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INPOAOI'OX
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Emiong  mopovcidlovion  otoygi To  omoiol
ovykevtpambnkav omd Tig etoleg épevveg «lIpoofaon
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Ymyv éxbeon mepopPavoviar petald dAAwv otoryeio
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enelepyocio g Ekdoom,
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2TOTIOTIKNG YINpesiog
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PREFACE

This report, presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2006. In addition, it contains the
data collected from the annual surveys “Internet Access”
and “Survey on Education”.

The report includes, amongst others, tables on computer
and Internet usage, type of Internet access, the reasons
for using the Internet and e-commerce.

The report was prepared by the personnel of the Statistical
Dissemination and Information and Communication
Surveys Section, under the supervision of the Head of the
Section Mr. C. Diamantides.

Sincere thanks are extended to all houscholds and
enterprises for the willing correspondence, collaboration
and their help in the provision of necessary data. Sincere
thanks are also expressed to Ms E. Sophocleous for the
computer processing of the report.

G. Chr. Georgiou
Director
Statistical Service

December 2008






XYNOITIKA ATTIOTEAEXMATA

Ymyv éxbeon mepthapPdvoviol To OmOTEAEGUATO
Tov  emowwv  gpeuvav  «Xpnon  Texvoloyumv
[Mnpopopikng kot Emkowoviov kot HAiektpo-
vikov Epmopiov otig Emyepioeioy ko «Xpron
Teyvoroyidv [IAnpoeopikng kot Emkovovidv ota
Nowokvpid» ot omoieg dtevepyndnkav 10 £T0C
2006, kabng kot dtaypovikd otoyeio omd o 2004,
Eniong, mapovcidloviar otoygeic To.  omoia
oLYKEVIPOONKOY omd TG ETNOlEG  EPEVVEG
«[Ip6oPaocn oto Awdiktvon kot «Epevva omnv
Exnaidevony.

Ta Kkvpdtepo  amOTEAEGUOTO.  TOV — EPELVAV
ouvoyilovtal g €ENG:
» To 2006, 10 94,5% 10v emyepnoewv

xpnoilpomoince miektpovikd vmoAoyiot. To
m060oto Mrav 93,9% xat 93,5%, to 2005 kot
10 2004 avticTtoryo.

To moc0616 TOV emyelpoemV pe TPOGPact
oto Awdiktvo avéndnke og 86,2% 10 2006, ot
oyéon ue 84,6% to 2005 wo 82,3% 10 2004.

O mo dwdedopévog TOMOG OHVOESNG GTO
Awdiktvo 1o 2006 amd TG EMLYEIPNOEL OTHV
Kvnpo ftav 1o DSL, 59,6% tov enyeipiicenv
ue mpocPacn oto Awndiktvo eiyav DSL.

Yyedov ot moég  emyepnoelg  (44%)
ypnowomoincav 1o Aladiktvo yuo cuvarAayég
pe ™ Anuocio Yrnpeoio.

To mocootd TV emyelpoenv mov diébetav
dwcr| Toug otoceiida to 2006 tav 43,1%. To
2005 wor to 2004 nMrav 43,7% wou 44,7%
avtioToya.

To 2006 10 MOGOCTO TOV EMLYEPNCEMY TOV
wopdyyellay mpoidvTta. M VANpeciec HECH
dadiktvov petwbnke og 21,2% oe oyéon ue to
2005 ko to 2004 mov "tav 26,7%.

[Mopampndnke avENon o610 TOGOCTO TOV
emyelpNoev  mov  déyxOnkav  mapoyyelieg
péow dadtktvov, ond 4,3% 1o 2005 o 6,0%
70 2006.

>mv Kobnpo, 1o 2006, 10 TOCOGTO TOV
VolKoKvpLOY 7ov diébetay TmAedpaon Mrov
99,8%, kvntd Aépmvo 91,2% Kot TpocmmiKd
vroroyiot 51,9%.

EXECUTIVE SUMMARY

This report contains the results of the surveys “ICT
Usage and e-Commerce in Enterprises” and “ICT
Usage in Households and by Individuals™ for the
year 2006, as well as timeseries from 2004. In
addition, it includes the data collected from the
annual surveys “Internet Access” and “Survey on
Education”.

The main findings of the surveys are summarized
as follows:

» Computers were used in 94,5% of enterprises in
2006. The percentage was 93,9% and 93,5% in
2005 and 2004 respectively.

The percentage of the enterprises with Internet
access increased to 86,2% in 2006, from 84,6%
in 2005 and 82,3% in 2004.

DSL was the most widely used type of Internet
connection by enterprises in Cyprus in 2006,
59,6% of the enterprises with Internet access
had a DSL connection.

Almost half of the enterprises (44%) used the
Internet for interaction with the Public Service.

In 2006 the percentage of the enterprises having
their own website was 43,1%. In 2005 and in
2004 it was 43,7% and 44,7% respectively.

In 2006 the percentage of enterprises that
ordered products or services via the internet
decreased to 21,2% from 26,7% in 2005 and
2004.

An increase was observed in the percentage of
enterprises having received orders via the
internet, from 4,3% in 2005 to 6,0% in 2006.

In Cyprus, in 2006 the percentage of
households that had access to a TV set was
99,8%, to a mobile phone 91,2% and to a
personal computer 51,9%.



Katd to mpwto tpipnvo tov 2006 10 36,7%
TOV  VOIKOKVLPIOV — &lye  mpocPacn o610
dadikTvo, eved To TPMOTO TPipnvo Tov 2005 TO0
T0G0GTO 0vTd NTov 31,7%.

Meydin avénon mapovciocoy ot evpLiOVIKES
ocuvdéoelg oto dladiktvo to 2006. Avapeca
oT0 VOlKOKVPLE pe mpdoPacn oto StadikTvo,
1060670 33,0% eiye ovvdeon DSL. To 2005 to
avtiotoyo mocooto Ntov 14,2%.

To 44% tov mnbvopod niwiag 16-74
YPNOLOTOINGE NAEKTPOVIKO VTOAOYIGT KOTA
0 mpwto tpiunvo tov 2006. Ta avrtictoyo
mocootd yuo o 2005 ko to 2004 fjrav 41% Kot
42%.

Katd 1t dbpkelo Tov TpdTOL TPLUVOL TOV
2006, 10 29,2% T0Vv TANOLGUOL NTAV TOKTIKOL
xpNoteg Swadiktoov (ypromn Tov  dadikTHov
TovAdyloTOoV pi @opd tnv  gfdoudda). To
m0600t0 ovtd Y 0 2005 ko o 2004 MOV
26,2 % ko 27,7% avtictoryo.

Avépeca oTo GTOUO TOL YPTCUYLOTOINGAY TO
Swdiktvo ot mo dradedopéves dpASTNPLOTNTES
NTov 1 amOGTOA M mapalafn MAEKTPOVIKOV
UNvopdTov Kot 1 ovaliTnor TANPOPOpLOY Y10
TPoidvTa 1 VINPEGIES.

Katd 1o mpdto tpipnvo tov 2006 10 1060610
Tov TANBvepoY nhkiog 16-74 etdv mov Ekave
nopayyehieg  oyabov 1M vanpecidv Yo
TPOCHOTIKY| YPNOT HEC® SAdIKTOOV avENONKE
o¢ 5,0% og oyéon pe 1o 2005 mov nrav 3,9%.

To 2006 vapyov 1.115 cvvdéoelc oty Kvnty
migpovia ovéd 1.000 katoikovg. O apuog
avtog Ntav 1.021 to 2005 kot 879 to 2004.

Ot ovolOYIKEG — TNAEQPMVIKEG  YPOUUES
pebnkav oe 495 ava 1.000 xatoikovg to
2006, o6 524 1o 2005 ko 577 o 2004.

Inuoavtiky  adénon  mopatnphinke oty
TprroPabo ekmaidevon 1060 G6TOV OPLOUO
vroloywotdv (14,1 vmoloywotég ava 100
porntég to 2006 and 11,9 1o 2005), 600 won
otov OoplBpd  VTOAOYIOTOV Ol omoiot T
ovvdedepévol oto 6todiktvo ava 100 gortntég
(13,7 10 2006 amd 11,6 o 2005).

During the first quarter of 2006 36,7% of
households had internet access, while during

the same period of 2005 this percentage was
31,7%.

There was a significant increase in broadband
connections to the internet. Among households
with internet connection, 33,0% had a DSL
connection. In 2005 the corresponding
percentage was 14,2%

The 44% of the population between 16-74 years
of age used a computer during the first quarter
of 2006. The corresponding percentages for
2005 and 2004 were 41% and 42%.

During the first quarter of 2006, 29,2% of the
population were regular internet users (meaning
that they access the internet at least once a
week). In 2005 and in 2004 the corresponding
figures were 26,2% and 27,7% respectively.

Among the people who used the Internet the
most popular activities were sending or
receiving e-mails and finding information about
goods or services.

During the first quarter of 2006 the percentage
of the population aged between 16-74 years
old that made orders of goods or services for
private use over the internet increased to 5,0%,
compared to 2005, when the same percentage
was 3,9%.

In 2006 there were 1.115 mobile subscriptions
per 1.000 inhabitants. This number was 1.021
in 2005 and 879 in 2004.

Analogue telephone lines decreased to 495 per
1.000 inhabitants in 2006, from 524 in 2005
and 577 in 2004.

A significant increase was observed, in Tertiary
education, in the number of computers per 100
students (14,1 computers per 100 students in
2006 from 11,9 in 2005), as well as in the
number of computers connected to the internet
per 100 students(13,7 in 2006 from 11,6 in
2005).
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ayopég amo To O1adiKTLO KATd VA0
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Adyol Y10 Tovg omoiovg dev Eytvav
ayopég amd 1o S1adikTLO KOTA Emi-
mEd0 EKTAIOELONG Kot A0, 2006
AdYyol Y10 Tovg 0moiloVg dev Eyvay
ayopéc amd o 6108ikTLOo KaTd 100G
amacyoinong, 2006

AdYol Y10 TOVG 0TOil0VG dEV EYvay
ayopéc omd To OudikTvo  KOTd
enopyia, 2006

Adyor yia tovg omoiovg dev Eytvav
ayopéc omd To 5100iKTVO KOTA TOTTO
npdcPaong oto dudiktvo, 2006
AmOKTNON 1KOVOTNTOV OTN YPNOoN
NAEKTPOVIKOD  VTOAOYIOT  KOTA
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NAEKTPOVIKOD  VTOAOYIOTH  KOTA
enopyia, 2006

-11 -

pMINTTI]

Page
121

122

123

124

125

126

127

128

129

130

131

132

133

134

135

136

137

66.

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

71.

78.

79.

80.

81.

82.

Problems related with internet
commerce by age, 2006
Problems related with internet

commerce by gender and age, 2006

Problems related with internet
commerce by education level and
gender, 2006

Problems related with internet
commerce by employment status,
2006

Problems related with
commerce by district, 2006

internet

Problems related with in internet
commerce by type of internet
access, 2006

Reasons for not buying or ordering
over the internet by age, 2006

Reasons for not buying or ordering
over the internet by gender and
age, 2006

Reasons for not buying or ordering
over the internet by education level
and gender, 2006

Reasons for not buying or ordering
over the internet by employment
status, 2006

Reasons for not buying or ordering
over the internet by district, 2006

Reasons for not buying or ordering
over the internet by type of internet
access, 2006

Acquisition of computer related
skills by age, 2006

Acquisition of computer related
skills by gender and age, 2006

Acquisition of computer related
skills by education level and
gender, 2006

Acquisition of computer related
skills by employment status, 2006

Acquisition of computer related
skills by district, 2006



83. AmOKTNON WKOVOTTOV 6T YPNoM
NAEKTPOVIKOD  VTOAOYIGTH]  KOTA
Tono 7mPocPfocng oto  dladikTvo,
2006

84. ApooTnplOTNTES GYETIKES LE MAEK-

TPOVIKOUG VTOAOYIOTEG Kol TO Olo-
diktvo katd niia, 2006

85. ApaoTnplOTNTES GYETIKES LE MAEK-
TPOVIKOUG VTOAOYIOTEG KOl TO Oloi-
dikTvo Katd evro Ko nAkia, 2006

86. ApooTNPLOTNTES GYETIKEC LE MAEK-
TPOVIKOVG VTOAOYIGTEG KOl TO dloi-
diktvo katd eminedo ekmaidevong
Kal VA0, 2006

87. ApooTnplOTNTES GYETIKES LE MAEK-
TPOVIKOUG VTOAOYIOTEG KOl TO Oloi-
diktvo kotd &€idog amaocydinong,
2006

88. ApacTnploTnTEG OYETIKEG UE MAEK-
TPOVIKOUG VTOAOYIOTEG KOl TO Oloi-
diktvo xotd emapyio, 2006

89. ApaoTnplOTNTES GYETIKES LE MAEK-
TPOVIKOUG VTOAOYIOTEG KOl TO Olai-
SiKkTLO KOTA TOTO TPOSPacNG GTO
dadiktvo, 2006

MEPOX T
EPEYNA I'TA THN IIPOXBAXH XTO
AIAAIKTYO - EPEYNA EKIIAIAEY-
YHX

1. [IPOXBAXH 2XTO ATAAIKTYO
1. ME®OAOAOITA EPEYNAZX
2. KYPIA ATIOTEAEEMATA

1l. EPEYNA EKITAIAEYXHY
1. ME®OAOAOITA EPEYNAZX
2. KYPIA AIIOTEAEEMATA

IMINAKAYX
90. Hlextpovikoi

AwdikTvo
2001-06

Y7mohoylotég kot
otV gkmoaidevon,

IHAPAPTHMATA

HAPAPTHMA A
Yrotiotikol Kadikeg Okovopukdv Apaotn-
PLOTNTOV OV KOADTTOVTOL OO TNV EPEVVA
IHAPAPTHMA B
Epotmpatordya Epevvav

140

141

142

143

144

147
147

149
149

153

159

165

83. Acquisition of computer related
skills by type of internet access,
2006

84. Activities related to computers and

the internet by age, 2006

85. Activities related to computers and
the internet by gender and age,
2006

86. Activities related to computers and

the internet by education level and
gender, 2006

87. Activities related to computers and
the internet by employment status,
2006

88. Activities related to computers and

the internet by district, 2006

89. Activities related to computers and
the internet by type of internet
access, 2006

PART C
SURVEY ON THE INTERNET ACCESS
— EDUCATION SURVEY

1. INTERNET ACCESS
1. SURVEY METHODOLOGY
2. MAIN FINDINGS

1I. EDUCATION SURVEY
1. SURVEY METHODOLOGY
2. MAIN FINDINGS

TABLE

90. Computers and  Internet in

Education, 2001-06

APPENDICES

APPENDIX A
Statistical codes of Economic Activities
covered by the survey

APPENDIX B
Survey Questionnaires



-13 -

EINEEHI'HYEIX

B2B (A6 Emycipnon og Emysipnon):
Yvvarlayég and Emyeipnon oe Emygipnon péowo
diwktdwv mov Paciloviar 610 AladikTvo 1 HECH
AV SIKTO®V.

B2C (Ané Emysipnon og Katavermtéc):
Yvvarlayés petay Emyeipnosov kol Idiwtodv
nehot®V  péom Siktowv mov  Pacilovior  oTo
A0diKkTV0 1 HEC® GAA®V SIKTOMV.

Xvvoeon gvpeiac Lovng:

Agv pmopodpe va £xovpe Eva optopd mov va gtvol
vevikd omodektdc. Ot ovviBelg Opmg epunveieg
7oL SivovTaL YioL TNV £VVOL0, QUTT], AVOPEPOVTOL:

o) XTI TayVTNTEG CUVOESNG MOV UETPOVVIOL GF
kbps M mbps (tovAdyiotov o1 peTaOpd
dedopévav mpog tov meAdtn (downstream)) 1 oto
g0pog Ldvng mov petpiétar amd Tov aplud Tev
ynookdv bits Tov KAmowog pmopel vo eKTEUTEL
ava devtepOlenTo KoL mOL PETPLETOL og Kkbps M
mbps.

B) Xtov TOmO o©VVOEoNG, amd TOV Omoio  vo
e€oopoileTol o and TIC TOPUKAT® TPOSPAcElg
evpetog Covng: xDSL  (ADSL, SDSL, «t.),
KoOA®OWKO  diktvo  TnAedpaong  (Kahwdolako
modem), UMTS (xwvntd twAéowvo), 1 GAAn
(.. dopveopikn, otabepn acvpuatn).

v) Z10 mepleydpevo mov mapéyetonr poll pe ta
TopadelypoTo VYNANG EVKPIVELDS OTOCTOCUATMV
KIVUOTOYPOQIKNAG  TOVIOG, OCUVIOUNG OlAPKELOC
Tovieg, TPIod1AoTUT TOLYVIdlN, ETIAOYN TAVIDV GE
Bivteo, padio oto dwdiktvo, TNAEdAoKEYN KOl
Ao

Ynoewekd tpoiévra /vrnpeoiec:
AyaBd/vmnpecieg mov pmopoldv vo mapayyeAbovv
Kot vo TapadoBovv angvbeiog oe voloyloTn HEC®
Awd1KTO0L, T.Y. HOVLOIKY, Towvieg, moyviow,
AOYIGUIKO  VWOAOYloTH,  €pnuepidec  online,
GUUPOVAEVTIKEG VTN PECIES, KAT.

Ynowxkn Xvvépopntikn 'pappn (DSL):
Teyvoloyla mapoyng evpulOVIKOY VANPECIOV Y10
HeToQopd dedopévav 010 PEGOV TAPASOCIOK®OV
(YOAKIVOV)  TNAEQPOVIKOV YPOUU®DV O  WNAEG
TOYOTNTEC.

GLOSSARY

B2B (Business-to-business):

Business-to-Business transactions conducted over
IP based networks and over other computer-
mediated networks.

B2C (Business-to-private consumers):
Transactions conducted between Business and
private Consumer over IP based networks and over
other computer-mediated networks.

Broadband:

No generally accepted definition of broadband can
be given. Common definitions refer to either:

a) the connection speeds measured in kbps or mbps
(in at least the downstream direction) or bandwidth
measured by the amount of digital bits that one can
transmit per second, measured in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, short films, flash
animation, three dimensional video games, video
on demand, internet radio, streaming video, video
conferencing and so on.

Digital products or services:

Goods/services that can be ordered and delivered
directly to a computer over the Internet, e.g. music,
videos, games, computer software, online
newspapers, consulting services, etc.

DSL (Digital Subscriber Line):

A high-bandwidth (broadband), local loop
technology to carry data at high speeds over
traditional (copper) telephone lines.
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Hextpovikd gumipro:

YvvorlAayég OV  Slevepyouvtol HEC®  OIKTVMV
mov  PBoocifovtal 6t0 TPOTOKOAAD ALOSIKTVOL N
péow AAlmv diktoov. Ta ayafd kor ol vanpeoieg
TOPAYYEAAOVTOAL HECH OVTAOV TOV JIKTV®V, OAAG T
TAPOUN Kot M TEMKN mapddoon Tov  ayabov /
VINpPeciag Umopel va yivel pEC® TOL OIKTVOV 1
ekt0g avtov. [apayyeriec mov Aappdavoviar pécw
TNAEQPOVOV, TNAEOUOIOTOTTOL 1)/KOL NAEKTPOVIKOD

Tayvdpopeion  dgv  Bewpoldvror  MAekTpOVIKO
EUTOP10.

Hiextpoviko Tayvdpopeio:

Hlextpovu petddoon UMVOUAT®V,

TEPILAUPUVOLEVOY  KEWEVOL  KOL  CUVNUUEVOV
apyeiov, amd £vav VTOAOYIOTH} GE &vov  AAAO.
[eptiappdver niektpovikd toyvdpopeio péEcm
Aad1KTHOL 1 GAA®V SIKTVOV.

Extranet:

Mia oac@aifig mpoéktacn Tov Intranet mov
emTpénel o€ eEMTEPIKOVG YPNOTEC VL £XOVV
npocPaor o€ pepkd pépn tov Intranet.

Avnimopwn Lovn:

Yhomua aoceoleiog to omoio omotereitor omd
oLUVOLAGHO  €EOPTNUATOV  KOL  AOYIGLIKOD KOl
YPNOEDEL OTNV TPOCTOUCIO. TOV MAEKTPOVIKOD
VITOAOYLoTY| 1) TOV dkTOOL amd emBécelg hackers.

Ag&rotnreg TIIE:

Baowég katnyopieg:

- Ag&wotnreg ewdwkav otig THE: xabopiopd,
oyxedloopds, avamtusn, eykatdotaon, dayeipion,
vrootpiEn, ovvinpnon, o&oAdynon kol Epeuva
ocvotnuatev TIIE.

- AgrotnTeg ypnotaov  TIHE:  epapuoyn
CLGTNUATOV Yo VTOSTHPIEN 180G epyaciog, yprion
YEVIKOU AOYIOHIKOD Kol yphon eEE0IKeEvUEVOV

GLOTNUATOV VIOoTNPIENG EMOYYEALLOTIKDV
Aertovpylov evtog Proumyavios.

ISDN:

Ipoppés  Pneuokod  Awktoov  Evomompévev
Ynnpeciov.

AwgdiKTVO:

YyetiCetor  pe  diktva mov  Pacilovior  orta
npwtékoria: www, Extranet pécw Awadiktoov,
EDI péom Awadwtdov, xwvntd tniépmvo mov
ypnoponrotodv Atadiktvo.

Electronic commerce (e-commerce):

Transactions conducted over Internet Protocol-
based networks and over other computer-mediated
networks. The goods and services are ordered over
those networks, but the payment and the ultimate
delivery of the good or service may be conducted
on or off-line. Orders received via telephone,
facsimile, or manually typed e-mails are not
counted as electronic commerce.

E-mail:

Electronic transmission of messages, including text
and attachments, from one computer to another.
This includes electronic mail by Internet or other
computer networks.

Extranet:

A secure extension of an Intranet that allows
external users to access some parts of an
organisation’s Intranet.

Firewall:

A security system consisting of a combination of
hardware and software that limits the exposure of a
computer or computer network to attack from
hackers; commonly used on local area networks
that are connected to the internet.

ICT Skills:
Two main types of e-skills can be distinguished:
- ICT specialists’ skills: specifying, designing,

developing, installing, operating, supporting,
maintaining, evaluating and researching ICT
systems.

- ICT users skills: apply systems to support own
work, use of generic software tools and use of
specialised tools supporting business functions
within industry.

ISDN:
Integrated Services Digital Network.

Internet:

Relates to Internet Protocol based networks: www,
Extranet over the Internet, EDI over the Internet,
Internet-enabled mobile phones.
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Intranet:

Ecotepicd 8ikTvo EMKOWVOVIOV TOL YPNCLULOTOLEL
TPOTOKOALO ALOSIKTOOV EMTPETOVTOG ETIKOVOVIES
€VTOG TOV OPYOVICLOV / EMLYEIPTONG.

Tomko dikTVO:

Aiktvo emkowwviog peta&d VTOAOYIGTOV OV
neplopiCovrar evidc evdg ktpiov 1 o€ KAEWOTO
KTIPLOKO GUYKPOTNIA, EMTPEMOVTOS GTOVG YPNOTES
v avtaAldocoovy ototyeia, va polpdloviol Koo
EKTUTTMOTNA N va yepilovTal Koo VIOAOYIOTY, KTA.

Modem:

YVOKEVN TOL HETATPEMEL TO EEEPYOUEVO YNPLOKE
ONUOTO OO €vay VTOAOYISTH 1 GAAN YNOLOKN
OLOKEVT] G€ OVOAOYIKA ONUOTA Yo GUUPBOTIKN
KOA®MOLOKY TNAEPOVIKT YPOUU KOl LETATPETEL TO
€16EPYOLEVO OVOLOYIKO GTLLOL GE YNOLOKO.

Eleiowkevpévec ayopéc AlodKTOOL:

IotooeAidao otV omoio EKTPOCOTOVVTOL OPKETEG
EMYEIPNOELC, TOV TOAOVV EVALV GUYKEKPIUEVO €I50G
ayaBov/vinpesiog 1 6ToYEVOVY GE LUKPEC OLADEG
TEAATAOV.

Iotocelida:

TomoBecio oto Awdiktvo (World Wide Web)
mpocdlopicuévn  pe  devbuvon  diktvov. Mia
oLAAOYN apyelmv SIKTOOV AV O GUYKEKPLUEVO
0éua mov meprhapPdver évo apykd opyeio mov
Aéyetan home page.

O1 minpo@opieg P0G 10TOCEAIDOG KOIKOTOL00VTOL
pe ewdwkég yamooeg (Hypertext mark-up language
(HTML), XML, Java) kot owpdalovror pe évav
Web browser, 6nog o Navigator g Netscape 1 o
Internet Explorer tng Microsoft.

XYMBOAA NIOY XPHYXIMONOIOYNTAI

1 = Zroyeia pun dwbéoya

0= Mndév 1 KpoOTEPO OO TO GO TNG HLOVADIG

Ab6Yo otpoyyvromoinong, ot aptBpol pmopel va pnv
aBpoilovv oo GHVOALL.

Intranet:

An internal company communications network
using Internet protocol allowing communications
within an organisation.

Local Area Network (LAN):

A network for communication between computers
confined to a single building or in closely located
group of buildings, permitting users to exchange
data, share a common printer or master a common
computer, etc.

Modem:

Device that modulates outgoing digital signals
from a computer or other digital device to analogue
signals for a conventional copper twisted pair
telephone line and demodulates the incoming
analogue signal and converts it to a digital signal
for the digital device.

Specialised Internet market places:

Web site where several enterprises are represented,
which market a specific type of goods/services or
aim at limited groups of customers.

Web site:

Location on the World Wide Web identified by a
Web address. Collection of Web files on a
particular subject that includes a beginning file
called a home page.

Information is encoded with specific languages
(Hypertext mark-up language (HTML), XML,
Java) readable with a Web browser, like Netscape's
Navigator or Microsoft's Internet Explorer.

SYMBOLS USED

: = Not available data

0 = Nil or less than half of the unit

Due to rounding, numbers may not add up to totals.
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MEPOX A: EPEYNA XPHXHX TEXNOAOTI'ITQN TAHPO®OPIKHX
KAI EHNIKOINQNIQN (THHE) KAT HAEKTPONIKOY EMIIOPIOY
XTIX ENNIXEIPHXEIX

PART A: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE AND E-COMMERCE IN
ENTERPRISES
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A. EPEYNA XPHYHY TEXNOAOI'IQN
IHAHPOPOPIKHY. KAI ENTKOINQNIQN
(THE) KAI HAEKTPONIKOY
EMIIOPIOY XTIY ENIXEIPHYETY

1. MEOOAOAOTI'TIA EPEYNAX

YKomog

Ykomdc ¢ etfolag épevvog sivor 1 eEaxpifoon
OTOLEIMV Y1 TN YPNOT| TEYVOAOYIDV TANPOPOPIKNIG
KOl EMKOVAOVLIAV, Y10, TN ¥PpNoT Tov Aladtktdov Kot
Y. TO NMAEKTPOVIKO EUTOPLO OTIC ETLXEPNOELS LE
GTOY0 TNV LIOPONONCT EPAPLOYNAS TPOYPAUUATMV
TOMTIKNG oo T0 Anpocio kot tov [diwtikd Topéa.

H épevva, n omoia cuyypnuatodoteital omd Tnv
Evponaixky Kowdtmra, ocvupopemdvetol pe TOV
Kavovioud No. 808/2004 tov Evporaikov Kotvo-
BovAiov kot tov XvpPoviiov g 21ng Ampidiov
2004 mov agopd tic Kowotwkés otatiotikég g
Kowwviag g mAnpoeopiog. O otdyog TOV
mapovtog Kavoviopod eivar m 0éomion kool

TAo1Giov Yyl T GUOTNUOTIKE — TOPOyOYN
Kowotik®v  oT0TIoTIKOV NG  KOwviog TNg
mnpopopiag.

I'eoypogui kadioyn

H épevva xaldmtel Oheg T1g eAevbepeg meployé€g TG
Kvmploxng Anpoxpartiog.

2TOTIOTIKEG MOVAOES

Emyepfioelc mov amacyoiovv TovAdyiotov 10
vroAANAovg oTIc axoAovbeg Kkatnyopieg otkovo-
pikng dpaotnpidtrag (Nace avad. 1.1):

Tuiua A “Meramoinon”

Tuqua £T  “Kotaockevés”

Tuqpa Z “Xovopwd kot Awovikd Epmdpro.
Emokev]  avtoxwvitov, pHotoot-
KAETOV Kol €0V TPOCOTIKNAG 1
owLaKng xpong”

Opddeg H 55.1 ko H 55.2
“Eevoooyein” kot “Eyxotoaoctdcelg
KOATOOKNV®ONG (KAUTIVYK) KOl GAAEG
EMYEPNOEIG TOPOYNG KATAADUOTOG
YL [uKpn xpovikn didpkeia”

Tuqpo © “Metagopés,  Amobnkevon kot
Enwowaovieg”
Tunpo K “Awayeipion Axivnng Ileprovoiog,

Expicbwon  xon
dpactnpromres”
Ouédeg 2 92.1 ko 2 92.2
“Kwnpatoypagikég Kot Brvteookormnt-
K€G OpaoTnpotnTeS” Kot “Padiopm-
VIKEG KOL TNAEOTTIKEG SpAGTNPLOTN-

99

TEC

Emyeipnuotucég

A. SURVEY ON INFORMATION AND
COMMUNICATION  TECHNOLOGIES
(dCT) USAGE AND E-COMMERCE IN
ENTERPRISES

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
ICT usage, on Internet usage and on electronic
commerce in enterprises. These data are necessary
for the implementation of policy programmes of
both the Government and the Private Sector.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 2Ist April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises with 10 or more employees in the
following statistical codes of economic activities
(Nace rev. 1.1):

Section D “Manufacturing”

Section F “Construction”

Section G “Wholesale and Retail Trade, Repair of
motor vehicles, motorcycles and
personal and household goods”

Group H 55.1 and 55.2
“Hotels” and “Camping sites and other
provision of short-stay accommodation”

Section I “Transport, Storage and Communication”

Section K “Real Estate, Renting and Business
activities”

Group O 92.1 and O 92.2
“Motion picture and video activities”
and “Radio and television activities”
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Ilepiodog avapopag
Iavovdproc 2006 1| £Tog 2005

Iepiodog épevvag
27/1/2006 - 22/6/2006

IIBvepog 6toH)0G
2.934 Emyeprioeig

AgvyparoinmTikn péBodog

Xpnolpomombnke 1mn  ToYCic CTPOUATOTOUNUEVN
detypatolnyia. o ™ oTpopoTomoinoT ypnoiyo-
momOnkav Vo petafintéc: 1o péyebog ko M
OIKOVOUIKY,  dpaotnpdtnte. ¢  emiyeipnong.
YuvolKd nePIAPONKaY 14 Katnyopieg
OLKOVOUIK®V JpUoTNPOTATOV Kol 3 KoTnyopieg
ueyébouc.

O1 14 xotnyopieg owKOVOUIKAOV SpaoTnplOTHTOV
oV ypnoiponomdnkay NTov ot akdiovdeg: 15-21,
23-25, 26-28, 29-37, 45, 50, 51, 52, 55.1+55.2, 60-
63, 64, 70+71+73+74, 72, 92.1492.2. Ov 3
Katnyopieg peyéBovg mov ypnoyLomrombnkay nTov:
Muwpéc emyepnoelg (10-49  amaoyolovuevol),
Meoaiec emyepnoeg (50-249 amacyorovuevor)
kot Meydheg emyeipnoeis (250+ anacyorodpevot).

To péyebog tov detypatog Nrav 1.493 emyeipnoslc.

AgypoToMTTIKO TAMIG10
Mntpoo Emyeipiosmv 2000

TelMko6 deiypa
1.291 Emyeipnioelg

Teyvucn cviroyng dedopévarv

[Ipocwmikny ocvvévtevén pe t0  AtevBovin
[TAnpopopikng tng emyeipnong 1 pe GALo GTopo TO
omoio yvopilel To CLOTHLOTO TANPOPOPIKNE, OTO
YDOPO ePYACIOGC.

H épevva rav vroypemticy.

PvBpiceig

To amoteléopata TPOCAPUOCTNKAY GE EKTULNOELG
Tov  TANOLOUOD TV  EMYEPNOEOV KOl TV
OTTOGYOAOVLEV@V.

Reference period
January 2006 or the year 2005

Survey period
27/1/2006 — 22/6/2006

Target population
2.934 Enterprises

Sampling method

The sampling method used was stratified random
sampling. Two variables were wused for
stratification: nace group and size of the enterprise.
There were 14 nace groups and 3 size groups.

The 14 nace groups (of economic activities) were
the following: 15-21, 23-25, 26-28, 29-37, 45, 50,
51, 52, 55.1455.2, 60-63, 64, 70+71+73+74, 72,
92.1+92.2. The 3 size groups were: Small
enterprises (10-49 employees), Medium enterprises
(50-249 employees) and Large enterprises (250+
employees).

The size of the sample was 1.493 enterprises.

Sampling frame
Registration of Establishments 2000

Final sample size
1.291 Enterprises

Data collection technique
Personal interviewing with the IT manager of the
enterprise or any other person who has knowledge
on the information systems.

The survey was mandatory.
Adjustments

Results were adjusted to population estimates for
enterprises and employees.
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2. KYPIA AITIOTEAEXMATA

Xpion Hiektpovikov Yrnohoyiot)

2Opemva e To amoTteAéopata TG épevvag Xpnong
Teyvoloyiov ITAnpogopikne kot Emkoveoviov kot
Hlextpovikov Epmopiov otic emiyeipioelg, mov
de&nydn to 2006, mhpa TOAD LYNAS TOGOCTO TV
enyepnoewy  omv  Kompo  ypnoiponotodoe
niextpovikd vmoroyiot  (94,5%). A&iler va
onueiwbel  O6TL  oTIC  pecaieg KOl PEYAAEG
eMEPNoeLg 10 T0c0otd ovtd Ayyle 1o 100% amod
t0 2004 péypt kar to 2006, evd oTic HKPEG
onueiove pkpn avénon and 92.4% to 2004, ot
92,9% 10 2005 ko 93,6% t0 2006. (Atdrypappa 1).
O1 emyelpNoelg OA®V TOV KOTNYOPIDV OIKOVOUIK®OV
dpaoctnplot)TeV &iyav LVYNAL TOCOGTA YXPNoMG
NAEKTPOVIKOD VTOAOYLOTI] TOL E£PTOCOV KOl TO
100% oe xdmoleg xotnyopies. To pkpdtepo
TOGOOTO  YPNONG  MAEKTPOVIKOL  LTOAOYIOTN
(83,3%) mapatnpnnke oOTI EMYEPNOES TOL
OVAKOLV OTIS OIKOVOMIKEG dpaotnptotnteg 60-63
(Xepoaiec petopopéc Kol UETAQOPEG  UECH
ayOydv, HeTaQopés HEo®  YOdTvev 0V,
Agpomopikég petapopés, Bondntikég kot cuvageig
TPOG TG UETOPOPEG  OPOCTNPLOTNTEG KoL
SpaocTnPLOTNTEG TOEOIOTIKMOV TPOKTOPEIMV).

2. MAIN FINDINGS

Computer Usage

According to the results of the survey on ICT
Usage and e-commerce in enterprises that was
conducted in 2006, computers were used in almost
all of the enterprises in Cyprus (94,5%). It is worth
mentioning that in medium and large enterprises
this percentage was almost 100% from 2004 to
2006, while in small enterprises it was slowly
increasing from 92,4% in 2004, to 92,9% in 2005
and to 93,6% in 2006. (Figure 1).

In all categories of economic activities (NACE
Revl.1) enterprises had a high percentage of
computer usage, reaching 100% in some
categories. The enterprises of economic activities
60-63 (Land transport and transport via pipelines,
Water transport, Air transport, Supporting and
auxiliary transport activities and activities of travel
agencies) had the smallest percentage of computer
usage (83,3%).

Figure
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Tomukd Aiktvo

H mkeoyneio tov emyepioeov pe 10 7
TEPLOTOTEPOVG VTOAAAOVG O1€0ETOV TOTTIKO JiKTLO
(LAN) yw emkowvmvia petaéd 1oV VTOAOYIGTOV
TOVG. Zuykekpéva, to 83,5% tav emyelproemv
OV YPNCLUOTOINGOV VTOAOYIGTEG KOTA TN SApKELD
tov lavovapiov 2006 giye tomikod diKTvo.

H mBavétra o enyeipnon va giye tomikd diktvo
ntov avaioyn tov peyéBovg g Oleg ol peydiecg
Kol GYedov OAeg Ol pecaieg emyelpnocelg dEbetav
tomiko diktvo (LAN).

Local Area Network (LAN)

The majority of enterprises with 10 or more
employees had local area networks (LAN) for
communication  between  computers. More
specifically, 83,5% of the enterprises using
computers during January 2006 had a LAN.

The probability of an enterprise having a local area
network was highly depended on the enterprise’s
size. All large and almost all medium enterprises
had a local area network (LAN).
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IpéoPaon 670 AradikTVO

To m0c06T0 TV emMyEPNoE®V e TPOGPOoT GTO
dwdiktvo 1o 2006 Mtav 86,1%. Xe oyéon pe to
mponyovueva €t onuelwdnke  avénon  ToL
TOGOGTOV OV OPEIAOVTAV KLPIWE GTNV AVod0 TOV
TOGOOTOV OTIG JKpEG emyelpnoels (amd 79,4% 10
2004, oe 82,1% to 2005, ot 83,7% 710 2006).
Avénon vrpée Kol oTIG Pecaieg EMLYEPTOELG TOV
glyav mpoécsPacr oto Swdiktvo. Oheg ot peydheg
EMYEPNOELG Elyov TPOSPaon 6To dadikTvo amd 10
2004. (AGypappa 2).

Internet Access

In 2006 the percentage of the enterprises with
Internet access was 86,1%. Compared to the
previous years there was an increase of this
percentage that was mainly attributed to the
increase of the percentage of small enterprises that
had internet (from 79,4% in 2004, to 82,1% in
2005, to 83,7% in 2006). There was also an
increase in the percentage of access to the internet
by medium enterprises. All large enterprises had
internet access since 2004. (Figure 2).

Awypappa 2: MipéoPacn oto Awdiktvo, 2004-2006
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Figure 2: Interenet Access, 2004-2006
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Ot emyelpfoelg mOL  OviKOV OTIC  KATNYopieg
dpaoctnpotitov  15-22  (Bounyavio tpo@ipmv,
TOTOV Kol KomvoPlounyavia, [Mopaywyn
KAOGTODQOVIOVPYIKOV  VADV KOl TPoldvVI®V,
Blopnyovia déppotog Kot depuUATIVOV €OV,
Buounyovia  &bhov kot mpoidviov  EvAov,
Hapayoyn yaptomortod, Katackeun yoptiod kot
TPOTIOVTOV TOV KOl EKOOTIKEG OPOCTNPLOTITEG)
glyov 10 YOUnAOTEPO MWOGOGTO TPOHGPOCTG GTO
dwadiktvo (69,7%) 1o 2006. To ynAdtepo (100%)
GUVOVTATOL OTIC EMYEPNCEL TOL OVAKOV OTI
owovopkég dpaotnpotreg 72 (ITAnpopopucn Kot
ovvagelg dpactnpotnteg) kot 92.1 wor 92.2
(Kwmuotoypagiikég Kot Bteookomukég
dpaotnprotnTeg Kot Padopvikég kot tnieomtikég
dpucTNPLOTNTES).

TYmog IIpdoPaocnc oto AradikTvo

To 2004, o mo Swndedopévog TOTOG Yo TPOGPacn
070 OdiKTVO NTAV TO povter. Me TV TApodo Tov
ypévov mapotnpnnke peiwon ot xpnon Tov
napadoctokod  udview Yoo mpooPoorn  GTo
dwdiktvo, pe  Towtdypovn  avénon TV
eupLlOVIKOV cuvdécewv, mov Katéotnoe 10 DSL
®G TOV T O100ed0UEVO TOTTO ovvoeong To 2006.
[Toc06106 59,6% TV emyelpnoewv pue cHVIEST GTO
dwadiktvo eiye ovvoeon DSL.

Enterprises that belonged in the group of economic
activities 15-22 (Manufacture of food products,
beverage and tobacco, Manufacture of leather and
leather products, Manufacture of wood and wood
products and Manufacture of pulp, paper and paper
products, publishing and printing) had the smaller
percentage of internet access (69,7%) in 2006. The
higher percentage (100%) was observed for
enterprises that belonged in group 72 (Computer
and related activities) and 92.1 and 92.2 (Motion
and video activities and Radio and television
activities).

Type of Internet Access

The modem used to be the most widely used type
of internet access by enterprises in 2004. Over the
years the use of a traditional modem to connect to
the internet decreased, giving rise to broadband
connections, and thus making DSL the most widely
used type of internet access in 2006. 59,6% of the
enterprises that had access to the internet, used a
DSL connection.
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H\extpovikn Awukvofépvnon

Ot emyepnoelg ypnoonoovy 1o Atadiktvo yia
oUVOAAOYEG He TIC OMuOcileg apyés Olo ko
TEPLocOTEPO. Mmopodv vor AdPovv TANpoPopieg,
£VTUTO, 1 VO EMIOTPEYOLV CUUTANPOUEVO EVTLTTOL
péow Awdiktoov. To 51,4% twv emnyelpnoemv mov
glye mpooPaocr oto Awadiktvo 10 2006 (46,7% 10
2005 ko 42,9% 10 2004), giye xpnOYLOTOMOEL TO
A1KTVO Y1t CUVOAAAYEG UE TIG OMUOCLES OpYEG
Katd TN OdpKeEW TOL TPoMyovpevov Etovg. Ot
MEPLOCOTEPEG  OmMO  OVLTEG  TIS  EMYEPNOCELS
ypnowonoinocay 1o  Awdiktvo  ywo  ANRym
TANPOPOPLOV OO 1OTOGEAIDEG TV  ONUOCL®DV
apyov. (Adypoppa 3).

e-Government

Enterprises use the Internet more and more to
interact with public authorities. They can obtain
information, forms, or return filled in forms via the
Internet. 51,4% of the enterprises that had access to
the Internet in 2006 (46,7% in 2005 and 42,9% in
2004), had used the Internet to interact with public
authorities during the previous year. Most of these
enterprises used the Internet for obtaining
information from public authorities’ websites.
(Figure 3).

Awdypappa 3: Hiektpovikn AwekvBépvnon, 2004-2006
Figure 3: e-Government, 2004-2006
§ 60 —&— OnowdNmoTE GUVAAAAYT LE TN
S 51,4 Anuédoto Yanpeoioa / Any
222 5 467 — interaction with public authoriti
z 2% 4.9 50.9 interaction with public authorities
€25 4 2 ©e 390 —8— Afyn TAPOPOPIGY /
£ s = ’ Obtaining information
% 9 = 29,5 274
ex® 30 A ;
g B = A
S £ g 20 4— KatéBacpa aimiosov,
e S5 13,3 107 Bepoiboewyv, TicToTomTKdOV /
B b = “\"\‘9’6 Downloading official forms
3 g ﬂé 10
N & : —@— ATOGTOAN GCUUTANPOUEVOV
s 0 ainoewv /
X 2004 2005 2006 Sending filled in forms

Ayopéc péoc® ALadIKTOOV
To 2006, T0 NAeKTPOVIKO EUTOPLO €V NTOV TOAD
npoerég petald tov emyepnoewv oty Kompo.

Moévo 21,2% 1ov emyepnoewv pe 10 1
TEPLGGOTEPOVG VTOAANAOVG elyov Kével
mopayyeAieg TPoIOVIOV T VANPECIOV  UECH

Awdiktoov katd T odpkew tov 2006. ZTig
HEYOAEC ETMYEPNOEL; TO TWOG00TO Mtav 52,7%.
(Adypoppa 4).

Purchases via Internet

In 2006, e-Commerce was not very popular among
enterprises in Cyprus. Only 21,2% of enterprises
with 10 or more employees made orders of
products or services via the Internet during 2006. In
large enterprises the percentage of enterprises
ordering online was 52,7%. (Figure 4).

Figure
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Awdypappa 4: Enyepiioeig mov ékavav nopayyehics pécm Awdwktoov, 2004-2006
4: Enterprises that made purchases via the Internet, 2004-2006

52,7

B Mwpég / Small

39,9

B Meoaieg / Medium
Meydheg / Large

H Xdvoro / Total

2006




-24 -

oMo péom Arediktiov

Ot emyepnoes oty Kompo ékavav yprion tov
SdIKTHOV Y10 TOANGN TPOIOVIMV 1) VINPECSIDV GE
oAD pikpd Pabud. Mdvo 6,0% tov emtyeipnosov
Oéybnkav mapayyeiieg péow dwdiktvov To 2006.
(Adypappo 5). Ot EMUYEPNOELG TOV
dpaotnplotteov 55.1 ko 55.2 (Eevodoyeio kot
Eykataotdoelg kotaoknvoong (KAUmvyk) Kot
GAAeG emyyelpoelg MOPOYNG KOTAADUATOS yiol
WIKPT  YPOVIKY OldpKew) &iyav To LYNAGTEPO
TOGOGTO OTI YPNOT TOL OASIKTOOV Yo TMOANGON
poidviev 1 vanpeoiav to 2006 (37,1%).

Sales via Internet

Enterprises in Cyprus used the internet to sell
products or services at a very small degree. Only
6,0% of enterprises received orders via the internet
in 2006. (Figure 5). The economic activities 55.1
and 55.2 (Hotels and camping sites and other
provision of short-stay accommodation) had the
highest percentage of enterprises selling products
or services via the Internet in 2006 (37,1%).

Figure
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5: Enterprises that received orders via the Internet, 2004-2006
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IMINAKAYX 1. TEXNOAOI'IEX IAHPO®OPIKHY KAI EMIKOINQNIQN (T.ILE.), 2004-2006
TABLE 1. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT), 2004-2006

2004 2005 2006
Xvvoro Emysipiicemv 2.381 2.427 2.934 Total Enterprises
XOvoro ATa.GY0AOVPEVOV 101.442 88.103 115.586 Total Employees
Emyeipiioeig mov ypnopomworovv
NAEKTPOVIKOVS VTOAOYIGTEG 2.226 2.278 2.774 Enterprises that use computers
AT0.00AOVIEVOL TOV (PN CIUOTOINGAY
NAEKTPOVIKOVS VTOAOYIGTES Employees who used computers
TOVAGYIGTOV pic opd TNV €fdopdda 50.393 40.039 49.343 at least once a week
Emysipniosig pe anaoyorodpevoug Enterprises with employed persons
OV €PYALOVTUY TUKTIKA who regurarly worked
EKTOG YPUQYEIOV KAL YP1GLHOTO00GAV away from the enterprise's premises
NAEKTPOVIKE diKTVLO and who accessed
Y10 VO ETIKOIVOVI|GOVY the enterpise's IT systems
ILE TO. GUCTHNOTO. TNG EMLYEIPNONG 378 446 522 from where they were working
AIKTLO ETIKOWVOVIOG Communications networks
Tomkd diktvo 1.556 1.936 2.317 Local Area Network (LAN)
— Evovpparo tomikd diktvo : 1.779 2.222 — Wire based LAN
— Aovpuoato tomikd diktvo 168 367 411 — Wireless LAN
Intranet 575 567 603 Intranet
Extranet 215 244 204 Extranet
Emyeipfioeig mov d1é0etav Enterprises with IT systems
GUGTILATO TANPOPOPIKNG to manage the placement
v vTofoin 1| awodoy TapayyEM®OV 829 888 1.564 or reception of orders
Emyeipiocig mov o1ébetav
GUGTIHLATA TAMPOPOPIKNG Enterprises with IT systems
Yo dreyeipion TapayyEM®OV for managing orders
oavTépoTo cuvdEdepéva pe: linked automatically with:
— 70 £0MTEPIKO GVOTNLO. TOPAYYEADY — the internal system for re-ordering
Kot ovTIKaTéoTaong arofepndrov 613 622 851 replacement supplies
— 70, GLOTHUATA TIHOADYT|ONG
KO TANPOUDY 769 671 1.098 — the invoicing and payment systems
— T0. GLOTNUATO Y10 TN dloLyEipIon — the system for managing production,
e Tapay@yNG 1 Tov oEpPIg 424 294 480 logistics or service operations
— T0, GLOTNUATO TOV TPOUNOEVLTOV 310 110 256 — the suppliers' business systems
— TOL GUOTNHOTO TOV TEAUTMOV 234 51 180 — the customers' business systems




ININAKAYX 2. XPHXH TOY AIAAIKTYOY, 2004 - 2006
2. USE OF THE INTERNET, 2004 - 2006

TABLE
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2004 2005 2006
Emyeipnosig pe mpécfaon
670 Al0diKTVO 1.960 2.054 2.528 Enterprises with Internet access
ATaGY0LOVPEVOL TTOV YPCLUOTOIN|CAV
NAEKTPOVIKOVS VTOLOYIOTES Employees who used computers
pe 6VVOEDT 6TO AladikTVLO connected to the Internet
TOVAGYLGTOV pic popa TV efdopdda 32.941 27.139 35.321 at least once a week
TYmor e€mTepikilg 6VvoEoNG Types of external connection
pe 10 Awodiktvo to the Internet
Hapadociokd Modem 1.144 967 835 Traditional Modem
ISDN 741 711 653 ISDN
DSL 747 909 1.507 DSL
AAAN otabepn) cuvdeon 148 149 275 Other fixed connection
Acvppotn cbvdeon 79 97 202 Wireless connection
Adyor ypriong Tov AwadikToov Purposes for using the Internet
Tpomelicég Kot YprULOTOOIKOVOUIKES
VI PEGIEG 1.068 1.130 1.442 Banking and financial servises
Empopomon kot ekmaidevon 1.155 1.023 1.155 Training and education
[MapokorovOnon g ayopds 1.372 1.314 1.686 Market monitoring
Amodoyn YNeLIK®V TPoidvImv
1N VINPECIOV 451 473 935 Receiving digital goods or services
[IpdcPaon e vanpecieg
UETA TNV TOANGT| 442 262 523 Obtaining after-sales service
E&ummpétnon amé ) Anpdcia Interaction with public authorities via
Yanpeoio péco Awadiktoon 841 959 1.299 the Internet
— v e£aGQAAIOT TANPOPOPLDY 827 944 1.286 — for obtaining information
— vy, Ay EVTOT®V o8
NAEKTPOVIKY| LOPPT| 579 563 986 — for obtaining forms
— Y10, ETGTPOPT GUUTANPOUEVDV
VIOV 261 219 242 — for returning filled in forms
— for submitting a proposal
— Y1, vTOPOAN TPOGPOPLG OE in an electronic tender system
NAEKTPOVIKO GOGTNILO TTPOGPOPDV 0 0 (e-procurement)
Emyeipnoeic mov 01£0gtav worocerioa 1.065 1.061 1.265 Enterprises with website
Ynnpeoieg mov mapeiye n woroceridon Facilities provided by the website
Awpipon Tov Tpoidvimv Tng etoupeiog 1.008 1.030 1.206 Marketing the enterprise’s products
[IpocPaocn e katorldyous/ Facilitating access to product
TIHOKOTAAGYOVG TPOIOVTOV 541 458 670 catalogues/price lists
[apoyn vrootPIENG 6TOVG TEAGTES
HETE TNV TOANON 208 135 138 Providing after sales support




IMINAKAX 3. ZYXTHMATA AX®AAEIAX, 2004-2006
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TABLE 3. SECURITY FACILITIES, 2004-2006

2004 2005 2006
Ecotepikd cvotipato oc@aieiog Internal security facilities
Aoyopkd yio ELeyyo
1N mpootacio and 100G 1.917 2.012 2.491 Virus checking or protection software
Avtimopuci {dvn 738 913 1.419 Firewalls
Aloxopoté acareiog 543 493 512 Secure servers
Awtpnon eQEFPIKMY GTOLYEI®MV
eKTOC EMyElpnoNg 1.055 1.106 1.476 Off-site data backup
XvoTipote aopareiog TNV Security facilities in communicating
EMKOLVOVIO pLE TNV EMLYEipon with the enterprise
H\extpovikn ynotaxn veoypoen 123 102 93 Electronic digital signature
AlLot pnyovicpol moTtomoinong Other authentication mechanism
(.. kodwog PIN) 561 313 249 (i.e. PIN)
Kpvnroypdonon yia Adyovg
EUTIOTEVTIKOTNTOG 210 192 136 Data encryption for confidentiality
Emyeprioeig o1 omoieg avTipeTOmMGay Enterprises that encountered
npofipata ac@aieiog T0 ICT related security problems
TPONYOVUEVO £TOG TO. 0TOLQ EIYOV MG during the last year that resulted
OTOTELEGA TV ATAAEL in a loss of information
TANPOPOPLAOV 1| YpOVOL gpyaciog 662 759 724 or working time

IHINAKAYX 4. HAEKTPONIKO EMIIOPIO MEXZQ AIAAIKTYOY, 2004-2006

TABLE 4. E-COMMERCE VIA THE INTERNET, 2004-2006

2004 2005 2006
ATOPEX PURCHASES
Emyeipfioeig mov mapayyeihav
npoidvTa/vanpecisg pécw Enterprises that ordered
AuWIKTVOV (eEapovvTal Ta products/services via the Internet
daxtoioypagnpéva e-mail) 636 648 623 (excluding manually typed e-mails)
Emyeipiioeig pe 1060616 Enterprises with percentage
TOPAYYEMOV PECO ALOIIKTVOL: of Internet orders:
Avyotepo amd 1% 297 296 340 Less than 1%
1% 1 mepiocdtepo kot Ayotepo and 10% 183 186 193 1% or more and less than 10%
10% M nepiocdtepo Kat Aydtepo and 25% 47 45 32 10% or more and less than 25%
25% 1 meprocdTEPO 107 122 58 25% or more
MMQAHXZEIZ SALES
Emyeipfiosig d&ytnkay mapoyyeheieg Enterprices that received
péc Awediktoov (eEarpodvran Ta orders via the Internet
daxtoioypagnpuéva e-mail) 168 105 177 (excluding manually typed e-mails)
Emyeipnioeig pe m0600tod TmAcev Enterprises with persentage
péce® AradikTvov: of Internet sales:
Avyotepo amd 1% 0 9 10 Less than 1%
1% 1 meprocdTepo kot Aryotepo and 10% 105 71 108 1% or more and less than 10%
10% 1 mepiocdTePO Kot Aydtepo amd 25% 43 14 41 10% or more and less than 25%
25% M mep1ocoTEPO 20 11 18 25% or more
Emyeipiioeig mov todincay wpoiovra Enterprises that sold products
o€ (GAAEg EMYELPNGELS PNECM to other enterprises on specialised
EEOIKEVPEVOV 0YOPDOV ALASIKTVOV 34 46 31 Internet market places




ININAKAX 5. TEXNOAOTI'IEX IAHPO®OPIKHYE KAI ENIKOINQNIQN (T.ILE.) KATA METEOOX AITAXXOAHXHX, 2006

TABLE

5. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY EMPLOYMENT SIZE CLASS, 2006

MET'E®OZX (Anacyoiovpeva [Ipdcwna)

XYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+

Xovoro Emyepricemv 2.934 2.490 387 57 Total Enterprises
2UVoA0 ATUGYOAOVPEVOV 115.586 46.669 39.608 29.309 Total Employees
Emyeipfioeig mov ypnopomorovy nAEKTPOVIKOUS VTOAOYIOTEG 2.774 2.330 387 57 Enterprises that use computers
ATa.6Y0AOVPEVOL TOV YPICLUOTOINGAY NAEKTPOVIKOVS
VTOLOYLOTES TOVAGYIGTOV pia opd TNV efdopdda 49.343 18.261 15.613 15.469 Employees who used computers at least once a week
Emyeipioeig pe anacyorodpevovg mov gpyalovray Enterprises with employed persons who regurarly
TUKTIKG EKTOG YPUPEIOV KL Y PN CLLOTOLOVGOV worked away from the enterprise's premises
NAEKTPOVIKE SIKTVO Y10 VO, ETLKOLVMVI|GOVY and who accessed the enterpise's IT systems
L€ TG GUGTNHATA TGS EMYEIPNONG 522 337 148 37 from where they were working
Emyeipiioeig Tov omoicv o1 0wacyoAovpevoL Enterprises with computer systems that allowed
OV €PYALOVTAV TUKTIKG EKTOS YPUYEiOV access to the employees who regurarly worked
giyav Tpocfacn 6Ta GLGTHNATO TANPOPOPIKNS away from the enterprise's premises
™G emyEipnong Tovg amd Ta axdérovda pépn: from the following places:
— o6 TO OTiTL 397 253 108 35 — from home
— and EYKOTOOTAGELG TEAATAOV 1) GUVEPYATOV 211 114 71 25 — from customers' or other external business partners' premises
— and eyKoTOoTACEL TOV PpicKovTay EKTOG TOV YDPOL — from other geographically dispersed locations of the same

EYKATAGTAONG TOV GLOTNUATOV TAPOPOPIKNG 303 159 109 35 enterprise or enterprise group
— and Eevodoyela, agpodpdua KA. 316 176 106 33 — from hotel, airport etc.
Emyeipf6€1g Tov avTIPHETOMIGAY dVGKOAIES 6TV Enterprises that had difficulties in recruiting
eedpeon tpocwmkov pe oerétnres ot yprion T.ILE. 205 156 41 9 personnel with ICT skills
IpopAnuata Tov cuvavtiOnkov: Problems faced:
— IPOGMTIKO LLE TLG OMAUTOVUEVEG OEIOTNTESG — personnel with required skills in the use of ICT applications

dev Ntav drabéoipo N dev fTtav evieAdS KaTdAAnlo 144 109 28 6 was not available or not entirely suitable
— eEE1OIKEVEVO TPOCMTIKO LLE TLG OTOLTOVLEVES OE10TNTEG — ICT specialists with required skills

dev Ntav dwabéoipo N dev fTtav evieAds KaTdAAnlo 107 81 21 6 were not available or not entirely suitable
— VYNAS KOOTOG AOPNG TOV EEEISIKEVUEVOL TPOCOTIKOD 47 31 10 6 — high remuneration costs of ICT specialists

(ovv./cont'd)

_OS_



IINAKAX 5 (ovvéy.). TEXNOAOTIEX TAHPO®OPIKHYX KAI ENIKOINQNIQN (T.ILE.) KATA METTE®OOX AITAXXOAHXHZE, 2006

TABLE

5 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY EMPLOYMENT SIZE CLASS, 2006

MET'E®@OZX (Anacyorovpeva [Ipdowna)

YXYNOAO
IZE (P
TOTAL S (Persons Employed)
10-499 | 50-249 [ 250+

AiIKTVO ETKOWVOVIOG Communications networks
Tomwd diktvo 2.317 1.877 383 57 Local Area Network (LAN)

— Evobppoto tomikd diktvo 2.222 1.799 367 56 — Wire based LAN

— Aovpuato tomikd diktvo 411 259 122 30 — Wireless LAN
Intranet 603 409 153 41 Intranet
Extranet 204 115 63 26 Extranet
Emyeiprioeig mov d1£0eTav cuoTipaTe TANPOPOPIKIG Enterprises with IT systems
Yo vTofoir] 1] 0T0d0Y1 TAPAYYEMDY 1.564 1.229 286 49 to manage the placement or reception of order:
Emyeipnioeig mov 61£0gtav cuoTipate TApoQopIKnig Enterprises with IT systems
Y10 SLOYEIPLON TAPAYYEMDY GVTONATO CUVOEOENEVA PNES for managing orders linked automatically with:
— T0 €0MTEPIKO GVOTNLLOL TOPAYYEALDY — the internal system for re-ordering

KOl 0vTIKatdotaong omrofepdtov 851 626 190 36 replacement supplies
— T0L GLGTNLLOTO TIHOAOYNOTG KOl TANPOUDV 1.098 842 220 37 — the invoicing and payment systems
— TOL GLGTNHLOTA Y10l T Slxeipton TS TaPAYOYNS — the system for managing production,

1 tov 6€pPig 480 343 118 20 logistics or service operations
— TOL GLOTNLOTA TOV TPOUNOELTAOV 256 187 57 12 — the suppliers' business systems
— TOL GLOTNHLOTA TV TEAUTAOV 180 129 40 11 — the customers' business systems
Emyeipfo€1g Tov avTIKaTESTI|GAY TV TUPAIOGLUKI] TUYL- Enterprises that have substituted traditional postal mail
OPOMIKY] OAANAOYPOQiC 1LE NAEKTPOVIKA PECO, ETIKOVOVING by electronic means of communication
Tevikdtepn / mMANpNG avVTIKOTAGTOON 301 243 50 7 Most or all substituted
INUOVTIKT GVTIKOTAOTOON 893 698 165 30 Significant substitution
Mepikn ovTiKaTdoTooT 843 702 123 19 Minor substitution
Kapio aviikotdotoon 597 555 41 1 No substitution
Avev aVTIKEEVOL 139 132 8 0 Non applicable
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MINAKAX 6. TEXNOAOI'TEX MAHPO®OPIKHX KAI EINIKOINQNIQN (T.ILE.) KATA APAXTHPIOTHTA, 2006

TABLE

6. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2006

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 | 23-25]26-28|29-37| 45 50 51 52 60-63 | 64 72
+55.2 +73+74 +92.2

Xvvoro Emyeipiicemv 362 51 190 109 447 98 432 407 229 203 21 318 32 35 | Total Enterprises
XOvoro ATaGy0AOVPEVAOV 15.315 2.764 4.798 2.427 12.934 3.261 13.239 13.502 16.743 13.356 3.542 10.377 1.545 1.783 | Total Employees
Emyaipiioeig mov ypnoipomorodv
NAEKTPOVIKOVS VITOAOYIGTEG 312 51 190 106 421 90 424 387 225 169 21 312 32 35 | Enterprises that use computers
AT0.0Y{OAOVIEVOL TTOV (PN CLUOTOINGAV
NAEKTPOVIKOVS VITOAOYIGTEG Employees who used computers
ToVLAYIGTOV pio @opd v efdopada | 3.045 987 1.123 834 2.737 1.735 6.227 5.030 4.399 9.565 3.013 8.001 1.513 1.133 | at least once a week
Emyeipiosic pe anacyorodpevovg Enterprises with employed persons
gpyalovrav TOKTIKA EKTOS YpaQEiov who regurarly worked away from
K01 (P GLUOTOLOVGAY NAEKTPOVIKA the enterprise's premises and who
OIKTLA Y10 VO ETIKOIVOVI|GOVY accessed the enterpise's IT systems
ILE TO. GUOTIHNOTO, TG EMLYEIPNONG 22 9 17 16 28 21 95 76 34 80 14 83 18 8 | from where they were working
Emyeipioeig tov omoimv ou
anacy0AOVNEVOL TTOV EPYalovTay Enterprises with computer systems
TOKTIKA EKTOS Ypa@Eiov that allowed access to the employees
giyav TpoécPaon ota cveTipoTa who regurarly worked away
TANPOPOPIKIG TNG EMLYEIPNOTS TOVS from the enterprise's premises
a6 1o akéhovOa pépn: from the following places:
— oo To omiT 11 7 14 9 19 14 86 54 20 63 12 62 17 8 | — from home
— OO EYKOTOOTACELG TEAUTOV — from customers' or other external

1N cLVEPYOUTMOV 4 2 1 6 16 9 28 22 14 39 8 39 18 4| business partners' premises
— OO £YKOTAOTACELS OV PBpiokoviay — from other geographically

€KTOG TOV YOPOL EYKATAGTOONG dispersed locations of the same

TOV GUGTNUATOV TAPOPOPIKNG 11 11 8 19 16 56 31 17 55 11 39 15 6| enterprise or enterprise group
— and Eevodoyeia, agpodpopa KA. 9 8 8 13 11 63 40 17 56 11 59 14 — from hotel, airport etc.

