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«Xpnon Teyvoroyiwv IDinpogopuciig kon Excovevidv
oto. Nowokvpd» yo ta étm 2004 won 2005. Emiong
TOPOVGIALOVTOL GTOLYEIL T, OTTOI0L CUYKEVTPOONKOY 07Td
T emoteg €pevveg «IIpocPacn oto AwdikTvoy Kot
«Epevva otnv Exraidguony.
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GYETIKAL LLE TN YPIOT) TOV NAEKTPOVIKAOV VITOAOYIGTOV KoL
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ovvepyooio. xon Ponbewr Tovg oV mOPOY| TV
avaykoiov ototyeiov. Evyapiotieg emiong amevbbvovton
mpog T kK. M. Iovoyn xon E. Tlotowd yor
SOKTUAOYPAENOT KOl TAEKTPOVIKY] EMEEEPYASIH TIG
ékdoorc.

I'. Xp. I'ewpyiov
Aevbovrrg
Zromotikig Ynpeoiog
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PREFACE

This report, which is published for the first time, presents
the results of the surveys “ICT Usage and e-Commerce in
Enterprises” and “ICT Usage in Households and by
Individuals™ for the years 2004 and 2005. In addition, it
contains the data collected from the annual surveys
“Internet Access” and “Survey on Education”.

The report includes, amongst others, tables on computer
and Internet usage, type of Internet access, the reasons
for using the Internet and e-commerce.

The report was prepared by the personnel of the Statistical
Dissemination and ICT Surveys Section, under the
supervision of the Head of the Section Mr. C.
Diamantides.

Sincere thanks are extended to all households and
enterprises for the willing correspondence, collaboration
and their help in the provision of necessary data. Sincere
thanks are also expressed to Ms M. Panayi and Ms E.
Patsia for the typing and computer processing of the
report.

G. Chr. Georgiou
Director
Statistical Service

November 2007






XYNONTIKA ATIOTEAEXMATA

Yy éxbeorn mephopPavovtal To OmOTEAECHOTOL
Tov  emowwv  gpeuvav  «Xpnon Teyvoloyidv
[Mnpogopikig kor Emkowvoviov kor HAextpo-
vikov Epmopiov otig Emyelpficeigy ko «Xpnon
Teyvoloyidv ITAnpogopikng kot Exikovoviov ota
Notkokvpid» ot omoieg devepynnkav ta £tr 2004
ko 2005. Emiong, mopovoidlovtor ototyeio To
omoio. GLYKEVTPOONKAV amd TIC €TNOlEG £PEVVEG
«[IpéoPaocn oto Awdiktvon ko «Epegova oty
Exnaidevony.

Ta xvplotepa anoteléopata, pe Baon tnv KGAvy
TOL Elyv O IO TAV® EPEVVES, Etval Ta akdiovBa:
> To 93,5% tov emyelpnoeov ypNoLULOTOiNnce
niektpovikd vroroyiot to 2004 kor to 93,9%
10 2005.

To 2004 10 mMOGOGTO TWV EMYEPNCE®V LE
AmAoYOAOVUEVOVG IOV  €PYALOVTIOV  TOKTIKA
eKtdc  ypageiov KOl YPNOLUOTOL0VCOV
NAEKTPOVIKE SIKTLA Y10 VO ETIKOVOVI|GOVY UE
T0 cvothpate g entyeipnong Nrav 16%. To
2005 avénbnke o 18%.

To 35% tov emyepnoemv d1€0eTaV GLGTANATO
TNPOPOPIKNG Y  vmoPoAnl 1 amodoyn
mapayyeMav o 2004 kot 1o 37% 10 2005.

To moc06T0 TV emyelpnoemv pe TpdcoPaon
010 Awdiktvo avéndnke oe 84,6% to 2005, og
oyéon pe 82,3% to 2004.

To m0G0o0TO TV eMEPNOE®Y TOL d1EBETOV
S tovg 1otooehida to 2004 ko to 2005
nrav 44,7% won 43,7% avtictorya.

Téoo 10 2004 do0 Kot to 2005 t0 106001 TV
EMYEPNCEOV TOV TOPAyYEAV TPOIOVTO 1)
vanpeoieg pécw Sradiktvov Nrav 26,7%.

[Mopampnbnke peioon o610 TOGOGTO TGV
eMmyelpnoe®v  mov  O&yOnkav  mapayyelieg
pécm Saduktvov, and 7,1% to 2004 oc 4,3%
t0 2005.

Ymv Konpo, to 2004, t0 m0C0O0TO TV
VOIKOKUPIOV 7oL d1ébetav TNAedpacn nNTav
99,7%., kvntd Aépmvo 84,6% Kol TPOCOTIKO
vmoroyoty 47,2%. To 2005 ta avrtictoyo
mocootd ntav: 99,3%, 84,9% ko 46,4%.

EXECUTIVE SUMMARY

This report contains the results of the surveys “ICT
Usage and e-Commerce in Enterprises” and “ICT
Usage in Households and by Individuals” for the
years 2004 and 2005. In addition, it includes the
data collected from the annual surveys “Internet
Access” and “Survey on Education”.

The main results, on the basis of the surveys’
coverage, are the following:

» Computers were used in 93,5% of enterprises in
2004 and in 93,9% in 2005.

In 2004 the percentage of enterprises with
employed persons who regularly worked away
from the enterprise’s premises and who
accessed the enterprise’s IT systems from
where they were working was 16%. In 2005 it
increased to 18%.

IT systems to manage the placement or
reception of orders were found in 35% of
enterprises in 2004 and in 37% in 2005.

The percentage of the enterprises with Internet
access increased from 82,3% in 2004 to 84,6%
in 2005.

The percentage of the enterprises having their
own website in 2004 and in 2005 was 44,7%
and 43,7% respectively.

The percentage of enterprises that ordered
products or services via the internet remained
unchanged at 26,7% in both years.

A decrease was observed in the percentage of
enterprises having received orders via the
internet, from 7,1% in 2004 to 4,3% in 2005.

In Cyprus, in 2004 the percentage of
households that had access to a TV set was
99,7%, to a mobile phone 84,6% and to a
personal computer 47,2%. In 2005, the
respective figures were: 99,3%, 84,9% and
46,4%.



Katé 10 mpoto tpipmvo tov 2005 10 31,7%
TOV ~ VOIKOKLPUOV  €iye  mpocPacn  oto
dwadiktvo.

Avapeca otov mAnbvopd niwiog 16-74, to
42% éxove ypfon NAEKTPOVIKOD LTOAOYIOTN
Katé 10 Tpdto Tpipnvo tov 2004 ko o 41%
Katd TV avtiotoyrn nepiodo tov 2005.

Kotd m oddpkelo Tov mTPAOTOL TPUVOL TOL
2004, 1o 27,7% tov TAnBuGLOV NTaV TOKTIKOL
YPNOTEG OdIKTOOV (YPNoM TOL  SSIKTLOL
TOVAQoTOV o @opd v gRdopdda). To
avtiotoryo mocooto yuo o 2005 frav 26,2%.

Avipeca 6To GTOUA OV YPNCULOTOINGAV TO
dwdiKtvo  katd TN JdPKEIL TOV TPAOTOV
tpyvov tov 2004 wor tov 2005 ov mo
dwdedopéveg  opaotnpotteg MTav 1
OmOcTOA 1N TopaAdfn  MAEKTPOVIKOV
UNVOLAT®V Kot 1 ovalfTnon TANPoQopIdY 1o
TPOTOVTa 1| VINPETIEC.

Koatd 1o mpmto tpipnvo tov 2004 10 2,7% 100
mnboopov  nmikiog  16-74  etdv  ékave
mapoyyeieg oayobmov N vANPECIOV  Yio
TPOCOTIKY ¥pnon péom dadiktvov. Koatd to
apoto Tpipnvo tov 2005 10 TOGOCTO CVTO
avénonke og 3,9%.

To 2004 vmpyov 879 cuvdécelg oty KNty
migpmvia ava 1.000 katoikovg, evd to 2005 o
apOuog avtdc aviile oe 1.021.

Ot ovadoyikég  TNAEQOVIKEG  YPOUMES
pewwdnkov and 577 avéd 1.000 katoikovg T0
2004 og 524 10 2005.

Meydin avénon mapovciocav ot vpLLOVIKES
ovvdécelg 6To O1dikTvo, ot omoieg amd 19,7%
TV oLVOMK®V cuvdécewv to 2004, épbacav
oto 36,5% to 2005.

Inpoavtikny avénorn mopoatnpndnke ot Méon
ekmaidevon otov  oplfpd  VTOAOYIOTMOV Ol
omoiol Ntov cLVIEDEUEVOL GTO OLUdIKTVO VA
100 padntég, amo 10,0 to 2004 oe 12,2 10
2005.

-6 -

>

During the first quarter of 2005 31,7% of
households had internet access.

Among the population between 16-74
years of age, 42% used a computer during the
first quarter of 2004 and 41% during first
quarter of 2005.

During the first quarter of 2004, 27,7% of the
population were regular internet users (meaning
that they access the internet at least once a
week). In 2005 the corresponding figure was
26,2% .

Among the people who used the Internet
during the first quarter of 2004 and 2005 the
most popular  activities were sending or
receiving e-mails and finding information
about goods or services.

During the first quarter of 2004 2,7% of the
population aged between 16-74 years old made
orders of goods or services for private use over
the internet. During the first quarter of 2005
this percentage increased to 3,9%.

In 2004 there were 879 mobile subscriptions
per 1.000 inhabitants, whereas in 2005 this
number reached 1.021.

Analogue telephone lines decreased from 577
per 1.000 inhabitants in 2004 to 524 in 2005.

There was a significant increase in broadband
connections to the internet. From 19,7% of the
total number of connections in 2004 they
reached 36,5% in 2005.

A significant increase was observed in the
number of computers connected to the
internet per 100 pupils in Secondary education,
from 10,0 in 2004 to 12,2 in 2005.
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ENEEHI'HYXEIY

B2B (Ané Emysipnon oe Emygipnon): Zvvoiia-
vég and Emyeipnon oe Emyyeipnon péom diktdov
mov Pacilovior oto Awadiktvo | péow GAAV Ot-
KTOWV.

B2C (An6 Emycipnon og TeMKOVS KATAVAA®-

GLOSSARY

B2B (Business-to-business): Business-to-Business
transactions conducted over IP based networks and
over other computer-mediated networks.

B2C (Business-to-private consumers): Transac-

Téc): Tovorrayég petaéy Emyeipnosov kot I81m-
TOV TEAUTOV PECH OkTvV Tov Paciloviol oto
AwdikTLO 1| HEC® AAA®V SIKTOHW®V.

Broadband (Yzmnpeoio gvpeiog {dvng): Aev umo-
povpe va €xovpe Eva opilopd Tov vo gfvor yevikd
amodektog. Or cuvnBelg Opmg epunveieg mov divo-
VTOL Yo TNV £VVOLe. oUTY], ovapEPOVTaL ) XTI TO-
YOTNTEG GVVOEON G TTOL peTpovvTan og kbps 1} mbps
(tovAdyotov 6T pHETAPOPE OEOOUEVMDV TPOG TOV
nehdn (downstream)) 1| oto €0pog {dVNG TTov Le-
Tpétal amd Tov apliud Tov Yynelakdv bits mov Kd-
TOL0G UTOPEL VO EKTEUTEL AVA OEVTEPOAENTO KOl
mov petpiétan o kbps 11 mbps. B) Ztov TOMO GOV-
deong, amd tov omoio va eacparileTorl pio and Tig
mopakdte mpooPdoelg evpeiag {dvng xDSL
(ADSL, SDSL, ktA.), kaAwdloko diktvo tnAedpa-
ong (kaAwdiaxd modem), UMTS (kivntd mAéow-
vo0), ] GAAN (T.). dopLEOPIKY, 6TadEPT AGVPLATY).
(y) Zto mepieyopevo mov mapéyeral poli pe o mo-
padetypoto vyning evkpivelog amooTacudtoy Ki-
VIHOTOYPAPIKNG Toviag, cOvToung ddpkelog Tot-
vieg, tpiodidotato mouyvidio, EMAOY TOWVIOV OF
Bivteo, padio oto Swdiktvo, TNAESIACKEYN Kot
AL

Ynowka Tpoidvra /vanpecies: Ayodd/vnnpecieg
OV UTOPOVV Vo, TapayyeABodv Kot va mapadofovv
amevbeiag o VIOAOYIOT PECHO AadiKTOOL, .Y,
LLOVGIKY], TOVIEG, oy Vidlo, AOYIGHIKO VTOAOYIGTY,
epnuepideg online, ocvpPovievtiKég vrnpecieg,
KAT.

DSL (Ynowki Xvvopountkny Ipappiy): Teyvo-
Aoyio mopoyng eVPLL®VIKOV VINPECIOV Y10, LETO-
(QOpG, OESOUEVAV 010 LEGOV TTOPOSOGLOKAOY (YAAKL-
VOV) TNAEQOVIKOV YPOUUDV GE YNAES TOYVTNTES.

Hiektpovik6é epmopro (e-commerce): Xvvorro-
v€G mov dlevepyovvtal PEc® SIKTOOV oV Pacilo-
VIOl 6T0 TPOTOKOAAO AladikTOoV 1 Hécw GAA®V
dwktvwv. Ta ayabd kol or vnpeoieg TopayyéAio-
VIOl PHECH OUTOV TOV SIKTV®OV, OAAG 1 TANPOUN
Kol 1 TEMKN mapddoon tov  oyabov / vanpeciog
pmopet va yivel péow tov dktHov N KTOHS aVTOV.
Hapayyeiieg mov Aapupdvovior pécwm TAEPOVOUL,
TNAEOUOIOTOTOV 1/KOL NAEKTPOVIKOD ToYLIPOUEIOD
dev Bempovvtat NAEKTPOVIKO eUmdplo.

tions conducted between Business and private Con-
sumer over IP based networks and over other com-
puter-mediated networks.

Broadband: No generally accepted definition of
broadband can be given. Common definitions refer
to either: a) the connection speeds measured in
kbps or mbps (in at least the downstream direction)
or bandwidth measured by the amount of digital
bits that one can transmit per second, measured in
kbps or mbps; b) the type of connection, of which
the following provide broadband access: xDSL
(ADSL, SDSL, etc), Cable TV network (cable mo-
dem), UMTS (mobile phone), or other (e.g. satel-
lite, fixed wireless); c¢) the content that is provided
with the examples of high definition movie trailers,
short films, flash animation, three dimensional
video games, video on demand, internet radio,
streaming video, video conferencing and so on.

Digital products or services: Goods/services that
can be ordered and delivered directly to a computer
over the Internet, e.g. music, videos, games, com-
puter software, online newspapers, consulting ser-
vices, etc.

DSL (Digital Subscriber Line): A high-bandwidth
(broadband), local loop technology to carry data at
high speeds over traditional (copper) telephone
lines.

Electronic commerce (e-commerce): Transac-
tions conducted over Internet Protocol-based net-
works and over other computer-mediated networks.
The goods and services are ordered over those net-
works, but the payment and the ultimate delivery of
the good or service may be conducted on or off-
line. Orders received via telephone, facsimile, or
manually typed e-mails are not counted as elec-
tronic commerce.




Hiektpovikd Tayvopouceio (e-mail): Hiextpovikn
petadoon pnvopdtov, TeplapPovouévoy Kepué-
VOV KOl GUVNUUEVOV apyEiov, omd Evay LTOAOYL-
ot og &vav ailo. Ilephopfdver niektpovikd to-
yuopopeio pEc®m AadikTuoL 1) GAL®V SIKTOMV.

Extranet: Mio ac@aAnc mpoéktacn tov Intranet
oL eMTPENEL 6 eEMTEPIKOVG YPNOTEG VO EXOLV
npdoPaocn o€ pepkd pépn tov Intranet.

Firewall (avtuirvpucn {dvn): Zoomuo ac@aieiog
70 0010 amoTeAEiTAL OO GLUVLAGHO EEUPTNUATOV
KOl AOYIGULKOD Kot XpNOLUEDEL OTNV TPOCTAGIO TOV
NAEKTPOVIKOD VTOAOYIOTH 1 TOV SIKTOOV Ao €ml-
0éoeic hackers.

ISDN: I'pappés Yneuwkod Awtvov Evorompévav
Y7npeolov.

AwdikTvo: XyetiCeton pe diktva mov Pacilovron
oTo TPOWTOKOAAD: Www, Extranet péowm Atodi-
ktoov, EDI péow Awdiktoov, kwvntd mmiépmva
TOL YPNCLLOTOLOVV AladiKTvo.

Intranet: Ecwtepikd JiKTLO EMKOWOVIDV OV
YPNOOTOLEL TPOTOKOALO ALOSIKTOOV EMITPETO-
VTOG EMKOWVMVIEC EVTOG TOL OpYavVIoUOD / emiyei-

pnone.

LAN (Tomxko6 diktvo): Aiktvo emikovmviog pe-
T0ED VITOAOYIGTOV 7oL TEPlopilovTol €viOg evog
KTIpiov 1) 08 KAEIGTO KTIPLOKO GUYKPOTNLO, EXLTPE-
TOVTOG GTOVG YPNOTEG VO OVIOAAACCOVY GTOLYELD,
va popalovtor kowvd ekTummT 1 va yepilovron
KOO DTOAOYIOTY], KTA.

Kwn1éc vanpeoieg Awadiktvov: AcUpuUotes vmr-
peoieg Awdiktoov (Mobile phone, Personal Digital
Assistant, PC device 1 custom terminal) mwov ypn-
olpwonotovv Wireless Application Protocol (WAP)
1N General Packet Radio Service (GPRS). To WAP
gtvort évo TPOTOKOAAO TOV EMITPENEL GTA THAEPMVOL
GSM v mpocopuoyn oe eoppeg dradiktvov. To
GPRS givan pia teyvoroyio mov emitpénet v amo-
OTOAM)/AMYT TOKETWV Oed0UEVOV ATO/TPOg KIvNTO
TMAEQ®VO.

Modem: Xvokevn mov petotpénet to egepydueva
YneuoKd onpoto amd £vav VToAoYloT | GAAN Y-
(0K GUGKELT| G€ OVAAOYIKA GTLATA Yo GUUBOTL-
KN KOA®MOLOKT TNAEPMVIKY VPO KOl HETOTPETEL
TO E1GEPYOUEVO AVOAOYIKO GTIL0L GE YNOLOKO.
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E-mail: Electronic transmission of messages,
including text and attachments, from one computer
to another. This includes electronic mail by Internet
or other computer networks.

Extranet: A secure extension of an Intranet that
allows external users to access some parts of an
organisation’s Intranet.

Firewall: A security system consisting of a combi-
nation of hardware and software that limits the ex-
posure of a computer or computer network to at-
tack from hackers; commonly used on local area
networks that are connected to the internet.

ISDN: Integrated Services Digital Network.

Internet: Relates to Internet Protocol based net-
works: www, Extranet over the Internet, EDI over
the Internet, Internet-enabled mobile phones.

Intranet: An internal company communications
network using Internet protocol allowing commu-
nications within an organisation.

LAN (Local Area Network): A network for
communication between computers confined to a
single building or in closely located group of
buildings, permitting users to exchange data, share
a common printer or master a common computer,
etc.

Mobile Internet services: Internet services avail-
able via a wireless terminal (Mobile phone, Per-
sonal Digital Assistant, PC device or custom termi-
nal) and using Wireless Application Protocol
(WAP) or General Packet Radio Service (GPRS).
WAP is a protocol that makes it possible to adapt
Internet formats to the characteristics of GSM
handsets. GPRS is a packet-switched technology
that makes it possible to send/receive blocks of
data from/to a mobile phone.

Modem: Device that modulates outgoing digital
signals from a computer or other digital device to
analogue signals for a conventional copper twisted
pair telephone line and demodulates the incoming
analogue signal and converts it to a digital signal
for the digital device.
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IIinpopéc on-line: Mio mAnpoun on-line Bewpei-
Tt pio odoxkAnpopuévn cuvoilayn mopoyyeiioc-
TANPOUNG.

EEeoikevpévec ayopéc Awwdiktvov: Iotocehida
OTNV OO0 EKTPOCMTOVVTOL OPKETES EMLYELPT|OELS,
OV TOAOVV  €vav  CLYKEKPIEVO  €idog  aya-
Bov/vmnpeciag 1 oToyEVOLY GE LKPES OUAdEG TE-
ATV

Iotooe)ida: Tomobeoio oto Awdiktvo (World
Wide Web) mpocdiopiopévn pe dievbouvon diktoov.
Mio cvAloyn opyei@v SIKTVOV TAV® GE GLYKEKPL-
pévo Bépa mov meprhapfavel éva apyikd apyeio
nov Aéyetat home page.

Ot TANpopopieg oG 16TOGEAIDNG KOIKOTOLOUVTOL
ue ewdikég yamooeg (Hypertext mark-up language
(HTML), XML, Java) kot dwpdalovror pe évav
Web browser, énwg o Navigator tng Netscape 1} 0
Internet Explorer tng Microsoft.

XYMBOAA IOY XPHXIMOIIOIOYNTAI

: = Ztoyeio pn Swbéoipa

0= Mndév N WKPOTEPO ATO TO HIGO TNG HLOVASOG

AOY® oTpoyyvAomoinong, ot apBuoi propel vo unv
aBpoilovv oto GUVOLA.

On-line payments: An on-line payment is an inte-
grated ordering - payment transaction.

Specialised Internet market places: Web site
where several enterprises are represented, which
market a specific type of goods/services or aim at
limited groups of customers.

Web site: Location on the World Wide Web iden-
tified by a Web address. Collection of Web files on
a particular subject that includes a beginning file
called a home page.

Information is encoded with specific languages
(Hypertext mark-up language (HTML), XML,
Java) readable with a Web browser, like Netscape's
Navigator or Microsoft's Internet Explorer.

SYMBOLS USED

: = Not available data

0 = Nil or less than half of the unit

Due to rounding, numbers may not add up to totals.
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MEPOX A: EPEYNA XPHXHXYX TEXNOAOTIQN TIAHPO®OPIKHX
KAI EHNIKOINQNIQN (THE) KAI HAEKTPONIKOY EMIIOPIOY
XTIX ENNIXEIPHXEIX

PART A: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE AND E-COMMERCE IN
ENTERPRISES






-23-

A. EPEYNA XPHYXHY TEXNOAOI'TQN
HAHPO®OPIKHY KAl EMNIKOINQNIQN
(THE) KAI HAEKTPONIKOY EMIIO-
PIOY XTIY ENIXEIPHYEIX

1. MEQOAOAOI'TA EPEYNAY

Y Kkomog

YKomog NG etnolag épevvag eivan 1 eEaxpifwon
oTolEl®V Yo TN YPNOT| TEXVOLOYLDV TANPOPOPIKNG
KO ETKOVOVIAV, Y10, T XP1oT] Tov AladikTdo Kot
Y. TO NAEKTPOVIKO EUTOPLO GTIG EMLYEPNOELS LE
6100 TNV Voo ONGN EPAPULOYNG TPOYPAUUATOV
TOMTIKNG 0t T0 Anpocto kot tov [diwticd Topéa.

H épevva, n omoio cvyypnuatodoteitor amd v
Evponaiky Kowdtrta, ocvppopedvetor pe tov
Kavoviopo No. 808/2004 tov Evponaikod Kotvo-
BovAiov kot tov XvpPovAiov ¢ 21ng Amptiiov
2004 mov agopd T Kowotikég otatiotikés g
kowavioag ¢ mAnpoeopiag. O otdyog TOL
napovtog Koavoviopod etvar n Béomion kool
mAooiov Yo TN CLUGTNUOTIKY]  TOPOy®YN
Kowotik@v ototiotik®v ¢ Koweviag g
TAnpogopiag.

I'eoypogua) kdioyn
H épevva kaidmter Oheg Tic ehedBepeg meployés g
Kvmprlakng Anpoxpartiog.

YTOTIOTIKEG POVADES

Emyeipnioelg mov amacyolodv tovAdyiotov 10
VroAANAoVG oTlg akdlovbeg Katnyopieg otkovo-
kg dpaoctnprdtntog (Nace avad. 1.1):

Tufuoa A “Metamoinon”

Tuqua T “Kotookevéc”

Tuduo Z “Xovopikd kot Atavikd Eumdpio.
Emoxev| ovtokwvitwv, HOTOOI-
KAETOV Kol €0V TPOCOTIKNAG 1)
OKIOKNG XPNOoNG”

Opdodec H 55.1 xou H 55.2
“Zevodoyein” kot “Eykotactdoeig
KATOOKNVOONG (KAUTIVYK) Kol GAAES
EMYEIPNOELS TOPOYNG KOATAADLOTOC
YU LUKPTN XPOVIKY Stdpkel”

Tunpo © “Metagopés,  Amobnkevon Kot
Enuwcowwviec”
TuAua K “Awoyeipion  Axivnmmg Ileprovoiag,

ExupicOmon ko
dpacTnploTnTEG”
Ouddeg = 92.1 ko = 92.2
“Kuwnpotoypoaeikég Kot Ptvteookomnt-
Kkég OpaotnplotnTeS” Ko “Padiopm-
VIKEG KOL TNAEOTTIKES OpUoTNPLOTN-

ER]

TEG

Emyepnpartikég

A. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE AND E-COMMERCE IN
ENTERPRISES

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
ICT wusage, on Internet usage and on electronic
commerce in enterprises. These data are necessary
for the implementation of policy programmes of
both the Government and the Private Sector.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21 April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises with 10 or more employees in the
following statistical codes of economic activities
(Nace rev. 1.1):

Section D “Manufacturing”

Section F “Construction”

Section G “Wholesale and Retail Trade, Repair of
motor vehicles, motorcycles and
personal and household goods”

Group H 55.1 and 55.2
“Hotels” and “Camping sites and other
provision of short-stay accommodation”

Section I “Transport, Storage and Communication”

Section K “Real Estate, Renting and Business
activities”

Group 0 92.1 and 0 92.2
“Motion picture and video activities”
and “Radio and television activities”
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Ilgpiodog avapopag
Iavovdpiog 1 TponyovLEVO £T0C

Ilepiodog épevvag
2004: 18/2/2004 - 8/4/2004
2005: 28/1/2005 - 18/3/2005

ITAnBvopég 6to6)0¢
2004: Emyeprioeig = 2.381
2005: Emyelprioeig = 2.427

Agvypatoinmriki pédodog

XpnowomomOnke 1 TuXAi CTPOUATOTOMUEVT
detypatoAnyic. e ™ otpopatonoinen ypnotuo-
mombnkav Vo petaPfintés: to péyebog Kol 1M
OIKOVOLIKT]  dpacTnpldtTnTo. TG  EMLElpMonge.
ZUVOMKGE TEPIAN QO KLY 14 Katnyopieg
OKOVOLIK®V  SpacTnploTT@V Kol 3 KoTnyopieg
peyéfoug.

Ot 14 xomnyopieg OIKOVOUIK®V OpOoTNPLOTHTOV
7OV YpNooToOnKay fTav ot akdAovbeg: 15-21,
23-25, 26-28, 29-37, 45, 50, 51, 52, 55.1+55.2, 60-
63, 64, 70+71+73+74, 72, 92.1+92.2. O 3
Katnyopieg peyébovg mov ypnoipomomdnkay nTov:
Miikpéc emyepnioelg (10-49  oamoaoyoroduevou),
Meoaiec emyeipnosg (50-249 amacyolovpevol)
ko Meyddeg emygipnoeis (250+ amacyorovpevor).

To péyebog tov detypatog Nrav 1329 emyepnoetg
10 2004 ko 1240 emiyeipnoeig o 2005.

AgrypatoinnTiké whaiclo
Mntpwo Emyepricewv 2000

TeMko ociypa
2004: Emyepnogig = 1.198
2005: Emyepnoeig = 1.088

Teyviki] 6vAroyi)g 0edopévev

[lpocowmik  ocvvévtevén pe 10 Atgvboviy
[TAnpogopikig g emyeipnong N 1e dAlo dtopo To
onoio yvopilel To GLOTAUATO TANPOPOPIKNG, OTO
YDPO epyociog.

H épevva rav vmoypemTik).

PvBpiceig

To anoteléopato TPOGAPUOGTNKOY GE EKTIUNGELS
T0v TANOLOUOL TV EMYEPNOEOV KOl TV
OTOGYOAOVUEVOV.

Reference period
January or previous year

Survey period
2004: 18/2/2004 - 8/4/2004
2005: 28/1/2005 - 18/3/2005

Target population
2004: Enterprises = 2.381
2005: Enterprises = 2.427

Sampling method

The sampling method used was stratified random
sampling. Two variables were wused for
stratification: nace group and size of the enterprise.
There were 14 nace groups and 3 size groups.

The 14 nace groups (of economic activities) were
the following: 15-21, 23-25, 26-28, 29-37, 45, 50,
51, 52, 55.1+55.2, 60-63, 64, 70+71+73+74, 72,
92.1+92.2. The 3 size groups were: Small
enterprises (10-49 employees), Medium enterprises
(50-249 employees) and Large enterprises (250+
employees).

The size of the sample was 1329 enterprises in
2004 and 1240 enterprises in 2005.

Sampling frame
Registration of Establishments 2000

Final sample size
2004: Enterprises = 1.198
2005: Enterprises = 1.088

Data collection technique
Personal interviewing with the IT manager of the
enterprise or any other person who has knowledge
on the information systems.

