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HHPOAOI'OX

Ymv éxfeon avt, TOPOLGALOVTOL TO. OITOTEASGUOTO
v gpeuvav «Xpron Teyvohoyidv TTAnpopopug kon
Emowoviov  kon  Hiektpovucod  Epmopiov  omig
Enmyeiprioeio» kon «Xprion Teyvohoyuwv [TAnpogopikiig
ko Emxowvoviov otor Nouokopd» v 1o érog 2008.
Emiong  mopovodlovtar  otoygi  tae omoin
GLYKEVIpWONKOY amd TG etnoteg épevveg «lIpodcPoom
oto Awdiktvon kot  Epguva, oty Exnaidevon.

Xmv ékBeon meptapPdvovton, Leta&d dAAwY, ototyeio
GYETIKAL LIE TN YPNOM TV NAEKTPOVIKMDV VIIOAOYIGTMY KOl
oV AWdIKTVOOV, T0 €1d0g TPOGPaoNg 6T0 AWSIKTVO, TOVG
AGyoug yprong Tov AGIKTOOL Kol TO NAEKTPOVIKO
EUTTOPIO.

H éxfeon etowdomie amd 10 mpocwmikd tov Topéa
Yrototikng  [Tnpopopnong kor  Epevvav  Xpriong
Teyvohoyiag, vd v emifieym tov [poictopévon tov
Topéa «. K. Awpovtion.

Oepuéc evyapioTieg omevfivovion Ge OAM TO. VOIKOKLPLYL

KOl Emygpnoelc ywo. v mpoboprn  ovIomoOKpion,
ovvepyooio Ko Pornbewr Tovg OV TWOPOY TMV
OVOLYKOI®WY GTOLYEIDV.

I'. Xp. 'empyiov
AevBovtig
2ToTIoTIKNG YT peciog

Méuog 2010

PREFACE

This report, presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2008. In addition, it contains the
data collected from the annual surveys “Internet Access”
and “Survey on Education”.

The report includes, amongst others, tables on computer
and Internet usage, type of Internet access, the reasons
for using the Internet and e-commerce.

The report was prepared by the personnel of the Statistical
Dissemination and Information and Communication
Surveys Division, under the supervision of the Head of
the Division Mr. C. Diamantides.

Sincere thanks are extended to all households and
enterprises for the willing correspondence, collaboration
and their help in the provision of necessary data.

G. Chr. Georgiou
Director
Statistical Service

May 2010






XYNOITIKA AHOTEAEXMATA

Ymv ékbeon meptlouPdavoviol To UmTOTEAECUOTO
TOV €TNolOV  gpeuvav  «Xphion Teyxvoloyiov
[Mimpopopcig kot Emowvovidv kot Hiektpo-
vikov Epmopiov otig Emyeipniosiey kor «Xpnon
Teyvoroyuwv ITAnpogopikng kot Exikotvovidv ota
Nowokvpid» ot omoieg devepynnkav T0 €t0g
2008, kabdg kat dtaypovikd ctotyeio amd to 2004,
Emiong, mapovcidlovion otoyeio to  omoia
ouyKeVIpmONKOY OmO TG €TNOIEG  EPEVVEG
«IIpbécPacn oto Awdiktvoy ko «Epgvva oty
Exnaidoevony.

Ta  xvploTepo  OMOTEAEGHATO TV

ocuvoyilovrol og e&ng:

EPELVAV

> To 2008, 10 944% 1oV -enyepnoeOV
ypnoonoince mMAektpovikd vroroyiot. To
mocootd Ntav  94,5%, 94,5%, 93,9% xw
93,5%, Y. t0 2007, 2006, to 2005 xon to 2004

avTioTOLY L.

To mocootd TV emiyelpnoewv pe mpdsfaon
o710 Awdiktvo avéndnke og 89,0% 1o 2008, ce
oxéon pe 87,9% 10 2007, 86,1% to 2006,
84,6% 10 2005 ko 82,3% 10 2004.

To DSL nftav o mo dwdedopévog THTOG
oLVOESNG 6T0 AdIKTLO amd TIG EMXELPTOELS
omv Konpo 1o 2008. 85,1% tov emyepnoemv
ue TpocPaor oto Atadiktvo giyov DSL.

[Iepiocdtepec amd TG MGEC  EMYEPNOELS
(64,9%) ypnowomoincov to AtadiKtvo Yo
cuvaAlayéc pe T Anuocto Ynpeoia.

To mocootd TtV emyelpnoemv mov OEbeTav
OK1| Tovg 1oTtocerida to 2008 ftav 47,9%.

To m0c06Td TOV emyEPNoE®V OV dEYOMKAV
mapoyyeriec diktvmv vmoAoyiot®v To 2008
ntav 7,1%. To avtictoryo mocootd Ntav 6,4%
70 2007 o 6,0% 10 2006.

To 2008 10 TMOGOGTH TV EMYEPNCEMV TOV
mapdyyelhoy  mpoldvta 1M vanpecieg PECH
SIKTO®MV  VTOAOYIGTMOV TOPOLGINGE  avENOM
(23,7%) o€ oyéon pe 10 2007 (21,6%).

Ymv Konpo, to 2008, mapotnphinke avénon
0TO TOGOGTO TMV VOIKOKLPL®V Tov Otébetav
Tpocomkd vrohoylot) (56,3%) ce oxéon e
t0 2007 mov Ntav 53,1%.

Kotd 10 mpoto tpipnvo tov 2008, to 42,9%
TOV VOIKOKVUPLOV giye mpdoPacn oto Awndi-
KTVO, &V® TO TPHOTO Tpipnvo tov 2007 10
10606TO AVTO Mo 38.9.

EXECUTIVE SUMMARY

This report contains the results of the surveys
“Information and Communication Technologies
Usage and e-Commerce in Enterprises” and
“Information and Communication Technologies
Usage in Households and by Individuals” for the
year 2008, as well as timeseries from 2004. In
addition, it includes the data collected from the
annual surveys “Internet Access” and “Survey on
Education”.

The main findings of the surveys are summarized
as follows:

» Computers were used in 94,4% of enterprises in
2008. The percentage was 94,5%, 94,5%,
93,9% and 93,5%, in 2007, 2006, 2005 and

2004 respectively.

The percentage of the enterprises with Internet
access increased to 89,0% in 2008, from 87,9%
in 2007, 86,1% in 2006, 84,6% in 2005 and
82,3% in 2004.

DSL was the most widely used type of Internet
connection by enterprises in Cyprus in 2008.
85,1% of the enterprises with Internet access
had a DSL connection.

More than half of the enterprises (64,9%) used
the Internet for interaction with the Public
Service.

In 2008 the percentage of the enterprises having
their own website was 47,9%.

The percentage of enterprises having received
orders via computer networks was 7,1% in
2008. The respective percentage was 6,4% in
2007 and 6,0% in 2006.

In 2008 the percentage of enterprises that
ordered products or services via computer
networks increased to 23,7% compared to 2007
(21,6 %).

In Cyprus, in 2008, the percentage of
households that had a personal computer
increased to 56,3% compared to 2007 (53,1%).

During the first quarter of 2008, 42,9% of the
households had Internet access, while during

the same period of 2007 this percentage was
38,9%.



Meydin adénorn mapovciocay ot evpul®VIKEG
ovvoéoelg oto Atadiktvo to 2008. Avdapeoa
GTO VOIKOKVPIG, pe mpdoPacn o610 Aladiktvo,
10600710 76,2% elyxe ovvdeon DSL. To 2007 to
avtioTotyo mocooto Mrav 51,2%, eved to 2006
poic 33,0%.

To 47,2% tov mhnbvouod mnikiog 16-74
YPNOWOTOINCE MAEKTPOVIKO VTOAOYIOTY KOTA
t0 Tp®TO Tpiunvo tov 2008. To T0G00T6 CVTH
v ta étn 2007, 2006, 2005 kou 2004 frov
47,0%, 44,1%, 40,9% won 42,0% avtictoryo.

Kotd t didpkelo Tov mpOTOV TPYLVOL TOL
2008, 10 35,3% tov mAnbvouov fTav TaxTiKol
¥PNOTEG AladIKTOOV (YpNoN TOL AladIKTOOV
TovAQyloTOoV p @opd v gPfdoudda). To
10606To avutd yia ta £t 2007, 2006, 2005 wot
2004 nrov 34,6%, 29,2%, 26,2% xou 27,7%
avticToya.

AvAueco 6To GTOWO OV YPNOLUOTOINGAY TO
A10,01KTVO, 01 10 J100EBOUEVES OPAUCTNPLOTNTES
nTav n avalntnon TANPoeopIdY Yio TPOTOVTA
N vaAnpecie Kot 1 OTOCTOAN M Topaiafpn
NAEKTPOVIK®DY UNVOLATOV.

Koatd to mpdTo tpipunvo tov 2008, t0 T060610
Tov TANBVopoY NAkiog 16-74 etdv mov €Kave
napoyyehiec  oyoabdv 1 VANPECIDY Yo
TPOCHOTIKN ¥pNoN HECH AladikToov pelminie
o€ 6,8% oe oyéon pe to 2007 mov Ntav 7,8%.

To 2008 vmnpyov 1.276 ocuvvdpouéc otnv
kvt tiepovia avd 1.000 katoikovg. Ot
ouvopopég avd 1.000 katoikovg ota £t 2007,
2006 wor 2005 Arav 1.219, 1.114 won 1.021
avticTolya.

OL  ovoAOyIKEG  TNAEQOVIKEG — YPORLUES
napépewvay  otabepéc oe 488 avd 1.000
katoikovg to 2008 amd 486 1o 2007. To 2006
ra o 2005 NTav 495 kot 524 avtictoyya.

Inuovtikny - ovénon  moapatnphiOnke ot
Anpotikn kot Méon ekmaidevon otov aplfud
VTOAOYIOTM®V TOL MTAV GUVOEOEUEVOL  GTO
ALSIKTVLO [l OLVOEGEIC VYNANG TOYOTNTOG.
Yvykekppéva, vanpyxav 11,9 vroroyiotéc avd
100 padntég To 2008 og oyxéon pe 5,1 o 2007
ot Anpotiki ko 16,1 10 2008 o€ oyéon e
13,0 70 2007 ot Méon exnaidevon.

There was a significant increase in broadband
connections to the Internet. Among households
with Internet connection, 76,2% had a DSL
connection. In 2007 the corresponding
percentage was 51,2%, while in 2006 it was
only 33,0%.

The 47,2% of the population between 16-74
years of age used a computer during the first
quarter of 2008. The corresponding percentages
for 2007, 2006, 2005 and 2004 were 47,0%,
44,1%, 40,9% and 42,0% respectively.

During the first quarter of 2008, 35,3% of the
population were regular Internet users (meaning
that they access the Internet at least once a
week). In 2007, 2006, 2005 and in 2004 the
corresponding figures were 34,6%, 29,2%,
26,2% and 27,7% respectively.

Among the people who used the Internet, the
most  popular  activities were finding
information about goods or services and
sending or receiving e-mails.

During the first quarter of 2008, the percentage
of the population aged between 16-74 years old
that made orders of goods or services for
private use over the Internet decreased to 6,8%,
compared to 2007, when it was 7,8%.

In 2008 there were 1.276 mobile subscriptions
per 1.000 inhabitants. The subscriptions per
1.000 inhabitants were 1.219, 1.114 and 1.021,
in 2007, 2006 and 2005 respectively.

Analogue telephone lines remain stable to 488
per 1.000 inhabitants in 2008, from 486 in
2007. In 2006 and 2005 they were 495 and 524
respectively.

A significant increase was observed, in Primary
and Secondary education, in the number of
computers connected to the Internet with high
speed connections. In particular, there were
11,9 computers per 100 pupils in 2008
compared to 5,1 in 2007 in Primary education
and 16,1 in 2008 compared to 13,0 in 2007 in
Secondary education.
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ENNEEHTHXEIX

Yuvoeon gvpeiog LOvng:

Agv pmopolpe va xovpe £vo opiopHo Tov va givat
yevikd amodektoc. Ot ovvnbelg Opmg epunveieg
7OV dlvovTon Yo TNV £Vvolo LT, AVOPEPOVTOL:

o) 2T TayOTNTEG oVVOESNG TOV LETPOLVTOL GE
kbps 1N mbps (TOvAGyIGTOV OTN  HETAPOPE
O0edoUEV@V TTPOG ToV TEAATN) M| 610 €0pOg LMOVNG
OV UETPLETOL OO TOV OPLOUO TOV YNneaK®Vy bits
OV KATOLOG UTOPEL VO EKTEUTEL OVEL SEVLTEPOAETTO
Kot Tov peTpiétal o€ kbps 1 mbps.

B) Ztov tOmo obvvdeong, omd TOv omoio va
eEaoparileTol o omd TIC TOPUKATO TPOGPACELC
evpeiog Covng: xDSL  (ADSL, SDSL, «t\.),
KoA®OWKO  dikTvo  TnAedpacng  (KOA®MIKO
modem), UMTS (xwwntdé wAéowvo), N GAAN
(.. bopveopikn, oTobepn acHpuaT).

y) Xto mepiegydpevo, mov mopExetor  pali  pE
TOPAOElYLOTO. VYNANG EVKPIVELNS OTOCTAGIATOV
KWV LLOTOYPOQIKNAG TAVIOG, TPLodldoTata Totyvidla,
EMAOYN TOWIOV o€ Pivieo, padlo 6to S1adikTLO,
TNAEOLACKEYT KO GAAA.

Awyeipron llehaterok@v Xyéocwv (CRM):

To CRM (Customer Relationship Management)
glvar por dtotkntiky pebodoroyio mov tomobetel
TOV MEAATN] OTO KEVIPO 1TNG  EMLYEIPNOLOKNG
dpaotnprotrog. Baciletan o evtatikn ypnon tov
TEXYVOAOYLDV TANPOPOPIKNG Yo Vo GVAAEEEL, va
EVOOUOTAOOCEL, VO enelepyactel kol vo avoADGEL
TANPOQOPIEG OYETIKEG LE TOVG TEAUTEG.

Kdmolog pmopet va draxpivel dvo tomovg CRM :

1. Agitovpyiké CRM — Eveoudtmon dadtkaciov
Tunpdtev g emyeipnong mov €pyoviol GE TN
LLE TOV TTEAAT).

2. Avodvtikd CRM - Avdivon tov TAnpopopiodv
Y10 TOVG TEANTEC. XTOYOG, 1| GLAAOYN YVOGEMVY Y10
TOV TEAATN OOTE VO, amavTnBoOV o1 avayKeg Tov.

Ynowxi Xvvopountiki Fpappn (DSL):
Teyvoloyio TapoyNg eVPLLOVIKOV VANPECIOV Yo
petapopd dedopévav Olo HEGOL TOPUSOCLOKOV
(YOAKIVOV) TNAEQOVIKOV YPOUUDV GE  YNAEG
TayOTNTEG.

Hlextpoviké gnmépiro:

Yvvolhoyég oL Olevepyolvtal UECH  SIKTLMV
ov Pacilovtol 610 TPOTOKOAAO ALSIKTOOV T
péom AoV diktowv. Ta ayabd kot or vanpecieg
TOPOYYEAAOVTOL HECHD OTOV TOV JIKTO®V, GALG T
Tnpouy Kot M TEMKA mapddoon Umopsl va
yivet péom Tov  OKTVOL M €KTOG OVTOY.
[Mopayyeiieg mov Aapfdavovior HEC® TNAEPDOVOUL,
TNAEOUOLOTUTIOV 1] MAEKTPOVIKOD  TOXLOPOUEIOD
dgv  Be@povvtal MAEKTPOVIKO EUTOPLO.

-13-

GLOSSARY

Broadband:

No generally accepted definition of broadband can
be given. Common definitions refer to either:

a) the connection speeds measured in kbps or mbps
(in at least the downstream direction) or bandwidth
measured by the amount of digital bits that one can
transmit per second, measured in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, flash animation,
three dimensional video games, video on demand,
internet radio, streaming video, video conferencing
and so on.

Customer Relationship Management (CRM):
Customer Relationship Management (CRM) is a
management methodology which places the
customer at the centre of the business activity,
based in an intensive use of information
technologies to collect, integrate, process and
analyse information related to the customers.

One can distinguish between:

1. Operational CRM - Integration of the front
office business processes that are in contact with
the customer.

2. Analytical CRM — Analysis of the information
on its customers. This aims to gather in depth
knowledge of the customer and how to answer to
its needs.

DSL (Digital Subscriber Line):

A high-bandwidth (broadband), local loop
technology to carry data at high speeds over
traditional (copper) telephone lines.

Electronic commerce (e-commerce):

Transactions conducted over Internet Protocol-
based networks and over other computer-mediated
networks. The goods and services are ordered over
those networks, but the payment and the ultimate
delivery may be conducted on or off-line. Orders
received via telephone, facsimile, or manually
typed e-mails are not counted as electronic
commerce.




Ynowxd Timordyre:

TipoAdylo 6mov O6Aw T oTotKElR Elval GE YNELOKY
popen Kot umopel vo vwoPAndel oe emeepyacio
ovtopata. To ynoeuokd ToAdYlo, pmopel va
petapepbel avtOUATO OO TO GUGTNUO  TNG
ETOLPELOG TTOV TO &Y€l EKOMOEL OTA AOYIOTIKA M
GAAD GLUGTYLLOTE TNG TOPAANTTPLOG ETOLPELDG.

H petddoon pmopeti va yiver pe XML, EDI 7 dAAn
TOPOLLOLLL LOPPT).

Hl.extpoviké Tayvdpopeio:

Hlektpovikn petadoon unvopdtav,
TEPLOUPAVOUEVOV  KEWWEVOL  KOL  GUVNUUEVOV
opyeiov, omd £€voav vmoloyloty o€ &évav GAAO.

[epthapupdver miektpovikd Toyvdpoucio pEcm
A d1KTO0L 1| GAA®V SIKTO®V.

Xvomnue  Evdoemysipnoiokov  Xyedroounov
(ERP):

To ovompa gvdoemiyelpnolakov oyedlocpod ERP
omoteAeitor  amd  €va  oOVOAO  €QOPUOYDV
AOYIOUIKOD TIOL EVOMUATAOVOLY TANPOPOPIES Kot
owdkaoieg amd TG Olpopeg Aeltovpyieg NG
emyeipnong. Xopakmmplotikd, 1o ERP evoopa-
TOVEL TOV TPOYPOUUATIONO, TIG Tpounbdeleg, TIg
TOAMOEL;, TO UAPKETIVYK, TIG OYECELG WUE TOVLG
TEAATEC, TIG YPNLOTOOOTHOELS KOl TO avOpOTIVO
Suvapuko.

Hextpovikn/'Pnowxn Ymoypoon:

HAextpovikég mAnpogopieg mov emicuvantovtal 1
ocuvdéovtol pe évo  pRvopo. XpnollomolEitol Mg
VOUIKO 10000VOUO oG YpamTig vmoypaoeng. H
NAEKTPOVIKN LTOYPUPN XPNOYLOTOLEITUL CLYVA EiTE
®C WO VTOYPUPT TOV OmOdIdETAL O £va KEIEVO
HEC® €VOC 1| TEPLCCOTEPOV MAEKTPOVIKOV UECHV,
elte G KPLITOYPAPIKO HECO YO VO TPOCODGEL
YOPOKTNPIOTIKA oKepalOTNTOg o8 €va €yypago. H
YNOWIKN VTOYPaPT avapépetal oLVHOOG og pi
KPLILTOYPOAPIKY] VROYPAQY, €ite o€ éva €yypago,

glte oe o ooun Oedopévev  yoUnAOTEPOL
EMMESOL.

Xapn ot ypNoN  UNXOVICUOV  OKEPALOTNTOGC
UNVOUATOV, ONOECONTOTE  OAANYEC o€ €val

YMEOKG LTOYEYPAUIEVO Eyypago €ivol €0KOAQ
aviyvevoiuec. ‘Etol oty mepintowon aAlaydv petd
TNV OTOGTOAN 1 GUVIUUEVT] VITOYPOAPY| OEV UITOPEl
va Bewpnbei Eyxvp.

ANPOPIAT TPOTLTIO NAEKTPOVIKDV VTOYPOUP®V Eival
ta mpoétuvna OpenPGP, mov vmootnpilovtol amod
PGP xor GnuPG, kot kdmota mpdtuma S/MIME.
O\o. To, VTAPYOVTO KPVTTOYPAPIKE YNk oYESLOL
VIOYPOP®V OTOLTOVV O TOPOUARTTNG VO €YEL EvaV
TPOTO Vo AaPel To KAEWT KDOSIKO KPLITOYPAPNONG
TOV amocToAén Kot va BePatmbei 6Tt To KAeWi Kot 0
OTOGTOAENG GUUPMVOLV.
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e-Invoice:

An e-invoice is an invoice where all data is in
digital format and it can be processed
automatically. E-invoice will be transferred
automatically in inter-company invoicing from the
invoice issuer's or service provider’s system
directly into the recipient's financial or other
application.

The transmission protocol might be XML, EDI or
other similar format.

E-mail:

Electronic transmission of messages, including text
and attachments, from one computer to another.
This includes electronic mail by Internet or other
computer networks.

Enterprise Resource Planning (ERP):

Enterprise Resource Planning (ERP) consists of a
set of software applications that integrate
information and processes across the several
business functions of the enterprise. Typically ERP
integrates planning, procurement, sales, marketing,
customer relationship, finance and human
resources.

e-Signature:
An e-signature is some kind of electronic

information attached to or associated with a
contract or another message used as the legal
equivalent to a written signature. Electronic
signature is often used to mean either a signature
imputed to a text via one or more of several
electronic means, or cryptographic means to add
non-repudiation and message integrity features to a
document. Digital signature usually refers
specifically to a cryptographic signature, either on
a document, or on a lower-level data structure.

Because of the use of message integrity
mechanisms, any changes to a digitally signed
document will be readily detectable if tested for,
and the attached signature cannot be taken as valid.
Popular electronic signature standards include the
OpenPGP standard supported by PGP and GnuPG,
and some of the S/MIME standards. All current
cryptographic digital signature schemes require that
the recipient have a way to obtain the sender's
public key with assurances of some kind that the
public key and sender identity belong together.



Extranet:

Mio ac@oAng mpoéktaon Tov Intranet mov
eMTPENEL o€  €EMTEPIKOVG YPNOTEC VO €YOLV
TpocPoon og uepikd uépn tov Intranet.

ISDN:

Ipappég
Yanpeouov.

Pnewkod  Awtoov  Evomompévov

AL09iKTVO:

Yyetileton pe diktva mov Pacifovral ot TPWOTO-
KoAla: www, Extranet kau EDI péow Ataductiov,
KWVNTA TNAEQOVO TOV (PN GILOTOL0VV AladiKTLO.

Intranet:

Ecwtepucd diKTvo emMKovmvidv Tov ypnoiponotel
TPOTOKOALO ALOSIKTVOV EMMTPETOVTOG EMKOIVMOVIES
EVTOG TOV OpYaVIGHOV/EMLYElpNOTG.

Tomko dikTvO:

Aiktvo emiKowwviag HETOED VTOAOYIOTOV OV
neplopifovior evtog €vog KTpiov M € KAEIOTO
KTIPLOKO GUYKPOTNLO, EMTPETOVTAG GTOVG YPNOTES
v avToAAdoooVY oTotyEln, Vo potpdloviol Koo
EKTLTTOTN 1] VO, XEPIfovTal KOV VTOAOYIGTN, KTA.

Modem:

YV0KEVT TOV UETOTPEMEL TO. €EEPYOUEVO YN PLOKE
oNUOTA OmO €VOV VLTOAOYIOTH M GAAN ynelokn
OUCKEVYT] GE OVOAOYIKA ONUOTO YL GUUPOTIKN
KOA®OLOKN TNAEPOVIKT YPOUUN KoL LETOTPETEL TO
EIGEPYOUEVO OVOAOYIKO GG GE YN PLUKO.

Eiev0epnc Xprione / Avoktov Kdowka:

To Aeutovpyikd oCOOTNUO  OVOIKTOD  KOOIKO
OVOQEPETAL OE AELTOVPYIKO GUOTAUOTO HE AdELN
AVOLKTOU KMO1Ka. Mia ddgta avolkToD KMdKa etvort
Qo GdE  TVELHOTIKOV  OIKOIOUAT®V Yol TO
AOYIGUKO VTOAOYIGTMOV 7oL KAB1oTd TOV TNyaio
KOOKa S1a0€01o VTd GPOVG TOV EMITPENOVY TPO-
TOTOINGT) KOl OVOKOTAVOLUT TOV YOPIG TANpmuUN.

IIpwtokoiia KPLTTTOYPAON OGNS 0EO0UEVOV
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Extranet:

A secure extension of an Intranet that allows
external users to access some parts of an
organisation’s Intranet.

ISDN:
Integrated Services Digital Network.

Internet:

Relates to Internet Protocol based networks: www,
Extranet over the Internet, EDI over the Internet,
Internet-enabled mobile phones.

Intranet:

An internal company communications network
using Internet protocol allowing communications
within an organisation.

Local Area Network (LAN):

A network for communication between computers
confined to a single building or in closely located
group of buildings, permitting users to exchange
data, share a common printer or master a common
computer, etc.

Modem:

Device that modulates outgoing digital signals
from a computer or other digital device to analogue
signals for a conventional copper twisted pair
telephone line and demodulates the incoming
analogue signal and converts it to a digital signal
for the digital device.

Free / Open Source:

Open source software refers to computer software
under an open source license. An open-source
license is a copyright license for computer software
that makes the source code available under terms
that allow for modification and redistribution
without having to pay the original author.

Secure Sockets Laver (SSL) and Transport

(SSL/TLS):

To SSL kot to TLS givanw mpwtOKOAAO KPLTTO-
YPAONOoNG OE0OUEVAOV TOL  TOPEYOVY  AGPUAELS
emkowvoviec pécm Awadiktoov. To SSL mapéyet
endpoint authentication kot TV 1OIOTIKOTNTO TOV
EMKOWVOVIOV HECH ALOOIKTOOL YPT|CULOTOIDVTOG
KPLITOYPAPNOY|. € TUTIKN ¥PNON, LOVO O KEVTPL-
KOG VTOAOYIGTNG EMKVPDOVETOL, EVD O TEAATNG TTaL-
papével yopig motonoinomn. H apoPaia emkdpwon
amoutel v enéktoon PKI otovg meddres. Ta mpw-
TOKOALO QLT ETTPETOVY GTIG EPAPLOYEG TEAATDV
/KEVIPIKAOV VTOAOYIOTOV VO EMIKOVMOVIGOLV LE
TPOTO GYEOIOCUEVO DGTE VO OMOTPEMETOL 1] TOPO-
KoAOVONON Ko M TOPOTOINGN TOV UNVULATOV.

Layer Security (TLS):

Secure Sockets Layer (SSL) and Transport Layer
Security (TLS) are cryptographic protocols which
provide secure communications on the Internet.
SSL  provides endpoint authentication and
communications privacy over the Internet using
cryptography. In typical use, only the server is
authenticated (i.e. its identity is ensured) while the
client remains unauthenticated; mutual
authentication requires PKI deployment to clients.
The protocols allow client/server applications to
communicate in a way designed to prevent
eavesdropping, tampering, and message forgery.




Iotooglrida:

TomoBecio. ot0 Awndiktvo (World Wide Web)
pocdlopiopévn  pe  OevBuvon  diktbov. Mia
oLAAOYN apyeiv JIKTHOL TTAVMD GE GLYKEKPIUEVO
0éua mov meprlopPavel €va apykd opyeio mov
Aéyetar home page.

Ot Tpo@opieg oG 16TOCEAIDNG KMOIKOTOOVVTOL
ue €wdikéc yhoooeg (Hypertext mark-up language
(HTML), XML, Java) kot Swpdalovror pe évav
Web browser, 6nwg o Navigator tng Netscape 1 o
Internet Explorer tng Microsoft.

Acvppotn npoésfacn:

H ypnon oaoclppatwv tevoroyidy Omwc ot
padlocvyvotnteg, ot  LEEPLOpeg  aktiveg, TO
LIKPOKOUOTO, 1 GALOL TOTOL NAEKTPOLAYVITIKOV 1
OKOVGTIKAOV KUUATOV, Yo TPOSPOOT 68 GUOKEVEC
YPNOTAOV (OTMOC Ol VTOAOYIGTEC, Ol EKTUTMTEG,
KAm) «or oe ypapuun LAN  evtég  tov
gykatactdoewv NG emyeipnong. IleprapPavet
kupiong To Wi-Fi kot ti¢ teyvoroyieg Bluetooth.

XYMBOAA IIOY XPHYXIMOIIOIOYNTAI

: = Zroyeio un dwbéoipa

. = Agv gpapuodletar

)
|

= Mndév i pKpOTEPO ATO TO LICO TNG LOVADOG

Ady® otpoyyviomoinong, ot apBpol umopel va punv
afpoilovv 6Ta GUVOLO.
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Web site:

Location on the World Wide Web identified by a
Web address. Collection of Web files on a
particular subject that includes a beginning file
called a home page.

Information is encoded with specific languages
(Hypertext mark-up language (HTML), XML,
Java) readable with a Web browser, like Netscape's
Navigator or Microsoft's Internet Explorer.

Wireless access:

The use of wireless technologies such as
radiofrequency, infrared, microwave, or other types
of electromagnetic or acoustic waves, for the last
internal link between users’ devices (such as
computers, printers, etc) and a LAN backbone
line(s) within the enterprise’s working premises. It
includes mainly Wi-fi and Bluetooth technologies.

SYMBOLS USED

: = Not available data

.. = Not applicable

0 = Nil or less than half of the unit

Due to rounding, numbers may not add up to totals.
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MEPOX A: EPEYNA XPHXHX TEXNOAOTI'ITQN TAHPO®OPIKHX
KAI EINIIKOINQNIOQN (THHE) KAT HAEKTPONIKOY EMIIOPIOY
XTIX ENNIXEIPHXEIX

PART A: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE AND E-COMMERCE IN
ENTERPRISES






A. EPEYNA XPHXHY TEXNOAOI'TQN
HAHPO®OPIKHY KAI EHIKOINQNIQN
(THE) KAI HAEKTPONIKOY
EMIIOPIOY XTIYX EHNIXEIPHYEIY

1. MEQOAOAOI'TA EPEYNAX

YKomog
YKomoG NG €TNOG £pguvag etvar M e&axkpifmon
otoyelov Yy TN poulal Teyvohloyumv

[Mimpoeopikng ko Emikowvevidv, yuo ) ypron tov
Al01KTHOV KOL Y10, TO NMAEKTPOVIKO EUTOPLO OTIG
EMYEPNOELS e 0TOYO TNV vIofondnorn epapuoyng
TPOYPOUUETOV TOMTIKNG ad T0 ANUOc1o Kot ToV
[diwtcd Topéa.

H épevva, m omoio cuvyypnuotodoteital omd v
Evponaikn Kowodmrta, ocvppopedvetor pe tov
Kovoviopd No. 808/2004 tov Evponaikov Kowvo-
BovAiov kot tov ZvpPovAiov ¢ 21ng Ampiiiov
2004 mov agopd T Kowotikéc otatiotikég g
Kowwviog g 7mAnpogopiag. O o©16)0C TOL
napovtog Kavoviopov etvar n Béomion kotvoy

TAGIOL Yyl TN CGLUGTNUOTIK — TOPAY®OYN
Kowotik®yv otatioctik@v g kowaviog g
TANpoopiog.

I'eoypoeuc] kKGioyn
H épevva xalontel Oleg T1g eAeBePES MEPLOYES TNG
Kvurprokng Anpoxpatiog.

2TOTIOTIKEG LOVADES

Enyepnoeig mov amacyolovv tovAdyiotov 10
VTOAANAOVG OTIG akOAovDeg KaTnyopieg OlKovo-
pikng dpaotnprotnrog (Nace avad. 1.1):

Tunua A “Metamoinon”

Tuqua ZT  “Kotaokevés”

Tunpa Z “Xovopwkd kot Alovikd Epmodpro.
Emioxkevr avtokivitov,  HOTOGI-
KAETOV Kol €00V TPOCOTIKNG 1
OKLOKNG Xpong”

Oupddec H 55.1 ko H 55.2
“Eevodoyein” kor “Eykotoctdoelg
KATOOKNVOONG (KAUTIVYK) Kot GALEG
EMYEIPNOELS TOPOYNG KOATOADHOTOG
YL UIKPY XPOVIKY dtdpkeln”

Tunuo © “Metagopég,  Amobnkevon Kot
Enwowwvieg”

Tunua K “Awyeipion  Axivnng Ileprovoiog,
ExpicOmon  xar  Emyyeipnpotucég
dpaoctnprotnteg”

Opédoeg E 92.1 kon Z 92.2
“Kwnuotoypapikég Kot Bivteookomnt-
Kég opaoctnpotres” kot “Padiopm-
VIKEG KOl TNAEOMTIKEG OPAGTNPLOTH-

99

TEC
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A. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(CT) USAGE AND E-COMMERCE IN
ENTERPRISES

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
Information and Communication Technologies
usage, on Internet usage and on electronic
commerce in enterprises. These data are necessary
for the implementation of policy programmes of
both the Government and the Private Sector.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC) No.
808/2004 of the FEuropean Parliament and of the
Council of 21st April 2004 concerning Community
statistics on the information society. The objective
of this Regulation is to establish a common
framework for the systematic production of
Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises with 10 or more employees in the
following statistical codes of economic activities
(Nace rev. 1.1):

Section D “Manufacturing”

Section F “Construction”
Section G “Wholesale and Retail Trade, Repair of
motor vehicles, motorcycles and

personal and household goods”

Group H 55.1 and H 55.2
“Hotels” and “Camping sites and other
provision of short-stay accommodation”

Section [ “Transport, Storage and Communication”

Section K “Real Estate, Renting and Business
activities”

Group 0 92.1 and O 92.2
“Motion picture and video activities”
and “Radio and television activities”



Iepiodog avapopag
Tavovdpiog 2008 1 étog 2007

Iepiodog Epeuvvag
23/01/2008 - 16/04/2008

MAn0vopo6g 6T6Y0¢
3.147 Emyepnoeig

AgvypatoinmTikn pédodog

Xpnowomonke 1  TLXOI0 OTPOUATOTOUUEVN
detypatolnyia. o 1 otpopatonoinon ypnoipo-
momOnkov Ovo petafAntéc: to péyesboc kot M
OIKOVOUIKT]  dpaocTnpotnTe. NG  EMYEIPNONG.
YuvoaKa TEPUAN QO KAV 14 KOTIYOPieg
OIKOVOUIK®Y OpacTnplotTTOV Kot 3 Kotnyopisg
ueyéfovc.

Ov 14 xommyopieg OWKOVOUIK®V SpOCTNPLOTHTOV
IOV YPNoLLoTOONKAY NTOV 01 akdAovOeg: 15-21,
23-25, 26-28, 29-37, 45, 50, 51, 52, 55.1+55.2, 60-
63, 64, 70+71+73+74, 72, 92.1+922. O1 3
Kanyopiec peyéBouvg mov ypnoomofnKay Nrav:
Mwpég emyeipnoec (10-49  amaoyoiovpevor),
Mecaieg emyepnoelg (50-249 amaocyolovuevor)
Kot Meydheg emyeipnoelg (250+ amoacyoAovpevor).

To péyebog Tov delypatog ntav 1.592 emyeiprosis.

AgrypatoTiko TAOicL0
Mntpwo Emyeipricemv 2005

Tehko osiypa
1.437 Emyeipnoeig

Teyvikn cviroyng ded0pévarv

[Ipocomiky ovvévievén upe 10 AtevbBovin
[Mmpopopikng g emyeipnong 1 pe GAAO GTOUO TO
omoio yvopilel T GLOTAUATO TANPOPOPIKNG, GTO
YDPO EPYACIOG.

H épevva ftav vroypewtiky.

PvOpiceig

Ta amoteléopoto TPOGUPUOGTNKAY OE EKTIUNOELS
00 TANOLGUOD TOV  EMYEPNOE®V KOl  TOV
OTTOGYOMOVUEVOV.
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Reference period
January 2008 or the year 2007

Survey period
23/01/2008 - 16/04/2008

Target population
3.147 Enterprises

Sampling method
The sampling method used was stratified random
sampling. Two variables were used for

stratification: nace group and size of the enterprise.
There were 14 nace groups and 3 size groups.

The 14 nace groups (of economic activities) were
the following: 15-21, 23-25, 26-28, 29-37, 45, 50,
51, 52, 55.1+55.2, 60-63, 64, 70+71+73+74, 72,
92.1+92.2. The 3 size groups were: Small
enterprises (10-49 employees), Medium enterprises
(50-249 employees) and Large enterprises (250+
employees).

The size of the sample was 1.592 enterprises.

Sampling frame
Registration of Establishments 2005

Final sample size
1.437 Enterprises

Data collection technique
Personal interviewing with the IT manager of the
enterprise or any other person who has knowledge
on the information systems.

The survey was mandatory.
Adjustments

Results were adjusted to population estimates for
enterprises and employees.



2. KYPIA AIOTEAEXMATA

Xpion Hiektpovikov Yroroyioti)

SOHUQ@VA LE TO ATOTEAEG LT TNG EpEVVAG XPNONG
TIIE  wor  HAektpovikov  Epmopiov  oT11g
emyelpnoel;, mov deENydn to 2008, mhpo wOAD
VYNAO TOG00TO TV EmyElpoemy oty Kompo
YPNOWOTO00GE NAEKTPOVIKO VIToAOYIoT (94,4%).
Aé&ilel va onuelwbel 0TL oTig pecaieg Kot peydleg
eMyePNoELS T0 Toc0otd avtod Gyylle to 100% oamd
70 2004 péypt kot 1o 2008. To m0G0OGTO TOV PIKPOV
emyepnoemv (10-49 droua) mov ypnoiponoodoay
nAektpovikodg  vmohoylotég  MTav  93,3%.

(Adypoappo 1).

O1 emyelpnoelg OAOV TOV KATNYOPIDV OIKOVOHIK®OV
dpacTNPlOTNTOV Elyav VYNAL TOGOGTH ¥PNHoNG
NAEKTPOVIKOD VTOAOYIGTH] 7OV £QTOCHV KOl TO
100% oe «xamoieg katnyopies. To pkpdrtepo
106006710 (86,3%) mapatnpnONKe OTIG EMYEPNCELS
OV OVNKOLV GTIG OIKOVOMIKEG dpaotnplotreg 60-
63 (Xepoaieg HETOPOPES KOL UETOPOPEG HECH
ayOY®DV, UHETOPOPES UHEC®  YOATWV®V 00V,
Agpomoptkég petapopés, Bondntikég kar cuvaeeic
TPOG  TIC  HUETOQOPEC  OpooTNPlOTNTEG KO
OpaoTNPOTNTEG TOEIDIMTIKMOV TPOUKTOPEI®V).
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2. MAIN FINDINGS

Computer Usage

According to the results of the survey on ICT
Usage and e-commerce in enterprises that was
conducted in 2008, computers were used in a high
percentage of enterprises in Cyprus (94,4%). It is
worth mentioning that in medium and large
enterprises this percentage was almost 100% from
2004 to 2008. The percentage of small enterprises
(10 — 49 employees) using computers was 93,3%.
(Figure 1).

In all categories of economic activities (NACE
Revl.l) enterprises had a high percentage of
computer usage, reaching 100% in some categories.
The enterprises of economic activities 60-63 (Land
transport and transport via pipelines, Water
transport, Air transport, Supporting and auxiliary
transport activities and activities of travel agencies)
had the smallest percentage of computer usage
(86,3%).

Awypappoe 1: Xpion Hiektpovikav Yaoroyiotav otig Emyeipiocec, 2004-2008

Figure 1: Computer Usage in Enterprises, 2004-2008
99.7 100 99,7100 100 100 100 100 100 100
100
og | B Mupég / Small
96 | B Meoaiec / Medium
Yo o4
Meydhec / Large
92 -
90 | B Xvvoro / Total
88 -
2004 2005 2006 2007 2008
Tomko Aiktvo Local Area Network (LAN)
H nleloyneioc tov emyepnoeov upe 10 7 The majority of enterprises with 10 or more

TEPLOGHTEPOVG VITOAANAOVG O1€0€TOV TOTIKO dIKTLO
(LAN) 7w emikowvovio PETaED TV LTOAOYIOT®V
TovC. Xuykekpyéva, to 83,4% tov emyepcemv
IOV YPNOUOTOINCAY VTOAOYIOTEG KATE TN dldpKELD
tov lavovapiov 2008 &iye tomucd diktvo.

H mBavétmra o emyeipnon va gixe tomikd diktvo
Ntav avaioyn tov peyébovg e OAeg o1 peydieg
Kol oYedOV OAEG Ol Uecaieg emyelpnoels o1Ebetav
TOTKO JIKTLO.

employees had local area networks (LAN) for
communication  between  computers.  More
specifically, 83,4% of the enterprises using
computers during January 2008 had a LAN.

The probability of an enterprise having a local area
network was highly depended on the enterprise’s
size. All large and almost all medium enterprises
had a local area network.



Evdodiktvo

Tov Iavovdpio Tov 2008, 10 20% TtV enyepnoeny
O01ébete  €vdodiktvo. Avdueca oe  OaLTEG  TI
emyepnoeg, 1o 63,3% ypnowonowovoav 10
evoodikTvo Yy va  powpalovrar  Kabnuepva
&yypaoa 1 £yypoea epyoacidv, 1o 58,9% scwtepikd
evnuepmTIKA deltin kot TO0 56,7% eyyepidia,
001yovs N exmandentikd VA6, H yevikn moltiky
N OTPAUTNYIKN 1TNG EMYEIPNONG Kol KATAAOYOL
TPOIOVI®MV 1 LANPECIOV pHopaloviay HEC® TOV
€vo0oIKTOOV o010  559% o  51,9% tov
EMYEPNOEMV [LE EVOOIIKTLO aVTIGTOLYO.

Mpo6cPaocn 6710 AladikTLO

To m0G00TO TV EMYEPNOEOV UE TPOGPAGT GTO
dwdiktvo to 2008 Ntav 89,0%. Xe oyéomn ue to
wponyobueva &€t onueiwdnke  avénon  tov
TOGOGTOV, TOV OPEIAOVTAY KUPIMG TNV (VoS0 TOV
TOGOGTOV OTIS MIKPES EMYEPNGCELS, OMOL Ao
79,4% 10 2004 av&nbnke otadwkd o 87,0% 10
2008. O\eg o1 peydrec Kol oYedOV OAEG Ol LEGOIEG
eMyelpNoELS elyav TpdcPacn oto S1adikTvo amd 10
2004. (Avaypappa 2).
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Intranet

In January 2008, 20% of the enterprises had an
internal homepage (Intranet) in use. Among those
enterprises 63,3% were using it to share day-to-day
working documents, 58,9% internal company
newsletters or daily news and 56,7% manuals,
guides and training material. The general policy or
strategy of the enterprise and product or service
catalogues were shared in the intranet in 55,9% and
51,9% of enterprises with intranet respectively.

Internet Access

In 2008 the percentage of the enterprises with
Internet access was 89,0%. Compared to the
previous years there was an increase of this
percentage, that was mainly attributed to the
increase of the percentage of small enterprises that
had internet, from 79,4% in 2004, it gradually
increased to 87,0% in 2008. All large and almost
all medium enterprises had internet access since
2004. (Figure 2).

Figure
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Awypappa 2: TipécBaocn oto Awdiktvo, 2004-2008
2: Interenet Access, 2004-2008
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Tvmog IIpécPaong 6To AladikTvo

Ta tedevtaio téooepa ypdvio VIPEE OMUAVTIKY
avénon otic evpulViKEg cLVIESELS 0TO ALUdIKTLO.
To 2004 o mo xowodg TOTMOC TPOGPOCNG GTO
Aw0dikTVO 0o TIG EMYEPNGEIS NTAV TO PHOVIEL. Me
TNV TAPOd0 TOV XPOVOL 1M YPNON TOL HOVIEL Yo
ovvoeon pe Tto Awdiktvo €yel  peiwbel, evo
TapdAnia  mopotnpeiton  peydAn advénorn otig
evpulovikég ouvvdéoelg, kot to DSL yivetor o
INUoAéatepoc TOmog TTpodoPacng oto AtadikTvo
omd 10 2006 wou €merto. To 2008, 85,1% tov
emyelpnoemv pe mpoécPacn oto Awdiktvo iyov
ovvdeon DSL.

Type of Internet Access

In the last four years there was a significant
increase in broadband connections to the Internet.
The modem used to be the most popular type of
access to the Internet by enterprises in 2004. Over
the years the use of a modem to connect to the
Internet was decreasing, giving rise to broadband
connections, and thus making DSL the most
popular type of Internet access from 2006 onwards.
In 2008, 85,1% of the enterprises with access to the
Internet had a DSL connection.



Hiexktpovikn Awekvpépvnon

Ot emyepnoelg ¥pnoiomoovy 10 Aadiktvo yio
CUVOALNOYEC HE TIG ONUOOIEG apyéc OAO Kot
neplocdTEPO. Mmopovv va Adfovv mANpo@opieg,
&VToma. M VO EMOTPEYOVV GUUTANP®UEVE EVTUTO
péom Atadktvov. To 72,9% twv emyeipncewv Tov
glyav mpocPacn oto Awdiktvo to 2008, &iye
YPNOWOTOMGEL TO A00iKTVO Y10 GUVOALOYEG LE
Tig onuooleg opyéc katd TN OldpKE  TOV
ponyovueEVOoL £€1ovg. Ot mePIocdtepeg amd aVTEG
TIG EMYEPNOELS YPNOYOTOINcoY T0 AladiKTvO Yo
AMym TANPoeOPIOV amd 16TOGEMOES TV ONUOCIOV
apyov. (Adypaupa 3).
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e-Government

Enterprises use the Internet more and more to
interact with public authorities. They can obtain
information, forms or return filled in forms via the
Internet. 72,9% of the enterprises that had access to
the Internet in 2008, had used the Internet to
interact with public authorities during the previous
year. Most of these enterprises used the Internet for
obtaining information from public authorities’
websites. (Figure 3).

Figure

Adypoppa 3: Hiektpovikn Awukvpépvnon, 2004-2008
3: e-Government, 2004-2008
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Iotocerion

To 2008 mepiocdtepeg amd TIG UIOEG EMYEPNOELS
OV YPNCUOTOOVGOV VITOAOYIGTEG GUVOEDEUEVOVG
6710 Atadiktvo d1éBetov 1otoserida (53,8%).

Avaueco oTIg LINPECIEG TOV TOPEXOVTAL OO TIG
EMYEPNCE UEC® TOVL 1GTOTOMOL TOVLG, 1 7O
owdedopévn NTOV 1 TPOSPOoT 0E  KATAAOYOLG
TPOIOVI®MV KOl  TWoKataAdyove (v  Tapeiyav
78,6% tov emyelpnoev mov S1EPETAV 1GTOTONO).
To 21,7% 1tov emiyelpice®v e 1GTOTONO TTOPEL ALY
™ duvatdTTe  TopayYEMOG T EMLYPOLLUKNG
(online) kpdrnong, evd povo 9,6% ) duvordTnTeL
EMYPOUUIKNG  TANpouns. H  dwenuion kevov
Oéocmv epyooiag M M emypappky oitnon 7y
€PY030TNON LEC® 1GTOTOTOV NTAV TO SLOOESOUEVT
oTIg peydeg emyepnoelc (63,9%).

Website

In 2008, more than half of the enterprises that used
computers connected to the Internet also had a
website (53,8%).

Among the facilities provided by enterprises
through their website, the most predominant was
the access to product catalogues and price lists
(provided by 78,6% of enterprises having a
website). 21,7% of the enterprises that had a
website, provided the possibility of online ordering
or reservation to their customers, while only 9,6%
the possibility of online payment. Advertisement of
open job positions or online job application on the
website was more common in large enterprises
(63,9%).
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Avrtopatomompévy Avrairayn Aedopévov (ADE)
H Avtopotomomnuévn  Avtadloyr Agdopévov
HeTaEd NG emyeipnong Kot GAA®V GLOTNHATOV
TIIE extdg g emiyeipnong elvor n avtodioyn
pnvopdtov  (my.  mopayyeiieg,  TYoAOy,
ocuvoALOYEC T TEPLYpoY] oyodmv) HEC® TOV
A 01KTO0L 1| GAA@V JIKTO®V UE GUUPOVNOEVTO
TPOTLTE. MOV EMTPEMOLY TNV OLTOWATH
emetepyacio TOVG, eEapovpévev TV
dakTvAoypaenuéveov unvopdtov. Tov lavovdplo
tov 2008, 11,8% 1twv emyepnoewv mov
YPNOUYLOTOIOVGAV VTOAOYIOTEG  YPNCULOTOLOVGOV
Avtopotomompuévn Aviailoyn Aedopévmy.

