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 PREFACE 

 

  ,   µ  

  «     

   µ   

»  «    

   »    2006.  

     

     «  

 »  «   ». 

 

 This report, presents the results of the surveys 

“Information and Communication Technologies Usage 

and e-Commerce in Enterprises” and “Information and 

Communication Usage in Households and by 

Individuals” for the year 2006.  In addition, it contains the 

data collected from the annual surveys “Internet Access” 

and “Survey on Education”. 

 

  µ  µ    

 µ        

 ,     ,  

       

µ . 

 

 The report includes, amongst others, tables on computer 

and Internet usage, type of Internet access,   the reasons 

for using the Internet and e-commerce. 

 

  µ       

     

,     µ   

  . . µ . 

 

 The report was prepared by the personnel of the Statistical 

Dissemination and Information and Communication 

Surveys Section, under the supervision of the Head of the 
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 EXECUTIVE SUMMARY 

  µ   µ  

   «   

    -

 µ   »  «  

     

»       

2006,       2004. 

,     

     

«   »  «   

». 

 

 This report contains the results of the surveys “ICT 

Usage and e-Commerce in Enterprises” and “ICT 

Usage in Households and by Individuals” for the 

year 2006, as well as timeseries from 2004. In 

addition, it includes the data collected from the 

annual surveys “Internet Access” and “Survey on 

Education”. 

 

 

  µ    

  : 

 

  2006,  94,5%   

µ   .  

  93,9%  93,5%,  2005  

 2004 .  

 

     µ   

    86,2%  2006,  

 µ  84,6%  2005  82,3%  2004. 

 

   µ     

  2006     

   DSL, 59,6%   

µ      DSL. 

 

   µ   (44%) 

µ      

µ   µ  .    

 

       

    2006  43,1%.  

2005   2004  43,7%  44,7% 

. 

 

  2006      

    µ  

 µ   21,2%   µ   

2005   2004   26,7%.  

 

      

    

µ  ,  4,3%  2005  6,0% 

 2006. 

 

  ,  2006,    

     

99,8%,   91,2%   

 51,9%. 

 

 

 The main findings of the surveys are summarized 

as follows: 

 

 Computers were used in 94,5% of enterprises in 

2006. The percentage was 93,9% and 93,5% in 

2005 and 2004 respectively. 

 

 

 The percentage of the enterprises with Internet 

access increased to 86,2% in 2006, from 84,6% 

in 2005 and 82,3% in 2004.  

 

 DSL was the most widely used type of Internet 

connection by enterprises in Cyprus in 2006, 

59,6% of the enterprises with Internet access 

had a DSL connection. 

 

 Almost half of the enterprises (44%) used the 

Internet for interaction with the Public Service. 

  

 In 2006 the percentage of the enterprises having 

their own website was 43,1%. In 2005 and in 

2004 it was 43,7% and 44,7% respectively. 

 

 

 In 2006 the percentage of enterprises that 

ordered products or services via the internet 

decreased to 21,2% from 26,7% in 2005 and 

2004.  

 

 An increase was observed in the percentage of 

enterprises having received orders via the 

internet, from 4,3% in 2005 to 6,0% in 2006.  

 

 

 n Cyprus, in 2006 the percentage of 

households that had access to a TV set was 

99,8%, to a mobile phone 91,2% and to a 

personal computer 51,9%. 
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    µ   2006  36,7% 

     

,    µ   2005  

   31,7%. 

 

      

    2006. µ  

  µ    , 

 33,0%   DSL.  2005  

   14,2%.  

 

  44%  µ   16-74 

µ     

  µ   2006.   

   2005   2004  41%  

42%. 

 

      µ   

2006,  29,2%  µ    

  (    

 µ    µ ).  

    2005   2004  

26,2 %  27,7% . 

 

 µ   µ   µ   

   µ   

      

µ µ       

  .  

 

    µ   2006   

 µ   16-74    

     

  µ    

 5,0%   µ   2005   3,9%. 

 

 

  2006  1.115    

  1.000 .  µ  

  1.021  2005  879  2004. 

 

    µµ  

µ   495  1.000   

2006,  524  2005  577  2004. 

 

 µ     

µ     µ  

 (14,1   100 

  2006  11,9  2005),   

 µ       

µ     100  

(13,7  2006  11,6  2005). 

 

 During the first quarter of 2006 36,7% of 

households had internet access, while during 

the same period of 2005 this percentage was 

31,7%. 

 

 There was a significant increase in broadband 

connections to the internet. Among households 

with internet connection, 33,0% had a DSL 

connection. In 2005 the corresponding 

percentage was 14,2%   

 

 The 44% of the population between 16-74 years 

of age used a computer during the first quarter 

of 2006. The corresponding percentages for 

2005 and 2004 were 41% and 42%. 

 

 

 During the first quarter of 2006, 29,2% of the 

population were regular internet users (meaning 

that they access the internet at least once a 

week).  In 2005 and in 2004 the corresponding 

figures were 26,2% and 27,7% respectively. 

 

 

 Among the people who used the Internet the 

most popular activities were sending or 

receiving e-mails and finding information about 

goods or services. 

 

 

 During the first quarter of 2006 the percentage 

of the population  aged between 16-74 years 

old that made orders of goods or services for 

private use over the internet increased to 5,0%, 

compared to 2005, when the same percentage 

was 3,9%. 

 

  In 2006 there were 1.115 mobile subscriptions 

per 1.000 inhabitants. This number was 1.021 

in 2005 and 879 in 2004. 

 

 Analogue telephone lines decreased to 495 per 

1.000 inhabitants in 2006, from 524 in 2005 

and 577 in 2004. 

 

 A significant increase was observed, in Tertiary 

education, in the number of  computers per 100 

students (14,1 computers per 100 students in 

2006 from 11,9 in 2005), as well as in the 

number of computers connected to the internet 

per 100 students(13,7 in 2006 from 11,6 in 

2005). 

 



- 7 -

            C O N T E N T S 

 Page   

    

 3 Preface 

 µ  5 Executive summary 

µ  7 Contents 

 13 Glossary 

µ   µ  15 Symbols used 

     

   PART A 

   

  -

 ( )   

   

 SURVEY ON INFORMATION AND 

COMMUNICATION TECHNOLOGIES 

(ICT) USAGE AND E-COMMERCE IN 

ENTERPRISES 

    

1.   19 1. SURVEY METHODOLOGY 

     

2.   21 2. MAIN FINDINGS 

-     21 - Computer Usage 

-   21 - Local Area Network (LAN) 

-    22 - Internet Access 

-     22 - Type of Internet Access 

-   23 - e-Government 

-  µ   23 - Purchases via Internet 

-  µ   24 - Sales via Internet 

     

    TABLES 

     

1.    

 ( ), 2004-2006 

27 1. Information and communication 

technologies (ICT), 2004-2006 

2.     , 2004-2006 28 2. Use of the internet, 2004-2006 

3. µ  , 2004-2006 29 3. Security facilities, 2004-2006 

4.    µ  µ  

, 2004-2006   

29 4. E-Commerce via the internet, 2004-

2006 

5.    

 ( )  µ  

, 2006 

30 5. Information and communication 

technologies (ICT) by employment 

size class, 2006 

6.      

 ( )  

, 2006 

32 6. Information and communication 

technologies (ICT) by activity, 

2006 

7.     

µ  , 2006 

35 7. Use of the internet by employment 

size class, 2006 

8.       

, 2006 

36 8.   Use of the internet by activity, 2006 

9. µ    

µ  , 2006       

38 9. Security facilities by employment 

size class, 2006 

10. µ    

, 2006       

39 10. Security facilities by activity, 2006 

11.  µ  µ  

  µ  

, 2006       

 

40 11. E-Commerce via the internet by 

employment size class, 2006 



- 8 -

     

  Page   

12.    µ  µ  

  , 

2006       

41 12. E-Commerce via the internet by 

activity, 2006 

     

   PART B 

   

  -

 ( )   

 SURVEY ON INFORMATION AND 

COMMUNICATION TECHNOLOGIES 

(ICT) USAGE IN HOUSEHOLDS AND 

BY INDIVIDUALS 

     

1.   45 1. SURVEY METHODOLOGY 

     

2.   47 2. MAIN FINDINGS 

I.  47 I. HOUSEHOLDS 

-   47 - ICT devices 

-    47 - Internet Access 

II.  48 II. INDIVIDUALS 

-    48 - Computer Usage 

-    48 - Internet Usage 

-   50 - E-Government 

-  µ  50 - E-Commerce 

     

    TABLES 

     

13.    

 ( )  

, 2004-2006 

55 13. Information and communication 

technologies (ICT) in households, 

2004-2006 

14.       

, 2004-2006 

56 14. Use of computers and the internet, 

2004-2006 

15.     

 , 2004-2006   

57 15. Activities on the internet for 

personal use, 2004-2006 

16.    µ  , 

2004-2006 

58 16. Internet commerce, 2004-2006 

17.     

 , 2004-

2006 

60 17. Acquisition of computer related 

skills, 2004-2006 

18.      -

   ( ) 

 , 2006 

61 18. Access to information and 

communication technologies (ICT) 

by district, 2006 

19.    -

   ( ) 

  , 2006 

62 19. Access to information and 

communication technologies (ICT) 

by household type, 2006 

20.        

  , 2006 

63 20. Internet access at home by district, 

2006 

21.      

   , 

2006 

64 21. Internet access at home by 

household type, 2006 

22.  µ     

    , 

2006  

65 22. Reasons for not having internet 

access at home by district, 2006  

23.  µ     

     

, 2006  

66 23. Reasons for not having internet 

access at home by household type, 

2006 



- 9 -

     

  Page   

24.     ,  

2006 

67 24. Use of computers by age,  2006 

25.      

 ,  2006 

68 25. Use of computers by gender and 

age,  2006 

26.      

  ,  2006 

69 26. Use of computers by education 

level and gender,  2006 

27.      

,  2006 

70 27. Use of computers by employment 

status,  2006 

28.     

,  2006 

71 28. Use of computers by district,  2006 

29.      

  ,  2006 

72 29. Use of computers by type of 

internet access,  2006 

30.     , 

2006 

73 30. Internet usage by age, 2006 

31.      

 , 2006 

74 31. Internet usage by gender and age, 

2006 

32.      

   , 

2006 

75 32. Internet usage by education level 

and gender, 2006 

33.      

, 2006 

76 33. Internet usage by employment 

status, 2006 

34.     

, 2006 

77 34. Internet usage by district, 2006 

35.      

  , 2005 

78 35. Internet usage by type of internet 

access, 2005 

36.     

   ,  

2006 

79 36. Activities on the internet for 

personal use by age,  2006 

37.     

      

,  2006 

81 37. Activities on the internet for 

personal use by gender and age,  

2006 

38.     

    

  ,  2006 

83 38. Activities on the internet for 

personal use by education level and 

gender,  2006 

39.     

    

,  2006 

85 39. Activities on the internet for 

personal use by employment status,  

2006 

40.     

   ,  

2006 

87 40. Activities on the internet for 

personal use by district,  2006 

41.     

    

  , 2006 

89 41. Activities on the internet for 

personal use by type of internet 

access, 2006 

42.     

 µ   

, 2006 

91 42. Mobile phone and e-mail usage by 

age, 2006 

43.     

 µ   

   , 2006 

92 43. Mobile phone and e-mail usage by 

gender and age,  2006 

44.     

 µ   

   ,  

2006 

93 44. Mobile phone and e-mail usage by 

education level and gender,  2006 



- 10 -

     

  Page   

45.     

 µ   

 ,  2006 

94 45. Mobile phone and e-mail usage by 

employment status,  2006 

46.     

 µ   

,  2006 

95 46. Mobile phone and e-mail usage by 

district,  2006 

47.     

 µ   

   , 

2006 

96 47. Mobile phone and e-mail usage by 

type of internet access, 2006 

48.    

, 2006 

97 48. e-Government by age, 2006 

49.    

   , 2006 

98 49. e-Government by gender and age,  

2006 

50.    

   ,  

2006 

99 50. e-Government by education level 

and gender,  2006  

51.    

 ,  2006 

100 51. e-Government by employment 

status,  2006 

52.    

,  2006 

101 52. e-Government by district,  2006 

53.    

   , 

2006 

102 53. e-Government by type of internet 

access, 2006 

54.  : -

   , 2006 

103 54. e-Government: services by age, 

2006 

55.  : -

     , 2006 

105 55. e-Government: services by gender 

and age,  2006 

56.  : -

    

 ,  2006 

107 56. e-Government: services by 

education level and gender,  2006  

57.  : -

   ,  

2006 

109 57. e-Government: services by 

employment status,  2006 

58.  : -

  ,  2006 

111 58. e-Government: services by district,  

2006 

59.  : -

     

, 2006 

113 59. e-Government: services by type of 

internet access, 2006 

60.  µ    

, 2006 

115 60. Internet commerce by age, 2006 

61.  µ    

  , 2006 

116 61. Internet commerce by gender and  

age, 2006 

62.  µ    

   , 

2006 

117 62. Internet commerce by education 

level and gender, 2006 

63.  µ    

 , 2006 

118 63. Internet commerce by employment 

status, 2006 

64.  µ    

, 2006 

119 64. Internet commerce by district, 2006 

65.  µ    

   , 

2006 

120 65. Internet commerce by type of 

internet access, 2006 



- 11 -

     

  Page   

66. µ    

µ    , 2006 

121 66. Problems related with internet 

commerce by age, 2006 

67. µ    

µ      

, 2006 

122 67. Problems related with internet 

commerce by gender and age, 2006 

68. µ    

µ     

  , 2006 

123 68. Problems related with internet 

commerce by education level and 

gender, 2006 

69. µ    

µ     

, 2006 

124 69. Problems related with internet 

commerce by employment status, 

2006 

70. µ    

µ    , 

2006 

125 70. Problems related with internet 

commerce by district, 2006 

71. µ    

µ     

  , 2006 

126 71. Problems related with in internet 

commerce by type of internet 

access, 2006 

72.       

     

, 2006 

127 72. Reasons for not buying or ordering 

over the internet by age, 2006 

73.       

      

 , 2006 

128 73. Reasons for not buying or ordering 

over the internet by gender and  

age, 2006 

74.       

     -

    , 2006 

129 74. Reasons for not  buying or ordering 

over the internet by education level 

and gender, 2006 

75.       

      

, 2006 

130 75. Reasons for not  buying or ordering 

over the internet by employment 

status, 2006 

76.       

     

, 2006 

131 76. Reasons for not  buying or ordering 

over the internet by district, 2006 

77.       

      

  , 2006 

132 77. Reasons for not  buying or ordering 

over the  internet by type of internet 

access, 2006 

78.     

   

, 2006 

133 78. Acquisition of computer related 

skills by age, 2006 

79.     

    

  , 2006 

134 79. Acquisition of computer related 

skills by gender and age, 2006 

80.     

   

   , 

2006 

135 80. Acquisition of computer related 

skills by education level and 

gender, 2006 

81.     

    

 , 2006 

136 81. Acquisition of computer related 

skills by employment status, 2006 

82.     

    

, 2006 

 

 

137 82. Acquisition of computer related 

skills by district, 2006 



- 12 -

     

  Page   

83.     

   

   , 

2006 

138 83. Acquisition of computer related 

skills by type of internet access, 

2006 

84.   µ  -

    -

  , 2006      

139 84. Activities related to computers and 

the internet by age, 2006 

85.   µ  -

    -

    , 2006    

140 85. Activities related to computers and 

the internet by gender and age, 

2006 

86.   µ  -

    -

    

 , 2006     

141 86. Activities related to computers and 

the internet by education level and 

gender, 2006 

87.   µ  -

    -

   , 

2006     

142 87. Activities related to computers and 

the internet by employment status, 

2006 

88.   µ  -

    -

  , 2006      

143 88. Activities related to computers and 

the internet by district, 2006 

89.   µ  -

    -

     

, 2006 

144 89. Activities related to computers and 

the internet by type of internet 

access, 2006 

   

   PART C 

     

 –  -

  

 SURVEY ON THE INTERNET ACCESS 

– EDUCATION SURVEY 

 

     

I.     I. INTERNET ACCESS 

1.   147 1. SURVEY METHODOLOGY 

2.   147 2. MAIN FINDINGS 

     

II.    II. EDUCATION SURVEY 

1.   149 1. SURVEY METHODOLOGY 

2.   149 2. MAIN FINDINGS 

     

    TABLE 

     

90.    

  ,  

2001-06 

153 90. Computers and Internet in 

Education, 2001-06 

   

  APPENDICES 

   

   APPENDIX A 

  µ  -

      

159 Statistical codes of Economic Activities 

covered by the survey 

   APPENDIX B 

 µ   165 Survey Questionnaires 

 



- 13 -
 

 

 GLOSSARY 

 

B2B (    ):  

     µ  

            µ  

 . 

 

 B2B (Business-to-business):  

Business-to-Business transactions conducted over 

IP based networks and over other computer-

mediated networks. 

 

B2C (    ):  

  µ        

  µ          

  µ   . 

 

 B2C (Business-to-private consumers):  

Transactions  conducted  between  Business  and 

private  Consumer over IP based networks and over 

other computer-mediated networks. 

 

  :  

 µ µ   µ   µ     

 .     µ  µ  

     , :  

)     µ   

kbps      mbps   (       µ  

µ     (downstream))   

   µ    µ   

 bits   µ   µ  

    µ   kbps  

mbps.  

)       ,             

 µ      

  :  xDSL   (ADSL,  SDSL,  .), 

   (  

modem),  UMTS  (   ),     

( . . ,  µ ).  

)   µ       µ   µ    

µ    µ  

µ  , µ   

,  ,    

,   ,   

. 

 

 Broadband:  

No generally accepted definition of broadband can 

be given. Common definitions refer to either:  

a) the connection speeds measured in kbps or mbps 

(in at least the downstream direction) or bandwidth 

measured by the amount of digital bits that one can 

transmit per second, measured in kbps or mbps;  

b) the type of connection, of which the following 

provide broadband access: xDSL (ADSL, SDSL, 

etc), Cable TV network (cable modem), UMTS 

(mobile  phone),  or  other  (e.g.  satellite,  fixed 

wireless);  

c) the content that is provided with the examples of 

high definition movie trailers, short films, flash 

animation, three dimensional video games, video 

on demand, internet radio, streaming video, video 

conferencing and so on.  

   

 

  / :  

/   µ    

      µ  

,  . .  µ ,  ,  , 

µ    ,   µ    online, 

µ  , . 

 

 Digital products or services:  

Goods/services that can be ordered and delivered 

directly to a computer over the Internet, e.g. music, 

videos,   games,   computer   software,   online  

newspapers, consulting services, etc.  

 µ  µµ  (DSL):  

     

µ  µ   µ   

( )    µµ      

. 

 

 

 

 

 

 

 

 

 

 DSL (Digital Subscriber Line):  

A   high-bandwidth   (broadband),   local   loop  

technology  to  carry  data  at  high  speeds  over 

traditional (copper) telephone lines. 
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  µ :  

      µ    

       

µ   .          

 µ    ,   

µ               / 

  µ       µ        

 .   µ  µ  

, µ  /   

µ           

µ . 

 

 Electronic commerce (e-commerce):  

Transactions conducted over Internet Protocol-

based networks  and  over other computer-mediated 

networks. The goods and services are ordered over 

those networks, but the payment and the ultimate 

delivery of the good or service may be conducted 

on  or  off-line.  Orders  received via telephone, 

facsimile, or manually typed e-mails are not 

counted as electronic commerce.  

 

 µ :  

       µ       µ µ , 

µ µ   µ     µµ  

,            . 

µ     µ   µ  

   . 

 

 E-mail:  

Electronic transmission of messages, including text 

and attachments, from one computer to another. 

This includes electronic mail by Internet or other 

computer networks. 

 

 

Extranet:  

            Intranet    

           

  µ  µ   Intranet. 

 

 Extranet:  

A  secure  extension  of  an  Intranet  that  allows 

external   users   to   access   some   parts   of   an 

organisation’s Intranet. 

 :  

µ            

µ   µ     µ    

µ          

      hackers. 

 Firewall:  

A security system consisting of a combination of 

hardware and software that limits the exposure of a 

computer or computer network to attack from 

hackers; commonly used on local area networks 

that are connected to the internet. 

 

 :  

 : 

-    : µ , 

µ , , , , 

, ,    

µ  . 

-        :   µ  

µ     ,  

  µ       µ  

µ       µ  

  µ . 

 

 ICT Skills:  

Two main types of  e-skills can be distinguished: 

- ICT specialists’ skills: specifying, designing, 

developing,  installing,  operating,  supporting, 

maintaining,  evaluating  and  researching  ICT  

systems. 

- ICT users skills: apply systems to support own 

work,  use  of  generic  software  tools  and  use  of 

specialised tools supporting business functions 

within industry. 

ISDN:  

µµ          µ  

. 

 

 ISDN:  

Integrated Services Digital Network. 

 

:  

   µ              

:  www,  Extranet  µ   , 

EDI  µ   ,       

µ  . 

 

 

 

 

 

 Internet:  

Relates to Internet Protocol based networks: www, 

Extranet over the Internet, EDI over the Internet, 

Internet-enabled mobile phones. 
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Intranet:  

    µ  

    

  µ  / . 

 

 Intranet:  

An  internal  company  communications  network 

using Internet protocol allowing communications 

within an organisation. 

 

 :   

    µ      

             

 µ ,    

  ,  µ   

     , .  
 

 Local Area Network (LAN):   

A network for communication between computers 

confined to a single building or in closely located 

group of buildings, permitting users to exchange 

data, share a common printer or master a common 

computer, etc. 

 

Modem:  

  µ   µ   

µ              

      µ     µ  

  µµ   µ   

µ   µ   . 
 

 Modem:  

Device that modulates outgoing digital signals 

from a computer or other digital device to analogue 

signals  for  a  conventional  copper  twisted  pair 

telephone  line  and  demodulates  the  incoming 

analogue signal and converts it to a digital signal 

for the digital device. 

 

µ   :  

     

,    µ   

/     µ  µ  

. 
 

 Specialised Internet market places:  

Web site where several enterprises are represented, 

which market a specific type of goods/services or 

aim at limited groups of customers. 
 

:  

   (World Wide Web) 

µ   µ     .   

     µ  

µ     µ          

 home page.  

  µ    

µ    (Hypertext mark-up language 

(HTML), XML, Java)   µ   

Web browser,    Navigator  Netscape   

Internet Explorer  Microsoft. 

 

 

 

 Web site:  

Location on the World Wide Web identified by a 

Web  address.  Collection  of  Web  files  on  a 

particular subject that includes a beginning file 

called a home page.  

Information is encoded with specific languages 

(Hypertext  mark-up  language  (HTML),  XML, 

Java) readable with a Web browser, like Netscape's 

Navigator or Microsoft's Internet Explorer. 

 

 

 

   

 

 

:  =   µ  µ   

 

0 =    µ    µ   µ  

 

 

 ,  µ  µ   µ  

  .    

 

 

 SYMBOLS USED 

 

 

:  =  Not available data 

 

0 =  Nil or less than half of the unit 

 

 

Due to rounding, numbers may not add up to totals. 
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 :       

  ( )     
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.    

   

( )   

    

 

 A. SURVEY ON INFORMATION AND 

 COMMUNICATION TECHNOLOGIES 

 (ICT) USAGE AND E-COMMERCE IN 

 ENTERPRISES 

 

1.   

 

 1. SURVEY METHODOLOGY 

 

 

       

      

 ,       

   µ    µ  

   µ  µµ  

   µ     µ . 

 

 Aim 

The aim of the annual survey is to collect data on 

ICT usage, on Internet usage and on electronic 

commerce in enterprises. These data are necessary 

for the implementation of policy programmes of 

both the Government and the Private Sector. 

 

 

 ,   µ    

 , µµ  µ   

µ  . 808/2004   -

   µ   21   

2004       

  .    

 µ      

   µ   

     

. 

 

 The survey, which is cofunded by the European 

Community,  conforms  to  the  regulation (EC) 

No. 808/2004 of the European Parliament and of 

the Council of 21st April 2004 concerning 

Community statistics on the information society. 

The objective of this Regulation is to establish a 

common framework for the systematic production 

of Community statistics on the information society. 

 

  

        

 µ . 

 

 Geographical coverage 

Data refers to the government controlled area of the 

Republic of Cyprus. 

 

 µ  

        10 

    -

µ   (Nace . 1.1): 

 

µ µ   “ ” 

µ µ   “ ” 

µ µ   “    µ . 

  , µ -

      

  ” 

µ   55.1   55.2  

  “ ”  “  

   ( µ )   

    µ  

    µ     ” 

µ µ   “ ,   

 ” 

µ µ   “   , 

 µ   µ  

 ” 

µ   92.1   92.2   

  “ µ   -

   ”  “ -

     -

  ”  

 

 Statistical units 

Enterprises  with 10 or  more  employees in the 

following statistical codes of economic activities 

(Nace rev. 1.1): 

 

Section D “Manufacturing” 

Section F “Construction” 

Section G “Wholesale and Retail Trade, Repair of 

 motor vehicles, motorcycles and 

 personal and household goods” 

 

Group H 55.1 and 55.2  

 “Hotels” and “Camping sites and  other

  provision of short-stay accommodation” 

 

 

Section I “Transport, Storage and Communication” 

 

Section K “Real Estate, Renting  and  Business 

activities” 

 

Group O 92.1 and O 92.2  

 “Motion picture and video activities” 

   and “Radio and television activities” 
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 2006   2005 

 

  

27/1/2006 - 22/6/2006 

 

µ    

2.934   

Reference period 

January 2006 or the year 2005 

 

Survey period  

27/1/2006 – 22/6/2006 

 

Target population 

2.934 Enterprises  

 

µ  µ  

µ    µ µ  

µ .   µ  µ -

  µ :  µ    

µ    . 

  14  

µ    3  

µ .  

 

 14  µ   

 µ    : 15-21, 

23-25, 26-28, 29-37, 45, 50, 51, 52, 55.1+55.2, 60-

63, 64, 70+71+73+74, 72, 92.1+92.2.  3 

 µ   µ  : 

  (10-49 µ ), 

  (50-249 µ ) 

   (250+ µ ). 

 

 µ   µ   1.493 . 

 

 Sampling method 

The sampling method used was stratified random 

sampling. Two variables were used for 

stratification: nace group and size of the enterprise. 

There were 14 nace groups and 3 size groups. 

 

 

 

 

The 14 nace groups (of economic activities) were 

the following: 15-21, 23-25, 26-28, 29-37, 45, 50, 

51, 52, 55.1+55.2, 60-63, 64, 70+71+73+74, 72, 

92.1+92.2. The 3 size groups were: Small 

enterprises (10-49 employees), Medium enterprises 

(50-249 employees) and Large enterprises (250+ 

employees). 

 

 

The size of the sample was 1.493 enterprises. 

 

µ   

  2000 

 

 µ  

1.291   

 

  µ  

  µ    

    µ   µ   

   µ  ,  

 . 

 

   . 

 

µ  

 µ  µ   µ  

 µ      

µ . 

 

 

 

 

 

 

 

 

 

 

 Sampling frame 

Registration of Establishments 2000 

 

Final sample size 

1.291 Enterprises  

 

Data collection technique 

Personal interviewing with the IT manager of the 

enterprise or any other person who has knowledge 

on the information systems. 

 

 

The survey was mandatory. 

 

Adjustments 

Results were adjusted to population estimates for 

enterprises and employees. 
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2.    

 

   

µ  µ   µ     

     

 µ   ,  

  2006,      

   µ  

   (94,5%).    

µ    µ   µ  

       100%  

 2004 µ    2006,    µ  

µ  µ    92,4%  2004,  

92,9%  2005  93,6%  2006. ( µµ  1).  

     µ  

     

      

100%   .   µ  

    

(83,3%)     

  µ   60-63 

(  µ   µ  µ  

, µ  µ   , 

 µ ,    

  µ    

  ).   
 

2.  MAIN FINDINGS 

 

Computer Usage 

According to the results of the survey on ICT 

Usage and e-commerce in enterprises that was 

conducted in 2006, computers were used in almost 

all of the enterprises in Cyprus (94,5%).  It is worth 

mentioning that in medium and large enterprises 

this percentage was almost 100% from 2004 to 

2006, while in small enterprises it was slowly 

increasing from 92,4% in 2004, to 92,9% in 2005 

and to 93,6% in 2006. (Figure 1).   

In all categories of economic activities (NACE 

Rev1.1) enterprises had a high percentage of 

computer usage, reaching 100% in some 

categories.  The enterprises of economic activities 

60-63 (Land transport and transport via pipelines, 

Water transport, Air transport, Supporting and 

auxiliary transport activities and activities of travel 

agencies) had the smallest percentage of computer 

usage (83,3%).   

 

 

 

 

 

µµ  1:     , 2004-2006

Figure        1: Computer Usage in Enterprises, 2004-2006
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    µ  10  

     

(LAN)   µ    

. µ ,  83,5%   

 µ      

  2006   . 

  µ       

   µ  .   µ  

    µ    

  (LAN).  

 

 Local Area Network (LAN) 

The majority of enterprises with 10 or more 

employees had local area networks (LAN) for 

communication between computers. More 

specifically, 83,5% of the enterprises using 

computers during January 2006 had a LAN. 

The probability of an enterprise having a local area 

network was highly depended on the enterprise’s 

size. All large and almost all medium enterprises 

had a local area network (LAN). 
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    µ    

  2006  86,1%.    µ   

µ   µ    

       

  µ   (  79,4%  

2004,  82,1%  2005,  83,7%  2006).  

    µ    

   .   µ  

       

2004. ( µµ  2). 

Internet Access 

In 2006 the percentage of the enterprises with 

Internet access was 86,1%. Compared to the 

previous years there was an increase of this 

percentage that was mainly attributed to the 

increase of the percentage of small enterprises that 

had internet (from 79,4% in 2004, to 82,1% in 

2005, to 83,7% in 2006).  There was also an 

increase in the percentage of access to the internet 

by medium enterprises. All large enterprises had 

internet access since 2004. (Figure 2).  
 

µµ  2:   , 2004-2006

Figure        2: Interenet Access, 2004-2006
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 15-22 ( µ  µ , 

  µ ,  

   , 

µ  µ   µ  , 

µ     , 

 ,    

    ) 

  µ     

 (69,7%)  2006.    (100%) 

      

µ   72  (   

 )  92.1  92.2 

( µ    

     

).   

 

    

 2004,   µ     

    µ µ.     

  µ     

 µ µ    

, µ     

 ,    DSL 

   µ     2006. 

 59,6%   µ    

   DSL. 

 Enterprises that belonged in the group of economic 

activities 15-22 (Manufacture of food products, 

beverage and tobacco, Manufacture of leather and 

leather products, Manufacture of wood and wood 

products and Manufacture of pulp, paper and paper 

products, publishing and printing) had the smaller 

percentage of internet access (69,7%) in 2006.  The 

higher percentage (100%) was observed for 

enterprises that belonged in group 72 (Computer 

and related activities) and 92.1 and 92.2 (Motion 

and video activities and Radio and television 

activities). 

 

 

 

 

 

Type of Internet Access 

The modem used to be the most widely used type 

of internet access by enterprises in 2004. Over the 

years the use of a traditional modem to connect to 

the internet decreased, giving rise to broadband 

connections, and thus making DSL the most widely 

used type of internet access in 2006. 59,6% of the 

enterprises that had access to the internet, used a 

DSL connection. 
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  µ     

 µ   µ     

.    , 

,    µ µ   

µ  .  51,4%    

     2006 (46,7%  

2005  42,9%  2004),  µ   

   µ   µ   

    µ  .  

     

µ      

    µ  

. ( µµ  3). 
 

e-Government 

Enterprises use the Internet more and more to 

interact with public authorities. They can obtain 

information, forms, or return filled in forms via the 

Internet. 51,4% of the enterprises that had access to 

the Internet in 2006 (46,7% in 2005 and 42,9% in 

2004), had used the Internet to interact with public 

authorities during the previous year. Most of these 

enterprises used the Internet for obtaining 

information from public authorities’ websites. 

(Figure 3). 

µµ  3:  , 2004-2006 

Figure        3: e-Government, 2004-2006                    
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 µ   

 2006,   µ     

µ  µ     . 

 21,2%   µ  10  

    

    µ  

     2006.  

µ      52,7%. 

( µµ  4). 

 Purchases via Internet 

In 2006, e-Commerce was not very popular among 

enterprises in Cyprus. Only 21,2% of enterprises 

with 10 or more employees made orders of 

products or services via the Internet during 2006. In 

large enterprises the percentage of enterprises 

ordering online was 52,7%. (Figure 4). 

µµ  4:     µ  , 2004-2006

Figure        4: Enterprises that made purchases via the Internet, 2004-2006
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 µ  µ .   6,0%    

  µ    2006. 

( µµ  5).    

 55.1  55.2 (   

  ( µ )  

   µ   

µ   )    

       

    2006 (37,1%). 

 Sales via Internet 

Enterprises in Cyprus used the internet to sell 

products or services at a very small degree.  Only 

6,0% of enterprises received orders via the internet 

in 2006. (Figure 5). The economic activities 55.1 

and 55.2 (Hotels and camping sites and other 

provision of short-stay accommodation) had the 

highest percentage of enterprises selling products 

or services via the Internet in 2006 (37,1%).  

 

 
 

µµ  5:     µ  , 2004-2006

Figure        5: Enterprises that received orders via the Internet, 2004-2006             
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 1.     ( . . .), 2004-2006

TABLE 1. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT), 2004-2006

2.381 2.427 2.934  Total nterprises

101.442 88.103 115.586  Total mployees

2.226 2.278 2.774 Enterprises that use computers

Employees who used computers 

50.393 40.039 49.343 at least once a week

 Enterprises with employed persons

who regurarly worked  

away from the enterprise's premises

and who accessed 

the enterpise's IT systems

378 446 522 from where they were working

 Communications networks

1.556 1.936 2.317  Local Area Network (LAN)

       : 1.779 2.222 – Wire based LAN

168 367 411 – Wireless LAN

575 567 603  Intranet

215 244 204  Extranet

 Enterprises with IT systems 

to manage the placement 

829 888 1.564 or reception of orders

Enterprises with IT systems

 for managing orders 

linked automatically with: 

 – the internal system for re-ordering 

613 622 851    replacement supplies

769 671 1.098 – the invoicing and payment systems

 – the system for managing production,

424 294 480    logistics or service operations

310 110 256  – the suppliers' business systems

234 51 180  – the customers' business systems

        

 –  µ   µ

 –  µ   

 µ  µ  µ :

 –   µ   

      µ  

 –  µ  µ  

     µ

 –  µ     

     

    

 µ  

    

 Intranet

 Extranet

    

 µ  

  

  

 – µ   

 – µ   

  µ  µ  

    

    µ  

   

     

 µ   µ   

 µ   µ  

   

  µ    µ

  µ

   µ  
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 2.   , 2004 - 2006

TABLE 2. USE OF THE INTERNET, 2004 - 2006

1.960 2.054 2.528 Enterprises with Internet access

 Employees who used computers 

connected to the Internet 

32.941 27.139 35.321 at least once a week

 Types of external connection 

to the Internet

1.144 967 835  Traditional Modem

741 711 653  ISDN 

747 909 1.507  DSL

148 149 275  Other fixed connection

79 97 202  Wireless connection

 Purposes for using the Internet

1.068 1.130 1.442 Banking and financial servises

1.155 1.023 1.155  Training and education

1.372 1.314 1.686  Market monitoring

451 473 935 Receiving digital goods or services

442 262 523 Obtaining after-sales service

 Interaction with public authorities via 

841 959 1.299 the Internet

827 944 1.286  – for obtaining information

579 563 986 – for obtaining forms

261 219 242 – for returning filled in forms

 – for submitting a proposal 

   in an electronic tender system   

       : 0 0        (e-procurement)

1.065 1.061 1.265  Enterprises with website

 Facilities provided by the website

1.008 1.030 1.206  Marketing the enterprise´s products

 Facilitating access to product 

541 458 670 catalogues/price lists

208 135 138 Providing after sales support

     

 µ   

     

 µ     

   /

 µ   

 –     

     µ   

    

  µ  

 –   

 –    

     µ

 –   µ µ  

    

  

    

 µ   

    µ   

    

   µ µ  

 

 µ   

   

    

 ISDN

 DSL 

   

 µ  

  µ    µ

    

 µ   

  Modem

  

 µ   µ  

    

 µ     

2004 2005 2006
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 3.  , 2004-2006

TABLE 3. SECURITY FACILITIES, 2004-2006

 Internal security facilities

1.917 2.012 2.491 Virus checking or protection software

738 913 1.419  Firewalls

543 493 512  Secure servers

1.055 1.106 1.476 Off-site data backup

 Security facilities in communicating

with the enterprise

123 102 93  Electronic digital signature

 Other authentication mechanism 

561 313 249  (i.e. PIN)

210 192 136 Data encryption for confidentiality

 Enterprises that encountered 

ICT related security problems  

during the last year that resulted 

in a loss of information 

662 759 724 or working time

 4.    , 2004-2006   

TABLE 4. E-COMMERCE VIA THE INTERNET, 2004-2006

 PURCHASES

Enterprises that ordered 

products/services via the Internet

636 648 623 (excluding manually typed e-mails)

 Enterprises with percentage 

of Internet orders:

297 296 340  Less than 1%

183 186 193  1% or more and less than 10%

47 45 32  10% or more and less than 25%

107 122 58  25% or more 

 SALES

 Enterprices that received 

orders via the Internet

168 105 177 (excluding manually typed e-mails)

 Enterprises with persentage 

of Internet sales:

0 9 10  Less than 1%

105 71 108  1% or more and less than 10%

43 14 41  10% or more and less than 25%

20 11 18  25% or more 

 Enterprises that sold products 

to other enterprises on specialised 

34 46 31 Internet market places

      

    µ  
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 µ  :
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 1%      10%

 10%      25%

 25%  
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 5.     ( . . .)   , 2006   

TABLE 5. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY EMPLOYMENT SIZE CLASS, 2006

10 - 49 50 - 249 250 +

2.934 2.490 387 57  Total nterprises

115.586 46.669 39.608 29.309  Total mployees

2.774 2.330 387 57  Enterprises that use computers

49.343 18.261 15.613 15.469 Employees who used computers at least once a week

 Enterprises with employed persons who regurarly 

worked away from the enterprise's premises

and who accessed the enterpise's IT systems

522 337 148 37 from where they were working

 Enterprises with computer systems that allowed

access to the employees who regurarly worked

away from the enterprise's premises

from the following places:

397 253 108 35  – from home

211 114 71 25  – from customers' or other external business partners' premises

 – from other geographically dispersed locations of the same

303 159 109 35    enterprise or enterprise group

316 176 106 33  – from hotel, airport etc.

