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HHPOAOI'OX

Ymv éxfeon avt, TOPOLGALOVTOL TO. OITOTEASGUOTO
v gpeuvav «Xpron Teyvohoyidv TTAnpopopug kon
Emowoviov  kon  Hiektpovucod  Epmopiov  omig
Enmyeiprioeio» kon «Xprion Teyvohoyuwv [TAnpogopikiig
ko Emxowvoviov otor Nouokvpd» ye 1o érog 2007.
Emiong  mopovodlovtar  otoygi  tae omoin
GLYKEVIpWONKOY amd TG etnoteg épevveg «lIpodcPoom
oto Awdiktvon kot  Epguva, oty Exnaidevon.

Xmv ékBeon meptapPdvovton, Leta&d dAAwY, ototyeio
GYETIKAL LIE TN YPNOM TV NAEKTPOVIKMDV VIIOAOYIGTMY KOl
oV AWdIKTVOOV, T0 €1d0g TPOGPaoNg 6T0 AWSIKTVO, TOVG
AGyoug yprong Tov AGIKTOOL Kol TO NAEKTPOVIKO
EUTTOPIO.

H éxfeon etoydotike omd 1o mpocomikd Tov Kiddov
Yrototikng  [Inpopopnong kon  Epevvadv  Xpriong
Teyvohoyiag, vd v emifieym tov [poictopévon tov
KMadov «. K. Atopovtion.

Oepuéc evyapioTieg omevfivovion Ge OAM TO. VOIKOKLPLYL
KOl Emygpnoelc ywo. v mpoboprn  ovIomoOKpion,
ovvepyooio Ko Pornbewr Tovg OV TWOPOY TMV
avaykaiov ototyeiov. Evyapiotieg eniong amevBuvovton
mpog TV K. M. TTovoryr) v v nAektpoviky enelepyacio
™G Ekdoomg.

I'. Xp. 'empyiov
AwrvBuvig
2rotiotikng Ynpeoiog

Noéupproc 2009

PREFACE

This report, presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2007. In addition, it contains the
data collected from the annual surveys “Internet Access”
and “Survey on Education”.

The report includes, amongst others, tables on computer
and Internet usage, type of Internet access, the reasons
for using the Internet and e-commerce.

The report was prepared by the personnel of the Statistical
Dissemination and Information and Communication
Surveys Section, under the supervision of the Head of the
Section Mr. C. Diamantides.

Sincere thanks are extended to all households and
enterprises for the willing correspondence, collaboration
and their help in the provision of necessary data. Sincere
thanks are also expressed to Ms M. Panayi for the
computer processing of the report.

G. Chr. Georgiou
Director

Statistical Service

November 2009






XYNOITIKA AHOTEAEXMATA

Ymv ékbeon meptlouPdavoviol To UmTOTEAECUOTO
TOV €TNolOV  gpeuvav  «Xphion Teyxvoloyiov
[Mimpopopcig kot Emowvovidv kot Hiektpo-
vikov Epmopiov otig Emyeipniosiey kor «Xpnon
Teyvoroyuwv ITAnpogopikng kot Exikotvovidv ota
Nowokvpid» ot omoieg devepynnkav T0 €t0g
2007, kaBdg kat dtaypovikd ctotyeio amd to 2004,
Emiong, mapovcidlovion otoyeio to  omoia
ouyKeVIpmONKOY OmO TG €TNOIEG  EPEVVEG
«IIpbécPacn oto Awdiktvoy ko «Epgvva oty
Exnaidoevony.

Ta kvpldteEp  amoTEAEGUOTO
ocuvoyilovtol wg e&Nc:

TOV  EPELVOV

» To 2007, 10 94,5% 10V EemyEPNOEOY
¥PMNOoLonToince MAEKTPoviKO vroloyiotr. To
mocooto Nrav 94,5%, 93,9% ko 93,5%, yia 10

2006, to 2005 kot To 2004 avtictouya.

To mocootd TV emiyelpnoewv pe mpdsPaon
o710 Awdiktvo avéndnke og 87,9% 10 2007, o€
oyxéon ue 86,2% to 2006, 84,6% to 2005 wou
82,3% 10 2004.

To DSL ntav o mo Jwdedopévog THTOG
oLVOESNG 6T0 ASIKTLO amd TIG EMXEPNOELS
otnv Konpo 1o 2007. 74,5% tmv entyeipnoemv
ue mpdoPaom oto Atadiktvo giyav DSL.

O pioég emyepnoets (53,7%) ypnotponoincav
70 AwdikTvo Yoo cuvaArOyEG pe T Anpdota
Ynanpeoio.

To mocootd TV emiyepncem®v wov JOEbeTav
OK1| Tovg 1otocerida to 2007 ftav 46,6%.

To 2007 10 mOGOGTH TOV EMYEPNCEMV TOL
mopayyelov  mpoidvta 1 vmnpecieg UECW
Awdiktoov mapépewve otabepd (21,6%) oe
oyéon pe to 2006 (21,2%).

To mocootd TV emyelpoemv mov d&yOnKav
nopayyerieg péow Awadiktoov to 2007 nrav
6,4%. To avtiotolyo mococtd Mo 6,0% to
2006 ko 4,3% to 2005.

Ymv Kompo, 10 2007, t0 mOGOGTO TOV
VOIKOKUpI®V Tov  O1ébetavy tnAedpaocn mnrav
99,8%, kKivntd mAépwvo 93,1% kot TpocmmTKO
vroroyiot 53,0%.

Katd 1o mpoto tpipnvo tov 2007, 10 38,9%
TOV VOIKOKVPIOV &lye mpocPacn oto Aodi-
KTVLO, VA TO TPMTO TPipmvo tov 2006 10 TO-
600710 avtd NTav 36,7% Ko tov 2005 31,7%.

EXECUTIVE SUMMARY

This report contains the results of the surveys
“Information and Communication Technologies
Usage and e-Commerce in Enterprises” and
“Information and Communication Technologies
Usage in Households and by Individuals” for the
year 2007, as well as timeseries from 2004. In
addition, it includes the data collected from the
annual surveys “Internet Access” and “Survey on
Education”.

The main findings of the surveys are summarized
as follows:

» Computers were used in 94,5% of enterprises in
2007. The percentage was 94,5%, 93,9% and

93,5%, in 2006, 2005 and 2004 respectively.

The percentage of the enterprises with Internet
access increased to 87,9% in 2007, from 86,2%
in 2006, 84,6% in 2005 and 82,3% in 2004.

DSL was the most widely used type of Internet
connection by enterprises in Cyprus in 2007.
74,5% of the enterprises with Internet access
had a DSL connection.

Half of the enterprises (53,7%) wused the
Internet for interaction with the Public Service.

In 2007 the percentage of the enterprises having
their own website was 46,6%.

In 2007 the percentage of enterprises that
ordered products or services via the Internet
remained stable at 21,6% compared to 2006
(21,2%).

The percentage of enterprises having received
orders via the Internet was 6,4% in 2007. The
respective percentage was 6,0% in 2006 and
4,3% in 2005.

In Cyprus, in 2007, the percentage of
households that had access to a TV set was
99,8%, to a mobile phone 93,1% and to a
personal computer 53,0%.

During the first quarter of 2007, 38,9% of the
households had Internet access, while during
the same period of 2006 and 2005 this
percentage was 36,7% and 31,7% respectively.



Meydin avénorn mapovciocav ot evpul®VIKEG
ouvdéoelg 610 Awdiktvo 1o 2007. Avdueoa
OTO VOIKOKVPLA pe mpdoPacn oto Aladiktvo,
10060610 51,2% &iye ovvdeon DSL. To 2006 1o
avtictolyo mocootd Ntov 33,0%, evod to 2005
poig 14,2%.

To 47% 1ov minBuopod nhkiag 16-74
YPNOUOTOINGE NAEKTPOVIKO VTOAOYIOTH KT
t0 Tp®To Tpiunvo tov 2007. To m0G00To6 AVTH
v to €t 2006, 2005 ko 2004 rav 44%, 41%
Kot 42% oavtictouya.

Kotd t didpkelo Tov mTpdTOVL TPYLVOL TOL
2007, 10 34,6% tov minbvopov frav taxtikol
¥PNOTES AladIKTOOV (YpfoNn TOL Al0SIKTVOV
ToLAQyloTOV . @opd v gPfdoudda). To
10606Td ovTd Yo o 2006 ko to 2005 "Tav
29,2% w1 26,2 % oavtictouya.

AvAueco 6To GTOUO TOL YPNOLUOTOINGAY TO
AwdiKTVO, 01 1o J10dedOUEVES SPAUCTNPLOTNTES
ntav n ovalTnon TANPoPopIdY Yio TPoiovTa
N VaAnpecie Kol 1 OTOCTOAN M Topaiafn
NAEKTPOVIK®DY UNVOUATOV.

Hopoampnbnke onuoviiky  avénon o1
ocuvaAlayéc pe T Anuoota Yrnpeoia, omd
12,7% 1o 2006 og 19,9% 10 2007, xabmg Kot
oT1g Tpamelikég ovvarlayés, amd 6,1% to 2006
oc 11,9% 7o 2007.

Koatd to mpdTo tpipunvo tov 2007, to m060610
Tov TANBVopoY NAkiog 16-74 etdv mov €Kave
napoyyedec  oyabdv 1 VANPECIDY Yo
TPOCHOTIKN XPNOTN UECH ALadIKTOOV avENOnKe
oe 7,8% oe oyéon pe to 2006 mov Ntav 5,0%.

To 2007 vomipyav 1.219 ocvvdpoués otnv
KN mAepovia ava 1.000 katoikovg. Ot
ouvopopéc avd 1.000 katoikovg ota £tn 2006
ro 2005 tav 1.114 kan 1.021 avrictoryo.

Ot avoAOyIKEC — TNAEPOVIKEG — YPOLUES
peiwdnkav oe 486 ava 1.000 kartoikovg To
2007, amd 495 1o 2006 ka1 524 to 2005.

Inuovtikny - ovénon  moapatnphiOnke ot
Anpotikn kot Méon ekmaidevon otov aplfud
VITOAOYIOTMV 7OV NTAV  GLVOESEUEVOL  GTO
Aw00ikTVO pE GUVOEGEIS LVYNANG ToyOTNTOS.
Yuykekppéva, vanpyav 5,1 vwoAoyloTéG avd
100 padntég o 2007 oe oyxéon pe 2,8 10 2006
ot Anpotiki ko 13,0 to 2007 o€ oyéon e
11,7 10 2006 ot Méon exnaidevon.

There was a significant increase in broadband
connections to the Internet. Among households
with Internet connection, 51,2% had a DSL
connection. In 2006 the corresponding
percentage was 33,0%, while in 2005 it was
only 14,2%.

The 47% of the population between 16-74 years
of age used a computer during the first quarter
of 2007. The corresponding percentages for
2006, 2005 and 2004 were 44%, 41% and 42%
respectively.

During the first quarter of 2007, 34,6% of the
population were regular Internet users (meaning
that they access the Internet at least once a
week). In 2006 and in 2005 the corresponding
figures were 29,2% and 26,2% respectively.

Among the people who used the Internet, the

most  popular  activities were finding
information about goods or services and
sending or receiving e-mails.

There was a significant increase in the

interaction with the Public Sector, from 12,7%
in 2006 to 19,9% in 2007. Similarly, there was
an increase in Internet banking, from 6,1% in
2006 to 11,9% in 2007.

During the first quarter of 2007, the percentage
of the population aged between 16-74 years old
that made orders of goods or services for
private use over the Internet increased to 7,8%,
compared to 2006, when it was 5,0%.

In 2007 there were 1.219 mobile subscriptions
per 1.000 inhabitants. The subscriptions per
1.000 inhabitants were 1.114 and 1.021, in
2006 and 2005 respectively.

Analogue telephone lines decreased to 486 per
1.000 inhabitants in 2007, from 495 in 2006
and 524 in 2005.

A significant increase was observed, in Primary
and Secondary education, in the number of
computers connected to the Internet with high
speed connections. In particular, there were 5,1
computers per 100 pupils in 2007 compared to
2,8 in 2006 in Primary education and 13,0 in
2007 compared to 11,7 in 2006 in Secondary
education.
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ENNEEHTHXEIX

Yuvoeon gvpeiog LOvng:

Agv pmopolpe va xovpe £vo opiopHo Tov va givat
yevikd amodektoc. Ot ovvnbelg Opmg epunveieg
7OV dlvovTon Yo TNV £Vvolo LT, AVOPEPOVTOL:

o) 2T TayOTNTEG oVVOESNG TOV LETPOLVTOL GE
kbps 1N mbps (TOvAGyIGTOV OTN  HETAPOPE
O0edoUEV@V TTPOG ToV TEAATN) M| 610 €0pOg LMOVNG
OV UETPLETOL OO TOV OPLOUO TOV YNneaK®Vy bits
OV KATOLOG UTOPEL VO EKTEUTEL OVEL SEVLTEPOAETTO
Kot Tov peTpiétal o€ kbps 1 mbps.

B) Ztov tOmo obvvdeong, omd TOv omoio va
eEaoparileTol o omd TIC TOPUKATO TPOGPACELC
evpeiog Covng: xDSL  (ADSL, SDSL, «t\.),
KoA®OWKO  dikTvo  TnAedpacng  (KOA®MIKO
modem), UMTS (xwwntdé wAéowvo), N GAAN
(.. bopveopikn, oTobepn acHpuaT).

y) Xto mepiegydpevo, mov mopExetol  pali  pE
TOPAOEIYHOTA VYNANG EVKPIVELNS OTOCTAGIATOV
KIVTLLOTOYPOQIKNG TOVIOG, TPLodIdoTaT Tonyvidla,
EMAOYN TOWIOV o€ Pivieo, padlo 6to S1adikTLO,
TNAEOLACKEYT KO GAAA.

Awyeipron llehaterok@v Xyéocwv (CRM):

To CRM (Customer Relationship Management)
glvar por dtotkntiky pebodoroyio mov tomobetel
TOV MEAATN] OTO KEVIPO 1TNG  EMLYEIPNOLOKNG
dpaotnprotrog. Baciletan o evtatikn ypnon tov
TEXYVOAOYLDV TANPOPOPIKNG Yo Vo GVAAEEEL, va
EVOOUOTAOOCEL, VO enelepyactel kol vo avoADGEL
TANPOQOPIEG OYETIKEG LE TOVG TEAUTEG.

Kdmolog pmopet va draxpivetl dvo tomovg CRM :

1. Agitovpyiké CRM — Eveoudtmon dadtkaciov
Tunpdtev g emyeipnong mov Epyoviol GE EmOEN
LLE TOV TTEAAT).

2. Avodvtikd CRM - Avdivon tov TAnpopopiodv
Y10 TOVG TEANTEC. XTOYOG, 1| GUAAOYN YVOGEMVY Y10,
TOV TEAATN OOTE VO amavTnBoOV o1 avayKeg Tov.

Ynowxi Xvvopountiki Fpappn (DSL):
Teyvoloyio TapoyNg eVPLLOVIKOV VANPECIOV Yo
petapopd dedopévav Olo HEGOL TOPUSOCLOKOV
(YOAKIVOV) TNAEQOVIKOV YPOUUDV GE  YNAEG
TayOTNTEG.

Hlextpoviké gnmépiro:

Yvvolhoyég oL Olevepyolvtal UECH  SIKTLMV
ov Pacilovtol 610 TPOTOKOAAO ALSIKTOOV T
péom AoV diktowv. Ta ayabd kot or vanpecieg
TOPOYYEAAOVTOL HECHD OTOV TOV JIKTO®V, GALG T
Tnpouy Kot M TEMKA mapddoon Umopsl va
yivet péom Tov  OKTVOL M €KTOG OVTOY.
[Mopayyeiieg mov Aapfdavovior HEC® TNAEPDOVOUL,
TNAEOUOLOTUTIOV 1] MAEKTPOVIKOD  TOXLOPOUEIOD
dgv  Be@povvtal MAEKTPOVIKO EUTOPLO.
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GLOSSARY

Broadband:

No generally accepted definition of broadband can
be given. Common definitions refer to either:

a) the connection speeds measured in kbps or mbps
(in at least the downstream direction) or bandwidth
measured by the amount of digital bits that one can
transmit per second, measured in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, flash animation,
three dimensional video games, video on demand,
internet radio, streaming video, video conferencing
and so on.

Customer Relationship Management (CRM):
Customer Relationship Management (CRM) is a
management methodology which places the
customer at the centre of the business activity,
based in an intensive use of information
technologies to collect, integrate, process and
analyse information related to the customers.

One can distinguish between:

1. Operational CRM - Integration of the front
office business processes that are in contact with
the customer.

2. Analytical CRM — Analysis of the information
on its customers. This aims to gather in depth
knowledge of the customer and how to answer to
its needs.

DSL (Digital Subscriber Line):

A high-bandwidth (broadband), local loop
technology to carry data at high speeds over
traditional (copper) telephone lines.

Electronic commerce (e-commerce):

Transactions conducted over Internet Protocol-
based networks and over other computer-mediated
networks. The goods and services are ordered over
those networks, but the payment and the ultimate
delivery may be conducted on or off-line. Orders
received via telephone, facsimile, or manually
typed e-mails are not counted as electronic
commerce.




Ynowxd Timordyre:

TipoAdylo 6mov O6Aw T oTotKElR Elval GE YNELOKY
popen Kot umopel vo vwoPAndel oe emeepyacio
ovtopata. To ynoeuokd ToAdYlo, pmopel va
petapepbel avtOUATO OO TO GUGTNUO  TNG
ETOLPELOG TTOV TO &Y€l EKOMOEL OTA AOYIOTIKA M
GAAD GLUGTYLLOTE TNG TOPAANTTPLOG ETOLPELDG.

H petddoon pmopeti va yiver pe XML, EDI 7 dAAn
TOPOLLOLLL LOPPT).

Hl.extpoviké Tayvdpopeio:

Hlektpovikn petadoon unvopdtav,
TEPLOUPAVOUEVOV  KEWWEVOL  KOL  GUVNUUEVOV
opyeiov, omd £€voav vmoloyloty o€ &évav GAAO.

[epthapupdver miektpovikd Toyvdpoucio pEcm
A d1KTO0L 1| GAA®V SIKTO®V.

Xvomnue  Evdoemysipnoiokov  Xyedroounov
(ERP):

To ovompa gvdoemiyelpnolakov oyedlocpod ERP
omoteAeitor  amd  €va  oOVOAO  €QOPUOYDV
AOYIOUIKOD TIOL EVOMUATAOVOLY TANPOPOPIES Kot
owdkacieg amd TIG Olpopeg Aeltovpyieg NG
emyeipnong. Xopakmmplotikd, 1o ERP evoopa-
TOVEL TOV TPOYPOUUATIONO, TIG Tpounbdeleg, TIg
TOAMOEL;, TO UAPKETIVYK, TIG OYECELG WUE TOVLG
TEAATEC, TIG YPNLOTOOOTHOELS KOl TO avOpOTIVO
Suvapuko.

Hextpovikn/'Pnowxn Ymoypoon:

HAextpovikég mAnpogopieg mov emicuvantovtal 1
ocuvdéovtol pe évo  pRvopo. XpnollomolEitol Mg
VOUIKO 10000VOUO oG YpamTig vmoypaoeng. H
NAEKTPOVIKN LTOYPUPN XPNOYLOTOLEITUL CLYVA EiTE
®C WO VTOYPUPT TOV OmOdIdETAL O £va KEIEVO
HEC® €VOC 1| TEPLCCOTEPOV MAEKTPOVIKOV UECHV,
elte G KPLITOYPAPIKO HECO YO VO TPOCODGEL
YOPOKTNPIOTIKA oKepalOTNTOg o8 €va €yypago. H
YNOWIKN VTOYPaPT avapépetal oLVHOOG og pi
KPLILTOYPOAPIKY] VROYPAQY, €ite o€ éva €yypago,

glte oe o ooun Oedopévev  yoUnAOTEPOL
EMMESOL.

Xapn ot ypNoN  UNXOVICUOV  OKEPALOTNTOGC
UNVOUATOV, ONOECONTOTE  OAANYEC o€ €val

YMEOKG LTOYEYPAUIEVO Eyypago €ivol €0KOAQ
aviyvevoiuec. ‘Etol oty mepintowon aAlaydv petd
TNV OTOGTOAN 1 GUVIUUEVT] VITOYPOAPY| OEV UITOPEl
va Bewpnbei Eyxvp.

ANPOPIAT TPOTLTIO NAEKTPOVIKDV VTOYPOUP®V Eival
ta mpoétuvna OpenPGP, mov vmootnpilovtol amod
PGP xor GnuPG, kot kdmota mpdtuma S/MIME.
O\o. To, VTAPYOVTO KPVTTOYPAPIKE YNk oYESLOL
VIOYPOP®V OTOLTOVV O TOPOUARTTNG VO €YEL EvaV
TPOTO Vo AaPel To KAEWT KDOSIKO KPLITOYPAPNONG
TOV amocToAén Kot va BePatmbei 6Tt To KAeWi Kot 0
OTOGTOAENG GUUPMVOLV.
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e-Invoice:

An e-invoice is an invoice where all data is in
digital format and it can be processed
automatically. E-invoice will be transferred
automatically in inter-company invoicing from the
invoice issuer's or service provider’s system
directly into the recipient's financial or other
application.

The transmission protocol might be XML, EDI or
other similar format.

E-mail:

Electronic transmission of messages, including text
and attachments, from one computer to another.
This includes electronic mail by Internet or other
computer networks.

Enterprise Resource Planning (ERP):

Enterprise Resource Planning (ERP) consists of a
set of software applications that integrate
information and processes across the several
business functions of the enterprise. Typically ERP
integrates planning, procurement, sales, marketing,
customer relationship, finance and human
resources.

e-Signature:
An e-signature is some kind of electronic

information attached to or associated with a
contract or another message used as the legal
equivalent to a written signature. Electronic
signature is often used to mean either a signature
imputed to a text via one or more of several
electronic means, or cryptographic means to add
non-repudiation and message integrity features to a
document. Digital signature usually refers
specifically to a cryptographic signature, either on
a document, or on a lower-level data structure.

Because of the use of message integrity
mechanisms, any changes to a digitally signed
document will be readily detectable if tested for,
and the attached signature cannot be taken as valid.
Popular electronic signature standards include the
OpenPGP standard supported by PGP and GnuPG,
and some of the S/MIME standards. All current
cryptographic digital signature schemes require that
the recipient have a way to obtain the sender's
public key with assurances of some kind that the
public key and sender identity belong together.



Extranet:

Mio ac@oAng mpoéktaon Tov Intranet mov
eMTPENEL o€  €EMTEPIKOVG YPNOTEC VO €YOLV
TpocPoon og uepikd uépn tov Intranet.

Ag&rotnteg TIE:

Baowucéc katnyopiec:

- Ag&otnteg swowkov otig TIHE: xobBopiopoe,
oxedlaopog, avantuén, eykatdotaon, Owyeipion,
vrootpign, ovviipnon, aloAdynon kot £pguva
cvotnuitov TIIE.

- Ag&rotnTeg xpnotov  THE:  epapuoyn
GLOTNUATOV Yo VTOSTHPIEN 110G epyaciag, yxpnon
YEVIKOD AOYIGHIKOD Kol ¥pnon  €EEOIKEVUEVOV
GLGTNUATOV VITOGTNPIENS EMOYYEALATIKDV
Aertovpyidv evtdg Propnyaviog.

Ewdwoi THE:

Ov edwoi TIIE é£youv v  wKovotnta va
kabopicovv, vo oyedldoovy, vo avamtOiEovy, va
EYKATAGTGOLV, v, AertovpyncoLvy, va.
vrooTnpi&ovv, va SlTnpnoovy, Vo SLoYEPIGTOVV,
va. 0EL0OA0YHGOVY Kol Vo JteEAyouV EPEVVO GYETIKN
pe TIIE. Ot TTIE €ivon n k0pla toug epyacia.

Agrotnteg ypnotav THE:

Ikavdtnteg oV EMITPEMOVY TNV ATOTEAEGLOTIKN
YPAON  KOW®MV, YEVIKAG YpNong epyoieiov
Aoylopikod 1M TPONYUEV®V, CLYKEKPIUEV®V Yo
Kémolo topéa, epyoreimv Aoyiopikov. Ot TIIE etvan
éva onNUOVTIKO epyoielo Yy TNV gpyacio Kot
YPNOUYLOTOIOVVTAL Y10 VO TOPAYOLV epyacio 1/Kat
YPNOLLOTOIOVVTIOL EVTIOTIKO OTNV €PYUCIO OTIC
KaONUEPIVEC SPAGTNPLOTITEG.

ISDN:

Ipoppéc  Ynowkod  Awktvov  Evomompévev
Yanpeouov.

AL09iKTVO:

YyetiCeton  pe  diktva mov  Poocilovior  ota

npomtoKoAla: www, Extranet péoco Atadiktoov,
EDI péow Awdiktoov, kivntd TnAEpova Tov
YPNOOTO100V ALadiKTVO.

Intranet:

Ecwtepikd SiKTLO EMKOIVOVIOV TOV YPTNCILOTOLEL
TPOTOKOALO ALOSIKTVOV EMMTPETOVTOG EMKOIVMOVIES
€VTOG TOL OpYaVIGHOV/EMLyEipnONS.

Tomko dikTvo:

Aiktvoo emikowvoviag HeTad VTOAOYIGTOV TOL
neplopifovtor evtog €vog KTpiov M € KAEIOTO
KTIPLOKO GUYKPOTNLO, EMTPETOVTAG GTOVG YPNOTES
Vo OVTOAAAGGOoLV GTolElD, Vo polpdlovTal Koo
EKTLTTOTN 1 VO XEPILovTal KOO VTOAOYIGTN, KTA.
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Extranet:

A secure extension of an Intranet that allows
external users to access some parts of an
organisation’s Intranet.

ICT Skills:
Two main types of e-skills can be distinguished:
- ICT specialists’ skills: specifying, designing,

developing, installing, operating, supporting,
maintaining, evaluating and researching ICT
systems.

- ICT users sKkills: apply systems to support own
work, use of generic software tools and use of
specialised tools supporting business functions
within industry.

ICT/IT Specialists:

ICT specialists or IT specialists have the capability
to specify, design, develop, install, operate,
support, maintain, manage, evaluate and research
ICT and ICT systems. ICT is the main job.

ICT User SKkills:

Capabilities enabling the effective use of common,
generic software tools or advanced, often sector-
specific, software tools. ICT is an important tool
for the job and is used to produce work output
and/or is used intensively at work (in day-to-day
activities).

ISDN:
Integrated Services Digital Network.

Internet:

Relates to Internet Protocol based networks: www,
Extranet over the Internet, EDI over the Internet,
Internet-enabled mobile phones.

Intranet:

An internal company communications network
using Internet protocol allowing communications
within an organisation.

Local Area Network (LAN):

A network for communication between computers
confined to a single building or in closely located
group of buildings, permitting users to exchange
data, share a common printer or master a common
computer, etc.




Modem:

YVOKELY] TOV UETATPEMEL TO. EEEPYOUEVO YNOLOKE
oNUaTO Omd €vav VRTOAOYLOTH 1M GAAN ynoeakn
OLUOKEVN GE OVOAOYIKO OTNUOTO Y0 GUUPBOTIKY
KOA®OLOKN TNAEPOVIKN YPOUUN KOl UETOTPETEL TO
EI0EPYOLEVO AVALOYIKO GO GE YNOLOKO.

E\ev0epnc Xprione / Avowktov Kaoowka:

To Aertovpylkd ocOGTNUA  OVOIKTOD  KMOWKO
OVOQEPETAL OE AELTOVPYIKA GUOTNUATO UE GOEL
OVOIKTOU KOJKa. Mt Adelol avolkToD KMOKa ivo
Ui GOEW  TVELHOTIK®Y  OIKOIOUATOV Yo  TO
AOYIOUIKO DTOAOYIGTOV 7OV KabioTd TOV 7NyQio
KOO S1aB€01o VTd GPOVG TOV EMTPENOVY TPO-
TOTOINGT KOl 0VOKOTAVOLT TOV YOPIG TANpouN.
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Modem:

Device that modulates outgoing digital signals
from a computer or other digital device to analogue
signals for a conventional copper twisted pair
telephone line and demodulates the incoming
analogue signal and converts it to a digital signal
for the digital device.

Free / Open Source:

Open source software refers to computer software
under an open source license. An open-source
license is a copyright license for computer software
that makes the source code available under terms
that allow for modification and redistribution
without having to pay the original author.

Ipowtékorio  Kpumtoypaonong  dedopévev Secure Sockets Layer (SSL) and Transport
(SSL/TLS): Layer Security (TLS):

To SSL «xat 1o TLS egivan 7potoéKoila Secure Sockets Layer (SSL) and Transport Layer
Kpumtoypaenong  dedopévev  mov  mAPEXOLV Security (TLS) are cryptographic protocols which
acQoAElG emkovavieg péco Awadiktoov. To SSL provide secure communications on the Internet.
napéyel  endpoint  authentication ko1 TNV SSL  provides endpoint authentication and

WBIOTIKOTNTO, TOV ETIKOWVOVIOV HESH ALodkTHOL
YPNOILUOTOIDOVTAG  KPLITOYPAPNOY. X€  TLTIKN
YPNON, HOVO O KEVIPIKOG VTOAOYIOTHG EMIKLPO-
VETOL, €V O TEANTNG TOPUUEVEL YWOPIG TIOTO-
noinon. H oapoPaio enikopmon omortel v emé-
ktaon PKI otovg meddreg. Ta mpotoKorro ovtd
EMITPEMOVY OTIC EQPAPUOYEG TEAOTMV / KEVIPIKMV
VTOAOYIGTMOV VO EMKOW®OVAGOLV  UE  TPOTO
oXeOCUEVO  DOTE VO, OMOTPEMETOL 1) TOPAKO-
Aovfnon Kot 1 TePToiNoT TOV UNVOUATOV.

Iotooglrida:

TonobBesio. oto Awndiktvo (World Wide Web)
mpocdlopiopévn  pe  Oevbuvon  diktbov. Mia
oLAAOYN apyeiv JIKTOOL TTAVMD GE GLYKEKPIUEVO
0éua mov meptlopPavel €va apykd opyeio mov
Aéyeton home page.

O TAnpoeopieg HOG 10TOGEMING KMITKOTOLOVVTOL
ue €wdikéc yhoooeg (Hypertext mark-up language
(HTML), XML, Java) kot Swpdlovror pe €vav
Web browser, 6nwg o Navigator tng Netscape 1 o
Internet Explorer tng Microsoft.

XYMBOAA IIOY XPHYXIMOIIOIOYNTAI

: = Zroyeio un dwbéoipa

0= Mndév 1 KpoTEPO amd TO UIGO TN LOVASIG

AOY® oTpoyyvAiomoinong, ot apdpol propel va unv
afpoilovv 6Ta GUVOLO.

communications privacy over the Internet using
cryptography. In typical use, only the server is
authenticated (i.e. its identity is ensured) while the
client remains unauthenticated; mutual
authentication requires PKI deployment to clients.
The protocols allow client/server applications to
communicate in a way designed to prevent
eavesdropping, tampering, and message forgery.

Web site:

Location on the World Wide Web identified by a
Web address. Collection of Web files on a
particular subject that includes a beginning file
called a home page.

Information is encoded with specific languages
(Hypertext mark-up language (HTML), XML,
Java) readable with a Web browser, like Netscape's
Navigator or Microsoft's Internet Explorer.

SYMBOLS USED

: = Not available data

0 = Nil or less than half of the unit

Due to rounding, numbers may not add up to totals.
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MEPOX A: EPEYNA XPHXHX TEXNOAOTI'ITQN TAHPO®OPIKHX
KAI EINIIKOINQNIOQN (THHE) KAT HAEKTPONIKOY EMIIOPIOY
XTIX ENNIXEIPHXEIX

PART A: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE AND E-COMMERCE IN
ENTERPRISES






A. EPEYNA XPHXHY TEXNOAOI'TOQN
HAHPO®OPIKHY KAI EHNIKOINQNIQN
(THE) KAI HAEKTPONIKOY
EMIIOPIOY XTIYX EHNIXEIPHYEIY

1. MEQOAOAOI'TA EPEYNAX

YKomog
YKomog NG €TNolg £pguvag eivar 1 e&axpifoon
otoyElov Yy TN poulal Teyvoroyimv

[Mmpogopikng ko Emowveovidv, yio t gp1ion tov
Al 01KTOOV KOL Y10 TO MAEKTPOVIKO EUTOPLO OTIG
EMYEPNOELS e GTOYO TNV vVIoPfondnor epaproyNg
TPOYPOUUETOV TOMTIKNG omd T0 ANUdc1o Kot ToV
[diwtcd Topéa.

H épevva, n omoia cvyypnuotodoteital and v
Evponaikny Kowodmrta, ocvppopedvetor pe tov
Kovoviopd No. 808/2004 tov Evponaikov Kowvo-
BovAiov kot tov ZvpPovAiiov g 2Ing Ampiiiov
2004 mov agopd T Kowvotikég otatiotikés g
Kowoviog TG mAnpogopiog. O o100 TOL
nmapdvtog Kavoviopov eivar 1 Béomion  xotvov

TAOGIOL Yyl TN CLUCTNUOTIKY — TOPOY®YN
Kowotik®yv otatictikov 1mg  kowveviag g
TANpoopiog.

I'eoypoeuc] kKGioyn
H £épevva kalontel Oleg T1g eAebBepec mePLOYES TNG
Kvurprokng Anpoxpatiog.

2TOTIGTIKEG HOVADES

Enyepnoeig mov amacyolovv tovAdyiotov 10
VTOAANAOVG OTIg akdAovOEG Kotnyopieg olkovo-
pikng dpaotnprotnrog (Nace avad. 1.1):

Tunua A “Metamoinon”

Tuqua ZT  “Kotaokevés”

Tunpa Z “Xovopkd ot Alovikd Eumopio.
Emioxkev]  avtokivitov,  HOTOOCL-
KAETOV Kol €00V TPOCOTIKNG M
OWKLaKNG Xprong”

Oupddec H 55.1 ko H 55.2
“Eevodoyein” wor “Eykotactdoeig
KATOOKNVOONG (KAUTIVYK) Kot GALEG
EMYEIPNOELS TOPOYNG KOTAADLOTOC
YL UIKPY XPOVIKY dtdpkeln”

Tunuo © “Metagopég,  Amobnievon Kot
Enwowwvieg”

Tunua K “Awyeipion  Axivntng Ileprovoiog,
ExpicOmon  kor  Emiyeipnpoticég
dpaoctnplotnteg”

Opédodeg E 92.1 kon Z 92.2
“Kwnpotoypoapikég kol BvteooKomt-
Kké€g dpaotnplotreg” Kot “Padiopo-
VIKEG Kol TNAEOMTIKEG OPAGTNPLOTI-

99

TEC
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A. SURVEY ON INFORMATION AND
COMMUNICATION  TECHNOLOGIES
(CT) USAGE AND E-COMMERCE IN
ENTERPRISES

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
Information and Communication Technologies
usage, on Internet usage and on electronic
commerce in enterprises. These data are necessary
for the implementation of policy programmes of
both the Government and the Private Sector.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC) No.
808/2004 of the Furopean Parliament and of the
Council of 21st April 2004 concerning Community
statistics on the information society. The objective
of this Regulation is to establish a common
framework for the systematic production of
Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises with 10 or more employees in the
following statistical codes of economic activities
(Nace rev. 1.1):

Section D “Manufacturing”

Section F “Construction”
Section G “Wholesale and Retail Trade, Repair of
motor vehicles, motorcycles and

personal and household goods”

Group H 55.1 and H 55.2
“Hotels” and “Camping sites and other
provision of short-stay accommodation”

Section [ “Transport, Storage and Communication”

Section K “Real Estate, Renting and Business
activities”

Group 0 92.1 and O 92.2
“Motion picture and video activities”
and “Radio and television activities”



Iepiodog avapopag
Iavovdpiog 2007 1 étog 2006

Iepiodog Epeuvvag
26/01/2007 - 18/05/2007

MAn0vopo6g 6T6Y0¢
2.957 Emyepnoelg

AgvypatoinmTikn pédodog

Xpnowomonke 1 TVXOI0 OCTPOUATOTOUUEVN
detypatolnyia. o 1 otpoporonoinon ypnoipo-
momOnkav Ovo petaPAntéc: 1o uéyebog ko M
OIKOVOUIKT]  dpaoctnpotnTe. NG EmMyEipnonge.
YuvoAKd TEPIAMNOONKaVY 14 Katnyopieg
OIKOVOWIK®Y OpacTNploTATOV Kot 3 KoTnyopieg
ueyéfovc.

Ot 14 xotnyopieg OWKOVOUIK®OV OpOaCTNPLOTHTOV
IOV YPNOoLLoTOONKAY NTOV Ol akdAovOeg: 15-21,
23-25, 26-28, 29-37, 45, 50, 51, 52, 55.1+55.2, 60-
63, 64, 70+71+73+74, 72, 92.1+92.2. O 3
KaTnyopiec pey€éBovg mov ypnoomomdnKay frov:
Mwpég emyeipnoelc (10-49  amaoyorolpevor),
Mecaieg emyepnoelg (50-249 amoacyoAiovpevor)
Kot Meydheg emyeipnoelg (250+ amoacyoAovpevor).

To péyeBog Tov delypatog ntav 1.557 emyeipnosis.

AgrypatoTiKG TAGiGL0
Mntpwo Emysiprioemv 2000

Tehko osiypa
1.432 Emiyeipnoelg

Teyvikn cviroyng ded0pévarv

[Ipocomiky ovvévievén pe 10 Atevbovin
[Mimpopopikng g emyeipnong N pe GAAo Gtopo to
omoio yvopilel T GLOTAUATO TANPOPOPIKNG, GTO
YDPO EPYACIOG.

H épevva ftav vroypewtiky.

PvOpiceig

Ta amoteléopata TPOGUPUOGTNKAY G EKTIUNGCELG
00 TANOLVOUOV TOV ETMYEPNOED®V KOl  TOV
OTTOGYOMOVUEVOV.
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Reference period
January 2007 or the year 2006

Survey period
26/01/2007 - 18/05/2007

Target population
2.957 Enterprises

Sampling method

The sampling method used was stratified random
sampling. Two variables were used for
stratification: nace group and size of the enterprise.
There were 14 nace groups and 3 size groups.

The 14 nace groups (of economic activities) were
the following: 15-21, 23-25, 26-28, 29-37, 45, 50,
51, 52, 55.1+55.2, 60-63, 64, 70+71+73+74, 72,
92.1+92.2. The 3 size groups were: Small
enterprises (10-49 employees), Medium enterprises
(50-249 employees) and Large enterprises (250+
employees).

The size of the sample was 1.557 enterprises.

Sampling frame
Registration of Establishments 2000

Final sample size
1.432 Enterprises

Data collection technique
Personal interviewing with the IT manager of the
enterprise or any other person who has knowledge
on the information systems.

The survey was mandatory.
Adjustments

Results were adjusted to population estimates for
enterprises and employees.



2. KYPIA AIOTEAEXMATA

Xpion Hiektpovikov Yroroyioti)

SOUQmVa PE TO AmTOTEAEGHOTA TG EPELVOG XPNONG
TIIE  xov  HAektpovikov  Epmopiov  oTtig
emyelpnoe;, mov deENydn to 2007, mhpo mOAD
VYNAO TOG00TO TV EmyElpoey oty Kimpo
YPNOWOTO100GE NAEKTPOVIKO VITOAOYIoTH (94,5%).
Aé&ilel va onueiwbel 0Tl oTIg pecaieg Kol LeYOAES
EMYELPNOELS TO T0600TH avtd Ayyle to 100% omd
to 2004 péyxpr kou to 2007, evd oOTIC LUKPEG
onuelove pkpn avénon amd 92,4% 1o 2004, ot
92,9% 1o 2005 kot 93,6% 10 2006, KOl TAPEUELVE
otafepd (93,5%) katd to 2007. (Adypappa 1).

O1 emyelpnoelg OAOV TOV KOTNYOPLUDY OIKOVOUIK®DV
dpacTNPIOTHTO®V €YoV VYNAGL TOGOGTA YPNoNg
NAEKTPOVIKOD VTOAOYIGT] TOL EPTOCOV KOl TO
100% oe «xamoleg xatnyopies. To ppdtepo
TOGOOTO  YPNONG  MNAEKTPOVIKOD  LIOAOYIOTN
(86,3%) mopomphnke OTIC EMYEPNCE 7OV
OVIAKOVV GTIS OIKOVOUIKEG Opactnplotnteg 60-63
(Xepoaieg PLETOPOPEG KOl PLETAPOPEG LECH AYDYDV,
HeTapopés UEcw YOAtvev 0ddv, AgPOmOpiKEg
petapopéc, Bombntukés kor ovvageig mpog TIg
LETOPOPES  OPOCTNPLOTNTEG KOl OPOCTNPLOTNTES
TaEIOIWTIKOV TPAKTOPEIWV).
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2. MAIN FINDINGS

Computer Usage

According to the results of the survey on ICT
Usage and e-commerce in enterprises that was
conducted in 2007, computers were used in a high
percentage of enterprises in Cyprus (94,5%). It is
worth mentioning that in medium and large
enterprises this percentage was almost 100% from
2004 to 2007, while in small enterprises it was
slowly increasing from 92,4% in 2004, to 92,9% in
2005, to 93,6% in 2006 and remained stable at
93,5% in 2007. (Figure 1).

In all categories of economic activities (NACE
Revl.1) enterprises had a high percentage of
computer usage, reaching 100% in some categories.
The enterprises of economic activities 60-63 (Land
transport and transport via pipelines, Water
transport, Air transport, Supporting and auxiliary
transport activities and activities of travel agencies)
had the smallest percentage of computer usage
(86,3%).

Figure

%

2004 2005

Adypappa 1: Xpiion Hisktpovikov Ynoroyiotdv ot Emyepnoeis, 2004-2007
1: Computer Usage in Enterprises, 2004-2007

100 10

2006

0 100 100
B Mkpég / Small
B Meoaieg / Medium

Meydhec / Large

H Xvvodro / Total

2007

Tomké Aiktvo

H mieloynoia tov emyepnoeov pe 10 7
TEPLOGOTEPOVG VITOAANAOVG O1€0ETOV TOTTIKO SiKTVLO
(LAN) 7w emikowvovio LETOED T®V LTOAOYIOT®V
TovC. Xuykekpyéva, to 83,4% tov emyeproemv
IOV YPNOLUOTOINCAY VTOAOYIOTEG KATE, TN SldpKELN
tov lavovapiov 2007 &iye tomukod diktvo.

H mBovétra o emyeipnon va giye tomkd diktvo
Ntav avaioyn tov peyébouvg e, OAeg ot peydieg
Kol oYed0V OAeg Ol pecaieg emyyelpnoelg d1Ebetav
ToTIKO diKTLO.

Local Area Network (LAN)

The majority of enterprises with 10 or more
employees had local area networks (LAN) for
communication  between  computers.  More
specifically, 83,4% of the enterprises using
computers during January 2007 had a LAN.

The probability of an enterprise having a local area
network was highly depended on the enterprise’s
size. All large and almost all medium enterprises
had a local area network.
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Yoot Evooemyeipnowokov Xyeorwoopod (ERP)
To 21,5% twv emtyelpnoemv mov (pNGLULOTO0VGOV
VIOAOYIOTEG ONA®GAY OTL ElY0V AOYIGUKO TAKETO
ERP vy vo powpdlovrar mAnpogopieg yio TIC
TOAMOCELS KOl TIG Oyopég HE GAAEG E0MTEPIKEG
Agttovpyieg TG emyeipnong, Katd T O1dpKELD TOV
Iavovapiov 2007. Ilepiocdtepec amd TG WICEG
(64,7%) amo Tig peydreg emyeipnoelg siyav ERP
Katd tn d1dpkela tov lavovapiov 2007.

Awygipron Hehoterokav Xyécewv (CRM)
AVAECO OTIC EMYEPT|OELS TTOV YPNOLULOTOLOVGAV
VROAOYIGTEG, TO 19,4% giyov epoppoyr| AoylopHko
CRM 1y1a ) dtaygipion tov mAnpopopidv Y10, TOVG
meAdteg, €ite Yy ovAloyn Ko amoBnkevon
TANPOPOPILDV Y10 TOVG TEAATES, KAOMDC Kot dtdbeon
TOV TANPOPOPLOV AVTAOV Y10, GAAOVG GKOTOVS TNG
emyeipnong, €ite yw oviAvon TV TANPOPOPLOV
Yoo Tovg mEAATEG Y okomovs pdpketvyk. Ta
Hevoooyeion kot ot emyelpnoelg  Awoyeiplong
Axivnng IIeprovoiag, Expicbmong Kol
Emyeipnuotikdv  dpoaoctnpotitov  giyav  TO
VYNAOTEPO TOCOCTO EMYEPNCE®Y TOV J1EBETAV
CRM (29,9% o 27,7% avtictowya).

Ipocfaon oto AwndikTvo

To m0G00T0 TV emyEPNOEOY UE TPOGPACT GTO
dwdiktvo 1o 2007 Ntav 87,9%. Ze oyéom ue to
mponyobpeve  €Tr  onuewwdnke  avénon  Tov
TOGOGTOV, TOL OPEIAOVTAV KVPIE GTIV (vOd0 TOV
TOGOGTOV OTIG HKPEG emyepnoetg (and 79,4% 10
2004, oc 82,1% to 2005, o€ 83,7% 1o 2006 kon o€
85,9 10 2007). OAeg o1 peyareg kot oxeddv OAEG ot
uecoieg emyepnoelg  giyav  mpdoPacn 610
dradiktvo amd to 2004, (Auwypoppa 2).

Enterprise Resource Planning (ERP)

21,5% of the enterprises that used computers said
that they had an ERP software package to share
information on sales and purchases with other
internal functional areas of the enterprise, during
January 2007. More than half (64,7%) of the large
enterprises had an ERP during January 2007.

Customer Relationship Management (CRM)

Among enterprises using computers 19,4% had a
CRM  software application for managing
information about clients, either to capture, store
and make available to other business functions the
information about clients, or to make analysis of the
information about clients for marketing purposes.
Hotels and Real Estate, Renting and Business
Activities enterprises had the highest percentage of
having a CRM (29,9% and 27,7% respectively).

Internet Access

In 2007 the percentage of the enterprises with
Internet access was 87,9%. Compared to the
previous years there was an increase of this
percentage, that was mainly attributed to the
increase of the percentage of small enterprises that
had internet (from 79,4% in 2004, to 82,1% in
2005, to 83,7% in 2006 and to 85,9% in 2007). All
large and almost all medium enterprises had
internet access since 2004. (Figure 2).

Figure

100 100
100

9% -
92
% 88 -
84 -

80

76 -
2004 2005

Avdypoppa 2: TlpésPacn oto Awwdiktvo, 2004-2007
2: Interenet Access, 2004-2007
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Ol emyelpnoel OV OVAKOLV OTIS KOTNYOPiEg
dpaotnprotteov 26-28 (Koataokevr] dAhov pn
UETOAAIK®DY — 0puKTOV  mpoidviwv, Ilapaymyn
Boaowkov  petdAlwv, Kartackev) —UETOAMKOV
TPoiovVTOV, pe eEaipeon Ta punyaviHoTo Kot T £i0n
eEomMopov)  elyav  TO  YAUNAOTEPO  TOGOCTO
npocPoong oto dwdiktvo (77,9%) to 2007. To
yniotepo (100%) cvvavtdTol OTIG ETYEPNOELS
OV OVIKOLV GOTIC OIKOVOUIKEG dpactnplotnteg 64
(Tayvdpoueio kot Tniemikowwvieg) war 72
(ITAnpopopikn Kot GUVAQEIC dSPASTNPIOTNTEG).

Tomog [lpécPacng 6To AtadikTvo

To 2004, o o dadedouévog TOmog Yo TpdcPaon
070 0100iKTVO fTAY TO HOVTEN. Me TV Tapodo Tov
ypOVOL TapoatnpnOnke peimon ot ¥pnom Tov
TOPOSOCIOKOD  UOVTERW Yo ©poOcPocn  6To
dwdiktvo, pe  TavtOYpovn  ovénon TV
evpuloviKov cvvdécewv, Tov katéotnoe to DSL
®¢ Tov o dtdedopévo Tumo cvuvdeong to 2007,
omov mocootd 74,5% tov emyepnoewv  Ue
ovvdeon oto dradiktvo eiye ovvdeon DSL.

Hiektpovikn Awakvpépvnon

Ot emyelpfoelg ¥PNOIUOTOOVY TO AlddiKTLO Ylo
ocuvolAayéc pe TG onuodoleg apyés OAo Kot
neplocdTEPO. MTopovv va Adfouvv mANpoeopisc,
EVTUTTO. 1] VO EMOTPEYOVV GUUTANPOUEVO EVTVTO
peow Awdiktoov. To 61,1% tov emyepnoswv Tov
glyav mpocPaocn oto Awdiktvo to 2007, e&lye
¥PNoWomooel 0 Awdiktvo Yo cuvoAAayEG LE
Tig Onuooleg opyéc kotd TN OdpKeEW  TOL
ponyovueVoL £€tovg. Ot meplocdtepeg amd aLTEG
TIG EMYEPNOELS YpNoomoincav to Aladiktvo Yy
AMym TANPoeopLdV amd 16T0GEMIES TV dNUOCIOV
apyov. (Adypappa 3).
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Enterprises that belong in the group of economic
activities 26-28 (Manufacture of other non- metallic
mineral products, Manufacture of basic metals,
Manufacture of fabricated metal products, except
machinery and equipment) had the smaller
percentage of internet access (77,9%) in 2007. The
higher percentage (100%) was observed for
enterprises that belong in group 64 (Post and
Telecommunications) and 72 (Computer and
related activities).

Type of Internet Access

The modem used to be the most widely used type
of internet access by enterprises in 2004. Over the
years the use of a traditional modem to connect to
the internet decreased, giving rise to broadband
connections, and thus making DSL the most widely
used type of internet access in 2007. 74,5% of the
enterprises that had access to the internet, used a
DSL connection.

e-Government

Enterprises use the Internet more and more to
interact with public authorities. They can obtain
information, forms or return filled in forms via the
Internet. 61,1% of the enterprises that had access to
the Internet in 2007, had used the Internet to
interact with public authorities during the previous
year. Most of these enterprises used the Internet for
obtaining information from public authorities’
websites. (Figure 3).

—&— Ono1dNTOTE GLVOALAYT LLE TN

Anpdco Yanpeoio / Any

interaction with public authorities

—B— AMym TANpOoQOpPIOV /
Obtaining information

Katépacpo artqoewv,
Befordoemv, TIGTOTOMTIKOV /
Downloading official forms

—@— ATOGTOA| GUUTAN PO UEVOV

Awypappe 3: Hiektpoviki AwukvoBépvnon, 2004-2007
Figure 3: e-Government, 2004-2007
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Iotoogrida

To 2007 mepiocdtepeg and TG UIGEG EMYEPT|OELS
IOV YPNOUYLOTOLOVGAUV VITOAOYICTEC GUVOEOEUEVOVG
o010 Awdiktvo diébetav 1otocerida (53,0%). O
KUPLOTEPOG AOYOC Ylo TOV ONOI0 Ol EMLXEIPNOELG
€ovv 10TOCEAIdO  &lval Yoo JlPNUIoN  TOV
poldévtov tovc. Ewdwotepa, to 2007, 96,9% twv
EMYEPNOED®Y  YPNOLUOTO0VGAY TNV  1GTOGEAIDN
TOVG Y10t OLLPTLLOT] TOV TPOIOVI®V ToVG. MEGm NG
LOTOGEAMOOG TOVC Ol EMYEPNOCELS UTOPOVV Vo
Tapéyovy TPOSPacT] 68 KATAAOYOVS TPOIOVIMV Kol
TILOKOATAAGYOVS, KOOMDG €miong kot vrootnpién
oToVG Tehdteg petd v mdinon. To 56,6% twv
enyelpnoemy mov OEbetav 16TOCENIDN, TOpPEiNE
TPOGPOcT  GE  KATAAOYOLG — TMPOIOVI®V Kot
TIHOKOTOAOYOVG HECH TNG LOTOGEAIONG, EVD LOVO
10 8,3% mapeiye vmoompiEn otovg meAdTEG HETE
TNV TOANOT).

Ayopég néc® Awadtktoov
To 2007, to NAeKTPOVIKO EUTOPLO dEV MNTOV TOAD
ONUOPIAEG HETOED TV emyelpnoemv otnv Kompo.

Moévo 21,6% 1ov emyeprioeov pe 10 7
TEPLGGATEPOVG VTOAANAOVG glyov Kavel
TopoyyeMec  TPOIOVIOV 1M VLANPECIOV  LECH

Awdiktoov kotd T Sudpkeln tov 2007. Xtig
peybieg emyepnoelg to mocootd Mrav 50,0%.
(AMbypappo 4).
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Website

In 2007, more than half of the enterprises that used
computers connected to the Internet also had a
website (53,0%). The main reason enterprises have
a website is for marketing their products. In
particular, in 2007, 96,9% of the enterprises used
their website for marketing their products. Through
their website enterprises can facilitate access to
product catalogues and price lists, as well as
provide after sales support to their customers.
56,6% of the enterprises that owned a website
offered access to product catalogues and price lists
through their website, while only 8,3% provided
after sales support.

Purchases via Internet

In 2007, e-Commerce was not very popular among
enterprises in Cyprus. Only 21,6% of enterprises
with 10 or more employees made orders of
products or services via the Internet during 2007. In
large enterprises the percentage of enterprises
ordering online was 50,0%. (Figure 4).

Figure
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Awypappoe 4: Emyeipiosis mov ékavay mopayyehies péco Awedktoov, 2004-2007
4: Enterprises that made purchases via the Internet, 2004-2007
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oo péo® AlodikTO0V

O emyepnoelc ommv Kompo éxavav ypnon tov
SLOSTIKTOOL Y10 TOANGT TPOIOVI®YV 1] VANPECIOV GE
oAV Hkpo Poabpd. Movo 6,4% tov emyelpicemy
O&yOnkay mapayyeliec uéocw Sadiktvov 1o 2007.
(Mbypappo 5). Ov emyelpnoely TOV  dpacTN-
plottov 55.1 ko 55.2 (Eevodoyeio war Eyko-
TOOTAGES KOTAOKNVOONG (KAUTIVYK) Kot GAAEG
EMYEPNOELS TOPOYNG KATOAOMOTOC Yo IKPN
YPOVIKT] Ol8pKEW) €YV TO VYNAOTEPO TOCOGTO
GTN (PNOT TOL JSSKTOHOL Y10 TOANGT TPOIOVI®V N
vanpecsuodv to 2007 (45,9%).
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Sales via Internet

Enterprises in Cyprus used the internet to sell
products or services at a very small degree. Only
6,4% of enterprises received orders via the internet
in 2007. (Figure 5). The economic activities 55.1
and 55.2 (Hotels and camping sites and other
provision of short-stay accommodation) had the
highest percentage of enterprises selling products or
services via the Internet in 2007 (45,9%).

Figure

Awypappe 5: Emyepioseis mov 6&Onkav tapayyehies péco Awwdktoov, 2004-2007
5: Enterprises that received orders via the Internet, 2004-2007
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Ag&rotteg otovg HiekTpovikovg YTohoyotés
Ov meplocoTepeg omd TIG UEYOAEG EMYEPNOELG
(76,7%) amacyolovoav ewdikovg otig Teyvoroyieg
[MTAnpoeopikic «kar  Emkowveovidv. Znpoviikd
UIKPOTEPO NTOV TO TOGOCTO TMV EMLYEPTCEDV LE
ewowkovg otg TIIE otig pikpég  emuyelpnoelg
(12,0%).

[Iepitov o1 Wwoéc amd TG EMYEPNCEG TOV
gpyodotovcav €wdwkovc oe TIIE tovg mapeiyav
Katdption Yy ovamtoén 1 avapddbuion  Ttov
oxetikov pe TIIE de&othtov toug. Ot céc and
T1g pecaieg emyepnoelg ko 71,1% tov peydrov
EMYEPNOEMY TOPEYOV GTOVS VAAAANAOLG TOVG
Katdption Y avamrtoén kot avofadpion  tov
oyxetikov pe TIE de&ottmv tovg.

e-Skills

Most of the large enterprises (76,7%) employed
Information and Communication Technologies
specialists. The percentage of enterprises with ICT
specialists in small enterprises was significantly
smaller (12,0%).

