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IHPOAOI'OX

H éxBeom meptlopBaivel To. omOTEAEOLATO TV EPELVDV
«Xpnon Teyvohoydv TThnpopopuig ko Erxucovovicov
kot HAexrpovikov Epmopiov otig Emygiprioeio»y kon
«Xpnom Teyvoroyidv ITAnpopopuc ko Emxucovavidv
ot Nowokupidy ot omoigg dtevepynnkay to €tog 2012,
kofmg ko dwrypovikd otorygi amd to 2004. Emiong
nopovatalovron ototyeio. 0wd to 2001 péypt to 2012 ta
omoio, cuykevipdBnkay amd v etola «Epevva oty
Exnaidevony kobdg xor  ovoAuTikd  otoyEin Yo
«TInAemxowaviokés Ymnpeoieoy katd €idog vmnpeciog
mov ovAAéyovtan amd 10 ['pageio  Emitpomov
PvOuicemg HAextpovikdyv  Emikowvoviov kot
Tayvdpopeicv.

Ymv éxBeon mepapPévovton, HeTaEd dAAwY, ototeio
OYETIKA LIE TN (PTIOT| TV NAEKTPOVIKMY VITOAOYIGTMV Kol
OIKTO®V ~ LIOAOYIOTAV, TNV  MAEKTPOVIK]  Slovoun
TANPOPOPIDOV HETOED 1 eVIOC TOV EMYEPNOEWY, TN
¥pon Tov  Jwdiktoov, To €idog mpooPacng oTo
dodiKTvo, Toug AdYoug YPNOMG TOL OWSIKTOOL, TNV
NAEKTPOVIKY] SLOKLBEPVIGT] KOt TO NAEKTPOVIKO EUTIOPIO.
Emiong  meplopBavovion  otoyglon  OYeTKG pE
TNAETIKOWVOVIOKEG VTINPETieg, kabdc Kot oTotyeia
OV APOPOLV OTN YPNON MAEKTPOVIKOV VTOAO-
YIGTAOV KOl TOV JadIKTOOV GTNV EKTOIOELOT).

H éxBeon etoydotke omd 10 Tpocomikd Tov Kiddov

Epevvav Xpriong Teyvohoyiog, vd v emifAeym tov
[poictapévov tov Topéo MeBodoroyiag, EtoTioTucg

[Minpopdpnong, Twav xow  Epsovav  Xprorg
Teyvoroyiog k. K. Awpovtion.
Oeppéc  evyoplotieg  omevbovovior oo [pageio

Emtpomov PuvBuicewc Hlektpovikov Emucot-
voviov kot Tayvdpopeiov, Kabdg kol o€ OALG TIg
EMYEPNOES KO TOL VOIKOKLPLY Yo, TV 7pobopn
OVTOTIOKPIOT), GLVEPYOGTa. Kot Borfeld Tovg otnyv mapoyn
TOV OVOYKOimV oTotyEimy.

I'. Xp. 'empyiov
Atgvbovtig
2roTioTikng Ynpeoiog

Aexéppproc 2013

PREFACE

This report presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2012, as well as timeseries data
from 2004. In addition, it contains data from 2001 to 2012
collected from the annual “Survey on Education” as well
as detailed data on “Telecommunications Services” by
type of service, collected by the Office of the
Commissioner of Electronic Communications and
Postal Regulation, are also included in the report.

The report includes, amongst others, figures on computer
and computer networks usage, the electronic sharing of
information between or within enterprises, internet usage,
type of internet access, reasons for using the internet,
e-government and e-commerce. Data on telecommuni-
cations services and use of computers and the internet in
education are also included.

The report has been prepared by the personnel of the ICT
Surveys Section, under the supervision of the Head of
Methodology, Statistical Dissemination, Prices and ICT
Surveys Division Mr. C. Diamantides.

Sincere thanks are extended to the Office of the
Commissioner of Electronic Communications and
Postal Regulation, as well as to all enterprises and
households for the willing correspondence, collaboration
and their help in the provision of necessary data.

G. Chr. Georgiou
Director
Statistical Service

December 2013






ZYNOUTIKA AHOTEAEXMATA

H éxBeom mepilapéivel To. amoTEAEOLIATOL TV EPELVAV
«Xpnon Teyvohoydv TThnpopopuig ko Erxucovovicov
kot HAexrpovikov Epmopiov otig Emygiprioeio»y kon
«Xpnom Teyvoroyidv ITAnpopopuc ko Emxucovavidv
ot Nowokupidy ot omoigg dievepynnkay to £tog 2012,
kofmg ko dwrypovikd otorygi amd to 2004. Emiorng
nopovatalovron ototyeio. 0wd to 2001 péypt to 2012 ta
omoio, cuyKevipdOnKoy amd v emota «Epegvva, omy
Exraidevony. TeptrapPavovton aveivtud otogeio yo
«Iniemxowvaviokés Ymnpeoieoy katd €idog vmnpeciog
oL ovAAgyovtan amd 10 D'pageio  Emitpomov

PvOuicemg HAextpovikdyv  Emikowvovidov kot
Tayvdpopeicv.

Ta kvplOTEPO  OMOTEAEGUOTO TV EPELVOV
cuvoyilovtol wg e&nc:

ENIXEIPHXEIX

» To 2012, 1o 96,9% 1tov -enyepnoeOV

YPTOULOTOINGE MAEKTPOVIKO VTOAOYIOTH| EVD
T0 avtioTolyo mocootd Yo to €tog 2011 frov
93,1%.

To m0G00TO TV EMYEPNOE®Y UE TPOSHPOOT
010 dwdikTvo awéndnke og 98,3% to 2012, oe
oyxéon pe 82,3% to 2004.

To DSL Wtav o mo dSwdedopévog THTOG
GUVOEGNC OTO JL0SIKTVO OO TIG EMLYELPTNOELS
omv Kompo 10 2012, agod 96,3% 1oV
emyepnoewv ue mpdoPfoacn oto  dodikTvo
glyav DSL.

‘Eva onuaviikd mocootd Tmv EMYEPNCEDY,
84,6%, ypnowonoince 7To dwodikTLO YO
GUVOAAOYEG e TN Anpdotia Ynpeoia.

To mocoot6 TV emyyelpnoemy mov Oiébetav
S1k1| TOVG 16T0cEAdA To 2012 Nty 63,4%.

To m0c00TO TV EMYEPNCE®Y TOL dEYOMKAV
mopayyeMeg HEC® OSIKTVMOV VTOAOYIGTAOV TO
2011 ntav 8,4%.

To 2011 to mMOGOGTO TV EMYEPNCEDY TOV
mopdyyelhay  mpoidvta 1 vInpecieg UECW
diktdwv  vmoAoyiotdv (18,6%) mapovsiooce
onuovtikny peiowon oe oyxéon pe 1o 2010
(28,4%).

NOIKOKYPIA

»  Xmv Kvmpo, 10 2012, mapatnpndnke avénon
GTO TOGOGTO TV VOIKOKLPLOV Tov O1EbeTav
TPOGOTIKO vroloylot (69,7%) ce oyéom e
70 2011 mov NTav 63,9%.

EXECUTIVE SUMMARY

This report presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2012, as well as timeseries data
from 2004. In addition, it contains data from 2001 to 2012
collected from the annual “Survey on Education”.
Detailed data on “Telecommunications Services” by type
of service, collected by the Office of the
Commissioner of Electronic Communications and
Postal Regulation, are included in the report.

The main findings of the surveys are summarized
as follows:

ENTERPRISES

» Computers were used in 96,9% of enterprises
in 2012 while the corresponding percentage for
2011 was 93,1%.

The percentage of the enterprises with internet
access increased to 98,3% in 2012, from 82,3%
in 2004.

DSL was the most widely used type of internet
connection by enterprises in Cyprus in 2012
since 96,3% of the enterprises with internet
access had a DSL connection.

A significant percentage of the enterprises,
84,6%, used the internet for interaction with the
Public Service.

In 2012 the percentage of the enterprises having
their own website was 63,4%.

The percentage of enterprises having received
orders via computer networks was 8,4% in
2011.

In 2011 the percentage of enterprises that
ordered products or services via computer
network decreased significantly to 18,6%
compared to 2010 (28,4 %).

HOUSEHOLDS

» In Cyprus, in 2012, the percentage of
households that had a personal computer
increased to 69,7% compared to 63,9% in
2011.



» Kot 10 mpodto tpipunvo tov 2012, 1o 61,8%
TOV VOIKOKVPL®V €lxe mpoOcPacn oto o1adi-
KTVO, VA TV avtiotoryn mepiodo tov 2011 to
10606To aTo NTav 57,4%.

» AvOénon  mapovciocav ot VpL{®VIKES
ouwvdéoelg oto dtadiktvo to 2012 (97,9%). O
KLPLOTEPOG TOTOG CVUVOEGTG GTA VOIKOKVPLE LIE
npocPacn oto dwdiktvo, Ntav 1o DSL pe
1060010 84,5%.

» To 62,7% 1ov mAnBvopod nliog 16-74
YPNOUYLOTOINCE NAEKTPOVIKO LTOAOYIOTH KATA
T0 TPMTO TPiUnvo Tov 2012.

» Kotd 1t otdpKelo Tov TPOTOL TPIUNVOL TOL
2012, to 57,8% tov mAnbvcpov NTav ToKTIKol
¥pNoteg O1adkTOOoL (YPNoM TOL  SLOSIKTLOL
TOLAGYIGTOV Lo Opa TNV EPOOAD).

»  Aviueco 6To GTOUO OV YPTOLUOTOINGOV TO
S1001KTLO, 01 O SL0OEDOUEVEG dPACTNPLOTITEG
Arav N avalTtnorn TANPoPOPLOY Yo TPOTOVTOL
N vanpecie¢ kAl 1 AmWOCTOA 1 ARYN
NAEKTPOVIKDOV UNVOUATOV.

» Katd to mpmro tpiunvo tov 2012, 10 1060610
Tov TANBVopoY NAkiag 16-74 etV mov ékove
mopoyyerieg oyabdv 1 vANPECIOV Yo
TPOGOTIKN poula! LEC®D S10dKTOOL
nmapovcioce avénon and 15,7% to 2011 oe
17,2% 10 2012.

THAEMIKOINQNIEX

» To 2012, to obvoro g kivnong g eBvikng
otabepng tAepoviag frav 1.733.582 yilddeg
AemTd, Kol NG €OVIKNG KvnTng TNAEPVioGg
5.390.709 y1A160eg Aemta.

» To 2012 vmnpyav 1.283 ocvvopouég otnv
Kwnt mAgpovia ovéd 1.000 xartoikovg. Ot
cuvopouég avd 1.000 kotoikovg ota £t 2011,
2010, 2009, 2008, 2007 ko1 2006 Ntav 1.266,
1231, 1.298, 1.276, 1219 «au 1.114

avtictouya.

» Ot ovoAOYIKEG TNAEQPOVIKEC YPOUUES Kl Ol
ypappéc ISDN peiwbniov xotd 11,6% o
13,0% avtictotya, og ovykpion pe to 2011.

EKITAIAEYXH

» To akadnpaixd étog 2012/2013, otn Anpotiky
exmaidevon avoloyovcav 15,9 vmoloyiotég
avé 100 padntéc, ot Méon ekmaidsvon 28,5
avé 100 poOntéc kor omv TprroPadua
exmaidevon 12,7 avda 100 crovdoaoTéc.

» During the first quarter of 2012, 61,8% of the
households had internet access, while during
the same period of 2011 this percentage was
57,4%.

» Increase in broadband connections to the
internet in 2012 (97,9%). The main type of
internet connection among households with
access to the internet was DSL with a
percentage of 84,5%.

» The 62,7% of the population between 16-74
years of age used a computer during the first
quarter of 2012.

» During the first quarter of 2012, 57,8% of the
population were regular internet users (meaning
that they access the internet at least once a
week).

» Among the people who used the internet, the
most  popular  activities were  finding
information about goods or services and
sending or receiving e-mails.

» During the first quarter of 2012, there was an
increase in the percentage of the population
aged between 16-74 years old that made orders
of goods or services for private use over the
internet (from 15,7% in 2011 to 17,2% in
2012).

TELECOMMUNICATIONS

> In 2012, the total traffic volume of national
fixed telephony was 1.733.582 thousand
minutes, and 5.390.709 thousand minutes for
national mobile telephony.

» In 2012 there were 1.283 mobile subscriptions
per 1.000 inhabitants. The subscriptions per
1.000 inhabitants were 1.266, 1.231, 1.298,
1.276, 1.219 and 1.114, in 2011, 2010, 2009,
2008, 2007 and 2006 respectively.

» Analogue telephone lines and ISDN lines
declined by 11,6% and 13,0% respectively,
compared to 2011.

EDUCATION

» In academic year 2012/2103, there were 15,9
computers per 100 pupils in Primary education,
28,5 per 100 pupils in Secondary education and
12,7 per 100 students in Tertiary education.
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ENNEEHTHYXEIX

Xvvoeon gvpeiog Lavng:

Agv pmopobpe vo Exovpe €vo 0plGHO TTOL va. gtvor
YeviKa amodektoc. Ot ocuvvnbeig opmg epunveieg
7OV divovTal Y10 TNV £VVOL0 LTI, AVOPEPOVTOL:

o) XT1g tayxdnTeg ohVOEoNC TOV HETPOLVTOL GE
kbps M mbps (tovAdylotov o©TN  UETOQO PA
dedopévmv Tpog tov meAdTn) N oto €0pog Ldvng
OV UETPLETAL ard TOV OpOUd TOV YNeloK®y bits
OV KOTO10C PUTOPEL VO EKTEUTEL OVA OEVLTEPOLETTO
Kot Tov petpiétal o€ kbps 1 mbps.

B) Xtov tOHmo ovvdeong, omd TOV 0D
eEacpoMleTon o omd TIC TOPOKAT® TPOGPACELS
evpetog Covng: xDSL (ADSL, SDSL, «tA.),
KoA®OWKO  OikTvo  TrnAedpacnc  (KOA®MIIHKO
modem), UMTS (kwwnté wAépwvo), N GAAn
(.. dopveopikn, otabepn acHppatn).

Y) Xt0 TEPLEYOUEVO, TOV TOPEXETOL, HE TOPO-
Oelypota  LYNANG  EVKPIVEWC — OTOGTAGLLOTO,
KWW UOTOYPOPIKAG TaviaG, Tplodidotota moyviola,
EMAOYN ToWI®V o€ Pivteo, padlo oto S1adikTLO,
mAedidokeyn Kot GAAL.

Awygipion Ieroterokav Xyécemv (CRM):

To CRM (Customer Relationship Management)
elvar o dtotkntikn pebodoroyio mov tomobetel
TovV TEAAT] OTO KEVIPO 1TNG EMLYEPNOLOKNG
dpaotnprotnroc. Baciletol o evtatikn xpron TV
TEYVOAOYLOV TANPOPOPIKNG Ylo. Vo GLAAEEEL, va
EVOOUOTAOCEL, VO emeepyaotel Kol Vo aVOAVGEL
TANPOPOPIEG TYETIKES € TOVG TEAATEG,

Kdamotog pmopet va drakpiver dvo tomovg CRM :

1. Aertovpyiké CRM — Evooudtoon dtodikacidv
TUNRATOV TG EMYEIPNONG TOV EPYOVIOL GE EMOPT|
LE TOV TTELATN.

2. Avaiutiké CRM - Avdivorn tov TAnpo@opiodv
Y10 TOVG TEANTES. XTOYOG, 1| GLAAOYY| YVADGEMVY Y1d,
TOV TEAATN MGTE VO, amavTnBohV o1 avAayKeg Tov.

Ynoewxki Zovépountiki Cpoppn (DSL):
Texvoroyla mapoyng evpul®VIKOV VINPECIOV Yl
HeTaPOPE dedOUEVOV Ol UEGOV TOPUSOCIAKMV
(YGAKvOV) TNAEQOVIKOV YPOUUDYV G€  WYNAEG
TaYOTNTEC.

HoMoeg Tonov EDI:

To EDI (HAektpovikiy Avtailayr| Aedopévmv)
elvar éva epyaieio miektpovikod eumopiov Yo
OVTOALOY]  OlPOPOV  EWOAV  EMYEPNOLOKDV
unvopdatov. To EDI  ypnowomoleiton €00 g
YEVIKOC OpOC Yoo TNV OMOGTOAN M TN Afym
EMYELPNOIOUKDOV TANPOPOPLDY UE £VO, GLUPOVNOEY
TPOTLIO OV EMTPEMEL TNV AVTOUATN emelepyacia
tovg (my. EDIFACT, XML, «x.Am.), yopic va
ypewaletar daktvAoypaenon. Ov mwAncelg PEcm
EDI avagépovior povo oTig GUVOAAAYEG OTOL 1)
mapoyyerio tonobeteitoan péow EDI.

GLOSSARY

Broadband:

No generally accepted definition of broadband can
be given. Common definitions refer to either:

a) the connection speeds measured in kbps or mbps
(in at least the downstream direction) or bandwidth
measured by the amount of digital bits that one can
transmit per second, measured in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, flash animation,
three dimensional video games, video on demand,
internet radio, streaming video, video conferencing
and so on.

Customer Relationship Management (CRM):
Customer Relationship Management (CRM) is a
management methodology which places the
customer at the centre of the business activity,
based on an intensive wuse of information
technologies to collect, integrate, process and
analyse information related to the customers.

One can distinguish between:

1. Operational CRM — Integration of the front
office business processes that are in contact with
the customer.

Analytical CRM — Analysis of the information on
its customers. This aims to gather in depth
knowledge of the customer and how to answer to
its needs.

DSL (Digital Subscriber Line):

A high-bandwidth (broadband), local loop
technology to carry data at high speeds over
traditional (copper) telephone lines.

EDI e-Commerce:

Orders initiated with EDI. EDI (electronic data
interchange) is an e-business tool for exchanging
different kinds of business messages. EDI is here
used as a generic term for sending or receiving
business information in an agreed format which
allows its automatic processing (e.g. EDIFACT,
XML, etc.) and without the individual message
being manually typed. “EDI e-commerce” is
limited to EDI messages placing an order.
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Hl.extpovikd enmdpro:

Yuvodlhayég mov  dlevepyobvial UEC®  OIKTOMV
ov Paciloviol 6T0 TPMOTOKOAAO OlAOIKTOOV T
pécm dAlwv diktowv. Ta ayabd Kot ot vanpecieg
TOPOYYEALOVTOL HECH CVTAOV TOV SIKTVWOV, OAAG M
TANPOUN Kol M TEMKN 7pAdoon uUmo el vo
yivet péomw TOL  OIKTOO L 1M EKTO G ALTOV.
[Moapayyerieg mov AapPdavoviol pHEC® TNAEPDVOUL,
TNAEOUOLOTUTIOV 1] MAEKTPOVIKOD TOYLOpOUEiOD
dgv  Bewpodviol MAEKTPOVIKO EUTOHPLO.

HlexTpoviké Tayvdpopeio:
Hlektpovikn petddoon unvopdtov,
TEPIAAUPAVOUEVAOV  KEWEVOL KOl  CUVIUUEV®V
apyeiov, amd évav vmoAoyloT oe évav GAlo.
[eprrappdver miextpovikd Toyvopoueio péEcm
SLadIKTHOL N AAAWDV SIKTOWV.

Xvomnuo Evéosmiysipnorokoy Xysdraopov (ERP):

Electronic Commer ce (e-Commerce):
Transactions conducted over internet Protocol-
based networks and over other computer-mediated
networks. The goods and services are ordered over
those networks, but the payment and the ultimate
delivery may be conducted on or off-line. Orders
received via telephone, facsimile, or manually
typed e-mails are not counted as electronic
commerce.

e-mail:

Electronic transmission of messages, including text
and attachments, from one computer to another.
This includes electronic mail by internet or other
computer networks.

Enterprise Resource Planning (ERP):

To ovotnuo gvdoemyelpnolakod oyediacpov ERP
omoteAeiton  amd  €évo  oOVOAO  €QUPLOYDV
AOYIOUIKOD TTOV EVOMUATMOVOLV TANPOPOPIES Kol
dwdikaoieg amd TG OPOPES AElTovPYieS NG
emyeipnong. Xopaktnpotikd, to ERP evoopa-
TOVEL TOV TPOYPOUUOTIOHO, TIC TPoundetes, Tig
TOAMOCEL;, TO UAPKETIVYK, TIG OYECEI HE TOLG
TEAATEG, TIG YPMUOTOOOTNGES KOl TO OvOpOTIVO
SVVOULKO.

Hi.extpovikn Yrofol mpoc@op@dv:

H Hlextpoviky YmofoAn mpoopopmv eivar 1o
otado g Owdwkaciog HAektpovikng Xovayng
Soupdce®v TOV OOYOAEITAL e TNV ETOOGIO Kot
v emypappukn  (online)  vmoPoAry TtV
npocpopwv. IlepthapPdver vrofoln TpocpopdV
HEC® OVOIKTMV T KAEIGTOV OlodIKacIOV 1M e
Slmpaypdatevon, kabmg emiong kol XLUEOVIES
Maicto kor Avvapued XZvotiuato [IpounfBeidv
(Dynamic Purchasing Systems (DPS)).

EEmdiktvo:

Mio oac@oAfg mpoéktaon Tov Intranet mov
emupénel oe eE®TEPIKOVG YPNOTEC VO £XOVV
npocPacn og peptka pépn tov Intranet.

AwdikTvo:

Yyetileton pe diktva mov Pacilovial ot TPWTO-
koAAo: www, Extranet kot EDI péow dtadiktvov,
KIVNTé TNAEP@VO TTOL YPNCIUOTOL0VV S10diKTLO.

Eocmtepikd dikTvo vmoioyioTav:

‘Eva ecmtepikd Oiktvo vmoAoylotdv amotedsitan
0md TOVAAYLGTOV OVO VTOAOYIOTEG TTOL GLVOEOVTOL
HeTAED TOVG WUE TNAEMIKOWMVIOKO GUCTNUO LE
OKOTIO TNV EMKOW@VIO KOl TN S10VOUN TOV TOPMV
eVTOC oG emyeipnong. XapoknpioTikd, GuVOEEL
TOVG TPOSOTIKOVS VTOAOYIGTESG, TOVE TEPUATIKOVE
oTafuodg, TOVG  EKTLAMTEG, TOVG  KEVIPIKOLG
VIOAOYIOTEG, KOl AAAEG CLOKEVEC,

Enterprise Resource Planning (ERP) consists of a
set of software applications that integrate
information and processes across the several
business functions of the enterprise. Typically ERP
integrates planning, procurement, sales, marketing,
customer relationship, finance and human
resources.

eTendering:
eTendering is the stage of an eProcurement process

dealing with the preparation and submission of
tenders or proposals online; this includes bids
submitted through open, restricted, or negotiated
procedures, as well as Framework Agreements and
Dynamic Purchasing Systems (DPS).

Extranet:

A secure extension of an Intranet that allows
external users to access some parts of an
organisation’s Intranet.

Internet:

Relates to internet Protocol based networks: www,
Extranet over the internet, EDI over the internet,
internet-enabled mobile phones.

Internal computer network:

An internal computer network is a group of at least
two computers connected together wusing a
telecommunication system for the purpose of
communicating and sharing resources within an
enterprise. It typically connects personal
computers, workstations, printers, servers, and
other devices.
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Evdodikrvo:

Ecwtepikd dikTvo €MKOWVOVIOV TOL YPNOLLOTOIEL
TPOTOKOALO O1UOIKTVOV EMTPETOVTOG EMKOVOVIES
€VTOG TOV OpYyavIGUOV/EmLyEipnonG.

| SDN:

Ipappég
Ynnpeciov.

Ynoerokod  Aktoov  Evomoumuévev

Tomko dikTvo:

Aiktvo emiko voviog UETOED LTO AOYIGT®V OV
mepropilovtar €viog evog KTipiov M o€ KAEIOTO
KTIPLOKO GLYKPOTNULO, EMTPETOVTOS GTOVG YPNOTES
va, avToAAdocoVY oTotyeln, vo potpaloviol Koo
EKTLTTOTN 1 VO XEPILovToL KOO VTOAOYIGTN, KTA.

Kiwnti gvpulovikig:

Kwnm evpuloviky elvar 10 dvoua  mov
YPNOUWOTOLEITAL Yo VO TEPLYPAYEL  SLAPOPOLS
TOTOVG GCLPHOTNG VYNANG TayOLTNTOS TPOSPaoNS
010 OdikTLO, UEGH €VOG POPNTOVD  UOVIELL,
TNAEQPAOVOV 1 AAANG cvuokevnc. (MTot 3G)

M odem:

YVOKELT TOV WETUTPEMEL TO, EEEPYOUEVO YN PLOKE
ONUOTA OTO €VOV VTOAOYISTH T GAAN YNELOKN
OUCKEVY] GE OVOAOYIKA ONUOTO Yol CLUPBOTIKN
KOAMOLOKY] TNAEQPMOVIKY] YPOUUY KOl UETOTPENEL TO
E10EPYOUEVO AVOAOYIKO OO GE YNPLOKO.

Hiextpoviki Zvvawn Xvppdcewv:

H Hlextpovikn Zovayn Yvupdacewv
(eProcurement) avagépeton  oTn YPNON  TOL
ALOIKTOOL AT TIG EMYEIPNOELS YO TPOCPOPA
ayafdv 1 vanpecidv ot ONUOCIEG OpYEG OF
eBvikd eminedo N oe GhAeg yodpec ¢ Evpomaiknig
‘Evoonc. H dwdikacio g nAEKTPOVIKHG cOVOYNG
ocvupdoewv eivor Paciopévn oe Sdpopa oTAOLL
amd TN Odwacio avakoivaong (NAEKTPOVIKY
dtdbeomn NG TPOKNPLENC KoL TOV TPOSLOYPOPDY
™G TPOSPOPAG), HEXPL TNV LROPOA] TPOCPOPDV,
Vv avabeoT, Kot TV TANPOUY.

HoMogig nécm 16TéToTOVL:

Mépog TV  OpOCTNPOTATOV  TAEKTPOVIKOD
gumopiov, ot TOANCELS UEGH 1GTOTOTOV (EPOPLOYN
Iotov) eivon mopayyeiieg mov yivovtar oe éva
online KOTACTNUO. 1 7OV GCULUTANPMOVOVIOL KoL
OTOCTEALOVTOL  UE  MAEKTPOVIKN] UOPPY  OTO
Awdiktvo 1 oe e&wdiktvo. Or noANceEl pEcm
16TOTOTOL JAPEPOLVY o TIg TOANGELG TOov EDL
Ewwdtepa, o tHmOg ovvaArayng MAEKTPOVIKOD
eumopiov  kabopiletoan  omd ) uébodo g
mopayyehiag. H mpooéyyion avt meplopiler ta
TPOPANLOTO EpUNVEING OTIG TEPITTAOCELS OOV Kol
ot obo tomol, EDI kot péow 1otdTOmOVL,
YPNOOTOO0VTOL  KOTG TN Jwdikacio g

| ntranet:

An internal company communications network
using internet protocol allowing communications
within an organisation.

| SDN:
Integrated Services Digital Network.

Local Area Network (LAN):

A network for communication between computers
confined to a single building or in closely located
group of buildings, permitting users to exchange
data, share a common printer or master a common
computer, etc.

M obile broadband:

Mobile broadband (Mobile Internet) is the name
used to describe various types of wireless high-
speed internet access through a portable modem,
telephone or other device. (viz. 3G)

M odem:

Device that modulates outgoing digital signals
from a computer or other digital device to analogue
signals for a conventional copper twisted pair
telephone line and demodulates the incoming
analogue signal and converts it to a digital signal
for the digital device.

Public Electronic Procurement:

Public electronic Procurement refers to the use of
the Internet by enterprises to offer goods or
services to public authorities at national level or in
other EU countries. The eProcurement process is
based on a number of stages from the notification
process (online availability of procurement notices
and tender specifications) through tendering,
awarding, to payment.

Salesvia website:

A part of the e-commerce activities, sales via
website (web application) are orders made in an
online store or filled in and sent by an electronic
form on the www or extranet. Web sales are
distinguished from EDI sales. In particular, the type
of e-commerce transaction is defined by the
method of making the order. This approach should
mitigate the interpretation problems where both
types, EDI and Web, are used in the process. An
example is a situation where an order is made by
the customer through a web application but the
information is transmitted to the seller as an EDI-
message. Here the type of selling application is
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ocvvaArayne. ‘Eva mopddstypa eivar n mepintwon
OOV i TopyYEALD YIVETOL OO TOV TELATN, LEC®
pag  epopuoyng lotod oAhd or mAnpoopieg
Swpipdlovion otov TOANTA ®¢ uRvopa Tomov EDL
2V TepinTon AT 0 TOTOG TOANONG ivol HECM
ototomov, 10 EDI givor povo m emyelpnook
epopuoyn yuo ™ owafifacrn TANpoeopLHY CYETIKOV
pe mmv moAnon. Or moAncelg HEC® 10TOTOTOV
umopobv  va  yivoov  pe  Kivntd  TALpmva
ypnopomoidvrag Internet browser.

Iot6TomOC!
TomoBecio ot0 Awdiktvo (World Wide Web)

mpocdloptopévn  pe  Oevbuvon  diktbov. Mia
GLALOYT OpYei®V SIKTVOV AV GE GUYKEKPLUEVO
0épa mov meplopfaver €va apywd opyeio mov
Aéyeton  home page. Or 7mAnpogopieg &vog
1OTOTOTOL  KMOOIKOTOOVVTOL UE EWOIKEG YADGGEG
(HTML, XML, Java) kot Swpalovror pe Web
browser, 0mwg o Navigator tg Netscape N o
Internet Explorer tng Microsoft.

XYMBOAA IIOY XPHYXIMOIIOIOYNTAI

: = Zroyeio un owbéoua
.= Agv gpappoletar
0= Mndév i kpoTEPO amd TO UG TNG HOVADAS

Abdyo otpoyyviomoinong, ot aptBpol propel va unv
afpoilovv 6Ta cOVOLQ.

however web, EDI is only a business application to
transmit information about the sale. Web-sales can
be done by mobile phones using an Internet-
browser.

Web site:

Location on the World Wide Web identified by a
Web address. Collection of Web files on a
particular subject that includes a beginning file
called a home page. Information is encoded with
specific languages (HTML, XML, Java) readable
with a Web browser, like Netscape's Navigator or
Microsoft's Internet Explorer.

SYMBOLSUSED

. = Not available data
..= Not applicable

0 = Nil or less than half of the unit

Due to rounding, numbers may not add up to totals.



MEPOX A: EPEYNA XPHXHX TEXNOAOTIIQN
IMAHPOPOPIKHX KAI EIIIKOINQNIQN (THHE) KAI
HAEKTPONIKOY EMHIOOPIOY XTIX EINIXEIPHXEIX

PART A: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE AND E-COMMERCE IN
ENTERPRISES
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A. EPEYNA XPHYXHX TEXNOAOTI'TQN
HAHPO®OPIKHY KAI EMNIKOINQNIQN
(THE) KAI HAEKTPONIKOY

EMIIOPIOY XTIX EHIXETPHYXEIX

1. MEOOAOAOI'TA EPEYNAX

YKomog

YKomog TG eTnolag €pevvag givar 1 egaxpifmon
otoyeimv ywa N ypnon Teyvoroyiwv [TAnpoeopikng
kol Emucotvovidv, yior tn xprion tov Sadiktiov Kot
YL TO MAEKTPOVIKO EUTOPLO OTIG EMLXEIPNOELS LE
oTOY0 TNV vmofondnomn ePapUOYNG TPOYPUUUATOV
TOALTIKNG amd To Anpdcto kot tov Idiwtikd Topéa.

H épsvova, m omoia ovuyypnupatodoteitor omd TNV
Evponaikn Kowodmta, ovupopeaovetor pe tov
Kovoviopo No. 808/2004 tov Evpomaikod Kowo-
Bo diov xor Tov ZvpPovAiiov g 2 1qg) Ampiriov
2004 mov agopd Tig Kowotkés ototioTikég g
Kowamviog g TAnpoeopiag. O otdyoc ToV TOPSHVTOG
Kavoviopot eival n 0éomion kotvod mhioisiov yio
cvotnuoTikn topayoyn Kowotikov otatiotikov yo
TNV KOW®Vio TG TANPOQPopiag.

I'eoypopuc] kaioyn
H épevva kahdmtel Oheg T1g ehevBepeg mePLoyEg NG
Kvnpraxng Anpoxpatiog.

YTOTIOTIKEG POVADES

Enyeipioeic mov amaocyorobv tovAdyiotov 10
VILOAAMIAOVE OTIC 0KOAOVOEC KATNYOPIEC OIKOVOULKTG
dpaotnprotnrog (Nace avab. 2):

Tuqpo T’ “Metamoinon”

Tuquo A “ITapoyn Hiektprkov Pedpotoc,
dvoikov Agpiov, ATpod kat
KApatiopon”

Tuqpo E “Iapoyn Nepov, Enelepyasio
Avpdrov. Awayeipion AmofAntov Kot
Apaotnprotteg E&uyiavong”

Tuqpo £T  “Kotaokevés”

Tudpa Z “Xovdpwkd kot Atovikd Epmopio.
Emokeun Mnyovoxivntav Oynudtov
Kot MotoowkAetdv

Tuqpe H “Metapopd kot Arodnkevon”

Tuquo @ “Apactnpotnteg Y mnpeciov
Hapoync Kataidpartog kot
Ymnpeowwv Eotioong”

Tunua I “Evnuépmon kal Emkowvovio™

Tuqpa A “Awyeipion Axivinng Ileprovoiog”

Tunqua M “Emayyelpoticég, Emotnpovikég kot

Teyvikég Apaoctnprotnreg”

Tunua N “A10tKNTIKEG KOt YOG TN PIKTIKEG
Apootnptottes”’

Tunpo “Alreg Apaoctnprotnteg [Hopoyng

Ymnpeoumv”

A. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE AND E-COMMERCE IN
ENTERPRISES

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
Information and Communication Technologies
usage, on internet usage and on electronic
commerce in enterprises. These data are
necessary for the implementation of policy
programmes of both the Government and the
Private Sector.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC) No.
808/2004 of the European Parliament and of the
Council of 2l1st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information
society.

Geographical coverage
Data refers to the government controlled area of
the Republic of Cyprus.

Statistical units

Enterprises with 10 or more employees in the
following statistical codes of economic activities
(Nace rev. 2):

SectionC  “Manufacturing”

Section D “Electricity, Gas, Steam and Air
Conditioning Supply”

Section E “Water Supply; Sewerage, Waste
Management and Remediation
Activities”

Section F “Construction”

Section G “Wholesale and Retail Trade;
Repair of Motor Vehicles,
Motorcycle”

Section H = “Transportation and Storage”

Section I “Accommodation and Food
Service Activities”

Section J “Information and Communication”

Section L “Real Estate Activities”

Section M “Professional, Scientific and
Technical Activities”

Section N “Administrative and Support
Service Activities”

Section S “Other Service Activities”
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Iepiodog avapopag
Iavovdpiog 2012 1 to €tog 2011

Ilepiodog Epevvag
DePpovdprog — Ampitiog 2012

IIAn0vopog 6téy0g
3.560 Emysipnoetg

Agvypatoinatikny pébodog

Xpnowomomdnke 1 TUYOM0L  GTPOUOTOTOINLEVN
detypatoinyio. o ™ oTpopatomoinom ypnoipo-
momnkav ovo petaPAntéc: 1o péyebog kol 1
OWKOVOUIKT  dpacTnpotnto. NG  emyeipnong.
YUVOAIKA TEpIA@OnKav 14 Kotnyopieg OlKOVOUIKMY
dpaotnprothTeV Kot 3 katnyopieg peyébovg.

Ot 14 xomnyopieg OKOVOUIK®OV dPAGTNPLOTHTM®Y TOV
yxpnooTomdniay NTav ot akoiovdeg: 10-18, 19-23,
24-25, 26-28, 29-33, 41-43, 45-47, 49-53, 55, 58-63,
68, 69-74, 77-82, 95.1. Ot 3 xomnyopieg peyébovg
oV ypnooromdnkay NrTov: Mikpéc emyelpf|oelg
(10-49 amaocyorobpuevor), Meoaieg emyeipnoeig (50-
249 oamacyolobuevol) kol MeydAieg emiyelpnoElC
(250+ anacyorobpevor).

To péyebog tov deiyuarog tav 1.564 emyeipnioelc.

AgrypotoinTiké Thaiclo
Mntpwo Emyeipioewv 2009

Telko osiypa
1.431 Emysipnoeig

Teyviki] cvAroyilg 0Ed0péEvVmV

[Mpoocomkn  ovvévievén pe 10  Atevbovin
I[TAnpoeo pikng ¢ emyeipnong N pe dGAAo Gto Lo 1o
omoio yvopilel T0. GLOTAUATH TANPOPOPIKNE, OTO
YDPO EPYACIOG.

H £épevva fjtav voype®tiky.

PvOpiceig

To amoteAéoHOTO TPOCAPUOCTNKOY GE EKTIUNOCELG
T0V TANOLGHOL TOV  EMYEPNOE®V KOl  TOV
OTTOGYOAOVLUEV®V.

Reference period
January 2012 or the year 2011

Survey period
February — April 2012

Target population
3.560 Enterprises

Sampling method

The sampling method used was stratified random
sampling. Two variables were used for
stratification: nace group and size of the
enterprise. There were 14 nace groups and 3 size
groups.

The 14 nace groups (of economic activities) were
the following: 10-18, 19-23, 24-25, 26-28, 29-33,
41-43, 45-47, 49-53, 55, 58-63, 68, 69-74, 77-82,
95.1. The 3 size groups were: Small enterprises
(10-49 employees), Medium enterprises (50-249
employees) and Large enterprises (250+
employees).

The size of the sample was 1.564 enterprises.

Sampling frame
Registration of Establishments 2009

Final sample size
1.431 Enterprises

Data collection technique

Personal interviewing with the IT manager of the
enterprise or any other person who has
knowledge on the information systems.

The survey was mandatory.
Adjustments

Results were adjusted to population estimates for
enterprises and employees.
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2. KYPIA AIOTEAEXMATA

Xpnon Hiektpovikov Ymoroyiotn

SOUPOVO LE TO OTOTEAECUATO TNG £PELVOG XPNOTG
TIIE wxon Hiextpovikod Epmopiov otig emiyelpnoeic,
mov deEnyon to 2012, mdpa moAd vyNnAd TOGOGTO
Tov  emyepnoenv oty Kodmpo ypnoiponolovcs
niektpovikd vmoloyiot (96,9%). A&iler va
onuemBel 0Tl oTIg pEcaieg Kol PLEYAAEG EMLYEIPT|OELG
70 060oTd ovTo Ayyle to 100% amd 10 2004 Ko
petd. To mocootd TV Kpov enyepnoemy (10-49
dTopo) MOV  YPNOUYOTOOVGAV  NAEKTPOVIKOVG
vroAoyiotég 1o 2012 fTav 96,3% (Adypappa 1).

Ot emyelpnoelg OA®V TOV KATNYOPLDY OLKOVOULK®OV
SpacTNPOTNTOV  &lyov VYNAQA TOGOOTA YPNONG
NAEKTPOVIKOV VIOAOYIGTY| OV £pTacay Kot to 100%
oe Kdamoleg watnyopiec. To pKpOTEPO TOGOGTH
(90,2%) mopotnpnOnke OTI EMYEPNCES 7OV
OVAKOLV OTI OIKOVOMIKEG  Opactnpotnieg 6
(Apoompiomreg Yanpeownv IHapoyng Kotaiduatog
ka1 Yrnpeoidv Eotiaong).

2. MAIN FINDINGS

Computer Usage

According to the results of the survey on ICT
Usage and e-Commerce in enterprises that was
conducted in 2012, computers were used in a high
percentage of enterprises in Cyprus (96,9%). It is
worth mentioning that in medium and large
enterprises this percentage was almost 100% from
2004 and after. In 2012, the percentage of small
enterprises (10-49 employees) using computers
was 96,3% (Figure 1).

In all categories of economic activities (NACE
Rev2) enterprises had a high percentage of
computer usage, reaching 100% in some
categories. The enterprises of economic activities
I (Accommodation and Food Service Activities)
had the smallest percentage of computer usage
(90,2%).

Figure

100

Awaypoppa 1: Xpijon Hiektpovik@dv Yroroyiotdv otig Emyepiiosig, 2004 -2012
1: Computer Usage in Enterprises, 2004-2012
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Ip6cPaon 6t0 AladikTvo

To mocootd 1OV emyyelpnoewv He TPOCPACT GTO
Swdiktvo 1o 2012 Nrav 98,3%. Xe oyéon pe 1O
mponyovpeve,  ypdvie  onuetmdnke  avénon  tov
TOGOGTOD, 7OV OQPEIAETAL KVPI®G oTNV (Gvod0o TOL
TOGOGTOV GTIG HUKPEG EMYEPTGELS, OTOL and 79,4%
70 2004 avénbnie otadiakd og 98,0% to 2012. Oleg
0l UEYAAEC KOl GYEOOV OAEG Ol UEGUIEC EMIYEIPTOELC
éyouv mpocPacn oto dwdiktvo amd Tto 2004
(Adypappa 2).

O1 emyelpnoelc OAOV TOV KOTNYOPIDY OIKOVOULK®MV
SpacTnNpoTNTOV gliYav VYNAG TOG0oTH TPOGPACNC
670 dladikTvo ov £pTacay kKat to 100% oce Kamoleg
KOTNYOpiEC.

Internet Access

In 2012 the percentage of the enterprises with
internet access was 98,3%. Compared to the
previous years there was an increase of this
percentage, that was mainly attributed to the
increase of the percentage of small enterprises
that had internet; from 79,4% in 2004, it
gradually increased to 98,0% in 2012. All large
and almost all medium enterprises had internet
access since 2004 (Figure 2).

In all categories of economic activities (NACE
Rev2) enterprises had a high percentage of
internet access, reaching 100% in some
categories.
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Awypappoe 2: IlpocPacn 6to Awdiktvo, 2004-2012
2: Interenet Access, 2004-2012
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Tomog Lvvdeong 6to AladikTvo

Ta televtaio Té00EpPA YPOVIAL VINPEE GMLUOVTIKY
avénon otig evpulOVIKEG GUVIEGEIS GTO S10diKTVLO.
To 2004 m mhewoyneio 1TOV  ETYEPNCEDV
ypnoonotovcay poviepn (modem) yio mpodsPaon
670 o10dikTvo. Me TV Tapodo Tov ypdvov M ypnom
Tov poviep (modem) pewd®ONKE, eved TAPIAANAQ
mopotnpnonke peyddn oavénon ot evpulOVIKEG
ouvdéoels. Amo to 2006 kon énerta, To DSL éywve o
dnuopiréotepog THmog TpodsPacng oto drudiktvo. To
2012, 96,3% tov emyepnoemv pe mpoécPacrn oto
Swdiktvo eiyov ovvdeon DSL. Enpovrikny avénon
mopotnpenonke ot obvdeon pe Kvntd THMALP@VO TO
2012, (49,0%) oe oyéomn e to TponyovuEVa XpoVIa
(Aypoppa 3).

Type of Internet Connection

In the last four years there was a significant
increase in broadband connections to the internet.
The modem used to be the most popular type of
access to the internet by enterprises in 2004.
Over the years the use of a modem to connect to
the internet was decreasing, giving rise to
broadband connections, and thus making DSL the
most popular type of internet access from 2006
onwards. In 2012, 96,3% of the enterprises with
access to the internet had a DSL connection.
A significant increase was observed in mobile
connection in 2012, (49,0%) compared to
previous years (Figure 3).

Awypappe 3: Tomog Xovdeong 6to Awndiktvo, 2004-2012
Figure 3: Type of Internet Connection, 2004-2012
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Hextpovucn AtoxvBépynon

‘Olo ka1 TEPIOCOTEPEC EMYEIPNOELS YPTGLLOTOLOVY
TO O1OIKTVO Y10 GLUVOAAAYEG LE TIG ONUOCIEG OPYEC.
Mmnopovv va AdPovv mAnpogopieg, €viumo 1M va
EMOTPEYOLV  CLUTANPOUEVE  EvTuTma Hécm
Awdwtoov. To 84,6% twv emyepnoemv mov glyov
mpocPacn  oto  Swdiktvo  to 2012,  eixe
YPTOLLOTOGEL TO JAOIKTLO Y10, CUVOAALYEC WE TIC
MUOGLES apyEC KOTA TN OLAPKELD TOV TPOTYOVUEVOL
€10vG. O meP1ocOTEPEC AMO OVTEC TIC EMLYELPNOELS
ypnowonoincay 10 Swdiktvo Yo Aqym
TANPOPOPLDY OO IGTOGEAIDEG TV ONUOCIOV OPYDV

(Adypoppa 4).

e-Government

Enterprises use the internet more and more to
interact with public authorities. They can obtain
information, forms or return filled in forms via
the internet. 84,6% of the enterprises that had
access to the internet in 2012, had used the
internet to interact with public authorities during
the previous year. Most of these enterprises used
the internet for obtaining information from public
authorities’ websites (Figure 4).

Awypoppa 4: Hiektpovikiy AwwkvBépvnon, 2004-2012

Figure 4: e-Government, 2004-2012 893
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IotéTomog

To 2012, 6 ot 10 emyepnoelg mov yPNOLUO-
TOLOVGAV VITOAOYIGTEG GUVOESEUEVOVG GTO OLAOTKTLO
d1€0etav 1otoTOTO (63,4%) (Aldypoppa 5).

Avaueco ot vIMpecieg mov TaPEYOVTAL OO TIG
EMYEPNCE HEGC® TOV 1GTOTOMOL TOLG, 1 7O
dwdedopévn Ntav mn  wpdoPacn o€ KOTAAOGYOLG
TPoidvTOV Kol TipoKataidyovs (tnv mapeiyav 96,7%
TOV enyelpnoev mov diédetav 1otdtomo). To 16,5%
TOV  EMYEPNOE®Y HE  10TOTOMO  TapElyay 1N
duvatdtnta. mapayyedog 1 emtypopknig (online)
Kpamong, &vo  puoévo  7,2% 1  dvvarotnta
EMYPOUIIKNG aviyvevong Tapayyerioc. H Siapnuon
Kevav 0écev epyaciag N 1 EXYPALLUKT aiTtnon Yo
€PY000TNON UECH 16TOTOMOV MTaV MO OladedouéVN
oT1g neydieg emyepnoeis (75,5%).

Website

In 2012, 6 per 10 enterprises that used computers
connected to the internet also had a website
(63,4%) (Figure 5).

Among the facilities provided by enterprises
through their website, the most predominant was
the access to product catalogues and price lists
(provided by 96,7% of enterprises having a
website). 16,5% of the enterprises that had a
website, provided the possibility of online
ordering or reservation to their customers, while
only 7,2% the possibility of online order tracking.
Advertisement of open job positions or online job
application on the website was more common in
large enterprises (75,5%).
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Awaypoppa 5: Ietétomoc, 2004-2012
5: Website, 2004-2012
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Avtoparorompévy Avrailayi Agdopévev (ADE)
H Avtopatomomuévn Avtoiloyn Aedopévev peta&y
g emyeipnong kot dAlwv cvotnudtov TIIE extoc
g emyeipnong elvar N avTaiioyn unvopdtov (m.y.
TopayyeEAiES, TIHOAOYLD, OCUVOAAOYEG T TEPLYPOON
ayofmv) PEG® TOV S10dIKTOOV 1| GAA®V SIKTVOV e
ovuPOVNOEVTo.  TPOTLRAL OV EMTPEMOLY TNV
avtopotn eneepyoocio tovg, e&apovpévav  TmV
daktvroypapnuéveov unvopdtev. Tov Iavovdplo tov
2012, 23,9% 1twov emyEepnoemy TOL  YPNOLLO-
TOLOVGOV VTOAOYIOTEG XPNOoLUonolovcay  AvTopo-
tomomuévn AvtaAioyn Agdouévev. To aviictoryo
106006710 Yo tov lavovdpio Tov 2011 Rrav 21,3%. To
VYNAOTEPO TOGOOTO TOPOLGLALETAL OTIG UEYOAES
emyepnoelg (Abypoppo 6).

Automated Data Exchange (ADE)

Automated Data Exchange between an enterprise
and other ICT systems outside the enterprise is
the exchange of messages via the internet or other
computer networks in an agreed format which
allows its automatic processing without the
individual message being manually typed. In
January 2012, 23,9% of enterprises that had
access to computers were using such a data
exchange. The respective percentage for January
2011 was 21,3%. The highest percentage is
observed in large enterprises (Figure 6).

Figure
60

Awypappe 6: Avtopatomompévy Avotoirayi) Agdopévay, 2008-2012
6: Automated Data Exchange, 2008-2012
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oMol péoc® AKTOOV YT0AOYIGTOV

To 2012, 10 MAEKTPOVIKO EUTOPLO TOPEUEIVE OF
YOUNAG emimeda a@ov ot emiyelpnoel oty Kodmpo
gKavay ypnon OIKTO®V VLTOAOYIGTAOV Yo TMOANCT
TPOTOVTIWV 1) VINPECSLDY G TOAD kPO Padud. Movo
10 8,4% tov emyepnocwv dExOnKay mapay-yehieg
UEG® SIKTOV VIToAOYIoT®V TO 2012 (Aldypapuo 7).
Ov  emyepnoelg TtV dpactnpotitov 6
(Apaompiomreg Yanpeowwv [Hopoyng Koataidpatog
kot Ymanpeowowv Eotioong) eiyav to vwynidtepo
TOGOCTO OTN XPNON OIKTVOV VTOAOYIGTOV  Yid
TOANoN TPoidVTOV 1| vANPESI®Y To 2012 (32,8%).

Y& TMOMEC amd TIG EMYEPNOCELS Ol TOANGCELS HECH
OIKTU®MV VTOAOYICTMV  OVTITPOCORTEVAY UOVO  Eval
LKPO TOGOOTO GE GYECT LE TIG GUVOMKEG TMOANCELG
(og vopopatikovug 6povs, ektdg @.I1LA.). Moévo oe
30,2% TV EMYEPNCEDY TOV OEYTNKAY TOPAYYEAIES
niektpovikd, mn a&lo TOL KOKAOL €PYOSIDV TOL
TPOEKVYE ATO TIG TAPOYYEAMES OVTEG OVTITPOCHTEVE
mEPLocoTEPO  amd 25% TOLv  GUVOAKOD  KVUKAOL
EPYACIOV TOVG Kol o€ 46,2% TmV EMYEPNOEDV TOV
déymnKav mopayyeiieg mAektpovikd, m aflo Tov
KOKAOL €PYOCIDV 7OV TPOEKLYE OO TOPOYYEMES
aLTEC  aVTITPOCMTEVE  Ay0tepo amd 10% tov
GUVOAMKOD KUKAOL EPYOCLOV TOVC.

Sales via Computer Networks

In 2012, e-Commerce remained at low levels
since the enterprises in Cyprus used computer
networks to sell products or services at a very
small degree. Only 8,4% of enterprises received
orders via computer networks in 2012 (Figure 7).
The enterprises of economic activities [
(Accommodation and Food Service Activities)
had the highest percentage of enterprises selling
products or services via computer networks in
2012 (32,8%)).

In relation to the total sales (in monetary terms,
excluding VAT) sales via computer networks
represented only a small percentage in many of
the enterprises. Only in 30,2% of the enterprises
that received electronic orders, the value of the
turnover resulted from those orders represented
more than 25% of their total turnover and in
46,2% of the enterprises that received electronics
orders, the value of the turnover resulted from
those orders represented less than 10% of their
total turnover.

Awdypappo 7: Emyeipiosig mov o0&y Onkav wapayyelics pécm Awtoov Yaoroyistav, 2004 -2012
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Figure 7: Enterprises that received orders via Computer Networks, 2004-2012
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Ayopég nécm AIKTO®V YTOAOYIGTOV

To 18,6% twv emyeipnioewv pe 10 1 mepiocdTEPOVG
VTOAARAOVG Elyav Kdvel Tapayyehiec TPoidviov 1
VANPECIOV UEGH OIKTO®V VLTOAOYIOT®V KOTA TN
dudpkelo tov 2012, Ztig peydAeg emiyelpfoElg TO
T0G00TO pewmbnie oto 35,9% oe oxéon pe to 50, 6%
70 2011 (Adypoppa 8).

Purchases via Computer Networks

18,6% of enterprises with 10 or more employees
made orders of products or services via computer
networks during 2012. In large enterprises the
percentage of enterprises’ ordering online
decreased to 35,9% compared to 50,6% in 2011
(Figure 8).
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Awypappo 8: Eryeipoeig mov Ekavay mapayyshisg péem Aktomv Yrohoyistav, 2004 -2012
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Figure 8: Enterprises that made purchases via Computer Networks, 2004-2012
3 60
S
(=]
g 3.50
£ £ B Muwkpéc/
R ,8 Small
2E 240
R 23 B Mecaisg/
5 % 2 Medium
g E S 30
g 3 = » Meybieg /
&3 Large
E 5§20
> = H XHvodo /
e o Total
~: o\o ota
8
S

2004 2005 2006 2007 2008

* Ta, otoyeio avapépovior 6to mponyoduevo étog / The data refer to the previous year

2009 2010 2011 2012

Onmg pe TIg TOANOELG HECH SIKTVWOV VTOAOYIGTMV GE
TOALEC OO TIG EMLYEIPTOELS, Ol OYOPEG LEG® IKTOHMV
VTOAOYIOTOV  (0€  VOUIGHOTIKODG  OpovS,  €KTOG
O.I1LA)) avimrpoodnevay HOVo €va HKPO TOCOGTO
€ OY£O0T E TIC CUVOMKEG 0yopEg. TNV TAEOYNpia
TOV  EMYEPNOE®Y OV  £KOVOV  TOPOyYEAiES
niextpovikd  (74,5%), o1 mopoyyehieg  avTég
avimpochnevay Aydtepo and 10% 1tng GuVoMKNg
a&iog ayopmv g emyeipnong. Evrovtolg, vmp&av
18,6% tov emyepnoenv Yo Tig omoieg N a&ia Tmv
TOPOYYEADV HECH OIKTVOV  VTOAOYIOTAV NMTOV
peyaivtepn and 1o 25% 1ng cvvolikng o&iog twv
TOPOYYEALDY TOVC.

As with sales via computer networks, purchases
via computer networks (in monetary terms,
excluding VAT) represented only a small
percentage in most of the enterprises. In the
majority of enterprises that made -electronic
orders (74,5%) these orders represented less than
10% of the total value of orders of the enterprise.
However, there were 18,6% of enterprises for
which their online orders value was more than
25% of their total value of orders.
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IMINAKAX 1. XPHXH YIHOAOI'TETQN KAI AIKTYQN YIIOAOTIETQN, 2004-2012

TABLE 1. USE OF COMPUTERS AND COMPUTER NETWORKS, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
Xovoro Emyeipiiceov 2.381 2427 2.934 2.957 3.147 3.053 3.588 3.475 3.560 | Total Enterprises
YOvoro ATacoAoVREVOV 101.442 88.103 115586 114.094 125.798 130.707 150.720 144.047 149.691 | Total Employees
Emyeipnosic wov ypnoyponoincav
NAEKTPOVIKOVS VTOLOYIGTEG 2.226 2.278 2.774 2.794 2.970 2.915 3.307 3.235 3.449 | Enterprises that used computers
AT0.60AOVIEVOL TTOV Y P1CLUOTTOIN GV
NAEKTPOVIKOVS VTOLOYIGTES TOVAAYLGTOV Employees who used computers
pwo popd v efdopdda 50.393 40.039 49.343 47.713 56.078 59.747 63.477 62.407 65.752 | at least once a week
Emygaipnioeig mov mapeiyav 6toug
gpyolopevovg mpocPacn €€ 0mo6TaOEMG Enterprises that provided to the
670 GUGTILO. NAEKTPOVIKOD TAYVIPONEIOD employees remote access to the
TG EMYEIPNONG, 6E £YYPUPU Kat enterprise’s system, documents and
EQUPROYEG 1.241 2.446 | applications
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MMINAKAX 2. TIPOXBAXH KAI XPHXZH TOY AIAAIKTYOY, 2004-2012

TABLE 2. ACCESS AND USE OF THE INTERNET, 2004-2012
2004 2005 2006 2007 2008 2009 2010 2011 2012

Emyeipnesic pe npécpaocn 6to Awwdiktoo 1.960 2.054 2.528 2.599 2.801 2.814 3.158 3.145 3.390 | Enterpriseswith Internet access
AT0.60LOVIEVOL TTOV PN CLUOTOINGAV

NAEKTPOVIKOUS VITOAOYIGTEG PE 6VVIEST GTO Employees who used computer s connected
AwdikTvo TovVAG IoTOV e POpa TNV efdopdde | 32.941  27.139 35321 35859 43112 48768 51776 51.725 54.181 |[tothelnternet at least once a week
Tomol €mTepikiig 6Uvdeong e 1o AadikTvo Types of external connection to the I nternet
Mapadooiokd Modem 11 ISDN 1.480 1.413 1.290 898 506 253 185 176 36 | Traditional Modem or ISDN

DSL 747 909 1.507 1.937 2.383 2.532 2.923 2.974 3.265 | DSL

AN\ otabepr| ovvdeon 148 149 275 363 346 267 244 438 607 | Other fixed connection

Kuwnm evpulovikn ochvdeon 412 1.096 1.662 | Mobile broadband connection

AN o0vdeo pe KvTO TNAEPOVO 79 97 202 222 319 292 328 582 801 | Other mobile connection

Méy16T1) TPOGOEPOUEVT] TAYVTNTA M aximum download speed of the fastest
RETAPOPAG dedopéverv Internet connection

Aydtepo amd 2 Mbit/s 493 178 | Less than 2 Mbit/s

2 Mbit/s 1 TePIGGOTEPO KAt AyOTEPO At least 2 Mbit/s but less

a6 10 Mbit/s 2.488 2.907 | than 10 Mbit/s

10 Mbit/s 1) mepioodTepO Ko ArydTEPO At least 10 Mbit/s but less

and 30 Mbit/s 126 258 | than 30 Mbit/s

30 Mbit/s 1 TEP1GGHTEPO KOt AyOTEPO At least 30 Mbit/s but less

and 100 Mbit/s 21 24 | than 100 Mbit/s

100 Mbit/s 1 mepiocdTEPO 18 23 | At least 100 Mbit/s

(ovv./cont'd)
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HINAKAX 2 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY, 2004-2012

TABLE 2 (cont'd). ACCESS AND USE OF THE INTERNET, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
Emyeipiioerg mov d1é0etav wotdTomo 1.065 1.061 1.265 1.377 1.506 1574 1.853 1.938 2.148 | Enterpriseswith website
Ynrnpeoisg mov mapeiye 0 16TéTONOC Facilities provided by the website
THopayyeriia 1 kpdtnomn online 326 280 287 300 355 | Online ordering or reservation or booking
AMA®ON EUTIOTEVTIKOTNTOC, COPOYIES
N TOTOTOMTIKG OV oyeTilovTol pe TNV A privacy policy statement, a privacy seal or
ACQAAELD TOV IGTOTOTOV : 218 343 378 552 | certification related to website safety
Katdroyot mpoidvtmv 1| Tipokatdioyot 541 458 670 780 1.184 1.339 1.692 1.788 2.076 | Product catalogues or price lists
Emypopukn aviyvevon mapayyekiog 47 78 51 154 | Order tracking available online
AvvoTOTITO GTOVG EMGKENTTEG VO TPOGAPULOGOVV Possibility for visitors to customise or design
OTIG OVAYKES TOVG 1] VOl GYESLAGOVV TTPOidVTaL 152 74 58 39 37 [ the products
E&atopikevpévo mepiexdpevo yio ToKTikovs/ Personalised content for regular/repeated
EMAVOAUUPOAVOLLEVOVG EMICKENTES 207 158 176 151 118 221 286 | visitors
Awprpion kevov Bécewv epyociog n Advertisment of open job positions or online
EMYPOALIKT aiTnon Yo epyoddTnon 306 376 462 538 638 | job application
E&umnpétnon amd ) dnpécra vanpesio Interaction with public authoritiesvia
pécm AlodikTvov 841 959 1.299 1.588 2.043 2.196 2.644 2.809 3.013 | thelnternet
T e&aopdiion TAnpopopidv 827 944 1.286 1.557 1.959 2.146 2.603 2.735 2.996 | For obtaining information
o Ay evtdnmv 6g NAEKTPOVIKT LOPPT| 579 563 986 1.279 1.716 1.885 2.179 2.588 2.877 | For obtaining forms
T emotpoen cvUTANPOUEVOY EVIVTOV 261 219 242 415 578 453 603 1.406 1.232 | For returning filled in forms
I dweipiomn drowkntikng vrodeong For treating an administrative procedure
OTOKAELOTIKG [LE NAEKTPOVIKY LOPOTN 137 70 824 968 1.436 1.084 624 | completely electronically
— Anioon OITA 299 430 | — Declaration of VAT
— AMA®OT KOWOVIKOV 0oQAAICEDY 382 498 | — Declaration of social contributions

(ovv./cont'd)
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HINAKAX 2 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY, 2004-2012
TABLE 2 (cont'd). ACCESS AND USE OF THE INTERNET, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
Emygaipfioeig mov ypnoumwonoincay tTo
AwdikTVO Yo TPOSPacn o€ Eyypapa Enterprises that used the Internet for
TPOGPOPAV KL TPOSLAYPAPDOV PEGCO accessing tender documents and
7oV cvetipatog Hiekrpovikig Tovayng specificationsin electronic procurement
Toppacsov Tov dSNUocLOV apydV 0 0 0 0 6 113 826 1.078 | systemsof public authorities
Emyeipijocig mov ypnoipomoincoy to
AwdkTio Yo Tapoyr) ayaddv 1) vINPEGLOV Enterprisesthat used the I nternet for
6TIG dNNOGIES apyéc PEC® GLGTNNATOV offering goods or servicesin a public
Hiektpovuiig YroBorng Iipocoopdv authorities via electronic procur ement systems
v Kbnpo 270 377 | In Cyprus
e e ywpeg g Evporoug Evoong 40 60 | In other EU countries
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MINAKAX 3. ATIOXTOAH/AHYH MHNYMATQN IIOY EMNIAEXONTAI AYTOMATH ENIEZEEPTI'AXIA TTIPOX/AIIO XYXTHMATA EKTOX THX ENNIXEIPHXHX, 2008-2012

TABLE

3. SENDING/RECEIVING OF MESSAGES SUITABLE FOR AUTOMATIC PROCESSING TO/FROM SYSTEM S OUTSIDE THE ENTERPRI SE, 2008-2012

2008 2009 2010 2011 2012
Emyeipnoeeis mov éotarhav/mapéhofav nhekTpovika, Enterprisesthat sent/received electronically
A POPOPIES 6€/0mé Ghheg EMYEPNGELS PE TPOTLTTAL information to/from other enterprisesin a
OV va EMLTPEMOVY TV AVTOpOTY Enelepyacio ToVg 350 409 498 688 825 | format that allowed its automatic processing
XKOTOl Y10 TOVG 000V OTAANKAV/Tapai@ONKaV Pur poses for which the enter prises sent/received
NAEKTPOVIKG TETOLOV EiIBOVG TANPOPOpiES electronically such information
ATOGTOAN OINYLOV TANPOUNG GE OIKOVOUIKE WOPOLATO 150 414 520 | Sending payment instructions to financial institutions
Amootol) | Myn TANPoQOpPILOV y1a TPOIOVTOL 253 271 367 505 491 | Sending or receiving product information
AT0GTOAN N AMYM EYYPAQAOV Y10 LETAPOPES 191 201 217 348 423 | Sending or receiving transport documents
Amootol) | My TANpoeoptdv Tpoc/amd Tig ONUOCLES apyES 76 242 351 | Sending or receiving data to/from public authorities

IMINAKAX 4. HAEKTPONIKH ATANOMH NTAHPO®OPIQN T'TA TH AIAXEIPIZH THX EQOAIAXTIKHX AAYXIAAX, 2008-2012

TABLE

4. SHARING ELECTRONICALLY INFORMATION ON THE SUPPLY CHAIN MANAGEMENT, 2008-2012

2008 2009 2010 2011 2012
Emyeipnogig mov avtaihocsay Tinpogopics o
NAEKTPOVIKI] pOPOY] GYETIKG pE T1) Sraygipion Enter prises were sharing information electronically
™G 0AGidug £Qodracpnod 239 279 275 569 | on supply chain management
Emyepficerg mov avrdhhacoay TANpo@opics NAEKTPOVIKG Enter prises were sharing information electronically
1e ToVG TPOouUN0svTES 230 204 238 504 | with suppliers
Emyeipfioerg mov avrdhhacoay TANpo@opices NAEKTPOVIKG Enter prises were sharing information electronically
HLE TOVG TEMATEG 108 124 124 266 | with customers
Mé00d0t Tov ypnopomTomOnNKay Yo, THY NAEKTPOVIKI
avVTOAAAY TANPOQOPLOY M ethods used for the electronic exchange of infor mation
Iototomot 205 182 179 442 | Websites
HAektpovikn Stavopr| mov enttpémet avtopotn eneéepyocio 68 173 175 249 | Electronic transmission allowing automatic processing methods
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IMINAKAX 5. AYTOMATH ANTAAAATH MAHPO®OPIQN ENTOX THX ENNIXEIPHXHX, 2007-2012
5. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE, 2007-2012

