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 PREFACE 

 

  ,     µ    

,   µ    

«      

  µ   »  

«      

 »    2004  2005.   

      

   «   »  

«   ». 

 

 This report, which is published for the first time, presents 

the results of the surveys “ICT Usage and e-Commerce in 

Enterprises” and “ICT Usage in Households and by 

Individuals” for the years 2004 and 2005.  In addition, it 

contains the data collected from the annual surveys 

“Internet Access” and “Survey on Education”. 
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 µ        

 ,     ,  

       

µ . 

 

 The report includes, amongst others, tables on computer 

and Internet usage, type of Internet access,   the reasons 

for using the Internet and e-commerce. 
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 EXECUTIVE SUMMARY 

  µ   µ  

   «   

    -

 µ   »  «  

     

»       2004 

 2005. ,    

      

«   »  «   

». 

 

 This report contains the results of the surveys “ICT 

Usage and e-Commerce in Enterprises” and “ICT 

Usage in Households and by Individuals” for the 

years 2004 and 2005. In addition, it includes the 

data collected from the annual surveys “Internet 

Access” and “Survey on Education”. 

 

 

  µ , µ     

     ,   : 
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 2005.   

 

  2004     µ  

µ     

   µ  

     µ  

 µ     16%. T  

2005   18%. 

 

  35%    µ  

     

  2004   37%  2005. 

 

     µ   

     84,6%  2005,  

  µ  82,3%  2004.  

 

       

     2004   2005 

  44,7%  43,7% . 

 

   2004    2005    

      

  µ    26,7%. 

 

  µ     

     

 µ  ,  7,1%  2004  4,3% 

   2005. 

 

  ,  2004,    

     

99,7%,   84,6%   

 47,2%.  T  2005   

 : 99,3%, 84,9%  46,4%. 

 

 

 

 The main results, on the basis of the surveys´ 

coverage, are the following: 

 

 Computers were used in 93,5% of enterprises in 

2004  and in 93,9% in 2005. 

 

 

 In 2004 the percentage of enterprises with 

employed persons who regularly worked away 

from the enterprise’s premises and who 

accessed the enterprise’s IT systems from 

where they were working was 16%.  In 2005 it 

increased to 18%.   

 

 IT systems to manage the placement or 

reception of orders were found in 35% of 

enterprises in 2004 and in 37% in 2005. 

 

 The percentage of the enterprises with Internet 

access increased from 82,3% in 2004 to 84,6% 

in 2005.  

 The percentage of the enterprises having their 

own website in 2004 and in 2005 was 44,7% 

and 43,7% respectively. 

 

 The percentage of enterprises that ordered 

products or services via the internet remained 

unchanged at 26,7% in both years. 

 

  decrease was observed in the percentage of 

enterprises having received orders via the 

internet, from 7,1% in 2004 to 4,3% in 2005.  

 

 

 n Cyprus, in 2004 the percentage of 

households that had access to a TV set was 

99,7%, to a mobile phone 84,6% and to a 

personal computer 47,2%. In 2005, the 

respective figures were: 99,3%, 84,9% and 

46,4%. 
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    µ   2005  31,7% 

     

. 

 

 µ   µ   16-74,  

 42%     

    µ   2004   41% 

      2005. 

 

      µ   

2004,  27,7%  µ    

  (    

 µ    µ ).  

    2005  26,2%. 

 

 µ   µ   µ  

       

 µ   2004   2005   

 µ     

     

 µ µ       

   .  

 

    µ   2004  2,7%  

µ   16-74   

     

  µ  .    

 µ   2005    

  3,9%. 

 

  2004  879    

  1.000 ,   2005  

µ     1.021.  

 

    µµ  

µ   577  1.000   

2004  524  2005. 

 

      

  ,    19,7% 

    2004,  

 36,5%  2005. 

 

 µ      

  µ    

  µ     

100 µ ,  10,0  2004  12,2  

2005. 

 During the first quarter of 2005 31,7% of 

 households had internet access. 

 

 

 Among the population between 16-74 

 years of age, 42% used a computer during the 

 first quarter of 2004 and 41% during first 

 quarter of 2005. 

 

 During the first quarter of 2004, 27,7% of the 

 population were regular internet users (meaning 

 that they access the internet at least once a 

 week).  In 2005 the corresponding figure was 

 26,2% . 

 

 Among  the people who used the Internet 

 during the  first quarter of 2004 and 2005  the 

 most popular  activities were sending or 

 receiving e-mails and finding information 

 about goods or services. 

 

 

 

 During the first quarter of 2004 2,7% of the 

 population  aged between 16-74 years old made 

 orders of goods or services for private use over 

 the internet.  During the first quarter of 2005 

 this percentage increased to 3,9%. 

 

 

  In 2004 there were 879 mobile subscriptions 

per 1.000 inhabitants, whereas in 2005 this 

number reached 1.021. 

 

 Analogue telephone lines decreased from 577 

per 1.000 inhabitants in 2004 to 524 in 2005. 

 

 

 There was a significant increase in broadband 

 connections to the internet.  From 19,7% of the 

 total number of connections in 2004 they 

 reached 36,5% in 2005. 

 

 A significant increase was observed in the 

number of  computers connected to the 

internet per 100 pupils in Secondary education, 

from 10,0 in 2004 to 12,2 in 2005. 
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 GLOSSARY 

 

B2B (    ): -

     µ   

     µ   -

. 

 

 B2B (Business-to-business): Business-to-Business 

transactions conducted over IP based networks and 

over other computer-mediated networks. 

 

B2C (     -

):  µ    -

  µ      

  µ   . 

 

 B2C (Business-to-private consumers): Transac-

tions conducted between Business and private Con-

sumer over IP based networks and over other com-

puter-mediated networks. 

 

Broadband (   ):  µ -

µ   µ   µ      

.     µ  µ   -

    , : )  -

   µ   kbps  mbps 

(   µ  µ    

 (downstream))      µ -

   µ    bits  -

 µ   µ     

 µ   kbps  mbps. )   -

,      µ    

   : xDSL  

(ADSL, SDSL, .),   -

 (  modem), UMTS (  -

),   ( . . ,  µ ). 

( )  µ    µ  µ   -

µ    µ  -

µ  , µ   -

,  ,    

,   ,   

. 

 

 Broadband: No generally accepted definition of 

broadband can be given. Common definitions refer 

to either: a) the connection speeds measured in 

kbps or mbps (in at least the downstream direction) 

or bandwidth measured by the amount of digital 

bits that one can transmit per second, measured in 

kbps or mbps; b) the type of connection, of which 

the following provide broadband access: xDSL 

(ADSL, SDSL, etc), Cable TV network (cable mo-

dem), UMTS (mobile phone), or other (e.g. satel-

lite, fixed wireless); c) the content that is provided 

with the examples of high definition movie trailers, 

short films, flash animation, three dimensional 

video games, video on demand, internet radio, 

streaming video, video conferencing and so on.  

   

 

  / : /  

 µ       

   µ  , . . 

µ , , , µ  , 

µ  online, µ  , 

. 

 Digital products or services: Goods/services that 

can be ordered and delivered directly to a computer 

over the Internet, e.g. music, videos, games, com-

puter software, online newspapers, consulting ser-

vices, etc.  

 

 

DSL (  µ  µµ ): -

     µ -

 µ   µ   ( -

)  µµ    . 

 

 DSL (Digital Subscriber Line): A high-bandwidth 

(broadband), local loop technology to carry data at 

high speeds over traditional (copper) telephone 

lines. 

  µ  (e-commerce): -

   µ    -

     µ   

.      -

 µ    ,   µ  

       /  

µ    µ      . 

  µ  µ  , 

µ  /   µ  

   µ . 

 

 Electronic commerce (e-commerce): Transac-

tions conducted over Internet Protocol-based net-

works and over other computer-mediated networks. 

The goods and services are ordered over those net-

works, but the payment and the ultimate delivery of 

the good or service may be conducted on or off-

line. Orders received via telephone, facsimile, or 

manually typed e-mails are not counted as elec-

tronic commerce.  
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 µ  (e-mail):  

µ  µ µ , µ µ  µ -

  µµ  ,   -

   . µ   -

µ  µ     . 

 

 E-mail: Electronic  transmission  of  messages, 

including text and attachments, from one computer 

to another. This includes electronic mail by Internet 

or other computer networks. 

 

 

Extranet:     Intranet 

       

  µ  µ   Intranet. 

 

 Extranet: A secure extension of an Intranet that 

allows external users to access some parts of an 

organisation’s Intranet. 

Firewall (  ): µ   

    µ  µ  

 µ   µ     

      -

 hackers. 

 Firewall: A security system consisting of a combi-

nation of hardware and software that limits the ex-

posure of a computer or computer network to at-

tack from hackers; commonly used on local area 

networks that are connected to the internet. 

 

ISDN: µµ    µ  

. 

 

 ISDN: Integrated Services Digital Network. 

 

:  µ     

  :  www,  Extranet  µ   -

, EDI µ  ,   

 µ  . 

 

 Internet: Relates to Internet Protocol based net-

works: www, Extranet over the Internet, EDI over 

the Internet, Internet-enabled mobile phones. 

Intranet:     

µ    -

    µ  / -

. 

 

 Intranet: An internal company communications 

network using Internet protocol allowing commu-

nications within an organisation. 

 

LAN (  ):    µ -

      

     µ , -

     , 

 µ       

 , .  

 

 LAN (Local Area Network):  A network for 

communication between computers confined to a 

single  building  or  in  closely  located  group  of 

buildings, permitting users to exchange data, share 

a common printer or master a common computer, 

etc. 

 

  : µ  -

  (Mobile phone, Personal Digital 

Assistant, PC device  custom terminal)  -

µ  Wireless Application Protocol (WAP) 

 General Packet Radio Service (GPRS).  WAP 

       

GSM  µ   µ  .   

GPRS  µ      -

/   µ  /   

. 

 

 Mobile Internet services: Internet services avail-

able via a wireless terminal (Mobile phone, Per-

sonal Digital Assistant, PC device or custom termi-

nal) and using Wireless Application Protocol 

(WAP) or General Packet Radio Service (GPRS). 

WAP is a protocol that makes it possible to adapt 

Internet formats to the characteristics of GSM 

handsets. GPRS is a packet-switched technology 

that makes it possible to send/receive blocks of 

data from/to a mobile phone. 
 

Modem:   µ   µ  

 µ       -

    µ   µ -

   µµ   µ  

 µ   µ   . 

 

 Modem: Device that modulates outgoing digital 

signals from a computer or other digital device to 

analogue signals for a conventional copper twisted 

pair telephone line and demodulates the incoming 

analogue signal and converts it to a digital signal 

for the digital device. 
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µ  n-line:  µ  on-line -

 µ  µ   - 

µ .  
 

 On-line payments: An on-line payment is an inte-

grated ordering - payment transaction. 

 

µ   :  

    , 

   µ   -

/     µ  µ  -

. 

 

 Specialised Internet market places: Web site 

where several enterprises are represented, which 

market a specific type of goods/services or aim at 

limited groups of customers. 
 

:    (World 

Wide Web) µ  µ   . 

      -

µ  µ   µ     

  home page.  

  µ    

µ    (Hypertext mark-up language 

(HTML), XML, Java)   µ   

Web browser,    Navigator  Netscape   

Internet Explorer  Microsoft. 

 

 

 

 Web site: Location on the World Wide Web iden-

tified by a Web address. Collection of Web files on 

a particular subject that includes a beginning file 

called a home page.  

Information is encoded with specific languages 

(Hypertext mark-up language (HTML), XML, 

Java) readable with a Web browser, like Netscape's 

Navigator or Microsoft's Internet Explorer. 

 

 

 

   

 

 

:  =   µ  µ   

 

0 =    µ    µ   µ  

 

 

 ,  µ  µ   µ  

  .    

 

 

 SYMBOLS USED 

 

 

:  =  Not available data 

 

0 =  Nil or less than half of the unit 

 

 

Due to rounding, numbers may not add up to totals. 
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.    

    

 ( )    -

     

 

 A. SURVEY ON INFORMATION AND 

 COMMUNICATION TECHNOLOGIES 

 (ICT) USAGE AND E-COMMERCE IN 

 ENTERPRISES 

 

1.   

 

 1. SURVEY METHODOLOGY 

 

 

       

      

 ,       

   µ    µ  

   µ  µµ  

   µ     µ . 

 

 Aim 

The aim of the annual survey is to collect data on 

ICT usage, on Internet usage and on electronic 

commerce in enterprises. These data are necessary 

for the implementation of policy programmes of 

both the Government and the Private Sector. 

 

 

 ,   µ    

 , µµ  µ   

µ  . 808/2004   -

   µ   21   

2004       

  .    

 µ      

   µ   

     

. 

 

 The survey, which is cofunded by the European 

Community,  conforms  to  the  regulation (EC) 

No. 808/2004 of the European Parliament and of 

the Council of 21 April 2004 concerning 

Community statistics on the information society. 

The objective of this Regulation is to establish a 

common framework for the systematic production 

of Community statistics on the information society. 

 

  

        

 µ . 

 

 Geographical coverage 

Data refers to the government controlled area of the 

Republic of Cyprus. 

 

 µ  

        10 

    -

µ   (Nace . 1.1): 

 

µ µ   “ ” 

µ µ   “ ” 

µ µ   “    µ . 

  , µ -

      

  ” 

µ   55.1   55.2  

  “ ”  “  

   ( µ )   

    µ  

    µ     ” 

µ µ   “ ,   

 ” 

µ µ   “   , 

 µ   µ  

 ” 

µ   92.1   92.2   

  “ µ   -

   ”  “ -

     -

  ”  

 

 Statistical units 

Enterprises  with 10 or  more  employees in the 

following statistical codes of economic activities 

(Nace rev. 1.1): 

 

Section D “Manufacturing” 

Section F “Construction” 

Section G “Wholesale and Retail Trade, Repair of 

 motor vehicles, motorcycles and 

 personal and household goods” 

 

Group H 55.1 and 55.2  

 “Hotels” and “Camping sites and  other

  provision of short-stay accommodation” 

 

 

Section I “Transport, Storage and Communication” 

 

Section K “Real Estate, Renting  and  Business  

activities” 

 

Group O 92.1 and O 92.2  

 “Motion picture and video activities” 

   and “Radio and television activities” 
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  µ   

 

  

2004: 18/2/2004 - 8/4/2004 

2005: 28/1/2005 - 18/3/2005 

 

µ    

2004:  = 2.381 

2005:  = 2.427 

Reference period 

January or previous year 

 

Survey period  

2004: 18/2/2004 - 8/4/2004 

2005: 28/1/2005 - 18/3/2005 

 

Target population 

2004: Enterprises = 2.381 

2005: Enterprises = 2.427 

  

µ  µ  

µ    µ µ  

µ .   µ  µ -

  µ :  µ    

µ    . 

  14  

µ    3  

µ .  

 

 14  µ   

 µ    : 15-21, 

23-25, 26-28, 29-37, 45, 50, 51, 52, 55.1+55.2, 60-

63, 64, 70+71+73+74, 72, 92.1+92.2.  3 

 µ   µ  : 

  (10-49 µ ), 

  (50-249 µ ) 

   (250+ µ ). 

 

 µ   µ   1329  

 2004  1240   2005. 

 Sampling method 

The sampling method used was stratified random 

sampling. Two variables were used for 

stratification: nace group and size of the enterprise. 

There were 14 nace groups and 3 size groups. 

 

 

 

 

The 14 nace groups (of economic activities) were 

the following: 15-21, 23-25, 26-28, 29-37, 45, 50, 

51, 52, 55.1+55.2, 60-63, 64, 70+71+73+74, 72, 

92.1+92.2. The 3 size groups were: Small 

enterprises (10-49 employees), Medium enterprises 

(50-249 employees) and Large enterprises (250+ 

employees). 

 

 

The size of the sample was 1329 enterprises in 

2004 and 1240 enterprises in 2005.  

 

µ   

  2000 

 

 µ  

2004:  = 1.198 

2005:  = 1.088 

 

  µ  

  µ    

    µ   µ   

   µ  ,  

 . 

 

   . 

 

µ  

 µ  µ   µ  

 µ      

µ . 

 

 

 

 

 

 

 Sampling frame 

Registration of Establishments 2000 

 

Final sample size 

2004: Enterprises = 1.198 

2005: Enterprises = 1.088 

 

Data collection technique 

Personal interviewing with the IT manager of the 

enterprise or any other person who has knowledge 

on the information systems. 

 

 

The survey was mandatory. 

 

Adjustments 

Results were adjusted to population estimates for 

enterprises and employees. 
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2.    

 

   

µ  µ   µ     

     

 µ   ,  

    2004  2005,    

     

µ     (93,5%  

 2004  93,9%  2005).    µ  

  µ   µ    

     100%    ,  

  µ  µ   92%.   

     µ  

     

      

100%   .   µ  

    (80,2% 

 2004  83,2%  2005)   

    µ  

 60-63 (  µ   

µ  µ  , µ  µ  

 ,  µ , 

     µ  

    

).   

 

2.  MAIN FINDINGS 

 

Computer Usage 

According to the results of the survey on ICT 

Usage and e-commerce in enterprises that was 

conducted in 2004 and 2005, computers are used in 

a very high percentage of enterprises in Cyprus 

(93,5% in 2004 and 93,9% in 2005).  It is worth to 

mention that in medium and large enterprises this 

percentage was almost 100% in both years, while 

in small enterprises it was around 92%.   

Enterprises of all categories of economic activities 

had a high percentage of computer usage that 

reached 100% in some nace categories.  The 

enterprises of economic activities 60-63 (Land 

transport and transport via pipelines, Water 

transport, Air transport, Supporting and auxiliary 

transport activities and activities of travel agencies) 

had the smallest percentage of computer usage 

(80,2% in 2004 and 83,2% in 2005).   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

µ      

  

 2005  µ    

     

µ       

,  34,8%  2004  36,6%. 

    µ  

,     53%  2004 

  66,2%  2005.  µ  

  µ    

 (  52,3%  2004  57,4%  2005), 

  µ  µ      

(31,5%).   

 

 IT Systems to Manage the Placement or 

Reception of Orders 

In 2005 there was a small increase in the 

percentage of enterprises having IT systems to 

manage the placement or reception of orders, from 

34,8% in 2004 to 36,6%. The increase was 

observed mainly in medium enterprises (from 53% 

in 2004 to 66,2% in 2005).  Large enterprises had a 

smaller increase (from 52,3% in 2004 to 57,4% in 

2005), while the percentage of small enterprises 

remained unchanged in both years (31,5%). 

 

 

 

92,4

99,7 100,0

93,5

92,9

99,7 100,0

93,9

88

90

92

94

96

98

100

%

2004 2005

/

Small

/

Medium

/

Large 

/

Total

 1:      ,  2004-05

FIGURE             1:  Computer Usage in Enterprises,  2004-05
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    µ    

  2004  82,3%.   2005 

µ        

84,6%.        

   µ    2,7% 

(  79,4%  2004  82,1%  2005).   

µ   µ     

µ        

  µ      

     .    µ  

    98,4%     

µ  100%.   

 

Internet Access 

In 2004 the percentage of the enterprises with 

Internet access was 82,3%.  In 2005 a small 

increase was observed and the percentage reached 

84,6%.  This increase is mainly attributed to the 

increase of the percentage of small enterprises that 

have internet access by 2,7% (from 79,4% in 2004 

to 82,1% in 2005).  There was no change in the 

percentage of access to the internet by medium and 

large enterprises, as it remained high in both years.  

For medium enterprises it was 98,4% and for large 

enterprises 100%.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

      

 60-63   µ  

    (69,5%)  

2004.    (100%)  µ   

    µ  

 72  (    

)  92.1  92.2 

( µ    

     

).   2005   µ  

  67%,    µ   

 15-22 ( µ  µ , 

  µ ,  

   , 

µ  µ   µ  , 

µ     , 

 ,    

    ),  

   (100%),    

  72  64 ( µ   

). 

 

 

 

 

 

 Enterprises that belong in the group of economic 

activities 60-63 had the smaller percentage of 

internet access (69,5%) in 2004.  The higher 

percentage (100%) was observed for enterprises 

that belong in group 72 (Computer and related 

activities) and 92.1 and 92.2 (Motion and video 

activities and Radio and television activities).  In 

2005 the smaller percentage was 67% for the 

enterprises in group 15-22 (Manufacture of food 

products, beverage and tobacco, Manufacture of 

leather and leather products, Manufacture of wood 

and wood products and Manufacture of pulp, paper 

and paper products, publishing and printing) and 

the higher percentage (100%) for the enterprises in 

economic activity groups 72 and 64 (Post and 

Telecommunication). 

 

 

 

 

 

 

 

 

 

 

79,4

98,4

100,0

82,3 82,1

98,4

100,0

84,6

76

80

84

88

92

96

100

%

2004 2005

 2:    , 2004-05 

FIGURE            2:  Internet Access, 2004-05 
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 µ       

.    µ    

  93,2%  2004   95,7%  

2005.       µ  

  70,3%  71,9%.   µ  

    µ  

µ  (39,7%  2004  38,1%  2005).  

H µ   64   

µ      

 (83,3%  2004  100%  2005), 

  µ  µ   15-22  

µ  (25,4%  2004  28,2%  2005).  

 

Website 

Almost half of the enterprises had their own 

website.  Large enterprises experienced the highest 

percentage whereby 93,2% had their own website 

in 2004 and 95,7% in 2005.  For medium 

enterprises these percentages were 70,3% and 

71,9% respectively.  In small enterprises the 

percentage was significantly smaller (39,7% in 

2004 and 38,1 in 2005).  The economic activity 

group 64 had the highest percentage of enterprises 

having their own website (83,3% in 2004 and 

100% in 2005) while enterprises of activities 15-22 

the smallest (25,4% in 2004 and 28,2% in 2005). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 µ   

  2004    2005    

     

 µ    26,7%.  

 µ  µ   µ  

  50,0%  2004  43,4%  2005.  

  µ   µ    

41,0%  2004  42,9%  2005.   µ  

 µ    24%    

.       µ  

 72  64    

    . 

 Purchases via Internet 

The percentage of enterprises that ordered products 

or services via the internet remained unchanged at 

26,7% in both years.  A decrease was observed for 

large enterprises from 50,0% in 2004 to 43,4% in 

2005.  In contrast, medium enterprise had a small 

increase from 41,0% in 2004 to 42,9% in 2005. For 

small enterprises the percentage remained close to 

24% for both years.  Enterprises in the economic 

activities 72 and 64 had the highest percentage in 

both years. 

 

39,7

70,3

93,2

44,7 38,1

71,9

95,7

43,7

0

20

40
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80

100

2004 2005

/
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/
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/

Large 

/

Total

 3:       , 2004-05

FIGURE            3:  Enterprises with their own Website, 2004-05
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 4:      µ  , 2004-05

FIGURE            4:  Enterprises that made purchases via the Internet, 2004-05
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 µ   

       

       

 µ  µ .  µ     

       

  µ   µ  

 4,3%  2005  7,1%  2004.    µ  

   µ     

µ  ,  5,5%  2004  2,2%  

2005.   µ     

µ  µ   ,    

  15%    .   µ  

  ,  22,7%  

2004  25,5%  2005.    

 55.1  55.2 (   

  ( µ )  

   µ   

µ   )    

       

    2004 (41,5%).   2005 

      

 µ   64  55.1-55.2 

(40%  32% ). 

 Sales via Internet 

Enterprises in Cyprus use the internet to sell 

products or services at a very small degree.  It is 

also worth noticing that the percentage of 

enterprises that received orders via the internet 

decreased to 4,3% in 2005 from 7,1% in 2004. This 

is caused by the decrease of this percentage in 

small enterprises, from 5,5% in 2004 to 2,2% in 

2005.  Medium enterprises had no significant 

change of this percentage, which was near 15% for 

both years. There was an increase of the percentage 

in large enterprises, from 22,7% in 2004 to 25,5% 

in 2005.  The economic activities 55.1 and 55.2 

(Hotels and camping sites and other provision of 

short-stay accommodation) had the highest 

percentage of enterprises selling products or 

services via the Internet in 2004 (41,5%).  In 2005 

the highest percentage was observed in enterprises 

that belong in the economic activities 64 and 55.1-

55.2 (40% and 32% respectively). 
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FIGURE            5:  Enterprises that received orders via the Internet, 2004-05 
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B.    

   

( )   

 

 B. SURVEY ON INFORMATION AND 

 COMMUNICATION TECHNOLOGIES 

 (ICT) USAGE IN HOUSEHOLDS AND BY 

 INDIVIDUALS 

 

1.   

 

 1. SURVEY METHODOLOGY 

 

 

        

       

µ     

,     

   ,   

      

µ  µ  . 

 

 Aim 

The aim of the annual survey is to collect data on 

the access of households to selected Information 

and Communication Technologies (ICT), on the 

usage of computers and the Internet, activities on 

the Internet and Internet commerce. 

 

 ,    µ    

 , µµ  µ   

µ    . 808/2004       

   µ   21  

 2004     

    .  

   µ     

    µ   

     

. 

 

 The survey, which is cofunded by the European 

Community,  conforms  to  the  regulation (EC) 

No. 808/2004 of the European Parliament and of 

the Council of 21 April 2004 concerning 

Community statistics on the information society. 

The objective of this Regulation is to establish a 

common framework for the systematic production 

of Community statistics on the information society. 

 

  

        

 µ . 

 

 Geographical coverage 

Data refers to the government controlled area of the 

Republic of Cyprus. 

 

 µ  

 µ    µ   

16-74 ( µ µ µ ).  

µ    16-74 ( µ µ µ ). 

 

 Statistical units 

Households with at least one member aged 16-74 

(inclusive). 

Individuals aged 16 -74 (inclusive). 

 

  

  µ    

 

 Reference period 

First quarter of the year 

 

   

2004:  -   

2005:  -   

 

 Data collection period  

2004: May - July  

2005: April - June  

 

µ  µ  

  µ  µ   

   µ   .   

 µ    µ  

µ  µ   µ     

    µ   2001. 

      µ    

 µ   µ .   

    ,  

µ   µ  µ   

/n,       

(   ) . 

 

 

 Sampling method 

The sampling frame was stratified into urban and 

rural strata by district. The households were 

allocated in each stratum according to the number 

of households in the Population Census 2001 

register. The selection in the urban areas was done 

by using simple systematic random sample. A 

random start was selected, and by using the 

sampling interval N/n, the households for each 

district (urban areas) were selected respectively. 

 

 

 

 



- 62 -

        

:       

  µ    

    µ . 

 µ      µ  

    (Probability 

proportional to size, p.p.s.),    

  µ   µ . ,   

µ  ,  20 .  

   µ   (  

 20 ),   . 

 

  µ ,  16-74,   

   µ . 

 

The selection in rural areas was conducted in two 

stages: the villages of each district were the 

Primary Sampling Units and the households the 

Ultimate Sampling Units. The sample of the 

villages was drawn with Probability proportional to 

size (p.p.s.), the latter being determined from the 

number of individuals. Then in each selected 

village, 20 households were selected. In the cases 

of very small villages (less than 20 households), the 

villages were combined. 

 

 

All individuals, aged 16-74, within each sampled 

household were selected. 

 

µ   

 µ  2001 

 

µ  µ  

2004:   = 220.695 

           µ  = 524.151 

2005:   = 228.390 

           µ  = 538.250 

 

 Sampling frame 

Population Census 2001 

 

Population Estimates 

2004:  Households = 220.695 

           Individuals = 524.151 

2005:  Households = 228.390 

           Individuals = 538.250 

 µ  

2004:   = 1.495 

           µ  = 3.485 

2005:   = 1.545 

           µ  = 3.501 

 

 Net sample size 

2004: Households = 1.495 

          Individuals = 3.485 

2005: Households = 1.545 

          Individuals = 3.501 

 

  µ  

  µ     

  (CAPI). 

 

   . 

 

 Data collection technique 

Computer assisted personal interviewing (CAPI). 

 

 

The survey was mandatory. 

 

µ  

 µ  µ   µ  

  µ    . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Adjustments 

Results were adjusted to population estimates for 

households and individuals. 
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2.    

 

I.   

 

       

  .   2005    

     99,3%. 

   µ   . . .   