Hiektpovikyy Awvopn ITinpogoprdv Yy 1
Awyeipron E@odractikig Alvoidag

Tov lavovdpro tov 2008, povo 8,1% 1tov
EMYEPNOEDY OV YPTOLUOTOI0VGOV VTOAOYIOTEG,
OVTOALOGGOV TOKTIKA TANPOPOPIEG G NAEKTPOVIKT
Lope| OYETIKA pe Tn Odwyeipton ¢ aivoidog
€POOLOGHOD UE TOVG TPOUNDBEVTEC 1| TOVG TTEAATES
TOVG. ZTIG PeyBAeg EMYEPNOES TO TOGOGTO NTOV
20,2%.

Yvotnpa Evoogmyeipnoiokov Xyeowaspov (ERP)
To 20,0% twv emnyelpncemv mov XPNGLULOTO0VGAV
VTOAOYIGTEG ONAMOOY OTL €YoV AOYIGHIKO TOKETO
ERP yw vo powpdlovtor mAnpogopieg yio Tig
TOAMOCELS KOl TIG Oyopég HE GAAEG E0MTEPIKEG
Agrtovpyieg g emyeipnong, katd T OdpKeLo TOV
Iavovapiov 2008. Meydio mocootd (74,3%) amd
TG peydreg emyepnoelg elyav ERP xotd
duapketa Tov lavovapiov 2008.

Awygipron Hehaterokov Xyécewv (CRM)
AVAECO OTIC EMYEPNGEIS TOV YPTCLULOTOLOVCAY
VROAOYIGTES, TO 20,5% &giyav epappoyn AOYIGUIKOD
CRM 1y10 ) diaygipion TV TANPOQOPLOY Y10 TOVG
meAdteg, €ite Yoo GLAAOY] Kol omoBnkevom
TANPOPOPLDV Y10, TOVE TEAATES, KOOMS Kot d1beom
TOV TANPOPOPLOV OVTAOV Y10 AAAOVE GKOTOVE NG
emyyeipnong, eite y avdivon TV TANPOPOPLOV
Yo TOVG TEAGTEC Y. OKOTMOUC pApKeTvyK. Ot
emyelpnoel;  Metopopmv, Amobnkevong kot
Emwowovidv, to Egvodoyeio kol oL ETLXEIPNCELG
Awyeipiong Axivning Ileprovoiog, ExpicOmong
kol Emyepnuatikdv  dpactnplotitov  iyav 1o
VYNAOTEPO TOGOOTO EMYEPNOE®V 7OV O1EbeTav
CRM (37,3%, 26,8% xor 26,2% ovtiotorya). To
CRM 0dev Mtav TOAD KOWO GE EMLYEPNOELS
Metanoinong kot Kataokevav (16,0% ko 10,4%
avtictolya).

Automated Data Exchange (ADE)

Automated Data Exchange between an enterprise
and other ICT systems outside the enterprise is the
exchange of messages via the internet or other
computer networks in an agreed format which
allows its automatic processing without the
individual message being manually typed. In
January 2008, 11,8% of enterprises that had access
to computers were using such a data exchange.

Sharing Electronically Information on the
Supply Chain Management

In January 2008, only 8,1% of enterprises using
computers were regularly sharing information
electronically on the Supply Chain Management
with either their suppliers or their customers. In
large enterprises the percentage was 20,2%.

Enterprise Resource Planning (ERP)

20,0% of the enterprises that used computers said
that they had an ERP software package to share
information on sales and purchases with other
internal functional areas of the enterprise, during
January 2008. A high percentage (74,3%) of the
large enterprises had an ERP during January 2008.

Customer Relationship Management (CRM)
Among enterprises using computers 20,5% had a
CRM  software application for managing
information about clients, either to capture, store
and make available to other business functions the
information about clients, or to make analysis of the
information about clients for marketing purposes.
Transport, Storage and Communication, Hotels and
Real Estate, Renting and Business Activities
enterprises had the highest percentage of having a
CRM (37,3%, 26,8% and 26,2% respectively). The
CRM software application was not very common in
Manufacturing and Construction enterprises (16,0%
and 10,4% respectively).
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oMol péc® AlodkTO0V Sales via Internet

To 2008, to nAektpovikd gumdplo dev NTAV TOAD In 2008, e-Commerce was not very popular among
OMUOPIAEG peTalld Ttov emyelpoemv oty Kompo. enterprises in Cyprus. Enterprises in Cyprus used
O emyepnoelg omv Kompo ékavav ypnon tov the internet to sell products or services at a very
SOIKTOOL Y10 TAOANOT TPOTOVIMV 1] VANPECIDV GE small degree. Only 7,1% of enterprises received
TOAD pkpo Babpd. Movo 7,1% tov emyeipioewmv orders via the internet in 2008. (Figure 4). The
déyOnkav mapayyerie péow dadiktvoov to 2008. economic activities 55.1 and 55.2 (Hotels and
(Mbypappo 4). Ov emyelpnoelg TOV OpucTN- camping sites and other provision of short-stay
pomtov 55.1 wor 55.2 (Eevodoyeion ot Eyka- accommodation) had the highest percentage of
TACTACEL, KATACKNVMOONG (KAUTIVYK) Kot GAAEG enterprises selling products or services via the

EMYEIPNOELS TOPOYNG KOTOADUATOG YO HIKPY Internet in 2008 (50,9%).
YPOVIKT] O18pKEWL) €YV TO LYNAOTEPO TOCOGTO

GT1] YPNOT TOL SLASIKTOOV Y10 TAOANGCT TPOIOVIMV 1

vanpecidv to 2008 (50,9%).

Adypoppa 4: Emyepioeig mov déxdnkav wrapayyeiies péocw Awdutoov, 2004-2008
Figure 4: Enterprises that received orders via the Internet, 2004-2008
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Ayopéc péc® AladikTHov Purchases via Internet

Moévo  23,7% 1ov  emnyepnoeov  pe 10 M Only 23,7% of enterprises with 10 or more
TEPLOGOTEPOVG VILOAAAOVG glyav KOVEL employees made orders of products or services via
TopoyyeEMeC  TPOIOVIOV N LANPECIOV  HECH the Internet during 2008. In large enterprises the
Awdwtoov koatd T Odpkewer tov 2008, XEtig percentage of enterprises ordering online was

peydieg emyelpnoels 1o mocootd Mrav 50,8%. 50,8%. (Figure 5).
(Adypappa 5).

Adypoppa 5: Eryepniosig mov ékavay rapayyeries péoom Awwdiktoov, 2004-2008
Figure 5: Enterprises that made purchases via the Internet, 2004-2008
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ININAKEX ATOTEAEXMATQN

TABLES OF RESULTS






IHNINAKAYX 1. TEXNOAOI'IEX TIAHPO®OPIKHY KAI ENTKOINQNIQN (TIIE), 2004-2008
TABLE 1. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT), 2004-2008

_62_

2004 2005 2006 2007 2008
Xvvoro Emyeiprioccwv 2.381 2.427 2.934 2.957 3.147 | Total Enterprises
XUvoro ATTaGYOLOVPEVOV 101.442 88.103 115.586 114.094 125.798 | Total Employees
Emyeipnosic wov ypnopomolovy nAEKTPOVIKOUS VTOLOYIOTES 2.226 2.278 2.774 2.794 2.970 | Enterprises that use computers
AT0.6YOLOVIEVOL TTOV YPCLUOTOINGAV NAEKTPOVIKOVS
VTOLOYIOTES TOVAGYLOTOV pic Popa TV Efoopdda 50.393 40.039 49.343 47.713 56.078 | Employees who used computers at least once a week
AiKTVLO ETIKOWVOVING Communications networks
Tomwo diktvo 1.556 1.936 2.317 2.332 2.477 | Local Area Network (LAN)
— Evobpporto tomikd diktvo : 1.779 2.222 2.244 : — Wire based LAN
— Acvppato Tomkd dikTvo 168 367 411 565 743 | — Wireless LAN
Intranet 575 567 603 601 629 | Intranet
Extranet 215 244 204 225 249 | Extranet
Emysiprioeig mov giyav og Asrrovpyia
AerTovpyIKd cvoTipaTe EAsV0EPNS YPIONS Enterprises with third party free or open source
1 avVoIKTOO KOdWKA (.. Linux) : : : 256 280 | operating systems (i.e. Linux) in use
Emyeipnosic mov giyav og Aettovpyio cuotipo Enterprises with an enterprise resource planning (ERP)
gvoosmyElpnolakoy oyedacpov (ERP) : : : 602 593 | system in use
Emyeipnosic mov giyav og Aertovpyia
cvotipata TAnpogopikiig CRM Enterprises with CRM software applications in use
Yo T1) OLOYEIPNON TANPOPOPLAV VLU TOVG TELATES TOVG for managing information about clients
OV VO EMTPEMOVV: that allow them to:
YVAA0YN Kot amoBNKELGT TV TANPOPOPLAV Y10 TOVG TEAATEG Capture, store and make the information about clients
Kot 8160ecm TOVg Y10 GALOVG GKOTOVS TNG EMXEipNONG : : : 473 511 | available to other business functions
AvErvomn TV TANPOPOPLdY Y10 TOVG TELATES Analyse the information about clients
Y10, GKOTOUG UAPKETIVYK : : : 425 452 | for marketing purposes




IINAKAYX 2. XPHXH TOY AIAAIKTYOY, 2004-2008

TABLE 2. USE OF THE INTERNET, 2004-2008
2004 2005 2006 2007 2008
Emyeaipioeig pe npoécpfoocn 6o Awodiktvo 1.960 2.054 2.528 2.599 2.801 | Enterprises with Internet access
AT0.6YOLOVIEVOL TTOV YPCLUOTOINGAV NAEKTPOVIKOVS Employees who used computers
VTOLOYIOTEG HE GUVOEGT] 6TO ALUDIKTVO connected to the Internet
TOVAGYLoTOV pic @opd TV efdopdda 32.941 27.139 35.321 35.859 43.112 | at least once a week
TYmor eEmTepikig ovvoeong pe To AledikTvo Types of external connection to the Internet
Mopadocioxd Modem 1 ISDN 1.480 1.413 1.290 898 506 | Traditional Modem or ISDN
DSL 747 909 1.507 1.937 2.383 [ DSL
A\ otabepn chvoeon 148 149 275 363 346 | Other fixed connection
Acvppatn ohvdeon 79 97 202 222 319 | Wireless connection
Abyor xpiiong 100 AladKTVOV Purposes for using the Internet
Tpanelikég Kat xpNHLOTOOIKOVOLIKES VI PEGTEG 1.068 1.130 1.442 1.588 1.706 | Banking and financial servises
Empopowon kot ekmaidgvon 1.155 1.023 1.155 1.258 1.098 | Training and education
E&vmnpétnon ané T Anpocia Yanpeoio pécom Aradiktvov Interaction with public authorities via the Internet
TNo e&acpdiion TAnpopopidv 827 944 1.286 1.557 1.959 | For obtaining information
INo ANym evtdnov o€ NAEKTPOVIKT] LOPOT 579 563 986 1.279 1.717 | For obtaining forms
TNo emotpoPn CLUTANPOUEVOV EVTOT®V 261 219 242 415 578 | For returning filled in forms
Atoyeipion S101kNnTikNG VIEOOECNG ATOKAELTTIKG. e For treating administrative procedure
NAEKTPOVIKY HOPON 137 70 824 | completely electronically
I vroBoAn TPOGPOPAS GE NAEKTPOVIKO For submitting a proposal in an electronic
GUGTNLLO TPOGPOPDOV 0 0 0 0 | tender system (e-procurement)
Emyeipfioeig mov d1é0etav wotooerida 1.065 1.061 1.265 1.377 1.506 | Enterprises with website
Yrnpeoicg mov mapeiye n 16To6EMSQ Facilities provided by the website
[IpécPaon e KATOAIYOLS/TYHOKATOAOYOVG TPOTOVIWY 541 458 670 780 1.184 | Facilitating access to product catalogues/price lists
E&atopikevpévo mepleydUevo oty 16ToGEAId0 Personalised content in the website for
Y10 ETAVOAOUPOVOUEVOVG ETICKENTEG 207 158 176 | regular/repeated visitors
Emyeipfioeig mov ypnoipomoincay Yneloki vroypoen Enterprises using a digital signature
O£ 0TTOL00NTOTE PIVURLO TTOV £GTELLAY 114 113 | in any message sent

_08_



HNINAKAY 3. HAEKTPONIKO EMIIOPIO MEXQ ATAAIKTYOY, 2004-2008
TABLE 3. e<COMMERCE VIA THE INTERNET, 2004-2008

2004 2005 2006 2007 2008
MQAHXZEIX SALES
Emyeaipfioeig mov d&ytnkav mapayyereieg péom Aladiktoov Enterprices that received orders via the Internet
(g€apovvran Ta daKTVAOYpOPNPEVE. e-mail) 168 105 177 189 223 (excluding manually typed e-mails)
Emyeaipiioeig pe 10600616 TOM|6EQV pécm ALodKTOOL: Enterprises with percentage of Internet sales:
Aryétepo omd 1% 0 9 10 6 7 Less than 1%
1% 1 mepiocdtepo Kkar Aryotepo amd 10% 105 71 108 134 131 1% or more and less than 10%
10% 1 meprocdTepo Kot Arydtepo amd 25% 43 14 41 42 43 10% or more and less than 25%
25% M neprocoTEPO 20 11 18 8 41 25% or more
Emygipfioeig mov pnopnomoincay tpoToKoiia Enterprises that were using a secure protocol,
KPLITOYpapnong oedopévov, 6rms SSL ko TSL, such as SSL or TSL, for the reception of orders
Yo TNV 0T0d0)1| TAPUYYEMOV NE6® ALadIKTHOV 77 83 via the Internet
ATOPEX PURCHASES
Emysipiioeig mov mapdayysihay Tpoiovta/vanpecics Enterprises that ordered products/services
HEC® ALOOKTVOV via the Internet
(g€apovvran Ta daKkTVAOYpOPNIEVE. e-mail) 636 648 623 638 745 (excluding manually typed e-mails)
Emyeaipiioeig pe 1060016 mapayyeMadv pécom AledikToov: Enterprises with percentage of Internet orders:
Aryétepo omd 1% 297 296 340 285 312 Less than 1%
1% 1 mepiocdtepo Kkar Aryotepo amd 10% 183 186 193 265 282 1% or more and less than 10%
10% 1 meprocdTepo Kot Arydtepo amd 25% 47 45 32 39 31 10% or more and less than 25%
25% M neprocoTEPO 107 122 58 49 120 25% or more
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IHINAKAYX 4. TEXNOAOI'TEX TIAHPO®OPIKHYX KAI EMTKOINQNIQN (TIIE) KATA MEI'EOOX AITAXXOAHXHY, 2008
TABLE 4. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY EMPLOYMENT SIZE CLASS, 2008

METEQOOX (Anacyorodpeva [Ipdcwma)

XYNOAO
IZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Xvvoro Emysipricewv 3.147 2.658 427 62 Total Enterprises
XOVorho ATO.GYOMOVPEVOV Total Employees
Emyeipfioeig mov ypnopomorovy NAEKTPOVIKOVS VTOLOYIGTES 2.970 2.481 427 62 Enterprises that use computers
AT0.6{0AOVIEVOL TTOV YPTCLUOTTOINGAV NAEKTPOVIKOVS
VTOAOYLOTEG TOVAGYLOTOV pic popd TV efdopndda 56.078 20.176 16.861 19.040 Employees who used computers at least once a week
AlkToa emkowvaviog Communications networks
Tomkd diktvo 2.477 1.994 421 62 Local Area Network (LAN)
— AcVppoto Tomkd dikTvo 743 533 167 42 — Wireless LAN
Intranet 629 391 189 49 Intranet
Emyeaipfioeig mov ypnowponoincay diktoa emkovaviog Enterprises who used communication networks
Y va popalovran Tig okérhovles TAnpogopieg: to share the following information:
Tn yevikn moltikn 1 otpatnykn g emyeipnong 351 214 104 33 The general policy or strategy of the enterprise
Eocwtepicd evnuepotikd deAtio g emyeipnong
N Kanpepvég ednoetg 371 225 108 37 Internal company newsletters or daily news
KoOnuepwa éyypopa 1 Eyypaga epyaciov 398 251 112 35 Day-to-day / working documents
Eyyepidia, 06nyovs 1] eKmodenTikd VAo 356 216 104 36 Manuals, guides or training material
Kortaddyovg mpoidoviav 1 vanpecidv 326 204 97 25 Product or services catalogues
Emyeipiioeig mov ypnowpomoincay e€eldtkeopéveg eQappoyég
HE TG omoigg o1 epyalépevor siyav Tpécfaon Enterprises who used dedicated applications
o€ VANPECIES AVOPAOTLVOU SVVAPIKOD 225 119 81 24 for employees to access human resources services
Emysipfioeig mov 61£0gTav extranet 249 132 86 31 Enterprises with extranet
Emyeaipiioeig mov giyav og Aerrovpyia
Aerrovpykd cvotipata erev0epng priong Enterprises with third party free or open source
1N avoIKToU KOJKA (7. . Linux) 280 180 68 32 operating systems (i.e. Linux) in use
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IINAKAX 5. TEXNOAOTI'TEX HAHPO®OPIKHXE KAI EINIKOINQNIQN (TIIE) KATA APAXTHPIOTHTA, 2008
5. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2008

TABLE

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 | 23-25 | 26-28129-37| 45 50 51 52 60-63 | 64 72
+55.2 +73+74 +92.2
Xvvoro Emysipricewv 351 56 190 110 604 112 478 461 219 202 25 279 26 34 | Total Enterprises
XOVorho ATO.GYOMOVPEVOV 14.378 2.778 4.784 2.461 20.915 3.162 14.933 16.470 15.201 14.031 3.959 9.362 1.658 1.706 | Total Employees
Emysipiioeig mov ypnoipomorovv
NAEKTPOVIKOVS VITOAOYIGTEG 316 56 186 108 532 105 475 443 210 174 25 279 26 34 | Enterprises that use computers
AT0.GY0LOVIEVOL TTOV YPI|CLUOTTOINGAV
NAEKTPOVIKOVS VITOAOYIGTEG Employees who used computers
TOVAG)LoTOV pic @opd TV efdopdda | 3.319 762 1.124 768 6.457 1.497 7.235 6.198 3.924 11.007 3.370 7.419 1.593 1.406 | at least once a week
AlkToa emkowvaviog Communications networks
Tomko diktvo 228 50 141 77 363 79 439 392 200 164 22 263 26 34 | Local Area Network (LAN)
— Acvppato Tomkd dikTvo 56 10 29 15 91 33 132 105 64 77 11 90 16 14 | — Wireless LAN
Intranet 36 20 18 20 49 17 109 75 47 86 18 95 24 15 | Intranet
Emyeipiioeig mov ypnoipomoincav
diKkTVLO EMKOVOViaG Enterprises who used
Yo vo. porpaovro communication networks
TS 0K6AOVOES TANpOPOpiES: to share the following information:
Tn yevikn ToMTIKN 1 OTPOTNYIKT The general policy or strategy
™G emyeipnong 14 9 11 10 26 7 57 39 16 67 14 55 20 7 | of the enterprise
Ecotepid evnuepotikd deltia g Internal company newsletters
emyeipnong N kabnuepvé e1dNoelg 14 9 11 7 26 5 67 34 26 66 14 64 19 8 | or daily news
Kabnuepwa éyypoaea
N éyypaQo epYaCIOV 22 13 8 10 25 8 67 35 31 68 13 71 21 6 | Day-to-day / working documents
Eyyepidia, 0dnyovg
1M ekmadeLTIKO VAIKO 17 13 9 2 22 9 61 37 15 72 14 57 23 4 | Manuals, guides or training material
Kataidyovg mpoidviav 1 vanpecidv 17 12 8 14 23 5 67 36 20 49 14 36 20 Product or services catalogues

(ovv./cont'd)
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MMINAKAX 5 (ovvéy.). TEXNOAOTIEX TIAHPO®OPIKHX KAI ENTKOINQNIQN (TTIE) KATA APAXTHPIOTHTA, 2008

TABLE

5 (cont'd). INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) BY ACTIVITY, 2008

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 | 23-25(26-2829-37| 45 50 51 52 60-63 | 64 72

+55.2 +73+74 +92.2
Emysipnosig mov ypnoiponoincay
£EE1OIKEVPEVEG EQUPROYES NE TIG Enterprises who used dedicated
omoigg ot gpyalopevol giyav mpocfaon applications for employees to
o€ VN pecieg avOpAOTIVOL duvapKoD 9 4 8 2 10 3 32 27 20 46 6 38 14 5 | access human resources services
Emyeipiosic mov 01£0etav extranet 13 6 3 7 21 2 37 21 29 49 11 33 13 5 | Enterprises with extranet
Emysiprioeig mov giyav og Asrrovpyia
AerTovpyIKda cvoTipaTo EAEVOEPNC Enterprises with third party free
XPNONGS 1] BVOIKTOU KOIIKA or open source operating systems
(m.y. Linux) 8 9 7 11 17 7 37 51 8 47 13 39 14 13 | (i.e. Linux) in use
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IINAKAYX 6. XPHXH TOY AIAAIKTYOY KATA METEOQOX AITAYXXOAHXHE, 2008
TABLE 6. USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2008

METI'EQOOZX (Anacyorolpeva [Ipdcmma)

XYNOAO
IZE (P
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emyaipiioeig pe npoécpacn 1o Awodiktvo 2.801 2.313 426 62 Enterprises with Internet access
AT0.60AOVIEVOL TTOV YPTCLUOTTOINGAV NAEKTPOVIKOVS Employees who used computers
VTOAOYLOTEG € GUVOEGT 6TO ALUSIKTLO connected to the Internet
TOVAGYIGTOV pio opd TV efdopada 43.112 15.244 13.086 14.782 at least once a week
TYmor eETEPIKIG 6VVOES G e TO ALHdiKTVLO Types of external connection to the Internet
Mopadocioké Modem 1) ISDN 506 426 74 7 Traditional Modem or ISDN
DSL 2.383 1.955 380 48 DSL
AN o100ep1] GUVIESN 346 167 134 45 Other fixed connection
Acvppotn cvvdeon 319 191 96 32 Wireless connection
Adyor ypiiong 100 AladkTH0V Purposes for using the Internet
Tpomelikés Ko xp1ILITOOIKOVOLKES VANPEGIES 1.706 1.313 333 60 Banking and financial servises
Empdpewon kot eknoidevon 1.098 813 239 46 Training and education
Emysipioeig mov 1£0etav 1otooshida 1.506 1.118 329 59 Enterprises with website
Ynanpeoieg mov mapeiye n 16ToceMidQ Facilities provided by the website
[IpdcPaon o KaTAAGYOVS/TILOKOTOAOYOVG TPOTOVI®V 1.184 867 267 50 Facilitating access to product catalogues/price lists
AvvatdTNTO GTOVG EMOKENTES VAL TPOGAPLOGOVY
OTIG AVAYKEG TOVG N VO oY ESAGOVV TPoidvTa 152 89 49 14 Possibility for visitors to customise or design the products
IMopayyerio N kpdnon online 326 204 99 23 Online ordering or reservation or booking
IMnpopég online 145 67 62 16 Online payment
E&atopikevpévo mepleydevo otny 16TooeAMdA Y10 TOKTIKOVG / Personalised content in the website
EMAVOAOUPOVOLEVOVG EMOKENTES 176 89 64 23 for regular / repeated visitors
Alopnunon kevov Bécemv epyaciag N online aitnon Advertisment of open job positions
Yo, €pyodoTnon 306 185 83 38 or online job application
Emyeaipfioeig mov ypnopomoincay Yynelokni vroypaen Enterprises using a digital signature
O£ 0TTOL00NTOTE PIVURLO TTOV £GTELLAY 113 52 44 16 in any message sent
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ININAKAX 7. XPHZH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2008

TABLE

7. USE OF THE INTERNET BY ACTIVITY, 2008

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

. + .
15-22 | 23-25|26-28 | 29-37( 45 50 51 52 551 60-63 | 64 70+71 72 021

+55.2 +73+74 +92.2
Emyeipiioeig pe poécPacn
6T0 AL06iKTVO 274 56 168 103 494 94 461 409 210 170 25 277 26 34 | Enterprises with Internet access
AT0.6Y0LOVIEVOL TTOV YPI|CLUOTTOINGAV
NAEKTPOVIKOVG VITOAOYIOTES NE Employees who used computers
o0vO£0T| 6T0 AL0OIKTVO connected to the Internet
TOVAGIGTOV pic Qopa TNV efdopdde | 2.307 548 842 555 5.099 1.066 5.456 3.634 2.839 8.187 3.259 6.439 1.588 1.292 | at least once a week
TYmor eETEPIKNG GUVOEoNG Types of external connection
pe T0 AldiKTVO to the Internet
Hopadocioxd Modem 1) ISDN 54 13 29 24 127 18 51 85 19 28 7 42 4 5 | Traditional Modem or ISDN
DSL 232 50 137 81 388 85 422 347 189 130 21 243 25 33 | DSL
A\ otabepn ohvoeon 24 4 6 14 14 58 59 23 73 13 34 13 Other fixed connection
Acvppotn oOvdeon 26 4 13 1 26 6 59 44 15 64 8 35 12 Wireless connection
Adyor xpiiong 100 AladIKTHOV Purposes for using the Internet
Tpomeltkés Ko xp1ILATOOUKOVOUKES
VINPECIEG 141 33 77 60 279 39 313 257 102 130 21 208 24 21 | Banking and financial servises
Empdpewon kot eknaidevon 99 34 47 45 151 31 159 134 79 88 17 169 21 25 | Training and education

(ovv./cont'd)
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IINAKAX 7 (ovvéy.). XPHEH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2008

TABLE

7 (cont'd). USE OF THE INTERNET BY ACTIVITY, 2008

KQAIKEYX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 (23-25]26-2829-37| 45 50 51 52 60-63 | 64 72
+55.2 +73+74 +92.2
Emyaipiioeig mov orédetav
16TOGEMON 127 36 63 58 204 48 209 175 202 127 20 189 26 21 | Enterprises with website
Yrnpeoisg Facilities
OV TUPEIYE 1] LOTOGELIDO provided by the website
IIpdécPaon og kataddyovs/ Facilitating access to product
TWOKOATOAOYOVG TPOIOVTOV 105 31 54 50 150 48 171 139 192 99 19 96 20 8 | catalogues/price lists
AVvoTOTNTO GTOVG EMOKENTES Possibility for visitors
VO TPOGOAPHOGOVV GTIG OVAYKES TOVG to customize or design
1N va 6Yed1aG0VV TPOIOVTO 8 3 4 2 18 5 12 19 18 40 8 11 3 0 | the products
Online ordering or reservation
Hopayyeria 7| kpdrnon online 11 4 22 6 22 12 161 57 18 1 or booking
ITAnpopég online 3 12 2 8 3 68 35 3 1 Online payment
E&atopucevpévo mepieyodpevo Personalised content
OTNV 10TOGEADA Y10 TOKTIKOVG / in the website for regular /
EMAVOAOUPOVOLEVOVG EMOKENTES 10 3 2 5 12 3 21 15 32 38 10 19 2 3 | repeated visitors
Aopnunon kevov Bécemv epyaciog Advertisment of open job positions
1 online aitnon ywo gpyoddTnon 13 5 6 6 30 5 31 45 30 57 12 45 16 6 | or online job application
Emygipiioeig mov ypnoipomoincav
YNOWKI VTOYPO.O1 Enterprises using a digital signature
GE 0TTOL0ONTOTE PIVOLA TOV ECTELAAY 3 1 0 0 2 2 17 9 6 40 5 20 7 2 | in any message sent
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IHINAKAY 8. HAEKTPONIKH AIAKYBEPNHXH KATA MET'EOOX AITAXXOAHXHY, 2008

TABLE 8. eGOVERNMENT BY EMPLOYMENT SIZE CLASS, 2008
MET'E®@OZX (Anacyolovpeva [pdowmo.
EYNOAO SIZE (Persons Employed)
TOTAL POy
10-49 | 50-249 | 250+
Emyeipiioeig mov yvopilovv 6TL vrapyovv dtobécipeg Enterprises who know that there are government services
0o TO KPATOG, VANPESIES 6TO AL0diKTLO 2.699 2.214 423 62 available on the Internet
Emysipfioeig mov £xovv emoke@Oel Enterprises who have visited the
v Kvpepvntuki 1Ay Awedwktoov 1.957 1.568 339 51 Government Web Portal
Emysiprioeig mov ypnowpomoincay to Atodiktoo Enterprises who have used the Internet
Yo eumnpétnon ané ™ Anpocio Yanpecio 2.043 1.616 373 55 for interaction with public authorities
E&vmnpétnon amdé T Anpocia Yanpeoio péc® Ataditktoov Interaction with public authorities via the Internet
INo eEaopdiion mAnpogopldv 1.959 1.545 359 55 For obtaining information
Mo Aym evidmov o€ NAEKTPOVIKY LOPOT 1.716 1.334 332 50 For obtaining forms
INo emotpo@n cuumAnpoOUEVEY EVTHTOV 578 457 104 18 For returning filled in forms
Toa dayeipion dotknTikng vedOeong For treating administrative procedures
OTOKAELOTIKG LE NAEKTPOVIKT LOPON 824 681 129 15 completely electronically
Emyeipiioei mov ypnoipomorovy 10m 1o Atadiktoo Enterprises who have already used the Internet
Yo eumnpétnon amé ™ Anpocio Yranpecio for interaction with public authorities
ota akorovOa {nTipaTa for the following matters
dopo Ercodnporog 366 286 65 16 Income Taxes
DILA. 200 144 46 10 VAT
Kowovikég Acparicelg 305 244 53 Social contributions for employees
AMAwon oto Tunqpa Tehoveiov (cdotnpo Oncéog) 146 100 39 THESEAS - Customs & Excise
Adeleg oeTIKA e TO TEPIPAALOV Epyaciog Environment-related permits
(TpAro Embedpnong Epyaciog) 16 14 2 (Department of Labour Inspection)
Eyypoon kevov Bécewv epyaciog 126 99 21 Registration of job vacancies
Ao 765 638 116 10 Other

(ovv./cont'd)
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ININAKAX 8 (ovvéy.). HAEKTPONIKH AIAKYBEPNHXIH KATA METEOOX AITAXXOAHXHE, 2008
TABLE 8 (cont'd). e-GOVERNMENT BY EMPLOYMENT SIZE CLASS, 2008

MET'EQ®OZX (Anacyolovpeva [Ipdcmma.

XYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Adyol 110 Tovg omoiovg Reasons for not using the Internet
dgv ypnoypomon|Onke To AadikTVO for dealing with public services
Yo eumnpétnon amé ™ Anpocia Yanpecio or administration
Ot vrnpeoieg mov yperdlovtan
dev ewvan dobéopeg 6to Aadiktvo The services needed are not available
1 &ivar SOGKOLO VO EVTOTIGTOVV 226 180 39 online or are difficult to find
"EMenym Tpocmnikig enapng 660 573 81 Personal contact is missing
H ddwacio dev de&dyeton The procedure cannot be completed
e£oAoKANPOL PESH ALdIKTOOV 965 793 149 23 via the Internet
"EX ewym dpeong avtandkpiong 383 326 48 9 Immediate response is missing
TTpoPANHATIGHOS Vi TV ACPAAELDL Concerned about protection and
TOV 6£0UEVMV TNG EMLXEIPNONG 717 614 93 10 security of the enterprise’s data
O1 vinpeocieg mov Tposeépovtat The services provided are not
dev etvon PrAég mpog Tov XpHoTn 283 228 50 5 user friendly
TTpoPANHATIGHOS Vi TV ACPAAELDL Concerned about security
TOV TANPOUOY PES® AadIKTOOV 777 684 81 11 of payments via the Internet
"EMenym kwvitpmv 659 545 97 18 Lack of motive
Alhot Adyot 1.131 908 191 32 Other
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HINAKAY 9. HAEKTPONIKH AIAKYBEPNHXH KATA APAXTHPIOTHTA, 2008

TABLE

9. e<GOVERNMENT BY ACTIVITY, 2008

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

15-22|23-25(26-28129-37| 45 50 51 52 551 60-63| 64 70471 72 921
+55.2 +73+74 +92.2

Emyeaipioeig mov yvopilovv 611 vaapyovy Enterprises who know that
owfopes amd To Kparog, there are government services
VaANPEGIES 6TO AL0OiKTVO 260 56 157 100 470 85 451 394 197 170 25 274 24 34 | available on the Internet
Emysipfioeig mov £xovv emoke@Osel Enterprises who have visited the
v Kvopepvntukii Iy Awedwktoov 176 46 91 73 342 61 334 253 156 139 20 219 21 27 | Government Web Portal
Emygipioeig mov ypnoypomoincay Enterprises who have used
70 AwdikTvo Yo g&unpétnon the Internet for interaction
o6 T Anpdocre Yanpeoio 206 41 926 79 355 62 334 277 150 144 19 239 21 22 | with public authorities
E&vanpétnon andé T Anpocwa Yanpeoia Interaction with public authorities
péEGO® ALodIKTVOV via the Internet
INo eEaopdiion TAnpogopldv 191 41 92 72 348 60 315 267 137 144 19 232 19 22 | For obtaining information
Mo Aym evidmov o€ NAEKTPOVIKY LOPOT 157 33 80 65 302 54 291 216 123 129 16 211 19 19 | For obtaining forms
INo emotpo@n cuUTANPOUEVOY EVTITOV 51 17 26 14 90 14 124 71 29 43 6 82 5 7 | For returning filled in forms
Toa dayeipion drotknTikng vdOeong For treating administrative procedure
OTOKAELOTIKG [LE MAEKTPOVIKT] LOPPT| 84 14 43 34 112 28 164 128 53 59 7 79 6 12 | completely electronically
Emygaipiioeig mov ypnoipomorovv Enterprises who have already
101 10 AedikTVO Y10 e€unpéTnon used the Internet
o6 T Anpdéocre Yanpeoio for interaction with public authorities
ota aKkOrlovBa {nTipaTa for the followin matters
do6po Ersodnpatog 22 13 14 11 45 74 54 11 26 71 6 Income Taxes
D.ILA. 10 10 12 3 9 38 34 5 12 48 6 VAT
Kowawvikég Acpolricelg 28 9 4 5 58 3 53 30 23 32 43 Social contributions for employees
Anhoon oto Tunpa Telovelmv
(oot o Onoéag) 15 7 5 2 4 11 41 13 0 36 2 6 0 4 | THESEAS - Customs&Excise
Adeleg oyeTIKG e TO TIEPIPAALOV Epyaciog Environment-related permits
(TpAro Embedpnong Epyaciog) 3 3 7 0 0 0 0 2 0 0 | (Department of Labour Inspection)
Eyypaon kevov Bécemv epyaciog 10 2 5 28 3 23 18 8 3 18 0 2 | Registration of job vacancies
AMo 88 16 43 34 109 26 151 115 42 33 6 87 6 10 | Other

(ovv./cont'd)
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ININAKAX 9 (ovvéy.). HAEKTPONIKH AIAKYBEPNHXH KATA APAXTHPIOTHTA, 2008

TABLE

9 (cont'd). e-GOVERNMENT BY ACTIVITY, 2008

KQAIKEYX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 + .
15-22|23-25(26-28129-37| 45 50 51 52 60-63| 64 70+71 72 921

+55.2 +73+74 +92.2
Abyol Y10 TOVG 0Toiovg Reasons for not using the Internet
ogv ypnoworomOnke to AwediktTvo for dealing with public services
o g&umnpétnon and ™ Anpocia or administration
Ot vnpeoieg mov ypetdlovton
dev et dlabéoipeg 6to Aladiktvo The services needed are not available
1 €tvat SVGKOAO VoL EVIOTGTOVV 14 4 16 2 34 8 36 25 1 11 1 56 6 11 | online or are difficult to find
"EM\etyn mpocomkng X0 83 31 27 131 26 100 121 36 18 6 65 5 3 | Personal contact is missing
H dwdkacio dev de&dyetan The procedure cannot be completed
e&olokAnpov PEc® AladkTOOL 81 18 38 39 202 30 134 146 52 55 13 132 13 13 | via the Internet
"EMewyn dueong aviamdkpiong 52 7 23 19 58 9 52 49 11 13 3 74 5 7 | Immediate response is missing
IpofAnpaticpnog yo v aceiaielo Concerned about protection and
TV dedopévav g entyeipnong 79 12 48 31 169 16 97 107 44 35 7 61 3 7 | security of the enterprise’s data
O1 v pecieg TOV TPOSPEPOVTAL The services provided are not
dev eival PUAMKEG TPOG TOV PO 38 9 12 10 39 8 62 24 29 11 4 30 2 7 | user friendly
IpofAnpaticpnog yo v aceioielo Concerned about security
TOV TANPOUOV LEGH ALOSIKTOOV 66 13 53 29 182 20 118 128 39 40 3 76 2 7 | of payments via the Internet
"EA\etym kivitpov 73 10 41 14 113 16 122 100 46 14 8 84 12 | Lack of motive
AlAot Ldyou 113 29 81 44 152 50 200 152 103 91 10 84 9 13 | Other
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ININAKAX 10. AYTOMATOIIOIHMENH ANTAAAATH AEAOMENQN KATA MEI'E®OX AITAXXOAHXHY, 2008

TABLE

10. AUTOMATED DATA EXCHANGE BY EMPLOYMENT SIZE CLASS, 2008

MET'EOOZX (Anacyorovpeva [Ipdowma)

2;{ (I)V,l(,):LO SIZE (Persons Employed)
10-49 [ 50-249 [ 250+

Emygipnioeig mov ypnoypomoincay
OVTONOTOTOINNEVT] OvVTaAAIYT) OEOOUEVOV 350 209 122 19 Enterprises using automated data exchange
YKoToi Y10 TOVG 0moiovg Ypnopomon|dnke Purposes for which automated data exchange
1 CUTONOTOTOUNEVT AVTAALXYT] OEOOPEVOV was used
ATOGTOM TTOPAYYEALDV GTOVG TPOUNOEVLTES 218 127 80 11 Sending orders to suppliers
ANy Tpoloylov oe NAEKTPOVIKY HOopPN 199 114 76 9 Receiving e-invoices
Amodoyn mopayyeMmv amd TeLdTEG 141 87 46 8 Receiving orders from customers
AT0GTOM] TIHOLOYI®V G NAEKTPOVIKY HOPOT| 126 77 46 4 Sending e-invoices
AmocToAM 1] AQYN TANPOPOPLAOV Y10 TPOTOVTOL 253 147 94 12 Sending or receiving product information
AmooTtoA 1| My £YYPEO®V HETAPOPOV 191 110 66 15 Sending or receiving transport documents
ATOGTOAN 0ONYIOV TANPOUNG G OIKOVOULKE WOPOULATOL 150 87 51 13 Sending payment instructions to financial institutions
ATOGTOA 1 ANYN TANPOPOPLOV TPOG/and TIG INUOCLES OPYES 76 41 28 7 Sending or receiving data to/from public authorities
MpoToma Tov ypnoipomonidnkay otV
OQUTOROTOTOUIEVT] OVTUALAYT OEGOUEVOV Formats used for the automated data exchange
EDIFACT 7 nopopow tpdétona (EANCOM, ANSI X12) 50 26 21 3 EDIFACT or similar standards (EANCOM, ANSI X12)
Baowopéva oe XML npdtoma XML based standards
(ebXML, RosettaNet, UBL, papiNET) 115 62 42 12 (ebXML, RosettaNet, UBL, papiNET)
116kt Ta TpdTLTO. TOV GLUEMVNONKAY Proprietary standards agreed between the enterprise
peta&d g emyeipnong Kot GAA®V 0pYOVIGUOV 255 160 81 14 and other organisations
AdyoL Y10, TOVG 0T0i0VG OV PN oLpoToLOnKe
1 CVTORATOTOUREVY OVTULAOYT OEOOUEVEOV Reasons for not using automated data exchange
Kavéva eviapépov, emeldn v eivat GYeTIKN
Yo, TV emyeipnon 1.087 973 98 16 No interest in using it, because it isn’t relevant for the business
"EAlewym meipoag evtdg g emyeipnong ylo epappoyn me
OVTOUOTOTOMUEVIG OVTOALOYNG OESOUEVMV 751 662 84 5 Lack of expertise in-house for this application
Amdd0oom eMEVOVOTG TAPO TOAD YOUNAT 1) ACUPNG 159 142 16 1 Return on the investment too low or not clear
"EX ewym katdAAnAiov AoyiopicoD yo tov topéo/péyefog Lack of appropriate software for the specific sector/size
g emyeipnong 461 393 64 4 of the enterprise
AvckoAio 6T CLUPOVID KOWVMV TPOTHT®V LLE TOVG Difficulty in agreeing common standards
EMYELPNOLOKOVG GLVEPYATEG 422 333 74 15 with business partners
APefartdTnTa Yio T0 VOUIKS KAOEGTMOS TOV UIVOUATOV
oL avTAAAdGCOoVTOL 195 169 22 4 Uncertainty of the legal status of the messages exchanged
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IINAKAX 11. AYTOMATOIIOIHMENH ANTAAAATH AEAOMENQN KATA APAXTHPIOTHTA, 2008
TABLE 11. AUTOMATED DATA EXCHANGE BY ACTIVITY, 2008

KQAIKEYX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

.1 +71 92.1
15-22|23-25|26-28|29-37| 45 50 51 52 35 60-63| 04 70+7 72
+55.2 +73+74 +92.2
Emyeaipioeig mov ypnowpomoincay Enterprises using
OVTOPOTOTOWPEVT avTOAAayT] dEdopEVEV 21 5 8 5 33 14 57 66 28 55 15 27 12 6 | automated data exchange
XKomoi Y10 Tovg 0moiovg ypnoipomor|Onke Purposes for which automated
1 avTopaTomopuévy avrarihoyn dcdopévoy data exchange was used
ATOGTOM TOPAYYEMDV GTOVG TTPOUNOEVTEG 10 4 3 5 20 11 51 50 15 27 6 8 5 3 | Sending orders to suppliers
ANy THoloyiov 6g NAEKTPOVIKY HOPPN 9 3 5 0 19 8 27 43 19 28 13 14 6 5 | Receiving e-invoices
Amodoyn mopayyeMdV omd meLdteg 3 3 2 9 1 26 22 17 22 11 12 4 2 | Receiving orders from customers
ATooTOA TIHOAOYI®V GE NAEKTPOVIKT LOPON 4 3 0 12 1 19 15 13 27 11 13 3 3 | Sending e-invoices
AmooToAN 1 My TANPOQOPLOY Yia TPOTOVTa 14 4 6 2 24 12 42 53 20 29 12 18 10 6 | Sending or receiving product information
ATooTOM 1] AQYN EYYPAPOV LUETAPOPOV 9 4 8 2 19 7 29 41 9 38 9 9 5 2 | Sending or receiving transport documents
ATOGTOA 0INYLOV TANPOUNG GE OLKOVOLIKA Sending payment instructions
wpovpato 7 3 5 2 18 2 22 28 10 20 11 8 11 3 | to financial institutions
AmocTtoM 1| My TANPOQOPLOV TPOC/ard Sending or receiving data
Tig INUocIEg opyég 4 3 3 0 11 1 11 15 6 7 6 8 1 0 | to/from public authorities
IpéToma mov ypnopomonidnkav oty
avtopatomopévy avrailayn dedopévav Formats used for the automated data
EDIFACT 1 mapdpota tpdtumo. EDIFACT or similar standards
(EANCOM, ANSI X12) 1 0 0 0 7 2 8 9 8 2 5 1 3 4 | (EANCOM, ANSI X12)
Boowopéva oe XML mpodtuma XML based standards
(ebXML, RosettaNet, UBL, papiNET) 7 1 0 2 8 1 11 12 5 31 7 16 8 5 | (ebXML, RosettaNet, UBL, papiNET)
[31oKTnTO TPOTLTA. TOL GLUEOVIONKAV Proprietary standards agreed between the
petagd g enyeipnong kat GAAwv opyavicpav| 13 4 8 2 25 11 51 52 16 38 11 14 6 3 | enterprise and other organisations

(ovv./cont'd)




MINAKAZX 11 (ovvéy.). AYTOMATOIIOIHMENH ANTAAAATH AEAOMENQN KATA APAXTHPIOTHTA, 2008
TABLE 11(cont'd). AUTOMATED DATA EXCHANGE BY ACTIVITY, 2008

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22)23-25(26-28129-37| 45 50 51 52 60-63| 64 7 72
+55.2 +73+74 +92.2
Adyol Y10 TOVG 0moiovg dev
xpPNopoTomOnke 1 cvTopaTOTOIUEVY Reasons for not using
avVTOALOYT OEO0PUEVEOV automated data exchange
Kavéva eviuapépov, emeldn dev etvar No interest in using it, because
GXETIKT Y0 TNV emyeipnon 117 15 57 32 243 46 152 119 88 48 6 141 6 19 | itisn’t relevant for the business
"EXM ewyn meilpag evtog g emyeipnong
Y10 EQUPLLOYT| TG CVTOLALTOTOMUEVIG Lack of expertise in-house
avTaAAaynG dedopévav 86 10 60 38 165 32 114 98 53 23 3 63 1 3 | for this application
Amoddoon enévduong Tapa ToAD Return on the investment
YopMAN 1 acoeng 16 5 10 7 17 4 26 20 9 9 2 30 0 2 | too low or not clear
"EAAEWYM KOTIAANAOL AOYIGHIKOD Lack of appropriate software for the
yio. Tov Topéa/péyedog g emyeipnong 30 1 39 22 80 17 79 67 41 18 3 59 1 3 | specific sector/size of the enterprise
Avockolria 6T CLUPOVIK KOWAV TPOTHTTOV Difficulty in agreeing common standards
L€ TOVG EMYEPTCLOKOVS GUVEPYATES 18 3 26 11 64 23 93 70 31 35 1 45 1 1 | with business partners
ABefardomra ya 1o vopikd kabectdg Uncertainty of the legal status
TOV UNVOUAT®OV TOL OVTOAAGGGOVTOL 4 3 14 7 46 11 33 19 7 6 5 34 2 3 | of the messages exchanged




ININAKAZX 12. HAEKTPONIKH AIANOMH NAHPO®OPIQN I'TA AIAXEIPIXH EQOATAXTIKHE AAYXIAAY KATA METE®OX ATTAXXOAHXHZ, 2008
TABLE 12. ELECTRONIC SHARING OF INFORMATION ON THE SUPPLY CHAIN MANAGEMENT BY EMPLOYMENT SIZE CLASS, 2008

METEQOOX (Anacyorobpeva [Ipdowma)

E;{ (I;I,SSLO SIZE (Persons Employed)
10-40 | 50-249 | 250+

Emyeipfioeig mov porpalovray NAeKTpoviKa TIS TANPOPOpieg Enterprises regurarly sharing information on the
Y10 TN OLUYEIPLON EPOOLUOTIKIG AAVGIdNG IE TOVG supply chain management with suppliers or customer:
TPouN0EVTEG 1| TOVG TELATES TOVG 239 155 71 13 electronically
IIAnpogopics wov popalovray NAEKTPOVIKG
0L EMYELPNGELG NE TOVG TPOUNOEVTES TOVG Information the enterprises regurarly
og TaKTiKN faon shared electronically with their suppliers
Extymoeig yuo  peddovrikn {fmon 127 75 46 6 Demand forecasts
Emninedo omobepdrov 145 90 48 7 Inventory levels
Ipoypappaticpog mapoywyng 121 82 34 4 Production plans
IIpdodog tv mapaddocewv 160 101 49 10 Progress of deliveries
IIAnpogopicc wov porpalovray NAEKTPOVIKG
01 ETLYELPNGELS UE TOVS TELATEG TOVG Information the enterprises regurarly
6€ TOKTIKN faon shared electronically with their customers
Extiunoeig yio ™ pedlovtkn {nmon 63 42 16 4 Demand forecasts
Eninedo amobepdrmv 48 33 13 3 Inventory levels
Ipoypappatiopog mopaymyng 54 35 12 7 Production plans
[Tpdodog twv mapaddcemv 70 49 14 6 Progress of deliveries
M£00d01 Tov ypnopoToOMONKAY Y10 TV NAEKTPOVIKI| Methods used for the electronic exchange
OVTOALOYT TOV TANPOPOPLOV of the information
Iotocelideg 205 137 59 9 Websites
Avtopotomompévn avtodrayn dedopévmv 68 34 28 6 Automatic data exchange
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MINAKAZX 13. HAEKTPONIKH AITANOMH ITAHPO®OPIQN I'TA AIAXEIPIXH EQOAIAXTIKHE AAYXIAAY KATA APAXTHPIOTHTA, 2008