Around half of the enterprises that employed ICT
specialists provided training to develop or upgrade
their ICT related skills. Half of the medium
enterprises and 71,1% of large enterprises provided
their employees with training in order to develop
and upgrade their ICT related skills.
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ININAKEX ATOTEAEXMATQN

TABLES OF RESULTS






MINAKAX 1. TEXNOAOTI'TEX IAHPO®OPIKHX KAI EINIIKOINQNIQN (TIIE), 2004-2007
TABLE 1. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT), 2004-2007

_62_

2004 2005 2006 2007
Xvvoro Emysipricewv 2.381 2.427 2.934 2.957 Total Enterprises
XOVorho ATO.GYOMOVPEVOV 101.442 88.103 115.586 114.094 Total Employees
Emyeipiioeig mov yp1oipomoovy NAEKTPOVIKOVS VTOAOYIGTES 2.226 2.278 2.774 2.794 Enterprises that use computers
AT0.6(0AOVIEVOL TTOV YPTCLUOTTOINGAV NAEKTPOVIKOVS
VTOAOYLOTEG TOVAGLOTOV i popd TV efdopndda 50.393 40.039 49.343 47.713 Employees who used computers at least once a week
AlkTva emkowvaviog Communications networks
Tomko diktvo 1.556 1.936 2.317 2.332 Local Area Network (LAN)
— Evolppato tomikd diktvo : 1.779 2222 2.244 — Wire based LAN
— Aovppato tomkd diktvo 168 367 411 565 — Wireless LAN
Intranet 575 567 603 601 Intranet
Extranet 215 244 204 225 Extranet
Emyeipfioeig mov 1£0eTav 6uoTNOTO TANPOPOPIKIG Enterprises with IT systems
Yo vrofori] | eS| TUPAYYEMDV 829 888 1.564 1.618 to manage the placement or reception of orders
Emyeipfioeig mov 1£0eTav 6uoTpoTe TANPOPOPIKIG Enterprises with IT systems
Y10, SLOYEIPLON TAPAYYEMDV GVTONOTH CUVOEOEUEVA NE: for managing orders linked automatically with:
To gomtepkd chotnua Topayyeldv The internal system for re-ordering
KO AVTIKATAOTAOTG anofepdTmv 613 622 851 930 replacement supplies
Ta cvotmuore TYHoAkdyNoNg Kot TANPOUDY 769 671 1.098 1.244 The invoicing and payment systems
Ta cvotipota yio T Syeipion g Tapay®yns The system for managing production,
1N oV 6€pPIg 424 294 480 476 logistics or service operations
Ta cvetmipata TV Tpoundevtov 310 110 256 155 The suppliers' business systems
Ta cvotmpoto TV TeAdTdOV 234 51 180 108 The customers' business systems




IINAKAYX 2. XPHXH TOY AIAAIKTYOY, 2004 - 2007
TABLE 2. USE OF THE INTERNET, 2004 - 2007

2004 2005 2006 2007
Emyeaipioeig pe npoécpfoon 6to Awodiktvo 1.960 2.054 2.528 2.599 Enterprises with Internet access
AT0.6Y0LOVIEVOL TTOV YPCLUOTOINGAV NAEKTPOVIKOVS Employees who used computers
VTOLOYIOTEG HE GUVOEGT] 6TO ALUDIKTVO connected to the Internet
TOVAG)LoTOV pic @opd TNV efdopndda 32.941 27.139 35.321 35.859 at least once a week
TYmow e€mTepikig ovvoeong pne T0 AledikTvo Types of external connection to the Internet
Hopadocioxd Modem 1.144 967 835 536 Traditional Modem
ISDN 741 711 653 462 ISDN
DSL 747 909 1.507 1.937 DSL
AN o100ep1) GUVIESN 148 149 275 363 Other fixed connection
AcVppotn cvvdeon 79 97 202 222 Wireless connection
Adyor ypiiong 100 AladkTH0V Purposes for using the Internet
Tpomelikés Ko xp1ILOTOOIKOVOLKES VANPECIES 1.068 1.130 1.442 1.588 Banking and financial servises
Empépewon kot eknoidevon 1.155 1.023 1.155 1.258 Training and education
HopaxorovOnon g ayopdg 1.372 1.314 1.686 1.686 Market monitoring
E&vmnpétnon andé Ty Anpocie Yanpeoio pécem Atadiktvov Interaction with public authorities via the Internet
TNo g&acpdiion TAnpopopidv 827 944 1.286 1.557 For obtaining information
T Mym evidnmv 6€ NAEKTPOVIKT HOPPN 579 563 986 1.279 For obtaining forms
TNo emotpoPn CLUTANPOUEVOV EVTOT®V 261 219 242 415 For returning filled in forms
I vroBoAn TPOGPOPAS GE NAEKTPOVIKO For submitting a proposal in an electronic
GUGTNLLO TPOCGPOPDOV 0 0 0 tender system (e-procurement)
Emyeipfioeig mov d1é0etav wotooerida 1.065 1.061 1.265 1.377 Enterprises with website
Ynanpeoisg mov mapeiye n 16T06EMSQ Facilities provided by the website
Awpnpon Tov Tpoidvtav g eTatpeiog 1.008 1.030 1.206 1.334 Marketing the enterprise’s products
[IpdcPaon o KaTAAGYOVS/TIHOKOTOAOYOVG TPOTOVI®V 541 458 670 780 Facilitating access to product catalogues/price lists
Iapoyn vrosTpiEng 6ToVG TEAAUTES LETA TNV TOANGCT 208 135 138 115 Providing after sales support
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HNINAKAY 3. HAEKTPONIKO EMIIOPIO MEXQ AIAAIKTYOY, 2004-2007
TABLE 3. e<COMMERCE VIA THE INTERNET, 2004-2007

2004 2005 2006 2007
ATOPEX PURCHASES
Emyeaipiioeig mov mapdayyeihay wpoiovra/vanpecicg Enterprises that ordered products/services
péEGO® ALodIKTVOV via the Internet
(e€opovvrar Ta daKTVAOYpaPNpéEVE e-mail) 636 648 623 638 (excluding manually typed e-mails)
Emyaipioeig pe 1060016 mapayyeM@dv péco Atodiktoov: Enterprises with percentage of Internet orders:
Avyotepo oamd 1% 297 296 340 285 Less than 1%
1% M mep1ocoTEPO KOl AyoTepo and 10% 183 186 193 265 1% or more and less than 10%
10% 1 mepiocdTEPO KO Arydtepo and 25% 47 45 32 39 10% or more and less than 25%
25% 1 meprocdTEPO 107 122 58 49 25% or more
MMQAHXZEIX SALES
Emyaipiioeig déymray mapayyeleies péco AtadkToov Enterprices that received orders via the Internet
(e€opovvrar Ta daKTVAOYpaONpéVE e-mail) 168 105 177 189 (excluding manually typed e-mails)
Emysiprioeig pe 1060616 TOMGEOV péc® AladkTO0V: Enterprises with persentage of Internet sales:
Avyotepo amd 1% 0 9 10 6 Less than 1%
1% M mep1o66TEPO KOl AyoTeEpO amd 10% 105 71 108 134 1% or more and less than 10%
10% 1 mepiocdTEPO KO ArydTepo amd 25% 43 14 41 42 10% or more and less than 25%
25% 1 meprocdTEPO 20 11 18 8 25% or more
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ININAKAYX 4. TEXNOAOI'IEX TIAHPO®OPIKHYX KAI ENTKOINQNIQN (TIIE) KATA MEI'EOOX AITAXXOAHXHY, 2007

TABLE

4. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY EMPLOYMENT SIZE CLASS, 2007

METEQOOX (Anacyorodpeva [Ipdcwma)

XYNOAO
TOTAL SIZE (Persons Employed)
10-499 | 50-249 | 250+
Xvvoro Emysipricewv 2.957 2.511 390 56 Total Enterprises
XOVorho ATO.GYOMOVPEVOV 114.094 46.817 39.309 27.968 Total Employees
Emyeipfoeig mov ypnoipnomorovy NAEKTPOVIKOVS VTOLOYIGTEG 2.794 2.348 390 56 Enterprises that use computers
AT0.6Y0AOVIEVOL TTOV YPTCLUOTTOINGAV NAEKTPOVIKOVS
VTOAOYLOTEG TOVAGLOTOV pic popd TV efdopndda 47.713 18.346 14.911 14.456 Employees who used computers at least once a week
AlkToa emkowvoviog Communications networks
Tomd dikTvo 2.332 1.892 384 56 Local Area Network (LAN)
— Evolppato tomikd diktvo 2.244 1.808 380 56 — Wire based LAN
— Aovppato tomkd diktvo 565 393 136 35 — Wireless LAN
Intranet 601 398 160 43 Intranet
Extranet 225 118 83 24 Extranet
Emyeipfioeig mov 1£0eTav 6uoTpoTo TANPOPOPIKIG Enterprises with IT systems
Yo vofoii] | eS| TEPAYYEMMV 1.618 1.277 293 49 to manage the placement or reception of orders
Emyeipfioeig mov 1£0eTav 6uoTRoTo TANPOPOPIKIG Enterprises with IT systems
Y10, SLOYEIPLON TAPAYYEMDV GVTONOTH CUVOEOENEVA NE: for managing orders linked automatically with:
To gomtepkd chotnua Topayyedv The internal system for re-ordering
KO AVTIKATAGTAOTG anofepdTmv 930 673 222 35 replacement supplies
To cuoTAHOTA TIHOAOYNONG KOl TANPOUMY 1.244 936 264 44 The invoicing and payment systems
Ta cvotipota yio T Syeipton ™G Tapay®yns The system for managing production,
1 oV 6€pPIg 476 331 126 19 logistics or service operations
Ta cvetmipata TV Tpoundevtov 155 104 46 The suppliers' business systems
Ta cvotmpoto TV TEAdTdOV 108 73 33 The customers' business systems

(ovv./cont'd)
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IMINAKAX 4 (ovvéy.). TEXNOAOT'IEX TIAHPO®OPIKHX KAI ENIKOINQNIQN (TIHHE) KATA METTEOOX AITAXXOAHXHE, 2007

TABLE

4 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY EMPLOYMENT SIZE CLASS, 2007

MET'EQ®OX (Anacyolodpeva [Ipdcwma)

XYNOAO
IZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emygaipiioeig mov giyav o Asrtovpyio cuoTipa Enterprises with an enterprise resource planning (ERP)
gvooemEIPNOLOKOV oyedaciov (ERP) 602 399 167 36 system in use
Emysipioeig mov giyav og Asrrovpyia
cvotipata TAnpogopikiig CRM Enterprises with CRM software applications in use
Y10 TN OLUYEIPN OGN TANPOPOPILOV Y10 TOVG TELATES TOVG for managing information about clients
OV VO EMLTPETOVV: that allow them to:
ZvAhoyn Kot omofKEVGT TV TATPOPOPLDV Y10l TOVG TEAGTES Capture, store and make the information about clients
Ko S1GBecn| Tovg Yo GALOVG GKOTOVG TG EntyElpnong 473 324 124 25 available to other business functions
AvEAvoT TOV TANPOQOPLOV Y10 TOVS TELATES Analyse the information about clients
Y10, GKOTOVG HAPKETIVYK 425 276 125 24 for marketing purposes
Emysipiioeig mov giyav og Asrrovpyia
Aertovpykd cvotipata erev0epng Yprong Enterprises with third party free or open source
1 avVoIKTOO KOdWKA (.. Linux) 256 178 61 17 operating systems (i.e. Linux) in use
Emyeipioeig mov anéoteilov TIHOAOYLO 6 YN QLOKY] HOPOT| Enterprises sending e-invoices in digital format
OV EMETPEMOV TNV CVTONOTY EMEEEPYAGIN TOVG 141 90 39 12 which allow their automatic processing
Emyeapioeig mov éhafav Tipordyia og ynolaxkni popen Enterprises receiving e-invoices in digital format
OV EMETPEMOV TNV CVTONOTY EMEEEPYAGIN TOVG 268 183 68 16 which allow their automatic processing
Emyeaipiioeig mov ypnopomoincay ynelakni vroypaen Enterprises using a ditigal signature
O£ 0TTOL00NTOTE PIVURLO TTOV £GTELLAY 114 74 28 12 in any message sent
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HINAKAYX 5. TEXNOAOI'IEX TIAHPO®OPIKHY KAI EHNTKOINQNIQN (TIIE) KATA APAXTHPIOTHTA, 2007

TABLE

5. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2007

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

15-22 | 23-25]26-2829-37| 45 50 51 52 51 60-63 | 64 70471 72 021
+55.2 +73+74 +92.2

Xvvoro Emyeiprioccwv 383 51 192 110 468 929 438 403 229 202 21 292 33 36 | Total Enterprises
YOvoro ATacyorovpévev 15426 2.728 4.692 2.461 14.146 3.276 13.335 12.640 16.360 13.222 3.501 8.916 1.565 1.826 | Total Employees
Emyeipnosic wov ypnoipomolovy
NAEKTPOVIKOVG VITOAOYLOTEG 362 51 184 106 412 920 438 380 216 174 21 292 33 35 | Enterprises that use computers
AT0.60AOVIEVOL TTOV YPT|CLUOTTOINGAV
NAEKTPOVIKOVG VITOAOYLOTEG Employees who used computers
TOVAGIGTOV pic Qopa TV efdopddo | 3.649 794 1.082 595 3.493 1.657 6.168 5.166 4.430 8.036 2.929 6.801 1.559 1.355 | at least once a week
AiKTVLO ETIKOWVOVING Communications networks
Tomwo diktvo 254 46 136 76 285 73 406 332 194 160 20 282 33 35 | Local Area Network (LAN)
— Evobpporto tomikod diktvo 246 46 126 74 274 71 394 318 184 157 20 270 33 32 | — Wire based LAN
— Aovppato Tomtkd dikTvo 35 9 28 9 48 14 86 75 75 66 9 81 19 11 | —Wireless LAN
Intranet 40 14 25 16 36 15 96 78 37 77 17 108 30 13 | Intranet
Extranet 7 4 10 2 15 7 27 18 30 32 11 38 17 7 | Extranet
Emysipiioeig mov orédetav Enterprises with IT systems
GUGTI|LATA TANPOPOPLKIS iU to manage the placement
vofoi] 1 amodoy TopayyEM OV 178 36 112 50 155 54 321 262 164 98 16 134 20 19 | or reception of orders
Emyeipiioeig mov d1é0etav
GUGTIHLATO TANPOPOPIKIG Enterprises with IT systems
Yo SLayEipion TapayyeMmv for managing orders
aVTOROTA GUVOEOEREVO peE: linked automatically with:
To gomtepkd chotnua Topayyeldv The internal system for re-ordering
KO AVTIKOTAGTAOTG anofepdTmv 89 26 45 28 33 47 232 196 124 59 10 30 9 3 | replacement supplies
Ta cvotiuata ToAdynomng
KOl TANPOUDV 135 32 69 37 88 37 269 221 144 85 12 85 18 13 | The invoicing and payment systems
Ta cvotpoto yo T Swyeipion The system for managing production,
™G ToPAYOYNS 1 TOV GEPPIS 48 17 21 23 16 28 76 88 45 31 11 50 14 8 | logistics or service operations
To cuotipota TV Tpopndevtdv 13 2 8 0 1 17 41 31 8 20 2 4 1 | The suppliers' business systems
Ta GLGTHHOTO TOV TEAATOV 10 2 6 2 1 9 31 12 16 8 2 6 0 | The customers' business systems

(ovv./cont'd)
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MMINAKAX 5 (ovvéy.). TEXNOAOTIEX TIAHPO®OPIKHX KAI ENTKOINQNIQN (TTIE) KATA APAXTHPIOTHTA, 2007

TABLE

5 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2007

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 | 23-25|26-2829-37| 45 50 51 52 60-63 | 64 72
+55.2 +73+74 +92.2
Emyeaipiioeig mov giyav og Aerrovpyia Enterprises with an enterprise
GUGTI|LO EVOOETLYELPTGLOKOD resource planning (ERP) system
oyedracpov (ERP) 63 17 21 22 31 21 140 100 38 45 12 68 17 7 |in use
Emysiprioeig mov giyav og Asrrovpyia
oveTipate TAnpo@opikig CRM Enterprises with CRM software
Yo TN OLuYEIPN OGN TANPOPOPLAOV applications in use for managing
YU TOVG TELATES TOVG information about clients
OV VO EMTPEMOVV: that allow them to:
YvAloyn kot amofnkevon
TOV TANPOPOPIAV Y10, TOVG TEAITEG Capture, store and make
Kot d1dfect| Tovg Yo GAAOVG GKOTTOVG the information about clients
™G emyeipnong 37 12 15 17 30 22 94 82 47 19 14 60 18 5 | available to other business functions
AvéAvom TV TANPOQOPLOV
Y10, TOVG TEAATEG Analyse the information about clients
Y10, 6KOTOVG LAPKETIVYK 28 7 13 10 44 20 79 56 63 22 14 47 17 5 | for marketing purposes
Emyeipiioeig mov giyav o€ Aetrovpyia
AelTovpyIKd cvoTipaTe Enterprises with third party free
glev0epng yprong or open source operating systems
1 avoIKTOV KM@K (7.y. Linux) 16 9 8 9 15 13 34 31 20 37 11 32 13 7 | (i.e. Linux) in use
Emyaipiioeig mov anéotethav Enterprises sending e-invoices
TIHOAOYLO GE YN QLUK popor) in digital format
OV EMETPETOV TNV CVTONATY which allow their automatic
enelepyooia ToVg 7 4 0 7 4 2 20 12 18 22 8 27 9 1 | processing
Emyaipiioeig mov éhapav Enterprises receiving e-invoices
TINOAOYLO GE YNQLUKY] POPOT| in digital format
OV EMETPETOV TNV CVTONATY which allow their automatic
enegepyacio Tovg 20 5 5 16 19 13 48 39 25 32 7 29 9 3 | processing
Emysipiioeig mov ypnoypomoincay
YNOLOKT VTOYPO.QT) Enterprises using a ditigal signature
O£ 0TTOL00NTOTE PIVURLO TTOV £GTELLAY 7 1 1 1 2 0 24 11 8 19 2 28 8 3 | in any message sent
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IINAKAYX 6. XPHXH TOY AIAAIKTYOY KATA METEOQOX AITAYXXOAHXHE, 2007
6. USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2007

TABLE

METI'EQOOZX (Anacyorolpeva [Ipdcmma)

Z,;{ (1)\1"[01;\]? SIZE (Persons Employed)
10-49 | 50-249 | 250+

Emyaipiioeig pe npocpacn 6to Awodiktvo 2.599 2.157 387 56 Enterprises with Internet access
AT0.6{0AOVIEVOL TTOV YPTCLUOTTOINGAV NAEKTPOVIKOVS Employees who used computers
VTOAOYLOTEG e GUVOEGT 6TO0 ALUSIKTLO connected to the Internet
TOVAGYIGTOV pio opd TV efdopada 35.859 13.292 11.193 11.374 at least once a week
TYmor eETEPIKIG 6VVOEO G 1LE TO ALHdiKTVO Types of external connection to the Internet
IMopadocioké Modem 536 480 50 Traditional Modem
ISDN 462 363 91 ISDN
DSL 1.937 1.589 309 40 DSL
A\ otabepn chvoeon 363 191 129 44 Other fixed connection
Acvppatn ohvdeon 222 135 64 23 Wireless connection
Abyor xpiiong 100 AladIKTHOV Purposes for using the Internet
Tpanelikég Kat xpMHLOTOOIKOVOLIKES VI PEGTEG 1.588 1.236 302 50 Banking and financial servises
Empopowon kot ekmaidevon 1.258 997 219 42 Training and education
IMopaxorodBnon g ayopds 1.686 1.347 290 49 Market monitoring
E&vmnpétnon amé T Anpocia Yanpeoio péco Atodiktoov 1.588 1.257 286 45 Interaction with public authorities via the Internet
INo eEaopdiion mAnpogopldv 1.557 1.228 284 45 For obtaining information
o Aqym evidTmv 6€ NAEKTPOVIKT LOPOT 1.279 1.000 239 40 For obtaining forms
INo emotpo@n cuumAnpoOUEVEV EVTHTOV 415 302 95 18 For returning filled in forms
TN vroBoAr TpocEopds e NAEKTPOVIKO For submitting a proposal in an electronic
GUGTNHO TPOCPOPAOV 0 0 0 0 tender system (e-procurement)
Emysipiioeig mov 61£0etav 1otooehida 1.377 1.029 296 52 Enterprises with website
Ynanpeoieg mov mapeiye n 16TocEMdQ Facilities provided by the website
AQHLUoT) TOV TPOIOVTOV TNG ETOLPEING 1.334 990 292 52 Marketing the enterprise’s products
[IpécPaon e KATOAIYOUS/TYHOKATOAOYOVG TPOTOVIWY 780 549 191 40 Facilitating access to product catalogues/price lists
oapoyn vrootpiEng 6ToVg TEAATES LETA TNV TOANON 115 74 32 9 Providing after sales support
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HINAKAYX 7. XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2007
TABLE 7. USE OF THE INTERNET BY ACTIVITY, 2007

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

. + .
15-22 | 23-25|26-2829-37| 45 50 51 52 551 60-63 | 64 70471 72 021
+55.2 +73+74 +92.2
Emyeipnosic pe npoécpfaocn
0710 A10dikTVO 317 50 150 101 365 80 422 354 216 170 21 286 33 34 | Enterprises with Internet access
AT0.60AOVIEVOL TTOV YPT|CLUOTTOINGAV
NAEKTPOVIKOVG VTTOLOYIOTES E Employees who used computers
o0voEo 6T0 AL0OIKTVO connected to the Internet

TOVAGYLoTOV pic Qopa TNV efdopada |2.062 544 591 419 2.677 1.168 4.648 2.711 3.151 6.524 2.876 5.751 1.556 1.182 | atleast once a week

TYmow eEmTePIKnG ovVOETNG Types of external connection
HE TO AladikTVO to the Internet

IMopadociokd Modem 84 13 54 18 127 13 88 57 16 26 3 25 9 4 | Traditional Modem

ISDN 37 7 17 17 70 23 86 65 37 39 5 42 11 7 | ISDN

DSL 225 39 86 74 217 63 333 280 182 127 14 244 28 26 | DSL

A\ ctabepn chvoeon 35 6 6 3 13 19 46 58 30 74 12 37 17 7 | Other fixed connection
Acvppotn oOvdeon 12 5 7 0 17 8 36 22 25 33 5 38 11 5 | Wireless connection

Abyor xpiiong 100 AladIKTHOV Purposes for using the Internet
Tpomeltkés Ko xp1LATOOUKOVOUIKES

VINPECIEG 174 28 74 63 186 49 278 222 115 118 20 208 32 22 | Banking and financial servises
Empépewon kot eknoidevon 151 29 50 54 128 41 204 179 87 99 14 175 25 22 | Training and education
HopaxorovOnon g ayopdg 189 40 87 82 199 61 296 239 126 117 18 188 26 18 | Market monitoring

(ovv./cont'd)
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MINAKAX 7 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2007

TABLE

7 (cont'd). USE OF THE INTERNET BY ACTIVITY, 2007

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 +71 92.1
15-22 (23-25]26-2829-37| 45 50 51 52 60-63 | 64 70+7 72

+55.2 +73+74 +92.2
E&vmnpétnon andé T Anpocia Interaction with public authorities
Ymnpeoio péco Awdiktoon 170 39 95 68 179 48 286 198 92 119 16 229 24 25 | via the Internet
INo eEaopdiion mAnpogopidv 167 38 95 68 176 46 278 186 91 119 16 229 23 25 | For obtaining information
INo Aqym evtdnov
G€ NAEKTPOVIKY HOPPN 117 31 70 56 141 39 234 163 65 110 15 198 23 17 | For obtaining forms
TNo emotpoen
CUUTANPOUEVOV EVTOTTOV 41 10 28 19 32 25 66 54 22 39 11 53 8 6 | For returning filled in forms
TN vroBoAr Tpocpopdg For submitting a proposal
0€ NAEKTPOVIKO GVOTN LA in an electronic tender system
TPOGPOPDV 0 0 0 0 0 0 0 0 0 0 0 0 0 0 | (e-procurement)
Emyaipiioeig mov srédetav
16TOGEMO 116 35 52 56 156 45 189 143 197 115 18 204 31 21 | Enterprises with website
Ynanpeoisg Facilities
OV TUPEIYE 1] L6TOGELIDO provided by the website
Ao Tov Tpoidviov e etapeiog] 115 33 52 54 151 45 181 137 192 110 18 197 31 19 | Marketing the enterprise’s products
IIp6écPaon oe koTaddyovs/ Facilitating access to product
TILOKOATAAGYOVG TPOIOVTOV 66 23 19 37 94 34 102 93 165 49 13 66 10 8 | catalogues/price lists
Hapoyn vrootpiEng otovg mehdTES
HETA TNV TOANON 11 0 0 0 0 6 24 12 22 5 10 13 11 0 | Providing after sales support
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HNINAKAY 8. HAEKTPONIKO EMIIOPIO MEXQ ATAAIKTYOY KATA MET'EO@OX AITAXXOAHXHY, 2007

TABLE 8. e.COMMERCE VIA THE INTERNET BY EMPLOYMENT SIZE CLASS, 2007
METI'EQOOZX (AnacyoroVpeva [Ipdcmma)
ZYNOAO SIZE (Persons Employed)
TOTAL Py
10-49 | 50-249 | 250+
ATOPEX PURCHASES
Emyeaipiioeig mov napdyyeihay wpoidvra/vanpecicg Enterprises that ordered products/services
péEG® ALodIKTVOV via the Internet
(eEapovvror Ta dakTvroYpa@NuéVe. e-mail) 638 452 157 28 (excluding manually typed e-mails)
Emysipioeig pe 1060016 mapayyehM@dv péco Atodiktoov: Enterprises with percentage of Internet orders:
Avyotepo amd 1% 285 197 75 12 Less than 1%
1% 1 mepiocdTepo Kat Ayodtepo amd 10% 265 191 61 13 1% or more and less than 10%
10% 1 mepiocdTEPO KO ArydTepo and 25% 39 28 9 2 10% or more and less than 25%
25% M neptocodTEPO 49 36 11 1 25% or more
MMQAHXZEIX SALES
Emyaipfioeig déymray mapayyeleies pécm AtadkTvov Enterprices that received orders via the Internet
(eEapovvtor Ta dakTvroYpa@Nuéve. e-mail) 189 110 68 11 (excluding manually typed e-mails)
Emysiprioeig pe 1060616 TOMGEOV péc® AladkTOoV: Enterprises with persentage of Internet sales:
Avyotepo oamd 1% 6 3 3 0 Less than 1%
1% M mep1oeoTEPO KOl AyoTepo and 10% 134 85 37 11 1% or more and less than 10%
10% 1 meprocdtepo Kot Arydtepo amd 25% 42 21 21 0 10% or more and less than 25%
25% M neptocodTEPO 8 1 7 0 25% or more
Emyeipfoeig mov ypnopomoincay TpmToKoiia
KPUTOYpaonong dedopévov (t.y. SSL, TSL) Enterprises that used a secure protocol (i.e. SSL, TSL)
Y0 TNV 00001 TAPAYYEM®DY PEGH FLAOIKTVOV 77 34 36 6 for the reception of orders via Internet
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IMINAKAX 9. HAEKTPONIKO EMITIOPIO MEXQ ATIAAIKTYOY KATA APAXTHPIOTHTA, 2007

TABLE 9. e«COMMERCE VIA THE INTERNET BY ACTIVITY, 2007
KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE
15-22]23-25]26-28)29-37| 45 50 51 52 551 60-63| 64 70+71 72 921
+55.2 +73+74 +92.2

AT'OPEX PURCHASES

Emyeipioeig mov wapdayyelhay tpoiovra/ Enterprises that ordered products/
vanpecieg pécm AladkTvov (EEaipovvtan services via the Internet

T0 0OKTVAOYPU@NUEV e-mail) 73 20 25 40 55 36 86 68 41 43 12 97 24 16 (excluding manually typed e-mails)
Emysipnioeig pe 1060616 Enterprises with percentage
TAPAYYEMAOV HECH AL0OIKTVOVL: of Internet orders:

Aryotepo omo 1% 37 7 12 18 31 11 40 27 26 21 1 44 1 7 | Less than 1%

1% 1 mepiocdtepo Kar Aryotepo amd 10% 30 10 10 18 20 17 28 31 14 13 8 45 15 6 1% or more and less than 10%

10% 1 mepiocdTEPO KO AtydTEpO amd 25% 3 2 3 2 4 0 4 1 1 1 2 8 7 1 10% or more and less than 25%

25% M neprocoTEPO 3 1 0 2 0 8 14 10 0 7 1 0 1 1 25% or more

MQAHXZEIX SALES

Emyeipioeig mov d&tnKay Tapayyeieieg Enterprices that received

péom AtadkTvov (eEapovvrol orders via the Internet

T 0OKTVAOYPU@NUEV e-mail) 10 2 3 4 9 2 5 13 105 15 6 11 2 1 (excluding manually typed e-mails)
Emysipnoeig pe 1060616 Enterprises with percentage
TAPAYYEMAOV HEC® AL0OIKTVOVL: of Internet sales

Aryotepo omo 1% 4 0 0 0 1 0 0 0 0 1 0 0 0 0 | Lessthan 1%

1% 1 mepiocdtepo Kar Aryotepo amd 10% 6 0 3 2 7 2 4 13 72 12 3 7 2 0 1% or more and less than 10%

10% 1 mepiocdTEPO KO AtydTEpo amd 25% 0 2 0 2 1 0 0 0 28 2 2 3 0 1 10% or more and less than 25%

25% M neprocoTEPO 0 0 0 0 0 0 1 0 4 0 1 1 0 0 |25% or more

Emyeipiioeig mov ypnolpomoincav

TPOTOKOALY KPVTTTOYPAONONG

ogoopévov (m.y. SSL, TSL) Enterprises that used

YL TNV 0T000YN] TOPAYYEAMDV a secure protocol (i.e. SSL, TSL)
REGO HLAOIKTVOV 1 2 0 2 0 2 2 0 43 11 3 8 1 0 for the reception of orders via Internet
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HINAKAX 10. AEEIOTHTEX XTOYX HAEKTPONIKOYX YIIOAOT'IXTEX KATA MET'EOQOX AITAXXOAHXHZY, 2007

TABLE

10. e-SKILLS BY EMPLOYMENT SIZE CLASS, 2007

MET'EQ®OZX (Anacyorodueva [Ipdcmma

XYNOAO
IZE
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emysipiioeig mov amacyoincayv eEeidikevpévo tpocomké TIIE 501 301 157 43 Enterprises that employed ICT/IT specialists
Amnacoyolovpevol e€erdtkevpévol og TIIE 3.865 802 751 2.313 ICT/IT specialists employed
Emyaipiioeig mov tpocérafov | apoowadncav va apocrapovv
TPOGOTIKO, Y10, EPYUGIES TOVG TOV ATALTOVGAY Enterprises that recruited or tried to recruit personne
ggerdwkevpéveg oerotnreg TIE 204 122 64 18 for jobs requiring ICT specialist skills
Emyeaipioeig mov siyav kevég 0éoeig epyaciog
mov amwartovooy eEetdikevpéveg de&rotnteg TIIE Enterprises that had hard-to-fill vacancies
KOl 10V 1) TaV 006K0A0 Vo TANP @O0V 75 47 24 5 for jobs requiring ICT specialist skills
Abyol Y10, TOVG 0T0i0VG 01 KEVEG BE0E1g EpYaciog
mov anartovoay egerdkevpéveg derotnreg TIIE Reasons for having hard-to-fill vacancies
NTav 6V6K0A0 VO TANP®OOVY for jobs requiring ICT specialist skills
"EAdewym 1 mépo modd yopunhog apBpog vroymeiov Lack or too low number of applicants
pe e&edicevpéveg de&romreg TIIE 47 28 17 2 with ICT specialist skills
"EAdewyn npocdvrev TIIE amd v ekmaidevon f/kat v Katdption 38 21 15 1 Lack of ICT related qualifications from education and/or training
"EX ewym enayyehpotikng epneipiog otov topéa towv TIIE 47 27 18 1 Lack of work experience in the field of ICT
YnepPorkég pioBoroyikég a&ldoelg 25 16 8 1 Salary requests too high
Alhot Adyor 23 14 4 Other
Emyeaipioeig mov tpocéhafov | apoonddncav va mpocridapovv
TPOCMOTIKO, Y10 EPYUCIES TOVS TOV ATANTOVGAV Enterprises that recruited or tried to recruit personne
dg&rotnteg ypnotov TIIE 872 667 172 34 for jobs requiring skills in the use of ICT
Emyaipiioeig mov siyav kevég 0<oe1g epyaciog
OV NTAY 0VGKOA0 VO, TANPOOVY Enterprises that had hard-to-fill vacancies
Aoy éhhewyng dggotiTov oty ypiion TIE tov vroyneiov 160 124 32 3 due to applicants' lack of skills in the use of ICT
Emyeaipiioeig mov mapeiyov ekmoidsvon/katdprion
Yo va avarToEouy 1 va avapadpicovy de&rotTnTeg Enterprises that provided training to develop or upgrade
TOV TPOGOTIKOD TOVG 6YETIKES pe T yprion TIE ICT related skills of their personnel
Koatdption ya e&edicevpévoug yprioteg TIIE 233 122 87 24 Training for ICT/IT specialists
Katdption yo ypnoteg TIIE 908 665 204 40 Training for users of ICT

(ovv./cont'd)
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ININAKAZX 10 (ovvéy.). AEEIOTHTEX XTOYX HAEKTPONIKOYX YIIOAOT'TETEEX KATA MEI'EOOX AITAXXOAHXHE, 2007

TABLE

10 (cont'd). e-SKILLS BY EMPLOYMENT SIZE CLASS, 2007

MET'EQ@OZX (Anacyolovpeva [Ipdcmma.

E;{ (T;);\LO SIZE (Persons Employed)
10-49 | 50-249 | 250+

Emyeipnosic tov onoiov Aertovpyieg TIIE mov amwartovoov Enterprises with ICT functions requiring ICT/IT specialists
e10wkovg otig TIIE ektedéotnkay amd: performed by:
AMeg emelpNGEIS EKTOG TOV OUIAOL ETOLPELDY TOVG 1.950 1.605 306 40 External suppliers
Emyeprioelg dAng xdpag 201 124 62 16 Suppliers in a foreign country
Agrrovpyieg TIIE mov ekteréotnkov amo e1dtkovg TIIE ICT functions performed by suppliers' ICT/IT specialists
TOV EMYEPNGEDV GIANG YOPUG in a foreign country
Moyeipion TIIE 40 17 18 5 ICT management
Avémtoén kon epappoyn TIIE 156 93 49 14 ICT development
Awdwooieg TITE 144 88 44 12 ICT operations
AMeg hertovpyieg TIIE 60 34 21 4 Other ICT functions
I'eoypoaguéc meproyés amd TIg omoisg TPpoépyovrov Geographical regions from which the enterprises
01 ETLYELPNGELS TTOV TapEiyav E1d1koVg oTig TIIE engaged suppliers of ICT/IT specialists
Ala kpdrn péAn e Evponaikig 'Evoong 169 101 53 15 Other EU member states
Xopeg extog g Evponaixng Evoong 80 46 26 9 Non-EU countries
Emyeaipioeig Tov onoiov gpyacics, n ektéleon ToV onoimv Enterprises with business functions requiring users of ICT
omortovos 0e&lotTnTEg Ypnotdv TIIE, diektorpedOnkay amwo: performed by:
AMeg emelpNGEIS EKTOG TOV OUIAOL ETOLPEIDY TOVG 690 556 116 19 External suppliers
Emyeprioeig dAng xdpag 17 9 8 1 Suppliers in a foreign country
Epyocies tov emyeipioenv (ektég TIIE) mov ekteréoTnkav Business functions (non-ICT) performed by suppliers'
amo ypioteg TIE emyeipriosv diing yopog ICT users in a foreign country
IMoANcels Kot PapKeTVYK, EEVTNPETNOT TEAUTAOV 55 37 14 4 Sales and marketing, customer services
"Epgvva kot aviamtuén, oyediaon Tpoidviov Kot Unyavikn 61 40 16 6 Research and development, product design and engineering
AMeg epyaoieg tov emyepriocav (ektog TIIE) 58 40 13 Other (non-ICT) business functions
T'esoypagikég meproyés amd Tig omoieg Tpoépyovray Geographical regions from which the enterprises
oL emyEpoElg mov mapeiyav ypioteg TIHE engaged business services requiring ICT users
Ala kpat péAn g Evpomaixng Evoong 89 58 23 8 Other EU member states
Xapeg extog g Evponaixrg Evoong 48 34 11 4 Non-EU countries
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IINAKAX 11. AEEIOTHTEX XTOYX HAEKTPONIKOYX YIIOAOI'TXTEX KATA APAXTHPIOTHTA, 2007
11. e-SKILLS BY ACTIVITY, 2007

TABLE

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-2223-25|26-2829-37| 45 50 51 52 60-63| 64 72

+55.2 +73+74 +92.2
Emyeipiioeig mov anacyéincay Enterprises that employed
e€erdkevpévo tpocomiko TINE 43 11 8 12 29 19 84 62 35 46 17 87 32 16 | ICT/IT specialists
Amacyolovpevol eéerdtkevpévorl og TITIE 67 19 10 23 51 60 310 136 45 154 1.652 183 1.123 34 | ICT/IT specialists employed
Emyeaipioeig mov tpocéhafov 1
npocnadncav vo tpocrifovv Tpocwmikd, Enterprises that recruited
YW EPYOGIES TOVS TTOV OTULTOVGAV or tried to recruit personnel
eerokevpéveg oerotnreg TIE 10 2 1 4 14 5 36 17 23 19 9 42 21 0 | for jobs requiring ICT specialist skills
Emyeaipfioeig mov siyav kevég
00815 Epyaciog TOV ATALTOVOOV Enterprises that had hard-to-fill
e€ardkevpéveg oerotnteg TIHE vacancies for jobs
KOl 0V 1) TaV 006K0A0 Vo TANpOovv 1 1 1 2 4 4 16 3 1 8 5 13 17 0 | requiring ICT specialist skills
AdY0L Y10, TOVG 0TT0I0VG 01 KEVEG
0éoe1g epyaciog TOV omaITOVGAY Reasons for having
e€ardkevpéveg oerotnteg TIHE hard-to-fill vacancies
ftev dVoKoLo Vo TANPOOVY for jobs requiring ICT specialist skills
"EMetyn 1 wépor Tod0 yopumAog
apOpoc vroyneimv pe e&eldkevpéveg Lack or too low number of applicants
de&otreg TIIE 0 0 0 2 1 3 13 3 1 2 3 6 12 0 | with ICT specialist skills
"EX ety mpocsoviwv TIIE and Lack of ICT related qualifications
™V eKnaidevon /Kol TV KatdpTion 1 0 0 2 1 2 6 1 1 3 4 6 11 0 | from education and/or training
"EX ewyn enayyelpotikng epmeipiog Lack of work experience
otov topéa tov TIIE 1 1 1 2 1 1 10 1 1 4 5 8 11 0 | in the field of ICT
YrepPohkés picboroyikéc a&unoelg 1 1 1 0 3 0 0 2 0 4 1 7 5 0 | Salary requests too high
AXlot Adyot 0 0 0 0 0 2 7 1 0 4 1 5 2 0 [ Other

(ovv./cont'd)




IMINAKAX 11 (ovvéy.). AEEIOTHTEX XTOYX HAEKTPONIKOYX YIIOAOT'IETEX KATA APAXTHPIOTHTA, 2007
11 (cont'd). e-SKILLS BY ACTIVITY, 2007

TABLE

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-2223-25(26-281|29-37| 45 50 51 52 60-63| 64 72

+55.2 +73+74 +92.2
Emyeipnosic wov mpocérofav 1 Enterprises that recruited
npoomadncay va Tpocidfouvv TPocOTKO, or tried to recruit personnel
Yl EPYOGIES TOVS TTOV OTULTOVCAV for jobs requiring skills
dg&rotnteg ypnotov TIE 82 20 33 19 96 23 161 105 79 75 15 133 22 8 in the use of ICT
Emyeipnosic mov giyav kevég
008G epyaciog Tov RTAV SVGKOAD Enterprises that had hard-to-fill
vao. TANP®O0UV Loy Ehdenyng degotiTOV vacancies due to applicants’
ot ypiion TIE Tov vroyneiov 19 2 3 7 26 7 33 21 7 5 5 21 5 1 lack of skills in the use of ICT
Emyeipnosic mwov napeiyov
EKTaidogvon / KaTdpTion
Y vo. ovoertoéouvv 1| va avafadpicovv Enterprises that provided training
0£E10TNTEG TOV TPOGOTIKOD TOVG to develop or upgrade
oyeTkég pne ) ypion TIIE ICT related skills of their personnel
Katdption v e€edicevpévoung ypnoteg TIIE 16 4 3 12 11 13 35 25 12 18 10 43 26 5 Training for ICT/IT specialists
Katdption yo yprioteg TIIE 9% 18 39 54 110 28 143 106 93 72 12 105 21 11 Training for users of ICT
Emyeipiioeis Tov onoimv Aertovpyieg TIIE Enterprises with ICT functions
oL amartovoay 1dikovs otig TIIE requiring ICT/IT specialists
EKTELEOTNKAV OTT0: performed by:
Alheg emyelpnoelg eKTOg
TOVL OPIAOV ETAPELDV TOVG 247 39 118 76 228 63 325 286 153 124 13 239 12 26 | External suppliers
Emyeiprioetg dAng yopog 17 9 14 4 7 8 30 23 9 31 11 24 7 6 | Suppliers in a foreign country
Agrtovpyieg TIIE mov exkteréoTnrov ICT functions performed
amo €10wkovg TIIE by suppliers' ICT/IT specialists
TOV EMYEPNGEQV GG YOPUG in a foreign country
Moyeipion TIIE 3 2 0 2 2 3 7 8 2 5 3 3 0 0 | ICT management
Avémtoén kon epappoyn TIE 13 5 9 2 6 8 28 18 6 27 10 17 4 4 | ICT development
Awdwooieg TITE 12 7 6 4 5 7 25 20 8 19 8 16 2 4 | ICT operations
Alheg Aertovpyieg TIIE 3 1 5 2 0 4 10 4 2 8 4 10 5 1 Other ICT functions

(ovv./cont'd)




IMINAKAX 11 (ovvéy.). AEEIOTHTEX XTOYX HAEKTPONIKOYX YIIOAOT'IETEX KATA APAXTHPIOTHTA, 2007

TABLE

11 (cont'd). e-SKILLS BY ACTIVITY, 2007

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-2223-25(26-281|29-37| 45 50 51 52 60-63| 64 72

+55.2 +73+74 +92.2
T'soypogikéc meproyég Geographical regions
06 TIS OTTOIES TPOEPYOVTAV OL ENMYEIPNGELS from which the enterprises
mov mapeiyav g10kovs otic TIIE engaged suppliers of ICT/IT specialists
Ao kparn péAn g Evponaikng Evoong 15 7 12 4 6 7 26 21 8 25 8 21 5 Other EU member states
Xapeg ext6g ¢ Evponaikng Eveong 4 3 3 2 16 10 1 15 9 8 2 Non-EU countries
Emyaipfioeig Tov omoiowv epyacisg, n Enterprises with business functions
eKTéAEDT TOV 0TOlMV amonTovoE dei10TNTES requiring users of ICT
ypnotov TIE, sieknoapeddnkay and: performed by:
AN\eG eMEPNOELG EKTOG
oV op{hov eTaNpEIDdY TOVG 89 15 29 34 95 28 134 86 39 26 91 7 10 External suppliers
Emyeprioeis dAng xopag 5 6 3 9 3 4 6 16 16 12 16 6 4 Suppliers in a foreign country
Epyoociec tov emyeipiocov (ektog TIIE) Business functions (non-ICT)
mov ektelésTnkay amo yproteg TIE performed by suppliers'
EMYEPNCEOV AAMNG Y DPOS ICT users in a foreign country
HwMoeig Kot papreTvyk,
e&ommpénon neraTdv 2 4 0 2 0 3 4 8 13 3 1 9 5 1 Sales and marketing, customer services
‘Epevva kot avamtoén, oxedioon Research and development,
TPOIOVTOV KO LY OVIKT 3 4 0 7 3 2 5 10 8 4 4 9 4 0 product design and engineering
Al\eG epyaoies TV EMYEPNOEDV
(extog TIIE) 3 3 3 2 0 2 0 7 16 9 3 6 3 3 Other (non-ICT) business functions
T'eoypaguéc meproyég Geographical regions
a0 TIG OTTOIES TPOEPYOVTAY OL EMLYELPICELS from which the enterprises engaged
mov mapeiyav ypioteg TIIE business services requiring ICT users
Ao kpatn pén g Evporaikig Evoong 4 3 4 5 9 16 5 11 4 4 Other EU member states
Xwmpeg extog ™G Evponaing Evoong 1 0 2 1 10 8 2 9 4 0 Non-EU countries
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MEPOX B: EPEYNA XPHXHX TEXNOAOTI'TQN HAHPO®POPIKHX
KAI EINIIKOINQNIQN (TIIE) XTA NOIKOKYPIA

PART B: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS






B. EPEYNA XPHYXHY TEXNOAOI'IQN
HAHPO®OPIKHY KAI ENIKOINQNIQN
(THE) XTA NOIKOKYPIA

1. MEQOAOAOI'TA EPEYNAX

YKomog

O okomdg TG €TNOL0G £PELVOG €lval 1 GLAAOYN
OTOLEI®V Y100 TNV TPOGPOCT T®V VOIKOKLPL®DY GE
emAeyuévec  TEYVOAOYiEG — TANPOQOPIKNG Kot
emkowvoviov (TIIE), t ypion tov nAeKTpoviK®dv
VTOAOYIOTMV KOl TOV AldOIKTOOV, TOVG AGYOLG
YPAONES TOL  AWSIKTOOL KOL TO MAEKTPOVIKO
EUTOP10 HECH AASTKTHOV.

H épevva, n omoia cuyypnuatodoteitor amd tnv
Evponaikn Kowodmta, ocvppoppavetor pe tov
Kovoviopd  No. 808/2004 tov  Evpomaiko
KowoPoviiov kot tov XvpfovAiov ¢ 21Ing
Ampthiov 2004 mwov agopd T Kowotikég
OTOTIOTIKEG NG Kowaviag g mAnpogopiag. O
o1oy0¢ Tov Tapovrog Kavoviopot givarl ) Béomion
KOWOU TAOUGIOV Y10 TN GULGTNHOTIKY] TOPOy®YN
Kowotik@yv otatictik@v g  Kowoviag g

TANpoeopiog.

I'eoypoeuc] kKGioyn
H épevva kaidmtel OAeg T1g eAevBepeg mePLoyEg TG
Kvurprokng Anpoxpatioc.

2TOTIOTIKEG LOVADOES

Nowokvptd pe TOVAYIOTOV v UEAOG MAIKIOG
16-74 (copmepthopufavouévov).

Atopo nhkiog 16-74 (copmepriapfovouévov).

Iepiodog avapopag
To npadTo Tpipnvo Tov £Tovg

Iepiodog cviroyig oTOY EI®V
Ampiiog — lodAtog 2007

Agvypatoinmtiki pédodog

To m\aictlo deryuatoAnyiog oTp®UATOTOONKE GE
OOTIKO KO aypoTIKd oTpdpate kotd emopyies. Ta
volKokvpld  Kotaveundnkav oe kdbe oTpdpo
COUP®VO UE TOV aplOpd VOIKOKVPLOV OV LANPYE
ot0 Apyeio ¢ Amoypapng ITAnBvopod tov 2001.
H emioyn otig aotikég meployég ytve pe tn ypnon
omAoh GVoTNUOTIKOL Tuyoiov Osiypotog. M
toyaio  évoeln emAéynke  ywoo  apyn, Kol
YPNOUYOTOIDOVTOS MG SLACTNUA SEIYUATOANYIOG TO
N/n, emdéynkav to. vVOlKokKupld yuoo Kabe emapyio
(aoTKég TEPLOYEC ).
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B. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
the access of households to selected Information
and Communication Technologies (ICT), on the
usage of computers and the Internet, activities on
the Internet and Internet commerce.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Households with at least one member aged 16-74
(inclusive).

Individuals aged 16 -74 (inclusive).

Reference period
First quarter of the year

Data collection period
April — July 2007

Sampling method

The sampling frame was stratified into urban and
rural strata by district. The households were
allocated in each stratum according to the number
of households in the Population Census 2001
register. The selection in the urban areas was done
by using simple systematic random sampling. A
random start was selected, and by using the
sampling interval N/n, the households for each
district (urban areas) were selected.



H emioyn otic aypotikég meployég d1e&nydn o€ dvo
oTadw: To Yopud Kabe emapyiog Bewpninkay g
Apyikég  Movadeg  AstypotoAnyiog kol To
vokokvpld ®¢ Teiucég Movdaodeg AgtypatoAnyiog.
To delypo tov yopidv emAéynke toyoio pe
[TBavoétTo. Avaroyn tov MeyéBovg (Probability
proportional to size, p.p.s.), n omoia kabopictnke
am6 tov oplbud tov otoupwv. Eneta, ce wdbe
EMAEYUEVO YOPLO, emAéynkav 20 voucokvptd. ZTig
TEPWMTMOELS TOV TOAD WIKPOV Y0pldv (Aydtepa
amo 20 votkokvpid), To ympLd evadnkav.

Olo T dropa, nikiag 16-74, tov epotBéviov
VOIKOKLPLOVY TP @ONKay 6To deiypa.

AgrypatonTiko TAOicLo
Amoypaen [TAnbvopov 2001

Extipnon IIAn0vopod
Nowoxvpid: 241.518
Atopa: 565.099

Tehko osiypa
Nowoxvpid: 1.551
Atopa: 3.584

Teyvikn cvAloyng ded0puévav
[pocomikny ocuvvévievén pe  ypnomn @opnTov
niektpovikod vroroyioty] (CAPI).

H £épevva frav vroypewtiky.
PvOpiceig

To amoteAéouaTo TPOGAPUOGTNKAV GE EKTIUNOELG
Yo Tov TANBVo U Kot TO VOIKOKLPLAL.

-B0-

The selection in rural areas was conducted in two
stages: the villages of each district were the
Primary Sampling Units and the households the
Ultimate Sampling Units. The sample of the
villages was drawn with Probability proportional to
size (p.p.s.), the latter being determined from the
number of individuals. Then in each selected
village, 20 households were selected. In the cases
of very small villages (less than 20 households), the
villages were combined.

All individuals, aged 16-74, within each sampled
household were selected.

Sampling frame
Population Census 2001

Population Estimates
Households: 241.518
Individuals: 565.099

Net sample size
Households: 1.551
Individuals: 3.584

Data collection technique

Computer assisted personal interviewing (CAPI).
The survey was mandatory.

Adjustments

Results were adjusted to population estimates for
households and individuals.



2. KYPIA ATIOTEAEXMATA

1. NOIKOKYPIA

Yvokevég TIHE

To 2007 n wo dwdedopévn ovokevn TIIE oty
Kompo Mtav n tiedpacn, m omoia PpiokdTav
oyedov o€ 6Aa T, vokokvpid. [Tocootd 99,8% tmv
voikokvpiov d1ébete tnAedpact. Ocov apopd otnv
mAgpovia, 91,3% tov vowokvpidv giye otabepm
TAEQPOVIKY Ypopup Kot 93,1% kwvntd miépmvo.
[epocodtepa amd ta wod (57,2%) 6iébetav xivntd
TAEQ®VO LE dUVATOTNTA GVLVOESTG 6TO AldiKTVO.
(Adypappo 6).

Avénon  mapoatnpnbnke ©TO0  TOGOOTO TV
VOIKOKDPLOV 0V J1E0ETAV TPOCHOTIKO VTOAOYIOTY).
To mpwto tpiunvo tov 2007 to Wmod voukokvpld
omv Kompo (53,1%) o1ébetov vmoloyiorn, eite
ypoapeiov, eite  @opntd, &ite  MAEKTPOVIKO
vroAoyiot  moAdung.  (Awdypappoa  6). Ta
neplocdTEpa.  amd avtd  S€beTov  MAEKTPOVIKO
vroAoylot) ypageiov. Xvykekpipéva, 45,3% tov
VOIKOKVPLDY  S1€0eTay  MAEKTPOVIKO VLTOAOYIGTN
ypagpeiov, 20,1% @opntd vTOAOYIGTH, EVAD UOVO
2,0% mAextpovikd vroloytotn mardune. A&iler va
onuewmbet 611 12,5% twv vowkokvpimdv oty Kompo
O1éfetav MAEKTPOVIKO VTOAOYIOTH Ypaeiov Kot
@opntd voAoylotn pali.
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2. MAIN FINDINGS

1. HOUSEHOLDS

ICT devices

In 2007, the TV was found in almost all households
in Cyprus. 99,8% of households had a TV set at
home. As far as telephony is concerned, 91,3% of
the households had a fixed telephone line and
93,1% a mobile phone. More than half of the
households (57,2%) had an Internet enabled mobile
phone. (Figure 6).

An increase was observed in the percentage of
households that had a personal computer. During
the first quarter of 2007, half of the households in
Cyprus (53,1%) had access to a computer, either
desktop, portable or handheld. (Figure 6). Most of
these households had access to a desktop computer.
In particular, 45,3% of households had access to a
desktop, 20,1% to a portable computer, while only
2,0% to a handheld computer. It is worth to
mention that 12,5% of households in Cyprus had
access to both a desktop and a portable computer.

o¢ emheypéveg TIIE, 2004-2007

—&— TnAeodpacn / TV

—0— [Ipocwnikdg vTorLoyoT)G /
Personal computer

—B— Kwn1t6 miépwovo / Mobile phone

Kwntoé miépmvo pe dvvatdmro

Awypappe. 6: Tipécfaocn
Figure 6: Access to selected ICT, 2004-2007
99,7 99.3 99,8 998
100 & — @,
90 e 84,9
80 -
70
o, 60 56,1 57,2
50 472 46,4 = 531
40 - 423
30 294
20
2004 2005 2006 2007

ouvdeong 6to Aadikrvo / Internet
enabled mobile phone

Kowtédlovtog v mpocPacrn 6€ LIOAOYIGTH GTNV
Katowkia o oyéon He TN cvVOEST TOL VOIKOKVPLOV,
PAémovpe OTL vmapyer  ydopo  petagd TV
VOIKOKVPL®DV pe €EOPTOUEVE OO KOl OVT®V
xopic. To 77,8% TV volkokvpldv pe eEopTOUEVA
oud1d  01€0eTav  MAEKTPOVIKO VTOAOYIOTH. XTOl
vowkokvpld yopic eEoptopevo madi, TO 1d10
10606TO NTav povo 40,2%.

When looking at the access to a computer at home
with respect to household composition we see that
there is a gap between households with and without
dependent children. A computer was found in
77,8% of households with dependent children. In
households without dependent children the same
percentage was only 40,2%.



po6cfaocn 610 AladikTvO

Kotd 10 2007, mopatmpndnke adénon ota
volkokvpld ov glyav tpodcPacn oto Awadiktvo. To
38,9% 1tV VvOlKOKLPIOV &iye mPOcPacn GTO
AwdikTvo TOLAGYIoTOV piot POPA KATO TO TPMTO
tpipnvo Tov 2007, evd to 110 T0G06To MTay 36,7%
yio t0 mpwrto Tpiunvo tov 2006. H mAeioymoeio
avtov Tov vouokvuptdv (80,5%) ypnoiponoinoe
NAEKTPOVIKO VTOAOYIOTY| YPOQEiov Yoo TPOGRooT
010 Awdiktvo. O @opntdG LVRTOAOYIGTHG NTAV M
dgbtepn Mo Jdedouévn GLOKELN Yo TPOGHaoT
oto Awdiktvo (ypnowonomdnke and to 42,3%
TV VOIKOKLPLOV UE TPOSPaon 610 AlodikTvo).

Kotd ) didpkeio Tov teElevtaiov etdv vanpée pio
ONUAVTIKY avEnom 6Tl eupulOVIKEG GUVOECELS KOt
Lo TouTOXpOovVN  UEIMON  OTIC  GUVOEGELG
neplopiopévng Covng (Modem, ISDN). Eve mpwv
ar6 To 2007, ot wo Kowvoi THmot Yo TpOSPacT| 6To
Awdiktvo rav to Modem 1 to ISDN, 10 2007 10
DSL éywve n ohvdeon mov ¥pnoUOTO0HVTAY OO
neplocotepa amd ta pod (51,2%) vorkokvpld mov
glyav mpdcPaocmn oto Awndiktvo omd 10 omitl, EVAO
T0 T0C0GTO Yo TG ovvdéoelg Modem 1 ISDN
pewmdnke oe 48,4%.