TABLE

2007 2008 2009 2010 2011 2012
Emygipiogig mov popaetnkay nAeKTPovIKG Kot autépato Tig Enterprises that shared information on sales orders
TM|POPOPIES GYETIKA NE TIG TapayyELies wov Ehafav pe To electronically and automatically with the software used
AOYLOPIKO OV PN GLHOTOLEITAL Y10, TIS GKOLOVOES AerTovpyiss: for the following actions:
Awyeipion tov amobepdtov 966 969 1.112 1.122 1.245 | Management of inventory levels
Awayeipion T@v AOYIGTIKGV 1.250 1.211 1.512 1.570 1.792 | Accounting
Awyeipion g Tapayyng 1 TV VINPECIOV 683 707 732 941 981 | Production or services management
Awyeipion g Stavopng 484 492 498 650 607 | Distribution management
Emyeipficeig mov popaeTiKay AEKTPOVIKA Kot GVTONATA TIG Enterprises that shared information on purchase
TN POPOPIES GYETIKA PUE TIC TAPAYYELIES TOV UTEGTEILAY PE TO orders electronically and automatically with the software
AOYIGHIKO OV YPNGLUOTTOLEITAL Y1d TIS KOAOVOES AerToVpYisg: used for the following actions:
Awyeipion tov arnobepdtov 822 770 968 1.006 1.081 | Management of inventory levels
Awoyeipion TV AoyIoTIKOV 1.038 943 1.361 1.507 1.481 | Accounting
Emygipriosig mov giyav o€ Aertovpyia svetnpa draysipiong Enterprises that had an enterprise resource planning
gmyepnookov nopov (ERP) 602 593 488 625 752 | (ERP) system in use
Emygipriosig mov giyav g Aertovpyia Loyiepiké CRM Enterprises that had in use a CRM software application
Y T dreyEipion TANPOPOPLAY Y10 TOVS TEAGTES for managing information about clients
Agrtovpyikdé CRM - Zvihoyn kot orodrkevon Operational CRM - Capture and store
TANPOPOPIDV Y10l TOVG TEAATEG 473 511 512 809 862 | information about clients
Avodotikdo CRM - Avaioon minpo@opidv Analytical CRM - Analysis of the information
Y10 TOVG TEAGTEG Y10 GKOTOVG LAPKETIVYK 425 452 496 577 670 | about clients for marketing purposes

_vE_



MMINAKAX 6. HAEKTPONIKO EMIIOPIO, 2004-2012

TABLE 6. E-COMMERCE, 2004-2012
2004 2005 2006 2007 2008 2009 2010 2011 2012

TMMQAHXEIX SALES

Emyeipiiosig mov éhofav mapayyelrsics péco Enterpricesthat received ordersplaced via
SIKTOOV VTOAOYIGTAOV TO TPONYOVUEVO £TOG computer networksin thelast year
(gEapodvran To duxkTvroypaenuéva e-mails) 168 105 177 189 223 221 266 261 288 | (excluding manually typed e-mails)
Méow 16t6TOTOV 214 205 250 237 266 | Via a website

Méow pnvopdtov tonov EDI 30 73 68 75 62 | Via EDI-type messages

Enyeipficeig pe m060610 TOAGEDOV Enterpriseswith percentage of sales
PE0® SIKTOMV VTOLOYIGTAOV: placed via computer networks:
Aryotepo omd 1% 0 9 10 6 7 14 22 18 17 | Less than 1%

1% M nepiocdTepo kot Arydtepo and 10% 105 71 108 134 131 83 108 95 116 | 1% or more and less than 10%

10% M meprocoTepO Kot Atydtepo and 25% 43 14 41 42 43 70 59 68 94 | 10% or more and less than 25%

25% M meplocdTEPO 20 11 18 8 41 55 78 80 61 | 25% or more

ATOPEX PURCHASES

Emygipnoeic mov éetathay mapayyshies péeo Enterprisesthat sent orders placed via
SIKTOOV VTOLOYIGTAOV TO TPONYOVUEVO £TOG computer networksin thelast year
(gEapodvran To dukTvroypaenuéva e-mails) 636 648 623 638 745 773 925 919 642 | (excluding manually typed e-mails)
Méow 1otdéTomOoV 892 606 | Via a website

Méow pnvopdtmv tonov EDI 154 123 | Via EDI-type messages

EnyeipficE1g P T0606T0 TOPAYYELDV Enterpriseswith percentage of ordersvia
HEC® OKTVMV VTOLOYIGTAV: computer networks:

Aryotepo omd 1% 297 296 340 285 312 304 427 509 238 | Less than 1%

1% M mepiocdTepo kot Arydtepo and 10% 183 186 193 265 282 276 272 280 240 | 1% or more and less than 10%

10% M neprocoTeEpO Kot Arydtepo and 25% 47 45 32 39 31 46 51 59 44 | 10% or more and less than 25%

25% M mepLocoOTEPO 107 122 58 49 120 148 172 70 120 | 25% or more
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MINAKAX 7. XPHXZH YHOAOI'TETQN KAI AIKTYQN YIIOAOT'TETQN KATA MET'EQOX AITAXXOAHXHZ, 2012
7. USE OF COMPUTERS AND COMPUTER NETWORKS BY EMPLOYMENT SIZE CLASS, 2012

TABLE

METEQOOX (Anooyorovpeva [Ipdcmna)

XYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Xvvoro Emysipriceov 3.560 2.955 518 87 Total Enterprises
XOvoro ATTaGYOAOVUEVOV 149.691 55.287 49.455 44.949 Total Employees
Emygipfoeig mov 1pnoiponoincay nieKTpovikovg
VTOAOYLGTEG 3.449 2.845 516 87 Enterprises that used computers
AT0.6Y{OLOVUEVOL TTOV Y P CLUOTTOINGAV AEKTPOVIKOVS
VOAOYLOTES TOVAAYLGTOV HLa Gopd TNV Efdopdda 65.752 24.199 21.400 20.153 Employees who used computers at least once a week
Emyaipiioeig mov mapeiyav 6tovg epyaiopevovg mpocpaocn
£€ am06TAGEMS 6TO GUGTILO. NAEKTPOVIKOD TaYLIpopEiov Enterprises that provided to the employees remote access
TG EMYEIPNONG, GE EYYPUOU KAL EQUPNOYEG 2.446 1.942 422 82 to the enterprise’s system, documents and applications
Emyeipnosic mov anacyoinoov eEgidikevpévo
npocomucd TIIE/TII 864 581 215 68 Enterprises that employed ICT/IT specialists
Emyeipnosic mov npocérafav | apoowddncay va tpocidfovv
TPOGOTIKO Y10, EPYUGIES TOV ATUITOVGAV EEEIOIKEVPUEVEG Enterprises that recruit or try to recruit personnel for jobs
de&rotnteg THE/TIT 317 199 77 41 requiring ICT/IT specialist skills
Emyaipiioeig mov siyav kevég 0éceig epyaciog mov arartovcav
g€edwkevpéveg debrotnteg TIE/TII kot fTav d0cKoro Enterprises that had hard-to-fill vacancies for jobs requiring
va TAnpm0odv 81 58 17 7 ICT/IT specialist skills
Emyeipnosic mov nopeiyov 610 Tpocmmko TOvg eKTaidevon
Y avantoén ) avafadpien Tov SeE10TITOV GYETIKAOV ne Enterprises that provided training to develop or upgrade ICT
™ ypnon THE related skills of their personnel
Exnaidevon yo eedicevpévo npocwmkd TIIE/TIT 379 231 107 41 Training for ICT/IT specialists
Exnaidevon ywa dArovg epyalopévoug 947 680 215 52 Training for other persons employed
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IMINAKAX 8. XPHXH YIHOAOI'TETQN KAI AIKTYQN YIIOAOT'TETQN KATA APAXTHPIOTHTA, 2012
TABLE 8. USE OF COMPUTERS AND COMPUTER NETWORKSBY ACTIVITY, 2012

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 68 69-74 | 77-82
YUvolo EanSlpﬂcgmv 320 161 102 102 41 525 985 233 493 111 26 343 117 Total Enterprises
THvoro ATacyolovpivary 14131 5554 2099 2331 2685 21.152 36.226 16.515 25415 8.194 334 9.986 5.045 | Total Employees
Emyeipiocig mov ypnopomoinoay
NAEKTPOVIKOVG VITOLOYIOTEG 298 161 102 100 39 507 979 223 445 111 24 343 113 | Enterprisesthat used computers
AT0.60AOVIEVOL TTOV Y P1CLUOTTOIN GV
NAEKTPOVIKOVS VTOLOYIGTEG Employees who used computers
TOVAGLGTOV o Popd TNV efdopada 4,063 1.944 582 751 1456 5730 16.421 9.365 6.699 7.611 239 9.270 1.609 | at least once a week
Emygaipnioeig mov mapeiyav 6toug
gpyolopevovg mpocPaocn €€ omocTa- Enterprisesthat provided tothe
G£MG 6TO GVGTILO. NAEKTPOVIKOD employees remote accessto the
Toyvdpopsiov TG emysipnonge, enterprise’s system, documents
o€ £YYPUQO KUl EQUPUOYES 191 98 57 64 27 331 711 181 292 100 18 291 84 | and applications
Emygipriosig mov anacyoinoay Enterprisesthat employed ICT/IT
eadikevpévo mpocsomikd TIIE/TII 51 24 9 7 7 55 267 75 112 85 8 135 29 | specialists
Emyeipnosic mov npocérafav 1
npocnadncay vo Tpoclifouvv Tpocw- Enterprisesthat recruit or try to
KO Y10 EPYAGIES TOV ATULTOVCAV recruit personnel for jobsrequiring
eadwevpéveg debrotnteg TIE/TIL 7 9 3 2 5 23 115 30 22 51 0 40 10 | ICT/IT specialist skills
Emyeipnocig mov siyav kevég 0éoeig
EPYOGI0G TOV ATULTOVGAV EEEIBIKEV- Enterprisesthat had hard-to-fill
péveg de&rotnteg THE/TII kon Tav vacanciesfor jobsrequiring ICT/IT
dvokolro va TAnpwOovv 0 2 2 0 2 1 31 10 3 17 0 10 3 | specialist kills
Emygiprjosic mov mapeiyav 6to
TPOCMOTIKO TOVS EKTAIOEVOT Y10
avartoén 1 avafadpion Tov Enterprisesthat provided training
SE10TITOV GYETIKAOV pg T to develop or upgrade ICT related
xpnon TIIE skills of their personnel
Exnaidevon yo e&eiducevpévo
npocwnikd TIIE/TTI 20 12 6 3 5 21 88 35 50 59 1 67 13 | Training for ICT/IT specialists
Exnaidevon yo dAlovg epyalopévoug 71 32 19 22 15 96 240 83 108 63 3 156 41 | Training for other persons employed
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MMINAKAX 9. TIPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA MET'EGOX ATIAXXOAHXHZE, 2012
TABLE 9. ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2012

MET'E®OZX (Anacyorovpeva [Ipdocmma)

XYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emyeipriosig pe npoofacn 6to Awadikrvo 3.390 2.789 514 87 Enterprises with Internet access
Tonog eE@Tepuciig 6vvdeong pe To Alodiktvo Type of external connection to the Internet
DSL 3.265 2.703 487 75 DSL
A\ otabepr| ovvdeon 607 385 165 58 Other fixed connection
[Mapadociokd Modem 1} ISDN 36 26 8 1 Traditional Modem or ISDN
Kuwnm evpulmvikn cdvdeon 1.662 1.245 347 70 Mobile broadband connection
AA ovvdeon pe Kvitd TNAEQ®VO 801 556 191 54 Other mobile connection
Méywot TpocPepOPEV) TAYVTNTO RETAPOPAS OESOPEVOV
™G 60vdeong Awwdiktoov, pe faon to svppoéraro Maximum contracted download speed of the fastest
RE ToV Tapoyfa YANPESILOV ALodtkTOOoV Internet connection
Aydtepo amd 2 Mbit/s 178 170 4 4 Less than 2 Mbit/s
2 Mbit/s 1§ mepiocdTepo kot Ayotepo amd 10 Mbit/s 2.907 2.436 413 58 At least 2 Mbit/s but less than 10 Mbit/s
10 Mbit/s 1} teprocoTEPO KO Atyotepo amd 30 Mbit/s 258 163 82 14 At least 10 Mbit/s but less than 30 Mbit/s
30 Mbit/s 1} mepiocdTepo kot Atyodtepo amd 100 Mbit/s 24 15 6 3 At least 30 Mbit/s but less than 100 Mbit/s
100 Mbit/s 1| mepiocdtepo 23 5 9 At least 100 Mbit/s
AT0.6YOLOVUEVOL TTOV Y P CLUOTOINGAV NAEKTPOVIKOVS
V0AOYLOTEG e 6VVEGT 6T0 AL0diKTVO TOVAGYLGTOVY Employees who used computers connected to
o eopd v gfdopdda 54.181 20.658 17.990 15.533 the Internet at least once a week

(ovv./cont'd)
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MHINAKAX 9 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA MET'EOQOX AITAXXOAHXHY, 2012
TABLE 9 (cont'd). ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2012

MET'EO®OZX (Anacyorodpeva [Ipdcmma)

XYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emysipiosig mov d1£0etav 1616100 2.148 1.644 421 83 Enterprises with website
Ynnpeoisg mov mapeiye o 16T6TOTOG Facilities provided by the website
[Mopoyyehia 1| kpdtnon online 355 219 116 21 Online ordering or reservation or booking
AMA®ON EUTIGTEVTIKOTNTOG, COPOYIDES N TIGTOTOMTIKA A privacy policy statement, a privacy seal or certification
7oL oyetilovTat Le TNV AoPAAELD TOV 1GTOTOTOV 552 371 136 45 related to website safety
Kataldyovg mpoidvtav 1 TYHOKOTAAIYOVG 2.076 1.585 408 83 Product catalogues or price lists
Emypoppkn aviyvevon mopayyekiog 154 105 40 9 Order tracking available on line
AvvatdTNTO GTOVG EMOKENTEG VOL TPOGUPLOGOVV N
VoL 6YES1AG0VY TPOIOVTA GTIC AVAYKEG TOVG 37 25 13 0 Possibility for visitors to customise or design the products
E&atopikevpévo mepiexdpevo yio ToKTikovs/
EMAVOAUUPOAVOLLEVOVG EMICKENTES 286 185 81 20 Personalised content for regular/repeated visitors
Awaprpion kevaov Bécewv epyociog 1 EXLYPOLLKY Advertisment of open job positions or online job
aitnomn ywo gpyodoTnon 638 389 187 63 application
Emyeipficers mov ypijoiponoincay 1o Atediktvo yia Enterprises that used the Internet for interaction
ggummpéTnon and T dnpécle vanpesia 3.013 2427 498 87 with public authorities
T eEaopdiion TAnpogopidv 2.996 2.415 494 87 For obtaining information
o Ay evtdnmv 6g NAEKTPOVIKT LOPPT| 2.877 2.298 492 87 For obtaining forms
T emoTpo@n cLUTANPOUEVEOY EVTOTOV 1.232 918 264 50 For returning filled in forms
I Sweipomn S1okNTIKAG VITOOEGTG UTOKAEITTIK For treating an administrative procedure completely
LLE NAEKTPOVIKT HOPPN 624 447 142 34 electronically
— AMfjhwon OITA 430 279 119 32 — Declaration of VAT
— AA®GOT KOWOVIKOV ACQUAIGEDV 498 370 110 18 — Declaration of social contributions

(ovv./cont'd)
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MHINAKAX 9 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA MET'EOQOX AITAXXOAHXHY, 2012

TABLE

9 (cont'd). ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2012

MET'EO®OZX (Anacyorodpeva [Ipdcmma)

YXYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emyeipnosic mwov ypnoyponoincayv to Awadiktvo yia
npooPacn o€ EYYpuOa TPOGCPOPAV KAl TPOSLAYPUODOV Enterprises that used the Internet for accessing tender
péo® tov cvotiparog Hiektpovikig Zovayng oppdaosmv documents and specifications in electronic procurement
(eProcurement) Tov dnpécrev apydv 1.078 846 186 45 systems of public authorities
Emygipriosig mov ypnoipomonjcay 1o Alediktvo yo mapoyn Enterprises that used the Internet for offering goods or
ayaOdV 1] VAN PECLOV 6TIS SNUOGLES UPYES HEGH GVGTNUATOV services in a public authorities” electronic procurement
Hiektpovikng Yropoiig IIpocpopdv (eTendering) systems (eTendering)
v Kbnpo 377 298 65 15 In Cyprus
e aleg ydpeg ™s Evponakng Evoong 60 47 6 7 In other EU countries
Emyeipfioers mov wapeiyay 6tovg £pyalopnevong gopntig Enterprises that provided to the persons employed portable
GVOKEVEG OV EXETPETAV TNV KIVITI] 60vVEST 6T0 A10dikTVO devices that allowed a mobile connection to the Internet
YW emayyshpatikn ypriion 1.669 1.241 348 79 for business use
DopnTovg VTOAOYIOTEG 1.301 944 283 74 Portable computers
AMeg popnTég cuokeVES Onmg Smartphones, mAépmva PDA 1.351 991 290 70 Other portable devices like Smartphones, PDA phone
ATaGY0AOVPEVOL GTOVG 0TTOI0VG HOONKE POPNTH GUGKELT] TOV Persons employed who were provided with a portable device
eNETPENE KIVI|TY] 6UVIEGT] 6T0 ALOSIKTVO Y100 EXAYYELPOTIKN that allowed a mobile connection to the Internet for business
xpion 13.135 4.313 3.849 4,974 use
Emyeiprioerc mov mapeiyav 6tovg epyalépevovg popntic Enterprises that provided to the persons employed portable
GUGKEVEG OV EMETPETAV TNV KIVITI} 60vdE6T 670 AadikTvo devices that allowed a mobile connection to the Internet
YW grayyshpatukn ypion, Yo Tovg akdiovdovg Aoyovg: for business use to:
[IpéoPacn oe dnuodoio dwbéoipeg TAnpopopieg oto AladikTvo 1.332 984 288 61 Access publicly available information on the Internet
IIpoosPaon oo choTa nAekTpoviKoD ToLdpopeion 1.644 1.228 338 77 Access the enterprise's e-mail system
[TpéoPacn kot duvatdtnta Tpomonoinong apyeiav 753 515 195 43 Access and modify documents of the enterprise
Xpnomn £101KoH AOYIGHIKOD EQUPLOYDV Y10t ETLXELPNCELS 442 263 133 46 Use dedicated business software applications

(ovv./cont'd)
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MMINAKAX 9 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA MET'EOOX AITAXXOAHXHX, 2012

TABLE

9 (cont'd). ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2012

MET'EO@OX (Anacyorovpeva [Ipdowma)

XYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Epnodra mov mepropioay 1 epmodioay Tig ENYEPNGELS Obstacles that limit or prevent the enterprises from using
VO, YPNGLHOTOU|GOVV KIVI|TY) 60VHEGT] 6T0 ALadikTVvO a mobile connection to the Internet
IIpofApata cuvoesUOTNTAG GTO JIKTVO KIVITHG TNAEQOVING Connectivity problems to mobile telephone networks for
v10. TpOGPact 610 AldikTvo 233 177 49 8 accessing the Internet
YynmAd K66T0G GLVSPOUTG 1) YPNOTG TOL AldIKTOOV 428 348 68 12 High costs for the subscription or use of the Internet
Kivévvot mov oyetiCovton pe v ac@dieta 324 245 67 11 Security related risks
Teyvicd epmddio 1 VYNAG KOGTOS Y10 EVEOUATMOGT KvnTig oOV- Technical obstacles or high costs for integrating mobile connection
deomng 610 AlodikTLO GTIG EQAPLOYEG AOYIoHIKOD TNG EmElpNONG 224 163 48 13 to the Internet in the enterprise's business software applications
Al guoOdIaL (Y. IKOVOTNTO TPOSUPLOYNG TOV £pYaloUévVev
O€ VEEG TPOKTIKES, EAMAELYT] IKOVOTHTOV 1) YVOCEDYV, CLUUPATIKA Other obstacles (e.g. adaptability of employees to new working
N VOLKG epmOdI0) 241 183 54 4 practices, lack of skills or knowledge, contractual or legal barriers)
[Tepropiopévn N aypeiootn N xpNnon KwnTig cOvoeong Limited or no need for a mobile connection to the Internet
670 A0d{KTLO YOl ETOYYEALATIKY XprioN 2.528 2.116 351 61 for business use
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IMINAKAX 10. ITIPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2012
10. ACCESSAND USE OF THE INTERNET BY ACTIVITY, 2012

TABLE

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63| 68 | 69-74 | 77-82
Emyeipnoec pe npoécPaocn
670 AlodikTVO 287 152 100 100 38 491 974 219 435 111 24 343 113 | Enterpriseswith Internet access
Tonog eE@Tepuknig ovvdEoNS pe To Type of external connection tothe
Awdiktvo Internet
DSL 274 149 100 100 37 482 944 212 424 84 23 327 108 | DSL
AN\ otabepn cuvdeon 35 13 2 4 4 50 203 76 48 55 3 87 28 | Other fixed connection
Tapadociokd Modem 1 ISDN 2 0 0 0 0 8 8 0 0 8 0 5 5 | Traditional Modem or ISDN
Kuwnm evpulovikn ocbhvdeon 113 62 31 30 21 238 459 153 166 80 14 239 55 | Mobile broadband connection
AMAN o0vdeo pE KvTO TNAEPMVO 52 28 13 14 9 108 221 59 87 46 5 124 35 | Other mobile connection
Méyotn mpocepdpevn ToydTnTA
RETAPOPAS dedopévev TG 6vvdEsNg M aximum contracted download
Awdiktov, pe facn 1o cvpforaro pe speed of the fastest I nternet
70V TOPOoYEa YN PESLAOV AL0OIKTVOV connection
Aydtepo amd 2 Mbit/s 5 5 3 14 3 42 63 2 22 3 0 7 8 | Less than 2 Mbit/s
2 Mbit/s 1 TePIGGOTEPO KAt AyOTEPO At least 2 Mbit/s but less
and 10 Mbit/s 266 144 94 84 32 438 837 175 377 54 23 289 94 | than 10 Mbit/s
10 Mbit/s 1| tepioodTepO Kot ArydTEPO At least 10 Mbit/s but less
and 30 Mbit/s 17 3 3 3 3 11 63 32 31 46 2 36 9 | than 30 Mbit/s
30 Mbit/s 1 TEPIGGHTEPO KAt AyOTEPO At least 30 Mbit/s but less
and 100 Mbit/s 0 0 0 0 0 0 11 0 2 4 0 7 0 | than 100 Mbit/s
100 Mbit/s 1 mepiocdTEPO 0 0 0 0 0 0 0 9 3 5 0 4 3 | At least 100 Mbit/s
AT0.60AOVIEVOL TTOV Y P1CLUOTTOIN GV
NAEKTPOVIKOVS VTOLOYIGTES UE Employees who used computers
60vdesT 670 AladikTVO TOVAG IGTOV connected to the Internet at least
e @opd v fdopada 2690 1.640 514 654 655 5417 11.790 8427 4361 7.392 215 8.877 1.536 | onceaweek

(ovv./cont'd)
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IMINAKAZX 10 (ovvéy.). IPOXBAXH KAI XPHXIH TOY ATAAIKTYOY KATA APAXTHPIOTHTA, 2012
10 (cont'd). ACCESS AND USE OF THE INTERNET BY ACTIVITY, 2012

TABLE

KQAIKEXZ OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25| 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 | 69-74| 77-82
Emyeipiioeig mov d1é0etav 1otéTomo 156 89 54 71 22 273 517 161 334 93 18 287 72 | Enterpriseswith website
Ynnpeoisg mov mapeiye o 1oTdTOMOG Facilities provided by the website
Hopayyeiia 1 kpdtnomn online 8 2 0 0 1 14 79 27 156 21 3 13 31 | Online ordering or reservation or booking
AMA®ON EUTIOTELTIKOTNTOC, COPOYIES
N motomomTikd mov oyetifovton pe A privacy policy statement, a privacy seal
TNV AGQAILELD TOV 1GTOTOTOV 25 15 7 15 6 70 92 49 108 31 6 91 36 | or certification related to website safety
Katoldyovg mpoidvtav 1 tyokatardyovg | 147 88 54 69 21 260 499 154 334 91 18 271 71 | Product catalogues or price lists
Envypappikr aviyvevon mapoyyeiiog 0 5 0 0 0 28 26 13 67 0 2 4 9 | Order tracking available on line
AvvatdHTNTO GTOVG EMOKENTES
VoL TPOGAPHOGOVV 1] VOl GYESIAGOVV Possibility for visitors to customize
TPOIOVTO GTIC UVAYKES TOVG 0 2 0 0 0 0 7 16 1 0 0 5 7 | or design the products
E&atopkevpévo epleyOevo yio ToKTL- Personalised content for regular/repeated
KOVC/EMAVOLAUPAVOUEVOVG EMCKENTEG 13 2 3 2 2 30 56 23 48 30 3 63 12 | visitors
Aopnon kevov Bécemv epyaciog Advertisment of open job positions
1N ENYPAPIKN aiTnom Yo €pyoddTnon 29 22 11 10 9 86 104 64 70 53 7 144 31 [ or online job application
Emyeipnosic mov ypnowpomoincay to
Awdiktvo yra e&uanpétnon amo ™ Enterprisesthat used the I nternet for
Anpoécia Yrnpeoio 249 140 94 93 38 459 817 212 353 110 23 324 101 | interaction with public authorities
T e&aopdiion TAnpopopidv 249 136 94 93 38 456 810 210 353 109 23 324 101 | For obtaining information
o Ay evtdnmv 6g MAEKTPOVIKT LOPPT| 240 131 86 85 38 435 786 205 330 104 23 313 100 | For obtaining forms
T emotpoen cCoUTANPOUEVOV EVIVTOV 93 48 28 36 14 104 360 113 108 67 9 200 52 | For returning filled in forms
I dwoeipion drowkntikng vrodeong For treating an administrative procedure
OTOKAELOTIKG [LE NAEKTPOVIKY LOPOTN 34 23 21 27 30 165 63 70 43 3 110 26 | completely electronically
— AMloon OITA 28 16 18 15 15 104 49 44 37 1 81 16 | — Declaration of VAT
— AA®GOT KOWOVIKGOV AoQUAIGEDV 24 16 18 18 29 120 52 67 28 3 90 24 | — Declaration of social contributions

(ovv./cont'd)
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IINAKAX 10 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2012

TABLE

10 (cont'd). ACCESSAND USE OF THE INTERNET BY ACTIVITY, 2012

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 | 69-74 | 77-82
Emyeipnosic mov ypnowpomoincay to
Awdiktvo Yo tpocpacn o€ yypooa
TPOGPOPDOV KL TPOILAYPUPAV PNECH Enterprises that used the Internet for
70V ovetipartog Higktpovikiig Zovayng accessing tender documents and
Yoppdosov (eProcurement) Tov specificationsin el ectronic procurement
dnpocrov apydv 69 60 39 39 25 256 325 47 52 38 3 84 39 | systemsof public authorities
Emyeipnosic mov ypnoyporomjcay to
AwdikTvo ylo Tapoyn ayaddv 1 Enterprisesthat used the Internet for
VAN PEGLAV 6TIC dNpbeIEs apyéic péom offering goods or servicesin a public
cvotnpatov Hiekrpovikig Yropohig authorities’ electronic procurement
IMpocpop®v (eTendering) systems (eTendering)
2 Kbnpo 14 16 12 13 12 54 138 24 32 7 38 16 | In Cyprus
g aAreg ydpeg ™ Evpomakng Evoong 0 3 0 0 3 6 24 9 0 11 0 | In other EU countries
Emyeipficerg mov Tapeiyav 6Tovg Enterprisesthat provided to the persons
£pyalopevovs PopnTéS GVEKEVES TOV employed portable devicesthat allowed
EMETPETAV TNV KIVITH 60VHEGT 6TO a mobile connection to the I nter net
A0diKTLO Yo ETAyYELRATIKY XPTIoT 120 64 32 35 20 222 461 148 179 82 14 236 57 | for businessuse
Dopntovg VTOAOYIGTESG 88 52 23 24 17 165 360 116 131 75 11 188 52 | Portable computers
AMAEG POPNTEG GLOKEVEG OTMG Other portable devices like
Smartphones, Tn\Aépwva PDA 88 47 27 25 11 193 350 124 146 71 13 209 48 | Smartphones, PDA phone
Anocy0hodpevol 6Tovg omoiovg §00nke Per sons employed who were provided
QOPTY] GLUGKEVT] TTOV EMETPETE KIVI|T) with a portable device that allowed a
6vdeon 6T0 AladikTvo Yo mobile connection to the Internet for
EMAYYELPLOTIKY YpioN 536 208 66 98 50 1435 2194 1987 577 2.627 28 3.061 267 |businessuse

(ovv./cont'd)
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IINAKAX 10 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2012

TABLE

10 (cont'd). ACCESSAND USE OF THE INTERNET BY ACTIVITY, 2012

KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25| 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 | 69-74| 77-82
Emyeipniogig mov mopeiyav otovg
gpyalopevoug QopNTES GVGKEVEG Enterprises that provided to the persons
OV EXETPETAY TNV KIVNTI] 60VOESY employed portable devicesthat allowed
670 AldiKTLO Y10 ETAYYEAPATIKN a mobile connection to the I nternet for
¥pRon, Yo Tovg akérovBovg Adyovc: business useto:
IIpdécPaon o dnpocia Sbéaipeg Access publicly available information on
TANpoPopieg 6to AladikTvo 77 48 25 33 16 172 376 114 150 64 13 198 47 | the Internet
IIpocPdion oto cvoT A NAEKTPOVIKOD
Tayvdpopeion 118 62 32 35 20 216 453 143 179 82 14 236 55 | Access the enterprise's e-mail system
IIpdcPaon kon duvatdTnTa TpOoTOTOIiNoNG Access and modify documents
apyeiov 42 16 11 16 13 69 198 68 120 52 6 112 30 | of the enterprise
Xpnomn £01koH AOYIGHKOD EQAPUOYDV Use dedicated business software
Y10 EMYELPTCELS 26 11 2 5 5 33 138 52 58 52 4 42 13 | applications
Epnodra mov mepropioay 1 epmodicay Obstaclesthat limit or prevent the
TIG EMYELPIGELS VA P GLILOTOU] GOVY enter prises from using a mobile
Kwvnti] 60vdgon 670 Awadiktvo connection to the Internet
[TpoPAnpoto cuVOESIHOTNTAS 6TO SiKTVO Connectivity problems to mobile
Knmg miepoviog yio tpdcfoon telephone networks for accessing
010 AwdikTvo 9 14 8 5 1 22 69 30 23 19 2 19 12 | the Internet
YynAd K66TOG GLVIPOUNG 1 YPNONG High costs for the subscription or use
70V AldKTOHOV 21 11 17 6 5 58 136 24 24 40 1 69 16 | of the Internet
Kivdvvot mov oyetiCovton pe v ac@dieia 15 7 11 6 5 49 108 18 31 16 2 42 14 | Security related risks
Texvicd epmddio 1 vYNAO KOGTOG Yo Technical obstacles or high costs for
EVOOUATOON KIVNTHG GUVOEONS GTO integrating mobile connection to the
A08iKTVO GTIG EPUPUOYEG AOYIGHIKOD Internet in the enterprise's business
™mg emyeipnong 4 9 6 8 3 49 72 13 14 18 2 17 10 | software applications
Ao gpmdda (7.y. IKovOTNTO TPOGUPLO- Other obstacles (e.g. adaptability of
NG TV ePYOLOUEVOV G VEEG TPUKTIKES, employees to new working practices,
ALY IKAVOTHTOV 1| YVOOE®V, cuuPati- lack of skills or knowledge, contractual
K6 M vopukd epmddior) 16 12 6 12 3 41 68 8 53 4 0 14 5 | or legal barriers)
Ieplopiopévn N ayxpelactn N xprion
Kiynmg obvdeong oto Atadiktvo Limited or no need for a mobile connection
Y10, ETOYYEMUATIKY XpTioN 242 111 69 82 28 368 714 168 347 59 18 236 85 | to the Internet for business use

_gv-



IINAKAX 11. AHOXTOAH/AHYH MHNYMATQN IIOY EINIAEXONTAI AYTOMATH EIIEZEPI'AXIA ITPOX/AIIO XYXTHMATA EKTOX THX EIIIXEIPHXHX

KATA MET'EOOX AITAXXOAHXHZX, 2012

TABLE 11. SENDING/RECEIVING OF MESSAGES SUITABLE FOR AUTOMATIC PROCESSING TO/FROM SYSTEMS OUTSIDE THE ENTERPRISE

BY EMPLOYMENT SIZE CLASS, 2012

MET'EOOZX (Anacyorodpeva [Ipdcmma)

YXYNOAO
I1ZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emyeipiiosig mov éoteihav/amapélapav nhektpovikd Enterprises that sent/received electronically
A POPOpPicS 6€/0mé Ghheg EMYEPNGELS PE TPOTLTTAL information to/from other enterprises in a
OV VA EMTPEMOVY TV AVTOpOTY Enelepyacio ToVg 825 562 217 46 format that allowed its automatic processing
XKOTOl Y10 TOVG 00I0VS GTAANKAV/Tapar)eONKay Purposes for which the enterprises sent/received
NAEKTPOVIKA TETOLOV EiIBOVG TANPOPOpiES electronically such information
ATOGTOAN OINYLOV TANPOUNG GE OIKOVOUIKE WOPOLATO 520 319 164 37 Sending payment instructions to financial institutions
Amootol) | Myn TANPOQOPILOVY Y1a TPOIOVTAL 491 319 146 26 Sending or receiving product information
AT0GTOAN 1 MYM EYYPAQAOV Y10 LETAPOPES 423 276 114 33 Sending or receiving transport documents
Amoctol) | Mym IANpopoptdv Ttpog/and Tig SNUOGLES apyEg 351 220 107 24 Sending or receiving data to/from public authorities
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MINAKAX 12. ATOXTOAH/AHYH MHNYMATQN IIOY ENIAEXONTAI AYTOMATH ENNEZEEPI'AXIA ITPOX/AIIO XYXTHMATA EKTOX THX ENNIXEIPHXHX

KATA APAXTHPIOTHTA, 2012
12. SENDING/RECEIVING OF MESSAGES SUITABLE FOR AUTOMATIC PROCESSING TO/FROM SYSTEMSOUTSIDE THE ENTERPRISE

TABLE
BY ACTIVITY, 2012

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63| 68 | 69-74| 77-82
Emyeipiiosig mov éotethav/mapéiapav Enter prisesthat sent/received
NAEKTPOVIKA TANPOPOpiEg 6€/amd GAleg electronically information to/from
EMYELPTGELS L€ TPOTVTA TTOV VO EMLTPE- other enterprisesin aformat that
movV TNV aVTopOTN ENEEEPYyacio TOVG 27 14 12 16 6 80 261 91 115 50 3 117 34 | allowed its automatic processing
YKOTOl Y10, TOVG 0M0i0VG GTAANKOV/ Purposes for which the enterprises
TOPaA@ON KOV NAEKTPOVIKE TETOLOV sent/received electronically such
gidovg TAnpogopisg information
AToGTOA 0dNYUOV TANP®UNG Sending payment instructions
0€ OIKOVOLUIKA 10pVLATOL 20 7 7 6 5 58 137 64 103 27 0 65 23 | to financial institutions
Amoctoln | AMqyn TANPOPOpLOV Sending or receiving product
Y10, TpoidvTa, 18 8 8 9 5 53 198 47 58 28 2 32 25 | information
Amocton | Mqym eyyploov Sending or receiving transport
Y0 LETAPOPES 16 7 4 5 4 44 179 64 38 24 0 24 15 | documents
Amocton | AMqyn TANPOPOpLOV Sending or receiving data
poc/amd TIG NUOoLEG apyég 9 6 5 5 5 19 96 39 55 14 0 82 17 | to/from public authorities
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MINAKAX 13. HAEKTPONIKH AIANOMH ITIAHPO®OPIQN I'TA TH AIAXEIPIZH EQ@OAIAXTIKHXE THX AAYXIAAYX KATA METEOOX AITAXXOAHXHZ, 2012
TABLE  13. SHARING ELECTRONICALLY INFORMATION ON THE SUPPLY CHAIN MANAGEMENT BY EMPLOYMENT SIZE CLASS, 2012

MET'EOOZX (Anacyorodpeva [Ipdcmma)

YXYNOAO
I1ZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emyeipnosic mov avrdirloocay Thnpo@opics 6€ NAEKTPOVIKT Enterprises were sharing information electronically
popon pe poun0svTic 1| TELATES GYETIKG pE TN Srayeipion on supply chain management with their suppliers
g 0AVGidag Epodracpod 569 394 151 24 or customers
Emyepficerg mov avrdhhacoay TANpo@opics NAEKTPOVIKG Enterprises were sharing information electronically
1E TOVG TPOuNOeVTEG 504 349 137 17 with suppliers
Emyepficerg mov avrdhhacoay TANpo@opics NAEKTPOVIKG Enterprises were sharing information electronically
1E TOVG TELATES 266 191 65 10 with customers
Mé00d0t Tov ypnopomTomOnNKay Yo, TV NAEKTPOVIKI
avTaAlayn TANPOPOPLOY Methods used for the electronic exchange of information
Iotétomot 442 291 133 18 Websites
HAektpovikn Stavopr| mov enttpémet avtopotn eneéepyocio 249 159 71 19 Electronic transmission allowing automatic processing methods
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MNINAKAX 14. HAEKTPONIKH AIANOMH ITAHPO®OPIQN I'TA TH AIAXEIPIZH THX EQ@OAIAXTIKHE AAYZIAAY KATA APAXTHPIOTHTA, 2012

TABLE

14. SHARING ELECTRONICALLY INFORMATION ON THE SUPPLY CHAIN MANAGEMENT BY ACTIVITY, 2012

KQAIKEXZ OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25| 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63| 68 | 69-74| 77-82
Emyaipioeig mov avrdrriacoov
TAMPOPOPIES 6E NAEKTPOVIKI] HOPOT Enter prises were sharing information
pe wpopunOevTig | TELATES GYETIKA electronically on supply chain
pe t daysipron g ahveidag management with their suppliers
£Qodiaopno? 20 10 7 13 4 38 265 42 85 22 6 30 27 | or customers
Emyeipnosic mov avrdirocoav
TMPOPOPIES NAEKTPOVIKG pIE Enter prises wer e sharing information
ToUG PO BsVTEG 20 8 7 13 4 35 254 30 81 19 1 6 25 | electronically with suppliers
Emyaipioeig mov avrdrriacoov
TANPOQOPiES NAEKTPOVIKG pe Enter prises were sharing information
TOVG TEMATEG 6 5 3 3 3 7 115 26 42 17 3 23 15 | electronically with customers
Mé£060d01 Tov ypnoipomon|Onkay
Y TV NAEKTPOVIKY] avTariayn M ethods used for the electronic
TANPOYOPLAV exchange of information
Iotdtomol 19 9 7 11 3 29 193 31 84 10 3 19 24 Websites
H\extpoviky dtovopr Tov enttpénet Electronic transmission allowing
avTopoTn enesepyacio 1 3 2 5 3 7 130 30 14 18 3 16 18 | automatic processing methods
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IMINAKAX 15. AYTOMATH ANTAAAATH IAHPO®OPIQN ENTOX THX ENIIXEIPHXHX KATA METE®OOX AITAXXOAHXHZX, 2012

TABLE

15. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY EMPLOYMENT SIZE CLASS, 2012

METEQ®OX (Arooyolovpeva [Ipdcmna)

YXYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emyeipficeig mov popaeTiKay AEKTPOVIKA Kot GVTONATA TIG Enterprises that shared information on sales orders
TN POPOPIES GYETIKA PE TIC Tapayyehies Tov Ehafav pe 0 electronically and automatically with the software
AOYIGIKO OV YPNGLUOTTOLEITAL Y1d TIS OKOAOVOES AerToVpYiEg: used for the following actions:
Awyeipion tov arnobepdtov 1.245 886 295 63 Management of inventory levels
Awoyeipion Tov AoyIoTIKOV 1.792 1.350 364 78 Accounting
Awyeipion g Tapoy®yns 1 TV VINPECIHOV 981 657 262 62 Production or services management
Awyeipion g dtavopng 607 382 179 47 Distribution management
Emyeipiiocig mov popdotnkay NAeKTpovikd Kol ovtopatao
TIG TAM)POPOPIES OYETIKA NE TIS TAPOYYELIES TOV OTTEGTELAAY Enterprises that shared information on purchase orders
1E TO AOYLOUIKO OV PN GLUOTOLEITAL Y10 TIS GKOLOVOES electronically and automatically with the software used
Aerrovpyiec: for the following actions:
Awyeipion tov arnobepdtov 1.081 773 250 57 Management of inventory levels
Awyeipion TV AoyIoTIKOV 1.481 1.111 298 71 Accounting
Emyeipnegic mov giyav o€ Aertovpyio cvotnpa draysipiong Enterprises that had an enterprise resource planning
smyEPNGLoK®OV topwv (ERP) 752 457 231 64 (ERP) system in use
Emygipriosig mov giyav g Aertovpyia Loyiepiké CRM Enterprises that had in use a CRM software application
Y T dreyEipion TANPOPOPLAY Y10 TOVS TEAGTES for managing information about clients
Agrtovpyikd CRM - Zvihoyn kot orodnkevon Operational CRM - Capture and store
TANPOPOPIDV Y10l TOVG TEAATEG 862 597 216 48 information about clients
Avodotikdo CRM - Avaioon minpo@opidv Analytical CRM - Analysis of the information
Y10 TOVG TEAGTEG Y10 GKOTOVG LAPKETIVYK 670 438 185 47 about clients for marketing purposes
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IMINAKAX 16. AYTOMATH ANTAAAATH TAHPO®OPIQN ENTOX THX ENIIXEIPHXHX KATA APAXTHPIOTHTA, 2012
16. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY ACTIVITY, 2012

TABLE

KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE

10-18 | 19-23 | 24-25 | 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63 | 68 | 69-74 | 77-82
Emyeiprjogic mov popdotnkav
NAEKTPOVIKA Kot ovTépOTO TIG
TN POPOPIES GYETIKA PE TIG Enterprisesthat shared information
nopayyelieg mov £hofav pe to on sales orders electronically and
Aoylopiké mov ypnopomroreitar automatically with the softwar e used
YW TIG aK6lhov0ES AerTovpyisg: for thefollowing actions:
Awyeipion tov amobepdtov 87 62 27 34 8 106 592 40 192 38 21 35 | Management of inventory levels
Awyeipion TV AoyIoTIKOV 126 78 35 44 11 200 634 120 256 61 6 154 68 | Accounting
Awyxeipion g mapaymyng
TOV VANPECIOV 66 38 15 26 9 73 266 95 178 51 4 116 43 | Production or services management
Awyeipion g Stavopng 52 31 8 16 32 266 55 62 29 27 22 | Distribution management
Emygaipiioeig mov popaotnkay
NAEKTPOVIKE Kor ovTépOTO TIG
TMPOPOPIES GYETIKA UE TIG Enterprisesthat shared information
mapayyelisg mov améoTEIMAV UE TO on purchase orders electronically and
Aoyiopiko mov ypnoenomolsiTal automatically with the softwar e used
Y TIG ak6hov0sg Aertovpyies: for thefollowing actions:
Awyeipion tov anobepdtov 80 51 27 33 95 541 38 128 34 18 24 | Management of inventory levels
Awyeipion T@v AOYIGTIKGOV 110 61 27 41 14 171 560 113 163 55 4 107 56 | Accounting
Emygaipiioeig mov eiyav o€ Aertovpyia
GOGTN O SLOYEIPLONG EMLYEPNCLUKOV Enterprisesthat had an enterprise
népov (ERP) 56 19 9 16 4 52 306 50 87 66 3 61 23 | resource planning (ERP) systemin use
Emyeipriosig mov siyav og Aerrovpyia Enterprisesthat had in usea CRM
Aoywopko CRM Yo T draygipion softwar e application for managing
TN POPOPLAOV Y10 TOVG TENATES information about clients
Agitovpywcd CRM - ZvAroyn ko amobn- Operational CRM - Capture and store
KELGT) TANPOPOPLAOV Y10, TOVG TEAATEG 54 21 6 20 4 51 339 51 119 67 2 100 28 | information about clients
Avaivtiké CRM - Avéivon TAnpopopiov Analytical CRM - Analysis of the informa-
Y10 TOVG TEAGTEG Y10 GKOTOVG HAPKETIVYK 33 15 3 12 4 44 272 34 95 58 2 70 28 | tion about clients for marketing purposes
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MNINAKAX 17. HAEKTPONIKO EMIIOPIO KATA METI'EOGOX AITAXXOAHXHX, 2012

TABLE 17. E-COMMERCE BY EMPLOYMENT SIZE CLASS, 2012
MET'EOOX (Anacyorobpeva [Ipdcmma)
LYNOAO SIZE (Persons Employed)
TOTAL Py
10-49 | 50-249 | 250+
MQAHXEIZ SALES
MQAHZEIX MEXQ IXTOTOIIOY WEB SALES
Emysipiosig mov d&ytnkay mopayyelics yo apoidvta Enterprices that received orders for products or services
1| vanpeoieg péoc® 16ToHTOTOV 266 159 90 17 placed via a website
Enmyeipn6€1c pe 1060610 TOM|6EOV NE6O 16TOHTOTOV: Enterprises with percentage of sales via a website:
Aryotepo omd 1% 20 8 11 0 Less than 1%
1% 7 nepiocdTepo kot Arydtepo and 10% 128 85 37 1% or more and less than 10%
10% M neprocoTeEpO Kot Arydtepo and 25% 79 42 27 11 10% or more and less than 25%
25% M meplocdTEPO 40 25 15 0 25% or more
MMQAHXZEIX TYTIOY EDI EDI-TYPE SALES
Emyeipiiocig mov d&TnKay tapayyerig yio wpoiovra Enterprises that received orders for products or services
1| vanpeoieg péo® pnvopdrov torov EDI 62 30 30 2 placed via EDI-type messages
Emyeipnosic pe 1060616 Tdroc0v pécm pnvopdtov
tomov EDI: Enterprises with percentage of sales via EDI-type messages:
Avyotepo amd 1% 0 0 0 Less than 1%
1% 1 mepiocdTepO Ko Arydtepo and 10% 11 0 1% or more and less than 10%
10% 1 mepiocdTepo Ko Arydtepo and 25% 35 20 14 2 10% or more and less than 25%
25% M neplocdTEPO 15 4 11 0 25% or more

(ovv./cont'd)
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MMINAKAZX 17 (ovvéy.). HAEKTPONIKO EMITIOPIO KATA METEGOX AITAXXOAHXHY, 2012
TABLE 17 (cont'd). E-COMMERCE BY EMPLOYMENT SIZE CLASS, 2012

METEQ®OX (Aroaoyolovpeva [Ipdcmna)

YXYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
ATOPEX PURCHASES
Emyeipriosig mov éotethay mapayyshiss Yo mpoiovra Enterprises that sent orders for products or services
1| vanpeoieg péo® wréTomov 1| pnvopdtey Tomov EDI 642 474 137 31 via a website or EDI-type messages
Emyeipriosig mov éotethay mapayyehiss Yo wpoiovra Enterprises that sent orders for products or services
1| vanpeoieg péoc® 16ToHTOTOV 606 442 134 30 via a website
Emygipriosig mov éotethay mapayyshiss Yo wpoiovra Enterprises that sent orders for products or services
1N vanpecies péc® pnvopdatov Torov EDI 123 86 32 6 via EDI-type messages
Emyeipfioeic pe m0606T10 NAEKTPOVIKAOV TOPAYYEADV: Enterprises with percentage of electronic orders:
Aryotepo omd 1% 238 175 47 16 Less than 1%
1% 7 nepiocdTepo Kot Aydtepo and 5% 153 107 40 1% or more and less than 5%
5% 1 mepiocdTEPO Kot Aryotepo omd 10% 87 63 20 4 5% or more and less than 10%
10% M meprocoTEPO KO Atyotepo amd 25% 44 39 4 1 10% or more and less than 25%
25% M neprocoTepo kot Aydtepo and 50% 24 19 2 25% or more and less than 50%
50% 1M Tep1oGoTEPO KOt Aryotepo amd 75% 43 33 0 50% or more and less than 75%
75% M meP1ocOTEPO 53 38 12 2 75% or more
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MINAKAX 18. HAEKTPONIKO EMITIOPIO KATA APAXTHPIOTHTA, 2012

TABLE 18. E-COMMERCE BY ACTIVITY, 2012
KQAIKEYX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIESNACE
10-18 | 19-23 | 24-25| 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63| 68 | 69-74| 77-82

MNQAHXEIX SALES

MNQAHZEIX MEXQ IXTOTOIIOY WEB SALES

Emyeipficers mov d&ytnkav Enterprisesthat received orders
mapayyelisg yuo mpoiovra for products or services placed

1| vanpeoieg péo® 16ToHTOTOV 6 2 2 0 0 8 42 7 141 17 1 13 28 | viaawebsite

Emygipriosig pe m0606t6 roMjosov Enterpriseswith percentage of sales
péco 16T0TOTOL: via awebsite:

Avyétepo omd 1% 1 0 0 0 0 0 7 1 5 5 0 Less than 1%

1% 1 mepiocdTepO Ko Arydtepo and 10% 2 0 2 0 0 3 28 2 61 8 12 1% or more and less than 10%

10% M meprocoTEPO KO Atyotepo amd 25% 2 2 0 0 0 3 6 2 55 4 1 0 10% or more and less than 25%
25% M neplocdTEPO 0 0 0 0 0 1 1 1 20 0 0 1 14 | 25% or more

IMQAHXZEIX TYIIOY EDI EDI-TYPE SALES

Emygaipiioeig mov d&ytnKay Tapayyelics Enterprises that received orders
Y TPoidvTa 1) vanpecisg pécw for products or services placed via
pnvopdrev Torov EDI 0 0 0 0 0 0 10 5 38 0 0 4 4 | EDI-type messages

Emyeipriosig pe mo606t6 toMjosov Enter prises with percentage of sales
péco pnvopdrtov tomov EDI: via EDI-type messages:

Avyotepo omd 1% 0 0 0 0 0 0 0 0 0 0 0 0 0 | Less than 1%

1% 1 mepiocdTePO Ko Arydtepo and 10% 0 0 0 0 0 0 1 4 5 0 0 0 1 | 1% or more and less than 10%

10% M mep1ocoTEPO KO Atyotepo amd 25% 0 0 0 0 0 0 7 0 25 0 0 0 3 | 10% or more and less than 25%
25% M neplocdTEPO 0 0 0 0 0 0 1 1 9 0 0 4 0 ]25% or more

(ovv./cont'd)

_vg_



IINAKAX 18 (ovvéy.). HAEKTPONIKO EMITIOPIO KATA APAXTHPIOTHTA, 2012

TABLE 18 (cont'd). E-COMMERCE BY ACTIVITY, 2012
KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODESOF ECONOMIC ACTIVITIESNACE
10-18 | 19-23 | 24-25| 26-33 | 35-39 | 41-43 | 45-47 | 49-53 | 55-56 | 58-63| 68 | 69-74| 77-82

ATOPEX PURCHASES

Emysiposig mov éotsrhay mapoyyshisg Enterprisesthat sent ordersfor
Yl TPOIOVTA 1] VINPEGIES pEGO productsor servicesvia awebsite
16T6TOTOVL 1| PNVVpdTEY TOVTOL EDI 30 23 13 19 3 67 206 47 70 52 0 75 36 | or EDI-type messages
Emyaipiioeig mov éotethav wapayyehisg

Y TPoidvTa 1) vanpecisg pécw Enterprisesthat sent ordersfor
6TéTOTOV 30 23 13 19 3 67 177 47 69 48 0 75 34 | productsor servicesvia awebsite
Emygiprioeig mov éetarhay mapayyehieg Enterprisesthat sent ordersfor
Yl TPOIOVTA 1] VINPEGIES pEGO productsor servicesvia EDI-type
pnvopatev tomov EDI 1 2 2 3 0 5 80 7 8 8 0 1 8 | messages

Emyeipfic€1g pe T0606T0 NAEKTPOVIKAOV Enter prises with per centage of
TOPAYYEMOV: electronic orders:

Avyotepo omd 1% 18 14 6 8 2 34 50 17 23 20 0 38 8 | Less than 1%

1% 1 mepiocdTepo kat Ayodtepo amd 5% 6 2 1 0 24 46 12 17 9 0 24 9 | 1% or more and less than 5%

5% 1 mepiocdTEPO Kot Aryotepo omd 10% 2 2 3 1 0 1 25 11 25 10 0 1 6 | 5% or more and less than 10%

10% 1 mepiocdTePO Ko Arydtepo and 25% 2 1 2 3 2 3 25 0 0 4 0 0 2 | 10% or more and less than 25%
25% M neprocoTepo kot Aydtepo and 50% 0 0 0 3 0 0 8 0 1 4 0 7 1 | 25% or more and less than 50%
50% 1 Tep1oGoTEPO KO Aryotepo amd 75% 1 2 0 2 0 0 29 2 0 0 0 4 3 | 50% or more and less than 75%
75% M mep1ocOTEPO 0 2 0 2 0 5 23 5 3 6 0 1 7 | 75% or more

_gg-
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B. EPEYNA XPHYHY TEXNOAOI'IQN
HAHPO®OPIKHY KAI ENIKOINQNIQN
(THE) XTA NOIKOKYPIA

1. MEQOAOAOI'TA EPEYNAX

YKomog

O okomdg TG eTNOLNG EPELVOG E€lval 1) GLAAOYT
oToYEl®V Yoo TNV TPOGPOICT TOV VOIKOKVLPLDY GE
emAeyUévec  TEYVOAOYiEG — TANPOQOPIKNG Kot
emkowvoviov (TIIE), t ypion tov nAeKTpoviK®dv
VITOAOYIOTMV KOL TOV OlOIKTOOV, TOLG AOYOLG
YPNONE TOV S1001KTVOV KOl TO NAEKTPOVIKO EUTOPLO
UEG® SLOOIKTVOV.

H épevva, m omoio cuyypnuatodoteitor amd tnv
Evponaikn Kowodmrta, ocvppopeadvetor pe tov
Kovoviopd  No. 808/2004 tov  Evpomaiko
KowoPoviiov kot tov XZvpfovAiov ¢ 21Ing
Azmpihiov 2004 mwov agpopd Tig Kowotikég
OTOTIOTIKEG NG Kowvaviag g mAnpogopiag. O
016Y0¢ Tov TapovTog Koavoviopot eival n Béomion
KOWOU TAOUGIOV Y10 T GULGTNUOTIKY TOPOy®YN
Kowotikdv otatiotikdv yia v Kowevia g

TANpoPopiag.

I'eoypoeuci] kKGioyn
H épevva kaidmtel 6Aeg TG ehevbepeg TePLoyEg TG
Kvurprokng Anpoxpatioc.

2TOTIOTIKEG HOVADOES

Nowkokvptd pHe TOVAYIOTOV éva UEAOG MAIKIOG
16-74 (coumeptropufavouévov).

Atopo nhkiog 16-74 (copmeptlopufoavouévov).

Mepiodog avagopdg
To npadTo Tpipnvo tov 2012

Mepiodog cviroyig oTOYYEIMV
Ampihog — lodiiog 2012

Agvypatoinmriki pédodog

To mhaiclo deryuatoAnyiog oTp®UNTOTOmONKE GE
OOTIKO KOl ypoTiKd oTpdpate kotd emopyies. Ta
volkokvpld  Kotavepndnkav oe kdbe oTpdpa
CUUP®VO UE TOV aplOpd VOIKOKVPLOV OV LANPYE
ot0 Apyeio ¢ Amoypapng ITAnBvopov tov 2011.
H emioyn otig aotikég meployég yive pe tn ypnon
omAoh  CLOTNUOTIKOD TLYOioL JdelyloToC KATA
emapyio.

B. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
the access of households to selected Information
and Communication Technologies (ICT), on the
usage of computers and the internet, activities on
the internet and e-commerce.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Households with at least one member aged 16-74
(inclusive).

Individuals aged 16-74 (inclusive).

Reference period
First quarter of 2012

Data collection period
April — July 2012

Sampling method

The sampling frame was stratified into urban and
rural strata by district. The households were
allocated in each stratum according to the number
of households in the Population Census 2011
register. The selection in the urban areas was done
by using simple systematic random sampling in
each district.
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H emioyn otic aypotikég meployég d1e&nybn o dvo
oTadw: To Yopud Kabe emapyiog Bewpninkay g
Apyikég  Movadeg  AstypotoAnyiag kot To
vokokvpld o¢ Teiucég Movdaodeg AgtypatoAnyiog.
To delypo tov yopldv emAéynke Ttoyoio pe
[TBavoét o Avarloyn tov Meyébovg (Probability
proportional to size, p.p.s.), n omoia kabopictnke
and tov oplbud tov otopwv. Emeta, ce kdbe
EMAEYUEVO YOP1O, emA&ynkay 20 voucokvptd. ZTig
TEPWTMOOELS TOV TOAD WIKP®OV YOpldv (Aydtepa
amo 20 voikokvpld), To yopLd evadnkav.

Olo T dropa, nikiag 16-74, tov epotBévimv
VOIKOKVPLOV TEPIAN@ON KAV G6TO delypaL.

AgrypatoTiKo TAOicL0
Amoypaen [TAnbvouov 2011

Extipnon IIAinO0vopod
Nowoxvpid: 307.305
Atopa: 630.706

Tehké deiypa
Nowoxvpid: 1.806
Atopa: 3.916

Teyvikn 6vAloyNg dE00uEVOV
[Ipocwmikny ocuvvévievén pe  xpnom @opnTov
niektpovikov vroroyiot] (CAPI).

H £épevva ftav voypewtiky.
PvOpiceig

Ta amoteAéolato TPOGUAPUOGTNKAY GE EKTIUNOELS
Yo Tov TANBVoUS KOt T VOIKOKVLPLAL.

The selection in rural areas was conducted in two
stages: the villages of each district were the
Primary Sampling Units and the households the
Ultimate Sampling Units. The sample of the
villages was drawn with Probability proportional to
size (p.p.s.), the latter being determined from the
number of individuals. Then in each selected
village, 20 households were selected. In the cases
of very small villages (less than 20 households), the
villages were combined.

All individuals, aged 16-74, within each sampled
household were selected.

Sampling frame
Population Census 2011

Population Estimates
Households: 307.305
Individuals: 630.706

Net sample size
Households: 1.806
Individuals: 3.916

Data collection technique

Computer assisted personal interviewing (CAPI).
The survey was mandatory.

Adjustments

Results were adjusted to population estimates for
households and individuals.
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2. KYPIA ATIOTEAEXMATA

1. NOIKOKYPIA

[poocwmkiog Hiektpovikos Ynoroyrotig

To 2012 10 7OGOOTO T®V VOIKOKLPIOV TTOV
oiéfetav mpocwmkd vmoloyiot) avéndnke o€
oyxéon pe 1o 2011. To mpdTOo TpiUunvo T0L 2012,
69,7% tov vowokvpuwv oty Kidmpo diébetav
VIOAOYIOTH, €ite ypageiov, &ite @opntod, &ite
NAEKTPOVIKO VTOAOYIOTH| TOAGUNG. ZVYKEKPLUEVOQ,
28,8% tov vowokvpidv Siéfetav mAektpovikd
vroAoyloT ypoeeiov, 62,4% @opntd vIOAOYIOTH,
eved povo 5,0% nAektpovikd LTOAOYIOTH TOAGUNG
(AMbypappa 9). A&iler va onpewwbei 6t1 10 21,7%
TV volkokvpiwv  omv  Kompo  diébetav
NAEKTPOVIKO VLTOAOYIGTH YPOQPEIOL Kol QOPNTO
vroAoyiot podi.

2. MAIN FINDINGS

1. HOUSEHOLDS

Personal Computer

In 2012, the percentage of households that had a
personal computer increased compared to 2011.
During the first quarter of 2012, 69,7% of the
households in Cyprus had access to a computer,
either desktop, portable or handheld. In particular,
28,8% of households had access to a desktop,
62,4% to a portable computer, while only 5,0% to a
handheld computer (Figure 9). It is worth to
mention that 21,7% of households in Cyprus had
access to both a desktop and a portable computer.

Awdypappa 9: TlpéoPaon o lIpocomiké Hiektpovikd Yroroyioti, 2005-2012
Figure 9: Access to Personal Computer, 2005-2012
69,7
70 T Mo
60 56,3 e - J =&=[IpoconikdgVToroyIoTG/
52,0 53,1 62,4 Personalcomputer
50 | 464 55,5
41,6 50,4 == YnoloyloThg ypapeiov /
40 47,0 45,3 e Deskt t
v 432 433 4N esktop computer
30 29.7 2~ 33,6 dopntégunoroyiotic/
20,1 b 28,8
20 T 17,9 2 Laptop computer
10 —4& 5,0 H\. vroloyiotg mardung/
2,0 2,5 2,9 3,6 3 Ylomg e
0 53 .45’;;. . 13 : : > . . Handheld computer
2005 2006 2007 2008 2009 2010 2011 2012

E&etdlovtog v mpocPacn o€ LRTOAOYIOTH OTNV
KOTOKio 6 GYECN LE TN GVVOEGT] TOV VOIKOKVPLOV,
TOPOTNPOVUE OTL VTTAPYEL LEYAAN Olapopd petal&n
TOV VOIKOKUPL®V UE EEQPTMUEV TALOIH KOl QUTOV
xopic. To 90,6% tv vorkokvuplidv pe eEapTdHEVA
OO0 O1E0ETOV MAEKTPOVIKO VTOAOYIOTH EVD OTA,
VOIKoKLPLG Yopig eEaptmdpevo Tadi, T0 TOCOGTO
Nntav povo 59,2%.

MIpocPaon 670 AlodikTLO

Kotd 1o 2012, mopatnpndnke abdénon ota
Volkokvpld Tov elyav tpocPaocn oto dtadiktvo. To
61,8% 1tV volKoKLPLOV E&ixe wPOCPUCT GTO
dtdikTvo TovAdYIoTOV Hio. POPAE KOTA TO TPMTO
tpiunvo tov 2012, evd Yy T0 TPOTO TPIUNVO TOL
2011 10 mocootd Nrav 57,4% (Auwrypappa 10).

When looking at the access to a computer at home
with respect to household composition we see that
there is a gap between households with and without
dependent children. A computer was found in
90,6% of households with dependent children
while in households without dependent children the
percentage was only 59,2%.

Internet Access

Households with internet access had increased in
2012. In 61,8% of households the internet was
accessed at least once during the first quarter of
2012, whereas the percentage for the first quarter of
2011 was 57,4% (Figure 10).
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Figure

Adypappa 10: Ilpéopacn 610 AwdikTvo KOTA TO TP ATO TPipNvo TOL £T0VG, 2005-2012
10: Access to the Internet during the first quarter of the year, 2005-2012
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Kotd ) didpkeia Tov teElevtaiov etdv vanpée pio
ONUOVTIKY adENoT oTIG eVPLLOVIKEG GUVOECELS KO
Lo TouTOXpOVN  UEIMON  OTIC  GUVOEGELS
neplopiopévng Lovng (Modem, ISDN). Eved mpv
amd to 2007, ot o kotvoi ToToL Yo TpdsPacn 610
dwadiktvo frav to Modem 1 To ISDN, 10 2007 t0
DSL éywve n ohvdeon mov ¥pnoILOTOOLVTAY OO
neplocotepa amd ta pod (51,2%) vorkoxvpld mov
glyav TpocPact oto S10dikTLO Ao TO OTITL, EVM TO
TOGO0TO Yo TG ovvdéoelg Modem 7 ISDN
pewdnke oe 48,4%. H tdon avt cvveylotnke Kot
ta emoueva ypoviwo. Emiong, onueimbnke pukpn
abénon Tov TOGOGTOD TV  VOIKOKLPLDY  TOL
oLVOEOVTOY UE KIVNTO TNAEQP®VO TEPLOPICUEVNC
Lovne, pe tavtdypovn ad&Nomn Tov TOGOGTOV TOL
ocuvdéovtay pe dAleg cuvdéaelg evpeiag Lmvng

II. ATOMA

Xpion Hiektpovikov Yroroyrot)

To 62,7% tov mAnBvopod niwiog petald 16-74
ETOV &lye YPNOYOTOUCEL VTOAOYIOTH KOTA TO
npmto Tpipunvo tov 2012 (Atdypoppa 11). A&ilel
va onuewmbel 0tL 10 66,5% eiye ypnoOTOUCEL
VTOAOYIOTH, GE€ KAMOWL YPOVIKN| OTIYUN, EV® TO
33,5% O¢gv giye xpMOILOTOUGEL TOTE VTOAOYIGT.