TABLE

13. ELECTRONIC SHARING OF INFORMATION ON THE SUPPLY CHAIN MANAGEMENT BY ACTIVITY, 2008

KQAIKEYX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

15-22|23-25(26-28129-37| 45 50 51 52 551 60-63| 64 70+71 72 921
+55.2 +73+74 +92.2

Emysipiioeig mov porpalovrav Enterprises regurarly sharing
NAEKTPOVIKA TIG TANPOPOPIES YIO TN information on the
OLUYEIPLOT EPOOLIOTIKNG OAVGIOUS NE supply chain management with suppliers
T0VG TPOUNOEVTEG 1] TOVS TELATEG TOVG 9 5 8 2 21 20 57 53 15 19 7 13 10 2 | or customers electronically
IIAnpogopics wov porpalovrav Information the enterprises
NAEKTPOVIKA 01 ETLYEIPNGELS PUE TOVS regurarly shared electronically
npoun0eVTEG TOVS 6€ TAKTIKN Paon with their suppliers
Extiunoeig yio ™ pedlovtkr {nmon 5 5 2 2 11 10 34 28 9 8 1 5 6 1 | Demand forecasts
Eninedo amobepdrmv 8 4 8 0 8 12 42 38 7 10 3 2 3 0 | Inventory levels
Ipoypappotiopog mopaymyng 6 4 4 2 9 15 29 22 6 9 3 7 3 1 | Production plans
IIpdodog tev mapaddcemv 5 4 6 2 12 12 48 38 1 9 5 7 8 2 | Progress of deliveries
IIAnpo@opics wov porpalovrav Information the enterprises
NAEKTPOVIKG. OL ETLYEPNGELS UE TOVS regurarly shared electronically
TELATES TOVG G6E TOKTIKI faon with their customers
Extymoeig yuo  pedrovrikn {nmon 4 5 0 0 7 0 11 5 4 15 3 6 3 1 | Demand forecasts
Emninedo omobepdrov 1 4 4 0 0 0 19 5 4 5 3 2 2 0 | Inventory levels
Ipoypappationog mapoywyng 2 4 2 0 2 0 7 0 4 18 3 9 3 1 | Production plans
IIpdodog tv mapaddcemv 3 4 4 0 13 1 9 8 1 10 5 6 4 1 | Progress of deliveries
Mé00odot ov ypnoporomidnkov
Y10 TNV NAEKTPOVIKY Methods used for the electronic
OVTOALOYT TOV TANPOPOPLOV exchange of the information
Iotocelideg 8 4 8 2 14 15 53 46 15 13 7 10 9 2 | Websites
Avtopotomompévn avtodrayn dedopuévmv 4 4 0 0 3 2 15 9 3 16 3 3 5 1 | Automatic data exchange
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IINAKAX 14. AYTOMATH ANTAAAATH ITAHPO®OPIQN ENTOX THX ENIXEIPHYXHY KATA METEOQOX AITAXXOAHXHY, 2008

TABLE

14. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY EMPLOYMENT SIZE CLASS, 2008

METEQOOX (Anacyorodpeva [Ipdocwma)

ZYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Emyeipfoeig mov popaotnkoy nAeKTPovIKA Kol GuTopnaTa
TIC AN POPOPIES GYETIKA PE TIG TAPAYYELIEG TOV APy Enterprises sharing information on sales orders
HLE TO AOYLGUIKO TTOV (P GLUOTOLEITAL VIO, TIG electronically and automatically
ak0Lov0EC AerTovpyies: with the software used for the following actions:
Awyeipion tov amobepdtov 966 681 244 41 Management of inventory levels
Awygipion TV AOYIGTIKGOV 1.250 923 280 48 Accounting
Awygipton g Topoy®YNG 1 TOV VANPESIOV 683 467 176 40 Production and services management
Awygipion g Swvopng 484 300 154 30 Distribution management
Emyeipfo€ig mov popaotnkoy NAeKTPovIKA Kol GVTONa T
TIC TANPOPOPIES CYETIKA UE TIS TAPAYYELIEG TOV ATECTELAAY Enterprises sharing information on purchase order:
HLE TO AOYLGUIKO TOV (P GLUOTOLEITAL VIO, TIG electronically and automatically
ak0Lov0EC AerTovpyies: with the software used for the following actions:
Awyeipion tov amobepdtov 822 594 195 33 Management of inventory levels
Awyeipion Tov AoyoTIKOV 1.038 785 216 37 Accounting
Emysiprioeig mov siyav og Asrrovpyia
oVoTNpO druyEipiong emyepnolokav Topov (ERP) Enterprises that had an ERP software package in use
Y10 va popdlovtal T poQopiss Y1a TIG TOAM|GELS Ko/ to share information on sales and/or purchases
TIC AYOPEG PE GAAEG ECMTEPIKES AELTOVPYIEG TOVS 593 365 182 46 with other internal functional areas
Emysiprioeig mov giyav og Asrrovpyia
0TTOLONTOTE EQuPpOYN Aoyiopikov CRM Enterprises that had in use any software application
Y10, TN OLUYEIPLON TOV TANPOPOPLAV Y10 TOVG TELATES for managing information about clients (CRM)
OV VO EMTPETEL: that allowed them to:
ZvAloyn Kot amofKEVST) TANPOPOPLDV Y10l TOVG TEAGTES
Kot d1dfeon TV TANPOPOPLOV AVTAOV Yot GAAOVG GKOTOVG Capture, store and make available to other business functions
™G emyeipnong 511 327 141 43 the information about their clients
Avaivomn TV TANPOPOPLdY Y10 TOVG TELATES Make analysis of the information about clients
Y10, GKOTOVG UAPKETIVYK 452 261 149 42 for marketing purposes

_LV_



IINAKAX 15. AYTOMATH ANTAAAAT'H TAHPO®OPIQN ENTOX THX ENNIXEIPHEHYX KATA APAXTHPIOTHTA, 2008
15. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY ACTIVITY, 2008

TABLE

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

15-2223-25|26-2829-37| 45 50 51 52 551 60-63| 64 70+71 72 921
+55.2 +73+74 +92.2

Emyeipfioeig mov popdotnkay nheKTpo-
VIKG Kou auTépato T IAnpo@opisg Enterprises sharing information on
OYETIKA pE TIg Topayyerieg Tov éhafav sales orders electronically and
HLE TO AOYLOUIKO TOV Y pnoLpomoLEiTAL automatically with the software
Y TG ak6AiovBeg Aertovpyieg: used for the following actions:
Awygipion tov arobepdtov 75 26 51 35 58 48 242 239 92 53 9 22 11 5 | Management of inventory levels
Awygipion TV AOYIGTIKOV 93 34 62 41 123 49 254 253 123 96 14 75 19 15 | Accounting
Awyelpion g Topaymyng
N TOV VINPECLDV 48 20 36 22 54 32 136 88 52 88 15 66 14 13 | Production and services management
Awygipion g Swvopng 39 13 22 22 32 29 132 83 23 48 8 16 7 8 | Distribution management
Emyipioeig mov popactnkoy niektpo-
VIKG KO QUTONOTO TIS TAPOPOPIES Enterprises sharing information on
OYETIKG PE TIS TOPAYYELIES TOV OTEGTEIAAY purchase orders electronically and
HE TO AOYLGUIKO TTOV Y P GLUOTOLEITAL automatically with the software
Yo TS aK6AoV0ES AetTovpyieg: used for the following actions:
Awoyeipion tov amobepdtov 78 26 43 30 54 46 218 194 38 49 9 24 9 4 | Management of inventory levels
Awgipion TV AOYIGTIKOV 83 26 58 35 107 44 239 197 61 85 14 64 14 11 | Accounting
Emyeaipiioeig mov giyav og Aerrovpyia
GUGTI LA SLOYEIPLONG EMLYEPNCLUKADV Enterprises that had an ERP software
nopov (ERP) o va porpalovrar winpo- package in use to share information
POpiES Y10 TIG TOMGELS KO/ TIS 0yopES on sales and/or purchases with
HE GAAEG E6MTEPIKEG AELTOVPYIES TOVG 49 20 15 24 41 18 157 92 29 55 14 54 15 8 | other internal functional areas
Emysiprioeig mov giyav og Asrrovpyia Enterprises that had in use any
0TTOLONTOTE EQuPROYN Aoyiopikov CRM software application for managing
Y10 TN OLUYEIPLON TOV TAPOPOPLAOV information about clients (CRM)
YU TOVG TELATES TTOV VO, EMTPEMEL: that allowed them to:
ZvAloyn Kot amofKELST TANPOPOPLDV
Yo Tovg meAdTeS Ko diébeon tov Capture, store and make available
TANPOPOPIDY OVTAV Y10l GALOVG GKOTOVG to other business functions
™G emyeipnong 32 11 19 12 41 16 118 68 38 52 18 62 16 8 | the information about their clients
AvEAvom ToV TANPOQOPLOV Y10 TOVG Make analysis of the information
TEAGTES Y100 GKOTOVG HAPKETIVYK 40 6 14 12 41 14 98 61 53 50 10 32 16 5 | about clients for marketing purposes
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IHINAKAX 16. HAEKTPONIKO EMIIOPIO KATA MET'EQOX AITAYXXOAHXHY, 2008
TABLE 16. e<COMMERCE BY EMPLOYMENT SIZE CLASS, 2008

METI'EQOOZX (AnacyoroVueva [Ipdcmma)

XYNOAO
IZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
MQAHZEIX SALES
Emyeaipfoeig mov d&ytnkay mopayyeiieg pécw Enterprices that received orders via computer
NKTOOV VTOAOYIETAOV networks
(eEapovvror Ta dakTLrOYpa@NUEVe. e-mail) 223 130 77 16 (excluding manually typed e-mails)
Emyeipfioeig pe 10600616 NAEKTPOVIKOV TOIMGEDV: Enterprises with persentage of electronic sales:
Avyotepo amd 1% 7 7 0 0 Less than 1%
1% 1 mepiocdTepo Kat Aryodtepo amd 10% 131 81 37 13 1% or more and less than 10%
10% 1 mepiocdTEPO KO ArydTEpO amd 25% 43 17 23 3 10% or more and less than 25%
25% M neplocoTEPO 41 24 17 25% or more
Emyeipioeig mov ypnopomoincay tpmToKoiia
KPUTOYpaonong dedopévov (t.y. SSL, TSL) Enterprises that used a secure protocol (i.e. SSL, TSL)
YL TNV 07T000Y1] TOPAYYEMDV HECH ILUIKTVOV 83 31 41 11 for the reception of orders via Internet
ATOPEX PURCHASES
Emyeaipfioeig mov mapdyyeihay wpoiovra/vanpecicg Enterprises that ordered products/services
REGO NKTVOV VTOLOYIETAV via computer networks
(eEapovvror Ta dakTvroYpa@Nuéve. e-mail) 745 538 176 32 (excluding manually typed e-mails)
Emyeipo€ig pe 1060616 NAEKTPOVIKOV TOPAYYEMOV: Enterprises with percentage of electronic orders:
Avyotepo amd 1% 312 230 64 19 Less than 1%
1% 1 mepiocdTepo Kat Ayodtepo amd 10% 282 203 72 7 1% or more and less than 10%
10% 1 mepiocdTEPO KO Arydtepo amd 25% 31 28 2 10% or more and less than 25%
25% M neptocodTEPO 120 77 38 5 25% or more
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MINAKAX 17. HAEKTPONIKO EMITIOPIO KATA APAXTHPIOTHTA, 2008
TABLE 17. e-<COMMERCE BY ACTIVITY, 2008

KQAIKEYX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22]23-25]26-28)29-37| 45 50 51 52 60-63| 64 72
+55.2 +73+74 +92.2
MQAHXZEIX SALES
Emyeipioeig mov d&tnKay mopayyshieg Enterprices that received
pEC® SIKTV®V VTOLOYIETOV (EEIpovVTAL orders via computer networks
T 0OKTVAOYPU@NUEVE e-mail) 3 4 2 2 6 2 12 12 112 34 9 17 3 3 (excluding manually typed e-mails)
Emysipnioeig pe 1060616 Enterprises with percentage
NAEKTPOVIK®OV TAPUYYEALOV: of electronic sales
Avyotepo omo 1% 0 0 0 0 0 0 0 3 4 0 0 0 0 0 | Lessthan 1%
1% 1 mepiocdtepo Kkar Aryotepo amd 10% 1 1 0 2 6 2 10 6 68 13 6 13 0 2 1% or more and less than 10%
10% 1 mepiocdTEPO KO AtydTEpo amd 25% 2 0 2 0 0 0 1 3 23 6 1 1 3 0 10% or more and less than 25%
25% M neprocoTEPO 0 3 0 0 0 0 1 0 16 15 2 3 0 1 25% or more
Emyeipiioeig mov ypnopomoincav
TPOTOKOALY KPVTTTOYPAPN OGNS
ogoopévov (m.yx. SSL, TSL) Enterprises that used
YL TNV 0T000YN] TOPAYYEAMDV a secure protocol (i.e. SSL, TSL)
péo® S10OKTVOV 0 4 0 0 0 0 8 0 33 22 8 6 1 1 for the reception of orders via Internet
AT'OPEX PURCHASES
Emyeipioeig mov wapdayysrhay tpoiovra/
VANPEGIES HECM HIKTVMV VTOLOYLOTAOV Enterprises that ordered products/
(e€apovvTor Ta dUKTVAOYPUPNUEVE services via computer networks
e-mail) 85 19 18 24 80 32 128 100 34 62 16 108 20 19 (excluding manually typed e-mails)
Emysipnioeig pe 1060616 Enterprises with percentage
NAEKTPOVIK®OV TAPUYYEALOV: of electronic orders:
Avyotepo omo 1% 55 9 5 16 30 3 54 36 19 24 4 51 2 5 | Less than 1%
1% 1 mepiocdtepo Kkar Aryotepo amd 10% 26 4 9 6 42 8 44 26 14 25 7 52 11 11 1% or more and less than 10%
10% 1 mepiocdTEPO KO AtydTEpO amd 25% 2 1 0 0 7 2 7 0 0 4 1 0 4 2 10% or more and less than 25%
25% M neprocoTEPO 3 5 4 2 1 18 25 38 1 10 4 5 3 1 25% or more
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ININAKAX 18. O®EAH AIIO TH XPHXH TIIE KATA METEOQOZX ATTAXXOAHXHE, 2008
TABLE 18. PERCEIVED BENEFITS OF THE USE OF ICT BY EMPLOYMENT SIZE CLASS, 2008

BaOpog pertioong mov wpokdresay ta npoypapparo TIHE SYNOAO MET'EQ@OX (Anacyorodpeva [Ipdocwma) Degree of improvement caused by the implementation
OV EQUPNOGTNKAY Ta. TEALVTAIN 2 XPOVIA GE GYéon P TOTAL SIZE (Persons Employed) of ICT projects in the last 2 years compared to the
TO TPONyovueva Ypévia 6ta akdrovda Oépara 10-49 50 - 249 250 + previous task handling, in the following areas
Avad i Aocnpovtog 155 136 16 3 Minor R isati
e wpyav’o)on Mérprog 348 278 62 9 Moderate eorganls.a 1on.
KoL amlomoinen ) o and simplification
TOV S10dkacLdy epyaciog ZnpavTikdg 1445 1161 241 43 Significant of work routines
Agv I'vopilo 1022 906 108 8 Don’t know
Aocnpovtog 564 494 63 7 Minor
M
Anelev0épmon TV TOpOV STPIo% , 209 406 89 14 Mod.erate Release of resources
Znuovtikog 783 602 149 33 Significant
Agv I'vopilo 1113 978 126 9 Don’t know
Aonpavtog 479 415 57 6 Minor
Yymlrotepeg amodoyig Métprog 513 423 78 12 Moderate Higher earnings
yuL Ty emygipnon TnUavTikdg 884 686 170 29 Significant for the enterprise
Aev I'vopilo 1094 957 123 14 Don’t know
Aonpavtog 600 521 67 12 Minor
Avantoén véav npoidvrmv Métprog 392 315 67 9 Moderate Development of new
KoL v7InpesLdY ZNuavTikog 886 698 164 23 Significant products and services
Aev I'vopilo 1092 947 128 17 Don’t know
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IMINAKAX 19. O®PEAH AIIO TH XPHZH TIIE KATA APAXTHPIOTHTA, 2008
TABLE 19. PERCEIVED BENEFITS OF THE USE OF ICT BY ACTIVITY, 2008

BaOpog perrioong mov mpokdresay KOAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/ Degree of improvement caused
ta wpoypappatae TIIE mov CODES OF ECONOMIC ACTIVITIES NACE by the implementation of ICT projects
EQUPROCTNKAV T TELEVTAIN 2 YpOVIX in the last 2 years compared to the
o€ oY£0N UE TA TPONYOVUEVA YPOVIQL 55.1 70+71 92.1 previous task handling
610 ok6Aov0a Oépata 15-22|23-25)26-28 29-37| 45 S0 s1 2 +55.2 60-63| 64 +73+74 7 +92.2 | in the following areas
Avadiopydvoon Aonpavtog 15 4 13 7 34 7 30 20 7 4 0 12 2 0 Minor Lo
, , Reorganisation
Ko awhomoinon Mérprog 38 4 37 8 75 12 32 58 26 14 4 28 3 10 Moderate

and simplification

TV 51,(151'(“6“’5" ZnpovTieog 161 24 61 46 208 44 257 224 125 114 14 141 15 13 Significant of work routines
gpyaoctag Aev I'vopilom | 103 25 75 46 216 43 156 141 53 42 8 99 6 12 Don’t know
Aocnuovtog 57 6 29 20 120 26 92 80 49 32 4 38 4 Minor
Amehev0ipoon Métprog 53 5 44 11 84 18 67 88 32 30 8 56 7 Moderate Release of
TOV TOPOV InpovTieog 95 18 37 26 88 17 145 125 64 70 6 76 8 Significant resources
Aev I'vopilom | 111 26 77 51 240 45 171 151 64 42 7 108 7 13 Don’t know
i Aonpavrtog 39 5 28 13 118 27 81 74 33 19 1 31 2 Minor
Yymhbrepss Métpio 50 11 50 20 8 15 77 78 42 28 8 37 5 Moderate Higher earnings
0mT0d0YES Y10 pLos g g
™y emysipnon Inpovtikog 115 12 35 24 96 21 148 144 79 80 9 101 13 8 Significant for the enterprise
Aev I'vopilom | 112 28 74 51 230 43 169 146 56 46 7 109 6 16 Don’t know
Av i AoNuavtog 43 8 40 21 139 38 9% 109 27 27 0 48 1 3 Minor Devel ¢ of
vémrogn véov Métprog 38 10 25 16 55 10 58 51 45 19 7 43 6 8 | Moderate evelopment o
TPOIOVTOV ) o new products
, Znuovtikog 121 11 48 26 112 14 154 132 76 86 10 76 11 11 Significant .
KO VTN PEGLOV and services

Aev I'vopilw | 115 26 74 44 226 44 168 151 62 43 7 113 8 12 Don’t know
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MEPOX B: EPEYNA XPHXHX TEXNOAOTI'TQN HAHPO®POPIKHX
KAI EINIIKOINQNIQN (TIIE) XTA NOIKOKYPIA

PART B: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS






B. EPEYNA XPHYXHY TEXNOAOI'IQN
HAHPO®OPIKHY KAI ENIKOINQNIQN
(THE) XTA NOIKOKYPIA

1. MEQOAOAOI'TA EPEYNAX

YKomog

O okomdg TG €TNOL0G £PELVOG €lval 1 GLAAOYN
OTOLEI®V Y100 TNV TPOGPOCT T®V VOIKOKLPL®DY GE
emAeyuévec  TEYVOAOYiEG — TANPOQOPIKNG Kot
emkowvoviov (TIIE), t ypion tov nAeKTpoviK®dv
VTOAOYIOTMV KOl TOV AldOIKTOOV, TOVG AGYOLG
YPAONES TOL  AWSIKTOOL KOL TO MAEKTPOVIKO
EUTOP10 HECH AASTKTHOV.

H épevva, n omoia cuyypnuatodoteitor amd tnv
Evponaikn Kowodmta, ocvppoppavetor pe tov
Kovoviopd  No. 808/2004 tov  Evpomaiko
KowoPoviiov kot tov XvpfovAiov ¢ 21Ing
Ampthiov 2004 mwov agopd T Kowotikég
OTOTIOTIKEG NG Kowaviag g mAnpogopiag. O
o1oy0¢ Tov Tapovrog Kavoviopot givarl ) Béomion
KOWOU TAOUGIOV Y10 TN GULGTNHOTIKY] TOPOy®YN
Kowotik@yv otatictik@v g  Kowoviag g

TANpoeopiog.

I'eoypoeuc] kKGioyn
H épevva kaidmtel OAeg T1g eAevBepeg mePLoyEg TG
Kvurprokng Anpoxpatioc.

2TOTIOTIKEG LOVADOES

Nowokvptd pe TOVAYIOTOV v UEAOG MAIKIOG
16-74 (copmepthopufavouévov).

Atopo nhkiog 16-74 (copmepriapfovouévov).

Iepiodog avapopag
To npadTo Tpipnvo Tov £Tovg

Iepiodog cviroyig oTOY EI®V
Ampilog — lovAtog 2008

Agvypatoinmtiki pédodog

To m\aictlo deryuatoAnyiog oTp®UATOTOONKE GE
OOTIKO KO aypoTIKd oTpdpate kotd emopyies. Ta
volKokvpld  Kotaveundnkav oe kdbe oTpdpo
COUP®VO UE TOV aplOpd VOIKOKVPLOV OV LANPYE
ot0 Apyeio ¢ Amoypapng ITAnBvopod tov 2001.
H emioyn otig aotikég meployég ytve pe tn ypnon
omAoh  GLOTNUOTIKOD TLYOiOL JdelyloToC KOTA
emapyio.
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B. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
the access of households to selected Information
and Communication Technologies (ICT), on the
usage of computers and the Internet, activities on
the Internet and Internet commerce.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Households with at least one member aged 16-74
(inclusive).

Individuals aged 16 -74 (inclusive).

Reference period
First quarter of the year

Data collection period
April — July 2008

Sampling method

The sampling frame was stratified into urban and
rural strata by district. The households were
allocated in each stratum according to the number
of households in the Population Census 2001
register. The selection in the urban areas was done
by using simple systematic random sampling in
each district.



H emioyn otic aypotikég meployég d1e&nydn o€ dvo
oTadw: To Yopud Kabe emapyiog Bewpnnkay g
Apyikég  Movadeg  AstypotoAnyiog kol To
volkokvpld o¢ Teiucég Movaodeg AstypatoAnyiog.
To delypo tov yopidv emAéynke Ttoyoio pe
[TBavoétTo. Avaroyn tov MeyéBovg (Probability
proportional to size, p.p.s.), n omoia kabopictnke
amo6 tov oplbud twv otoupwv. Eneita, oe wdbe
EMAEYUEVO YOPLO, emAéynkav 20 voucokvptd. ZTig
TEPWMTMOELS TOV TOAD WIKPOV Yopldv (Aydtepa
amo 20 votkokvpid), To ympLd Evadnkay.

Olo to dropa, nikiag 16-74, tov epotBéviov
VOIKOKLPLOVY TP @O Kay 6To deiypa.

AgrypatoTiKO TAOicL0
Amoypaen [TAnbvouov 2001

Extipnon IIAinO6vopod
Nowoxvpid: 248.034
Atopa: 575.877

Tehko osiypa
Nowoxvprd: 1.599
Atopa: 3.754

Teyvikn cvAloyg de00pévOV
[pocomikny ocuvvévievén pe  ypnomn @opnTov
niektpovikod vroroyioty] (CAPI).

H £épevva frav voypewtiky.
PvOpiceig

Ta amoteAéouato TPOGUAPUOGTNKOV GE EKTIUNOCELG
Yo Tov TANBVo UG Kot T VOIKOKLPLAL.

-56-

The selection in rural areas was conducted in two
stages: the villages of each district were the
Primary Sampling Units and the households the
Ultimate Sampling Units. The sample of the
villages was drawn with Probability proportional to
size (p.p.s.), the latter being determined from the
number of individuals. Then in each selected
village, 20 households were selected. In the cases
of very small villages (less than 20 households), the
villages were combined.

All individuals, aged 16-74, within each sampled
household were selected.

Sampling frame
Population Census 2001

Population Estimates
Households: 248.034
Individuals: 575.877

Net sample size
Households: 1.599
Individuals: 3.754

Data collection technique

Computer assisted personal interviewing (CAPI).
The survey was mandatory.

Adjustments

Results were adjusted to population estimates for
households and individuals.



2. KYPIA ATIOTEAEXMATA

1. NOIKOKYPIA

pocomkiog Hirektpovikdg YToroyloTi|g

To 2008 mapatnpndnke avénon 610 TOGOoTO TWV
VOIKOKDPLOV OV S1EDETAV TPOCHOHTIKO VTOAOYIOTY).
To mpadTo Tpiunvo tov 2008 mepiocdHTEPA amd TO
wod vowokvpld otnv Kompo (56,3%) d1ébetov
VIOAOYIOTH, €lte ypageiov, €ite @opnto, &ite
NAEKTPOVIKO VTOAOYIOTH Takapung. Ta mepiocdTepa
and  ovtd Oéfetav  MAEKTPOVIKO VTOAOYIOTY|
ypapeiov. Xvykexpipéva, 43,8% tov volkokupldv
d1éBetav nAekTpovikd VITOAOYIGTY Ypapeiov, 29,7%
@opNTO VTOAOYIGTH, evd povo 1,8% miektpovikd
vroAoyloty moAAunc. (Atdypoppo 6). A&iler va
onuewwbet 611 17,2% twv vokokvpimv oty Kompo
O1éfetay MAEKTPOVIKO VTOAOYIOTH Ypapeiov Kot
@opntd voAoylotn pali.
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2. MAIN FINDINGS

1. HOUSEHOLDS

Personal Computer

In 2008, an increase was observed in the
percentage of houscholds that had a personal
computer. During the first quarter of 2008, more
than half of the households in Cyprus (56,3%) had
access to a computer, either desktop, portable or
handheld. Most of these households had access to a
desktop computer. In particular, 43,8% of
households had access to a desktop, 29,7% to a
portable computer, while only 1,8% to a handheld
computer. (Figure 6). It is worth to mention that
17,2% of households in Cyprus had access to both
a desktop and a portable computer.

Adypappa 6: IlpécPacn oc Ipocomikd Hiektpoviké Yroroyiot, 2005-2008
Figure 6: Access to Personal Computer, 2005-2008
60 56,3 e [ ], 5 A
2.0 531 ; pPOCOTIKOGVTOAOYIGTAG /
50 - =2 Personalcomputer
470 4338
40 2= 423 == YT0AoY16TIG YpapEeiov /
v 30 27 Desktop computer
20,1
20 o 2 dopnroguToroyioTg /
10 ’ Laptop computer
23 2,5 2.0 1.8
0 @ . 9 . ] =@—HA\. vroloylomg mardung/
2005 2006 2007 2008 Handheld computer

Kowtédlovtog v mpocPacr 6€ LIOAOYIGTH GTNV
Katowia o oyéon Ue TN cvVHEST TOL VOIKOKVPLOV,
PAémovpe  OTL  vmapyer  ydopo  petagd TV
VOIKOKVPL®DY pe €EOPTOUEVE TOWOLA KOl OUT®V
xopic. To 81,1% TV volkokvpldv pe e£opTdOUEVA
ond1d  01€0eTav  MAEKTPOVIKO VTOAOYIOTH. XTol
vowkokvpld ywpic eEoptopevo madi, TO 1d10
10G0GTO NTaV povo 42,7%.

[péocPaon oto AradikTvo

Kotd to 2008, moapammpndnke abvénon ota
VOIKOKLPLA oV eiyav TpocPaor oto Awdiktvo. To
42,9% tov vowokvpldv elxe mpocPacm oto
AL0SiKTVLO TOVAGYIGTOV pio QOpPa KOTE TO TPHOTO
Tpipnvo tov 2008, evd to id10 T0G00To fTav 38,9%
Y 10 mpoto Tpipnvo tov 2007. H mieioynoia
avtOv TV vowokvptwv (75,2%) ypnotponoinoce
NAEKTPOVIKO VTOAOYIOTH Ypo@eiov Yoo TpocPaom
010 Awdiktvo. O @opnTdc LTOAOYIOTNG NTAV 1|
ogvtepT Mo JdedoUEVT] GLOKELN Ylo. TPOGPaoT
010 Aladiktvo (52,4%).

When looking at the access to a computer at home
with respect to household composition we see that
there is a gap between households with and without
dependent children. A computer was found in
81,1% of households with dependent children. In
households without dependent children the same
percentage was only 42,7%.

Internet Access

Households with Internet access had increased in
2008. In 42,9% of households the Internet was
accessed at least once during the first quarter of
2008, whereas the same percentage was 38,9% for
the first quarter of 2007. The majority of these
households (75,2%) used a desktop computer to
access the Internet. The portable computer was the
second mostly used device, with 52,4%.



Kotd ) didpkeio tov teElevtaiov etdv vanpée pio
onpavtikn avénon otig evpulOVIKEG CLUVOECELS Kot
pe  Toutdypovn  pHeimon ot oUVOEsELg
nepopiopévng (aovng (Modem, ISDN). Evo mpwv
ar6 1o 2007, ot wo kowvoi THmot Yo TpOSPacT| 6To
Awdiktvo tav to Modem 1 to ISDN, 10 2007 10
DSL éywve n odvdeon mov ¥pnoUonolobvTay ord
epLocoTEPa amd to. picd (51,2%) voukokvpid mov
glyav mpdcPaocn oto AwdikTtvo Omd TO OTiTL, EVD
T0 ToGooTd Yo TIG ouvvdéselg Modem 1 ISDN
pewmdnke og 48,4%. H tdon avtn cvveyiocmke Kot
10 2008. AvOueco GTO VOIKOKVLPLL LE TTPOSoo
o10 Awdiktvo 76,2% eiyov ocvvdeon pe DSL, evod
TO TOGOGTO TMV VOIKOKVPLMY 7OV giyav GOVOEST] [UE
Modem 7} ISDN peiovbnke oto 22,6%.

1I. ATOMA

Xpnon Hiektpovikov Yroroyioti)

Kotd 10 mpoto tpipnvo tov 2008, 10 47,2% tov
Anbvopod mnikiag petald 16-74 etov  elye
ypnowomomosl vmoroyloti. A&ilel va onuelwmOel
0t T0 54,4% €lye YpNOYOTOUNOEL VTIOAOYIOTY, GE
Kamow ypovikn otypn, eved to 45,6% dev elye
YPNOLLOTOIGEL TOTE VITOAOYLOTH.

Yxedov  OhoL  OGcoL  giyav  YPNOLOTOMGEL
NAEKTPOVIKO VLTOAOYIGTH KOTA TN OlIpKEW TNG
TEPLOOOL  AVTNG, TOV €YoV YPNCIUOTOMGEL

TovAQyoTOoV pio opa v gfdondda (44,3% tov
ouvolkov AnBucpod 16 - 74 etdv). To 47,0%
tov ovipov (16 - 74 etdv) ypNoLLOTOOVGAV
NAEKTPOVIKO VTOAOYIOTH LYV (ONA. TOLAGYIGTOV
plo eopd v efdopdda), eved to id10 TOGOGTO Yo
16 yovaikes Ntav 41,7%. H niwia kot 1o eninedo
exkmaidevong eaivetol 0Tt givol miong onpavtikol
TOPAYOVIEG TTOV EMNPEALOVV TO TOGO GLYVE €va
dtopo ypnoiponotel évav vroloyioti. Ta vedtepa
KOl 0 LOPQOUEVO GTOHO YPNGLLOTOOVCHY TOVG
VTOAOYIGTEG GV VOTEPE. TO TOGOGTO TV GLYVAOV
YPNOTMOV VTOAOYIGTAOV HELOVOVTOV HE TNV MAKio
Kot 0LEAVOVTAY LLE TO EMMEDO EKTAIOEVOT|C.

Xp1on Tov AtadkTOov

Oocov agopd ot ypnomn tov Awdiktdov, to 38,8%
tov TANBvopod 16-74 etmv eixe mpocPacn oTO
Awdiktvo katd 1o mpdTo Tpipnvo tov 2008. To
54,3% tov Kunpiov 16-74 etdv dnimcav o1t dev
glyav ypnowwomomcel woté 10 AdiKTLO, EVD
1060010 6,9% elyav ypnowonomcel 10 AldikTvo
0€ KOOl YPOVIKT OTIYUN, 0AAL Oyl KOTA TO TPMTO
Tpipumvo tov 2008. Xe GOYKPIoN LE TO TPOT YOV LEVH,
ypéVIa, T0 TOGOoTH TV atOpmv 16-74 €1V TOL
YPNOUYLOTOIOVGAV MNAEKTPOVIKO VTOAOYIGT] 1| TO
AwodikTvo Topovoiaoce Lukpr avénon.
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There was a significant increase in broadband
connections and a simultaneous decrease in
narrowband connections (Modem, ISDN) over the
last years. While before 2007 the most common
types for Internet access was the Modem or ISDN,
in 2007 DSL became the connection used by more
than half (51,2%) of the households that had
Internet access from home, whereas the same
percentage dropped to 48,4% for Modem or ISDN
connections. In 2008 the trend continued. 76,2% of
the households with Internet access had a DSL
connection, while the percentage of those having a
Modem or ISDN connection dropped to 22,6%.

1I. INDIVIDUALS

Computer Usage

During the first quarter of 2008, 47,2% of the
population aged between 16-74 used a computer. It
is worth mentioning that 54,4% had used a
computer at some point of time, while 45,6% had
never used a computer.

Almost all of the people that were using a computer
during that period, they were using it at least once a
week (44,3% of total population 16 — 74 years old).
47,0% of Cypriot men (16 — 74 years old) used a
computer frequently (i.e. at least once a week),
whereas the same percentage for women was
41,7%. Age and education level also seem to be
important factors on how often a person was using
a computer. Younger and high educated persons
were using computers more frequently. The
percentage of frequent computer users was
decreasing with age and increasing with education
level.

Internet Usage

As regards Internet usage, 38,8% of the population
16-74 years old had accessed the Internet during
the first quarter of 2008. 54,3% of Cypriots 16-74
years old said that they had never used the Internet,
while a percentage of 6,9% had used the Internet at
some point of time, but not during the first quarter
of 2008. Compared to previous years the
percentage of persons 16-74 years old that used a
computer or the Internet had a small increase.
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Ot taxtkol ypnotec (to omoio onuaivel OtTL giyav
pocPocn oto AwdikTvo TOLAGYIGTOV Hidt QOpa
mv gfdoudda) Mrav 35,3%. Avaroyikd vmnpyov
TEPLGGOTEPOL  GVIpEG TOpd  yuvaikes ovyvol
xpNoteg  Tov Awdiktdov. Zvykekpipéva, 38,9%
TOV  avOpdV  YPNOLLOTOOVGE  TO  OlAdIKTVLO
TOVAGYIoTOV [oe @opd v €Rdoudda, &vd TO
ovTioTol0 TOG0oTO Yo TG Yuvaikeg ftav 31,9%.
(Abypappa 7).

Onwg ovopevotov to. GToUo UE VEOTEPN MAIKIA
Ntav ekeivo mov eiyov ovyvotepn mpoOcPacn GTo
Awdiktvo. Katd ) didpKelo Tov TpdTou TPLRVOL
tov 2008 TO0 VYNAOTEPO TMOGOGTO OTOUMV TTOV
ékovay  TOKTIKGA — ypfon  tov  Alediktoov
wapatnpnOnke ota dropa nikiog 16-24 pe 64,6%,
evd 10 yauniotepo (4,1%) oto dtopo nAkiog
65-74. Kowtalovtag Tig TpElg katnyopieg enmédon
exmaidevong, PAémovpe OTL ATOpO pHE LYNAO
EMIMEd0  eKMAIOELONG  (PYNCLLOTOOVCHY  TO
A10dikTVO GULYVOTEPO ATO O, TL TO ATOUO [LE YOUNAO
emingdo exkmaidevonc. (Adypappa 7).

The 35,3% of the population were regular users of
the Internet (meaning that they accessed the
internet at least once a week). Proportionally there
were more male frequent users than female. In
particular, 38,9% of men used the Internet at least
once a week, while the same proportion for women
was 31,9%. (Figure 7).

As expected younger people were the ones that
accessed the Internet more frequently. During the
first quarter of 2008 the highest percentage of
individuals regularly using the Internet was
observed for individuals in the age group 16-24
(64,6%), while the lowest (4,1%) for people in the
age group 65-74. When looking at the three
education level categories, we see that, high
educated persons used the Internet more frequently
than persons with lower education. (Figure 7).

Figure

Awypappoe. 7: Zvyvoi Xp1noteg Arodiktoov, 2008
7: Frequent Internet Users, 2008
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Ot 10 J100€00UEVEG OPOUCTNPLOTNTEG AVALESH OTO
dTopo TOL  XPNCUOTOOVoAY TO AladiKTLO NTAV 1|
avalTnomn TANPOEOPLOV Yo TPOIOVTIA 1 VINPETIEG
KOl 1] 0TOGTOAN 1 AP NAEKTPOVIKAOV UNVORATOV
(81,3% war 77,6% 1wV xpnotdv Tov AdikTvov,
avtioctolya). AxoiovBovoe mn avdyvworn online
epnuepidov  (59,4%) war M avalnmmon
TAnpooptdv Yo taéidia kot kataivpota (47,0%).

H\extpoviki Awoxvpépvnon

Katd to mpaoto tpipnvo tov 2008, 15,8% twv
atopwv  16-74 etov glyav  xpNOYLOTOMGEL 1O
Awdiktvo Yoo ovvaAhayéc pe T onupdola
vampecia. H kdplo aAinienidpacn mov giyav frov
N OLAAOY TANPOPOPIDV  OMO  1OTOCEAIDES
nuoctwv apy®v. Movo €va ToAD [Kpd TOGOGTd
(6,1%) oméotelov CUUTANPOUEVE EVIVTOL GE
dnuooteg apyég péom Awndiktoov. (Atdypappa 8).
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The most common activities among people using
the Internet were finding information about goods
or services and sending or receiving e-mails
(81,3% and 77,6% of Internet users respectively).
They were followed by reading online newspapers
(59,4%) and using services related to travel and
accommodation (47,0%).

e-Government

In the first quarter of 2008, 15,8% of individuals
16-74 years old had used the Internet for
interaction with public services or administrations.
The main interaction they had was to obtain
information from public authorities’ websites. Only
a very small percentage (6,1%) had sent filled in
forms to public authorities via the Internet. (Figure
8).

Awypappa 8: Hiektpoviki Awoxvfépvnon, 2004-2008

Figure 8: e-Government, 2004-2008
25 === Q010N TOTE GLVOIAYY UE TH
Anpooia Yrnpeosio / Any interaction
20 with public authorities
el Affyn TANPOQOPLOV/
15 Obtaining information
%
10 KotéBaoua aitoemv, Befatdoeny,
motonointikdv/ Downloading official
5 forms
— 77 =@ An0GTOM CUUTANPOUEVOV LTHGEDV /
0
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Sending filled in forms

Hiektpoviko Epmépro

To mocoot6 1v Kurmpiwv mov mpaypoatonoincov
ayopég HEC® ALNOIKTOOV TOPEUEIVE GE YOUNAL
emineda katd o 2008. Mdvo 6,8% tov atopwv 16-
74 etV giyov TPOYUATOTOMGEL TAPOYYEMES
TPOIOVIOV 1] VINPECIOV Y10, WOIWTIKN XPNOT], HECH
AL0d1KTHOL KOTA TN O1APKELD TOV TPADTOV TPLUVOV
tov 2008. To mocootd avtd Ntav 7,8% kar 5,0%
KaTd 10 TPp®TO TPiumvo Tov 2007 wor tov 2006
avTicTorya.

Ot meplocOTEPOL  Omd  avtohg mov  EKOvaV
mapoyyehec  oyabdv 1 vAnpecdV  PECH
AwodiktHov Tovg TeAevTaiovg 12 unveg, (Ampiiiog
tov 2007 - Mépriog tov 2008) (32,7% amnd
aVTOVG) Tapdyysllov ewoTnplo Yo ToSidwe Kot
dwopov oe Eevodoyeio. Agdtepn INUOPIAESTEPN
Katnyopio ayopdv to €idn évovong kot afANTIKd
€iom (25,8%).

e-Commerce

Cyprus percentage of individuals making online
orders remained at low levels during 2008. Only
6,8% of the individuals 16-74 years old had made
orders of goods or services for private use over the
Internet during the first quarter of 2008. During the
first quarter of 2007 and 2006 this percentage was
7,8% and 5,0% respectively.

Most of the people who ordered goods or services
over the Internet in the last 12 months (April 2007 -
March of 2008), (32,7% of them) ordered tickets
for travel and holiday. Second most popular
purchases were clothes and sports goods (25,8%).



Xpion Hponypévov Yanpeoiaov

Onwg avapépbnke mo mave, 77,6% tov atdpov
mov  ypnowomoinocav 10 Atadiktvo, O
ypnollomoincay  ywo  omocTOA] M ANfym
niektpovik®v pnvopdtev (e-mail). H yprion mo
TPONYUEVAOV  VINPECIOV YO EMKOVOVIOL HEC®
Awdktoov dev NTav TOGO ONUOPIANG KOTG TO
TpaTo TPipnvo tov 2008. Avapeca 6Ta GTOO TOV
YPNOLLOTOL0VGAY TO Awdixtvo, 37,7%
ypnotuomoincay  dueca  unvopota  (instant
messaging), 19,6% ékavav tniepovipate PECH
Awdiktoov kot 16,6% Exavav tniepoviuota e
€IKOVO LEG® AL0OIKTOOV.

Xpion Kivnrod Tnriepdvov

[ToAb vynAd Mtav to mocootd twv Kumpiov mov
ypnotpomolovcay  kwwntd  mmiépovo to 2008
(90,6%). Qot660, 01 TEPIGGHTEPOL GO OLTOVG OEV
TO YPNOLUOTOOVoAY YL, GAAOVG OKOTOVG €KTOG
an6 mispoviuota | pnvopata (SMS). 25,2% tov
OTOUMV 7OV YPNOLUOTO0VGaY KIVNTO TNAEQPOVO
améotelay poToypapieg N Pivieo pe 1o Kvntod
TOUC TNAEQ®VO, EVA Yo GAAEC OpUCTNPLOTNTEG,
omwg M mionynon oto Atadiktvo, 1 aviyvoon
e-mail, n Tpoc®RIKN TAONYNON K.AT. TO TOGOGTA
NTaV TOAD YoUNAd.
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Use of Advanced Services

As mentioned before, 77,6% of Internet users in
Cyprus used the Internet for sending or receiving e-
mails. The use of more advanced services for
communication via the Internet in the first quarter
of 2008 was not as popular. Among Internet users,
37,7% used instant messaging, 19,6% used the
Internet to make telephone calls and 16,6% to make
video calls.