II. ATOMA

Xpion Hiektpovikov Yroroyioti)

Katd to npdto tpipnvo tov 2007, to 47,0% t00
mnBoopod niwiog petaEd 16-74  etov  elye
ypNoonmooel  vroloylot]. To mocootd TV
OTOH®V OV  XPNOHOTOOVGOV  MAEKTPOVIKO
VTOAOYIGTH Tapovoiace avénon o€ oyéorn e To
nponyovpeva £t (44,1% 1o 2006, 40,9% 1o 2005
kot 42,0% 1o 2004). A&iler va onuelwwbel 6t 10
52,8% elye ypNOILOTOUGEL VTOAOYIGTY, GE KATOLL
xpovikn otiyun, eved to 472% dev  eixe
YPNOLLOTOINGEL TOTE VITOAOYIOTH.

Xpion Tov Aediktvov

Oocov agopd ot xpnomn tov Awadiktdov, to 38,1%
tov TANOvopod 16-74 etmv eixe mpocPoaocn 61O
Awdiktvo katd 1o TpdTo Tpipnvo tov 2007. To
56,4% 1ov Kunpiov 16-74 etov dMhwoav OtL dev
glyav ypnoyonomosl moté T0 AldikTLO, EVO
1060070 5,5% elyav ypnoiwonomcel 10 AldikTuo
0€ KOOl YPOVIKT OTIYUN, OAAL Oyl KOTA TO TPMTO
Tpipumvo tov 2007. Xe GOYKPLoN LE TO TPOTYOVLEVH,
xPéV1Ia, T0 TOGOoTO TV atdpmv 16-74 €1®dV MOV
YPNOYLOTOIOVGAV MAEKTPOVIKO VTOAOYIGT] 1| TO
Awdiktvo mapovcioce avénon.
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Internet Access

Households with Internet access had increased in
2007. In 38,9% of houscholds the Internet was
accessed at least once during the first quarter of
2007, whereas the same percentage was 36,7% for
the first quarter of 2006. The majority of these
households (80,5%) used a desktop computer to
access the Internet. The portable computer was the
second mostly used device, with 42,3% of
households with Internet access using it to access
the Internet.

There was a significant increase in broadband
connections and a simultaneous decrease in
narrowband connections (Modem, ISDN) over the
last years. While before 2007 the most common
types for Internet access was the Modem or ISDN,
in 2007 DSL became the connection used by more
than half (51,2%) of the households that had
Internet access from home, whereas the same
percentage dropped to 48,4% for Modem or ISDN
connections.

II. INDIVIDUALS

Computer Usage

During the first quarter of 2007, 47,0% of the
population aged between 16-74 used a computer.
There was an increase in the percentage of
computer users compared to the previous years
(44,1% 1in 2006, 40,9% in 2005 and 42,0% in
2004). It is worth mentioning that 52,8% had used
a computer at some point of time, while 47,2% had
never used a computer.

Internet Usage

As regards Internet usage, 38,1% of the population
16-74 years old had accessed the Internet during
the first quarter of 2007. 56,4% of Cypriots 16-74
years old said that they had never used the Internet,
while a percentage of 5,5% had used the Internet at
some point of time, but not during the first quarter
of 2007. Compared to previous years the
percentage of persons 16-74 years old that used a
computer or the Internet increased.



Ot taxtkol ypnotec (to omoio onuaivel OtTL giyav
pocPocn oto AwdikTvo TOLAGYIGTOV Hidt QOpa
mv efdoudda) Mrav 34,6%. Avaroyikd vmnpyov
TEPLOGGOTEPOL  GVIpEG TOpd  yuvaikeg ovyvol
xpNoteg  Tov Awdiktdov. Zvykekpipéva, 37,3%
TOV  avOpdV  YPNOLLOTOOVGE  TO  OlAdIKTVLO
TOVAGYIoTOV [oe @opd v €Rdoudda, &vd TO
ovTioTOl0 TOGOoTO Yo TG Yuvaikeg ftav 32,1%.
(AMbypappa 7).

Onwg ovopevotov to GTouo UE VEOTEPN MAIKIN
Ntav ekeivo mov eiyov ovyvotepn mpoOcPacn GTo
Awdiktvo. Katd ) didpKelo Tov TpdTou TPLRVOL
tov 2007 T0 VYNAOTEPO TMOGOGTO OTOUMV TTOV
ékovay  TOKTIKGA — ypfon  tov  Alediktoov
wapatnpnOnke ota dropa nikiog 16-24 pe 57,3%,
evd 10 yauniotepo (4,1%) oto dtopo nAkiog
65-74. Kowtalovtag Tig Tpelg katnyopieg enmédon
exmaidevong, PAémovpe OTL ATOpO pHE LYNAO
EMIMEd0  eKMAIOELONG  (PNCLLOTOOVCHY  TO
A10dikTVO GULYVOTEPO ATO O, TL TO ATOUO [LE YOUNAO
emingdo exkmaidevonc. (Adypappa 7).
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The 34,6% of the population were regular users of
the Internet (meaning that they accessed the
internet at least once a week). Proportionally there
were more male frequent users than female. In
particular, 37,3% of men used the Internet at least
once a week, while the same proportion for women
was 32,1%. (Figure 7).

As expected younger people were the ones that
accessed the Internet more frequently. During the
first quarter of 2007 the highest percentage of
individuals regularly using the Internet was
observed for individuals in the age group 16-24
(57,3%), while the lowest (4,1%) for people in the
age group 65-74. When looking at the three
education level categories, we see that, high
educated persons used the Internet more frequently
than persons with lower education. (Figure 7).

Figure

Awypappe 7: Zoyvoi Xpioteg Awdutoov, 2007
7: Frequent Internet Users, 2007
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Ot 10 J100€00UEVEG OPOUCTNPLOTNTEG AVALESH OTO
dTopo TOL  XPNCUOTOOVoAY TO AladiKTLO NTAV 1|
avalTnomn TANPOEOPLOV Yo TPOIOVTIA 1 VINPETIEG
KOl 1] 0TOGTOAN 1 AP NAEKTPOVIKAOV UNVORATOV
(85,0% war 77,7% twv xpnotdv Tov AdikTov,
avtiocTolya). AxolovBovoe M avalntnon
TAnNpooptdv Yo taéidia kot KataAdpota (59,3%)
Kot 1 avayvoon online epnuepidowv (58,4%).

H\extpoviki] Ataxvpépvnon

Katd to mpaoto tpipnvo tov 2007, 19,9% twv
atopwv  16-74 etov glyav  xpNOYLOTOMGEL TO
Awdiktvo Yoo ovvaAhayéc pe T onupdola
vampecia. H kdplo aAAnienidpacn mov giyav frov
N oLAAOY TANPOPOPIBV  OMO  1OTOCEAIDES
nuoctwv apy®v. Moévo €va ToAD [Kpd TOGOGTO
(9,6%) oméotelov CUUTANPOUEVE EVIVTOL GE
dnuoeoteg apyég péom Awndiktoov. (Atdypappa 8).

The most common activities among people using
the Internet were finding information about goods
or services and sending or receiving e-mails
(85,0% and 77,7% of Internet users respectively).
They were followed by using services related to
travel and accommodation (59,3%) and reading
online newspapers (58,4%).

e-Government

In the first quarter of 2007, 19,9% of individuals
16-74 years old had used the Internet for
interaction with public services or administrations.
The main interaction they had was to obtain
information from public authorities’ websites. Only
a very small percentage (9,6%) had sent filled in
forms to public authorities via the Internet. (Figure
8).

Adypoppa 8: Hiextpovikn Awukvopépvnon, 2004-2007

—&— OnowdNTOTE GLVOAAOYN LLE TN
Anpocw Yanpeoio / Any interaction
with public authorities

—— Afym TAnpo@opdV /

Obtaining information

KatéBaopo artyoeov, fefaidoswv,
miotonomtikdv / Downloading official

forms

—®— ATOGTOA| GUUTAN PO LEVOV ATNGEDV /

Figure 8: e-Government, 2004-2007
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Sending filled in forms

Hlektpoviko Epmépro

[Mopoétt vanpée avénon oe oOykpion pHE T
TPOTYOOUEV £TT), TO MNAEKTPOVIKO EUTOPLO OEV
ntav moAd dwdedopévo oty Kompo to 2007.
Moévo 7,8% twv atopov 16-74 etov  eiyav
TPAYLOTOTOGEL  TOpayYeAleg  mpoidviov 1
VINPECIOV YL WOIOTIKNY YPpNHoN, UESH AladiKTOHOV
KaTé TN SLAPKELD TOV TPMOTOV TPLUvoL tov 2007,
To mocootd avtd Ntav 5,0% kar 3,9% kotd 10
pdTo TPiunvo Tov 2006 kat tov 2005 avticTotya.

Ot mepiocOTEpOl  amd  avTohE TOL  EKOAVAV
mopayyeMec  ayoaBdv M vINPECIOY  HEC®
Awdktvov Tovg TEAevTaiovg 12 punveg, (Ampiiiog
tov 2006 - Méptiog tov 2007) (37,6% and
ovtohg) Tapdyyellav slotnpo Yoo toSidlo Kot
dwpovn o Eevodoyeia. Agdtepn OMUOEIAEGTEPT
Katnyopioe ayop®@v mNTov  ovth TtV Pifiiov,
TEPLOOIKMV, EPNUEPId®V Kol LAIKOD NAEKTPOVIKNG
pabnong (33,6%).

e-Commerce

Although, there has been an increase compared to
the previous years, e-commerce Wwas not
widespread in Cyprus in 2007. Only 7,8% of the
individuals 16-74 years old had made orders of
goods or services for private use over the Internet
during the first quarter of 2007. During the first
quarter of 2006 and 2005 this percentage was 5,0%
and 3,9% respectively.

Most of the people who ordered goods or services
over the Internet in the last 12 months (April 2006 -
March of 2007), (37,6% of them) ordered tickets
for travel and holiday. Second most popular
purchases were books, magazines and e-learning
material (33,6%).



Ag&rotteg ot ypnon HA. Yroroyrotddv

To 40,1% tov Kunplov nhkiag 16-74 etdv elye
TOyYEl ekmaidevong (Yoo TovAdylotov 3 dpeg) ot
YPNON MNAEKTPOVIKOV VTOAOYIGTAV GE KATOL0

YPOVIKY OTLYUN.

H avtiypaen 1 petaxivion evog apyeiov kot m
avTIYpOoPN N ETKOAANOT) TANPOPOPLOV GE EYYPOAPO
NTAV Ol 7O KOWEG OPUCTNPLOTNTEG OYETIKES LE

VITOAOYIGTEG MOV  OlEVEPYOVUVIOV A0  TOVG
Kompiovg. ITo mponypéveg dpactnplotnesg, OTmg 1
avamTuén TPOYPALUOTOG o€ YADGOO

TPOYPOLLOATICHOV dtevepyodvTav amd 1o 6,6% Tov
Kvumpiov poévo. Ot o kowvég dpactnplotTeg 610
Awdiktvo fTov M gpNon UnNxovig avalntnong yo
EVIOMIGUO  TANPOPOPU®Y KOl 1 OTOGTOAN
NAEKTPOVIKOV UIVOLATOV LE GUVIUUEVA apyEia.

-B5.

e-Skills

40,1% of Cypriots 16-74 years old had taken a
training course (of at least 3 hours) on any aspect
of computer use at some point of time.

Copying or moving a file or folder and using copy
and paste tools to duplicate or move information
within a document were the most common
computer activities conducted by Cypriots. More
advanced activities, like writing a computer
program using a programming language were
conducted by only 6,6% of Cypriots. The most
common internet activities were the use of a search
engine to find information over the Internet and
sending e-mails with attached files.
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IINAKAX 12. TEXNOAOTIEX TIAHPO®OPIKHX KAI ENIKOINQNIQN (TTIE) XTA NOIKOKYPIA, 2004-2007
TABLE 12. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN HOUSEHOLDS, 2004-2007

2004 2005 2006 2007
Xvvoro Notkokvpi®dv 220.695 228.390 236.921 241.518 Total Households
Tnieopoaon 219.958 226.759 236.391 241.014 Television
pe dopueopiKod 'maTo’ 26.336 26.490 43.538 48.579 with satellite dish
KoAodiakn tAedpoon 0 3.492 19.672 28.126 cable television
Yook Tiedpoon : 1.217 1.755 497 digital television
Xta0epn) TNAEQOVIKY Ypappt) 218.327 220.426 Fixed telephone line
Kwnté qriépwvo 186.696 193.951 216.047 224.972 Mobile phone
Kumto miépwmvo pe duvatdmra ocdvdeong
oto Awdiktvo 64.804 96.620 132.844 138.148 Internet enabled mobile phone
Kovo6ha nAeKTPOVIKAV TaLyVIOIDV 45.351 44.561 56.890 57.201 Games console
IIpocomké vworoyrioTy 104.214 105.983 122.988 128.134 Personal computer
[Ipocomikd vroAoylot] Ypapeiov : 98.763 111.378 109.326 Desktop computer
Dopntd vroroyloTr : 27.725 42.337 48.653 Laptop computer
H\extpovikd vroAoyiot ToAdung 4.939 5.282 5.979 4.729 Handheld computer (palmtop)
IpéoPaon oto AladikTvo 0.T6 TNV KATOIKIO 116.462 * 72.417 86.890 93.957 Internet access at home
Xvokevég 6Uvoeong pe 10 AlodikTvo Devices on which the Internet is accessed
IIpoconikd vroloyiot 75.892 71.979 84.498 92.360 Personal computer
— IIpocwnikd vroloyiot ypageiov : 65.642 72.937 75.630 — Desktop computer
— ®opnt6 vIoloylo 21.700 33.173 39.764 — Laptop computer
TnAedpaon pe €181k GLOKELN
vt T0 AtadikTvo 149 0 1.405 1.473 TV with specific Internet device
Koveora NAeKTpoVIKOV ToLyvididv 741" 157 2.111 1.379 Games console
Kuwnt6 miépwvo 7.576 ' 9.083 11.084 11.740 Mobile phone
H\extpovikd vroAoyiot ToaAdung 1.497 ! 1.806 2.637 2.653 Handheld computer
TYmog oOvdeong pe To AtodikToo Type of Internet connection
Modem 1} ISDN 75.155 62.921 56.776 45.488 Modem or ISDN
DSL 5217 10.261 28.696 48.075 DSL
A\ oOvdeon gupeiag {dvng 0' 0 1.110 1.823 Other broadband connection
Kumto miépwvo pe chvdeon
nepropopévng Lmvng 8.647 10.813 10.998 Mobile phone over narrowband

1. Teyvikn duvatdtnta TpodcPoons 6to Awdiktvo, aveEdptnTa omd T0 EQV YPNCILOTOLEiTaL

1. Technical capacity accessing the Internet, regardless of whether it is used
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IMINAKAX 13. XPHXH YIIOAOI'TETQN KAI KINHTOY THAE®QNOY, 2004-2007

TABLE 13. USE OF COMPUTERS AND MOBILE PHONES, 2004-2007

2004 2005 2006 2007
Xvvoro atopov nhkiog 16-74 etav 524.151 538.250 554.820 565.099 Total individuals 16-74 years old
I npdéoeatn prion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdTo TPiEMVO TOL £TOVG 220.255 220.290 244.854 265.552 The first quarter of the year
Meta&d Ampikov — Aeképpplov During the period April — December
TOV TPONYOVUEVOL ETOVG 9.427 10.496 11.983 11.956 of the previous year
IIpw tov Ampikio Tov TPONYOLLLEVOD Before April of the previous year
étoug M [Toté 294.469 307.464 297.983 287.591 or Never
Lugvotnro ypiong
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 160.722 153.383 176.412 190.568 Every day or almost every day
TovAdyiotov pio eopd v efdopdda 41.300 47.511 46.583 57.919 At least once a week
TovAéyioTov o popd To pufva 14.575 15.205 19.124 13.260 At least once a month
Arydtepo 0o e popd To Piva 3.658 4.192 2.735 3.806 Less than once a month
Xdpog ypiiong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
2y korowkio 159.357 159.625 179.482 203.269 At home
2y epyacia (ektdg KaTolkiog) 120.128 118.523 140.814 153.411 At place of work (other than home)
210 YMPO eKTaidELONG 46.193 38.313 36.079 35.315 At place of education
g GAAN KoTowkio 41.311 32.628 35.908 38.265 At other people's houses
Xp1on KivnToo THAEP®OVOL 488.770 515.144 Use of mobile phone
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IINAKAX 14. XPHXH TOY AIAAIKTYOY, 2004-2007
TABLE 14. USE OF THE INTERNET, 2004-2007

2004 2005 2006 2007
IIo mpdo@atn yp1on 10V AladIKTVOV Most recent use of the Internet
To mpdTo TPiUMVO TOL £TOVG 167.300 167.131 187.728 215.410 The first quarter of the year
Meta&d Ampikov — Aeképpplov During the period April — December
TOV TPONYOVUEVOL ETOVG 9.995 9.481 11.052 15.004 of the previous year
IIpw tov Ampikio Tov TPONYOLLLEVOD Before April of the previous year
étoug N [Toté 346.856 361.638 356.040 334.685 or Never
XoyvétnToe pNiong 10V AledtkTHoV Frequency of Internet usage
KaOe pépa 1 oxedov kabe pépa 95.044 86.051 104.208 131.481 Every day or almost every day
TovAdyiotov pio popd v efdopddo 49.982 54.988 57.704 64.183 At least once a week
TovAdyioTov pio eopd To punva 18.485 19.415 22.627 14.690 At least once a month
Ayotepo amd po popd o pva 3.790 6.678 3.189 5.056 Less than once a month
Xapog xp1nongs Tov AtedikTvo Location of Internet usage
2y korowkio 116.508 117.554 131.189 154.831 At home
2y epyacia (ektdg KaTolkiog) 75.363 75.186 95.632 115.582 At place of work (other than home)
210 YMPO eKTaidELONG 29.590 25.119 29.139 24.048 At place of education
g G Kotokia 30.455 27.902 27.924 32.582 At another person's home
Xp1161 GVGKEVOV KV TG TNAEQ@ViNG Use of mobile devices
Yo TpocPacn 6to Awadiktvo to access the Internet
Kuwnrti miepovia pe WAP 1 GPRS 15.462 14.184 Mobile phone via WAP or GPRS
Kwnt miepovia pe UMTS 3ng yevedg 1.530 6.893 Mobile phone via UMTS (3G)
Hlextpovikd vroAoyiot ToAdung
(palmtop, PDA) 2.878 3.807 Handheld computer (palmtop, PDA)
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IINAKAX 15. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOZQITIKH XPHXH, 2004-2007

TABLE 15. ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2007

2004 2005 2006 2007
Enucowovia Communication
AmootoAn | ANyn
NAEKTPOVIKOV UNVOUATOV 126.191 125.266 136.634 167.367 Sending / receiving e-mails
Tniepovnpo / Tnlecvvdidokeyn Telephoning over the Internet /
péo® AtadiktHov 14.862 12.289 25.418 32.943 Videoconferencing
AMN (.. ovlion peta&d
XPNOT®V TOV ALadKTOOV) 47.162 39.955 60.410 73.007 Other (use of chat sites etc.)
Hapayyerio kor TOANCN TPOIGVTOV Ordering and selling of goods
KOl VTN PECLAV, TPOmeIkES GuvoLhayég and services, banking
Tpanelikég cuvariayéc 21.398 30.432 33.624 67.409 Internet banking
[o@Anon Tpoidvtov | vInpecLdY Selling goods and services
(m.x. nECO TAEGTNPLOCUDV) 995 1.870 4.322 3.975 (e.g. via auctions)
Avalition T poPopLOdV
Kot on-line vnpeoisg Information search and on-line services
Avalntnon TAnpoeoplmv yio Finding information about
TpoidvTa 1) VN PECIEG 112.176 131.503 148.466 183.064 goods and services
Avalntnon TAnpoeopLmv yio Using services related to
to&idio ko KoTaAvpoaTo, 59.686 70.804 87.891 127.816 travel and accommodation
opaxorovOnomn web padiopmvov / Listening to web radios /
web miedpaong 60.491 47.023 49.768 76.167 watching web television
Kortépaopa mayvididv, eévav 1 LOVGIKNG 92.233 83.139 95.804 111.657 Playing or downloading images or music
KotéBaopa Loyiopkdv 47.696 50.604 64.260 Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
N TEPLOSIKAOV 89.956 80.587 110.343 125.696 or news magazines
Avalnimon epyaciog Looking for a job or
ATOGTOAN aitnong epyaciog 14.782 13.613 25.048 26.206 sending a job application
Xuvorhayég pe Tic Anpooies Yanpeoieg Interaction with public services
péEC® ALOOKTVOV via the Internet
ANYN TANPOPOPLDV ATO 1GTOGEAIDES 54.423 58.448 66.336 104.002 Obtaining information from web sites
KotéBoopa a1thoemv, ToTonomTIKOV 18.316 25.637 42.519 73.642 Downloading official forms
ATOGTOM] GCUUTANPOUEVOV ATHCEDV,
BePorbdoemv, poporoyikdv SNAOCEDV 7.249 9.406 18.877 54.239 Sending filled in forms
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IINAKAX 16. XYNAAAATEX MEXQ AIAAIKTYOY, 2004-2007

TABLE 16. INTERNET COMMERCE, 2004-2007

2004 2005 2006 2007
IIo mpdopatn mapayyeiio Tpoidvrmv
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
Y0 TPOCMOTIKI] YP1ION for private use over the Internet
To mpdTo TPiPMVO TOL £TOVG 14.359 21.014 27.650 43.888 The first quarter of the year
Meta&d Ampikov — Aeképppiov During the period April — December
TOVL TTPONYOVUEVOL ETOVG 8.059 6.317 9.664 11.577 of the previous year
ITpw tov Anpiito Tov mponyovpevov £tovg N Ioté 154.877 165.453 176.135 190.791 Before April of the previous year or Never
Mpoi6vra 1] vanpeoisg mov
napayyéLOnkoyv néc® Awdtktoov Goods or services ordered over
T0VG TEAEVTAIOVG 12 pnjveg the Internet in the last 12 months
Eidn dwrpoeng 631 1.420 1.308 1.759 Food / groceries
Eidn vowokvpion : 1.930 2.093 3.215 Household goods
Touvieg, Bivreo 1 / Kot HOLGIKY 4.489 6.239 6.962 13.095 Films, Music
BipAia, meprodkd, epnuepideg, Books, magazines, newspapers,
VAMKO MAEKTPOVIKNG nabnong 9.120 10.825 16.924 18.645 e-learning material
Eidn évdvong, abintkd €idn 3.990 5.293 10.245 16.115 Clothes, sports goods
Aoylopkd yio vroloyloT 2.500 5.866 6.279 9.285 Computer software
E&omhopog vmoroyio 3.177 3.890 6.004 7.800 Computer hardware
H\extpovikdg eEomonog 2.848 4.975 6.562 8.682 Electronic equipment
Ayopd LLETOYDV, OIKOVOLKES Share purchases, financial services,
VINPEGIES, AOPAAELEG 548 2.154 1.146 3.193 insurance
Ta&idw, ewormpua, Egvodoyeia 2.595 7.162 9.600 20.844 Travel and holiday accommodation
Ewpa yio ekdnimoetg 1.172 755 1.169 3.635 Tickets for events
Toyepd maryvidw 378 1.508 1.026 2.485 Lotteries or betting
Al 3.591 7.887 12.873 Other
Mpoibévra Tov Tapadodnkav 1|
ovafadpictnkav on-line Products delivered or upgraded on-line
Touwieg, Bivteo, povon 1.644 1.522 3.501 Films, music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAWKO NAEKTPOVIKNG nabnong 4.729 3.780 2.488 newspapers, e-learning material
A0YIGHIKO VTOAOYIOTH 4.313 3.671 5.463 Computer software
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IINAKAX 17. AHOKTHXH AEZEIOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOI'TXTH, 2004-2007

TABLE 17. ACQUISITION OF COMPUTER RELATED SKILLS, 2004-2007

2004 2005 2006 2007
ITo mpdopatn eknaidevon otn ypion Most recent training course
NAEKTPOVIKOD VTTOLOYIOTI| on any aspect of computer use
Meta&d Ampthiov TOV TPOTYOVLEVOV During the period April of the previous
£€t0vg - Moptiov Tov TPEYOVTOG £TOVG 49.533 66.597 82.058 65.735 year — March of current year
Meta&d Ampikov mtpwv tpia ypdvia — During the period April three years ago —
Maptiov Tov TPONYOHLEVOV £TOVG 94.128 121.198 132.795 46.589 March of the previous year
IIpw tov Ampikio Tov TPONyOLLLEVOD Before April of the previous year
étoug N [Toté 86.022 65.921 61.957 186.321 or Never
ATOKTON IKAVOTTAOV 6TT] YP1ioN Computer related skills
NAEKTPOVIKOD VTOLOYIGTH 062 obtained from:
Emionpo exnoidevtico Topopa 139.309 139.346 142.841 Formalized educational institution
Exnoidevtikd ogpuvapila og kK€vipa Training courses in adult
EKTAUBEVONG Yo EVIAIKES 55.575 67.182 70.540 education center
Eroyyelpatich ekmoadentikd oepvapio 55.520 69.554 66.838 Vocational training courses
Avtodidaxtog amd Biiio, cd-roms KA. 90.018 108.907 107.737 Self-study using books, cd-roms, etc.
AvtodidaxTog amd gpumepio 177.407 181.776 216.199 Self-study (learning-by-doing)
Bonbeuwa (averionpa) and cuvadérlpoug, Informal assistance from colleagues,
ovyyeveig, eilovg 173.448 170.281 190.588 relatives, friends
Me GAho TpdTo 5.578 29.819 8.801 Some other way

(ovv./cont'd)




IMINAKAZX 17 (ovvéy.). AIIOKTHXH AEEIOTHTOQN XTH XPHEH HAEKTPONIKOY YIIOAOTI'TETH, 2004-2007
TABLE 17 (cont'd). ACQUISITION OF COMPUTER RELATED SKILLS, 2004-2007
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2004 2005 2006 2007
ApaoctnprotTnTeg OYETIKEG Ne
NAEKTPOVIKOVS VITOAOYIOTEG Computer related activities
Avtrypoon 1 petaxivion apyeiov
N Pakélov eyypapv 180.668 208.555 235.570 257.155 Copying or moving a file or folder
Avtypoon, ETKOAAN O 1 peTokivion Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPAPA 185.413 206.435 231.060 243.709 or move information within a document
Atevépyeta. aplOunTik@dv VToLOYIGHOY Using basic arithmetic formula to add,
(mpdcbeom, apaipeot, TOALATAUGLOGUO subtract, multiply or divide figures
1 dwipeon) oe POALO epyaciog 121.278 135.040 172.807 181.465 in a spreadsheet
Yvumieon apyelov : 83.725 120.693 138.756 Compressing files
Anpovpyio TpoypapLHOTOS
YXPNOLLOTOLDVTOG EEEIBIKEVILEV Writing a computer program using
YADGGO TPOYPOLLUATIGUOD 16.954 32.137 38.517 37.331 a specialised programming language
ApaoTnproTnTEG OYETIKES PE
70 AwdikTvo Internet related activities
Xprion pnyaviig avadineng
Y10 EDPEGT) TANPOPOPLDY : 156.472 168.920 208.660 Using a search engine to find imformation
ATOGTOAM NAEKTPOVIKOV UIVOUATOV
pe cvvnupéva apyeio 126.578 108.162 133.596 163.525 Sending e-mails with attached files
AmootoA unvopdtev o€ chatrooms, Posting messages to chatrooms,
newsgroups 1| o€ online cvlnomn Wedv : 42.316 47.789 44.591 newsgroups or an online discussion forum
Xpnomn tov AladktHov Yo THAEQ®VALLOTO : 21.567 31.489 50.178 Using the internet to make telephone calls
AVToAAOYT TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GAALOVG VITOAOYIGTES : 32.714 51.918 41.877 for exchanging movies, music etc.
Anpovpyio Iotoceridag 37.027 23.614 30.915 28.222 Creating a web page




HINAKAYX 18. ITIPOXBAXH XE TEXNOAOT'IEX IAHPO®OPIKHYE KAI EINIKOINQNIQN (TIIE) KATA EITAPXIA, 2007

TABLE 18. ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY DISTRICT, 2007
MEPIOXH/DISTRICT
Lovoro ] Agvkooia Agngcog Adpvaka Nagog Ap/oTog
Nowkokvprov Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotukiy | Aypotuiki [ Actik] | Aypotiki] | Aotk | Aypotucny | Actiki | Aypotiki] | Aypotucny
Urban Rural Urban Rural Urban Rural Urban Rural Rural
Xvvoro Nowkokvpidv 241.518 73.289 23.700 55.811 13.311 24.813 14.431 16.442 7.009 12.713 | Total Households
Tnleépaon 241.014 72.986 23.700 55.811 13.311 24.813 14.431 16.242 7.009 12.713 | Television
pe dopueopikd 'maro’ 48.579 20.897 3.425 11.482 2.322 2.371 344 4.812 1.692 1.236 | with satellite dish
KoAodiakn tAedpoon 28.126 12.568 2.192 8.720 619 2.371 172 602 0 883 | cable television
yneuakn Tiedpoon 497 151 0 145 0 0 0 201 0 0 | digital television
Xta0epn) TNAEQOVIKY Ypappt) 220.426 65.718 22.467 51.160 12.692 22.758 13.056 14.638 6.284 11.653 | Fixed telephone line
Kwnto thAépovo 224.972 69.352 21.234 52.323 12.072 23.864 13.056 15.440 5.800 11.830 | Mobile phone
Kuwmto miépwvo pe duvatdmra
ovvdeoNG 670 AladikTLO 138.148 44.528 8.324 38.166 7.893 11.490 4.474 11.967 4.983 6.323 | Internet enabled mobile phone
Koveora niekTpovikav
TOLYVIOLAOV 57.201 20.594 5.480 16.424 3.560 2.529 1.374 3.208 1.208 2.825 | Games console
IIpocwmukd vroroyroti) 128.134 45.730 10.959 28.778 5.727 13.434 6.528 9.023 2.658 5.297 | Personal computer
IIpocomikd vroAoylot Ypapeiov 109.326 36.190 10.137 24.417 4.953 12.169 6.013 8.021 2.658 4.767 | Desktop computer
®opntd vTohoyoTH 48.653 24.531 3.288 11.191 1.548 3.161 1.718 1.805 0 1.413 | Laptop computer
Hlextpovikd vroAoyiot ToaAdung 4.729 2.423 137 1.453 0 474 0 0 242 0 | Handheld computer (palmtop)
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HINAKAX 19. ITIPOXBAXH XE TEXNOAOTIEX TAHPO®OPIKHYX KAI EINIKOINQNIQN (TIIE) KATA TYIIO NOIKOKYPIOY, 2007

TABLE

19. ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY HOUSEHOLD TYPE, 2007

TYHNOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpegn "Evag Avo Tpegn
gVijAIKOg EVIIMKES TEPLGGOTEPOL gVijAIKOg EVIIMKES TEPLGGOTEPOL
Xvvoro Xopig Xopig EVIIMIKES Y mPi pe pe EVIIAIKEG pe
Nowokvpiov | £50pTdpeve eEaprapeva eCaptopeva | egaptdpevo(a) | gaptodpevo(a) | &aptdpevo(a)
Tod Tod Tood nodi(a) nodi(a) nodi(a)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)
XYvoro Nowkokvpidv 241.518 29.046 71.530 58.114 3.694 48.531 30.602 Total Households
Tnleépaon 241.014 28.695 71.530 57.963 3.694 48.531 30.602 Television
pe dopueopIKod 'maTo’ 48.579 3.746 10.091 12.250 442 14.107 7.942 with satellite dish
KoAodiakn tAedpoon 28.126 1.179 4.526 7.339 303 9.087 5.693 cable television
yneuakn Tiedpoon 497 0 201 297 0 0 0 digital television
Ttafep) TNAEQOVUKY Ypapp 220.426 24.300 66.587 54.372 3.239 43.891 28.036 Fixed telephone line
Kwnté tqriéewvo 224.972 21.118 63.396 57.631 3.694 48.531 30.602 Mobile phone
Kuwmto miépwvo pe duvatdmra
ovvdeoNG 6T0 AadikTLO 138.148 8.021 20.428 42.619 2.639 38.041 26.399 Internet enabled mobile phone
Koveora niekTpovikav
TOLYVIOLDOV 57.201 1.338 3.918 12.330 1.879 21.343 16.393 Games console
IIpoocomko vroroyioti 128.134 6.529 17.875 39.323 2.584 36.305 25.518 Personal computer
IIpocomikd vroAoylot ypapeiov 109.326 4.132 12.751 32.957 2.239 32.782 24.465 Desktop computer
®opntd vroroyloTr 48.653 3.154 7.576 17.257 794 11.129 8.743 Laptop computer
H\extpovikd vroAoyiot ToAdung 4.729 151 987 1.957 0 890 743 Handheld computer (palmtop)
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IMINAKAX 20. ITPOXBAXH XTO AIAAIKTYO AITO THN KATOIKIA KATA EITAPXIA, 2007

TABLE 20. INTERNET ACCESS AT HOME BY DISTRICT, 2007

HNEPIOXH/DISTRICT
Livoro ) AgvKooio Agnecédg Adpvaxa, Iagog Ap/otog
Nowkokvprov Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotukiy | Aypotiki [ Actik] | Aypotiki] | Aotk | Aypotuny | Actiki] | Aypotiki] | Aypotucny
Urban Rural Urban Rural Urban Rural Urban Rural Rural
Mpocpaon 610 AadikTVO
0o TNV KATOWKio 93.957 37.250 6.987 22.383 4.024 9.008 3.951 5.614 1.208 3.531 Internet access at home
TV6KEVEG GUVOESN G UE TO Devices on which the Internet
AwdikToo is accessed
IIpocomikd vroAoyloT 92.360 36.645 6.850 21.947 4.024 9.008 3.951 5.614 967 3.355 Personal computer
— IIpocwmikd vroloyiot ypageiov 75.630 27.408 6.302 18.894 3.405 7.586 3.608 4.812 967 2.649 — Desktop computer
— ®opn16 vVIooyloT 39.764 20.745 2.192 8.575 1.393 2.845 1.374 1.404 0 1.236 — Laptop computer
Tniedpaon pe €81k cvokev)
yio. o Atadiktvo 1.473 909 274 291 0 0 0 0 0 0 TV with specific Internet device
Kovodha NAeKTpOVIK®V TotyvidudY 1.379 454 137 145 0 0 0 401 242 0 Games console
A\ cvokevn 12.285 6.663 822 2.907 155 948 172 201 242 177 Other means
— Kuwnt6 miépwvo 11.740 6.360 822 2.907 155 948 172 201 0 177 | —Mobile phone
— HAektpovikd vtoloyioth ToAdung 2.653 1.817 0 436 0 158 0 0 242 0 — Handheld computer
Agv yvopito 0 0 0 0 0 0 0 0 0 0 Don't know
TYmog oOvdeong pne To AtodikTvo Type of Internet connection
Modem 1} ISDN 45.488 12.720 4.110 10.465 3.250 6.006 2.749 3.810 967 1413 Modem or ISDN
DSL 48.075 24.228 2.603 11.918 774 3.161 1.203 2.005 242 1.942 DSL
AMAN ovvdeon gvpeiog Ldvng 1.823 1.211 411 0 0 0 0 201 0 0 Other broadband connection
Kuwntd miépmvo pe
ovvdeon meproptopéving Ladvng 10.998 5.754 685 2.907 155 948 172 201 0 177 Mobile phone over narrowband
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MINAKAZX 21. IIPOXBAXH XTO ATAAIKTYO AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2007

TABLE

21. INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2007

TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpegn "Evag Avo Tpegn
EVIIMKOG EVIMKEG TEPLEGOTEPOL EVIIMKOG EVIIMKEG TEPLEGOTEPOL
20voro 1opig 1opig EVIIMKES Ympic pe pe EVIIMKEG PE
Nowokvprov | EEaptdpeve eEapTOpEVa eEaptopeve | eEaptopevo(a) | €aptopevo(a) | eEaptopevo(a)
Toaoa Taoa ToLa mondi(o) modi(o) modi(o)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)
IpdécPaon 610 AwedikTvo
06 TNV KATOIKiO 93.957 5.021 13.336 31.243 1.425 24.763 18.170 Internet access at home
Y V0KeVEG 6VVOESN S NE TO Devices on which the Internet
AwdikTvo is accessed
IIpocwonikd vroloyiot 92.360 4.573 12.943 30.624 1.425 24.763 18.033 Personal computer
— [Ipoconikd voroyioth Ypopeiov 75.630 2.624 9.004 24.421 1.274 21.470 16.837 — Desktop computer
— ®opn16 vIoloylo 39.764 2.251 6.082 15.261 151 8.375 7.643 — Laptop computer
TnAedpaon pe €131k GLOKELN
vl 0 AtadikTvo 1.473 0 137 757 0 0 579 TV with specific Internet device
Koveora NAeKTpoVIKOY ToLyvididv 1.379 0 440 0 0 352 588 Games console
AN cvokevn 12.285 1.345 1.454 5.164 0 1.946 2377 Other means
— Kuwnt6 miépwvo 11.740 1.345 1.212 5.012 0 1.794 2377 — Mobile phone
— Hhextpoviko vmoloyiot) mardung 2.653 151 400 1.211 0 594 297 — Handheld computer
Agv yvopito 0 0 0 0 0 0 0 Don't know
TYmog 6Ovoeong e To AtedikTvo Type of Internet connection
Modem 1} ISDN 45.488 1.255 7.401 14.808 600 12.646 8.777 Modem or ISDN
DSL 48.075 3518 5.934 15.912 825 12.463 9.422 DSL
AMAN ovvdeon gvpeiog Ldvng 1.823 151 440 792 0 151 288 Other broadband connection
Kuwntd miépmvo pe
ovvdeon meproptopéving Ladvng 10.998 1.345 1.061 4.724 0 1.643 2.226 Mobile phone over narrowband
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IHINAKAX 22. AOT'OI MH ITPOXBAYHY XTO AIAAIKTYO ME EYPYZOQNIKH XYNAEXH AIIO THN KATOIKIA KATA EITAPXIA, 2007
TABLE 22. REASONS FOR NOT HAVING BROADBAND INTERNET ACCESS AT HOME BY DISTRICT, 2007

MNEPIOXH/DISTRICT
Livoro ) AgvKooio Agpecédg Adpvaxa, Iagog Ap/otog
Nowkokvprov Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotukiy | Aypotiki [ Actik] | Aypotiki] | Aotk | Aypotucny | Actiki | Aypotiki] | Aypotucny
Urban Rural Urban Rural Urban Rural Urban Rural Rural
YymnAod k6610g 5.666 2.271 411 2.180 0 632 172 0 0 0 | Too expensive
Xpnon gvpulmvikng cvuvdeong LN
avoyKoio 22.066 5.906 1.918 5.959 2.476 1.896 515 2.206 483 706 | No need
Broadband connection is not

Agv givan d100éo1un oty TEpoyn 5.620 606 1.370 291 464 0 1.203 1.203 483 0 | available in the area
IIp6cPacn oe evpulmvikn chvdeon Access to broadband connection
o6 KATov aALoD 7.176 3.331 685 1.017 0 1.106 859 0 0 177 | from elsewhere
Alhog Aoyoc,
KOVEVOG OtO TOVG IO TAV® 13.325 3.786 959 2.180 310 3.477 687 802 242 883 | None of the above, but other
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ININAKAX 23. AOI'OI MH TPOXBAXHX XTO AIAAIKTYO ME EYPYZQNIKH XYNAEZH AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2007

TABLE 23. REASONS FOR NOT HAVING BROADBAND INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2007
TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE
"Evag Avo Tpegn "Evag Avo Tpegn
EVIIMKOG EVIIMKEG TEPLEGOTEPOL EVIIMKOG EVIIMKEG TEPLEGOTEPOL
Xovoilo AOpic AOPic EVIMKES Opig pne pe EVIIMKEG pE
Nowokvprov | EEaptdpeve eEapTOpEVa eEaptopeve | egaptopevo(a) | €aptopevo(a) | eEaptdpevo(a)
Tooa Taoa ToLa mondi(o) modi(o) mondi(o)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent
children children children child(ren) child(ren) child(ren)
YynmAé ko6ct0g 5.666 145 1.204 1.635 0 1.476 1.206 Too expensive
Xpnom evpul@vikng cOveeong un
avoykoio 22.066 603 3.556 6.807 442 6.370 4.287 No need
Broadband connection is not
Agv givon Srebéotun oty mEpLoxn 5.620 0 1.007 1.779 0 1.706 1.128 available in the area
IIpdécPaon oe evpulwvikn chvdeon Access to broadband connection
oo KAmov aAlov 7.176 151 1.046 3.849 151 1.525 453 from elsewhere
AX\og Aoyoc,
KOVEVaG 0O TOVG TLO TAVH 13.325 754 2.179 4.284 158 3.382 2.567 None of the above, but other
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ININAKAX 24. XPHXH YIIOAOI'TETQN KAI KINHTHE THAE®QNIAYX KATA HAIKIA, 2007
24. USE OF COMPUTERS AND MOBILE PHONES BY AGE, 2007

TABLE

Xdvoro aTop®v HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Xovoro atopev nhkiog 16-74 etav 565.099 90.255 121.532 110.903 105.379 81.835 55.195 Total individuals 16-74 years old
ITo mpdopatn ypron
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdto Tpipnvo tov 2007 265.552 68.736 80.448 59.834 39.145 14.033 3.357 The first quarter of 2007
Meta&d Ampidiov — Aeképppiov 2006 11.956 4.954 1.721 2.528 1.560 656 537 During the period April — December 2006
IIpwv tov Ampitio Tov 2006 21.136 4.490 8.174 3.371 2.978 1.049 1.074 Before April 2006
Ioté 266.454 12.075 31.190 45.170 61.696 66.098 50.226 Never
Zogvomro xpiieng
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 190.568 42.728 61.304 45.170 29.784 9.836 1.746 Every day or almost every day
TovAdyiotov pio eopd v efdopdda 57.919 20.590 14.412 11.630 6.666 3.279 1.343 At least once a week
TovAdytotov pa eopd to punva 13.260 4.644 3.657 2.191 1.844 656 269 At least once a month
Arydtepo 0o e popd To Piva 3.806 774 1.076 843 851 262 0 Less than once a month
Xdpog ypiiong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
Yy kotoikio 203.269 59.602 59.583 43.653 27.515 10.229 2.686 At home
2y epyacio (ektdg KaTolkiog) 153.411 8.515 56.787 47.867 30.919 8.787 537 At place of work (other than home)
210 Y®PO eKTaidELONG 35.315 33.594 1.721 0 0 0 0 At place of education
g GAAN KoTowkio 38.265 21.983 10.755 2.191 2411 656 269 At other people's houses
Y GAlovg xdpovg 26.761 10.372 9.249 3.371 2.978 656 134 At other places
2ty epyacio oAld 6L 6TV KoTolKio 50.269 1.858 17.208 15.506 11.488 3.672 537 At place of work but not at home
310 y®po ekmaidevong aArd
O)L GTNV KOTOWKi0L 5.169 4.954 215 0 0 0 0 At place of education but not at home
Xp1on KivnToo ThHAEQP®OVOL 515.144 89.636 119.381 107.869 99.280 67.016 31.962 Mobile phone usage
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HMINAKAZX 25. XPHXH YIIOAOI'TETQN KAI KINHTHE THAE®QNIAY. KATA ®YAO KAI HAIKIA, 2007

TABLE 25. USE OF COMPUTERS AND MOBILE PHONES BY GENDER AND AGE, 2007

Xivvolro D®YAO HAIKIA KATA ®YAO

aTépv GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr Tovai
peg | Movaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Xvvoro atopov nhkiog 16-74 etav 565.099 272.357 292.742 49.230 157.596 65.531 41.025 180.218 71.499 | Total individuals 16-74 years old
Mo mpéopatn xprion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdto Tpipmnvo Tov 2007 265.552 132.565 132.988 36.535 83.907 12.122  32.201 95.519 5.268 | The first quarter of 2007
Meta&hd Ampiliov — Asképpplov 2006 11.956 5.487 6.469 2477 2.082 927 2477 3.727 265 | During the period April — December 2006
IIpw tov Anpiio Tov 2006 21.136 9.556 11.580 2.322 5.900 1.333 2.167 8.623 790 | Before April 2006
IToté 266.454 124750  141.704 7.895 65.707  51.148 4.180 72349  65.176 | Never
Zoyvotnra gpriong
NAEKTPOVIKOD VTOLOYLOTY Frequency of computer usage
KdaOe pépa 1 oxedov kabe pépa 190.568 93.286 97.281 21.364 63.491 8.431 21.364 72.767 3.151 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 57919 29.677  28.242 12.230 14.811 2.636 8.360 17.896 1.986 | At least once a week
TovAdyioTov pio eopd To punva 13.260 7.170 6.091 2.632 3.745 793 2.013 3.947 131 | At least once a month
Aryotepo amd po popd o pva 3.806 2432 1.374 310 1.860 262 464 909 0 | Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTY Location of computer usage
v Katoikio 203.269 106.144  97.124  31.582  65.604 8.959  28.021 65.147 3.956 | Athome
2y epyacio (exTog KoTOKioG) 153.411 73.032 80.379 3.870  62.198 6.963 4.644 73374 2.361 | At place of work (other than home)
270 YOPO EKTAIdEVONG 35.315 16.711 18.603 15.636 1.076 0 17.958 645 0 | At place of education
g GAAN Kototkio 38.265 20.851 17.414 12.075 8.379 397 9.908 6.978 528 | At other people's houses
X dAlovg ydpovg 26.761 16.770 9.991 6.657 9.454 659 3.715 6.144 131 | At other places
2y epyacio 0AAG OxL 6TV KOTOKIOL 50.269 19.588 30.682 464 16.226 2.898 1.393 27.977 1.311 | At place of work but not at home
270 YOPO eKTaidELONG OALY
Oyt oV Kotokia 5.169 2.787 2.382 2.787 0 0 2.167 215 0 | At place of education but not at home
Xp1ion KivnTov THAEQPAOVOV 515.144 259.758 255386  49.075 154.086  56.596  40.561 172.444 42.381 | Mobile phone usage
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IMINAKAX 26. XPHXH YIIOAOTI'TETQN KAI KINHTHX THAE®QNIAY KATA EIIITEAO EKITAIAEYXHX KAI ®YAO, 2007

TABLE 26. USE OF COMPUTERS AND MOBILE PHONES BY EDUCATION LEVEL AND GENDER, 2007

T0v0M0 | EIIINEAG EKHAIAEYSHS ENIITEAO EKITAIAEYZHE KATA ®YAO

aTépOY EDUCATION LEVEL EDUCATION LEVEL BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals | o136 | pecaio | ynié | xopnré | peowio | ynré | yopnié | pesaio | ymio

(16-74) low | medium| high low | medium| high low | medium| high
Xvvoro atopev nhkiog 16-74 etav 565.099 [197.311 206.260 161.527 93.153 105.609  73.595 104.158 100.651 87.932 | Total individuals 16-74 years old
Mo mpéopatn xprion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To npmTo Tpiunvo Tov 2007 265.552 34957 99.549 131.046 18588 52338 61.639 16370 47.211  69.407 | The first quarter of 2007
Meta&h Ampitiov — Asképppiov 2006 11.956 2.820 6.031 3.105 1.399 3.178 910 1.421 2.853 2.196 | During the period April — December 2006
IIpw tov Anpiiio Tov 2006 21.136 3.118 12210 5.808 2.364 5.334 1.858 754 6.876 3.950 | Before April 2006
Ioté 266.454 | 156.417  88.470  21.568  70.803  44.759 9.188  85.614  43.711 12.380 | Never
ZoyvotnTa xprong
NAEKTPOVIKOD VTOLOYLOTY Frequency of computer usage
KaOe pépa 1 oxedov kabe pépa 190.568 19.422  66.183 104.963 9.773  30.358  53.156 9.649  35.825 51.807 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 57.919 12.519 24919  20.481 7.013  16.558 6.106 5.505 8.362  14.375 | Atleast once a week
TovAdyioTov pio eopd To punva 13.260 1.835 7.231 4.195 788 4.530 1.852 1.047 2.701 2.343 | At least once a month
Atyotepo amd po popd o pjva 3.806 1.182 1.216 1.407 1.014 893 525 169 323 882 | Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTY Location of computer usage
v katoikio 203.269 27.815  72.278 103.176  14.186  41.632  50.327 13.629 30.646  52.849 | Athome
2y epyacio (exTog KOTOIKI0G) 153.411 3.059 51.283  99.069 1.474  23.065  48.492 1.585  28.217  50.577 | At place of work (other than home)
270 YOPO EKTAIdEVONG 35.315 20.745 13.090 1.480  10.682 5.075 955  10.063 8.016 525 | At place of education
Y GAA kotowkia 38.265 11.041 12.930  14.294 6.219 7.734 6.899 4.823 5.196 7.395 | At other people's houses
Yg GAAOVG YDPOVG 26.761 4322 8.184  14.255 2.632 4.786 9.353 1.690 3.398 4.903 | At other places
2y gpyacio oAAG OxL 6TV KOTOIKioL 50.269 2223 23870 24.176 1.091 8.927 9.570 1.132 14943  14.607 | At place of work but not at home
270 YOPO eKTAidEVLONG OALYL
Oyt oV Kotokio 5.169 3.715 1.454 0 2322 464 0 1.393 989 0 | At place of education but not at home
Xp1jon KivnTod THAEP®OVOL 515.144 [156.858 199.072 159.214 83.664 103.467 72.627 73.194 95.605 86.587 | Mobile phone usage
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HINAKAYX 27. XPHXH YIIOAOTTIXTQN KAI KINHTHY THAE®QNIAY KATA EIAOX AITAXXOAHXHY, 2007

TABLE 27. USE OF COMPUTERS AND MOBILE PHONES BY EMPLOYMENT STATUS, 2007

Xovoro ATTAXXOAHZH / EMPLOYMENT

aTop®V

in drf;?li als 1:;[:2?]:2? MiwsOmTég Al;‘:)(:;:;jzgo- Avepyog El)vmé.wﬁxog Alro

(16-74) Student Employee Self-employed Unemployed Retired Other
Xvoro atopav nukiag 16-74 etdv 565.099 46.178 293.648 57.734 14.018 145.218 8.305 Total individuals 16-74 years old
ITo mpéopatn ypron
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpadto Tpipnvo tov 2007 265.552 43.795 166.863 25.290 7.541 21.159 903 The first quarter of 2007
Meta&d Ampidiov — Aeképppiov 2006 11.956 1.084 5.968 1.283 370 2.750 501 During the period April — December 2006
IIpwv tov Ampitio Tov 2006 21.136 834 11.246 2.267 1.278 5.379 131 Before April 2006
IToté 266.454 464 109.571 28.893 4.828 115.929 6.769 | Never
Zogvomro xpiieng
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 190.568 28.907 131.681 17.829 4.703 7316 131 Every day or almost every day
TovAdyiotov po opd v fdopdda 57.919 13.030 27.264 4.531 1.789 10.805 499 At least once a week
TovAéyioTov pa popd To punva 13.260 1.548 6.024 2.068 680 2.668 273 At least once a month
Arydtepo 0o e popd To Piva 3.806 310 1.894 863 370 370 0 Less than once a month
Xdpog ypiiong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
2y Katokio 203.269 37.732 118.112 19.554 6.802 20.440 630 At home
2y epyacio (eKTOG KOTOIKING) 153.411 0 135.514 17.897 0 0 0 | At place of work (other than home)
210 Y®PO eKmaidELONG 35.315 35.315 0 0 0 0 0 At place of education
g GAAN KoTowkio 38.265 16.315 16.509 1.383 1.789 2.126 142 At other people's houses
Y GAlovg xdpovg 26.761 7.827 12.571 2.304 1.924 2.005 131 At other places
2ty gpyacio oAld 6L 6TV KoTotkio 50.269 0 45.273 4.997 0 0 0 At place of work but not at home
310 y®po ekmaidevong aArd
O)L GTNV KOTOWKi0L 5.169 5.169 0 0 0 0 0 At place of education but not at home
Xp1on KivnToo ThHAEP®@OVOL 515.144 46.023 286.105 56.234 13.219 108.209 5.353 Mobile phone usage
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HINAKAX 28. XPHXH YIIOAOTIXTQN KAI KINHTHYX THAE®QNIAY KATA EITAPXIA, 2007

TABLE 28. USE OF COMPUTERS AND MOBILE PHONES BY DISTRICT, 2007

T Hvolo MEPIOXH / DISTRICT

a;(());::;v AgvKoocio Agpecog Adpvoka ITédgog Ap/otog

individuals Lefkosia Lemessos Larnaca Pafos Am/stos
(16-74) AoTikn] [AypoTikn| Aotk |Aypotikn | AcTiki [ AypoTikn| Aotk |AypoTiki | AypoTiki)
Urban Rural Urban Rural Urban Rural Urban Rural Rural

Xvvoro atopov nhkiog 16-74 etaov 565.099 | 178.442  63.116 130.192 31.819 60.291 35.179  28.685 8.971 28.404 | Total individuals 16-74 years old
Mo mpéopatn xprion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdTo Tpipmnvo tov 2007 265.552 | 102.233  27.176 64.843  10.063  25.523  10.701 13.447 2.815 8.750 | The first quarter of 2007
Meta&h Ampitiov — Asképppiov 2006 11.956 2424 1.240 1.899 155 2.354 2.255 169 0 1.461 | During the period April — December 2006
IIpw tov Ampikio Tov 2006 21.136 6.910 1.839 5.055 740 2.756 1.339 895 0 1.602 | Before April 2006
IToté 266.454 66.875  32.861 58.396  20.861  29.657 20.884 14.174 6.156 16.591 | Never
Zoyvotnra gpiong
NAEKTPOVIKOD VTOLOYLOTY Frequency of computer usage
Kd&Oe pépa 1 oxedov kabe pépa 190.568 80.769  18.726 45.817 5.862 17.183 5.646 9.599 1.592 5.374 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 57.919 16.323 6.076 14.817 3.569 6.499 3.992 3.404 913 2.326 | Atleast once a week
TovAdyioTov pio eopd To punva 13.260 3.256 1.419 3.768 633 1.686 848 289 310 1.049 | At least once a month
Aryotepo amd po popd To pva 3.806 1.884 955 442 0 155 215 155 0 0 | Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTY Location of computer usage
2tv kotolkio 203.269 81.234  20.744 47.118 8.967  18.630 7.443  10.219 2.542 6.372 | Athome
2y epyacio (exTog KoTOKI0G) 153.411 65.322 15.057 38.404 3.093 16.708 3.227 6.357 811 4.432 | At place of work (other than home)
270 YOPO EKTAIdEVONG 35.315 11.233 3.561 6.932 2.787 3.526 3.715 1.393 155 2.013 | At place of education
Y GAA kotowkio 38.265 17.338 4.591 8.314 2.813 1.299 1.811 1.170 0 929 | At other people's houses
X dAlovg ydpovg 26.761 12.978 1.419 5.627 1.300 2.756 1.727 370 0 585 | At other places
2y gpyacio oAAG OxL 6TV KOTOIKiOL 50.269 17.925 5.908 14.851 787 4.998 1.341 2.273 273 1.914 | At place of work but not at home
270 YOPO eKTaidEVLONG OALG
Oyt oV Kotokio 5.169 464 155 1.299 310 1.238 1.084 155 0 464 | At place of education but not at home
Xp1ion Kivntov THAEQPAOVOV 515.144 | 166.001 54.957 120.618 27.267 57.604 31.025  25.803 7.301 24.567 | Mobile phone usage
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HINAKAYX 29. XPHXH YIIOAOT'TXTQN KAI KINHTHYX THAE®QNIAY KATA TYIIO IPOXBAXHY XTO AIAAIKTYO, 2007