 ,      

84,9%  .   2004    

     99,7% 

   84,6%.    µ  

       

    µ   

     29,4%  

2004  42,3%  2005. 

 

,  2005,  43,2%   

     

12,1%  ,   9%   

    .   

2004     47,2%  

. 

2.  MAIN FINDINGS 

 

I.  HOUSEHOLDS  

  

The TV is found in almost all households in 

Cyprus.  In 2005 the percentage of households that 

had access to a TV set at home was 99,3%.  The 

second most popular ICT device was the mobile 

phone which was found in 84,9% of the 

households.  In 2004 the percentage of households 

that had access to a TV set was 99,7% and to a 

mobile phone 84,6%.  It is worth mentioning that 

the percentage of households with access to 

Internet enabled phones, increased from 29,4% in 

2004 to 42,3% in 2005.  

 

 

Moreover, in 2005 43,2% of households had a 

desktop computer and 12,1% a portable computer, 

while 9% of households had access to both a 

desktop and a portable computer at home.  In 2004, 

a personal computer was found in 47,2% of 

households. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

   µ   2005  31,7%  

   µ    

 .       

(99,4%) µ    

(    )    

  .    µ  

      µ  

  µ       

     . 

 

 

 

 

 During the first quarter of 2005, 31,7% of 

households accessed the Internet at least once.  

Almost all of these households (99,4%) used a 

personal computer (desktop or portable) to access 

the Internet.  Handheld computers and games 

consoles are not commonly used for Internet access 

from home in Cyprus.   

 

 

 

 

 

 

99,7

84,6

47,2

29,4
20,5

2,2

99,3

84,9

46,4
42,3

19,5

2,3

0

20

40

60

80

100

%

2004 2005

T / V

 /Mobile Phone

/ Computer

 µ    

/Internet enabled mobile

phone
 /Games

Console

 µ /Palmtop

 6:    µ     , 2004-05

FIGURE           6:  Access to selected Information and Communication Technologies, 2004-05
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“  ”.  2005  57,6%  

        

   2004  60,7%  µ ,  

 µ       

,    “   -

”       µ   

 . 

 

.    

     ( O  )  

 

   

   µ   2005  40,9%  

µ   µ  16-74   

  .    

   2004   42%.   

 

      (41,4%) 

µ      (40,5%)   

µ      

    µ   2005.   

2004 µ ,     (44,7%)  

      (39,5%). 

 

     

µ  µ    .  

µ  µ   µ     

      

   µ     

µ .    µ   2005   

    4,7%    65-

74    µ     

   75,2%    16-24.    

    2004. 

 

    ,   

      

 .    

µ  µ  µ     

µ     

µ     µ    

.   2005    µ   µ  

µ       

   16,8%, µ  µ  

45,5%  µ     73,2%, 

  2004     17,7%, 

44,3%  73,5%. 

 

 

 

 

 

 

 

 

The main reason for not having Internet at home 

was “Lack of skills”. In 2005, 57,6% of households 

without Internet access and in 2004, 60,7% of the 

persons, who were living in households without 

internet, access answered that the main reason for 

not having Internet at home was “Lack of skills”. 

 

 

 

 

II.  INDIVIDUALS  

     (PERSONAL QUESTIONNAIRE) 

 

Computer Usage 

In the first quarter of 2005, 40,9% of the population 

aged between 16-74 used a computer. In 2004 this 

percentage was 42%.  

 

 

Comparing males (41,4%) and females (40,5%) 

there is no significant difference in computer 

usage, in the first quarter of 2005.  In 2004 though, 

the percentage of males (44,7%) was higher than 

the percentage of females (39,5%). 

 

 

Computers were more widely used by younger 

people.  According to the results of the survey, it is 

observed that the younger the age group, the higher 

the percentage of computer usage.   In the first 

quarter of 2005 the percentage of computer users 

was 4,7% for the age group 65-74 and it increased 

to 75,2% for the age group 16-24.  The same trend 

is also observed in 2004. 

 

 

 

The education level is also one of the factors that 

affect computer usage.  The percentage of people 

with low level of education using computers is 

smaller than the percentage of people with higher 

education.  In 2005, the percentage of individuals 

with low level of education using a computer was 

16,8%, with medium 45,5% and high level of 

education 73,2% while in 2004 these percentages 

were 17,7%, 44,3% and 73,5% respectively. 
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      31,1%  

µ   µ  16-74  

µ      µ   

2005.     (   µ   

     µ  

  µ )  26,2%.     

  µ     

   .  µ , 28,4%  

 µ     µ  

  µ ,     

    24,2%.  µ  

µ  95% : (26,2%, 30,5%)   

    (22,2%, 26,1%)   

  .      

   µ   

 µ      ,   

     . 

 

 µ   µ  µ     

      

.       µ  

 2005     µ   

     

  µ   16-24 µ  49,3%, 

  µ  µ  3,3 %  µ   

65-74.   2004 54,9%    16-24 

    ,  

µ   µ   65-74 µ   4,0%. 

 

Internet Usage 

As regards internet usage, 31,1% of the population 

16-74 years old used the internet during the first 

quarter of 2005.  Regular users (meaning that they 

access the internet at least once a week) were 

26,2%.  Men seem to be using the internet more 

frequently than women. In particular, 28,4% of 

men uses the internet at least once a week while the 

same proportion for women is 24,2%.  95% 

Confidence Intervals were constructed for the 

above proportions: (26,2%, 30,5%) for men and 

(22,2%, 26,1%) for women.  The fact that the 

above two intervals are not overlapping is a proof 

that (proportionally) more men are regular users 

than women. 

 

 

 

 

As expected younger people are the ones that 

access the Internet more frequently.  During the 

first quarter of 2005 the highest percentage of 

individuals regularly using the Internet was 

observed for individuals in the age group 16-24 

(49,3%), while the lowest (3,3%) for people in the 

age group 65-74.  In 2004, 54,9% of individuals in 

the age group 16-24 were regular users, while only 

4,0% of age group 65-74.  

 

54,9

38,5

26,9

16,5

9,0

4,0

49,3

40,2

24,8

17,5

6,5
3,3

0

20

40

60

%

2004 2005

 7:      , 2004-05 

FIGURE            7:  Frequent Internet users by age, 2004-05
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    .   µ  µ  

      

µ     . To 2005,   

9,7%  µ  µ  µ   , 

 23,4%  µ  µ  µ   

   56,7%  µ    

     

.   2004     

11,2%, 25,4%  54,9%. 

 

  µ   µ   

µ     µ     

      

 (67,1%  2004  78,7%  2005)   

     µ µ  

(75,4%  2004  75,0%  2005).   

 µ  , , µ , µ  

 55,1%  49,7%    2004  

2005    µ    

µ    µ   53,8%  

2004  48,2%  2005.   

 

 µ  

  µ     

µ   .   3,9%  

      

   µ     

 µ   2005.      

     (5,5%)  

,    (2,4%), µ   

     . 

 

     µ   2004 

µ  2,7%  µ     

     µ  

.      4,4% µ  

   1,2% µ   . 

 

   µ     

    µ   

  12 µ    µ   

 µ       

  ,     µ    

     .   

     µ  

   µ     

  µ  µ , µ  µ     

 µ  µ   25-44    

.   µ  µ     

   µ    

   (14,4%  2005  12,3%  

2004). 

 

 

 

 

Frequency of internet usage is also affected by 

education level.  Individuals with higher education 

are the ones who use the Internet more frequently.  

In 2005, 9,7% of individuals with low level of 

education, 23,4% of individuals with medium level 

and 56,7% of individuals with high level of 

education were regular users of the internet. The 

corresponding figures for 2004 were 11,2%, 25,4% 

and 54,9%. 

 

 

The most common activities among people using 

the internet are finding information about goods or 

services (67,1% in 2004 and 78,7% in 2005) and 

sending or receiving e-mails (75,4% in 2004 and 

75,0% in 2005).  They are followed by playing or 

downloading games images or music (55,1% and 

49,7% in 2004 and 2005 respectively) and  reading 

or downloading online newspapers or news 

magazines (53,8% in 2004 and 48,2% in 2005). 

 

 

 

E-Commerce 

E-commerce is not widespread in Cyprus.  Only 

3,9% of Cypriots made orders of goods or services 

for private use over the Internet during the first 

quarter of 2005.  During this period more men 

(5,5%) than women (2,4%) were using the Internet 

for ordering goods or services. 

 

 

 

In the first quarter of 2004 only 2,7% of individuals 

made orders of goods or services for private use 

over the Internet.  This percentage was 4,4% 

among men and 1,2% among women. 

 

 

The percentage of individuals that placed orders 

over the Internet in the last 12 months as regards 

the age groups and education level groups, in both 

years, follows the same trend as in Internet usage. 

The younger the age group, the higher the 

percentage of ordering over the Internet, with the 

exception of the age group 25-44 that had the 

highest percentage.  Individuals with higher level 

of education are the ones who place orders over the 

Internet more frequently (14,4% of them in 2005 

and 12,3% in 2004). 
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   µ    

 12 µ , (   

µ   -    

)   2005 (39,6%  ) 

   .    

µ    , ,  

      µ .   

   2004  ,     

µ     µ  (40,7%  

    µ   

  12 µ ), µ   

    µ . 

 

 

Most of the people who ordered goods or services 

over the Internet in the last 12 months (April of 

previous year - March of reference year) for 2005, 

(39,6% of them) ordered books and magazines.  

Second most popular purchases were travel and 

holiday accommodation, followed by films and 

music.  In 2004 books, magazines and newspapers 

were also first in preference (40,7% of the people 

who made orders over the Internet in the last 

twelve months), followed by films and music. 
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 C. SURVEY ON THE INTERNET ACCESS 

 – EDUCATION SURVEY 

 

I.     I. INTERNET ACCESS 

 

1.    

 

 

       

       

µ       

 .   µ   , 

   ,  µ µ   

       

        

  µ    µ   

.    

 

 1. SURVEY METHODOLOGY 

 

Aim 

The aim of the survey for Internet access is the 

collection of data for Internet subscribers and for 

the type of access.  From the results of the survey, 

which is conducted annually, conclusions on the 

use of Internet from enterprises and from 

households, as well as on the technology that is 

used for the connection to the Internet are carried 

out. 

 

  

        

 µ  

 Geographical coverage 

Data refers to the government controlled area of the 

Republic of Cyprus. 

 

 µ  

    µ  

  .   

       2004  

       

: AVACOM NET, CYTANET, 

LOGOSNET, NETINFO, NETWAY, 

SPIDERNET, THUNDERWORX                               

       2005  

       

: AVACOM NET, CALLSAT, 

CYTANET, LOGOSNET, NETINFO, NETWAY, 

OTENET, SPIDERNET, THUNDERWORX, 

WAVESPEED 

 

 Statistical units 

Enterprises which operate within in the field of 

providing Internet Services. 

For the survey which was conducted in 2004 data 

were collected from the following enterprises: 

AVACOM NET, CYTANET, LOGOSNET, 

NETINFO, NETWAY, SPIDERNET, 

THUNDERWORX 

For the survey which was conducted in 2005 data 

were collected from the following enterprises: 

AVACOM NET, CALLSAT, CYTANET, 

LOGOSNET, NETINFO, NETWAY, OTENET, 

SPIDERNET, THUNDERWORX, WAVESPEED 

 

  

 µ  

 

 Reference period 

The end of December 

 

  

2004:  -  2005 

2005:  -  2006 

 

 Survey period  

2004: April - May 2005 

2005: March - April 2006 

 

  µ  

 µ     

.  

 

   .  

 

 Data collection technique 

The questionnaire is dispatched to the manager of 

the enterprise.  

 

The survey was mandatory. 

 

2.   

 

 2. MAIN FINDINGS 

 

µ      

     

2001  2005.     

  1.000   2005  

 1.021   µ  879  2004  106  

 Significant changes were observed in 

telecommunication access technologies from 2001 

to 2005.  Mobile phone subscriptions per 1.000 

inhabitants reached 1.021 in 2005 compared to 879 

in 2004 and 106 in 1996, showing an increase by 
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1996 µ    16,2%  863% 

.    µµ  

µ   9,2%,   µ   2004 (  

577 µµ   1000   2004  524 

 2005).   

 

16,2% and 863% respectively. Analogue telephone 

lines decreased by 9,2% compared to 2004 (from 

577 lines per 1000 inhabitants in 2004 to 524 in 

2005).   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       

µ      

  1996   2005.  2005   

 µ     1130%  

 µ   1996 (  10 µ   1000 

  1996   123  2005).  

 

µ    µ      

    2005.   

  Dial-up  ISDN   

 µ  µ  µ  

µ    µ   2004,  µ  

  85,3% (  19,7%    

µ   2004   36,5%  2005) 

   .  

 There has been an increasing trend in subscriptions 

to Internet service providers since 1996. In 2005 

there was an increase by 1130% in internet 

subscriptions compared to 1996 (from 10 

subscriptions per 1000 inhabitants in 1996 they 

reached 123 in 2005).  

 

A significant change was recorded in the type of 

Internet connection in 2005. The percentage of 

dial-up and ISDN connections on total 

subscriptions, decreased significantly compared to 

2004, whereas broadband connections increased by 

85,3% (from 19,7% on total subscriptions in 2004 

they reached 36,5% in 2005). 

 

 8:  ,  1996-2005       

FIGURE           8:  Telecommunications, 1996-2005
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II.   

 

 II. EDUCATION SURVEY 

 

1.    

 

     

      

  µ      

µ       

.      

    µ , µ  

    ,   

 µµ      

µ       

    µ  . 

  µ   µ   

  µ .  µ   

   µ . 

 

 1. SURVEY METHODOLOGY 

 

Aim and Coverage of the survey 

Statistics of Education are compiled annually with 

the primary aim of providing comprehensive 

statistical data on education at all levels.  The data 

presented in this report cover all educational 

institutions, both public and private in the 

Government controlled areas, which are registered 

at the Ministry of Education and Culture as well as 

Greek and Mar nite schools that are in the 

occupied areas. 

The   last   section of   the   questionnaire refers to 

e-learning. The results are presented in this part. 

 µ  

    2004-2005    

 564   : 

( ) µ   370   

( )   157  

( ) µ   37   

 Statistical units 

For the academic year 2004-2005 the survey 

covered 564 schools as follows: 

(a) Primary Education 370 schools   

(b) Secondary Education 157 schools 

(c) Tertiary Education 37 schools 

 

    2005-2006    

 560   : 

( ) µ   365   

( )   158  

( ) µ   37     

 For the academic year 2005-2006 the survey 

covered 560 schools as follows: 

(a) Primary Education 365 schools   

(b) Secondary Education 158 schools 

(c) Tertiary Education 37 schools 

 

   

 

 Reference period  

October 

 

2.   

 

     

      

  ,    2001-2005.  

       

    :  µ  

,  2005  7,7  

 100 µ    5,5%  

 µ   2004  492%   µ   2001 

(1,3   100 µ   2001).  

   2005   

 6,3%   µ   2004  162%  

 µ   2001.  µ   , 

 2005  11,9   100 

, 1,7%    µ   

2004  38,4%    2001 (8,6 

  100 µ   2001). 

 

 

 

 

 

 2. MAIN FINDINGS 

 

The usage of Information and Communication 

Technologies experienced an increasing trend in all 

levels of education for the years 2001-2005. 

Computer usage in the different education levels is 

as follows: In Primary education, in 2005, there 

were 7,7 computers per 100 pupils showing an 

increase of 5,5% compared to 2004 and 492% 

compared to 2001 (1,3 computers per 100 pupils in 

2001). In Secondary education in 2005 there was 

an increase of 6,3% compared to 2004 and of 162% 

compared to 2001. n 2005, there were 11,9 

computers per 100 students in tertiary education, 

1,7% higher compared to 2004 and 38,4% higher 

compared to 2001 (8,6 computers per 100 students 

in 2001). 

 

 

 

 

 

 



- 206 -

µ     2005,  

    µ   

  100 µ ,  850%  

µ  ,  369%    

 69,6%  µ ,   µ   

2001.   µ   2004,   

 14%  µ  ,  22% 

    4,5%  µ  

. 

 

 2005, 31,6%     

  µ     100 

µ   µ  ,  

µ  µ    (1,8 

  100 µ )  30%  2004. 

       

88,5% (10,2   100 µ )  

2005  86%  2004. To 100%  

     

µ   ,  µ  

,  2004,  µ  µ  

 ,      

 2005  99% (11,6   100 

). 

 

There was a significant increase in the number of 

computers connected to the Internet per 100 pupils, 

in 2005, by 850% in Primary education, 369% in 

Secondary and 69,6% in Tertiary, compared to 

2001. Compared to 2004, there was an increase of 

14% in Primary education 22% in Secondary and 

4,5% in Tertiary education. 

 

 

 

In 2005, 31,6% of computers connected to the 

Internet per 100 pupils in Primary education, were 

connected with high speed connections (1,8 

computers per 100 pupils) and  30% in 2004. In 

Secondary education this percentage was 88,5% 

(10,2 computers per 100 pupils) in 2005 and 86% 

in 2004. 100% of computers connected to the 

Internet in Tertiary education, in 2004, were 

connected with high speed connection, while the 

respective figure for 2005 was 99% (11,6% 

computers per 100 students). 
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ACTIVITIES COVERED BY THE SURVEY 
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STATISTICAL CODES OF ECONOMIC ACTIVITIES  

COVERED BY THE SURVEY 
 

 

   

 

(    µ  µ  µ  

 NACE . 1.1,  . .) 

 
STATISTICAL CODES OF ECONOMIC 

ACTIVITIES 

(Based on the Statistical classification of Economic 

Activities NACE Rev. 1.1, of the E.U.) 

 

 

CODE 

DESCRIPTION 

    15 MANUFACTURE OF FOOD PRODUCTS AND 

BEVERAGES 

   16 MANUFACTURE OF TOBACCO PRODUCTS 

   17 MANUFACTURE OF TEXTILES 

  .   

    

18 MANUFACTURE OF WEARING APPAREL; 

DRESSING AND DYEING OF FUR 

   ,  

  ( ), ,  

,     

 

19 TANNING AND DRESSING OF LEATHER; 

MANUFACTURE OF LUGGAGE, HANDBAGS, 

SADDLERY, HARNESS AND FOOTWEAR 

    

    ,   

 .      

  

20 MANUFACTURE OF WOOD AND OF PRODUCTS OF 

WOOD AND CORK, EXCEPT FURNITURE; 

MANUFACTURE OF ARTICLES OF STRAW AND 

PLAITING MATERIALS 

 .   

 KAI    

21 MANUFACTURE OF PULP, PAPER AND PAPER 

PRODUCTS 

,    

     

    

22 PUBLISHING, PRINTING AND REPRODUCTION OF 

RECORDED MEDIA 

  ( ),  

    

 

23 MANUFACTURE OF COKE, REFINED PETROLEUM 

PRODUCTS AND NUCLEAR FUEL 

     24 MANUFACTURE OF CHEMICALS AND CHEMICAL 

PRODUCTS 

    

( )     

25 MANUFACTURE OF RUBBER AND PLASTIC 

PRODUCTS 

     

 

26 MANUFACTURE OF OTHER NON-METALLIC 

MINERAL PRODUCTS 

  N 27 MANUFACTURE OF BASIC METALS 

  ,  

      

 

28 MANUFACTURE OF FABRICATED METAL 

PRODUCTS, EXCEPT MACHINERY AND 

EQUIPMENT 

    

 . . . . 

29 MANUFACTURE OF MACHINERY AND EQUIPMENT 

N.E.C. 

    

  

30 MANUFACTURE OF OFFICE MACHINERY AND 

COMPUTERS 
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CODE 

DESCRIPTION 

    

 . . . . 

31 

 

MANUFACTURE OF ELECTRICAL MACHINERY 

AND APPARATUS N.E.C. 

    

,    

32 MANUFACTURE OF RADIO, TELEVISION AND 

COMMUNICATION EQUIPMENT AND APPARATUS 

   ,   

   .   

   

33 MANUFACTURE OF MEDICAL, PRECISION AND 

OPTICAL INSTRUMENTS, WATCHES AND  CLOCKS 

 .   

  -

  

34 MANUFACTURE OF MOTOR VEHICLES, TRAILERS 

AND SEMI-TRAILERS 

    35 MANUFACTURE OF OTHER TRANSPORT 

EQUIPMENT 

 .  -

 . . . . 

36 MANUFACTURE OF FURNITURE; 

MANUFACTURING N.E.C. 

 37 RECYCLING 

 45 CONSTRUCTION 

,    

   .   

    

50 SALE, MAINTENANCE AND REPAIR OF MOTOR 

VEHICLES AND MOTORCYCLES; RETAIL SALE OF 

AUTOMOTIVE FUEL 

     

,     

   

51 WHOLESALE AND COMMISSION TRADE, EXCEPT 

OF MOTOR VEHICLES AND MOTORCYCLES  

 ,    

.     

   

52 RETAIL TRADE, EXCEPT OF MOTOR VEHICLES 

AND MOTORCYCLES;  REPAIR OF PERSONAL AND 

HOUSEHOLD GOODS 

 55.1 HOTELS 

  ( ) 

    

     

55.2 CAMPING SITES AND OTHER PROVISION OF 

SHORT-STAY ACCOMMODATION 

 .    

 

60 LAND TRANSPORT; TRANSPORT VIA PIPELINES 

    61 WATER TRANSPORT 

  62 AIR TRANSPORT 

     

  -   

  

63 SUPPORTING AND AUXILIARY TRANSPORT 

ACTIVITIES - ACTIVITIES OF TRAVEL AGENCIES 

   64 POST AND TELECOMMUNICATIONS 

   70 REAL ESTATE ACTIVITIES 

    

 .     

   

71 RENTING OF MACHINERY AND EQUIPMENT  

WITHOUT OPERATOR AND  OF PERSONAL AND 

HOUSEHOLD GOODS 

    72 COMPUTER AND RELATED ACTIVITIES 
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CODE 

DESCRIPTION 

   73 RESEARCH AND DEVELOPMENT 

   

   -

 

74 

92.1 

OTHER BUSINESS ACTIVITIES 

MOTION PICTURE AND VIDEO ACTIVITIES 

   -

 

92.2 RADIO AND TELEVISION ACTIVITIES 
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APPENDIX B: SURVEY QUESTIONNAIRES 



 



Ap. <J>UK.:5.27.06.31

(

(l/rl/~l-
I:T A TII:TIKH VnHPEI:IA

]444 AEYKQ~IA

AKPf!I: EMnlI:TEYTIKO

EPEYNA XPHl:Hl: TEXNOAOrIQN
IIAHPO<I>OPIKHl: KAI EIIIKOINQNIQN KAI

HAEKTPONIKOY EMIIOPIOY l:TIl:
EIIIXEIPHl:EIl: 2005

,""""""'" """"""""""""""""""""""""""".,

, """"""""'"

rIA Em~H'\1H XPH~H '\10:\0

I
IAA
I
I

I i
NOfllKTl

Mop<jni LLJ

. .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

I
MtYE8o;

I ElTqElp'lcn];
I
1

I

NACE

I

I I
I I

' J

rENIKEI: nAHPO<J>OPIEI::

I. ~KOm)s TllS i:pEUVas Eivat 11 EsaKpi~(J)Gll crTOlXEi(J)vYia Tll XP11Gll 11/,EnpOV1K6n' U1WI.OYlcrT6n' Kat
l()laiTCpn Yia TO 11/J:npOV1KO E~l1rOplO <Jlle; ETClXElpl1<JEle;~l£ crTOXO TllV UITO~011011GllEtp(1P~IOY~S

ITpoypa~l~[(lT(J)VITO/dllKl1S am) TO bl1~lOGlOKat TOVlbl(J)llKO TO~li:a.

,..,
01 ITI.llPOtpopb; On ITpSITEl va ()oOOUV aITO TOV um;u(h)vo aE

EJTlxdpTJaTJe;.

eEf1UT(l JT).TJPO<rOplK~e; TTJe;

3. ESOU<JlObOTlUti:vOS umiA/,11AOS TllS ~mll<Jlll(11S Y ITlWE<Jias Oa ETClKOl\'(!)vil<JEl Tll/.EtpWV1K6)S ~lE TOV

tmElJOUVO <JE OE~lam ITI,11potpoptX'lS TllS EITtX£ipl1<J11S, Yia bU::UOSTll<J11 <JuvaVTll<J11S ~lS <JKOITO Tll

<JU~lIT/dlPC!)<J11TOU SpCJ)Tll~laTOAoyiou.

4. ~TO ITi(J(o ~lSpOS TOU spomwaTOAoyiou UITapxOUV blaOS<Jl~lSS EITE~llYl1<JCtS TC!)\' opco)\' ITOU

XP11<Jl~lOITOlO{JVml (Ol opm Yia TOUS OIToiouS UITapXSl SITSsllYl1<J11 ITapOU<Jla~Ovmt ~l£ *).

5. H ITcpiObOS (J\'WPOPClSYia m <JTOtxEia , £ivat 0 IUVOUUDlOl:;2005, cnos Eav 118p6ml<J11 (J\'atpi;pEWl

<JC (i/J,ll <JUYKEKPl~lEV11 ITEpiobO.

6. H <JuUOY11 mv <JTOtxci(J)v btEsaYETat ~lE ~a<J11 TOV ITEpi ~Wll<Jllx'lS NO~lO. 15(1)/2000. H ~mll<JTml

Y ITllPwia lJITOXP£OUTCU <Ju~ltpo)\'a ~lS TOV ITEpi ~ Wll<JllKl1S NO~lO va TllPl1<J£t m <JTOlXEia m oIToia Oa

bl1/.C;)()ETE ClJSaKpcos qlITt<JTEUllKa. at cmavTll<JElS <Jas Oa XP11<Jl~lOITOt1100UV aITOK/.El<JTlKa KCH povo

Yla <JKOITOl)S<JTaTl<JTlKilS.
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n. C!)1/.mITibl1C
tHEUOUVTllC
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~ WTl<JTlX'lS Y ITllPwias

10 !cl\'ouapiou, 2005.



Mtpo~ A: r£vIKt~ TTAr]po<popi£~ Via TI~ T£xvoAoVi£~ nAr]pO<pOpIK"~ Kal ETTlKOIVWVIWV(T.n.E.)