Yxedov  OhoL  dool  giyav  YPNOUOTOMGEL
NAEKTPOVIKO VLIOAOYIOTH] KOTé Tr OldpKeEw NG
TEPLOOOL  AVTNG, TOV €YoV YPNCIUOTOINGEL
ToVAQoTOoV pioe opd v gBdondada (60,6% tov
ouvolkoy mAnBuopov 16-74 etwv). To 63,4%
tov  ovipov (16-74 etdv) ypNCLLOTOOVGAV
NAEKTPOVIKO DTOAOYIOTH oLYVE (OMA. TOLAGYIGTOV
plo @opd v efdopdda), evd TO AVTIOTOL(O
T0G00TO Y10 TG Yuvaikeg NTav 57,1%. H nlia kot
10 eminedo ekmaidoevong eaivetar OTL givorl emiong
onpoavtikoi mapdyovieg mov ennpedlovv 10 TOGO
ovyvd €va GTOLO YPNOLUOTOLEl Evay VTOAOYIOTY|.
Ta  vedtepa Kol 7O  HOPOOUEVA  GTOMO
YPNOUYLOTOLIOVGAV TOVG VITOAOYLIGTEG GLYVOTEPA. To
TOGOOTO TMV CLYVOV YPNOTOV  VITOAOYIGTMV
pewdvovtoy pe v nNikio kot avédvovtay pe to
eminedo eknaidevomnc.

There was a significant increase in broadband
connections and a simultaneous decrease in
narrowband connections (Modem, ISDN) over the
last years. While before 2007 the most common
types for internet access was the Modem or ISDN,
in 2007 DSL became the connection used by more
than half (51,2%) of the households that had
internet access from home, whereas the same
percentage dropped to 48,4% for Modem or ISDN
connections. This trend continued in the coming
years. There was also a small increase in
connections with mobile phone over narrowband,
and a simultaneous increase in other broadband
connections.

1I. INDIVIDUALS

Computer Usage

62,7% of the population aged between used a
computer in the first quarter of 2012 (Figure 11). It
is worth mentioning that 65,5% had used a
computer at some point of time, while 33,5% had
never used a computer.

Almost all of the people that were using a computer
during that period, they were using it at least once a
week (60,6% of total population 16-74 years old).
63,4% of men (16-74 years old) used a computer
frequently (i.e. at least once a week), whereas the
percentage for women was 57,1%. Age and
education level also seem to be important factors
on how often a person is using a computer.
Younger and high educated persons were using
computers more frequently. The percentage of
frequent computer users was decreasing with age
and increasing with education level.
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Awypappa 11: Xpiion Ymoroyioti) Kot AldIKTOUOV KOTA TO TP®OTO TPipnvo Tov étovg, 2004-2012
Figure 11: Computer and Internet Usage during the first quarter of the year, 2004-2012
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Xp1on Tov AtedkTOov

Ocov agopd ot xpnon tov dadktvov, to 60,7%
tov mAnBvopov 16-74 etdv eixe mpdcPfoon oto
dwdiktvo Kotd TOo TpmTo TPiunvo Tov 2012
(Mbypappoa 11). To 36,3% tov atopmv niiog 16-
74 et®dv MAmcoav OTL dgV €YoV YPNCLOTOGEL
oté€ 10 ddiKTLO, eV Tocootd 3,0% To eiyav
YPNOWOTOMGEL € Kamola otiyun {ong Toug, aAAd
Oy Katd to TpdTo Tpipnvo tov 2012. Xe chykpion
HE TO TPONYOOUEVO YPOVIK, TO TOGOCTO TMOV
atopev 16-74 etddv mOL  XPNGHOTOOVGOUV  TO
dradikTvo Topovcioce avénon.

Ot toktwkol ypnoteg (to omoio onuaiver Ot giyov
TPoOcPocn o610 SdiKTLO TOVAGYIGTOV Lo POPa
mv efdoudda) Nrav 57,8%. Avoloywd vmnpyov
EPLOGOTEPOL  GVIPEG TOpd  yvuvaikeg ovyvol
YPNOTES TOV S1ad1KTVOV. ZuyKekpyéva, 61,1% twv
aVOPMV YPTCLLOTOLOVCE TO SLAOIKTVO TOVALYIOTOV
pe eopd v €POopdda, evd TO  avTIGTOL(O
T0600TO Yo TIS yuvaikeg nTov 54,8% (Awdypappo
12).

Onwg avapevétay to dtopo pe vedtepn nikio
Ntav ekeiva mov giyov cuyxvotepn TPOoPacT GTO
dwadiktvo. Katd tn didpkela Tov TpOTOL TPLUVOL
tov 2012 to vymAdtEPOo TOGOGTO OATOUMV OV
ékovay  TOKTIKG — ypAom  TOL  SLdIKTOLOL
napatnpnke ota dropa nikiog 16-24 pe 89,2%,
eve 10 yaunAotepo (16,4%) oto dropa nAiwkiog
65-74. Kowtalovtag Tig Tpelg katnyopieg enmédon
exmaidevong, PAEmovpe OTL ATOHO HE  LYNAO
eminedo  ekmaidevong  YPNOLOTO0VoHY  TO
O10dikTLO GVYVOTEPA OO O, TL TOL ATOLLOL [LE YOUNAO
eminedo exkmaidevong (Awdypoppa 12).

Internet Usage

As regards Internet usage, 60,7% of the population
16-74 years old had accessed the internet during
the first quarter of 2012 (Figure 11). 36,3% of
persons aged 16-74 years old said that they had
never used the internet, while a percentage of 3,0%
had used the internet sometime in their life, but
not during the first quarter of 2012. Compared to
previous years the percentage of persons 16-74
years old that used the internet had increased.

The 57,8% of the population were regular users of
the internet (meaning that they accessed the
internet at least once a week). Proportionally there
were more male frequent users than female. In
particular, 61,1% of men used the internet at least
once a week, while the same proportion for women
was 54,8% (Figure 12).

As expected younger people were the ones that
accessed the Internet more frequently. During the
first quarter of 2012 the highest percentage of
individuals regularly using the internet was
observed for individuals in the age group 16-24
(89,2%), while the lowest (16,4%) for people in the
age group 65-74. When looking at the three
education level categories, we see that, high
educated persons used the internet more frequently
than persons with lower education (Figure 12).
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Figure

Adypappa 12: Xvyvoi Xpfoteg Awedktoov, 2012
12: Frequent Internet Users, 2012
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Ot 1o d100ed0UEVES dPAGTNPLOTNTES AVALESH GTOL
GTOHO TOV  YPTCLLOTOLOVCAV TO SLUSIKTLO NTOV 1
avalNTNoTn TANPOPOPLOV Yio TPOIOVTO. 1) VINPECIES
KO 1] 0TOGTOAN 1] AW NAEKTPOVIKOV UNVOUAT®V
(90,6% xor 75,6% T@V XpPNOTOV TOL SAOIKTVOL,
avtiotorya). AkolovBwmg avayvoorn 1N katéfocuo
epnuepidwv N meplodikmv (73,4%) Kot 1 omocTtoAn
pnvopdtov og kovovikd diktva (61,2%).

Hlextpovikn Awoxkvpépvnon

Kotd 10 mpodto tpiunvo tov 2012, 29,9% 1tov
atopev  16-74 etdv elyov  YPNOYLOTOMGEL TO
dtadikTvo Yo cuvaArayég pe Tic dnpoocteg apyés. H
KOPpLO. GAANAETIOpOGN 7OV €lyov NTOV 1 GLAAOYN
TANPOPOPIOV OO 16TOGEAMDES INUOGIOV apPYDV.
Moévo éva pukpd mocootd (14,6%) améoteilav
CUUTANPOUEVO EvTUma. O OMUOCIES apyEG LECH
dtadktvov (Awdypappa 13).

The most common activities among people using
the internet were finding information about goods
or services and sending or receiving e-mails
(90,6% and 75,6% of internet users respectively).
They were reading or downloading newspapers or
magazines (73,4%) and followed by participating
in social networks (61,2%).

e-Government

In the first quarter of 2012, 29,9% of individuals
16-74 years old had used the internet for interaction
with public services or administrations. The main
interaction they had was to obtain information from
public authorities’ websites. Only a small
percentage (14,6%) had sent filled in forms to
public authorities via the internet (Figure 13).
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Awdypappa 13: Hiektpovui Awakvopépvnon, 2004-2012
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H\extpoviké Epmépro

To mocoot6 1v Kumpiov mov mpaypotonoincav
ayopég HECH OOKTOOV KOTA TN OUIPKELD TOL
TPAOTOV TPWVOL TOL £TOVE TOPOVSIAcE ovENoN
omd 15,7% 710 2011, oe 17,2% to 2012. To
10600td avto Ntav 14,1%, 13, 0%, 6,8%, 7,8% kot
5,0% xoatd to mpwrto tpipmvo tov 2010, 2009,
2008, 2007 ka1 tov 2006 avtictoyo (Aldypopipo
14).

e-Commerce

There was an increase (from 15,7% in 2011 to
17,2% in 2012) in the percentage of individuals
making online orders during the first quarter of the
year. During the first quarter of 2010, 2009, 2008,
2007 and 2006 this percentage was 14,1%, 13,0%,
6,8%, 7,8% and 5,0% respectively (Figure 14).

Aaypappo 14: Hiextpoviké Epmopro, 2004-2012
Figure 14: e-Commerce, 2004-2012
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Ta mepiocdtepa amd To dTopa 7OV EKOVOV
napoyyehiec ayabmv | vanPEcIOV PEG® O10O1KTVOV
Tovg terevtaiovg 12 pnveg, (Ampikog tov 2011 -
Méptiog 00 2012) (52,0%) mopdyyethav
dlevbetoelg yo. daxkoméc (elotthpla, evoikioom
OUTOKIVIATOV K.AT.), EKTOG Ao T dlapovr]. Aghtepn
onuoeiréotepn Katnyopio To €idn €vovong kot
afintuca eion (51,5%) kot akorovBel 1 drapovn
v Sraxomég pe 44,3% (Auwrypoappa 15).

Most of the people who ordered goods or services
over the internet in the last 12 months (April 2011 -
March of 2012), (52,0%) ordered travel
arrangements (transport tickets, car hire, etc.),
except from accommodation. Second most popular
purchases were clothes and sports goods (51,5%)
followed by holiday accommodation with
percentage 44,3% (Figure 15).
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Awypoppa 15: Mpoidvre ko vanpecics Tov TapayyELOnkayv pécw Awdwktiov, 2012
Figure 15: Goods and Services ordered over the Internet , 2012
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MMINAKAX 19. ITIPOXBAXH XE TEXNOAOTI'IEX IIAHPO®OPIKHX KAI EINIKOINQNIQN (THIE) XTA NOIKOKYPIA, 2004-2012

TABLE  19. ACCESSTO INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN HOUSEHOL DS, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
Yvoro NowkokvpLdv 220.695  228.390 236.921 241518 248.034 252,727 263.966 272.407  307.305 | Total Households
IIpocmmko vworoyioTi 104.214 105983 123136 128134 139.587 154.773 162.943 173.991 214.145 | Personal computer
[Mpocwnikd vIoAOYIGT YpaPEIOD 98.763 111.378 109.326 108.667 105.253 97.082 91.613 88.361 | Desktop computer
dopnd voroyloT 27.725 42.337 48.653 73.636  103.261  132.995 151.064  191.898 | Laptop computer
HAektpovikd vroroylot) moldung 4.939 5.282 5.979 4.729 4.487 6.379 7.566 9.769 15.516 | Handheld computer (palmtop)
Mpécpaon oto AwadikTvo
06 TNV KATOIKiN 72.417 86.890 93.957 106.454 133.344 144429 156.229  189.966 | Internet access at home
TYmog 6Ovdeong pe To AwdiktTvo Type of Internet connection
DSL 5.217 10.261 28.696 48.075 81.146  117.451 131.068  135.271 160.427 | DSL
Ztabepn| evodppoTn 5.209 11.687 25.784 | Wired fixed
Ytabepn acvppoTn 1.525 5.020 170 | Fixed wireless
Kuwnm acvppatn covdeon : : : : : : 2.403 16.500 30.693 | Mobile wireless connection
Modem 1} ISDN 75.155 62.921 56.776 45.488 24.052 13.987 8.469 5.529 511 | Modem or ISDN
XHvdeon meproptopévng Ldvng
pe kvntd mAEpwvo 8.647 10.813 10.998 10.036 11.060 12.300 15.905 3.731 | Mobile phone over narrowband
Aobyor pn tpocPaocng 6to Alodiktvo Reasonsfor not having I nternet access
[TpéoPacn amd Kémov aArod 18.398 24.792 20.169 18.783 16.762 25.648 | Access elsewhere
Mn avaykaio 68.912 87.937 73.988 64.752 52.756 59.467 | Not needed
Yynid kdotog eEomhcon 21.809 25.322 17.994 28.123 27.155 29.293 | Too high equipment cost
YynAé k6ot0g npdoPacng 18.906 26.712 16.677 28.924 26.852 31.455 | Too high access cost
"EAAeym wovotntov 89.802 66.769 58.300 76.569 74.190 62.131 | Lack of skills
IIpofinpatiopds yo v acpdieta
TOV TPOCOTIKOV OESOUEVOV 29.327 23.436 10.294 10.141 5.566 5.325 | Privacy or security concerns
Mn SwBéoun odvdeon gupeiog Cdvng Broadband Internet is not available
670 AdiKTVLO OTNV TEPLOYN : 5.620 916 : 922 3.148 | in the area
Zopatikn avamnpio 596 1.812 954 1.276 1.230 2.510 | Physical disability
AAAOG MOYOG, KOVEVOG OO TOVG TTLO TAVE® 5.339 8.498 15.679 2.728 3.380 1.379 | None of the above, but other
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MMINAKAX 20. XPHXH YIIOAOI'TETQN, 2004-2012

TABLE  20. USE OF COMPUTERS, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
Xovoro atopmv nuxiag 16-74 etcdv 524151 538.250 554.820 565.099 575.877 582.609 612.821 613.128 630.706 | Total individuals16-74 yearsold
ITo Tpdos@atn YP1)61 NAEKTPOVIKOD
VTOAOYIGTI Most recent use of computers
To npdTo Tpiumvo Tov £toug 220.255 220.290  244.854 265552 271902 310.922  347.061 364.744  395.574 | The first quarter of the year
Meta&d Anpihiov — Aekepfpiov During the period April — December
TOL TPOTNYOVHEVOL ETOVG 9.427 10.496 11.983 11.956 14.117 7.985 3.289 3.764 7.383 | of the previous year
[Ipw Tov Ampidio tov mponyodrevoL £Tovg 294,469 ! 22.931 20.101 21.136 27.326 18.854 17.076 13.318 16.245 | Before April of the previous year
Iot¢ 284.533  277.882  266.454  262.532  244.847 245395 231.302 211.504 | Never
ZoyvoTNTA APNONS NAEKTPOVIKOD
VTOAOYLGTH| Frequency of computer use
Kabe pépo 1 oxeddv kabe pépa 160.722  153.383 176.412  190.568  197.546 244359 285904  298.290  320.783 | Every day or almost every day
TovAdyiotov pio gopd v fdopdda 41.300 47.511 46.583 57.919 57.475 50.368 46.524 50.138 57.995 | At least once a week
TovAdyioTov o opd To Pivo. 14.575 15.205 19.124 13.260 11.757 13.886 11.179 13.086 14.719 | At least once a month
A1yotepo 0omd Hio opd TO Piva. 3.658 4.192 2.735 3.806 5.123 2.308 3.453 3.230 2.076 | Less than once a month

1. IIpwv tov Ampikio TOV TPOTYOVLLEVOD £TOVG 1) TOTE

1. Before April of the previous year or never

(ovv./cont'd)
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IMINAKAX 20 (ovvéy.). XPHZH YIIOAOTI'IETQN, 2004-2012
TABLE 20 (cont'd). USE OF COM PUTERS, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
ApootnprotnTes mov £ovv delayOei kar Computer related activitiesthat
a@OPOVY TOV NAEKTPOVIKO VTTOAOYIGTI had been carried out
Avtiypaon i) petaxivnon apyeiov 1
(QaKELOL 180.668  208.555  235.570  257.155 294.360 327.026  344.637 | Copying or moving a file or folder
Avtiypaon], emikOAAN oM M petaxivion Using copy and paste tools to duplicate
TANPOPOPIOV GE EYYPaPaL 185413  206.435 231.060  243.709 289.632 324,959  337.186 | or move information within a document
ApBuntucovg vITOAOYIGHOVS GE PUALO Using basic arithmetic formulas in a
gpyaciog 121.278  135.040 172.807  181.465 230.486 250.556  249.084 | spreadsheet
Yvumigon apyeiov 83.725  120.693  138.756 196.859 171.810  190.174 | Compressing (or zipping) files
YHvdeon Kot EQOPLOYN VEDV
TEPUPEPELAKADY CVUOKEVMV 187.670  158.505 244.064 225.505  209.149 | Connecting and installing new devices
Avantoén Kamotov TpoypaLIoTos
XPNOLOTOLDVTAG EEEIOIKEVHEVT) Writing a computer program using a
YADGGA TPOYPOUUOTIGLOD 16.954 32.137 38.517 37.331 37.358 34.329 42.161 | specialised programming language
Metagpopd apyeiov amd GALEG GUGKEVES Transferring files from other devices
6€ NMAEKTPOVIKO VTOAOYIOTN 250.752  282.979 | to a computer
Anpovpyio TopovCIAGE®V LE TN XPNoT Creating electronic presentations with
AOYIGHIKOD TOPOVCLACEDY 177.137  196.133 | presenation software
TomoBétnon véov N avtikatdotoon Installing a new or replacing an old
TOAQOD AEITOVPYIKOD GUGTHUATOC 61.124 77.867 | operating system
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IMINAKAX 21. XPHXH TOY AIAAIKTYOY, 2004-2012

TABLE 21. USE OF THE INTERNET, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
o tpéc@atn yp1on Tov AldikTHov Most recent use of the Internet
To npdTo Tpipmvo Tov £ToVg 167.300 167.131 187.728 215410 223.309 278.894  320.137 348.617 382.786 | The first quarter of the year
Meta&d Ampihiov — Aekepppiov During the period April — December
TOL TPOTNYOVUEVOL ETOVG 9.995 9.481 11.052 15.004 20.373 11.293 4.619 5.025 4.843 | of the previous year
IIpwv tov Ampilio tov Tponyodevov £Tovg 346.856 ! 16.172 14.669 15.842 19.462 12.765 12.618 9.794 13.928 | Before April of the previous year
[Moté 345466 341371  318.843 312733 279.657 275466  249.692  229.150 | Never
oyvétnTa 1pRons Tov AledikTvov Frequency of Internet use
Kabe pépo 1 oxeddv kabe pépa 95.044 86.051 104.208  131.481 139.056  199.082  247.206  273.629  294.165 | Every day or almost every day
TovAdyiotov pio gopd v Bdopdda 49.982 54.988 57.704 64.183 64.506 61.058 58.067 57.038 70.232 | At least once a week
TovAdyloToV Lo @opd. To Piva. 18.485 19.415 22.627 14.690 14.398 15.593 11.085 14.276 16.024 | At least once a month
A1yotepo 0md Hio opa TO Piva. 3.790 6.678 3.189 5.056 5.349 3.161 3.779 3.674 2.365 | Less than once a month

1. ITpw tov Azmpilio Tov TPOMYOVUEVOD £TOVG 1) TOTE

1. Before April of the previous year or never

(ovv./cont'd)
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IINAKAX 21 (ovvéy.). XPHXH TOY AIAAIKTYOY, 2004-2012

TABLE 21 (cont'd). USE OF THE INTERNET, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
Apactnprotnteg TOv denyOnoav péocw
AwdKTO0V Y10 TPOGOTIKY Yprion Internet activities for private use
Emrkowwvia Communication
Amooto 1 AMqYN NAEKTPOVIKOV
UNVOHGTOV 126.191 125266  136.634  167.367 173.341  221.049 254278 289.330 | Sending or receiving e-mails
Tniepdvnua pécm Atadiktoov/ Telephoning over the Internet/
TNAEQOVNLLOL LLE EIKOVO LEGH AL0STKTOOV 14.862 12.289 25.418 32.943 52.671 90.524  139.392  181.905  217.878 | video call over the Internet
AmootoAn umvopdtov o chatrooms, Posting messages to chatrooms, social
10TOCEMBEG KOWOVIKGAY SikTO®V, blogs networking sites, blogs, newsgroups or
1M o¢ online cu{ntoelg, ypnon auecwv online discussion forum, use of instant
pnvopdtov 89.744 121.172 151.636 234.345 | messaging
Avalityen minpopopidy Access to information
Avéayvoon 1 “kotéBacpo’” (download) Reading or downloading online news,
online eWdncewv, epnuepidmv 1| TEPLOdKAOV 89.956 80.587  110.343  125.696  132.648  158.253  176.874  222.424  280.925 | newspapers or news magazines
Avantnomn TANpoeopLdV Yo TpoidvTa Finding information about goods
N vanpeoieg 112.176  131.503  148.466  183.064  181.625 226.808 286.624  296.106  346.934 | or services
Yoyaywyio Use of entertainment
Axpbdoon web padtopmvov 1 Listening to web radios or
mapakorovdnon web tiedpaong 60.491 47.023 49.768 76.167 68.091 94.752  134.167 180.825 | watching web television
Hoyvidwa 7 “katéPfacpa” (download) Playing or downloading games,
TOLYVIOLOV, EIKOVOV, TOUVIOV 1] LOVGIKNG 92.233 83.139 95.804 111.657 103.601 144940  180.094 232.469 | images, films or music
Anuiovpyixétnra Creativity
“@optopa” (upload) mepieyopévon
GE OTMOLOONTOTE IGTOGEAIDN Y10l VL Uploading self-created content
potpactel pue GAlovg 34248  100.809  117.249 184.186 | to any website to be shared
Al on-line vaypeoies Other on-line services
Xpnon vanpeoidv oxeTikd pe toéidio M Using services related to travel or
pe dwapovn 59.686 70.804 87.891 127.816  104.985 116.497  180.558  192.799  183.672 | travel related accommotation
[ToANoN TPOiOVTOV 1| TPOGPOPA.
VINPECLOV 995 1.870 4.322 3.975 6.481 4.974 4.614 9.116 7.999 | Selling of goods or services
Ateknepoinomn Tparelikdv cuvallaydv 21.398 30.432 33.624 67.409 65911 89.882  107.137  124.736  132.205 | Internet banking
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IMINAKAX 22. HAEKTPONIKH AIAKYBEPNHXH, 2004-2012
TABLE  22. USE OF E-GOVERNMENT, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
Yvuvarhayéc pe T onpoca vINpPEcia
1 TS dNPoOGIES UPYES YPNGLIUOTOLDVTOG Interaction with public authorities
70 AW0SIKTVO Y10 TPOCMOTIKOVS GKOTOVG over theinternet for private purposes
TOoVG TEAEVTAIOVG 12 prjveg in thelast 12 months
Afym TANPOQOPLOV 0o 16TOCEADES Obtaining information from public
dMpOGLOV VINPESIHOV 54.423 58.448 66.336  104.002 85.686 122918  126.406  171.280  184.277 | authorities’ websites
“KatéBaopa” (download) emionuov
eyypapmv 18.316 25.637 42.519 73.642 58.867 90.544 91.987 130.378  148.560 | Downloading official forms
AT0GTOAY GUUTANPOUEVOVY EYYPAO®V 7.249 9.406 18.877 54.239 35.313 56.448 57.473 82.623 92.349 | Sending filled in forms
Adbyor pn vopfoiic copmTinpopévev
gYYPAQV oTig dnpdoieg apyés Reasons for not sending filled-in forms
APNOLOTOLAVTOS TO AL0dikTVO to public authorities over the Internet
Tovg TELEVTaiong 12 prjveg in thelast 12 months
Agv vpyov OTO0ONTOTE EMIOT LA There were no official forms at all
£Yypoea 1o VToPoAn 134.599  184.130 | to submit
Aev vanpye tétowa vanpecio Stbéoiun There was no such website service
010 AwdikTvo 1.187 10.083 | available
Teyvikn PAGPN Tov 1oTdTOTOL KOTE TN
Sdpreta couTAPMONG 1 VITOBOANG Technical failure of website during
TOL EYYPAPOV 489 811 | filling-in or sending the form
"EA\etym kavothtov 1 YVOGEOV 27.161 26.285 | Lack of skills or knowledge
Avnouyieg yuo TV Tpootacio Kot TNV Concerns about protection and security
OGQAAELD TV TPOCHOTIKMDV SES0UEVMV 22.904 7.595 | of personal data
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MINAKAX 23. HAEKTPONIKO EMIIOPIO, 2004-2012
TABLE  23. USE OF THE e-COMMERCE, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
ITo Tpés@atn Tapayyehio TpoidvToV
1 vnpecLdY amd To AwdikTvo Most recent order of goods or services
Y0 TPOGMTIKN YP1oN for private use over the Internet
To npdTo Tpipmvo Tov £ToVg 14.359 21.014 27.650 43.888 39.287 75.910 86.333 96.242  108.598 | The first quarter of the year
Meta&d Ampidiov — Aekepppiov During the period April — December
TOV TTPOTNYOVLEVOL £TOVG 8.059 6.317 9.664 11.577 13.554 18.881 23.136 32.252 26.323 | of the previous year
IIpwv tov Ampitio tov Tponyodevov £Tovg 154.877 ! 7.078 7.581 8.495 10.137 10.580 13.337 19.038 20.343 | Before April of the previous year
[Toté 158.375  168.554  182.295 200.166  197.581  214.568 215904  246.293 | Never
TIpoéleven TPoidvVTOV 1| VINPECLOV TOV Origin of goods or services bought or
nopayyEAOnkay péco Aladiktoov ordered over the Internet
Hointég and v Kdnpo 7.197 19.755 21.516 20.985 25.148 | Sellers from Cyprus
IMoAntég amd dAres ydpeg g EE 35.852 70.345 90.881 109.339  117.936 | Sellers from other EU countries
Hointég and tov vIdorowmo KOG 21.777 34.239 42.831 48.909 58.839 | Sellers from the rest of the world
Ayveot YOpo TPOEAELGTG TMOV TOANTOV 1.343 1.242 1.024 2.391 2.432 | Country of origin of sellers is not known

(ovv./con'd)
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MHINAKAX 23 (ovvéy.). HAEKTPONIKO EMIIOPIO, 2004-2012
TABLE 23 (cont'd). USE OF THE e-COMMERCE, 2004-2012

2004 2005 2006 2007 2008 2009 2010 2011 2012
Mpoiovra 1| vanpeoisg mov Goods or services
nopayyEAOnkav péco Awdiktoov ordered over the Internet
Tovg TELEVTaiong 12 prjveg in the last 12 months
Eidn Swatpogng 631 1.420 1.308 1.759 1.661 1.807 3.458 1.960 4.224 | Food or groceries
Eidn vokokvpion : 1.930 2.093 3.215 5.771 5.832 5.475 8.717 12.172 | Household goods
Déppoxa : : : : : 2.920 1.773 3.947 3.846 | Medicine
Touvieg, povoikn 4.489 6.239 6.962 13.095 9.057 11.997 20.168 11.221 13.944 | Films, Music
BipAia, meprodikd, epnuepideg 01202 108252 169242 186452 134412 220172 25.416 20.957 26.859 | Books, magazines, newspapers
Yo nAekTpovikig Labnong 7.399 7.183 7.481 | e-Learning material
Eidn évdvong, afintikd eidn 3.990 5.293 10.245 16.115 14.320 28.500 55.336 57.459 69.434 | Clothes, sports goods
AOYIGUIKO Y10, NAEKTPOVIKG, oLy VIdLoL 25003 5.866 3 6.279 3 9285 3 6.843 3 7038 9.697 9.097 10.646 | Video games software
Aoy1opIKd Y10 NAEKTPOVIKO VITOAOYIOTNH 7.501 7.807 11.077 | Computer software
E&omMopdg yio nhektpovikd vmoloylot 3.177 3.890 6.004 7.800 8.906 13.133 22.171 20.901 23.651 | Computer hardware
HAektpovikdg eEomhopog 2.848 4.975 6.562 8.682 11.144 21.954 28.623 24.688 24.543 | Electronic equipment
Yanpeoieg mAemikovovidy : : : : : 2.825 4.688 8.415 8.148 | Telecommunication services
Mertoyég, aopaieleg kot GAAES Share purchases, insurance policies
OlKOVOLIKEG VN PEGIES 548 2.154 1.146 3.193 2.501 3.620 4.892 5.644 4.889 | and other financial services
Atopovn o Stokomég 2595 4 7162 4 9.600% 208444 181324 25019 44.466 47.502 59.814 | Holiday accommodation
Aeg S1evbeTNGELS Y10 SLOKOTES 47.556 60.747 70.181 | Other travel arrangements
Eoumpia yuo exdniooetg 1.172 755 1.169 3.635 2.867 4.868 6.513 10.980 13.616 | Tickets for events

1. IIpw tov Azmpilio Tov mponyoduevov £tovg 1 moté / 1. Before April of the previous year or never

2. BpMd, meprodikd, epnpepideg, vAKO niextpovikng nabnong / 2. Books, magazines, newspapers, e-learning material

3. Aoyiopikd yuo nAeKTpoviKo vtoAoyiot| (mepthappdavovtor kot to nAektpovikd moryvidwr) / 3. Computer software (including video games)
4. Ta&idwa, ewortnpio, Eevodoyeia / 4. Travel and holiday accomodation
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IMINAKAX 24. IIPOXBAXH XE TEXNOAOTI'IEX TAHPO®OPIKHX KAI EINIKOINQNIQN KATA EITAPXIA, 2012

TABLE 24. ACCESSTO INFORMATION AND COMMUNICATION TECHNOLOGIESBY DISTRICT, 2012
MEPIOXH/DISTRICT
Xvoro - - - -
NowoKkvpLi Asm«nqw Agnecog Adpvaka agog Ap/otog
Total Lefkosia L emessos Larnaca Pafos Am/stos
Households | Aotikn |Aypotiki)| Actikn |Aypotiki)| Actiki] |Aypotiki}| Aotk |AypoTiki|AypoTiki
Urban | Rural Urban | Rural Urban | Rural Urban | Rural Rural
Xivvoro Nowkokvprdv 307.305 91417 29.064  66.335 20.129 30.400 20400 23100 10533 15927 | Total Households
IIpocmmké vroroyrotn 214.145 70.844 19.148 44448 14.785 21596 12.884 15.221 4.247 10.972 | Personal computer
IIpocwmikd vroloyiot ypageiov 88.361 29.698 7.522 18.857 6.413 8.472 5.368 5.730 1.699 4.601 | Desktop computer
®opntd vroroyleT 191.898 63.710 16.413 39.734  13.182 19.436  11.632 13.967 3.737 10.087 | Laptop computer
HXextpovikd voloyiot makdung 15.516 6.802 2.394 3.031 178 1.163 716 716 340 177 | Handheld computer (palmtop)
IlpoécPacn 6to AwwdikTvo
7o TV Katowkia 189.966 64.374 17.609 38.723 13538 18.605 10.379 13.967 3.568 9.202 | Internet access at home
TYmog oOvdeong pe 1o Awodiktvo Type of Internet connection
Zralepij, crablepli acvpuaty Fixed, fixed wireless broadband
evopvlwvikij ebvoeon connections
DSL 160.427 45294 16.584 34.009 13.182 15.117  10.379 13.609 3.228 9.025 | DSL
Ytabepn evodpuotn 25.784 17.918 0 4.377 0 3.489 0 0 0 0 | Wired fixed
Ztabepn| acOppotn 170 0 0 0 0 0 0 0 170 0 | Fixed wireless
Kivyij eopvlovikij ebvdeon Mobile broadband connection
Méom Kvntol TAe@®dvov 26.275 12.775 2.052 5.893 356 2.160 179 2.507 0 354 | Via a handset
Méoo kaptag USB 9.124 3.650 1.197 1.179 178 1.329 0 1.074 340 177 | Viaa card or USB key
Al 6bvdeon mepropiouévys dvys Other, narrowband connection
[Ip6éoPacn Dial-up 1 ISDN 511 332 0 0 0 0 0 179 0 0 | Dial-up access or ISDN
Kuwnt odvdeon mepropiopévng {mvng 3.731 1.161 513 842 178 332 179 179 170 177 | Mobile narrowband connection
Adyor pn npéoPacnc oto AlndikTvo Reasons for not having I nternet access
IIp6oPaon amd Kdmov aAlov 25.648 6.802 2.052 6.735 178 3.322 3.042 1.074 849 1.593 | Access elsewhere
Mn avaykaio 59.467 14.600 7.010 6.566 2.494 7.642 5.189 6.984 5.266 3.716 | Not needed
YynAé k6610¢ ££0MAGHOD 29.293 5.309 3.419 4.714 891 1.993 1.968 5.193 5.097 708 | Too high equipment cost
Yynié ko6ct0g npdoPacng 31.455 6.636 3.590 4.546 713 2.658 2.326 4.835 5.266 885 | Too high access cost
EMenyn Kovotitov 62.131 13.605 6.839 16.836 5.166 5.482 2.684 5.014 5.266 1.239 | Lack of skills
AcQdAeln TPOCOTIKAOV dESOUEVOV 5.325 332 0 337 0 498 179 1.253 2.548 177 | Privacy or security concerns
Mn SwBéoun odvdeon gvpeiog Covng Broadband Internet is not available
670 AdiKTVLO OTNV TEPLOYN 3.148 332 0 0 0 1.253 537 849 177 | in the area
Zopotikn avomrnpio 2.510 664 171 505 0 831 0 0 340 0 | Physical disability
AAAOG AOYOG, KOVEVAS 0TtO TOVG TO TAVED 1.379 166 342 337 0 358 0 0 177 | None of the above, but other
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MMINAKAX 25. IIPOXBAXH XE TEXNOAOT'IEX TIAHPO®OPIKHX KAI EINIKOINQNIQN KATA TYIIO NOIKOKYPIOY, 2012
25. ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES BY HOUSEHOLD TYPE, 2012

TABLE

TYINOX NOIKOKYPIOY / HOUSEHOLD TYPE

YHvoro Xopig eEaprodpeva mordnd/ Me eEaptopevo(a) mordi(a)/
Nowokvpiédv without dependent children with dependent child(ren)
‘Evag Avo Tpewg 1 mep/poy "Evag Avo Tpewg 1 mep/por
Total eviiakag/ gvijhkee/ gviiakeg/ evijmkag/ gviphkeg/ gviikeg/
Households One adult Two adults | Three or more One adult Two adults | Three or more
adults adults
Xvoro NotkoKvpLdv 307.305 53.698 84.641 65.986 5.389 66.231 31.360 Total Households
Ipocomko vroroyroti) 214.145 24.912 40.336 55.612 4.539 59.295 29.451 Personal computer
Ipocwmikd vroroylot) ypapeiov 88.361 7.592 13.776 24.819 1.012 22.909 18.254 Desktop computer
Dopntd voroyloT) 191.898 20.170 34919 50.856 4.371 52.984 28.598 Laptop computer
H\ektpovikd vmoloylot) mordung 15.516 2.014 2.010 4.555 686 3.542 2.710 Handheld computer (palmtop)
[IpéoPaon oto Awadiktvo
06 TNV KaTOIKiO 189.966 20.362 36.257 50.162 4371 51.922 26.892 Internet access at home
TYmog 6OvdEo G pe 10 AtodikTvo Type of Internet connection
Zrabepij, crabeplj actpuorn Fixed, fixed wireless broadband
evpolwviky cvvoeon connections
DSL 160.427 16.190 29.583 45.494 3.705 41.724 23.731 DSL
Ztafept| evovppoTn 25.784 3.326 5.815 4.498 666 8.319 3.160 | Wired fixed
Ztafepn} acOppoTn 170 0 170 0 0 0 0 Fixed wireless
Kwnytij copvlovikij cbvoson Mobile broadband connection
Méow Kvntod THAEQOVOL 26.275 3.190 3.696 7.770 334 7.430 3.855 Via a handset
Méoo kdptagn USB 9.124 1.343 1.026 2.702 0 3.049 1.003 Via a card or USB key
AXin 6bvdeon mepropiouévys {dvys Other, narrowband connection
[IpocPacn Dial-up 1 ISDN 511 0 0 179 0 166 166 Dial-up access or ISDN
Kwnrti o0vdeon nepropiopévng Lmvng 3.731 334 670 1.185 171 680 691 Mobile narrowband connection
Adyor pn mpocPaong Reasons for not having
670 Al0dikTVO Internet access
MpéoPaon amd kamov aArod 25.648 5.905 5.742 5.581 516 6.012 1.892 Access elsewhere
Mn avaykaio 59.467 17.905 26.771 7.846 334 5.048 1.562 Not needed
Yynio k6ct0g £E0mAMGHOD 29.293 6.885 8.017 5.955 513 5.863 2.060 Too high equipment cost
Yynié kbéotog npdoPacng 31.455 8.242 7.325 6.118 513 6.866 2.392 Too high access cost
‘EAAetym wavottov 62.131 18.891 32.648 6.821 337 2.223 1.210 Lack of skills
Ac@aLeln TPOCOTIKOV OES0UEVMV 5.325 1.898 1.890 506 0 862 168 Privacy or security concerns
Mn dwBéoiun chvdeon gvpeiog Broadband Internet is not available
{dvng oto Aadiktvo oTny TEPLOYN 3.148 707 1.047 166 179 1.050 0 in the area
SOUoTKn avomnpio 2.510 334 1.509 667 0 0 0 Physical disability
AX\og AOYOG, KAVEVOG OO TOVG O TAVE 1.379 168 350 177 0 518 166 None of the above, but other
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MMINAKAX 26. XPHXH YIIOAOT'IETQN KAI KINHTQN THAE®PQNOQN KATA HAIKIA, 2012

TABLE

26. USE OF COMPUTERS AND MOBILE PHONES BY AGE, 2012

2ZOvoho atopmv HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Xovodro atopmv nhkiag 16-74 etdv 630.706 93.723 143.278 120.010 114.200 95.358 64.137 Total individuals 16-74 years old
I Tpésatn yp1ion
NAEKTPOVIKOD VTOLOYLIOTN Most recent use of computer
To npdro Ttpiumvo tov 2012 395.574 86.475 120.184 88.681 60.137 28.435 11.661 The first quarter of 2012
Meta&d Anpihiov — Aekepfpiov During the period April — December
Tov 2011 7.383 1.349 1.789 995 1.670 1.257 324 of 2011
[pw tov Ampitio tov 2011 16.245 2.191 3.903 2.818 3.037 2.514 1.782 Before April of 2011
TToté 211.504 3.708 17.402 27.516 49.355 63.153 50.370 | Never
oyvotnTo yprons
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer use
Kdabe pépo 1 oxeddv kabe pépa 320.783 74.506 98.067 69.453 47.988 21.051 9.718 Every day or almost every day
TovAdyiotov pio gopd v fdopdda 57.995 9.777 17.402 14.587 9.112 5.498 1.620 At least once a week
TovAdyloToV Lo opd. To Piva. 14.719 2.191 4.228 3.812 2.278 1.885 324 At least once a month
A1yotepo omod Hio opd To Piva. 2.076 0 488 829 759 0 0 Less than once a month

(ovv./cont'd)
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HINAKAX 26 (cvvéy.). XPHEH YIHOAOT'TETQN KAI KINHTQN THAE®QNOQN KATA HAIKIA, 2012

TABLE 26 (cont'd). USE OF COMPUTERS AND MOBILE PHONES BY AGE, 2012

XOvoro aTopmV HAIKIA /AGE
Total individuals
(16-74) 16-24 25.34 35-44 45-54 55-64 65-74

ApootnprotnTes mov £ovv delayOei kan Computer related activities
a@OPOVY TOV AEKTPOVIKO VTTOAOYIGTH that had been carried out
Avtiypaon i) petaxivnon apyeiov 1
QoKELOV 344.637 83.778 111.240 72.437 47.229 21.208 8.746 Copying or moving a file or folder
Avtiypogr], ETKOAANON 1 pLeTakivon Using copy and paste tools to duplicate
TANPOPOPIOV GE EYYPaPa 337.186 82.598 107.987 71.277 46.318 20.423 8.584 or move information within a document
ApBuntucovg vTOAOYIGHOVS GE PUALO Using basic arithmetic formulas in a
epyooiog 249.084 63.044 80.990 55.529 30.980 13.196 5.345 spreadsheet
Yvumigon apyeiov 190.174 49.727 66.841 40.280 21.413 7.541 4.373 Compressing (or zipping) files
YHvdeoT Kol EQOPLOYN VEDV
TEPUPEPELIKDY CUOKEVMV 209.149 53.773 71.558 42.434 25.209 11.154 5.021 Connecting and installing new devices
AvAnTtuén KATo100 TPOYPAUITOG
XPNOLOTOLDVTAG EEEIOIKEVHEVT) Writing a computer program using a
YADGGA TPOYPOUUATIGLOD 42.161 12.980 15.287 6.962 4.404 2.042 486 specialised programming language
Metagpopd apyeiov amd GALEG GUGKEVES Transferring files from other devices
6€ NMAEKTPOVIKO VTOAOYIGTN 282.979 79.395 96.603 58.845 30.676 11.468 5.993 to a computer
Anpovpyio TopovCIAcE®V LE TN XPNoT Creating electronic presentations with
AOYIGHIKOD TOPOVCLACEDY 196.133 62.370 65.378 39.119 19.135 7.541 2.591 presenation software
TomoBétnon véov N avtikatdotoon Installing a new or replacing an old
TOANOD AEITOVPYIKOD GUGTHUATOC 77.867 20.228 28.298 15.913 8.504 3.142 1.782 operating system
Xp1on Kivnto0 TNAE@®VoL 1) smart
phone 607.818 92.712 142.140 119.181 112.074 89.074 52.638 Use of a mobile phone or smart phone
Xpiion Kwvntod TAEP@VOL 1} smart Use of a mobile phone or smart phone
phone yw exayyshpotiki xprion 171.478 8.765 50.090 43.595 41.914 24.036 3.077 for professional purposes
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MINAKAX 27. XPHXH YIIOAOT'TETQN KAI KINHTQN THAE®PQNOQN KATA ®YAO KAI HAIKIA, 2012

TABLE 27.USE OF COMPUTERS AND MOBILE PHONESBY SEX AND AGE, 2012

Xvoro ®YAO HAIKIA KATA ®YAO

aTopmv SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals AVT r It
PES vvaikeg . . . . : .

(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
Xovoro atopmv nhkiag 16-74 eTdv 630.706 297.218  333.488 49.221 171.794 76.203 44502  205.694 83.292 | Total individuals 16-74 yearsold
ITo mpocatn ypion
NAEKTPOVIKOD VTOLOYIGTN M ost recent use of computer
To npdro Tpipmvo tov 2012 395.574 196.356  199.217 45176  127.525 23.656 41.299 141478 16.440 | The first quarter of 2012
Meta&d Ampihiov — Aekepppiov During the period April — December
Tov 2011 7.383 3.244 4.139 506 2.420 319 843 2.034 1.262 | of 2011
IIpw tov Ampitio Tov 2011 16.245 7.116 9.129 1.180 4.026 1.909 1.011 5.732 2.386 | Before April of 2011
IMoté 211.504 90.502  121.003 2.360 37.823 50.319 1.349 56.450 63.204 | Never
XoyvétnTa rprons
NAEKTPOVIKOD VTOLOYLOTN Frequency of computer use
Kébe pépa 1 oyedov kabe pépa 320.783 157.151  163.633 37.253  101.936 17.961 37.253  113.572 12.808 | Every day or almost every day
TovAdyiotov o @opd. v efdopdda 57.995 31.297 26.698 6911 19.482 4.904 2.866 21.618 2.214 | At least once a week
TovAdyiotov pio gopd o piva 14.719 7.276 7.443 1.011 5.475 790 1.180 4.844 1.419 | At least once a month
Arydtepo omd pio popd To punva 2.076 632 1.444 0 632 0 0 1.444 0 | Less than once a month

(ovv./cont'd)
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IMINAKAX 27 (ovvéy.). XPHZH YIHOAOI'TETQN KAI KINHTQN THAE®QNOQN KATA ®YAO KAI HAIKIA, 2012
TABLE 27 (cont'd). USE OF COMPUTERS AND MOBILE PHONESBY SEX AND AGE, 2012

Zovolro ®YAO HAIKIA KATA ®YAO
oTOpOV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr 1
pec | Tovaikes | 9600 | 2554 | 5574 | 1624 | 2554 | 5574

(16-74) Males | Females
ApootnprotnTes mov £xovv delayOei kar Computer related activities
a@OPOVY TOV NAEKTPOVIKO VTTOAOYIGTI that had been carried out
Avtiypaon i petaxivnon apyeiov 1
(QaKELOL 344.637 168.956  175.681 43.153  108.490 17.313 40.625 122416 12.641 | Copying or moving a file or folder
Avtiypaon], emikOAAN oM M pHetTaxivion Using copy and paste tools to duplicate
TANPOPOPIOV GE EYYPAPaL 337.186 165.253  171.933 42.479  105.780 16.994 40.119  119.801 12.012 | or move information within a document
ApBuntucovg vITOAOYIGHOVS GE PUALO Using basic arithmetic formulas in a
gpyociog 249.084 119.449  129.635 30.679 76.071 12.699 32.365 91.429 5.842 | spreadsheet
Yvumigon apyeiov 190.174 99.264 90.911 25.959 64.704 8.600 23.768 63.829 3.314 | Compressing (or zipping) files
YHvdeon Kot EQOPLOYN VEDV
TEPUPEPELAKADY CLOKEVMV 209.149 119.584 89.564 30.511 77.793 11.280 23.262 61.408 4.894 | Connecting and installing new devices
Avamtoén Kamotov TpoypaLIoTos
XPNOHLOTOLDVTAG EEEIOIKEVHEVT) Writing a computer program using a
YADGGA TPOYPOUUATIGLOD 42.161 27.997 14.164 7.585 18.197 2.214 5.394 8.456 314 | specialised programming language
Metagpopd apyeiov amd GALEG GUGKEVES Transferring files from other devices
o6& NMAEKTPOVIKO VTOAOYIGTN 282.979 144.289  138.690 40.793 92.044 11.452 38.602 94.079 6.009 | to a computer
Anpovpyio TopoLCIAGE®V LE TN XPNoT Creating electronic presentations with
AOYIGHIKOD TOPOVCLACEDY 196.133 96.829 99.304 30.342 59.507 6.980 32.028 64.125 3.152 | presenation software
TomoBétnon véov N aviikatdotoon Installing a new or replacing an old
TOAQOD AEITOVPYIKOD GUGTHUATOC 77.867 53.580 24.286 11.968 37.793 3.819 8.260 14.922 1.105 | operating system
Xp1ion Kivnto0 TnAe@®vov 1| smart
phone 607.818 291.453 316.365 48.716  170.692 72.046 43996 202.703 69.666 | Use of a mobile phone or smart phone
Xpiion Kivntod TAEP@VOL 1} smart Use of a mobile phone or smart phone
phone yw exayyehpotiki xprion 171.478 115.641 55.836 4.214 90.303 21.124 4.551 45.296 5.989 | for professional purposes
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IINAKAX 28. XPHXH YIHOAOTI'TETQN KAI KINHTQN THAE®QNON KATA EIIIIEAO EKITAIAEYXHE KAI ®YAO, 2012

TABLE

28. USE OF COMPUTERS AND MOBILE PHONES BY EDUCATION LEVEL AND SEX, 2012

Yvvoio

EIIIITEAO EKITAIAEYXHY KATA ®YAO

wroney | FTHEAO EKTIAIAEYXHY EDUCATION LEVEL BY SEX
M EDUCATION LEVEL
Total Avtpeg / Males T'vvaikeg / Females
individuals | xouni6 [ Meooio | ¥nré | Xapmré | Meoaio | ¥nré | Xapmré | Meoaio | ¥npé
(16-74) Low |Medium| High | Low [Medium| High | Low [Medium| High
g
Xvvoro atopov nhkiog 16-74 etav 630.706 166.436 266.298 197.973  79.358 132479  85.382 87.078 133.819 112.591 | Total individuals 16-74 years old
Mo mpéopatn ypiion
NAEKTPOVIKOD VTOLOYLOTY Most recent use of computer
To mpdTo Tpipnvo Tov 2012 395.574 46.904 172903 175.766  29.034 90.565  76.758 17.871 82.338  99.009 | The first quarter of 2012
Meta&d Ampihiov — Aekepppiov During the period April — December
Tov 2011 7.383 802 4.333 2.248 651 1.957 637 152 2.376 1.610 | of 2011
IIpw tov Anpiito Tov 2011 16.245 3.258 7.832 5.156 1.642 3.226 2.247 1.615 4.605 2.908 | Before April of 2011
Ioté 211.504 115.471 81.230 14.803 48.031 36.731 5.739 67.440 44.499 9.064 | Never
XvyvétnTa xpiong
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer use
Kd&Be pépa 1 oyedov kabe pépa 320.783 33.729 128987 158.067  20.750 65.745  70.655 12.979 63.242  87.412 | Every day or almost every day
TovAéyiotov pa gopd v efdopdda 57.995 9.297 34.052 14.646 5.713 20.291 5.292 3.584 13.761 9.354 | At least once a week
TovAdyioTov pio popd o pivo 14.719 3.878 8.114 2.728 2.570 4.059 647 1.308 4.055 2.080 | At least once a month
Atydtepo amd po popd To piva 2.076 0 1.751 325 0 469 163 0 1.281 163 | Less than once a month

(ovv./cont'd)
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IINAKAX 28 (ovvéy.). XPHEH YIHOAOTTETOQN KAI KINHTQN THAE®QNQN KATA EINIITEAO EKITAIAEYXHX KAI ®YAO, 2012

TABLE

28 (cont'd). USE OF COMPUTERS AND MOBILE PHONES BY EDUCATION LEVEL AND SEX, 2012

Xovoro

EIIIMNTEAO EKITAIAEYXHY KATA ®YAO

vrony | FTHHEAO EKITAIAEYXHY EDUCATION LEVEL BY SEX
W EDUCATION LEVEL
Total Avtpeg / Males Ivvaikeg / Females
individuals [ xquns6 | Meoaio | ¥naé | Xapmré | Meoaio | ¥naé | Xapnré | Meoaio | ¥nié
(16-74) Low |Medium| High | Low [Medium| High | Low |Medium| High
ApactnprotTnTeg mov £xovv dredoyOei
KOl 0QOpPOvY TOV N|AEKTPOVIKO Computer related activities that
vroloyloTi had been carried out
Avtiypoon 1 petaxivinon apygiov M
QoKéLov 344.637 36.058 141.557 167.022  21.931 73.776  73.249 14.127 67.781  93.773 | Copying or moving a file or folder
AvTrypoen, ETKOAANON 1 LETAKIVIION Using copy and paste tools to duplicate
TANpoPopinV oE Eyypapo. 337.186 34.135 137.502 165.548  20.648 71.345  73.260 13.487 66.157  92.289 | or move information within a document
Ap1OunTikoHc VIOAOYIGHOVG GE PVALO Using basic arithmetic formulas in a
gpyaciog 249.084 21.761 94.824 132499  12.542  47.072  59.835 9219  47.753  72.664 | spreadsheet
Yvunigon apyeiov 190.174 17.084 67.535 105556  10.702 36.077  52.485 6.382 31.458  53.070 | Compressing (or zipping) files
2vdeon Kot epaproyn vEmv
TEPLPEPELKADY GUOKELMDV 209.149 19.174 79.110 110.865 12.644 48.877  58.063 6.530 30.233 52.802 | Connecting and installing new devices
AvénToén Kémolov TpoypaLaTOg
YXPNOLLOTOLOVTOG EEEIBIKEVUEVN Writing a computer program using a
YADGGO TPOYPUUHLATIGLOD 42.161 5.057 8.959 28.145 3.034 5319  19.643 2.023 3.639 8.503 | specialised programming language
Metagpopd apyeiov amd GALEG GUGKEVES Transferring files from other devices
0€ NAEKTPOVIKO VTOAOYIOTN 282.979 31.727  112.652  138.600 19.508  61.479  63.302 12.220  51.172  75.298 | to a computer
Anpovpyio TOPOLGIAGEDV LUE TN XPNON Creating electronic presentations with
AOYIGHIKOD TOPOVGLICEMY 196.133 22.363 63.807 109.963 13.273 32.299  51.257 9.090 31.507  58.707 [ presenation software
Tonobétnon véov N avTikatdoToom Installing a new or replacing an old
TOAOLOD AEITOVPYIKOD GLUGTNHIOTOG 77.867 6.666 26.328 44.872 4.980 17.246  31.354 1.686 9.082  13.518 | operating system
Xp1jon Kivnto0 THAEE®OVOUL 1] smart
phone 607.818 151.540 260.234 196.044  76.642 130.068  84.743 74.897 130.167 111.301 | Use of a mobile phone or smart phone
Xp1jon Kivnto0 THAEE®OVOUL 1] smart Use of a mobile phone or smart phone
phone yw grayyelpatikn ypion 171.478 26.188 68.365 76.925  19.699 51.054  44.888 6.489 17.311  32.036 | for professional purposes
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MINAKAX 29. XPHXH YIIOAOTI'TETQN KAI KINHTQN THAEOGQNOQN KATA EIAOX AITAXXOAHXHX, 2012

TABLE

29. USE OF COMPUTERS AND MOBILE PHONESBY EMPLOYMENT STATUS, 2012

Xovoro ATIAXXOAHXZH / EMPLOYMENT
aTopOV
in d'il'vci)’tjal.lj als 1::32:::2’ MisOmtog Aa‘::i’)‘:;z::o- Avepyog Env‘raéto{)xog .VYY)

(16-74) Student Employee Sdf-employed Unemployed Retired Other
Tovoro atopmv nhkiag 16-74 eTdv 630.706 54.260 333.291 43.396 46.573 78.655 74531 | Total individuals 16-74 yearsold
ITo mpéceatn ypron
NAEKTPOVIKOD VTOLOYIOTI) M ost recent use of computer
To mp®to Tpipumvo tov 2012 395.574 53.255 246.610 23.429 29.819 16.233 26.228 | The first quarter of 2012
Meto&0 Ampidiov — Askepppiov tov 2011 7.383 169 2.561 961 1.458 1.109 1.126 | During the period April — December of 2011
Ipw tov Ampitio tov 2011 16.245 169 5.951 960 2.895 2.724 3.546 | Before April of 2011
TToté 211.504 668 78.169 18.046 12.401 58.589 43.631 | Never
oyvotnTo yprons
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer use
Kabe pépo 1 oxeddv kabe pépa 320.783 50.058 200.502 18.608 22.792 13.361 15.462 | Every day or almost every day
TovAdyiotov pia gopd v efdopdda 57.995 2.523 35.933 3.400 5.235 2.395 8.509 | At least once a week
TovAdyioToV o @opd To Piva. 14.719 674 8.897 1.256 1.791 476 1.625 | At least once a month
A1yotepo omd Ho opd To Piva. 2.076 0 1.278 166 0 0 632 | Less than once a month

(ovv./cont'd)
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HINAKAX 29 (cvvéy.). XPHXH YIHOAOT'TETQN KAI KINHTQN THAE®QNOQN KATA EIAOX AITAXXOAHXHY, 2012

TABLE 29 (cont'd). USE OF COMPUTERSAND MOBILE PHONESBY EMPLOYMENT STATUS, 2012

Xovolro ATTAXXOAHXH / EMPLOYMENT

oTOPOV

Total M 1 A -
individuals a@nﬂ!g, MioOmTog u‘ro'anacxo Avepyog | Xvvro&rovyog Allo
povemTis Employee hovpevog Unemployed Retired Other

(16-74) Student Self-employed
ApacTnproTTeg wov £yovv degaydsei kKar Computer related activities
a@OPOVV TOV NNAEKTPOVIKO VTTOLOYIGTI that had been carried out
Avtiypaen 1 petakivnon apygiov 1 pakéAov 344.637 52.249 210.417 19.585 27.506 12.749 22.130 | Copying or moving a file or folder
Avtiypaon], emikOAAN oM M pHetaxivion Using copy and paste tools to duplicate
TANPOPOPIOV GE EYYPaPa 337.186 51.912 206.047 18.956 26.546 12.739 20.985 | or move information within a document
ApBunticods vITOAOYIGHOVS GE PUALO Using basic arithmetic formulas in a
epyaciog 249.084 41.017 153.425 13.815 19.527 8.141 13.160 | spreadsheet
Yvumigon apyeiov 190.174 32.107 117.294 10.458 15.132 5.447 9.736 | Compressing (or zipping) files
YHvEEO Kol EPAPLOYN VEDV TEPIPEPELOKDY
GLOKEVMV 209.149 33.624 129.359 13.182 16.550 7.330 9.103 | Connecting and installing new devices
Avamtoén Kamolov TpoypaLIoTos
XPNOLOTOLDVTAG EEEIOIKEVHEVT) Writing a computer program using a
YADGGA TPOYPOUUATIGLOD 42.161 9.922 25.427 2.372 2.967 471 1.003 | specialised programming language
Metagpopd apyeiov amd GALEG GUGKEVES Transferring files from other devices
6€ NMAEKTPOVIKO VTOAOYIGTN 282.979 50.061 169.750 14.522 22.951 8.910 16.786 | to a computer
Anpovpyio TopovCIAGE®V e TN XPNoT Creating electronic presentations with
AOYIGHIKOD TOPOVCLACEDY 196.133 44383 113.091 9.662 14.609 4.293 10.097 | presenation software
TomoBétnon véov N avtikatdotoon Installing a new or replacing an old
TOANOD AEITOVPYIKOD GUGTHUATOC 77.867 13.624 48.009 3.482 6.099 3.021 3.631 | operating system
Xp1on Kivnto0 TNAE@®VoL 1) smart
phone 607.818 53.754 330.760 43.239 46.087 66.861 67.117 | Use of a mobile phone or smart phone
Xpiion Kivntod TNAEP@VOL 1} smart Use of a mobile phone or smart phone
phone yw exayyshpotiki xprion 171.478 0 137.393 34.084 0 0 0 | for professional purposes
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MINAKAX 30. XPHXH YIIOAOT'TETQN KAI KINHTQN THAE®QNOQN KATA EITAPXIA, 2012

TABLE 30. USE OF COMPUTERS AND MOBILE PHONES BY DISTRICT, 2012

Y ovolo MEPIOXH / DISTRICT

FTONOY AgVKOGia Agnecic Adpvaxa Iagog Ap/otog

Total .
A Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aot} |Aypotiki| Actikn |Aypotukiy| AcTiki] | Aypotukni| Aotiki | Aypotukn| Aypotikiy
Urban Rural Urban Rural Urban Rural Urban Rural Rural

Xovoro atopmv nhkiag 16-74 eTdv 630.706 | 193.800 67.585 127.450 42151 62.119 41.348 43587  20.081 32.584 | Total individuals 16-74 years old
ITo mpoo@atn ypiion
NAEKTPOVIKOD VTOLOYIGTN Most recent use of computer
To npdrTo tpipmvo tov 2012 395.574 137.052 41.601  78.350 22.440  39.456 23.032 27.011 8.336 18.296 | The first quarter of 2012
Meta&d Ampihiov — Aekepppiov During the period April — December
Tov 2011 7.383 2.208 635 964 965 646 488 494 819 166 | of2011
IIpw tov Ampitio tov 2011 16.245 3.976 1.272 3.218 807 2.573 1.614 325 163 2.297 | Before April of 2011
IMoté 211.504 50.565 24.076 44918 17.940  19.445 16.215  15.757 10.764 11.825 | Never
Toyvétnra rpions
NAEKTPOVIKOD VTOLOYLIOTN Frequency of computer use
Kébe pépa 1 oxedov kabe pépa 320.783 120.426 35116  61.953 17.203  29.309 16.867 19.933 5.083 14.893 | Every day or almost every day
TovAdyiotov o @opd v efdopdda 57.995 12.417 4.065 13.967 3.756 8.054 4.567 6.107 2.773 2.288 | At least once a week
TovAdyiotov pio gopd To pva 14.719 3.576 2.106 2.431 1.481 1.443 1.446 643 480 1.114 | At least once a month
Arydtepo omd pio popd To pumva 2.076 632 314 0 0 649 152 328 0 0 | Less than once a month

(ovv./cont'd)

_LS_



HINAKAX 30 (ovvéy.). XPHXH YIHOAOT'TETQN KAI KINHTQN THAE®QNOQN KATA EITAPXIA, 2012

TABLE 30 (cont'd). USE OF COMPUTERS AND MOBILE PHONES BY DISTRICT, 2012

THvolo MEPIOXH / DISTRICT

aronoy AguKooia Agnecog Adpvaxa Magog Ap/eTog

Total .
S Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aotk |Aypotiki)| Aotk |Aypotiki| AcTiki] |Aypotuci| Aotk | Aypotikn| Aypotikiy
Urban Rural Urban Rural Urban Rural Urban Rural Rural

ApacTnprotnTeg TOL £Yovv dreauyDel
KO 0.p0povvY TOV AEKTPOVIKO Computer related activities that
VTOAOYIGTI had been carried out
Avtiypaen i petokivnon apyeiov 1
QaKéAov 344.637 118912 36.487 65.699  17.927  37.230 22.086  20.727 7.719 17.851 | Copying or moving a file or folder
Avtiypaon, emkoAinon 1 petakivnon Using copy and paste tools to duplicate
TANPOPOpiwV GE Eyypapa 337.186 118.121  36.487 65.525 17.450  36.269 20.619  20.401 7.401 14.912 | or move information within a document
Ap1Buntikovg VTOAOYIGHOVG 6 VAL Using basic arithmetic formulas in a
gpyaciog 249.084 88.540  30.318 51.970  12.272  22.271 14.418 13.821 6.759 8.715 | spreadsheet
Yvunieon apyeiov 190.174 63.716  20.490  41.984 9.017  17.640 11.305 13.002 5.298 7.722 | Compressing (or zipping) files
2Hvdeon KoL EQAPLOYN VEDV
TEPLPEPELIKDY GUGKEVOV 209.149 75.958  20.017 48.719  14.050 14.428 10.171  13.813 5.119 6.874 | Connecting and installing new devices
AvanTuén Kdmolov TPOoYPAUIATOS
XPNOLOTOLDVTAG EEELOIKEVULEVT) Writing a computer program using a
YAMDGGO TPOYPAUUATIGHOD 42.161 14.418 3.158 10.941 963 6.302 1.479 3.088 334 1.478 | specialised programming language
Metapopd apyeiov and dAleg GLOKEVES Transferring files from other devices
G€ NAEKTPOVIKO VTOAOYIGTY| 282.979 100.173  30.519 54.456 18310  27.064 17.242  16.594 5.109 13.511 | to a computer
Anpovpyio TopoLCIAcEMY UE TN XPToN Creating electronic presentations with
AOYIOHIKOD TOPOVCLACEDY 196.133 72.895  21.060 40.846  10.157  19.118 11.511 8.979 2.491 9.076 | presenation software
TomoBétnon véov N aviikatdotaon Installing a new or replacing an old
TOAOL00 AEITOVPYIKOY GLUGTHHATOG 77.867 26.429 7.055 17.122 7.170 6.153 3.440 5.392 1.665 3.439 | operating system
Xp11o1 Kivntov TAE@®OVOUL 1] smart
phone 607.818 | 187.696 65.355 121528 41.017  59.442 39.250 42.137  19.286 32.108 | Use of a mobile phone or smart phone
Xpnon Kivntod TnAspd@vov 1) smart Use of a mobile phone or smart phone
phone Yo grayyelpoTiki xprion 171.478 62.039  22.273 26.162 9.215  19.447 13.174 9.045 3.088 7.034 | for professional purposes
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IMINAKAX 31. XPHXH TOY AIAAIKTYOY KATA HAIKIA, 2012