TABLE 29. USE OF COMPUTERS AND MOBILE PHONES BY TYPE OF INTERNET ACCESS, 2007

Sovoho MPOZBAZH £TO AIAAIKTYO XQPIZ IPOZBAZH

aTépov ATIO THN KATOIKIA ZTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA'
individuals Tovdeon svpsiag {dvng AL cOvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Xvvoro atopev nhkiog 16-74 etav 565.099 133.429 125.034 306.635 Total individuals 16-74 years old
ITo mpdopatn ypron
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdto Tpipnvo tov 2007 265.552 105.777 84.703 75.072 The first quarter of 2007
Meta&d Ampidiov — Aeképppiov 2006 11.956 1.921 3.235 6.800 During the period April — December 2006
IIpwv tov Ampitio Tov 2006 21.136 2.861 3.504 14.771 Before April 2006
Ioté 266.454 22.869 33.592 209.993 Never
Zogvomro xpiieng
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 190.568 85.410 59.636 45.522 Every day or almost every day
TovAdyiotov po opd v fdopdda 57.919 15.840 19.624 22.455 At least once a week
TovAéyioTov pa popd To pufva 13.260 2.991 4.534 5.735 At least once a month
Arydtepo oo e popd To Piva 3.806 1.537 909 1.360 Less than once a month
Xdpog ypiiong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
Yy katowkio 203.269 96.802 72.593 33.873 At home
2y epyacia (ektdS KaTolkiog) 153.411 63.094 47.211 43.106 At place of work (other than home)
210 Y®PO eKmaidEVONG 35.315 12.936 10.708 11.671 At place of education
g GAAN KoTowkio 38.265 15.439 7.459 15.366 At other people's houses
Y GAlovg xdpovg 26.761 10.636 5.702 10.423 At other places
2ty epyacio oAld oL 6TV KoTolkio 50.269 8.511 10.370 31.389 At place of work but not at home
310 y®po ekmaidevong aArd
O)L GTNV KOTOWKi0L 5.169 464 929 3.776 At place of education but not at home
Xp1on KivnToo THAEPOVOL 515.144 130.840 122.811 261.493 Mobile phone usage

1. TlepthapPdaverar emong ko 1 emthoyn "Aev I'vopllod”
1. The answer "I do not know" is also included

_Li_



IINAKAX 30. XPHXH TOY AIAAIKTYOY KATA HAIKIA, 2007

TABLE

30. INTERNET USAGE BY AGE, 2007

Zovoro atopwy HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Mo mpéopatn yp1)6N TOV ALEIIKTVOV Most recent use of the Internet
To mpadTo Tpipnvo tov 2007 215.410 58.364 67.327 46.013 29.359 12.065 2.283 The first quarter of 2007
Meta&d Ampikiov — Agképupplov 2006 15.004 5.264 3.872 3.202 2.269 262 134 During the period April — December 2006
ITpw tov Anpiito Tov 2006 15.842 4.490 6.238 3.034 1.418 393 269 Before April 2006
IToté 318.843 22.138 44.096 58.654 72.333 69.114 52.509 Never
XoyvétnToe p1Rong 10V AledtkTHoV Frequency of Internet usage
KaOe pépa 1 oxedov kabe pépa 131.481 31.736 44311 26.967 20.707 6.820 940 Every day or almost every day
TovAdyiotov pio popd v efdopddo 64.183 19.971 16.993 15.843 6.099 3.934 1.343 At least once a week
TovAdyioTov pio eopd To punva 14.690 5.109 4.302 2.528 1.702 1.049 0 At least once a month
Ayotepo amd po popd To pjva 5.056 1.548 1.721 674 851 262 0 Less than once a month
Xp1161) GVGKEVAV KIVITIHG TNAEQPOViaG Use of mobile devices
Yo TpocPacn 6to Awadiktvo to access the Internet
Kwnm miepovia pe GPRS 14.184 4.644 4.517 2.360 2.269 393 0 Mobile phone via GPRS
Kuwnm) miepovia pe UMTS 3ng yeveds 6.893 2.167 2.796 674 993 262 0 Mobile phone via UMTS (3G)
Hlextpovikd vroAoyiot| ToaAdung
(palmtop, PDA) 3.807 774 1.721 337 709 131 134 Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) Portable computer (laptop)
Héom acvppOTNG GHVIEONGC via wireless connection
€KTOG KATOKIOG 1) EpYOGing 41.289 12.075 15.487 6.742 5.673 1.311 0 away from home or work

(ovv./cont'd)
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IMINAKAZX 30 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA HAIKIA, 2007
TABLE 30 (cont'd). INTERNET USAGE BY AGE, 2007

2Uvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

X®pog ypNons Tov AledikTvov Location of Internet usage
2TV KoTolkio 154.831 43.192 45.601 32.866 21.842 9.180 2.149 At home
2y epyacio (exTog KOTOIKI0G) 115.582 6.967 44.096 34.720 22.976 6.688 134 At place of work (other than home)
270 ¥OPO EKTAIdEVONG 24.048 22.757 1.291 0 0 0 0 At place of education
Y A kotokio 32.582 18.268 10.110 1.854 1.560 656 134 At another person's home
g GAAOVG YDPOLG 20.246 9.289 7.313 1.854 1.135 656 0 At other places
— Anpdoia Biiodnkn 1.847 929 645 0 142 131 0 — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 — Postal office
— Anpodocia vnpeoia, dnpapyeio 546 0 0 0 284 262 0 — Public office, town hall
— IToMtioTid 1 aOAnTiKd Opho 908 310 430 169 0 0 0 — Community or voluntary organisation
— Internet Café 13.325 7.431 4.947 674 142 131 0 — Internet Café
— Mg acvppotn mpodcPacn 6.695 2.477 1.936 1.180 709 393 0 — Hotspot
Moévo otV Katokio 54.974 17.494 14.197 10.450 6.099 4.721 2.014 Only at home
Mobvo otV epyacio (ekTOG KATOIKING) 35.990 1.548 12.691 11.630 7.233 2.754 134 Only at place of work (other than home)
Movo 610 YDpo ekmaidevong 5.014 4.799 215 0 0 0 0 Only at place of education
Movo oe GAAN KaToukio 5.846 3.096 2.581 169 0 0 0 Only at another person's home
Movo 6 GAAOVG YDPOLG 4.446 929 3.011 506 0 0 0 Only at other places
— Moévo og Internet Café 3.121 464 2.151 506 0 0 0 — Only at Internet Café
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HINAKAX 31. XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2007

TABLE 31. INTERNET USAGE BY GENDER AND AGE, 2007
Xovoro DYAO HAIKIA KATA ®YAO
aTopmv GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
m?ll;i(;:; . ?\Z;f:sg FFZ:;I;T:SQ 1624 | 25-54 | 5574 | 16-24 | 2554 | 55-74
Mo mpéopatn yp1161 TOV ALESIKTVOV Most recent use of the Internet
To npdTo Tpiumvo Tov 2007 215.410 110.230  105.181 31.117  69.245 9.867 27.247  73.453 4.481 | The first quarter of 2007
Meta&d Ampikiov — Agképupplov 2006 15.004 8.067 6.937 3.251 4.419 397 2.013 4.925 0 | During the period April — December 2006
IIpw tov Anpiito Tov 2006 15.842 7.692 8.149 2.787 4.375 531 1.703 6.315 131 | Before April 2006
IToté 318.843 146.369  172.475 12.075 79.557  54.736 10.063 95525 66.887 | Never
XoyvétnToe pNRong T0v AledtkTHoV Frequency of Internet usage
KdaOe pépa 1 oxedov kabe pépa 131.481 71.789 59.692 16.874 48.729 6.186 14.862 43.257 1.574 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 64.183 29.860 34.322 11.456 15.641 2.764 8.515 23.294 2.514 | At least once a week
TovAdyioTov pio eopd To punva 14.690 5.921 8.769 2.013 3.253 656 3.096 5.279 393 | At least once a month
Aryotepo amd po popd o pjva 5.056 2.659 2.397 774 1.623 262 774 1.623 0 | Less than once a month
Xp1161) GUVGKEVAOV KIVI TG TNAEQOViaG Use of mobile devices
Yo TpocPacn 6to Awadiktvo to access the Internet
Kwnrti miepovia pe GPRS 14.184 10.952 3.231 3.251 7.308 393 1.393 1.838 0 | Mobile phone via GPRS
Kuwnmm) miepovia pe UMTS 3ng yeveds 6.893 5.675 1.218 1.548 3.865 262 619 599 0 | Mobile phone via UMTS (3G)
H\extpovikd vroAoyiot ToAdung
(palmtop, PDA) 3.807 3.244 562 619 2.625 155 142 265 0 | Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) Portable computer (laptop)
Héom acvppOTNG CHVIEONC via wireless connection
€KTOG KATOKIOG 1) EpYOGiag 41.289 23.376 17.913 6.192 16.266 918 5.883 11.637 393 | away from home or work

(ovv./cont'd)
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MINAKAX 31 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2007

TABLE 31 (cont'd). INTERNET USAGE BY GENDER AND AGE, 2007
Xvvoro DYAO HAIKIA KATA ®YAO
aTopmV GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
m?llzi(;:; . ?\Z;f:sg FF‘;VIL‘;'I‘:SQ 1624 | 25-54 | 5574 | 16-24 | 2554 | 55.74
X®Opog 1p1ons Tov AlddIKTHOV Location of Internet usage
2y Katokio 154.831 83.225 71.606  23.377 52214 7.635 19.816  48.096 3.694 | Athome
2y epyacia (ektdg KaTolkiog) 115.582 59.261 56.321 2.941 50.939 5.380 4.025 50.853 1.443 | At place of work (other than home)
210 Y®PO eKmaidevong 24.048 11.448 12.600 10.372 1.076 0 12.385 215 0 | Atplace of education
g GAAN KoTowkio 32.582 18.218 14.364 10.527 7.428 262 7.741 6.096 528 | At another person's home
g GAAOVG YDPOVG 20.246 12.128 8.118 5.728 5.876 525 3.561 4.426 131 | At other places
— Aquodota Biiodhkn 1.847 643 1.204 155 357 131 774 430 0 |- Public library
— Toyvdpopeio 0 0 0 0 0 0 0 0 0 |—Postal office
— Anuéoia vanpecia, dnpopyeio 546 546 0 0 284 262 0 0 0 | — Public office, town hall
— IMoMtioTikd 1 0fAnTIKO Opho 908 754 155 155 599 0 155 0 0 |- Community or voluntary organisation
— Internet Café 13.325 8.023 5.302 4.954 2.938 131 2.477 2.825 0 |- Internet Café
— Mg acvppotn npdcPaon 6.695 4.713 1.982 1.393 3.058 262 1.084 767 131 | —Hotspot
Moévo otV Katoikio 54.974 28.160 26.814 10.372 13.694 4.094 7.121 17.051 2.642 | Only at home
Movo otV epyoocio (ektdg Katokiog) 35.990 14.148 21.843 310 11.605 2.233 1.238 19.949 656 | Only at place of work (other than home)
Mobvo 610 ydpo ekmaidevong 5.014 2.537 2.477 2.322 215 0 2.477 0 0 | Only at place of education
Movo cg GAAN KoTotkio 5.846 3.458 2.388 2.167 1.291 0 929 1.459 0 [ Only at another person's home
Mobvo cg dAlovg x®Povg 4.446 1.755 2.691 464 1.291 0 464 2.226 0 | Only at other places
— Movo cg Internet Café 3.121 1.600 1.521 310 1.291 0 155 1.366 0 | —Only at Internet Café
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HINAKAYX 32. XPHXH TOY AIAAIKTYOY KATA EIIITEAO EKITAIAEYXHY KAI ®YAO, 2007

TABLE 32. INTERNET USAGE BY EDUCATION LEVEL AND GENDER, 2007

T6v0A0 | RIIIIIEAO EKIIAIAEYZHE EIIIITEAO EKITATAEYZHX KATA ®YAO

ATOUDY EDUCATION LEVEL BY GENDER

W EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals | » 5,136 | pecaio | ynié | younré | pecaio | wnié | yeunré | peosaio | ymire

(16-74) low medium | high low medium | high low medium | high
Mo mpédopatn yp1)61N TOV ALESIKTVOV Most recent use of the Internet
To npdTo Tpiumvo Tov 2007 215410 26360  71.608 117.443  13.546  39.725 56.959 12.814 31.883  60.484 | The first quarter of 2007
Meta&d Anpikiov — Agképupplov 2006 15.004 2.443 7.115 5.446 1.608 4.500 1.958 834 2.614 3.488 | During the period April — December 2006
IIpw tov Anpiito Tov 2006 15.842 2.988 6.586 6.268 1.898 3.315 2.480 1.091 3.270 3.788 | Before April 2006
Ioté 318.843 |165.520 120.952  32.371  76.102  58.068  12.199 89.419 62.884  20.172 | Never
XoyvétnToe pNRong T0v AladkTHoV Frequency of Internet usage
KdaOe pépa 1 oxedov kabe pépa 131.481 12.360  36.825  82.297 6.347  20.525 44917 6.012 16300 37.380 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 64.183 10.594 24872  28.717 5.600  13.995  10.265 4994 10.877 18.451 | Atleast once a week
TovAdyioTov pio eopd To punva 14.690 2.751 6.878 5.062 1.097 3.404 1.420 1.653 3.474 3.642 | At least once a month
Aryotepo omd po popd o pva 5.056 656 3.033 1.367 501 1.801 357 155 1.232 1.011 | Less than once a month
Xp1i61 GVGKEVAV KIVITIG TNAEQOViaG Use of mobile devices
Yo tpocfocn 610 AvadikTvo to access the Internet
Kwnrti miepovia pe GPRS 14.184 2.013 4.104 8.067 1.084 3.054 6.815 929 1.050 1.252 | Mobile phone via GPRS
Kuwnm) miepwvia pe UMTS 3ng yeveds 6.893 774 1.417 4.702 464 1.262 3.948 310 155 754 | Mobile phone via UMTS (3G)
H\extpovikd vroAoyiot ToaAdung
(palmtop, PDA) 3.807 310 593 2.904 310 451 2.483 142 420 0 | Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) Portable computer (laptop)
Héom acvpUOTNG GHVIEONG via wireless connection
€KTOG KATOKIOG 1) EpYOGiag 41.289 3204  11.765  26.320 1.834 6.353 15.189 1.370 5412 11.132 | away from home or work

(ovv./cont'd)
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IINAKAZX 32 (ovvéy.). XPHEH TOY AIAAIKTYOY KATA EIIIIEAO EKITAIAEYXHX KAI ®YAO, 2007

TABLE 32 (cont'd). INTERNET USAGE BY EDUCATION LEVEL AND GENDER, 2007

TOV0M0 | EIIINEAG EKITAIAEYSHS EIIIEAO EKIIAIAEYZHY KATA ®YAO

arbpeov EDUCATION LEVEL EDUCATION LEVEL BY GENDER

Total Avtpeg / Males Ivvaikeg / Females
individuals | 6136 | pecaio | ynié | xopnré | peowio | wnré | yopnié | pesaio | ymio

(16-74) low | medium| high low | medium| high low | medium| high
X®Opog yp1ons Tov AledIKTHoV Location of Internet usage
2TV KoTolkio 154.831 18.164  48.566 88.101 8.649  29.348 45.228 9.515 19.218  42.872 | Athome
2y epyacio (extog KoTowKiog) 115.582 1.608  30.261  83.713 872 14563  43.826 736  15.698  39.887 | At place of work (other than home)
270 YOPO EKTAIdEVONG 24.048 11.920  10.648 1.480 6.038 4.455 955 5.883 6.192 525 | At place of education
g GAAN Kototkio 32.582 8908  11.192  12.482 4.705 7.343 6.170 4.204 3.849 6.311 | At another person's home
g GAAOVG YDPOLG 20.246 3.870 7.002 9.374 2.787 3.281 6.061 1.084 3.721 3.313 | At other places
— Anpodoia Biiodnkn 1.847 0 929 918 0 155 488 0 774 430 | — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 | —Postal office
— Anpodoia vnpeoia, dnpapyeio 546 0 0 546 0 0 546 0 0 0 | — Public office, town hall
— I[ToMtioTied 1 aOAnTikd Opho 908 310 169 430 155 169 430 155 0 0 | — Community or voluntary organisation
— Internet Café 13.325 3.561 4.495 5.270 2.477 2.503 3.043 1.084 1.992 2.226 | — Internet Café
— Mg acvppotn mpodcPacn 6.695 774 1.848 4.073 464 1.074 3.175 310 774 898 | — Hotspot
Moévo otV Katoikio 54.974 7.781  22.376  24.817 3.944  14.926 9.289 3.837 7.450  15.528 | Only at home
Mobvo oty gpyacio (ekToOg KATOIKING) 35.990 1.109 12989  21.892 657 5.035 8.456 452 7.955  13.436 | Only at place of work (other than home)
Movo 610 YDpo ekmaidevong 5.014 3.096 1.918 0 1.858 680 0 1.238 1.238 0 | Only at place of education
Moébvo ce dAAn katoikio 5.846 1.204 2.873 1.769 525 2.348 585 680 525 1.184 | Only at another person's home
Movo 6 GAAOVG YDPOVG 4.446 464 1.924 2.058 464 430 860 0 1.493 1.197 | Only at other places
— Moévo o¢ Internet Café 3.121 310 969 1.843 310 430 860 0 538 982 | — Only at Internet Café
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HINAKAX 33. XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHY, 2007

TABLE

33. INTERNET USAGE BY EMPLOYMENT STATUS, 2007

Xvvolro ATTAXXOAHXZH / EMPLOYMENT
aTopV
M e, , | A - ., . .
. To.tal aenﬂ!g MioOmTog vro'anacxo Avepyog | ovragrovyog Alro
individuals | porrnTiig Employee hovuevos Unemployed Retired Other

(16-74) Student PIOYE | Self-employed ploy
IIo mpdo@atn yp1on 10V ALEOIKTVOV Most recent use of the Internet
To mpdto Tpipmnvo Tov 2007 215.410 38.067 134.709 19.726 6.062 16.216 630 The first quarter of 2007
Meta&hd Ampitiov — Asképppiov 2006 15.004 2.632 7.656 1.946 215 2.424 131 During the period April — December 2006
IIpw Tov Ampidio Tov 2006 15.842 1.393 7.625 1.839 1.803 3.181 0 Before April 2006
IToté 318.843 4.085 143.659 34.222 5.938 123.396 7.543 Never
ZoyvétnTo p1ong T0V AladIKTOOV Frequency of Internet usage
KaBe pépa 1 oxedov kabe pépa 131.481 22.035 88.732 12.666 3.149 4.768 131 Every day or almost every day
TovAdyiotov pio eopd v efdopdda 64.183 12.007 34.636 4.960 2.448 9.633 499 At least once a week
TovAdyioTov pio popd o piva 14.690 3.251 8.049 1.420 310 1.660 0 At least once a month
Arydtepo 0o e popd To Piva 5.056 774 3.292 680 155 155 0 Less than once a month
Xp116M GVGKEVOV KIVITI|G TNAEQ@ViNG Use of mobile devices
Yo TpocPacn 6To AudikTvo to access the Internet
Kuwnm miepwvia pe GPRS 14.184 3.372 8.202 1.634 0 834 142 Mobile phone via GPRS
Kuwnti miepovia pe UMTS 3ng yeveds 6.893 1.669 3.627 978 464 155 0 Mobile phone via UMTS (3G)
HXektpovikd vmoroylot) mokdpung
(palmtop, PDA) 3.807 680 2.421 572 0 134 0 Handheld computer (palmtop, PDA)
Dopntd vroroyiot (laptop) Portable computer (laptop)
HEG® AGVPLOTNG CUVOESNG via wireless connection
€KTOG KaToKiog 1 epyaciog 41.289 7.552 25.982 3.986 1.252 2.386 131 away from home or work

(ovv./cont'd)




IINAKAZX 33 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHZE, 2007

TABLE

33 (cont'd). INTERNET USAGE BY EMPLOYMENT STATUS, 2007

Zivoro AITAXXOAHXH / EMPLOYMENT
aTopev
in drf\?iﬁllials 1:;[:3::22’ Mic0wTog Al;;%i’;‘zzgo- Avepyog Zvvraﬁ.wl')xog Allo

(16-74) Student Employee Self-employed Unemployed Retired Other
X®pog p1oNs TOL ALESIKTVOV Location of Internet usage
2y Katolkio 154.831 26.215 93.446 14.864 4.522 15.153 630 | Athome
2y epyacio (eKTOG KOTOIKING) 115.582 0 101.767 13.815 0 0 0 At place of work (other than home)
210 Y®PO eKmaidELONG 24.048 24.048 0 0 0 0 0 At place of education
g GAAN KoTowio 32.582 13.219 14.003 1.612 1.419 2.328 0 At another person's home
g GAAOVG YDPOLG 20.246 7.827 8.255 1.683 1.230 1.251 0 At other places
— Anuéoia Brprodnkn 1.847 929 572 0 215 131 0 — Public library
— Toyvdpopeio 0 0 0 0 0 0 0 | —Postal office
— Anuéoia vanpecia, dnpopyeio 546 0 415 0 0 131 0 — Public office, town hall
— IMoMtioTikd 1 0fANTIKO Opdo 908 310 215 384 0 0 0 | — Community or voluntary organisation
— Internet Café 13.325 6.373 4.541 430 1.076 905 0 — Internet Café
— Mg acvppotn npdcPaon 6.695 2.013 3.394 1.158 0 131 0 — Hotspot
Moébvo otV katoikio 54.974 7.121 26.050 4.599 3.627 12.946 630 Only at home
Movo otV epyoocio (ektdg Katokiog) 35.990 0 32.383 3.607 0 0 0 Only at place of work (other than home)
Mobvo 610 ¥dpo ekmaidevong 5.014 5.014 0 0 0 0 0 Only at place of education
Movo cg GAAN KoTotkio 5.846 1.393 2.495 740 525 693 0 Only at another person's home
Mobvo cg dAlovg x®Povg 4.446 1.265 2.166 0 800 215 0 Only at other places
— Movo c¢ Internet Café 3.121 740 1.736 0 645 0 0 | —Only at Internet Café
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HINAKAX 34. XPHXH TOY AIAAIKTYOY KATA EITAPXIA, 2007

TABLE 34. INTERNET USAGE BY DISTRICT, 2007
THvoho MEPIOXH / DISTRICT
atépv Agvkooia AgNecog Adpvaka Magog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals , , , . . . . . ,
16-74 Aotk | Aypotikn | AcTikn [ Aypotiki) | Aotk | AypoTiki) | Aotk | AypoTikn} | AypoTikn
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ITo tpéoatn yprion Tov AredikTdov Most recent use of the Internet
To mpdTo Tpiptnvo Tov 2007 215.410 | 90.882 18.897  52.355 7.727  19.498 7.906  10.246 1.249 6.648 | The first quarter of 2007
Meta&d Ampidiov — Aeképppiov 2006 15.004 2.475 1.602 3.448 297 3.330 1.502 438 0 1.912 | During the period April — December 2006
Ipw tov Ampitio tov 2006 15.842 3.498 2.843 4.154 680 2.096 1.434 215 215 707 | Before April 2006
IToté 318.843 | 81.587 39.774  70.235 23.115 35366 24.337 17.785 7.507 19.137 | Never
XoyvétnToe p1Rong 10V AledtkTHoV Frequency of Internet usage
KdaOe pépa 1 oxedov kabe pépa 131.481 65.129 11384  31.272 3.535 8.457 2.885 5.388 623 2.807 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 64.183 | 20.067 5.783 15.363 3.298 8.960 2.948 4.703 626 2.434 | At least once a week
TovAdyioTov pio eopd To punva 14.690 3.851 1.050 4.538 370 1.926 1.394 155 0 1.406 | At least once a month
Ayotepo amd po popd o pva 5.056 1.836 680 1.182 525 155 680 0 0 0 | Less than once a month
Xp1161) GVGKEVAV KIVITIHG TNAEQQViaG Use of mobile devices
Yo TpocPacn 6to Awadiktvo to access the Internet
Kwnrti miepovia pe GPRS 14.184 6.409 1.481 4314 169 1.205 0 142 0 464 | Mobile phone via GPRS
Kuwnmm) miepwvia pe UMTS 3ng yeveds 6.893 5.143 357 942 0 0 0 297 0 155 | Mobile phone via UMTS (3G)
H\extpovikd vroAoyiot ToaAdung
(palmtop, PDA) 3.807 2.515 215 357 0 585 0 0 134 0 | Handheld computer (palmtop, PDA)
Dopnrd vroroyiot (laptop) Portable computer (laptop)
Héom acvppOTNG GHVIEONG via wireless connection
€KTOG KATOKIOG 1) EpYOGing 41.289 | 24.686 2.935 3.324 310 4.728 2.073 1.786 0 1.447 | away from home or work

(ovv./cont'd)
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ININAKAZX 34 (cvvéy.). XPHXH TOY AIAAIKTYOY KATA EITAPXIA, 2007
TABLE 34 (cont'd). INTERNET USAGE BY DISTRICT, 2007

Tvoho MEPIOXH / DISTRICT
aTopov Agvkooio Agnecog Adpvoka Hégog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
in;lli;/i(;z)als Aotk | Aypotikn} | ATk [ Aypotuci | Actikn [ AypoTtiki) | AoTiki| | AypoTikn | AypoTiki
Urban | Rural Urban | Rural Urban | Rural Urban | Rural Rural
X®pog 1p1ons Tov AledIKTHoV Location of Internet usage
2TV KoTolkio 154.831 67.773  12.180 37.163 5.088 14.442 4.844 7.447 1.118 4.777 | Athome
2y epyacio (extog KoTOKI0G) 115.582 | 52.997 10.608  28.279 2.022  12.026 1.933 4.434 455 2.829 | At place of work (other than home)
270 YOPO EKTAIdEVONG 24.048 8.756 2.013 4.859 1.858 2.073 2.941 464 0 1.084 | At place of education
g GAAN Kototkio 32.582 | 14.537 3.608 7.472 2.194 1.851 1.501 955 0 464 | At another person's home
g GAAOVG YDPOLG 20.246 9.694 800 4.770 1.300 1.204 1.524 370 0 585 | At other places
— Anpodoia Biiodnkn 1.847 871 215 0 142 0 619 0 0 0 | —Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 | — Postal office
— Anpodoia vnpecia, dnpapyeio 546 546 0 0 0 0 0 0 0 0 | — Public office, town hall
— I[ToMtioTied 1 aOAnTiKd Opdo 908 0 430 0 323 155 0 0 0 0 | — Community or voluntary organisation
— Internet Café 13.325 6.994 370 2422 761 1.204 774 215 0 585 | —Internet Café
— Mg acvppotn mpoécPacn 6.695 4.623 215 1.560 142 0 155 0 0 0 |- Hotspot
Moévo otV Katokio 54.974 | 20.565 4298  14.695 2.045 4.336 2222 4.023 795 1.996 | Only at home
Mobvo otV epyacio (ekTOg KATOIKING) 35.990 14.440 4.382 10.274 647 3.293 680 1.474 131 667 | Only at place of work (other than home)
Movo 610 YDpo ekmaidevong 5.014 834 155 774 929 774 929 0 0 619 | Only at place of education
Moébvo ce dAAn katoikio 5.846 2.159 619 1.373 215 155 370 955 0 0 [ Only at another person's home
Movo 6 GAAOVG YDPOLG 4.446 1.352 155 1.244 370 370 155 370 0 430 | Only at other places
— Moévo og Internet Café 3.121 982 155 814 155 370 0 215 0 430 | —Only at Internet Café
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ININAKAZX 35. XPHXH TOY AIAAIKTYOY KATA TYIIO ITPOXBAYXHX XTO AIAAIKTYO, 2007

TABLE 35. INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2007

Tovoro IMPOXBAXH XTO ATAAIKTYO XQPIX TPOXBAXH

0TépOV ATIO THN KATOIKIA YTO ATIAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA®
1nd11\6m;:als Tovdeon gupsiag {dvng Al oOvdgon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
IIo mpdo@atn yp1on 10V ALoOIKTVOV Most recent use of the Internet
To mpdto Tpipmnvo Tov 2007 215.410 96.056 72.934 46.421 The first quarter of 2007
Meta&h Ampiliov — Asképppiov 2006 15.004 3.651 5.789 5.564 During the period April — December 2006
IIpw Tov Ampidio Tov 2006 15.842 1.944 3.360 10.537 Before April 2006
IToté 318.843 31.779 42.951 244.113 Never
ZoyvétnTo p1ong 10V AladKTOO0V Frequency of Internet usage
KaBe pépa 1 oxedov kabe pépa 131.481 71.360 40.805 19.316 Every day or almost every day
TovAdyiotov pio eopd v efdopdda 64.183 20.165 24.512 19.506 At least once a week
TovAéyioTov pa popd To pufva 14.690 3.519 5.645 5.526 At least once a month
Arydtepo oo e popd To Piva 5.056 1.011 1.972 2.073 Less than once a month
Xp1161 GVGKEVOV KIVTI|G TNAEQ@ViNG Use of mobile devices
Yo TpocPocn 6To AudikTvo to access the Internet
Kuwnm miepwvia pe GPRS 14.184 9.249 4.087 848 Mobile phone via GPRS
Kuwnti miepovia pe UMTS 3ng yeveds 6.893 6.008 670 215 Mobile phone via UMTS (3G)
HAextpovikd vroroyiot Tadaung
(palmtop, PDA) 3.807 2.528 1.279 0 Handheld computer (palmtop, PDA)
Dopntd vroroyiot (laptop) Portable computer (laptop)
HEG® ALGVPLOTNG GUVOESNG via wireless connection
€KTOG KaTokiog 1 epyaciog 41.289 24.379 11.009 5.901 away from home or work

1. ITeprhapfaveton emong ko n emAoyn "Agv I'vopile" /1.

The answer "I do not know" is also included

(ovv./cont'd)
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IMINAKAX 35 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA TYIIO TIPOXBAXHX XTO AIAAIKTYO, 2007

TABLE 35 (cont'd). INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2007
YHvoro [NPOXBAXH XTO AIAAIKTYO XQPIX [TIPOXBAXH
aTép@V AITIO THN KATOIKIA YTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
m?ll;i(;:)a Is Tovdeon svpsiag {dvng AL cOvdeon NO ACCESS TO INTERNET
Broadband connection Other connection FROM HOME!
X®dpog yp1ons ToL ALESIKTVOV Location of Internet usage
Yy katowkio 154.831 89.951 63.284 1.595 At home
2y epyacio (eKTOG KOTOIKIOG) 115.582 52.313 36.191 27.077 At place of work (other than home)
210 YMPO eKMaidELONG 24.048 9.779 7.147 7.121 At place of education
g GAAN KoTowkio 32.582 13.999 5.721 12.861 At another person's home
Y GAlovg ydpovg 20.246 7.021 4.520 8.705 At other places
— Anpocta Brodnikn 1.847 346 1.036 464 — Public library
— Toyvdpopeio 0 0 0 0 — Postal office
— Anpooa vanpecia, dnpapyesio 546 546 0 0 — Public office, town hall
— IMoMtioTikd 1 0fANTIKO Opiho 908 0 525 384 — Community or voluntary organisation
— Internet Café 13.325 4.437 2.598 6.290 — Internet Café
— Mg acvppotn npdcPaon 6.695 3.518 1.945 1.232 — Hotspot
Moévo otV Katokio 54.974 27.301 26.839 834 Only at home
Movo otV epyoocio (ektdg Katokiog) 35.990 5.795 7.408 22.787 Only at place of work (other than home)
Mobvo 610 Ydpo ekmaidevong 5.014 155 989 3.870 Only at place of education
Movo cg GAAN KoTotkio 5.846 155 155 5.536 Only at another person's home
Mobvo cg dAlovg x®Povg 4.446 0 323 4.123 Only at other places
— Movo cg Internet Café 3.121 0 323 2.798 — Only at Internet Café

1. ITeprhapfaveton emong ko n emAoyn "Agv I'vopile" /1.

The answer "I do not know" is also included
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IINAKAX 36. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA HAIKIA, 2007
TABLE 36. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2007

_06_

2OVOLO ATOR®V HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Emkowovia 174.359 48.920 54.851 35.226 23.118 10.229 2.014 Communication
AmootoAn | ANyn
NAEKTPOVIKOV UNVOUATOV 167.367 44.586 53.775 34.889 22.267 9.836 2.014 Sending / receiving e-mails
Tniepovnpo / Tnlecvvdidokeyn Telephoning over the Internet /
pHécw AadtkToov 32.943 10.837 9.249 6.068 4.822 1.967 0 Videoconferencing
AN (m.y. ovgtnon petagd
XPNOT®V TOV ALdUcTOOV) 73.007 32.820 17.638 10.787 7.942 3.148 671 Other (use of chat sites etc.)
oinon npoidvrov kKo VINPESLAV, Selling of goods and services,
Tpomelikég ovvorlayEg 68.332 6.657 25.167 19.720 11.914 3.934 940 banking
Tpanelikég cuvariayég 67.409 6.502 24.737 19.383 11.914 3.934 940 Internet banking
IoAnon Tpoidvtov | vInpecLOY Selling goods and services
(m.x. nECO TAEGTNPLOCUDV) 3.975 464 1.721 1.517 142 131 0 (e.g. via auctions)
Tovorrayéc pe ONpooLeg VAN PECiEs 112.327 19.197 38.503 28.990 18.012 6.820 806 Interaction with public services
AfyM TANPOGOPIOV 0O 16TOGEAIDES 104.002 17.494 36.782 26.293 16.594 6.033 806 Obtaining information from web sites
Kortéfaopo aitnoemv, TeTOTomTIKOV K.0. 73.642 9.134 27.748 20.563 11.204 4.590 403 Downloading official forms
ATOGTOA COUTANPOUEVOV OUTHCEDV,
PePardoemv, POporoYIK®OV SNADGEDV 54.239 4.335 20.219 16.012 9.077 4.328 269 Sending filled in forms

(ovv./cont'd)




IINAKAZX 36 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TTPOXZQIIIKH XPHXH KATA HAIKIA, 2007

TABLE 36 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2007
2Uvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Avalition TApoYopLOdY
Kot on-line vnpeoisg 206.683 57.590 65.176 42.979 27.515 11.410 2.014 Information search and on-line services
Avalntnon TAnpoeopLmv yio Finding information about
TpoidvTa 1) VINPECIEG 183.064 47.992 60.013 38.934 24.678 9.836 1.612 goods and services
Avalntnon TAnpoeoplmv yio Using services related to
to&idio ko KoTaAvpoaTo, 127.816 23.841 48.613 30.170 17.161 6.688 1.343 travel and accommodation
opaxorovOnomn web padiopmvov / Listening to web radio /
web TnAedpaong 76.167 27.556 26.027 12.135 8.084 2.229 134 watching web television
Kortépaopa (download) moyvidiov, Playing or downloading games,
EIKOV®V 1] LOVGIKNG 111.657 46.598 36.567 16.686 8.652 2.885 269 images or music
Kortéfacpo Aoyiopukdv 64.260 20.125 21.510 12.472 7.517 2.098 537 Downloading software
KatéBaopa / avéyvoon epnuepidov Reading / downloading newspapers
1M TEPLOSIKOV 125.696 26.163 45171 27.810 17.870 7.606 1.074 or news magazines
— Ap1Bpdg cuvdpountadv 28.962 5.728 7.744 9.270 4.113 1.705 403 — Subscribers to news services
Avalntnon gpyociocq Looking for a job or
ATOGTOAN aitnong epyaciog 26.206 6.038 11.400 5.056 2.269 1.443 0 sending a job application
Avalntnon TANpoeopLdV GYETIKA
pe v vyeio 81.072 12.540 30.114 19.046 13.190 5.377 806 Seeking health related information
Alheg avolnTNoEg TANPOPOPLOV Other information search
1 on-line vnpeocieg 101.633 27.402 31.835 22.754 13.332 5.639 671 or on-line services

_'[6_



IINAKAX 37. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA ®YAO KAI HAIKIA, 2007
TABLE 37. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY GENDER AND AGE, 2007

Xvvoro DYAO HAIKIA KATA ®YAO
aTépv GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
individuals / :

(16-74) ‘;};{’:ﬁ 1;‘;”;1‘:]‘:: 1624 | 2554 | 5574 | 16-24 | 25-54 | 5574
Emxowovia 174.359 89.835 84.524 25.853 55.691 8.291 23.067 57.504 3.953 | Communication
AmootoAn 1 AMyn
NAEKTPOVIKAV PNVOUATOV 167.367 85.006 82.361 22.757 54.352 7.897 21.828 56.579 3.953 | Sending / receiving e-mails
Tniepodvnuoa / Tnlecvvdidokeyn Telephoning over the Internet /
HEG® ALdIKTOOV 32.943 19.260 13.684 6.967 10.982 1.311 3.870 9.158 656 | Videoconferencing
AN (7. ovlitnon peta&d
XPNOTAOV TOL ASIKTOOV) 73.007 39.204 33.802 18.268 18.570 2.367 14.552 17.798 1.452 | Other (use of chat sites etc.)
Io@inon TpoidvToV Kol VINPECLAV, Selling of goods and services,
Tpanelikéc cvvarlhayEg 68.332 40.789 27.543 4.490 32.749 3.550 2.167 24.051 1.324 | banking
Tpanelikég cuvariayéc 67.409 40.021 27.388 4.490 31.982 3.550 2.013 24.051 1.324 | Internet banking
IdAnon Tpoidvtov N vaANPECLOY Selling goods and services
(.. LEC® TAEIGTNPLOCUDOV) 3.975 2.683 1.292 155 2.397 131 310 982 0 [ (e.g. via auctions)
Xuvorhayéc pe OnNpooieg vanpecics 112.327 57.489 54.838 8.979 42.596 5.914 10.218 42.909 1.711 | Interaction with public services
ANYN TANPOPOPLDV ATd 1GTOGEAIDES 104.002 53.295 50.706 8.050 39.724 5.521 9.443 39.945 1.318 | Obtaining information from web sites
KotéBoopa a1thoemv, TIoTonomTIKOV K.0. 73.642 35.945 37.697 3.096 28.643 4.206 6.038 30.872 787 | Downloading official forms
ATOGTOM] GCUUTANPOUEVOV ATHCEDV,
Bepoudroemv, QOPOLOYIKOY INADGEDY 54.239 29.108 25.132 1.703 23.858 3.547 2.632  21.451 1.049 | Sending filled in forms

(ovv./cont'd)
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IINAKAZX 37 (ouvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH KATA ®YAO KAI HAIKIA, 2007

TABLE 37 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY GENDER AND AGE, 2007

Xvvoro DYAO HAIKIA KATA ®YAO

aTépv GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr Tovai
pes | Tuvaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Avalitnon TAnpo@oprav
Ko on-line vanpeoisg 206.683 107.210 99.474 30.962 66.642 9.605 26.628 69.027 3.819 | Information search and on-line services
Avalfitnon aAnpogopidv yio Finding information about
TPoidVTa 1) VIINPECiEg 183.064 95.158 87.906 26.008 60.862 8.287 21.983 62.763 3.160 | goods and services
Avalimnon aAnpogopidv yio Using services related to
Ta&ido Kot KaTaAd ot 127.816 62.299 65.517 10.682 46.093 5.524 13.159 49.850 2.508 | travel and accommodation
TapakorodOnon web padioedvov / Listening to web radio /
web miedpaong 76.167 43.202 32.965 16.100 25.396 1.705 11.456 20.850 659 | watching web television
KatéBaopa (download) moyvidiov, Playing or downloading games,
EIKOVOV 1 LOVGIKNG 111.657 63.795 47.862 27.247 34.446 2.101 19.351 27.458 1.052 | images or music
KotéBaopa Loyiopkdv 64.260 40.659  23.602 12.230 26.056 2.373 7.895 15.444 262 | Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
1 TEPLOJKMV 125.696 68.515 57.181 12.849  49.354 6.311 13314  41.497 2.370 | or news magazines
— Ap1Opdg cuvdpounTmv 28.962 17.818 11.145 3.406 13.228 1.183 2.322 7.898 924 | — Subscribers to news services
Avalfimon epyaciog f Looking for a job or
OT0GTOAN aiTnong epyaciog 26.206 12.731 13.475 2.013 9.801 918 4.025 8.925 525 | sending a job application
Avalitnon TAnpoeopLdY GYETIKA
pe v vyeio 81.072 37.683 43.389 4.644 28.695 4.344 7.895 33.654 1.839 | Seeking health related information
Alkeg avalnTHGELS TANPOPOPLOV Other information search
1M on-line vanpeoieg 101.633 54.916 46.716 14.243 36.337 4.337 13.159 31.584 1.973 | or on-line services
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IINAKAYX 38. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOZQITIKH XPHXH KATA EIIITEAO EKITAIAEYXHY. KAI ®YAO, 2007

TABLE 38. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND GENDER, 2007

Z6V0M | pIIITIEAG EKITAIAEYSHE, ENINEAO EKITAIAEYZHE KATA ®YAO

aTopOV EDUCATION LEVEL EDUCATION LEVEL BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals| .o 056 | pecaio | ynré | xapnné | peoaio | ynié | yepnié | pecaio | ymié
(16-74) low medium | high low medium | high low medium | high
g g

Emkowovia 174359 | 20.723 52.378 101.258 10.124  30.138 49.574 10.600 22.240 51.685 | Communication
AmootoAn 1 ANyn
NAEKTPOVIKOV UNVOUATOV 167.367 18.569  49.790  99.008 9.040 27.705  48.261 9.529 22.085 50.747 | Sending / receiving e-mails
Tniepovnuo / Tnlecvvdidokeyn Telephoning over the Internet /
Héc® AadtkTOoL 32.943 4.180 7.867  20.896 3.096 4357 11.807 1.084 3.510 9.089 | Videoconferencing
AMN (.. ovlion peta&d
XPNOTOV TOV AldtcTOOV) 73.007 14.076  23.798  35.132 7.122  14.739  17.343 6.954 9.059  17.789 | Other (use of chat sites etc.)
IIoinon npoiévrov Ko VINPESLAV, Selling of goods and services,
TpomelIkég ovvorlayEg 68.332 1.632 15.591 51.109 1.346  10.198  29.245 286 5.393 21.864 | banking
Tponelikég cuvollayég 67.409 1.262 15254  50.894 1.131 9.861  29.030 131 5.393  21.864 | Internet banking
IoAnon Tpoidvtov | vINpESLOY Selling goods and services
(m.x. n€C® TAEGTNPLOCUDV) 3.975 370 1.414 2.191 215 660 1.808 155 754 384 | (e.g. via auctions)
Tovorlayéc pe ONpocLeg VAN PECics 112.327 4.729  27.691  79.907 2,585 15.230 39.674 2.144 12.461  40.233 | Interaction with public services
Ay TANPOGOPIOV 0o 16TOGEAIDES 104.002 4.574 25700  73.727 2430 14.156  36.710 2.144  11.544 37.018 | Obtaining information from web sites
Kotépaopa o1tnoemv, ToTonomikoy K.o. 73.642 1.573  16.234  55.835 667 7477  27.802 906 8.757  28.033 | Downloading official forms
ATOGTOA COUUTANPOUEVOV AUTHCEDV,
PePardoemv, PoporoYIK®V SNADGEDV 54.239 892  10.853  42.495 606 4961 23.541 286 5.892  18.954 | Sending filled in forms

(ovv./cont’d)
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ININAKAZX 38 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH KATA EIIITEAO EKITAIAEYXHX KAI ®YAO, 2007

TABLE 38 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND GENDER, 2007
0 EIIINEAO EKITAIAEYXHX KATA ®YAO
EU}’ o EMIMEAO EKTIAIAEYZHX EDUCATION LEVEL BY GENDER
aTopev EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| yguni6 | peoaio | ynmié | yopnio | pecaio | ymié | yopnro | peoaio | ymro

(16-74) low medium | high low medium | high low medium | high
Avalitnon TAnpo@oprav
Kot on-line vnpeoisg 206.683 25.835 66.680 114.169 13.391  38.053 55.766 12.444  28.627 58.402 | Information search and on-line services
Avalfitnon aAnpogopidv yio Finding information about
TPoidVTA 1) VIINPETiEg 183.064 19.367  59.223 104.475 9911  33.959 51.288 9456 25264 53.187 | goods and services
Avalfitnon aAnpogopidv yio Using services related to
to&iduo Ko katoAvpoTo 127.816 6.995 37367 83.454 2480  19.662 40.157 4515 17.705 43.297 | travel and accommodation
TapakorotOnon web padioedvov / Listening to web radio /
web iedpaong 76.167 10.602  21.067  44.498 5.775 13.327 24.099 4.827 7.740  20.398 | watching web television
KatéBaopa (download) moyvidiov, Playing or downloading games,
EIKOVOV 1 LOVGIKNG 111.657 21.451  37.582  52.624 11.351  24.501 27.943 10.100 13.081 24.681 |images or music
KotéBaopa Loyiopkdv 64.260 5.728 17.010  41.522 3715  10.398 26.546 2.013 6.613 14.976 | Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
1 TEPLOJKMV 125.696 8.363  36.291  81.042 3742 21.852 42921 4.621 14438 38.121 | or news magazines
— Ap1Opdg cuvdpounTmv 28.962 1.548 5.882  21.532 1.084 3.850 12.884 464 2.033 8.648 | — Subscribers to news services
Avalfimon epyaciogf Looking for a job or
OToGTOAN aiTnong epyaciog 26.206 286 8.100  17.820 0 3.423 9.309 286 4.677 8.512 | sending a job application
Avalnnon TAnpoeopidv GyETIKG
pe v vyeio 81.072 3.741 20.474 56.858 1.286 9.101 27.296 2.455 11.373  29.561 [ Seeking health related information
Alkeg avalnTHGELS TANPOPOPLOV Other information search
1M on-line vanpeoieg 101.633 10.578  31.076  59.979 5.779  18.018 31.119 4799  13.057 28.860 | or on-line services
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IMINAKAX 39. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA EIAOX AITAXXOAHXHE, 2007
TABLE 39. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2007

Xyvoro AITAXXOAHZH / EMPLOYMENT
oTOpOV
Total 0 -
o e . Maenﬂ!g, Mic0wTég An‘m,anacxo Avepyog | Xvvtaglovyog Alho
individuals | - govrnrig Employee hovpevos Unemployed Retired Other

(16-74) Student poy Self-employed ploy
Emkowovia 174.359 31.350 107.094 16.572 5.752 13.176 415 Communication
AmootoAn 1 AMyn
NAEKTPOVIKAOV UNVOUATOV 167.367 28.813 104.369 16.403 5.073 12.295 415 Sending / receiving e-mails
Tniepovnuoa / Tnlecvvdidokeyn Telephoning over the Internet /
HEG® ALdIKTOOV 32.943 7.921 19.009 3.606 310 2.097 0 Videoconferencing
AN (7. ovlitnon peta&d
XPNOTAOV TOL AldIKTOOV) 73.007 21.975 33.415 6.246 2.994 8.377 0 Other (use of chat sites etc.)
Io@inon TpoidvTeV Kol VINPECIAV, Selling of goods and services,
Tpanelikéc cvvarllayEg 68.332 2.692 51.733 8.897 908 3.886 215 banking
Tpomelikég cuvarlayég 67.409 2.537 51.303 8.560 908 3.886 215 Internet banking
IdAnon Tpoidvtov N vVaANPECLOY Selling goods and services
(.. LEC® TAEIGTNPLOCUDOV) 3.975 370 2.743 647 215 0 0 (e.g. via auctions)
Yuvarhayéc pe Onpooieg vanpecics 112.327 9.564 83.725 11.138 2.469 5.290 142 Interaction with public services
ANYN TANPOPOPLDOV ATd 1GTOGEAIDES 104.002 9.100 77.548 10.633 2.314 4.266 142 Obtaining information from web sites
KotéBoopa athoemv, TIoTOTomTIKOV K.0. 73.642 3.991 58.482 7.185 1.514 2.470 0 Downloading official forms
ATOGTOM] GCUUTANPOUEVOV ATHCEDV,
Bepadoemv, POPOLOYIKOV INADGEDY 54.239 2.288 43.275 5.880 740 2.056 0 Sending filled in forms

(ovv./cont'd)
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IINAKAX 39 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TPOZQIIIKH XPHXH KATA EIAOX AITAXXOAHXHEX, 2007

TABLE 39 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2007

Xvvoro AITAXXOAHXZH / EMPLOYMENT

aTopV

Total MoaOnth -
individuals (P:”:l;?é’ Mic0wTog Al;;%i’;‘i:zo Avepyog | Xvvtaglovyog Allo

(16-74) Student Employee Self-employed Unemployed Retired Other
Avalitnon TAnpo@oprav
Ko on-line vnpeoisg 206.683 37.448 128.052 19.154 6.062 15.338 630 | Information search and on-line services
Avalfimnon aAnpogopidv yio Finding information about
TPoidVTA 1) VIINPETiEg 183.064 29.527 116.733 18.015 5.153 13.006 630 | goods and services
Avalntnon mAnpoeopudv yio Using services related to
Ta&ido Kot KaTaAO ot 127.816 12.901 89.450 12.769 4.333 8.147 215 | travel and accommodation
TapakorodOnon web padioedvov / Listening to web radio /
web tiedpaong 76.167 17.520 43.520 6.751 3.054 5322 0 | watching web television
KatéBaopa (download) moyvidibv, Playing or downloading games,
EIKOVOV 1 LOVGIKNG 111.657 31.419 59.205 8.408 4.090 8.535 0 | images or music
KotéBaopa Loyiopkdv 64.260 12.162 40.849 4.881 1.433 4.936 0 | Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
1 TEPLOJIKMV 125.696 16.179 83.888 13.203 3.343 8.941 142 | or news magazines
— Ap1Opdg cuvdpounTmv 28.962 2.847 19.588 4.251 525 1.752 0 | — Subscribers to news services
Avalnimon epyaciog Looking for a job or
O0GTOAN aiTnong epyaciog 26.206 3.243 18.356 1.334 2.187 872 215 | sending a job application
Avalnnon TAnpoeopidv oyETIKG
pe v vyeio 81.072 8.722 56.900 7.395 2.604 5.237 215 | Seeking health related information
Alkeg avolnTHGELS TANPOPOPLOV Other information search
1 on-line vanpeoieg 101.633 18.320 62.076 10.597 2.637 7.515 488 | or on-line services
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IINAKAX 40. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH KATA EITAPXIA, 2007
TABLE 40. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2007

_86_

Sovolo MEPIOXH / DISTRICT
aTépv Agvkooia AgNecog Adpvaka Magpog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ A gryucay | Aypotikn [ Aotk | Ayporucn | Aotikiy | Aypotucn | Aotk | Ayportuci| Aypotie
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Emxkowovia 174.359 79.651 14.279 42.151 5.768 14.639 4.757 7.674 1.081 4.359 | Communication
AmootoAn | ANyn
NAEKTPOVIKGOV UNVOUATOV 167.367 | 77.746  13.673  38.970 5.613 14.328 4.292 7.674 1.081 3.989 | Sending / receiving e-mails
Tniepovnpo / Tnlecvvdidokeyn Telephoning over the Internet /
pHécw AadtkToov 32.943 17.139 1.586 7.337 895 654 169 3.897 623 643 | Videoconferencing
AMN (.. ovlion peta&d
XPNOTOV TOV AladkTOOV) 73.007 | 25.375 4.892 24.803 4.530 4.644 2.195 3.541 815 2.212 | Other (use of chat sites etc.)
oinon npoiévrov Kol VINPESLAV, Selling of goods and services,
TpomelIkég ovvarlayEg 68.332 | 29.826 6.286  18.223 1.667 7.416 1.804 1.435 337 1.337 | banking
Tpanelikég cuvariayég 67.409 | 29.658 6.286  18.223 1.667 7.033 1.435 1.435 337 1.337 | Internet banking
IoAnon Tpoidvtov | vINpESLOY Selling goods and services
(.. HEC® TAEIGTNPLOCUDV) 3.975 1.709 169 468 169 599 693 169 0 0 | (e.g. via auctions)
Tovorrayéc pe ONpooLeg VAN PECics 112.327 | 53.411 9.870  28.228 2.921 8.513 3.383 2.362 300 3.340 | Interaction with public services
AfyM TANPOGOPIOV 0O 16TOGEAIDES 104.002 | 49.884 9.068 27.581 2.921 7.196 2.790 1.674 0 2.888 | Obtaining information from web sites
Kortéfacpo aitnoemv, TGTOTOmTIKOV K.0. 73.642 | 36.171 7.898  19.897 1.868 4.024 1.659 1.419 169 538 | Downloading official forms
ATOGTOA COUTANPOUEVOV OUTHCEMV,
PePardoemv, poporoyIK®V SNADGEDV 54.239 | 28.007 5.766  12.832 346 3.140 1.263 1.608 300 977 | Sending filled in forms

(ovv./cont’d)




IMINAKAX 40 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOZQIIIKH XPHXH KATA EITAPXIA, 2007
TABLE 40 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2007

S6voho NEPIOXH / DISTRICT
aTép@v Agvkooia AgNecog Adpvaka MMagpog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ A gryuay | Aypotikn [ Aoty | Ayporucn | Aotikiy | Aypotucn | Aotk | Ayporuci| Aypotie
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Avalition TAnpoQopLOdV
Kot on-line vnpeoisg 206.683 86.598 17.807 50.580 7.444 19.175 7.906 9.579 946 6.648 | Information search and on-line services
Avalntnon TAnpoeopLmv yio Finding information about
TpoidvTa 1) VINPECIEG 183.064 | 77.116  15.613  46.793 6.805 17.670 6.608 5.795 792 5.873 | goods and services
Avalntnon TAnpoeopLmv yio Using services related to
ta&idio ko KoTaAvpaTo, 127.816 | 58.081 10.073  31.513 4576  11.394 2.424 6.348 792 2.615 | travel and accommodation
ToapaxorovOnomn web padiopmvov / Listening to web radio /
web TnAedpaong 76.167 | 35.041 5.568 19.054 2.682 3.748 1.992 5.907 815 1.360 | watching web television
Kortépaopa (download) moyvidiov, Playing or downloading games,
EIKOVOV 1 LOVGIKNG 111.657 | 45.808 10472 27.862 5.117 8.796 3.455 5.945 815 3.388 | images or music
Kortéfacpo Aoyiopukov 64.260 | 29.759 4.395 20.081 3.962 2.277 501 1.814 792 680 | Downloading software
KatéBaopa / avéyvoon epnuepidov Reading / downloading newspapers
1N TEPLOSIKOV 125.696 53.992 9.234  34.507 5.378  10.169 3.766 4.588 792 3.270 | or news magazines
— Ap1Bpdg Guvdpountav 28.962 | 11.593 1.589 10.241 1.168 2.327 680 442 169 754 | — Subscribers to news services
Avalntnon gpyociocn Looking for a job or
ATOGTOAY aitnong epyaciog 26.206 | 13.165 1.192 7.306 155 2.881 693 430 169 215 | sending a job application
Avalntnon TANpoeopLdV GYETIKA
pe v vyeio 81.072 | 44.485 7.688  18.449 1.357 3.491 1.491 2.315 337 1.461 | Seeking health related information
AXreg avalnTHGES TANPOPOPLOV Other information search
1 on-line vnpeocieg 101.633 | 44.186 8.440  20.840 1.666 11.517 5.570 3.536 337 5.540 | or on-line services
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ININAKAX 41. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TIPOXQIIIKH XPHXH KATA TYIIO ITIPOXBAYXHX XTO ATAAIKTYO, 2007
TABLE 41. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2007

SHvolo IMPOXBAXH XTO AIAAIKTYO XQPIX [TPOXBAXH
aTépov AITIO THN KATOIKIA ZTO ATAAIKTYO
Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA!
1ndll;13:1mls Tovbeon evpeiog LOVIG Al oovdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Emkowovia 174.359 85.917 57.055 31.388 Communication
AmootoAn 1 Ayn
NAEKTPOVIKAV PNVOUATOV 167.367 83.084 55.015 29.268 Sending / receiving e-mails
Tniepadvnuoa / Tnlecvvdidokeyn Telephoning over the Internet /
HEG® ALdIKTOOV 32.943 19.877 8.550 4.516 Videoconferencing
AN (7. ovltnon peta&d
XPNOTAOV TOL AldIKTOOV) 73.007 39.573 22.705 10.728 Other (use of chat sites etc.)
I@inon TpoidvTov Kol VINPECLAV, Selling of goods and services,
Tpanelikéc cvvarllayEg 68.332 38.532 22.315 7.484 banking
Tpomelikég cuvailayég 67.409 37.994 22.100 7.316 Internet banking
IdAnon Tpoidvtov N vaNPECLOY Selling goods and services
(.. LEC® TAEIGTNPLOCUDOV) 3.975 2.552 885 538 (e.g. via auctions)
Yuvarhayéc pe ONpooLeg vanpecics 112.327 60.463 36.061 15.803 Interaction with public services
ANYN TANPOPOPLDV ATO 1IGTOGEAIDES 104.002 55.362 32.967 15.672 Obtaining information from web sites
KotéBoopa a1thoemv, ToTOnomTIKOV K.0. 73.642 40.979 23.201 9.463 Downloading official forms
ATOGTOM] CUUTANPOUEVOV ATHCEDV,
Bepodoemv, QOPOLOYIKOY INADCEDY 54.239 31.886 16.695 5.658 Sending filled in forms

(ovv./cont’d)
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IINAKAX 41 (ovvéy.). APAXTHPIOTHTEZX XTO ATIAAIKTYO I'TA ITIPOZQIIIKH XPHXH KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2007