Use of Mobile Phone

A very high percentage of Cypriots used mobile
phones in 2008 (90,6%). However, most of them
were not using it for purposes other than voice calls
or SMS. 25,2% of mobile phone users said that
they sent photos or video clips with their mobile
phone, while for other activities, such as browsing
the Internet, reading e-mails, personal navigation
etc the percentages were very small.
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ININAKEX ATOTEAEXMATQN

TABLES OF RESULTS






IMNINAKAZX 20. TEXNOAOT'IEXZ TAHPO®OPIKHX KAI EHNIKOINQNIQN (TIIE) XTA NOIKOKYPIA, 2004-2008
TABLE 20. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN HOUSEHOLDS, 2004-2008

2004 2005 2006 2007 2008
2Hvoro Notkokvpidv 220.695 228.390 236.921 241.518 248.034 Total Households
[Ipocomké vroroyioT) 104.214 105.983 122.988 128.134 139.587 Personal computer
[pocmmikcd vroroylot ypapeiov : 98.763 111.378 109.326 108.667 Desktop computer
Dopntd vroAoyIeTH : 27.725 42.337 48.653 73.636 Laptop computer
H\extpovikd vmoAoyloti ToAdung 4.939 5.282 5.979 4.729 4.487 Handheld computer (palmtop)
IIpécPaon oto AdikTvO 0T6 TV KOTOIKIM 116.462 * 72.417 86.890 93.957 106.454 Internet access at home
XVoKEVEG 6VVOEON G PE TO ALadiKTVO Devices on which the Internet is accessed
[Ipocmmikd vroroyiot 75.892 ! 71.979 84.498 92.360 105.043 Personal computer
— I[Ipoocwnikd vroroyiot| Ypapeiov : 65.642 72.937 75.630 80.023 — Desktop computer
— ®opntd voroyot : 21.700 33.173 39.764 55.760 — Laptop computer
TnAedpaon e E101KT GLOKELN
v To Aodiktvo 149 ! 0 1.405 1.473 3.085 TV with specific Internet device
Kovodha NAEKTPOVIKOV ToyviStdV 741! 157 2.111 1.379 5.294 Games console
Kwnto miépmvo 7.576 ! 9.083 11.084 11.740 11.728 Mobile phone
H\extpovikd vmoAoyloti ToAdung 1.497 1 1.806 2.637 2.653 2.954 Handheld computer
TYmog ohvoeong pe To AredikTvo Type of Internet connection
Modem 1} ISDN 75.155 ! 62.921 56.776 45.488 24.052 Modem or ISDN
DSL 52171 10.261 28.696 48.075 81.146 DSL
AlAn oOvdeon gupeiag {dvng 0! 0 1.110 1.823 4.392 Other broadband connection
Kuwntd mAiépavo pe obvdeon
meploptopévng Lovng : 8.647 10.813 10.998 10.036 Mobile phone over narrowband
Adyor pn tpdécPoong oto AredikTvo Reasons for not having Internet access
ITpéoPaon oto AodikTvo amd KAmov aAL0D : 18.398 24.792 : 20.169 Access to the Internet from elsewhere
Aev 0éhovv 10 AlodikTvo : 27.345 51.250 : 23.865 Don’t want Internet
Aev yperdlovton 1o AwdikTvo : 68.912 87.937 : 73.988 Don’t need Internet
Yyné kdéotog eEomAo o : 21.809 25.322 : 17.994 Equipment costs too high
Yynid k6cTt0G TpdSfacns : 18.906 26.712 : 16.677 Access costs too high
‘EAAeym wavomtov : 89.802 66.769 : 58.300 Lack of skills
[popAnpatiopods yo mv acedieto
TPOCOTIKAOV SESOUEVHV : 29.327 23.436 : 10.294 Privacy or security concerns
ZopaTik avornpio : 596 1.812 : 954 Physical disability
AMLog Adyog, Kavévag amd TOVG IO TAVE : 5.339 8.498 : 15.679 Other

1. Teyvikn dvvorotnta TpdsPacng 6to Adiktvo, aveEaptro and To 4V XpnoyLonoteital
1. Technical capacity accessing the Internet, regardless of whether it is used
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IMINAKAZX 21. XPHXH YIIOAOT'IETQN KAI KINHTOY THAE®QNOY, 2004-2008

TABLE 21. USE OF COMPUTERS AND MOBILE PHONES, 2004-2008

2004 2005 2006 2007 2008
XOvoro atopov nhkiog 16-74 etav 524.151 538.250 554.820 565.099 575.877 Total individuals 16-74 years old
Mo mpéc@atn ypiion
NAEKTPOVIKOD VTOLOYIOTN Most recent usage of computers
To mpdTO TPiUNVO TOV £TOVG 220.255 220.290 244.854 265.552 271.902 The first quarter of the year
Meta&d Ampikiov — Agképppilov During the period April — December
TOL TPOTYOVLEVOL £TOVG 9.427 10.496 11.983 11.956 14.117 of the previous year
Ipwv tov Ampilio tov Tponyodrevov Before April of the previous year
étoug 1 [oté 294.469 307.464 297.983 287.591 289.859 or Never
XoyvotnTa ypnong
NAEKTPOVIKOD VTOLOYIGTI Frequency of computer usage
KdaBe pépa 1 oxeddv kabe pépa 160.722 153.383 176.412 190.568 197.546 Every day or almost every day
TovAdyiotov o opd v efdopdada 41.300 47.511 46.583 57.919 57.475 At least once a week
TovAdyiotov o gopd to pnve 14.575 15.205 19.124 13.260 11.757 At least once a month
Arydtepo amd pa opd To Piva 3.658 4.192 2.735 3.806 5.123 Less than once a month
Xapog ypriong
NAEKTPOVIKOD VTOLOYIGTI Location of computer usage
2y katokio 159.357 159.625 179.482 203.269 220.690 At home
v epyacia (ektoGg KaTOIKING) 120.128 118.523 140.814 153.411 149.307 At place of work (other than home)
270 MPO eKTMAidELONG 46.193 38.313 36.079 35.315 33.642 At place of education
e GAAN KoTowcio 41.311 32.628 35.908 38.265 47.350 At other people's houses
[T Tpdoatn eknaidcvon otn ypiion
NAEKTPOVIKOD VTOLOYIGTI Most recent usage of computers
Meta&d Ampiliov Tov TPONyouLEVOD £TOVG — During the period April of the previous year —
Maoaptiov Tov TPEYOVTOG £TOVG 49.533 66.597 82.058 65.735 65.784 March of current year
Meta&d Ampikiov mpw tpia ypovia — During the period April three years ago —
Maoaptiov Tov TPOTYOVLLEVOV £TOVG 94.128 121.198 132.795 46.589 41.163 March of the previous year
[pwv tov Ampilio tov Tponyodievov Before April of the previous year
étoug 1 [oté 86.022 65.921 61.957 186.321 206.398 or Never
Xpnon Kivntod TNAep®@vov 488.770 515.144 521.811 Use of mobile phone
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IINAKAX 22. XPHXH TOY AIAAIKTYOY, 2004-2008

TABLE 22. USE OF THE INTERNET, 2004-2008

2004 2005 2006 2007 2008
ITo mpdopatn yp1on 10V ALadIKTVOV Most recent use of the Internet
To mpdTo TPiPMVO TOL £TOVG 167.300 167.131 187.728 215.410 223.309 The first quarter of the year
Meta&d Ampikov — Aeképpplov During the period April — December
TOV TPOTNYOVUEVOL ETOVG 9.995 9.481 11.052 15.004 20.373 of the previous year
Ipw tov Ampikio Tov TPONYOLLLEVOD Before April of the previous year
étoug M [Toté 346.856 361.638 356.040 334.685 332.195 or Never
XoyvétnTe pNnong T0v AldtkTHoV Frequency of Internet usage
Kébe pépa 1 oyedov kabe pépa 95.044 86.051 104.208 131.481 139.056 Every day or almost every day
TovAdyiotov pio popd v efdopddo 49.982 54.988 57.704 64.183 64.506 At least once a week
TovAdyioTov pio eopd To punva 18.485 19.415 22.627 14.690 14.398 At least once a month
Ayotepo amd po popd o pjva 3.790 6.678 3.189 5.056 5.349 Less than once a month
X®pog yp1nong Tov AladiKTHoV Location of Internet usage
2y Katolkio 116.508 117.554 131.189 154.831 171.086 At home
Yy epyacia (ektdg KaTolkiog) 75.363 75.186 95.632 115.582 108.659 At place of work (other than home)
210 YMPO eKmaidELONG 29.590 25.119 29.139 24.048 26.007 At place of education
g GAAN KoTowkio 30.455 27.902 27.924 32.582 41.303 At another person's home
Xp116m QOPNTAOV GUCKEVMV 1] CVOKEVAV KIVIITIG Use of mobile devices
ie@oviog Yo Tpoécfacn 6to Awadiktvo to access the Internet
Kwnrti miepovia pe GPRS 15.462 14.184 14.881 Mobile phone via GPRS
Kwnt miepovia pe UMTS 3ng yevedg 1.530 6.893 4.822 Mobile phone via UMTS (3G)
H\extpovikd vroAoyiot ToAdung
(palmtop, PDA) 2.878 3.807 4.383 Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) pécw acvppaTNg Portable computer (laptop) via wireless
o0vdeoNg eKTOG KaTolkiog 1| epyaciog 41.289 19.075 connection away from home or work
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IINAKAX 23. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITIPOXQITIKH XPHXH, 2004-2008

TABLE 23. ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2008

2004 2005 2006 2007 2008
Emkowovie, aveltnon ainpogopiov Communication
Ko online vnpeoieg
AmootoAn 1 ANyn
NAEKTPOVIKOV UNVOUATOV 126.191 125.266 136.634 167.367 173.341 Sending / receiving e-mails
Tniepovnpo / Tnlecvvdidokeyn Telephoning over the Internet /
Hécw AadtkTOov 14.862 12.289 25.418 32.943 52.671 Videoconferencing
Avalfitnon aAnpogopidv yio Finding information about
TPoidVTA 1) VIINPECTiEg 112.176 131.503 148.466 183.064 181.625 goods and services
Avalfitnon aAnpogopidv yio Using services related to
Ta&ido Kot KaTaAdpaTo 59.686 70.804 87.891 127.816 104.985 travel and accommodation
TapakorovOnon web padioedvov / Listening to web radios /
web miedpaong 60.491 47.023 49.768 76.167 68.091 watching web television
KotéBoopa mayvididv, EKOVOV 1) HOVGIKNAG 92.233 83.139 95.804 111.657 103.601 Playing or downloading images or music
Kortépaocpo Aoyiopukov 47.696 50.604 64.260 60.214 Downloading software
KatéBaopa / avéyvoon epnuepidov Reading / downloading newspapers
1N TEPLOSIKOV 89.956 80.587 110.343 125.696 132.648 or news magazines
- Ap1Budg cuvdpopntdv : : : 28.962 21.972 — Subscribers to news services
Avalntnon gpyociocn Looking for a job or
ATOGTOAN aitnong epyaciog 14.782 13.613 25.048 26.206 21.228 sending a job application
Avalntnon TANpoeopLdV GXETIKA LLE TNV VYEIR 28.967 43.083 58.746 81.072 66.527  [Seeking health-related information
Tpoanelikéc cvvarhayéc, Banking,
TAM|G1] TPOIOVTAOV KL VTN PECLAOV selling of goods and services
Tpanelikég cuvariayéc 21.398 30.432 33.624 67.409 65.911 Internet banking
IoAnon Tpoidvtov | vInpecLOY Selling goods and services
(m.x. nEC® TAEGTNPLOCUDV) 995 1.870 4.322 3.975 6.481 (e.g. via auctions)

(ovv./cont'd)
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IINAKAZX 23 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH, 2004-2008
TABLE 23 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2008

2004 2005 2006 2007 2008
Ynanpeoieg eknaidevong Training and education
Avalntnon mAnpoeopldv Yo S1o0EcIe TPOYPALAT Looking for information about education, training
EKTAIOEVONG, KATAPTIONG 1| GEWPES HabnpdTev 55.799 55.228 or course offers
Yvppetoyn og online oepd pabnudtov 7.889 6.332 Doing an online course (in any subject)
Avoalitnon TANpoeopLdY e 6Komd ) pdbnon 116.452 100.383 Consulting the Internet with the purpose of learning
Xuvorhayég pe Tic Anpooies Yanpeoieg Interaction with public services
péEC® ALOOKTVOV via the Internet
ANYN TANPOPOPLDV ATd 1GTOGEAIDES 54.423 58.448 66.336 104.002 85.686 Obtaining information from web sites
KotéBoaopa artnoemv, ToTonomTikav 18.316 25.637 42.519 73.642 58.867 Downloading official forms
ATOGTOM] GCUUTANPOUEVOV ATHCEDV,
Bepaddoemv, POPOLOYIKOY INADCEDY 7.249 9.406 18.877 54.239 35.313 Sending filled in forms
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IINAKAX 24. YYNAAAATEX MEXQ AIAAIKTYOY, 2004-2008
TABLE 24. INTERNET COMMERCE, 2004-2008

2004 2005 2006 2007 2008
IIo mpdopatn mapayyeiio Tpoidvrmv
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
Y0 TPOCMOTIKI] YP1ION for private use over the Internet
To mpdTo TPiPMVO TOL £TOVG 14.359 21.014 27.650 43.888 39.287 The first quarter of the year
Meta&d Ampikov — Aeképppiov During the period April — December
TOVL TTPONYOVUEVOL ETOVG 8.059 6.317 9.664 11.577 13.554 of the previous year
IIpwv tov Ampitio Tov Tponyovpevov £tovg 1 IToté 154.877 165.453 176.135 190.791 210.303 Before April of the previous year or Never
Mpoi6vra 1] vanpeoisg mov
napayyéLOnkoy néc® Awedtktoov Goods or services ordered over
T0VG TEAEVTAIOVG 12 pijveg the Internet in the last 12 months
Eidn dorpoeng 631 1.420 1.308 1.759 1.661 Food / groceries
Eidn vowokvpion : 1.930 2.093 3.215 5.771 Household goods
Touvieg, Bivreo 1 / kot povGIKN 4.489 6.239 6.962 13.095 9.057 Films, Music
BipAia, teprodkd, epnuepideg, Books, magazines, newspapers,
VAMKO NAEKTPOVIKNG nabnong 9.120 10.825 16.924 18.645 13.441 e-learning material
Eidn évdvong, abAintukd €idn 3.990 5.293 10.245 16.115 14.320 Clothes, sports goods
Aoylopikd yio vroloyloT 2.500 5.866 6.279 9.285 6.843 Computer software
E&omMopog vmoroyiot 3.177 3.890 6.004 7.800 8.906 Computer hardware
H\ektpovikdg eEomonog 2.848 4.975 6.562 8.682 11.144 Electronic equipment
Ayopd LETOYDV, OIKOVOLKES Share purchases, financial services,
VINPEGIES, AOPAAELEG 548 2.154 1.146 3.193 2.501 insurance
Ta&idw, ewormpua, Eevodoyeia 2.595 7.162 9.600 20.844 18.132 Travel and holiday accommodation
Ewmpa yio ekdnimoetg 1.172 755 1.169 3.635 2.867 Tickets for events
Toyepd maryvidw 378 1.508 1.026 2.485 1.364 Lotteries or betting
Al 3.591 7.887 12.873 13.271 Other
Mpoibévra Tov Tapadodnkav 1
ovafadpictnkav on-line Products delivered or upgraded on-line
Touwieg, Bivteo, povon 1.644 1.522 3.501 3.406 Films, music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAWKO NAEKTPOVIKNG nabnong 4.729 3.780 2.488 3.292 newspapers, e-learning material
A0YIGHIKO VTOAOYIOTH 4.313 3.671 5.463 4.787 Computer software
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HINAKAX 25. ITPOXBAXH XTO AIAAIKTYO AIIO THN KATOIKIA KATA EITAPXIA, 2008

TABLE 25. INTERNET ACCESS AT HOME BY DISTRICT, 2008

MEPIOXH/DISTRICT
Livoro ) AgvKooio Agpecédg Adpvaxa Iagog Ap/otog
Nowkokvprov Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotukiy | Aypotiki [ Actik] | Aypotiki] | Aotk | Aypotucny | Actiki] | Aypotiki] | Aypotucny
Urban Rural Urban Rural Urban Rural Urban Rural Rural
Xivoro Nowkokvpidv 248.034 75.124 24.331 57.328 13.660 25.659 14.738 16.922 7.527 12.745 | Total Households
IIpocomukd vroroyroTi) 139.587 48.488 14.086 28.740 5.009 15.706 6.868 10.843 3.226 6.621 | Personal computer
IIpocomikd vroroyiot] ypapeiov 108.667 34.771 11.241 23.114 4.553 11.974 5.151 8.872 2.868 6.124 | Desktop computer
Dopntd VTOAOYIETH 73.636 32.378 5.834 13.838 2277 7.775 3.005 4.765 1.613 2.152 | Laptop computer
HXektpovikd vmoroylot) mokdung 4.487 2.233 569 1.369 152 0 0 164 0 0 | Handheld computer (palmtop)
IpécPaon 610 AedikTvo
06 TNV KaTOIKio 106.454 41.310 8.680 21.745 3.491 12.596 4.006 8.543 1.613 4.469 | Internet access at home
X voKeVEG 6VVOEON S NE TO Devices on which the Internet
AwdikTvo is accessed
IIpocwnikd vrohoylo) 105.043 40.194 8.537 21.745 3.339 12.596 4.006 8.543 1.613 4.469 | Personal computer
— [Ipoconikd voroyioTh Ypopeiov 80.023 29.188 6.972 16.423 2.884 9.331 2.576 7.065 1.613 3.972 | — Desktop computer
— ®opntd voroyiom 55.760 25.360 3.842 10.644 1.670 6.220 1.860 3.943 896 1.324 | —Laptop computer
Tniedpaon e 101K GLOKELN
vt 0 AtadikTvo 3.085 478 142 152 0 311 0 1.643 358 0 | TV with specific Internet device
Koveora NAeKTpoVIKOV ToLyvididv 5.294 1.754 142 1.217 0 0 0 1.643 583 0 | Games console
AXM QopMTN GLGKELT| 13.153 8.294 854 1.977 911 467 143 329 179 0 | Other mobile device
— Kwn1o miépwvo 11.278 7.018 711 1.521 911 467 143 329 179 0 | —Mobile phone
— Hiextpovikd vmoloyiot) maraung 2.954 1.754 427 608 0 0 0 164 0 0 | —Handheld computer
Agv yvopilo 0 0 0 0 0 0 0 0 0 0 | Don't know
TYmog ohvoeong pe To Arodiktoo Type of Internet connection
Modem 1} ISDN 24.052 6.539 4411 4410 1.821 4.199 859 986 0 828 | Modem or ISDN
DSL 81.146 33.973 4.126 17.335 1.518 8.397 3.148 7.393 1.613 3.641 | DSL
A\ oOvdeon gupeiag {dvng 4.392 2.552 285 760 0 467 0 329 0 0 | Other broadband connection
Yvdeon nepropiopévng Lavng
He KvnTo TAEQ®VO 10.036 6.061 569 1.369 911 311 143 493 179 0 | Mobile phone over narrowband
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IINAKAX 26. ITIPOXBAXH XTO AIAAIKTYO AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2008

TABLE

26. INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2008

TYHOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpegn "Evag Avo Tpewgn
gvVijAIKog EVIIMKES TEPLGGOTEPOL gVijAIKOg EVIIMKES TEPLGGOTEPOL
Xvvoro Xopig xopig EVIIMIKES Y mPi pe pe EVIIAIKEG pe
Nowokvpiov | £50pTdpeve eEaprapeva eCaptopeva | egaptodpevo(a) | &aptodpevo(a) | &aptdpevo(a)
Tod Tod Tood nodi(a) nodi(a) nodi(a)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)
Xvvoro Notkokvpi®dv 248.034 26.985 71.586 61.599 2.661 48.511 36.692 Total Households
IIpocomké vworoyrioti 139.587 8.118 17.445 42.804 1.110 38.660 31.450 Personal computer
IIpocwmikd vroAoylot] Ypapeiov 108.667 3.970 12.487 31.983 1.110 31.350 27.767 Desktop computer
Dopntd vroroyloTr 73.636 5.574 8.252 25.741 475 17.506 16.089 Laptop computer
H\extpovikd vroAoyiot ToAdung 4.487 635 461 616 0 1.405 1.369 Handheld computer (palmtop)
IpécPaon 610 AwedikTvo
076 TNV KATOIKiQ 106.454 7.009 14.297 32.087 798 28.171 24.092 Internet access at home
Y voKeVEG 6VVIESN S NE TO Devices on which the Internet
AwdikTvo is accessed
[Ipocomikd vroAoyloT 105.043 7.009 14.137 31.609 798 27.558 23.932 Personal computer
— [Ipoconikd voroyioTh Ypopeiov 80.023 3.339 10.379 23.016 798 21.615 20.876 — Desktop computer
— ®opnt6 vIoloylo 55.760 4.777 6.597 18.482 319 13.172 12.413 — Laptop computer
TnAedpaon pe €181k GLOKELN
vl T0 AtadikTvo 3.085 481 466 324 0 1.001 814 TV with specific Internet device
Koveora NAeKTpoVIKOV ToLyVioidv 5.294 493 316 1.450 0 1.423 1.612 Games console
AMAN @opNTH CLOKELT 13.153 476 2.028 3.457 159 3.422 3.610 Other mobile device
— Kuwnté miépwvo 11.278 316 1.868 3.146 159 2.951 2.838 — Mobile phone
— HAektpovikd vtoloyioth ToAapng 2.954 324 461 304 0 790 1.075 — Handheld computer
Aev yvopilo 0 0 0 0 0 0 0 Don't know
TYmog 6Ovoeong pe 1o ArodikTvo Type of Internet connection
Modem 1} ISDN 24.052 640 3.436 6.544 164 7.694 5.574 Modem or ISDN
DSL 81.146 6.369 10.861 25.224 634 19.864 18.194 DSL
AMAN ovvdeon gvpeiog Ldvng 4.392 476 475 464 159 1.411 1.408 Other broadband connection
Kuwntd miépmvo pe
oOvdeon mepropiopéving Ldvng 10.036 164 1.553 2.986 0 2.654 2.678 Mobile phone over narrowband
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IINAKAX 27. AOI'OI MH TPOXBAXHX XTO AIAAIKTYO AITIO THN KATOIKIA KATA EITAPXIA, 2008

TABLE 27. REASONS FOR NOT HAVING INTERNET ACCESS AT HOME BY DISTRICT, 2008

MNEPIOXH/DISTRICT
Liovoro ) Agvkooio Agpeodg AGpvoxo, Magog Ap/oTog
Nowcokvprév Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotukiy | Aypotukiy [ Astik] | Aypotiki] | Aotk | Aypotukn} | Astiki] | Aypotiki] | Aypotukny
Urban Rural Urban Rural Urban Rural Urban Rural Rural
IIpécPaon oto AwadikTvo Access to the Internet
o6 KATov aALoD 20.169 7.018 1.138 5.930 1.062 1.711 1.288 821 538 662 from elsewhere
Agv Bélovv To AlodikTvo 23.865 6.220 3.842 4.866 304 156 572 3.122 4.122 662 Don’t want Internet
Agv ypedlovton to Aladiktvo 73.988 15.471 9.391 12.469 1.973 10.108 8.728 3.614 4.122 8.110 Don’t need Internet
Yynio k6610G e€0omAGHoD 17.994 7.018 854 2.433 455 1.244 0 2.957 2.868 166 Equipment costs too high
YymnAd k66t0G TpdoPaons 16.677 6.699 1.281 2.889 455 1.244 0 1.972 1.971 166 Access costs too high
"EAAeyn wovot)teov 58.300 14.355 7.826 15.358 5.767 2.799 3.005 4.929 3.764 497 Lack of skills
IpofAnpaticpog yuo v aceiaielo Privacy or security concerns
TPOCOTIKAV SEOOUEVDV 10.294 2.711 142 1.673 152 0 0 3.286 2.330 0
ZopoTIKn avommpio 954 638 0 152 0 0 0 164 0 0 Physical disability
Alhog Aoyoc,
KOVEVOG OtO TOVG IO TAV® 15.679 3.509 1.707 4.258 2.277 467 429 2.136 896 0 None of the above, but other
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IMINAKAX 28. AOI'OI MH ITPOXBAXHX XTO AIAAIKTYO AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2008

TABLE

28. REASONS FOR NOT HAVING INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2008

TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpegn "Evag Avo Tpegn
EVIIMKOG EVIIMKEG TEPLEGOTEPOL EVIIMKOG EVIIMKEG TEPLEGOTEPOL
2ovoro 1opig 1opig EVIIMKES Ympic pe pe EVIIMKEG pE
Nowokvprov | EEaptdpeve eEapTOpEVa eEaptopeve | eEaptopevo(a) | €aptopevo(a) | eEaptdpevo(a)
Tooa Taoa ToLa mondi(o) modi(o) mondi(o)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent
children children children child(ren) child(ren) child(ren)
IIpécPaon oo AwadikTvo Access to the Internet
o6 KATov aAL0D 20.169 2.361 3.260 6.655 476 5.111 2.306 from elsewhere
Agv BéLovv t0 AlodikTvo 23.865 2.792 11.223 4.109 312 2.615 2.815 Don’t want Internet
Agv ypealovton to Aladiktvo 73.988 10.540 31.667 15.123 623 9.637 6.397 Don’t need Internet
Yynio k6ct0G e€omAopon 17.994 2.795 5.717 3.229 771 3.123 2.360 Equipment costs too high
YymnAd k6ct0G TpdoPaocns 16.677 2.103 5.344 3.187 771 2.769 2.503 Access costs too high
"EMenyn wovotitov 58.300 11.240 32.557 9.676 304 2.967 1.555 Lack of skills
IpofAnpaticpog yo v aceioielo Privacy or security concerns
TPOCOTIKAV SEOOUEVOV 10.294 2.020 3.474 1.950 159 1.565 1.126
ZopoTikn avomnpio 954 0 643 312 0 0 0 Physical disability
AXhog Aoyoc,
KOVEVOG OtO TOVG IO TAV® 15.679 1.227 5.653 3.442 0 3.457 1.899 None of the above, but other
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HNINAKAYX 29. XPHXH YIIOAOT'TXTQN KATA HAIKIA, 2008

TABLE

29. USE OF COMPUTERS BY AGE, 2008

Xvoro atépmv HAIKIA /AGE
Total individuals
(16-74) 16-24 25-34 3544 4554 55-64 65-74

Xvvoro atopev nhkiog 16-74 etav 575.877 89.886 125.104 111.165 107.478 85.165 57.079 Total individuals 16-74 years old
Mo mpéopatn xprion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdTo Tpipmvo Tov 2008 271.902 73.032 83.403 60.592 37.104 14.241 3.529 The first quarter of 2008
Meta&h Ampiliov — Asképppiov 2007 14.117 2.881 5.022 2.545 1.369 1.692 609 During the period April — December 2007
IIpw Tov Ampidio Tov 2007 27.326 5.330 8.078 4.294 5.203 2.961 1.460 Before April 2007
IToté 262.532 8.643 28.601 43.734 63.802 66.271 51.481 Never
Zoyvotnra gpiong
NAEKTPOVIKOD VTOLOYLOTY Frequency of computer usage
Kd&Oe pépa 1 oxedov kabe pépa 197.546 45.519 63.971 47.392 29.026 9.447 2.191 Every day or almost every day
TovAdyotov pio popd v efdopddo 57.475 22.760 16.593 9.224 5.066 3.102 730 At least once a week
TovAdyioTov pio eopd To punva 11.757 3.457 1.965 2.545 2.054 1.128 609 At least once a month
Ayotepo amd o popd o pva 5.123 1.296 873 1.431 958 564 0 Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTY Location of computer usage
2V Katoikio 220.690 65.974 66.809 47.869 27.246 9.870 2.921 At home
2y epyacio (exTog KoTOKioG) 149.307 8.355 57.640 45.484 28.478 8.742 609 At place of work (other than home)
270 YOPO EKTAIdEVONG 33.642 32.987 655 0 0 0 0 At place of education
g GAAN KoTotkio 47.350 27.513 13.755 4.453 821 564 243 At other people's houses
Yg GAAOVG YDPOVG 35.984 17.862 9.607 5.248 2.601 423 243 At other places
2y gpyacio 0AAG OxL 6TV KOTOIKIOL 40.136 1.440 12.882 11.928 9.310 4.089 487 At place of work but not at home
270 YOPO eKTaidELONG OALY
Oyt oV Kototkio 2.737 2.737 0 0 0 0 0 At place of education but not at home

(ovv./cont'd)
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IINAKAZX 29 (ovvéy.). XPHEH YIHOAOTTETQN KATA HAIKIA, 2008
TABLE 29 (cont'd). USE OF COMPUTERS BY AGE, 2008

2Uvoro aTOp®V HAIKIA /AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Mo mpéopatn ekmaidcvon oty ypion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdTo Tpipmvo Tov 2008 36.198 24.920 5.458 2.863 1.643 705 609 The first quarter of 2008
Meta&d Ampikov — Aeképpplov During the period April — December
tov 2007 29.587 14.549 6.987 4.771 2.191 846 243 of 2007
Meta&h Ampidiov 2005 — Maptiov 2007 41.163 14.837 10.917 9.065 4.107 2.115 122 Between April 2005 — March 2007
IIpw tov Ampitio tov 2005 116.130 15.269 45.195 28.308 19.168 6.486 1.704 Before April of 2005
Ioté 90.268 11.668 27.946 22.424 16.567 8.742 2.921 Never
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HNINAKAYX 30. XPHXH YIIOAOT'TXTQN KATA ®YAO KAI HAIKIA, 2008

TABLE 30. USE OF COMPUTERS BY SEX AND AGE, 2008
2ovoro DYAO HAIKIA KATA ®YAO
aTop®V SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
m?ll;i(;:; . ?\Z;f:: FF?I:::::: 1624 | 25-54 | 5574 | 16-24 | 2554 | 55.74
XYvvoro atopev nhkiog 16-74 etav 575.877 282.180 293.697 51.137 161.924 69.120 38.749 181.823 73.124 | Total individuals 16-74 years old
ITo mpéopatn ypron
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdTo Tpipnvo Tov 2008 271.902 141.446 130.455 41.054 88.569 11.823 31.979  92.529 5.947 | The first quarter of 2008
Meta&d Ampidiov — Aeképppiov 2007 14.117 8.294 5.823 1.729 5.091 1.474 1.152 3.844 827 | During the period April — December 2007
Ipw tov Ampitio tov 2007 27.326 13.689 13.637 3.601 6.916 3.172 1.729 10.659 1.250 | Before April 2007
Ioté 262.532 118.752  143.780 4.754 61.348 52.651 3.889 74.791 65.100 | Never
Zogvomro xpiieng
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 197.546 101.185 96.361 24.344 69.093 7.748 21.175 71.296 3.890 | Every day or almost every day
TovAdyiotov po opd v fdopdda 57.475 31.412 26.063 13.396 15.151 2.865 9.363 15.732 968 | At least once a week
TovAéyioTov pa popd To pufva 11.757 6.323 5.434 2.449 2.945 929 1.008 3.618 807 | At least once a month
Arydtepo 0o e popd To Piva 5.123 2.526 2.597 864 1.380 282 432 1.883 282 | Less than once a month
Xdpog ypfiong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
Yy kotoikio 220.690 119.522  101.168 37.453 73.252 8.818  28.522  68.673 3.973 | Athome
Xy epyacia (ektdg KaTolkiog) 149.307 70.560 78.747 3.313 60.857 6.390 5.042 70.745 2.961 | At place of work (other than home)
210 PO eKMaidELONG 33.642 16.212 17.430 15.557 655 0 17.430 0 0 | At place of education
g GAAN KoTowkio 47.350 27.420 19.930 15.413 11.603 404 12.100 7.426 404 | At other people's houses
g GAAOVG YDPOLG 35.984 25.555 10.429 12.388 12.783 384 5.474 4.673 282 | At other places
2y epyacio oAld oL 6TV KoTolkio 40.136 15.473 24.662 288 12.442 2.743 1.152 21.677 1.833 | At place of work but not at home
310 y®po ekmaidevong aArd
O)L GTNV KOTOKi0L 2.737 1.440 1.296 1.440 0 0 1.296 0 0 | At place of education but not at home

(ovv./cont'd)
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IINAKAX 30 (ovvéy.). XPHEH YIHOAOT'TETQN KATA ®YAO KAI HAIKIA, 2008
TABLE 30 (cont'd). USE OF COMPUTERS BY SEX AND AGE, 2008

Zl’)’\’OXO DOYAO HAIKIA KATA ®YAO
aTopmv SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals | »yp Tuvai
peg | Movaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
ITo péc@atn eknaidcvon oty yprion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To npdTo Tpiumvo Tov 2008 36.198 19.204 16.993 13.685 4.873 647 11.236 5.091 666 | The first quarter of 2008
Meta&d Armpidiov — Aeképpplov During the period April — December
Tov 2007 31.027 12.817 16.770 7.058 4932 827 7.491 9.017 263 | of 2007
Meta&d Amptriov 2005 — Maptiov 2007 41.163 17.497  23.666 8.067 8.039 1.391 6.770 16.050 846 | Between April 2005 — March 2007
IIpw tov Ampiio Tov 2005 116.130 58.389  57.741 9.075 44.187 5.126 6.194  48.484 3.063 | Before April of 2005
Ioté 90.268 55.522 34.746 8.499  38.545 8.478 3.169  28.392 3.185 | Never
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HNINAKAYX 31. XPHZH YIIOAOT'TXTQN KATA EIIINEAO EKITAIAEYXHY KAT ®YAO, 2008

TABLE 31. USE OF COMPUTERS BY EDUCATION LEVEL AND SEX, 2008

Z0v0M0 | EIIIMEAO EKIAIAEYSHE ENIIMEAO EKITAIAEYXHX KATA ®YAO

0TépOV EDUCATION LEVEL EDUCATION LEVEL BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | 4,136 | pecaio | ynié | xopnié | pecaio | wnré | yopnié | pesaio | ynio

(16-74) low medium | high low medium | high low medium | high
Xovoro atopmv nukiog 16-74 etdv 575.877 [197.601 224.493 153.784 93.125 119.809 69.249 104.476 104.684  84.536 | Total individuals 16-74 years old
IIo mpdopatn ypron
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdTo Tpipnvo tov 2008 271.902 37.374 109.010 125.518 20.956 61.991 58499 16418 47.019 67.019 | The first quarter of 2008
Meta&d Ampidiov — Aeképppiov 2007 14.117 1.493 8.664 3.959 758 6.181 1.355 735 2.484 2.604 | During the period April — December 2007
Ipw tov Ampitio tov 2007 27.326 4.176  16.201 6.949 2434 9.021 2.234 1.742 7.180 4.715 | Before April 2007
Toté 262.532 | 154.557 90.617 17.358  68.977 42.616 7.159 85580  48.001 10.199 | Never
Zogvomro xpiieng
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 197.546 21.611  73.344 102.591 12.048 39320 49.816 9.563  34.024  52.774 | Every day or almost every day
TovAdyiotov pio eopd v efdopdda 57.475 13.026 26304  18.145 7.033 17.107 7.272 5.993 9.197  10.873 | At least once a week
TovAéyioTov o popd to pufva 11.757 2.115 6.385 3.257 1.412 3.915 996 703 2.470 2.262 | At least once a month
Arydtepo 0o e popd To Piva 5.123 621 2.978 1.525 462 1.649 415 159 1.328 1.110 | Less than once a month
Xdpog ypiiong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
Yy kotoikio 220.690 31.957 83.108 105.624 17.876  49.693 51953  14.081 33.415 53.671 | Athome
2y epyacio (ektdS KaToKiog) 149.307 3.152 48.776  97.378 1.643  22.817 46.100 1.510 25959  51.278 | At place of work (other than home)
210 Y®PO eKmaidELONG 33.642 17.574  14.697 1.371 8.787 6.775 650 8.787 7.923 720 | At place of education
g GAAN KoTowkio 47.350 11.901 19.304 16.144 6.427  12.850 8.143 5.474 6.455 8.001 | At other people's houses
Y& dAovg ydpovg 35.984 6.890 14335  14.759 5.390  10.226 9.940 1.500 4.109 4.820 | At other places
2ty epyacio oAld oL 6TV KoTotkio 40.136 1.902 20412 17.821 1.066 8.902 5.506 836  11.511 12.315 | At place of work but not at home
310 y®po ekmaidevong aArd
Oyl oTNV Kototkia 2.737 1.729 1.008 0 1.008 432 0 720 576 0 | At place of education but not at home

(ovv./cont'd)
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MINAKAX 31 (ovvéy.). XPHZH YIHOAOT'IETQN KATA EHNITTEAO EKITAIAEYXHX KAI ®YAO, 2008
TABLE 31 (cont'd). USE OF COMPUTERS BY EDUCATION LEVEL AND SEX, 2008

THvoro ENIITEAO EKITAIAEYXHX KATA ®YAO
EIIIIMEAO EKITATIAEYXHX

ATOLOV EDUCATION LEVEL BY SEX
n EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals | 4,136 | pecaio | ynié | xopnié | pecaio | wnré | yopnié | pesaio | ynio
(16-74) low medium | high low medium | high low medium | high

ITo npdéoatn ekmaidsvon oty prion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdto Tpipmvo Tov 2008 36.198 15912  11.352 8.934 8.854 5.789 4.562 7.058 5.562 4.372 | The first quarter of 2008
Meta&d Ampikov — Aeképppiov During the period April — December
Tov 2007 29.587 6.715  11.644  11.227 3.184 5.955 3.678 3.531 5.689 7.549 | of 2007
Meta&h Ampidiov 2005 — Maptiov 2007 41.163 4.053 18.804 18.306 1.947 9.359 6.190 2.106 9.445  12.115 | Between April 2005 — March 2007
IIpw tov Ampikio Tov 2005 116.130 3.082 46.076  66.972 1.751  23.649  32.988 1.331 22426  33.984 | Before April of 2005

Ioté 90.268 13.280  46.001  30.987 8.411 32440 14.670 4.869 13560 16317 | Never
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MINAKAX 32. XPHXH YIIOAOI'TETQN KATA EIAOX ATTAXXOAHXHZ, 2008

TABLE

32. USE OF COMPUTERS BY EMPLOYMENT STATUS, 2008

Xvoro ATTAXXOAHXZH / EMPLOYMENT
atéopov
in d?;:ﬂ als l:::g?;gi’ Mio0mTog Al;::)(:')(tgzzo- Avepyog Evvrai‘wﬁxog Alro

(16-74) Student Employee Self-employed Unemployed Retired Other
Xvvoro atopov nhkiog 16-74 etav 575.877 49.292 291.466 67.370 11.937 148.356 7.455 Total individuals 16-74 years old
IMo mpéopatn xpron
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdto Tpipmvo Tov 2008 271.902 45.895 165.042 29.526 6.030 24.517 892 The first quarter of 2008
Meta&h Ampiliov — Asképppiov 2007 14.117 576 8.648 1.114 581 3.197 0 During the period April — December 2007
IIpwv tov Ampikio Tov 2007 27.326 864 12.441 3.338 995 9.470 218 Before April 2007
IMoté 262.532 1.956 105.335 33.393 4.331 111.172 6.345 Never
Zoyvotnra gpiong
NAEKTPOVIKOD VTOLOYLOTY Frequency of computer usage
KaOe pépa 1 oxedov kabe pépa 197.546 32.712 133.793 19.829 2.687 8.069 455 Every day or almost every day
TovAdyiotov pio popd v efdopddo 57.475 11.742 24.396 6.764 2917 11.219 437 At least once a week
TovAdyioTov pio eopd To punva 11.757 1.008 5.054 1.565 425 3.704 0 At least once a month
Arydtepo amd e popd To pPiva 5.123 432 1.798 1.369 0 1.524 0 Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTY Location of computer usage
v katoikio 220.690 42.582 128.418 21.275 4.858 22.665 892 | Athome
2y epyacio (exTog KoTOKI0G) 149.307 0 130.388 18.919 0 0 0 At place of work (other than home)
210 YOPO EKTAIdEVONG 33.642 33.642 0 0 0 0 0 At place of education
g GAAN KoTotkio 47.350 20.032 17.807 3.418 1.301 4.792 0 At other people's houses
g GAAOVG YDPOLS 35.984 10.804 17.729 2.361 1.604 3.487 0 At other places
2y gpyacio oAAG Oyt 6TV KoTOKioL 40.136 0 33.076 7.060 0 0 0 At place of work but not at home
270 YOPO eKTaidELONG OALG
Oyt otV Kotokio 2.737 2.737 0 0 0 0 0 At place of education but not at home

(ovv./cont'd)
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ININAKAZX 32 (ovvéy.). XPHEH YIHOAOT'IETQN KATA EIAOX AITAXXOAHXHE, 2008

TABLE 32 (cont'd). USE OF COMPUTERS BY EMPLOYMENT STATUS, 2008
X9voro ATTAXXOAHXH / EMPLOYMENT
aTopOV
Total f -
e . Maﬂnﬂ!g, Mic0wTog An‘m,anacxo Avepyog | Xuvtaglovyog Alho
individuals POVTNTS | g ployee hovpevos Unemployed Retired Other
(16-74) Student poy Self-employed ploy
ITo mpdopatn eknaidevon otn ypion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdto Tpipmvo tov 2008 36.198 23.772 9.493 1.474 425 1.034 0 The first quarter of 2008
Meta&d Armpidiov — Aeképpplov During the period April — December
Tov 2007 29.587 10.734 14.730 839 432 2.851 0 of 2007
Meta&d Amptriov 2005 — Maptiov 2007 41.163 6.914 25.551 1.284 1.894 5.520 0 Between April 2005 — March 2007
IIpwv tov Ampitio tov 2005 116.130 5.697 83.746 12.531 2.504 11.216 437 Before April of 2005
Ioté 90.268 218 52.611 17.850 2.352 16.564 673 Never
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IMINAKAZX 33. XPHXH YIIOAOI'TETQN KATA EITAPXIA, 2008

TABLE

33. USE OF COMPUTERS BY DISTRICT, 2008

THvoro MEPIOXH / DISTRICT
a;(;;::;v AgVKOGia Agnecog Adpvaka Magpog Ap/otog
individuals Lefkosia Lemessos Larnaca Pafos Am/stos
(16-74) Aot} [Aypotiki)| Aotk |Aypotikii| Aotk |Aypotukn}| Aoty | Aypotikn [ Aypotuikiy
Urban Rural Urban Rural Urban Rural Urban Rural Rural

Xovoro atopev nhkiog 16-74 etav 575.877 | 169.469 64.114 128.270 32.890 61.019 42,530 35.529 15.101 26.954 | Total individuals 16-74 years old
ITo mpéopatn yprion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdTo Tpipnvo Tov 2008 271.902 | 105.095  26.882 59.534  10.720  25.621 10.453 18.225 5.169 10.203 | The first quarter of 2008
Meta&d Ampidiov — Aeképppiov 2007 14.117 3.386 1.154 2.012 447 1.838 1.822 840 574 2.043 | During the period April — December 2007
Ipw tov Ampitio tov 2007 27.326 6.793 2.530 7.142 2.896 2.734 1.944 2.053 137 1.098 | Before April 2007
IToté 262.532 54.194  33.549 59.583 18.827  30.827 28310 14.411 9.221 13.610 | Never
Zogvomro xpiiong
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 197.546 85.701 17.084 43.026 7.943 17.275 6.530 12911 2.031 5.045 | Every day or almost every day
TovAdyiotov pio eopd v efdopdda 57.475 14.133 7.613 12.605 1.619 6.605 3.782 4.013 2.410 4.696 | At least once a week
TovAdyioTov pio popd o piva 11.757 3.674 1.594 2.660 1.021 994 141 1.083 591 0 | At least once a month
Arydtepo 0o e popd To Piva 5.123 1.587 591 1.243 137 747 0 218 137 462 | Less than once a month
Xdpog ypfiong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
Yy kotoikio 220.690 84.608  22.894 47.684 8.464  21.222 8.112  14.938 4.005 8.764 | At home
2y gpyacia (ektdg KaToking) 149.307 63.741 13.355 33.197 5.349 12.455 5.593 9.552 733 5.332 | At place of work (other than home)
210 Y®PO eKmaidELONG 33.642 12.179 4.321 5.330 1.296 2.593 2.593 1.873 1.152 2.305 | At place of education
g GAAN KoTowkio 47.350 20.003 4.976 11.723 2.761 2.373 665 3.116 1.301 432 | At other people's houses
Yg dAovg ydpovg 35.984 16.042 2.791 8.820 1.390 1.863 584 2.240 1.390 864 | At other places
2ty epyacio oAld 6L 6TV KoTolKio 40.136 16.271 3.322 9.717 1.750 3.967 1.691 2.131 137 1.150 | At place of work but not at home
310 y®po ekmaidevong aArd
O)L OTNV KOTOWKi0L 2.237 432 144 288 144 288 432 432 288 288 | At place of education but not at home

(ovv./cont'd)

_88_



IMINAKAX 33 (ovvéy.). XPHXZH YIHOAOT'IETQN KATA EITAPXIA, 2008

TABLE 33 (cont'd). USE OF COMPUTERS BY DISTRICT, 2008
Tovolo MEPIOXH / DISTRICT
(1;(())}::;\’ AgvKooio Agpecodg Adpvoka IIéagog Ap/otog
e . Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aotk |Aypotiki)| AcTikn |Aypotiki)| Actikn |Aypotiki)| AcTikn | Aypotiki| AypoTiki)
Urban Rural Urban Rural Urban Rural Urban Rural Rural
IIo mpdopartn eknaidcvon ot
XPNON NALEKTPOVIKOD VITOAOYLOTY) Most recent usage of computers
To mpdto Tpipnvo tov 2008 36.198 15.570 5.565 6.952 1.008 1.596 1.877 2.014 447 1.167 | The first quarter of 2008
Meta&d Arnpidiov — Aeképpplov During the period April — December
Tov 2007 29.587 8.471 2.465 7.018 650 3.087 2.687 2.349 1.440 1.419 | of 2007
Meta&d Ampiiiov 2005 —
Maptiov 2007 41.163 14.151 5.728 9.420 2.347 2.921 3.069 1.907 144 1.475 | Between April 2005 — March 2007
IIpw Tov Ampidio Tov 2005 116.130 40.487 7.062 25.127 6.691 12.913 5.363 8.790 2.257 7.440 | Before April of 2005
Ioté 90.268 36.595 9.746 20.170 3.366 9.675 1.224 6.058 1.591 18.472 | Never
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IINAKAX 34. XPHXH YIIOAOTI'TETQN KATA TYIIO TIPOXBAXHXE XTO AIAAIKTYO, 2008

TABLE 34. USE OF COMPUTERS BY TYPE OF INTERNET ACCESS, 2008

Tovoro IMPOXBAXH XTO ATAAIKTYO XQPIX MTPOXBAXH

0TépOV ATIO THN KATOIKIA YTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
individuals | y4\506n supeiog Lovng AMM 60vdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Xvvoro atopov nhkiog 16-74 etav 575.877 216.473 66.032 293.372 Total individuals 16-74 years old
Mo mpéopatn xprion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdTo Tpipmvo Tov 2008 271.902 159.622 40.055 72.225 The first quarter of 2008
Meta&h Ampiliov — Asképppiov 2007 14.117 4.216 1.820 8.081 During the period April — December 2007
IIpw Tov Ampidio Tov 2007 27.326 5.420 2.168 19.738 Before April 2007
IToté 262.532 47.214 21.990 193.328 Never
Zoyvotnra gpiong
NAEKTPOVIKOD VTOLOYLOTY Frequency of computer usage
KdaOe pépa 1 oxedov kabe pépa 197.546 127.098 27.289 43.159 Every day or almost every day
TovAdyiotov pio popd v efdopddo 57.475 25.930 9.580 21.965 At least once a week
TovAdyioTov pio eopd To punva 11.757 4.693 2.771 4.293 At least once a month
Ayotepo amd o popd o pva 5.123 1.901 415 2.808 Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTY Location of computer usage
v katoikio 220.690 149.442 35.887 35.361 At home
2y epyacio (extog KoTOIKI0G) 149.307 89.072 21.938 38.297 At place of work (other than home)
270 YOPO EKTAIdEVONG 33.642 18.661 5.762 9.219 At place of education
g GAAN KoTotkio 47.350 27.355 5.729 14.265 At other people's houses
g GAAOVG YDPOLS 35.984 20.616 3.708 11.661 At other places
2y gpyacio oAAG Oyt 6TV KOTOIKiOL 40.136 9.030 3.805 27.300 At place of work but not at home
270 YOPO eKTaidEVONS OALY
Oyt oV Kotokio 2.737 288 0 2.449 At place of education but not at home

1. TTepthapPdverar emiong kot n emthoyn "Aev I'vopilon”
1. The answer "I do not know" is also included

(ovv./cont'd)
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IINAKAX 34 (cvvéy.). XPHXZH YIIOAOTTETQN KATA TYIIO ITPOXBAXHY XTO ATAAIKTYO, 2008
TABLE 34 (cont'd). USE OF COMPUTERS BY TYPE OF INTERNET ACCESS, 2008

THvolo IMPOXBAXH XTO AIAAIKTYO XQPIX [TPOXBAXH
aTépov AITIO THN KATOIKIA £TO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA!
individuals | y4\506n supeiog Lovng AMM 60vdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
ITo mpdopatn eknaidevon otn ypion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdto Tpipmvo tov 2008 36.198 20.851 5.868 9.478 The first quarter of 2008
Meta&d Ampidiov — Aeképpplov During the period April — December
tov 2007 29.587 16.558 3.581 9.447 of 2007
Meta&d Arnpidiov 2005 — Maptiov 2007 41.163 22.706 6.538 11.919 Between April 2005 — March 2007
IIpwv tov Ampilio tov 2005 116.130 67.510 15.750 32.869 Before April of 2005
Ioté 90.268 41.633 12.304 36.331 Never

1. ITepthapPfaveton emiong ko 1 emdoyn "Agv I'vopilo"
1. The answer "I do not know" is also included
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IINAKAZX 35. XPHXH TOY AIAAIKTYOY KATA HAIKIA, 2008

TABLE

35. INTERNET USAGE BY AGE, 2008

Xvoro atépmv HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Mo mpéopatn yp1)6N TOV ALEIIKTVOV Most recent use of the Internet
To mpdto Tpipmvo tov 2008 223.309 63.813 69.648 47.551 29.710 10.152 2434 The first quarter of 2008
Meta&d Ampidiov — Aeképppiov 2007 20.373 5.618 6.768 4.135 1.917 1.692 243 During the period April — December 2007
Ipw tov Anpiito Tov 2007 19.462 4.610 8.515 3.499 1.506 846 487 Before April 2007
IToté 312.733 15.845 40.173 55.980 74.345 72.475 53.915 Never
XoyvétnToe pNnong T0v AldtkTHo Frequency of Internet usage
KdaOe pépa 1 oxedov kabe pépa 139.056 36.732 45.195 30.853 18.894 5.922 1.460 Every day or almost every day
TovAdyiotov pio popd v efdopddo 64.506 21.319 19.868 12.246 7.120 3.102 852 At least once a week
TovAdyioTov pio eopd To punva 14.398 4.321 3.057 3.181 3.012 705 122 At least once a month
Ayotepo amd po popd To pva 5.349 1.440 1.528 1.272 685 423 0 Less than once a month
X161 GVGKEVAOV KIVITIG TNAEQOViaG Use of mobile devices
Yo TpocPacn 6to Awadiktvo to access the Internet
Kwnrti miepovia pe GPRS 14.881 5.042 5.458 2.863 1.095 423 0 Mobile phone via GPRS
Kuwnm) miepovia pe UMTS 3ng yeveds 4.822 1.585 1.965 1.272 0 0 0 Mobile phone via UMTS (3G)
H\extpovikd vroAoyiot ToaAdung
(palmtop, PDA) 4.383 1.008 1.965 1.272 137 0 0 Handheld computer (palmtop, PDA)
Dopntd vroroyiot (laptop) Portable computer (laptop)
Héo® acVpUOTNG GHVIEONG via wireless connection
€KTOG KATOKIOG 1) EpYOGing 19.075 9.795 5.458 2.863 958 0 0 away from home or work

(ovv./cont'd)
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IMINAKAX 35 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA HAIKIA, 2008
TABLE 35 (cont'd). INTERNET USAGE BY AGE, 2008

YUVoro aTOp®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

X®@pog 1pNons Tov AlediKTHoV Location of Internet usage
2TV KoTolkio 171.086 49.553 52.181 37.055 22.454 7.896 1.947 At home
2y epyacio (exTog KOTOIKI0G) 108.659 6.338 42.138 34.192 20.126 5.499 365 At place of work (other than home)
210 yhpo ekmaidevong 26.007 25.352 655 0 0 0 0 At place of education
g GAAN KoTotkio 41.303 23.912 12.663 3.499 685 423 122 At another person's home
g dAlovg ydpovg 31.838 16.854 8.297 3.976 2.328 141 243 At other places
— Anpooia Biiodnkn 2.379 2.161 218 0 0 0 0 — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 — Postal office
— Anpdoia vnpecia, dSnpapyeio 355 0 218 0 137 0 0 — Public office, town hall
— IToMtioTied 1 aOAnTikd Opho 410 288 0 0 0 0 122 — Community or voluntary organisation
— Internet Café 20.213 12.820 5.458 1.113 821 0 0 — Internet Café
— Mg acvppotn mpoécPacn 8.574 3.601 2.402 1.749 821 0 0 — Hotspot
Movo oty Katoikio 59.271 14.837 17.903 12.246 8.352 4.230 1.704 Only at home
Mobvo otV epyacio (ekTOG KATOIKING) 28.473 1.008 10.043 8.906 6.298 1.974 243 Only at place of work (other than home)
Movo 610 Dpo ekmaidevong 3.601 3.601 0 0 0 0 0 Only at place of education
Movo oe GAAN KaTolKio 4.866 2.161 1.965 477 0 141 122 Only at another person's home
Movo og GALOVS XDPOLG 6.415 2.593 2.402 477 821 0 122 Only at other places
— Moévo og Internet Café 5.354 2.305 2.183 318 548 0 0 — Only at Internet Café
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ININAKAX 36. XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2008