(ovv./cont'd)
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IMINAKAX 6 (ovvéy.). TEXNOAOTIEX TAHPO®OPIKHYX KAI EHNIKOINOQNIQN (T.ILE.) KATA APAXTHPIOTHTA, 2006

TABLE

6 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2006

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 (23-25]26-28|29-37| 45 50 51 52 60-63 | 64 72
+55.2 +73+74 +92.2
Emyeipfioeig mov avripetdmooy Enterprises that had
OVGKOAES 0TIV £EEVPEST TPOCOTIKOV difficulties in recruiting
pe oegrotntéc ot ypion T.ILE. 8 2 11 13 21 5 40 36 10 15 8 24 9 4 | personnel with ICT skills
[popAnpata Tov cuvavtiOnkav: Problems faced:
— TIPOGMTIKO [LE TG OMOLTOVLLEVES — personnel with required skills in the
de&10TEg dev MTav dlabéoipo use of ICT applications was not
1 dgv NTAV EVIEADG KATAAANAO 8 2 8 12 16 3 23 24 8 13 4 18 4 2 available or not entirely suitable
— eEE1OIKEVEVO TIPOCMTIKO LIE TIG
amaitovpeves 6e&loTnTeg — ICT specialists with required skills
dev o Srobéoto were not available or
1 dev fTav eVIEADS KATAAANAO 0 2 6 8 5 2 15 21 3 13 8 11 9 4 not entirely suitable
— VyYNAd kdoTOG apOPNG TOL — high remuneration costs
£EE181IKEVLEVOD TPOSOTIKOD 0 2 0 5 1 2 10 5 5 8 1 5 0 3 of ICT specialists
AiKTVa EMIKOWVOVING Communications networks
Tomwd diktvo 205 43 154 87 302 76 396 325 202 150 21 288 32 35 | Local Area Network (LAN)
— Evobppoto tomikd diktvo 199 43 146 84 280 73 387 308 191 150 21 274 32 33 — Wire based LAN
— Aclpparo tomiko dikTvo 27 5 15 8 38 17 59 66 47 44 5 67 7 6 — Wireless LAN
Intranet 36 14 27 15 37 20 105 55 42 83 17 114 29 11 | Intranet
Extranet 9 2 9 5 6 4 32 18 19 30 10 37 16 8 | Extranet

(ovv./cont'd)

_ss_



IMINAKAX 6 (ovvéy.). TEXNOAOTIEX TAHPO®OPIKHYX KAI EHNIKOINQNIQN (T.ILE.) KATA APAXTHPIOTHTA, 2006

TABLE

6 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2006

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTOQN/

CODES OF ECONOMIC ACTIVITIES NACE

.1 +71 2.1
15-22 | 23-25]26-2829-37| 45 50 51 52 55 60-63 | 64 70+7 72 ?
+55.2 +73+74 +92.2
Emyeipfioeig mov oré0etav Enterprises with IT systems
GUOTILATO TANPOPOPIKNG YL to manage the placement
vofoi 1| aodoy TapayyEM®OV 154 34 91 52 167 51 312 252 175 96 15 121 28 19 | or reception of orders
Emyeipioeig mov iébetav
GUGTIIATA TAPOPOPIKNG Enterprises with IT systems
Y drayeipion wapayyeMm®v for managing orders
OUTONOTO CUVOEOENEVA NE: linked automatically with:
— T0 €0MTEPIKO GVOTNLLOL TOPAYYEALDY — the internal system for re-ordering
KOl QVTIKOTAoTooNG amofepdtov 89 26 39 32 48 35 227 162 95 45 8 18 20 9 replacement supplies
— TOL GLGTNHLLOTA TIHLOADYNOTG
KOl TANPOUDV 102 29 48 38 81 34 240 207 126 77 11 65 23 16 | —the invoicing and payment systems
— TOL GLOTNOTA Yo T Stoyeiplon — the system for managing production,
™G Tapay®YNG 1| Tov GEPPIS 42 18 25 14 19 31 95 70 75 39 8 20 16 logistics or service operations
— T0L GLGTNHOTO TV TPOUNOEVLTOV 15 12 18 18 57 46 24 33 5 12 9 — the suppliers' business systems
— TOL GLOTNLOTA TV TEAUTAOV 12 4 8 4 1 6 44 26 22 28 3 15 — the customers' business systems
Emyeipiocig mov avrikatéotnoay
TNV TAPAO0GLUKT TOYVIPOUIKNY Enterprises that have substituted
OAANAOYPOPia pHE NAEKTPOVIKA traditional postal mail by
péco emKovoviog electronic means of communicatior
I'evikdtepn / T png avtikatdotaon 14 4 12 9 8 11 76 60 15 35 3 47 2 4 | Most or all substituted
ENUOVTIKT OVTIKOTOGTOGT 89 15 29 31 51 29 168 120 112 71 6 144 15 12 | Significant substitution
Mepikn ovTIKaTdoTooT 85 21 71 40 188 23 112 95 75 32 7 74 5 17 | Minor substitution
Kopia aviikatdotoon 96 10 66 19 148 19 51 90 23 25 1 45 4 2 | No substitution
Avev avVTIKEEVOL 28 1 13 7 26 7 17 22 0 6 4 2 7 0 | Non applicable
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IMINAKAX 7. XPHXZH TOY AIAAIKTYOY KATA METEOGOX AITAXXOAHXHZ, 2006

TABLE

7. USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2006

MET'EQOOX (Anacyorovueva [Ipdcmma)

):;{ g’lc“)ﬁl? SIZE (Persons Employed)
10-49 | 50-249 | 250+

Emyeipnosic pe apéopacn oto Arodiktoo 2.528 2.085 386 57 Enterprises with Internet access
AT0.GY{OAOVIEVOL TTOV YPNCLUOTOINGAV NAEKTPOVIKOVS
VTOLOYLOTES LE GUVOEGT] 6TO ALUOIKTVLO Employees who used computers connected to
TOVAGYIGTOV pia opd TNV efdopnada 35.321 12.129 11.322 11.870 the Internet at least once a week
TYmor eETEPIki|g 6UvOEoNg e TO Ao dikTVO Types of external connection to the Internet
IMopadociokd Modem 835 726 98 10 Traditional Modem
ISDN 653 523 119 11 ISDN
DSL 1.507 1.185 277 44 DSL
AXM otabepn cvvdeon 275 134 107 34 Other fixed connection
Aocvppotn chvdeon 202 138 45 20 Wireless connection
Adyor ypiong Tov AladtkTvov Purposes for using the Internet
Tpanelikég Kot XpNHUOTOOUKOVOLIKES VN PEGIES 1.442 1.126 263 52 Banking and financial servises
Empdpomon kot exnaidgvon 1.155 934 184 38 Training and education
Tapakorovbnon g ayopdg 1.686 1.322 314 50 Market monitoring
AT0od0yN YNPOKAOV TPOIOVTOV 1] VINPECIOV 935 714 182 39 Receiving digital goods or services
IIpécPaon oe vanpecieg petd TV TOANGCT 523 360 137 26 Obtaining after-sales service
E&ummpétnon and ™ Anpoécia Yanpeosio péocm Atadiktoov 1.299 1.022 236 41 Interaction with public authorities via the Internet

— v eEaGQAAIOT TANPOPOPIOY 1.286 1.009 235 41 — for obtaining information

— Yo Ay EVTOTOV GE NAEKTPOVIKT LOPPT| 986 749 202 35 — for obtaining forms

— Y10, EMGTPOPT] CUUTANPOUEVOV EVIVTOV 242 169 62 12 — for returning filled in forms

— Y10, VTOBOAN TPOCPOPAS GE NAEKTPOVIKO — for submitting a proposal in an electronic

cUGTNO TPOCPOPDOV 0 0 0 0 tender system (e-procurement)

Emyeipioeig wov d1é0etav 16toc6ehidoa 1.265 928 283 54 Enterprises with website
Ynnpeoieg mov mapeiye 1 16To6eridn Facilities provided by the website
Aopnpon Tev Tpoidvtev TG eTapeiog 1.206 878 276 52 Marketing the enterprise’s products
[IpéoPaon oe KOTAAGYOLG/TINOKATAAOYOVG TPOTOVTOV 670 463 179 28 Facilitating access to product catalogues/price lists
[Mapoyn Voo PIENG 6TOVG TEAATEG LETA TV TOANGT 138 81 51 5 Providing after sales support
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ININAKAX 8. XPHZH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2006

TABLE

8. USE OF THE INTERNET BY ACTIVITY, 2006

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

. + .
15-22 | 23-25(26-28(29-37| 45 50 51 52 551 60-63 | 64 70+71 72 921

+55.2 +73+74 +92.2
Emyeipiocig pe npoécfaocn
670 AL0dikTVO 252 49 158 103 358 76 409 360 206 161 20 309 32 35 | Enterprises with Internet access
AT0.6Y0LOVIEVOL TTOV YPICLULOTTOINGAV
NAEKTPOVIKOUG VITOAOYIOTES e Employees who used computers
oVvdgon 670 AlodikTLO connected to the Internet
ToVAGLGTOV pic @opd TNV efdopdda | 1.751 634 611 574 1.780 1.163 4.137 2.530 3.210 6.769 2.919 6.792 1.492 960 | at least once a week
Tomol eE@TePIKI|g GVVIES S Types of external connection
pe 70 AlndikTvo to the Internet
Mapadoociokd Modem 139 16 77 47 152 24 96 135 45 34 8 52 5 6 | Traditional Modem
ISDN 53 10 35 23 95 20 105 95 76 36 7 80 8 10 | ISDN
DSL 97 29 79 55 146 46 277 229 134 121 18 228 23 25 | DSL
AX otabepn ovvdeon 13 4 3 3 11 13 55 26 15 65 15 26 17 Other fixed connection
AcbOppotn cvvdeon 5 7 4 22 6 21 46 5 27 12 37 1 Wireless connection
Adyor ypiiong Tov Aradiktoov Purposes for using the Internet
Tpamelikéc Kot ¥pNIOTOOIKOVOKEG
VINpeCieg 138 29 84 66 153 44 254 195 113 102 17 208 20 18 | Banking and financial servises
Empuépomon kot ekmaidgvon 94 18 65 37 123 39 200 193 86 77 12 173 21 16 | Training and education
MoapakorotOnon g ayopds 155 36 77 58 230 60 289 245 154 121 20 193 31 18 | Market monitoring
AT0d0YN YNOLOKQOV TPOIOVTOV 1
VINPECLOV 69 17 43 31 96 29 149 136 88 62 15 163 18 18 | Receiving digital goods or services
[Ip6cPoaon oe vanpeoieg petd v
TOANCN 25 15 21 19 50 18 93 57 66 35 15 89 14 7 | Obtaining after-sales service

(ovv./cont'd)
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ININAKAX 8 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2006

TABLE

8 (cont'd). USE OF THE INTERNET BY ACTIVITY, 2006

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 | 23-25|26-2829-37| 45 50 51 52 60-63 | 64 72
+55.2 +73+74 +92.2
E&uanpétnon and ™y Anpéora Interaction with public authorities
Yanpeoio péoco Awudiktion 114 26 82 54 169 36 217 159 81 91 14 223 16 19 | via the Internet
— vl eEac@aiion TANPOPOpPIOV 114 25 82 51 167 36 212 159 81 91 14 220 16 19 — for obtaining information
— Yo Ay EVTOTOV €
NAEKTPOVIKT| HOPPN 85 21 63 44 115 23 167 106 64 65 14 190 15 15 — for obtaining forms
— Y10 EMGTPOPT
CUUTATPOUEVOV EVTOTTOV 12 2 14 9 16 9 46 21 32 27 1 45 4 4 — for returning filled in forms
— Y10, VTOPOAN TPOGPOPAS — for submitting a proposal
o€ NAEKTPOVIKO GVOTHH in an electronic tender system
TPOGPOPDV 0 0 0 0 0 0 0 0 0 0 0 0 0 0 (e-procurement)
Emyeipioeig mov d1édetav
16TOGELIDO 94 31 58 52 138 34 163 130 184 110 17 212 27 16 | Enterprises with website
Ynnpeoieg Facilities
OV TTOPEYE N L6TOGELIOQ provided by the website
A@fon TV TpoidvImy TG ETOPEING 92 30 58 50 133 32 150 120 184 106 17 196 23 16 | Marketing the enterprise’s products
IIp6éoPaon oe karaidyovs/ Facilitating access to product
TIHOKOATOAOYOVG TTPOTOVTMV 42 22 40 24 64 24 66 84 159 46 15 78 1 5 | catalogues/price lists
Topoyn vrootpi&ng otovg TEAATES
UETA TNV TOANG 0 6 3 0 6 5 15 20 28 15 11 24 5 0 | Providing after sales support
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ININAKAY 9. XYXTHMATA AXOAAEIAY KATA MEI'EOOX AITAXXOAHXHY, 2006
9. SECURITY FACILITIES BY EMPLOYMENT SIZE CLASS, 2006

TABLE

MET'EQOOZX (Anacyolodpeva [Ipdowma)

XYNOAO
TOTAL SIZE (Persons Employed)
10-490 | 50-240 | 250+
Ecotepikd cvotipata acoareiog Internal security facilities
Aoyiopiko yio Edeyyo 1 TpooTacio amd 100G 2.491 2.049 385 57 Virus checking or protection software
Avtimopikny {ovn 1.419 1.060 302 57 Firewalls
Awoxopiotég aopaeiog 512 336 139 37 Secure servers
Awotrpnon pedpikdv oTotyelmv ekTOG entyeipnong 1.476 1.161 269 46 Off-site data backup
ZUOTINOTO ACQPUAELNG OTNV EMKOVOVIQ Security facilities in communicating
RE TNV eMyEipnon with the enterprise
H\ektpovikr yneokn vroypaen 93 51 27 14 Electronic digital signature
AlAot unyoviopoi metonoinong (w.y. kwdikog PIN) 249 170 53 26 Other authentication mechanism (i.e. PIN)
Kpuntoypdenon yia Adyovg ePmGTEVTIKOTNTAG 136 59 55 22 Data encryption for confidentiality
Emysipriosig o1 omoieg avripet@dmoay tpofinpata Enterprises that encountered ICT related
UCQUAELNS TO TTPOTYOVIEVO £TOS TA OTTOLU EIYAV G security problems during the last year that resulted
UTOTELEGNA TV ATTAAELN TANPOPOPLAY 1] YPOVOV EPYATiag 724 601 111 12 in a loss of information or working time
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MINAKAX 10. XYXTHMATA AX®AAEIAX KATA APAXTHPIOTHTA, 2006
TABLE 10. SECURITY FACILITIES BY ACTIVITY, 2006

KQAIKEYX OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 | 23-25| 26-28 | 29-37| 45 50 51 52 60-63 | 64 72

+55.2 +73+74 +92.2
Ecotepkd cvotipoto aoc@aieiog Internal security facilities
Aoyiopkd yio Eheyyo M TpooTacio
a6 100G 244 48 158 101 358 74 406 @ 343 206 161 20 306 32 33 | Virus checking or protection software
Avturopwn Lovn 110 23 69 54 143 36 260 198 133 125 20 203 24 22 | Firewalls
Aokopotég acpoleiog 16 13 18 10 23 12 80 57 79 70 12 86 22 13 | Secure servers
Awatipnon eQedpK®dV oToLyEinv
€KTOG emygipnong 140 29 96 61 149 53 253 198 118 110 12 205 32 19 | Off-site data backup
ZVGTHNOTA UOQALEINS OTNV Security facilities in communicating
EMKOLVOVIQ pe TNV emyeipnon with the enterprise
H\ektpovik yneaxn vroypaen 1 1 0 2 0 3 18 8 12 22 1 19 5 3 | Electronic digital signature
AXLot unyovicpol moetoroinomng Other authentication mechanism
(1%, k®dwkdg PIN) 19 6 14 6 20 7 27 29 27 32 10 41 9 3 | (i.e. PIN)
Kpvumtoypdonon yio Adyouvg
EUTLOTEVTIKOTNTOG 3 2 1 7 3 5 9 13 14 27 8 31 10 1 | Data encryption for confidentiality
Emyeipoeig o1 omoieg avTipeTOTIGAY Enterprises that encountered
npopMjpata aoc@areiog To ICT related security problems
TPONYOVHEVO £T0G TO. OTTOILN during the last year
giyav og arotéheopno TNV oTOLED that resulted in a loss of
TANPOPOPLAV 1] LPOVOV EPYOTig 58 11 26 25 84 29 132 114 79 37 10 95 6 17 | information or working time
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MINAKAX 11. HAEKTPONIKO EMITIOPIO MEXQ ATIAAIKTYOY KATA MEI'EQOX AITAXXOAHXHZX, 2006
TABLE 11. E-COMMERCE VIA THE INTERNET BY EMPLOYMENT SIZE CLASS, 2006

MET'E@OZX (Anacyorovpeva [Tpdowma)

YYNOA
T (1)\{1(,) ALO SIZE (Persons Employed)
10-49 | 50-249 | 250+

AT'OPEX PURCHASES
Emyeipiioeig mov mapayyerhav tpoiévro/vnnpecieg Enterprises that ordered products/services
péEC® A0dIKTHOV via the Internet
(eEarpovivtor Ta daKTLVAOYpPa@NUEVE. e-mail) 623 438 155 30 (excluding manually typed e-mails)
Emyeipnocig pe 10600610 mopayyeldv péom Atodiktoov: Enterprises with percentage of Internet orders:
Arydtepo oo 1% 340 225 98 17 Less than 1%
1% M mepiocoTepo Kt Arydtepo and 10% 193 141 40 12 1% or more and less than 10%
10% 7 neprocoTepo Kot Arydtepo and 25% 32 26 6 1 10% or more and less than 25%
25% M meplocOTEPO 58 47 11 0 25% or more
MQAHXZEIZ SALES
Emyeipnocig oétnkay mapayysieieg péom Atodiktoov Enterprices that received orders via the Internet
(e€mpovvral Ta daKTVAOYpaENIEVE e-mail) 177 78 82 17 (excluding manually typed e-mails)
Emyeipiioic pe 1060616 todAce@v péocm AladikToov: Enterprises with persentage of Internet sales:
Arydtepo oo 1% 10 5 4 0 Less than 1%
1% 1 meprocdtepo Kat Ayotepo amd 10% 108 50 44 14 1% or more and less than 10%
10% 1 meprocdTepo Ko Arydtepo amd 25% 41 13 25 3 10% or more and less than 25%
25% 1 mep1ocoTEPO 18 10 8 0 25% or more
[MococTinia KaTavVOp] TOMGEMV: Persentage breakdown of sales:
Katd tomo mehatn By type of client
—B2B kot B2G —B2B and B2G

(TOANoES o8 GALEG EMLYEPNOELS KoL (sales to other enterprises and

TOAMGELG GE ONUOCIEG VTN PEGIES) 43,76 % 33,71 % 53,76 % 19,87 % sales to public authorities)
— B2C (moMioeig o€ TEMKOVG KATOVOAWTEG) 56,24 % 66,29 % 46,24 % 80,13 % | —B2C (sales to private consumers)
Kata mpoopropd By destination
— Kvmpog 19,49 % 12,42 % 19,34 % 56,11 % | —Cyprus
— AMheg ydpeg EE 48,98 % 78,84 % 38,76 % 32,45 % | — Other EU countries
— Aowmég ywpeg 31,53 % 8,73 % 41,90 % 11,44 % | — Rest of the world
Emyeipiioeic mov todAncay Tpoiévro 6 GAAES ETYEPNOCELS Enterprises that sold products to other enterprises
REGO £EELOKEVUEVOV 0YOPpAOV ALOSIKTVOV 31 14 18 0 on specialised Internet market places
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IMINAKAX 12. HAEKTPONIKO EMITIOPIO MEXQ AIAAIKTYOY KATA APAXTHPIOTHTA, 2006

TABLE 12. E-COMMERCE VIA THE INTERNET BY ACTIVITY, 2006
KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE
15-22]23-25]26-28|29-37| 45 50 51 52 551 60-63| 64 70+71 72 921
+55.2 +73+74 +92.2
ATOPEX PURCHASES
Emyeipioeig mov mapdayyerhay tpoiovra/ Enterprises that ordered products/
v pecieg péc® Alndktoov (eEapovvral services via the Internet
T0. 0UKTVAOYPO@NuéEVE e-mail) 52 18 23 18 40 29 114 97 41 58 12 95 13 13 (excluding manually typed e-mails)
Emyeipiocis pe 1060610 Enterprises with percentage
TOPOYYEMAV pécm ALESIKTOOL: of Internet orders:
Avyotepo and 1% 29 11 16 10 26 10 49 47 30 38 5 57 5 7 Less than 1%
1% 1 mepiocdTEpO Ko Arydtepo and 10% 20 5 6 7 13 8 39 23 11 18 6 26 5 5 1% or more and less than 10%
10% 1 teprocdTepo kot Arydtepo omd 25% 1 2 0 0 0 3 4 10 0 0 9 4 0 10% or more and less than 25%
25% 1 mep1ocoTEPO 2 0 0 0 0 8 22 17 0 2 1 3 0 2 | 25% or more
MQAHXEIX SALES
Emyeipnocig mov d&tnKay mapayysieieg Enterprices that received
péocm AladkTVoV (E0povvtan orders via the Internet
T 00KTVAOYPO.NuEVE e-mail) 2 0 0 0 1 0 6 26 85 29 7 19 0 2 (excluding manually typed e-mails)
Emyeipioeig pe 1060616 Enterprises with percentage
TAPAYYEMADY PECH ALUOIKTVOV: of Internet sales
Avydtepo omo 1% 0 0 0 1 1 4 0 3 0 | Lessthan 1%
1% M mepiocdTepo Ko Atydtepo amd 10% 1 1 5 20 54 14 2 10 0 1% or more and less than 10%
10% M neprocoTepo Ko Arydtepo and 25% 1 0 0 0 22 11 1 5 2 10% or more and less than 25%
25% M nep1ocoTEPO 0 0 1 4 8 0 3 2 0 | 25% or more
IMococTinio KaTOVOR TOMCEMV: Persentage breakdown of sales:
Katé tomo mehdn By type of client
—B2B kot B2G —B2B and B2G
(moAoelg o8 GANEG EMLYEPNGELS KO (sales to other enterprises and
TOAMGELG GE ONLOCIEG VN PEGIES) 100% 0% 46% 69% 13% 26% 22% 29% 50% | sales to public authorities)
-B2C -B2C
(T oELS 08 TEMKOVG KATOVOAMTEG) 0% 100% 54% 31% 87% 74% 78% 71% 50% | (sales to private consumers)
Kata mpoopiopéd By destination
— Kvmpog 13% 0% 60% 22% 11% 16% 79% 5% 80% | — Cyprus
— AM\eg yopeg EE 30% 100% 40% 20% 76% T6% 16% 75% 20% | — Other EU countries
— Aowég ympeg 57% 0% 0% 58% 13% 8% 5% 20% 0% | — Rest of the world
Emyeipioeig mov tdAMcay Tpoiovra Enterprises that sold products
o€ GAheg eMYEPIOEIS HECO to other enterprises on specialised
eEE1OIKEVPEVOV 0 YOPDOV ALaOIKTVOV 0 0 0 0 0 0 1 1 25 2 0 2 0 0 Internet market places
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MEPOX B: EPEYNA XPHXHX TEXNOAOTIQN MAHPO®OPIKHX
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B. EPEYNA XPHXHY TEXNOAOI'TQN
HAHPO®OPIKHY KAI EHIKOINQGNIQN
(THE) XTA NOIKOKYPIA

1. MEOOAOAOI'TA EPEYNAX

Y KoTOg

O okomog TG TG €pEVVOC €lval 11 GLAAOYT
OTOLEI®V Y10, TNV TTPOGROCT) TOV VOIKOKUPLDY GE
emieypéveg  Teyvoloyieg  ITAnpogopiknig kot
Emkowovidv, 1 ypfon TOV MAEKTPOVIK®V
VRTOAOYIOTMOV KOl TOL AladkTOov, TOLG AdYOLG
xpNong tov  Awdwiktoov kot to  HAektpovikd
Eumoplo péow Awadiktoov.

H épevva, n omoia cvyypnuatodoteitonr omd Tnv
Evpornaixky Kowdmnta, cvppopeodvetal pe Ttov
Kovovicpnd  No. 808/2004 100  Evpomaikol
KowofovAiov kot tov ZvpPovriov ¢ 21Ing
Ampiiiov 2004 mov agopd Tic Kowvotikég
OTOTIOTIKEG NG Kowwviag tng mAnpogopias. O
616)0¢ Tov Topdvtoc Kavoviopov etvan 1 Béomion
KOWOU TAOIGIOL YloL TN GULOTNUATIKY TOPUY®YN
Kowotikdv ototiotikdv ¢  Koweviag g

TAnpopopiog.

I'eoypa@uny kdioyn
H £épevva kalomtel OAeg TIg eAe0BEPEC TEPLOYEC TNG
Kvunproxrg Anpoxpatioc.

2TATIOTIKEG HOVAOEG

Nowokvpld pe tovAdyiotov éva péAog mikiog
16-74 (cupmepthappavopévov).

Atopo nAikiog 16-74 (copmeptlapfavopévov).

Iepiodog avapopag
To mpwro Tpipnvo Tov €10V

IIepiodog cviroyi)g oTOLYEIOV
Ampiliog — loviiog 2006

Agvypatoinmtiki pédodog

To mlaiclo derypatoAnyiog otpopatonombnke oe
OOTIKA KOl 0ypoTIKé otpouato kotd enoapyies. Ta
vowokvpld  kotavepndnkav oe  kdbe oTpop
GUUQOVA e TOV 0pBUd VOIKOKLPLDV TTOV VINPYE
ot10 Apyelo e Amoypapng ITAnBvopod Tov 2001.
H emoyn otig aotikég meployég Eytve pe ) ypnion
OTAOD GLOTNUATIKOV Tuyaiov Odsiypotog. Mo
Toxoior  évdeldn  emAéynke  ywo  apyn, Kot
YAPNOUOTOIOVTOG MG SIACTNHO SEYHATOANYIOG TO
N/n, emidéynkav o volkokvpld yuo. Kabe emopyio
(aoTiKéEC TEPLOYEG ).

B. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
the access of households to selected Information
and Communication Technologies (ICT), on the
usage of computers and the Internet, activities on
the Internet and Internet commerce.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Households with at least one member aged 16-74
(inclusive).

Individuals aged 16 -74 (inclusive).

Reference period
First quarter of the year

Data collection period
April — July 2006

Sampling method

The sampling frame was stratified into urban and
rural strata by district. The households were
allocated in each stratum according to the number
of households in the Population Census 2001
register. The selection in the urban areas was done
by using simple systematic random sampling. A
random start was selected, and by using the
sampling interval N/n, the households for each
district (urban areas) were selected.



- 46 -

H emioyn otic aypotikéc meployég d1eEnyon o dvo
oTadw: ta ywpld kabe emapyiog Bewpndnkov mg
Apywkéc  Movadeg  AsypatoAnyiog  Kor  Ta
vowokvpld ©g Temxéc Movadeg Agtypoatolnyiog.
To Odelypo TV yopuwv emAéynke Toyoio e
MBavétra Avdrioyn tov MeyéBovg (Probability
proportional to size, p.p.s.), N omoio KaBopictnke
amd tov aplfud tov atdpwv. Erncita, oe kdbe
eMAEYUEVO Y0P, emhéynkay 20 volkokvuptd. XTig
TEPITTOGEI TOV TOAD WIKPOV Yopldv (AMyotepa
a6 20 voikokvpud), To Yopd evodnkKay.

Ola to0 dtopa, nikiog 16-74, tov epombéiviov
VOIKOKUPIOV TEPIANPONKOY 6TO delypia.

Agrypatoinatiké miaiclo
Anoypaen [TAnBvopov 2001

Extipnon IIAn0vopot
Nowokvpid: 236.921
Atopo: 554.820

TeMko ociypo,
Nowoxvpid: 1.707
Atopo: 4.014

Teyviki] ovAhoyng dedopévev
IIpocomik] cvvévtevén pe T YXpNon @opnTov
niektpovikov vrohroyiot (CAPI).

H épevva Ntov voypemTik).
PoOpiceig

Ta anoteléopato TPOCAPUOGTNKOAV GE EKTUUNOELS
Yo TOV TANOVGHO KOl TO VOIKOKVLPLAL.

The selection in rural areas was conducted in two
stages: the villages of each district were the
Primary Sampling Units and the households the
Ultimate Sampling Units. The sample of the
villages was drawn with Probability proportional to
size (p.p.s.), the latter being determined from the
number of individuals. Then in each selected
village, 20 households were selected. In the cases
of very small villages (less than 20 households), the
villages were combined.

All individuals, aged 16-74, within each sampled
household were selected.

Sampling frame
Population Census 2001

Population Estimates
Households: 236.921
Individuals: 554.820

Net sample size
Households: 1.707
Individuals: 4.014

Data collection technique

Computer assisted personal interviewing (CAPI).
The survey was mandatory.

Adjustments

Results were adjusted to population estimates for
households and individuals.
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2. KYPIA ATIOTEAEXMATA

1. NOIKOKYPIA

Yvokevég TIIE

To 2006 n mo dSadedouévn ocvokevn TIIE oty
Kompo ftav M tAedpacn, n omoia Pprokdtov
oeddv og Ola to, vorkokvpld. [Tocostd 99,8% tmv
vokokvplav O1betav mAedpaon. Ocov apopd
omv miepovia, 92,2% Twv vowokvpidv &lxe
otafepn TMAEQOVIKY ypopun kot 91,2% wkwntd
mAépmvo. Ilepiocdtepa amd ta pod (56,1%)
diéfetav  Kvntd  TMAEP@VO  pE  duVATOTNTO
ovVdEoTg 6T0 AladikTVO.

To 2006, t0 MOCOGTO TV VOWKOKLPUDY TOL
diébetav kivntd MALpmvo mapovciace avénon oe
ovyKplon pe ta Tponyovpeva €. H avénon frav
aKOUn HEYOADTEPN oOTO Kvntd TnAépova e
dvvatotnta ovvdeong oto Atadiktvo. To TocooTd
TOV VOIKOKVPL®V 7oL €lyov Kivntd TNAEPOVO UE
duvatdéto. obvdeong oto  Awdiktvo, oYedov
duthacidotnke og 56,1% 1o 2006, and 29,4% 10
2004. Avénon mapatnpnbnke eniong 010 TO0cOGTO

2. MAIN FINDINGS

1. HOUSEHOLDS

ICT devices

In 2006, the TV was found in almost all households
in Cyprus. 99,8% of households had a TV set at
home. As far as telephony is concerned, 92,2% the
households had a fixed telephone line and 91,2% a
mobile phone. More than half of the households
(56,1%) had an Internet enabled mobile phone.

In 2006, the percentage of households with mobile
phones had increased compared to the previous
years. The increase in Internet enabled mobile
phones was even bigger. The percentage of
households that had an Internet enabled mobile
phone almost doubled to 56,1% in 2006, from
29.,4% in 2004. An increase was also observed in
the percentage of households that had a personal
computer. (Figure 6).

TOV  VOIKOKUPIOV Tov  O1ébetav  mposmmikd
vroloylotn. (Atdypappa 6).
Awypappa 6: llpéoPaon og emheypéveg TIIE, 2004-2006
Figure 6: Access to selected ICT, 2004-2006
100 ‘9977 F99’3 99,8 —&— Tniedpaon / TV
90 84,9 —| !
| —0—IIpocOniKOG VToroyoTg /
70 Personal computer
%o 60 56,1
50 47.2 46,4 e ——Kwni miépavo / Mobile phone
40 - 42,3
30 29,4 Kwnto mAépmvo pe duvatdmro
20 ovvdeong oto Awdikrvo / Internet
2004 2005 2006 enabled mobile phone

IIpéoPaon 6to AradikTVO

Kotdé 10 2006, mopoatmpribnke avénon ota
volkokvptd mov giyav mpdcsPact oto Awadiktvo. To
36,7% 1oV VOKOKLPLOV Eiye mpoOcPacn o©TO0
Awdiktvo TovAdylotov pio Qopd KATd TO TPAOTO
tpiunvo tov 2006, evd To 1610 TocooTo NTa 31,7%
Y o mpwto Tpiunvo tov 2005. H mheoymoio
aVTOV TOV volkokvplov (83,9%) ypnoyomoince
NAEKTPOVIKO VTOAOYIGTH Ypageiov Yo TpdcsPaon
ot0 Awdiktvo. O @opnTOS VIOAOYIOTHG NTOV M
debtepn mo drdedopévn cuokev Yo TPOGRoo
oto Awdiktvo (ypnotpomomnke and to 38,2%
TOV VOIKOKVPLOV HE TpdoPacn 610 AadikTvo).

Internet Access

Households with Internet access had increased in
2006. In 36,7% of households the Internet was
accessed at least once during the first quarter of
2006, whereas the same percentage was 31,7% for
the first quarter of 2005. The majority of these
households (83,9%) used a desktop computer to
access the Internet. The portable computer was the
second mostly used device, with 38,2% of
households with Internet access using it to access
the Internet.
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To 2006 ot o cuvnBiouévor tHmol Yo TpocPacn
010 Awdiktvo Ntov 1o péviep i o ISDN (65,3%).
Qo1600, VIMPEE Peiwon TOV TOGOGTOV AVTOV GE
oyéon pe 1o 2005 (86,9%), pe tavtoyxpovn advénon
TOV TOCOGTOD TV gVPLLOVIKAV GLUVOEGEMV.
Avépeca ot VOIKOKLPLWYL [E  oUVOEOH  GTO
AwdikTvo, To Toc00Td e chvdeon DSL avénonke
o€ 33,0% 10 2006, and 14,2% o 2005.

II. ATOMA

Xpnon Hiektpovikod Yaoroyroti

Kotd 10 mpdyto tpipnvo tov 2006, 10 44,1% Ttov
mnbvoopod miwiag peta&d 16-74 etov  eiyxe
ypnoonomcel vrohoylotr. A&ilel va onuelmbet
ot 10 49,9% elye YpNOOTOWGEL VITOAOYIOTH, G
K@mow, ypovikh otiyun, eved 1o 50,1% dev &iye
YPNOOTOMGEL TOTE VILOAOYLSTH. To TOGO0TO TMV
YPNOTAOV MAEKTPOVIKOD VTOAOYIOTH] TOPOVGIOCE
avénon oe oyéon pe ta mponyovueva £t (40,9%
70 2005 kot 42,0% to 2004).

Yxeddv  Olot OGOl glyav  YPNOLOTOMGCEL
NAEKTPOVIKO VTOAOYIOTH KOTO TN Ol0PKEWD TOL
TPOTOL  Tpwwnvov  tov 2006, tov  &iyov
YPNOOTOMOEL  TOVAGIGTOV  pio  @opd TNV
gpdopada (40,2% tov cuvolikod mAnBvopov 16 -
74 etdv). [Mocootd 41,7% tov avopov (16 - 74
ETMV) YPTOCLOTOIOV0E VTOAOYIGTH LY VA (OnAadT|
TovAdylotov pia opd v efdopdda). BAémovpue
OTL dEV LNPYE ONUOVTIKY S10POPE GE GVUYKPIOT| e
TIG YOVOIKEG 0OV TO 1010 TOGOGTO Y10 TIG YUVOIKEG
dev Ntav moAv yopniotepo (38,8%). Xe avrtifeon
pe t0 VA0, M MAKio Kol TO HOPPOTIKO EMimedO
oatveton va gival onuaviikol mapdyovies ywo To
mOGO0  ovVYVA  €vo.  GTOMO  XPNOLUOTOLOVGE
niextpovikd vmoroywoth. Ta vedtepa Kot mo
LOPOOUEVHL dropa ¥PMNOOTOL0VCaY
NAEKTPOVIKOVG VITOAOYLIOTEG MO GVYVE. To 10600t
TOV GLYVOV YPNOTOV VTOAOYICTOV UELDVOVTOV LE
v nAkic kot ov&dvovtav pe To  EmimEdO
EKTAIOEVOTG.

Xp1on 10V AledIKTHOV

Ooov agopd ot xpnon tov Awadiktvov, 1o 33,8%
tov TANBucpov 16-74 etdv eiye mpocPaocn 61O
Awdiktvo katd to mpmto Tpipnvo tov 2006. To
61,5% tov Kunpiov 16 - 74 gtdv dfiocav Ott dgv
glyav ypnouonomoel moté to AladiKTLo, EV®
1060070 4,6% elyav ypnoiponocel o Aladiktvo
0€ KATOL0L (POVIKN] OTIYHT, OALG OYL KOTd TO TPADTO
tpipnvo tov 2006. X cHYKPLON LE TA TPONYOVLLEVOL
ypévio, T0 T0G0oTd TV aTéuwV 16 - 74 g1V OV
YPNOOTOOVGAV MAEKTPOVIKO VLTOAOYIGT 1 TO
Awdiktvo Tapovsioce avénon.

In 2006 the most common types for Internet access
were the Modem or ISDN (65,3%). However, there
was a decrease in this percentage compared to 2005
(86,9%), with a simultaneous increase in
broadband connections. Among households with
Internet access, the percentage that had a DSL
connection had increased to 33,0% in 2006, from
14,2% in 2005.

1I. INDIVIDUALS

Computer Usage

During the first quarter of 2006, 44,1% of the
population aged between 16-74 used a computer. It
is worth mentioning that 49,9% had used a
computer at some point of time, while 50,1% had
never used a computer. There was an increase in
the percentage of computer users compared to the
previous years (40,9% in 2005 and 42,0% in 2004).

Almost all of the people that used a computer
during the first quarter of 2006, they had used it at
least once a week (40,2% of total population 16 —
74 years old). 41,7% of Cypriot men (16 — 74 years
old) were using a computer frequently (i.e. at least
once a week). Compared to Cypriot women we find
no significant difference since the same percentage
for women was not much lower (38,8%). Unlike
gender, age and education level seemed to be
important factors on how often a person was using
a computer. Younger and high educated persons
were using computers more frequently. The
percentage of frequent computer users was
decreasing with age and increasing with education
level.

Internet Usage

As regards Internet usage, 33,8% of the population
16-74 years old had accessed the Internet during
the first quarter of 2006. 61,5% of Cypriots 16 — 74
years old said that they had never used the Internet,
while a percentage of 4,6% had used the Internet at
some point of time, but not during the first quarter
of 2006. Compared to previous years the
percentage of persons 16 — 74 years old that used a
computer or the Internet increased.
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O1 taktikol ypnoteg (to omoio onuaivel 6Tl glyov
pooPacn oto AdikTvo TOLVAGYIGTOV Hid GOpd
mv efdopdda) Mrav 29,2%. Avoroywd vmipyov
mEPLOoOTEPOL  AVIPEG mAPA  yuvaikeg ouyvol
YPNOTEG TOL AladikTOov. ZuyKekpiuéva, 31,7% tav
avOPMOV YPTCYLOTOOVGE TO O10.01KTVO TOVALYIGTOV
o eopd v gPfdoudda, Eved TO OVTIOTOLO
mOoGOoTO Yoo TG Yyovvaikeg Mrav  26,8%. Ta
dwwompota  gumotoovvng 95% etvan  (27,7%,
33,7%) yw 10 T0000Td TV avdpdv kat (25,0%,
28,6%) Yl T0 TOGOGTO TMV Yuvoik®mv. To yeyovog
OTL dev VTAPYEL CLYKOALYN OTO  SCTAUATO
OTOOEIKVVEL OTL PUEYOAVTEPO TOCOGTO TOV AVOPHV
omd 0,TL TOV YUVOIKOV NTOV TOKTIKOL YpNoTES
dwadiktoov. (Atdypappa 7).

Onwg ovopevotov to dTopo pe vedtepn mAKio
ntov ekeiva mov eiyav cvyvotepn mpdcPaocrn 6To
Awdiktvo. Kotd 1™ Odudpkeln tOov  MPOTOL
TpvoL Tov 2006 0 VYNAOTEPO TOGOGTO ATOUMY
OV €KOVOV  TOKTIKG yprion  Tov  AlodKTuoL
napatnpfinke ota dtopa niwkiog 16-24 pe 54,5%,
eve 10 yaunAotepo (2,8%) oto dtopo mAikiog
65-74. Koutalovtog Tig TpElS KoTnyopieg EMmESOV
exmaidevong, PAémovpe OTL Atopo pHE  VYNAD
eminedo  ekmoidevong  ypNOLOTO0HGAY  TO
AwdikTvo cuyvotepa and 0, Tt To. ATop e YopnAd
eminedo ekmaidevong. (Awypoppo 7).

The 29,2% of the population were regular users of
the Internet (meaning that they accessed the
internet at least once a week). Proportionally there
were more male frequent users than female. In
particular, 31,7% of men used the Internet at least
once a week, while the same proportion for women
was 26,8%. 95% Confidence Intervals were
constructed for the above proportions: (27,7%,
33,7%) for men and (25,0%, 28,6%) for women.
The fact that the above two intervals are not
overlapping is a proof that (proportionally) more
men were regular users than women. (Figure 7).

As expected younger people were the ones that
accessed the Internet more frequently. During the
first quarter of 2006 the highest percentage of
individuals regularly using the Internet was
observed for individuals in the age group 16-24
(54,5%), while the lowest (2,8%) for people in the
age group 65-74. When looking at the three
education level categories, we see that, high
educated persons used the Internet more frequently
than persons with lower education. (Figure 7).

Figure

Awypappe 7: Xoyvoi Xpioteg Awndktiov, 2006
7: Frequent Internet Users, 2006

xivota/ Tl |

Avtpeg/ Males

p+4 31,7

Dv)o/

Gendel

I'vvaikeg / Females

16 -24
25-34

35-44

Hlxia/
Age

45-54
55-64
65-74

XOpunAo6 / low

pecaio / medium

Enincdo
Exnaidogvong /
Education level

ynio/ high

54,5

58,8

30 40 50 60 70 80
%
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Ot o 10 0Ed0UEVEG dPAGTNPLOTNTEG AVALEST GTO
dtopa OV ypnoonotovoay To AldikTvo NTaV M
avalNTnon TANPOPOPLAV Y10 TPOIOVTO 1| VINPECIES
KOL 1) OTOGTOAN 1| AW NAEKTPOVIK®OV UIVOUATOV
(79,1% war 72,8% 1@V ¥pnot®dv T0v AledKTOOUL,
avtiotoya). AxoAovBovoe 1 aviyvoon online
epnuepidov  (58,8%) ko 10  koTéPoacpo
ALV, EIKOVOV 1 Lovotkng (51,0%).

H\extpoviki] AvakvBépvnon

Moévo éva moAd KPS TOCOCGTO T®V  ATOU®MV
niiog 16-74 etov (10,7% 1ov yxpnotdv Ttov
Awd1kTooV) Ypnoonoincoy to Adiktvo yio va
OVTIKATOOTOOVY  KATOEG Omd T TPOCMTIKES
EMOQEC 1M emiokéyelg ot ONUOCLO  VTNPEGIaL.
Qotdéc0, 1 TWAsloyneic TOV  YPNOTAOV  TOV
Awdiktoov oty Kompo (62,4%) evdlapépoviay vo
TO KAVEL

Emmiéov, katd to npdto tpiunvo tov 2006, 12,7%
Tov otopev 16-74 etdv glyav YpnNOYLOTOUCEL TO
AwdikToo Yo cuvariayég pe T dnudcio vanpecia
(37,5% tov ypnotov tov Awdiktvov). H xopua
oAAnAemiopaocn mov  giyav MTav 1 GLAAOYY
TANPOPOPLDV OO 1OTOGEADES SNUOCLDV AP dV.
Moévo éva oAl pikpd mocooto (3,4%) améotethav
CUUTANPOUEVO EVTVUTIO. 0 OMUOCIEG apYEG UECH
Awdiktoov. (Adypappo 8).

The most common activities among people using
the Internet were finding information about goods
or services and sending or receiving e-mails
(79,1% and 72,8% of Internet users respectively).
They were followed by reading online newspapers
(58,8%) and playing or downloading games,
images or music (51,0%).

e-Government

Only a very small percentage of the persons 16-74
years old (10,7% of Internet users) had replaced
with the Internet some of their personal contacts
with, or visits to public services or administrations.
However, the majority of Internet users in Cyprus
(62,4%) was interested in doing so.

Moreover, in the first quarter of 2006, 12,7% of
individuals 16-74 years old had used the Internet
for interaction with public services or
administrations (37,5% of Internet users). The main
interaction they had was to obtain information from
public authorities’ websites. Only a very small
percentage (3,4%) had sent filled in forms to public
authorities via the Internet. (Figure 8).

Adypoppa 8: Hiektpoviki Awokvfépvnon, 2004-2006

2004-2006

—&— Onowdnmote cLVAAA QYN [E T
Anpdow Yanpeoioo / Any interaction

with public authorities

—— Afjym TAnpopopiov /
Obtaining information

Katéaopo artnoenv, fefourdocmv,
miororomtikdv / Downloading official
forms

—@®— ATOGTOAN GUUTANPOUEVOVY QT CEWDV /

Figure 8: e-Government,
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Hlexktpoviké Epmdépro

[Mopot, vmnpée avénomn oe oOykplon e T
TPONYOOLEVD, £TT), TO TMAEKTPOVIKO gumdplo Ogv
Ntav moAv dwdedopévo otnv Kompo 1o 2006.
Mévo 5,0% tov otopmv 16-74 etov  elyav
TPOYUOTOTOMCEL  TTapayyeMeg  mpoidvtav 1
VANPECLOV Y10 WIOTIKY ¥pNon, HESw AtaditkTOov
KaTd TN OLGpKELL TOL TPMTOL TPUVoL Tov 2006.
To 060010 AVTO KATA TO TPAOTO TPipMvo tov 2005
xort Tov 2004 fjtav 3,9% ko 2,7% avtictoya.

e-Commerce

Although, there has been an increase compared to
the previous years, e-commerce was not
widespread in Cyprus in 2006. Only 5,0% of the
individuals 16-74 years old had made orders of
goods or services for private use over the Internet
during the first quarter of 2006. During the first
quarter of 2005 and 2004 this percentage was 3,9%
and 2,7% respectively.
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O1 mepiocdtepol o1 omoiol Ekavoy ToporyyeAies
ayoBdv 1M vanpecidv  HECEH  ASIKTOOL  TOVG
TEAEVTAIOVG 12 uveg,  (Ampidiog  Tov
mponyovpevov  €tovg - Mdaptiog Tov  £TO0VC
avagopds) yw to 2006  (45,4% omd owtovg)
mapdyyethov Piprio kot meprodikd. Agvtepo OTIC
TPOTIUNGEIC NTAV 1) KATYOPio TV EVOLUAT®V Kol
afintikov ewdov (27,5%). Ov mopayyekieg mov
apopovoav Totidw, elotip ko Egvodoyeio
axoAovBovoav e 1060010 25,7%.

O «bOprog Adyoc yw tov omoio ta dtopa oTNV
Kompo dev ypnowomotovcav 1o Aadiktvo Yo
ayopég ayubdv 1 vanpecidv, NTav 1 cvvidelo.
[potipovsay va yovilovv Tpoconikd, vo fAETovv
Kdmolo mpoidv mpwv amd TV ayopd. Ofuata
AGQAAELNG 1| TPOCOTIKAOV SEO0UEVOV, KOODS KoL M
EMAeyn EUMIOTOCUVNG YWl TNV TOpoAafy 1 v
EMGTPOYT| ayofdv amotehovoaV emiong
ONUOVTIKOVE AdYoLg TTov gpnddilav Tovg Kumpiovg
VoL KGvoUV ayopég HEG® AladIKTOOV.

Most of the people who ordered goods or services
over the Internet in the last 12 months (April of
previous year - March of reference year) for 2006,
(45,4% of them) ordered books and magazines.
Second most popular purchases were clothes and
sports goods (27,5%). Travel and holiday
accommodation bookings followed with a
percentage of 25,7%.

In 2006 people in Cyprus did not use the Internet to
order goods or services mainly because of habit;
they preferred to shop in person, to see a product
before they buy it. Security and privacy concerns as
well as trust concerns about receiving or returning
goods were also important reasons that prevented
Cypriots from making buys online.
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MMINAKAX 13. TEXNOAOTI'IEX TIAHPO®OPIKHX KAI EINIKOINQNIQN (TIIE) XTA NOIKOKYPIA, 2004-2006
TABLE 13. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN HOUSEHOLDS, 2004-2006

2004 2005 2006

2voro NoKOKVPLOV 220.695 228.390 236.921 Total Households
Tnieopaon 219.958 226.759 236.391 Television

— pe dopvPopikd 'TiTo’ 26.336 26.490 43.538 — with satellite dish

— kohmdaKn THAEOpOOT 0 3.492 19.672 — cable television

— ynoewKn tiedpoon : 1.217 1.755 — digital television
Kwnté TnAépmvo 186.696 193.951 216.047 Mobile phone
Kwntdé miépmvo pe dvvatdmra
ovvdeoNg 6T0 Al0diKTLO 64.804 96.620 132.844 Internet enabled mobile phone
Koveéro nAeKTPOVIK®OV TOLYVISLOV 45.351 44.561 56.890 Games console
I[Ipoocwmké vrorloyioTi 104.214 105.983 122.988 Personal computer
IIpocwmikd vroroylotn ypageiov : 98.763 111.378 Desktop computer
dopntd vroroyiot : 27.725 42.337 Laptop computer
Hhektpovikd vroroyloti) Taidung 4.939 5.282 5.979 Handheld computer (palmtop)
[IpéocPaon oto AwdikTvo
o TNV KoTolKio 116.462 * 72.417 86.890 Internet access at home
2V0KEVEG GUVOESTG UE TO Devices on which the Internet
Awdiktoo is accessed
[Ipocmwmikcd vroroylot 75.892 ! 71.979 84.498 Personal computer

IIpocwmikd vroroylot ypapeiov : 65.642 72.937 Desktop computer

Dopntd vToroyiot : 21.700 33.173 Laptop computer
TnAedpaon LLe €101KT GLOKELN
Yo, To AodikTvo 149 ! 0 1.405 TV with specific Internet device
Kovooio nhextpovik®dv maryvididv 741" 157 2.111 Games console
Kwnté miépmvo 7.576 " 9.083 11.084 Mobile phone
HAektpovikd vroAoytot) moddung 1.497 ' 1.806 2.637 Handheld computer
TYmog ohvoeong pne To AtodikTvo Type of Internet connection
Modem 1 ISDN 75.155 ! 62.921 56.776 Modem or ISDN
DSL 5217 10.261 28.696 DSL
AN ovvdeon gvupeiag Ldvng 0' 0 1.110 Other broadband connection
Kuwmto miépmvo pe
oOvdeom meploptopévig Lovng : 8.647 10.813 Mobile phone over narrowband
Aéyor pn tpéoPaocng oTo Reasons for not having access
AWdiKTVO 06 TV KOTOIKIO to the Internet at home
IIpoécPaon oto Awadiktvo Access to the Internet
and KAmov aAlov : 18.398 24.792 from elsewhere
Ampobopia, ot TAnpopopieg mov
VIdpyovv 610 AldiKTLO Don't want Internet, content
Oempovvror emlnpeg : 27.345 51.250 is considered harmful
Xpnon Awdiktoov un avaykaio,
0L TANPOQOpPiES TOL VITAPYOLY Don't need Internet,
010 AwdikTvo dev Bempodvrat content is not considered
XPNOLES 1 EVOLUPEPOVOES : 68.912 87.937 useful or interesting
Yo kdotog eEomAopod : 21.809 25.322 High equipment cost
Ynio kdotog mpocPaong : 18.906 26.217 High access cost
"EAleyn ikavottov : 89.802 66.769 Lack of skills
Zopatikn avomrnpio : 596 1.812 Physical disability
[poowmikoi Adyor 1} Adyot
ACQALELNG TPOCOTIKAV dESOUEVMV : 29.327 23.436 Privacy or security concerns
AAhog Adyog,
KOVEVAG 0T TOVG TTLO TAVED : 5.339 8.498 None of the above, but other

1. Teyvkn duvatdtnta tpdcPaons oto AwdikTvo, aveEdpTnta and To Eqv ypNoLLonoteiTaL
1. Technical capacity accessing the Internet, regardless of whether it is used
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IMINAKAX 14. XPHXH YIHHOAOTI'TETQN KAI TOY AIAAIKTYOY, 2004-2006
TABLE 14. USE OF COMPUTERS AND THE INTERNET, 2004-2006

2004 2005 2006
Xvvoro atopmv nkiog 16-74 etav 524.151 538.250 554.820 | Total individuals 16-74 years old
ITo péopatn yprion
NAEKTPOVIKOD VTOLOYIOTN Most recent usage of computers
To npdTo Tpipnvo Tov £Troug 220.255 220.290 244.854 | The first quarter of the year
Meto&b Ampikiov — Aeképpplov During the period April — December
TOL TPOTYOVUEVOL ETOVG 9.427 10.496 11.983 | of the previous year
[Ipw Tov Ampilio tov Tponyodievov Before April of the previous year
étovg 1 [Toté 294.469 307.464 297.983 | or Never
Xvyvétnro xpiong
NAEKTPOVIKOV VTOLOYIOTI) Frequency of computer usage
Kabe pépa 1 oxeddv kdbe pépa 160.722 153.383 176.412 | Every day or almost every day
TovAdyiotov o popd v efdopdada 41.300 47511 46.583 | At least once a week
Tovkdyiotov o eopd to punve 14.575 15.205 19.124 | At least once a month
Arydtepo amd pa eopd To Piva 3.658 4.192 2.735 | Less than once a month
Xapog yprieng
NAEKTPOVIKOD VTOLOYIGTI Location of computer usage
2Ty Korowkio 159.357 159.625 179.482 | Athome
2y epyacio (ekTOG KOTOIKING) 120.128 118.523 140.814 | At place of work (other than home)
70 ¥OPO eKTidEVONG 46.193 38.313 36.079 | At place of education
g GAA Kototkio 41.311 32.628 35.908 | At other people's houses
ITo Tpéc@atn yp1on Tov AlodIKTVOV Most recent use of the Internet
To mpdTO TPiUNVO TOV £TOVG 167.300 167.131 187.728 | The first quarter of the year
Meta&d Ampidiov — Aeképpprov During the period April — December
TOL TPOTNYOVUEVOL ETOVG 9.995 9.481 11.052 | of the previous year
[Ipwv tov Ampikio Tov TPoNyoHEVOL Before April of the previous year
étoug N IMoté 346.856 361.638 356.040 | or Never
Xoyvétnro ypiong Tov Aadiktoov Frequency of Internet usage
KéBe pépa 1 oxeddv kabe pépa 95.044 86.051 104.208 | Every day or almost every day
TovAdyiotov po opd v efdopdada 49.982 54.988 57.704 | At least once a week
TovAdyiotov o opd to pnve 18.485 19.415 22.627 | Atleast once a month
Aryotepo and pia popd to piva 3.790 6.678 3.189 | Less than once a month
X®@pog 1pNong Tov AladIKTHOV Location of Internet usage
2ty Korowio 116.508 117.554 131.189 | Athome
2y epyacio (exTOG KOTOIKING) 75.363 75.186 95.632 | At place of work (other than home)
210 Ydpo ekmaidevong 29.590 25.119 29.139 | At place of education
g GA Kototkio 30.455 27.902 27.924 | At another person's home




-57-

IMNINAKAX 15. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH, 2004-2006

TABLE 15. ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2006

2004 2005 2006
Emxkowovia Communication
AmootoAn 1 AMym
NAEKTPOVIKAOV PIVOHATOV 126.191 125.266 136.634 | Sending / receiving e-mails
Tniepdvnpua / Thnieovvdidokeyn Telephoning over the Internet /
HEc®O AoStKTOOV 14.862 12.289 25.418 | Videoconferencing
A (.. cultnon petadd
XPNOTAOV TOV ALOSIKTOOV) 47.162 39.955 60.410 | Other (use of chat sites etc.)
Ynanpeoieg eknaidcvong Training and education
Avalntnon TAnpogopimv
nov oyetilovtat pe kdmoto
emionun Paduida ekmaidevong 50.516 48.475 63.981 | Formalised educational activities
Avalntnon TAnpopopldv
Y10 TPOYPALUOTO HETEKTAIdEVONG 25.976 22.146 44.388 | Post educational courses
Avantnon TAnpoeopldv Yo dAleg Other educational activities
EKTAUOEVTIKEG dPOCTNPLOTNTEG TTOV related specifically
oxetilovTol e ETOYYEAUOTIKEG EVKALPIEG 14.042 9.493 29.092 | to employment opportunities
Hopayyerio ko TOGANON TPOIOVTOV Ordering and selling of goods
KOl VTN PECLOV, TPOUTECIKEG GUVUALOYEG and services, banking
Tpanelikég cuvarloyég 21.398 30.432 33.624 | Internet banking
[MdAnon mpoidvimv 1 vanpesidv Selling goods and services
(.. HEC® TAEIGTNPLOCHUDV) 995 1.870 4.322 | (e.g. via auctions)
Avalitnon ainpogopioOv
Kot on-line vnpecieg Information search and on-line services
Avalimnon TAnpogopidv yio Finding information about
TPOIOGVTA 1] VAN PECIEG 112.176 131.503 148.466 | goods and services
Avoliton TAnpopopLdy yio Using services related to
Ta&ido Ko KatoAvpaTo 59.686 70.804 87.891 | travel and accommodation
[apakorobtOnon web padopdvou / Listening to web radios /
web miedpaong 60.491 47.023 49.768 | watching web television
KatéBaopa (download) moyvidubv, Playing or downloading games,
€IKOVOV 1] LOVCIKNG 92.233 83.139 95.804 | images or music
Katépaopa Aoyiopikmv 47.696 50.604 | Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
1N TEPLOSIKAOV 89.956 80.587 110.343 | or news magazines
Avalnton epyociocn Looking for a job or
0TOOTOAY aiTnong epyaciog 14.782 13.613 25.048 | sending a job application
Xovarrayéc pe Tig Anpéoieg Yanpeoieg Interaction with public services
péc® AwadikTHov via the Internet
ANyn TANPoPOPLOV and 16T0cEMSEG 54.423 58.448 66.336 | Obtaining information from web sites
Kotéfacpa artnoewv, Totonomtikoy 18.316 25.637 42.519 | Downloading official forms
ATOGTOAM CUUTANPOUEVOV OLTHCEDV,
Befordoemv, poporOYIKOY INADGEDV 7.249 9.406 18.877 | Sending filled in forms