 Enterprises that had difficulties in recruiting

205 156 41 9 personnel with ICT skills

 Problems faced:

 – personnel with required skills in the use of ICT applications

144 109 28 6    was not available or not entirely suitable

 – ICT specialists with required skills 

107 81 21 6    were not available or not entirely suitable

47 31 10 6  – high remuneration costs of ICT specialists

( ./cont'd)
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 ( µ  )
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 5 ( .).     ( . . .)   , 2006   

TABLE 5 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY EMPLOYMENT SIZE CLASS, 2006

10 - 49 50 - 249 250 +

 Communications networks

2.317 1.877 383 57  Local Area Network (LAN)

2.222 1.799 367 56 – Wire based LAN

411 259 122 30 – Wireless LAN

603 409 153 41  Intranet

204 115 63 26  Extranet

 Enterprises with IT systems 

1.564 1.229 286 49 to manage the placement or reception of orders

 Enterprises with IT systems

for managing orders linked automatically with: 

 – the internal system for re-ordering 

851 626 190 36    replacement supplies

1.098 842 220 37  – the invoicing and payment systems

 – the system for managing production,

480 343 118 20    logistics or service operations

256 187 57 12  – the suppliers' business systems

180 129 40 11  – the customers' business systems

 Enterprises that have substituted traditional postal mail

by electronic means of communication

301 243 50 7  Most or all substituted

893 698 165 30  Significant substitution

843 702 123 19  Minor substitution

597 555 41 1  No substitution

139 132 8 0  Non applicable

   

TOTAL

 ( µ  )

SIZE (Persons Employed)

  

  

 – µ   

 – µ   

 Intranet

 Extranet

    µ  
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 6.     ( . . .)  , 2006   

TABLE 6. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2006

55.1 70+71 92.1

+55.2 +73+74 +92.2

362 51 190 109 447 98 432 407 229 203 21 318 32 35  Total nterprises

15.315 2.764 4.798 2.427 12.934 3.261 13.239 13.502 16.743 13.356 3.542 10.377 1.545 1.783  Total mployees

312 51 190 106 421 90 424 387 225 169 21 312 32 35 Enterprises that use computers

Employees who used computers 

3.045 987 1.123 834 2.737 1.735 6.227 5.030 4.399 9.565 3.013 8.001 1.513 1.133 at least once a week

 Enterprises with employed persons 

who regurarly worked away from  

the enterprise's premises and who 

accessed the enterpise's IT systems

22 9 17 16 28 21 95 76 34 80 14 83 18 8 from where they were working

Enterprises with computer systems 

that allowed access to the employees

who regurarly worked away 

from the enterprise's premises

from the following places:

11 7 14 9 19 14 86 54 20 63 12 62 17 8  – from home

 – from customers' or other external 

4 2 1 6 16 9 28 22 14 39 8 39 18 4    business partners' premises

 – from other geographically 

   dispersed locations of the same

11 7 11 8 19 16 56 31 17 55 11 39 15 6    enterprise or enterprise group

9 4 8 8 13 11 63 40 17 56 11 59 14 5  – from hotel, airport etc.

( ./cont'd)
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 6 ( .).     ( . . .)  , 2006   

TABLE 6 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2006

55.1 70+71 92.1

+55.2 +73+74 +92.2

 Enterprises that had 

difficulties in recruiting

8 2 11 13 21 5 40 36 10 15 8 24 9 4 personnel with ICT skills

 Problems faced:

 – personnel with required skills in the 

   use of ICT applications was not

8 2 8 12 16 3 23 24 8 13 4 18 4 2    available or not entirely suitable

– ICT specialists with required skills 

   were not available or 

0 2 6 8 5 2 15 21 3 13 8 11 9 4    not entirely suitable

 – high remuneration costs 

0 2 0 5 1 2 10 5 5 8 1 5 0 3    of ICT specialists

 Communications networks

205 43 154 87 302 76 396 325 202 150 21 288 32 35  Local Area Network (LAN)

199 43 146 84 280 73 387 308 191 150 21 274 32 33 – Wire based LAN

27 5 15 8 38 17 59 66 47 44 5 67 7 6 – Wireless LAN

36 14 27 15 37 20 105 55 42 83 17 114 29 11  Intranet

9 2 9 5 6 4 32 18 19 30 10 37 16 8  Extranet

( ./cont'd)

CODES OF ECONOMIC ACTIVITIES NACE
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 6 ( .).     ( . . .)  , 2006   

TABLE 6 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2006

55.1 70+71 92.1

+55.2 +73+74 +92.2

 Enterprises with IT systems 

to manage the placement

154 34 91 52 167 51 312 252 175 96 15 121 28 19 or reception of orders

 Enterprises with IT systems

 for managing orders

linked automatically with: 

 – the internal system for re-ordering 

89 26 39 32 48 35 227 162 95 45 8 18 20 9    replacement supplies

102 29 48 38 81 34 240 207 126 77 11 65 23 16 – the invoicing and payment systems

 – the system for managing production,

42 18 25 14 19 31 95 70 75 39 8 20 16 9    logistics or service operations

15 3 12 4 18 18 57 46 24 33 5 12 9 0  – the suppliers' business systems

12 4 8 4 1 6 44 26 22 28 3 15 8 0  – the customers' business systems

Enterprises that have substituted

traditional postal mail by

electronic means of communication

14 4 12 9 8 11 76 60 15 35 3 47 2 4  Most or all substituted

89 15 29 31 51 29 168 120 112 71 6 144 15 12  Significant substitution

85 21 71 40 188 23 112 95 75 32 7 74 5 17  Minor substitution

96 10 66 19 148 19 51 90 23 25 1 45 4 2  No substitution

28 1 13 7 26 7 17 22 0 6 4 2 7 0  Non applicable

  /
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 µ    

    

    

 µ  

   

 µ  µ  µ :

 –   µ   

      µ  

 –  µ  µ

  /  

     µ

 –  µ     

        

 –  µ   µ

 –  µ   

 µ  

  

 µ  

  µ

    

   µ

  µ   

 µ  



- 35 -
 7.      , 2006 

TABLE 7. USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2006

10 - 49 50 - 249 250 +

2.528 2.085  386 57   Enterprises with Internet access

Employees who used computers connected to 

35.321 12.129  11.322 11.870  the Internet at least once a week

 Types of external connection to the Internet

835 726  98 10   Traditional Modem

653 523  119 11   ISDN 

1.507 1.185  277 44   DSL

275 134  107 34   Other fixed connection

202 138  45 20   Wireless connection

 Purposes for using the Internet

1.442 1.126  263 52   Banking and financial servises

1.155 934  184 38   Training and education

1.686 1.322  314 50   Market monitoring

935 714  182 39   Receiving digital goods or services

523 360  137 26   Obtaining after-sales service

1.299 1.022  236 41   Interaction with public authorities via the Internet

1.286 1.009  235 41   – for obtaining information

986 749  202 35   – for obtaining forms

242 169  62 12   – for returning filled in forms

 – for submitting a proposal in an electronic 

0 0  0 0         tender system  (e-procurement)

1.265 928  283 54   Enterprises with website

 Facilities provided by the website

1.206 878  276 52   Marketing the enterprise´s products

670 463  179 28   Facilitating access to product catalogues/price lists

138 81  51 5   Providing after sales support

   

TOTAL

 ( µ  )

SIZE (Persons Employed)
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 8.     , 2006  

TABLE 8. USE OF THE INTERNET BY ACTIVITY, 2006

55.1 70+71 92.1

+55.2 +73+74 +92.2

252 49 158 103 358 76 409 360 206 161 20 309 32 35 Enterprises with Internet access 

Employees who used computers 

connected to the Internet  

1.751 634 611 574 1.780 1.163 4.137 2.530 3.210 6.769 2.919 6.792 1.492 960 at least once a week

 Types of external connection 

to the Internet

139 16 77 47 152 24 96 135 45 34 8 52 5 6  Traditional Modem

53 10 35 23 95 20 105 95 76 36 7 80 8 10  ISDN 

97 29 79 55 146 46 277 229 134 121 18 228 23 25  DSL

13 4 3 3 11 13 55 26 15 65 15 26 17 8  Other fixed connection

5 2 7 4 22 6 21 46 5 27 12 37 1 9  Wireless connection

 Purposes for using the Internet

138 29 84 66 153 44 254 195 113 102 17 208 20 18 Banking and financial servises

94 18 65 37 123 39 200 193 86 77 12 173 21 16  Training and education

155 36 77 58 230 60 289 245 154 121 20 193 31 18  Market monitoring

69 17 43 31 96 29 149 136 88 62 15 163 18 18 Receiving digital goods or services

25 15 21 19 50 18 93 57 66 35 15 89 14 7 Obtaining after-sales service

( ./cont'd)

  /

CODES OF ECONOMIC ACTIVITIES NACE

15-22 23-25 26-28 29-37 45 50 51 52 60-63 64 72
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 8 ( .).     , 2006  

TABLE 8 (cont'd). USE OF THE INTERNET BY ACTIVITY, 2006

55.1 70+71 92.1

+55.2 +73+74 +92.2

 Interaction with public authorities

114 26 82 54 169 36 217 159 81 91 14 223 16 19 via the Internet

114 25 82 51 167 36 212 159 81 91 14 220 16 19  – for obtaining information

85 21 63 44 115 23 167 106 64 65 14 190 15 15  – for obtaining forms

12 2 14 9 16 9 46 21 32 27 1 45 4 4  – for returning filled in forms

 – for submitting a proposal 

        in an electronic tender system 

0 0 0 0 0 0 0 0 0 0 0 0 0 0        (e-procurement)

94 31 58 52 138 34 163 130 184 110 17 212 27 16 Enterprises with website

 Facilities 

provided by the website

92 30 58 50 133 32 150 120 184 106 17 196 23 16  Marketing the enterprise´s products

 Facilitating access to product 

42 22 40 24 64 24 66 84 159 46 15 78 1 5  catalogues/price lists

0 6 3 0 6 5 15 20 28 15 11 24 5 0  Providing after sales support

CODES OF ECONOMIC ACTIVITIES NACE

15-22 23-25 26-28 29-37 45 50 51 52 60-63 64 72

    µ  

  /

  µ  

 –   

 –     

     µ

 –   

    µ µ  

 µ     

 –    

      µ  
     

    

   /

 µ   

     

 µ   
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 9.     , 2006 

TABLE 9. SECURITY FACILITIES BY EMPLOYMENT SIZE CLASS, 2006

10 - 49 50 - 249 250 +

 Internal security facilities

2.491 2.049 385 57  Virus checking or protection software

1.419 1.060 302 57 Firewalls

512 336 139 37 Secure servers

1.476 1.161 269 46 Off-site data backup

 Security facilities in communicating

with the enterprise

93 51 27 14  Electronic digital signature

249 170 53 26  Other authentication mechanism (i.e. PIN)

136 59 55 22  Data encryption for confidentiality

 Enterprises that encountered ICT related 

security problems during the last year that resulted 

724 601 111 12 in a loss of information or working time

   

TOTAL

 ( µ  )

SIZE (Persons Employed)

  µ  

 µ       

  

 µ  

     

 µ    

 µ   

   

  µ µ   ( . .  PIN)

    µ

    µ  µ  

   µ       

 µ       
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 10.    , 2006  

TABLE 10. SECURITY FACILITIES BY ACTIVITY, 2006

55.1 70+71 92.1

+55.2 +73+74 +92.2

 Internal security facilities

244 48 158 101 358 74 406 343 206 161 20 306 32 33 Virus checking or protection software

110 23 69 54 143 36 260 198 133 125 20 203 24 22  Firewalls

16 13 18 10 23 12 80 57 79 70 12 86 22 13  Secure servers

140 29 96 61 149 53 253 198 118 110 12 205 32 19 Off-site data backup

 Security facilities in communicating

with the enterprise

1 1 0 2 0 3 18 8 12 22 1 19 5 3  Electronic digital signature

 Other authentication mechanism

19 6 14 6 20 7 27 29 27 32 10 41 9 3  (i.e. PIN)

3 2 1 7 3 5 9 13 14 27 8 31 10 1 Data encryption for confidentiality

 Enterprises that encountered 

ICT related security problems

during the last year

that resulted in a loss of  

58 11 26 25 84 29 132 114 79 37 10 95 6 17 information or working time

  /

CODES OF ECONOMIC ACTIVITIES NACE

15-22 23-25 26-28 29-37 45 50 51 52 60-63 64 72

  µ  

 µ      

  

  

 µ  

    

  

 µ    

  µ   

   

  µ µ  

 ( . .  PIN)

    

 µ

    µ  
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 11.       , 2006   

TABLE 11. E-COMMERCE VIA THE INTERNET BY EMPLOYMENT SIZE CLASS, 2006

10 - 49 50 - 249 250 +

 PURCHASES

 Enterprises that ordered products/services 

via the Internet

623 438 155 30 (excluding manually typed e-mails)

 Enterprises with percentage of Internet orders:

340 225 98 17  Less than 1%

193 141 40 12  1% or more and less than 10%

32 26 6 1  10% or more and less than 25%

58 47 11 0  25% or more 

 SALES

 Enterprices that received orders via the Internet

177 78 82 17 (excluding manually typed e-mails)

 Enterprises with persentage of Internet sales:

10 5 4 0  Less than 1%

108 50 44 14  1% or more and less than 10%

41 13 25 3  10% or more and less than 25%

18 10 8 0  25% or more 

 Persentage breakdown of sales:

 By type of client

 – 2  and B2G 

   (sales to other enterprises and 

43,76 % 33,71 % 53,76 % 19,87 %    sales to public authorities) 

56,24 % 66,29 % 46,24 % 80,13 %  – 2C (sales to private consumers)

 By destination

19,49 % 12,42 % 19,34 % 56,11 %  – Cyprus

48,98 % 78,84 % 38,76 % 32,45 %  – Other EU countries

31,53 % 8,73 % 41,90 % 11,44 %  – Rest of the world

 Enterprises that sold products to other enterprises 

31 14 18 0 on specialised Internet market places

   

TOTAL

 ( µ  )

SIZE (Persons Employed)

 

    /  

 µ  

 (   µ  e-mail)

  µ    µ  :

   1%

 1%      10%

 10%      25%

 25%  

 

    µ  

 (   µ  e-mail)

  µ    µ  :

   1%

 1%      10%

 10%      25%
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 12.      , 2006   

TABLE 12. E-COMMERCE VIA THE INTERNET BY ACTIVITY, 2006

55.1 70+71

+55.2 +73+74

 PURCHASES

Enterprises that ordered products/
services via the Internet

52   18   23   18   40   29   114   97   41   58   12   95   13   13   (excluding manually typed e-mails)

Enterprises with percentage

of Internet orders:

29   11   16   10   26   10   49   47   30   38   5   57   5   7    Less than 1%

20   5   6   7   13   8   39   23   11   18   6   26   5   5    1% or more and less than 10%

1   2   0   0   0   3   4   10   0   0   0   9   4   0    10% or more and less than 25%

2   0   0   0   0   8   22   17   0   2   1   3   0   2    25% or more 

 SALES

Enterprices that received 

orders via the Internet

2   0   0   0   1   0   6   26   85   29   7   19   0   2   (excluding manually typed e-mails)

Enterprises with percentage

of Internet sales

0   : : : 0   : 0   1   1   4   0   3   : 0    Less than 1%

1   : : : 1   : 5   20   54   14   2   10   : 0    1% or more and less than 10%

1   : : : 0   : 0   0   22   11   1   5   : 2    10% or more and less than 25%

0   : : : 0   : 1   4   8   0   3   2   : 0    25% or more 

Persentage breakdown of sales:

By type of client

– 2  and B2G 
   (sales to other enterprises and

100% : : : 0% : 46% 69% 13% 26% 22% 29% : 50%    sales to public authorities) 

– 2C 
0% : : : 100% : 54% 31% 87% 74% 78% 71% : 50%    (sales to private consumers)

By destination

13% : : : 0% : 60% 22% 11% 16% 79% 5% : 80% – Cyprus

30% : : : 100% : 40% 20% 76% 76% 16% 75% : 20% – Other EU countries

57% : : : 0% : 0% 58% 13% 8% 5% 20% : 0% – Rest of the world

Enterprises that sold products 

to other enterprises on specialised   

0   0   0   0   0   0   1   1   25   2   0   2   0   0   Internet market places

  /

CODES OF ECONOMIC ACTIVITIES NACE

15-22 23-25 26-28 29-37 45 50 51 52 60-63 64 72
92.1

+92.2
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B.    

   

( )   

 

 B. SURVEY ON INFORMATION AND 

 COMMUNICATION TECHNOLOGIES 

 (ICT) USAGE IN HOUSEHOLDS AND BY 

 INDIVIDUALS 

 

1.   

 

 1. SURVEY METHODOLOGY 

 

 

        

       

µ     

,     

   ,   

      

µ  µ  . 

 

 Aim 

The aim of the annual survey is to collect data on 

the access of households to selected Information 

and Communication Technologies (ICT), on the 

usage of computers and the Internet, activities on 

the Internet and Internet commerce. 

 

 ,    µ    

 , µµ  µ   

µ    . 808/2004       

   µ   21  

 2004     

    .  

   µ     

    µ   

     

. 

 

 The survey, which is cofunded by the European 

Community, conforms to the regulation (EC) 

No. 808/2004 of the European Parliament and of 

the Council of 21st April 2004 concerning 

Community statistics on the information society. 

The objective of this Regulation is to establish a 

common framework for the systematic production 

of Community statistics on the information society. 

 

  

        

 µ . 

 

 Geographical coverage 

Data refers to the government controlled area of the 

Republic of Cyprus. 

 

 µ  

 µ    µ   

16-74 ( µ µ µ ).  

µ    16-74 ( µ µ µ ). 

 

 Statistical units 

Households with at least one member aged 16-74 

(inclusive). 

Individuals aged 16 -74 (inclusive). 

 

  

  µ    

 

 Reference period 

First quarter of the year 

 

   

 –  2006  

 

 Data collection period  

April – July 2006  

 

µ  µ  

  µ  µ   

   µ   .   

 µ    µ  

µ  µ   µ     

    µ   2001. 

      µ    

 µ   µ .   

    ,  

µ   µ  µ   

/n,       

(   ). 

 

 

 

 Sampling method 

The sampling frame was stratified into urban and 

rural strata by district. The households were 

allocated in each stratum according to the number 

of households in the Population Census 2001 

register. The selection in the urban areas was done 

by using simple systematic random sampling. A 

random start was selected, and by using the 

sampling interval N/n, the households for each 

district (urban areas) were selected. 
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:       

  µ    

    µ . 

 µ      µ  

    (Probability 

proportional to size, p.p.s.),    

  µ   µ . ,   

µ  ,  20 .  

   µ   (  

 20 ),   . 

 

  µ ,  16-74,   

   µ . 

 

The selection in rural areas was conducted in two 

stages: the villages of each district were the 

Primary Sampling Units and the households the 

Ultimate Sampling Units. The sample of the 

villages was drawn with Probability proportional to 

size (p.p.s.), the latter being determined from the 

number of individuals. Then in each selected 

village, 20 households were selected. In the cases 

of very small villages (less than 20 households), the 

villages were combined. 

 

 

All individuals, aged 16-74, within each sampled 

household were selected. 

 

µ   

 µ  2001 

 

µ  µ  

: 236.921 

µ : 554.820 

 

 Sampling frame 

Population Census 2001 

 

Population Estimates 

Households: 236.921 

Individuals: 554.820 

 µ  

: 1.707 

µ : 4.014 

 

 Net sample size 

Households: 1.707 

Individuals: 4.014 

  µ  

  µ     

  (CAPI). 

 

   . 

 

 Data collection technique 

Computer assisted personal interviewing (CAPI). 

 

 

The survey was mandatory. 

 

µ  

 µ  µ   µ  

  µ    . 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Adjustments 

Results were adjusted to population estimates for 

households and individuals. 
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2.    

 

I.   

 

   

 2006   µ     

   ,    

    .  99,8%  

  .   

 , 92,2%    

  µµ   91,2%  

.    µ  (56,1%) 

   µ   

  . 

 

 2006,      

      

 µ   µ  .    

µ  µ     µ  

   .   

      µ  

   ,  

  56,1%  2006,  29,4%  

2004.      

     

. ( µµ  6). 

2.  MAIN FINDINGS 

 

I.  HOUSEHOLDS  

  

ICT devices 

In 2006, the TV was found in almost all households 

in Cyprus. 99,8% of households had a TV set at 

home. As far as telephony is concerned, 92,2% the 

households had a fixed telephone line and 91,2% a 

mobile phone. More than half of the households 

(56,1%) had an Internet enabled mobile phone.    

 

 

 

 

In 2006, the percentage of households with mobile 

phones had increased compared to the previous 

years. The increase in Internet enabled mobile 

phones was even bigger. The percentage of 

households that had an Internet enabled mobile 

phone almost doubled to 56,1% in 2006, from 

29,4% in 2004. An increase was also observed in 

the percentage of households that had a personal 

computer. (Figure 6).  

 

µµ  6:   µ  , 2004-2006 

Figure        6: Access to selected ICT, 2004-2006
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     .  
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  µ      

µ   2006,      31,7% 

   µ   2005.   

   (83,9%) µ  

     

 .      

  µ     

  ( µ    38,2% 

  µ    ). 

 

 

  

Internet Access 

Households with Internet access had increased in 

2006. In 36,7% of households the Internet was 

accessed at least once during the first quarter of 

2006, whereas the same percentage was 31,7% for 

the first quarter of 2005. The majority of these 

households (83,9%) used a desktop computer to 

access the Internet. The portable computer was the 

second mostly used device, with 38,2% of 

households with Internet access using it to access 

the Internet.  
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 2006   µ     

    µ µ   ISDN (65,3%). 

,  µ      

 µ   2005 (86,9%), µ    

    . 

µ    µ    

,   µ   DSL  

 33,0%  2006,  14,2%  2005. 

 

 

.    

 

    

   µ   2006,  44,1%  

µ   µ  16-74   

µ  .   µ  

  49,9%  µ  ,  

  µ ,   50,1%   

µ   .    

    

   µ   µ   (40,9% 

 2005  42,0%  2004). 

 

    µ  

      

 µ   2006,   

µ   µ    

µ  (40,2%   µ  16 - 

74 ).  41,7%   (16 - 74 

) µ    (  

 µ    µ ). µ  

   µ     µ  

         

   µ  (38,8%).   

µ   ,     µ   

   µ     

   µ  µ  

 .     

µ µ  µ  µ  

   .   

    µ  µ  

    µ    

. 

 

    

     ,  33,8% 

 µ  16-74     

    µ   2006.  

61,5%   16 - 74     

 µ    ,  

 4,6%  µ    

   µ ,      

µ   2006.   µ   µ  

,    µ  16 - 74   

µ      

  . 

 

In 2006 the most common types for Internet access 

were the Modem or ISDN (65,3%). However, there 

was a decrease in this percentage compared to 2005 

(86,9%), with a simultaneous increase in 

broadband connections. Among households with 

Internet access, the percentage that had a DSL 

connection had increased to 33,0% in 2006, from 

14,2% in 2005. 

 

 

II.  INDIVIDUALS  

 

Computer Usage 

During the first quarter of 2006, 44,1% of the 

population aged between 16-74 used a computer. It 

is worth mentioning that 49,9% had used a 

computer at some point of time, while 50,1%  had 

never used a computer. There was an increase in 

the percentage of computer users compared to the 

previous years (40,9% in 2005 and 42,0% in 2004). 

 

 

 

Almost all of the people that used a computer 

during the first quarter of 2006, they had used it at 

least once a week (40,2% of total population 16 – 

74 years old). 41,7% of Cypriot men (16 – 74 years 

old) were using a computer frequently (i.e. at least 

once a week). Compared to Cypriot women we find 

no significant difference since the same percentage 

for women was not much lower (38,8%). Unlike 

gender, age and education level seemed to be 

important factors on how often a person was using 

a computer. Younger and high educated persons 

were using computers more frequently. The 

percentage of frequent computer users was 

decreasing with age and increasing with education 

level. 

 

  

 

 

 

 

Internet Usage 

As regards Internet usage, 33,8% of the population 

16-74 years old had accessed the Internet during 

the first quarter of 2006. 61,5% of Cypriots 16 – 74 

years old said that they had never used the Internet, 

while a percentage of 4,6% had used the Internet at 

some point of time, but not during the first quarter 

of 2006. Compared to previous years the 

percentage of persons 16 – 74 years old that used a 

computer or the Internet increased.  
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   (   µ    

    µ   

 µ )  29,2%.   

     

  . µ , 31,7%  

 µ     

µ    µ ,    

     26,8%.  

µ  µ  95% : (27,7%, 

33,7%)       (25,0%, 

28,6%)     .    

     µ  

  µ     

 ,       

. ( µµ  7). 

 

 µ   µ  µ    

       

.       

µ   2006    µ  

      

  µ   16-24 µ  54,5%, 

  µ  (2,8%)  µ   

65-74.      

, µ   µ  µ   

  µ   

   ,   µ  µ  µ  

 . ( µµ  7). 

The 29,2% of the population were regular users of 

the Internet (meaning that they accessed the 

internet at least once a week). Proportionally there 

were more male frequent users than female. In 

particular, 31,7% of men used the Internet at least 

once a week, while the same proportion for women 

was 26,8%. 95% Confidence Intervals were 

constructed for the above proportions: (27,7%, 

33,7%) for men and (25,0%, 28,6%) for women.  

The fact that the above two intervals are not 

overlapping is a proof that (proportionally) more 

men were regular users than women. (Figure 7). 

   

 

 

 

As expected younger people were the ones that 

accessed the Internet more frequently.  During the 

first quarter of 2006 the highest percentage of 

individuals regularly using the Internet was 

observed for individuals in the age group 16-24 

(54,5%), while the lowest (2,8%) for people in the 

age group 65-74. When looking at the three 

education level categories, we see that, high 

educated persons used the Internet more frequently 

than persons with lower education. (Figure 7). 

 

 

 

µµ  7:   , 2006

Figure        7: Frequent Internet Users, 2006
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  µ   µ   

µ    µ      

      

      µ µ  

(79,1%  72,8%    , 

).    online 

µ  (58,8%)   µ   

,   µ  (51,0%). 

 

  

   µ    µ  

 16-74  (10,7%    

) µ      

     

    µ  . 

,      

   (62,4%)   

 . 

 

,    µ   2006, 12,7% 

 µ  16-74   µ   

   µ   µ   

(37,5%    ).   

      

   µ  . 

   µ   (3,4%)  

µ µ    µ   µ  

. ( µµ  8). 

 The most common activities among people using 

the Internet were finding information about goods 

or services and sending or receiving e-mails 

(79,1% and 72,8% of Internet users respectively). 

They were followed by reading online newspapers 

(58,8%) and playing or downloading games, 

images or music (51,0%). 

 

 

e-Government 

Only a very small percentage of the persons 16-74 

years old (10,7% of Internet users) had replaced 

with the Internet some of their personal contacts 

with, or visits to public services or administrations. 

However, the majority of Internet users in Cyprus 

(62,4%) was interested in doing so. 

 

 

 

Moreover, in the first quarter of 2006, 12,7% of 

individuals 16-74 years old had used the Internet 

for interaction with public services or 

administrations (37,5% of Internet users). The main 

interaction they had was to obtain information from 

public authorities’ websites. Only a very small 

percentage (3,4%) had sent filled in forms to public 

authorities via the Internet. (Figure 8). 

 

µµ  8:  , 2004-2006 

Figure        8: e-Government, 2004-2006                    
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 e-Commerce 

Although, there has been an increase compared to 

the previous years, e-commerce was not 

widespread in Cyprus in 2006. Only 5,0% of the 

individuals 16-74 years old had made orders of 

goods or services for private use over the Internet 

during the first quarter of 2006. During the first 

quarter of 2005 and 2004 this percentage was 3,9% 

and 2,7% respectively. 
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)   2006  (45,4%  ) 

   .    

µ      µ   

  (27,5%).    

 ,    

 µ   25,7%. 

 

O       µ   

  µ     

   ,   . 

µ    ,   

     . µ  

   µ ,    

 µ       

    

µ    µ    

   µ  . 

 

Most of the people who ordered goods or services 

over the Internet in the last 12 months (April of 

previous year - March of reference year) for 2006, 

(45,4% of them) ordered books and magazines. 

Second most popular purchases were clothes and 

sports goods (27,5%). Travel and holiday 

accommodation bookings followed with a 

percentage of 25,7%. 

 

 

 

In 2006 people in Cyprus did not use the Internet to 

order goods or services mainly because of habit; 

they preferred to shop in person, to see a product 

before they buy it. Security and privacy concerns as 

well as trust concerns about receiving or returning 

goods were also important reasons that prevented 

Cypriots from making buys online. 
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 13.     ( )  , 2004-2006

TABLE 13. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN HOUSEHOLDS, 2004-2006

2005 2006

220.695 228.390 236.921  Total Households

219.958 226.759 236.391  Television

26.336 26.490 43.538  – with satellite dish

0 3.492 19.672  – cable television

             : 1.217 1.755  – digital television

186.696 193.951 216.047  Mobile phone

64.804 96.620 132.844 Internet enabled mobile phone

45.351 44.561 56.890  Games console

104.214 105.983 122.988  Personal computer 

             : 98.763 111.378  Desktop computer

             : 27.725 42.337  Laptop computer

4.939 5.282 5.979  Handheld computer (palmtop)

116.462
1

72.417 86.890 Internet access at home 

 Devices on which the Internet 

is accessed 

75.892
1

71.979 84.498  Personal computer

             : 65.642 72.937 Desktop computer

             : 21.700 33.173 Laptop computer

149
1

0 1.405 TV with specific Internet device

741
1

157 2.111  Games console

7.576
1

9.083 11.084  Mobile phone 

1.497
1

1.806 2.637  Handheld computer

 Type of Internet connection 

75.155
1

62.921 56.776  Modem or ISDN

5.217
1

10.261 28.696  DSL

0
1

0 1.110  Other broadband connection

             : 8.647 10.813 Mobile phone over narrowband

 Reasons for not having access

to the Internet at home

 Access to the Internet 

             : 18.398 24.792 from elsewhere

Don't want Internet, content 

             : 27.345 51.250 is considered harmful

Don't need Internet, 

content is not considered

             : 68.912 87.937 useful or interesting

             : 21.809 25.322  High equipment cost

             : 18.906 26.217  High access cost

             : 89.802 66.769  Lack of skills

             : 596 1.812  Physical disability

             : 29.327 23.436 Privacy or security concerns

             : 5.339 8.498 None of the above, but other

1. Technical capacity accessing the Internet, regardless of whether it is used
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14.     , 2004-2006

TABLE 14. USE OF COMPUTERS AND THE INTERNET, 2004-2006

2004 2005 2006

524.151 538.250 554.820  Total individuals 16-74 years old

 

Most recent usage of computers 

220.255 220.290 244.854  The first quarter of the year

 During the period April – December 

9.427 10.496 11.983  of the previous year                              

 Before April of the previous year 

294.469 307.464 297.983  or Never

 

Frequency of computer usage 

160.722 153.383 176.412  Every day or almost every day

41.300 47.511 46.583  At least once a week 

14.575 15.205 19.124  At least once a month 

3.658 4.192 2.735  Less than once a month

Location of computer usage 

159.357 159.625 179.482  At home

120.128 118.523 140.814  At place of work (other than home)

46.193 38.313 36.079  At place of education

41.311 32.628 35.908  At other people's houses

 Most recent use of the Internet

167.300 167.131 187.728  The first quarter of the year

 During the period April – December 

9.995 9.481 11.052  of the previous year                              

 Before April of the previous year 

346.856 361.638 356.040  or Never

 Frequency of Internet usage 

95.044 86.051 104.208  Every day or almost every day

49.982 54.988 57.704  At least once a week 

18.485 19.415 22.627  At least once a month 

3.790 6.678 3.189  Less than once a month

 Location of Internet usage

116.508 117.554 131.189  At home

75.363 75.186 95.632  At place of work (other than home)

29.590 25.119 29.139  At place of education

30.455 27.902 27.924  At another person's home   
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15.      , 2004-2006  

TABLE 15. ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2006

2004 2005 2006

 Communication

126.191 125.266 136.634 Sending / receiving e-mails

 Telephoning over the Internet / 

14.862 12.289 25.418 Videoconferencing                                     

47.162 39.955 60.410 Other (use of chat sites etc.)

