading text, games, images,
o€ 16T00eAOEG 160.246 68.019 58.342 22.132 8.564 2.182 1.007 | films or music to websites
Tpomonoinon tov puOuicewmv acpareiog Modifying the security settings
670 AoYlopIKd TEpMYNOoNG AlodIKTOOV 61.331 21.245 24.382 7.960 5.661 1.455 629 | of Internet browsers
Kavéva amd ta o ndve 6.475 893 1.306 1.553 1.016 1.455 252 | None of the above

(ovv./cont'd)
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TABLE 54 (cont'd). e-SKILLS BY AGE, 2011
2ZHvoho atopmv HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74
Ilov kol TAOG amokTIONKAY 0L
der0TTEG 6TOV NAEKTPOVIKO Place or way of obtaining computer
vToloyloTi] 1| 670 AlodikTVO or Internet skills
Enionun exnaidevon 221.127 98.190 80.112 31.062 9.289 2.473 0 Formal education institution
— Anpotikn M devtepoPadpia
exmaidevon (Mopvacto) 113.275 83.015 30.260 0 0 0 0 — Primary or lower secondary schools
— Agvtepofada exmaidevon (Avkelo) 159.405 91.049 68.356 0 0 0 0 — Upper secondary educational institution
— TprroPadpia ekmaidevon 84.142 31.242 52.900 0 0 0 0 — Tertiary educational institution
Exnoudevtikd podnpoto o Training courses in adult
EKTOOEVTIKG KEVTPA Y10l EVIAMKEG 73.535 13.211 19.375 19.414 13.789 6.110 1.637 education center
Emoyyelpotiky exmoidevon 83.130 1.785 18.069 28.150 21.627 12.366 1.133 Vocational training courses
Avtodidaxtog ypnoporoidvrag Piiio, Self-study using books,
cd-roms, online padfpara, wikis, cd-roms, online courses, wikis,
oLINTAGELS GE POPOVLL K.AT. 84.793 22.316 27.430 16.890 10.741 5.528 1.888 online discussion forum etc
Self-study in the sense
Avtodidaxtog, nécm g Tpdéng 301.617 79.802 89.908 61.737 42.818 22.694 4.658 of learning-by-doing
Avenionun pondeta and cuvadérpovg, Informal assistance from colleagues,
ovyyevelg, eilovg 302.601 78.909 88.820 62.902 44.705 22.985 4.280 relatives, friends
AAog TpOTOG 194 0 0 194 0 0 0 Some other way
Ikavomomtikég 0e€10TNTES OTN
XPNGN NAEKTPOVIKOD VTOLOYLOTI| Sufficient judge of current computer or
1 Awdktiov (avtoaéroroynen) Internet skills (self-assesment)
INa avalimon 1 ahhoyn epyaciog For looking for a job or change
pEca oTOV EMOHEVO XPOVO 128.986 33.920 52.682 24.268 12.918 4.946 252 within a year
Mo emkowmvia pe cuyyeveis, pilovg, 308.418 98.368 97.092 57.271 37.157 15.130 3.399 To communicate with relatives, friends,
GUVASEAPOVG LEG® AladtkTOOV colleagues over the Internet
I Tpootacio TPOCOTIKOV SE0UEVMV 227.854 79.623 73.363 38.246 23.949 10.911 1.763 To protect personal data
T mpootacio Tov TPOCOTIKOV To protect private computer from
VIOAOYIOTH amd 100G 1 GAAEG LOADVGELS 204.482 72.303 65.962 32.227 21.627 10.474 1.888 virus or other computer infection
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TABLE 55. eSKILLSBY SEX AND AGE, 2011

Enrvo)vo ®YAO / SEX _ HAIKIA KATA ®YAO / AGE ,BY SEX

aTOpOV Avtpeg / Males I'vvaikeg / Females

Total A Tovad
individuals | “VTPES | T VVOMESY g6 04 | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females

(16-74)
ITo Tpécatn eKTaidELON Y0
0mOLUdNTOTE TTUY 0T YPTIoN Most recent training on any aspect
NAEKTPOVIKAV VTTOLOYIGTAV of computer use
To tekevtana 3 ypdvia 153.318 77.574 75.744 43918 29.536 4.121 38.205 35.231 2.308 | Within the last 3 years
Ieprocdtepo and 3 ypdvia Tpv 148.435 67.297 81.138 10.533 48.542 8.222 6.606 66.106 8.426 | More than 3 years ago
IToté 80.072 49.767 30.305 3.571 37.510 8.687 1.964 23.736 4.605 | Never
Adyor Y10 TOVg 0moiovg dev Eyive Reasons for not taking a cour se on
eknoidgvon ta teElsvtaia 3 Ypovia computer usewithin thelast 3 years
Ikavomomtikés YVMoELg 117.310 58.269 59.042 6.784 44.863 6.622 5.534 47.892 5.615 | Computer skills are sufficient
Erdvio xpfon NAEKTPOVIKOD VITOAOYIOTH 15.663 7.800 7.864 714 5.689 1.396 357 6.295 1.211 | Rarely use of computer
Aécpevon o€ aToUKT HEAETN Engagement in self-study
1N Pondeta and drlovg 76.393 39.065 37.328 4.820 27.729 6.516 2.499 30.834 3.995 | or assistance from others
"EMewyn ypdvov 34.674 15.790 18.884 1.785 12.279 1.726 1.071 15.815 1.998 | Lack of time
YynAd kdotog 12.738 6.295 6.443 1.428 4.575 291 536 5.762 145 | Course costs
Mn Swbéoio KaTdAAnAo TpdypappLa
ekmaidevong 901 707 194 0 435 271 0 194 0 | No suitable offer on content available
Kavéva omd ta mo méve 29.761 16.555 13.206 1.964 10.675 3.917 714 9.177 3.315 | None of the above

(ovv./cont'd)
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TABLE 55 (cont'd). eSKILLSBY SEX AND AGE, 2011

Zurvoko ®YAO / SEX _ HAIKIA KATA ®YAO / AGE ’BY SEX

oTOpOV Avtpeg / Males I'vvaikeg / Females

Total Avtpeg | IN'vvaike
individuals pes 5| 1624 | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females

(16-74)
Apaotnprotnreg mov deénydncayv
KOl 0QOpPOvY TOV NAEKTPOVIKO Computer related activities
VTOAOYIGTI already carried out
Avtiypaon 1 petaxivnon
apyeiov 1 axéAov 327.026 162.406  164.620 54.808 92.608 14.990 45.524 107.877 11.219 | Copying or moving a file or folder
Avtiypaon|, emikOAAN oM 1| pHetaxivion Using copy and paste tools to duplicate
TANPOPOPIDV GE EYYPAPO 324.959 160.027  164.932 54.272 91.492 14.262 46.239 108.289  10.404 | or move information within a document
ApBuntucong vroroyiopove Using basic arithmetic formulas
o€ EVALO gpyooiog 250.556 124.521 126.035 45.167 69.629 9.725 38.383 81.117 6.535 | in a spreadsheet
Zvumieon apyeiov 171.810 92.092 79.717 34.099 51.517 6.477 26.601 49.995 3.122 | Compressing files
YHvdeoT KoL EQOPLOYN VEDV
TEPUPEPELAKDY CLOKEVMV 225.505 123.409  102.096 41.954 71.837 9.618 33.206 64.643 4.247 | Connecting and installing new devices
Avantoén K4molov TpoypapoTog Writing a computer program
XPNOHOTOLDVTAG EEEIOIKEVHEVT using a specialised
YADGGA TPOYPOUUATIGLOD 34.329 23.448 10.881 8.748 14.138 562 3.928 6.537 417 | programming language
Metagpopd apyeiov amd GALEG GUGKEVES Transfering files from other devices to
o0& NMAEKTPOVIKO VITOAOYIGTN 250.752 133.546  117.206 48.738 76.334 8.474 40.883 72.203 4.121 | a computer
Anpovpyio TopovcIAcE®V LE TN XPNoT Creating electronic presentations
AOYIGHIKOD TOPOVCLACEDY 177.137 89.620 87.516 35.348 48.881 5.391 35.348 48.881 3.287 | with presenation software
TomoBétnon véov N aviikatdotoon Installing a new or replacing an old
ToA0L00 AEITOVPYIKOD GLUGTHLATOG 61.124 43.154 17.970 14.818 26.484 1.852 6.606 10.967 397 | operating system
Kavéva omd ta mo méve 19.277 23.167 15.388 2.142 15.401 5.623 179 11.942 3.268 | None of the above

(ovv./cont'd)
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TABLE 55 (cont'd). e-SKILLSBY SEX AND AGE, 2011

Eu,volo ®YAO / SEX ' HAIKIA KATA ®YAO / AGE 'BY SEX

oTOpOV Avtpeg / Males I'vvaikeg / Females

Total Avtpeg | Dovaike
individuals pes 5| 1624 | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females

(16-74)
Apootnprotnres mov dieEnydnoav Internet related activities
KOl 0.9p0opovv To AladikTvo already carried out
Xpnomn pnyovig avalnmmong Using a search engine
Y10, EVIOTIGHO TANPOPOPIDY 348.566 179.737  168.828 56.772 106.435 16.531 45.881 112.892  10.055 | to find information
ATOGTOAM NAEKTPOVIKOV UIVOUATOV
Le cuvnupéva opyeio 284.982 145.788  139.194 48.559 84.110 13.118 40.704 90.995 7.495 | Sending e-mails with attached files
AmootoAn umvopdtov o chatrooms, Posting messages to chatrooms,
epnuepideg 1 oe online newsgroups or an online
ovlfTnomn edmv 159.394 82.605 76.790 36.062 43.837 2.705 30.171 44.495 2.123 | discussion forum

Using the Internet to make

Xpnon Awadtktoov yio TNAeQmVIpaTo 205.393 107.566 97.827 41.954 57.905 7.708 31.778 60.823 5.226 | telephone calls
AvtaAlayn Tovidv, HOVGIKNG, K.AT., Using peer-to-peer file sharing
HE GALOVG VTOAOYIOTEG 75.024 45.267 29.757 23.566 20.722 979 15.889 13.577 291 | for excanging movies,music, etc.
Anpovpyio Iotocehidag 23.993 16.522 7.471 5.177 10.094 1.251 2.142 5.183 145 | Creating a web page
DopToon KeWEVOVY, Tarvidumy,
EIKOVOV, TOVIOV 1 LOVGTKNG Uploading text, games, images,
o€ 10T00EAdEG 160.246 90.175 70.072 38.919 49.045 2.210 29.100 39.992 979 | films or music to websites
Tpomonoinon tov pubpicemv aceoieiog Modifying the security settings
670 AoYlopIKd TEpMYNoNG AlodKTOOV 61.331 39.091 22.240 13.568 23.962 1.561 7.677 14.040 523 | of Internet browsers
Kavéva amd ta o ndve 6.475 3414 3.061 714 1.575 1.125 179 2.300 582 | None of the above

(ovv./cont'd)
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TABLE 55 (cont'd). eSKILLSBY SEX AND AGE, 2011

Eurvolo DYAO / SEX ' HAIKIA KATA ®YAO / AGE 'BY SEX

oTOpOV Avtpeg / Males I'vvaikeg / Females

Total A Covad
individuals | VTPES | I VVONSS g6 00 | 2554 | 5574 | 1624 | 2554 | 55.74
Males | Females

(16-74)
Ilov kol TAOG amokTIONKAY 0L
&0 TEG 6TOV NAEKTPOVIKO Place or way of obtaining computer
vToloYloTi] 1| 670 Al0dikTVO or Internet skills
Enionun exnaidevon 221.127 109.676  111.451 54.094 53.982 1.600 44.096 66.482 873 | Formal education institution
— Anpotikn M devtepoPadpia

exmaidevon (Mopvacto) 113.275 59.400 53.874 46.774 12.626 0 36.241 17.633 0 | — Primary or lower secondary schools
— Agvtepofada exmaidevon (Avkelo) 159.405 80.465 78.940 49.988 30.477 0 41.061 37.879 0 | — Upper secondary educational institution
— TprroPadpia ekmaidevon 84.142 33.687 50.455 10.176 23.511 0 21.066 29.389 0 | — Tertiary educational institution
Exnoudevtikd podnpoto o Training courses in adult
EKTOLOEVTIKG KEVTPA Y10l EVIAMKEG 73.535 29.202 44.333 6.427 18.985 3.791 6.784 33.593 3.956 | education center
Emoyyelpotiky exmoidevon 83.130 34.699 48.430 536 27.153 7.011 1.250 40.693 6.488 | Vocational training courses
Avtodidaxtog ypnoponoidvrag Piiio, Self-study using books,
cd-roms, online padfpara, wikis, cd-roms, online courses, wikis,
oLINTAGELS GE POPOVLL K.AT. 84.793 47.944 36.849 13.568 29.732 4.644 8.748 25.329 2.772 | online discussion forum etc
Self-study in the sense

Avtodidaxtog, nécm g Tpdéng 301.617 157.328  144.289 45.167 96.172 15989 34.634 98.291  11.364 | of learning-by-doing
Avenionun pondeta and cuvadérpovg, Informal assistance from colleagues,
ovyyeveig, eilovg 302.601 151.010  151.590 43.561 91.984  15.465 35.348 104.441  11.800 | relatives, friends
AAog TpOTOG 194 0 194 0 0 0 0 194 0 | Some other way
Ikavomomtikég 0e€10TNTES OTN
¥XPNGN NAEKTPOVIKOD VITOLOYLOTI| Sufficient judge of current computer or
1 Awdktiov (avtoadroroynen) Internet skills (self-assesment)
INa avalimon 1 ahhoyn epyaciog For looking for a job or change
pEca oTOV EMOHEVO XPOVO 128.986 58.676 70.310 13.390 42.707 2.579 20.531 47.161 2.619 | within a year
Mo emkowmvia pe cuyyeveis, pilovg, To communicate with relatives, friends,
GLVOSEAPOVG HEC® ALOSIKTOOV 308.418 156.250  152.168 53.915 91.902 10.432 44.453 99.619 8.096 | colleagues over the Internet
I Tpootacio TPOCOTIKOV dEd0UEVMV 227.854 120.881 106.973 44.096 68.272 8.513 35.527 67.286 4.160 | To protect personal data
T mpootacio Tov TPOCOTIKOV To protect private computer from
VITOAOYIOTH amd 100G 1 AAAEG LOADVGELS 204.482 115.252 89.230 41.240 64.665 9.347 31.064 55.151 3.016 | virus or other computer infection
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TABLE 56. e-SKILLS BY EDUCATION LEVEL AND SEX, 2011

Sovolo EIIITEAO EKITAIAEYZHE KATA ®YAO

) EMIIEAO EKTTAIAEYZHX EDUCATION LEVEL BY SEX
0TOpOV EDUCATION LEVEL - -
Total Avtpeg / Males I'vvaikeg / Females
individuals | yopnié | pecaio ynio | yopnié | pecaio ynio xounio | peoaio ynio

(16-74) low medium high low medium high low medium high
ITo npocatn ekmaidevon o
0mOLNdNTOTE TTVYN OTH YPTIoN Most recent training on any aspect
NAEKTPOVIKOV VTOLOYIOTAOV of computer use
To tekevtona 3 ypdvia 153.318 37.280 60.323 55.716  20.471 34138  22.965 16.809 26.184  32.750 | Within the last 3 years
Iepiocdtepo and 3 xpdvia mpv 148.435 3.571 65.395 79.470 2.500 31.883 32914 1.071 33.511 46.555 | More than 3 years ago
Toté 80.072 15.070  45.196 19.806  10.197  29.873 9.697 4.873 15.323  10.109 | Never
Adyor Y10 Tovg omoiovg dev £ytve Reasons for not taking a course on
gknaidevon ta teElevTaia 3 (povia computer use within the last 3 years
IkavomomTikég YVMOELG 117.310 3.923 48.059 65.328 2.156 26.697  29.415 1.767 21.362 35913 | Computer skills are sufficient
Zmdvio xprion NAEKTPOVIKOD VTOAOYIGTY| 15.663 2.688 9.300 3.676 2.203 4.642 954 485 4.658 2.721 | Rarely use of computer
Aécevon o€ aTOpIKY HEAETT Engagement in self-study
1N Pondeta and dAlovg 76.393 5.254 37.358 33.781 3.262 22429  13.375 1.993 14.929  20.406 | or assistance from others
"EAAewym ypodvov 34.674 4.838 18.299 11.537 3.431 8.110 4.249 1.406 10.189 7.288 | Lack of time
Yynio k6610¢G 12.738 3.056 7.503 2.179 2.079 3.513 702 977 3.989 1.477 | Course costs
Mn S100€6110 KATAAANAO TPOYPOLLUOL
ekmaidevong 901 271 218 412 271 218 218 0 0 194 | No suitable offer on content available
Kavéva and ta mo tave 29.761 3.852 16.627 9.283 3.058 9.554 3.943 793 7.073 5.340 | None of the above

(ovv./cont'd)
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TABLE 56 (cont'd). e-SKILLS BY EDUCATION LEVEL AND SEX, 2011

THvoro EIIIITEAO EKITATAEYXHX KATA ®YAO

aropoy | TIHEAO EKTIAIAEYXHX EDUCATION LEVEL BY SEX

EDUCATION LEVEL - -
Total Avtpeg / Males TI'vvaikeg / Females
individuals [ yguni6 | pecaio | wnio | xopmro | pecaio | wnio | yopnié | pecaio | ynaé

(16-74) low medium high low medium high low medium high
ApacTnprétnTteg O deEyOnoav
KO 0.p0povvY TOV AEKTPOVIKO Computer related activities
VTOAOYIGTI already carried out
Avtiypan 1| petokivnon
apyeiov 1 pakérov 327.026 43.425 140.461 143.140  25.347 77.463  59.595 18.078 62.998  83.545 | Copying or moving a file or folder
Avtrypan], eTikOAANGN 1| HeTaxivon Using copy and paste tools to duplicate
TANPOPOPIAV GE EYYPAPaL 324.959 43.676 137.587 143.696  24.984 75.425  59.618 18.692 62.162  84.078 | or move information within a document
ApOuntiKog vrorloylopoHe Using basic arithmetic formulas
o€ PUALO epyaciog 250.556 31.984 102.492 116.080 17.959  56.796  49.765 14.025  45.696  66.315 | in a spreadsheet
Yvunigon apyeiov 171.810 20.566  66.110  85.133  13.013  39.131  39.947 7.553 26979  45.186 | Compressing files
2HvdeoT Kol EQAPLOYN VEDV
TEPLPEPELIKDY GUGKEVOV 225.505 28.720 89.977 106.808  17.841 55.173  50.394 10.879 34.803  56.414 | Connecting and installing new devices
AvanToén Kdmolov TPoYPAUIATOS Writing a computer program
XPNOLOTOLDVTAG EEELOIKEVLLEVT) using a specialised
YAMDGGO TPOYPAUUATIGHOD 34.329 2.678 10.354 21.298 2.142 7.682  13.624 536 2.672 7.673 | programming language
Metopopd apyeiov and GALEG GLOKEVES Transfering files from other devices to
G€ NAEKTPOVIKO VTOAOYIGTY| 250.752 37.241 103.257 110.254  21.878 62.595  49.072 15.363 40.662  61.182 | a computer
Anpovpyia Tapovoldce®y e T ¥pNon Creating electronic presentations
AOYIOHIKOD TOPOVCLACEDY 177.137 27.059 58.685 91.392  14.541 34.504  40.575 12.518 24.181  50.817 | with presenation software
TomoBétnon véov N avTikatdoTaon Installing a new or replacing an old
TOAOO00 AEITOVPYIKOY GLUGTHHATOG 61.124 5.216 22.336 33.571 3431 17.498  22.225 1.785 4.838  11.347 | operating system
Kavéva omd ta mo néve 38.555 9.965 20.781 7.809 6.276 12.894 3.997 3.688 7.887 3.812 | None of the above

(ovv./cont'd)
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Xovoio

EIIIIIEAO EKITAIAEYXHX KATA ®YAO

aropoy | TIHEAO EKTIAIAEYXHX EDUCATION LEVEL BY SEX
EDUCATION LEVEL - -
Total Avtpeg / Males TI'vvaikeg / Females
individuals [ yguni6 | pecaio | wnio | xopmro | pecaio | wnrio | yopnié | pecaio | ynaé
(16-74) low medium high low medium high low medium high
Apootnprotnres mov dielnydnoav Internet related activities
KOl 0.9p0opovv To Aladiktvo already carried out
Xpnon pnyavng avalntnong Using a search engine
Y10, EVIOTIGHO TANPOPOPIDY 348.566 50.969 151.970 145.627  29.954 87.230  62.553 21.015 64.740  83.074 | to find information
ATOGTOAM NAEKTPOVIKOV UIVOUATOV
pe cuvnupéva apyeio 284.982 37.458 114.765 132.759  22.752 65.411 57.625 14.706 49.355  75.134 | Sending e-mails with attached files
AmoctoAn umvopdtov o chatrooms, Posting messages to chatrooms,
epnuepideg 1 oe online newsgroups or an online
ovlftnomn edv 159.394 27.706  63.120  68.568 16.016  37.009  29.579 11.690  26.111  38.989 | discussion forum
Using the Internet to make
Xpnon Awadktoov yio TNAeQmVI T 205.393 31.279  87.037  87.077 19.817  48.699  39.050 11.462  38.338  48.027 | telephone calls
Avtodlayn Tovidv, HOVGIKNAG, K.AT., Using peer-to-peer file sharing
HE GALOVG VTOAOYIOTEG 75.024 13.801 30.838 30.384 9.160 19.976  16.131 4.642 10.862  14.254 | for excanging movies,music, etc.
Anpovpyio Iotocehidag 23.993 2.003 7.204 14.786 1.289 5.003  10.230 714 2.201 4.556 | Creating a web page
DopToon KeWEVOVY, Tarvidumy,
EIKOVOV, TOVIOV 1 LOVGTKNG Uploading text, games, images,
o€ 10T00EAdEG 160.246 26.237 65.895 68.114  17.846 39.539  32.789 8.391 26.357  35.324 | films or music to websites
Tpomonoinon tov pubpicemv aceoieiog Modifying the security settings
670 AoYlopIKd TEpMYNoNG AlodKTOOV 61.331 6.148 22.455 32.728 4.502 14706  19.883 1.646 7.749  12.845 | of Internet browsers
Kavévo omd 1o mo ndve 6.475 875 3.144 2.456 502 1.884 1.027 373 1.259 1.429 | None of the above

(ovv./cont'd)
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TABLE 56 (cont'd). e-SKILLS BY EDUCATION LEVEL AND SEX, 2011

THvoro EIIITEAO EKITATIAEYXHX KATA ®YAO

aropoy | TIREAO EKTIAIAEYXHX EDUCATION LEVEL BY SEX

EDUCATION LEVEL - -
Total Avtpeg / Males TI'vvaikeg / Females
individuals [ yguni6 | pecaio | wnio | xopmro | pecaio | wnrio | xapnié | pecaio | ynaé

(16-74) low medium high low medium high low medium high
oy ko OGS amokTONKAY 0L
de€loTTEG 6TOV NAEKTPOVIKO Place or way of obtaing computer
vtoloyteTi 1 670 AwwdikTvo or Internet skills
Enionun exnoidgvon 221.127 37.702  83.357 100.068  21.556  48.657  39.463 16.146 34700  60.605 | Formal education institution
— Anpotikn 1 dgvtepofadiia

eknaidevon (Muvacio) 113.275 34.216 52.125 26.934  19.538 31.904 7.959 14.678 20.221 18.975 | — Primary or lower secondary schools
— Agvtepofafiua exmaidevon (Adkelo) 159.405 32.213 70.564 56.628  18.070 43.093  19.301 14.143 27.470  37.327 [institution
— TprroPadpuia exmaidevon 84.142 179 26.883 57.081 0 12.745  20.942 179 14.138  36.138 | — Tertiary educational institution
Exnadevtikd pobnpota og Training courses in adult
EKTOLOEVTIKA KEVTPA Y10l EVIAKEG 73.535 5.068 33.164 35.304 2.656 14.166  12.380 2.411 18.997  22.924 | education center
Emayyehpotikn eknaidevon 83.130 664 28.205 54.261 252 11.731  22.717 412 16.474  31.544 | Vocational training courses
Av10d6idaxtog ypnopomotdvtas Piiia, Self-study using books,
cd-roms, online pabnpata, wikis, cd-roms, online courses, wikis,
oL{NTAGELS GE POPOVLL K.AT. 84.793 6.850 32.632 45311 4.760 19.478  23.706 2.090 13.155  21.605 | online discussion forum etc
Self-study in the sense