IMINAKAX 16. XYNAAAATEX MEXQ AIAAIKTYOY, 2004-2006
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TABLE 16. INTERNET COMMERCE, 2004-2006
2004 2005 2006
Mo péceatn Tapayyehio Tpoidvrov
1N VINPECLAV 06 TO AL0diKTVO Most recent order of goods or services
Y0 TPOGMOTIKI YP1oN for private use over the Internet
To npadTo Tpiumnvo Tov £rovg 14.359 21.014 27.650 The first quarter of the year
Meta&d Ampidiov — Aeképppiov During the period April — December
TOL TPOTNYOVUEVOL ETOVG 8.059 6.317 9.664 of the previous year
[Ipw tov Ampikio Tov TPONyoHEVOL Before April of the previous year
étoug N IMoté 154.877 165.453 176.135 or Never
IIpoidvre 1 vInpecieg mov
napoyyELOnKay péce AladikTvov Goods or services ordered over
TOVG TELEVTATIOVG 12 pijveg the Internet in the last 12 months
Eidn dwatpoorg 631 1.420 1.308 Food / groceries
Eidn vowoxvpron 1.930 2.093 Household goods
Tauwvieg, Pivteo N / Ko povoikn 4.489 6.239 6.962 Films, Music
Bipiia, meprodikd, epnuepidec, Books, magazines, newspapers,
VAIKO NAEKTPOVIKNG Labnong 9.120 10.825 16.924 e-learning material
Eidn évdvong, afintucd €idn 3.990 5.293 10.245 Clothes, sports goods
Aoyiopikd yo vToAoYIoTH 2.500 5.866 6.279 Computer software
E&omhopdc vroroyiom 3.177 3.890 6.004 Computer hardware
HAektpovikodg e&onhopodg 2.848 4.975 6.562 Electronic equipment
Ayopd LETOXDV, OIKOVOLIKES Share purchases, financial services,
VINPECIES, 0OPALELEG 548 2.154 1.146 insurance
To&iduw, etortipro, Eevodoyeia 2.595 7.162 9.600 Travel and holiday accommodation
Eoumpia yio ekdnidoeig 1.172 755 1.169 Tickets for events
Toyepa moyvido 378 1.508 1.026 Lotteries or betting
Al 3.591 7.887 Other
Mpoiévroe mov mopaddOnkav 1|
avopadpictnkav on-line Products delivered or upgraded on-line
Touvieg, Pivieo, Lovoikn 1.644 1.522 Films, music
Bipiia, meprodkd, epnuepidec, (Electronic) books, magazines,
VAIKO MAEKTPOVIKNG pébnong 4.729 3.780 newspapers, e-learning material
Aoyiopikd vroloylot 4.313 3.671 Computer software
Ayopéc N mapayyehieg Tpoidvrmv Buys or orders of goods
REC® TOV AL0OIKTVOV 07T6: over the Internet from:
— retailers known from outside
— gumdPOVg YVOGTOOG EKTOG ALdIKTHOV 5.580 8.536 10.340 the Internet
— gUmOPOVG YVMOGTOVG 06 T0 AlodikTvo — retailers known from the Internet
N mov Pprikate 6 owTd 17.115 20.159 30.757 or found on the Internet

(ovv./cont'd)
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HINAKAZX 16 (ovvéy.). EZYNAAAATEX MEXQ AIAAIKTYOY, 2004-2006

TABLE 16 (cont'd). INTERNET COMMERCE, 2004-2006

2004 2005 2006
Avtipetamon apofrAnpatmv Problems encountered when
6TIS GVVOALAYES PEGO ALIOIKTVOV making orders over the Internet
Avokolria e€ghpeong TAnpopopidv Difficulty in finding information
GYETKG [LE TIG EYYVNGELS 2.679 1.033 206 concerning guarantees
Xpoévog tapddoong
HEYOADTEPOG OO TOV OVOLYPAPOLEVO 2.675 1.891 1.169 Speed of delivery longer than indicated
Telkod KdoTOG LEYaAVTEPO
amd TIG OVOYPOPOUEVEG TIHES 926 1.475 128 Final cost higher than indicated
Mapddoon Aavlacpévov
N EAOTTOUOTIKOV TPOIOVIOV Wrong or damaged goods delivered
N Hn Tepadoct TPoidVTOV 518 1.616 618 or no goods received at all
"EX ewyn acedrelog TAnpopdv 359 687 618 Lack of security of payments
Avckolhieg 6TnV vITofoin TopPATOVEOV
Kot Aol NUdoEMV 1] L] IKOVOTOTIKN Complaints and redress were
QVTOTTOKPLON LETA Omd EKONAMOT) difficult or no satisfactory
TopaAndvVEOV 1.401 1.089 618 response after complaint
AdYOL Y10, TOVG 0TT0i0VG OEV EYVAY
ayopég 1] mapayyelieg TpoiovTmV Reasons for not buying or ordering
1 VANPECLAOV 06 TO AL0diKTVO goods or services over the Internet
Aev yperdotnke 98.565 99.458 96.414 Have no need
[potipnon oto va Aénovy ta Tpoidvta
0o KOVTd, apocinon 6& GUYKEKPLLEVA Prefer to shop in person, like to see
Koataotnpoto, 0éua cuvietog 132.261 94.253 138.843 product, loyalty to shops, force of habit
"EA\etym wavotntov 8.942 10.027 Lack of skills
[pofAnuatikh Topadocn TV TPoidVTIOV 63.155 48.143 31.584 Delivery of goods is a problem
B¢po aoceareiog | TPOCHOTIKOV
dedopévav 134.514 113.010 113.606 Security or privacy concerns
"EXAewyn eumiotocivng oXETIKA Le TNV Trust concerns about receiving
TOPOAPN 1) EMOTPOPT| TPOIOVTMOV KO or returning goods, complaint /
oe Bépata mapandvey / arolnuocemv 102.496 35.761 91.435 redress concerns
Agv dwbétovv Kapta OV Vo Don’t have a payment card
eMTPEMEL TANPOUEG HEGH A0SIKTOOL 35.761 49.627 allowing to pay over the Internet
IToA0 apyn ovvdeon oto Aadiktvo 8.851 11.405 Internet connection is too slow
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IMINAKAX 17. AHOKTHXZH IKANOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOI'TXTH, 2004-2006

TABLE 17. ACQUISITION OF COMPUTER RELATED SKILLS, 2004-2006
2004 2005 2006

ITo npéo@atn eknaidevon oty yprion Most recent training course
NAEKTPOVIKOD VTOLOYIGTT| on any aspect of computer use
Meta&d Ampidiov Tov TponyoveEVOL During the period April of the previous
£100G - Maptiov ToL TPEYOVTOG £TOVG 49.533 66.597 82.058 | year — March of current year
Merta&d Ampiliov mpv tpla xpovio — During the period April three years ago —
Maptiov TOV TPONYOLUEVOL ETOVG 94.128 121.198 132.795 | March of the previous year
[pwv tov Ampiho tov TponyovEVOL Before April of the previous year
étovg N Ioté 86.022 65.921 61.957 | or Never
ATOKTI|ON IKAVOTHTAOV 6T1| (p1ion Computer related skills
NAEKTPOVIKOV VTOAOYLOTT UTT0: obtained from:
— enfonpo ekmoudevtikd Tdpopa 139.309 139.346 | — formalized educational institution
— EKTTOOEVTIKG GELVAPLO. GE KEVTPO — training courses in adult

exmaidevong yo eviiAkeg 55.575 67.182 education center
— EMOYYEALOTIKA EKTTOLOEVTIKG GELVAPLOL 55.520 69.554 | — vocational training courses
— awtodidaktog omd PiPiia, cd-roms KA. 90.018 108.907 | — self-study using books, cd-roms, etc.
— awtodidakTog oo epmepio 177.407 181.776 | — self-study (learning-by-doing)
— Bonbeta (avemionpa) amd cuVASELPOLG, — informal assistance from collegues,

oLyyevelg, eilovg 173.448 170.281 relatives, friends
— pe dAAo tpomo 5.578 29.819 | —some other way
ApacTNPLOTNTEG GYETIKES NE
NAEKTPOVIKOVS VITOAOYIGTES Computer related activities
Avtiypoen N petokivinon apyeiov
N pakélov eyyplomv 180.668 208.555 235.570 | Copying or moving a file or folder
Avtiypoen, EmKOAANON 1] peTakivnon Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE £YYpapoL 185.413 206.435 231.060 | or move information within a document
Atevépyelo optuMTIK®OV VITOAOYICUMV Using basic arithmetic formula to add,
(mpocbeon, apaipeot), TOMOTAAGLUGHO subtract, multiply or divide figures
1 Swipeom) oe PVALO epyaciog 121.278 135.040 172.807 | in a spreadsheet
Yvurieon apyeiov 83.725 120.693 | Compressing files
Anpuovpyia TPOYPALLATOG
YXPNOYLOTOLOVTOG EEEIBIKEVLEV Writing a computer program using
YADGGO TPOYPAULATIGHLOD 16.954 32.137 38.517 | aspecialised programming language
ApacTnproTnTEg GYETIKES NE
70 A108iKTVO Internet related activities
Xpron pmyavig avagiitnong
Y10, EDPECT] TANPOPOPLOV 156.472 168.920 | Using a search engine to find imformation
ATOGTOM NAEKTPOVIKAV UNVOUATOV
pe cuvnppéva apyeio 126.578 108.162 133.596 | Sending e-mails with attached files
Amoctol unvopdtov og chatrooms, Posting messages to chatrooms,
newsgroups 1 o€ online cv{ftnon Wedv 42.316 47.789 | newsgroups or an online discussion forum
Xpnon tov AdIKTHOD Y10l THAEQOVI LT 21.567 31.489 | Using the internet to make telephone calls
AVTOALOYT TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
1e GAAOVG VTOAOYIGTEG 32.714 51.918 | for exchanging movies, music etc.
Anpovpyia Iotoceridog 37.027 23.614 30.915 | Creating a web page




IIINAKAX 18. ITIPOXBAXH XYE TEXNOAOI'TEX TIAHPO®OPIKHYX KAI ENIKOINQNIQN (TIIE) KATA EITAPXIA, 2006

TABLE 18. ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY DISTRICT, 2006
HMEPIOXH/DISTRICT
Livoro ] Agvkoocia Agnecog Adpvaxa Méagpog Ap/oTog
Nowkoxvpiiv Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotukn | Aypotucni | Astiki) | Aypotiki] | Aotikn | Aypotikn | Aotk | Aypotiki) | Aypotiki
Urban Rural Urban Rural Urban Rural Urban Rural Rural
Xvoro Nowkokvprdv 236.921 72.672  22.041 55.088 13.269 24.202 14.256 16.202 6.911 12.280 | Total Households
Tniedpaon 236.391 72.672  21.918 54.681 13.269 24.202 14.256 16.202 6.911 12.280 | Television
— L dopvPoPIKo 'TdTo' 43.538 15.097 4.187 12.076 2.852 3.984 868 3.786 407 282 — with satellite dish
— KoAodakn mAedpaon 19.672 7.696 1.724 3.935 124 3.099 744 1.514 271 565 — cable television
— YNeLoKn TAedpocn 1.755 888 0 271 0 0 0 454 0 141 — digital television
X100gpi] TNAEQOVIKT Ypappy 218.327 67.047  20.687 49.525 12.525 22.431 13.636 14.385 6.233 11.856 | Fixed telephone line
Kwnté tniépevo 216.047 67.047  20.441 51.560 11.409 21.841 12.892 14.991 5.420 10.445 | Mobile phone
Kuwntd miépmvo pe dvvatdtta
cvvdeons oto AwdikTvo 132.844 45438  11.328 35.143 8.557 10.330 6.694 6.360 4.336 4.658 | Internet enabled mobile phone
Koveéra niekTpovik®dv
TOLYVIOLDV 56.890 16.873 5.418 14.654 4.961 5.313 2.107 4.391 1.762 1.411 | Games console
[pocwmké vroroyioT 122.988 42.330 10.836 27.408 6.697 11.953 6.570 9.085 1.897 6.211 | Personal computer
[Ipocmmikd vroloylot Ypapeiov 111.378 37.594 10.343 24.966 6.077 9.887 6.074 8.328 1.897 6.211 | Desktop computer
DopnT6 VITOAOYIGTN 42.337 17.613 3.078 9.362 1.612 5.608 1.612 3.028 0 423 | Laptop computer
Hlektpovuko vroroyrioti mardpung 5.979 2.664 123 2.171 124 443 0 454 0 0 | Handheld computer (palmtop)
Kavéva ané ta mo mave 123 0 123 0 0 0 0 0 0 0 | None of the above

_[9_



MMINAKAX 19. TIPOXBAXH XE TEXNOAOTI'IEX TIAHPO®OPIKHX KAI EMNIKOINQNIQN (TIIE) KATA TYIIO NOIKOKYPIOY, 2006

TABLE

19. ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY HOUSEHOLD TYPE, 2006

TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpeag 1 "Evag Avo Tpag 1
eVijAIKOG EVIIMKES TEPLGGOTEPOL gVIIMKOg EVIIMKES TEPLGGOTEPOL
2Xvvoro 1opig Yopic EVIIMKEGS Y 0pig pe pe EVIIMKEG pe
Nowokvpiov| Eaprdpeva eCapTopeva eCaptopeva | egaptdpevo(a) | gaptdpevo(a) | Eaptdpevo(a)
TOoLd Too1d TOo10 Todi(a) Todi(a) Todi(a)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent
children children children child(ren) child(ren) child(ren)
2voro NotkoKkvpledv 236.921 26.108 64.333 61.129 3.452 47.547 34.352 Total Households
Tniedpaon 236.391 25.714 64.333 60.994 3.452 47.547 34.352 Television
— pe dopveopikd 'midto’ 43.538 2.519 8.427 11.133 531 12.223 8.706 — with satellite dish
— koAmdoKn THAEOpOOT 19.672 863 2.212 6.913 283 3.827 5.573 — cable television
— YNoeoKn TNAEOpAOT 1.755 284 299 151 0 447 573 — digital television
X1a0epn THAEQOVIKTY Ypoppn 218.327 21.789 59.925 57.619 2.897 43.671 32.426 Fixed telephone line
Kwnté TnAiépmvo 216.047 17.711 53.413 59.996 3.452 47.124 34.352 Mobile phone
Kuwnté mAiépmvo pe duvatdtnta
obvvdeons oto Awadiktvo 132.844 8.027 16.384 43.427 2.345 33.402 29.260 Internet enabled mobile phone
Kovoora nhektpovik@v
TOLYVISLOV 56.890 728 2.431 12.810 2.176 19.458 19.288 Games console
I[Ipoocowmiké vroroyioTi 122.988 5.020 12.209 39.362 2.465 34.133 29.799 Personal computer
IIpocwmikd vroroyloT) ypageiov 111.378 3.885 10.803 33.852 2.465 31.992 28.381 Desktop computer
Dopntd vToroyloTh 42.337 2.566 3.942 18.388 0 8.042 9.398 Laptop computer
Hlektpovukoé vworoyroti Tardpung 5.979 432 719 2.421 0 1.570 839 Handheld computer (palmtop)
Kavéva an6 to mo wave 123 123 0 0 0 0 0 None of the above

_Z9_



IMINAKAX 20. ITIPOXBAXH XTO AIAAIKTYO AIIO THN KATOIKIA KATA EITAPXIA, 2006

TABLE 20. INTERNET ACCESS AT HOME BY DISTRICT, 2006

MNEPIOXH/DISTRICT
Lovoro ) Agvkooio Agneodg Adpvoke, Magog Ap/oTog
Nowkokvprdv Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Astiki] | Aypotikn} | Aotucn} | Aypotiki| | Actiki] | Aypotucny | Aotk | Aypotikn | Aypotukn
Urban Rural Urban Rural Urban Rural Urban Rural Rural
Hpoécpaon 610 AwadikTvo
06 TNV KATOIKio 86.890 35.522 6.649 19.403 3.348 8.116 3.719 6.208 678 3.246 Internet access at home
XV6KeVEG 6GVVOESN G NE TO Devices on which the Internet
AwdikTvo is accessed
IIpoconiko vroloyiot 84.498 34.634 6.526 18.996 2.976 7.969 3.719 5.754 678 3.246 Personal computer
[Ipocwmikd vroAoYIoTH YpaPEiov 72.937 29.602 5.664 16.418 2.480 6.050 3.347 5.451 678 3.246 Desktop computer
Dopn16 voroylo 33.173 14.949 2.340 7.734 1.364 3.837 992 1.817 0 141 Laptop computer
TnAedpaon pe 181K GLOKELN
yo. o AladikTvo 1.405 740 246 271 0 148 0 0 0 0 TV with specific Internet device
Kovodha nAeKTpoviK@OV Tonyvistov 2.111 592 123 271 0 443 124 151 407 0 Games console
AX Gvuokevn| 11.979 5.476 1.847 2.035 372 885 0 1.363 0 0 Other means
Kwnté miépavo 11.084 5.032 1.847 2.035 372 738 0 1.060 0 0 Mobile phone
H\extpovikd vmoAoyloth ToAdUNS 2.637 1.480 0 407 0 295 0 454 0 0 Handheld computer
Aev yvopilo 271 0 123 0 0 148 0 0 0 0 Don't know
Tvmog 6Vvéeong pe To Aladiktvo Type of Internet connection
Modem 1 ISDN 56.776 19.981 5.049 11.126 2.356 6.050 3.595 4.694 678 3.246 Modem or ISDN
DSL 28.696 14.505 1.354 7.870 744 2.509 248 1.060 407 0 |DSL
AAAN oOvdeon gvpeiag (dvng 1.110 592 246 271 0 0 0 0 0 0 Other broadband connection
Kuwntd miépmvo pe
ovvdeon meplopiopévng {odvng 10.813 4.884 1.724 2.035 372 738 0 1.060 0 0 Mobile phone over narrowband

_€9_



MINAKAZX 21. TIPOXBAXH XTO AIAAIKTYO AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2006

TABLE

21. INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2006

TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpeagn "Evag Avo Tpeagn
eviMKOg EVIIAIKES nEPLoGOTEPOL eViMKOG EVIIAIKES nePLoGOTEPOL
XYyvoro xopic xopic eviiMkeg yopig pe pe EVIIAKEG pE
Nowkokvpiv| E50pTOpEVE egapropeva eCaptopeva | eEaptdpevo(o) | Eaptdpevo(a) | eEaptdpevo(a)
TaLoLa TaLoLa TaoLa madi(a) madi(a) madi(a)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent
children children children child(ren) child(ren) child(ren)
[pécPpaon 610 AwedikTvo
amo TNV KoToIKiw 86.890 4.428 8.701 29.116 1.250 22.306 21.090 Internet access at home
XU6KEVEG GUVOESN S NE TO Devices on which the Internet
AwdikTvo is accessed
Ipocwniké vroloyiot 84.498 4.428 8.269 28.294 1.250 22.022 20.235 Personal computer
[Ipocmmikd vToAOYIGT YpaPEiov 72.937 3.293 6.740 23.099 1.250 19.761 18.793 Desktop computer
Dopn16 vToAoYIoTY 33.173 2.294 3.359 14.171 0 6.301 7.049 Laptop computer
TnAedpacn e €101KN GLOKELN
v 70 AodikTvo 1.405 0 284 271 0 444 407 TV with specific Internet device
Koveora NAEKTPOVIKOVY Toyvisidv 2.111 0 148 825 0 555 583 Games console
A\ ovokevn 11.979 148 1.175 4.848 0 2.965 2.843 Other means
Kwnto miépwvo 11.084 148 876 4.696 0 2.818 2.547 Mobile phone
H\extpovikd vroAoyiot ToAduNg 2.637 0 299 1.162 0 879 296 Handheld computer
Aev yvopilo 271 0 0 123 0 148 0 Don't know
Tomog oOvéeong pe 1o Awadiktvo Type of Internet connection
Modem 1} ISDN 56.776 2.862 5.347 17.731 966 15.481 14.388 Modem or ISDN
DSL 28.696 1.283 2.922 10.698 408 6.984 6.402 DSL
AX ovvdeon evpeiag Ldvng 1.110 284 0 419 0 271 136 Other broadband connection
Kuwnté miépavo pe
cvvdeon meplopiopévig {dvng 10.813 148 876 4.548 0 2.695 2.547 Mobile phone over narrowband
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ININAKAX 22. AOI'OI MH ITPOXBAXHX XTO AIAAIKTYO AIIO THN KATOIKIA KATA EITAPXIA, 2006
TABLE 22. REASONS FOR NOT HAVING INTERNET ACCESS AT HOME BY DISTRICT, 2006

TEPIOXH/DISTRICT
Livoro ) Asgvkoocio Agpecog Adpvoxe Magog Ap/oTog
Nowokvprdv Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotk | Aypotiki} | Atk | Aypotikn | Aotikn | Aypotikiy | Actiki | Aypotiky | Aypotukiy
Urban Rural Urban Rural Urban Rural Urban Rural Rural
[Ip6cPaon oto Aadiktvo Access to the Internet
oo KATOL aAAOD 24.792 7.104 2.216 5.970 2.852 2.066 620 2.574 542 847 | from elsewhere
Ampobopia, ot TANpoeopieg Tov
VRAPYOLVY 610 AtadiKTvO Don't want Internet, content
Oewpovvron eminpieg 51.250 13.617 4.310 4.749 1.860 8.559 3471 5.148 4.878 4.658 | is considered harmful
Xpnon Awdiktoov pun avaykaio,
o1 TANPOPOpieg TOL VILAPYOLY Don't need Internet,
670 Awdiktvo dev Bempovvon content is not considered
XPNOULES 1] EVOLOLPEPOVTES 87.937 20.425 10.590 22.388 4.961 8.412 3471 8.025 5.149 4.517 | useful or interesting
YnAo kd6T0G EEO0TAMGHOD 25.322 11.249 3.078 1.900 372 2.656 744 2.574 1.762 988 | High equipment cost
YnAd kdoTog TPpodSPaong 26.217 11.989 3.571 1.900 620 2.509 744 2.271 1.626 988 | High access cost
"EMetyn wavotitov 66.769 15.837 5.172 8.412 3.596 9.887 8.306 5.300 4.472 5.787 | Lack of skills
YoOHOTIKN avomnpio 1.812 888 369 136 0 148 0 0 271 0 | Physical disability
[Ipocwmikoi Adyor 1§ Adyor
OGQALELNG TPOSOTIKAOV dESOUEVOV 23.436 4.144 2.955 3.799 1.364 3.247 2.975 2.574 542 1.835 | Privacy or security concerns
Alhog Adyoc,
KOVEVOG OO TOVG O TAV® 8.498 4.440 1.724 1.085 372 0 0 606 271 0 | None of the above, but other
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ININAKAX 23. AOI'OI MH ITIPOXBAXHX XTO AIAAIKTYO AITO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2006

TABLE

23. REASONS FOR NOT HAVING INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2006

TYIHOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpeaign "Evag Avo Tpeag
gvijMkag eviiMkeg TEPLEGOTEPOL gvijMkag eviiMkeg TEPLEGOTEPOL
XYvoro Xo0pic Xopic eviiMKeg yopig pe pe EVIIMKEG pE
Nowokvpiov| £50pTOpEVE egaptdpeva eCaptopeva | eEaptdpevo(o) | &aptdpevo(a) | e€aptdpevo(a)
TaLoLa Tl TaoLa nadi(a) madi(a) nadi(a)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without | adults without with with adults with
Households dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)
IpdécPaon oto Aladiktvo Access to the Internet
oo KATOL aAAOD 24.792 1.718 1.917 9.842 543 6.457 4314 from elsewhere
Ampobopia, o1t TANpo@opieg mov
Vrépyovy 6T0 AtadikTvOo Don't want Internet, content
Oswpovvron eminpieg 51.250 6.086 19.879 11.637 419 8.500 4.729 is considered harmful
Xpnon Awadiktoov un avaykaio,
oL TANPOPOpPiEg TOL VITAPYOLY Don't need Internet,
670 AwdikTvo dev Bempovvton content is not considered
XPNOLHES 1 EVOLPEPOVTES 87.937 12.132 35.045 20.833 826 12.694 6.406 useful or interesting
¥nAo kdoTog oMM oD 25.322 3.308 10.126 5.528 679 3.653 2.028 High equipment cost
YnAd kdotog mpdoPoong 26.217 3.021 9.590 6.392 667 3.751 2.796 High access cost
"EA\etyn wavotitov 66.769 12.132 34.486 11.223 696 5.399 2.833 Lack of skills
YopoTikn avomnpio 1.812 555 567 542 0 148 0 Physical disability
[pocmmikol Adyor 1§ Adyot
AGQALELNG TPOCOTIKAOV dESOUEVOV 23.436 2.762 5.586 6.116 548 5.506 2.918 Privacy or security concerns
Alhog Adyoc,
KOVEVOG OO TOVG O TAV® 8.498 1.220 3.392 1.293 0 1.927 666 None of the above, but other
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MMINAKAX 24. XPHXH YIHHOAOTI'TETQN KATA HAIKIA, 2006

TABLE

24. USE OF COMPUTERS BY AGE, 2006

XYvoro atopmv HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
XOvoro atopov nMkiog 16-74 etav 554.820 91.673 116.714 110.921 103.011 78.742 53.759 Total individuals 16-74 years old
Mo Tpéc@atn ypiion
NAEKTPOVIKOD VTOAOYIOTN Most recent usage of computers
To npdTo Tpipmvo Tov 2006 244.854 73.338 74.104 51.184 30.878 12.891 2.460 The first quarter of 2006
Meta&d Ampidov — Aeképfplov 2005 11.983 3.750 2.676 3.085 1.153 967 351 During the period April — December 2005
Ipwv tov Ampilio Tov 2005 20.101 4.028 4.940 4.908 2.691 2.363 1.171 Before April 2005
IMoté 277.882 10.556 34.994 51.744 68.290 62.521 49.777 Never
Zoyvotnra ypriong
NAEKTPOVIKOD VTTOLOYIGTI Frequency of computer usage
Kabe pépa 1 oxedov kabe pépa 176.412 43.892 58.460 38.984 23.447 9.990 1.640 Every day or almost every day
Tovldyotov pa popd tnv efdopddoa 46.583 23.335 9.263 7.432 4.356 1.611 586 At least once a week
TovAdyioTov Lo popd To pva 19.124 5.139 6.175 4.067 2.434 1.074 234 At least once a month
Ay6tepo amd pa popd To ufva 2.735 972 206 701 641 215 0 Less than once a month
Xaopog ypiong
NAEKTPOVIKOD VTOAOYIOTN Location of computer usage
2tV Katowkio 179.482 60.838 54.549 35.338 18.065 8.701 1.991 At home
Ty epyacia (ekToOg KATOIKING) 140.814 12.084 55.166 39.965 24.087 8.809 703 At place of work (other than home)
210 ywpo ekmaidevong 36.079 33.197 2.882 0 0 0 0 At place of education
e GAAN Kotowcio 35.908 18.473 12.145 3.365 1.153 537 234 At other people's houses
Ye dAlovg Ydpovg 22.230 10.278 6.999 3.085 1.409 107 351 At other places
2y gpyacio aAAd Ot oV Katokio 52.503 4.167 16.468 15.145 12.300 4.190 234 At place of work but not at home
210 YOPO eKTAiIdELONG ALY
Oyt oV KoTotkia 6.590 5.973 618 0 0 0 0 At place of education but not at home
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ININAKAX 25. XPHXH YIIOAOTIXTQN KATA ®YAO KAI HAIKIA, 2006

TABLE 25. USE OF COMPUTERS BY GENDER AND AGE, 2006
Xovolro DOYAO HAIKIA KATA ®YAO
aTopOv GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
m?;;ic;::)a . ‘n;i’:sg FFZVI::;T:: 1624 | 25-54 | 5574 | 1624 | 2554 | 55-74
X9voro atopov nhkiog 16-74 eTav 554.820 269.709 285.111 50.698 153.713 65.298 40.975 176.933 67.203 | Total individuals 16-74 years old
Mo npéopatn yprion
NAEKTPOVIKOD VTOAOYIGTN Most recent usage of computers
To npmro tpipnvo Tov 2006 244854 124.199  120.655 37.086 76.714 10.399 36.253 79.451 4.951 | The first quarter of 2006
Meta&d Anpiliov — AsképPprov 2005 11.983 6.796 5.187 2.639 3.278 879 1.111 3.636 439 | During the period April — December 2005
[pw tov Ampiio tov 2005 20.101 10.587 9.514 3.334 5.574 1.679 694 6.965 1.855 | Before April 2005
IToté 277.882 128.127  149.755 7.639  68.146  52.341 2917  86.881 59.957 | Never
Zogvomro xpiieng
NAEKTPOVIKOV VTOLOYIOTY) Frequency of computer usage
KdaBe pépa 1 oxeddv kébe pépa 176.412 84.836  91.576 18.612 58.578 7.646 25280  62.312 3.984 | Every day or almost every day
TovAdyiotov pa popd v efdopdada 46.583 27.533 19.050 14.862 11.011 1.660 8.473 10.040 537 | Atleast once a week
TovAéyioTov o gopd to pnva 19.124 10.105 9.019 2.778 6.448 879 2.361 6.228 430 | At least once a month
Aryotepo amd po popd o punva 2.735 1.725 1.010 833 677 215 139 871 0 | Less than once a month
Xapog ypriong
NAEKTPOVIKOV VTOAOYIOTN Location of computer usage
2V Katokio 179.482 96.163 83.319 30.697 57.577 7.890  30.141 50.375 2.803 | Athome
Yy gpyocio (eKTOC KOTOKIOG) 140.814 65.198 75.617 2.778 56.238 6.181 9.306 62.980 3.330 | At place of work (other than home)
210 yOpo ekmaidevong 36.079 18.238 17.841 15.973 2.264 0 17.223 618 0 | At place of education
Y& GAAN KoTotkio 35.908 20.670 15.238 10.278 9.621 771 8.195 7.043 0 | At other people's houses
g GAlovg xdpovg 22.230 15.333 6.898 7.501 7.373 459 2.778 4.120 0 | At other places
Yy epyacio adrd Oyt 6TV KoToikio 52.503 20.081 32.422 1.389 16.417 2.275 2.778 27.495 2.148 | At place of work but not at home
270 YOPO EKTOIBEVONG AALG
OyL oV KoTokiol 6.590 3.745 2.845 3.334 412 0 2.639 206 0 | At place of education but not at home
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ININAKAYX 26. XPHXH YIHOAOI'TETQN KATA EIITTEAO EKITAIAEYXHY. KAI ®YAO, 2006

TABLE 26. USE OF COMPUTERS BY EDUCATION LEVEL AND GENDER, 2006

Tvoro | EIIITIEAG EKIIAIAEYSHS EIIIEAO EKITAIAEYZHE KATA ®YAO

0Tépov EDUCATION LEVEL EDUCATION LEVEL BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals| o136 | pecoio | ynré | xopnié | peowio | ymré | yopnié | pecaio | ymae

(16-74) low | medium| high low | medium| high low | medium| high
XOvoro atopov nhkiog 16-74 etav 554.820 |198.545 210.695 145.580 94.656 108.538 66.514 103.889 102.157 79.066 | Total individuals 16-74 years old
Mo wpéopatn yprion
NAEKTPOVIKOV VTOAOYIGTI| Most recent usage of computers
To mpmto Tpiunvo Tov 2006 244.854 35414  97.504 111937 19949 50929 53.321 15.465 46.575  58.616 | The first quarter of 2006
Meta&d Ampidiov — Aeképppiov 2005 11.983 2.450 5.921 3.612 1.485 3.777 1.534 966 2.144 2.077 | During the period April — December 2005
[pw tov Ampitio tov 2005 20.101 2.726  13.244 4.131 1.802 7.182 1.603 923 6.063 2.528 | Before April 2005
IMoté 277.882 [157.956  94.026 25900 71.420  46.651 10.056  86.536  47.375  15.844 | Never
Zoyvotnta ypriong
NAEKTPOVIKOD VTOLOYIGTI| Frequency of computer usage
KdOe pépa 1 oxedov kabe pépa 176.412 17.454  66.348  92.610 10.112  29.577 45.147 7.342  36.771  47.463 | Every day or almost every day
TovAéyiotov pa gopd v efdopdda 46.583 15.399  18.903 12.281 8.736  13.687 5.111 6.664 5.216 7.170 | At least once a week
TovAdyiotov pia eopd To punva 19.124 2.003 10.579 6.541 684 6.593 2.828 1.320 3.986 3.714 | At least once a month
Aryotepo amd po popd To pva 2.735 557 1.674 504 418 1.072 236 139 602 268 | Less than once a month
Xadpog ypfiong
NAEKTPOVIKOV VTOAOYIGTI| Location of computer usage
2V Katowkio 179.482 27301  65.448 86.732  15.375 37.326 43462 11926  28.123 43270 | Athome
Ty epyacio (EKTOG KATOIKI0G) 140.814 3.514 48367  88.933 1.438  20.322 43438 2.076  28.045  45.495 | At place of work (other than home)
210 yOpo ekmaidevong 36.079 18.473 15.804 1.801 10.834 6.853 551 7.639 8.951 1.250 | At place of education
e G kotolkio 35.908 8386 13.739  13.783 5.341 7.862 7.467 3.045 5.877 6.316 | At other people's houses
Ye dAlovg ydpovg 22.230 5.533 8.106 8.592 3.868 6.376 5.089 1.664 1.730 3.503 | At other places
2y gpyacio aAld oyl otV KaTotkio 52.503 2.781  26.152  23.569 1.050 9.773 9.258 1.731 16.379  14.312 | At place of work but not at home
370 YOPO eKTOIdEVONG OALYL
Oy otV Kotowkia 6.590 3.611 2.701 278 2.222 1.384 139 1.389 1.317 139 | At place of education but not at home
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MINAKAX 27. XPHXH YIIOAOTI'TXTQN KATA EIAOX ATTAXXOAHXHZ, 2006

TABLE

27. USE OF COMPUTERS BY EMPLOYMENT STATUS, 2006

Xvoro AITAXXOAHZH / EMPLOYMENT
aTop®V
in drir\?igllials 1:::3::22’ MisOmTég Al;t;})(ﬁ:zzo- Avepyog ZUVT(I&:JOI')XOQ Ahdo

(16-74) Student Employee Self-employed Unemployed Retired Other
Xvoro atopev nhukiag 16-74 etdv 554.820 48.713 274.598 62.199 15.668 147.560 6.081 Total individuals 16-74 years old
Mo wpdopatn yprion
NAEKTPOVIKOD VTOLOYLOTY] Most recent usage of computers
To npdro Tpipnvo Tov 2006 244.854 45.801 150.072 22.359 5.628 20.425 570 The first quarter of 2006
Meta&d Ampidiov — AeképPpiov 2005 11.983 972 5.617 1.413 1.077 2.903 0 During the period April — December 2005
Ipwv tov Ampitio tov 2005 20.101 556 7.767 3.123 911 7.539 206 Before April 2005
MMoté 277.882 1.384 111.142 35.304 8.052 116.694 5.306 Never
Zvgvotnro ypiieng
NAEKTPOVIKOV VTOAOYIOTI Frequency of computer usage
Ka0e pépa 1 oxedov kabe pépa 176.412 30.106 119.882 16.664 3.199 6.247 313 Every day or almost every day
TovAéyiotov pa popd v efdopdda 46.583 14.029 18.929 3.109 1.108 9.153 256 At least once a week
TovAdyiotov pia eopd To punva 19.124 1.389 9.970 2.458 1.075 4.232 0 At least once a month
Aryotepo amd po popd o uiva 2.735 278 1.290 128 246 792 0 Less than once a month
Xopog zpiong
NAEKTPOVIKOV VTOAOYIGTN Location of computer usage
2mv kotowkio 179.482 38.795 102.139 13.477 5.144 19.357 570 At home
2V epyacio (eKTOG KOTOIKING) 140.814 0 124.548 16.267 0 0 At place of work (other than home)
270 YOPO EKTOIdEVONG 36.079 36.079 0 0 0 0 At place of education
g A KoTokia 35.908 13.391 15.915 2.135 1.281 3.187 At other people's houses
Y dAlovg ydpovg 22.230 6.451 9.489 1.909 1.029 3.146 206 At other places
Ztv epyacio aArd Oyl 0TV KoTolkio 52.503 0 44.442 8.061 0 0 0 At place of work but not at home
310 y®po ekmaidevong alid
Oy oV Katowkio 6.590 6.590 0 0 0 0 0 At place of education but not at home

_OL_



ININAKAYX 28. XPHXH YIIOAOTIXTQN KATA EITAPXIA, 2006

TABLE

28. USE OF COMPUTERS BY DISTRICT, 2006

INEPIOXH / DISTRICT

XYdvoro
a::,(:)l::;v AgvKooia Agpeoog Adpvaxa égog Ap/otog
individuals Lefkosia Lemessos Larnaca Pafos Am/stos
(16-74) | Aotwcn | Aypotuki} [ Aotk [ Aypotuaii| AoTuki] [ AypoTucii| AoTucii [ AypoTuci | AypoTikn
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural

Xvoro atopev nhxkiog 16-74 eTadv 554.820 |153.173  62.812 126.623  35.614 54.430 39.867 37.088  16.124 29.087 | Total individuals 16-74 years old
Mo npécpatn yprion
NAEKTPOVIKOD VTOLOYIGTI Most recent usage of computers
To npmro tpipnvo Tov 2006 244854 82.035  22.855 59.039 13.476  23.772 12.449  15.592 4.669 10.968 | The first quarter of 2006
Meta&d Anpiliov — AsképPprov 2005 11.983 2.999 1.034 2.350 806 1.927 902 1.002 406 557 | During the period April — December 2005
Ipw tov Ampitio tov 2005 20.101 3.559 1.697 7.660 1.266 2.121 1.110 1.010 398 1.281 | Before April 2005
[orté 277.882 | 64.581 37227 57.574  20.067 26.610 25406 19.484  10.651 16.282 | Never
Zvyvotnra xpiieng
NAEKTPOVIKOV VTOAOYIOTN Frequency of computer usage
Kébe pépa 1 oxedov kabe pépa 176.412 | 64.993 15.750 44.474 9.253  16.340 7471 10.994 2.482 4.656 | Every day or almost every day
TovAdyiotov pia popd v efdopdada 46.583 12.752 4.932 8.598 3.396 4.943 2.949 3.319 1.841 3.853 | At least once a week
TovAéyioTov o gopd To pnve 19.124 3.905 1.917 5.201 827 2.361 2.029 485 346 2.053 | Atleast once a month
Aryotepo amd po popd o punva 2.735 385 256 765 0 128 0 794 0 406 | Less than once a month
Xapog xpnong
NAEKTPOVIKOD VTOLOYIGTI Location of computer usage
2V Kotoikio 179.482 | 60.055 17.957 41.935 9.363 17.731 9.648 10.879 3.711 8.204 | Athome
2V epyacio (eKTOG KOTOWKING) 140.814 | 53.175 11.252  35.591 5.801 15.297 6.083 8.445 1.236 3.934 | At place of work (other than home)
270 YOPO EKTAIdEVONG 36.079 9.574 4.162 8.113 2.845 2.917 2.639 2.289 1.039 2.500 | At place of education
Ye GAAN Kotokio 35.908 13.862 3.561  11.462 2.771 624 551 2.532 278 268 | At other people's houses
g GAlovg xdpovg 22.230 6.885 1.390 5.567 2.035 2.780 346 2.466 139 623 | At other places
2ty gpyocio aALG 0L 6TV KoTowKia 52.503 19.356 4341 12.235 2.817 5.001 2.317 3.813 680 1.941 | At place of work but not at home
270 YOPO EKTAIdEVONG AALG
Oy OTNV KOTolKia 6.590 1.384 278 2.012 694 694 278 417 278 556 | At place of education but not at home
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IMINAKAX 29. XPHXH YIIOAOTI'TETQN KATA TYIIO TIPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 29. USE OF COMPUTERS BY TYPE OF INTERNET ACCESS, 2006

TOvoro MPOXBAXH XTO AIAAIKTYO XQPIX MPOXBAXH

aTopOV AIIO THN KATOIKIA XTO ATIAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA'
individuals Tovdeon svpeiag (OVING AN cOvdEon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
2Uvoho atépmv nukiog 16-74 etav 554.820 82.834 156.184 315.802 Total individuals 16-74 years old
Mo npécpatn yprion
NAEKTPOVIKOD VTOLOYIOTN Most recent usage of computers
To npwro tpipnvo Tov 2006 244854 64.337 101.656 78.862 The first quarter of 2006
Meta&d Anpiliov — AsképfBprov 2005 11.983 1.255 3.267 7.460 During the period April — December 2005
Ipw tov Ampiio tov 2005 20.101 856 3.542 15.703 Before April 2005
IToté 277.882 16.385 47.719 213.778 Never
XoyvotnTa ypiong
NAEKTPOVIKOV VTOLOYIOTY) Frequency of computer usage
KdaBe pépa 1 oxeddv kabe pépa 176.412 53.217 74.418 48.777 Every day or almost every day
Tovkdytotov pia gopd tnv efdopdda 46.583 8.981 17.655 19.947 At least once a week
TovAdyiotov po gopd to pnve 19.124 1.870 8.918 8.336 At least once a month
Arydtepo and e popd to prva 2.735 268 664 1.802 Less than once a month
Xadpog ypriong
NAEKTPOVIKOD VTOAOYIOTN Location of computer usage
2y katoikio 179.482 57.685 85.717 36.079 At home
Ty epyacia (ekTog KATOIKING) 140.814 39.468 56.966 44.381 At place of work (other than home)
210 Y®po ekmaidevong 36.079 7.419 15.470 13.190 At place of education
e GAAN KoTotkio 35.908 9.993 11.234 14.682 At other people's houses
e GAlovg yhpovg 22.230 6.959 7.485 7.786 At other places
2V epyaocio alla Oyt 6TV KoToKio 52.503 6.235 13.387 32.881 At place of work but not at home
210 YdPpOo eKTaidELONG ALY
Oyt oV KoTokio 6.590 278 1.734 4.579 At place of education but not at home

1. eprapfaverar emong kot 1 enthoyn "Aev T'voplld"
1. The answer "I do not know" is also included
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IMINAKAX 30. XPHXH TOY AIAAIKTYOY KATA HAIKIA, 2006

TABLE

30. INTERNET USAGE BY AGE, 2006

2UVoro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74

ITo npdc@atn yp1on Tov AledIKTHOV Most recent use of the Internet
To mpmto Tpipmvo tov 2006 187.728 56.948 61.342 37.441 20.884 9.238 1.874 The first quarter of 2006
Meto&0 Ampidiov — Aekéuppiov 2005 11.052 5.139 2.882 1.823 769 322 117 During the period April — December 2005
[Ipwv tov Ampiho tov 2005 14.669 5.973 3.499 2.524 1.794 645 234 Before April 2005
IToté 341.371 23.613 48.991 69.133 79.564 68.537 51.534 Never
Zoyvotnta (p1ong Tov AtedkTHov Frequency of Internet usage
KdéBe pépa 1 oxeddv kdbe népa 104.208 25.002 39.111 22.998 11.659 4.619 820 Every day or almost every day
TovAdyiotov pa gopd v efdopdda 57.704 25.002 14.615 8.694 5.253 3.438 703 At least once a week
TovAdyiotov Lo gopd To piva 22.627 5.695 6.999 5.048 3.459 1.074 351 At least once a month
Ay6tepo omd po popd To puiva 3.189 1.250 618 701 512 107 0 Less than once a month
Xapog yprong Tov AledKTHO0V Location of Internet usage
2y katoikio 131.189 38.197 45.080 24.961 14.222 7.090 1.640 At home
2y gpyacia (eKTOG KOTOIKI0G) 95.632 8.612 39.316 27.064 14.478 5.693 468 At place of work (other than home)
210 y®po ekmaidevong 29.139 26.669 2.470 0 0 0 0 At place of education
e AN Korowcio 27.924 15.973 8.851 2.244 641 215 0 At another person's home
e AAAOVG YDPOLS 17.565 9.306 4.529 2.384 897 215 234 At other places

— Anuédoia Bprodnkn 2.288 1.250 618 421 0 0 0 — Public library

— Tayvdpopeio 0 0 0 0 0 0 0 — Postal office

— Anpoota vanpecia, dnpapyeio 1.650 972 206 140 0 215 117 — Public office, town hall

— I[oltioTid 1 abAnTikd opio 545 417 0 0 128 0 0 — Community or voluntary organisation

— Internet Café 11.554 6.945 3.499 982 128 0 0 — Internet Café
Moévo otV Kototkia 47.276 14.168 14.203 8.414 5.766 3.438 1.288 Only at home
Moévo oty epyocio (ektdg KaToking) 32.977 2917 11.321 10.517 6.278 1.826 117 Only at place of work (other than home)
Mobvo 610 Ympo exmaidevong 5.623 5.417 206 0 0 0 0 Only at place of education
Movo cg dAA KoToKia 4.249 1.806 1.647 561 128 107 0 Only at another person's home
Moévo og GALOVG Y DPOLG 2.881 1.111 823 701 128 0 117 Only at other places

— Moévo o¢ Internet Café 2.068 556 823 561 128 0 0 — Only at Internet Café
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IMINAKAX 31. XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2006

TABLE 31. INTERNET USAGE BY GENDER AND AGE, 2006
Xovolro DYAO HAIKIA KATA ®YAO
aTop@V GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
mzill;i(;z; . vress |LVOES) rg24 | 2554 | 5574 | 1624 | 2554 | 5574

Mo pdcpatn Yp1o1 TOL ALESIKTVOV Most recent use of the Internet
To mp®To Tpipnvo tov 2006 187.728 97457  90.271 27.085 62.706 7.665 29.863 56.961 3.447 | The first quarter of 2006
Meta&d Ampihov — Aeképfpiov 2005 11.052 5.580 5.472 3.056 2.192 332 2.083 3.281 107 | During the period April — December 2005
Ipwv tov Ampitio Tov 2005 14.669 8.766 5.902 4.306 4.012 449 1.667 3.806 430 | Before April 2005
Ioté 341.371 157.905  183.466 16.251 84.802 56.852 7362 112.886  63.218 | Never
Toyvétnro xpiong Tov AadiktHon Frequency of Internet usage
KdBe pépa 1 oxeddv kabe pépa 104.208 56.853 47.355 10.973 41.838 4.043 14.029 31.929 1.397 | Every day or almost every day
Tovldytotov pa gopd tnv efdopdda 57.704 28.580 29.124 13.056 12.789 2.734 11.945 15.773 1.406 | At least once a week
TovAdyiotov o gopd to pnve 22.627 10.535 12.092 2.500 7.146 888 3.195 8.360 537 | At least once a month
Arydtepo and e popd to prva 3.189 1.489 1.700 556 933 0 694 898 107 | Less than once a month
Xapog ypNong Tov AlediKTHov Location of Internet usage
2y Katoikio 131.189 71.006  60.183 18.612 46.252 6.142 19.585 38.010 2.588 | Athome
Zmv epyacio (exTog KOTOIKING) 95.632 48.193 47.440 1.806 42.051 4.336 6.806 38.807 1.826 | At place of work (other than home)
210 Ydpo eKTidELONG 29.139 14.698 14.440 12.640 2.058 0 14.029 412 0 | At place of education
e GAAN Kototkio 27.924 16.797 11.127 9.306 7.276 215 6.667 4.460 0 | At another person's home
Y& GAAOVG YDPOLS 17.565 12.364 5.201 6.945 5.077 342 2.361 2.732 107 | At other places

— Anpooia BipAtodnkn 2.288 1.387 902 694 692 0 556 346 0 — Public library

— Toyvdpopeio 0 0 0 0 0 0 0 0 0 — Postal office

— Anuéoia vanpecia, dnpopyeio 1.650 1.265 385 694 346 225 278 0 107 — Public office, town hall

— IMoMtioTikd 1 0OANTIKO Spiho 545 278 267 278 0 0 139 128 0 — Community or voluntary organisation

— Internet Café 11.554 8.648 2.906 5.695 2.953 0 1.250 1.656 0 — Internet Café
Moévo oty Katoikio 47.276 24.049  23.227 7.362 13.582 3.105 6.806 14.800 1.621 [ Only at home
Moévo otV epyacio (EKTOG KATOIKIOG) 32.977 14.212 18.765 694 12.326 1.191 2.222 15.791 752 | Only at place of work (other than home)
Moévo 610 YOpo eKTaidevoNg 5.623 2.289 3.334 2.083 206 0 3.334 0 0 | Only at place of education
Moévo oe GAAn Katoikio 4.249 2.731 1.518 1.111 1.512 107 694 823 0 | Only at another person's home
Moévo og dALOLG XDPOLG 2.881 1.839 1.042 556 1.166 117 556 486 0 | Only at other places

— Moévo o¢ Internet Café 2.068 1.304 764 278 1.026 0 278 486 0 — Only at Internet Café
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IMNINAKAX 32. XPHXH TOY AIAAIKTYOY KATA EIIIIEAO EKITAIAEYXHX KAI ®YAO, 2006

TABLE

32. INTERNET USAGE BY EDUCATION LEVEL AND GENDER, 2006

EIIIINEAO EKITAIAEYXHY KATA ®YAO

f,":lff,‘i EHE;%%?@E)HNAE?EHZ EDUCATION LEVEL BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
individuals younié | pecaio ynid | yopnié | pecaio ynié | yopnié | pecaio ynioé
(16-74) low medium | high low medium | high low medium | high

Mo pécPaTn YP1I61 TOL ALEIIKTHOV Most recent use of the Internet
To npwro tpipnvo Tov 2006 187.728 23.660  67.083  96.984 13.668  36.341 47.448 9.992  30.742  49.536 | The first quarter of 2006
Meto& Ampikiov — Aekéuppiov 2005 11.052 2.140 5.330 3.582 1.039 3.027 1.514 1.100 2.304 2.068 | During the period April — December 2005
Ipwv tov Ampilio Tov 2005 14.669 2.942 8.122 3.605 1.714 5.277 1.776 1.229 2.845 1.829 | Before April 2005
IMoté 341.371 |169.803 130.160  41.408 78235 63.894 15776  91.568  66.266  25.632 | Never
ToyvotnTa Yp1nons Tov Aleditktoov Frequency of Internet usage
Kabe pépa 1 oxedov kabe puépa 104.208 8.529  31.784  63.895 5199 17294  34.360 3330 14.490  29.535 | Every day or almost every day
TovAdyiotov pa gopd tnv efdopdda 57.704 11.336  24.703  21.665 6.822  12.842 8.915 4.514 11.861 12.749 | At least once a week
TovAdyiotov o popd To Piva 22.627 2.682 9.418 10.527 1.090 5.273 4.172 1.592 4.145 6.354 | At least once a month
Avydtepo amd o gopd To prva 3.189 1.113 1.178 898 557 932 0 556 246 898 | Less than once a month
Xapog yp11ong 10V AtedikTOov Location of Internet usage
2y katoikio 131.189 14.136  42.131  74.922 7.895 25227 37.884 6242 16904 37.037 | Athome
2y gpyacio (exTog KoTOKiNG) 95.632 1.550  25.729  68.353 923  11.694  35.575 627  14.035  32.778 | At place of work (other than home)
210 YOPO EKTAIdEVONG 29.139 12.918 14.420 1.801 7.917 6.230 551 5.000 8.190 1.250 | At place of education
e GAAN KoTolkio 27.924 6.590 11.766 9.568 4.368 7.063 5.366 2.222 4.703 4.202 | At another person's home
e GAlhovg yhpovg 17.565 4.642 6.486 6.437 3.257 5.584 3.523 1.385 902 2.914 | At other places

— Anpooia Bipiodnkn 2.288 278 694 1.316 139 556 692 139 139 624 — Public library

— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 — Postal office

— Anpocia vanpeocia, dnpapyeio 1.650 139 812 700 139 673 453 0 139 246 — Public office, town hall

— [MoMtiotikd 1 abAnTiKd dpuiko 545 0 278 267 0 278 0 0 0 267 — Community or voluntary organisation

— Internet Café 11.554 4.225 4.771 2.557 3.118 4.147 1.383 1.108 624 1.174 — Internet Café
Moévo otV Kototkia 47.276 5112 19.216  22.949 2.548 12217 9.283 2.563 6.998  13.666 | Only at home
Movo oy gpyacia (eKTdg KaTokiog) 32.977 1.271 14.528 17.178 644 6.093 7.475 627 8.435 9.704 | Only at place of work (other than home)
Moévo o710 ydpo ekmaidevong 5.623 3.056 2.428 139 1.528 761 0 1.528 1.667 139 | Only at place of education
Movo og dAAN KoToKio 4.249 967 2.206 1.076 689 1.449 592 278 756 484 | Only at another person's home
Moévo ce dAlovg YdPovG 2.881 1.108 1.148 625 484 869 486 624 279 139 | Only at other places

— Moévo oe Internet Café 2.068 830 892 346 345 613 346 485 279 0 — Only at Internet Café
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ININAKAX 33. XPHXH TOY AIAAIKTYOY KATA EIAOX AITIAXXOAHXHY, 2006

TABLE 33. INTERNET USAGE BY EMPLOYMENT STATUS, 2006
Xvoro ATTAXXOAHXH / EMPLOYMENT
aToOpOV
. To.tal Maﬂnﬂ'!g, MioO0mTog Amo'a THGKo- Avepyog | Xuvroa&lovyog Alro
individuals | - ovriig Employee hovpevos Unemployed Retired Other
(16-74) Student Self-employed
Mo npds@aTn Yp161 Tov ALeSIKTHOV Most recent use of the Internet
To mpwro Tpipunvo Tov 2006 187.728 38.651 114.704 16.252 3.817 13.862 441 The first quarter of 2006
Meta&b Ampidiov — Agképpprov 2005 11.052 1.595 6.006 819 623 2.010 0 During the period April — December 2005
[Ipwv tov Ampiho tov 2005 14.669 1.945 6.390 1.583 1.081 3.464 206 Before April 2005
IToté 341.371 6.523 147.497 43.545 10.147 128.224 5.434 Never
ToyvotnTo p1ong Tov AledkTO0V Frequency of Internet usage
Kébe pépo 1 oxedov kabe pépa 104.208 17.615 70.674 10.078 1.858 3.670 313 Every day or almost every day
TovAdyotov pa gopd v efdopdda 57.704 16.591 28.912 3.474 1.203 7.396 128 At least once a week
TovAdyioTov po popd To pive 22.627 3.334 13.515 2.226 756 2.796 0 At least once a month
Atydtepo omo Lo popd To Piva 3.189 1.111 1.603 474 0 0 0 Less than once a month
X@pog yp1ong Tov AlddIKTH0V Location of Internet usage
2V Kartokio 131.189 25.810 79.450 9.900 3.298 12.289 441 At home
2y gpyacio (eKTOG KOTOIKI0G) 95.632 0 84.791 10.841 0 0 0 At place of work (other than home)
210 YMpo ekmaidevong 29.139 29.139 0 0 0 0 0 At place of education
g GA KoTokio 27.924 11.863 11.666 1.586 519 2.289 0 At another person's home
e GAAOVG YDPOLS 17.565 5.762 7.006 1.088 1.029 2.473 206 At other places
— Anuédoia Bprodnkn 2.288 972 1.316 0 0 0 0 — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 — Postal office
— Anuédoia vanpecia, dnpopyeio 1.650 694 561 0 0 395 0 — Public office, town hall
— [oMtioTikd 1 abAntikd dpho 545 278 128 0 0 139 0 — Community or voluntary organisation
— Internet Café 11.554 4.789 3.309 831 618 1.801 206 — Internet Café
Moévo otV Kototkia 47.276 6.389 23.728 3.966 2.680 10.278 236 Only at home
Moévo otV epyocio (ekTdG KATOIKIAG) 32.977 0 28.211 4.766 0 0 0 Only at place of work (other than home)
Moévo 610 Ydpo ekmaidevong 5.623 5.623 0 0 0 0 0 Only at place of education
Moévo e G katokio 4.249 833 2.071 820 107 417 0 Only at another person's home
Moévo og dALOVG Y DPOLG 2.881 417 1.379 140 206 740 0 Only at other places
— Movo og Internet Café 2.068 278 1.099 140 206 345 0 — Only at Internet Café
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HNINAKAX 34. XPHXH TOY AIAAIKTYOY KATA EITAPXIA, 2006
TABLE 34. INTERNET USAGE BY DISTRICT, 2006

Sovoho NEPIOXH / DISTRICT
gropoy Agvkooia Agpecdg Adpvoka Iégog Ap/etog
. To.tal Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aotk | Aypotikn} | Aotk | Aypotikny | AcTikn [ Aypotukiy | Actikn [ Aypotuci) | AypoTikn
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
IIo mpdo@atn yp1on TOV ALESIKTVOV Most recent use of the Internet
To mpdTo Tpipnvo Tov 2006 187.728 | 66.273 15.389  47.937 10.114 18.068 8.143 11.943 1.980 7.880 | The first quarter of 2006
Meta&d Anpidov — Agképfprov 2005 11.052 2.120 691 3.352 418 1.295 418 969 1.095 694 | During the period April — December 2005
Ipw tov Ampilio tov 2005 14.669 1.891 2.014 6.178 1.039 2.257 279 246 346 418 | Before April 2005
Ioté 341.371 82.890 44719 69.157 24.043 32.809  31.026 23.930 12.703 20.095 | Never
XoyvétnToe xpfong Tov AlediKToV Frequency of Internet usage
Kébe pépa 1 oxedov kabe pépa 104.208 | 41.967 7.657  29.066 4.590 9.220 3.234 6.052 417 2.004 | Every day or almost every day
TovAéyiotov pa gopd tnv efdopdda 57.704 | 18.232 5261 11.652 4.340 5.503 3.363 3.883 1.286 4.183 | At least once a week
TovAéyioTov o popd To pive 22.627 5.136 2.331 6.048 1.043 3.345 1.407 1.613 278 1.426 | At least once a month
Atyotepo amd po popd To uiva 3.189 938 139 1.170 140 0 139 395 0 267 | Less than once a month
Xapog p1ong Tov AtediktOov Location of Internet usage
Yy kotoikio 131.189 | 50.526  11.426  32.230 4.654 12941 6.069 7.245 1.424 4.673 | Athome
Zmv gpyacio (eKtdg KaTOKinG) 95.632 | 36.413 6.416  26.105 3.958 10.466 4.047 4.959 278 2.990 | At place of work (other than home)
210 YOPO EKTOIdEVONG 29.139 8.185 3.606 7.280 2.083 2.083 1.528 2.012 694 1.667 | At place of education
e GAAN KoTotkio 27.924 10.088 2.554 9.064 2.287 412 551 2.423 278 267 | At another person's home
g GAAOVG YDPOLG 17.565 5.609 1.178 4.828 1.907 1.755 206 1.042 278 761 | At other places
— Anpoota Bipiodnkn 2.288 1.249 139 0 0 278 206 0 0 417 — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 — Postal office
— Anpdoo vanpecio, Snpopyeio 1.650 524 139 345 256 248 0 139 0 0 — Public office, town hall
— IoMtioTikd 1 afAntkd dpko 545 128 139 0 0 0 0 139 139 0 — Community or voluntary organisation
— Internet Café 11.554 3.879 1.039 2.837 1.106 1.101 206 902 0 484 — Internet Café
Moévo otV Kartotkio 47276 | 17.713 3.843 9.441 2.087 4.696 2.223 3.793 869 2.611 | Only at home
Mobvo oty gpyacia (exTd¢ Katokiog) 32.977 10.383 1.745 9.680 2.218 3.676 1.174 2.617 0 1.484 | Only at place of work (other than home)
Mobvo 6to ¥dpo ekmaidevong 5.623 345 556 833 833 833 694 417 278 833 | Only at place of education
Moévo cg dAAN KoToKio 4.249 1.003 139 1.666 279 412 206 278 0 267 | Only at another person's home
Mobvo cg dALOVS YDPOVG 2.881 486 484 686 673 206 0 140 0 206 | Only at other places
— Moévo o¢ Internet Café 2.068 486 484 407 139 206 0 140 0 206 — Only at Internet Café
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IMINAKAZX 35. XPHXH TOY AIAAIKTYOY KATA TYIIO TPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 35. INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2006
THvoro MMPOXBAXH XTO AIAAIKTYO XQPIX MPOXBAXH
aTop®v ATIO THN KATOIKIA YTO ATAAIKTYO
Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA'
individuals Tovdeon svpeiag (VIS A oovdeon NO ACCESS TO INTERNET
(16-74) Broadband connection Other connection FROM HOME'
Mo TpdcpaTn Yp1161 TOL ALEIIKTVOV Most recent use of the Internet
To npdTo Tpipmvo Tov 2006 187.728 57.879 87.492 42.357 The first quarter of 2006
Meta&d Ampidov — Aeképfpiov 2005 11.052 1.590 2.472 6.990 During the period April — December 2005
Ipwv tov Ampitio tov 2005 14.669 926 2.122 11.620 Before April 2005
IMoté 341.371 22.439 64.098 254.835 Never
ZoyvétnTa xpfong Tov AlediKTH0V Frequency of Internet usage
Kabe pépa 1 oxedov kabe puépa 104.208 41.673 44913 17.622 Every day or almost every day
TovAdyiotov o popd v efdopdada 57.704 12.884 28.124 16.697 At least once a week
Tovkdéytotov [ popd To punve 22.627 3.182 13.200 6.244 At least once a month
Arydtepo amo e popd To piva 3.189 140 1.255 1.794 Less than once a month
Xapog yp1ong Tov AledtkTO0oV Location of Internet usage
2tV koroikio 131.189 54.551 76.093 545 At home
Yty gpyocio (eKkTdC KOTOKiog) 95.632 30.293 40.368 24.971 At place of work (other than home)
210 yhpo ekmaidevong 29.139 6.240 13.458 9.440 At place of education
e GAAN KoTotkio 27.924 8.345 8.722 10.856 At another person's home
g GAlovg xdpovg 17.565 4.847 6.139 6.579 At other places
— Anuooia Biprodnkn 2.288 831 1.041 417 — Public library
— Tayvdpopeio 0 0 0 0 — Postal office
— Anuodoia vanpecia, dnpopyeio 1.650 452 696 502 — Public office, town hall
— IToMtioTiKG 1 aOANTIKO OpAo 545 139 0 406 — Community or voluntary organisation
— Internet Café 11.554 3.115 4.088 4.351 — Internet Café
Moévo otV Kototkia 47.276 18.105 29.172 0 Only at home
Mobvo otV epyacio (EKTOG KATOIKI0G) 32.977 2.909 8.207 21.861 Only at place of work (other than home)
Modvo 610 YOpo ekmaidevong 5.623 0 694 4.928 Only at place of education
Modvo og GAA Katotkio 4.249 0 484 3.765 Only at another person's home
Modvo oe dALOLG XDPOLG 2.881 140 139 2.602 Only at other places
— Movo o¢ Internet Café 2.068 140 139 1.789 — Only at Internet Café