A1. XPllallJoTToillOE 11 ETTlXEiPIlOIloae; IlAEKTPOVIKOUe;uTToAoYIOTEe;,KaTa TIl 61apKEIa NO! 'OXI
TOU lavouapiou 2005; D 0

--> n~yalv£ aTOX1

A2. TI TTOOOOTO TOU OUVOAIKOU apI81J0u TWV aTTaoxoAoulJEVWV XPllallJOTToillOE
IlAEKTpovIKoue; uTToAoYIOTEe; TouAaXIOTOV lJia q>opa Tllv Ep601Ja6a, KaTa TIl U~ %
61apKEIa TOU lavouapiou 2005;

A3. EfXE 11ETTlXEipllOIl oae; aTTaoxoAoulJEVOUe; TTOUEpya~ovTOv TaKTIKa Yla Eva IJEpOe; NO! 'OXI
TOU Xpovou TOUe; (TouAaXloTov IJIOrl IJEpa TIl p601Ja6a) EKTOe;ypaq>Eiou Kal D 0
XPllallJOTTOlouoav IlAEKTpovlKa 6fKTua Yla va ETTlKOIVWVrlOOUVIJE Ta OUOTrllJaTa
TTAIlPOq>OpIKrle;Tile; ETTlXEipIlOIle;,KaTa TIl 61apKEIa TOU lavouapiou 2005;

A4. t.IE8ETE 11 ETTlXEipllOIl oae; TIe; aKoAou8Ee; TEXvoAoyfEe; nAIlPOq>OpIKrle; Kal NO! 'OXI
ETTlKOIVWVIWV,KaTa TIl 61apKEIa TOU lavouapiou 2005;

a) AOUPjJOTO TOTTIKO OiKTUO (Wireless LAN) D D
P) EVOUPjJOTO TOTTIKOOiKTUO(LAN) (*) D D
y) Intranet (*) D D
0) Extranet (*) D D

A5. t.IE8ETE 11 ETTlXEfPIlOIl oae; OUOTrllJaTO TTAIlPoq>OpIKrle;Yla uTTopoArl rl aTT060Xrl NO! 'OXI
TTapaYYEAlwv,KaTa TIl61apKEIa TOUlavouapfou 2005; D D

I --} n~yOlv£ aTO 81

AG. Ta OUOTrllJaTO TTAIlPOq>OpIKrle;TTOU61E8ETE 11 ETTlXEiPIlOIl oae; Yla TIl 61aXEipiOll
TTapaYYEAIWV, rlTaV aUTOlJaTa OUV6E6EIJEVa IJE OTTOI06rlTTOTEaTTo TO TTapaKaTw NO! 'OXI
OUOTrlIJOTO,KaTa TIl 61apKEIa TOU lavouapiou 2005;

a) To WWT£pIKO OUOTIWO TTopoyy£AIWV KO!oVTIKOTCtOTOOIl<;oTTo8£jJCtTWV D D
P) To OUOT~jJOTO TljJoA6Yr]or]<; KO! TTAr]pwjJwv D D
y) LUOTr]jJOYlo Tr] oloX£iplOIl Tr]<;TTOPOYWY~<; ~TOUOtPPI<; D D
0) To OUOT~jJOTO TWV TTPOjJr18£uTwv 00<; (Ylo TTPOjJIl8£uTt<; £KTO<; TOU ojJiAou

D D£TTlX£lp~O£WV00<;)

£) To OUOT~jJOTOTWVmAOTwv 00<; (Ylo mMT£<; £KTO<;Tr]<;mlx£ipIlO~<; 00<;) D D



Mipo<; B: Xpr']GIl lua61KTUOU (*)

(OTTOVTOUV 01 ETTlXEIPrlOW:: TTOU XpnOll./OTTOIOUV TEXVOAOyiE( nAnpOCPOPIKrl( KOI ETTlKOIVWVIWV (T.n.E))

81. EiXE fl ETTlXEipflOfl oae; TTpooJ3aofl OTO t.lac5iKTuo, KaTeI Tfl c5lClpKEla TOU NOI OXI
lavouapiou 2005; D D

> nflYOIVE OTO/',1

82. TI TTOOOOTO TOU OUVOAIKOU apI9fJou TWV aTTaoxoAoufJEVWV XPflOlfJOTTOiflOE
I

flAEKTPOVIKOUe; uTToAoVIOTEe; ouvc5Ec5EfJEvoue; OTO t.lac5iKTuo, TouAoXIOTOV fJia : I
%

<popo Tflv EJ3c5ofJoc5a, KaTo Tfl c510pKEIa TOU lavouapiou 2005;
, I I

~83.
nOlOue; aTTo TOUe; aKoAou90ue; TUTTOUe; E~wTEpIKrje; ouvc5EOfle; fJE TO t.lac5iKTuo EiXE

I

fl ETTlXEipflorjoae;, KaTo Tfl c5lopKEla TOUlavouapiou 2005; NOI OXI I

0) nOpOOOOlOKO Modem (TTPOO~OOIl dial-up OE KOVOVIKrJTIlAE<pWVIKrJVPojJjJrJ) (*) D D
~)ISDN (*) D D

y) DSL(*) (xDS(*)L, ADSL (*), SDSL ete) < 2Mb/see D D
0) DSL (xDSL, ADSL, SDSL ete) ~2Mb/see D D
E) AAAIlOT08EPrJ OUVOWIl (TTX. KOAWOIOKrJK.A.TT.) D D
aT) AOUPj.JOTIlOUVOWIl (TTX.OOpU<pOpIKrJ,KIVIlTOTIlA£<PWVO) D D

84. XPflOlfJOTTOiflOE fl ETTlXEipflOfl oae; TO t.lac5iKTUO Via TOUe; aKoAou90ue; Aovoue;,
KaTo Tfl c5lopKEla TOU lavouapiou 2005; NOI OXI
(we xpr;aTne UTTflPWIWVlIIOOIKTUOU)

0) TPOTTEi;IK£<;KOIXPlljJOTOOIKovoj.JIK£<;UTTIlPwiE<; D D
~)ETTlj.JoP<PWOIl KOI EKTToio£UOIl n D

y) nopoKoAou81l01l TIl<;oyopo<; (TT.X.TljJ£<;) D D
0) ATTOOOXrJ4J1l<pIOKWVTTpoloVTWVrJUTTflPWIWV (*) D D I

£) npoo~ooll OEUTTIlPwiE<;j.Joo Tllv TTWAflOfl(after sales services) D D
85. XPflOlfJOTTOiflOE fl ETTlXEipflOfl oae; TO t.lac5iKTuo Via E~UTTflPETflorj Tfle; aTTo Tie; NOI OXI

t.flfJOOlEe; ApXEe;/ YTTflPEOiEe;, KaTo Tfl c5lopKEla TOU 2004; D D i

.. > n~YOIVE OTO871

86. ME TTOIOUe;aTTo TOUe;TTapaKOTW TpOTTOUe;E~uTTflPEn'19flKE fl ETTlXEipflOfl oae; aTTO
TIe; t.flfJOOlEe; ApxEe; / YTTflPEOiEe;, Karo Tfl c5lopKEla TOU 2004; NOI OXI

0) 110 E~oo<poAIOIl TTAIlPO<POPlwv D D
~)110 ArJ4J1lEVTUTTWVOE IlAEKTPOVIKrJjJoP<PrJ (TT.X. <POpOAOYIKrJ °rJAWOIl) D D

y) 110 £TTIOTpO<PrJoUj.JTTAIlPWjJ£vwv EVTUTTWV(TT.X. TTOpOXrJ OTOTIOTIKWVOTOIXEiwv OE

D DOIlj.JOOlE<; UTTIlPwiE<;)

0) 110 oloXEiplOIl uTTo8WIl<; OTTOKA£lOTIKOjJE IlAEKTpOVIKrJjJoP<PrJ(TT-X- OTTOOTOArJ
D D<POpOAOYIKrJ<;°rJAWOI1<;oUjJmpIAojJ~OVOjJ£VIl<; KOIIlAEKTpovIKrJ<;TTAIlPWj.JrJ<;)

E) 110 UTTO~OArJTTpOO<pOpo<;OE IlAEKTpOVIKoOUOTflj.JOTTpOO<pOpwv (e-proeurement) D D
87. t.IE9ETEfl ETTlXEipflofloae; 10TOoEAic5a(website) (*) Karo Tfl c5lopKEla TOU NOI OXI

lavouapiou 2005; D D
> nflYOIVE 070 89
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88. nOIEe;aTTO TIe; TTapaKaTW UTTIlPEO'iEe;TTapEiXE 11 100TOO'EMl>a Tile; ETTlXEipIlO'rle; O'ae;,
KaTa TIll>lapKEJa TOU lavouapfou 2005;

Nm OXI
(we; TTapoxtac UTT~pWIWV Ll.IOOIKTUOU)

a) lIla<prljJlofl TWVTTpoloVTWVTfle;umpiae; D 0
13)npool3aofl Of KOTaA6youe; TTpoloVTWV Kal TljJoKOTaA6youe; D 0
y) lIIo8Wfl TUTTOTTOlfljJtvfle; (customised) ofAioae; Yla TOKTIKOUe; TTfAoTEe; D 0
0) napOXrl 4Jfl<PlaKwv TTpofoVTWVrl UTTflPfOlWV D 0
f) napOXrl UTTOOTrlPI~fle;OTOUe;mAOTfe; jJuo H1VTTwAflOfl (after sales support) D 0

OT) napOXrl KIVflTWVUTTflPfOlWVlIlaolKTuoU (mobile Internet services) (*) D 0
89. nOla aTTO Ta TTapaKaTW EO'WTEplKa O'UO'TrljJa1O aO'<paAEiae; XPIlO'ljJoTToi 1l00E 11

ETTlXEiPIlO'rl O'ae; , KaTa TIll>lapKEla TOU lavouapfou 2005; Nm OXI

a) f\OYIOjJIKOYla tAfYXO rl TTpooTOoia aTTo IOUe;(antivirus) D D
13) AVTlTTuplKrl ~wvfl (software or hardware firewalls) (*) D D
y) lIlaKojJloTte; ao<paAfiae; (secure servers, support secured protocols such as shttp) D D
0) lIlOTrlPflOfl f<pfOpIKWV OTOIXfiwv jJaKplo aTTOTOXwpo Tfle;fTTIXfiPIlOIle;(off-site data D Dbackup)

810. 'Hrav l>uVOTrl 11 ETTlKOIVWvfa jJE Tllv ETTlXEiPIlO'Il O'ae; jJEO'W TWV aKoAou8wv
O'uO'TlljJaTwv aO'<paAEfae;, KaTa TIll>lapKEla TOU lavouapiou 2005; Nm OXI

a) HAfKTpOVIKrl 4Jfl<plaKrl uTToypa<Prl we; jJflxavlojJoe; TTlOTOTTOiflOfle; TOU mAciTfl D D
(Authentication)

13)AAAol jJflxavlojJoi TTloTOTToillOfle;(TTX KWOIKOe;PIN) D D
y) KpUTTTOYPO<PflOflYla Aoyoue; fjJTTlOTfUTiKOTIlTOe;(data encryption for confidentiality) D D

811. 'EXEI EVlljJEpwO'EI 11ETTlXEfPIlO'Il O'ae; KaTTola aTTo Ta O'uO'TrljJa1O aO'<paAEfae; Tile; (TT.X. Nal OXI
AOYIO'jJlKO TTpoO'1OO'fae; aTTo IOUe;) KOTa Til l>lapKEla TWV TEAw10iwv TplWV (3) D D
jJllvwv; (O'UjJTTEpIAajJpaVE1OJ KaJ 11 aUTojJOTIl EVlljJEpwO'Il)

812. 'EXEI 11ETTlXEfPIlO'Il O'ae; aVTljJETWTTiO'EI oTTolal>r1TTOTE TTpopArljJa1O aO'<paAEfae; TOUe; NO! OXI
TEAw1Oioue; l>wl>EKa (12) jJrlVEe;; D D

-> n~YOlVE GTO 11

813. 'EXEI 11ETTlXEfPIlO'Il O'ae; aVTljJETWTTfO'EI10 TTapaKaTw TTpopArljJa1O aO'<paAEiae;TOUe; Nm OXI
TEAw1Ofoue; l>wl>EKa (12) jJrlVEe;;

a) ETTi8wfliOU jJf aTTwA£la TTAIlPO<POPlwvrl fPYOOljJOUXpovou D D
13)npool3aofl OTO OUOTrljJOTa flA uTToAoYIOTWVrl OTO OfOOjJtva Tile; fTTlXfipflOfle; xwpie;

D Df~OUOI006TflOfl

y) EKl3laojJOue; rl amlAte; Yla TO oTOIXfia rl/Kal Yla TO AOYIOjJlKO Tile; fTTlXfipllOIle; D D
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Mtpoc;r: HA£KTpOVIK6 £~.IlT6plo (*) j.ltow lua61KTlIOU 1

(OTTOVTOUV01 £TTlX£lPr;a£l( 11£TTp6a13oan aTO t.IOOIKTUO) I
I

napaVV£AI£C;",tow ~la6IKTUOU(AyoptC;) I

! r1. napOVVEIAE I'] ETTlXEipl']al'] aa<; TTPO'16vTOI UTTl']pEOiE<; IJtow .t.la~IKnJOU, KaTO TI'] NO! 'OXI

I

~lcipKEla TOU2004; D 0
-> n~YOIVE aTO15

r2. napaKaAw ~I']AwaTEVia TO 2004 (va crUjJTTAI1Pw6EIEITETOa EirETO(3)

0) TOTTOOOOTOTTapaYYEAlwv IJtaw .t.la~IKTUOU w<; TToaoaTO TWV
OUVOAIKWVavopwv (G£ VOjJIGIJOTIKOU<;6pou<;, £KT6<;CD.n.A) /\IYOTEPO OTTO1% 0

1% ~TTEplaaoTEpoKOI AIYOTEPOOTTO5% 01
5% ~TTEplaaoTEpoKOIAIYOTEPOOTTO10% O!

~10% ~TTEplaaoTEpo KOI AIYOTEPOOTTO25% 0,
I

25% ~TTEplaaoTEpo O! I

13) TI']OUVOAIK~ a~ia TWVTTapaYYEAlwv IJtow .t.la~IKTuoU (G£ VOIJIGIJOTlKOU<;6pou<;, K£~!
xwpi<;CD.n.A)

I1

I I

I:;

"EXEI ~IEVEPVrlOEI I'] ETTlXEipl']OI']oa<; TTAI")pwlJt<;on-line (*) Via KOTTola TTPO'IOVTOI NO! 'OXI
UTTI")pEOiE<;TTOUTTapayytA.81")Kav IJtow .t.la~IKTlJOU, KaTo TI") ~lopKEla TOU2004; D i D I

I

r4. napciVVEIAE I") ETTIXEi Pl']ol") oa<; TTPO'IOVTO IJtow E~EI~IKEUlJtvwv avopwv (*) OTO NO! I 'OXI
.t.la~iKTuo, KaTo TI'] ~lopKEla TOU 2004; D

I

DI

1

napaVV£AI£C; ",tow ~la6IKTUOU (nwMIO£IC;)

! !1rs. "EXEI ~EXeEi I") ETTlXEipI']Ol") oa<; TTapaYYEAiE<; IJtow .t.la~IKTuoU, KaTo TI") ~lopKEla TOU I NO! 'OXI

I
!

I rs.

2004, D D
I -+ n~YOIVE aro M !
I ,
i

!
I

1%1

(~EV TTEplAalJl3civovTOI 01 TTapaYYEAiE<; IJE ~aKTuAovpaq>I")lJtvo e-mail (*))

TI TTOOOOTO TOU OUVOAIKOU T~ipou TOU 2004 (OE VOIJIOlJaTIKou<; opou<;, xwpi<; .
CD.n.A), aVTlTTpOOWTTEUoav TO too~a aTTo TI<;TTapaYYEAiE<; aUTt<; IJtow .t.la~IKTuoU;

,

I

'~napaKaAW OTTW<;TTaptXETE

I'

, ,

TOU 2004, KOTO TUTTOTTEAOTI"):

I (£KTilJ'lGil w<; TTOGOGT6VOIJIGIJOTIKWV6pwv)
I
I 0) B2B (nwA~G£I<; G£ MAr<; mIX£lp~G£I<; )(*) KOI B2G (nwA~G£I<; G£ O'l1J6CJ1£<; UTT'lpwi£<;)

I
r--------

I

I

~) 82C (nwAoaa, a, "A"o', ,,,,",oAw,',) (')

I

y) I:YNOI\O

I .

IToaoa"a;a ,amvo"" 6Awv 'wv ITwMa,wv "'OW "'0°'''"00 ,a," 'ov 0'6p",a-
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!I !0) rVNOJ\O 1
I'

0 0 % I
L-----~-------~-------~

Ir9. t.EX8rJKE rJ ETTlXEfprJorJ oa<; TTArJpWIJEC; on-line Via TTapaVVEAfEC; TTOU EVlvav IJEOW NO! 'OXI
I t.la5IKHJOU, KaTo TrJ 510pKEIa TOU 2004; D D

I
I no. "EXEI TTwArlOEI rJ ETTlXEfprJOrJ oac; TTpoY6vra OE OAAEC;ETTlXEIPrl°EIC; IJEOW NO! 'OXI

E~EI5IKEUIJEVWV avopwv t.1a5IKHJOU, KaTo TrJ 510pKEIa TOU 2004; D DI I

I

OcptA'l OTTO TO 'lA£KTpOVIKO £1.mopIO

r11. n600 °rJlJaVTIKO KaTO TrJV OTTOljJrl oa<; rlTav Ta TTapaKOTW noAu ApKETO J\fvo I Ka86Aou
oq>EArJ OTIC; TTwArlOEIC; IJEOW t.lo5IKHJOU KOTO TO 2004 VIO °rJIJOVTIK6 °rJIJOVTIK6 °rJIJOVTIK6 I OrJIJOVTIK6
TrJV ETTlXEfPrJorl oa<;;

3 2 1 0

0) BE,\TiwOfl Tfl<;EIKOVa<;Tfl<; ETTIXEiPrJ°fl<; D I D D D
i ~)MEiwOfl KOOTOU<; D

I

D D DI

i
y) ETTlTcixuVOfl OIOOIKOOlWV D I D D D

I 0) BE'\TiwOfl TTOIOTflTOC; UTTflPWIWV D D D I DI

E) npootYYIOfl vtwv m'\OTWV D I D D D1

OT) npow8flOfl vtwv TTpOYovTwV /uTTflPWIWV D D D D
~)AU~flafl TOU ETTITT£OOU OVTOYWVIOIJOU D D I D i D

fl) IEwypOq>IK~ E~ciTT'\WOfl TflC; oyopciC; D D I D DI
i 8) npoaoPlJoy~ OTI<;OVciYKEC;TWV m'\OTwv (customisation) D D D I

DI II

---------

i r8.
i

napaKaAw 6TTW<; TTapEXETE TTOOOOTlafa KaraVOlJrl 6Awv TWV TTwArlOEWV IJEOW tua5IKHJOU, KaTO HI 510pKEIa TOU

2004, avo TTPOOpI01J6:

(EKTiW1Ofl w<; TTOOOOTOVOIJIOIJOTIKWVopwv)

I
I

0) KLJTj"PO<;

I
I

~) AAAE<; XWPE<; EE

I
I
I

Y) !\OlTTt<; XWPE<;

I

'%

. %1

1%
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Ixwpic; <p.nA)
I

-

f::,.2. nOla n:xvoAoyia EKTOe; TOU f::,.106IKTUOUXPIlOllJOTTOfllOE Il ETTlXEfPllO~ oae;, KaTa TIl EDI Minitel AMr]
61apKEIa TOU lavouapfou 2005; (MKTtC; TToMaTTA£C;aTTavT~aEIC;)

D D D

f::,.3. TI TTOOOOTO Tile; OUVOAIK~e; a~iae; TWV OUVOAIKWV ayopwv (OE VOIJIOlJaTIKOUe; ! %I
opOue;) aVTlTTpOOWTTWoav 01 TTapaYYEAfEe; IJEOW EDI ~aMwv 61KTUWV EKTOC:; I II I

f::,.la6IKTUOU TO 2004;

f::,.4.
TI TTOOOOTO TOU OUVOAIKOU T~fpou (OE vOIJIOlJaTIKOUe; opoue;) aVTlTTpOOWTTWav 01 II

TTapaYYEAfEe; IJEOW EDI ~aMwv 61KTUWV EKTOC:; f::,.la6lKTuoU Yla TO 2004;
I 1%I i

Mtpo<; E: Mt906o1 olKo6ojJfJafJ<; EjJTTlaTOauvfJ<; Via EjJ1TOpIO jJtaw IJ.la61KTuoU

(aTTavTouv 01 £TTlX£lp~O£IC;TTOUola8tTouv IOTOO£Aioa aTO f::,.laoiKTUO-EpwTr]Oll B7)

E1. XPllOllJOTTOfllOE Il ETTlXEfPIlOll oae; KaTToIEe; aTTO TIe; TTlO KaTW IJE8o60ue; Kal
EVIlIJEPWOE oXETIKa TIlV IOTOOEAf6a Tile; ETTlXEfp'lOlle;, KaTa TIl 61apKEIa TOU Nm OXI
lavouapfou TOU 2005;

Ia) L:<ppayio£c;aa<paMiac; Kal [yyu~o£lC; (trustmarks) (*) D D
r~) E,o>Ao""oi 'OX",,",oi eniho"" o,ooop';" (Alternative Dispute Resolution D D
I

mechanisms-ADR) (*)

I

y) YTHlPwia £~UTTr]ptTr]ar]C;mAmwv/ IJIlxaVlolJoi TTapaTTovwv D D
Mtpo<; rT: EjJ1To6la aTI<; 1TwAqaEI<; jJtaw IJ.la61KTuoU

H1. nooo OlllJaVTIKa Yla T'lV ETTlXEfpIlO~oae; ~TOVTa TTapaKaTw noAu ApKETa !\fyo Ka8oAou
EIJTT061a OTOV TTEplOplOIJO TWV TTwA~OEWV IJEOW TOU o'llJavTIKO o'llJaVTIKO °lllJaVTIKO °lllJavTI KO
tua61KTuoU KaTa Tn 61aPKEIa TOU 2004: (MKTt( TToMaTTAt( - - -

I

Mtpo<; IJ.: HAEKTpOVIKO £~,I1TOpIO jJtaw EDI (*) q 6.Mwv 61KnJWV £KTO< IJ.la6IKTUOU.

(aTTaVTOUV 01 £TTlX£lp~a(l(:; TTOU ola8tTouv T£XVOAOyi£C; nArlPO<pOpIK~C; Kal ETTlKOIVWVIWV (Tn E))

XPIlOIiJOTl

TIl 6lapK£

a) Yla TouAaXIOTO
xwpiC; <pnA)

~) Yla

u

E1

-

-7-



Mtpoc; X: rtVIKO O'TOlxtia TrJc;E1TIXtiprJO'rJc;

X1. Kupla ~paOTI1pIOHITa Tile; ETTlXEipl1ol1e; KaTa TI1 ~lapKEla TOU 2004
(mplypa<p~)

I

X2. Mtooe; aplSlJoe; aTTaoxoAoulJtvwv, KaTa TI1V ~lapKEla TOU 2004

I I I

Ii i

X3. ~UVOAIKrl a~ia TTapaVVEAlwV avaSwv Kal UTTI1PEOIWV (xwpie; <J>nA),

I

i

! i I I

I

iVia TO 2004 K£ I
I

II I I

X4. ~UVOAIKOe;T~ipoe; (xwpie; <J>nA), Via TO 2004

LJ
I I I
I i ! I IK£ I
i I ~J

Mtpoc; Z: rtVIKtc; TTArJPOcpopitc;

Z1. Av uTTapxouv oTTOla~rlTTOTE oxoAla Via TI1Vtpwva, TTapaKaAw oUIJTTAI1PWOTE TTlOKaTw:

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

Z2. OvolJa TTPOOWTTOU TTOU TTapEiXE TIe; TTAI1PocpopiEe;:

0tol1 OTI1VETTlXEiPl10l1:

TI1Atcpwvo:

TI1AEOIJOIOTUTTO:

E-mail:

Z3. OvolJa TTPOOWTTOUTTOUoUIJTTArlPWOE TO EPWTI1IJQToA6VI0:

YTTovpacprl:

HIJEpOIJI1via OUIJTTArlPwOl1e; TOU EpWTI1lJaToAoviou:

-8-



NA I:YMnJ\HPoeEI Ano TON AnOrPA<1>EA:

Z4. ru IJTT ArlPWO"I1 EpwTl1lJaToAoyiou:

0) To £pwTr]l.JOTOA6Ylo GUIJTTArlPw8flK£ . ~

0) ApVflGfl..
"""""",,"...

l2J
~
~

r3) H £TTIX£ipflGfl £KA£IG£........

y) H £TTlX£iPflGfl o£v £VTOTTi~£TOI.. ,................

£) H £TTlX£ipflGfl rlrav KA£IGTrl GTfl OIOpWO GuAAoYrl<; TWV GTOIX£iwv........... I 5 i
~

GT) LUYXWV£UTflK£.... ~
~) AAAol A6yol IJrl GUIJTTArlPWGfl<;

(nopoKOAw OflAwGT£)..
l2J

. . . . . . . . . . . . .

"...........
,""""""'"

,.................. ...............
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File No.: 5.27.06.31

"/~ (

(1/ZE1/-t 1- ST A TISTICAL SERVICE
1444 ;\JICOSIA

STRICTL Y CONFIDENTIAL

SURVEY ON ICT USAGE AND E-COMMERCE
IN ENTERPRISES 2005

" ,., , , , , , ,
. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .

FOR OFFICIAL lSE O,,"LY

I SN
i ..
I
I ~

I

I

I

!
I

UJ

. .
""""""""""""""""""""""""""""""",,"""""""""""""""""""""""""""""""""""""""

I Legal
I Statu~

I

Enterprise

I

Size

I

NACE

! u
I

ILLLLLj!
I

I

I

GENERAL INFORMATION:

I. The aim of the survey is to collect data on computers use and specifically on the electronic
commerce in enterprises. These data are necessary for the implementation of policy programmes of
hoth the Government and the Private Sector.

JAil requcsted information must be supplied by the IT manager of the enterprise.

3. An authorised employee of the Statistical Service will contact by phone the IT manager of the
enterprise in order to arrange a visit for the completion of the questionnaire.

4. Definitions of the terms used in the questionnaire can be found in the glossary attached (the
definitions are presented with *)

5. The reference period for the data is Januarv 2005. unless the question refers to other specific
period.

6. The collection of data is carried out in accordance with the Statistics Law 15(1 )/2000. The
Statistical Service is bound by the Statistics Law to treat all information obtained as strictly
confidential. Your responses will be used solely for statistical purposes.

j' l
'"

: I '
;' /l I r f ~

1"/ /

P. PI~ilippides
DIrector

Statistical Service

10 January. 2005.



Module A: General information about Information and Communication Technologies (ICT) systems

A1. Did your enterprise use computers, during January 2005? Yes No

0 0
-~ Go to X1

A2. What percentage of the number of persons employed used computers at least
once a week, during January 2005? i U %

A3. Did your enterprise have employed persons who regularly work part of their time Yes No
(half a day per week or more) away from your premises and who accessed the 0 0
enterprise's IT system from where they were working, during January 2005?

A4. Did your enterprise have the following information and communication Yes No
technologies, during January 2005?

a) Wireless LAN 0 0
b) Wire based LAN (*) 0 0
c) Intranet (*) 0 0
d) Extranet (*) 0 0

A5. Did your enterprise have IT systems to manage the placement or Yes No
reception of orders, during January 2005? 0 0

--> Go to B1

A6. Did your enterprise's IT systems for managing orders link automatically with any Yes No
of the following IT systems, during January 2005?

a) Internal system for re-ordering replacement supplies 0 0
b) Invoicing and payment systems 0 0
c) Your system for managing production, logistics or service operations 0 0
d) Your suppliers' business systems (for suppliers outside your enterprise group) 0 0
e) Your customers' business systems (for customers outside your enterprise group) 0 0

-2-



Module B: Use of Internet (*)

(askinq enterprises with ICT)

81. Did your enterprise have access to Internet, during January 2005? Yes No

0 0
I

-+GotoD1

82. What percentage of the number of persons employed used computers connected
to the World Wide Web (Internet) at least once a week, during January 2005? I I i

%I I

83. Did your enterprise have the following types of external connection to the Internet, Yes No
during January 2005?

I

a) Traditional Modem (dial-up access over normal telephone line) (*) 0 0
b) ISDN connection (*) 0 0

f-----

0 0c) DSL (*) (xDSL(*), ADSL(*), SDSL etc) < 2Mb/sec

d) DSL (xDSL, ADSL, SDSL etc) 2:2Mb/sec 0 0
e) Other fixed connection (e.g. cable etc) 0 0
f) Wireless connection (e.g. satellite, mobile phone) 0 0

84. Did your enterprise use the Internet for the following purposes, during
January 2005? Yes No
(as consumer of Internet services)

a) Banking and financial services 0 0
b) Training and education 0 0
c) Market monitoring (e.g. prices) 0 0
d) Receiving digital goods or services (*) 0 0
e) Obtaining after-sales service 0 0

85. Did your enterprise use the Internet for interaction with public authorities, during Yes No
I2004? 0 D !
1

~GotoB7

86. Did your enterprise interact with public authorities in the following ways, during Yes No I

2004? I

a) For obtaining information 0 0
b) For obtaining forms, e.g. tax forms 0 0
c) For returning filled in forms, e.g. provision of statistical information to public

0 0
I

authorities
d) For obtaining full electronic case handling, e.g. return filled tax form and include

0 0 I

electronic payment

e) Submitted a proposal in an electronic tender system (e-procurement) 0 0
87. Did your enterprise have a Web site (*) / Home page, during January 2005? Yes No

0 0

-* Go to B9

-3-



88. Did the Web Site of your enterprise provide the following facilities, during January
2005? Yes No
(your enterprise as provider of Internet services)

a) Marketing the enterprise's products 0 D
b) Facilitating access to product catalogues and price lists D D
c) Customised page for repeat clients D D
d) Delivering digital goods or services D D
e) Providing after sales support D D
f) Providing mobile Internet services (*) D D

89. Did your enterprise use the following internal security facilities, during January
2005? Yes No

a) Virus checking or protection software D D
b) Firewalls (software or hardware) (*) D D
c) Secure servers (support secured protocols such as shttp) D D
d) Off-site data backup D D

810. Was it possible to communicate with your enterprise using the following security
facilities, during January 2005? Yes No

a) Electronic digital signature as customer's authentication mechanism D D
b) Other authentication mechanism (e.g. PIN code) D D
c) Data encryption for confidentiality D D

811. Did your enterprise update any of its security facilities (e.g. virus protection Yes No
software) in the last three (3) months? (This includes automatic updates). D D

812. Did your enterprise encounter ~ICTrelated security problems in the last twelve Yes No
(12) months? D D

->GotoC1

813. Did your enterprise encounter the followinq ICT related security problems in the last
twelve (12) months? Yes No

a) Computer virus, worm or trojan attack resulting in loss of information or working time D D
b) Unauthorised access to enterprise computer systems or data D D
c) Blackmail or threats to the enterprise data or software D D
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Module C: e-commerce (*) via Internet
I

(asking enterprises with Internet access) I
Orders placed via Internet (Purchases) I

i C1. Did your enterprise order products/services via the Internet, during 2004? Yes No

0 0
-> Go to C5

C2. Please indicate for 2004 either

I Ia) the percentage of the Internet orders in relation to the total purchases I
I(in monetary terms, excluding VAT)

O!Less than 1%

1% or more and less than 5% 0
5% or more and less than 10% 0

or 10% or more and less than 25% 0
25% or more 0

I

b) the volume of the Internet orders (in monetary terms, excluding VAT) C£~

I C3. Did your enterprise paid on-line (*) for any products/ services ordered via the Yes

I

No !
IInternet, during 2004? 0 0 i!