The survey was mandatory.
Adjustments

Results were adjusted to population estimates for
enterprises and employees.
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2. KYPIA ATIOTEAEXMATA

Xpion Hiektpovikov Yworoyloti

SOUe@VO e TO ATOTEAESHATO TG EpEVVAS XP1oNG
Teyvoloyuwv ITAnpogopikng kot Enucoveoviov kot
Hlektpovikov Eumopiov otig emygipnosg, mov
de&nydnke ta. €tn 2004 kon 2005, wépa woAd ynid
TocooTd TV emyepnoenv oty Kidnpo
XPNOoToovy Nhektpovikd vroroyot  (93,5%
10 2004 ko 93,9% 10 2005). A&iler vo onuewmbei
OTL OTIC Heooieg kol peydAeg emiyelpoel; TO
10600670 0vTo ayyiler to 100% kot Tig 600 ypoviég,
EVO oT1g KkpEG Kopaivetar 6to 92%.

O1 emyepNoElg OA®V TOV KATIYOPIDYV OIKOVOLUK®DY
OpaoTNPOTAT®V €lyov VYNAL TOCOGTA YPNONG
NAEKTPOVIKOD DTOAOYIGTN] 7OV £QTOCOV KOl TO
100% oe «xamoteg woatnyopies. To pkpdtepo
T0G00TO YPNoNS NAEKTpoviKoh vroloyiot (80,2%
10 2004 won 83,2% to 2005) mopotnpeitor oTIg
EMYEPNOEIS 7OV  OVIKOUV  OTIS OIKOVOUIKES
dpaoctpdtnteg 60-63 (Xepoaieg peTapopés Kot
LETOQOPEG  HECH  AY®Y®V, UETOQOPEG UECH
Yodtivov  odmv,  Aepomopikés  HETAPOPEG,
BonOntikéc xotr ouvoeeic mpog TIC UETAPOPES
OpaoTNPOTNTEG KOl dPAcTNPLOTNTEG TUEOIOTIKOV
TPOKTOPEIOV).

2. MAIN FINDINGS

Computer Usage

According to the results of the survey on ICT
Usage and e-commerce in enterprises that was
conducted in 2004 and 2005, computers are used in
a very high percentage of enterprises in Cyprus
(93,5% in 2004 and 93,9% in 2005). It is worth to
mention that in medium and large enterprises this
percentage was almost 100% in both years, while
in small enterprises it was around 92%.

Enterprises of all categories of economic activities
had a high percentage of computer usage that
reached 100% in some nace categories. The
enterprises of economic activities 60-63 (Land
transport and transport via pipelines, Water
transport, Air transport, Supporting and auxiliary
transport activities and activities of travel agencies)
had the smallest percentage of computer usage
(80,2% in 2004 and 83,2% in 2005).

FIGURE

ATATPAMMA 1: Xpijon HrekTtpovikov Yroroyieti) otig Emysipriceig, 2004-05

1: Computer Usage in Enterprises, 2004-05
99,7 100,0

997 100,0

100+

ElMuwkpéc/

981

Small
B Meoaiec/

961
%

Medium

941

921

901

88
2004

OMeydreg/
Large

EXovoro/
Total

2005

Yvomipatre IIAnpogopukniis Y YmoPoin 1)
Amnodoyn Mapayyshov

To 2005 mapovcudotnke uHiKp ovénon oto
TocooTd TV EMEPNoEwV  mov  diébetav
CLGTNHATO TANPOPOPIKNG Yo VITOPOAN 1 amodoyn
napayyeMav, amd 34,8% 10 2004 oe 36,6%.
Avénon moponpnbnke kuplwg oOTIC  pECOiEg
EMYEPNOEL, OTOL TO TOc0GTO 0md 53% 1o 2004
épbace 10 66,2% 7TO 2005. XTI peydAec
emyelpnoel;  vmnpe  pikpdtepn  avénon  Tov
1060010V (amd 52,3% 10 2004 og 57,4% 10 2005),
EVD OTIC LUKPEG TAPEUELVE GYEOOV oTOl (d10 EMimES DL
(31,5%).

IT Systems to Manage the Placement or
Reception of Orders

In 2005 there was a small increase in the
percentage of enterprises having IT systems to
manage the placement or reception of orders, from
34,8% in 2004 to 36,6%. The increase was
observed mainly in medium enterprises (from 53%
in 2004 to 66,2% in 2005). Large enterprises had a
smaller increase (from 52,3% in 2004 to 57,4% in
2005), while the percentage of small enterprises
remained unchanged in both years (31,5%).
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IIpoéoPaocn 6to AlodikTvo

To T0G00TO TV EMYEPNOEDY LE TPOGPACN OTO
dwdiktvo 1o 2004 nrav 82,3%.  To 2005
onuewdnke avénon kot 10 mocootd épbace 1O
84,6%. H avénon ogeiretar kvpimg otV @vodo
TOV TOGOGTOV TMV IKPDV EMLYEPNOEMV KaTd 2,7%
(amd 79,4% 10 2004 oe 82,1% 10 2005). ZT1g
pecaieg kou peydleg emyelpnoelg dev  vanpée
petafor] oto mococTd MoL glyav TPOSPacn 6To
S1adikTVO 0Oy TaPEUEVE OE TAPA TOAD LYNAA
emimeda kot yoo to 6vo étm. [ Tic pecaieg
EMYEPTGELS TO TOG0GTO Mty 98,4% Kot Yo Tig
peydieg 100%.

Internet Access

In 2004 the percentage of the enterprises with
Internet access was 82,3%. In 2005 a small
increase was observed and the percentage reached
84,6%. This increase is mainly attributed to the
increase of the percentage of small enterprises that
have internet access by 2,7% (from 79,4% in 2004
to 82,1% in 2005). There was no change in the
percentage of access to the internet by medium and
large enterprises, as it remained high in both years.
For medium enterprises it was 98,4% and for large
enterprises 100%.

FIGURE

AIATPAMMA 2: TIpécpaocn oto Awediktvo, 2004-05
2: Internet Access, 2004-05
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Ot emyepnoel; mov OovNKOY OTIG KoTnyopieg
dpaostnprotitov  60-63  eiyav 10 YOUNAdTEPO
10cootd mpdcPacng oto Swdiktvo (69,5%) to
2004. To ynAdtepo (100%) to cuvavtovpe OTIg
EMYEPNOELS TOL  OVAKOUV  OTIC  OLKOVOUIKEG
dpaoctnprotreg 72 (IIAnpopoptkn kol cuvageic
dpucTNPLOTNTES) Ko 92.1 Ko 92.2
(Kwnpatoypagpiég Ko Brvteookomikég
dpactnprotreg Kot Padopmvikég kot TNAEOTTIKES
dpaoctnprotnreg).  To 2005 10 younAdtepo
1060610 NtV 67%, Y10 EMLYEPNGEL OLKOVOUIKDV
dpaostnprotitov  15-22  (Bropnyavie tpogiuwv,
notdv kot KomvoPopnyovio,  IHapayoyn
KAOOTODQAVTOUPYIKAOY  VADV KOl TTPoidvTev,
Buopnyavia déppatog kot deppaTVOV  EOQV,
Buoounyavia  &oAov kot mpoidvieav  EdAov,
[Mopaywyn yopromortod, Katackevn yoptiov Kot
TPOIOVIMV TOL KOl EKSOTIKEG OPAGTNPIOTNTES), KAl
10 ynAotepo mocootod (100%), 1y emyeipnosig
ot1g dpaotnprotreg 72 kar 64 (Toyvdpoueio kot
TnAiemucovovieg).

Enterprises that belong in the group of economic
activities 60-63 had the smaller percentage of
internet access (69,5%) in 2004. The higher
percentage (100%) was observed for enterprises
that belong in group 72 (Computer and related
activities) and 92.1 and 92.2 (Motion and video
activities and Radio and television activities). In
2005 the smaller percentage was 67% for the
enterprises in group 15-22 (Manufacture of food
products, beverage and tobacco, Manufacture of
leather and leather products, Manufacture of wood
and wood products and Manufacture of pulp, paper
and paper products, publishing and printing) and
the higher percentage (100%) for the enterprises in
economic activity groups 72 and 64 (Post and
Telecommunication).
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Iotoocrioa

O pioég oyeddv emyeipnoelg d1€Betay dKn Tovg
10T0GENidN. ATO TIC pEYAAEG emyelpnoelg O1EbeTay
totooeiida o 93,2% 10 2004 ki to 95,7% 10
2005. To avtiotolyo TOCOGTA Yo TIC HEGOIES
emyepnoeg Ntav 70,3% wo 71,9%. Ztig pikpég
EMYEIPNOELS TO  TOGOCTO MNTAV  GNUOVTIKA
yopmAotepo (39,7% 1o 2004 won 38,1% to 2005).
H owovouikn odpactnpidmto 64 eiye 70
UEYOADTEPO TOGOGTO EMYEPNCE®V TOL diEbeTOV
otocerida (83,3% to 2004 ko 100% to 2005),
£V 1 OUASO OTKOVOUIKTG dpactnpidtntag 15-22 to
yopmAotepo (25,4% 1o 2004 o 28,2% to 2005).

Website

Almost half of the enterprises had their own
website. Large enterprises experienced the highest
percentage whereby 93,2% had their own website
in 2004 and 95,7% in 2005. For medium
enterprises these percentages were 70,3% and
71,9% respectively. In small enterprises the
percentage was significantly smaller (39,7% in
2004 and 38,1 in 2005). The economic activity
group 64 had the highest percentage of enterprises
having their own website (83,3% in 2004 and
100% in 2005) while enterprises of activities 15-22
the smallest (25,4% in 2004 and 28,2% in 2005).

AIATPAMMA 3: Emyepriocig mov dwa@étovv dukn tovg Ietoserioa, 2004-05
FIGURE 3: Enterprises with their own Website, 2004-05
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Ayopég nécm Aladiktoov

Téoo 10 2004 660 war t0 2005 10 TOGOGTO TMV
EMYEIPNOE®Y OV  TOPAYYEQY  TPOIGVTO N
vmnpeciec  péow  Swdiktvov  Nrav  26,7%.
[opampnonke Ouwg peiwon otg  peydieg
emyepnoetg and 50,0% to 2004 ot 43,4% to 2005.
Avtifeto o1 pecaiec eiyav pikpny avénon omod
41,0% 10 2004 oe 42,9% 10 2005. Ot pkpég
EMYEIPNOELS TaPEUEVAY KOVTA 6T0 24% Kot Ta 600
€. Ol emyEPNOELS TOV AVIKOLV GTLG OIKOVOLUKES
dpaoctnprotreg 72 ko 64 elyov to ymiotepa
TOGOOTA KO TIG dVO YPOVIES.

Purchases via Internet

The percentage of enterprises that ordered products
or services via the internet remained unchanged at
26,7% in both years. A decrease was observed for
large enterprises from 50,0% in 2004 to 43,4% in
2005. In contrast, medium enterprise had a small
increase from 41,0% in 2004 to 42,9% in 2005. For
small enterprises the percentage remained close to
24% for both years. Enterprises in the economic
activities 72 and 64 had the highest percentage in
both years.

AIATPAMMA 4: Emyeipiocig mov ékavay tapayyelieg pécow Aradiktivov, 2004-05
FIGURE 4: Enterprises that made purchases via the Internet, 2004-05
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HoMeeis péc® AledtkTion

O emyepnoeg otmv Kdnpo wévovv ypion tov
S1d1KTHOV Y10 TOANGCT TPOIOVIMV 1| VANPECIOV GE
oAd pikpo Pobud. A&woonpeioto givar emiong to
YeYovOg OTL TO MOGOGTO TV EMLYEPNCEDV TOV
déyOnrav mapayyehieg HEC® SL0BIKTVOL pELDONKE
o¢ 4,3% 1o 2005 and 7,1% to 2004. H peioon
aut opelheTol og UEI®ON TOL TOCOGTOV OTIG
Wkpég emyepnoets, amod 5,5% 1o 2004 og 2,2% 10
2005. Xt peooiec emyepnoelg dev vanpée
OTUOVTIKY HETAPOAT] TOV TOGOGTOV, TO OMOI0 NTOV
Kovtd oto 15% xot to 0o £€m. Xt peydheg
emyepnoelg mopatnprnke avénon, amd 22,7% 1o
2004 oe 25,5% 1o 2005. Ouv emyepnoelg TV
dpoaotnplotntov 55.1 kot 55.2 (Eevodoyeia Kot
Eykatootdoelg xatacknvoong (KGpmivyk) Kot
GANeG emEPNOES TOPOYNG KOTOAVLOTOS VLol
WIKpT  xpoviky OSidpkeln) giyav To VYNAOTEPO
TOGOGTO OTN YPNON TOL SLUSIKTVOVL Yo TOANON
npoiovImv 1 vanpeciov to 2004 (41,5%). To 2005
TO VYNAOTEPO TMOGOGTO KOTELYOV Ol EMLYEPTOELS
TOV OIKOVOUIK®V dpaoTtnprotitev 64 kot 55.1-55.2
(40% xon 32% avrictouya).

Sales via Internet

Enterprises in Cyprus use the internet to sell
products or services at a very small degree. It is
also worth noticing that the percentage of
enterprises that received orders via the internet
decreased to 4,3% in 2005 from 7,1% in 2004. This
is caused by the decrease of this percentage in
small enterprises, from 5,5% in 2004 to 2,2% in
2005. Medium enterprises had no significant
change of this percentage, which was near 15% for
both years. There was an increase of the percentage
in large enterprises, from 22,7% in 2004 to 25,5%
in 2005. The economic activities 55.1 and 55.2
(Hotels and camping sites and other provision of
short-stay accommodation) had the highest
percentage of enterprises selling products or
services via the Internet in 2004 (41,5%). In 2005
the highest percentage was observed in enterprises
that belong in the economic activities 64 and 55.1-
55.2 (40% and 32% respectively).

AIATPAMMA 5: Emyeipiiogig mov o&yOnkay mapayyehies péoo Awadiktoov, 2004-05
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B. EPEYNA XPHYXHY TEXNOAOI'TQN
HAHPO®OPIKHY KAI EMNIKOINQNIQN
(TIIE) XTA NOIKOKYPIA

1. MEOOAOAOTTA EPEYNAX

2 KOTOG

O okomdg TG etolg épevvag gival 1 GLAAOYR
otoyeiov Yo v TPdSPOoT TOV VOIKOKLPLOV GE
emheypéveg  Teyvoloyieg IIAnpogopikrg kot
Enwkowovidv, 1 ypnon TovV MAEKTPOVIKOV
VTOAOYIOTAOV Kot TOL AladiktHov, Tovg AGYovg
xpriong tov  Awdwktoov kot o Hiektpovikd
Epmdpro péow Awadikrdov.

H épevvo, m omoia cuvyypnuotodoteitor and tnv
Evponaiky Kowdtra, cvppopedvetar pe tov
Kovoviopd  No. 808/2004 tov  Evpomaikod
KowvoBovAiov kot tov ZvpPovAiov g 21ng
Amptiiov 2004 mov agopd T Kowvotwkég
OTOTIOTIKEG TNG Kowwviag g mAnpogopiag. O
610)0¢ Tov Tapovrog Kavovicpov eivar n Béomion
Kowoh TANGIOV Yl TI CUGTNHOTIKY TOPOymYN
Kowotik®v  otatiotik®v 1ng  kowaviog g

TN poeopiag.

I'eoypapu) kGioyn
H épevva kaAdmter OAeg Tig eAevbepeg mePLOYES TNG
Kvmprlakng Anpoxpartiog.

2TOTIOTIKEG POVADES

Nowokvptd pe tovAdyiotov €va pélog mhkiog
16-74 (cvuneptlapfovopuévov).

Atopa nhkiag 16-74 (cvumepthappavopévov).

Iepiodog avapopdc
To mp®TO TPiPNVO TOV £TOVG

Iepiodog cviroync oToLyEi®V
2004: Mdauog - Iovitog
2005: Ampitiog - Iovviog

Agvypatoinmriki pédodog

To mhaicilo detypatolnyiog otpopatorodnke og
00TIKG KO 0ypoTikd otpopata Katd emapyies. Ta
volKoKupld  kotovepnbnkav oe Kabe otpodua
GOLPOVO UE TOV OPLOIO VOIKOKVPLOV TOV VINPYE
ot0 Apyeio g Amoypaong ITAnBucpod Tov 2001.
H emiloyn otig aotikég meployxég Eywve pe n ypnon
amAOD cvotnratikod Tuyxaiov detypotoc. M
toyoio  €voelln  emAéynke Yo opyn, Kot
YPNOYOTOLDOVTOG (O SAGTNIO SELYHOTOANYIOG TO
N/n, gmAéynkav ta votkokvptd yio kdbe emapyio
(aoTiKéG TEPLOYES ) AVTIOTOLYOL.

B. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
the access of households to selected Information
and Communication Technologies (ICT), on the
usage of computers and the Internet, activities on
the Internet and Internet commerce.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21 April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Households with at least one member aged 16-74
(inclusive).

Individuals aged 16 -74 (inclusive).

Reference period
First quarter of the year

Data collection period
2004: May - July
2005: April - June

Sampling method

The sampling frame was stratified into urban and
rural strata by district. The households were
allocated in each stratum according to the number
of households in the Population Census 2001
register. The selection in the urban areas was done
by using simple systematic random sample. A
random start was selected, and by using the
sampling interval N/n, the households for each
district (urban areas) were selected respectively.
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H emhoyn otig aypotikéc neproyés dieEnydn oe dvo
ot Ta Yopld ke emapyiog Bewpndnkov o
Apywcég  Movadeg  Aetypatornyioag Kot To
vowkokvpld g Telikég Movadeg Aetypoatoinyiag.
To delypa tov yopidv emAéynke toyoio pe
IMBavémto Avikoyn tov MeyéBoug (Probability
proportional to size, p.p.s.), n omoio kabopictnke
and tov opud tov atduov. Erneita, oe kdbe
eMAeyUEVO Yop1d, emAéynkay 20 voikokvpid. XTig
MEPUTAOCELS TOV TOAD WKPOV Yopldv (Ayotepa
a6 20 votkokvpld), To Yoptd evadnkay.

OAa to dropa, nlxiag 16-74, tov epotbéviov
VOIKOKVPLOV TEPIPONKY 6TO Selypa.

AgrYpoToAMTTTIKO TAOIGLO
Amoypaen [TAinBvopot 2001

Extipnon IIinBvepod

2004: Nowokvpid = 220.695
Atopa =524.151

2005: Nowoxvpa = 228.390
Atopo = 538.250

TeMko ociypa

2004: Nowoxvpid = 1.495
Atopo = 3.485

2005: Nowokvpid = 1.545
Atopa =3.501

Teyvikn cviloyng 6edopévarv
[Ipocomikn cvvévievén pe T YPHON GOPNTOL
niektpovikod voroyiot (CAPI).

H épevva ftav vroypeTiy).
PvBpiceig

To amoteAéopato TPOGAPUOCTIKOY GE EKTUUNOELS
Yo ToV TANBLG UG Kot TOL VOIKOKLPLA.

The selection in rural areas was conducted in two
stages: the villages of each district were the
Primary Sampling Units and the households the
Ultimate Sampling Units. The sample of the
villages was drawn with Probability proportional to
size (p.p.s.), the latter being determined from the
number of individuals. Then in each selected
village, 20 households were selected. In the cases
of very small villages (less than 20 households), the
villages were combined.

All individuals, aged 16-74, within each sampled
household were selected.

Sampling frame
Population Census 2001

Population Estimates

2004: Households = 220.695
Individuals = 524.151

2005: Households = 228.390
Individuals = 538.250

Net sample size

2004: Households = 1.495
Individuals = 3.485

2005: Households = 1.545
Individuals = 3.501

Data collection technique

Computer assisted personal interviewing (CAPI).
The survey was mandatory.

Adjustments

Results were adjusted to population estimates for
households and individuals.
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2. KYPIA ATIOTEAEXMATA

1. NOIKOKYPIA

H mAedpaon Ppioketon oxeddv ce Ola  Ta
vowkokvptd tng Kompov. To 2005 1o mocootd tmv
VolKoKLPL@V ov diébetav Tiedpaon NTav 99,3%.
H 6gdtepn mo dnuoeiing ovokevn T.ILE. frav to
Kivntd mAépwvo, oto omoio eiye mpocPaocm 1o
84,9% 1ov vowkokvpuwv. To 2004 10 1060010 TOV
VOIKOKVPI®V TTov d1ébeTov TnAgdpaon ntav 99,7%
Kot Kivntd Aépmvo 84,6%. A&ilel va onpelmbei
0Tl T0 TOGOGTO TMV VOIKOKLPIDV 7oL  glyov
mpocPacn oe Kvntd TALPOVO pe duvATOTNTO
ovvdeong oto Swndiktvo avénbnke amd 29,4% to
2004 o€ 42,3% 10 2005.

Emumpdobeta, to 2005, to 43,2% T@V VOlKOKLPIGY
Oébete mAekTpovikd vLTOAOYIOTH YpOQEiov Kot
12,1% @opntd vroloyiot, evd to 9% O1€bete Kot
VTOAOYLOTY| Ypopeiov kot popntd vroroyiotr. To
2004 mpocmmikd vroroylot diébete to 47,2% Twv
VOIKOKUPLDV.

2. MAIN FINDINGS

1. HOUSEHOLDS

The TV is found in almost all households in
Cyprus. In 2005 the percentage of households that
had access to a TV set at home was 99,3%. The
second most popular ICT device was the mobile
phone which was found in 84,9% of the
households. In 2004 the percentage of households
that had access to a TV set was 99,7% and to a
mobile phone 84,6%. It is worth mentioning that
the percentage of households with access to
Internet enabled phones, increased from 29,4% in
2004 to 42,3% in 2005.

Moreover, in 2005 43,2% of households had a
desktop computer and 12,1% a portable computer,
while 9% of households had access to both a
desktop and a portable computer at home. In 2004,
a personal computer was found in 47,2% of
households.

FIGURE

99,7

AIAT'PAMMA 6: IIpocPaon oc emireypéveg Teyxvoroyieg IIanpogopiknig ko Emkowvoviav, 2004-05
6: Access to selected Information and Communication Technologies, 2004-05
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O Yrnoloyiot)/ Computer
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E Kwnto pe dvvotdtnta covdeong oto
Awdiktvo/Internet enabled mobile

hone
E Kovooha Moayyvidiov/Games

Console

O Yroloyiot) Moaképng/Palmtop

Katd 10 mpdTo tpipnvo tov 2005 10 31,7% toOv
VOIKOKVPI®V €lxe TOLAAYIGTOV ot @opd TtpdcPaom
070 0100iKTLO.  XYedOV OA0 OWTE TEL VOUKOKLPLY
(99,4%) ypnoylomoincay TPOCOMIKO VTOAOYICTH
(vmoroylot] ypapeiov 1 @opnTd) Y va €xouvv
pocPaon 610 dadiktvo. Ot LTOAOYIGTEG TAAGUNG
KoL 01 KOVOOAEC TTOLYVIOLDV Oev givarl S100€0UEVES
o0V CLOKEVEG LE TIG OToieg yiveTol mpocPacn oto
dadikTvo omd to vorkokvpld oty Kompo.

During the first quarter of 2005, 31,7% of
households accessed the Internet at least once.
Almost all of these households (99,4%) used a
personal computer (desktop or portable) to access
the Internet. Handheld computers and games
consoles are not commonly used for Internet access
from home in Cyprus.
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O Kvpotepog AGYOS Yo TOV Omoio OEV LENPYE
TPOGPacT oTo JAdIKTLO OTO VOIKOKLPLE MTav 1
“EAlewyn Ikovoritwv”. To 2005 to 57,6% twv
VOIKOKLPL®V 0O TaL 070i0 dev glyov Tpdofacn oto
dwadiktvo kot o 2004 10 60,7% TV aTOU®V, T
omoin dépevay Gg Volkokvpld ympic Tpocfacr 6to
dwdiktvo, amdvinoav o6tL 1 “EAAenyn  kovoth-
TOV” TV 0 KUPLOTEPOG AOYOG Yo TN Un Ttpdcfacn
070 J1051KTVO.

1I. ATOMA
(IIPOZQIIIKO EPQTHMATOAOIIO)

Xpnon Hiektpovikoy Yworoyiot)

Kotd 10 mpdto tpipnvo tov 2005 10 40,9% 1OV
mAnbvopod mikiag peta&d 16-74 ypoévov Ekave
y¥pnon miextpovikod vmoroywoth. To avtictoyo
1060670 Yo To 2004 fjtav 42%.

2uyKpivovtog To ToGooTA Yo Toug avopes (41,4%)
ne avtd yo Ti¢ yovoikeg (40,5%) dev mapatnpeitan
ONUOVTIKY  Slpopd o1  XPNOT  MAEKTPOVIKOV
VIOAOYLOTH KTl TO TpdTo Tpiunvo tov 2005. To
2004 6pme, 10 T0c0oTO TV avdpDV (44,7%) fTav
710 YNAO amd avtd TV yovoakav (39,5%).

Ot nlextpovikol  vmOAOYlOTEG — glvar  TLO
dwdedopévol  avdpeoa oTic vedtepeg MAKieC.
2OUQ®VO HE TO OTOTEAECUOTO TNG £PELVOG £)EL
napatnpndel 6Tl T0 TOGOGTO YPNHONG NAEKTPOVIKOD
VIOAOYLOTH AVEAVETAL OGO LEIDVETOL 1] NAIKIO TV
atopov. To mpdto Tpipmvo tov 2005 t0 TOGOGTH
¥pong voroyioty Nrav 4,7% yo Tig nAkieg 65-
74 ko1 avéovotav Kobde peimvovtay 1 nAKio yio
va @tacel T0 75,2% ya g nhikieg 16-24. H idwa
Tdon mopatnpeitat Kot To 2004,

To emimedo exmaidevong eivar emiong, évag omd
T0UG Topdyovieg mov emmpedlovv TN xpnom
niektpovikov vmoioywot. To 7mocootd TV
aTOp®V pHe YopMAO emimedo ekmaidevong Tov
YPNOULOTOINCOY MAEKTPOVIKO VTOAOYIOTH  &ival
HWKPOTEPO OO TO TOGOOTO HE YNAOTEPO EMIMEDO
ekmaidevonc. To 2005 10 06001 TV ATOUOV UE
YopNAO eminedo exmaidevong mov £kavav ypnomn
nNiekTpovikov vmoroyloty Nrav 16,8%, pe pecaio
45,5% xor pe ynAd eminedo ekmaidevong 73,2%,
eve 10 2004 ta avtictorya mocootd Mtav 17,7%,
44,3% won 73,5%.

The main reason for not having Internet at home
was “Lack of skills”. In 2005, 57,6% of households
without Internet access and in 2004, 60,7% of the
persons, who were living in households without
internet, access answered that the main reason for
not having Internet at home was “Lack of skills”.

1I. INDIVIDUALS
(PERSONAL QUESTIONNAIRE)

Computer Usage

In the first quarter of 2005, 40,9% of the population
aged between 16-74 used a computer. In 2004 this
percentage was 42%.

Comparing males (41,4%) and females (40,5%)
there is no significant difference in computer
usage, in the first quarter of 2005. In 2004 though,
the percentage of males (44,7%) was higher than
the percentage of females (39,5%).

Computers were more widely used by younger
people. According to the results of the survey, it is
observed that the younger the age group, the higher
the percentage of computer usage. In the first
quarter of 2005 the percentage of computer users
was 4,7% for the age group 65-74 and it increased
to 75,2% for the age group 16-24. The same trend
is also observed in 2004.

The education level is also one of the factors that
affect computer usage. The percentage of people
with low level of education using computers is
smaller than the percentage of people with higher
education. In 2005, the percentage of individuals
with low level of education using a computer was
16,8%, with medium 45,5% and high level of
education 73,2% while in 2004 these percentages
were 17,7%, 44,3% and 73,5% respectively.
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Xpion Awodiktdov

Ocov agopd ot ypron dwdiktvov 1o 31,1% tov
mnboopod  nAwiog  petagd 16-74  éyxet
YPNOLOTOGEL TO S1OIKTVO TO TPATO TPIUNVO TOV
2005. O taxtikol ypnoteg (to omoio onuaivel 6tt
giyav mpocPacn oto S1dIKTVO TOVAYIGTOV Mo
eopd v efdopndda) Nrav 26,2%.  Ov Gvdpeg
TOPOVGLALETOL VO, XPTGLULOTOOVY TO O100TKTLO MO
oLVYVA omo TIG yuvaikes. Xvykekppéva, 28,4% tav
avOp®V YPNCILOTOLEL TO d100TKTLO TOVAGYLIGTOV Lld
@opd TNV eBdopdda, VO TO aVIIGTOYO TOGOGTO
v 11 yovaikeg eivar 24,2%. Ta daotipoto
eumotroovvng 95% etvar: (26,2%, 30,5%) vy to
TOGOGTO TV avdpav Kot (22,2%, 26,1%) yw to
1O0c00TO TV Yuvauk®v. To yeyovdg OtL dgv
VIAPYEL GLUYKAALYT OTO OGTHUATO OTOJEKVOEL
OTL LEYOADTEPO TOCOGTO TV AVIPDV ATO 0,TL TV
YOVOLK®V gival TOKTIKOL XP1OTES SLAdIKTVOV .

Onwg avopéverat o dtopo pe vedtepn nikio givon
ekelva mov  €youvv  ovyvdtepn mpdoPacn oTo
dwadiktvo. Katd t didpkela Tov TpOTOL TPUVOL
tov 2005 10 VYNAOTEPO TOCOGTO TV ATOLMY TOV
ékavov  TOKTIKG — ypnomn  Tov  JladikTHOV
nopatnpnidnke ota dropa niiog 16-24 pe 49,3%,
evd 10 yopmAotepo pe 3,3 % ota dropa mAkiog
65-74. To 2004 54,9% 1tov véov nlxiog 16-24
NTOV  TOKTIKOL ¥PNOTEG TOL  JOIKTOOV, €V
avapeoa og dropo nikiog 65-74 povo 1o 4,0%.