 Training and education

50.516 48.475 63.981 Formalised educational activities 

25.976 22.146 44.388 Post educational courses

 Other educational activities 

related specifically 

14.042 9.493 29.092 to employment opportunities

 Ordering and selling of goods 

and services, banking

21.398 30.432 33.624  Internet banking

 Selling goods and services 

995 1.870 4.322 (e.g. via auctions)

Information search and on-line services 

 Finding information about 

112.176 131.503 148.466 goods and services

 Using services related to 

59.686 70.804 87.891 travel and accommodation            

 Listening to web radios / 

60.491 47.023 49.768 watching web television

 Playing or downloading games,

92.233 83.139 95.804 images or music

: 47.696 50.604  Downloading software

 Reading / downloading newspapers 

89.956 80.587 110.343 or news magazines

 Looking for a job or 

14.782 13.613 25.048 sending a job application

 Interaction with public services 

via the Internet

54.423 58.448 66.336  Obtaining information from web sites

18.316 25.637 42.519  Downloading official forms

7.249 9.406 18.877 Sending filled in forms
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16.   , 2004-2006

TABLE 16. INTERNET COMMERCE, 2004-2006

2004 2005 2006

 

Most recent order of goods or services 

for private use over the Internet

14.359 21.014 27.650  The first quarter of the year

 During the period April – December 

8.059 6.317 9.664  of the previous year                              

 Before April of the previous year 

154.877 165.453 176.135  or Never

 

Goods or services ordered over 

the Internet in the last 12 months

631 1.420 1.308  Food / groceries

          : 1.930 2.093  Household goods

4.489 6.239 6.962  Films, Music

 Books, magazines, newspapers, 

9.120 10.825 16.924 e-learning material

3.990 5.293 10.245  Clothes, sports goods

2.500 5.866 6.279  Computer software

3.177 3.890 6.004  Computer hardware

2.848 4.975 6.562  Electronic equipment

 Share purchases, financial services,  

548 2.154 1.146 insurance

2.595 7.162 9.600  Travel and holiday accommodation

1.172 755 1.169  Tickets for events

378 1.508 1.026  Lotteries or betting

          : 3.591 7.887  Other

Products delivered or upgraded on-line

          : 1.644 1.522  Films, music

          :  (Electronic) books, magazines, 

          : 4.729 3.780 newspapers, e-learning material

          : 4.313 3.671  Computer software

 Buys or orders of goods 

over the Internet from:

 – retailers known from outside 

5.580 8.536 10.340    the Internet

 – retailers known from the Internet 

17.115 20.159 30.757    or found on the Internet

( ./cont'd)
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16 ( .).   , 2004-2006

TABLE 16 (cont'd). INTERNET COMMERCE, 2004-2006

2004 2005 2006

 Problems encountered when 

making orders over the Internet

 Difficulty in finding information 

2.679 1.033 206 concerning guarantees

2.675 1.891 1.169 Speed of delivery longer than indicated

926 1.475 128 Final cost higher than indicated

Wrong or damaged goods delivered

518 1.616 618 or no goods received at all

359 687 618  Lack of security of payments

Complaints and redress were 

difficult or no satisfactory

1.401 1.089 618 response after complaint

 

Reasons for not buying or ordering 

goods or services over the Internet

98.565 99.458 96.414  Have no need

Prefer to shop in person, like to see             

132.261 94.253 138.843 product, loyalty to shops, force of habit      

          : 8.942 10.027  Lack of skills

63.155 48.143 31.584  Delivery of goods is a problem 

134.514 113.010 113.606 Security or privacy concerns

 Trust concerns about receiving

or returning goods, complaint / 

102.496 35.761 91.435 redress concerns  

 Don’t have a payment card 

          : 35.761 49.627 allowing to pay over the Internet

          : 8.851 11.405  Internet connection is too slow
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17.      , 2004-2006

TABLE 17. ACQUISITION OF COMPUTER RELATED SKILLS, 2004-2006

2004 2005 2006

 Most recent training course 

on any aspect of computer use

 During the period April of the previous

49.533 66.597 82.058 year – March of current year

 During the period April three years ago – 

94.128 121.198 132.795 March of the previous year                          

 Before April of the previous year 

86.022 65.921 61.957 or Never

 Computer related skills

obtained from:

          : 139.309 139.346  – formalized educational institution

 – training courses in adult 

          : 55.575 67.182    education center

          : 55.520 69.554  – vocational training courses

          : 90.018 108.907  – self-study using books, cd-roms, etc.

          : 177.407 181.776  – self-study (learning-by-doing)

 – informal assistance from collegues, 

          : 173.448 170.281    relatives, friends

          : 5.578 29.819  – some other way

 

Computer related activities  

180.668 208.555 235.570 Copying or moving a file or folder

Using copy, cut or paste tools to duplicate 

185.413 206.435 231.060 or move information within a document

 Using basic arithmetic formula to add, 

subtract, multiply or divide figures 

121.278 135.040 172.807 in a spreadsheet

          : 83.725 120.693  Compressing files

Writing a computer program using 

16.954 32.137 38.517 a specialised programming language

Internet related activities  

          : 156.472 168.920 Using a search engine to find imformation

126.578 108.162 133.596 Sending e-mails with attached files

 Posting messages to chatrooms, 

          : 42.316 47.789 newsgroups or an online discussion forum

          : 21.567 31.489  Using the internet to make telephone calls

 Using a peer-to-peer file sharing 

          : 32.714 51.918 for exchanging movies, music etc.

37.027 23.614 30.915  Creating a web page
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 18.       ( )  , 2006

TABLE 18. ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

  

Rural    

  

Urban   

   

Rural    

  

Urban   

   

Rural    

  

Urban   

  

Rural    

   

Rural    

236.921     72.672 22.041   55.088 13.269   24.202 14.256   16.202 6.911   12.280    Total Households

236.391     72.672 21.918   54.681 13.269   24.202 14.256   16.202 6.911   12.280    Television

43.538     15.097 4.187   12.076 2.852   3.984 868   3.786 407   282    – with satellite dish

19.672     7.696 1.724   3.935 124   3.099 744   1.514 271   565    – cable television

1.755     888 0   271 0   0 0   454 0   141    – digital television

218.327     67.047 20.687   49.525 12.525   22.431 13.636   14.385 6.233   11.856    Fixed telephone line

216.047     67.047 20.441   51.560 11.409   21.841 12.892   14.991 5.420   10.445    Mobile phone

132.844     45.438 11.328   35.143 8.557   10.330 6.694   6.360 4.336   4.658    Internet enabled mobile phone

56.890     16.873 5.418   14.654 4.961   5.313 2.107   4.391 1.762   1.411   Games console

122.988     42.330 10.836   27.408 6.697   11.953 6.570   9.085 1.897   6.211    Personal computer 

111.378     37.594 10.343   24.966 6.077   9.887 6.074   8.328 1.897   6.211    Desktop computer

42.337     17.613 3.078   9.362 1.612   5.608 1.612   3.028 0   423    Laptop computer

5.979     2.664 123   2.171 124   443 0   454 0   0    Handheld computer (palmtop)

123     0 123   0 0   0 0   0 0   0    None of the above
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 19.       ( )   , 2006

TABLE 19. ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT)  HOUSEHOLD TYPE, 2006

        

    

     µ µ  µ

µ  µ  µ  µ ( ) µ ( ) µ ( ) 

( ) ( ) ( ) 

One adult Two adults Three or more One adult Two adults Three or more

without without adults without with with adults with

dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)

236.921     26.108 64.333 61.129 3.452 47.547 34.352  Total Households

236.391     25.714 64.333 60.994 3.452 47.547 34.352  Television

43.538     2.519 8.427 11.133 531 12.223 8.706  – with satellite dish

19.672     863 2.212 6.913 283 3.827 5.573  – cable television

1.755     284 299 151 0 447 573  – digital television

218.327     21.789 59.925 57.619 2.897 43.671 32.426  Fixed telephone line

216.047     17.711 53.413 59.996 3.452 47.124 34.352  Mobile phone

132.844     8.027 16.384 43.427 2.345 33.402 29.260  Internet enabled mobile phone

56.890     728 2.431 12.810 2.176 19.458 19.288 Games console

122.988     5.020 12.209 39.362 2.465 34.133 29.799  Personal computer 

111.378     3.885 10.803 33.852 2.465 31.992 28.381  Desktop computer

42.337     2.566 3.942 18.388 0 8.042 9.398  Laptop computer

5.979     432 719 2.421 0 1.570 839  Handheld computer (palmtop)

123     123 0 0 0 0 0  None of the above
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 20.        , 2006

TABLE 20. INTERNET ACCESS AT HOME BY DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

  

Rural    

  

Urban   

  

Rural    

  

Urban   

  

Rural    

  

Urban   

   

Rural    

  

Rural    

86.890 35.522 6.649 19.403 3.348 8.116 3.719 6.208 678 3.246 Internet access at home 

 Devices on which the Internet 

is accessed 

84.498 34.634 6.526 18.996 2.976 7.969 3.719 5.754 678 3.246  Personal computer

72.937 29.602 5.664 16.418 2.480 6.050 3.347 5.451 678 3.246 Desktop computer

33.173 14.949 2.340 7.734 1.364 3.837 992 1.817 0 141 Laptop computer

1.405 740 246 271 0 148 0 0 0 0 TV with specific Internet device

2.111 592 123 271 0 443 124 151 407 0  Games console

11.979 5.476 1.847 2.035 372 885 0 1.363 0 0  Other means

11.084 5.032 1.847 2.035 372 738 0 1.060 0 0 Mobile phone 

2.637 1.480 0 407 0 295 0 454 0 0 Handheld computer

271 0 123 0 0 148 0 0 0 0  Don't know

 Type of Internet connection 

56.776 19.981 5.049 11.126 2.356 6.050 3.595 4.694 678 3.246  Modem or ISDN

28.696 14.505 1.354 7.870 744 2.509 248 1.060 407 0  DSL

1.110 592 246 271 0 0 0 0 0 0  Other broadband connection

10.813 4.884 1.724 2.035 372 738 0 1.060 0 0 Mobile phone over narrowband
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 21.         , 2006

TABLE 21. INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2006

        

    

     µ µ  µ

µ  µ  µ  µ ( ) µ ( ) µ ( ) 

( ) ( ) ( ) 

One adult Two adults Three or more One adult Two adults Three or more

without without adults without with with adults with

dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)

86.890     4.428 8.701 29.116 1.250 22.306 21.090 Internet access at home 

 Devices on which the Internet 

is accessed 

84.498     4.428 8.269 28.294 1.250 22.022 20.235  Personal computer

72.937     3.293 6.740 23.099 1.250 19.761 18.793 Desktop computer

33.173     2.294 3.359 14.171 0 6.301 7.049 Laptop computer

1.405     0 284 271 0 444 407 TV with specific Internet device

2.111     0 148 825 0 555 583  Games console

11.979     148 1.175 4.848 0 2.965 2.843  Other means

11.084     148 876 4.696 0 2.818 2.547 Mobile phone 

2.637     0 299 1.162 0 879 296 Handheld computer

271     0 0 123 0 148 0  Don't know

 Type of Internet connection 

56.776     2.862 5.347 17.731 966 15.481 14.388  Modem or ISDN

28.696     1.283 2.922 10.698 408 6.984 6.402  DSL

1.110     284 0 419 0 271 136  Other broadband connection

10.813     148 876 4.548 0 2.695 2.547 Mobile phone over narrowband
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 22.         KATA , 2006

TABLE 22. REASONS FOR NOT HAVING INTERNET ACCESS AT HOME BY DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

  

Rural    

  

Urban   

  

Rural    

  

Urban   

  

Rural    

  

Urban   

   

Rural    

  

Rural    

 Access to the Internet 

24.792 7.104 2.216 5.970 2.852 2.066 620 2.574 542 847 from elsewhere

 Don't want Internet, content 

51.250 13.617 4.310 4.749 1.860 8.559 3.471 5.148 4.878 4.658  is considered harmful

Don't need Internet, 

content is not considered

87.937 20.425 10.590 22.388 4.961 8.412 3.471 8.025 5.149 4.517 useful or interesting

25.322 11.249 3.078 1.900 372 2.656 744 2.574 1.762 988  High equipment cost

26.217 11.989 3.571 1.900 620 2.509 744 2.271 1.626 988  High access cost

66.769 15.837 5.172 8.412 3.596 9.887 8.306 5.300 4.472 5.787  Lack of skills

1.812 888 369 136 0 148 0 0 271 0  Physical disability

23.436 4.144 2.955 3.799 1.364 3.247 2.975 2.574 542 1.835 Privacy or security concerns

8.498 4.440 1.724 1.085 372 0 0 606 271 0 None of the above, but other
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 23.         KATA  , 2006

TABLE 23. REASONS FOR NOT HAVING INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2006

        

    

     µ µ  µ

µ  µ  µ  µ ( ) µ ( ) µ ( ) 

( ) ( ) ( ) 

One adult Two adults Three or more One adult Two adults Three or more

without without adults without with with adults with

dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)

 Access to the Internet 

24.792 1.718 1.917 9.842 543 6.457 4.314 from elsewhere

 Don't want Internet, content 

51.250 6.086 19.879 11.637 419 8.500 4.729  is considered harmful

Don't need Internet, 

content is not considered

87.937 12.132 35.045 20.833 826 12.694 6.406 useful or interesting

25.322 3.308 10.126 5.528 679 3.653 2.028  High equipment cost

26.217 3.021 9.590 6.392 667 3.751 2.796  High access cost

66.769 12.132 34.486 11.223 696 5.399 2.833  Lack of skills

1.812 555 567 542 0 148 0  Physical disability

23.436 2.762 5.586 6.116 548 5.506 2.918 Privacy or security concerns

8.498 1.220 3.392 1.293 0 1.927 666 None of the above, but other
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24.   KATA , 2006

TABLE 24. USE OF COMPUTERS BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

554.820 91.673 116.714 110.921 103.011 78.742 53.759  Total individuals 16-74 years old

 

Most recent usage of computers 

244.854 73.338 74.104 51.184 30.878 12.891 2.460  The first quarter of 2006     

11.983 3.750 2.676 3.085 1.153 967 351 During the period April – December 2005   

20.101 4.028 4.940 4.908 2.691 2.363 1.171 Before April 2005                                         

277.882 10.556 34.994 51.744 68.290 62.521 49.777  Never

 

Frequency of computer usage 

176.412 43.892 58.460 38.984 23.447 9.990 1.640  Every day or almost every day

46.583 23.335 9.263 7.432 4.356 1.611 586  At least once a week 

19.124 5.139 6.175 4.067 2.434 1.074 234  At least once a month 

2.735 972 206 701 641 215 0  Less than once a month

Location of computer usage 

179.482 60.838 54.549 35.338 18.065 8.701 1.991  At home

140.814 12.084 55.166 39.965 24.087 8.809 703  At place of work (other than home)

36.079 33.197 2.882 0 0 0 0  At place of education

35.908 18.473 12.145 3.365 1.153 537 234  At other people's houses

22.230 10.278 6.999 3.085 1.409 107 351  At other places 

52.503 4.167 16.468 15.145 12.300 4.190 234  At place of work but not at home

6.590 5.973 618 0 0 0 0 At place of education but not at home
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25.   KATA   , 2006

TABLE 25. USE OF COMPUTERS BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

554.820 269.709 285.111 50.698 153.713 65.298 40.975 176.933 67.203  Total individuals 16-74 years old

Most recent usage of computers 

244.854 124.199 120.655 37.086 76.714 10.399 36.253 79.451 4.951  The first quarter of 2006     

11.983 6.796 5.187 2.639 3.278 879 1.111 3.636 439 During the period April – December 2005     

20.101 10.587 9.514 3.334 5.574 1.679 694 6.965 1.855 Before April 2005                                           

277.882 128.127 149.755 7.639 68.146 52.341 2.917 86.881 59.957  Never

Frequency of computer usage 

176.412 84.836 91.576 18.612 58.578 7.646 25.280 62.312 3.984  Every day or almost every day

46.583 27.533 19.050 14.862 11.011 1.660 8.473 10.040 537  At least once a week 

19.124 10.105 9.019 2.778 6.448 879 2.361 6.228 430  At least once a month 

2.735 1.725 1.010 833 677 215 139 871 0  Less than once a month

Location of computer usage 

179.482 96.163 83.319 30.697 57.577 7.890 30.141 50.375 2.803  At home

140.814 65.198 75.617 2.778 56.238 6.181 9.306 62.980 3.330  At place of work (other than home)

36.079 18.238 17.841 15.973 2.264 0 17.223 618 0  At place of education

35.908 20.670 15.238 10.278 9.621 771 8.195 7.043 0  At other people's houses

22.230 15.333 6.898 7.501 7.373 459 2.778 4.120 0  At other places 

52.503 20.081 32.422 1.389 16.417 2.275 2.778 27.495 2.148  At place of work but not at home

6.590 3.745 2.845 3.334 412 0 2.639 206 0 At place of education but not at home
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26.   KATA   KAI , 2006

TABLE 26. USE OF COMPUTERS BY EDUCATION LEVEL AND GENDER, 2006 

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

554.820 198.545 210.695 145.580 94.656 108.538 66.514 103.889 102.157 79.066  Total individuals 16-74 years old

Most recent usage of computers 

244.854 35.414 97.504 111.937 19.949 50.929 53.321 15.465 46.575 58.616  The first quarter of 2006     

11.983 2.450 5.921 3.612 1.485 3.777 1.534 966 2.144 2.077 During the period April – December 2005 

20.101 2.726 13.244 4.131 1.802 7.182 1.603 923 6.063 2.528 Before April 2005                                       

277.882 157.956 94.026 25.900 71.420 46.651 10.056 86.536 47.375 15.844  Never

Frequency of computer usage 

176.412 17.454 66.348 92.610 10.112 29.577 45.147 7.342 36.771 47.463  Every day or almost every day

46.583 15.399 18.903 12.281 8.736 13.687 5.111 6.664 5.216 7.170  At least once a week 

19.124 2.003 10.579 6.541 684 6.593 2.828 1.320 3.986 3.714  At least once a month 

2.735 557 1.674 504 418 1.072 236 139 602 268  Less than once a month

Location of computer usage 

179.482 27.301 65.448 86.732 15.375 37.326 43.462 11.926 28.123 43.270  At home

140.814 3.514 48.367 88.933 1.438 20.322 43.438 2.076 28.045 45.495  At place of work (other than home)

36.079 18.473 15.804 1.801 10.834 6.853 551 7.639 8.951 1.250  At place of education

35.908 8.386 13.739 13.783 5.341 7.862 7.467 3.045 5.877 6.316  At other people's houses

22.230 5.533 8.106 8.592 3.868 6.376 5.089 1.664 1.730 3.503  At other places 

52.503 2.781 26.152 23.569 1.050 9.773 9.258 1.731 16.379 14.312  At place of work but not at home

6.590 3.611 2.701 278 2.222 1.384 139 1.389 1.317 139 At place of education but not at home
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27.   KATA  , 2006

TABLE    27. USE OF COMPUTERS BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

554.820 48.713 274.598 62.199 15.668 147.560 6.081  Total individuals 16-74 years old

Most recent usage of computers 

244.854 45.801 150.072 22.359 5.628 20.425 570  The first quarter of 2006     

11.983 972 5.617 1.413 1.077 2.903 0 During the period April – December 2005       

20.101 556 7.767 3.123 911 7.539 206 Before April 2005                                             

277.882 1.384 111.142 35.304 8.052 116.694 5.306  Never

Frequency of computer usage 

176.412 30.106 119.882 16.664 3.199 6.247 313  Every day or almost every day

46.583 14.029 18.929 3.109 1.108 9.153 256  At least once a week 

19.124 1.389 9.970 2.458 1.075 4.232 0  At least once a month 

2.735 278 1.290 128 246 792 0  Less than once a month

Location of computer usage 

179.482 38.795 102.139 13.477 5.144 19.357 570  At home

140.814 0 124.548 16.267 0 0 0  At place of work (other than home)

36.079 36.079 0 0 0 0 0  At place of education

35.908 13.391 15.915 2.135 1.281 3.187 0  At other people's houses

22.230 6.451 9.489 1.909 1.029 3.146 206  At other places 

52.503 0 44.442 8.061 0 0 0  At place of work but not at home

6.590 6.590 0 0 0 0 0 At place of education but not at home
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28.   KATA , 2006

TABLE 28. USE OF COMPUTERS  DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

554.820 153.173 62.812 126.623 35.614 54.430 39.867 37.088 16.124 29.087  Total individuals 16-74 years old

Most recent usage of computers 

244.854 82.035 22.855 59.039 13.476 23.772 12.449 15.592 4.669 10.968  The first quarter of 2006     

11.983 2.999 1.034 2.350 806 1.927 902 1.002 406 557 During the period April – December 2005  

20.101 3.559 1.697 7.660 1.266 2.121 1.110 1.010 398 1.281 Before April 2005                                        

277.882 64.581 37.227 57.574 20.067 26.610 25.406 19.484 10.651 16.282  Never

Frequency of computer usage 

176.412 64.993 15.750 44.474 9.253 16.340 7.471 10.994 2.482 4.656  Every day or almost every day

46.583 12.752 4.932 8.598 3.396 4.943 2.949 3.319 1.841 3.853  At least once a week 

19.124 3.905 1.917 5.201 827 2.361 2.029 485 346 2.053  At least once a month 

2.735 385 256 765 0 128 0 794 0 406  Less than once a month

Location of computer usage 

179.482 60.055 17.957 41.935 9.363 17.731 9.648 10.879 3.711 8.204  At home

140.814 53.175 11.252 35.591 5.801 15.297 6.083 8.445 1.236 3.934  At place of work (other than home)

36.079 9.574 4.162 8.113 2.845 2.917 2.639 2.289 1.039 2.500  At place of education

35.908 13.862 3.561 11.462 2.771 624 551 2.532 278 268  At other people's houses

22.230 6.885 1.390 5.567 2.035 2.780 346 2.466 139 623  At other places 

52.503 19.356 4.341 12.235 2.817 5.001 2.317 3.813 680 1.941  At place of work but not at home

6.590 1.384 278 2.012 694 694 278 417 278 556 At place of education but not at home
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 29.   KATA    , 2006

TABLE 29. USE OF COMPUTERS BY TYPE OF INTERNET ACCESS, 2006

       

Broadband connection

 

Other connection

554.820 82.834 156.184 315.802  Total individuals 16-74 years old

Most recent usage of computers 

244.854 64.337 101.656 78.862  The first quarter of 2006     

11.983 1.255 3.267 7.460 During the period April – December 2005 

20.101 856 3.542 15.703 Before April 2005                                       

277.882 16.385 47.719 213.778  Never

Frequency of computer usage 

176.412 53.217 74.418 48.777  Every day or almost every day

46.583 8.981 17.655 19.947  At least once a week 

19.124 1.870 8.918 8.336  At least once a month 

2.735 268 664 1.802  Less than once a month

Location of computer usage 

179.482 57.685 85.717 36.079  At home

140.814 39.468 56.966 44.381  At place of work (other than home)

36.079 7.419 15.470 13.190  At place of education

35.908 9.993 11.234 14.682  At other people's houses

22.230 6.959 7.485 7.786  At other places 

52.503 6.235 13.387 32.881  At place of work but not at home

6.590 278 1.734 4.579 At place of education but not at home
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30.  TOY  KATA , 2006

TABLE 30. INTERNET USAGE BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

 Most recent use of the Internet

187.728 56.948 61.342 37.441 20.884 9.238 1.874  The first quarter of 2006     

11.052 5.139 2.882 1.823 769 322 117 During the period April – December 2005   

14.669 5.973 3.499 2.524 1.794 645 234 Before April 2005                                         

341.371 23.613 48.991 69.133 79.564 68.537 51.534  Never

 Frequency of Internet usage 

104.208 25.002 39.111 22.998 11.659 4.619 820  Every day or almost every day

57.704 25.002 14.615 8.694 5.253 3.438 703  At least once a week 

22.627 5.695 6.999 5.048 3.459 1.074 351  At least once a month 

3.189 1.250 618 701 512 107 0  Less than once a month

 Location of Internet usage

131.189 38.197 45.080 24.961 14.222 7.090 1.640  At home

95.632 8.612 39.316 27.064 14.478 5.693 468  At place of work (other than home)

29.139 26.669 2.470 0 0 0 0  At place of education

27.924 15.973 8.851 2.244 641 215 0  At another person's home

17.565 9.306 4.529 2.384 897 215 234  At other places

2.288 1.250 618 421 0 0 0  – Public library

0 0 0 0 0 0 0  – Postal office

1.650 972 206 140 0 215 117  – Public office, town hall

545 417 0 0 128 0 0  – Community or voluntary organisation

11.554 6.945 3.499 982 128 0 0  – Internet Café

47.276 14.168 14.203 8.414 5.766 3.438 1.288  Only at home

32.977 2.917 11.321 10.517 6.278 1.826 117  Only at place of work (other than home)

5.623 5.417 206 0 0 0 0  Only at place of education

4.249 1.806 1.647 561 128 107 0  Only at another person's home

2.881 1.111 823 701 128 0 117  Only at other places

2.068 556 823 561 128 0 0  – Only at Internet Café
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31.  TOY  KATA   , 2006

TABLE 31. INTERNET USAGE BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

 Most recent use of the Internet

187.728 97.457 90.271 27.085 62.706 7.665 29.863 56.961 3.447  The first quarter of 2006     

11.052 5.580 5.472 3.056 2.192 332 2.083 3.281 107 During the period April – December 2005     

14.669 8.766 5.902 4.306 4.012 449 1.667 3.806 430 Before April 2005                                           

341.371 157.905 183.466 16.251 84.802 56.852 7.362 112.886 63.218  Never

 Frequency of Internet usage 

104.208 56.853 47.355 10.973 41.838 4.043 14.029 31.929 1.397  Every day or almost every day

57.704 28.580 29.124 13.056 12.789 2.734 11.945 15.773 1.406  At least once a week 

22.627 10.535 12.092 2.500 7.146 888 3.195 8.360 537  At least once a month 

3.189 1.489 1.700 556 933 0 694 898 107  Less than once a month

 Location of Internet usage

131.189 71.006 60.183 18.612 46.252 6.142 19.585 38.010 2.588  At home

95.632 48.193 47.440 1.806 42.051 4.336 6.806 38.807 1.826  At place of work (other than home)

29.139 14.698 14.440 12.640 2.058 0 14.029 412 0  At place of education

27.924 16.797 11.127 9.306 7.276 215 6.667 4.460 0  At another person's home

17.565 12.364 5.201 6.945 5.077 342 2.361 2.732 107  At other places

2.288 1.387 902 694 692 0 556 346 0  – Public library

0 0 0 0 0 0 0 0 0  – Postal office

1.650 1.265 385 694 346 225 278 0 107  – Public office, town hall

545 278 267 278 0 0 139 128 0  – Community or voluntary organisation

11.554 8.648 2.906 5.695 2.953 0 1.250 1.656 0  – Internet Café

47.276 24.049 23.227 7.362 13.582 3.105 6.806 14.800 1.621  Only at home

32.977 14.212 18.765 694 12.326 1.191 2.222 15.791 752  Only at place of work (other than home)

5.623 2.289 3.334 2.083 206 0 3.334 0 0  Only at place of education

4.249 2.731 1.518 1.111 1.512 107 694 823 0  Only at another person's home

2.881 1.839 1.042 556 1.166 117 556 486 0  Only at other places

2.068 1.304 764 278 1.026 0 278 486 0  – Only at Internet Café –   Internet Café

 – Internet Café
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32.  TOY  KATA    KAI , 2006

TABLE 32. INTERNET USAGE BY EDUCATION LEVEL AND GENDER, 2006

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

 Most recent use of the Internet

187.728 23.660 67.083 96.984 13.668 36.341 47.448 9.992 30.742 49.536  The first quarter of 2006     

11.052 2.140 5.330 3.582 1.039 3.027 1.514 1.100 2.304 2.068 During the period April – December 2005 

14.669 2.942 8.122 3.605 1.714 5.277 1.776 1.229 2.845 1.829 Before April 2005                                       

341.371 169.803 130.160 41.408 78.235 63.894 15.776 91.568 66.266 25.632  Never

 Frequency of Internet usage 

104.208 8.529 31.784 63.895 5.199 17.294 34.360 3.330 14.490 29.535  Every day or almost every day

57.704 11.336 24.703 21.665 6.822 12.842 8.915 4.514 11.861 12.749  At least once a week 

22.627 2.682 9.418 10.527 1.090 5.273 4.172 1.592 4.145 6.354  At least once a month 

3.189 1.113 1.178 898 557 932 0 556 246 898  Less than once a month

 Location of Internet usage

131.189 14.136 42.131 74.922 7.895 25.227 37.884 6.242 16.904 37.037  At home

95.632 1.550 25.729 68.353 923 11.694 35.575 627 14.035 32.778  At place of work (other than home)

29.139 12.918 14.420 1.801 7.917 6.230 551 5.000 8.190 1.250  At place of education

27.924 6.590 11.766 9.568 4.368 7.063 5.366 2.222 4.703 4.202  At another person's home

17.565 4.642 6.486 6.437 3.257 5.584 3.523 1.385 902 2.914  At other places

2.288 278 694 1.316 139 556 692 139 139 624  – Public library

0 0 0 0 0 0 0 0 0 0  – Postal office

1.650 139 812 700 139 673 453 0 139 246  – Public office, town hall

545 0 278 267 0 278 0 0 0 267  – Community or voluntary organisation

11.554 4.225 4.771 2.557 3.118 4.147 1.383 1.108 624 1.174  – Internet Café

47.276 5.112 19.216 22.949 2.548 12.217 9.283 2.563 6.998 13.666  Only at home

32.977 1.271 14.528 17.178 644 6.093 7.475 627 8.435 9.704  Only at place of work (other than home)

5.623 3.056 2.428 139 1.528 761 0 1.528 1.667 139  Only at place of education

4.249 967 2.206 1.076 689 1.449 592 278 756 484  Only at another person's home

2.881 1.108 1.148 625 484 869 486 624 279 139  Only at other places

2.068 830 892 346 345 613 346 485 279 0  – Only at Internet Café –   Internet Café

 – Internet Café
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33.  TOY  KATA  , 2006

TABLE    33. INTERNET USAGE BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

 Most recent use of the Internet

187.728 38.651 114.704 16.252 3.817 13.862 441  The first quarter of 2006     

11.052 1.595 6.006 819 623 2.010 0 During the period April – December 2005       

14.669 1.945 6.390 1.583 1.081 3.464 206 Before April 2005                                             

341.371 6.523 147.497 43.545 10.147 128.224 5.434  Never

 Frequency of Internet usage 

104.208 17.615 70.674 10.078 1.858 3.670 313  Every day or almost every day

57.704 16.591 28.912 3.474 1.203 7.396 128  At least once a week 

22.627 3.334 13.515 2.226 756 2.796 0  At least once a month 

3.189 1.111 1.603 474 0 0 0  Less than once a month

 Location of Internet usage

131.189 25.810 79.450 9.900 3.298 12.289 441  At home

95.632 0 84.791 10.841 0 0 0  At place of work (other than home)

29.139 29.139 0 0 0 0 0  At place of education

27.924 11.863 11.666 1.586 519 2.289 0  At another person's home

17.565 5.762 7.006 1.088 1.029 2.473 206  At other places

2.288 972 1.316 0 0 0 0  – Public library

0 0 0 0 0 0 0  – Postal office

1.650 694 561 0 0 395 0  – Public office, town hall

545 278 128 0 0 139 0  – Community or voluntary organisation

11.554 4.789 3.309 831 618 1.801 206  – Internet Café

47.276 6.389 23.728 3.966 2.680 10.278 236  Only at home

32.977 0 28.211 4.766 0 0 0  Only at place of work (other than home)

5.623 5.623 0 0 0 0 0  Only at place of education

4.249 833 2.071 820 107 417 0  Only at another person's home

2.881 417 1.379 140 206 740 0  Only at other places

2.068 278 1.099 140 206 345 0  – Only at Internet Café
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34.  TOY  KATA , 2006

TABLE 34. INTERNET USAGE BY DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

 Most recent use of the Internet

187.728 66.273 15.389 47.937 10.114 18.068 8.143 11.943 1.980 7.880  The first quarter of 2006     

11.052 2.120 691 3.352 418 1.295 418 969 1.095 694 During the period April – December 2005  

14.669 1.891 2.014 6.178 1.039 2.257 279 246 346 418 Before April 2005                                        

341.371 82.890 44.719 69.157 24.043 32.809 31.026 23.930 12.703 20.095  Never

 Frequency of Internet usage 

104.208 41.967 7.657 29.066 4.590 9.220 3.234 6.052 417 2.004  Every day or almost every day

57.704 18.232 5.261 11.652 4.340 5.503 3.363 3.883 1.286 4.183  At least once a week 

22.627 5.136 2.331 6.048 1.043 3.345 1.407 1.613 278 1.426  At least once a month 

3.189 938 139 1.170 140 0 139 395 0 267  Less than once a month

 Location of Internet usage

131.189 50.526 11.426 32.230 4.654 12.941 6.069 7.245 1.424 4.673  At home

95.632 36.413 6.416 26.105 3.958 10.466 4.047 4.959 278 2.990  At place of work (other than home)

29.139 8.185 3.606 7.280 2.083 2.083 1.528 2.012 694 1.667  At place of education

27.924 10.088 2.554 9.064 2.287 412 551 2.423 278 267  At another person's home

17.565 5.609 1.178 4.828 1.907 1.755 206 1.042 278 761  At other places

2.288 1.249 139 0 0 278 206 0 0 417  – Public library

0 0 0 0 0 0 0 0 0 0  – Postal office

1.650 524 139 345 256 248 0 139 0 0  – Public office, town hall

545 128 139 0 0 0 0 139 139 0  – Community or voluntary organisation

11.554 3.879 1.039 2.837 1.106 1.101 206 902 0 484  – Internet Café

47.276 17.713 3.843 9.441 2.087 4.696 2.223 3.793 869 2.611  Only at home

32.977 10.383 1.745 9.680 2.218 3.676 1.174 2.617 0 1.484  Only at place of work (other than home)

5.623 345 556 833 833 833 694 417 278 833  Only at place of education

4.249 1.003 139 1.666 279 412 206 278 0 267  Only at another person's home

2.881 486 484 686 673 206 0 140 0 206  Only at other places

2.068 486 484 407 139 206 0 140 0 206  – Only at Internet Café –   Internet Café

 – Internet Café

   

    (  )

    

    

    

   

    

 – µ   

 – µ

 – µ  , µ  

 –    µ

     

  

   (  )

   

     

  µ     µ

  µ    µ  

  µ    µ  

   µ    µ

      

   µ   2006   

   – µ  2005

     2005 

 

 

µ    

Total 

individuals

(16-74)

 / DISTRICT

         

Lefkosia

µ           

Lemessos

          

Larnaca

            

Pafos



- 78 -
 35.  TOY  KATA    , 2006

TABLE 35. INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2006

       

Broadband connection

 

Other connection

 Most recent use of the Internet

187.728 57.879 87.492 42.357  The first quarter of 2006     

11.052 1.590 2.472 6.990 During the period April – December 2005 

14.669 926 2.122 11.620 Before April 2005                                       

341.371 22.439 64.098 254.835  Never

 Frequency of Internet usage 

104.208 41.673 44.913 17.622  Every day or almost every day

57.704 12.884 28.124 16.697  At least once a week 

22.627 3.182 13.200 6.244  At least once a month 

3.189 140 1.255 1.794  Less than once a month

 Location of Internet usage

131.189 54.551 76.093 545  At home

95.632 30.293 40.368 24.971  At place of work (other than home)

29.139 6.240 13.458 9.440  At place of education

27.924 8.345 8.722 10.856  At another person's home

17.565 4.847 6.139 6.579  At other places

2.288 831 1.041 417  – Public library

0 0 0 0  – Postal office

1.650 452 696 502  – Public office, town hall

545 139 0 406  – Community or voluntary organisation

11.554 3.115 4.088 4.351  – Internet Café

47.276 18.105 29.172 0  Only at home

32.977 2.909 8.207 21.861  Only at place of work (other than home)

5.623 0 694 4.928  Only at place of education

4.249 0 484 3.765  Only at another person's home

2.881 140 139 2.602  Only at other places

2.068 140 139 1.789  – Only at Internet Café
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36.       KATA , 2006

TABLE 36. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

143.598 40.697 49.403 29.168 15.503 7.305 1.523  Communication

136.634 36.114 48.168 28.887 14.862 7.197 1.405 Sending / receiving e-mails

 Telephoning over the Internet / 

25.418 5.973 11.527 4.067 2.562 1.289 0 Videoconferencing                                     

60.410 26.946 22.437 6.310 3.203 1.397 117 Other (use of chat sites etc.)