TABLE 41 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2007
THvolo ITPOXBAXH XTO AIAAIKTYO XQPIX [TPOXBAXH
aTépov AITO THN KATOIKIA ZTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA®
mzllnél(;:als Tovdeon gupsiag {dvng A1 oOvdgon NO ACCESS TO INTERNET
-74) Broadband connection Other connection FROM HOME!
Avalitnon TAnpo@oprav
Kot on-line vanpeoieg 206.683 93.714 70.129 42.840 Information search and on-line services
Avalfitnon aAnpogopidv yio Finding information about
TPoidVTA 1) VIINPETiEg 183.064 85.966 60.937 36.162 goods and services
Avalntnon mAnpoeopudv yio Using services related to
Ta&ido Kot KaTaAO ot 127.816 64.700 43.600 19.516 travel and accommodation
TapakorodOnon web padioedvov / Listening to web radio /
web tiedpaong 76.167 41.605 24.436 10.125 watching web television
KatéBaopa (download) moyvidiov, Playing or downloading games,
EIKOVOV 1 LOVGIKNG 111.657 53.543 37.742 20.372 images or music
KotéBaopa Loyiopukdv 64.260 38.348 18.124 7.788 Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
1 TEPLOJKMV 125.696 62.564 41.990 21.141 or news magazines
— Ap1Opudg cuvdpounTmv 28.962 17.675 9.459 1.829 — Subscribers to news services
Avalfimon epyaciog Looking for a job or
OT0GTOAN aiTnong epyaciog 26.206 13.350 8.175 4.682 sending a job application
Avalitnon TAnpoeopLdY GYETIKA
pe v vyeio 81.072 43.275 24.819 12.979 Seeking health related information
Alkeg avalnTHGELS TANPOPOPLOV Other information search
1M on-line vanpeoieg 101.633 49.829 33.892 17.912 or on-line services

1. TTepthapPdavetar emong ko 1 emthoyn "Aev I'vopllod”

1. The answer "I do not know" is also included
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HINAKAX 42. XPHZH TOY AIAAIKTYOY I'TA XKOIIOYZX EKITAIAEYXHY. KATA HAIKIA, 2007
42. INTERNET USAGE FOR EDUCATION BY AGE, 2007

TABLE

2Uvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Ynanpeoieg eknaidevong 610 AwdikTvo 122.330 41.644 36.137 24.271 14.892 4.984 403 Training and education on the Internet
Avalntnon mAnpogopiodv yio dtabéotpa Looking for information about education,
TPOYPAUHOTA EKTOIOEVONG 55.799 21.674 16.348 11.124 4.680 1.705 269 training or course offers
Yvppetoyn o€ online oepd pabnudtov 7.889 4.490 1.936 1.180 284 0 0 Doing an online course
Avalfmnon ntAnpogopidv 6to Adiktvo Consulting the Internet with the purpose
Ue okomod T pabnon 116.452 39.322 34.631 22.922 14.325 4.984 269 of learning
XoppeToy] o€ oepa podnpdTov
(omo1adMTOTE KATAPTION, O)L POVO Taken part in a course (any training,
KOTAPTLON OYETIKN LE VTOAOYIOTEG not only computer or Internet
1 70 AwwdikTVO) 71.275 40.096 15.272 8.933 5.531 1.443 0 training)
Xp1on 100 AledKTOOL Y10 Used the Internet to
"Epevva ota tAaicto €vog eKTOdELTIKOD Do research as part of a training course
podpotog 1 ekmaidevong 41.680 29.259 7.744 2.865 1.418 393 0 or education
Avtoddoyn UMvVopdTov pe GAAOLG
HaONTEG OYETIKG. e TO TEPLEXOUEVO Exchange messages relating to the course
oelpds padnudtov 23.102 16.565 4.517 1.180 709 131 0 content with other learners
KatéBoopa (download) exmaidevtico Download learning content which was
VAoV oL NTav dlabécipo online 33.822 21.364 7.744 3.034 1.418 262 0 provided online
Avalnmon ya dtabecipdtnta evog
BAriov 1 apOpov Yo cepd pabnudrwv, Look for the availability of a book or
og o Pipitodnkn 19.725 10.218 5.593 2.528 993 393 0 article for a course in a library
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ININAKAZX 43. XPHXH TOY AIAAIKTYOY I'TA ZKOITIOYX EKITAIAEYXHY KATA ®YAO KAI HAIKIA, 2007

TABLE 43. INTERNET USAGE FOR EDUCATION BY GENDER AND AGE, 2007

El'),voko DYAO HAIKIA KATA ®YAO

aTopmv GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr Tuvai
pes | Tuvaikeg

(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
Ynanpeoieg eknaidevong 610 AwdikTvo 122.330 60.752 61.578 19.816 36.865 4.072 21.828 38.435 1.315 | Training and education on the Internet
Avalntnon mAnpogopimdv yia dtabéotpa Looking for information about education,
TPOYPAUUOTA EKTOIOEVONG 55.799 25.460 30.339 10.063 14.211 1.187 11.611 17.941 787 | training or course offers
Yvppetoyn o€ online oepd pabnudtov 7.889 4.725 3.163 2.477 2.248 0 2.013 1.151 0 | Doing an online course
Avalitnon ntAnpogopidv 6to AdikTvo Consulting the Internet with the purpose
He okomo TN pébnon 116.452 58.671 57.781 19.042 35.692 3.938 20.280 36.187 1.315 | of learning
XoppeToy] o€ oelpa podnpdTov
(omoradMToTE KATAPTION, O)L POVO Taken part in a course (any training,
KOTAPTLON OYETIKN LE VTOAOYIOTEG not only computer or Internet
1 70 AwwdikTVO) 71.275 35461  35.814 19.042 15.763 656 21.054 13.973 787 | training)
Xp11on 100 ALedIKTOOL Y10 Used the Internet to
"Epevva ota mAaicto €vog EKTOdELTIKOD Do research as part of a training course
podfpotog 1 ekmaidevong 41.680 19.455  22.225 13.004 6.320 131 16.255 5.707 262 | or education
Avtoddoyn IMvVopdTov pe GAAOLG
HaONTEG OYETIKG. e TO TEPLEXOUEVO Exchange messages relating to the course
oelpas padnudtov 23.102 12.708 10.394 9.289 3419 0 7.276 2.987 131 [ content with other learners
KatéBoopa (download) exmaidevticon Download learning content which was
VAoV oV NTav dlabécipo online 33.822 15.891 17.931 9.598 6.293 0 11.766 5.903 262 | provided online
Avalnmon yia dtabecipdtnta evog
Briov 1 apBpov Yo cepd pabnudrwv, Look for the availability of a book or
og o Pipitodnkn 19.725 9.063 10.662 4.335 4.597 131 5.883 4.517 262 | article for a course in a library
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ININAKAYX 44. XPHXH TOY AIAAIKTYOY I'TA ZKOIIOYZX EKITAIAEYXHY. KATA EIIIITEAO EKITAIAEYXHY KAI ®YAO, 2007

TABLE 44. INTERNET USAGE FOR EDUCATION BY EDUCATION LEVEL AND GENDER, 2007

E6v0M0 | EIIIEAG EKITAIAEYSHE EIINEAO EKITAIAEYZHE KATA ®YAO

aTonEOY EDUCATION LEVEL BY GENDER

n EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| 5,136 | pecaio | ynré | xopnré | peowio | wnaé | yeunié | peosaio | ynié

(16-74) low medium | high low medium | high low medium | high
Ynmnpeoisg eknaidcvong 61o Awodiktvo | 122.330 17.411  33.862  71.058 7.788  18.630  34.335 9.623  15.232  36.723 | Training and education on the Internet
Avalfmnon aAnpogopidv yio dtabéctpa Looking for information about education,
TPOYPALLLOTO EKTAIOEVONG 55.799 8.633 12.669  34.497 3.870 6.544  15.046 4.763 6.125  19.451 | training or course offers
Svppetoyn oe online cepd pobnpdTov 7.889 2.322 2.013 3.553 1.548 916 2.261 774 1.097 1.292 | Doing an online course
Avalntnon mAnpoeopimv 6o AladikTvo Consulting the Internet with the purpose
pe okomod T padnon 116.452 16.172  32.205  68.075 7.169  18.118  33.384 9.003 14.088  34.690 | of learning
Toppetoyi] o€ 61pa podnpdTov
(omo100MTOTE KUTAPTION, 6L péVO Taken part in a course (any training,
KOTAPTLON GYETIKI LE VITOAOYIOTEG not only computer or Internet
1 T0 AwwdikTvo) 71.275 22.732 21.944  26.599 11.146 9.250 15.064 11.586 12.694 11.535 | training)
Xp1ion 100 AledIKTOOL Yo Used the Internet to
"Epevva ota Thaicto VoG EKTOLOEVTIKOD Do research as part of a training course
Lo paTog N ekmaidevong 41.680 15.623 13.846  12.211 7.586 5.149 6.721 8.037 8.697 5.491 | or education
Avtalhoyn unvopdtov pe GAiovg
HoONTEG OYETIKA LLE TO TEPLEXOUEVO Exchange messages relating to the course
GEPAG padnudtov 23.102 8.979 7.660 6.463 5.109 3.978 3.621 3.870 3.682 2.842 | content with other learners
Kortépaopa (download) ekmaidgutikon Download learning content which was
VAKOV oV Ntav Stabécipo online 33.822 10.050 11.248 12.524 4.799 4.766 6.327 5.251 6.482 6.198 | provided online
Avalntnon yuo StofeciuotnTa evog
BpAiov 1 Gpbpov yio oepd pabnpdtov, Look for the availability of a book or
o po Bprobnkn 19.725 4.490 6.729 8.506 2.013 2.369 4.681 2.477 4.360 3.825 | article for a course in a library
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ININAKAZX 45. XPHXH TOY AIAAIKTYOY I'TA XKOITOYX EKITAIAEYXHX KATA EIAOX AITAXXOAHXHZY, 2007

TABLE 45. INTERNET USAGE FOR EDUCATION BY EMPLOYMENT STATUS, 2007

ZHvoro AITAXXOAHXH / EMPLOYMENT

aTopOV

M { -
. To.tal aenﬂ!g, MiwsOmTég An‘m,anao'xo Avepyog | Xvvragrovyog Alho
individuals | - povnTig Employee hovpevog Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
Ynanpeoisg ekmaidcvong 610 AladikTvO 122.330 29.311 73.253 9.800 3.734 6.232 0 Training and education on the Internet
Avalfmnon aAnpogopidv yio dtabéctpa Looking for information about education,
TPOYPALLLOTO EKTAIOEVONG 55.799 15.662 32.617 2.517 1.648 3.355 0 training or course offers
Svppetoxn oe online cepd pobnpdtov 7.889 4.025 3.279 215 215 155 0 Doing an online course
Avalntnon minpogopimv 6o AadikTvo Consulting the Internet with the purpose
He okomo T pabnon 116.452 27.763 69.381 9.631 3.734 5.943 0 of learning
Toppetoyi] 6€ 61pa podnpdrTov
(omo100MTOTE KUTAPTION, 6L péVO Taken part in a course (any training,
KOTAPTLON GYETIKI UE VITOAOYIOTEG not only computer or Internet
1 70 AwedikTLO) 71.275 38.067 27.640 2.584 1.433 1.551 0 training)
Xp1ion 10V AledIKTOOL Yo Used the Internet to
"Epevva ota Thaicto VoG EKTOLOEVLTIKOD Do research as part of a training course
poOMqpaTog | ekmaidevong 41.680 28.598 11.077 694 680 632 0 or education
Avtalhoyn unvopdtov pe GAiovg
HoONTEG OYETIKA LLE TO TEPLEXOUEVO Exchange messages relating to the course
GEPAG pabnudtov 23.102 16.307 5.661 169 464 501 0 content with other learners
Kortépaopa (download) ekmaidevtikon Download learning content which was
VAKOU oV Ntav Stabécipo online 33.822 20.272 11.689 525 680 656 0 provided online
Avalnmon ya dtoabeciudtnta evog
BpAiov 1 Gpbpov yia oepd pabnpdtev, Look for the availability of a book or
oe pa PpAodnkn 19.725 10.614 7.571 169 740 632 0 article for a course in a library
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HINAKAYX 46. XPHXH TOY AIAAIKTYOY I'TA XKOIIOYX EKITAIAEYXHY KATA EITAPXIA, 2007

TABLE 46. INTERNET USAGE FOR EDUCATION BY DISTRICT, 2007
T Hvoho MEPIOXH / DISTRICT
atépv Agvkooia Agnecog Adpvaka Magog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals , , , , . . . . ,
16-74 Aotk | Aypotuiki | AcTikn | Aypotiki) | Aotk | Aypotiki) | Aotk | AypoTikn} | AypoTikn
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Ynanpeoisg ekmaidcvong 610 AladikTvO 122.330 | 66.509 12.107 23.350  2.611 7.060  3.504 3.905 323 2.961 | Training and education on the Internet
Avalfimnon aAnpogoptdv yio dtabéctipa Looking for information about education,
TPOYPALLLOTO EKTAIOEVONG 55.799 | 31.401 5.876 9.842  2.013 3.491 1.158 943 155 922 | training or course offers
Svppetoxn oe online cepd pobnpdTov 7.889 2.867 754 2.707 774 0 478 155 155 0 | Doing an online course
Avalntnon mAnpoeopidv 6o AadikTvo Consulting the Internet with the purpose
He oKomo TN pabnon 116.452 | 64.893 10.842 21376  2.611 6.191 3.504 3.750 323 2.961 | oflearning
Toppetoyi] 6€ 61pa podnpdTov
(omo100MTOTE KUTAPTION, 6L péVO Taken part in a course (any training,
KOTAPTLON GYETIKN LE VITOAOYIOTEG not only computer or Internet
1 T0 AwwdikTvo) 71.275 | 32.929 6.407 14770  2.978 4.612  4.954 2411 155 2.060 | training)
Xp1ion 100 AledIKTOOL Yo Used the Internet to
"Epevva ota Thaicto VoG EKTOLOEVLTIKOD Do research as part of a training course
poOqpatog | ekmaidevong 41.680 | 22.084 4.159 6.415 2.144 1.837  2.382 1.730 155 774 | or education
Avtodloyn mvopdtov pue GAAOVS
HoONTEG OYETIKA LLE TO TEPLEXOUEVO Exchange messages relating to the course
oEPAg panudtov 23.102 | 11.294 1.824 3.776 1.679 1.204 1.144 1.717 155 310 | content with other learners
Kortépaopa (download) ekmaidgvtikon Download learning content which was
VAKOV Tov Ntav Stabécipo online 33.822 | 18.381 2.563 5.417 1.834 1.622 1.608 1.467 155 774 | provided online
Avalntnon yuo StofecipuotnTa evog
BpAiov 1 Gpbpov yio oepd pabnpdtev, Look for the availability of a book or
o€ o PLfiodnin 19.725 | 10.671 2.052 3.175 1.060 834 1.144 633 155 0 | article for a course in a library
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ININAKAYX 47. XPHZH TOY AIAAIKTYOY I'TA ZKOIIOYX EKITAIAEYXHY. KATA TYIIO ITIPOXBAXHY XTO AIAAIKTYO, 2007

TABLE 47. INTERNET USAGE FOR EDUCATION BY TYPE OF INTERNET ACCESS, 2007

Sovoho MPOXBAXH XTO AIAAIKTYO XQPIE TPOZBAZH

aTépov ATIO THN KATOIKIA ZTO AIAAIKTYO

md;;l;l:als Tovdeon svpsiag {dvng AL cOvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Ynanpeoisg ekmaidcvong 610 AladikTvo 122.330 63.270 38.677 20.383 Training and education on the Internet
Avalfmnon aAnpopopidv yio dtobéctpa Looking for information about education,
TPOYPALLLOTO EKTAIOEVONG 55.799 28.636 18.745 8.418 training or course offers
Svppetoyn oe online cepd pobnpdtov 7.889 3.616 2.531 1.743 Doing an online course
Avalntnon mAnpoeopidv 610 AadikTvo Consulting the Internet with the purpose
pe oKomod TN padnon 116.452 61.795 35.944 18.713 of learning
Toppetoyi] 6€ 6E1pa podnpdTov
(omor100MTOTE KUTAPTION, 6L péVO Taken part in a course (any training,
KOTAPTLON GYETIKI UE VITOAOYIOTEG not only computer or Internet
1 70 AwedikTLO) 71.275 32.945 20.688 17.642 training)
Xp1ion 100 AledIKTOOL Yo Used the Internet to
"Epevva ota Thaicto VoG EKTOOEVTIKOD Do research as part of a training course
oM patog N ekmaidevong 41.680 19.871 13.134 8.675 or education
Avtodloyn Imvopdtov pue GAAOLS
HaONTEG OYETIKA LLE TO TEPLEXOUEVO Exchange messages relating to the course
oEPAG padnudtov 23.102 12.304 8.045 2.753 content with other learners
Kortépacpa (download) ekmaidgvtikon Download learning content which was
VAKOV oV Ntav Stabécipo online 33.822 16.910 11.346 5.566 provided online
Avalntnon yuo StofeciuotnTa evog
BpAiov 1 Gpbpov yio oepd pabnpdtev, Look for the availability of a book or
o po Bprobnkn 19.725 9.751 6.669 3.304 article for a course in a library

1. TlepthapPdaverar emong ko 1 emthoyn "Aev T'vopllo”
1. The answer "I do not know" is also included
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ININAKAZX 48. EMITIOAIA XTH XPHXH TOY AIAAIKTYOY KAI AZ®AAEIA XTO AIAAIKTYO KATA HAIKIA, 2007

TABLE

48. BARRIERS TO INTERNET USAGE AND INTERNET SECURITY BY AGE, 2007

Xyvoro aTop®vV HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
EmOvpio o Teprocotepn yprion
TOV AL0OIKTVOV 87.560 25.079 29.039 18.371 10.212 4.590 269 Would like to use the Internet more
Epmodwa oty mo evraTiki ypron Barriers to more intensive use of
TOV AL0OIKTVOV the Internet
Avemapkelg yvooeg EEvng yYAdoocog 7.149 2.787 1.291 1.685 993 393 0 Inadequate foreign language skills
"EAdewym ypovov 65.538 17.184 22.155 14.832 8.084 3.148 134 Lack of time
épa Todd apyn cvvdeon 15.170 4.954 3.872 3.034 2.127 1.049 134 Connection is too slow
Emumiéov kdoTOG GUVEEST|G 1 Vel OYKO Additional connection or per-volume
YPEWOT Y10 KoTERacH 11.398 4.335 3.227 1.348 1.702 787 download cost
Kéotog Tov online wepieyopévon 9.246 3.406 3.011 1.180 993 656 Cost of online content
To mepreydpevo (v givor apretd Content (what is there is not interesting
EVOLOQPEPOV) 1.791 619 430 337 142 262 0 enough)
"EX ewym de&omtmv i yvoong (.. ot
10T00EMBES Oev etvat PIAKES TTPOg TO Lack of skills or knowledge (e.g. sites are
xpNoT M ivan TOAD TEPITAOKEG) 10.773 2.013 1.721 3.371 1.702 1.967 0 not user-friendly or too complicated)
Avnovyieg yuo Bépata ac@dieas
TPOCOTIKAV OESOUEVOV 17.040 5.109 4.517 3.539 2.695 1.180 0 Security or privacy concerns
IIpocfori] TpocOTKOL VTOLOYIGTN
076 10 PE GUVETEL TV UTAAEL Had computer virus resulting in loss
TANPOPOPLAOV 1] YPOVOL, LOY® TNG of information or time, through using
XPNONG TOV ALIOIKTVOV 41.856 13.159 11.185 8.596 6.808 1.705 403 the Internet
XvyvétnTe tapaypatonoinong Frequency of making safety copies
avTIypaeov ac@aiciog i back-up or back up files
Méavto 1 oxedov mhvto 68.962 17.184 21.080 15.001 11.488 3.672 537 Always or almost always
Mepikég popég 64.416 18.423 21.725 14.326 6.382 2.754 806 Sometimes
Toté N oyeddv moté 50.115 13.159 15.057 10.281 7.942 3.541 134 Never or hardly ever
AVEL OVTIKEPHEVOD 31.917 9.598 9.464 6.405 3.546 2.098 806 Not applicable
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IHINAKAYX 49. EMIIOAIA XTH XPHXH TOY AIAAIKTYOY KAI AX®AAEIA XTO AIAAIKTYO KATA ®YAO KAI HAIKIA, 2007

TABLE 49. BARRIERS TO INTERNET USAGE AND INTERNET SECURITY BY GENDER AND AGE, 2007

Xovoro DYAO HAIKIA KATA ®YAO

aTop®V GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals / :
Avtpeg | Nuvaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
EmOvpio o meprocoétepn yprion
TOV AL0OIKTVOV 87.560 42.972 44.588 12.849 26.710 3.413 12.230 30.912 1.446 | Would like to use the Internet more
Epmodra oty mo evTaTikig ypron Barriers to more intensive use of
TOV AL0OIKTVOV the Internet
Avemapkeig yvaoeg EEvng yYAdoocog 7.149 4.178 2.970 1.703 2.082 393 1.084 1.887 0 | Inadequate foreign language skills
"EAlewym ypodvov 65.538 29.839 35.698 9.289 18.583 1.967 7.895 26.488 1.315 | Lack of time
épa Todd apyn cvvdeon 15.170 7.997 7.173 2.167 5.040 790 2.787 3.993 393 | Connection is too slow
Emm\éov k66T0G 6hvdeons ) avo OyKo Additional connection or per-volume
YXPEWOT Y10 KoTERacu 11.398 6.473 4.926 2.167 3.649 656 2.167 2.627 131 | download cost
Kéotog T0v online mepieyopévon 9.246 5.155 4.091 1.548 3.082 525 1.858 2.102 131 | Cost of online content
To mepreydpevo (v givor apretd Content (what is there is not interesting
evoLLpEPOV) 1.791 1.097 693 310 525 262 310 384 0 | enough)
"EM\eryn de&othtmv 1 yvadong (w.y. ot
10T00EMSES deV etvat PIAKES TTPOG TO Lack of skills or knowledge (e.g. sites are
xpNot 1M eivor moAY TePIMAOKEG) 10.773 5.142 5.631 1.084 2.878 1.180 929 3.915 787 | not user-friendly or too complicated)
Avnovyieg yuo Oépata ac@dieas
TPOSOTIKAV OESOUEVOV 17.040 8.837 8.204 2.941 5.240 656 2.167 5.512 525 | Security or privacy concerns
IIpocPori] TpocoTKOL VTOLOYIGTN
076 10 IE GUVETEL TNV UTAOAEL Had computer virus resulting in loss
TANPOPOPL®V 1 Ypévov, AOY® TG of information or time, through using
XPNONG TOV ALIOIKTVOV 41.856 22.036 19.820 6.038 14.549 1.449 7.121 12.039 659 | the Internet
XoyvétnToe tapaypatonoinong Frequency of making safety copies
avTiypaeav acpaieiog 1 back-up or back up files
Méavto 1 oxedov mhvto 68.962 35.096 33.866 8.205 24.127 2.764 8.979 23.441 1.446 | Always or almost always
Mepikég @opég 64.416 32.353 32.064 9.443 20.143 2.767 8979  22.291 793 | Sometimes
Ioté N oyeddv moté 50.115 25310  24.805 7.895 15.050 2.364 5.264 18.230 1.311 | Never or hardly ever
AVEL OVTIKEHEVOD 31.917 17.472 14.446 5.573 9.925 1.973 4.025 9.490 931 | Not applicable
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ININAKAX 50. EMITIOAIA XTH XPHXH TOY AIAAIKTYOY KAI AX®AAEIA XTO AIAAIKTYO KATA EIIIITEAO EKITAIAEYZHE KAI ®YAO, 2007

TABLE 50. BARRIERS TO INTERNET USAGE AND INTERNET SECURITY BY EDUCATION LEVEL AND GENDER, 2007

Tvoho 0 EKTIAIA EIIIEAO EKIIAIAEYZHY KATA ®YAO

wrouey | FTIHEAQ EKTIAIAEY2HX: EDUCATION LEVEL BY GENDER

" EDUCATION LEVEL
Total Avtpeg / Males Ivvaikeg / Females
individuals| 5,136 | pecaio | ynré | xopnré | peowio | wmaé | yepnie | peoaio | ymie
(16-74) low | medium| high low | medium| high low | medium| high
g

EmOvpio 10 teprocdtepn yprion
TOV ALOOTKTVOV 87.560 11.850  30.273  45.437 5397 17.940 19.635 6.453 12333 25.802 | Would like to use the Internet more
Epnédwe oty mo evratiki ypron Barriers to more intensive use of
TOV A10OIKTVOV the Internet
Avenopkeic yvooeig EEvig yAdooag 7.149 1.824 3.620 1.705 989 2.078 1.111 834 1.542 594 | Inadequate foreign language skills
"EX ewym ypdvov 65.538 7.192  22.528 35.818 2.954 13.306 13.579 4.238 9.222  22.238 | Lack of time
Tépa mohd apyn cvvdeon 15.170 1.393 5.030 8.747 774 3.137 4.086 619 1.893 4.661 | Connection is too slow
EmmAéov kdoTog cuvdeonc i ava 6yKo Additional connection or per-volume
xXPEWON Y10l KOTEPAGHLOL 11.398 1.393 3.693 6.312 619 2.205 3.649 774 1.488 2.664 | download cost
Kootog T0v online mepieyopévon 9.246 929 3.708 4.609 310 2.220 2.625 619 1.488 1.984 | Cost of online content
To mepieyopevo (dev givar apketd Content (what is there is not interesting
evoLopEPOV) 1.791 619 0 1.171 310 0 788 310 0 384 | enough)
"EAdewym de&otitav 1 yvdong (m.y. ot
10TOGEAIOES OV €lvat PIAKEG TPOG TO Lack of skills or knowledge (e.g. sites are
xpno 1 etvor moA mepimAoKeq) 10.773 1.118 4.540 5.115 619 3.051 1.472 499 1.489 3.644 | not user-friendly or too complicated)
Avnovyieg yio 0épata acedieiag 1
TPOCOTIKAV dedOUEVMV 17.040 1.608 6.188 9.244 929 3.902 4.006 680 2.285 5.239 | Security or privacy concerns
IpocPori] TPOGOTUKOL VTOLOYIGTI
070 10 PLE GUVETELD TNV OTTOAELL Had computer virus resulting in loss
TANPOPOPLAOV 1 YPOVOV, LOY® TG of information or time, through using
APNONGS TOV ALASIKTVOV 41.856 5418 14.829  21.608 2.167 8.984 10.885 3.251 5.845  10.724 | the Internet
ZoyvoTNTA TOPAYRATOTOINONG Frequency of making safety copies
avTypaeov ac@aieiog 1 back-up or back up files
[évta 1 oxedov mévto 68.962 6.504 19949  42.509 3.252 9.972  21.872 3.252 9.977  20.637 | Always or almost always
Mepikég popég 64.416 8.004  20.053  36.360 3.466  11.083  17.804 4.538 8970  18.556 | Sometimes
Ioté 1 oedov moTé 50.115 5.849 18.709  25.557 3.133 11.218 10.958 2.716 7.491 14.599 | Never or hardly ever
Avev avtikelévon 31.917 6.004 12.897 13.016 3.695 7.452 6.325 2.309 5.445 6.692 | Not applicable

-01T -



HINAKAYX 51. EMIIOAIA XTH XPHXH TOY AIAAIKTYOY KAI AX®AAEIA YXTO ATAAIKTYO KATA EIAOX AITAXXOAHXHY, 2007

TABLE 51. BARRIERS TO INTERNET USAGE AND INTERNET SECURITY BY EMPLOYMENT STATUS, 2007

Xvvolro ATTAXXOAHXZH / EMPLOYMENT

aTopV

M NS, , | A - ., . .
. To.tal aenﬂ!g MioOmTég vro'anacxo Avepyog | ovragrovyog Alro
individuals | porrnTiig Employee hovuevos Unemployed Retired Other

(16-74) Student PIOYE 1 Self-employed ploy
EmOvpio 110 teprocdtepn yprion
TOV AL0OTKTVOV 87.560 15.903 56.380 5.802 1.837 7.007 630 Would like to use the Internet more
Epnédwe oty mo evratiki ypron Barriers to more intensive use of
T0V A10OIKTVOV the Internet
Avernopkeic yvooeig EEvig yAhdooag 7.149 1.393 4.766 0 323 667 0 Inadequate foreign language skills
"EM\erym xpdvou 65.538 9.685 43.902 5.277 943 5.243 488 Lack of time
Iépa mohd apyn cvvdeon 15.170 2.941 9.349 1.867 464 549 0 Connection is too slow
EmmAéov kdoTog cuvdeonc i ava 6yKo Additional connection or per-volume
xPEWON Y10l KOTEPAGHLOL 11.398 2.443 6.716 621 525 953 142 download cost
Koot0g T0v online mepieyopévon 9.246 2.288 5.419 525 370 643 0 Cost of online content
To mepieyopevo (dev givar apketd Content (what is there is not interesting
evoLopEPOV) 1.791 619 1.040 0 0 131 0 enough)
"EAdewym de&otitav 1 yvdong (m.y. ot
10TOGEAIOES OV glvat PIAKEG TPOG TO Lack of skills or knowledge (e.g. sites are
xPNOTN 1 eivo TOAD TEPITAOKEG) 10.773 929 7.538 1.674 155 477 0 | not user-friendly or too complicated)
Avnovyieg yio 0épata acedieiag 1
TPOCOTIKAV dedOUEVMV 17.040 2.692 10.807 2.110 680 751 0 Security or privacy concerns
IpocPori] TPocOTUKOL VTOLOYIGTI
070 10 PLE GUVETELD TNV OTOAELL Had computer virus resulting in loss
TANPOPOPLAOV 1 YPOVOV, LOY® TG of information or time, through using
APNONGS TOV ALXOIKTVOV 41.856 8.265 23.637 4.946 1.634 3.373 0 the Internet
ZoyvoTnNTO TOPUYRATOTOINONG Frequency of making safety copies
avTypaeov ac@aieiog 1| back-up or back up files
[évta 1 oxedov mévto 68.962 10.587 47.090 5.835 2.456 2.994 0 | Always or almost always
Mepucég popég 64.416 12.841 38.820 6.853 1.493 4.409 0 Sometimes
Ioté 1 oedov moTé 50.115 7.801 31.866 4.051 1.433 4.749 215 Never or hardly ever
Avev avtikelévon 31.917 6.838 16.934 2.988 680 4.064 415 Not applicable

-T1T -



ININAKAZX 52. EMITIOAIA XTH XPHXH TOY AIAAIKTYOY KAI AX®AAEIA XTO AIAAIKTYO KATA EITAPXIA, 2007

TABLE 52. BARRIERS TO INTERNET USAGE AND INTERNET SECURITY BY DISTRICT, 2007
THvoro MEPIOXH / DISTRICT
aTépov Agvkaoia Agpeoog Adpvoxa Iéagog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals A . . . . . . . .
1674 AoTiki] | Aypotikn} | AcTikn | Aypotikny | AcTikn | AypoTtiki) | Aotk [ Aypotiki) | Aypotikiy
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
EmOvpio w0 teprocdtepn yprion
TOV AL0OTKTVOV 87.560 | 37.207 11.037 22.454 2.410 5.892 3.439 1.803 0 3.318 | Would like to use the Internet more
Epnédwe oty mo evratiki ypion Barriers to more intensive use of
TOV AL0OTKTVOV the Internet
Avenopkeic yvooeig EEving yAdooag 7.149 2.078 907 1.372 0 908 834 680 370 | Inadequate foreign language skills
"EAAEyM XpOVOL 65.538 | 27.821 8.290 16.909 848 4.529 2.699 1.648 2.793 | Lack of time
Iépoa mohd apyn cvvdeon 15.170 7.701 2.257 3.873 478 492 370 0 0 | Connection is too slow
EmmAéov kdoTog cuvdeonc i) ava 6yKo Additional connection or per-volume
XPEWON Y10l KOTEPAGHLOL 11.398 3.761 619 4.360 155 848 155 1.501 | download cost
Kootog T0v online mepieyopévon 9.246 2.666 788 3.288 155 848 155 1.346 | Cost of online content
To mepieyopevo (dev eivar apketd Content (what is there is not interesting
evolopEPOV) 1.791 1.184 0 451 0 155 0 0 0 0 | enough)
"EAdewym de&otitav 1 yvdong (m.y. ot
10TOGEAIOES OV glvat PIMKEG TPOG TO Lack of skills or knowledge (e.g. sites are
xpNo 1 etvor ToAD mepimAOKEG) 10.773 6.624 1.445 1.556 0 468 155 370 0 155 | not user-friendly or too complicated)
Avnovyieg yio 0épata acedieiag 1
TPOCOTIKAOV dedOUEVMV 17.040 8.015 2.435 4.786 155 492 1.003 0 0 155 | Security or privacy concerns
IpocPori] TPocOTUKOL VTOLOYIGTI
070 10 PUE GUVETELD TNV OTTOAELL Had computer virus resulting in loss
TANPOPOPLAOV 1 YPOVOV, LOY® TG of information or time, through using
APNONGS TOV ALASIKTVOV 41.856 20.120 4.048 10.078 1.350 2.356 0 2.733 169 1.003 | the Internet
ZoyvoTNTA TOPAYROTOTOINONG Frequency of making safety copies
avTypaeov ac@aieiog | back-up or back up files
[évta 1 oxedov mévto 68.962 | 29.441 5.150 21.574 3.155 3.050 1.191 3.726 300 1.374 | Always or almost always
Mepucég popég 64.416 | 27.585 6.075 15.237 2.374 5.534 1.777 3.826 647 1.361 | Sometimes
Ioté 1 oedov moté 50.115 24.188 5.628  11.588 1.922 3.603 906 2.112 169 0 | Never or hardly ever
AVEV AVTIKELHEVOD 31.917 9.667 2.043 3.957 276 7.311 4.032 583 134 3.914 | Not applicable
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HINAKAYX 53. EMIIOAIA XTH XPHXH TOY AIAAIKTYOY KAI AX®AAEIA XTO AIAAIKTYO KATA TYIIO IPOXBAXHY XTO AIAAIKTYO, 2007

TABLE 53. BARRIERS TO INTERNET USAGE AND INTERNET SECURITY BY TYPE OF INTERNET ACCESS, 2007

YHvoro INPOXBAXH XTO AIAAIKTYO XOQPIX [IPOXBAXH

otép@v AIIO THN KATOIKIA LTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA®
individuals Yovdeon gvpeiag Ldvng AMAn ovvdEon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
EmOvpio ywo Tteprocotepn yprion
TOV AL0OIKTVOV 87.560 32.756 30.030 24.773 Would like to use the Internet more
Epmodra oty mo evratikig yprion Barriers to more intensive use of
TOV AL0OIKTVOV the Internet
Avemapkeig yvaoeig EEvng yYAdoocog 7.149 2.640 2.374 2.135 Inadequate foreign language skills
"EAdewym ypovov 65.538 25.414 23.924 16.199 Lack of time
épa Todd apyn cvvdeon 15.170 2.055 10.638 2.477 Connection is too slow
Emm\éov k66T0g 6hvdeons ) avo OyKo Additional connection or per-volume
YPEWOT Y10 KoTERacuo 11.398 1.907 5.207 4.285 download cost
Kéotog T0v online wepieyopévou 9.246 2.970 2.127 4.149 Cost of online content
To mepieyopevo (dev givor apretd Content (what is there is not interesting
EVOLOQPEPOV) 1.791 586 525 680 enough)
"EX ewym de&omtmv i yvoong (.. ot
10T0GEMBES OeV etvat PIAKES TTPOG TO Lack of skills or knowledge (e.g. sites are
xpNo M ivan TOAD TEPITAOKEG) 10.773 4.529 3.176 3.069 not user-friendly or too complicated)
Avnovyieg yuo Bépata ac@dieas
TPOCHOTIKAV OES0UEVOV 17.040 7.058 6.854 3.128 Security or privacy concerns
IIpocPoii] TpocoTKOL VTOLOYIGTN
076 16 PE GUVETELL TNV ATDAEL Had computer virus resulting in loss
TANPOPOPLAOV 1] YPOVOL, LOY® TNG of information or time, through using
XPNONG TOV ALIOIKTVOV 41.856 24.515 12.544 4.796 the Internet
XoyvétnTe tapaypatonoinong Frequency of making safety copies
avTIypaeov acaisiog i back-up or back up files
Mévto N oxedov mhvto 68.962 32.876 22.816 13.270 Always or almost always
Mepikég popég 64.416 30.150 22.893 11.373 Sometimes
Toté N oyeddv moté 50.115 23317 16.752 10.046 Never or hardly ever
AVeL OVTIKEHEVOD 31.917 9.713 10.473 11.731 Not applicable

1. TTepthapPdvetar emong ko 1 emthoyn "Aev I'vopllo”
1. The answer "I do not know" is also included
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IMINAKAYX 54. YYNAAAATEX MEXQ ATAAIKTYOY KATA HAIKIA, 2007

TABLE 54. INTERNET COMMERCE BY AGE, 2007

XHvoro aTop®V HAIKIA / AGE

Total individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

IIo mpdo@atn mapayyeiio TpoidvTmv
10| VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
Y0 TPOCMOTIKI] YP1ON for private use over the Internet
To mpdTo Tpiumvo Tov 2007 43.888 8.050 16.563 10.955 5.815 1.967 537 The first quarter of 2007
Meta&h Ampitiov — Asképpplov 2006 11.577 2.322 4.302 3.202 567 1.049 134 During the period April — December 2006
IIpw Tov Ampidio Tov 2006 8.495 2.787 3.011 1.180 993 525 0 Before April 2006
IMoté 182.295 54.958 53.560 36.911 25.671 9.180 2.014 Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladKTO0L Goods or services ordered over
T0VG TEAEVTAIOVG 12 pnjveg the Internet in the last 12 months
Eidn dwrpoeng 1.759 155 215 843 284 262 0 Food / groceries
Eidn vowokvpion 3.215 310 1.076 1.011 425 393 0 Household goods
Touvieg, Bivreo i / kot povoikn 13.095 3.096 4.302 3.371 1.276 1.049 0 Films, Music
BipAia, teprodkd, epnuepideg, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG nadnomng 18.645 2.322 6.668 6.068 2.269 1.049 269 e-learning material
Eidn évdvong, abintikd £idn 16.115 3.561 7.098 3.371 1.560 525 0 Clothes, sports goods
Aoyopikd yio vToloylot) 9.285 1.238 3.872 2.360 1.418 262 134 Computer software
E&omhMopog vroroylot 7.800 2.787 2.366 843 1.276 393 134 Computer hardware
H\extpovikdg e&onhopdg 8.682 1.703 4.517 1.348 851 262 0 Electronic equipment
Ayopd LETOY DV, OIKOVOULKEG Share purchases, financial services,
VINPEGIES, AOPAAELEG 3.193 0 1.076 1.011 709 262 134 insurance
Ta&idw, ewormpua, Eevodoyeia 20.844 1.703 8.389 5.899 3.404 1.180 269 Travel and holiday accommodation
Ewpa yio ekdnimoeig 3.635 310 1.506 1.011 284 525 0 Tickets for events
Toyepd maryvidw 2.485 464 1.721 169 0 131 0 Lotteries or betting
Ao 12.873 2.632 4.517 2.697 1.844 1.049 134 Other
Mpoibévre Tov Tapadodnkav 1
ovafadpioctnkay online Products delivered or upgraded online
Touwieg, Bivteo, povon 3.501 1.084 860 1.011 284 262 0 Films, music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAKO NAEKTPOVIKIG nadnomng 2.488 619 645 674 284 131 134 newspapers, e-learning material
Aoyopkd VToAoYIoTH 5.463 774 2.366 1.348 709 131 134 Computer software
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IINAKAX 55. XYNAAAATEX MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2007

TABLE 55. INTERNET COMMERCE BY GENDER AND AGE, 2007
Tovoho atépov | ®YAO / GENDER I-’lAlKlA KATA ®YAO / AGE B,Y GENDER
Total individuals | — : Avtpeg / Males TI'vvaikeg / Females
(16-74) ‘?V}“’“ Tovaikec| 4o oy | 2554 | 5574 | 1624 | 2554 | 55.74
ales | Females
IIo mpdo@atn mapayyeiio Tpoidvrmv
10| VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
Y0 TPOCMOTIKI] YP1ION for private use over the Internet
To mpdTo Tpipmvo Tov 2007 43.888 28.888  15.000 5.883  21.160 1.845 2.167 12.173 659 | The first quarter of 2007
Meta&h Ampiliov — Asképppiov 2006 11.577 7.523 4.055 1.703 4.768 1.052 619 3.304 131 | During the period April — December 2006
IIpw tov Anpiiio Tov 2006 8.495 4.362 4.134 1.858 2.242 262 929 2.942 262 | Before April 2006
IToté 182.295 85.216  97.079  27.711  49.870 7.635 27247  66.273 3.560 | Never
Mpoi6vta 1] vanpeoisg mov
nopoyyEAOnKav pécm AladIKTO0V Goods or services ordered over
T0VG TEAEVTAIOVG 12 pnjveg the Internet in the last 12 months
Eidn dworpoeng 1.759 1.459 300 155 1.173 131 0 169 131 | Food / groceries
Eidn vowokvpion 3.215 1.637 1.579 155 1.219 262 155 1.293 131 | Household goods
Touwvieg, Bivreo 1 / kot povGIKN 13.095 8.886 4.209 2.167 5.931 787 929 3.018 262 | Films, Music
Bipiia, teprodikd, epnpepideg, Books, magazines, newspapers,
VAMKO NAEKTPOVIKTG pabnong 18.645 12.200 6.445 1.548 9.597 1.055 774 5.408 262 | e-learning material
Eidn évdvong, abintikd £idn 16.115 8.237 7.878 2.322 5.521 393 1.238 6.508 131 | Clothes, sports goods
Aoyopikd yio vroloylot) 9.285 7.279 2.006 929 5.953 397 310 1.696 0 | Computer software
E&omliopog voloyio 7.800 6.440 1.360 2.167 3.745 528 619 741 0 | Computer hardware
Hlextpovikdg e&onopndg 8.682 7.357 1.325 1.238 5.856 262 464 860 0 | Electronic equipment
Ayopd LeTOY DV, OIKOVOULKEG Share purchases, financial services,
VINPEGIES, HOPALELEG 3.193 2.809 384 0 2412 397 0 384 0 | insurance
Ta&idw, ewormpua, Eevodoyeia 20.844 13.799 7.045 929 11.949 921 774 5.743 528 | Travel and holiday accommodation
Ewoumpia yio ekdnimoetg 3.635 2413 1.222 155 1.865 393 155 936 131 | Tickets for events
Toyepd moaryvidw 2.485 2.101 384 464 1.506 131 0 384 0 | Lotteries or betting
Ao 12.873 9.923 2.950 2.013 6.858 1.052 619 2.200 131 | Other
Mpoibévra Tov Tapadodnkav 1
ovafadpioctnkay online Products delivered or upgraded online
Touwieg, Bivteo, povon 3.501 2.184 1.317 929 1.124 131 155 1.031 131 | Films, music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAWKO NAEKTPOVIKIG nadnomng 2.488 1.804 683 619 1.051 134 0 552 131 | newspapers, e-learning material
A0oy1oH1KO VTOAOYIGTH 5.463 4.138 1.326 619 3.253 265 155 1.171 0 | Computer software
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IMINAKAX 56. XYNAAAATEX MEXQ AIAAIKTYOY KATA EINIITEAO EKITAIAEYXHX KAI ®YAO, 2007

TABLE

56. INTERNET COMMERCE BY EDUCATION LEVEL AND GENDER, 2007

Zl')'volo ENINEAO EKIHAIAEYZHE EIIIITEAO EKITAIAEYXHX KATA ®YAO
aTopmV EDUCATION LEVEL EDUCATION LEVEL BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
individuals | yapnié | pecoio | ynioé | yaunré | pecaio | ynroé | younré | pecwio | ymro

(16-74) low | medium | high low | medium | high low | medium | high
Mo mpéo@atn mapayyeiio TPoidVTOV
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
Y0 TPOGOTIKNY (P11 for private use over the Internet
To mpadto Tpipnvo Tov 2007 43.888 3288 10.778  29.822 2.514 7.299  19.075 774 3.478  10.747 | The first quarter of 2007
Meta&d Ampidiov — Aeképppiov 2006 11.577 142 4.061 7.375 142 2.662 4.719 0 1.399 2.656 | During the period April — December 2006
Ipw tov Ampitio tov 2006 8.495 155 2.980 5.360 0 1.714 2.648 155 1.267 2.712 | Before April 2006
IToté 182.295 28.207 67490 86.599 14.396  35.866 34954 13.810 31.623  51.645 | Never
Ipoidvra 1 vanpeoieg mov
napayyéLOnkoyv néc® Awedtktoov Goods or services ordered over
TOVG TELEVTAIOVG 12 pijveg the Internet in the last 12 months
Eidon dwtpoorig 1.759 0 492 1.267 0 492 967 0 0 300 | Food / groceries
Eidn vowkokuplod 3.215 310 863 2.043 155 169 1.313 155 694 730 | Household goods
Touwvieg, Pivteo i / Kol LOLOIKA 13.095 1.299 3.952 7.844 1.299 1.969 5.618 0 1.983 2.226 | Films, Music
BipAio, Teplodicd, epnuepidec, Books, magazines, newspapers,
VAMKO NAEKTPOVIKNG nabnong 18.645 310 3.092  15.244 155 2.007  10.039 155 1.085 5.205 | e-learning material
Eidn évdvong, abAintukd €idn 16.115 1.608 4.852 9.654 1.144 2.376 4.716 464 2.476 4.938 | Clothes, sports goods
Aoylopkd yio vroloylot 9.285 370 2.029 6.886 370 1.577 5.332 0 451 1.554 | Computer software
E&omhopog vmoroyiot 7.800 464 2.667 4.668 464 2.000 3.975 0 667 693 | Computer hardware
H\extpovikodg eEomhiopodg 8.682 310 2472 5.900 310 2.102 4.945 0 370 955 | Electronic equipment
Ayopd LETOYDV, OTKOVOLKES Share purchases, financial services,
VINPECIES, ACPAAELEG 3.193 0 169 3.024 0 169 2.640 0 0 384 | insurance
To&idw, eotripra, Eevodoyeio 20.844 370 3.852 16.622 370 1.624  11.805 0 2.229 4.816 | Travel and holiday accommodation
Ewoumpia yio ekdnAdoelg 3.635 0 323 3.311 0 155 2.258 0 169 1.053 | Tickets for events
Toyepd moryvidwo 2.485 0 848 1.637 0 680 1.422 0 169 215 | Lotteries or betting
Ao 12.873 892 4.608 7.373 737 3.329 5.856 155 1.279 1.516 | Other
Ipoidévra mov wapadddnkay 1
avopadpictnkav online Products delivered or upgraded online
Touwvieg, Pivteo, povoikn 3.501 310 1.495 1.697 310 788 1.087 0 707 610 | Films, music
BipAio, Teplodid, epnuepidec, (Electronic) books, magazines,
VAMKO NAEKTPOVIKNG nabnong 2.488 155 633 1.700 155 464 1.185 0 169 515 | newspapers, e-learning material
Aoyopikd vroloylot) 5.463 155 1.085 4.223 155 930 3.052 0 155 1.171 | Computer software
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IHINAKAYX 57. XYNAAAATEX MEXQ ATAAIKTYOY KATA EIAOX AITAYXXOAHXHY, 2007

TABLE 57. INTERNET COMMERCE BY EMPLOYMENT STATUS, 2007

Zovolro ATIAZXOAHEZH / EMPLOYMENT

atopov

. To.tal Maﬂnﬂ!g, Mio0®Tog Av‘ro'anaoxo- Avepyog | Xvvrogovyos | Alho
individuals | - ovrnTig Employee hovuevos Unemployed Retired Other

(16-74) Student Self-employed
Mo mpéo@atn mapayyeiio TPoidvTOV
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
Y0 TPOGOTIKNY (P11 for private use over the Internet
To mpdto Tpipnvo tov 2007 43.888 5.229 29.685 4.754 727 3.220 273 | The first quarter of 2007
Meta&d Ampikiov — Agképupplov 2006 11.577 1.144 8.010 1.240 215 969 0 | During the period April — December 2006
Ipwv tov Ampitio Tov 2006 8.495 929 5.134 989 464 764 215 | Before April 2006
IToté 182.295 34.790 107.161 16.529 6.674 16.868 273 | Never
Ipoidvra 1 vanpeoieg mov
napayyéLOnkoyv néc® Awedtktoov Goods or services ordered over
TOVG TELEVTAIOVG 12 pijveg the Internet in the last 12 months
Eion dwtpoonig 1.759 155 956 506 0 0 142 | Food / groceries
Eidn vowokuplod 3.215 310 2.297 131 215 262 0 | Household goods
Towvieg, Bivteo 1 / kou povoikn 13.095 2.477 8.998 798 0 821 0 | Films, Music
BipAio, Teplodicd, epnuepidec, Books, magazines, newspapers,
VMKO NAEKTPOVIKNG pabnong 18.645 1.548 13.086 2.170 357 1.483 0 | e-learning material
Eidon évdvong, abintukd €idn 16.115 2.598 10.936 1.255 370 956 0 | Clothes, sports goods
Aoylopkd yio vroloylot 9.285 774 6.683 849 572 407 0 | Computer software
E&omhopog vmoroyiot 7.800 1.858 4.070 1.082 215 575 0 | Computer hardware
H\extpovikdg eEomAonog 8.682 1.084 6.703 525 215 155 0 | Electronic equipment
Ayopd LETOYDV, OIKOVOLIKES Share purchases, financial services,
VINPECIES, ACPAAELEG 3.193 0 2.260 667 0 265 0 [ insurance
To&idw, eotripia, Eevodoyeio 20.844 774 15.699 2.173 512 1.686 0 | Travel and holiday accommodation
Ewoumpia yio ekdnAmoeig 3.635 0 2.608 310 0 717 0 | Tickets for events
Toyepd moryvidwo 2.485 310 1.614 215 215 131 0 | Lotteries or betting
Ao 12.873 1.299 8.581 1.823 0 1.039 131 | Other
Ipoidévra mov wapadddnkay 1
avopadpictnkayv online Products delivered or upgraded online
Tawieg, Bivteo, povoikn 3.501 774 2.000 310 0 417 0 [ Films, music
BipAio, Teplodicd, epnuepideg, (Electronic) books, magazines,
VAMKO NAEKTPOVIKNG nabnong 2.488 464 1.603 0 0 420 0 | newspapers, e-learning material
Aoyiopikd vroroylot) 5.463 464 3.800 492 572 134 0 | Computer software
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IINAKAYX 58. XYNAAAATEX MEXQ ATAAIKTYOY KATA EINTAPXIA, 2007

TABLE 58. INTERNET COMMERCE BY DISTRICT, 2007

Xovoro MEPIOXH / DISTRICT

aTOp@V Agvkooio Agpecog Adpvoka MMagog Ap/etog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals | A grich [ Ayporuch | Aotuch [Ayporuci | Aetcit [ Aypotuch | Astuci [Ayporuai [ Ayporci

(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
IIo mpdopatn mwapayyeiio TpoidvTmv
10| VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
YL0 TPOCMOTIKI] YP1ON for private use over the Internet
To mpdTo Tpiumvo Tov 2007 43.888 25.567  2.983 9.254 1.602 2.401 802 573 0 707 | The first quarter of 2007
Meta&h Ampiliov — Asképppiov 2006 11.577 4.880  1.457 2.107 169 2.177 310 310 0 169 | During the period April — December 2006
IIpw tov Anpiio Tov 2006 8.495 2.299 155 4.813 0 572 441 0 0 215 | Before April 2006
Ioté 182.295 64.108 18.748  43.784 6.933 19.776 9.290 10.017 1.464 8.176 | Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladIKTO0L Goods or services ordered over
T0VG TEAEVTAIOVG 12 pnjveg the Internet in the last 12 months
Eidn dwrpoeng 1.759 1.306 0 284 0 169 0 0 0 0 | Food / groceries
Eidn vowokvpion 3.215 2.188 0 142 155 131 169 431 0 0 | Household goods
Touvieg, Bivreo 1 / kot pOLGIKN 13.095 8.665 965 1.181 0 862 323 883 0 215 | Films, Music
BipAia, teprodkd, epnuepideg, Books, magazines, newspapers,
VAWKO NAEKTPOVIKNG nadnomng 18.645 11.317  1.899 2.237 491 956 478 883 0 384 | e-learning material
Eidn évdvong, afintikd eion 16.115 6.666 1.184 4.320 930 1.878 323 431 0 384 | Clothes, sports goods
Aoyopikd yio vroloylot) 9.285 6.073 754 1.418 357 169 169 131 0 215 | Computer software
E&omliopog voroyio 7.800 3.675 1.576 1.762 0 131 155 131 0 370 | Computer hardware
H\extpovikdg e&oniopnog 8.682 5.269 680 1.764 370 430 169 0 0 0 | Electronic equipment
Ayopd LeTOY DV, OIKOVOULKEG Share purchases, financial services,
VINPEGIES, AOPAAELEG 3.193 1.416 357 752 142 525 0 0 0 0 | insurance
Ta&idw, ewormpua, Egvodoyeia 20.844 12.890 860 4.821 276 776 169 883 0 169 | Travel and holiday accommodation
Ewimpa yio ekdnimoetg 3.635 2.534 0 501 0 0 0 431 0 169 | Tickets for events
Toyepd moryvidw 2.485 1.540 430 215 0 0 169 131 0 0 | Lotteries or betting
Ao 12.873 7313 2.124 1.667 284 993 323 0 0 169 | Other
Mpoibévre Tov Tapadodnkav 1|
ovafadpioctnkay online Products delivered or upgraded online
Touwieg, Bivteo, povon 3.501 1.629 619 370 0 169 169 546 0 0 | Films, music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAWKO NAEKTPOVIKNG nadnomng 2.488 922 451 384 276 0 323 131 0 0 | newspapers, e-learning material
A0oy1oH1KO VTOAOYIGT 5.463 4.113 538 811 0 0 0 0 0 0 | Computer software
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IHINAKAX 59. XYNAAAATEX MEXQ ATAAIKTYOY KATA TYHO ITIPOXBAXHYX XTO AIAAIKTYO, 2007

TABLE 59. INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2007

YHvoro INPOXBAXH XTO AIAAIKTYO XQPIX TIPOXBAXH

0TépOY AIIO THN KATOIKIA XTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
individuals [o o o 1 copeiog Covng|  AdAn otvdzon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Mo mpéo@atn mapayysiio TPoidvVTMV
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
Y0 TPOGOTIKNY (P11 for private use over the Internet
To mpdto Tpipnvo tov 2007 43.888 29.282 10.360 4.245 The first quarter of 2007
Meta&d Ampikiov — Agképupplov 2006 11.577 7.565 2.304 1.708 During the period April — December 2006
IIpwv tov Ampitio Tov 2006 8.495 3.636 3.211 1.649 Before April 2006
Ioté 182.295 61.168 66.208 54.920 Never
Ipoidvra 1 vanpeoieg mov TapayyérOnkay Goods or services ordered over
péo® ALodIKTVOV TOVG TEAEVTAIOVS 12 pnjveg the Internet in the last 12 months
Eion dwtpoorig 1.759 1.617 142 0 Food / groceries
Eidn vowokvplod 3.215 2.308 692 215 Household goods
Tawvieg, Bivteo 1 / kou povoikn 13.095 9.522 2.759 814 Films, Music
BipAio, Teplodicd, epnuepideg, Books, magazines, newspapers,
VMKO NAEKTPOVIKNG nabnong 18.645 12.443 4.405 1.796 e-learning material
Eidn évdvong, abintukd €idn 16.115 10.260 3.392 2.463 Clothes, sports goods
Aoylopkd yio vroloylot 9.285 6.345 1.865 1.076 Computer software
E&omhopog vmoroyio 7.800 5.875 1.339 585 Computer hardware
HAextpovikdg eEomAonog 8.682 6.005 2.092 585 Electronic equipment
Ayopd peToy MV, OK. VINPEGIES, OOPALELEG 3.193 1.795 1.397 0 Share purchases, financial services, insurance
Ta&idw, ewormpua, Eevodoyeia 20.844 14.609 4.190 2.044 Travel and holiday accommodation
Ewoumpia yio ekdnimoetg 3.635 2918 717 0 Tickets for events
Toyepd moaryvidw 2.485 1.708 346 430 Lotteries or betting
Ao 12.873 9.124 2.995 754 Other
Mpoiévra mov Tapadédnkay 1
ovafadpioctnkay online Products delivered or upgraded online
Touwieg, Bivteo, povown 3.501 2.499 787 215 Films, music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAWKO NAEKTPOVIKIG nadnomng 2.488 1.770 718 0 newspapers, e-learning material
A0oy1oH1KO VTOAOYIGT 5.463 4.088 730 645 Computer software