TABLE

31. USE OF THE INTERNET BY AGE, 2012

X9voro aTOp®V HAIKIA /AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ITwo npéc@aTn P61 Tov ALedikTOoD Most recent use of the Internet
To npdro Tpiumvo tov 2012 382.786 85.800 117.745 85.200 56.796 26.392 10.851 The first quarter of 2012
Meta&d Anpihiov — Aekepfpiov During the period April — December
Tov 2011 4.843 843 1.138 1.160 1.063 314 324 of 2011
ITpw tov Ampitio tov 2011 13.928 2.697 4.554 2.155 1.822 1.728 972 Before April 0of 2011
Toté 229.150 4.383 19.841 31.494 54.518 66.923 51.990 Never
XoyvétnTa rpnons Tov AledikTvov Frequency of Internet use
Kébe pépa 1 oyedov kabe pépa 294.165 71.809 92.049 62.491 40.851 18.380 8.584 Every day or almost every day
TovAdyiotov o @opd v efdopdda 70.232 11.800 20.004 18.068 12.605 5.813 1.944 At least once a week
TovAdyiotov o gopd To pPva 16.024 2.023 5.204 4.310 2.278 1.885 324 At least once a month
Arydtepo omd pio popd To punva 2.365 169 488 332 1.063 314 0 Less than once a month
ApactnpréotnTeg TOL deEyOnoav pécw
A dkTO0V Y10 TPOGsOMIKY Yprion Internet activitiesfor private use
Emrxowwvia Communication
ATootoM 1 AQYN NAEKTPOVIKOV
uMvLpATOV 289.330 67.427 96.115 61.828 39.028 16.024 8.908 Sending or receiving e-mails
Tniepdvnuo pécm Atadiktvov/ Telephoning over the Internet/
TNAEPOVILEL HE EIKOVO HECH ALOSIKTOOV 217.878 56.807 64.565 47.905 31.132 11.154 6.317 video call over the Internet
Amootol) unvopdtmv og chatrooms, Posting messages to chatrooms, social
10TOGEMOES KOWOVIKGOV d1kTO®V, blogs networking sites, blogs, newsgroups or
1N o€ online cu{nToEIC, XPION GUECDV online discussion forum, use of instant
pmvopdtov 234.345 76.024 85.381 42.932 21.109 5.498 3.401 messaging

(ovv./cont'd)
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MINAKAX 31 (ovvéy.). XPHZH TOY ATAAIKTYOY KATA HAIKIA, 2012
31 (cont'd). USE OF THE INTERNET BY AGE, 2012

TABLE

XOvoro atopmv HAIKIA /AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Apaotnprotnres mov delnydnoav péom
AwdKTO0V Y10 TPOGsOMTIKY Yprion Internet activitiesfor private use
Avalijtyon minpopopidy Access to information
Avéyvoon 1 “kotéBacpe’” (download) Reading or downloading online news,
online ednce®V, EPNUEPIS®V 1 TEPLOSIKDV 280.925 59.841 88.309 62.823 42.521 19.009 8.422 newspapers or news magazines
Avalimon TAnpoeopidv yio Tpoidvta Finding information about goods or
VNPECIES 346.934 79.563 108.475 77.576 50.114 22.622 8.584 services
Yoyaywyio Use of entertainment
Axpdocn web padtopmvov 1 Listening to web radios or watching
mapakorovdnon web Tniedpaong 180.825 53.941 60.336 36.467 19.438 6.755 3.887 web television
IMoyvidwo 1 “kotéfacpe’” (download) Playing or downloading games, images,
ToVISIOV, EIKOVAV, TOWVIDV 1] LOVGIKNG 232.469 74.338 80.015 43.595 22.627 8.169 3.725 films or music
— Awdwtvakd moyvida pe GAho dTopo 80.138 36.073 27.973 9.946 4.556 943 648 — Networked games with other persons
Anurovpyixétnra Creativity
“©opropa” (upload) mepieyopévon
GE OTMOLOONTOTE IGTOGEAIDN Y10l VL Uploading self-created content to any
potpactel pe GAlovg 184.186 62.707 70.907 30.334 12.605 4.556 3.077 website to be shared
Anpovpyio 1otooeridag 1 blog 17.369 4.046 7.156 4.310 1.063 471 324 Creating websites or blogs
Hiextpoviky Yyeia (e-health) e-health
Aev0étnon eniokeyng pe yotpd pécw Making an appointment with a
16TOGEMOG 3.083 337 1.301 497 0 785 162 practitioner via a website
Aleg on-line vaypeoies Other on-line services
Xpnon vanpeoidv oxeTikd pe toéidwo 1 Using services related to travel or travel
pe dwapovn 183.672 29.331 67.167 43.595 26.424 10.840 6.317 related accommotation
[MdAnon mpoidviwv 1 TPocPopd
VINPECLOV 7.999 1.349 4.391 1.160 304 471 324 Selling of goods or services
Ateknepoinon Tporelikdv cuvallaydv 132.205 15.845 49.115 32.820 21.716 8.012 4.697 Internet banking

_06_



IMINAKAX 32. XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2012

TABLE 32. USE OF THE INTERNET BY SEX AND AGE, 2012

Xvoro D®YAO HAIKIA KATA ®YAO

aTop®v SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ay¢ ‘
pec | Tovaikes | 450y | 2554 | 5574 | 1624 | 2554 | 5574

(16-74) Males | Females
I tpéc@atn yp1on Tov AldikTHov Most recent use of the Internet
To npdro tpipmvo tov 2012 382.786 189.978  192.808 44.839  123.389 21.751 40.962  136.353 15.493 | The first quarter of 2012
Meta&d Anpihiov — Aekepppiov During the period April — December
Tov 2011 4.843 2.430 2.413 337 1.769 324 506 1.593 314 | of 2011
[Ipw tov Ampitio Tov 2011 13.928 7.769 6.159 1.180 4.684 1.905 1.517 3.847 795 | Before April of 2011
TToté 229.150 97.041  132.109 2.866 41.952 52.224 1.517 63.902 66.690 | Never
ZoyvotTnTa APNoNns Tov ALedIKTOO0V Frequency of Internet use
Kébe pépa 1 oyedov kabe pépa 294.165 147.260  146.905 36.242 94.957 16.061 35.568 100.434 10.903 | Every day or almost every day
TovAdyiotov o @opd tnv efdopdda 70.232 34.313 35919 7.417 22.311 4.585 4.383 28.365 3.171 | At least once a week
TovAdyiotov pio gopd To piva 16.024 7.453 8.571 1.011 5.651 790 1.011 6.141 1.419 | At least once a month
Ary6tepo omd [ popd To punva 2.365 952 1.413 169 469 314 0 1.413 0 | Less than once a month
Apactnprotnteg OV deEyOnoav pécw
AWSIKTHOV Y10 TPOGOTIKY YPTI6T| Internet activities for private use
Emrkowawvia Communication
ATootoM 1 AQYN NAEKTPOVIKOV
uMvLpATOV 289.330 142.014  147.316 32.365 95.169 14.481 35.062 101.803 10.451 | Sending or receiving e-mails
Tniepdvnuo pécm Atadiktoov/ Telephoning over the Internet/
TNAEPOVILE HE EIKOVO HECH ALOSIKTOOV 217.878 101.255 116.623 27.308 64.867 9.081 29.499 78.734 8.389 | video call over the Internet
Amootol) unvopdtmv og chatrooms, Posting messages to chatrooms, social
10TOGEMDOES KOWOVIKGOV d1KTO®V, blogs networking sites, blogs, newsgroups or
1N o¢ online cu{nTcELC, XPNION GUECDV online discussion forum, use of instant
pmvopdtov 234.345 114.012  120.333 39.445 69.772 4.796 36.579 79.650 4.104 | messaging

(ovv./cont'd)
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IMINAKAX 32 (ovvéy.). XPHZH TOY ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2012

TABLE 32 (cont'd). USE OF THE INTERNET BY SEX AND AGE, 2012

Xvoro D®YAO HAIKIA KATA ®YAO

oTOpOV SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ay¢ 1
pec | Tovaikes | 4o oy | 2554 | 5574 | 1624 | 2554 | 5574

(16-74) Males | Females
ApactnprotnTeg TOL deEyOnoav péocw
AW IKTHOV Y10 TPOGOTIKY YP1I6T| Internet activities for private use
Avalityen minpopopidy Access to information
Avayvoon 1 “xatéfacpa’ (download) Reading or downloading online news,
online ednocewv, epnuepidmv 1 mepodikdv]  280.925 147.944  132.981 31.016 99.138 17.789 28.825 94.515 9.641 | newspapers or news magazines
Avantnon TANpoeopLdV yio Tpoidvta Finding information about goods or
VTN PEGIES 346.934 174.608  172.326  41.130  114.746 18.732 38.433 121419  12.474 | services
Yoyaywyio Use of entertainment
Axpbdoon web padtopmvov 1 Listening to web radios or watching
mapakorovdnon web Tniedpaong 180.825 94.563 86.262  27.813 59.907 6.843 26.128 56.335 3.800 | web television
Moyvidwa 7 “katéPfacpa” (download) Playing or downloading games, images,
TOLYVIOLOV, EIKOVOV, TOUVIOV 1| LOVGIKNG 232.469 123.167  109.301 40.287 75.890 6.990 34.050 70.347 4.904 | films or music
— Awdiktvokd motyvidia pe GAAo dTopo 80.138 53.285 26.853 24.105 28.223 957 11.968 14.251 633 | — Networked games with other persons
Anqurovpyikétnra Creativity
“@optopa” (upload) mepieyopévov
0€ 0TOL0ONTOTE 1IGTOGEAIDN Y10, VL Uploading self-created content to any
potpactel pe GAAovg 184.186 92.941 91.244  33.039 55.431 4.472 29.668 58.415 3.161 | website to be shared
Anpovpyia totoceridog 1 blog 17.369 11.443 5.927 2.191 8.456 795 1.854 4.072 0 | Creating websites or blogs
Hiextpovikij Yyeia (e-health) e-health
Atevbétnon emiokeyng pe yotpd pHEc® Making an appointment with a
10T0GEABOG 3.083 1.458 1.625 0 982 476 337 816 471 | practitioner via a website
Ales on-line vanpecies Other on-line services
Xpnon vanpectdv oXeTKA pe Tasidio 1 Using services related to travel or travel
pe dapovn 183.672 89.107 94.566 12.474 66.285 10.348 16.857 70.900 6.809 | related accommotation
IIoAnon mpoidvimv 1| Tpocpopd
VINPECLOV 7.999 6.212 1.787 1.180 4.551 481 169 1.304 314 | Selling of goods or services
Aeknepoionom Tpanelikdv cuvarioymdv 132.205 69.205 63.000 7.080 53.540 8.585 8.765 50.111 4.123 | Internet banking
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ININAKAX 33. XPHXH TOY AIAAIKTYOY KATA ENIITEAO EKITAIAEYXHX KAI ®YAO, 2012

TABLE 33. USE OF THE INTERNET BY EDUCATION LEVEL AND SEX, 2012

T6v0A0 | BIIIMEAG EKITAIAEYEHE ENIMMEAO EKITAIAEYZHX KATA ®YAO

ATOUGDY EDUCATION LEVEL BY SEX

W EDUCATION LEVEL
Total Avtpeg / Males TI'vvaikeg / Females
individuals | xouni6 | Meoaio | ¥naé | Xepnié | Meoaio | ¥naé | Xapmné | Meoaio | ¥nié

(16-74) Low |Medium| High | Low |Medium| High | Low [Medium| High
ITo mpoc@atn ypiion Tov AladikTdov Most recent use of the Internet
To npmto Tpiunvo Tov 2012 382.786 45466 164.738 172.582  28.249 86.397 75332 17.216  78.341  97.251 | The first quarter of 2012
Meta&d Ampihiov — Aekepfpiov During the period April — December
Tov 2011 4.843 466 2.768 1.608 314 1.473 643 152 1.295 965 | of 2011
Ipw tov Anpiio Tov 2011 13.928 3.296 5.966 4.666 1.805 3.401 2.563 1.491 2.565 2.103 | Before April of 2011
IToté 229.150 |117.208  92.826  19.116  48.989  41.208 6.844 68218 51.618  12.272 | Never
XoyvétnTo pNiong Tov AluditkTiov Frequency of Internet use
Kdabe pépa 1 oyxedov kabe pépa 294.165 30.624 114.257 149.284  19.445 60.320 67.496  11.180 53.937  81.788 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 70.232 10.274  40.518  19.439 5871  21.420 7.022 4403  19.098  12.417 | Atleast once a week
TovAdyioTov pio eopd To punva 16.024 4.236 8.091 3.697 2.765 3.874 814 1.471 4.217 2.883 | At least once a month
Arydtepo amd e popd To piva 2.365 331 1.871 163 169 784 0 163 1.088 163 | Less than once a month
Apastnpréotnteg Tov deéniydnoav péocw
AWBIKTOOV Y10, TPOCOTIKI YP1oN Internet activities for private use
Emxowvwvia Communication
ATOoTOA 1] AMMYN NAEKTPOVIKAOV
umvopdtmv 289.330 24995 110.006 154329  14.828 57.581  69.605 10.167 52.425  84.724 | Sending or receiving e-mails
Tniepdvnpo péom Awdiktvon/ Telephoning over the Internet/
TNAEPOVNLLO [LE EIKOVO HECEH ALOSIKTOOV 217.878 26.197  86.201 105.481 15290 40306  45.660 10.907  45.895  59.821 | video call over the Internet
AmocToM unvopdtov og chatrooms, Posting messages to chatrooms, social
16TOGEADEG KOWVOVIKMV SIKTV®V, blogs networking sites, blogs, newsgroups or
1N o¢ online culntoelg, ypNon Guecmv online discussion forum, use of instant
umvopdtmv 234.345 31.186 98929 104.229  20.168  51.351 42492 11.018 47.578  61.737 | messaging

(ovv./cont'd)
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ININAKAZX 33 (ovvéy.). XPHEH TOY AIAAIKTYOY KATA EIIIEAO EKITAIAEYZHE KAI ®YAO, 2012

TABLE 33 (cont'd). USE OF THE INTERNET BY EDUCATION LEVEL AND SEX, 2012

L0V0M | EIIITIEAO EKIAIAEYSHE ENIIEAO EKITAIAEYXHX KATA ®YAO

ATOUGDY EDUCATION LEVEL BY SEX

W EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals | x;,136 | Meoaio | ¥nié | Xopnio | Mecaio | ¥nré | Xapmré | Meoaio | ¥nio
(16-74) | Low |Medium| High | Low [Medium| High | Low |Medium| High
2

Apaoctnprotnteg mov delnydnoav péow
Al0d1KTO0V Y10 TPOSMOTIKY Yp1ion Internet activities for private use
AvalijTtyen miypopopidv Access to information
Avayvoon 1 “xatéfacpa’” (download) Reading or downloading online news,
online eWncewv, epnuepidov 1 neprodikav| 280.925 25.849 114.675 140400 16.721 64741  66.482 9.129 49935  73.918 | newspapers or news magazines
Avalntnon mAnpoeopudv Yo Tpotdva 1 Finding information about goods or
VINPEGIES 346.934 37.777 146.018 163.140 24.137  78.156 72315 13.640 67.861  90.825 | services
Yoyaywyio Use of entertainment
Axpooon web padtopadvov N Listening to web radios or watching
nopokoiovdnon web Tmieodpacng 180.825 20.348 71.749  88.728  12.838  38.539  43.185 7.510 33210  45.543 | web television
Hoayvidw N “kotéfacpa’” (download) Playing or downloading games, images,
TOLYVIOLOV, EIKOVAOV, TOVIOV 1] LOVGIKNG 232.469 32.807 99.030 100.632 21.449 54.632 47.086 11.358 44397  53.546 | films or music
— Awdiktoakd oy vidwo pe GAla dtopo 80.138 15.757 37.190  27.191 11.897 25935  15.453 3.859 11.255  11.739 | —Networked games with other persons
Anprovpyixotnra Creativity
“Doptopa” (upload) mepieyopévon
0€& OTOLONTOTE 10TOCEAISA YiaL VO Uploading self-created content to any
potpactel pe GAlovg 184.186 22.750 75.735  85.700 14.863  40.127  37.952 7.887  35.608  47.749 | website to be shared
Anpovpyia 1otoceridog 1 blog 17.369 1.502 3.147  12.720 828 2.313 8.301 674 834 4.418 | Creating websites or blogs
Hiextpoviky Yyeia (e-health) e-health
AtevBétnon eniockeyng e yotpd HEC® Making an appointment with a
10T0GEMBOG 3.083 163 503 2.417 163 0 1.296 0 503 1.122 | practitioner via a website
AZlgg on-line vanpeoicg Other on-line services
Xpnon vanpecudv oxeTkd pe tosidio M Using services related to travel or travel
pe dtopovn 183.672 6.750 68.103 108.819 3.761 34249  51.097 2990 33.854  57.722 | related accommotation
[IdAnon mpoidvtwv | Tpocpopd
VINPECIOV 7.999 491 2.303 5.205 328 2.135 3.749 163 169 1.456 | Selling of goods or services
Atekmepoimon Tpanefikdv cuvallaydv 132.205 1.977 41.434  88.794 1.646 23275  44.284 331 18.159  44.510 | Internet banking
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MINAKAX 34. XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHZX, 2012

TABLE

34. USE OF THE INTERNET BY EMPLOYMENT STATUS, 2012

AITAXXOAHXH / EMPLOYMENT

YUvoro aTOp@V
Total individuals| MaOnti -
otal individuals ¢ 1]1'1}»;, MieOoTog ADTO,QHGGXO Avepyog | Xvvraglovyog Alro
(16-74) porenTile Employee hovuevog Unemployed Retired Other
Student ploy Self-employed ploy
ITwo npéceaTn P61 Tov AledikTHoV Most recent use of the Internet
To npdro tpiumvo tov 2012 382.786 53.086 236.213 22.008 29.487 15.742 26.249 The first quarter of 2012
Meta&d Anpihiov — Agkepfpiov During the period April — December
Tov 2011 4.843 169 2.258 635 969 324 488 of 2011
Ipw tov Ampiio tov 2011 13.928 169 6.188 1.757 2.266 1.286 2.263 Before April of 2011
TToté 229.150 837 88.631 18.996 13.851 61.303 45.531 Never
XoyvétnTa rpnons Tov AledikTvov Frequency of Internet use
Kébe pépa 1 oyedov kabe pépa 294.165 48.547 179.099 17.183 21.470 12.728 15.137 Every day or almost every day
TovAdyiotov o @opd v efdopdda 70.232 3.697 45.194 3.400 6.232 2.695 9.014 At least once a week
TovAdyiotov o gopd To piva 16.024 674 10.190 1.424 1.622 319 1.794 At least once a month
Ary6tepo omd po popd To punva 2.365 169 1.730 0 163 0 304 Less than once a month
ApactnprotnTeg TOL deEyOnoav péocw
AWSIKTHOV Y10 TPOGOTIKY YP1I6T| Internet activities for private use
Emrkowwvia Communication
Amootol | AQYN NAEKTPOVIKOV
uNVOpATOV 289.330 44.164 178.704 17.492 21.311 12.414 15.245 Sending or receiving e-mails
Tniepdvnuo pécm Atadiktoov/ Telephoning over the Internet/
NAEPOVILE HLE EIKOVO HECH ALOSIKTOOV 217.878 36.765 128.525 9.989 17.066 8.910 16.624 video call over the Internet
Amootol) unvopdtmv og chatrooms, Posting messages to chatrooms, social
10TOGEAOES KOWOVIKGOV d1kTO®V, blogs networking sites, blogs, newsgroups or
1N o¢ online cu{nToELC, XPION GUECDV online discussion forum, use of instant
pmvopdtov 234.345 47.722 130.651 12.132 21.222 5.862 16.756 messaging

(ovv./cont'd)
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IINAKAX 34 (cuvéy.). XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHE, 2012

TABLE

34 (cont'd). USE OF THE INTERNET BY EMPLOYMENT STATUS, 2012

AITAXXOAHXH / EMPLOYMENT

YUvoro aTOp@V
Total individuals| MaOnti -
otal individuals o 1]1'1!@, MicBoTéc An-ro,(mao-xo Avepyoc | Evvratiotyoc Ao
(16-74) povriTiS Employee hovuevog Unemployed Retired Other
Student ploy Self-employed ploy
Apoaotnprotnreg mov deényncav pécw
AwdkTO0V Y10 TPOGSOMTIKY Yprion Internet activities for private use
Avalijtyon rinpopopidy Access to information
Avéyvoon 1 “kotéBacpe’” (download) Reading or downloading online news,
online eWdnce®V, EPNUEPIS®V 1 TEPLOSIKGDV| 280.925 39.287 175.327 15.385 21.275 13.352 16.299 newspapers or news magazines
Avalimon TAnpoeoptdv yio Tpoidvta Finding information about goods or
VTN PEGIES 346.934 50.395 211.926 21.045 26.380 13.190 23.999 services
Yoyaywyio Use of entertainment
Axpdocn web padtopdmvov 1 Listening to web radios or watching
mapakorovdnon web TnAedpaong 180.825 33.973 104.540 8.246 15.269 7.458 11.339 web television
IMoyvicwo 1 “kotéPacpe’” (download) Playing or downloading games, images,
TOVISIOV, EIKOVAV, TOWVIDV 1] OVGIKNG 232.469 46.045 131.518 10.774 21.200 6.344 16.588 films or music
— AodkTvakd wotyvidlo pe GAAo dropa 80.138 22.023 37.929 3.076 8.751 1.735 6.623 — Networked games with other persons
Anurovpyixotnra Creativity
“Oopropa” (upload) mepieyopévon
GE OTMOLOONTOTE IGTOGEAIDN Y10l VL Uploading self-created content to any
potpactel pue GAlovg 184.186 39.835 102.711 9.693 15.774 4.312 11.860 website to be shared
Anpovpyio 1otoceridag 1 blog 17.369 2.848 10.770 792 1.982 476 503 Creating websites or blogs
Hlextpoviky Yyeia (e-health) e-health
Aev0étnon eniokeyng pe yotpd pécw Making an appointment with a
16TOGEMOG 3.083 337 2.112 163 0 471 0 practitioner via a website
Al on-line vaypeoics Other on-line services
Xpnon vanpeoidv oxeTikd pe toéiduo 1 Using services related to travel or travel
pe dwapovn 183.672 16.605 122.790 12.199 14.879 8.606 8.593 related accommotation
[MdAnon mpoidviwv 1 TPocPopd
VINPECLOV 7.999 674 4.553 314 1.810 319 328 Selling of goods or services
Ateknepoinomn Tparelikdv cuvallaydv 132.205 6.683 99.541 7.691 8.169 6.532 3.589 Internet banking
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MMINAKAX 35.XPHXH TOY AIAAIKTYOY KATA EIIAPXIA, 2012

TABLE 35.USE OF THE INTERNET BY DISTRICT, 2012
Sovoro NEPIOXH / DISTRICT
atopey Agvkomoia Agnecog Adpvaxa IMéagog Ap/etog
Total Lefkosia L emessos Larnaca Pafos Am/stos
mdll\él 32:3]5 Aotikn |Aypotiki)| AcTikn [Aypotiki| Actukn |Aypotikii| Aotk |Aypotikny| Aypotiki
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ITwo Tpoceatn Ypficn Tov ALaSIKTOOV Most recent use of the I nternet
To npdTo Tpipnvo tov 2012 382.786 | 133.080 40.185 76.120 21.795 37.857 22.228 25.860 7.676 17.984 | The first quarter of 2012
Meta&d Anpihiov — Aekepfpiov During the period April — December
tov 2011 4.843 1.590 635 645 169 325 0 328 1.150 0 |of2011
Ipw tov Ampiio tov 2011 13.928 2.709  1.286 2.420 1.174 2.103 1.779 325 325 1.806 | Before April of 2011
Toté 229.150 56.421 25478 48.265 19.013 21.834 17.341 17.075 10.929 12.793 | Never
XoyvétnTa rpnons Tov AledikTvov Frequency of Internet use
Kébe pépa 1 oyedov kabe pépa 294.165 113.414 31924 56.160 15.778 26.403 15.735 17.210 4.252 13.288 | Every day or almost every day
TovAdyiotov o @opd v efdopdda 70.232 14.455 6.173  16.580 4.717 9.210 5.056 7.687 2.941 3.414 | Atleast once a week
TovAdyiotov o gopd To piva 16.024 4.897 1.774 3.228 1.143 1.608 1.123 811 314 1.125 | At least once a month
Arydtepo omd pio popd To punva 2.365 314 314 152 157 635 314 152 169 157 | Less than once a month
Apactnpréotnteg TOL deEyOnoav péocw
AW dkTO0V Y10 TPOGsOMIKY Yprion Internet activitiesfor private use
Emrkowwvia Communication
ATooto 1 AQYN NAEKTPOVIKOV
uNVOpATOV 289.330 | 106.268 29.387 58.486 16.757 24.448 13.719 20.751 6.722 12.792 | Sending or receiving e-mails
Tniepdvnuo pécm Atadiktoov/ Telephoning over the Internet/
NAEPOVILE HLE EIKOVO HECH ALOSIKTOOV 217.878 78.165 17.575 49959 12.873  24.937 8.986  13.148 2.266 9.968 | video call over the Internet
Amootol) unvopdtmv og chatrooms, Posting messages to chatrooms, social
10TOGEAOES KOWOVIKGOV d1kTO®V, blogs networking sites, blogs, newsgroups or
1N o¢ online cu{nToELC, XPION GUECDV online discussion forum, use of instant
pnvopdTov 234.345 85.687 26.710 45.891 14.615 22.014 13.287 11.955 4.455 9.732 | messaging

(ovv./cont'd)
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IINAKAX 35 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA EITAPXIA, 2012

TABLE 35 (cont'd). USE OF THE INTERNET BY DISTRICT, 2012
THvoho MEPIOXH / DISTRICT
atopey Agvkomoia Agnecog Adpvaxa IMégog Ap/etog
Total Lefkosia L emessos Larnaca Pafos Am/stos
|nd1|\é| (i:als AoTtikn |Aypotiki)| AcTikn [Aypotiki| Actukn |Aypotiki}| Aotk |Aypotikiy| Aypotiki
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Apaoctnprotnteg TOL SenyOnoav péocw
AwdkTO0V Y10 TPOGSOMTIKY Yprion Internet activitiesfor private use
Avalijtyon rinpopopidy Access to information
Avéyvoon 1 “kotéBacpe’” (download) Reading or downloading online news,
online ewdnoewv, epnuepidav 1 tepodikdv| 280.925 109.260 29.938 52.806 11.998 24319 13.052  20.551 6.380 12.622 | newspapers or news magazines
Avalimon TAnpoeopidv yio Tpoidvta Finding information about goods or
VINPEGiES 346.934 | 119.083 33.225 68.792 20990  36.089 21.425 22953  6.869 17.509 | services
Yoyaywyio Use of entertainment
Axpoacn web padiopmdvov 1 Listening to web radios or watching
mapakorovdnon web TnAedpaong 180.825 64.501 19.551 39.354  9.975 13.066  7.895 15452  4.592 6.439 | web television
IMoyviowo 1 “kotéPacpe’” (download) Playing or downloading games, images,
TOVISIOV, EIKOVAV, TOWVIDV 1] OVGIKNG 232.469 83.419 26485 45.792 12299  23.486 13.961 12.238  3.616 11.173 | films or music
— Awdwktoakd moyvidia pe dAho dTopo 80.138 26.082 10.109 15302  4.944 8.375 3.300 7.550 1.999 2.475 | — Networked games with other persons
Anuiovpyixétnra Creativity
“@optopa” (upload) mepieyopévon
GE OTMOLOONTOTE IGTOGEAIDN Y10l VL Uploading self-created content to any
potpactel pe GAAOVG 184.186 69.816 19.303  31.895 8.552 18.834 11.788 12.084  3.810 8.104 | website to be shared
Anpovpyio 1otooeridag 1 blog 17.369 8.505 2473 3.138 0 483 163 2.290 166 152 | Creating websites or blogs
Hlextpoviky Yyeia (e-health) e-health
Aev0étnon eniokeyng pe yotpd pécw Making an appointment with a
10T0GEMBOG 3.083 328 328 0 0 0 163 1.772 157 334 | practitioner via a website
Al on-line vaypeoics Other on-line services
Xpnomn vanpectdv oxetcd pe ta&idlo 1 Using services related to travel or travel
pe dwapovn 183.672 80.207 19.478 37.517  5.165 13.558 8.914 10.038  2.097 6.698 | related accommotation
[MdAnon mpoidviwv 1 TPocPopd
VINPECLOV 7.999 2.304 166 2.456 0 314 0 2.596 163 0 | Selling of goods or services
Ateknepoinomn Tparelikdv cuvallaydv 132.205 55.764 14.524  28.187 6.132 10.854  4.868 7.805 1.287 2.784 | Internet banking
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HNINAKAYX 36. KINHTH XPHXH TOY AIAAIKTYOY KAI XYNAEXIMOTHTA ITANTOY KATA HAIKIA, 2012
36. MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY AGE, 2012

TABLE

Xvoro atoépmv HAIKIA /AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Xp11om QOPNTAV VTOLOYICTAV Y1
npocPacn 6To AludikTvo pokpLd Use of portable computers to access
0mo TO 6TiTL | TNV EPYOCiQ the Internet away from home or work
Laptop, notebook 1 netbook 99.241 32.870 35.291 16.742 9.719 2.514 2.106 Laptop, notebook or netbook
Yrnoloyiotn tablet (pe 006vn agpng) 23.591 5.900 8.294 6.299 1.822 628 648 Tablet computer (with touch screen)
Aiktvo Tov ypnopowomOnKay yia
o0voED TOV POPNTOV VTOLOYLOTY Networks used to connect the portable
0670 A100iKTVLO pOKPLL 0T6 TO GTTiTL computer to the Internet away from
10 ™V gpyocia home or work
Aiktvo kivntg miepoviog pe USB Mobile phone network, using USB
KAewdi N kapta 12.915 2.866 4.879 3.149 911 785 324 key or card
Acbppoto diktvo 103.847 33.713 36.755 18.565 9.871 2.514 2.429 Wireless network
XoyvétnTo xpfiong Tov AldtkTHov Frequency of Internet use via a
péG® PopNTOY VTOAOYLOTI] LOKPLE portable computer away from home
0mo 1o 6TiTL 1| TNV EPYOCiQ or work
Kd&0e pépa 1 oxedov kabe pépa 31.007 10.451 10.246 6.133 2.430 1.100 648 Every day or almost every day
TovAdyiotov pio popd v efdopddo 38.008 13.822 14.474 6.796 2430 0 486 At least once a week
Arydtepo omd . popd v efdopddo 37.309 9.945 13.661 6.133 4.860 1.414 1.296 Less than once a week
Xp11on cvokeLv®OV YEPLOY Yo TpdoPaon
0670 A100iKTVO pOKPLd 0T6 TO GTTiTL 1| Use of handheld devices to access the
™myv gpyocia Internet away from home or work
Kwntd miépmvo 1 smart phone 108.164 34.388 39.031 20.720 9.264 3.142 1.620 Mobile phone or smart phone
AX ovokevn yepod (PDA, Mp3 Other handheld device (PDA, MP3
player, avoyvdotg nAekTpoviKon player, e-book reader, handheld games
BiBAiov, KOVGOLO TOXVIOLDY YEPLOV) 6.438 2.697 1.626 1.492 304 157 162 console)

(ovv./cont'd)
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IINAKAZX 36 (ovvéy.). KINHTH XPHEH TOY ATIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA HAIKIA, 2012

TABLE

36 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY AGE, 2012

XVvoho atépmv HAIKIA /AGE
Total individuals
(16-74) 16-24 2534 35-44 45-54 55-64 65-74

Aiktva Tov ypnopomon|dnkay Yo
60VOEDT TOV GVGKEVMV YEPLOV GTO Networks used to connect the
Al0diKTVO pOKpLd 06 TO omitL 1) handheld devices to the Internet
™myv gpyocia away from home or work
Aiktvo kivnTig Aepmviog 36.535 7.754 14.962 8.122 3.797 1.414 486 Mobile phone network
— Evpulovikn ovvoeon 29.817 5.900 11.872 6.962 3.341 1.257 486 — Broadband connection
Acvpparto diktvo 105.456 34.556 37.080 20.554 8.504 3.142 1.620 Wireless network
Xoyvétnro pNnong Tov AladtkTiov Frequency of Internet use via
REGO GVOKEVAV YEPLOV POKPLH handheld devices away from home
0mo 1O 6TiTL | TNV EPYOCiQ or work
KdaOe pépa 1 oxedov kabe pépa 55.755 17.868 20.654 10.443 4.252 1.728 810 Every day or almost every day
TovAdyiotov pio popd v efdopddo 31.071 11.125 10.896 6.133 2.278 314 324 At least once a week
Arydtepo omd e popd v efdopdda 22.504 6.068 7.806 4.310 2.734 1.100 486 Less than once a week
ApactnprotnTteg mov deénydnoav oto
A1081KTVO Y10 TPOSOTIKI ¥ P61 PEc® Internet activities for private use
GUGKEVAV YEPLOV using handheld devices
AmooToA 1] AYN NAEKTPOVIKGOV
pmvopdtov 76.616 19.722 27.810 17.073 8.049 2.828 1.134 Sending or receiving e-mails
Avéayvoon 1 “katéfacpa” (download) Reading or downloading online news,
online eW3ncewv, EPnUEPId®V N TEPLOIKMV 61.233 16.351 22.931 14.255 5.315 1.571 810 newspapers or news magazines
Avéayvoon 1 “katéfacpa” (download) Reading or downloading online books
online BiAimv 1 nhextpovikdv Bifriov 10.659 3.203 3.578 2.486 911 157 324 or e-books
Moyvidw 1 “xatéfacpa” (download) Playing or downloading games, images,
ToLYVISIOV, EKOVAV, TOVIAV 1| LOVGIKNG 46.969 21.914 14.474 8.288 1.822 471 0 films or music
Xpnom vanpeciog podcast yio avTOHOTH Using podcast service to automatically
Mym apyeiov pe akovoTkd 1 OTTIKO VAKO 7.268 2.697 2.927 1.492 152 0 0 receive audio or video files of interest
ZUUUETOYN GE KOWMVIKG dikTVO 72.400 30.173 27.810 10.443 3.341 471 162 Participating in social networks

(ovv./cont'd)
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IMINAKAX 36 (cvvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA HAIKIA, 2012

TABLE

36 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY AGE, 2012

XZOvoho aTop®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Xp1on e@appoy®@v Awodiktoov (apps)
0€ 6VOKEVT ¥EPLOYU Y10 TNV aromoinon Use of Internet applications (apps) on
TOV TANPOPOPLOV GYETIKA pe TN 0Eon a handheld device exploiting the
gvog onpeiov (m.y. GPS) 41.918 11.968 14.962 9.448 3.797 1.257 486 information about location (e.g. GPS)
Xp11omn @opnTov VTOLOYIGTI| 1| CVOKEVNG Use of a portable computer or
XEPL0¥ Y10 TPOSPacn 6To AladikTvo Yo handheld device to access the
ETAYYELMLATIKY] YP1]OT] LOKPLE 0.TTO TO Internet for professional purposes
omiTL 1] TNV EpYacia 21.376 1.349 8.132 7.293 3.341 1.100 162 away from home or work
popipata kota T Yp1ion EoPNTOY Problems when using a portable
VTOAOYLOTI] 1] GUGKEVTS (EPLOV Y1 computer or handheld device away
npocfacn 610 AL0dIKTVO PaKPLd 0o from home or work to access the
T0 GTITL 1| TNV EpyUCia Internet
Avokolria 6T AqYN TANPOPOPLOV GYETUKE Difficulty in obtaining information
e 10 k66T0G TPOGPaong oto AladikTvo 8.818 2.360 3.578 1.326 759 471 324 about cost of accessing the Internet
Ampocdoknto vynoi Aoyoplacuol 9.317 2.023 3415 2.486 759 471 162 Unexpected high bills
2y vEC SUGKOAIES LLE TO GNLLOL TOV SIKTVOL Frequent difficulties with mobile
KWNThHg TAepmviog 27.017 8.260 9.920 4.973 2.278 1.100 486 phone network signal
Avckolieg otov kabopiopd 1 otV Aoy Difficulties in setting or changing
TOPOUETPOV Yot TPOGPacT) 6T0 AdikTvo 4.261 1.180 1.464 995 304 157 162 parameters for Internet access
AvckoMa ypnong ukpng 006vng M Inconvenience of using small screen
EL0AYOYNG KEWEVOL GE GUGKELT EPLOV 8.356 2.360 2.765 1.823 607 314 486 or entering text on handheld device

(ovv./cont'd)
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IINAKAZX 36 (ovvéy.). KINHTH XPHEH TOY ATIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA HAIKIA, 2012

TABLE 36 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY AGE, 2012

YUVoro aTOp®V HAIKIA /AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Abyor pn TpoécPfacns o6to AledikTVo pécE Reasons for not accessing the Internet
@opPNTOV VTOLOYLOT] 1] GUGKELNG XEPLOV with a portable computer or handheld
HOKPLA 076 TO GmiTL 1| TNV EpYOsia device away from home or work
Mn avaykoaio 200.974 31.185 54.644 48.568 38.877 20.737 6.964 Not needed
"EX ewym wavottv, nepimiokn xpnon 40.599 2.360 6.993 10.940 10.782 6.284 3.239 Lack of skills, use is too complicated
Avokolia yprong pkpng 006vng oe Inconvenience of using small screen on
GUGKELT YEPLOV 15.909 843 2.765 2.984 4.404 3.456 1.458 a handheld device
Yyno k66106 (1] GLGKELY KOV Too expensive (the device and/or the
1 cvvdpopn 610 AtdiKTvo) 35.586 9.777 9.433 9.283 4.252 2.356 486 Internet subscription)
Mn do0éotun gvpulovikn covdeon N Unavailability of broadband or connection
TOAD 0pyn cuvdESN 1.626 337 325 497 152 314 0 too slow
TpofAnpaticpdg yo v Tpoctacio tng
WOTIKNG {oNG Kot TV ac@aieio 2.423 337 325 829 304 628 0 Security or privacy concerns
AXo 10.072 843 3.578 3.149 911 943 648 Other
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IINAKAX 37. KINHTH XPHXH TOY AIAAIKTYOY KAI XYNAEZIMOTHTA ITANTOY KATA ®YAO KAI HAIKIA, 2012

TABLE 37. MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY SEX AND AGE, 2012

XYovoro

o ®YAO / SEX HAIKIA KATA ®YAO / AGE BY SEX

Hav Avtpeg / Males I'vvaikeg / Females
Total N Tove
individuals | AVIPES | TOVONES |y oy | o554 | 5574 | 1624 | 2554 | 5574

(16-74) Males Females
Xp1161n QOPNTAOV VTOLOYLETAOV Y0,
nPOGPacn 610 AL0dIKTVO POKPLA Use of portable computers to access
06 To omiTL ] TNV EPYUCiQ the Internet away from home or work
Laptop, notebook 1 netbook 99.241 54.080 45.161 16.182 34.388 3.510 16.688 27.364 1.109 | Laptop, notebook or netbook
Yroloywot tablet (e 006vn apng) 23.591 15.214 8.378 4.551 9.705 957 1.349 6.710 319 | Tablet computer (with touch screen)
Aiktva mov ypnopomronOnkay yio
GUVOEGT] TOV POPNTOL VTOLOYIGTN Networks used to connect the portable
6TO AL0OIKTVO HOKPLE 0TT6 TO omiTL computer to the Internet away from
10 ™V gpyocio home or work
Aiktvo kv iepaviog pe USB Mobile phone network, using USB
KAedi 1 kdpta 12.915 8.021 4.893 2.023 5.203 795 843 3.736 314 | key or card
Aocvpparo diktvo 103.847 56.556 47.291 17.025 35.860 3.672 16.688 29.331 1.271 | Wireless network
ZoyvétnTo xp1iong 10V AladtkTOoV Frequency of Internet use via a
HEC® POPNTOV VITOAOYIGTI] LOKPLA portable computer away from home
06 To oTiTL ] TNV EPYUCiQ or work
KaBe pépa 1 oxedov kabe pépa 31.007 17.677 13.330 4.888 11.517 1.271 5.563 7.291 476 | Every day or almost every day
TovAdyioTov pio popd v efdopdda 38.008 19.566 18.443 7.248 11.831 486 6.574 11.869 0 | At least once a week
Arydtepo amd pio popd v efdopddo 37.309 20.800 16.508 5.057 13.829 1.914 4.888 10.825 795 | Less than once a week
Xp1161 6VGKEVOV YEPLOD Y10 TPOSPacn
6TO Al00IKTVO PHOKPLE até TO omiTL 1| Use of handheld devices to access the
™mv gpyacia Internet away from home or work
Kuwn 16 miépwvo 1 smart phone 108.164 60.500 47.664 16.857 40.305 3.338 17.531 28.710 1.424 | Mobile phone or smart phone
A\ cvokevn xeplov (PDA, Mp3 Other handheld device (PDA, MP3
player avoyvdotng, nAekTpovikon player, e-book reader, handheld games
B1Ariov, KovedLa TaLYVIOIOV YEPLOV) 6.438 4314 2.124 2.191 2.122 0 506 1.300 319 | console)

(ovv./cont'd)
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IINAKAZX 37 (ovvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI EYNAEXIMOTHTA ITANTOY KATA ®YAO KAI HAIKIA, 2012
37 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY SEX AND AGE, 2012

TABLE

Xvvoro
o ®YAO / SEX HAIKIA KATA ®YAO / AGE BY SEX
Hov Avtpeg / Males I'vvaikeg / Females
Total N
oo . . Tuvai
individuals | 2VTPES | ROVAES |y o0 | 2554 | 5574 | 1624 | 2554 | 5574

(16-74) Males Females
Aiktva Tov ypnoipomon|dnkay Yo
60VOEDT TOV GVGKEVMOV YEPLOV GTO Networks used to connect the
Al0diKTVO pOKpLd 06 TO omitTL 1) handheld devices to the Internet
™myv gpyocia away from home or work
Aiktvo Kivntg TAepmviog 36.535 22.335 14.200 4.046 16.703 1.586 3.708 10.177 314 | Mobile phone network
— Evpulovikn ovvdeon 29.817 18.899 10.919 3.203 14.110 1.586 2.697 8.065 157 | —Broadband connection
Acvpparto diktvo 105.456 59.720 45.736 17.194 39.188 3.338 17.362 26.950 1.424 | Wireless network
XoyvétnTo xpnong Tov AldtkTiov Frequency of Internet use via
REGO GVOKEVAV YEPLOV POKPLH handheld devices away from home
0md 10 6TiTL N TNV EPYOCiQ or work
Kda0e pépa 1 oxedov kabe pépa 55.755 33.534 22.221 9.103 22.370 2.062 8.765 12.979 476 | Every day or almost every day
TovAdyotov pio popd v efdopddo 31.071 17.402 13.669 5.900 11.183 319 5.226 8.125 319 | At least once a week
Atyotepo amd po popd v efdopdda 22.504 10.398 12.105 2.360 7.081 957 3.708 7.768 628 | Less than once a week
ApaoctnprotnTteg mov deénydnoav oto
Al081KTVO Y10 TPOSOTIKI ¥ P61 PEc® Internet activities for private use
GUGKEVAV YEPLOV using handheld devices
AmooToA 1] AYN NAEKTPOVIKGOV
pmvopdtov 76.616 45.095 31.520 9.608 32311 3.176 10.114 20.621 785 | Sending or receiving e-mails
Avéayvoon 1 “katéfacpa” (download) Reading or downloading online news,
online eW3nce®V, EPMUEPIdMV 1| TEPLOIKMV 61.233 36.943 24.290 8.597 26.436 1.909 7.754 16.065 471 | newspapers or news magazines
Avéayvoon 1 “katéfacpa” (download) Reading or downloading online books
online BiAimv 1 nhextpovikdv Biffriov 10.659 6.393 4.266 1.854 4.539 0 1.349 2437 481 | or e-books
Moyvidw 1 “xatéfacpa” (download) Playing or downloading games, images,
TaLVISIOV, EKOVAV, TOVIAV 1| LOVGIKNG 46.969 26.777 20.192 12.811 13.652 314 9.103 10.933 157 | films or music
Xpnomn vanpeciog podcast yio avTOHOTH Using podcast service to automatically
Ay 0pyEioL e AKOVGTIKO 1 OTTTIKO VAIKO 7.268 4.127 3.141 1.517 2.610 0 1.180 1.961 0 [ receive audio or video files of interest
ZVOUHETOXN O€ KOW®MVIKE dikTvo 72.400 36.482 35918 15.677 20.643 162 14.497 20.950 471 | Participating in social networks

(ovv./cont'd)

- V01 -



MMINAKAX 37 (ovvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA ®YAO KAI HAIKIA, 2012

TABLE 37 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY SEX AND AGE, 2012

Xvoro

o ®YAO / SEX HAIKIA KATA ®YAO / AGE BY SEX

pov Avtpeg / Males I'vvaikeg / Females
Total
. A Tovai
individuals | AVIPES | TOVAUES |y oy | 2554 | 5574 | 1624 | 2554 | 5574

(16-74) Males Females
Xp1ion e@appoy®@v Awudiktoov (apps)
0€ 6VGKELT ¥EPLOY Y10 TNV aromoinon Use of Internet applications (apps) on
TOV TANPOPOPLOV GYETIKA pe TN 0Eon a handheld device exploiting the
gvog onpeiov (m.y. GPS) 41.918 28.426 13.492 6.574 20.266 1.586 5.394 7.940 157 information about location (e.g. GPS)
Xp11om @opnTov VTOLOYIGTI| 1| CVOKEVNG Use of a portable computer or
XEPL0¥ Y10 TPOSPacn 6To AladikTvo Yo handheld device to access the
ETAYYELMLATIKY] YP1]OT] LOKPLE 0TTO TO Internet for professional purposes
oTiTL 1} TNV EPyOCia 21.376 14.524 6.853 674 12.745 1.105 674 6.021 157 away from home or work
Ipopijpota katd T Ypion opnTov Problems when using a portable
VTTOAOYIOTI] 1] GUGKEVNG YEPLOV Y computer or handheld device away
npocfacn 610 AL0SIKTVO PaKPLd 0o from home or work to access the
T0 GTITL 1| TNV EpyUCia Internet
AvcKolia 6T Ayn TANPOPOPIOV GYETIKE, Difficulty in obtaining information
1e 10 k66T0G TPOSPaong oto AadikTvo 8.818 6.040 2.778 1.686 3.716 638 674 1.947 157 about cost of accessing the Internet
AmpocdoknTo vynAoi Aoyaplaciol 9.317 4.893 4.424 843 3.574 476 1.180 3.087 157 Unexpected high bills
2y vEC SUGKOAIES [LE TO GO TOV SIKTVOL Frequent difficulties with mobile
KNG TAepmviog 27.017 14.868 12.148 4.383 9.533 952 3.877 7.638 633 phone network signal
Avckolieg otov kabopiopd 1 oty aAlayn Difficulties in setting or changing
TOPAUETP®V Y10 TpOcfacn oto AladikTvo 4.261 1.936 2.325 337 1.280 319 843 1.482 0 parameters for Internet access
Avckoria ypriong pkpng 00ovng 1 Inconvenience of using small screen
E100YOYNG KEWEVOL GE GUOKELT YEPIOV 8.356 3.881 4.474 506 2.737 638 1.854 2.458 162 or entering text on handheld device

(ovv./cont'd)
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IINAKAZX 37 (ovvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI EYNAEXIMOTHTA ITANTOY KATA ®YAO KAI HAIKIA, 2012

TABLE 37 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY SEX AND AGE, 2012

XYdvoro

o DYAO / SEX HAIKIA KATA ®YAO / AGE BY SEX

nav Avtpeg / Males I'vvaikeg / Females
Total N Tove
individuals | AVIPES () TWVAHES 65y | 2554 | 5574 | 1624 | 2554 | 5574

(16-74) Males Females
Aéyor pn Tpoécpacns oto AwedikTvo
HEC® POPNTOV VITOLOYLGTI] 1] CUGKEVNG Reasons for not accessing the Internet
XEPLOV poKpLd amwod To omitL ) TRV with a portable computer or handheld
gpyacia device away from home or work
Mn avaykaio 200.974 92.286  108.688 17.699 59.198 15.389 13.485 82.891 12.312 | Not needed
"‘EAdetym wavotntav, tepimlokn ypnon 40.599 20.110 20.488 1.180 13.369 5.562 1.180 15.347 3.961 | Lack of skills, use is too complicated
AvcroMa ypnong ukpng 086vng o Inconvenience of using small screen on
GLOKELY YEPLOD 15.909 8.435 7.474 674 4.428 3.333 169 5.724 1.581 | a handheld device
YynAo k6610¢ (] CUGKELY KOV Too expensive (the device and/or the
1N cuvdpoprn 6to AwdikTvo) 35.586 16.841 18.745 5.563 10.012 1.267 4.214 12.955 1.576 | Internet subscription)
Mn dwbéoun evpuloviky cvuvdeon 1 Unavailability of broadband or connection
oAb apyn cbvdeon 1.626 815 811 169 646 0 169 328 314 | too slow
IpofAnpaticpog yo v Tpoctacio g
Wotikng {omMg Kot v acedieta 2.423 955 1.468 0 798 157 337 660 471 | Security or privacy concerns
Ao 10.072 4.225 5.847 674 3.231 319 169 4.407 1.271 | Other
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HINAKAYX 38. KINHTH XPHXH TOY ATAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA EIIIITEAO EKITAIAEYXHY KAI ®YAO, 2012

TABLE

38. MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY EDUCATION LEVEL AND SEX, 2012

Z0v0A | pINEAO EKIIAIAEYSHE EHIHEAD?J gfﬂgﬁgi}éf g?g‘;; YAO
gTopov EDUCATION LEVEL _ -
Total Avtpeg / Males I'vvaikeg / Females
individuals | Xaunié | Meoaio | ¥nié | Xapnhé | Meoaio | ¥nré | Xapnké | Meoaio [ Pnié

(16-74) Low |Medium| High Low |Medium| High Low |Medium| High
Xp1ion QopPNTAOV VTOLOYIGTAV YLd
nPpOcPacn 610 AL0dIKTVO POKPLA Use of portable computers to access
06 To oTiTL ] TNV EPYUCiQ the Internet away from home or work
Laptop, notebook 1 netbook 99.241 9.859 33416  55.966 6.524  17.680  29.876 3.335 15.736  26.090 | Laptop, notebook or netbook
YnoAoyiot tablet (pe 006vn apric) 23.591 1.842 5324  16.425 1.349 3.831 10.034 494 1.493 6.391 | Tablet computer (with touch screen)
Aiktva mov ypnopomrorOnkay yio
GUVOEGT] TOV QOPNTOL VTOLOYIGTN Networks used to connect the portable
6T0 Al00iKTVO HOKPLE 0TT6 TO oTiTL computer to the Internet away from
1N ™V gpyocio home or work
Aiktvo kv iepaviog pe USB Mobile phone network, using USB
KAEWL N KGpToL 12915 831 3.818 8.266 668 2.659 4.694 163 1.159 3.571 | key or card
Acvppato diktvo 103.847 10.528  33.256  60.063 6.861 17.854  31.841 3.666 15402  28.222 | Wireless network
ToyvétnTo xp1iong 10V AludtkTO0V Frequency of Internet use via a
HEC® POPNTOV VITOAOYIGTI] LOKPLA portable computer away from home
o6 To omiTL ) TNV EPYUCia or work
KaBe pépa 1 oxedov kabe pépa 31.007 1.674 10303  19.031 1.337 5313 11.028 337 4.990 8.003 | Every day or almost every day
TovAéyiotov pa opd v efdopdda 38.008 4.683 12.621  20.705 3.346 6.147  10.073 1.337 6.474  10.632 | Atleast once a week
Avydtepo amd pio popd v efdopddo 37.309 4340 11.812  21.157 2.347 7.045  11.407 1.992 4.766 9.750 | Less than once a week
Xp1161 6VGKEVOV YEPLOD Y10 TPOoPacn
6TO AL00IKTVO pHOKPLE amté TO omiTL 1| Use of handheld devices to access the
™y gpyucia Internet away from home or work
Kwnté miépwvo 1 smart phone 108.164 10.719  37.285  60.160 6.865 21.566  32.069 3.854 15719  28.090 | Mobile phone or smart phone
A\ cvokevn xepov (PDA, Mp3 Other handheld device (PDA, MP3
player avoyvdotng, nAeKTpovikoD player, e-book reader, handheld games
Briov, KovedLa TaLVISIOV YEPLOV) 6.438 337 2.663 3.438 337 1.848 2.128 0 814 1.310 | console)

(ovv./cont'd)
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IMINAKAX 38 (cvvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI SYNAEXIMOTHTA ITANTOY KATA EHNIITEAO EKITAIAEYXHX KAI ®YAO, 2012

TABLE

38 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY EDUCATION LEVEL AND SEX, 2012

0 ENINEAO EKITAIAEYXZHX KATA ®YAO
ED’V o EMIIEAO EKHAIAEYZHE EDUCATION LEVEL BY SEX
gTopov EDUCATION LEVEL - .
Total Avtpeg / Males I'vvaikeg / Females
individuals | Xaunié | Meoaio | ¥nié | Xapnhé | Meoaio | ¥nré | Xapnké | Meoaio [ Pnié

(16-74) Low |Medium| High Low |Medium| High Low |Medium| High
Aiktva Tov ypnoipomon|dnkay Yo
60VOEDT TOV GVGKEVMOV YEPLOV GTO Networks used to connect the
Al0diKTVO pOKPLd 06 TO omiTL 1) handheld devices to the Internet
™myv gpyocia away from home or work
Aiktvo kivnTig Aepmviog 36.535 2.157 9.715  24.663 1.499 6.417  14.419 658 3.298  10.244 | Mobile phone network
— Evpulovikn ovvdeon 29.817 1.326 8222  20.270 837 5429  12.633 489 2.793 7.637 | — Broadband connection
Acvpparto diktvo 105.456 10.551  37.151  57.754 6.696 21432  31.592 3.854 15719  26.162 | Wireless network
XoyvétnTo pfiong Tov AldtkTHo Frequency of Internet use via
REGO GVOKEVAV YEPLOV POKPLH handheld devices away from home
0mo 1O 6TiTL | TNV EPYOCiQ or work
Kda0e pépa 1 oxedov kabe pépa 55.755 4.708  18.334  32.713 3.359  10.547  19.628 1.349 7.787  13.085 | Every day or almost every day
TovAdyotov pio popd v efdopddo 31.071 4017 12388  14.665 2.517 7.919 6.966 1.500 4.469 7.700 | At least once a week
Arydtepo omd e popd v efdopdda 22.504 2.163 7.394  12.947 1.157 3.599 5.642 1.005 3.794 7.305 | Less than once a week
Apaoctnprotnteg mov deénydnoav oto
Al081KTVO Y10 TPOSOTIKI ¥ P61 péc® Internet activities for private use
GUGKEVAV YEPLOV using handheld devices
AmooToA 1] AYN NAEKTPOVIKGOV
pmvopdtov 76.616 4354 24341  47.921 3.680 13.757  27.658 674  10.583  20.263 | Sending or receiving e-mails
Avayvoon 1 “xatéfacpa’” (download) Reading or downloading online news,
online eW3nce®V, EPMUEPIdMV 1| TEPLOIKMV 61.233 3.517 19976  37.740 2.691 12.361  21.891 826 7.615  15.849 | newspapers or news magazines
Avéayvoon 1 “katéfacpa” (download) Reading or downloading online books
online BiAimv 1 nhextpovikdv Bifriov 10.659 674 2.654 7.331 674 1.985 3.733 0 668 3.598 | or e-books
Moyvidw 1 “xatéfacpa” (download) Playing or downloading games, images,
TaLVISIOV, EKOVAV, TOVIAV 1| LOVGIKNG 46.969 6.726  17.453  22.791 4366 11.161 11.250 2.360 6.292  11.540 | films or music
Xpnon vanpeciog podcast yio qvTOROTH Using podcast service to automatically
Myn apyeiov Le akovoTikd 1 OTTIKO VAIKO 7.268 337 2.339 4.592 169 1.671 2.288 169 668 2.304 | receive audio or video files of interest
ZVUHETOYN OE KOW®MVIKE dikTvo 72.400 8.905 28.841 34.654 6.040 15424 15.018 2.866 13417  19.636 | Participating in social networks

(ovv./cont'd)
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ININAKAX 38 (ovvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA EHNIITEAO EKITAIAEYXHX KAI ®YAO, 2012

TABLE 38 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY EDUCATION LEVEL AND SEX, 2012

Tovoro EMNIIMEAO EKITAIAEYZHX KATA ®YAO

atopov Eﬂégﬂéigig}\ﬁljjgéiﬂz EDUCATION LEVEL BY SEX

Total Avtpeg / Males TI'vvaikeg / Females
individuals | Xaunié | Meoaio | ¥nié | Xounké | Meoaio | ¥nré | Xounié | Meoaio | Wnio

(16-74) Low |Medium | High Low |Medium| High Low Medium | High
Xp1ion e@appoy®@v Awudiktoov (apps)
6€ GVOKEVT ¥EPLOV Y10 TNV aromoinon Use of Internet applications (apps) on
TOV TANPOPOPLOV GYETIKA pe TN 0Eon a handheld device exploiting the
gvog onpeiov (m.y. GPS) 41.918 1.848 13.849  26.220 1.511 9.210 17.705 337 4.639 8.516 | information about location (e.g. GPS)
Xp11omn @opnToL VTOLOYIGTI| 1| CVOKEVNG Use of a portable computer or
XEPLO¥ Y10 TPOSPacn 6To AladikTvo Yo handheld device to access the
ETAYYELMLATIKY] YP1]OT] LOKPLE 0TTO TO Internet for professional purposes
oTiTL 1} TNV EpyOCia 21.376 163 2.280 18.934 163 1.623 12.738 0 657 6.196 | away from home or work
IIpofMpata katd T p1ion @opnTov Problems when using a portable
VTTOAOYLOTI] 1] GUGKEVNG YEPLOV Y computer or handheld device away
npocPacn 610 AL0dIKTVO PaKPLd 0o from home or work to access the
T0 GTITL 1| TNV EpyUCia Internet
Avokolria 6T AqYN TANPOPOPLOV GYETUKE Difficulty in obtaining information
He To KO66T0G TPASPacng 6To AladikTvo 8.818 820 3.133 4.866 820 1.976 3.243 0 1.156 1.622 | about cost of accessing the Internet
Ampocdoknta vyniol Aoyaplocpot 9.317 656 2.323 6.338 494 989 3.410 163 1.334 2.928 | Unexpected high bills
2y vEC SUGKOAIES LE TO GO TOV SIKTVOL Frequent difficulties with mobile
KWNThHg TAepmviog 27.017 2.840 8.452  15.725 1.997 4.796 8.074 843 3.655 7.650 | phone network signal
Avckolieg otov kabopiopd 1 otV oAroyn Difficulties in setting or changing
TOPOUETPOV Yot TPOGPacT 610 AdikTvo 4.261 337 1.151 2.772 0 814 1.121 337 337 1.651 | parameters for Internet access
AvckoMa ypnong ukpng 006vng M Inconvenience of using small screen
EL0AYOYNG KEYWEVOD GE GUGKELT EPLOV 8.356 824 2.317 5.215 331 652 2.899 493 1.665 2.316 | or entering text on handheld device

(ovv./cont'd)
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ININAKAX 38 (ovvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA EHNIITEAO EKITAIAEYXHX KAI ®YAO, 2012

TABLE 38 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY EDUCATION LEVEL AND SEX, 2012

TOvoro EIIIITEAO EKITAIAEYXHX KATA ®YAO

ENINEAO EKITAIAEYXHX
i EDUCATION LEVEL BY SEX
aTopov EDUCATION LEVEL - UcATIO S
Total Avtpeg / Males TI'vvaikeg / Females
individuals | Xaunié | Meoaio | ¥nié | Xounké | Meoaio | ¥nré | Xopnié | Meoaio | Wnio

(16-74) Low |Medium | High Low |Medium| High Low Medium | High
Adyor pn poécfaong oto AwedikTvo
péEGO® POpNTOV VTOAOYLOTI] 1] GUGKEVNG Reasons for not accessing the Internet
XEPLOV HOKPLA 0TO TO GTiTL | TV with a portable computer or handheld
gpyacia device away from home or work
Mn avaykoio 200.974 25472 96425  79.077  15.585  49.080  27.622 9.887 47346  51.455 | Not needed
"EM\etym woavottov, tepimlokn yprion 40.599 8304 21.772  10.523 5203 11.254 3.653 3.101 10.518 6.869 | Lack of skills, use is too complicated
Avokolia yprong pkpng 006vng oe Inconvenience of using small screen on
GLOKELN YEPLOD 15.909 1.931 9.371 4.607 1.140 5.229 2.066 791 4.141 2.541 | a handheld device
YynAé kdotog (1 cuokevn Kovnm Too expensive (the device and/or the
1N cvvdpopr 6to AdikTvo) 35.586 6.947  19.250 9.389 3317  10.447 3.077 3.631 8.803 6.312 | Internet subscription)
Mn Swbéon evpulmvikn odvdeon 1 Unavailability of broadband or
TOAD 0pyn cuvdEoN 1.626 0 983 643 0 500 314 0 483 328 | connection too slow
TpoPAnpaticpdg yo v Tpoctacio tng
Wotikng {omMg kat v acedieia 2.423 334 814 1.275 166 166 623 169 649 651 | Security or privacy concerns
Ao 10.072 988 4421 4.663 499 2.131 1.595 489 2.290 3.069 | Other
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HINAKAYX 39. KINHTH XPHXH TOY AIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA EIAOX AITAXXOAHXHY, 2012

TABLE 39. MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY EMPLOYMENT STATUS, 2012

Liovoho AITALXOAHEH / EMPLOYMENT

aTOpOV

MaOnti A -
. To.tal ¢ “ﬂ!g’ MisOmTég vro'auao-xo Avepyog | ovregrovyog Alro
individuals eormThs Employee hovpzvog Unemployed Retired Other

(16-74) Student PIOYEE | Self-employed pioy
Xp11om QOPNTAV VTOLOYICTAV Y1
npooPacn 6To AludikTvo pokpLd Use of portable computers to access
0mo TO 6TiTL N TNV EPYOCiQ the Internet away from home or work
Laptop, notebook 1 netbook 99.241 23.847 56.175 4.020 9.360 2.546 3.292 | Laptop, notebook or netbook
Yrnohoyiotn tablet (pe 006vn agpng) 23.591 3.354 14.677 1.603 1.996 633 1.328 | Tablet computer (with touch screen)
Aiktvo Tov ypnopowomOnKay yia
60voED TOV POPNTOV VTOLOYLOTY Networks used to connect the portable
0670 AL00iKTVLO pOKPLL 0T6 TO GTTiTL computer to the Internet away from
10 ™V gpyocia home or work
Aiktvo kivntig miepmviag pe USB Mobile phone network, using USB
KA£Wd1 1 kGpTo 12.915 1.343 9.144 946 662 319 500 | key or card
Acvpuoaro diktvo 103.847 24.353 58.145 5.157 9.697 2.708 3.786 | Wireless network
XoyvétnTo piong Tov AldtkTio Frequency of Internet use via a
péG® PopNTOV VTOAOYLOTI] LOKPLE portable computer away from home
0mo TO 6TiTL N TNV EPYOCiQ or work
Kda0e pépa 1 oxedov kabe pépa 31.007 7.399 16.929 1.449 3.469 952 809 | Every day or almost every day
TovAdyotov pio popd v efdopddo 38.008 11.066 20.228 1.788 2.793 486 1.648 | At least once a week
Arydtepo omd e popd v efdopdda 37.309 6.057 23.287 1.769 3.598 1.271 1.328 | Less than once a week
Xp11omn cvokev®V ¥EPLOY Yo TpdoPaocn
670 AL00IKTVO POKPLE 06 TO GTiTL 1) Use of handheld devices to access the
™y gpyocia Internet away from home or work
Kwnté miépwvo 1 smart phone 108.164 22.011 65.229 5.982 7.582 2.070 5.291 | Mobile phone or smart phone
AX ovokevn yepod (PDA, Mp3 Other handheld device (PDA, MP3
player, avayvdotg nAeKTpoOVIKOD player, e-book reader, handheld games
BiBAiov, KOVGOLO TOUXVIOLDY YEPLOV) 6.438 1.511 2.636 0 662 471 1.157 | console)

(ovv./cont'd)
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IMINAKAX 39 (cvvéy.). KINHTH XPHXH TOY ATIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA EIAOX AITAXXOAHXHY, 2012
39 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY EMPLOYMENT STATUS, 2012

TABLE

Ziovodo ATIAZXOAHEH / EMPLOYMENT
aTop®V
MaOnti A -
. To.tal ¢ nﬂ!g, MisOmtog mo’anacxo Avepyos | Xovra&lovyog Aldo
individuals porrnTis Employee hovpevog Unemployed Retired Other