1. TlepthapPavetor emong ko m emoyn "Aev T'vapillod"
1. The answer "I do not know" is also included
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IMINAKAX 36. APAXTHPIOTHTEZXZ XTO ATAAIKTYO I'TA MPOXQIIIKH XPHXH KATA HAIKIA, 2006

TABLE 36. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2006

2OVoho aTOp®V HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Emxowovia 143.598 40.697 49.403 29.168 15.503 7.305 1.523 Communication
AmootoAn 1 Aqyn
NAEKTPOVIKAOV UNVOUATOV 136.634 36.114 48.168 28.887 14.862 7.197 1.405 Sending / receiving e-mails
Tniepavnuoa / Tniecvvdtbdokeyn Telephoning over the Internet /
pEc® AlodtkToov 25.418 5.973 11.527 4.067 2.562 1.289 0 Videoconferencing
AMN (m.y. ovltnon peta&d
XPNOTAOV TOV ALoSIKTOOV) 60.410 26.946 22.437 6.310 3.203 1.397 117 Other (use of chat sites etc.)
Ynanpeoisg ekmaidosvong 73.812 28.057 24.290 11.078 7.047 3.223 117 Training and education
Avantnon TAnpopopldv mov cyetiCovot
pe kamota emionpn Pobuida exmaidevong 63.981 26.946 18.732 9.115 6.278 2.793 117 Formalised educational activities
Avalntnon TAnpopopiov
Y10 TPOYPALLUOTE HETEKTOIOEVOTG 44.388 15.418 17.703 5.609 3.716 1.826 117 Post educational courses
Avalfinon TAnpogoptdv yio GAEG Other educational activities
EKTOUOEVTIKEG PACTNPLOTNTEG TTOV related specifically
oyetilovton pe emoryyeALOTIKES EVKOUPIES 29.092 8.195 13.792 4.207 1.922 859 117 to employment opportunities
MoAinon TpoidvTmVY Kol VINPEGIAY, Selling of goods and services,
Tpanelikéc cvvarlayEg 35.282 3.472 15.027 9.115 4.484 2.363 820 banking
Tpanelikég cuvarlayég 33.624 3.056 14.615 8.414 4.356 2.363 820 Internet banking
[IoAnoN TPoidVI®V 1 VANPESIOV Selling goods and services
(.. HEC® TAEIGTNPLUCUDV) 4.322 417 1.235 1.963 384 322 0 (e.g. via auctions)

(ovv./cont'd)
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MINAKAZX 36 (cvvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO T'TA TPOZQIIIKH XPHXH KATA HAIKIA, 2006
TABLE 36 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2006

20Voro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Avelitnon TAnpopopLdv
Kot on-line vmpeoicg 179.707 55.282 59.695 34.777 19.603 8.594 1.757 Information search and on-line services
Avalnmnon TAnpoeopidv Yo Finding information about
TPOIOVTa 1) VINPEGIES 148.466 41.253 51.050 30.710 16.528 7.520 1.405 goods and services
Avalnnon TAnpopopidV Yo Using services related to
Ta&idto Kot KaToAdpaTo 87.891 17.779 36.023 19.211 9.097 4.727 1.054 travel and accommodation
IMoapoakorotOnon web padiopdvou / Listening to web radio /
web tniedpoong 49.768 17.085 18.526 8.554 4.100 1.504 0 watching web television
Katépaopa (download) moyvididv, Playing or downloading games,
EIKOVOV 1] LOVGIKTG 95.804 39.864 33.141 14.724 5.253 2.471 351 images or music
Koatépaopa Aoyiopukmv 50.604 15.279 19.967 8.975 3.972 1.826 586 Downloading software
Katéfaopa / avayvoon epnuepidov Reading / downloading newspapers
1 TEPLOSIKAOV 110.343 26.807 41.992 22.998 11.915 5.693 937 or news magazines
Avalnmon gpyaociog N Looking for a job or
OTOGTOAN aiTnoNG epyaciog 25.048 8.473 13.174 2.244 512 645 0 sending a job application
Avalnmnon TAnpopopLOV GYETIKA
pe v vyeio 58.746 10.695 23.466 13.462 7.431 3.223 468 Seeking health related information
AlAeg avalnToels TANPoeopLOdY Other information search
1N on-line vanpeoieg 88.692 26.946 31.083 17.809 8.840 3.545 468 or on-line services
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IINAKAX 37. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA ®YAO KAI HAIKIA, 2006

TABLE 37. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY GENDER AND AGE, 2006

Xbvoro DOYAO HAIKIA KATA ®YAO

aTopOV GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals | ; :
Avtpeg | Tuvaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Enmkowovia 143.598 75.829 67.769 18.890 50.484 6.454 21.807 43.589 2.373 | Communication
AmocTtoA| | Ay
NAEKTPOVIKQOV UTIVOULATOV 136.634 70.921 65.712 15.696 48.996 6.230  20.418 42.921 2.373 | Sending / receiving e-mails
Tniepadvnua / Tniecvvdidokeyn Telephoning over the Internet /
pécm Aodtktoov 25.418 16.195 9.224 3.750 11.585 859 2.222 6.571 430 | Videoconferencing
AN (7.x. cvlnTnon peta&d
XPNOTAOV TOV AL0SIKTOOV) 60.410 34.502 25.908 14.584 18.727 1.191 12.362 13.224 322 | Other (use of chat sites etc.)
Ynnpeoieg eknaidgvong 73.812 34709  39.103 12.362 19.974 2.373 15.696  22.441 967 | Training and education
Avalnmon Tinpogopidv Tov cyetilovran
pe Kamola emionun Padpida exmaidevong 63.981 29.582 34.399 11.945 15.586 2.051 15.001 18.539 859 | Formalised educational activities
Avalnmnon Tinpoopidv
Y10, TPOYPAUOTO LETEKTOIOEVOTG 44.388 19.056 25.333 5.000 12.649 1.406 10.417 14.378 537 | Post educational courses
Avalnnon TAnpoopidv Yo GALES Other educational activities
EKTOLOEVTIKEG SPUCTNPLOTITES TTOV related specifically
oxetilovtot pe emoyyeALOTIKEG EVKOLPTES 29.092 12.749 16.343 2.361 9.626 762 5.834 10.295 215 | to employment opportunities
[Hoinon npoidvrov KoL VINPESLAOY, Selling of goods and services,
Tponelikés cuvarhaysg 35.282 22.531 12.751 1.389 18.711 2.431 2.083 9.915 752 | banking
Tponelikég cuvorhayég 33.624 21.497 12.127 1.250 17.816 2.431 1.806 9.569 752 | Internet banking
[oAnon Tpoidvimv 1 VINPESIOY Selling goods and services
(.. HEC® TAEIGTNPLOCUDV) 4.322 3.417 904 139 2.956 322 278 627 0 [ (e.g. via auctions)

(ovv./cont'd)
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IMINAKAZX 37 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH KATA ®YAO KAI HAIKIA, 2006

TABLE 37 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY GENDER AND AGE, 2006

Xvoro DOYAO HAIKIA KATA ®YAO

aTopov GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals | »yp Tuvai
pes | Tovaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Avalitnon TAnpoQopLadv
Kot on-line vinpeoieg 179.707 94.611 85.096 26.391 60.994 7.226 28.891 53.080 3.125 | Information search and on-line services
Avalntnon TAnpoeopiodv yia Finding information about
TPOTOVTA 1] VIINPECIES 148.466 79.968 68.498 19.585 53.714 6.669 21.668 44.574 2.256 | goods and services
Avalntnon TAnpoeopLodv yia Using services related to
To&ido Kot KatoAvpoTo 87.891 44.047  43.843 7.778 32.529 3.740 10.001 31.802 2.041 | travel and accommodation
Toaparxorovdnon web padiopmvov / Listening to web radio /
web TnAgdpacng 49.768 30.654 19.114 9.028 20.336 1.289 8.056 10.843 215 | watching web television
Kotépaocpa (download) moyvidicov, Playing or downloading games,
EIKOVOV 1) LOVGIKNG 95.804 53.586  42.218 21.251 30.050 2.285 18.612  23.068 537 | images or music
Kotéfaopo Aoyiopukov 50.604 34.140 16.464 9.028 22914 2.197 6.250 9.999 215 | Downloading software
KatéBaopa / avayvoon epnuepidav Reading / downloading newspapers
1N TEPLOSIKAOV 110.343 60.431 49.913 13.195 42431 4.804 13.612 34.474 1.826 | or news magazines
Avalnton gpyociocn Looking for a job or
OTOOTOAY aiTnoNg epyaciog 25.048 10.770 14.278 1.806 8.427 537 6.667 7.503 107 | sending a job application
Avalntnon TANpoeopLOV GYETIKA
pe v vyeia 58.746 26.577 32.169 3.056 21.129 2.392 7.639 23.230 1.299 | Seeking health related information
Aldec avalnmoeis TANPoQopLOY Other information search
1N on-line vanpecieg 88.692 45.832  42.860 11.945 30.527 3.359 15.001 27.205 654 | or on-line services
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ININAKAX 38. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TIPOXZQIIIKH XPHXH KATA EINITNEAO EKITAIAEYZHY. KAI ®YAO, 2006

TABLE 38. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND GENDER, 2006

Tovoro ENINEAO EKITAIAEYXHX KATA ®YAO

aropoy | HEAO EKTIAIAEYZHYE EDUCATION LEVEL BY GENDER

EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| o136 | peooio | wynré | yopunié | pecaio | wnré | yepnié | peoaio | wmire

(16-74) low | medium| high low | medium| high low | medium| high
Emxowovia 143.598 14.296  48.064  81.237 8.609  26.722  40.498 5.687 21342  40.739 | Communication
AmooTtoA | ANy
NAEKTPOVIKDV UNVOUATOV 136.634 12.012  44.626  79.995 6.880  24.035  40.007 5.132  20.592  39.989 | Sending / receiving e-mails
Tniepmvnuo / Tniecvvdtbdokeyn Telephoning over the Internet /
pHécw Atodtktoon 25.418 1.446 7.050  16.922 684 5242 10.269 763 1.808 6.653 | Videoconferencing
AN (m.y. ovlntnon petacd
XPNOT®V TOV AL0SIKTOOV) 60.410 9.709 21345  29.356 5.963 13.265  15.275 3.747 8.080  14.081 [ Other (use of chat sites etc.)
Ynanpeoieg eknaiocvong 73.812 8.168 21.960  43.685 4.276 11.859 18.574 3.892 10.101 25.111 | Training and education
Avalitnon TAnpoeopidv Tov cyetilovron
e kamota emionun Padpida exmaidevong 63.981 8.029 19.826  36.127 4276  10.695 14.611 3.753 9.131  21.516 | Formalised educational activities
Avalnton TAnpopopiidv
Y10 TPOYPALUOTA LETEKTOIOEVOTG 44.388 2.781 11.500  30.108 974 5.915 12.167 1.807 5.585 17.941 | Post educational courses
Avantnon TAnpoeopldv yio GALeg Other educational activities
EKTUOEVTIKEG dPAGTNPLOTNTEG TTOV related specifically
oyetilovTol pe EToyyEMIATIKEG EVKOUPIEG 29.092 1.807 6.858  20.427 835 3.329 8.584 972 3.529 11.842 | to employment opportunities
[oinon npoidvrov KoL VINPESLAOY, Selling of goods and services,
Tpamelikés cuvarrayig 35.282 891 7.620  26.771 752 4.626  17.153 139 2.994 9.618 | banking
Tpomelikég cuvorlayég 33.624 752 7.135 25737 613 4280  16.605 139 2.855 9.133 | Internet banking
IdAnomn Tpoidvimv 1 vaNPESIHY Selling goods and services
(.. LEC® TAEIGTIPLOCUOV) 4.322 345 691 3.286 345 552 2.521 0 139 765 | (e.g. via auctions)

(ovv. - cont’d)
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IINAKAZX 38 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TIPOZQIIIKH XPHXH KATA EIIITEAO EKITAIAEYXHX KAI ®YAO, 2006

TABLE 38 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND GENDER, 2006

0 ENIMEAO EK
| FIMEAO EKIIAIAEYZHx EDUCATION LEVEL BY GENDER
aTopoy EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| »gyni6 | pecaio | ynié | yopnré | pecaio | ynié | yopnré | pecaio | ymiro

(16-74) low medium | high low medium | high low medium |  high
AvaliTnon aAnpopopLdv
Kot on-line vanpecieg 179.707 22.631 63.956 93.120 12916 35.374 46.321 9.715 28.582 46.799 | Information search and on-line services
Avalnnon TAnpoopidV Yo Finding information about
TPOIOVTO 1] VITNPETTE] 148.466 16.451 51.102 80913 9.793  29.380 40.795 6.657 21.722  40.118 | goods and services
Avalnmnon TAnpopopLdv Yo Using services related to
Taido Kot KoTaAdpaTo 87.891 6.151 24.633  57.107 3.864  12.598 27.585 2287  12.035 29.522 | travel and accommodation
IMapakorodOnon web padioedvov / Listening to web radio /
web tiedpaong 49.768 6.480 16916  26.373 3776  10.447 16.431 2.704 6.469 9.942 | watching web television
KotéBaopa (download) mayvidudyv, Playing or downloading games,
EIKOVOV 1| LOVGIKNAG 95.804 16.781  34.478  44.545 9.984 19919 23.683 6.797 14558 20.862 | images or music
Kotépaopa Aoyiopkmy 50.604 4.652 15440  30.512 3.678  10.763 19.698 974 4.677 10.814 | Downloading software
Katépaopa / avayvoon epnuepidov Reading / downloading newspapers
1N TEPLOSIKAOV 110.343 9.175 33.176  67.992 5.638 18.673 36.120 3.537 14.503  31.873 | or news magazines
Avalntnon epyaciocn Looking for a job or
OTOGTOAN aitnomg epyaciog 25.048 613 6.668 17.766 473 2.721 7.576 140 3947 10.190 | sending a job application
Avantnon TANpoeopLdvV GYETIKE
pe v vyeio 58.746 2916 14902  40.928 1.041 6.453 19.084 1.875 8.449  21.845 | Seeking health related information
Aleg avolnTNOEIS TANPOPOPLOV Other information search
1M on-line vanpecieg 88.692 10.537  29.720  48.435 5749  15.799 24.284 4788  13.921 24.151 | or on-line services
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IMNINAKAX 39. APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA EIAOX AITAXXOAHXHY, 2006

TABLE 39. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2006

Xvoro ATTAXXOAHXH / EMPLOYMENT

aTOp@v

Total A -
s . Maeqﬂ!g, MicOmTog Amo’anacxo Avepyog | Xvvta&rovyog Alro
individuals | - govenrig Employee hovuevos Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
Emkowovia 143.598 27.266 89.634 13.451 2.675 10.258 313 Communication
AmocTtoA | Ay
NAEKTPOVIKDV UIVOUATOV 136.634 24.627 87.318 13.184 2.547 8.644 313 Sending / receiving e-mails
TnAepmvnua / Tniecvvdidokeyn Telephoning over the Internet /
pHéow® AtodktHov 25.418 4.502 17.031 1.002 618 2.266 0 Videoconferencing
AN (m.y. ovltnon peta&d
XPNOTAOV ToV AadtkTOOL) 60.410 19.009 30.657 3.190 1.986 5.255 313 Other (use of chat sites etc.)
Ynanpeoieg eknaidgvong 73.812 19.914 42.527 4.049 2.135 5.078 107 Training and education
Avalnmon TAinpogopldv mov oxetilovrol
pe kamola emionun Pabuido ekmaidevong 63.981 19.220 36.363 2.872 900 4.626 0 Formalised educational activities
Avalnitnon TAnpoeopLmv
Y10 TPOYPALUOTO LETEKTOIOEVLOTG 44.388 11.303 27.418 2.197 1.585 1.778 107 Post educational courses
Avalnmnon tAnpogopidv yio GAEG Other educational activities
EKTAUOEVTIKES dPOOTNPLOTNTES TTOV related specifically
oyetifovton pe emoyyeApoTikéG evkanpieg 29.092 5.546 19.919 1.252 895 1.373 107 to employment opportunities
[Hoinon mpoiévrov kKo vINPESLAV, Selling of goods and services,
Tpomelikéc cuvallayig 35.282 1.590 27.011 4.019 345 2.317 banking
Tpanelikég cuvariayéc 33.624 1.245 26.106 3.610 345 2317 0 Internet banking
IMdAnon Tpoidviwv 1 vANPESLOY Selling goods and services
(.. LEC® TAEIGTNPLOCUDV) 4.322 345 2.414 1.348 0 215 0 (e.g. via auctions)

(ovv./cont'd)
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IMINAKAX 39 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITIPOZQIIIKH XPHXH KATA EIAOX AITAXXOAHXHZX, 2006

TABLE 39 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2006

Xvoro ATTAXXOAHXH / EMPLOYMENT

aTop®v

Total 0 -
s . Maﬂnﬂ!g, Mio0mTog Anro’anacxo Avepyog | Tvvralovyog Alro
individuals | - goverrig Employee hovuevos Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
Avalitnon TAnpoPopLadV
Kaou on-line vinpeoieg 179.707 37.678 108.537 15.479 3.817 13.755 441 | Information search and on-line services
Avalitnon TAnpoeopiodv yia Finding information about
TPOIOVTA 1) VIINPECIEG 148.466 27.477 93.616 13.564 2.783 10.585 441 | goods and services
Avalfimnon TAnpogopidv yio Using services related to
to&ido Kot KatoAvpaTo 87.891 11.169 63.398 7.282 992 4.844 206 | travel and accommodation
Toaparxorovdnon web padiopmvov / Listening to web radio /
web TnAgdpaong 49.768 12.969 27.733 4.503 689 3.874 0 | watching web television
Kotépacpa (download) moyvidicov, Playing or downloading games,
EIKOVOV 1] LOVGIKNG 95.804 27.889 51.952 6.540 1.507 7.604 313 | images or music
Kotéfaopo Aoyiopukov 50.604 11.442 31.023 3.829 895 3.415 0 | Downloading software
KatéBaopa / avayvoon epnuepidav Reading / downloading newspapers
1N TEPLOSIKOV 110.343 16.715 74.702 8.930 2.614 7.069 313 | or news magazines
Avalnmon gpyaciogn Looking for a job or
OTOOTOAY aiTnoNng epyaciog 25.048 5.268 16.386 1.274 1.419 700 0 | sending a job application
Avalntnon TANpoopLdV GYETIKA
e v vyeia 58.746 7.696 41.857 4.400 1.513 3.044 236 | Seeking health related information
Alhec avalnmoegis TANPoQopLOdY Other information search
1N on-line vanpecieg 88.692 19.771 52.655 7.568 2.310 6.153 236 | or on-line services
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ININAKAX 40. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOZQIIIKH XPHXH KATA EITAPXIA, 2006

TABLE 40. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2006
Tovolo MEPIOXH / DISTRICT
aTOpOV AgvKmoia Agpecog Adpvoxa Mégog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals | A grik | Aypotuch | Aot | Ayportucii | Aotk | Aypotikh | Astikn | Aypotuci | Ayporiki
(16-74) Urban | Rural Urban | Rural Urban | Rural Urban | Rural Rural
Emxowovia 143.598 56.844  12.228 33.791 6.194 13.788 4.897 9.986 869 5.001 | Communication
AmooTtoA | ANy
NAEKTPOVIKDV UNVOUATOV 136.634 | 55.719 11.533  31.327 4.875 13.110 4.897 9.441 730 5.001 | Sending / receiving e-mails
Tniepmdvnuo / Tniecvvdtbdokeyn Telephoning over the Internet /
pHécw Atodtktoon 25.418 12.378 2.788 6.464 664 1.723 898 395 107 0 | Videoconferencing
AN (m.y. ovulntnon petagd
XPNOTAOV TOV A0SIKTOOV) 60.410 | 25.700 6.886 18.031 2.754 3.856 1.037 1.662 139 346 | Other (use of chat sites etc.)
Ynanpeoieg eknaiocvong 73.812 30.057 7.891  15.559 2.993 6.892 1.692 7.078 139 1.512 | Training and education
Avalntnon TAnpogopidv Tov cyetilovron
e komota emionun Padpida exmaidevong 63.981 26.353 7.201  12.717 2.102 6.504 1411 6.385 0 1.306 | Formalised educational activities
Avalnton TAnpopopiidv
Y10 TPOYPALUOTA LETEKTOIOEVOTG 44.388 18.043 6.255 7.786 1.419 4.901 1.005 3.533 139 1.306 | Post educational courses
Avantnon TAnpoeopldv yio GAreg Other educational activities
EKTUOEVTIKEG dPAGTNPLOTNTEG TTOV related specifically
oyetilovol pe eEToyyEMIATIKEG EVKOPIEG 29.092 11.174 2.820 3.689 947 4.308 692 4.216 0 1.245 | to employment opportunities
[Hoinon npoidvrov KoL VINPESLOY, Selling of goods and services,
Tpomelikés cuvailayég 35.282 | 18.233 2.377 8.663 1.461 2.996 680 872 0 0 | banking
Tpanelikég cuvarlayég 33.624 17.261 2.238 8.663 1.461 2.589 680 732 0 0 | Internet banking
IdAnon Tpoidvimv 1 vANPESIHY Selling goods and services
(.. LEC® TAEIGTIPLOCUOV) 4.322 2.803 279 0 0 1.099 0 140 0 0 | (e.g. via auctions)

(ovv. - cont’d)
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ININAKAX 40 (cvvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA IPOXQIIIKH XPHXH KATA EITAPXIA, 2006
TABLE 40 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2006

THvolo MEPIOXH / DISTRICT
aTopOV AgvKooia Agnecog Adpvaka Magog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals | A Grycy | Aypotiki | Aetucii | Aypotiki | Aetucii | Aypotikn | Aotk | Ayporikn [ Ayporiki
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Avelitnon aAnpogopLedv
kot on-line vmpeoicg 179.707 | 64.362  14.849 45.767 9.447 17.237 7.875 11.114 1.595 7.462 | Information search and on-line services
Avalnnon mTAnpogoptdv yio Finding information about
TPOIGVTO 1] VINPESIEG 148.466 | 55.674 12.230  34.026 7.595 16.408 6.629 8.722 0 7.183 | goods and services
Avalitnon TIAnpoeopidv yio Using services related to
Ta&idto Kot KaTaAvpaTo 87.891 37.664 6.640 18916 4.096 8.152 2.686 6.372 0 3.366 | travel and accommodation
HapaxorovOnomn web padiopdvov / Listening to web radio /
web mAedpaong 49.768 | 19.045 5.458 14.753 1.499 3.006 1.521 2.973 0 1.513 | watching web television
Katépaopa (download) moyvididov, Playing or downloading games,
EIKOVOV 1] LOVGIKNG 95.804 | 33.968 8.103 24.118 5.197 9.333 3.981 5.433 1.595 4.074 | images or music
KoatéBaopa Loyopikdv 50.604 | 22.067 5939 15.272 1.604 2.088 485 2.395 0 753 | Downloading software
Koatépaopa / avayvoon epnuepidov Reading / downloading newspapers
1N TEPLOSIKDV 110.343 | 44.292 8271 29.074 4.474  10.766 4.885 4.321 0 4.260 | or news magazines
Avalnmon gpyaciog N Looking for a job or
amoctoA aitnong epyaciog 25.048 | 12.164 3.448 3916 206 1.937 346 1.924 139 967 | sending a job application
Avalnnon TANpopopLOV GYETIKA
He Vv vyeia 58.746 | 28.854 5.140  12.304 1.693 3.599 1.480 4.936 0 740 | Seeking health related information
AlAeg avalntoels TANPoeopLOY Other information search
1 on-line vanpecieg 88.692 | 39.731 10.162  16.935 1.063  11.323 2.588 3.674 0 3.215 | or on-line services
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IMINAKAX 41. APAXTHPIOTHTEZX XTO ATAAIKTYO I'TA MPOXQIIIKH XPHXH KATA TYITIO MPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 41. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2006

THvoro IMPOXBAXH XTO AIAAIKTYO AITIO THN XQPIT [TPOXBAXH

atopmv KATOIKIA ETO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME AITIO THN KATOIKIA"
individuals 21')\’6861] gnpgiag g(i)vng A}\,)\,n 6’()\’680‘1] NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
Emxowvovia 143.598 52.317 67.397 23.883 Communication
AmocTtoAn 1 AMym
NAEKTPOVIKMV UNVOUATOV 136.634 51.077 64.371 21.186 Sending / receiving e-mails
TnAiepmvnua / Tniecvvdidokeyn Telephoning over the Internet /
pécm Aadtktoov 25.418 13.938 9.237 2.244 Videoconferencing
AAN (7.y. cvlnon peta&d
XPNOTAOV ToV AldIKTOOV) 60.410 26.001 25.103 9.306 Other (use of chat sites etc.)
Ynanpeoieg ekmaidogvong 73.812 29.160 33.897 10.755 Training and education
Avalnon TAnpogopidv mov oxetilovrol
e kémota emionun Paduida exmoidevong 63.981 24.689 30.470 8.823 Formalised educational activities
Avalnon TAnpoeopiodv
Y10 TPOYPALLLLOTO LETEKTOISEVOTG 44.388 17.128 21.143 6.117 Post educational courses
Avaliitnon mAnpoeopudv yio GAAES Other educational activities
EKTOLOEVTIKEG OPOGTNPLOTITES TTOV related specifically
oxetilovtot e EmayyEALOTIKEG EVKOPIEG 29.092 12.049 12.480 4.563 to employment opportunities
[oAon TpoidvTeV Kol VTN PECLOV, Selling of goods and services,
Tparelikég cuvallayég 35.282 17.666 13.963 3.653 banking
Tpomelikég cuvarlayég 33.624 17.041 13.071 3.512 Internet banking
[dAnon Tpoidviov N vanpEcLdY Selling goods and services
(.. HEC® TAELGTNPLOCUOV) 4.322 1.487 2.220 614 (e.g. via auctions)

(ovv. - cont’d)
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IMINAKAX 41 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOZQIIIKH XPHXH KATA TYIIO TPOXBAXHX XTO AIAAIKTYO, 2006
TABLE 41 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2006

Stvolo MPOXBAXH XTO ATAAIKTYO ATIO THN XQPIE MIPOXBAXH
aTépov KATOIKIA ZTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA"
individuals Z{)V&SO‘I] g{)pgiag {;(,f)vng 'A)\)\,n 61,)\'680'1] NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
Avalitnon ainpogoprdv
Kot on-line vnpecisg 179.707 56.547 84.077 39.083 Information search and on-line services
Avalfimon TAnpogopidv yio Finding information about
TPOIOVTA 1) VANPECIEG 148.466 48.206 68.686 31.574 goods and services
Avalitnon TAnpoeoplov yio Using services related to
Ta&idio Ko KaTaAOpoTo 87.891 32.584 41.609 13.697 travel and accommodation
Hoapaxorovdnon web padiopmvov / Listening to web radio /
web miedpaong 49.768 20.429 21.583 7.757 watching web television
Koatépaopa (download) mouyvidiov, Playing or downloading games,
EIKOVOV 1] LOVCIKNG 95.804 34.027 44.279 17.498 images or music
Kortépaopo Aoyiopukdv 50.604 24.270 19.483 6.851 Downloading software
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
1N TEPLOSIKOV 110.343 38.666 52.408 19.269 or news magazines
Avalitnon gpyaciocn Looking for a job or
OTOGTOAY aiTnong epyaciog 25.048 10.022 11.476 3.549 sending a job application
Avalimnon TAnpoeopidv GYETIKE
pe TV vyeio 58.746 24.240 26.389 8.116 Seeking health related information
Alheg avolnTNOEIS TANPOPOPLOY Other information search
1N on-line vnpecieg 88.692 32.564 36.757 19.370 or on-line services

1. ITepthapPaveton emong kot 1 emAoyn "Agv I'vopi(d"
1. The answer "I do not know" is also included
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ININAKAX 42. XPHXH KINHTHE THAE®QNIAX KAI HAEKTPONIKOY TAXYAPOMEIOY KATA HAIKIA, 2006

TABLE 42. MOBILE PHONE AND E-MAIL USAGE BY AGE, 2006

Xovoro

q‘r()pmv HAIKIA / AGE

Total
individuals |y ¢ 54 25-34 35-44 45-54 55-64 65-74

(16-74)
Xpion Kivntov THAEPAOVOL 488.770 90.145 114.861 105.312 90.839 58.331 29.281 | Mobile phone usage
AVTIKOTACTAGT TNG TUPUIOCLOKIG
WOLOTIKNG TEYLIPOUIKNS aAIAoYpaPiog Substitution of private traditional
e pNVOpETE 06 TO KIvijTé THAEQP®VO postal mail by mobile messages
Kaopio aviikatdotoon 94.548 2.361 10.910 17.248 26.009 23.848 14.172 | No substitution
Mepikn avTiKoTdoToon 50.298 4.861 15.850 13.322 9.225 5.049 1.991 | Minor substitution
ZNUOVTIKH OVTIKOTAOTAON 48.766 10.695 16.468 9.536 7.175 4.190 703 | Significant substitution
Tevikdtepn 1 TAAPNG AVTIKOTAGTOGN 69.666 10.417 21.202 22.296 11.531 3.867 351 | Most or all substitution
Avev avTikelévon 225.492 61.810 50.432 42910 36.899 21.377 12.064 | Not applicable
Xp1161 GVGKEVAOV KIVITIG TNAEQ®ViNG Use of mobile devices
Yo tpocPacn 6710 AwwdikTvo to access the Internet
Kuwnti miepovio pe WAP 1 GPRS 15.462 5.973 5.764 3.085 641 0 0 | Mobile phone via WAP or GPRS
Kuwnt miepovia pe UMTS 3ng yevedg 1.530 417 412 701 0 0 0 | Mobile phone via UMTS (3G)
H\extpovikd vmroAoyiot ToAdung
(palmtop, PDA) 2.878 417 1.235 841 384 0 0 | Handheld computer (palmtop, PDA)
AVTIKOTAOTAGT TN|G TUPUIOGLOKG
WLOTIKNAG THYVIPORIKN G aANAOYpaPiag Substitution of private traditional
RE To AlodiKTLO 1] pg pnvopata postal mail by Internet or
REGO NAEKTPOVIKOV TaLIponEiov e-mail messages
Kapio aviikotdotoon 36.646 7.501 11.116 8.554 5.766 3.008 703 | No substitution
Mepikn ovTiKoTdoTo.on 28.581 6.806 10.292 5.749 3.331 1.934 468 | Minor substitution
Z1UOVTIKT OVTIKOTACTOOT) 27.136 5.973 9.469 6.591 2.819 1.934 351 | Significant substitution
levikdtepn 1 TAPNG avTiKoTAoTOGN 29.312 6.389 11.321 6.310 4.100 1.074 117 | Most or all substitution
Avev avTikelévon 66.052 30.280 19.144 10.237 4.869 1.289 234 | Not applicable
Xp1non d1evBvveng NAEKTPOVIKOD Use of personal e-mail address
TAYVIPOUEIOV (TPOCOTIKNG 1] EPYNCING) 146.925 39.308 50.844 30.850 16.656 7.627 1.640 | (private or office)
Haparapn evemOOpnTOV pnvopdrov Receipt of unsolicited e-mails
(junk mail, spam) pécw that could be regarded as
NAEKTPOVIKOV TAYVIPOUEIOV 94.124 25.835 35.611 18.230 9.097 4.297 1.054 | junk mail or spam
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ININAKAX 43. XPHXH KINHTHE THAE®QNIAYX KAI HAEKTPONIKOY TAXYAPOMEIOY KATA ®YAO KAI HAIKIA, 2006

TABLE 43. MOBILE PHONE AND E-MAIL USAGE BY GENDER AND AGE, 2006
Yvoro DOYAO HAIKIA KATA ®YAO
oTOpOV GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
m?llzc;zf y ﬁ;{’:ﬁ FFZVH‘I‘:I‘:: 1624 | 25-54 | 5574 | 1624 | 2554 | 55-74
Xpnon Kivntov TAee®@vov 488.770 254.136  234.634 49.865 151.215 53.056 40.281 159.798 34.556 | Mobile phone usage
AVTIKOTOOTOO TN|G TOUPAOOCLUKNG
WOIOTIKNG TEYVIPOUIKN G UAMAOYPAPiaS Substitution of private traditional
pe pnvopeta ard To Kivntod TNAemvo postal mail by mobile messages
Kayio aviikoatdotoon 94.548 46.351 48.197 556  23.544 22.251 1.806 30.623 15.769 | No substitution
Mepikn ovTIKoTOoTooN 50.298 22.704 27.594 1.667 16.937 4.101 3.195 21.460 2.939 | Minor substitution
ZNUOVTIKH OVTIKOTAOTOON 48.766 19.705 29.061 4.445 12.428 2.832 6.250 20.750 2.060 | Significant substitution
Tevikdtepn 1 TAPG OVTIKOTAOTOCN 69.666 28.227 41.438 3.334 22.404 2.490 7.084 32.626 1.728 | Most or all substitution
Avev avTiIKeELEVOD 225.492 137.149 88.344 39.864 75.902 21.383 21.946 54.339 12.058 | Not applicable
Xp161 GVGKEVAOV KIV|TI|G TNAEQMViag Use of mobile devices
Yo TpoéoPfacn oto AwadikTvo to access the Internet
Kwnm miepwvia pe WAP 1 GPRS 15.462 9.924 5.538 3.195 6.730 0 2.778 2.760 0 | Mobile phone via WAP or GPRS
Kuwnm miepovia pe UMTS 3ng yevedg 1.530 1.045 485 278 767 0 139 346 0 | Mobile phone via UMTS (3G)
H\extpovikd vmoAoyiot ToAdung
(palmtop, PDA) 2.878 2.126 752 139 1.987 0 278 474 0 | Handheld computer (palmtop, PDA)
AVTIKUTAOTOOT TG TAPUOOCLUKYG
WOIOTIKNG TEYVIPOUIKIG UAINAOYPAPiaS Substitution of private traditional
RE TO AL0dIKTVO 1| pE PNVORATA postal mail by Internet or
REGO NAEKTPOVIKOV Ta LIpopEiov e-mail messages
Kaypio avikoatdotoon 36.646 17.552 19.094 3.195 11.614 2.744 4.306 13.822 967 | No substitution
Mepikn ovTIKoTaoTo.oN 28.581 12.516 16.065 2.500 8.473 1.543 4.306 10.900 859 | Minor substitution
ZNUOVTIKH OVTIKOTAOTOON 27.136 12.177 14.959 1.250 9.511 1.416 4.723 9.367 869 | Significant substitution
Ievikdtepn N TAPNG AVTIKOTAGTOON 29.312 14.449 14.864 2.500 11.187 762 3.889 10.545 430 | Most or all substitution
Avev avTIKELEVOD 66.052 40.763 25.290 17.640 21.921 1.201 12.640 12.327 322 | Not applicable
Xp1non d1ev0vveng nAeKTPOVIKOD Use of personal e-mail address
TAYVIPONEiOV (TPOCOTUKNG 1 EPYUCING) 146.925 76.673 70.252 17.640 52.569 6.464 21.668 45.781 2.803 | (private or office)
Haparapn avemOOpunToV pnvopdatov Receipt of unsolicited e-mails
(junk mail, spam) pécw that could be regarded as
NAEKTPOVIKOV TayVIPONEiov 94.124 50.651 43.473 12.501 34.420 3.730 13.334 28.518 1.621 | junk mail or spam

_Z6_



IMINAKAX 44. XPHXH KINHTHX THAE®QNIAYX KAI HAEKTPONIKOY TAXYAPOMEIOY KATA EIIIIEAO EKITAIAEYXHX KAI ®YAO, 2006

TABLE 44. MOBILE PHONE AND E-MAIL USAGE BY EDUCATION LEVEL AND GENDER, 2006

Z0voho | EIIIIEAG EKHAIAEYSHE ENIMTEAO EKITAIAEYXZHY KATA ®YAO

0Tépov EDUCATION LEVEL EDUCATION LEVEL BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals| , o136 | peooio | wnré | yopunré | pecaio | wnié | yepnié | peoaio | ymire

(16-74) low medium | high low medium | high low medium | high
Xp1ion Kivntov TNAEPAOVOV 488.770 | 148.756 198.993 141.020 83.376 105.706  65.053  65.380 93.287 75.967 | Mobile phone usage
AVTIKOTAOTOOT TG TAPUOOCLUKIG
WIOTIKNG TOYVIPOUIKIG Substitution of private traditional
RE pNVOpOTO 0T TO KIVIITO THAEQP®VO postal mail by mobile messages
Kopio avtikatdotoon 94.548 35816  36.903 21.829 19354 16.773 10.224 16462  20.130  11.606 | No substitution
Mepikn avTiKoTdoToon 50.298 9.117 17.900  23.282 4.179 8.800 9.725 4.938 9.100  13.557 | Minor substitution
ZNHOVTIKY OVTIKOTAOTOoN 48.766 6.900 18.799  23.066 3.208 7.045 9.451 3.692  11.755 13.614 | Significant substitution
Tevikdtepn 1 TAPNG OVTIKOTACTOON 69.666 9.840  30.885  28.940 3239  13.828  11.160 6.601 17.057  17.781 | Most or all substitution
AVEV aVTIKELHEVOD 225.492 87.083 94506 43.903 53395 59.260 24494 33.688  35.246  19.409 | Not applicable
Xp1161] 6VGKEVOV KV TG TNAEQMVing Use of mobile devices
o TpocPacn 6to AlndikTvo to access the Internet
Kwnm miepavia ne WAP 1 GPRS 15.462 2.835 4.694 7.932 1.795 2.966 5.164 1.041 1.729 2.768 | Mobile phone via WAP or GPRS
Kwnt miegpovia pe UMTS 3ng yevedg 1.530 0 828 701 0 484 561 0 345 140 | Mobile phone via UMTS (3G)
H\extpovikd vmoAoylot ToAdung
(palmtop, PDA) 2.878 139 613 2.126 0 613 1.512 139 0 613 | Handheld computer (palmtop, PDA)
AVTIKATAOTAG TIG TOPAIOCLUKIG
WLOTIKNAG TAYVOPOUIKIG Substitution of private traditional
pe 7o AwndikTvo 1) pe pnvopata postal mail by Internet or
REGO NAEKTPOVIKOD TayLIpopgion e-mail messages
Kopia aviikardotoon 36.646 5.035 14.361 17.251 2.465 6.882 8.205 2.570 7.478 9.046 | No substitution
Mepikn avTiKoTaoTaon 28.581 2.631 7.707  18.243 1.380 3.689 7.447 1.251 4.018 10.796 | Minor substitution
ZNUOVTIKY OVTIKOTACTOOT 27.136 900 7.529  18.707 206 3.607 8.364 694 3.922  10.342 | Significant substitution
Tevikdtepn N TAPNG AVTIKOTAGTOON 29.312 1.381 9.404  18.528 685 4.745 9.019 696 4.658 9.509 | Most or all substitution
Avevy avTiKeEVOD 66.052 13713 28.083  24.256 8.933 17417 14413 4.781 10.666 9.843 | Not applicable
Xp1non d1e00vveng NAEKTPOVIKOD Use of personal e-mail address
Tayvdpopeiov (TpocmTKNGS 1 epyaciog) | 146.925 13.540 48.848  84.537 7.852  26.471 42.350 5.687 22.377  42.187 | (private or office)
Haporapn avemOOpnTov pnvopdrov Receipt of unsolicited e-mails
(junk mail, spam) péocw that could be regarded as
NAEKTPOVIKOD TaYVIPONEiov 94.124 7.601 28.532 57.991 4.622 16.970  29.059 2979 11.562  28.932 | junk mail or spam
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IINAKAX 45. XPHXH KINHTHX THAE®OQNIAY KAI HAEKTPONIKOY TAXYAPOMEIOY KATA EIAOX AITAXXOAHXHY, 2006

TABLE

45. MOBILE PHONE AND E-MAIL USAGE BY EMPLOYMENT STATUS, 2006

XOvoro AITAXXOAHXH / EMPLOYMENT
aTopmv
. To‘tal Mae'qn!g, Mie0mTog Avto’anacxo- Avepyog | Xvvraglovyog Alro
individuals | “govmriig | o hovpevos |\ mployed|  Retired Oth

(16-74) Student ployee Self-employed nemploye etire e
Xpion Kivntov THAEPAOVOL 488.770 47.880 260.254 60.074 15.197 102.021 3.343 | Mobile phone usage
AVTIKOTAGTAGT TI|G TOPOOOGLOKNG
WLOTIKNG TEYVOPOMIKNG OAANAOYpOPiag Substitution of private traditional
pHe pNVOpOTe 06 TO0 KIvijTé THAEQ VO postal mail by mobile messages
Kopio aviikatdotoon 94.548 1.111 43.975 12.047 2.123 34.467 826 | No substitution
Mepw avtikotdotoon 50.298 1.595 33.970 5.151 1.772 7.682 128 | Minor substitution
ZNHOVTIKY QVTIKOTAOTOON 48.766 6.312 29.506 5.342 849 6.650 107 | Significant substitution
Tevikdtepn 1 TANPNG AVTIKOTAGTOON 69.666 6.307 44.021 6.938 1.530 10.613 256 | Most or all substitution
Avev avTiKelévon 225.492 32.554 108.782 30.597 8.924 42.610 2.025 | Not applicable
Xp116M GVGKEVOV KV TG TNAEQ®ViNG Use of mobile devices
Yo TposPfacn 6to AwadikTvo to access the Internet
Kwnt miepovia pe WAP 1 GPRS 15.462 3.401 9.311 883 551 1.317 0 | Mobile phone via WAP or GPRS
Kuwnm) miepmvia pe UMTS 3ng yevedg 1.530 278 907 0 206 139 0 | Mobile phone via UMTS (3G)
HAextpovikd vmoroyiot maAdung
(palmtop, PDA) 2.878 278 2.254 140 206 0 0 | Handheld computer (palmtop, PDA)
AVTIKOTAOTAGT TI|G TUPOOOCLOKYG
OIOTIKNG TAYLIPOUIKIG aAINAoYpaPiog Substitution of private traditional
RE TO AladiKTLO 1] pE pNVopaTe postal mail by Internet or
HEC® NAEKTPOVIKOV TOYLIPONEIOV e-mail messages
Kaopio aviikatdotoon 36.646 5.618 24.116 2.748 689 3.346 128 | No substitution
Mepwr| avtikoTdoTaon 28.581 4.095 19.433 2.186 484 2.383 0 | Minor substitution
ENUOVTIKT OVTIKOTAOTOON 27.136 3.606 17.936 3.235 345 1.907 107 | Significant substitution
Tevikdtepn 1 TAAPNG avTIKOTAGTAON 29.312 3.745 19.844 3.555 417 1.751 0 | Most or all substitution
AVEV OVTIKELHEVOD 66.052 21.586 33.376 4.528 1.882 4.474 206 | Not applicable
Xp1jon dev0vvoeng nrAeKTPovIKOD Use of personal e-mail address
TAYVIPONEIOV (TPOCOTIKNG 1] EPYUGIOG) 146.925 26.705 93.376 14.076 2.753 9.701 313 | (private or office)
Maparapn avemOOpnTOV pnvopatov Receipt of unsolicited e-mails
(junk mail, spam) péce that could be regarded as
NAEKTPOVIKOD TAYVIPONEIOV 94.124 17.198 58.753 8.946 2.202 6.711 313 | junk mail or spam
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ININAKAX 46. XPHXH KINHTHX THAE®QNIAYX KAI HAEKTPONIKOY TAXYAPOMEIOY KATA EITAPXIA, 2006

TABLE 46. MOBILE PHONE AND E-MAIL USAGE BY DISTRICT, 2006

THvoro MEPIOXH / DISTRICT

aTopev Agvkocia Agnecog Adpvoxa Magog Ap/etog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aotun | Aypotikn} | Aotikn | AypoTtikn) | AoTtikn | AypoTtikn) | Aotk | AypoTikn | AypoTiki)
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural

Xpiion Kivnto0 TNAEQ®VOL 488.770 | 136.077 52.260 117.288 31.328 47.223 34.861 33.331 12.117  24.283 | Mobile phone usage
AVTIKOTAOTOON TG TO.POOOCLAKIG
WLOTIKNG TAYVIPOPIKIG Substitution of private traditional
pe pnvopota a6 To Kivité TNAEPmvo postal mail by mobile messages
Kopia aviikatdotoon 94.548 23.918 10.743 28903  9.521 4.223 1.181 9.434 5457 1.170 | No substitution
Mepikn ovTiKoTdoTaon 50.298 22359  4.724 7.908  1.246 5477 1332 4967 1.612 673 | Minor substitution
ZNUOVTIKT OVTIKOTAGTOON 48.766 20.683  6.319 3.492 1.290 3.441 973 7.714 4714 140 | Significant substitution
levikdtepn 1 TAPNG OVTIKOTACTAON 69.666 20.343 5325 25.028  7.753 4.503 1.013 4.658 334 708 | Most or all substitution
Avev avTIKEPLEVOD 225.492 48.774  25.150 51.958 11.517 29.579 30.363 6.559 0  21.592 | Not applicable
Xp1161 GUVGKEVAV KIVIITI|G TNAEPMViDG Use of mobile devices
Yo TpéoPaon oto AradikTvo to access the Internet
Kwnt miegpovia pe WAP 1 GPRS 15.462 5362  3.249 2.419 139 1.456 0 2.142 139 556 | Mobile phone via WAP or GPRS
Kuwmm miepovia pg UMTS 3ng yevedg 1.530 280 0 140 345 625 0 139 0 0 | Mobile phone via UMTS (3G)
Hlektpovikd vroroyiot ToAdung
(palmtop, PDA) 2.878 1.572 0 486 0 613 0 206 0 0 | Handheld computer (palmtop, PDA)
AVTIKOTAOTAGT TI|G TAPUOOCLUKNG
WOLOTIKNG TAYVIPOPIKNG Substitution of private traditional
RE TO ALadiKTVO 1| pE PNVOHOTA postal mail by Internet or
REC® NAEKTPOVIKOD TAYVIPONEIOV e-mail messages
Kapio avtikatdotoon 36.646 10.763  1.486 13354  4.787 2.730 140 2.087 0 1.298 [ No substitution
Mepikn avTikatdoTaon 28.581 12.187  2.003 4.786  1.064 3.711 791 3.247 524 267 | Minor substitution
ZNHOVTIKY OVTIKOTAOTOoN 27.136 12913  2.970 2.595 128 3.073 412 2.887  1.317 841 | Significant substitution
Tevikdtepn 1 TANPNG AVTIKOTAGTOOT 29.312 11.597  3.222 6.464  1.026 3.453 742 2.474 0 334 | Most or all substitution
AVEVL AVTIKEWWEVOD 66.052 18.812  5.708 20.738  3.108 5.102  6.058 1.248 139 5.140 | Not applicable
Xpijon d1evBvveng nrhekTpovikoy Use of personal e-mail address
Tayvdpopegiov (TpocoTKNG 1 epyacioc) | 146.925 58.661 11.878 36.321  6.122 13.733  4.897 9.581 730 5.001 | (private or office)
Hoaparapn avemBOpnTOV pnvopdrov Receipt of unsolicited e-mails
(junk mail, spam) péow that could be regarded as
NAEKTPOVIKOD TO(VIpPOpEiov 94.124 44.312  9.090 18.182  3.327 8.454 1.383 7.324 484 1.568 | junk mail or spam
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ININAKAX 47. XPHXH KINHTHE THAE®QNIAYX KAI HAEKTPONIKOY TAXYAPOMEIOY KATA TYIIO IIPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 47. MOBILE PHONE AND E-MAIL USAGE BY TYPE OF INTERNET ACCESS, 2006

THvoro MPOXBAXH XTO AIAAIKTYO XQPIZ IPOXBAXH

aTopov AITIO THN KATOIKIA XTO ATIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
individuals | Xdvdeon gvupeiog Ldvng ALln obvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Xpion Kivntov TNAEPAOVOL 488.770 79.882 148.792 260.095 Mobile phone usage
AVTIKUTAOTOGT TNG TAPUIOCLUKIG
WOIOTIKNG TOYVOPOUIKIG Substitution of private traditional
RE PNVOROTO 07T TO KIVIITO THAEQP®VO postal mail by mobile messages
Koapio avtikatdotoon 94.548 9.505 27.093 57.950 No substitution
Mepikn ovTiKoTdoTo.on 50.298 13.390 14.436 22.471 Minor substitution
SNUOVTIKT OVTIKOTOGTOGT 48.766 12.588 16.433 19.744 Significant substitution
levikdtepn 1 TP OVTIKOTACTOON 69.666 18.172 23.368 28.125 Most or all substitution
AVEV QVTIKEHEVOD 225.492 26.226 67.462 131.805 Not applicable
Xp10o1 6VoKEVAOV KIvI|TIiG TNAEQMViag Use of mobile devices
Y TtpocPacn 6to AwwdikTvo to access the Internet
Kuwnm miepovia pe WAP 11 GPRS 15.462 7.437 6.435 1.590 Mobile phone via WAP or GPRS
Kwnm miepovia pe UMTS 3ng yevedg 1.530 767 763 0 Mobile phone via UMTS (3G)
HX\ektpovikd vroAoylot) mokdpung
(palmtop, PDA) 2.878 2.331 546 0 Handheld computer (palmtop, PDA)
AVTIKUTAOTOOT TG TAPUOOCLUKIG
WLOTIKNAG TAYVOPOUIKIG Substitution of private traditional
RE TO AL0OIKTVO 1| pHE PNVOpHOTA postal mail by Internet or
RECH NAEKTPOVIKOV TOYVIPONEIOV e-mail messages
Kopia aviikatdotoon 36.646 7.045 17.368 12.234 No substitution
Mepikn ovTiKoTaoTo.on 28.581 11.586 12.813 4.183 Minor substitution
SNUOVTIKT OVTIKOTOGTOGT 27.136 9.938 13.087 4.111 Significant substitution
Ievikdtepn 1 TP OVTIKOTACTOON 29.312 12.081 13.124 4.107 Most or all substitution
AVEV QVTIKELHEVOD 66.052 17.229 31.101 17.722 Not applicable
Xpnon o1ev0vveng nrhekTpovikoy Use of personal e-mail address
Tayvdpopgion (TPOSOTIKNAG 1] 146.925 53.433 69.893 23.600 (private or office)
Haporapn avemOOpnToV pnvopdrov Receipt of unsolicited e-mails
(junk mail, spam) péocw that could be regarded as
NAEKTPOVIKOD TAYVIPONEiOV 94.124 39.283 40.591 14.250 junk mail or spam

1. ITepthappaveror emong ko n emdoyn "Agv I'vopilo"
1. The answer "I do not know" is also included
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IMINAKAX 48. HAEKTPONIKH AIAKYBEPNHXH KATA HAIKIA, 2006
48. e-GOVERNMENT BY AGE, 2006

TABLE

YHvoro atopmv HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
AVTIKOTAOTAGT TPOCAOTIKAV ETAPDV Replacement of personal contacts or
1 EMOKEYEOV 6T1| ONpOCLO VN PEGIa visits to public services or administrations
RE TN YPNSN TOV ALedIKTOOV by using the Internet
Noat, xpnoipHonod avTyyv TV duvatdtna 20.088 2.361 6.381 6.030 3.587 1.611 117 Yes, I use this possibility
Nat, Ba evdiapepdpovv Yes, I would be interested
(mpog 10 TOPGV SEV TO YPNCUYLOTOLD) 117.161 32.641 40.757 24.540 13.325 4.727 1.171 (but I am currently not a user)
On 50.478 21.946 14.203 6.871 3.972 2.900 586 No
Yovarhayéc pe Tic Anpéoieg Yanpeoieg Transactions with public services
péce A1adIKTOOV through the Internet
ANyM TANPOPOPLOV aTd 16TOGEAIDES 66.336 12.501 25.936 14.303 8.712 4.297 586 Obtaining information from web sites
KatéBaopa aitcemv, TGTOTOMTIK®OV K.0. 42.519 7.084 17.085 9.676 5.637 2.686 351 Downloading official forms
ATOGTOAM] CUUTANPOUEVOV OLTHGEDV,
Bepardoemv, poporoyikdY SNAGGEMY 18.877 2.500 6.999 4.908 2.947 1.289 234 Sending filled in forms
Adyor pn yp1nong 1ov Awediktoov Reasons for not using the Internet
Yo cuvaArayég pe TN onpéola vanpecia for dealing with public services
Ot vrnpeoieg dev etvan drobéaieg 6to The services needed are not available
Awdiktvo 1 givar S0cKoAo Vo eviomicHovv 62.957 17.085 22.231 12.480 7.431 2.793 937 on-line or difficult to find
"EALetyn mpocOTIKNG EMAPNG 39.140 12.640 12.968 6.451 4.484 2.363 234 Personal contact is missing
"EX\etym dpeong avtomokpiong 33.829 10.556 10.704 6.310 4.100 2.041 117 Immediate response is missing
ITpoPAnpotiopog yo Tv Tpoctacio kot Concerned about protection and security
ACQALEL TPOCOTIKAOV deSOUEVMV 65.388 18.335 22.437 13.041 6.791 4.082 703 of personal data
Emumpdobeto £€oda (m.y. £Eoda cvvdeoTg) 4.603 2222 823 841 384 215 117 Additional costs (e.g. connection costs)
Xpnion tov AladiktHov yio EmKovovia
pe ) dnudoia vanpeciao givol Use of Internet for contacts with
vrepPorikd mepimhokn 27.267 8.473 10.292 4.628 1.922 1.719 234 public administration is too complex
AXrot Aoyor 46.865 19.446 13.792 7.713 3.972 1.826 117 Other
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ININAKAYX 49. HAEKTPONIKH AIAKYBEPNHXH KATA ®YAO KAI HAIKIA, 2006

TABLE 49. e-GOVERNMENT BY GENDER AND AGE, 2006

Xvoro DOYAO HAIKIA KATA ®YAO

aTopOV GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals 7 ‘
Avtpeg | Duvaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
AVTIKOTAOTAGT TPOCOTIKAV ETAPDV Replacement of personal contacts or
1 emokéyemv 6T ONPéGLY VN PEGia visits to public services or administrations
RE TN (P16 TOV ALOIIKTVOV by using the Internet
Not, ¥pNoIHLOTOLD CLTAY THV SVVATOTNTO 20.088 11.722 8.366 694 9.836 1.191 1.667 6.163 537 | Yes, I use this possibility
Nou, Ba evolapepopovv Yes, I would be interested
(Tpog 10 TPV dEV TO YPNOYLOTOID) 117.161 58.311 58.850 14.445 39.589 4.277 18.196 39.033 1.621 | (but I am currently not a user)
Oy 50.478 27424  23.054 11.945 13.282 2.197 10.001 11.765 1.289 | No
Xuvarrayéc pe Tig Anpdéoieg Yanpeoieg Transactions with public services
péc® ALodIKTHOV through the Internet
AN TANPOPOPLDV ATO 1GTOGEAIDES 66.336 33.927 32.409 3.750 26.153 4.023 8.751 22.799 859 | Obtaining information from web sites
KotéBaopa a1toemv, ToTOnomITiK®V K.0. 42.519 20.783 21.736 1.945 16.554 2.285 5.139 15.845 752 | Downloading official forms
ATOGTOM GUUTANPOUEVOV OLTHGEDV,
BePardoewv, poporoyikdv SNAOCEDV 18.877 10.497 8.380 694 8.494 1.308 1.806 6.359 215 | Sending filled in forms
Adyor pm ypfong Tov AledikTH0V Reasons for not using the Internet
Y cuvaArayEg pe T dNpécLo vInpEGia for dealing with public services
Ot vanpeoieg dev eivar dtabéoieg oto The services needed are not available
Aw0iKTV0 1| €ivart 50GKOAO Vol evTomioOovv 62.957 33.184 29.773 7.223 23.198 2.763 9.862 18.944 967 | on-line or difficult to find
"EAAenym mpocomikng enaprg 39.140 19.546 19.595 5.278 12.422 1.846 7.362 11.481 752 | Personal contact is missing
"EXAewym Gueong avtomdkpiong 33.829 15.712 18.117 2.778 11.420 1.514 7.778 9.694 645 | Immediate response is missing
[poPAinpationds yo v Tpoctacio kot Concerned about protection and security
0CPAAELD. TPOSOTIKAOV dES0UEVOV 65.388 31.993 33.395 7.501 21.544 2.949 10.834 20.725 1.836 | of personal data
EmnpdoOeta £€0da (.. £€0da ohvdeonq) 4.603 1.802 2.802 694 883 225 1.528 1.166 107 | Additional costs (e.g. connection costs)
Xpnon 1ov AladKTOHOV Y10 ETKOVOVIO
pe ) dnuooia vanpecia sivat Use of Internet for contacts with
VepPOAIKA TEPITAOKN 27.267 11.970 15.298 3.334 7.445 1.191 5.139 9.397 762 | public administration is too complex
Aot Aoyol 46.865 24237  22.628 10.556 12.382 1.299 8.890 13.094 645 | Other

_86_



IMINAKAZX 50. HAEKTPONIKH AIAKYBEPNHXH KATA EINIIEAO EKITAIAEYZHX KAI ®YAO, 2006

TABLE 50. e-GOVERNMENT BY EDUCATION LEVEL AND GENDER, 2006

Xovoio

EIIINTEAO EKITAIAEYXHY KATA ®YAO

wroney | FTHHEAO EKTIAIAEYZHY EDUCATION LEVEL BY GENDER
" EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| .oun56 | peooio | ynré | xapnné | peoaio | ynié | yepnié | pecaio | ymré
(16-74) low medium | high low medium | high low medium | high
2 g
AVTIKOTAOTOCN TPOCOTIKAOV ENAPAV Replacement of personal contacts or
1 EMOKEYE®VY 611 ONUécLO VINPEGiQ visits to public services or
RE TN AP O TOV ALESIKTVOV by using the Internet
Nat, ypnoorowd avtiv v dvvatdtnTa 20.088 0 4222 15867 0 2.738 8.983 0 1.483 6.883 | Yes, I use this possibility
Noat, 0o evdrapepdpov Yes, I would be interested
(mpog 10 TapdV deV TO YPNGULOTOID) 117.161 12.081 41.266  63.815 7.015  20.327  30.969 5.066 20.938 32.846 | (butlam currently not a user)
Oy 50.478 11.579 21596 17.303 6.653  13.275 7.495 4.926 8.321 9.807 | No
Xvvarrayéc pe Tig Anpdoieg Yanpeoieg Transactions with public services
péc® ALodIKTHOV through the Internet
ANYN TANPOPOPLOV OO 1GTOGEAIDES 66.336 2.558 14.664 49.114 1.100 7.817  25.010 1.457 6.847  24.104 | Obtaining information from web sites
Kotéfaopa artosov, miotoromtikéy k.o.|  42.519 902 8.503 33.114 278 4.052  16.454 624 4452 16.661 | Downloading official forms
ATOGTOA CUUTANPOUEVOV OLTHGEDV,
BePordocwv, POpoLOYIKGOV SNADGEDV 18.877 279 3.161 15437 0 1.578 8.919 279 1.583 6.518 | Sending filled in forms
Adyor pn xpiong Tov Aradiktoon Reasons for not using the Internet
Yo ovverhayég pe TN onpéoia vanpecia for dealing with public services
Ot vpeoieg dev etvat Sobéoieg 6to The services needed are not available
Awdiktvo 1 givon dvokolo va gvtomshovv|  62.957 5248 22239 35471 2.823 12.235 18.126 2425 10.004 17.344 | on-line or difficult to find
"EX ewym mpocmmikng emapnc 39.140 5.148 15745 18.247 2.442 8.721 8.382 2.706 7.024 9.865 | Personal contact is missing
"EA\etym dpeong avtomoxkpiong 33.829 3389 13.176  17.264 1.234 6.286 8.191 2.154 6.890 9.073 | Immediate response is missing
[pofAnpaticpog yo v Tpoctacion Kot Concerned about protection and security
ACPALELR TPOCOTIKAOV SESOUEVOV 65.388 7.304 23.830 34.254 3.349 12456  16.189 3955 11.375 18.065 | of personal data
EmumpocOeta £€oda (.. £€0da chivdeonq) 4.603 835 1.926 1.843 278 813 711 557 1.113 1.132 | Additional costs (e.g. connection costs)
Xpnon 1ov Ataditktdov Yo emKovevia
pe ) dnpodota vnpecio eivot Use of Internet for contacts with
vrepPorKa mepimhokn 27.267 3.259 9.150  14.858 1.735 4.521 5.714 1.524 4.629 9.145 | public administration is too complex
Aot Aoyot 46.865 10207 17.845 18.814 6.594 9.342 8.300 3.613 8.502  10.513 | Other
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IMINAKAX 51. HAEKTPONIKH AIAKYBEPNHXH KATA EIAOX AITAXXOAHXHZX, 2006