73.812 28.057 24.290 11.078 7.047 3.223 117  Training and education

63.981 26.946 18.732 9.115 6.278 2.793 117 Formalised educational activities 

44.388 15.418 17.703 5.609 3.716 1.826 117 Post educational courses

 Other educational activities 

related specifically 

29.092 8.195 13.792 4.207 1.922 859 117 to employment opportunities

 Selling of goods and services, 

35.282 3.472 15.027 9.115 4.484 2.363 820 banking

33.624 3.056 14.615 8.414 4.356 2.363 820  Internet banking

 Selling goods and services 

4.322 417 1.235 1.963 384 322 0 (e.g. via auctions)

( ./cont'd)

 µ    
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36 ( .).       KATA , 2006

TABLE 36 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

179.707 55.282 59.695 34.777 19.603 8.594 1.757 Information search and on-line services 

 Finding information about 

148.466 41.253 51.050 30.710 16.528 7.520 1.405 goods and services

 Using services related to 

87.891 17.779 36.023 19.211 9.097 4.727 1.054 travel and accommodation            

 Listening to web radio / 

49.768 17.085 18.526 8.554 4.100 1.504 0 watching web television

 Playing or downloading games,

95.804 39.864 33.141 14.724 5.253 2.471 351 images or music

50.604 15.279 19.967 8.975 3.972 1.826 586  Downloading software

 Reading / downloading newspapers 

110.343 26.807 41.992 22.998 11.915 5.693 937 or news magazines

 Looking for a job or 

25.048 8.473 13.174 2.244 512 645 0 sending a job application

58.746 10.695 23.466 13.462 7.431 3.223 468 Seeking health related information  

 Other information search 

88.692 26.946 31.083 17.809 8.840 3.545 468 or on-line services

 µ    

Total individuals

(16-74)

 / AGE 
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37.       KATA   , 2006 

TABLE 37. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY GENDER AND AGE, 2006 

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

143.598 75.829 67.769 18.890 50.484 6.454 21.807 43.589 2.373  Communication

136.634 70.921 65.712 15.696 48.996 6.230 20.418 42.921 2.373 Sending / receiving e-mails

 Telephoning over the Internet / 

25.418 16.195 9.224 3.750 11.585 859 2.222 6.571 430 Videoconferencing                                     

60.410 34.502 25.908 14.584 18.727 1.191 12.362 13.224 322 Other (use of chat sites etc.)

73.812 34.709 39.103 12.362 19.974 2.373 15.696 22.441 967  Training and education

63.981 29.582 34.399 11.945 15.586 2.051 15.001 18.539 859 Formalised educational activities 

44.388 19.056 25.333 5.000 12.649 1.406 10.417 14.378 537 Post educational courses

 Other educational activities 

related specifically 

29.092 12.749 16.343 2.361 9.626 762 5.834 10.295 215 to employment opportunities

 Selling of goods and services, 

35.282 22.531 12.751 1.389 18.711 2.431 2.083 9.915 752 banking

33.624 21.497 12.127 1.250 17.816 2.431 1.806 9.569 752  Internet banking

 Selling goods and services 

4.322 3.417 904 139 2.956 322 278 627 0 (e.g. via auctions)

( ./cont'd)
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37 ( .).       KATA   , 2006 

TABLE 37 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY GENDER AND AGE, 2006 

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

179.707 94.611 85.096 26.391 60.994 7.226 28.891 53.080 3.125 Information search and on-line services 

 Finding information about 

148.466 79.968 68.498 19.585 53.714 6.669 21.668 44.574 2.256 goods and services

 Using services related to 

87.891 44.047 43.843 7.778 32.529 3.740 10.001 31.802 2.041 travel and accommodation            

 Listening to web radio / 

49.768 30.654 19.114 9.028 20.336 1.289 8.056 10.843 215 watching web television

 Playing or downloading games,

95.804 53.586 42.218 21.251 30.050 2.285 18.612 23.068 537 images or music

50.604 34.140 16.464 9.028 22.914 2.197 6.250 9.999 215  Downloading software

 Reading / downloading newspapers 

110.343 60.431 49.913 13.195 42.431 4.804 13.612 34.474 1.826 or news magazines

 Looking for a job or 

25.048 10.770 14.278 1.806 8.427 537 6.667 7.503 107 sending a job application

58.746 26.577 32.169 3.056 21.129 2.392 7.639 23.230 1.299 Seeking health related information  

 Other information search 

88.692 45.832 42.860 11.945 30.527 3.359 15.001 27.205 654 or on-line services

 

µ        
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38.       KATA    , 2006  

TABLE 38. ACTIVITIES ON THE INTERNET FOR PERSONAL USE  EDUCATION LEVEL AND GENDER, 2006

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

143.598 14.296 48.064 81.237 8.609 26.722 40.498 5.687 21.342 40.739  Communication

136.634 12.012 44.626 79.995 6.880 24.035 40.007 5.132 20.592 39.989 Sending / receiving e-mails

 Telephoning over the Internet / 

25.418 1.446 7.050 16.922 684 5.242 10.269 763 1.808 6.653 Videoconferencing                                     

60.410 9.709 21.345 29.356 5.963 13.265 15.275 3.747 8.080 14.081 Other (use of chat sites etc.)

73.812 8.168 21.960 43.685 4.276 11.859 18.574 3.892 10.101 25.111  Training and education

63.981 8.029 19.826 36.127 4.276 10.695 14.611 3.753 9.131 21.516 Formalised educational activities 

44.388 2.781 11.500 30.108 974 5.915 12.167 1.807 5.585 17.941 Post educational courses

 Other educational activities 

related specifically 

29.092 1.807 6.858 20.427 835 3.329 8.584 972 3.529 11.842 to employment opportunities

 Selling of goods and services, 

35.282 891 7.620 26.771 752 4.626 17.153 139 2.994 9.618 banking

33.624 752 7.135 25.737 613 4.280 16.605 139 2.855 9.133  Internet banking

 Selling goods and services 

4.322 345 691 3.286 345 552 2.521 0 139 765 (e.g. via auctions)

( . - cont’d)
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38 ( .).       KATA    , 2006 

TABLE 38 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE  EDUCATION LEVEL AND GENDER, 2006 

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

179.707 22.631 63.956 93.120 12.916 35.374 46.321 9.715 28.582 46.799 Information search and on-line services 

 Finding information about 

148.466 16.451 51.102 80.913 9.793 29.380 40.795 6.657 21.722 40.118 goods and services

 Using services related to 

87.891 6.151 24.633 57.107 3.864 12.598 27.585 2.287 12.035 29.522 travel and accommodation            

 Listening to web radio / 

49.768 6.480 16.916 26.373 3.776 10.447 16.431 2.704 6.469 9.942 watching web television

 Playing or downloading games,

95.804 16.781 34.478 44.545 9.984 19.919 23.683 6.797 14.558 20.862 images or music

50.604 4.652 15.440 30.512 3.678 10.763 19.698 974 4.677 10.814  Downloading software

 Reading / downloading newspapers 

110.343 9.175 33.176 67.992 5.638 18.673 36.120 3.537 14.503 31.873 or news magazines

 Looking for a job or 

25.048 613 6.668 17.766 473 2.721 7.576 140 3.947 10.190 sending a job application

58.746 2.916 14.902 40.928 1.041 6.453 19.084 1.875 8.449 21.845 Seeking health related information  

 Other information search 

88.692 10.537 29.720 48.435 5.749 15.799 24.284 4.788 13.921 24.151 or on-line services
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39.       KATA  , 2006

TABLE 39. ACTIVITIES ON THE INTERNET FOR PERSONAL USE  EMPLOYMENT STATUS, 2006

,  

 

Student

   

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

143.598 27.266 89.634 13.451 2.675 10.258 313  Communication

136.634 24.627 87.318 13.184 2.547 8.644 313 Sending / receiving e-mails

 Telephoning over the Internet / 

25.418 4.502 17.031 1.002 618 2.266 0 Videoconferencing                                     

60.410 19.009 30.657 3.190 1.986 5.255 313 Other (use of chat sites etc.)

73.812 19.914 42.527 4.049 2.135 5.078 107  Training and education

63.981 19.220 36.363 2.872 900 4.626 0 Formalised educational activities 

44.388 11.303 27.418 2.197 1.585 1.778 107 Post educational courses

 Other educational activities 

related specifically 

29.092 5.546 19.919 1.252 895 1.373 107 to employment opportunities

 Selling of goods and services, 

35.282 1.590 27.011 4.019 345 2.317 0 banking

33.624 1.245 26.106 3.610 345 2.317 0  Internet banking

 Selling goods and services 

4.322 345 2.414 1.348 0 215 0 (e.g. via auctions)

( ./cont'd)
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39 ( .).       KATA  , 2006 

TABLE 39 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE  EMPLOYMENT STATUS, 2006

,  

 

Student

   

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

179.707 37.678 108.537 15.479 3.817 13.755 441 Information search and on-line services 

 Finding information about 

148.466 27.477 93.616 13.564 2.783 10.585 441 goods and services

 Using services related to 

87.891 11.169 63.398 7.282 992 4.844 206 travel and accommodation            

 Listening to web radio / 

49.768 12.969 27.733 4.503 689 3.874 0 watching web television

 Playing or downloading games,

95.804 27.889 51.952 6.540 1.507 7.604 313 images or music

50.604 11.442 31.023 3.829 895 3.415 0  Downloading software

 Reading / downloading newspapers 

110.343 16.715 74.702 8.930 2.614 7.069 313 or news magazines

 Looking for a job or 

25.048 5.268 16.386 1.274 1.419 700 0 sending a job application

58.746 7.696 41.857 4.400 1.513 3.044 236 Seeking health related information  

 Other information search 

88.692 19.771 52.655 7.568 2.310 6.153 236 or on-line services
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 40.       KATA , 2006

TABLE 40. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

143.598 56.844 12.228 33.791 6.194 13.788 4.897 9.986 869 5.001  Communication

136.634 55.719 11.533 31.327 4.875 13.110 4.897 9.441 730 5.001 Sending / receiving e-mails

 Telephoning over the Internet / 

25.418 12.378 2.788 6.464 664 1.723 898 395 107 0 Videoconferencing                                     

60.410 25.700 6.886 18.031 2.754 3.856 1.037 1.662 139 346 Other (use of chat sites etc.)

73.812 30.057 7.891 15.559 2.993 6.892 1.692 7.078 139 1.512  Training and education

63.981 26.353 7.201 12.717 2.102 6.504 1.411 6.385 0 1.306 Formalised educational activities 

44.388 18.043 6.255 7.786 1.419 4.901 1.005 3.533 139 1.306 Post educational courses

 Other educational activities 

related specifically 

29.092 11.174 2.820 3.689 947 4.308 692 4.216 0 1.245 to employment opportunities

 Selling of goods and services, 

35.282 18.233 2.377 8.663 1.461 2.996 680 872 0 0 banking

33.624 17.261 2.238 8.663 1.461 2.589 680 732 0 0  Internet banking

 Selling goods and services 

4.322 2.803 279 0 0 1.099 0 140 0 0 (e.g. via auctions)

( . - cont’d)
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 40 ( .).       KATA , 2006

TABLE 40 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

179.707 64.362 14.849 45.767 9.447 17.237 7.875 11.114 1.595 7.462 Information search and on-line services 

 Finding information about 

148.466 55.674 12.230 34.026 7.595 16.408 6.629 8.722 0 7.183 goods and services

 Using services related to 

87.891 37.664 6.640 18.916 4.096 8.152 2.686 6.372 0 3.366 travel and accommodation            

 Listening to web radio / 

49.768 19.045 5.458 14.753 1.499 3.006 1.521 2.973 0 1.513 watching web television

 Playing or downloading games,

95.804 33.968 8.103 24.118 5.197 9.333 3.981 5.433 1.595 4.074 images or music

50.604 22.067 5.939 15.272 1.604 2.088 485 2.395 0 753  Downloading software

 Reading / downloading newspapers 

110.343 44.292 8.271 29.074 4.474 10.766 4.885 4.321 0 4.260 or news magazines

 Looking for a job or 

25.048 12.164 3.448 3.916 206 1.937 346 1.924 139 967 sending a job application

58.746 28.854 5.140 12.304 1.693 3.599 1.480 4.936 0 740 Seeking health related information  

 Other information search 

88.692 39.731 10.162 16.935 1.063 11.323 2.588 3.674 0 3.215 or on-line services
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 41.       KATA    , 2006 

TABLE 41. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2006

      

Broadband connection

             

Other connection

143.598 52.317 67.397 23.883  Communication

136.634 51.077 64.371 21.186 Sending / receiving e-mails

 Telephoning over the Internet / 

25.418 13.938 9.237 2.244 Videoconferencing                                     

60.410 26.001 25.103 9.306 Other (use of chat sites etc.)

73.812 29.160 33.897 10.755  Training and education

63.981 24.689 30.470 8.823 Formalised educational activities 

44.388 17.128 21.143 6.117 Post educational courses

 Other educational activities 

related specifically 

29.092 12.049 12.480 4.563 to employment opportunities

 Selling of goods and services, 

35.282 17.666 13.963 3.653 banking

33.624 17.041 13.071 3.512  Internet banking

 Selling goods and services 

4.322 1.487 2.220 614 (e.g. via auctions)

( . - cont’d)
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 41 ( .).       KATA    , 2006 

TABLE 41 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2006

      

Broadband connection

             

Other connection

179.707 56.547 84.077 39.083 Information search and on-line services 

 Finding information about 

148.466 48.206 68.686 31.574 goods and services

 Using services related to 

87.891 32.584 41.609 13.697 travel and accommodation            

 Listening to web radio / 

49.768 20.429 21.583 7.757 watching web television

 Playing or downloading games,

95.804 34.027 44.279 17.498 images or music

50.604 24.270 19.483 6.851  Downloading software

 Reading / downloading newspapers 

110.343 38.666 52.408 19.269 or news magazines

 Looking for a job or 

25.048 10.022 11.476 3.549 sending a job application

58.746 24.240 26.389 8.116 Seeking health related information  

 Other information search 

88.692 32.564 36.757 19.370 or on-line services

1. µ      "  " 

1. The answer "I do not know" is also included
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42.       KATA , 2006

TABLE 42. MOBILE PHONE AND E-MAIL USAGE BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

488.770 90.145 114.861 105.312 90.839 58.331 29.281  Mobile phone usage

 

Substitution of private traditional 

postal mail by mobile messages

94.548 2.361 10.910 17.248 26.009 23.848 14.172  No substitution

50.298 4.861 15.850 13.322 9.225 5.049 1.991  Minor substitution

48.766 10.695 16.468 9.536 7.175 4.190 703  Significant substitution

69.666 10.417 21.202 22.296 11.531 3.867 351  Most or all substitution

225.492 61.810 50.432 42.910 36.899 21.377 12.064  Not applicable

 Use of mobile devices 

to access the Internet

15.462 5.973 5.764 3.085 641 0 0  Mobile phone via WAP or GPRS

1.530 417 412 701 0 0 0  Mobile phone via UMTS (3G)

2.878 417 1.235 841 384 0 0 Handheld computer (palmtop, PDA)

Substitution of private traditional 

postal mail by Internet or 

e-mail messages

36.646 7.501 11.116 8.554 5.766 3.008 703  No substitution

28.581 6.806 10.292 5.749 3.331 1.934 468  Minor substitution

27.136 5.973 9.469 6.591 2.819 1.934 351  Significant substitution

29.312 6.389 11.321 6.310 4.100 1.074 117  Most or all substitution

66.052 30.280 19.144 10.237 4.869 1.289 234  Not applicable

 Use of personal e-mail address 

146.925 39.308 50.844 30.850 16.656 7.627 1.640 (private or office)

 Receipt of unsolicited e-mails 

that could be regarded as 

94.124 25.835 35.611 18.230 9.097 4.297 1.054 junk mail or spam 
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43.       KATA   , 2006

TABLE 43. MOBILE PHONE AND E-MAIL USAGE BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

488.770 254.136 234.634 49.865 151.215 53.056 40.281 159.798 34.556  Mobile phone usage

 

Substitution of private traditional 

postal mail by mobile messages

94.548 46.351 48.197 556 23.544 22.251 1.806 30.623 15.769  No substitution

50.298 22.704 27.594 1.667 16.937 4.101 3.195 21.460 2.939  Minor substitution

48.766 19.705 29.061 4.445 12.428 2.832 6.250 20.750 2.060  Significant substitution

69.666 28.227 41.438 3.334 22.404 2.490 7.084 32.626 1.728  Most or all substitution

225.492 137.149 88.344 39.864 75.902 21.383 21.946 54.339 12.058  Not applicable

 Use of mobile devices 

to access the Internet

15.462 9.924 5.538 3.195 6.730 0 2.778 2.760 0  Mobile phone via WAP or GPRS

1.530 1.045 485 278 767 0 139 346 0  Mobile phone via UMTS (3G)

2.878 2.126 752 139 1.987 0 278 474 0 Handheld computer (palmtop, PDA)

Substitution of private traditional 

postal mail by Internet or 

e-mail messages

36.646 17.552 19.094 3.195 11.614 2.744 4.306 13.822 967  No substitution

28.581 12.516 16.065 2.500 8.473 1.543 4.306 10.900 859  Minor substitution

27.136 12.177 14.959 1.250 9.511 1.416 4.723 9.367 869  Significant substitution

29.312 14.449 14.864 2.500 11.187 762 3.889 10.545 430  Most or all substitution

66.052 40.763 25.290 17.640 21.921 1.201 12.640 12.327 322  Not applicable

 Use of personal e-mail address 

146.925 76.673 70.252 17.640 52.569 6.464 21.668 45.781 2.803 (private or office)

 Receipt of unsolicited e-mails 

that could be regarded as 

94.124 50.651 43.473 12.501 34.420 3.730 13.334 28.518 1.621 junk mail or spam 
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44.       KATA   KAI , 2006

TABLE 44. MOBILE PHONE AND E-MAIL USAGE BY EDUCATION LEVEL AND GENDER, 2006 

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

488.770 148.756 198.993 141.020 83.376 105.706 65.053 65.380 93.287 75.967  Mobile phone usage

 

Substitution of private traditional 

postal mail by mobile messages

94.548 35.816 36.903 21.829 19.354 16.773 10.224 16.462 20.130 11.606  No substitution

50.298 9.117 17.900 23.282 4.179 8.800 9.725 4.938 9.100 13.557  Minor substitution

48.766 6.900 18.799 23.066 3.208 7.045 9.451 3.692 11.755 13.614  Significant substitution

69.666 9.840 30.885 28.940 3.239 13.828 11.160 6.601 17.057 17.781  Most or all substitution

225.492 87.083 94.506 43.903 53.395 59.260 24.494 33.688 35.246 19.409  Not applicable

 Use of mobile devices 

to access the Internet

15.462 2.835 4.694 7.932 1.795 2.966 5.164 1.041 1.729 2.768  Mobile phone via WAP or GPRS

1.530 0 828 701 0 484 561 0 345 140  Mobile phone via UMTS (3G)

2.878 139 613 2.126 0 613 1.512 139 0 613 Handheld computer (palmtop, PDA)

Substitution of private traditional 

postal mail by Internet or 

e-mail messages

36.646 5.035 14.361 17.251 2.465 6.882 8.205 2.570 7.478 9.046  No substitution

28.581 2.631 7.707 18.243 1.380 3.689 7.447 1.251 4.018 10.796  Minor substitution

27.136 900 7.529 18.707 206 3.607 8.364 694 3.922 10.342  Significant substitution

29.312 1.381 9.404 18.528 685 4.745 9.019 696 4.658 9.509  Most or all substitution

66.052 13.713 28.083 24.256 8.933 17.417 14.413 4.781 10.666 9.843  Not applicable

 Use of personal e-mail address 

146.925 13.540 48.848 84.537 7.852 26.471 42.350 5.687 22.377 42.187 (private or office)

 Receipt of unsolicited e-mails 

that could be regarded as 

94.124 7.601 28.532 57.991 4.622 16.970 29.059 2.979 11.562 28.932 junk mail or spam 

 

µ    

Total 

individuals

(16-74)

   

EDUCATION LEVEL

                  

EDUCATION LEVEL BY GENDER

 / Males  / Females

   

    

  µ  

 µ  µ µ      

 µ  

  

 µ  

    

  µ

     

    

   µ  WAP  GPRS

   µ   UMTS 3    

   µ   

 (palmtop, PDA)

    

  µ  

 µ     µ  µ µ  

 µ   µ

 µ  

  

 µ  

    

  µ

  µ  µ µ  

 (junk mail, spam) µ   

  µ  

    

 µ  (   )
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45.       KATA  , 2006

TABLE    45. MOBILE PHONE AND E-MAIL USAGE BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

488.770 47.880 260.254 60.074 15.197 102.021 3.343  Mobile phone usage

 

Substitution of private traditional 

postal mail by mobile messages

94.548 1.111 43.975 12.047 2.123 34.467 826  No substitution

50.298 1.595 33.970 5.151 1.772 7.682 128  Minor substitution

48.766 6.312 29.506 5.342 849 6.650 107  Significant substitution

69.666 6.307 44.021 6.938 1.530 10.613 256  Most or all substitution

225.492 32.554 108.782 30.597 8.924 42.610 2.025  Not applicable

 Use of mobile devices 

to access the Internet

15.462 3.401 9.311 883 551 1.317 0  Mobile phone via WAP or GPRS

1.530 278 907 0 206 139 0  Mobile phone via UMTS (3G)

2.878 278 2.254 140 206 0 0 Handheld computer (palmtop, PDA)

Substitution of private traditional 

postal mail by Internet or 

e-mail messages

36.646 5.618 24.116 2.748 689 3.346 128  No substitution

28.581 4.095 19.433 2.186 484 2.383 0  Minor substitution

27.136 3.606 17.936 3.235 345 1.907 107  Significant substitution

29.312 3.745 19.844 3.555 417 1.751 0  Most or all substitution

66.052 21.586 33.376 4.528 1.882 4.474 206  Not applicable

 Use of personal e-mail address 

146.925 26.705 93.376 14.076 2.753 9.701 313 (private or office)

 Receipt of unsolicited e-mails 

that could be regarded as 

94.124 17.198 58.753 8.946 2.202 6.711 313 junk mail or spam 

 

µ    

Total 

individuals

(16-74)

 / EMPLOYMENT

   

    

  µ   

 µ  µ µ      

 µ  

  

 µ  

    

  µ

     

    

   µ  WAP  GPRS

   µ   UMTS 3    

   µ   

 (palmtop, PDA)

    

  µ   

 µ     µ  µ µ  

 µ   µ

 µ  

  

 µ  

    

  µ

    

 µ  (   )

  µ  µ µ  

 (junk mail, spam) µ   

  µ  
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46.       KATA , 2006

TABLE 46. MOBILE PHONE AND E-MAIL USAGE  DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

488.770 136.077 52.260 117.288 31.328 47.223 34.861 33.331 12.117 24.283  Mobile phone usage

 

Substitution of private traditional 

postal mail by mobile messages

94.548 23.918 10.743 28.903 9.521 4.223 1.181 9.434 5.457 1.170  No substitution

50.298 22.359 4.724 7.908 1.246 5.477 1.332 4.967 1.612 673  Minor substitution

48.766 20.683 6.319 3.492 1.290 3.441 973 7.714 4.714 140  Significant substitution

69.666 20.343 5.325 25.028 7.753 4.503 1.013 4.658 334 708  Most or all substitution

225.492 48.774 25.150 51.958 11.517 29.579 30.363 6.559 0 21.592  Not applicable

 Use of mobile devices 

to access the Internet

15.462 5.362 3.249 2.419 139 1.456 0 2.142 139 556  Mobile phone via WAP or GPRS

1.530 280 0 140 345 625 0 139 0 0  Mobile phone via UMTS (3G)

2.878 1.572 0 486 0 613 0 206 0 0 Handheld computer (palmtop, PDA)

Substitution of private traditional 

postal mail by Internet or 

e-mail messages

36.646 10.763 1.486 13.354 4.787 2.730 140 2.087 0 1.298  No substitution

28.581 12.187 2.003 4.786 1.064 3.711 791 3.247 524 267  Minor substitution

27.136 12.913 2.970 2.595 128 3.073 412 2.887 1.317 841  Significant substitution

29.312 11.597 3.222 6.464 1.026 3.453 742 2.474 0 334  Most or all substitution

66.052 18.812 5.708 20.738 3.108 5.102 6.058 1.248 139 5.140  Not applicable

 Use of personal e-mail address 

146.925 58.661 11.878 36.321 6.122 13.733 4.897 9.581 730 5.001 (private or office)

 Receipt of unsolicited e-mails 

that could be regarded as 

94.124 44.312 9.090 18.182 3.327 8.454 1.383 7.324 484 1.568 junk mail or spam 

 

µ    

Total 

individuals

(16-74)

 / DISTRICT

         

Lefkosia

µ           

Lemessos

          

Larnaca

            

Pafos

   

    

  µ  

 µ  µ µ      

 µ  

  

 µ  

    

  µ

     

    

   µ  WAP  GPRS

   µ   UMTS 3    

   µ   

 (palmtop, PDA)

    

  µ  

 µ     µ  µ µ  

 µ   µ

 µ  

  

 µ  

    

  µ

  µ  µ µ  

 (junk mail, spam) µ   

  µ  

    

 µ  (   )
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 47.       KATA    , 2006

TABLE 47. MOBILE PHONE AND E-MAIL USAGE BY TYPE OF INTERNET ACCESS, 2006

        

Broadband connection Other connection

488.770 79.882 148.792 260.095  Mobile phone usage

 

Substitution of private traditional 

postal mail by mobile messages

94.548 9.505 27.093 57.950  No substitution

50.298 13.390 14.436 22.471  Minor substitution

48.766 12.588 16.433 19.744  Significant substitution

69.666 18.172 23.368 28.125  Most or all substitution

225.492 26.226 67.462 131.805  Not applicable

 Use of mobile devices 

to access the Internet

15.462 7.437 6.435 1.590  Mobile phone via WAP or GPRS

1.530 767 763 0  Mobile phone via UMTS (3G)

2.878 2.331 546 0 Handheld computer (palmtop, PDA)

Substitution of private traditional 

postal mail by Internet or 

e-mail messages

36.646 7.045 17.368 12.234  No substitution

28.581 11.586 12.813 4.183  Minor substitution

27.136 9.938 13.087 4.111  Significant substitution

29.312 12.081 13.124 4.107  Most or all substitution

66.052 17.229 31.101 17.722  Not applicable

 Use of personal e-mail address 

146.925 53.433 69.893 23.600 (private or office)

 Receipt of unsolicited e-mails 

that could be regarded as 

94.124 39.283 40.591 14.250 junk mail or spam 

1. The answer "I do not know" is also included

 (junk mail, spam) µ   

  µ  

1. µ      "  " 

    

 µ  (   

  µ  µ µ  

 µ  

  

 µ  

    

  µ

    

  µ  

 µ     µ  µ µ  

 µ   µ

     

    

   µ  WAP  GPRS

   µ   UMTS 3    

   µ   

 (palmtop, PDA)

  

 µ  

    

  µ

    

  µ  

 µ  µ µ      

 µ  

 

µ        

Total 

individuals

(16-74)

                       

                              

ACCESS TO INTERNET FROM HOME

           

              

  
1           

NO ACCESS TO INTERNET 

FROM HOME
1
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48.   KATA , 2006

TABLE 48. e-GOVERNMENT BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

 Replacement of personal contacts or  

visits to public services or administrations

by using the Internet

20.088 2.361 6.381 6.030 3.587 1.611 117  Yes, I use this possibility

 Yes, I would be interested 

117.161 32.641 40.757 24.540 13.325 4.727 1.171 (but I am currently not a user)                        

50.478 21.946 14.203 6.871 3.972 2.900 586  No

 Transactions with public services 

through the Internet

66.336 12.501 25.936 14.303 8.712 4.297 586  Obtaining information from web sites

42.519 7.084 17.085 9.676 5.637 2.686 351  Downloading official forms

18.877 2.500 6.999 4.908 2.947 1.289 234 Sending filled in forms

 Reasons for not using the Internet 

for dealing with public services

 The services needed are not available

62.957 17.085 22.231 12.480 7.431 2.793 937 on-line or difficult to find

39.140 12.640 12.968 6.451 4.484 2.363 234  Personal contact is missing

33.829 10.556 10.704 6.310 4.100 2.041 117  Immediate response is missing

 Concerned about protection and security 

65.388 18.335 22.437 13.041 6.791 4.082 703 of personal data

4.603 2.222 823 841 384 215 117  Additional costs (e.g. connection costs)

Use of Internet for contacts with  

27.267 8.473 10.292 4.628 1.922 1.719 234 public administration is too complex 

46.865 19.446 13.792 7.713 3.972 1.826 117  Other

 µ    

Total individuals

(16-74)

 / AGE 

    

    µ   

 µ      

 , µ    

 ,  µ  

 (      µ ) 

 

  µ   µ   

 µ  

     

 µ  ,  . .

  µ µ  , 

 ,    

  µ     

   µ   µ  

     µ    

      

 µ   µ    

  

  

   

  µ  

 µ µ      

   µ

   ( . .  )
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49.   KATA   , 2006

TABLE 49. e-GOVERNMENT BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

 Replacement of personal contacts or  

visits to public services or administrations

by using the Internet

20.088 11.722 8.366 694 9.836 1.191 1.667 6.163 537  Yes, I use this possibility

 Yes, I would be interested 

117.161 58.311 58.850 14.445 39.589 4.277 18.196 39.033 1.621 (but I am currently not a user)                        

50.478 27.424 23.054 11.945 13.282 2.197 10.001 11.765 1.289  No

 Transactions with public services 

through the Internet

66.336 33.927 32.409 3.750 26.153 4.023 8.751 22.799 859  Obtaining information from web sites

42.519 20.783 21.736 1.945 16.554 2.285 5.139 15.845 752  Downloading official forms

18.877 10.497 8.380 694 8.494 1.308 1.806 6.359 215 Sending filled in forms

 Reasons for not using the Internet 

for dealing with public services

 The services needed are not available

62.957 33.184 29.773 7.223 23.198 2.763 9.862 18.944 967 on-line or difficult to find

39.140 19.546 19.595 5.278 12.422 1.846 7.362 11.481 752  Personal contact is missing

33.829 15.712 18.117 2.778 11.420 1.514 7.778 9.694 645  Immediate response is missing

 Concerned about protection and security 

65.388 31.993 33.395 7.501 21.544 2.949 10.834 20.725 1.836 of personal data

4.603 1.802 2.802 694 883 225 1.528 1.166 107  Additional costs (e.g. connection costs)

Use of Internet for contacts with  

27.267 11.970 15.298 3.334 7.445 1.191 5.139 9.397 762 public administration is too complex 

46.865 24.237 22.628 10.556 12.382 1.299 8.890 13.094 645  Other

 

µ        

Total 

individuals

(16-74)

             

GENDER 

  

 AGE BY GENDER

 / Males  / Females

    

    µ   

 µ      

 , µ    

 ,  µ  

 (      µ ) 

 

  µ   µ   

 µ  

     

 µ  ,  . .

  µ µ  , 

 ,    

  µ     

   µ   µ  

     µ    

      

   

  µ  

 µ µ      

   µ

   ( . .  )

     

 µ   µ    
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50.   KATA   KAI , 2006

TABLE 50. e-GOVERNMENT BY EDUCATION LEVEL AND GENDER, 2006 

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

 Replacement of personal contacts or  

visits to public services or 

by using the Internet

20.088 0 4.222 15.867 0 2.738 8.983 0 1.483 6.883  Yes, I use this possibility

 Yes, I would be interested 

117.161 12.081 41.266 63.815 7.015 20.327 30.969 5.066 20.938 32.846 (but I am currently not a user)                       

50.478 11.579 21.596 17.303 6.653 13.275 7.495 4.926 8.321 9.807  No

 Transactions with public services 

through the Internet

66.336 2.558 14.664 49.114 1.100 7.817 25.010 1.457 6.847 24.104  Obtaining information from web sites

42.519 902 8.503 33.114 278 4.052 16.454 624 4.452 16.661  Downloading official forms

18.877 279 3.161 15.437 0 1.578 8.919 279 1.583 6.518 Sending filled in forms

 Reasons for not using the Internet 

for dealing with public services

 The services needed are not available

62.957 5.248 22.239 35.471 2.823 12.235 18.126 2.425 10.004 17.344 on-line or difficult to find

39.140 5.148 15.745 18.247 2.442 8.721 8.382 2.706 7.024 9.865  Personal contact is missing

33.829 3.389 13.176 17.264 1.234 6.286 8.191 2.154 6.890 9.073  Immediate response is missing

 Concerned about protection and security 

65.388 7.304 23.830 34.254 3.349 12.456 16.189 3.955 11.375 18.065 of personal data

4.603 835 1.926 1.843 278 813 711 557 1.113 1.132  Additional costs (e.g. connection costs)

Use of Internet for contacts with  

27.267 3.259 9.150 14.858 1.735 4.521 5.714 1.524 4.629 9.145 public administration is too complex 

46.865 10.207 17.845 18.814 6.594 9.342 8.300 3.613 8.502 10.513  Other

 

µ    

Total 

individuals

(16-74)

  

EDUCATION LEVEL

                 

EDUCATION LEVEL BY GENDER

 / Males  / Females

    

    µ   

 µ      

 , µ    

 ,  µ  

 (      µ ) 

 

  µ   µ   

 µ  

     

 µ  ,  . .

  µ µ  , 

 ,    

  µ     

   µ   µ  

     µ    

      

   

  µ  

 µ µ      

   µ

   ( . .  )

      

 µ   µ    
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51.   KATA  , 2006

TABLE    51. e-GOVERNMENT BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

 Replacement of personal contacts or  

visits to public services or administrations

by using the Internet

20.088 900 17.131 1.399 345 313 0  Yes, I use this possibility

 Yes, I would be interested 

117.161 22.410 75.401 10.406 1.502 7.129 313 (but I am currently not a user)                          

50.478 15.341 22.172 4.447 1.970 6.420 128  No

 Transactions with public services 

through the Internet

66.336 7.491 50.370 4.319 1.240 2.680 236  Obtaining information from web sites

42.519 3.262 34.710 2.899 551 1.097 0  Downloading official forms

18.877 694 16.687 957 0 538 0 Sending filled in forms

 Reasons for not using the Internet 

for dealing with public services

 The services needed are not available

62.957 12.486 38.206 6.620 864 4.782 0 on-line or difficult to find

39.140 8.396 22.548 3.850 1.270 2.743 334  Personal contact is missing

33.829 6.940 20.998 2.627 1.548 1.589 128  Immediate response is missing

 Concerned about protection and security 

65.388 11.662 40.464 6.707 1.203 5.146 206 of personal data

4.603 1.667 2.059 376 0 502 0  Additional costs (e.g. connection costs)

Use of Internet for contacts with  

27.267 5.690 14.771 3.115 895 2.796 0 public administration is too complex 

46.865 13.808 24.924 2.725 1.307 3.994 107  Other

 

µ    

Total 

individuals

(16-74)

 / EMPLOYMENT

    

    µ   

 µ      

 , µ    

 ,  µ  

 (      µ ) 

 

  µ   µ   

 µ  

     

 µ  ,  . .

  µ µ  , 

 ,    

  µ     

   µ   µ  

     µ    

      

 µ   µ    

  

  

   

  µ  

 µ µ      

   µ

   ( . .  )
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52.   KATA , 2006

TABLE 52. e-GOVERNMENT  DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

 Replacement of personal contacts or  

visits to public services or 

by using the Internet

20.088 9.692 2.027 4.060 1.141 2.416 140 484 0 128  Yes, I use this possibility

 Yes, I would be interested 

117.161 40.715 8.355 29.414 5.182 11.489 6.225 8.883 591 6.307 (but I am currently not a user)                      

50.478 15.866 5.007 14.462 3.791 4.164 1.778 2.577 1.389 1.445  No

 Transactions with public services 

through the Internet

66.336 27.727 5.611 17.588 2.149 6.075 1.413 4.621 0 1.152  Obtaining information from web sites

42.519 16.394 3.668 12.951 1.141 3.741 1.165 3.320 0 139  Downloading official forms

18.877 8.522 1.203 3.927 1.141 2.285 140 1.659 0 0 Sending filled in forms

 Reasons for not using the Internet 

for dealing with public services

 The services needed are not available

62.957 29.668 7.089 12.469 1.638 5.320 758 4.158 278 1.579 on-line or difficult to find

39.140 12.775 4.153 6.727 2.681 3.367 2.241 4.481 1.286 1.429  Personal contact is missing

33.829 13.817 3.233 3.284 1.517 3.982 865 5.370 663 1.097  Immediate response is missing

 Concerned about protection and security 

65.388 25.277 3.752 4.715 1.591 10.471 6.766 6.382 663 5.773 of personal data

4.603 1.975 417 323 0 139 140 1.204 139 267  Additional costs (e.g. connection costs)

Use of Internet for contacts with  

27.267 10.731 1.847 3.447 267 3.557 898 3.861 1.147 1.512 public administration is too complex 

46.865 8.887 2.731 25.150 4.721 1.993 546 1.587 556 694  Other

 

µ    

Total 

individuals

(16-74)

 / DISTRICT

         

Lefkosia

µ           

Lemessos

          

Larnaca

            

Pafos

    

    µ   

 µ      

 , µ    

 ,  µ  

 (      µ ) 

 

  µ   µ   

 µ  

     

 µ  ,  . .