Avtodidaxrtog, pécm ™G TPaEng 301.617 41.610 133.304 126.703 24416  77.010 55.901 17.193 56.294  70.802 | of learning-by-doing
Avermionun Pondeia omd cuvadEAPOUG, Informal assistance from colleagues,
ovyyevelcg, pilovg 302.601 41.456 138.299 122.847 24.241 76.767  50.003 17.215 61.532  72.844 | relatives, friends
AX\og TpoOTOG 194 0 194 0 0 0 0 0 194 0 | Some other way
Ixavomomtikég de€10TNTES GTN
XPN SN NAEKTPOVIKOD VITOLOYLOTI| Sufficient judge of current computer
1 Awdwktvov (avtoa&roréynon) Internet skills (self-assesment)
To avalntnon 1 aAlayn epyaciog For looking for a job or change
UEGQ GTOV ETOUEVO XPOVO 128.986 4500  52.644  71.842 2.342  25.789  30.545 2.158  26.855  41.297 | within a year
To emcowavia pe ovyyeveig, eilovg, To communicate with relatives, friends,
SLVOSEAPOVG HEG® ALOSIKTOOV 308.418 43918 130.461 134.039 25814  73.178 57.258 18.104  57.283  76.781 | colleagues over the Internet
T mpoctacio Tpocomk®V dedopéEvav 227.854 31.531 93.895 102.429  18.924 55.245  46.712 12.606 38.650  55.717 | To protect personal data
"o Tpoctacio Tov TPOSOTIKOV To protect private computer from
VIOAOYIOTH amd 100G 1 GAAEG LOADVGELG 204.482 29.180 81.068 94.234  17.684 50.696  46.871 11.496 30.372  47.362 | virus or other computer infection
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TABLE 57. e-SKILLS BY EMPLOYMENT STATUS, 2011
Livoko ATIAZXOAHEH / EMPLOYMENT
aTopOV

MaOnti -
. thal * n‘n}g, MieOwtog ADTO,QHGGXO Avepyog | Xvvragrovyog .VYY)
individuals POVTNTIS | Eployee hovuevog Unemployed Retired Other

(16-74) Student pioy Self-employed ploy

ITo mpoc@atn ekmaidevon Yo

0mOLNdNTOTE TTVYN OTH ¥PTIoN Most recent training on any aspect

NAEKTPOVIK®OV VTOLOYLOTAOV of computer use

Ta televtana 3 ypdvia 153.318 61.326 68.939 3.520 4.837 920 13.776 | Within the last 3 years

Ilepiocdtepo amd 3 xpdvia mpv 148.435 4.023 106.105 11.032 10.602 5.796 10.877 | More than 3 years ago

Toté 80.072 536 51.626 9.891 4.510 5.494 8.016 | Never

Adyor Y10, Tovg omoiovg dev £yve Reasons for not taking a course on

gknoidevon ta teElevTaia 3 (povia computer use within the last 3 years

IkavomomTikég YVAOoELG 117.310 3.984 84.799 10.592 6.598 3.877 7.460 | Computer skills are sufficient

Zrdvia xp1oT NAEKTPOVIKOD VTOAOYIOTH 15.663 0 9.437 954 792 1.734 2.746 | Rarely use of computer

Aéopevon o€ aTopIKT HEAETT Engagement in self-study

1N Pondeta and dAlovg 76.393 1.507 53.628 7.266 3.366 3.382 7.245 | or assistance from others

"EA\etym ypovov 34.674 0 23.881 4.953 1.461 1.396 2.982 | Lack of time

YynAd k66T0G 12.738 0 8.575 340 2.297 145 1.381 | Course costs

Mn S100€6110 KATAAANAO TPOYPOLLUOL

ekmaidevong 901 0 561 0 194 145 0 | No suitable offer on content available

Kavéva and to 1o méve 29.761 179 17.672 2.155 2.724 3.323 3.709 | None of the above

(ovv./cont'd)
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TABLE 57 (cont'd). e-SKILLS BY EMPLOYMENT STATUS, 2011

Liovoro ATIAXZXOAHZH / EMPLOYMENT

oTOpOV

MoaOnti -
. thal ¢ "ﬂ!g’ MiweOwTog AUTO’(ITNIGXO Avepyos | Zvuvraglovyog Aldo
individuals POVNTIS 1 Erployee robuevog Unemployed Retired Other

(16-74) Student pioy Self-employed pioy
ApacTnprétnTteg Tov deEyOnoav
KO 0.p0pOovvY TOV AEKTPOVIKO Computer related activities
VTOAOYIGTI already carried out
Avtiypan 1| petokivnon
apyeiov 1 pakélov 327.026 65.528 192.448 17.717 16.796 8.411 26.126 | Copying or moving a file or folder
Avtiypaon, emkoAinon 1 petakivnon Using copy and paste tools to duplicate
TANPOPOPIOV GE EYYPAPaL 324.959 65.528 190.742 17.523 16.902 7.888 26.377 | or move information within a document
Ap1OuntiKovg vVITOAOYIGHOVG Using basic arithmetic formulas
og PVALO gpyaoiog 250.556 56.027 145.538 12.384 11.947 5.592 19.068 | in a spreadsheet
Soumieon apyeiov 171.810 40.756 96.855 9.031 9.346 3.130 12.690 | Compressing files
2Hvdeon Kol EQAPLOYN VEDV
TEPLPEPELIKDY GUGKEVOV 225.505 50.157 131.523 13.467 9.989 4.633 15.735 | Connecting and installing new devices
AvanToén Kdmolov TPoYPAUIATOS Writing a computer program
XPNOLOTOLDVTAG EEELOIKEVULEVT) using a specialised
YADGGA TPOYPULLLATIGLLOD 34.329 7.873 20.818 509 1.981 145 3.004 | programming language
Metagpopd apyeiov and dAleg GLOKEVES Transfering files from other devices to
0€ NMAEKTPOVIKO VTOAOYIOTN 250.752 60.272 141.347 13.775 12.941 3.654 18.763 | a computer
Anpovpyia Tapovoldce®y e T ¥pNon Creating electronic presentations
AOYIOHIKOD TOPOVCLACEDY 177.137 52.199 96.058 8.958 6.545 2.064 11.312 | with presenation software
TomoBétnon véov N aviikatdoTaon Installing a new or replacing an old
TOAQOU AEITOVPYIKOD GUGTIHUATOS 61.124 13.485 35.404 2913 4.380 688 4.253 | operating system
Kavéva amd ta o ndve 38.555 179 23.804 4.690 1.602 3.256 5.024 | None of the above

(ovv./cont'd)
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TABLE 57 (cont'd). e-SKILLS BY EMPLOYMENT STATUS, 2011

Zivolo ANIAZXOAHZH / EMPLOYMENT

oTOpOV

MoOnti A -
. '_I'O_tal ¢ Tlﬂ}g, MiweOmTég DTO'(thO.GXO Avepyog | Xvvro&rovyog A)ho
individuals POVNTIS 1 Employee Aovuevog Unemployed Retired Other

(16-74) Student Ploy Self-employed Ploy
ApacsTnproTiteg mov Srelnyonoav Internet related activities
Kol aQopovv 10 AledikTvo already carried out
Xpion pmyovig avalimeng Using a search engine
Y10, EVIOTIGUO TAPOPOPLDV 348.566 65.349 204.179 22.690 19.262 9.080 28.005 | to find information
ATOGTOA NAEKTPOVIKAV UNVOUATOV
LEe Guvnppéva apyeio 284.982 60.172 167.740 16.004 14.696 6.599 19.771 | Sending e-mails with attached files
Amootol umvopdtov og chatrooms, Posting messages to chatrooms,
epnuepideg 1 o online newsgroups or an online
ocv{ntnon wWedv 159.394 46.347 80.946 7.752 9.880 1.647 12.822 | discussion forum

Using the Internet to make

Xpnon Aodktdov Yo TNAEQOVALLOTA 205.393 49.404 109.404 12.945 10.101 5.281 18.258 | telephone calls
Avtoddayn TovidV, LOVGIKNG, K.AT., Using peer-to-peer file sharing
1e GALOVG VTOAOYIOTEG 75.024 25.664 33.608 3.304 4.253 397 7.798 | for excanging movies,music, etc.
Anpovpyia Iotooeiidog 23.993 5.691 13.911 1.462 1.049 252 1.628 | Creating a web page
DOpTmOT KEWEVOV, TALYVISIOV,
EIKOVOV, TAWVIDOV 1 LOVGIKNG Uploading text, games, images,
0€ 10T0GEAOEG 160.246 45.694 81.900 7.495 11.425 1.753 11.978 | films or music to websites
Tpomnonoinon tov puluicewmv acpareiog Modifying the security settings
070 AoYlopIKd TEpMyNoNg Atodiktoov 61.331 14.992 34.436 3.161 4.307 834 3.602 | of Internet browsers
Kovéva oo ta o mhve 6.475 357 3.707 291 0 543 1.577 | None of the above

(ovv./cont'd)




- 136 -
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TABLE 57 (cont'd). e-SKILLS BY EMPLOYMENT STATUS, 2011

Zovodo ATAZXOAHEH / EMPLOYMENT

aTopoV

MoaOnti -
. thal ¢ "ﬂ!g’ MiweOwTog AUTO’(ITNIGXO Avepyos | Zvuvradlovyog Aldo
individuals POVNTIS | Employee hobpevos Unemployed Retired Other

(16-74) Student pioy Self-employed pioy
ITov kol TG awokTONKAY 0L
€10t TEG 6TOV NAEKTPOVIKO Place or way of obtaining computer
vwoloyloTi] 1| 670 AlodikTVO or Internet skills
Enionun exnaidevon 221.127 64.953 115.676 8.166 12.596 873 18.863 | Formal education institution
— Anpotikn M devtepoPadpia

exmaidevon (Mopvacto) 113.275 55.596 34.545 2.634 6.183 0 14.317 | — Primary or lower secondary schools
— Agvtepofada exmaidevon (Avkelo) 159.405 60.272 69.307 4.593 10.123 0 15.109 | — Upper secondary educational institution
— TprroPadpia ekmaidevon 84.142 24.527 48.586 4.058 4911 0 2.059 | — Tertiary educational institution
Exnoudevtikd podnpoto o Training courses in adult
EKTOLOEVTIKG KEVTPA Y10l EVIAMKEG 73.535 8.508 48.400 4.463 3.211 2.840 6.113 | education center
Emoyyelpotiky exmoidevon 83.130 179 73.919 2.763 847 3.024 2.397 | Vocational training courses
Avtodidaxtog ypnotporoimvtag Piiio, Self-study using books,
cd-roms, online padfpara, wikis, cd-roms, online courses, wikis,
oLINTAGELS GE POPOVLL K.AT. 84.793 14.495 50.695 5.440 4.407 3.110 6.645 | online discussion forum etc
Self-study in the sense

Avtodidaxtog, nEcm g TPaéng 301.617 50.135 181.562 20.614 16.212 9.284 23.809 | of learning-by-doing
Avenionun pondeta and cuvadérpovg, Informal assistance from colleagues,
ovyyevelg, pilovg 302.601 48.489 183.886 21.073 16.736 8.450 23.966 | relatives, friends
AAAog TpOTOG 194 0 194 0 0 0 0 | Some other way
Ixkavomomtikég 0e€10TNTES OTN
XPNGN NAEKTPOVIKOD VITOLOYLOTI| Sufficient judge of current computer or
1 Awdktiov (avtoadroroynen) Internet skills (self-assesment)
INa avalimon 1 ahhoyn epyaciog For looking for a job or change
pEca oTOV EMOHEVO XPOVO 128.986 17.609 87.111 6.589 9.518 291 7.869 | within a year
INa enwcowvovia pe cvyyeveic, pilovg, To communicate with relatives, friends,
GLVOSEAPOVG HEC® ALOSIKTOOV 308.418 63.921 178.343 17.751 16.408 6.803 25.193 | colleagues over the Internet
I Tpootacio TPOCOTIKOV dEd0UEVMV 227.854 54.659 126.205 12.814 11.974 4.129 18.074 | To protect personal data
T mpootacio Tov TPOCOTIKOV To protect private computer from
VITOAOYIOTH amd 100G 1 AAAEG LOADVGELS 204.482 49.939 115.267 11.408 9.462 3.964 14.442 | virus or other computer infection
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TABLE 58. eSKILLSBY DISTRICT, 2011

Yvoro MNEPIOXH / DISTRICT

aTopov AgvKoocia Agpgcidc Adpvoxa agog Ap/eTog

Total L efkosia L emessos Larnaca Pafos Am/stos
individuals [ Agtuch |Aypotuch| Aotikii [Aypotiki| Aotuci | Aypotuci| Astici [Ayportikii | Aypotuai

(16-74) | urban | Rural | Urban [ Rural | Urban | Rural | Urban [ Rural Rural
I Tpéopatn ekmaidcvon Yo
0mOLNdNTOTE TTVY OTH YPTIoN Most recent training on any aspect
NAEKTPOVIK®OV VTOLOYLOTAOV of computer use
To tekevtona 3 ypdvia 153.318 60.595  20.472 36.278 4.112 10.697 7.962 6.440 3.270 3.492 | Within the last 3 years
[leprocdtepo omd 3 ypdvia Tpv 148.435 53.253 15.722 34.570 4.457 17.451 7.630 6.611 1.692 7.048 | More than 3 years ago
TToté 80.072 22.856 6.079 25.760 2.831 5.920 4.394 7.474 1.359 3.400 | Never
Adyor Yo, Tovg 070i0VG dev £yve Reasonsfor not taking a course on
gknoidevon ta teElevTaia 3 (povia computer use within thelast 3 years
IkavomomTikég YVMOELG 117.310 41.803 12910 30.527 5.228 13.625 3.980 3.143 145 5.950 | Computer skills are sufficient
Zmévio xprion NAEKTPOVIKOD VTOAOYIOTY| 15.663 5.153 726 3.951 950 1.220 2.721 0 0 943 | Rarely use of computer
Aéopevon o€ aTopIKT HEAETT Engagement in self-study
N Bondeia and dAlovg 76.393 21.860 4.103 26.616 3.960 8.210 1.565 5.967 1.536 2.576 | or assistance from others
"EA\etym ypovov 34.674 11.297 388 7.650 485 4.625 5.924 1.792 0 2.512 | Lack of time
YynmAo kéctog 12.738 3.580 1.026 2.187 179 1.220 832 2.835 396 484 | Course costs
Mn S100€6110 KATAAANAO TPOYPOLLUOL
ekmaidevong 901 218 340 0 126 218 0 0 0 0 | No suitable offer on content available
Kavéva and ta mo tave 29.761 9.905 3.107 9.286 659 932 1.489 1.908 973 1.501 | None of the above

(ovv./cont'd)
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TABLE 58 (cont'd). eeSKILLSBY DISTRICT, 2011

YHvoro MEPIOXH / DISTRICT

atopv Agvokooia Agnecog Adpvaka agog Ap/otog

_ thal Lefkosia L emessos Larnaca Pafos Am/stos
individuals ["Agriciy [Aypotucii| Aotucii [Aypotucii| Aotuch [Aypotuci| Aotucii [Aypotuch| Aypotuciy

(16-74) | urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ApactnprétnTteg oL deEyOnoav
KOl 0.pOpovV TOV NAEKTPOVIKO Computer related activities
VTOAOYLGTH| already carried out
Avtiypoaen 1 pHetokivnon
apyelov 1 pakérov 327.026 119.272  37.754 81.413 8.909 29.886  16.688 15.803 5.552 11.750 | Copying or moving a file or folder
Avtiypaon, emkoAinon 1 petakivnon Using copy and paste tools to duplicate
TANPOPOPIAOV GE EYYPAPAL 324.959 120.837  39.725 80.908 8.909 28.327 15.985 14.605 4.962 10.701 | or move information within a document
Ap1OuntiKovg vVITOAOYIGHOVG Using basic arithmetic formulas
o€ PUALO epyaoiog 250.556 93491  28.731 64.276 7.820 16.924 11.067  16.281 5.566 6.400 | in a spreadsheet
Soumieon apyeiov 171.810 70.307 13.619 48.972 5.577 8.055 6.094 11.943 4.426 2.815 | Compressing files
2Hvdeon Kot EQAPLOYN VEDV
TEPLPEPELIKDY GVGKEVOV 225.505 88.139  28.889 59.683 7.714 16.450 7.093 10.101 3.389 4.047 | Connecting and installing new devices
AvanTuén Kdmolov TPOYPAUIATOS Writing a computer program
XPNOLOTOLDVTAG EEELOIKEVLLEVT) using a specialised
YAMDGGO TPOYPAUUATIGHOD 34.329 21.171 1.771 7.358 357 1.828 339 1.108 218 179 | programming language
Metagpopd apyeiov and dAleg GLOKEVES Transfering files from other devices to
G€ NAEKTPOVIKO VTOAOYIOTY| 250.752 103.389  32.008 59.650 8.128 16.263  11.182 9.611 3.108 7.413 | a computer
Anpovpyia Tapovoldce®y e T ¥pNom Creating electronic presentations
AOYIOHIKOD TOPOVCLACEDY 177.137 77.904  22.186 38.085 5.507 11.631 6.583 8.238 2.523 4.480 | with presenation software
TomoBétnon véov N aviikatdoTaon Installing a new or replacing an old
TOAOO00 AEITOVPYIKOY GLUGTHHATOG 61.124 27.401 6.114 16.883 2.260 4.082 1.316 1.965 344 759 | operating system
Kavéva amd to mo ndve 38.555 11.061 2.423 11.521 1.416 3.384 2.777 3.373 412 2.189 | None of the above

(ovv./cont'd)
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TABLE 58 (cont'd). e-SKILLSBY DISTRICT, 2011

YHvoro MEPIOXH / DISTRICT

atépv Agukooia Agnecog Adpvaka agog Ap/otog

_ thal Lefkosia L emessos Larnaca Pafos Am/stos
individuals ["Agriciy [Aypotucii| Aotucii [Aypotucii| Aotuch [Aypotuci| Aotucii [Aypotuch| Aypotuciy

(16-74) | urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ApootnprotnTes mov Sielnydnoav Internet related activities
KOl 0.9p0opovv To Aladiktvo already carried out
Xpnon pnyavng avalntnong Using a search engine
Y10, EVIOTIGHO TANPOPOPIDY 348.566 126.652  40.303 87.937 10.129 29.299 17.975 19.911 6.143 10.216 | to find information
ATOGTOM NAEKTPOVIKOV UIVOUATOV
Le cuvnupéva opyeio 284.982 110.661 30.961 68.876 8.658 24.190 13.381 14.228 4.620 9.408 | Sending e-mails with attached files
AmootoAn umvopdtov o chatrooms, Posting messages to chatrooms,
epnuepideg 1 oe online newsgroups or an online
ovlfTnomn edv 159.394 76.270  25.050  31.465 4.945 6.387 2.044 8.791 2.992 1.450 | discussion forum

Using the Internet to make

Xpnon Awadktoov yio TNAeQmVI T 205.393 71.981 19.977 55.420 6.122 20.763  11.720 9.867 2.065 7.478 | telephone calls
Avtodlayn Tovidv, HOVGIKNAG, K.AT., Using peer-to-peer file sharing
HE GALOVG VTOAOYIOTEG 75.024 35.494 3.788 18.026 2.564 3.329 2.081 5.232 3.472 1.038 | for excanging movies,music, etc.
Anpovpyia Iotocehidag 23.993 11.615 2.391 6.944 324 1.377 533 590 218 0 | Creating a web page
DopToon KeWEVOVY, Tarvidumy,
EIKOVOV, TOVIOV 1 LOVGTKNG Uploading text, games, images,
o€ 10T00EAdEG 160.246 73.273  24.350 25.600 4.043 9.942 4.790 9.880 4.319 4.049 | films or music to websites
Tpomonoinon tov pubpicemv aceoieiog Modifying the security settings
670 AoYlopIKd TEpMYNOoNG AlodIKTOOV 61.331 32.436 9.088 12.442 1.110 2.225 971 1.189 1.136 736 | of Internet browsers
Kavéva amd ta o ndve 6.475 1.018 736 2.490 0 987 0 0 0 1.243 | None of the above

(ovv./cont'd)
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TABLE 58 (cont'd). e-SKILLSBY DISTRICT, 2011

Xovoro MEPIOXH / DISTRICT

aTépv AgvKmoin Agnecog Adpvaka égog Ap/otog

Total Lefkosia L emessos Larnaca Pafos Am/stos
individuals [ Agtuch [Aypotuch| Aoticii [Aypotuci| Aotiki [Ayporucii | Aotiki [Aypotucii | Ayporuci

(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Iov ko OGS amokTHONKAY 0L
de€loTTEG 6TOV NAEKTPOVIKO Place or way of obtaining computer
voloytoti 1| 670 AwwdikTvo or Internet skills
Enionun exnoidgvon 221.127 83.181 27.434 50.048 7.664 19.302 13.670 9.325 3.766 6.738 | Formal education institution
— Anpotikn 1 dgvtepofadpio

eknaidevon (Muvacio) 113.275 37.838  14.295 26.269 4.759 9.636 7.968 6.779 3.331 2.399 | — Primary or lower secondary schools
— Agvtepofafiua exmaidevon (Adkelo) 159.405 57122 21.266 39.732 5.909 11.099 9.335 7.076 3.588 4.280 |institution
— TprroPadpia exmaidevon 84.142 34.083 10.341 22.463 2.081 4.219 3.270 3.823 1.446 2.417 | — Tertiary educational institution
Exnadevtikd pobnpota og Training courses in adult
EKTOLOEVTIKA KEVTPA Y10l EVIAKEG 73.535 31.425 8.531 16.356 1.562 6.459 4.592 2.380 252 1.979 | education center
Emayyehpotikn eknaidevon 83.130 38.803 8.740 20.553 848 5.917 1.817 3.378 1.016 2.058 | Vocational training courses
Av106idaxtog ypnopomotdvras Piiia, Self-study using books,
cd-roms, online pabnpata, wikis, cd-roms, online courses, wikis,
oL{NTAGELS GE POPOVLL K.AT. 84.793 29.674 4.037 11.973 1.151 12.693 3.291 14.405 4.475 3.094 | online discussion forum etc
Self-study in the sense

Avtodidaktog, HEc® ™G TPAENG 301.617 124.626 32.624  66.481 9.392  23.136 10.963  20.113 6.321 7.961 | of learning-by-doing
Averionun Pondeia omd cuvadEAPOUG, Informal assistance from colleagues,
ovyyevelg, pilovg 302.601 121910  34.469 64.476 8.860 26.194 13.174 17.596 5.925 9.996 | relatives, friends
AX\og TpoOTOG 194 0 0 194 0 0 0 0 0 0 | Some other way
Ixavomomtikég de€10TNTES 6TN
PN SN NAEKTPOVIKOD VITOLOYLOTI| Sufficient judge of current computer
1 Awdwktvov (avtoa&roréynon) Internet skills (self-assesment)
To avalntnon 1 aAlayn epyaciog For looking for a job or change
péca otov emdUEVO XPOVO 128.986 48.850  12.866 34.714 3.456 7.747 7.261 8.302 2.350 3.440 | within a year
To emcowavia pe ovyyeveig, eilovg, To communicate with relatives, friends,
SLVOSEAPOVG HEG® ALOSIKTOOV 308.418 114.887  31.522 78.827 9.499 27.464  14.650 15.706 4.660 11.203 | colleagues over the Internet
T mpoctacio TpocoTK®V dedopéEVOV 227.854 79.446  23.552 61.300 6.981 20.151  12.404 11.157 3.423 9.441 | To protect personal data
"o Tpootacio Tov TPOGOTIKOV To protect private computer from
VIOAOYISTH amd 100G 1 GAAEG LOADVGELS 204.482 73.407  21.802 57.251 6.303 15.494 7.515 12.238 3.820 6.652 | virus or other computer infection
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IMINAKAX 59. HAEKTPONIKEX AEZIOTHTEXZ KATA TYIIO ITIPOXBAXHX XTO AIAAIKTYO, 2011