TABLE 51. eeGOVERNMENT BY EMPLOYMENT STATUS, 2006

X9voro ATTAXXOAHXZH / EMPLOYMENT

aTépv

Total MaOnth -
e ¢ nﬂ!g, Mis0wTog Av‘ro’anuoxo Avepyog | Xvvralovyog Alro
individuals | - porrniig Employee hovuevos Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
AVTIKOTAOTOGT TPOCOTIKAV ETAPDV Replacement of personal contacts or
1 EMOKEYEWOV 6T1| ONUOGLO VTN PEGTX visits to public services or administrations
HE TN AP1ON TOV ALEIIKTVOV by using the Internet
Noat, xpnNoHoTod vty TV dvvatdTnTo, 20.088 900 17.131 1.399 345 313 0 Yes, I use this possibility
Nat, 0o evdrapepdpovv Yes, I would be interested
(mpog T0 APV SEV TO XPNOYLOTOID) 117.161 22410 75.401 10.406 1.502 7.129 313 (but I am currently not a user)
Ox 50.478 15.341 22.172 4.447 1.970 6.420 128 No
Xvvarrayéc pe Tic Anpdoies Yanpeoieg Transactions with public services
RECO ALOOKTVOV through the Internet
ANyn TANPOPOPLOV and 16TOGEMDES 66.336 7.491 50.370 4.319 1.240 2.680 236 Obtaining information from web sites
Kotéfacpo artnoemv, TeTonomTik®V K.o. 42.519 3.262 34.710 2.899 551 1.097 0 Downloading official forms
ATOGTOAM] CUUTANPOUEVOV UTHCEMV,
Befardoe@v, popoLOYIKOV SNADCEDV 18.877 694 16.687 957 0 538 0 Sending filled in forms
Adyor pn ypiong 1o AladkTHoV Reasons for not using the Internet
Yo ovvarlayE pe T dnpécia vanpecia for dealing with public services
Ot vnnpeoieg dev eivar dobéatipeg 6to The services needed are not available
Awdiktvo 1 glvon SV6K0AO Vo gvtomichovv 62.957 12.486 38.206 6.620 864 4.782 0 on-line or difficult to find
"EA\etym mpocmnikng emaeng 39.140 8.396 22.548 3.850 1.270 2.743 334 Personal contact is missing
"EAdetym Gueons avtomokpiong 33.829 6.940 20.998 2.627 1.548 1.589 128 Immediate response is missing
TIpofAnpaticpnog yuo Ty Tpoctacion Kot Concerned about protection and security
ACQAUAEL TPOCOTIKAV dEGOUEVMV 65.388 11.662 40.464 6.707 1.203 5.146 206 of personal data
Emnpdcbeta £€oda (). €08 ovVOEONG) 4.603 1.667 2.059 376 0 502 0 | Additional costs (e.g. connection costs)
Xprnon Tov Atadtktoov yio entkovovia
pe ) dnudoto vanpecio etvor Use of Internet for contacts with
vrepPolkd TEpimAOKN 27.267 5.690 14.771 3.115 895 2.796 0 public administration is too complex
AAot Loyot 46.865 13.808 24.924 2.725 1.307 3.994 107 Other
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IMNINAKAYX 52. HAEKTPONIKH ATAKYBEPNHXH KATA EITAPXIA, 2006
TABLE 52. e-GOVERNMENT BY DISTRICT, 2006

THvoro MEPIOXH / DISTRICT
a;(());::;v AgvKooio Agpecog Adpvoka éagog Ap/otog
. Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) | Aotuc |Aypotikii| AeTiki |AypoTiki}| AcTiki} [AypoTikn| AGTIKN [AypoTikn [AypoTik
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural

AVTIKOTAGTAGT TPOCOTIKAV ETAPDOV Replacement of personal contacts or
1 EMOKEYEOV 0T ONUOGLO VANPEGiQ visits to public services or
pe ™ xpRion Tov AedikTHon by using the Internet
No, ¥pNGHonoLd ovTHV TV duvaTdTnTo 20.088 9.692 2.027 4.060 1.141 2416 140 484 0 128 | Yes, I use this possibility
Nat, 0o evdiapepdpovv Yes, [ would be interested
(mpog to TPV dEV TO XPNCILOTOLD) 117.161 | 40.715 8355 29414 5.182  11.489 6.225 8.883 591 6.307 | (but I am currently not a user)
Oy 50.478 | 15.866 5.007 14.462 3.791 4.164 1.778 2.577 1.389 1.445 | No
Yovarrayéc pe Tig Anpdoieg Yanpeoieg Transactions with public services
pécm AwadikTvov through the Internet
ANyn TANPOPOPLOV and 16TOCEADES 66.336 | 27.727 5.611 17.588 2.149 6.075 1.413 4.621 1.152 | Obtaining information from web sites
Katépaopa aitfcemy, TIoTOTOMTIKOV K.0. 42.519 16.394 3.668 12.951 1.141 3.741 1.165 3.320 139 | Downloading official forms
ATOGTOA GUUTANPOUEVOV OLTHOEDV,
Befordoemv, POPOLOYIKOY INADCEDV 18.877 8.522 1.203 3.927 1.141 2.285 140 1.659 0 0 | Sending filled in forms
Adyor pn ypfiong Tov AladikTHov Reasons for not using the Internet
Yo 6VVOALaYEG pE T ONpoGLY VANpPECia for dealing with public services
Ot vnnpeoieg dev eivan Srabéoipeg 6to The services needed are not available
Awdiktvo 1 etvon duoolo va evromicHovv 62.957 | 29.668 7.089  12.469 1.638 5.320 758 4.158 278 1.579 | on-line or difficult to find
"EAAetym TpoocoTIKNAG ETAPNS 39.140 | 12.775 4.153 6.727 2.681 3.367 2.241 4.481 1.286 1.429 | Personal contact is missing
"EAAetym dueong avtandkpiong 33.829 | 13.817 3.233 3.284 1.517 3.982 865 5.370 663 1.097 | Immediate response is missing
[popAinpatiopnds yio v mpocTocio Kot Concerned about protection and security
ACQAULELN TPOCOTIK®OV SESOUEVOV 65.388 | 25.277 3.752 4.715 1.591 10.471 6.766 6.382 663 5.773 | of personal data
Emmpdobeta £€0da (m.y. £€0d0 cuvdEaNC) 4.603 1.975 417 323 0 139 140 1.204 139 267 | Additional costs (e.g. connection costs)
Xpnom 1ov AloSIKTOOL Y10 ETKOVOVI
pe ) dnudoio vanpecio sivar Use of Internet for contacts with
vrepPolikd mepimhokn 27.267 10.731 1.847 3.447 267 3.557 898 3.861 1.147 1.512 | public administration is too complex
AXrot Adyot 46.865 8.887 2.731 25.150 4.721 1.993 546 1.587 556 694 | Other
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IMNINAKAYX 53. HAEKTPONIKH AIAKYBEPNHXH KATA TYIIO IIPOXBAXHY XTO AIAAIKTYO, 2006

TABLE 53. e<GOVERNMENT BY TYPE OF INTERNET ACCESS, 2006

Xovolro IMPOXBAXH XTO AIAAIKTYO XQPIZ TIPOXBAXZH
aTopOV AIIO THN KATOIKIA XTO ATIAAIKTYO
Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA'
individuals Tovdeon svpeiag {odvg Al obvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
AVTIKUTAOTOGT TPOCOTIKAV ETAPDV Replacement of personal contacts or
1 EMOKEYEOV 6T1] ONpPOcLO VTN PEGia visits to public services or
RE TN LPHSN TOV ALHSIKTVOV by using the Internet
Noit, ¥pNOIHLOTOLD ATV TV duVATOHTNTO 20.088 10.001 7.267 2.820 Yes, I use this possibility
Nat, O evérapepdovv Yes, I would be interested
(Tpog 10 POV BEV TO YPNGULOTOLD) 117.161 34.019 59.138 24.004 (but I am currently not a user)
Oy 50.478 13.858 21.087 15.533 No
Xuvarroyéc pe Tig Anpdoieg Yanpeoieg Transactions with public services
péo® AradikTHov through the Internet
Ay TANpoeopLdY and 16ToGEADEG 66.336 26.831 29.687 9.818 Obtaining information from web sites
Katéfaopa atnoemy, ToTOToMmTIKOVY K.0. 42.519 17.685 19.557 5.277 Downloading official forms
ATOGTOA| CUUTANPOUEVOV ALTHGEDV,
Befordoewv, POPOLOYIKGOV SNADGEDV 18.877 9.478 6.892 2.507 Sending filled in forms
Adyor pn ypiong 100 AladtkTO0V Reasons for not using the Internet
v cvvarrayéc pe T dnpdotle vanpecia for dealing with public services
Ot vrnpeoieg dev etvar drabéoieg 6to The services needed are not available
AwdikToo 1 gival 606KoAo Vo, eviomicfovv 62.957 19.262 32.079 11.617 on-line or difficult to find
"EAAetym mpocmikng Emaeng 39.140 9.984 17.058 12.098 Personal contact is missing
"EAAetyn Gueong avtomokpiong 33.829 8.543 16.451 8.834 Immediate response is missing
[TpoPAnpatiopdg yo TV TpocTacio kot Concerned about protection and security
ACQAAELD TPOCOTIKAOV SESOUEVMV 65.388 18.459 34.732 12.198 of personal data
Emumpdobeta £€oda (.. £€0da ohvdeonq) 4.603 976 2.112 1.515 Additional costs (e.g. connection costs)
Xpnrion tov AtadkTHov yio emKotveovia
pe ™ dnudoia vanpeciao givot Use of Internet for contacts with
vrepPoitkd mepimhokn 27.267 6.752 14.240 6.276 public administration is too complex
Alrot Aoyot 46.865 14.975 18.174 13.716 Other

1. [TeprhapBavetor emong ko 1 emdoyn "Agv I'vopila"

1. The answer "I do not know" is also included
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ININAKAYX 54. HAEKTPONIKH AIAKYBEPNHXH: YITHPEXIEYX KATA HAIKIA, 2006

TABLE  54. <GOVERNMENT: SERVICES BY AGE, 2006
2HVoho aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
"Hon yiveton yprion 6.821 139 2.676 1.963 1.281 645 117 | Already in use
Dépo s1c0dipaTog Em6upio yw xpiion 109.799 26530 39.728  24.821 12940 4727 1054 | Wouldliketouse ~Imcome taxes
Op 20.629 8.334 4.734 3.786 2.691 967 117 | No
Yrnpeoisg avedpeong "Han yiveron gpiion 894 139 206 421 128 0 0 | Already inuse Job search services by
gpyooiog ané ypagsia Emifopia yia xpfion 103.964 31.391 37.258 20.754 10.762 3.330 468 | Would like to use labour offices
gpyasiog Oyt 32.392 3.472 9.675 9.395 6.022 3.008 820 | No
Em6 ., "Hon yiveton ypnon 552 0 412 140 0 0 0 | Already in use
TO0NATO KOLVOVIKOV . .
a:(p uﬂcs ov Emvpio yio ypiion 122.139 31113 42,610 27485 15375 4619 937 | Would like to use Social security benefits
Oy 14.558 3.889 4.117 2.945 1.537 1.719 351 | No
"Hon yiveton gpion 1.348 0 412 701 128 107 0 | Already in use
Mposomxa tyypogpa Emopio yo ypiion 108.861 27.085  38.081 23979  13.837 4.942 937 | Would like to use Personal documents
(O 27.040 7.917 8.645 5.890 2.947 1.289 351 | No
"Hon yivetar ypion 692 0 412 280 0 0 0 | Already in use
Eyypogn avtoxivijrov EmBopia yio xprion 107.864 26252 38.699  23.699 13.453 4.942 820 | Would like to use Car registration
(O 28.694 8.751 8.028 6.591 3.459 1.397 468 | No
Abmnon ya éxdoon "Hén yivetan gpion 0 0 0 0 0 0 0 | Already inuse Application for buildin
aderag avéyepong Embopio yio xpnon 97.317 21.946 35.611 21.595 12.940 4.404 820 | Would like to use p:)rl:nission &
owKodopg (o)} 39.932 13.056  11.527 8.975 3.972 1.934 468 | No
Atjhoron 6Ty aotovopio Han yivetat yprion 0 0 0 0 0 0 0 | Already inuse Declaration to the police
(m.%. og mepinToOoN EmBopia ya xprion 77.554 17.501 26.554 18.370 10.890 3.652 586 | Would like to use (e.g. in case of theff)
Khomiic) Oy 59.696 17.501 20584  12.200 6.022 2.686 703 | No

(ovv./cont'd)
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ININAKAYX 54 (ovvéy.). HAEKTPONIKH AIAKYBEPNHXH: YITHPEXIEY KATA HAIKIA, 2006

TABLE 54 (cont'd). e-GOVERNMENT: SERVICES BY AGE, 2006
20Voro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Anpooieg prpiro0nkeg '
(Sradeorpéma Hdn yivetow yprion 2.744 972 823 841 0 107 0 | Already in use Public libraries (availability
KOTaAOyOV, gpyaieio Embopio yio xpnon 106.314 26.807 37.875 22.577 13.069 5.049 937 | Would liketouse  of catalogues, search tools)
avaliTneng) O 28.191 7.223 8.440 7.152 3.844 1.182 351 No
IMotonomTiKd "Hén yiveron xpnon 0 0 0 0 0 0 0 | Already in use Certificates (birth,
(yevwiiogag, yapov) EmBopio yio xprion 110.170 26.252 39.316 25.101 13.837 4.727 937 | Would like touse ~ marriage) request and
WTHGEIS Ko Tapadooelg ox 27.079 8.751 7.822 5.469 3.075 1.611 351 | No delivery
{ i "Hon yivetou yprio 1.737 278 823 421 0 215 0 | Already in use
Eyypooi o€ avoTEpO ny xpnon y. Enrolment in higher
ekmadevTikG Wpdpare  Embopio yio yprion 102.527 27.085 36.435 22.577 12.300 3.545 586 | Would like to use . . .
i , education or university
1| TavemeTNpIa Oyt 32.986 7.639 9.881 7.572 4.612 2.578 703 | No
i i "Hon yivetow yprion 0 0 0 0 0 0 0 | Already in use .

Avayrehio perakpons o ; 88.282 20113 32318 18791 11403  4.190 468 1d lik Announcement of moving
(aAlayn o1E00vVVONG) THHORIO YL pnon ’ ’ ’ ’ ’ ’ Would like to use (change of address)

O 48.968 13.890 14.821 11.779 5.509 2.148 820 | No
le[::ﬁi;@ UYEIWQ "Hon yiveton xprion 755 0 206 421 128 0 0 | Already in use Health-related services (e.g.
(r.x. SrabzopdTnTa EmBopia yio xpiion 108.687 26.113 38699  23.839  13.709 5.156 1.171 [ Would like to use  availability of services;
VINPEGLOV, pavTEPOD . . .

Ox 27.807 8.890 8.234 6.310 3.075 1.182 117 No appointments for hospitals)

G€ VOGOKONELN)
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IMNINAKAX 55. HAEKTPONIKH AIAKYBEPNHXH: YITHPEXIEY KATA ®YAO KAI HAIKIA, 2006

TABLE 55. e«GOVERNMENT: SERVICES BY GENDER AND AGE, 2006

Xvvoro DOYAO HAIKIA KATA ®YAO

aTopOV GENDER AGE BY GENDER

Total Avtpseg / Males T'vvaikeg / Females
individuals| .
(1674 | vepes |lwvaikes) yo o4 | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females
"Hon yivetou ypnion 6.821 4.287 2.534 0 3.740 547 139 2.180 215 | Already in use
®opo £15081paTOg Emvpio y1o xpiion | 109.799 55411  54.3838  11.251  39.893 4267 15279 37.596  1.514 [ Would like to use Income taxes
Oy 20.629 10.335 10.294 3.889 5.791 654 4.445 5.420 430 [ No

anlpgo'igg avs{)psong ’HST] Y{VET(IL pr](ﬂ] 894 755 139 0 755 0 139 0 0 Already in use .

, . . . Job search services
gpyooiog ano ypagele  Embupio yu ypion | 103.964 49.323 54.640  13.334  33.382 2.607 18.057  35.392 1.191 | Would like to use by labour offices
gpyacag Op | 32392 19.955  12.437 1.806 15288  2.861 1.667 9.804 967 [ No
Emdépato "Hon yivetoun xpnon 552 140 412 0 140 0 0 412 0 | Already in use X .

, , X . Social security
KOLVOVIK®V EmBopia yuo yprion | 122.139 61.323  60.816  13.195  44.085 4.043 17918 41.384 1.514 | Would like to use benefits
uc@uriccoy Oy | 14.558 8.569 5.989 1.945 5199  1.426 1.945 3.400 645 | No

"Hon yivetoun xpnon 1.348 907 441 0 907 0 0 334 107 | Already in use
Mpocomka éyypego  Embopia ya xprion | 108.861 56.569 52292 12,501  39.704  4.365 14.584  36.194  1.514 | Would like to use Personal documents
Ox 27.040 12.556 14.483 2.639 8.814 1.103 5.278 8.668 537 | No
"Hon yiveton yprion 692 346 346 0 346 0 0 346 0 | Already in use
Eyypaen avtokwvitov  Embupia yio xpion | 107.864 56.424 51439 12362 39.600  4.463  13.800 36.251 1.299 | Would like to use Car registration
Oy 28.694 13.262 15.431 2.778 9.479 1.006 5.973 8.599 859 | No
Aitnon yw. £€kdoon "Hon yiveton xpron 0 0 0 0 0 0 0 0 0 | Already in use L.
. , . Application for
adzr0g avéyepong Embopio yuo xprion 97.317 50.631 46.686  10.140  36.244 4.248 11.806  33.903 977 | Would like to use building permission
01K0d0pTg Ox | 39932 19.401  20.531 5000 13.181  1.220 8.056 11293  1.182 |No
Afroon ety "Hon yivetoun xpnon 0 0 0 0 0 0 0 0 0 | Already in use Declaration to the
actovopia (w.). o€ Emopia yia xpfion | 77.554 42,555  34.999 8.890  30.726  2.939 8.612 25089  1.299 | Would like to use police (e.g. in case of
nepinTwon Khomic) Ox| 59696 | 27478 32218 6250 18.699 2529 11251  20.108 859 [No theft)

(ovv./cont'd)
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IMINAKAX 55 (ovvéy.). HAEKTPONIKH AIAKYBEPNHXH: YITHPEXIEX KATA ®YAO KAI HAIKIA, 2006

TABLE 55 (cont'd). e<GOVERNMENT: SERVICES BY GENDER AND AGE, 2006

Tovoro BYAO HAIKIA KATA ®YAO

aTopOY GENDER AGE BY GENDER

Total Avtpeg / Males Tuvaikeg / Females
individuals| ., ,
1674y | s |Twvaikec) ooy | 9554 | 5574 | 1624 | 2554 | 5574
Males | Females
Anpé 21007, .
(6'153::;5 f;ﬁ ORI Hon yivero gpion | 2744 1324 1421 417 907 0 556 758 107 | Alreadyinuse  Public libraries
KOTOAGYOY, pyodeia  EmOupiamaypiion | 106314 | 54318 51996 11529 38209 4580 15279 35311 1406 |Wouldlike touse ~(AvAilability of
, catalogues, search tools)
avagiTons) On| 28.191 14391 13799  3.195 10.308 888 4.028  9.127 645 | No
HlGT(?TtOlI]TlK(:l "Hén yiveton yprion 0 0 0 0 0 0 0 0 0 | Already in use Certificates (birth,
(yevviieemg, Yapov) .
avTiiosc Ko Embopia yioypon | 110.170 | 58.034  52.136  12.223  41.661 4150  14.029 36.594 1514 | Would like to use :lrzalirvr;:ge) request and
napudéceg Oop| 27079 | 11999 15081 2917 7764 1318 5834 8.602 645 | No y
Eyypaen oe avOTEpe g5 viveran yprion 1.737 453 1.283 0 346 107 278 898 107 | Already in use
EKTALOEVTIKG . ) ) Enrolment in higher
PP —— Embopia yiayphon | 102.527 | 52362 50.165 12.223  36.985  3.154  14.862  34.327 977 | Wouldlike to use  gqucation or university
TavemoTipa Oop| 3298 | 17218 15768 2917 12094 2207 4723 9971  1.074 |No
Avayyehio "Hén yiveton xpion 0 0 0 0 0 0 0 0 0 | Already in use Announcement of
HETAKOMIONG EmBopio yio gprion 88.282 46.739  41.543 9.862  33.518  3.359 11.251  28.993 1299 | Would like touse ~ moving (change of
(aAroyn o1ev0vvenc) ) address)
On| 48968 | 23294 25674 5278 15907  2.109 8.612  16.203 859 [No

Ympeoic vyziog "Hon yiveton ypiion 755 409 346 0 409 0 0 346 0 | Already in use Health-related services
(.. SruBeopoTNTO . ) ] (e.g. availability of
vmpeoiy, pavrepod  EmOvHia v gpion [ 108.687 [ 57.001 51686 11529 40.766 4707  14.584 35481  1.621 |Wouldliketouse  gervices; appointments
o€ vocoKopzia) Oop| 27807 | 12623 15184 3611 8250 762 5278 9369 537 [No for hospitals)
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MHNINAKAX 56. HAEKTPONIKH AIAKYBEPNHXH: YITHPEXIEX KATA EIIIIIEAO EKITAIAEYXHX KAI ®YAO, 2006

TABLE  56. e-GOVERNMENT: SERVICES BY EDUCATION LEVEL AND GENDER, 2006
SHvoho ENINEAO EIMINEAO EKITAIAEYZHE KATA ®YAO
aTopOY EKIAIAEYZHE EDUCATION LEVEL BY GENDER
Total EDUCATION LEVEL Avtpeg / Males I'vvaikeg / Females
individuals [ o056 | pecaio | ynié | yepnio | peooio | ymré | yapmné | peoaio | ymné
(16-74) | low |medium| high | low |medium| high | low |medium| high
"Hon yiveton ypion 6.821 0 1121 5.700 0 710  3.577 0 412 2.122 | Already in use
@épo erc0diipatog Emdopia yio yprion | 109.799 | 8.757 36317 64726 5220 18.068 32.124  3.537 18.249 32.602 | Would like to use Income taxes
Oyp| 20629 | 3324 8049 9256 1.795 4288 4251 1529 3761  5.004 [No
Ynanpeoicg avevpeong  HIM yiveran yprion 894 0 0 894 0 0 755 0 0 139 | Already in use Job search services
gpyaciog and ypogeio  Embopia yia xpion | 103.964 |10.605 36.755 56.604  6.095 17.174 26.055 4.509 19.581 30.550 | Would like to use by labour offices
gpyaciog Ooxn| 32392 1476  8.732 22.183 919  5.892 13.143 557  2.840  9.040 [No
Emdopato "Hom yiveton yprion 552 0 0 552 0 0 140 0 0 412 | Already in use Social .

, ) ocClal securi
KOLVOVIKOV Embopia yio xprion | 122.139 | 10.177 40.758 71.204  5.668 20.335 35321 4509 20.423 35.883 | Would like to use benefits 4
uc@aricev Ox | 14558 1.904 4729 7926 1347 2731 4492 557  1.998  3.434 [No

"Hon yivetou yprion 1.348 0 107 1.241 0 0 907 0 107 334 | Already in use
Mpocomkd éyypopa  Embopia yio ypfion [ 108.861 9.116 34.777 64969 5368 18319 32.883 3.748 16.458 32.086 | Would like to use Personal documents
Oy| 27.040 | 2965 10.603 13472 1.647 4747 6.163 1318 5856  7.309 [No
"Hom yivetou yprion 692 0 0 692 0 0 346 0 0 346 | Already in use
Eyypoon avtokwviitov  Embupia yia xprion | 107.864 8.559 33.865 65440 5368 18.040 33.017 3.191 15.825 32.423 | Would like to use Car registration
Ox| 28694 | 3522 11.622 13.549 1.647 5026 6590 1.875 6.596 6.960 | No
Aitnon ywo £kdoon "Hom yiveton yprion 0 0 0 0 0 0 0 0 0 0 | Already in use Avplication for
Gderag avéyepong Embopio yioypion | 97317 | 5991 29.770 61.556  3.979 16.341 30312 2012 13.430 31.245 | Would like to use b:i'l) ding permission
Owkodopng O | 39.932 6.090 15717 18.125 3.036 6.725 9.641  3.055 8992 8484 [No
AfA®on otV "Hon yivetou yprion 0 0 0 0 0 0 0 0 0 0 | Already in use Declaration to the
actovopia (.. o€ Emvpio yw ypiion | 77.554 | 5.755 24219 47.580  3.743 13.566 25246 2012 10.653 22334 | Would like to use police (e.g. in case of
nepinTeon khomc) On| 5969 | 6326 21269 32.101 3271 9500 14.707 3.055 11.768 17.394 | No theft)

(ovv./cont'd)
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ININAKAZX 56 (ovvéy.). HAEKTPONIKH ATAKYBEPNHXH: YITHPEZIEX KATA EIINIEAO EKITAIAEYZHE KAI ®YAO, 2006

TABLE 56 (cont'd). e-GOVERNMENT: SERVICES BY EDUCATION LEVEL AND GENDER, 2006

Tovoho EIIIEAO EIIEAO EKITAIAEYZHE KATA ®YAO

axipoy EKIAIAEYSHE EDUCATION LEVEL BY GENDER

Total EDUCATION LEVEL Avtpeg / Males I'vvaikeg / Females
individuals | o036 | pecaio | ynio | xopunio | pecaio | ynro |yopnioé | pecaio | ynie

(16-74) low |medium| high low |medium| high low |medium| high
AN 1007 Coe
(51::; g:;fif:ﬁr:) MES oo yiveragpion | 2.744 130 623 1983 139 484 701 0 139 1282 |Alreadyinuse  Public libraries
KoToAbyOY, epyadein  Emupiayiazpion | 106314 | 9.010 32382 64923 5261 16425 32.632  3.749 15957 32291 | Would liketouse ~ (AYAilability of

, catalogues, search tools)
avagiTnonc) Oyp| 28191 | 2932 12483 12776 1615 6157 6.619 1317 6326 6.157 [No
Hwﬂfmmlﬂ'“’i "Hon yivetou ypnon 0 0 0 0 0 0 0 0 0 0 | Already in use Certificates (birth,
(yevvijoeog, Tapov) :
arriote Kon EmOupio yia zpiion | 110170 | 8560 34973 66636 5229 18526 34279 3331 16447 32357 | Wouldliketouse ~Marriage) request and
, deliver
nopoddoelg Ox 27.079 3.521 10.514 13.045 1.785 4.540 5.673 1.735 5.974 7.371 | No y
Eyypagi og avOTepe g5 viveron yprion 1.737 0 206 1.531 0 206 248 0 0 1283 | Already in use
EKTOOEVTIKG . . ) Enrolment in higher
pduara i EmOvpia o gpiion | 102527 | 9451 32374 60702 5496 16480 30385 3955 15893 30317 | Wouldliketouse  eaucation or university
TOVETIGTI LY O 32.986 2.630 12908 17.448 1.518 6.379 9.320 1.111 6.528 8.129 | No
Avayyerio "Hom yivetou yprion 0 0 0 0 0 0 0 0 0 0 | Already in use Announcement of
netaxopong Embupio no ypfion | 88.282 | 6.814 27.586 53.881 4524 14250 27.966 2291 13337 25916 | Would liketouse ~moving (change of
(arhayn d1ev0vveng) ’ address)
O 48.968 5266 17.901 25.800 2.491 8.816 11.987 2.776 9.085 13.813 | No

Ympeoicg vyziag "HN yiveta ypiion 755 0 268 486 0 128 280 0 140 206 | Already in use Health-related services
(.. SrwwBecpéTYTO ) ) ] (e.g. availability of
umpEoiGy, pavrspos  EmOUMia v gpion [ 108687 | 7.607 33675 67405 4555 17500 34946  3.052 16175 32459 | Wouldlike touse  gervices: appointments
6€ VoGoKopeia) Ox 27.807 4473 11.544 11.790 2.459 5.438 4.726 2.014 6.106 7.064 | No for hospitals)
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ININAKAZX 57. HAEKTPONIKH AIAKYBEPNHXH: YIIHPEXIEX KATA EIAOX AITAXXOAHXHZ, 2006

TABLE 57. e.GOVERNMENT: SERVICES BY EMPLOYMENT STATUS, 2006
2vvoro AITAXXOAHXZH / EMPLOYMENT
aTopmv ry
Total , VTOOTOGYO-
o . Maeqﬂ!g, MiweOotég | rovpevog Avepyog | Zvvraglovyog AXro
ndividuals| - govmris | Self-  |Unemployed| Retired Oth
(16-74) Student mployee elf- nemploye etire er
employed
"Hon yiveton ypnion 6.821 0 6.293 421 0 107 0 Already in use
@opo £16081paTog Embvpio yio xprion | 109.799 17.131 75.025 9.740 1.435 6.154 313 | Would like to use Income taxes
(0)'9) 20.629 6.178 11.214 1.644 412 1.181 0 No
Ynanpeoisg avevpeong "Hon yivetou ypnon 894 0 753 140 0 0 0 Already in use .
gpyaciog améd ypageia i ; 103.964 1d lik Job search services
Py ' S TpoQ EmBopio yua xpion . 21.437 66.608 8.162 1.847 5.704 206 Would like to use by labour offices
gpyacrag Op | 32392 1.873 25.171 3.503 0 1.738 107 No
Emdépata "Hon yivetoun xpnon 552 0 552 0 0 0 0 Already in use . .

) i ) ) Social security
KOLVOVIK®OV EmBopio yua ypion | 122.139 20.949 81.823 10.473 1.847 6.734 313 Would like to use benefits
ucpuriceoy on | 14558 2361 10.157 1.332 0 708 0 [No

"Hon yivetou yprion 1.348 0 1.241 0 0 107 0 Already in use
Ipocomkad éyypage  Embopio yo ypion | 108.861 18.659 73.542 8.631 1.435 6.486 107 Would like to use Personal documents
Oy 27.040 4.651 17.749 3.174 412 848 206 No
"Hon yiveton ypron 692 0 692 0 0 0 0 Already in use
Eyypaen avtokwvitov  Embvpia yio yprion | 107.864 18.104 73.933 8.383 1.513 5.823 107 Would like to use Car registration
Oy 28.694 5.206 17.907 3.422 334 1.619 206 No
Ai‘[n(nl e éKﬁOO‘I] 'H5T] "{{VST(Xl Xpﬂcn 0 0 0 0 0 0 0 Already in use . .
. . i ) ) Application for
GodgL0g avéyepong EmbBopia yo xprion 97.317 14.148 68.786 7.897 1.513 4.866 107 Would like to use e, .
, building permission
owodopiig Op | 39.932 9.162 23.746 3.908 334 2.576 206 No
ANroon otV "Hon yiveton xpron 0 0 0 0 0 0 0 Already in use Declaration to the
actovopia (m.). o€ Embopia yio xprion 77.554 11.858 52.338 7.086 1.513 4.652 107 Would like to use police (e.g. in case of
nepinTwon khomic) on | 59.696 11.452 40.194 4.720 334 2.790 206 | No theft)

(ovv./cont'd)
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ININAKAX 57 (ovvéy.). HAEKTPONIKH ATAKYBEPNHXH: YITHPEZIEY KATA EIAOX AITAXXOAHXHZE, 2006

TABLE 57 (cont'd). e-GOVERNMENT: SERVICES BY EMPLOYMENT STATUS, 2006

Xvoro ATTAXXOAHXZH / EMPLOYMENT

aToOpOV N

Total M , VTOUTUGCY0-
individuals (P:;(‘:?I::!]z, MioOmTtog |  Aovpevog Avepyog | Zovraglovyog Alro
(16-74) Student Employee Self- Unemployed Retired Other
employed
Anué J0Bh - .
(6115;:5?1(!:21:10 s "Hom yivetou yprion 2.744 1.039 1.566 0 139 0 0 Already in use Public libraries
KaTahbyoy, epyadsio  Embopia ya xprion | 106.314 18520 72328 7.622 1.580 6.157 107 | Would like touse  (2VAilability of
, catalogues, search tools)
avaGiTnong) on | 28191 3.750 18.638 4.183 128 1.285 206 | No
H‘GT?“(’"]"K‘? "Hén yiveton yprion 0 0 0 0 0 0 0 Already in use Certificates (birth,
(Yevviioemg, yépov) . : ) . ¢ and
AMTHOEIS Ko EmbBopia yo xprion | 110.170 18.032 75.581 8.923 1.513 6.014 107 Would like to use :lnei;ir‘:::ge) request an
Tapaddoeg Oy 27.079 5.278 16.951 2.883 334 1.428 206 No y
Eyypogi o avOteps g5 viveron yprion 1.737 206 1.285 107 139 0 0 | Already in use
EKTALOEVTIKG ) ’ ) Enrolment in higher
WBpopaTa 1 Embopio yio xprion | 102.527 18.659 69.392 7.276 1.374 5.620 206 Would like to use o qucation or university
TOVETIGTIHLO Oy 32.986 4.445 21.855 4422 334 1.823 107 No
Avayyehio "Hdn yiverar xprion 0 0 0 0 0 0 0 Already in use Announcement of
peTaKépong Embopia yio ypion | 88.282 14.564 60.615 6.580 1.374 5.148 0 Would like touse ~ moving (change of
(aArayn) d1evBvvenc) ) address)
Oy 48.968 8.746 31.917 5.225 473 2.294 313 No

Ymnpeoie vyziog "Hon yivetan ypion 755 0 755 0 0 0 0 Already in use Health-related services
(.. SwwBecpéTNTO . ) ) (e.g. availability of
VINPEGLY, pavTEROD EmbBopia yo xprion | 108.687 17.754 74.775 8.458 1.719 5.874 107 Would like to use services; appointments
6 VoooKopEia) Op | 27.807 5.556 17.002 3.347 128 1.568 206 No for hospitals)
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IMINAKAX 58. HAEKTPONIKH AIAKYBEPNHXH: YIIHPEZIEX KATA EITAPXIA, 2006

TABLE 58. e<GOVERNMENT: SERVICES BY DISTRICT, 2006
T ivoho MEPIOXH / DISTRICT
aropoy AgvKkoocia Agnecog Adpvoka IIégog Ap/otog
Total .
oy s Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aot [Aypotucny| Aotiki| |Aypotiki| AcTiki] |AypoTiki)| AoTukn [AypoTukni|AypoTiki
Urban | Rural | Urban | Rural | Urban| Rural | Urban | Rural Rural
"Hon yiverar yprion 6.821 4.666 267 462 128 746 0 552 0 0 | Already in use
@opo £1603MNATOS  Erygypui v ypion | 109.799 [ 38.538  8.108  26.647 5916 10926  6.052  7.990 0 5623 |Wouldliketouse  Income taxes
Oyx| 20.629 7.203  2.007 6.366 279 2234 313 825 591 812 |No
Ymnpeoieg avevpeong  Hon yiveron ypiion 894 486 128 0 0 279 0 0 0 0 |Already inuse Job search services
gpyosiog omd ypogeio Embupia yio yprion | 103.964 | 36.671 8220 24.825 5270  9.812 5850  7.288 0 6.029 | Would like to use by labour offices
epyaciog Ox| 32392 (13250 2034 8650 1.053  3.813 516  2.078 591 406 [No
Emdépoto "Hom yiverar ypnon 552 206 0 0 0 140 0 206 0 0 | Already in use Social ity
; . ocial securi
KOWOVIK®OV Embopio yio xpion | 122.139 | 45.078  8.889 29.866  6.000 12277  5.990 7.743 0 6.296 | Would like to use benefits
ac@ariceev Ox| 14.558 5123 1493  3.609 323 1.487 376 1.418 591 139 [No
"Hon yiverar xprion 1.348 614 206 0 0 280 0 248 0 0 | Already in use
Mpoconwd &yypago.  EmBouio yio xprion | 108.861 | 45.684  8.652 30333  6.323 8.009 831 7.119 0 1.910 [Would like touse ~ Personal documents
Oyt| 27.040 4108 1.524 3.141 0 5.616 5534 2.000 591 4.525 |No
"Hon yiveraw xprion 692 280 0 0 0 0 206 206 0 0 | Already in use
Eyypoo1 ovtoxivijtov Emifuopio yio ypfion| 107.864 | 45.002  9.007 30390  6.056  7.743 625  7.537 0 1.503 [Would liketouse  Car registration
Oy | 28.694 5125  1.375 3.084 267 6.162 5534 1.624 591 4932 |No
Aitnon ya éxdoon "Han yiveron xprion 0 0 0 0 0 0 0 0 0 0 [Already in use Application for
Goswog avéyspong EmBopia yiogpiion| 97.317 | 41.049 8235 27.387  5.326 6.471 486 7.151 0 1.213 | Would like to use blll)ill)ding permission
owKodoprig Ox| 39.932 9358 2.147  6.087 997 7434 5879 2216 591 5222 |No
ANLoGY oTNY "Hom yiveror ypnon 0 0 0 0 0 0 0 0 0 0 | Already in use Declaration to the
actovopia (m.). 6€ Embopia ya yprion| 77.554 | 30.020  6.065 23.034 4557  5.983 486  6.324 0 1.085 | Would like touse ~ police (e.g. in case of
nepintoon Khomi) Ox| 59.696 |[20387 4317 10440 1766  7.922 5879  3.043 591 5350 [No theft)

(ovv./cont'd)
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IMINAKAX 58 (ovvéy.). HAEKTPONIKH AIAKYBEPNHXH: YITHPEXIEX KATA EITAPXIA, 2006

TABLE 58 (cont'd). e-GOVERNMENT: SERVICES BY DISTRICT, 2006

THvoro MEPIOXH / DISTRICT

FToROY AgvKooia Agnecog Adpvaka Magog Ap/otog

Total .
A Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aotk |Aypotuci| Actikn [ Aypotiki)| Aotiki] |Aypotiki| AcTikn |AypoTikii|AypoTikiy
Urban | Rural | Urban| Rural | Urban | Rural | Urban| Rural Rural
Anpooreg prpiodnkeg | , , . Public libraries
(Bradeopémnra Hon yivetou yprion 2.744 733 556 139 0 765 0 552 0 0 | Already in use (availability of
KataAoymv, epyodsio.  EmOupio yio ypion | 106.314 | 44.054  8.817  29.777 5.849 7.849 940 7.398 0 1.629 | Would like to use  catalogues, search
avaLiTons) On| 28191 | 5620 1.009 3558 474 5290 5426 1416 591  4.805 [No tools)
H“’T‘f’"’"l“'“f‘ "Hom yivetan ypron 0 0 0 0 0 0 0 0 0 0 | Already in use Certificates (birth,
(Yevviieenmg, yapov) .
MTHOEIS Ko Embopio yo xprion | 110.170 | 47.408  8.580 30.379  5.722 7.904 832 7.983 0 1.362 | Would like to use Mmarriage) request and
X deliver
Tapaddoelg Oy| 27.079 2999  1.802 3.096 601 6.001 5.533 1.384 591 5.072 [No y
f}gg&‘zﬂxgvmal’“ Hon yivetow ypion | 1.737 840 139 0 0 206 140 412 0 0 |Alreadyinuse  Enrolment in higher
WpopaTa i Embopia yia ypfion| 102.527 | 41.637  8.996 28597 5.872 7.532 692 7.700 0 1.501 | Would like to use ~education or
, universit
TAVETICTI L0 Oy| 32.986 7.930 1.246 4.878 451 6.167  5.533 1.255 591 4.934 |No y
AvayyeMia "Hon yivetou ypron 0 0 0 0 0 0 0 0 0 0 | Already in use Announcement of
METOKOMIONG Em6vpic yio ypion | 88.282 | 36.938 7263 25.694  5.181  5.798 486  5.827 0 1.095 | Would like to use moving (change of
(oA ayn d1e90vvenc) ) address)
Oy| 48968 | 13.469  3.119 7.781 1.142 8.107  5.879 3.540 591 5.339 [No

Ympeoicg vyziag "Hom yivetou yprion 755 206 0 128 0 421 0 0 0 0 | Already in use Health-related services
(n.y. SwwbeopéTNTA ) ) ) (e.g. availability of
VINPEGLBY, pavTefod Embopio yio ypon | 108.687 | 45.712  9.234  30.073  6.055 7.419 486 8.219 0 1.491 | Would like to use services; appointments
6€ vocoKopgia) Op| 27.807 4490  1.148 3.274 268 6.065  5.879 1.148 591 4.944 |No for hospitals)

-CIl-



ININAKAX 59. HAEKTPONIKH AIAKYBEPNHXH: YITHPEXIEX KATA TYIIO IPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 59. e<GOVERNMENT: SERVICES BY TYPE OF INTERNET ACCESS, 2006
Yovoro IMPOXBAXH XTO AIAAIKTYO XQPIX [TPOXBAXH
aTOPOY ATIO THN KATOIKIA LTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME | AMO THN KATOIKIA!
individuals Tovdeon cvpeiag {hvng AN cOvdEon NO ACCESS TO INTERNET
(16-74) Broadband connection | Other connection FROM HOME'
"Hon yiveton ypnon 6.821 4.441 1.506 874 Already in use
Dopo zrcodfpatog EmBupio yio xpiion 109.799 33.177 57.041 19.581 Would like touse ~ Income taxes
Ox 20.629 6.402 7.857 6.370 No
i O "Hon yivetou ypno 894 474 279 140 Already in use
anisizlszzzwfcgi ) Y’ XpT’] . 103.964 32.358 52.418 19.188 1 };'k Job search services by
PY ' S TPOQ EmbBopia yua ypion . . . . Would like to use labour offices
Epyaotog Oy 32.392 11.188 13.708 7.496 No
A ., "Hom yiveton ypnon 552 0 346 206 Already in use
Emoddépata kovovikav i . . .
. EmOvpia yio ypron 122.139 39.218 60.175 22.747 Would like to use Social security benefits
acparicewv
Ox 14.558 4.803 5.884 3.871 No
"Hon yivetou yprion 1.348 486 734 128 Already in use
Mpocomka ¢yypagpa Emopio yio xprion 108.861 39.497 48.574 20.790 Would like to use Personal documents
Oxt 27.040 4.037 17.097 5.905 No
"Hon yivetou ypnon 692 280 412 0 Already in use
Eyypaen avtokivitov  Emfvpia yia xprion 107.864 40.169 47.073 20.622 Would like to use Car registration
Oy 28.694 3.572 18.920 6.202 No
Aitnon yw. £ékdoon "Hon yivetou xpnon 0 0 0 0 Already in use L
ads10C aVEVEDG Emfoui , 97317 37 849 41377 18.091 Would lik Application for
S " YEPONG mbopuia yo xpnon . . . . ould like to use building permission
o1Kodopg Oy 39.932 6.171 25.028 8.733 No
Afhoon oty aetovopia. HOM yiverar xprion 0 0 0 0 Already in use Declaration to the
(m.). o€ mepinToon Embopio yio xprion 77.554 27.697 35.168 14.689 Would like to use police (e.g. in case of
Khomic) on 59.696 16.324 31.237 12.134 No theft)

(ovv./cont'd)
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MINAKAX 59 (cvvéy.). HAEKTPONIKH AIAKYBEPNHXH: YITHPEXIEX KATA TYIO IPOXBAXHX XTO AIAAIKTYO, 2006

€ VOGOKONELX)

TABLE 59 (cont'd). e-GOVERNMENT: SERVICES BY TYPE OF INTERNET ACCESS, 2006
Tovoro MPOXBAXH XTO AIAAIKTYO XQPIE IPOXBAZH
aTopoV AIIO THN KATOIKIA YTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA!
individuals THvdeon svpeiag OVIG Ay obvdeon NO ACCESS TO INT]IERNET
(16-74) Broadband connection | Other connection FROM HOME
, 00 .
Anpdores Fll} HOTIES "Hon yivetou yprion 2.744 592 1.734 418 Already in use
(Brobzcpémnra Income taxes
KOTAAOY OV, Epyaleia Embopio yuo xprion 106.314 39.344 47.246 19.725 Would like to use
avagiTons) on 28.191 4.085 17.425 6.681 No
MoTomomTiKé "Hon yiveton ypnon 0 0 0 0 Already in use
, , i i . Job search services by
(yevwnioeng, Yapov) Embopia yio yprion 110.170 40.866 48.869 20.435 Would like to use labour offices
ATHOES KoL TapadosEIg ont 27.079 3.155 17.536 6.389 No
Eyypagi ot avotepa "Hon yivetoun xpnon 1.737 840 897 0 Already in use
fg:g;ii?:{m Em6vpio yio xprion 102.527 37.022 45.885 19.620 Would like to use Social security benefits
TOVEMGTI I Ox1 32.986 6.159 19.623 7.204 No
A "y ) "Hom yivetot ypnon 0 0 0 0 Already in use Personal documents
vayyehio petaxépiong . L,
i 1 assport and driver’s
(0MhayT Srethvvenc) EmBopio yuo ypion 88.282 34.546 37.040 16.695 Would like to use g:en::) 1v
Oy 48.968 9.475 29.365 10.128 No
Ynnpeoieg vyeiog "Hon yivetou ypnion 755 0 409 346 Already in use Declaration to the
(.. SwbdzopdmTa EmBopio yio ypiion 108.687 39.532 48.087 21.069 Would like touse  police (e.g. in case of
VANPEGLAV, pavTEPOD ] theft)
O 27.807 4.489 17.909 5.409 No

1. ITepthapfavetor emong ko 1 emdoyn "Agv I'vopila"
1. The answer "I do not know" is also included
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ININAKAX 60. XYNAAAATEX MEXQ ATAAIKTYOY KATA HAIKIA, 2006

TABLE 60. INTERNET COMMERCE BY AGE, 2006
YOvoro aTopmv HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74
Mo Tpdo@atn Tapayyehio Tpoidvrmv
1 VANPECLAOV 00 TO ALadiKTVLO Most recent order of goods or services
Y0 TPOGOTIKY YP1ioN) for private use over the Internet
To mparTo Tpipnvo Tov 2006 27.650 4.584 12.557 6.030 2.947 1.182 351 The first quarter of 2006
Meta&d Ampiliov — Asképpprov 2005 9.664 2.083 4.529 1.823 897 215 117 During the period April — December 2005
Ipw tov Ampitio tov 2005 7.581 1.389 3.294 1.402 1.281 215 0 Before April 2005
IMoté 168.554 60.004 47.344 32.533 18.322 8.594 1.757 Never
[Ipoidvrta 1 vinpecicg mov
napayyELOnKav pécm AledikTHov Goods or services ordered over
T0VG TEAEVTAIOVG 12 pijveg the Internet in the last 12 months
Eion dwatpoorig 1.308 139 1.029 140 0 0 0 Food / groceries
Eidn vowkokvplov 2.093 139 1.029 561 256 107 0 Household goods
Tauwvieg, Bivteo 1 / ko povoikn 6.962 1.528 3.499 1.122 256 322 234 Films, Music
BipAia, meprodikd, epnuepides, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Hadnomng 16.924 1.667 9.263 3.225 1.666 752 351 e-learning material
Eidn évdvong, afintikad &idn 10.245 2.778 4.734 2.103 512 0 117 Clothes, sports goods
Aoyiopkd yio vToAoyIoTH 6.279 556 3.499 1.262 512 215 234 Computer software
E&omhMopdg vmoloyio 6.004 556 3.088 1.122 897 107 234 Computer hardware
H\extpovikog eEonopog 6.562 1.389 3.294 1.122 641 0 117 Electronic equipment
Ay0opd. LETOY DV, OIKOVOIKES Share purchases, financial services,
VINPEGIES, OCPALELEG 1.146 0 618 421 0 107 0 insurance
To&iduo, etortnpro, Eevodoyeia 9.600 1.111 5.352 1.402 641 859 234 Travel and holiday accommodation
Ewoumpia yuo exdnimoeig 1.169 0 1.029 140 0 0 0 Tickets for events
Toyepd moryvidio 1.026 0 618 280 128 0 0 Lotteries or betting
Al 7.887 1.806 2.470 2.244 1.153 215 0 Other
poidévre mov mapadodnkay 1
avapadpictnkav on-line Products delivered or upgraded on-line
Touvieg, Pivteo, povoikn 1.522 0 1.029 140 128 107 117 Films, music
BipAia, meprodikd, epnuepidec, (Electronic) books, magazines,
VAMKO NAEKTPOVIKNG LAONONG 3.780 0 2.264 701 384 430 0 newspapers, e-learning material
Aoyl kS VTOAOYIGTH 3.671 278 2.058 982 128 107 117 Computer software
Ayopég 1) Tapayyerieg TpoidvTmv Buys or orders of goods
péc® TOV AL0SIKTVOV 062 over the Internet from:
— gumdpovg YvOoTovg £KTOG AladIKTOOL 10.340 1.806 3911 2.805 1.281 537 0 — retailers known from outside the Internet
— gUMOPOVG YVOGTOVG 0o TO AlodikTvO — retailers known from the Internet
1 mov Bprkate ¢ avtd 30.757 5.417 14.821 6.030 2.947 1.074 468 or found on the Internet
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MINAKAX 61. XYNAAAATEX MEXQ ATIAAIKTYOY KATA ®YAO KAI HAIKIA, 2006

TABLE

61. INTERNET COMMERCE BY GENDER AND AGE, 2006

2voho aTép®V

®YAO / GENDER

HAIKIA KATA ®YAO / AGE BY GENDER

Total individuals | — , Avtpeg / Males TINvvaikeg / Females
(16-74) “I‘\X“’S@ Tovalkes| 654 2554 5574 | 1624 2554 5574
ales | Females
I ntpéopatn Tapayyerio TPOidVTOV
10 VANPEGLAOV 0.T6 TO ALadiKTLO Most recent order of goods or services
Y0 TPOCOTIKI Yprion for private use over the Internet
To mpdTo TPitnvo 0V 2006 27.650 18.760 8.890 3.056 14.600 1.103 1.528 6.933 430 | The first quarter of 2006
Meta&d Ampikiov — Agképppiov 2005 9.664 5.224 4.440 972 4.027 225 1.111 3.222 107 | During the period April — December 2005
Ipwv tov Ampilio tov 2005 7.581 5.039 2.542 833 3.990 215 556 1.987 0 | Before April 2005
Ioté 168.554 82.782 85772  29.585  46.293 6.903  30.419  51.906 3.447 | Never
IIpoidvta M| vanpecies Tov
napayyéAOnkav péocm AladikTvov Goods or services ordered over
TOVG TEAELTAIOVG 12 pijveg the Internet in the last 12 months
Eidn datpoeng 1.308 552 756 0 552 0 139 618 0 | Food / groceries
Eidn vowokvpion 2.093 1.269 823 139 1.023 107 0 823 0 | Household goods
Touvieg, Bivreo 1 / kot povoiky 6.962 5.166 1.796 1.528 3.296 342 0 1.581 215 | Films, Music
BipAia, teprodikd, epnuepidec, Books, magazines, newspapers,
VAKO NAeKTPOVIKIG Hdbnong 16.924 10.814 6.110 833 9.092 888 833 5.062 215 | e-learning material
Eidon évdvong, abintukd €idn 10.245 6.037 4.209 2.083 3.836 117 694 3.514 0 | Clothes, sports goods
A0oy1opIKO Y10 VTOAOYIOTN 6.279 4.245 2.033 417 3.487 342 139 1.787 107 | Computer software
E&omMopog vrohoyiom) 6.004 5.001 1.003 278 4.489 234 278 618 107 | Computer hardware
HXextpovikog e&omopog 6.562 5.188 1.374 1.250 3.821 117 139 1.235 0 | Electronic equipment
Ayopd HETOYDV, OIKOVOLIKES Share purchases, financial services,
VINPEGIES, AOPALELES 1.146 898 248 0 898 0 0 140 107 | insurance
Ta&iow, ewcttnpla, Egvodoyeia 9.600 5.422 4.178 278 4.373 771 833 3.022 322 | Travel and holiday accommodation
Ewoumpia yio ekdnAdoelg 1.169 758 412 0 758 0 0 412 0 | Tickets for events
Toyepd maryvidwn 1.026 820 206 0 820 0 0 206 0 | Lotteries or betting
Alka 7.887 5.129 2.759 1.111 3.803 215 694 2.064 0 | Other
poiévra mov wapadédnkav 1
avopadpictnkayv on-line Products delivered or upgraded on-line
Touvieg, Bivteo, HovGIKN 1.522 797 725 0 680 117 0 618 107 | Films, music
BipAia, teprodikd, epnpepideg, (Electronic) books, magazines,
VAUKO NAEKTPOVIKIG nadnomng 3.780 2.169 1.611 0 1.846 322 0 1.503 107 | newspapers, e-learning material
Aoyiopikd voroylot) 3.671 2.805 865 278 2.410 117 0 758 107 | Computer software
Ayopég 1] mapayyehieg TpoidvTev Buys or orders of goods
REGO TOV ALSIKTVOV amTd: over the Internet from:
— gumdpovg YvoTos eKTog AadikTOo 10.340 6.483 3.857 833 5.327 322 972 2.670 215 | —retailers known from outside the Internet
— EUTOPOVG YVOOTONS 0t TO ALadIKTVLO — retailers known from the Internet
N mov PpnKate 6 aVTO 30.757 19.945  10.812 3.611 15.221 1.113 1.806 8.576 430 or found on the Internet
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IMINAKAX 62. XYNAAAATEX MEXQ ATAAIKTYOY KATA EININEAO EKITAIAEYXHX KAI ®YAO, 2006

TABLE 62. INTERNET COMMERCE BY EDUCATION LEVEL AND GENDER, 2006

Zﬁyoxo EMIIEAO EKIAIAEYZHE ENIMEAO EKITAIAEYXHY KATA ®YAO

aTépy EDUCATION LEVEL EDUCATION LEVEL BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals| yauni6 | pecaio | ynié | younié | pecaio | ynré | younié | pecaio | ynré

(16-74) low medium | high low medium | high low medium | high
Mo ntpdopatn Tapayyehio TPoIGVTOV
1 VANPECLAV 00 TO ALAIIKTVO Most recent order of goods or services
YW TPOGOTIKI Yprion for private use over the Internet
To mpmdTo Tpipnvo Tov 2006 27.650 1.909 6.509 19.232 1.426 4.954 12.380 484 1.555 6.852 | The first quarter of 2006
Meta&p Ampikiov — Agkéuppiov 2005 9.664 556 2.674 6.434 139 1.609 3.476 417 1.065 2.958 | During the period April — December 2005
Mpw tov Ampitio Tov 2005 7.581 556 2.184 4.841 278 1.353 3.408 278 831 1.433 | Before April 2005
IMoté 168.554 25.721  69.168  73.665 14.578  36.728  31.475 11.143  32.440  42.189 | Never
Mpoidvta M| vanpecics Tov
TopayyEAOnkav péc® Atadktoov Goods or services ordered over
ToVG TEAEVTAIOVG 12 piveg the Internet in the last 12 months
Eion dwatpoonig 1.308 0 206 1.103 0 0 552 0 206 551 | Food / groceries
Eidn vowokvplon 2.093 140 267 1.685 140 267 862 0 0 823 | Household goods
Touvieg, Bivreo 1 / kot povoiky 6.962 484 1.896 4.582 484 1.690 2.992 0 206 1.590 | Films, Music
Bipiia, teplodikd, epnuepidec, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Labnomng 16.924 484 3.075 13.365 139 2.289 8.386 345 786 4.980 | e-learning material
Eidn évdvong, abAntikd idn 10.245 833 2.759 6.654 694 1.790 3.552 139 969 3.101 | Clothes, sports goods
AoY1opIKO Y10 VTOAOYIOTY 6.279 345 1.530 4.403 139 1.325 2.782 206 206 1.622 | Computer software
E&omMopog vrohoyiom) 6.004 139 1.798 4.067 0 1.798 3.203 139 0 864 | Computer hardware
HXektpovikog e&omMopog 6.562 278 2.437 3.847 139 2.232 2.818 139 206 1.029 | Electronic equipment
Ayopd LETOYDV, OTKOVOLKES Share purchases, financial services,
VINPEGIES, OOPALELEG 1.146 0 313 832 0 206 692 0 107 140 | insurance
Tag&iow, ewcitnpla, Egvodoyeia 9.600 0 1.330 8.270 0 1.191 4.231 0 139 4.039 | Travel and holiday accommodation
Ewoumpia yio ekdnAdoelg 1.169 0 0 1.169 0 0 758 0 0 412 | Tickets for events
Toxepd moryvidio 1.026 0 128 898 0 128 692 0 0 206 | Lotteries or betting
Alha 7.887 803 2.452 4.632 664 1.556 2.909 139 897 1.723 | Other
IMpoidvra mov Tapadddnkav i
avafadpictnkayv on-line Products delivered or upgraded on-line
Tauvieg, Bivteo, povoikn 1.522 0 451 1.071 0 451 346 0 0 725 | Films, music
BiBAio, Teplodid, epnuepidec, (Electronic) books, magazines,
VAKO NAEKTPOVIKNG HdBnong 3.780 0 570 3.210 0 462 1.707 0 107 1.503 | newspapers, e-learning material
A0YIGHIKO VTOAOYIGTH 3.671 139 863 2.669 139 863 1.804 0 0 865 | Computer software
Ayopég 1] mopayyehieg TpoidvTV Buys or orders of goods
péc® TOV ALEIIKTVOV 0mTo: over the Internet from:
— gundpovg YvOoToNs eKTOG AadIKTHOV 10.340 278 2.390 7.672 139 1.839 4.505 139 551 3.167 | —retailers known from outside the
— gumdpovg yveoTos and to Atadiktvo — retailers known from the Internet

1M mov Bpnkate ¢ avtd 30.757 2.187 7.277  21.293 1.426 5207  13.312 761 2.069 7.981 or found on the Internet
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MHNINAKAX 63. XYNAAAATEX MEXQ ATAAIKTYOY KATA EIAOX ATIAXXOAHXHZY, 2006

TABLE 63. INTERNET COMMERCE BY EMPLOYMENT STATUS, 2006
Ziovoho ANIAXXOAHZIH / EMPLOYMENT
aTOp®V
. To.tal Mii"‘:!g’ MioOmTog Aa‘:})azzzxo— Avepyog | Xvvralovyog | Alro
m:lll;’i(;:?ls (I)Stu;]e:tg Employee Sel f-e:lplo;;/e d Unemployed Retired Other
I ntpéopatn Tapayyerio TPoOiovVTOV
10 VANPEGLAV 06 TO ALHdiKTVO Most recent order of goods or services
YL0 TPOGAOTIKY YP1ioN) for private use over the Internet
To mpdTo Tpipnvo Tov 2006 27.650 2.706 19.416 3.316 313 1.692 206 | The first quarter of 2006
Meta&d Ampikiov — Agképuppiov 2005 9.664 1.173 6.885 409 278 812 107 | During the period April — December 2005
IIpw tov Ampitio Tov 2005 7.581 556 5.207 850 551 418 0 | Before April 2005
Ioté 168.554 37.755 95.593 14.079 4.379 16.415 334 | Never
IIpoidvta 1 vanpesieg mov
napayyéAOnkav pécm AldtkTvon Goods or services ordered over
ToVg TEAEVTOIOVG 12 mjveg the Internet in the last 12 months
Eidn dwotpognig 1.308 0 1.103 0 206 0 0 | Food/ groceries
Eidn vokokvprod 2.093 0 1.468 280 206 139 0 | Household goods
Touvieg, Bivteo 1/ Kot LOVOIKN 6.962 900 3.838 767 313 1.144 0 | Films, Music
Bipiia, meprodwd, epnuepidec, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Habnomng 16.924 1.178 13.284 1.021 313 815 313 | e-learning material
Eidn évdvong, abAntikd idn 10.245 1.801 6.611 755 139 940 0 | Clothes, sports goods
Aoyiopikd yio VTOAOYIoTH 6.279 484 3.897 1.005 206 481 206 | Computer software
E&omliopog voroylo 6.004 417 4.565 474 206 342 0 | Computer hardware
HAektpovikde eEomhiopde 6.562 761 4.103 474 206 1.017 0 [ Electronic equipment
Ayopd HETOYDV, OTKOVOLUKES Share purchases, financial services,
VANPECIES, ATPAAELEG 1.146 0 1.038 0 0 107 0 | insurance
Ta&ida, eortnpro, Eevodoyeia 9.600 694 6.915 982 452 557 0 | Travel and holiday accommodation
Ewumpua yio ekdnidoeig 1.169 0 964 0 206 0 0 | Tickets for events
Toyepd moyvidia 1.026 0 886 140 0 0 0 | Lotteries or betting
Al 7.887 761 5.345 1.159 345 278 0 | Other
IIpoidvta mov Tapad6Onkay 1
avafadpictnkav on-line Products delivered or upgraded on-line
Touvieg, Pivteo, povoikn 1.522 206 886 0 206 225 0 | Films, music
BipAia, teprodikd, epnuepides, (Electronic) books, magazines,
VAKO NAEKTPOVIKNG LEONoNG 3.780 0 3.359 107 206 0 107 | newspapers, e-learning material
A0YIGHIKO VTOAOYIOTH 3.671 345 2.343 552 206 225 0 | Computer software
Avyopég 1] mapayyehieg TPoidvTOV Buys or orders of goods
REC® TOV ALLOIKTVOV U2 over the Internet from:
— EUTOPOVG YVOOTOVS EKTOS ALOSIKTVOL 10.340 1.039 7.752 547 206 688 107 | —retailers known from outside the Internet
— gUTOPOVG YVOOTOOS 0td T0 AlodikTvo — retailers known from the Internet
N mov PpNKoTe 6 owTd 30.757 3.118 21.462 3.457 591 1.924 206 or found on the Internet
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HINAKAX 64. EZYNAAAATEX MEXQ ATIAAIKTYOY KATA EITAPXIA, 2006