  µ µ  , 

 ,    

  µ     

   µ   µ  

     µ    

      

   

  µ  

 µ µ      

   µ

   ( . .  )

      

 µ   µ    
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 53.   KATA    , 2006

TABLE 53. e-GOVERNMENT BY TYPE OF INTERNET ACCESS, 2006

      

Broadband connection

 

Other connection

 Replacement of personal contacts or  

visits to public services or 

by using the Internet

20.088 10.001 7.267 2.820  Yes, I use this possibility

 Yes, I would be interested 

117.161 34.019 59.138 24.004 (but I am currently not a user)                      

50.478 13.858 21.087 15.533  No

 Transactions with public services 

through the Internet

66.336 26.831 29.687 9.818  Obtaining information from web sites

42.519 17.685 19.557 5.277  Downloading official forms

18.877 9.478 6.892 2.507 Sending filled in forms

 Reasons for not using the Internet 

for dealing with public services

 The services needed are not available

62.957 19.262 32.079 11.617 on-line or difficult to find

39.140 9.984 17.058 12.098  Personal contact is missing

33.829 8.543 16.451 8.834  Immediate response is missing

 Concerned about protection and security 

65.388 18.459 34.732 12.198 of personal data

4.603 976 2.112 1.515  Additional costs (e.g. connection costs)

Use of Internet for contacts with  

27.267 6.752 14.240 6.276 public administration is too complex 

46.865 14.975 18.174 13.716  Other

1. The answer "I do not know" is also included

 

µ        

Total 

individuals

(16-74)

                      

                             

ACCESS TO INTERNET FROM HOME

           

             

  
1          

NO ACCESS TO INTERNET 

FROM HOME
1

    

    µ   

 µ      

 , µ    

 ,  µ  

 (      µ ) 

 

  µ   µ   

 µ  

     

 µ  ,  . .

  µ µ  , 

 ,    

  µ     

   µ   µ  

     µ    

      

   

  µ  

 µ µ      

   µ

1. µ      "  " 

   ( . .  )

      

 µ   µ    
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54.  :  KATA , 2006

TABLE 54. e-GOVERNMENT: SERVICES BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

  6.821 139 2.676 1.963 1.281 645 117 Already in use

µ   109.799 26.530 39.728 24.821 12.940 4.727 1.054 Would like to use

20.629 8.334 4.734 3.786 2.691 967 117 No

  894 139 206 421 128 0 0 Already in use

µ   103.964 31.391 37.258 20.754 10.762 3.330 468 Would like to use

32.392 3.472 9.675 9.395 6.022 3.008 820 No

  552 0 412 140 0 0 0 Already in use

µ   122.139 31.113 42.610 27.485 15.375 4.619 937 Would like to use

14.558 3.889 4.117 2.945 1.537 1.719 351 No

  1.348 0 412 701 128 107 0 Already in use

µ   108.861 27.085 38.081 23.979 13.837 4.942 937 Would like to use

27.040 7.917 8.645 5.890 2.947 1.289 351 No

  692 0 412 280 0 0 0 Already in use

µ   107.864 26.252 38.699 23.699 13.453 4.942 820 Would like to use

28.694 8.751 8.028 6.591 3.459 1.397 468 No

  0 0 0 0 0 0 0 Already in use

µ   97.317 21.946 35.611 21.595 12.940 4.404 820 Would like to use

39.932 13.056 11.527 8.975 3.972 1.934 468 No

  0 0 0 0 0 0 0 Already in use

µ   77.554 17.501 26.554 18.370 10.890 3.652 586 Would like to use

59.696 17.501 20.584 12.200 6.022 2.686 703 No

( ./cont'd)

   

  

µ

Application for building 

permission

  µ  

( . .   

)

Declaration to the police 

(e.g. in case of theft)

  Car registration 

µ   

 
Social security benefits 

  Personal documents 

  

   
Job search services by 

labour offices

 µ    

Total individuals

(16-74)

 / AGE 

 µ  Income taxes 
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54 ( .).  :  KATA , 2006

TABLE 54 (cont'd). e-GOVERNMENT: SERVICES BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

  2.744 972 823 841 0 107 0 Already in use

µ   106.314 26.807 37.875 22.577 13.069 5.049 937 Would like to use

28.191 7.223 8.440 7.152 3.844 1.182 351 No

  0 0 0 0 0 0 0 Already in use

µ   110.170 26.252 39.316 25.101 13.837 4.727 937 Would like to use

27.079 8.751 7.822 5.469 3.075 1.611 351 No

  1.737 278 823 421 0 215 0 Already in use

µ   102.527 27.085 36.435 22.577 12.300 3.545 586 Would like to use

32.986 7.639 9.881 7.572 4.612 2.578 703 No

  0 0 0 0 0 0 0 Already in use

µ   88.282 21.113 32.318 18.791 11.403 4.190 468 Would like to use

48.968 13.890 14.821 11.779 5.509 2.148 820 No

  755 0 206 421 128 0 0 Already in use

µ   108.687 26.113 38.699 23.839 13.709 5.156 1.171 Would like to use

27.807 8.890 8.234 6.310 3.075 1.182 117 No

                

( . . µ  

,          

 µ ) 

Health-related services (e.g. 

availability of services; 

appointments for hospitals)  

   

 µ      

 µ

Enrolment in higher 

education or university

 µ µ  

(  )

Announcement of moving 

(change of address) 

 

( , µ ) 

  

Certificates (birth, 

marriage) request and 

delivery

 µ    

Total individuals

(16-74)

 / AGE 

µ   

( µ  

,  

)

Public libraries (availability 

of catalogues, search tools)
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55.  :  KATA   , 2006

55. e-GOVERNMENT: SERVICES BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

  6.821 4.287 2.534 0 3.740 547 139 2.180 215 Already in use

µ   109.799 55.411 54.388 11.251 39.893 4.267 15.279 37.596 1.514 Would like to use

20.629 10.335 10.294 3.889 5.791 654 4.445 5.420 430 No

  894 755 139 0 755 0 139 0 0 Already in use

µ   103.964 49.323 54.640 13.334 33.382 2.607 18.057 35.392 1.191 Would like to use

32.392 19.955 12.437 1.806 15.288 2.861 1.667 9.804 967 No

  552 140 412 0 140 0 0 412 0 Already in use

µ   122.139 61.323 60.816 13.195 44.085 4.043 17.918 41.384 1.514 Would like to use

14.558 8.569 5.989 1.945 5.199 1.426 1.945 3.400 645 No

  1.348 907 441 0 907 0 0 334 107 Already in use

µ   108.861 56.569 52.292 12.501 39.704 4.365 14.584 36.194 1.514 Would like to use

27.040 12.556 14.483 2.639 8.814 1.103 5.278 8.668 537 No

  692 346 346 0 346 0 0 346 0 Already in use

µ   107.864 56.424 51.439 12.362 39.600 4.463 13.890 36.251 1.299 Would like to use

28.694 13.262 15.431 2.778 9.479 1.006 5.973 8.599 859 No

  0 0 0 0 0 0 0 0 0 Already in use

µ   97.317 50.631 46.686 10.140 36.244 4.248 11.806 33.903 977 Would like to use

39.932 19.401 20.531 5.000 13.181 1.220 8.056 11.293 1.182 No

  0 0 0 0 0 0 0 0 0 Already in use

µ   77.554 42.555 34.999 8.890 30.726 2.939 8.612 25.089 1.299 Would like to use

59.696 27.478 32.218 6.250 18.699 2.529 11.251 20.108 859 No

( ./cont'd)

  

µ  ( . .  

 )

Declaration to the 

police (e.g. in case of 

theft)

  Car registration 

   

  

µ

Application for 

building permission

  Personal documents 

  

   
Job search services 

by labour offices

µ  

 

 

Social security 

benefits 

 / Males  / Females

 µ  Income taxes 

TABLE 

 

µ    

Total 

individuals

(16-74)

             

GENDER 

  

 AGE BY GENDER
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 :  KATA   , 2006

e-GOVERNMENT: SERVICES BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

  2.744 1.324 1.421 417 907 0 556 758 107 Already in use

µ   106.314 54.318 51.996 11.529 38.209 4.580 15.279 35.311 1.406 Would like to use

28.191 14.391 13.799 3.195 10.308 888 4.028 9.127 645 No

  0 0 0 0 0 0 0 0 0 Already in use

µ   110.170 58.034 52.136 12.223 41.661 4.150 14.029 36.594 1.514 Would like to use

27.079 11.999 15.081 2.917 7.764 1.318 5.834 8.602 645 No

  1.737 453 1.283 0 346 107 278 898 107 Already in use

µ   102.527 52.362 50.165 12.223 36.985 3.154 14.862 34.327 977 Would like to use

32.986 17.218 15.768 2.917 12.094 2.207 4.723 9.971 1.074 No

  0 0 0 0 0 0 0 0 0 Already in use

µ   88.282 46.739 41.543 9.862 33.518 3.359 11.251 28.993 1.299 Would like to use

48.968 23.294 25.674 5.278 15.907 2.109 8.612 16.203 859 No

  755 409 346 0 409 0 0 346 0 Already in use

µ   108.687 57.001 51.686 11.529 40.766 4.707 14.584 35.481 1.621 Would like to use

27.807 12.623 15.184 3.611 8.250 762 5.278 9.369 537 No

            

( . . µ  

,      

 µ ) 

Health-related services 

(e.g. availability of 

services; appointments 

for hospitals)  

   

                  

µ   

µ

Enrolment in higher 

education or university

 

µ µ              

(  )

Announcement of 

moving (change of 

address) 

 

( , µ ) 

  

Certificates (birth, 

marriage) request and 

delivery

             

GENDER 

  

 AGE BY GENDER

 / Males  / Females

µ   

( µ  

,  

)

Public libraries 

(availability of 

catalogues, search tools)

55 ( .).

TABLE 55 (cont'd).

 

µ    

Total 

individuals

(16-74)
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56.  :  KATA   KAI , 2006

56. e-GOVERNMENT: SERVICES BY EDUCATION LEVEL AND GENDER, 2006 

µ   

low

µ   

medium

   

high

µ   

low

µ   

medium

   

high

µ   

low

µ   

medium

   

high

  6.821 0 1.121 5.700 0 710 3.577 0 412 2.122 Already in use

µ   109.799 8.757 36.317 64.726 5.220 18.068 32.124 3.537 18.249 32.602 Would like to use

20.629 3.324 8.049 9.256 1.795 4.288 4.251 1.529 3.761 5.004 No

  894 0 0 894 0 0 755 0 0 139 Already in use

µ   103.964 10.605 36.755 56.604 6.095 17.174 26.055 4.509 19.581 30.550 Would like to use

32.392 1.476 8.732 22.183 919 5.892 13.143 557 2.840 9.040 No

  552 0 0 552 0 0 140 0 0 412 Already in use

µ   122.139 10.177 40.758 71.204 5.668 20.335 35.321 4.509 20.423 35.883 Would like to use

14.558 1.904 4.729 7.926 1.347 2.731 4.492 557 1.998 3.434 No

  1.348 0 107 1.241 0 0 907 0 107 334 Already in use

µ   108.861 9.116 34.777 64.969 5.368 18.319 32.883 3.748 16.458 32.086 Would like to use

27.040 2.965 10.603 13.472 1.647 4.747 6.163 1.318 5.856 7.309 No

  692 0 0 692 0 0 346 0 0 346 Already in use

µ   107.864 8.559 33.865 65.440 5.368 18.040 33.017 3.191 15.825 32.423 Would like to use

28.694 3.522 11.622 13.549 1.647 5.026 6.590 1.875 6.596 6.960 No

  0 0 0 0 0 0 0 0 0 0 Already in use

µ   97.317 5.991 29.770 61.556 3.979 16.341 30.312 2.012 13.430 31.245 Would like to use

39.932 6.090 15.717 18.125 3.036 6.725 9.641 3.055 8.992 8.484 No

  0 0 0 0 0 0 0 0 0 0 Already in use

µ   77.554 5.755 24.219 47.580 3.743 13.566 25.246 2.012 10.653 22.334 Would like to use

59.696 6.326 21.269 32.101 3.271 9.500 14.707 3.055 11.768 17.394 No

( ./cont'd)

  

µ  ( . .  

 )

Declaration to the 

police (e.g. in case of 

theft)

  Car registration 

   

  

µ

Application for 

building permission

  Personal documents 

  

   
Job search services 

by labour offices

µ  

 

 

Social security 

benefits 

 / Males  / Females

 µ  Income taxes 

TABLE 

 

µ    

Total 

individuals

(16-74)

 

         

EDUCATION LEVEL

             

EDUCATION LEVEL BY GENDER
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 :  KATA   KAI , 2006

e-GOVERNMENT: SERVICES BY EDUCATION LEVEL AND GENDER, 2006 

µ   

low

µ   

medium

   

high

µ   

low

µ   

medium

   

high

µ   

low

µ   

medium

   

high

  2.744 139 623 1.983 139 484 701 0 139 1.282 Already in use

µ   106.314 9.010 32.382 64.923 5.261 16.425 32.632 3.749 15.957 32.291 Would like to use

28.191 2.932 12.483 12.776 1.615 6.157 6.619 1.317 6.326 6.157 No

  0 0 0 0 0 0 0 0 0 0 Already in use

µ   110.170 8.560 34.973 66.636 5.229 18.526 34.279 3.331 16.447 32.357 Would like to use

27.079 3.521 10.514 13.045 1.785 4.540 5.673 1.735 5.974 7.371 No

  1.737 0 206 1.531 0 206 248 0 0 1.283 Already in use

µ   102.527 9.451 32.374 60.702 5.496 16.480 30.385 3.955 15.893 30.317 Would like to use

32.986 2.630 12.908 17.448 1.518 6.379 9.320 1.111 6.528 8.129 No

  0 0 0 0 0 0 0 0 0 0 Already in use

µ   88.282 6.814 27.586 53.881 4.524 14.250 27.966 2.291 13.337 25.916 Would like to use

48.968 5.266 17.901 25.800 2.491 8.816 11.987 2.776 9.085 13.813 No

  755 0 268 486 0 128 280 0 140 206 Already in use

µ   108.687 7.607 33.675 67.405 4.555 17.500 34.946 3.052 16.175 32.459 Would like to use

27.807 4.473 11.544 11.790 2.459 5.438 4.726 2.014 6.106 7.064 No

            

( . . µ  

,      

 µ ) 

Health-related services 

(e.g. availability of 

services; appointments 

for hospitals)  

   

                  

µ   

µ

Enrolment in higher 

education or university

 

µ µ              

(  )

Announcement of 

moving (change of 

address) 

 

( , µ ) 

  

Certificates (birth, 

marriage) request and 

delivery

 

         

EDUCATION LEVEL

             

EDUCATION LEVEL BY GENDER

 / Males  / Females

µ   

( µ  

,  

)

Public libraries 

(availability of 

catalogues, search tools)

56 ( .).

TABLE 56 (cont'd).

 

µ    

Total 

individuals

(16-74)



- 109 -

57.  :  KATA  , 2006

57. e-GOVERNMENT: SERVICES BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

- 

µ      

Self-

employed 

     

Unemployed

 

Retired

       

Other

  6.821 0 6.293 421 0 107 0 Already in use

µ   109.799 17.131 75.025 9.740 1.435 6.154 313 Would like to use

20.629 6.178 11.214 1.644 412 1.181 0 No

  894 0 753 140 0 0 0 Already in use

µ   103.964 21.437 66.608 8.162 1.847 5.704 206 Would like to use

32.392 1.873 25.171 3.503 0 1.738 107 No

  552 0 552 0 0 0 0 Already in use

µ   122.139 20.949 81.823 10.473 1.847 6.734 313 Would like to use

14.558 2.361 10.157 1.332 0 708 0 No

  1.348 0 1.241 0 0 107 0 Already in use

µ   108.861 18.659 73.542 8.631 1.435 6.486 107 Would like to use

27.040 4.651 17.749 3.174 412 848 206 No

  692 0 692 0 0 0 0 Already in use

µ   107.864 18.104 73.933 8.383 1.513 5.823 107 Would like to use

28.694 5.206 17.907 3.422 334 1.619 206 No

  0 0 0 0 0 0 0 Already in use

µ   97.317 14.148 68.786 7.897 1.513 4.866 107 Would like to use

39.932 9.162 23.746 3.908 334 2.576 206 No

  0 0 0 0 0 0 0 Already in use

µ   77.554 11.858 52.338 7.086 1.513 4.652 107 Would like to use

59.696 11.452 40.194 4.720 334 2.790 206 No

( ./cont'd)

  

µ  ( . .  

 )

Declaration to the 

police (e.g. in case of 

theft)

   

  

µ

Application for 

building permission

  Personal documents 

  Car registration 

µ  

 

 

Social security 

benefits 

 µ  Income taxes 

  

   
Job search services 

by labour offices

TABLE 

 

µ    

Total 

individuals

(16-74)

 / EMPLOYMENT
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 :  KATA  , 2006

e-GOVERNMENT: SERVICES BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ      

Self-

employed 

     

Unemployed

 

Retired

       

Other

  2.744 1.039 1.566 0 139 0 0 Already in use

µ   106.314 18.520 72.328 7.622 1.580 6.157 107 Would like to use

28.191 3.750 18.638 4.183 128 1.285 206 No

  0 0 0 0 0 0 0 Already in use

µ   110.170 18.032 75.581 8.923 1.513 6.014 107 Would like to use

27.079 5.278 16.951 2.883 334 1.428 206 No

  1.737 206 1.285 107 139 0 0 Already in use

µ   102.527 18.659 69.392 7.276 1.374 5.620 206 Would like to use

32.986 4.445 21.855 4.422 334 1.823 107 No

  0 0 0 0 0 0 0 Already in use

µ   88.282 14.564 60.615 6.580 1.374 5.148 0 Would like to use

48.968 8.746 31.917 5.225 473 2.294 313 No

  755 0 755 0 0 0 0 Already in use

µ   108.687 17.754 74.775 8.458 1.719 5.874 107 Would like to use

27.807 5.556 17.002 3.347 128 1.568 206 No

            

( . . µ  

,      

 µ ) 

Health-related services 

(e.g. availability of 

services; appointments 

for hospitals)  

 

µ µ              

(  )

Announcement of 

moving (change of 

address) 

 

( , µ ) 

  

Certificates (birth, 

marriage) request and 

delivery

   

                  

µ   

µ

Enrolment in higher 

education or university

 / EMPLOYMENT

µ   

( µ  

,  

)

Public libraries 

(availability of 

catalogues, search tools)

57 ( .).

TABLE 57 (cont'd).

 

µ    

Total 

individuals

(16-74)
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58.  :  KATA , 2006

58. e-GOVERNMENT: SERVICES  DISTRICT, 2006

µ/  

Am/stos 

  

Urban  

 

Rural    

  

Urban  

 

Rural    

  

Urban  

 

Rural    

  

Urban  

 

Rural    

 

Rural    

  6.821 4.666 267 462 128 746 0 552 0 0 Already in use

µ   109.799 38.538 8.108 26.647 5.916 10.926 6.052 7.990 0 5.623 Would like to use

20.629 7.203 2.007 6.366 279 2.234 313 825 591 812 No

  894 486 128 0 0 279 0 0 0 0 Already in use

µ   103.964 36.671 8.220 24.825 5.270 9.812 5.850 7.288 0 6.029 Would like to use

32.392 13.250 2.034 8.650 1.053 3.813 516 2.078 591 406 No

  552 206 0 0 0 140 0 206 0 0 Already in use

µ   122.139 45.078 8.889 29.866 6.000 12.277 5.990 7.743 0 6.296 Would like to use

14.558 5.123 1.493 3.609 323 1.487 376 1.418 591 139 No

  1.348 614 206 0 0 280 0 248 0 0 Already in use

µ   108.861 45.684 8.652 30.333 6.323 8.009 831 7.119 0 1.910 Would like to use

27.040 4.108 1.524 3.141 0 5.616 5.534 2.000 591 4.525 No

  692 280 0 0 0 0 206 206 0 0 Already in use

µ   107.864 45.002 9.007 30.390 6.056 7.743 625 7.537 0 1.503 Would like to use

28.694 5.125 1.375 3.084 267 6.162 5.534 1.624 591 4.932 No

  0 0 0 0 0 0 0 0 0 0 Already in use

µ   97.317 41.049 8.235 27.387 5.326 6.471 486 7.151 0 1.213 Would like to use

39.932 9.358 2.147 6.087 997 7.434 5.879 2.216 591 5.222 No

  0 0 0 0 0 0 0 0 0 0 Already in use

µ   77.554 30.020 6.065 23.034 4.557 5.983 486 6.324 0 1.085 Would like to use

59.696 20.387 4.317 10.440 1.766 7.922 5.879 3.043 591 5.350 No

( ./cont'd)

  

µ  ( . .  

 )

Declaration to the 

police (e.g. in case of 

theft)

   

  

µ

Application for 

building permission

  Personal documents 

  Car registration 

µ  

 

 

Social security 

benefits 

 µ  Income taxes 

  

   
Job search services 

by labour offices

TABLE 

 

µ    

Total 

individuals

(16-74)

 / DISTRICT

        

Lefkosia

µ           

Lemessos

         

Larnaca

           

Pafos
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 :  KATA , 2006

e-GOVERNMENT: SERVICES  DISTRICT, 2006

µ/  

Am/stos 

  

Urban  

 

Rural    

  

Urban  

 

Rural    

  

Urban  

 

Rural    

  

Urban  

 

Rural    

 

Rural    

  2.744 733 556 139 0 765 0 552 0 0 Already in use

µ   106.314 44.054 8.817 29.777 5.849 7.849 940 7.398 0 1.629 Would like to use

28.191 5.620 1.009 3.558 474 5.290 5.426 1.416 591 4.805 No

  0 0 0 0 0 0 0 0 0 0 Already in use

µ   110.170 47.408 8.580 30.379 5.722 7.904 832 7.983 0 1.362 Would like to use

27.079 2.999 1.802 3.096 601 6.001 5.533 1.384 591 5.072 No

  1.737 840 139 0 0 206 140 412 0 0 Already in use

µ   102.527 41.637 8.996 28.597 5.872 7.532 692 7.700 0 1.501 Would like to use

32.986 7.930 1.246 4.878 451 6.167 5.533 1.255 591 4.934 No

  0 0 0 0 0 0 0 0 0 0 Already in use

µ   88.282 36.938 7.263 25.694 5.181 5.798 486 5.827 0 1.095 Would like to use

48.968 13.469 3.119 7.781 1.142 8.107 5.879 3.540 591 5.339 No

  755 206 0 128 0 421 0 0 0 0 Already in use

µ   108.687 45.712 9.234 30.073 6.055 7.419 486 8.219 0 1.491 Would like to use

27.807 4.490 1.148 3.274 268 6.065 5.879 1.148 591 4.944 No

 

µ µ              

(  )

Announcement of 

moving (change of 

address) 

            

( . . µ  

,      

 µ ) 

Health-related services 

(e.g. availability of 

services; appointments 

for hospitals)  

   

                  

µ   

µ

Enrolment in higher 

education or 

university

µ   

( µ  

,  

)

Public libraries 

(availability of 

catalogues, search 

tools)

 

( , µ ) 

  

Certificates (birth, 

marriage) request and 

delivery

 / DISTRICT

        

Lefkosia

µ           

Lemessos

         

Larnaca

           

Pafos

58 ( .).

TABLE 58 (cont'd).

 

µ    

Total 

individuals

(16-74)



- 113 -
59.  :  KATA    , 2006

59. e-GOVERNMENT: SERVICES BY TYPE OF INTERNET ACCESS, 2006

    

Broadband connection

 

Other connection

  6.821 4.441 1.506 874 Already in use

µ   109.799 33.177 57.041 19.581 Would like to use

20.629 6.402 7.857 6.370 No

  894 474 279 140 Already in use

µ   103.964 32.358 52.418 19.188 Would like to use

32.392 11.188 13.708 7.496 No

  552 0 346 206 Already in use

µ   122.139 39.218 60.175 22.747 Would like to use

14.558 4.803 5.884 3.871 No

  1.348 486 734 128 Already in use

µ   108.861 39.497 48.574 20.790 Would like to use

27.040 4.037 17.097 5.905 No

  692 280 412 0 Already in use

µ   107.864 40.169 47.073 20.622 Would like to use

28.694 3.572 18.920 6.202 No

  0 0 0 0 Already in use

µ   97.317 37.849 41.377 18.091 Would like to use

39.932 6.171 25.028 8.733 No

  0 0 0 0 Already in use

µ   77.554 27.697 35.168 14.689 Would like to use

59.696 16.324 31.237 12.134 No

( ./cont'd)

  µ  

( . .   

)

Declaration to the 

police (e.g. in case of 

theft)

   

  

µ

Application for 

building permission

  Personal documents 

  Car registration 

µ   

 
Social security benefits 

 µ  Income taxes 

  

   
Job search services by 

labour offices

TABLE 

 

µ        

Total 

individuals

(16-74)

              

                     

ACCESS TO INTERNET FROM HOME

          

            

  
1         

NO ACCESS TO INTERNET 

FROM HOME
1
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 :  KATA    , 2006

e-GOVERNMENT: SERVICES BY TYPE OF INTERNET ACCESS, 2006

    

Broadband connection

 

Other connection

  2.744 592 1.734 418 Already in use

µ   106.314 39.344 47.246 19.725 Would like to use

28.191 4.085 17.425 6.681 No

  0 0 0 0 Already in use

µ   110.170 40.866 48.869 20.435 Would like to use

27.079 3.155 17.536 6.389 No

  1.737 840 897 0 Already in use

µ   102.527 37.022 45.885 19.620 Would like to use

32.986 6.159 19.623 7.204 No

  0 0 0 0 Already in use

µ   88.282 34.546 37.040 16.695 Would like to use

48.968 9.475 29.365 10.128 No

  755 0 409 346 Already in use

µ   108.687 39.532 48.087 21.069 Would like to use

27.807 4.489 17.909 5.409 No

1. µ      "  " 

1. The answer "I do not know" is also included

                

( . . µ  

,          

 µ ) 

Declaration to the 

police (e.g. in case of 

theft)

 µ µ     

(  )

Personal documents 

(passport and driver’s 

license)

 

( , µ ) 

  

Job search services by 

labour offices

   

                   

µ   

µ

Social security benefits 

              

                     

ACCESS TO INTERNET FROM HOME

          

            

  
1         

NO ACCESS TO INTERNET 

FROM HOME
1

µ   

( µ  

,  

)

Income taxes 

59 ( .).

TABLE 59 (cont'd).

 

µ        

Total 

individuals

(16-74)
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60.    KATA , 2006

TABLE 60. INTERNET COMMERCE BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

 

Most recent order of goods or services 

for private use over the Internet

27.650 4.584 12.557 6.030 2.947 1.182 351 The first quarter of 2006     

9.664 2.083 4.529 1.823 897 215 117 During the period April – December 2005   

7.581 1.389 3.294 1.402 1.281 215 0 Before April 2005                                         

168.554 60.004 47.344 32.533 18.322 8.594 1.757 Never

 

Goods or services ordered over 

the Internet in the last 12 months

1.308 139 1.029 140 0 0 0 Food / groceries

2.093 139 1.029 561 256 107 0 Household goods

6.962 1.528 3.499 1.122 256 322 234 Films, Music

Books, magazines, newspapers, 

16.924 1.667 9.263 3.225 1.666 752 351 e-learning material

10.245 2.778 4.734 2.103 512 0 117 Clothes, sports goods

6.279 556 3.499 1.262 512 215 234 Computer software

6.004 556 3.088 1.122 897 107 234 Computer hardware

6.562 1.389 3.294 1.122 641 0 117 Electronic equipment

Share purchases, financial services,  

1.146 0 618 421 0 107 0 insurance

9.600 1.111 5.352 1.402 641 859 234 Travel and holiday accommodation

1.169 0 1.029 140 0 0 0 Tickets for events

1.026 0 618 280 128 0 0 Lotteries or betting

7.887 1.806 2.470 2.244 1.153 215 0 Other

Products delivered or upgraded on-line

1.522 0 1.029 140 128 107 117 Films, music

(Electronic) books, magazines, 

3.780 0 2.264 701 384 430 0 newspapers, e-learning material

3.671 278 2.058 982 128 107 117 Computer software

 Buys or orders of goods 

over the Internet from:

10.340 1.806 3.911 2.805 1.281 537 0 – retailers known from outside the Internet

– retailers known from the Internet 

30.757 5.417 14.821 6.030 2.947 1.074 468    or found on the Internet

 , , µ ,  
   µ

  ,  

    

 µ    

 µ    

  µ  

  µ , µ  
 , 

 – µ     

       

 

     

 , , µ  

   

     

 µ    :

 µ  on-line

 , , µ , 
   µ

 µ   

 – µ     

   

     

      

     

  µ   

   µ   2006   

   12 µ  

 µ    

Total individuals

(16-74)

 / AGE 

 , , 

   – µ  2005

     2005 

 

 ,   /  µ
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61.    KATA   , 2006

TABLE 61. INTERNET COMMERCE BY GENDER AND AGE, 2006

     
Males Females

 

Most recent order of goods or services 

for private use over the Internet

27.650 18.760 8.890 3.056 14.600 1.103 1.528 6.933 430 The first quarter of 2006     

9.664 5.224 4.440 972 4.027 225 1.111 3.222 107 During the period April – December 2005   

7.581 5.039 2.542 833 3.990 215 556 1.987 0 Before April 2005                                         

168.554 82.782 85.772 29.585 46.293 6.903 30.419 51.906 3.447 Never

 

Goods or services ordered over 

the Internet in the last 12 months

1.308 552 756 0 552 0 139 618 0 Food / groceries

2.093 1.269 823 139 1.023 107 0 823 0 Household goods

6.962 5.166 1.796 1.528 3.296 342 0 1.581 215 Films, Music

Books, magazines, newspapers, 

16.924 10.814 6.110 833 9.092 888 833 5.062 215 e-learning material

10.245 6.037 4.209 2.083 3.836 117 694 3.514 0 Clothes, sports goods

6.279 4.245 2.033 417 3.487 342 139 1.787 107 Computer software

6.004 5.001 1.003 278 4.489 234 278 618 107 Computer hardware

6.562 5.188 1.374 1.250 3.821 117 139 1.235 0 Electronic equipment

Share purchases, financial services,  

1.146 898 248 0 898 0 0 140 107 insurance

9.600 5.422 4.178 278 4.373 771 833 3.022 322 Travel and holiday accommodation

1.169 758 412 0 758 0 0 412 0 Tickets for events

1.026 820 206 0 820 0 0 206 0 Lotteries or betting

7.887 5.129 2.759 1.111 3.803 215 694 2.064 0 Other

Products delivered or upgraded on-line

1.522 797 725 0 680 117 0 618 107 Films, music

(Electronic) books, magazines, 

3.780 2.169 1.611 0 1.846 322 0 1.503 107 newspapers, e-learning material

3.671 2.805 865 278 2.410 117 0 758 107 Computer software

 Buys or orders of goods 

over the Internet from:

10.340 6.483 3.857 833 5.327 322 972 2.670 215 – retailers known from outside the Internet

– retailers known from the Internet 

30.757 19.945 10.812 3.611 15.221 1.113 1.806 8.576 430    or found on the Internet

 / Females
 / GENDER 

     /   AGE BY GENDER
 µ    

Total individuals

(16-74)

 / Males

55-74 16-24 25-54 55-74

   12 µ  

  

      

   

     

 , , 

    

   

 , , µ ,  
   µ

 µ    

  µ , µ  

 µ    

  µ  

  ,  

 , 

   µ   2006   

   – µ  2005

     

  µ   

   

 ,   /  µ

     2005 

 

16-24 25-54

 µ    :

 – µ     

     

 µ  on-line
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62.    KATA   KAI , 2006

TABLE 62. INTERNET COMMERCE BY EDUCATION LEVEL AND GENDER, 2006 

µ    µ       µ    µ       µ    µ       

low medium high low medium high low medium high

Most recent order of goods or services 

for private use over the Internet

27.650 1.909 6.509 19.232 1.426 4.954 12.380 484 1.555 6.852 The first quarter of 2006     

9.664 556 2.674 6.434 139 1.609 3.476 417 1.065 2.958 During the period April – December 2005 

7.581 556 2.184 4.841 278 1.353 3.408 278 831 1.433 Before April 2005                                       

168.554 25.721 69.168 73.665 14.578 36.728 31.475 11.143 32.440 42.189 Never

Goods or services ordered over 

the Internet in the last 12 months

1.308 0 206 1.103 0 0 552 0 206 551 Food / groceries

2.093 140 267 1.685 140 267 862 0 0 823 Household goods

6.962 484 1.896 4.582 484 1.690 2.992 0 206 1.590 Films, Music

Books, magazines, newspapers, 

16.924 484 3.075 13.365 139 2.289 8.386 345 786 4.980 e-learning material

10.245 833 2.759 6.654 694 1.790 3.552 139 969 3.101 Clothes, sports goods

6.279 345 1.530 4.403 139 1.325 2.782 206 206 1.622 Computer software

6.004 139 1.798 4.067 0 1.798 3.203 139 0 864 Computer hardware

6.562 278 2.437 3.847 139 2.232 2.818 139 206 1.029 Electronic equipment

Share purchases, financial services,  

1.146 0 313 832 0 206 692 0 107 140 insurance

9.600 0 1.330 8.270 0 1.191 4.231 0 139 4.039 Travel and holiday accommodation

1.169 0 0 1.169 0 0 758 0 0 412 Tickets for events

1.026 0 128 898 0 128 692 0 0 206 Lotteries or betting

7.887 803 2.452 4.632 664 1.556 2.909 139 897 1.723 Other

Products delivered or upgraded on-line

1.522 0 451 1.071 0 451 346 0 0 725 Films, music

(Electronic) books, magazines, 

3.780 0 570 3.210 0 462 1.707 0 107 1.503 newspapers, e-learning material

3.671 139 863 2.669 139 863 1.804 0 0 865 Computer software

Buys or orders of goods 

over the Internet from:

10.340 278 2.390 7.672 139 1.839 4.505 139 551 3.167 – retailers known from outside the 

– retailers known from the Internet 

30.757 2.187 7.277 21.293 1.426 5.207 13.312 761 2.069 7.981    or found on the Internet

 , , µ  

 µ   

     

 µ    :

 – µ     

 – µ     
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     2005 

 

  

   

     

 µ  on-line

      

   µ
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63.    KATA  , 2006

TABLE    63. INTERNET COMMERCE BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

Most recent order of goods or services 

for private use over the Internet

27.650 2.706 19.416 3.316 313 1.692 206 The first quarter of 2006     

9.664 1.173 6.885 409 278 812 107 During the period April – December 2005        

7.581 556 5.207 850 551 418 0 Before April 2005                                              

168.554 37.755 95.593 14.079 4.379 16.415 334 Never

Goods or services ordered over 

the Internet in the last 12 months

1.308 0 1.103 0 206 0 0 Food / groceries

2.093 0 1.468 280 206 139 0 Household goods

6.962 900 3.838 767 313 1.144 0 Films, Music

Books, magazines, newspapers, 

16.924 1.178 13.284 1.021 313 815 313 e-learning material

10.245 1.801 6.611 755 139 940 0 Clothes, sports goods

6.279 484 3.897 1.005 206 481 206 Computer software

6.004 417 4.565 474 206 342 0 Computer hardware

6.562 761 4.103 474 206 1.017 0 Electronic equipment

Share purchases, financial services,  

1.146 0 1.038 0 0 107 0 insurance

9.600 694 6.915 982 452 557 0 Travel and holiday accommodation

1.169 0 964 0 206 0 0 Tickets for events

1.026 0 886 140 0 0 0 Lotteries or betting

7.887 761 5.345 1.159 345 278 0 Other

Products delivered or upgraded on-line

1.522 206 886 0 206 225 0 Films, music

(Electronic) books, magazines, 

3.780 0 3.359 107 206 0 107 newspapers, e-learning material

3.671 345 2.343 552 206 225 0 Computer software

Buys or orders of goods 

over the Internet from:

10.340 1.039 7.752 547 206 688 107 – retailers known from outside the Internet

– retailers known from the Internet 

30.757 3.118 21.462 3.457 591 1.924 206    or found on the Internet

     

 

µ    

Total 

individuals

(16-74)

 / EMPLOYMENT

   µ   2006   

      

   

     

   – µ  2005

     2005 
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64.    KATA , 2006

TABLE 64. INTERNET COMMERCE  DISTRICT, 2006

µ/  

Am/stos 

             

Urban   Rural    Urban   Rural    Urban   Rural    Urban   Rural    Rural    

Most recent order of goods or services 

for private use over the Internet

27.650 14.053 1.692 5.737 1.559 2.658 412 1.411 0 128 The first quarter of 2006     

9.664 4.334 1.036 2.210 880 140 334 602 0 128 During the period April – December 2005  

7.581 2.734 551 2.600 740 537 0 419 0 0 Before April 2005                                        

168.554 49.162 14.815 46.920 8.393 18.286 8.095 10.726 3.422 8.736 Never

Goods or services ordered over 

the Internet in the last 12 months

1.308 823 0 0 0 140 0 345 0 0 Food / groceries

2.093 1.350 0 346 0 256 0 140 0 0 Household goods

6.962 4.625 139 914 323 960 0 0 0 0 Films, Music

Books, magazines, newspapers, 

16.924 8.358 1.446 4.485 334 1.232 412 529 0 128 e-learning material

10.245 4.627 967 1.839 879 758 206 970 0 0 Clothes, sports goods

6.279 3.334 691 659 245 820 206 323 0 0 Computer software

6.004 2.664 551 699 267 1.360 206 257 0 0 Computer hardware

6.562 2.663 895 1.786 463 614 0 140 0 0 Electronic equipment

Share purchases, financial services,  

1.146 800 0 0 0 140 206 0 0 0 insurance

9.600 5.447 484 1.176 0 820 412 1.261 0 0 Travel and holiday accommodation

1.169 964 0 0 0 0 206 0 0 0 Tickets for events

1.026 1.026 0 0 0 0 0 0 0 0 Lotteries or betting

7.887 2.991 658 1.644 1.176 614 128 547 0 128 Other

Products delivered or upgraded on-line

1.522 865 0 206 117 334 0 0 0 0 Films, music

(Electronic) books, magazines, 

3.780 1.512 0 1.715 0 140 412 0 0 0 newspapers, e-learning material

3.671 1.996 346 659 117 346 206 0 0 0 Computer software

Buys or orders of goods 

over the Internet from:

10.340 4.840 484 2.696 881 602 206 374 0 256 – retailers known from outside the 

– retailers known from the Internet 

30.757 16.059 2.728 5.704 1.557 2.530 540 1.639 0 0    or found on the Internet

                     µ                     

 µ    :

 – µ     

 – µ     
       

 µ   

     

 µ  on-line

 , , µ  

 , , µ , 
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   – µ  2005
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 65.    KATA    , 2006

TABLE 65. INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2006

   

Broadband connection

 

Other connection

Most recent order of goods or services 

for private use over the Internet

27.650 14.230 9.976 3.443 The first quarter of 2006     

9.664 4.422 4.038 1.204 During the period April – December 2005             

7.581 2.858 3.220 1.503 Before April 2005                                                   

168.554 38.885 74.852 54.817 Never

Goods or services ordered over 

the Internet in the last 12 months

1.308 964 345 0 Food / groceries

2.093 1.673 139 280 Household goods

6.962 4.021 2.628 313 Films, Music

Books, magazines, newspapers, 

16.924 9.714 5.561 1.648 e-learning material

10.245 4.452 4.481 1.313 Clothes, sports goods

6.279 4.005 1.656 618 Computer software

6.004 4.227 1.304 473 Computer hardware

6.562 4.441 1.496 625 Electronic equipment

1.146 594 346 206 Share purchases, financial services, insurance

9.600 6.433 2.520 647 Travel and holiday accommodation

1.169 618 552 0 Tickets for events

1.026 680 346 0 Lotteries or betting

7.887 3.056 3.274 1.558 Other

Products delivered or upgraded on-line

1.522 1.059 463 0 Films, music

(Electronic) books, magazines, 

3.780 2.744 928 107 newspapers, e-learning material

3.671 2.616 848 206 Computer software

Buys or orders of goods 

over the Internet from:

10.340 5.037 3.529 1.774 – retailers known from outside the Internet

– retailers known from the Internet 

30.757 16.130 11.140 3.487    or found on the Internet
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66.      KATA , 2006

TABLE 66. PROBLEMS RELATED WITH INTERNET COMMERCE BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

 Problems encountered when 

2.658 0 1.853 421 384 0 0 making orders over the Internet

 Difficulty in finding information 

206 0 206 0 0 0 0 concerning guarantees

1.169 0 1.029 140 0 0 0 Speed of delivery longer than indicated

128 0 0 0 128 0 0 Final cost higher than indicated

Wrong or damaged goods delivered

618 0 618 0 0 0 0 or no goods received at all

618 0 618 0 0 0 0  Lack of security of payments

Complaints and redress were 

difficult or no satisfactory

618 0 618 0 0 0 0 response after complaint

1.154 0 618 280 256 0 0  Other

 µ    µ

 / AGE 

 µ  µ  

  µ   

  µ   

  µ   µ   

    

 µ     

Total individuals

(16-74)

   

  µ   

  µ    

   µ  

   µ  

 

   µ  µ  

   µ

  µ  
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67.      KATA   , 2006

TABLE 67. PROBLEMS RELATED WITH INTERNET COMMERCE BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

 Problems encountered when 

2.658 1.500 1.157 0 1.500 0 0 1.157 0 making orders over the Internet

 Difficulty in finding information 

206 206 0 0 206 0 0 0 0 concerning guarantees

1.169 758 412 0 758 0 0 412 0 Speed of delivery longer than indicated

128 128 0 0 128 0 0 0 0 Final cost higher than indicated

Wrong or damaged goods delivered

618 206 412 0 206 0 0 412 0 or no goods received at all

618 412 206 0 412 0 0 206 0  Lack of security of payments

Complaints and redress were 

difficult or no satisfactory

618 206 412 0 206 0 0 412 0 response after complaint

1.154 820 334 0 820 0 0 334 0  Other

   µ  µ  

   µ

     

  µ   µ   

  µ    

  µ   

  µ   

  µ  

    

 

 µ    µ

   µ  

  µ   

   

   µ  

    

 µ  µ  

 

µ        
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 AGE BY GENDER



- 123 -

68.      KATA   KAI , 2006

TABLE 68. PROBLEMS RELATED WITH INTERNET COMMERCE BY EDUCATION LEVEL AND GENDER, 2006 

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

 Problems encountered when 

2.658 0 618 2.040 0 206 1.294 0 412 746 making orders over the Internet

 Difficulty in finding information 

206 0 0 206 0 0 206 0 0 0 concerning guarantees

1.169 0 206 964 0 206 552 0 0 412 Speed of delivery longer than indicated

128 0 0 128 0 0 128 0 0 0 Final cost higher than indicated

Wrong or damaged goods delivered

618 0 412 206 0 206 0 0 206 206 or no goods received at all

618 0 0 618 0 0 412 0 0 206  Lack of security of payments

Complaints and redress were 

difficult or no satisfactory

618 0 206 412 0 206 0 0 0 412 response after complaint

1.154 0 412 743 0 206 614 0 206 128  Other

 

µ    

Total 

individuals

(16-74)

 / Females

                  

EDUCATION LEVEL BY GENDER

 / Males

   

EDUCATION LEVEL

  µ   

   

 µ    µ

   µ  

  µ    

   µ  µ  

  µ  

  µ   

  µ   

   µ

    

 

 µ  µ  

   µ  

    

     

  µ   µ   
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69.      KATA  , 2006

TABLE 69. PROBLEMS RELATED WITH INTERNET COMMERCE BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

 Problems encountered when 

2.658 0 1.900 346 206 206 0 making orders over the Internet

 Difficulty in finding information 

206 0 206 0 0 0 0 concerning guarantees

1.169 0 618 346 206 0 0 Speed of delivery longer than indicated

128 0 128 0 0 0 0 Final cost higher than indicated

Wrong or damaged goods delivered

618 0 206 206 0 206 0 or no goods received at all

618 0 618 0 0 0 0  Lack of security of payments

Complaints and redress were 

difficult or no satisfactory

618 0 206 206 206 0 0 response after complaint

1.154 0 948 206 0 0 0  Other

 

µ    

Total 

individuals

(16-74)

 / EMPLOYMENT

  µ   

   

  µ   

  µ   

  µ  

  µ   µ   

  µ    

 µ    µ

   µ  

    

 

   µ  µ  
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 µ  µ  
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70.      KATA , 2006

TABLE 70. PROBLEMS RELATED WITH INTERNET COMMERCE  DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

 Problems encountered when 

2.658 1.450 206 668 0 334 0 0 0 0 making orders over the Internet

 Difficulty in finding information 

206 206 0 0 0 0 0 0 0 0 concerning guarantees

1.169 964 206 0 0 0 0 0 0 0 Speed of delivery longer than indicated

128 0 0 128 0 0 0 0 0 0 Final cost higher than indicated

Wrong or damaged goods delivered

618 206 206 206 0 0 0 0 0 0 or no goods received at all

618 412 0 0 0 206 0 0 0 0  Lack of security of payments

Complaints and redress were 

difficult or no satisfactory

618 412 206 0 0 0 0 0 0 0 response after complaint

1.154 486 206 334 0 128 0 0 0 0  Other

  µ   

   

 / DISTRICT

         

Lefkosia

µ           

Lemessos

          

Larnaca

            

Pafos

 

µ    

Total 

individuals

(16-74)

  µ   

   µ

 µ    µ

   µ  

   µ  µ  

  µ  

   µ  

    

 µ  µ  

 

     

  µ   µ   

  µ    

    

  µ   
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71.      KATA    , 2006

TABLE 71. PROBLEMS RELATED WITH INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2006

       

Broadband connection

 

Other connection

 Problems encountered when 

2.658 1.554 692 412 making orders over the Internet

 Difficulty in finding information 

206 0 206 0 concerning guarantees

1.169 552 206 412 Speed of delivery longer than indicated

128 128 0 0 Final cost higher than indicated

Wrong or damaged goods delivered

618 412 0 206 or no goods received at all

618 412 206 0  Lack of security of payments

Complaints and redress were 

difficult or no satisfactory

618 412 0 206 response after complaint

1.154 256 486 412  Other

 

µ        

Total 

individuals

(16-74)

                       

                              

ACCESS TO INTERNET FROM HOME

           

              

  
1           

NO ACCESS TO INTERNET 

FROM HOME
1

    

 µ    µ
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1. µ      "  " 

1. The answer "I do not know" is also included
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72.           KATA , 2006

TABLE 72. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

 

Reasons for not buying or ordering 

goods or services over the Internet

96.414 37.364 28.818 16.267 9.737 3.760 468  Have no need

Prefer to shop in person, like to see                

138.843 46.114 40.140 27.625 15.375 7.949 1.640 product, loyalty to shops, force of habit         

10.027 2.361 2.676 2.244 2.306 322 117  Lack of skills

31.584 10.556 7.822 6.310 3.331 3.330 234  Delivery of goods is a problem 

113.606 37.086 32.729 22.016 13.709 6.660 1.405  Security or privacy concerns

 Trust concerns about receiving

or returning goods, complaint / 

91.435 31.669 26.966 15.846 10.890 5.479 586 redress concerns  

 Don’t have a payment card 

49.627 20.835 14.203 7.292 4.484 2.578 234 allowing to pay over the Internet

11.405 4.723 3.088 2.524 641 430 0  Internet connection is too slow

18.609 6.945 4.940 3.365 2.050 1.074 234  Other

  

 µ    

     

  

  µ   µ   

  ,   µ  

 µ , µ  

 µ    

Total individuals

(16-74)

 / AGE 

       

    

 µ       

  µ  µ  

     

      

 µ     µ

       

   µ   / µ
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73.        O   KATA   , 2006

TABLE 73. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

 

Reasons for not buying or ordering 

goods or services over the Internet

96.414 48.958 47.456 19.307 26.820 2.832 18.057 28.002 1.397  Have no need

Prefer to shop in person, like to see                

138.843 64.602 74.241 19.862 38.276 6.464 26.252 44.864 3.125 product, loyalty to shops, force of habit         

10.027 5.123 4.904 1.111 3.680 332 1.250 3.546 107  Lack of skills

31.584 14.417 17.167 3.611 8.745 2.060 6.945 8.718 1.504  Delivery of goods is a problem 

113.606 52.459 61.147 15.418 31.671 5.370 21.668 36.783 2.695  Security or privacy concerns

 Trust concerns about receiving

or returning goods, complaint / 

91.435 42.873 48.563 13.056 25.900 3.916 18.612 27.802 2.148 redress concerns  

 Don’t have a payment card 

49.627 22.750 26.877 9.723 11.181 1.846 11.112 14.798 967 allowing to pay over the Internet

11.405 4.936 6.468 1.667 2.947 322 3.056 3.305 107  Internet connection is too slow

18.609 10.193 8.416 3.611 5.596 986 3.334 4.760 322  Other

  

 AGE BY GENDER

 

µ        

Total 

individuals

(16-74)

 / Males

  µ  µ  

  ,   µ  

 µ , µ  

  

     

 

 µ     µ

   µ   / µ

      

  µ   µ   

       

  

 µ       

 µ    
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GENDER 
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74.        O   KATA   KAI , 2006

TABLE 74. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY EDUCATION LEVEL AND GENDER, 2006 

µ   

low

µ    

medium

   

high

µ   

low

µ    

medium

   

high

µ   

low

µ    

medium

   

high

 

Reasons for not buying or ordering 

goods or services over the Internet

96.414 16.033 36.162 44.219 10.083 19.650 19.225 5.950 16.512 24.993  Have no need

Prefer to shop in person, like to see                

138.843 19.706 54.955 64.182 10.020 27.149 27.434 9.686 27.806 36.749 product, loyalty to shops, force of habit         

10.027 2.740 3.738 3.548 1.085 2.567 1.471 1.655 1.171 2.077  Lack of skills

31.584 4.413 13.058 14.114 1.851 5.884 6.682 2.562 7.173 7.432  Delivery of goods is a problem 

113.606 15.013 45.793 52.799 7.122 22.423 22.914 7.891 23.370 29.885  Security or privacy concerns

 Trust concerns about receiving

or returning goods, complaint / 

91.435 12.721 36.763 41.950 6.010 18.280 18.582 6.712 18.483 23.368 redress concerns  

 Don’t have a payment card 

49.627 10.235 19.568 19.823 5.329 9.894 7.526 4.906 9.674 12.297 allowing to pay over the Internet

11.405 1.664 4.339 5.401 623 1.599 2.715 1.042 2.740 2.686  Internet connection is too slow

18.609 3.113 6.937 8.558 1.584 4.213 4.396 1.529 2.724 4.163  Other

    

 

 µ       

  ,   µ  

 µ , µ  

  µ  µ  

     

  

 µ    
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75.        O   KATA  , 2006

TABLE 75. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

 

Reasons for not buying or ordering 

goods or services over the Internet

96.414 23.665 50.988 8.877 3.242 9.309 334  Have no need

Prefer to shop in person, like to see                 

138.843 29.154 81.521 11.418 3.232 13.312 206 product, loyalty to shops, force of habit          

10.027 1.528 6.462 1.552 0 485 0  Lack of skills

31.584 7.151 18.751 2.285 895 2.502 0  Delivery of goods is a problem 

113.606 23.047 69.069 9.535 2.337 9.412 206  Security or privacy concerns

 Trust concerns about receiving

or returning goods, complaint / 

91.435 20.547 54.337 6.664 2.209 7.473 206 redress concerns  

 Don’t have a payment card 

49.627 14.373 24.563 4.606 1.513 4.238 334 allowing to pay over the Internet

11.405 2.984 6.265 973 139 1.045 0  Internet connection is too slow

18.609 5.268 9.380 1.298 1.075 1.589 0  Other

 µ       

  ,   µ  

  µ   µ   

  

  µ  µ  

     

  

 µ    

 / EMPLOYMENT

 

   µ   / µ

      

       

     

 

µ    

Total 

individuals

(16-74)

 µ , µ  

 µ     µ
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76.        O   KATA , 2006

TABLE 76. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET  DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

 

Reasons for not buying or ordering 

goods or services over the Internet

96.414 34.211 9.929 20.169 2.516 12.985 2.347 7.309 3.422 3.525  Have no need

Prefer to shop in person, like to see              

138.843 43.706 11.832 31.108 6.159 17.876 7.332 9.497 3.422 7.911 product, loyalty to shops, force of habit        

10.027 4.205 1.074 1.264 0 1.025 557 1.099 802 0  Lack of skills

31.584 11.643 4.580 8.084 740 1.656 722 3.397 345 417  Delivery of goods is a problem 

113.606 32.457 9.033 27.269 5.850 13.869 7.065 8.379 1.214 8.469  Security or privacy concerns

 Trust concerns about receiving

or returning goods, complaint / 

91.435 31.117 9.839 20.634 4.140 10.201 2.110 8.513 936 3.944 redress concerns  

 Don’t have a payment card 

49.627 17.779 4.795 2.313 974 11.657 2.467 2.984 3.144 3.514 allowing to pay over the Internet

11.405 2.968 2.696 128 0 827 862 3.373 551 0  Internet connection is too slow

18.609 8.443 1.501 4.648 751 485 418 634 1.729 0  Other

 µ     µ

   µ   / µ

      

 

µ    

Total 

individuals

(16-74)

    

       

  

 µ       

  ,   µ  

 

  µ  µ  

     

  

 µ    

       

     

  µ   µ   

 µ , µ  

 / DISTRICT

         

Lefkosia

µ           

Lemessos

          

Larnaca

            

Pafos



- 132 -

 77.        O   KATA    , 2006

TABLE 77. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY TYPE OF INTERNET ACCESS, 2006

     

Broadband connection

 

Other connection

 

Reasons for not buying or ordering 

goods or services over the Internet

96.414 23.170 39.450 33.794  Have no need

Prefer to shop in person, like to see              

138.843 31.740 62.326 44.777 product, loyalty to shops, force of habit        

10.027 2.362 3.406 4.259  Lack of skills

31.584 5.477 15.453 10.654  Delivery of goods is a problem 

113.606 25.952 54.612 33.042  Security or privacy concerns

 Trust concerns about receiving

or returning goods, complaint / 

91.435 21.745 39.712 29.978 redress concerns  

 Don’t have a payment card 

49.627 11.786 18.978 18.863 allowing to pay over the Internet

11.405 1.104 6.845 3.456  Internet connection is too slow

18.609 5.465 7.294 5.850  Other

      

  µ  µ  

     

 

1. µ      "  " 

1. The answer "I do not know" is also included

  

 µ    

 µ     µ

  µ   µ   

       

   µ   / µ

    

     

  

 µ       

  ,   µ  

 µ , µ  

 

µ        

Total 

individuals

(16-74)

                     

                            

ACCESS TO INTERNET FROM HOME

           

              

  
1           

NO ACCESS TO INTERNET 

FROM HOME
1
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78.       KATA , 2006

TABLE 78. ACQUISITION OF COMPUTER RELATED SKILLS BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

 Most recent training course 

on any aspect of computer use

45.083 28.335 8.851 4.628 2.947 322 0  The first quarter of 2006     

36.974 14.168 9.057 7.572 4.869 1.074 234 During April – December 2005                    

40.219 16.529 10.292 6.731 3.972 2.578 117 During March 2003 – March 2005               

92.576 14.029 37.670 19.772 12.044 7.305 1.757 Before March 2003                                       

61.957 8.056 15.850 20.473 10.762 4.942 1.874  Never

 Computer related skills

obtained from:

139.346 69.727 48.991 15.004 4.100 1.289 234  – formalized educational institution

 – training courses in adult 

67.182 8.195 22.437 19.492 11.531 4.942 586    education center

69.554 3.472 23.466 19.772 15.119 6.553 1.171  – vocational training courses

108.907 27.085 34.788 23.699 14.606 7.090 1.640  – self-study using books, cd-roms, etc.

181.776 50.837 57.637 39.124 22.422 9.883 1.874  – self-study (learning-by-doing)

 – informal assistance from collegues, 

170.281 46.809 53.108 37.020 21.909 9.561 1.874    relatives, friends

29.819 8.334 11.116 5.890 2.947 1.182 351  – some other way

     2003

 µ    

Total individuals

(16-74)

 / AGE 

       

  

   µ   2006   

   – µ  2005

 –   µ

 –  ( µ )  , 

 – µ   µ

 –  µ   

   :

      

 – µ   µ

 –   , cd-roms . .

 – µ   

    , 

      

   2003 –  2005
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79.       KATA   , 2006

TABLE 79. ACQUISITION OF COMPUTER RELATED SKILLS BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

 Most recent training course 

on any aspect of computer use

45.083 21.218 23.865 13.612 7.498 107 14.723 8.927 215  The first quarter of 2006     

36.974 17.776 19.198 7.223 9.782 771 6.945 11.716 537 During April – December 2005                      

40.219 19.601 20.618 9.306 8.674 1.621 7.223 12.321 1.074 During March 2003 – March 2005                 

92.576 43.015 49.561 6.667 30.646 5.702 7.362 38.840 3.359 Before March 2003                                         

61.957 39.971 21.986 6.250 28.966 4.755 1.806 18.120 2.060  Never

 Computer related skills

obtained from:

139.346 66.780 72.566 35.558 30.245 977 34.169 37.850 547  – formalized educational institution

 – training courses in adult 

67.182 27.661 39.521 2.361 21.814 3.486 5.834 31.646 2.041    education center

69.554 25.583 43.970 556 20.009 5.019 2.917 38.349 2.705  – vocational training courses

108.907 61.761 47.147 13.334 42.382 6.044 13.751 30.710 2.686  – self-study using books, cd-roms, etc.

181.776 96.690 85.086 27.780 61.040 7.870 23.057 58.142 3.887  – self-study (learning-by-doing)

 – informal assistance from collegues, 

170.281 85.557 84.724 24.863 53.049 7.646 21.946 58.989 3.789    relatives, friends

29.819 16.578 13.241 4.445 10.825 1.308 3.889 9.127 225  – some other way

  

     2003

   – µ  2005

 / Females

             

GENDER 

  

 AGE BY GENDER

 

µ        

Total 

individuals

(16-74)

 / Males

   µ   2006   

       

      

   2003 –  2005

      

   :

 – µ   µ

 –  µ   

 

 – µ   

    , 

 – µ   µ

 –   , cd-roms . .

 –   µ

 –  ( µ )  , 
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80.       KATA   KAI , 2006

TABLE 80. ACQUISITION OF COMPUTER RELATED SKILLS BY EDUCATION LEVEL AND GENDER, 2006 

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

 Most recent training course 

on any aspect of computer use

45.083 18.396 13.818 12.869 10.208 6.112 4.898 8.188 7.706 7.971  The first quarter of 2006     

36.974 4.160 15.553 17.261 1.810 9.024 6.943 2.350 6.529 10.318 During April – December 2005                   

40.219 3.530 19.045 17.644 2.141 10.898 6.562 1.389 8.148 11.081 During March 2003 – March 2005              

92.576 3.872 35.571 53.133 1.711 15.344 25.960 2.161 20.227 27.172 Before March 2003                                      

61.957 10.631 32.681 18.645 7.366 20.510 12.095 3.264 12.171 6.550  Never

 Computer related skills

obtained from:

139.346 26.383 46.952 66.011 14.307 24.966 27.507 12.077 21.986 38.504  – formalized educational institution

67.182 3.380 26.325 37.477 1.663 9.643 16.355 1.717 16.682 21.122  – training courses in adult 

    education center

69.554 1.053 24.799 43.702 388 8.394 16.801 665 16.405 26.900  – vocational training courses

108.907 9.525 42.275 57.107 5.109 24.631 32.021 4.416 17.644 25.086  – self-study using books, cd-roms, etc.

181.776 23.551 73.934 84.291 13.462 40.871 42.356 10.088 33.063 41.935  – self-study (learning-by-doing)

 – informal assistance from collegues, 

170.281 23.712 71.781 74.789 13.835 37.363 34.360 9.877 34.418 40.429     relatives, friends

29.819 3.120 10.201 16.498 2.080 6.324 8.175 1.041 3.877 8.323 – some other way

 –   µ

      

   :

 – µ   µ

 –  ( µ )  , 

    , 

 – µ   

 – µ   µ

      

 –   , cd-roms . .

       

  

   µ   2006   

   – µ  2005

 –  µ   

   2003 –  2005

 

     2003

 

µ    

Total 

individuals

(16-74)

 / Females

                 

EDUCATION LEVEL BY GENDER

 / Males

   

EDUCATION LEVEL
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81.       KATA  , 2006

TABLE    81. ACQUISITION OF COMPUTER RELATED SKILLS BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

 Most recent training course 

on any aspect of computer use

45.083 26.448 16.292 883 936 525 0  The first quarter of 2006     

36.974 6.734 22.340 2.294 761 4.845 0 During April – December 2005                        

40.219 6.250 24.224 1.562 1.108 7.075 0 During March 2003 – March 2005                   

92.576 5.608 64.698 9.935 2.622 9.271 441 Before March 2003                                           

61.957 2.289 35.774 12.221 2.189 9.150 334  Never

 Computer related skills

obtained from:

139.346 44.279 67.309 7.534 4.353 15.665 206  – formalized educational institution

 – training courses in adult 

67.182 4.229 50.167 7.285 1.043 4.223 236    education center

69.554 0 64.371 1.709 236 3.238 0  – vocational training courses

108.907 16.720 67.664 11.271 3.138 10.007 107  – self-study using books, cd-roms, etc.

181.776 31.706 107.665 18.604 5.139 18.014 647  – self-study (learning-by-doing)

 – informal assistance from collegues, 

170.281 28.655 103.021 15.856 4.774 17.327 647    relatives, friends

29.819 6.719 17.710 2.447 1.034 1.909 0  – some other way

   µ   2006   

   – µ  2005

   2003 –  2005

     2003

 / EMPLOYMENT

       

  

 

µ    

Total 

individuals

(16-74)

 –  µ   

      

      

   :

 – µ   µ

 

 –   µ

 –  ( µ )  , 

    , 

 – µ   

 – µ   µ

 –   , cd-roms . .
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82.       KATA , 2006

TABLE 82. ACQUISITION OF COMPUTER RELATED SKILLS  DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

 Most recent training course 

on any aspect of computer use

45.083 12.071 7.160 8.537 2.073 3.036 2.849 3.903 3.390 2.063  The first quarter of 2006     

36.974 13.762 4.285 7.076 1.030 4.051 1.794 2.686 1.041 1.249 During April – December 2005                   

40.219 17.601 3.843 8.117 2.882 2.464 2.000 1.724 140 1.448 During March 2003 – March 2005              

92.576 29.047 5.111 27.791 4.676 13.256 3.327 6.442 268 2.656 Before March 2003                                      

61.957 16.111 5.186 17.528 4.886 5.012 4.491 2.720 633 5.389  Never

 Computer related skills

obtained from:

139.346 43.960 13.813 33.587 7.053 13.892 7.400 9.124 3.659 6.858  – formalized educational institution

 – training courses in adult 

67.182 21.662 8.109 15.245 2.493 7.641 3.015 6.349 267 2.399     education center

69.554 30.620 5.780 15.048 1.933 7.705 3.085 3.361 689 1.333  – vocational training courses

108.907 47.207 11.678 23.027 3.470 8.191 4.314 6.571 107 4.342  – self-study using books, cd-roms, etc.

181.776 66.311 20.911 49.485 9.157 11.622 5.763 13.465 107 4.954  – self-study (learning-by-doing)

 – informal assistance from collegues, 

170.281 61.374 21.308 41.302 5.849 17.847 6.543 8.683 246 7.130    relatives, friends

29.819 21.437 6.534 819 0 140 0 278 334 278  – some other way

      

    , 

 – µ   

 – µ   µ

 –   , cd-roms . .

 –   µ

 –  µ   

 –  ( µ )  , 

   µ   2006   

   – µ  2005

   2003 –  2005

 

     2003

   :

 – µ   µ

      

  

 / DISTRICT

         

Lefkosia

µ           

Lemessos

          

Larnaca

            

Pafos

 

µ    

Total 

individuals

(16-74)
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 83.       KATA    , 2006

TABLE 83. ACQUISITION OF COMPUTER RELATED SKILLS BY TYPE OF INTERNET ACCESS, 2006

      

Broadband connection

 

Other connection

 Most recent training course 

on any aspect of computer use

45.083 10.621 19.765 14.697  The first quarter of 2006     

36.974 9.544 16.535 10.896 During April – December 2005                   

40.219 8.305 16.840 15.074 During March 2003 – March 2005              

92.576 25.574 33.885 33.117 Before March 2003                                      

61.957 12.405 21.313 28.240  Never

 Computer related skills

obtained from:

139.346 36.920 55.532 46.894  – formalized educational institution

 – training courses in adult 

67.182 15.561 29.008 22.613     education center

69.554 18.475 28.914 22.164  – vocational training courses

108.907 30.555 50.907 27.446  – self-study using books, cd-roms, etc.

181.776 48.400 75.178 58.198  – self-study (learning-by-doing)

 – informal assistance from collegues, 

170.281 40.483 71.709 58.089    relatives, friends

29.819 8.923 14.490 6.406  – some other way

1. The answer "I do not know" is also included

                      

                              

ACCESS TO INTERNET FROM HOME

1. µ      "  " 

           

             

  
1           

NO ACCESS TO INTERNET 

FROM HOME
1

   – µ  2005

   2003 –  2005

 

     2003

   :

 – µ   µ

 –  µ   

 

µ        

Total 

individuals

(16-74)

  

   µ   2006   

       

 –   µ

 –  ( µ )  , 

 – µ   

      

 – µ   µ

 –   , cd-roms . .

    , 
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84.         KATA , 2006

TABLE 84. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY AGE, 2006

16-24 25-34 35-44 45-54 55-64 65-74

 

Computer related activities  

235.570 73.616 72.663 49.220 26.009 11.602 2.460 Copying or moving a file or folder

 Using copy, cut or paste tools to duplicate 

231.060 69.727 72.663 49.080 25.753 11.494 2.342 or move information within a document

 Using basic arithmetic formula to add, 

subtract, multiply or divide figures 

172.807 54.170 54.549 35.899 18.834 7.949 1.405 in a spreadsheet

120.693 38.614 43.433 21.175 11.915 4.619 937  Compressing files

Connecting and installing new 

187.670 58.060 62.165 39.124 18.322 8.594 1.405 devices, (e.g. a printer or a modem)

Writing a computer program using 

38.517 14.723 14.203 6.170 2.434 752 234 a specialised programming language

22.788 4.306 4.734 4.347 4.997 3.115 1.288  None of the above

Internet related activities  

168.920 55.004 56.401 30.149 18.450 7.627 1.288 Using a search engine to find imformation

133.596 38.336 49.403 25.662 13.965 4.942 1.288 Sending e-mails with attached files

 Posting messages to chatrooms, 

47.789 17.779 19.349 7.152 2.434 1.074 0  newsgroups or an online discussion forum

31.489 6.806 14.409 4.768 4.100 1.289 117  Using the internet to make telephone calls

 Using a peer-to-peer file sharing 

51.918 26.113 18.320 6.030 1.025 430 0 for exchanging movies, music etc.

30.915 11.251 11.733 5.749 1.537 645 0  Creating a web page

25.255 7.501 4.940 6.591 3.587 1.934 703  None of the above

  

 µ     

 ( , , µ  

 µ     

   

 (   modem)

 µ  µµ  

 µ  µ  

  µµ µ

     µ

  , µ , . ., 

 µ  

 µ  µµ   

  µ µ   chatro ms, 

 newsgroups   online  

 µ   

   µ  

   µ   

   

 ,   µ  

  µ  µ  

  )   

 µ  

   µ  

   

   µ µ

 µ    

Total individuals

(16-74)

 / AGE 

  µ   

   

   µ  
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85.         KATA   , 2006

TABLE 85. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY GENDER AND AGE, 2006

   

Males

  

Females
16-24 25-54 55-74 16-24 25-54 55-74

 

Computer related activities  

235.570 117.044 118.527 37.780 70.172 9.091 35.836 77.720 4.971 Copying or moving a file or folder

 Using copy, cut or paste tools to duplicate 

231.060 113.555 117.505 35.141 69.547 8.866 34.586 77.949 4.971 or move information within a document

 Using basic arithmetic formula to add, 
subtract, multiply or divide figures 

172.807 84.234 88.573 25.280 52.519 6.435 28.891 56.762 2.920 in a spreadsheet

120.693 65.251 55.442 19.307 41.902 4.043 19.307 34.622 1.514  Compressing files

Connecting and installing new 

187.670 101.636 86.034 30.974 63.474 7.187 27.085 56.136 2.812 devices, (e.g. a printer or a modem)

Writing a computer program using 

38.517 24.791 13.726 8.195 15.610 986 6.528 7.198 0 a specialised programming language

22.788 13.534 9.254 3.195 7.664 2.675 1.111 6.415 1.728  None of the above

Internet related activities  

168.920 90.622 78.298 28.057 56.559 6.005 26.946 48.441 2.910 Using a search engine to find imformation

133.596 70.153 63.443 18.751 47.115 4.287 19.585 41.915 1.943 Sending e-mails with attached files

 Posting messages to chatrooms, 

47.789 27.297 20.491 8.334 18.319 645 9.445 10.617 430 newsgroups or an online discussion forum

31.489 18.730 12.759 4.028 13.511 1.191 2.778 9.766 215  Using the internet to make telephone calls

 Using a peer-to-peer file sharing 

51.918 32.639 19.279 15.834 16.482 322 10.278 8.893 107 for exchanging movies, music etc.

30.915 18.317 12.599 6.528 11.359 430 4.723 7.661 215  Creating a web page

25.255 11.855 13.400 3.750 6.436 1.670 3.750 8.683 967  None of the above

   

   µ  

  

 / Females

             

GENDER 

  

 AGE BY GENDER

 

µ        

Total 

individuals

(16-74)

 / Males

  µ   

  

   µ   
   

  )   
 ( , , µ  
  µ  µ  

 ,   µ  

   µ  
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 µ  µ  
 µ  µµ  
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 µ  µµ   
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 µ  
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 µ   

 µ     

 µ  



- 141 -
86.         KATA   KAI , 2006

TABLE 86. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY EDUCATION LEVEL AND GENDER, 2006 

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

µ    

low

µ    

medium

   

high

 

Computer related activities  

235.570 31.129 95.116 109.325 17.361 48.536 51.146 13.769 46.580 58.178 Copying or moving a file or folder

 Using copy, cut or paste tools to duplicate 

231.060 30.155 91.771 109.134 16.474 46.232 50.848 13.681 45.539 58.286 or move information within a document

 Using basic arithmetic formula to add, 
subtract, multiply or divide figures 

172.807 19.887 67.750 85.170 10.366 32.394 41.474 9.521 35.356 43.696 in a spreadsheet

120.693 13.436 42.321 64.936 8.171 22.261 34.819 5.265 20.059 30.118  Compressing files

Connecting and installing new 

187.670 25.208 73.454 89.007 15.457 40.708 45.471 9.752 32.746 43.536 devices, (e.g. a printer or a modem)

Writing a computer program using 

38.517 4.931 11.634 21.952 2.846 8.253 13.692 2.085 3.382 8.260 a specialised programming language

22.788 5.594 11.461 5.733 3.730 7.039 2.764 1.864 4.422 2.969  None of the above

Internet related activities  

168.920 22.210 59.951 86.759 12.862 35.435 42.325 9.348 24.515 44.434 Using a search engine to find imformation

133.596 12.782 46.094 74.719 7.394 25.561 37.198 5.388 20.534 37.522 Sending e-mails with attached files

 Posting messages to chatrooms, 

47.789 5.343 15.345 27.101 2.774 9.473 15.050 2.568 5.872 12.051 newsgroups or an online discussion forum

31.489 2.142 8.343 21.004 1.100 5.547 12.083 1.042 2.796 8.921  Using the internet to make telephone calls

 Using a peer-to-peer file sharing 

51.918 9.477 19.731 22.710 6.631 13.694 12.314 2.846 6.038 10.395 for exchanging movies, music etc.