TABLE 59. eSKILLSBY TYPE OF INTERNET ACCESS, 2011

YOvolro ITPOXBAXH XTO AIAAIKTYO XQPIX ITIPOXBAXH

aTépV AITO THN KATOIKIA ZTO AIAAIKTYO

Total ACCESSTO INTERNET FROM HOME AITO THN KATOIKIA
individuals Tovdeon cvpeiag (Vg ALM 6OVdED NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME
ITo Tpécatn eKTaidcLON YO
0mOLNdNTOTE TTUY 0T YPTIoN Most recent training on any aspect
NAEKTPOVIKAV VTOLOYIGTAV of computer use
To televtara 3 xpdvia 153.318 139.326 3.515 10.477 Within the last 3 years
Ieprocdtepo and 3 ypdvia Tpv 148.435 121.255 2.711 24.468 More than 3 years ago
[Toté 80.072 61.385 1.904 16.783 Never
Adyor Y10 TOVG 0moiovg dev Eyive Reasons for not taking a cour se on
eknoidgvon ta teElsvTaia 3 Ypovia computer usewithin thelast 3 years
Ikavomomtikés YVMoELg 117.310 102.964 1.046 13.301 Computer skills are sufficient
Eravio xpfon NAEKTPOVIKOD VITOAOYIOTH 15.663 9.074 538 6.052 Rarely use of computer
Aécpevon o€ aTopKT HEAETN Engagement in self-study
1N Pondeta and drlovg 76.393 66.222 706 9.465 or assistance from others
"EAAewym ypodvov 34.674 26.065 1.840 6.769 Lack of time
Yyné koéctog 12.738 5.286 218 7.234 Course costs
Mn Swwbéoio KaTdAAnAo TpdypoppLa
ekmaidevong 901 630 0 271 No suitable offer on content available
Kavéva omd ta mo méve 29.761 20.311 1.168 8.282 None of the above

(ovv./cont'd)
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TABLE 59 (cont'd). eSKILLSBY TYPE OF INTERNET ACCESS, 2011

YHvoro IMPOXBAXH XTO AIAAIKTYO XQPIX ITIPOXBATH

aTOpOV AIIO THN KATOIKIA YTO AIAAIKTYO

Total ACCESSTO INTERNET FROM HOME AITO THN KATOIKIA
individuals ™55 5e on cupeiog Covng Adhn cOveeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME
Apactnpréotnteg mov deénydnoav
KOl 0 QOpPOvY TOV NAEKTPOVIKO Computer related activities
VTOAOYIGTI already carried out
Avtiypaon 1 petaxivnon
apyeiov 1 pakélov 327.026 283.690 7.257 36.079 Copying or moving a file or folder
Avtiypaon], emikOAAN oM M pHetTaxivion Using copy and paste tools to duplicate
TANPOPOPIOV GE EYYPaPa. 324,959 281.294 7.180 36.485 or move information within a document
ApBpuntucong vroroyiopove Using basic arithmetic formulas
og eOAAO epyooiog 250.556 219.062 4.546 26.948 in a spreadsheet
Yvumigon apyeiov 171.810 153.577 3.166 15.066 Compressing files
2Ovdeon kot epaproyn vEmv
TEPLPEPELAKDY CUGKELGOV 225.505 199.691 5.331 20.483 Connecting and installing new devices
Avantoén K4molov TpoypapoTog Writing a computer program
XPNOOTOLDVTAG EEEIOIKEVHEVT) using a specialised
YADGGA TPOYPOUUATIGLOD 34.329 32.691 0 1.638 programming language
Metagpopd apyeiov amd GALEG GUGKEVES Transfering files from other devices to
0€ NAEKTPOVIKO VIOAOYIOTY| 250.752 223.126 3.597 24.030 a computer
Anpovpyio TopovcIAcE®V LE TN XPNoT Creating electronic presentations
AOYIGHIKOD TOPOVCLACEDY 177.137 163.415 2.105 11.617 with presenation software
TomoBétnon véov N aviikatdotoon Installing a new or replacing an old
ToA0L00 AEITOVPYIKOD GLUGTHLATOG 61.124 56.592 412 4.120 operating system
Kavéva omd ta mo méve 38.555 26.310 679 11.567 None of the above

(ovv./cont'd)
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TABLE 59 (cont'd). eeSKILLSBY TYPE OF INTERNET ACCESS, 2011

YOvolro IMPOXBAXH XTO AIAAIKTYO XQPIX TIPOXBATH

aTopoV ATIO THN KATOIKIA YXTO ATAAIKTYO

Total ACCESSTO INTERNET FROM HOME AITO THN KATOIKIA
individuals Xvoeon gvpeiag LOvNg A)An ovvdeon NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME
ApootnprotnTes mov SielnyOnoav Internet related activities
KOl 0.9p0opovv To Aladiktvo already carried out
Xpnon pnyavng avalntnong Using a search engine
Y10 EVIOTOHO TANPOPOPLOV 348.566 301.982 7.791 38.792 to find information
ATOGTOAM NAEKTPOVIKOV UIVOUATOV
Le cuvnupéva opyeio 284.982 253.618 5.247 26.117 Sending e-mails with attached files
AmoctoAn umvopdtov o chatrooms, Posting messages to chatrooms,
epnuepideg 1 oe online newsgroups or an online
ocv{fmon 1emv 159.394 145.555 1.415 12.425 discussion forum

Using the Internet to make

Xpfion Adiktoov yio TnAepmvipaTo 205.393 186.345 4.536 14.512 telephone calls
AvtaAdayn Tovidv, HOVGIKNG, K.AT., Using peer-to-peer file sharing
pe GAAOVG VTTOAOYIOTES 75.024 69.690 1.038 4.296 for excanging movies,music, etc.
Anpovpyia Iotocehidag 23.993 23.165 194 634 Creating a web page
DopToon KeWEVOV, Tarvidumy,
EIKOVOV, TOVIOV 1 LOVGTKNG Uploading text, games, images,
o€ 10T0GEMEG 160.246 143.162 1.719 15.365 films or music to websites
Tpomonoinomn tov pubpicemv aceoieiog Modifying the security settings
GTO AOYIGUIKO TEPMYNONG ALoSIKTOOV 61.331 56.751 499 4.082 of Internet browsers
Kavéva amd ta o mdve 6.475 4.804 194 1.477 None of the above

(ovv./cont'd)
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TABLE 59 (cont'd). eeSKILLSBY TYPE OF INTERNET ACCESS, 2011

TOvoro ITPOXBAXH XTO AIAAIKTYO XQPIX IIPOXBAXH

atépovy AITIO THN KATOIKIA ZTO ATAAIKTYO

Total ACCESSTO INTERNET FROM HOME AITO THN KATOIKIA
individuals ™54\ 5eam supeiog Covng AN 60vdEon NO ACCESSTO INTERNET

(16-74) Broadband connection Other connection FROM HOME
Ilov kol TOG amokTIONKAY 0L
der0TTEG 6TOV NAEKTPOVIKO Place or way of obtaining computer
vwoloyloTi] 1| 670 AlodikTVO or Internet skills
Enionun exnaidevon 221.127 194.303 3.896 22.928 Formal education institution
— Anpotikn M devtepofadia

exmaidevon (Mopvacto) 113.275 99.280 2.756 11.238 — Primary or lower secondary schools
— Agvtepofada exmaidevon (Avkelo) 159.405 139.868 2.617 16.920 — Upper secondary educational institution
— TprroPadpia ekmaidevon 84.142 77.646 753 5.743 — Tertiary educational institution
Exnoudevtikd podnpoto o Training courses in adult
EKTOLOEVTIKG KEVTPA Y10l EVIAMKEG 73.535 62.142 1.952 9.441 education center
Emoyyelpotiky exmoidevon 83.130 72.828 1.673 8.629 Vocational training courses
Avtodidaxtog ypnoponoidvrag Piiio, Self-study using books,
cd-roms, online padfpara, wikis, cd-roms, online courses, wikis,
oLINTAGELS GE POPOVLL K.AT. 84.793 74.106 3.342 7.345 online discussion forum etc
Self-study in the sense

Avtodidaxtog, nécm g Tpaéng 301.617 259.160 6.043 36.414 of learning-by-doing
Averionun Bondeta amd cvvadéreovg, Informal assistance from colleagues,
ovyyevelg, pilovg 302.601 259.571 6.771 36.259 relatives, friends
AX\og TpOTOG 194 0 0 194 Some other way
Ikavomomtikég 0e€10TNTES OTN
XPNGN NAEKTPOVIKOD VTOLOYLOTI| Sufficient judge of current computer or
1 Awdktiov (avtoaéroroynen) Internet skills (self-assesment)
INa avalimon 1 ahhoyn epyaciog For looking for a job or change
HECO 0TOV EMOHEVO XPOVO 128.986 114.319 1.667 13.000 within a year
INa enwowvovia pe cuyyeveic, pilovg, To communicate with relatives, friends,
GLVOSEAPOVG HEC® ALOSIKTOOV 308.418 273.552 5.852 29.014 colleagues over the Internet
I Tpootacio TPOCOTIKOV SE0UEVMV 227.854 207.365 4.478 16.011 To protect personal data
T mpootacio Tov TPOCOTIKOV To protect private computer from
VIOAOYIOTH amd 100G 1 GAAEG LOADVGELS 204.482 186.461 3.541 14.480 virus or other computer infection
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I'' THAEHIKOINOGNIAKEY YITHPEXIEY

1. MEOGOAOAOITA

YKomog

YKOTOG TNG €THOWIG GLAAOYNG OTOWEI®V Yo TIG
Tniemkowoviakéc Ymnpeoieg elvar n  moapoyn
TANPOPOPLDY — OTMG O APBHOG TOV GLVIPOUNTOV
g otafepng Kol KvnTig TAEQOViag, 0 0YKOgG
kivnong tdéco g €bvikng 600 kot ¢ debvoic
miegpaviog, kobdg emiong kot o apBudg tov
GUVOPOUNTAOV SadIKTVOV KOTd TUTTO TPOSPoong —
ovOyKoimv  yluoo TNV €QOPUOYN  TPOYPOLUUATOV
TOALTIKNG 0O TO SNUOGLO Kol TOV 101MTIKO TOUE.

I'eoypopua kdioyn
Ta otoyeio apopovv OAeC TIg eleVBepPeC TEPLOYES
¢ Kumprokng Anpoxpatiog

YTOTIGTIKEG HOVADES
Emnyeipriceic mov dpactnplonolovviol 6Tov Touéd,
TOPOYNG VINPECLDY NAEKTPOVIKDY ETKOIVOVIOV.

Iepiodog avapopag
Téhog Aekepppiov 2010

IInyég dedopuévarv

Ta dwypovikd otoryeia uéxpt kor to 2008 ota
Swypappato 12 ko 13 mpoépyovion amd TNV
épevva yuu v IIpoécPacn oto Awndiktvo mov
oeényaye n Lratotiky Ymnpeosia. To otoryeia yia
Ta €11 2009, 2010, 2011 kaBodg kot ta oTotKEin 0md
0 2006 péypt to 2011 mov mapovcialovial GTovV
mivaka 60, mpoépyovtalr and to ['pageio
Emutpomov PvOpicemg Hlektpovikadv
Emwowoviav kot Tayvdpousiov.

2. KYPIA ATTIOTEAEXMATA

O ovvolikdg OyKog kivinong g eBvikng otabepng
miepoviog petwvetol otadlokd and to 2006, evd
TOVTOYPOVO. O OULVOAMKOG OYKOG Kivnomng g
ebvikng kvnmng tAepaviag avédveral. To 2011,
T0 obvorlo g Kivnomg ¢ €Bvikng otabepng
miepoviog rav 1.896.566 y1Mddeg Aemtd, Kot TG
ebvikng kivnmg mAepoviag 5.460.596 yAiddeg
AemtaL.

O ovvdéoelg oty kvt tiepwvio ava 1.000
katoikovg onueimcav peiowon 1,6% 1o 2011 og
oyéon ue 1o 2010 agob and 1.287 peimdnkav oTig
1.266. Ot ovoAoyIKEG TNAEQOVIKEG  YPOUUES
pewwdnkav xotd 4,6% oe ovykpion pe to 2010
kaOdc ko ot ypouués ISDN peiwbnkov wotd
14,8% (Abypoppo 12).

C. TELECOMMUNICATION SERVICES

1. METHODOLOGY

Aim

The aim of the annual collection of data for
Telecommunication Services is to provide
information — such as the number of subscriptions
to fixed and mobile telephony, the traffic volume of
both national and international telephony, as well
as the number of internet subscribers by type of
access — that is necessary for the implementation of
policy programs of both the government and the
private sector.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises which operate within in the field of
providing electronic communication services.

Reference period
End of December 2010

Data sources

Timeseries up to 2008 in diagrams 12 and 13 come
from the survey on Internet Access that was carried
out by the Statistical Service. Data for 2009, 2010
and 2011 as well as timeseries from 2006 until
2011 presented in table 60, are provided by the
Office of the Commissioner of Electronic
Communications and Postal Regulation.

2. MAIN FINDINGS

The total traffic volume of national fixed telephony
decreases  gradually  from 2006,  while
simultaneously the total traffic volume of national
mobile telephony increases. In 2011, the total
traffic volume of national fixed telephony was
1.896.566 thousand minutes, and 5.460.596
thousand minutes for national mobile telephony.

Mobile phone subscriptions per 1.000 inhabitants
showed a decrease of 1,6% in 2011 compared to
2010, since from 1.287 decreased in 1.266.
Analogue telephone lines decline by 4,6%
compared to 2010, as well as ISDN declined by
14,8% (Figure 12).
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Figure 12: Telecommunications, 1996-2011
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Mwpn peimon, vyovg 1,6% mopatnpndnke otig
ouvopopég atoug [lapoyeic Yanpeoidv Awndiktoov
avd 1.000 xatoikovg to 2011 oe ovykplon pe 10
2010. Am6 246 cvvopouég ava 1.000 karoikovg to
2010 éptacav tic 242 1o 2011 (Awdypappa 13).

Metaforéc vmpEav Kow ®G TPog Tov  TOMO
npocPacng oto dadiktvo 1o 2011. O apBuds tv
cuvopoumv oto dadiktvo pe Dial-up ava 1.000
Katoikovg pewddnke katd 42,9%, oe cOykplon Ue
to 2010. Emiong, mopoatnpndnke peioon oe
ovykplon pe to 2010 otig ocvvdéoelg DSL, omov
a6 210 ocvvééoelg ava 1.000 kartoikovg to 2010,
o apudc éptace otig 203 ocuvvdécelg ava 1.000
katoikovg to 2011.

A small decrease of 1,6% was observed in
subscriptions to Internet Service Providers per
1.000 inhabitants in 2011 compared to 2010. From
242 subscriptions per 1.000 inhabitants in 2010
they reached 246 in 2011 (Figure 13).

Changes were also recorded in the type of internet
connection in 2010. Compared to 2010, the number
of Dial-up connections per 1.000 inhabitants
decreased by 42,9%. There was also a decrease in
DSL connections compared to 2010, where the
number of connections per 1.000 inhabitants
decrease at 203 in 2011 from 210 in 2010.

Avaypappa 13: Zovdpopés 6Tovg Tapoysis YN peoidv ALddIKTOOL KOl TVTOS ovvdesng, 1996-2011
Figure 13: Subscriptionsto I nternet Serviceprovider sand type of connection, 1996-2011
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Eidog Ynnpeoiag Movade| 2006 2007 2008 2009 2010 2011 Unit Type of Service
1. XTAGEPH THAE®QNIA 1. FIXED TELEPHONY
XTOIXEIA ZYNAPOMHTOQN / YYNAEXEQN SUBSCRIBER'S / CONNECTION DATA
Xvvdpountég PSTN EOvikng Zrabepng Tniepmviog ApBuog | 385.538 | 383.691 | 388.747| 391.393 | 390.021 | 384.628 Number Subscribers of PSTN National Fixed Telephony
Xvvdpopntég ISDN EOvikng Xtabeprigc Tniepoviag " 26.155 24.497 24.581 23.119 21.517 19.417 " Subscribers of ISDN National Fixed Telephony
Xuvdpopuntég Emhoymig @opéa EOvikng Ztabepng Tniepmviag " 1.837 22 0 0 0 0 " Subscribers of Carrier Selection National Fixed Telephony
Xvvdpopntég [Ipoemhoymg Gopéa EOvikng Ztabepng Tniepoviag " 20.150 3.619 2.123 1.974 1.243 3.775 " Subscribers of Carrier Pre-selection National Fixed Telephony
XTOIXEIA KINHXHX TRAFFIC VOLUME
‘Oykog Kivnong and Xtabepd mpog 610 Tniepovikd Aiktvo Xk Aentd] 1.276.402 | 907.105 | 670.968 | 515.841 [ 424.760 [ 368.696 |Thous. Minutes| Traffic Volume Fixed On-Net
"Oykog Kivnong and Ztabepd mpog dradiktvo " 818.816 | 514.630 | 259.474 87.688 33.373 11.878 " Traffic Volume Fixed to Internet
‘Oykog Kivnong amnd otabepd npog Kivntd " 547.040 | 527.900 | 503.778 | 483.695| 470.763 | 457.041 " Traffic Volume Fixed to Mobile
"Oykog Kivnong amd Ztabepd mpog dhhog Xtafepd TnAe. Aiktvo " 103.964 | 127.764 | 101.814 85.449 73.320 79.081 " Traffic Volume Fixed Off-Net
"‘Oykog Kivnong mpog 112 ("Apeon Apdon) " 72 100 96 84 73 80 " Traffic Volume Fixed to 112 (Emergency Number)
Xovolkog "Oykog Kivinong EOvikig Xrafepiig Tnrepoviag " 3.410.267 |2.904.979 (2.420.915 | 2.192.769 | 2.048.877 |1.896.566 " Total Traffic Volume National Fixed Telephony
AIEONHX X*TAGEPH THAE®QNIA INTERNATIONAL FIXED TELEPHONY
XTOIXEIA KINHXHX TRAFFIC VOLUME
E&epyouevog ‘Oykog Kivnong mpog Aebveig Ipoopiopoing " 253.127 | 291.331 | 290.478 | 222.391 | 182.737| 169.527 " Outgoing Traffic from Fixed to International Destinations
Ewsepyodpevog ‘Oykog Kivnong amd Aebveig Ipoopiopoing " 152.061 191.342 1 195.719| 154.731 171.835 | 157.468 " Incoming Traffic from International Destinations to Fixed
Xuvohkog ‘Oykog Kiviiong oo kar wpog AreOveic Ipoopropoig " 405.188 | 482.673 | 486.197 | 377.122 | 354.572| 326.995 " Total Outgoing and Incoming International Traffic

(ovv. / cont'd)
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Eidog Yanpeoiag Movéde | 2006 2007 2008 2009 2010 2011 Unit Type of Service
2. KINHTH THAE®QNIA 2. MOBILE TELEPHONY
XTOIXEIA XPHXTQN SUBSCRIBER'S DATA
Xuvdpopntég ZvpPoraiov Kvng Tniepoviog ApOuog | 357.227| 384.807| 411.964| 439.627 | 462.855| 490.184 Number  |Post Paid Subscribers of Mobile Telephony
Xpnoteg [pomhnpopévng Kivntig Tniepoviag " 510.558 | 577.443 | 604.775| 623.221 | 571.216 | 600.760 " Pre Paid Users of Mobile telephony
Xiovoro Xpnotdv Kivntiic Tniegpwviag " 867.785 | 962.250 |1.016.739 [1.062.848 |1.034.071 | 1.090.944 " Total Users of Mobile Telephony
Xpnoteg Popnroémrag ZupPforaiov Kivnig Tniepmviog " 6.216 14.641 20.047 27.143 43.529 60.404 " Post Paid Users of Number Portability in the Mobile Telephony
Xpnoteg Popnroémrag [porinpopévn Kivnmg Tniepoviog " 5.237 10.248 7.237 10.591 14.478 18.938 " Pre Paid Users of Number Portability in the Mobile Telephony
Xivoro Xpnotdv @opntotntag Kivnig Tnrepoviag " 11.453 24.889 27.284 37.734 58.007 79.342 " Total Users of Number Portability in the Mobile Telephony
XTOIXEIA KINHXHX TRAFFIC VOLUME
"Oykog Kivnong and Kivnto mpog idio Tnrepmvikd Aiktvo X\, Aentd] 1.302.189 11.390.422 |1.476.569 |1.508.621 |1.566.998 |1.627.606 | Thous. Minutes| Traffic Volume Mobile On-Net
E&epyopevog Oykog Kivnong amd Kivnto mpog Aebv. Ilpoopicpovg " 347.680 | 395.637| 418.716 | 417.453 | 405.190 | 344.633 " Outgoing Traffic from Mobile to International Destinations
Ewepyodpevog ‘Oykog Kivnong amd Aebveig Ipoopicpovg " 99.487 85.978 | 129.487| 146.298 | 150.695] 120.365 " Incoming Traffic from International Destinations to Mobile
"Oykog Kivnong amd Kivnto npog Awadiktvo " 1.912 1.334 706 243 135 79 " Traffic Volume Mobile to Internet
"Oykog Kivnong amd Kuwnto npog Kivntd Xk Aemtdf 1.443.406 [1.689.932 [1.873.819 [1.999.884 [2.125.357 [2.236.995 [ Thous. Minutes| Traffic Volume Mobile to Mobile
"Oykog Kivnong amd Kivntod mpog dAro Ztabepd Aiktoa " 366.823 | 398.113 | 489.630 | 424.470 | 416.195| 414.415 " Traffic Volume Mobile to other Fixed Networks
Ewepyodpevog ‘Oykog Kivnong amd dAio EOvikd Kuwntd Aiktoo " 213939 299.509 | 398.113 | 491.263 | 558359 | 609.389 " Incoming Traffic Volume from other Mobile National Network
Xovohkog "Oykog Kivnong EOvikiig Kivntiic Tniepmviog " 4.425.936 |4.733.695 | 5.137.342 (5.288.772 | 5.430.884 | 5.460.596 " Total Traffic Volume of National Mobile Telephony
ApBpog SMS Xtddeg |1.361.850 [1.497.983 | 1.567.188 [1.580.785 | 1.557.205 [1.567.135 | Thousands [Number of SMS
ApBpog MMS " 3.142 2.446 1.897 1.617 822 944 " Number of MMS
‘Oykog MMS Xu.. KB na.| 21.709 6.768 6.324 4.101 4.931| Thous. KB |Volume of MMS
3. YIHHPEXIEX AIAAIKTYOY 3. INTERNET SERVICES
Zvvdpountég Dial-up Yanpeoudv Awdictiov ApBpog 42.992 33.000 21.309 14.920 12.121 6.681 Number  |Internet Subscribers Dial-up Services
Zuvdpountég DSL Yrnpeoidv Awdiktdov " 66.970 | 104.469 | 137.702 | 165.854| 177.058| 175.074 " Internet Subscribers DSL Services

IInyn: Tpageio Emtpémov PuBuicews Hiextpovikdv Excovevidv kot Toxvdpopeimv
Source: Office of the Commissioner of Electronic Communications and Postal Regulation
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A. EPEYNA EKIIAIAEYYXHY

1. MEOOAOAOI'IA EPEYNAX

Ykomog kor Kahoyn g épevvag

Ta otoyeia ¢ épevvag Exmaidevong culiéyovton
KkéBe ypodvo pe KOPO OKOMO TNV  TOPOYN
Aemtouepdv  otoyeiov o€ Oho  Ta  emimeda
exmaidevons.  Ta otoyeio mov mapovsidlovion
KOADTTTOLV OAQL T EKTTOLOEVTIKA WOPVUATO, ONUOCLH,
Kol 1W0MOTIKG oTIg ehevfepeg mePLOYES, TO. OTOoid
elvar eyyeypoppéva oto Ymovpyeio [odeiog won
[MoMmtiopod xor to EAAnvikd kot Moapovitika
ooAgiln TOL PPicCKOVTOL OTIC KATEXOUEVES TEPLOYES.