Internet Usage

As regards internet usage, 31,1% of the population
16-74 years old used the internet during the first
quarter of 2005. Regular users (meaning that they
access the internet at least once a week) were
26,2%. Men seem to be using the internet more
frequently than women. In particular, 28,4% of
men uses the internet at least once a week while the
same proportion for women is 24,2%. 95%
Confidence Intervals were constructed for the
above proportions: (26,2%, 30,5%) for men and
(22,2%, 26,1%) for women. The fact that the
above two intervals are not overlapping is a proof
that (proportionally) more men are regular users
than women.

As expected younger people are the ones that
access the Internet more frequently. During the
first quarter of 2005 the highest percentage of
individuals regularly using the Internet was
observed for individuals in the age group 16-24
(49,3%), while the lowest (3,3%) for people in the
age group 65-74. In 2004, 54,9% of individuals in
the age group 16-24 were regular users, while only
4,0% of age group 65-74.

FIGURE

ATATPAMMA 7: Zoyvoi yp116teg AtodikTvov Katd nhkia, 2004-05
7: Frequent Internet users by age, 2004-05
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H ocvyvétra ypnong tov dadiktvov emnpedleton
Kot amd 1o emimedo ekmoaidevong. To dtopa pe
YynAdTEPO eminedo ekmaidevong givar ovtd TOL
y¥pNoonotoHy To dtadiktvo mo moAv. To 2005, to
9,7% 1oV atdépv P YOUNAO eNINEdO eKTAIOEVON|C,
10 234% rtov oatdpev pe pecoio  emimedo
ekmaidgvong kat o 56,7% avtdv pe ynio eminedo
EKTOi0EVONG  MNTAV — TOKTIKOL — ¥PNOTEG  TOL
dwdiktvov. To 2004 ta avtiotolyo TOGOGTA MTOV
11,2%, 25,4% ko 54,9%.

Ot 710 51006€d0pEVEG OPOUCTNPLOTNTEG UVALESH GTO
dTop TO. OTTOl0. YPTOULOTOLOVV TO SladikTvo €ival
N avalftmon TAnpoeopuidV Yy mPoidvia 1
vanpeoieg (67,1% to 2004 kor 78,7% to 2005) won
N OTOCTOA 1 ANYN MNAEKTPOVIKOV HNVOLATOV
(75,4% 7o 2004 ko 75,0% 10 2005). AkorovBodv
T0 KOTEPACUN TOLXVIOIDY, EKOV®V, LOVOIKNG, LE
10600t0 55,1% war 49,7% vy ta €t 2004 won
2005 avtictoyo kol to Kotéfacpo M avayveoon
ePMUEPId®V N TEPLOSIKAOV pe TocooTd 53,8% 710
2004 xou 48,2% 1o 2005.

H\extpovikoé Epnmopro

To Hiextpovikd Eumoépro dev  elvar  moAD
dwodedopévo oty Kompo.  Moévo 3,9% tov
Kvonpiov ékave mapayyehieg ayabdv 1 vanpeciov
Y. TPOGMTIKY ¥pNoN HEcw Awadiktiov KATé TO
npaTo Tpiunvo tov 2005. Katd ) didpkea g
ePLOS0L aTNG TEPLOGHTEPO 01 GvopeS (5,5%) amod
0,TL ot yuvvaikeg (2,4%), ypnoylomoincav To
S1dTKTLO Yo AyOopEG ayafdV 1 VNPECIOV.

Katd ) duipkelo Tov mpdTov tpunvov tov 2004
puévo 2,7% twv atduwv Ekove mopayyeiieg ayabov
N VANPECIOV YO0 TPOCHOTIKY YPNON UECH
dwadiktoov. To mocootd avtd Nrav 4,4% avapeca
6ToVG Avtpeg kot 1,2% avapeso otig yovaikes.

To mocootd tov oatépowv To omoio  Ekavov
Tapayyelieg ayodmv 1| vINPESIOV HEGH S1OSIKTVOV
Toug Ttehevtaiovg 12 piveg oe oxéon HE TIS
NMKLOKEG OLLAOEG Kol TO EMIMEDO EKTOUOELONG KoL
ota dvo &1, akoAovbel TV idia Téon e VT Tov
avaeépnke yio ™ ypnon tov Swdiktvov. To
TO0G00TO TOpayyeAiag ayabdv 1 vanpecidV PECH
S1adtkTHOL aEAVEL 0G0 LUKPOTEPT €ivar 1| NAKia
¢ kaBe ouddog atduwyv, pe udvn dagopd to OtTL
To dTopo pe mhkion 25-44 eiyov t0 LYNAdTEPO
nocootd. Ta dropa pe ynhd eminedo ekmaidevong
glvalr ovtd Tov YPNOCIUOTOOVV TEPLCCOTEPO TO
dadiktvo o ayopés (14,4% to 2005 ko 12,3% to
2004).

Frequency of internet usage is also affected by
education level. Individuals with higher education
are the ones who use the Internet more frequently.
In 2005, 9,7% of individuals with low level of
education, 23,4% of individuals with medium level
and 56,7% of individuals with high level of
education were regular users of the internet. The
corresponding figures for 2004 were 11,2%, 25,4%
and 54,9%.

The most common activities among people using
the internet are finding information about goods or
services (67,1% in 2004 and 78,7% in 2005) and
sending or receiving e-mails (75,4% in 2004 and
75,0% in 2005). They are followed by playing or
downloading games images or music (55,1% and
49,7% in 2004 and 2005 respectively) and reading
or downloading online newspapers or news
magazines (53,8% in 2004 and 48,2% in 2005).

E-Commerce

E-commerce is not widespread in Cyprus. Only
3,9% of Cypriots made orders of goods or services
for private use over the Internet during the first
quarter of 2005. During this period more men
(5,5%) than women (2,4%) were using the Internet
for ordering goods or services.

In the first quarter of 2004 only 2,7% of individuals
made orders of goods or services for private use
over the Internet. This percentage was 4,4%
among men and 1,2% among women.

The percentage of individuals that placed orders
over the Internet in the last 12 months as regards
the age groups and education level groups, in both
years, follows the same trend as in Internet usage.
The younger the age group, the higher the
percentage of ordering over the Internet, with the
exception of the age group 25-44 that had the
highest percentage. Individuals with higher level
of education are the ones who place orders over the
Internet more frequently (14,4% of them in 2005
and 12,3% in 2004).
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O1 meploodtepol o1 OmoioL EKAVOV TOPOYYEAIES
ayobdv 1 VANPECIOV  UECE®  OLAOIKTVOL  TOVG
TEAELTOIOVC 12 pnveg,  (Ampidiog 10U
TPONYOLUEVOL  €T0VG - MAptiog TOov  €T0VG
avagopdg) ywe 1o 2005 (39,6% omd awtobc)
mapdyyethav Pipiio ko meprodikd. Agvutepo oTIg
TPOTUNGELS HTav To, Ta&idla, gottnpia, Eevodoyeio
Kol akoAoVBwmg ot tavieg Ko 1 povoikr. Emiong
kot Yo o 2004 ta PPAic, To mEPLOdIKA KOl Ol
epnuepideg NTav N mpotn mpotipnon (40,7% and
aVTOUC TOL EKOVOY TTOPOYYEAIEC UECH OLOOIKTLOV
Tovg teAevTaiovg 12 piveg), axolovBodueve amd
TG TOVIEG KOl TN LOVGIKT).

Most of the people who ordered goods or services
over the Internet in the last 12 months (April of
previous year - March of reference year) for 2005,
(39,6% of them) ordered books and magazines.
Second most popular purchases were travel and
holiday accommodation, followed by films and
music. In 2004 books, magazines and newspapers
were also first in preference (40,7% of the people
who made orders over the Internet in the last
twelve months), followed by films and music.
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MEPOX I': EPEYNA I'TA THN ITPOXBAXH XTO ATAAIKTYO -
EPEYNA EKITAIAEYXHX

PART C: SURVEY ON THE INTERNET ACCESS -
EDUCATION SURVEY
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I'' EPEYNA TI'IA THN HNPOXBAYXH XTO
ATAAIKTYO - EPEYNA EKINATIAEYXHX

1. IIPOXBAXH XTO ATAAIKTYO

1. MEOOAOAOI'TA EPEYNAX

YKomoG

Ykomdg G €pevvag Yo TNV TpdcPacn oTo
Awdiktvo givor 1 ovAloyn oToElV Yol TOVG
ovvdpounTég AadkTOOL Kot Tov THTO TPOSPaoNng
070 AdikTvo. ATO TOL OMOTEAEGHLOTA TG EPEVVALG,
1N omoia givar eTfol0, EQYOVIOL GUUTEPAGLOTO Y10,
™ ¥pNon Tov AdikTHov T060 and EMYEPNOELG
060 Kot omd VOlKoKvpld KobBmdg Koty TNV
TEYVOAOYIO TTOV YPNCILOTOIEITOL YI0L GVVOEDT] LE TO
Awadiktvo.

T'eoypagun kGioyn
H épevva kolvmtel dhec Tig eAe0Bepeg TEPLOYES TG
Kvmprokig Anpokpartiog

YTOTIOTIKEG POVADES

Emyeipnoeic mov dpaotnplomolohvial GTov TOUEN
TOPOYNG VANPECLOV ALOSIKTOOV.

[No mv épevva 1 omoia de&nybnke to 2004
OLAAOYN TV oTolyelmv &ytve amd TIC akdAovOeg
emyepnoel;;  AVACOM  NET, CYTANET,
LOGOSNET, NETINFO, NETWAY,
SPIDERNET, THUNDERWORX

INo mv épevva 1 omoia die&nybnke to 2005
OLAAOYN T®V oToleimv &ytve amd T akdAovOEeC
emyepnoel;: AVACOM  NET, CALLSAT,
CYTANET, LOGOSNET, NETINFO, NETWAY,
OTENET, SPIDERNET, THUNDERWORX,
WAVESPEED

Iepiodog avapopag
Téhog Aexepfpiov

Iepiodog Epevvag
2004: Ampiiiog - Mdiog 2005
2005: Mdprtiog - Ampihog 2006

Teyvu] cvrlhoyng dedopévov
ATooTOM gpmTnHoToA0Yiov oTo Atevbuvt g
emyeipnone.

H épevva Ntav vroypemTikn.

2. KYPIA AIOTEAEXMATA

Inuovtikée  oAhoyég oty mpocPoocn o€
TEYVOAOYIES EMKOWVOVIOV TapaTnpnOnKoyv and 1o
2001 oto 2005. Ot ovvdéoelg ommv KNt
migomvia avd 1.000 katoikovg to 2005 avirBav
o115 1.021 og oOykpion pe 879 to 2004 won 106 to

C. SURVEY ON THE INTERNET ACCESS
— EDUCATION SURVEY

1. INTERNET ACCESS

1. SURVEY METHODOLOGY

Aim

The aim of the survey for Internet access is the
collection of data for Internet subscribers and for
the type of access. From the results of the survey,
which is conducted annually, conclusions on the
use of Internet from enterprises and from
households, as well as on the technology that is
used for the connection to the Internet are carried
out.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Enterprises which operate within in the field of
providing Internet Services.

For the survey which was conducted in 2004 data
were collected from the following enterprises:
AVACOM NET, CYTANET, LOGOSNET,
NETINFO, NETWAY, SPIDERNET,
THUNDERWORX

For the survey which was conducted in 2005 data
were collected from the following enterprises:
AVACOM NET, CALLSAT, CYTANET,
LOGOSNET, NETINFO, NETWAY, OTENET,
SPIDERNET, THUNDERWORX, WAVESPEED

Reference period
The end of December

Survey period
2004: April - May 2005
2005: March - April 2006

Data collection technique
The questionnaire is dispatched to the manager of
the enterprise.

The survey was mandatory.

2. MAIN FINDINGS

Significant =~ changes  were  observed in
telecommunication access technologies from 2001
to 2005. Mobile phone subscriptions per 1.000
inhabitants reached 1.021 in 2005 compared to 879
in 2004 and 106 in 1996, showing an increase by
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1996 onueidvovtog avénon kotd 16,2% xatr 863%
avtiotoyge. Ot avoroyikég TNAEQOVIKES YPOLLUEG
pewwbnkav kotd 9,2%, oe oyéon pe 1o 2004 (amod
577 ypapuég ava 1000 katoikovg 1o 2004 o 524

16,2% and 863% respectively. Analogue telephone
lines decreased by 9,2% compared to 2004 (from
577 lines per 1000 inhabitants in 2004 to 524 in
2005).

70 2005).

AIATPAMMA 8: Thiemkowmvieg, 1996-2005

FIGURE 8: Telecommunications, 1996-2005
1200
Avd 1000
katoikovg/ 800
Per 1000
inhabitants 400
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Avéntin eivar M Tdon mov mopoTnpROnKe OTIg
GUVOPOUES OTOVG TAPOYELG VANPESIDV ALOdIKTHOV
and 1o 1996 émg 10 2005. To 2005 vpée avénon
0TI ovvopoués oto dladiktvo katd 1130% oe
oyxéon pe 1o 1996 (amo6 10 cvvopouég ava 1000
katoikovg 1o 1996 épbacav tig 123 to 2005).

Inuavtiky ftav M uetaPfoin o¢ mpog Tov TOTO
npocPacng oto Awdiktvo 1o 2005. To mococtd
tov ovvdécewv Dial-up xor ISDN emi tov
GUVOAIKOD  aplBuod  ocuvdpoumv  peld@OnKov
ONUOVTIKG o€ cuykplon pe to 2004, eved peydin
avénon xatd 85,3% (amd 19,7% oto cvvoro twv
cuvdpoudv to 2004 épbacav to 36,5% to 2005)
TAPOLGIAGaV 01 EVPLLOVIKES GUVOEGELC.

There has been an increasing trend in subscriptions
to Internet service providers since 1996. In 2005
there was an increase by 1130% in internet
subscriptions compared to 1996 (from 10
subscriptions per 1000 inhabitants in 1996 they
reached 123 in 2005).

A significant change was recorded in the type of
Internet connection in 2005. The percentage of
dial-up and ISDN connections on total
subscriptions, decreased significantly compared to
2004, whereas broadband connections increased by
85,3% (from 19,7% on total subscriptions in 2004
they reached 36,5% in 2005).

ATATPAMMA 9: Zvovdpopéc 6toug Topoyeic Aladiktiov kot TOTog ovvdesng, 1996-2005

FIGURE 9: Subscriptions to Internet providers and type of connection. 1996-2005
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I1l. EPEYNA EKITAIAEYXHY

1. MEOGOAOAOITA EPEYNAX

Yxkomog ko Kdrivymn g épeovag

Ta otoiyeio g épevvag Exmaidevong cvliéyovtal
KGBe ypdvo pe KOPO OKOMO TNV TOPOYN
Aemtopepdv  otoleiov o€  OAo  To  emimeda
exmaidevong.  Ta otoyeion mov mapovoidlovral
KOAADTTOLV 0N TO EKTOLOEVTIKA WOpOpOTA, dNUOCLO
Kol WOWTIKA OTIC eAevBepeg mePLoyES, TO omoia
glvar eyyeypoppéva oto Yrmovpyeio IToudeiog wot
[MoMtiopod kot Tt EAAnvikd kot Moapavitika
oyoAeia TOL PpicKovTol OTIG KOTEXOUEVES TEPLOYEC.
To tehevtaio HEPOG TOL EPMTNUATOAOYIOL OPOPH
OTNV  MAEKTPOVIKY] pabnon. Xto pHéPOg avTod
TAPOVGIALOVTOL TO GYETIKG ATOTEAEGLOTO.

YTUTIOTIKEG HOVADES

Mo ™ oyoikn ypovid 2004-2005 1 €pevva kdAvVyE
GUVOMKE 564 oyoleia mg akoAoVBwG:

(a) Anpotikn Exnaidevon 370 oyoieio

(B) Méon Exknaidevon 157 oyoieio

(y) TprroPabuo Exnaidevon 37 oyoieio

Mo ™ oyoin ypovid 2005-2006 1 €pevva KdAVYE
ouvolkd 560 oyoleia mg axoAovBwC:

(a) Anpotikn Exraidevon 365 oyoieio

(B) Méon Exnaidevon 158 oyoAieio

(v) TprroPabuo Exnaidevon 37 oxoieio

Iepiodog avapopag
OxtoPprog

2. KYPIA ATIOTEAEXMATA

H ypnon Teyvoloyiov IIAnpogopiknig  kat
Enwowovidv mtopovciace avéntikn tdon oe Ola
To emimeda ekmaidevong, kotd ta &t 2001-2005.
Yta Sdpopa enineda exmaidevong oty Kompo 1
¥XPNOM LTOAOYIOTOV &xel ®¢ €ENG: Xt Anpotikn
ekmaidevon, to 2005 avaroyoboav 7,7 vTOLOYIOTEG
avé 100 pabntég mapovsidlovtog avénon 5,5% oce
oyxéon pe to 2004 xar 492% oe oyéon pe 1o 2001
(1,3 vmoloywotég avd 100 pabntég to 2001). X
Méon ekmaidevon 1o 2005 moapatnpndnke avénon
katd 6,3% oe oxéon pe 10 2004 ko 162% og
oyxéon pe to 2001. v tprrofabuo  ekmaidevon,
to 2005 vmipyav 11,9 vmoloywotég ava 100
omovdaoTés, 1,7% mEPIGGOTEPOL GE GUYKPLON [LE TO
2004 ko 38,4% meprocotepor amd to 2001 (8,6
vroroylotég ava 100 padntéc to 2001).

1. EDUCATION SURVEY

1. SURVEY METHODOLOGY

Aim and Coverage of the survey

Statistics of Education are compiled annually with
the primary aim of providing comprehensive
statistical data on education at all levels. The data
presented in this report cover all educational
institutions, both public and private in the
Government controlled areas, which are registered
at the Ministry of Education and Culture as well as
Greek and Maronite schools that are in the
occupied areas.

The last section of the questionnaire refers to
e-learning. The results are presented in this part.

Statistical units

For the academic year 2004-2005 the survey
covered 564 schools as follows:

(a) Primary Education 370 schools

(b) Secondary Education 157 schools

(c) Tertiary Education 37 schools

For the academic year 2005-2006 the survey
covered 560 schools as follows:

(a) Primary Education 365 schools

(b) Secondary Education 158 schools

(c) Tertiary Education 37 schools

Reference period
October

2. MAIN FINDINGS

The usage of Information and Communication
Technologies experienced an increasing trend in all
levels of education for the years 2001-2005.
Computer usage in the different education levels is
as follows: In Primary education, in 2005, there
were 7,7 computers per 100 pupils showing an
increase of 5,5% compared to 2004 and 492%
compared to 2001 (1,3 computers per 100 pupils in
2001). In Secondary education in 2005 there was
an increase of 6,3% compared to 2004 and of 162%
compared to 2001. In 2005, there were 11,9
computers per 100 students in tertiary education,
1,7% higher compared to 2004 and 38,4% higher
compared to 2001 (8,6 computers per 100 students
in 2001).
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Inuovtikny avénon napoatnpndnke to 2005, ctovg
VTOAOYIOTEG Ol OTOioL MTAV GUVOESEUEVOL GTO
Awdiktvo ava 100 pabntés, katd 850% ot
Anpotikn exmaidsvon, kotd 369% ot Méon kot
Kotd 69,6% otmv Tprrofdbua, oe oyéon pe to
2001. Xe oOykpion pe to 2004, vrpEe avénon
Kotd 14% ot Anpotikn ekmaidevon, katd 22%
ot Méon kot kotd 4,5% omv TpiroPdadua
ekmaidevon.

To 2005, 31,6% TtV NAEKTPOVIKAOV VTOAOYIGTAOV Ol
omoiol Ty cuvdedepévol 610 Awdiktvo ova 100
pontég ot Anuotiky  ekmoidgvorn,  MTOV
ovovoedepévor  pe  vymiég  toydvmreg (1,8
vroAoylotég ava 100 pabntéc) ko 30% 1o 2004.
Yt Méon eknaidevon 10 TOGOGTO OLTO MTAV
88,5% (10,2 vmoloyiotég avd 100 pabntéc) to
2005 xor 86% to 2004. To 100% tov
NAEKTPOVIKAOV ~ VTOAOYIGTOV Ol omoiol  MTov
ovvdedepévol oto Atadiktvo, oty Tpirofadia
ekmaidevon, to 2004, Mtov cvvdedeuévol e
VYNAEG TAYVTNTEG, EVD TO OVTIGTOL(O TOGOCTO Yiol
10 2005 frav 99% (11,6 vmoroywotég avé 100
QOLTNTEG).

There was a significant increase in the number of
computers connected to the Internet per 100 pupils,
in 2005, by 850% in Primary education, 369% in
Secondary and 69,6% in Tertiary, compared to
2001. Compared to 2004, there was an increase of
14% in Primary education 22% in Secondary and
4,5% in Tertiary education.

In 2005, 31,6% of computers connected to the
Internet per 100 pupils in Primary education, were
connected with high speed connections (1,8
computers per 100 pupils) and 30% in 2004. In
Secondary education this percentage was 88,5%
(10,2 computers per 100 pupils) in 2005 and 86%
in 2004. 100% of computers connected to the
Internet in Tertiary education, in 2004, were
connected with high speed connection, while the
respective figure for 2005 was 99% (11,6%
computers per 100 students).
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IIINAKAX AITIOTEAEXMATQN

TABLE OF RESULTS
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ITAPAPTHMA A: ZTATIXTIKOI KQAIKEY OIKONOMIKQN
APAXTHPIOTHTOQN ITOY KAAYIITONTAI AITIO THN EPEYNA

APPENDIX A: STATISTICAL CODES OF ECONOMIC
ACTIVITIES COVERED BY THE SURVEY
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ETATIXTIKOI KQAIKEY OIKONOMIKON APAYXTHPIOTHTOQN ITOY

KAAYITTONTAI AIIO THN EPEYNA

STATISTICAL CODES OF ECONOMIC ACTIVITIES

COVERED BY THE SURVEY

ITATIZTIKOI KQAIKEX OIKONOMIKQN
APAXTHPIOTHTON
(Mg Béon 1o cvotnua ta&vounong OKovoKmv
Apasmprotitov NACE Avad. 1.1, g E.E.)

HEPITPA®H

BIOMHXANIA TPO®IMON KAI TIOTQN

IMTAPAT'QI'H ITPOIONTQN KAIINOY
MMAPAT'QI'H KAQETOYPANTOYPI'IKON YAQN

KATAYXKEYH EIAQGN ENAYMAZXIAY. KATEPTAZIA
KAI BAOH TOYNAPIKOQN

KATEPI'AXIA KAI AEYH AEPMATOZX, KATAYXKEYH
EIAQN TAEIAIOY (AIIOZKEYQN), TEANTON, EIAQN

YEAOIIOIIAZ, EIAON XATMATOIIOIIAY KAI
YIIOAHMATQN
BIOMHXANIA EYAOY KAI KATAXKEYH

ITPOIONTQON AIIO EYAO KAI ®EAAO, EKTOX AIIO
TA EIIIIIAA. KATAXKEYH EIAQN KAAAGOIIOIIAX
KAI ZITAPTOITAEKTIKHX

IMAPATQI'H  XAPTOIIOATOY.
XAPTIOY KAITTPOIONTQN AIIO XAPTI

KATAXKEYH

EKAOZEIYE, EKTYIIQXEIY KAI ANAIIAPATQI'H
IMMPOEITEI'PAMMENQN MEXQN EITPAQHE HXOY H’
EIKONAX H" MEXQN ITAHPO®OPIKHX

[MAPATQI'H OIITAN®GPAKA (KQK), ITPOIONTQN
AIYAIZHZ [IETPEAAIOY KAI ITYPHNIKQN
KAYZIMON

MMAPAT'QI'H XHMIKQN OYZIQN KAI ITPOIONTQN

KATAXKEYH  IIPOIONTQN  AIIO
(KAOYTZOYK) KAITIAAXTIKEY YAEX

EAAXTIKO

KATAXKEYH AAAQN MH METAAAIKQN OPYKTQN
ITPOIONTQN

I[MTAPAT'QI'H BAXIKQN METAAAQN

KATAXKEYH METAAAIKQN TIIPOIONTQN, ME

EZEAIPEEH TA MHXANHMATA KAI TA EIAH
E=EOINAIEMOY

KATAZKEYH  MHXANHMATON  KAI  EIAQN
EZEOIIAIEMOY ILAK.A.

KATAXKEYH MHXANQN I'PADEIOY KAI

HAEKTPONIKQN YIIOAOI'IETON

KQAIKAX
CODE
15

16

17

19

20

21

22

23

24

25

26

27

28

29

30

STATISTICAL CODES OF ECONOMIC
ACTIVITIES
(Based on the Statistical classification of Economic
Activities NACE Rev. 1.1, of the E.U.)

DESCRIPTION

MANUFACTURE OF FOOD PRODUCTS AND
BEVERAGES

MANUFACTURE OF TOBACCO PRODUCTS

MANUFACTURE OF TEXTILES

MANUFACTURE OF WEARING APPAREL;
DRESSING AND DYEING OF FUR

TANNING AND DRESSING OF LEATHER;
MANUFACTURE OF LUGGAGE, HANDBAGS,

SADDLERY, HARNESS AND FOOTWEAR

MANUFACTURE OF WOOD AND OF PRODUCTS OF
WOOD AND CORK, EXCEPT FURNITURE;
MANUFACTURE OF ARTICLES OF STRAW AND
PLAITING MATERIALS

MANUFACTURE OF PULP, PAPER AND PAPER
PRODUCTS

PUBLISHING, PRINTING AND REPRODUCTION OF
RECORDED MEDIA

MANUFACTURE OF COKE, REFINED PETROLEUM
PRODUCTS AND NUCLEAR FUEL

MANUFACTURE OF CHEMICALS AND CHEMICAL
PRODUCTS

MANUFACTURE OF RUBBER AND PLASTIC
PRODUCTS

MANUFACTURE  OF
MINERAL PRODUCTS

OTHER NON-METALLIC

MANUFACTURE OF BASIC METALS

MANUFACTURE OF FABRICATED METAL
PRODUCTS, EXCEPT MACHINERY AND
EQUIPMENT

MANUFACTURE OF MACHINERY AND EQUIPMENT
N.E.C.

MANUFACTURE OF OFFICE MACHINERY AND
COMPUTERS



HEPII'PA®H

KATAXKEYH HAEKTPIKON MHXANON  KAI
ZYZKEYQN ILAK.A.

KATAZKEYH EZOIAIZMOY KAI XYZKEYQN
PAAIO®QONIAY, THAEOPAZHE KAI EINIKOINQNION

KATAZKEYH IATPIKQN OPT'ANQN, OPI'ANON
AKPIBEIAY KAI OIITIKQON OPIANQN. KATAXKEYH
POAOI'TQN KAGE EIAOYZ

KATAZKEYH  AYTOKINHTQN. KATAZKEYH
PYMOYAKOYMENQN KAI HMIPYMOYAKOYME-
NQN OXHMATON

KATAZKEYH AOIIIOY EZOIAIZEMOY METAPOPQN

KATAXKEYH EINIIAON. BIOMHXANIEYX KATA-
YKEYON ILAK.A.

ANAKYKAQXH
KATAZKEYEX

I[MQAHXH, XYNTHPHXZH KAI EIITAIOPOQXH
AYTOKINHTOQN KAI MOTOZIKAETQN. AIANIKH
I[NOAHXH KAYXIMQON I'TA OXHMATA

XONAPIKO  EMIIOPIO  KAI  EMIIOPIO ME
ITIPOMH®EIA, EKTOX AIIO TO  EMIIOPIO
AYTOKINHTQN KAI MOTOZIKAETON

ATANIKO EMIIOPIO, EKTOX AYTOKINHTOQN KAI
MOTOZIKAETON.  EIIIZXKEYH EIAQN ATOMIKHX
KAI OIKIAKHX XPHXHX

EENOAOXEIA

ETKATAXTAZEIY KATAZKHNQXHY (KAMIIINIK)
KAI AAAEX EINIXEIPHZEIX [TAPOXHX
KATAAYMATOZX I'TA MIKPH XPONIKH AIAPKEIA

XEPZAIEX META®OPEZ.
ATQI'ON

META®OPEX MEZQ

META®OPEX MEZQ YAATINQN OAQN

AEPOIIOPIKEEX META®OPEX

BOHOHTIKEX  KAI XYNAO®EIX IIPOX TIX
META®OPEX APAXTHPIOTHTEZX - APAXTHPIOTHTEX
TAEIAIQTIKQN [TPAKTOPEION

TAXYAPOMEIA KAI THAEIIIKOINQNIEX

AIAXEIPIZH AKINHTHX ITEPIOYZIAX

EKMIZ0QXH MHXANHMATON KAI EZOIIAIZMOY
XQPIX XEIPIEXTH. EKMIZOQXH EIAON ATOMIKHX
KAI OIKIAKHX XPHXHX

ITAHPO®OPIKH KAI XYNA®EIX APAXTHPIOTHTEX
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KQAIKAX
CODE

31

32

33

34

35

36

37
45

50

51

52

55.1

60

61
62

63

64
70

71

72

DESCRIPTION

MANUFACTURE OF ELECTRICAL MACHINERY
AND APPARATUS N.E.C.