30.915 4.432 9.879 16.604 2.280 6.971 9.066 2.152 2.908 7.539  Creating a web page

25.255 3.995 12.873 8.387 1.855 5.845 4.156 2.140 7.028 4.232  None of the above

     µ

  , µ , . ., 
 µ   

 (   modem)

 µ  µµ  
 µ  µ  
  µµ µ

 µ     

 

µ    

Total 

individuals

(16-74)

 / Females

                 

EDUCATION LEVEL BY GENDER

 / Males

   

EDUCATION LEVEL
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87.         KATA  , 2006

TABLE    87. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY EMPLOYMENT STATUS, 2006

,  

 

Student

  

Employee

-

µ        

Self-employed 

     

Unemployed

  

Retired

     

Other

 

Computer related activities  

235.570 43.929 141.663 19.562 6.005 23.764 647 Copying or moving a file or folder

 Using copy, cut or paste tools to duplicate 

231.060 42.679 139.299 19.489 5.973 22.973 647 or move information within a document

 Using basic arithmetic formula to add, 
subtract, multiply or divide figures 

172.807 34.273 108.675 11.626 3.940 14.057 236 in a spreadsheet

120.693 24.910 75.219 8.072 3.349 9.144 0  Compressing files

Connecting and installing new 

187.670 35.873 110.093 18.096 5.083 17.878 647 devices, (e.g. a printer or a modem)

Writing a computer program using 

38.517 10.685 19.608 3.899 1.307 3.018 0 a specialised programming language

22.788 1.389 11.706 3.615 772 5.177 128  None of the above

Internet related activities  

168.920 35.523 100.768 12.598 4.729 14.654 647 Using a search engine to find imformation

133.596 24.550 83.463 11.417 3.442 10.410 313 Sending e-mails with attached files

 Posting messages to chatrooms, 

47.789 12.347 26.020 4.154 1.374 3.580 313 newsgroups or an online discussion forum

31.489 5.124 19.695 2.379 1.435 2.543 313  Using the internet to make telephone calls

 Using a peer-to-peer file sharing 

51.918 17.970 25.424 2.914 1.101 4.302 206 for exchanging movies, music etc.

30.915 8.252 16.412 2.553 551 2.942 206  Creating a web page

25.255 3.195 15.231 3.070 385 3.375 0  None of the above

 µ  µµ  
 µ  µ  
  µµ µ

 µ  

  µ  µ  
 ( , , µ  
  )   

   µ  
   

 µ     

  µ µ   chatro ms, 

 µ   
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(16-74)

 / EMPLOYMENT

   µ  

 (   modem)

   

  

   µ   
   

 ,   µ  
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88.         KATA , 2006

TABLE 88. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET  DISTRICT, 2006

µ/  

Am/stos 

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

  

Urban   

 

Rural    

 

Rural    

 

Computer related activities  

235.570 78.537 21.578 55.616 13.336 23.672 13.423 14.991 2.907 11.510 Copying or moving a file or folder

 Using copy, cut or paste tools to duplicate 

231.060 79.165 22.054 59.129 12.851 23.413 11.411 12.447 345 10.246 or move information within a document

 Using basic arithmetic formula to add, 

subtract, multiply or divide figures 

172.807 64.815 17.307 46.256 9.657 12.650 3.607 13.641 689 4.186 in a spreadsheet

120.693 48.371 12.791 32.702 8.586 7.820 1.728 6.275 689 1.730  Compressing files

Connecting and installing new 

187.670 65.349 17.959 39.730 8.128 23.041 9.841 14.088 557 8.976 devices, (e.g. a printer or a modem)

Writing a computer program using 

38.517 15.350 4.417 9.177 1.028 2.926 551 3.823 278 967 a specialised programming language

22.788 4.923 2.608 7.426 1.642 1.411 206 1.730 2.426 417  None of the above

Internet related activities  

168.920 62.199 15.393 49.572 9.639 14.889 2.448 9.762 828 4.188 Using a search engine to find imformation

133.596 48.195 11.906 33.491 6.241 14.351 4.116 8.706 1.718 4.873 Sending e-mails with attached files

 Posting messages to chatrooms, 

47.789 23.831 6.561 9.543 278 3.847 898 1.392 0 1.440 newsgroups or an online discussion forum

31.489 11.089 4.102 10.491 1.414 2.994 279 473 441 206  Using the internet to make telephone calls

 Using a peer-to-peer file sharing 

51.918 19.033 5.753 16.860 1.996 3.498 830 2.007 1.179 761 for exchanging movies, music etc.

30.915 12.676 3.936 6.279 962 2.241 1.097 1.716 1.384 627  Creating a web page

25.255 4.679 940 7.141 1.685 3.083 3.650 1.664 484 1.930  None of the above

          

Larnaca

            

Pafos

 

µ    

Total 

individuals

(16-74)

  µ   

   

  

   

  

 / DISTRICT

         

Lefkosia

µ           

Lemessos

 µ     

 µ  µµ  

 µ  

 µ  µ  

   

     µ

  , µ , . ., 

 µ   

 µ  

 µ     

   µ  

  µ  µ  

 ( , , µ  

   µ   

   µ  

 ,   µ  

   µ  

   

 (   modem)

  µµ µ

  )   

 newsgroups   online  

 µ  µµ   

  µ µ   chatro ms, 

   µ µ
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 89.         KATA    , 2006

TABLE 89. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY TYPE OF INTERNET ACCESS, 2006

      

Broadband connection

 

Other connection

 

Computer related activities  

235.570 60.178 98.191 77.202 Copying or moving a file or folder

 Using copy, cut or paste tools to duplicate 

231.060 59.460 94.685 76.915 or move information within a document

 Using basic arithmetic formula to add, 
subtract, multiply or divide figures 

172.807 48.674 69.312 54.821 in a spreadsheet

120.693 41.177 49.917 29.599  Compressing files

Connecting and installing new 

187.670 50.771 79.845 57.053 devices, (e.g. a printer or a modem)

Writing a computer program using 

38.517 14.976 15.888 7.653 a specialised programming language

22.788 3.187 5.781 13.820  None of the above

Internet related activities  

168.920 56.285 69.596 43.038 Using a search engine to find imformation

133.596 48.563 60.141 24.892 Sending e-mails with attached files

 Posting messages to chatrooms, 

47.789 18.720 21.539 7.529 newsgroups or an online discussion forum

31.489 17.056 10.516 3.917  Using the internet to make telephone calls

 Using a peer-to-peer file sharing 

51.918 20.726 19.214 11.978 for exchanging movies, music etc.

30.915 11.365 14.589 4.961  Creating a web page

25.255 2.498 10.968 11.789  None of the above

1. The answer "I do not know" is also included

   µ µ
 µ  µµ   

  µ µ   chatro ms, 

  )   

 µ  

   µ  

  µµ µ

   µ  

   µ   

 newsgroups   online  

     µ

   
 (   modem)

 µ  µµ  
 µ  µ  

  

  µ   
   

  , µ , . ., 
 µ   

 µ     

  µ  µ  
 ( , , µ  

   µ  

   

 

µ        

Total 

individuals

(16-74)

  

                      

                              

ACCESS TO INTERNET FROM HOME

1. µ      "  " 

           

             

  
1           

NO ACCESS TO INTERNET 

FROM HOME
1

   

 ,   µ  

 µ     

 µ  
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.      

  –    

 C. SURVEY ON THE INTERNET ACCESS 

 – EDUCATION SURVEY 

 

I.     I. INTERNET ACCESS 

 

1.    

 

 

       

       

µ       

 .   µ   , 

   ,  µ µ   

       

        

  µ    µ   

.    

 

 1. SURVEY METHODOLOGY 

 

Aim 

The aim of the survey for Internet access is the 

collection of data for Internet subscribers and for 

the type of access.  From the results of the survey, 

which is conducted annually, conclusions on the 

use of Internet from enterprises and from 

households, as well as on the technology that is 

used for the connection to the Internet are carried 

out. 

 

  

        

 µ  

 Geographical coverage 

Data refers to the government controlled area of the 

Republic of Cyprus. 

 

 µ  

    µ  

  .   

      2006    

 : AVACOM NET, 

CABLENET, CALLSAT, CYTANET, HELLAS 

SAT, LOGOSNET, NETINFO, NETWAY, 

OTENET, PRIMETEL, SPIDERNET, 

WAVESPEED, WORLDNET                                     

 

 Statistical units 

Enterprises which operate within in the field of 

providing Internet Services. 

Data for 2006 were collected from the following 

enterprises: AVACOM NET, CABLENET, 

CALLSAT, CYTANET, HELLAS SAT, 

LOGOSNET, NETINFO, NETWAY, OTENET, 

PRIMETEL, SPIDERNET, WAVESPEED, 

WORLDNET                                                               

 

  

 µ  2006 

 

 Reference period 

The end of December 2006 

 

  

 -  2007 

 

 Survey period  

April - May 2007 

 

  µ  

 µ     

.  

 

   .  

 

 Data collection technique 

The questionnaire is dispatched to the manager of 

the enterprise.  

 

The survey was mandatory. 

 

2.   

 

 2. MAIN FINDINGS 

 

µ      

     

1996  2006.     

  1.000   2006  

 1.115   µ  1.021  2005  106 

 1996, µ    9,2%  

952% .    

µµ  µ   5,5%,   µ   

2005 (  524 µµ   1000   

2005  495  2006). ( µµ  9).   
 

 Significant changes were observed in 

telecommunication access technologies from 1996 

to 2006.  Mobile phone subscriptions per 1.000 

inhabitants reached 1.115 in 2006 compared to 

1.021 in 2005 and 106 in 1996, showing an 

increase by 9,2% and 952% respectively. Analogue 

telephone lines decreased by 5,5% compared to 

2005 (from 524 lines per 1000 inhabitants in 2005 

to 495 in 2006). (Figure 9).   
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µµ  8: , 1996-2006

Figure        8: Telecommunications, 1996-2006
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µ      

  1996   2006.  2006   

 µ     1300%  

 µ   1996 (  10 µ   1000 

  1996   140  2006). 

( µµ  10).    

 

µ    µ      

    2006.   

  Dial-up  ISDN   

 µ  µ  µ  

µ ,  µ    59,5% (  

36,5%    µ   2005 

  58,2%  2006)   

   . 

( µµ  10).    
 

 There was an increasing trend in subscriptions to 

Internet service providers since 1996. In 2006 there 

was an increase by 1300% in internet subscriptions 

compared to 1996 (from 10 subscriptions per 1000 

inhabitants in 1996 they reached 140 in 2006). 

(Figure 10).    

 

 

A significant change was recorded in the type of 

Internet connection in 2006. The percentage of 

dial-up and ISDN connections on total 

subscriptions, decreased significantly, whereas the 

percentage of broadband connections increased by 

59,5% (from 36,5% on total subscriptions in 2005 

they reached 58,2% in 2006). (Figure 10). 
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µµ  10: µ       , 1996-2006  

Figure               10: Subscriptions to Internet providers and type of connection, 1996-2006 
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II.   

 

II. EDUCATION SURVEY 

 

1.    

 

     

      

  µ      

µ       

.      

    µ , µ  

    ,   

 µµ      

µ       

    µ  . 

  µ   µ   

  µ .  µ   

   µ . 

 

 1. SURVEY METHODOLOGY 

 

Aim and Coverage of the survey 

Statistics of Education are compiled annually with 

the primary aim of providing comprehensive 

statistical data on education at all levels.  The data 

presented in this report cover all educational 

institutions, both public and private in the 

Government controlled areas, which are registered 

at the Ministry of Education and Culture as well as 

Greek and Mar nite schools that are in the 

occupied areas. 

The   last   section of   the   questionnaire refers to 

e-learning. The results are presented in this part. 

 µ  

    2006-2007    

 560   : 

( ) µ   372   

( )   154  

( ) µ   34   

 Statistical units 

For the academic year 2006-2007 the survey 

covered 560 schools as follows: 

(a) Primary Education 372 schools   

(b) Secondary Education 154 schools 

(c) Tertiary Education 34 schools 

 

   

 

 Reference period  

October 

 

2.   

 

     

      

  ,    2001-2006.  

       

    :  µ  

,  2006  8,1  

 100 µ    5,2%  

 µ   2005  523%   µ   2001 

(1,3   100 µ   2001).  

   2006   

 1,8%   µ   2005  166%  

 µ   2001.  µ   , 

 2006  14,1   100 

, 18,5%    µ  

 2005  64,0%    2001 (8,6 

  100 µ   2001). 

 

µ     2006,  

    µ   

  100 µ ,  967%  

µ  ,  404%    

 103%  µ ,   µ   

2001.   µ   2005,   

 12%  µ  ,  7%  

   20%  µ  

. 

 

 2. MAIN FINDINGS 

 

The usage of Information and Communication 

Technologies experienced an increasing trend in all 

levels of education for the years 2001-2006. 

Computer usage in the different education levels 

was as follows: In Primary education, in 2006, 

there were 8,1 computers per 100 pupils showing 

an increase of 5,2% compared to 2005 and 523% 

compared to 2001 (1,3 computers per 100 pupils in 

2001). In Secondary education in 2006 there was 

an increase of 1,8% compared to 2005 and of 166% 

compared to 2001. n 2006, there were 14,1 

computers per 100 students in tertiary education, 

18,5% higher compared to 2005 and 64,0% higher 

compared to 2001 (8,6 computers per 100 students 

in 2001). 

 

 

There was a significant increase in the number of 

computers connected to the Internet per 100 pupils, 

in 2006, by 967% in Primary education, 404% in 

Secondary and 103% in Tertiary, compared to 

2001. Compared to 2005, there was an increase of 

12% in Primary education 7% in Secondary and 

20% in Tertiary education. 
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 2006, 43,8%     

  µ     100 

µ   µ  ,  

µ  µ    (2,8 

  100 µ )  31,6%  2005. 

       

89,3% (11,7   100 µ )  

2006  88,5%  2005. To 98%  

     

µ   ,  µ  

,  2006,  µ  µ  

  (13,7   100 

),       2005 

 99%. 

 

In 2006, 43,8% of computers connected to the 

Internet per 100 pupils in Primary education, were 

connected with high speed connections (2,8 

computers per 100 pupils) and  31,6% in 2005. In 

Secondary education this percentage was 89,3% 

(11,7 computers per 100 pupils) in 2006 and 88,5% 

in 2005. 98% of computers connected to the 

Internet in Tertiary education, in 2006, were 

connected with high speed connection (13,7 

computers per 100 students), while the respective 

figure for 2005 was 99%. 
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  90. P      , 2001 - 2006

TABLE 90. COMPUTERS AND INTERNET IN EDUCATION, 2001 - 2006

2001 2002 2003 2004 2005 2006 EDUCATION

  Primary

1,3 5,4 5,6 7,3 7,7 8,1 Computers per 100 pupils

0,6 0,6 4,8 5,0 5,7 6,4 Computers connected to the nternet per 100 pupils

Computers connected to the nternet 

0,0 0,0 0,0 1,5 1,8 2,8 with high speed connections per 100 pupils

  Secondary

6,5 10,8 12,1 16,0 17,0 17,3 Computers per 100 pupils

2,6 5,1 5,5 10,0 12,2 13,1 Computers connected to the nternet per 100 pupils

Computers connected to the nternet 

0,0 0,0 0,6 8,6 10,8 11,7 with high speed connections per 100 pupils

  Tertiary

8,6 10,1 10,2 11,7 11,9 14,1 Computers per 100 students

6,9 9,2 9,2 11,2 11,7 14,0 Computers connected to the nternet per 100 students

Computers connected to the nternet 

5,0 7,4 8,8 11,2 11,6 13,7 with high speed connections per 100 students

:    µ  (2001-2003)        (2004-2006)

Source :Ministry of Education and Culture (2001-2003) and annual survey on Education of the Statistical Service (2004-2006)

  µ

  100 

   100 

 100 

 µ  

 µ  

  µ    

   100 µ

 100 µ

 µ  

  µ    

  µ

  100 µ

 µ  

 µ  

  µ    

 µ  

   100 µ

 100 µ

  

  100 µ
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STATISTICAL CODES OF ECONOMIC ACTIVITIES  

COVERED BY THE SURVEY 
 

 

   

 

(    µ  µ  µ  

 NACE . 1.1,  . .) 

 
STATISTICAL CODES OF ECONOMIC 

ACTIVITIES 

(Based on the Statistical classification of Economic 

Activities NACE Rev. 1.1, of the E.U.) 

 

 

CODE 

DESCRIPTION 

    15 MANUFACTURE OF FOOD PRODUCTS AND 

BEVERAGES 

   16 MANUFACTURE OF TOBACCO PRODUCTS 

   17 MANUFACTURE OF TEXTILES 

  .   

    

18 MANUFACTURE OF WEARING APPAREL; 

DRESSING AND DYEING OF FUR 

   ,  

  ( ), ,  

,     

 

19 TANNING AND DRESSING OF LEATHER; 

MANUFACTURE OF LUGGAGE, HANDBAGS, 

SADDLERY, HARNESS AND FOOTWEAR 

    

    ,   

 .      

  

20 MANUFACTURE OF WOOD AND OF PRODUCTS OF 

WOOD AND CORK, EXCEPT FURNITURE; 

MANUFACTURE OF ARTICLES OF STRAW AND 

PLAITING MATERIALS 

 .   

 KAI    

21 MANUFACTURE OF PULP, PAPER AND PAPER 

PRODUCTS 

,    

     

    

22 PUBLISHING, PRINTING AND REPRODUCTION OF 

RECORDED MEDIA 

  ( ),  

    

 

23 MANUFACTURE OF COKE, REFINED PETROLEUM 

PRODUCTS AND NUCLEAR FUEL 

     24 MANUFACTURE OF CHEMICALS AND CHEMICAL 

PRODUCTS 

    

( )     

25 MANUFACTURE OF RUBBER AND PLASTIC 

PRODUCTS 

     

 

26 MANUFACTURE OF OTHER NON-METALLIC 

MINERAL PRODUCTS 

  N 27 MANUFACTURE OF BASIC METALS 

  ,  

      

 

28 MANUFACTURE OF FABRICATED METAL 

PRODUCTS, EXCEPT MACHINERY AND 

EQUIPMENT 

    

 . . . . 

29 MANUFACTURE OF MACHINERY AND EQUIPMENT 

N.E.C. 

    

  

30 MANUFACTURE OF OFFICE MACHINERY AND 

COMPUTERS 
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CODE 

DESCRIPTION 

    

 . . . . 

31 

 

MANUFACTURE OF ELECTRICAL MACHINERY 

AND APPARATUS N.E.C. 

    

,    

32 MANUFACTURE OF RADIO, TELEVISION AND 

COMMUNICATION EQUIPMENT AND APPARATUS 

   ,   

   .   

   

33 MANUFACTURE OF MEDICAL, PRECISION AND 

OPTICAL INSTRUMENTS, WATCHES AND  CLOCKS 

 .   

  -

  

34 MANUFACTURE OF MOTOR VEHICLES, TRAILERS 

AND SEMI-TRAILERS 

    35 MANUFACTURE OF OTHER TRANSPORT 

EQUIPMENT 

 .  -

 . . . . 

36 MANUFACTURE OF FURNITURE; 

MANUFACTURING N.E.C. 

 37 RECYCLING 

 45 CONSTRUCTION 

,    

   .   

    

50 SALE, MAINTENANCE AND REPAIR OF MOTOR 

VEHICLES AND MOTORCYCLES; RETAIL SALE OF 

AUTOMOTIVE FUEL 

     

,     

   

51 WHOLESALE AND COMMISSION TRADE, EXCEPT 

OF MOTOR VEHICLES AND MOTORCYCLES  

 ,    

.     

   

52 RETAIL TRADE, EXCEPT OF MOTOR VEHICLES 

AND MOTORCYCLES;  REPAIR OF PERSONAL AND 

HOUSEHOLD GOODS 

 55.1 HOTELS 

  ( ) 

    

     

55.2 CAMPING SITES AND OTHER PROVISION OF 

SHORT-STAY ACCOMMODATION 

 .    

 

60 LAND TRANSPORT; TRANSPORT VIA PIPELINES 

    61 WATER TRANSPORT 

  62 AIR TRANSPORT 

     

  -   

  

63 SUPPORTING AND AUXILIARY TRANSPORT 

ACTIVITIES - ACTIVITIES OF TRAVEL AGENCIES 

   64 POST AND TELECOMMUNICATIONS 

   70 REAL ESTATE ACTIVITIES 

    

 .     

   

71 RENTING OF MACHINERY AND EQUIPMENT  

WITHOUT OPERATOR AND  OF PERSONAL AND 

HOUSEHOLD GOODS 

    72 COMPUTER AND RELATED ACTIVITIES 
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CODE 

DESCRIPTION 

   73 RESEARCH AND DEVELOPMENT 

   

   -

 

74 

92.1 

OTHER BUSINESS ACTIVITIES 

MOTION PICTURE AND VIDEO ACTIVITIES 

   -

 

92.2 RADIO AND TELEVISION ACTIVITIES 
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. .: 5.27.06.31   
    1444  

  

 
 

   

    

   

 2006 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 : 
 

1.              
,        µ     µ  

   µ  µµ     µ     
µ . 

 
2.           µ    

.        (  ),     
     ,    ,     

µ . 
 

3. µ          µ     
   µ    ,    µ   

 µ   µ . 
 

4.   µ   µ   µ      
µ  (         µ  *). 

 
5.          2006,     

  µ  . 
 

6.      µ      µ , 15( )/2000.  
   µ  µ     µ     

       µ .     µ  
  µ    . 

 
 
 
 
 
 

                                                                                                                                    .  

                                                                                                                                         

                                                                                                                                                        

13 , 2006                                                                                                        

 

    

 

/  

 

     

µ  

 
 
 

  

 

 

 

 
NACE 
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            :         ( . . .) 

  A1.      µ      ,    

    2006;  
     

  

  1

  A2. 

  

 

 

    

      ( )   ( ) 

  ( )  µ  µ     

   µ    µ ,      2006; 

 

  ( )    µ  µ    

 µ    µ ,      2006; 

    
 
 
       
  
 

    

   

  3.      µ       µ   

    (  µ  µ   µ )     

 µ       µ   µ  

   ,      2006; 

            

 

    A5

 
               

 
 
 

       µ    

     µ ,      2006; 

  

)      

 )        

 )             
     µ      

  

 A4.    

 )    µ  , . .  , µ  .   

 A5.     µ         µ  

        (ICT skills) (*) 

 (   µ  µ ),     2005;  

 
   

 

 
 
 

 
  A7 

   

               
 

  
 A7

 µ       µ    

  ,     2005; 

   

 
  

 
 

 )  µ   µ     . . .   µ    
          

   

 ) µ   µ   µ     . . .    
     µ        

   

 A6.    

 )   µ   µ   . . .         
   

       A7.              

,      2006; 
    

 ) µ     ( Wireless LAN ) (*)  
  

 ) µ     ( LAN)   (*) 
  

 ) ntranet (*) 
  

 

 ) Extranet (*) 
  

     8.      µ       

,      2006; 
   

  A10

% 
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    9.   µ           

,  µ  µ  µ      

µ  ,      2006; 
  

 )   µ     µ  
  

 )  µ  µ   µ  
  

 )  µ          
  

 )  µ   µ   (  µ    µ  
       ) 

  

 

 )  µ     (      ) 
  

    µ     ,   µ        

  µ   ( . .   µ ,  , .) µ  

  µ   (Intranet, Extranet, ,e-mail(*)),    ; 

  
(    µ  µ  ) 

 i)  µ   (  µ     µ   

      µ  ) 

 

 ii)   (  µ  µ   µ     
      µ  ,   µ    
         µ ) 

 

 iii) µ   (         

      µ  )   

 

 iv)     (  µ   µ  

      µ ,   µ  µ )  

 

  A10. 

 v)   µ  (  µ      µ  µ  
         ) 

 

   

 
  :     (*) 
 (     µ      ( . . .)) 

  B1.        ,      

 2006; 

  
 
 

  1 
  B2.      ( )   ( ) 

 ( )  µ  µ    µ     

  ,  µ    µ ,      

  2006; 

 

 ( )    µ  µ    µ  

  ,  µ    µ ,     

 2006; 

        
 

   

    

  B3.          µ      

  ,      2006;  

 

    

 
 )  Modem (*) (  dial-up    µµ )     

 
 ) ISDN   (*)   

 
 ) DSL(*)   (xDSL(*), ADSL(*), SDSL(*)  .)   

  )    ( . . , leased line( . . E1  E3   1  
     ATM   2), Frame Relay, Metro-Ethernet, PLC – Powerline communication) 

  

  ) µ   ( . .  , GSM, GPRS, UMTS, EDGE,  
     CDMA2000   1xEVDO) 

  

 
 
% 
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  B4.     µ  µ   µ  µ  (download)   , 

 µ     µ   µ     ,    2006; 

(    µ  µ  ) 
 

 i)     144 Kb/s  

 
 ii)  144 Kb/s      2 Mb/s  

 
 iii) 2 Mb/s     

  5.  µ          ,     

  2006; 

 
(    )   

 
 )   µ µ     

 
 ) µ      

 
 )    ( . . µ )   

 
 )      
 

  

 
 )    µ    (after sales services)   

 
  B6.  µ            

 µ  / ,     2005; 
 

  8

  7.              µ  / , 

     2005; 

 
    

 
 )      

 
 )      µ   ( . .  )    

  )   µ µ    ( . .      

     µ  ) 

 
 

 
 )     µ    (e-procurement)   

  8.       (website) (*),       

   2006; 

   

  

 
            

  

  10 

  9.            ,  

      2006; 

 
 (    )   

 
 ) µ        

 
 )      µ    

 
 )     µ    (after sales support)   
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  10.       µ   µ    , 

      2006;  
 

    

 ) µ        (antivirus)   

 )    (software or hardware firewalls (*))   

 ) µ    (secure servers, support secured protocols such as shttp)   

 )    µ       (off-site data  
    backup) 

  

  
  11.     µ     µ    

 µ  ,      2006; 

  

 )     µ µ     

     (Authentication)  

  

 )  µ µ     ( . .  PIN)   

 

 )    µ   (data encryption for confidentiality)    

 B12.  µ      µ    2005 ( . 

  (computer virus, worms, trojans), µ  µ   

 . ),    µ      

 ; 

     

  

 

  :   µ  (*) µ   

  (    µ    ) 

  µ   ( ) 

 1.       /  µ  , 

     2005; 

 (   µ  e-mail) 

 

 

 
       

    3 

    1% 

  1%      5% 

  5%       10% 

  10%      25% 

 2.      2005 (  µ     , , )  

 ( )     µ       

    

 (  µ µ  ,  . . .) 

 
 
 
 
 
 
    25%    

 ( )      µ     

  (  µ µ  ,  . . .) 
 

  µ      , 

 ( )  µ      µ    

      

 

 

      

 

 

£          

   

          µ   ( ) 

  3.           µ  ,      

 2005; 

 (   µ  e-mail) 

     

  

  1

% 
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  4.  £ 

         

 

     2005 (  µ   ( )   ( ))  

 ( )     µ  . 

 (  µ µ  ,  . . .) 

  

 ( )  µ        µ    

    . 

 (  µ µ  ,  . . .) 

 

 
   

  5.         µ     µ      

  2005,   :  

 ( µ    µ µ  ) 

 ) B2B (    ) (*)  B2G (   µ  )     

 ) B2C (    ) (*)  

 

 )   1 0 0 

  6.      µ     µ      

  2005,  µ :  

 ( µ    µ µ  ) 

  )      

  )        

  )       

  )                                               % 1 0 0 

  7.           µ  

 µ    (*),     2005; 
  

 

             :   µ  (*) µ     . (*) 

          (          ( . . .)) 

  µ       ( ) 

  1.       /  µ    

  ,     2005; 

  

  

  3 

   1% 

 1%      25% 

 25%      50% 

 50%      75% 

  2.      2005 (  µ     , , ) 

 ( )     µ       

 ,   µ    . 

 (  µ µ  ,  . . .) 

 

 

   75%   

 ( )     µ       

 .  (  µ µ  ,  . . .) 

   µ      , 

 ( )  µ        µ       

    . 

 (  µ µ  ,  . . . 

 £ 

 

                %  
    

         

   µ       ( ) 

  3.        µ     

 ,     2005; 

 

  

      

 

  1 

 

% 

 
% 

 

 % 

% 

 % 

  % 

 %
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  4.       2005 (  µ   ( )   ( ))   

 ( )       µ  

     . 

  

 ( )  µ          

  µ      . 

 £ 

 
         

   %

         

 
  X:     

  X1.    

  

         2005 

 ( ) 
………………………………………….. 

…………………………………………. 

…………………………………………. 

…………………………………………... 

  X2.   µ  µ      2005 

 

    

  X3.        (  . . .)  

  2005 
 £ 

          

  X4.    (  . . .)   2005  £ 

          

  Z:    

Z1.       ,  µ   : 

…………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………… 

Z2. µ       :  

  :  

:  

µ :  

 

E-mail:  

Z3. µ    µ   µ :  

 :  

 µ µ :  
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    : 
 
 

Z4. µ   µ :  

 
)  µ  µ …………………………………………………………………. 

 
1 

 
)   …………………….…………………………………………………………….. 

  
2 

 
)     …………………………………………………………………………. 

 
 
 

3 

 
) ……………………………….…………………………………………………………………. 

 

4 

 
)          ………………………………. 

  
5 

 
) …………………………………………………………………………………………. 

  
6 

 )   µ  µ  

(  )………………………………………………………………………………………. 

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………………………………………

………………………………………………………………………………........................................... 

 

7 
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File No.: 5.27.06.31 STATISTICAL SERVICE 

    1444 NICOSIA 
 
STRICTLY CONFIDENTIAL 

 
 
 

SURVEY ON ICT USAGE AND E-COMMERCE       

IN ENTERPRISES 2006 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

GENERAL INFORMATION: 

 
1. The aim of the survey is to collect data on ICT usage, Internet usage and electronic commerce in 

enterprises. These data are necessary for the implementation of policy programmes of both the 

Government and the Private Sector. 

 

2. All requested information must be supplied by the IT manager of the enterprise. Regarding 

the enterprise's background information (Module X), these should be provided by the General 

Manager or by the Accountant or by any other person responsible. 

 

3. An authorised employee of the Statistical Service will contact the IT manager of the enterprise 

by phone in order to arrange a visit for the completion of the questionnaire. 

 

4. Definitions of the terms used in the questionnaire can be found in the glossary attached (the 

definitions are presented with *) 

 

5. The reference period for the data is January 2006, unless the question refers to other specific 

period. 

 

6. The collection of data is carried out in accordance with the Statistics Law 15(I)/2000.  The 

Statistical Service is bound by the Statistics Law to treat all information obtained as strictly 

confidential.  Your responses will be used solely for statistical purposes. 
 

 

 

 

 

 

 
                                                                                                                                              P. Philippides 
                                                                                                                                                  Director 
                                                                                                                                          Statistical Service 

13 January, 2006. 
 

FOR OFFICIAL USE ONLY 

 

S/N 

 

    

Legal  

Status 

 

  

Enterprise  

Size   

NACE 
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           Module A: General information about ICT systems 

  A1.     Did your enterprise use computers, during January 2006? 

 

Yes   No  

  

 Go to 1 

  A2. 

  

 

 

    

How many persons employed used computers at least once a week, during   

January 2006? 

 

If you can’t provide this value, 

Please indicate an estimate of the percentage of the number of persons employed 

used computers at least once a week, during January 2006. 

             

           

 

    

   

  3. Did your enterprise have persons employed who regularly work part of their time 

(half a day per week or more) away from the enterprise’s regular work site while 

 having access to the enterprise’s computer system, during January 2006? 

Yes 
 
 

No 

 

 Go to A5 

 A4.    Did any of those persons access the enterprise’s computer system from the 

following places, during January 2006? 

 
               

 
 
 

Yes No 

a) From home   

 b) From customers or other external business partners’ premises   

c) From other geographically dispersed locations of the same enterprise or enterprise   
    group 

  

d) During business travel, e.g. from hotel, airport etc.  
  

 A5.    Did your enterprise have difficulties in recruiting personnel with ICT skills(*) (from 

 basic to professional), during 2005?   

Yes 

 
 

No 

 

     

 Go to A7

Didn’t need
to recruit 

 

 Go to A7

 A6.     Did your enterprise face the following problems when trying to recruit personnel,   

 during 2005?  

   

 
Yes No 

Type of skills 
not needed 

 a) Personnel with required skills in the use of ICT applications not available or not  
     entirely suitable 

   

 b) ICT specialists with the required skills not available or not entirely suitable    

 c) High remuneration costs of ICT specialists    

  A7.     Did your enterprise have the following information and communication 

technologies, during January 2006?  
     

Yes No  

  a) Wireless LAN (*)  
  

 b) Wire based LAN (*)  
  

 c) ntranet  (*) 
  

 d) Extranet  (*) 
  

  A8.     Did your enterprise have IT systems to manage the placing or receipt of orders,        

            during January 2006?         

 

Yes No 

 

 

 Go to A10  

% 
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  9.  Did your enterprise’s IT systems for managing orders link automatically with any 

of the following IT systems, during January 2006?         
  

 

Yes No 

 
 a) Internal system for re-ordering replacement supplies 

  

 b) Invoicing and payment systems 
  

 c) Your system for managing production, logistics or service operations 
  

 d) Your suppliers’ business systems (for suppliers outside your enterprise group) 
  

 e) Your customers’ business systems (for customers outside your enterprise group) 
  

  A10.  In your communication with customers and other enterprises, to what extend has your 

 enterprise substituted traditional postal mail (e.g. for sending invoices, direct mail, etc.) 

 by electronic means of communication (Intranet, Extranet, Internet, e-mail messages(*)),  

 in the last 5 years? 

 (tick only one) 

 i)   No substitution (overall postal mail was not reducted because of electronic means of 
      communication) 

 

ii)  Minor substitution (electronic means are now used instead of post mail in a few    
     situations, but  postal mail is still the most important) 

 

 iii) Significant substitution (electronic became the main mean of business communication) 
 

 iv) Most or all substituted (postal mail was used before, but it’s rarely used nowadays) 
 

v)  Non-applicable (postal mail was never a relevant mean of communication for the   
     enterprise)  

 

   

 
 Module B: Use of Internet (*) 
 (asking enterprises with ICT) 

 

  B1.  Did your enterprise have access to Internet, during January 2006?      Yes No 
     
     

 Go to D1

  B2.  How many persons employed used computers connected to the World Wide Web 

 at least once a week, during January 2006? 

 If you can’t provide this value, 

 Please indicate an estimate of the percentage of the number of persons employed 

 used computers connected to the World Wide Web at least once a week, during 

 January 2006. 

        
 
 

    

   

  B3.  Did your enterprise have the following types of external connection to the Internet, 

 during January 2006? 

 

Yes No 

 
 a) Traditional Modem (*) (dial-up access over normal telephone line)   

 
 b) ISDN (*)connection   

 
 c) DSL (*) (xDSL(*), ADSL(*), SDSL(*) etc) connection   

  d) Other fixed Internet connection (e.g. cable, leased line (e.g. E1 or E3 at level 1 and ATM  
     at level 2), Frame Relay, Metro-Ethernet, PLC – Powerline communication, etc) 

  

  e) Mobile connection (analogue mobile phone, GSM, GPRS, UMTS, EDGE, 
     CDMA2000 1xEVDO) 

  

%
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  B4.  What was the maximum speed for download contractually provided to your fastest 

 Internet connection, as of January 2006? 
 (tick only one) 

  

 
 i)   Below 144 Kb/s  

 
 ii)  144 Kb/s or more and less than 2 Mb/s  

 
 iii) 2 Mb/s or more  

  B5.   Did your enterprise use the Internet for the following purposes, during January 

  2006? 
 