To tehevtoio HEPOG TOL EPMTNUATOAOYIOV APOPE.
mv  miektpovikn pabnon. Xto  pépoc  avtod
TOPOVGIALOVTOL TO GYETIKC OMOTEAEGLOTA.

YTOTIGTIKEG HOVADES

[N ™ oyoin ypovid 2011-2012 1 épevva kdAvye
ouvolkd 582 oyoleia mg axoAovBwmG:

(o) Anpotikn Exmaidevon 373 oyoreio

(B) Méon Exnaidevon 165 oyoleia

(v) TprroPaOua Exnaidevon 44 oyoreio

Mepiodog avagopdg
Oxtdpprog 2011

2. KYPIA ATIOTEAEXMATA

H ypion Teyvoroyiwov IIAnpopopikng Ko
Emwowvovidov mapovciace cuveyr avéntikn tdaom
o1 Méon eknaidevon, kot ta £tn 2001-2011. To
2011 ot Anpotikn eKmaidgvor TOPOVCIACTNKE
puept] avénon evo oty Tprrofdabua exnaidevon
Kataypdenke peiwon Aoym peimong Ttov aplfpov
TOV MAEKTPOVIKOV LIOAOYOTOV Katd 7,8%. Xta
Suapopa enineda exmaidevong otnv Kompo n ypnon
vmoloylotdv glxe ®g e&ng: Ztm  Anuotikn
exkmaidevon, t0 2011  avoroyovcav 16,0
voAoyiotég ové 100 pabntég mapovoidlovrtag
avénon 1,9% oe oxéon pe 10 2 00 ko avénon
1130% o€ oyéon pe to 2001 (1,3 vmoAoylotég avd
100 pobntéc to 2001). Xt Méom ekmaidevon to
2011 mapatmphOnke avénon katd 10,1% oe oyéon
pe 1o 2010 xot 320% oe oyxéon pe to 2001 (6,5
voroyiotég avd 100 pobntéc to 2001). Xmmv
TprrofdOuia  exmaidoevomn, to 2011 vanpyov 13,0
vroroyotég avd 100 omovdaoctéc, 7,8% Arydtepol
oe ovykpilon pe 1o 2010 o 51,2% mepiocdtepot
a6 to 2001 (8,6 vmoloyiotég ava 100 pabntég to
2001).

D. EDUCATION SURVEY

1. SURVEY METHODOLOGY

Aim and Coverage of the survey

Statistics of Education are compiled annually with
the primary aim of providing comprehensive
statistical data on education at all levels. The data
presented in this report cover all educational
institutions, both public and private in the
Government controlled areas, which are registered
at the Ministry of Education and Culture as well as
Greek and Maronite schools that are in the
occupied areas.

The last section of the questionnaire refers to
e-learning. The results are presented in this part.

Statistical units

For the academic year 2011-2012 the survey
covered 582 schools as follows:

(a) Primary Education 373 schools

(b) Secondary Education 165 schools

(c) Tertiary Education 44 schools

Reference period
October 2011

2. MAIN FINDINGS

The usage of Information and Communication
Technologies experienced a continuous increasing
trend in Secondary education for the years 2001-
2011. In 2011, in Primary education there was a
small decrease while in Tertiary education a
decrease was recorded due to a 7,8% decrease in
the number of computers. Computer usage in the
different education levels was as follows: In
Primary education, in 2011, there were 16, 0
computers per 100 pupils showing an increase of
1,9% compared to 2010 and an increase of 1130%
compared to 2001 (1,3 computers per 100 pupils in
2001). In Secondary education in 2011 there was
an increase of 10,1% compared to 2010 and of
320% compared to 2001 (6,5 computers per 100
pupils in 2001). In 2011, there were 13,0 computers
per 100 students in Tertiary education, 7,8% lower
compared to 2010 and 51,2% higher compared to
2001 (8,6 computers per 100 students in 2001).
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Inuoavtikn avénon mapotnpndnke to 2011, otovg
VTOAOYIGTEG Ol Omoiol NTav GLVOESEUEVOL GTO
owdiktvo avéd 100 pabntés, katd 2.383% ot
Anpotikn ekmaidevon, kotd 765% otn Méon kot
katd 85,5% omv TprroPabua exnaidevorn og
oyxéon pe 1o 2001. Xe ouykpion pe to 2010, vpée
pikpn  avénon  kotd  2,1% ot Anuotiki|
exmaidevon, onuovtikn ovénon katd 19,0% ot
Méon evo mapovoidotnke peiowon katd 7,2% otnv
Tprrofddia ekmaidevon.

To 2011, 92,6% t@V NAEKTPOVIK®Y VTOAOYIGTOV Ol
omoiot MTov oLVOEdEUEVOL OTO  JLdiKTLO  OTN
Anpotikn  ekmoaidevorn, Mrav  ovvoedepévol e
vyniég tayvmteg (13,8 vmohoyiotéc ava 100
pabntég) koar 91,8% 1o 2010. Xt Méon
ekmaidevon to mocootd ovtd NTav 98.2% (22,1
vroroylotég ava 100 pabntéc) o 2011 wor 98,4%
o 2010. v tprrofade ekmaidoevon 1o 2011,
98,4% 1tov vmoloyilot®@v o1 omoiot MTav
GUVOEDEUEVOL GTO OLOOIKTVO NTOV GUVOESEUEVOL LE
vyniéc tayutreg (12,6 vmoloyotég ava 100
pofntég) evo to 1010 mocootd Yy to 2010 MTav
100%.

There was a significant increase in the number of
computers connected to the internet per 100 pupils,
in 2011, by 2.383% in Primary education, 765% in
Secondary and 85,5% in Tertiary education,
compared to 2001. Compared to 2010, there was a
small increase of 2,1% in Primary education, a
significant increase of 19,0% in Secondary while a
decrease of 7,2% was recorded in Tertiary
education.

In 2011, 92,6% of computers connected to the
internet in Primary education, were connected with
high speed connections (13,8 computers per 100
pupils) and 91,8% in 2010. In Secondary education
this percentage was 98,2% (22,1 computers per 100
pupils) in 2011 and 98,4% in 2010. In Tertiary
education in 2011, 98,4% of computers connected
to the internet were connected with high speed
connections (12,6 computers per 100 pupils) while
the same percentage for 2010 was 100%.
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TABLE 61. COMPUTERS AND INTERNET IN EDUCATION, 2001 - 2011

EKITAIAEYXH 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 EDUCATION
Anpotiki Primary
YroAoyiotég ava 100 pabntég 1,3 5,4 5,6 7,3 7,7 8,1 8,3 14,9 16,0 15,7 16,0 Computers per 100 pupils
Y7roloyiotég cuvdedepévol Computers connected to
oto Awdiktvo ava 100 pobnrég 0,6 0,6 4.8 5,0 5,7 6,4 7,0 12,7 14,4 14,6 14,9 the Internet per 100 pupils
Yroloyiotég cuvdedepévol Computers connected
070 AdiKTLO LE GUVIETELS to the Internet with
YNANG TaybTNTOG high speed connections
ava 100 pabntég 0,0 0,0 0,0 1,5 1,8 2,8 5,1 11,9 13,7 13,4 13,8 per 100 pupils
Méon Secondary
YroAoyiotég ava 100 pabntég 6,5 10,8 12,1 16,0 17,0 17,3 17,5 22,3 22,9 24,8 27,3 Computers per 100 pupils
Y7roloyiotég cuvdedepévol Computers connected to
oto Awdiktvo ava 100 pobnrég 2,6 5,1 5,5 10,0 12,2 13,1 13,5 16,4 17,4 18,9 22,5 the Internet per 100 pupils
Y7roloyiotég cuvdedepévol Computers connected
070 AdiKTLO e GUVIETELS to the Internet with
YNANG TodTNTOG high speed connections
ava 100 pabntég 0,0 0,0 0,6 8,6 10,8 11,7 13,0 16,1 17,1 18,6 22,1 per 100 pupils
Tprrofadma Tertiary
YroAoyiotég avd 100 portntég 8,0 10,1 10,2 11,7 11,9 14,1 14,5 11,9 15,0 14,1 13,0 Computers per 100 students
Y7roloyiotég cuvdedepévol Computers connected to
oto Awdiktvo ava 100 portntég 6,9 9,2 9,2 11,2 11,7 14,0 14,2 11,6 14,7 13,8 12,8 the Internet per 100 students
Y7moloyiotég cuvdedepévol Computers connected
070 AdiKTLO e GUVIETELS to the Internet with
YNANG TabTNTOG high speed connections
avd 100 portnrég 5,0 7,4 8,8 11,2 11,6 13,7 13,9 11,5 14,7 13,8 12,6 per 100 students

s

IInyn: Ymovpyeio Modeiag kon [Toltiopov (2001-2003) ko etiota épevva Exnaidoevong g Zroatiotikng Yanpeoiog (2004-2011)
Source :Ministry of Education and Culture (2001-2003) and annual survey on Education of the Statistical Service (2004-2011)
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XTATIETIKOI KOQAIKEY OIKONOMIKOQN APAYTHPIOTHTON IHOY

KAAYIITONTAI AITIO THN EPEYNA

STATISTICAL CODESOF ECONOMIC ACTIVITIES

COVERED BY THE SURVEY

XTATIETIKOI KQAIKEEX OIKONOMIKQN
APAXTHPIOTHTQN
(Me Baon to ovotnua ta&vounong Owovopikdy
Apactnprotitov NACE Avab. 2, g E.E.)

HEPITPA®H

BIOMHXANIA TPOOIMQON

ITIOTOIIOITA

TTAPATQI'H ITPOIONTQN KATINOY
TTAPATQI'H KAQETOY®ANTOYPIIKQN YAQN
KATAXKEYH EIAQN ENAYXHY

BIOMHXANIA AEPMATOZX KAI AEPMATINQN

BIOMHXANIA ZYAOY KAI KATAXKEYH
[TPOIONTON AIIO EYAO KAI ®EAAO, EKTOX AITIO
ETIITNAA. KATAXKEYH XAPTINQN ITPOIONTON

XAPTOIIOITIA XAPTINQN

IMTPOIONTOQN

KAI  KATAZKEYH

EKTYIIQXEIX KAI
TTIPOEITETPAMMENQN MEXON

ANAITAPATQI'H

IMMAPATQI'H OIITANOPAKA KAI TIPOIONTQN

AIYAIZHE IIETPEAAIOY

TTAPATQI'H XHMIKOQN OYZIQN KAI [TPOIONTOQN

ITAPATQI'H BAZIKQN OAPMAKEYTIKQN
[TPOIONTON KAI OAPMAKEYTIKQN
SKEYAYXMATON

KATAZKEYH IIPOIONTQN  AIIO  EAAXTIKO

(KAOYTZOYK) KAI TIAAXTIKEE YAEX

IMMAPATQI'H AAAQN MH METAAAIKON OPYKTON
[TPOIONTQON

ITAPAT'QI'H BAXIKQON METAAAQN

KATASKEYH METAAAIKON TIPOIONTQN, ME

EEAIPEZH TA MHXANHMATA KAI TA EIAH
EZOITAIZEMOY
KATAXKEYH HAEKTPIKOQN YIIOAOI'IETQN,

HAEKTPONIKQN KAI OTITIKQN ITPOIONTOQN

KATAXKEYH HAEKTPOAOI'TKOY EZOIIAIZEMOY

KQAIKAX
CODE

10

11

12

13

14

15

16

17

18

20

21

22

23

24

25

26

STATISTICAL CODESOF ECONOMIC
ACTIVITIES
(Based on the Statistical classification of Economic
Activities NACE Rev. 2, of the E.U.)

DESCRIPTION

MANUFACTURE OF FOOD PRODUCTS
MANUFACTURE OF BEVERAGES
MANUFACTURE OF TOBACCO PRODUCTS
MANUFACTURE OF TEXTILES
MANUFACTURE OF WEARING APPAREL

MANUFACTURE OF LEATHER AND RELATED
PRODUCTS

MANUFACTURE OF WOOD AND OF PRODUCTS OF
WOOD AND CORK, EXCEPT FURNITURE.
MANUFACTURE OF ARTICLES OF STRAW AND
PLATING MATERIALS

MANUFACTURE OF PAPER AND PAPER PRODUCTS

PRINTING AND RE PRODUCTION OF RECORDER
MEDIA

MANUFACTURE  OF
PETROLEUM PRODUCTS

COKE AND REFINED

MANUFACTURE OF CHEMICALS AND CHEMICAL
PRODUCTS

MANUFACTURE OF BASIC PHARMACEUTICAL
PRODUCTS AND PHARMACEUTICAL
PREPARATIONS

MANUFACTURE OF RUBBER AND PLASTIC
PRODUCTS

MANUFACTURE  OF
MINERAL PRODUCTS

OTHER NON-METALLIC

MANUFACTURE OF BASIC METALS

MANUFACTURE OF FABRICATED METAL
PRODUCTS, EXCEPT MACHINERY AND
EQUIPMENT

MANUFACTURE OF COMPUTER, ELECTRONIC AND
OPTICAL PRODUCTS

MANUFACTURE OF ELECTRICAL EQUIPMENT
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HEPITPA®H
KATAYXKEYH  MHXANHMATQN KAI  EIAQN
EEOITAIZEMOY IL.AK.A.
KATAYXKEYH MHXANOKINHTON  OXHMATQN,
PYMOYAKOYMENQN KAI HMIPYMOYAKOY-
MENQN OXHMATQN

KATAXKEYH AOIIIOY EEOITAIEMOY META®OPQN

KATAXKEYH EIITAQN
AAAEY METAIIOIHTIKEX APAXTHPIOTHTEX

EIIIZKEYH KAI EI'KATAXTAXH MHXANHMATQN
EEOITAIZEMOY

ITIAPOXH HAEKTPIKOY PEYMATOZ,
AEPIOY, ATMOY KAI KAIMATIEMOY

DYZIKOY

XYAAOTH, EIIEZEPI'AYIA KAI ITAPOXH NEPOY

EINIEZEEPTAYIA AYMATQN

YYAAOTIH, EIIEEEPT'AZIA KAI ATAGEZH
AIIOBAHTON. ANAKTHXH YAIKQN
APAYXTHPIOTHTEX EZEYITANXHX KAI AAAEX

YITHPEXIEX I'TA TH AIAXEIPIXH AIIOBAHTQN
KATAXKEYEZX KTIPION
EPI'A TIOAITIKOY MHXANIKOY

EZEIAIKEYMENEY KATAYKEYAXTIKEZ
APAYXTHPIOTHTEX

XONAPIKO KAI AIANIKO EMIIOPIO. EIIIZKEYH
MHXANOKINHTQN OXHMATQN KAI
MOTOZIKAETQON

XONAPIKO EMIIOPIO, EKTOX AIIO TO EMIIOPIO
MHXANOKINHTQN OXHMATQOQN KAI
MOTOZIKAETOQN

AIANIKO EMIIOPIO, EKTOX AIIO TO EMIIOPIO
MHXANOKINHTQN OXHMATQN KAI
MOTOZIKAETQN

XEPZAIEX META®OPEX KAI META®OPEX MEXQ
ATQI'ON

IMTAQTEX META®OPEX
AEPOIIOPIKEX META®OPEX
AIIOGHKEYXH KAI YIIOXTHPIKTIKEY IIPOX TH

META®OPA APAXTHPIOTHTEX

TAXYAPOMIKEZX
APAYXTHPIOTHTEX

KAI TAXYMETA®OPIKEX

KQAIKAX
CODE
28

29

30

31

32

33

35

36

37

38

39

41

42

43

45

46

47

49

50

51

52

53

DESCRIPTION

MANUFACTURE OF MACHINERY AND EQUIPMENT
N.E.C.

MANUFACTURE OF MOTOR VEHICLES, TRAILERS
AND SEMI-TRAILERS

MANUFACTURE
EQUIPMENT

OF OTHER TRANSPORT

MANUFACTURE OF FURNITURE
OTHER MANUFACTURING

REPAIR AND INSTALLATION OF MACHINERY AND
EQUIPMENT

ELECTRICITY, GAS,
CONDITIONING SUPPLY

STEAM AND AIR

WATER COLLECTION, TREATMENT AND SUPPLY
SEWERAGE

WASTE COLLECTION, TREATMENT AND DISPOSAL
ACTIVITIES. MATERIALS RECOVERY

REMEDIATION ACTIVITIES AND OTHER WASTE
MANAGEMENT SERVICES

CONSTRUCTION OF BUILDINGS

CIVIL ENGINEERING

SPECIALISED CONSTRUCTION ACTIVITIES

WHOLESALE AND RETAIL TRADE AND REPAIR OF
MOTOR VEHICLES AND MOTORCYCLES

WHOLESALE TRADE, EXCEPT OF
VEHICLES AND MOTORCYCLES

MOTOR

RETAIL TRADE, EXCEPT OF MOTOR VEHICLES
AND MOTORCYCLES

LAND TRANSPORT AND TRANSPORT VIA
PIPELINES

WATER TRANSPORT

AIR TRANSPORT

WAREHOUSING AND
TRANSPORTATION

SUPPORT ACTIVITIES FOR

POSTAL AND COURIER ACTIVITIES
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HEPITPA®H KQAIKAX

CODE

DESCRIPTION

KATAAYMATA
APAYXTHPIOTHTEX YITHPEZIQN EXTIAZHX
EKAOTIKEX APAXTHPIOTHTEZ

ITAPATQI'H KINHMATOI'PA®IKOQN TAINIQN,
BINTEO KAI THAEOIITIKON IIPOTPAMMATQN,
HXOI'PAOHXEIYX KAI MOYZXIKEY EKAOZEIX

APAYXTHPIOTHTEX ITPOTPAMMATIEMOY KAI
PAAIOTHAEOIITIKQN EKITOMIIQN

55

56

58

59

60

ACCOMMODATION
FOOD AND BEVERAGE SERVICE ACTIVITIES
PUBLISHING ACTIVITIES

MOTION PICTURE, VIDEO AND TELEVISION
PROGRAMME PRODUCTION, SOUND RECORDING
AND MUSIC PUBLISHING ACTIVITIES

PROGRAMMING AND BROADCASTING ACTIVITIES

THAEIIIKOINQNIEX 61 TELECOMMUNICATIONS
APAXTHPIOTHTEZ I[TPOTPAMMATIZEMOY 62 COMPUTER PROGRAMMING, CONSULTANCY AND
HAEKTPONIKQN YIIOAOI'IETQN, IMTAPOXHX RELATED ACTIVITIES

XYMBOYAQN KAI XYNA®EIX APAXTHPIOTHTEX

APAYXTHPIOTHTEZX YIIHPEZION ITAHPO®OPIAX

AIAXEIPIZH AKINHTHZX [TEPIOYXIAX

NOMIKEY KAI AOT'IETIKEX APAXTHPIOTHTEX

63

68

69

INFORMATION SERVICE ACTIVITIES

REAL ESTATE ACTIVITIES

LEGAL AND ACCOUNTING ACTIVITIES

APAXTHPIOTHTEZ KENTPIKQN I'PAOEIQN. 70 ACTIVITIES OF HEAD OFFICES. MANAGEMENT
APAYXTHPIOTHTEZ ITAPOXHX YYMBOYAQN CONSULTANCY ACTIVITIES

ATAXEIPIZHZ

APXITEKTONIKEX APAXTHPIOTHTEZ KAI 71 ARCHITECTURAL AND ENGINEERING ACTIVITIES.
APAYXTHPIOTHTEX MHXANIKQN. TEXNIKEX TECHNICAL TESTING AND ANALYSIS

AOKIMEZX KAI ANAAYZXEIX

EINIXTHMONIKH EPEYNA KAI ANAIITY=ZH
AIAOHMIZH KAI EPEYNA AI'OPAX

AAAEY ENTAITEAMATIKEY, EINIZTHMONIKEYX KAI
TEXNIKEX APAXTHPIOTHTEZ

APAYXTHPIOTHTEX ENOIKIAXHYE KAI EKMIZOQXHXE

72

73

74

71

SCIENTIFIC RESEARCH AND DEVELOPMENT
ADVERTISING AND MARKET RESEARCH

OTHER PROFESSIONAL,
TECHNICAL ACTIVITIES

SCIENTIFIC AND

RENTAL AND LEASING ACTIVITIES

APAYXTHPIOTHTEX AITAXXOAHXHX 78 EMPLOYMENT ACTIVITIES

APAXTHPIOTHTEX TAZIAIQTIKQN ITPAKTOPEIQN, 79 TRAVEL AGENCY, TOUR OPERATOR
TPAOEION  OPTANQMENQON  TAEIAION  KAI RESERVATION SERVICE AND RELATED
YITHPEXIOQON KPATHZEQN KAI YYNAOEIX ACTIVITIES

APAYXTHPIOTHTEX

APAYXTHPIOTHTEX ITAPOXHX IIPOXTAXIAY KAI
EPEYNAX

APAYXTHPIOTHTEX TTAPOXHX YIIHPEZIQON XE
KTIPIA KAI EEQTEPIKOYZ XQPOYZX

AIOIKHTIKEX APAXTHPIOTHTEZ I'PAOGEIOY,
TPAMMATEIAKH  YIIOXTHPIZEH KAI  AAAEX
APAYXTHPIOTHTEX ITAPOXHX YIIOXTHPIEHX ITPOXZ
TIZ EIIIXEIPHZEIY

EINIXKEYH HAEKTPONIKOQN YIIOAOT'IETQN KAI
EEOITAIZEMOY EIIKOINQNIAX

80

81

82

95.1

SECURITY AND INVESTIGATION ACTIVITIES

SERVICES TO BUILDINGS AND LANDSCAPE
ACTIVITIES

OFFICE ADMINISTRATIVE, OFFICE SUPPORT AND
OTHER BUSINESS SUPPORT ACTIVITIES

REPAIR OF COMPUTERS AND COMMUNICATION
EQUIPMENT






ITAPAPTHMA B: EPQTHMATOAOITIA EPEYNQN

APPENDIX B: SURVEY QUESTIONNAIRES






-171 -

‘-1'7‘ - ; :
OV TAT
Ap. Dok.: 5.27.06.31 - YTATIXTIKH YIIHPEXIA

1444 AEYKQZIA
AKPQY EMIIIXTEYTIKO

EPEYNA XPHXHX TEXNOAOI'TQN
IHAHPO®OPIKHYX KAI EIIIKOINQNIQN KAI
HAEKTPONIKOY EMIIOPIOY XTIX
EINIXEIPHXEIX 2011

I'TA EIIXHMH XPHXH MONO

AA L1 ]|

Nopwn
Mopeii L1

Méyebog | |
Emnyeipnong —

NACERev2 || | | | | |

I'ENIKEY TAHPO®OPIEX:

1. Zkomdg G épevuvag &ival 1 GLAAOYH OTOWEIOV Yoo T YPNOT TEXVOALOYIDV TANPOPOPIKNAG KO
EMKOVOVIDV, TN XPHON TOL SASIKTVOV Kot TO NAEKTPOVIKO EUTOPLO OTIG EMLXEPTOELS LE GTOXO TNV
vrofondnon epaproynig TPOYPAUUATOV TOMTIKAG 0d TO SNUOGLO KoL TOV 11OTIKO TOUEA.

2. Ouminpogopieg Ba wpémel va d000vv and Tov vevduvvo o OEpata TAnpoPopikig TS ETyEipnoNC.
Oocov apopd ota yevikd otoyeia tng emyeipnong (Mépog X), avtd o mpémel va dobovv gite and to
Ievikd AtevBovtn, gite and 10 Aoyloty, €ite 0md omolovonmote GALo apuddto.

3. E&ovcuodompévog vmdAiniog ¢ Ztatiotikng Yanpeciog 0o £TKOW®OVICEL TNAEPOVIKDG UE TOV
vevbbuvo e BEpoTo TANPOPOPIKNAG NG emyeipnone, yw devbétnon cvvavinong pe okomd
GUUTANPOCT] TOV EPWOTNLLATOAOYIOV.