TABLE 36. INTERNET USAGE BY SEX AND AGE, 2008
Xvvolro D®YAO HAIKIA KATA ®YAO
aTopOV SEX SEX BY GENDER
Total Avtpeg / Males I'vvaikeg / Females
mz‘llzi(;:; . ?};{’:: FF?;:::;:: 1624 | 25-54 | 5574 | 16-24 | 2554 | 55.74
IIo mpdo@atn yp1on 10V ALadIKTVOV Most recent use of the Internet
To mpdto Tpipmvo Tov 2008 223.309 118.279 105.030  35.868 73.696 8.715 27.945 73.213 3.871 | The first quarter of 2008
Meta&h Ampidiov — Agkéuppiov 2007 20.373 10.848 9.525 3.169 6.712 968 2.449 6.108 968 | During the period April — December 2007
IIpw Tov Ampidio Tov 2007 19.462 9.485 9.977 2.737 5.979 769 1.873 7.540 564 | Before April 2007
IToté 312.733 143.568  169.165 9.363 75.536  58.668 6.482 94961 67.722 | Never
ZoyvétnTo p1Rong 10V AladKkTOO0V Frequency of Internet usage
KaBe pépa 1 oxeddv kabe pépa 139.056 77.237 61.820 20.023 51.908 5.306 16.710  43.033 2.076 | Every day or almost every day
TovAdyiotov pio eopd v efdopdda 64.506 32.645 31.862 12.244 17.818 2.583 9.075 21.415 1.371 | Atleast once a week
TovAéyioTov o popd To pufva 14.398 5.924 8.474 2.593 2.786 545 1.729 6.464 282 | At least once a month
Arydtepo 0o e popd To Piva 5.349 2.474 2.875 1.008 1.184 282 432 2.301 141 | Less than once a month
Xp1161 GVGKEVOV KV TG TNAEQ@ViNG Use of mobile devices
Yo TpocPact 6To AludikTvo to access the Internet
Kuwnm miepwvia pe GPRS 14.881 11.457 3.424 3.601 7.574 282 1.440 1.843 141 | Mobile phone via GPRS
Kuwnti miepavia pe UMTS 3ng yeveds 4.822 3.406 1.416 864 2.542 0 720 695 0 | Mobile phone via UMTS (3G)
HXektpovikd vmoroylot) mokiung
(palmtop, PDA) 4.383 3.946 437 1.008 2.938 0 0 437 0 | Handheld computer (palmtop, PDA)
Dopntd vroroyiot (laptop) Portable computer (laptop)
HEC® AGVPUOTNG CUVOESNG via wireless connection
€KTOG KaToKiog 1 epyaciog 19.075 10.237 8.838 4.610 5.628 0 5.186 3.652 0 | away from home or work

(ovv./cont'd)
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MINAKAX 36 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2008

TABLE 36 (cont'd). INTERNET USAGE BY SEX AND AGE, 2008

Xvvoro DYAO HAIKIA KATA ®YAO
aTopmV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
m?llzi(;:; . ?\Z;f:sg FF‘;VIL‘;'I‘:SQ 1624 | 2554 | 5574 | 1624 | 2554 | 5574
X®pog 1p1ons Tov AladIKTHOV Location of Internet usage
2y Katokio 171.086 95.447 75.639  28.666  59.822 6.960 20.887  51.869 2.884 | Athome
2y gpyacia (ektdg KaTolkiog) 108.659 52.948 55.711 2.737 46.039 4.172 3.601 50.418 1.692 | At place of work (other than home)
210 Y®po ekmaidevong 26.007 12.611 13.396 11.956 655 0 13.396 0 0 | Atplace of education
g A Kotokia 41.303 23.620 17.683 13.396 9.820 404 10.516 7.027 141 | At another person's home
g GAAOVG YDPOVG 31.838 22.493 9.345 11.668 10.582 243 5.186 4.018 141 | At other places
— Anpéoto Biodixn 2.379 576 1.803 576 0 0 1.585 218 0 |- Public library
— Toyvdpopeio 0 0 0 0 0 0 0 0 0 |—Postal office
— Anpoota vanpeocia, dnpapyeio 355 0 355 0 0 0 0 355 0 | — Public office, town hall
— IMoMtioTikd 1 0BANTIKO Opdo 410 410 0 288 0 122 0 0 0 |- Community or voluntary organisation
— Internet Café 20.213 14.968 5.245 9.651 5.317 0 3.169 2.076 0 |- Internet Café
— Mg acvppotn npdcPaon 8.574 6.530 2.044 2.449 4.081 0 1.152 892 0 |—Hotspot
Moévo otV katoikio 59.271 33.482 25.790 9.795 19.790 3.896 5.042 18.710 2.038 | Only at home
Movo otV epyoocio (ektdg Katokiog) 28.473 9.422 19.051 144 7.906 1.371 864 17.341 846 | Only at place of work (other than home)
Mobvo 610 ydpo ekmaidevong 3.601 1.152 2.449 1.152 0 0 2.449 0 0 | Only at place of education
Movo cg GAAN KoTotkio 4.866 2.403 2.462 1.008 1.132 263 1.152 1.310 0 [ Only at another person's home
Mobvo og dAlovg x®Povg 6.415 4.100 2.315 1.585 2.394 122 1.008 1.306 0 | Only at other places
— Movo cg Internet Café 5.354 3.561 1.793 1.440 2.120 0 864 929 0 |—Only at Internet Café
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HINAKAYX 37. XPHZH TOY AIAAIKTYOY KATA EIITEAO EKITAIAEYXHY KAI ®YAO, 2008

TABLE 37. INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2008

T6v0A0 | RIIIIIEAG EKIIAIAEYZHE EIIIITEAO EKITATAEYZHX KATA ®YAO

ATOUDY EDUCATION LEVEL BY SEX

W EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals | , 5,136 | pecaio | ynré | yopunré | pecaio | wnié | yeunié | peosaio | ymire

(16-74) low medium | high low medium | high low medium | high
Mo mpéopatn yp1)oN TOV ALEIIKTVOV Most recent use of the Internet
To npdTo Tpiumvo Tov 2008 223.309 28.841  81.947 112.521 15758 47927 54.594  13.083  34.020 57.927 | The first quarter of 2008
Meta&d Ampidiov — Aeképppiov 2007 20.373 2.302  10.504 7.567 1.438 6.831 2.580 864 3.673 4.987 | During the period April — December 2007
IIpw tov Anpiito Tov 2007 19.462 2222 10.802 6.438 1.427 6.567 1.491 795 4.235 4.947 | Before April 2007
IToté 312.733 | 164.235 121.240  27.257 74.501  58.484 10.583  89.734  62.756  16.675 | Never
XoyvétnToe pNRong 10V AladtkTHoV Frequency of Internet usage
KdaOe pépa 1 oxedov kabe pépa 139.056 14.886  45.673  78.498 8313 26921  42.003 6.573 18.752  36.495 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 64.506 11.092  27.121  26.293 5.605 16925 10.115 5487 10.196  16.178 | At least once a week
TovAdyioTov pio eopd To punva 14.398 2.575 6.113 5.709 1.696 2.325 1.902 879 3.788 3.807 | At least once a month
Aryotepo omd po popd o pva 5.349 288 3.040 2.021 144 1.756 574 144 1.284 1.447 | Less than once a month
Xp161 GVGKEVAV KIVI TG TNAEQPOViaG Use of mobile devices
Yo tpoécfocn 6To AvadikTvo to access the Internet
Kwnm miepovia pe GPRS 14.881 2.017 3.278 9.586 1.152 2915 7.389 864 362 2.197 | Mobile phone via GPRS
Kuwnmm) miepovia pe UMTS 3ng yeveds 4.822 432 1.619 2.771 0 1.013 2.393 432 606 377 | Mobile phone via UMTS (3G)
H\extpovikd vroAoyiot ToaAdung
(palmtop, PDA) 4.383 144 864 3.374 144 864 2.938 0 0 437 | Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) Portable computer (laptop)
Héom acvppOTNG GHVIEONG via wireless connection
€KTOG KATOKIOG 1) EpYOGiang 19.075 2.305 7.648 9.122 864 4.042 5.330 1.440 3.606 3.791 | away from home or work

(ovv./cont'd)
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HINAKAZX 37 (ovvéy.). XPHEH TOY AIAAIKTYOY KATA EIIIIEAO EKITAIAEYXHX KAI ®YAO, 2008

TABLE 37 (cont'd). INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2008

TOV0M0 | EIIINEAG EKITAIAEYSHS. EIIIEAO EKIIAIAEYZHY KATA ®YAO

arbpov EDUCATION LEVEL EDUCATION LEVEL BY SEX

Total Avtpeg / Males Ivvaikeg / Females
individuals | 6136 | pecaio | ynié | xopnré | peowio | wmré | yopnié | pesaio | ymie

(16-74) low | medium| high low | medium| high low | medium| high
X®@pog yp1ons Tov AlddIKTHoV Location of Internet usage
2TV KoTolkio 171.086 21.589 58.895 90.603 11.953 37.142  46.351 9.636 21752  44.251 | Athome
2y epyacio (extog KoTOKI0G) 108.659 1.195  30.048 77.416 440  14.250  38.258 755 15798  39.158 | At place of work (other than home)
270 YOPO EKTAIdEVONG 26.007 11.812  12.825 1.371 6.050 5.910 650 5.762 6.914 720 | At place of education
g GAAN Kototkio 41.303 10.675  15.849  14.779 5345 10972 7.304 5.330 4.877 7.476 | At another person's home
g GAAOVG YDPOLS 31.838 6.443 13.081 12.314 4.942 9.098 8.452 1.500 3.983 3.861 | At other places
— Anpooia BiAodnkn 2.379 0 2.017 362 0 576 0 0 1.440 362 | —Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 | —Postal office
— Anpodoia vnpeoia, dnpapyeio 355 0 0 355 0 0 0 0 0 355 | — Public office, town hall
— IToMtioTid 1 aOAnTikd Opho 410 122 144 144 122 144 144 0 0 0 | — Community or voluntary organisation
— Internet Café 20.213 6.033 9.309 4.871 4.533 6.925 3.510 1.500 2.384 1.361 | — Internet Café
— Mg acvppotn mpodcPacn 8.574 288 3.174 5.112 144 2.453 3.932 144 720 1.180 | — Hotspot
Moévo otV Katoikio 59.271 7.504  26.164  25.603 4167 18.051 11.264 3.337 8.114  14.339 | Only at home
Mobvo otV gpyacio (ekToOg KATOKiNG) 28.473 218 12496  15.758 0 4.446 4.976 218 8.051 10.782 | Only at place of work (other than home)
Movo 610 Dpo ekmaidevong 3.601 2.017 1.585 0 864 288 0 1.152 1.296 0 | Only at place of education
Moébvo ce dAAn katoikio 4.866 1.023 1.855 1.987 591 916 896 432 939 1.092 | Only at another person's home
Movo 6 GAAOVG YDPOLG 6.415 1.833 2.895 1.686 1.197 1.867 1.036 636 1.028 650 | Only at other places
— Movo o¢ Internet Café 5.354 1.712 2.455 1.187 1.075 1.586 899 636 869 288 | — Only at Internet Café
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IHINAKAX 38. XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHY, 2008

TABLE

38. INTERNET USAGE BY EMPLOYMENT STATUS, 2008

Xvolro ATTAXXOAHXZH / EMPLOYMENT
aTopV
M e, , | A - ., . .
. To.tal aenﬂ!g MioOmTog vro'anacxo Avepyog | ovragrovyog Alro
individuals | porrnTiig Employee hovuevos Unemployed Retired Other

(16-74) Student PIOYE | Self-employed ploy
IIo mpdopatn yp1on 10V ALadIKTVOV Most recent use of the Internet
To mpdro Tpipmvo Tov 2008 223.309 41.067 135.324 22.621 5.002 18.780 514 The first quarter of 2008
Meta&h Ampiliov — Askéuppiov 2007 20.373 2.881 12.072 1.687 740 2.994 0 During the period April — December 2007
IIpw Tov Ampidio Tov 2007 19.462 1.152 10.737 2.265 824 4.325 159 Before April 2007
IToté 312.733 4.191 133.334 40.798 5.371 122.257 6.782 Never
ZoyvétnTo p1Ro1g T0V AladKTOOV Frequency of Internet usage
KaBe pépa 1 oxedov kabe pépa 139.056 27.527 89.504 13.474 1.900 6.355 296 Every day or almost every day
TovAdyiotov pio eopd v efdopdda 64.506 10.948 35.409 6.291 2.315 9.326 218 At least once a week
TovAdyioTov pio popd o pive 14.398 1.873 7917 1.528 787 2.293 0 At least once a month
Arydtepo oo e popd To Piva 5.349 720 2.494 1.328 0 806 0 Less than once a month
Xp1161 GVGKEVOV KIVTI|G TNAEQ@ViNG Use of mobile devices
v tpéoPacn oto AredikTvo to access the Internet
Kuwnm) miepovia pe GPRS 14.881 2.881 8.767 1.780 144 1.149 159 Mobile phone via GPRS
Kuwnti miepovia pe UMTS 3ng yeveds 4.822 1.008 2.408 814 144 447 0 Mobile phone via UMTS (3G)
HAextpovikd vroroyiot ToaAaung
(palmtop, PDA) 4.383 720 2.823 695 0 144 0 Handheld computer (palmtop, PDA)
Dopntd vroroyiot (laptop) Portable computer (laptop)
HEG® AGVPLOTNG CUVOESNG via wireless connection
€KTOG KaToKiog 1 epyaciog 19.075 7.491 9.813 832 218 720 0 away from home or work

(ovv./cont'd)
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IINAKAZX 38 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHZE, 2008

TABLE

38 (cont'd). INTERNET USAGE BY EMPLOYMENT STATUS, 2008

Zivoro AITAXXOAHXH / EMPLOYMENT
aTopev
in drf\?islials 1:;[:3::22’ Mic0wTog Al;;%i’;‘zzgo- Avepyog Zvvraﬁ.wl')xog Alro

(16-74) Student Employee Self-employed Unemployed Retired Other
X®Opog p1ons Tov AldSIKTHOV Location of Internet usage
2y Katoikio 171.086 32.136 101.821 16.713 3.398 16.504 514 | Athome
2y epyacio (eKTOG KOTOIKING) 108.659 0 95.151 13.509 0 0 0 At place of work (other than home)
210 PO eKmaidEVONG 26.007 26.007 0 0 0 0 0 At place of education
g GAAN KoTowkio 41.303 17.583 16.094 2.823 1.013 3.791 0 At another person's home
g GAAOVG YDPOVG 31.838 10.227 14.884 1.765 1.460 3.502 0 At other places
— Anpocta Brodikn 2.379 2.161 218 0 0 0 0 | —Public library
— Toyvdpopeio 0 0 0 0 0 0 0 | —Postal office
— Anuéoia vanpecia, dnpopyeio 355 0 355 0 0 0 0 — Public office, town hall
— IMoMtiotikd 1 0fANTIKO Opho 410 144 144 0 0 122 0 | — Community or voluntary organisation
— Internet Café 20.213 7.923 7.856 596 1.460 2.379 0 — Internet Café
— Mg acvppotn npdcPaon 8.574 2.161 5.285 695 0 432 0 — Hotspot
Moévo otV katotkio 59.271 6.556 29.899 6.626 2.891 12.784 514 Only at home
Movo otV epyoocio (ektdg Katokiog) 28.473 0 24.270 4.203 0 0 0 Only at place of work (other than home)
Mobvo 610 ydpo ekmaidevong 3.601 3.601 0 0 0 0 0 Only at place of education
Movo cg GAAN KoTotkio 4.866 1.152 1.539 973 288 913 0 Only at another person's home
Mobvo cg dAlovg x®Povg 6.415 576 3.455 355 1.098 931 0 Only at other places
— Movo cg Internet Café 5.354 576 2.955 218 1.098 506 0 | —Only at Internet Café
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HINAKAX 39. XPHXH TOY AIAAIKTYOY KATA EITAPXIA, 2008

TABLE 39. INTERNET USAGE BY DISTRICT, 2008
THvoho MEPIOXH / DISTRICT
atépv Agvkooia AgNecog Adpvaka Magog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals , , , . . . . i ,
16-74) Aotk | Aypotikn | AcTikn [ Aypotiki) | Aotk | AypoTiki) | Aotk | AypoTikn} | AypoTikn
( Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ITo ntpéopatn xprion Tov AredikTdov Most recent use of the Internet
To npdTo Tpiumvo Tov 2008 223.309 | 88.958 20.371  51.383 8.516  20.750 7.014  14.458 3.506 8.353 | The first quarter of 2008
Meta&d Ampidiov — Aeképppiov 2007 20.373 5.317 2.167 3.544 591 2.519 2.706 1.002 869 1.658 | During the period April — December 2007
Ipw tov Ampitio tov 2007 19.462 5.446 1.373 4.616 1.530 2.108 2.093 1.494 0 802 | Before April 2007
IToté 312,733 | 69.748 40.203  68.727 22.253 35.642 30.717 18575 10.727 16.141 | Never
XoyvétnToe pNnong 10V AledtkTHoV Frequency of Internet usage
KaOe pépa 1 oxedov kabe pépa 139.056 | 65.921 10.633  32.159 4.863 10.310 2.284 8.629 1.750 2.507 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 64.506 | 17.410 7.091 15.761 2.551 8.016 4.152 3.022 1.157 5.347 | At least once a week
TovAdyioTov pio eopd To punva 14.398 3.732 1.753 2.656 1.102 2.122 359 2.075 462 137 | At least once a month
Aryotepo oamd po popd o pva 5.349 1.895 894 806 0 303 218 733 137 362 | Less than once a month
X161 GVGKEVAV KIVITIHG TNAEQOViaG Use of mobile devices
Yo TpocPacn 6to Awadiktvo to access the Internet
Kwnm miepovia pe GPRS 14.881 8.287 1.517 2.081 1.257 359 144 1.017 218 0 | Mobile phone via GPRS
Kuwnm) miepovia pe UMTS 3ng yeveds 4.822 2.181 581 581 288 377 0 814 0 0 | Mobile phone via UMTS (3G)
H\extpovikd vroAoyiot ToAdung
(palmtop, PDA) 4.383 2322 581 1.102 0 0 159 218 0 0 | Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) Portable computer (laptop)
Héom acvppOTNG CHVIEONG via wireless connection
€KTOG KATOKIOG 1) EpYOGing 19.075 8.988 958 3.164 879 2.240 954 1.172 144 576 | away from home or work

(ovv./cont'd)
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ININAKAZX 39 (ovvéy.). XPHEH TOY AIAAIKTYOY KATA EITAPXIA, 2008
TABLE 39 (cont'd). INTERNET USAGE BY DISTRICT, 2008

THvolo MEPIOXH / DISTRICT
aTopoY Agvkoocio Agnecog Adpvoka Hégog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
in;ili;'i(;;l)als Aotk | Aypotikn} | ATk [ Aypotuci | Actikn [ AypoTtiki) | AoTiki| | AypoTikn | AypoTiki
Urban | Rural Urban | Rural Urban | Rural Urban | Rural Rural
X®Opog 1pNons Tov AledIKTHoV Location of Internet usage
v Katoikio 171.086 | 69.251 14.781  38.227 5377 17.233 5.487  12.280 2.349 6.102 | Athome
2y epyacio (exTog KOTOIKI0G) 108.659 | 48.674 8.382  26.599 4.076 8.919 2.970 4.602 159 4.277 | At place of work (other than home)
270 YOPO EKTAIdEVONG 26.007 10.018 3.889 3.745 1.296 2.161 1.585 576 576 2.161 | At place of education
Y GAAn kotowkia 41.303 18.244 4.166 10.451 2.399 1.807 521 2.269 1.013 432 | At another person's home
g GAAOVG YDPOVG 31.838 | 14.991 2.572 7.033 1.087 1.804 303 1.951 1.231 864 | At other places
— Anpodoia Biiodnkn 2.379 939 576 144 288 144 0 0 0 288 | —Public library
— Toyvdpopeio 0 0 0 0 0 0 0 0 0 0 | — Postal office
— Anpodoia vnpecia, dnpapyeio 355 218 0 0 0 137 0 0 0 0 | — Public office, town hall
— I[ToMtioTid 1 aOAnTikd Opho 410 288 122 0 0 0 0 0 0 0 | — Community or voluntary organisation
— Internet Café 20.213 9.059 1.301 4.634 581 864 303 1.807 1.087 576 | —Internet Café
— Mg acvppotn mpodcPacn 8.574 4.618 218 1.708 288 569 159 362 362 288 | — Hotspot
Moévo oty Katokio 59.271 19.382 5.431 13.326 2.131 7.424 2.097 6.821 1.321 1.339 | Only at home
Mobvo otV epyacio (ekTOG KATOIKING) 28.473 11.302 2.548 8.322 1.909 2.350 877 355 0 810 | Only at place of work (other than home)
Movo 610 YDpo ekmaidevong 3.601 576 864 432 0 432 288 144 144 720 | Only at place of education
Movo oe GAAN KaTolKio 4.866 1.457 884 1.150 218 432 218 218 144 144 | Only at another person's home
Movo og GALOVS X DPOLG 6.415 3.391 122 1.006 0 159 0 869 725 144 | Only at other places
— Moévo og Internet Café 5.354 2.973 0 643 0 0 0 869 725 144 | — Only at Internet Café
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ININAKAX 40. XPHXH TOY AIAAIKTYOY KATA TYIIO ITPOXBAYXHX XTO AIAAIKTYO, 2008

TABLE 40. INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2008

Tovoro IMPOXBAXH XTO ATAAIKTYO XQPIX TPOXBAXH

aTépov AITIO THN KATOIKIA £TO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA®
1nd11\6m;:als Tovdeon gupsiag {dvng Al oOvdgon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
ITo mpdopatn yp1on 10V ALadIKTVOV Most recent use of the Internet
To mpdTo Tpipmvo Tov 2008 223.309 148.411 35.452 39.446 The first quarter of 2008
Meta&h Ampiliov — Asképppiov 2007 20.373 6.479 2.579 11.316 During the period April — December 2007
IIpw Tov Azpidio Tov 2007 19.462 2.500 2.116 14.846 Before April 2007
IToté 312.733 59.083 25.886 227.764 Never
ZoyvétnTo p1ong ToV AladIKTOOV Frequency of Internet usage
KaBe pépa 1 oxeddv kabe pépa 139.056 103.735 19.891 15.431 Every day or almost every day
TovAdyiotov pio eopd v efdopdda 64.506 35.966 11.895 16.646 At least once a week
TovAéyioTov o popd To pufva 14.398 6.070 3.011 5.317 At least once a month
ArydtepOo 0o e popd To Piva 5.349 2.641 655 2.053 Less than once a month
Xp1161 GVGKEVOV KIVTI|G TNAEQ@ViNG Use of mobile devices
Yo TpocPacn 6To AndikTvo to access the Internet
Kuwnm miepwvia pe GPRS 14.881 10.920 2.933 1.028 Mobile phone via GPRS
Kuwnti miepavia pe UMTS 3ng yeveds 4.822 4.087 432 303 Mobile phone via UMTS (3G)
HXektpovikd vmoroylot) mokiung
(palmtop, PDA) 4.383 3.787 0 596 Handheld computer (palmtop, PDA)
Dopntd vroroyiot (laptop) Portable computer (laptop)
HEC® AGVPLOATNG CUVOESNG via wireless connection
€KTOG Katotkiog 1 epyaciog 19.075 13.142 2.298 3.634 away from home or work

(ovv./cont'd)
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IMINAKAX 40 (cvvéy.). XPHXH TOY AIAAIKTYOY KATA TYIIO [TIPOXBAXHX XTO AIAAIKTYO, 2008

TABLE 40 (cont'd). INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2008
Tovoho MPOXBAZH £TO AIAAIKTYO XQPIE TIPOXBATH
aTépov ATIO THN KATOIKIA ZTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
m?ll;i(;:)a Is Tovdeon svpsiag {dOvng AL cOvdeon NO ACCESS TO INTERNET
Broadband connection Other connection FROM HOME!
X®Opog 1p1ons Tov AlddIKTHOV Location of Internet usage
Yy kotowkio 171.086 140.160 30.926 0 At home
2y gpyacia (ektdg KaTolkiog) 108.659 70.746 17.038 20.875 At place of work (other than home)
210 Y®PO eKmaidELONG 26.007 15.060 4.898 6.050 At place of education
g A Kotokia 41.303 24.849 4.610 11.844 At another person's home
e dAAOVG YDPOLS 31.838 17.997 3.139 10.702 At other places
— Anpodoia BiAodnkn 2.379 1.585 432 362 — Public library
— Toyvdpopeio 0 0 0 0 — Postal office
— Anuéoia vanpecia, dnpopyeio 355 0 137 218 — Public office, town hall
— [olttotied 1 abAnTiKd ko 410 288 0 122 — Community or voluntary organisation
— Internet Café 20.213 9.722 1.438 9.053 — Internet Café
— Mg acvppotn npdcPaon 8.574 6.840 924 810 — Hotspot
Moévo otV Kotoikio 59.271 48.757 10.515 0 Only at home
Movo otV epyoocio (ektdg Katokiog) 28.473 6.820 3.945 17.708 Only at place of work (other than home)
Mobvo 610 ¥dpo ekmaidevong 3.601 288 0 3.313 Only at place of education
Movo cg GAAN KoTotkio 4.866 144 437 4.285 Only at another person's home
Mobvo cg dAlovg x®POovg 6.415 855 0 5.560 Only at other places
— Movo cg Internet Café 5.354 718 0 4.636 — Only at Internet Café

1. Ieprhapfaveton emiong ko n emAoyn "Agv I'vopile" /1.

The answer "I do not know" is also included
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HINAKAX 41. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOZQITIKH XPHXH KATA HAIKIA, 2008

TABLE

41. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2008

ZOvoro aTop®V HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Emkowovie, avelntnon ainpogoprov Communication, information search
Kot online vanpeoieg and on-line services
AmootoAn | ANyn
NAEKTPOVIKOV UNVOUATOV 173.341 49.264 58.295 34.988 21.496 7.473 1.826 Sending / receiving e-mails
Avalimnon aAnpogopidv yio Finding information about
TPoidVTA 1) VIINPECiEg 181.625 48.832 61.570 39.600 22.043 7.755 1.826 goods and services
Avalntnon mAnpoeopLdv Yo Using services related to
to&iduo Ko katoAvpoTo 104.985 17.430 42.138 25.923 13.144 5.499 852 travel and accommodation
KotéBaopa Loyiopukdv 60.214 21.895 20.305 11.610 4.244 1.551 609 Downloading software
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
1 TEPLOJKMV 132.648 31.691 45.413 30.217 16.977 6.768 1.582 or news magazines
— Ap1Opdg cvvdpounTmv 21.972 3.745 6.113 7.316 3.286 1.269 243 — Subscribers to news services
Avalfimon epyaciog f Looking for a job or
OTOGTOAY aiTnong epyaciog 21.228 6.194 11.572 2.226 1.095 141 0 sending a job application
Avalitnon TAnpoeopLdY GXETIKA
pe v vyeio 66.527 12.676 24.016 17.176 8.763 2.679 1.217 Seeking health related information
Tpoanelikéc cvvarhayéc, Banking,
TAM|G1] TPOIOVTAOV KL VTN PECLAOV selling of goods and services
Tpanelikég cuvariayéc 65.911 7.635 24.453 17.971 10.406 4.230 1.217 Internet banking
[oAnon Tpoidvtov | vINpESLOY Selling goods and services
(.. HEC® TAEIGTNPLOCHUDV) 6.481 864 3.057 1.749 548 141 122 (e.g. via auctions)

(ovv./cont'd)
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MINAKAX 41 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TIPOXZQIIIKH XPHXH KATA HAIKIA, 2008
41 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2008

TABLE

2OvVolo aTop®v HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74

Ynanpeoieg eknaidcvong Training and education
Avalntnon mAnpogopiodv yio dtabéotpa
TPOYPALLOTO EKTOIOEVOTC, KATAPTIONG Looking for information about education,
1N ogpég podnuiatmv 55.228 20.599 16.812 10.178 6.024 1.128 487 training or course offers
Svppetoyn oe online cepd podnpdtov 6.332 1.296 3.057 1.431 548 0 0 Doing an online course
Avalntnon mAnpoeopidv pe GKond Consulting the Internet
™ pébnon 100.383 35.436 29.911 20.833 10.953 2.397 852 with the purpose of learning
Xuvorhayég pe dNpuooies vanpecisg Interaction with public services
AfyM TANPOGOPIOV 0o 16TOGEAIDES 85.686 12.676 31.876 22.901 13.555 3.948 730 Obtaining information from web sites
Kotéfacpo aitnoemv, TIGTOTOmTIKOV K.0. 58.867 7.058 22.051 15.903 10.406 2.961 487 Downloading official forms
ATOGTOA CUUTANPOUEVOV OUTHCEDV,
PePardoemv, PoporoyIK®V SNADGEDV 35.313 2.737 12.008 10.655 7.393 2.397 122 Sending filled in forms

-00T -



ININAKAX 42. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHEH KATA ®YAO KAI HAIKIA, 2008
TABLE 42. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY SEX AND AGE, 2008

El'),voko DYAO HAIKIA KATA ®YAO
aTopmv SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr Tuvai
pes | Tuvaikeg

(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
Emxkowovio, avelntnon ainpogopiov Communication, information search
Kot online vanpeoieg and on-line services
AmootoAn | ANyn
NAEKTPOVIKOV UNVOUATOV 173.341 92.378 80.963 27.081 58.760 6.537 22.183 56.017 2.762 | Sending / receiving e-mails
Avalimnon aAnpogoptdv yio Finding information about
TPoidVTA 1) VIINPETiEg 181.625 98.905 82.721 28.089 63.170 7.645 20.743 60.042 1.935 | goods and services
Avalfimnon aAnpogopidv yio Using services related to
Ta&ido Kot KaTaAd ot 104.985 54.881 50.105 9.219 40.823 4.839 8.211 40.381 1.512 | travel and accommodation
KotéBaopa Loyiopkdv 60.214 42.954 17.259 15.413 25.625 1.916 6.482 10.534 243 | Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
1 TEPLOJIKMV 132.648 78.836  53.812 19.158 53.243 6.434 12.532  39.364 1.916 | or news magazines
— Ap1Opudg cuvdpounTmv 21.972 15.068 6.905 2.737 11.062 1.269 1.008 5.653 243 | — Subscribers to news services
Avalnimon epyaciog f Looking for a job or
OmoGTOAY aiTnong epyaciog 21.228 9.591 11.637 2.449 7.001 141 3.745 7.892 0 [ sending a job application
Avalitnon TAnpoeopLdY GYETIKA
pe v vyeio 66.527 30.640 35.887 5.042 22.772 2.826 7.635 27.182 1.070 | Seeking health related information
Tpoanelikéc cvvarhayéc, Banking,
TAM|G1] TPOIOVTAOV KL VTN PECLAOV selling of goods and services
Tponelikég cuvollayég 65911 41989  23.922 5.042  32.872 4.076 2.593 19.957 1.371 | Internet banking
I[oAnon poidvtov | vINpESLOY Selling goods and services
(.. HEC® TAEIGTNPLOCUDV) 6.481 4.957 1.524 576 4.381 0 288 973 263 | (e.g. via auctions)

(ovv./cont'd)
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IINAKAZX 42 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHEH KATA ®YAO KAI HAIKIA, 2008

TABLE 42 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY SEX AND AGE, 2008

Xvvoro DYAO HAIKIA KATA ®YAO

aTopOV SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayp Tuvai
pes | Tuvaikeg

(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
Ynanpeoieg eknaidevong Training and education
Avalntnon mAnpogopiodv yio dtabéotpa
TPOYPALLOTO EKTOIOEVOTC, KATAPTIONG Looking for information about education,
1N oepég podnpdTmv 55.228 27.153 28.075 9.363 16.860 929 11.236 16.154 686 | training or course offers
Svppetoxn oe online cepd podnpdTov 6.332 4.087 2.245 1.152 2.934 0 144 2.101 0 | Doing an online course
Avalntnon mAnpoeopidv te GKond Consulting the Internet
™ pébnon 100.383 50.379 50.004 17.574 30.504 2.301 17.862 31.194 948 | with the purpose of learning
Xuvorhayég pe dnpooieg vanpecisg Interaction with public services
AfyM TANPOGOPIOV 0O 16TOGEAIDES 85.686 46.154 39.532 6.194  36.128 3.832 6.482 32.204 846 | Obtaining information from web sites
Kotéfacpo aitnoemv, TGTOTomTIKOV K.0. 58.867 32.017 26.850 3.601 25.673 2.743 3.457 22.688 705 | Downloading official forms
ATOGTOA CUUTANPOUEVOV OUTHCEDV,
BePardoemv, PoporoYIK®V SNADGEDV 35.313 22.053 13.260 1.296 18.802 1.955 1.440 11.255 564 | Sending filled in forms
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ININAKAZX 43. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TIPOXQIIIKH XPHXH KATA EIIINIEAO EKITAIAEYZHE KAI ®YAO, 2008

TABLE 43. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND SEX, 2008

Tovoho 0 EKTIAIA EMINEAO EKIMTAIAEYZHE KATA ®YAO

aropoy | TIHEAQ ERTIAIAEYEHE EDUCATION LEVEL BY SEX

EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| . qun56 | peooio | ynré | xopnné | peoaio | ynio | yepnié | pecaio | ymré

(16-74) [ jow | medium| high low | medium| high low | medium| high
Emxkowovie, avelntnon ainpogopiov Communication, information search
Kot online vanpeoieg and on-line services
AmootoAn 1 ANyn
NAEKTPOVIKOV UNVOUATOV 173.341 18.281  57.632  97.428 9.047  34.539  48.792 9.234  23.093 48.636 | Sending/ receiving e-mails
Avalfitnon aAnpogopidv yio Finding information about
TPoidVTA 1) VIINPETiEg 181.625 19.849  63.115 98.661 10.520 39.255 49.130 9.329 23.860 49.531 | goods and services
Avalntnon TAnpoeopLdv yio Using services related to
Ta&ido Kot KaTaAd ot 104.985 4.253  30.600 70.132 1.991 17.510  35.379 2.262  13.089  34.753 | travel and accommodation
KotéBaopa Loyiopkdv 60.214 7.629  18.519  34.066 4962 14369  23.623 2.667 4.150  10.443 | Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
1 TEPLOJKMV 132.648 12238 42462  77.947 7.460  28.380  42.995 4778 14.082  34.952 | or news magazines
— Ap1Opdg cuvdpounTmv 21.972 1.008 3910 17.054 720 2.857 11.491 288 1.053 5.564 | — Subscribers to news services
Avalfimon epyaciog 1 Looking for a job or
O0GTOAY aiTnong epyaciog 21.228 576 5.571  15.081 144 2.750 6.696 432 2.821 8.384 | sending a job application
Avalitnon TAnpoeopLdY GYETIKA
pe v vyeio 66.527 3.603 16.552  46.372 1.353 7.741  21.546 2.250 8.811  24.826 | Seeking health related information
Tpoanelikéc cvvarhayéc, Banking,
TAM|G1] TPOIOVTAOV KL VT PECLAOV selling of goods and services
Tponelikég cuvollayég 65911 426  16.147  49.338 285 11.193  30.511 141 4954  18.827 | Internet banking
[oAnon Tpoidvtov | vINpESLOY Selling goods and services
(m.x. n€C® TAEGTNPLOCUDV) 6.481 281 1.068 5.132 137 946 3.873 144 122 1.258 | (e.g. via auctions)

(ovv./cont’d)
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MINAKAX 43 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITIPOXQIIIKH XPHXH KATA ENIITEAO EKITAIAEYXHX KAI ®YAO, 2008

TABLE 43 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND SEX, 2008
0 EINIINEAO EKITAIAEYXHX KATA ®YAO
ED'V o EMIIEAO EKTIAIAEYZHZ EDUCATION LEVEL BY SEX
gTopov EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| »guni6 | pecaio | ynié | yopnro | pecaio | ynié | yopnré | pecaio | ymro

(16-74) low | medium| high low | medium| high low | medium| high
Ynanpeoisg ekmaidgvong Training and education
Avalfmnon aAnpogopidv yio dtabéctpa
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepéc podnpdtov 55.228 6.338  13.845  35.045 1.873 8.458 16.822 4.465 5.387 18.222 | training or course offers
Yvppetoyn o€ online oepd pabnudtov 6.332 288 720 5.324 288 720 3.078 0 0 2.245 | Doing an online course
Avalnmnon TAnpoeopiadv e oKomod Consulting the Internet
™ pabnon 100.383 14.857  26.437 59.089 7.103 14.388 28.888 7.754 12.049  30.201 | with the purpose of learning
Yuvarrayéc pe ONpooLeg vanpecics Interaction with public services
ANYN TANPOPOPLDV ATd 1IGTOGEAIDES 85.686 2.232  20.360 @ 63.095 573 12.895  32.686 1.659 7.464  30.409 | Obtaining information from web sites
KotéBoaopa arthoemv, motonomtikov k.o.|  58.867 735  12.147 45985 0 7944  24.072 735 4203 21912 | Downloading official forms
ATOGTOM] GCUUTANPOUEVOV ATHCEDV,
BePoidoewv, pOPoLOYIKAOY SNADCE®DV 35.313 447 5.960  28.906 0 3.888  18.165 447 2.072  10.741 | Sending filled in forms
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ININAKAX 44. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA EIAOX AITAXXOAHXHE, 2008

TABLE

44. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2008

Xvoro ATTAXXOAHXZH / EMPLOYMENT
oTOpOV
Total MaOnth -
individuals (P:”:l;?é’ Mic0wTog Alfoﬁttz? Avepyog | Xvvtaglovyog Allo

(16-74) Student Employee Self-employed Unemployed Retired Other
Emkowovie, avelntnon ainpogopiov Communication, information search
Kot online vanpeoieg and on-line services
AmootoAn 1 ANyn
NAEKTPOVIKOV UNVOUATOV 173.341 30.840 106.780 17.197 3.941 14.287 296 Sending / receiving e-mails
Avalfitnon aAnpogopidv yio Finding information about
TPoidVTA 1) VIINPETiEg 181.625 30.766 113.628 18.799 3.335 14.720 377 goods and services
Avalntnon TAnpoeopuodv Yo Using services related to
Ta&ido Kot KaTaAOpaTo 104.985 10.813 74.295 10.530 1.979 7.232 137 travel and accommodation
KotéBaopa Loyiopkdv 60.214 15.566 34.017 4.880 969 4.623 159 Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
1 TEPLOJIKMV 132.648 20.176 87.858 12.091 2.851 9.376 296 Or news magazines
— Ap1Opudg cuvdpounTmv 21.972 2.955 16.960 733 218 1.106 0 — Subscribers to news services
Avalfimon epyaciog f Looking for a job or
OmoGTOAN aiTnong epyaciog 21.228 3.680 14.356 1.953 1.095 144 0 sending a job application
Avalntnon TAnpoeopLdY GYETIKA
pe v vyeio 66.527 8.359 46.450 6.245 658 4.656 159 Seeking health related information
Tpoanelikéc cvvarhayéc, Banking,
TAM|G1] TPOIOVTAOV KL VT PECLAOV selling of goods and services
Tpanelikég cuvariayég 65.911 3.894 51.040 5.934 596 4.447 0 Internet banking
IoAnon Tpoidvtov | vInpecLOY Selling goods and services
(m.x. nECO TAEGTNPLOCUDV) 6.481 288 5.187 599 0 407 0 (e.g. via auctions)

(ovv./cont'd)
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IINAKAX 44 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TPOZQIIIKH XPHXH KATA EIAOX AITAXXOAHXHEX, 2008

TABLE 44 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2008
Xvvoro AITAXXOAHXZH / EMPLOYMENT
aTopOV
Total 0 -
s . Maenﬂ!g, Mic0wTog An‘m,anacxo Avepyog | Xvvtaglovyog Alho
individuals | - porrnig Employee hovpevos Unemployed Retired Other
(16-74) Student poy Self-employed ploy
Ynanpeoieg eknaidevong Training and education
Avalntnon mAnpogopiodv yio dtabéotpa
TPOYPALLOTO EKTOIOEVOTC, KATAPTIONG Looking for information about education,
1N ogpég podnuiTmv 55.228 15.204 32.840 3.256 795 2.996 137 | training or course offers
Svppetoxn oe online cepd podnpdtov 6.332 1.083 4.961 144 0 144 0 | Doing an online course
Avalntnon mAnpoeopidv pe GKond Consulting the Internet
™ péénon 100.383 27.885 56.388 8.232 1.612 6.130 137 | with the purpose of learning
Xuvorhayég pe dnpuooies vanpecisg Interaction with public services
AfyM TANPOGOPIOV 0o 16TOGEAIDES 85.686 6.417 66.344 8.146 1.394 3.385 0 Obtaining information from web sites
Kotéfacpo aitnoemv, TIGTOTOMTIKOV K.0. 58.867 3.169 48.366 4.654 1.105 1.572 0 Downloading official forms
ATOGTOA COUTANPOUEVOV OUTHCEDV,
BePardoemv, POpoLOYIK®OV SNADGEDV 35.313 1.296 29.872 3.182 281 682 0 Sending filled in forms
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IINAKAZX 45. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA EITAPXIA, 2008

TABLE 45. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2008
THvoro MEPIOXH / DISTRICT
aTOpOV Agvkooia Agpeoog Adpvoka Hégog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ Agriki [ Ayporuci| Aotikn [ Ayporucii | Aotuci [ Ayporikii | Aotuci | Aypotikii | Aypotuci
(16-74) Urban Rural Urban Rural Urban Rural Urban Rural Rural
Emxkowovie, avelntnon ainpogoprov Communication, information search
Kot online vanpeoieg and on-line services
AmootoAn | ANyn
NAEKTPOVIKOV UNVOUATOV 173.341 75.730 15.361  36.177 5414  16.687 4.839 10.508 1.794 6.830 | Sending / receiving e-mails
Avalfitnon aAnpogopidv yio Finding information about
TPoidVTA 1) VIINPECiEg 181.625 73.359 15.488 41.204 6.419 18.161 5.842 11.203 2.482 7.466 | goods and services
Avalfitnon aAnpogoptdv yio Using services related to
Ta&ido Kot KaTaAd ot 104.985 44.208 6.037 24.268 2.814  10.158 2.848 8.822 1.392 4.439 | travel and accommodation
KotéBaopa Loyiopkdv 60.214 27.496 4.347 15965 1.475 4.346 1.346 3.780 437 1.021 | Downloading software
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
N TEPLOSIKAV 132.648 57.797  10.063  29.921 4289  11.632 3.972 8.504 2.696 3.773 | or news magazines
— Ap1Opdg cvvdpounTmv 21.972 10.908 1.542 5.037 536 1.976 455 584 141 792 | — Subscribers to news services
Avalfimon epyaciog f Looking for a job or
OTOGTOAN aiTnong epyaciog 21.228 10.902 2.525 3.341 362 877 581 1.901 218 521 | sending a job application
Avalntnon TAnpoeopLdy GXETIKA
pe v vyeio 66.527 32.462 4.882 12.775 1.860 5.161 740 6.699 1.524 425 | Seeking health related information
Tpoanelikéc cvvarhayéc, Banking,
TAOM|G1] TPOIOVTAOV KL VTN PECLAOV selling of goods and services
Tpanelikég cuvariayég 65911 35.253 3.536  15.122 1.731 4.582 1.110 2.450 137 1.990 | Internet banking
[oAnon Tpoidvtov | vINpPESLOY Selling goods and services
(.. HEC® TAEIGTNPLOCHUDV) 6.481 3.792 943 680 0 444 0 477 0 144 | (e.g. via auctions)

(ovv./cont’d)
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ININAKAZX 45 (ovvéy.). APAXTHPIOTHTEZX XTO ATIAAIKTYO I'TA TPOZQIIIKH XPHXH KATA EITAPXIA, 2008

TABLE 45 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2008
Sovoho MEPIOXH / DISTRICT
aTOpOV Agvkooia Agpecodg Adpvoka Iéagog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ A Grycy | Aypotikn | Aty | Aypoticn | Astkii | Ayportuci| Aotikii | Ayporuci| Aypotiki
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Ynanpeoieg eknaidcvong Training and education
Avalntnon mAnpogopiodv yia dtabéotpa
TPOYPALLOTO EKTOIOEVOTC, KATAPTIONG Looking for information about education,
1N ogpég podnuaTmv 55.228 | 23.872 5.594 10.729 2.573 4.201 1.311 4.171 1.398 1.379 | training or course offers
Svppetoxn oe online cepd podnpdTov 6.332 3.454 884 976 799 0 0 218 0 0 | Doing an online course
Avalntnon mAnpoeopidv pe GKond Consulting the Internet
™ pébnon 100.383 | 45527 12.285 19.523 3.420 7.212 1.455 6.693 1.849 2.417 | with the purpose of learning
Xuvorhayég pe dNpuooies vanpecisg Interaction with public services
AfyM TANPOGOPIOV 0O 16TOGEAIDES 85.686 | 34.419 8.011  21.381 3.877 8.321 3.088 3.756 836 1.997 | Obtaining information from web sites
Kotéfacpo aitnoemv, TIGTOTOmTIKOV K.0. 58.867 | 24.582 4.632 16.256 2.933 5.188 1.539 2.357 300 1.080 | Downloading official forms
ATOGTOAM CUUTANPOUEVOV IUTHCEDV,
BePardoemv, PoporoyIK®V SNADGEDV 35.313 14.385 3.344 9.125 2412 3.634 958 733 300 422 | Sending filled in forms

-80T -



IHINAKAX 46. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOZQIIIKH XPHXH KATA TYIIO IPOXBAXHY XTO AIAAIKTYO, 2008

TABLE  46. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2008

Sovoho MPOXBAXH XTO AIAAIKTYO XQPIE TPOZBATZH

aTOpOV ATIO THN KATOIKIA LTO AIAAIKTYO

mdllzl(;:‘lals Tovdeon evpeiag {dvng AL oOvdEon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Emxowovia, avelntnen ainpogoprev Communication, information search
Kot online vnpeoieg and on-line services
Amooton 1 AMyn
NAEKTPOVIKAOV PNVOUATOV 173.341 122.224 26.538 24.580 Sending / receiving e-mails
Avalntnon mAnpoeopLmv yio Finding information about
TpoidvTa 1) VINPECIEG 181.625 124.703 29.658 27.264 goods and services
Avalntnon TAnpoeopLmv yio Using services related to
ta&idio ko KoTaAvpoaTo, 104.985 78.134 15.679 11.173 travel and accommodation
Kortépacpo Aoyiopukov 60.214 48.071 7.143 5.000 Downloading software
KatéBaopa / avéyvoon epnuepidov Reading / downloading newspapers
1N TEPLOSIKOV 132.648 92.392 20.352 19.904 or news magazines
— Ap1Bpdg Guvdpountadv 21.972 18.725 2.770 477 — Subscribers to news services
Avalntnon gpyociocn Looking for a job or
amoGTOAY aitnong epyaciog 21.228 15.752 3.217 2.259 sending a job application
Avalntnon TANpoeopLdV GYETIKA
pe v vyeio 66.527 50.961 7.936 7.631 Seeking health related information
Tponelikég suvarhayéc, Banking,
TAOMN G TPOIOVTOV KOL VT PECLAOV selling of goods and services
Tpomelikég cuvarlayég 65.911 51.190 8.913 5.808 Internet banking
IdAnon Tpoidvtev N vVaNPECLOY Selling goods and services
(.. LEC® TAEIGTNPLOCUDOV) 6.481 5.601 721 159 (e.g. via auctions)

(ovv./cont’d)

-60T -



IMINAKAX 46 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOZQIIIKH XPHXH KATA TYIIO TPOXBAXHX XTO AIAAIKTYO, 2008
TABLE 46 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2008

Sovoho MPOZBAXH ETO AIAAIKTYO XQPIE TPOZBATH

aTép@V AITO THN KATOIKIA YTO AIAAIKTYO

1nd11;1(71:‘1als Tovdeon svpsiag {dOvng ALY cOvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Ynanpeoisg ekmaidgvong Training and education
Avalfimnon aAnpogoptdv yio dtobéctpa
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1 oepéc podnpatwov 55.228 41.518 8.059 5.650 training or course offers
Yvppetoxn o€ online oepd pabnudtov 6.332 5.159 1.014 159 Doing an online course
Avalnmnon TAnpoeopiadv e oKomod Consulting the Internet
™ pabnon 100.383 71.426 16.490 12.467 with the purpose of learning
Yovarhayéc pe ONpooLeg vanpecics Interaction with public services
ANYN TANPOPOPLDV Ad 1GTOGEAIDES 85.686 62.374 13.105 10.208 Obtaining information from web sites
KotéBoaopa a1thoemv, ToTOnomTIKOV K.0. 58.867 44.075 8.604 6.188 Downloading official forms
ATOGTOM] CUUTANPOUEVOV ATCEDV,
Bepoddoemv, POPOLOYIKOY INADGEDY 35313 27.948 5.174 2.190 Sending filled in forms