MANUFACTURE OF RADIO, TELEVISION AND
COMMUNICATION EQUIPMENT AND APPARATUS

MANUFACTURE OF MEDICAL, PRECISION AND
OPTICAL INSTRUMENTS, WATCHES AND CLOCKS

MANUFACTURE OF MOTOR VEHICLES, TRAILERS
AND SEMI-TRAILERS

MANUFACTURE
EQUIPMENT

OF OTHER TRANSPORT

MANUFACTURE
MANUFACTURING N.E.C.

OF FURNITURE;

RECYCLING
CONSTRUCTION

SALE, MAINTENANCE AND REPAIR OF MOTOR
VEHICLES AND MOTORCYCLES; RETAIL SALE OF
AUTOMOTIVE FUEL

WHOLESALE AND COMMISSION TRADE, EXCEPT
OF MOTOR VEHICLES AND MOTORCYCLES

RETAIL TRADE, EXCEPT OF MOTOR VEHICLES
AND MOTORCYCLES; REPAIR OF PERSONAL AND
HOUSEHOLD GOODS

HOTELS

CAMPING SITES AND OTHER PROVISION OF
SHORT-STAY ACCOMMODATION

LAND TRANSPORT; TRANSPORT VIA PIPELINES

WATER TRANSPORT
AIR TRANSPORT

SUPPORTING AND AUXILIARY TRANSPORT
ACTIVITIES - ACTIVITIES OF TRAVEL AGENCIES

POST AND TELECOMMUNICATIONS
REAL ESTATE ACTIVITIES

RENTING OF MACHINERY AND EQUIPMENT
WITHOUT OPERATOR AND OF PERSONAL AND
HOUSEHOLD GOODS

COMPUTER AND RELATED ACTIVITIES
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HEPITPA®H

EPEYNA KAI ANAIITYZH

AAAEY EIIIXEIPHMATIKEE APAXTHPIOTHTEZ

KINHMATOI'PA®IKEY KAI BINTEOZKOIIIKEY APA-
XTHPIOTHTEZ

PAAIODPONIKEYX KAI THAEOIITIKEX APAXTH-
PIOTHTEZ

KQAIKAX
CODE

73

74

92.1

92.2

DESCRIPTION

RESEARCH AND DEVELOPMENT

OTHER BUSINESS ACTIVITIES

MOTION PICTURE AND VIDEO ACTIVITIES

RADIO AND TELEVISION ACTIVITIES
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ITAPAPTHMA B: EPQTHMATOAOI'TIA EPEYNQN

APPENDIX B: SURVEY QUESTIONNAIRES
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CUUTANPOOT TOV EPOTNHATOAOYIOV.

Yo mow PEPOS TOL  EPMTNHATOAOYIOL VEAPYOLY OBEGIIES EMECNYNOELS TOV OpOV MOV
YPNOHOTOLOHVTAL (01 OPOL Y1 TOVG OTOLOVG DIAPYEL EXEENYNGT) TUPOVGIAIOVTUL [E *).

H meplodog avapopds v ta otoyeia, elvat o lavovaprog 2005, extoc €0V 1} €pOTNCT UVAPEPETUL
o6& (ALY GVYKEKPLUEVT) TIEPTDBO.

H oviroyn tov atoryetov Sielayetar pe Paon tov mepl Tratiotikng Nopo. 15(1)/2000. H Ztatioti
Ympecia vroypeodTal cOREOVA [E TOV Tepl ZTuTIoTIKNS NOHO va TnpNGEt T 6Totyeld Ta omola Ha
MAOGETE OC AKPOS eUTIOTELTIKG. Ot amaviioelg cag 8a xpnowoTomboby UTOKAEISTIKG KUt HOVO
Y10 GKOTOVS GTUTICTIKT|G.

.

IT. dranmiong
Avbovtic
TtatioTk)S Ymnpeoiag

10 lavovapiov. 2005,



Mépog A: Tevikég TAnpo@opieg yia TiIg Texvoloyieg NMAnpogopikii¢ kat Emikoivwviwy (T.MN.E.)

A1.  XpnoIPoTToince n £MIXEipnon oag NAEKTPOVIKOUC UTTOAOYIOTEG, KaTa Tn didpKela Nai (@)Y
Tou lavouapiou 2005; D D
— MAyaive a1o X1
A2. Ti To00O0TO TOU COUVOAIKOU OpIBUOU TwV aTTaoXOAOUMEVWV  XPNOIHOTTOINOE
NAEKTPOVIKOUG UTTOAOYIOTEG TOUAGQYIOTOV pia @opd Tnv gB3opada, kard 1N i j ‘ i %
Siapkeia Tou lavouapiou 2005; N :
A3. Eixe n emixeipnon oag armacXoAOUHEVOUG TTOU £pyadovTav TaKTIKA yia éva HEPOG Nai Oy
Tou XpOvou Toug (TouAdxioTov HIon pEpa Tn PBdopadda) exTOg ypageiou Kai D D
XPNoIgoTTolotaav NAEKTPOVIKA SiKTUA YIO VA ETTIKOIVWVACOUV PE TA CUGTANATA
TANPOPOPIKAG TNS ETIXEIPNONG, KATA TN Sidpkeia Tou lavouapiou 2005;
A4,  AigBgte n emixeipnon oog TIG akdAouBeg Texvoloyieg MMAnpogopikng Kai Nai Oxi
Emikoivwviwy, katd tn 8idpkeia Tou lavouapiou 2005;
a) AcUpuato TotTiké dikTuo ( Wireless LAN ) D D
B) Evoupparto oo diktuo (LAN) (*) D I:]
y) Intranet (*) D D
Q) Extranet (*) D D
A5.  AifBeTe n eMXEipnon cag ocuoTAHATA TTANPOPOPIKAG Yia UTToRoAr 1 arrodoxn Nai Oy
TTapayyeAiwy, katd ) didpkeia Tou lavouapiou 2005; D [:]
-> fIyaive ato B1
A6. Ta cuoTtAuarta TAnpo@opikng TTou BI€BETE N emiXeipnon cag yia  diaxeipion

TapayyeAlwv, ATAV QUTONATA CUVOESEPEVA PE OTTOIOBATTOTE aTTO TA TTAPAKATW
CUOTAMATA, KAaTd TN Sidpkeia Tou lavouapiou 2005;

=
=}

Oy

a) To e0WTEPIKG CUOTNUA TTAPAYYEAIWV KOl QVTIKATACTAONG ATTOBEuGTWY

B) Ta ouatAuarta TIHoAGYNONG Kal TTANPWHWY

Y) Z0oTnua yia tn dlaxeipion TG Tapaywynig i tou oEpfig

8) Ta ouoTAPATa TWV TTPOUNBEUTWV 0ag (YIO TTPOUNBEUTEG EKTOG TOU OWiAOU

ETTIXEIPATEWY 0ag)

€) Ta guoTANATA TWY TTEAQTWYV 0ag (I TTEAATEG EKTOG TNG ETTIXEIPNONG 0Ag)

1) O ()

LI O D)




Mépog B: Xpon Aiadiktiou (¥)

(aTTavTouv ol emixeIproLig TTou xprnotdotrololdv Texvohoyieg NAnpogopikic kar Emikovwviwy (T.71LEY)

B1.

Eixe n emyxeipnon cag mpoécBaon oro Aiadiktuo, katd Tn Sdpkeia Tou
lavouapiou 2005;

Nai

]

Oxi
L]

> MAyaive o10 A1

B2.

Ti wmooooTd TOU OUVOAIKOU apifuoU Twv aTTaoXOAOUHEVWY XPNOIPOTTOINOE
NAEKTPOVIKOUG UTTOAOYIOTEG Oouvdedepévoug oTo Aladiktuo, TouAdyioTov uia
popa Tnv £BBopada, kard Tn didpkeia Tou lavouapiou 2005;

B3.

floloug amd Toug akdAouBoug TUTTOUG EEWTEPIKIG OUVdEONS He TO AladikTuo EiXE
n emxeipnon oag, kata 1 didpkela Tou lavouapiou 2005;

Na

a) Mapadoociakd Modem (rpéoBacn dial-up ae kavovik TNAEQWVIKT YPauHn) (%)

B) ISDN ()

y) DSL(*) (xDS(*)L , ADSL (*), SDSL etc) < 2Mb/sec

0) DSL (xDSL, ADSL, SDSL etc) > 2Mb/sec

€) AMNN otaBepr) cuvdeon (TM.x. KaAWBIakr K.A.T.)

oT) Acupuatn cuvdeon (m.X.00puPopIKR, KIVNTO TNAEQWVO)

L0y O Oy

O O e

B4.

XpnoigoTtroinoe n emixeipnon oag 1o Aladiktuo yia Toug akéAouBoug Adyoug,
katd Tn didpkeia Tou lavouapiou 2005;

(w¢ XproTng utnpectwy AladikTiou)

pd

a

o

X

a) TpamedIkEg kal XPNHATOOIKOVOUIKEG UTTNPETIES

B) Emudpewaon kar exraideuon

y) MapakoAouBnon TG ayopag (11.X. TIHES)

0) Atrodoxn wneiakwy TTPoidvTwy 1 utTnpeciwy (*)

¢) MNpoéoBaon oe utrnpeoieg PHETA TV TTWANGN (after sales services)

L O OO )

L OO

BS.

Xpnoipotoinoe n emixeipnon cag To AladikTuo yia €{utrnpéTnon TNG amo Tig
Anuooieg Apyég/ Yrnpeoieg, kard tn didpkeia Tou 2004;

pd
2

[]

Oyt

]

-» Myaive oo BY

B6.

Me 1ToI10UG aTTO TOUG TTAPAKATW TPOTTOUG EEUTTNPETABNKE N eMIXEipnon oag amo
TIg Anpooieg Apxég ! YTrnpeoieg, katd tn didpkeia Tou 2004;

pd

a

a) MNa eEao@ahion TANpoopPILV

B) MNa Afyn evtiTTwv o€ NAEKTPOVIKA popPr (IT.X. OopoAoyIkr dnAwaon)

y) MNa emoTpo@n CUPTTANPWHEVWY EVTUTTWY (TT.X. TTAPOXN OTATICTIKWY ATOIXEIWY O
ONUOTIES UTTNPETIES)

0) MNa diaxeipion uTTOBEaNG ATTOKAEIOTIKA PE NAEKTPOVIKE HOPEN (TT.X. GTTOOTOAR
PopoAoyIkng dAWaNG CUPTTEPIAQRBaVOPEVNG KAl NAEKTPOVIKAG TIANPWUNG)

€) Na uTTof3oAn TTPoCEPOoPAG 0 NAEKTPOVIKG SUCTNUA TTPOCPOPWY (e-procurement)

LI O O | o

L O OO O

B7.

AEBeTe n emiXeipnon oag I0TooeAida (website) (*) kard Tn diapkeia Tou
lavouapiou 2005;

E

Oxi
]

> Myaive o7o B9




B8. TMNoieg amod TI¢ TApakATwWw UTTNPECIEG TTapEixe n 10TogeAida Tng emixeipnong oag,
Katd 1N didpkeia Tou lavouapiou 2005; Nai o
(wg TapoxEag utrnpeciuv AIadIKTUOU)
a) Alg@rpIon Twv TTPOIOVTWY TNG £TAIPIAg D D
) MpocPacn g KAraAdyoug TTPOIOVTWY KAl TIHOKATAAOYOUG D D
y) AidBeon TuttotroInuévng (customised) OEAIdAg yIa TAKTIKOUG TTEAQTEG D D
0) Mapoxn WNPIaKwv TTROTOVTWY 1 UTIMPECIWY D D
¢£) Napoxn utrooTpigng oToug TEAATEG PETA TNV TTwANeon (after sales support) D D
o7) MNapoxn kivntwyv utnpeciwyv Ailadiktdou (mobile Internet services) (*) D D

B9. TMoia amdé 10 TTOPAKATW E£OWTEPIKA OCUCTAMOTA QCQOAEiag XPnoIHOTIOINCE N )
EMIXEIPNONA 0ag , KATd Th Sidpkeia Tou lavouapiou 2005; Nai Oxi
a) Aoyiopikd yia éAeyx0 r) TTPOoTACIA aTrd 10UG (antivirus) D D
B) Avtirupikn {wvn (software or hardware firewalls) (*) D D
y) Alakopatég acgaAciag (secure servers, support secured protocols such as shttp) D D
8) Alathpnan £@edpIKWV aTOIXEIWV YAKpIG aTTéd To XWPo TnG emixeipnong(off-site data D D

backup)

B10. 'Hrav duvarn n emkoivwvia HPE TNV ETXEipNoOn oag MpEOW Twv akoAoubBwv )
ouoTNHATWY ao@alsiag, Katd Tn Sidpkeia Tou lavouapiou 2005; Nar Oxi
a) HAEKTPOVIKI Wyn@Iakn UTTOYpagn weg pNXaviouog oToToinang Tou TTEAATN D D

(Authentication)

B) AAAor pnxavigpoi moTtotroinong (m.x. kwdikég PIN) D D
y) Kputrtoypagnon yia Adyoug eptmoTeuTikdTnTag (data encryption for confidentiality) D D

B11. 'Exe&r evnuepwoel N EMIXEIPNON Cag KATTOIA Ao Ta CUCTAPATO ag@aAegiag Tng (TT.X. Nat Oxi
Aoyiopikd TrpooTaciag arrd 10U¢) kartd Tn Sidpkeia Twv  TeAgutdiwy  TpIWV (3) D [:]
HNVWYV; (CUPTrEPIAQUBAVETAI Kal  auTOPAaTh evuépwon)

B12. "Exes n €mMXeipnon oog avriYeTWITioEl oOTToIadATTOTE TTPORAAMATO ACQAALiag TOUG Nai Oxi
TEAEUTAIOUG BWEEKA (12) MAVEC; [] []

-» [MAyaive oto M
B13. 'Exel n emixeipnon ooag avTIMETWTTIOE! TO TTOPAKATW TTPORARHATA Ao@QaAEiag Toug Nai Ox1

TeAguTaioug dwdeka (12) prveg;

a) EmiBeon 100 pe ammwAeia TANPo@opIwyY i EpyAadipou xpovou

B) MpooBacn o1a cuUGTANATA NA. UTTOAOYIOTWY | OTa dedoUiva TNG ETTIXEIPNONG XWPIg
gCouoiodotnon

L]

[
]

y) ExBraopoug r amelrég yia 1a oToixeia i/kal yia 1o AOyIOUIKG TNG ETTIXEIPNONS

[]




Mépog I™: HAekTpovikd epmropio (*) péow AiadikTiou

|
(arraviouv ol etrixeiproeis pe mpdoPacn oo AiadikTuo) J

NapayyeAieg péow AladikTiou (Ayopéc)

|
|
.

r1. MapdyyeiAe n emixeipnon oag TTpoidvial utTnpecieg pEow AladikTiou, Kard Tn Nai Oxi
Bidgpkeia Tou 2004; [] (]
-» MAyaive oo 5
r2. NapakaAw dnAwoTe yia 10 2004 (va cuptrAnpweei ite 1o a €ite 10 B)
a) TO Tog0oOoTO TTapayyeAIwWV HEow A1adIKTUOU WG TTOCOOTE TWV ‘
OUVOAIKWY ayopwv (0€ VOUICHATIKOUG Opoug, ekTO¢ P.TT.A) Niyotepo amd 1% D ‘
1% A TIEPICTOTEPO Kal AyOTEPO aTTO 5% D |
50/ A A A A o) ‘
6 1] TEPICCOTEPO Kal Aiy6TePo atro 10% D
g 10% 1 TrepiccoTEPO Kat AiydTEPO aTTo 25% D ‘
25% 1y TepIOOGTEPO D }
B) Tn ouvoAikA aia Twv TTapayyeAiwv HEow AlaSIKTUOU (0€ VOUITUATIKOUG OpOoUG, ’ f \l ‘ ‘ ‘ o
xwpic ®.M.A) KE :
—
3. 'Exsi dievepynoel n emixeipnon ocag mAnpwpég on-line (*) yia kdmoia mpoiévral Nai ! Oxi
UTTNPETIES TTOU TTapayyEABnkav péow AladikTuou, katd Tn didpkeia Tou 2004; D D
r4. MapdyyelAe n emxeipnon cag wpoidovra péow e&e1dikeupévwv ayopwv (*) oTo Nai f Oxi
A10SikTUO, KATG TN Bidpkeia Tou 2004; D | D
)
NapayyeAieg péow Aladikriou (MwAnoeig)
\ ‘
r5. 'Exel Sexbei n emixeipnon oag TapayyeAies péow AladIKTUoU, KaTd T SIdpKEIa TOU | Nai : Oy
2004; ‘ L] ]
(dev repiAapBdavovrai ot TrapayyeAieg pe dakTuhoypapnuévo e-mail (*)) l ~> MAyaive 070 A1 |
| J ]
ré. Ti mooooTd Tou OuvoAikoU Tlipou Tou 2004 (0€ vopIoHATIKOUG OpPoUg, XWPIG | ‘
®.MN.A), avrimrpoowttevoav Ta £é0o8a amd Tig TrapayyeAieg autég péow AladikTuou; ‘
L %
rs. NoapakaAw OTTWG TTAPEXETE TTOCOOTIAIA KATAVOUNR OAwv Twv TwARcewv péow Aladiktiou kard tnv Sidpkela

Tou 2004, KaTd TUTTO TTEAATN:

(eXTIUNON WG TTOCOCTO VOUITHATIKWY OpWwV)

a) B2B (MwAnRoeig og dAAeg emixerproeig ){*) kai B2G (MwAnoeig gg dnudoIeg Ut pEesies)

B) B2C (MwhAnRoeig o€ TEAIKOUG KatavaAwTég) (*) ‘3 %

JV)ZYNOAO 1o o | 9%




l rs. Wl'lapaKa)\d) OTTWG TTAPEXETE TTOCOOTIAIA KAaTavou] OAwV Twy TTwARcewv péow AladikTiou, Katd Tr Sidpkeia Tou
| 2004, avd TTpoopIopd:

(eKTIUNON WG TTOCOTTO VOUICHATIKWV OPWV)
B | | |
| @) Kurpog : o %
| | |
' B) AMeg xwpeg EE %
Y) AOITTEG XWPES ‘ \ } A
S S N
| '5) EYNOAO 10 o |y
ro. AéxOnke n emixgipnon oag TANpwég on-line yia TrapayyeAieg Trou £yivav HEow Nal ‘ Oxi
AladikTuou, Katd Tn didpkeia Tou 2004; D | D
\ rio. Exe TWANRCE! N ETTIXEIPNON 0AG TTPOIOVTA O& AAAEG ETTIXEIPROEIG HECW Nai Ox
ee1dIkeUpévwy ayopwv AladikTuou, katd Tn didpkeia Tou 2004; D
\
|
|

O@EAN aTrd TO NAEKTPOVIKO EPITOPIO

r1. Néoo onuavrika Katd Tnv droyn oag ATAv Ta TTOPAKATW MoAu | ApKEeTA Aiyo Ka8dAou
oPEAN oTIg TTWAARCEIG HECW AladikTUoU KaTd To 2004 yia | onUAVTIKG = ONUAVTIKO | ONUAVTIKG | OnNHavTIKO
TNV EMIXEipNON 0ag; 3 ‘ 2 ; 0

-

a) BeAtiwon 1ng eikdvag Tng emixeipnong

) Meiwaon xdoTOUG

y) Emrtaxuvon diadikaciwv

0) BeATiwon moi0TNTAG UTTNPETILV

£) Npooéyyion véwv TTeAaTwy

oT) MpowBnan véwyv TTPOIGVTWY /UTTNPECIWV

{) AUEnan Tou £TTITTEDOU QVTAYWVICHOU

n) Mewypa@ikn eEATAWON TS ayopds

[
i
i

N
I Y
N O
N

0) MNpocapuoyr oTig avAyKeS Twv TTeEAATWVY (customisation)




Mépog A: HAekTpovikd eptropro péow EDI (*) f dAAwvY JIKTOWV £K16¢ AIGBIKTUOU.

(atravrouv ot gmixelpnoeig mou diabétouv TexvoAoyieg FAnpogopiknis kKar Emxovwviwv (TTIE))

A1.  Xpnowgotroinoe n emixeipnon oag EDI | dAAa Siktua gKT6¢ Tou AIadIKTGOU  KATd Nai Oy

™ S1dpKeIa Tou 2004; [] ]
— [yaive ot
E1
a) yia Touhaxiotov 1% Tng agiag Twv CUVOAIKWY ayopwyv (0 VOUITHATIKOUG 6pOUG, D D W
xwpic @.MTA))
B) yia TouAdyxiotov 1% Tng aiag Tou ouvoAikoU Tipou (0g VOUIOUATIKOUG OPOUG, D D
xwpig ®.MA.)

A2. Noia Texvoloyia ekT6G Tou A1aSIKTUOU XPNOIUOTTOINGE N EMIXEIPNOR 0AG, KATA TN EDI Minitel AAAR
Sidpkeia Tou lavouapiou 2005 ; ( Aekrég TOAAQTTAEG ATTOVTACEIS) D D D

A3. T mooooT1é TG OUVOAIKAG agiag Twv CUVOAIKWY ayopwv (O€ VOUIOHATIKOUG ; | | Y,
6poug) avrmiTTpoowTrevcav ol Trapayyegdieg péow EDI A aAAwv SIKTUwvV gKTOG i | ‘ -0
AiadikTuou 1o 2004;

A4. TiI ToooaTd Tou CUVOAIKOU TLipou (O€ VOUIGHATIKOUG OPOoUC) avTITTIPOTWITEUAV Ol i | | |
Trapayyehieg péow EDI | GAAwv SIKTUWV eKTE¢ AladiKTUoU yia To 2004; ? 3 | %
Mépog E: Mé80501 01koBOUNONG EPTTIOTOOUVNC YIA EPTTOPIO pEow AIadIKTOOU
(arravouv o1 etrixelpnioeig TTou SiaBETouv 1oTooehida aTo AladikTuo- Epwrnon B7)

E1. Xpnoigomoinoe n emyeipnon ocoag Kamoleg amd TIG O KATw HpeBOSoug Kkal
eVNUEPWOE OXETIKA Tnv loTtooehida Tng emixeipnong, kard 1R Sidpkeia Tou Nai Ox
lavouapiou Tou 2005;

‘cx) 2ppayideg aogaheiag kar eyyunoeig (trustmarks) (%) ,:] I
L
) EvoAhakTikoi pnxaviopoi etmiAuong Oiagopwv  (Alternative Dispute Resolution D
mechanisms-ADR) (*) D
y) YTnpeoia eEumnpéTnong TTEAQTWY/ uNXaviouoi Tapatrovwy l:] D
Mépog IT: Epmédia omig mwAnoeig péow Aiadikriou

£T1. Noéoco onpavtikd yia TNV £MIXEipNOR 0ag¢ ATAV TA TTAPAKATW MoAu ApKETAQ Aiyo KaBoAou
egrrodia  oTov  TTEPIOPIOPS TwWV TIWANCEWV MECW TOU | ONHAVTIKO | ONUAVTIKO | ONUAVTIKO |onUavTiko
AladikTUoUu Katd TN Sidpkeia Tou 2004;  (Aektég TTOAAQTTAEG 3 2 1 0

ATavVTAOEIG)

a) Ta poidvTa / utrnpecieg TG emixeipnong dev givar KataAAnAa
yia va TwAnBouv péow Aladiktiou

B) O1 reAaTeg Bev givar £TOIUOI va ayopdoouv atréd 1o AadikTuo

Y) Avao@AAEIa OXETIKA PE TIG TTANPWHEG

0) ABeBaiotnTa doov apopd GTO VOUIKO TTAICIO yia TTWANRCEIG
pHéow  Awadiktiou  (T.x. cupBoAaia, 6por Tapddoang Kai
EYYUNOEIC)

L0

€£) AoyioTIKG TTpoBARuaTa

]

o1) AAAa (TTapakaAw dnAWoTE)

OOy OO

]

) Ot

g oot




Mépog X: Tevikd oroixeia Tng Emixeipnong

X1. Kuipia dpactnpioTnTa TNG £mIXEipNONg Kard tn didpkeia tou 2004
(Treprypagn)
X2. Méoog apiBuodg aracyoloupévwy, Kata Tnv didpkeia Tou 2004
X3. Zuvohiki adia TrapayyeAiwv ayabwv kal utrnpeociwy (xwpig OMA),
yia 1o 2004 KE
X4. ZuvoAikog 1gipog (xwpig ®MA), yia o 2004 |
KE }
Mépog Z: Tevikég TTAnpo@opisg
Z1. Av uTrdpxouv oTToIadATTOTE OXOAIA YIO TNV £PEUVA, TTAPAKAAW CUUTTANPWOTE TTIO KATW:
Z2. ‘OvVoua TTPOCWTTOU TTOU TTAPEIXE TIS TTANPOQPOPIES:
Ofon otnv emixeipnon:
TnAépwvo:
TnAgopoIOTUTTO!
E-mail:
Z3. ‘Ovopa TPOCwWITOU TTOU GUUTTANPWOE TO EpWTNHATOASYIO:

Y1rroypagn:

Huegpopnvia oupmAfpwong Tou EpwTnNpaToAoyiou:




NA FYMMAHPQOE! AMO TON ANMOIPA®EA.

Z4.

ZupTTAnpwOon epwrnUaroAoyiou:

a) TO €pWTNHATOAOYIO CUPTTANPWBNKE ..ot e e

B) H ETTIXEIPNTN EKAEITE ... oo e

Y) H ETIXEIPNGN OEV EVTOTTICETL .o\ttt e e e

OT) ZUYXWVEUTIIKE . .. o oe et et e et e e et e e e e et e e e

¢) ANAOI AOyol un gupTTARpwong
(MapaKAAW ONAWIGTE) . ..o e e

R

w

-

w

RRNCHE
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Enterprise

Size | i
L

NACE | | !

l

GENERAL INFORMATION:

[§9]

|99

6.

The aim of the survey is to collect data on computers use and specifically on the electronic
commerce in enterprises. These data are necessary for the implementation of policy programmes of
both the Government and the Private Sector.

All requested information must be supplied by the IT manager of the enterprise.

An authorised employvec of the Statistical Service will contact by phone the IT manager of the
enterprise in order to arrange a visit for the completion of the questionnaire.

Definitions of the terms used in the questionnaire can be found in the glossary attached (the
definitions are presented with *)

The reterence period for the data is January 2005, unless the question refers to other specific
period.

The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The
Statistical Service is bound by the Statistics Law to treat all information obtained as strictly
confidential. Your responses will be used solely for statistical purposes.