1. TTepthapPdavetar emong ko n emthoyn "Aev I'vopllod”

1. The answer "I do not know" is also included
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HNINAKAYX 60. AIIOKTHXH AEEIOTHTOQN XTH XPHXH HAEKTPONIKOY YIIOAOTTXTH KATA HAIKIA, 2007

TABLE

60. ACQUISITION OF COMPUTER RELATED SKILLS BY AGE, 2007

Xvoro atépmv HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ITo mpdopatn eknaidevon otn ypion Most recent training course
NAEKTPOVIKOD VTOLOYIOTI| on any aspect of computer use
To mpdto Tpipmnvo tov 2007 39.655 27.711 4.947 4214 2.127 656 0 The first quarter of 2007
Meta&d Ampikiov — Agképupplov 2006 26.080 10.063 7.744 4.214 3.404 656 0 During April — December 2006
Meta&bd Maptiov 2004 — Maptiov 2006 46.589 17.648 12.906 7.416 6.382 1.967 269 During March 2004 — March 2006
pw t0 Méptio Tov 2004 114.913 15.481 42.160 30.338 17.303 7213 2.417 | Before March 2004
IToté 71.408 7.276 22.586 19.551 14.467 5.246 2.283 Never
A6YO0L Y10, TOVG 0TT010VG OEV £YIVE
EKTTOIOEVOT 6T YPON Reasons for not having taken
NAEKTPOVIKOD VTOLOYIGTH TPOCOUTA a course on computer use recently
Ixavomomtikég de&otnTeg 99.642 9.908 35.277 29.327 16.169 7.082 1.880 Sufficient computer skils
2méviol Xp1 o1 VITOAOYIGTY| 56.645 9.289 19.789 11.461 9.361 4.328 2.417 Rare use of computer
"EAAdewym ypovov 13.938 2.013 5.378 4.045 1.844 525 134 Lack of time
Kootog padnpatov 2.736 310 1.506 506 284 131 0 Course costs
Ot wbéoes oepés pabnpdtov
gtvar axatdAAnAeg 1.145 0 430 169 284 262 0 No suitable offer available
AVoKOAEG GEPES pabnuatov 776 0 645 0 0 131 0 Cources are too difficult
Amoxtion dErotiTOV 6T Ypiion Computer related skills
NAEKTPOVIKOD VTOLOYLOTY] OTTO: obtained from:
Enionpo eknodevtikd Tdpovpa 142.841 66.104 50.119 18.540 6.099 1.443 537 Formalized educational institution
Exnodevtikd oepvapio og KEVTpa Training courses in adult
EKTOIOEVONG Y10 EVIIAIKEG 70.540 10.837 23.016 20.225 11.063 4.459 940 education center
Enoyyehpotiké eKmondeuticd oepvapio 66.838 1.548 19.574 22.585 16.027 6.164 940 Vocational training courses
Avtodidaxtog and BipAia, cd-roms K.AT. 107.737 28.485 30.975 25.619 14.608 5.902 2.149 Self-study using books, cd-roms, etc.
Avtodidaxtog and epmelpio 216.199 55.268 67.111 47.867 31.061 11.803 3.089 Self-study (learning-by-doing)
Bonfeia (avemionua) amd cuvadELPoLG, Informal assistance from colleagues,
ovyyevelg, pilovg 190.588 50.778 58.507 42.305 25.955 10.492 2.552 relatives, friends
Me édAlo tpémo 8.801 2.322 2.366 2.865 851 262 134 Some other way
Ixavoromtikes 6e€10TNTESG
oT1] (P16 NAEKTPOVIKOD VTOAOYIGTY Sufficient computer skills
(avToa&loroynon) 126.944 31.736 46.032 29.158 16.736 3.148 134 (self-assesment)

-0CT -



IMINAKAX 61. AHOKTHXH AEZEIOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOI'TETH KATA ®YAO KAI HAIKIA, 2007

TABLE 61. ACQUISITION OF COMPUTER RELATED SKILLS BY GENDER AND AGE, 2007
Xvvoro DYAO HAIKIA KATA ®YAO
aTopV GENDER AGE BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
mz‘llzi(;:; . ‘;};{’:ﬁ 1;‘:1;‘:]‘:: 1624 | 25-54 | 5574 | 16-24 | 2554 | 55-74
ITo mpdopatn eknaidevon oty ypion Most recent training course
NAEKTPOVIKOD VTOLOYIOTI| on any aspect of computer use
To mpadto Tpipnvo tov 2007 39.655 19.773 19.883 14.552 4.958 262 13.159 6.330 393 | The first quarter of 2007
Meta&d Ampidiov — Aeképppiov 2006 26.080 11.401 14.678 5.264 5.876 262 4.799 9.486 393 | During April — December 2006
Meta&d Moprtiov 2004 — Maptiov 2006 46.589 22.347  24.242 9.443 11.323 1.580 8.205 15.381 656 | During March 2004 — March 2006
IIpw 10 Méptio Tov 2004 114.913 51.791 63.121 7.586 37.997 6.208 7.895 51.804 3.422 | Before March 2004
Ioté 71.408 42.295 29.113 4490  31.735 6.070 2.787 24.868 1.458 | Never
A6YO0L Y10, TOVG 0TT010VG OEV £YIVE
eKknmaidgoon otn yprion Reasons for not having taken
NAEKTPOVIKOD VTOLOYIGTH TPOCOUTA a course on computer use recently
Ixavomomtikég de&otTeg 99.642 49.583 50.059 4.799 38.713 6.070 5.109  42.059 2.892 | Sufficient computer skils
2méviol xp1 o1 VITOAOYIGTY| 56.645 29.845 26.800 5418 19.802 4.625 3.870 20.809 2.120 | Rare use of computer
"EAlewym ypodvov 13.938 7.296 6.642 1.548 5.220 528 464 6.047 131 | Lack of time
Kootog padnpdatov 2.736 1.827 909 310 1.386 131 0 909 0 | Course costs
Ot dwbéoeg oepés pabnpdtov
givol akoTdAAnieg 1.145 273 872 0 142 131 0 741 131 | No suitable offer available
AVoKOAEG oEPES pabnuatov 776 430 346 0 430 0 0 215 131 | Cources are too difficult
Améxtnon deErotiTev 6T Yp1ion Computer related skills
NAEKTPOVIKOD VTOLOYIGTI] 062 obtained from:
Enionpo eknadevtikd Tépovpa 142.841 69.476 73.365 34.987 33.168 1.321 31.117 41.589 659 | Formalized educational institution
Exnodevtikd cepvapio og KEVTpa Training courses in adult
EKTAIOEVONG Y10 EVIIAIKEG 70.540 30.291 40.249 3.870 22.467 3.953 6.967 31.837 1.446 | education center
Emayyelpotikd eknoudevtikd oepvapio 66.838 27.144 39.694 774 22.289 4.081 774 35.897 3.023 | Vocational training courses
Avtodidaxtog and BipAia, cd-roms K.AT. 107.737 57.555 50.182 15.946 36.070 5.540 12.540 35.132 2.511 | Self-study using books, cd-roms, etc.
Avtodidaxtog and epmetpio 216.199 110.548  105.651 30.188 69.817 10.542 25.079 76.222 4.350 | Self-study (learning-by-doing)
Bonfeia (avemionua) amd cuvadELpoue, Informal assistance from colleagues,
ovyyevelg, pilovg 190.588 93.581 97.007 26.937 57.289 9.355 23.841 69.478 3.688 | relatives, friends
Me édAlo tpémo 8.801 3.687 5.114 929 2.492 265 1.393 3.590 131 | Some other way
Ixavorowmtikes 6e&10TNTEG
oT1] YP161] NAEKTPOVIKOD VTOAOYIOTY Sufficient computer skills
(avtoaloroynon) 126.944 60.157 66.787 13.159 44.634 2.364 18.577 47.292 918 | (self-assesment)
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HINAKAYX 62. AHOKTHXH AEEIOTHTOQN XTH XPHXH HAEKTPONIKOY YIIOAOT'TETH KATA EIIIINEAO EKITAIAEYXHY KAI ®YAO, 2007

TABLE

62. ACQUISITION OF COMPUTER RELATED SKILLS BY EDUCATION LEVEL AND GENDER, 2007

ENIITEAO EKITAIAEYXHX KATA ®YAO

ZOvoh
a:)élfmz EH];II%AC(;]TEE)HNAEI%’EHE EDUCATION LEVEL BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
individuals| »g)176 | pecaio | ynié | younré | pecwio | wnré | xopnié | pecaio | ymie

(16-74) low medium | high low medium | high low medium | high
IMo mpéopatn ekmaidcvon oty ypion Most recent training course
NAEKTPOVIKOD VTOLOYLOTY on any aspect of computer use
To mpdto Tpipnvo Tov 2007 39.655 18.282  12.074 9.299  10.076 5.329 4.367 8.206 6.745 4.932 | The first quarter of 2007
Meta&hd Ampiliov — Agképppiov 2006 26.080 4.001 10.765  11.313 1.703 5.508 4.191 2.299 5.257 7.123 | During April — December 2006
Meta&d Maptiov 2004 — Maptiov 2006 46.589 3918  21.268  21.403 1454  11.574 9.320 2.464 9.695  12.083 | During March 2004 — March 2006
ITpw to Méaptio tov 2004 114913 3302 40418  71.192 2.191 17976 31.624 1.111  22.442  39.568 | Before March 2004
Ioté 71.408 11.391 33265 26.752 6.927 20.463  14.905 4465 12.802  11.847 | Never
Adyol Y10, TOVG 0TT0i0VG OV £YIve
gKaidgvon ot yprion Reasons for not having taken
NAEKTPOVIKOV VTOLOYIGT TPOCPUTA a course on computer use recently
Ikovomomrucég de&10tTeg 99.642 2.896  30.125  66.621 1.582  15.625  32.375 1.313  14.500  34.246 | Sufficient computer skils
Ymdvia xp1oT) VITOAOYIGTY 56.645 9.096 30.269  17.280 6.034 17.264 6.547 3.062 13.005 10.732 | Rare use of computer
"EAAEym XpOVOL 13.938 572 5.760 7.605 430 2.739 4.127 142 3.022 3.479 | Lack of time
Koéotog pobnpdtmv 2.736 142 754 1.840 0 585 1.242 142 169 599 | Course costs
O1 SwBéoyeg oelpés padnudtov
gtvar axatdAAnAeg 1.145 0 215 930 0 0 273 0 215 657 | No suitable offer available
AvcKoleg oepés pabnuatov 776 0 430 346 0 215 215 0 215 131 | Cources are too difficult
Améxtnon ootV 61N Yprion Computer related skills
NAEKTPOVIKOD VTTOLOYIGTH 062 obtained from:
Enionpo exmadevtikd Tdpupa 142.841 26.163 44775 71903  13.159 23.859 32458 13.004 20916 39.445 | Formalized educational institution
Exnodevtikd ogpuvapia og kKEvipa Training courses in adult
EKTOIOELONG Ylo EVIIAIKEG 70.540 2.514 26461  41.564 1.003  10.776  18.512 1.511  15.685  23.052 | education center
Emoyyelpatuch ekmoadentikd oepivapio 66.838 1.424 24337  41.077 599 8.280  18.266 825 16.057 22.812 | Vocational training courses
Avtodidaxtog and Bifiia, cd-roms KA. 107.737 11.592  39.105  57.041 6.125 21312 30.118 5466  17.793  26.923 | Self-study using books, cd-roms, etc.
Avtodidaxtog amd gpumepio 216.199 24386  78.449 113.364 12.792 44.160 53.595 11.593 34289  59.769 | Self-study (learning-by-doing)
Bonbeuwa (averionpa) and cuvadérlpoug, Informal assistance from colleagues,
ovyyevelg, pilovg 190.588 23979  75.181 91.428 11.937 40483 41.162 12.043 34.698  50.266 | relatives, friends
Mg dAAo TpoTO 8.801 633 2.871 5.297 310 982 2.395 323 1.889 2.902 | Some other way
Ixavoromtikes 6e€10TNTES
0T YP161 NAEKTPOVIKOD VITOAOYLIOTY Sufficient computer skills
(avtoagloroynon) 126.944 11.861  37.020  78.063 5.466 14.641 40.050 6.395 22.379 38.013 | (self-assesment)
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HNINAKAYX 63. AHOKTHXH AEEIOTHTOQN XTH XPHXH HAEKTPONIKOY YIHOAOI'TETH KATA EIAOX AITAXXOAHXHY, 2007

TABLE 63. ACQUISITION OF COMPUTER RELATED SKILLS BY EMPLOYMENT STATUS, 2007

Xivvolro AIMMALXOAHXH / EMPLOYMENT

aTopV

. To.tal M(lﬁ’[]ﬂ!g, MiwsOmTég Av-ro'auacxo- Avepyog | ovragrovyog Alro
individuals | porrnTiig Employee hovuevos Unemployed Retired Other

(16-74) Student Self-employed
ITo mpdopatn eknaidevon oty ypion Most recent training course
NAEKTPOVIKOD VTOLOYIOTI| on any aspect of computer use
To mpdto Tpipnvo tov 2007 39.655 26.963 10.409 967 802 515 0 The first quarter of 2007
Meta&d Anpikiov — Agképupplov 2006 26.080 6.253 14.990 964 680 3.038 155 During April — December 2006
Meta&bd Moptiov 2004 — Maptiov 2006 46.589 6.003 30.873 1.461 2.039 6.212 0 During March 2004 — March 2006
IIpw to Mdaprtio tov 2004 114913 3.957 81.817 12.552 4.143 12.099 346 Before March 2004
IToté 71.408 2.537 45.988 12.897 1.527 7.425 1.034 Never
A6YO0L Y10, TOVG 0TT010VG OEV £YIVE
eKknaidgoon otn yprion Reasons for not having taken
NAEKTPOVIKOD VTOLOYIGTH TPOCOUTA a course on computer use recently
Ixavomomtikég de&otTeg 99.642 3.002 73.301 13.916 2.852 6.215 357 Sufficient computer skils
2méviol xp1 o1 VITOAOYIGTY| 56.645 2.073 32.556 7.439 2.724 10.962 892 Rare use of computer
"EAAdewym ypovov 13.938 525 9.706 2.199 155 1.353 0 Lack of time
Koéotog padnpatov 2.736 585 1.721 215 215 0 0 Course costs
Ot Swbéoes oepés pabnpdtov
gtvar axatdAAnieg 1.145 0 619 310 0 215 0 | No suitable offer available
Abdokoleg oepég padnudtov 776 0 561 215 0 0 0 Cources are too difficult
Azéknon deloTiTOV 0T YP1ioN Computer related skills
NAEKTPOVIKOD VTOLOYLOTY] OTTO: obtained from:
Enionpo eknadevtikd Tépovpa 142.841 42.221 70.889 9.048 5.772 14.697 215 Formalized educational institution
Exnoidevtikd oepvapio og KEvTpa Training courses in adult
EKTOIOEVONG Y10 EVIVAIKEG 70.540 5.316 50.933 7.045 1.493 5.597 155 education center
Enoyyelpoticd eknoideutikd cepvapio 66.838 0 60.968 2.292 155 3.292 131 Vocational training courses
Avtodidaxtog and BipAia, cd-roms K.AT. 107.737 17.701 63.925 11.056 3.202 11.439 415 Self-study using books, cd-roms, etc.
Avtodidaxtog and epmelpio 216.199 32.932 136.335 21.195 6.996 17.978 761 Self-study (learning-by-doing)
Bonfeia (avemionua) amd cuvadELPoLG, Informal assistance from colleagues,
ovyyevelg, pilovg 190.588 31.014 117.462 18.546 5.946 16.739 882 relatives, friends
Me édAlo tpémo 8.801 1.393 4.572 1.315 585 936 0 Some other way
Ixavoromtikeg 6e&10TNTEG
0T P01 NAEKTPOVIKOD VTOAOYIOTY Sufficient computer skills
(avtoa&loroynon) 126.944 21.167 89.033 11.052 5.692 0 0 (self-assesment)
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ININAKAX 64. AHOKTHXH AEZEIOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOI'TETH KATA EITAPXIA, 2007

TABLE 64. ACQUISITION OF COMPUTER RELATED SKILLS BY DISTRICT, 2007
THvolo MEPIOXH / DISTRICT
aTOPOY Agvkomoio Agpecog Adpvoaxa Iagog Ap/oTog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals A . . . . . . . .
(16-74) AoTiki] | Aypotikn} | AcTikn | Aypotikny | AcTikn | AypoTtiki) | Aotk [ Aypotiki) | Aypotiki
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ITo mpdopatn eknaidevon otn ypion Most recent training course
NAEKTPOVIKOD VTOLOYIOTI] on any aspect of computer use
To mpdto Tpipnvo tov 2007 39.655 15.363 3.790 8.191 2.692 2.861 2.632 2.577 155 1.394 | The first quarter of 2007
Meta&h Ampitiov — Askéupprov 2006 26.080 10.596 3.259 3.658 478 3.903 1.595 1.014 0 1.576 | During April — December 2006
Meta&bd Moptiov 2004 — Maptiov 2006 46.589 18.331 5.195  10.632 1.535 5.019 2.774 1.178 0 1.925 | During March 2004 — March 2006
Ipwv to Mdaptio tov 2004 114913 39411 9.057 31.857 4369 11.485 4.629 7.568 2.253 4.285 | Before March 2004
IToté 71.408 27.866 8.955 17.458 1.884 7.365 2.665 2.174 407 2.634 | Never
A6YO0L Y10, TOVG 0TT010VG OEV £YIVE
ekmaidevon otn yprion Reasons for not having taken
NAEKTPOVIKOD VTOLOYIGTH TPOCOUTA a course on computer use recently
Ixavomomtikég de&otnTeg 99.642 | 42.622 9.359 30.616 3.357 5.770 1.518 4.043 552 1.805 | Sufficient computer skils
Zmévio. Xp1 o1 VITOAOYLGTY| 56.645 17.166 6.206 15.472 2.754 5.040 2.900 3.420 1.223 2.464 | Rare use of computer
"EMenym ypovov 13.938 3.003 1.077 3.719 142 1.162 916 1.576 561 1.783 | Lack of time
Koéotog padnpatov 2.736 956 0 918 0 169 323 155 0 215 | Course costs
Ot wbéoieg oepés pabnpatov
gtvar axatdAAnieg 1.145 1.014 0 131 0 0 0 0 0 0 | No suitable offer available
AVoKOAEG GEPES pabnuatov 776 346 0 0 0 0 0 215 0 215 | Cources are too difficult
Améxtion d&rotiTOv 6T Ypiion Computer related skills
NAEKTPOVIKOD VTOLOYIOTI] GTo: obtained from:
Enionpo exmadevtiko Topupa 142.841 46.484 14939 35.679 7.542  15.787 6.636 8.371 1.629 5.773 | Formalized educational institution
Exnoidevtikd ogpuvapia og kK€vipa Training courses in adult
EKTOIOELONG Y10 EVIAIKEG 70.540 25.250 5.068 21.820 3412 5.892 3.975 2.074 142 2.907 | education center
Emoyyelpatuch ekmoadentikd oepivapio 66.838 29.651 5.727 15777 1.062 7.631 2.082 2.748 131 2.029 | Vocational training courses
Avtodidaxtog amd Biiio, cd-roms KA. 107.737 30.319 8.366 26.470 6.320 14.082 7.557 8.635 1.208 4.781 | Self-study using books, cd-roms, etc.
Avtodidaxtog and gumeipio 216.199 89.396  23.294 51.801 7.082  20.664 9.865 4.647 303 9.147 | Self-study (learning-by-doing)
Bonbeuwa (averionpa) and cuvadérpoug, Informal assistance from colleagues,
ovyyevelg, pilovg 190.588 75956  19.475  36.269 3.923  22.659 8.815 11.791 1.821 9.878 | relatives, friends
Me éAro tpomO 8.801 5.467 984 920 155 1.107 0 169 0 0 | Some other way
IxavomomTikeg de€10TNTES
oT1] (P61 NAEKTPOVIKOD VITOLOYIGTY] Sufficient computer skills
(avtoagloroynon) 126.944 47.842 11.782  40.729 4.619 10.839 3.541 3.284 384 3.925 | (self-assesment)
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IINAKAX 65. AHOKTHXH AEZEIOTHTQN XTH XPHXH HAEKTPONIKOY YIIOAOI'TETH KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2007

TABLE 65. ACQUISITION OF COMPUTER RELATED SKILLS BY TYPE OF INTERNET ACCESS, 2007

Tovoro MPOZBAZH XTO AIAAIKTYO XQPIZ IPOZBAXH

atépmv AITO THN KATOIKIA YTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
individuals | y4y5e0m copeiag (ovng ALMn 60vdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
IMo mpéopatn ekmaidcvon oty ypion Most recent training course
NAEKTPOVIKOD VTOLOYIOTI] on any aspect of computer use
To mpdto Tpipnvo tov 2007 39.655 15.075 11.802 12.779 The first quarter of 2007
Meta&d Ampiiov — Agképupplov 2006 26.080 9.056 8.598 8.426 During April — December 2006
Meta&bd Maptiov 2004 — Maptiov 2006 46.589 17.931 14.706 13.951 During March 2004 — March 2006
IIpw 10 Méptio Tov 2004 114.913 44.082 35.610 35.220 Before March 2004
IToté 71.408 24.416 20.725 26.267 Never
A6Y0L Y10, TOVG 0TT010VG OEV £YIVE
eKknmaidgvuon ot yprion Reasons for not having taken
NAEKTPOVIKOV VTOLOYIGTH TPOGPUTA a course on computer use recently
Ixavomomtikég de&otnTeg 99.642 47.641 29.964 22.036 Sufficient computer skils
ZmévioL Xp1 o1 VITOAOYIOTY| 56.645 10.533 16.136 29.976 Rare use of computer
"EMenym ypovov 13.938 4911 4.262 4.765 Lack of time
Kootog padnpdatov 2.736 599 442 1.696 Course costs
Ot Swbéoeg oepés pabnpdtov
gtvar axatdAAnAeg 1.145 741 404 0 No suitable offer available
AVoKOAEG GEPES pabnuatov 776 215 346 215 Cources are too difficult
Améxtnon de&rotTOv 6T Ypiion Computer related skills
NAEKTPOVIKOD VTOLOYIOTY] Ah: obtained from:
Enionpo exmadevtiko Topupa 142.841 54.384 46.325 42.132 Formalized educational institution
Exnodevtikd ogpuvdpila og kK€vipa Training courses in adult
EKTOIOELONG Yl0L EVIAIKEG 70.540 27917 22.212 20.410 education center
Emoyyelpatuch ekmoadentikd oepivapio 66.838 29.219 20.807 16.812 Vocational training courses
Avtodidaxtog and Bifiia, cd-roms KA. 107.737 45.081 34.758 27.898 Self-study using books, cd-roms, etc.
AvtodidaxTog amd gumepio 216.199 91.841 67.050 57.308 Self-study (learning-by-doing)
Bonbeuwa (averionpa) and cuvadérpoug, Informal assistance from colleagues,
ovyyeveig, eilovg 190.588 73.434 59.731 57.424 relatives, friends
Mg GAAo TpOTO 8.801 4.070 2.399 2332 Some other way
Ixavoromtikes 0e€10TNTEG
0T AP1O1 NAEKTPOVIKOD VITOAOYLOTY Sufficient computer skills
(avtoagloroynon) 126.944 58.422 37.229 95.651 (self-assesment)

1. Tlepthapfaverar emong ko 1 enthoyn "Aev I'vopild" / 1. The answer "I do not know" is also included
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IINAKAX 66. APAXTHPIOTHTEX EXETIKEX ME HAEKTPONIKOYZX YIIOAOT'IETEX KAI TO AIAAIKTYO KATA HAIKIA, 2007

TABLE

66. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY AGE, 2007

XOvoro aTop®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ApaoctnprotTnTEg OYETIKEG Ne
NAEKTPOVIKOVS VITOAOYIOTEG Computer related activities
Avtrypoon 1 petaxivion apyeiov
N Pakélov eyypapv 257.155 72.452 78.727 57.137 34.606 11.279 2.954 Copying or moving a file or folder
Avtrypoon, ETKOAAN o 1 peTokivion Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPAPA 243.709 67.188 76.146 53.935 32.479 11.410 2.552 or move information within a document
Atevépyeta. aplOunTik@dv VToAOYIGHOY Using basic arithmetic formula to add,
(mpdcbeom, apaipeot, TOALATAUCLOGUO subtract, multiply or divide figures
1 dwipeon) oe POAAO epyaciog 181.465 50.468 57.217 40.282 24.820 7.738 940 in a spreadsheet
Yvumieon apyelov 138.756 41.025 45.386 28.990 17.303 5.246 806 Compressing files
20voeon Kot EQApLOYN
VEQV TEPLPEPELIKDYV GUGKEVDV Connecting and installing new
(m.x. ektomm™ N modem) 158.505 45.205 53.345 33.541 19.572 5.902 940 devices, (e.g. a printer or a modem)
Anpovpyio TpOypALUATOG
XPNOHOTOLDVTOG EEEIOIKEVLLEVT| Writing a computer program using
YADGGO TPOYPOLLLOTIGHOV 37.331 14.552 12.261 6.742 3.120 656 0 a specialised programming language
2HvOECT VIOAOYIGTAOV Connecting computers
o€ TomKO SikTvo 54.335 15.791 18.929 11.798 6.240 1.443 134 to a local area network
Aviyvevon Kot Ao Detect and solve
TPOPANUAT®V VTOAOYIGTMV 62.710 20.125 21.510 12.978 6.382 1.311 403 computer problems
Kaé and tig mo néve 31.743 3.870 9.249 7.585 6.808 2.754 1.477 None of the above

(ovv./cont'd)
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IMINAKAX 66 (ovvéy.). APAXTHPIOTHTEX ZXETIKEX ME HAEKTPONIKOYZX YIIOAOT'IETEX KAI TO ATAAIKTYO KATA HAIKIA, 2007

TABLE

66 (cont'd). ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY AGE, 2007

2VOL0 ATOR®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ApaoTnproTnTEG OYETIKES PE
70 AwdikTvo Internet related activities
Xprion pnyaviig avadineng
Yo E0PECT) TANPOPOPLOV 208.660 59.602 64.960 44.665 26.664 10.754 2.014 Using a search engine to find imformation
ATOGTOM NAEKTPOVIKOV UIVOUATOV
pe cuvnupéva apyeio 163.525 42.883 54.851 34.215 21.700 8.131 1.746 Sending e-mails with attached files
AmootoA unvopdtev o€ chatrooms, Posting messages to chatrooms,
newsgroups 1| o€ online cvlitnomn Wedv 44.591 16.874 15.487 6.405 4.113 1.443 269 newsgroups or an online discussion forum
Xpnom tov AladkTHoV Yo THAEQ®VALLOTO 50.178 18.423 13.121 8.764 7.375 2.361 134 Using the internet to make telephone calls
AVTOAAOYT TAWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GAALOVG VTTOAOYIGTES 41.877 23.067 12.691 4.045 1.418 656 0 for exchanging movies, music etc.
Anpovpyio Iotoceridog 28.222 11.301 7.959 4382 3.262 1.049 269 Creating a web page
Ebpeon, katéfacpa (download) ko Finding, downloading and
£YKOTAGTOON AOYIGLKOD 61.530 19.506 21.080 11.461 7.375 1.705 403 installing software
IIpoctacio vroloylot omd 10VG, Keeping viruses, spyware and
spyware ko adware 87.121 29.105 27.748 16.517 10.070 3.279 403 adware off your computer
Kopd and tig mo ndve 21.761 4.799 6.453 5.056 4.397 787 269 None of the above

VAN



HINAKAYX 67. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYX YIIOAOI'TETEX KAI TO ATAAIKTYO KATA ®YAO KAI HAIKIA, 2007

TABLE 67. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY GENDER AND AGE, 2007

21'),\’010 D®YAO HAIKIA KATA ®YAO

aTop®V GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals Avipeg |Tuvaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
ApaoTnproTnTES OYETIKES PE
NAEKTPOVIKOVS VITOAOYIGTEG Computer related activities
Avtiypoon 1 petaxivnon apygiov
N PoKEAOL EYYPAO@V 257.155 125.252  131.902 37.774 78.117 9.362 34.678 92.353 4.871 | Copying or moving a file or folder
AvTiypoen, ETKOAANON 1 LETOKIVIION Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPaPO. 243.709 117.983  125.726 34.523 74.370 9.090 32.665 88.189  4.871 | or move information within a document
Atevépyera apliunTiKOV VTOAOYIGHMV Using basic arithmetic formula to add,
(mpdobeon, apaipeon, molamlaciacpd subtract, multiply or divide figures
1 dwaipeon) o€ OALO gpyaciog 181.465 86.883 94.583 25.699 55.398 5.786 24.770 66.921 2.892 | in a spreadsheet
Yvunieon apyeiov 138.756 73.249 65.507 23.067 45576 4.606 17.958  46.103 1.446 | Compressing files
2HvoeoT KoL EQPLOYN
VEOV TEPLPEPELNKDY GCLOKEVOV Connecting and installing new
(.. exTommT 1| modem) 158.505 89.821 68.684  26.008 58.416 5.396 19.197  48.042 1.446 | devices, (e.g. a printer or a modem)
Anpovpyio TpoypapHOTOS
XPNOLLOTOLDVTOG EEEIBIKEVUEV Writing a computer program using
YADGGO TPOYPOLLLATIGHLOD 37.331 23.882 13.449 9.289 14.200 393 5.264 7.923 262 | a specialised programming language
2HvOECT VTOAOYIOTAOV Connecting computers
o€ TOTKO iKTLO 54.335 37.536 16.799 11.611 24.479 1.446 4.180 12.488 131 | to alocal area network
Aviyvevon kot Aoon Detect and solve
TPOPANUATOV VTOAOYIGTOV 62.710 42.770 19.940 13.778 27.409 1.583 6.347 13.462 131 | computer problems
Kaod and tig mo ndve 31.743 16.431 15.313 2477 10.647 3.307 1.393 12.995 924 | None of the above

(ovv./cont'd)
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IINAKAZX 67 (ovvéy.). APAXTHPIOTHTEX EXETIKEX ME HAEKTPONIKOYZX YIIOAOT'IETEX KAI TO ATAAIKTYO KATA ®YAO KAI HAIKIA, 2007

TABLE 67 (cont'd). ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY GENDER AND AGE, 2007

El'),voko B®YAO HAIKIA KATA ®YAO

aTopmv GENDER AGE BY GENDER

Total Avtpeg / Males I'vvaikeg / Females
individuals Avipeg |Tuvaikeg
16-24 | 25-54 74 | 1624 | 25-54 74

(16-74) Males | Females 6 5-5 55-7 6 5-5 55-7
ApaocTnproTnTEg OYETIKEG Ne
70 Al0diKkTVO Internet related activities
Xpiion pnyoviig avalimong
Y10, EDPECT] TANPOPOPIDOV 208.660 107.925 100.734 32.665 66.048 9.212 26.937 70.240 3.557 | Using a search engine to find imformation
ATOGTOA NAEKTPOVIKMV UNVOUATOV
pe cuvnupéve apyeio 163.525 82.568 80.956 21.828 53.758 6.982 21.054 57.008 2.895 | Sending e-mails with attached files
AmocTtoM) unvopdtov og chatrooms, Posting messages to chatrooms,
newsgroups 1 o€ online cu{fnon Wedv 44.591 25.257 19.334 8.979 14.960 1.318 7.895 11.045 393 | newsgroups or an online discussion forum
Xp1on tov AadKTOOL Yior TNAEPMVIA LT, 50.178 27.701 22.477 10.372 15.620 1.708 8.050 13.640 787 | Using the internet to make telephone calls
AvToAloyn TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GALOVG VTOAOYIOTEG 41.877 26.422 15.455 15.017 10.881 525 8.050 7.273 131 | for exchanging movies, music etc.
Anpovpyio Iotoceridag 28.222 18.802 9.420 6.967 10.649 1.187 4.335 4.954 131 | Creating a web page
Evpeon, katéBacuo (download) ko Finding, downloading and
€YKATAGTOON AOYIGLIKOD 61.530 41.929 19.601 12.230 27.723 1.977 7.276 12.194 131 | installing software
Ipoctacio vroloylot oo 10VGe, Keeping viruses, spyware and
spyware kot adware 87.121 55.212 31.909 17.803 34.255 3.154 11.301 20.080 528 | adware off your computer
Kapé and tig mo néve 21.761 10.661 11.100 2477 7.525 659 2.322 8.381 397 | None of the above
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HINAKAYX 68. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYX YIHOAOI'TETEX KAI TO ATAAIKTYO KATA EININEAO EKITAIAEYXHY. KAI ®YAO, 2007

TABLE 68. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY EDUCATION LEVEL AND GENDER, 2007

TOvoro o AIA ENIITEAO EKITATAEYXZHX KATA ®YAO

oropoy | CTIHEAO EKTIAIAEY -HX EDUCATION LEVEL BY GENDER

EDUCATION LEVEL - -
Total Avtpeg / Males I'vvaikeg / Females
individuals| ygunié | peoaio ynio | xyopnié | pecaio | ynié | yopnio | pecaio | ynié

(16-74) low medium | high low medium | high low medium | high
ApaosTnproTnTEG OYETIKES PE
NAEKTPOVIKOVS VITOAOYIGTEG Computer related activities
Avtiypoon 1 petaxivnon apygiov
N Pakélov eyypapv 257.155 31.877 98.019 127.259 16222 50.512 58.518 15.655 47.507 68.740 | Copying or moving a file or folder
Avtrypogn, emKOAANON 1 LeTakivnon Using copy, cut or paste tools to duplicate
TANPOPOPLAV GE EYYpaQO. 243.709 28.478  91.500 123.731 14.539  46.633 56.811 13.938 44.867 66.920 | or move information within a document
Atevépyera aplOunTiKOV VTOAOYIGHMV Using basic arithmetic formula to add,
(mpdcbeom, apaipeot, TOALATAUGLOGUO subtract, multiply or divide figures
1 dwaipeon) o€ OALO epyaciog 181.465 21.124 64915 95427 10.821 29.824 46.238 10.303  35.091 49.189 | in a spreadsheet
Svpmieon opyelwv 138.756 14.766  43.933  80.057 7.764  23.554  41.931 7.002  20.379  38.127 | Compressing files
2HvOeoT) KoL EQOPLOYN
VEQV TEPLPEPELIKDYV GUGKEVDV Connecting and installing new
(.. exTomT) | modem) 158.505 18.777  53.448 86.279 11.130 30.716  47.975 7.648 22732  38.304 | devices, (e.g. a printer or a modem)
Anpovpyio TpoypAUOTOS
XPNOLOTOLDVTOG EEELOIKEVULEVT| Writing a computer program using
YADGGO TPOYPAUULATIGULOD 37.331 4.644 11.871  20.815 2.787 7.323  13.772 1.858 4.548 7.043 | a specialised programming language
2HvOECT VTOAOYIOTAOV Connecting computers
6€ TOmKO SiKTVO 54.335 4955 14928  34.453 3.702 10908 22.925 1.252 4.020  11.527 | to alocal area network
Aviyvevon kot Aoon Detect and solve
TPOPANUATOV VTOAOYIGTMV 62.710 7.253  18.813  36.644 4763 13.614 24.394 2.491 5.199  12.251 | computer problems
Kopd and tig mo ndve 31.743 7.705  14.209 9.829 5.281 6.669 4.480 2.425 7.540 5.348 | None of the above

(ovv./cont'd)
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IMINAKAX 68 (ovvéy.). APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYZX YIHOAOTI'IETEX KAI TO AIAAIKTYO KATA EINITTEAO EKITAIAEYXHX KAI ®YAO, 2007

TABLE 68 (cont'd). ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY EDUCATION LEVEL AND GENDER, 2007

Yovoho 0 A EIINEAO EKITAIAEYZHZ KATA ®YAO

aropoy | CTIEAQ EKTIAIAEYXHX EDUCATION LEVEL BY GENDER

EDUCATION LEVEL - -
Total Avtpeg / Males I'vvaikeg / Females
individuals [ ygunié | peoaio ynio | yopmio | pecaio | ynié | younho | peocaio | ynio

(16-74) low medium [ high low medium | high low medium | high
ApaosTnproTnTES OYETIKES PE
70 AwdikTvo Internet related activities
Xprion pnyaviig avadineng
Y10, EDPECT] TANPOPOPIDV 208.660 25876  69.609 113.175 13.795 39.782 54348 12.081 29.827 58.827 | Using a search engine to find imformation
ATOGTOA NAEKTPOVIKAOV UIVOUATOV
pe cvvnupéva apyeio 163.525 17.216  49.143  97.165 8.494  25.697 48.377 8.722  23.446  48.788 | Sending e-mails with attached files
AmootoA unvopdtev o€ chatrooms, Posting messages to chatrooms,
newsgroups 1 o€ online cu{fnon Wedv 44.591 5930 13.086 25.574 2.989 8.193  14.075 2.941 4.893  11.499 | newsgroups or an online discussion forum
Xp1ion Tov AadKTOOL Yior TNAEPMVIA LT, 50.178 6.859 14205 29.115 3.702 8.307 15.691 3.157 5.897  13.424 | Using the internet to make telephone calls
AvToALoyN TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GAALOVG VTTOAOYIGTES 41.877 9.423 14.633 17.821 5943  10.339 10.140 3.480 4.294 7.681 | for exchanging movies, music etc.
Anpovpyio Iotoceridog 28.222 4.026 7.535  16.661 2.619 4755 11428 1.407 2.780 5.233 | Creating a web page
Ebpeon, katéfacpa (download) xon Finding, downloading and
£YKOTAGTOON AOYIGUKOD 61.530 6.873 15.453  39.204 4382 10.137 27.410 2491 5316  11.794 | installing software
IIpoctacio vroloylot omd 10vG, Keeping viruses, spyware and
spyware kot adware 87.121 9.646  27.483  49.992 5466 18.167 31.580 4.181 9.317  18.412 | adware off your computer
Kopd and tig mo ndve 21.761 4.247 9.666 7.848 2.422 5.143 3.096 1.824 4.523 4.752 | None of the above
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HINAKAYX 69. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYX YHHOAOI'TETEX KAI TO ATAAIKTYO KATA EIAOX AITAXXOAHXHY, 2007

TABLE 69. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY EMPLOYMENT STATUS, 2007

ZYvoro AITAXXOAHXH / EMPLOYMENT

aTopOV

Total M 1 A -
- 0. n (lﬁ’[]ﬂ!g, MiwsOmTég vro'anacxo Avepyog | ovragrovyog Alro
individuals | - gorrnTig Employee hovuevos Unemployed Retired Other

(16-74) Student PIOYE | Self-employed ploy
ApaoctnprotTnTeg OYETIKEG Ne
NAEKTPOVIKOVS VITOAOYIOTEG Computer related activities
Avtrypoon 1 petaxivion apyeiov
N pokérov eyypaenv 257.155 43.210 160.223 22.742 8.221 21.854 905 | Copying or moving a file or folder
AvTiypoen, ETKOAANON 1 LETOKIVIION Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPAPAL 243.709 40.424 153.788 21.659 7.481 19.606 750 | or move information within a document
Atevépyeta. aplOunTik@dv VToLOYIGHOY Using basic arithmetic formula to add,
(mpdobeon, apaipeon, molamlaciacpd subtract, multiply or divide figures
1 dwipeon) oe POALO epyaciog 181.465 31.479 116.672 13.603 5.201 14.033 477 | in a spreadsheet
Yvumieon apyelov 138.756 24.822 88.369 10.969 4.138 10.185 273 | Compressing files
20voeon Kot EQApUOYN
VEOV TEPLPEPELNKDY GCLOKEVOV Connecting and installing new
(m.x. ektomm™ N modem) 158.505 27.609 98.519 14.815 4.689 12.742 131 | devices, (e.g. a printer or a modem)
Anpovpyio TPOyPAUUATOG
YXPNOLLOTOLDVTOG EEEIBIKEVUEV Writing a computer program using
YADGGO TPOYPOULATIGLOD 37.331 9.564 20.477 2.821 1.204 3.265 0 | a specialised programming language
2HvOECT VIOAOYIGTAOV Connecting computers
o€ TomKO SikTvo 54.335 10.055 33.943 4.729 1.123 4.486 0 [ to alocal area network
Aviyvevon kot Aoon Detect and solve
TPOPANUAT®V VTOAOYIGTMV 62.710 13.555 36.599 5.942 1.588 4.764 262 | computer problems
Kaé and tig mo néve 31.743 1.419 19.543 4.263 370 5.649 499 | None of the above

(ovv./cont'd)
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MINAKAX 69 (ovvéy.). APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYZX YIIOAOT'IETEX KAI TO ATAAIKTYO KATA EIAOX AITAXXOAHXHE, 2007

TABLE 69 (cont'd). ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY EMPLOYMENT STATUS, 2007

Zovoro AITAXXOAHXH / EMPLOYMENT

aTopOV

Total M 1 A -
- 0. n (lﬁ’[]ﬂ!g, MiwsOmTég vro'anacxo Avepyog | ovreglovyog Alro
individuals | - govrnrig Employee hovuevos Unemployed Retired Other

(16-74) Student PIOYE | Self-employed ploy
ApaoctnproTnTEg OYETIKEG Ne
70 AlodikTVO Internet related activities
Xpnon unyavig avalnmeng .
Yo E0PECT) TANPOPOPLOV 208.660 36.708 127.138 19.905 6.217 17.931 761 Using a search engine to find imformation
ATOGTOAM NAEKTPOVIKOV UIVOUATOV
He cuvnupéve apyeio 163.525 26.955 105.439 14.380 4.703 11.917 131 Sending e-mails with attached files
AmootoAn umvopdtev oe chatrooms, Posting messages to chatrooms,
newsgroups 1| o€ online cvltnomn Wedv 44.591 10.768 23.679 4.345 2.315 3.484 0 | newsgroups or an online discussion forum
Xpnomn tov AladktHoV Yo THAEQ®VALLOTO 50.178 12.162 25.490 5.354 2.220 4.952 0 Using the internet to make telephone calls
AVTOAAOYN TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GALOVG VOAOYIOTEG 41.877 14.269 18.374 2.245 2314 4.675 0 for exchanging movies, music etc.
Anpovpyio Iotoceridag 28.222 7.336 14.166 2.645 1.218 2.857 0 Creating a web page
Evpeon, katéBacuo (download) ko Finding, downloading and
€YKATAGTOON AOYIGLIKOD 61.530 12.316 37.605 4.721 1.885 5.003 0 installing software
Ipoctacio vroloylot oo 10V, Keeping viruses, spyware and
spyware kot adware 87.121 18.724 51.271 8.391 2.624 6.111 0 adware off your computer
Kapé and tig mo néve 21.761 3.157 12.976 2.485 1.110 2.033 0 None of the above

-€ET -



IINAKAX 70. APAXTHPIOTHTEX EXETIKEX ME HAEKTPONIKOYX YIIOAOTTETEX KAI TO AIAAIKTYO KATA EITAPXIA, 2007

TABLE 70. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY DISTRICT, 2007
20voro INEPIOXH / DISTRICT
aTépoy , , , ,
Total Agvkooia Agpecodg Adpvoka IMéagog Ap/otog
individuals Lefkosia Lemessos Larnaca Pafos Am/stos
(16-74) Aotucn] [ Aypotiki} | Aotukn} [ Aypotikiy | Aotukn [ Aypotiki | Aotukn | Aypotiki | AypoTtuki
Urban [ Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ApaoTnproTnTEG OYETIKES PE
NAEKTPOVIKOVS VITOAOYIGTEG Computer related activities
Avtiypoon 1 petaxivion apygiov
N pokérov eyypaenv 257.155 97.317 25996 63.063 10.105 26282  11.731 11.109 2.036 9.516 | Copying or moving a file or folder
AvTypoen, ETKOAANON 1 LETOKIVIION Using copy, cut or paste tools to duplicate
TANPOPOPLAV GE EYYPaPO. 243709 | 96.969  26.211 62466  10.105 23.012 8.540 6.978 1.296 8.132 | or move information within a document
Atevépyera apliunTiKdV VTOAOYIGHMV Using basic arithmetic formula to add,
(mpdobeon, apaipeon, molamlaciacpd subtract, multiply or divide figures
1 dwaipeon) o€ OALO epyaciog 181.465 77.331 18.583  47.161 6.798 11.813 5.418 7.344 1.423 5.593 | in a spreadsheet
Yvunieon apyeiov 138.756 | 62.105  12.319 40.644 6.932 6.583 2.552 3.509 599 3.514 | Compressing files
2HvOeoT) KoL EQOPLOYN
VEOV TEPLPEPELNKDY GCLOKEVOV Connecting and installing new
(.. exTomT) | modem) 158.505 64.653 15991  37.051 5.128  13.745 7.260 5.580 1.091 8.005 | devices, (e.g. a printer or a modem)
Anpovpyio TpoypappaTog
YPNOLLOTOLDVTOG EEEIBIKEVUEV Writing a computer program using
YADGGO TPOYPAULATIGLOD 37.331 17.294 4.134 8.340 1.034 3.533 1.837 607 169 384 | a specialised programming language
2HvOECT VTOAOYIOTAOV Connecting computers
o€ TOTKO iKTLO 54.335 22.208 3.655 15.440 2.858 4.362 2.110 1.418 169 2.114 | to alocal area network
Aviyvevon kot Aoon Detect and solve
TPOPANUATOV VTOAOYIGTOV 62.710 36.085 6.651 9.792 1.836 3.989 2.447 310 169 1.433 | computer problems
Kopd and tig mo ndve 31.743 10.963 3.080 8.012 854 2.503 1.420 2.854 779 1.279 | None of the above

(ovv./cont'd)
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IINAKAZX 70 (ovvéy.). APAXTHPIOTHTEX EXETIKEX ME HAEKTPONIKOYZX YIIOAOT'IETEX KAI TO ATAAIKTYO KATA EITAPXIA, 2007

TABLE 70 (cont'd). ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY DISTRICT, 2007
Zovoro HNEPIOXH / DISTRICT
arépoy , , , ,
Total AgvKooio Agpeoog Adpvoka agog Ap/otog
individuals Lefkosia Lemessos Larnaca Pafos Am/stos
(16-74) Aotun] | Aypotun} | Aotikn] | Aypotukn} | Aotikn] | Aypotukn} | Aotikn] | Aypotukn | AypoTikn
Urban | Rural | Urban | Rural | Urban| Rural | Urban | Rural Rural
ApaoTnproTnTEG OYETIKES PE
70 AwdikTvo Internet related activities
Xprion pnyaviig avagitneng
Y10 EDPEGT) TANPOPOPLOV 208.660 | 91.276  20.481 57.805 8293 12.279 5.819 5.376 815 6.516 | Using a search engine to find imformation
ATOGTOAN NAEKTPOVIKMV UNVOUATEOV
pe cuvnupéva apyeio 163.525 | 75.021 13.755 42.380 5224 12.238 3.534 5.849 1.296 4.229 | Sending e-mails with attached files
AmootoA unvopdtev o chatrooms, Posting messages to chatrooms,
newsgroups 1| o€ online cv{tnomn Wedv 44.591 | 24.909 3.266 9.376 953 2.685 775 1.550 169 908 | newsgroups or an online discussion forum
Xpnomn tov AladkTHoV Yo THAEQ®VALLOTO 50.178 19.523 2.893  14.193 2.263 3.508 834 4.663 876 1.424 | Using the internet to make telephone calls
AVTOAAOYN TOWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GALOVG VTTOAOYIGTES 41.877 13.748 1.932  13.221 2.693 3.136 619 4.388 492 1.648 | for exchanging movies, music etc.
Anpovpyio Iotoceridag 28.222 12.062 2.268 5.432 916 2.378 478 3.206 337 1.144 | Creating a web page
Ebpeon, katéfacpa (download) ko Finding, downloading and
£YKOTAGTOON AOYIGLKOD 61.530 | 29.395 4964 17915 2.647 3.147 811 1.432 169 1.050 [ installing software
IIpoctacio vroloylot omd 10VG, Keeping viruses, spyware and
spyware ko adware 87.121 | 44.879 6.107 22.676 2.363 5.179 2.601 880 169 2.267 | adware off your computer
Kopd and tig mo ndve 21.761 3.563 2.707 967 410 7.782 3.649 1.335 0 1.348 | None of the above
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IINAKAX 71. APAXTHPIOTHTEX XXETIKEX ME HAEKTPONIKOYX YIIOAOTTETEX KAI TO AIAAIKTYO KATA TYIIO TIPOXBAXHYE XTO AIAAIKTYO, 2007

1. ITepthapPfaveton emong kot n emAoyn "Agv I'vopild"
1. The answer "I do not know" is also included

(ovv./cont'd)

TABLE 71. ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY TYPE OF INTERNET ACCESS, 2007
THvolo INPOXBAXH XTO AIAAIKTYO XQPIX [TPOXBAXH
atépov AITIO THN KATOIKIA ZTO ATAAIKTYO
Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA!
1n:]11;13:als Tovdeon svpeiag {Ovng AlM oOvdeon NO ACCESS TO INTERNET
-74) Broadband connection Other connection FROM HOME!
ApaoctnprotTnTEg OYETIKEG Ne
NAEKTPOVIKOVS VITOAOYIOTEG Computer related activities
Avtrypoon 1 petaxivion apyeiov
N PoKEAOL EYYPAOOV 257.155 100.760 82.140 74.254 Copying or moving a file or folder
AvTiypoen, ETKOAANON 1 LETOKIVIION Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPAPO. 243.709 97.965 78.294 67.449 or move information within a document
Atevépyeta. aplOunTik@dv VToLOYIGHOY Using basic arithmetic formula to add, !
(mpdobeon, apaipeon, molamlactacpd subtract, multiply or divide figures w
1N dwipeon) oe VALO gpyaoiog 181.465 80.627 55.809 45.030 in a spreadsheet CID
Yvunigon apyeiov 138.756 67.949 41.193 29.615 Compressing files
2Hvoeon Kot EQAPUOYN
VEOV TEPLPEPELNKDY GCLOKEVOV Connecting and installing new
(.. extonmt 1| modem) 158.505 70.506 48.401 39.598 devices, (e.g. a printer or a modem)
Anpovpyio TpOypALUATOG
XPNOLLOTOLDVTOG EEEIBIKEVUEV Writing a computer program using
YA®GGO TPOYPAUHATIGHLOD 37.331 18.821 12.564 5.946 a specialised programming language
2HvOECT VIOAOYIGTAOV Connecting computers
o€ TomKO SikTvo 54.335 29.962 15.085 9.289 to a local area network
Aviyvevon Kot Ao Detect and solve
TPOPANUATOV VTOAOYIGTAOV 62.710 38.415 17.611 6.684 computer problems
Kaoud and tig mo ndve 31.743 7.252 6.563 17.929 None of the above



IINAKAZX 71 (ovvéy.). APAXTHPIOTHTEX EXETIKEX ME HAEKTPONIKOYZX YIIOAOTI'TETEX KAI TO ATAAIKTYO KATA TYIIO ITPOXBAYXHX XTO AIAAIKTYO, 2007

TABLE 71 (cont'd). ACTIVITIES RELATED TO COMPUTERS AND THE INTERNET BY TYPE OF INTERNET ACCESS, 2007

YHvoro IMPOXBAXH XTO AIAAIKTYO XQPIX [IPOXBAXH

aTépov AIIO THN KATOIKIA ETO ATAAIKTYO

individuals [y 05000 evpeiag (g A o0voEon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
ApaoctnprotTnTEg OYETIKEG Ne
70 Al0diKkTVO Internet related activities
Xpnon unyavig avalimeng .
Yo, E0PECT) TANPOPOPLOV 208.660 92.467 67.562 48.631 Using a search engine to find imformation
ATOGTOAM NAEKTPOVIKOV UIVOUATOV
pe cuvnupéve apyeio 163.525 80.939 52.938 29.648 Sending e-mails with attached files
AmocTtoM unvopdtov og chatrooms, Posting messages to chatrooms,
newsgroups 1| o€ online cv{iTnon Wedv 44.591 25.081 13.646 5.864 newsgroups or an online discussion forum
Xpnon tov AldkTHOL Yo THAEPOVI LOTO, 50.178 30.907 13.683 5.588 Using the internet to make telephone calls
AVToAAOYN TAWVIOV, LOVGIKNG, K.AT., Using a peer-to-peer file sharing
pe GALOVG VOAOYIOTES 41.877 22.216 13.658 6.003 for exchanging movies, music etc.
Anpovpyio Iotoceridag 28.222 16.168 8.117 3.937 Creating a web page
Ebpeon, katéfoopa (download) kot Finding, downloading and
€YKATAGTOON AOYIGLIKOD 61.530 35.434 18.455 7.641 installing software
IIpoctacio vroloylot oo 10V, Keeping viruses, spyware and
spyware ka1 adware 87.121 49.508 26.689 10.924 adware off your computer
Kapé and tig mo néve 21.761 4.225 7.682 9.854 None of the above

1. ITepthapfaveton emong kot 1 emAoyn "Agv I'vopild"
1. The answer "I do not know" is also included

-LET -
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I EPEYNA TTA THN HPOXBAXH XXTO
ATAAIKTYO — EPEYNA EKITAIAEYYXHY

1. IIPOXBAXH XTO AIAAIKTYO

1. MEQOAOAOI'TA EPEYNAX

Ykomog

YKOmOG 1TNg £peuvag Yoo TNV TPOcPocn  GTo
Awdiktvo elval 1 oLAAOYN OTOKEIOV YLOL TOVG
oLVOPOUNTES AladIKTOOV KOl TOV TOTO TPOGPaoNC
070 AwdikTvo. AT To AmoTEAEGATO TG £PEVVOG,
1 omoia &ival €TRGL0, EEQYOVTOL GUUTEPACUOTO Y10,
™ xpNo”m Tov AladIKTOOV TOGO OO EMLYEIPTOELS
060 kOl 0md VOIKOKLPLL KoOMdG Kol yuwo Tnv
TEYVOAOYIO TTOL YPNOUYLOTOLEITOL VIOt GUVIEST] LLE TO
Awdiktvo.

I'eoypogikn kGioyn
H épevva kalvmtel 6Aeg TIg eEAeVBEPEC TEPLOYES TNG
Kvnpuokng Anpoxpatiog

2TaTIOTIKEG POvAdEg

Emyeipnoeig mov dpactnplonolohviol 6Tov TOpHEN
TOPOYNG VINPESIOV ALSTKTOOV.

H ovAloyn tov ctoyegiov yia to 2007 €yive omd Tig
akolovbec  emyeipnoel;:  AVACOM  NET,
CABLENET, CALLSAT, CYTANET, HELLAS
SAT, HOLITEC, LOGOSNET, NETWAY,
OTENET, PRIMETEL, SPIDERNET,
WAVESPEED, WORLDNET

Iepiodog avapopag
Téhog AekeuPpiov 2007

Iepiodog £pevvag
ZentéuPpilog - OktdPprog 2008

Teyvikn cvAroyng ded0pévav
Amootol epmtnuotoAoyiov oto AtevBuvty g
emyeipnong.

H £épevva frav voypewtiky.

2. KYPIA AHOTEAEXMATA

Ot ocvvdéoelg omv kvt TAepovia avda 1.000
Katoikovg ocuvvéyicav va avéavovrol kot to 2007,
onuewwvovtag dvodo 9,4% oe oyxéon pe to 2006,
eBdvovtoc otov afloonueioto apBpd 1.219. Ou
avoAOYIKEG TNAEQoVIKEG  ypouuée avé  1.000
Katoikovg £de1&av oyeTikn otabeponoinon and 495
t0 2006, og 486 10 2007 (peiwon 1,8%). Ztig
ypoppés ISDN cuveyiotnke n peiwon ko to 2007
pe 8,8% wor épbacav poag tig 31 ypappéc ava
1.000 xoatoikovg. (Adypappa 9).

C. SURVEY ON THE INTERNET ACCESS
—EDUCATION SURVEY

1. INTERNET ACCESS

1. SURVEY METHODOLOGY

Aim

The aim of the survey for Internet access is the
collection of data for Internet subscribers and for
the type of access. From the results of the survey,
which is conducted annually, conclusions on the
use of Internet from enterprises and from
households, as well as on the technology that is
used for the connection to the Internet are carried
out.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Enterprises which operate within in the field of
providing Internet Services.