1. ITepthapPaveton emiong ko n emAoyn "Agv ['vopile"

1. The answer "I do not know" is also included
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IINAKAYX 47. XPHXH IPOHI'MENQN YITHPEXIQN KATA HAIKIA, 2008

TABLE 47. USE OF ADVANCED SERVICES BY AGE, 2008

Xvoro

oTopOY HAIKIA / AGE

Total
individuals | 46 54 25-34 35-44 45-54 55-64 65-74

(16-74)
Xp11on 100 ALedIKTOOL Y10 Used the Internet for
TnAepmvnpo pécw Aodtktoon 43.793 16.854 13.537 6.998 3.560 2.115 730 Telephoning over the Internet
Tniepdvnpa pe gikove pécm Aadiktoov 37.030 15.125 11.135 5.884 3.149 1.128 609 Video calls over the Internet
AmootoA unvopdtev o chatrooms, Posting messages to chat sites, newsgroups
epnuepideg N online cvintioelg 32.804 17.862 9.170 3.976 1.232 564 0 or online discussion forums
Xpnon Gpecwov pnvopatov 84.264 41.054 26.636 9.701 4.655 1.974 243 Use of instant messaging
Avayvoon weblogs 1} blogs 27.375 11.236 9.388 4.294 2.054 282 122 Reading weblogs or blogs
Anpovpyia 1 S10tpNOT| TOL JUKOV GOG Creating or maintaining own weblog
weblog 1 blog 6.540 3.169 2.183 636 411 141 0 or blog
Axpbdoon web padopdvov Kovn Listening to web radios and/or
TopaKoAovONoN web TnAedpaong 68.091 28.233 24.016 9.383 4.381 1.833 243 watching web television
Kortépaopa kavn akpdoon LOVGIKNG Downloading and/or listening to music
(ext6G pécw web padopdvov) 85.164 41.342 27.728 11.132 3.834 1.128 0 (other than via web radio)
Kortépaopa xavn mapakorobOnon towviov Downloading and/or watching movies
(ext6g péow web TnAedpaoNG) 57.996 29.530 18.995 6.998 1.506 846 122 (other than via web TV)
Avtodloyn Tovieov, Hovoikng, Bivteo Using peer-to-peer file sharing for
pe GALOVG VOAOYIOTEG 30.114 17.718 9.825 1.749 821 0 0 exchanging movies, music, video files
Xpnom vanpeciog podcast yio avTOHOTH Using podcast service to automatically
Myn apxetov Nxov 1 etcdvag 9.457 4.321 3.930 795 411 0 0 receive audio or video files of interest
Kortépacpo nAektpovik®mv oy vidimv Downloading computer or video games
N avapoduicedv Tovg 38.421 20.887 10.698 5.884 548 282 122 or their updates
ouyvidwa pe dAlovg xpnoteg 30.694 19.735 8.733 1.431 411 141 243 Playing networked games with others
DopTO TEPLEYOUEVOL OV SNLIOVPYN GOV
0€& OTOLNONTOTE 1OTOGEAISO Y10l VaL TO Uploading self-created content
HopacTovV pe dAAOVG 34.248 18.438 10.262 3.658 1.506 141 243 to any website to be shared
Xpnom TPOyPOUUAT®V aVAyVOoNS
€ONCEOV Y10 avAyvVmoT VEOL Using browser based news feeds (RSS)
TEPLEYOUEVOD GE 16TOCEMOEG 16.810 3.601 5.895 3.658 2.464 705 487 for reading new content on websites

(ovv./cont'd)
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ININAKAZX 47 (ovvéy.). XPHEH IPOHI'MENQN YIIHPEXIQN KATA HAIKIA, 2008

TABLE 47 (cont’d). USE OF ADVANCED SERVICES BY AGE, 2008
Xdvoro
aTopmY HAIKIA / AGE
Total
individuals | 4554 25-34 35-44 45-54 55-64 65-74
(16-74)
BaOpog avrikatdoTaong emkowvoviag pe Degree of replacement of communication
TNAEQMVIKEG KM OEIS PEGM ALadIKTVOV with Internet calls
i [épa Todv 5.280 2.161 873 1.431 411 282 122 Very much
T"“"{"’“&“‘T“ me Qc éva Padpd 21.968 8.211 6.332 3.499 2.191 1.128 609 | Tosome extent Mobile phone calls
KIVITO ThAspeve Ka06ov 25.422 9.651 9.825 3.340 1.780 705 122 | Notatall
! . MGapa Tord 6.267 2.305 1.092 2.067 137 423 243 Very much
X";‘:“ orabepic Qc v Boduo 17.597 5.186 5.677 3.340 1780 1.128 487 | To some extent :Jie °lf f“‘el‘?
TIAEPOVIEN TPORKTS Kabohov 28.807 12.532 10.262 2.863 2.464 564 122 [Notatall cleplione fine
XoHon MLEKTHOVIKOD [épa Todv 11.929 4.465 3.712 2.386 821 423 122 Very much
. (f;)ﬁgglpsiovp Qc éva Pabpd 17.121 5.618 6332 2.863 1.643 423 243 | To some extent Use of email
Kaforov 23.620 9.939 6.987 3.022 1.917 1.269 487 Not at all
BaOpég avrikardotoons 6pacTnploTiTOV Degree of replacement of offline
AOYO xpfiong TOV ALadIKTHOV activities due to the use of Internet
Avéyvoon online IGapa ol 23.229 5.186 8.515 5.566 2.328 1.269 365 Very much
f ) . . Reading of online news
spnuepidov avti Qc éva faduod 53.787 13.108 18.122 11.610 7.256 2.961 730 To some extent instead of printed news
TUTOUEVOV ELG1GEQV Kaforov 146.293 45.519 43.011 30.376 20.126 5.922 1.339 Not at all P W
] ! ITapa ol 33.858 21.751 9.607 2.226 274 0 0 Very much . .
Karépaopa Hosouens Qc éva padpo | 29.531 14.405 10.480 2.863 1.643 141 0 | To some extent P":V"’:d‘f“l’)o’ music 12‘;)8
VTl aYopds Kaforov 159.920 27.657 49.561 42.462 27.794 10.011 2434 | Notatall tnsteac of buying a
KuTéBao-ua TULVIOV Hdpa TOAD 12.618 8.211 3.930 477 0 0 0 Very much Dowloading films and
ka1 Bivieo avti ayopag/ Qc éva faduod 21.635 12.532 6.550 1.590 821 141 0 To some extent videos instead of buying/
gvokioong DVD Kaborov 189.056 43.070 59.168 45.484 28.889 10.011 2.434 Not at all renting a DVD
Axpéaon web padrogdvov 1apo moro 9.313 4.033 3.712 1.431 137 0 0 Very much Listening to web radio
avTi Yo akpéaon Qc éva aduo 27.884 11.668 10.262 3.340 1.506 987 122 To some extent instead of listening to
KOVOVIKOD Padl09@vVov Kof6iov 186.112 48.112 55.675 42.780 28.068 9.165 2312 Not at all normal radio
Xpnon online ero@dv ITéapa modv 7.148 1.152 2.402 2.067 821 705 0 Very much Using online contacts
OVTi TPOCOTIKAOV Qc éva faduod 40.800 5.186 15.065 10.973 7.256 1.833 487 To some extent  instead of personal
pe T Anpoécro Yanpesio  Koaborov 175.361 57.475 52.181 34.510 21.633 7.614 1.947 Not at all with public services

(ovv./cont'd)
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IMINAKAX 47 (cvvéy.). XPHZH IPOHI'MENQN YITHPEXIQN KATA HAIKIA, 2008
TABLE 47 (cont’d). USE OF ADVANCED SERVICES BY AGE, 2008

Xvvoro
aTopmy HAIKIA / AGE
Total
ndividuals |- g 2534 35-44 45-54 55-64 65-74

(16-74) - - - - - -7
XoyvotnTe Katefdopatos povoikig Frequency of downloading
KOV TOWVI®V music and/or films
Kabe pépa 1 oyedov kabe pépa 14.126 8.787 3.930 1.272 137 0 0 Every day or almost every day
TovAdyioto pia eopd v efdopddo 34.162 19.879 11.135 1.908 958 282 0 At least once a week
TovAéyioto o popd Tov ufva 25.394 11.236 6.987 5.089 1.095 987 0 At least once a month
Arydtepo amd e eopd ToV punva 13.294 2.449 7.205 2.545 1.095 0 0 Less than once a month
Avev avTiKelpévo (Lovo akpooon Not applicable (only listened to radio
HOVGIKNG KON TopakolovOnon Tavimv) 8.861 2.449 2.620 2.704 685 282 122 and/or watched films)
ATopa OV TANPOCOV Y10, OTTTLKO-
OKOVOTIKG VAMKO ov KoTéfacav 1 Individuals who payed for
mapaKorovOncayv online 7.697 2.161 3.275 1.431 548 282 0 online audiovisual content
Aébyor TAnpopis Yo online Reasons for paying for
OTTIKOOKOVGTIKG VALKO online audiovisual content
"EX ewym dwpedv d1a0€o1uov vAKOD 36.466 16.277 12.008 5.566 2.191 423 0 Lack of free available content
Awcaiopo yio vopun davopn Right to share legally protected
TPOCTATEVUEVOD TTEPIEYOUEVOL 16.241 5.618 6.113 2.863 1.506 141 content
ITo BoAkég péBodoL TANPOUIG 20.315 7.491 6.332 4.294 1.917 282 More convenient payment methods
ITo cvpeépovoeg TiHég Evavtt Tov More advantageous prices
offline vAucov 30.007 10.948 11.135 5.725 1.917 282 0 compared to offline content
KoAbdtepn moldtnta Tov TEPIEYOUEVOL
Yo T0 0moio TANPOVELS 6€ GYEDT e Better quality of paid content
0VTO TOL TOPEXETOL OOPEAV 32.122 11.812 11.353 6.202 2.191 564 0 than free services
Evpotepo pdopa enthoydv, Wider range of choises,
€VKOAOTEP O10OECILO TTEPLEXOLLEVO 38.102 15.413 12.663 6.202 2.875 705 243 content more available
Alhog Aoyog 24.611 11.524 6.550 3.817 2.054 423 243 Other
Agv gmBopovv vo TAnpovovy 40.584 16.710 13.973 6.202 2.328 1.128 243 No willingness to pay
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IINAKAYX 48. XPHXH IPOHI'MENQN YITHPEXIQN KATA ®YAO KAI HAIKIA, 2008

TABLE  48. USE OF ADVANCED SERVICES BY SEX AND AGE, 2008

Xovoro DYAO HAIKIA KATA ®YAO

aTop®V SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | 4 :
Avtpeg | Nuvaikeg

(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
Xp1ion 100 AledIKTOOL Yo Used the Internet for
Tniepovnpo pécm AodikToon 43.793 26.064 17.729 11.524 12.502 2.038 5.330 11.592 807 | Telephoning over the Internet
Tniepodvnpo pe eKOVOL HEGH ALOSIKTOOV 37.030 21.806 15.224 9.651 10.822 1.333 5.474 9.346 404 | Video calls over the Internet
AmocToM unvopdtov og chatrooms, Posting messages to chat sites, newsgroups
epnuepideg N online cvinoeig 32.804 19.602 13.202 11.092 8.229 282 6.770 6.149 282 | or online discussion forums
Xpnon GUEC®Y UNVOUETOV 84.264 47.962 36.302 23912 22.659 1.391 17.142 18.334 827 | Use of instant messaging
Avéyvwon weblogs 1| blogs 27.375 17.983 9.392 7.779 10.204 0 3.457 5.532 404 | Reading weblogs or blogs
Anpovpyia 1 dtotnpnomn tov 51kol cog Creating or maintaining own weblog
weblog 1] blog 6.540 5.028 1.512 2.449 2.438 141 720 792 0 | or blog
Axpooon web padlopdvov Ko Listening to web radios and/or
mopakorlovOnon web miedpacng 68.091 42.019 26.072 17.142 23.506 1.371 11.092 14.275 705 | watching web television
KatéBoopa kovn akpdacn HLOVGIKNG Downloading and/or listening to music
(extog péow web padtopdvov) 85.164 54.569 30.594 25.929 27.513 1.128 15.413 15.181 0 | (other than via web radio)
KatéBaopa kovn mapakorohonon toawvidv Downloading and/or watching movies
(extoc péow web tAedpaong) 57.996 41.494 16.502 20.887 19.640 968 8.643 7.859 0 | (other than via web TV)
Avtalhoyn Tavidv, HOVGIKNG, Bivieo Using peer-to-peer file sharing for
pe GALOVG VITOAOYIGTES 30.114 20.490 9.624 11.092 9.398 0 6.626 2.997 0 | exchanging movies, music, video files
Xpron vanpeciog podcast yio avtopaT Using podcast service to automatically
My apyeiov nyov 1 ewdvag 9.457 6.777 2.681 3.169 3.608 0 1.152 1.528 0 [ receive audio or video files of interest
KatéBooo NAEKTPOVIKOV ToLyVIdLdV Downloading computer or video games
N avafodpicedv tovg 38.421 27.280 11.141 14.693 12.446 141 6.194 4.684 263 | or their updates
IMoyvidw pe GAlovg xpnoteg 30.694 23.967 6.728 15.989 7.856 122 3.745 2.720 263 | Playing networked games with others
DOHpTOLO TEPIEYOUEVOD TOV SUOVPYNCOV
0€& 0TOLONTTOTE 1IGTOGEAIDO Y10 VO TO Uploading self-created content
HOPaGTOOV He GAAOVG 34.248 21.370 12.878 11.236 9.872 263 7.202 5.554 122 | to any website to be shared
Xpnom TpoyPOUUAT®V avAyVOoNS
€10MCEMV Y10 AVAYVOGT VEOV Using browser based news feeds (RSS)
TEPLEYOUEVOD OE 10TOCEAIDEG 16.810 13.408 3.402 2.881 9.720 807 720 2.298 384 | for reading new content on websites

(ovv./cont'd)
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ININAKAZX 48 (ovvéy.). XPHEH ITIPOHIMENQN YITHPEXIQN KATA ®YAO KAI HAIKIA, 2008

TABLE 48 (cont’d). USE OF ADVANCED SERVICES BY SEX AND AGE, 2008
Eu'\’oko DYAO HAIKIA KATA ®YAO
aTop®V SEX AGE BY SEX
Total Avrpeg / Males Tvvaikeg / Females
individuals | Avrpeg [Tuvaikeg
1674) | Males | Females | 1624 | 2554 | 5574 | 1624 | 2554 | 5574
BaOpég avrikatdotoong emkowvaviag pe Degree of replacement of communication
TNAEQOVIKEG KM OoEIS PEC® ALadIKTVOV with Internet calls
[épa morv 5.280 3.235 2.045 1.585 1.369 282 576 1.347 122 | Very much
Tniepovipata pe . . .
S T Qc éva faduod 21.968 13.048 8.920 5.474 5.979 1.596 2.737 6.042 141 | To some extent Mobile phone calls
KIVITO TAspa@vo Kadorov 25422 14964 10458  6.194  8.488 282 3457 6457 545 |Notatall
i i [épa Todv 6.267 3.376 2.891 1.440 1.391 545 864 1.905 122 | Very much
X"g’" orabepic Qc éva Podud | 17.597 11235 6362 3745 6279 1211 1440 4518 404 |To some extent :J:e "hf ﬁ’“*l‘_‘
TRAEQOVICH TPAIETS Kaforov 28.807 16636 12.170  8.067  8.166 404 4465 7423 282 | Notatall clephone fine
i , [épa morv 11.929 7.828 4.101 2.881 4.543 404 1.585 2.375 141 | Very much
Xp1on NAEKTPOVIKOD , , .
TayoBpopeion Qc éva fadpod 17.121 9.414 7.707 3.601 5.147 666 2.017 5.691 0 | To some extent Use of email
Kaborov 23.620 14.005 9.615 6.770 6.146 1.089 3.169 5.779 666 | Not at all
BaBpodc avrikotdoTtoong dpactnploTiTOV Degree of replacement of offline
Aoy ypfiong Tov AludIKTVOV activities due to the use of Internet
Avéyvaron online TGpa ToAD 23.229 14939 8290  3.745 9.982 1211 1440  6.426 423 | Very much
B . i . Reading of online news
spnuepidov avti Qg éva Bobuo 53.787 31.622 22.165 7.779 20.818 3.025 5.330 16.169 666 | To some extent | tead of printed
TUTOREVOY EITGEDY Kaf6hov 146.293 71719 74574 24344 42896 4479  21.175 50618  2.781 |Notatall instead of prinfed news
i . [épa morv 33.858 21.887 11.971 13.829 8.059 0 7.923 4.048 0 | Very much . .
KotéBoopo Hovaucis Qc éva padpo | 29.531 17632 11899 7923 9.568 141 6482 5417 0 | To some extent P":Vl";d'f“f music ﬁclf)s
avTL aYopas Kafdhov 159.920 78760  81.160 14117 56069 8574 13541 63748 3871 [Notatall fsteac ot buytng a
Katépoopo Tavidv IMépo. Torvd 12.618 9.783 2.835 6.626 3.156 0 1.585 1.251 0 | Very much Dowloading films and
Ko Bivreo avti ayopag/ Qg éva Bobuo 21.635 15.251 6.384 8.787 6.323 141 3.745 2.638 0 | To some extent videos instead of buying/
evowkiaong DVD Kab6rov 189.056 93245 95811 20.455 64.216 8.574 22616  69.325 3.871 | Notatall renting a DVD
Axpoacn web padrogdvov 118pa moro 9.313 5.386 3.927 2.449 2.938 0 1.585 2.342 0 | Very much Listening to web radio
ovTi Yo akpoaon Qg éva Poduo 27.884 17.329 10.555 6.626 9.735 968 5.042 5.373 141 [ To some extent instead of listening to
KOVOVIKOD padloQp@®@vov Kaborov 186.112 95.564 90.548 26.793 61.024 7.748 21.319 65.499 3.730 | Notatall normal radio
Xpiion online era@dv Iapa moAv 7.148 4.052 3.096 576 2.771 705 576 2.520 0 | Very much Using online contacts
OVTi TPOGOTIKAV Qg éva Baduo 40.800 23.673 17.128 2.737 19.180 1.756 2.449 14.115 564 | To some extent instead of personal
pe ™ Anpéowe Yanpeoio  Kabolov 175.361 90.555 84.806 32.555 51.745 6.254 24.920 56.579 3.307 | Not at all with public services

(ovv./cont'd)
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IMINAKAX 48 (ovvéy.). XPHIH IPOHI'MENQN YITHPEXZIQN KATA ®YAO KAI HAIKIA, 2008

TABLE 48 (cont’d). USE OF ADVANCED SERVICES BY SEX AND AGE, 2008

Xvvolro HAIKIA KATA ®YAO

DPYAO
aTOpEOV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals Av-rpsg rvvaing
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
ZoyvotnTo KaTEfACHATOS HOVGIKYG Frequency of downloading
Ko/ Towvidv music and/or films
KaOe pépa 1 oxedov kabe pépa 14.126 9.632 4.494 5.762 3.870 0 3.025 1.469 0 | Every day or almost every day
TovAdyoto po eopd v efdopdda 34.162 22.881 11.282 13.541 9.058 282 6.338 4.943 0 | Atleast once a week
TovAdyoTo e eopd TOV punva 25.394 14.855 10.539 5.618 8.250 987 5.618 4.921 0 | At least once a month
Arydtepo omod e popd Tov punva 13.294 8.167 5.126 1.152 7.015 0 1.296 3.830 0 | Less than once a month
Avev avTikelévov (LOVo akpoaoT Not applicable (only listened to radio
HOVOIKNG KOV TapakoAohOnon tawvidv) 8.861 5.362 3.499 1.729 3.230 404 720 2.778 0 | and/or watched films)
ATopa OV TAPOGAYV VL0, OTTTIKO-
OKOVGTIKO VAMKO OV KaTéfacay 1) Individuals who payed for
nopoxorovOnoav online 7.697 5.485 2.212 1.873 3.330 282 288 1.924 0 | online audiovisual content
Aéyor TAnpopis ywo online Reasons for paying for
OTTIKOUKOVGTIKO VAIKO online audiovisual content
"EMenym dwpedv dtofécipov vikon 36.466 23.261 13.204 9.363 13.475 423 6.914 6.290 0 | Lack of free available content
Awoiopa yo vopun dtovoun Right to share legally protected
TPOGTATEVHEVOD TTEPIEYOUEVOL 16.241 10.130 6.111 2.737 7.252 141 2.881 3.230 content
Mo Borkég péBodot TAnpmprg 20.315 13.057 7.258 4.321 8.454 282 3.169 4.088 More convenient payment methods
[To cvpeépovoeg Tipé Evavtt Tov More advantageous prices
oftline vAucov 30.007 18.745 11.262 6.194 12.269 282 4.754 6.508 0 | compared to offline content
KoAbdtepn moldtnta tov mepieyopévou
Y10, TO 07010 TANPDVELG GE GYEON UE Better quality of paid content
VT OV TOPEYETOAL SOPEAY 32.122 19.312 12.810 5.906 12.842 564 5.906 6.904 0 | than free services
Evpotepo pdopa enthoydv, Wider range of choises,
€VKOAOTEPO SLOECLO TTEPLEXOUEVO 38.102 23.872 14.230 8.643 14.422 807 6.770 7.319 141 | content more available
AALog AOYOG 24.611 14.310 10.301 7.202 6.845 263 4.321 5.576 404 | Other
Agv gmBopodv vo TAnpdVovV 40.584 22.632 17.952 9.795 12.010 827 6.914 10.493 545 | No willingness to pay
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ININAKAX 49. XPHXH IPOHI'MENQN YITHPEXIQN KATA EIIINEAO EKITAIAEYXHY KAI ®YAO, 2008

TABLE 49. USE OF ADVANCED SERVICES BY EDUCATION LEVEL AND SEX, 2008

Tivoro AO EKIIALA EMINEAO EKIMTAIAEYZHE KATA ®YAO

aropoy | IEAQ ERTIAIAEYHE EDUCATION LEVEL BY SEX

EDUCATION LEVEL - -
Total Avtpeg / Males I'vvaikeg / Females
individuals| )36 | pecaio | ynré | xounié | pecwio | ynié | xapmré | pecaio | ymré
(16-74) low medium | high low medium | high low medium | high
g g

Xp1ion 100 AledIKTOOL Yo Used the Internet for
Tniepovnpo pécm AtodikToon 43.793 6.337 14703  22.753 4.108 9.527  12.428 2.229 5.176  10.324 | Telephoning over the Internet
TnAepmvnpa pe eidva pEc® AladikTHov 37.030 5472 13814 17.744 3.251 8.944 9.611 2.221 4.869 8.134 | Video calls over the Internet
AmocTtoM unvopdtov og chatrooms, Posting messages to chat sites, newsgroups
epnuepideg N online cvinoeig 32.804 5467 12.718  14.619 2.737 8.680 8.186 2.730 4.039 6.433 | or online discussion forums
Xpnon GUEC®Y UNVOUATOV 84.264 15.338  30.823  38.102 8.662 20356  18.943 6.676 10467  19.159 | Use of instant messaging
Avéyvwon weblogs 1| blogs 27.375 2.737 9.272  15.366 1.440 7.147 9.396 1.296 2.126 5.970 | Reading weblogs or blogs
Anpovpyia 1 dtotnpnomn tov d1kol Gag Creating or maintaining own weblog
weblog 1] blog 6.540 864 2.084 3.592 432 1.585 3.011 432 499 581 | or blog
Axpooon web padlopdvov Ko Listening to web radios and/or
mopakorlovOnon web miedpaocng 68.091 11.814  22.221  34.056 7.714  14.620  19.685 4.100 7.600 14.371 | watching web television
KatéBoopa kovn akpdacn LOVGIKNG Downloading and/or listening to music
(extoc péow web padlopdvov) 85.164 16.890 32,199  36.075 10.189  23.285  21.095 6.700 8915 14.979 | (other than via web radio)
KatéBaopa ko mapakorobnon towvidv Downloading and/or watching movies
(extoc péow web tAedpaong) 57.996 11.918 22.247  23.831 8316 17.188  15.989 3.601 5.059 7.842 | (other than via web TV)
Avtolhoyn TavidV, HOVGIKNG, Bivieo Using peer-to-peer file sharing for
pe GALOVG VITOAOYIGTES 30.114 6.845 11277 11992 3.745 8.466 8.279 3.099 2.811 3.713 | exchanging movies, music, video files
Xprion vanpeciog podcast yio avtopaT Using podcast service to automatically
My apyeiov yov 1 edvag 9.457 1.585 2.672 5.201 864 2.384 3.529 720 288 1.672 | receive audio or video files of interest
KatéBooo NAEKTPOVIKOV Toy VLDV Downloading computer or video games
N avafadpicedv tovg 38.421 10.041  16.629 11.752 6.727  12.803 7.750 3.313 3.826 4.002 | or their updates
IMowyvidw pe GAlovg xpnoteg 30.694 9.368 13.134 8.193 6.845 11.788 5.334 2.523 1.345 2.859 | Playing networked games with others
DOHPTOLO TEPIEYOUEVOD TTOV STUOVPYNCOV
0€ OTOLONTTOTE IGTOGEAIDO Y10l VO TO Uploading self-created content
LOPOGTOVV HE GAAOVG 34.248 6.708  12.049 15491 4.692 7.966 8.712 2.017 4.083 6.778 | to any website to be shared
Xpnom TPoyPOUUAT®V avAyVOoNS
€10MCEMV Y10 AVAYVOGT VEOD Using browser based news feeds (RSS)
TEPLEXOUEVOV GE 10TOGEAIDEG 16.810 576 4411 11.823 288 3.228 9.892 288 1.183 1.931 [ for reading new content on websites

(ovv./cont'd)
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IMINAKAX 49 (ovvéy.). XPHIH IPOHI'MENQN YITHPEXIQN KATA EIIIITEAO EKITAIAEYXHX KAI ®YAO, 2008

TABLE 49 (cont’d). USE OF ADVANCED SERVICES BY EDUCATION LEVEL AND SEX, 2008
Tovoro EINIIEAO EIIIEAO EKITAIAEYZHE KATA ®YAO
aTopOY EKITAIAEYZHE EDUCATION LEVEL BY SEX
Total EDUCATION LEVEL Avtpeg / Males I'vvaikeg / Females
individuals| yqunié | peoaio | ynro | yopnré | peoaio | ynré | yapndro | peocaio | ynré
(16-74) low | medium| high low |medium| high low | medium| high
BaOpog avrikatdotaong emkowveviag pe Degree of replacement of communication
TNAEQOVIKES KAMGELS HECM ALUSIKTVOV with Internet calls
TIépo ok 5280 | 1068 1227 2985 569 939 1.728 499 288 1257 | Very much
Tnizgovijpara pe QcévaPobps | 21968 | 2305  7.710 11952 1311  4.604  7.133 994  3.106  4.820 | Tosomeextent Mobile phone calls
KnTé TAEPOV Kaddrov 25422 | 4622 8577 12224 3310 5726 5928 1311 2851  6.296 | Notatall
Tépo. oAb 6267 | 1.083 1751 3433 432 879  2.065 650 872 1.369 | Very much
Xprion otabepiic Qc éva Badpo | 17.597 946 6118 10532 946 3840  6.449 0 2278 4083 |Tosomeextent US€offixed
ThEQOVUCH YPUppIS Kaf6hov 28807 | 5967  9.644 13196 3812 6550 6274  2.154  3.094 6921 |Notatall telephone line
Xpiion msKEpovIK0D Hapanoko | 11929 864 4350 6715 576 3171 4.081 288 1.179  2.633 | Very much
rapvipopsiov QcévaPadps | 17.121 | 2.021 5287 9813  1.083 3457 4875 939 1.830  4.938 | Tosome extent Use of email
Kaforov 23620 | 5110  7.877 10.633  3.532 4641 5832 1578 3235  4.802 | Notatall
BaOpég avrikatdotoons 6pactnploTiTOV Degree of replacement of offline
AOYO xpfiong TOV ALadIKTHOV activities due to the use of Internet
Aviyvoon online T&po. ok 23.229 858 6988  15.383 573 5124 9241 285  1.864  6.141 | Very much _ _
conuEpidOY avri QcévaPaduo | 53787 | 5069 18446 30272 3266 11823 16533 1803  6.623 13.740 | Tosome extent <eading of online news
TUTOREVOY E151|6EmY Kaf6hov 146293 | 22914 56513 66866 11919 30980 28.820 10995 25533  38.046 | Not atall instead of printed news
TI&po. ok 33858 | 8.647 13.527 11.684  4.684 10941 6263 3964 2586 5421 | Verymuch
KotéBaopa povouaig QcévaPodud | 29531 | 5918 11803 11811 3469 7597 6566 2449 4206 5245 |Tosomeextent PDOWloading music files
avri ayopds CD Kaforov 159.920 | 14276 56.617 89.026  7.605 29.390 41.765  6.671 27.228 47.261 |Notatall instead of buying a CD
KoréBaopa tamoy T&po. ok 12618 | 2449 5648 4521 2017 4640  3.126 432 1.008 1395 | Very much Dowloading films and
wou Biveo avti ayopiy/  QcévaPabud [ 21.635 | 5419 8329  7.887  3.835 6526 4890 1585  1.803  2.996 | Tosome extent videos instead of buying/
evowkiaong DVD Kafdrov 189.056 | 20.973 67.970 100.113  9.907 36761 46.577 11.066 31.208 53.536 | Notatall renting a DVD
Axpéacn web podrogévoy T16pa ok 9313 | 1440  3.074  4.798 720 1759 2.908 720 1316 1.891 | Very much Listening to web radio
vt Yue apbaon QcévaPabus | 27.884 | 4696 8935 14253 2893 6196 8240  1.803 2739  6.013 | Tosome extent instead of listening to
KOVOVIKOD padloQ@vov Kabdorov 186.112 22705  69.937 93470 12.145 39972 43447 10.560 29.965 50.023 | Notat all normal radio
Xpnon online ero@dv Iépa modv 7.148 0 1.678 5.470 0 954 3.099 0 725 2.371 | Very much Using online contacts
aVTi TPOCOTKGY Qc éva Badud | 40.800 861 8570 31369 429 6.043  17.200 432 2527 14169 | Tosome extent instead of personal
pe ™ Anpéoro Yanpesio  Kabdrov 175361 | 27.980 71.698 75.683 15329 40930 34296 12.651 30.768 41.387 | Notatall with public services

(ovv./cont'd)
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IMINAKAX 49 (ovvéy.). XPHZH IPOHI'MENQN YITHPEXIQN KATA EIIIIMEAO EKITAIAEYXHX KAI ®YAO, 2008

TABLE

49 (cont’d). USE OF ADVANCED SERVICES BY EDUCATION LEVEL AND SEX, 2008

Tovoro EIIITEAO ENIINEAO EKITAIAEYZHX KATA ®YAO
aTOpOV EKITAIAEYXHX EDUCATION LEVEL BY SEX
Total EDUCATION LEVEL Avtpeg / Males Ivvaikeg / Females
individuals| yqun)6 | peoaio | ynré | xopné | pecaio | ynré | xopnié | peoaio | ynré

(16-74) low |medium| high low |medium| high low |medium| high
ZoyvotnTo KaTEfACNATOS HOVGIKYG Frequency of downloading
Ko/ Towviov music and/or films
KaOe pépa 1 oxedov kabe pépa 14.126 3.820 5.605 4.701 2.379 4.667 2.586 1.440 939 2.115 | Every day or almost every day
TovAdytoto po eopd v efdopdda 34.162 6.845 14989 12329 4.610 10.351 7.920 2.235 4.638 4.409 | At least once a week
TovAdyoTo e eopd TOV punva 25.394 5.575 8.050 11.768 2.694 5.952 6.209 2.881 2.099 5.559 | At least once a month
Arydtepo omod e popd Tov punva 13.294 1.157 3.623 8.513 725 2.185 5.257 432 1.438 3.256 | Less than once a month
Avev avTikellévo (LOVo akpoao Not applicable (only listened to radio
HOVGIKNG KOV TapakoAohOnon Tovidv) 8.861 1.008 2.640 5.212 720 1.975 2.667 288 665 2.545 | and/or watched films)
ATopa OV TAPOGAYV VL0, OTTTIKO-
OKOVGTIKO VAMKO OV KaTEPacay 1) Individuals who payed for
nopakorovOncayv online 7.697 432 2.702 4.563 288 2.339 2.857 144 362 1.706 | online audiovisual content
Aéyor TAnpopis Yo online Reasons for paying for
OTTTIKOUKOVGTIKO VAIKO online audiovisual content
"EMenym dwpedv dtofécipov viAkon 36.466 5995 13.081 17.389 3.690 9.984 9.586 2.305 3.097 7.803 | Lack of free available content
Awoiopa yo vopuun dtovoun Right to share legally protected
TPOGTATEVHEVOD TTEPIEYOUEVOL 16.241 1.600 4279 10.362 591 2.553 6.985 1.008 1.726 3.377 | content
Mo Borkég péBodot TAnpmprg 20.315 2.176 6.956 11.183 1.311 5.149 6.597 864 1.807 4.586 | More convenient payment methods
[To cvpeépovoeg Tié Evavtt Tov More advantageous prices
oftline vAucov 30.007 3.160 11.023 15814 1.729 8.125 8.891 1.440 2.898 6.924 | compared to offline content
KoAbdtepn moldtnta tov mepteyopévou
Y10, TO 0TO{0 TANPDVELG GE GYEON UE Better quality of paid content
VT OV TOPEYETAL dOPEAY 32.122 4.555 10.894 16.673 2.176 7.412 9.724 2.379 3.482 6.949 | than free services
Evpotepo pdopa enthoydv, Wider range of choises,
€VKOAOTEPO SLOECLO TTEPLEXOUEVO 38.102 5.622  13.514  18.966 2.811 9.744 11317 2.811 3.770 7.649 | content more available
AAAog AOYOG 24.611 4.828 9.107 10.676 3.387 6.242 4.680 1.440 2.865 5.996 | Other
Agv gmBopodv vo TAnpdVOLV 40.584 7987 13.773 18.824 4.681 7.754  10.196 3.306 6.019 8.628 | No willingness to pay
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HINAKAX 50. XPHXH IPOHI'MENQN YITHPEXIQN KATA EIAOX AITAXXOAHXHY, 2008

TABLE 50. USE OF ADVANCED SERVICES BY EMPLOYMENT STATUS, 2008

Xyvoro AITAXXOAHXZH / EMPLOYMENT

oTOpOV

M { 9 I A = 7 3 7
. dTO_:'l L ¢:12212€g MicOmTog a;%t’zzgo Avepyog | ovragrovyog Alro
individuals i
Empl 1 Ret th

(16-74) Student mployee Self-employed Unemployed etired Other
Xp1on Tov AledkTO0L Y10 Used the Internet for
TnAepmvnpa pécw Atodtktoon 43.793 10.520 22.888 3.574 1.893 4.623 296 Telephoning over the Internet
Tniepdvnpa pe eikovo pEcm AdtkToov 37.030 9.512 19.786 3.278 750 3.408 296 Video calls over the Internet
Amootol unvopdtev o€ chatrooms, Posting messages to chat sites, newsgroups
epnuepideg N online cuvintioelg 32.804 12.537 15.028 1.750 447 2.746 296 or online discussion forums
Xpnon Gpecwov pnvopdtov 84.264 27.020 42.044 5.150 2.695 7.219 137 Use of instant messaging
Avayvoon weblogs 1} blogs 27.375 7.355 15.528 1.392 536 2.563 0 Reading weblogs or blogs
Anpovpyia 1 S10tpNoT| TOL JUKOV GOG Creating or maintaining own weblog
weblog 1 blog 6.540 2.161 2.774 955 218 432 0 |orblog
Axpbdoon web padlopdvov Kovn Listening to web radios and/or
TopaKoAovONoN web TnAedpaong 68.091 18.517 35.854 5.509 2.635 5.279 296 watching web television
Kotépaopa kavn akpdoon LOVGIKNG Downloading and/or listening to music
(ext6G pécw web padopdvov) 85.164 27.597 40.406 6.067 2.558 8.241 296 (other than via web radio)
Kortépaopa xavn mapakorobOnon towviov Downloading and/or watching movies
(exto¢ pé€c web TAeopaoTc) 57.996 20.603 25.794 4.111 1.534 5.440 514 | (other than via web TV)
Avtoddoyn Toviedv, Hovotkng, Bivteo Using peer-to-peer file sharing for
pe GALOVG VOAOYIOTEG 30.114 12.105 11.985 2.053 939 2.737 296 exchanging movies, music, video files
Xpnom vanpeciog podcast yio avTOHOTH Using podcast service to automatically
Mym apyetov Nxov N etcdvag 9.457 2.881 4.909 1.236 0 432 0 | receive audio or video files of interest
Kortépaopo nAekTtpovik®mv oy vidimv Downloading computer or video games
N avapoduicedv Tovg 38.421 15.348 15.541 3.874 0 3.499 159 or their updates
HMoygvidw pe dAhovg xprioteg 30.694 12.751 11.315 1.191 879 4.421 137 Playing networked games with others
DOpTO TEPLEYOUEVOL OV dNLIOVPYN GOV
0€ OTOLNONTOTE 1GTOGEAISO Y10l VaL TO Uploading self-created content
HOPOGTOOV He GAAOVG 34.248 12.969 16.022 1.768 943 2.250 296 to any website to be shared
Xpnom TPOYPOUUAT®V aVAYVOGoNS
€ONCEOV Y10 AVAyVmOGT VEOL Using browser based news feeds (RSS)
TEPLEYOUEVOD GE 10TOGEMOEG 16.810 1.947 11.564 2.105 0 1.195 0 for reading new content on websites

(ovv./cont'd)
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IINAKAZX 50 (ovvéy.). XPHEH IIPOHI'MENQN YITHPEXIQN KATA EIAOX AITAXXOAHXHE, 2008

TABLE 50 (cont’d). USE OF ADVANCED SERVICES BY EMPLOYMENT STATUS, 2008
Xovoro AITAXXOAHXZH / EMPLOYMENT
oTOpOV
. dTO.:;ﬂ . 1:::3::?,'2’ Mic0wTog Al;)(:;txzzo- Avepyog | Tvvrelovyog Alro
mndividuals i
(16-74) Student Employee Self-employed Unemployed Retired Other
BaOpog avrikatdotaong emkowvoviag pe Degree of replacement of communication
TNAEQOVIKES KAMGELS HECM ALUSIKTVOV with Internet calls
i [épa Todo 5.280 1.296 3.425 296 0 263 0 Very much
T"“"{"’V'{g‘““ ne Qg éva Badpé 21.968 4.610 12.697 1.369 447 2.846 0 | Tosome extent Mobile phone calls
KIVITO TRAEGOVO Kadorov 25.422 6.705 12.118 2.941 1.446 1.916 296 | Notatall
] . ITapo ol 6.267 1.440 3.821 318 0 528 159 | Very much
X";‘:“ orabepic Qc v Boduo 17.597 2305 11.017 1.128 281 2.866 0 | To some extent Fie "hf ﬁ"el‘_l
TREQOVEC] YPEHHIS Kafdhov 28.807 8.866 13.401 3.160 1.612 1.631 137 [ Notatall ¢lephone fme
Xofon MhEKT00VIKOD IMépo Torvd 11.929 2.955 7.143 695 159 976 0 | Very much
i ‘f;);:);'psiovp Qc éva Pabpd 17.121 3.169 10.177 1.949 137 1552 137 | To some extent  Use of email
Kaforov 23.620 6.487 10.919 1.961 1.597 2.498 159 | Notat all
BaOpog avrikatdotaong opacTnploTTOV Degree of replacement of offline
AOYO xpiong TOV ALadIKTHOV activities due to the use of Internet
Avéyvoon online [Tapo ol 23.229 2.379 17.343 1.720 0 1.786 0 | Very much
. . : . Reading of online news
souepidmv avri Qg éva Bobuo 53.787 8.717 35.377 5.011 1.242 3.302 137 To some extent | tead of printed
TUTOREVOY E151|6EmY Ka®6hov 146.293 29.971 82.604 15.890 3.760 13.692 377 | Notatall insteac of prinfec news
] ! ITapa ol 33.858 14.990 12.715 1.598 506 3.889 159 | Very much . .
KotéBaopa Hosouens Qcéva Babps | 29.531 9.726 13.801 2.445 1.167 2255 137 | To some extent P":Vm:d‘f“l;g music ‘2";
VTl aYopds Kaforov 159.920 16.352 108.807 18.578 3.328 12.636 218 | Notatall tnstead of buylng a
KaTéBaGua TUIVIOV Hdp(l TOAD 12.618 5.836 4815 655 0 1.152 159 Very much Dowloading films and
ka1 Bivreo avti ayopac/ Qc éva faduod 21.635 8.355 9.304 733 665 2.442 137 To some extent videos instead of buying/
evoikiaong DVD Kaforov 189.056 26.876 121.205 21.234 4.336 15.186 218 | Notatall renting a DVD
Axpéacn web padrogdvov 11dpa oA 9.313 3.387 4.654 695 144 432 0 Very much Listening to web radio
avTi Y10 akpéacn Qg éva Baduo 27.884 7.277 14.876 2.286 650 2.795 0 To some extent instead of listening to
KOVOVIKOD Pad109®@vVov Kof6rov 186.112 30.403 115.794 19.640 4.207 15.553 514 Not at all normal radio
Xpnon online ero@dv Iéapa oA 7.148 576 5.765 362 159 285 0 | Very much Using online contacts
OVTi TPOCOTIKAOV Qc éva faduod 40.800 2.091 32.459 4.451 362 1.438 0 To some extent  instead of personal
pe ) Anpoécio Yanpesio  Kaborov 175.361 38.400 97.100 17.808 4.480 17.058 514 | Notat all with public services

(ovv./cont'd)
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IINAKAZX 50 (ovvéy.). XPHEH ITIPOHI'MENQN YITHPEXIQN KATA EIAOX AITAXXOAHXHE, 2008

TABLE

50 (cont’d). USE OF ADVANCED SERVICES BY EMPLOYMENT STATUS, 2008

Ziovodro AITAXXOAHXH / EMPLOYMENT
oTOpOV
MaOnti -
. To.tal ¢ n‘n!g, Mio0mTog An‘m,anacxo Avepyog | Xvvtaglovyog Allo
individuals | - gorig Employee hovpevos Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
ZoyvotnTo KaTEfACNATOS HOVGIKYG Frequency of downloading
Ko/ Towvidv music and/or films
KaOe pépa 1 oxedov kabe pépa 14.126 6.556 5.377 958 218 720 296 Every day or almost every day
TovAdytoto po eopd v efdopdda 34.162 13.763 13.439 1.472 1.083 4.405 0 At least once a week
TovAdyoto e eopd TOV pnva 25.394 6.989 12.529 2.745 954 2.177 0 At least once a month
Arydtepo omod e eopd Tov punva 13.294 1.296 9.479 914 303 1.083 218 Less than once a month
Avev avTikellévo (LOVo akpoao Not applicable (only listened to radio
LOVGIKNG KOUT TopakolovOnon tavimv) 8.861 1.585 5.978 892 0 407 0 and/or watched films)
ATopa OV TANPOCOV Y10, OTTTIKO-
UKOVOTIKG VAMKO Tov kKoTéfacav 1 Individuals who payed for
mapakorovOncayv online 7.697 1.585 4.884 377 0 851 0 online audiovisual content
Aébyor TAnpopis Yo online Reasons for paying for
OTTIKOOKOVGTIKG VALKO online audiovisual content
"EMerym dopedv drabécyov vitkov 36.466 11.026 19.878 2.657 879 2.026 0 Lack of free available content
Awcaiopo yio vopun davopn Right to share legally protected
TPOCTATEVUEVOD TTEPIEYOUEVOL 16.241 3.894 10.882 892 573 content
ITo BoAkég péBodOL TANPOUIG 20.315 4.684 12.857 1.465 1.308 More convenient payment methods
ITo ovpeépovoeg Tiég Evavtt Tov More advantageous prices
offline vAucov 30.007 7.857 18.251 2.301 0 1.596 0 compared to offline content
KoAbdtepn moldtnta Tov TEPIEYOUEVOL
Yo T0 0moio TANPAOVELS 6€ GYEOT e Better quality of paid content
0VTO TOL TOPEXETOL OOPEAV 32.122 8.503 18.988 2.875 288 1.467 0 than free services
Evpitepo pdopa enthoydv, Wider range of choises,
€VKOAOTEP OL0OEGILO TTEPLEXOLLEVO 38.102 10.594 20.400 4.174 288 2.428 218 content more available
Alhog Aoyog 24.611 7.202 11.801 1.294 1.172 2.845 296 Other
Agv gmBopovv vo TAnpovovy 40.584 10.446 21.110 2.923 1.597 4.508 0 | No willingness to pay
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IINAKAX 51. XPHXH TIPOHI'MENQN YITHPEXIQN KATA EITAPXIA, 2008

TABLE 51. USE OF ADVANCED SERVICES BY DISTRICT, 2008
Tovoro MEPIOXH / DISTRICT
aTopev Agvkoocia Agpeodg Adpvaxa éagog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotucn] |Aypotiki | Aoty |Aypotiki] | Atk | AypoTiki) | Actiki] [ Aypotikn | AypoTtukn
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Xp1on T0v AledKTOOL Y10 Used the Internet for
TnAepmvnpa pécw Aodtktoon 43.793 19.187 3.705 7.444 954 5.119 1.368 2.980 866 2.170 | Telephoning over the Internet
Tniepdvnpa pe eikovo pEcm AdtkTOOoV 37.030 | 14.035 2.252 7.683 1.013 3.505 931 4710  1.302 1.597 | Video calls over the Internet
Amootol unvopdtev o€ chatrooms, Posting messages to chat sites, newsgroups
epnuepideg N online cvintioelg 32.804 | 15.806  4.697 6.506 954 2.988 810 377 0 665 | or online discussion forums
Xpnon Gpecwov pnvopdtov 84.264 | 42.141 9.775 11.989  2.573 5.122 1.172 7.806  2.308 1.379 | Use of instant messaging
Avayvoon weblogs 1} blogs 27.375 | 13.987 2.174 7.631 810 991 144 914 218 506 | Reading weblogs or blogs
Anpuovpyia 1 S10tpNoT| TOL JUKOV GOG Creating or maintaining own weblog
weblog 1 blog 6.540 2.762 650 2.185 0 288 0 655 0 0 |[orblog
Axpbdoon web padopdvov Kovmn Listening to web radios and/or
TopaKoAoVONoN web TnAedpaong 68.091 | 33.564 5.077 17.328  2.503 2.812  1.235 3.895 869 810 | watching web television
Kotépaopa kavn akpdoon LOVGIKNG Downloading and/or listening to music
(ext6G pécw web padopdvov) 85.164 | 36.253  7.955 19.850  2.983 6.300  1.597 6.597  2.182 1.448 | (other than via web radio)
Kotépaopa kavn mapakorobOnon towviov Downloading and/or watching movies
(ext66 péow web TAedpaoNg) 57.996 | 26.324  4.191 10329  1.748 4.807 810 6.650  1.897 1.242 | (other than via web TV)
Avtodloyn Towvidv, Hovotkng, Bivteo Using peer-to-peer file sharing for
pe dALOVG VTOAOYIOTEG 30.114 | 12.903 1.375 8.018 1.013 3.257  1.090 1.157 581 720 | exchanging movies, music, video files
Xpnon vanpeciog podcast yio avTOHOTH Using podcast service to automatically
Mym apxetov Nxov 1 etcdvag 9.457 3.013  1.231 1.800 362 1.512 144 814 218 362 | receive audio or video files of interest
Kortépacpo nAeKTtpovik®mv oy vidimv Downloading computer or video games
N avapoduicedv Toug 38421 | 13.742  3.045 8.627  2.269 1.823 969 5330 2.185 432 | or their updates
Mowyvidw pe dAhovg xprioteg 30.694 | 11.656  2.091 10.182  1.897 954 0 2396  1.375 144 | Playing networked games with others
DoOpTOE TEPLEYOUEVOL OV dNLIOVPYN GOV
0€ OTOLNONTOTE 1GTOGEAISO Y10l VaL TO Uploading self-created content
HOPOGTOOV He GAAOVG 34248 | 17986  2.975 6.298  1.028 2.111 810 2227 437 377 | to any website to be shared
Xpnom TPOyPOUUAT®V aVAYVOONS
€ONCEOV Y10 avAyvmoT VEOL Using browser based news feeds (RSS)
TEPLEYOUEVOD GE 16TOCEMDEG 16.810 7.297 1.231 4.696 536 693 506 1.154 278 418 | for reading new content on websites