4. Xto mio® péPOG TOL EpOTNHOTOAOYIOL vmApyovv Swbéoiec emefnynoelc TV Op@V  TOL
YPNOLLOTOLOVVTOL.

5. H mepiodog avapopdg yio to ototyeia givar o Llavovapirog 2011, ektdg €Gv 1 EpAOTNON AVAPEPETOL GE
GUYKEKPIUEVT TTEPTI0DO.

6. H ovlioyn tov otoyeiov SieEdyetar pe Pdon tov mepi Zrotiotikng Nopo, 15(1)/2000. H Zratiotikn
Y7anpecio vwoypeovtal GOUP®VO. LE TOV TEPT ZTATIOTIKNG NOHo vo TnpNoel ta otoygia ta omoia o
niooete og AKPQY EMIIXTEYTIKA. Ot anavticelg oag 0a ypnoiponotnfodyv omokAEIoTIKA Kot
HOVO Y10 GKOTOVG ZTUTIOTIKNG.

I'. Xp. 'ewpyiov
AtgvBovng

2ToTIoTIKNG Ynpeoiag
7 lovovapiov, 2011
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MEPOX A: Xp1jon YToroyloT@dV Kol AIKTO®V Yno).oyw‘ro')v(l)

Al.

Xpnowomoince n eMEIPNOY] 0GOS NAEKTPOVIKOVS VITOAOYIOTES, TOV
Iavovapuo tov 2011;

O 6pog Hiektpovikol vtodoy1otég Tephapfavel TPOcOTIKOVG

VIOAOYIGTEG, POPNTOVG VILOAOYIOTEG (.. laptop, notebook, nettop @),

TPOGMOTIKOVS YNPLOKOVG Boneoi)g(3) (PDA) 1 smartphones.

No

On

L]

— [IRyowve oto
X1

A2.

Hopoxkar®d vo aravin0ei To (a) 1 to (P)
a) IToécor gpyalopevor YPNGLHOTOINGAV NAEKTPOVIKOVS VTOLOYLOTEG
TOoVAGLoTOV M Popd TNV gfdopdda, Tov Iavovapro Tov 2011;

l
B) Tv mocootd TOV EPYULOPEVOV YPNOLUOTOINGE MNAEKTPOVIKOVS
VTOLOYIGTEG TOVAGYIGTOV M Gopd Ty €fdopdda, Tov lavovapro
Tov 2011;

A3.

Eiye n emyeipnon coc o¢ Aertovpyio AoyiopiIKé avolkTov kO™
(Third party Open Source), Tov Iavovapio tov 2011, otig akérovOeg
KaTnyopiec;

(ONA. pe Tov TNyaio KOJIKO TOLG Ol00ECIH0, YOpic KavEVE KOGTOG
TVELUOTIKOV  SIKALOUATOV, KOl TN OLvaTOTNTO TPOTOToiNong mM/Kot
SLavoung Tovg)

a) Asurtovpykd cvotipata, Ty, Linux

B) Aoyiopkd mepynong Stadtoon” (Internet browser software),
n.y. Mozilla, Firefox, Chrome

Y) Tpageoxd koywumo'(é) (office software), m.y. OpenOffice

8) AloxopoTig otoceridav” (web server), w.y. Apache, Tomcat

€) Eoeapuodyec avoiktod kddka ERP® | CRM? i TV
OVTOLOITOTTOINOT) ENLYELPT|CLAKDOV Sadcaciov!'?, w.. OpenERP,
Joomla, Ruby on Rails, MySQL

O (OOl O |0l g

oT) AMAN KOTNYOpio OVOIKTOD KASIKA,
.Y Aoylopiko aceodeiog (t.y. Open ) SSH), mhatedppeg
NAEKTPOVIKNG eKpdONong (m.x. Moodle), dlokopUioTéC NAEKTPOVIKO

taxuSpousiou(lz) (e-mail servers) (w.y. Send Mail, Postfix)

[]

Ad.

Eiyav ov gpyalopevor oty emyeipnon cac npocfactn og vanpecieg
avOpdOmTvov dvvopkov, tov Iavovdapio tov 2011;

(my. ocbomuo KoTaypoeng g MOpag epyaciog, VIoPoAn auTicewV Yo
adela avamovong, vo PAémovv 1 va katefalovy KataoTtdoelg pobodociog
N dAdeg vINPEGiEC)

Nm
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MEPOX B: lIpécpaon ko Xp1jon tov Awdiuctoov®

(amavTovv oL emEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)

B1.

Eiye n emyeipnon cag mpoécpaocn oto Awadiktvo, tov Iavovdpro tov
2011;

Na

[

Onp

L]

— [IRyowve oto
I'l

B2.

IMowvg amd Tovg mMO KATW TPOMOVS e€MTEPIKNG oVVOEGNS pE TO
Awdiktvo gixe n emyeipnon cag, Tov lavovapio tov 2011;

a) Tlapadociokd Modem " (mpdoPaon dial-up og Kovoviky THAEQP®VIKNY
ypopyfy)  ISDNY

B) DSL"? (xDSL"®, ADSL, SDSL «.Ax.)

Y) AAAN otobepn ovvdeon, m.y. kaAwdiakn, leased line (w.y. E1 1 E3
o¢ eminedo 1 kot ATM oe eninedo 2), Frame Relay, Metro-Ethernet,
PLC-Powerline communication k.A7., 6Ta0gpég a.o0pLOTEG GUVIEGELS

d) Kuwmr evpulovikn 01')\/6801](17) (Héow 3G"® modem 1 3G handset)
.y UMTS"”, CDMA2000” 1xEVDO“", HSDPA®?

O O g o

€) Al obvdeon pe Kivntd TMAEPVO
Y. OVOAOYIKO KIvTO TNAEQ®VO, GSM®, GPRS*?, EDGE®

[]

O (0| O |0 O

B3.

Moo fTav 1 péyretn TPocPEPOPEVN TOYVTNTO PETAPOPAS dedopévarv (download) tng

o0vogonc AldIKTOO0VL TG EMyEipn oS o0g, pe faon To cvppforaro pe Tov mapoya

Ynnpeoiov Awediktvov, Tov lavovapro 2011;

o) Awydtepo amd 2 Mbit/s

B) 2 Mbit/s 1| mepiocdTEPO Kot Aydtepo amd 10Mbit/s

v) 10 Mbit/s 1} meprocdTepO Kol Arydtepo omd 30Mbit/s

d) 30 Mbit/s 1 mepiocdTEPO KO ArydTEPO 0td 100Mbit/s

€) 100 Mbit/s 1| meprocdTEPO

I

B4.

Mopokar® amavrioete yio. tov lavovapio tov 2011
(va ovumAnpwbet éva omd o a, B)

0) Iéoor gpyaldpevor YpNOIROTOINGAY NAEKTPOVIKOVS VTOLOYIGTEG
HE 6VVOEDT 6TO AL0diKTVO, TOVAGYLGTOV 0. Popa TNV Efdopddas

Av dev yvopilete Tov akpiPn apBuod epyalopévay,
B) Tv mocootd TOV €PYalopévev YPNOCLUOTOINCE MNAEKTPOVIKOVG
VTOAOYIGTEG P 6UVOEST 6TO AL0OIKTVO, TOVAGYLETOV pid GOpd TNV
epfoopdoa;

BS.

Mopokar®d amavrioete yio. tov lavovapro tov 2011

(va ovumAnpwbet éva omd o a, B)

0) X m660vg epyalopnevovg 060NKe POPNTH GLOKELT] HE TOVAGYIGTOV
Teyvoroyia 3ng veveds (3G) Yo TpéoPfacn 6710 AladikTVO;
Y. LEG® PopnTo VIOAOYIoTY pue modem 1 yelpoocvokevng (handset), pe
ToVAGYIoTOV TEYVOLOYia 31G Yeveds (3G)
ypnowonowvrag m.y. UMTS, CDMA2000 1xEVDO, HSDPA,
eEapovpévov Tov GPRS

Av dev yvopilete Tov akpipn aplOud epyalopévoy,

B) X& T mM0600TO TOV gpyolopévev d00NKE QopnT OVGKELN pE
TovAayrotov teLvoroyio 3ng yevedg (3G) yww mpocsPacn oTo
AwdikTvo;
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B6. Awbere n emyeipnon oog Icréron0(26)/Apx1Kﬁ oehioa (Website/Home Nm Onp
Page), Tov Ilavovapro tov 2011; |:| |:|
— [Inyowve oto
. . . , B8
Ed&v vai, 00c1e TV 81€000VON TOV 16TOTOTOV:
B7. Tloigg améd TG TAPAKATO VANPEGIES/EEVTNPETIOELS TOPEIYE 0 16TOTOTOG
(website) Tng emyeipnorg cac, Tov lavovapro tov 2011; Na Oxn
a) Tapayyehio i kpdtnon online (m.y. kaAddt ayopdv (shopping cart)) [] []
B) ANAmon eUmIOTELTIKOTNTAG, CPPAYIOES 1) TIGTOTOUTIKA TOV D D
oyetifovtat e TNV ACPALELL TOV 1GTOTOTOV
v)  Kotoldyovg mpoidviev 1 Tiokataddyous |:| |:|
d) AvvatoTNTa GTOVG EMCKENTES VO, TPOGUPUOCOVV GTIC UVAYKES TOVG l:l l:l
1N va 6xedldcovy Tpoidvta
g) Emypoppuky aviyvevon mapayysAiog (online order tracking) [] []
o1) E&otopkevpévo nepileyOlevo oTov 1I6TOTONO Yol TOKTIKOVG / D D
EMOVOALUPOVOLEVOVG EMIOKENTEG
0 Awoenuon kevav Bécewv epyaciog 1 emtypappkn| (online) aitnon y D D
€pyod0TNON
Xp1on 10V AledIKTVOV OTIC EMOPES PE TIS Anpdoieg Apyég
(amavtobv o1 emyelpnoelg pe TpocPacn 610 AladiKTvo)
Me tov 6po dnudcieg apyés evvooipe T Anuooctia Yanpeoia kot Aloiknon, m.y. ¢Opog, TEA®VEIL, EYypouen
EMYEPNOEDV, KOWVOVIKES 0GQUAIGELS, INUOCL VYEiN, S101KNGEIS TEPIPAALOVTOG 1] ETIKOIVOVIDV.
Ot dnuooteg apyés pmopodv va givor o€ eBvikd 1) Teplpepeloko eninedo, oALG Kol o€ eninedo TOAE®V 1| SNU@V.
B8. Koatad T owpkewe tov 2010, n emyegipnon] oog ypnoponoince to
AwdikToo Yo kémora omé To akéiovda; Na On
o) E&aocpdiion nknpoq)optd)vm) 0o 16TOTOTOVG N IGTOCEAIDEG ] ]
MUOCIOV apydV
B) ANy evidmov 6 NAEKTPOVIKN LOPOT amd 1GTHTOTOVG 1) ] ]
16TOGEADEC INUOCIOV apYdV (T.). EVTLTTO POPOLOYIKNG SNA®ONG)
v) Emotpoen| copminpopévov eyypdowy, D D
Y. EYypoa Yo, To TeEAwveio 1] dMAworn OITA
— [Inyowve oto
B10
d) Awyeipton d101knTIKNG LTOOEGNC UTOKAEIGTIKA LE NAEKTPOVIKT
HOPOT Y®PIG TNV avayKn Yio TPOGOETN YPOPIKT Epyacia D D
(cvumeptlopfovopévng Kot Tng TANP®UNG O0TToL gival omapaitnTo)
(.. MAwon, eyypoen, aitnua ylo £ykpion)
B9. Koatd t™ owdpkewo tov 2010, n emyeipnoi] 60 YPNOLUOTOMGE TO

Aw0diKTVO Y0 VO OLOYEPIOTEL TIC 0KOLOVOES OLOIKNTIKEG VTOOEcEIg
NAEKTPOVIKG;

(emoTPEPOVTAG NAEKTPOVIKA CUUTANPOUEVO EYYPAPOL)

o)  ANA®OON KOWOVIKAV 0GQAAMGE®DY Y10, TOVG EPYOSOTOVHUEVOVS ] ]
B) Anlwon etaipikod pOPoL |:| |:|
y)  Afroon GIIA ] ]

5)

Afqhwon oto Tunua Tedwveiov
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B10. ITowovg amd TOovg M0 KATM AdYovs Oempeite Mg mePLOPIGTIKOUS 6TV
NAEKTPOVIKY] ETO.PY] OOG NE TIG ONUOGIES OPYESS Nau Oon
o) AVNOLYIEC GYETIKA LLE TNV EUTIGTEVTIKOTITO TOV 5850péV(0V(28) Ko TV ] ]
aoQAAELDL
B) Ouniextpovikég drodikaocieg eivarl vrepPoiikd ToAOTAOKES Kot / 1 ] ]
vepPolikd ypovoPopeg
v) Ot nAektpovikég dradikacieg eEakorovBodv va amaitody v ] ]
avTOAAOYT GAANAOYPOQING GE YapTl | TPOCHOTIKEG EMOKEYELG
d) Xmv emyeipnon dev yvopilovpe yio ) drobeoiudtnra Twv ] ]
NAEKTPOVIKGV S10OTKOGLOV
H Hiektpovikiy Xdvayn Znuﬂdcsc)vm) (Public electronic Procurement) avo@épetar otn ypnon Tov
A01KTOO0D amd TIC EMYEPNOELS VL0 TPOSPOPA ayaddv 1 VINPECIOV 6T dNUOCLES apyEg o €BvikO emimedo )
oe OMeg yopes ™G Evponaikig Evoong. H dwdwacio g miextpoviknig ocvvoyng cvppdoeswv etvor
Baoiopévn oe d1apopa otddta amnd ™ Sudtkacia avakotvoons (Miextpovikn 61Bgom Tng TPOKNPLENS KoL TV
TPOJLOLYPAPDV TNG TPOSPOPAC), HEXPL TNV VIOPOAN TPOGPOPGV, TNV avadeot, Kot TV TANPOL).
H Hlextpovikiy YmoPoin Hpoctpopc')v(30) (eTendering) eivar to otddo g Swdikaciog HAektpovikng
Sovayng Zopacemv Tov 0GYOAEITAL LE TV ETOLOCTIO Kot TNV EXYPapLLuKT] (online) VTOBoAN T@V TPOGPOPDV.
IeptropPaver vmoforny TPOCPOP®Y HECH GVOIKTOV 1 KAEIGTOV Ol0OIKAGIAOV 1 HE OLOTPAYLATELGT), KOOMDG
emiong kou Xopewvieg ITAaicto kot Avvopwcd Xvotipoto [Ipounfewdv (Dynamic Purchasing Systems
(€29}
(DPS™)).
E&apeitat n vrofoirn Tpocpop®dv HEGH NAEKTPOVIKOD wxuﬁpouaion(m (e-mail).
B11. Eiyxe n emygipnon oog ypnoipomomoel 10 Awadiktvo yia mpocfacn oe Na Oxn
£YYPOUQU TPOGPOPMOV KOl TIS TPOSLOYPUPES TOVS HEGH TOV CUGTILATOG
Hiektpovikilg Xovayng Xovppaccov (eProcurement) tov onpoéciomv |:| |:|
apyOV, KOTA TN oLdpkere Tov 2010;
B12. Eiyen emyeipnon cog ypnoipomonjcel 7o AlodiKTvo Yo tapoyn ayadov
N vanpecIOV oTig dpocieg apyés pécom ocvetnudtomv Hiektpovikig
YmnoPoiig npoocpopav (eTendering), katd tn owapkewa Tov 2010; Nat on
a) otnv Kodnpo ] ]
B) o€ dhheg xopec g Evporoknig Evoong |:| |:|
Av anaviiicate "Nov'" otn B12 a) —IInyaivere ot I'l
Av aravmijearte "Op" ot B12 a) —IInyaivere otn B13
B13. 'Htav kémowe omdé ta axkéiovOa Ofpata Adyog Yo T pn mpoo@opd

ayaBav 1 vanpeciOvV ot onpocies apyés PECH  GLOTNUATOV
Hiextpovikncs Ynofoing npocpopadv (eTendering), kotd tn dwdpkeria

10V 2010;

o) H emyeipnon cog dev nwArel 6to dnpodcio Topéa

B) Avnovyieg GYeTIKA LLE TNV EUMICTEVTIKOTNTO KOL TNV 0CQAAELD

Y)  Mn evijuepot yio NAEKTPOVIKY] VTOPOAN TPOGPOPDV
GYETIKAV LIE TNV EMYEIpNON

O| O |O|0O| #
Ol O (Ololg

3) AAlot Adyor
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MEPOX I': Anootol / Ay annp(i‘rmv(32) mov Emoéyovrar Avtopatn Eneepyacio amo /
npog Xvotipote Extég tng Emyeipnong
(amavtobv o1 emyelpnoelg mov xpnotponototy Hiektpovikods Ynoroyiotés)

(28) KaTGAAN AV Y10, 0vTOpOTY Enecepyacio onpaiver:

Hiextpovikn perddoon dedopuévov
- OTOGTOAT KOUM AYN UMVOUATOV (7). TopoyYEMES, TILOAOYLN, CUVOAAAYEG, TEPLYPAPT 0yabdV, Eyypapa
LETAPOPDV, POPOLOYIKEG ONADGELS)

- L€ GVUPMOVNOEVTO TTPATVTOL TTOV EMTPETOVY THV CVTOUATT ENEEEPYOTIO TOVG

n.y. EDI®?, EDIFACT, ODETTE®Y, TRADACOMS, XML®”, xCBL®?, ¢cXML, ebXML

- TPOG 1 0O GAAES EMLYEPTOELS, ONUOGIEG OPYES 1] OLKOVOLLKE 1OPOHOTO

- g€opovvTal To. SAKTLAOYPUPNUEVE, UNVOLLOTO,

- LEGH OTOI0VONTOTE SIKTLOV(MV) VITOAOYIGTOV

I't. H smycipnon cag fotarhe/mapérafe niektpovikd minpo@opics cg/and Na On
GALES EMYEPNOGES PE TPOTVTO. 7OV VO ETMLTPETOVY TNV CVTOpHOTN D D
enegepyacia Toug, Tov lavovdpio tov 2011;

— [IRyowve oto
Al

I'2. Tw mowvg amd Tovg 0KOAOVOOVG okomoVg é£oterre 1 mopéroPe
NAEKTPOVIKA TETOL0V EIOOVG TANPOPOPIES 1) EMLYEIPN G| GOC; N on
0) ATOGTOAN 0ONYIOV TANPOUNG GE OTKOVOLILKE 10pVUATOL |:| |:|
B) AmoctoAn 1 Aqun TANPOEOPIAY Yo TPOTOVTA (TT.). KOTUAOYOLG, I:l I:l

TILOKOTOAOYOVG)
Y) AmoctoAn 1| Mjym £YYpAQV Yo LETOQOPES (T.). ONUELDCELG I:l I:l
QTOGTOANG QPOPTI®V)
d) Amootoln 1 AMym TANPoQopLdV TPog/amd T SNUOGIEG aPYES I:l I:l
(.. POPOLOYIKEG EMOTPOPES, CTATIOTIKA GTOLYEIN, K.AT.)
MEPOX A: Hiektpoviki Tiporoynon
(amavTovv oL emEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)
"Eva nkextpovikd Tioddy1o gival £va NAEKTPOVIKO £YYPUPO GUVOALYNG TTOV TEPLEYEL TO. GTOLYEIN YPEDOTG.
Awokpivovtor 300 d1apopeTIKA €101 TV NAEKTPOVIKGOV TILOAOYI®V:
- Ynoeoxd nuok()ylam) 7oV €lval NAEKTPOVIKG TYHOAOYIO 08 TomOTOMUEVY] dopt) (KOTAAANAY Yo auTOpOTY
eme€epyacio) mov pPmopovy vo, EMEEEPYOOTOVY aVTOpATO. MTopodv va avtoAldocovtal omevdeiog peta&d
TPOUNOELTAOV KOl TEAATOV, LECH POPEDV TAPOYNS VINPESIOV 1 HEGH NAEKTPOVIKOD TPAmelIKOD GUGTILOTOC.
- Tipoldylo o€ NAEKTPOVIKT LOPON UN KATAAANAN Yo avtopaty enecepyacia.

Al. Tov Iavovédpro Tov 2011, giye n emyeipnot] 60g OTOGTEIAEL NAEKTPOVIKA
TIHOAOYIO; Nm Oxn
a)  Pnoloxd TioAdylo 6€ TUTOTOUEVT] SO TTOV EMOEYOVTOL I:l I:l

avtopatn enegepyaoia; m.y. EDI, UBL®®, XML
B) HAektpovikd tippordyo un KoTdAANAa yio avtopatn eneéepyacio I:l I:l
m.y. emails, GuVNUIEVO NAEKTPOVIKOD Tayvdpopeiov o popen PDF

A2. Tov lavovapro tov 2011, eixe m emyeipnon ocog Aafer yneuoxkd Na Oxn
TIRHOAOYL o€  TOmOmOMUEVY] OOUN 7OV EMOEYOVTOV  CVTORATY D D
enegepyacia;

n.x. EDI, UBL, XML
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MEPOX E: Avtépatn avrairayn TANpo@opLav EVTOS TG EMLYEipNONG

(amavTovv oL emEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)

H dwvopn ToV TANPOQOPLAV NAEKTPOVIKG KOl OVTONATO HETUED TOV OLUPOPETIKAOV AEITOVPYIOV TNG
EMYEIPN OGNS GNUAIVEL OTOL0ONTOTE 0O TO EENG:

- Xp1ion (oG povo eQopproynig AOYISHIKOD Y10 VTOGTNPIEN TOV SIPOPETIKAOV AELTOVPYIOV TG EXLXEIPNONG, T.X.
Aoyiopukd ERP (Zvotnpo Evéoeniyeipnotakod Zyedtocpod) .

- Z0vdeon oTolElV HETOED TOV EQOPUOYDYV AOYIGUIKOD TOL VITOGTNPILOVV TIG S10POPETIKEG AEITOVPYIES TNG
emyeipnong.

- Xpfon pog kowvng Paong dedopévov M amobnikng minpopopidv (data warehouse) 6mov eivor dvvati 1
TPpOcPaon amd TIC EPOPUOYEG AOYIGKOD TOV VIOGTNPILOVV TIC SLPOPETIKEG AELTOVPYIEG TNG EMLYEIPNONG.

- ATOGTOA | Ay TANPOQOPLOVY, EVTOG TG EMXEIPTONG, O NAEKTPOVIKT] LOPPT TOV EMITPETEL TNV OVTOLOTN
ene&epyaocia Toug.

E1. Tov lavovépro tov 2011, 6tav n emyeipnor) oog éhoPe mapayyeries (site
NAEKTPOVIKA, EiTE OY1), Ol GYETIKES pE TIG TapayyELiES TANPOPOPiES
ROLPACTNKAV TNAEKTPOVIKG KOl CUTOMOTO HE TO AOYIGUIKO 7OV
APNOLHOTOIEITON Y10 TIG UKOAOVOES AEtTOVPYiESS Nat (O]
a) Tn dwyeipon ToV amobepdtov oog ] ]
B) Tov AoyloTiKodv cag |:| |:|
v) Tn dwyeipion g Tapay®YNS ) TOV VINPECIOV GOG ] ]
8) Tn dwyeipion davoung |:| |:|
E2. Tov Ilavovapio tov 2011, dtav n emyeipnon ocog anéoTEILE TOPAYYELiIEG

(eite NAEKTPOVIKA, EITE OY(1), OL GYETIKES IE TIC TAPAYYELIEG TANPOPOPIEG
ROLPACTNKOV TNAEKTPOVIKG KOl COUTOMOTO MPE TO AOYIGUIKO 7OV

APNOLHOTOLEITON Y10 TIG AKOAOVOEG AEtTOVPYiESS

a) Tn dwyeipon ToV amobepdtov oog

0|0 &
Ol g

B) Tov AoyloTiKodV cog
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MEPOX XT: HiekTpoviko Eun6p10(39) (e-Commerce)
(amavTovv oL emEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)

Mo cuvaAiayn niextpovikod gumopiov (e-Commerce) givat 1 TOANON 1} AYOPE TPOIOVIMV 1| VINPECLOY TOV
devepyeital HEc® SIKTH®V VTOAOYIGTAV, e PHEBOSOVE OV £XoVV GYESLOOTEL EIOIKA Y10l TO GKOTTO TNG AYNG 1
amodoyng mapayyeAdv. H mapayyelio tov mpoidovieov 1 vanpecidv yivetol pe avtég Tig neboddovg, oArd m
TANPOUY Kot 1 TEMKN Topdadoorn Tov Tpoidovieov 1 vanpeoidv dev ypeldletar va deoybel emtypapukd
(online).