1
VR frr"-///

P. Philippides
Director
Statistical Service

10 January. 2005.



Module A: General information about Information and Communication Technologies (ICT) systems

A1.  Did your enterprise use computers, during January 20057 Yes No
- Go to X1
A2.  What percentage of the number of persons employed used computers at least
once a week, during January 2005? ‘ , | %
A3. Did your enterprise have employed persons who regularly work part of their time Yes No
(half a day per week or more) away from your premises and who accessed the D D
enterprise’s IT system from where they were working, during January 20057
A4. Did your enterprise have the following information and communication Yes No
technologies, during January 2005?
a) Wireless LAN ] []
b) Wire based LAN (%) [] []
c) Intranet (*) D D
d) Extranet (*) D D
A5. Did your enterprise have [T systems to manage the placement or Yes No
reception of orders, during January 20057 D
- Go to B1
A6. Did your enterprise’s IT systems for managing orders link automatically with any Yes No

of the following IT systems, during January 2005?

a) Internal system for re-ordering replacement supplies

b) Invoicing and payment systems

c) Your system for managing production, logistics or service operations

d) Your suppliers’ business systems (for suppliers outside your enterprise group)

e) Your customers’ business systems (for customers outside your enterprise group)

Hmmimin

|




Module B: Use of Internet (*)
(asking enterprises with ICT)

B1. Did your enterprise have access to Internet, during January 2005? Yes No
— Go to D1
B2. What percentage of the number of persons employed used computers connected
to the World Wide Web (Internet) at least once a week, during January 2005? \ i j %
B3. Did your enterprise have the following types of external connection to the Internet, Yes No
during January 20057
a) Traditional Modem (dial-up access over normal telephone line) (*) D D
b) ISDN connection (*) D D
c) DSL (") (xDSL(*), ADSL(*), SDSL etc) < 2Mb/sec D D
d) DSL (xDSL, ADSL, SDSL etc) > 2Mb/sec D D
e) Other fixed connection (e.g. cable etc) D D
f) Wireless connection (e.g. satellite, mobile phone) D D
B4. Did your enterprise use the Internet for the following purposes, during
January 20057 Yes No
(as consumer of Internet services)
a) Banking and financial services D D
b) Training and education l___] D
¢) Market monitoring (e.g. prices) D D
d) Receiving digital goods or services (*) l:] D
e) Obtaining after-sales service l:] D
BS. Did your enterprise use the Internet for interaction with public authorities, during Yes No
20047 []
> Go to B7
B6. Did your enterprise interact with public authorities in the following ways, during Yes No
20047
a) For obtaining information D D
b) For obtaining forms, e.g. tax forms D D
c) For returning filled in forms, e.g. provision of statistical information to public D D
authorities
d) For obtaining full electronic case handling, e.g. return filled tax form and include D D
electronic payment
e) Submitted a proposal in an electronic tender system (e-procurement) D D
B7. Did your enterprise have a Web site (*) / Home page, during January 20057 Yes No
-» Go to B9




B8. Did the Web Site of your enterprise provide the following facilities, during January
20057 Yes No
(your enterprise as provider of Internet services)
a) Marketing the enterprise’s products D D
b) Facilitating access to product catalogues and price lists D D
c) Customised page for repeat clients D D
d) Delivering digital goods or services D D
e) Providing after sales support D D
f) Providing mobile Internet services (*) D D
B9. Did your enterprise use the following internal security facilities, during January
20057 Yes No
a) Virus checking or protection software D D
b) Firewalls (software or hardware) (*) D D
c) Secure servers (support secured protocols such as shttp) D D
d) Off-site data backup I:]
B10. Was it possible to communicate with your enterprise using the following security
facilities, during January 20057 Yes No
a) Electronic digital signature as customer ’s authentication mechanism D D
b) Other authentication mechanism (e.g. PIN code) D E]
c) Data encryption for confidentiality D D
B11. Did your enterprise update any of its security facilities (e.g. virus protection Yes No
software} in the last three (3) months? (This includes automatic updates). D D
B12. Did your enterprise encounter any ICT related security problems in the last twelve Yes No
(12) months? D D
— Go to C1
B13. Did your enterprise encounter the following ICT related security problems in the last Yes No

twelve (12) months?

a) Computer virus, worm or trojan attack resulting in loss of information or working time

b) Unauthorised access to enterprise computer systems or data

¢) Blackmail or threats to the enterprise data or software

] ]

L




Module C: e-commerce (*) via Internet

(asking enterprises with Internet access)

Orders placed via Internet (Purchases)

(estimates in percentage of the monetary values)

C1.  Did your enterprise order products/services via the Internet, during 20047 Yes No
— Goto C5
C2. Please indicate for 2004 either
a) the percentage of the Internet orders in relation to the total purchases
(in monetary terms, excluding VAT) D
Less than 1% :
1% or more and less than 5% D
5% or more and less than 10% D
or 10% or more and less than 25% I:]
25% or more (] |
b) the volume of the Internet orders (in monetary terms, excluding VAT) CL L ‘ ‘ .
C3. Did your enterprise paid on-line (*) for any products/ services ordered via the Yes ‘ No
Internet, during 20047 D ‘ D
|
'C4. Did your enterprise order products via specialised Internet market places (*), Yes i No
during 2004? D D
Orders received via Internet (Sales)
1 C5. Did your enterprise receive orders via the internet, during 2004? Yes No
(excluding manually typed e-mails (*)) | D D
1 — Go to D1
!
C6. What percentage of the total turnover in 2004 (in monetary terms, excluding VAT) } |
did revenues from these orders represent? | ‘
\ ! ‘
i J N | %]
\
C7. Please provide a percentage breakdown of all Internet sales in 2004, by type of client. |

a) B2B (Sales to other enterprises) (*) and B2G (Sales to public authorities)

| P %

1b) B2C (Sales to private consumers) (*)
|

| %

c) TOTAL

0 0 | % |




Cs. Please provide a percentage breakdown of all Internet sales in 2004, by \
i destination. ‘
| |
1 (estimates in percentage of the monetary terms) ‘
| ‘ |
‘ a) Cyprus | i 9 ‘
i ) Cyp I I % J
| ' b) Other EU countries | | %
|
| c¢) Rest of the worid | | 0
T %
| L.
| d) TOTAL 1 o o | 9
, | —
§C9. Did your enterprise receive any on-line payments for orders received via Yes ; No
: Internet, during 20047 i
; § L] ; []
Cc10. Did your enterprise sell any products to other enterprises via a presence on ' Yes No
iali i ? |
specialised Internet market places, during 20047 | D D
|
Perceived benefits
C11. How important to your enterprise were the following | Extremely Very ‘ Some Not
benefits of selling via the Internet, in 20047 important | important = important | important
3 2 1 0

a) Improving company image

b) Reducing business costs

¢) Speeding up business processes

d) Improving quality of services

! e) Reaching new customers

f) Launching new products / services

g) Keeping pace with competitors

h) Expanding the market geographically

i) Targeting customers individually (customisation)

O |

O OO OO O 0

O OO O e e

I I T
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Module D: E-commerce via EDI (*) or networks other than Internet
(asking enterprises with ICT)

D1. Did your enterprise use EDI or networks other than Internet during 2004... Yes No
— Go to E1
a) for at least 1% of total purchases (in monetary terms, excluding VAT)? D ’:]
b) for at least 1% of total turnover (in monetary terms, excluding VAT)? D D
D2. Which technology, other than Internet, did your enterprise use, during EDI Minitel Other
January 20057 (Multiple choice) D D D
D3. What percentage of the total purchases (in monetary terms) did the orders | | o
placed via EDI or networks other than Internet represent in 20047 o i -0
D4. What percentage of the total turnover (in monetary terms) did the orders ‘ ‘
received via EDI or networks other than Internet represent in 20047 | ‘ YA
Module E: Confidence building practices for Internet-commerce
(asking enterprises with a web-site-Question B7)
E1. Did your enterprise use the following practices and informs about this on its Yes No
website, during January 20057
a) Trustmarks (*) D D
b) Alternative dispute resolution mechanisms (resolution via an impartial outsider) (*) D D
¢) Customer service/ complaints mechanisms D D
Module F: Perceived barriers to Internet sales
F1. How important to your enterprise were the following | Extremely Very Some Not
barriers in limiting or preventing sales via the Internet, | important | important | important | important
during 20047
3 2 1 0

a) Products / services of enterprise not suitable for sales by
the Internet

b) Customers not ready to buy via Internet

1] O

¢) Security problems concerning payments

d) Uncertainty concerning legal framework for Internet sales

(e.g. contracts, terms of delivery and guarantees)

e) Logistical problems

f) Other (please specify...)

Oy Oy

OO ooyt

OO O ooy

o 0ot




Module X: Background information

Main activity of the enterprise, during 2004

X2. Average number of persons employed, during 2004
]
X3. Total orders of goods and services (in value terms, excluding
VAT), for 2004 Cce
X4. Total turnover (in value terms, excluding VAT), for 2004
CE
Module Z: General Information
Z1. If you have any comments about the survey, please write down below:
Z22. Name of the person who answered the questionnaire:
Position in the enterprise:
Telephone:
Fax:
E-mail:
23. Name of the person who completed the questionnaire:

Signature:

Date:




TO BE COMPLETED BY THE ENUMERATOR:

Z4.

Completion of the questionnaire:

a) The questionnaire is completed. ...

b) The enterprise has ClOSEA. .. .. ... e
¢) The enterprise can not be located. ...
d) The enterprise refuses to COOPErate ... ... ... .. i
e) The enterprise was closed during the collection of thedata.........................................

f) Merge with another enterpriSe. . ... ...

g) Other reasons for no completion

(PIBASE SPECITY ). i

S G C O O O




STATIXTIKH YIHHPEXIA

Ap. ® ax.: 5.27.06.31 S T
(Y2 1A 1444 AEYKQSIA

AKPOQY EMIIIETEYTIKO

EPEYNA HAEKTPONIKOY EMIIOPIOY 2004

‘ A ENMNIZHMH XPHEZH MONO

[A"A

| Nowikn
i Mopon

Mévebog
Emyeipnong

NACE L
|

I'ENIKEY TIAHPOOOPIEX:

1. Xkomdg g épevvag eivar 1 eCakpifwon otorgeimv vy T ¥p1c1] NAEKTPOVIKOV LTOAOYIGTAOV Kol
Wiadtepa v 10 NAEKTPOVIKO EUTOPLO OO TS EMEPNOELS He otoyo v vrofontnen euppoyng
TPOYPALUATOV TOATIKNG Ao 10 MNUOGIO Kl TOV 1010 TIKO TOpE.

2

. Ovmapogopieg Bu wpémet va dobovv and Tov vrevBuvo 68 BEPATA TANPOQOPLKNC TS EMLEIPTONS.

3. Eéovciodompévog vrdiinioc ¢ LTaTioTikNg Ypeciog 6o eMKOW®OVINGEL TNAEPOVIKOS [E TOV
VIELHLVO GE BELATA TANPOPOPIKTIC TG EMLYELPNONG, Y10 SIEVLOETIGT] GLVAVINGIC e GKOTO T1) CLUTANPOCT)
oV gpwmpatToroyiov.

4. H meplodog  avawopds yio ta otoyeia, etvar 1o 1éhog luvovupiov 2004, extég €dv 1 ephinon
AVOPEPETOL GE GANY GLYKEKPLLEVT TTEPTLODO.

5. H oviioyf tov otoryeiov eldyeton pe Pdon tov nepl Zratiotikig Nopo, 15(1)/2000. H Ztuniotikn
Ympecia vroypeovtal cougova e tov mepl Ltatiotikng Nopo va mproet 1o otoyeie 1o omolu Ou
dnidoete o¢ Akpog eumotevTikd. Ot amavinoels oug Bo ¥pNooToNBovY ATOKAEIGTIKA KAl LOVO YU
GKOTOVG GTATICTIKYG.

I't. Guanmiong
Atlevdovmic
Yratiotikng Ympesiag

28 lavouapiou, 2004,



Mépog A: Tevikég TAnpo@opitg yia Tig TexvoAoyieg NAnpogopikig kal Emkoivwviwy (T.MN.E.)

A1, Hemxeipnon oag XpnoIOTTOIEl NAEKTPOVIKOUS UTTOAOYIOTEG; Nar Ox
—TAYaIvE
oro X1
A2. ToocooTtd Tou cuvoAIKOU apIBuoU TWV ATTACXOACUHEVWY TTOU XPNOCIPOTTOI0OUV UTTOAOYIGTA OTNV £pyaacia Toug
(TouAdyioTov pia popd TNV eBdoudada).
a) Y1roAoyioTEQ yevikd (ouvdedepévoug 1 un ye 1o AladikTuo) %0
B) YrroAoyioTég ouvdedepévoug e To www {(A1adikTuo) %o
A3, Exe n emixeipnon oag amaoxoAoupevoug TTou epyadovTal TaKTIKG yia Eva pEpog Nai Oxi
TOU XPOVOU Toug (TOUAQXIOTOV HIoH pEpa Tn POoudda) eKTOC ypageiou Kal
Xpnotpotrololv NAEKTPOVIKA BiKTua  yia va ETTIKOIVWVOUV UE TO ZUCTAHATY D D
MANPo@OpPIKAS TNG ETTIXEIPNONG;
A4, H emyeipnon cag Xpnotpotrolei 11 akdAoubeg Texvoroyieg MAnpopopikn Nat Oxi
kai Emkoivwviwy; (T.MN.E.)
(AekTEG TTOANATTAEG ATTAVTNOEIS)
a) Intranet (BAémTe opiau6 oric emeénynoeic) D D
B)Totmko diktuo (LAN) (BAérre opioud orig emeénynacis) D l:]
v) - a1oé 10 OTT0I0 ACUPPATO TOTTIKO dikTuo ( Wireless LAN ) D D
6) Extranet (BAérre opioud ot emeénynoeis) D D
A5.  H emixeipnon oag XproIPoTTolei EEEIBIKEUPEVA GUOTAPATA TIANPOQOPIKIG Nar Ox
yia Tn diaxeipnon mapayyeAiwy; D D
—TAYaIVE
o710 B1
AB. Ta efeISIKEUPEVA CUCTAHATA TTANPOPOPIKNG TTOU XPNOIUOTIOIE N )
eMIYEipnon oag yia va diaxeipideral TIg TapayyeAieg f Tig ayopég, givai Nai Oxt

auTOpaTa ouvdedeiva HE OTTOIOBATTOTE OTFO TA TTAPAKATW CUCTHHATY;

a) To eowTepikd oUATNHA YIQ TTAPOYYEAIEG AVTIKATAOTAONG ATTOBEUATWY

B) Ta cuotuara TiHoAdYNoNG Kal TTANPWHWY

y) ZuoTnua yia 1n diaxeipion TN Tapaywyns 1 tou ofpfig

é) Ta cuocThpaTa TWY TTPOPNBEUTWY OAg (YO TTPONNBEUTES EKTOC TNG
ETTIXEIPNOAG 0UG)

) O e
O O O &

€) Ta ouoTApOTA TWV TTEAATWV 0AG (YIa TTEAATEG EKTOG TNG ETTIXEIPNONG 0AQ)




Mépog B: XpAon AladikTlou (amavroly ol eTXEIPATEIS TTou Xpnaipotololv TexvoAoyieg MANPoQopIKrS Kal

Emikovwviwy (T.11.E.))

B1. Hemyeipnon ogag xpnoipgotrolei 1o AladikTuo; Nai “Oxi
—TrRyaive 10 A1
B2. Tumog e§wrepikng o0vdeong pe To AladikTuo Tov lavoudpio Tou 2004; Nai "Ox1
(AEKTEG TTOMQTTAEG QTTAVTACEIG)
a) Modem (mrpocfaon dial-up og Kavovikr] TNAEQWVIKR ypapun) D D
B) ISDN (BA&Te opI1016 OTIC ETEENYNTEIC) [] []
c) DSL (xDSL, ADSL, SDSL etc) < 2Mb/sec (BAEre opioud orig emeénynacis) D D
d) DSL (xDSL, ADSL, SDSL etc) = 2Mb/sec (BAETTe 0piopo OTi¢ eTeEnynoeic) [] []
€) AN TTpooBaon gupeiag fwvng (TT.X. KGAWDIaKH K.A.TT.) D [:]
oT) AcUppatn ouvdeon (BopuPopIKn, KIVNTO TNAEPWVO) D D
B3. Ta 1mololGg Adyoug n eTTIXEipnon oag XpNOIPOTIOIEi To AladikTuo;
(wg XPNOTNG UTINPETIWV AIGSIKTOOU)  (AEKTEG TOAAQTTAEG OTTAVTAOEIC) Nai “Oxi
a) Tpamedikég Kal XPrHNATOOIKOVOUIKES UTTNPETIES D D
B) Empudpowon kai eKTTaideuan D D
y) MapakoAouBnaon g ayopds (IT.X. TIHES) D D
D) ATTOdOXN YNPIAKWY TTROTOVTWY D D
¢) NpooBaon oe uTNpeaicg HETA TNV TTWANOGN (after sales services) D D
. . . . p . Nai Oxl
B4. Hemixeipnon oag xpnoipotrolei To AladikTuo yia e§utrnpétnon amo Tig D D
Anuoéaoisg Apxég/YTnpeoieg; —MAyaive
gro B5
Av vai, ava@EpeTe Ta £idn TNg eEuTTNPETRONG N Oxi
(AEKTEG TTOAAQTTAEG ATTAVTHCEIG)
a) Na eCaocpdahion TTANpoPoOPILY D D
B) Ma va AapBdver EvTutTa G€ NAEKTPOVIKT) HOP@R D [:]
y) Na va emoTpEPel CUPTTANPWHEVT Ta EVTUTTQ D D
0) MNa diaxeipion uTTOBEONG ATTOKAEICTIKA PE NAEKTPOVIKI HOPYN D D
B5. Exel n emixeipnon oag iotooeAida (website); NDCH %
- MnRyaive
oTo B7
B6. [Moieg utrnpeoieg mapéxel 1o website Tng eTixeipnong oag;

(w¢ Tapox€ag uTrNPECIWY AIaBUKTIOU) (AekTéG TTOAATIAEG aTTavTATEIS)

0) Ala@ripion Twv TTPOIGVTWY TG £TAIPIAG

B) MpdoPaon oe KATAAOYOUG TTPOIGVTWV Kl TIHOKATAAOYOUS

y) AigBeon Tutrotroinuévng (customized) oeAidag yia TAKTIKOUG TTEAGTEG

0) MNapoxn ynelakwy TPoidvTwy

£) Napoxn uTTooTAPIENG OTOUG TTEAATEG PETA TNV TTWANCN (after sales
services)

oT) Mapox!j kivnTwyv uttnpeoiwy AtadikTiou (mobile Internet services)

|0 e e




B7. |low amd 1a Tapakdrtw ouoThRHaTa ag@aAeiag XpnoiuoTIoIE N ETTIXEIPNON 0ag; Nai Oyl
(AeKTEG TTOAAQTTAEG QTTAVTATEIG) X
a) Aoyliguikd yia éAeyxo 1 TTpooTacia amd 100g (antivirus) D l:]
B) Avnitrupikr {uovn (Firewall) L] []
y) AlOKopIoTEG ao@aALiag (secure servers) [:I D
0) Aiatpnon epedpPIKWV CTOIXEIWY PAKPIA aTTO TO XWPO TNG ETTIXEIPNONG D D
€) HAekTpOVIKA WN@IGKA UTTOYPa®r wW¢ PNXAvIgHOS TTIGTOTToINoNG TOU TTEAATN D D
(Authentication)
oT) AMor unxaviopoi moTotoinong (1m.X. kwdikdg PIN) D D
{) Kputrtoypdenon yia Adyoug gpmioTteunikdTnTag (Encryption for D D
confidentiality)

B8. |'EXel EVNHEPWOEI N ETIXEIPNON KATTOIA OO TA CUCTAMATA ao@aAtiag Nai Ox
(Tr.X- AoyiopIKG TTpooTaciag amd 1006) KaTd TN SIGPKEIN TWV TEAEUTAIWY| D D
TPIWV uNVWYV; (CUPTTEPIAQUBAavETOl KOl N QuTopaTn evhuépwaon)

B9. |'Exel n emixeipnon odag avTIHETWITICEl OTOIa8ATTOTE TPORARMATA Nai Oxt
ao@aleiag Toug TEAeuTaioug 12 prjveg; D D

—MAyaive

- oro 1

B10. | AvogeépeTe Trold aTTé TO TrAPAKATW TpofAfuaTa ac@dAciag  £xel
QVTINETWTTIOE! N ETTIXEIPNON Gag Toug TeEAeuTaioug 12 prveg. (Aekrég Nat oy
TTOAAUTTAEG OTTAVTAOEIG)
a) EmiBeon 100 pe amwAeia TAnpoopiag r epyacipou Xpovou D D
B) MpooPacn ota cuaTApata HIY 1 6Ta Sedopéva TS £TTIXEIPNONG XWPig [] []

eEouciodoéTnon
y) ExBlacpoug i amreiAég yia Ta gToIXeia n/kal yia 10 AOYISUIKG ThG ETTIXEIpN- D D
ang




Mépog I': HAekTpOVIKS guTTopio péow A1adikTiou
(atravTouv o1 eTTIXEIPATEIS TTOU £XOUV TTpoofacn aTo Alad

iKTUO)

MapayyeAieg péow AladikTiou

r. MapdyyeiAe n eMXEipNORA COg TPOIGVTAUTINPETIEC HEoW Nar Ox
AradikTuou 10 2003; D D
—  TMyaive
orol5
ra. AnAworTe yia 1o 2003 (va cupmmAnpwoei 1o a n B) < 1% 1-<10% |10-<25%]| > 25%
d) TO TTOCOOTO TTapayYeAIWV HEow B1adIKTUOU gav TTOCOOTO
TWV CUVOAIKWY TTapayYEAIWY (CE VOUICHATIKOUG OPOUG, EKTOG D D D D
®.N.A), n
B) n oguvoAikni aia Twv TrTapayyeAiwv péogw diadikToou (o€
vopiouaTikoug 6poug, xwpig ®MA) \ | \ ‘ |
| L ; | 1 h j ! ‘J
rs. ‘Exer Stevepynoel i emiXEipnon oag mAnpweg on-line yra Na o
KAtrola TpoiévTal uTTNPECieg TTou TTapayyEéABnkav pEow D D
Aladiktoou 10 2003;
ra. NapdyyeiAe N ETIXEIPNON COG TIPOTOVTA HECW E£EEIBIKEUPEVIOV Nar oxi |
ayopwv oTo AladikTuo 1o 2003; |
. O |
NwAnosig péow AladiKTioU J
— |
rs. "Exet SexBei n emixeipnon oag mrapayyeAiec péow AladiKTuou Nai Oxi B
To 2003; (0ev  wepldapBdvovrar ol TTapayyehieg ue D D
dakTuAoypapnuévo e-mail) )
—TAyaIve
ato At
re. Ti1 TT0000T6 TOU CUVOAIKOU Tgipou Tou 2003 (xwpic PMA), %
AVTHTPOCWITEUCAV Ta £€0030 ATTé TIC TTApAyyEAIEG HEOoW
AladikTOO0U; L
r7. T1 Too00To TOU CUVOAOU TwyY TTWARTEWY Tou 2003 péow B2B B2C
A1a3IKTUOU avTITTPOCWTTEUCAV O1 TTWANCEIG O£ AAAEG %o %
emixeipnoeig (B2B) kal ol TwARoEeIg o0& TEAIKOUG KATAOVOAWTEG
(B2C);
1
rs. MNocooTiaia KATAVOUA TWY TTWAACEWY Péow AladikTiou TO Kutrpog Xwpeg EE Noireg |
2003, avd wpooplopo: o) . Xw‘pag1 o |
(O£ VOUIGHATIKOUS OpOUG) G g0 | 7o :
rg. AéxOnke n emixeipnon cag TANpwpég on-line yia mapayyeAieg Nai Oxl
TTou €yivav péow Aiadiktoou 1o 2003; [] [:]
N
| r10. ‘Exein gmxaipnoﬂ oag nw)\r’}gm Trpo'|'6v1:a ot dMsg’ Nai Oxi
EMIXEIPAOEIG HEOoW eEIDIKEVPEVIWOV ayopwV AladiKTUou TO D D
2003,
r1. MNéco onuavmka Kotd TNV dmoyn oog ATtav Td MoAd ApkeTd Aiyo N KaBéhou
TUPOKATW OTIG TTWAACEIS HECW AIODIKTOOU; (Asktéc | ONHAVTIKG | ONUAvTIKG ZNUavTIKG ONUAVTIKG

TTOAAQTTAEG QTTaVTAOEIG)

a) BeAtiwan ¢ eikdvag g emIxEipnong

B) Meiwon kbéaToug

y) Emirdxuvon diadikaoiwv

S) BeATiwon To16TNTAG UTTNPECHLY

£) lMpootyyion vewv TTEAQTWY

~/av—l[———l

oT1) Mpowbnon véwy TTPOIBVTWY /UTTNPECILLV

T

I
1

¢) AlgZnon Tou eTTITTEDOU aVTaywvioHoU

1

n) Mewypagikn e€amAwaon NG ayopdg

8) Mpoocapuoyn oTig avaykeg Twv TeAaTwy (customisation)

N o

|

N O

o

-5-



MEPOZ A: HAekTpovikd eumrépio péow EDI | dAAwV SIKTUWYV gKTOG AladIKTUOU.
(arravrouv o1 emiXEIpACElg TTou diaBéTouv Texvohoyieg MNAnpogopixic kal Emikoivwviwy (TMNE))

.

A1,

Xpnotpomroinoe n emyxeipnon oag EDI 1 dAAa SikTua gkTd(g

AiaBikTo0U To 2003; Nai Oxt
a) yia Trapayyelieg (TouAdxiotov 1% Tng a&iag Twv CUVOAIKWY] D D
TTapayyehiwy, xwpic ®.M.A)
B) yia MwAAoErg (Touldyiotov 1% NG afiag Twv GUVOAIKWY D D
TwAncewy, xwpicd.NA | =TT
Av OXI kai gtat
bUo — Mryaive
oTo E1
A2. Moia TexvoAoyia xpnoipoTroioare To 2003; EDI Minitel ‘AN
( AekTéG TTOAAOTIAEG aTTaVTAOElS) D D D
A3. Tt 1o000T6 TNG ouvohikig agiag Twv TrapayyeAiwv (Og Lo
VOUIOUATIKOUG OpPOoUG) avTITIPOCWTTEUOUV Ol  TTAPaYYEAIEG] L_J__J_J /o
Héow EDI i} dAAwv SikTowv eK16¢ AladikTuou yia 1o 2003;
A4, TI TooooTd TOUu GUVOAIKOU Tlipou (0t vOUIoHATIKOUG Opoug)
AVTITTPOTWTTEUOUV Ol TTWANOEIS pEow EDI i dAAwv SikTUWY| | N
£KT0¢ AradikTUou yia 1o 2003; Li—‘——J /o
MEPOZX E: M£60d01 01KOSOUNONS EUTTICTOCUVRHS YIA EUTTOPIO HEow AladIKTUOU
E1. XpnoiuoTTolIEi N EMIXEIPNON Cag KATTOIa aTrd TIG O KATW
HEBOBOUG KAl EVNHEPWVEI OXETIKA TNV loTooeAida Tng Nai 19)'(
EMIXEipNONG;
a) ZIgpayideg ao@aieiag Kal eyyunoeig (trustmark) D D
(BAéme opiopo orig emeénynoeis)
B) EvaAhaxkmikoi upnxaviopoi emiduong Siagopwv  (Alternative
Dispute Resolution mechanisms-ADR) (BAérre  opiopd  oTIg D D
ETTEENYNOEIQ)
v) Ymnpeoia eutrnpéTnong TEAATWY/ PNXAVIOHOI TTapaTTovwyV D
Mépog ET: Epmrodia o1ig TwARoeIg péow AiadiKTuou
IT1. Z¢ Trolo Babué kard ™y dnowr’]’oag TG TTIO KATW T’TPOB)\I"“JGTC( NoAG Apkerd Aiyo Ka86Aou
TEPIGPIoAV TIG TTWANCEIS HEOW TOU AlaBIKTgoU  (DexTég] ONUOVTIKG | ONUAVTIKG | onuaviiké | ONHAVTIKS
TTOANQTTAEG QTTAVTACEIG)
a) Ta mpoidvta / utinpecieg TG emixeipnong dev eival KatdAAnAa yig
va TTwAnBouv péow AadikTiou D D D D
By O1 meAdreg i1 o dAAeg emixeiprioeig dev  eivar €10IHON VO
xpnoigotroioouy Tig duvaroTnTeg Tou AIadIKTUOU YIa TTWARTEIS D D D D
-
V) AvaocQAAsia OXeTIKA PE TIC TIANPWES [:] D D D
S) ABeBaidtTnTa doov aPopd OTO VOUIKG TTAGICIO yIa TTWANCEIG HECW) |_—_| [___| D D
Aladiktioou  (1r.X. cupBoAaia, 6pot TTapddoong Ka! EyyUroElg)
£) AOYIOTIKG TIPORAAHATY L] [] [] ]
aT1) AMNAQ, (TTapakaAw TpoodiopioTe): D D D D




MEPOZX X: levika gToixeia Tng Emixeipnong

X1. Kupia dpaotnpidtnTa Tng eMIXEipnong (Trepiypa®n)

X2. Ap18pu6¢ atracyoAovpévwy 10 2003 (katd pécov 6po) ‘ ] J 4[ ’

X3. ZuvoAikn afia TrapayyeAlwv ayaBuwyv Kal UTnpeciwv (Xwpig | |
®NA) 1o 2003 (oe KUTTPIGKEG Aipeg)

X4, ZuvoAikog 1ipog (xwpig OMNA)Y To 2003 (o¢ KuTrpIakég Aipeg) | | ] | |

MEPOZX Z: [evikd oTOIXEia KAl TTAPATNPHOEIS

21. Av UTTdpxXouv oTTo1a3RTTOTE OXOAIN YIa TV EPEUVA, TTOPUKOAW CUNTTANPWOTE TTI0 KATW:!

Z2. ‘Ovopa TTPOoCWITOU TTOV TTOPEIXE TIG TTANPOYPOPIES:

Otan otV emxeipnon:

TnAépwvo:

TnAgopoidétuTtro:

E-mail:

Z3. Ovoua TpoCWITOU TTOU CUNTTARPWOE TO EPWTNHATOASYIO!

Ymoypa@n:

Huepopnvia ouptmARpwong Tou gpwTnEarcAoyiou:
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File No.: 5.27.06.31 YD1 AT STATISTICAL SERVICE
LA 1444 NICOSIA

STRICTLY CONFIDENTIAL

E-COMMERCE SURVEY 2004

| FOR OFFICIAL USE ONLY

S/N

Legal
Status

Enterprise
Size

NACE *

GENERAL INFORMATION:

I. The aim of the survey is to collect data on computers use and specifically on the electronic commerce
in enterprises. These data are necessary for the implementation of policy programmes of both the
Government and the Private Sector.

S

. All requested information must be supplied by the IT manager of the enterprise.

(S}

. An authorised employee of the Statistical Service will contact by phone the IT manager of the
enterprise in order to arrange a visit for the completion of the questionnaire.

4. The reference period for the data is the end of January 2004, unless the question refers to other
specific period.

. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service 1s bound by the Statistics Law to treat all information obtained as strictly confidential. Your
responses will be used solely for statistical purposes.

N

.; 5.

P. Philippides
 Director

Statistical Service

28 January, 2004,



Module A: General information about Information and Communication Technologies (ICT) systems

A1. Does your enterprise use computers? Yes No _
— Go to X1

A2. Share of total number of employed persons using computers in their normal work routine (at least once a week):

a) All computers %
b) Computers connected to the World Wide Web (Internet) %
A3. Does your enterprise have employed persons who regularly work part oﬂ Yes No

their time (half a day per week or more) away from your premises and who
access the enterprise’s IT system from where they are working?

A4. Does your enterprise have the following information and communication
technologies? (Muitiple choice) Yes No

a) Intranet (see attached glossary for definition) : =

b) LAN (see attached glossary for definition)
c) - of which Wireless LAN . =

d) Extranet (see attached glossary for definition) . =

A5. Does your enterprise have dedicated IT systems for managing orders? Yes No
(Filter question) — Go to B1
A6. Do your IT systems for managing orders or purchases link automatically
with any of the following IT systems? (Multiple choice) Yes No

a) Internal system![.I'Cil" rordering replacement supplies

b) Invoicing and payment systems

¢) Your system for managing production, logistics or service operations -

d) Your suppliers’ business systems (for suppliers outside your enterprise )
group) - -

e)Your customers’ business systems (for customers outside your enterprise

roup) -




Module B: Use of Internet (asking enterprises with ICT)

updates).