(16-74) Student PIOYE | Self-employed ploy
AikToa OV Ypnoiporon|Onkay Yo
GUVOEGT] TOV GUGKEVAV YEPLOV GTO Networks used to connect the
AWBIKTVO poKpLd oo 10 omiti i handheld devices to the Internet
™mv gpyacia away from home or work
Atxtoo Kvnig hAspaviog 36.535 4.028 23.193 2911 3.946 481 1.975 | Mobile phone network
— Evpulovikn cbvdeon 29.817 2.523 18.963 2911 3.121 324 1.975 | — Broadband connection
Acvppato diktvo 105.456 22.017 62.992 5.830 7.251 2.070 5.297 | Wireless network
ZoyvétnTo xp1iong Tov AldtkTOoV Frequency of Internet use via
HECM GVOKEVOV YEPLOV HOKPLA handheld devices away from home
06 To omiTL ] TNV EPYUCiQ or work
KaBe pépa 1 oxeddv kabe pépa 55.755 10.770 33.832 2.743 4.469 1.112 2.829 | Every day or almost every day
TovAdyotov pa opd v efdopdda 31.071 7.718 17.455 2.280 1.483 324 1.811 | Atleast once a week
Aydtepo amd o popd v efdopddo 22.504 4.196 14.101 959 1.793 633 820 | Less than once a week
ApaoctnprétTnTes Tov deEydnocav 6to
AWBIKTVO Y10 TPOCOTIKY YP1)O1] HEC® Internet activities for private use
GUOKEVAV YEPLOV using handheld devices
ATOoTOAM 1] AMYN NAEKTPOVIKOV
UNVORATOV 76.616 12.421 49.842 4.678 4.941 1.427 3.308 | Sending or receiving e-mails
Avayvoon 1 “katéfaopa’” (download) Reading or downloading online news,
online 10nGE@V, EPMUEPIdOV N TEPLOSIKOV 61.233 10.572 39.732 2.919 3.940 1.270 2.800 | newspapers or news magazines
Avayvoon 1 “katéfaopa’” (download) Reading or downloading online books
online BiBAimv 1 niektpovikdv Biffriov 10.659 1.517 6.859 163 656 799 666 | or e-books
Touyvidwa 1 “xatéfacpa” (download) Playing or downloading games, images,
TOLYVIOLOV, EIKOVAOV, TOUVIOV 1] LOVGIKNG 46.969 14.112 24.448 1.305 3.147 309 3.649 | films or music
Xpnomn vanpeciog podcast yio avTOHOTH Using podcast service to automatically
Mym apyeiov pe akovoTkd 1 OTTIKO VAIKO 7.268 1.343 4.277 163 662 318 506 | receive audio or video files of interest
SVOUUETOYN GE KOWMVIKA, dikTvn 72.400 19.837 38.768 2.904 5.787 475 4.629 | Participating in social networks

(ovv./cont'd)
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ININAKAZX 39 (ovvéy.). KINHTH XPHEXH TOY ATAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA EIAOX AITAXXOAHXHZE, 2012

TABLE 39 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY EMPLOYMENT STATUS, 2012

Zivolo ATAZXOAHZH / EMPLOYMENT

atopov

.nd"Fo.;al als 1:;1::1?':?,‘2’ MioOwTég Al;;%‘ilttgzo- Avepyog | Xvvtoglovyog Allo
individu ;

(16-74) Student Employee Self-employed Unemployed Retired Other
Xpiion pappoy®@v Awediktoov (apps)
o€ 6VOKELT ¥EPLOY Yo TNV adlomoinon Use of Internet applications (apps) on
TOV TANPOPOPLAV GYETIKA ne TN 0éon a handheld device exploiting the
gvog onpeiov (m.x. GPS) 41.918 6.725 27.536 2.410 3.121 1.118 1.009 | information about location (e.g. GPS)
Xp1ion @opnTov VTOAOYIeTI] 1] GLGKEVYG Use of a portable computer or
xeproY Yia tpoécfoon 6to AradikTvo Yo handheld device to access the
EMOYYEALATUKY XP1)OT LOKPLE 0TT6 TO Internet for professional purposes
oTiTL 1] TNV EpYUcia 21.376 0 18.943 2.433 0 0 0 | away from home or work
MpoprMipata katd ™ xp1ion popnTod Problems when using a portable
VTOLOYLOTI] 1] CUGKEVNG XEPLOV ViU computer or handheld device away
np6oPacn 6to AladikTvo pokprd amod from home or work to access the
T0 GTiTL 1| TNV EPYUGia Internet
AvckoMa 6T AYN TANPOPOPIAY GYETIKA Difficulty in obtaining information
He 10 k66T0g TPOGPaocng oto AladikTvo 8.818 2.342 5.489 163 494 162 169 | about cost of accessing the Internet
Ampocdoknta vyniol Aoyaplacpol 9.317 1.836 5.355 648 991 152 334 | Unexpected high bills
Yy vEC SUGKOMES LLE TO GO TOV SIKTVOL Frequent difficulties with mobile
KNG TAepmviog 27.017 5.545 15.425 971 3.285 790 1.000 | phone network signal
Avokolieg 6tov kKabopiopd 1 oty aAlayn Difficulties in setting or changing
TOPAUETP®V Yo TpdSPacn oto AadikTvo 4.261 1.011 1.783 325 488 319 334 | parameters for Internet access
Avokolia yprong pkpng 08ovng 1 Inconvenience of using small screen
EL00YOYNG KEWWEVOL GE GUGKELT YEPLOV 8.356 1.836 4.236 637 825 486 334 | or entering text on handheld device

(ovv./cont'd)
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IMINAKAX 39 (cvvéy.). KINHTH XPHXH TOY ATIAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY KATA EIAOX AITAXXOAHXHZY, 2012

TABLE 39 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY EMPLOYMENT STATUS, 2012

Liovoko AIIAZXOAHEH / EMPLOYMENT
aTop®v
M 1 A -
. ’!"o.tal aenn!g, MicOmtog mo’anacxo Avepyog | Xovra&lovyog Aldo
individuals porrnTis Employee hovpevog Unemployed Retired Other

(16-74) Student PIOYE | Self-employed ploy
Adyor pn TpéoPaong 610 AladikTVO péCO Reasons for not accessing the Internet
@opNTOY VITOAOYLOTI] 1] GLGKEVIS YEPLOV with a portable computer or handheld
HOKPLE 07T6 TO oTTiTL 1) TNV EPYOGia device away from home or work
Mn avaykaio 200.974 17.300 129.799 12.170 13.853 10.959 16.895 | Not needed
"EMenyn wovottav, tepimhokn yprion 40.599 1.343 26.577 3.213 1.962 4314 3.188 | Lack of skills, use is too complicated
Avokolia ypriong pkpng o8ovng oe Inconvenience of using small screen on
GUGKELT YEPLOV 15.909 163 10.132 1.269 671 2.390 1.283 | a handheld device
YynAd K66T0G (1 GUCKELT] KOUm Too expensive (the device and/or the
1 cvvdpoun 610 AldikTLo) 35.586 5.356 20.476 494 3.948 1.428 3.884 | Internet subscription)
Mn dbéoun gupulevikn covdeon 1 Unavailability of broadband or connection
TOAD 0pyn cVvdEoN 1.626 0 1.132 0 337 157 0 | too slow
[pofAnpaticpog yw v Tpootacio g
Wrotikng {omMg Kot v aceaieta 2.423 337 1.763 0 166 157 0 | Security or privacy concerns
AMo 10.072 506 5.995 812 654 643 1.462 | Other
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IMINAKAX 40. KINHTH XPHXH TOY AIAAIKTYOY KAI XYNAEZIMOTHTA ITANTOY KATA EITAPXIA, 2012

TABLE 40. MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY DISTRICT, 2012

XOvoro MEPIOXH / DISTRICT

atépov Agvkooia Agneoog Adpvaxa MMagpog Ap/eTog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals | Agrucy |Aypotikn | Astuci [Ayporuci| Aotiki | Aypotuch| Aotuch |Aypotuch | Aypotuch

(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
Xp11om QOPNTAV VTOLOYIETAV Yid
npocPacn 6To AludikTvo pokpLd Use of portable computers to access
0mo 1O 6TiTL | TNV EPYOCiQ the Internet away from home or work
Laptop, notebook 1 netbook 99.241 42.204 9.908 17.337 1.795 9.086 6.263 6.203 1.793 4.653 | Laptop, notebook or netbook
Ymnoloyiotr tablet (pe 086vn apng) 23.591 9.950 3.450 2.784 163 3.613 1.323 980 485 843 | Tablet computer (with touch screen)
Aiktva Tov ypnoiporon|dnkay Yo
o0voED TOV POPNTOV VTOLOYLOTY Networks used to connect the portable
0670 A100iKTVO pOKPLL 0T6 TO GTTiTL computer to the Internet away from
0 ™V gpyocia home or work
Aiktvo kivntig miepoviog pe USB Mobile phone network, using USB
KAedi N kapta 12.915 4.208 1.635 1.476 0 2.165 337 2.770 157 166 | key or card
Acvpuoaro diktvo 103.847 44.498  10.566 17.828 1.958 10.080 6.263 5.712 2.122 4.821 | Wireless network
XoyvétnTo pnong Tov AluditkTiov Frequency of Internet use via a
péEG® PopNTOV VTOAOYLOTI] LOKPLE portable computer away from home
0mo 1O 6TiTL N TNV EPYOCiQ or work
KdaOe pépa 1 oxedov kabe pépa 31.007 11.273 3.134 6.432 169 3.953 1.657 2.934 628 827 | Every day or almost every day
TovAdyotov pio popd v efdopddo 38.008 16.315 3.967 5.247 163 4218 2.456 1.653 1.331 2.660 | Atleast once a week
Arydtepo oo e popd v efdopdda 37.309 17.404 3.795 6.318 1.627 2.405 2.318 1.945 163 1.334 | Less than once a week
Xp11on cvokev®V YEPLOY Yo TpdoPaocn
070 A100iKTVO pOKPLd 0T6 TO GTTiTL 1| Use of handheld devices to access the
™y gpyocia Internet away from home or work
Kuwnté miépwvo 1 smart phone 108.164 45.528 12.064 19.455 4.592 9.940 5.266 7.183 1.482 2.654 | Mobile phone or smart phone
AX ovokevn yepod (PDA, Mp3 Other handheld device (PDA, MP3
player, avayvdotg nAEKTpOVIKOD player, e-book reader, handheld games
BiBAriov, KoveOLo oY VIOUDY YEPLOV) 6.438 2317 497 1.314 337 325 169 658 485 337 | console)

(ovv./cont'd)
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ININAKAZX 40 (ovvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI YYNAEXIMOTHTA ITANTOY KATA EIAPXIA, 2012

TABLE 40 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY DISTRICT, 2012

Xovoro MNEPIOXH / DISTRICT

atépmv Agvkooia Agneoog Adpvaxa MMagpog Ap/eTog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals | Agrucii [Aypotucii| Aotuch [Ayporucii| Astucih [Aypotuci| Astuc [Aypotudi [ Ayporuci

(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
Aiktva mov ypnoipomrorOnkay yio
GUVOEGT] TOV GVGKEVAYV YEPLOV GTO Networks used to connect the
AWdiKTVO pOKPLd a6 TO omiTL 1) handheld devices to the Internet
™mv gpyacia away from home or work
Aixtoo kivntfig TnAepoviag 36.535 17.062  2.936 8.004 497  3.288 163 3773 323 488 | Mobile phone network
— Evpulovikn cbvdeon 29.817 14.454 2.287 7.008 328 2.629 163 2.786 0 163 | — Broadband connection
Acvppato diktvo 105.456 43.778 11.745  19.298 4.929 9.778 5.266 6.639 1.482 2.492 | Wireless network
ZoyvétnTo xp1iong 10V AladtkTOoV Frequency of Internet use via
HECM GVOKEVOV YEPLOV HAKPLA handheld devices away from home
06 To oTiTL ] TNV EPYUCiQ or work
KaBe pépa 1 oxeddv kabe pépa 55.755 25.583 6.595 9.657 2.954 4.749 1.642 3.921 157 497 | Every day or almost every day
TovAdyiotov pia eopd v efdopdda 31.071 11.816 4.145 5.079 1.152 3.599 1.974 1.650 987 668 | Atleast once a week
Avydtepo amd pio popd v efdopddo 22.504 8.292 1.491 5.218 823 1.592 1.650 1.611 337 1.489 | Less than once a week
ApaoctnprétTnTes Tov deEydnocav 6to
AWBIKTVO Y10 TPOCOTIKY YP1)O1] HEC® Internet activities for private use
GUOKEVAV YEPLOV using handheld devices
ATOoTOAM 1] AMMYN NAEKTPOVIKOV
umvopdtmv 76.616 33.139 7.593  15.340 3.755 6.975 2.451 4.879 1.157 1.328 | Sending or receiving e-mails
Avayvoon 1 “katéfaopa’” (download) Reading or downloading online news,
online €10M6E@V, EPMUEPIdOV N TEPLOSIKOV 61.233 30.296 7.599 8.955 1.320 4.724 2.622 4.077 489 1.152 | newspapers or news magazines
Avayvoon 1 “katéfaopa’” (download) Reading or downloading online books
online BiAiov | niextpovikmv Pipriov 10.659 3.106 320 2.147 500 1.797 500 1.301 485 503 | or e-books
Hoyvidw N “kotéfacpa’” (download) Playing or downloading games, images,
TOLVIOLOV, EIKOVAOV, TOVIOV 1] LOVGIKNG 46.969 15.633 6.975 8.543 1.985 6.587 2.961 2.296 488 1.500 | films or music
Xpnon vanpeciog podcast yo avtopaT Using podcast service to automatically
Mym apyeiov e akovoTkd 1 OTTIKO VAKO 7.268 1.154 662 1.828 0 1.000 325 1.308 166 825 | receive audio or video files of interest
SVUUETOYN O KOW®VIKE dikTvo 72.400 29.157 10298  12.031 3.643 7.864 3.464 3.628 654 1.660 | Participating in social networks

(ovv./cont'd)
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ININAKAZX 40 (ovvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI YYNAEXIMOTHTA ITANTOY KATA EITAPXIA, 2012
TABLE 40 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY DISTRICT, 2012

Xovoro MEPIOXH / DISTRICT
aTOp@V Agvkooia Agpecdg Adpvoxa Magog Ap/eTog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ Agrich [Aypotucih| Aotikn [Aypotuci| Astuci |Ayporuci| Astuci [Ayporuci| Ayporuch

(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
Xpiion e@appoy®@v Arodiktoov (apps)
o€ GVGKELT ¥EPLOYU Y10 TNV aromoinon Use of Internet applications (apps) on
TOV TANPOPOPLOV GYETIKA pe TN 0Eon a handheld device exploiting the
gvog onpeiov (m.y. GPS) 41.918 20.265 5.773 7.529 1.162 3.091 988 1.621 491 997 | information about location (e.g. GPS)
Xp11omn @opnTov VTOLOYIGTI| 1] CVOKEVNG Use of a portable computer or
XEPLO¥ Y10 TPOSPacn 6To AladikTvo Yo handheld device to access the
ETAYYELMLATIKY] YP1]OT] LOKPLE 0TTO TO Internet for professional purposes
oTiTL 1} TNV EpyOCia 21.376 10.055 2.290 4.189 334 2.081 314 1.946 0 166 | away from home or work
Ipopijpota katd T Yprion opnTov Problems when using a portable
VTTOAOYLOTI] 1] GUGKEVNG YEPLOV Y computer or handheld device away
npocPacn 610 AL0dIKTVO PaKPLd 0o from home or work to access the
T0 GTIiTL 1| TNV EpyUCia Internet
Avokoria 6T AqYN TANPOPOPLOV GYETUKE Difficulty in obtaining information
e 10 k66T0g TPOSPaong oto AladikTvo 8.818 2.106 334 971 0 1.143 1.485 1.794 649 337 | about cost of accessing the Internet
AmpocdoknTo VYAl Aoyaplaciol 9.317 4.414 488 1.479 660 331 1.131 483 331 | Unexpected high bills
2y vEC SUGKOAIES |LE TO GO TOV SIKTVOL Frequent difficulties with mobile
KvNg TAepmviog 27.017 11.126 4.459 3.419 657 960 1.319 2.943 960 1.174 | phone network signal
Avokolieg otov kabopiopd 1 otV oAroyn Difficulties in setting or changing
TOPAUETP®V Yo TpOSPacn 6to AladikTvo 4.261 1.146 0 656 0 494 331 822 475 337 | parameters for Internet access
Avckolria ypriong pkpng 00ovng M Inconvenience of using small screen
E100YOYNG KEWEVOL GE GUOKELT YEPIOV 8.356 2.635 506 1.302 490 963 971 817 0 671 | or entering text on handheld device

(ovv./cont'd)
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IMINAKAX 40 (ovvéy.). KINHTH XPHXH TOY AIAAIKTYOY KAI XYNAEXIMOTHTA ITANTOY KATA EITAPXIA, 2012

TABLE 40 (cont'd). MOBILE USE OF THE INTERNET AND UBIQUITOUS CONNECTIVITY BY DISTRICT, 2012
Yovolo MEPIOXH / DISTRICT
aTopOv AgvKneia Agpecog Adpvoxa agog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ A gruci [Aypotuci| Aotuci [Aypotucii| Aotucii [Aypotikii| Astuci [Aypotucii| Aypotuciy
(16-74) Urban Rural Urban Rural Urban Rural | Urban Rural Rural
Abyor pn Tpoécpacns oto AwndikTvo
HEC® POPNTOV VITOLOYLGTI] 1] CVGKEVG Reasons for not accessing the Internet
XEPLOU pakprd amwod To omiti ) TRV with a portable computer or handheld
gpyacia device away from home or work
Mn avaykaio 200.974 67.036  22.383 37.399 12.288 21.080 10.708  14.487  4.724 10.868 | Not needed
"EMenyn wovotitov, mepimhokn yxpiion 40.599 11.759 5.308 3.974 3.671 3.848 1.617 7.846 1.774 802 | Lack of skills, use is too complicated
AvckoMa ypnong pukpng 086vng ot Inconvenience of using small screen on
GLGKELN YEPLOD 15.909 4.616 627 1.594 1.789 936 163 5.063 1.123 0 | ahandheld device
YynAd K66T0G (1 GLCKELT] KOV Too expensive (the device and/or the
1N cuvdpopn 6to AdikTvo) 35.586 7.957 1.328 10.203 3.941 3.773 985 5.258 1.807 334 | Internet subscription)
Mn Swbéoiun evpuloviky cvuvdeon 1 Unavailability of broadband or
oAb apyn cbvdeon 1.626 328 0 483 0 337 0 477 0 0 | connection too slow
IIpofAnpaticpog ywo v Tpoctacio g
Wrotikng {oMg kot v acediete 2.423 1.132 0 491 0 157 166 477 0 0 | Security or privacy concerns
AMo 10.072 1.774 493 3.926 497 823 1.280 0 0 1.280 | Other
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HINAKAX 41. HAEKTPONIKH AIAKYBEPNHXH KATA HAIKIA, 2012

TABLE 41. USE OF E-GOVERNMENT BY AGE, 2012

YUvoro aTOp@V HAIKIA / AGE
Total individuals
(16-74) 16-24 2534 35-44 45-54 55-64 65-74

ApacTnProTNTES TOV £X0VV OYEoT BE
cuvarihayig pe ™) dnpuoota vanpesia 1 Interaction with public authorities
TIg dnpooieg apyés péo® Awadukriov, over the Internet for private
Y10 TPOGAOTIKOVS GKOTOVG KATA TNV purposes during the period
nepiodo Ampiriov 2011 - Maprtiov 2012 April 2011 - March 2012
Afym TANPOQOPLOV 0Ttd 16TOCEADES Obtaining information from public
dMpOGLOV VINPESIHV 184.277 28.656 62.613 44.424 30.372 13.353 4.859 authorities” web sites
“KatéBaopa” (download) emionuov
eyypapmv 148.560 19.048 52.205 37.959 24.450 10.526 4.373 Downloading official forms
ATOGTOAY GUUTANPOUEVOVY EYYPAO®V 92.349 6.911 32.526 26.024 15.945 7.541 3.401 Sending filled in forms
Adyor pn vrofori|s GOPTANPOUEVOV Reasons for not sending filled-in
gYYPAYOV 6TIG dNNéGLES apyic péow forms to public authorities over
AwdktOov Katd TV mepiodo the Internet during the period
Ampiriov 2011 - MapTtiov 2012 April 2011 - March 2012
Agv vpyov OTO0ONTOTE EMIOT LA There were no official forms at all
£Yypoea 1o VToPoAn 184.130 64.730 52.042 34.146 19.742 9.583 3.887 to submit
Aev vanpye téton vanpecio Stbéoiun There was no such website service
010 AwdikTvo 10.083 1.349 4.554 2.155 759 943 324 available
Teyvikn PAAPN Tov 1oTdTOTOL KOTE TN
Sdpreta coUTAPOONG 1) VITOBOANG Technical failure of website during
TOL EYYPAPOV 811 0 488 166 0 157 0 filling-in or sending the form
"EM\etym kavothtov 1 YVOGEOV 26.285 1.011 4.391 6.962 7.593 4.870 1.458 Lack of skills or knowledge
Avnovyieg yo TNV TpocTOSio KOt TV Concerns about protection and security
OGQAAELD TV TPOCHOTIKMDV SES0UEVMV 7.595 1.180 1.952 2.155 1.519 628 162 of personal data
AMOG AOYOG, KAVEVOG OO TOVG TLO TAVE® 68.783 11.463 23.582 15.416 12.605 3.613 2.106 None of the above, but other
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HINAKAYX 42, HAEKTPONIKH AIAKYBEPNHXH KATA ®YAO KAI HAIKIA, 2012
TABLE 42. USE OF E-GOVERNMENT BY SEX AND AGE, 2012

Xyvoro
o ®YAO / SEX HAIKIA KATA ®YAO / AGE BY SEX
Haov Avtpeg / Males I'vvaikeg / Females
Total A
oE , Tovai
individuals | AVIPES [ROVOHES g0 o0 | 2584 | 5574 | 1624 | 2554 | s5.74

(16-74) Males | Females
ApacTnprotTnTeg TOL £X0VV oYfon pe
cvvorlayég pe T dnpocia vanpecia 1 I nteraction with public authorities
TIg dNpooieg apyés péoc® Awadiktiov, over the Internet for private
YW TPOGCMTIKOVG GKOTOVG KATA TNV purposes during the period
nepiodo Amprriov 2011 - Mapriov 2012 April 2011 - March 2012
ANy TANPOQOPLOY aTd 16TOCEMDES Obtaining information from public
SNUOGL®V VANPECIOV 184.277 88.735 95.543 10.957 65.398 12.380 17.699 72.011 5.832 | authorities’ web sites
“KatéBaopa” (download) emionpov
eYYpapmv 148.560 71.444 77.116 6.406 54.553 10.485 12.642 60.060 4.413 | Downloading official forms
ATOGTOAN GUUTANPOUEVOV EYYPAQOV 92.349 49.134 43.215 2.697 38.647 7.790 4.214 35.849 3.152 | Sending filled in forms
Adyor pn voPori|s COPTANPOPEVOV Reasonsfor not sending filled-in
eYYPAOOV oTIg dNpocieg apyis péco formsto public authorities over
AwdkTOov Katd TV mepiodo the Internet during the period
Ampihiov 2011 - Maptiov 2012 April 2011 - March 2012
Agv vanpyov 0To100NTOTE EMIOTHAL There were no official forms at all
£YYpopa ot LITOBOAN 184.130 87.511 96.619 34.050 47.118 6.342 30.679 58.812 7.128 | to submit
Aev vanpye tétolo, vnpecio Stbéoun There was no such website service
oto Awdiktvo 10.083 4.070 6.013 506 2.931 633 843 4.537 633 | available
Texvun PAAPN oL 16TOTOTTOL KATA TN
S1BpKELD CLUTANPWOTG 1} VITOPOANG Technical failure of website during
TOV £YYPOAPOV 811 645 166 0 488 157 0 166 0 | filling-in or sending the form
"EAAeyM 1KOVOTNTOV 1] YVOGEDV 26.285 14.966 11.319 674 10.326 3.966 337 8.620 2.361 | Lack of skills or knowledge
Avnovyieg yo TV TpooTacia Kot TV Concerns about protection and security
ACQAAELD TOV TPOCOTIKAV deSOUEVMV 7.595 4.035 3.560 674 2.885 476 506 2.740 314 | of personal data
AAAOG AOYOG, KOVEVAS 0Ttd TOVG TO TV 68.783 33.655 35.128 6.574 23.738 3.343 4.888 27.864 2.376 | None of the above, but other
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ININAKAZX 43. HAEKTPONIKH AIAKYBEPNHXH KATA ENIITEAO EKITAIAEYXHX KAI ®YAO, 2012

TABLE 43. USE OF E-GOVERNMENT BY EDUCATION LEVEL AND SEX, 2012
0 ENIMEAO EKITAIAEYZHX KATA ®YA
El)’\’ o EMNIMEAO EKITAIAEYZHX EDUCATION LEVEL BY SEX ?
gropov EDUCATION LEVEL - -
Total Avtpeg / Males T'vvaikeg / Females
individuals | Xaun)é | Meoaio | ¥Ynié | Xaunhé | Meoaio | ¥nié | Xaunré | Meoaio | ¥nio

(16-74) Low |Medium| High Low | Medium | High Low Medium | High
ApactnprotTnTeg TOL £)0VV GYéon ne
ovvairayég pe T dnpoéoie vanpecia 1 Interaction with public authorities
TIG ONpOCIES UPYéS NEGM ALUOIKTVOV, over the Internet for private
Y10 TPOGOTIKOVG CKOTOVG KATA TNV purposes during the period
nepiodo Amprriov 2011 - Mapriov 2012 April 2011 - March 2012
ANy TANPOPOPLOV 0T 1GTOGEMOES Obtaining information from public
dMpdcLwv vINpPESLOY 184.277 7.792  58.450 118.036 4.769 29.134  54.832 3.023 29.316  63.204 | authorities’ web sites
“Katépaopa” (download) emionpov
eyypapov 148.560 3.328  41.701 103.530 1.983 21.034  48.427 1.346  20.667  55.103 | Downloading official forms
ATOGTOM] CUUTANPOUEVOV EYYPAPOV 92.349 817  21.050  70.482 649 12.114  36.372 169 8.936  34.110 | Sending filled in forms
Adyor pn vrofoiig copminpopévov Reasons for not sending filled-in
eYYPAQOV oTIC dnuocies apyés péow forms to public authorities over
AWBIKTOOV KOTE TNV TTEPI0d0 the Internet during the period
Azmpiriov 2011 - MapTiov 2012 April 2011 - March 2012
Agv vnpyov 0ToLadNTOTE EMIoN LN There were no official forms at all
£yypopa yio. vIToPoAn 184.130 35595 91994  56.541  20.649  46.534  20.328 14946 45459  36.214 | to submit
Agv vanpye tétota vanpecio Stabéoiun There was no such website service
o710 Awdiktvo 10.083 488 3.264 6.331 157 1.643 2.270 331 1.621 4.061 | available
Teyvuicn BAGPn Tov wotdTOTOL KATE TN
dbpKelo CUUTANP®ONG 1 VTOPOANG Technical failure of website during
TOL EYYPAPOL 811 0 488 323 0 488 157 0 0 166 | filling-in or sending the form
"EAAEWYT] IKOVOTHTOV 1| YVOGEWDV 26.285 3977  14.652 7.656 2.694 8.747 3.525 1.283 5.905 4.131 | Lack of skills or knowledge
Avnovyieg yu v Tpoctacio Kot TV Concerns about protection and security
OGQAAELNL TOV TPOCOTIKDOV SESOUEVMV 7.595 314 3.568 3.713 163 2.118 1.754 152 1.449 1.959 | of personal data
AXL0oG AOYOGC, KAVEVAG OTtO TOVG TTLO TTAV®D 68.783 4740  33.622 30421 4.252 16.883  12.520 488 16.739  17.901 | None of the above, but other
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IMINAKAX 44. HAEKTPONIKH AIAKYBEPNHXH KATA EIAOX AITAXXOAHXHZX, 2012

TABLE 44. USE OF E-GOVERNMENT BY EMPLOYMENT STATUS, 2012

Ziovodo ATIAZXOAHEH / EMPLOYMENT

aTopov

MaOnTi -
. tha] * n‘n}g, MieOwTog ADTO,QHGGXO Avepyog | Xvvragrovyog Alro
individuals POVTNTINS | Epioyee hovpevog Unemployed Retired Other

(16-74) Student PIOYE® | self-employed pioy
ApactnprotTnTeg TOL £X0VV oYfon pe
cuvorlayég pe T dnpocia vanpecia 1 I nteraction with public authorities
TG dNpooieg apyés péoc® Awadktiov, over the Internet for private
YW TPOGCMTIKOVG GKOTOVG KATA TNV purposes during the period
nepiodo Amprriov 2011 - Mapriov 2012 April 2011 - March 2012
ANy TANPOQOPLOY 0o 16TOGEMDES Obtaining information from public
SNUOGL®V VANPECIOV 184.277 17.971 128.488 11.235 12.716 7.326 6.542 | authorities’ web sites
“KatéBaopa” (download) emionpov
EYYPAQOV 148.560 11.584 109.554 9.308 9.633 6.054 2.427 | Downloading official forms
ATOGTOAN GUUTANPOUEVOV EYYPAGOV 92.349 2.842 72.914 6.566 4.571 4.161 1.295 | Sending filled in forms
Adyor pn voforilg COPTANPOPEVEOV Reasons for not sending filled-in
eYYPAOOV oTIS dNpocieg apyis péco formsto public authorities over
AwdkTOov Katd TV mepiodo the Internet during the period
Azpihiov 2011 - Maptiov 2012 April 2011 - March 2012
Agv vINPYOV OTOLLONTOTE EMICT|LLOL There were no official forms at all
£yypago. yo vTofoin 184.130 42.008 90.628 7.592 17.428 6.806 19.668 | to submit
Aev vanpye tétolo, vnpecio Stbéoun There was no such website service
670 Awdiktvo 10.083 674 7.176 1.111 331 476 314 | available
Teyvikn PAGPN Tov 16TdTOTOL KOTG TN
S1BpKELD CLUTANPWOTG 1) VIOPOANG Technical failure of website during
TOV £YYPOAPOV 811 0 654 157 0 0 0 | filling-in or sending the form
"EAAeyM 1KOVOTNTOV 1] YVOGEMV 26.285 169 16.989 3.676 1.626 2.062 1.764 | Lack of skills or knowledge
Avnovyieg yo TV TpooTacia Kot TNV Concerns about protection and security
ACQAAELD TOV TPOCOTIKAV deSOUEVMV 7.595 674 5.466 323 483 157 491 | of personal data
AAAOG AOYOG, KOVEVAS 0Ttd TOVG TO TAVE® 68.783 6.887 46.264 3.855 6.168 2.404 3.204 | None of the above, but other
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IMINAKAX 45. HAEKTPONIKH AIAKYBEPNHXH KATA EITAPXIA, 2012

TABLE 45. USE OF E-GOVERNMENT BY DISTRICT, 2012

Xvvoro HEPIOXH / DISTRICT

atépov Agvkomoia Agnecog AdGpvoxa Ilagog Ap/otog

_ '_I'o_tal Lefkosia Lemessos Larnaca Pafos Am/stos
individuals ['A grucy [Aypotuci| Aotuci [Aypotuch| Astuch [Ayporici| Astuch [Ayporuch| Aypotuch

(16-74) | Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ApacTnProTNTES TOV £)X0VV OYEST NE
cuvarlhayig pe ™) dnuoota vanpesia 1 Interaction with public authorities
TIg dnpooieg apyés péo® Awaduriov, over the Internet for private
YW TPOGOTIKOVG GKOTOVS KATA TNV purposes during the period
nepiodo Ampiriov 2011 - Maprtiov 2012 April 2011 - March 2012
ANy TANPOPOPIOY 0t 16TOCEMOEG Obtaining information from public
dMpOGLOV VINPESIHOV 184.277 | 72.774 20.866  35.215 9.426 17.530 10.400 7.262 1.470 9.334 | authorities’ web sites
“KatéBaopa” (download) emionuov
eyypapmv 148.560 | 61.945 17.303  27.933 6.971 13.460 7.291 7.262 1.308 5.088 | Downloading official forms
ATOGTOAY GUUTANPOUEVOVY EYYPAO®V 92.349 | 38.739 8.480  19.058 5.328 6.683 3.368 6.467 1.151 3.074 | Sending filled in forms
Adyor pn vrofori|s GopTANPOUEVOV Reasons for not sending filled-in
gYYPAYOV 6TIG dNNéGLES apyic péow® forms to public authorities over
AwdktHov Katd TV mepiodo the Internet during the period
Ampiriov 2011 - MapTtiov 2012 April 2011 - March 2012
Agv vmipyov 0TO0ONTOTE EMIOT 0L There were no official forms at all
£yypago. yio vtofoin 184.130 | 48.731 19.586  30.990 14.857 23.084 12.350  15.005 6.375 13.153 | to submit
Aev vanpye tétoo vanpecio Stbéoiun There was no such website service
010 AwdikTvo 10.083 1.628 1.290 166 0 1.455 494 3.579 1.139 332 | available
Teyvikn PAAPN Tov 1oTdTOTOL KOTE TN
Sdpreta couTAP®ONG 1 VITOBOANG Technical failure of website during
TOL EYYPAPOV 811 163 0 163 0 0 0 485 0 | filling-in or sending the form
"EA\etym kavothtov 1 YVOGEOV 26.285 | 11.258 4.966 2.409 475 3.328 2.912 466 471 | Lack of skills or knowledge
Avnovyieg yuo TV Tpootacio Kot TNV Concerns about protection and security
OGQAAELD TV TPOCHOTIKMDV SES0UEVMV 7.595 947 169 2.107 328 2.089 980 157 0 819 | of personal data
AMOG AOYOG, KAVEVOG OO TOVG TLO TAVE® 68.783 | 33.518 6.492  21.873 976 2.185 2.290 820 162 466 | None of the above, but other
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MINAKAX 46. HAEKTPONIKO EMITIOPIO KATA HAIKIA, 2012

TABLE 46. USE OF THE E-COMMERCE BY AGE, 2012
XYvoro atépmv
Total HAIKIA / AGE
individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74
ITo mpocatn Tapayyerio TpoidvTOV
1 vanpeoLdV 0md 10 AredikTvo Most recent order of goods or services
YO TPOGOTIKI] YP1oN for private use over the Internet
To npdro tpiumvo tov 2012 108.598 20.734 43.097 24.864 13.060 3.927 2.915 The first quarter of 2012
Meta&d Anpihiov — Agkepfpiov tov 2011 26.323 4.888 9.758 5.636 3.341 1.728 972 During the period April — December of 2011
IIpw tov Ampitio Tov 2011 20.343 3.877 7.644 4.807 2.582 785 648 Before April of 2011
IMoté 246.293 59.841 62.938 53.209 40.699 21.994 7.612 Never
IIpoiovto )| vanpeciss wov wapayyErOn- Goods or services ordered over
KOV pé60 AedikTtoov Katd Ty wepiodo the Internet during the period
Azpihiov 2011 - Maptiov 2012 April 2011- March 2012
Eidn dwatpoenic 4.224 337 1.952 1.160 456 157 162 Food or groceries
Eidn vowokvplod 12.172 0 4.879 4.807 1.215 785 486 Household goods
Dddppoko 3.846 337 813 995 911 628 162 Medicine
Touvieg, povoikn 13.944 2.023 3415 4.476 2.278 943 810 Films, Music
BifAia, meplodikd, epnpepideg 26.859 2.866 7.156 8.454 4.708 1.571 2.106 Books, magazines, newspapers
Yo nAekTpoviKhg Hadnong 7.481 1.349 2.765 1.823 911 471 162 e-Learning material
Eidn évévong, abintikd eion 69.434 15.845 30.575 14.255 6.378 1.571 810 Clothes, sports goods
Aoylopikd yio NAeKTpOVIKG Toyvidio 10.646 2.866 3.090 2.984 759 785 162 Video games software
AOYIGUKO Y10, VTTOAOYIOTY| 11.077 2.191 3.578 2.984 1.215 785 324 Computer software
E&omliopog vroloyiom 23.651 4.888 8.294 6.630 2.734 943 162 Computer hardware
HAektpovikodg eEomhopoc 24.543 4.551 9.595 5.470 3.341 1.100 486 Electronic equipment
Ynnpeoieg MAemkovmvidv 8.148 1.011 3.253 2.486 607 628 162 Telecommunication services
Ayopd peToydV, OIKOVOUKEG VINPEGIES, Share purchases, financial services,
ACQAAELEG 4.889 337 813 2.321 304 628 486 insurance policies
Aapovn yior S10K0TéG 59.814 7.585 22.931 15.084 8.656 3.613 1.944 Holiday accommodation
Aleg devbetoeis Yo Stokomég 70.181 9.271 26.997 17.073 10.630 3.456 2.753 Other travel arrangements
Ewmipua yio ekdnidoeig 13.616 1.854 4716 3.481 1.974 943 648 Tickets for events
Alro, 29.863 7.080 12.523 5.967 3.189 943 162 Other

(ovv./cont'd)
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MINAKAZX 46 (ovvéy.). HAEKTPONIKO EMIIOPIO KATA HAIKIA, 2012
46 (cont'd). USE OF THE E-COMMERCE BY AGE, 2012

TABLE

YUvoro aTOp@V

Total HAIKIA / AGE
individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74
Atopa wov wopdyyethay Tpoidvta 1) Individuals which ordered goods
VAN PEGIES Y10 LIOTIKI Yp1ioN péco or services for private use over
TOV ALSIKTHOV YPNGLHOTOLDVTOS the Internet using a handheld
GUOKELT] YEPLOD KATA TNV TEPindo device during the period
Anpiriov 2011 - Mapriov 2012 7.699 1.517 3.741 1.823 304 314 0 April 2011 - March 2012
IIpoidvta 1 vanpeoieg wov mapayyErOn-
Koy 6o ALaSIKTHOV PNGLILOTOLOVTOG Goods or services ordered over
GUGKELT] XEPLOV KATA TNV TEPiI0dO the Internet during the period
Azpihiov 2011 - Maptiov 2012 April 2011- March 2012
Yoo mepieydpevo 3.108 674 1.138 829 152 314 Digital content
Dvowd ayaba 4.898 674 2.602 1.160 304 157 Physical goods
Ynanpeoieg 2.445 169 1.138 829 152 157 Services
TIpoéleven TPoidvTOV 1) VI PECLOV Origin of goods or services
mov mopayyEAONKay pécm AladitkToov ordered over the Internet
Hointég and v Kdnpo 25.148 3.540 9.270 6.465 3.645 1.257 972 Sellers from Cyprus
IMointég omd ahheg yopeg g EE 117.936 21.745 47.163 25.859 14.579 5.027 3.563 Sellers from other EU countries
Mointég and tov vIorowmo KGO 58.839 11.968 22.931 13.758 6.682 2.042 1.458 Sellers from the rest of the world
Ayvoot xdpo TPOEAELONG TOV TOANTOV 2.432 0 813 829 152 314 324 Country of origin of sellers is not known

-6Cl -



HINAKAX 47. HAEKTPONIKO EMIIOPIO KATA ®YAO KAI HAIKIA, 2012

TABLE 47. USE OF THE E-COMMERCE BY SEX AND AGE, 2012
" HAIKIA KATA ®YAO
f::ﬁé:i ‘Ds‘g(o AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals [ ;
(16-74) I?Av;p:; FF';T‘:;JK;G 1624 | 2554 | 5574 | 1624 | 2554 | 5574
ITo Tpés@atn Tapayyehio TpoidvToV
1 vanpeoLdY 0mé 10 ArwdikTvo Most recent order of goods or services
Y0 TPOGMTIKN YP1oN for private use over the Internet
To mpmro Tpipnvo tov 2012 108.598 57.124 51.474 9.440 42913 4,771 11.294 38.108 2.071 | The first quarter of 2012
Meto&0 Ampidiov — Agkepppiov tov 2011 26.323 14.657 11.666 2.866 9.406 2.386 2.023 9.329 314 | During the period April — December of 2011
ITpw tov Ampihio tov 2011 20.343 11.250 9.092 2.697 7.753 800 1.180 7.279 633 | Before April of 2011
TToté 246.293 117.146  129.147 31.353 69.770 16.022 28.488 87.076  13.583 | Never
Ipoidvta 1| vanpseoicg Tov TapayyEron- Goods or servicesordered over
Kov péco Aldiktoov Katd v wepiodo the Internet during the period
Ampiriov 2011 - MapTtiov 2012 April 2011- March 2012
Eidn Swarpogng 4.224 2.598 1.625 169 2.268 162 169 1.300 157 | Food or groceries
Eidn vokokvpion 12.172 5.677 6.495 0 5.039 638 0 5.862 633 | Household goods
Dapuoxa 3.846 1.929 1.917 337 1.278 314 0 1.441 476 | Medicine
Tovieg, povokn 13.944 8.241 5.703 1.349 6.254 638 674 3.915 1.114 | Films, Music
BipAia, meprodikd, epnuepideg 26.859 13.851 13.009 1.180 10.747 1.924 1.686 9.571 1.752 | Books, magazines, newspapers
Yo nAekTpovikhg Labnong 7.481 5.033 2.448 843 3.871 319 506 1.628 314 | e-Learning material
Eidn évdvong, afintikd eidn 69.434 29.223 40.211 6.237 21.563 1.424 9.608 29.646 957 | Clothes, sports goods
AOYIGLUIKO Y10, NAEKTPOVIKG, oL VidLoL 10.646 8.023 2.623 2.191 5.199 633 674 1.634 314 | Video games software
Aoylopikd yio vToAoyloT 11.077 8.449 2.628 1.349 6.148 952 843 1.628 157 | Computer software
E&onMopdg vroroylom 23.651 18.710 4.941 3.371 14.391 947 1.517 3.267 157 | Computer hardware
HXextpovikog eEomiopog 24.543 19.976 4.567 3.540 15.327 1.109 1.011 3.080 476 | Electronic equipment
Yanpeoieg mAemikovovimy 8.148 5.507 2.641 337 4.542 628 674 1.805 162 | Telecommunication services
Ay0opd HETOY MV, OIKOVOUKEG VIINPECIES, Share purchases, financial services,
acQALELEg 4.889 3.586 1.303 169 2.623 795 169 815 319 | insurance policies
Atopovn o Stokomég 59.814 34.163 25.650 3.371 26.507 4.285 4214 20.165 1.271 | Holiday accommodation
AMl\eg dievbetoeis yio S1okomég 70.181 38.335 31.846 4.046 29.514 4.776 5.226 25.187 1.433 | Other travel arrangements
Eoimpra yio ekdnimoelg 13.616 6.943 6.673 843 4.991 1.109 1.011 5.180 481 | Tickets for events
Alro, 29.863 17.879 11.984 3.203 13.886 790 3.877 7.793 314 | Other

(ovv./cont'd)
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IINAKAX 47 (cvvéy.). HAEKTPONIKO EMITIOPIO KATA ®YAO KAI HAIKIA, 2012

TABLE 47 (cont'd). USE OF THE E-COMMERCE BY SEX AND AGE, 2012

THvoro HAIKIA KATA ®YAO

) PYAO AGE BY SEX
aTOpOV SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals [ ,
(16-74) Avrpeg | Tovaikes [ 1554 | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females

Atopa wov wopdyyethay Tpoidvta 1) Individuals which ordered goods
VAN PEGIES Y10 LIOTIKI Yp1ioN pécm or servicesfor private use over
TOV ALSIKTHOV YPNGIHOTOLDVTOS the Internet using a handheld
GUOKELT] YEPLOD KATA TNV TEPindo device during the period
Anpiriov 2011 - Mapriov 2012 7.699 5.714 1.985 843 4.557 314 674 1.310 0 | April 2011 - March 2012
IIpoidvra 1| vanpecicg mov TapayyELON-
Koy 6o ALadIKTHOV PNGLIUOTOLOVTOG Goods or services ordered over
GUOKELT] YEPLOD KATA TNV TEPindo the Internet during the period
Azpihiov 2011 - Maptiov 2012 April 2011- March 2012
Ynoakd tepexopevo 3.108 2.442 666 337 1.791 314 337 328 Digital content
Dvowd ayaba 4.898 3.744 1.153 337 3.250 157 337 816 Physical goods
Ymnpeoieg 2.445 1.788 657 169 1.462 157 0 657 Services
TIpoéleven TPoidvTOV )| VTN PECLOV Origin of goods or services
mov wopayyEAOnKay pécm AladitkToov ordered over the Internet
Hointég and v Kdnpo 25.148 14.257 10.891 1.349 11.313 1.595 2.191 8.066 633 | Sellers from Cyprus
IMointég omd ahheg yopeg g EE 117.936 63.308 54.628 10.283 46.658 6.367 11.463 40.942 2.224 | Sellers from other EU countries
Mointég and tov vIOowmo KOGHO 58.839 30.605 28.234 6.068 22.146 2.391 5.900 21.225 1.109 | Sellers from the rest of the world
Ayvoot xdpo TPOEAELONG TOV TOANTOV 2.432 1.616 816 0 1.140 476 0 654 162 | Country of origin of sellers is not known
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ININAKAZX 48. HAEKTPONIKO EMITIOPIO KATA EIIIIIEAO EKITAIAEYXHX KAI ®YAO, 2012

TABLE 48. USE OF THE E-COMMERCE BY EDUCATION LEVEL AND SEX, 2012

Tovoro | ENINEAG EKIAIAEYSHE ENIMMEAO EKITAIAEYXHX KATA ®YAO

, EDUCATION LEVEL BY SEX
a;(:)ptl:;v EDUCATION LEVEL Avtpeg / Males I'vvaikeg / Females
individuals | xquni6 | Meoaio | ¥nré | Xapmré | Meoaio | ¥naé | Xapnné | Meooio | ¥nio

(16-74) Low |Medium| High | Low |Medium| High | Low |Medium| High
IIo mpdopatn mapayyeiio Tpoidvrmv
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
YL0 TPOCMOTIKI] YP1ION for private use over the Internet
To npmTo Tpiunvo Tov 2012 108.598 6.494 34957  67.147 4.647 19.225  33.252 1.848 15732 33.895 | The first quarter of 2012
Meta&d Ampihiov — Aekepppiov During the period April — December
Tov 2011 26.323 1.827 10.244  14.252 1.333 6.190 7.134 494 4.054 7.118 | of 2011
I[Ipwv tov Azpikio tov 2011 20.343 2.156 7.504  10.682 1.325 4.590 5.335 831 2915 5.347 | Before April of 2011
IToté 246.293 | 38.750 120.766  86.776  23.064 61.266  32.816  15.687  59.500  53.960 | Never
IIpoiovra 1 vanpecicg mov TapayyEron-| Goods or services ordered over
KoV P60 AladIKTOOV KOTA TNV TEPiI0dO0 the Internet during the period
Ampiriov 2011 - MopTtiov 2012 April 2011- March 2012
Eidn dwatpoorig 4.224 483 494 3.247 483 163 1.953 0 331 1.294 | Food or groceries
Eidn vowokuplod 12.172 163 1.779  10.231 163 797 4.718 0 982 5.513 | Household goods
Dappoka 3.846 0 1.443 2.403 0 969 961 0 475 1.442 | Medicine
Touwvieg, povowkn 13.944 162 2932  10.850 162 2.127 5.952 0 805 4.898 | Films, Music
BipAio, meprodikd, epnuepideg 26.859 976 3.885  21.999 645 1.928 11.278 331 1.957 10.721 | Books, magazines, newspapers
YAuco nhextpovikng pabnong 7.481 169 1.825 5.488 169 1.000 3.865 0 825 1.623 | e-Learning material
Eidn évdvong, afintcd idn 69.434 3.659 22172 43.603 2.154 10.364 16.705 1.505 11.808  26.898 | Clothes, sports goods
AoylolKd Yo NAEKTPOVIKG oy vido 10.646 1.500 3.139 6.007 1.500 2.154 4.370 0 985 1.638 | Video games software
Aoylopikd yio vroroyloT 11.077 491 2.668 7.918 491 1.831 6.127 0 837 1.791 | Computer software
E&onAiopdg vtoAoylot 23.651 1.174 7.065 15.412 1.174 5.737 11.799 0 1.328 3.613 | Computer hardware
Hlextpovikdg e&onhiopdg 24.543 1.174 7.535 15.834 1.005 6.710 12.261 169 825 3.573 | Electronic equipment
Ymnpeoieg tNAemkovmvidy 8.148 0 1.476 6.673 0 1.150 4357 0 325 2.316 | Telecommunication services
Ayopd LLETOXDV, OIKOVOULIKEG VTN PECTES, Share purchases, financial services,
acQOLELEg 4.889 0 821 4.068 0 652 2.934 0 169 1.134 | insurance policies
Aapovi Yo Stokomég 59.814 1.307 16.263  42.243 977 10.113 23.074 331 6.150 19.170 | Holiday accommodation
Aeg S1evHETNOELS Y10l OLOKOTES 70.181 1.632 19.712  48.837 1.133 11.579  25.624 500 8.133  23.213 | Other travel arrangements
Ewoumpia yio ekdnAdoelg 13.616 169 2.946 10.502 169 1.491 5.284 0 1.455 5.217 | Tickets for events
Al 29.863 3.000 12.849 14.015 2.325 7.918 7.635 674 4.931 6.379 | Other

(ovv./cont'd)
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ININAKAZX 48 (ovvéy.). HAEKTPONIKO EMITIOPIO KATA EIIITEAO EKITAIAEYXHY KAI ®YAO, 2012

TABLE 48 (cont'd). USE OF THE E-COMMERCE BY EDUCATION LEVEL AND SEX, 2012

Sévoh ENIITEAO EKITATAEYXHY KATA ®YAO

VVOR0 | ENIITEAO EKITAIAEYXHX EDUCATION LEVEL BY SEX
aTopmV EDUCATION LEVEL , ,
Total Avtpeg / Males INvvaixeg / Females
mdllzl(;zals Xopnié | Mecaio | ¥Ynié | Xapunré | Meoaio | ¥Ynioé | Xopnié | Mecaio | ¥nié

(16-74) Low Medium | High Low | Medium | High Low Medium | High
Atopa oL TAPAYYEIAAY TPOIOVTA 1] Individuals which ordered goods
VAN PEGIES Y10, IOLOTIKI YP1)O1 RECH or services for private use over
TOV ALOOIKTVOV YP1GLULOTOLDVTOS the Internet using a handheld
GUGKELT YEPLOV KUTA TNV TEPiI0dO device during the period
Azpihiov 2011 - Maprtiov 2012 7.699 0 1.811 5.888 0 1.811 3.903 0 0 1.985 | April 2011 - March 2012
IIpoidvta 1 vanpecieg wov TapayyELON-
KOV pE6m AL0SIKTOOV YP1CLIUOTOLAOVTOS Goods or services ordered over
GUGKELT YEPLOV KUTA TNV TEPiI0dO the Internet during the period
Azmpiriov 2011 - Maptiov 2012 April 2011- March 2012
ook mepieydrevo 3.108 662 2.445 662 1.780 666 | Digital content
Dduoikd ayada 4.898 1.143 3.755 1.143 2.601 1.153 | Physical goods
Ymnpeoieg 2.445 169 2276 169 1.619 657 | Services
Ipoérevon TPoidvTaV 1| VN PECLAOV Origin of goods or services
oV TapayyEAONKav péc® ALadIKTOoV ordered over the Internet
Hointég and v Kdnpo 25.148 668 6.962 17.517 337 4.543 9.376 331 2.419 8.141 | Sellers from Cyprus
IMoAntéc and dhheg xdpes s EE 117.936 6.816  38.048  73.072 4.974 21.348  36.985 1.842  16.699 36.087 | Sellers from other EU countries
Hointég and tov vIdoLomo KOGHO 58.839 3.814 19.002  36.024 2.977 11.135 16.493 837 7.867 19.531 | Sellers from the rest of the world
AyvooTn YOpo. TPOELEVONG TOV TOANTAOV 2432 163 970 1.299 0 808 808 163 162 491 | Country of origin of sellers is not known
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MINAKAX 49. HAEKTPONIKO EMITIOPIO KATA EIAOX AITAXXOAHXHZ, 2012

TABLE 49. USE OF THE E-COMMERCE BY EMPLOYMENT STATUS, 2012
ZHvodro ATTAXXOAHXH / EMPLOYMENT
aTopV

) thal Ma(—)nﬂ'!g, Mie0mtog AI;TO’(ITI,'(IGXO- Avepyog | Xovra&rovyog Alro

'”?l"é'(;z;’ls (psot:rg;]tg Employee | f(-);)rl]::)‘l,gf/ o [Unemployed|  Retired Other
ITo Tpés@atn Tapayyehio TpoidvTmv
1 vanpeoLdY 0mé 10 ArwdikTvo Most recent order of goods or services
Y0 TPOGMTIKN YP1oN for private use over the Internet
To wp®to Tpipumvo tov 2012 108.598 13.606 73.292 5.819 7.193 4.910 3.778 | The first quarter of 2012
Meto&0 Ampidiov — AskepPpiov tov 2011 26.323 2.017 18.123 1.764 1.656 1.129 1.634 | During the period April — December of 2011
ITpw tov Ampitio tov 2011 20.343 2.017 12.135 1.129 2.936 486 1.640 | Before April of 2011
Toté 246.293 35.783 141.109 15.688 20.937 10.827 21.948 | Never
Ipoiovra 1| vanpeoicg mov mapayyEron- Goods or services ordered over
Kov péco Alediktoov Katd v wepiodo theInternet during the period
Anpiriov 2011 - MapTtiov 2012 April 2011- March 2012
Eidn Swarpogng 4.224 337 2.751 325 325 319 166 | Food or groceries
Eidn vokokvpion 12.172 0 10.079 318 488 790 497 | Household goods
Déppaxa 3.846 0 2.092 157 657 789 152 | Medicine
Touvieg, povokn 13.944 1.005 9.070 1.278 651 1.271 669 | Films, Music
BipAia, meprodikd, epnuepideg 26.859 1.674 18.920 1.928 982 2.698 657 | Books, magazines, newspapers
YAkd niektpovikng pdonong 7.481 1.168 4.399 786 651 152 326 | e-Learning material
Eidn évdvong, afintikd eidn 69.434 9.404 48.494 2.905 4.111 1.889 2.632 | Clothes, sports goods
A0oylopKd Y10 NAEKTPOVIKG TToiyvidia 10.646 1.511 6.522 797 491 319 1.006 | Video games software
Aoylopikd v vroroylot 11.077 1.337 6.803 814 985 633 506 | Computer software
E&omhopdc vroloyiot) 23.651 3.179 15.306 1.912 2.130 618 506 | Computer hardware
HXextpovikog eEomiiopog 24.543 2.848 16.360 1.432 1.639 1.099 1.165 | Electronic equipment
Yanpeoieg Aemikovmvidy 8.148 337 5.892 803 320 628 169 | Telecommunication services
Ay0opd HETOYXMV, OTKOVOUKEG VN PECIES, Share purchases, financial services,
acQAaLelEg 4.889 0 3.429 491 0 800 169 | insurance policies
Atopovn o Stokomég 59.814 4.022 42.782 4.158 3.900 3.497 1.455 | Holiday accommodation
AXleg devbetoels Yo S1oKoméEg 70.181 5.527 49.534 4.964 4.563 4.307 1.287 | Other travel arrangements
Eoimpra yio ekdnimoelg 13.616 1.349 9.069 1.272 488 1.271 169 | Tickets for events
Al 29.863 4.533 19.637 1.477 2.139 785 1.292 | Other

(ovv./cont'd)
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MMINAKAZX 49 (ovvéy.). HAEKTPONIKO EMITOPIO KATA EIAOX AITAXXOAHXHY, 2012

TABLE 49 (cont'd). USE OF THE E-COMMERCE BY EMPLOYMENT STATUS, 2012

Zivoro AINMAXXOAHZH / EMPLOYMENT

oTOpOV

MaOntig, ., | A - . . ”
) d-'rqf:lalal (p(()ll‘r:ll:l'lz MioOmTog 1;31,:1:33? Avepyog | Xvvra&lovyog Allo
individuals ;
Empl n I R h

(16-74) Student ployee Self-employed Unemployed etired Other
Atopa wov wopdyyethay Tpoidvta 1) Individuals which ordered goods
VAN PEGIES Y10 LIOTIKI Yp1ioN péco or servicesfor private use over
TOV ALSIKTHOV YPNGLHOTOLDVTOS the Internet using a handheld
GUOKELT] YEPLOD KATA TNV TEPindo device during the period
Azpihiov 2011 - Maptiov 2012 7.699 506 5.237 797 656 166 337 | April 2011 - March 2012
IIpoidvra 1 vanpeoicg mov TapayyELOn-
Koy 6o ALaSIKTHOV PNGLILOTOLOVTOG Goods or services ordered over
GUOKELT] YEPLOD KATA TNV TEPindo the Internet during the period
Azpihiov 2011 - Maptiov 2012 April 2011- March 2012
Yoo mepieydpevo 3.108 337 1.805 634 163 0 169 | Digital content
Dvowd ayaba 4.898 169 3.435 634 325 166 169 | Physical goods
Ynanpeoieg 2.445 0 1.479 309 656 0 0 | Services
TIpoéleven TPoidvTOV 1) VTN PECLOV Origin of goods or services
mov mopayyEAONKay pécm AladitkToov ordered over theInternet
Hointég and v Kdnpo 25.148 2.685 16.790 2.118 1.311 1.747 497 | Sellers from Cyprus
IMointég omd ahheg yopeg g EE 117.936 13.432 81.320 6.313 7.389 5.715 3.766 | Sellers from other EU countries
Hointég and tov vIoowmo KGO 58.839 6.207 38.837 3.364 4.449 2.550 3.432 | Sellers from the rest of the world
Ayveotn YOpo TPOEAEVGTG TOV TOANTMOV 2.432 163 1.297 0 320 324 328 | Country of origin of sellers is not known
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MINAKAX 50. HAEKTPONIKO EMIIOPIO KATA EITAPXIA, 2012

TABLE 50. USE OF THE E-COMMERCE BY DISTRICT, 2012

THvoro MEPIOXH / DISTRICT

atépov Agvukooia Agpneoog Adpvaxa ITagog Ap/otog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotuikiy |Aypotuci| Actikn |Aypotikn| Actiki] |Aypotiki)| Aotk |Aypotukii| AypoTiki|

(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
ITo mpocatn Tapayyeria TpoiovTOV
1 vanpeoLdV omd 10 AredikTvo Most recent order of goods or services
YO TPOGOTIKI] YP1oN for private use over the Internet
To npdro tpiumvo tov 2012 108.598 40.946 13.239  22.562 4.534 10.380 5.361 6.487 967 4.122 | The first quarter of 2012
Meta&d Anpihiov — Aekepfpiov During the period April — December
Tov 2011 26.323 12.532 3.097 5.494 325 1.123 1.301 1.303 494 653 | of 2011
Ipw tov Ampiio tov 2011 20.343 6.953 809 4.921 2.292 1.595 991 1.789 0 994 | Before April of 2011
TToté 246.293 76.949 24961  46.208 15987  27.187 16.354 16934  7.691 14.022 | Never
Ipoiovra 1| vanpeoicg mov mapayyEron- Goods or services ordered over
Koy pé6o AldikToov Katd Ty TEpiodo the Internet during the period
Anpiriov 2011 - MapTtiov 2012 April 2011- March 2012
Eidn Swarpogng 4.224 2.286 651 487 0 328 314 0 157 0 | Food or groceries
Eidn vokokvpion 12.172 6.713 1.291 1.145 163 638 632 791 320 480 | Household goods
Dappoxo 3.846 1.617 328 483 0 480 152 628 157 0 | Medicine
Tovieg, povokn 13.944 5.797 2.631 1.813 304 1.143 169 1.290 319 480 | Films, Music
BipAia, meproducd, epnuepideg 26.859 12.160 2.283 5.044 932 2.264 1.286 1.586 319 985 | Books, magazines, newspapers
YAkd nhektpovikng paonong 7.481 2.287 1.124 970 169 650 486 974 0 821 | e-Learning material
Eidn évdvong, afintikd eidn 69.434 27.489 8.057 14.816 2.595 5.750 3.223 3.895 1.298 2.311 | Clothes, sports goods
AoyopKd Y10 NAEKTPOVIKE TToyvidia 10.646 4.097 1.337 1.311 334 1.291 629 987 157 503 | Video games software
Aoyiopikd yio vToAoyloT 11.077 4.543 983 1.967 152 635 487 1.322 320 669 | Computer software
E&onMopdg vroroylom 23.651 11.094 3.787 3413 801 1.631 314 1.799 0 812 | Computer hardware
HXextpovikog eEomhiopog 24.543 9.752 3.457 5.022 649 1.289 806 2.595 654 320 | Electronic equipment
Yanpeoieg mAemkovovidy 8.148 4.585 994 976 0 163 163 797 319 152 | Telecommunication services
Ay0opd HETOYMDV, OIKOVOUKEG VN PEGIES, Share purchases, financial services,
acQALELEG 4.889 2.779 663 314 0 0 162 651 319 0 | insurance policies
Alopovn o Stokomég 59.814 27.976 7.014 11.627 1.913 4.191 1.448 4.023 807 814 | Holiday accommodation
AMAeg d1evbeToELS Y10 SLOKOTES 70.181 31.857 6.356  15.876 808 5.594 2.727 4.366 801 1.796 | Other travel arrangements
Eouimpra yio ekdnimoelg 13.616 5.236 497 2.447 0 1.913 629 2.091 319 483 | Tickets for events
Al 29.863 7.820 4.410 7.824 1.960 3.578 1.633 663 0 1.977 | Other

(ovv./cont'd)

-Cel-



MMINAKAZX 50 (ovvéy.). HAEKTPONIKO EMIIOPIO KATA EITAPXIA, 2012

TABLE 50 (cont'd). USE OF THE E-COMMERCE BY DISTRICT, 2012
T ovoho MNEPIOXH / DISTRICT
oTOPOV AguKooia Agpeodg Adpvoxa Iagog Ap/otog
Total L efkosia Lemessos Larnaca Pafos Am/stos
individuals Aotuikiy |Aypotuci| Aotk |Aypotikn| Actiki] |Aypotiki)| Aotk |Aypotucii| AypoTikiy
(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
Atopa wov wopdyyethay Tpoidvta 1) Individuals which ordered goods
VAN PEGIES Y10 LIOTIKI Yp1ioN pécm or services for private use over
TOV ALSIKTHOV YPNGIHOTOLDVTOS the Internet using a handheld
GUOKELT] YEPLOD KATA TNV TEPindo device during the period
Azpihiov 2011 - Maptiov 2012 7.699 3.787 985 971 0 494 163 814 0 486 | April 2011 - March 2012
IIpoidvra 1| vanpecicg mov TapayyELON
Koy 6o ALadIKTHOV PNGLIOTOLOVTOG Goods or services ordered over
GUOKELT] YEPLOD KATA TNV TEPindo the Internet during the period
Azpihiov 2011 - Maptiov 2012 April 2011- March 2012
Ynoakd tepexopevo 3.108 1.651 163 163 0 163 651 318 | Digital content
Dvowd ayaba 4.898 2.133 822 646 494 0 482 320 | Physical goods
Ynanpeoieg 2.445 1.157 0 488 0 0 482 318 | Services
TIpoéreven TPoidvTOV 1) VTN PECLOV Origin of goods or services
mov wopayyEAOnKay pécm AladitkToov ordered over the Internet
Hointég and v Kdnpo 25.148 5.707 2.090 9.566 960 2.424 1.310 1.941 482 669 | Sellers from Cyprus
IMointég omd ahheg yopeg g EE 117.936 46.265 14.868  24.640 4.528 9.750 5.843 6.965 1.299 3.778 | Sellers from other EU countries
Hointég and tov vrdorowmo KOG 58.839 21.544 6.258 14.453 1.618 5.701 1.938 4.887 485 1.953 | Sellers from the rest of the world
Ayveot YOpo TPOEAELGTG TMOV TOANTMOV 2.432 1.468 0 163 0 0 0 476 325 0 | Country of origin of sellers is not known

-eel -






MEPOX I': THAEHNIKOINQNIAKEX YIIHPEXIEX

PART C: TELECOMMUNICATION SERVICES






- 137 -

I THAEHIKOINGNIAKEY YIIHPEXIEX

1. MEQOAOAOI'TA

YKomog

2KomOG NG €TNOLOC GLAAOYNG OTOLEI®V Yo TIG
Tniemkowvoviakéc Ymnpeoieg eivar n mapoyn
TANPOPOPIOV — OTMG O APOUOG TOV GUVOPOUNTOV
¢ otabepng Kol Kwntg Tiepoviag, o OyKog
kivnong 1660 ¢ €Bvikng 600 kot g d1eBvoig
Agpoviag, kabhg emiong kot o oaplOuds TV
GUVOPOUNTAV SLOSIKTVOV KATd TUTO TTPOSPaocng —
avaykoiov  yuoo TNV €QOPUOYY] TPOYPOUUATOV
TOMTIKNG 0O TO ONUAGLO KOl TOV 101MTIKO TOUEQ.

l'eoypoguc kdioyn
Ta otoygior apopodv Orec TIC eAevBePEG TEPLOYEC
¢ Kunplaxng Anpokpartio.