TABLE 64. INTERNET COMMERCE BY DISTRICT, 2006

XHvolro MEPIOXH / DISTRICT

aTépOV Agvkoocia Agpnecoig Aédpvaka Hagog Ap/oTog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ A gruciy [ Aypotuch | Astuch [Aypotuci | Aotuc [ Aypotucii | Aotucii [ Aypotiki [ Aypotucah

(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
Mo npéc@atn TOpayyeLio TPOIOVTOV
1N VAINPEGIAOV 06 TO ALUiIKTVO Most recent order of goods or services
Y0 TPOCMOTKN YPRoN for private use over the Internet
To mpdto Tpipnvo tov 2006 27.650 14.053 1.692 5.737 1.559 2.658 412 1.411 0 128 | The first quarter of 2006
Meta&d Anpikiov — Aexépppiov 2005 9.664 4334 1.036 2.210 880 140 334 602 0 128 | During the period April — December 2005
IIpwv tov Ampitio Tov 2005 7.581 2.734 551 2.600 740 537 0 419 0 0 | Before April 2005
[orté 168.554 49.162 14.815 46.920 8.393  18.286 8.095 10.726 3.422 8.736 | Never
Ipoidvra 1] vanpecisg Tov
mapayyéAOnkay pécom AledikTvon Goods or services ordered over
T0VG TEAEVTAIOVG 12 prjveg the Internet in the last 12 months
Eion dwatponig 1.308 823 0 0 0 140 0 345 0 0 | Food / groceries
Eidn vokoxvplon 2.093 1.350 0 346 0 256 0 140 0 0 | Household goods
Tauvieg, Bivreo 1 / kot povotkn 6.962 4.625 139 914 323 960 0 0 0 0 | Films, Music
BipAia, meproducd, epnuepidec, Books, magazines, newspapers,
VAMKO NAEKTPOVIKTG Labnong 16.924 8.358 1.446 4.485 334 1.232 412 529 0 128 | e-learning material
Eidn évdvomng, abintikd £idn 10.245 4.627 967 1.839 879 758 206 970 0 0 | Clothes, sports goods
Aoyopkd yio vToAoYIoT) 6.279 3.334 691 659 245 820 206 323 0 0 | Computer software
E&omliopdg vroloyiot 6.004 2.664 551 699 267 1.360 206 257 0 0 | Computer hardware
Hlektpovikog eEomhopog 6.562 2.663 895 1.786 463 614 0 140 0 0 | Electronic equipment
Ay0opd LETOYDV, OLKOVOLLLKEG Share purchases, financial services,
VINPEGCIEG, ACPAAELES 1.146 800 0 0 0 140 206 0 0 0 | insurance
Ta&ida, ewormpra, Eevodoyeia 9.600 5.447 484 1.176 0 820 412 1.261 0 0 | Travel and holiday accommodation
Ewurpro yio ekdnidoeig 1.169 964 0 0 0 0 206 0 0 0 | Tickets for events
Toyepd moyvidia 1.026 1.026 0 0 0 0 0 0 0 0 | Lotteries or betting
Al 7.887 2.991 658 1.644 1.176 614 128 547 0 128 | Other
Ipoidvta mov Tapad6Onkay 1
avopadpiotnkav on-line Products delivered or upgraded on-line
Touvieg, Bivteo, povoikn 1.522 865 0 206 117 334 0 0 0 0 | Films, music
BipAia, meproducd, epnuepioeg, (Electronic) books, magazines,
VAKO NAeKTpOVIKNG Habnong 3.780 1.512 0 1.715 0 140 412 0 0 0 | newspapers, e-learning material
Aoy1opKd vToAOYIoT 3.671 1.996 346 659 117 346 206 0 0 0 | Computer software
Ayopég )| mapayyehies TPoidvTmV Buys or orders of goods
pEG® TOV ALXSIKTVOV 0mTh: over the Internet from:
— EUTOPOVG YVMOGTOVG EKTOG ALadIKTOHOV 10.340 4.840 484 2.696 881 602 206 374 0 256 | —retailers known from outside the
— gumdpoLvg YV®GToNg 0md T0 AlodikTvo — retailers known from the Internet

N mov Pprkate 6 ovTd 30.757 16.059  2.728 5.704 1.557 2.530 540 1.639 0 0 or found on the Internet
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ININAKAX 65. XYNAAAAT'EX MEXQ ATAAIKTYOY KATA TYIIO IPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 65. INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2006

Xovolro IMPOXBAZXH XTO AIAAIKTYO XQPIX ITIPOXBAXH

oTépev ATIO THN KATOIKIA YXTO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA'
individuals |yv5¢0m supeiag (ovng AL oOvdeon NO ACCESS TO

(16-74) | Broadband connection | Other connection | INTERNET FROM HOME'
ITwo Tpéopatn Tapayyeiio TpoidvTmV
1| VANPECLAOV a6 TO ALOIIKTVO Most recent order of goods or services
YW TPOCMTIKI] Yprion for private use over the Internet
To wp®to Tpipmvo Tov 2006 27.650 14.230 9.976 3.443 The first quarter of 2006
Meta&b Anpihov — Aexéppprov 2005 9.664 4.422 4.038 1.204 During the period April — December 2005
IIpwv tov Ampitio tov 2005 7.581 2.858 3.220 1.503 Before April 2005
Ioté 168.554 38.885 74.852 54.817 Never
IIpoiovta 1] vinpecies mov mapayyEAOnKav Goods or services ordered over
péo® AladKTOOL TOVG TEAEVTAIOVS 12 pmijveg the Internet in the last 12 months
Eidn dwarpoeng 1.308 964 345 0 Food / groceries
Eidn voucoxvpron 2.093 1.673 139 280 Household goods
Tawvieg, Bivteo 1 / Ko povsikn 6.962 4.021 2.628 313 Films, Music
BipAia, meplodikd, epnuepiosg, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Habnong 16.924 9.714 5.561 1.648 e-learning material
Eidn évdvong, abintikd &idn 10.245 4.452 4.481 1.313 Clothes, sports goods
AOYIGHIKO Y10 VTOAOYIOTY| 6.279 4.005 1.656 618 Computer software
E&omiondg vroroyiot 6.004 4.227 1.304 473 Computer hardware
Hlektpovikog eEonhopndg 6.562 4.441 1.496 625 Electronic equipment
Ayopd petoy®v, oK. vINPEGies, 0oPAAELES 1.146 594 346 206 Share purchases, financial services, insurance
Ta&idwa, erortnpra, Egvodoyeio 9.600 6.433 2.520 647 Travel and holiday accommodation
Ewormpla yuo ekdnAdoelg 1.169 618 552 0 Tickets for events
Toyepd moyvidwo 1.026 680 346 0 Lotteries or betting
Al 7.887 3.056 3.274 1.558 Other
Mpoidvta mov TapadoOnkav 1
avofaBpiotnkav on-line Products delivered or upgraded on-line
Tauvieg, Bivieo, povokn 1.522 1.059 463 0 Films, music
BipAia, meprodikd, epnuepioeg, (Electronic) books, magazines,
VMKO NAEKTPOVIKNG LAONoNg 3.780 2.744 928 107 newspapers, e-learning material
AoylopKd VToAOYIGTH 3.671 2.616 848 206 Computer software
Avyopéc | mapayyehieg mpoiovTOV Buys or orders of goods
pES® TOV ALEOIKTVOV 0ntd: over the Internet from:
— guUmdPOLVG YVOGTOVG EKTOG ALOOIKTVOL 10.340 5.037 3.529 1.774 — retailers known from outside the Internet
— guUmdPOLS YVOGTOVS Ao TO AladikTLO — retailers known from the Internet

M mov Bprikate 6 owtd 30.757 16.130 11.140 3.487 or found on the Internet

1. ITeprapPdveton emong ko 1 emroyn "Aev I'vopild" / 1. The answer "I do not know" is also included
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IMINAKAX 66. IPOBAHMATA XTIX YYNAAAATEX MEXQ ATIAAIKTYOY KATA HAIKIA, 2006
TABLE 66. PROBLEMS RELATED WITH INTERNET COMMERCE BY AGE, 2006

YOvoro aTOpmV HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Avtipet@mon pofinparov Problems encountered when
0TIS 6VVUALOYES NEGM ALIOIKTVOV 2.658 0 1.853 421 384 0 0 making orders over the Internet
Avokolia e£e0pecng TANPOPOPLOV Difficulty in finding information
OXETIKG [LE TIG EYYVNOELG 206 0 206 0 0 0 0 concerning guarantees
Xpovog Topddoong
LEeYAADTEPOG OO TOV OVOYPAPOLLEVO 1.169 0 1.029 140 0 0 0 Speed of delivery longer than indicated
Telkd k60106 peyaidTepo
oo TIG OVOYPOQOUEVES TIHEG 128 0 0 0 128 0 0 Final cost higher than indicated
Hoapdadoon rovBacpévev
M EMOTTOUOTIKOV TPOIOVTIOV Wrong or damaged goods delivered
N un Topadoon mpoidvimv 618 0 618 0 0 0 0 or no goods received at all
"EA\etym ao@dAeiog TAnpopdY 618 0 618 0 0 0 0 Lack of security of payments
Avckolieg otV VITOPOAN TAPUTOVEOV
Kot Aol DCEDY 1 [T IKOVOTOUTIKT Complaints and redress were
avTamoOKpIoN HETA amd EKONAMON difficult or no satisfactory
TOPOTOVOV 618 0 618 0 0 0 0 response after complaint
Al 1.154 0 618 280 256 0 0 Other
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ININAKAX 67. IPOBAHMATA XTIX XYNAAAATEX MEXQ ATIAAIKTYOY KATA ®YAO KAI HAIKIA, 2006

TABLE 67. PROBLEMS RELATED WITH INTERNET COMMERCE BY GENDER AND AGE, 2006
Xovolro DYAO HAIKIA KATA ®YAO
aTopov GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
individuals 7 :
Avtpeg | Tovaikeg
(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
Avtiypetomon Tpofinuatov Problems encountered when
OTIS GVVOALAYES PEGO ALOOIKTVOV 2.658 1.500 1.157 0 1.500 0 0 1.157 0 making orders over the Internet
Avokolio eEg0pecng TANPOPOPLOY Difficulty in finding information
GYETIKA [LE TIG EYYVNOELG 206 206 0 0 206 0 0 0 0 concerning guarantees
Xpovog Tapddoomg
HEYOAVTEPOG OO TOV OVOLYPAPOUEVO 1.169 758 412 0 758 0 0 412 0 Speed of delivery longer than indicated
Tehkd K6oTOG HEYaADTEPO
amo TIG VLY POPOLEVES TILEG 128 128 0 0 128 0 0 0 0 Final cost higher than indicated
Moapddoon rovBacpuévav
N EAUTTOUATIKOV TPOIOVIOV Wrong or damaged goods delivered
N Un TopAdocn TPOioVTIOV 618 206 412 0 206 0 0 412 0 or no goods received at all
"EA\etym ac@dieiog TANpoUGV 618 412 206 0 412 0 0 206 0 Lack of security of payments
Avckolieg 6TV LITOBOAT TOPUTOVEOV
Kot amolnUIdCEMV 1 L1 IKOVOTOUTIKN Complaints and redress were
avtandkpion HeTd and ekdnimon difficult or no satisfactory
TOPUTOVOV 618 206 412 0 206 0 0 412 0 response after complaint
Ao 1.154 820 334 0 820 0 0 334 0 Other
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IIINAKAX 68. IPOBAHMATA XTIX XYNAAAATEX MEXQ ATAAIKTYOY KATA EIIITNEAO EKITAIAEYXHY KAI ®YAO, 2006

TABLE 68. PROBLEMS RELATED WITH INTERNET COMMERCE BY EDUCATION LEVEL AND GENDER, 2006

T6v0A0 | BIIITIEAO EKIAIAEYSHE EIIIITEAO EKITATAEYXZHX KATA ®YAO

ATONOY EDUCATION LEVEL BY GENDER

w EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| , 5,136 | pecoio | ynré | yopnié | pecaio | wnaé | yepnré | peoaio | ymie

(16-74) low | medium| high low | medium| high low | medium| high
Avtipetomon npofinuarov Problems encountered when
6TIS GUVOALAYES PEGO ALOOIKTVOV 2.658 0 618 2.040 0 206 1.294 0 412 746 | making orders over the Internet
Avckoria eEgdpeong TANPOPOPLOV Difficulty in finding information
GYETIKA LE TIG EYYVNOELG 206 0 0 206 0 0 206 0 0 0 | concerning guarantees
Xpoévog Tapadoomg
peyaAHTEPOG 0 TOV VoY PAPOUEVO 1.169 0 206 964 0 206 552 0 0 412 | Speed of delivery longer than indicated
Tehd KOoTOC HeyaAdTEPO
OTto TIG AVOLYPOPOUEVES TYES 128 0 0 128 0 0 128 0 0 0 | Final cost higher than indicated
Hopdadoon rovBacpévev
1 EAATTOUATIKOV TPOIOVTIOV Wrong or damaged goods delivered
1N pn Topddoon Tpoidvimv 618 0 412 206 0 206 0 0 206 206 | or no goods received at all
"EMenyn ac@dAeiog TANpoUOY 618 0 0 618 0 0 412 0 0 206 | Lack of security of payments
Avckohieg 6TNV VTOBOAN TOPUTOVOV
Kot ool IOCE®V 1] [N IKOVOTOMTIKN Complaints and redress were
avtamdKplon HeTd and eKONAmon difficult or no satisfactory
TOPATOVOV 618 0 206 412 0 206 0 0 0 412 | response after complaint
Ao 1.154 0 412 743 0 206 614 0 206 128 | Other
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ININAKAX 69. IPOBAHMATA XTIX XYNAAAAT'EX MEXQ AIAAIKTYOY KATA EIAOX AITAXXOAHXHZ, 2006

TABLE 69. PROBLEMS RELATED WITH INTERNET COMMERCE BY EMPLOYMENT STATUS, 2006

Xovolro ATTAXXOAHXZH / EMPLOYMENT

oTOpOV

Total MaOnt -
individuals (p((:rr?:r?']? MicOmtog Al;z:,;’::zo Avepyog | Xovra&lovyog Aldo

(16-74) Student Employee Self-employed Unemployed Retired Other
Avtipetdmon popinpdrov Problems encountered when
OTIS OVVOAAAYES PEC® AL0OIKTVOV 2.658 0 1.900 346 206 206 0 making orders over the Internet
Avokohia e€ghpeong TAnpopoptdv Difficulty in finding information
GYETIKA [LE TIG EYYVNOELG 206 0 206 0 0 0 0 concerning guarantees
Xpovog Tapddoomng
HEYOAVTEPOG OO TOV OVOLYPAPOUEVO 1.169 0 618 346 206 0 0 Speed of delivery longer than indicated
Tehkd K66TOG HEYaADTEPO
Ao TIG oVOLyPOPOLLEVES TILEG 128 0 128 0 0 0 0 Final cost higher than indicated
Hoapddoon rovBacpévev
1N EAOTTOUATIKOV TPOTOVTOV Wrong or damaged goods delivered
N un Topadoon TPoiovTmv 618 0 206 206 0 206 0 or no goods received at all
"EXetyn ac@drelog TANpOUGY 618 0 618 0 0 0 0 Lack of security of payments
Avckolieg otV LTOPOAN TOPATOVEOV
Kot Aol NdCEMV 1) L1 IKOVOTOTIKY Complaints and redress were
avtamdkplon petd amd ekdniwon difficult or no satisfactory
TOPUTOVOV 618 0 206 206 206 0 0 response after complaint
Alha 1.154 0 948 206 0 0 0 Other
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IHINAKAX 70. IPOBAHMATA XTIX XYNAAAATEX MEXQ ATIAAIKTYOY KATA EITAPXIA, 2006

TABLE 70. PROBLEMS RELATED WITH INTERNET COMMERCE BY DISTRICT, 2006

THvolo MEPIOXH / DISTRICT

a;(:);::;v AgvKkooio Agpecog Adpvaka Méagog Ap/otog

e e . Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) | AoTikii | Aypotikii | AoTikn [ Aypotiki} [ AoTikn | AypoTikn [ AcTiki} | AypoTiki | AypoTik
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural

AvTipet@mon apopfinuarov Problems encountered when
0TLS GVVOALXYEG NEG® ALOIKTVOV 2.658 1.450 206 668 0 334 0 0 0 0 making orders over the Internet
Avckolio eEg0pecnG TANPOPOPLOV Difficulty in finding information
GXETIKG. |LE TIG EYYVNOELG 206 206 0 0 0 0 0 0 0 0 concerning guarantees
Xpdvog Topadoomng
HEYOADTEPOG OO TOV OVOLYPAPOUEVO 1.169 964 206 0 0 0 0 0 0 0 Speed of delivery longer than indicated
Telkd kdaTOC pPEYaAbTEPO
amd TIG ovoyPaPOUEVEG TIUEG 128 0 0 128 0 0 0 0 0 0 Final cost higher than indicated
Hopddoon AovBacpévav
N EAOTTOUOTIKOV TPOIOVTOV Wrong or damaged goods delivered
N un mopadooT TPoidVTOV 618 206 206 206 0 0 0 0 0 0 or no goods received at all
"‘EAdetym ac@dielog mAnpoudy 618 412 0 0 0 206 0 0 0 0 Lack of security of payments
AvcKolieg 6NV VIOBOAN TOPOUTOVEOV
Kot Aol UOGEMV 1 U1 IKOVOTOU|TIKN Complaints and redress were
QVTOTOKPLON HETE amd EKSNAMON difficult or no satisfactory
TOPOUTOVOV 618 412 206 0 0 0 0 0 0 0 response after complaint
Ao 1.154 486 206 334 0 128 0 0 0 0 Other
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ININAKAX 71. IPOBAHMATA XTIX XYNAAAATEX MEXQ ATAAIKTYOY KATA TYIIO IPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 71. PROBLEMS RELATED WITH INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2006

Tovoro MMPOXBAXH XTO ATIAAIKTYO XQPIX ITPOXBATH

aTépmv ATIO THN KATOIKIA XTO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA!
individuals Tovdeon supeiog LHvng Al oOvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
Avtipet@mon Tpofinparev Problems encountered when
OTIS GVVOALAYES PEGO ALOOIKTVOD 2.658 1.554 692 412 making orders over the Internet
Avokolio eEg0pecng TANPOPOPLOV Difficulty in finding information
GYETIKA [LE TIG EYYVNOELG 206 0 206 0 concerning guarantees
Xpoévog tapddoong
HEYOADTEPOG OO TOV OVOLYPAPOUEVO 1.169 552 206 412 Speed of delivery longer than indicated
Telko KdoTOG peyardTepo
amo TIG aVaypOPOUEVES TULES 128 128 0 0 Final cost higher than indicated
Mapddoon Aavbacévov
N EAATTOUATIKOV TPOTOVTDV Wrong or damaged goods delivered
N un Topadoon mpoiovimv 618 412 0 206 or no goods received at all
"EXAetyn acedlelog TANpOU®Y 618 412 206 0 Lack of security of payments
Avckolieg otV vITOBoA TapUTOVEOV
Ko Aol ndCEDY 1 L1 IKOVOTOWTIKT Complaints and redress were
OVTATOKPLOT LETE o EKONAWOT) difficult or no satisfactory
TOPATOVDV 618 412 0 206 response after complaint
Ao 1.154 256 486 412 Other

1. [Tepthappavetor emong ko  emroyn "Aev I'vopilld"
1. The answer "I do not know" is also included
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ININAKAX 72. AOT'OITIA TOYX OIIOIOYX AEN EI'INAN AI'OPEX AIIO TO AIAAIKTYO KATA HAIKIA, 2006

TABLE 72. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY AGE, 2006

20Voro aTOpOV HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
AdY0L Y100 TOVG 0TT0i0VG OEV Eyva
ayopEg 1] TapayyELiES TPOIOVTOV Reasons for not buying or ordering
1 VANPECLAOV U0 TO ALUSIKTVLO goods or services over the Internet
Aev ypeldotnke 96.414 37.364 28.818 16.267 9.737 3.760 468 Have no need
[potipunon oto va fAémovv ta Tpoidvta
and KOVTE, 0POGIMON GE GLYKEKPLUEV Prefer to shop in person, like to see
Kotaotipato, 0épa cuvibetog 138.843 46.114 40.140 27.625 15.375 7.949 1.640 product, loyalty to shops, force of habit
"EX ewyn kavotntv 10.027 2.361 2.676 2.244 2.306 322 117 Lack of skills
[poPinpatikn mapddoon tmv TpoiovTmv 31.584 10.556 7.822 6.310 3.331 3.330 234 Delivery of goods is a problem
B%p0 acQULELNG ) TPOCOTIKADV SESOUEVOV 113.606 37.086 32.729 22.016 13.709 6.660 1.405 Security or privacy concerns
"EAAenyn eumiotoohvng OYETIKA pe TV Trust concerns about receiving
TopoAaP1 1] TV ETOTPOPT| TV TPOIOVIMV or returning goods, complaint /
kot og Béparta mapandvav / omolnmeeny 91.435 31.669 26.966 15.846 10.890 5.479 586 redress concerns
Agv Sra0étovv Kapta Tov va Don’t have a payment card
EMUTPENEL TANPOUEG LECH ALoSIKTOOV 49.627 20.835 14.203 7.292 4.484 2.578 234 allowing to pay over the Internet
IToAvd apyn cvvdeon oto AtadikTvo 11.405 4.723 3.088 2.524 641 430 0 Internet connection is too slow
Alot 18.609 6.945 4.940 3.365 2.050 1.074 234 Other
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IIINAKAYX 73. AOT'OITIA TOYX OIIOIOYX AEN EI'INAN ATOPEX AIIO TO AIAAIKTYO KATA ®YAO KAI HAIKIA, 2006
TABLE 73. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY GENDER AND AGE, 2006

Xovolro DOYAO HAIKIA KATA ®YAO
aTop®V GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
individuals | »yr Tuvai
peg | Tovaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Adyor Yuo Tovg 0moiovg dgv £ytvay
ayopéc N Tapayyehieg Tpoidvrmv Reasons for not buying or ordering
1 VANPECLAOV 06 TO ALodiKTVLO goods or services over the Internet
Agv yperdotnke 96.414 48.958  47.456 19.307 26.820 2.832 18.057 28.002 1.397 | Have no need
[potipunon oto va BAEmovv ta Tpoidvia
0O KOVT, 0POGIWOT G€ GUYKEKPLUEV Prefer to shop in person, like to see
KoTaoTApoTa, 0pa cuvnetog 138.843 64.602 74.241 19.862 38.276 6.464 26252  44.864 3.125 | product, loyalty to shops, force of habit
"EX ewyn wavotitov 10.027 5.123 4.904 1.111 3.680 332 1.250 3.546 107 | Lack of skills
[poPinpatikn mapddoon Tmv Tpoidvimv 31.584 14.417 17.167 3.611 8.745 2.060 6.945 8.718 1.504 | Delivery of goods is a problem

B4L0 0oQUAELDG 1) TPOCOTIKADV dESOUEVOV 113.606 52.459 61.147 15.418 31.671 5.370 21.668 36.783 2.695 | Security or privacy concerns

"EXLetyn eumioTocivng OXETIKA e TV Trust concerns about receiving
TOPOAOP 1 TNV ETGTPOPT] TOV TPOIOVTOV or returning goods, complaint /
Kot o€ Bépata mapandvov / arolnpacewnv 91.435 42.873 48.563 13.056 25.900 3.916 18.612 27.802 2.148 | redress concerns

Agv duafétovv KapTa TOL VO Don’t have a payment card
emrpémel TANPOUES HEGH AladikTOOV 49.627 22.750 26.877 9.723 11.181 1.846 11.112 14.798 967 | allowing to pay over the Internet
[ToAb apyn ovvdeon oto AadikTvo 11.405 4.936 6.468 1.667 2.947 322 3.056 3.305 107 | Internet connection is too slow

Aot 18.609 10.193 8.416 3.611 5.596 986 3.334 4.760 322 | Other
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ININAKAX 74. AOTOITIA TOYXZ OIIOIOYZX AEN EI'INAN AT'OPEX AIIO TO AIAAIKTYO KATA EIIINTEAO EKITAIAEYXHY KAI ®YAO, 2006

TABLE

74. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY EDUCATION LEVEL AND GENDER, 2006

T Hvoho ENINEAO EIIIITEAO EKITATIAEYXZHX KATA ®YAO
aTopOY EKIIAIAEYZHX EDUCATION LEVEL BY GENDER
Total EDUCATION LEVEL Avtpeg / Males Iovaikeg / Females
individuals| 1106 | peoaio | ynré | yapniré | peoaio | ynré | yepnié | peowio | ynire

(16-74) low |medium| high low |medium| high low |medium| high
Adyol Y10, TOVG 0TT0i0VG OV £yIVvaV
ayopéc 1 Tapayyelieg mPoioVTOV Reasons for not buying or ordering
10 VANPEGLAOV 0.T6 TO AL0diKTVO goods or services over the Internet
Agv ypeldotnre 96.414 16.033  36.162 44219 10.083 19.650 19.225 5950 16.512  24.993 | Have no need
IIpotiunon oto va PAémovy ta Tpoidvta
oo KOVTd, ApOGimon 68 GUYKEKPILEVOL Prefer to shop in person, like to see
Koraotipate, 0épa cuvidetog 138.843 19.706 54955 64.182 10.020 27.149 27.434 9.686 27.806 36.749 | product, loyalty to shops, force of habit
"EX ewyn wavottov 10.027 2.740 3.738 3.548 1.085 2.567 1.471 1.655 1.171 2.077 | Lack of skills
[poPinpatikn mapddoon Tmv mpoidvimv 31.584 4413  13.058 14.114 1.851 5.884 6.682 2.562 7.173 7.432 | Delivery of goods is a problem
Oéua acpaieiog 1 TpocomK®dV dedopévav | 113.606 15.013 45793  52.799 7.122 22423 22914 7.891 23.370  29.885 | Security or privacy concerns
"EALetym eUmoTocvuvng GYETIKA LE TNV Trust concerns about receiving
nopalafi] 1§ TV ETGTPOPN TOV TPOIGVTOV or returning goods, complaint /
kot o€ Oépata Tapandvov / arolnpidoemv 91.435 12.721  36.763  41.950 6.010 18.280 18.582 6.712 18.483  23.368 | redress concerns
Agv dabétovy KapTo TOL VoL Don’t have a payment card
EMTPENEL IANPOUES HES® A0SIKTVOV 49.627 10.235  19.568  19.823 5.329 9.894 7.526 4.906 9.674  12.297 | allowing to pay over the Internet
IToAd apyn cvvdeon oto AwndikTvo 11.405 1.664 4.339 5.401 623 1.599 2.715 1.042 2.740 2.686 | Internet connection is too slow
AAAot 18.609 3.113 6.937 8.558 1.584 4.213 4.396 1.529 2.724 4.163 | Other
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ININAKAX 75. AOTOITIA TOYX OIIOIOYX AEN EI'INAN ATOPEX AITIO TO ATAAIKTYO KATA EIAOX AITAXXOAHXHZY, 2006

TABLE 75. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY EMPLOYMENT STATUS, 2006

Xibvolro ATTAXXOAHXZH / EMPLOYMENT

oTOpOV

Total Madnt -
individuals (P:n::?,]g;’ MicOwTog Al;::::,::lzzgo Avepyog | Xvvragrovyog Alho

(16-74) Student Employee Self-employed Unemployed Retired Other
Adyol Yo Tovg omoiovg dgv Eyvav
ayopég 1] Tapayyelieg TPoidvT@v Reasons for not buying or ordering
1 VANPECLAOV 00 TO ALUIIKTVO goods or services over the Internet
Agv yperdotnke 96.414 23.665 50.988 8.877 3.242 9.309 334 Have no need
Ipotiunon oto vo fAémovv Ta TpoiovTa
0o KOVTE, 0POGimoN 08 CLYKEKPILEVA Prefer to shop in person, like to see
Kotaopata, 0épa cuvibelog 138.843 29.154 81.521 11.418 3.232 13.312 206 product, loyalty to shops, force of habit
"EA\enym wavotitov 10.027 1.528 6.462 1.552 0 485 0 Lack of skills
[pofinpatikn mapddoon T@v Tpoidvimv 31.584 7.151 18.751 2.285 895 2.502 0 Delivery of goods is a problem
Oéno aoQaAEiog 1| TPOCHOTIKAOV deGOHEVHOV 113.606 23.047 69.069 9.535 2337 9412 206 Security or privacy concerns
"EXewyn gumiotocivng oxeTIkd e v Trust concerns about receiving
ToPaAUP 1| TV ETOTPOPN TOV TPOIOVI®V or returning goods, complaint /
kot o€ Oépata mapandvov / arolnpidcewny 91.435 20.547 54.337 6.664 2.209 7.473 206 redress concerns
Agev do8étovv kapto oV Vo Don’t have a payment card
eMTPEMEL TANPOUEG HEGH ALOSIKTOOV 49.627 14.373 24.563 4.606 1.513 4.238 334 allowing to pay over the Internet
oAV apyn cvvdeomn oto AladikTvo 11.405 2.984 6.265 973 139 1.045 0 Internet connection is too slow
Aldot 18.609 5.268 9.380 1.298 1.075 1.589 0 Other
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IMINAKAX 76. AOT'OITIA TOYX OIIOIOYX AEN EI'INAN AT'OPEX AITIO TO AIAAIKTYO KATA EITAPXIA, 2006

TABLE 76. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY DISTRICT, 2006

THvoro MEPIOXH / DISTRICT

a;(:::;v Agvkooia Agnecog Adpvaka Magog Ap/oTog

A Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) | AoTikii |AypoTikn| AoTikn | AypoTiki}| AcTiki| [AypoTikn | AoTikn |AypoTiki}|AypoTiki
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural

Aébyor 1o Tovg 0moiovg dgv £ytvay
ayopég M| wapayyehieg TpoidvTmv Reasons for not buying or ordering
10 VANPESLAOV 06 TO AtodikTVO goods or services over the Internet
Agv ypeldotnke 96.414 | 34.211 9.929  20.169 2516  12.985 2.347 7.309 3.422 3.525 | Have no need
[potiunon 610 vo fAEmovy ta TpoidvTa
07O KOVTQ, 0POGIMOoT 68 CLYKEKPILEVA Prefer to shop in person, like to see
KotaoTNpoto, 0épa cuvietog 138.843 | 43.706 11.832  31.108 6.159 17.876 7.332 9.497 3.422 7.911 | product, loyalty to shops, force of habit
"EALEWYN IKOVOTHTOV 10.027 4.205 1.074 1.264 0 1.025 557 1.099 802 0 | Lack of skills
[poPAnpatikh Topadoon TV Tpoidoviav 31.584 11.643 4.580 8.084 740 1.656 722 3.397 345 417 | Delivery of goods is a problem
Oépa aceareiog 1 Tpocomkdv dedopévav| 113.606 | 32.457 9.033  27.269 5.850 13.869 7.065 8.379 1.214 8.469 | Security or privacy concerns
"EAAenyn eumiotochvng GYETIKA pe TV Trust concerns about receiving
Topodafi] 1 TNV ETGTPOPT TGOV TPOIOVIMV or returning goods, complaint /
Kot og Bépata mapandvev / anolndoewy 91.435 | 31.117 9.839  20.634 4.140 10.201 2.110 8.513 936 3.944 | redress concerns
Agv doBétovv KapTo oL Vol Don’t have a payment card
emrpénel IANPOUEG HEGH AladikTOov 49.627 17.779 4.795 2.313 974  11.657 2.467 2.984 3.144 3.514 | allowing to pay over the Internet
[ToAb apyn ovvdeon oto Aadiktvo 11.405 2.968 2.696 128 0 827 862 3.373 551 0 | Internet connection is too slow
Aot 18.609 8.443 1.501 4.648 751 485 418 634 1.729 0 | Other
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ININAKAX 77. AOT'OIT'TA TOYZX OIIOIOYZX AEN EI'INAN ATOPEX AIIO TO AIAAIKTYO KATA TYIIO ITIPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 77. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY TYPE OF INTERNET ACCESS, 2006

Tovoro MMPOXBAXH XTO AIAAIKTYO XQPIX TIPOXBAXTH

aTopov ATIO THN KATOIKIA XTO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA'
individuals Tovdeon evpeiag (OVNG Al 66vdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
Adyor Yo ToVg 0moiovg dgv £ytvay
ayopég M| TapayyeMES TPOIGVTOV Reasons for not buying or ordering
1 VANPESLAOV 00 TO ALodiKkTVO goods or services over the Internet
Aev yperdotnke 96.414 23.170 39.450 33.794 Have no need
[potiunon oto vo. fAEmovy ta TpoidvTo
0O KOVT, 0POGIWOoT G€ GUYKEKPLEVA Prefer to shop in person, like to see
KoTaotpoTa, Bépa cuviBelog 138.843 31.740 62.326 44.777 product, loyalty to shops, force of habit
"EA\etyn wavottov 10.027 2.362 3.406 4.259 Lack of skills
[poPAnpatiky Tapddoon Tmv Tpoidvimv 31.584 5.477 15.453 10.654 Delivery of goods is a problem
BEL0 0cQUAELOG 1) TPOCOTIKAV SESOUEVOV 113.606 25.952 54.612 33.042 Security or privacy concerns
"EXLewyn eumiotocivng OXETIKA e TV Trust concerns about receiving
TOPAAOP 1 TNV ETGTPOPT] TOV TPOIOVTOV or returning goods, complaint /
Kot o€ Bépata mapandvov / arolnuacewny 91.435 21.745 39.712 29.978 redress concerns
Agv do8étovv KapTo TOL VoL Don’t have a payment card
emTpémel MANPOUES HEGH AladikTOo 49.627 11.786 18.978 18.863 allowing to pay over the Internet
[ToAb apyn ovvdeon oto AladikTvo 11.405 1.104 6.845 3.456 Internet connection is too slow
Alor 18.609 5.465 7.294 5.850 Other

1. ITepthapfavetor emong ko n emdoyn "Agv I'vopilo"

1. The answer "I do not know" is also included
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HINAKAYX 78. AIIOKTHXH IKANOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOI'TETH KATA HAIKIA, 2006

TABLE

78. ACQUISITION OF COMPUTER RELATED SKILLS BY AGE, 2006

X9voro aTOpOV HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74

Mo mpéopatn ekmaidevon oty ypion Most recent training course
NAEKTPOVIKOD VTOLOYLOTY on any aspect of computer use
To mpdro Tpipnvo Tov 2006 45.083 28.335 8.851 4.628 2.947 322 0 The first quarter of 2006
Meta&d Ampikiov — Agképuppiov 2005 36.974 14.168 9.057 7.572 4.869 1.074 234 During April — December 2005
Meta&bd Moptiov 2003 — Maptiov 2005 40.219 16.529 10.292 6.731 3.972 2.578 117 During March 2003 — March 2005
IIpwv to Méptio Tov 2003 92.576 14.029 37.670 19.772 12.044 7.305 1.757 Before March 2003
IMot¢ 61.957 8.056 15.850 20.473 10.762 4.942 1.874 Never
ATOKTI 0N IKOVOTHTOV 611 YpP1ion Computer related skills
NAEKTPOVIKOD VTOLOYLOTY] UTTO: obtained from:
— emionpo ekmodevtikd Tdpvpa 139.346 69.727 48.991 15.004 4.100 1.289 234 — formalized educational institution
— EKTIOLOEVTIKG GELVAPIL GE KEVTPOL — training courses in adult

ekmaidevong yio evijAiKeg 67.182 8.195 22.437 19.492 11.531 4.942 586 education center
— EMOYYEMLOTIKG EKTTOOEVTIKG GEUVAPLOL 69.554 3.472 23.466 19.772 15.119 6.553 1.171 — vocational training courses
— awtodidaxtog amd PiAia, cd-roms K.Am. 108.907 27.085 34.788 23.699 14.606 7.090 1.640 — self-study using books, cd-roms, etc.
— owTodidaKTog amd eumetpia 181.776 50.837 57.637 39.124 22.422 9.883 1.874 — self-study (learning-by-doing)
— ponbeia (avemionua) and cuvadéreovg, — informal assistance from collegues,

ovyyeveig, pilovg 170.281 46.809 53.108 37.020 21.909 9.561 1.874 relatives, friends
— ne GAAo TpdTO 29.819 8.334 11.116 5.890 2.947 1.182 351 — some other way
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ININAKAYX 79. AHOKTHXH IKANOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOT'IXTH KATA ®YAO KAI HAIKIA, 2006

TABLE 79. ACQUISITION OF COMPUTER RELATED SKILLS BY GENDER AND AGE, 2006
Xvoro DYAO HAIKIA KATA ®YAO
aTopOV GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
mzill ;f(;z)a . ‘?\Z b l;‘g;‘;‘::: 1624 | 2554 | 5574 | 1624 | 2554 | 5574

I Tpdo@artn eknaidcvon otn ypiion Most recent training course
NAEKTPOVIKOV VITOLOYIOTY) on any aspect of computer use
To npadro Tpiumvo tov 2006 45.083 21.218 23.865 13.612 7.498 107 14.723 8.927 215 | The first quarter of 2006
Meta&d Ampidiov — Aeképppiov 2005 36.974 17.776 19.198 7.223 9.782 771 6.945 11.716 537 | During April — December 2005
Meta&d Maptiov 2003 — Maptiov 2005 40.219 19.601 20.618 9.306 8.674 1.621 7.223 12.321 1.074 | During March 2003 — March 2005
[Ipwv to Médptio tov 2003 92.576 43.015 49.561 6.667 30.646 5.702 7.362 38.840 3.359 | Before March 2003
IMoté 61.957 39.971 21.986 6.250  28.966 4.755 1.806 18.120 2.060 | Never
ATOKTION IKAVOTHTOV 6T1] (piion Computer related skills
NAEKTPOVIKOD VTOLOYLIOTH OTO: obtained from:
— egmionpo ekmandevtikd Topopa 139.346 66.780 72.566 35.558 30.245 977 34.169 37.850 547 | — formalized educational institution
— eKmOdEVTIKG GEHVAPLO OE KEVTPOL — training courses in adult

EKTTOIOEVONG Y10 EVIIMKEG 67.182 27.661 39.521 2.361 21.814 3.486 5.834 31.646 2.041 education center
— EMAYYEAHOTIKG EKTOSEVTIKE GEVAPLOL 69.554 25.583 43.970 556 20.009 5.019 2917 38.349 2.705 | —vocational training courses
— awtodidaktog omd PiPiia, cd-roms K.AT. 108.907 61.761 47.147 13.334 42.382 6.044 13.751 30.710 2.686 | —self-study using books, cd-roms, etc.
— owTodidaKTog amd gumepio 181.776 96.690 85.086 27.780 61.040 7.870 23.057 58.142 3.887 [ - self-study (learning-by-doing)
— Bondeta (avemionpa) omd cLVASEAPOUG, — informal assistance from collegues,

ouyyeveig, pilovg 170.281 85.557 84.724  24.863 53.049 7.646  21.946 58.989 3.789 relatives, friends
— pe GAko tpomo 29.819 16.578 13.241 4.445 10.825 1.308 3.889 9.127 225 | —some other way
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ININAKAYX 80. AHOKTHXH IKANOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOI'TETH KATA ENINEAO EKITAIAEYXHY. KAI ®YAO, 2006

TABLE

80. ACQUISITION OF COMPUTER RELATED SKILLS BY EDUCATION LEVEL AND GENDER, 2006

ENIMEAO EKITAIAEYXHX KATA ®YAO

f:::é; EH;%%%%EE&AE%E]?LHE EDUCATION LEVEL BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
individuals| , o036 | peoaio | ynié | xapmné | peosaio | ynio | yeunié | pecaio | ymré
(16-74) low medium | high low medium | high low medium | high
Mo pdopatn eknaidevon oty Ypiion Most recent training course
NAEKTPOVIKOD VTOLOYIGTI on any aspect of computer use
To apdTo Tpiunvo tov 2006 45.083 18.396  13.818 12.869  10.208 6.112 4.898 8.188 7.706 7.971 | The first quarter of 2006
Meta&d Ampikiov — Asképpprov 2005 36.974 4.160 15553 17.261 1.810 9.024 6.943 2.350 6.529  10.318 | During April — December 2005
Meta&d Moptiov 2003 — Maptiov 2005 40.219 3.530  19.045  17.644 2.141  10.898 6.562 1.389 8.148  11.081 | During March 2003 — March 2005
ITpw to Mdptio tov 2003 92.576 3.872 35571  53.133 1711 15344  25.960 2.161 20227 27.172 | Before March 2003
IMoté 61.957 10.631  32.681  18.645 7.366  20.510  12.095 3264 12.171 6.550 | Never
ATOKTI|ON IKAVOTTOV 611 Yp1ion Computer related skills
NAEKTPOVIKOV VTOAOYLIOT UT0: obtained from:
— gmionpo ekmondevtikd Topoupa 139.346 26.383  46.952  66.011 14307 24966 27.507 12.077 21986 38.504 |- formalized educational institution
— EKTOOEVTIKA GEUVAPLO GE KEVTPO 67.182 3380 26325 37.477 1.663 9.643  16.355 1.717  16.682  21.122 | —training courses in adult
ekmaidevong yo eVIMKES education center
— EMAYYEAHOATIKG EKTOUOEVTIKE GELVAPLOL 69.554 1.053  24.799  43.702 388 8394 16.801 665 16.405  26.900 |- vocational training courses
— awtodidaktog and PiPAia, cd-roms k.Ax. | 108.907 9.525 42275  57.107 5.109  24.631 32.021 4416 17.644  25.086 | — self-study using books, cd-roms, etc.
— owtodidaxtog and eumeipio 181.776 23.551 73934 84291 13462 40.871 42356 10.088 33.063 41.935 [ - self-study (learning-by-doing)
— Bonbeta (averionpa) amd cuVadELPOUG, — informal assistance from collegues,
ouyyevelg, pilovg 170.281 23.712  71.781  74.789  13.835 37363  34.360 9.877 34418  40.429 relatives, friends
— pe dAlo tpdmo 29.819 3.120 10201  16.498 2.080 6.324 8.175 1.041 3.877 8.323 | — some other way
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MINAKAX 81. AHOKTHXH IKANOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOTIZTH KATA EIAOX AITAXXOAHXZHZ, 2006

TABLE 81. ACQUISITION OF COMPUTER RELATED SKILLS BY EMPLOYMENT STATUS, 2006

Xvoro ATTAXXOAHXZH / EMPLOYMENT

aTopv

in d?\?i?li als l:;l::)r?]‘;?,]gg’ MioOomTég A‘;zi,ﬁlzzzo- Avepyog Eovra@iwﬁxog Allo

(16-74) Student Employee Self-employed Unemployed Retired Other
Mo ntpdopatn eknaidevon otn prion Most recent training course
NAEKTPOVIKOV VTOAOYIGTN on any aspect of computer use
To npdto Tpipnvo Tov 2006 45.083 26.448 16.292 883 936 525 The first quarter of 2006
Meta&d Ampilov — Askéupplov 2005 36.974 6.734 22.340 2.294 761 4.845 During April — December 2005
Meta&d Moptiov 2003 — Maptiov 2005 40.219 6.250 24.224 1.562 1.108 7.075 During March 2003 — March 2005
IIpwv to MépTio tov 2003 92.576 5.608 64.698 9.935 2.622 9.271 441 Before March 2003
IToté 61.957 2.289 35.774 12.221 2.189 9.150 334 | Never
ATOKTNON IKAVOTITOV 0T1| pPrion Computer related skills
NAEKTPOVIKOV VTOAOYIGTI UTTO: obtained from:
— emionpo ekmodevtikd Idpupa 139.346 44.279 67.309 7.534 4.353 15.665 206 — formalized educational institution
— EKTIOLOEVTIKG GEUVAPLO GE KEVTPOL — training courses in adult

eKTOIOEVONG Y10 EVIIAIKEG 67.182 4.229 50.167 7.285 1.043 4.223 236 education center
— EMOLYYEMLOTIKG EKTOUOEVTIKG GEPVAPLOL 69.554 0 64.371 1.709 236 3.238 0 — vocational training courses
— awtodidaxtog amd Piiia, cd-roms K.Am. 108.907 16.720 67.664 11.271 3.138 10.007 107 — self-study using books, cd-roms, etc.
— owtodidaxTog amd eumetpio 181.776 31.706 107.665 18.604 5.139 18.014 647 — self-study (learning-by-doing)
— Bonbeta (averionua) amd cGLVASELPOVG, — informal assistance from collegues,
ovyyevelg, pilovg 170.281 28.655 103.021 15.856 4.774 17.327 647 relatives, friends

— pe GAAo tpodTO 29.819 6.719 17.710 2.447 1.034 1.909 0 — some other way
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ININAKAYX 82. AIIOKTHXH IKANOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOT'TIETH KATA EITAPXIA, 2006

TABLE 82. ACQUISITION OF COMPUTER RELATED SKILLS BY DISTRICT, 2006
Yivoro MNEPIOXH / DISTRICT
a,}:l::;v Agvkomoia Agpeodg Adpvoxa égog Ap/etog
individuals Letkosia Lemessos Larnaca Pafos Am/stos
(16-74) | Aok} | Aypotikii | AcTiki} [ AypoTiki}| AGTikY] [ AypoTikn] [ AGTikn | AypoTikn | AypoTikn
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
[T Tpdcatn eknaidcvon otn ypiion Most recent training course
NAEKTPOVIKOD VTOAOYIOTN on any aspect of computer use
To mpdTo Tpipnvo tov 2006 45.083 12.071 7.160 8.537 2.073 3.036 2.849 3.903 3.390 2.063 | The first quarter of 2006
Meta&d Ampitiov — Asképfprov 2005 36.974 13.762 4.285 7.076 1.030 4.051 1.794 2.686 1.041 1.249 | During April — December 2005
Meta&d Maptiov 2003 — Maptiov 2005 40.219 17.601 3.843 8.117 2.882 2.464 2.000 1.724 140 1.448 | During March 2003 — March 2005
Ipwv t0o Mdptio Tov 2003 92.576 29.047 5111 27.791 4.676  13.256 3.327 6.442 268 2.656 | Before March 2003
IMoté 61.957 16.111 5.186 17.528 4.886 5.012 4.491 2.720 633 5.389 | Never
ATOKTN G IKAVOTHTOV 6T1] ¥P1ioN Computer related skills
NAEKTPOVIKOV VTOAOYLIOTT UTO: obtained from:
— enfonpo ekmoudevtcd Tdpopa 139.346 | 43.960 13.813  33.587 7.053  13.892 7.400 9.124 3.659 6.858 | — formalized educational institution
— eKTOOEVTIKG GEUVAPLO GE KEVTPOL — training courses in adult
ekmaidevong yio evikikeg 67.182 21.662 8.109 15.245 2.493 7.641 3.015 6.349 267 2.399 education center
— EMOLYYEMLATIKO EKTOLOEVTIKA GEUVAPLOL 69.554 30.620 5.780  15.048 1.933 7.705 3.085 3.361 689 1.333 | — vocational training courses
— awtodidartog and PiPAia, cd-roms k.Ax. | 108.907 47.207 11.678  23.027 3.470 8.191 4.314 6.571 107 4.342 | — self-study using books, cd-roms, etc.
— awtodidakTog amd epmepio 181.776 66.311 20911 49.485 9.157 11.622 5.763  13.465 107 4.954 | — self-study (learning-by-doing)
— BonBea (avemionpa) and cuvadEApovg, — informal assistance from collegues,
ovyyeveig, pilovg 170.281 61.374  21.308 41.302 5.849  17.847 6.543 8.683 246 7.130 relatives, friends
— pe GAro tpomo 29.819 21.437 6.534 819 0 140 0 278 334 278 | — some other way
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ININAKAX 83. AIIOKTHXH IKANOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOT'IXTH KATA TYIIO [TIPOXBAXHX XTO AIAAIKTYO, 2006
TABLE 83. ACQUISITION OF COMPUTER RELATED SKILLS BY TYPE OF INTERNET ACCESS, 2006

Xovoro MMPOXBAXH XTO AIAAIKTYO XOQPIX TPOXBAXH
aTOp®V ATIO THN KATOIKIA XTO ATAAIKTYO
Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA'
individuals Tovdeon cvpeiag (hvng AMN cbvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
Mo npdopatn eknaidevon otn yprion Most recent training course
NAEKTPOVIKOD VTOLOYIOTN on any aspect of computer use
To mpdTO TPipnvo Tov 2006 45.083 10.621 19.765 14.697 The first quarter of 2006
Meta&d Ampikiov — Aekéupplov 2005 36.974 9.544 16.535 10.896 During April — December 2005
Meta&d Moaptiov 2003 — Maptiov 2005 40.219 8.305 16.840 15.074 During March 2003 — March 2005
[Ipwv to Médptio tov 2003 92.576 25.574 33.885 33.117 Before March 2003
IMoté 61.957 12.405 21.313 28.240 Never
ATOKTI|ON IKAVOTTOV 6T1] Yp1ion Computer related skills
NAEKTPOVIKOD VTOLOYLIOT UTO: obtained from:
— emionpo ekmodevtikd Idpupa 139.346 36.920 55.532 46.894 — formalized educational institution
— EKTTOOEVTIKG GEUVAPLO. GE KEVTPO — training courses in adult

ekmaidevong yio evidikeg 67.182 15.561 29.008 22.613 education center
— EMOYYEMLATIKG EKTOUOEVTIKA GEUVAPLOL 69.554 18.475 28.914 22.164 — vocational training courses
— awtodidaktog amd PiPAia, cd-roms KA. 108.907 30.555 50.907 27.446 — self-study using books, cd-roms, etc.
— owT0didaKTog amd gpumepio 181.776 48.400 75.178 58.198 — self-study (learning-by-doing)
— Bondeta (averionpa) omd cLVASEAPOUG, — informal assistance from collegues,
ouyyeveig, eilovg 170.281 40.483 71.709 58.089 relatives, friends

— ue dAlo Tpémo 29.819 8.923 14.490 6.406 — some other way

1. ITeprhapBavetor emong ko 1 emdoyn "Agv I'vopila"
1. The answer "I do not know" is also included
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IMINAKAX 84. APAXTHPIOTHTEZXZ XXETIKEX ME HAEKTPONIKOYZX YIIOAOTI'IETEX KAI TO AIAAIKTYO KATA HAIKIA, 2006

TABLE 84. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY AGE, 2006

2voio aTép®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ApaocTNPLOTNTES GYETIKEG UE
NAEKTPOVIKOVS VITOLOYIGTES Computer related activities
Avtiypaon 1 petaxivnon apyeiov
N @axélov eyypaewv 235.570 73.616 72.663 49.220 26.009 11.602 2.460 Copying or moving a file or folder
Avtiypaen, enukoAlnon 1 petakivion Using copy, cut or paste tools to duplicate
TANPOPOPLDV GE EYYPAP 231.060 69.727 72.663 49.080 25.753 11.494 2.342 or move information within a document
Atevépyelo aplOunTIKOV VTOAOYIGUOV Using basic arithmetic formula to add,
(mpocbeon, apaipect), TOALATAAGIOGUO subtract, multiply or divide figures
1 dwipeomn) oe POAAO gpyaciog 172.807 54.170 54.549 35.899 18.834 7.949 1.405 in a spreadsheet
Xoumieon apyeiov 120.693 38.614 43.433 21.175 11.915 4.619 937 Compressing files
SHvdeon Kot EQaPUOYN
VEWOV TEPLPEPELOKDY GUCKELMOV Connecting and installing new
(extom®T | modem) 187.670 58.060 62.165 39.124 18.322 8.594 1.405 devices, (e.g. a printer or a modem)
Anovpyio TpoypELUOTOG
XPNOLOTOLDOVTOG EEEISIKEVIEVT Writing a computer program using
YADGGA TPOYPAUUATIGHLOD 38.517 14.723 14.203 6.170 2.434 752 234 a specialised programming language
Kopud and 11¢ mo néveo 22.788 4.306 4.734 4.347 4.997 3.115 1.288 None of the above
ApooTnpréTNTEG GYETIKEG NE
70 AL0diKTVO Internet related activities
Xpfion punxaviig avadhmong
Yo €DPEST] TANPOPOPLAOV 168.920 55.004 56.401 30.149 18.450 7.627 1.288 Using a search engine to find imformation
ATOGTOA NAEKTPOVIK®OV UNVOUATOV
pe cuvnupéva apyeio 133.596 38.336 49.403 25.662 13.965 4.942 1.288 Sending e-mails with attached files
AmoctoA pnvopdtov o chatrooms, Posting messages to chatrooms,
newsgroups 1 o€ online cu{fjtnon Wedv 47.789 17.779 19.349 7.152 2.434 1.074 0 newsgroups or an online discussion forum
Xpnon 1ov AadtkTOoL Yot TNAEPOVALOTOL 31.489 6.806 14.409 4.768 4.100 1.289 117 Using the internet to make telephone calls
AvToAloyn TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GALOVG VTTOAOYIOTES 51.918 26.113 18.320 6.030 1.025 430 0 for exchanging movies, music etc.
Anpovpyia Iotooeridag 30.915 11.251 11.733 5.749 1.537 645 0 Creating a web page
Kopé omd tig mo nave 25.255 7.501 4.940 6.591 3.587 1.934 703 None of the above
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ININAKAX 85. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYZX YIIOAOTI'TETEX KAI TO AIAAIKTYO KATA ®YAO KAI HAIKIA, 2006
TABLE 85. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY GENDER AND AGE, 2006

Xvvoro DYAO HAIKIA KATA ®YAO
aTOp@V GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
individuals Avtpeg | Dovaikeg

(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
ApacTnProTNTEG GYETIKES PE
NAEKTPOVIKOVS VITOLOYIOTES Computer related activities
Avtypoaen 1 petakivnon apyeiov
N pakélov eyyplpmv 235.570 117.044 118.527 37.780 70.172 9.091 35.836 77.720 4.971 | Copying or moving a file or folder
Avtiypaen, emtkdOAAnon 1 petakivnon Using copy, cut or paste tools to duplicate
TANPOPOPLDOV GE EYYPAPAL 231.060 113.555 117.505 35.141 69.547 8.866 34.586 77.949 4.971 | or move information within a document
Atevépyeto aplOunTIKOV VITOAOYIGUMV Using basic arithmetic formula to add,
(npdobeon, apaipeon, TOAOTAAGIAGLO subtract, multiply or divide figures
1 dwipeomn) oe OALO epyaciog 172.807 84.234 88.573 25.280 52.519 6.435 28.891 56.762 2.920 | in a spreadsheet
Yvumieon apyeiov 120.693 65.251 55.442 19.307 41.902 4.043 19.307 34.622 1.514 | Compressing files
YHvdeom Kot EQOPHOYN
VEDV TEPLPEPELONKDY GLOKEVDV Connecting and installing new
(extum®TN | modem) 187.670 101.636 86.034 30.974 63.474 7.187 27.085 56.136 2.812 | devices, (e.g. a printer or a modem)
Anpovpyio TpoypAUIATOS
XPNOYLOTOLDVTOG EEEIBUKEVHEVT Writing a computer program using
YADGGO TPOYPAULATIGHLOD 38.517 24.791 13.726 8.195 15.610 986 6.528 7.198 0 | aspecialised programming language
Kopud amd 116 1o mivo 22.788 13.534 9.254 3.195 7.664 2.675 L.111 6.415 1.728 | None of the above
ApaocTnproTnTEG GYETIKES PE
70 Al0diKTVLO Internet related activities
Xpnon pnyovig avaghmong
Y10 EDPECT] TANPOPOPLAOV 168.920 90.622 78.298 28.057 56.559 6.005 26.946 48.441 2.910 | Using a search engine to find imformation
ATOGTOA NAEKTPOVIKAOV UNVOUATOV
pe cvvnupéve apyeio 133.596 70.153 63.443 18.751 47.115 4.287 19.585 41.915 1.943 | Sending e-mails with attached files
AmocTtoA unvoupdtev og chatrooms, Posting messages to chatrooms,
newsgroups 1 o€ online cu{nnon 1WBedV 47.789 27.297 20.491 8.334 18.319 645 9.445 10.617 430 | newsgroups or an online discussion forum
Xpnon Tov AlSIKTOO Y10 TNAEQOVIHLOTO 31.489 18.730 12.759 4.028 13.511 1.191 2.778 9.766 215 | Using the internet to make telephone calls
AVTOAAOYT TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
[e GALOVG VOAOYIOTES 51.918 32.639 19.279 15.834 16.482 322 10.278 8.893 107 | for exchanging movies, music etc.
Anpovpyia Iotocelidog 30.915 18.317 12.599 6.528 11.359 430 4.723 7.661 215 | Creating a web page
Kopd omd t1g mo mave 25.255 11.855 13.400 3.750 6.436 1.670 3.750 8.683 967 | None of the above
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ININAKAYX 86. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYZX YIIOAOTI'IETEX KAI TO AIAAIKTYO KATA EINITIEAO EKITAIAEYXHY. KAI ®YAO, 2006
TABLE 86. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY EDUCATION LEVEL AND GENDER, 2006

TOvoro ENINEAO EKIAIAEYEHE ENINEAO EKITAIAEYZHX KATA ®YAO
aTopOV EDUCATION LEVEL BY GENDER
EDUCATION LEVEL - -
Total Avtpeg / Males INvvaikeg / Females
individuals| yqunié | peoaio ynio | yopndko | pecaio | ynio | yopnro | peocaio | ynié

(16-74) low medium [ high low medium | high low medium | high
ApaoTnPréTNTEG OYETIKES pE
NAEKTPOVIKOUG VTOLOYIGTEG Computer related activities
Avtiypoen 1 petokivnon apyeiov
N pakéLov eyyplpmv 235.570 31.129  95.116 109.325 17.361 48.536 51.146 13.769 46.580  58.178 | Copying or moving a file or folder
Avtiypagn, emkOAANoN 1| petakivion Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPAPA 231.060 30.155 91.771 109.134 16474 46232 50.848 13.681 45539 58286 | or move information within a document
Atevépyeto aptlOUNTIKOV VTOAOYICUMV Using basic arithmetic formula to add,
(mpdcbeom, apaipeon, ToALATAOGIOGUO subtract, multiply or divide figures
1 daipeon) o€ OALO epyaciog 172.807 19.887  67.750  85.170 10366  32.394 41474 9.521 35356  43.696 | in a spreadsheet
Yvumieon apyeiov 120.693 13.436  42.321 64.936 8.171  22.261  34.819 5.265 20.059 30.118 | Compressing files
YHvoeoT Kot EQOPLOYN
VEDV TEPIPEPELOIKDY CLOKEVDOV Connecting and installing new
(exTumt®TA N} modem) 187.670 25208  73.454  89.007 15.457 40.708 45471 9.752 32746  43.536 | devices, (e.g. a printer or a modem)
Anpovpyio TpoypaupoTog
XPNOLOTOLOVTAG EEEIOIKEVHEVT Writing a computer program using
YADGGO TPOYPOUUATIGHOD 38.517 4931 11.634  21.952 2.846 8.253  13.692 2.085 3.382 8.260 | a specialised programming language
Kopid omd t1g mo ndve 22.788 5.594 11.461 5.733 3.730 7.039 2.764 1.864 4.422 2.969 | None of the above
ApaoTnPréTNTES GYETIKES pE
70 A0diKTVLO Internet related activities
Xpnon unyavig avatnmeng
Yo E0PEGT) TANPOPOPLOV 168.920 22210  59.951 86.759  12.862  35.435 42.325 9.348  24.515  44.434 | Using a search engine to find imformation
ATOGTOM NAEKTPOVIKAOV UNVOUATOV
pe cvovnupévo apyeio 133.596 12.782  46.094  74.719 7.394 25561  37.198 5.388  20.534  37.522 | Sending e-mails with attached files
Amoctol umvupdtov o€ chatrooms, Posting messages to chatrooms,
newsgroups 1 og online cv{fjtnon Wedv 47.789 5.343 15.345  27.101 2.774 9473  15.050 2.568 5.872  12.051 | newsgroups or an online discussion forum
Xpnon tov Awdiktoov yo TnAepovipato|  31.489 2.142 8.343  21.004 1.100 5.547  12.083 1.042 2.796 8.921 | Using the internet to make telephone calls
AvToAloyn TOWVLOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GAAOVG VITOAOYIGTEG 51.918 9477  19.731  22.710 6.631 13.694 12.314 2.846 6.038  10.395 | for exchanging movies, music etc.
Anpovpyia Iotoceidag 30.915 4.432 9.879  16.604 2.280 6.971 9.066 2.152 2.908 7.539 | Creating a web page
Kopud and tig mo ndve 25.255 3.995 12.873 8.387 1.855 5.845 4.156 2.140 7.028 4.232 | None of the above
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MINAKAX 87. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYX YIIOAOTIZTEX KAI TO AIAAIKTYO KATA EIAOX AITAXXOAHZHE, 2006

TABLE

87. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY EMPLOYMENT STATUS, 2006

Zbvodro ATTAXXOAHXZH / EMPLOYMENT
aTopmv
Total M i A -
- 0_ A aﬁnﬂ!g, MiwsOmTég vto,amxcxo Avepyog | Zovragrovyog Alro
individuals | - gorrnTig Employee hovpevos Unemployed Retired Other