B1. .
Does your enterprise have access to Internet?  (Filter question) Yes No
— Go to D1
B2. Type of external connection to the internet in January 2004? (Multiple
. Yes No
choice)
a) Modem (dial-up access over normal telephone line) =
b) ISDN connection (see attached glossary for definition) _
c) DSL (xDSL, ADSL, SDSL etc) < 2Mb/sec (see aftached glossary for
definition) -
d) DSL (xDSL, ADSL, SDSL etc) > 2Mb/sec (see attached glossary for
definition) -
e) Other broadband connection (e.g. cable etc) B
f) Wireless connection (e.g. satellite, mobile phone)
B3. For what purposes does your enterprise use the Internet?
Yes No
(as consumer of Internet services) (Multiple choice)
a) Banking and financial services - -
b) Training and education - -
¢) Market monitoring (e.g. prices) - -
d) Receiving digital products - -
e) Obtaining after-sales services -
B4. Does the enterprise use the Internet for interaction with public
authorities? Yes No =
— Goto BS
If yes, please specify the interactions (Multiple choice) Yes No
a) For obtaining information
b) For obtaining forms, e.g tax forms g
c) For returning filled in forms, e.g. provision of statistical information to public _
authorities -
d) For full electronic case handling, e.g. return filled tax form and include _
electronic payment B
B5. |[Does the enterprise have a Web site or home page?
(Filter question) Yes No =
— Go to B7
B6. Facilities of the website of your enterprise
(your enterprise as provider of Internet services) (Multiple choice)
a) Marketing the enterprise’s products -
b) Facilitating access to product catalogues and price lists ©
¢) Customised page for repeat clients =
d) Delivering digital products -
e) Providing after sales support
f} Providing mobile Internet services 5
g7. [Which of the following security facilities does your enterprise use? Yes No
(Multiple choice)
a) Virus checking or protection software -
b) Firewalls (software or hardware) - -
c) Secure servers - -
d) Off-site data backup -
e) Electronic digital signature as customer 's authentication mechanism -
f) Other authentication mechanism (e.g. PIN code) - =
g) Data encryption for confidentiality - -
B8. [Has the enterprise updated any of its security facilities (e.g. virus
protection software) in the last 3 months? (This includes automatic Yes




B9.

12 months?

Did your enterprise encounter ICT related security problems in the

last

Yes

No

> Go to C1

B10.

12 months, please indicate the problems

If your enterprise encountered ICT related security problems in the last

Yes

No

a) Computer virus attack resulting in loss of information or working time

b) Unauthorised access to enterprise computer systems or data

¢) Blackmail or threats to the enterprise data or software

Module C: E-commerce via Internet (asking enterprises with Internet access)

Orders via Internet

C1.

Has the enterprise ordered products/services via the Internet
during 20037

Yes _

No
-> Goto CH

C2.

Indicate for 2003 either

a) the percentage of the Internet orders in relation to the total
orders (in monetary terms, excluding VAT), or

1-<10%

10 - < 25%

> 25%

b) the volume of the Internet orders (in monetary terms, excluding
VAT)

Cs3.

Has the enterprise paid on-line for any products/ services ordered
on the Internet in 20037

C4.

Has the enterprise ordered products via specialised Internet
market places in 20037

Sales via Internet

C5.

Has the enterprise received orders via the internet in 2003
(excluding manually typed e-mails)?

(Filter question)

No

— Go to D1

C6.

What percentage of the total turnover in 2003 (in monetary terms,
excluding VAT) did revenues from these orders represent in
20037

Yo

C7.

What percentage of all Internet sales did sales to other
enterprises (B2B) and sales to end consumers (B2C) represent
in 20037

B2B
%

B2C
%

Cs.

Breakdown of Internet sales in 2003 by destination
(estimates in percentage, in monetary terms)

Own country

%

EU
countries
%

Rest of the
world

%

Co.

Has the enterprise received on-line payments for Internet
orders in 20037

Yes

No

C10.

Has the enterprise sold products to other enterprises via a

B

Yes

presence on specialised Internet market places in 2003?

No =

C11.

How important were the benefits gained in the areas
below, in your opinion, through making sales via the
Internet? (Multiple choice)

Most
important

im

Very
portant

importance

Of some

Of no
importance

a) Improving company image

]

b) reducing business costs

)
| o

speeding up business processes 0

d) improving quality of services

e) reaching new customers

( f) launching new products / services

g) keeping pace with competitors

h) expanding the market geographically

i) targeting customers individually (customisation)

-4




Module D: E-commerce via EDI or networks other than Internet.

(asking enterprises with ICT)

D1. Did the enterprise use EDI or networks other than Internet Yes No
during 2003? s Goto E1
a) for at least 1% of total orders (in monetary terms, excluding VAT)? a .
b) for at least 1% of total sales (in monetary terms, excluding VAT)? - -
D2. [Which technology do you use? (Multiple choice) EDI Minitel Other
D3. | What percentage of the total orders (in monetary terms) did the
orders via EDI or networks other than Internet represent in 2003? %
(estimate in %)
D4. | What percentage of the total turnover (in monetary terms) did the
sales via EDI or networks other than Internet represent in 20037 Yo
Module E: Confidence building practices for internet-commerce
E1. Does your enterprise use one of the following practices and
. . . . Yes No
informs about this on its website?
a) Trustmarks - _
b) Alternative dispute resolution mechanisms (resolution via an
impartial outsider)
c) Customer service/ complaints mechanisms . .
Module F: Barriers to Internet sales
F1. How important in your opinion were the following in limiting most very of some of no
sales via the Internet? important | important | importance | importance
Please indicate using the following scale of importance:
(Muttiple choice)
a) Products / services of enterprise not suitable for sales by the _
internet ]
b) Customers or other enterprises not ready to use sales via _ -
Internet - -
¢) Security problems concerning payments L - 3
d) Uncertainty concerning legal framework for Internet sales . . - _
(e.g. contracts, terms of delivery and guarantees) - B
e) Logistical problems G -
f) Other (please specify ...)
Module X: Background information
X1. | Activity of the enterprise
X2. | Number of employed persons , 2003 (annual average)
X3. | Total orders of goods and services (in value terms, excluding
VAT)
X4. | Total turnover (in value terms, excluding VAT)




Module Z: General Information

Z1. | If you have any comments about the survey, please write down below:

Z2. | Name of the person who answered the questionnaire:

Position in the enterprise:

Telephone:

Fax:

E-mail:

Z3. Name of the person who completed the questionnaire:

Signature:

Date:

-6 -




Ap. Qak.: 5.27.06.31 XTATIZETIKH YITHPEXIA

1444 AEYKQXIA

AKPQY EMHIZTEYTIKO

EPEYNA XTH XPHXIH TEXNOAOTIQN
IHAHPO®OPIKHX KAI EINKOINQNIQN

XTA NOIKOKYPIA 2005

LTOIXEIA NOIKOKYPIOY:

1. Teoypaeiwog Kodikds: ...............

o

Kodikdéc Evoplag: ..o

Anoypa@kd Tunque: ...

'.z>w

AvEwv ApBpdc Nowkokupiov: .......

wn

AebBovony: ..o

Afpog/ Kowomnta: ...ooovveviennn.

Evoplo: oo

Emapylo: oo

© ® 2 o

Tayvdpoukodg Kodkog:...............

10, TNAEQOVO: wooeieiiee e

ENHMEPOTIKEY. IIAHPO®OPIEY:

1. Zxomdg g épevvag eival 1 GVAROYT oTorKEimV Yo TV TPOGPact Tmv vorkokvpiovy 6Tig Teyvolroyieg
Impogopikiig kat Enikowmvidy, o ¥pion TV NAEKTPOVIKGOY VTOAOYISTOV Kal TOV AWSIKTOOV, TOVg
LOyoug ypnoponoinong Tov Awdiktiov kat to Hiextpovikd Epndpro péow Awdiktoov.

2. H épevva kon ot minpogopieg mov {nrovvrar Pacifovrar ot pebodoroyia Kol TIg ARUITIGEL NG
Evponaixig Evoong.

3. H épevva dieEdyeton pe Paon tov mepi Etoatwotikig Nopo ap. 15(I) tov 2000. H mapoyn tov
Onrovpevev otoweiov gival VIOYPEOTIKY Kat KaAoOvVTaL 6cot meptinednkay 6to delypna g £pevvag va
CULVEPYAOTOVV UE TOVG UTOYPAPEIS TNG XTaTioTikig Y anpeciog.

4. Mpémel vo amavtnBovv 6Aeg o1 epOTHOELS pe KGO duvat axpifela. Av ta otoryein mov {nrodvrat dev
etval yvootd emakpiBeg, Tote va dobel 1 kadbtepn duvat) extipnon.

5. H Ztatiotik) Ymnpeoia vroypeodtot svueomva pe tov tept LTatiotikng NOopo vo tpicet To 6Totyeia
T omota Oo dmidoere g AKPQY EMIMIETEYTIKA. Ot anaviioels cug Ba ypnoiomomdoiv
AMOKAEICTIKG Kot HOVO Y10 OKOTOVG OTATIOTIKNG Kot Kavévag de Ba AGPel yvaon ToV UTOUIKOV 6Ug
otoveinv 00te Anudoia Apyl 00TE WIDOTNG.

b =
IT. Prarniong
Awvboviic ™
2TaToTIKN G Y mpeciag

PO,

Mdptiog 2005



2YNOEXH NOIKOKYPIOY

BAOMIAA
ONOMA DYAO EKMAIAEYZHE AZXOAIA EMAITEAMA
AJA 'y ETOZ FENNHZHZ MHNAZX (Trou £xel
(uixpo pévo) P OAOKANPOIBE] MEAOYE NEPIFPA®H KQAIKOE
: ot 31/3/2005)
01
02
03
04
05
06
07
08
09
10
KQAIKOIL EPQTHMATQON
BAGOMIAA
EKMAIAEYZHE AZXOAIA MEAOYZ
0=Aev 1= Ma@nTr¢, oTToudacTAG, QOITNTAS
TTapakohouBnae/
oAokARpwoE

karmroia BaBuida

1= Nnmmaywyeio

2= MigBwTog

2= Anportiké 3= AuToQTTaoXO0AOUNEVOG

3= lupvdaoio 4= BonBég oTnV OIKOYEVEIOKT)
EMXEIPNON(Xwpig apoiBn)

4= AUKEIO 5= Zrpanwng

5= KoAAgyio 6= Notkokupa

6= MavemoTiuio

7= Avepyog

7=MNavemoTAIO
(O1dakTOpIikd LbdVO)

8= Zuvraglouxog

9= Eicodnuariag

10= Avikavog yia epyacia

11= Naudi mou dev £xer Trdel akdpa CXOALIo

to
'




MEPOZXZ A": MPOXBAZH ZE EMNIAEFMENEZ TEXNOAOTIEZ NAHPO®OPIKHEZ KAI ENIKOINQNIOQN

A1,

Moia améd Ta TapakdTw SIaBETEl TO VOIKOKUPIO 0ag | KATTOIO aTTd Ta HEAN Tou OTRV
KaTolKia oag;

z
>

(@)

X

S I

a) TnAedpaon

Edv NAl 10 a) , uyAmmwg £€xs1 al) Aopugopikd “mdro” (satellite dish)

a2) KaAhwdiaki TnAedpacn (cable TV)

a3) WYnoeiakr tnAgdpaon (digital TV)

B) Kivntd mAfpwvo

y) Eav NAI 1o B), xivntd tnAépuwvo pe duvarotnta ouvdeong oto Aladiktuo (WAP, GPRS,
UMTS, kAT)

5) KovodAa nAsxtpovikwv Taixvidiwv  (Games Console)

€) MNpoowTrikd umohoyioTn ypageiou (Desktop)

a1) dopntd utroroyiaTr (laptop)

{) HAextpovikd utrohoyiot maAdung (Palmtop)

N I

O

n) Kavéva ammd 1a mo mavw

L]

A2.

Nai

[

Eotig A kdmol0 dAAO PEAOG TOU VOIKOKUPIOU oag EXETE TTpodofacn oTo
AiladikTuo amd TNV KAatolkia ocag, avefdptnTa amé TO €AV TO
XPNOIUOTTOIEITE;

Ox1

[]

MAyaive oto
— A5

Ag yvwpifw

]

MrAyaive oTo
— B1

A3.

Me 1TOIEC QTS TIG TTAPAKATW CUCKEUEG OUVBEeoTe 0TO AladikTuo aTTd TNV KATOIKIa OAg;

@]
x

a) lMpoowTtiké utroAoyiaTr ypageiou (Desktop)

B) Popnt6 uroroyioTtr (laptop)

y) HAektpovikéd umrohoyioTth maAdung (Palmtop)

0) Kivntd 1nAépwvo pe duvardtnta TpooBaong oto Aladiktuo (WAP, GPRS, UMTS)

£) TnAedpaon pe €1dikr) ougkeur] yia 10 AladikTuo (TT.X. wngiakn TnAedpacn)

o1) Kovooha nAektpovikwv Traixvidiwv (Games Console)

{) Me dAAn cuokeun

1

O O

n) At yvwpilw

A4,

Noioug TUTTOUG CUVBEONG GTO AIASIKTUO XPNGIMOTIOIEITE;

o
=

a) Modem (ocuvdeon pe o1abepr avahoyik ypauun) f ISDN

) DSL (r.x. aDSL)

y) AAAN olUvdeon supeiag dwovng (TT.X. KGAWdIaKH )

8) Kivnté tnAépwvo (WAP, GPRS kA1)

I =

.

(MRyaive oro — B1)

AS.

Moo eival o1 Adyol Trou dev éxete MpooBaon oto AladikTuo a1Té TNV KaToIKia oag;

@]
=

a) Exere mpdoBaon ato AladikTuo ammd KaTou aAAol

B) Ae B¢AeTe (01 TTANPOYOPIEG TTOU UTTAPYOUV aTO AladikTuo Bewpeite OTI €ival ETICAIES)

y) Ae xpeiddeote To AladikTuo (Bewpeite OT givat eiTe pry XpProIpo €iTe ur eviiapépov)

)
%)

To k60106 e€oTAIopOU Eivan wnAd

€) To k6oTog TpooRacng eival YnAod ( KOGTOG TNAEPWVIKAG oUvdeone K.a. )

o1) ‘EAAeiyn ikavoTATwv

() Zwpatikh avatnpia

n) Mpoowikoi Adyor i} Adyor acpahgiag TTpocwtTikwv dedopévwy

8) AAAog Adyog (kavévag aTTd TOUG TTIO TTAVW)

O <

I O

3.




O1 akdAoubeg epwTtioeig amreubivovral oTa dropa nAikiag 16-74 xpovwv

NPOZQMIKO EPQTHMATOAOTIO A/A ATOMOY:

MEPOLZ B": XPHLH YNOAOIIZTQN, TONOZ, ZYXNOTHTA XPHZHZ

B1. Néte Atav n TeAeutaia opd TTOU XPNOIPOTTOINGATE NAEKTPOVIKO UTTOAOYIOTH;
To TpwTo TPipnVo Tou 2005 []
Kata 1o xpovikéd didotnua Ampihiog — Aekéufpiog 2004 D Mryaive oTo - I
Mpiv Tov AtrpiAio Tou 2004 D MAyaive ato — I'1
Agv £XWw XPNOIPOTTOINCEI TTOTE NAEKTPOVIKO UTTOAOYIOTH D NAyaive oto — M
B2. Méoo cuxvd kard péoo 6po, Kard To TTpwTo Tpiunvo Tou 2005, XpnoiJoTToINCATE NAEKTPOVIKO UTTOAOYIOTH;
KdaBe pépa r oxedov kdbe pépa D
TouhayioTo pia gopd Tnv fdopdda (aAAG OxI KGBe pépa) D
TouAdxioTo pia popd 1o pfva (aAAd 6x1 kGBe eBdopada) D
AlyOTEPO OTTO Hia popd TO pRAva D
B3. Zt& TTola ATTO TA TTAPOKATW HEPN XPNOIMOTIOIRCATE NAEKTPOVIKO UTTOAOYICTH, KATA TO

TpwWTO TPipNVvo Tou 2005;

a) ZTnv Katoikia

) Znv epyaaia ( EKTOC KATOIKIAG)

y) 210 xWwpo ekmraidevong

8) Ze dAAn katoikia

£) Ze aAoug xwpoug (11.X., Eevodoxeio, acpodpouio, Internet café, K.A.m)

oo oyg
ooy




MEPGZ I'": XPHIH AIAAIKTYOY

NoTe ATAV N TEAEUTAIO YOPA TTOU XPNOIPOTTOIRCATE TO AIadiKTUO;

To mrpwTo Tpinnvo Tou 2005

Katd 10 xpoviko diaotnua Ampikiog — Aekéuppiog 2004

Mpwv Tov Atrpihio Tou 2004

Aev éxw xpnoigotromaosl moté 10 AladikTuo

1
{
L

[]
D Mryaive gto » 8
D NAyaive oto > A1

D Mnyawve 010 > E1

{password), PIN 1} yn¢iakni uroypaen (digital signature); |

2. Ndéco ouxva, katd péoco 6po, XPNOIPOTToIRoATE TO AladiKTUO, KATA TO TTPWTO TPiuNVo Tou 2005; “
|
T
i KaBe pepa 1y oxedov kabe pépa ( [ ] ‘
i } |
! |
TouAaxioTo pic popa Tnv eRdouada (ahAa oxI kabe pépa) l D }
} |
I ;
TouAaxioTo pia opd 1o unva (aAAG oyl kGBe Bdopada) } D ‘
| | |
. | -
E AyGTEPO ATTG pia YOPG TO YRvVa ! r ’
SR ] - _
r3 Ze Trola oMo TG TTAPOKATW MEPN Xpnoigomoinoare 1o AladikTuo, KOTd TO TPWTO | NAI OXI ‘
Tpipnvo Tou 2005 (giTe pe NAEKTPOVIKS UTTOAOYIOTH £iTe PE GAAa péoa); ; i }
T v — —
G} 2NV KATOIKIQ 0Qg L L g
Bi Zinv epyaoia ( EKTOC KATOIKIAG) I_} ! u t
] i = E
y) ZT0 ¥Wwpo ekTraidsuong L ! L ;
[0} Ze AAAR kaToIkia ‘ L] | L]
—
; &) ANAGU f L ; - j
‘ i - EK TWV OTTOIWY,
| ! . , l 1 o ;
| : €1) Ze dnuoéota BIBAI0BAKN | L L i
| | €2) & 1axudpopeio LJ - ‘
| \ ™ : {
E ! €3) 2¢& dnuooia utipeaia, dnuapxeio L :]
| - !
; i €4) Ze TOAMOTIKO 1) aBANTIKO OWiAo _j } L.__I :
I f ] —
] 1 £5) It Internet Café L ! L r
I i 5
! r4. H ouokeun ge TNV oTroia ouvdéeoTe 0To AIadiKTUO ATTO TO OTTITI TTPOCTATEUETAI ATTO! NAI oxI |
p - : |
i L . L L. 1 i 1
! Py TIodypapua eAeyxou v (antivirusy, i X e i
‘ H
! - :
I | ) Hardware nj software firewall: ] ‘ ]
| ! Eav 'Nai™ toaxaiiq 103
! TRYQVE 0T >[5
; y) At ywwwpidw LJ Mavaive cto > 16
- i
i 5. Eykotaotddnke A avaBaduioTnke KaTd 1o rpwTo Tpiunvo tou 2005; NA| % Oxl !
: (epthapyfaveral Kal N auTopaTn evnuépwaon) Z | Lo
- —
; 8. Kata 1o mpwro Tpipnvo Ttou 2005, kavarte xpnon online mioTtomoinong (online | NAI ; Ox!
[ authentication) oTo AiaSiKTUO yid TIPOOWTIKA XPAON, T.X. KwdIKG TpoéoRaong, | — ! ‘,__‘;
! i L ; L
! |
i

i




AOTOl XPHIHZ TOY AIAAIKTYOY

W

Fa TToIEG AT TIG TTAPAKATW SPaoTNPIOTNTEG XPNOIMOTIOICATE TO A1adiKTUO YIO TTPOCWTTIKA XPAON, KaTd TO

TTpwTO TPiUnvo Tou 2005;

Emikoivwvia

a) ATmooTeidate i AdBare nAekTpovikd pnvipara  (e-mails)

:

B) TnAepwvnoate 1 TapakoAoubBricare TnAs-cuvdidokeyn péow Tou Aladiktiou (video-
conference)

Y) AMAog Abyog (17.X. cugATnon peTagy xpnoTwyv Tou AladiKTuou K.a.)

O OO 8

OO o) &

On-line uttnpeoisc Kal avaliTnon TANPo@opIwyv

0) Avalntioarte TTANPOQPOPIES yIa TTPOIOVTA I} UTTNPEDiEg

£) Avalnmoarte TAnpogopics yia Tagidia kal karaAlparta

o1) Akouoarte padiopwvo/ TTapakoAoubricare web TnAsépaacn

{) Naitare A “kareBdaoare” (download) Traixvidia, €IKOVES ) HOUTIK

n) “KareBdoare” (download) Aoyiouikd (software)

0) AlaBdoare A "katefaoate” epnuepideg i TePIodikd

1} Avadntioarte epyacia rp oTeidare aitnon epyagiag

Oy oy oo o) g

OO ooy Oy oy o) 2

NapayysAia - MwAnon TPoidvVIwWY R UTTNPEOIWY, TPATTEJIKEC CUVOAAayEC

K) Aiektrepaiwoarte Tpamedikég cuvalAayEg péow AladikTuou

A) Kavare xprion GAAwY OIKOVOUIKWY UTTNPECIWV ( TT.X. ayopd HETOXWV)

L] 2

LN L) 8

p) Ayopdaoare/ rapayyeidate TpoidvTa 1) uTTnpeaicg ( EKTOG aTTO OIKOVORIKEG UTTNPETIES)

v) NMwARoare mpoidvia f TPooEEPATE UTTNPETIEG (TF.X. HECW TTAEIGTNPIACHWV)

i

L

YuvaAlAayéc ye Bnuooisc UTTNPETIEC

&) NaBare mAnpogpopieg ard 10T00eAIfEG dNPOCIWY UTTNPECIWY

o) “KareBaoate” (download) aitfoeig, BERaioeig, mMOTOTTOINTIKA K.A.TT

M) AtrooTeihaTe CUHTTANPWHEVEG QITACEIG, BEBAIIOEIG, POPOAOYIKEG DNAWOEIS K.A.TT

OOz

O =

YTnpeoiec EKITaideuonc

p) Avalntioare TAnpoopics TTou oxeTifovrar e KAmola emmionun Babpida exmaideuong
(11.X. OXOAcio, TTavEmOTANIO)

L1

%

o) Avalnmoare TTANPOYOPIES yIa TTPOYPARNATA UETEKTTAIdEUONG

T)  Avadntioarte TTANPOQoOpPIES yia GAAEC ekTTaIBEUTIKEG DPACTNPIOTATEG TTOU OXETI(OVTAl HE
EUKAIPIEG epyaaiag

A

L1

ApaoTnpidTNTEC OXETIKA YE TNV uyEia (IMepIAapBavovTal Kal auTé¢ TTou KAVATE Yid
GAAa HEAN TNC OIKOYEVEIOCG O0OC i @iAouc)

u) Avalntioate TTANpogopieg TTou OXeTiovTal PE TNV Uyeia (TT.X. KOKWOEIG, aoBéveleg,
diatpopn, BeATiwaon uyeiac)

@) KAgioare pavieou (on-line) pe kdmmolov yiarpd

X) Zntoarte (on-ling) cuvrayn amd yiarpd

y) ZntAcare (on-line) iatpikry cupBouAn amrd yatpd

OOt

OO )t




8. Kard tn didpkeia Twv TeAeutaiwv 12 pynvwyv (Atmrpidlog 2004 — MdpTiog 2005),
Xpnoiporroiwvrag 1o AladikTuo, QVTIHETWITIOOTE KATTOI0 aTTd Ta TTAPAKATW
TpoRBARpaTa ac@aleiag;

a) MpooBoAn amd 16 (computer virus), Pe OTTOTEAETUA VA XAOETE KATTOIO Sedopéva
N xpovo

B) XpHion mMOTWTIKAG i XPEWOTIKNAG KAPTAG JE aTTdTh

y) Kataxpnon Ttwv TpoowITIKWY oag OToIXEiwv TTou oTdAnkav péow Tou Aladiktuou

0) MapaAaPn avemBUPNTWY NAEKTPOVIKWY unvupdiwy (spam, unsolicited e-mails)

HIENEEEIEN
o oy g A

€) "AMNAo (Kavéva arrd 1a TFo TTavw)

ot) Kavéva D

MEPOZ A: IZYNAAAAIEZ ITO AIAAIKTYO: APAZTHPIOTHTEZ KAl EMIMOAIA

A1.  MNoérte ATav n TeAeutaia @opd TTou ayopdoarte N TrapayyeilaTe TPoidvra i utnpecieg amé 1o AladikTuo yia
TTPOOWTTIKA XpHon;

To mpwrto Tpiunvo Tou 2005 D
Kard 1o xpoviké didatnua Atrpihiog — AeképBpiog 2004 D
Mpiv Tov AtrpiAio Tou 2004
P D MAyaive oto —» A5
Agev éxw TTapayyeilel A ayopdot [] MAyaie oo —» A5
NAI oxi

A2a. Ti eidoug TTPOTOVTA I} UTINPECIEG TTAPAYYEIAATE VIO TTPOCWITIKOUG Adyoug, HETw Tou
AladikT00U Toug TeEAeuTaioug 12 purAveg (Atrpidlog 2004 — MdpTiog 2005) ;

a) Eidn Alatpogng

B) Eidn voikokupiol (€A, Traiyvidia, KATT.)

y) Tawicg og DVD, Bivreo 1) /kar pouaixr) o CD 1y oe nAeKTpOVIKO apyEio

0) BiBAia, TTepiodixd, e@npepideg, UAIKO NAEKTPOVIKAG HABnoNng

€) Eidn évduong, aBANTIKA €idn

oT) Aoyiopikd yia nAekTpovikd utrohoyioT (software) ( TepiAaufdvovial kar Ta
nNAekTpoviKd Traixvidia (video games))

{) EZomAhiopog nAektpovikoU umroAoyioti  ( €€aptApaTta avaBdduiong TT.X. WvAun,
OKANPOS BioKOG, KAPTES YPAPIKWV)

n) HAekTpovikdg eEotTAMioudG (TF.X. KAUEPES, HEYAQWVa)

0) Ayopd pETOXWV, OIKOVOUIKEG UTINPETIES, aOQAALIEg

1) Tagidia , eloimpia, evodoyeia

k) Elomnpia yia ekdnAwoelg (cuvauAieg, BeaTpikég TTapacTdoeig K.A.1T.)

A) Tuxepd maixvidia ( Aaxeia, oToixnuara)

O OO O ooy o) oo o) gy o4
L OO oy oy O O o) Oy O oy e

) “AMa

[ Av *val” oTig katnyopieg Y), &) ) oT), Tiyaive oTnv epwtnon A28, dIagopeTIKa TTAYaIVE oTnv £pwrnon A3 ]
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A2B.

A6 ta mTpoidvra Trou Trapayyeilate amd To AiadikTuo, Trold amd TA TTAPAKATW
mapadoébnkav i avaBabuiornkav on-line (“karéBnkav”’ (downloaded) amdé TO
AiadikTuo 1 atré mpooBaon ot lotooeAideg);

NAI

(9)4]

a) Tawieg oe DVD, Bivteo, pouaixi oe CD 1) o€ nAekTpovikd apyeio
f3) BiBAia, Tepiodika, epnuepideg, UAIKO NAEKTPOVIKIG EKHABNONG

y) Aoylopiko yia nAektpovikd utrodoyioTr (software) ( mepidapBdvovial kal Ta
NAEKTPOVIKG TTaixvidia (video games))

O OO

O U

A3.

‘Exete ayopdoei A wapayyeiAel Tpoiovra péow Tou AladikTiou amré:

NAI

(0)(

a) Epmdpoug Toug otroioug EEpaTe eKTOG AladikTlou ( kardaTnua, katahdyoug)

B) Epmopoug mrou Epare atro 1o AladikTtuo ) Bprikate o1o AladikTuo

A4.

Ti wpoBAfuaTa avrigeTwITicare Otav ayopdoare/ Trapayyeilate mpoidvia n
UTTNPECIEG péow TOU AiadikToou TOUg TeEAguTaioug 12 HAVEG
(AtrpiAiog 2004 — MdpTiog 2005);

a) Auokohia oTnv eEeUpeTN TTANPOPOPIWV OXETIKA HE TIG EYYUAOEIS

B) O xpovog rapadoong ATav HEYAAUTEPOG ATTO TOV OVAYPAPOPEVO

y) To ko6oT0G TTapddoong ATav HEYAAUTEPO aTTd TIG avaypa@OUEVES TIHEG

0) H teAikn TipA ATav wnAdTEPN ATTO TNV avaypapopevn

¢) Mapadoon AGBog TTpoidbvTwy

o1) MNapadoon KaTeoTPAPPEVWIV TTPOTOVTWY

{) 'EAAEIyn ao@AAiag Twy TTANPWHWY

n) AuokoAieg yia Tuxdv TTapdrrova Kal aTronuiaoEig

0) Kapia IkavotroiNTKh avTamokpion PeTd atmd ekOAAWGN TTapaTroOvVWY

) AAAG

O OOy L Oy o o oy e

DO o oy g oy oy o

K) Kavéva

MAyaive oro —» E1

AS.