YTaTIoTIKEG PHovadeg
Emyepnoeig mov dpactnplonolohviol 6Tov TOHEN
TOPOYNG VINPECIOV NAEKTPOVIKDV EMIKOVMVIDV.

Iepiodog avapopag
Téhog Aexepppiov 2011

IInyég dedopévarv

Ta dwypovikd otoryeion péypt kor to 2008 ota
dwypappata 16 xor 17 mpoépyovtor amd Tnv
épevva yuw Vv IIpoécPaocn oto Awndiktvo mov
deényoye M Ztatiotiky Ymnpeosio. Ta otoyyeia
a6 to 2009 péypt o 2012 xabdg kot to. oToryEio
and to 2006 péypt to 2012 mov mapovsidlovion
otov mivaxka 51, mpoépyovtar ond 1o I'pageio
Emupomov PvOpicewg Hlektpovikov Emikot-
vovidv kot Tayvopopeimv.

2. KYPIA ATIOTEAEXMATA

O ovvolikdg Oykog kivinong g eBvikng otabepng
AEQOViag petdvetatl otadiakd and to 2006, evod
TOVTOYPOVO. O GULVOAIKOG OYKOG Kivnong g
eBvikng kvt ieowviag avédvetat. To 2012,
T0 obvolo 1Tng kivinong g ebvikng otabepnc
Aepaviag nTov 1.733.582 yilddeg Aemtd, Kot g
ebvikng kwwntg mmAepoviag 5.390.709 yiAddeg
AemTa.

O ovvdéoelg oty kvt tiepovia ava 1.000
katoikovg onueimcav avénon 1,3% to 2012 oe
oyéon pe 1o 2011 aeov and 1.266 avéRdnkay otig
1.283. Ot ovoloyikég TNAEQOVIKEG  YPOLUES
pewdnkov kotd 11,6% oe oOykpion pe to 2011
kaOdc ko ov ypouués ISDN peiwbnkov wotd
13,0% (Abypappo 16).

C. TELECOMMUNICATION SERVICES

1. METHODOLOGY

Aim

The aim of the annual collection of data for
Telecommunication Services is to provide
information — such as the number of subscriptions
to fixed and mobile telephony, the traffic volume of
both national and international telephony, as well
as the number of internet subscribers by type of
access — that is necessary for the implementation of
policy programs of both the government and the
private sector.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises which operate within in the field of
providing electronic communication services.

Reference period
End of December 2011

Data sources

Timeseries up to 2008 in diagrams 16 and 17 come
from the survey on Internet Access that was carried
out by the Statistical Service. Data from 2009 until
2012 as well as timeseries from 2006 until 2012
presented in table 51, are provided by the Office of
the Commissioner of Electronic Communications
and Postal Regulation.

2. MAIN FINDINGS

The total traffic volume of national fixed telephony
decreases  gradually from 2006,  while
simultaneously the total traffic volume of national
mobile telephony increases. In 2012, the total
traffic volume of national fixed telephony was
1.733.582 thousand minutes, and 5.390.709
thousand minutes for national mobile telephony.

Mobile phone subscriptions per 1.000 inhabitants
showed an increase of 1,3% in 2012 compared to
2011, since from 1.266 increased to 1.283.
Analogue telephone lines decline by 11,6%
compared to 2011, as well as ISDN declined by
13,0% (Figure 16).
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Awypappo 16: Tniemukowvovies, 1996-2012

Figure 16: Telecommunications, 1996-2012
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AvEnon  Vyovg 7,4%  mapampnbnke  oTIg
ouvopouéc atoug [lapoyeic Yanpeoidv Atadiktoov
avé 1.000 xatoikovg to 2012 oe cvykpiom pe 10
2011. Amo6 242 cvvdpopég ava 1.000 katoikovg to
2011 épracav 115 260 to 2012 (Adypappa 17).

Metaforéc vmipéav Kol ®G TPOS TOV  TUTO
npdoPaonc oto dradiktvo to 2012. O apBudg TV
ouvdpopmv oto dwdiktvo pe Dial-up ava 1.000
Katoikovg peiddnke xota 37,5%, oe ovykplon pe
to 2011. Emiong, mopatnphinke oavénon oe
ovykpion pe 1o 2011 ot ovvoéoelg DSL, 6mov
a6 203 ocuvvdéoelg avda 1.000 kartoikovg to 2011,
o apuog éptace otig 215 ovvdéoeg ava 1.000
Kkatoikovg 1o 2012.

An increase of 7,4% was observed in subscriptions
to Internet Service Providers per 1.000 inhabitants
in 2012 compared to 2011. From 246 subscriptions
per 1.000 inhabitants in 2011 they reached 260 in
2012 (Figure 17).

Changes were also recorded in the type of internet
connection in 2012. Compared to 2011, the number
of Dial-up connections per 1.000 inhabitants
decreased by 37,5%. There was also an increase in
DSL connections compared to 2011, where the
number of connections per 1.000 inhabitants
increase at 215 in 2012 from 203 in 2011.

Avaypappo 17: Zovopopés 6Tovg Tapoysic Yrn peotdv AlgdkTvov Kot TOTog 6Ovdeons, 1996-2012
Figure 17: Subscriptions to Internet Service providers and type of connection, 1996-2012
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IMINAKAYX 51. THAEONIKOINQNIAKEX YITHPEZIEYX KATA EIAOZX, 2006-2012

TABLE 51. TELECOMMUNICATION SERVICES BY TYPE, 2006-2012

Eidog Yanpeoiog Movaéda 2006 2007 2008 2009 2010 2011 2012 Unit Type of Service
1. ZTAGEPH THAE®QNIA 1. FIXED TELEPHONY
YTOIXEIA ZYNAPOMHTQN / ZYNAEZEQN SUBSCRIBER'S/ CONNECTION DATA
Yvvdpopntég PSTN EOvikng Ztabepnrig Tniepmviog ApOpode 385.538 | 383.691 | 388.747 | 391.393 | 390.021 | 384.628 | 356.364 Number Subscribers of PSTN National Fixed Telephony
Xvvdpopntég ISDN Ebvikng Ztabepng Tniepwviog " 26.155 24.497 24.581 23.119 21.517 19.417 16.946 " Subscribers of ISDN National Fixed Telephony
Yvvdpountég Emhoyng ®opéa Ebviknc Ztabepng Tniepoviog " 1.837 22 0 0 0 0 0 " Subscribers of Carrier Selection National Fixed Telephony
Xvvdpountég [poemroyng Popéa EOvikng Zrabepnc Thiepoviag " 20.150 3.619 2.123 1.974 1.243 3.775 3.931 " Subscribers of Carrier Pre-selection National Fixed Telephony
YTOIXEIA KINHXHXZ TRAFFIC VOLUME
"Oykog Kivnong and Xtabepd npog idto Threpwvikd Aiktvo Xk Aentd] 1.276.402 | 907.105 | 670.968 | 515.841 | 424.760 | 368.696 | 354.234 | Thous. Minutes | Traffic Volume Fixed On-Net
"Oykog Kivnong and Ztabepd mpog dtadiktvo " 818.816 | 514.630 | 259.474 87.688 33.373 11.878 5.730 " Traffic Volume Fixed to Internet
‘Oykog Kivnong amnd otabepd tpog Kivntod " 547.040 | 527.900 | 503.778 | 483.695| 470.763 | 457.041 | 428.854 " Traffic Volume Fixed to Mobile
‘Oykog Kivnong amd Ztabepd npog drrog Zrabepd Tniep. Aiktvo " 103.964 | 127.764 | 101.814 85.449 73.320 79.081 68.534 " Traffic Volume Fixed Off-Net
‘Oykog Kivnong mpog 112 ("Apeon Apéon) " 72 100 96 84 73 80 92 " Traffic Volume Fixed to 112 (Emergency Number)
Xuvoikég "Oykog Kivnong EOvikiig Ztabepiic Tniepoviag " 3.410.267 | 2.904.979 | 2.420.915 | 2.192.769 | 2.048.877 | 1.896.566 | 1.733.582 " Total Traffic Volume National Fixed Telephony
AIEONHX X TAGEPH THAE®QNIA INTERNATIONAL FIXED TELEPHONY
YTOIXEIA KINHXHXZ TRAFFIC VOLUME
E&epyodpevog ‘Oykog Kivnong mpog Aebveic Ipoopiopovg " 253.127 | 291.331 | 290.478 | 222.391 182.737 | 169.527 ( 142.900 " Outgoing Traffic from Fixed to International Destinations
Ewepyopevog ‘Oykog Kivnong amd Aebveig IIpoopiopoig " 152.061 191.342 | 195.719 | 154.731 171.835 | 157.468 | 132.137 " Incoming Traffic from International Destinations to Fixed
Xuvomkég "Oykog Kivnong omé ko mpog Aebveic Ipoopiopovg " 405.188 | 482.673 | 486.197 | 377.122 | 354572 326.995| 275.037 " Total Outgoing and Incoming International Traffic

(ovv./cont'd)

-1yl -
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TABLE 51 (cont'd). TELECOMMUNICATION SERVICES BY TYPE, 2006-2012
Eidog Yanpeoiag Movada | 2006 2007 2008 2009 2010 2011 2012 Unit Type of Service
2. KINHTH THAE®QNIA 2. MOBILE TELEPHONY
YTOIXEIA XPHXTQN SUBSCRIBER'S DATA
Zovdpopntég Zvpporaiov Kuntig Tniepwviog ApOpode 357.227 | 384.807 | 411.964 | 439.627 | 462.855| 490.184 | 528.896 Number Post Paid Subscribers of Mobile Telephony
Xpnfoteg MponAnpopévng Kintig Tniepoviog " 510.558 | 577.443 | 604.775 | 623.221| 571.216| 600.760 | 582.039 " Pre Paid Users of Mobile telephony
Xovoro Xpnotdv Kwvntig Tniepoviag " 867.785 | 962.250 | 1.016.739 | 1.062.848 | 1.034.071 | 1.090.944 | 1.110.935 " Total Users of Mobile Telephony
Xpfoteg Popnrotnrag ZvpPoraiov Kivntig Tniepmviog " 6.216 14.641 20.047 27.143 43.529 60.404 72.752 " Post Paid Users of Number Portability in the Mobile Telephony
Xpfoteg Popnrotnrag Iporinpouévn Kivnmg Tniepmviog " 5.237 10.248 7.237 10.591 14.478 18.938 22.209 " Pre Paid Users of Number Portability in the Mobile Telephony
Xovoro Xpnotav Popnrétntag Kwwnrig Tniepmviog " 11.453 24.889 27.284 37.734 58.007 79.342 94.961 " Total Users of Number Portability in the Mobile Telephony
YTOIXEIA KINHXHXZ TRAFFIC VOLUME
"Oykog Kivnong and Kivntd mpog ido Tniepovikd Aiktvo Xk Aemtd] 1.302.189 | 1.390.422 | 1.476.569 | 1.508.621 | 1.566.998 | 1.627.606 | 1.696.633 | Thous. Minutes | Traffic Volume Mobile On-Net
E&epyopevog Oykog Kivnong and Kwvntod npog Aebv. TIpoopiopoig " 347.680 [ 395.637 | 418.716 | 417.453 | 405.190 | 344.633 | 321.916 " Outgoing Traffic from Mobile to International Destinations
Ewepyopevog ‘Oykog Kivnong amd Atebveig Ipoopiopoig " 99.487 85.978 | 129.487| 146.298 | 150.695| 120.365| 118.481 " Incoming Traffic from International Destinations to Mobile
‘Oykog Kivnong amd Kivntd mpog Awadiktvo " 1.912 1.334 706 243 135 79 33 " Traffic Volume Mobile to Internet
‘Oykog Kivnong amd Kivntd mpog Kivnto Xih. Aemta| 1.443.406 | 1.689.932 1 1.873.819 | 1.999.884 |2.125.357 | 2.236.995 | 2.318.950 | Thous. Minutes | Traffic Volume Mobile to Mobile
‘Oykog Kivnong amd Kivntd mpog dAra Ztabepd Aiktvo " 366.823 | 398.113 | 489.630 | 424.470 | 416.195| 414.415| 372.055 " Traffic Volume Mobile to other Fixed Networks
Ewepyopevog ‘Oykog Kivnong amd dika E6vika Kunta Aiktoo " 213.939 299.509  398.113 | 491.263 | 558359 609.389 | 622.317 " Incoming Traffic Volume from other Mobile National Network
Xovohkég ‘Oykog Kivinong EOvikig Kuwnriic Tnhepoviag " 4.425.936 | 4.733.695 | 5.137.342 | 5.288.772 | 5.430.884 | 5.460.596 | 5.390.709 " Total Traffic Volume of National Mobile Telephony
Ap1Buds SMS Xiuadeg |1.361.850 [ 1.497.983 | 1.567.188 | 1.580.785 | 1.557.205 | 1.567.135 | 1.601.458 X1ddeg Number of SMS
ApOpog MMS " 3.142 2.446 1.897 1.617 822 944 344 " Number of MMS
"Oykog MMS Xih. KB n.a. 21.709 6.768 6.324 4.101 4.931 4.943 Thous. KB Volume of MMS
3. YITHPEXIEX ATIAAIKTYOY 3. INTERNET SERVICES
Xvvdpopntég Dial-up Yanpeoudv Awadikriov ApBuog 42.992 33.000 21.309 14.920 12.121 6.681 4.424 Number Internet Subscribers Dial-up Services
Zvvdpopntéc DSL Yanpeoubv Awdiktiov " 66.970 | 104.469 | 137.702 | 165.854| 177.058| 175.074| 186.439 " Internet Subscribers DSL Services

IInyn: Tpageio Emrpomov Pubpicemg Hiektpovikdv Entkowvovidv kot Tayvdpopsiov
Source: Office of the Commissioner of Electronic Communications and Postal Regulation

44%
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A. EPEYNA EKIIAIAEYYXHY

1. MEOGOAOAOI'IA EPEYNAX

Ykomog kor Kahoyn g épevvag

Ta otoyeia ¢ épevvag Exmaidevong culiéyovton
KkéBe ypodvo pe KOPO OKOMO TNV  TOPOYN
Aemtouepdv  otoyeiov o€ Oho  Ta  emimeda
exmaidevons.  Ta otoyeio mov mapovsidlovion
KOADTTTOLV OAQL T EKTTOLOEVTIKA WOPVUATO, ONUOCLH,
Kol 1W0MOTIKG oTIg ehevfepeg mePLOYES, TO. OTOoid
elvar eyyeypoppéva oto Ymovpyeio [odeiog won
[MoMmtiopod xor to EAAnvikd kot Moapovitika
ooAgiln TOL PPicCKOVTOL OTIC KATEXOUEVES TEPLOYES.

To tehevtoio HEPOG TOL EPMTNUATOAOYIOV APOPE.
mv  miektpovikn pabnon. Xto  pépoc  avtod
TOPOVGIALOVTOL TO GYETIKC OMOTEAEGLOTA.

YTOTIGTIKEG HOVADES

[No to oxadnuaixkd €toc 2012/2013 nm épevva
KdAvye cuvoAlkd 571 oyoAeio ¢ akolovOmG:

(o) Anpotikn Exmaidevon 364 oyoieio

(B) Méon Exnaidevon 162 oyoleia

(v) TprroPaOua Exnaidevon 45 oyoreio

Mepiodog avagopdg
Oxt®fprog 2012

2. KYPIA ATIOTEAEXMATA

H ypion Teyvoroyiwov IIAnpopopikng Ko
Emwowvovidov mapovciace cuveyr avéntikn tdaom
o1 Méon eknaidevon, kot to £t 2001-2012. To
2012 ot Anpotikn eKmaidgvoT TOPOVCIACTNKE
pkpn| peiwon eved oty TprroPabua exnaidevon
Kataypdenke avénon Aoym avénong tov apifuov
TOV MAEKTPOVIKOV vroAoylotdv katd 0,8%. Xta
dtdpopa emineda exknaidevong otnv Kompo n ypnion
vmoloylotdv glxe ®g e&ng: Ztm  Anuotikn
exmaidevon, t0 2012 avoroyovoav 15,9
voAoyiotég ovd 100 pabntég mapovoidlovrtag
peimon 0,6% oe oyéon pe 1o 201 ko avEnon
1123% o€ oygéon pe 1o 2001 (1,3 vmoroyiotéc ava
100 pobntéc to 2001). Xt Méomn ekmaidevon to
2012 mopatmphnke avéEnon katd 3,6% oe oyéon
pe 1o 2011 xon 338% oe oyéon pe to 2001 (6,5
voroyiotég avd 100 pobntéc to 2001). Xmnv
Tprrofabuia  exmaidoevomn, to 2012 vanpyov 13,1
voroywotég  ovéd 100 omovdaotés,  0,8%
neP1ocdTEPOL G€ cvykplon pe 1o 2011 ko 52,3%
neptocoTEpOl amd to 2001 (8,6 vEOAOYIGTEG avdl
100 poBntég to 2001).

D. EDUCATION SURVEY

1. SURVEY METHODOLOGY

Aim and Coverage of the survey

Statistics of Education are compiled annually with
the primary aim of providing comprehensive
statistical data on education at all levels. The data
presented in this report cover all educational
institutions, both public and private in the
Government controlled areas, which are registered
at the Ministry of Education and Culture as well as
Greek and Maronite schools that are in the
occupied areas.

The last section of the questionnaire refers to
e-learning. The results are presented in this part.

Statistical units

For the academic year 2012/2013 the survey
covered 571 schools as follows:

(a) Primary Education 364 schools

(b) Secondary Education 162 schools

(c) Tertiary Education 45 schools

Reference period
October 2012

2. MAIN FINDINGS

The usage of Information and Communication
Technologies experienced a continuous increasing
trend in Secondary education for the years 2001-
2012. In 2012, in Primary education there was an
small decrease while in Tertiary education a
increase was recorded due to a 0,8% increase in the
number of computers. Computer usage in the
different education levels was as follows: In
Primary education, in 2012, there were 15,9
computers per 100 pupils showing a decrease of
0,6% compared to 2011 and an increase of 1123%
compared to 2001 (1,3 computers per 100 pupils in
2001). In Secondary education in 2012 there was
an increase of 3,6% compared to 2011 and 338%
compared to 2001 (6,5 computers per 100 pupils in
2001). In 2012, there were 13,1 computers per 100
students in Tertiary education, 0,8% higher
compared to 2011 and 52,3% higher compared to
2001 (8,6 computers per 100 students in 2001).
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Inuoavtikn avénon mapotnpndnke to 2012, otovg
VTOAOYIGTEG Ol Omoiol NTav GLVOESEUEVOL GTO
dwdiktvo ava 100 pobntéc, xotda 2433% ot
Anpotikn eknaidevon, katd 838% ot Méomn ko
katd 86,9% omv TpuroPdbuio exmaidevon, o€
oyxéon pe to 2001. Xe cvykpion pe to 2011, vanpée
pkpr]  avénon  katd  2,0% ot Anuotiki|
exmaidevon, onuoviikny avénon xotd 7,5% ot
Méon evd mOPOLCLACTNKE KpN ovénon katd
0,8% otV Tpirofaduia ekraidsvomn.

To 2012, 94,0% Tt@V NAEKTPOVIK®Y VTOAOYIGTOV Ol
omoiot MTov oLVOEdEUEVOL OTO  SLdiKTLO  OTN
Anpotikn  ekmoaidevorn, MTav  GLVOEdEUEVOL e
vyniég tayvmteg (14,3 vmohoyiotéc ava 100
pafntég) eved 10 mocootd Yo to 2011 Aoy 92,6%.
> Méon eknaidevon TO MOGOGTO AUTO NTOV
99,6% (24,3 vmoloyiotég ava 100 pabntéc) to
2012 xor 98,7% to 2011. XEmv tprrofddpuia
exmaioevon ta &t 2011 wou 2012, 98,4% tov
VTOAOYIGTM®V Ol OTOoiol MTOV GLVOESEUEVOL GTO
S10dikTVO NTaY GLVOESEUEVOL e DYNAEG TaOTNTES
(12,7 vroroyiotég ava 100 pabntéc).

There was a significant increase in the number of
computers connected to the internet per 100 pupils,
in 2012, by 2433% in Primary education, 838% in
Secondary and 86,9% in Tertiary education,
compared to 2001. Compared to 2011, there was a
small increase of 2,0% in Primary education, a
significant increase of 7,5% in Secondary while a
small increase of 0,8% was recorded in Tertiary
education.

In 2012, 94,0% of computers connected to the
internet in Primary education, were connected with
high speed connections (14,3 computers per 100
pupils) compared to 92,6% in 2011. In Secondary
education this percentage was 99,6% (24,3
computers per 100 pupils) in 2012 and 98,7% in
2011. In Tertiary education in 2011 and 2012,
98,4% of computers connected to the internet were
connected with high speed connections (12,7
computers per 100 pupils).
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MINAKAX 52. HAEKTPONIKOI YIIOAOTI'TETEX KAI ATAAIKTYO XTHN EKITAIAEYZXH, 2001 - 2012

TABLE 52. COMPUTERS AND INTERNET IN EDUCATION, 2001 - 2012

EKITAIAEYXZH 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 EDUCATION
Anpotik Primary
Yroloywotég avd 100 pabntég 1,3 5,4 5,6 7,3 7,7 8,1 8,3 14,9 16,0 15,7 16,0 15,9 | Computers per 100 pupils
YmoAoyiotég cuvdedepévol Computers connected to
oto Awdiktvo ava 100 podntég 0,6 0,6 4,8 5,0 5,7 6,4 7,0 12,7 14,4 14,6 14,9 15,2 | the Internet per 100 pupils
Ymoloyiotég ouvdedepévol Computers connected to the
070 AwdiKTVO e GUVOESELS Internet with high speed
ynAng taydmrag avd 100 pabntég 0,0 0,0 0,0 1,5 1,8 2,8 5,1 11,9 13,7 13,4 13,8 14,3 | connections per 100 pupils
Méon Secondary
YroAoyiotég ava 100 pabntég 6,5 10,8 12,1 16,0 17,0 17,3 17,5 22,3 22,9 24,8 27,5 28,5 | Computers per 100 pupils
Y7moloyiotég cuvdedepévol Computers connected to
oto Awdiktvo ava 100 pobnrég 2,6 5,1 5,5 10,0 12,2 13,1 13,5 16,4 17,4 18,9 22,7 24,4 | the Internet per 100 pupils
Y7roloyiotég cuvdedepévol 6To Computers connected to the
A08iKTVO e CLVOESELG YNANG Internet with high speed
tooTnTog ave 100 podntég 0,0 0,0 0,6 8,6 10,8 11,7 13,0 16,1 17,0 18,6 22,4 24,3 | connections per 100 pupils
Tprrofada Tertiary
Yroloywotég ava 100 portntég 8,6 10,1 10,2 11,7 11,9 14,1 14,5 11,9 15,0 14,0 13,0 13,1 | Computers per 100 students
YmoAoyiotég cuvdedepévol Computers connected to
010 Awdiktvo avd 100 gottntég 6,9 9,2 9,2 11,2 11,7 14,0 14,2 11,6 14,7 13,8 12,8 12,9 | the Internet per 100 students
Ymohoyiotég ouvdedeévol 6To Computers connected to the
A08iKTVO pE GUVOEGEIS YNANG Internet with high speed
tayvrog ava 100 gortntég 5,0 7,4 8,8 11,2 11,6 13,7 13,9 11,5 14,7 13,8 12,6 12,7 | connections per 100 students

s

IInyn: Ymovpyeio Modeiag kon [Toltiopov (2001-2003) ko etiota épevva Exnaidevong g Zroatiotikng Yanpeoiog (2004-2012)

Source :Ministry of Education and Culture (2001-2003) and annual survey on Education of the Statistical Service (2004-2012)
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XTATIETIKOI KOQAIKEY OIKONOMIKOQN APAYTHPIOTHTON IHOY

KAAYIITONTAI AITIO THN EPEYNA

STATISTICAL CODESOF ECONOMIC ACTIVITIES

COVERED BY THE SURVEY

XTATIETIKOI KQAIKEEX OIKONOMIKQN
APAXTHPIOTHTQN
(Me Baon to ovotnua ta&vounong Owovopikdy
Apootnpromteov NACE Aved. 2, mc E.E.)

HEPITPA®H

BIOMHXANIA TPOOIMQON

ITIOTOIIOITA

TTAPATQI'H ITPOIONTQN KATINOY
TTAPATQI'H KAQETOY®ANTOYPIIKQN YAQN
KATAXKEYH EIAQN ENAYXHY

BIOMHXANIA AEPMATOZX KAI AEPMATINQN

BIOMHXANIA ZYAOY KAI KATAXKEYH
[TPOIONTON AIIO EYAO KAI ®EAAO, EKTOX ATIO
ETIITNAA. KATAXKEYH XAPTINQN ITPOIONTON

XAPTOIIOITIA XAPTINQN

IMTPOIONTOQN

KAI  KATAZKEYH

EKTYIIQXEIX KAI
TTIPOEITETPAMMENQN MEXON

ANAITAPATQI'H

IMMAPATQI'H OIITANOPAKA KAI TIPOIONTOQN

AIYAIZHY IIETPEAAIOY

TTAPATQI'H XHMIKOQN OYZIQN KAI [TPOIONTOQN

ITAPATQI'H BAZIKQN OAPMAKEYTIKQN
[TPOIONTON KAI OAPMAKEYTIKQN
SKEYAYXMATON

KATAZKEYH IIPOIONTQN  AIIO  EAAXTIKO

(KAOYTZOYK) KAI TIAAXTIKEE YAEX

IMMAPATQI'H AAAQN MH METAAAIKON OPYKTON
[TPOIONTQON

ITAPAT'QI'H BAXIKQON METAAAQN

KATASKEYH METAAAIKON TIPOIONTQN, ME
EEAIPEZH TA MHXANHMATA KAI TA EIAH
EZOITAIZEMOY

KATAYXKEYH HAEKTPONIKOQN  YIIOAOI'IZETQN,
HAEKTPONIKQN KAI OTITIKQN ITPOIONTOQN

KATAXKEYH HAEKTPOAOI'TKOY EZOIIAIEMOY

KQAIKAX
CODE

10

11

12

13

14

15

16

17

18

20

21

22

23

24

25

26

STATISTICAL CODESOF ECONOMIC
ACTIVITIES
(Based on the Statistical classification of Economic
Activities NACE Rev. 2, of the E.U.)

DESCRIPTION

MANUFACTURE OF FOOD PRODUCTS
MANUFACTURE OF BEVERAGES
MANUFACTURE OF TOBACCO PRODUCTS
MANUFACTURE OF TEXTILES
MANUFACTURE OF WEARING APPAREL

MANUFACTURE OF LEATHER AND RELATED
PRODUCTS

MANUFACTURE OF WOOD AND OF PRODUCTS OF
WOOD AND CORK, EXCEPT FURNITURE.
MANUFACTURE OF ARTICLES OF STRAW AND
PLAITING MATERIALS

MANUFACTURE OF PAPER AND PAPER PRODUCTS

PRINTING AND REPRODUCTION OF RECORDER

MEDIA
MANUFACTURE OF COKE AND REFINED
PETROLEUM PRODUCTS

MANUFACTURE OF CHEMICALS AND CHEMICAL
PRODUCTS

MANUFACTURE OF BASIC PHARMACEUTICAL
PRODUCTS AND PHARMACEUTICAL
PREPARATIONS

MANUFACTURE OF RUBBER AND PLASTIC
PRODUCTS

MANUFACTURE  OF
MINERAL PRODUCTS

OTHER NON-METALLIC

MANUFACTURE OF BASIC METALS

MANUFACTURE OF FABRICATED METAL
PRODUCTS, EXCEPT MACHINERY AND
EQUIPMENT

MANUFACTURE OF COMPUTER, ELECTRONIC AND
OPTICAL PRODUCTS

MANUFACTURE OF ELECTRICAL EQUIPMENT
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HEPITPA®H
KATAYXKEYH  MHXANHMATQN KAI  EIAQN
EEOITAIZEMOY IL.AK.A.
KATAYXKEYH MHXANOKINHTON  OXHMATQN,
PYMOYAKOYMENQN KAI HMIPYMOYAKOY-
MENQN OXHMATQN

KATAXKEYH AOIIIOY EEOITAIEMOY META®OPQN

KATAXKEYH EIITAQN
AAAEY METAIIOIHTIKEX APAXTHPIOTHTEX

EIIIZKEYH KAI EI'KATAXTAXH MHXANHMATQN
EEOITAIZEMOY

ITIAPOXH HAEKTPIKOY PEYMATOZ,
AEPIOY, ATMOY KAI KAIMATIEMOY

DYZIKOY

XYAAOTH, EIIEZEPI'AYIA KAI ITAPOXH NEPOY

EINIEZEEPTAYIA AYMATQN

YYAAOTIH, EIIEEEPT'AZIA KAI ATAGEZH
AIIOBAHTON. ANAKTHXH YAIKQN
APAYXTHPIOTHTEX EZEYITANXHX KAI AAAEX

YITHPEXIEX I'TA TH AIAXEIPIXH AIIOBAHTQN
KATAXKEYEZX KTIPION
EPI'A TIOAITIKOY MHXANIKOY

EZEIAIKEYMENEY KATAYKEYAXTIKEZ
APAYXTHPIOTHTEX

XONAPIKO KAI AIANIKO EMIIOPIO. EIIIZKEYH
MHXANOKINHTQN OXHMATQN KAI
MOTOZIKAETQON

XONAPIKO EMIIOPIO, EKTOX AIIO TO EMIIOPIO
MHXANOKINHTQN OXHMATQOQN KAI
MOTOZIKAETOQN

AIANIKO EMIIOPIO, EKTOX AIIO TO EMIIOPIO
MHXANOKINHTQN OXHMATQN KAI
MOTOZIKAETQN

XEPZAIEX META®OPEX KAI META®OPEX MEXQ
ATQI'ON

IMTAQTEX META®OPEX
AEPOIIOPIKEX META®OPEX
AIIOGHKEYXH KAI YIIOXTHPIKTIKEY IIPOX TH

META®OPA APAXTHPIOTHTEX

TAXYAPOMIKEZX
APAYXTHPIOTHTEX

KAI TAXYMETA®OPIKEX

KQAIKAX
CODE
28

29

30

31

32

33

35

36

37

38

39

41

42

43

45

46

47

49

50

51

52

53

DESCRIPTION

MANUFACTURE OF MACHINERY AND EQUIPMENT
N.E.C.

MANUFACTURE OF MOTOR VEHICLES, TRAILERS
AND SEMI-TRAILERS

MANUFACTURE
EQUIPMENT

OF OTHER TRANSPORT

MANUFACTURE OF FURNITURE
OTHER MANUFACTURING

REPAIR AND INSTALLATION OF MACHINERY AND
EQUIPMENT

ELECTRICITY, GAS,
CONDITIONING SUPPLY

STEAM AND AIR

WATER COLLECTION, TREATMENT AND SUPPLY
SEWERAGE

WASTE COLLECTION, TREATMENT AND DISPOSAL
ACTIVITIES. MATERIALS RECOVERY

REMEDIATION ACTIVITIES AND OTHER WASTE
MANAGEMENT SERVICES

CONSTRUCTION OF BUILDINGS

CIVIL ENGINEERING

SPECIALISED CONSTRUCTION ACTIVITIES

WHOLESALE AND RETAIL TRADE AND REPAIR OF
MOTOR VEHICLES AND MOTORCYCLES

WHOLESALE TRADE, EXCEPT OF
VEHICLES AND MOTORCYCLES

MOTOR

RETAIL TRADE, EXCEPT OF MOTOR VEHICLES
AND MOTORCYCLES

LAND TRANSPORT AND TRANSPORT VIA
PIPELINES

WATER TRANSPORT

AIR TRANSPORT

WAREHOUSING AND
TRANSPORTATION

SUPPORT ACTIVITIES FOR

POSTAL AND COURIER ACTIVITIES
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HEPITPA®H KQAIKAX

CODE

DESCRIPTION

KATAAYMATA
APAXTHPIOTHTEX YITHPEZIQN EXTIAZHX
EKAOTIKEX APAXTHPIOTHTEX

ITAPATQI'H KINHMATOI'PA®IKOQN TAINIQN,
BINTEO KAI THAEOIITIKON IIPOTPAMMATQN,
HXOI'PAOHXEIYX KAI MOYZXIKEY EKAOZEIX

APAYXTHPIOTHTEX ITPOTPAMMATIEMOY KAI
PAAIOTHAEOIITIKQN EKITOMIIQN

55

56

58

59

60

ACCOMMODATION
FOOD AND BEVERAGE SERVICE ACTIVITIES
PUBLISHING ACTIVITIES

MOTION PICTURE, VIDEO AND TELEVISION
PROGRAMME PRODUCTION, SOUND RECORDING
AND MUSIC PUBLISHING ACTIVITIES

PROGRAMMING AND BROADCASTING ACTIVITIES

THAEIIIKOINQNIEX 61 TELECOMMUNICATIONS
APAXTHPIOTHTEZ I[TPOTPAMMATIEMOY 62 COMPUTER PROGRAMMING, CONSULTANCY AND
HAEKTPONIKQN YIIOAOI'IETQN, IMTAPOXHX RELATED ACTIVITIES

XYMBOYAQN KAI XYNA®EIX APAXTHPIOTHTEX

APAYXTHPIOTHTEZX YIIHPEZION ITAHPO®OPIAX

AIAXEIPIZH AKINHTHZX [TEPIOYXIAX

NOMIKEY KAI AOT'IETIKEX APAXTHPIOTHTEX

63

68

69

INFORMATION SERVICE ACTIVITIES

REAL ESTATE ACTIVITIES

LEGAL AND ACCOUNTING ACTIVITIES

APAXTHPIOTHTEZ KENTPIKQN I'PAOEIQN. 70 ACTIVITIES OF HEAD OFFICES. MANAGEMENT
APAXTHPIOTHTEZ ITAPOXHX XYMBOYAQN CONSULTANCY ACTIVITIES

ATAXEIPIZHZ

APXITEKTONIKEX APAXTHPIOTHTEZ KAI 71 ARCHITECTURAL AND ENGINEERING ACTIVITIES.
APAYXTHPIOTHTEX MHXANIKQN. TEXNIKEX TECHNICAL TESTING AND ANALYSIS

AOKIMEZX KAI ANAAYZEIX

EINIXTHMONIKH EPEYNA KAI ANAIITY=ZH
AIAOHMIZH KAI EPEYNA AT'OPAX

AAAEY ENTATTEAMATIKEY, EINIZTHMONIKEYX KAI
TEXNIKEX APAXTHPIOTHTEZ

APAYXTHPIOTHTEX ENOIKIAXHYE KAI EKMIZOQXHXE

72

73

74

71

SCIENTIFIC RESEARCH AND DEVELOPMENT
ADVERTISING AND MARKET RESEARCH

OTHER PROFESSIONAL,
TECHNICAL ACTIVITIES

SCIENTIFIC AND

RENTAL AND LEASING ACTIVITIES

APAYXTHPIOTHTEX AITAXXOAHXHX 78 EMPLOYMENT ACTIVITIES

APAXTHPIOTHTEX TAZIAIQTIKQN ITPAKTOPEIQN, 79 TRAVEL AGENCY, TOUR OPERATOR
TPAOEION  OPTANQMENQON  TAEIAION  KAI RESERVATION SERVICE AND RELATED
YITHPEXIOQON KPATHZEQN KAI YYNAOEIX ACTIVITIES

APAYXTHPIOTHTEX

APAYXTHPIOTHTEX ITAPOXHX IIPOXTAXIAY KAI
EPEYNAX

APAYXTHPIOTHTEX TTAPOXHX YIIHPEZIQON XE
KTIPIA KAI EEQTEPIKOYZ XQPOYZX

AIOIKHTIKEX APAXTHPIOTHTEZ I'PAOGEIOY,
TPAMMATEIAKH  YIIOXTHPIZEH KAI  AAAEX
APAYXTHPIOTHTEX ITAPOXHX YIIOXTHPIEHX ITPOXZ
TIZ EIIIXEIPHZEIY

EINIXKEYH HAEKTPONIKOQN YIIOAOT'IETQN KAI
EEOITAIZEMOY EIIKOINQNIAX

80

81

82

95.1

SECURITY AND INVESTIGATION ACTIVITIES

SERVICES TO BUILDINGS AND LANDSCAPE
ACTIVITIES

OFFICE ADMINISTRATIVE, OFFICE SUPPORT AND
OTHER BUSINESS SUPPORT ACTIVITIES

REPAIR OF COMPUTERS AND COMMUNICATION
EQUIPMENT
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( -l - =
VETAI
Ap. ®oxk.: 5.27.06.31 STATIXTIKH YIIHPEXIA
1444 AEYKQXIA

AKPQY EMIIIXTEYTIKO

EPEYNA XPHXHX TEXNOAOI'IQN
IHAHPO®OPIKHYX KAI EIIIKOINQNIQN KAI
HAEKTPONIKOY EMIIOPIOY XTIX
EIIIXEIPHXEIX 2012

I'TA EINIXHMH XPHXH MONO

A L[]

MéyeBog | |
Emyeipnong —

1

1

|

I

1

1 Nopkn
: Mopeii L]
[}

1

1

[}

1

1

|

NACE LIl

I'ENIKEY ITAHPO®OPIEX:

1. Zkomdg g épevvog elvar 11 GLAAOYN OTOLEI®V YO TN YPNON TEXVOAOYIDV TANPOQOPIKIG Kot
EMKOVOVIDV, T XPNOT] TOL S1001KTOOV Kol TO NAEKTPOVIKO EUTOPLO OTIS EMYEIPNOELS LE OTOXO TV
voPondnom EQUPLOYNAG TPOYPOUUUATMV TOMTIKNG OO TO SMUOCIO KOl TOV 101OTIKO TOUEC.

2. OvmAnpogopiec Ba mpénet va 0000V amd tov vedBuvo og OEpata TAnpoPopikig TG emyyeipnong.
Oocov apopd oto yevikd otoryeio g emtyeipnong (Mépog X), avtd Ba mpénel va d00ovv gite amd to
T'evikd AtevBovty, gite and to Aoyiot, gite and omoovoNnmote AAAO aplLOd1O.

3. E&ovctodomuévog vmdAANAOC TG Xtatiotikig Ymnpeciog Bo eTKOWVOVAGEL TNAEPMVIKOG UE TOV
vevBuvo oe Bépato TANpoPopikng g emyeipnong, Yo Oevfétnon GuvAvVINoNG LE OKOTO 1N
CUUTANPMGN TOV EPMTNLATOAOYIOV.

4., 210 mo® pPEPOG TOL gpmINUatoroyiov vmdpyovv dwbéoeg emeEnynoelg TV Op®V OV
YPNOLLOTOLOVVTOL.

5. H mepiodog avapopdg yio o ototyeio etvar o Iavovaprog 2012, ektdg €Gv 1 EpAOTNOT AVOPEPETAL OE
GUYKEKPIUEVT TEPT0DO.

6. H ocviloyn tov otoyeiov de&dyston pe Paon tov mepl Zratiotikng Nopo, 15(1)/2000. H Etartiotiky
Yrnpeoia vroypeovTol cOUPOVE pe Tov Tepi Ltatiotikig NOpo va tnpnoet ta otolyeio To omoia Ha

idoete g AKPQY EMIIIETEYTIKA. Ot anavinoegis cog 0o xpnoitomromBody omokAEIGTIKG Kot
HOVO Y10 6KOTOVS LTATIGTIKTG.

I'. Xp. 'ewpyiov
Arevbovnig
ZToToTIKNG Ynpeoiag
9 Iavovapiov, 2012
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MEPOZX A: Xp1jon YTohoyloT@OV Kot AIKTO®V Ynokoywro')v(l)

Al.  Xpnowonoinoce N emyEipN61] 60G NAEKTPOVIKODS VTOLOYIGTES, TOV Na (0%
Tavovapio tov 2012; I:l I:l
O 6pog nrexTpoviKol VTOAOYIOTEG TEPIAOUPAVEL TPOCOTUCOVS
VTOAOYLOTEC, nettops(z), @opNTovg VIoAoYoTéS (.. laptops, notebooks, — Ifyouve ot
netbooks), dAleg popnTég GLoKEVEG OTTC Smartphones 1 TPOCOTIKOVG X1
ymolokovg fonbovg (PDA)(3).
A2. Hopokar® vo aravin0ei to (o) 1 0 (P)
a) IT6cor epyalopevol pNGLRLOTOINGAV NAEKTPOVIKOVS VITOLOYIOTEG
TOoVAGLoTOV M Popd TNV gfdopdda, Tov Iavovapro Tov 2012; | |
M
B) Tivm0o600TO TOV EPYULOPEVAOV YPNCLUOTTOINGE NAEKTPOVIKOVG
VTOLOYLGTEG TOVAGYLGTOV pia opd TV efdopdda, Tov Iavovdpro %
T0v 2012;
A3. Hapeiye n emyeipnon otovg epyaldpevoug Tpdofaon €€ anoctdcemg Not on
GTO GUOGTNLO. NAEKTPOVIKOD wxvﬁpopsiov(4) NG emyeipnong, o€
éyypo@o kor epappoyés, Tov lavovapio tov 20125 (néow otabepng, |:| |:|
KvnTig 1 acvppotng cﬁvﬁacng(s) oTO Al(lﬁiKﬂ)O(G))
A4. Amnacyéinoe n emycipnon ocog eedikevpévo tpoocmmké TIIE/TII, tov Nm Onp
Iavovapio tov 2012;
Optopdg eEedikevpévon mpoosomkov TITE/TIT: To e&giducevpévo |:| |:|
npoconikd TIIE/TTI &yel tnv dvvatdmra va opilet, va oyedidlet, va
OVOTTOGGEL, VO €YKoO10Td, Vo Aettovpyel, vo vrootnpilet, vo cuvinpel, va
Swyepiletar, vo agroroyel kat va peretd cvotpata TITE kot TTI. Ot
TIIE givon n xOpla epyasio.
AS. IIpocehofPe | mpoondOnoe va mpocrafel, ) emyeipnon coc, Na (0 )%
TPOCMTIKO Y10 EPYUGIES TOV OTULTOVOUV EEEIOIKEVIEVES OEELOTNTES
TIE/TI, wotd v owdpkera Tov 2011; |:| |:|
— [INyowve oty
A7
A6. Eiyen emyeipnon cag kevég Béoeig epyaciog wov amartovoay Na Onp
earokevpéveg de&rotnteg TIE/TII kot wov 1Tav 006K0LO va
TANpmOovyv, kKatd T dapkewa Tov 2011; I:l I:l
A7. Tlapeiye n emyeipno1] 60g EKAAIBEVO YU VO, AVATTUEEL 1] VO

avopalpicer oeiotnTes oyeTikég pe ™) ypnon TIIE tov mpocomikod
™me, Katd 1 owdpkera Tov 2011;

Nm

On

o) Exnaidevon yia eggridtkevpévo tpoocommkd TIIE/ TIT

Inuewwote OXI av n enyeipnon cog dev €pyodoTnoe eEE10IKELUEVO
npocwnikd TTIE/TTI katd v didpketo Tov 2011

B) Exraidogvon yia airovg epyaiopevoug
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MEPOZX B: I[Ipécpacn kar Xp11o1 Tov ALad1KTO0V

(amavTohv o1 EmyEPNOELS TTOL Ypnotonololy HAektpovikovg Y moAoyloTég)

B1. Eiye n emysgipnon coc npoésfaocn oto Awwdiktvo, tov lavovdpro tov Na Oxp
2012; I:l I:l
— IIMyouwve o
I'l
B2. TIlowovg omd TOvG 7O KATMO TPOTOVS EEMTEPIKIG GUVOEONS HE TO
Awdiktvo giye n emyeipnon oag, Tov lavovapro tov 2012; Na Op
@) Tovdeon DSL? .y xDSL®, ADSL, SDSL k.. ] ]
B) AM otabepn oOvdeon, T.x. KoAwdwokn, leased line (w.x. E1 1 E3
o¢ eninedo 1 kot ATM o¢ eninedo 2), Frame Relay, Metro-Ethernet, |:| |:|
PLC-Powerline communication K.A%., 6To0epEg AGVPATEG GUVOETELG
Y) Hapadociakd Modem® (mpooPaon dial-up o€ KAVOVIKT TNAEPOVIKY I:l I:l
ypopyi) 1 ISDN?
8) Kuwnth evpulmvikni cﬁvﬁacn(”) (Héow 3G"? modem 1 3G handset) |:| |:|
.y UMTS", cCDMA2000"?, 1xEVDO"?, HSDPA"®
€) AMM ohvdeon pe Kivntd TAEPOVO |:| |:|
Y. AVOAOYIKO KIvNTO THAEQPMVO, GSM"”, GPRS"®, EDGE""”
B3.  Iow frav n péyriom mpocoepopevy TaydTTa peTapopds ﬁaﬁouévwv(zo) (download) tng
o0voEoNG ALUSIKTVOV TG EMYEIPNONG 60C, pE Pdon To cvpPforaro pe Tov Tapoya
Ynnpeorov Awediktvov, tov Ilavovapro 2012;
o) Arydtepo and 2 Mbit/s |:|
B) 2 Mbit/s 1 meprocdTEPO KoL Arydtepo amd  10Mbit/s |:|
y) 10 Mbit/s 1 tepiocdTEpPO KOt Aydtepo amd  30Mbit/s |:|
d) 30 Mbit/s 1 meprocoTEPO KO ArydTepo amd 100Mbit/s |:|
g) 100 Mbit/s 1} teprocdTePO |:|
B4. Hopokar® vo aravin0ei o (o) 1 0 (P)
a) ITocor gpyalopevor ypNoLROTOINGAV NAEKTPOVIKOVS VTOAOYIGTEG
HE 0UVOEDT 6TO ALUIKTVO, TOVAGYLGTOV Ho. @opd TNV gfdopdda, | | |
Tov lavovapio tov 2012;
il
B) Tv mo600Td TOV €PYULOPEVOV  YPNOLUOTOINGE MNAEKTPOVIKOVG
VTOLOYIGTEG UE GVUVOEST] 0TO AL0diKTVO, TOVAGY LOTOV pHLla Oopd TNV %
gpfdopdda, Tov Iavovapro tov 2012;
O 6pog NAexTpoviKol VTOAOYIGTEG TEPIAAUPEAVEL TPOCHOTIKOVS
VTOAOYIOTEC, nettops, popnTovg VITOAOYIOTEG (TL.). laptops, notebooks,
netbooks), GAleg popnTéC GVOKELES O Smartphones 1 TPOSOTKOVE
ynoelokovg fonbote (PDA).
BS.  Awbere 1N emyEipnon] cag Ic‘r(’)‘rono(zl)/Apxmﬁ og)hida (Website/Home N Op

Page), Tov Iavovapio tov 2012;

[]

— [Iyouwve ot
B7

Edv var, d0cte TV d1€00V0V0N TOV 16T6TOTOL:
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B6. Ioweg amd Tig mopaKATO vANpecicc/eEuanpeToels TapEiye 0 16TOTOTOG
(website) Tng emyeipnong cag, Tov Ilavovdapro Tov 2012; N on
a) Iapayyeiion kpdtnon online (7). KoAdOL ayopdv (shopping cart)) |:| |:|
B) ANMAmon eumICGTELTIKOTNTAS, CEPAYIOES 1) TIGTOTOMNTIK( TTOV I:l I:l
oYeTILOVTOL LE TNV OCQUAELD TOV IGTOTOTOV
v)  Kotodoyovg mpoidvtov 1 TYokaToAdyous |:| |:|
d) Emypopukn aviyvevon mopoyyeiiog (online order tracking) |:| |:|
€) AvvoTdTNTO GTOVS EMOKENTEG VA TPOGAPLOGOLV 1) VO GYEIAGOVV I:l I:l
TPOTOVTO OTIG OVAYKES TOVG
o1) E&otopikevpévo mepleydevo GTov I6TOTOTO Y10 TUKTIKOVS / I:l I:l
EMOVOAOUBOVOLEVOVE EMICKENTES
) Awonuion kevov Bécemv epyaciog 1 emtypappkn (online) aitnon yu I:l I:l
gpyoddTNOoN
Me tov 6po dNpocieg apyég evvoovpe T Anuocto Yanpeosio kot Aloiknomn, 7.y, @Opos, TEL®VEI, yypoen
ETMYEPNOEDV, KOWOVIKEG 0GPAAGELS, dNUOGLO VYELD, O101KNGELG TEPPAALOVTOG 1| EXKOWVOVIDV.
O dnudoties apyes umopobv va givar og eBVIKO 1 TEPLPEPELOKO EMITEDD, OAAG KOl GE EMimed0 TOAE®V ) SUOV.
(m.y. Tuqua Ecotepikav [Ipocddwv, Tunua TeAwveiov koar Yanpeoia OITA, Yanpeoio Kowavikav
Acopalicewv, Tunpoa Odikadv Metagpopav, Egopog Etapeidv x.a.)
B7. Kata to 2011, n emycgipnon ocog ypnopomoince to Awwdiktvo yio
avTaAiloyn n)n]pO(poptd)v(ZZ) pe Tig Anpoocieg Apyég yva: Nm Op
(e&arpeitar omoadnmote avToAloyr LEG® NAEKTPOVIKOV UNVOLAT®V
(e-mails))
a) E&oocepdiion mAnpopopidv and 16TOTOTOVS 1] 10TOGEAIDEG ] ]
dMUOGIOV apYDV
B)  ANyn evtdnwv 6€ NAEKTPOVIKN LOPEON ATt 1GTOTOTOVE 1) ] ]
16T00EAOES ONUOGLOV apYDV (T.Y. EVTLVTO POPOAOYIKNG SNAMGNG)
v) Emotpogn copminpopévoy evivnmy, |:| |:|
7.Y. EVTuma yio o TeEA@vEia 1) MAmon OITA
d) Awyeipion d10tkNTIKNG VTOOECTG UTOKAEIGTIKA LLE NAEKTPOVIKT
HOPOT Y®PIg TV avayKn Yio TpOGHETN YPOPIKn Epyacia |:| I:l
(cvumepthapfavopévng Kot Tng TANP®UNG NAEKTPOVIKA 6oV givarl
anopoitnTo) (T.y. SNA®GN, EYYPAON, aiThio Yo EYKPIon)
81) Ahroon OIIA [] []
32) AA®ON KOWOVIKGV 0c@aricemy [] ]
H HAgktpoviki Zovayn EUqucscov(zs) (Public electronic Procurement) ava@épetot ot ¥pnon Tov Atadiktoon
oo TIG EMYEIPNOELS Y10 TPOCPOPH ayafdV 1 LINPECIAV OTIG ONUOCLES aP)ES o€ €BVIKO emimedo 1 o GAAEG
xopeg g Evponaikng ‘Eveoong. H dadwacio tng nAektpoviking cvvayng copfdoemv eivar Baciopévn oe
S1apopa 6TAdL0. 0o T JLadIKAGio avaKoiveong (NAeKTpovikn 8160gom TG TPOKNPLENG Kol TV TPOSLYPAPOV
™E TPOSPOPEC), LEYPL TNV VTOBOAN TPOCPOPAOV, TNV avadesn, Kot TV TANPOUT.
H Hiexktpovikn Ymopoin Hpoc(popo’)v(m) (eTendering) eivor T0 oTdd10 TNG dradikaciog Hiektpovikng Xovayng
Yvufdoemv mov aoyoAeital pe TNV €Tolocio kot TNV emypapukn (online) vwofoAr] TV TPOGEOPDV.
[eptlopPfaver voforny TPOCEOPDOV HECH OVOIKTOV 1| KAEIOTOV SAOIKOCIOV 1 HE OLOTPOYUATEVST], KAOMDG
emiong ko Zupupovies [Miaico kot Avvopkd Xvotpata [Ipounbeidv (Dynamic Purchasing Systems (DPS®?)).
E&apeitar n vwoPorn Tpocpopdv HEGm NAEKTPOVIKOD Tovdpoueiov (e-mail).
B8. Eixe n emysipnon cog ypnoipomouicsl to Awndiktvo yiwo npoécfaocn oe Nm (0%
£YYPOQO  TPOCPOPOV KUl  TPOSYPUOPAV  PECH  GUOTNHATOV
Hiektpovikilsc Tovayng Xuvpfacsov (eProcurement) tov dmpéoimv |:| |:|
0pYOV, KoTd TN drdpkera Tov 2011;
B9. Eiye n emyeipnon oog ypnoipomoncel To Aradiktoo yia tapoyn ayodav

N vanpecIOV 6T oNpoéoieg apyés péocm cvotnudtev HAekTpovikig

, , . . . Nou (0%
YnoPoiig tpocpopov (eTendering), katd tn owdpkera Tov 2011;

a) oty Kdnpo

HiN
1|

B) oe ddkeg xdpeg ™G Evponaixkng Evaong
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Kt 6dvoeon oto Awediktvo yro emayyelpatiki yprion
(amavtovv o1 emyelpNoelg Le TpocPfacn 610 AladikTvo)

ATOVTOUV 01 EMYELPNGELS Ol OMOIEG TAPEYOVV GTOVG EPYALOUEVOVG POPNTEG GUGKEVEG TOV EMTPETOVY KIVITH GUVOEDT
670 Al0dIKTVO Y0 ETOYYEALATIKT YPNOT TANPDOVOVTAS £ OAOKANPOL 1] TOLVAGYIGTOV PEYPL EVOG Oplov Ta TEAN

EYYPOPNG Kol TO KOGTOG YPToNG.

- Mg tov 6po Kivnti chvdeon 6to Atadiktuo gvvoolLE TNV XP1oN POPNTAOV GLCKELMV TOV GLVIEOVTAL 6TO AladiKTLO

HEC® SIKTOHOV KIVNTNG TNAEP@VIAG.
- ®opNTEG GLOKEVEG TTOV EMTPETOVY KIVITH 6OVOESN 6T0 ALodiKTLO:

- ®opnrol vmoroyloTég (m.y notebook, netbook, laptop, Ultra Mobile PC-UMPC, tablet PC «k.Am)

- A\\eg popntég oLoKeVEG O Smartphone, TnAépwva PDA

B10.

Tov lavovapo tov 2012, n smycipnon ocog mapseiye otovg gpyaldpevovg
POPNTES GVGKEVEG TOV EMETPETAY TIV KIVI|TH] GVVOEST] TOVG 6TO ALUSIKTVO Y10
ETOYYEALPOTIKI (P1ION;

Inueioote OXI dv 01 GLOKEVEG EMTPEMOVY GVVOEST] 6TO AladiKTVO UOVO HECH
acVPLOTOL SIKTVOV KoL O)L HEG® SIKTVOL KIVNTOO TNAEPMVOV (TT.X. opnTol
VIOAOYIOTEG 1 BALEG POPNTEG GLOKEVEG O Smartphones, TMAépwva PDA)

Nm

Onp

[]

— IIyowve ot
B14

B11.

Hapeiye n emyeipnon cog 6Tovg £PYALONEVOVS UG KATOL OO TIG TOUPUKATO
POPNTEG GVGKEVES TTOV EMETPEMAV TNV KIVITI] 6UVOEST] 6TO ALXIIKTLO Y10
EMAYYELPOTIKY YPrioN;

Na

O

a)  Dopnrovg vroroyiotég (.. Notebook, netbook, laptop, Ultra Mobile
PC-UMPC, tablet PC kth.)

B) Alleg popntég cuokeVEG OTmg Smartphones, tMAépwva PDA

B12.

Hopoxai® vo aravin0ei to (o) 1 To (B)

a) Xg mocovg gpyalopevovg d60nKe @opNTi] GLOKELY] TOV ETETPEME KIvTN
oUVOE6 6T0 ALOIKTLO Y00 EMOYYEAROTIKY YP1oN, Tov lavovdpro Tov
2012;

(.. opNTOG VITOAOYIGTAG 1 GAAN POPNTH GLuoKeLN Onwg Smartphone, THALQ®VO
PDA)
il

B) Xe& TL 0600TO TOV £pYalopévev d60NKE QOPNTI] CVOKEVY] OV EMETPETE
KIVI|TI] GUVOEST] 6TO ALHOIKTVO Y00 EMOYYEANATIKY ¥p1jon, Tov lavovapro
10V 2012;

I

B13.

Tov lavovdpro tov 2012, n emyeipnon oog mapeixe otovg gpyaldpevovg
POPNTEG GVOKEVEG TTOV EMETPETAV TNV KIVITI] GUVOEGT] TOVS 6TO AL0diIKTVO Yo
EMAYYELROTIKY P1Io1], YI0 TOVS aKOLoVOOVG Abdyoug:

a) IIpocPacn o dnudcia dobécipeg TANpopopieg 6to AladiKtvo

B) TIIpocPdon cto cVoTe NAEKTPOVIKOD TAXVIPOUEIOD TNG EMLYEIPNONG

v) IIpdcPaom kot SuvaTdTNTO TPOTOTOONG AP)Ei®V TNG EMYEIpNONG

d)  Xpnon ed1kod AoYIoHIKoD EQUPUOYOV Yia emyelpAoels (.. Yo Stoygipion
TOPAYYEALDV 1| TOAGEDV, EQUPLOYEG OYETIKES [LE ERP“?, K.AT.)

nlinl=linlE

O |ggolg

B14.

Tov Iavovdpro tov 2012, kGmowo 0md To TOPUKATM EUTOO0 TTEPLOPLOE 1|
EUTMOOLOE TNV ETLYEIPNON GO OO TO VO YPNGLUOTOU|GEL KIVITI] GUVOEGT] OTO
AwdikTvo;

Na

-

=

X

o) IIpofiqpata cuveesILOTNTOC GTO OIKTVO KIVITNG TNAEP®VING Yo TpdcPacm
670 Al0dikTVO

B)  Yymio xdéctoc cuvdpoung 1 xpnong tov Atdtktoov

v)  Kivdvvor mov oyetiCovtan pe Ty ac@ireio, (amokaloym, KoTasTpopn
dedopévav)

8) Teyvikd epmddia ) vYNAO KOGTOG Y10 EVOMUATMOT KIVIITHE GUVIEST|C GTO
AwdiKTVO GTIG EQUPOYEG AOYIGUIKOD TNG emtyeipnong (T.y. TpoPAaTa
acvufatodTnTag)

€) Alo gumodia (). IKovOTNTO TPOSUPUOYNC TV EPYULOUEVMV OF VEEG
TPOKTIKEG, EAAELYT] IKOVOTHTOV 1] YVAOCEMV, CUUPATUCE 1] VOUIKO EUTOdL0L)

O O (g

O O 4o

o1) Ilepropiopévn N oxpeiootn 1 xpHon Kvntig oHvdeons 6to Aadiktvo yio
EMOYYEALLOTIKY XPON
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MEPOX I': Amootoin / Afjyn anvu(i‘rcov(m nov Emoéyovran Avtoparn Enetepyacia ano /
npog Xvotiparte Extoc tng Emyeipnong (EDI)
(amavtobv ol emyelpNoels oL ypnoipomoloby HAektpovikovg Y moAoyioTés)

Hlextpovikn petadoon 6£dopévov KatdAiniov Yo cvtopatn enetepyacio onpaiver:

- OTOGTOAN KA/ Aym UNVOUATOV (.. TopayYEMES, TILOAOYLO, GUVOAAAYES, TEPLYPOUEN ayaddV, Eyypapa
LETAPOPDV, POPOAOYIKEG ONADGELS)

- LE CLUPOVNOEVTO TPOTLTOL TTOV EMLTPETOVY TV AVTOWATY EXeEEPYOTIO TOVG

n.y. EDI®Y, EDIFACT, ODETTE®, TRADACOMS, XML®?, xCBL®", ¢cXML, ebXML

- TPOG M ATO AALEG EMYEPNOELS, ONUOCIEG APYEG 1] OTKOVOULKE 10pVUATA

- €€a1POVVTOL TO, SOKTLAOYPUPTLLEVE, UNVOLLOTOL

- LEG® OTOLOLINTOTE SIKTVOV(®V) VTOAOYIGTOV

I'l. H emyseipnon ocog foterre/mopélofe nriekTpovika TAnpoPopics oe/amd Nm Op
alreg emMEPNGEIS PE TPOTLTO. OV VO EMTPEMOVV TNV CVTOROTN I:l I:l
enegepyaoia Tovg, Tov Iavovdpro Tov 2012;

— [INyouve ot
Al
2. Tw mowvg andé Tovg akdAovOovg Adyovg éEotelhe 1 mapéhoPe

NAEKTPOVIKA TETOL0V €00V TANPOPOPiEg N emyEipnon 6OS; Naou

o) AmocTOAN 0dNYIOV TANPOUNG G OLKOVOLLKE WOpOUAT

B) AmootoAn N AYN TANPOPOPIDV Y10, TPOIOVTA (TT.). KUTOAOYOVE,
TYOKATOAOYOVG)

Y)  AmoctoA N Ay €YYPAQOV Y10 LETOPOPES (TT.Y. CNUELDCELS
OTOGTOANG POPTI®V)

8) AmOGTOAN | AMqYT TANPOQOPLOY TPOC/amd TIG SNUOCIES OPYES
(T, POPOAOYIKEG EMGTPOPES, GTATIOTIKG GTOLYEIN, ONADGCELG
EI0AYOYDV/EEAYOYDV, K.AT.)

Olglo|ols




- 167 -

MEPOZX A: Hiektpoviki) oravopr] TAnpo@opradv yio 1 Awoyeipion E@odiaoTtikiig AAvcidac

(amavTohv o1 emyEPNOELS TOL YpNGLLomolovV HAgktpovikong Y moAoyiotéc)

Hlextpovikn dtavopun TAnpo@opladv Yo T Atayeipion ™ E@odiastikig ALvcidag onpaivet:
-QVTOAAOYT] OA®V TOV TOT®V TANPOQOPLdV He mpounbevtés n/Kor meAATES Y GLVIOVIGHO 1TNG
S100e01LOTNTOG Kot TNG TOPAS0oTG TPOIOVIMVY 1 VINPECIMY GTOV TEMKO KAUTUVAAMTY|

-ovumepAapPavel TAnpoeopieg Yo TpoPAEYELS TG {NTNONG, TOVG KATAAOYOVG, TNV TAPUYWYH, T dtovoun 1
v ovimrtuén Tpoidviemv

- yiveTon HEGM SIKTO®V VTOAOYIGTMV UETAED VTOAOYIGTMV TV S0POPOV ETLYEPCEDV

- pumopei va etvor and £60G TPog Tovg mpopunbevtéc/merdtes cag 1 To avtifeto

Avtég o1 mAnpopopieg pmopodv va ovToAroyBovv HEcw TV 16TOTOTMOV 1 HEC® GAA®V PEG®V S1Ad00NG
NAEKTPOVIKAV ded0UEV®V, dALG EEatpodvTaL TO SOKTLAOYpAPNLLEVE e-mail.