(16-74) Student PIOYEE | Self-employed ploy
ApaoTnPréTNTEG GYETIKES pPE
NAEKTPOVIKOVS VITOAOYIGTEG Computer related activities
Avtiypooen M petaxivnon apygiov
N pokérov eyypaemv 235.570 43.929 141.663 19.562 6.005 23.764 647 Copying or moving a file or folder
Avtrypogn, EmKOAANON 1 LeTakivnon Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPAPAL 231.060 42.679 139.299 19.489 5.973 22.973 647 or move information within a document
Atevépyera aplOunTiKOV VTOAOYIGHOY Using basic arithmetic formula to add,
(mpdcbeom, apaipeor, TOALATAUGLOGILO subtract, multiply or divide figures
1N dwipeon) og POALO gpyaciog 172.807 34.273 108.675 11.626 3.940 14.057 236 in a spreadsheet
Yourieon apyeiov 120.693 24910 75.219 8.072 3.349 9.144 0 Compressing files
2HvdeoT Kot EQOPLOYN
VEDV TEPLPEPELIKDYV GUGKEVDV Connecting and installing new
(exTumT®TA | modem) 187.670 35.873 110.093 18.096 5.083 17.878 647 devices, (e.g. a printer or a modem)
Anpovpyio TpOypAUUATOS
XPNOHOTOLDVTAG EEEIOIKEVHEVT| Writing a computer program using
YADGGO TPOYPAULATIGLLOD 38.517 10.685 19.608 3.899 1.307 3.018 0 a specialised programming language
Kaé and tig mo néve 22.788 1.389 11.706 3.615 772 5.177 128 None of the above
ApaoTNPLOTNTES GYETIKES pUE
70 AwdikTvo Internet related activities
Xpnon pnyovig avaghmmong
Yo €0PECT] TANPOPOPLAOV 168.920 35.523 100.768 12.598 4.729 14.654 647 Using a search engine to find imformation
ATOGTOM NAEKTPOVIKOV UIVOUATOV
pe cuvnpupéve apyeio 133.596 24.550 83.463 11.417 3.442 10.410 313 Sending e-mails with attached files
Amoctol] unvopdtev og chatrooms, Posting messages to chatrooms,
newsgroups 1 o¢ online cu{Tnon Wedv 47.789 12.347 26.020 4.154 1.374 3.580 313 newsgroups or an online discussion forum
Xpnon tov AldkTHoL Yo THAEPOVI LT 31.489 5.124 19.695 2.379 1.435 2.543 313 Using the internet to make telephone calls
AvTodloyf TOWVIOV, HOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GALOVG VTOAOYIOTES 51.918 17.970 25.424 2914 1.101 4.302 206 for exchanging movies, music etc.
Anpovpyia Iotocedidog 30.915 8.252 16.412 2.553 551 2.942 206 Creating a web page
Kopid omd t1g mo navem 25.255 3.195 15.231 3.070 385 3.375 0 None of the above
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ININAKAX 88. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYX YIIOAOI'TETEX KAI TO AIAAIKTYO KATA EITAPXIA, 2006

TABLE 88. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY DISTRICT, 2006
Xvoro MEPIOXH / DISTRICT
oTOpOV
Total AgVKOGia Agpecog Adpvoxa Magog Ap/otog
Lo Lefkosia Lemessos Larnaca Pafos Am/stos
individuals " . . . . - . - -
(16-74) Aotk | Aypotikn} | AcTikn] | Aypotiki | Aotui] [ AypoTtiki) | AoTiki] | AypoTik | AypoTiki
Urban Rural | Urban Rural | Urban | Rural | Urban | Rural Rural
ApaoTnProTNTEG GYETIKES PE
NAEKTPOVIKOUG VTOLOYIOTES Computer related activities
Avtiypoen 1 petaxivnon apygiov
N pakélov eyypaomv 235570 | 78.537  21.578 55.616 13336 23.672 13.423 14.991 2.907 11.510 | Copying or moving a file or folder
Avtypaon, emkoAAnon 1 petakivnon Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPaa. 231.060 | 79.165  22.054 59.129  12.851 23.413 11.411  12.447 345 10.246 | or move information within a document
Atevépyera aplunTiKoV VIOAOYIGUOV Using basic arithmetic formula to add,
(mpdcbeom, apaipeot, TOALATAUGLOCUO subtract, multiply or divide figures
1 dwaipeon) o€ PUAAO epyaciog 172.807 | 64.815 17.307 46.256 9.657 12.650 3.607 13.641 689 4.186 | in a spreadsheet
Yvunieon apyeiov 120.693 48.371 12.791  32.702 8.586 7.820 1.728 6.275 689 1.730 | Compressing files
20vieon Kot EQAPLOYN
VEDV TEPLPEPELIKDYV CUGKEVDV Connecting and installing new
(extvmot | modem) 187.670 | 65.349 17.959  39.730 8.128  23.041 9.841 14.088 557 8.976 | devices, (e.g. a printer or a modem)
Anpovpyia TPOYPAULULATOG
XPNOUOTOLDVTOG EEEIBIKEVLEV Writing a computer program using
YADGGO TPOYPAULATIGLLOD 38.517 15.350 4.417 9.177 1.028 2.926 551 3.823 278 967 | a specialised programming language
Kopid omd tig mo nave 22.788 4923 2.608 7.426 1.642 1.411 206 1.730 2.426 417 | None of the above
ApaocTnproTnTEG GYETIKES PE
70 Al0diKTVLO Internet related activities
Xpnon unyavig avatnmeng
Yo €DPEST) TANPOPOPLOV 168.920 | 62.199 15.393  49.572 9.639 14.889 2.448 9.762 828 4.188 | Using a search engine to find imformation
ATOGTOA NAEKTPOVIKAOV UIVOUATOV
pe cuvnupéva apyeio 133.596 | 48.195 11.906  33.491 6.241 14.351 4.116 8.706 1.718 4.873 | Sending e-mails with attached files
AmocToAn punvopdtov oe chatrooms, Posting messages to chatrooms,
newsgroups 1 o€ online ov{iTnomn Wedv 47.789 | 23.831 6.561 9.543 278 3.847 898 1.392 0 1.440 | newsgroups or an online discussion forum
Xpnon tov AldkTHov Yo THAEPOVI LT 31.489 11.089 4.102 10.491 1.414 2.994 279 473 441 206 | Using the internet to make telephone calls
AvToAloyn TOWVIOV, HOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GALOVG VTOAOYIOTEG 51.918 19.033 5.753  16.860 1.996 3.498 830 2.007 1.179 761 | for exchanging movies, music etc.
Anpovpyia Iotoceridog 30.915 12.676 3.936 6.279 962 2.241 1.097 1.716 1.384 627 | Creating a web page
Kopud and tig mo ndve 25.255 4.679 940 7.141 1.685 3.083 3.650 1.664 484 1.930 | None of the above
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ININAKAYX 89. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYZX YIIOAOT'IETEX KAI TO ATAAIKTYO KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2006

TABLE 89. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY TYPE OF INTERNET ACCESS, 2006

TOvoro MPOXBAXH XTO AIAAIKTYO XQPIX TPOXBAXZH

aTopOV ATIO THN KATOIKIA XTO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA'
individuals Tovdeon evpeiog LoOVNg AN oOVdEST NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
ApacTnproTnTEg GYETIKES NE
NAEKTPOVIKOVG VITOAOYIOTES Computer related activities
Avtiypaon 1 petaxivnon apyeiov
N pakéLov eyypaomv 235.570 60.178 98.191 77.202 Copying or moving a file or folder
AvTiypogn, ETKOAANON 1 peTakivnon Using copy, cut or paste tools to duplicate
TANPOPOPIDV GE EYYPaPOL 231.060 59.460 94.685 76.915 or move information within a document
Atevépyelo apliunTIK®V VIOAOYIGUOV Using basic arithmetic formula to add,
(ntpdobeon, apaipeon, ToALaTA0GIOGUO subtract, multiply or divide figures
1 Swipeom) o€ PUALO epyaciog 172.807 48.674 69.312 54.821 in a spreadsheet
Youmieon apyeiov 120.693 41.177 49917 29.599 Compressing files
2Hvdeon Kat EQapproyn
VEDV TEPLPEPELOKDY GUOKEVDV Connecting and installing new
(ektomOT) 1 modem) 187.670 50.771 79.845 57.053 devices, (e.g. a printer or a modem)
Anpovpyia TPOYPALLLATOG
XPNOYOTOLOVTOG EEEIBIKEVIEVT Writing a computer program using
YADGGO TPOYPAUUOTIGHOD 38.517 14.976 15.888 7.653 a specialised programming language
Kopé and tig mo ndve 22.788 3.187 5.781 13.820 None of the above
ApaocTnPLoTNTEG GYETIKES NE
70 Aw0diKTVO Internet related activities
Xpnon pnyavig avadnnong
Y10, EDPECT] TANPOPOPLOV 168.920 56.285 69.596 43.038 Using a search engine to find imformation
ATOGTOA NAEKTPOVIKAOV UNVOUATOV
pe cuvnupéva apyeio 133.596 48.563 60.141 24.892 Sending e-mails with attached files
AmootoA] unvopdtev o€ chatrooms, Posting messages to chatrooms,
newsgroups 1 o€ online cu{fjtnon Wedv 47.789 18.720 21.539 7.529 newsgroups or an online discussion forum
Xpfon tov AladIKTOHOV Yo THAEPMVILLOTOL 31.489 17.056 10.516 3917 Using the internet to make telephone calls
AvVToAOYT TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GAAOVG VITOAOYIOTES 51.918 20.726 19.214 11.978 for exchanging movies, music etc.
Anpovpyia IotooeAidog 30.915 11.365 14.589 4.961 Creating a web page
Kopé and tig mo néve 25.255 2.498 10.968 11.789 None of the above

1. ITeprhapBaveton emiong ko 1 emdoyn "Agv I'vopilo"
1. The answer "I do not know" is also included
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I EPEYNA TTA THN HNPOXBAXH XTO
ATAAIKTYO - EPEYNA EKITAIAEYXHY

1. IIPOXBAXH XTO AIAAIKTYO

1. MEOOAOAOI'TA EPEYNAX

YKomog

XKOmOC NG épevvag Yy TNV TpocPacn oTo
Awdiktvo elval 1 ovAhoyn otoyeimv yu Tovg
ouvdpounTég AadikTvov Kot Tov THTO TPOSPaong
670 AladikTvo. Ao TOL AMOTEAEGHATA TNG EPEVVOC,
N onoia gival eTnoa, eEGYOVTOL GUUTEPAGHLOTA Y10
™ ¥pNon Tov AlaSIKTUOL TOGO OO EMLYEIPNOELS
000 kol oamd VvolKokvpld Kabmdg Koty TNV
TEYVOLOYiO TOL YpNCIomOoLEiTOL Yio GVHVOEST] LIE TO
Awdikrvo.

I'eoypagui] kGioyn
H ¢épevva kodvmtel dheg T1c ehevBepeg mePoyEg TG
Kvunpraxneg Anpoxpartiog

YTOTIGTIKEG HOVAOES

Emyeipnoeic mov dpactnplomolobvial GTov TOUEN
TOPOYNG VANPESIHOV AL0SIKTVOV.

H ovAhoyn tov otoryeiov Yo to 2006 £ytve amd Tig
akolovbeg  emyepnoelc:  AVACOM  NET,
CABLENET, CALLSAT, CYTANET, HELLAS
SAT, LOGOSNET, NETINFO, NETWAY,
OTENET, PRIMETEL, SPIDERNET,
WAVESPEED, WORLDNET

Iepiodog avapopag
Téhog Aegkepppiov 2006

Ilepiodoc Epevvag
Ampiiiog - Mdiog 2007

Teyvikn cvihoyng dedopévev
Amootol gpotnuotoloyiov oto Atevbuvr g
emyeipnone.

H épevva Ntov voypemTik.

2. KYPIA ATIOTEAEXMATA

Ynuovtikée  oAhoyég oty mpocPoocn o€
TEYVOAOYIES EMKOVOVIOV TapaTnpnOnkoayv and to
1996 oto 2006. Ot ocvvdéoelg otV KN
mAgpmvio avé 1.000 katoikovg to 2006 avarbay
o115 1.115 og ovykpion pe 1.021 to 2005 wor 106
10 1996, onuewwvovtag avénon kotd 9,2% o
952% avtiotorya. Ot avoroyikéc TNAEQ®VIKEG
ypoppés pewmdnkoav kotd 5,5%, oe oxéon pe 10
2005 (amd 524 ypappéc ové 1000 katoikovg to
2005 o€ 495 10 2006). (Atdypoppa 9).

C. SURVEY ON THE INTERNET ACCESS
— EDUCATION SURVEY

1. INTERNET ACCESS

1. SURVEY METHODOLOGY

Aim

The aim of the survey for Internet access is the
collection of data for Internet subscribers and for
the type of access. From the results of the survey,
which is conducted annually, conclusions on the
use of Internet from enterprises and from
households, as well as on the technology that is
used for the connection to the Internet are carried
out.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Enterprises which operate within in the field of
providing Internet Services.

Data for 2006 were collected from the following
enterprisess: AVACOM NET, CABLENET,
CALLSAT, CYTANET, HELLAS  SAT,
LOGOSNET, NETINFO, NETWAY, OTENET,
PRIMETEL, SPIDERNET, WAVESPEED,
WORLDNET

Reference period
The end of December 2006

Survey period
April - May 2007

Data collection technique
The questionnaire is dispatched to the manager of
the enterprise.

The survey was mandatory.

2. MAIN FINDINGS

Significant  changes  were  observed in
telecommunication access technologies from 1996
to 2006. Mobile phone subscriptions per 1.000
inhabitants reached 1.115 in 2006 compared to
1.021 in 2005 and 106 in 1996, showing an
increase by 9,2% and 952% respectively. Analogue
telephone lines decreased by 5,5% compared to
2005 (from 524 lines per 1000 inhabitants in 2005
to 495 in 2006). (Figure 9).
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Figure
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AvEnriky tav 1 Tdon mov TopatnpnOnKe oTIg
GUVOPOUES OTOVG TOPOYEIG VINPESIOV ALdIKTOO
amd 10 1996 émg to 2006. To 2006 vepEe avénon
oTIc ouvdpouég oto Swadiktwo koatd 1300% oe
oyéon pe to 1996 (amd 10 cuvdpouég ava 1000
katoikovg 10 1996 épbacav Tic 140 to 2006).
(Adypappa 10).

Inuovtikn ftav 1 UETafoAn ©G TPog Tov TOTO
npooPacng oto Awdiktvo to 2006. Ta mocootd
Tov ovvdécewv Dial-up xor ISDN emi tov
GUVOAIKOD  oplBpod  cuvdpopdv  pelddnKav
ONUOVTIKA, VA peydAn avénon katd 59,5% (arnd
36,5% oto obvoko TtV ouvdpoudv to 2005
épBacav 1o 58,2% 710 2006) mapovcioce TO
TOGOGTO TV EVPLLOVIK®V OUVOECEWV.
(Adrypappa 10).

There was an increasing trend in subscriptions to
Internet service providers since 1996. In 2006 there
was an increase by 1300% in internet subscriptions
compared to 1996 (from 10 subscriptions per 1000
inhabitants in 1996 they reached 140 in 2006).
(Figure 10).

A significant change was recorded in the type of
Internet connection in 2006. The percentage of
dial-up and ISDN connections on total
subscriptions, decreased significantly, whereas the
percentage of broadband connections increased by
59,5% (from 36,5% on total subscriptions in 2005
they reached 58,2% in 2006). (Figure 10).

Awgypoppa 10: Zovopopéc otovg Tapoyeic Alodiktvov kot TOTog ovvoeons, 1996-2006

Figure 10: Subscriptions to Internet providers and type of connection, 1996-2006
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1l. EPEYNA EKITAIAEYXHY

1. MEOGOAOAOTI'IA EPEYNAX

Ykomog ko Kdioyn g épevvag

Ta otoyeia g épevvag Exnaidevong cviiéyovtal
KGBe ypOVO pE KVPO OKOTO TNV TOPOYN
AemTOpEpOV  oTOElMV  ©E  OAOL  TO  Emimedo
exmaidevonc.  Toa otoyeia mov mapovoidlovton
KOADTTTOUV OAOL TOL EKTALOEVTIKG 1OpVUATO, SNULOTLY
Kot Wwotikd otig eledBepeg meproyés, To omoia
glvan gyyeypappuéva oto Ymovpyeio Iloudeiog ko
MoMticpod xor ta EAMAnvikd kot Mapaovitiko
oyoleia Tov Ppiokovrar oTiG kKateOUEVES TEPLOYEC.
To tehevtaio pépog tov gp@TNUATOLOYIOV APOPE
otV nAektpovikny uabnom. XEto uépog avtd
TOPOLGIALOVTOL TOL GYETIK( OTOTEAEGLLOTAL.

YTOTIOTIKEG LOVAOEG

INo ™ oyoiwr ypovid 2006-2007 1 £pgvva KAAvye
ovvolika 560 oyoieio ¢ axolovbmG:

(a) Anpotikr| Exmaidevon 372 oyoieia

(B) Méon Exnaidevon 154 oyoleio

(y) TprroPabia Exnaidevon 34 oyoieio

Iepiodog avapopdg
Oxt®Pprog

2. KYPIA ATTIOTEAEXMATA

H ypnion Teyvoloyuwv IIAnpogopikrg Kot
Enwowovidv mapovciace avéntikny tdon o OAd
To emimeda ekmaidogvong, katd ta £t 2001-2006.
Yta dudpopa emimedo ekmaidevong oty Kompo 0
YPNON VTOAOYIOTOV €iye ®¢ €ENG: Xt ANUOTIKN
ekmaidevon, to 2006 avaroyovoav 8,1 VITOAOYIGTEG
ava 100 pabntég mapoveialovtag avénon 5,2% oe
oyéom pe to 2005 ko 523% oe oyéon pe 1o 2001
(1,3 vmoroyrotéc avda 100 pabntég to 2001). X
Méon ekmaidevon 1o 2006 mopatnpRdnke avénon
katd 1,8% oe oyxéon pe to 2005 ko 166% oe
oyéon pe 1o 2001. Xty tprtoPabuo  ekmaidevon,
0 2006 vmpxav 14,1 vmoloyiotég ava 100
omovdaotéc, 18,5% mepiocdtepol oe oVYKploN e
10 2005 wou 64,0% meprocdtepot amd to 2001 (8,6
vroAoylotég avd 100 pabntég to 2001).

Inuovtikn avénon moapotnprdnke 1o 2006, otovg
VTOAOYIOTEG Ol Omoiol NTav  GUVOESEUEVOL GTO
Awdiktvo ava 100 podntég, katd 967% ot
Anpotikn ekmaidevon, katd 404% ot Méon ko
katd 103% omv TpurroPdbua, oe oyéon pe to
2001. Xg ovykpion pe to 2005, vmpée avénon
kotd 12% otn Anpotikr| exknaidevor, koatd 7% o
Méon ko  kotd  20% omv  Tpirofdduia
ekmaidevon.

1. EDUCATION SURVEY

1. SURVEY METHODOLOGY

Aim and Coverage of the survey

Statistics of Education are compiled annually with
the primary aim of providing comprehensive
statistical data on education at all levels. The data
presented in this report cover all educational
institutions, both public and private in the
Government controlled areas, which are registered
at the Ministry of Education and Culture as well as
Greek and Maronite schools that are in the
occupied areas.

The last section of the questionnaire refers to
e-learning. The results are presented in this part.

Statistical units

For the academic year 2006-2007 the survey
covered 560 schools as follows:

(a) Primary Education 372 schools

(b) Secondary Education 154 schools

(c) Tertiary Education 34 schools

Reference period
October

2. MAIN FINDINGS

The usage of Information and Communication
Technologies experienced an increasing trend in all
levels of education for the years 2001-2006.
Computer usage in the different education levels
was as follows: In Primary education, in 2006,
there were 8,1 computers per 100 pupils showing
an increase of 5,2% compared to 2005 and 523%
compared to 2001 (1,3 computers per 100 pupils in
2001). In Secondary education in 2006 there was
an increase of 1,8% compared to 2005 and of 166%
compared to 2001. In 2006, there were 14,1
computers per 100 students in tertiary education,
18,5% higher compared to 2005 and 64,0% higher
compared to 2001 (8,6 computers per 100 students
in 2001).

There was a significant increase in the number of
computers connected to the Internet per 100 pupils,
in 2006, by 967% in Primary education, 404% in
Secondary and 103% in Tertiary, compared to
2001. Compared to 2005, there was an increase of
12% in Primary education 7% in Secondary and
20% in Tertiary education.
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To 2006, 43,8% TV MAEKTPOVIKOV VTOAOYIGTAOV OL
onoiot Nty ovvdedepévol 6to Atadiktvo ava 100
podntég ot Anuotik  ekmaidevorn,  NTOV
ovovdedepévol  pe  vymrég  tayvtmres (2,8
vroAoylotég ave 100 pobntéc) ko 31,6% to 2005.
¥t Méon ekmaidevon 10 TOGOOTO AVLTO MTAV
89,3% (11,7 vmoloyiotég ava 100 pabntés) to0
2006 ot 88,5% 1o 2005. To 98% 1twv
NAEKTPOVIKOV ~ VTOAOYIGTOV Ol  omoiot  MTOv
ovvdedepévol oto Awadiktvo, oty TprroPfddiua
ekmaidevon, to 2006, MTav cuvoedepévol e
vyniég toyxvmteg (13,7 vmoloywotég ava 100
(QOUTNTEG), EVD TO AVTIOTOL(O T0G00To Yo To 2005
nrav 99%.

In 2006, 43,8% of computers connected to the
Internet per 100 pupils in Primary education, were
connected with high speed connections (2,8
computers per 100 pupils) and 31,6% in 2005. In
Secondary education this percentage was 89,3%
(11,7 computers per 100 pupils) in 2006 and 88,5%
in 2005. 98% of computers connected to the
Internet in Tertiary education, in 2006, were
connected with high speed connection (13,7
computers per 100 students), while the respective
figure for 2005 was 99%.
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ININAKAX ATIOTEAEXMATQN

TABLE OF RESULTS






IMINAKAZX 90. HAEKTPONIKOI YIHOAOI'TETEX KAI ATAAIKTYO XTHN EKITATAEYXH, 2001 - 2006

s

TABLE 90. COMPUTERS AND INTERNET IN EDUCATION, 2001 - 2006
EKITAIAEYZH 2001 2002 2003 2004 2005 2006 EDUCATION
AnpoTiki Primary
Ynohoytotég ava 100 pabntég 1,3 5,4 5,6 7,3 7,7 8,1 Computers per 100 pupils
Yroloyiotég cuvdedepuévol
670 Awdiktvo avd 100 padntég 0,6 0,6 4.8 5,0 5,7 6,4 Computers connected to the Internet per 100 pupils
Ymohoytotég cuvdedepévol
670 Al3IKTVO e GUVIEGELS YNANG TOYLTNTOG Computers connected to the Internet
ava 100 podntég 0,0 0,0 0,0 1,5 1,8 2,8 with high speed connections per 100 pupils
Méon Secondary
Yroloyiotég avd 100 pabntég 6,5 10,8 12,1 16,0 17,0 17,3 Computers per 100 pupils
Yroloyiotég cuvdedepuévol
o10 Awdiktvo avd 100 pobntég 2,6 5,1 5,5 10,0 12,2 13,1 Computers connected to the Internet per 100 pupils
Y7roloyiotég cuvdedepévol
670 Al3iKTVO e GUVIEGELS YNANG TaYLTNTOG Computers connected to the Internet
ava 100 pobntég 0,0 0,0 0,6 8,6 10,8 11,7 with high speed connections per 100 pupils
Tprropada Tertiary
Ynohoyiotég ava 100 portntég 8,6 10,1 10,2 11,7 11,9 14,1 Computers per 100 students
Ymohoytotég cuvdedepévol
610 Awdiktvo avd 100 portntég 6,9 9,2 9,2 11,2 11,7 14,0 Computers connected to the Internet per 100 students
Yroloyiotég cuvdedepévol
670 Al3IKTVO LLe GLVIEGELS YNNG TaYLTNTOG Computers connected to the Internet
ava 100 portntég 5,0 7,4 8,8 11,2 11,6 13,7 with high speed connections per 100 students

IInyn:Ymovpyeio [Mandeiog xor [ortiopov (2001-2003) ko etiora £pgvva Exnaidevong e Ztatiotikng Yanpeoiog (2004-2006)
Source :Ministry of Education and Culture (2001-2003) and annual survey on Education of the Statistical Service (2004-2006)
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IMAPAPTHMA A: XTATIXTIKOI KQAIKEYX OIKONOMIKQN
APAXTHPIOTHTOQN INOY KAAYIITONTAI AITIO THN EPEYNA

APPENDIX A: STATISTICAL CODES OF ECONOMIC
ACTIVITIES COVERED BY THE SURVEY
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ETATIXTIKOI KQAIKEY OIKONOMIKQN APAXTHPIOTHTON ITIOY

KAAYIITONTAI AITIO THN EPEYNA

STATISTICAL CODES OF ECONOMIC ACTIVITIES

COVERED BY THE SURVEY

ETATIETIKOI KQAIKEX OIKONOMIKQN
APAXTHPIOTHTQN
(Me Bdon 1o ovotnpa to&vounong Okovokov
Apaotmpilotitov NACE Avad. 1.1, mg E.E.)

HEPIT'PA®H

BIOMHXANIA TPOPIMQN KAI TIOTON

ITAPAT'QI'H ITPOIONTQN KAIINOY
INAPATQI'H KAQXTOYPANTOYPI'TKOQN YAQN

KATAXKEYH EIAQN ENAYMAZXIAY. KATEPI'AXIA
KAI BAOH 'OYNAPIKQN

KATEPT'AZIA KAI AEYH AEPMATOZX, KATAXKEYH
EIAQN TAZEIAIOY (AIIOZKEYQN), TZANTQN, EIAQON

YEAOIIOIIAY, EIAQN XZAI'MATOIIOIAY KAI
YIIOAHMATQON
BIOMHXANIA EYAOY KAI KATAXKEYH

ITPOIONTON AIIO EYAO KAI ®EAAO, EKTOX AIIO
TA EIITAA. KATAXKEYH EIAON KAAAG®OIIOIIAZ
KAI ZTTAPTOIIAEKTIKHX

INAPATQI'H  XAPTOIIOATOY. KATAXKEYH
XAPTIOY KAITIPOIONTQN AIIO XAPTI
EKAOZEIZ, EKTYIIQXEIX KAI ANAIIAPATQI'H

IMPOEITETPAMMENQON MEXQN EITPAQHY HXOY H'
EIKONAZX H" MEZQN ITAHPO®OPIKHX

ITAPATQI'H OIITANOPAKA (KQK), IIPOIONTQN
AIYAIZHE I[IETPEAAIOY KAI ITYPHNIKON
KAYZIMON

MMAPAT'QI'H XHMIKQN OYZIQN KAI TIPOIONTQN

KATAXKEYH  IIPOIONTQN  AIIO
(KAOYTZOYK) KAITIAAXTIKEY YAEZ

EAAZTIKO

KATAYXKEYH AAAGN MH METAAAIKQN OPYKTQN
ITPOIONTQN

ITAPAT'QI'H BAZIKON METAAAQN

KATAYXKEYH METAAAIKQN IIPOIONTQN, ME

EZEAIPEXH TA MHXANHMATA KAI TA EIAH
EZEO0INAIZMOY

KATAXKEYH MHXANHMATON  KAI  EIAQN
EZEOINAIZMOY IT.AK.A.

KATAXKEYH MHXANQN I'PADEIOY KAI

HAEKTPONIKON YIIOAOTIETON

KQAIKAX
CODE
15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

STATISTICAL CODES OF ECONOMIC
ACTIVITIES
(Based on the Statistical classification of Economic
Activities NACE Rev. 1.1, of the E.U.)

DESCRIPTION

MANUFACTURE OF FOOD PRODUCTS AND
BEVERAGES

MANUFACTURE OF TOBACCO PRODUCTS

MANUFACTURE OF TEXTILES

MANUFACTURE OF WEARING APPAREL;
DRESSING AND DYEING OF FUR

TANNING AND DRESSING OF LEATHER;
MANUFACTURE OF LUGGAGE, HANDBAGS,

SADDLERY, HARNESS AND FOOTWEAR

MANUFACTURE OF WOOD AND OF PRODUCTS OF
WOOD AND CORK, EXCEPT FURNITURE;
MANUFACTURE OF ARTICLES OF STRAW AND
PLAITING MATERIALS

MANUFACTURE OF PULP, PAPER AND PAPER
PRODUCTS

PUBLISHING, PRINTING AND REPRODUCTION OF
RECORDED MEDIA

MANUFACTURE OF COKE, REFINED PETROLEUM
PRODUCTS AND NUCLEAR FUEL

MANUFACTURE OF CHEMICALS AND CHEMICAL
PRODUCTS

MANUFACTURE OF RUBBER AND PLASTIC
PRODUCTS

MANUFACTURE OF OTHER NON-METALLIC
MINERAL PRODUCTS

MANUFACTURE OF BASIC METALS

MANUFACTURE  OF  FABRICATED METAL
PRODUCTS, EXCEPT MACHINERY AND
EQUIPMENT

MANUFACTURE OF MACHINERY AND EQUIPMENT
N.E.C.

MANUFACTURE OF OFFICE MACHINERY AND
COMPUTERS



HEPIT'PA®H

KATAXKEYH  HAEKTPIKON MHXANQN  KAI
YYZKEYON I1.AK.A.
KATAZKEYH EEOIIAIEMOY KAI XYXKEYQON

PAAIOOQNIAY, THAEOPAZHY KAI EIIIKOINQNIQN

KATAZKEYH IATPIKON OPI'ANQN, OPI'ANON
AKPIBEIAY KAI OIITIKON OPI'ANON. KATAXKEYH
POAOI'TON KAGE EIAOYX

KATAYXKEYH  AYTOKINHTQON. KATAZKEYH
PYMOYAKOYMENON KAI HMIPYMOYAKOYME-
NQN OXHMATON

KATAZKEYH AOIIIOY EEOIAIEMOY META®OPQON

KATAZKEYH EIIAQN. BIOMHXANIEEX KATA-
YKEYONILAK.A.

ANAKYKAQXH
KATAZKEYEZ

I[MOQAHZEH, ZYNTHPHXZH KAI  ENIAIOPOQZH
AYTOKINHTON KAI MOTOXZIKAETQN. AIANIKH
[NQAHZH KAYZIMON I'TA OXHMATA

XONAPIKO  EMIIOPIO  KAI  EMIIOPIO ME
[IPOMHG®EIA, EKTOX AIIO TO  EMIIOPIO
AYTOKINHTON KAI MOTOZIKAETQN

AIANIKO EMIIOPIO, EKTOX AYTOKINHTQN KAI
MOTOZXIKAETQN. EINIZKEYH EIAQN ATOMIKHX
KAI OIKIAKHY XPHXHX

EENOAOXEIA

EI'KATAXTAYEIY KATAXKHNQXHY (KAMIIINI'K)
KAI AAAEX EIIIXEIPHXEIX [TAPOXHZ
KATAAYMATOZ I'TA MIKPH XPONIKH AIAPKEIA

XEPZAIEX META®OPEZ.
ATQI'QN

META®OPEX MEZQ

META®OPEX MEZQ YAATINQN OAQN

AEPOIIOPIKEX META®OPEZ

BOHOHTIKEEX  KAI  XYNAOQEIX IIPOX TIZ
METAQ®OPEZ APAXTHPIOTHTEX - APAXTHPIOTHTEZ
TAEIAIQTIKOQN IMTPAKTOPEIQON

TAXYAPOMEIA KAI THAEITIKOINQNIEZ

AIAXEIPIZH AKINHTHZ ITEPIOYZIAX

EKMIZOQXH MHXANHMATON KAI EZOIIAIZMOY
XQPIX XEIPIXTH. EKMIZOQXH EIAQN ATOMIKHX
KAI OIKIAKHY XPH>HX

IMTAHPO®OPIKH KAI XYNA®EIEX APAXTHPIOTHTEZ
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KQAIKAZ
CODE

31

32

33

34

35

36

37
45

50

51

52

55.1

60

61
62

63

64
70

71

72

DESCRIPTION

MANUFACTURE OF ELECTRICAL MACHINERY
AND APPARATUS N.E.C.

MANUFACTURE OF RADIO, TELEVISION AND
COMMUNICATION EQUIPMENT AND APPARATUS

MANUFACTURE OF MEDICAL, PRECISION AND
OPTICAL INSTRUMENTS, WATCHES AND CLOCKS

MANUFACTURE OF MOTOR VEHICLES, TRAILERS
AND SEMI-TRAILERS

MANUFACTURE
EQUIPMENT

OF OTHER TRANSPORT

MANUFACTURE
MANUFACTURING N.E.C.

OF FURNITURE;

RECYCLING
CONSTRUCTION

SALE, MAINTENANCE AND REPAIR OF MOTOR
VEHICLES AND MOTORCYCLES; RETAIL SALE OF
AUTOMOTIVE FUEL

WHOLESALE AND COMMISSION TRADE, EXCEPT
OF MOTOR VEHICLES AND MOTORCYCLES

RETAIL TRADE, EXCEPT OF MOTOR VEHICLES
AND MOTORCYCLES; REPAIR OF PERSONAL AND
HOUSEHOLD GOODS

HOTELS

CAMPING SITES AND OTHER PROVISION
SHORT-STAY ACCOMMODATION

OF

LAND TRANSPORT; TRANSPORT VIA PIPELINES

WATER TRANSPORT
AIR TRANSPORT

SUPPORTING AND AUXILIARY TRANSPORT
ACTIVITIES - ACTIVITIES OF TRAVEL AGENCIES

POST AND TELECOMMUNICATIONS
REAL ESTATE ACTIVITIES

RENTING OF MACHINERY AND EQUIPMENT
WITHOUT OPERATOR AND OF PERSONAL AND
HOUSEHOLD GOODS

COMPUTER AND RELATED ACTIVITIES
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HNEPIT'PA®H

EPEYNA KAI ANAIITYEH
AAAEY EINIXEIPHMATIKEY APAXTHPIOTHTEX

KINHMATOI'PA®IKEYX KAI BINTEOZKOIIIKEYX APA-
XTHPIOTHTEZ

PAAIOOONIKEE KAI THAEOIITIKEZ APAXTH-
PIOTHTEX

KQAIKAX
CODE

73

74

92.1

92.2

DESCRIPTION

RESEARCH AND DEVELOPMENT
OTHER BUSINESS ACTIVITIES

MOTION PICTURE AND VIDEO ACTIVITIES

RADIO AND TELEVISION ACTIVITIES
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ITAPAPTHMA B: EPQTHMATOAOTI'TA EPEYNQN

APPENDIX B: SURVEY QUESTIONNAIRES
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{
Y e A o
Ap. ®ox.: 5.27.06.31 6 Z .Z /LZ XTATIXTIKH YIIHPEXIA
1444 AEYKQXIA
AKPQY EMIOIXTEYTIKO

EPEYNA XPHXHX TEXNOAOT'TQN
IMNAHPO®OPIKHX KAI EHHNIKOINQNIQN KAI
HAEKTPONIKOY EMIIOPIOY XTIX
ENIXEIPHXEIX 2006

I'lA ENIXHMH XPHXH MONO

A/A

Nopukn
Mopon

Méyebog
Engeipnong ||

NACE

I'ENIKEY IAHPO®OPIEX:

1. Zxomdg g épevvag eival 1 GLALOYN OTOYKEI®V Y10 TH YPNON TEXVOLOYIDV TAPOPOPIKNG KoL
EMKOVMVIMY, TN YPNOT TOL SLUOIKTOOD KoL TOV NAEKTPOVIKOD EUTOPIOV OTIG EMYEIPNOELS LE
otéyo Vv vrofondnon epapproyng TpoypapRdTOY TOMTIKNAG omd To dNUOGLO Kot TOV O1OTIKO
Topéa.

2. O mnpogopieg Ba mpénel va doBodv and tov vaevBuvo 6g Bfpata TANPo@oOpPKNS TG
emyeipnong. Ocov apopd ota yevikd ototyeia g emyeipnong (Mépog X), avtd Ba mpémet va
d0Bolv eite and 1o 'evikd AtevBuvn, eite and 10 Aoyioty, gite and omolovonmote GAlov
appddo.

3. E&ovciodotnpévog vadiniog g ZtoTiotiki Yanpeoiag o emKovmVAoEL TNAEPMVIKMG LE
Tov vrevbuvo og BépaTa TANPOPOPIKNG TNG Emyeipnong, Yo SievBéTnon cuvavinong pe okomd
1) GUUTANPOGT) TOV EPATNHATOAOYIOV.

4. Xt0 Tio® HEPOG TOL EPMOTNUATOAOYIOL VTApyovv Swbéciues emeénynoels twv Opov Tov
YPNOWOTOLOVVTAL (01 GPOL Y10 TOLG OTOI0VG VIAPYEL EMEENYNON TTapovstaiovTal pe *).

5. H mepiodog avagpopds yioo ta otoyeio eivor o lavovaprog 2006, ektdg €dv 1 epdTNom
AVOQEPETUL OE GLYKEKPLUEVT TEPI0DO.

6. H oviioyn tov otoyeiov dweEdayetor pe Paon tov mept Xtatiotiknig Nopo, 15(1)/2000. H
2totiotikny Yanpeoio vwoxpeovtol cUHQVE pe Tov mepl XTaTIoTKNG NOHO vo tnproet To
ototyeia To omoia Ho Snracete mg dxpmg epmiotevTikd. Ot anavioels cog Oa ypnotomombovy
OTOKAELOTIKE KO LOVO Y10, 6KOTOVG LTOTIOTIKNG.

I1. durridng
AtevBovtig
Yratiotikng Yanpeoiog
13 Iavovapiov, 2006
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Mépog A: l'evikég TAnpoopieg yia Tig TexvoAoyieg MAnpo@opikng kai Emikoivwviwy (T.MN.E.)

A1. Xpnoigotroinoe n emixXEipnon oag NAEKTPOVIKOUG UTTOAOYIOTEG, KATA TN SIdpKEIX Nai Oxi
Tou lavouapiou 2006; |:| |:|
—[Ayaive oto X1
A2. TMNapakaAw va atravrnOei To (a) f To (B)
(a) MéooI epyalopuevol XpnoIUoTToinoav NAEKTPOVIKOUG UTTOAOYIOTEG ‘ ‘ ‘ I ‘
TOUAdYIOTOV pia @opd TNV eRdopdada, katd Tn didpkeia Tou lavouapiou 2006;
(B)T1 TTOCOOTO TWV £PYOaJOUEVWV XPNOIMOTTOINCE NAEKTPOVIKOUG UTTOAOYIOTEG %
TOUAQXIOTOV pia @opd TNV dopada, katd Tn Sidpkeia Tou lavouapiou 2006;
A3. Eixe n emixeipnon cag epyadOMEVOUG TTOU ATTOCXOAOUVTAV TOKTIKA VIO éva HEPOG Nai Oxi
TOu XpOVvou Toug (TOUAdXIOTO HIoH pépa Tn BOONASa) EKTOG ypageiou Kal
XPNnoigotroloUoav NAEKTPOVIKA SiKTUd yIa VO ETTIKOIVWVIOOUV PE TO CUCTAMATA |:| |:|
TANPOYOPIKAG TNG ETIXEIPNONG, KaTd Tn Sidpkeia Tou lavouapiou 2006; > Miyawve o7o A5
A4. Eixe kdmrolog amé autoug Tpoofacn oTa CUCTAUATA TTANPOPOPIKAG TG
€MIXeipnong amroé Ta akoAouba pépn, katd Tn Sidpkeia Tou lavouapiou 2006;
Nai Oxi
a) Atré 1o oTriTl |:| |:|
B) ATTO eyKATOOTATEIG TTEAQTWV 1) CUVEPYOTWYV |:| |:|
Y) ATTO €yKaTOOTACEIG TTOU BPioKOVTal EKTOG TOU KEVTPIKOU XWPOU £YKATAGTOONG TWV |:| |:|
OUGTNUATWY TTANPOPOPIKAG
0) Katd tn Sidpkeia eTTayyeAPATIKWY TAgIOIWY, TI.X. aTTO £EVOBOXEIQ, aEPOdPOUIT KATT. |:| |:|
A5. AvTipeTwTTIOE N eMIXEipNON 0ag dUuoKoAieg oTNV £§EUPETN TTPOCWITIKOU ME Nai Oxi Aev xpeidomke
8eg1oTnTa 0TN XPRon Texvoloyiwv MAnpo@opikAg kai Emikoivwviwy (ICT skills) (*) |:| |:| |:|
(o6 Baoikn péXPI ETTayyeAUATIKA), KOTA TN Sidpkela Tou 2005; - ne
— NAyaive | — MAyaive
aro A7 aro A7
A6. AvTIPETWTTIOE N ETIXEiPNON 00g Ta ak6AouBa TTpofAApaTa oTnV TPOCTTadEIa
£§e0peong TPOOWTTIKOU, KaTd TN didpkela Tou 2005;
p Mn amapaitnTn
Na Oxi deglotTNTal
a) MpoowTikd ye TG atraitoupeveg 8e€i6TNTEG aTn Xpron T.MM.E. dev Atav diabéoiyo |:| |:| |:|
0ev Tav evieAwg KATdAAnNAo
B) E¢eidikeupévo TTpoowTTIkG pe TIG atrautouueveg de€16TnTeg oTn Xprion T.MN.E. dev Atav |:| |:| |:|
d1aBéaipo f dev ATav evieAWs KatdAAnAo
V) YwnAé kéoTog apoiBrg Tou egeidikeupévou TrpoowikoU T.M.E. |:| |:| |:|
A7. AigBete n emyxeipnon oag TIG akOAoubeg Texvoloyieg TMAnpopopIkAG Kal
Emikoivwviwy, katd Tn didpkeia Tou lavouapiou 2006;
Nai Oxi
a) AcUppato Tomiké Siktuo ( Wireless LAN ) (*) [] []
B) EvaUpuato Totiko diktuo ( LAN) (*) [] []
y) Intranet (*) |:| |:|
d) Extranet (*) [] []
A8. AiéBeTe n emiXEipnOn O00g CUCTAMATA TTANPOPOPIKAG Yia uTToBoAN i amodoxn Nai Oxi

TapayyeAiwy, katd Tn Sidpkeia Tou lavouapiou 2006;

[]

—[ryaive oto A10
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A9. Ta cuoTApata TTANPOYOPIKNAG TToU BIEBETE N emIXEipNON 0ag yia Tn diaxeipion
TapayyeAlv, ATAV QUTOPOTA OUVSESEUEVA PME OTTOIOBNTIOTE OTTO TA TTAPAKATW
OUOTAMATA TTANPOPOPIKAG, KATA TN Sidpkeia Tou lavouapiou 2006; Nat oy
a) To eowTePIKG aUCTNUA TTAPAYYEAIWV KOI AVTIKOTAOTACNG OTTOBEPGTWY |:| |:|
B) Ta cuoTtrpara TiHoAdynong Kal TTANPWUWY |:| |:|
y) To adoTnua yia 1 Slaxeipion TnG TTapaywyng 1 Tou aépPig |:| |:|
8) Ta ouoTAKATA TWV TTPOUNBEUTWV TOG (VIO TIPOPNBEUTEG EKTOG TOU OMIAOU |:| |:|
ETTIXEIPATEWY 0aG)
€) Ta ouoTApaTta Twv TTEAATWY 0aG (Yia TTEAATEG EKTOG TNG ETTIXEIPNOTG 0AG) |:| |:|
A10. ZTnv emiKolvwvia cag ue TTEAATEG Kal GAAEG ETTIXEIPNOEIG, OE TTolo BaBUo6 £XEl AVTIKATOOTACEI N ETMIXEIPNON CAG TV
mapadooiakn Taxudpopik aAAnAoypagia (Tr.X. yia arooToAn TipoAoyiwv, atreuBeiag aAAnAoypagia, KATT.) pe
nAekTpoOVIKd péoa emkoivwviag (Intranet, Extranet, AiadikTuo,e-mail(*)), Ta TeEAguTaia TTévTE XpOvIaQ;
(TTapakaAw va 06¢i yévo yia atrdvrnon)
i) Kapia avtikardoaTtaaon (n taxudpopikr) aAAnAoypagia 8ev avTIKATOOTAONKE PE
NAEKTPOVIKA PéCa ETTIKOIVWVIOG) |:|
i) Mepikf avTikaTdoTaon (NAEKTPOVIKA HECQ XPNOIKMOTTOIOUVTaI QVTi TAXUOPOMIKAG
aAAnAoypagiag opIoPEVES TIEPITITWOEIG, AAAd N Tayxudpopikr) aAAnAoypagia e§akoAoubei |:|
va gival n o ONPAVTIKA)
i) ZnuavTikA avTikatdoTacon (N NAEKTPOVIKNA ETTIKOIVWVIa £XEl YiVEl O KUPIOTEPOG TPOTTOG
ETTAYYEAUATIKAG ETTIKOIVWVIAG) D
iv) FevikdTeEPN 1) TTAAPNG avTikaTdoTaon (n Taxudpouik aAAnAoypagia XpnoIPoTToIoUvVTav
TIPONYOUHEVWG, OAAG OTTAVIa XPNOIUOTTIOIEITaI CAUEPQA) D
v) Aveu avTikeigévou (n Taxudpopikr) aAAnAoypagia dev atroTeAoUTE TTOTE GNUAVTIKOG HECO
ETTIKOIVWVIAG YIa TNV €TTIXEIPNON) I:‘
Mépog B: Xpnon Aiadiktuou (*)
(aTTavTOUV OI ETTIXEIPNOEIG TTOU XPnalpoTTololv Texvoloyieg MAnpoopikng kai Emkovwviwy (T.M.E.))
B1. Eixe n emixeipnon cag mpoécBaon orto AladikTuo, kKaTtd Tn didpkeia Tou lavouapiou Nai Oxi
2006; |:| I:'
—TRyaive o1o A1
B2. MNapakaAw va amravrndei 1o (a) A To (B)
(a) Néo01 epyaldpevol Xpnoipotroinoav NAEKTPOVIKOUG UTTOAOYIOTEG Ue oUVEeon
o710 A103ikTUO, TOUAGXIOTOV HIO popd TNV BBoUAda, KATd Tn SIAPKEIN TOU
lavouapiou 2006;
(B) T1 TOCOOTO TWV EPYAJOUEVWV XPNOIMOTTOINCE NAEKTPOVIKOUG UTTOAOYIOTEG HE
ouvdeon oTo AladikTuo, TOUAAXIOTOV HIa @opd TNV €RSopada, Katd Tn SIAPKEIQ TOU o
lavouapiou 2006; 0
B3. Toloug a1rd Toug TIo KATW TPOTTouG £SWTEPIKAG oUVdEDNG ME TO AIaSiKTUO E€iXE N

€MIXEipNON oag, Katd Tn Sidpkeia Tou lavouapiou 2006;

a) Napadoaciaké Modem (*) (TpdaBacn dial-up oe Kavovikr TNAEQWVIKA ypapun)

B) ISDN (%)

y) DSL(*) (xDSL(*), ADSL(*), SDSL(*) KATT.)

0) AAMn aTtaBepr) ouvdeon (11.X. KaAwdiakn, leased line(tr.x. E1 A E3 o¢ emiTedo 1 kai
ATM o¢ emimedo 2), Frame Relay, Metro-Ethernet, PLC — Powerline communication)

€) AoUppatn olvdeon (T1.x. KivnTo TNAéPwvo, GSM, GPRS, UMTS, EDGE,
CDMA2000 1xEVDO)

0o OO |d

OO 0O |gjd)e
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B4. Moia ATav n péyioTn TPOooPePOPEVN TaXUTNTA peETaopds dedopévwy (download) Tng oUvdeong AladikTUou,
Me Baon 10 CUNBOAI6 oag pe Tov TTapoxéa Ynpeoiwv Aiadiktiou, amrd Tov lavoudpio 2006;

(TrapakoAw va §06¢i pévo Jia atrdvrnan)

i) Aiyétepo améd 144 Kb/s

ii) 144 Kb/s ) epioadTepo Kai Aiyotepo amo 2 Mb/s |:|

iii) 2 Mb/s ) TepicadTEPO

B5. Xpnoipotroinoe n emixeipnon oag 1o AiadikTuo yia Toug ak6AouBoug Adyoug, katd Tn SidpKelia Tou
lavouapiou 2006;

(wg xpoTng uTTnPECIWYV AladIKTUOU) Nai Oxi
o) TpaTreQIKEG KAl XPNUOTOOIKOVOMIKEG UTTNPETIES |:| |:|
B) Empopewon kai ekraideuon |:| |:|
y) MapakoAouBnaon Tng ayopdg (TT.X. TIWEG) |:| |:|
0) Arodoxr Wn@IOKWV TTPOIOGVTWY 1 UTTNPECIWV |:| |:|
€) NpdéoBaon o€ utnpeaieg petd TNV TwANon (after sales services) |:| |:|
B6. Xpnoipotmoinoe n emixeipnon oag 1o Al0SiKTUO Yo EEUTTNPETNGT TNS OTIO TIG Nai Oxi
Anpooieg Apxég/Ymnpeoieg, kartd Tn didpkeia Tou 2005; |:| |:|
—Ayaive ato B8

B7. Mg 1moioug amré Toug TTAPUKATW TPOTTOUG ESUTTNPETABNKE N EMIXEIPNON oag atrd TIS Anpédoieg Apxég/YTInpeTieg,
Kard Tn Sidpkeia Tou 2005;

Nai Oxi

[]

[

a) MNa e¢aopdAion TTAnpo@opIwyY

[]

[

B) MNa Ayn eviUTiwy o€ NAEKTPOVIKN Hop®r (TT.X. popoAoyikA diAwan)

Y) MNa emoTpo@f CUPTTANPWHEVWY EVTUTTWY (TT.X. TTAPOXHA OTATIOTIKWY OTOIXEIWV O€
OnubOIEG UTTNPETIES)

[]

[l

[

0) YTToBoAr TTpoo@opdg o€ NAEKTPOVIKO GUCTNHA TTPOCQOPWY (e-procurement)

[]

B8. Aiébete n emixeipnon oag iotooeAida (website) (*), kard Tn Sidpkeia Tou Na Oxi

lavouapiou 2006; |:| |:|

— [Mnyaive
oT1o B10

B9. Moigg a1ré TIg TTOPAKATW UTTNPETiEg TTapEiXe N 1I0TooEAiBa TNG EMIXEIPNONAG OO,

Kard Tn Sidpkeia Tou lavouapiou 2006;

(wg Tapoxéag utrnpeciwyv AladikTuou) Nai Oxi

a) Ala@ApIon TwV TTPOIGVTWY TNG ETAIPEING |:| |:|

B) NpdéoBacn og kaTaAdyoug TTPOIGVTWY Kal TIHOKATAAOYOUG |:| |:|

y) Mapoxn utrooTAPIENG OTOUG TTIEAGTEG PETA TNV TTWANGN (after sales support) |:| |:|
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B10. Mola atré Ta TAPAKATW ECWTEPIKG CUCTAUATA OOQOALiag XpNOIMOTroiNoE N £MIXEipnon oag,
KaTd Tn Sidpkela Tou lavouapiou 2006;
Nai Oxi
a) Aoylopiko yia €Aeyxo 1 TTpoaTaaia amo 100g (antivirus) |:| |:|
B) AvTiTTupikrj Zwvn (software or hardware firewalls (*)) [] []
y) AlakopioTéG ao@aAgiag (secure servers, support secured protocols such as shttp) |:| |:|
0) AlaTipnan £PedPIKWV OTOIXEIWY PaKpId atrd To Xwpo Tng emixeipnong (off-site data |:| |:|
backup)
B11. "Hrav duvarn n miKoIVwYVia JE TNV ETTIXEIPNON 00G HEOW TWV aKOAoUBWY
ouoTnHATWVY ac@aAeiag, katd Tn Sidpkeia Tou lavouapiou 2006;
Nai Oxi
o) HAEKTPOVIKA Wn@IoKH UTTOYpa®R wg PNXaviouog TaToTroinang Tou TeEAATn |:| |:|
(Authentication)
) ANor unxavioyoi moTotroinong  (1r.X. kKwdikog PIN) |:| |:|
y) Kputrtoypdenon yia Adyoug eummioTeuTikdTnTog (data encryption for confidentiality) |:| |:|
B12. AvripeTwTrioe n emixeipnon oag omoladnmoTte mpofARpaTa ac@aleiag To 2005 (Try. Nai Oxi
emifeon 100 (computer virus, worms, trojans), un efouciodornuévn TPoORACN
OTOUG NA. UTTOAOYIOTEG), TTOU €iXaV WG OTTOTEAEOHA TNV aTTWAEIQ TTANPOYOPIWV A |:| |:|
Xpovou epyaciag;
Mépog I': HAekTpoviko eptropio (*) pEow AladikTUou
(omravTolv ol TmixeIprioelg ue TpdoBacn aTo AladikTuo)
MapayyeAieg péow AladikTUou (Ayopég)
M. MapdyyelAe n emixeipnon oag wpoidvTa / uTTnpecieg péow AladikTiou, Nai Oxi
KaTd TN Siapkeia Tou 2005;
(eScupoUvTal Ta SakTuloypagpnuéva e-mail) |:| |:|
—[yaive o1o '3
2. NapakaAw dnAwoTe yia 1o 2005 (va cupTAnpweei éva até Ta a, B, y)
. . . , . Niy6Tepo até 1% |:|
(a) To T0000TO TWV TrapaYYEAIWV HéEow AIASIKTUOU WG TTOCOCTO TWV
OUVOAIKWYV ayopwv
(o€ vopioparikoUg 6poug, ektdg @.M.A.) 1% 1} TIEPIo06TEPO Kal MiyoTEPO aTTd 5% |:|
5% 1\ repioaoTEPO Kal Aiydtepo amré 10% |:|
10% 1 TePIoadTEPO Kal AlyoTepo amod 25% |:|
n 25% A TepIoodTEPO |:|
(B) Tn cuvoAikn agia Twv TrapayyeAiwv pEow AladikTUou
(og vopiopaTikoug 6poug, ekTog P.M.A.) KE ‘ | | ‘ ‘ | | ‘ ‘ |
Av dev utropeite va opioeTe TNV agia auTtn,
(y) Mia extignon Tou TocooToU TwV TTapayyeAIwy péow AladikTiou wg o
TTOG00TO TWV CUVOAIKWV ayopwv %
MapayyeAieg péow AladikTiou (MwARoEg)
3. ’Exel dexBei n emixeipnon oag mapayyelieg péow AladikTiou, Katd Tn diGpKEIO TOU

2005;
(e§oupouvTal Ta dakTuhoypagnuéva e-mail)

Nai

‘Oxi

L]

—IMAyaive oTo A1
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r4.

MNapakaAw SnAwoTe yia 1o 2005 (va cuptrAnpweei 1o (a) ) 10 (B))

(a) Ta €008a ammd apayyeAieg péow Aladiktiou.
(o€ vopiopaTikoug 6poug, ekTog @.MN.A.)

n

(B) Mia exTipnon Tou TOOOOTOU TWV E063WV ATTO TrapayyeAieg pEow AladikTiou wg

TTPOG TOV GUVOAIKO T{ipo.
(o€ vopiopaTikoug 6poug, ekTog @.MN.A.)

ENNEREEEE
%

rs.

MNapokaAw OTTWG TTAPEXETE TTOCOOTIAIN KATAVOUH OAWV TWV TTWARCEWV péow AladiKTUOU KaTd Tn SidpKela

Tou 2005, Katd TUTTO TTeAdTN:
(ekTiMNON WG TTOGOCTO VOUIGTHATIKWY 6pWV)

a) B2B (MwAnoeig og dAeg emmixeiprioeig) (*) kai B2G (MwAnoeig og dnudaoieg utrnpeaieg)

%

B) B2C (MwAnoeig o€ TeAikoug KatavaAwTég) (*)

%

y) ZYNOAO

-
1 o o | 9

6.

NapoakaAw 6TTWG TTAPEXETE TTOCOOTIAIN KATAVOUH OAWV TWV TTWARTEWV Héow AladiKTUOU KaTd TN SidpKela

Tou 2005, avd TTPoopPICHO:
(exTiMNON WG TTOGOCTO VOUIGHATIKWY 6pWV)

a) Kdtrpog %
B) ANAeg xwpeg EE %
y) N\OITTEG XWPES %
5) ZYNOAO 11010 | %

rs.

‘Exel TwAROEI N eMIXEipNON 0AG TTPOIOVTA O€ AAAEG EMIXEIPAOEIG HEOW
e&e1dikeupévwy ayopwv Aladiktiou (*), kartd Tn Sdidpkeia Tou 2005;

Oxi

Mépog A : HAekTpoviké Eptropio (*) péow aAAwv SIKTUWV ekTOG AladikTUou. (*)
(otravTolyv ol emixelpoelg TTou dlabéTouv TexvoAoyieg MAnpogopikig kal Emikoivwviwy (T.M.E.))

MNapayyeAieg péow GAAwWYV SIKTUWV £KTOG Tou AladikTUoU (AyopEg)

A1.

MapdyyelAe n emixeipnon oag TPoiovTa / UTTNPETieg HEowW AAAWV SIKTOWV
€KTOG Tou AladikTOou, Kartd Tn Sidpkeia Tou 2005;

Nai

[

Oxi

[]

—[yaive gTo A3

A2.

MNapakaAw SnAwoTe yia 1o 2005 (va cuptrAnpweei éva amé Ta a, B, y)

(o) To Too00T6 TWV TrapayYeAIWV HEOCW GAAWYV SIKTOWV EKTOG TOU
A1031kTOO0U, O€ OXE0N UE TIS OUVOAIKEG OYOpPEG.
(o€ vopiopaTikoug 6poug, ekTog @.MN.A.)

f

Ayétepo atmd 1%

[

[]

1% 1 TepIoaOTEPO Kl AiyoTEPO aTTd 25%

25% 1 repioodTepo kail Aiyotepo améd 50% |:|

50% 1| repioodTEPO Kal AiyoT1EPO até 75% |:|

[]

75% 1} TIEPIOTOTEPO

(B) Tnv agia Twv TTapayyeAiwv péow GAAWYV SIKTOWV EKTOG TOU
AiadikTOOU. (O€ vopiopaTikoUg 6poug, ekTog @.M.A.)
Av Bev pTropeite va opioete TV agia auTh,

(y) Mia ekTipnon Tou TogooToU Tng agiag Twv TapayyeAiwv péow GAAwvV
SIKTUWV €KTOG TOU AladIKTUOU.

(o€ vopiopaTikoug 6poug, ekTog @.M.A.

EEEEEEEE
%

MNapayyeAieg péow aAAwv dikTOWV ekTOG Tou AladikTiou (MwAnoeig)

A3.

‘Exe1 6ex0ei n emyxeipnon cag mapayyehieg pEow GAAwv SIKTUWV €KTOG
Tou AladikTUou, katd Tn didpkeia Tou 2005;

Nai Oxi

[]

—MAyaive a1o X1
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A4,

NapakaAw dnAwoTe yia 1o 2005 (va cuptrAnpweei To (a) A 1o (B)) KE

(a) Tov 1ipo TTOU TTPOEPXETAIl ATTO TrapayYEAiEG HEOW
AGAAwv SIKTOWV EKTOG Tou AladIKTUOU. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

n
(B) Mia ekTipnon Tou TT000GTOU TOU T{ipou TTOU TTPoNABe a1rd %

mapayyeAieg péow GAAwv SIKTOWV £KTOG Tou AladikTUou.

Mépog X: Cevikd oToIXEIO TNG ETMIXEIPNONG

X1.

Kipia dpaoTtnpidtnTa TNG EMIXEIPNONS KATA TN didpKela Tou 2005
(Trepiypagny)

X2.

Méoog apiBuog aracxoAoUpevwy Katd Tn Sidpkeia Tou 2005

X3.

ZuvoAikn agia TrapayyeAiwv ayabwyv kol uTThpeaiwv (Xwpig @.M.A.) yia Ke
10 2005

X4.

ZuvoAikog 1gipog (xwpig @.M.A.) yia To 2005 Ke

Mépog Z: Tevikég TTAnpo@opieg

Z1.

Av UTTdpXOUV OTTOIAdATTOTE TXOAIN VIO TNV EPEUVA, TTOPUKOAW CUUTTANPWOTE IO KATW:

‘Ovopd ToU TTPOCWITOU TTOU TTOPEIXE TIG TTANPOPOPIES:

Oéon oTnv emixeipnon:

TnAépwvo:

TnAeopoiéTtutro:

E-mail:

Z3.

‘Ovopa TTPOCWITOU TTOU CUUTTAPWOE TO EPWTNHOTOASYIO:

Ytroypaen:

Huepounvia:
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NA YMMOAHPQOEI AMO TON AMOIrPA®DEA:

Z4.

ZupTrARPWON TOU EpWTNHATOAOYIOU:

0) TO EPWTNUATOAGYIO GUUTTANPDUIBNKE ... oeevteeei et et e et e et e et e e et e e et e et e e e aean e eeees

B) H ETTIXEIPNGN EKAEIOE. ... ettt e e e e e e e e e e e e e e en e enas

€) H emyeipnon frav KAEIOTH 0TN SIAPKEIO GUANOYIG TWV OTOIKEIWV. .eeuveneeneiieeieeieeeieaeneann

Lo I U1V (R 1V 1 ) 3P

¢) AAoI Adyol pun GUPTTARPWONG
(MTAPOKAAUD BNMAUIGTE). + et e ettt et e e e e et ettt ettt e ettt e e et e e et e e et e e e et e e e e e e et aeean e eeennaeennnn

L e e

-
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.
N AT
File No.: 5.27.06.31 C)‘ Z z /LZ STATISTICAL SERVICE
1444 NICOSIA

STRICTLY CONFIDENTIAL

SURVEY ON ICT USAGE AND E-COMMERCE
IN ENTERPRISES 2006

FOR OFFICIAL USE ONLY

S/N

Legal

Enterprise
Size

Status
L]

NACE

GENERAL INFORMATION:

1. The aim of the survey is to collect data on ICT usage, Internet usage and electronic commerce in
enterprises. These data are necessary for the implementation of policy programmes of both the
Government and the Private Sector.