Moiol ATav o1 kupidTEPOl Adyol yia Toug oTroioug dev ayopdoarte/ TrapayyeiAare
TIPOIOVTA 1 UTTNPECiEG, a1Td TO AIadiKTUO YIa TTPOCWITIKA XPAON TOUG TEAELUTAIOUG
12 priveg (AtrpiAiog 2004 — MdpTiog 2005);

z
s

(@)
x

a) Aev xpeIdoTnke

B) NpoTipdre va BAETTETE TTPWTA TG TTPOIOVTA aTTd KovTd, BEpa cuviABeiag

Y) EAAeyn ixavotTwy

8) Ta mwpoidvra gival TTOAU akpIfd

£) O xpovog mapadoong Twv TTPOIGVTWVY gival TTOAU PeyAAog

o1) Eivar ap@ifoin n rapahafn Twv TPoidviwy GT0 OTTITI

{) Ofpa ao@ahkeiag. Zag avnouxei va BIVETE Ta OTOIKEIQ TNG TTICTWTIKIG 0ag KAPTA PEOW
Tou AladIKTUOU

n) Zag avnouyei va JIVETE TA TTPOCWITIKG 0AG OTOIXEIa PEGW Tou AIGdIKTUOU

6) Ymapyxel €AAsiyn epmmotoolvng OXETIKA e TV TapaAafn 4 v emoTtpogn Twv
TPOIdVIWY

1) Agv EXETE KAPTA TTOU VA 0AG ETTITPETTE VA TTANPWVETE PECTW AladIKTUOU

k) H 1axutnra ouvdeong oto AladikTuo givar apyn

A) AAAog

OO0 OO O 0o 0oy ot

OO O o) O |0y yaaid o




MEPOZ E": E-SKILLS

E1.

NoéTe ATav n TeAeuTaia Popd Tou TOXATE EKTTAISEUONG (VIA TOUAAXIOTOV 3 WPEG) OTN XPAON NAEKTPOVIKWV

UTTOAOVYIOTWV;

To pwrto Tpiunvo Tou 2005
Kard 1o xpovikd didotnua Atrpihlog — Aekéuppiog 2004
Metagu 1 kai 3 xpovwv (Mdpriog 2004 — MdpTtiog 2001)

Apiv amd tov MdpTio Tou 2001

Aev €xw TUXEI TTOTE eXTTAIDEUONG

L]

O OO

E2.

MNoieg atréd Tig akdAouBeg dpaoTNPIOTNTES, OXETIKEG HE NAEKTPOVIKOUS UTTOAOYIOTEG,
é€xeTe di1egayer;

z
>

o)
=

a) XpNOIMOTTOIWVTAG TO TTOVTIKI, TpEEaTE TTpoypduuaTa 6w 1o Internet browser ) Tov
eme€epyaoTn kelyévou (word processor)

B) Avmiypdware (copy) rj petakivijoare (move) apxeio (file) i dkeAo eyypdowv (folder)

y) Avtiypdypare (copy), €TIKoAANcaTe (paste) f petakiviioarte (move) TAnpogopicc o€
£yypaga

0) Kavare apiBuntikoug utroAoyiopoug (TpdoBeon, agaipeon, ToAAamAaciaopd n
diaipeon) og @UAAO epyaciag (spreadsheet)

£) Zupméoare apyeia (compressing files)

oty [pdyare KAmol0  TIPOYPAUUA  Xpnolgotroiwviag  €EeidIKEUPEVn  yYAwoaoa
TTPOYPAUUATIOHOU

o o a|o o

0 OO

{) Kavéva amd ta mo Tavw

E3.

Moieg amd 11§ akSAouBeg dPacTNPIGTNTEG TTOU aopouv oTo AladikTuo €xeTe die§ayer;

z
>

@]
=

a) Xpnoigotroimoate unxavr avalfiTnong yia va eVTOTCETE TTANPOQOpIES

B) Atrooteihate nAekTpovikd pnvopara (e-mails) pe guvnuuéva apxeia (apxeia kelpévou,
PWTOYPAPIES, KATT)

y) AmrooTeiharte pnvopata oe chatrooms, e@nuepideg r o€ online cugiTnon idewv

0) Xpnoipotroiioare 1o AiadikTuo yia va KAveTe TNAEQWVALATA

€) AvtaAAGEeTe Taivieg, HOUOIKRA, KATT, pE GAAOUG UTTOAOYIOTEG

ot) Anpioupynoarte lotooeAida

Lo ooy 0o

O o oy O

{) Kavéva ato ta o Tavw

E4.

Mol i TWE ATTOKTACOTE TIG IKAVOTNTEG YIO VO TIPAYHATOTIOIEITE TI§ MO TTAVW
SpacTnpIoTNTEG;
(H epwtnon E4 amavrdral av emAfynke otnv epwinon E2 A E3 £oTw éva “Nai’)

z
>

o
P

a) Emionpo ekmraideuTikd 18pupa (OX0ALi0, KOAEYIO, TTAVETTIGTIHIO)

B) Exmaideutik@ ocepivapia ge kévipa exkmaideuong yia evihikeg (amd Ok oag
TpwTtofoulia kal 60X Tou epyodoTn Gag)

y) EmayyeAparnikd exmauideuTikd oepivapia (ereidn 1o {ATnoe o £pyodotg oag)

8) Autodidaktog ard BiBAia, cd-roms, KATT.

€) AutodidakTog ammod guTreIpia

o1) BonBeia (avemionua) amd cuvadEAPous, ouyyeveis, Giloug

{) Mg aAho Tpotro

OO0 L) O o

O ooy ooy O

_9.




AOIOI MOY AEN ETNE YYNENTEY=H ME TO NOIKOKYPIO

1. ToO VOIKOKUPIO QPVEITA! VO GUVEDRYOGTE ...t ees e D
2. To voikoKupid atrouCIAZEl i HEYAAO XPOVIKO DIGOTIHO. ..ooier e [:]
3. TO OTTTE XAAGOTIKE oo eet e ettt D
4. TO OTTTI EIVAI KEVO. ..ottt e D
5. To OTTiTI KATOIKEITAI TTPOCWEIVA atTd GTOUA TTOU £XOUV TN KOVIUN KATOIKIQ TOUG AAAOU. ... D
6.  To OTIiTI XPNOILOTIOIEITA! YIA GAAOUG OKOTTOUG, EKTOG KATOIKNONG..cvvviieiviivie e D
7. TO OTTITE BEV EVTOTTIOTIIKE . ettt D
8. AAAOG AOYOG (DNAUIOTE) ...ttt D

[ENIKEZ MAPATHPH3EIZ:

2 TOIXEIA ANNOTPADEA:

OVOUA ATTOYPOAPED. oieiiiiiiiiiiiiiiiiiiiieiiiier e

KwdIKOC amoypa@eéa: ................

HUEPOUNVIA GUVEVTEUENG: ...oiviiiiiiieeee e
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CTAE STATISTICAL SERVICE
1444 NICOSIA

File No.: 5.27.06.31 @/

CONFIDENTIAL

SURVEY ON ICT USAGE'IN HOUSEHOLDS

AND BY INDIVIDUALS 2005

HOUSEHOLD DATA:

1. Geographic code: ......................
2. Quartercode: ...,
3. Enumeration block: ...................
4. Household serial number: .............
5. Address: ..o
6. Community/ Municipality: ..........
7. Quarter:..........iiii
8. District: ...
9. Postcode:.........ooiiiiiiiii

GENERAL INFORMATION:

1. The aim of the survey is to collect data on the access to selected IC technologies, use of computers
(location, frequency of use, activities), use of the Internet and Internet commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The provision of information is compulsory and everyone included in the sample should cooperate with
the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best possible answer should be provided.

5. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as strictly confidential. Your
responses will be used solely for statistical purposes.

‘ [ )
. ’ -
N l
/ ) Loree " L

{
P Phlllp 1des
Directo
Statistical Ser\ ice

March 2005
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MODULE A: ACCESS TO SELECTED IC TECHNOLOGIES

Al Does the household or any of its members have access to any of the following at
home? YES NO
a) TV l___] D
If yes to a) , does the household have a1) satellite dish D D
a2) cable TV D D
ald) digital TV D D
b) Mobile phone [:l D
¢) fyestob), internet enabled mobile phone (WAP, GPRS, UMTS, etc.) D D
d) Games console D D
€) Desktop computer D D
f) Portable computer (laptop) D D
g) Handheld computer (palmtop) D D
h) None of the above D
A2. Does any member of this household have access to the Internet Yes No Do not know
at home, regardless of whether it is used? D D D
Goto —» A5 Go to — B1
A3.  On which of these devices is the Internet accessed at home? YES NO
a) Desktop computer D D
b) Portable computer (laptop) D D
¢) Handheld computer D D
d) Internet enabled mobile phone alone (WAP, GPRS, UMTS, etc) D D
e) TV set with specific Internet device (e.g. digital TV or set top box) D D
f) Games console D D
g) Other means (i.e. none of the above) D D
h) Don't know l___]
A4. What types of Internet connection are used? YES NO
a) Modem (dial-up access over normal telephone line) or ISDN D D
b) DSL (e.g. ADSL, SHDSL, etc) ] L]
¢) Other broadband connection (e.g. cable, UMTS, etc) D D
d) Mobile phone over narrowband (WAP, GPRS, etc.) D D
(Go to - B1)
A5.  What are the reasons for not having access to the internet at home? YES

a) Have access to Internet elsewhere

b) Don’t want Internet (because content harmful, etc)

c) Don't need Internet (because not useful, not interesting, etc.)

d) Equipment costs too high

e) Access costs too high (telephone, etc.)

f) Lack of skills

g) Physical disability

h) Privacy or security concerns

i) None of the above, but other

] O

o O =




The following questions are directed to individuals (16 — 74 years old)

PERSONAL QUESTIONNAIRE S/N OF THE MEMBER:

MODULE B: USE OF COMPUTERS LOCATION, FREQUENCY OF USE

B1.

When did you most recently use a computer?

The first quarter of 2005

During the period April — December 2004 Goto > C1

Before April 2004 Goto — Ct

OO0

Never used one Goto — C1

B2.

How often on average have you used a computer during the first quarter of 20057

Every day or almost every day
At least once a week (but not every day)

At least once a month (but not every week)

oo

Less than once a month

B3.

o

Where have you used a computer during the first quarter of 20057 YES N

a) Athome

b) At place of work (other than home)

c) At place of education

d) At another person’s home

HE .
O ot

e) Other (e.g. hotel, airport, internet café, etc.)




MODULE C: USE OF THE INTERNET

C1.

When did you most recently use the Internet?

The first quarter of 2005

During the period April — December 2004

Before April 2004

Never used it

OO0 o O

Goto > C8

Goto » D1

Goto - E1

C2.

On average how often did you use the Internet during the first quarter of 2005?

Every day or almost every day

At least once a week (but not every day)

At least once a month (but not every week)

Less than once a month

O OO

Cs.

Where have you used the Internet during the first quarter of 2005 (using a computer or
any other means)?

<
m
w

=z
(@]

a) At home

b) At place of work (other than home)

¢) At place of education

d) Atanother person’s home

e) At other places

Of which,

e1) Public Library

e2) Postal Office

e3) Public Office, town hall, government agency

e4) Community or voluntary organisation

e5) Internet Cafe

L O ooy oy oy o oy

OlO|O|/g0) (|80 a0

C4.

Is the device you use to access the Internet at home protected by:

YES

a) a virus checking program?

b) a hardware or software firewall?

If yes to a and/ or b, Go to —» C5

c) don't know

[

Goto—> C8

C5.

Has it been installed or updated during the first quarter of 2005 (incl. automatic
updating)?

YES

]

NO

]

C6.

During the first quarter of 2005, have you used online authentication on the Internet
for private use, such as a password, PIN or digital signature?

YES

[]

-5-




PURPOSE AND NATURE OF ACTIVITIES ON THE INTERNET

C7. For which of the following activities did you use the Internet during the first quarter of 2005 for private purpose?

Communication

NO
[

a) Sending / receiving e-mails

b) Telephoning over the Internet / Videoconferencing

ulinli=lF:
Ol O

c) Other (use of chat sites etc.)

Information search and on-line services YES

d) Finding information about goods or services

e) Using services related to travel and accommodation

f) Listening to Web radios / watching web television

g) Playing or downloading games, images or music

h) Downloading software

i) Reading or downloading online newspapers / news magazines

HiENEEEEN
L O oy oy ) 8

j) Looking for a job or sending a job application

Ordering and selling of goods or services, banking YES

k) Internet Banking

L
[ ]] 8

I) Other financial services (e.g. share purchasing)

m) Purchasing / ordering goods or services (excl. shares / financial services)

|
|

n) Selling goods or services (e.g. via auctions)

Interaction with public authorities YES

0) Obtaining information from public authorities web sites

p) Downloading official forms

L O
L1 O )8

q) Sending filled in forms

Training and education YES

]
(18

r) Formalised educational activities (school, university etc.)

s) Post educational courses

I
A

t) Other educational activities related specifically to employment opportunities

z
o

Health related activities {(including on behalf of other family members or friends) YES

u) Seeking health-related information (e.g. injury, disease, nutrition, improving health, etc)

v) Making an appointment online with a practitioner

w) Requesting a prescription online from a practitioner

O O O O
OO

x) Seeking medical advice online from a practitioner




C8. In the last 12 months (April 2004 — March 2005), have you encountered any of the YES N
following security problems through using the Internet?

o}

a) Computer virus resulting in loss of information or time

b) Fraudulent payment (credit or debit) card use or any other financial problem

¢) Abuse of personal information sent on the Internet

d) ‘Spam’ — unsolicited e-mails sent to you

L O O ) O
OO Oy a

e) None of the above, but other

f) None at all D

MODULE D: INTERNET COMMERCE DETAILS: ACTIVITIES AND BARRIERS

D1. When did you most recently buy or order goods or services for private use over the Internet? m
{excluding financial investments)

The first quarter of 2005 D
During the period April — December 2004 D
Before April 2004 [] Goto - D5
Never bought or ordered D Goto —» D5
D2a. What types of goods or services did you order over the Internet for private use in the
last 12 months (April 2004 — March 2005)? YES NO

a) Food / Groceries

b) Household goods (e.g. furniture, toys, etc)

¢) Films, music (DVD, Video, CD)

d) Books / Magazines/ Newspapers/ E-learning material

e) Clothes, sports goods

fy Computer software (incl. video games)

g) Computer hardware (memory, hard disk)

h) Electronic equipment (incl. cameras, speakers)

i) Share purchases / Financial services/ Insurance

j) Travel and holiday accommodation

k) Tickets for events

I) Lotteries or betting

L g o Oy oy o oy oy Oy L o)
LI OO O Oy oy o O oy Oy Oy g

m) Other

[ If "yes” to categories c), d) or f), go to question D2b, otherwise go to question D3 ]




D2b. Of the products which you ordered over the Internet, were any of the following

delivered or upgraded on-line (downloaded from the Internet or accessed from
websites)?

YES

NO

a) Films, music
b) (Electronic) books, magazines, newspapers, e-learning material

c) Computer software (incl. computer and video games and software upgrades)

OO O

D3. Didyou buy or order goods over the Internet from: YES NO
a) Retailers known from outside the Internet (physical store, catalogues) D D
b) Retailers known from the Internet or found on the Internet D D

D4. What problems have you encountered when buying / ordering goods or services YES NO
over the Internet in the last 12 months (April 2004 — March 2005)?
a) Difficulties in finding information concerning guarantees D D
b) Speed of delivery longer than indicated D D
c) Delivery costs higher than indicated D D
d) Final price higher than indicated D D
e) Wrong goods delivered D l—___]
fy Damaged goods delivered D D
g) Lack of security of payments D D
hy Complaints and redress were difficult D D
i) No satisfactory response received after complaint D D
j) Others D [___]
k) None

Go to —» E1
D5. What were the main reasons for not buying / ordering any goods or services for

your own private use in the last 12 months (April 2004 - March 2005)?

YE

7

=z
O

a) Have no need

b) Prefer to shop in person, like to see product, loyalty to shops, force of habit

c) Lack of skills

d) Too expensive

e) Too long delivery times

f) Problematic to receive ordered goods at home

g) Security concerns, worried about giving credit card details over the Internet

h) Privacy concerns / worried about giving personal details over the Internet

i) Trust concerns / concerned about receiving or returning goods

j) Don't have a payment card allowing to pay over the Internet

k) Speed of the Internet connection is too slow

l) Other

O] O OO | OO o o oy oy oy o

O O O O O D) O D o o e o




MODULE E: E-SKILLS

E1.

When did you last take a training course (of at least 3 hours) on any aspect of computer use?

The first quarter of 2005

During the period April — December 2004

Between 1 and 3 years ago (March 2004 and March 2001)

More than 3 years ago (Before March 2001)

Never taken one

I I N A I

E2.

Which of the following computer related activities have you already carried out?

a) Using a mouse (or other pointing device) to open programs (e.g. Internet browser,
word processor etc.)

b) Copying or moving a file or folder

¢) Using copy and paste tools to duplicate or move information within a document

d) Using basic arithmetic formulas in a spreadsheet

e) Compressing files

f) Writing a computer program using a specialised programming language

Chop oy o) o

o oy a4y o

g) None of the above

E3.

Which of the following Internet related activities have you already carried out?

=<
w

E

4
O

a) Using a search engine to find information

b) Sending e-mails with attached files (documents, pictures, etc.)

c) Posting messages to chatrooms, newspapers or an online discussion forum

d) Using the Internet to make telephone calls

e) Using peer-to-peer file sharing for exchanging movies, music, etc.

f) Creating a web page

OO oy o 4

O O O Oy

g) None of the above

E4.

Where or how did you obtain the skills to carry out these activities?

(E4 should be answered if there is at least one ticked option in questions E2 or E3)

YE

wn

4
O

a) Formalised educational institution (schools, college, university)

b) Training courses in adult education center (but not on the initiative of your employer)

c) Vocational training courses (on the demand of the employer)

d) Self-study using books, cd-roms, etc.

e) Self-study in the sense of learning-by-doing

f) Informal assistance from colleagues, relatives, friends

g) Some other way

L O Oy O oy o

L O O O oo




REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

1. The household refuses to COOPErate........ ... .o D
2. The household is absent forlong period............c.i iy L]
3. The house has been demolished...............cii ]
4. ThE NOUSE IS MDY . ottt e e D
5. The house is inhabited temporarily by foreigners who live permanently in other place....... [_—_]
6. The house is used for NON hOUSING rEaSONS......... it D
7. Thehouse can NOt be [0CAtEA. ... ...t D
8. Other reasons (SPECIY): .. oot ]
NOTES

ENUMERATOR'S INFORMATION:

Enumerator's Name: ..o

Enumerator's code: ................

Date of the interview: ...,

10 -
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Ap. Duk.: 5.27.06.31 NN ETATIZTIKH YITHPEXIA
ho @) 2TAl 1444 AEYKQSIA
AKPQY EMUIETEYTIKO

EPEYNA XTH XPHXH TEXNOAOI'TQN
ITAHPO®OPIKHX KAI EHHIKOINQNIQN

2TA NOIKOKYPIA 2004

ZTOIXEIA NOIKOKYPIOY:

1. Teoypapog Kodkag: ..o ‘

ro

Kodwog Evoplog: ...

Anmoypa@cd TR oo,

(9]

4. Avlov ApBuog Nowkokvplob: ...

N

AEOBOVON: L

6. Anpod/ Kowomnto: ..o,

7. Evoplo: oo
8. Emapyla: ..o
9. Tayvdpopkdc KOdMKAG:.......eeeee. ‘ <

10, TMALQOVO: i ]

ENHMEPOQTIKEY ITAHPO®OPIEX:

I. Zromog g Epevvag etvat 1) GLAAOYN GTOYEIV Yol TV TPOSPUGT) TV volKoKLpidy 6Tt Teyvoroyieg
[inpogopixig kat Emkovevidv, o1 xp1on TV NAEKTPOVIKOV DTOAOYIGTGY KUl TV AuSIKTHOL. TOVS
Loyovg ypnoulomoinomng Tov Awdiktvov Kut to Hiextpovikd Eundpro pése Awdiktoov.

2. H épeova kot ot minpogopieg mov {nrovviar Pacilovrat ot webodoroyie KUl TI ATUITGER TG
Evponaixg Evoong.

3. 1 épevva Se€ayerar pe Paon tov mept Ztatotwang Nopo ap. 15(1) tov 2000. H mapoy) tov
CNTOVHEVOV CTOEIOV £IVUL DTOYPEMTIKY Kol KAAODVTOL 0601 TEP@Kuy 0To delypa g £pevvug vu
CUVEPYUGTODV [IE TOVG UOYPAPELS TG ZTaToTIKNG Y Tpesiag.

4. Tlpimer va amavinBody Oleg o1 epmtijoets le kGbe duvat axpifela. Av ta ototyeia mov {nrodvtat dev
etvat yvootd emarkpee, tote va dobei 1) kadbepn duvar] extipmon.

5. H Zratiotk) Ympeotia vroypeovtat cOpgova pe tov tepi Ltatiotikiis NO1o vo Tpioet To 6Tolyeid
e onole O oniocete og AKPQY EMHIIXTEYTIKA. Ov amaviiicels oug Bu ypnoyonombovy
QTOKAEIOTIKA KOl HOVO Yl OKOTOVG OTUTIOTIKNG Kot Kavévag de Do AGRel yvOON TOV GTOKOV 6Ug
otoyelov ovte Anpdoia Apyry ovte o,

—_—
e /',,;;71“"/5
-/\C__,/!' ; .
[1. Granmiong
Agvbovmg ™
Stonioting Ympeoiug
15 Arpiiiov, 2004,
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MEPOZ A": NMPOXIBAZLH LE ENIAETMENEXZ TEXNOAOTIEX NAHPO®OPIKHZ KAI ENIKOINQNION

A1,

A100£TE1 TO VOIKOKUPIO O0g TTROORAON TE KATTOIA ATTO TO TTAPAKATW;

z
>

®]
x

a) Kivnté tnAépwvo e duvartdtnta ouvdeong oto Aiadiktuo/ Kivntd TNAEQWVO TUTTOU
Communicator

B) Kivnto TnAépwvo xwpic duvardinta cuvdeons 010 AladikTuo

TnAedpaan

Edv NAl 10 y), pNmmwg £xel:

y1) TnAedpacn pe dopupopikd «miaro»  (Satellite dish)

y2) KaAwdiakn TnAedpaon  (Cable TV)

0) KovooAa nhekTpovikwv Traixvidiwv  (Games Console)

£) TMpoowtrikd nAekTpovikd uttodoyioth (Personal Computer) (mepiAappdvovial kal ol
0pNTOi UTTOAOYICTEQ)

T O I

oT) HAekTpovix6 utroAoyiatr TaAdung (Palmtop)

[]

A2.

P . . . . . Nai
Eoctig ] kamTrol0 AAAO HEAOG TOU VOIKOKUPIOU O0G EXETE SUVATOTNTA D

wpodéoRaong orto AiadikTuo aTrd TNV KATOIKIO COG;

(AveEdpTtnTa amrd 10 €AV TO XPNOILOTTOIEITE)

S || | | O

MAyaive
oT10->A5

Age yvwpifw

[]

MRyaive
010 -»>B1

A3.

Me troieg amméd TIG TTAPAKATW CUCKEUEG oUvEEeaTe O0TO AladikTUO ATTO TNV KATOIKia CAg;

z
>

O
=

Q) XT0V TTPOOWTTIKG NAEKTpoviKG UTToAOYIOTH (TTEpIAauBAvovTal Kal 01 opNnToi UTTOAOYIOTEG)

B) Zrov NnAEKTPOVIKO UTTOAOYIOT TTAAQENS

Z1nVv TNAedpaon pe e1dikr guokeun yia 10 Aiadiktuo

0) Z10 kivnTé TNALYwvo (WAP, GPRS, UMTS)

£) TNV KOVOOAQ NAEKTPOVIKWY TTAIXVIOIWV

arT) 3¢ dAAn cuokeun

I O O

{) Ae yvwpilw

N O

A4,

Moioug TUTTOUG CGVdEONG OTO A10SIKTUO XPNOIUOTTOIEITE;

a) Modem (ouvdeon pe oTtaBepr avaAoyikn ypaupn)

ISDN

y) DSL (xDSL, ADSL, SDSL etc) < 2Mb/sec

5) DSL (xDSL, ADSL, SDSL etc) = 2Mb/sec

€) AMN oUvdean eupeiag Lwvng (11.x. KaAwdiakn )

at) Acupparn  (11.X. Sopu@opIkr, KIVITO TNALQWVO)

LI O 2

O

(Mnyaive oto —» B1)

NPOZQMNIKO EPQTHMATOAOTIO AJA ATOMOY

O1 akdAoubeg epWTROEIG ATTEVBUVOVTAI OTO dTOHO NAIKiOg 16-74 Xpovwv

A5.