(ovv./cont'd)
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MINAKAX 51 (ovvéy.). XPHZH IPOHIMENQN YITHPEXZIQN KATA EITAPXIA, 2008

TABLE 51 (cont’d). USE OF ADVANCED SERVICES BY DISTRICT, 2008
Tovoho MEPIOXH / DISTRICT
atépov AgvKoGio Agpecog Adpvoka Hégog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotk |Aypotuci| Actikn [ AypoTikn| AoTki) |Aypotuciy| AcTtikn [ AypoTikni |AypoTiki)
(16-74) Urban | Rural | Urban| Rural | Urban | Rural | Urban | Rural Rural
BaOpog avrikatdotaong emkovoviag pe Degree of replacement of communication
TNAEQOVIKES KAMGELS HECM ALUSIKTVOV with Internet calls
i [épa Todo 5.280 973 576 2.036 159 999 0 218 0 318 | Very much
L‘lﬁ‘z"xx&"v (’)"‘3 Qc éva Babud 21968 | 8.608 506 4296 506 2578 1.006  1.749 866  1.852 | To some extent Mobile phone calls
Kaborov 25.422 11.665 2.985 4.464 869 1.542 362 3.099 437 0 | Notatall
i i [Tépo oA 6.267 1.495 144 2.987 303 643 0 218 0 477 | Very much
Xpiion otobepiic Qc éva Badud 17597 | 4955 1.013  4.941 581 2475 281 1224 866 1261 | Tosome extent 0S¢ Offixed
TIAEQOVUCH TPURIIS  y 6h00 28.807 | 14796 2910 2869 650  2.001 1087  3.623 437 432 | Notatall telephone line
O} Tpp—— [épa Todv 11.929 2.511 432 3.879 576 1.298 0 2.034 503 695 | Very much
TaxvSpopEioy Qg éva Bobuo 17.121 7.592 650 3.057 218 1.395 718 1.579 581 1.331 | To some extent Use of email
Kaborov 23.620 | 11.143 2.985 3.861 740 2.426 650 1.453 218 144 | Notatall
BaOpég avrikardotoons 6pacTnploTiTOV Degree of replacement of offline
AOYO xpfiong TOV AladIKTHOV activities due to the use of Internet
Avayvoon online [Tépo oA 23.229 9.043  1.557 6.209 743 2.580 603 1.029 662 802 | Very much . .
cQMuUEPIBOV avTi Qc éva Boduo 53.787 | 19.831 2518 14527 1331 4314 2714 5146 1072 2334 |Tosomeextent Leadingofonlinenews
Tutopivey adfoeoy  Kafohov 146293 | 60.084 16296 30.647 6442 13857 3.697 8283 1771 5217 |Notatall instead of printed news
) . ITapa ol 33.858 | 12.822 2597 10.155 1.545 1.678 432 3.546 939 144 | Very much . .
fv‘:afy"o‘:)‘;‘z ‘é";;"“‘“g Qc éva Paduod 29531 | 12240 2676 5957 643 2746 1.165 1616 1.102 1386 | To some extent g‘;x‘;’;‘;‘f“fu';‘i‘;;‘;fgs
Kaborov 159.920 | 63.896 15.097 35270 6.328 16.326 5.417 9.296  1.465 6.823 | Not atall
Katéfoopo Tavidv ITépo oA 12.618 4.856  1.440 2.979 735 869 0 1.450 144 144 | Very much Dowloading films and
ko Bivreo avti ayopag/ Q¢ éva Badud 21.635 8.701 1.812 5.297 288 1.519 931 2.133 288 665 | To some extent videos instead of buying/
gvokiaong DVD Kaborov 189.056 | 75.401 17.119 43,107 7493 18362 6.083 10.875 3.074 7.544 | Not at all renting a DVD
Axpoacn web padio- ITapa ol 9.313 4285 1.161 1.448 288 362 665 596 144 362 | Very much Listening to web radio
Q®OVOV avti o akpooon Qg Eva Paduo 27.884 | 11.226  1.660 8357 1.128 1.442 569 2.475 581 447 | To some extent instead of listening to
Kavovikoo padogdvor  Kabohov 186.112 | 73.447 17.549 41.578 7.101 18946 5780 11387 2.781 7.544 | Not at all normal radio
Xpiion online era@dv ITapa oA 7.148 3.536 377 1.337 0 1.232 362 159 0 144 | Very much Using online contacts
OVTi TPOCOTIKAOV Qc éva faduod 40.800 | 15.670 2.212 11.908  2.963 3.963 599 2.105 437 943 | To some extent instead of personal
pe ™ Anpéoa Yanpeoio  Kaborov 175361 |69.752 17.782  38.138 5553  15.556 6.053  12.193  3.069 7.266 | Not at all with public services

(ovv./cont'd)
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IINAKAZX 51 (ovvéy.). XPHEH ITIPOHIMENQN YITHPEXIQN KATA EITAPXIA, 2008

TABLE 51 (cont’d). USE OF ADVANCED SERVICES BY DISTRICT, 2008
Yovoro MEPIOXH / DISTRICT
aTépov Agvkooio Agpecog Adpvoxa Magog Ap/oTog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotucn] | Aypotun} | Aotikn] | Aypotun} | Aotikn | Aypotukn | Aotk | Aypotukn | AypoTikn
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
XoyvotnTe Katefdopatos povoikig Frequency of downloading
KOV TOWVI®V music and/or films
Kabe pépa 1 oyedov kabe pépa 14.126 6.538 1.083 2.786 795 506 303 1.390 725 0 | Every day or almost every day
TovAdyioto pio eopd v efdopddo 34.162 13.503 3.603 9.434 939 1.597 506 2.688 1.172 720 | At least once a week
TovAéyioTo o popd Tov uiva 25.394 8.855 2.470 6.598 1.113 1.733 810 2.811 429 576 | At least once a month
Arydtepo omd e eopd ToV punva 13.294 6.310 1.092 1.550 355 2.311 0 951 144 581 | Less than once a month
Avev avTiKelpévo (LOvo akpooon Not applicable (only listened to radio
LOVGIKNG KOUT TopakolovOnon tavimv) 8.861 4.430 725 266 0 2.068 787 0 0 584 | and/or watched films)
ATopa oV TANPOCOYV Y10, OTTTLKO-
OKOVOTIKG VAMKO ov KoTéfacav 1 Individuals who payed for
napakorovOncayv online 7.697 5.373 362 640 521 137 159 144 359 0 | online audiovisual content
Aébyor TAnpopis Yo online Reasons for paying for
OTTIKOOKOVGTIKG VALKO online audiovisual content
"EXAewym dwpedv d100€01uov vAKOD 36.466 | 21.799  4.044 4.478 606 1.025 144 3.727 643 0 | Lack of free available content
Awcaiopo yio vopun davopn Right to share legally protected
TPOCTATEVUEVOD TTEPIEYOUEVOL 16.241 9.802 1.450 3.968 159 581 281 0 content
ITo Bolkég péBodot TAnpmng 20.315 12.553 1.591 2.481 606 144 2.585 355 More convenient payment methods
ITo cvpeépovoeg Tinég Evavtt Tov More advantageous prices
offline vAucov 30.007 | 20.572 1.953 4.164 303 521 0 2274 218 0 | compared to offline content
KoAbdtepn moldtnta Tov TEPIEyOUEVOL
Yo T0 0moio TANPOVELS 6€ GYEOT e Better quality of paid content
0VTO TOL TOPEXETOL OOPEAV 32.122 18.006 1.879 5.482 447 1.613 0 4.197 499 0 [ than free services
Evpotepo pdopa enthoydv, Wider range of choises,
€VKOAOTEP O10OEGILO TTEPLEXOLLEVO 38.102 17.536 1.660 4.378 0 5.499 1.604 5.351 643 1.431 | content more available
Alhog Aoyog 24.611 10.748 1.172 6.221 574 2.847  2.103 0 218 728 | Other
Agv gmBopovv vo TAnpovovy 40.584 | 10.217  5.234 13.208  2.573 3.014 362 3.651 1.748 576 | No willingness to pay
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HNINAKAYX 52. XPHXH IPOHI'MENQN YITHPEXIQN KATA TYIIO ITPOXBAYHY XTO AIAAIKTYO, 2008

TABLE 52. USE OF ADVANCED SERVICES BY TYPE OF INTERNET ACCESS, 2008

Sovoho MPOXBAXH XTO AIAAIKTYO XQPIE TPOZBATZH

aTépmv AITO THN KATOIKIA YTO AIAAIKTYO

mdll;/l(;:‘lals Xvdeon gvpeiog Lodvng AlMn oOvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Xp1ion 100 AledIKTOOL Yo Used the Internet for
Tniepovnpo pécm AodikTvov 43.793 36.511 2.760 4.521 Telephoning over the Internet
TnAepmvnpa pe ekdva pEc® AladiktHov 37.030 31.119 2.410 3.501 Video calls over the Internet
AmocToM) unvopdtov og chatrooms, Posting messages to chat sites, newsgroups
epnuepideg N online cvinoeig 32.804 25.819 4.065 2.920 or online discussion forums
Xpnon GUEC®Y UNVOUATOV 84.264 62.803 10.122 11.340 Use of instant messaging
Avéyvwon weblogs 1| blogs 27.375 21.949 2.447 2.979 Reading weblogs or blogs
Anpovpyia 1 dtotpnomn tov d1kol cog Creating or maintaining own weblog
weblog 1] blog 6.540 4.633 954 954 or blog
Axpooon web padlopdvov Ko Listening to web radios and/or
nopakorovdnon web miedpaong 68.091 50.557 7.943 9.591 watching web television
KatéBoopa kovn akpdacn LOVGIKNG Downloading and/or listening to music
(extoc péow web padlopdvov) 85.164 63.541 11.645 9.978 (other than via web radio)
KatéBoopa ko mapakorohOnon towvidv Downloading and/or watching movies
(extoc péow web tnAedpaong) 57.996 45.944 5.230 6.823 (other than via web TV)
Avtalhoyn Tavidv, HOVGIKNG, Bivieo Using peer-to-peer file sharing for
pe GAALOVG VITOAOYIGTES 30.114 24.972 3.031 2.110 exchanging movies, music, video files
Xpnon vanpeciog podcast yio awtopaT Using podcast service to automatically
Ay apyeiov nyov 1 edvag 9.457 8.019 931 506 receive audio or video files of interest
KatéBooo NAEKTPOVIKOV ToLyVIOLdV Downloading computer or video games
N avafodpicedv tovg 38.421 31.334 2.970 4.117 or their updates
IMoyvidw pe GAlovg xpnoteg 30.694 22.669 3.481 4.544 Playing networked games with others
DoOpTOLO TEPIEYOUEVOL TTOV dNUOVPYNCOV
0€ OTOLONTTOTE IGTOGEAIDO Y10 VO TO Uploading self-created content
LOPOGTOVV HE GALOVG 34.248 27.823 3.594 2.831 to any website to be shared
Xpnom TpoyPOUUAT®V avAyVOoNS
€10MCEMV Y10 AVAYVOGT VEOD Using browser based news feeds (RSS)
TEPLEXOUEVOV GE 1GTOGEAIDEG 16.810 13.996 2.292 521 for reading new content on websites

(ovv./cont'd)
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ININAKAZX 52 (ovvéy.). XPHEH IIPOHI'MENQN YIIHPEXIQN KATA TYIIO MIPOXBAXHX XTO ATIAAIKTYO, 2008

TABLE 52 (cont’d). USE OF ADVANCED SERVICES BY TYPE OF INTERNET ACCESS, 2008
THvolo MPOXBAXH XTO AIAAIKTYO XQPIX TPOXBAXH
aTépov AITIO THN KATOIKIA £TO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA®
individuals Iy 5eon copeiog Covng | Addn otvoeon | NO ACCESS TO INTERNET
(16-74) Broadband connection Other connection FROM HOME!
BaOpég avrikatdotoong emkowvaviag pe Degree of replacement of communication
TNAEQOVIKES KMGEIS PG ALOOTIKTVOV with Internet calls
i ITépo. oA 5.280 4.430 569 281 Very much
Tnrzgoviipara pe Qc éva Padpd 21.968 19.315 1.541 1.113 To some extent  Mobile phone calls
KT TAégeve Kafohov 25.422 19.906 1.150 4.367 Not at all
| i [épa Todo 6.267 5.842 425 0 Very much
Xpiion otobzpiic Qc éva Badué 17.597 15.228 1.197 1.172 To some extent 0S¢ of fixed
AEQOVIKY Yo Kabohov 28.807 22.581 1.637 4.589 Not at all telephone line
) Tpp—— Iépo. oA 11.929 10.550 857 521 Very much
TaxuBpoptioy Qg éva Bobuo 17.121 14.685 972 1.465 To some extent Use of email
Kaforov 23.620 18.415 1.431 3.775 Not at all
BaOpog avrikatdotaong dpasTnploTTOV Degree of replacement of offline
Aoy ypriong Tov AludIKTVOV activities due to the use of Internet
Avéyvaoon online I&po mohd 23.229 17.047 2.948 3.234 Very much Reading of onli
coMuEPId®Y avri Qg éva Baduo 53.787 37.949 8.663 7.176 To some extent g OF OILIne news
ToTOpPEVOY E1816EOY Kadorov 146.293 93.415 23.841 29.037 Not at all instead of printed news
i i ITapa. oA 33.858 27.203 3.839 2.816 Very much . .
KotéBaopa povouaig Qc éva Boduo 29.531 21.986 3339 4206 To some extent DeWioading music files
avri ayopis CD Kaohov 159.920 99.221 28274 32.425 Not at all instead of buying a CD
thé[}a'jua TULVIOV Hdp(x TOAD 12.618 10.383 1.803 432 Very much Dow]oading films and
Kot Bivreo avti ayopag/ Qg éva Poduod 21.635 17.493 1.674 2.468 To some extent  videos instead of buying/
gvoikioong DVD Koforov 189.056 120.535 31.975 36.546 Not at all renting a DVD
Axkpéacn web padogavov Ilépa mord 9.313 7.124 1.231 958 Very much Listening to web radio
avTti Y10 akpoaon Qg éva Baduo 27.884 21.768 2.988 3.128 To some extent instead of listening to
KAVOVIKOD padlop@vov Kafoiov 186.112 119.519 31.233 35.360 Not at all normal radio
Xpiion online era@dv IMépo morvd 7.148 5.743 740 665 Very much Using online contacts
OVTi TPOCOTIKAOV Qg éva Baduo 40.800 30.227 6.154 4.420 To some extent  instead of personal
pe ™ Anpéora Yanpesio  Kaborov 175.361 112.441 28.558 34.361 Not at all

with public services

(ovv./cont'd)
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IMINAKAX 52 (ovvéy.). XPHZH IPOHI'MENQN YITHPEXIQN KATA TYIIO MIPOXBAXHX XTO AIAAIKTYO, 2008

TABLE 52 (cont’d). USE OF ADVANCED SERVICES BY TYPE OF INTERNET ACCESS, 2008

TiHvoro IMPOXZBAZH XTO ATIAAIKTYO XQPIX TIPOXBAXH

aTOpOV AITIO THN KATOIKIA YTO AIAAIKTYO

1nd11;1(71:‘1als Tovdeon svpsiag {dOvng AL oOvdEon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
ZoyvotnTo KaTEfACHATOS HOVGIKNG Frequency of downloading
Ko/ Towvidv music and/or films
KaOe pépa 1 oxedov kabe pépa 14.126 12.681 1.301 144 Every day or almost every day
TovAdytoto po eopd v efdopdda 34.162 25.232 5.171 3.759 At least once a week
TovAdyoto e eopd TOV pnva 25.394 18.426 2.595 4.372 At least once a month
Arydtepo omod e opd Tov pnva 13.294 8.967 2.197 2.130 Less than once a month
Avev avTikelévo (LOVo akpoaoT Not applicable (only listened to radio
HOVGOIKAG KOV TapakoAohOnon Tavidv) 8.861 6.949 1.187 725 and/or watched films)
ATopa OV TAPOGAYV VL0, OTTTIKO-
OKOVGTIKO VAMKO OV KoTEPacay 1) Individuals who payed for
nopoxoiovOnoav online 7.697 6.376 665 655 online audiovisual content
Aéyor TAnpopis ywo online Reasons for paying for
OTTIKOUKOVGTIKO VAIKO online audiovisual content
"EMenym dwpedv dtoféciov vaAkon 36.466 28.544 4.004 3918 Lack of free available content
Awoiopa yo vopun dtovoun Right to share legally protected
TPOGTATEVHEVOD TTEPIEYOUEVOL 16.241 13.102 1.386 1.753 content
Mo Porkég péBodot TAnpmprg 20.315 15.577 2.101 2.636 More convenient payment methods
[To cvpgépovoeg Tié Evavtt Tov More advantageous prices
oftline vAucov 30.007 23.487 3.292 3.228 compared to offline content
KoAbdtepn moldtnta tov mepteyopnévou
Y10, TO 0TO{0 TANPDVELG GE GYEON UE Better quality of paid content
VT OV TOPEYETAL SOPEAY 32.122 24.718 3.436 3.967 than free services
Evpotepo pdopa enthoydv, Wider range of choises,
€VKOAOTEPO SLOECLO TTEPLEXOUEVO 38.102 30.149 3.720 4.233 content more available
AALOG AOYOG 24.611 16.932 4.205 3.474 Other
Agv gmBopodv vo TAnpdVOLV 40.584 27.279 5.963 7.342 No willingness to pay
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HINAKAZX 53. XPHXH KINHTOY THAE®QNOY KATA HAIKIA, 2008
53. USE OF MOBILE PHONE BY AGE, 2008

TABLE

Xyvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Xp1jon KivnTod THAEPOVOL 521.811 89.166 123.794 107.825 99.537 68.386 33.103 Use of mobile phone
ApacTNPLOTNTES Y10 TIS OTTOiES
xPNooToniOnke Kiviité TNAEQ®VO Activities for which a mobile phone
YL0 TPOCMOTIKI] YP1ON was used for private purposes
AmocToAM poToypapidv 1 video clips 131.327 56.035 43.885 19.879 8.626 2.538 365 Sending photographs or video clips
Doptopa potoypapLodv 1 video clips Uploading photographs or video clips
a6 10 TNAEQ®VO 6T0 AtdikTvO 20.142 11.236 6.768 1.590 548 0 0 from the phone to websites
ANy GLVIPOUNTIKAV VINPECLOV Receiving subscription-paid
TANPOPOPLOV 10.014 3.745 4.148 1.431 548 141 0 information services
ITonynon oto Awdiktvo 19.007 6.482 6.987 4.294 821 423 0 Browsing the Internet
Avayvmon e-mail 12.830 3.025 5.240 3.340 821 282 122 Reading e-mails
KatéBaopa ko mapakorobdnon Downloading and/or watching
mAedpacng N Pivieo 2.344 1.152 873 318 TV or video
IMnpoun yo ayadd 1 vinpeoieg 1.435 144 655 636 Paying for goods or services
[Ipocomikn mhofynon, ypromn VaNPeEsIHV Personal navigation, use of location-aware
entyvoong 0éomng 6.170 1.152 2.402 1.113 958 423 122 services
Kopd and tig mo ndve 376.987 30.250 75.106 84.447 89.405 65.284 32.495 None of the above
Xpion Tportinpopévng Kivntig
TNAEQOViag | TOKETOV GVVIESTG NE Use of pre-payment or post-payment
ovuPoraro yro To Kivnté ThHALPVO for the mobile phone
[Ipominpmuévn Kvnt mAepvia 182.097 61.220 37.990 29.421 26.425 17.061 9.980 Pre-payment
Takéro odvdeong pe copforato 341.024 28.089 85.804 78.881 73.660 51.466 23.124 Post-payment
— e otabepd TéAoG Yo TpOGPaon 6To — with a flat rate for Internet access
Aodiktvo 6.366 1.152 3.712 954 548 0 0 via the mobile phone
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ININAKAX 54. XPHXH KINHTOY THAE®QNOY KATA ®YAO KAI HAIKIA, 2008

TABLE 54. USE OF MOBILE PHONE BY SEX AND AGE, 2008

El’),voko D®YAO HAIKIA KATA ®YAO

aTopmv SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals / :
674y | ywess |G ooy | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females
Xp1on KivnTov ThHAEP®OVOL 521.811 269.598 252.213 50.993 160.210 58.395 38.173  170.946 43.094 | Use of mobile phone
ApasTnproTNTES Y10 TIG OTTOIES
ypnopomou Onke Kivntod TNAEQVO Activities for which a mobile phone
Y0 TPOGOTIKNY (P11 was used for private purposes
AmocTtoM oToypapudv 1 video clips 131.327 69.745 61.582 32.123 36.392 1.230 23912 35.997 1.673 | Sending photographs or video clips
DopTopa potoypapldv 1 video clips Uploading photographs or video clips
and T0 TNAEP®OVO 610 AladikTvo 20.142 11.977 8.165 6.482 5.494 0 4.754 3412 0 | from the phone to websites
ANYN GUVOPOUNTIKMV VINPECIOV Receiving subscription-paid
TANPOPOPLOV 10.014 7.636 2.378 2.737 4.899 0 1.008 1.229 141 | information services
ITAorynon oto Awadiktvo 19.007 14.086 4.921 4.321 9.483 282 2.161 2.619 141 | Browsing the Internet
Avayvoon e-mail 12.830 10.052 2.778 2.449 7.340 263 576 2.061 141 | Reading e-mails
Kortépaopa kavn mapakorohonon Downloading and/or watching
miedpacng N Pivieo 2.344 2.344 0 1.152 1.191 0 0 TV or video
Mnpopn yo ayadd 1 vinpesieg 1.435 1.291 144 0 1.291 0 144 Paying for goods or services
IIpoconikn TAoynomn, xpHomn VINPESIOV Personal navigation, use of location-aware
entyvomong 0éong 6.170 5.168 1.003 864 3.900 404 288 574 141 | services
Kopué amd 116 mo méve 376.987 188.716  188.271 16.566 115.794  56.357 13.685 133.165  41.422 | None of the above
Xpijon TpomTAnpopéVIS Kiv TG
TNAEQOVIOG 1| TAKETOV GVVOEOTG NE Use of pre-payment or post-payment
oopforaro yio To Kivnto ThHAEQ@VO for the mobile phone
IporAnpmpévn Kivnth ThAgpovio 182.097 80.608 101.489 34.572 33.651 12.386 26.649 60.185 14.655 | Pre-payment
IMakéto cvvdeong pe cupuforaro 341.024 189.646  151.379 16.421 127.074  46.150 11.668 111.272  28.439 | Post-payment
— ue otabepd éAog Yo TpdcPact 6To — with a flat rate for Internet access
AwdikTvo 6.366 4.978 1.388 1.152 3.826 0 0 1.388 0 via the mobile phone

-0€T -



HINAKAX 55. XPHXH KINHTOY THAE®QNOY KATA EIIMIEAO EKITAIAEYXHY KAI ®YAO, 2008

TABLE 55. USE OF MOBILE PHONE BY EDUCATION LEVEL AND SEX, 2008

T6v0A0 | EIIIIEAG EKIIAIAEYSHE ENIINEAO EKITAIAEYZHX KATA ®YAO

ATOUDY EDUCATION LEVEL BY SEX

n EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| 5,136 | pecaio | ynré | xopunké | peowio | wnaé | yeumié | pesaio | ymio

(16-74) low medium | high low medium |  high low medium | high
Xp1ion Kivntov THAEQPAOVOL 521.811 |157.064 213.647 151.101 84.244 117.299 68.055 72.820 96.347 83.046 | Use of mobile phone
ApacTNPLOTNTES Y10 TIS OTTOiES
xpPNopoToniOnke Kiviité TNAEQ®VO Activities for which a mobile phone
YL0 TPOCMOTIKI] YP1ON was used for private purposes
AmocToAM potoypapudv 1 video clips 131.327 | 27.817 56.138 47372 14428 35366 19.952  13.390 20.773  27.420 | Sending photographs or video clips
Ddoptopa potoypapidv 1 video clips Uploading photographs or video clips
a6 10 TNAEQ®VO 6T0 AldiKTvo 20.142 5.179 7.132 7.832 2.586 5.111 4.280 2.593 2.021 3.551 [ from the phone to websites
ANy GLVIPOLNTIKDV VINPECLOV Receiving subscription-paid
TANPOPOPLOV 10.014 2.025 4.030 3.959 1.304 3.668 2.664 720 362 1.295 [ information services
IThonynon oto Adiktvo 19.007 2.593 4827  11.587 1.296 3.859 8.931 1.296 969 2.656 | Browsing the Internet
Avéyvoon e-mail 12.830 864 3.223 8.743 432 2.846 6.774 432 377 1.969 | Reading e-mails
KatéBaopa ko mapakorobdnon Downloading and/or watching
mAedpacng N Pivieo 2.344 432 879 1.032 432 879 1.032 0 0 0 | TV or video
IMinpoun yo ayadd 1 vinpeoieg 1.435 0 0 1.435 0 0 1.291 0 0 144 | Paying for goods or services
IIpocomikn mhofynon, xpromn VanpPesIHdV Personal navigation, use of location-aware
entyvoong 0éomng 6.170 832 1.805 3.534 688 1.306 3.174 144 499 359 | services
Kopd and tig mo ndve 376.987 | 127.823 153.404 95.760  68.681  78.487  41.547 59.142 74916  54.213 | None of the above
Xpion Tportinpopévng Kivntig
TNAEQOViag | TOKETOV GVVOESG NE Use of pre-payment or post-payment
ovuPoraro yio To Kivnté ThHAEPVO for the mobile phone
[Ipominpouévn Kvnt mAepvia 182.097 | 77.189  78.033  26.875  36.646  34.705 9.257  40.544 43328  17.617 | Pre-payment
IMokéto cdvdeong pe cupuforato 341.024 | 80.089 136.032 124903 47.872  82.594  59.179 32217 53438  65.724 | Post-payment
— e otabepd TéA0G Yo TpOGPacn 6to — with a flat rate for Internet access

Aodiktvo 6.366 288 1.316 4.762 288 1.157 3.533 0 159 1.229 via the mobile phone
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HINAKAYX 56. XPHXH KINHTOY THAE®QNOY KATA EIAOX AITAXXOAHXHZY, 2008

TABLE 56. USE OF MOBILE PHONE BY EMPLOYMENT STATUS, 2008

Xvvolro AIMMAXLXOAHXH / EMPLOYMENT

aTopV

M NS, , | A - ., . .
. To.tal aenﬂ!g MioOmTog vro'anacxo Avepyog | ovragrovyog Alro
individuals | - govTig Employee hovpevog Unemployed Retired Other

(16-74) Student PIOYE 1 Self-employed ploy
Xp1on KivnToo THAEP®OVOL 521.811 49.003 284.398 65.714 11.074 106.622 4.999 Use of mobile phone
ApacTnproTNTES Y10 TIG OTTOIES
xpnoporou Onke Kivntod TNAEQVO Activities for which a mobile phone
Y10 TPOGOTIKNY (P11 was used for private purposes
AmocTtoM oToypapudv 1 video clips 131.327 31.839 67.881 12.727 3.719 14.844 318 Sending photographs or video clips
Doptopa potoypapldv 1 video clips Uploading photographs or video clips
and T0 TNAEP®VO 610 AladikTvo 20.142 7.853 7912 1.983 506 1.729 159 from the phone to websites
ANYN GUVOPOUNTIKDV VINPECIOV Receiving subscription-paid
TANPOPOPLOV 10.014 1.873 5.723 1.410 144 864 0 information services
ITAorynon oto Awadiktvo 19.007 3.889 10.964 2.398 288 1.308 159 Browsing the Internet
Avayvoon e-mail 12.830 1.729 8.487 1.469 144 842 159 Reading e-mails
Kotépaopa kavn mapakorohonon Downloading and/or watching
mAedpacng N Pivieo 2.344 864 1.117 218 144 TV or video
Minpopn yo ayadd 1 vanpeocieg 1.435 0 1.276 159 0 Paying for goods or services
IIpoconikn TAoynomn, xpHoTn VINPESIOV Personal navigation, use of location-aware
emiyvomong 0éong 6.170 1.083 3.955 874 0 259 0 services
Kaé and tig mo néve 376.987 15.361 208.082 50.986 7.211 90.666 4.681 None of the above
Xpijon TpomTAnpOpuEVIS KIvTIG
TNAEQOVIOG 1| TAKETOV GVVOEOTG NE Use of pre-payment or post-payment
oopforaro yio To Kivito ThHAEQ@VO for the mobile phone
[Ipominpouévn Kvnt miepovia 182.097 34.585 85.525 10.128 5.668 43.703 2.487 Pre-payment
Ioxéro oHvdeong pe copPforato 341.024 14.562 199.306 55.723 5.406 63.515 2.512 Post-payment
— pe otabepd éAog Yo TpdcPact 6To — with a flat rate for Internet access

AwdikTvo 6.366 864 2.897 2316 144 144 0 via the mobile phone

-CET -



HINAKAYX 57. XPHXH KINHTOY THAE®QNOY KATA EITAPXIA, 2008

TABLE 57. USE OF MOBILE PHONE BY DISTRICT, 2008
THvoho MEPIOXH / DISTRICT
atépv Agvkooia AgNecog Adpvaka Magog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals , , , . . . . i ,
16-74) Aotk | Aypotuikni | AcTikn | Aypotiki) | Aotk | AypoTiki) | Aotk | AypoTikn} | AypoTikn
( Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Xp1jon KivnTod THAEP®OVOL 521.811 |157.236 55.943 117.802 28.944 54.539 37.676 33.627 12.655 23.389 | Use of mobile phone
ApacTNPLOTNTES Y10 TIS OTTOiES
xPNooToniOnke Kiviité TNAEQ®VO Activities for which a mobile phone
YL0 TPOCMOTIKI] YP1ON was used for private purposes
AmocTtoA potoypapudv 1 video clips 131.327 | 38.663 12.239 27.976 8.311 11.817 11.106 9.402  3.396 8.417 | Sending photographs or video clips
DopTopa potoypapLdv 1 video clips Uploading photographs or video clips
a6 1o TNAEQ®VO 6T0 AtdikTvo 20.142 6.483 1.294 2.706 1.704 2.669 1.157 2.396 437 1.296 | from the phone to websites
ANy GLVIPOUNTIKAV VINPECLOV Receiving subscription-paid
TANPOPOPLOV 10.014 4.011 725 3.975 144 141 799 218 information services
IThonynon oto Awdiktvo 19.007 | 11.093 1.661 2.503 1.401 737 1.395 218 Browsing the Internet
Avéyvoon e-mail 12.830 7.622 1.080 2.374 362 359 814 218 Reading e-mails
KatéBaopa ko mapakorobdnon Downloading and/or watching
mAedpacng N Pivieo 2.344 1.113 0 650 144 218 218 TV or video
IMnpoun yo ayadd 1 vinpeoieg 1.435 536 218 536 144 0 0 Paying for goods or services
[Ipocomikn mhofynon, xpromn VaNPesIHdV Personal navigation, use of location-aware
entyvoong 0éomng 6.170 3.420 1.154 796 159 359 137 144 0 0 | services
Kopd and tig mo ndve 376.987 |[111.842 43.205 86.437 20.026 41.620 26.434 23.193 9.259 14.972 | None of the above
Xpion Tportinpopévig Kivntig
TNAEQOViag | TOKETOV GVVOES G N Use of pre-payment or post-payment
ovuPoraro yro To Kivnté ThHAEPVO for the mobile phone
[pominpmuévn Kvnt miepovio 182.097 | 49.309 24.098 42.710 12.401 15.617 10.613 13.522 5.738 8.088 | Pre-payment
Makéto odvdeong pe cupforato 341.024 |108.230 31.982 75.391  17.057 38.841 27.063 20.241 6.917 15.301 | Post-payment
— e otabepd TéA0G Yo TpOGPaon 6To — with a flat rate for Internet access
Aodiktvo 6.366 1.975 1.080 1.132 650 0 0 1.092 437 0 via the mobile phone
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HINAKAYX 58. XPHXH KINHTOY THAE®QNOY KATA TYIIO ITPOXBAYXHY XTO AIAAIKTYO, 2008

TABLE 58. USE OF MOBILE PHONE BY TYPE OF INTERNET ACCESS, 2008

YHvoro IPOXBAXH XTO AIAAIKTYO XQPIX TIPOXBAXH

otép@v AIIO THN KATOIKIA ETO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
individuals [~y 505 eopsiac Covig Al oOvdEon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Xp1ion KivnTov THAEQPAOVOL 521.811 210.170 62.282 249.359 Use of mobile phone
ApacTNPLOTNTES Y10 TIS OTTOiES
xpPNopoToniOnke Kiviité TNAEQP®VO Activities for which a mobile phone
YL0 TPOCMOTIKI] YP1ON was used for private purposes
AmocToAM poToypapudv 1 video clips 131.327 67.877 17.593 45.858 Sending photographs or video clips
DdopTopa potoypapLdv 1 video clips Uploading photographs or video clips
a6 10 TNAEQ®VO 6T0 AtdikTvO 20.142 15.523 2.871 1.748 from the phone to websites
ANy GLVIPOLNTIKAV VINPECLOV Receiving subscription-paid
TANPOPOPLOV 10.014 6.341 1.450 2.223 information services
IThonynon oto Awdiktvo 19.007 14.563 2.825 1.619 Browsing the Internet
Avéyvoon e-mail 12.830 10.207 2.101 521 Reading e-mails
KatéBaopa ko mapakorobdnon Downloading and/or watching
mAedpacng N Pivieo 2.344 1.897 159 288 TV or video
IInpoun yo ayadd 1 vinpeoieg 1.435 914 144 377 Paying for goods or services
IIpocomikn mhofynon, ypNomn VaNPesIHdV Personal navigation, use of location-aware
entyvoong 0éomng 6.170 3.884 596 1.691 services
Kopd and tig mo ndve 376.987 133.251 42.681 201.056 None of the above
Xpion Tportinpopévng Kivntig
TNAEQOViag | TOKETOV GVVOESTG N Use of pre-payment or post-payment
ovpPoraro yro To Kivnté ThHAEPOVO for the mobile phone
[Ipominpmuévn Kvnt mAepvia 182.097 57.518 18.431 106.147 Pre-payment
Toaxéro odvdeong pe cupforato 341.024 153.229 44.447 143.349 Post-payment
— e otabepd TéAoG Yo TpOGPaon 6To — with a flat rate for Internet access

Aodiktvo 6.366 4.994 1.212 159 via the mobile phone

1. ITepthapPfaveton emiong ko 1 emdoyn "Agv I'vopilo"
1. The answer "I do not know" is also included
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IMINAKAX 59. XYNAAAATEX MEXQ ATAAIKTYOY KATA HAIKIA, 2008

TABLE 59. INTERNET COMMERCE BY AGE, 2008

XOvoro aTop®V HAIKIA / AGE

Total individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

ITo mpdopatn mwapayyeiio Tpoidvtmv
10| VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
YL0 TPOCMOTIKI] YP1ON for private use over the Internet
To mpdTo Tpipmvo Tov 2008 39.287 6.914 16.375 9.383 3.834 2.538 243 The first quarter of 2008
Meta&h Ampiliov — Askéuppiov 2007 13.554 2.737 5.458 3.022 1.369 846 122 During the period April — December 2007
IIpw Tov Ampidio Tov 2007 10.137 2.017 5.022 1.908 685 141 365 Before April 2007
IToté 200.166 62.373 58.076 40.872 27.246 9.165 2.434 Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladIKTOOL Goods or services ordered over
T0VG TEAEVTAIOVG 12 pijveg the Internet in the last 12 months
Eidn dwrpoeng 1.661 288 437 795 0 141 0 Food / groceries
Eidn vowokvpion 5.771 288 2.838 2.386 137 0 122 Household goods
Touvieg, Bivreo 1 / kot povoikn 9.057 2.305 3.712 2.226 411 282 122 Films, Music
BipAio, meprodikd, epnuepideg, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Labnong 13.441 1.152 6.987 3.658 958 564 122 e-learning material
Eidn évdvong, abintikd £idn 14.320 3.457 6.768 2.863 1.232 0 0 Clothes, sports goods
Aoyopikd yio vroloylot) 6.843 1.440 2.838 1.749 411 282 122 Computer software
E&omhMopog vroroylot 8.906 2.305 3.275 2.226 958 141 0 Computer hardware
Hlextpovikdg e&onhiopndg 11.144 2.737 4.803 2.226 1.095 282 0 Electronic equipment
Ayopd LETOY DV, OIKOVOUIKEG Share purchases, financial services,
VINPEGIES, AOPAAELEG 2.501 144 873 795 548 141 0 insurance
Ta&idw, etormpua, Eevodoyeia 18.132 1.873 7.205 5.884 1.780 1.269 122 Travel and holiday accommodation
Ewipa yio ekdnimoetg 2.867 432 655 954 685 141 0 Tickets for events
Toyepd moryvidw 1.364 1.008 218 0 137 0 0 Lotteries or betting
Ao 13.271 2.017 5.022 3.340 1.643 1.128 122 Other

(ovv./cont'd)
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IMINAKAX 59 (ovvéy.). TYNAAAATEX MEXQ ATAAIKTYOY KATA HAIKIA, 2008

TABLE 59 (cont'd). INTERNET COMMERCE BY AGE, 2008

Tiovoro atépowv HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

IIpoiévra mov wapadddnkay 1
avopadpictnkayv online Products delivered or upgraded online
Touwvieg, Pivteo, povoikn 3.406 864 1.310 954 137 141 0 Films, music
BipAio, Teplodicd, epnuepideg, (Electronic) books, magazines,
VAMKO NAEKTPOVIKNG nabnong 3.292 576 1.528 636 411 141 0 newspapers, e-learning material
Aoyopikd voloylot) 4.787 576 1.965 1.431 411 282 122 Computer software
X®Opa TPoELEVONG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTAOV 1] VINPEGIOV TOV of the goods or services
nopoyyEAOnKav pécm AladKTOOL ordered over the Internet
T0VG TEAEVTAIOVG 12 pijveg in the last 12 months
Kompog 7.197 864 3.493 1.590 685 564 0 Cyprus
Addeg ydpes EE 35.852 7.058 15.502 7.793 3.423 1.833 243 Other EU countries
Aowég ydpeg 21.777 4.465 7.423 5.089 2.601 1.833 365 Rest of the world
Ayvoorn 1.343 288 437 477 0 141 0 Not known
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IMINAKAYX 60. XYNAAAATEX MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2008

TABLE

60. INTERNET COMMERCE BY SEX AND AGE, 2008

HAIKIA KATA ®YAO / AGE BY SEX

2Uvoro aTOp®V D®YAO /SEX
Total individuals Avtpeg / Males TI'vvaikeg / Females
(16-74) ymbec | LvOIEe| 16 pq | 2554 | 5574 | 1624 | 2554 | 5574

ITo mpdopatn mapayyeiio Tpoidvtmv
10| VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
YL0 TPOCMOTIKI] YP1ON for private use over the Internet
To mpmto Tpiunvo Tov 2008 39.287 26.742  12.545 5474  18.910 2.358 1.440  10.682 423 | The first quarter of 2008
Meta&h Ampidiov — Agképppiov 2007 13.554 9.842 3.711 2.161 7.137 545 576 2.712 423 | During the period April — December 2007
IIpw tov Anpiiio Tov 2007 10.137 6.012 4.125 1.729 4.040 243 288 3.574 263 | Before April 2007
IToté 200.166 96.016 104.150 32411  56.300 7305 29962  69.894 4.294 | Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladKTO0V Goods or services ordered over
T0VG TEAEVTAIOVG 12 pnjveg the Internet in the last 12 months
Eidn dorpoeng 1.661 1.343 318 288 914 141 0 318 0 | Food/ groceries
Eidn vowokvpion 5.771 3.506 2.264 288 3.097 122 0 2.264 0 | Household goods
Touvieg, Bivreo 1 / kot povoIKN 9.057 6.760 2.297 1.873 4.484 404 432 1.865 0 [ Films, Music
BipAia, teprodkd, epnpepideg, Books, magazines, newspapers,
VAUKO NAEKTPOVIKNG nadnomng 13.441 9.412 4.029 1.008 7.718 686 144 3.885 0 | e-learning material
Eidn évdvong, abintikd £idn 14.320 8.679 5.641 2.593 6.086 0 864 4.777 0 [ Clothes, sports goods
Aoyopikd yio vToloylot) 6.843 6.624 218 1.440 4.780 404 0 218 0 | Computer software
E&omliopog voloyio 8.906 7.682 1.224 1.873 5.668 141 432 792 0 | Computer hardware
H\extpovikdg e&onhiopog 11.144 10.127 1.017 2.593 7.252 282 144 873 0 | Electronic equipment
Ayopd LeTOY DV, OIKOVOULKEG Share purchases, financial services,
VINPEGIES, AOPAAELEG 2.501 2.283 218 144 1.998 141 0 218 0 [ insurance
Ta&idw, eormpua, Eevodoyeia 18.132 10.392 7.740 1.296 8.128 968 576 6.741 423 | Travel and holiday accommodation
Ewumpia yio ekdnimoetg 2.867 1.942 925 432 1.369 141 0 925 0 | Tickets for events
Toyepd moaryvidw 1.364 1.364 0 1.008 355 0 0 0 0 | Lotteries or betting
Ao 13.271 8.416 4.855 1.585 6.005 827 432 3.999 423 | Other

(ovv./cont'd)
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IMINAKAX 60 (ovvéy.). ZYNAAAATEXZ MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2008

TABLE 60 (cont'd). INTERNET COMMERCE BYSEX AND AGE, 2008

T6voho aTOP®Y ®YAO / SEX _ HAIKIA KATA ®YAO / AGE, BY SEX

Total individuals | — ’ Avtpeg / Males TI'vvaikeg / Females

(16-74) Avtpec | Tovaikec| ooy | 9554 | 5574 | 1624 | 2554 | 5574
Males | Females

IIpoiévre mov wapadddnkay 1
avopadpictnkayv online Products delivered or upgraded online
Towvieg, Pivteo, povoikn 3.406 2.667 740 720 1.805 141 144 596 0 | Films, music
BipAio, meplodicd, epnuepideg, (Electronic) books, magazines,
VMKO NAEKTPOVIKNG nabnong 3.292 2.493 799 432 1.920 141 144 655 newspapers, e-learning material
Aoyopikd vroloylot) 4.787 4.569 218 576 3.589 404 0 218 Computer software
X®Opa TPoELEVONG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTOV 1] VANPEGIMOV TOV of the goods or services
napayyéLOnkoy péc® Awedtktoov ordered over the Internet
T0VG TEAEVTAIOVG 12 pnjveg in the last 12 months
Kbmpog 7.197 3.523 3.674 288 2.812 423 576 2.956 141 | Cyprus
AMdeg ydpes EE 35.852 24.685 11.167 5.906 17.408 1.371 1.152 9.309 705 | Other EU countries
Aowmég ydpeg 21.777 16.931 4.846 3.745 11.270 1.916 720 3.844 282 | Rest of the world
Ayvootn 1.343 1.184 159 288 755 141 0 159 0 | Not known
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IMINAKAX 61. XYNAAAATEX MEXQ AIAAIKTYOY KATA EINIITEAO EKITAIAEYXHX KAI ®YAO, 2008

TABLE 61. INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2008

Z‘()’vo}\,o EINIMEAO EKIAIAEYZHE EINIINEAO EKITAIAEYXHX KATA ®YAO

aTépv EDUCATION LEVEL EDUCATION LEVEL BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | yapnré | pecoio | ynioé | yaunré | pecaio | ynroé | younré | pecwio | ymro

(16-74) low | medium | high low | medium| high low | medium | high
Mo mpéo@atn mapayysiio TPoidVTOV
1N VINPECLAV 06 TO AlodikTVO Most recent order of goods or services
Y0 TPOGOTIKNY (P11 for private use over the Internet
To npdTo Tpiumvo Tov 2008 39.287 1.870  10.028  27.389 1.289 8.415  17.037 581 1.613  10.351 | The first quarter of 2008
Meta&d Ampidiov — Aeképppiov 2007 13.554 1.308 3.509 8.736 1.020 2.592 6.230 288 917 2.506 | During the period April — December 2007
Ipw tov Ampitio tov 2007 10.137 1.083 2.089 6.966 939 1.649 3.425 144 440 3.541 | Before April 2007
Ioté 200.166 29.104 87.627 83.435 15.375 48.669  31.972 13.729  38.958 51.463 | Never
Ipoidvra 1 vanpeoieg mov
napayyéLOnkoy néc® Awedtktoov Goods or services ordered over
TOVG TELEVTAIOVG 12 pifveg the Internet in the last 12 months
Eidon dwtpoonig 1.661 144 521 995 144 521 677 0 0 318 | Food / groceries
Eid1 vowkokuplod 5.771 159 728 4.884 159 728 2.619 0 2.264 | Household goods
Touwvieg, Pivteo i / Kol LOLOIKA 9.057 650 3.009 5.398 288 3.009 3.463 362 1.934 | Films, Music
BipAio, Teplodicd, epnuepidec, Books, magazines, newspapers,
VMKO NAEKTPOVIKNG nabnong 13.441 144 1.175  12.122 144 894 8.373 0 281 3.748 | e-learning material
Eidn évdvong, abintukd €idn 14.320 1.152 3.693 9.475 1.008 2.750 4.921 144 943 4.554 | Clothes, sports goods
Aoyiopikd yio vroloyloT 6.843 288 1.748 4.806 288 1.748 4.588 0 0 218 | Computer software
E&omMopog vmoroyiot 8.906 432 2.591 5.883 288 2.310 5.083 144 281 799 | Computer hardware
H\ektpovikdg eEomAonog 11.144 159 3.781 7.204 159 3419 6.549 0 362 655 | Electronic equipment
Ayopd LETOYDV, OIKOVOLKES Share purchases, financial services,
VINPECIES, ACPAAELEG 2.501 0 144 2.357 0 144 2.139 0 0 218 | insurance
To&idw, eotripra, Eevodoyeio 18.132 362 2.027 15.743 0 1.449 8.943 362 578 6.800 | Travel and holiday accommodation
Ewoumpia yio ekdnAdoelg 2.867 285 303 2.279 285 303 1.354 0 0 925 | Tickets for events
Toyepd moryvidwo 1.364 0 720 643 0 720 643 0 0 0 | Lotteries or betting
Al 13.271 425 4.291 8.555 425 2.981 5.010 1.310 3.545 | Other

(ovv./cont'd)
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ININAKAZX 61 (ovvéy.). EYNAAAATEX MEXQ ATAAIKTYOY KATA EIIIIIEAO EKITAIAEYXHX KAI ®YAO, 2008

TABLE 61 (cont'd). INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2008
} EINIINEAO EKITAIAEYXHX KATA ®YAO
ZU'V o EMIIEAO EKTIAIAEYZHE EDUCATION LEVEL BY SEX
aropmv EDUCATION LEVEL _ -
Total Avtpeg / Males I'vvaikeg / Females
individuals | yapnié | pecoio | ynioé | yaunré | pecaio | ynroé | yaunré | pecwio | ymro

(16-74) low | medium | high low | medium| high low | medium | high
Mpoibévre Tov Tapadodnkay 1
ovafadpioctnkay online Products delivered or upgraded online
Touwieg, Bivteo, povon 3.406 288 1.346 1.772 144 1.346 1.177 144 0 596 | Films, music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAKO NAEKTPOVIKIG nadnomng 3.292 447 2.845 303 2.190 0 144 655 | newspapers, e-learning material
A0oy1oH1KO VTOAOYIGTH 4.787 954 3.833 954 3.615 0 0 218 | Computer software
X®Opo TPOELEVGG TOV TOATOV Country of origin of sellers
TOV TPOIOVTAOV 1] VINPEGIOV TOV of the goods or services
nopoyyEAOnKav pécm AladIKTOOL ordered over the Internet
T0VG TEAEVTAIOVG 12 pnjveg in the last 12 months
Kbmpog 7.197 506 1.003 5.687 0 647 2.876 506 355 2.812 | Cyprus
Alheg yopeg EE 35.852 2.240 9.621 23.991 1.877 7.826 14.981 362 1.795 9.010 | Other EU countries
Aowmég ydpeg 21.777 931 6.104  14.742 713 5.505 10.713 218 599 4.029 | Rest of the world
Ayvoot 1.343 144 462 737 144 303 737 0 159 0 | Not known
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ININAKAX 62. XYNAAAATEX MEXQ AIAAIKTYOY KATA EIAOX AITAXXOAHXHZX, 2008

TABLE 62. INTERNET COMMERCE BY EMPLOYMENT STATUS, 2008

Ziovodo ANTAZXOAHEZH / EMPLOYMENT

aTop®v

M NG, ., | A - , . p
. l."o.tal aﬁnﬂ!g MioOmTég vroranacxo Avepyog | Xovro&lovyos | Alho
individuals | - govmTig Employee hovpevos Unemployed Retired Other