Al. Eixe n emygipnon cag, avtoiiayl] TANPOQYOPLOV G NAEKTPOVIKN Na O
popn (ne mwpopun0evtéc | MELATEG TNS) OYETIKA pe TN OluyEipion ™G I:l I:l
alvoidac epodlacpov, Tov lavovapro Tov 2012;

— [INyowve oty
El

A2. Kot tov Ievovdpro tov 2012, n smycipnon cog &iye avrailayn
TANPOPOPLAV NAEKTPOVIKE PNE TOVS TPOUNOEVTES GOC OYETIKG pe:

Na Oxp
70 €MINESO TOV AMOOEUATOV, TOV TPOYPUUUATIGUO TAPAYDYNG, TIG
EKTIUNOELS Yo TN peArovTikn {ftnon M v mpdodo TV TopaddseEmv |:| |:|
(NA.S1avoun TV TPOT®Y VADV 1 T®V OAOKANPOUEVEV TPOTOVI®V)

A3. Kata tov Iavovapro tov 2012, n smysipnon cag €ixe avraiiayn
TANPOPOPLAOV NAEKTPOVIKA pIE TOVG TEALITES 6OG 6 TUKTIKY Paon,
GYETIKG pe: Nm On
70 €MIMESO OMOOEUATMOV, TOV TPOYPUUUUTIGUO TOPUYDYNG, TIG EKTYUNOELS
v T peAovTikn {itnon 1 v tpdodo Tewv Tapaddcemv (dnA.Stovoun |:| |:|
TOV TPOTOV VADV 1] TOV OLOKANPOUEVOV TPOIOVTOV)

A4.  XpnowomomiOnkav or axkériovlec péBodor Yo TV MAEKTPOVIKN

OVTOALOYT GUTAV TOV TANPOPOPLAOV, TOV lavovdpro Tov 2012;

Na Oxp

a) Iotodtomol (tng emyeipnong cag, TV GLVEPYOTAOV GOG I:l I:l
dradictvakég moreg (web portals))

B) Hlektpovikn Sovoun mov enttpémnel TNV avtopaTn enesepyacio I:l |:|

tovg (m.y.ocvotpata tomov EDI, XML, EDIFACT k.t.A.)
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MEPOZX E: Avtopatn avrariioyn TANPoQOpPL®OV EVTOS TG EMYEiPNONG

(amavTohv o1 EmyEPNOELS TTOL Ypnoionoloty HAektpovikovg Y moAoyloTég)

H dwvopn] TV AANPOQOPIAOV NAEKTPOVIKA KOl GVTONOTO PETAED TOV SLUQOPETIKAOV AEITOVPYIOV TNG
emyEipNoNg onuaivel ororodnmote omd to 6NG:

- Xpnomn wog povo papuoyns AoYIGHIKOD Yo VTOGTHPIEN TOV SIUPOPETIKMV AELTOVPYIDV TNG EXLYEIPNONG, TT.X.
roywopkd ERP (Zvomua Evéoemyeipnoiokod Xyedioopo).

- ZHvdeon otolyeiov HeTa&d TOV EPAPLOYOV AOYIGUIKOD TOL VIooTNPilovy TIG dPOoPeTIKEG AetTovpyies TG
enyeipnong.

- Xpnon pog kowng Paong dedopévov 1 amobnkng minpopopidv (data warehouse) O6mov givor dvvati 1
TPOGPaon amd TIC EPUPUOYEG AOYIGHIKOD TTOV VTOGTNPILOVV TIG SIUPOPETIKES AEITOVPYIEG TNG EMLXEIpPNONC.

- ATOGTOAN 1| Ay TANPOQOPLDV, EVTIOG TG EMYEIPNONG, O NAEKTPOVIKN LOPPT TOV EMITPETEL TNV OVTOLOTY
ene&epyooio Toug.

El. Tov Iavovdapro Tov 2012, 6tav n emyeipnon cog £haPs mapayyehies (gite
NAEKTPOVIKG, EITE O)1), Ol GYETIKEG ME TIC TMOPAYYELIEG TANPOPOPIES
ROLPACTNKAY TNAEKTPOVIKG KOl CUTOMOTO ME TO AOYIGUIKO 7OV
APNOLLOTTOLEITON Y10 TIG UKOAOVOEG AEtTOVpYiES; Nat (O]
a) Tn dwyeipon ToV amobepdtov cog ] ]
B) Twv AOyIoTIKGOV GOG ] ]
v) T dwyeipion g mapay®yng 1 TOV VINPECIOV GOG ] ]
8) Tn dwyeipion dwovoung ] ]
E2. Tov lavovapo tov 2012, 6tav n emyeipnon 6og améoTELLE TOPAYYELIES
(eite NAEKTPOVIKA, EITE OY1), O GYETIKEG PE TIS TOPAYYELIES TANPOPOPiES
ROLPACTNKAY TNAEKTPOVIKA KoL CUTOMOTO ME TO AOYIGUIKO 7OV
APNOLLOTTOLEITON VL0 TIS AKOAOVOEG AEtTOVpYiES; Nat on
a) Tn dwyeipon ToV amobepdtov cog ] ]
B) Twv AOyIoTIKGOV GOG [] []
E3. Eiyg n semyeipnonl oog og Aetovpyia, ovotnpa owyeipiong Na (0 )%
EMYELPNCLOKOV n(’)pmv(ze) (Enterprice Resource Planning - ERP) yw va.
porpaleron mAnpo@opies Yo TIC TOM|GES KUV TIS ayopés ne GAreg |:| |:|
eoOTEPIKES  AetTovpyies TG  emyeipnong  (my. YpPNHOTOdO6TNON,
TPOYPOUNATIONOG, RAPKETIVYK, K.AT.), TOV lavovdpro Tov 2012;
E4. Eixg n emysipnoenl o60c og Asitovpyio, OTOLUONTOTE EQUPNOYN

Aoylopkov CRM ®? (Customer Relationship Management) ywo T

duyeipion TOV TANPOPOPLAY Y10 TOVS TELATES, TOV lavovaplo Tov 2012,
OV VO, EMTPENEL: N O

o) XVAAOYN Ko amoONKELGT TANPOPOPLDY Y10 TOVG TEAUTEG,
KaOmg kot 5160e0M TOV TANPOPOPIOV AVTMOV Y10 AAAOVG |:| |:|
6KomoVG TG EMLXEIPNONG

B) Avdivon TV TANPOEOPIDOV Y10 TOVG TEAUTEG Y10 GKOTOVG
uopkeTvyK (TIHoAdYNoN, TPom®ONCT TOAMGEW®V, ETIAOYN |:| |:|
SIKTOWV SLovOpN G K.AT.)
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MEPOZ. £T: Hiextpoviké Epmépro®™ (e-Commerce)
(amavTohv o1 EmyEPNOELS TTOL Ypnotonololy HAektpovikovg Y moAoyloTég)

Muwo cuvaAloyn niextpovikov gpmopiov (e-Commerce) eivor n wOANGN M 0yopd TPOIOVTOV 1 VINPESLOY TOV
dtevepyeitorl HEGM SIKTLOV VITOAOYISTAOV, e LeBOSOVG TOV ExouV oYedlaoTEL EIO1KA Y100 TO GKOTO TS AYNG N
amodoyng mapayyeMav. H mapayyeiio tov mpoidviov 1| vanpesiodv yivetar pe avtég Tig pebddovg, aiid n
TANPOUN Kot 1 TEAMKN TOpAdoon TV Tpoldviwv 1 vanpecidv dev ypetdletor vo deloybel emtypappuxd
(online).

Ot ovvorhayég MAEKTPOVIKOD
daktvloypaenuéva e-mail.

gumopiov  dev  mepllapPdvoov TG  mopoyyehieg mov  yivovtor pe

Hextpoviko Epmépro - lloiqoerg

HoMjesc péon wetéTomov™ (Web Sales)
[oAcelg pécm 16TOTOTOL Eival Ol TOANGELS TOL TPOYUATOTOWOVVTOL UECE® €VOG online KOTOGTNWOTOS

(MAekTpovikd KatdoTnua), N LEG® POPLOG 6100°” (web form) otov w6t6TOTO 1| GTO sinino(%) (extranet)
™mg enyelpnong, ave&dpmto amd tov Tpdno mpdcsPacng o1o S10dikTLo (VTOAOYIOTH, POPNTO LITOAOYLOTY,
Knto TMAEP@VO).

Y11. "Eyeu ogy0si n emyeipnon ocog mapoyyehieg yio mpoiovTo 1] VTN PEGies Na Onp
péom 1otOTOTOV, KATA TN drapkeLla Tov 2011; I:l I:l
(e&apovvrarn ta daxtvroypaenpéve e-mail )

— [INyowve oty
13
212. TMopoxkoi®d dnriaote Yo 10 2011 (vo coprinpwOei to (a) 1 to () €
a) To £c0da amé mopayyshieg mov £xere deybei pécw 16TOTOMOV | | | | | | | | | |
(o€ vopiopoTikovg 0povg, ektoc @.I1.A.)
Av dev umopeite va opicete v a&io ovt
B) Mia ektipnon Tov TOGOGTOV TMOV £660MV Umd TOPUYYEAiES OV
o
&yete 0gy 0l péocm 16T6TOTOV MG TPOS TOV GVVOAMKO TCipo. | | | | /o
IHoMoeg Tomov EDI®
[oAoeg tomov EDI eivar ot moAncelg mov mpaypatomoovvior pécw pnvopdtov tomov EDI. O 6pog EDI
(AvtaAirayn Hiektpovikdv Aedopévov (Electronic Data Interchange)) ypnoipomoteitor dd @g yevikdg 6pog
YOO TNV OOGTOAN N TN ANYN EMYEPNUOTIKOV TANPOQOPIOV GE CLUEOVNUEVY] LOPQT TOL EMLTPEMEL TNV
ovtouatn eneEepyacia tove (m.y. EDIFACT, UBL(38), XML).

213. "Eyxe ogy0¢i n emyeipnon oog mapayyehieg 1o mpoidvta 1] VAN pEGies Na (0%

péom pnvopatov torov EDI, katd ) dwdpkera Tov 2011; I:l I:l
— [INyowve oty
15

X14. Hopoxorod dnrdcte Yo 1o 2011 (va cvpminpwOsi To (o) 1 To (B)) €

a) Ta #c0da omé mopayyelieg mov éxete dex0ei péoo unvopdrey | | | | | | | | | |
Tomov EDI
(o€ vopiopoTikovg 0povg, ektoc @.I1.A.)
Av dev pmopeite vo opicete v afio avty

B) Mia ektipnon Tov TOGOGTOV TMOV £660MV Umd TOPUYYEAIES TOL
éxete ogyBel péow pnvopdtov tomov EDI wg mpog Tov cuvoriko | | | | %
1ipo.
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Hlextpoviko Epmopro - Ayopéc

Ayopég NhekTpoviKoD gumopiov £ival 01 0yOPES TOL TPAYLOTOTOLOVVTOL LLE VOV aTd TOVG L0 KAT® TPOTOVG:

- Méow evog online kotactiroTog (MAEKTpoVIKO Kotdotnua), 1 HEc® @Opuag totov (web form) ctov
1070700 1| 070 e&®AiKTLO (extranet) Tng emyEipPNONG

M
- Méoo pnvopdtov tomov EDI, dniadr pnvOopato o€ GORLPOVIUEVT] LOPPT TOV ETLTPETEL TNV CVTOLLOTN
enekepyooio Toug (m.x. EDIFACT, UBL, XML) y@pic TV avaykn 00KTOAOYPOQNUEVOV UNVUUATOV.

X15. ’Eortelhe 1 emygipnon] oog mapayyerieg Yo mpoiovTa 1] VAN pecies péow Na (0 )%
16T6TOTTOV 1] PNVVpdTEY TVTOoV EDI, Katd T drapkela Tov 2011;
(e€oupovvron Ta daxtvAoypaenuéva e-mail) D D
— [Iqyouwve ot X1
¥16. 'Eotelhe 1] emyEipnot] 60g TopayyELIES YIO TPOIOVTO 1] VINPEGIES HECH Nm (0 )%
10T0T0TOV, KOTA TN Jrdpkero Tov 2011; I:l I:l
X17. ’Eortelhe 1 emygipnot] oog TapayyeLieg Yo mpoiovTo 1] VAN PEcies péow Na (0 )%
pnvopdrev Tvrov EDI, katd ) dwapkela Tov 2011; I:l I:l
¥18. Mopokoi® onioote Yo to 2011 (va coprinpm0si éva and ta o, B, 7)

a) To moc00TO TOV TAPAYYEMAV TOV £YETE OTEIAEL NAEKTPOVIKA (O
TOG0GTO TOV GUVOMKAOV 0yOP®OV

Aryotepo amd 1%

o -
(6g vopiopoTikovg 6povg, ektoc @.I1.A.) 1% nf:p wcom‘?o
Ko Ayotepo and 5%

5% 1 meplocoTEPO
Kot Aydtepo and 10%

10% 1 meprocodTEPO
Kot Aydtepo and 25%

25% M mepLocOTEPO
Kot Aydtepo and 50%

50% M meprocdTEPO
Kot Aydtepo and 75%

oo {g g

U 75% M meprocodTEPO

B) Tn ovvoiikn aio TOV TAPAYYEMDV TOV £YETE CTEILEL NAEKTPOVIKE €

(o€ vopiopnoTikovg 0povg, ektog @.I1.A.) | | | | | | | | | |

Av dev pmopeite vo opicete v a&io avt,

Y) Muiz gKTipnon Tov 1’rocom’on rco’v napayyshmv, oV sxs:rs | o
OTEILEL NAEKTPOVIKA (0 TOGOGTO TOV GUVOLIKDV AYOPAV.
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MEPOZX X: I'evik@ otovyeia TG emyyeipnong

X1.  Kopo dpacmpromte T emysipnong ketd ™ Sapxee

Tov 2011

(mepypagr) ] e
X2. Méoog 0plOpdg amacyorovpévey KOTA TN OLEPKELD TOV

201 I I
X3. Zvvolkn aéio TapayyeMOV ayod®v Kol ayopds €

vanpeoidv (yopig ®.ILA.) yia o 2011 | | | | | | | |
X4. Xvvohkog téipog (ympig @.I1.A.) yia to 2011 €

MEPOZX O: I'evikég ITAnpogopicg
O1. AvvTapyovv 0ToLHONTOTE GYOLLY VIO TNV £PEVVE, TUPUKOA®D CUUTANPAOOCTE MO KATM:

‘Ovopa 10V TPOGCAOTOV TOV TAPELYE TIS TANPOPOPIES:

O¢on otnv emyeipnon:

TnAiépmvo:

Tniegoporétomo:

E-mail:

‘Ovopa 10V TPOGAOTOV TOV CUUTANPMOOCE TO EPOTNNATOLIYIO:

Xpovog copuTApOoNS TOL EPMOTNUATOAOYIOV:

Ynoypooi:

Hpepopnvia:
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NA YYMITAHPOOEI AIIO TON AIIOI'PAGEA:

Topmipmon) TV EPOTNRATOA0YIOV:

o) To EpOTNUOTOLOYIO GUHITANPOONKE. .. v ettt ettt et et et et e et et eeere et eeeeeeeenaans 1
B) H emUelpnOm €KAEIOE .. v ittt ittt et et et ettt et et e et e et e e 2
Y) H emyelpnom O€V EVIOTILETOL. .o uvt ettt etee et e ettt e e e e e e aens 3
o) 12 V0214 11 1 4
€) H emyeipnon rav KAe10Th 0N S14PKELL GLAALOYNG TWV GTOLYEIOV. .. eieeeiieeaninns 3
OT) ZUY Y OVEDTIIKE .+t e ttettentententeeneeneen e eteateen e et e ee et eeaeeneeneensereee s reenssaenseesensenses 6
C) AAAOL AOYOL 1] GULTTATIPOIOTIG « v venventeeneeneeneenaeeneeneeneensiren s eaeene e seraeeeneensennenneans, 7

Mopakord NAoOoTE:

I'TA EINIXHMH XPHXH MONO

‘Ovopa 10V TPOSAOTOV TOV £AEYEE TO EPOTNUATOAOYLO:




ENNEEHTHYEIX

@ Ecotepiko diktvo
VTOLOYIGTOV
(Internal computer
network)

@ Nettop

©) Ipocomukég
noewokoég Bonbog
(PDA)

) HAEKTPOVIKO
Tavopopsio
(E-mail)

©®) AcHppatn npoécfaon

(Wir eless access)

®) Awadiktvo
(Internet)
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"Eva eotepikd dikTvo vToAoylotdv givat pio opddo Tov amotedeital omd TovAdyIGTOV
300 VTOAOYIOTEG OV CLVOEOVTOL UETAED TOVG LE TNAEMIKOWMVIOKO COGTNUO LE
OKOTO TNV EMKOW®Vie Kot TN Olavopn tov mdpmv &vidg MG Emtyeipnong.
XopoKTnNPIoTIKG, GULVOEEL TOVG TPOCMOTIKOVG VTOAOYIOTEG, TOVG TEPUOATIKOVG
OTaOHOVG, TOVG EKTLTMTEG, TOVG KEVIPLKOUS VMOAOYIOTES, KOl OAAEG OLGKEVEC.
Xpnowonotgitar cLUVABWOG Yoo TNV E0MTEPIKY OVIOAAQYN opyeiov HETOED TOV
ouvoedeEveV  ¥pPNOTOV, YL emkowv@vio evtog g emyeipnong (eowtepkd
niektpovikd tayvopopeio, internal web based interface k.Am.), xkown mpdcoPacn oe
GLOKEVEG (EKTUOTEG K.AT.) KOt GALES epapLoYES (Bdoeig dedopévav) N Yo TIG KOWEG
EMLYELPNOLOKES SLOOIKACIES.

Tomkoé diktvo LAN (Local Area Network) - Aiktvo emkowwviag peta&d
VIOAOYIOTMV TTOL TTEPLopilovTot evidg EVOC KTIPIOL 1) 6€ KAEIOTO KTIPLAKO GUYKPOTN A,
EMTPEMOVTOG OTOVG YPNOTEG VO OVIOAAGGGOLV ototyeia, vo potpalovtal Koo
eKTLTTOTN N va yepilovtal Koo VIOAOYLOTY), K.AT.

To nettop elvan évag pkpod peyéBovg, youning 1oxbog NAEKTPOVIKOS VTOAOYIOTNG,
o100 EVOG Y10, Bactkég epyacieg, Onmg M TAonynon oto Awdiktvo, tpdcPoor og
web-based spappoyéc, enefepyacia eyypaemv, Nyov / avarapaywyn Pivieo kin. Ot
TPodlaypaeég Tov VALopkov (hardware) kot 1 1oydg Tov eneEepyaot eivar cuvnBC
HELOUEVEG KO, G €K TOOTOL Ta nettops givatl Alydtepo katdAAnio yio T Agttovpyia
TOAOTAOK®V EQOPLOYADV 1] EPOPUOYDV TOV OTALTOVY TOAAOVG TOPOLG.

IInyn: http://en.wikipedia.org/wiki/Nettop

‘Evag mpocomikdg ynoelaxds Pondoc (Personal Digital Assistant (PDA)) eivor pua

QOPNTN GLOKELY OV GLUVOLALEL YOPOKTNPIOTIKG VTOAOYIGTH, TNAEQ®VOL / @a&,
StadkTvov Kot diktvmong. ‘Evag tumikodg mpocomikds ynetakog fondog PDA pmopei
Vo AELITOVPYNoEL ®G Kvntd mAépmvo, @a, ywo. mepmynon oto Awdiktvo (Web
browser) kot ®g TpoowTKOS opyaveotng (personal organizer). Apyucd Ol CUGKELEG
PDA dev mpocépepay v dSuvatdTnTo vo YproLLOTOLoUVTOL O TNAEPMVOL.

IInyn: http://www.webopedia.com/TERM/P/PDA .html

Hlextpovikn petddoon pnvopdtov, TeptAapfavopévey KEWEVOL KOl GUVIUUEVOV
apyeiov, and €vav vmoloylot o€ €vav GAAo mov Ppioketal eviog 1 €KTOG TOL
opyaviopov / emyeipnong. eptrapfaver niextpovikd tayvdpopeio péom Atadikthov
N GAL@V SIKTOH®V.

H ypfion acOppotmv 1exvoroyldv 0nmg ot padtocuyvoTnTES, 0L VITEPLOPEC OKTIVEG, TO
HIKPOKVHOTO, T GAAOL TOMOL MAEKTPOUOYVNTIKAOV 1) OKOVOTIKOV KOUUATOV, Yo
mPOGPacN G GLOKEVEG YPNOTAOV (OTMG Ol VIOAOYIOTES, Ol EKTURMTEG, K.AT.) KOl O
ypaupun LAN evtdg tov eykatactdcemv g entyeipnong. IeptropPfaver kvopiog to Wi
Fi kon t1g teyvoroyieg Bluetooth.

To Awdiktvo gival éva maykdouo cHoTNUE SLAGVVIEIEUEVOV SIKTOMY VITOAOYIGTOV
mov  ypnowonoovy 1o mpdtumo Internet Protocol Suite (TCP / IP) vy va
gEummpetioovy dioekatoppdplo ypnotes maykoouiog. Ilpdxettar ywo €va diktvo
SIKTOOV 7OV  OMOTEAEITAL OMO  TOL  EKOTOUUOPLO. TOV  OIOTIKAV, ONUOGI®V,
KOO UKDV, ETLYEPTLOTIKOV Kol KOBEPYNTIKOV SIKTO®OV TOTIKNAG LEXPL TAYKOCLLLOG
euPélelag Tov cLVOEOVTOL e EVa EVPL PAGIA NAEKTPOVIKMV KO OTTIKOV TEXVOAOYIDV
dwtomwong. To Awadiktvo @épel pio amépavtn oepd TANPOPOPLIKAY TOPOV Kol
VANPESIAV, Kol KVUPIOS OAANAOCLVOEOIEVOV VITEPKELUEVIK®OV gyyphowv (hypertext
documents) tov IMaykoéopiov Iotod (Www) Kot vmodopn yio. vwooTnpién Tov
NAEKTpOVIKOD Tayvdpopeiov.

IInyn: http://en.wikipedia.org/wiki/Internet

Yyetiletan pe diktva mov Pacifovior oto TpwTOKoAAo dradiktoov: www, Extranet
péom Awdiktvov, EDI péow Awdiktiov, kvntd TthAEPova mov YPTOLLOTOL0VV
Awdiktvo.



(M DSL

® xDSL

© Modem

(19 | SDN

1) Kwnti Evpuimvikn
(Mobile Broadband)

(12) 3G, 3" I'eviag
(3G, 3" Generation)

19 UMTS
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H Ynowxn Zvvépountikn Ipappr (Digital Subscriber Line (DSL)) eivar po
OIKOYEVELDL TEYVOAOYIDV TOL TOPEYXEL WNOLOKY HETAOOCN JOedOUéVOV HECH TOV
KAV €VOG TOTKOD TNAEP@VIKOL dikTvov. Me tov 6po DSL cuvnifmg evvoovpe v
Acvoppetpn Ynowkn Zvvopopntikn poppn (Asymmetric Digital Subscriber Line
(ADSL)), tov mo ovvndn eykotaommuévo teyvikd tomo DSL. H vanpecia DSL
TAPAdIOETAL TOVTOYPOVE, [LE KOV TNAEPOVIKT YPOUUY TNV 1010 YPOUUT HE OUTH TOV
ypnowonoteitor yoo to DSL, agov ypnoipomolel vynAdtepn {dvn ocuyvoTHTO®V 7OV
Swyopiletan pe eAtpapiopuo.

IInyn: http://en.wikipedia.org/wiki/DSL

Pnowokn cuvdpountiky| ypapupn. Ot texvoroyiec DSL €xovv oyediachel yio va avéndet
N YOPNTKOTNTA TOV GVVNOGUEVOV XAAKIVOV TNAEQ®VIKOV Ypappmv. Tleptiappdavet
IDSL, HDSL, SDSL, ADSL, RADSL, VDSL, DSL-Lite.

SVOKELN TOV PETATPEMEL T, EEEPYOLEV YNOLOKA GNUATO OT0 VOV VITOAOYIOTN 1| GAAN
YNELOKN GLUCKEVT] GE OVOAOYIKA ONUOTA Yol GUUPOTIKY KOAMOOKY] TNAEPOVIKY
YPOUU KOl UPETOTPEMEL  TO  ELOEPYOLEVO  OVOAOYIKO oNuo  G6€  YNOKo.
(MODEM:  MOdulator ~ DEModulator  (Atamodapopootig: AlplopeoOTIG
ATodopOpPOTNG))

Pnowkd Aiktvo Evorompévev Yanpeowov (Integrated Services Digital Network).

Kwnt) gupulovikn gival to 6voua Tov ¥pNOLHOTOLEITOL Y10 VO TEPLYPAYEL SLAPOPOVG
TOTOVG AGVPUATNG VYNANG TaxVTNTog Tpocfacns 6to Atadiktvo, uéom evog @opnTo
povtep, TNAEPOVOL 1 GAANG cuokevns. (tot 3G).

IInyn: http://en.wikipedia.org/wiki/Mobile_broadband

3G 7 3™ yevidg, eivol o OKOYEVEIL TPOTOTMV Y10, TIG KIVITEG TNAEMIKOW®VIEG
(W-CDMA, CDMA2000, x.Ax.), mov opiletar and ) Atebvi ‘Evoorn Tniemkowvoviodv
(ITU). Zt6y06 TV Tpotdnev 3G lval va EVOTOMGOVY POPNTEG GUCKEVEG VITOAOYIGTMV
oTOV KOGHO pécO omd €vo €viaio, TAYKOOUIO TPOTLTO acVpuHoTng obvvdeons. Ot
oLokeVEG 3G EMTPETOVY TNV TOVTOYPOVY YPTOT] TOVG Y10, GUVOLUALIES KOl Y10 VITNPECIEG
dedopévav oe vynAdtepeg TaydTNTeS. Kivntég Tlepmvikég vanpecieg Tpoceépovtay
APYIKG YPNCULOTOIMVTOG TEXVOAOYiES ovaAoyikol padtopdvov mov Osmprifnkav 1™
vevidg (1G). H teyvoroyia 2G avtiKotéomnoe T diKTLO, OVOAOYIKOD POSIOPOVOD LE
ymowoka (diktva 2G) ot dekaetio Tov 1990.

IIny": http://en.wikipedia.org/wiki/; http://www.itu.int;
http://www.three-g.net/3g_standards.html

To Maykéopo Xvomua Kuwnrov  Tnremkowoviov  (Universal ~ Mobile
Telecommunications System (UMTS)) eivor pio amd 11§ TNAETKOWOVIOKEG
Teyvoloyieg Kivithg Aepaviag Tpitng yevidg (3G) mov avartiydnkay evidg mAuiciov
IMT-2000 (Awebveic Kwntég Tnlemkowwmwvieg-2000) g  Aebvovg "Evoon
Tnienicowvoviov (ITU). Eivor o vAomoinon pag véog yevidag gupulovikdv
TOADUEGIKOV TEXVOLOYLDV KIVITHG EMKOIVMVING.

To UMTS Booiletar ot petddoon W-CDMA (Wideband Code Division Multiple
Access (Evpulovikn moAlamdn mpodcPaocn dlaipeons kdOKa)) Yo TO YEPICUO TOV
dedopévav kivnong kot ypnowomotel Iakéto IpoécPaocng Yyning Taydntog (High
Speed Packet Access) pe pvBpodc petddoong mov vrootnpilovy HETOPOPEG LeYOA®V
apyelov kot dedopévav KNG TAEQ®VING, LYNANG £VIOong OpucTnplOTITEG GTO
Awdiktvo, 6meG streaming Bivteo Kol LOVGIKNG.

Inyn: ttp://en.wikipedia.org/wiki/Universal Mobile Telecommunications System



(14 CDM A2000

(15 EVDO (1XEVDO)

(18) HSDPA
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H IDoAramdn IIpdcoPacn Awipeong Koddwa (Code Division Multiple Access
(CDMA2000)) etvor e pébodog mpdoPoong kavoiod mov ypnolonoteitor amd
Suapopeg texvoroyieg acvpuatng emkowvoviag. H CDMA2000 avoaeépetot € TpodTLITOL
KvnTov ThAe@mvov tov ypnoyorotody CDMA og vrokeipevo tpdmo tpodcfoong Tov
KavaAdv Kot arotelel eykekpipévo tpotumo 3G (3G, UMTS) ond 1o ITU.

Mio amd Tig Pacikég Evvoleg ota dedopéva TG EMKOVOVING ival 1) 1060 TOV EMITPETEL
TOALOTTAOVG TOUTOVS Y10 OTOGTOAN TANPOPOPLOV  TOLTOYPOVO O £VO KOVOAL
eMKOVOViaG. Avtd emTPENEL G TOAAOVG YPNOTEG VO LOPOCTOVV Eva €0pog LMVNg
Slpopwv cvyxvotntov. Avti n évvola ovoudletor molvmAe&ion (multiplexing). H
CDMA ypnowponotel teyvoloyio @acpatikng e&amiwong Kot €va €01KO OOt
Kwdwomoinong (6mov kdabe moumdc €xel €vav KmOIKO) TOV EMITPEMEL OE TOAAOVG
¥PNOTEG Vo glvarl TOATAEYHEVOL 6TO 1010 PLOIKO Kavail. Avtifétmg, n TloAdamin
IIp6écPaom Awipeong Xpdvou (Time Division Multiple Access (TDMA)) yopiler tnv
npdcPaon pe Pdon 1o Ypdvo, evd M moOAlOmAN TPOSPaot dwipeong cuyvoTNTag
(frequency-division multiple access (FDMA)), ™ yopiler pe Bdon ™ ovyvétra. H
CDMA eivan por  popen  onpotodociog «pacpotikng e€dmimongy, agold 10
SLOHOPPOUEVO KMOTKEVUEVO GNHOL EYEL TOAD LEYOADTEPO €0pOC LDVNG dEOOUEVDV OO
Ta 6£doUEVa TOV KOWVOTO10VVTOL.

Mia avoloyio 6to mpoPANpa g ToAAamANG TpdcPacng givar éva dopdrtio (Kovot)
670 0700 Ol AvOpP®OTOL EMBVUOVY VO EMKOVAOVAGOLV 0 £vog pe tov dAlov. T va
amopevyfel n ovyyvon, ot GvBpwmol Ba propovcav vo, wAovy pe T cepd (daipeon
¥XPOVOV), Vo LAODV GE SlaPOoPeTIKOVG TOVOLG (dlaipeon cuyvotntag), 1 HAOOV GE
drapopetikég YAdooeg (dlaipeon kddika). To CDMA eival avaloyo e 10 TEeLTOiO
mapdaderypa 6mov ot AvBpmmot wov Pikovv TV idta YAdcoo puropovv va KataAdfovy o
évag Tov dAlov, aAAd Oyl GhAovg ovBpdmovg. Opoimg, oto padiwCDMA oe kdbe
opada ypnoTmdv divetar Evag Koo kKmotkag. [ToAlol kddkeg kataAappdvoovv to 510
KOVOAL, OAAG POVO Ol YPNOTEG TOL GLVOELOVTAL LE EvaV O10ITEPO KMJIKO PTOPOoHV va,
KataAdpovv o £vag Tov GAAov.

IInyn: http://en.wikipedia.org/wiki/CDMA ;
http://www.umtsworld.com/umts/faq.htm#f26

To EVDO (Evolution-Data Optimized 1 Evolution-Data pévo, cuyvé cvvavtdror o¢
EV) givar éva TpdTumo TNAETIKOWVOVIOV Y10 TNV 00OPLOT LETAS00T OESOUEVOV HECH
padtocvyvoTnT®V, cuvidmg Yo evpulmvikn TpdcPacn oto Aadiktvo. Xpnoionotlel
teyvikég molvmiediog ocvumeprapfavopévng g IoAhomAng I[pocPacng Ataipeong
Kddwa (Code Division Multiple Access (CDMA)), kabdg kot g I[loAlamin
[IpocPacn Awipeong Xpoévov (Time Division Multiple Access (TDMA)) vy va
LEYIOTOTOMGEL TN dlekmepulOTIKOTNTO (throughput) Tov pepovopévov ypiot Kot T
YEVIKY JIEKTEPULOTIKOTNTO TV cvotnudtov. Eyel tumonomBel and 1o [pdypappa
Etapiopov 3ng I'evidg 2 (3GPP2) wg pépog g owoyévewng mpotvmwv CDMA2000
Kot €xet V10O OEl 0O TOAAOVG TOPOYEIG VANPESIDOV KIVITHG TNAEQ®VING O OAO TOV
kOGO - Wwiitepa Oomd €KEIVOVG OV YPNOYLOTO0VCAV TPONYOLUEVMSG T diKTLA
CDMA.

IInyn: http://en.wikipedia.org/wiki/IXEVDO

To HSDPA (High Speed Downlink Packet), givat éva Bektiopévo miemkotvoviokd
TPOTOKOALO KvNTNG TAepmviag Tpitng vevidg (3G) g owoyévelag HSPA (High-
Speed Packet Access), emiong yvooto o¢ 3.5G, 3G + 1 turbo 3G, 10 omoio emtpénel o€
diktva Paciopéva oto TMaykdopo Zvotpa Kivnrov Tniemxowoviaov (UMTS) va
£€XOVV VYNAOTEPES TAYVTNTEG LETOPOPAS OESOUEVOV Ko LEYOADTEPT YOPNTIKOTNTAL.
TInyn: http://en.wikipedia.org/wiki/HSDPA
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Haykoéopio  Xvomua  Kwntov  Emkowveoviov  (Global System for  Mobile
communications). To GSM &ival KoWeAoeldég YNnelokd GUGTHO KIVITHG TNAEQ®VING
OV (PNOLULOTOLEITAL Y10 TN LETASOOT KIVIITAV VINPECIOV GmVNG Kot dedopévav. Etvar
TO 7O OMUOPIAEG TPOTLTO Y10 TO. GLOTNUATO KWWNTHG TMAEQ®Viag otov koopo. To
GSM dwpépel amd TIc mponynOeiceg teyvoloyieG TOL GTO OTL KOu T KOVEAALL
onpatodooiag kot optkiog eivor ynolakd. To GSM Oswpeitor cOoTHO KIVNTAG
mAepoviag devtepng yevuig (2G).

ITnyn: http://en.wikipedia.org/wiki/GSM

H yevikn maketikn padiovmnpeocio (General Packet Radio Service) givar pia evpéwmg
dwdedopévn acOppotn vanpecion dedopévov, dBESIIN LLE TO TEPLOGOTEPO OIKTVLO
GSM. To GPRS mpoc@épel puOuod dieknepoatwtikdmrag g kot 40 kbit/s, dote ot
y¥pPNOoTES va Exovv Tapdpota TayvTnTe TPodSPacng pe oty tov dial-up pdvtep, oA pe
™V gvkoMa va givat o€ BEom va cuvdeBovV 0md GYedOV OTOVINTOTE.

Source: http://www.gsmworld.com/technology/gprs.htm

Ot tipég Pertiopévav dedopévav yio v texvoroyic GSM (Enhanced Data for GSM
Evolution) avturpocwnevovy tig nepartépw Peltivoelg oe diktva GSM mapéyovtag
HEYPL KOl TPELG Qopég TV yopnTkodtta dedopévav tov GPRS. Ta diktva EDGE
Bacilovton og petadodoelg [Todkaming [IpoésPacng Awipeong Xpovov (TDMA) kot 6to
Maykoéouio Zootnpa Kivnrov Enkowveovidv (GPRS).

Source: http://gsmworld.com/technology/edge.htm

AvamapdcTtocn yeyovot@v, 10e®@V 1 0ONYUOV UE TLTOTOMUEVO TPOTO KAVO Yo
emKowmvio, gpunveio M enelepyocio omd Tov AvOpomO 1 omd aVLTOMATA HECOL.
Omo10dMTOTE AVOTOPACTACT] OTMG YUPUKTNPES N AVAAOYIKEG TTOGOTNTEG GTIC OTMOIEG M
évvola givatl Tpoodiopiopévn 1 Bo Tpocsdloptodei.

Source: http://www.its.bldrdoc.gov/projects/devglossary/ _data.html

TomobBesio oto Aadiktvo (World Wide Web) npocdiopiopévn pe diebbovvon diktvov.
Mia cvAdoyn apyeimv dikthov Tave ce cuykekpluévo Bépa mov mepthapPdverl éva
apykd oapyeio mov Aéyetan apywkn oeiida (home page). H minpoeopion £€xet
kwdwonomBel pe dikéc yhdooeg (Hypertext mark-up language (HTML), XML, Java)
kot ooPaletan pe éva Web browser, 6mwg o Navigator g Netscape 11 o Internet
Explorer tng Microsoft.

1) Teyovota, dedopévo 1 0dnyiec 6€ 0mo100MTOTE LUEGO 1) TUTO.

2) H évvoia mov mpocdidel o AvOpomoc o€ dedoéva LEGH TPOTLTMV TOV
XPNOUYLOTOLOVVTOL Y10, AVTUTPOCHTEVGT TOVG,.

IInyn: http://www.its.bldrdoc.gov/projects/devglossary/ information.html

H Hlektpovikny Zovayn Zvppdcemv (eProcurement) avoeépetor otn ypnon Tov
A0tV amd TIG EMYEPNOELS Y10 TPOCPOPA ayodmdV 1 VANPESIOV OTIS INUOCIEG
apyég o€ €Bvikd eminedo N o GAleg ydpeg ¢ Evponaikng Evoong. H dwodikacio g
niekTpovikng ovvaymng ovpPdoewv eivor Poaciopévn ce Sdpopa oTAdIL OO TN
dwdwkacic  avakoivwong (mAextpovikn  ddbeon g mPOKNPLENG KoL TV
TPOJAYPAPADV TNG TPOSPOPAS), HEXPL TV VTOPOAY] TPOGPOP®Y, TNV avABesT, Kot TV
TANpop.



24 Hiektpoviki

- 177 -

H Hlektpovikn YropoAr, mpocpopdv (e Tendering) eivar to otddo g Sodikaciog

Ynopoi Mpocpopav Hiektpovikng Zovayng Zvufdcoemv mov ooyoAgltar Le TNV ETOWACIO KOl TNV

(e Tendering)

29 Avvapiké Ldotnpo
Ayopav
(DPS)

(2% ERP

@) Mivopa
(M essage)

@9 EDI

(9 ODETTE

emypapukn (online) vroforn twv wpoceopnv. Ilepthapfaver vroforn TposPOpHY
HECH OVOIKTMV 1| KAEIGTOV OdIKOCIOV 1| pe dwmpaypdtevon, kabdg emiong xot
Yoppovieg IMiaioo ko Avvapukd Zvotipota [Ipounbeiwv (Dynamic Purchasing
Svstems (DPS)).

To Avvopikd cvomuo ayopodv (Dynamic Purchasing System) eivor pio amoAvtmg
niekTpovikn dtadikacio, n omoio umopel va kabiepwbel amd o avabétovca apyn yio
mv ayopd cvvnbmg ayabav, epyaciov i vanpecuwv. Eival meplopiopévo ypovikd Kot
ovolkTo Ko '0An ) didpKeln 16Y00G TOL.

IInyn: http://www.ogc.gov.uk/documents/Guide_dynamic_purchasing.pdf

To Xvomuo Evdoemiyeipnolokod Zyedioopov ERP (Enterprise Resource Planning)
amoteAeital oo v GUVOAD EPAPUOYAV AOYIGLUKOD OV EVOMOUATOVOLY TAPOPOPIES
Kot dodikaoieg amd Tig dpopeg Aettovpyieg g emyeipnong. XapakTnpioTikd, To
ERP evoopotdvel TOV TpoypapoTiopd, Tig TPOoUn0eles, TIG TOANGELS, TO LAPKETIVYK,
TIG OYEOEIS € TOVG TEAATES, TIG YPNMUATOSOTNGELS KOt TO OVOPAOTIVO SUVALLLKO.

To Aoyiopukd ERP pmopet vo givor TpocopHOGHEVO GTIS OTOLTNOEL GUYKEKPILEVNG
enmyeipnong N €va Aoyiopikd ToKETo Yo gvpeia ypnorn and didepopeg enyelpnoets. Ko
70 de0TEPO PEPaia eivar PTIOYIEVO LLE TETOLO TPOTO MGTE VO, EMITPENEL GTIG EMYEIPNOELS
VO TO TPOGOUPUOCOVV GE GVYKEKPYEVES OpuoTNPLOTNTEG TOVg €@apuoloviog HoOVo
pepicég and TG SuVATOTNTEG TOV.

Ta cvompoto ERP €xovv cuviBmg to axdAovba o pakTnploTikd:

1. oyedtdlovtorl yia TEPPAAAOV KEVIPIKOV VITOAOYIOTOV TeEAaTOV (client
server environment) (Topadoctoko 1 facicpévo 6to S10dikTvo)

2. UTOPOVV VO EVOOUUTOGOVV TNV TAEIOYNPI0 TOV S100IKOCIOV L0G
emyeipnong

3. ene&epyalovion pio LeyGAn mAsloyneio 1oV GUVOAALY®V HOG
emyeipnong

4. XPNOUOTOLOHV Wi, faon dedouEvav Y10, OAN TNV ETLYEIPNON TOL
oamoOnkevel kbbe otoyyeio LOVO d popd

5. EMTPETOVY TNV TPOGPaoN G GTOYEIN GE TPAYUATIKO YPOVO.

Onowdnmote okéyn 1N 10é0 Tov e€kPPAleTal €v cuvtopio 6€ pio OmA 1 HLOTIKN
YADGGO, TPOETOYOOUEVY] GE EOIKN QOPHO. Y10 UETAOOCN HE OMOONTOTE UECH
EMKOVOVIOG.

IInyn: http://www.its.bldrdoc.gov/projects/devglossary/ message.html

H HXextpoviky Avtodlaynq Aedopévov (Electronic Data Interchange (EDI))
ovagépeTor ot dopnuévn dwPifaocn otoryeimv M eyypdemv HeTaEd OpYOVIGUOV 1
EMYEPNOEDV HE TMAEKTPOVIKO HEGO. AVOQEPETOL EMIONG OGLYKEKPUEVH ©E oL
owoyévewn, mpotimev (tomov EDI) kou unvopdteov tomov EDI ta omoia umopovv va
vroPAnOovv ce emeepyacio avTdLOTA.

IInyn: http://en.wikipedia.org/wiki/Electronic_Data Interchange

H 06webviig Odette etvar  évag opyavicpdg mov  Soapopedbnke omd v
ovtoktvnTofropnyoavio yio v ovtokvnrofrounyovia. Kabopilel ta mpdtuma yio Tig
EMKOWVOVIEG MAEKTPOVIKOD gumopiov, TNV OVIOAAOYN] OTOWEIOV EQOPLOCUEVNG
UNYOVIKNG Kot T dtoyeipton Tov €podlocio, to omoia cvvdéovv Tig 4000 ko TAEov
EMYEPNOELG GTNV EVPOTATKY AVTOKIVNTORIOUNYOViL KOl TOVG TAYKOGHIOVG EUTOPTKOVG
€T0{pOVG TOVC.

TInvn: htto://www.odette.ore/html/home.htm
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H yAdoca emextaoyung onuavong (Extensible Markup Language (XML)) givar pio
YADOOO CTLOVOTG Y0 £YYPUPO TOV TEPLEYOLY dOUNUEVES TTANPOPOpies. Ot dounuéveg
TAnpogopieg mepiEyovy 1060 TepeyOnevo (AEEELS, €KOVES, KAT.) OGO KOl KOTO!L
évoelgn tov porov mov mailel TO TEPIEYOUEVO (TT. . TO TEPIEXOUEVO GE EVOV TITAO £)EL
Spopetikny évvol amd TO TEPLEYOUEVO GE L0 LTOCTUEI®ON, TOL ONUOIVEL KATL
SlpopeTiKd amd 10 TMEPlEYOUEVO o€ (o Aeldvta M To TEpLEXOEVO evOg Tivaka Baong
dedopévaev, K.AT.). Zxedov OAa ta £yypaga £xovv Kamowa dour. Mo yYAdooo orpaveng
glvat évag uNyovicroc Yo Tov EVIOTIGHO SopudV o€ éva Eyypao. H mpodiaypapry XML
kaBopilel £va TPOTLTO TPOTO Y10 TPOGONKT GIUOVGNG GTA EYYPAPAL.

[nyn: http://www.xml.com/

H xCBL (XML Common Business Library) esivor m kateoynv Piprobnkn pe
ocuvictdoa XML ya nAektpovikd eundplo and entyeipnon oe enyyeipnon.
[Inyn: http://www.xcbl.org/

To CRM (Customer Relationship Management) givar pia drtowkntikry pefodoroyia mov
tonobfetel Tov TEAGTN OTO KEVIPO TG EMYEPNOLOKNG Opaotnplotntag. Baciletar og
EVIATIKN XPNON TOV TEXVOAOYIDV TANPOPOPIKNG Y10 VO GLUAAEEEL, VO EVOOUATOOEL, VOl
ene€epyaoTel Kot va avaADGEL TANPOPOPIEG GYETIKES LLE TOVG TEAATES.

Kdamolog pmopet va diakpivel d0o tomovg CRM :
1.  Asgitovpywod (Operational) CRM - Evoopdtoon d10d1kacidv TUNHaTov
™G emyeipnong TOL EPYOVTOL G EXAPN LE TOV TEAATN.
2. Avolvutikod (Analytical) CRM - Avdlvon, péow data mining, tov 6100€c1H@V TNV

EMLYEIPTON TANPOPOPLOV Y10 TOVG TEAATES TNG. XTOY0G etvar 1 o€ PdBog cuAloyn
YVAOGEDV Y10, TOV TEAATN MOTE VO, LTOPOVV VAL oavTnOovV ot avayKeg Tov.

M cvvaAloyn] MAEKTPOVIKOD gumopiov €lvar 1 wOANGOM 1 M oyopd wPOIdvVTOV 1
VINPECLDV, TOV JlEVEPYEITAL HECH OIKTO®V VTOAOYIGTMV, pe HeBOSoVE Tov Eyouvv
oyedlooTel €101Kd Y10 TO GKOTO TG ANWNG 1 omodoyng mapayyehmv. H mapayyehio tav
TPoidvTeV N vINpecLdY yivetal pe avtég Tig pefddovg, aAld N TANPOUT Kot 1) TEAMK)
Tapadoon TV TPOIOVIOV 1 VINpPecidv dgv ypelaletor vo diefaybel emypoppukd
(online). M ovvaAlaynq mnAekTpovikoy egumopiov pmopel va  givor  petagd
EMYEPTOEDV, VOIKOKVPLOV, ATOU®V, KOPEPVNCEDY, Kol GAADY INUOCIOV 1 IOIOTIKGV
opyavdcemv. To NAEKTPOVIKO eumdplo TepAapuPavel TIg mopayyeAes oV yivovtol o
10T00EAIES, e€mdikTua (extranet) | péow EDI, evd dev mepthopfavetl Tig mopoyyeiieg
ov yivovtor pe daxtvAoypaenuévo e-mail. O tomog opiletor omd T péBodo g
TapayyeAog.

IInyn: OECD, DSTI/ICCP/IIS(2009)5/FINAL

Mépog TtV SpacTnploTTOV NAEKTPOVIKOD EUTOPIOL, Ol TOANGCELS HECH 1GTOHTOTOV
(epappoyn Iotov) eivor mapayyelieg mov yivoviar o€ éva online KoTtGAoTNUO, 1 TOL
CUUTANPDOVOVTOL KOl OTOCTEAAOVTIOL LE MNAEKTPOVIKN HOPON o710 Awndiktvo M og
e€diktvo. Ot TOANCES HEC® 16TOTOTOV JPEPOVY amd TIS TOANGES Tomov EDI.
Ewwodtepa, o tomog cvuvordayng niextpovikon epmopiov kabopiletar and tn pébodo
g mapayyedioag. H mpooéyyion avt) meplopiler ta mpofAnuoata epunveiog 611G
TEPIMTAOCELS OTOL Kot ot dVo Tomot, EDI kot pHéc® 16T0TOTOV, XP1CYLOTOL0VVTOL KOTA
™ odwdwaoio g ovvorlhoync. ‘Eva mapdderypo eivor m mepimtoon oOmov i
mapayyeiio yivetal amd Tov TEAATN, HECH oG Qopproyns Iotod oAAd ot TAnpopopieg
Swpifalovtar otov moANT| ©g uvope tonov EDI. ¥tmv mepintowon ovth o tdmog
TOANONG eivol péc® otdTomov, To EDI givor povo 1 emyelpnoloky Qopproyn yio
SwPifacn mANpogopldV GYeTIKOV e TV mOANSN. Ot TOAcE HECHO 1GTOTOTOV
pmopohv va yivouv pe Kivntd TALpmva ypnotponoldvtag Internet browser.

IInyn: OECD, DSTI/ICCP/IIS(2009)S/FINAL
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Muwo @oppa 1otov (webform) og o 16T0GeAMO0 EMTPENEL GE Eva YPOTY VO EIGOYAYEL
dedopéva ta omoion amootéAloviol o €va dlakopoth (server) ywo emnegepyasio. Ot
QOpUES 16TOV HOLALOVV E TIC EVIVTES POPUES, Ol ¥PNOTEG ASIKTHOV CUUTANPOVOVY
TIG QOPUEG YPNOLOTOLDVTOG KOLTAKLY, KOLUMG €mMAOYNG, M media keyévov. o
TOPAdEYHa, Ol QPOPUEG 10TOL UTOPOVV Vo, YPNOILOTOMOOLV Yo TNV EIG0YMYN
3ed0UEVOV ATOGTOAG 1| TLOTMOTIKNAG KAPTOG Y10 TopoyyeEAia evOg TpoidvTog 1 Yo TNV
OVAKTNON SESOUEV®V.

TInyn: http://en.wikipedia.org/wiki/

‘Eva kketotd diktvo mov ypnoiponotel mpmTOKoAAD AladikTOHOL LE TO ONOi0 o

eMyelpnon Umopel va HOPOCTEL PLe ACQAAELD TIG EMLXEIPNULATIKEG TANPOPOPIEG [LE TOVG
TpounBevtéc, TOVG TOANTEG, TOVG MEAATEG 1] GAAOVG EMYEPNOLOKOVS GUVEPYATES.
Mmopei va AGBet T LopOT HL0G AGPAAOVS ETEKTACTC TOV evdodkroon” (Intranet) mov
emutpénel o e£MTEPIKOVG YPNOTEC YL vo. €yovv mpdcoPacrn o€ kdmolo UEPN TOL
€vO0OIKTOOL TNG emyeipnong. Mmopel emiong vo etvor éva 1010TIKO UEPOG TOV
EMYEPNUATIKOV 16TOTOTOV (Website), 6oV 01 EMYEPNCLOKOL CLUVEPYATES UTOoPoHV Vo,
UTOVV apov kdvovv login.

Ecotepikd diktvo emkowmvidov Tov  ypNoHomolel  TP®TOKOAAO  AadikTtHoL
EMTPENOVTOG EMKOVOVIEG EVTOS TOV 0PYOVIGUOD /ETLYEIPNONG.

Hopayyehieg mov yivovtor péow EDI. To EDI (HAektpovikry Aviorhayn Agdopévav)
glvar  évo  epyolelo MAEKTPOVIKOD gUmopiov Yoo avioAdloyn Sweopmv 0OV
emyepnookov unvopdtov. To EDI ypnowyonoleitol €dd g yevikdg 6pog yio tnv
OTOGTOAN N TN AYN EMYEIPNCIOKAOV TANPOPOPIOV UE EVOL CURPOVNOEY TPOTLTTO TOV
emutpénel v avtopomn enegepyasio toug (my. EDIFACT, XML, k.Axn.), yopic va
yperaletan daktvroypdenon. To niektpovikd gpndplo péow EDI avaeépetar povo otig
ouvaAlayég dmov 1 mapayyeAio tonobeteiton péow EDI.

Inyn: OECD, DSTI/ICCP/IIS(2009)S/FINAL

H Awbviig Epmopiky I'hdooa (Universal Business Language (UBL)) eivor
B1BA0ONKN TVTOTOMUEVOV MAEKTPOVIK®V EMYEPNOIOKDV gyypdoov XML, omwg
eviolmv ayopdg kot Tipworoyiov. H UBL avantoydnke and v Teyvikn Empomn
OASIS pe ovppetoy omd mowileg opyovadcelg npotummv ototyeiov. H UBL eivan
OYEOWICUEVN VO oLVOEETOL OmEVOEING OTIC VOIOTANEVES ETLYEIPTUOTIKEG, VOLIKEG,
EALEYKTIKEG TPOKTIKEG Ko TPAKTIKEG Oloyeipong eyypdowv. Eivar oyedlacpévn va
eEaAelyel TNV EMOVATANKTPOAOYNON TOV GTOWEIOV OTNV VIAPYOLGH OAANAOYpaPic
TOV EMYEPNCEDV KL VO OTOTEAEGEL ONUEi0 EVOPENG TOV NAEKTPOVIKOD EUTOPIO Y10
TIG UIKPEG KO LLEGOUEG ETLYELPTOELS.

IIny": http://en.wikipedia.org/wiki/Universal Business Language
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SURVEY ON ICT USAGE AND E-COMMERCE
IN ENTERPRISES 2012
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Enterprise Size |_|

1
1
1
1
1
1
1
| Legal Status |_|_,
1
1
1
1
1
1

NACERev2 | | | | | |

GENERAL INFORMATION:

1. The aim of the survey is to collect data on ICT usage, Internet usage and electronic commerce in
enterprises. These data are necessary for the implementation of policy programmes of both the
Government and the Private Sector.

2. All requested information must be supplied by the IT manager of the enterprise. Regarding the
enterprise's background information (Module X), these should be provided by the General Manager or
by the Accountant or by any other person responsible.

3. An authorised employee of the Statistical Service will contact the IT manager of the enterprise by
phone in order to arrange a visit for the completion of the questionnaire.

4. Definitions of the terms used in the questionnaire can be found in the glossary attached.

5. The reference period for the data is January 2012, unless the question refers to other specific period.

6. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

G. Chr. Georgiou
Director

Statistical Service
9 January, 2012
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Module A: Use of computers and computer networ ks

Al. Didyour enterprise use computers, in January 2012? Yes No
Computers include Personal Computers, nettops(z), portable computers
(e.g. laptops, notebooks, netbooks), other portable devices like — Go to X1
Smartphones, Personal Digital Assistants (PDA)(3).
A2. Pleaseanswer (a) or (b)
a) How many persons employed used computers at least once a week,
in January 20127 | |
If you can't provide this value,
b) An estimate of the percentage of the number of persons employed
who used computersat least once a week, in January 2012. | %
A3. InJanuary 2012, did your enterprise provideto the persons employed Yes No
remote accessto the enter prise'se-mail(4) system, documents or
applications (via fixed, mobile or wireless connection® to the ] ]
Inter net(6))?
A4. Did your enterpriseemploy ICT/IT specialists, in January 20127 Yes No
Definition ICT/IT specialists : ICT specialists or IT specialists have the
capability to specify, design, develop, install, operate, support, |:| |:|
maintain, manage, evaluate and research ICT and ICT systems. ICT is
the main job.
A5. Did your enterpriserecruit or try to recruit personnel for jobs Yes No
requiring ICT/IT specialist skills, during 2011? .
— Goto A7
A6. Did your enterprise have hard-to-fill vacanciesfor jobsrequiring Yes No
ICT/IT specialist skills, during 20117? O O
A7. Didyour enterprise providetraining to develop or upgrade ICT

related skills of your personnel, during 2011?

No

a) Training for ICT/IT specialists
Tick No if your enterprise didn't employ ICT/IT specialists during 2011

[]

b) Training for other per sons employed

[]
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Module B: Access and use to the Internet

(Scope: enterprises with computers)

B1. Did your enterprise have accessto the Internet, in January 20127 Yes No
— Go to Cl
B2. Did your enterprise have the following types of external connection to
the Internet, in January 20127 Yes No
a) DSL” connection e.g. xDSL®, ADSL, SDSL etc [] []
b) Other fixed broadband Internet connection, e.g. cable, leased line
(e.g. E1 or E3 at level 1 and ATM at level 2), Frame Relay, |:| |:|
Metro Ethernet, PLC - Powerline communication, etc,
fixed wireless connections
c¢) Dial-up access over normal telephone line (traditional Modem™) I:l I:l
or ISDN"” connection
d) Mobile broadband connection''"” (via at least 3G"» modem
or 3G hanset) using e.g. UMTS"®, CDMA2000"* 1xEVDO'", []
HSDPA"?
e) Other mobile connection using e.g. analogue mobile phone,
GsM"”, GPrs"?, EDGE""” n
B3. What wasthe maximum contracted download speed of the fastest Internet connection of
your enterprise, in January 20127
a) less than 2 Mbit/s |:|
b) at least 2 Mbit/s but less than 10Mbit/s |:|
¢) atleast 10 Mbit/s but less than 30Mbit/s [ ]
d) at least 30 Mbit/s but less than 100Mbit/s |:|
e) atleast 100 Mbit/s |:|
B4. Pleaseanswer (a) or (b):
a) How many persons employed used computerswith accessto the
Internet at least once a week, in January 20127 | | |
If you can't provide this value,
b) An estimate of the percentage of the total number of persons
employed who used computers with access to the Internet at least | %
once a week, during January 2012.
Computers include Personal Computers, nettops, portable computers
(e.g. laptops, notebooks, netbooks), other portable devices like
Smartphones, Personal Digital Assistants (PDA).
BS.  Did your enterprise have a Website® or Home Page, in January Yes No
2012? [] []
— Go to B7

If yes, give the address of your website
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B6. Did the Website or Home Page have any of the following facilities, in
?
January 20127 Yes No
a) Online ordering or reservation or booking, e.g. shopping cart L] L]
b) A privacy policy statement, a privacy seal or certification related to ] ]
website safety
¢) Product catalogues or price lists |:| |:|
d) Order tracking available on line |:| |:|
e) Possibility for visitors to customise or design the products [] []
f) Personalised content in the website for regular/repeated visitors |:| |:|
g) Advertisement of open job positions or online job application ] |:|
Public authorities refer to both public services and administration activities, e.g. tax, customs, business
registration, social security, public health, environment or commune administrations.
Public authorities can be at local, regional or national level. (e.g. Inland Revenue, Customs and Excise and
VAT Services, Social Insurance Services, Department of Road Transport, Department of Registrar of
Companies etc)
B7. During 2011, did your enterprise use the Internet for interaction with
ublic authoritiesto:
P . . Lo . Yes No
(excluding any interaction via e-mails)
a) Obtain information” from public authorities websites or ] ]
home pages
b) Obtain forms from public authorities” websites or home pages ] ]
e.g. tax declaration
¢) Return filled in forms electronically, I:l I:l
e.g. forms for customs or VAT declaration
d) Treat the following administrative procedure completely electronically
without the need for paper work (including payment, if required), |:| |:|
e.g. declaration, registration, authorisation request
d1) Declaration of VAT [] []
d2) Declaration of social contributions |:| |:|
Public electronic Procurement® refers to the use of the Internet by enterprises to offer goods or services to
public authorities at national level or in other EU countries. The eProcurement process is based on a number of
stages from the notification process (online availability of procurement notices and tender specifications)
through tendering, awarding, to payment.
eTenderi ng(24) is the stage of an eProcurement process dealing with the preparation and submission of tenders or
proposals online; this includes bids submitted through open, restricted, or negotiated procedures, as well as
Framework Agreements and Dynamic Purchasing Systems (DPS(25)).
Submission of bids by e-mail is excluded.
B8. During 2011, did your enterprise use the Internet for accessing tender Yes No
documents and specifications in electronic procurement systems of public
authorities? ] ]
B9. During 2011, did your enterprise use the Internet for offering goods or

services in  public authorities eectronic procurement systems

(eTendering)? Yes No

a) in Cyprus

b) in other EU countries

Hin
Hin
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M obile connection to the | nternet for business use
(Scope: enterprises with access to the Internet )

Enterprisesin the scope of the following questions are those that provide to the persons employed portable
devices that allow a mobile connection to the Internet for business use, and pay for all or at least up to a limit, the
subscription and the use costs.

- A mobile connection to the Internet means the usage of portable devices connecting to the Internet through
mobile telephone networks.

- Portable devices that allow a mobile connection to the Internet refer to:
- Portable computers (e.g. notebook, netbook, laptop, Ultra Mobile PC-UMPC, tablet PC etc)
- Other portable devices like Smartphone, PDA phone

B10.

In January 2012, did your enterprise provide to the per sons employed

portable devices that allowed a maobile connection to the Internet for

: Yes No
business use?

Tick 'No'if the devices allowed Internet connection only via wireless ] ]
networks and not via mobile telephone networks (e.g. portable computers or
other portable devices like Smartphone, PDA phone) — GotoBl4

B1l

Did your enterprise provide to the per sons employed any of the following
portable devicesthat allowed a mobile connection to the Internet for Yes No
business use?

a) Portable computers (e.g. Notebook, netbook, laptop, Ultra Mobile ]
PC-UMPC, tablet PC etc)

]
b) Other portable devices like Smartphone, PDA phone [] []

B12.

Please answer (a) or (b)

that allowed a maobile connection to the Internet for business use,
in January 2012?

(e.g. portable computers or other portable devices like Smartphone,
PDA phone)

If you can't provide this value,

b) An estimate of the percentage of the total number of persons
employed who wer e provided with a portable device that allowed a ‘ o
mobile connection to the Internet for business use, in January 0
2012.

a) How many persons employed wer e provided with a portable device | | | | ‘

B13.

In January 2012, did your enter prise provide the per sons employed

with portable devicesthat allowed a mobile connection to the Inter net
for businessuseto:

a) Access publicly available information on the Internet

b) Access the enterprise's e-mail system

¢) Access and modify documents of the enterprise

d) Use dedicated business software applications, e.g. for orders or sales

O [O|0|O|s
O |Od™|d|s

management, ERP“” related applications etc

B14.

In January 2012, did the following obstacles limit or prevent your

enter prise from using a mobile connection to the Internet?

a) Connectivity problems to mobile telephone networks for accessing the
Internet

b) High costs for the subscription or use of the Internet

c) Security related risks (disclosure, destruction or corruption of data)

d) Technical obstacles or high costs for integrating mobile connection to
the Internet in the enterprise's business software applications (e.g.
incompatibility problems)

e) Other obstacles (e.g. adaptability of employees to new working
practices, lack of skills or knowledge, contractual or legal barriers)

O O dd|0)s
O O Otz

f) Limited or no need for a mobile connection to the Internet for business |:|
use
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Module C: Sending / Receiving of messages @7 suitable for automatic processing to/ from
systems outside the enterprise EDI
(Scope: enterprises with Computers)

Electronic transmission of data®” suitable for automatic processing - often called Electronic Data
Interchange (EDI) - means:

-sending and/or receiving of messages(e.g. orders, invoices, payment transactions, product descriptions,
transport documents, tax declarations)

-in an agreed or standard format which allows their automaic processing,

e.g. EDI®® EDIFACT, ODETTE®”, TRADACOMS, XML®”, xCBL®", ¢cXML, ebXML

- to or from other enterprises, public authorities or financial institutions

- without the individual message being typed manually

- via any computer network

C1l. InJanuary 2012, did your enterprise send or receive electronically such Yes No
information in a format that allowed its automatic processing? |:| |:|
— Go to D1
C2. Did your enterprise send or receive electronically such information for

the following purposes? Yes No

a) Sending payment instructions to financial institutions

b) Sending or receiving product information
(e.g. catalogues,price lists)

¢) Sending or receiving transport documents
(e.g. consignment notes)

d) Sending or receiving data to/from public authorities
(e.g. tax returns, statistical data, import or export declarations)

0ot
oo
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Module D: Sharing electronically information on Supply Chain Management

(Scope: enterprises with Computers)

Sharing electronically information on supply chain management means.

-exchanging all types of information with suppliers and/or customers in order to coordinate the availability and

delivery of products or services to the final consumer

-including information on demand forecasts, inventories, production, distribution or product development

-via computer networks between computers of different enterprises

-it can be from your enterprise to its suppliers/customers or the other way around.

This information may be exchanged via websites or other means of electronic data transfer, but it excludes

manually typed e-mail messages.

D1. In January 2012, did your enterprise share information electronically Yes No
on supply chain management with its suppliersor customers? ] ]
— Goto El
D2. Did your enterprise sharetheinformation electronically with its
suppliers, in January 2012?
Yes No
On Inventory levels, production plans, demand forecasts or progress of
deliveries (i.e. distribution of raw materials or finished products) [] [l
p3. Didyour enterprise sharetheinformation electronically with its
customers, in January 2012?
Yes No
On Inventory levels, production plans, demand forecasts or progress of
deliveries (i.e. distribution of raw materials or finished products) ] ]
D4. Were the following methods used for the electronic exchange of this
information, in January 20127
Yes No
a) Websites (yours, those of your business partners or web ] ]

portals)

b) Electronic transmission allowing automatic processing
methods (e.g. EDI-type systems, XML, EDIFACT, etc)
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Module E: Automatic share of information within the enterprise

(Scope: enterprises with Computers)

Sharing information electronicaly and automatically between different functions of the enter prise means
any of the following:

- Using one single software application to support the different functions of the entrprise, e.g. ERP (Enterprise
Resource planning) software;

- Data linking between the software applications that support the different functions of the enterprise;

- Using a common database or data warehouse accessed by the software applications that support the different

functions of the enterprise;

- Within this enterprise, sending or receiving electronically information that can processed automatically .

El.

In January 2012, when your enterprise received a sales order (either
electronically or not), was the relevant information about it shared
electronically and automatically with the software used for the
following functions?

a) Your management of inventory levels

b) Your accounting

¢) Your production or services management

d) Your distribution management

OlO0|O0|O|

Qjo{ag| &

E2.

In January 2012, when your enterprise sent a purchase order (either
electronically or not), was the relevant information about it shared
electronically and automatically with the software used for the
following functions?

a) Your management of inventory levels

b) Your accounting

O({0) &

ES.