MNoios eivar o1 kupidTepol Adyol TTou dev éxete pooPaon ovo Aladiktuo amd TNV
KAToIKia oag;

a) Exete rpdoBaocn o1o Aladiktuo atmd KATTou aAAou

B) Ae BéAeTe (01 TTANPOYOPiEG TTOU UTTdpYOoUY oTo AtadikTuo €iTe Oe oag eival XpProIUEG, €iTe
Bewpeite O gival EMIZAMIES)

To k6oT0¢ e€otrAIgPOU gival uynAd

0) To KOoTOG¢ TPOCRaonG eival UYPNAS ( KOOTOG THAEPWVIKIG OUVOEDNS K.O. )

£) ‘EAAayn ikavotitwyv

OT) ZwpaTiki avarnpia

) MpoowTTikoi Adyol 1] Adyol ac@QaAeiag TPOoWITIKWY SeDoPEVIWV

N O O =

O I I
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MEPOZX B": XPHEZH YIMOAOTIZTQN, TONOZ, ZYXNOTHTA XPHIHX, APAZTHPIOTHTEL

B1. [oT1e fTav n TEAEUTAIO QOPA TTOU XPNGIPOTIOICATE NAEKTPOVIKO UTTOAOYIOTH;
To TrpwTo Tpiunvo Tou 2004 D
Kard To xpovikd didotnua Atrpidiog — Aeképppiog 2003 D
MAyaive oto ->B4
Mpiv Tov AtrpiAio Tou 2003 1} dev £xw XPrOILOTTOINTE! TTOTE NAEKTPOVIKS UTTOAOYIOTH D
MAyaive oto -1
B2. Méoo ouxvd, Kard TO TrpWwTo TPiunvo Tou 2004, XpNOILOTTOINGATE NAEKTPOVIKG UTTOAOYIOTH;
Kdabe pépa i oxedov kabe pépa E]
TouAdayioTo pia gopd Tnv eRdopudda (aAAG Ox1 kA8 pEpa) D
TouAdxioTo yia @opd To priva (aAAd 6x! kaBe eRdopada) D
AiyéTepo Qo [ia opd 1o univd D
B3. Z& mola a1md TA WOPOKATW HEPN XPNOINOTTOINCATE NAEKTPOVIKO UTTOAOYIOTH, KATd TO| NAI o
TTPWTO Tpiunvo Tou 2004;
a) 2TV Katoikia D D
B) Ztnv epyaaia ( EKTOG KATOIKIAG) D [___]
Y) 270 XWpPo ekmTaideuong D D
0) Ze aAAoug xwpoug (1m.x. ot oTrinia GAAwv atdpwy, Internet café, aepodpduia, Eevodoxeia D D
KA TT)
- e1dikdrepa
51) og omina dAAwv atdpwv ] L]
52) Internet cafeé [] []
B4. Tloigg amd Tig akOAoubeg SpacTnpIOTNTEG, OXETIKEG ME NAEKTPOVIKOUG  UTTOAOYIOTEG, NAI oxl
éxete Srefayel Toug TeAgutaioug 12 pRveg (Arpidiog 2003 ~ Mdptiog 2004) ;
a) XpNOIPOTIoWVTAG TO TTOVTIKI, TpEEaTe TTpoypdupata 6Twe 10 Internet browser ) Tov D [:]
eTeepyaoTh KelyEvou (word processor)
B) Avtiypdware (copy) f petakivijoare (move) apxeio (file) i edkeAo eyypdewv (folder) D l___]
y) Avtiypdware (copy), £mikoAARoate (paste) i yetakivioate (move) TAnpogopieg o€ I:] D
EYypaga
0) AtrooTeiAaTe NAEKTPOVIKO prjvupa (e-mail) pe ermiouvarTopeva apyeia (attachments) D D
¢) Kavare apiBunTiKous utToAoyiououg (TpoaBean, agaipean, TToAAaTTAaciacpd i didipeon) D D
o€ QUAAO epyaciag (spreadsheet)
oT) AnpioupyfAoare 1IoTooeAida (web page) i nAexTpovikn TTapouciacn (1r.x. ye 1o Power D D
Point)
{) Npawate KATTOI0 TTPOYPAN A XPNCIHOTTOIWVTAG £EEIBIKEUNEVN YAWOOQ TIPOYPORHATIONOU D D
B5. 'Exete TropakoAouBnoel  eKTTaIBeuTIKG  oepivdpla  (Sidpkelag 3 wpwv 1 TTEPICOOTEPO), OXETIKA Mg

NAEKTPOVIKOUG UTTOAOYIOTEG; (MeptAapBAVOVTAI KAl TA EKTTAIBEUTIKG CEUIVAPIA OTO OXOALI0)

Nai, katd Tnv didpketa Twv TeAeuTaiwy 12 pnvwv (Atpiitog 2003 — Maprtiog 2004)
Nai, piv Tov Atrpidio Tou 2003

Oxt

]
]




MEPOLZ I": XPHZH AIAAIKTYOY

r. NoéTe ATav n TeAeuTaia popd TTou XpnotgotroiioaTe To AladikTuo;
To wpwro Tpiunvo Tou 2004 D
Kard 1o xpovikd didotnua Atrpidiog — Aeképppiog 2003 D
MAyaive ato —»M10
Mpiv Tov AtrpiAio Tou 2003 A dev £xw xpnoipotromoet oté 1o A1adikTuo D
—>TEAOZ
SYNENTEYZHZ

ra. Nooo cuxvd, katd pEoo Opo, eixare TIpoofacn oTo AIadikTuo, KATA TO TTPWTO Tpipnvo Tou 2004;

KaBe pépa ry oxedov kabe pépa
TouAdyioTo pia @opd Tnv eOouada (aAAa dxi kaBe pipa)
TouAdyioTo dia @opd 10 pRva (aAAd 6xt kaBe e3doudda)

O

AlyoTepO amod pia Qopd 10 PAva

3. Xe 1moia amd T WAPOAKATW HEPN Xpnoipomoioare 1o AladikTuo, Katd To TIPWTO)
TpipuNvo Tou 2004 (€iTe HE NAEKTPOVIKO UTTOAOYIOTN EiTE pE GAAa péaa);

z
=
(@)
=

a) ZTnv katoikia

) Ztnv epyagia ( EKTOS KATOIKIAG)

y) 270 XWPO ekTraideuong

8) AAhoU

- £K TWV OTTOIWV

01) Ze dnuodoia BIBAIOBAKN

02) Ze raxudpopcio

03) Ze dnuooia uttnpeoia, dnuapyeio

04) Ze MOMTIOTIKO 1 aBAnTIKS SpIAo

05) Zt Internet Café

L O O O Chy g o ey gt
O O Oy ooy oy 1oy e g i

06) Ze yeiToveg, QIAIKG 1} CUYYEVIKG OTTITIO

r4. Mepirou méoeg wpeg Tn Pdopdda xpnoigorroifoare 1o AladikTuo KATG TO TTPWTO Tpiunvo Tou 2004, ite amd Ty
KATOIKiQ 00g EiTE ATTO KATTOU aAAoU (CUNTFEPIAQUBAVONEVOU KOI TOU XWPOU EPYATiag) ;
(TTAPOKOAW ONUEIWOTE TIC WPEG KATA TIG OTTOIEG KAVATE EVEPYN XPAON Kal X1 TIG wpeg oUvdeong)

Evepyn Xpion Aladiktioou £ 1 wpa
1 wpa < Evepyn Xprion Aladiktiou £ 5 wpeg

5 wpeg < Evepyn Xpnon Aiadiktvou £ 20 wpeg

NN

Evepyn) Xpion Aladiktiou > 20 wpeg

5. Kard 1o mpwTto Tpipunvo Tou 2004, sixate AdBet kKATTOI0 ATTO TA TTAPOKATW HETPA, TTOU NAI oxl
OXETIZOVTAl HE TNV aOQAAEIO TOU NAEKTPOVIKOU UTTOAOYIOTH) OOg;

a) EykaraoTioare mpdypappa eAEyxou «iwvy» (antivirus)

B) Evnuepwoare 10 urdpxov TTPOypaupa eAéyxou «iwvy (TTeprhapBaverar kar n autoyam
cvnpépwaon)

y) Kdavate xpnion online mototroinong (online authentication)yia mpdafBaon o€ 10T00eAIBEG
010 AadikTuo (m.X. xwdIKS TpooBaong (password), 1o PIN fj Tn wneiaxr) utroypaen (digital
signature))

L OO
L O O

0) Eykaraotrioare i avapabuicare hardware rj software firewall




AOT Ol XPHIHZ TOY AIAAIKTYOY

re. Mo Troigg améd TIG TTUOPOKATW JPACTNPIGTATEG XPNOIYOTIOINCATE YIa TTPOCWITIKA XpAon To Aladiktuo, KAaTd 10
TPWTO TPipnvo Tou 2004;

Emikoivwvia

a) AtrooTeihaTe i AGBaTte nAEKTPOVIKG pnvuparta  (e-mails)

B) TnAepwvrioare 1 TrapakoAouBnoaTte TnAe-ouvOIdoKEWn peow Tou AiadikTuou (video-
conference)

i
O] O O} &

y) ANAOG Adyoc (11.x. culriTnon petalu xpnoTwv Tou AladiKTdou K.a.)

On-line uTnpeoisg ka1 avalATnon TARPOPOpPIWYV

o
P

8) AvalntiioaTe TTANPOYOPIES yia TTPOIOVTA Kal UTTNPECieg

£) Avagnoarte TANpo@opieg yia Tagidia Kal kataAlpaTa

o1) Akouaare padidpwvo/ TTapakohoubBrjoate web TnAedpaon

{) MNaiare N popTwoaTe Traividlda, EIKOVES I HOUTIKN

n) ArlaBaoare ) popTwoare enuUePIdES 1) TTEpIOdIKA

L O D O U ) 2
Oy ooy d)

8) Avalntioare epyacia i oTeihaTe aitnon epyaociag

NapayysAia - MWANON TPOIdVTWY Kal UTTNPETIWY, TPATTEUKEC ouvaAAayéc

1) Tpatredikég ouvaAhayég

LI L 8
OO &

K) Kdvare xprion dAAwv OIKOVOUIKWYV UTTNPECIWY ( TT.X. ayopd HETOXWV)

A) Ayopaoarte/ Trapayyeidate TrpoidvTa ) uTrnpeoies ( EKTOG aTTO OIKOVOUIKEG UTTNPETIES)

i
1]

M) NwAnoate wpoidvTa 1 TPooPEPATE UTTNPETIES (TT.X. HECW TTAEICTNPIACHWY)

TuvaAAayéc pe dnuooiEg UTTNPETIEC

v) AdaBare TAnpogopicg atrd 1oTooeAIdEG DNPOTIWV UTTNPECIWY

) KateBaoare aimioelg, Befaiivoelg, TIOTOTTONTIKA K.A.TT

OO
) ] &

0) ATTooTeiAaTE CUPNTTANPWUEVES QITROEIS, BERBaIIOEIS, POPOAOYIKEG DNAWOTEIG KA.TT

Y1Tnpeoisc eKmaidsuonc oxi

L2
[]

) Avadntnoare TANpo@opicc Trou axeTilovral he KATola emrionun Babpida exraideuong (1m.x.
OXOAEI0, TTAVETTIOTIYIO)

p) Avadnmoarte TANPOYOPIES yIa TTPOYPARHaTa PeTEKTTAIdEUONG

o) Avalntioate TTANPOQYOPIEC yia AAAEG eKTTAIOEUTIKEG BPaCTNPIOTNTES TTOU OXETICOVTIQH LE
cUKQIpieg epyaaiag

1 & 0
[]

0
7. Xpnoipgotroifoate 1o AadikTuo yia QéuaTa OXETIKA ME TV Epyaoia oag, EKTOG TOU X!
XWPOU £pyaciag oag, KATA TO TTPWTO Tpiunvo Tou 2004; (1.X. ammd TNV KATOIKIa 0AG) D
MAayaive
ato ->I9
rs. MNa moieg SpacTnpidTNTEG ; NAI oxi

a) Avalnimoarte TTANPOPOPIES TTOU OXETICOVTAI PE TNV EPYACIa fj TNV ETTIXEIPNON 0Ag

B) Eixare TpocBaon oTa cuoTuaTa TTANPOPOPIKASG TOU £pYod6Tn 0ag

L)
L] O

y) Emikoivwvia ( atrogToAR/ Afjyn nAEKTPOVIKWV NVUPATWY)

-6 -




(T7.X. Kakwoelg, acbiveieg, diatpoen, BeATiwan uyeiag)

ro. Kard 1o mwpwrto Tpiunvo tou 2004, TG00 OUXVA XPNOIMOTIOIRCATE To AIGSiKTUO yIa TiI§ akOAouBsg uTnpeoieg
UYEiag, yia TTPOCWTTIKOUG AGYOUS; (CUPTIEPIAGUBAVONEVOU KAl €K HEPOUG AAAWY LEAWV TNG OIKOYEVEIQG 1) PIAWV)
KaBnuepiva | ERdopadiaiwg | Mnviaiwg Mepikég MNoté
PopEg
a) AvalntioaTte TTANPOYORIEG TTOU OXETICOVTAl UE TV UYEId D D D D D

B) KAcioare pavtefou (on-line) pe katroiov yiatpod D D D D D
Y) Zntoare (on-line) cuvtayr amo yiatpd D [__—J D D D
0) Zntnoarte (on-line) 1aTpIkf cupBoUAR aTTod yiaTpd D D [:] D D

0. Kard m Oidpkeia Twv TeAeutaiwv 12 pnvwv (Atrpihiog 2003 — Mdptiog 2004),
XPNOIYOTTOIWVTAS To  AIadikTuo, QVTIMETWTTICATE  KATTOIO amd  TA TTUPAKATW
TpoBAfuaTa acpaleiag;

a) MNpooBoAn amd 16 (computer virus), pe amoTéAecpa va xacete kdmola dedoueva 1
IXpovo

) Xprion MOTWTIKAG 1 XPEWOTIKAG KAPTAG PE aTTATN

y) Kardypnon Twv TTPOCWTTIKWY 00¢ OTOIXEIWV TToU oTAANKav JEow Tou AladikTuou

L O O]

0) MapahaPry avemBuuNTWV NAEKTPOVIKWY PNVUPdTWyY (spam, unsolicited e-mails)

OOy ) o

MEPOZ A”: ZYNAAAATEL XTO AIAAIKTYO: APAZTHPIOTHTEZ KAI EMMOAIA

A1, Tlote Arav n TeAeuTaia opd TTou TTapayysihare TPOIOGVTA 1 UTINPEedicg atrd 10 AladikTuo yIa TTROCWTTIKA XPHAoN;

To pwrto Tpipnvo Tou 2004 D
Katd to xpovikd drdopa Atrpidiog — AeképBpiog 2003 D
MAyaive 010 -A3

Mpiv Tov AtrpiAio Tou 2003 1) dev Exw Trapayyeirel TTOTE D
NAyaive ot »>A7

A2.  Toia ATav n ouvoAixy a&ia Twv TTPOoIOVTWY A TWV UTTNPETIWY AUTWY ; AK
(€€atpolvTal O OIKOVOUIKEG ETTEVOUCEIG)

A3.  Ti €idoug TTPOIOVTA A UTTNPECIEG TTAPAYYEIAQTE yIa TTPOCWTTIKOUG AOyoug, HECW TOU
AladikTuou Toug TeEAeuTaioug 12 prveg (Atrpihiog 2003 — MdpTiog 2004) ;

z
P

o)
=

a) Eidn Awatpogng

B) Tawieg oe DVD, Bivreo i} /kai pouaiki oe CD 1} o€ nAekTpovikd apyeio

y) BiBAia, Teplodikd, £pnuepideg, UAIKG NAEKTPOVIKAC EKPABNoNS

0) Eidn évduong, abAnTikd €idn

£) NoyIopikO yia NAEKTpovIKG utroAoyioTh (software) ( TeptAauBdvovTal Kal 1a NAEKTPOVIKA
raixvidia (video games))

o1) E€omrAiopog nAekTpovikou uttohoyiothy ( e€aptiuata avaBaduiong T.x. uvipn, oxAnpog
DIOKOG, KAPTEG YPAPIKWV)

) HAekTpovIKOG £EOTTAIGHOG (TT.X. KAPEPES, HEYAOWVQ)

n) Ayopd PETOXWYV, OIKOVOIKEG UTTNPETIES, ATQAAEIEG

0) Tagidia , sigimmpia, Eevodoxeia

) Eioimpia yia ekdnAwoeig (ouvaulieg, Beatpikég TapaoTdoeig K.AT.)

oo ooy O o ooy o)t

K) Tuxepa Taixvidia ( Aaxeia, oToixnuaTa)

ooy oy o) O g oy ot




péow Tou AladikTdou;

A4.  NAnpwoate yia KATTOIA O1T Td TTI0 TAVW (epwTnaong A3) mwpoidvra 1 /kail Tig NAI (0){|
UTTNPETIEG BivovTag TTANPOPOPIES YIO TNV KAPTA GAG (XPEWTTIKA MTICTWTIKA); D D
A5. 'Exete ayopdoel | Tapayyeilel Tpoidvra pécw Tou AladikTiou atrd: NAI oXl
a) Eumropoug toug otroioug Eépate exTdG AlaBIKTUOU ( KOTAOTNHA, KATAAOYOUS) D D
) Eptrépouc Trou E€pare amrd 1o AladikTuo 1 Bprxare o1o AladikTuo D D
A6. T mrpoPAfpata QvTIMETWTTIOATE (EGV UTAPEaV) TIPOYHATOTIOIWVTAG TrapayyeAiEg NAI oxl

a) ABeRatdTNTa OXETIKA HE TIG EYYUNOEIS TwV TTPOIOVTWY

B) O xpovog Tapddoong NTav HEYGAUTEPOS aTTO TOV aVAYPAPOUEVO

y) To k60T0¢ Tapadoang Nrav JEYAAUTEPO aTrd TIG AVAYPOPOUEVES TINES

8) H teAikn) Tign ATav uynAdTEEN OTT6 TNV avaypagopevn

€} Napddoon AdBog TpoiovTwY

a1) Mapddoon KateaTpaPPEVIV TTPOTOVTWY

Z) ‘EANEIYn aoQAAEIag TwV TTANPWHWV

n) AuokoAieg yia Tuxdv TTapdTrova Kal aTTonuIwoEIg

0) Kapia IkavotromTiki avTatrokpion YETa amo ekOAAWON TTApaTTOVWV

1) AAAG { TTAPAKAAW TTPROOOIODIOTE ..ot e e e e )

) O ) Oy g Oy oy o 0

OO O Oy o O o oy ey 2

TEAOZ EPOTHMATOAOIIOY

AT.

Mool ATav o1 KupIOGTEPOI AGYO! yia TOug oTroioug Oev ayopdoaTe/ TTapayyeiAaTe
TPOIGVTa | UTTNPETiEg, aTrd To AladiKTUO yia TTPOCWTTIKA XPHRON ;

z
>

O
=

a) Agv XpeIdoTNKE

B) Mporiudre va BAETETE TTPWTA T TTPOTOVTA ATFO KOVTd

Y) @¢épa ouviBelag. 'EXeTE EPTTIOTOOUVN O€ CUYKEKPIPEVA KATAOTAHATA 1} TIPONNBEUTES

0) Ta wpoidvta eival ToAU akpIfd

£) O xpovog Tapddoong Twv TTPOIOVTWV £ival TTOAU peydAog

oT1) Eivar apgifoAn n mapaAafn Twv TpoidvTwy GTO OTTITI

) Ta mpoidvta Kal o1 uTTNPETieg TTou xpetalooaotav dev \Tav diabéaipya oto Aladiktuo

n) ©épa ao@aieiag. Zag avnouxei va OIVETE Ta GTOIXEIQ TNG TMICTWTIKAG 04¢ KAPTA HECW
Tou AladiKTUOU

8) Zag avnouxei va SiveTe Ta TTPOCWTTIKA 0Og OTOIXEIa EGW ToU AIadIKTUOU

1) YIapxel EAAEIPn mIoTOoUVNG OXETIKA WE TNV TTapaAaBn i TNV EMICTPOPR TWv
TPOTOVTWY

K) 2.a¢ avnouxei n mMBavotnTa pn KarafoAng amolnuiwong

L0 O O O e o o) o oy e

O O O O A | R A O B




AOTIOITNOY AEN ETMNE YNENTEY=H ME TO NOIKOKYPIO

1. TO VOIKOKUPIO QPVEITAI VO CUVEPYAOTED ...ttt D
2. To voikokUpid atrousiddel Y1 HEYAAO XPOVIKO BIAGTNHO . ... D
30 T O OTTITE XAAGOTIIKE et e D
4. TO OTTTEEIVOI KEVO. .o e e e e e, D
5. To OTiTI KATOIKEITAI TTPOCWEIVA ATTO ATOUA TTOU EXOUV TN HOVIUN KATOIKIG TOUG aAAOU........ D
6. To omiTl XpNOIYOTIOIEITA! YIA AAAOUG OKOTTOUG, EKTOG KATOIKNGNG...ovviieeiiee e D
7. TO OTHTI OEV EVTOTTIOTNKE oo o e e e D
8 TAANOG AOYOG (DNAWIOTE) e D

2 TOIXEIA AMOIPADEA:

"OVOUO ATTOYPOPEN. 1oeiiiiiiiiiiiiiie e

KwOIKOG amToypa@eéa: ................

HUEPOMNVIO CUVEVTEUTNG: i e



File No.: 5.27.06.31 C e STATISTICAL SERVICE
‘ 1) 2&1 1444 NICOSIA

CONFIDENTIAL

SURVEY ON ICT USAGE IN HOUSEHOLDS

AND BY INDIVIDUALS 2004

HOUSEHOLD DATA:
1. Geographiccode: ... W T
2. Quartercode: .........oo il
3. Enumeration block: ....................
4. Household serial number: .............
5. Address: ..
—
6. Community/ Municipality: ..........
7 Quarter:......ooo
8 District: ...

GENERAL INFORMATION:

1. The aim of the survey is to collect data on the access to selected IC technologies, use of computers
(location. frequency of use, activities), use of the Internet and Internet commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The provision of information is compulsory and everyone included in the sample should cooperate with
the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best possible answer should be provided.

5. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as strictly confidential. Your
responses will be used solely for statistical purposes.

SN
/L L o L\l,v?/'n j\’ >
P. Philippides
Director
Statistical Service

/

15 April, 2004



COMPOSITION OF THE HOUSEHOLD

NAME GENDER EDEg\»;\ETll_ON
SIN (only first name) 1: Male YEAR OF BIRTH MONTH (completed EMPLOYMENT PLACE OF WORK
2: Female on 31/3/2004)
01
02
03
04
05
06
07
08
09
10
CODES
EDUCATION
LEVEL EMPLOYMENT PLACE OF WORK
0= Did not 1= Student 1= Household members running a
complete any home based business
education level
1= nursery school 2= Employee 2= Household members teleworking *
3= No home based business and no

2= Primary school

3= Self employed

teleworking

3= Lower
secondary school

4= Family worker

4= Upper
secondary school

5= In compulsory military service

5= Tertiary (non-

6= Fulfilling domestic tasks (housewife etc)

university)

6= University 7= Unemployed

7= University 8= Retired
(Only PHD)

9= of independed means

10= Other inactive

11= child who has not been to school yet

*

Teleworking: Telework occurs whe
employees, who are expected to wor
normally from fixed locations, carry out al
or part of their work at home and transfe
the product of their work to the employe
using information and communicatio
technologies.




MODULE A: ACCESS TO SELECTED IC TECHNOLOGIES

A1l.

Does the household via one of its members have access to any of the following?

<
m
w

=z
(@]

a) Internet enabled mobile phone/ "Communicator” — type device

b) Other mobile phone

TV

If yes to ¢), does the household have

c1) a satellite dish

c2) cable TV

d) Games console

e) Personal computer (laptop computer included)

f) Handheld computer {palmtop)

N O N

A2.

Does any member of this household have access to the world wide web E

(Internet) at home

(regardiess of whether it is used)?

R O

Go to »A5

Do not know

[]

Go to —»B1

A3.

On which of these devices is the Internet accessed at home?

<

ES

=
(@]

a) Personal computer

b) Handheld computer

¢) TV set with specific Internet device

d) Mobile phone alone (WAP, GPRS, UMTS)

e) Games console

Other means

I

g) Don’'t know

N O

A4,

What types of Internet connection are used?

<
m
w

=z
(@)

a) Modem (dial-up access over normal telephone line)

b) ISDN connection

c) DSL (xDSL, ADSL, SDSL etc) < 2Mb/sec

d) DSL (xDSL, ADSL, SDSL etc) 2 2Mb/sec

e) Other broadband connection (e.g. cable etc)

f) Wireless connection (e.g. satellite, mobile phone)

N

]

{Go to - B1)

PERSONAL QUESTIONNAIRE S/N OF THE MEMBER:

The following questions are directed to individuals (16 — 74 years old)

AS.

What are the main reasons for you not having access to the Internet at home?

=<

ES

b
o

a) Have access to Internet elsewhere

b) Don’t want Internet

(because content harmful/not useful etc)

c) Equipment costs too high

d) Access costs too high (telephone etc.)

f) Physical disability

)
)
e) Lack of skills
)
)

g) Privacy or security concerns

I

O A I




MODULE B: USE OF COMPUTERS LOCATION; FREQUENCY OF USE, ACTIVITIES
B1. When did you most recently use a computer?
The first quarter of 2004 D
During the period April - December 2003 D
Go to —»B4
Before April 2003 or never used one []
Go to »Ct
B2. How often on average have you used a computer during the first quarter of 20047
Every day or almost every day D
At least once a week (but not every day) D
At least once a month (but not every week) D
Less than once a month D
B3. In which of the following places have you used a computer during the first quarter of] YES NO
20047
a) At home ’___] D
b) At place of work (other than home) D D
¢) At place of education D D
d) At other places (eg airport, hotel, Internet café, in other people’s houses etc) D D
- of which (optional) D D
d1) at other peoples’ houses D D
d2) Internet café D D
B4. Which of the following computer related activities have you carried out within the last YES NO
12 months? (April 2003 — March 2004)
a) Using a mouse to launch programs such as an Internet browser or word processor D D
b) Copying or moving a file or folder D D
c¢) Using copy or cut and paste tools to duplicate or move information on screen D D
d) Sending e-mail with attached files D D
e) Using arithmetic calculations to add, subtract, multiply or divide figures in a spreadsheet D E]
f) Creating a web page or an electronic presentation (with Power Point) D D
g) Writing a computer program using a specialised programming language D D
BS. Have you taken any educational seminar (of 3 hours or longer) on any aspect of computer use?
(either in an educational establishment or not) (including educational seminar in education)
Yes, during the last 12 months (April 2003 — March 2004) D
Yes, before April 2003 D
No training courses taken [:]
—




MODULE C: USE OF THE INTERNET

C1.  When did you most recently use the Internet?

During the first quarter of 2004 D
During the period April — December 2003 D
Go to -»C10
Before April 2003 or never used it [:l
Goto —» END

OF QUESTIONNAIRE

C2. On average how often did you use the Internet during the first quarter of 20047

Every day or almost every day

At least once a week (but not every day)

At least once a month (but not every week)

O o

Less than once a month

C3. In which of the following places did you use the Internet during the first quarter of 2004 YES
(using a computer or any other means)? (Multiple choice)

=z
O

a) At home

b) At place of work (other than home)

c) At place of education

d) At other places

Of which,

d1) Public Library

d2) Postal Office

d3) Public Office, town hall, government agency

d4) Community or voluntary organisation

d5) Internet Café

ooy o dy Oy o oy
LI ooy oo oy jgo o

d6) Neighbour, friend or relative’s house

C4. Approximately how many hours per week did you spend on the Internet during the first quarter of 2004 either from
your house or your place of work? (Tick one. Note average period of active usage by respondent, not simply time device
was connected.)

Active use < 1 hour

1hour < activeuse < 5hours

5 hours < active use < 20 hours

Lo

Active use > 20 hours

C5.  During the first quarter of 2004, have you taken any of the following security YES NO
precautions?

a) Installed a virus checking program (antivirus)

b) Updated a virus checking program (including automatic updating)

c) Used online authentication (such as a password, PIN, or a digital signature) on the|
Internet

OOy
HINNE RN

d) Installed or upgraded a hardware or software firewall

-5-




PURPOSE AND NATURE OF ACTIVITIES ON THE INTERNET

Cé6. For which of the following activities did you use the Internet during the first quarter of 2004 for personal use?

Communication

a) Sending / receiving e-mails

RS

b) Telephoning over the Internet / Videoconferencing

ulinli=lF:
0

c) Other (use of chat sites etc.)

<

Information search and on-line services ES

d) Finding information about goods and services

e) Using services related to travel and accommodation

f) Listening to Web radios / watching web television

g) Playing or downloading games, images or music

h) Reading/downloading online newspapers/news magazines

O O o oy djy
oo dy il é

i} Looking for a job or sending a job application

=<

Ordering and selling of goods and services, banking ES

j) Internet Banking

11018

k) Other financial services (e.g. share purchasing)

l) Purchasing / ordering goods or services (excl. shares / financial services)

L

m) Selling goods and services (e.g. via auctions)

Interaction with public authorities

n) Obtaining information from public authorities web sites

o) Downloading official forms

o000 |0lo|olo

(1 I8

p) Sending filled in forms

Training and education YES NO

q) Formalised educational activities (school, university etc.) [:] D

[]

r) Post educational courses

[

s) Other educational activities related specifically to employment opportunities

C7. Did you use the Internet for work-related activities outside the premises of your Yes No
employer (e.g. at home) during the first quarter of 20047 D D

Go to -»C9
C8.  Which activity ? YES NO
a) Finding information refating to your work or business D D
b) Accessing the employer's IT systems D D
¢) Communication (exchanging and accessing e-mails) D D

-6 -




C9. How frequently have you used the Internet for the following health related activities, for private purposes during
the first quarter of 2004? (including on behalf of other family members or friends)

Daily Weekly Monthly {Sometimes| Never

a) Seeking health-related information (e.g. injury, disease,
nutrition, improving health etc) D D D D

]

b) Making an appointment online with a practitioner D D D D D

¢) Requesting a prescription online from a practitioner D D D D D

d) Seeking medical advice online from a practitioner D l:l D D D
C10. During the last 12 months (April 2003 — March 2004), have you encountered any of YES NO

the following security problems through using the Internet?

a) Computer virus resulting in loss of information or time

b) Fraudulent payment (credit or debit) card use

c) Abuse of personal information sent on the Internet

L Ly O
O Oy Oy

d) ‘Spam’ — unsolicited e-mails sent to you

MODULE D: INTERNET COMMERCE DETAILS: ACTIVITIES AND BARRIERS

D1. When did vou most recently order goods or services for private use (excluding financial investments) over the

Internet?
During the first quarter of 2004 D
During the period April - December 2003 []
Goto —» D3
Before April 2003 or never ordered D
Goto —» D7
D2. What was the total value of these goods and services? (except of economig
investments) CPL 1
D3. What types of goods and services did you order over the Internet for private use in YES NO

the last 12 months (April 2003 — March 2004)?

a) Food / Groceries

b) Films, music (DVD, Video, CD)

c) Books / Magazines/ Newspapers/ E-learning material

d) Clothes, sports goods

e) Computer software (incl. Video games)

f) Computer hardware (memory, hard disk)

g) Electronic equipment (incl. cameras, speakers)

h) Share purchases / Financial services/Insurance

i ) Travel and holiday accommodation / tickets

j) Tickets for events

O O O 0 OO0 O A ey e
L O ) OO0 O o oy e

k) Lotteries or betting




D4. Did you pay for any of those goods or services (of question D3), by giving you YES NO
payment card details (credit/debit card) over the Internet? D D
D5. Did you buy or order goods over the Internet from: YES NO
a) Retailers known from outside the Internet (physical store, catalogues) D D
b) Retailers known from the Internet or found on the Internet D D
D6. What problems, if any, have you encountered when making orders over the Internet? YES NO

a) Uncertainty concerning guarantees

b) Speed of delivery longer than indicated

c) Delivery costs higher than indicated

d) Final price higher than indicated

e) Wrong goods delivered

f) Damaged goods delivered

g) Lack of security of payments

h) Complaints and redress were difficult

i} No satisfactory response received after complaint

) Others (Please, SPeCify ... ... i e )

L) O O O O O O 0y 2

] O A A

END OF QUESTIONNAIRE

D7.

What were the main reasons for not buying / ordering any goods or services for your
own private use? (multiple choice)

YES

4
O

a) Have no need

b) Prefer to shop in person, like to see product

c) Force of habit / customer loyalty to shops /or suppliers

d) Too expensive

e)Too long delivery times

f) Problematic to receive ordered goods at home

g) Goods and services needed not available on the Internet

h) Security concerns, worried about giving credit card details over the Internet

i) Privacy concerns / worried about giving personal details over the Internet

j} Trust concerns / concerned about receiving or returning goods

k) Complaint / redress concerns, worried about difficulty for redress

1) Other (Please, SpPeCify. .. oo e )

OO OO O | O oy oy oo

00 OOy O O o o o e




REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

1. The household refuses to cooperate. .. ... ... . D
2. The household is absent for long period. .. ... . ... D
3. The house has been demolished. . ... D
4. The NOUSE 18 MDY oo e e D
5. The house is inhabited temporarily by foreigners who live permanently in other place....... ]
6.  The house is used for NON hOUSING MEASONS...... .. it iit e, D
7. Thehouse can NOt be (0Cated. ... ..o ]
8. Other reasons (SPECITY ) L e D
NOTES

ENUMERATOR'S DATA:

Enumerator's Name: ...

Enumerator's code: ................

Date of the interview: ...,
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