!

I

!C4. Did your enterprise order products via specialised Internet market places (*), Yes No
I during 2004? 0 O !

i
!

Orders received via Internet (Sales)

C5. Did your enterprise receive orders via the internet, during 2004? Yes
I

No

0 ! 0 !
(excluding manually typed e-mails (*)) II

i

r-
I

ICG.

I

I

i
I
I

What percentage of the total turnover in 2004 (in monetary terms, excluding VAT) I
did revenues from these orders represent? !

I

C7. Please provide a percentage breakdown of all Internet sales in 2004, by type of client.

(estimates in percentage of the monetary values)

->GotoD1

: !
! ./

I
1%1
! I

I
!

a) B2B (Sales to other enterprises) (*) and B2G (Sales to public authorities)
! %

!
i b) B2C (Sales to private consumers) (*)
I

I_I
oj TOTAL

-5-
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Yes No

D D

Yes No

D D
i

Very
! Some

important important

2 1

D D
D D
D

1

D
D D
D D
D D
D D
D D
D D

~--~~ase pr~~ide a percentage breakdown of all Internet sales in 2004, by

I destination.

(estimates in percentage of the monetary terms)
r----- ~-- ~----------------

a) Cyprus

b) Other EU countries

--~---------------

I
1%

i

I

. 0/

L--J
/0

%c) Rest of the world

1----

I
via I

I

d) TOTAL

r 1 -

C9. Did your enterprise receive anyon-line payments for orders received
Internet, during 2004?

~%

C10.
I

Did your enterprise sell any products to other enterprises via a presence on I

specialised Internet market places, during 2004?

Perceived benefits

C11. Extremely
I

important i
3

How important to your enterprise were the following
benefits of selling via the Internet, in 2004?

a) Improving company image

b) Reducing business costs

D
D
D
D
D
D
D
D
D

c) Speeding up business processes
I

I d) Improving quality of services
I

i e) Reaching new customers

f) Launching new products I services

g) Keeping pace with competitors

h) Expanding the market geographically

i) Targeting customers individually (customisation)

-6-
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Not
important

0

I D
D
D
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D
D
D
D
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Module 0: E-commerce via EDI (*) or networks other than Internet

(asking enterprises with ICT)

01. Did your enterprise use EDIor networks other than Internet during 2004... Yes No

-+GotoE1

a) for at least 1% of total purchases (in monetary terms, excluding VAT)? D D
b) for at least 1% of total turnover (in monetary terms, excluding VAT)? D D

02. Which technology, other than Internet, did your enterprise use, during EDI Minitel Other
January 20057 (Multiple choice)

D D D

03. What percentage of the total purchases (in monetary terms) did the orders I : I I %placed via EDI or networks other than Internet represent in 20047 I I

04. What percentage of the total turnover (in monetary terms) did the orders
received via EOI or networks other than Internet represent in 20047 I I I i %I

Module E: Confidence building practices for Internet-commerce

(asking enterprises with a web-site-Question 87)

E1. Did your enterprise use the following practices and informs about this on its Yes No
website, during January 20057

a) Trustmarks (*) D D
b) Alternative dispute resolution mechanisms (resolution via an impartial outsider) (*) D D
c) Customer service/ complaints mechanisms D D i

Module F: Perceived barriers to Internet sales

F1. How important to your enterprise were the following Extremely Very Some Not
barriers in limiting or preventing sales via the Internet, important important important important
during 20047 I

3 2 1 0
I

a) Products / services of enterprise not suitable for sales by
D D D Dthe Internet

b) Customers not ready to buy via Internet D D D I '1 ILJ

c) Security problems concerning payments D D D D
d) Uncertainty concerning legal framework for Internet sales

D D D D
(e.g. contracts, terms of delivery and guarantees)

e) Logistical problems D D I D D I

f) Other (please specify...)
D D D D
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Module X: Background information

X1. Main activity of the enterprise, during 2004

...... .... ....

....

...
""""

.....

........ .... .....

X2. Average number of persons employed, during 2004

LI I I
I

X3. Total orders of goods and services (in value terms, excluding

I

I
I I

I
I I

t
I I

VAT),for 2004 C£ I I

X4. Total turnover (in value terms, excluding VAT), for 2004

I I I I I I I I I

I

C£ i

Module Z: General Information

Z1. If you have any comments about the survey, please write down below:

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------

Z2. Name of the person who answered the questionnaire:

Position in the enterprise:

Telephone:

Fax:

E-mail:

Z3. Name of the person who completed the questionnaire:

Signature:

Date:

-8-



TO BE COMPLETED BY THE ENUMERATOR:

Z4. Completion of the questionnaire:

a) The questionnaire is completed... L2J

c) The enterprise can not be located................ .............

l2J
l2J
~
~
~

b) The enterprise has closed............. ..............

d) The enterprise refuses to cooperate. . ... ...

e) The enterprise was closed during the collection of the data ...........

f) Merge with another enterprise....... ............

g) Other reasons for no completion

(please specify) .................
l2J

,.................

"""""""""
,.....

"""'"''''''''''''
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Ap. <I>CiK.: 5.27.06.31
- (

(_l/ -J "'
:ET A TI:ETIKH VTIHPE:EIA

1444/\EYKQIIA

AKPQL EMnlLTEYTIKO

EPEYNA HAEKTPONIKOY EMnOPIOY 2004

""""""""""",,""""""""""""""""""","""""""""""""""""""""'"""""""""""""""

. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .. .

rIA EnII:H\lH XPHI:H MONO

A/A

I NO~llK~

I

MOP91i

I !

IL~LJ ul. .
', """""""""""""""""""""""""""

'

I

Mty£80;

I

E"XCip'lG"'

NACE

rENIKEL nAHPO<I>OPIEL:

1. I:KOTCOS TllS Ep£uvas £lvCXl 11 £~aKpl~CD0l1 CHOtX£lCDv Yla Tll XP110l1 11;\£KTPOVlK<:DV UTCO;',OYICHrJ)\' KCll

IOWlT£pa yw TO 11A£KTpOVIKO qmoplO aTCo TlS £TClX£lp110£IS ~lE CHOXO TllV UTCo~0l1ell0l1 E(pap~LOYllS

TCpoypa~l~[(XT(!)\, TCOAITlKllS aTCo TO 011~l6010 KCll TOV IOICDTlKO TO~lEa.

2. 01 TC),llPOlPOP1£S Ga TCpETCEIva o080lJV aTCo TOV \J1tE\J81JVO 0'£ 8{:I-w.TCl1!J.11pO<POPlKt1<; T11<; £1!lZEip11 0'11 <;.

3. E~OlJ01000TlWEVOS umxAA11AOS TllS LmTl0TlK1lS Y TCllPwlas ea ETClKOlV(OVl10ElTllfX~O(J)\'lKrJJS~lE TOV

um:lJGuvo 0£ 8E~lam TCA1lPOcpOplKllS T11S ETCtXEip11011S, Yla ol£u8ETll011 0uva.VTll011S ~lE 0KOTCO III 0lJ~mf,11P(!)011

TOU EpCDT11~WTOAOY1OU.

4. H TCEplOOOS avacpopa.s Y\ex m 0TOlxEia, EiVat TO T{:J..O~ IClvo1JClpio1J 2004, Enos Ea.V 11 i:PrJHll011

CivacpEpnat 0E a.U11 0UYKEKP1~lEVll TCEplOOO.

5. II 0UUOYll TCDV0T01X£lCDV O\E~a.YEm\ ~lE ~a.011 TOV TCEpl LmTl0TlKllS NO~lO, 15(I)/2000. H Imn0TlKll

Y TCllPwla UTCoxpwuml 0u~lcpCDva ~l£ TOV TCEpl ImTl0Tll\.ilS No~o va TllPl10El m 0T01;(Eia m oTColCi 8a

OllArJJ0ETE (OS a.KpCDS ql1!10TEUTlKa.. 01 aTCavTl10E1S 0as 8a XP1101~lOTC0111eOUV aTCOKfcE10TlKa. Kat ~l6vo YLU

0KOTCOlJS0TaTl0TlKllS.

11. <D\hTCTCloqc:

tHEu8uVTllC:
0

ImTl0TlKllS YTCllPWtas
28Iavouap~u, 2004.
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Mtpoc; A: rEvlKtC; TTArlPo<popiEC; Via TIC;TExvohoyiEC; nhllPO<pOpIKrlC; KOI ETTlKOIVWVIWV (T.n.E.)

A1. H ETTlXEipIl°r] Ooe; XPIlOlIJOTTOIEI IlAEKTPOVIKOUe; UTTOAOVIOTte;; Nw 'OXI

D D
-HT~YOlV£

aTOX1

A2. nOOOOTO TOU OUVOAIKOU °pl8lJou TWV OTTOOXOAOUlJtvwv TTOUXPIlOllJOTTOlouv UTTOAOVIOTr]OTIlv EPvooio TOUe;
(TouMXIOTOV lJio q>opa TIlv EP~OlJa~o).

a) YrroAoYIOTEe; Y£VIKO (ouVo£oqJEVOUe; r] \-Ir] \-1£TO ,l',laoIKTUO) %

(3) YrrOAOYIOTEe; OUVO£O£\-IEVOUe; \-1£TO WWW (,I',laoiKTUO) %

A3. 'EX£I fl £TrlX£ipflOr] oae; arraOXOAOU\-I£VOUe; rrou £PYO~OVTaI raKTIKO Yla Eva \-IEpOe NOI 'OXI
TOU Xpovou TOUe; (TOUAOXIOTOV \-IIOr] \-Itpa Tfl l3ooJ..ICloa) £KTOe; ypaq>£iou Kal
XPflOl\-lOrrOIOuv flA£KTPOVIKO oiKTUa Yla va £TrlKOIVWVOUV IJ£ TO LUaTr]\-Ima D D
nAflPO<pOpIKr]e; Tfle; £TrlXEfpflofle;;

A4. H ETTlXEipIl°r] ooe; XPIlOllJOTTolEi Tie; OKOAOu8Ee; TEXvoAoviEe; nAIlPOq>°pIKr]e; Nm 'OXI
KOI ETTlKOIVwvH,i>V;(T. n.E.)

(MKTEe; rroMarrMe; arravTr]Ofle;)

a) Intranet ({3AtTTE OpfOf.lO OT/(; WE~r1Yr70Ef(;) D D
j3)ToTriKO OiKTUO (LAN) ({3AtTTEOpfOf.lO om; WE~r1Yr70E/i;) D D
v) - arro TO orroio aoup\-Imo TOTriKO OiKTUO (Wireless LAN) D D
6) Extranet ({3AtTTEOpfOf.lO OT/(; wE~'7Yr7aE/i;) D D

AS. H ETTlXEiPIl°r) ooe; XPIlOllJOTTolEi E~EI~IKEUlJtvO OuoTr]IJOra TTAIlPOq>°pIKr]e; NOI 'OXI

Via TIl ~loXEipIlOll TTOPOYYEAH,i>v; D D
-HT~YOIV£

aTO 81

AS. To E~EI~IKEUlJtVO OuoTr]IJOra TTAIlPOq>°pIKr]e; TTOUXPIlOlIJOTTolEi 11
ETTlXEiPIlor) ooe; VIO VO ~IaXElpi~Eral TIe;TTOPOVVEAiEe;r] Tie; ovopte;, EivOi NOI 'OXI

OUTOIJOra OUV~E~ElJtvO IJE OTTOIO~r]TTOTEOTTOra TTOpOKcXrWOUOTr]IJOra;

a) To WWT£pIKO aUoTfl\-la Yla rrapayy£Ai£e; aVTIKmooraofle; arr08£\-IOTWV D D
j3) Ta ouoTr]\-Ima TI\-IOAOYflofle;Kal rrAflpw\-IWV D D
V) LUaTfl\-la Yla Tfl olax£iplofl Tfle;rrapaywYr]e; r] TOUoEPI3Ie; D D
6) Ta ouoTr]\-Iara TWV rrpOlJfl8£UTWV oae; (Yla rrpOlJfl8£UTEe; £KTOe;Tfle; D D

£TrlX£iprjor]<:; oac;)

I E) Ta oUaTr]\-Ima TWVrr£Amwv oae; (Yla TrfAOT£e;£KTOe;Tfle;£TrlX£ipflOr]e; oae;) D D

- 2 -



Mtpoc; B: XP~()'11f1la~IKTUOU(mTOvrouv01 mIXElp~aEIC; TTOUXPllaqJOTTOIOUVTExvoAoyiE<; nAIlPO<jJOpIK~<; Kal

ETTIKolvWVlwv (T.n.E.))

81. H ETTlXEfpll°rl ooe; XPI1011.l°TTOIEf TO .6.lo15fKTUO; NOI 'OXI

D D
--HT~YOlVE GTO !'11

82. TUTTOe;E~WTEpIKrle; ouv15EOI1e; I.IETO .6.lo15fKTUOTOV lovouaplo TOU 2004; NO! 'OXI
(MKTt<; TToMaTTM:<;aTTavT~aEI<;)

a) Modem (TTpoa~aall dial-up aE KavovlK~ TIlA£<jJwVIK~ ypal..ll..l~) D D
(3) ISDN ({3MTTEoplaj.loam; m[~I')Vr]a[fl;) D D
c) DSL (xDSL, ADSL, SDSL etc) < 2Mb/sec ({3MTTE oplaj.lo aT/<;m[~I')Vr]a[/<;) D D
d) DSL (xDSL, ADSL, SDSL etc) ::: 2Mb/sec ({3MTTE opJaj.lo aT/<;m[~I')Vr]a[/<;) D D
£) AAAIl TTpoa~aall EUpEia<; sWVIl<; (TTX KaAwOlaK~ K.A.TT.) D D
aT) AauPl..lmll auvowll (OOpU<jJOpIK~,KIVIlTOTIlAt<jJWVO) D D

83. rlo TTOIOUe; Aovoue; 11 ETTlXEfPI1°rl ooe; XPI101I.1°TTOIEi TO .6.I015fKTUO;

(we; XPrlOTIlC; UTTI1PEOIWV .6.I015IKTUOU) (!'1EKTt<; TToMaTTAt<; aTTaVT~aEI<;) NOI 'OXI

a) TpamslKE<; Kal XPlll..laTOOIKOV°I..IIKE<; UTTIlPwiE<; D D
~)ETTll..loP<jJWOIlKal EKTTaiOEuoll D D

y) napaKoAou81l01l TIl<;ayopo<; (TT.X TII..IE<;) D D
0) ATTOOOX~ljJll<jJlaKwv TTpO'fOVTWV D D
E) npoo~aoll OE UTTllpwiE<; I..IETOTIlVTTwAllall (after sales services) D D

84. H ETTlXEiPI1°rl ooe; XPI1011.l°TTOIEf TO .6.lo15fKTUOVIO E~UTTI1PETI1011OTTOTIe;
Nal 'OXI

D D
.6.111.100lEe;ApXEe;NTTI1PEOfEe;; ->n~YOIVE

aTO B5

Av VOl, OVOq>EPETETO £11511Tile; E~UTTl1pETI1011e;
NO! 'OXI

(MKTE<; TToAAaTTAt<; aTTaVT~OEI<;)

a) ria E1;ao<jJoAloll TTAIlPo<jJOpIWV D D
~)ria va Aal..l~OVEI EVTUTTa aE IlAEKTpOVIK~ 1..I0p<jJ~ D D

y) ria va ETTIOTpE<jJEIoUI..ITTAIlPwl..IEVa TO EVTuTTa D D
0) ria olaXEiploll uTTo8wll<; aTTOKAEIOTIKO I..IEIlA£KTpOVIK~ 1..I0p<jJ~ D D

85. 'EXEI 11ETTlXEiPI1°rl ooe; IOTooEAf150 (website);
NOI OX!

D D
-7 n~YOIVE

aTO B7

86. nOIEe; UTTI1PEOfEe;TTOpEXEITO website Tile; ETTlXEipI10rle; Ooe;;

(we; TTOPOXEOC; UTTI1PEOltiJV .6.I015UKTiou) (!'1EKTt<;TToMaTTAt<; aTTaVT~aE!<;)

a) .0.la<jJ~l..Iloll TWV TTpo'ioVTWV Tile; ETOlpiae; D
~)npoo~aoll OE KaTaAOyoue; TTpo'ioVTWV Kal TII..IOKaTaAOyoue; D

y) .0.lo8WIl TUTTOTTOIIlI..IEVIle;(customized) aEAioae; Yla TOKTIKOUe; TTEMTEe; D
0) napox~ ljJll<jJlaKwv TTpo'ioVTWV D
£) napox~ UTTOOT~pl1;ll<;arou<; mMTEe; I..IETOTllv TTwAIlOIl (after sales

Dservices)

aT) napox~ KIVIlTWV UTTIlPWIWV .0.laolKTuoU (mobile Internet services)
D
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87. nOla ano ra napaKcJTw OUOT~lJma ao<paAEiae; XPflOllJonOIEi fl ElTIXEiPflO~ oae;; Nal 'OXI(L'l.EKTfe;noManAfe; anavT~OEle;)

a) ;\°YIOIJIKOYla fAEYXO ~npooraoia ano IOUe;(antivirus) 0 0
~)AVTlnupIK~ ~liJVfl(Firewall) 0 0

y) lllaKolJlOTfe;ao<paAEiae;(secure servers) 0 0

0) lllm~Pflofl E<pEOpIKWVoTolXEiwv lJaKplcJ ano TOxwpo Tfle;ElTIXEipflOfle; 0 0
E) HAEKTpoVIK~ljJfl<PlaK~unoypa<p~ we; IJflxaVIOIJOe; lTIoTonoiflofle; TOUmAciTfl 0 0(Authentication)

OT) AMol IJflxavlolJoi lTIoTonolflOfle; (n.x. KWOIKOe;PIN) 0 0
~)KpulTToYPcJ<PflOflYla Myoue; ElJlTIOTEUTIKOTflrae;(Encryption for 0 0 I

confidentiality) I

I
88. 'EXEI EVIlIJEPWCYEI11 ETTlXE[Pllall KcmOla alTO m aUaT~lJam aa<paAE[ac; NO! OXI

(TT.X. AOYlalJlKO TTpoama[ae; aTTo IOUe;) KaTo TIl iSlopKEla TWV TEAEUTa[wv 0 0TplWV \JIlVWV; (aUIJTTEpIAa\J!3ovETaI Kalil aUTolJOTIl EVIl\JEpwall)

89. 'EXEI 11 ETTlXE[Pllarl aae; OVTI\JETwTT[aEI OTTOlaiSrlTTOTE TTpo!3M\Jom NOl OXI
aa<poAE[Oe; TOUe;TEAEUTOfoue;12 IJrlVEe;; 0 0

-->n~YOIVE
um ,1

810. Ava<pEpETE TTOla aTTo Ta TTopaKoTw TTpo!3ArllJam aa<poAElae; EXEI
aVTIIJETwTT[aEI 11 ETTlXE[Pllarl aae; TOUe;TEAEUm[OUe;12 IJrlVEe;. (.t.EKTEe; Nm 'OXI
TToMaTTMe; aTTavTrlaEIe;)

a) Eni8wflioU IJEanwAEla nAflpo<popiae; ~Epy601IJOUXpovou 0 0
I

!
{3} npOO~aOflara OUaT~iJmaH/Y ~oraOEOOlJfVaTfle;ElTIXEipflOfle;xwpie; 0 0

ESOUOI006TflOfl

v) EK~laoIJOUe; ~amlAfe;Yla ra OTolXEia ~/KalYla ra AOYlalJlKcJTfle;ElTIXEipfl- 0 0
Of)i)

- 4 -



Mtpo<; r: HA.£KTpOVIKO £1.mOpIO IJtow ~laOIKTUOU !

(aTTaVTOUV01 ETTIXElp~O£l<:; TTOU tXOUV TTpoo~aoll OTO ,0,laoiKTuo) I
i

napayy£A.I£<; IJtow ~laOIKTuOU
I

r1.
napaYYEIAE 11 ETTlXEiPIl°r1 oac; TTpo"lovw/uTTIlPEoiEc; IJEOW Nm OXI

ID Df1la~IKTUOU TO 2003;

I--> TT~vaIVE
UTO 15

r2. f1IlAWOTE Via TO 2003 (va OUIJTTAIlPw8Ei TO a r1 (3) < 1% 1 - < 10% 10-<25% > 25%
a) TO TTOOOOTOTTapaYYEAIWV IJEOW ~la~IKTUOUoav TTOOOOTO

D D D DTWV OUVOAIKWVTTapaYYEAIWV (OE VOlJlOlJaTIKOUC; opOUc;, EKTOc;
<I>.n.A), r1

(3) 11OUVOAIKr1a~ia TWV TTapaYYEAIWV IJEOW ~la~IKTUOU(OE
VOlJlOlJaTiKOUC; opOUc;, xwpic; <I>nA)

I I i I I I I I
r3. "EXEI ~IEVEPVr10EI11ETTlXEfPIl°r1 oac; TTAIlPWIJEc;on-line Yla Nm OXI

KaTTOIa TTpo"lovwl UTTIlPEoiEc; TTOUTTapaYYEABIlKav IJEOW D Df11a~IKTUOU TO 2003;
r4. napaVVEIAE 11ET'"IXEiPIlOr1 oac; TTpO"lovW IJEOW E~EI~IKEUIJEVWV NUl OXI

avopwv OTO f1la~iKTUO TO 2003; D D
I

nWA.~O£I<; IJtow ~laOIKTuoU I

rs. "EXEI ~EX8Ei11 ETTlXEfpllOIl oac; TTapaYYEMEC; IJEOW f1la~IKTuoU Nm OXI
TO 2003; (OEV TTEplllalJ~avovTOI 01 TTapaYYElIiE<:; IJE D DoaKTulIoypmplllJtvo e-mail)

-->TT~vmv£
aTO [:,1

r6. TI TTOOOOTOTOU OUVOAIKOU T~fpou TOU 2003 (xwpfc; <I>nA), %
aVTlTTpOOWTTEUoav w Eoo~a aTTO TIC;TTapaYYEMEC; IJEOW

LLLJf1la~IKTUOU;

r7. TI TTOOOOTOTOU OUVOAOU TWV TTWAr10EWVTOU 2003 IJEOW B2B B2C

f11a~IKTUOU aVTlTTpOOWTTEUoav 01 TTWAr10Elc;OE aAAEC; I 1 1
% I 1 1%

ETTlXEIPr1°Elc; (828) KOI 01 TTWAr10Elc; OE TEAIKOUc;KawvaAwTEC;
(82C);

r8. nooooTlaia KaWVOIJr1 TWV TTWAr10EWV IJEOW f1la~IKTUOU TO KUTTpO<; Xwp£<; EE AOITTE<;
2003, ava TTpOOpIOIJO:

I I
Xwp£<;

1

01 i i % !! '%(OE VOIJIOlJaTiKOUC:; opOUC:;) 10 i
~------'----

r9. f1EX8IlKE 11ETTlXEfPIl°r1 oac; TTAIlPWIJEc; on-line Via TTapaVVEMEC; Nal OXI
TTOUEVlvav IJEOW f11a~IKTUOU TO 2003; D D

I
r10. 'EXEI 11ETTlXEiPIl°r1 oac; TTWAr10EI TTpOrOVW OE aMEC; Nm OXI

ETTIXEIPr1°Elc; IJEOW E~EI~IKEUIJEVWV avopwv f11a~IKTUOU TO D D2003;

r11. nooo °lllJaVTlKa Karel Tllv aTTOljJr1 oac; r1TaV Ta noM ApK£TO !\fyo
I

Ka8or-ou
TTapaKaTW OTIC; TTWAr10Elc; IJEOW f1la~IKTUOU; ([:,EKTE<; (HllJaVTIKo crrwavTIKo r,wavTIKo arwaVTlKO

TToMaTTM<; aTTavT~aEI<;)

a) BElITiwOIl Tf)r:; EIKovac:; Tf)r:; ETTIXEipIlOIlC:; D D D D
~)MEiwOIl KOOTOUC:; D D D I D

y) ETTlTaxuvoll OIOOIKaGlWV D D D D
0) BElITiwOIl TTOloTIlTOC:; UTTIlPWIWV D D D D
E) npootYYIOIl vtwv mllmwv D I D D D
GT) npow81l01l vtwv TTpOYOVTWV /UTTIlPWIWV U U U 'I UI

~) AUsllOIl TOU ETTlTTtoOU aVTOYWVIOIJOU D D i D i Di
11) rEwypa<pIK~ EscmllwOIl TIlC:;ayopac:; D D I D D
8) npooaplJoy~ OTIC:;avaYKEC:;TWV mllmwv (customisation) U U U U
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MEPor 11: HAEKTpOVIKO EI.mOpIO 1-I£C1WEDI ~6..Mwv OIKTUWVEKTO<;11100IKTUOU.