In January 2012, did your enterprise havein usean ERP® (enterprise
resour ce planning) softwar e package to shar e infor mation between
different functional areas (e.g. accounting, planning, production,

mar keting)?

O 7 |O|Ol 3

E4.

In January 2012, did your enterprise havein use any software
application for managing infor mation about clients (so called-Customer

Relationship M anagement — CRM @) software) that allowsit to:

Yes

No

a) Capture, store and make available to other business functions

the information about its clients

b)  Analyse the information about clients for marketing purposes
(setting prices, making sales promotion, choosing distribution
channels, etc)
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Module F: e-Commerce®
(Scope: enterprises with Computers)

An e-Commer ce transaction is the sale or purchase of goods or services conducted over computer networks
by methods specifically designed for the purpose of receiving or placing of orders. The goods or services are
ordered by those methods, but the payment and the ultimate delivery of the goods or services do not have to be
conducted online.

e-commerce transactions exclude orders made bey manually typed e-mail messages.

e-Commer ce Sales

Web Sales®

Web sales are sales made via an online (web shop) or via web forms®?

on your enterprise’s website or
extranet®?, regardless of how the web is accessed (computer, laptop,mobile phone).

F1. During 2011, did your enterprisereceive ordersfor products or Yes No
services placed via a website? ] ]
(excluding manually typed e-mails)

— Goto F3

F2. Please statefor 2011 (answer (a) or (b)):

€

a) The value of the turnover resulting from orders received that | | | | | | | | | |

were placed via your via a website (in monetary terms, excluding

VAT).

If you can’t provide this value
b) An estimate of the percentage of the total turnover resulting from

ordersreceived that were placed via a website? | | | | %
EDI-type sales®
EDI-type sales are sales made via EDI-type messages. EDI (electronic data interchange) is used here as a
generic term for sending or receiving business information in an agreed format which allows its automatic
processing (e.g. EDIFACT, UBL®Y, XML).

F3. During 2011, did your enterprisereceive ordersfor products or Yes No
services placed via EDI-type messages? ] ]

— Go to F5

F4. Please statefor 2011 (answer (a) or (b)): €

a) Thevalueof theturnover resulting from ordersreceived that | | | | | | | | | |
wer e placed via EDI-type messages.
(in monetary terms, excluding VAT)
If you can’t provide this value,

b) An estimate of the percentage of the total turnover resulting from
ordersreceived that were placed via EDI-type messages. | | | | %
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E-Commer ce Purchases

E-Commer ce Pur chases are purchases made via any of the following ways:
- via an online store (web shop) or via web forms on a website or an extranet of another enterprise,

or

- via EDI-type messages (EDI: Electronic Data Interchange) which means messages in an agreed or standard
format allowing their automatic processing (e.g. EDIFACT, UBL, XML etc.) without the individual messages

being typed manually
F5. During 2011, did your enterprise send ordersfor productsor services Yes No
via a website or EDI-type messages?
(Excluding manually typed e-mails) D D
— Go to X1
F6. During 2011, did your enterprise place ordersfor productsor services Yes No
viaa website? ] ]
F7. During 2011, did your entrprise place ordersfor productsor services Yes No
via EDI-type messages? ] ]
F8. Pleasestatefor 2011 (answer a, or b, or ¢)

a) The percentage purchasesresulted from ordersthat were sent
electronically in relation to the total purchases value.
(in monetary terms, excluding VAT)

or

Less than 1%

1% or more

and less than 5%

5% or more
and less than 10%

10% or more
and less than 25%

25% or more
and less than 50%

50% or more
and less than 75%

75% or more

Oio|o|oig O |

b) Thevalue of the purchasesresulted from orders placed
electronically.
(in monetary terms, excluding VAT)

If you can’t provide this value
c¢) An estimate of the per centage of thetotal purchasesthat resulted
from ordersplaced electronically.
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Module X: Background information

X1. Main economic activity of theenterprise, during2011
(description)
X2. Average number of personsemployed, during 2011 | | | | |
X3. Total purchases of goodsand services (in value terms, €
excluding VAT), for 2011 | | | | | | | | | |
X4. Total turnover (in valueterms, excluding VAT), for 2011 €
Module G: General Information
G1. If you have any commentsabout the survey, please write down below:
G2. | Name of the person who answered the questionnaire:
Position in the enterprise:
Telephone:
Fax:
E-mail:
G3. | Name of the person who completed the questionnaire;

Time needed to fill out thisquestionnaire:

Signature:

Date:
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TOBE COMPLETED BY THE ENUMERATOR:

Completion of the questionnaire::

a) The questionnaire is completed..........ooviiiriiiiiii e 1
b) The enterprise has CloSed. ...... ..ot 2
¢) The enterprise can not be 1located. ..........ooeieiiiiiii e 3
d) The enterprise refuses t0 COOPETALE. ... .urirtiriitit ittt e e, 4
e) The enterprise was closed during the collection of the data.........................o.. 5
f) Merge with another enterprise. . ... ....ovuiueeeiie i e e 6
g) Other reasons for N0 COMPIEION ........o.iieiniiei it 7

Please specify:

FOR OFFICIAL USE ONLY

Name of the person who checked the questionnaire:
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An internal computer network is a group of at least two computers connected together
using a telecommunication system for the purpose of communicating and sharing
resources within an enterprise. It typically connects personal computers, workstations,
printers, servers, and other devices. It is used usually for internal file exchange between
connected users; intra business communications (internal e-mail, internal web based
interface etc), shared access to devices (printers etc) and other applications (databases)
or for joint business processes.

LAN (Local Area Network) - A network for communication between computers
confined to a single building or in closely located group of buildings, permitting users
to exchange data, share a common printer or master a common computer, etc.

A nettop is a small size, low-wattage computer designed for basic tasks such as surfing
the Internet, accessing web-based applications, document processing, audio/video
playback etc. The hardware specifications and processing power are usually reduced
and hence make nettops less appropriate for running complex or resource intensive
applications

Source: http://en.wikipedia.org/wiki/Nettop

A Personal Digital Assistant (PDA) is a handheld device that combines computing,
telephone/fax, Internet and networking features. A typical PDA can function as a
cellular phone, fax sender, Web browser and personal organizer.

Source: http://mww.webopedia.com/TERM/P/PDA.html

Electronic transmission of messages, including text and attachments, from one
computer to another located within or outside of the organisation. This includes
electronic mail by Internet or other computer networks.

The use of wireless technologies such as radio-frequency, infrared, microwave, or other
types of electromagnetic or acoustic waves, for the last internal link between users
devices (such as computers, printers, etc) and a LAN backbone line(s) within the
enterprise’s working premises. It includes mainly Wi-fi and Bluetooth technologies

The Internet is a global system of interconnected computer networks that use the
standard Internet Protocol Suite (TCP/IP) to serve billions of users worldwide. It is a
network of networks that consists of millions of private, public, academic, business, and
government networks of local to global scope that are linked by a broad array of
electronic and optical networking technologies. The Internet carries a vast array of
information resources and services, most notably the inter-linked hypertext documents
of the World Wide Web (WWW) and the infrastructure to support electronic mail.

Source: http://en.wikipedia.org/wiki/Internet

Relates to Internet Protocol based networks: www, Extranet over the Internet, EDI over
the Internet, Internet-enabled mobile phones.

Digital Subscriber Line (DSL) is a family of technologies that provides digital data
transmission over the wires of a local telephone network. DSL is widely understood to
mean Asymmetric Digital Subscriber Line (ADSL), the most commonly installed
technical varieties of DSL. DSL service is delivered simultaneously with regular
telephone on the same telephone line as it uses a higher frequency band that is
separated by filtering.

Source: http://en.wikipedia.org/wiki/DSL
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Digital Subscriber Line. DSL technologies are designed to increase bandwidth
available over standard copper telephone wires. Includes IDSL, HDSL, SDSL, ADSL,
RADSL, VDSL, DSL-Lite.

Device that modulates outgoing digital signals from a computer or other digital device
to analogue signals for a conventional copper twisted pair telephone line and
demodulates the incoming analogue signal and converts it to a digital signal for the
digital device. (MODEM: MOdulator DEModulator)

Integrated Services Digital Network.

Mobile broadband (Mobile Internet) is the name used to describe various types of
wireless high-speed Internet access through a portable modem, telephone or other
device. (viz. 3G)

http://en.wikipedia.org/wiki/Mobile broadband

3G or 3rd Generation, is a family of standards for mobile telecommunications (W-
CDMA, CDMA2000, etc) defined by the International Telecommunication Union
(ITU). 3G standards' aim is to unify the world's mobile computing devices through a
single, worldwide radio transmission standard. 3G devices allow simultaneous use of
speech and data services and higher data rates. Cellular mobile services were initially
offered using analogue radio technologies and these were considered as the first
generation systems (1G). 2G technology replaced analogue radio networks with digital
ones (2G networks) in the 1990°s.

http://www.three-g.net/3g_standards.html

Universal Mobile Telecommunications System (UMTS) is one of the third-generation
(3G) mobile telecommunications technologies being developed within the ITU's
(International Telecommunication Union) IMT-2000 framework (International Mobile
Telecommunications-2000). It is a realisation of a new generation of broadband multi-
media mobile telecommunications technology.

Code Division Multiple Access is a channel access method utilized by various radio
communication technologies. CDMA2000 refers to the mobile phone standards which
use CDMA as an underlying channel access method and is an ITU approved 3G
standard (3G, UMTY).

One of the basic concepts in data communication is the idea of allowing several
transmitters to send information simultaneously over a single communication channel.
This allows several users to share a bandwidth of different frequencies. This concept is
called multiplexing. CDMA employs spread-spectrum technology and a special coding
scheme (where each transmitter is assigned a code) to allow multiple users to be
multiplexed over the same physical channel. By contrast, time division multiple access
(TDMA) divides access by time, while frequency-division multiple access (FDMA)
divides it by frequency. CDMA is a form of "spread-spectrum" signalling, since the
modulated coded signal has a much higher data bandwidth than the data being
communicated.

Source: http://en.wikipedia.org/wiki/CDMA
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Evolution-Data Optimized or Evolution-Data only, abbreviated as EV-DO or EVDO
and often EV, is a telecommunications standard for the wireless transmission of data
through radio signals, typically for broadband Internet access. It uses multiplexing
techniques including code division multiple access (CDMA) as well as time division
multiple access (TDMA) to maximize both individual user's throughput and the overall
system throughput. It is standardized by 3rd Generation Partnership Project 2 (3GPP2)
as part of the CDMA2000 family of standards and has been adopted by many mobile
phone service providers around the world — particularly those previously employing
CDMA networks.

http://en.wikipedia.org/wiki/IXEVDO

High-Speed Downlink Packet Access is an enhanced 3G (third generation) mobile
telephony communications protocol in the High-Speed Packet Access (HSPA) family,
also coined 3.5G, 3G+ or turbo 3G, which allows networks based on Universal Mobile
Telecommunications System (UMTS) to have higher data transfer speeds and capacity.

Source: http://en.wikipedia.org/wiki’HSDPA

Global System for Mobile Communications. GSM is a digital cellular technology used
for transmitting mobile voice and data services. It is the most popular standard for
mobile telephone systems in the world. GSM differs from its predecessor technologies
in that both signaling and speech channels are digital, and thus GSM is considered a
second generation (2G) mobile phone system.

Source: http://en.wikipedia.org/wiki/GSM

General Packet Radio Service is a very widely deployed wireless data service, available
with most GSM networks. GPRS offers throughput rates of up to 40 kbit/s, so that users
have a similar access speed to a dial-up modem, but with the convenience of being able
to connect from almost anywhere.

Source: http:/imww.gsmworld.com/technology/gprs.htm

Enhanced Dara rates for GSM technology represent further enhancements to GSM
networks providing up to three times the data capacity of GPRS. EDGE networks rely
on Time Division Multiple Access transmission (TDMA) and General Packet Radio
Service (GPRS).

Source: http://gsmworld.com/technology/edge.htm

Representation of facts, concepts, or instructions in a formalized manner suitable for
communication, interpretation, or processing by humans or by automatic means. Any
representations such as characters or analogue quantities to which meaning is or might
be assigned.

Source: http://www.its.bldrdoc.gov/projects/devglossary/ _data.html

Location on the World Wide Web identified by a Web address. Collection of Web files
on a particular subject that includes a beginning file called a home page. Information is
encoded with specific languages (Hypertext mark-up language (HTML), XML, Java)
readable with a Web browser, like Netscape's Navigator or Microsoft's Internet
Explorer.

1) Facts, data, or instructions in any medium or form.
2) The meaning that a human assigns to data by means of the known conventions used

(Source: http://www.its.bldrdoc.gov/projects/devglossary/ information.html)

Public electronic Procurement refers to the use of the Internet by enterprises to offer
goods or services to public authorities at national level or in other EU countries. The
eProcurement process is based on a number of stages from the notification process
(online availability of procurement notices and tender specifications) through tendering,
awarding, to payment.
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eTendering is the stage of an eProcurement process dealing with the preparation and
submission of tenders or proposals online; this includes bids submitted through open,
restricted, or negotiated procedures, as well as Framework Agreements and Dynamic
Purchasing Systems (DPS).

Dynamic Purchasing System. A completely electronic procedure which may be
established by a contracting authority to purchase commonly used goods, works or
services. It is limited in duration and open throughout its validity.

Source: http://www.ogc.gov.uk/documents/Guide _dynamic_purchasing.pdf

Enterprise Resource Planning (ERP) consists of one or of a set of software applications
that integrate information and processes across the several business functions of the
enterprise. Typically ERP integrates planning, procurement, sales, marketing, customer
relationship, finance and human resources.

ERP software can be customised or package software. These latter are single-vendor,
enterprise wide, software packages, but they are built in a modular way allowing
enterprises to customise the system to their specific activity implementing only some of
those modules.
ERP systems typically have the following characteristics:

are designed for client server environment (traditional or web-based);

integrate the majority of a business’s processes;

1

2

3. process a large majority of an organization’s transactions;

4. use enterprise-wide database that stores each piece of data only once;
5

allow access to the data in real time.

Any thought or idea expressed briefly in a plain or secret language, prepared in a form
suitable for transmission by any means of communication.
Source: http://www.its.bldrdoc.gov/projects/devglossary/ message.html

Electronic Data Interchange (EDI) refers to the structured transmission of data or
documents between organizations or enterprises by electronic means. It also refers
specifically to a family of standards (EDI-type) and EDI-type messages which can be
automatically processed.

Source: http://en.wikipedia.org/wiki/Electronic_Data Interchange

Odette International is an organisation, formed by the automotive industry for the
automotive industry. It sets the standards for e-business communications, engineering
data exchange and logistics management, which link the 4000 plus businesses in the
European motor industry and their global trading partners.

Source: http://www.odette.org/html/home.htm

The Extensible Markup Language is a markup language for documents containing
structured information. Structured information contains both content (words, pictures,
etc.) and some indication of what role that content plays (for example, content in a
section heading has a different meaning from content in a footnote, which means
something different than content in a figure caption or content in a database table, etc.).
Almost all documents have some structure. A markup language is a mechanism to
identify structures in a document. The XML specification defines a standard way to add
markup to documents.

Source: http://www.xml.com/
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XML Common Business Library (XCBL) is the pre-eminent XML component library
for business-to-business e-commerce.

Source: http://www.xcbl.org/

Customer Relationship Management (CRM) is a management methodology which
places the customer at the centre of the business activity, based in an intensive use of
information technologies to collect, integrate, process and analyse information related
to the customers.

One can distinguish between:

1. Operational CRM — Integration of the front office business processes that are in
contact with the customer.

2. Analytical CRM — Analysis, through data mining, of the information available in
the enterprise on its customers. This aims to gather in depth knowledge of the customer
and how to answer to its needs.

An e-commerce transaction is the sale or purchase of goods or services, conducted over
computer networks by methods specifically designed for the purpose of receiving or
placing of orders. The goods or services are ordered by those methods, but the payment
and the ultimate delivery of the goods or services do not have to be conducted online.
An e-commerce transaction can be between enterprises, households, individuals,
governments, and other public or private organisations. E-commerce comprises orders
made in Web pages, extranet or EDI and excludes orders made by telephone calls,
facsimile, or manually typed e-mail. The type is defined by the method of making the

order

Source: OECD, DSTI/ICCP/IIS(2009)5/FINAL

A part of the e-commerce activities, sales via website (web application) are orders
made in an online store or filled in and sent by an electronic form on the www or
extranet. Web sales are distinguished from EDI sales. In particular, the type of e-
commerce transaction is defined by the method of making the order. This approach
should mitigate the interpretation problems where both types, EDI and Web, are used in
the process. An example is a situation where an order is made by the customer through
a web application but the information is transmitted to the seller as an EDI-message.
Here the type of selling application is however web, EDI is only a business application
to transmit information about the sale. Web-sales can be done by mobile phones using

an Internet-browser.
Source: OECD, DSTI/ICCP/IIS(2009)5/FINAL

A webform on a web page allows a user to enter data that is sent to a server for
processing. Webforms resemble paper forms because Internet users fill out the forms
using checkboxes, radio buttons, or text fields. For example, webforms can be used to
enter shipping or credit card data to order a product or can be used to retrieve data.

Source: http://en.wikipedia.org/wiki/

A closed network that uses Internet protocols to securely share enterprise's information
with suppliers, vendors, customers or other businesses partners. It can take the form of
a secure extension of an Intranet that allows external users to access some parts of the
enterprise's Intranet. It can also be a private part of the enterprise's website, where
business partners can navigate after being authenticated in a login page.

An internal company communications network using Internet protocol allowing
communications within an organisation.
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Orders initiated with EDI. EDI (electronic data interchange) is an e-business tool for
exchanging different kinds of business messages. EDI is here used as a generic term for
sending or receiving business information in an agreed format which allows its
automatic processing (e.g. EDIFACT, XML, etc.) and without the individual message
being manually typed. “EDI e-commerce” is limited to EDI messages placing an order.

Source: OECD, DSTI/ICCP/IIS(2009)5/FINAL

Universal Business Language (UBL) is a library of standard electronic XML business
documents such as purchase orders and invoices. UBL was developed by an OASIS
Technical Committee with participation from a variety of industry data standards
organizations. UBL is designed to plug directly into existing business, legal, auditing,
and records management practices. It is designed to eliminate the re-keying of data in
existing fax- and paper-based business correspondence and provide an entry point into
electronic commerce for small and medium-sized businesses.

Source: http://en.wikipedia.org/wiki/Universal Business Language
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[TAnpogopikng kot Emuovovidv, ) ypnon MAEKTPOVIKOV LTOAOYIGTOV Kol TOL AlddiKTOOL Kol TO
HAextpovikd Epmopio pécwm Aradiktvov.

2. H épevva ko ot minpogopieg mov {nrovvtar Pacilovrar otn pebodoroyio Kol GTIC AMAITNCELS TNG
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ta omoia Bo oniwoete g AKPQY EMIIIETEYTIKA. Ot oraviioels cag Ba ypnoiponombodv
OTOKAEIGTIKA Kol PUOVO Y10 GKOTOVS GTOTIOTIKNG Kot Kavévag g Bo AAPel yvdOoTM TV OTOUKOV GG
otolyelmv, oute Anpoctia Apyn, 00TE WUDTNG.
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AtevBovtng
2roToTikng Yanpeoiog
Ampihog 2012
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MEPOX A: ITPOXBAXH XE TEXNOAOI'TEX TIAHPO®OPIKHX KAI EINIIKOINQNIQN

Al. Eoeig 1 kémowo GAro péAog TOV VOLKOKVPLOY 060G £xeTe TpdoPaon o€ vmoroyioTi Nai Oon
(omorovdnmote Tomov: I'pageiov (Desktop), ®opnto (Laptop), [Tardung (Palmtop),
eloipovvrar to. smart phones ) amé TNV KOTOIKIN GOC; [] []
[Iyowve oto
— A2
Ala. Mow 06 To TAPAKATO SLEOETEL TO VOIKOKVPLO 60G 1] KATOW0 0té To péln
TOV GTI|V KOTOKIO 0UG; Nai On
a) IIpocwmikd vroroyiot ypapeiov (Desktop) [ ] [ ]
B) ®opnto vmoroyiotn (Laptop) [ ] [ ]
v) Hlektpovikd vmoroyiot| mardung (Palmtop) [ ] [ ]
A2. EGSEC:, ] KU.TI!Ol,O airo pskog, T0V VOIKOKI,J[)IOI) i/ s:xsrs rrtpocﬁacn oTO Nau on Agv yvopilo
Al0diKTVO 06 TNV KOTOIKIM 60g, aveEEApTNTA 0TO TO EGV TO
yPNoLLOTOLEITE; (LLE OTOLUONTIOTE GLGKELT)) [] [] []
[Myowve oto [Myowve oto
— A4 — Bl
A3. Ilowovg TOTOVS 6VVOESN S 6TO ALHOTKTVO YPNGLUOTOLEITE GTI|V KATOIKIO GOC;
Nai O
Zralepij, otabepiy actpuorny eopvlwviky cvvoeon
a) DSL (n.x. ADSL, SHDSL, VDSL) [ ] [ ]
B) Ztobepn evovpuatn (kakodiokr, optical fibre, Ethernet, PLC, k.Am.) [] []
Y) Ztofepn acOppatn (dopveopikn, onpocto WiFi) [] []
Kivyzi evpolwvikiy ovvoeon
d) Kwntm odvdeon (tovidyiotov 3G .. UMTS k.AT.) pécm Kivntod ThAEQP®VOL [] []
g) Kt ovvdeon (tovAidyiotov 3G .. UMTS k.An.) péow kaptogn USB [] []
Alln 6bvoeon mepropiouévng {ovs
ot) IlpocPoon Dial-up pe otabepy avoroyiky ypappr mispdvov 1§ ISDN [] []
) Kwn ovvdeon mepropiopévng Lovng (AMyotepo and 3G m.y. 2G+/GPRS péow
Kivntov iepmvov 1 modem ce eopntd vworoyiot (laptop)) [] L]
IMyouve oto Bl
A4. Tlowot gival o1 AOYOL Y10 TOVG OTTOLOVG OEV £YETE TPOSLAGT 6TO ALUSIKTVO OTO TNV

KOTOWKiO 60G;

z
8

)
=
=

o) 'Exete mpdcPacn o1o Atediktvo amd KAmov aAlo

B) Aev yperdleote to Awdiktvo (Bempeite dti dev etvan ypNoLo 1 EVOL0PEPOV KAT.)

v) To xéotog e£omhopol elvar vynid

d) To kb6otog TPOSPacng eivar VYNAO (KOGTOC THAEPMVIKAG cVVIESTS, GLUVSpOUT
DSL «k.4.)

e) 'EMewyn wovotfitov

o1) IIpoPAnuaticpnog yo v mpoctacio g WwTIKNG {ONg Kot TNV do@iAeln

0) Agv vmdpyel SuvoTOTNTA EVPLLOVIKNG GVVIECT|G GTO SASIKTVO GTNV TEPLOYN

n) Zopatikn | cenmploxy avoarnpio

Loy O oo

Loy O oo

0) AlAlog AOYog (Kavévag amd ToVg To TAVED)
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Bl. II6te ftav 1 TELEVTAIO QOPAE TOV YPNGLUOTOU|GUTE NAEKTPOVIKO VTOLOYLOTY
(670 omiti, TNV €pYacia 1] 6 0TOLOONTOTE GALO PEPOC);

To mpmdTo tpipnvo tov 2012
Kotd to ypovikod diotnpa Ampidioc — Aexépupprog 2011

IIptv tov Ampiiio Tov 2011

Agv €x® YPMNOYLOTOGEL TOTE NAEKTPOVIKO VITOAOYIOTY|

OO o

[IMyouve oto — B3
IIMyouve 6to — B3

[IMyowve oto — B4

B2. II660 6uyva, katd péco 6po, (PNCLULOTOUGATE NAEKTPOVIKO VITOAOYLETY], KT

70 TPOTO TPiuNvo Tov 2012;

Kd&Be pépa M oxedov kabe puépa
TovAdyioto pio opd v efdopdda (aAld oy kéBe pépa)
TovAdyioto pio opd o pnqva (aAid oy kabe efdopdon)

Ayotepo amd pio popd To punva

OO 0o

B3. Ioieg a6 T ak6Aov0gg dPaSTNPLOTTES TOL APOPOVY TOV
NAEKTPOVIKO VITOLoYIoTY £xeTE dreldyer;
(T 660V dev amdvinoav "Agv £xm ¥PNOLOTOGEL TOTE NAEKTPOVIKO VITOAOYISTN"
o10 B1)

Z
g

=
=
=

a) Avtiypaon (copy) N pnetaxivion (move) apysiov (file) 1 paxéiov (folder)

B) Avtypaen (copy), emkoAAnon (paste) 1 petaxivinon (move) TANpoeopLdY
o€ Eyypapa

Y)  ApBuntucovg voloyiopovs (tpdcheom, apaipeot), TOALUTAAGIOGHOG 1|
dwipeon) og pOALO epyaciog (spreadsheet)

8) Zvumieon apyeiov (compressing or zipping files)

€) X0HVOEON KOl EPUPLOYN VEDV TEPLPEPELOKMY GLOKEVAV (T.)Y. EKTUTWOTN
1 modem)

o1) AvanTtuén KEmTolov TPOYPEUIATOS XPTGILOTOLOVTOS EEELOUKEVIEVT

YADGGO TPOYPOUUOTICHOD

{) Metagpopd apyeiov peta&d NAEKTPOVIKOD VITOAOYIOTH KOl GAA®V GUGKELMOV
(amd ynoelokn Kapepa 1 and/ce Kvnto tieemvo, mp3/mp4 player)

n) Anpovpyio TOPOVCLAGEMV UE TN (PTOT AOYIGHIKOD TOPOVGIAGEDY
(m.y. Sropdaveteg), cvpmeptiappavopévey T.y. eidvav, Nxov, pivieo
N dypoppdTov

0) TomoBétnom véou 1 aVTIKATAGTOGCT TOAIOD AEITOLPYIKOD GUGTHUATOG

Oy U (dyo oo b (4o

O O |Ojo|gajojb|(0o|d

1) Koavéva and ta mo tave
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B4. Xpnowonroujcate Kivijté TNALP®VO 1| smart phone katd 10 IPAOTO TPiUNVO TOL
2012;

No

Op
[]

IIMyowve oto
—TI1

Anavtovv o1 picfmToi 1] Kol 01 GV TOUTACYOLODIEVOL

BS. Xpnowpomonjcate kKivyté ThAé@mvo 1] smart phone ywo erayysipatc xpijon (Yo

EKTELEGT] EPYUGLAOV TTOV GYETILOVTOL IE TN HOVAELD GUC) KOTA TO TPATO TPIPNVO
T0v 2012;

Na

On
[]
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MEPOX I': XPHXH AIAAIKTYOY

I'l. Méte ftav n TeELeVTAIO OPAE TOV YPNGIUOTOCOUTE TO ALAOIKTVO;
(Léc® OMOLOGONTOTE CLGKELNC, VITOAOYIOTY] YPAPEIOL, POPTTO VTOAOYIGTI 1] VITOAOYLGTH XEPLOV,
SLUTEPIAOUPAVOUEVOV KIVIITOV TNAEPOV®VY Kot smart phones)
To mpato tpipunvo Tov 2012 ]
Katd 1o ypovikd diotnpa Ampidioc — Aekéupprog 2011 [[] Miyouve oro — El
I[Ipwv Tov Ampitio Tov 2011 [[] Miyove oo — Ztl
Agv &y ypnoonomoetl Toté 10 Aladiktvo [] Térog epomuaroroyiov
2. IIéco ocvyvd, kot péco 6po, yPNeLRoTON|60TE TO ALdSiKTVO, KUTA TO TPMOTO TPipnvo tov 2012;
Ké0s pépo i oxedov kébe pépo []
TovAdyioto pio popd v efdopdada (aArd oyt KGO pépa) L]
TovAdyioto pia popd to uiva (oA oyt kaOe efdoudoa) []
Arydtepo amd pio popé To prvo []
I'3. T woleg 06 TIS TAPUKATO dPOUCTNPLOTNTES YPNCLUOTOL]CUTE TO ALXOIKTVO, Y10 TPOGCOTIKTY Y(P1IoN,
KOTa TO TP®OTO TPipnvo Tov 2012;

Emxowovia No On
o) Amootoin | ANy NAEKTPOVIKGOV pnvopdtov (e-mails) [] []
B) Tmieodvnua pécm ASIKTOOV / TNAEPOVILA LE EKOVO HEGH ALOOTKTOOL

(ue ™ ypnon webcam) L] =
Y) AmoctoAn umvopdtov oe chatrooms, 16T06EAdEG KOWVOVIKAOVY dikTOOV, blogs

1N o¢ online cu{ntoeig (forums), yprion auecwv unvoudtov (instant messaging) [ [

(emucowvovia pe GAALOVG e SOKTLAOYPAPNLEVO KEILEVO GE TPAYUATIKO ¥POVO)

Avalitnon Tinpoopr@dv Nm On
d) Avdayvoon 1 “katéBacpa” on-line 10 ce®V, EPMUEPIO®V 1 TEPLOITKOV L] L]
€) Avalnmon TANPoPopLdY Yo TPOIOVTO 1| VINPETIES ] ]

Yoyoyoyio Nm Op

o1) Akpoacn web padiopmvov N TapakolovOnon web miedpaong [] ]
) Hoyvidw i "katéfacpa’ oy vidlov, EIKOVOV, TOWVIDV 1| LOVGIKNG L] []
Edav "Nwm" o7o §)
N) Awdiktookd moyvidio pe GAAo dTopo [] []

AnuovpyikotnTo Nau Onpn
0) “Dopropa” (upload) mepieyopévou Tov eoeig dnpovpynoate (Keipevo, eikdveg,

POTOYPOYieS, Pivteo, LOVGIKN, AOYIGUKO K.AT.) GE OTOLUONTOTE 1IGTOGEAISQ [] L]
Yl0L VO TO LOLPOCTEITE E AAAOVG
1) Anuovpyia 1otoceridag 1 blog L] L]

Hlexktpoviki Yyeia (e-health) No Op
K) AevBétnon eniokeyng pe yiorpd pécm 1otoceridog (m.y. oto ['evikd Nocokopeio 1 ] ]

oe Kévtpo Yyelag)

Allec on-line vanpeoieg Nm On
A) Xpnom vanpectdv oYETIKA pe Tagidw I pe dtapovi L] L]
) Ilodinon mpoidviev 1 VANPESIOV T.Y. LEG® TAEICTNPLOGHOD ( TT.Y. eBay) ] ]
v) Ateknepainon Tponelikdv cuvaAlaymv pécm Aladtktoov (Internet Banking) [] []
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MEPOZX A: KINHTH XPHXH TOY ATAAIKTYOY KAI ZYNAEXIMOTHTA ITANTOY

Al.

XPNOHOTOUGATE OTOLOINTOTE GTTO TOVS TOPUKATM QOPNTOVS VTOLOYIGTES Y0,
npécPacn 6To AlediKTVO POKPLE 0TO TO GTTITL 1] TNV EPYUGIA CUS, KATE TO TPDOTO
Tpipnvo tov 2012;

(I'ta epwTopevovs wov amdvinooy "To mpwto tpiunvo tov 2012" oty gpcrthon ')

Nm On

a) Laptop, notebook 1 netbook

L] []

B) Ymoloyiot tablet (e 006vn anc)

[] L]

y) Kovéva amod to mo méve

|:| IIMyoive oto — A4

A2.

IIowo a6 To TOPUKATEO FIKTVO YPNGLULOTON|GUTE Y10, VO, GUVOEGETE TO POPNTO GO
VTOLOYLOTY] 6TO ALOOTKTVO HOKPLE 07TO TO GTTITL 1| TNV EPYUGIN GUC, KUTA TO TPDOTO
Tpipnvo tov 2012;

Nm On

a) Aiktvo kivnig tmiepmviog pe USB kAeldi 1 képta (T.). EVOOUATOUEVN KAPTO
SIM)

B) Acvppato dikrvo (m.x. WiFi)

A3.

[I6c60 ovyva, Katd péco 6po, yPNOIROTOMGATE TO AL0SIKTVO HECH POPNTOV
VTOAOYIGTI HOKPLE 07T6 TO GTTiTL 1] TNV €PYAGid 6OC, KATA TO TPATO TPIUNVO TOV
2012,

Kdabe pépa 1 oxedov kabe puépa

TovAdyioto pio popd Vv efdopdda (aAld oyt kabe pépa)

Aryotepo amd pia popd v efdoudda

.

A4.

XpNooTOMGATE 0TOL00TOTE U6 TIS TOPUKAT® cLokevE yep1oy (handheld
devices) yio tpocfacn 610 AledikTvo poKpLd amé To oriti 1 TV gpyocio 6ag, KaTd
70 TPAOTO TPipvo Tov 2012;

No On

o) Kwnto miépwvo 1 smart phone

[] []

B) Al cvokevr] xeplov (m.y. PDA, Mp3 player, avayvdotng nhektpovikod Pifdiov,
KOVGOAQ TOLYVISLDV XePLoV, e&opovvTal o1 VTOAOYIGTEC tablet)

L] []

v) Kopia and tig mo néve

[] []

INa epotopevovg mov £xovv anavticel "Nar'"' oto Ady) kam Aly) — IIfyowve oto All

INo gepotopevovg mov £xovv anavriosel "Nat'" 6to Ady) kot Ala) ko A1B) — [Ifqyoive 6to A9

AS.

Mo amd Ta TOPUKATO dIKTVA YPNCLUOTON|GATE Y10 VU CUVOECETE TIS CVGKEVEG
x€p1ov¥ (handheld devices) oto AlwadikTvo poxpid 06 To 6TitL 1| TV EPYAGIA GAC,

KOTA TO TPATO TPipnvo tov 2012; N Oon

a) Aiktvo kivnmig iepoviog (m.x. GPRS, UMTS) [] []
Eav "Nat" 670 0):

al) Evpulmvikn covdeon (tovrdyiotov 3G, m.y. UMTS) ] []

B) Acbpuoaro diktvo (m.y. WiFi) [] ]

A6.

[Iéc0 cVYVa, KOTA péco 0po, YPNCIUOTOMGATE TO ALHIIKTVO HECM GVOKEVTS YEPLOV
(handheld device) poxkpid am6 To omiti | TV €pyncia 60g, KOTA TO IPOTO TPiUNVvO
Tov 2012;

Kd&Be pépa 1 oxedov kabe pépa

TovAdyioto pio @opd v efdopdda (ahid Oyt KGbe pépa)

Avyotepo amd pio popd v efdopdda

0O
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A7.

IN'o Toleg a6 TG aKOAOVOES dPAGTNPLOTNTES YPNCLUOTOU|GUTE TO ALUSIKTVO, Y10,
TPOCOTIKN YPNON, HES® cvokeV®V yeplov (handheld devices), kata To TpOTO
Tpipnvo tov 2012;

Na

o) AmocTOAN 1 MYn NAEKTPOVIKGV UNVupAT®V (e-mails)

B) Avéyvoon 1 “katéfacpa” on-line ewdncewv, epnuepidwv 1 TEPLOdIKAOV

Y) Avéyvoon 1| “xatéfacua” on-line firiov 1 niektpovikav Piriov

8) THoaryvidia i "katéfacpa” Taryvidldv, EIKOVOV, TOVIDOV 1 LOVGTKNG

Xpnon vanpeciag podcast yioo qvTOUATN ANYN 0pYEIOV LE AKOVOTIKO 1) OTTIKO DAIKO

oT) Zoupetoyn o€ Kowovikd diktva (dnuiovpyia Tpoeid ypiot, anoctoly unvopdtomv
N dAreg Aertovpyieg oto Facebook, Twitter, k.Ax.)

) AAin

Ol ol olojololo|g

AS8.

Xpnowyponou)ocate EPUPRoyEG ALXOIKTVOV (appPs) 6€ GVGKELT] YEPLOV
(handheld device) yio v a&lomoinon TOV TANPOPOPLAOV GYETIKA IE
70 mov gicaote (.. GPS), kotd To TpdTO TPipnvo Tov 2012; ]

Nav

O £ |Ol0|o|olololo

Agv yvopilo

[]

AmavtoUv o1 piedmToi 1] Kot 01 aVTOUTUGOALOVUEVOL

A9. Xpnowomomcate gopnTé vroroyiet 1 cvokev yeprov (handheld device) Yo Nt O
TPOSPac) 610 ALXOIKTVO Y10 EMAYYELRATIKI] XP1]01) (Y0 EKTELEGT EPYAGLOV TOV
oyetiCovron pe TN 60VAELD 6OC), HOKPLA 0Td TO omiTL 1] TNV EPYAOid, KOTA TO TPAOTO [] [
Tpipnvo tov 2012;

A10. AVTIHETOTIGATE KATOLO0 U6 TO TAUPUKATO TPOPANATE KATA TN YP1i6T GOPTOD

vroloyloti 1 ovokeviig xeprov (handheld device) paxpid a6 To omiti | TV
gpyacia, Katd To TPAOTO TPipnvo Tov 2012;

N

a) Avokoiio otn ANyn TANPOPOPLOV GYETIKE [LE TO KOGTOG TPOSPaonc 610 AwadikTvo

B) Ampocddxnta vynroi Aoyoplocpol (m.y. petd amd petdfoon eKTog TG TEPLOYNAG
TOTIKNG YPEDONG N TEPLAYDYN G o€ EEVN vANpETia)

10

O|ale

Y) Zvyvéc duokolieg pe To N Tov SIkTVOL KivnThig ThAepmviag (un-Stadéoiun
gupuloviKOTNTA 1 YOUNAES TOOTNTES, TOVAMYIOTO i Popd TNV efdopndada)

o
) Avckolieg otov kaBopiopd 1 6TV GAALYN TOPAUETPOV VIO TPOGROCT) GTO

Awdiktoo (m.y. oAiayn cdvdeong and kv o€ WiFi, evepyomoinon g epapuoyng
avayvapilong tonobeciag 1 evepyonoinon g tpdsPacng 6to Atadiktvo)

€) Avokoiio ypnons pikpnc 006vng N elcaymyng KEWEVOL GE GUOKELT| EPLOV

ot) A\ho

10

L

INo gpotopevovg mov aravinooy "Kapio and Tic mo ntave' 1o Al kot oto A4

All.

ITovot fjTav o1 Loy0l Y10 TOVS 0TT0iovg OV £iy0Te TPOSPacn 6TO ALadiKTVO PEC®
@opNnTov VTOA0YIeTY 1] 6VoKELN S ¥EPLOV (handheld device) pakpird amdé To omiti 1)
™V €PYucid, Katd 10 TPAOTO TPipnvo Tov 2012;

Na

-

a) Agv ypedleote 10 AwadikTvo pakpid amd To onitt 1) Vv epyacio

B) Aev yvopilete mog vo TO YPNGLOTOMGETE N M XPNOM TOL eivan TepimAOKN

y) Avokolia xpnong pkpng 006vng ce GuoKeLT YEPLOV

d) Yynmhio kdo10G (N cvokevun kavn 1 cvvdpoun oto AwadikTvo)

€) Mn S100éoyun gvpulmvikn cuvdesn 1 TOAD apyr GUVOEST

oT) Ipofinpatiopds yo tnv mpoctacio TG WOIWTIKNAG CONG KoL TNV 0CQAAELN

) Alo

OO O oy

Ooooooo|E
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INo moleg a6 TIC TAPAKATO SPASTNPLOTNTES TTOV £XOVV G6YE0T UE CUVALAAYES PE TN
OMpocLo VINPESia 1] TIS SNUOGIEG 0pYES YPNCUOTOMGATE TO ALOIIKTVO, Y10,
TPOSOTIKOVS 6KOTOVS KATA TNV TEPiodo Anpiriiov 2011 - Maptiov 2012 (Tovg
TehevTaiovg 12 pnvec);

(LéC® OTOLGONTOTE GUGKELNC, VTOAOYIGTN YPOUPEIOV, POPTTO VTOAOYIGTH 1| VTOAOYIOTH
¥EPL0V, CLTEPIAOUPOVOUEVOY KIVITOV THAEPOV®V Kot smart phones)

Na

On

o) ANy TANPOPOPLOV 0N 1GTOGEAIDES SNUOGIOV VITNPECLOV

L]

[]

B) “KatéBaopa” (downloading) emionpov eyypagov (artoewv, PeBoidoewy,

TMGTOMOMTIKAOV K.AT.)

[]

[]

Y) ATOGTOAN GUUAANPOUEVOV EYYPAPOV (ATNOEWY, PERUIDCEDY, POPOAOYIKOV

MNAOCE®V K.AT.)

[]

IIMyowe oto
— X1l

[]

E2.

Moot gival 01 LoyoL TOV d€V 6TEILATE COPUTAPOPEVES POpLES GTIC ONpidoLES apYES
péc® AwadtkTOov KaTa TNV TEPT0d0 Amtprriov 2011 - MapTtiov 2012 (Tovg
TelevTaiovg 12 pyveg);

Not

Onpn

a) Aev glya vo voPfdio omoladnmote enionua £yypopa

[]

IIMyowve oto
— 1l

[]

B) Aev vrapyet tétoto, vanpecio drbéciun oto AladikTvO

[l

v) Teyvikn BAGPT TOV 16TOHTOTOV KAUTA TNV SIEPKELD CUUTANPDOGNG ) ATOGTOANG

TOV £YYPAPOL

d) 'EMiewym wavotntov 1 yvocemv (T.y. dev EEp® TS va, XPTGLULOTOUCM TO

AwdikTvo 1 Tov 1oAY ToAOTA0KO)

€) Avnovuyieg ya TV TPocTOcio Kot TV 0CQPAAELD TOV TPOCHOTIKMV dEGOUEVMV

[l
L]
[]

o | ot

61) AMAoG AOYOGC, KaVEVAG OTTO TOLS TTLO TAVEM
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MEPOX XT: HAEKTPONIKO EMIIOPIO

YXT1. [éte ftav n TeELEVTALO POPA TOV AYOPACOTE )| TAPAYYEIAATE TPOIOVTA 1| VANPECIES

REG® TOV ALOOTIKTVOV Y10 101OTIKI] A p1)on (eEapovvtan Ta dakTLvAoYpaguéva e-mail, SMS, MMS);

(péo® OTOLCONTTOTE GLGKELG, VITOAOYLGTH YPOPEIOV, POPNTOV VTOAOYIGTY) | GUCKELT XEPLOV,

SLUTEPTAQUBOVOLEVEOV KIVIITOV TNAEPOVOV 1| smart phones)

(I'ta epwTnBévies mov dev amavinoay "Agv Exw ypnotpuomomoel woté to Aiodixtvo” otnv epartnon 1'1)

To mpwro tpipnvo tov 2012
Koatd to xpovikd didotnua Ampiiog - Aexépupprog 2011

[pwv and Tov Ampilio tov 2011

Agv &yo mapoyyeilel | ayopdoet

L]
L]

|:| Téhog epotnpoToroyiov

|:| Téhog epotnpotoroyiov

YT2. T &idovg TPoidvTa 1| VINPEGIES AYOPACATE 1] TAPAYYEIALUTE Y10 1OLOTIKY (p1ioN,
péc® AwdtktTHov Katd TV TEepiodo Amprriov 2011 - MapTtiov 2012 (Tovg

TelevTOiovg 12 pnjvec);

Z
8

o
=
=

a) Eidn dwrpoorg

B) Eidn voucoxvpiov (m.y. Emmha, moryviowo K.AT.)

y) Odpuoxa

d) Tauviec, povokn

g) BiPAia, meprodikd, epnpepidec (meprrapfaver Piiio o nAekTpovikn Hopen)

o1) YAKO nAeKTpovikig pédnong

{) Eidn évdvong, abAntikd €idn

M) Aoyiopuo yio niextpovikd moryviowo (video games) kot ovafaduiceic tovg
(upgrades)

0) AX\Lo AOYIGHIKO Y10 AEKTPOVIKO DTOAOYIOTN (EKTOG TTOLYVIOUDV) Kot

avaPaduiceic tov (upgrades)

1)  E&omhiopd niektpovicol vmoloylot (w.y. okANPOG dloKO0G, KAPTES YPAPIKADV)

k) HAextpovikd eEomhopd (m.y. Kapepes, peydpwva)

L) Ymnpeoieg tnAemkovmvidy (1. cuvopounTikh TMAEdpact, cuvdpopur|
eupLlOVIKNG GVVIEDTG, GLVIPOUT GTADEPNC 1) KIVITNG TNAEP®VING, TANPOUN
O€ TPOTANPOUEVEG KAPTEG TNAEQPDVOV K.AT.)

) Metoyés, aopdieleg Kot GAAEG OIKOVOMIKES VAN PECTES

v) Awpovn yio draxonés (Egvodoyeio k.Am.)

&) Alkeg devbetnoetg yia Tosida (elo1Tnpla, EVOLKINGT) GVTOKIVITOL K.AT.)

0) Ewumpuo yio exdniaooeig (cuvavriec, Beatpikés TopacTdoels K.AT.)

) Al

oot oo ([goy o | o joooo o)

oot oo ([goy o | o joooo o)

XT3. Avyopdooarte 1] TopayyeiloTe TPOIOVTA 1] VANPEGIES VL0 LOLOTIKNY YP101] LEGO® TOV
AL0OIKTVO0V pNoIpomol®dvTas cuekeT] xePLov (handheld device) katd v
nepiodo Amprriov 2011 - MapTtiov 2012 (Tovg Tehevtaiovg 12 pijveg) (cvvoeon o€
npoypappa TEPUIYNONS ALEOIKTVOV 1] EQUPROYNS AtadkTO0V, EEarpovvtal Ta
daktTvioypapnuéva e-mail, SMS, MMS);

Z
8

]

O
=
=

L]

IIMyatve oto
— 215




-209 -

2XT4. Tuvapoidvra | vInpecsieg ayopacate | TAPAYYEIAUTE Y0 LOLOTIKY P10 RECE
TOV ALOOIKTVOV YP1GLHOTTOLOVTAS 6VoKeLT xepLov (handheld device) katd Tnv
nepindo Ampiriov 2011 - MapTtiov 2012 (Tovg Tedevtaiovg 12 pjveg);

N

(0)7%}

a) Pnoekd mepexdpevo (mov "katéPnie” 1 £ywve mpdcPoor amd 16TOTOTO
N epaproy AladiKtOoL) Ty, TUVIES, LOVGIKT, NAEKTPOVIKG P1PAla,
NAEKTPOVIKEG EQNUEPIDES, TOY VIO, EQUPUOYES ETL TANPOUN Y10, KIVITA

TNAEQPOVO. 1] GLGKEVES XEPLOV

B) Puoiwkd ayabd (.. nhextpovikd, £idn vdvong, maryvidio, £idn daTpoerg,
BipAia, CD/DVDs)

]

]

y) Ymnpeoieg (). HETAPOPIKEG VINPETIES, EICITAPLO Y10 EKINADCELG,

0oPAAELEQ)

]

]

XT5. Ané morovg ayopdoote 1 wopayyeilate TPOIOVTA 1| VANPEGIES YU LOLOTIKNY Yp1ioN
REG® TOV ALadIKTOOV KaTa TNV tEPiodo Arprriov 2011 - MapTtiov 2012 (Tovg
TelevTaiovg 12 pnveg);

a) Iointég and v Kompo

B) IlwAntéc amd drres yopes e EE

y) Hointég amd tov vwdrowmo KOGHO

d) H yopo mpoéhevong tov mointdv dev ival yvoot

iy

Olololol €
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AOT'OITIOY AEN ET'INE YYNENTEYEH ME TO NOIKOKYPIO

T0 VOIKOKUPLO OPVEITOL VO GUVEPYOOTEL 1euvveeeeerieririeeiireeereeesireessreeesseeesereeesreessseesssesesssessssseensses
To voukokvptd amovctAlet Y100 LEYOAD YPOVIKO OLAGTIIHOL .veeereeenereerereeerreeeereeeveeessreesreeessreennnes
TO OTTU YOAGOTITICE .eveeeeriieeiieetieeiieeetee ettt eeteeetteestbeesteeesssaesssaeasseessseeesssaessseeessseessseeesseesssennns
TO OTLITU EIVOL KEVO ..ttt ettt et ettt et be e s bt e satesseeenteenbeenaeens
To onitt Katowkeiton TPOS®PIVE amd ATOLN TTOV EXOVV TN LOVIUTN KOTOWKIO TOVG GAAOD ...........
To onitt ypnowonoteital yio GALOVG GKOTOVC, EKTOG KOTOTKNONG vevvvveeereeevreerereeareeesereesnreeenens

TO OTITL OEV EVIOTHUGTIIKE .vvvieevieeiiieerieeiieesiteeeetteesiveessreeeeseessseeesseessseeessseessseesssseesssessssseessseenns

O O 0O oo d

ANKOC AOYOC (ONADOTE): weeeuvreeerieeireeireeeiteeesteeestteeseseessseeassseesseeessseessseesssseessseesssssessseesssssensseenns

XTOIXFEIA AIIOT'PADEA:

OVOLLOL OTTOYPOPEDL: .eevveeenirieeirieeeireeeieeeenreeeenreesnnees
Kodwog anoypagéa: ................

Hpepopunvic GUVEVTEVENG: wevvvvveeieiieeiieeeeeeeee e

XpOVOG CUUTANPMOONC TOV EPMOTNUATOAOYIO: ...vveeeevenenee.

['TA EINIXHMH XPHXH MONO:
Kodkdg ereyKTn: .ovveenene




File No.: 5.27.06.31 I - STATISTICAL SERVICE
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STRICTLY CONFIDENTIAL
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1. The aim of the survey is to collect data on household access to Information and Communication
Technologies (ICT), the use of computers and the Internet and e-commerce.

._.
o
—
o
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=)
=
o
=3
@

2. The survey is based on the methodology and demands of the European Union.

3. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The provision of
information is compulsory and everyone included in the sample should cooperate with the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best estimate should be provided.

5. The Statistical Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

G. Chr. Georgiou
Director
Statistical Service

April 2012
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MODULE A: ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES

Al. Do you or anyone in your household have access to a computer at home? Yes No
(any type: desktop, laptop, PDA, excluding smart phone) u u
Go to
— A2
Ala. Do you or anyone in your household have access to any of the following at home?
Yes No
a) Desktop computer L] L]
b) Laptop computer L] L]
¢) Handheld computer (Palmtop) L] L]
A2. Do you or anyone in your household have access to the Internet at Yes No Don’t know
home, regardless of whether it is used? (by any device) ] ] ]
Go to Go to
— A4 — Bl
A3. What types of Internet connection are used at home?
Yes No
Fixed, fixed wireless broadband connections
a) DSL (e.g. ADSL, SHDSL, VDSL) L] L]
b) Wired fixed (cable,optical fibre, Ethernet, PLC, etc.) |:| |:|
¢) Fixed wireless (sattelite, public WiFi) L] L]
Mobile broadband connections
d) Mobile phone network (at least 3G, e.g. UMTS) via a handset ] []
¢) Mobile phone network (at least 3G, e.g. UMTS) via a card or USB key [] []
Other, narrowband connections
f) Dial-up access over normal telephone line or ISDN ] ]
g) Mobile narrowband connection (less than 3G, e.g. 2G+/GPRS , used by mobile ] ]
phone or modem in laptop)
Go to B1
A4. What are the reasons for not having access to the Internet at home?

o

€

a) Have access to Internet elsewhere

b) Don't need Internet (because not useful, not interesting, etc.)

¢) Equipment costs too high

d) Access costs too high ( telephone, DSL subscriprion etc.)

e) Lack of skills

f) Privacy or security concerns

g) Broadband internet is not available in our area

h) Physical or sensorial disability

W] ] g

NI ] g g s

i) None of the above, but other
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BS.

Did you use a mobile phone or smart phone for professional purposes (to perform
work related tasks) in the last 3 months (the first quarter of 2012)?

Yes

L]

B1. When did you last use a computer (at home, at work or any other place)?
Within the last 3 months (The first quarter of 2012) ]
Between 3 months and a year ago (During the period April - December 2011) [] Goto—B3
More than 1 year ago (Before April 2011) [l Goto—B3
Never used one [] Goto— B4
B2. How often on average have you used a computer in the last 3 months?
Every day or almost every day ]
At least once a week (but not every day) ]
At least once a month (but not every week) ]
Less than once a month ]
B3. Which of the following computer related activities have you already carried out?
(for respondents who didn't answer "Never used one" in question B1) Yes No
a) Copying or moving a file or folder ] ]
b) Using copy and paste tools to duplicate or move information within a document [] []
¢) Using basic arithmetic formulas in a spreadsheet ] ]
d) Compressing (or zipping) files L] ]
e) Connecting and installing new devices, e.g. a modem ] ]
f) Writing a computer program using a specialised programming language (] ]
g) Transferring files from other devices to a computer (from digital camera or ] [
from/to mobile phone, mp3/mp4 player)
h) Creating electronic presentations with presenation software (e.g. slides), ] ]
including e.g. images, sound, video or charts
i) Installing a new or replacing an old operating system L] ]
j) None of the above ]
B4. Did you use a mobile phone or smart phone in the last 3 months (the first quarter of Yes No
2012)? ] ]
Go to
— Cl

No

L]
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C1. When did you last use the Internet?
(via any device, desktop, portable or handheld, including mobile or smart phones)

Within the last 3 months (The first quarter of 2012) L]

Between 3 months and a year ago (During the period April - December 2011) [l Goto—El

More than 1 year ago (Before April 2011) [] Goto—Fl

Never used it [ ] End of questionnaire

C2. On average how often did you use the Internet in the last 3 months?

Every day or almost every day
At least once a week (but not every day)
At least once a month (but not every week)

Less than once a month

O Oog

C3. For which of the following activities did you use the Internet, in the last 3 months for private

purpose?

Communication Yes No
a) Sending /receiving e-mails L] []
b) Telephoning over the Internet / video calls (via webcam) over the | nternet [] []

c) Posting messages to chat sites, social networking sites, blogs, newsgroups or online

L] []

discussion forum, use of instant messaging

Access to information Yes

d) Reading or downloading online news / newspapers / news magazines

|l E

e) Finding information about goods or services

Use of entertainment

f) Listening to web radios or watching web television

0|05 (OO
] s

g) Playing or downloading games, images, films or music

If "Yes" to g)

h) Playing networked games with other persons
Creativity Yes No

i) Uploading self-created content (text, photos, music, videos, software etc.)

to any website to be shared

j) Creating websites or blogs L] []

e-health Yes No

k) Making an appointment with a practitioner via a website (e.g. of a hospital or

a health care centre)

Other on-line services

1) Using services related to travel or travel related accommotation

m) Selling of goods or services, e.g. via auctions (e.g. eBay)

OO0 s
s

n) Internet banking
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D1. Did you use any of the following portable computers to access the Internet away from
home or work in the last 3 months?
(For respondents who answered "Within the last 3 months™ in question C1) Yes No
a) Laptop, notebook or netbook [] ]
b) Tablet computer (with touch screen) L] ]
¢) None of the above [ ] Goto— D4
D2. Which of the following networks did you use to connect the portable computer to the
Internet away from home or work in the last 3 months?
Yes No
a) Mobile phone network, using USB key or card (e.g. integrated SIM card) L] L]
b) Wireless network (e.g. WiFi) [] ]
D3. On average, how often did you access the Internet using a portable computer away
from home or work in the last 3 months?
Every day or almost every day []
At least once a week (but not every day) L]
Less than once a week L]
D4. Did you use any of the following handheld devices to access the Internet away from
home or work in the last 3 months?
Yes No
a) Mobile phone or smart phone [] ]
b) Other handheld device (e.g. PDA, MP3 player, e-book reader, handheld games [ O
console; excluding tablet computer)
¢) None of the above [] ]

D5. Which of the following networks did you use to connect the handheld device to the

Internet away from home or work in the last 3 months?
Yes No
a) Mobile phone network (e.g. GPRS, UMTS) ] ]
If "Yes" to a):
al) Broadband connection (at least 3G, e.g. UMTYS) ] ]
b) Wireless network (e.g. WiF1) L] ]

D6. On average, how often did you access the internet using handheld device away from
home or work in the last 3 months?

Every day or almost every day

At least once a week (but not every day)

e

Less than once a week
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D7. For which of the following activities did you use the Internet using handheld device
in the last 3 months for private purpose?

Yes

a)

Sending / receiving e-mails

b)

Reading or downloading online news, newspapers, news magazines

¢)

Reading or downloading online books or e-books

d)

Playing or downloading games, images, video or music

e)

Using podcast service to automatically receive audio or video files of interest

f)

Participating in social networks (creating user profile, posting messages or other
contributions to facebook, twitter, etc.)

O (\Oa|ajo|d| 2

g)

Other

O O |g|gjojoid

[]

D8. Did you use Internet applications (apps) on a handheld device
exploiting the information about where you are (e.g. GPS) in the last

Yes

3 months? |:|

Z
o

]

Don't know

For employed or self-employed persons

D9. Did you use a portable computer or handheld device to access the Internet for
professional purposes (to perform work related tasks) away from home or work in
the last 3 months?

Yes

[]

No

[]

D10. In the last 3 months, did you encounter any of the following problems when using a
portable computer or handheld device away from home or work to access the
Internet?

a)

Difficulty in obtaining information about cost of accessing the Internet

b)

Unexpected high bills (e.g. after moving outside local tariff area or roaming to
foreign service)

¢)

Frequent difficulties with mobile phone network signal (unavailability of broadband
or low speed, at least once a week)

d)

Difficulties in setting or changing parameters for Internet access (e.g. switching
from mobile to WiFi, activation of location aware application or activation of
Internet access)

e)

Inconvenience of using small screen or entering text on handheld device

f)

Other

Ol O gl glols

Uidp O (Oja|;d)z

For respondents who answered '""None of the above" in D1 and D4

D11. What are the reasons for not accessing the Internet with a portable computer or
handheld device away from home or work in the last 3 months?

a)

Do not need Internet access away from home or work

b)

Do not know how to use or use is too complicated

¢)

Inconvenience of using small screen on a handheld device

d)

Too expensive (the device and/or the internet subscription)

e)

Unavailability of broadband or connection too slow

f)

Security or privacy concerns

g)

Other

O|O|g|o|o|oldls

LOooaoja|d| z
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E1l. Did you interact with public authorities over the internet for private
purposes in the last 12 months for the following activities?

(via any device, desktop, portable or handheld, including mobile or smart phones) Yes No
a) Obtaining information from public authorities’ web sites ] ]
b) Downloading official forms [] L]
¢) Sending filled in forms |:| |:|

Go to — F1

E2. What are the reasons for not sending filled-in forms to public authorities
over the Internet in the last 12 months?

a) Did not have to submit official forms at all

b) There was no such website service available

¢) Technical failure of website during filling-in or sending the form

d) Lack of skills or knowledge (e.g. did not know how to use website or use

was too complicated)

0| O |0|oF afs
0| O |0jD| Ofz

e) Concerns about protection and security of personal data

f) None of the above, but other ]
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F1. When did you last buy or order goods or services for private use over the Internet
(excluding manually typed e-mails, SMS, MMS )?
(via any device, desktop, portable or handheld, including mobile or smart phones)

Within the last 3 months (The first quarter of 2012)
Between 3 months and a year ago (During the period April - December 2011)

L]
L]
More than 1 year ago (Before April 2011) [] End of questionnaire
Never bought or ordered [] End of questionnaire

F2. What types of goods or services did you buy or order over the Internet for private

use in the last 12 months (April 2011- March 2012)?

g

(9

a) Food or groceries

b) Household goods (e.g. furniture, toys, etc.)

¢) Medicine

d) Films, music

¢) Books, magazines, newspapers (including e-books)

f) e-learning material

g) Clothes, sports goods

h) Video games software and upgrades

i) Other computer software and upgrades

j) Computer hardware

k) Electronic equipment (incl. cameras)

1) Telecommunication services (e.g. TV, broadband subscriptions, fixed line or
mobile phone subscriptions, uploading money on prepaid phone cards, etc.)

m) Share purchases, insurance policies and other financial services

n) Holiday accommodation (hotel etc.)

0) Other travel arrangements (transport tickets, carhire, etc.)

p) Tickets for events

] | A I | A O | A A A
O|O0|0|0|0| O |0|0|/0|o|o|Oo|O0|ojOjd|O)

q) Other

F3. Did you buy or order goods or services for private use over the Internet using a

handheld device in the last 12 months (connection to web browser or web app; Yes

No
excluding SMS, MMS and manually typed e-mails)? ]

Goto — F5

[]
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F4.

What types of good or services did you buy or order for private purpose using a
handheld device in the last 12 months?

a) Digital content (downloaded/accessed from website or web app), e.g. films,
music, e-books, e-newspapers, games, paid applications for mobile phone

or other handheld device

b) Physical goods (e.g. electronics, clothes, toys, food, groceries, books, CD/DVDs)

¢) Services (e.g. transport services, tickets for events, insurance)

Ogl O

] .

FS.

From whom did you buy or order goods or services for private purpose over the
Internet in the last 12 months?

<

(3

Z
o

a) National sellers

b) Sellers from other EU countries

c¢) Sellers from the rest of the world

d) Country of origin of sellers is not known

L0

L0
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REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

The household 1efuSes t0 COOPETALE .....cc.eevveerieriieiierieceerieerttee ettt et e
The household is absent for [ong PEriod .........cceerieriierierierieieeeeeee e
The house has been demoliShed ...........ooiiiiiiiiiiiiiii e
The NOUSE 1S ©IMPLY ...eeeevieeiieiiieiieie ettt ettt ettt et e st e et e esbessbeesaeesbeesseenseensesnseenseensean
The house is inhabited temporarily by individuals who live permanently in other place ........
The house is used for NON hOUSING TEASONS. .....euvvuiiriieiititiiieiieieere et ere e esreesbe e e see e

The house can NOt DE 10CAEA. .........oooummeeiiiiiie e e

O O oo oo i

Other 18aSONS (SPECIEY): «nvniiieiieiiertee ettt ettt et et te e te e tesaesaeesaeesaeesseesaeesseesseenseenees

ENUMERATOR’S INFORMATION:

Enumerator’s NAME: ....ooeeeeeee e
Enumerator’s code: ................

Date of INtEIVIEW: e

Time needed to fill out this questionnaire: ....................

FOR OFFICIAL USE ONLY:

Code of the person who checked the questionnaire: ................
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YXTATIZTIKH YIIHPEZIA
1444 AEYKQZIA

IHAHPO®OPIEX
THA.: 24821835

XAPAKTHPIXTIKA IAPYMATOX:

I'TA EINI>XHMH XPHYH:

Ovopo EKTTOUOEVTUCOD IOPULOTOG: . ettt ettt ettt et et et e e e et e e erte e e ae et e ete e e enaeenneenes
ALEDOVVOT: OO0 KO APUILLOG: v v ententete et ett et et et et e ettt et e e et et et et et e e e et e e a e eteeneeneaneennans
86T N7 €6 1o e U
Emopyion: oo
ToyOPOUIK QUPTO0: ©oeveeiei i,
Tayvdpoptkdg KmOTKOG: .vvvvvviieii e

TNAEPOVO: e
V. HAEKTPONIKH MAGHXH
A/A EPQTHXIH AITANTHZH

1 [Toco nhektpovikol LVTOAOYIGTES Y10 GKOTTOVG S1dackaiiog LITPYOY oTI 8
Oxtwfpiov 2012;
I16601 NAeKTPOVIKOT VTOAOYIGTEG Y100 GKOTOVE OO0CKAAING TAY

2. cuvoedepévor pe to Awadiktvo (aveEaptnta and Tov TOVTo GVVIESTG) OTIC 8
Oxtwfpiov 2012;
I16601 NAekTpOVIKOl VTOAOYIGTEC Y100 GKOTOVE O1d0oKAAING TAY

3 ouvdedepévol pe 1o Aladiktvo pe cuvdéaelg ynang tayvtnrog (xDSL,
KOA®MILOKY], SOPLEOPIKY], AAAN cVVIEDT gvpeiag Lmvng) otig 8 OkTmPpiov
2012;
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STATISTICAL SERVICE

1444 NICOSIA

INFORMATION
TEL.: 24815226

INSTITUTION'S DETAILS:

FOR OFFICIAL USE:

Name of Educational InStitution: ......... ..ot e
Address: Street and NUMDET: ...
XN A1 e PR
DiStrict: «.veii
Post Office BOX: .....coiiiiiii
Postal Code: ....o.ovviniiiiiii

Telephone: .....c.ooviviiiiiii
V. ELECTRONIC LEARNING
S/N QUESTION ANSWER
1 How many computers for teaching purposes were at your school on
' October 8th, 2012?
2. How many computers for teaching purposes were connected to the

Internet (regardless of the type of connection) on October 8th, 20127?

3 How many computers for teaching purposes were connected to the
' Internet with high speed connections (xDSL, cable, satellite, other
broadband connection) on October 8th, 20127?
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