Ot ovvoAlayég MAEKTPOVIKOD
daktvroypapnuéva e-mail.

gumopiov  dev  mepthopPdvouv TG  TmopoyyeEAieg mov  yivovion  pE

H\extpoviko Epmopro - Iloioeig

z z e 40
HHoMosis péom 16t6TOMOV )(Web Sales)
[MoMoelg Héc® 1GTOTOTOV €iVOL Ol TOANGEI; TOL TPOYLOTOTOOLVTOL HEC® €vOG online KOTOGTALOTOG

(MAekTpoviKd KATAGTNLA), T HEC® POPLOG otov™®! (web form) otov 10T6TOTO 1] OTO 8&’;(08&(11)0(42) (extranet)
™mg emyeipnong, ave&dpmra and tov Tpoémo TPOSPacng oTo SladiKTVO (VTOAOYIGTH, POPNTO LTOAOYLOTY,
Kiynto TMAEPVO).

211. "Eyxelogy0¢ei n emyeipnon cog mapayyerieg Yo mpoiovta 1] VN PEGieS Na Oxn
péc® 16TOTOTOV, KATA TN drapkela Tov 2010; D D
(e€opovvton To daKTVAOYpaPNUEVE e-mail )

—IIMyowve oto
>4
212. IMopoxoro dniocte yio 1o 2010 (va sopninpwdei to (a) 1 to (B)) €
a) Ta éc0d0 amd moapayyehieg mov £yete oeyPei péow 16TéTOTOL | | | | | | | | | |
(o€ vopiopaTikovg 0povg, ektoc @.I1.A.)
Av dev pmopeite va opicete v a&io avty

B) Mia ektipnon Tov TOG606TOV TOV £6000V 06 TApPAyyELieg TOV .
éyete 0gy0el pEo® 16TOTOTOV OGS TPOG TOV GLVOLIKG TLipo. | | | | /o

213. To 2010, éhafe n emyeipnor] ocog mapayyerieg pécw 10TOTOTOV OO
nehdTeS TOL PpiokovTor 6TIC AKOAOVOES YEMYPUPIKES TEPLOYES; Nau Oon
a) Kompog |:| D
B) AMeg xbpeg g EE ] ]

y)  Aowég xdpeg ] ]
HoMoesig TOTov EDI*Y

IoMoeg tomov EDI eivai ot moAcelg mov mpaypatomolodviol pécw pnvopdtov torov EDI. O 6pog EDI
(AvtaArayn Hiektpovikdv Agdopévav (Electronic Data Interchange)) ypnoipomoieitor €6d @¢ yevikdg 6pog
Yo TNV OTOGTOAN 1 TN ANYN ETYEPNUATIKAOV TANPOQOPIOV GE CUUEOVNLEVY] HOPOT TOV EMITPEMEL THV
avtoparn enegepyooia Tovg (m.x. EDIFACT, UBL, XML).

Y14, ‘Eye ogy0ei n emyeipnon cog mapayyerieg Yo mpoiovTa 1] VTN PEGIES Na Onp
péom pnvopdrov Tonov EDI, kata ) didpkera tov 2010; D I:l

—IInqyowve oto
17

15, TMopoxkorod dniooete yio 1o 2010 (va soprinpwdsei to (o) 1 To (B)) €

a) Ta éc0da umé mapayyehicg mov £xete deyOei pécm pNvopaTOY | | | | | | | | | |
Tvmov EDI
(o€ vopiopaTikovg 0povg, ektoc @.I1.A.)
Av dgv pmopeite va opicete v a&io ovty

B) Mia ektipnon Tov TOGOGTOV TMV €600V Umd TOPAyyELieg TOL
éyete 0gy0¢el péow pnvopdtov Torov EDI og mpog Tov cuvolko | | %
1ipo.
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216. To 2010, éhope n emyeipnot] cog ToPOyyEAES PECO PNVORATOV TOTOV

EDI on6 mehdtes mov Ppiokovrar oTig 0kOAOLOES TEOYPOQUKEG
nePLoyécs

a) Komrpog

B) Aliec yopes g EE

0|00 &
Olalol g

Y)  Aowmég ympeg

H\extpoviké Epmopro - Ayopéc

¥17. Mopayyelle n emyeipnon 6og TPoiovTa 1] VANPESiES PECM SIKTOMV Na (0 )%
VOLOYIOTAV, KOTE TN drdpkela Tov 2010; |:| D
(néow 1otdTOTOL, GVoTNHATEV TOTTOL EDI 1| dAA®V péc®v avtaAlaync
SESOUEVOV NAEKTPOVIKA, EKTOG OTO SAKTLAOYPAPNUEVO e-mail) — Iyawe 610

Z1

218. Ilopdayyeire n emyeipnon] 6ag TPoidvTa 1] VINPEGIES PECM 16TOTOTOV, Na Oxnp
Kot TN dovdpkela Tov 2010; D D

¥19. Mopayyelre n emyeipnon 6og TPoiovVTaA 1| VANPECIES HECH PNVOUATOV Nm (0 )%
Tomov EDI, katda ™ dapkera Tov 2010; I:l D

2110. IMopoxorod dniocte Yo o 2010 (va copninpodsei évo oo Ta a, B, y)

a) To 1060616 TOV TAPAYYEMMDV TOV EYETE GTEILEL NAEKTPOVIKE MG
MOGOGTO TMV GUVOMKOV 0 yOpADdV

Avyétepo and 1%

1% M mepiocdTEPO

(o€ vopopoTiKovg 6povg, ektog @.I1.A.) ) '
Kot Ayotepo omd 5%

5% 1 meprocdTEPO
Kot Aryotepo and 10%

10% 1 meprocdTEPO
Kot Ayotepo and 25%

25% m mep1ocoTEPO
Kot Ayotepo and 50%

50% 1| mepiocdTEPO
kot Aydtepo omd 75%

oot

f 75% 1 mepiocdTEPO

B) Tn ovvolikn aio TOV TOPAYYEMAV TOV £YETE OTEILEL NAEKTPOVIKE €

(o€ vopopoTikovg 0povg, ektog @.I1.A.) | | | | | | | | |

Av dgv pmopeite va opicete v a&io avtn,
v) Mo ekTipnon Tov T0606TOD TOV TAPAYYEMDV TOV EYETE | | | |
OTEILEL NAEKTPOVIKE (0G TOGOGTO TMV GUVOLK®OV AYOPOYV.

2111. To 2010, mapdyyerhe n emyeipnon ocog péc® 10téTOMOV 1 pECEH

pvopdtov tomov EDI and mpopnOevtéc mov Ppiokovrol oTig
aKOAOVOES YEOYPOUPIKEG TTEPLOYESS

a) Kompog

Na Oxn
] ]
B)  Ahkec yopeg e EE ] ]
] ]

v)  Aowméc yopeg
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MEPOX Z: Xpiion Teyvoroyi@v Tavtomoinong péocm Paﬁwcnxvon']rwv(“) (Radio Frequency
Identification (RFID) technologies)
(amavtobv o1 emyelpnoelg mov xpnotponooty Hiektpovikods Ynoloyiotés)

Me tov 6po Teyvoroyieg Tavtomoinong pécw Padoovyvoriitov (RFID) evvoolue:

- wio péBodo CLTOUOTNG TOVTOMOINGCTG Yl OMOBNKELGN KOl OVAKTNGY OTOUUKPUOUEVOV GCTOLXEIV
YAPNOHLOTOIDVTOG ETIKETEG 1 avapeTadoteg RFID.

- pia etikéta RFID eivon pio. cuokeun mov pUmopet va popprootel 1 va evemopotmdel og éva mpoidv 1 o€ éva
OVTIKEILEVO KoL VoL LETAPEPEL OEGOUEVA. LEGH PAOIOCUYVOTTOV.

Z1. Xpnowomoinoe 1N emygipnon ocdg  0pyove  TOVTOTOINONS pHECH Na Oxn
padtocuyvoTiTOV, TOV lavovapio tov 2011; |:| |:|
— Iyawve oto
H1
72. T mow0VG 6KOTOVS YPNOLUOTOINGE 1] EMLYEIPNON GUS TAVTONTOINGN PECH
padtocuyvoTiTOV, TOV lavovapio tov 2011; Nou on
a)  Avoyvopion Tpoc®mov N EAeyyog Tpocfaong |:| |:|
B) Qg pépog g mapaymyNS Kot TV dtadkacidv Tapddoong
(ITapaxorovBnomn kot ELeyyog TG PLOPNYaVIKNG Tapay®YNG, D D
TOPAKOAOVON G 0AVGId0G EPOSIUGHOV KoL KOTOYPOPNG, AELTOVPYia
- ouvTipPNoN - 1 SLElPIoN TEPLOVGLOKADV GTOLXEI®V)
v) Tovtomoinon mpoidvimv HETA TNV TOANOT, TT.X. EAEYYOC KAOTNG,
) , ) L] []
TAOGTOYPOPIaG —, TANPOPOPIES AALEPYIOYOVDV
MEPOX H: TIIE xan Emntt®osig oto IHlepifpairov
(amavTobv o1 emyelpnoelg mov xpnotponototy Hiektpovikods Ynoloyiotés)
H1. Awlere n emyeipnon oug kamwore oo T akéAov0es TOMTIKES / TAKTIKEG,
Tov Tlavovdpro Tov 2011; Nou on
a) TToMtikéc / TokTiég pe otdYo T HEI®OT TG TOGOTNTAG XOPTIOV TOV D I:l
YPMNOUOTOLEITOL GTNV EKTOTMOOT 1| GTN POTOTVTNON
B) MoMrtikég / Taxtikég mov omoPAETOVY GTN HEIDOT TNG KATAVOAM®GNG
evépyetag tov eEomhicpot TIIE
Y. ATEVEPYOTOINON NAEKTPOVIKAV DTOAOYIGTMV KOl 006vV®V, Xpron
aVTOROT®V SVVOUT KAT® 0md cuokeVES Yo Tig TIIE, n ypion tv moAlamAdv |:| D
GLOKEVMV Yl avTOpato GPnoo tov eEomhopov TIIE, yprion
TOAAATA®V Agttovpyldv (multi function) mepipepelok®V CLOKEVOV
ATEIKOVIOTG (EKTVTIOTES, Scanners, MTOTVTIKA LUNYOVILLOTO) K.O.
v)  IMoMtucég / TOKTIKES Yo T XPHON TOL TNAEPADVOV, TOL JLALOKTVOL 1) D D
TNAEGLVILICKEYNC, AVTL TNG PLGIKNG HETAKIVIIONG
H2. Aw0gte 1 emyeipnon] 6o KAToLo 101K EQAPROYY] TANPOPOPIKIS YL TN Nm Oxn
Rel®ON TNG EVEPYELOKNG KUTAVALNDGNG TV ENTLYELPTGLOKADY OLUIIKOCLAOYV,
tov Iavovapio tov 2011; |:| |:|
(ovumeprropPoavopévng kot g PEATIOTOTOINONG TV S10d1KACIOV EpYAciag,
TOV SLOOTKOGIOV TUPUYDYNS, TNG LETOPOPAS 1 TOV EQPOJIUCLOV)
H3. THopeiyxe m emyeipnon oog otovg gpyaldépevovg g mpocfacn €& Na Oxn
UTOGTAGEMS 6TO GUGTILO. NAEKTPOVIKOD TOYVOPOUEIOV TG EMYEIpNONG, OF D D

&yypoga ko g@appoyés, Tov lavovdpro tov 2011;
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MEPOX X: I'evika otoryeio Tng emvyeipnong

X1.

Kopra dpastnprotyra e emyeipnong Katd T dtapkela
Tov 2010
(meprypagni)

X2.

Méoog aprOpnoc amacyohovpuévmv KoTa T1) O1dpKELD TOV
2010

X3.

Tuvolkn abio TapayysMdv ayadodv Kol ayopag €
vanpeoiov (opic ®@.I1.A) Yo to 2010

X4.

Yuvokog tlipog (yopic @.ILA.) Yo 0 2010 €

MEPOX O: I'evixég ITAnpo@opiec

01.

AV vTAPYOVV 0TOLHONTOTE GYOAL VLU TNV EPEVVU, TUPUKIAD CUUTANPADCTE TIO KATM:

02.

‘Ovopa Tov TPOSAOTOV TOV TAPELYE TIC TANPOPOPIES:

Ofon otV emyeipnon:

TnAépmvo:

Tnieoporétomo:

E-mail:

03.

‘Ovopa 100 TPOGATOV TOV GLUTAPAOGE TO EPMOTNLATOLOYIO:

Xpovog copTAPpOGNS TOV EPAOTNNATOLOYIOV:

Ynoypaon:

Hpepopnvia:
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NA XYMITAHPQGOEI AITIO TON ATIOT'PADEA:

04.

ZopmAM PO TOV EPAOTNNATOLOYIOV:

o) To epOTNUATOROYLIO GUUIANPDONKE. ... eev ettt ettt ettt et et et et aeeen

B) H &My elpNom €KAELOE. . . euiet ettt e

v) H emyeipnom 0&V EVIOMICETOL. .. . uuiniieie ettt

0 2N 23T

€) H emyeipnon frav kKAelot) ot S10pKELD. GUAAOYNG TOV GTOUYEIDV. o .v'veneeneneanieennnnnns

OT) ZUYYDVEDTIIKE .t eneententette et e et e et e et e et et et ettt et et ettt e e a e etenen bbtesateenbeenaen e e e enes

£) AAAOLAOYOU [UT) GUUTTATIDEIOTIG - e e neneteteteneneneee e e eet et et e eeeia et e e et e tte et e e e eeneaen

Hapakoiod dMidore:

I'TA ENI>HMH XPHY>H MONO

05.

‘Ovopa 100 TIPOSAOTOV OV £AEYEE TO EPOTNNO.TOLGYIO:
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O ETAT

File No.: 5.27.06.31

STRICTLY CONFIDENTIAL

STATISTICAL SERVICE

1444 NICOSIA

SURVEY ON ICT USAGE AND E-COMMERCE

IN ENTERPRISES 2011

FOR OFFICIAL USE ONLY

SN Ll ]

Legal Status | | I

Enterprise Size |_|

NACERev2 | | | | | |

GENERAL INFORMATION:

1. The aim of the survey is to collect data on ICT usage, Internet usage and electronic commerce in
enterprises. These data are necessary for the implementation of policy programmes of both the

Government and the Private Sector.

2. All requested information must be supplied by the IT manager of

the enterprise. Regarding the

enterprise's background information (Module X), these should be provided by the General Manager or

by the Accountant or by any other person responsible.

3. An authorised employee of the Statistical Service will contact the IT manager of the enterprise by

phone in order to arrange a visit for the completion of the questionnaire.

4. Definitions of the terms used in the questionnaire can be found in the glossary attached.

5. The reference period for the data is January 2011, unless the question refers to other specific period.

6. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

7 January, 2011

G. Chr. Georgiou
Director
Statistical Service
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Module A: Use of computers and computer networks"

Al. Did your enterprise use computers, in January 2011? Yes No
Computers include PCs, portable computers(e.g. laptop, notebook, — Goto X1
nettop™®), or other programmable multi-purpose devices” (PDA) or
smartphones.

A2. Please answer (a) or (b)

a) How many persons employed used computers at least once a
week, in January 2011? | | |

If you can't provide this value,

b) Please indicate an estimate of the percentage of the number of
persons employed who used computers at least once a week, in | %
January 2011.

A3. Did your enterprise have in use, in January 2011, third party open

source software in the following classes?

(i.e. with its source code available, no copyright cost, and the possibility

to modify and/or(re) distribute it) Yes No
a) Operating systems(s), e.g. Linux D D
b) Internet browser® and office automation software, e. g. Mozilla, D D
Chrome
c) Office software'®, e.g. OpenOffice D |:|
d) Web server”) (e.g.Apache, Tomcat) |:| |:|
e) Open source ERP® or CRM® applications for business process D D
automation'?, e.g. OpenERP , Joomla, Ruby on Rails, MySQL
f) Other open source, e.g. security software (e.g. Open SLL(“),SSH), D
e-learning platforms (e.g. Moodle), e-mail servers (e.g. Send Mail, D
Postfix)

Ad4. In January 2011, did the persons employed have access to No

personalised human recources services electronically?
e.g. working time recording system, request annual leave, view or
download payslips, or other services

O &

]
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Module B: Access and use to the Interne

t®

(Scope: enterprises with computers)

B1.

Did your enterprise have access to the Internet, in January 2011?

Yes

No

[]

— Goto Cl1

B2.

Did your enterprise have the following types of external connection to
the Internet, in January 2011?

Yes

a)

Traditional Modem (dial-up access over normal telephone line) or
ISDN connection

b)

DSL"® (xDSL"?, ADSL, SDSL etc) connection

©)

Other fixed internet connection, e.g. cable, leased line

(e.g. El or E3 atlevel 1 and ATM at level 2), Frame Relay,
Metro Ethernet, PLC - Powerline communication, etc
fixed wireless connections

d)

Mobile broadband connection'” (via at least 3G"® modem
or 3G hanset)

using e.g. UMTS"”, CDMA2000%” 1xEVDO“", HSDPA®

[]

e)

Other mobile connection
using e.g. analogue mobile phone, GSM, GPRS, EDGE

[]

B3.

What was the maximum contracted download speed of the fastest Internet connection of
your enterprise, in January 2011?

a)

less than 2 Mbit/s

b)

at least 2 Mbit/s but less than 10Mbit/s

©)

at least 10 Mbit/s but less than 30Mbit/s

d)

at least 30 Mbit/s but less than 100Mbit/s

e)

at least 100 Mbit/s

I

B4.

Please answer for January 2011 (answer (a) or (b)):

a)

b)

How many persons employed used computers with access to the
internet at least once a week?

If you can't provide this value,

Please indicate an estimate of the percentage of the number of
persons employed used computers with access to the internet at
least once a week?

BS.

a)

b)

Please answer for January 2011 (answer (a) or (b)):

How many persons employed were provided with a portable device
of atleast 3G technology for accessing the Internet?

e.g. via portable computer with modem or via hanset using

e.g. UMTS, CDMA2000 1xXEVDO, HSDPA,

while excluding GPRS

If you can't provide this value,

Please indicate an estimate of the percentage of the number of
persons employed who were provided with a portable device of at
least 3G technology for accessing the internet?




- 186 -

(26)

B6. Did your enterprise have a Website or Home Page, in January 2011? Yes No
— Go to B8
If ves, give the address of your website
B7. Did the Website Or Home Page have any of the following, in January
2011? Yes No
a) Online ordering or reservation or booking, e.g. shopping cart ] ]
b) A privacy statement, a privacy seal or certification related to |:| |:|
website safety
¢) Product catalogues or price lists |:| |:|
d) Possibility for visitors to customise or design the products |:| |:|
e) Order tracking available on line |:| |:|
f) Personalised content in the website for regular/repeated D D
visitors
2 Advertisement of open job positions or online job application ] |:|
Use of the Internet in contact with public authorities
(Scope: enterprises with access to the Internet)
Public authorities refer to both public srevices and administration activities, e.g. tax, customs, business
registration, social security, public health, enviroment or commune administrations.
Public authorities can be at local, regional or national level.
B8. During 2010, did your entrprise use the Internet to
Yes No
a) obtain information from public authorities®” websites or ] ]
home pages?
b) obtain forms from public authorities” websites or home pages? ] ]
e.g. tax declaration
¢) return filled in forms electronically, D D
e.g. forms for customs or VAT declaration
d) treat an administrative procedure completely electronically
without the need for paper work (including payment, if |:| |:|
required), e.g. declaration, registration, authorisation request
B9. During 2010, did your enterprise use the Internet to manage the

following administrative procedures electronically?
(by returning filled in forms electronically)

e

¢

Z
e

a) Declaration of social contributions for the persons employed |:| |:|
b) Declaration of corporate tax ] ]
c¢) Declaration of VAT |:| |:|

d)

Declaration of customs/excise
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B10. Do you consider any of the following reasons as limiting your electronic

interaction with public authorities? Yes No

(28)

a) Concerns related to data”™ confidentiality and security

b) Electronic procedures are too complicated and/or too time
consuming

¢) Electronic procedures still require excange of paper mail or
personal visits

0o
HRRERRER RN

d) Not aware of availability of electronic procedures

Public electronic Procurement® refers to the use of the Internet by enterprises to offer goods or services to

public authorities at national level or in other EU countries. The eProcurement process in based on a number
of stages from the notification process(online availibility of procurement notices and tender specifications)
through tendering, awarding, to payment.

eTendering®” is the stage of an eProcurement process dealing with the preparation and submission of tenders

or proposals online; this includes bids submitted through open, restricted, or negotiated procedures, as well as
Framework Agreeements and Dynamic Purchasing Systems (DPS®").

Submission of bibs by e-mail"? is excluded .

B11. During 2010, did your enterprise use the Internet for accessing tender Yes No
documents and specifications in electronic procurement systems of
public authorities? |:| |:|
B12. During 2010, did your enterprise use the Internet for offering goods or
services in a public authorities” electronic procurement systems
(eTendering)? Yes No
a) in Cyprus ] ]
b) in other EU countries |:| |:|
If the answer is "Yes" to B12 a) —Go to C1
If the answer is ""No" to B12 a) —Go to B13
B13. Was any of the following issues a reason for not offering goods or

services in public authorities’electronic procurement systems
(eTendering), during 2010?

Yes

a) Your enterprise does not sell to the public sector

b) Concerns related to confidentiality and security

¢) Not aware of electronic tendering relevant to the enterprise

L oo
O0|0|0(0] £

d) Other reasons
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Module C: Sending / Receiving of messages ©2 suitable for automatic processing to / from

systems outside the enterprise
(Scope: enterprises with Computers)

. P 28 . . .
Electronic transmission of data® suitable for automatic processing means:

-sending and/or receiving of messages(e.g. orders, invoices, payment transactions, product descriptions,

transport documents, tax declarations)
-in an agreed or standard format which allows their automaic processing,

e.g. EDI®Y, EDIFACT, ODETTE®", TRADACOMS, XML"?, xCBL®?, cXML, ebXML

- to or from other enterprises, public authorities or financial institutions
- without the individual message being typed manually
- via any computer network

Cl1.

In January 2011, did your enterprise send or receive electronically
such information in a format that allowed its automatic processing?

No

[

— Goto D1

C2.

Did your enterprise send or receive electronically such information for
the following purposes?

a) Sending payment instructions to financial institutions

b) Sending or receiving product information
(e.g. catalogues,price lists)

¢) Sending or receiving transport documents
(e.g. consignment notes)

d) Sending or receiving data to/from public authorities
(e.g. tax returns, statistical data, import or export declarations

0o g

Module D: Electronic invoicing

(Scope: enterprises with Computers)

An electronic invoice is an electronic transaction document that contains billing information.

Two different types of electronic invoices are distinguished:

S
- €-1nvoices

are electronic invoices in a standart structure (suitable for automatic processing) that may

be procesed automatically. They may be directly excanged between suppliers and customers, via service

operators or via an electronic banking system.

- Invoices in electronic format not suitable for automatic processing.

D1.

In January 2011, did your enterprise send electronic invoices?

Yes

No

a) e-invoices in a standard structure suitable for automatic
processing?
e.g. EDI, UBL(38), XML, (please add national examples)

b) Electronic invoices not suitable for automatic processing

e.g. emails, email attachment in PDF format

D2.