(mravTOUV 01 £TTlX£lp~aEIC; TTOUola8tTouv T£XVOAOyi£C; nArlPo<popIK~C; Kal ETTlKOIVWVlwv (Tn E))

M. XPl101jJOTTOfl10E11 ETTlXEfpI1ol1oae; EDI ~c1Ma i5fKTua
~Nal 'OXItuai5IKTuou TO2003;

a) VIG TTapaYYEAfEe; (TouMXIOTOV 1 % TIl<; a~ia<; TWV OUVOAIKWV D DTTapaYYEAlwV, xwpi<; <t:>.nA)

(3) VIG TTWA~OE/~ (TouMXIOTOV 1% TIl<; a~ia<; TWV OUVOAIKWV D DTTwA~OEWV,xwpi<; <t:>.nA)
- - - ~-- - - - - - -~AvOXI KaI ora

OUO-> n~YQlVE
OTOE1

6.2. nOIa TEXvoAovfa XPl101jJOTTOI~oaTE TO 2003; EDI Minitel 'AMi"]
(L'.EKTt<;TToMoTTAt<;oTTovT~aEI,) D D D

6.3. TI TTOOOOTO Tile; OUVOAIK~e; a~lae; TWV TTapaVVEAIWV (OE
LL1-j%VOjJlojJaTiKOUe; opoue;) aVTlTTpOOWTTEUOUV 01 TTapaVVEMEe;

jJEOW EDI ~c1Mwv i5IKTUWVEKTOC;6.1ai5IKTUOU Via TO 2003;

M. TI TTOOOOTO TOU OUVOAIKOU T~fpou (OE vOjJlojJaTIKOUe; opoue;)
aVTlTTpOOWTTEUOUV01 TTWA~OEIe; jJEOW EDI ~c1Mwv i5IKTUWV

LL1-j%EKTOC;6.lai5IKTuou Via TO 2003;

MEPOr E: M£90ool OIKOO°I-IIlC1Il<,; EI-ITTlC1TOC1uvll<,;Via EI-ITTOplO 1-I£C1W11100lKTUOU

E1. XPl101jJOTTOIEf 11 ETTlXEfPl10~ oae; Kc1TTola aTTo Tie; TTlO Kc1TW

jJE8oi5oue; KO! EVI1jJEPWVEI °XETIKc1 TI1V 10TooEMi5a Tile; NO! 'OXI

ETTlXEfpl1ol1e;;

a) ~<ppavfi5Ee;ao<paAEfae; KO! EYYU~OEIe; (trustmark)
D D

({3AtTTE OplOpO OT!(; wE(r/Yr,OEIr;)

/3) EvaAAaKTIKol jJI1xavlojJof ETTIAUOl1e; i51a<popwv (Alternative
D DDispute Resolution mechanisms-ADR) (pAtm OplOjJO OTl<;

Em~IlY~OEl<;)

v) YTTI1pwia E~UTTI1PETI10l1e;TTEAaTwvl jJI1xavlojJof TTapaTTovwv
D D

Mtpo<,; rT: EI-ITTOOIO O'TI<'; TTWA~C1EI<'; 1-I£C1W 11100lKTUOU

~T1. ~ETTOIO pa8jJo KaTc1 TI1V c1TTOlJl~ oae; TO TTlO Kc1TW TTpopA~jJaTO
noM ApKETO l\iyo Ko6oAou

TTEploploav TIe; TTWA~OEIe; jJEOW TOU 6.1ai5IKTUOU (OEKTt<;
CH1IJOVTIKO CH1IJOVTIKO arWOVTlKO al1lJOVTlKO

TToMaTTAt<;aTTavT~oEI<;)

a) Ta TTPO"fovTOI UTTI1PwiE<;TI1<;ETTlXEiPIlOl1<;OEVEivOi KOTaMIlAa Yla D D D Dva TTwAIl80uv jJ£OW lIlaOIKTuoU

P) 01 mMTE<; ~01 aME<; ETTIXEIP~OEI<; OEV EivOi £TOljJOI va D D D DXPllmjJoTTOI~Oouv TI<;OUVOTOTIlTE<;TOUlIlaOIKTlJOU Yla TTwA~OEI<;

y) AvampaAEIa OXETIKajJE TI<;TTAIlPWjJ£<; D D D D
6) ApEpOiOTIlTO ooov a<popa OTO VOjJlKOTTAaimo Yla TTwA~OEI<;jJ£ow D D D DlIlaolKTuoU (TT.X.oUjJpoAOIa, opO! TTapaoooll<; KOIEYYU~OEl<;)

E) AOYIOTIKaTTpopA~jJOTa D D D D
aT) AMa, (TTopaKaAw TTpOOOIOpioTE):

D D D D"""""""""","""""""""""""""'".................................
.......................,..,......-,....,..,.......,..."""""""""""""""'"
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MEPor X: rEVIKeX CJTOIXEio T'1«; ETTlXEiP'1CJ'1«;

X1. Kupla 6paO'TrlPIoTIlTa TIl<; ETTlXEfpIlO'Il<; (m:pIVPO<p~)

""""""""""""""""""""""""""",,"",.....

"""""""""""""""""""'"
."". """" "'"

""""""...,...,...,..,.............,...
"""""'" "'"

...

X2. ApI8~o<; aTTaO'XOAOU~EVWV TO 2003 (KaTa ~EO'OV opo) LJ I I I

X3. ~UVOAIKr] a~fa TTapaYYEAlwv aya8wv Kal UTTIlPEO'IWV (xwpf<; I I I I I I I i I<I>nA) TO 2003 (0'£ KUTTpIOKE<;Aip£<;)

X4. ~UVOAIKO<;T~fpo<; (xwpf<; <I>nA) TO 2003 (0'£ KUTTpIOKE<;Aip£<;) I I I I I I I ] I
I

MEPor z: rEVIKeXCJTOIXEiO KOI TTOpOT'1Pr1CJEI«;

21. Av UTTapXOUV oTTOIa6r]TToTE O'xoAla Via Tllv EpEUva, TTapaKaAw O'U~TTArlPWO'TE TTIO KaTW:

-- ~-- - - - - - - - - - - ~-- - - - - - - - - - - - - - - - - - - - - - - - - -
~-- - - - - - - - - - - - - - ~-- - - - - - - - - - - - - - - - - - - - - - - - - - - - ---- ----- --------- --- ---- --- ---

-------- --------- ----- --------------------------------------------------------------------------- ---- -------------- ---- ---- ----

---- --------------------------------------------------------------------------------------------------------_.--------------------- --

---- -----------------------------------------------------------------------------------------------------------------------------------

22. Ovo~a TTpOO'WTTOU TTOU TTapEfXE TI<; TTAIlPOq>opfE<;:

0Eoll O'Tllv ETTlXEfPIlO'Il:

T'1AEq>WVO:

T'1AEO~OIOTUTTO:

E-mail:

23. 0vo~a TTPOO.WTTOU TTOU O.U~TTAr]PWO.E TO

YTToypaq>r]:

EPWT.1~aTOAOYIO:

H~EPO~IlVfa O.U~TTAr]PWO.Il<; TOU EpwTIl~aToAoyfou:

- 7 -
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(
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- STATISTICAL SERVICE

1444 NICOSIA

STRICTLY CONFIDENTIAL

E-COMMERCE SURVEY 2004

,"""""""""""""""""""""""""'"""""""""""""""""""""""""""""""""""""""""'"

. .

. .

FOR OFFICIc\L lSE O'l;L\

""""""""""""""""""""""""""""""""""""""""""""""""""""""

,., '

GENERAL INFORMATION:

1~ The aim of the survey is to collect data on computers use and specifically on the electronic commerce

in enterprises. These data are necessary for the implementation of policy programmes of both the

Government and the Private Sector.

2. All requested information must be supplied by the IT manager of the enterprise.

3. An authorised employee of the StatisticalService will contact by phone the IT manager of the

enterprise in order to arrange a visit for the completion of the questionnaire.

4. The reference period for the data is the end of January 2004, unless the question refers to other

specific period.

5. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical

Service is bound by the Statistics Law to treat all information obtained as strictly confidential. Your

responses will be used solely for statistical purposes.

I
~

-

P. Pl~ilippides
DIrector

Statistical Service

28 January. 2004.
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Module A: General information about Information and Communication Technologies (ICT) systems

A1. Does your enterprise use computers? Yes ~- No
-

-, Go to X1

A2. Share of total number of employed persons using computers in their normal work routine (at least once a week):

a) All computers %

b) Computers connected to the World Wide Web (Internet) %

A3. Does your enterprise have employed persons who regularly work part of Yes No
their time (half a day per week or more) away from your premises and who
access the enterprise's IT system from where they are working?

M. Does your enterprise have the following information and communication
technologies? (Multiple choice) Yes No

a) Intranet (see attached glossary for definition) -
-

b) LAN (see attached glossary for definition) - -

c) - of which Wireless LAN - .-

d) Extranet (see attached glossary for definition) -
-

AS. Does your enterprise have dedicated IT systems for managing orders? Yes No
(Filter question) -+GotoB1

AG. Do your IT systems for managing orders or purchases link automatically
with any of the following IT systems? (Multiple choice) Yes No

a) Internal system I1TI '-ordering replacement supplies
.

b) Invoicing and payment systems

c) Your system for managing production, logistics or service operations
-

d) Your suppliers' business systems (for suppliers outside your enterprise
qroup) - -

e)Your customers' business systems (for customers outside your enterprise ,- -qroup) -

- 2 -



Module B: Use of Internet (asking enterprises with ICT)

81.
Does your enterprise have access to Internet? (Filter question)

82. Type of external connection to the Internet in January 2004? (Multiple
choice)

a) Modem (dial-up access over normal telephone line)

b) ISDN connection (see attached glossary for definition)

c) DSL (xDSL, ADSL, SDSL etc) < 2Mb/sec (see attached glossary fo
definition)

d) DSL (xDSL, ADSL, SDSL etc) ~ 2Mb/sec (see attached glossary for
definition)

e) Other broadband connection (e.g. cable etc)

f) Wireless connection (e.g. satellite, mobile phone)

83. For what purposes does your enterprise use the Internet?

84.

(as consumer of Internet services) (Multiplechoice)
a) Banking and financial services

b) Training and education

c) Market monitoring (e.g. prices)

d) Receiving digital products

e) Obtaining after-sales services

Does the enterprise use the Internet for interaction with public
authorities?

85.

If yes, please specify the interactions (Multiple choice)

a) For obtaining information

b) For obtaining forms, e.g tax forms

c) For returning filled in forms, e.g. provision of statistical information to public
authorities
d) For full electronic case handling, e.g. return filled tax form and include

electronic payment
Does the enterprise have a Web site or home page?
(Filter question)

86. Facilities of the website of your enterprise

(your enterprise as orovider of Internet services) (Multiple choice)
a) Marketing the enterprise's products

b) Facilitating access to product catalogues and price lists

c) Customised page for repeat clients

d) Delivering digital products

e) Providing after sales support

f) Providing mobile Internet services

Which of the following security facilities does your enterprise use?
(Multiple choice)

a) Virus checkinq or protection software

b) Firewalls (software or hardware)

c) Secure servers

d) Off-site data backup

e) Electronic digital signature as customer's authentication mechanism

f) Other authentication mechanism (e.q. PIN code)

i
g) Data encryption for confidentiality

Has the enterprise updated any of its security facilities (e.g. virus
protection software) in the last 3 months? (This includes automatic
updates).

87.

88.

"- j -

Yes =-

Yes

-

-

-~

-

Yes

-
-

~

-

-

Yes -

Yes

-

-

Yes ::'

-

i

-

-

-

Yes

~

-

-

--

-

Yes

No-

-> Go to 01

No

-

No

-

-
-

-

-

--

No -=
-> Go to 65

No

-

-

-

No
-

-> Go to 67

No

-

-
H

-
-

-C-

-

No

-~



Yes No

>GotoC1

Yes No

~~-

- -

"-

~-

Yes J No -
-

Most Very Ofsome Of no
important important importance importance

'i - - ..

I -L- --

L1
-,

---'

-
-

I

1 - i I

l.j
-

.
1

- - -

[

i

'--

1-,- ....

89. Did your enterprise encounter ICT related security problems in the last

12 months?

810. If your enterprise encountered ICT related security problems in the last

12 months, please indicate the problems

a) Computer virus attack resulting in loss of information or working time

b) Unauthorised access to enterprise computer systems or data

c) Blackmail or threats to the enterprise data or software

Module C: E-commerce via Internet (asking enterprises with Internet access)

Orders via Internet

C1. Has the enterprise ordered products/services via the Internet
during 2003?

C2. Indicate for 2003 either

a) the percentage of the Internet orders in relation to the total
orders (in monetary terms, excluding VAT), or

Yes =
No --:

-} Go to C5

< 1% 1 - < 10% 10 - < 25% > 25%

--

b) the volume of the Internet orders (in monetary terms, excluding
VAT) LLlLLLW

C3. Has the enterprise paid on-line for any products/ services ordered
on the Internet in 2003?

Has the enterprise ordered products via specialised Internet
market places in 2003?

C4.

Sales via Internet

C5. Has the enterprise received orders via the internet in 2003
(excluding manually typed e-mails)?

(Filter Question)

What percentage of the total turnover in 2003 (in monetary terms,
excluding VAT) did revenues from these orders represent in
2003?

What percentage of all Internet sales did sales to other
enterprises (828) and sales to end consumers (82C) represent
in 2003?
8reakdown of Internet sales in 2003 by destination

(estimates in percentage, in monetary terms)

CG.

C7.

ca.

Has the enterprise received on-line payments for Internet
orders in 2003?

C10. Has the enterprise sold products to other enterprises via a
presence on specialised Internet market places in 2003?

C9.

C11. How important were the benefits gained in the areas
below, in your opinion, through making sales via the
Internet? (Multiple choice)

a) Improving company image

b) reducing business costs

c) speeding up business processes

d) improving quality of services

e) reaching new customers

f) launching new products / services

g) keeping pace with competitors

h) expanding the market geographically

i) targeting customers individually (customisation)

- 4 -

Yes = No
-

Yes
-

No
-

Yes No
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-

--> Go to D1
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Module 0: E-commerce via EDI or networks other than Internet.
(asking enterprises with ICT)

01. Did the enterprise use EDI or networks other than Internet Yes No

during 2003?
-> Go to E1

a) for at least 1% of total orders (in monetary terms, excluding VAT)?
~-

b) for at least 1% of total sales (in monetary terms, excluding VAT)?
-

~02. Which technology do you use? (Multiple choice) EDI Minitel Other

I

-,
-

-

03. What percentage of the total orders (in monetary terms) did the
orders via EDI or networks other than Internet represent in 2003? %
(estimate in %)

04. What percentage of the total turnover (in monetary terms) did the
sales via EDI or networks other than Internet represent in 2003? %

Module E: Confidence building practices for Internet-commerce

E1. Does your enterprise use one of the following practices and
Yes No

informs about this on its website?
a) Trustmarks ,- -

b) Alternative dispute resolution mechanisms (resolution via an
impartial outsider)

c) Customer service! complaints mechanisms .~

~-

Module F: Barriers to Internet sales
F1. How important in your opinion were the following in limiting most very of some of no

sales via the Internet? important important importance importance

Please indicate using the following scale of importance:
(Multiple choice)

a) Products / services of enterprise not suitable for sales by the
-

Internet

b) Customers or other enterprises not ready to use sales via
r-

Internet - -

c) Security problems concerning payments L
-

d) Uncertainty concerning legal framework for Internet sales
[! - -

(e.g. contracts, terms of delivery and guarantees)
~e)

Logistical problems L - -

f) Other (please specify ...)

Module X: Background information

X1. Activity of the enterprise
....,...,......,....,................,.,.....,.......,""""""

""""""""""""""""""""""""""'.""""....

X2. Number of employed persons, 2003 (annual average)

X3. Total orders of goods and services (in value terms, excluding
VAT)

X4. Total turnover (in value terms, excluding VAT)

- 5 -



Module Z: General Information

Z1.
I

If you have any comments about the survey, please write down below:

------- ----------- ---- ---------------------------------- ------------------------------------------------------------- ---------- -------

------ ---------- ------------------------------------------------------- -------------------------------------- --------- --------- ---

Z2. Name of the person who answered the questionnaire:

Position in the enterprise:

Telephone:

Fax:

E-mail:

Z3. Name of the person who completed the questionnaire:

Signature:

Date:

- 6 -



Ap. <!>aK.:5.27.06.31 :ET A TI:ETIKH YIIHPE:EIA
1444 AEYKQI1A

AKPQI: EMIIII:TEYTIKO

XNOAorInN
IKOINnNInN

A 2005

I:TOIXEIA NOIKOKYPIOY:

I. I'f:coypaqJlKOe; KCOOtKOe;: ......

KCOOtKOe;Evopiae;: ...2.

3.

4.

Anoypa<ptKO T~llll-ta: ..................

Auscov Apt8~lOe; NOtKOKDptOU: .......

5. II u;u8UVG1l .............................

6.

7.

llll~lOe;/ KOtVOTllTa: ...................

Evopia: .................................

8.

9.

Enapxia: ................................

TaXUOpO~ltKOe; KCOOtKOe;: ......

10. TllAt<pCOVO: .......

ENHMEPfiTIKEI: IIAHPOcI>

I. LKonOe; Tlle; tpEuvae; EiVat 11 cmAAoyi] CHOtXEiCOVyta Tl1V npocr~aG11 TON VOtKOl\.lJptON crTle; TEXVOI.OyiEe;

nAllPO<pOptKlle; Kat EntKOtVCDVtcDV, CHl1 xpi]crl1 TCDVllAEKTpOVtKcDV unoAoytcrTON Kat TOU lltaOtKTUOU, TOUe;

AOYOUe;Xpll<Jl~lonohlG11e; TOU lltaOtKTUOU Kat TO HAEKTpOVtKO E~noptO ~tcrCD lltaOtKTUOU.

2. H tpwva Kat Ot nAllPO<popiEe; nou ~l1TOUVTat ~acri~ovTat crTll ~lE8oooAoyia Kat Tle; analTllcroe; Tl1e;

EupCDnatl\.o'le; 'EVCDG11e;.

3. H tp£uva OtEsaYETat ~£ ~aG11 TOV n£pi LTaTlcrnKi]e; NO~lO ap. 15(1) TOU 2000. H napoXll TON

~llTOU~l£VCDVcrTOtX£iCDVEiVat unoXPECDnKll Kat KaAOUVTat ocrOt nEptAi]<p811KaV crTO oEinw TllC;tpwvac; va
cruv£pyacrTOuv ~£ TOUe;anoypa<pEie; Tlle; LTancrnKlle; Y1r1lpwiae;.

4. flptnEt va anavTl180uv OA£e;Ot EPCDTllcrEte;~£ Ka8£ ouvaTi] aKpi~£ta. Av Ta CHOtxEia nou S11TOUVmtO£v

Eivat YVCDCHa£naKpt~cDe;, TOTEva oo8Ei 11KaAUTEPl1ouvaTll £KTi~llG1l

5. H ImTlcrnKll YmlPwla unOXP£OuTat cru~<pCDva~£ TOVnEpi LTaTlcrnKi]e; No~o va TllPllcrLt m CHOlxEia

Ta onoia 8a ollAcDcrET£ CDe;AKPQI: EMIIII:TEYTlKA. Ot anavTllcrEte; crae; 8a XPl1<Jl~lonOl1l8ouv

anOKAEtcrTlKa Kat ~lOVO yta crKonoue; crTancrnKlle; Kat Kavtvae; O£ 8a Ica~Et YVcDG11TON aTO~ltKcDv cme;

CHOtXElCDV OUT£ lllW°<Jla ApX11 OUT£ tOtcDTl1<;.

. ,
\.0'

ill). r} ~ .

;"-
_..1

fl. <DtJ.mniOI1C
lltEu8uVTllC

r

LTaTlcrnKi]e;YmlPwiac;
MapTloe; 2005



Cf>VAO
BA0MIt.A

ONOMA EKnAI.dEVrHr EnArrEAMA
AlA ETOr rENNHrHr MHNAr (lTOUEXEI AIXOJ\IA

(IJIKp6 IJ6vo) 1: j\VTPO~
oAoKAIlPw9d MEJ\OYI KMIKOr2: rUVOiKO (7TI<;31/3/2005)

nEPlrPACf>H

01

02

03

04

05

06

07

08

09

10

KQAIKOI EPQTHMATQN
BA0MIt.A

EKnAI.dEVrHr ArXOAIA MEAOVr

0= l!.Ev 1 = Ma81"]T~C;, onouoaoT~C;, q>OITI"]T~C;
TTapaKOAOu81"]OEI

OAOKA~pWOE

KOTTola Ba8uioa

1 = NI"]TTlaVWVEio 2= MI08wTOC;

2= l!.I"]IJOTIKO 3= AUToaTTaoXOAOuIJEVOC;

3= rUlJvoOio 4= 80l"]80C; OTI"]V OIKoVEvElaK~

ETTlXEipl"]ol"](xwpiC; alJoll3~)

4= I\UKEIO 5= LTpaTll.\JTI"]C;

5= KoMtVlo 6= NOIKOKUpO

6= naVETTlOT~IJIO 7= AVEPVOC;

7=naVETTlOT~1J10
8= LUVTQ~IOUXOC;

(oloaKToplKO 1J0vo) 9- EIOOOl"]IJOTiac;

10= AviKavoc; Via EPvaoia

11 = nQloi TTOU OEV tXEI TTOEI aKolJa OXOAEio

-

I:YN0EI:H NOIKOKYPIOY
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MEPOI A': npOI8JXtHIE~nII\ErMENEI~~)(~~~OrlE;~ nAHPOCl>OPIKHI KAI EniKOINONION

A1. nolO aTTO TO TTapaKaTw ~laeETEI TO VOIKOKUPIO aac.; ~KaTTOIO aTTO Ta IJE"11 TOU aTllv NAI OXI
KaTOIKia aac.;;

a) TnAEopaan D D
Eav NAI TO a) , urlTTwc; tXEI a1) llOPU<pOPIKO "TTlOTO"(satellite dish) D D

a2) KaAwolaKri TIlAEOpaall (cable TV) D D
a3) LJ.!n<PlaKrirnAEopaan (diqital TV) D D

(3) KIVI1TO TI1At<pWVO D D
y) Eov NAI TO (3) , KIVf]TO Tf]Atq>WVO I-IE OUVOTOTf]TO auvowf]<; aTO lllaoiKTUO (WAP, GPRS, D D

UMTS, KArT)

0) KovaoAa I1AEKTPOVIKWV TTOIXVIOIWV (Games Console) D D
E) npOaWTTlKO uTToAoYlarri ypaq>Eiou (Desktop) D D
aT) C!JOpnTOuTToAoVlaTri (laptop) D D
~) HAEKTPOVIKO uTToAoYlaTri TTaMunc; (Palmtop) D D

n) Kavtva OTTO TO TTlO TTavw D
A2. Em:i<; ~KaTTolo aMo IJE"Oc.; TOU VOIKOKUPIOU aac.; EXETETTpoaf3aall aTo

NOI 'OXI f:1Eyvwpi~w

llla~iKTUo aTTO TIlV KaTolKia aac.;, aVE~apTIlTa aTTO TO Eav TO D D D
XPIlC71I-l°TTOIEiTE; n~YOlVE aTO n~YOlVE aTO

-->A5 -->81

A3. ME TTOIEc.;aTTO TIc.;TTapaKaTW auaKEUEc.; aUV~EEaTE aTo .t.la~iKTUo aTTO TIlV KaTolKia aac.;;
NAI OXI

a) npOaWTTlKO uTToAoYlaTri ypa<pE[ou (Desktop) D D
(3) C!Jopnro uTToAoYlaTrl (laptop) D D
v) HAEKTPOVIKO uTToAoYlaTri TTaMunc; (Palmtop) D D
0) KIVI1TO TI1At<pwvo UE OUVOTOTI1TOTTpoa!3aal1C; aTO lllaoiKTUo (WAP, GPRS, UMTS) D D
E) TnAEopaan UE EIOIKrl aUaKEUrl Via TO lllaoiKTUO (TT.X. lIJn<PlaKrl TnAEopaan) D D
aT) KovaoAa f]AEKTpOVIKWV TTalxvlolWV (Games Console) D D
() ME oMn aUaKEUrl D D
f]) M yvwpii';w D

A4. nOIOUc.; TUTTOUc.;auv~Eallc.; aTO .t.la~iKTUo XPllaIIJOTToIEiTE; NAI OXI

a) Modem (auvOWIlIJE aT08EPri avaAoYIKri ypalJlJri) ri ISDN D D
(3) DSL (TT.X.aDSl) D D
y) AMI1 auvowil EupE[ac; ~WVI1C;( TT.X. KaAwolaKri) D D
0) Klvnro TnAt<DWVO (WAP, GPRS KATT) D D

(n.,vaIVE: O'TO -.. 81)

AS. nOlol Eival 01 "oYO! TTOU ~EVEXETETTpoaf3aall aTO .t.la~iKTuo aTTo Tllv KaTolKia aac.;; NAI OXI

a) 'EXETE TTpoa[3aaf] aro lllaoiKTuo OTTOKOTTOUaMou D D
(3) M 8tAETE (01 TTAf]poq>opiE<; TTOU UTTOPXOUV aro lllaoiKTUo 8EWpE[TE OTI Eival ETTli';nI-lIE<;) D D
y) M XPEIOi';WTETO lllaolKTuo (8EWpEiTE OTI £lVOI EiTE I-In XP~GlI-IO E[TE I-In Evolaq>tpov) D D
0) To KoaTo<; E~OTTAlaI-lOu EivOi lj.If]M D D
E) To KoaTO<; TTpoa[3aaf]<; E[val lj.If]M ( KoaTo<;Tf]AEq>wVIKn<;auvowf]<; K.a.) D D
aT) 'EMEllj.If]IKaVOTnTWV D D
i';) LWI-IOTIKn avaTTf]pia D D
f]) npoawTTlKoi Myol n Myol aaq>aAEia<;TTpOaWTTlKWVOEOOl-ltvwv D D
8) AMo<; Myo<; (KOvtva<; OTTO TOU<; TTlO TTOVW) D D
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01 aKoAou9£C;; £PWTft

npOIQnlKO EPQTHMATOJ\OrlO

cnopa I')AIKiac;16-74 Xpovwv

AlA ATOMOY:
I

MEPOI B': XPHIH YnOJ\OrlITQN,TOnOI,IYXNOTHTA XPHIHI

81. nOTE r']WV
'1

TEAEUWio qlOpa TTOU XP'1<711l0TTolr']aOTE '1AEKTPOVIKO UTToAoYlaTr'];

nplV TOV ATTpiAIO TOU 2004

0

0 n~YQlv£ aTa -> r1

0 n~YQlV£ aTa -> r1

0 n~YQlV£ aTa -> r1

To TTpWTO Tpi,.HlvO TOU 2005

KOTa TO XPOVIKO OlaaTrllJa ATTpiAloC; -l'.£Ktll~pIOC; 2004

Mv txw XP'lGiIlOTTolria£1 TTOTt 'lAEKTpOVIKO uTToAoYlaTri

82. nOao auxva KOTa IlEao opo, KOTa TO TTPWTO Tpill'1VO TOU 2005, XP'1<711l0TTolr']aoTE '1AEKTpOVIKO UTToAoYlaTri;

Ka8£ Iltpa ri ax£06v Ka8£ Iltpa 0

0

0

0

TouAaXlaTO Ilia <popa T'lV £~oollaoa (aAAa °XI Ka8£ Iltpa)

TouAaXlaTo Ilia <popa TO Ilriva (aAAa °XI Ka8£ £~oollaoa)

AIYOT£PO aTTo Ilia <popa TO Ilriva

83. rE TTOIO OTTO TO TTopOKaTW IlEP'1 XP'1<711l0TTolr']aOTE '1AEKTPOVIKO UTToAOYlaTr'], KOTa TO
TTpWTO Tpill'1VO TOU 2005;

NAI OXI

a) LT'lV KOTolKia 0

0

0

0

0

0

0

0

0

0

~) LT'lV£pyaaia ( £KTOC;KOToIKiac;)

y) LTO xwpo £KTTaioEUa'lC;

0) L£ aMil KOTolKia

£) L£ aMouc; xwpouC; (TTX, ~£voooX£io, mpoopolllO, Internet cafe, K.A.TT)
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Ii [J.-.J

,-----, r~! I LJLJ

n [JL-J

NAI OXI

~'-' n I

LJ "---..J

,---------

I
! MEPOI: r': XPHI:H AIAAIKTYOY
f------

:f1. nOTE r,TOV fl TEAEUTOla tpOpO TTOU XPr]OIIJOTTOIr,aaTE TO b.la~iKTUO;
!
r r-
i

I

To npwTO TpilJllVO TOU 2005

i
1 Kmo TOXPOVIKO OlaoTilIJO AnpiAloe;

- MKtlJ~pIOe; 2004

I

I

nplv TOV AnpiAlo TOU 2004

I ~ . .. ~ ",.
, ! LOEV EXW XPlloIIJonoillOEI nOTE TO LOIOulKTUO

i L ~_._----
I

I

r2.

..

noao auxvo, KaTOlJ£ao opo, XPr]OIIJOTTOIr,aaTE TO b.la~IKTUO, KaTO TO TTpWTOTPIIJr]VO TOU 2005:

!

-1

1

--;;a8~ IJtpo ~ OXEOOV Ka8E IJtpo
II II I

I',
I

TouMXIOTO lJiG <popa Tllv E~OOlJaOo (oMa °XI Ka8E IJtpo)
I

I I: I

!