 
 (as consumer of Internet services) Yes No 

 
 a) Banking and financial services   

 
 b) Training and education   

 
 c) Market monitoring (e.g. prices)   

 
 d) Receiving digital goods or services (*)   

 
 e) Obtaining after-sales service   

 B6.  Did your enterprise use the Internet for interaction with public authorities, during 

2005? 
Yes No 

 

 Go to B8  

  B7.  Did your enterprise interact with public authorities in the following ways, during 

2005? 
  

   Yes No 

  a) For obtaining information 
  

  b) For obtaining forms, e.g. tax forms 
  

  c) For returning filled in forms, e.g. provision of statistical information to public  
     authorities 

  

  d) Submitted a proposal in an electronic tender system (e-procurement) 
  

  B8.   Did your enterprise have a Web Site(*)/ Home page, during January 2006? 

  

 
  

Yes No 

 

 Go to B10  

  B9.  Did the Web Site of your enterprise provide the following facilities, during January  

2006? 

 (your enterprise as provider of Internet services)  

  

  Yes No 

  a) Marketing the enterprise’s products   

 
 b) Facilitating access to product catalogues and price lists   

 
 c) Providing after sales support 
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  B10.  Did your enterprise use the following internal security facilities, during January 2006?  

 

 

 Yes No 

 a) Virus checking or protection software  

 

  

 b) Firewalls (*) (software or hardware)   

 c) Secure servers (support secured protocols such as shttp) 
  

 d) Off-site data backup 
  

 B11.  Was it possible to communicate with your enterprise using the following security  

  facilities, during January 2006? 

 

  Yes No 

   a) Electronic digital signature as customer ’s authentication mechanism   

   b) Other authentication mechanism (e.g. PIN code)   

   c) Data encryption for confidentiality   

 B12.  Did your enterprise encounter ICT related security problems during 2005 (e.g. 

Computer virus, worms or Trojan attack, unauthorized external access to the 

 Computer system), that resulted in a loss of information on working time? 

Yes No 

 
  

Module C: e-commerce(*) via Internet 

(asking enterprises with Internet access) 

 

 Orders placed via Internet (Purchases)  

 C1. 

 
 

   
 

 Did your enterprise order products/services via the Internet, during 2005? 

 (excluding manually typed e-mails) 

Yes 

 

No 
     
 
 

Go to C3 

  C2.  Please indicate for 2005 the percentage of the Internet orders in relation to the 

 total purchases (in monetary terms, excluding VAT). 

 
 
 
 
 
  
 
 
  Alternative Question: 

 Less than 1% 

 1% or more and less than 5% 

  5% or more and less than 10% 

 10% or more and less than 25% 

  25% or more 

 

 

 

 Please state the value of the purchases resulted from orders placed via Internet 

 (in monetary terms, excluding VAT), in 2005. 

 If you can’t provide this value, 

 Please indicate an estimate of the percentage of the total purchases resulted  

 from orders placed via Internet, in 2005. 

         

 C£ 

        

   

 

           Orders received via Internet (Sales) 

  C3.  Did your enterprise receive orders via the internet, during 2005? 

 (excluding manually typed e-mails)  

 

Yes No 

      

Go to D1

    

% 
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  C4.  Please state the value of the turnover resulted from orders via Internet  

 in monetary terms, excluding VAT), in 2005. 

 If you can’t provide this value, 

 C£ 

         

  Please indicate an estimate of the percentage of the total turnover resulted from 

 orders received via Internet, in 2005. 
    

  C5.     Please provide a percentage breakdown of all Internet sales in 2005, by type of client.  

  (estimates in percentage of the monetary terms) 

 
 a) B2B (Sales to other enterprises) (*) and B2G (Sales to public authorities)      

 
 b) B2C (Sales to private consumers) (*) 

    

 
 c) TOTAL 

 1 0 0 

 C6.  Please provide a percentage breakdown of all Internet sales in 2005, by destination. 

 (estimates in percentage of the monetary terms) 

 
 a) Cyprus 

 
   

 
 b) Other EU countries 

 
   

 
 c) Rest of the world 

 
   

 
 d) TOTAL 

 
1 0 0 

 C7.  Did your enterprise sell any products to other enterprises via a presence on  

 specialised Internet market places(*), during 2005? 

Yes 
  

No 

 

           Module D: E-commerce (*) via external computer networks other than Internet (*) 

           (asking enterprises with ICT) 

           Orders placed via external computer networks other than Internet (Purchases) 

 D1.  Did your enterprise receive orders via external computer networks other than 

 Internet, during 2005? 

  

Yes No 

   Go to D3

 D2.  Please indicate for 2005 the percentage of the orders placed or transmitted via 

computer networks other than Internet, in relation to the total purchases 

 (in monetary terms, excluding VAT). 

 

 

 

 

 Alternative Question:  

 Less than 1% 

 1% or more and less than 25% 

 25% or more and less than 50% 

 50% or more and less than 75% 

 75% or more 

       Please state the value of the purchases resulted from orders placed via computer 

networks other than Internet (in monetary terms, excluding VAT), in 2005. 

 If you can’t provide this value, 

 Please indicate an estimate of the percentage of the total purchases resulted from 

orders placed via computer networks other than Internet, in 2005. 

 C£ 

 

 
   
 

         

   

           Orders received via external computer networks other than Internet (Sales) 

 D3.  Did your enterprise receive orders via external computer networks other than 

Internet, during 2005? 
      Yes       No 

 Go to X1

 D4.  Please state the value of the turnover resulted from orders received via 

 computer networks other than Internet (in monetary terms, excluding VAT), in 

 2005. 

 If you can’t provide this value, 

 Please indicate an estimate of the percentage of the total turnover resulted from 

orders received via computer networks other than Internet, in 2005. 

 C£ 

 
 

   

         

 

 
% 

 

% 

 
% 

 

% 

% 

 

% 

 
% 

 

% 

% 

% 
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         Module X: Background information    

X1. Main economic activity of the enterprise, during 2005 

…….……………………………….…………

……..……………...………………….………

………….…………………….………………

X2. Average number of persons employed, during 2005  

    

X3. Total orders of goods and services (in value terms, excluding VAT),  

 for 2005 

 

C£          

X4. Total turnover  (in value terms, excluding VAT), for 2005  

C£ 

 

         

   
 

 Module E:  General Information 

E1. If you have any comments about the survey, please write down below: 

……………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………

……………………………………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………………………………… 

E2. Name of the person who answered the questionnaire:  

 Position in the enterprise:  

Telephone:  

Fax:  

E-mail:  

E3. Name of the person who completed the questionnaire:  

 Signature:  

 Date:  
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TO BE COMPLETED BY THE ENUMERATOR: 

 

Z4. Completion of the questionnaire:  

 

a) The questionnaire is completed………………………………………………………………………. 

 

1 

 

b) The enterprise has closed…………………………………………………………………………….. 

 

 
 

2 

 

c) The enterprise can not be located……………………………………………………………………. 

 

 
 

3 

 

d) The enterprise refuses to cooperate…………………………………………………………………. 

 

 
 

4 

 

e) The enterprise was closed during the collection of the data………………………………………. 

 

 
 

5 

 

f) Merge with another enterprise…………………………………………………………………………. 

 
 

6 

 g) Other reasons for no completion 

(please specify)……………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………

…………………………………………………............................................................................................. 

7 
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   2006 

 : 

 : 

   

A . .: 5.27.06.31   

     1444  

  

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

1.  : ………......       

2.  : ………………...       

3.  µ µ : ……………...       

4.  µ  : .......       

5. : ………………………..   

6. µ / : ……………….   

7. : ……………………………   

8. : …………………………..   

9. µ  :………......       

10 : ......................................    

 

 

 

1.                

  ,        ,  

       µ  µ  . 

 

2.          µ      

 . 

 

3.    µ      µ  . 15( )  2000.     

µ          µ     

 µ      .  

 

4.       µ    .        

  ,       µ . 

 

5.      µ  µ     µ      

      .     µ  

  µ            µ   

  µ    . 

 
                                                                

 
 
 
 

.  
 

  
 2006 



- 182 -

0
1

0
2

0
3

0
4

0
5

0
6

0
7

0
8

0
9

1
0

 

 

3
=

 
µ

4
=

 
 

 
  

(
 

µ
)

4
=

 
5
=

 

5
=

 
6
=

 

6
=

 
µ

7
=

 

7
=

µ
 (

 µ
) 

 
8
=

 

1
0

=
 

 
 

1
1

=
 

 
 

 
 

 
µ

 

9
=

 
µ

 

2
=

 
µ

3
=

 
µ

  
  

  
  

  
  

  
  
 

  
  

  
  

  
  

  
  
  

(µ
 µ

)

 

1
=

 

0
=

 
  

/ 

 
 

µ
1
=

 
, 

, 

2
=

 

2
: 

 

 
/

 
1

: 

(
 

 

 3
1

/3
/2

0
0

6
)



- 183 -

           :        

 A1.             µ    

 ; 

 

 

 

 

  )     

          )   1)   “ ” (satellite dish)   

                                  2)    (cable TV)   

                                  3)    (digital TV)   

 )     µµ     

 )       

 )      )   µ      (WAP,              
                               GPRS, UMTS, )  

  

 )        (Games Console)   

 )    (Desktop)   

 )     (Laptop)       

 )    µ   (Palmtop)   

 )         

 2 .         , 

     µ ;   

   

 
 
 

 
 
 

  

  

 
 
 

 A2 .      µ        

    ,      

µ ;   

   

 
 
 

 
 
 

  

  5  

  

 
 

  

1

A3.                 ; 
 

 

 

 

  )     (Desktop)   

  )    (Laptop)   

  )   µ       ( . .    set top box)    

  )     (Games Console)    

  )      ( µ     )    

               1)    µ      (WAP,  
                                          GPRS, UMTS) 

  

                                    2)    µ   (Palmtop)   

  )    

 A4.      µ ; 
 

 

 

 

  )   Modem (  µ    µµ )  ISDN   

  )   DSL ( . . aDSL)    

  )       ( . . , UMTS, . )   

  )   K   µ   µ   (WAP, GPRS, .)    

          (    1)                                                                              
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    A5.               ; 
 

 

 

 

  )          
  

  )     (          µ ) 
  

  )       (     µ   ) 
  

  )     µ    
  

  )        (   , . . ) 
  

  )    
  

  )   µ   
  

  )         µ  
  

  )     (     ) 
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       µ   16-74  

                                                                                       /    : 

      B:  , ,   

 B1.       µ   ;  
 

     µ   2006    
 

 

 
   
     µ   – µ  2005 

 

                4 

 
   
      2005 

 

                4 

     µ     
 

 

                4 

 B2.    µ  ,  µ       µ   2006;    
 

 
   µ     µ  

 

 
   µ    µ  (    µ ) 

 

 
   µ    µ   (    µ ) 

 

 
    µ    µ  

 

 B3.      µ  µ   ,   

 µ   2006;  

 

 

 

  

 

 

 )    
  

 )    (  )     
  

 )     
  

 )       
  

 )      ( . . , µ , Internet cafe, . . )   
  

 4.        µ   ;        

 
 

 

 
  

1 

 5.         µ       µ   (  , 

 ,  µ    µ   µ  ) µ  µ µ      ( µ  

 ) ;  

  µ   
 

     
 

  µ   
 

      
 

   µ  (  µ   µ               
   )  
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     M  :      

 1.       µ   ;  

     µ   2006   
 

           

      µ   – µ  2005 
 

               1 

       2005  
 

               1 

     µ     

 

 

               1 

 2.  ,  µ  , µ   ,    µ   2006;  

    µ     µ  
 

    µ    µ  (    µ ) 
 

    µ    µ   (    µ ) 
 

     µ    µ  
 

 3.      µ  µ   ,    

µ   2006 (  µ      µ   µ );    

 

 

  

 

 

 )     
  

 )    (  ) 
  

 )     
  

 )     
  

 )    µ  
  

               , 

                    1)    µ    
  

                    2)    µ  
  

                    3)    µ  , µ   
  

                    4)       µ  
  

                    5)    Internet Café 
  

 4. µ           

      µ   2006; 

 

 

  

 

 

  )    µ  WAP  GPRS 
  

  )    µ   UMTS 3    ( 3G)  
  

  )     µ   (palmtop, PDA) 
  

  )   µ      

 

 

 5.         µ       µ   (  ,  

 ,  µ    µ   µ  ) µ     µ  µ µ  µ  

 µ ; 

   µ    
 

         
 

 

   µ    
 

 

       
 

 

 
   µ  (  µ   µ          
  ) 
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 6.         µ   2006,      

µ  (e-mail),     ; 

 

 

 

  

 

 

    

 7.       µ      ,  

                  µ   2006; 

     

 
 )  o     µ µ    (e-mails)   

  

  )  µ    -  µ       
      (videoconference) 

  

 
 )   ( . .  µ    , . .) 

  

   n-line    OXI 

 
 )          

  

 
 )         µ  

  

 
 )    /  web  

  

 
 )      “ µ ” (download) ,   µ  

  

 
 )    “K µ ” (download) µ  (software) 

  

 
 )      “ µ ” on-line µ    

  

 
 )           

  

 
 )       µ    ( . . , , ,     
          . .)  

  

 
 )        on-line      

    ,      

 
 µ)      µ   

  

 
 )        ( . . µ  µ ) 

  

     

  )        µ   µ  µ        
        ( . . , µ ) 

  

 
 )      µµ  µ  

  

  )           µ        
        µ    

  

  

 8. 

 

     µ   2006  µ µ  µ   

 µ  (e-mails),       

µ  (junk mail, spam)     µ   µ  

µ ; 
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         M  :   e-GOVERMENT  

 

     µ          ( µ     
  µ   2006): [ 1  =  ] 

 

1.     µ           

     µ  ;  

 

 
 ,  µ                                                                     

                 3 

 
 ,  µ  (       µ )                                     

         

 
                                                                                                                                  

           

2.        µ        µ  

 µ  ; 

 

  

 
)       µ    µ          

           

 )            

 )     µ     

 
)    µ µ         µ  µ  

  

 
)      ( . .  ) 

  

 
)          µ   µ       

                 

 
)        ,    

  

  

[  µ     “ ,  µ  (…)”   1      3 ]  

[  µ     “ ”  1   4 ]

  

  



- 189 -

 

  

3.       µ   µ   

      µ ;   

(       µµ ) 

,   
   

 

,   
   
  

,    
      
  

 

 
)    µ  ( ,  )        

 
)            

 
)   µ    ( ,  ,     

       ,  )    

 
)     (    ) 

   

 
)     ( , µ µ   µ  ) 

   

 
)      µ  

   

 
)     µ  ( . .   ) 

   

 
)   µ   ( µ  ,   

      )    

 
)    ( , µ )    

   

 
)        µ   µ  

   

 
)    µ µ  (  ) 

   

 
)     ( . .  µ   µ   

         µ ,   µ )  
   

4.          µ   µ   

 µ   µ   ,   , 

  µ   2006; 

 

  

 
)      µ     

 
)  “ µ ”  (downloading) , ,  . .    

 
)   µ µ  , ,    . . .   
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           M  :     :  KAI EM O IA 

   

 

           1.               µ     

  (   µ  e-mails);        

 
    µ   2006    

 

                  

 
   
     µ   – µ  2005 

                                   

 

                            

 
   
      2005  
 

 

                      6 

 
   
       

 

                      6 

  

 2 .           , µ   

   12 µ  (  2005 –  2006) ;     

 

 

 

 

 )     
  

 )     ( , , .)   
  

 )     /  µ   
  

 )   , , µ ,   µ  
  

 )    ,   
  

 ) µ     (software  upgrades) ( µ    
           (video games)) 

  

 )  µ    ( µ  µ  . . µ µ ,   
,  ) 

  

 )   µ  ( . . µ , µ ) 
  

 )   µ  / O µ   / A  
  

 )   , ,  
  

 )     ( ,   . . .) 
  

 )    ( , µ ) 
  

 µ)    
  

 E2 .          ,      

 on-line (“ ” (downloaded)       

  ),  µ ;                                 

             (    ‘ ‘  2   ), ),  )) 

 

 

 

 

 )  , µ     
  

   )  , , µ ,   µ  
  

 )  µ     (software  upgrades) ( µ    
          (video games)) 

  

 E3.        12 µ  (  2005 –  2006)     

  µ    : 
 

 

 

  )  µ       ( µ , ) 
  

  )  µ           
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 4. 

 

  12 µ  (  2005 –  2006)  µ  

 µ    /     

   ; 
 

 

 
 

 
 
 

  

1

 5.  µ  µ    /    

 µ      12 µ  (  2005 – 

 2006); 

 

 

 

 

  )         µ      

  )        µ    µ    

  )        µ    µ  µ  (     
        ,   )      

      
 

 
 )     µ   µ    µ      

  )       µ    

  )       µ   µ     
         µ     

  

  )       

 

   1 

 6.         /      

,         12 µ  

(  2005 –  2006);    
  

 )         

 )    µ    ,      ,    
          µ  µ , µ     

  

 )       

 )          µ  (µ     ,    
        µ     ) 

  

 )  µ     µ  (          
                 µ   )  

  

 )   µ   µ              
         µ   /  µ      

  

 )            µ   
  

 )             

 )    
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           M  :   e-skills 

 

1.             (   3 )         

            ; 

             (   µ     ‘   µ    ‘   1) 

     µ   2006    
 

      µ    – µ  2005 
 

    1  3  (  2005 –  2003) 
 

        2003 
 

        
 

 2.        ,  µ     ,   

 ; 
             (   µ     ‘   µ    ‘     
                1) 

 

 

 

 )    (copy)  µ  (move)  (file)    (folder) 
  

 )    (copy),  (paste)  µ  (move)       
         

  

 )    µ  µ  ( , , µ      
        )      (spreadsheet) 

  

 )    µ   (compressing files)   

 )      µ     (   modem)     

 )     µµ  µ  µ      
        µµ µ  

  

 )    µ       

 3.           ;  
               
           (   µ    ‘   µ    ‘   1) 

 

 

 

  )    µ         

  )     µ µ  (e-mails) µ  µµ   (  µ ,   
       , ) 

  

  )    µ µ   chatro ms, µ    online     

  )         µ    

  )    , µ , , µ      

  ) µ     

  )   µ       

4.         µ     

;  
          (   µ    µ     (   )   2  3) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 )    µ   µ  ( , , µ ) 
  

 )     µ    µ    (      
             ) 

  

 )    µ   µ  (      ) 
  

 )      , cd-roms, . 
  

 )      µ   
  

 )     , ,  
  

 )       
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1.     
 

2.     µ   
 

3.   
 

4.    
 

5.      µ     µ µ    ..... 
 

6.   µ    ,  
 

7.    
 

8.   ( ):...................................................................................................... 
 
...........................................................................................................................................
 

 

 

  : 

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

....................................................................................................................................... 

...................................................................................................................................................

............................................................................................................................................... 

 

 : 

µ  : ..................................................... 

 : ................ 

 

µ µ  : ............................................. 
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SURVEY ON ICT USAGE IN HOUSEHOLDS 

AND BY INDIVIDUALS 2006 

GENERAL INFORMATION: 

HOUSEHOLD DATA: 

   

File No.: 5.27.06.31 STATISTICAL SERVICE 

     1444 NICOSIA 

STRICTLY CONFIDENTIAL 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

1. Geographic code: ………….…......       

2. Quarter code: …………………......       

3. Enumeration block: …………….....       

4. Household serial number: …...…....       

5. Address: …………………………..   

6. Community/ Municipality: …….…   

7. Quarter:………….…..…………….   

8. District: …………………………..   

9. Post code:…………………...…......       

10 elephone:………………………...    

 

 

 

 

1.  The aim of the survey is to collect data on household access to Information and Communication 

Technologies (ICT), the use of mobile phones and computers, the use of the Internet and e-commerce. 

 

2.  The survey is based on the methodology and demands of the European Union. 

 

3. The collection of data is carried out in accordance with the Statistics Law 15(I)/2000.The provision of 

information is compulsory and everyone included in the sample should cooperate with the enumerator.    

 

4.  All questions should be answered with the highest possible accuracy.  If the requested information is 

not known then the best estimate should be provided. 

 

5.  The Statistical Service is bound by the Statistics Law to treat all information obtained as STRICTLY 

CONFIDENTIAL.  Your responses will be used solely for statistical purposes. 

 

 

 
                                                                

 
 
 
 
 
 
 

P. Philippides 
Director 

Statistical Service 
April 2006 
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          MODULE A:    ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES 

A1. Do you or anyone in your household have access to any of the following devices at 

home? 

 

YES 

 

NO 

  a) TV 
  

     If yes to a)  a1)  satellite dish 
  

                        a2)  cable TV 
  

                        a3)  digital TV 
  

 b) Fixed telephone line   

 c) Mobile phone 
  

 d) f yes to c) , Internet enabled mobile phone (WAP, GPRS, UMTS, etc.)
  

 e) Games console 
  

 f)  Desktop computer    
  

 g) Portable computer (laptop) 
  

 h) Handheld computer (palmtop) 
  

  i)  None of the above 
 

 A2a.  Is it possible to access the Internet from your home, regardless of 

whether it is used?       

 Yes  

 
 

 
 

 No 
 
 

 
 

Don’t know 

 
 
 

 

 

 
 

 

 

 A2b.  Do you or anyone in your household have access to the Internet  

at home, regardless of whether it is used?       

 

 Yes  

 
 

 
 

 No 
 
 

 

Go to  5  

Don’t know 

 
 
 

 
 

 

 

 

Go to  1 

 A3.      On which of these devices is the Internet accessed at home? 
 

YES 

 

NO 

  a)  Desktop computer  
  

  b)  Portable computer (laptop) 
  

  c)  TV set with specific Internet device (e.g. digital TV or set top box) 
  

  d)  Games console 
  

  e) Other means (i.e. none of the above) 
  

      of which:  e1)via   Internet enabled mobile phone alone (WAP, GPRS, UMTS, etc.) 
  

                      e2)via  Handheld computer 
  

  f)  Don’t know 
 

 A4. What types of Internet connection are used?              
 

YES 

 

NO

  a)  Modem (dial-up access over normal telephone line) or ISDN  
  

  b)  DSL (e.g. ADSL, SHDSL, etc)  
  

  c)  Other broadband connection (e.g. cable, UMTS, etc.) 
  

  d)  Mobile phone over narrowband (WAP, GPRS, etc.) 
  

          (Go to  1)                                                                              
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 A5.  What are the reasons for not having access to the Internet at home? 
 

YES 

 

NO 

  a)  Have access to Internet elsewhere 
  

  b)  Don’t want Internet (because content harmful, etc.) 
  

  c)  Don’t need Internet (because not useful, not interesting, etc.) 
  

  d)  Equipment costs too high 
  

  e)  Access costs too high (telephone, etc.) 
  

  f)   Lack of skills 
  

  g)  Physical disability  
  

  h)  Privacy or security concerns 
  

  i)   None of the above, but other 
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The following questions are directed to individuals (16 – 74 old) 

PERSONAL QUESTIONNAIRE                                                                          S/N OF THE MEMBER: 

MODULE B :   USE OF MOBILE PHONE AND COMPUTERS, LOCATION AND FREQUENCY OF USE 

  

        B1. When did you most recently use a computer?  
 

   The first quarter of 2006      
 

         

 
   
  During the period April – December 2005                                                          

 

        Go to  B4 

   Before April 2005                                                                      

 

        Go to  B4 

   Never used one 

 

        Go to  B4 

 

 B2. How often on average have you used a computer during the first quarter of 2006?  
 

   Every day or almost every day 
 

   At least once a week (but not every day) 
 

   At least once a month (but not every week) 
 

   Less than once a month 
 

       

B3. Where have you used a computer during the first quarter of 2006?    

 

 

 

 
 

 

 

YES 

  

 

 

 
 

 

 

NO 

 a)  At home 
  

 b)  At place of work (other than home) 
  

 c)  At place of education 
  

 d)  At another person’s home 
  

 e)  Other (e.g. hotel, airport, internet café, etc.) 
  

 B4.        Do you use a mobile phone? 

YES 
 
 

Go to  B5 

NO 
 
 

Go to  C1 

 B5.       To what extent have you substituted private traditional postal mail (e.g. birthday wishes, season's greetings, 

contacts with companies or administration) by mobile messages (text or picture)? 

  No substitution 
 

  Minor substitution 
 

  Significant substitution 
 

  Most or all substitution 
 

  Not applicable (didn’t use traditional postal mail before I started using a mobile phone) 
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           MODULE C:   USE OF THE INTERNET 

 C1. When did you most recently use the Internet?      

   The first quarter of 2006      
 

            

 
   
  During the period April – December 2005                                                          

 

            Go to  E1 

 
   
  Before April 2005                                                                      

 

            Go to  E1 

   Never used it 

 

 

            Go to  F1 

 C2. On average how often did you use the Internet during the first quarter of 2006?  

   Every day or almost every day 
 

   At least once a week (but not every day) 
 

   At least once a month (but not every week) 
 

   Less than once a month 
 

 C3. Where have you used the Internet during the first quarter of 2006 (using a computer or 

any other means)?     

 

YES 

  

 

NO 

 a)  At home 
  

 b)  At place of work (other than home) 
  

 c)  At place of education 
  

 d)  At another person’s home 
  

 e)  At other places 
  

      of which    e1)  Public Library 
  

                          e2)  Post Office 
  

                          e3)  Public Office, town hall, government agency 
  

                          e4)  Community or voluntary organisation 
  

                          e5)  Internet Café 
  

 C4. Did you use any of the following mobile devices to access the Internet during the first 

quarter of 2006?  

 

YES 

 

NO 

  a)  Mobile phone via WAP or GPRS 
  

 

  b)  Mobile phone via UMTS (3G) 
  

  c)  Handheld computer (palmtop, PDA) 

   

             

  d)  None of the above 
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 C5.       To what extent have you substituted private traditional postal mail (e.g. birthday wishes, season's greetings,     

              contacts with companies or administration) by Internet or     e-mail messages? 

 

   No substitution  

   Minor substitution  

   Significant substitution  

   Most or all substituted  

   Not applicable (didn’t use traditional postal mail before I started using the Internet)  

 C6.      During the first quarter of 2006, did you use personal e-mail address (private or 

office)? 

YES 

 

NO 

PURPOSE AND NATURE OF ACTIVITIES ON THE INTERNET  

 C7. For which of the following activities did you use the Internet during the first quarter of 2006 for private purpose? 

  Communication YES NO 

 
 a)  Sending / receiving e-mails  

  

 
 b)  Telephoning over the Internet / Videoconferencing 

  

 
 c)  Other (use of chat sites, etc.) 

  

  Information search and on-line services YES NO 

 
 d)  Finding information about goods or services 

  

 
 e)  Using services related to travel and accommodation  

  

 
 f)  Listening to Web radios / watching web television 

  

 
 g)  Playing or downloading games, images or music 

  

 
 h)  Downloading software 

  

 
 i)  Reading or downloading online newspapers / news magazines 

  

 
 j)  Looking for a job or sending a job application 

  

 
 k)  Seeking health related information (e.g. injury, disease, nutrition, improving health, etc)   

 
 l)   Other information search or on–line service   

Selling of goods r services, banking YES NO 

 
 m)  Internet Banking 

  

 
 n)  Selling goods or services (e.g. via auctions) 

  

  Training and education YES NO 

 
 o)  Formalised educational activities (school, university etc.) 

  

 
 p)  Post educational courses 

  

 
 q)  Other educational activities related specifically to employment opportunities 

  

  C8. In the first quarter of 2006, did you receive unsolicited e-mails that you would regard as 

junk mail or spam and you would prefer not to receive? 
YES 

 

NO 
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       MODULE  D:   e-GOVERMENT  

 

The questions in this module are to be answered by all regular Internet users in the last 3 months ( first quarter of 2006):       

[ C1a = Yes ] 

D1. 

 

Would you be interested to use the Internet to replace some of your personal contacts with or visits to public 

services or administrations? 

  Yes, I already use this possibility                                                                                      Go to  D3 

  Yes, I would be interested (but I am currently not a user)                                              

   No  

D2. What are the reasons for not using the Internet for dealing with public services or 

administrations? 

 

YES NO 

 a)  The services I need are not available on-line or difficult to find   

 b)  Personal contact is missing     

 c)  Immediate response is missing   

 d)   Concerned about protection and security of my data   

 e)  Additional costs (e.g. connection costs)   

 f)  Using of Internet for contacts  with public administration is too complex          

 g)  None of the above, but other    

 [ Respondents having answered “ Yes,  I would be interested  (…)”  in  D1    Go to D3 ]  

[Respondents having answered  “No” in D1 Go to D4 ]

  

  

 

 

 

 

 



- 203 -

 

  

D3. With which of the following matters are you already 

dealing via Internet or would you like to deal via Internet?  

 (tick one box per line) 

Yes, I have already 
done this on-line 

Yes, I would like 
to do this on-line 

No, I would not do 
this on-line 

 a) Income taxes (declaration, notification of   assessment)        

 b) Job search services by labour offices    

 
c) Social security benefits (unemployment benefits, child  
    allowance, medical costs, student grants)    

 
d) Personal documents (passport and driver’s license)  

   

 
e) Car registration (new, used and imported cars) 

   

 
f) Application for building permission 

   

 
g) Declaration to the police (e.g. in case of theft) 

   

 
h) Public libraries (availability of catalogues, search tools)   

   

 
i) Certificates (birth, marriage): request and delivery 

   

 
j) Enrolment in higher education or university  

   

 
k) Announcement of moving (change of address)  

   

 
l) Health-related services (e.g. interactive advice on availability   
   of services in different hospitals; appointments for hospitals)    

D4. For which of the following activities relating to interaction with public 

services or administrations did you use the Internet in the first quarter of 

2006 for private purpose?   

  

YES NO 

 
a) Obtaining information from public authorities'  web sites   

 
b) Downloading official forms   

 
c) Sending filled in forms   
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           MODULE E:   INTERNET COMMERCE DETAILS: ACTIVITIES AND BARRIERS 

 E1.       When did you most recently buy or order goods or services for private use over the Internet 

(excluding manually typed e-mails)? 

   The first quarter of 2006      
 

                      

 
   
  During the period April – December 2005                                                          
 

 

                      

 
   
  Before April 2005                                                                       

    

 

                       Go to  E6 

 
  Never bought or ordered 

 

                       Go to  E6 

 E2a.     What types of goods or services did you order over the Internet for private use in the 

last 12 months (April 2005 – March 2006)?  
YES NO 

 a)  Food / Groceries  
  

 b)  Household goods (e.g. furniture, toys, etc) 
  

 c)  Films, music  
  

 d)  Books / Magazines/ Newspapers/ E-learning material 
  

 e)  Clothes, sports goods 
  

 f)  Computer software and upgrades (incl. computer and video games) 
  

 g)  Computer hardware  
  

 h)  Electronic equipment (incl. cameras) 
  

 i)  Share purchases / Financial services/ Insurance 
  

 j)  Travel and holiday accommodation  
  

 k)  Tickets for events 
  

 l)  Lotteries or betting 
  

 m)  Other 
  

 E2b.   Were any of the following products that you ordered over the Internet, downloaded 

or accessed from websites rather than delivered by post etc?    
             (if yes to c, d or f in question E2) 

 

YES 

 

NO 

 a)  Films, music    
  

 b)  (Electronic) books, magazines, newspapers, e-learning material   
  

 c)  Computer software (incl. computer and video games and software upgrades)    

 E3.       In the last 12 months (April 2005 – March 2006), did you buy or order goods over the   

             Internet from: YES NO 

  a)  Retailers known  from outside the Internet (physical store, catalogues) 
  

  b)  Retailers known from the Internet or found on the Internet  
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E4.      In the last 12 months (April 2005 – March 2006), did you encountered any problems 

when buying or ordering   services over the Internet? 

YES 
 
 

 

 

NO 
 
 

 

Go to  F1

 E5. What problems have you encountered when buying / ordering goods or services 

over the Internet in the last 12 months (April 2005 – March 2006)? 
YES 

 

NO 

 
 a)  Difficulties in finding information concerning guarantees 

  

 
 b)  Speed of delivery  longer than indicated 

  

 
 c)  Final costs higher than indicated (e.g. higher delivery costs, credit card transaction fee) 

  

 
 d)  Wrong or damaged goods delivered or no goods received at all 

  

 
 e)  Lack of security of payments  

  

 
 f)   Complaints and redress were difficult or no satisfactory response after  complaint 

  

 
 g)  Others  

  

 

Go to  F1 

E6. What were the reasons for not buying / ordering any goods or services for your own 

private use in the last 12 months (April 2005 – March 2006)?   

 
YES NO 

 a)  Have no need 
  

 b)  Prefer to shop in person, like to see product, loyalty to shops, force of habit 
  

 c)  Lack of skills  
  

 d)  Delivery of goods ordered over the Internet is a problem                                                   
      (e.g. takes too long or is logistically difficult) 

  

 e)  Security or privacy concerns                                                                                                
      (e.g. giving credit card details or personal details over the Internet)        

  

 f)   Trust concerns about receiving or returning goods, complaint/ redress    
       concerns      

  

 g)  Don’t have a payment card allowing to pay over the Internet 
  

 h)  Speed of the Internet connection is too slow 
  

 i)   Others 
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           MODULE F:   E-skills 

 

F1.     When did you last take a training course (of at least 3 hours) on any aspect of computer use? 

            (for respondents who did not answer “Never used one” in question B1)   

   The first quarter of 2006      
 

   During the period April – December 2005  

   Between 1 and 3 years ago (March 2005 and March 2003)                                                   
 

              

   More than 3 years ago (Before March 2003) 
 

   Never taken one 
 

 F2.      Which of the following computer related activities have you already carried out?  

             (for respondents who did not answer “Never used one” in question B1)   

YES NO 

 a)  Copying or moving a file or folder   

 b)  Using copy and paste tools to duplicate or move information within a document 
  

 c)  Using basic arithmetic formulas in a spreadsheet 
  

 d)  Compressing files   

 e)  Connecting and installing new devices, e.g. a printer or a modem   

 f)   Writing a computer program using a specialised programming language 
  

 g)  None of the above 
 

 F3. Which of the following Internet related activities have you already carried out? 
              (for respondents who did not answer “Never used it” in question C1)   

YES NO 

   a)  Using a search engine to find information   

  b)  Sending e-mails with attached files (documents, pictures, etc.)   

  c)  Posting messages to chatrooms, newspapers or an online discussion forum   

  d)  Using the Internet to make telephone calls   

  e)  Using peer-to-peer file sharing for exchanging movies, music, etc.   

  f)  Creating a web page   

  g)  None of the above  

F4.      Where or how did you obtain the skills to carry out these activities?                            

                                                                                                       (for respondents who ticked at least one option (a to f) in questions F2 or F3) 
YES NO 

 a)  Formalised educational institution (school, college, university)   

 b)  Training courses in adult education center (but not on the initiative of your employer)   

 c)   Vocational training courses (on the demand of the employer)   

 d)  Self-study using books, cd-roms, etc.   

 e)  Self-study in the sense of learning-by-doing   

 f)   Informal assistance from colleagues, relatives, friends   

 g)  Some other way   
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REASONS FOR NOT COMPLETING THE QUESTIONNAIRE: 

 

1. he household refuses to cooperate…..………................................................................... 
 

2. The household is absent for long period…………………………… …… 
 

3. The house has been 
 

4. The house is  
 

5. The house is inhabited temporarily by foreigners who live permanently in other place…. 
 

6. The house is used for non housing  
 

7. The house can not be  
 

8. Other reasons  

 
...........................................................................................................................................

 

 

   NOTES: 

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

...................................................................................................................................................

..................................................................................................................................... 

................................................................................................................................................. 

 

   ENUMERATOR´S INFORMATION: 

Enumerator’s name: ..................................................... 

Enumerator’s code: ................ 

 

Date of the interview: ............................................. 