In January 2011, did your enterprises receive e-invoices in a standard
structure suitable for automatic processing?
e.g. EDI, UBL, XML

Yes

No
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Module E: Automatic share of information within the enterprise

(Scope: enterprises with Computers)

Sharing information electronicaly and automatically between different functions of the enterprise means
any of the following:

- Using one single software application to support the different functions of the entrprise, e.g. ERP (Enterprise
Resource planning) software;

- data linking between the software applications that support the different functions of the enterprise;

- Using a common database or data warehouse accessed by the software applications that support the
different functions of the enterprise;

- within this enterprise, sending or receiving electronically information that can processed automatically .

In January 2011, when your enterprise received a sales order (either
electronically or not), was the relevant information about it shared

electronically and automatically with the software used for the
following functions?

e

€S

a) Your management of inventory levels

b) Your accounting

¢) Your production or services management

Oog|d
Ojoigigi ¢

d) Your distribution management

In January 2011, when your enterprise sent a purchase order (either
electronically or not), was the relevant information about it shared
electronically and automatically with the software used for the

. I
following functions? Yes

a) Your management of inventory levels

O
d(0| #

b) Your accounting
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Module F: e-Commerce™”

(Scope: enterprises outside the financial sector with Computers)

An e-Commerce transaction is the sale or purchase of goods or services, conducted over computer networks
by methods specifically designed for the purpose of receiving or placing of orders. The goods or services are
ordered by those methods, but the payment and the ultimate delivery of the goods or services do not have to
be conducted online.

e-commerce transactions exclude orders made bey manually typed e-mail messages.

e-Commerce

Web Sales“”

(41)

Web sales are sales made via an online (web shop) or via web forms™ ' on your enterprise’s website or

extranet*?, regardless of how the web is accessed (computer, laptop,mobile phone).

F1. During 2010, did your enterprise receive orders for products or Yes No
services placed via a website? I:l I:l
(excluding manually typed e-mails)?

—GotoF4
F2. Please state for 2010 (answer (a) or (b):
€
a) The value of the turnover resulting from orders received that | | | | | | | | | |
were placed via your via a website (in monetary terms, excluding
VAT)
If you can’t provide this value
b)  An estimate of the percentage of the total turnover resulting
from orders received that were placed via a website? | %
F3. In 2010, did your enterprise receive orders placed via a website by
t located in the followi fi ?
customers located in the following geografic areas Yes No
a) Cyprus |:| |:|
b) Other EU countries |:| |:|
¢) Rest of the world |:| |:|
EDI-type sales?
EDI-type sales are sales made via EDI-type messages. EDI (electronic data interchange) is used here as a
generic term for sending or receiving business information in an agreed format which allows its automatic
processing (e.g. EDIFACT, UBL, XML).
F4. During 2010, did your enterprise receive orders for products or Yes No
services placed via EDI-type messages? I:I I:I
—Go to F7
F5. Please state for 2010 (answer (a) or (b): €

a) The value of the turnover resulting from orders received that | | | | | | | | | |
were placed via EDI-type messages.
(in monetary terms, excluding VAT)

If you can’t provide this value,
b) An estimate of the percentage of the total turnover resulting from

orders received that were placed via EDI-type messages. | %
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Fé. In 2010, did your enterprise receive orders placed via EDI-type
messages by customers located in the following geografic areas?
Yes No
a) Cyprus |:| D
b) Other EU countries |:| |:|
c¢) Rest of the world |:| |:|
E-Commerce Purchases
F7. During 2010, did your enterprise send orders for products or services Yes No
via computer networks?
(via a website or EDI-type systems, and excluding manually typed e-mails) I:l D
— Go to Gl
F8. During 2010, did your enterprise place orders for products or services Yes No
via a website? D |:|
F9. During 2010, did your entrprise place orders for products or services Yes No
via EDI-type messages? D D
F10. Please state for 2010 (answer a, or b, or ¢)
a) The percentage purchases resulted from orders placed via your Less than 1% |:|
website and/or EDI-type messages in relation to the total -
purchases value 1% or more ]
(in monetary terms, excluding VAT) and less than 5%
5% or more
and less than 10% D
10% or more
and less than 25% D
25% or more
and less than 50% D
50% or more
and less than 75% D
or 75% or more |:|
b) Please state the value of the purchases resulted from orders €
placed via your website and/or EDI-type messages | | | | | | | | |
(in monetary terms, excluding VAT)
If you can’t provide this value
¢) Please indicate an estimate of the percentage of the total
purchases that resulted from orders placed electronically ’ ’ %
F11. 1In 2010, did your enterprise place orders via a website or EDI-type

messages to suppliers located in the following geographic areas?

a) Cyprus

b) Other EU countries

c¢) Rest of the world

O|a|o| s
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Module G: Use of Radio Frequency Identification (RFID) technologies(44)

(Scope: enterprises with Computers)

Radio Frequency identification technologies (RFID) means:

- an automatic identification method to store and remotely retrieve data using RFID tags or transporters,
- a RFID tag is a device that can be applied to or incorporated into a product or object and transmits data via

radiowaves.

G1. In January 2011, did your enterprise make use of Radio Frequency Yes No
Identification instruments? |:| |:|
— Go to H1
G2. InJanuary 2011, for what purposes did your enterprise use RFID?
Yes No
a) Person identification or access control ] ]
b) as part of the production and service delivery process
(Monitoring and control of industrial production, supply chain and ]
inventory tracking, service - maintenance - or asset management)
c) for after-sales product identification, e.g. theft control,
) . . [] L]
counterfeiting , allergen information
Module H: ICT and enviromental impact
(Scope: enterprises with Computers)
H1. During 2011, did your enterprise have in place any of the following
policies? Yes No
a) Policies designed to reduce the ammount of paper used ] ]
in printing or copying.
b) Policies desinged to reduce the energy consumption of your ICT
equipment. e.g. Computers and screens to be turned off, use of
automated power down devices for the ICT equipment, use of ] |:|
multi-function peripherial imaging devices (printers, scanners,
photocopiers) etc.
¢) Policies for using telephone, web or video conferencing instead |:| |:|
of physical travel.
H2. In January 2011, did your enterprise have in place any dedicated IT Yes No
applications to reduce the energy consumption of business processes?
(including the optimisation of work routines, production processes, transport or
logistics)
H3. 1In January 2011, did your enterprise provide to the persons employed Yes No

remote access to the enterprise’s system, documents and applications?
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Module X: Background information

X1. Main economic activity of the enterprise, during2010 |
(description)

X2. Average number of persons employed, during 2010 | | | | |

X3. Total purchases of goods and services (in value terms, €
excluding VAT), for 2010 | | | | | | | | |

X4. Total turnover (in value terms, excluding VAT), for 2010 |€
Module Z: General Information

Z1. Ifyou have any comments about the survey, please write down below:

Z2. | Name of the person who answered the questionnaire:

Position in the enterprise:
Telephone:
Fax:
E-mail:

73. | Name of the person who completed the questionnaire:

Time needed to fill out this questionnaire:

Signature:

Date:
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TO BE COMPLETED BY THE ENUMERATOR:

Z4. Completion of the questionnaire::
a) The questionnaire is COMPIEted. ... .....ouieieii e eeeee | 1 |
b) The enterprise has Closed....... ..ottt | 2 |
¢) The enterprise can not be located. ...........ooeiiiiiii i | 3 |
d) The enterprise refuses t0 COOPEIALE. ... ..uuuinit ettt et et ee e | 4 |
e) The enterprise was closed during the collection of the data.....................ccoooooiiiil. | 5 |
) Merge with another enterPriSe. ... ....o.euiniiit et e | 6 |
g) Other reasons for N0 COMPIEtioN ............ooiiuiiii e, | 7 |

Please specify:
FOR OFFICIAL USE ONLY
Z5. | Name of the person who checked the questionnaire:
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Ap. Poxk.: 5.27.06.31 XTATIETIKH YIIHPEXIA

|
Z&TAT 1444 AEYKQSIA

AKPQY EMIOIXTEYTIKO

S O
>
&
N
g
<
Q
=

[u—
(=)
—

=
>
M~

S
e
<
=]

1. Xxomdg g £pevvag eivat 1 GLAAOYN GToLElOV Yo TV TPOSPacT TV Volkokupldv oTig Texvoloyieg
[Tinpogopikng kot Emkowvovidv, ) ypnon MAEKTPOVIKOV LITOAOYIGTOV Kol TOv AladikTHov Kol TO
HAiektpovikd Epmdpio péom Atadiktdov.

2. H épevva kot ot mAnpogopieg mov {ntovvtar Pacilovror otn pebodoroyio Kot GTIS ATATGES TNG
Evponaixic Evoong.

3. H épevva de€dyston pe Pdaon tov mept Ztatiotikng Nopo op. 15(I) tov 2000. H mopoyn tov
{nrodpevov otoyeiov elval VTOYPE®TIKN Kot KAAOVVTOL OGO1 TEPIAPONKAV GTO delypa TG £pguvag va
GUVEPYOOTOVV LE TOVG ATOYPOAPEIG TNG LTATIOTIKNG Y TNPeCiag.

4. Tlpémet vo amovinBovv OAec ot epotoelg pe Kabe duvarn axpifeia. Av ta ototryeio mov {nrovvat
dev gtvar yvootd erakplPac, T0te va 600l n kalvtepn duvarr ektipnon.

5. H Zratotikn Yrmpeoio vroypeotal copemva e tov tepl Xtatiotikng NOpo va tnpnoet ta otoryeio
ta omola Bo dniwoete ¢ AKPQY EMIIETEYTIKA. Ou aravioelg cag Oa ypnoiponomBodv
OTOKAEIOTIKA Kol UOVO Yo 6KOTOVS GTATIOTIKNG Kol Kavévag 0 Bo AAPel yvdorn TV OTOUKOV Gog
otoyyeimv, oute Anuocia Apyn, ovTe 1O1DOTNG.

I'. Xp. I'empyiov
AtgvBovng

Y1oToTiknG Ynpeoiog
Ampiiiog 2011
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MEPOX A: ITPOXBAXH XE TEXNOAOTI'IEX HAHPO®OPIKHXE KAI EINIKOINQNIQN

Al.

Eogic 1] Kdmworwo drho péAog TOV VOIKOKVPLOU 060G £YETE TPOGPAGT 6E VTOLOYLGTI]

(omolovonmote Tomov: I'papeiov (Desktop), Dopntd (Laptop), [Tardung (Palmtop)) and

TNV KATOIKiN GOC;

No

On

[]

IIMyaive oto
— A2a

Alo. ITowo 076 To TOPOKATE SLOOETEL TO VOIKOKVPLO 6OG 1] KATOL0 0o Ta péAn
TOV GTNV KUTOIKIN GOGC;

(0%

a) IIpocwomud vrohloyiot ypageiov (Desktop) ] ]
B) ®opntd vroroyiot (Laptop) ] ]
v) HAextpovikd vmohoyiot maidung (Palmtop) ] ]

A20. Ymapyel omd TNV KOTOKi0 605 OvvaTOTNTA TPOSPaoS 6TO

. A .
Al00iKTLO, AVEEAPTNTO 07O TO EAV TO Y PN GLUOTOLEITE; Now O ev yvopito
(teyvikn dvvatdtTa TPOSPACTS) ] ] ]

A2B. Eogig1] kamolo dAio péAog TOV VOIKOKVPLOV 060G £xeTE TPOSPaon 6To Nat on Agv yvopilo

Al0dikTLVO 076 TNV KOTOKiN GOC, aveEEAPTNTA OO TO €AV TO
APNGLUOTTOLEITE; (ILE OTTOLUONTOTE GVGKELT)

[]

IIMyaive oto
— A4

[]

IIMyauve oto
— Bl

A3.

ITowovg TOTOVG GVVEESS 6TO ALHIKTVO YPTCLUOTOLEITE GTNV KUTOLKIN GOC;

a)

Modem (c0Ovdeon pe otabepn| avoroyikn ypopun) 1 ISDN

)

DSL (r.x. ADSL, SHDSL, k.Ar.)

Y)

Aleg ovvdéaels evupelag Lovng (.. Kadwdiokn, UMTS, k.. )

ex TV onmoiwv: y1) Xtabepr| evovppotn (kodwdwokn, fiber, Ethernet, PLC, k.Am.)

v2) Zrabepn acvppatr (dopveopikn, WiFi, WiMax)

v3) Kwnri acvppotn oovdeon (3G/UMTS k.Ax.)

0)

XHvdeon meplopiopévng (ovng péow Kivntod miepavov (2G+, GPRS, k.Ar.)

Olololg|glo|ol) €

Olo|g|ololg|olg

Iyowve oty Bl

A4.

ITovor givar o1 Adyot yio. TOVG 0moiovg OV £xeTe TPOSPacn 610 AladikTVO OO TNV
KOTOWKIO 60C;

Z
g

=
X
=

o)

"Eyete mpdoPaocm oto Awndiktvo omd Kdmov aAlov

B)

Agv ypewaleote To Awdiktvo (Bewpeite 0Tt dev givar yprioo 1 EVOLOPEPOV KAT.)

Y)

To x6cT0g e€oMAMGOD eivar VYNAO

0)

To x6cT0g TPOSPaoNG elvar VYNAO (KOGTOG THAEP®VIKIG GUVIESTG, GLVIPOUN
DSL «.4.)

£)

"EAAetym kavotitev

oT)

[TpoANUOTIGHAC Y10 TNV ACPAAELD TOV TPOCOTIKAOV GOG OEGOUEVOV

9)

Agv vrdpyel ovvoeon gvpeiog {dvNe 610 d1adiKTLO GTNV TEPLOYT| HOG

n

ZOUOTIKN avornpio

oo ojgygjg

HNRNE N NI EE

0)

AAOG AOYOG (KavEVag amd TOVG T TAV®)
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B1. Iléte ftav n teElevTaio opa oL YPNCIUOTOMGATE NAEKTPOVIKO VTOAOYIGTT
(670 omitl, 6TV EPYOCIA 1] GE 0TOLOONTOTE GALO PEPOS);

To npmro tpipnvo tov 2011
Kotd 1o ypovikd dtaompa Ampidiog — Aeképufproc 2010
[Ipwv tov Ampilio tov 2010

Agv £y® YPNOYOTOMGEL TOTE NAEKTPOVIKO VITOAOYIOTNH

OO0

[IMyouve oto — I'l
IIMyowe oto — I'l

[IMyouve oto — I'l

B2. II6c0 cvyva, KoTtad péco 6po, YPNGLUOTOCOUTE AEKTPOVIKO VITOLOYLOTY], KOTA

70 TPOTO TPipnvo tov 2011;

KaBe pépa i oyeddv kabe pépa
TovAdyioto pia popd v gfdopada (aAld Oyl kabe puépa)
TovAdyioto pia popd to pive. (aArd oy kabe efoopdda)

Aryotepo and pio gopd to piva

OO oan

B3.

70 TPAOTO TPipnvo tov 2011;

Y& oW, 0TTO TO TOPUKATO PEPT YPINOCLHOTONGATE NAEKTPOVIKO VITOAOYIGTI], KOTA

o) XV Katowkia

B) Ztnv epyoacio (ektog KoTowkiog)

Y) Zt0 X®po ekmaidevong

8) Ze dAln Katoio

€) Ze AAAovg xdpovg (T.y. onpoota Pipaodnkn, Eevodoyeio, aepodpopiio,

Internet cafe, k.Am.)

oo

Ololgolo|ol
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I'l. IIéte NTav n TEAELTOIO @OPA TOV YPNGIUOTOU|CAUTE TO AL0OIKTVO;

To npoTo tpiunvo tov 2011 [

Katd to ypovikd dudotnpa Anpiiiog — AsképuPpiog 2010 [ Tyowe oto — Al
[pw tov Ampikio tov 2010 [] MOfyoawe oto — El
Agv €yo ypnoyomomoet Toté to Aladiktvo [ Ofyowe oto — Ztl

I'2. TIéco ovyva, kata péco 6po, XPNGLROTON|GATE TO AL0diKTVO, KATE TO TPAOTO TPipnvo Tov 2011;

KdaBe pépa 1 oxedov kébe pépa
TovAdyioto pio popd v efdopado (0AAG Oyt KGO pépa)

TovAdyioto pio popd to pive. (aAla oyt kdOe efdopadn)

0 ooo

Ayotepo amod pio popd o piva

I'3. Xgmown w6 To TOPUKATO PEP YPNCIUOTOUCUTE TO AL0OIKTVO, KATH TO TPATO
Tpipnvo tov 2011 (gite pe NAEKTPOVIKG VTOLOYLOTY, £iTE PE GALa péca);

Z
g
<)
=

o) Xtnv Korowkio

B) Zmv epyacio (extog KOTOWKING)

Y) X10 X®po eKTaidELONG

d) Ze dAAn Kotoikio

€) Xe dAlo pépn

gk Tov omoiwv:  €l) Xg dnpocia Ppriodnkn

€2) Xg toyvdpopeio

€3) Xe dnudoia vanpecio, dnpopyeio

€4) e ToMTIoTIKO 1| AOANTIKO OpUAO

€5) Ze Internet Café
€0) Xg ydpo pe acvpuatn tpocPacn (Hotspot)

N ) U | A A
U | O|O|OjOo| oy ooy o) O

(og Eevodoyeio, 0epodpoLLLo, dNUOGLOVG YDPOVG K.AT.)
€7) Ao ]

I'4. [Xpnowomnoieite KAmowo Ao TIC O KATO QOPNTES GVOKEVEG 1] CVGKEVEG KIVITIG
MAie@oviag Y10 TpooPfacn 610 AladikTVO PaKPLA 0Td TO OTiTL 1| TNV EPYACia;

=)
=

a) Kuwntd miépwvo (1] smart phone)
av vor oto o) — al) Kwvntd miépwvo (1 smart phone) pe GPRS
— 02) Kivnté miépwvo (1] smart phone) ue UMTS v} HSDPA
(3ng yeveds-3G, 3G+)
— a3) Kwnto miépmvo (1 smart phone) pe dnpuodécsio WiFi
1 WiMAX

B) Dopntd vroroyiot (laptop) extdg Katowiog 1| epyaciog
av voi oto B) — B1) pe USB khetdi 1 kdpta ¢opntod VIoAoyloTy
(xpnowomoldvtog tovidyiotov 3G Kivntig evpeiog
ovvdeong, m.y. UMTS)

— B2) pe dnuodoio WiFi n WiMAX

v) AM\n cvokevn, Kapio and TG TO TAVE

8) Asv &y mpdePacn 6to AdiKTVO HE POPNTT GVGKELT 1| GLCKELT] KIVITNAG

O |00 O |0 ol oojo|z
O ool O |oo|ooo

TNAEQPMVIOG PaKPL atd TO GTTL T TNV Epyocia
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I'S. T moleg amd TIC TUPUKATM dPOUCTNPLOTNTES YPNOLUOTOU|GATE TO ALOOIKTVO, Y10, TPOSOTIKI] PN OGN,
K0T TO TP®OTO TPipnvo Tov 2011;

Emkowovia

o)

SUUUETOYN O€ KOW®VIKA dikTvo (dnpovpyia mpo@id ypno,

OTOCTOAY UNVUUATOV 1 GAAN epapuoyn oto facebook, twitter, K.Am.)

Avalntnoen TAnpoQoprev

B)

Avdayvoon M “katéfoacpa’ on-line £10McemV, EPNUEPId®Y 1| TEPLOSIKOV

av vai 610 B) — B1) 'Eyete yivelr cuvopountig oe vinpecieg 1 Tpoidvta

evnuUEPMONG Yo va, To, Aapfavere taxtikd (cvunep.RSS)

Y)

Avalnmnon TAnpoeopLdV GYETIKA [e TNV vYela (Y. KOKOOELS, aoOEVELES,

dtaTpoon], BeAtioon vyeiag K.4.)

8)

Avo{tnon TAnpoeoptdv Y10, S1efEcILo TPOYPAULOTE EKTOIOEVOTC,

Katdptiong N oelpég pabnudatwov

€)

Avalftnon TAnpoeopi®dV Yo TPoidVTO 1) VINPECIES

oT)

“Katéfaopa” (download) Aoyiopikov (software) (ektdg amd moyvidia)

Kowovikn ko IToAvtikn coppetoyn

) Avayvoon Kol arooToAN eV Y10 KOW®OVIKA 1] ToAttikd Bépata culntmong
, , . [] []
Héc® 1otoceridmv (.. blogs, kowvmvikd diktva, K.AT)
n) ZvpupeToyn o€ on-line GLOKEWYELG 1] ONLOCKOTNGELG Y10 KOWVMVIKA 1|
e , L . [] []
moATikd Oépota ovlntnong (w.y. 0oTIKd GYE010, LITOYPAPT ALTNONC)
Exnoidgvon Nat On
0) Xvppetoyn o€ online cepd padnudToOV (Yo ototodnmote Opa) ] ]

v

Xpnon Wikis (v Aqym yvocewv cg omolodnmote OEpar)

(m.x. Wikipedia, online eykvkionaideio)

Enoyysipotikn Zon

Nm

K)

Avalnon epyaciog 1 amocToln aitnong epyociog

A)

YVUUETOYN O€ EMAYYEAUATIKA dikTua (dnutovpyic TPoeil ¥pro,

OTOCTOAY UNVVUATOV 1| GALEG cuvelopopég oto Linkedln, Xing, k.Am)

]

Allec on-line venpecisc

No

On

1y}

Xpnomn vanpectdv GYETIKN [e Ta&idla 1 e SLoUovN

V)

[MoAnon Tpoidviov 1 VINPECIOV T.Y. LEC® TAEIGTNPLOGHOD ( 7). eBay)

%)

Tniepdvnuo pécm AtadiktHov / THAEP®VNLA e EIKOVO LESH ALodKkTHOL

(ne ™ ypnon webcam)

0)

Atexmepoainon tpanelikdv cuvorliaymv péocw Atadtktvov (Internet Banking)

L O |4Q

O O g
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Al. Tho moleg 0o TIC TOPUKATO dPUAGTNPLOTITES TOV £YOVV GYEGT UE GCUVUAAAYES HE TN
onpocla v pecia 1) TIg dNpécLeg apyéS YPNCYLOTON|CATE TO ALUSIKTVO, Y10,
TPOCOTIKOVG 6KOTOVG KOTA TOVG TELEVTAIOVG 12 pjveg;

[]
[]
[]

IIMyove cto
— A2

[]

a) ANyn TANpoeopldV amd 16TOGEASES SNHOGLOV VN PECLDY

B) “KatéBacpa” (downloading) auircemv, efaidoewv, TGTOTOMTIK®OV K.AT.

Wi

Y) ATOGTOA GUUTANPOUEVOV OLTHOEMV, BEPAIOCEDV, POPOLOYIKOV SNADGEWDY K.AT.