TouAaXioTo lJio <popa TO IJ~VG (oMa °XI Ka8E E~OOlJaOG)

I
i /\I'y'OTEpO ana lJio <popa TO IJ~VO

~-- --
,__.L ~~~-

'

D

D n~YOIVE 0TO ,is

D n~YOiVE OTO ,to 1

D n~YOIVL OTQ, E~

--~----.....

i
1

D
,--,
LJ

I
I
I

I
I
t~

,_._,-"

I

D
,-1
L-_J

~

I

r"' ~''''''-' '--'--'-

I

TO TTpWTO ! NAI OXI'
! i
i , I

--+ r t
I II ! ~ i,

LJ . LJ :

f3. LE TTO!O aTTO TO TTapaKOTW lJ£pr] XPr]aIIJOTTOIr,aaTE TO b.la~IKTUO, KaTO

TPIlJqVO TOU 2005 (EITE IJE r]AEKTpOVIKO uTToAoVlaTrl EITE IJE oMa lJ£aa);

~~~TIl\i KGTOIKiG ooe;

Ipi L 111\1EPvooia ( EKTOe;KmoIKioe;)

1'----------
I ,,-. .-

~~~O XWpO EKTTGlOEUOIle;

i0" LE 6MIl KmOIKio
1---.-.--.-.-.

i 'I A,V~u
I~~.'c'

r-I ,-,

LJ ~J, ~.- .

~

i;,K HuV OTToiwv.
I

E1) LE OIlIJOOIO ~1~AI08~KIl

(4) IE nOAITIOTIKO~ o8ArlTIKO OIJIAO
I
I'I

-i-

-r-:==l-~ r-' -~
: LJ i U !
J

~=--I
j

J

LJ ' : Ii 'I ~
--!--

0 i D i
-+ 1

In:
1---

L-J-_J
~ I r-l :
!, I U I
~

--+ J
! .

r"-------

I (2) IE TOXUOPOIJEio
r
I (3) IE OIlIJOOIOunllPwio, °IlIJOPXEiO

r--'--"----

LJ

(5) IE Internet Cafe i
T-

I
H auaKEUr) IJE TrlV oTTola auv~£EaTE aTO b.la~IKTuo aTTO TO aTTin TTpoaTaTEUETal aTTO: I

~ :--
i (I) i!p6VPOIJIJG EA£yxou "ltJJV" (antivirus);
I
I

-r [J-r---tJ

I EovNoi TC.:1 KO, ~ TO ~
. i

: -
nriVOI'vE OTO ~ i5

I

I I Ii L 1lrl','O,VE ~TO ~ i6 i

--L-~ J
Iii

EYKOTOaTaSIlKE rl aval3aSlJlaTr]KE KaTO TO TTpWTO TPIIJr]VO TOU 2005; 1 NAI OXI 1
(TTfpIAOlJl3aVETaI Kal r] aUTOlJaTr] EVr]IJ£pwar]) I [J , 1-\

.

~m ---4 ~._-~= ,
, ,

I
1'-6. Kma TO TTPWTO TpiIJilVO TOU 2005, KovaTE XPrlar] online TTlaToTToir]ar]C; (online i NAI

authentication) aTO b.la~IKTUO Via TTpOaWTTlKrl XPrlar], TT.X. KW~IKO TTpoal3aal1C;,
,

r-..
I

'(password), PIN Ii !vr]tplaKrl uTTovpatprl (digital signature); L-J

1p) Hardware ~ software firewall;

I
,-~-"
I

i IV) tor vvwpi~w

~~ ~--

I r5.
!

OX!
i-i
L-..J

, ~._--
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J\orOIXPHIHI: TOYAIMIKTYOY

r7, ria TTOIEC;aTTO TIC;TTapaKOTW ~paaTl'1PIOTrITEC; XPllalIJOTTolriaaTE TO lua~[KTUO Via TTpOaWTTlKri xpriall, KOT(l TO

TTpWTO TP[IJIlVO TOU 2005;

ETIlKolvwvia NAI OXI

0) ATTocm:iAOTE ~Ad~OTE IlAEKTpovlKa IJllvUIJOTO (e-mails) D D
~)TIlA«pWv~aOTE ~TTOpOKoAou8~aOTETIlAE-auvOlaaKElj.IllIJtaw TOUlIlOOIKTUOU (video- D D

conference)

y) AMoC; AOYOC; (TT-X- aui;~Tllall IJETO~UXPllaTwv TOUlIlOOIKTUOUK.O.) D D
On-line uTTllpmi£< KOI aval:rlrllOIl TTAIlPO<POPIWV NAI NAI

0) Avoi;IlT~aOTE TTAIlPOcpopiEC;YIOTTpO'fOVTO ~UTTIlPwiEC; D D
E) Avoi;IlT~aOTE TTAIlPOcpopiEC;YIOTO~iOIOKOIKOTOAUIJOTO D 0
aT) AKouaOTE POOIOcpWVO/TTOpOKoAou8~aOTE web TIlAEopoall D 0
i;) nOi~OTE ~"KOTE~aaOTE"(download) TTOIxviOIO,EIKOVEC; ~IJouarK~ D 0
11) "KOTE~aaOTE" (download) AOYlaIJIKa (software) D 0
8) lIlo~aaOTE ~"KOTE~aaOTE"ECPIlIJEpiOEC; ~TTEploolKa D 0
I) Avoi;IlT~aOTE EPyoaio ~aTEiAOTEoiTllall Epyoaioc; D D

napavv£Aia -nwAlloll TTPo'ioVTWV r1 UTTIlP£O"IWV,TPam:l:IKt< ouvaAAavt< NAI OXI

K) lIlEKTTEpolwaOTE TpOTTEi;IKtC;auvoMoytc; IJtaw lIlOOIKTUOU D D
A) KavOTE xp~all aMwv OIKOVOIJIKWVUTTIlPWIWV ( TT-X-oyopa IJETOXWV) 0 0
IJ) AyopaaOTE/ TTOPOYYE[AOTE TTpO'fovTO ~UTTIlPwiEC; ( EKTOC;OTTO OIKOVOIJIKtC; UTTIlPwiEC;) D D
v) nWA~aOTE TTpO'fovTO ~TTpoacptpOTE UTTllpwiEC; (TT-X- IJtaw TTAElaTIlPIOaIJWv) D D

I:uvaAAavt< u£ ~IlUOO"l£< UTTIlP£oi£< NAI OXI

~) I\a~OTE TTAIlPOcpopiEC; OTTO laTOaEAiOEC; °IlIJoarwv UTTIlPWH..lJV D D
0) "KOTE~aaOTE" (download) OIT~aEIC;, ~E~OIwaEIC;,TTlaTOTTOlllTiKaK.A.TT D 0
TT) ATToaTEiAOTEaUIJTTAIlPWIJtvEc; OIT~aEIC;, ~E~OIwaEIC;,CPOpOAOYIKtC;°IlAwaEIC; K.A.TT D D

YTTIlP£oi£< £KTTai~EUoll< NAI OXI

p) Avoi;IlT~aOTE TTAIlPOcpopiEC;TTOUaXETii;ovTOI IJE KaTTolo miallIJIl ~o8IJiOo EKTToiOEuallC; 0 D
(TT-X-axoAEio, TTOVETTlaT~lJlo)

a) Avoi;IlT~aOTE TTAIlPOcpopiEC; YIO TTpoypaIJIJOTO IJETEKTToioEUallC; 0 D
T) Avoi;IlT~aOTE TTAIlPOCPOP[EC;YIO aMEC; EKTTOIOEUTIKtC;opoaTIlPIOTIlTEC; TTOUaXETii;oVTOI IJE 0 0

EUKOIpiEC; EPyoaioc;

f1paoTIlPIOTIlT£< OXETIKO U£ TIlV uv£ia (TT£PIAauBovOVTal KOI aUTt< TTOUKovaT£ Via NAI OXI

oAAa UtAfl Tfl< OIKovtv£la< oa< r1 (l)iAou<)

u) Avoi;IlT~aOTE TTAIlPOcpopiEC;TTOU aXETii;ovTOI IJE Tllv uYEio (TT-X- KOKwaEIC;, oa8tvElEC;, 0 0
OIOToown. BEATiwan uVEioc)

cp) KAEiaOTEpOVTE~OU(on-line) IJE KaTTolov YIOTPO 0 0

X) ZIlT~aOTE (on-line) auvTOY~ OTTOYIOTPO 0 0

lj.I) ZIlT~aOTE (on-line) IOTpIK~ aUIJ~OUA~ OTTOYIOTPO D 0
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fa. KaTa TI1 l)lapKEla TWVTEAEUTafwv 12 jJI1vwv (ATTpfAloe;2004 - MapTIOe; 2005),
NAI OXI

XPl101jJOTTOlwvrae; TO L:.lal)fKTUo, aVTljJETwTTfcraTE KaTTOIO aTTO ra TTapaKaTW
TTpoPMlIJara aC71paAEfae;;

a) npoapoA~ mTO 10 (computer virus), jJEaTToTEAwjJava XCIOETEKaTTolaOEoojJEva D D
~Xpovo

p) Xp~al1 TTlaTWTlK~<; ~XPEwaTIK~<;KapTO<; jJE aTTaTIl D D
y) KmaXPl1al1 TWVTTpOaWTTlKWVao<; aTOIXEiwv TTOUaTaAIlKav IJEaW TOUL:.laOIKTlJOU D D
0) napaAap~ aVETTlSujJl1TWVI1AEKTPOVIKWVIJl1vulJaTwV (spam, unsolicited e-mails) D D
E) 'AAAo (KaVEva aTTO TO TTlO TTavw) D D
aT) KavEva D

MEPor A': rYNAMArEr rTO AIAAIKTYO:APAI:THPIOTHTEr KAI EMnOAIA

M. nOTE rlTaV 11 TEAEUTafa <popa TTOU avopacraTE rl TTapaYYEfAaTETTpoYovTa rl UTTI1PEcrfE<; aTTO TO L:.lal)fKTuo Via
TTpOcrWTTlKrlXPrlcrl1;

To TTpWTOTpilJllvO TOU2005 D

Kma TOXPOVIKOOlaaTlllJa ATTpiAlo<;- L:.EKEIJPpIO<;2004 D
nplv TOVATTpfAlo TOU2004 D n~yalvE oro -> /15

Mv EXWTTapaYYEfAEI ~ayopaaEI D n~YOlVE oro -> /15

L:.2a. TI Efl)oue; TTpO'lovra rl UTTI1PEcrfEe;TTapaYYEfAaTE Via TTPOcrWTTlKOUC;Aovoue;, jJEcrW TOU NAI OXI

L:.1al)IKTUOUTOUe;TEAEUrafoue; 12 jJrlVEC;(ATTpfAloe; 2004 - MapTIOe; 2005) ;

a) Efol1 L:.IQTPOq>~<; D D
P) Eiol1 VOIKOKUPIOU (ETTITTAa,TTOIyviola, KATT.) D D
y) TOIVfE<; aE DVD, PiVTEO ~/KOI1J0UGlK~ aE CD ~aEI1AEKTPOVIKOapXEio D D
0) BlpAia, mploolKa, Eq>I1IJEpfoE<;,UAIKO I1AEKTpOVIK~<;lJaSl1al1<; D D
E) EfOIl EVOUal1<;, aSAIlTIKa EiOIl D D
aT) !\OYlaIJIKO Yla I1AEKTPOVIKO uTToAoYlaT~ (software) ( TTEPIAalJPaVOVTOI KOI TO D D

I1AEKTpOVIKa TTOIxviola (video games))

~) E~oTTAlajJo<; I1AEKTPOVIKOU uTToAoYJaT~ ( E~apT~jJQTa avapaSjJlal1<; TT.X. IJV~jJl1, D D
aKAI1Po<; oiaKo<;, KapTE<; ypaq>IKwv)

11) HAEKTpOVIKO<;E~OTTAlalJo<; (TTX KaIJEpE<;, IJEyaq>wva) D D
S) Ayopa IJETOXWV, OIKOVOIJIKE<;UTTllpwiE<;, aaq>aAm<; D D
I) Ta~fola, EIGlT~pla, ~EVoooXEia D D
K) EIGlT~pla Yla EKOI1AwaEI<; (auvauAfE<;, SWTpIKE<; TTapamaaEI<; K.A.TT.) D D
A) TUXEpa TTOIxviola ( AaXEia, aTOIX~IJQTa) D D
jJ) 'AAAa D D

[Av "vol" OTIC:;KOHlYOpi£c:; V), 6) ~en), TT~YOlV£ OTrlV £PWTrlOfl A2J3, OIOq>opETIKa TT~YOIV£ OTflv £PWTflOfl A3 ]
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------,

t.213. ATTO Ta TTPO"iOVTa TTOU TTapayy£iAaT£ aTTO TO t.la~iKTUO, TTOla aTTO Ta TTapaKaTW
TTapa~o8l1Kav rl ava13a8IJicrTI1KaV on-line ("KaTEI3I1Kav" (downloaded) aTTO TO NAI OXI

t.la~iKTUO rl aTTOTTpocrl3acrl1crt IcrTocr£Ai~£e;);

a) TOIViEC;aE DVD, ~iVTEO,IJOUGlK~aE CD ~aETlAEKTpOVIKOapxEio D 0
~)BI~Aia, TTEpIOOIKO, EqJTlIJEpioEC;, UAIKO TlAEKTpOVIK~C;EKlJo8TlaTlC; D 0

y) /\oYlaIJIKO Yla TlAEKTpOVIKO uTToAoYlaT~ (software) ( TTEplAalJ~ovovTOI KOI TO D 0
TlAEKTpOVIKOTTOIxviola (video games))

t.3. "EXETE ayopacr£1 rl TTapaYYEiAEI TTpO"iOVTaIJEcrw TOU t.la~IKTuoU aTTo: NAI OXI

a) EIJTTOPOUC; TOUC;oTToiouC; ~EpaTE EKTOC;L1laolKTuoU ( KaTOaTTllJa, KaTOMyouc;) D D
~)EIJTTOPOUC;TTOU ~EpaTEaTTOTOL1laoiKTUO ~~p~KQTEaTO L1laoiKTUO D D

t.4. TI TTpol3ArllJaTa aVTlIJETWTTicraT£ OTaV avopacraTE/ TTapayy£iAaTE TTpo'IOVTa rl NAI OXI
UTTI1PEcriEe; IJEcrw TOU t.la~IKTUoU TOUe; T£AwTaioue; 12 IJrlV£e;
(ATTpiAIOe;2004 - MapTloe; 2005);

a) L1uaKoAia aTTlv E~EUpWTl TTATlPoqJOplWVaXETIKO IJE TIC;Eyyu~aEIC; D D
~) 0 XPOVOC; TTapoOoaTlC; ~TOVIJEyaAuTEpoC; aTTo TOV avaypaqJOIJEVO D D

y) To KoaTOC; TTapOOOaTlC; ~TOVIJEyaAuTEpo aTTo TIC;avaypaqJ°IJEVEe; TlIJEe; D D
0) H TEAIK~ TlIJ~ ~TOVljJTlMTEPTl aTTo TTlVavaypaqJ°IJEvTl D D
E) napoooaTl M80e; TTPO'IOVTWV D D
aT) napoooaTl KaTWTpalJlJEVWV TTpO"lOVTWV D D
~)"EMElljJTlaaqJoAElae; TWVTTATlPWIJWV D D

Tl)L1uaKoAiEC;Yla TUXOVTTapOTTova KOIaTTO~TlIJIWaEIe; D D
8) KalJia IKavOTTOITlTlK~ aVTOTTOKplaTlIJETO aTTo EKO~AwaTl TTapaTTovwv D D
I) AMa D D
K) KavEva D

n~Valv£aTO ~E1

M. nOlol rlTaV 01 KUpIOT£pOI AOVOIVia TOUe;oTToioue; ~EVavopacraT£/ TTapayy£iAaT£
TTpo"iovTa rl UTTI1PEcri£e;, aTTO TO t.la~iKTUO Via TTpOcrWTTlKrl XPrlcrl1 TOUe; TEAWTaioue; NAI OXI
12 IJrlVEe;(ATTpiAIOe;2004 - MapTIOe; 2005);

a) L1EvXPEloaTTlKE D D
~)npOTllJOTEva ~AtTTETETTpWTOTOTTpO"lovTOaTTo KOVTO,8EIJa auv~8E1ac; D D

y) 'EMElljJTlIKavoT~TwV D D
0) Ta TTpO"lovTOEivOi TToAuaKpl~o D D
E) 0 xPOVoe;TTapOOOaTle;TWVTTpO"lOVTWVEivOi TToAuIJEyoAoe; D D
aT) EivOi alJqJi~oATl TlTTapaAa~~ TWVTTpO"lOVTWVaTO aTTiTI D D
~)SElJa aaqJaAEiae;. Lac; aVTlauXEi va OiVETETO aTolXEia TTle;TTlaTWTlK~e;aae; KOpTO IJEaW D DTOUL1laolKTuoU

Tl) Lae; aVTlauXEi va OiVETETOTTpOaWTTlKOaae; aTolXEia IJEaW TOUL1laolKTuoU D D
8) YTTOPXEl EMElljJTl EIJTTlaTOauVTle;aXETIKo IJE TTlV TTapaAa~~ ~TTlVETTIaTpoqJ~ TWV D D

TTOO"lOVTWV

I) L1EvEXETEKOpTOTTOUva aae; ETTITpETTEIva TTATlPWVETEIJEaW L1laolKTuoU D D
K) H TOXUTTlTOauvowTlC; aTO L1laoiKTuo EivOi apy~ D D
A) AMoe; D D
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MEPor E': E-SKILLS

E1. nOTEriwv 11TEAEUwia <popa TTOUTlJxaTE EKTTai6EUCH1c;(Via TouAaXloTov 3 WpEc;) OTI1 xPriol1 I1AEKTPOVIKWV
UTTOAOVIOTWV;

To TTpWTOTpi~'lvO TOU2005 D
KQTa TOXPOVIKOOlaCJT'l~a ATTpiAIOe;- L'.EK£~PpIOe;2004 D
METa~u1 Kal 3 Xpovwv (MapTIOe;2004 - MapTIOe;2001) D
nplv aTToTOVMapTio TOU2001 D
Mv txw TUXEITTOTtEKTTaio£uCJ'le; D

E2. nOIE<;aTTo TI<;aKoAouBE<;6paOT'lPIOTl']TE<;,OXETIKE<;!-IE'lAEKTpOVIKOU<;UTTOAOYIOTE<;, NAI OXI
EXETE6IE~aYEI;

a) XP'lCJI~OTTOIWVTOe;TO TTOVTIKI,Tp£~QTETTpoypa~~QTa OTTWe;TO Internet browser ~TOV D DETTE~EpyaCJT~K£I~tvou (word processor)

P) AVTlypaljJQTE(copy) ~~ETOKIV~CJQTE(move) apXEio (file) ~qJaKEAoEyypaqJwv (folder) D D
y) AVTlypaljJQTE (copy), ETTIKOM~CJQTE(paste) ~~ETaKlv~CJQTE(move) TTA'lPOqJopiEe; CJE D Dtyypo<pa

0) KaVQTE apI8~'lTiKOUe; UTTOAOYICJ~OUe; (TTpoCJ8w'l, aqJaipw'l, TToMaTTAaCJIaCJ~o ~D Dolaipw'l) CJEqJuMo EpyaCJiae; (spreadsheet)

E) Lu~mtCJQTEapXEia (compressing files) D D
CJT) ipaljJQTE KaTTolo TTpoypa~~a XP'lCJI~OTTOIWVTOe; E~EIOIKEU~tV'l YAwCJCJa D DTTpoypa~~QTICJ~ou

~) Kavtva aTToTOmo TTavw D
E3. nOIE<; aTToTI<;aKoAouBE<;6paOT'lploT'lTE<; TTOUaqJopouv OTOL'.la6iKTUOEXETE6IE~aYEI; NAI OXI

a) XP'lCJI~OTTOI~CJQTE~'lxav~ aVa~~T'lCJ'le;Yla va EVTOTTiCJETETTA'lPOqJopiEe; D D
P)ATTOCJTEiAQTE'lAEKTpOVIKa ~'lvu~QTa(e-mails) ~ECJuv'l~~tva apxEia (apXEia K£I~tvOU, D D

qJwToypaqJiEe;,KATT)

y) ATTOCJTEIAQTE~'lVu~aTOCJEchatrooms, EqJ'l~EpiOEe; ~CJEonline CJU~~T'lCJ'lIOEWV D D
0) XP'lCJI~OTTOI~CJQTETOL'.laoiKTUOYla va KaVETET'lAEqJwV~~QTa D D
E) AVTOMa~ETETOIViEe;, ~OUCJlK~,KATT, ~EaMoue; UTTOAOYICJTte; D D
CJT) L'.'l~IOUPY~CJQTE ICJToCJEAioa D D
~) Kavtva aTTOTOmo TTavw D

E4. nOU ~TTW<;aTTOKTr']oaTE TI<; IKaVOT'lTE<; Yla va TTpay~aToTTolEiTE TI<; TTlO TTavw

6paOT'lPIOT'lTE<;; NAI OXI
(H EpWT'lCJ'lE4 aTTaVTaTOIav ETTIAtY'lKECJT'lVEpWT'lCJ'l E2 ~E3£CJTWtva "Nai")

a) ETTiCJ'l~oEKTTOIOEUTIKO'Iopu~a (CJxoAEio, KOAtYIO,TTavETTICJT~~IO) D D
P) EKTTOIoEuTIKa CJE~lvapla CJE KtvTpa EKTTaio£uCJ'le; Yla EV~AIKEe; (aTTO OIK~ CJae; D D

TTPWTopOUAiaKOI°XI TOUEpyo06T'l CJae;)

y) ETTaYYEA~QTIKaEKTTOIOEUTIKaCJE~lvapla (ETTEIO~TO ~~T'lCJE0 Epyo06T'le; CJae;) D D
0) AUTooioaKTOe;aTTOplpAia, cd-roms, KATT. D D
E) AUTooioaKTOe;aTTOE~TTElpla D D
CJT)Bo~8E1O (avETTiCJ'l~a)aTTOauvaotAqJOUe;, aUYYEVEie;,<piAOUe; D D
~)ME aMo TpOTTO D D
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J\orol noy ~EN ErlNE LYNENTEY=H ME TO NOIKOKYPIO

1. To VOIKOKUPIO apvEITOI va ouvEPvaOTEI.................................................................................

2. To VOIKOKUPIO aTTouoloi;EI Via IJEVOAO XPOVIKO oloonwa...................................................

3. To OTTITI xaMOT'lKE ""'"''''''''''''''
""'"

""""""""""''''''''''''''''''

4. To oTTiTI EIVOI KEVO.................................................................................................................

5. To OTTiTI KaTOIKEITOI TTPOOWPIVO aTTo OTOlJa TTOU EXOUV TillJOVIIJil KaTOIKla TOUe; aMou........

6. To OTTITI XPilOlIJOTTOIEiTOI Via oMoue; OKOTTOUe;, EKTOe; KaTOIK'lO'le;.......................................

7. To OTTITI OEV EVTOTTIOT'lKE.......................................................................................................

8. MAoe; Mvoe; (OilAwoTE):......................................................................................................

-""""""""",,"""""""""""""""'"

, " ,..."""",""""""" '

rENIKEL nAPATHPHLEIL:

D

D

D

D

D

D

D

D

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

""""""""""""""""""""""""""""""""""""""""""""""""""""""
,.......

"""""""""""""""""""""""""""""""""""""""""""""""""""""".....................................

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

""""""""""""""""""""""""""""""""""""""""""""""""""""""
,...

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

LTOIXEIA AnOrPA<PEA:

OVOfJa aTTOypa<pta: """"""""""" """""

KWOIK6~ aTToypa<pta: "...

HfJ£pOfJllvfa auvtvT£u~Il~:
""''''''''''''''''''

.............
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File No.: 5.27.06.31 STATISTICAL SERVICE
1444 NICOSIA

CONFIDENTIAL

HOUSEHOLDS

52005

I

HOUSEHOLD DATA:

I. Geographic code:
"""''''''''''''''''

Quarter code: .......2.

3. Enumeration block:
""""""'"

.....

4. Household serial number: .. .....

5. Address:
""""""""""""""""

6.

7.

Community/ Municipality:
"""""

Quarter: . . . . . . . . . . . ... . . . .. . . . . . . . . . ..

8.

9.

District:
"""""""""""""''''''

Post code: .. . .. . .. . .. . . .. . .. .. .. .......

]0. Telephone: """"""""""""

GENERAL INFORMATION:

I. The aim of the survey is to collect data on the access to selected IC technologies, use of computers
(location, frequency of use, activities), use of the Internet and Internet commerce.

2. The survey is based on the methodology and demands ofthe European Union.

3. The provision of information is compulsory and everyone included in the sample should cooperate with
the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best possible answer should be provided.

5. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as strictly confidential. Your
responses will be used solely for statistical purposes.

J l I .'
;'

,

-
"J-:

""

)

( ) . :., I /.. L
... v l f.. I I

P. P~ilippides
Dlrecfor

Statistical Service
March 2005
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MODULE A: ACCESS TO SELECTED IC TECHNOLOGIES

A1. Does the household or any of its members have access to any of the following at
home? YES NO

a) TV D D
Ifyes to a) , does the household have a1) satellite dish D D

a2) cable TV D D
a3) diqital TV D D

b) Mobilephone D D
c) Ifyes to b) , Internet enabled mobile phone (WAP, GPRS, UMTS,etc.) D D
d) Games console D D
e) Desktop computer D D
If) Portable computer (laptop) D D
q) Handheld computer (palmtop) D D
h) None of the above D

A2. Does any member of this household have access to the Internet
Yes No Do not know

at home, regardless of whether it is used? D D D
Go to -> A5 Go to -> B1

A3. On which of these devices is the Internet accessed at home?
YES NO

a) Desktop computer D D
b) Portable computer (laptop) D D
c) Handheld computer D D
d) Internet enabled mobile phone alone (WAP, GPRS, UMTS,etc.) D D
e) TV set with specific Internet device (e.Q. diqital TV or set top box) D D
f) Games console D D
q) Other means (i.e. none of the above) D D
h) Don't know D

M. What types of Internet connection are used? YES NO

a) Modem (dial-up access over normal teleohone line) or ISDN D D
b) DSL (e.q. ADSL, SHDSL, etc) D D
c) Other broadband connection (e.q. cable, UMTS,etc) D D
d) Mobilephone over narrowband (WAP, GPRS, etc.) D D

(Go to -+ 81)

AS. What are the reasons for not having access to the Internet at home? YES NO

a) Haveaccess to Internetelsewhere D D
b) Don'twant Internet(because content harmful,etc) D D
c) Don'tneed Internet(because not useful,not interesting,etc.) D D
d) Equipment costs too high D D
e) Access costs too high (telephone, etc.) D D
f) Lack of skills D D
g) Physical disability D D
h) Privacy or security concerns D D
i) None of the above, but other D D

- 3 -



The foliowingquestiQl1saredireC;tedit6in~ividuals (16 - 74 years old)

PERSONAL QUESTIONNAIRE SIN OF THE MEMBER:
I I

MODULE B: USE OF COMPUTERS LOCATION, FREQUENCY OF USE

81. When did you most recently use a computer?

The first quarter of 2005 0

During the period April - December 2004 0 Go to -> C1

Before April 2004 0 Goto->C1

Never used one 0 Go to -> C1

82. How often on average have you used a computer during the first quarter of 2005?

Every day or almost every day 0
At leastoncea week (but not every day) D
At least once a month (but not every week) D
Less than once a month D

83. Where have you used a computer during the first quarter of 2005? YES NO

a) At home 0 D
b) At place of work (other than home) D D
c) At place of education 0 0
d) At another person's home D D
e) Other (e.g. hotel, airport, internet cafe, etc.) 0 D

- 4 -



MODULE C: USE OF THE INTERNET

C1. When did you most recently use the Internet?

The first quarter of 2005 D

During the period April - December 2004 D Go to .~ C8

Before April 2004 D Go to --> 01

Never used it D Go to --> E1

C2. On average how often did you use the Internet during the first quarter of 2005?

Every day or almost every day D
At least once a week (but not every day) D
At least once a month (but not every week) D
Less than once a month D

C3. Where have you used the Internet during the first quarter of 2005 (using a computer or YES NOany other means)?

a) At home D D
b) At place of work (other than home) D D
c) At placeof education D D
d) At another person's home D D
e) At other places D D

Ofwhich

e1) PublicLibrary D D
e2) PostalOffice D D
e3) PublicOffice, town hall, governmentagency D D
e4) Community or voluntary organisation D D
e5) InternetCafe D D

C4. Is the device you use to access the Internet at home protected by: YES NO

a) a virus checkingprogram? D D

b) a hardware or software firewall? D D
--------------- ---------------
If yes to a and/ or b, Go to --> C5

c) don't know D Go to --> C6

C5. Has it been installed or updated during the first quarter of 2005 (inc!. automatic YES NO
updating)?