2. All requested information must be supplied by the IT manager of the enterprise. Regarding
the enterprise's background information (Module X), these should be provided by the General
Manager or by the Accountant or by any other person responsible.

3. An authorised employee of the Statistical Service will contact the IT manager of the enterprise
by phone in order to arrange a visit for the completion of the questionnaire.

4. Definitions of the terms used in the questionnaire can be found in the glossary attached (the
definitions are presented with *)

5. The reference period for the data is January 2006, unless the question refers to other specific
period.

6. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The
Statistical Service is bound by the Statistics Law to treat all information obtained as strictly
confidential. Your responses will be used solely for statistical purposes.

P. Philippides
Director
Statistical Service

13 January, 2006.
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Module A: General information about ICT systems

A1. Did your enterprise use computers, during January 2006? Yes No
— Go to X1

A2. How many persons employed used computers at least once a week, during

January 2006? ‘ ‘ ‘ ‘ ‘

If you can’t provide this value,

Please indicate an estimate of the percentage of the number of persons employed %
used computers at least once a week, during January 2006.

A3. Did your enterprise have persons employed who regularly work part of their time Yes No
(half a day per week or more) away from the enterprise’s regular work site while |:|
having access to the enterprise’s computer system, during January 2006? |:|

— Go to A5

A4. Did any of those persons access the enterprise’s computer system from the
following places, during January 2006?

Yes No

a) From home [] []

b) From customers or other external business partners’ premises |:| |:|

c¢) From other geographically dispersed locations of the same enterprise or enterprise |:| |:|
group

d) During business travel, e.g. from hotel, airport etc. |:| |:|

A5. Did your enterprise have difficulties in recruiting personnel with ICT skills(*) (from Yes No Didn’t need
basic to professional), during 2005? to recruit

— Go to A7 | > Go to A7

A6. Did your enterprise face the following problems when trying to recruit personnel,

during 2005?
Type of skills
Yes No not needed
a) Personnel with required skills in the use of ICT applications not available or not |:| |:| |:|
entirely suitable
b) ICT specialists with the required skills not available or not entirely suitable |:| |:| |:|
¢) High remuneration costs of ICT specialists [] [] []
A7. Did your enterprise have the following information and communication
technologies, during January 20067
Yes No
a) Wireless LAN (*) [] []
b) Wire based LAN (*) [] []
¢) Intranet (*) [] []
d) Extranet (*) ] []
A8. Did your enterprise have IT systems to manage the placing or receipt of orders,

during January 20067?

Ye

(7]

[

— Goto A10
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A9. Did your enterprise’s IT systems for managing orders link automatically with any
of the following IT systems, during January 2006?
Yes No
a) Internal system for re-ordering replacement supplies |:| |:|
b) Invoicing and payment systems |:| |:|
c¢) Your system for managing production, logistics or service operations |:| |:|
d) Your suppliers’ business systems (for suppliers outside your enterprise group) |:| |:|
e) Your customers’ business systems (for customers outside your enterprise group) |:| |:|
A10. In your communication with customers and other enterprises, to what extend has your
enterprise substituted traditional postal mail (e.g. for sending invoices, direct mail, etc.)
by electronic means of communication (Intranet, Extranet, Internet, e-mail messages(*)),
in the last 5 years?
(tick only one)
i) No substitution (overall postal mail was not reducted because of electronic means of
communication) |:|
ii) Minor substitution (electronic means are now used instead of post mail in a few
situations, but postal mail is still the most important) |:|
iii) Significant substitution (electronic became the main mean of business communication) |:|
iv) Most or all substituted (postal mail was used before, but it's rarely used nowadays) |:|
v) Non-applicable (postal mail was never a relevant mean of communication for the |:|
enterprise)
Module B: Use of Internet (*)
(asking enterprises with ICT)
B1. Did your enterprise have access to Internet, during January 2006? Yes No
— Go to D1
B2. How many persons employed used computers connected to the World Wide Web
at least once a week, during January 2006?
If you can’t provide this value,
Please indicate an estimate of the percentage of the number of persons employed
used computers connected to the World Wide Web at least once a week, during %
January 2006.
B3. Did your enterprise have the following types of external connection to the Internet,

during January 20067?

Yes

a) Traditional Modem (*) (dial-up access over normal telephone line)

b) ISDN (*)connection

c) DSL (*) (xDSL(*), ADSL(*), SDSL(*) etc) connection

d) Other fixed Internet connection (e.g. cable, leased line (e.g. E1 or E3 at level 1 and ATM
at level 2), Frame Relay, Metro-Ethernet, PLC — Powerline communication, etc)

e) Mobile connection (analogue mobile phone, GSM, GPRS, UMTS, EDGE,
CDMA2000 1xEVDO)

OO 00

10O |OE e g
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B4.

What was the maximum speed for download contractually provided to your fastest
Internet connection, as of January 2006?
(tick only one)

i) Below 144 Kb/s

[]

ii) 144 Kb/s or more and less than 2 Mb/s

[]

i) 2 Mb/s or more

[]

BS5.

Did your enterprise use the Internet for the following purposes, during January
20067

(as consumer of Internet services)

Yes

a) Banking and financial services

b) Training and education

¢) Market monitoring (e.g. prices)

d) Receiving digital goods or services (*)

e) Obtaining after-sales service

OO0 d

OO 00|

B6.

Did your enterprise use the Internet for interaction with public authorities, during
2005?

Yes

[]

1z

— Go to B8

]

B7.

Did your enterprise interact with public authorities in the following ways, during
2005?

Yes

a) For obtaining information

b) For obtaining forms, e.g. tax forms

¢) For returning filled in forms, e.g. provision of statistical information to public
authorities

d) Submitted a proposal in an electronic tender system (e-procurement)

O|Oo|o|t

BS.

Did your enterprise have a Web Site(*)/ Home page, during January 2006?

Yes

[]

— Goto B10

B9.

Did the Web Site of your enterprise provide the following facilities, during January
20067

(your enterprise as provider of Internet services)

Yes

No

a) Marketing the enterprise’s products

b) Facilitating access to product catalogues and price lists

[]

c¢) Providing after sales support
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B10. Did your enterprise use the following internal security facilities, during January 2006?

a) Virus checking or protection software

b) Firewalls (*) (software or hardware)

c) Secure servers (support secured protocols such as shttp)

O|gga|t
O|gga|t

d) Off-site data backup

B11. Was it possible to communicate with your enterprise using the following security
facilities, during January 2006?

=<
P
o

es

a) Electronic digital signature as customer ’s authentication mechanism

b) Other authentication mechanism (e.g. PIN code)

OO
0|

c) Data encryption for confidentiality

B12. Did your enterprise encounter ICT related security problems during 2005 (e.g. Yes
Computer virus, worms or Trojan attack, unauthorized external access to the
Computer system), that resulted in a loss of information on working time?

[]
1%

Module C: e-commerce(*) via Internet
(asking enterprises with Internet access)

Orders placed via Internet (Purchases)

C1. Did your enterprise order products/services via the Internet, during 2005? Yes No
(excluding manually typed e-mails) |:| |:|

—Go to C3

C2. Please indicate for 2005 the percentage of the Internet orders in relation to the

Less than 1% |:|
total purchases (in monetary terms, excluding VAT).

1% or more and less than 5% |:|

5% or more and less than 10% |:|

10% or more and less than 25% |:|

Alternative Question:

25% or more |:|
Please state the value of the purchases resulted from orders placed via Internet CE
(in monetary terms, excluding VAT), in 2005. ‘ ‘ ‘ | | ‘ | | | ‘
If you can't provide this value,
Please indicate an estimate of the percentage of the total purchases resulted 0
from orders placed via Internet, in 2005. %
Orders received via Internet (Sales)
C3. Did your enterprise receive orders via the internet, during 2005? Yes No
(excluding manually typed e-mails) |:| |:|
— Go to D1
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C4. Please state the value of the turnover resulted from orders via Internet CE
in monetary terms, excluding VAT), in 2005. ’ ’ | | | ‘ ‘ ‘ ‘ ’
If vou can’t provide this value,
Please indicate an estimate of the percentage of the total turnover resulted from o
orders received via Internet, in 2005. %o
C5. Please provide a percentage breakdown of all Internet sales in 2005, by type of client.
(estimates in percentage of the monetary terms)
a) B2B (Sales to other enterprises) (*) and B2G (Sales to public authorities) %
b) B2C (Sales to private consumers) (*) %
c) TOTAL 110107 %
C6.  Please provide a percentage breakdown of all Internet sales in 2005, by destination.
(estimates in percentage of the monetary terms)
a) Cyprus %
b) Other EU countries %
c) Rest of the world ‘ ‘ ’ ‘ %
d) TOTAL 1101009
C7. Did your enterprise sell any products to other enterprises via a presence on Yes No
specialised Internet market places(*), during 2005? |:| |:|
Module D: E-commerce (*) via external computer networks other than Internet (*)
(asking enterprises with ICT)
Orders placed via external computer networks other than Internet (Purchases)
D1. Did your enterprise receive orders via external computer networks other than Yes No
Internet, during 2005? |:|
— Go to D3
D2. Please indicate for 2005 the percentage of the orders placed or transmitted via || essthan 1% |:|
computer networks other than Internet, in relation to the total purchases
(in monetary terms, excluding VAT). 1% or more and less than 25% |:|
25% or more and less than 50% |:|
50% or more and less than 75% |:|
Alternative Question: 75% or more |:|
Please state the value of the purchases resulted from orders placed via computer [C£
networks other than Internet (in monetary terms, excluding VAT), in 2005. ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ’ ‘
If you can't provide this value,
Please indicate an estimate of the percentage of the total purchases resulted from
orders placed via computer networks other than Internet, in 2005. %
Orders received via external computer networks other than Internet (Sales)
D3. Did your enterprise receive orders via external computer networks other than Yes |:| No |:|
Internet, during 2005?
— Go to X1
D4. Please state the value of the turnover resulted from orders received via CE

computer networks other than Internet (in monetary terms, excluding VAT), in
2005.

If you can’t provide this value,

Please indicate an estimate of the percentage of the total turnover resulted from
orders received via computer networks other than Internet, in 2005.
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Module X: Background information

X1. Main economic activity of the enterprise, during 2005
X2. Average number of persons employed, during 2005
X3. Total orders of goods and services (in value terms, excluding VAT),

for 2005 e [ L[] ][[]]
X4. Total turnover (in value terms, excluding VAT), for 2005

e L[ [[[]]]

Module E: General Information
E1. If you have any comments about the survey, please write down below:
E2. [Name of the person who answered the questionnaire:

Position in the enterprise:

Telephone:

Fax:

E-mail:
E3. |Name of the person who completed the questionnaire:

Signature:

Date:
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TO BE COMPLETED BY THE ENUMERATOR:

Z4.

Completion of the questionnaire:

a) The questionnaire is COMPIELEA. ..........ccciiiuiiieiiie e

b) The enterprise has ClOSEA.............uuiiiiiii e

¢) The enterprise can NOt be 10Cated. ...........oevieeiiiei e

d) The enterprise refuses t0 COOPErate..........cooouuiiiiiiiiii i

e) The enterprise was closed during the collection of the data...................cccccoi.

) Merge with another ENtEIPIISE. ... .....uuiie i e

g) Other reasons for no completion

(PIEASE SPECITY). ...ttt

R L e N N

-
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({
Ap. Dak.: 5.27.06.31 6/[ TAT ETATIZTIKH YITHPEXIA
1444 AEYKQSIA
AKPQY EMIIETEYTIKO

EPEYNA XTH XPHXH TEXNOAOI'TQN
HAHPO®OPIKHYX KAI EHNIKOINQNIQN

XTA NOIKOKYPIA 2006

XTOIXEIA NOIKOKYPIOY:

1. Teoypapwds Kodwog: ...............
2. Kmowdc Evopiog: ..ooovvenvinnnnnnnn.
3. Amoypo@wd Tuqpo: ...ooovevennnen.e.
4. Av&wv Ap1Buog Nowokvplov: .......
5. AOOUVON: .t
6. Anpog/ Kowdmra: ....ooevenvennn..n.
7. Evoplo: cooviiiiiii
8.  Emopylo: .oooviiiiii,
9. Toayvdpoukodg Kmdkog:. ..............
10 TNAEQPMOVO: e

ENHMEPQTIKEY IAHPO®OPIEX:

1. Zkomog g £pevvag gival n GLALOYN oTolXElV Yo TNV TPOSPacn TV VOIKOKLPLOV oTig Teyvoloyieg
I[TAnpogopiknc kot Enikovovidv, ot ¥pnon Tov NAEKTPOVIKOV VTOAOYIGTMOV Kol TOL Aladiktiov, TOvg
Adyovg xpnong tov Atadiktoov kot to Hiektpovikd Epndpro péom Atadiktdov.

2. H épevva kot or minpogopiec mov {ntovvrtar Pacilovion otn pebodoroyio Kol OTIG OTOLTACELS TG
Evponaikig Evoong.

3. H épevva dwe&ayeton pe PBdon tov mepl Zrtatwotikng Nopo op. 15(I) tov 2000. H mapoyn tov
{ntoduevev otoyeiov gival VIOXPE®TIKN Kol KoAoOVTAL OG0l TEPIMPONKAV GTO delyla TG EpELVOG VAL
GLVEPYAGTOVV LLE TOVS OTOYPOPELS TNG ZTATIOTIKNG Y TN PEGiaC.

4. Tlpémet va amovinbodv OAeg ol ep@THoelg pe Kabe duvatr axpifeto. Av to ototyeio Tov {nrovvot dev
glvar yvootd enokppdg, tote va 500l n kodvTepT dvvoTH EKTiUNOT.

5. H Zratiotikr] Yanpeoia vroyxpeovtol copeovae e tov mtepi Ztatiotikng NOpo va tnpnoet to ototyeio
to. omoio B onAdoete wg AKPQY EMIIIETEYTIKA. Ot amaviioelg cag 0o ypnoyomombodv
OTTOKAEICTIKA Kol HOVO Y10 OKOTOUG OTATIGTIKNG Kol Kovévag 0 Oa AdPel yvdon Tov OTOMKOV GG
otoyeiov ovte Anpdcio Apyn ovte WOTNC.

I1. drunmiong
AtgvBovtig
21oToTiknG Ynpeoiog

Ampihog 2006
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MEPOZX A: NMPOXBAZH ZE TEXNOAOTIEZ MAHPO®OPIKHZ KAI EMIKOINQNIQN

A1,

Moia amrd Ta TapaKATW SINOETEI TO VOIKOKUPIO 00G 1 KATTOIo a1ré Ta PéAN Tou OoTRV
KOTOIKiO 00C;

z
=

@)
x

a) TnAedpaaon

Edv NAl oto a) a1) Aopugopiké “mdro” (satellite dish)

a2) KaAhwdiakr) TnAeépaon (cable TV)

a3) Wnoeiokr TnAedpaon (digital TV)

B) ZtaBepn TnAepwvikr Mpapun

y) Kivnté TnAépwvo

0) Edv NAIl oTo y) kivnto TnAé@wvo pe duvatotnta Tpoofaong oto Aladiktuo (WAP,
GPRS, UMTS, kATr)

€) Kovodia nAektpovikwv raixvidiwv  (Games Console)

oT) MpoowTik6 uttoAoyioT ypageiou (Desktop)

| T

| O

¢) Dopntd utrohoyiaTr| (Laptop)

HAekTpoviké uttoAoyioTr) TTaAdung (Palmtop)

[ ]

n)
0) Kavéva armé Ta 1o mavw

]

. Ymdpxel amwd TnVv Karoikia cag duvarétnta mpoéoBaong oto AiadikTuo,

Nai

AVEEGPTNTA OTTO TO EGV TO XPNOIHOTIOIEITE; []

o
>

[]

Ag yvwpifw

[

A28.

P . . . p P Nai
Eocig N kamolo dAAo péAog Tou VoiKoKuploU oag £XETE TTpOoBacn OTO

Alodiktuo amé TNV KaTtoiKia oag, avefdpTnTa amé TO €dv TO |:|
XPNOIMOTTOIEITE;

Oxi

[]

MAyaive ato
— A5

At yvwpiw

[

MAyaive ato

A3.

Me Tro1€G OO TIG TTAPAKATW CUCKEVEG OUVSEEDTE 0TO AI0SiKTUO OTTO TNV KATOIKiA 00OG;

a) MpoowTiké utroAoyioTh ypageiou (Desktop)

B) ®opnto6 utroAoyioTh (Laptop)

y) TnAedpaon pe €18k ouokeun yia 1o AladikTuo (T7.X. wn@iaki TnAedpaaon A set top box)

)
0) Kovooha nAekTpovikwy Taixvidiwv (Games Console)

€) Me dAAeg ouokeuég (kapia aTTo TIG TTIO TTAVW)

ek Twv omoiwv €1) Kivnté TnAépwvo pe duvatotnta mpoofaong oto Aladiktuo (WAP,
GPRS, UMTS)

€2) HAektpovik6 utroAoyioTr TTaAdung (Palmtop)

| O 5

oT) At yvwpitw

A4,

Moloug TUTTOUG OUVSEONG OTO AIaSIKTUO XPNOIUOTIOIEITE;

NA|
a) Modem (ouvdeon pe aTaBepri avaloyikn ypauun) i ISDN |:| |:|
B) DSL (m.x. aDSL) |:| |:|
Y) AMn olvdeon eupeiag wvng ( TT.x. kKaAwdiakr), UMTS, kAt ) |:| |:|
0) Kivntéd TnAépwvo pe olvdean Trepiopiopévng (wvng (WAP, GPRS, KATT.) |:| |:|

(MAyaive oto — B1)
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AS5.

Mool givai o1 AGyol TTou Sev éxeTe TpooPaon oTo AlaSiKTUO ATTO TNV KATOIKIO 0OG;

a) 'Exere mpdoBaon ato Aladiktuo atréd kdmou aAAou

B) Aeg BéAeTe (Bewpeite 6T 01 TTANPOPOPIEG TTOU UTTAPYOUV OTO AIadiKTUO gival ETTICHAUIES)

y) Ag xpeidleoTe 1o AladikTuo (Bswpeite OTI dev gival XpATIPO i EvOIaPEPOV)

0) To kbaTog €€OTTAICNOU gival uwnAd

€) To kéoTog MPodoRaacng cival uwnAd ( K6ATOG TNAEPWVIKAG oUVOEDNG, K.A. )

o1) ‘EMeyn ikavotrtwy

{) ZwuaTiKA avatnpia

n) [lpocwTikoi Adyol ] AGyol aoQaAgiag TTPOOWTTIKWY dESOUEVWV

OO0 |Onoaaid s

OO0 |0OoQgig|iolg

0) AAAoG AOYOG (Kavévag aTTd TOUG TTIO TIAVW)

[]
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O1 ak6Aoubeg epwTnOEIG atreuBUvovTal oTa dropa nAikiag 16-74 xpovwyv

NPOzZQMNIKO EPQTHMATOAOIIO

A/A ATOMOY:

MEPOZ B: XPHZH YMOAOTIZTQN, TOMNOZ, ZYXNOTHTA XPHZHZ

B1. MoéTe ATav n TeAeuTaia @opd TTOU XPNOIHOTTOINCATE NAEKTPOVIKO UTTOAOYIOTH;
To mpwrto TPiunvo Tou 2006 |:|
Kard 1o Xxpovikod didotnua Amrpikiog — AekéuBpiog 2005 [ nvae oro - B4
Mpiv Tov Atrpilio Tou 2005 |:| Mryaive oTo — B4
Agv £Xw XpNOIPOTTOINCEl TTOTE NAEKTPOVIKO UTTOAOYIOTA |:| Miyave oto — B4
B2. TMéoo cuxvd Kard uéoo 6po, XPNOIMOTTOINCATE NAEKTPOVIKO UTTOAOYIOTH KATA TO TTPWTO TPilNvo Tou 2006;
KdBe pépa r) oxedov kabe pépa |:|
TouAdxioTo pia @opd TNV edouAda (aAAG by kKGBE pépa) |:|
TouAdxIoTO pia @opd 10 priva (aAAd Oy kGBe efdouada) |:|
AiyéTepo atrd pia gopd To Prjva |:|
B3. Xt mmola amé Ta TAPAKATW MEPN XPNOIUOTTOINOAUTE NAEKTPOVIKO UTTOAOYIOTH, KATA TO
. . NAI (0)4]
TPWTO TPinvo Tou 2006;
Q) ZTnv KaTolkia |:| |:|
B) Zmnv epyaoia ( ekTOG KaTOIKIAG) |:| |:|
Y) ZT0 XWPO EKTIAIBEUTNS [] []
0) Ze& dAAn kaToikia |:| |:|
€) Ze dAhoug xwpoug (TT.X. {evodoxeio, agpodpoduio, Internet cafe, K.A.1T) |:| |:|
B4. XpnoiyoTrolgite KIvnTé TNAéQWVO; NAI OxXi
|:| I'Ir’wQ oTo
—IM
B5. 2t Trolo BaBuoé £XETE AVTIKATAOTAOEI TNV TTApadoaiakn 1ISIWTIKA Taxudpopikr aAAnAoypagia (euxég yeveBAiwy,

€0PTIVEG EUXEG, ETTIKOIVWYVIQ PE ETaIPEiEG | YE TN SnpOCIa Sloiknon) ye unvipaTa a1ré To KIvnT6 TNAEPWVO (KEiEVO

n €IKOva) ;

Kapia avTikardoToon

Mepikr) avTikaTdoToon

ZNUOVTIKA avTIKOTAoTaoN

[evikdTePN A TTAAPNG avTiIKaTdoTaan

Aveu avTikelpévou (dev xpnoiyoTrololoa TTapadoaiakd Taxudpoueio TrpIv Tn XpAon Tou
KIVvnTOU TNAEQPWVOU)

O |O|gg|it
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MEPOZ I': XPHZH AIAAIKTYOY

M. MNére ATav n TeAeutaia @opd Tou Xpnoipotroinoare To AladikTuo;
To mpwTo Tpiunvo Tou 2006 |:|
Kard 10 ¥povik6 didotnua Atrpidiog — Aekéuppiog 2005 |:| Mryaive 610 — E1
Mpiv Tov AtrpiAio Tou 2005 |:| MrAyaive ato — E1
Agv €xw xpnoiygotroinoel ToTé 1o AIadikTuo |:| MAyaive oTo — 11
F2. MNéco ouxvd, Katd yéoo 6po, Xpnoigotroifoarte To AladikTuo, KAaTd To TTPWTO TPiunvo Tou 2006;
Kde pépa A oXeBOV KABE pépa []
TouAdxioTo pia @opd Tnv efdopdda (aAAG OxI kKaBe pépa) |:|
TouAdI0TO pia opd To priva (aAAG Ox1 kKGBe eBdoudda) |:|
Ay6TEPO ATTO pia Popd TO PAva |:|
3. Ze molo OO TO TAPOKATW MEPN XPnoipomroinoarte To AladikTuo, KATA TO TTPWTO NAI oxi
TPipnvo Tou 2006 (ciTe pe NAEKTPOVIKO UTTOAOYIOTH €iTE PE GAAa péca);
a) ZTnV KaTolkia oog |:| |:|
B) Ztnv epyaaia ( EKTOG KaTOIKIOG) |:| |:|
Y) Z10 XWpo ekTTaideuong |:| |:|
0) Ze& dAAn kaToIKia |:| |:|
€) Ze AAa pépn |:| |:|
£K TWV OTTOIWV
€1) Ze dnuoaoia BIBAIOBAKN |:| |:|
€2) Xe Taxudpoueio |:| |:|
€3) Ze dnuboia utrnpeaia, dnuapxeio |:| |:|
€4) e TONTIOTIKO 1) aBANTIKS GuIAo |:| |:|
€5) Ze Internet Café |:| |:|
F4. Xpnoipotroinoare KATTOIN ATFO TIG O KATW CUOKEUEG KIVNTAG THAEQWViag yia NAI oxi
mpocBaon oTo AladikTUO KATA TO TTPWTO TPiuNVo Tou 2006;
a) KivntA TnAepwvia pe WAP 1§ GPRS |:| |:|
B) Kivnt TnAcpwvia ye UMTS 3™ yevedc ( 3G) [] []
y) HAekTpovikd utroAoyioTr) TTaAdung (palmtop, PDA) |:| |:|
0) Kauid amd 1ig o mdvw |:|
rs. Xe molo Baduo £xeTe AVTIKATAOTAOE! TNV TTapadoaoiakn 1I81WTIKA Taxudpopuikr aAAnAoypagia (euxég yeveBAiwy,

EOPTIVEG EUXEG, ETTIKOIVWVIA UE ETAIPEIEG | pE TN Snuooia Sioiknon) pe To AladikTUO | PE UNVOPOTO HECW

NAEKTPOVIKOU TaXudpopeiou;

Kayia avrikardoTaon

Mepikr} avTikardoTaon

2nUavTik avTikardotaon

[evikdTeEPN 1) TTARPNG AVTIKOTACTOON

Aveu avTiKEIPEVou (Dev XpnoipoTTooUoa TTaPadooiakd TaxudPOEIo TTpIV T Xprion Tou
AiadikTU0U)

R
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reé. Kard 1o mpwto Tpiunvo Tou 2006, cixare OIKA oag SielBuvon nNAEKTPOVIKOU NAI oxl
Taxudpopeiou (e-mail), €iTe TPOOWTTIKA €iTE TG EPYATiag; |:| |:|
AOIOl XPHZHZ TOY AIAAIKTYOY
r7. Fa Toleg a1roé TIG TTAPAKATW SPACTNPIOTNTEG XPNOIJOTToOINCATE TO AI0SIKTUO YIO TIPOCWTTIKA XPAON,
KATd TO TTPWTO TRiuNvo Tou 2006;
Emikolvwvia oxl

a) ATrooToAR | AWn NAEKTPOVIKWY PNVUPATWY  (e-mails)

[]

B) TnAepwvnua A TapakoAouBbnan TnAe-cuvdidokeywng pEow Tou AladikTUou
(videoconference)

[]

y) AMn (T.x. ouZntnon YeTagl xpnoTwv Tou AladikTiou, K.q.)

|t g

[]

AvaliiTnon mAnpo@opiwyv Kai On-line utrnpeagisg

0) AvalATnon TTANPOPOPIWY YIa TTPOIGVTA i UTINPETIES

€) AvalAtnon Anpogopiwy yia Tagidia kal KataAUuaTa

oT

=

MapakoAouBnon padiogwvou / web TnAedpaong

¢) Maiyvidia f “kaTéBaoua” (download) TraixvidIWV, EIKOVWY f) JOUTIKAG

n) “KaréBaopa’ (download) Aoyiopikwy (software)

8) Avdyvwaon ) “kaTéBacpa” on-line epnuePiIdwY A TTEPIODIKWV

1) AvalATtnon epyaaiag fi atrooToAr aitnang epyaaiog

K) Avaldritnon TTANPOQOPIWYV OXETIKA WE TNV UYEia (T1.X. KOKWOEIG, aoBEveIEg, dlaTpoen,
BeATiwon uyeiag k.a.)

A)  AAAeg avadnTrioeig TTANPOYOPIWV 1 on-line utrnpeaieg

O O Ogogogods

MNwA

non TPOoidVIWV N UTTNPECIWY, TPOTTEUIKEC TUVOAAQYEC

)
x

M) Alekmrepaiwon TpatedIKwy ouvaAaywyv pEow AladikTiou

v) TlwAnon TpoidvTwy f TTPOC0POPAE UTTNPECIWY (TT.X. HECW TTAEIOTNPIOCHWY)

OO0 U O OoOgoooolos

L} O

Ymnpeoieg ekmaideuong

¢) Avalitnon Anpo@opiwv Trou oxeTiCovTal pe KaTrola £mmionun Babuida extraideuong
(11.X. OXOA€iO, TTAVETTIOTANIO)

L1

1%

0) AvadniTnon TTANPOPOPIWY YIa TIPOYPAUUATA PETEKTTAIOEUTNG

) Avalntnon TTANPOPOPIWY YIa AAAEG EKTTAIDEUTIKEG DPOCTNPIOTNTEG TTOU OXETICOVTAI PE

ETTAYYEAUATIKEG EUKQIPIES

LI

L1

rs.

Kard 1tn Oidpkela Tou TTpWTOU TPIUARvou Tou 2006 TrapaAdfere pnvipoTta péow
nAekTpovikou Taxudpopeiou (e-mails), Ta omoia Bewphoare cav dxpnoTa R
avem@Uunta (junk mail, spam) kal Ta omoia 6a TpoTIHOUCATE VO NV
TopaAadpBAveTE;

NAI

(04|
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MEPOZ A: e-GOVERMENT

O1 epwrnoeis o€ autd 1o pépog va amavinBouv amrd 6Aoug Tou TakTiKoUg xpnares AiadikTuou (xpnaiuorroinoav 1o 1adikTuo Toug
10 TPWTO TPiUAVO ToUu 2006): [[1a = Nai |

A1. Oa ocag eviiépepe va XPNOIPOTIOINCETE TO AIAdIKTUO YIa VO OVTIKATOOTHOETE KATOIEG OTTO TIG TTPOCWTTIKEG
EMAPEG N EMOKEYEIG CAG OTN SNUOCIA UTTNPETIQ;

Naui, idn xpnoipotolw autrv Tnv duvatdTnta |:| - Mryaive oo A3

Nai, Ba evia@epduouv (aAAdG TTPOG TO TTAPOV JEV TO XPNOIKOTIOIW) |:|

Oxi |:|

A2. Toiol gival o1 Adyol Trou dev XpnoipoTroleite To Al0SikTUO Yia TIG GuVaAAAYEG OOG HE
Tn dnuoéoia uTTnpETia; NAI oxi

a) Oiummnpeoieg TTou xpeiddopai dev gival diaBéaiueg oo AiadikTuo A gival SUoKOAO va
EVTOTTIOBOUV

B) ‘EMeiyn TPOOWTTIKAG ETTAPNAG

y) ‘EAMAeyn dueong avratmokpiong

0) [poBAnuarifopal yia TNV TTPOCTACIA KOl GOQAAEIN TWV TIPOCWTTIKWY JOU SESOUEVWV

€) EmmpdobeTa £€0da (11.X. £€00a gUvdEONG)

Otwpw 611 N Xprion Tou AladIkTUoU yia ETTIKOIVWVia Pe T dnudaoia utrnpeaia ival
uTTEPPOAIKA TTEPITTAOKN

aT

O 0O0m |0 )d

O O™ g

¢) Kavévag amod Toug TTio TTdvw, yia dAAoug Adyoug |:|

[ O1 epwTwpevol TTou £xouv atravrioel “Nai, 8a evliapepopouy (...)” otn A1 — MAyaive oto A3 ]

[ O1 epwTwpevol TTou é£xouv atravtioel ““Ox1” atn A1 - MiAyaive oTto A4 ]



- 189 -

A3.

MNa

mola amd Ta akO6AouBa InTApara AN XPNOIUOTIOIEITE TO

AladikTuo 1 Ba BEAATE VA TO XPNOIUOTIOINCETE;

(KAVe TIK O éva KOUTAKI KGOE ypauunc)

Nai, dén 1o
£XW KAvel aTO
AiadikTuo

Nai, 6a ABeAa
Va TO KAvWw
oTo AladikTuo

Oy, dev Ba
nBeAa va To
KAvw aTo
AladikTuo

®bpo e100dApaTog (BAWGN, €1doTT0iNCN POPOU)

[]

[]

[

YTnpeaieg avelpeang epyaaiog atd ypageia epyaciog

EmdopaTta KoIvwVIKWY ao@aNioewyY (avePyIako, xopnyia TéEKvou,
10TPIKG €§0da, QOITNTIKA Xopnyia)

MpoowTikd éyypaga (SiaBatripio Kal ddeia odnyou)

Eyypa®r) autokiviTou (VEO, HETOXEIPIOPEVO Kal EI0AYOUEVO QUTOKIVNTO)

oT) AiTnon yia €kdoan ddelag aveyepang OIKOBOUAG

ARAwaon otV aoTuvopia (17.X. O€ TTEPITITWON KAOTIAG)

Anpoaieg BIBAI0BrKeg (d1aBeaipdTNTA KATAAOYWY, EpyaAEia
avagitnong)

MoTomoINTIKG (YEVVAOEWG, YAUOU) QITAOEIG Kal TTapadOoElg

Eyypaor o€ avwtepa eKTTAIOEUTIKA IBPUPATA 1) TTAVETTIOTAMIA

AvayyeAia petakouiong (aAayn dieBuvong)

YTnpeaieg uyeiag (1r.X. aAANAEmMSPpWY oUPBOUAEG yia dlaBeaIpoOTNTA
UTTNPECIWY O€ DIAPOPETIKG VOOOKOEIO, pavTeEBOU O VOOOKOUEIQ)

O | OO o0t ooo O

OO0 OO d|dio|o g™

O | Oo|googo|g|o0|d

A4.

Fa 1roleg amod TIG TTAPAKATW SPACTNPIOTNTEG TTOU £XOUV OXEON HE CUVOAAAYEG ME
Tn dnuooia utrnpecia Xpnoiyotroifoate To AladikTuo, yio TTpOoWITIKOUG OKOTroug,
TO TTPWTO TPiunvo Tou 2006;

a) AQyn TTANPOQOPILV ATTO IGTOCEAIDEG ONUOTIWY UTTNPETIWY

[]

[]

B) “KaréBaopa” (downloading) aitioewy, BeRalOEWY, TIOTOTIOINTIKWY K.A.TT

[]

[]

Y) ATT00TOAR GUUTTANPWHEVWY QITAOEWY, BERAIWOEWY, POPOAOYIKWY ONAWOEWY K.A.TT.

[]

[]
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MEPOZ E: ZYNAAAATEZ ZTO AIAAIKTYO: APAZTHPIOTHTEZ KAI EMMOAIA

E1. TMéte Atav n TeAeutaia opd TTOU ayopdoaTe N TrapayyeiAaTe TPOIGVTA | UTTNPeoieg péow AladikTiou yia
TPOCWTIKA XPARon (e§aipoldvral Ta dakTuAoypapnuéva e-mails);

To mpwro Tpiunvo Tou 2006 |:|

Kartd 1o xpoviké didotnua Atrpidiog — Aekéuppiog 2005 |:|

Mpiv Tov AtrpiAio Tou 2005

[]

MAyaive oto — E6

[]

Aev éxw TTapayyeiel i ayopdael Mryaive ato — E6

E2a. Ti €idoug mpoidvTa N utrnpecieg TTapayyeilate yia TpoowtrikoUg Adyoug, uéow Tou
AladikTUou Toug TEAeuTaioug 12 urveg (AtrpiAiog 2005 — MdpTiog 2006) ;

z
b
(@)
=

a) Eidn Alarpogrig

) Eidn voikokupioU (¢mTAa, TTaiyvidia, KATT.)

y) Taivieg 1} /kai youoikn

0) BiBAia, epIOdIKA, £@nueEPIBES, UNIKO NAEKTPOVIKAG HABnang

€) Eidn évduong, aBANnTIKA €idn

aT) Noyiopiké yia nAekTpovikd utroAoyioTh (software kai upgrades) ( repihapBdvovral Kai
T NAEKTPOVIKA Traividia (video games))

¢) EZommAiopé nAektpovikoU utrohoyioTh (e€aptipaTta avaBabuiong Tr.x. uvAun, OkAnpog
0ioKOG, KAPTES YPAPIKWYV)

n) HAekTpovik6 €£0TTAIGUO (TT.X. KAUEPES, HEYAPWVQ)

8) Ayopd petoxwv / OIKoVOpIKEG UTTPETies / AOPAAEIEG

1) Tagidia, eio1mpia, {evodoyeia

K) Eioimipia yio ekdnAwaoeig (ouvaulieg, BeaTpikEG TTApaoTAoEIG K.A.TT.)

A) Tuxepd Taixvidia (Aaxeia, oToixruaTa)

N O A A
L OOjoa)g o O o o) g o)t

) AMa

E2B. Amo Ta mpoidvra mTou Trapayyeilare amd 1o AladikTUuOo, TTOIA OTTO TA TTAPOUKATW
mapadébnkav on-line (“karéBnkav”’ (downloaded) amé T10 Aladiktuo R amod NAI
mpooRacn ot loTooeAideG), avTi TaAXUSPOUIKWG;

(Ma éooug arrdvinoav ‘Nai* otnv E2a oto y), 6), fj aT))

[]
[]

a) Taivieg, JOUTIKr) O€ NAEKTPOVIKO apxEio

) BiBAia, TePIOBIKA, £QNUEPIOES, UAIKO NAEKTPOVIKAG EKUABNONG

y) Aoyiopikd yia nAekTpovikd utrohoyioTh (software kai upgrades) ( TrepiAauBdvovTal kai
T NAEKTPOVIKA Traixvidia (video games))

10
10

E3. Toug TeAeutaioug 12 pveg (AmrpiAiog 2005 — MdapTiog 2006) £xeTe ayopdoel NAI oxi
Topayyeilel Tpoidvra péow Tou AladikTuou aTro:

a) Eumdpoug Toug omoioug E€paTe £kTOG AladIKTUOU ( KATAGTNHA, KATAAGYOUG) |:| |:|

B) Epmépoug Trou &Eparte amod 1o AladikTuo ) Bprikare aTo AladikTuo |:| |:|
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E4.

Toug TeAeutaioug 12 pnveg (Ampidiog 2005 — MdpTiog 2006) £xeTe QVTIPHETWTTIOE!
otmroladnATroTe TPofAfuaTa OTav ayopdoaTte / TrapayyeilaTe TTPOIGVTA 1| UTTNPETiES
a1rd To AladikTuo;

NAI

OXI

[

MrAyaive oTo
—211

ES.

Ti wpofARpaTA aVTIMETWTTIOOTE OTOV ayopdoarte / Trapayyeilare wpoiovra N
uTTnpecieg Méow Tou AladikToou Toug TeAeutaioug 12 pRveg (AmpiAdiog 2005 —
MdpTiog 2006);

()4

a) AuokoAia aTtnv ££eUpean TTANPOPOPIWV OXETIKG PE TIG EYYUAOEIG

B) O xpoévog Tapddoong ATav HEYAAUTEPOG ATTO TOV AVAYPOPOUEVO

y) To TeAIk6 KOOTOG ATAV PEYAAUTEPO ATTO TIG AVAYPAPOUEVEG TIMES (WNAOTEPO KOOTOG
Tapddoong, ££0da MOTWTIKAG KAPTAG)

0) [MMapddoon AavBacpévwy f EAOTTWHOTIKWY TTPOIOVTWY i Un TTapddoan TTpoidvTwy

€) 'EMeiyn ao@dAeiag Twv TTANpWPWY

oT) AuokoAieg oTnv UTTOBOAR TTAPATTIOVWY Kal ATTONUIWCEWY A Jn IKAVOTTOINTIKA
QAVTATTOKPION PETA ATTO EKONAWGCN TTAPATIOVWV

) AMa

O|O|g|o | Oog|id

O g ojg|tg

MNAyaive oto > Z11

E6.

Molo1 ATav ol Adyol yla Toug otroioug dev ayopdoare/ Trapayyeilate  TTPOIOVTA N
uTTnpecieg, amé 1o AIaSiKTUO yia TTPOCWTTIKA XPRON Toug TeAguTtaioug 12 pRveg
(Amrpihiog 2005 — MapTiog 2006);

z
=

o
=

a) Aev UtTApxe avaykn

B) Mpotiydre va YwvileTe TIPOOWTTIKA, va BAETTETE Ta TTPOIOVTA ATTO KOV,
aQOCiwon 0€ GUYKEKPIMEVA KaTAaTAUATA, Béua auvrBeiag

y) 'EAAEIgn IKavoTATWY

0) H mapddoon Twv TpoidvTwy fTav TTPoBAnUaTikA (eydAog xpovog Trapdadoong, n
Slavopr) Twv TTPOIGVTWY ATAV SUOKOAN)

€) Oépa aog@algiog i TTPOCWTTIKWY SEdOUEVWY (Zag avnouxei va SiveTe T OTOIXEID TNG
TOTWTIKAG 0ag KAPTAG ) va JiVETE TA TIPOCWTTIKA 0OG OTOIXEIO EoW Tou AladIKTUOU)

oT) Ydpxel EAeIn epmoToolvng OXETIKA PE TNV TTapaAapr) f TNV EMOTPOPNA TwvV
TIPOIOVTWY Kal 0€ BEPATa TTaPATTOVWY / aTTOCNMILCEWY

C) Aev EXETE KAPTOA TTOU VA 0OG ETTITPETTEI v TTANPWVETE PEoW AladIKTUOU

n) H taxumnta mpdéopaong oto AladikTuo gival TTOAU apyn

8) AAAoi

oo ognois

oo o g g
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MEPOZ =T: e-skills

Z11. Mote ATav n TeAeuTaia @opd TTou TUXATE EKTTAiIdEUONC (Via TOUAAXIOTOV 3 WPEC) OTN XPAON NAEKTPOVIKWV
UTTOAOVYIOTWV;
(via 600UC EpWTWUEVOUC OeV amavinoav ‘Asv éxw xpNOIUOTTOINTE! TTOTE NAEKTPOVIKG utToAovioTh' aTnv epwrnon B1)
To pwrto Tpiunvo Tou 2006 |:|
Kard 1o xpovikd didatnua Ampidiog — AekéupBpiog 2005 |:|
Metagu 1 kai 3 xpovwv (MdpTiog 2005 — MdpTiog 2003) |:|
Mpiv amd Tov Mdprio Tou 2003 |:|
Aev €xw TUYXEI TTOTE EKTTOIOEUONG |:|
212. Moigg amrd TIG aKOAOUBEG BPACTNPIOTNTEG, OXETIKEG UE NAEKTPOVIKOUG UTTOAOYIOTEG, NAI oxl
ExeTe Siegayel;
(yia 600U¢ epwTWEVOUS Oev ammavTnoav ‘Aev Exw xXPNOILOTTOINTE! TTOTE NAEKTPOVIKO UTTOAOYIOTH 0TV
gpowrnan B1)
a) Avtiypaen (copy) ) yeTakivnan (move) apxeiou (file) A @akéAou eyypagwv (folder) |:| |:|
B) Avtiypagn (copy), emkdAANGN (paste) | yeTakivnon (move) TTANPOYOPIWY o€ |:| |:|
Eyypaga
y)  ApiBunTikoUg utrohoyiopoUg (TTpdabean, agaipean, TTOAMATTAAGIAoUO 1 |:| |:|
dlaipean) a€ UANO epyaaiag (spreadsheet)
8) Tupieon apxeiwv (compressing files) [] []
€) Z0vOEDN KOl EQAPUOYT] VEWV TTEPIPEPEIOKWV CUCKEUWYV (EKTUTTWTA i modem) |:| |:|
oT) AvATTugn KATToIoU TTPOYPAUUATOG XPNOIMOTIOIVTAG ECEIBIKEUPEVN YAWT OO
TIPOYPAMMATIONOU |:| |:|
¢) Kapia atmé Tig Mo Tavw |:|
Z13. Moigg amé Tig akOAouBeg dpaoTNPIOTNTES TTOU apopouv oTo AladikTuo £xeTe Biegdyel; NAI oxl
(y1a 600ug epwrwWuevous Oev amrdvinoav ‘Aev éxw xpnoipotroioel moré 1o Aiadiktuo* otnv gpwrnon 1)
a) Xpron punxavig avadiTnong yia va EVTOTTIOETE TIANPOPOPIES |:| |:|
B) ATOOTOAA NAEKTPOVIKWV PNVUPATWY (e-mails) pe ouvnuuéva apxeia (apxeia Keiuévou, |:| |:|
PWTOYPOPIES, KATT)
y) ATmooToAr) pnvupdtwy o€ chatrooms, epnuepideg ) a€ online cudATnon 15ewv |:| |:|
0) Xprion Tou AIadIKTUOU YIa va KAVETE TNAEPWVAATA |:| |:|
€) AvrtaAAaynA TaVIWV, JOUGIKAG, KATT, JE GAAOUG UTTOAOYIOTEG |:| |:|
oT1) Anuioupyia loToogAidag |:| |:|
¢) Kapia atro Tig Mo Tdavw |:|
Z14. MoU R TWG OTOKTACOTE TIG IKAVOTNTEG YIO VO TTPAYUATOTTOIEITE TI§ IO TAVW

SpaoTNPIOTNTEG;

(yia 600u¢ epwrwuevous eTéAeéav TouAdyioTov pia amo Tic emAoYéS (a we {) oTiS epwTnoeIs 212 1) 213)

4

Al

©]
=

a) Emionpo ekraideuTiké 10pupa (oxoAgio, KOAEYIO, TTOVETTIOTAMIO)

B) EKTTaudeUTIKG OgpIvapIa o€ KEVTPO ETTINOPPWONG yia eVAAIKES (aTTd dIKA oag
TpwToBouAia kai 6xI Tou EpyodoTN 0ag)

y) EmayyeAuatikd ekmraideuTikd aepivdapia (€1eidr) To {ATNOE 0 £pyoddTNG 0ag)

0) AutodidakTtog amo BiBAia, cd-roms, KATT.

€) AuTodidakTog aTd eUTTEIpIa

o1) Atutin didaokahia atrd ouvadEéAPoug, ouyyeveig, @iloug

¢) Me dAo TpdTTO

Lo o

Lo o
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AOrOIMOY AEN ETNE 2YNENTEY=H ME TO NOIKOKYPIO

1. TO VOIKOKUPIO QPVEITOI VO GUVERYOOTED v.vuvvveverriceeievereeieae st sse v naenas |:|
2. To VOIKOKUPIO aTTOUCIAZE! YIA PEYANO XPOVIKO DIGOTNUA coveeeveeercecrireieeseeseseeeeseeseeseseens |:|
3. TO OTHTI XOAGOTNKE vvvovevirieciiceeisieie sttt eae e bbbt naes |:|
4, TO OTHTIEIVOI KEVO ..ot |:|
5. To oTriT kaTOIKEITAI TIPOOWPIVA aTTO ATOUA TTOU EXOUV TN MOVIUN KATOIKia TOUG GAAOU..... |:|
6. To oTrim xpnopotoieital yiot GAAOUG OKOTTOUG, EKTOG KATOIKNONG wvvvvvevevercerererrerserereeenns |:|
7. TO OTHTI OEV EVIOTTIZETAN ...vvvevveiecerceisciseesseesees s essesssseses st sttt ssse s snsessessnsnas |:|
8. AMAOG AOYOG (ONAWOTE): ..o vrrereeeeerirersisereeseseesessesesse s esess s sssssessesssse s sssssssesssssasssssnssnen |:|

XTOIXEIA AMOTPADEA:

OVOUA ATTOYPAPED: ...

KwaIKdG atroypagea: ...............

HUEPOUNVIO GUVEVTEUENG: ...vveecce e






- 195 -

=
File No.: 5.27.06.31 VY ETAT STATISTICAL SERVICE
1444 NICOSIA
STRICTLY CONFIDENTIAL

SURVEY ON ICT USAGE IN HOUSEHOLDS

AND BY INDIVIDUALS 2006

HOUSEHOLD DATA:

1.  Geographiccode: ......................

Quarter code: ..........ooeiiiiiin..

Enumeration block: ....................

Household serial number: .............

AR R e

Address: ...,

Community/ Municipality: ..........

© o o
e
=
oS}
=
[¢]
=

GENERAL INFORMATION:

1. The aim of the survey is to collect data on household access to Information and Communication
Technologies (ICT), the use of mobile phones and computers, the use of the Internet and e-commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The collection of data is carried out in accordance with the Statistics Law 15(I)/2000.The provision of
information is compulsory and everyone included in the sample should cooperate with the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best estimate should be provided.

5. The Statistical Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

P. Philippides
Director
Statistical Service

April 2006
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MODULE A: ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES

A1.

Do you or anyone in your household have access to any of the following devices at
home?

YE

(7]

=z
o

a)TVv

If yes to a) a1) satellite dish

a2) cable TV

a3) digital TV

b) Fixed telephone line

¢) Mobile phone

d) If yes to ¢) , Internet enabled mobile phone (WAP, GPRS, UMTS, etc.)

e) Games console

f) Desktop computer

g) Portable computer (laptop)

h) Handheld computer (palmtop)

I |

N O

i) None of the above

L]

Is it possible to access the Internet from your home, regardless of Yes

whether it is used? |:|

4
o

[]

Don’t know

[l

Do you or anyone in your household have access to the Internet Yes

at home, regardless of whether it is used? |:|

[

Goto—> A5

Don’t know

[

Go to —» B1

A3.

On which of these devices is the Internet accessed at home?

YES

a) Desktop computer

b) Portable computer (laptop)

d) Games console

)
)
c) TV set with specific Internet device (e.g. digital TV or set top box)
)
)

e) Other means (i.e. none of the above)

of which: e1)via Internet enabled mobile phone alone (WAP, GPRS, UMTS, etc.)

e2)via Handheld computer

|

I O =

f) Don’t know

A4,

What types of Internet connection are used?

<
m
(7]

a) Modem (dial-up access over normal telephone line) or ISDN

b) DSL (e.g. ADSL, SHDSL, etc)

)
)
¢) Other broadband connection (e.g. cable, UMTS, etc.)
d) Mobile phone over narrowband (WAP, GPRS, etc.)

I

(N 5

(Go to —» B1)




- 198 -

AS.

What are the reasons for not having access to the Internet at home?

YES

a) Have access to Internet elsewhere

b) Don’t want Internet (because content harmful, etc.)

c) Don'’t need Internet (because not useful, not interesting, etc.)

d) Equipment costs too high

e) Access costs too high (telephone, etc.)

f) Lack of skills

g) Physical disability

h) Privacy or security concerns

Looogoot

Loooggit|s

i) None of the above, but other
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The following questions are directed to individuals (16 — 74 old)

PERSONAL QUESTIONNAIRE S/N OF THE MEMBER:

MODULE B : USE OF MOBILE PHONE AND COMPUTERS, LOCATION AND FREQUENCY OF USE

B1. When did you most recently use a computer?

The first quarter of 2006 []

During the period April — December 2005 |:| Goto— B4
Before April 2005 |:| Goto — B4
Never used one [] Goto—sB4

B2. How often on average have you used a computer during the first quarter of 2006?

Every day or almost every day
At least once a week (but not every day)

At least once a month (but not every week)

OO

Less than once a month

(7]
4
o

B3. Where have you used a computer during the first quarter of 2006? YE

a) At home

b) At place of work (other than home)

c) At place of education

d) At another person’s home

L O Oy )

e) Other (e.g. hotel, airport, internet café, etc.)

YES

Oz|00O00O 0O

B4. Do you use a mobile phone? |:|
Go to - B5 Go to —» C1

BS.  To what extent have you substituted private traditional postal mail (e.g. birthday wishes, season's greetings,
contacts with companies or administration) by mobile messages (text or picture)?

No substitution

Minor substitution

Significant substitution

Most or all substitution

Not applicable (didn’t use traditional postal mail before | started using a mobile phone)

OO O o
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MODULE C: USE OF THE INTERNET

C1.

When did you most recently use the Internet?

The first quarter of 2006

During the period April — December 2005

Before April 2005

Never used it

O O 0O O

Go to — E1

Go to — E1

Goto — F1

c2.

On average how often did you use the Internet during the first quarter of 2006?

Every day or almost every day
At least once a week (but not every day)
At least once a month (but not every week)

Less than once a month

I I I I

C3.

Where have you used the Internet during the first quarter of 2006 (using a computer or
any other means)?

YES

4
o

a) At home

b) At place of work (other than home)

c) At place of education

d) At another person’s home

e) At other places

of which  e1) Public Library

e2) Post Office

e3) Public Office, town hall, government agency

e4) Community or voluntary organisation

eb) Internet Café

] O |

] O |

C4.

Did you use any of the following mobile devices to access the Internet during the first
quarter of 2006?

YES

4
(@)

a) Mobile phone via WAP or GPRS

[]

[]

b) Mobile phone via UMTS (3G)

[]

[]

¢) Handheld computer (palmtop, PDA)

d) None of the above
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C5. To what extent have you substituted private traditional postal mail (e.g. birthday wishes, season's greetings,
contacts with companies or administration) by Internet or  e-mail messages?

No substitution

Minor substitution

Significant substitution

Most or all substituted

L O ooy

Not applicable (didn’t use traditional postal mail before | started using the Internet)

C6. During the first quarter of 2006, did you use personal e-mail address (private or YES NO
office)? |:| |:|
PURPOSE AND NATURE OF ACTIVITIES ON THE INTERNET
C7. For which of the following activities did you use the Internet during the first quarter of 2006 for private purpose?

Communication

NO
[]

a) Sending / receiving e-mails

b) Telephoning over the Internet / Videoconferencing

Olo| O3
0|0

c) Other (use of chat sites, etc.)

<

Information search and on-line services ES

d) Finding information about goods or services

e) Using services related to travel and accommodation

f) Listening to Web radios / watching web television

g) Playing or downloading games, images or music

h) Downloading software

i) Reading or downloading online newspapers / news magazines

j) Looking for a job or sending a job application

k) Seeking health related information (e.g. injury, disease, nutrition, improving health, etc)

LOgooogood
OO0 oojgigf|s

1) Other information search or on-line service

=<
m
(7]

Selling of goods or services, banking

m) Internet Banking

LI O
LI 0|3

n) Selling goods or services (e.g. via auctions)

4
(@)

Training and education YES

[]

0) Formalised educational activities (school, university etc.)

p) Post educational courses

O
)

q) Other educational activities related specifically to employment opportunities

C8. In the first quarter of 2006, did you receive unsolicited e-mails that you would regard as YES NO
junk mail or spam and you would prefer not to receive?
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MODULE D: e-GOVERMENT

The questions in this module are to be answered by all regular Internet users in the last 3 months ( first quarter of 2006):

[Cla=Yes]
D1. Would you be interested to use the Internet to replace some of your personal contacts with or visits to public
services or administrations?
Yes, | already use this possibility |:| Goto - D3
Yes, | would be interested (but | am currently not a user) |:|
No [l
D2. What are the reasons for not using the Internet for dealing with public services or

administrations?

a) The services | need are not available on-line or difficult to find

b) Personal contact is missing

¢) Immediate response is missing

d) Concerned about protection and security of my data

e) Additional costs (e.g. connection costs)

f) Using of Internet for contacts with public administration is too complex

OO0 gp 4

g) None of the above, but other

[]

[ Respondents having answered “ Yes, | would be interested (...)” in D1 — Goto D3]

[Respondents having answered “No” in D1 — Go to D4 ]
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D3.

With which of the following matters are you already
dealing via Internet or would you like to deal via Internet?

(tick one box per line)

Yes, | have already
done this on-line

Yes, | would like
to do this on-line

No, | would not do
this on-line

a) Income taxes (declaration, notification of assessment)

[]

[]

[]

b) Job search services by labour offices

c¢) Social security benefits (unemployment benefits, child
allowance, medical costs, student grants)

d) Personal documents (passport and driver’s license)

e) Car registration (new, used and imported cars)

f) Application for building permission

g) Declaration to the police (e.g. in case of theft)

h) Public libraries (availability of catalogues, search tools)

i) Certificates (birth, marriage): request and delivery

j) Enrolment in higher education or university

k) Announcement of moving (change of address)

O0oo|o|noo.|bo|ioo

I) Health-related services (e.g. interactive advice on availability
of services in different hospitals; appointments for hospitals)

[]

OO 0gQoioiod|gg|d

O|g|og|o|g|of| o d

D4.

For which of the following activities relating to interaction with public
services or administrations did you use the Internet in the first quarter of

2006 for private purpose?

a) Obtaining information from public authorities' web sites

[]

b) Downloading official forms

[]

¢) Sending filled in forms

[]
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MODULE E: INTERNET COMMERCE DETAILS: ACTIVITIES AND BARRIERS

E1. When did you most recently buy or order goods or services for private use over the Internet
(excluding manually typed e-mails)?
The first quarter of 2006 |:|
During the period April — December 2005 |:|
Before April 2005 [] Goto—>E6
Never bought or ordered |:| Goto - E6
E2a. What types of good_s or services did you order over the Internet for private use in the YES NO
last 12 months (April 2005 — March 2006)?
a) Food / Groceries |:| |:|
b) Household goods (e.g. furniture, toys, etc) |:| |:|
¢) Films, music |:| |:|
d) Books / Magazines/ Newspapers/ E-learning material |:| |:|
e) Clothes, sports goods |:| |:|
f) Computer software and upgrades (incl. computer and video games) |:| |:|
g) Computer hardware [] []
h) Electronic equipment (incl. cameras) |:| |:|
i) Share purchases / Financial services/ Insurance |:| |:|
j) Travel and holiday accommodation [] []
k) Tickets for events |:| |:|
I) Lotteries or betting |:| |:|
m) Other [] []
E2b. Were any of the following products that you ordered over the Internet, downloaded
or accessed from websites rather than delivered by post etc? YES NO
(if yes to c, d or f in question E2)
a) Films, music |:| |:|
b) (Electronic) books, magazines, newspapers, e-learning material |:| |:|
c) Computer software (incl. computer and video games and software upgrades) |:| |:|
E3. In the last 12 months (April 2005 — March 2006), did you buy or order goods over the

Internet from:

YES

a) Retailers known from outside the Internet (physical store, catalogues)

b) Retailers known from the Internet or found on the Internet
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E4.

In the last 12 months (April 2005 — March 2006), did you encountered any problems
when buying or ordering services over the Internet?

NO

[]

Go to — F1

ES.

What problems have you encountered when buying / ordering goods or services
over the Internet in the last 12 months (April 2005 — March 2006)?

NO

a) Difficulties in finding information concerning guarantees

b) Speed of delivery longer than indicated

c) Final costs higher than indicated (e.g. higher delivery costs, credit card transaction fee)

d) Wrong or damaged goods delivered or no goods received at all

e) Lack of security of payments

f) Complaints and redress were difficult or no satisfactory response after complaint

g) Others

LI O 4 4 O 4 O

Goto > F1

E6.

What were the reasons for not buying / ordering any goods or services for your own
private use in the last 12 months (April 2005 — March 2006)?

YES

=z
o

a) Have no need

b) Prefer to shop in person, like to see product, loyalty to shops, force of habit

c¢) Lack of skills

d) Delivery of goods ordered over the Internet is a problem
(e.g. takes too long or is logistically difficult)

e) Security or privacy concerns
(e.g. giving credit card details or personal details over the Internet)

f) Trust concerns about receiving or returning goods, complaint/ redress
concerns

g) Don'’t have a payment card allowing to pay over the Internet

h) Speed of the Internet connection is too slow

i) Others

Oyo| g4 |ojbo|da) d

N O O O 0 A O
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MODULE F: E-skills

F1.

When did you last take a training course (of at least 3 hours) on any aspect of computer use?

(for respondents who did not answer “Never used one” in question B1)

The first quarter of 2006

During the period April — December 2005

Between 1 and 3 years ago (March 2005 and March 2003)
More than 3 years ago (Before March 2003)

Never taken one

OO o0onno

F2.

Which of the following computer related activities have you already carried out?
(for respondents who did not answer “Never used one” in question B1)

YES

4
o

a) Copying or moving a file or folder

b) Using copy and paste tools to duplicate or move information within a document

¢) Using basic arithmetic formulas in a spreadsheet

d) Compressing files

e) Connecting and installing new devices, e.g. a printer or a modem

f) Writing a computer program using a specialised programming language

R

Lo O |t

g) None of the above

F3.

Which of the following Internet related activities have you already carried out?
(for respondents who did not answer “Never used it” in question C1)

<
w

E

4
o

a) Using a search engine to find information

b) Sending e-mails with attached files (documents, pictures, etc.)

c) Posting messages to chatrooms, newspapers or an online discussion forum

d) Using the Internet to make telephone calls

e) Using peer-to-peer file sharing for exchanging movies, music, etc.

f) Creating a web page

I

I

g) None of the above

F4.

(

Where or how did you obtain the skills to carry out these activities?

for respondents who ticked at least one option (a to f) in questions F2 or F3)

YE

(7]

Z
o

a) Formalised educational institution (school, college, university)

b) Training courses in adult education center (but not on the initiative of your employer)

¢) Vocational training courses (on the demand of the employer)

d) Self-study using books, cd-roms, etc.

e) Self-study in the sense of learning-by-doing

f) Informal assistance from colleagues, relatives, friends

g) Some other way

Iy Y

Iy Y
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REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

1. The household refuses t0 COOPErate. ............coiiiiiiiiiiiiii e |:|
2. The household is absent for [ong Period.............ccviiiiiiiiii e |:|
3. The house has been demoliShEd ...........ccoo i s |:|
4. The NOUSE IS EMPLY ....eiiiiii ittt st sar e s ran e e sabeeennneeea |:|
5. The house is inhabited temporarily by foreigners who live permanently in other place.... |:|
6. The house is used for NON hOUSING rEASONS .......cceiiiiiiiiii e |:|
7.  The house can NOt e [0CAEA ..........coouiiiiiiiii e |:|
8. Other reasons (SPECITY): ittt e e e e e e et e e e e e s e e e e e e e nnnnees |:|
NOTES

ENUMERATOR'S INFORMATION:

Enumerator's Name: .......oooeeeeeeeee e

Enumerator’s code: ................

Date of the interview: ........coooueieeie e