[]

av vai 610 y) — Y1) Amocteilate GUUTANPOUEVEG POPOLOYIKES ONADCELS;

A2. Tlowot givan o1 AGy0L TOV OEV GTEIAATE COUTANPOREVES POPIES OTIG

Na On
oMpoocies apyés pEcm ALadIKTVOV TOVG TeEAEVTAIOVG 12 pjveg;
o) Aev glya vo, vToPaio emionueg pOpUESG KoBOL oL [] ]
IIMyawe cto
— FEl1
B) Agv vrdpyet €010 vINPeSia Srabécun oto AwadikTvo [] []
v) Teyvikn PAAPTN TOL 16TOTOTOL KATE TV OLAPKELN GUUTANPMOCTG 1| ATTOGTOANG = ]
POpHag
8) EXiewyn wavotitov 1 yvacewv (T.y. 0gv EEPM TOS VO YPTCLUOTOCW TO
o o [] [l
Awdiktvo 1 T 1oAY ToAOTA0KO)
€) Avnovuyieg yio TV TPOSTAGIN KL TNV AGOPAAELN TMV TPOCHOTIKMV SESOUEVOV [] []

61) AALog AOYOG, KavEvag amd TOVG Mo TAVM |:|
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MEPOX E: HAEKTPONIKO EMIIOPIO

Iéte fTav 1 TELEVTALO QOPE TOV AYOPACHTE )| TOPAYYEILATE TPOIOVTA 1] VAN PEGiEG
REC® TOL ALXOIKTVOV Y10, IOLOTIKN xp1ion (sEarpovvtar To dakTvAoypagnuéva e-mail);

(Ta epotBévteg mov dev amdvinoav "Agv Ex® ypnoiponocet Toté to Aadiktvo" oty epdtnon I'1)

To wpdTO TPipNVo ToL 2011 ]

Koatd to ypovikd didotnpa Anpiriog - Aeképpprog 2010 ]

IIpwv a6 tov Ampiiio tov 2010 ] fyowe oto — ES
[]

Agv &xm mopayyeilel 1 ayopdoel Myawe 610 — ES

Th eidovg Tpoidvta 1| vaAnpecies ayopaocate 1| TOPAYYEILUTE YO LOLOTIKY] (Prion,
péo® AladkTO0v TOVg TELEVTAIOVS 12 pijves (Ampidiog 2010 - MdpTiog 2011);

Z
=

a) Eidn dwtpoorg

B) Eidn vowokvplod (m.y. mimha, moryvidlo K.AT.)

y) Odppaxa

8) Tawieg, povowkn

g) BipAia, meprodicd, epnpepidec (meptrappdver Pifrio oe niektpovikt| Lopen)

o1) YAuo niekTpovikng péonong

{) Eidn évdvong, afintikd €idn

1n) Aoylopkod yio niektpovikd maryviowa (video games) kot avapaduiceic tovg
(upgrades)

0) AX\Lo AOYIOHIKO Y10 NAEKTPOVIKO VTOAOYIGTN (EKTOG T VISUDV) KOl

avapaduiceic Tov (upgrades)

1)  E&omhiopd niextpovikod vroroytotn (.. GKANPOG d1oKOC, KAPTES YPAPIKAOV)

k) HAektpovikd eEonMopd (m.y. KAPEPES, HEYOPOVAL)

L) Ymnpeoieg TNAETIKOWOVIOV (T.). GUVIPOUNTIKY THAEOPAGCT), GLVOPOUY
broadband, cuvdpoun otabepnc 1 Kivntig TMAEPOViag, POPTOON XPNUAT®OV
0€ TPOTANPOUEVEG KAPTES TNAEPDVOL K.AT.)

1) Metoyéc, ao@Aaieles Kot GAAEG OIKOVOLUKES VITNPEGTES

v) Awapovn v Swokonés (Eevodoyeio k.AT.)

&) Alkeg devbetnoels Yo S10KOTEG (ELG1TIPL0, EVOLKINOT] OVTOKIVITOV K.AT.)

0) Ewunpla yio ekdnimdoelg (cuvaviies, Oeatpicés nopacTdoels K.AT.)

Ooioioio) o oo oo [gooooois
O|o|o|Oo|g| O |Ojg|o | o|og|og|o|o|dgl s

T Al
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E3.

A76 10 TPOIOVTO TTOVL OYOPACATE 1] TUPAYYEILUTE 6 TO AL0dikTLO, TOLG OO TA.
TOPUKATO TOPad6ONKay on-line (“katéPnkav” (downloaded) amwd To AredikTvo 1)
ano tpocPaon o€ loTocerideg), avTi TaYVIPOUIKOGC;

(Y10 6c0vg andvinoav "Nat" ot E2 610 9), €), 61), ) 11 0))

Na

a) Towiec, Movowm

B) BiPAia oe nhektpovikh Hopen), TEPLOSIKE, EQNUEPIDES, VAIKO NAEKTPOVIKTG
pabnong

y) Aoyiopuko (software) yio nhektpoviko voroyiot kon avaBaduicels (upgrades)

(mepriappdvovton kot ta nAeKTpovikd moyvidwa (video games))

EA4.

A6 TO10VG AYOPACATE 1] TOPAYYEILATE TPOIOVTA 1] VTN PEGIES Y10 IOLOTIKY Yprion
péES® TOV ALadIKTVOV TOVG TELEVTAIOVG 12 pijveg (Ampiiog 2010 - MépTiog
2011);

Na

a) Iointéc amd v Kdnpo

B) IHointéc amd dAdeg yopeg e EE

y) Hointég and tov vwdéAowmo KOGHO

d) H yopo mpoéhevong tmv ToANT®V dev eival yvmoT

g

ES.

Bélate otoiynpa (.. modoc@arpikd oToyqporta), taiate Toxepd maryvioww N
A0TTO péc® 1OV ALedIKTVOV TOVG TELEVTAIOVG 12 njveg (Ampiiiog 2010 - MéapTiog
2011);

(Yo 660vg dev amdvinoav "Ipw Tov Anpikio tov 2010" ot I'1)

No




204 -

YXT1. [éte tav n TeELEVTAIN POPE TOV TOYATE EKTAIOEVONG (Y10 TOVAGYLGTOV 3 DPES) YU OTTOLUONTOTE

TTUYN 6T PO NAEKTPOVIKAV VTOAOYIGTAOV;

(Y10 660VG EPOTOUEVOLG gV amavinoay “Agv £Y® YPNOILOTOMGEL TOTE NAEKTPOVIKO
vroloylot * oty epdtnon Bl)

Ta tedevtona 3 ypdvia [[] MMyoave oto — X13
[leprocotepo and 3 ypdvia [] Mfyawve oto —212
Agv €yo THYEL TOTE eKTaidEvoNg [] Mfyawe oto »E12

YT2. Iowot givar o1 Aoyol Y10 TOVG 0TOL0VG OV TOYOTE EKTAIOEVONG TA TELEVTALN

3 ypovio; Nat

a) [Aev yperaldTav, o1 yVOGEIS HOV 6TOVG NAEKTPOVIKODE VTOAOYIGTEG Eivarl
TKOVOTIOWTIKES

B) |Aev yperaldtav 51011 GTAVIA ¥PNCYOTOLD NAEKTPOVIKO VTTOAOYION

0|0| O
O|o|Olg

v) |Aécouevon og atopikn perétn | fonbeia omd GAAovg

8) [EAAlewym ypdvov

€) |YymAo xo6otog

o1) |Agv vnpye S100€010 KATAAANAO TPOYPALLL EKTOIOEVONG

Lo
Lo

0 |Koavéva and to mo ndveo

2 T3. Ioieg amd TS 0KOL0VOES dPOASTNPLOTNTES TOV ALPOPOVY TOV NAEKTPOVIKO
vroloylotn £xete dregdye;
(Yo 660V EpOTOEVOLS OgV amdvtnoay ‘Aev £xm YPNCLOTOUCEL TOTE NAEKTPOVIKO
vroloyoty’ otV epdTnon Bl)

Z
g
o

=

a) Avtypagn (copy) 1 petakivnon (move) apyeiov (file) | paxérov (folder)

B) Avtiypaon (copy), emikoAinon (paste) 1 petakivnon (move)
TANPOPOPLDY GE EYYPOAPO

v)  ApBuntiKodc vrohoyiopovs (Tpdcheon, aeaipeot], TOALUTAAGIAGLOG 1|
dwipeon) oe pUALO epyaciog (spreadsheet)

d) Zvumieom apyeiov (compressing or zipping files).

€) ZUVOEOT KOl EQAPUOYN VEDV TEPLPEPELOKDY CUGKEVAV (TT.). EKTUTWTY
1 modem)

0T) AvamToén KATOo0v TPOYPAULATOS YPNCILOTOIOVTOS EEEIIKEVIEVN

YADGGO TPOYPOLUATIGHOD

) Metagpopd apyeiov and GALEG GUCKEVEG GE NAEKTPOVIKO VTOAOYIOTY|
(m.y. amd ynolokn Kapepa, Kivntd tniepmvo, mp3/mp4 player)

M) Anuovpyic TAPOLGIACEMY LUE TN XPNOT) AOYICUIKOD TOPOVCIHCEMY
(m.y. drapdveleg), meprhapPavouévay m.y. eiKovov, Nyov, fivieo
N dwypouudTmv

O O (oyo (oot gijgd
O] O |(0djo|o|gjg|b|d

0) Tomobétnom véou N avTIKATAGTACT] TUANLOD AELTOVPYIKOD GUOTHUATOG

]

1y Kavéva and ta mo ndvo
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YT4. Iloieg amd TS 0KOALOVOES OPATTNPLOTNTES TOV GPOPOVY 6TO ALEIIKTVLO
&xete 01EEAyEL; (Y10 660VG EPOTOUEVOVG Sev omdvinoay "Agv £ YPNOILOTOGEL
moT€ 10 AwdikTvo" oty gpdtnon I'1)

Z
8

o)

Xpnon unyovng avalntnong Yo v eVTonmicete TANpoQopieg

B)

AmocToA NAEKTPOVIKGOV punvoudtov (e-mails) pe covnuuéva apyeia (apyeio

KEWWEVOL, OTOYPOQiES, K.AT.)

Y)

AmocTtoAn unvopdtov og chatrooms, epnuepidec 1} og online cu{ntnon Wedv

0)

Xpnon AdtkTOoL Y10, VoL KAVETE TNAEP®VTLLOTOL

£)

Avtaddoyn TowvidV, LOVGIKNG, K.AT., le AAAOVG LToAOYIoTES (peer-to-peer file

sharing)

oT)

Anuovpyio Iotoceridag

9)

doptmon (upload) KelpéEvov, TAYVISIDVY, EIKOVOV, TAVIOV 1] LOVGIKNG G€ 10TOGEAMDES

n)

Tpomonoinomn tov pviuiceny ac@aieiag 6To AOYIGUIKO TEPUYNONG AladKTOOV

gt g oo o .

Oo|o| o (oo o |0 e

0)

Kovéva and ta wo mave

XTS. I16te Kou TOG AMOKTNGATE TIS OEEIOTNTES GUG GTOV NAEKTPOVIKO VTOAOYIGTI] 1] OTO
A001KTVO; (Y10 pOTOUEVOVG TOL Edmoay £otm Kat pio amdvinon (a-0) oty epdnon 13 1 (a-n)
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1. The aim of the survey is to collect data on household access to Information and Communication
Technologies (ICT), the use of computers and the Internet and e-commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The collection of data is carried out in accordance with the Statistics Law 15(I)/2000. The provision of
information is compulsory and everyone included in the sample should cooperate with the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best estimate should be provided.

5. The Statistical Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

G. Chr. Georgiou
Director
Statistical Service

April 2011
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MODULE A: ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES

Al. Do you or anyone in your household have access to a computer at home? Yes No
(any type: desktop, laptop, palmtop)
L] L]
Go to
— A2a
Ala. Do you or anyone in your household have access to any of the following at home?
Yes No

a) Desktop computer

[]

b) Laptop computer

[]

¢) Handheld computer (Palmtop)

[]

A2a. Is it possible to access the Internet at home, regardless of whether it Yes No Don’t know
is used?
(technical capacity) L] L] []
A2b. Do you or anyone in your household have access to the Internet at Yes No Don’t know
home, regardless of whether it is used? ] ] ]
Go to Go to
— A4 — Bl
A3. What types of Internet connection are used at home?
Yes

a) Modem (dial-up access over normal telephone line) or ISDN

b) DSL (e.g. ADSL, SHDSL, VDSL, etc.)

¢) Other broadband connection (e.g. cable, UMTS, etc.)

of which: cl) wired fixed (cable, fiber, Ethernet, PLC, etc.)

c2) fixed wireless (sattelite, WiFi, WiMax)

c3) mobile wireless connection (3G/UMTS etc.)

d) Mobile narrowband connection (2G+/GPRS etc., used by mobile phone

or modem in laptop)

O \O|ojgo| o)

O ([ggojo| o)

Go to B1

A4. What are the reasons for not having access to the Internet at home?

<

(3

a) Have access to Internet elsewhere

b) Don’t need Internet (because not useful, not interesting, etc.)

¢) Equipment costs too high

d) Access costs too high ( telephone, DSL subscriprion etc.)

e) Lack of skills

f) Privacy or security concerns

g) Broadband internet is not available in our area

h) Physical disability

W] ] g

o|og|Qooia|iE

i) None of the above, but other
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B1. When did you last use a computer (at home, at work or any other place)?

Within the last 3 months (The first quarter of 2011)
Between 3 months and a year ago (During the period April - December 2010) Goto— Cl

More than 1 year ago (Before April 2010) Go to — C1

OO0

Never used one Goto— Cl

B2. How often on average have you used a computer in the last 3 months?

Every day or almost every day
At least once a week (but not every day)

At least once a month (but not every week)

OO

Less than once a month

B3. Where have you used a computer in the last 3 months?

Yes

Z
e

a) Athome

b) At place of work (other than home)

c) At place of education

d) At another person's home

EEEEN
EEpEpEe

e) Other (e.g. public library, hotel, airport, internet café, etc.)
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C1. When did you last use the Internet?

Within the last 3 months (The first quarter of 2011) ]

Between 3 months and a year ago (During the period April - December 2010) [l Goto— DI
More than 1 year ago (Before April 2010) [l Goto—El
Never used it ] Goto—Fl

C2. On average how often did you use the Internet in the last 3 months?

Every day or almost every day
At least once a week (but not every day)

At least once a month (but not every week)

OO0

Less than once a month

C3. Where have you used the Internet in the last 3 months
(using a computer or any other means)?

a) Athome

b) At place of work (other than home)

c) Atplace of education

d) At another person’s home

e) At other places

of which: el) Public Library

e2) Post office

e3) Public office, town hall, government agency

e4) Community or voluntary organisation

e5) Internet Café

| O A |
N | =4

¢6) Hotspot (at hotels, airports, public places etc.)
e7) Other

C4. Do you use any of the following mobile devices to access the Internet away from
home or work?

[

<
)

S

a) Mobile phone (or smart phone)
if Yes to a) — al) Mobile phone (or smart phone) via GPRS
— a2) Mobile phone (or smart phone) via UMTS, HSDPA etc.
(at least 3G)
— a3) Mobile phone (or smart phone) via public WiFi or WiIMAX

b) Portable computer (e.g.laptop)

if Yes to b) — bl) via USB key or laptop card (using at least 3G
mobile broadband, e.g. UTMS)

— b2) via public WiFi or WiiMAX

¢) None of the above, but other

Qoo o jgjgy 0 o
] | o I | <

d) Idon’taccess the internet via any mobile device away from home or work
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CS5. For which of the following activities did you use the Internet, in the last 3 months for private
purpose?

Communication Yes

No

a) Participating in social networks (creating user profile, posting messages

or other contributions to facebook, twitter, etc.)

Access to information

b) Reading or downloading online news / newspapers / news magazines

if yestob) — bl) Have you subscribed to news services or products to
receive them regularly (including RSS)?

¢) Seeking health-related information (e.g. injury, disease, nutrition, improving

health , etc)

d) Looking for information about education, training or course offers

e) Finding information about goods or services

OOo O|4g (OF

f) Downloading software (other than games software)

] I Y I | 4

Civic and political participation Yes

Z
o

g) Reading and posting opinions on civic or political issues via websites (e.g. blogs,

[

social networks, etc.)

[

h) Taking part in on-line consultations or voting to define civic or political issues O]

(e.g. urban planning, signing a petition)

[l

Learning Yes No
i) Doing an online course (in any subject) L] []
j) Consulting wikis (to obtain knowledge on any subject O] u

(e.g. Wikipedia, an online encyclopaedia)

Professional life Yes No
k) Looking for a job or sending a job application L] []
1) Participating in professional networks (creating user profile, posting O o

messages or other contibutions to linkedIn, Xing, etc.)

Other on-line services Yes

m) Using services related to travel or travel related accommotation

n) Selling of goods or services, e.g. via auctions (e.g. eBay)

0) Telephoning over the internet / video calls (via webcam) over the internet

Qoo

p) Internet banking

| s
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D1. Did you interact with public authorities over the internet for private

purposes in the last 12 months for the following activities? Yes No
a) Obtaining information from public authorities’ web sites ] ]
b) Downloading official forms [] []
¢) Sending filled in forms [] []
Go to — D2
if yes to ¢) — cl) Have you sent filled-in forms for the purpose of the ] ]
tax declaration?

D2. What are the reasons for not sending filled-in forms to public authorities
over the internet in the last 12 months? Yes

a) Did not have to submit official forms at all

b) There was no such website service available

d) Lack of skills or knowledge (e.g. did not know how to use website or use

was too complicated)

O O |0id| Oz

L]
to —» El
[]
¢) Technical failure of website during filling-in or sending the form []
[
L]

e) Concerns about protection and security of personal data

f) None of the above, but other []
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El.

When did you last buy or order goods or services for private use over the Internet

(excluding manually typed e-mails)?
(for responters who didn’t answer "Never used it" in question C1)

Within the last 3 months (The first quarter of 2011)
Between 3 months and a year ago (During the period April - December 2010)
More than 1 year ago (Before April 2010)

Never bought or ordered

Ooofd

Goto— ES

Goto— ES

E2. What types of goods or services did you buy or order over the Internet for private

use in the last 12 months (April 2010- March 2011)?

<

¢

a) Food or groceries

b) Household goods (e.g. furniture, toys, etc.)

¢) Medicine

d) Films, music

e) Books, magazines, newspapers (including e-books)

f) e-Learning material

g) Clothes, sports goods

h) Video games software and upgrades

i) Other computer software and upgrades

j) Computer hardware

k) Electronic equipment (incl. cameras)

1) Telecommunication services (e.g. TV, broadband subscriptions, fixed line or
mobile phone subscriptions, uploading money on prepaid phone cards, etc.)

m) Share purchases, insurance policies and other financial services

n) Holiday accommodation (hotel etc.)

0) Other travel arrangements (transport tickets, carhire, etc.)

p) Tickets for events

q) Other

Qoo oy o (oo ugyoo gy oo o

O|0|0|0|0| O |0|0|/0|o|o|o|0|ojOjOd)| o)

E3. Were any of the following products that you bought or ordered over the Internet
downloaded or accessed from websites rather than delivered by post etc.?
(If'yes' to d), e), f), h) or i) in question E2)

e

€S

a) Films, music

b) (Electronic) books, magazines, newspapers, e-learning material

¢) Computer software (incl. computer and video games and software upgrades)

Qo

O|Oo|0O)




-215-

E4.

From whom did you buy or order goods or services for private purpose over the
Internet in the last 12 months (April 2010 - March 2011)?

Yes

a) National sellers

b) Sellers from other EU countries

c) Sellers from the rest of the world

d) Country of origin of sellers is not known

HiEjnln

Lo it) 2

ES.

Did you place a bet (e.g. sports betting) or gamble or play lotto over the Internet in
the last 12 months (April 2010 - March 2011)?
(for respondents who didn't answer "more than 1 year ago" in question C1)

<

€s

[]

]z

MODULE F: E-SKILLS

F1.

When did you last take a training course (of at least 3 hours) on any aspect of computer use?

(for respondents who didn't answer "Never used one" in question B1)

Within the last 3 years

— Goto F3

More than 3 years ago

Never take one

[]
[]
[]

F2.

What are the reasons for not taking a course on computer use within the
last 3 years?

e
2

a) No need to take one because my computer skills are sufficient

b) No need to take one because I rarely use computer

¢) Engagement in self-study or assistance from others

For respondents who answer "Yes' in a), b) or ¢) — Go to F3

d) Lack of time

e) Course costs

f) No suitable offer on content available

I

OO Uit 2

g) None of the above

F3.

Which of the following computer related activities have you already carried out?

(for respondents who didn't answer "Never used one" in question B1)

a) Copying or moving a file or folder

b) Using copy and paste tools to duplicate or move information within a document

¢) Using basic arithmetic formulas in a spreadsheet

d) Compressing(or zipping) files

e) Connecting and installing new devices, e.g. a modem

f) Writing a computer program using a specialised programming language

g) Transfering files from other devices to a computer (i.e. files from digital camera or

mobile phone, mp3/mp4 player to computer)

h) Creating electronic presentations with presenation software (e.g. slides),

including e.g. images, sound, video or charts

1) Installing a new or replacing an old operating system

O O O |»Og|a|o) s

L O | O |{Ugjao) s

j) None of the above
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F4.

Which of the following Internet related activities have you already
carried out?

(for responters who didn’t answer "Never used one" in question B1)

<

es

a)

Using a search engine to find information

b)

Sending e-mails with attached files (documents, pictures, etc.)

¢)

Posting messages to chatrooms, newsgroups or an online discussion forum

(e.g. on websites for social networking)

d)

Using the internet to make telephone calls

e)

Using peer-to-peer file sharing for excanging movies, music, etc.

f)

Creating a web page

g)

Uploading text, games, images, films or music to websites

(e.g. on websites for social networking)

h)

Modifying the security settings of internet browsers

O O |Oigibp g |od

O O (4o o |tiz

1)

None of the above

FS.

Where or how did you obtain your computer or internet skills?
(for respondents who ticked at least one option (a to i) in question F3 or (a to h) in F4)

a)

Formal education institution (school, college, university)

If yes to a) and if respondent aged < 35 years:

al) Primary or lower secondary schools

a2) Upper secondary educational institution (schools for university

entrance qualification or skilled posts)

a3) Tertiary educational institution (e.g. university leading to BA,
MA degrees, PhD)

Training courses in adult education center (but not on the initiative of your

employer)

Vocational training courses (on the demand of the empoloyer)

Self-study using books, cd-roms, online courses, wikis, online discussion forum etc.

Self-study in the sense of learning-by-doing

Informal assistance from colleagues, relatives, friends

Some other way

1 ) ) T e s

| A

Fe.

Do you judge your current computer or internet skills to be sufficient?

z
°

Z
=

t
applicable

If you were to look for a job or change within a year

To communicate with relatives, friends, colleagues over the

internet

To protect your personal data

To protect your private computer from virus or other computer

OO O U

infection

OO O |0

OO O |0
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REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

The household refuses t0 COOPETALE .......ccueeiuieiiieiiieiiectieteeie ettt ettt re et reeseeeeeas
The household is absent for 10ng PEriod ...........cecveririeierenieeeeee e
The house has been demoliShed ...........cceceririiiiiininic e
The ROUSE 1S ©IMPLY ..ecvveeieiieiieieeteeie ettt e st sttt et e eesseenaensesseeseeneensessesseensensensas
The house is inhabited temporarily by individuals who live permanently in other place ........
The house is used for NON houSING rEASONS. .......cuvivieiitiiit e

The house can NOt DE 10CALEM............oiiviuiiiiiiiiieeeeee ettt eae e e eenaaee e

O O oo oo i

Other 1€aS0NS (SPECIEY): ...t iiieriiiieieiece ettt ettt et et e st se e besseeseenaesaesseeneens

ENUMERATOR'’S INFORMATION:

Enumerator’s NAmME: .......ovvvvemeeeeeieeeeeeeee e
Enumerator’s code: ................

Date Of INTEIVIEW: ..o

Time needed to fill out this questionnaire: ....................

FOR OFFICIAL USE ONLY:

Code of the person who checked the questionnaire: ................
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YXTATIZTIKH YIIHPEXIA
1444 AEYKQZXIA

MAHPO®OPIEX
THA.. 24821835
V. HAEKTPONIKH MAOGHXH
A/A EPQTHXH AITANTHXZH
[16001 NAEKTPOVIKOL VTOAOYIOTES Y10, OKOTTOVS 100 CKAAINS VI PYaY
1. ) .
o115 8 OktmfBpiov 2011,
[16c01 NAEKTPOVIKOL VTOLOYIGTES Y10, GKOTOVS O10UCKOALQS 1TOV
2. ovvoedgpévol pe 10 AtedikTvo (aveEdptnra amd Tov TOTO GUVOESTG)
o115 8 OktwBpiov 2011,
[16c01 NMAEKTPOVIKOL VTOLOYIGTES Y100 GKOTOVS O10UCKOALNS 1TOV
3 ovvoedepnévol pe To AwdiKTLO pE oVVIEGES YNNG ToYOTNTOS

(XDSL, xolmdéiakr, dopv@opikn, GAAN cvvdeon evpeiag (dOVNG) oTIC
8 Oktwppiov 2011,
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V. ELECTRONIC LEARNING

STATISTICAL SERVICE
1444 NICOSIA

INFORMATION
TEL.: 24821835

SIN QUESTION ANSWER
1 How man%/ computers for teaching purposes were at your school on
' October 8", 2011?
5 How many computers for teaching purposes were connected to the
' Internet (regardless of the type of connection) on October 8", 2011?
How many computers for teaching purposes were connected to the
3. Internet with high speed connections (xDSL, cable, satellite, other

broadband connection) on October 8", 2011?
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