D D

CG. During the first quarter of 2005, have you used online authentication on the Internet YES NO
for private use, such as a password, PINor digital signature?

D D



PURPOSE AND NATURE OF ACTIVITIESON THE INTERNET

C7. For which of the following activities did you use the Internet during the first quarter of 2005 for private purpose?

Communication YES NO

a) Sending / receiving e-mails D 0
b) Telephoning over the Internet I Videoconferencing D 0

c) Other (use of chat sites etc.) 0 0

Information search and on-line services YES NO

d) Finding information about goods or services D 0
e) Using services related to travel and accommodation D 0
f) Listening to Web radios I watching web television 0 0
g) Playing or downloading games, images or music 0 D
h) Downloading software 0 0
i) Reading or downloading online newspapers I news magazines 0 0
j) Looking for a job or sending a job application 0 D

Orderinq and sellinq of qoods or services. bankinq YES NO

k) InternetBanking D D
I) Other financial services (e.g. share purchasing) D D
m) Purchasing I ordering goods or services (excl. shares I financial services) D 0
n) Selling goods or services (e.g. via auctions) D 0

Interaction with public authorities YES NO

0) Obtaining information from public authorities web sites D D
p) Downloading official forms D D
q) Sending filled in forms D D

Trainin!1 and education YES NO

r) Formalised educational activities (school, university etc.) 0 0

s) Post educational courses D D
t) Other educational activities related specifically to employment opportunities D D

Health related activities (includinq on behalf of other familv members or friends) YES NO

u) Seeking health-related information (e.g. injury, disease, nutrition, improving health, etc) D D

v) Making an appointment online with a practitioner D D
w) Requesting a prescription online from a practitioner D D

x) Seeking medical advice online from a practitioner D D

- 6 -



ca. In the last 12 months (April 2004- March 2005),have you encountered any of the YES NO
following security problems through using the Internet?

a) Computer virus resulting in loss of information or time D 0

b) Fraudulent payment (credit or debit) card use or any other financial problem D 0
c) Abuse of personal information sent on the Internet D 0
d) 'Spam' - unsolicited e-mails sent to you D D
e) None of the above, but other D D
f) None at all D

MODULE D: INTERNET COMMERCE. DETAILS: ACTIVITIES AND BARRIERS

D1. When did you most recently buy or order ~oodsor services for private use over the Internet? m
(excludin~ financial investments)

The first quarter of 2005 D

During the period April - December 2004 D

Before April 2004 D Go to --'>05

Never bought or ordered D Goto --'> 05

D2a. What types of goods or services did you order over the Internet for private use in the
last 12 months (April 2004 - March 2005)? YES NO

a) Food / Groceries D D
b) Household goods (e.g. furniture, toys, etc) D D
c) Films, music (DVD, Video, CD) D D
d) Books / Magazines/ Newspapers/ E-Iearning material D D
e) Clothes, sports goods D D
f) Computer software (incl. video games) D D
g) Computer hardware (memory, hard disk) D D
h) Electronic equipment (incl. cameras, speakers) D D
i) Share purchases / Financial services/ Insurance D D
j) Travel and holiday accommodation D D
k) Ticketsfor events D D
I) Lotteries or betting D D
m) Other D D

[ If "yes" to categories c), d) or f), go to question D2b, otherwise go to question D3 ]

- 7 -



D2b. Of the products which you ordered over the Internet, were any of the following
delivered or upgraded on-line (downloaded from the Internet or accessed from YES NO

websites)?

a) Films, music D 0

b) (Electronic) books, magazines, newspapers, e-Iearning material D 0
c) Computer software (ine!. computer and video games and software upgrades) D 0

D3. Did you buy or order goods over the Internet from: YES NO

a) Retailers known from outside the Internet (physical store, catalogues) D D
b) Retailers known from the Internet or found on the Internet D D

D4. What problems have you encountered when buying I ordering goods or services YES NO
over the Internet in the last 12 months (April 2004 - March 2005)?

a) Difficulties in finding information concerning guarantees D D
b) Speed of delivery longer than indicated D D
c) Delivery costs higher than indicated D D
d) Final price higher than indicated D D
e) Wrong goods delivered D D
f) Damaged goods delivered D D
g) Lack of security of payments D D
h) Complaints and redress were difficult D D
i) No satisfactory response received after complaint D D
j) Others D D
k) None 0

Go to --. E1

05. What were the main reasons for not buying I ordering any goods or services for
your own private use in the last 12 months (April2004- March 2005)? YES NO

a) Have no need D D
b) Prefer to shop in person, like to see product, loyalty to shops, force of habit D D
c) Lack of skills D D
d) Too expensive D D
e) Too long delivery times D D
f) Problematic to receive ordered goods at home D D
g) Security concerns, worried about giving credit card details over the Internet D D
h) Privacy concerns I worried about giving personal details over the Internet D D
i) Trust concerns I concerned about receiving or returning goods D D
j) Don't have a payment card allowing to pay over the Internet D D
k) Speed of the Internet connection is too slow D D

I) Other D D

l
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MODULE E: E-SKILLS

E1. When did you last take a traininj:! course (of at least 3 hours) on any aspect of computer use?

The first quarter of 2005 D
Duringthe period April- December 2004 D
Between 1 and 3 years ago (March 2004 and March 2001) D
More than 3 years ago (Before March 2001) D
Never taken one D

E2. Which of the following computer related activities have you already carried out? YES NO

a) Using a mouse (or other pointing device) to open programs (e.g. Internet browser, D Dword processor etc.)

b) Copying or moving a file or folder D D
c) Using copy and paste tools to duplicate or move information within a document D D
d) Usingbasic arithmeticformulasina spreadsheet 0 0
e) Compressing files 0 D
f) Writinga computerprogramusing a specialised programminglanguage 0 D
g) None of the above 0

E3. Which of the following Internet related activities have you already carried out? YES NO

a) Usinga search engine to findinformation 0 D
b) Sending e-mails with attached files (documents, pictures, etc.) D D
c) Postingmessages to chatrooms, newspapers or an onlinediscussion forum D D
d) Usingthe Internetto make telephone calls D D
e) Usingpeer-to-peerfilesharing forexchangingmovies,music,etc. D 0
f) Creating a web page D 0
g) None of the above D

E4. Where or how did you obtain the skills to carry out these activities?
YES NO

(E4 should be answered if there is at least one ticked option in questions E2 or E3)

a) Formalised educational institution (schools, college, university) 0 D
b) Training courses in adult education center (but not on the initiative of your employer) D 0
c) Vocationaltrainingcourses (on the demand ofthe employer) D D
d) Self-study using books, cd-roms, etc. D D
e) Self-study in the sense of learning-by-doing D D
f) Informalassistance fromcolleagues, relatives,friends 0 0
g) Some other way 0 0

-9-



REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

1. The household refuses to cooperate "'" ""' , '

""

2. The household is absent for long period... ... ... ." '"
... ..' ... ... ... ... ...

'" """""""""""""'"

3. The house has been demolished... ,................

4. The house is empty...............................................................................................................

5. The house is inhabited temporarily by foreigners who live permanently in other place.......

6. The house is used for non housing reasons ,..........

7. The house can not be located.............................................................................................

8. Other reasons (specify): ""
."

""'..,. "'...,... '"

""""""'"

""""

..., , , , """""",""""""""""""",,"""""'.....

NOTES:

0

0

0

0

0

0

0

0

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

"""""""""""""""""""""""""""""""""""""""""""""""""""""".,

, ,...

""""""""""""""""""""""""""""""""""""""""""""""""""""""
,.......................

"""""""""""""""""""""""""""""""""""""""""""""""""""""".....................................

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

"'."""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

"""""""""""""""""""""""""""""""""""""""""""""""""""""",""""""""""""""""""

ENUMERATOR'S INFORMATION:

Enumerator's name: """""'"

'''''''''''''''''' """'" ""'"

Enumerator's code:
""""""""

Date of the interview: """"'"''''

""'"''
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Ap. WIlK.: 5.27.06.31 ~T A TI~TIKH YTIHPE~IA
1444 AEYKiEIA

AKPn~ EMnl~TEYTIKO

EPEYNA I:TH XP H TEXNOAOrIf!N
nAHPOfl>OPIKH:E KAI EnIKOINf!NIf!N

I:TA NOIKOKYPIA 2004

I

~TOIXEIA NOIKOKYPIOY:

1. r[CDypCi(plKO~KcJ)blKCl~:
"""'"

......

KCJ)81KO~ Evopia~: .....................2.

3. AlIoypacplKO T~u'l~lCl:
"""""""''''

AUSCDV Ap18~lO~ NOlKO~LJplOU: .......4.

5. L'm:t)8UV01r
"'"''''''''''''''''''''''''

6. 61hlO~/ KOlVOTllTCl:
""""""""'"

Evopia:
"""""""""""""""'"

7.

8. ElIapxia:
""""""""""""""""

TaXD8po~IlKO~ KCDblKa~:...
'" """'"

9.

10. TllHcpCDvo:
''''''''''''''''''''''''''''''''''''''

I

ENHMEPnTIKE~ nAHPO<DOPIE~:

I. ~KOlIO~ Tll~ £psuva~ ElVat 11cmAAOYll CHOlXElCDVym Tllv lIp00~a011 TlDVVOlKO~LJplWV0n~ T ExvO/_oyiE~

nAllPOcpOplKll~ Kat ElIlKOlVCDV1WV, CHll XPll011 TCDV llAEKTPOV1KcJ)v DlIOAOYlO'TcJ)v Kat TOU 6mblKTUOU. TOUS

I-l'>YOUS XPllO'l~lOlIoi11011~ TOU 6mblKTUOU Kat TO HAEKTpOV1KO E~I1IOplO ~l£0CJ) 61ablKTUOU.

2. H {:pEUva Kat Ol 7rAllPOcpopiE~ 1I0D t;llTOUVTat ~a0it;ovTCll CHll ~lsOobo/_oyia Kat ns alIalTl10[lS TllS
Eup(l)lIatKll~ 'EVW011~.

3. I I {:pEUva blEsUYETat ~lE ~U011 TOV lIEpi 2:wn0nKllS NO~lO ap. 15(1) TOU 2000. H lIapo;Ol TCJ)V

~llTOt)~lEVCJ)\, 0TOlXEicDV Eivat DlIOXPSCJ)TlKll Kat KaAOUVWl 000l lIEpl/_llcpOllKav 0TO 8sinlU TllS tpSUVUS VU

0UV[PYCWTOUV ~lE TOU~ alIoypacpd~ Tll~ 2:TaTlCH1Kll~ Y 1IllPEO'ia~.

4. IIptlISl va alIavTllOouV OAS~ Ol EPCDTl'10St~ ~lE KUOS bDvan'l aKpi~sm. A v W 0T01XEia 1I0U SlFoUVTat bEV

[ivat YVWCHU ElIaKpt~w~, TOTE va boOd 11KaAUTEpll ouvanl EKTi~111011.

5. [-[ ~wn0TlKll Y1IllPEO'ia UlIOXPSOUWl 0u~lcpCDva ~lS TOV lIEpi 2:WTl0TlKll~ NO~lO va TllPllm:t W 0TOtXEia

W olIoia 8a bllAcJ)0ETE w~ AKPn~ EMnI~TEYTIKA. Ot alIavn10Et~ 0We: 8u XpllO'l~lOlIOtl1800v

alIOK/,[l0TlKU Kat ~lOVO ym 0KOlIOU~ 0TUTl0TlKl1~ Kat Kav£vu~ OE Ou I.U~El YVcJ)011 TCJN aTO~IlKc;)\, 0US

CHOlXEiwv OUTS 61WOO'la APXll OUTS tOtWnl~.

~
.

-- )// ------..
(i /~

.Y~)j i i'l~. ./

n. C!)t/.t1IlIibllc;
6tEuOUVTllc;

.

~ WTl0TlKllS Y lIlliJ[0iuS
15 AlIptlctOD, 2004.
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MEPor A': npOrSArH rE Enll\ErMENEI TEXNOI\OrlEr nl\HPO<l>OPIKHr KAI EniKOINONION

A1. ~laeET£1TO VOIKOKUPIO am; TTpoaf3aall a£ KeXTTolaaTTO Ta TTapaKeXTw; NAI OXI

a) KlvrlTO TrlM:CPWVO I-IE 5UVOTOTIlTa auv5WIl<; aTO 1Ila5iKTuo/ KIVIlTO TIlM:CPWVO TUTTOU D DCommunicator

13)KIVIlTOTIlM:<jJwVOxwpi<; 5uVOTOTIlTa auv5wtlc aTO 1IIa5iKTUo D D
y) TnAEopaan D D
Eav NAI TO V), jJrlTTW<; EXEI:

y1) TIlAEopaan IJE50Pu<jJoPIKo«TTlaTO» (Satellite dish) D D
v2) KaAw51aKrlTtlAEopaan (Cable TV) D D

5) KovaoAa IlAEKTpovlKwvTTalxvI51wv (Games Console) D D
E) npOaWTTlKO IlAEKTPOVIKo uTToAoYlaTrl (Personal Computer) (mpIAal-ll3aVOVTaI Kal 01 D D

(j)oonTOi uTToAoVlaTEC)

aT) HAEKTpOVIKOuTToAoYlaTrl TTaMjJll<; (Palmtop) D D
A2. Ea£i<; rl KeXTTOIOeXMo j.JEAO<;TOU VOIKOKUPIOU aa<; EX£T£ ~UVaTOTIlTa

Nm 'OXI toE yvwpi~w

TTpoaf3aall<; aTO ~la~iKTuo aTTo TIlV KaTolKia aa<;; D D D
(AvE~apTIlTa aTTo TO EaV TO XPIl0ll-loTTOIEiTE)

n~ymv£ n~ymv£
()TO ->A5 OTO -->81

A3. M£ TTOI£<;aTTO TI<;TTapaKeXTw auaKWE<; auv~E£aT£ aTO ~la~iKTUO aTTO TIlV KaTOIKia aa<;; NAI OXI

a) LTOVTTpOaWTTlKOnAEKTPOVIKOuTToAoVlaTr; (TTEPIAaIJBaVOVTaIKal 01 (j)oPtlToi uTToAoVlaTEC) D D
B)LTOVtlAEKTPOVIKOuTToAoVlaTrl TTaMjJrjC D D
y) LTrjV TrjAEOpaarj jJE EI51KrlaUaKEUrl Yla TO1IIa5iKTUo D D
5) LTOKIVnTOmM:(j)wvo (WAP, GPRS, UMTS) D D
E) LTllv KovaoAa IlAEKTPOVIKwvTTalxvI51wv D D
aT) LE aMIl aUaKEUrl D D
s) lIE yvwpisw D

A4. nolOU<; TUTTOU<;auv~£all<; aTO ~la~iKTUO XPllcrll-l°TTOI£iT£;
NAI OXI

a) Modem (auv5wn IJEaTaSEPrl avaAOVIKrlvpalJlJrl) D D
13)ISDN D D
y) DSL (xDSL, ADSL, SDSL etc) < 2Mb/sec D D
0) DSL (xDSL, ADSL, SDSL etc) ;;:2Mb/sec D D
E)AMn auv5wtl EUPEiac(WVrjC(TT.X. KaAw5laKrl) D D
aT) AaupjJOTn ( TT.X.50pu<jJopIKrl, KIVnTOTnM:<jJWVO) D D

(n~VOlV£O'TO ~81)

CJnpOIOniKO EPOTHMATOI\OrlO AlA ATOMOY

01 oKoAou9£t; £pwT~O'w; olT£u9uVOVT(u O'TO OTOfJOIlAIKiot; 16-74 Xpovwv

AS. nOIOI £ival 01 KUpIOT£pOl AOYOI TTOU ~£VEX£T£ TTpoaf3aall aTO t.la~iKTuo aTTo Tllv
KaTolKia aa<;; NAI OXI

a) 'EXETE TTpoa[3aatl aTO 1IIa5iKTuo aTTo KaTTOUaMou D D
13) lIE SEAETE (01 TTAIlPOcpopiE<;TTOUUTTapXOUVaTO 1IIa5iKTUo EiTE5E aa<; Eival XPrl0lI-lE<;, EiTE D D

SEwpEiTE OTI Eival ETTlSrlI-lIE<;)

v) To KoaTOC ECOTTAlalJOUEival ulIJnAo D D
5) To KOaTOc;TTpoal3aarjC;Eival ulIJrjAO( KoaToc;TrjAECPWVIKrlC auv5wtlC K.a,) D D
E) 'EMEllIJlllKavoTrlTwv D D
aT) LWI-IOTIKrl avaTTllpia D D

I() npoawTTlKoi Aovolrl Aovol aa<jJaAEiac TTpOaWTTlKWV5E50IJEvwv D D
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MEPOI: B': XPHI:H YnOJ\OnI:TQN, TonOI:, I:YXNOTHTA XPHI:HI:, l1PAI:THPIOTHTEI:

81. nOTE rlTOV 'l TEAEUTOfo <popa TTOUXP'lO'lIJOTTOlrlOOTE 'lAEKTpOVIKO uTToAoYIOTrl;

To TTpWTO TpiIJflVO TOU 2004 D
KOTa TO XPOVIKO OlaaTfllJa ATTpiAIO<';- L'lEKEIJ~pIO<';2003 D

n~VOIVE OTO }B4

nplv TOVATTpiAlo TOU2003 ~OEVEXWXPflOlIJOTTOI~aEITTOTEflt-EKTPOVIKOuTToAoYlaT~ D
n~vOIVEoTO~r1

82. nouo ouxva, KOTa TO TTpWTO TpflJ'lvo TOU 2004, XP'lO'lIJOTTOlrlOOTE 'lAEKTpOVIKO uTToAoYIOTrl;

Ka8E IJEpa ~aXE06vKa8E IJEpa D
TouA.6XlaTOlJia cpopa TflvE~OOIJOOa(aMo °XI Ko8E IJEpa) D
TouAaXlaTo lJia cpopo TOlJ~va (aAA.6°XI KaeE E~OOIJOoa) D
!\IYOTEPOaTTo lJia cpopo TO lJ~va D

83. ~ETTOIO OTTO TO rropoKaTw IJEP'l XP'lO'lIJOTTOlrlOOTE 'lAEKTpOVIKO uTToAoYIOTrl, KOTa TO
NAI OXI

TTpWTO TpflJ'lvo TOU 2004;

a) LTflV KOTolKia D D
~)LTflv Epyaaia ( EKTO<';KOToIKia<,;) D D

y) LTO xwpo EKTTaioEu0fl<,; D D
0) LE oMou<,; XWpou<,; (TT-X- aE aTTina oMwv OTOIJWV,Internet cafe, a£pOOpOlJla, ~EvoooxEia D D

KA.TT)

- ElolKoT£pa

01) aE aTTiTlaoMwv OTOIJWV D D
02) Internet cafe D D

84. nOIEe; OTTO Tie; oKoAou8Ee; ~pOOT'lPIOT'lTEe;, °XETIKEe; IJE 'lAEKTPOVIKOUe; uTToAoYIOTEe;,
NAI OXI

tXETE ~IE~aYEITOUe;TEAEUTOfoue; 12 IJrlVEe; (ATTpfAloe; 2003 - MapTIOe; 2004) ;

a) XPflOlIJOTTOIWVTO<'; TO TTOVTiKI, TpE~OTE TTpOypalJlJOTa OTTW<,;TO Internet browser ~TOV D D
ETT£~£pyaOT~ K£IIJEVOU (word processor)

~)AVTIYPOl)JOT£ (copy) ~IJETOKIV~aOTE(move) apxEio (file) ~cpoK£Ao£yypocpwv (folder) D D
y) AVTlypal)JOT£ (copy), ETTlKOM~aOT£ (paste) ~IJ£TOKIV~aOT£ (move) TTAflPOcpopi£<,; 0'£ D DEyypacpa

0) ATTOOT£iAOT£ flAEKTPOVIKO lJ~vulJa (e-mail) IJE ETTlaUVamOIJ£vaaPXEia (attachments) D D
E) KOVOTE apI8IJflTIKOU<'; uTToAoYlalJou<,; (TTpoa8wfl, acpaipWfl, TToMaTTAaOla01J0 ~olaipWfl) D D

0E cpuMo £pyaaia<,; (spreadsheet)

0T) L'lflIJIOupy~aOTE 10ToaEAioa (web page) ~flt-EKTpOVIK~ TTapouaiaafl (TT.X IJE TO Power D D
Point)

i';) ipal)JOTE KOTTOIO TTp6ypaIJIJa XPrJOIIJOTTOIWVTO<,; E~£IOIKEUIJEVrJ yAwaaa TTpoypalJlJOTlalJOU D D

85. 'EXETE TTOpOKOAou8rlOEI EKTTOI~EUTIKa OElJlVaplO (~lapKEIOe; 3 wpwv rl TTEpIOOOTEpO), °XETIKa IJE

'lAEKTPOVIKOUe;uTToAoYloTte;; (nEpIAolJ~oVOVTOI KOI TO EKTTOl6EUTIKO OElJlVOplO OTO OXOAEio)

NOI, KOTa Tflv OlapKEla TWV TEt-EUTOiwv 12 IJrJvwv (ATTpiAlo<,; 2003 - MapTlo<,; 2004) D
NOI, TTplV TOV ATTpiAlo TOU 2003 D
OXI D

-4 -



MEPOI: r': XPHI:H AIMIKTYOY

r1. nOTE rlTOV 11TE'\WTOia q>opo TTOUXPllcrlIJoTTOlrlO"aTE TO L'ua15iKTuo;

To TTpWTO TpilJllVOTOU2004 D
KOTOTOXPOVIKOOIOOTrHJaATTpi'\loC;- L:lEKtl1~pIOC;2003 D

n~YOlVE (JTO --> 110

nplv TOV ATTpiAIO TOU 2003 rl OEV txw XPIlOlI1OTTOlrl°EI TTOTt TO 1IiaoiKTuo D
--> TEllOL

LYNENTEY=HL

r2. noO"o O"UXVO,KaTO 1J£0"0 opo, EixaTE TTpoO"l3aO"Il O"TO ~1a15iKTUO,KaTO TO TTPWTO TpilJllvo TOU 2004;

K08E I1tpa rl oXE06v K08E I1tpa D
TouAoXloTOIlia q>opo Tllv E~OOIJOOa(aMo °XI K08E I1tpa) D
TouAoXloTOIlia q>opo TOI1rlva (aMo °XI K08EE~oolJCloa) D
I\IYOTEPO aTTo Ilia cpopo TO I1rlva D

r3. I:E TTola aTTO Tn TTapaKOTW IJEPIl XPllcrllJOTTOlrlO"aTE TO ~la15iKTuo, KaTO TO TTPWTO
NAI OXI

TpilJllvO TOU 2004 (EiTE IJE ll'\EKTpovlKo UTTO'\°YIO"TrlEiTE IJE o'\'\a IJEO"a);

a) LTIlV KOTolKia D D
~)LTIlV EPyaoia ( EKTOC;KOToIKiac;) D D

y) LTOxwpo EKTTaiowollC; D D
0) AMou D D

- EKTWVoTToiwv

01) LE Olll1OOla ~1~AI08rlKIl D D
02) LETaxuOpOI1E~ D D
03) LE Olll1OOlauTTllpwia, orll1apXEio D D
04) LE TToAITIOTIKO rl a8AIlTIKO ol1lAo D D
05) L£ Internet Cafe D D
06) LE YEiTOVEC;,cplAIKO rl OUYYEVIKO oTTiTla D D

r4. nEplTTou TTOO"EC;WPEC; TIl l315olJo15a XPllcrllJoTTOlrlO"aTE TO ~la15iKTuo KaTO TO TTPWTO TpilJllVO TOU 2004, EiTE aTTo Tllv
KaTolKla O"ac; EITE aTTo KOTTOUa'\'\ou (O"UIJTTEpl,\alJl3aVOIJEVOU Kal TOU xwpou EpyaO"iac;) ;
(TTapaKa'\w O"IlIJEIWO"TE TIC; WpEC; KaTO TIC; oTToIEC; KovaTE EVEPYrl XPrlO"Il Kal °XI TIC; WPEC; O"uv15EO"IlC;)

EVEPYrl XPrl°lllllaOIKTuou ::; 1 wpa D
1 wpa < EV£PYrlXPrl°lllllaOIKTuou ::; 5 WpEC; D
5 WpEC;< EVEPYrlXPrl°lllllaolKTuou ::; 20 WpEC; D
EVEPYrlXPrl°lllllaOIKTuou > 20 WpEC; D

rs. KaTO TO TTPWTO TpilJllVO TOU 2004, EiXaTE '\OI3EI KOTTOIOaTTo TO TTapaKaTw IJETpa, TTOU NAI OXI
O"XETI~ovTOIIJE Tllv aO"q>o'\Ela TOU ll'\EKTpovlKou UTTO'\°YIO"Trl O"ac;;

a) EYKOTaoTrlOOTETTpoypal1l1a EMyxou «IWV» (antivirus) D D
~)EVlll1EpWOaTE TO UTTOPXOVTTpoypal1l1a EMyxou «IWV» (mpIAal1~OVETOIKalil aUTOI1OTIl D D

£Vlll1tpwOIl)

y) KovOTE XPrlOIl online TTloToTToillollC; (online authentication)Yla TTpoo~aoll OE 10TOOEAioEC;

D DOTO 1IiaoiKTUo (TTX KWOIKOTTpoo~aollC; (password), TO PIN rl TIl ljJllq>laKrl uTToypacprl (digital
signature))

0) EYKOTaOTrlOaTErl ava~a8I1ioaT£ hardware rl software firewall D D
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AorOI XPHI:HI:TOY ~IMIKTYOY

rs. ria TIOIEC; am> TIC; TIapaKeTW ~paO'T'lpIOTrlTEC; XP'lO'lIJOTIOlrlO'aTE Via TIpOO'WTIlKrl XPrlO''l TO Llla~iKTUO, KaTe TO

TIpWTO TpilJ'lVO TOU 2004;

ETIlKolvwvia NAI OXI

a) ATToaTEiAOTE rl M~OTE £1AEKTpovlKo lJ£1vUIJOTa (e-mails) D D
~) T£1AECpwvrlaOTE rl TTapaKoAou8rlaOTE T£1AE-auvoICWKElfJ£1lJi:aw TOU LllaolKTuoU (video- D D

conference)

y) AAAo(, AOyo(, (TT.X.aui;rlT£1a£1IJETO~u XP£1aTwv TOULllaolKTuoU K.a.) D D
On-line UTIllp£<Yi£<; KOI aval:llTllO'Il TIAIlPO<POPIWV NAI OXI

0) Avai;£1TrlaOTE TTA£1POcpopiE(, Yla TTpO'lOVTO KOI UTT£1PWIEC; D D
E) Avai;£1TrlaOTE TTA£1POcpopiE(, Yla TO~iola KOI KOTaAulJOTa D D
aT) AKouaOTEpaolocpwvo/ TTapaKOAou8rlaaTEweb T£1AEopaa£1 D D
i;) nai~OTE rl cpopTwaOTE TTOIxviola, EtKOVE(,rllJOUalKrl D D
£1) Llla~oaOTE rl cpopTwaOTE ECP£1IJEpioE<; rl TTEplOOIKO D D
8) Avai;£1TrlaOTE Epyaaia rl O'TEiAOTEaiT£1a£1Epyaaia(, D D

napavv£Aia - nwAIlO'Il TIPO'iOVTWV KOI UTIIlP£O'IWV, TPaTI£l:IKt<; O'uvaAAavt<; NAI OXI

I) TpaTTEi;IKi:(,auvaAAayi:(, D D
K) KOVOTEXPrla£1 oAAwv OIKOVOIJIKWVUTT£1PWIWV( TT.X.ayopo IJETOXWV) D D
A) AyopoaaTE/ TTapaYYEiAOTE TTpO'lOVTO rl UTT£1pwiE(, ( EKTO(, aTTo OIKOVOIJIKi:(, UTT£1pwiE(,) D D
IJ) nWArlaOTE TTpolOVTO rl TTpoacpi:pOTE UTT£1pwiE<; (TTX lJi:aw TTAElaT£1PlaaIJWv) D D