Data for 2007 were collected from the following
enterprises: AVACOM NET, CABLENET,
CALLSAT, CYTANET, HELLAS SAT,
HOLITEC, LOGOSNET, NETWAY, OTENET,
PRIMETEL, SPIDERNET, WAVESPEED,
WORLDNET

Reference period
The end of December 2007

Survey period
September - October 2008

Data collection technique
The questionnaire is dispatched to the manager of
the enterprise.

The survey was mandatory.

2. MAIN FINDINGS

Mobile phone subscriptions per 1.000 inhabitants
continue to increase and in 2007, showing a change
of 9,4% compare to 2006, reaching the remarkable
1.219. Analogue telephone lines remained about
the same, from 495 in 2006 to 486 in 2007 (1,8%
decrease). In 2007 ISDN lines showed a significant
decrease of 8,8%, for another year and they
corresponded only 31 lines per 1.000 inhabitants.
(Figure 9).
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Awypoappo 9: Thniemkowmvies, 1996-2007
Figure 9: Telecommunications, 1996-2007
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Inuoavtiky  avénon  23,6% moapatmpndnke otig
GUVOPOLEC GTOVE TTAPOYEIG VINPESLDY ALUSIKTOOV
to 2007 oe ovykpion pe to 2006. Amd 140
ocuvopopéc ava 1.000 katoikovg o 2006 épBacav
T1¢ 173 10 2007. (Adypappa 10).

Meydheg petaforég vmnpéoy Kot ¢ TPog TOV TOTO
pdcPaong oto Awadikrtvo to 2007. Ta mocootd
TV ouvdécemv oto Atladiktvo pe Dial-up ot
ISDN eni tov ocuvvolikov apiBuod GuVOpoUdY
pednkov og moAD onuoviikd Pabuo, pe 39,1%
kot 62,5% avtictoya, oe cvykpion pe to 2006
(amd 39,4% won 2,4% 610 GHVOLO TV GUVOPOUDV
10 2006 é0pBacav to 24,0% wxor 0,9% 1o 2007).
Avtibeta mopatnphinke peydAn oavénon Kotd
29,0% oe oOykpron pe to 2006 (amd 58,2% oto
obVoLo TV cuvdpopmv To 2006 £pbace to 75,1%
10 2007) oto mocootd TV  gVPLLOVIKOV
ouvdécewv. (Atdypappa 10).

A significant increase of 23,6% was observed in
subscriptions to Internet service providers in 2007
compared to 2006, from 140 subscriptions per
1.000 inhabitants in 2006 to 173 in 2007. (Figure
10).

Important changes were also recorded in the type
of Internet connection in 2007. Compared to 2006,
the percentage of Dial-up and ISDN connections on
total subscriptions decreased significantly, by
39,1% and 62,5% respectively (from 39,4% and
2,4% on total subscriptions in 2006 they reached
24,0% and 0,9% in 2007). On the contrary a big
increase was observed on the percentage of
broadband connections by 29,0%, compared to
2006 (from 58,2% on total subscriptions in 2006
reached 75,1% in 2007). (Figure 10).

Awdypappo 10: Xvvopopés otovg mapoyeic Yanpeoimv AludKTvov Kot TVT0S ovvoesns, 1996-2007

Figure 10: Subscriptions to Internet Service providers and type of connection, 1996-2007
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1l. EPEYNA EKITAIAEYXHXY

1. MEOGOAOAOTI'TIA EPEYNAX

Ykomog ko Kaivyn tng épeovag

Ta otoyeio g épevvag Exmaidevong cvidéyovtan
KkGBe ypovo upe KOpO oOKOmMO TNV TOPOYN
Aemtopepdv  otoyeiwv o€ Oho  TO  EMimEdH
exmaidevons.  Toa otoryeio mov mapovcidloviot
KOADTTOUV OAQ TO, EKTOOELTIKA 1OPVUATO, OTLOCTIOL
Kot WOTIKG oTlg ehevbepeg mePoyES, TO OOl
glvarl gyyeypopupévo oto Ymovpyeio Iladeiag ko
[MoMtiopod xor ta EAAnvikd kot Mapovitiko
ooAgin TOL PPICKOVTOL OTIC KATEXOUEVES TEPLOYEG.
To televtaio HEPOG TOL EPOTNLOTOAOYIOV APOPA
oV nmAektpovikn pabnon. Xto uépog  ovtd
TOPOLCIALOVTOL TO, GYETIKE OMOTEAEGLOTO.

YTaTIOTIKEG POvAdEeg

Mo ™ oo ypovid 2007-2008 1 £pgvuva KAV E
cuvolikd 570 oyoleia mg axoAovBwG:

(o) Anpotikn Exmaidevon 373 oyoAeia

(B) Méon Exknaidevon 161 oyoieio

(v) TprroPabua Exnaidevon 36 oyolreio

Iepiodog avapopag
OxtdPprog

2. KYPIA ATIOTEAEXMATA

H ypnon Teyvohoyiov IIAnpogopikng kot
Enkowvovidv napovciace avéntikn tdon o€ oA
Ta emineda ekmaidevong, katd o &t 2001-2007.
Y10, d1Gpopa emineda exmaidevong oty Kompo 1
YPNON VIOAOYIOTOV giye ¢ €&Nng: Ztn AnpOTIKN
exmaidgvon, to 2007 avaioyovoay 8,3 VTOAOYIGTEG
avd 100 pabntég mapovsialovriog avénon 2,5% oe
oyxéon pe to 2006 kar 538% oe oxéon pe 1o 2001
(1,3 vmooyiotég avé 100 pabntég to 2001). X
Méon ekmaidevon 1o 2007 mapatnpndnke avénon
katd 1,2% oe oyéon pe 10 2006 ko 169% oe
oyéon ue 1o 2001. Xmv tprrofddo  exmaidogvon,
to 2007 vmpyov 14,5 vrmoroyiotég avé 100
oToVdaoTES, 2,8% MEPIGGOTEPOL GE GVYKPIOT LE TO
2006 ko 68,6% meprocdtepol amd To 2001 (8,6
vroAoylotég avd 100 pabntég to 2001).

Inuovtikn avénomn mapatnpndnke to 2007, otovg
VTOAOYIOTEG Ol OTOiol MTAV GUVOESEUEVOL GTO
Awdiktvo avéd 100 pobntée, xatd 1067% ot
Anpotikn ekmaidevon, katd 419% ot Méon ko
katd 106% otv TprroPabuia, ce oyéom pe to
2001. Ze obykpion pe 1o 2006, vanpée avénon
katd 9% ot Anpotikn ekmaidgvon, kotd 3% ot
Méon kot katd 1% otnv Tprrofdabuia ekmaidevon.

II. EDUCATION SURVEY

1. SURVEY METHODOLOGY

Aim and Coverage of the survey

Statistics of Education are compiled annually with
the primary aim of providing comprehensive
statistical data on education at all levels. The data
presented in this report cover all educational
institutions, both public and private in the
Government controlled areas, which are registered
at the Ministry of Education and Culture as well as
Greek and Maronite schools that are in the
occupied areas.

The last section of the questionnaire refers to
e-learning. The results are presented in this part.

Statistical units

For the academic year 2007-2008 the survey
covered 570 schools as follows:

(a) Primary Education 373 schools

(b) Secondary Education 161 schools

(c) Tertiary Education 36 schools

Reference period
October

2. MAIN FINDINGS

The usage of Information and Communication
Technologies experienced an increasing trend in all
levels of education for the years 2001-2007.
Computer usage in the different education levels
was as follows: In Primary education, in 2007,
there were 8,3 computers per 100 pupils showing
an increase of 2,5% compared to 2006 and 538%
compared to 2001 (1,3 computers per 100 pupils in
2001). In Secondary education in 2007 there was
an increase of 1,2% compared to 2006 and of 169%
compared to 2001. In 2007, there were 14,5
computers per 100 students in tertiary education,
2.8% higher compared to 2006 and 68,6% higher
compared to 2001 (8,6 computers per 100 students
in 2001).

There was a significant increase in the number of
computers connected to the Internet per 100 pupils,
in 2007, by 1067% in Primary education, 419% in
Secondary and 106% in Tertiary, compared to
2001. Compared to 2006, there was an increase of
9% in Primary education 3% in Secondary and 1%
in Tertiary education.
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To 2007, 72,9% t@v NAEKTPOVIKGV DTOALOYIGTOV 01
omoiol NTav cvvdedepévol oto Aadiktvo avd 100
pantéc  otn  Anpotik  ekmaidevon,  Mrav
ovuvoedepévol  ue  vynAég  toyvmreg (5,1
vroroyotég avd 100 podntéc) ot 43,8% to 2006.
2m Méon ekmaidevon TO MOCOGTO OVTO MTAV
96,3% (13,0 vmohoyiotég ava 100 podntéc) to
2007 xar 89,3% to 2006. Xtnv tprrofdbpia
ekmaidevon 1o Tocootd yuo to 2007 Tapépeilve oTo
98% (13,9 vrohoyiotég ava 100 portntéc) dnmg to
2006.

In 2007, 72,9% of computers connected to the
Internet per 100 pupils in Primary education, were
connected with high speed connections (5,1
computers per 100 pupils) and 43,8% in 2006. In
Secondary education this percentage was 96,3%
(13,0 computers per 100 pupils) in 2007 and 89,3%
in 2006. In Tertiary education, the percentage for
2007, remained at 98% (13,9 computers per 100
students), as it was in 2006.
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ININAKAX ATOTEAEXMATQN

TABLE OF RESULTS






IMINAKAX 72. HAEKTPONIKOI YIHHOAOTI'TETEX KAI AIAAIKTYO XTHN EKITAIAEYXH, 2001 - 2007

TABLE  72. COMPUTERS AND INTERNET IN EDUCATION, 2001 - 2007
EKITAIAEYXH 2001 2002 2003 2004 2005 2006 2007 EDUCATION

AnpoTiki Primary

Ymnoloyiotég avé 100 pabntég 1,3 54 5,6 7.3 7,7 8,1 8,3 Computers per 100 pupils

Y7oAoyiotég cuvdedepévol Computers connected to the Internet

oto Awdiktvo avd 100 pabntég 0,6 0,6 4,8 5,0 5,7 6,4 7,0 per 100 pupils

Yroloylotég cuvdedepévol

070 AdiKTLO e GVVOESELS YNANG ToyHTNTOG Computers connected to the Internet

ava 100 podntég 0,0 0,0 0,0 1,5 1,8 2,8 5,1 with high speed connections per 100 pupils
Méon Secondary

Yroloyiotég avd 100 pabntég 6,5 10,8 12,1 16,0 17,0 17,3 17,5 Computers per 100 pupils

Ymoloyotég cuvdedepévol Computers connected to the Internet

670 Awdiktvo avé 100 padntég 2,6 5,1 5,5 10,0 12,2 13,1 13,5 per 100 pupils

Ymoloyiotég cuvdedepévol

670 AldIKTVO e GUVOESELS YNANG ToOTNTOG Computers connected to the Internet

avé 100 podntég 0,0 0,0 0,6 8,6 10,8 11,7 13,0 with high speed connections per 100 pupils
Tprrofadpa Tertiary

Ymnoloyiotég avé 100 pabntég 8,6 10,1 10,2 11,7 11,9 14,1 14,5 Computers per 100 pupils

Yroloylotég cuvdedepévol Computers connected to the Internet

ot0 Awdiktvo avd 100 pabntég 6,9 9,2 9,2 11,2 11,7 14,0 14,2 per 100 students

Yroloyiotég cuvdedepévol

070 AdiKTLO e GVVOESELS YNANG TayHTNTOG Computers connected to the Internet

ava 100 podntég 5,0 7,4 8,8 11,2 11,6 13,7 13,9 with high speed connections per 100 students

IInyn: Yrovpyeio Taudeiog kan IToAttiopov (2001-2003) kor etiota épgvva Exnaidevong mg Zratiotikng Yanpeoiog (2004-2007)

Source :Ministry of Education and Culture (2001-2003) and annual survey on Education of the Statistical Service (2004-2007)
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IMAPAPTHMATA

APPENDICES
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IMTAPAPTHMA A: ETATIXETIKOI KQAIKEYX OIKONOMIKQN
APAXTHPIOTHTOQN INIOY KAAYIITONTAI AITIO THN EPEYNA

APPENDIX A: STATISTICAL CODES OF ECONOMIC
ACTIVITIES COVERED BY THE SURVEY
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ITATIETIKOI KQAIKEY OIKONOMIKON APAYXTHPIOTHTON IHOY

KAAYIITONTAI AITO THN EPEYNA

STATISTICAL CODES OF ECONOMIC ACTIVITIES

COVERED BY THE SURVEY

ITATIETIKOI KQAIKEX OIKONOMIKQN
APAXTHPIOTHTQN
(Mg Bdion to cdotpa tagvopnonsg OuovopKov
Apaostprotitov NACE Avab. 1.1, g E.E.)

IEPITPA®H

BIOMHXANIA TPOOPIMON KAI [IOTON

ITAPAT'QI'H ITPOIONTQN KAIINOY
IMAPATQI'H KAQETOYPANTOYPI'TKOQN YAQN

KATAXKEYH EIAQN ENAYMAXIAYX. KATEPTAXIA
KAI BAOH TOYNAPIKQN

KATEPI'AZIA KAI AEWYH AEPMATOZ, KATAXKEYH
EIAQN TAZEIAIOY (AIIOZKEYQN), TXANTQN, EIAQN

ZEAOIIOIIAZ, EIAON ZATMATOIIONAY KAI
YIIOAHMATQN

BIOMHXANIA EYAOY KAI KATAXKEYH
ITPOIONTQN AIIO EYAO KAI ®PEAAO, EKTOZ AIIO
TA EINIIAA. KATAZKEYH EIAQN KAAAG®OIIOIIAXZ
KAI XTIAPTOITAEKTIKHX

ITAPATQI'H  XAPTOIIOATOY. KATAXKEYH

XAPTIOY KAITIPOIONTQN AITO XAPTI

EKAOZXZEIX, EKTYIIOQXEIX KAI ANAIIAPAT'QI'H
IMPOETTEI'PAMMENQN MEXQON EITPAOHY HXOY H’
EIKONAX H" MEZQN [TAHPO®OPIKHX

ITAPATQI'H OIITAN®OPAKA (KQK), IIPOIONTQON
AIYAIZHZ TIETPEAAIOY KAI ITYPHNIKON
KAYZIMQN

ITAPATQI'H XHMIKQN OYZIOQN KAI TTIPOIONTQN

KATAXKEYH  IIPOIONTQN  AIIO
(KAOYTZOYK) KAITIAAXTIKEY YAEX

EAAXTIKO

KATAXKEYH AAAGN MH METAAAIKQN OPYKTQN
ITPOIONTQN

TTAPAT'QI'H BAZIKON METAAAQN

KATAXKEYH METAAAIKQN [IIPOIONTQN, ME

EZAIPEXH TA MHXANHMATA KAI TA EIAH
EZOIAIEMOY

KATAXKEYH MHXANHMATQON  KAI  EIAQN
EZOIIAIZEMOY ILAK.A.

KATAXKEYH MHXANQN I'PAOEIOY KAI

HAEKTPONIKQN YITOAOT'TETQN

KQAIKAX
CODE
15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

STATISTICAL CODES OF ECONOMIC
ACTIVITIES
(Based on the Statistical classification of Economic
Activities NACE Rev. 1.1, of the E.U.)

DESCRIPTION

MANUFACTURE OF FOOD PRODUCTS AND
BEVERAGES

MANUFACTURE OF TOBACCO PRODUCTS

MANUFACTURE OF TEXTILES

MANUFACTURE OF WEARING APPAREL,;
DRESSING AND DYEING OF FUR

TANNING AND DRESSING OF LEATHER;
MANUFACTURE OF LUGGAGE, HANDBAGS,

SADDLERY, HARNESS AND FOOTWEAR

MANUFACTURE OF WOOD AND OF PRODUCTS OF
WOOD AND CORK, EXCEPT FURNITURE;
MANUFACTURE OF ARTICLES OF STRAW AND
PLAITING MATERIALS

MANUFACTURE OF PULP, PAPER AND PAPER
PRODUCTS

PUBLISHING, PRINTING AND REPRODUCTION OF
RECORDED MEDIA

MANUFACTURE OF COKE, REFINED PETROLEUM
PRODUCTS AND NUCLEAR FUEL

MANUFACTURE OF CHEMICALS AND CHEMICAL
PRODUCTS

MANUFACTURE OF RUBBER AND PLASTIC
PRODUCTS

MANUFACTURE OF
MINERAL PRODUCTS

OTHER NON-METALLIC

MANUFACTURE OF BASIC METALS

MANUFACTURE OF FABRICATED METAL
PRODUCTS, EXCEPT MACHINERY AND
EQUIPMENT

MANUFACTURE OF MACHINERY AND EQUIPMENT
N.E.C.

MANUFACTURE OF OFFICE MACHINERY AND
COMPUTERS
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IHEPITPA®H

KATAXKEYH  HAEKTPIKON MHXANQOQN  KAI
YYZKEYQN ILAK.A.
KATAXKEYH EEOIIAIEMOY KAI ZXZYXKEYQN

PAAIODQNIAY, THAEOPAXHX KAI ETTIIKOINQNIQN

KATAXKEYH IATPIKON OPT'ANQN, OPTANQN
AKPIBEIAY KAI OIITIKQN OPITANQN. KATAXKEYH
POAOI'TQN KAGE EIAOYX

KATAXKEYH AYTOKINHTQON. KATAXKEYH
PYMOYAKOYMENQON KAI HMIPYMOYAKOYME-
NQN OXHMATQN

KATAXKEYH AOIIIOY EZEOITAIZMOY META®OPQN

KATAYXKEYH EIINIIAQON. BIOMHXANIEX KATA-
ZKEYQNIT.AK.A.

ANAKYKAQXH
KATAXKEYEZ

INQAHZH, XYNTHPHXZH KAI EIIIAIOPOQXH
AYTOKINHTON KAI MOTOZIKAETQON. AIANIKH
I[MTQAHZH KAYZIMON I'NA OXHMATA

XONAPIKO  EMIIOPIO  KAI  EMIIOPIO ME
IIPOMHG®EIA, EKTOX AIIO TO  EMIIOPIO
AYTOKINHTQN KAI MOTOXIKAETQN

AIANIKO EMIIOPIO, EKTOX AYTOKINHTOQN KAI
MOTOZIKAETQN. EINIXKEYH EIAQN ATOMIKHZ
KAI OIKIAKHX XPHZHX

EENOAOXEIA

ETKATAXTAZEIX KATAXKHNQXHY (KAMIIINTK)
KAI AAAEX EINIXEIPHXEIX ITAPOXHZX
KATAAYMATOZX I'TA MIKPH XPONIKH AIAPKEIA

XEPZAIEYX META®OPEZX.
AI'QI'ON

META®OPEX MEZQ

META®OPEXZ MEZQ YAATINQN OAQN

AEPOITIOPIKEX METAO®OPEX

BOHGHTIKEX KAI  XYNAO®EIZ [MPOX  TIX
META®OPEX APAXTHPIOTHTEX - APAXTHPIOTHTEX
TAZEIAIQTIKQN ITPAKTOPEIQN

TAXYAPOMEIA KAI THAEIIKOINQNIEX

AIAXEIPIZH AKINHTHZX I[TEPIOYXIAX

EKMIZOQXH MHXANHMATON KAI EEOIAIZEMOY
XQPIX XEIPIZETH. EKMIZOQXH EIAQN ATOMIKHZ
KAI OIKIAKHY XPHXHX

ITAHPO®OPIKH KAI ZYNA®EIX APAXTHPIOTHTEZ

KQAIKAX
CODE

31

32

33

34

35

36

37

45

50

51

52

55.1

55.2

60

61

62

63

64

70

71

72

DESCRIPTION

MANUFACTURE OF ELECTRICAL MACHINERY
AND APPARATUS N.E.C.

MANUFACTURE OF RADIO, TELEVISION AND
COMMUNICATION EQUIPMENT AND APPARATUS

MANUFACTURE OF MEDICAL, PRECISION AND
OPTICAL INSTRUMENTS, WATCHES AND CLOCKS

MANUFACTURE OF MOTOR VEHICLES, TRAILERS
AND SEMI-TRAILERS

MANUFACTURE
EQUIPMENT

OF OTHER TRANSPORT

MANUFACTURE
MANUFACTURING N.E.C.

OF FURNITURE;

RECYCLING
CONSTRUCTION

SALE, MAINTENANCE AND REPAIR OF MOTOR
VEHICLES AND MOTORCYCLES; RETAIL SALE OF
AUTOMOTIVE FUEL

WHOLESALE AND COMMISSION TRADE, EXCEPT
OF MOTOR VEHICLES AND MOTORCYCLES

RETAIL TRADE, EXCEPT OF MOTOR VEHICLES
AND MOTORCYCLES; REPAIR OF PERSONAL AND
HOUSEHOLD GOODS

HOTELS

CAMPING SITES AND OTHER PROVISION OF
SHORT-STAY ACCOMMODATION

LAND TRANSPORT; TRANSPORT VIA PIPELINES

WATER TRANSPORT
AIR TRANSPORT

SUPPORTING AND AUXILIARY TRANSPORT
ACTIVITIES - ACTIVITIES OF TRAVEL AGENCIES

POST AND TELECOMMUNICATIONS
REAL ESTATE ACTIVITIES

RENTING OF MACHINERY AND EQUIPMENT
WITHOUT OPERATOR AND OF PERSONAL AND
HOUSEHOLD GOODS

COMPUTER AND RELATED ACTIVITIES
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IHEPITPA®H

EPEYNA KAI ANAIITYZH

AAAEX EINIXEIPHMATIKEX APAXTHPIOTHTEZ

KINHMATOI'PAOIKEY KAI BINTEOXZKOIIIKEZ APA-
XTHPIOTHTEZ

PAAIODONIKEY KAI THAEOIITIKEX  APAXTH-
PIOTHTEX

KQAIKAX
CODE

73

74

92.1

92.2

DESCRIPTION

RESEARCH AND DEVELOPMENT
OTHER BUSINESS ACTIVITIES

MOTION PICTURE AND VIDEO ACTIVITIES

RADIO AND TELEVISION ACTIVITIES
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ITAPAPTHMA B: EPQTHMATOAOITA EPEYNQN

APPENDIX B: SURVEY QUESTIONNAIRES
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( -l = =
Ap. Dox.: 5.27.06.31 6’22 AT ZTA]{E}%I;I{ I\((ggl;EZIA

AKPQY EMIIIXTEYTIKO

EPEYNA XPHXHX TEXNOAOI'TQN
IHAHPO®OPIKHX KAI EHIKOINQNIQN KAI
HAEKTPONIKOY EMITIOPIOY XTIX
EIIXEIPHXEIX 2007

I'TA EIIIXHMH XPHXH MONO

A/A

Nopukn

Méyebog
Emnyeipnong

Mopeiy
L]

NACE

I'ENIKEY TAHPO®OPIEX:

1. XZxkomdg tng €pevvag eival 1 GLAALOYY GTOLEIWV Y10l TN YPNOT TEXVOAOYIDV TANPOPOPIKNG Kot
EMKOVOVIDV, TN YPNON TOV S1adIKTIOV KOl TOV NAEKTPOVIKOD EUTOPIOV OTIC EMYEIPNOELS HE
oTOY0 TNV VIOPONONON EPAPUOYNC TPOYPUUUATOV TOAITIKNAG GO TO dNUOCIO KOl TOV 101MTIKO
TOUEQ.

2. O mnpogopieg Ba mpémel va 60000V amd Tov vevBuve og Bfpata TANPOPOPIKAS TNG
emyeipnonc. Ocov apopd ota yevika ctoyeia g enyeipnong (Mépog X), avtd o mpénel va
dobovv eite amd 10 ['evikd Atevbuvin, eite amd 10 Aoylot, €ite amd 0mMOOVONTOTE GAAOV
appodo.

3. E&ovciodotnuévog vmdAiniog tng Ztatiotikng Yanpeoiog 0o eXKOVOVIGEL TNAEPOVIKDG WE
Tov vevuvo o BEPOTO TANPOPOPIKNG TNG EMYEIPNONG, Yo O1ELOETNON GLVAVINGNG LUE OKOTO
T1 GUUTANPOCT] TOL EPMOTNLOTOAOYIOL.

4. 2to micw HEéPOg TOL epOTNUATOAOYIOL VLTAPYOLV Slubéoies emeENYNGES TV OpOV TOL
YPTCLULOTOLOVVTAL.

5. H mepiodog avagopdc vy to otoeio. givar o lavovdprog 2007, ektdég €dv M epdT™ON
OVOQEPETAL GE CLYKEKPIUEVT TTEPT00.

6. H ovlioyn tov otoryeiov de&dyetor pue Pdon tov mepl Ztatiotikng Nopo, 15(1)/2000. H
2T0TIoTIK) YANPesio vIoypeovTol GOUEMOVO e TOV TePl LTATIoTIKNG NOUO vo. TnpnoEl to
otolyeio ta omoion Oa dniwoete wg AKPQY EMIIEXTEYTIKA. Ot onavtioeig cog Oa
YPNOOTOINOOVV OMOKAEIGTIKA KOt LOVO Y10 GKOTOVG ZTOTIOTIKNG.

1. dvanwiong
AtevBovnig
2ToTIoTIKNG YInpeciog
12 Iavovapiov, 2007.
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Mépog A: l'evikég TAnpo@opieg yia Tig TexvoAoyieg NMAnpogopikng kai Emikoivwviwy (T.M.E.)

Al.

XpnoiyoTtroinoce n £miXeipnon 0ag NAEKTPOVIKOUG UTTOAOYIOTEG, KATA Tn Si1dpKEIa

Nai Oxi
Tou lavouapiou 2007; |:| |:X|
— MAyaive o1o X
A2. NapakaAw va atmravrnBei 1o (a) A 1o (B)
(a) Méool epyaldpuevol XpnoIHOTToiNCAV NAEKTPOVIKOUG UTTOAOYIOTEG
TOUAQXIOTOV Hia opd TNV eRdopdda, katd Tn Sidpkeia Tou lavouapiou 2007; ‘ ‘ ‘ |
n
(B) Ti Too0OTO TWV £pYAOUEVWV XPNOIHOTTOINCE NAEKTPOVIKOUG UTTOAOYIOTEG o
TOUAGYXIOTOV MIa @opd TNV £3oudda, katd Tn didpkeia Tou lavouapiou 2007; Yo
A3. AiéBete n emixeipnon oag TIGg ak6Aoubeg TexvoAoyieg NMANnpo@opIKAG Kal
Emikoivwviwy, Kard Tn didpkeia Tou lavouapiou 2007;
Nai Oxi
a) AcUpparo Tomiké diktuo ( Wireless LAN (V) [] []
B) Evouppato Toiko Siktuo ( LAN ) [] []
y) Intranet |:| |:|
5) Extranet [] []
Ad4. Eixe n emyeipnon oag o€ Aeitoupyia, orolodATToTE AOYIOMIKO Yia Slaxeipion Nai Oxi
utrofBoAnRg i} arodoxng apayyeAiwy, Katd Tn didpkeia Tou lavouapiou 2007; |:| |:|
— lMAyaive oto A6
A5. Ta Aoyiopikd autd cuoThupara Tou S1€BeTe n emixeipnon oag yia Tn diaxeipion
TapayyeAIWV, ATAV AQUTOMATA OUVOESEPEVO HE OTTOIOBATIOTE ATTO TA TTAPAKATW
ouUcTAMATA TTANPOYPOPIKAG, KATA TN Sidpkeia Tou lavouapiou 2007; Nai oxi
a) To eowTepIKG GUOTNUA TTAPAYYEAIWVY KAl AVTIKATAGTACNG OTTOBEPATWY |:| |:|
B) Ta guoTAuaTa TIHOASGYNONG KOl TTANPWHWV |:| |:|
y) To oloTnua yia Tn diaxeipion NG TTapaywyng r Tou oépPig |:| |:|
0) Ta cuoTrpaTa Twv TTPOUNBEUTWY 000G (YIa TTPOUNBEUTEG EKTOG TOU OliAoU |:| |:|
ETIXEIPHOEWV 0AG)
€) Ta cuoTApaTa Twv TTEAATWV 0ag (yia TTEAATEG EKTOG TNG ETTIXEIPNONG 0OG) |:| |:|
. . . . . . . Aev
A6. Eixe n emixeipnon oag o€ AsiIToupyia, cUCTNHA EVOOETTIXEIPNTINKOU OXESIOOUOU ; )
(Enterprice Resource Planning - ERP “) yia va poipagetal TrAnpo@opieg yia Tig Nau Oxi yvwpidw
TTWARCEIG KAl TIG AYOPEG ME AAAEG EOWTEPIKEG AEITOUPYIEG TNG ETTIXEIPNONG I:‘ I:‘ I:‘
(Tr.X- XpNUATOBOTNON, TIPOYPAUUATIONOG, MAPKETIVYK, K.A.TT.), KOTA TN SIAPKEIX
Tou lavouapiou 2007;
A7. Eixe n emyxeipnon oag o€ Asitoupyia, omoladAIroTe e@appoyn Aoyiouikod CRM ®)

(Customer Relationship Management) yia Tn Siaxgipion Twv TTANPO@OPIWY Yid TOUG
mweAdTEG 0OAG, KATA TN Si1dpKela Tou lavouapiou 2007, TToU va ETTITPETTEL:

Nai

Oxi

a) ZuAoyn Kal atToBAKEUTN TTANPOPOPIWY YIa TOUG TTEAATEG, KABWG Kal dIGBeon Twv
TTANPOPOPIWV AUTWY YIa AAAOUG OKOTTOUG TG ETTIXEIPNONG

) AvaAuon Twv TTANPOQOPIWV YIa TOUG TTEAGTEG YIa OKOTTOUG HAPKETIVYK
(TiHOAGYNON, TTPoWBNON TTWARTEWY, €TTIAOYT SIKTUWV BIAVOUNAG K.A.TT.)
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A8.

Eixe n emixeipnon ocag o€ Asitoupyia, A€ITOUpyIKA CUCTAPATA EAEUOEPNG XPAONG 1
avoikToU kwdika (Third party free/Open Source (6)), otrwg Linux, dnA. pe Tov TTnyaio
KW3IKA TOUug S100£01H0, XWPIg KAVEVO KOOTOG TTVEUUATIKWY SIKAIWUATWYV, Kal TN
duvaroTnTa TpoTTOoTroinONG f/Kal diavoung Toug, KAatd Tn SidpKeia Tou

lavouapiou 2007;

Nai

Oxi

A9.

AtréaTelAe n emixeipnon oag, TIMOASYIO O& Yn@IakK Hop@r (e-invoices @ )s

TTOU ETTETPETTAV THV AUTOHATN £TTESEPYATia TOUG, KATA Th BIAPKEIA TOU
lavouapiou 2007;

Nai

Oxi

A10.

‘EAafe n emixeipnon oag, TIHOAGyIa O€ Yn@iakn Hop®N (e-invoices), TTou
EMETPETTAV TNV AUTOPATN ETTEEEPYATia TOUG, KATA TN Si1dpKEIA TOU
lavouapiou 2007;

Nai

Oxi

A11.

XpnoiyoTtroinoe n emixeipnon oag, yneiakn utroypaen (digital signature @ )

o€ OTTOI0BATTOTE MAVUUA TTOU £0TEIAE, BNA. XpNnoiIJoTToIWVTAS HEBGBOUG
KPUTTTOYPA@®nong TTou BERaIWVOUV TNV QUBEVTIKOTNTA KAl THV OKEPAIOTNTA TOU
HNVUOpOTOG (OUVvEdEEVN HOVASIKA ME TOV UTTOYPA@POVTA (WOTE OTTOIASATTOTE
HeTéTEITa aAAayn 0TO PAVUPA va gival aviXveUoiun), Kard Tn Sidpkeia

Tou lavouapiou 2007;

Nai

Oxi

Mépog B: Xprion Aladiktioou ©

(atTavToUV Ol ETTIXEIPNOEIG TTOU XPNOIYoTIoloUv TexvoAoyieg MNMAnpopopikig kai Emkoivwviwy (T.M.E.) )

B1.

Eixe n emixeipnon ocag wpéoBaon oto AladikTuo, Kard Tn didpkeia Tou lavouapiou
2007;

Nai

[l

Oxi

[l

— MAyaive oto A1

B2.

NapakaAw va amravrnei 1o (a) A To (B)

(a) Moéool epyaldpevol Xpnoipotroinoav NAEKTPOVIKOUG UTTOAOYIOTEG HE OUVSEDN
oT10 A10diKkTUO, TOUAAXIOTOV HIa QOpPd TNV £BBONASA, KATA TN SIAPKEI TOU
lavouapiou 2007;

n
(B) T1 Too00TO TWV EPYAJOHEVWV XPNOIUOTTOINOE NAEKTPOVIKOUG UTTOAOYIOTEG UE

ouvdeon oT1o AladikTUuO, TOUAGXIOTOV HIa @Oopd TNV gRSoudada, Kard Tn SidpKeia ToOU
lavouapiou 2007;

L1

B3.

Mo10Ug amré Toug o KATW TPOTTOUG £EWTEPIKNAG OUVOEONG ME TO AIaSIKTUO giXe n
EMIXEIPNON oag, Kard Tn didpkeia Tou lavouapiou 2007;

10) (

a) Napadooiaké Modem ( TpooBaacn dial-up g€ Kavovik TNAEQWVIKR Ypauun)

B) ISDN "

y) DSL @ (xDSL '®) ADSL, SDSL KAT.)

0) AAAN oT1aBepr| ouvdeon (T1.X. KaAwdiakn, leased line(1r.x. E1 4 E3 o€ emitredo 1 kai
ATM ot emimredo 2), Frame Relay, Metro-Ethernet, PLC — Powerline communication)

€) AoUppuatn auvdeon (T1.X. KivnTo TNAépwvo, GSM, GPRS, UMTS, EDGE,
CDMA2000 1xEVDO)

00| 0|Ojs
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B4. Xpnoipotroinoe n emixeipnon oag 1o AladikTuo yia Toug ak6AouBoug Adyoug,
KaTtd Tn didpkeia Tou lavouapiou 2007;
(wg XPROTNG UTTNPECIWV AlaSIKTUOU) Nau Oy
a) TpatredIKEG KAl XPNMATOOIKOVOUIKEG UTTNPETIEG |:| |:|
B) Emuopewon kai ektraideuon |:| |:|
y) MNapakoAolBnan Tng ayopdg (TT.X. TIMEG) |:| |:|
B5. Xpnoiyotroinoe n emixeipnon oag To AladikTuo yia eEUTTNPETNON TS ATTd TIG Nai Oxi
Anpéoieg Apxég/Ymrnpeoieg, kard Tn didpkeia Tou 2006;
—TIAyaive o1o B7
B6. Mze troioug aTrd Toug TTOPAKATW TPOTTOUS £EUTTNPETABNKE N ETTIXEIPNOR TS aTTd
TIg Anpoéoieg Apxég/YTrnpeoieg, katd Tn didpkeia Tou 2006;
Nai Oxi
a) MNa eaog@alion TTAnpo@opIwV |:| |:|
B) Ma Afyn evtUTTwV G€ NAEKTPOVIKA Pop@r (TT.X. PopoAoyikA dAwan) |:|
y) MNa €moTpo@ CUUTTIANPWHEVWY eVTUTTWY (TT.X. TTAPOXNA OTATIOTIKWY OTOIXEIWV O€ I:‘
ONUOOCIEG UTTNPETIEG)
0) YTTOBOAA TTPOCG®OPAG G€ NAEKTPOVIKO CUCTNUO TIPOCPOPWY (e-procurement) |:| |:|
B7. AiéBete n emixeipnon oag iIotooeAida ( website 14 ), KaTd Tn S1dpKEIa TOU Nai oxi
lavouapiou 2007; |:| |:|
— [Mryaive oto M1
Av vai, dwoTe TNV d1e0Buvon TnG 1I0TOO€EAIdAg oag:
B8. Moieg amrd TIg TAPAKATW UTTNPECIEG TTAPEIXE N I0TOOEAISA TNG EMIXEIPNONAG oG,

Kartd Tn didpkeia Tou lavouapiou 2007;

(wg Tapoxéag utrnpeciwv AladIkTUOoU)

Nai

Oxi

a) Ala@ripion Twv TTPOIGVTWY TNG ETAIPEING

B) MpdéoBaon og KaTaAdyoug TTPOIGVTWY Kal TIHOKATAAGYOUG

y) MNapoxn utrooTpPIENG oToug TTEAATEG HETA TNV TTWANON (after sales support)
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(15)

Mépog I': HAekTpoviko gutrépIo Héow AladIKTUOU

(atravTolv ol eTTIXEIPATEIS Pe TTPOaRacn ato AladikTuo)

MapayyeAieg péow AladikTuou (AyopEg)

r1.

MapdyyelAe n emIXEipNOAR oag TPoiovTa / uTTnPETieg péow AladikTuou, Nai
KaTd Tn didpkeia Tou 2006; |:|

(e€aupolvTan Ta SakTuhoypagnuéva e-mail 1)

Oxi

L]

— MAyaive oto '3

ra.

MapakaAw dnAwoTe yia 1o 2006 (va cuptrAnpwosei éva amréd Ta a, B, y)

Niyétepo atoé 1%

L]

(a) To Toc00TO TWV TTAPAYYEAIWV HECGW AIASIKTUOU WG TTOCOOTO TWV
OUVOAIKWYV ayopwv
(o€ vopiopaTikoUg 6poug, ekTog @.M.A.)

1% ) TrepiIoodTEPO Kal AiyoTepo atéd 5%

5% R TrepioadTEPO Kal AiyéTepo ammd 10%

10% 1 TrepioodTEPO KAl AiydTEPO aTTd 25%

n 25% 1 TrepIocdTEPO

HENRINR

(B) Tn ouvoAikA agia Twv TTapayyeAiwv péow AladikToou
(o€ vopiopaTtikoug 6poug, ekTog @.M.A.)

Av dev ptropeite va opioeTte Tnv agia auTn,

(y) Mia ekTipnon Tou TToo000TOU TWV TrapayyeEAIWV HEow AladiKTUOU
WG TTOCOOTO TWV CUVOAIKWY ayopwv

MapayyeAieg péow AladikTuou (MwANnoeig)

r3.

‘Exer 5ex0¢i n emixeipnon oag mapayyeAieg péow AiadikTUou, Katd Tn SiIdPKEIA TOU
2006;

(e§aipolvTal Ta dakTuAoypapnuéva e-mail)

Oxi

[l

— MNARyaive oto A1

ra.

MapakaAw dnAwoTe yia 1o 2006 (va ocuprAnpwoei To (a) i To (B))

(a) Ta éooda amrd TapayyeAieg pyéow AladikTuou.
(o€ vopiopaTikoug 6poug, ekTog @.M.A.)

Av dev ptropeite va opioeTte Tnv agia auTtn,

(B) Mia ekTiunon Tou TTOGOOTOU TWV £003wWV aTTd TTapayyeAieg péow AladikTiou
WG TPOG ToV CUVOAIKO Tipo.
(o€ vopiopaTikoug 6poug, ekTog @.M.A.)

rs.

Xpnoipotroinoe n emixeipnon cag TPWTOKOAAA KpuTITOYpA@PnOong dedopévwy,
omrwg SSL (Secure Socket Layer) 7 kor TLS (Transpot Layer Security) an, yia TRV
atmrodoxn TapayyeAiwv péow AladikTiou, Katd Tn didpkela Tou lavouapiou 2007;
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Mépog A : HAekTpovikd Eptropio pécw dAAwY SIKTOWV kTS Aladiktiou (1®
((amravTouv ol emixeiprjoelg mou diabETouv Texvoloyieg MAnpogopikng kail ETikoivwviwy (T.MN.E.) )

MapayyeAieg pEow AAAWYV SIKTOWV EKTOG ToU AladikTUou (Ayopég)

A1,

MapdyyelAe n emiXeipnon oag TPOoidvTa / UTTNPETiEg HEOW AAAWYV BIKTOWV
€KTOG TOU AladiIKTUOU, KATd TN Sidpkeia Tou 2006;

Nai

[

Oxi

— MAyaive gto A3

A2.

MapakaAw dnAwoTe yia 1o 2006 (va cuptrAnpwOsi éva amréd Ta a, B, y)

(a) To T0000TO TWV TTAPAYYEAIWV HECTW AAAWYV SIKTOWV EKTOG TOU
Al1aSIKTUOU, OE OXEON UE TIG OUVOAIKEG OYOPEG.
(o€ vopiopaTikoug 6poug, ektog @.M.A.)

[

Niyétepo améd 1%

L]

1% ) TepioadTepo kai AlydTepo amoé 25%

25% 1 TrepioodTeEPO Kal AiydTepo atrd 50% |:|

50% n TrepioadTepo kail Aiydtepo até 75% I:'

75% ) TepioadTepo

(B) Tnv afia Twv TapayyeAiwv PEOW GAAwWV BIKTOWV &KTOG TOU
AiadikTUOU. (O0€ VOHIoHATIKOUG 6poug, ekTog @.M.A.)
Av dev ptropeite va opioeTte Tnv agia auty,

(y) Mia ekTipnon Tou TooooToU TNG agiag TwV TTapayyeAIWV HEowW GAAWV
SIKTUWV €KTOG TOUu AladikTUOU.
(o€ vopiopaTiKoUGg 6poug, ekTog @.M.A.)

KE

MapayyeAieg pEow AAAwV SIKTUWV KTOG Tou AladikTuou (MwAnoeig)

A3.

‘Exe1 5ex0¢i n emixeipnon oag mapayyelieg HEow AAAWV SIKTUWV EKTOG
Tou AladikTUOU, KaTd TN SidpKeia Tou 2006;

Nai Oxi

[

— lMAyaive oTo E1

A4,

MapakaAw dnAwoTe yia 1o 2006 (va cuptrAnpwosi 1o (a) i 1o (B))

(a) Tov 1gipo TTOU TTPOEPXETAI OTTO TTAPAYYEAIEG HECTW
GAAWYV SIKTUWYV £KTOG TOU AlaSIKTUOU.

Av dgv uTTopeiTe va opigeTe TNV agia auTn,

(B) Mia ekTipnon Tou TToo0OoTOU TOU TdipOou TTOU TTPONABE aTrd
TmapayyeAieg HECW AAAWV SIKTOWV KTOG TOU A1adIKTUOU.

RN
%

Mépog E: e-skills '

E1.

Amraoxo6Anoe n emixeipnon oag egeidikeupévo mpoowiko T.M.E.
(ICT/NT) ‘20), KaTtd Tnv didpkeia Tou lavouapiou 2007,

Nai Oxi

L]

— MNAyaive ato E3

E2.

MapakaAw va aravrnOei 1o (a) 10 (B)

a) Néoo ege1dikeupévo TpoowTiké T.M.E. (ICT/IT) amaocxoAnlnke amwoé tnv
€MIXEipNORA oag, kard Tn didpkeia Tou lavouapiou 2007;

A

B) MNapakaAw dWOTE PIA EKTIMNON TOU TTOOOCTOU TOU £§EISIKEUPNEVOU
mpoowikoU T.M.E. (ICT/IT), oe oxéon e TO CUVOAIKO TTPOCWITIKO TTOU
atraooAoUvTav a1rd TNV £MIXEIPNON COg, KATA TN S1dpKEIO TOU
lavouapiou 2007.

.

%

E3.

MpooéAafe | TpooTddnoe va TTPooAdBel n MIXEIPNOT OAG, TIPOCWTTIKO
YIO Epyacieg TNG TTou atraitoucav egeidikeupéveg degiotnteg T.MN.E., katda
Tn Si1dpkeia Tou 2006;

Oxi

[

— lMAyaive oto E6

Nai
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E4. Eixe n emiyeipnon oag Kevég BEEIg epyaciag TTou atraitoioav Nai Oxi
e§e1dikeupéveg de€16TnTeg T.M.E., Kai TTOU ATAV SUOKOAO va TTAnpwoouy,
KaTd Tn didpkeia Tou 2006; |:| I:‘
— lMNAyaive oto E6
E5. [Moiol Bewpeite 6TI ATAV O1 KUpIOI AByoI TTOU Ol KeVEG BEoElg Epyaaiag,
Trou amraitovoav £§eidikeupéveg de§iotnTeg T.M.E., ATav SUokoAo va
TANpwOoUV, Katd Tn didpkeia Tou 2006;
Nai Oxi
a) ‘EAeiyn A dpa oAU XaunAGG apiBuos utrown@iwy Je eEEIOIKEUNEVES |:| |:|
oegiotnTeg T.T.E.
B) ‘EAAeiyn rpocdvtwy T.MN.E. atmé Tnv ektaideuon 1y / kai Tnv KatdpTion |:| |:|
Y) ‘EMeyn emrayyeAYaTIKAG euTTEIpiag oTov Topéa Twv T.M.E. |:| |:|
0) Y1epBoAikéG pIoBOAOYIKEG agIwOElg I:‘ I:‘
£) AMol Aoyol [] []
E6. MpooéAafe | Tpoomrddnoe va TPpooAdBel n EMIXEIPNON COG TTPOCWTTIKO Nai oxi
Yio Epyaoieg TG TTou atraitovcav de§16TnTeg XpnoTwy T.M.E. (21), KOTA TN
didpkela Tou 2006; I:‘ I:‘
— MAyaive oto E8
E7. Eixe n emyxeipnon oag kevég BEoeig epyaoiag rou ATav SUoKoAo va Nai Oxi
TANPWOOUV, Aoyw éAA&Iwng deglotATwy oTn Xpnon T.M.E. Twv I:‘ I:‘
utToyn@iwyv, Kard Tn didpkeia Tou 2006;
E8. Mapeixe n emyeipnon oag eKTaideuon/KaTdpTion yid va avaTrTUger i va
avaBabuioel 5e§16TNTEG OXETIKEG pE TN Xprion T.M.E. Tou TpoowmikoU Tng,
KOTé TN SIdpKEIa Tou 2006; Nai Oxi
a) Katdption yia e€eidikeupévoug xpnoteg T.M.E. |:| |:|
B) KardpTion yia xprioteg T.MN.E. |:| |:|
E9. Ymnhpxav omroieaodntrore Aeitoupyieg T.M.E. Trou amraitoucav €181KoUg OTIG Nai Oxi
T.N.E., ka1 Tou ekTeEAE0ONKAV ATTO ETTIXEIPAOEIG EKTOG TOU OUIAOU ETAIPEIWV
oag @2) (TTARPWG N &v péper), Katd Tn Sidpkeia Tou 2006; D D
E10. YmRpxav omoieodnroTe Aseitoupyieg T.M.E. rou atmraitouocav €151koUg OTIG Nai, Nai, oxi
T.MN.E., kai Trou ekTEAETONKAV OTT6 EMIXEIPATEIS AAANG XWPAG 23) (TTARpwg o o
f v pépel), Katd Tn didpkeia Tou 2006; amo géveg amé dAAeg
BuyaTpikég ETTIXEIPNOEIG
ETTIXEIPNOEIG aTo
TToU 15pUBNKaY|  EEWTEPIKO
amd v
ETMIXEIPNON

L]

L]

L]

E13

—MAyaive oo
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E11. MNoigg Aeitoupyieg T.MN.E. exteAéoOnkav atrd Toug €181koUg T.M.E. Twv
emiXeIpAoEwWV AGAANG Xwpag, katd Tn Sidpkeia Tou 2006; .
Nai Ox1
a) Ailaxeipion T.M.E. (Trepihappaver Tn diaxeipion NAEKTPOVIKOU EUTTOPIOU I:‘ |:|
Kal guoTnuaTtwy T.M.E.)
B) AvaTrtuén kai epappoyn T.ML.E. (TrepidapBdvel Tnv avaTrTuén eTTixEIPNCIOKoU
AOYIGUIKOU, TOV TTPOYPANMATICNS, TNV avAaTITUgn 10TooEAIdAG, TV avAaTITUEn I:‘ |:|
Baoewv dedopévwy, TNV avaTrTuén SIKTUWV ETTIKOIVWVIAG, TNV OAOKAAPwWON
KQl TNV €YKATACTACN CUCTAUATWY)
y) Alodikaoieg T.IM.E. (TrepihapBaver TNV TEXVIKN UTTOOTAPIEN, TN BorBsia Kal
UTTOOTAPIEN XPNOTWY, TN dlaxeipion SIKTUWYV, TNG IGTOCEAIdAG KAl TwV BACEWY |:| |:|
0edopévv)
8) AMAeg Asitoupyieg T.M.E. [] []
E12. A1 1oigg ammrod TIG AKOAOUBEG YEWYPAPIKEG TTEPIOXEG TTPOEPXOVTAV Ol
EMIXEIPAOEIG TTOU oag Trapeixav €161koug oTig T.MN.E., kard tn didpkeia
ToUu 2006 ; Nai Oxi
a) AAAa kpaTn YéAn TG EE |:| |:|
B) Xwpeg ekt6g TNG Eupwraikng Evwong |:| |:|
E13. AiekmaipewOnKav oroleodNTTOTE EPYATIES, N EKTEAECT TWV OTTOIWV Nai Oxi
amaiTouoe 5e§16TNTEG XpnoTWV T.MNLE., a1rdé dAAeg eMIXEIPAOEIG EKTOG TOU
opiAou gTaIpEIWY TOG, KATd TN Sidpkeia Tou 2006; |:| D
E14. AiekmaipewOnkav oTroleo8NTTOTE EPYATIEG, N EKTEAEOT TWV OTTOiWV Nai, Nai, Oxi
atraitouoe 5e§160TNTEG XpnoTwyV T.MN.E., amwd gmyeipnosig AAANg xwpag o o
(TTARPWG R €v pépel), KaTd TN Sidpkeia Tou 2006; Qo geveg 0o GAAEG
BuyaTpIKEG ETTIXEIPNOEIG
ETTIXEIPNOEIG aTo
TToU 1I5pUBNKav|  EGWTEPIKO
até v
eTIYEipNoN
—[MAyaive aTo
X
E15. MNoigg epyacieg Tng emixeipnong (ektég T.MN.E.) ekxtreAéobnkav amd
xpnoreg T.MN.E. gmixeipioswv dAANg Xwpag, Kartd Tn didpkKeia
ToU 2006 ; Nai Oxi
a) MNMwAATEIg Kal HAPKETIVYK, EEUTTNPETNON TTEAOTWV |:| |:|
B) ‘Epeuva kai avaTrTugn, oxediaon TTPoidVTwY Kal UNXavikA |:| |:|
Y) AAAn epyacia Tng emixeipnong (ektog T.MN.E.) |:| |:|
E16. A6 1roieg a1rd TIG AKOAOUBEG YEWYPAPIKESG TTEPIOXEG TTIPOEPXOVTAV Ol

EMIXEIPNOEIG TTOU oag Trapeixav xprnoreg T.MN.E., kard tn didpkeia
Tou 2006 ;

Nai

Ox1

a) "AMN\a kpdTtn péAn TnG EE

B) Xwpeg ekTdg NG Eupwrdikng ‘Evwong
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Mépog X: l'evikd oToIXEiO TNG ETMIXEIPNONG

X1. Kipla 8pactnpidTnTa TNG EMIXEIPNONG KATA TN di1dpKela Tou 2006
(Trepiypaen)

X2. Méoog apiBuog araocxoAoupévwy Katd Tn Sidpkeia Tou 2006

X3. ZuvoAikn afia TrapayyeAiwv ayabwv kail utrnpeociwv (xwpig ®.M.A.) |KE
e HEEEEEEEEE

X4. ZXuvoAikog 1gipog (xwpig @.M.A.) yia To 2006 KE

Mépog Z: Tevikég TTAnpoO@OpiEg

Z1. Av utrdpyxouv otroladATToTeE OXOAIA YIa TNV £PEUVA, TTAPAKOAW CUUTTANPWOTE IO KATW:

Z2. ‘Ovopa Tou TTPOCWITOU TTOU TTAPEIXE TIG TTANPOPOPIES:

Oéon oTnv emixeipnon:

TnAépwvo:

TnAeopoidTuTro:

E-mail:

Z3. ‘Ovola TTPOCWITOU TTOU CUUTTARPWOE TO EPWTNHATOAGYIO:

Ymoypagn:

Hpepopnvia:
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NA ZYMNAHPQOEI ANO TON AMNMOIrPA®E

Z4.

ZUNTTARPWON TOU EPpWTNUATOAOYiIOU:

0) TO EPWTNUATOAOYIO CUHTIANDUIBINKE .. e eeenet et et ee et e e et e e et e e e e e e et e e e ene e enenns

B) H ETTIXEIPNON EKAEIOE. ... ettt ettt a e

Y) H ETTIXEIPNON OEV EVTOTTICETOI. 1. ee ettt ettt ettt e aas

o) I Y 0174 8T o VO P

€) H emixeipnon ATav KAEIGTA 0N SIAPKEIQ GUAAOYIG TWV OTOIXEIWV. . oeeeneneeeieeieeeeeaeeeenaenen

OT) ZUYXWIVEUTIIKE . et ettt ettt et ettt ettt ettt ettt e e e e e e e e e e e e e et e et e e e e e e eaeaeaeteaeeananannan

¢) AMoi Adyol un oupTrAfpwaong
(MTOPAKAAGY SNAUIOTE) . .+t eeene ettt et et et et et et et e e e e e e e e e e et et e e e e e e e e e et et et et et e s e aen e e eaeenes

R e e O N

-
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¢
Vo Wy s
File No.: 5.27.06.31 é Z Al STATISTICAL SERVICE
1444 NICOSIA

STRICTLY CONFIDENTIAL

SURVEY ON ICT USAGE AND E-COMMERCE
IN ENTERPRISES 2007

FOR OFFICIAL USE ONLY

S/N

Legal

Enterprise
Size

Status \_l_‘
L]

NACE

GENERAL INFORMATION:

1. The aim of the survey is to collect data on ICT usage, Internet usage and electronic commerce in
enterprises. These data are necessary for the implementation of policy programmes of both the
Government and the Private Sector.

2. All requested information must be supplied by the IT manager of the enterprise. Regarding
the enterprise's background information (Module X), these should be provided by the General
Manager or by the Accountant or by any other person responsible.

3. An authorised employee of the Statistical Service will contact the IT manager of the enterprise
by phone in order to arrange a visit for the completion of the questionnaire.

4. Definitions of the terms used in the questionnaire can be found in the glossary attached.

5. The reference period for the data is January 2007, unless the question refers to other specific
period.

6. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The
Statistical Service is bound by the Statistics Law to treat all information obtained as
STRICTLY CONFIDENTIAL. Your responses will be used solely for statistical purposes.

P. Philippides
Director
Statistical Service

12 January, 2007.
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Module A: General information about ICT systems

A1.

Did your enterprise use computers, during January 2007? Yes No
— Goto X

A2. How many persons employed used computers at least once a week, during

January 20072 | \ | \

If you can’t provide this value,

Please indicate an estimate of the percentage of the number of persons %

employed used computers at least once a week, during January 2007.
A3. Did your enterprise have the following information and communication

technologies, during January 20077?

Yes No

a) Wireless LAN (" ] ]

b) Wire based LAN " ] ]

c) Intranet @ |:| |:|

d) Extranet © ] []
A4. Did your enterprise have in use, in January 2007, any software application to Yes No

manage the placing and/or receipt of orders? |:| |:|

— Go to A6

A5. Did that software application to manage orders link automatically with any of the

following, as of January 2007?