'f.uvaMavt<; U£ OIlUOO'l£<; UTIllp£O'i£<; NAI OXI

v) I\O~OTE TTA£1POcpopiE(, aTTo laToaEAioE(, °£1IJ°alWV UTT£1PWIWV D D
~)KOTE~oaaTE OITrlaEI(" ~E~OIwaEI(" TTlaTOTTOl£1TIKo K.A.TT D D

0) ATToaTEiAOTEaUIJTTA£1pWIJi:vE(,alTrlaEI(" ~E~OIWaEl("CPOPOAOYIKi:(,o£1AwaEl(, K.A.TT D D

YTIIlPEO'iE<; £KTIaioEUO'Il<; NAI OXI

TT) Avai;£1TrlaOTE TTA£1POcpopiE(, TTOU aXETii;ovTOI IJE KOTTola ETTia£1lJ£1 ~a8lJioa EKTTaioEua£1(' (TTX D D
axoAEio, TTaVETTlaTrllJlo)

p) Avai;£1TrlaOTE TTA£1POcpopiE(, Yla TTPOypOlJlJOTa IJETEKTTaioEua£1(' D D
a) Avai;£1TrlaOTE TTA£1POcpopiE(, Yla oAM(, EKTTOIOEUTIKi:(, opaaT£1ploT£1TE(, TTOU aXETii;ovTOI IJE D D

EUKalpiE(, Epyaaia(,

XP'lO'IIJOTIOlrlO'OTE TO Llla~iKTUO Via 8EIJara O'XETIKe IJE T'lV EPvaO'ia O'a<;, EKTOC; TOU
Nal 'OXI

r7.
XwpOU EPvaO'ia<; O'ac;, KaTe TO TIpWTO TpilJ'lvo TOU 2004; (TTX aTTo T£1vKOTolKia aa(,) D D

n~YOlVE
aro ->r9

rs. ria TIOIEC; ~paO'T'lPIOT'lTEc,;; NAI OXI

a) Avai;£1TrlaOTE TTA£1POcpopiE(, TTOU aXETii;ovTOI IJE T£1v Epyaaia rl T£1v ETTIXEip£1a£1 aa(, D D

~)EiXOTE TTpoa~aa£1 aTO aUaTrllJOTa TTA£1POCPOPIKrl(' TOU EpyoMT£1 aa(, D D
y) ETTIKolvwvia ( aTTOaTOArl/ ArllfJ£1 £1AEKTpovlKwv IJ£1VUIJOTwv) D D
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rs. KaTa TO TTPWTO Tpij.JI")VO TOU 2004, TTOOO ouxva XPIlOlj..lOTTOlrl°an: TO llla5iKTuo Yia TIe:; aKOAou8Ee:; UTTIlPWIEe:;

uYEiae:;, Yia TTPOOWTTlKOUe:; AOYOUe:;; (aUJJTTEplilOf.Ji3oVOJJEVOUKOIEK JJEPOUC;6.Mwv f.JEilwv H1C;OIKOytVEIOC; ~<jJiilwv)

Ko8rjJJEPIV6. Ei3o0f.JOOloiwC; MrjVloiwC; MEpIKtC; nOTt
<jJoptc;

a) Ava~I1T~omE TTAIlPQ(popiE<; TTOU oXETi~oVTOI I-lE TrlV uYEia D D D D D(TTX KaKWOEIC;,ao8EVEIE<;, Oimpocp~, [3EATiwOIluYEiae;)

(3) KAEioaTE pavTE[3ou (on-line) I-lE KOTTOIOVYIOTPO D D D D D
y) ZIlT~omE (on-line) OUVTOY~aTTo Ylmpo D D D D D
0) ZIlT~omE (on-line) ImplK~ OUI-l[30UA~aTTo Ylmpo D D D D D

r10. Kmo Til OlopKEla TWV TEAEUTOiwv 12 I-lIlVWV (ATTpiAIOe; 2003 - MOpTIOe; 2004),
NAI OXI

XPIlOII-l°TTOIWVTOe; TO lllaoiKTUo, aVTII-lETwTTiomE KOTTOIO aTTo TO TTapaKoTw

TTpo[3A~l-lma aocpaAEiae;;

a) npoo[3oA~ aTTo 10 (computer virus), I-lE aTTOTEAWl-la va XOOETE KOTTOla OEO°I-lEVa ~D D
Xpovo

(3) Xp~OIl TTlOTWTlK~e; ~XPEWOTlK~e; KOpTOe; I-lE aTToTIl D D
y) KmoXPlloll TWVTTPOOWTTlKWVooe; OTOIXEiwvTTOUoToAIlKav I-lEOWTOUlllaolKTuou D D
0) napaAa[3~ aVETTI8uI-lllTWVIlAEKTPOVIKwvI-lIlVUI-l°TWV(spam, unsolicited e-mails) D D

MEPor 1).:: rVNAJ\J\ArErITO f11Al1IKTVO: f1PAITHPIOTHTErKAI EMnOf1IA

M. nOTE ~TOV11TEAEuTOia cpopo TTOU TTapaYYEiAmE TTpO"fOVTO ~uTTIlPwiEe; aTTO TO lllaoiKTuo Yla TTpOOWTTlK~ XP~OIl:

To TTpWTO Tpil-lllVO TOU 2004 D
Kmo TOXPOVIKOOIOOTlll-laATTpiAIOe;- LlEKEI-l[3ploe; 2003 D

n~YOlVE aTO -,r:,,3

nplv TOVATTpiAIOTOU2003 ~OEVEXWTTapaYYElAEITTOTE D
n~YOlVE aTO -,r:"7

112. nOIa rlrav 11OUVOAIKrl a~ia TWV TTPO"lOVTwv rl TWV UTTIlPEOIWV aUTwv ;
J\.KI

I 1
.1

I
(E1;OIpOUVTOI 01 OIKOV°I-lIKEe; ETTEVOUOEIe;)

113. TI Ef50ue:; TTpo"l6vra rl UTTIlPEoiEe:; TTapaYYElAaTE Yia TTPOOWTTlKOUe:;AOYOUe:;,j..IEOWTOU NAI OXI
llla5JKTUOU TOUe:;TEAEUWfoue:; 12 j..IrlVEe:;(ATTpiAIOe:;2003 - MapTloe:; 2004) ;

a) Eiollllimpocp~e; D D
(3) TalviEe; OE DVD, [3iVTEO ~/KOI 1-l0UOIK~OE CD ~OEIlAEKTpovlKo apXEio D D
y) BI[3Aia, mploolKO, ECPIlI-lEpioEe;, UAIKO IlAEKTpOvIK~e; EKI-l°81l01le; D D
0) Eioll EVOUolle;, a8AIlTIKO EIOIl D D
E) t\OYIOI-lIKOYla IlAEKTPOVIKOUTTOAOYIOT~(software) ( mplAal-l[3ovovTOI KOI TO IlAEKTPOVIKo D D

TTOIxviola (video games))

or) E1;oTTAlol-loe; IlAEKTpovlKou UTTOAOYIOT~ (E1;apT~l-lma ova[3o81-l101le; TTX I-lV~I-lIl, OKAIlPO<; D D
OiOKOe;,KOpTEe;ypacplKwv)

~)HAEKTpOVIKOe; E1;oTTAIOI-lOe;(TTX K°I-lEpEe;, I-lEyocpwva) D D
Il) Ayopo I-lETOXWV, OIKOV°I-lIKEe; UTTllpwiEe;, aocpOAElEe; D D
8) Ta1;iola , ElOIT~pla, 1;EVoooXEia D D
I) EIOIT~pla Yla EKOIlAwoEIe; (ouvauAiEe;, 8EOTpIKEe;TTapaOTOOEle; K.A.TT) D D
K) TUXEpO TTOIxviola ( AaXEia, OTOIX~I-lma) D D
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~4. nArlPWOaTE VIO KaTTOIO OTTOTO TIlO TTavw (EpWT'10'1e; ~3)TTpo'ioVTO ri tKOI TIe; NAI OXI
UTT'1PEOfEe;5IVOVTOe;TTA'1POq>OpIEe; Via T'1V KapTO Ooe; (XpEWOTIKri tTIlOTWTIKri); D D

M. "EXETE ovopaOEI ri TTOPOYYEIAEI TTpOYOVTO j..IEOW TOU ~lo5IKTUOU OTTO: NAI OXI

a) Ej..Inopou<; TOU<; onoiou<; ~EpOH: £KTO<; L>IOOIKTUOU( KOTOOHHJO, KOTOAOvou<;) D D
(3) E"mopou<; nou ~EpOT£ana TOL>IOoiKTUO ~I3P~KOT£OTO L>IOoiKTUO D D

M. TI TTpOPArij..lOTO OVTlj..IETWTTIOOTf;(Eav UTTrip~OV) TTPOVj..IOTOTTOIWVTOe; TTOPOVVEME~ NAI OXI
j..IEOWTOU ~lo5IKTUOU;

a) AI3£13010H1TO°XETIKO 1-1£ TI<; £YYU~O£I<; TWV npo'fOVTWV D D
(3) 0 XPOVO<;nopoooofl<; ~TOVl-I£yoAlmpo<; ana TOVovoypmpol-I£vo D D
y) To KOOTO<;nopoooofl<; ~TOVI-I£YOAUT£PO ana TI<;ovoypmpol-I£v£<; TII-IE<; D D
0) H TEAIK~TlI-I~ ~TOVUlj./flAOTEPflana Tflv ovoypmpol-IEvfl D D
E) nopooOofl Ao80<;npo'fovTwv D D
aT) nOpOOOOfl KOTWTP°I-II-IEVWVnpo'fovTWV D D
s)'EMEIlj./fl oa<poAElo<; TWVnAflpWI-lWV D D
fl) L>UaKoAiE<;YIOTUXOVnoponovo KOIOnOsflI-lIWOEl<; D D
8) KOl-lioIKovonolflTIK~oVTOnoKplOfll-lETOana £Ko~Awofl noponovwv D D
I) AMo ( nopoKOAw npooolopfoT£........,......"

""""""""""""""""" """"""''''''

,,) D D

~7. nOlol riTov 01 KUplOTEpOi AOVOI VIO TOUe; OTTOIOUe; 5EV ovopaooTEt TTOPOVVEfAOTE
NAI OXI

TTpO'fOVTO ri UTT'1PEOIEe;, OTTO TO ~lo5fKTUO VIO TTPOOWTIlKri xPriO'1 ;

0) Mv XPEIOOTflKE D D
(3) npOTll-IOTEva I3MmT£ npwTO TOnpo'fovTO ana KOVTO D D
y) GEI-IOOUV~8EI0<;, 'EXETE EI-ITriOTOOUVflO£ OUYKEKPII-lEVOKOTOOT~I-IOTO ~npol-lfl8£uTE<; D D
0) To npo'fovTO £ivol noAu OKpl130 D D
E) 0 xpovo<; nopoooofl<; TWVnpo'fOVTWV EivOI noAu l-I£yoAo<; D D
aT) EivOi ol-lq>il3oAflfl nopoAol3~ TWVnpo'fovTWV OTO oniTI D D
i;) To npol'OvTO KOI01 unflpwiE<; nou XP£IOSOOOOTOVOEV ~TOV0108EOII-I0 OTO L>looiKTUO D D
fl) GEI-IO OOq>OAEio<;, LO<;OVflOUXEiva OfVETETOOTOIXEioTfl<;TrlOTWTIK~<;00<; KOpTO I-IEOW D D

TOU L>IOOIKTUOU

8) LO<;OVflOUXEiva OiVETETOnpOOWTrlKO 00<; OTOIX£io I-IEOWTOUL>IOOIKTUOU D D
I) YnoPXEI EMEIlj./fl £I-ITriOTOOUVfl<;°XETIKO 1-1£TflVnopoAol3~ ~TflvETriaTpoq>~ TWV D D

npo'fovTwv

K) LO<; OVflOUXEi fl Trl80VOTflTO I-Ifl KOTOl3oA~<; onOsfll-liwofl<; D D
A)AMo (nopoKoAW npooolopioTL................................................."....... .""......... ....... ,,) D D

TEJ\or EPOTHMATOJ\OnOY
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/\orol noy boEN ErlNE 2:YNENTEY=H ME TO NOIKOKYPIO

7 To aTTITI OEV EVToTTlaTrlKE.. """ '""""'",,,,"'.......

D

D

D

D

D

D

D

D

1. To VOIKOKUPIO OPVElTOI vo auv£PvoaT£i
""

...

"""""""""""""""""

2. To VOIKOKUPIO OTTOUOIdS£1 VIO IJ£VdAO XPOVIKO oloanwo.................

3. To aTTITI XOMaTr]K£.
""'" '"''''''''''''''''''''''

""""" "'" ""
""""""""""'"

4. To aTTITI £IVOI K£VO ""'"
""

"""
""'" """""""""

5 To aTTiTI KOTOIK£IWI TTpoawplvo OTTO OTOIJO TTOU txouv TrllJOVllJ1l KOTOIKIO TOU~ oM00..

6 To aTTiTI XPIlOlIJOTTOI£IWI VIO oMou~ aKoTTou~, £KTO~ KOTofKllall~..............

8 'AMo~ Mvo~ (oIlAwaTE):..
'" """'." """..."

,.

" ", """ "".
, ,..

""'"'''''''''''''''''' """"'"''''''''''''''''''''''''''''''''''''''''''''''''

rENIKE2: nAPATHPH2:EI2::

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

""""""""""""""""""""""""""""""""""""""""""""""""""""""",.".""",.""".,."""..,.",

""".."""'..."""""""".""""""""'""""'."""""""""'."""""""""""".'.'"""".""""."""..""",..

"""...""'.'."""""""""""""""'""""""'.""""""""'."""""""""""",..""",.."""..."""..."".,.

"".."""'."""""""""""""""""""""""""""""""""""""""""""""""",."""..""",
"".."",...

""..."""..."""""""""""""""""""""""""""""""""""""""""""""""'.""""""""..""""""'"

""..."""' """..""""""""""""""""""""""""""""""""""""""""""""""",.""",..""".",

2:TOIXEIA AnOrPAct>EA:

'OVOfJa OTToypacpta:
""""""""""""'"''''''''''''''''''''''''''

KWOIK6<; aTToypacpta:
.""""""",

H fJ£pOW1via auvtvT£USrJ<;: , ",,'.. ",.."",..""".."",..",,,
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File No.: 5.27.06.31 STATISTICAL SERVICE
1444 NICOSIA

CONFIDENTIAL

AN

SURVEY ON ICT U IN HOUSEHOLDS

UALS 2004

I

HOUSEHOLDDA]'A.:

1. Geographic code:
"""""'''''' ''''''

') QUalier code:
"""""""""'"

......

Enumeration block:
""""""""""

3.

4. Household serial number:
"""'"''''

5. Address:
""""""""""""""""

6. Community/ Municipality:
''''''''''

Qualier: . . . . . . . . . . . . .. . . ... . . . . . . . . . . . . . . .7.

8. District:
""""''''''''''''''''''''''''

9.

10.

Post code:... ... ... .. . ...
'" "'"''''

......

Telephone: ...

GENERALINFORMA

1. The aim of the survey is to collect data on the access to selected IC technologies, use of computers
(location. frequency of use. activities), use ofthe Internet and Internet commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The provision of information is compulsory and everyone included in the sample should cooperate with
the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best possible answer should be provided.

5. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as strictly confidential. Your
responses will be used solely for statistical purposes.

-;)~"' .
II L.: i...l'tlhj~-,

P. Pl~ilippides
DIrector

Statistical Service
15 April. 2004



NAME GENDER EDUCATION

SIN YEAR OF BIRTH MONTH
LEVEL PLACE OF WORK

(only first name) 1: Male (completed EMPLOYMENT
2: Female on 31/3/2004)

01

02

03

04

05

06

07

08

09

10

CO DES

EDUCATION
LEVEL EMPLOYMENT PLACE OF WORK

0= Did not 1= Student 1= Household members running a
complete any home based business
education level

1= nursery school 2= Employee 2= Household members teleworking *

2= Primary school 3= Self employed 3= No home based business and no
teleworkina

3= Lower 4= Family worker * Teleworkina: Telework occu rs wher
secondary school employees, who are expected to worl

normally from fixed locations, carry out all
4= Upper 5= In compulsory military service or part of their work at home and transfe
secondary school the product of their work to the employe

using information and communicatior
5= Tertiary (non- 6= Fulfilling domestic tasks (housewife etc) technologies.
universitv\

6= University 7= Unemployed

7= University 8= Retired
(Only PHO) 9= of independed means

10= Other inactive

11= child who has not been to school yet

COMPOSITION OF THE HOUSEHOLD
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MODULE A: ACCESS TO SELECTED IC TECHNOLOGIES

A1. Does the household via one of its members have access to any of the following?
YES NO

a) Internet enabled mobile phone/ "Communicator" - type device D D
b) Other mobile phone D D
c) TV D D

If yes to c), does the household have

c1) a satellite dish D D
c2) cable TV D D

d) Games console D D
e) Personal computer (laptop computer included) D D
f) Handheld computer (palmtop) D D

A2. Does any member of this household have access to the world wide web
Yes No Do not know

(Internet) at home D D D
(regardless of whether it is used)?

Go to -->A5 Goto -->B 1

A3. On which of these devices is the Internet accessed at home?
YES NO

a) Personal computer D D
b) Handheld computer D D
c) TV set with specific Internet device D D
d) Mobile phone alone (WAP, GPRS, UMTS) D D
e) Games console D D
f) Other means D D
g) Don't know D

A4. What types of Internet connection are used? YES NO

a) Modem (dial-up access over normal telephone line) D D
b) ISDN connection D D
c) DSL (xDSL, ADSL, SDSL etc) < 2Mb/sec D D
d) DSL (xDSL, ADSL, SDSL etc) ~2Mb/sec D D
e) Other broadband connection (eq. cable etc) D D
f) Wireless connection (e.g. satellite, mobile phone) D D

(Go to ~B1)

I IPERSONAL QUESTIONNAIRE SIN OF THE MEMBER:

The followingquestiol1~Ulre dlr~cted tdJt"idividuals (16 - 74 years old)

AS. Whatare the main reasonsfor you not havingaccessto the Internetat home? YES NO

a) Have access to Internet elsewhere D D
b) Don't want Internet D D
(because content harmful/not useful etc)

c) Equipment costs too high D D
d) Access costs too high (telephone etc.) D D
e) Lack of skills D D
f) Physical disability D D
g) Privacy or security concerns D D

- 3 -



MODULE B: USE OF~QMPlJt~~~LotATI()N,F~~q~~NdYOF USE, ACTIVITIES

81. When did you most recently use a computer?

The first quarterof 2004 0
During the period April - December 2003 0

Go to -->84

Before April 2003 or never used one 0
Go to -->C 1

82. How often on average have you used a computer during the first quarter of 2004?

Everyday or almostevery day 0
At least once a week (but not every day) 0
At least once a month (but not every week) 0
Less than once a month 0

83. In which of the following places have you used a computer during the first quarter 0 YES NO
2004?

a) At home 0 0
b) At place of work (other than home) 0 0
c) At place of education 0 0
d) At other places (eg airport, hotel, Internet cafe, in other people's houses etc) 0 0

- of which (optional) 0 0
d1) at other peoples' houses 0 0
d2) Internet cafe 0 0

84. Which of the following computer related activities have you carried out within the las YES NO
12 months? (April 2003 - March 2004)

a) Using a mouse to launch programs such as an Internet browser or word processor 0 0

b) Copying or moving a file or folder 0 0
c) Using copy or cut and paste tools to duplicate or move information on screen 0 0

d) Sending e-mail with attached files 0 0
e) Using arithmetic calculations to add, subtract, multiply or divide figures in a spreadsheet 0 0

f) Creating a web page or an electronic presentation (with Power Point) 0 0
g) Writing a computer program using a specialised programming language 0 0

85. Haveyou taken any educational seminar (of 3 hours or longer) on any aspect of computer use?

(either in an educational establishment or not) (including educational seminar in education)

Yes, during the last 12 months (April 2003 - March 2004) 0
Yes, before April 2003 0
No training courses taken 0

- 4 -



MODULE C: USE OF THE INTERNET

C1. When did you most recently use the Internet?

During the first quarter of 2004 D
During the period April- December 2003 D

Go to -+C10

Before April2003 or never used it D
Go to -+ END

OF QUESTIONNAIRE

C2. On average how often did you use the Internet during the first quarter of 2004?

Every day or almost every day D
At least once a week (but not every day) D
Atleast once a month (but not every week) D
Less than once a month D

C3. In which of the following places did you use the Internet during the first quarter of 2004 YES NO(using a computer or any other means)? (Multiplechoice)

a) At home D D
b) At place of work (other than home) D D
c) At place of education D D
d) At other places D D

Of which

d1) Public Library D D
d2) Postal Office D D
d3) Public Office, town hall, government agency D D
d4) Community or voluntary organisation D D
d5) Internet Cafe D D
d6) Neighbour, friend or relative's house D D

C4. Approximately how many hours per week did you spend on the Internet during the first quarter of 2004 either from
your house or your place of work? (Tick one. Note average period of active usage by respondent, not simply time device
was connected.)

Active use :S 1 hour D
1 hour < active use :S 5 hours D
5 hours < active use :S 20 hours D
Active use > 20 hours D

C5. During the first quarter of 2004, have you taken any of the following security
YES NO

precautions?

a) Installed a virus checking program (antivirus) D D
b) Updated a virus checking program (including automatic updating) D D
c) Used online authentication (such as a password, PIN, or a digital signature) on the

D DInternet

d) Installed or upgraded a hardware or software firewall D D

- 5 -



PURPOSE AND NATURE OF ACTIVITIES ON THE INTERNET

CG. For which of the following activities did you use the Internet during the first quarter of 2004 for personal use?

Communication YES NO

a) Sending / receiving e-mails 0 0
b) Telephoning over the Internet / Videoconferencing 0 0

c) Other (use of chat sites etc.) 0 0

Information search and on-line services YES NO

d) Finding information about goods and services 0 0
e) Using services related to travel and accommodation 0 0
f) Listening to Web radios / watching web television 0 0
g) Playing or downloading games, images or music 0 0
h) Reading/downloading online newspapers/news magazines 0 0
i) Looking for a job or sending a job application 0 0

OrderinQ and sellinq of Qoods and services. bankinq YES NO

j) Internet Banking 0 0
k) Other financial services (e.g. share purchasing) 0 0
I) Purchasing / ordering goods or services (excl. shares / financial services) 0 0
m) Selling goods and services (e.g. via auctions) 0 0

Interaction with public authorities YES NO

n) Obtaining information from public authorities web sites 0 0
0) Downloading official forms 0 0
p) Sending filled in forms 0 0

Traininq and education YES NO

q) Formalised educational activities (school, university etc.) 0 0

r) Post educational courses 0 0
s) Other educational activities related specifically to employment opportunities 0 0

C7. Did you use the Internet for work-related activities outside the premises of you Yes No

employer(e.g.at home)duringthe first quarterof 2004? 0 0
Go to -+C9

C8. Which activity? YES NO

a) Finding information relating to your work or business 0 0

b) Accessing the employer's IT systems 0 0
c) Communication (exchanging and accessing e-mails) 0 0

- 6 -



C9. How frequently have you used the Internet for the following health related activities, for private purposes during
the first quarter of 2004? (including on behalf of other family members or friends)

Daily Weekly Monthly Sometimes Never

a) Seeking health-related information (e.g. injury, disease, D D D D Dnutrition, improving health etc)

b) Making an appointment online with a practitioner D D D D D
c) Requesting a prescription online from a practitioner D D D D D
d) Seeking medical advice online from a practitioner D D D D D

C10. Ouring the last 12 months (April 2003 - March 2004), have you encountered any 0 YES NO
the following security problems through using the Internet?

a) Computer virus resulting in loss of information or time D D
b) Fraudulent payment (credit or debit) card use D D
c) Abuse of personal information sent on the Internet D D
d) 'Spam' - unsolicited e-mails sent to you D D

MODULE D: INTERNE,. COMMERCEDETAII...S: ACTIVITIES AND BARRIERS

01. When did yOUmost recently order ~oodsor services for private use (excludin~ financial investments) over the
Internet?

During the first quarter of 2004 D
During the period April - December 2003 D

Goto -> 03

Before April 2003 or never ordered D
Goto -> 07

02. What was the total value of these goods and services? (except of economic
CP£! I I ~Iinvestments)

03. What types of goods and services did you order over the Internet for private use in YES NO
the last 12 months (April 2003 - March 2004)?

a) Food / Groceries D D
b) Films, music (DVD, Video, CD) D D
c) Books / Magazines/ Newspapers/ E-Iearning material D D
d) Clothes, sports goods D D
e) Computer software (incl. Video games) D D
f) Computer hardware (memory, hard disk) D D
g) Electronic equipment (incl. cameras, speakers) D D
h) Share purchases / Financial services/Insurance D D
i ) Travel and holiday accommodation / tickets D D
j) Tickets for events D D
k) Lotteries or betting D D
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04. Did you pay for any of those goods or services (of question 03), by giving your YES NO
payment card details (crediUdebit card) over the Internet? D D

05. Oid you buy or order goods over the Internet from: YES NO

a) Retailers known from outside the Internet (physical store, catalogues) D D
b) Retailers known from the Internet or found on the Internet D D

06. What problems, if any, have you encountered when making orders over the Internet? YES NO

a) Uncertainty concerning guarantees D D
b) Speed of delivery longer than indicated D D
c) Delivery costs higher than indicated D D
d) Final price higher than indicated D D
e) Wrong goods delivered D D
f) Oamaged goods delivered D D
g) Lack of security of payments D D
h) Complaints and redress were difficult D D
i) No satisfactory response received after complaint D D
j) Others (Please, specify.... ....,.....,.,..........,...........................,.."""""""""'" ..) D D

07. What were the main reasons for not buying I ordering any goods or services for your
own private use? (multiple choice) YES NO

a) Have no need D D
b) Prefer to shop in person, like to see product D D
c) Force of habit I customer loyalty to shops lor suppliers D D
d) Too expensive D D
e)Too long delivery times D D
f) Problematic to receive ordered goods at home D D
g) Goods and services needed not available on the Internet D D
h) Security concerns, worried about giving credit card details over the Internet D D
i) Privacy concerns I worried about giving personal details over the Internet D D
j) Trust concerns I concerned about receiving or returning goods D D

k) Complaint I redress concerns, worried about difficulty for redress D D
I) Other (Please, specify...

"'"'''' "'"'''' """
......

'"
...

"""'"
...... ............... ............ ....) D D

END OF QUESTIONNAIRE
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REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

The household refuses to cooperate ... ,,,.. ...........

2. The household is absent for long period .............

3 The house has been demolished...
"".""""""""""""""""""""""'.'""""""'.'"

4. The house is empty.
""'"

""'."""
"""'"

""""" """"""""""""'"
"'.."

...

5. The house is inhabited temporarily by foreigners who live permanently in other place..

6. The house is used for non housing reasons .""""""""""""."""'.
.".'.""'.

7. The house can not be located
.""

."" """""'.' ... ...

8. Other reasons (specify):
"."""''''

...
""".'.'. ".""" """" ""'"

'"

..,"""","""","""",,""',,"""',...,""

, ,..., " , , ,""""""""',,,""',.

NOTES:

D

D

D

D

D

D

D

D

""""""""""""""""""""'-""""""""""""""""""""""""""""""""""""""""""""""""""'"

"""""""""""""""""""""""""""""""""""""""""""""""""""""",.,
,...

""""""""""""""""""""""""""""""""""""""""""""""""""""""
,...

"."""'.""""""""""""""""""""'"""""""""""""""""""""""""""""""""""""""""""""'"

""'."""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""",.,

""""""""""""""""""""""""""""

"""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""""'"

"""""""""""""""""""""""""""""""""""""""""""'"

"".."""""""""""""""""""""""""""""""""""""""""""""""""""""""","""""""""""""

ENUMERATOR'S DATA:

Enumerator's name:
"""""""""""""""""""""""""'"

Enumerator's code:
""""""""

Date of the interview:
"""""""""""""""""""""'"
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