Yes No

a) Internal system for re-ordering replacement supplies |:| |:|

b) Invoicing and payment systems |:| |:|

¢) Your system for managing production, logistics or service operations |:| |:|

d) Your suppliers’ business systems (for suppliers outside your enterprise group) |:| |:|

e) Your customers’ business systems (for customers outside your enterprise group) |:| |:|
A6. Did your enterprise have in use, in January 2007, an ERP @ software package Yes No Don’t know

to share information on sales and purchases with other internal functional

areas (for example, finance, planning, marketing, etc.)? |:| |:| |:|
A7. Did your enterprise have in use, in January 2007, any software application

for managing information about clients (so called CRM ) that allows it to:

Yes

No

a) Capture, store and make available to other business functions the information about its

clients?

b) Make analysis of the information about clients for marketing purposes (setting prices,
make sales promotion, choose distribution channels, etc.)?
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A8. Did your enterprise have in use, in January 2007, third party free or open source © Yes No
operating systems, such as Linux ? (i.e. with its source code available, no copyright
cost, and the possibility to modify and/or (re)distribute it) |:| |:|
A9. Was your enterprise, in January 2007, sending e-invoices M ina digital format which Yes No
allows its automatic processing? |:| |:|
A10. Was your enterprise, in January 2007, receiving e-invoices in a digital format which Yes No
allows its automatic processing? |:| |:|
A11. Was your enterprise, in January 2007, using a digital signature ® in any message Yes No
sent, i.e. using encryption methods that assure the authenticity and integrity of the
message (uniquely linked to and capable of identifying the signatory and where any |:| |:|
subsequent change to the message is detectable)?
Module B: Use of Internet
(asking enterprises with ICT)
B1. Did your enterprise have access to Internet, during January 20077 Yes No
— Go to D1
B2. How many persons employed used computers connected to the World Wide
Web at least once a week, during January 20077
If you can’t provide this value,
Please indicate an estimate of the percentage of the number of persons o
employed used computers connected to the World Wide Web at least once a °
week, during January 2007.
B3. Did your enterprise have the following types of external connection to the Internet,

during January 20077

(10) (

a) Traditional Modem dial-up access over normal telephone line)

b) ISDN " connection

c) DSL @ (xDSL ® | ADSL, SDSL etc) connection

d) Other fixed Internet connection (e.g. cable, leased line (e.g. E1 or E3 at level 1 and ATM
at level 2), Frame Relay, Metro-Ethernet, PLC — Powerline communication, etc)

e) Mobile connection (analogue mobile phone, GSM, GPRS, UMTS, EDGE,
CDMA2000 1xEVDO)

OO 4|0 |k

HRIEEINNIENE
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B4. Did your enterprise use the Internet for the following purposes, during January
20077
(as_consumer of Internet services)
Yes No
a) Banking and financial services I:‘ I:‘
b) Training and education I:‘ I:‘
c) Market monitoring (e.g. prices) D |:|
B5. Did your enterprise use the Internet for interaction with public authorities, during Yes No
20067 |:| |:|
— Go to B7
B6. Did your enterprise interact with public authorities in the following ways, during
20067
Yes No
a) For obtaining information |:| |:|
b) For obtaining forms, e.g. tax forms |:| |:|
c) For returning filled in forms, e.g. provision of statistical information to public |:| I:‘
authorities
d) Submitted a proposal in an electronic tender system (e-procurement) |:| |:|
B7. Did your enterprise have a Web Site " / Home page, during January 2007? Yes No
— Go to C1
If yes, give the address of your website:
B8. Did the Web Site of your enterprise provide the following facilities, during January
20077
(your enterprise as provider of Internet services)
Yes No

a) Marketing the enterprise’s products

b) Facilitating access to product catalogues and price lists

L]

L]

c¢) Providing after sales support
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Module C: e-commerce '® via Internet

(asking enterprises with Internet access)

Orders placed via Internet (Purchases)

C1. Did your enterprise order products / services via the Internet, during 2006? Yes No
(excluding manually typed e-mails (e ) |:| |:|
—Go to C3
C2. Please indicate for 2006 the percentage of the Internet orders in relation to the Less than 1% |:|
total purchases (in monetary terms, excluding VAT).
1% or more and less than 5% I:'
5% or more and less than 10% I:'
10% or more and less than 25% I:'
Alternative Question: 25% or more |:|
. (034
Please state the value of the purchases resulted from orders placed via
Internet (in monetary terms, excluding VAT), in 2006. | | ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
If you can’t provide this value,
Please indicate an estimate of the percentage of the total purchases resulted
from orders placed via Internet, in 2006. %
Orders received via Internet (Sales)
C3. Did your enterprise receive orders via the internet, during 2006? Yes No
(excluding manually typed e-mails) |:| |:|
— Go to D1
C4. Please state the value of the turnover resulted from orders via Internet ce
in monetary terms, excluding VAT), in 2006. ‘ ‘ | | | | ‘ ‘ ‘ ‘
If you can’t provide this value,
Please indicate an estimate of the percentage of the total turnover resulted o
from orders received via Internet, in 2006. I_I_‘_‘ Yo
C5. Was your enterprise using a secure protocol, such as SSL (Secure Socket Yes No

Layer) 7 and TLS (Transpot Layer Security) 7 for the reception of orders

via Internet, in January 2007?
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Module D: E-commerce via external computer networks other than Internet '®

(asking enterprises with ICT)

Orders placed via external computer networks other than Internet (Purchases)

D1.

Did your enterprise order products / services via external computer networks
other than Internet, during 2006?

[ [

— GotoD3

D2.

Please indicate for 2006 the percentage of the orders placed or transmitted via
computer networks other than Internet, in relation to the total purchases

(in monetary terms, excluding VAT).

Alternative Question:

Less than 1%

1% or more and less than 25%

25% or more and less than 50%

50% or more and less than 75%

75% or more

Please state the value of the purchases resulted from orders placed via
computer networks other than Internet (in monetary terms, excluding VAT), in
2006.

If you can’t provide this value,

Please indicate an estimate of the percentage of the total purchases resulted
from orders placed via computer networks other than Internet, in 2006.

CE

Orders received via external computer networks other than Internet (Sales)

D3.

Did your enterprise receive orders via external computer networks other than
Internet, during 2006?

Yes No

— Go to E1

D4.

Please state the value of the turnover resulted from orders received via
computer networks other than Internet (in monetary terms, excluding VAT),
in 2006.

If you can’t provide this value,

Please indicate an estimate of the percentage of the total turnover resulted from
orders received via computer networks other than Internet, in 2006.

%
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Module E: e-Skills ¥

E1. Did your enterprise employ ICT/IT specialists ?*, in January 2007? Yes No
—Go to E3
E2 How many ICT/IT specialists were employed by your enterprise, during
) January 2007?
If you can't provide this value,
Please indicate an estimate of the percentage of the number of ICT/IT
specialists in relation to the total number of persons employed, during %
January 2007.
E3. Did your enterprise recruit or try to recruit personnel for jobs requiring ICT Yes No
specialist skills, during 20067 |:| |:|
—Go to E6
E4. Did your enterprise have hard-to-fill vacancies for jobs requiring ICT Yes No
specialist skills, during 2006? |:| |:|
—Go to E6
ES. What do you believe were the main reasons of having hard-to-fill vacancies
for jobs requiring ICT specialist skills, during 2006? Yes No
a) Lack or too low number of applicants with ICT specialist skills |:| |:|
b) Lack of ICT related qualifications from education and/or training |:| |:|
c¢) Lack of work experience in the field of ICT |:| |:|
d) Salary requests too high |:| |:|
e) Other |:| |:|
E6. Did your enterprise recruit or try to recruit personnel for jobs requiring Yes No
skills in the use of ICT ?", during 20062 0 ]
—Go to E8
E7. Did your enterprise have hard-to-fill vacancies due to applicants' lack of Yes No
skills in the use of ICT, during 2006?
ES8. Did your enterprise provide training to develop or upgrade ICT related skills
of your personnel, during 20067
Yes No
a) Training for ICT/IT specialists |:| |:|
b) Training for users of ICT [] []
E9. Were any ICT functions requiring ICT/IT specialists performed by external

suppliers ) (fully or partly), during 2006?

Yes

No
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E10. Were any ICT functions requiring ICT/IT specialists performed by suppliers Yes, Yes, No
. . (23) . 2
In a foreign country ) ? .
in a foreign count (fully or partly), during 2006 by foreign by other
affiliates foreign
established enterprises
by the
enterprise
— Go to
E13
E11.  Which ICT functions were performed by suppliers' ICT/IT specialists in a
foreign country, during 2006? Yes No
a) ICT management (includes e-business and ICT systems management) |:| |:|
b) ICT development and implementation (includes business software
development, programming, web development, database development, |:|
communication network development, systems integration and installation)
¢) ICT operations (includes technical support, user help and support, network |:|
administration, web administration, database administration)
d) Other ICT functions L] ]
E12. From which of the following geographical regions did your enterprise
engage suppliers' ICT/IT specialists, during 2006?
gag pp P 9 Yes No
a) other EU Member States I:‘ |:|
b) Non-EU Countries |:| |:|
E13.  Were any business functions requiring users of ICT performed by external Yes No
suppliers (fully or partly), during 20067 I:‘ I:‘
E14. Were any business functions requiring users of ICT performed by suppliers Yes Yes No
in a foreign country (fully or partly), during 2006? ’ ’
by foreign by other
affiliates foreign
established enterprises
by the
enterprise
—Go to X
E15.  Which business functions (non-ICT) were performed by suppliers’ ICT
users in a foreign country, during 20067 Yes No
a) Sales and marketing, customer services |:| |:|
b) Research and development, product design and engineering |:| |:|
c¢) Other (non-ICT) business functions |:| |:|
E16. Please indicate the geographical regions from where you engaged

business services requiring ICT users, during 2006.

a) other EU Member States

b) Non-EU Countries
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Module X: Background information

X1.  Main economic activity of the enterprise, during 2006

X2. Average number of persons employed, during 2006

X3. Total orders of goods and services (in value terms, excluding VAT),
for 2006 CE

X4. Total turnover (in value terms, excluding VAT), for 2006
CL

Module Z: General Information

Z1. If you have any comments about the survey, please write down below:

Z2. |Name of the person who answered the questionnaire:

Position in the enterprise:

Telephone:

Fax:

E-mail:

Z3. Name of the person who completed the questionnaire:

Signature:

Date:
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TO BE COMPLETED BY THE ENUMERATOR:

Z4.

Completion of the questionnaire:

a) The questionnaire is completed......... ...

b) The enterprise has ClOSEd. ... ..o e

c) The enterprise can Not be [0cated.............coooiiii e

d) The enterprise refuses t0 COOPEIAtE. ... ....ocuiuiiie it

e) The enterprise was closed during the collection of thedata......................

f) Merge with another eNterpriSe. ..........oo.i i e

g) Other reasons for no completion

(please specify)

e e O e N

-
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[¢
Ap. ®ax.: 5.27.06.31 6/2‘ TAT YTATIZTIKH YIIHPEXIA
1444 AEYKQSIA
AKPQY EMIIXTEYTIKO

EPEYNA XTH XPHXH TEXNOAOI'TQN
IHAHPO®OPIKHX KAI EINIKOINQNIQN

2XTA NOIKOKYPIA 2007

YTOIXEIA NOIKOKYPIOY:

1. Teoypapods Kodwog: ...............
2. Kwdwkog Evoplag: ..oovvvvvninninnnen.
3. Amoypa@ud TUAMO: «ovvneieenn,
4. AvEwv ApBuoc Notkokvplob: .......
5. AwOBuvon: .o
6. Anpog/ Kowomnto: ...ovvvvinnnnnn.
7. Evoplo: cooviiriiiii
8.  Emopylo: ..covveiiiiii
9.  Toyvdpopkdc Kmdwog:...............
10 TNAEQOVO: wooeceveeeieeieeeiee e

ENHMEPQTIKEY ITAHPO®OPIEX:

1. Xxomoc g épevvag sival 11 cLALOYY ctotyeimv yia v mpdsPacn Twv vorkokvplodv otig Texvoloyieg
I[TAnpopopikic kKo Emtkotveovidv, 6tn p1ion Kivntav ThAEPOVOV Kol NAEKTPOVIKMOV VTOAOYIGTMY KOl TOV
AwadiktHov, Toug AdYoLS ¥pNong Tov AtadtkTuov Kot To Hiektpovikd Epmopio péow Arodiktoov.

2. H épevva ko ot minpogopiec mov {nrovvton Pacilovior otn peBodoroyio Kol GTIC OMOITNGELS TNG
Evponaikng Evoonc.

3. H épevva dedyston pe Paon tov mepi Etatiotikng Nopo ap. 15(1) tov 2000. H moapoyn tov
{nroduevov ototyeiov eivol VITOYPEMTIKY Kot KOAOUVTOL 0601 TEPIM@ONKaV 6To delypa TG pgvuvag vo
GUVEPYACTOVV LLE TOVG OMOYPAPEIG TG LTATIGTIKNG Y TNpeciag.

4. Tlpémel va amavtnBobv OAeg o1 epmMTNGELS pe kaBe duvarr axpifela. Av T otoryeio mov {nTovvron dev
glval yvootd emaxkpimg, T0te va 00bel n kaAvtepn dvvat ekTipnon.

5. H Zrotiotikn Yanpecio vwoypeovton cOUG®vA Le ToV Tepi LTaTioTikng NOUO va TnpNoEL To oToyEln
ta omoio, Bo dniwocete w¢ AKPQY EMIIIXTEYTIKA. Ou omaviioelc cog 0o ypnoyomroindovv
OTTOKAEIOTIKG, Kot UOVO Yo OKOTOVG GTOTIOTIKNG Kol Kavévag o 0o AAPel YOO TV OTOMK®OV GOGC
otoyelwv ovte Anpdcio Apyr ovTE 1IDTNG.

I1. dunmiong
AtevBovtig
2toT1oTIKNG Ynpeoiog

Ampiliog 2007
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MEPOZ A: NMPOZBAZH XE TEXNOAOIIEZ MAHPO®OPIKHZ KAI EMIKOINQNIQN

A1. Moia amwd Ta TTAPAKATW SIOOETEI TO VOIKOKUPIO GOG 1 KATTOI0 a1rd Ta MEAN TOU OTNV Nai Oxi
KaAToIKio 0ag;
a) TnAedpaon |:| |:|
Edv Nai oto a) a1) Aopugopikéd “mdro” (satellite dish) |:| |:|
a2) KaAwdiakr TnAedpaon (cable TV) |:| |:|
a3) Wneiakr TnAedpaon (digital TV) |:| |:|
B) ZtaBepny TnAspwvikn Mpapun |:| |:|
y) Kivnté TnAépwvo [] []
Edv Naiatoy) y1) kivnté TnAé@wvo pe duvatodtnta TTpocfacng oto Aiadiktuo (WAP, I:I |:|
GPRS, UMTS, kAT)
0) KovooAa nAektpovikwy Traixvidiwy (Games Console) |:| |:|
€) YmoAoyioTr| (otroioudrtrote TUTTOU: Ipageiou (Desktop), PopnTtd (Laptop),
MaAdung (Palmtop)) I:‘ I:‘
Edv Nai o1o €) €1) MpoowTrikd utrohoyioTr ypageiou (Desktop) |:| |:|
€2) ®opnt6 uttoAoyioTh (Laptop) |:| |:|
€3) HAekTpovikd utrohoyioTd TTaAdung (Palmtop) |:| |:|
oT) Kavéva atroé Ta 1o mavw |:|
A2a. Ymdpyel amd TnV KaTolkia ogag duvarotnta mpocBaong oto AiadikTuo, Nai Ooxi Aev yvwpilw
avegdpTnTa A1rd TO EAV TO XPNOIUOTIOIEITE;
A23. Eocig | kdamolo dAAo péAOg TOu VOIKOKUpPIOU oag £XETE TTPpOCBaCH OTO Nai Oxi Aev yvwpilw
AladikTuo a1rd TNV KATOIKIO OOG, Ave§dpTNTA ATTO TO €AV TO
XPNOIHOTTOIEITE; |:| |:| |:|
MAyaive ato MAyaive oTo
— B1 — B1
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A3.

Mg 1rol£g a1ré TIG TTAPAKATW OCUOKEUEG OUVEEETTE OTO AIASIKTUO OTTO TNV KATOIKIA 0OG;

Nai

Oxi

a) MpoowTikd utroAoyioTr ypageiou (Desktop)

[

B) ®opnt6 utroAoyioTr (Laptop)

Y) TnAedpaon ue €101k} cuokeun yia To AladikTuo (T1.X. wn@lakr TnAedpacn r set top box)

0) KovooAa nhektpovikwv Traixvidiwv (Games Console)

€) Me dAAeg ouokeuég (kapia atrd TIg TTI0 TTAvVW)

ek Twv omroiwv €1) Kivnto TnAé@wvo pe duvatotnta mpoéoacng oto Aiadiktuo (WAP,
GPRS, UMTS)

€2) HAektpovikd utroloyioTr) TaAdung (Palmtop)

O o\ggjQ ot

OO did|g |

oT) Agv yvwpilw

A4,

Moloug TUTTOUG OUVSEoNG 0TO AI0BIKTUO XPNOILOTIOIEITE;

a) Modem (ocUvdeon pe otabepr avaloyikn ypauun) i ISDN

B) DSL (ir.x. ADSL)

Y) AAAn ouvdeon eupeiag Cwvng ( TT1.X. kaAwdiakr, UMTS, KA. )

0) Kivnté TnAé@wvo pe auvdean Trepiopiapévng Cwvng (WAP, GPRS, KATT.)

000

HRInpInE.

O1 epwTWwpEVOI TTOU £Xouv atavTioel «Oxi» otnv A4(B) kai otnv A4(y) — MNMAyaive otnv A5

O1 epwTwpevol Tou £xouv atravrioel «Nai» otnv A4(B) R oTnv A4(y)

— MAyaive otn B1

AS.

Moiol gival o1 Adyol TTou Sev £xeTe eupulwvikn cUVSean oTo AladikTUO (OTTWG
kaAwdiakA  DSL) oTnv katoikia oag;

Nai

o
=

a) YwnAd k6oTOg

B) Aev xpeidleaTe eupulwvIKA oUVOEDN

y) Aev givai diaBéaiun oTnv TTePIoX oag

0) ‘Exete mpdoBaon o€ eupulwvikr) oUvdean atrd KATTOU aAAoU (TT.X. OTnVv epyacia)

O OO O

O 0O g

€) AAAoOG Adyog (kavévag atrd Toug TTIo TTAvw)
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O1 akOAoubeg epwTROEIG atTeuBUvVovTal oTa ATOoMa NAIKiag 16-74 xpovwyv

NMPOZQMNIKO EPQTHMATOAOIIO A/A ATOMOY:

MEPOZ B: XPHZH KINHTOY THAE®QNOY KAI YITOAOTIZTQN

B1. [Mote ATaV N TeAguTaia QOpPd TTOU XPNOIUOTIOIRCATE NAEKTPOVIKO UTTOAOYIOTR;

To TTpwTOo TPiuNnvo Tou 2007 |:|

Katd 1o xpovikd didotnua Atrpidiog — Aekéuppiog 2006 |:| MNryaive oto — B4
Mpiv Tov AtrpiAio Tou 2006 [[] miyawe oto - B4
Aev €xw XPNOIYOTTOINCEI TTOTE NAEKTPOVIKO UTTOAOYIOTH |:| MNAyaive 010 — B4

B2. TMéoo ouxvd, KaTtd €GO 6pOo, XPNOIMOTTOINCATE NAEKTPOVIKO UTTOAOYIOTH KATA TO TTPWTO TPilnvo Tou 2007;

KaBe pépa r oxedov kdbe pépa

TouAdxioTo pia @opd Tnv ROoudada (aAAd 6x1 kaBe pépa)

TouAdyxioTo Pia gopd 1o prva (aAAG o1 kaBe fdouada)

OO O o

NAiyéTepO atrod ia opd 1o urva

B3. Xe mola amd Ta TAPAKATW PEPN XPNOIUOTTOIRCATE NAEKTPOVIKO UTTOAOYIOTH, KOTA TO Nai Oxi
TPWTO TPiunvo Tou 2007;

a) ZTnv KaTolkia

B) ZTnv gpyacia (ekTOG KATOIKIAG)

0) Ze dAAn KaToikia

[]
[]
y) ZT0 X(PO EKTIAIBEUTG ]
[]
[]

€) Z& AAAoug xwpoug (T1.X. Eevodoxeio, agpodpduio, Internet cafe, KATT.)

B4. XpnoipoTtrolgite KIvNTO TNAEPWVO; Nai Ox1
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MEPOZ I': XPHZH AIAAIKTYOY

M. nMoére ATav n TeAgutaia @opd Tou Xpnoigotroinoarte 1o AladikTuo;

To pwrTo Tpipnvo Tou 2007 |:|

Katd 10 Xpovikod didatnua Atrpidiog — AekéuBplog 2006 |:| MAyaive oto — A1
Mpiv Tov ATTpiAio Tou 2006 |:| MAyaive oto — A1
Agv €xw xpnoiyotroinoel ToTE 70 AladikTuo |:| MAyaive oto — E1

2. nMéoo ouyvd, Katd pyéco 6po, xpnoipgotroiNoare To AladikTuo, KaTd TO TTPWTO TPiunvo Tou 2007;

KaBe pépa ) oxedov kabe pépa
TouAdyxioTo pia @opd TNV fOouAda (aAAG OX1 KABE pépQ)
TouAdxioTo pia @opd 1o urva (aAAd oxi KaBe fdoudada)

NAiyéTepO aTrod ia opd 1o urva

OO o

3. ZXe moia amd TA TTOPOAKATW HEPN Xpnoigomroinocare 1o AladikTuo, KATd TO TTPWTO
Tpiunvo Tou 2007 (eite ue NAEKTPOVIKO UTTOAOYIOTN €iTE pe AAAa péoa);

z
2
@)
x

a) ZTnv KaTolkia oag

B) ZTnv gpyacia (ekTOG KATOIKIAG)

y) ZTO XWpPOo eKTTaideuang

0) Ze &AAn KaToIKia

€) Ze GAa pépn

€K TWV OTTOIWV: €1) Ze dnuoaoia BIBAIOBNAKN

€2) e Tayxudpoueio

€3) Ze dnuooia uttnpeaia, dnuapxeio

€4) Ze& TTONITIOTIKO 1) aBANTIKG OUIAO

€5) Ze¢ Internet Café

€6) Ze& Xwpo pe acupuatn TpoécPacn (Hotspot)

O 4d|ddodod ok
O O0Ooooodgdg

L]

4. XpnoipoTtroigite KATTOIA ATTO TIG MO KATW POPNTEG CUOKEUEG ] CUOKEUEG KIVNTAG
TnAg@wviag yia TpoécoBacn oro AladikTuo;

z
2
o
x

a) KivntA TnAepwvia pe GPRS

B) KivntA TnAepwvia e UMTS 3™ yevedg (3G)

Y) HAekTpoviké utroAoyioTr) TTaAdung (palmtop, PDA)

8) ®opntd utroAoyioTh (laptop) péow acupuaTng oUVOEONG EKTOG KATOIKIAG ] epyaaiag

OO0 4
HyIERI

€) Kauid arrod 1ig mo Tavw |:|
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5. Ta roieg amrod TIG TAPAKATW SPACTNPIOTNTEG XPNOIHOTToOINCATE TO AIaSiKTUO Yia TTPOCWTTIKN XPRHOoN,
KATA TO TTPWTO TPiunvo Tou 2007;

Emikoivwyvia Nai Oxi

a) A1TooToA A AW NAEKTPOVIKWY UNVUPGTWY  (e-mails) |:| |:|

B) TnAepwvnua R TTapakoAoudnon TNAe-guvdIdoKeWng HEGW Tou AladIKTUOU
(videoconference)

]
]

y) AAAn (11.X. ouZATnon PeTagu xpnoTwyv Tou AladIKTUou, K.a.)

[
]

AvalnTnon TAnpo@opiwyv Kal on-line utrnpegisg

=z
2
(@)
=

8) AvalATtnon TTANPOPOPIWV YIa TTPOIOVTA 1) UTTNPETIES

€) Avalntnon Anpogopiwy yia Tagidia Kal KaTaAUpaTa

oT) NapakoAouBbnon padioguwvou 11 web TNAedpacng

¢) Maiyvidia n “katéBacua” (download) Traixvidiwyv, EIKOVWY, TAIVIWV i HOUCIKAG

n) “KatéBacpa” (download) Aoyiopikwy (software)

0) Avayvwon n “katéBaocpa’ on-line epnuepidwv 1 TTEPIOSIKWV

Edv Nai o10 8) - 61) "ExeTe yivel guvOpOuNTAG OE UTTNPETIEG I TTPOIOVTA EVNUEPWONG
yla va Ta AapBAVETE TAKTIKG;

1) AvalATnon £pyaciag f aTTooToAN aitTnong epyaaciag

K) AvalATtnon TTANPOPOPIWYV OXETIKA PE TNV UyEia (TT.X. KOKWOEIG, aoBEVEIEG, dIATPO®N,
BeATiwon uyeiag k.a.)

OO0 ogjgoo|o|d
OO O0go gt

A) AM\eg avalntnoeig TTAnPo@opIwy I on-line uttnpeaieg

Tparmrelikég ouvaAAayég, TTWANON TTPOIOVIWY N UTTNPECIWV Nai Oxi1
M) Alektrepaiwon TPATTECIKWY GUVaAaywV Yéow AladikTiou |:| |:|
v) MwAnon TpoidvTwy 1 TTPOCPOoPA UTTNPETIWY (TT.X. HETW TTAEIOTNPIACHWYV) |:| |:|
ZuvaAAavég pe SNUOOIEG UTINPETIES Nau Oxi1
&) Afwn TTAnpo@opiwv atrd 1I0TOoEAIBEG dBNUOCIWY UTTNPETIWV |:| |:|
0) «KatéBaopa» (download) aitioewy, BEBAIWOEWY, TIIOTOTTOINTIKWY KATT. |:| |:|
) ATTOGTOAN CUUTTANPWHEVWY AITACEWY, BERAITEWY, POPOAOYIKWY ONAWCEWVY KATT. |:| |:|
Ymrnpeoieg ekmaidsuong Nai Oxi
p) Avalntnon TTANPo@opIwy yia d1aBEéciya TTPoYPAUUATA EKTTAIBEUONG, KATAPTIONG i} OEIPEG |:| |:|
JadnudTwy
0) Zuppetoxn o€ online o€ipd pabnudTwy (yia oTrolodATTOTE BEUQA) |:| |:|

T) AvaZntnon TAnpo@opiwy oTo AlIadiKTUO PE OKOTTO TN uadnan |:| |:|
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re. Katd tn didpkeia Tou TTpWTOU TPIRVOU Tou 2007, £XETE CUMUETAOXEI O€ OEIpd Nai oxi
HOONUATWYV (OTTOIASATTOTE KATAPTION, OXI HOVO KATAPTION OXETIKA ME UTTOAOYIOTEG
1 70 A108iKTUO, CUNTTEPIAAUBAVOUEVWYV TWV HABNUATWY O£ OXOAEIO 1] TTAVETTIOTAHIO); |:| |:|
MAyaive oTo
-8
r7. KaTtd Tnv S1dpKEIa TOU TTPWTOU TPIMAVOU Tou 2007, £XETE XPNOIUOTTOIRCEI TO Nai Oxi
AiadikTuo yia
a) ‘Epeuva oTa TAdiola evog eKTTAIBEUTIKOU HABMPATOG ) TNG EKTTAIOEUCAG Oag |:| |:|
B) AvtaAAayr) pnvupdaTwy pe GAAOUG HOBNTEG OXETIKG PE TO TTEPIEXOUEVO TEIPAG aBNUATWY |:| |:|
y) «KatéBaoua» (download) ekmraideuTikoU UAIKOU TTou ATav diaBéaiuo on-line |:| |:|
0) AvalATtnon yia diaBeciudTnTa evog BiAiou f dpbpou yia Tn aeipd pabnudTwy oag, o€ I:‘
Hia BIBAIOBAKN D
rs. Oa emOupoUCATE VO XPNOIMOTIOIEITE TO AIASIKTUO TTEPICCOTEPO; Nai Oxi
MAyaive oTo
—[10
ro. Ti cag eurodidel va XpNOIUOTTOIEITE TTIO EVTATIKA TO A1adiKTUO; Nau Oox1
a)  Avemapkeic yvWaoeIg Eévng YAWoaoag [] []
B) ‘EAMAewyn xpdvou |:| |:|
y) H oUvdeon sival répa oAU apyn [] []
8) EmmAéov k6aTOC GUVEESNC i ava Byko Xpéwan yia “katéBaoua” (download) [] []
€) Kdatog Tou on-line Trepiexouévou |:| |:|
oT) To mepiexOuevo (Oev €ival apKeTA evOIOPEPOV WWOTE VA XPNOIUOTIOIEITE TTEPICTOTEPO TO
AiadikTuo) D D
C) 'EAAeiyn de€lotATWY 1 yvwaong (TT.X. ol IcTOoEAIBEG eV €ival QIAIKEG TTPOG TO XPROTN N
gival TTOAU TTEPITTAOKEG) D D
n) Avnouyieg yia Bépgata ao@AAEIag 1 TTPOOWTTIKWV SEOOUEVWV |:| |:|
0) Kavéva amrd Ta mo Tavw |:|
0. Kard Toug TeAeuTaioug 12 pnAveg, €ixe o UTTOAOYIOTAG oag TTPOoBANBEi aTrd 16 pe Nai OxI
OUVETTEIO TV aTTWAEI0 TTAnPOPOpPIWY i XpOvou, Adyw TnG XpARong Tou AladikTuou;
M1. To6oo cuxvd kavere avriypaga ac@aleiag i back up (Eyypaga, eIkOveg, KATT.) atrd

TOoV UTToAOYIOTH 00g o€ S1okéTa, CD 1| o€ servers oTo Al0dikTUO;

Méavta A oxedov Tavta
Mepikég popég
MoTé 1 oxedov TToTé

Aveu avTikelpévou (eTTeIdN OEV KPATW ApxEia o€ UTTOAOYIOTH)

OO 00
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MEPOZ A: HAEKTPONIKO EMIOPIO

A1,

MoéTe ATav n TeAguTaia PopPd TTOU ayopdoaTe N TTAPAYYEIAOTE TTPOIOVTA | UTTNPECiEg pEow AladIkTUOU Yia

1ISIWTIKA XpRon (e§aipouvTal Ta SakTuAoypa@nuéva e-mails);

To mpwTo TPiunvo Tou 2007

Katd 10 Xpovikod didatnua AtrpiAiog — Aekéuppiog 2006

Mpiv Tov AtrpiAio Tou 2006

Aev £xw TTapayyeilel A ayopdoel

MAyaive oto —> E1

MAyaive oto — E1

A2.

Ti €idoug TPOIOVTA 1| UTTNPETIEG AYOPATATE | TTAPAYYEIAATE YIA TTPOCWITIKOUG
Aoyoug, péow Tou AladIKTUOU TOUG TEAEUTaioug 12 piveg (Atrpiliog 2006 — MdpTiog
2007);

Oxi

a) Eidn Alatpopng

B) Eidn voikokuplou (£TTITTAQ, TTaiyvidia, KATT.)

y) Tawvieg ) / kai JouaIKA

0) BiBAia, TepIOdIKAE, E@NUEPIDEG  UAIKO NAEKTPOVIKNAG uadnang

€) Eidn €évduong, aBANTIKA €idn

aT) Noylopikod yia nAekTpoviké uttohoyiaTh (software kai upgrades) (TrepiAapfdvovTal Kai
Ta NAeKTpOVIKA Traiyvidia (video games))

C) EtomrAiopd nAektpovikoU utroloyioTh (e§apthpara avaBaduiong 1.x. Jvhpn, okAnpog
OiOKOG, KAPTEG YPAPIKWYV)

n) HAekTpovikd eEOTTAIOUO (TT.X. KAPEPES, HEYAPWVQ)

0) Ayopd UETOXWV, OIKOVOUIKEG UTTNPETIES I AOQAAEIEG

1) Ta&idia, eio1mApIa, Eevodoxeia

K) Eiompia yia ekdnAWoeIg (GUVAUAIEG, BaTPIKEG TTAPACTATEIG KATT.)

A) Tuxepad Traixvidia (Aaxeia, aToiXAUATA)

O oo ojo|big|d

M) AAa

OO0 dod|goo|ooiog|g

]

A3.

A6 Ta TPOoidVTa TTOU ayopdoate R Trapayyeilare amd To AladikTuo, TTola aTrd TA
TAPAKATW Trapadodnkav on-line (“karéBnkav”’ (downloaded) amwé 1o AladikTuo 1
a1rd TpooPaon oe loTooeAideg), avTi TAXUSPOUIKWG;

(Ma 6ooug arravrnoav ‘ Nai ’ otnv A2 oro y), 6), fj oT))

z
2

a) Taivieg, JOUOIKA 0€ NAEKTPOVIKO apxeio

L]

B) BiBAia, TepIOdIKA, EPNUEPIDES, UAIKO NAEKTPOVIKAG UABNOoNG

L]

Y) AoyiopIké yia nAekTpoviKO uTtoAoyioTh (software kai upgrades) (TrepiAapavovTal Kal
Ta NAeKTpOVIKA TraiyVvidia (video games))

L]
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MEPOZ E: E-skills

E1. MoTe ATav N TEAEUTAIO POPA TTOU TUXATE EKTTAIBEUONG (VIO TOUAGXIOTOV 3 WPES) OTN XPAON NAEKTPOVIKWV
UTTOAOVIOTWV;
(via 600UC epwTWEVOUC Bev amm@vinoav ‘Agv éxw XPNOIUOTTOINTE! TTOTE NAEKTPOVIKG utToAOVIOTH ’ 0TV gpwinon B1)
To TpwTo TPiunvo Tou 2007 |:| MNryaive oto — E3
Katd 10 Xpoviko didotnua Atrpidiog — AeképuBpiog 2006 |:| NAyaive oo —> E3
MeTagu 1 kai 3 xpévwyv (MapTiog 2006 — MdpTtiog 2004) |:| MAyaive oto — E3
Mpiv atmé 1o MapTio Tou 2004 |:|
Aev £xw TUXEN TIOTE EKTTAISEUONC []

E2. oiol gival o1 AGyol TTou Sev TUXATE EKTTAIOEUCNG OTN XPAON NAEKTPOVIKWV Nai Ox1
UTTOAOYICTWYV TTPOCQATA;
a) Kapia avaykn, e1reidn ol 8e€I0TNTEG JOU OTOUG UTTOAOYIOTEG €ival IKAVOTTOINTIKEG |:| |:|
B) Kauia avaykn, eTTeIidr oTTavIa XPNOIKMOTTIOIW NAEKTPOVIKO UTTOAOYIOTH |:| |:|

O1 epwTwpevol TTou éxouv atravtioel «Nai» oto (a) | oTo (B) - MAyaive oTnv E3
O1 epwTwpEevol TToU £Xouv atravriioel «Oxi» oTo (a) kai oTo (B) — MAyaive oTnv E2(y)

v) ‘EAAeiyn xpévou [] []
8) KdéoTog pabnudrwy [] ]
€) Kayia katdAAnAn TTpoc@opd oeIpdg pabnudTwy diabéaiun |:| |:|
oT) O1 oeIpég padnudTtwy cival Tédpa TToAU SUCGKOAEG |:| |:|
¢) Kavévag ato Toug 1o Tavw |:|

E3. TMoieg amd Tig akOAoubeg SpacTnPIOTNTEG, OXETIKEG ME NAEKTPOVIKOUG UTTOAOYIOTEG, Nai Oxi

€xeTe diggayel;
(yia 600u¢ epwrwpevoug Oev am@vinaav ‘Asv éxw XpnoiUoTToInoel TTOTE NAEKTPOVIKG utToAoyIaTh’ otV
gowrnon B1)

a) Avtiypaon] (copy) fi yetakivnon (move) apxeiou (file)  pakéAou eyypdowv (folder)

B) Avtiypagn (copy), ETTIKOAANGH (paste) ) peTakivnon (move) TTAnPoQopIwV o€
yypaga

Y) ApiBunTikoUg uttoAoyIGHOUG (TTPd0BEDN, agaipean, TTOAATTAACIAoUO A
diaipeon) o€ @UANO epyaaiag (spreadsheet)

0) ZupTrieon apyeiwv (compressing files)

€) ZUvOeEON Kal EQAPUOYN VEWV TTEPIPEPEIAKWY CUOKEUWV ( TT.X. EKTUTTWTH 1] modem)

oT) AVATITUEN KATTOIOU TTPOYPAMMATOS XPNCIUOTTOIVTAG ECEIBIKEUPEVN YAWT OO
TIPOYPONHOTICUOU

C) 20vdean utroloyloTwy o€ ToTTikG dikTuo (LAN)

n) Avixveuon kai AUon TTpoANUATWY UTTOAOYIOTWYV (TT.X. OTAV évag UTTOAOYIOTAG €ival
apyog)

Ogiogiono o d
Oooog|/o|o|d

0) Kauia atrd Tig mo Tavw I:‘
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E4.

Moigg a1rd TIg aKOAoUBEG SpaoTNPIOTNTEG TTOU aPopoUV oTo AladikTuo éxeTe diegdyel;
(y1a 600oug epwTwpevous dev arravinoav ‘Aev éxw xpnaoiuorroinael moré 1o Aiadiktuo’ atnv epwrnan 1)

o
=

a) Xprion gnxavig avalrntnong yia va eVTOTTICETE TTANPOPOpPIES

B) ATTOOTOAN NAEKTPOVIKWV PNVUPATWY (e-mails) ye ouvnuuéva apxeia (apxeia Keipévou,
PWTOYPAPIES, KATT.)

Yy) ATooToAA unvuudTwy oe chatrooms, epnuepideg f o€ online oulATnon 16wV

0) Xpnron Tou AIadIKTUOU YIa va KAVETE TNAEQWVAUATA

€) AvrtaAlayn TaIVIWV, HOUCIKNAG, KATT., ue dAAoug uttohoyioTéG (peer-to-peer file sharing)

aT) Anpioupyia loToogAidag

C) EUpeon, “katéBagua” (download) kai eykatdoTaon AoyioHIKOU

n) MNpooTtagia utroAoyioTr atd 100G, spyware kal adware

OO 0O|d/gjgd|o|d

O|oojg|oj0o|o|bd

0) Kayia atré 11g mo Tdvw

ES.

MoV i WG ATMOKTACOTE TIG IKAVOTNTEG YIA VO TIPAYHOATOTIOIEITE TIS IO TAVW
dpaoTNPIOTNTEG;
(y1a 600ug epwrwevous eméAeéav TouAdyioTov pia arré Ti ETIAOYES (a wg n) oTiS epwTnoelsc E3 1 E4)

4

o

o
=

a) Emionuo ekmmaideuTikd 18pupa (OX0AEio, KOAEYIO, TTAVETTIOTAIO)

B) EkTTaideuTikd oepivépia o€ KEVTPA ETIHOPQWONG Yia eVAAIKES (atTd Ik 0ag
TTpwTOoROUAia Kal OXI TOU £Epy0dOTN 0aG)

y) EmayyeApatikd ekraideutiké oepivdpia (€1reidr) To £Tnoe o epyodoTng 0aG)

0) AutodidakTog atré BiAia, cd-roms, KATT.

€) AuTodidaKTOG aTTO gUTTEIpia

oT) Atutrn d1dackaAia aTTd ouvadéAPOUG, TUYYEVEIG, GiAoug

¢) Me dAMo TpoTTO

O g|o|djd|d

O | oo o)

E6.

OtwpeiTe 6TI 01 HEEIOTNTEG CAG OTOUG UTTOAOYIOTEG Eival IKAVOTTOINTIKEG Nai
€4V €TPOKEITO VA avaldnTroETE pyacia i va aAAdgeTe epyacia HEoa OTO £€T0G;

(via 6Aouc Toug epwTwevous, ue eéaipean Toug auvraiolyoug)

Oxi

Aveu
OVTIKEIMEVOU

[
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AOIOI MOY AEN EFNE 2YNENTEY=H ME TO NOIKOKYPIO

1. TO VOIKOKUPIO OPVEITOI VO OUVEPYOOTER .. ..veieeiiiiieeeiiieeeeaiieeeeattee e e ettt e e e esbe e e e e rnbeee e e snneeeeeneee |:|
2. To VvOIKOKUPIO aTTOUCIALE! VIO HEYAAO XPOVIKO BIGOTIHO. ..ceeiieieeeeiiieeeeeiieeeeeiiee e e eieeee e []
K T o Xo 1 10 T No (o x 1 g1 EN PRSP |:|
S K o o a1 11 1110 (I AV T PSPPSR |:|
5. To omiTl KATOIKEITAI TTPOCWPIVA ATTO ATOUA TTOU £XOUV T JOVIUN KATOIKia TOug aAAoU...... |:|
6. To omiT xpnoiyotrolgital yio AGAANOUG OKOTTOUG, EKTOG KATOIKNOTG. .. uvveeeeivieeeeeiieeeeerieeeeeenns |:|
7. TO OTTITI OEV EVTOTTIOTIIKE . .eeetiutteeee ittt e et ee e ettt e e e sttt e e s et e e e s st e e e snbe e e e e anbeeeeeannreeeeannaeeeeeneeas |:|
8. AAROG AGYOG (BIMAGIGTEN: - rvveeereeeeeesseeseeseeseeeeeeseeeeeseeesseeeeeeesesee e eesseeseeseeseee e eeseeeeeee []

2TOIXEIA AMOrPA®EA:

OVOUO ATTOYPAPED: ....eeeirieeeeeiieeeeeeiieeee e et e e e e e e e

Kwdikdg atroypagéa: ................

HUEPOUNVIA OUVEVTEUENG: v
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. . “75 — _
File No.: 5.27.06.31 Cl SUAT STATSE%%OSSFEEVICE
STRICTLY CONFIDENTIAL

SURVEY ON ICT USAGE IN HOUSEHOLDS

AND BY INDIVIDUALS 2007

HOUSEHOLD DATA:

1.  Geographic code: ..............cvuueee

Quarter code: ..........ooiviiniininnnn.

Enumeration block: ....................

Household serial number: .............

wok wN

AdAress: ...oovvviii

Community/ Municipality: ..........

Nel e \l @)
2
c
©
=3
o
=

GENERAL INFORMATION:

1. The aim of the survey is to collect data on household access to Information and Communication
Technologies (ICT), the use of mobile phones and computers, the use of the Internet and e-commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000.The provision of
information is compulsory and everyone included in the sample should cooperate with the enumerator.

4. All questions should be answered with the highest possible accuracy. If the requested information is
not known then the best estimate should be provided.

5. The Statistical Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

P. Philippides
Director
Statistical Service

April 2007
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MODULE A: ACCESS TO INFORMATION AND COMMUNICATION TECHNOLOGIES

A1l. Do you or anyone in your household have access to any of the following devices at Yes No
home?
a) TV I:‘ I:‘
If Yestoa) at) sateliite dish [] []
a2) cable TV [] []
a3) digital TV |:| I:'
b) Fixed telephone line [] []
¢) Mobile phone |:| I:'
If Yestoc) c¢1) Internet enabled mobile phone (WAP, GPRS, UMTS, etc.) |:| |:|
d) Games console [] []
e) Computer (any type: desktop, laptop, palmtop) |:| |:|
If Yestoe) e1) Desktop Computer |:| |:|
e2) Portable computer (laptop) |:| |:|
e3) Handheld computer (palmtop) |:| |:|
f) None of the above
A2a. Is it possible to access the Internet from your home, regardless of Yes No Don’t know
whether it is used?
[] [] []
A2b. Do you or anyone in your household have access to the Internet Yes No Don’t know
at home, regardless of whether it is used?
[] [] []
Go to —» B1 Go to —» B1
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A3.  On which of the following devices is the Internet accessed at home?

a) Desktop computer

b) Portable computer (laptop)

c) TV set with specific Internet device (e.g. digital TV or set top box)

d) Games console

e) Other means (i.e. none of the above)

of which: e1) via Internet enabled mobile phone alone (WAP, GPRS, UMTS, etc.)

e2) via handheld computer (paltop, PDA)

O O|d|d g

O d oo g

f) Don’t know

A4. What types of Internet connection are used?

Yes

a) Modem (dial-up access over normal telephone line) or ISDN

b) DSL (e.g. ADSL, SHDSL, etc.)

c) Other broadband connection (e.g. cable, UMTS, etc.)

d) Mobile phone over narrowband (WAP, GPRS, etc.)

OO ||

OO ||

Respondents having answered “No” in A4(b) and in A4(c) — Go to A5
Respondents having answered “Yes” in A4(b) or in A4(c) — Go to B1

AS. What are the reasons for not having a broadband connection (such as cable or DSL)
at home?

Yes

a) Too expensive

b) No need

c) Not available in my area

d) Can access broadband somewhere else (e.g. at work)

OO0t

OO 4|

e) None of the above, but other
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The following questions are directed to individuals (16 — 74 old)

PERSONAL QUESTIONNAIRE S/N OF THE MEMBER:

MODULE B : USE OF MOBILE PHONE AND COMPUTERS

B1. When did you most recently use a computer?

The first quarter of 2007

During the period April — December 2006 Go to — B4

Before April 2006 Go to —» B4

Never used one Go to —» B4

O O 00O

B2. How often on average have you used a computer, during the first quarter of 2007?

Every day or almost every day

At least once a week (but not every day)

At least once a month (but not every week)

Less than once a month

O O 0O O

B3. Where have you used a computer, during the first quarter of 2007? Yes No

a) At home

b) At place of work (other than home)

c) At place of education

d) At another person’s home

OO (|
OO g ||

e) Other (e.g. hotel, airport, internet café, etc.)

B4. Do you use a mobile phone?

U g
[1 %
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MODULE C: USE OF THE INTERNET

C1. When did you most recently use the Internet?

The first quarter of 2007

During the period April — December 2006

Before April 2006

Never used it

O O o 4

Go to —» D1

Go to —» D1

Go to — E1

C2. On average how often did you use the Internet, during the first quarter of 20077

Every day or almost every day
At least once a week (but not every day)
At least once a month (but not every week)

Less than once a month

OO OO

C3. Where have you used the Internet during the first quarter of 2007 (using a computer
or any other means)?

Yes

Z
(<]

a) At home

b) At place of work (other than home)

c) At place of education

d) At another person’s home

e) At other places

of which:  e1) Public Library

e2) Post office

e3) Public office, town hall, government agency

e4) Community or voluntary organisation

e5) Internet Café

e6) Hotspot

OO O\ oy oo oy o

OO Oj0OO| o oo o o)

C4. Do you use any of the following mobile devices to accesss the Internet?

<
7]

e

Z
o

a) Mobile phone via GPRS

b) Mobile phone via UMTS (3G)

c) Handheld computer (palmtop, PDA)

d) Portable computer (laptop) via wireless connection away from home or work

0O 4|

OO

e) None of the above
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C5. For which of the following activities did you use the Internet, during the first quarter of 2007 for private purpose?

Communication Yes No

L]
[

a) Sending / receiving e-mails

b) Telephoning over the Internet / videoconferencing

L]
[

L]
[

c) Other (use of chat sites, messenger, etc.)

<
4
o

Information search and on-line services es

d) Finding information about goods or services

e) Using services related to travel and accommodation

f) Listening to web radios or watching web television

g) Playing or downloading games, images, films or music

h) Downloading software

i) Reading or downloading online newspapers / news magazines

If Yestoi i1) Have you subscribed to news services or products to receive them
regularly?

j) Looking for a job or sending a job application

k) Seeking health-related information (e.g. injury, disease, nutrition, improving health, etc)

OO |g o oo od Qs
OO0 o g Qg

I) Other information search or online service

Banking, selling of goods or services Yes No
m) Internet Banking |:| |:|
n) Selling of goods or services, e.g. via auctions |:| |:|
Interaction with public services or administrations Yes No

0) Obtaining information from public authorities” web sites

[
L]

p) Downloading official forms |:| |:|

q) Sending filled in forms

[]
[]

Training and education Yes No

r) Looking for information about education, training or course offers

L]
[]

s) Doing an online course (of any subject)

[]
[]

t) Consulting the Internet with the purpose of learning

[]
[]
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C6.  During the first quarter of 2007, have you taken part in a course (any training, not only Yes No
computer or Internet training, including school or university)? |:| |:|
Goto— C8
C7. During the first quarter of 2007, have you used the Internet to Yes No
a) Do research as part of a training course or your education |:| |:|
b) Exchange messages relating to the course content with other learners |:| |:|
c) Download learning content which was provided online |:| |:|
d) Look for the availability of a book or article for your course in a library |:| |:|
C8. Would you like to use the Internet more? Yes No
[] []
Go to —» C10
C9. What are your barriers to more intensive use of the Internet? Yes No
a) Foreign language skills are inadequate |:| |:|
b) Lack of time ] []
c) Connection is too slow |:| |:|
d) Additional connection or per-volume download cost |:| |:|
e) Cost of online content [] []
f) Content (what is there is not interesting enough to make more use of the Internet) |:| |:|
g) Lack of skills or knowledge (e.g. sites are not user-friendly or too complicated) |:| |:|
h) Security or privacy concerns [] []
i) None of the above []
C10. Through using the Internet, have you had a computer virus resulting in loss Yes No
of information or time, in the last 12 months?
[]
c11. How often do you make safety copies or back up files ( documents, pictures, etc.) from your computer on la:g'.

a diskette, a cd or to diskspace on Internet servers?

Always or almost always
Sometimes

Never or hardly ever

Not applicable (because | don’t keep files on a computer)

HEEENEN
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MODULE D: USE OF E-COMMERCE

D1. When did you last buy or order goods or services for private use over the Internet (excluding manually typed
e-mails)?
The first quarter of 2007 |:|
During the period April — December 2006 |:|
Before April 2006 [] Go to — E1
Never bought or ordered |:| Go to — E1
D2. What types of goods or services did you buy or order over the Internet for private use Yes No
in the last 12 months (April 2006 — March 2007)?
a) Food or groceries I:‘ |:|
b) Household goods (e.g. furniture, toys, etc) |:| |:|
¢) Films, music |:| I:'
d) Books, magazines, newspapers or e-learning material |:| |:|
e) Clothes, sports goods [] []
f) Computer software and upgrades (incl. computer and video games) |:| |:|
g) Computer hardware |:| |:|
h) Electronic equipment (incl. cameras) [] []
i) Share purchases, financial services or insurance |:| |:|
j) Travel or holiday accommodation |:| |:|
k) Tickets for events [] []
l) Lotteries or betting [] []
m) Other |:| |:|
D3. Were any of the following products that you bought or ordered over the Internet Yes No

downloaded or accessed from websites rather than delivered by post etc.?
(if ‘yes’ to ¢, d or f in question D2)

a) Films, music

L]

L]

b) (Electronic) books, magazines, newspapers, e-learning material

L]

L]

c) Computer software (incl. computer and video games and software upgrades)

L]

L]
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MODULE E: E-skills

E1. When did you last take a training course (of at least 3 hours) on any aspect of computer use?
(for respondents who did not answer “Never used one” in question B1)

The first quarter of 2007 |:| Goto —»E3
During the period April — December 2006 |:| Goto— E3
Between 1 and 3 years ago (March 2006 and March 2004) |:| Goto— E3
More than 3 years ago (Before March 2004) |:|

Never taken one I:‘

E2. What are the reasons for not having taken a course on computer use recently? Yes No

a) No need to take one because my computer skills are sufficient |:|

b) No need to take one because I rarely use computers |:|

Respondents having answered “Yes” in E2(a) or E2(b) — Go to E3
Respondents having answered “No” in E2(a) and E2(b) — Go to E2(c)

c) Lack of time []

d) Course costs

e) No suitable offer available

HAAEARE
O OO O

f) Courses are too difficult

g) None of the above |:|

E3. Which of the following computer related activities have you already carried out? Yes
(for respondents who didn"t answer “Never used one” in question B1)

4
o

a) Copying or moving a file or folder

b) Using copy and paste tools to duplicate or move information within a document

c) Using basic arithmetic formulas in a spreadsheet

d) Compressing (or zipping) files

e) Connecting and installing new devices, e.g. a printer or a modem

f) Writing a computer program using a specialised programming language

g) Connecting computers to a local area network

aooom|a|od
O oo g oo gt

h) Detect and solve computer problems (e.g. computer runs slowly)

i) None of the above |:|
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E4.

Which of the following Internet related activities have you already carried out?
(for respondents who didn’t answer “Never used it”in question C1)

<
©
7]

4
o

a) Using a search engine to find information

b) Sending e-mails with attached files (documents, pictures, etc.)

c) Posting messages to chatrooms, newsgroups or an online discussion forum

d) Using the Internet to make telephone calls

e) Using peer-to-peer file sharing for exchanging movies, music, etc.

f) Creating a web page

g) Finding, downloading and installing software

h) Keeping viruses, spyware and adware of your computer

Oggojgojgd

Oogoojg gt

i) None of the above

ES5.

Where or how did you obtain the skills to carry out these activities?
(for respondents who ticked at least one option (a to h) in questions E3 or E4)

<

es

a) Formal educational institution (school, college, university)

b) Training courses in adult education center (but not on the initiative of your employer)

c) Vocational training courses (on the demand of the employer)

d) Self-study using books, cd-roms, online courses, etc.

e) Self-study in the sense of learning-by-doing

f) Informal assistance from colleagues, relatives, friends

OO |0 |0

g) Some other way

OO 0|00 o d

[

E6.

Do you judge your computer skills to be sufficient if you were to look Yes
for a job or change jobs within a year?

(for all respondents, excepting retired persons) |:|

4
o

L]

Not applicable

[l




-202 -

REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

1. The household refuses to cooperate...............coiiiiiiiiiiiii s e []
2. The household is absent for long period. ... []
3. The house has been demolished..................ooiii e []
4. The NOUSE IS @MPIY..cii ittt e et e et e e s nne e e e s eneeeas |:|
5. The house is inhabited temporarily by foreigners who live permanently in other place....... []

6. The house is used for Non housing reasoNs. ..............ccceoeeiinnvcnicnenccsecscsecseeeees |

7. The house can NOt be lOCALEA...........uuuuiiiiiiiiiii e |:|
8.  Other reasons (SPECITY): ... . it e et e e st e e s anbeeeeeas |:|
NOTES

ENUMERATOR'S INFORMATION:

Enumerator's Name: .....ooovenve i

Enumerator’s code: ................

Date of the interview: .......oooeeeeeeiieieeee e



Ap. Pox.: 4.2.02
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YETAT

2TATIXTIKH YIIHPEXIA

1444 AEYKQXIA

Moapeydpeves vanpeoieg kKo aprlOPoc TELATAOV 6TO TEA0S Aekeufpiov 2007

Ynnpeoia
AwaotkTO0V

Hapeiyate
auTiHY TV
vaANpEcio;

ApOpog Mehatov

Emysipiosig

IowoTeg

Xovoio

Dial up Access

ISDN Access

DSL Access

Cable Modem

Satellite

E-mail address

Web site hosting
service

Frame Relay

Alheg
(mpocdlopiote)

Av vtdpyovv omoladNTOTE GYOMA YLl TO EPMOTNUATOAOYIO, TAPOUKOAD CUUTANPOCTE:

Ovopo atOHOV TOV CUUTANPOGCE TO EPOTIHOTOAOYIO: e eetenetntententeeneenteaneeneenneaneennannens

YTOYPOUPN: weneeeeeeieeie i

OEON OTNV ETOUPETOL: © ettt et e e e e

TnAéowvo: ............

TNAEOUOIOTUTIO! v

E-mail: ..o,

HEEPOUMVIOL: et







-205-

.
OVETAT
File No.: 4.2.02 STATISTICAL SERVICE
1444 AEYKQSIA

STRICTLY CONFIDENTIAL

STATISTICAL DATA FOR THE INTERNET ACCESS
L7071 0112
AQATESS: ..ottt e e

Provided services and number of clients at the end of December 2007

Did you provide

this service? Number of Clients

Internet Service

Enterprises Individuals Total

Dial up Access

ISDN Access

DSL Access

Cable Modem

Satellite

E-mail address

Web site hosting
service

Frame Relay

Others
(Define)

If you have any comments on the questionnaire, please write down below:

Name of the person who completed the questionnaire: ...............cooveiiiiiiiiiiiinnennn...
Signature: ........oovviiiiiiiii

Position in the enterprise: .......oouiveiiiii e

Telephone number: .................coeeeennen

Fax number: ...

E-mail: ...

DAt e,
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YTATIETIKH YITHPEXIA
1444 AEYKQZIA

IHAHPO®OPIEX
THA.: 22602198
22602184
V. HAEKTPONIKH MAOGHXH
A/A EPQTHXH AITANTHXZH
[16601 nAEKTPOVIKOL VTOAOYIOTEG Y10 OKOTTOVG EKTAIOEVGG VT PYOLV
1. ,
o115 8 OxtmPpiov 2007,
[16001 NAEKTPOVIKOL VTTOAOYIOTES VLU GKOTTOVG EKTAIOEVONG NTAV
2. ovvoedgnEVoL pe 10 AladikTVOo (aveEdptnTa amd Tov THTo GHVOECTC) OTIC
8 OktwPpiov 2007,
[16001 NAEKTPOVIKOL VTOAOYIOTES VLU GKOTTOVG EKTAIOEVONG NTAV
3 GUVOEOENREVOL IE TO ALUOIKTVO PE 6VVOETELS YNNG TayvTTOaS (XDSL,

KOA®OLOKT, SOPLPOPIKY, AAAN cOVdean gvpeiag {dvng) otig 8 OktwPpiov
2007;
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STATISTICAL SERVICE
1444 NICOSIA

INFORMATION
TEL.: 22602198
22602184
V. ELECTRONIC LEARNING
S/N QUESTION ANSWER
1 How many computers for teaching purposes were at your school
) on 8 October 20077
) How many computers for teaching purposes were connected to the
) Internet (regardless of the type of connection) on 8 October 2007?
How many computers for teaching purposes were connected to the
3. Internet with high speed connections (xDSL, cable, satellite, other

broadband connection) on 8 October 2007?