(16-74) Student PIOYEE | Self-employed ploy
IIo mpdopatn mapayyeiio Tpoidvrmv
10 VANPEGLAOV 016 TO AL0diKTVO Most recent order of goods or services
Y0 TPOCMOTIKI] YP1ION for private use over the Internet
To mpdTo Tpipmvo Tov 2008 39.287 4.688 27.346 3.937 362 2.954 The first quarter of 2008
Meta&h Ampitiov — Agképppiov 2007 13.554 2.667 8.948 892 218 829 During the period April — December 2007
IIpw Tov Ampidio Tov 2007 10.137 720 7.244 710 288 1.175 Before April 2007
IToté 200.166 37.025 114.595 21.033 5.697 21.142 673 | Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladIKTO0L Goods or services ordered over
T0VG TEAEVTAIOVG 12 pnjveg the Internet in the last 12 months
Eidn drpoeng 1.661 506 1.014 141 0 0 | Food/ groceries
Eidn vowokvpion 5.771 144 4.506 695 425 0 | Household goods
Touvieg, Bivreo 1 / Kot pOLGIKN 9.057 1.440 5.649 973 995 0 | Films, Music
BipAio, meprodikd, epnuepideg, Books, magazines, newspapers,
VAKO NAEKTPOVIKIG nadnomng 13.441 1.301 10.087 1.210 0 844 0 | e-learning material
Eidn évdvong, abintikd £idn 14.320 2.885 9.530 814 218 872 0 [ Clothes, sports goods
Aoyopikd yio vroloylot) 6.843 1.589 4.544 159 0 551 0 | Computer software
E&omhMopog vroroylot 8.906 1.873 6.072 673 144 144 0 | Computer hardware
H\extpovikdg e&onhopog 11.144 1.873 6.844 1.350 218 858 0 | Electronic equipment
Ayopd LETOY DV, OIKOVOUIKEG Share purchases, financial services,
VINPEGIES, AOPAAELEG 2.501 144 2.198 159 0 0 0 | insurance
Ta&idw, ewormpua, Eevodoyeia 18.132 1.152 14.608 1.528 0 845 0 [ Travel and holiday accommodation
Ewpa yio ekdnimoeig 2.867 288 2.060 377 0 141 0 | Tickets for events
Toyepd maryvidw 1.364 720 643 0 0 0 0 | Lotteries or betting
Ao 13.271 1.301 9.042 1.314 218 1.396 0 | Other

(ovv./cont'd)
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MINAKAX 62 (ovvéy.). ZYNAAAATEX MEXQ ATAAIKTYOY KATA EIAOX ATTAZXOAHXHZX, 2008

TABLE 62 (cont'd). INTERNET COMMERCE BY EMPLOYMENT STATUS, 2008

Livoro ATAEZXOAHZH / EMPLOYMENT

aTépv

MaOnti -
. To.tal ¢ n‘n!g, Mic0wTog An‘m,anacxo Avepyog | Xvvro&lovyog | Alro
individuals | - gormTig Employee hovpevos Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
Mpoibévre Tov Tapadodnkay 1
avafadpioctnkay online Products delivered or upgraded online
Touwieg, Bivreo, povown 3.406 576 2.168 377 0 285 0 Films, music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAKO NAEKTPOVIKNG nadnomng 3.292 650 2.124 377 141 newspapers, e-learning material
A0oy1oH1KO VTOAOYIGTH 4.787 432 3.789 159 407 Computer software
X®Opo TPOELEVOG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTAOV 1] VINPEGIOV TOV of the goods or services
nopoyyEAOnKav pécm AladKTO0L ordered over the Internet
T0VG TEAEVTAIOVG 12 pijveg in the last 12 months
Kbmpog 7.197 576 5.958 377 144 141 0 Cyprus
AdAeg ydpes EE 35.852 5.334 24.498 3.630 144 2.246 0 Other EU countries
Aouég ydpeg 21.777 2.811 14.677 1.576 218 2.494 0 Rest of the world
Ayvoot 1.343 506 459 159 218 0 0 Not known

A4



IHINAKAYX 63. XYNAAAATEX MEXQ ATAAIKTYOY KATA EITAPXIA, 2008

TABLE 63. INTERNET COMMERCE BY DISTRICT, 2008

Xovoro MEPIOXH / DISTRICT

atépmv Agvkooia Agnecog Adpvaka Magpog Ap/etog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals | A grich [ Ayporuch | Aotuch [Ayporuci | Aetit [ Aypotuch | Astuci [Ayporuai [ Aypori

(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
IIo mpdo@atn mapayyeiio Tpoidvrmv
10| VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
YL0 TPOCMOTIKI] YP1ON for private use over the Internet
To mpmro Tpiunvo Tov 2008 39.287 21.439 3.084 9.138 1.346 2.105 318 817 359 680 | The first quarter of 2008
Meta&h Ampiliov — Asképppiov 2007 13.554 6.210 1.735 2.131 0 2.201 144 655 0 477 | During the period April — December 2007
IIpw tov Anpiiio Tov 2007 10.137 5.512 362 2.285 218 846 137 340 0 437 | Before April 2007
IToté 200.166 66.560 18.729  45.989 9.073 20224 11.214 15.142 4.015 9.219 | Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladIKTOOL Goods or services ordered over
T0VG TEAEVTAIOVG 12 pnjveg the Internet in the last 12 months
Eidn dwrpoeng 1.661 680 0 677 144 159 0 0 0 0 | Food/ groceries
Eidn vowokvplond 5.771 2.863 437 1.849 144 159 0 0 0 318 | Household goods
Touvieg, Bivreo 1 / kot povoiKn 9.057 5.326 581 1.147 665 643 0 159 218 318 | Films, Music
BipAio, meprodikd, epnuepideg, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Labnong 13.441 7.103 1.532 2.264 665 719 303 318 0 536 | e-learning material
Eidn évdvong, afintikd eion 14.320 8.702 725 3.329 303 362 581 0 318 | Clothes, sports goods
Aoyopikd yio vToloylot) 6.843 2.878 506 2.075 447 340 218 218 159 | Computer software
E&omliopog voloyio 8.906 4.955 943 1.528 506 596 218 0 159 | Computer hardware
Hlextpovikdg e&onhiopdg 11.144 5.323 665 2918 506 877 159 377 0 318 | Electronic equipment
Ayopd LETOY DV, OIKOVOULKEG Share purchases, financial services,
VINPEGIES, AOPAAELEG 2.501 1.250 218 896 0 137 0 0 0 0 [ insurance
Ta&idw, ewormpia, Eevodoyeia 18.132 9.297 1.298 4.766 303 1.318 0 296 0 854 | Travel and holiday accommodation
Ewimpa yio ekdnimoetg 2.867 2.068 0 303 0 0 0 496 0 0 | Tickets for events
Toyepd moryvidw 1.364 931 0 432 0 0 0 0 0 0 | Lotteries or betting
Ao 13.271 6.309 2.116 2.623 159 1.165 159 137 141 462 | Other

(ovv./cont'd)
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IMINAKAZX 63 (ovvéy.). ZYNAAAATEX MEXQ ATAAIKTYOY KATA EITAPXIA, 2008

TABLE 63 (cont'd). INTERNET COMMERCE BY DISTRICT, 2008

Xvoro MEPIOXH / DISTRICT

aTopev Agvkooia Agpecog Adpvoka MMagog Ap/etog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ Agrucii | Ayporucii| Aotk | Ayporticii | Astuci [ Ayporuci | Astuc [ Ayporuci [ Ayporuci

(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Ipoidévra mov wapadddnkay 1
avopadpictnkayv online Products delivered or upgraded online
Tawieg, Bivteo, povoikn 3.406 1.361 581 566 377 144 0 159 218 0 | Films, music
BipAio, meplodicd, epnuepideg, (Electronic) books, magazines,
VMKO NAEKTPOVIKNG nabnong 3.292 1.750 144 1.036 0 218 144 0 0 newspapers, e-learning material
Aoyopikd voloylot) 4.787 2.371 506 973 159 340 0 218 218 Computer software
X®Opa TPoELEVOG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTOV 1] VAINPEGIMOV TOV of the goods or services
napayyéLOnkoyv néc® Awedtktoov ordered over the Internet
TOVG TELEVTAIOVG 12 pijveg in the last 12 months
Kbnpog 7.197 3.160 355 2.206 0 1.021 0 137 0 318 | Cyprus
AMeg yopeg EE 35.852 18.177 3.491 7.924 1.043 2.842 144 1.177 359 695 | Other EU countries
Aomég ydpeg 21.777 12.193 1.479 3.929 591 1.846 318 817 141 462 | Rest of the world
Ayvootn 1.343 1.184 0 0 0 0 0 0 0 159 | Not known
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IHINAKAYX 64. XYNAAAATEYX MEXQ ATAAIKTYOY KATA TYIIO ITIPOXBAXHYX XTO AIAAIKTYO, 2008

TABLE 64. INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2008

YOvoro IMPOXBAXH XTO AIAAIKTYO XOQPIT ITPOXBAXH

0TépOV A0 THN KATOIKIA ETO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA®
individuals Xvoeon gvpeiag LOvng A)An ovvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Mo mpéo@atn mapayyeiio TPoidVTOV
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
Y0 TPOGOTIKNY (P11 for private use over the Internet
To mpdto Tpipmvo Tov 2008 39.287 32.458 4.831 1.998 The first quarter of 2008
Meta&d Ampikiov — Agképuppiov 2007 13.554 9.522 2.064 1.968 During the period April — December 2007
IIpwv tov Ampitio Tov 2007 10.137 6.605 1.021 2.512 Before April 2007
Ioté 200.166 108.805 32.230 59.130 Never
IIpoiévra 1 vanpecics mov mapayyérOnkay Goods or services ordered over
péo® ALoOIKTVOV TOVG TEAEVTAIOVS 12 pnjveg the Internet in the last 12 months
Eion dwtpoorig 1.661 1.140 362 159 Food / groceries
Eidn vowokuplod 5.771 5.187 144 440 Household goods
Touwvieg, Pivteo i / Kot LOLOIKN 9.057 7.301 1.175 581 Films, Music
BipAio, Teplodicd, epnuepideg, Books, magazines, newspapers,
VAMKO NAEKTPOVIKNG nabnong 13.441 11.377 1.905 159 e-learning material
Eidn évdvong, abintukd €idn 14.320 11.673 1.982 665 Clothes, sports goods
Aoylopkd yio vroloylot 6.843 5.989 854 0 Computer software
E&omMopog vmoroyiot 8.906 7.667 717 521 Computer hardware
H\extpovikdg eEomAonog 11.144 8.497 1.386 1.261 Electronic equipment
Ayopd LETOYDV, OIK. VIINPEGIES, AGOAUNELEG 2.501 2.364 137 0 Share purchases, financial services, insurance
To&idw, eotripra, Eevodoyeio 18.132 14.321 2.693 1.118 Travel and holiday accommodation
Ewoumpia yio ekdnAmdoelg 2.867 2.427 281 159 Tickets for events
Toyepd moryvidwo 1.364 931 288 144 Lotteries or betting
Al 13.271 10.929 1.543 799 Other

(ovv./cont'd)
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IMINAKAX 64 (ocuvéy.). ZYNAAAATEZ MEXQ ATAAIKTYOY KATA TYIIO TIPOXBAXHX XTO ATAAIKTYO, 2008

TABLE 64 (cont'd). INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2008

YHvoro INPOXBAXH XTO AIAAIKTYO XOQPIX [IPOXBAXH

aTép@V AIIO THN KATOIKIA L£TO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA'
individuals Tovdeon svpeiag {odwg AL 60vdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Mpoibévra Tov Tapadodnkay 1|
avopadpictnkayv online Products delivered or upgraded online
Towvieg, Pivteo, povoikn 3.406 2.453 591 362 Films, music
BipAio, Teplodicd, epnuepideg, (Electronic) books, magazines,
VAMKO NAEKTPOVIKNG nabnong 3.292 2.726 566 newspapers, e-learning material
Aoyopikd vroloylot) 4.787 4.365 422 Computer software
X®Opa TPoELEVOG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTAOV 1] VINPEGIOV TOV of the goods or services
napayyéLOnkoyv néc® Aweditktoov ordered over the Internet
T0VG TEAEVTAIOVG 12 pijveg in the last 12 months
Kbnpog 7.197 5.512 899 785 Cyprus
Aleg yopes EE 35.852 28.202 5.208 2.442 Other EU countries
Aowég ydpeg 21.777 18.256 2.356 1.165 Rest of the world
Ayvootn 1.343 1.202 141 0 Not known

1. ITepthapPfaveton emiong ko ) emAoyn "Agv I'vopile"

1. The answer "I do not know" is also included
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IINAKAX 65. HAEKTPONIKH AIAKYBEPNHXH KATA HAIKIA, 2008
65. e<GOVERNMENT BY AGE, 2008

TABLE

2Uvoro aTOp®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Atopa wov yvopilovv 6TL vITdp oV Individuals who know that there are
otu0€opeg amd To KPATOC, government services available
VAN pEcics 6o AlodikTVO 205.732 44.511 69.211 48.505 29.163 11.421 2.921 on the Internet
KvBepvntiki IIvAn Awedikrvov Government Web Portal
Atopa Tov TV eMoKEPON KAV 82.940 9.507 31.876 23.219 12.185 4.935 1.217 Individuals who visited the portal
ATtopa Tov gV TNV EMOKEQON KAV Individuals who haven't visited the portal
- 0AAG yvepilovv 0T vapyEL 78.736 21.751 23.361 16.699 11.638 3.948 1.339 - but know about it
- dev yvopilovv ot vmapyet 101.468 42.782 29.693 15.267 9.310 3.807 609 - do not know about it
E&vmnpétnon amé T Anpocia Yanpeoia Interaction with public authorities
péEC® ALOOKTVOV via the Internet
Avavéwon Adetag Kvihopopiog 32.482 2.017 10.917 10.337 7.256 1.833 122 Renewal of Road Tax Licence
AMeg vampeoieg tov Tunpatog Other services provided by the
Odkidv Metagpopdv 3.634 144 1.092 1.431 685 282 0 Road Transport Department
YmnoBoAn Poporoyiknig Animong 9.007 0 3.275 3.658 1.369 705 0 Submission of Income Tax Forms
Kowwvikég Acpadricelg 1.488 0 437 636 274 141 0 Social Security services
Ynnpeoieg avedpeong epyaciog 2.485 720 1.310 318 137 0 Job search services
YroBoAn napandvov 355 0 218 0 137 0 Citizen complaints
Korayyelio omd katavoion 377 0 218 159 0 0 Consumer complaints
Anpodoieg Pprobnkeg 2.268 288 1.092 477 411 0 Public libraries
Aldo 5.941 144 1.528 2.226 1.780 141 122 Other

(ovv./cont'd)

- LVT -



IINAKAZX 65 (ovvéy.). HAEKTPONIKH ATAKYBEPNHXH KATA HAIKIA, 2008

TABLE 65 (cont'd). e-GOVERNMENT BY AGE, 2008

2OVOL0 ATOR®V HAIKIA / AGE

Total individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Adyor Y10, TOVG 0moiovg dev Reasons for not using the Internet
xpnopomoniOnke To Arodiktvo yia for dealing with public services
ggumnpétnon amé T Anpocia Yanpeoio or administration for the matters
ot Mo Tave nTipata mentioned above
"EAAewym TpocomIKng EMAPNG 3.267 144 655 954 1.232 282 0 Personal contact is missing
H Swdwcacio dev de&dystan The procedure cannot be completed
€£0AOKANPOL PESH ALSIKTOOV 8.235 1.296 3.057 2.226 1.232 423 0 via the Internet
"EX ewym dpeong avtandkpiong 2.583 288 437 477 958 423 0 Immediate response is missing
ITpoPANHATIGHOS YioL TV ACPAAELDL Concerned about protection and security
TPOSOTIKAV OESOUEVOV 4.684 288 1.747 1.272 1.095 282 0 of personal data
Ot vinpeocieg mov Tposeépovtat The services provided are not
dev etvon PrAég mpog Tov YpHoT 2.731 144 873 477 1.095 141 0 user friendly
DoBio ot xprion tov AlodikTdov 1.543 0 218 636 548 141 0 Phobia in using the Internet
Alhog Aoyog 31.684 2.881 10.917 9.383 6.709 1.551 243 Other reason
Adyol Y10, TOVG 0moiovg dev
xpnopomoniOnke To Arodiktvo yia Reasons for not using the Internet
OTOGTOAN GUUTANPOUEVOV AT CEMV / for dealing with public services or
Pepordoswv 6ty Anpocia Yanpeoia or administration
Ot vnpecieg mov yperdlovton
dev ewvan dlabéoipeg 6to Aladiktvo The services needed are not available
1 €tvat SVGKOAO VO EVIOTGTOVV 5.774 1.296 1.528 1.431 1.095 423 0 or are difficult to find
"EX\ewyn mpocomikng emapns 19.385 3.745 8.297 4.612 2.328 282 122 Personal contact is missing
H dwdwcacio dev de&dyetan The procedure cannot be completed
e&oloxAnpov Pécm AladikTvov 22.613 6.050 6.550 5.884 2.738 1.269 122 via the Internet
"EAdewym dreong aviamdkpiong 11.504 2.593 4.367 3.022 958 564 0 Immediate response is missing
IpofAnpaticpnog yuo tmv aceioielo Concerned about protection and security
TPOCOTIKAOV dedOUEVMV 20.602 4.465 7.642 4.930 2.738 705 122 of personal data
O1 V7N pEGieg TOV TPOSPEPOVTAL The services provided are not
dev etval PUAMKEG TPOG TOV PO 6.802 1.152 2.838 1.590 958 141 122 user friendly
IpofAnpaticpnog yo v aceioielo Citizen complaints
TOV TANPOUOY LEGH ALOSIKTOOV 20.049 4.321 6.987 4.930 3.286 282 243 Consumer complaints
dofia otn gpriomn Tov AlodikToov 9.831 1.729 3.493 2.704 1.643 141 122 Phobia in using the Internet
"‘EAdeym xivntpov 19.868 7.635 6.113 3.499 1.917 705 0 Lack of motive
Ogpo cuvnoetog 79.059 14.261 27.510 20.197 12.733 3.384 974 Force of habit
AMLog AOYOG 74.490 35.436 19.432 9.542 6.024 2.961 1.095 Other reason
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ININAKAX 66. HAEKTPONIKH AIAKYBEPNHXH KATA ®YAO KAI HAIKIA, 2008

TABLE  66. eeGOVERNMENT BY SEX AND AGE, 2008
Xvvoro DYAO HAIKIA KATA ®YAO
aTopV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
m?llzi(;:; . ?};{’;@ 1;‘;”;1‘:]‘:: 1624 | 25-54 | 5574 | 16-24 | 2554 | 55-74
Atopa wov yvopilovv 611 vTapy oV Individuals who know that there are
dabéopes amwd To KpdTog, government services available
vanpecies 6to AledikTvo 205.732 106.492 99.241 23.192 73.514 9.785 21.319 73.365 4.557 | on the Internet
Kvpepvnruay [IHAn Avediktvov Government Web Portal
Atopo Tov TV enokEQONKaY 82.940 45.870 37.070 4.465 36.887 4.518 5.042 30.394 1.634 | Individuals who visited the portal
Atopa Tov dgv TV eMoKEPON KOV Individuals who haven’t visited the portal
- aALG yvopilovv OTL vTapYEL 78.736 37.966  40.770 10.804  23.952 3.210 10.948 27.746 2.076 | - but know about it
- dgv yvopilouv 6T vedpyet 101.468 54.777 46.692 26.505 25.548 2.724 16.277 28.722 1.692 | - do not know about it
E&vanpétnon andé T Anpocwa Yanpeoia Interaction with public authorities
péEGO® ALodIKTVOV via the Internet
Avavémon Adewag Kvkiogopiog 32.482 22.415 10.067 1.152 19.590 1.673 864 8.920 282 | Renewal of Road Tax Licence
Alheg vmpeoieg tov Tunpatog Other services provided by the
Odwdv Metagophv 3.634 2.742 892 144 2316 282 892 0 | Road Transport Department
YroBoAr ®oporoyiknic AnAmong 9.007 6.602 2.405 0 6.038 564 2.264 141 | Submission of Income Tax Forms
Kowaovikég Acparicelg 1.488 1.170 318 0 1.029 141 318 0 | Social Security services
Ynanpeoieg avevpeong epyaciog 2.485 1.313 1.172 144 1.169 576 596 0 [ Job search services
YmnoBoA) Tapandvov 355 355 0 0 355 0 0 | Citizen complaints
Kortayyeiio amd KotovoimTh 377 377 0 0 377 0 0 | Consumer complaints
Anpooieg Pipriodnkeg 2.268 1.317 951 288 1.029 951 0 | Public libraries
Alo 5.941 2.893 3.049 0 2.630 263 144 2.905 0 | Other

(ovv./cont'd)
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MINAKAZX 66 (cvvéy.). HAEKTPONIKH AIAKYBEPNHXH KATA ®YAO KAI HAIKIA, 2008

TABLE 66 (cont'd). -GOVERNMENT BY SEX AND AGE, 2008
ZOvoRo oTépov PYAO / SEX Avtpeg / M:II;ZIKIA e q)l‘"{lj:rgiksg / Females
Total individuals — -
(16-74) Avpeg (Tovalkes| 0oy | 5554 | 5574 | 1624 | 2554 | 5574
Males | Females
Adyol Y10, TOVG 0moiovg dev Reasons for not using the Internet
xpnopomoniOnke To Arodiktvo yia for dealing with public services
eEummpétnon and ™) Anpocio or administration for the matters
Yanpeoio ota mo wave ntijpota mentioned above
"EAAeWyM TPOCOTIKNG EMAPNG 3.267 2.579 689 144 2.294 141 0 548 141 | Personal contact is missing
H Swidwacio dev de&dystan The procedure cannot be completed
€£oAoKANPOL PESH ALASIKTOOV 8.235 5.201 3.034 864 4.055 282 432 2.460 141 | via the Internet
"EXAewym dpeong avtamndkpiong 2.583 1.728 855 144 1.302 282 144 570 141 | Immediate response is missing
TTpoPANHATIGHOS Vi TV ACPAAELDL Concerned about protection and security
TPOCOTIKAV OESOUEVOV 4.684 2.876 1.809 0 2.594 282 288 1.521 0 | of personal data
O1 vinpeocieg mov Tposeépovtat The services provided are not
dev etvon PrAucég mpog Tov Yp1HoT 2.731 2.298 433 144 2.013 141 0 433 0 | user friendly
DoBia otn xprion tov AodikTdov 1.543 892 651 0 751 141 0 651 0 | Phobia in using the Internet
Alhog AOyog 31.684 18.692 12.991 864 16.316 1.512 2.017 10.693 282 | Other reason
Adyol Y10, TOVG 0moiovg dev
xpnopomoniOnke To Arodiktvo yia Reasons for not using the Internet
OTOGTOAN CUUTANPOUEVOV AT CEMV / for dealing with public services or
Pepordoswv 6ty Anpocia Yanpeoia or administration
Ot vnpecieg mov yperdlovton
dev et dlabéoipeg 6to AladikTvo The services needed are not available
1 €tvat SVGKOAO VO EVIOTGTOVV 5.774 3.566 2.209 1.008 2.275 282 288 1.779 141 | online or are difficult to find
"EXAewyn mpocomikng emapns 19.385 9.014 10.371 1.729 6.882 404 2.017 8.354 0 | Personal contact is missing
H dwdwcacio dev de&dyetan The procedure cannot be completed
e&olokAnpov Pécm AadikTvov 22.613 12.365 10.249 3.313 7.943 1.109 2.737 7.230 282 | via the Internet
"EMenyn dueong aviomdkpiong 11.504 5.705 5.798 720 4.421 564 1.873 3.926 0 | Immediate response is missing
IpofAnpaticpnog yuo v aceiaielo Concerned about protection and security
TPOCOTIKAV dedOUEVMV 20.602 10.269 10.333 2.017 7.425 827 2.449 7.885 0 | of personal data
O1 V7N pecieg TOV TPOSPEPOVTAL The services provided are not
dev eival PUMKEG TPOG TOV YPNOTN 6.802 3.895 2.908 720 2912 263 432 2.475 0 | user friendly
IpofAnpaticpog yo v aceioielo Citizen complaints
TOV TANPOUOY LEGH ALOSIKTOOV 20.049 9.312 10.737 2.017 6.770 525 2.305 8.432 0 | Consumer complaints
dofia otn gpromn Tov AodikToov 9.831 4.390 5.441 864 3.263 263 864 4.577 0 | Phobia in using the Internet
"EMenym kwvitpmv 19.868 11.418 8.450 4.898 5.957 564 2.737 5.572 141 | Lack of motive
Ogpo cuvnoetog 79.059 38.651 40.407 6.770 28.632 3.249 7.491 31.808 1.109 | Force of habit
AMLog AOYOG 74.490 37.998  36.492  20.887 14.970 2.140 14.549  20.028 1.916 | Other reason

-0ST -



ININAKAX 67. HAEKTPONIKH AIAKYBEPNHXH KATA EIIIIIEAO EKITAIAEYXHX KAI ®YAO, 2008

TABLE 67. eeGOVERNMENT BY EDUCATION LEVEL AND SEX, 2008

Sovoho 0 EKTIAIA EIINEAO EKITAIAEYZHE KATA ®YAO

wroney | FTHHEAO EKTIAIAEYZHY EDUCATION LEVEL BY SEX

w EDUCATION LEVEL
Total Avtpeg / Males TI'vvaikeg / Females
individuals| 4,196 | pecaio | ynié | yopnié | peowio | wnré | yopnré | peoaio | ymie
(16-74) low | medium| high low |medium| high low |medium| high
g

Atopa wov yvopiovv 611 vITapy oV Individuals who know that there are
dabéoues amwd To KpdTog, government services available
VANPEGIES 6TO AL0OiKTVO 205.732 17.818 74.439 113.474 9471 42.687 54.333 8.347 31.752  59.142 | on the Internet
KvBepvnrua [IHAn Avediktvov Government Web Portal
Atopo Tov TV enokEQONKaY 82.940 1.589 18386  62.965 551 11.251  34.068 1.038 7.135  28.896 | Individuals who visited the portal
Atopa Tov dgv TV EMoKEPON KOV Individuals who haven’t visited the portal
- aALG yvapilovv OTL vTapyEL 78.736 9.744 34516  34.476 4911 19.500 13.555 4.832 15.016 20.921 |- but know about it
- dev yvopilouv 6T vdpyet 101.468 22.033  50.351  29.085 13.161 30.574 11.042 8.871 19.777  18.044 | - do not know about it
E&vmnpétnon andé T Anpocia Interaction with public authorities
Ymnpeoio péco Awndiktoon via the Internet
Avavémon Adewag Kvkiogopiog 32.482 447 6.578  25.457 0 4902 17514 447 1.676 7.943 | Renewal of Road Tax Licence
Alheg vanpeoieg tov Tunpotog Other services provided by the
Odwdv Metagophv 3.634 159 673 2.801 0 159 2.583 159 514 218 | Road Transport Department
YroBoAr doporoyiknig AnAmong 9.007 0 633 8.374 0 633 5.969 0 0 2.405 | Submission of Income Tax Forms
Kowovikég Acparicelg 1.488 0 355 1.132 0 355 814 0 0 318 | Social Security services
Yrnpeoieg avevpeong epyaciog 2.485 0 362 2.123 0 218 1.095 0 144 1.028 | Job search services
YmnoBoA) Tapandvov 355 0 0 355 0 0 355 0 0 0 | Citizen complaints
Kortayyeiio amd KotovoioTh 377 0 0 377 0 0 377 0 0 0 | Consumer complaints
Anpooieg Pipriodnkeg 2.268 0 288 1.980 0 288 1.029 0 0 951 | Public libraries
Alro 5.941 0 411 5.531 0 0 2.893 0 411 2.638 | Other

(ovv./cont'd)
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IMINAKAZX 67 (ovvéy.). HAEKTPONIKH ATAKYBEPNHXH KATA EININEAO EKITAIAEYXHX KAI ®YAO, 2008

TABLE

67 (cont'd). e-GOVERNMENT BY EDUCATION LEVEL AND SEX, 2008

20voro EIIIIEAO EKITAIAEYXHX KATA ®YAO
aTopOV EMIIEAO EKIAIAEYZHE EDUCATION LEVEL BY SEX
EDUCATION LEVEL - -
Total Avtpseg / Males I'vvaikeg / Females
individuals yopnié | peoaio | ynié | xopnré | pecaio | wnré | xapnré | pesaio | ynré

(16-74) low | medium| high low | medium | high low | medium | high
Abyol Y10, TOVG 0moiovg dev Reasons for not using the Internet
xpnopomou|Onke To Awediktvo Yo for dealing with public services
ggumnpétnon amé T Anpocia Yanpeoia or administration for the matters
0TO T TAVE CnTipoTo mentioned above
"EX ewyn mpocomikng emapns 3.267 0 733 2.535 0 596 1.983 0 137 552 | Personal contact is missing
H dwdwcacio dev de&dyetan The procedure cannot be completed
e&oloxAnpov péom AadikTvov 8.235 144 1.246 6.844 0 961 4.240 144 285 2.604 | via the Internet
"‘EMenym dueong avioamdkpiong 2.583 0 278 2.305 0 0 1.728 0 278 577 | Immediate response is missing
IpofAnpaticpog yo v aceiaielo Concerned about protection and security
TPOCOTIKAOV dedOUEVMV 4.684 0 873 3.811 0 455 2421 0 418 1.391 [ of personal data
O1 v pecieg TOV TPOSPEPOVTAL The services provided are not
dev eivat PUAMKEG TPOG TOV YPNOTN 2.731 0 137 2.594 0 0 2.298 0 137 296 | user friendly
Dofia otn gpriomn Tov AodikTiov 1.543 0 296 1.247 0 159 733 0 137 514 | Phobia in using the Internet
Alhog Aoyog 31.684 303 6.943  24.438 0 3.992  14.701 303 2.951 9.737 | Other reason
Aédyor Yo Tovg 0moiovg dgv
xpnoporomOnke To Aradiktvo yia Reasons for not using the Internet
OUTOGTOAN CUUTANPOREVAOV AT CEQV / for dealing with public services or
Bepordoswv oty Anpdcia Yanpeoia or administration
Ot vnnpeocieg mov ypeidlovron
dev et dlabéoipeg 6to Aladiktvo The services needed are not available
1 €tvat SVGKOAO VoL EVIOTGTOVV 5.774 288 1.179 4.307 288 1.035 2.242 0 144 2.065 | or are difficult to find
"EX ewyn mpocomikng emapns 19.385 720 7.081 11.584 432 4.479 4.103 288 2.603 7.480 | Personal contact is missing
H dwdwcacio dev de&dyetan The procedure cannot be completed
e&oloxAnpov Pécm AadikTHov 22.613 2.394 7.252 12967 1.585 4.461 6.320 810 2.791 6.648 | via the Internet
"EAAewym dreong aviamdkpiong 11.504 506 4.056 6.941 144 2.368 3.194 362 1.689 3.747 | Immediate response is missing
IpofAnuaticpnog yo v aceiaielo Concerned about protection and security
TPOCOTIKAV SEOOUEVOV 20.602 1.870 8.229  10.503 713 5.075 4.481 1.157 3.154 6.023 | of personal data
O1 v pecieg TOV TPOSPEPOVTAL The services provided are not
dev eival PUAMKEG TPOG TOV YPNOTN 6.802 547 2.078 4.177 547 1.646 1.702 0 432 2.475 | user friendly
IpofAnpaticpnog yo v aceiaielo Citizen complaints
TOV TANPOUOY LEGH ALOSIKTOOV 20.049 1.711 8.609 9.729 698 4.885 3.729 1.013 3.724 6.000 | Consumer complaints
dofia otn gpromn Tov AodikTOov 9.831 850 4.675 4.306 547 2.541 1.302 303 2.134 3.004 | Phobia in using the Internet
"EAdeym kwvntpov 19.868 3.328 7.583 8.957 2.161 4.651 4.607 1.167 2.932 4.351 | Lack of motive
Ogpo cuvnoetog 79.059 6.049 35.364 37.645 2.573 19.925 16.154 3.477 15.439  21.492 | Force of habit
Alhog Aoyog 74.490 18.307  29.458  26.725 10448 16982  10.567 7.858 12476  16.158 | Other reason
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IINAKAX 68. HAEKTPONIKH AIAKYBEPNHXH KATA EIAOX AITAXXOAHXHZ, 2008

TABLE

68. e<GOVERNMENT BY EMPLOYMENT STATUS, 2008

Zdvodro AITAXXOAHXZH / EMPLOYMENT
aTopOV
MofOnt) -
. To.tal ¢ n‘n!g, Mio0mTog Av‘ro,mwcxo Avepyog | Tvvrelovyog Alro
individuals | - povnTig Employee hovuevos Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
Atopa wov yvopilovv 6TL vITdp oV Individuals who know that there are
otu0éoipeg amd To KPATOC, government services available
VAN pEcics 6o AtodikTVO 205.732 27.383 135.188 22.004 4.386 16.236 536 on the Internet
KvBepvntikin IIvAn Awedikrdov Government Web Portal
Atopa Tov TV eMoKEPOT KAV 82.940 3.750 65.277 8.717 1.098 3.939 159 Individuals who visited the portal
ATtopa Tov gV TNV ETOKEQON KAV Individuals who haven't visited the portal
- 0ALG Yvopilovv OTL vTTapyEL 78.736 14.767 45.421 8.621 2.840 7.086 0 - but know about it
- dev yvopilovv otL vmapyEt 101.468 26.584 47.434 9.235 2.627 15.074 514 - do not know about it
E&vmnpétnon amé T Anpocia Yanpeoia Interaction with public authorities
pEC® ALOOKTVOV via the Internet
Avavéwon Adetag Kvihopopiog 32.482 1.296 27.159 3.049 296 682 0 Renewal of Road Tax Licence
AMeg vanpeoieg tov Tunpatog Other services provided by the
Odkadv Metagpopdv 3.634 3.356 137 141 0 Road Transport Department
YmnoBoin Poporoyiknig Animong 9.007 8.489 377 141 0 Submission of Income Tax Forms
Kowawvikég Acpodriceig 1.488 991 355 0 141 0 Social Security services
Ynnpeoieg avedpeong epyoaciog 2.485 144 1.472 725 144 0 0 Job search services
YroBoAn mapandvov 355 0 355 0 0 0 Citizen complaints
Korayyelio omd katavoionm 377 0 377 0 0 0 Consumer complaints
Anpodoieg Pprobnkeg 2.268 288 1.980 0 0 0 Public libraries
AMo 5.941 0 5.539 403 0 0 0 | Other

(ovv./cont'd)
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IMINAKAX 68 (cvvéy.). HAEKTPONIKH ATAKYBEPNHXH KATA EIAOX AITAXXOAHXHZY, 2008
68 (cont'd). e-GOVERNMENT BY EMPLOYMENT STATUS, 2008

TABLE

2VOL0 ATOR®V

AITAXXOAHXH / EMPLOYMENT

Total individuals Maﬂnﬂ!g, MicOomTog AI;TO’().#(IGXO- Avepyog | Tvvrallovyog| Aldlo
(16-74) q)Sotll‘lr(;I:I?tg Employee Sel f?:rlrlli)\;((:;e d Unemployed Retired Other

Abyol Y10, TOVG 0moiovg dev Reasons for not using the Internet
xpnopomou|Onke To Awediktvo Yo for dealing with public services
ggumnpétnon amé T Anpocia Yanpeoia or administration for the matters
0TO T TAVE CnTipoTo mentioned above
"EM\etymn TpocomIKNG EXOPNS 3.267 0 3.049 218 0 0 0 Personal contact is missing
H Swdwcacio dev de&dyetan The procedure cannot be completed
e&oloxAnpov péom AadikTvov 8.235 576 6.760 455 303 141 0 via the Internet
"EAdewym dreong avioamdkpiong 2.583 144 2.280 159 0 0 0 Immediate response is missing
IpofAnpaticpuog yuo v aceiaielo Concerned about protection and security
TPOCOTIKAOV dedOUEVMV 4.684 288 4.178 218 0 0 0 of personal data
O1 v pecieg TOV TPOSPEPOVTAL The services provided are not
dev eival PUMKEG TPOG TOV PO 2.731 0 2.572 159 0 0 0 user friendly
Dofia otn gpriomn Tov AlodikTOov 1.543 0 1.543 0 0 0 0 Phobia in using the Internet
Alhog Aoyog 31.684 1.296 25.922 3.363 281 822 0 Other reason
Adyor Y10, TOVG 0moiovg dev
xpnopomou|Onke To Awediktvo Yo Reasons for not using the Internet
0TOGTOA CUUTANPOUEVOV THGEDV / for dealing with public services or
Bepardoswv ot Anpécia Yanpeoia or administration
Ot vrnpeoieg mov yperdlovtat
dev ewvan dobéopeg 6to Aadiktvo The services needed are not available online
1 &ivar SOGKOLO VO EVTOTIGTOVV 5.774 432 4.521 518 159 144 0 or are difficult to find
"EMenyn mpocmnikig enapng 19.385 2.305 14.158 2.619 303 0 0 Personal contact is missing
H Swidwcacio dev die&dyetan The procedure cannot be completed
€£0AOKANPOL PESH ALSIKTOOV 22.613 3.601 14.772 2.642 159 1.439 0 via the Internet
"EXAewym dpeong avtandkpiong 11.504 1.585 7.698 1.491 303 426 0 Immediate response is missing
TIpofAnpaticpdg yio Ty ac@aieie Concerned about protection and security
TPOCOTIKAV OESOUEVOV 20.602 2.593 13.773 3.119 144 973 0 of personal data
O1 vinpeocieg mov Tposeépovtat The services provided are not
dev etvon PrAég mpog Tov Xp1HoTn 6.802 1.008 4.399 1.132 0 263 0 user friendly
TTpoPANHATIGHOS Vi TV ACPAAELDL Citizen complaints
TOV TANPOUOY PEG® A0SIKTOOV 20.049 2.305 13.528 2.900 144 1.172 0 Consumer complaints
DoBia otn xprion tov AodikTdov 9.831 720 6.485 1.920 144 562 0 Phobia in using the Internet
"EX ewym kvitpov 19.868 5.980 10.378 2.128 362 1.020 0 Lack of motive
Oépa cvvndetlog 79.059 8.787 53.597 9.886 1.306 5.345 137 Force of habit
A\Lhog AOYOG 74.490 23.563 31.000 6.331 2.605 10.613 377 Other reason
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HINAKAYX 69. HAEKTPONIKH AIAKYBEPNHXH KATA EITAPXIA, 2008

TABLE 69. e-GOVERNMENT BY DISTRICT, 2008
THvoho MEPIOXH / DISTRICT
oTopOV Agvkomoio Agpecdg Adpvaxa Méagog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals A . . A . . . . .
(16-74) Aotk | Aypotiki | AcTikn [ Aypotiki] | Aotk | AypoTiki) | Aotk | AypoTikn} | AypoTik
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Atopa wov yvopilovv 6TL vITap oV Individuals who know that there are
otu0€oipeg amd To KPATOC, government services available
vANpEcics 6o AtodikTvo 205.732 81.480 17.618 42.210 7.836 19.864 11.093 13.039 3.218 9.375 | on the Internet
KvBepvntiki IIvAn Awedikroov Government Web Portal
Atopa Tov TV eMoKEPOT KAV 82.940 31.254 5.822  21.386 2.782 6.373 3.037 7.044 1.336 3.908 | Individuals who visited the portal
ATtopa Tov SgV TNV EMOKEQON KAV Individuals who haven't visited the portal
- 0ALG Yvopilovv OTL vTTapyEL 78.736 31.998 6.467 16.308 3.542 6.716 5.157 3.606 1.013 3.930 | - but know about it
- dev yvopilovv ot vmapyet 101.468 36469  11.622 21.849 4314  12.289 3.620 6.305 2.026 2.975 | - do not know about it
E&ummpétnon omé ™ Anpocia Interaction with public authorities
Yanpeoio péco Awndiktoon via the Internet
Avavémon Adewag Kvkiogopiog 32.482 14.125 2.445 8.717 1.968 3.323 1.110 514 0 278 | Renewal of Road Tax Licence
Alheg vanpeoieg tov Tunpotog Other services provided by the
Odwdv Metagophv 3.634 1.029 596 1.413 318 278 0 0 0 Road Transport Department
YnoBoin ®oporoyikng Aniwong 9.007 5.114 973 1.766 636 518 0 0 0 Submission of Income Tax Forms
Kowovikég Acparicelg 1.488 655 159 159 0 159 137 0 218 Social Security services
Yrnpeoieg avevpeong epyaciog 2.485 1.239 218 521 0 144 0 218 144 | Job search services
YmnoBoA) Tapandvov 355 355 0 0 0 0 0 | Citizen complaints
Kortayyeiio amd KotovoimTm 377 159 0 218 0 0 0 | Consumer complaints
Anpooieg Pipriodnkeg 2.268 144 377 733 218 499 159 137 | Public libraries
Ao 5.941 2.020 0 1.683 0 903 377 514 300 144 | Other

(ovv./cont'd)
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IINAKAZX 69 (ovvéy.). HAEKTPONIKH ATAKYBEPNHXH KATA EITAPXIA, 2008

TABLE 69 (cont'd). e-GOVERNMENT BY DISTRICT, 2008
Xvvoro IEPIOXH / DISTRICT
atépv Agvkooia Agnecog Adpvaka Magog Ap/etog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals | Agrikn | Aypotikn | Aotuch | Aypotuci | Aotk | Ayporicii | Aotk | Ayporuciy | Ayporiciy
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Adyol Y10, TOVG 0moiovg dev Reasons for not using the Internet
xpnopomonidnke To Arodiktvo yia for dealing with public services
egummpétnon andé ™) Anpocio or administration for the matters
oTa Mo Tave nTipata mentioned above
"EAAewym TpocomiKng Emapng 3.267 1.247 144 1.029 0 274 0 355 218 0 | Personal contact is missing
H Swidwacio dev de&dystan The procedure cannot be completed
€£0AoKANPOL PESH ALaSIKTOOV 8.235 2.068 725 2434 0 1.613 877 377 0 141 | via the Internet
"EM\etyn dpeong avtomodkpiong 2.583 932 159 585 0 274 0 492 141 0 | Immediate response is missing
TTpoPANHATIGHOS Vit TV ACPAAELDL Concerned about protection and security
TPOCOTIKAV OESOUEVOV 4.684 2.109 0 1.406 0 137 0 514 518 0 | of personal data
O1 vinpeocieg mov Tposeépovtat The services provided are not
dev etvon PrAég mpog Tov ¥p1HoT 2.731 847 0 658 0 552 0 377 159 137 | user friendly
DoBio ot xprion tov AodikTdov 1.543 274 0 159 159 137 0 514 300 0 | Phobia in using the Internet
Alhog AOYoG 31.684 13.178 2.460 9.187 3.048 3.001 665 0 0 144 | Other reason
Adyol Y10, TOVG 0moiovg dev
xpnopomoniOnke To Arodiktvo yia Reasons for not using the Internet
OTOGTOAN GUUTANPOUEVOV AT CEMV / for dealing with public services or
Pepordoswv 6ty Anpocia Yanpeoia or administration
Ot vnpeoieg mov yperdlovton
dev et dlabéoipeg oto AladikTvo The services needed are not available
1 €tvat SVGKOAO VO EVIOTMGTOVV 5.774 4.510 0 447 0 218 144 318 0 137 | or are difficult to find
"EM\etymn mpocomkng X0 19.385 10.393 1.594 3.622 159 884 506 2.009 218 0 | Personal contact is missing
H dwdwcacio dev de&dyetan The procedure cannot be completed
e&oloxAnpov écm AadikTvov 22.613 9.532 1.701 1.261 0 2.475 795 2.031 0 4.819 | via the Internet
"EMewyn dueong aviomokpiong 11.504 6.155 647 1.258 159 377 506 2.023 377 0 | Immediate response is missing
IpofAnpaticpog yo v aceiaielo Concerned about protection and security
TPOCOTIKAOV dedOUEVMV 20.602 10.297 503 2.150 899 843 506 4.746 521 137 | of personal data
O1 v7npecieg TOV TPOGPEPOVTAL The services provided are not
dev etval PUMKEG TPOG TOV YPNOTN 6.802 3.058 0 536 0 814 288 1.887 218 0 | user friendly
IpofAnpaticpnog yuo v aceiaielo Citizen complaints
TOV TANPOUOY LEGH ALOSIKTOOV 20.049 9.708 159 2.101 680 699 506 5.682 377 137 | Consumer complaints
Dofia otn gpriomn Tov AadikTiov 9.831 3.713 0 141 218 795 650 3.714 599 0 | Phobia in using the Internet
"‘EAdeym xivntpov 19.868 9.947 4.368 459 218 2.841 1.246 296 0 492 | Lack of motive
O&po cuvnoetog 79.059 33.597 3.175 12463 976 8.765 3.871 11.053 1.691 3.468 | Force of habit
AMLog AOYOG 74.490 | 28.002 7.862  23.262 3.593 5.148 1.095 2.058 1.296 2.173 | Other reason
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IINAKAX 70. HAEKTPONIKH AIAKYBEPNHXH KATA TYIIO IPOXBAXHXE XTO AIAAIKTYO, 2008

TABLE 70. e-GOVERNMENT BY TYPE OF INTERNET ACCESS, 2008

Tovoro IMPOXBAXH XTO ATAAIKTYO XQPIX ITIPOXBAXZH

atépmv AITO THN KATOIKIA YTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
individuals | yv5e0m sopeiog Lovng Al oOvdeen NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Atopa wov yvopilovv 6TL vITdp oV Individuals who know that there are
otu0€o1peg amd To KPATOC, government services available
vAnpEcics 6o AtodikTvo 205.732 130.995 32.239 42.498 on the Internet
KvBepvntikin IIvAn Awedikroov Government Web Portal
Atopa Tov TV emoKEPON KAV 82.940 60.746 11.225 10.969 Individuals who visited the portal
ATtopa Tov Sgv TNV EMOKEQON KAV Individuals who haven't visited the portal
- 0ALG Yvopilovv OTL vTTapyEL 78.736 44.825 13.916 19.996 - but know about it
- dev yvopilovv ot vmdpyet 101.468 51.819 15.006 34.643 - do not know about it
E&ummpétnon omé ™ Anpocia Interaction with public authorities
Yanpeoio pécom AlodikTvon via the Internet
Avavémon Adetog Kvkhogopiog 32.482 26.005 3.809 2.667 Renewal of Road Tax Licence
AMeg vanpeoieg tov Tunpatog Other services provided by the
Odkdv Metagpopdv 3.634 2417 899 318 Road Transport Department
YmnoBoAn Poporoyikng Animong 9.007 8.115 733 159 Submission of Income Tax Forms
Kowawvikég Acpadrioeig 1.488 1.329 0 159 Social Security services
Ynnpeoieg avedpeong epyaciog 2.485 2267 218 Job search services
YroBoAn napandvov 355 355 0 Citizen complaints
Katayyehio and kotavolot 377 159 218 Consumer complaints
Anpodoieg Pprobnkeg 2.268 1.310 958 Public libraries
AMo 5.941 4.850 651 440 Other

(ovv./cont'd)
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MMINAKAZX 70 (ovvéy.). HAEKTPONIKH ATAKYBEPNHXH KATA TYIIO ITIPOXBAXHX XTO AIAAIKTYO, 2008

TABLE 70 (cont'd). e-GOVERNMENT BY TYPE OF INTERNET ACCESS, 2008

Xdvoro [NPOXBAXH XTO AIAAIKTYO XQPIX [TPOXBAXH

oTOpOV AITO THN KATOIKIA XTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA"
individuals Xvoeon gvpeiag {dvng AMAn ovvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Adyol Y10 TOVG 0moiovg dev Reasons for not using the Internet
xpnopomou|Onke To Awediktvo Yo for dealing with public services
egummpétnon andé ™) Anpocio or administration for the matters
Yanpeoia oo mo wave ntipote mentioned above
"EX ewyn mpocomikng emapns 3.267 2.579 548 141 Personal contact is missing
H dwdwcacio dev de&dyetan The procedure cannot be completed
e&oloxAnpov Pécm AadikTvov 8.235 6.327 1.431 477 via the Internet
"EMenyn dueong avioamdkpiong 2.583 2.165 418 0 Immediate response is missing
IpofAnpaticpnog yo v aceioielo Concerned about protection and security
TPOCOTIKAOV dedOUEVMV 4.684 4.274 411 0 of personal data
O1 v pecieg TOV TPOSPEPOVTAL The services provided are not
dev etvat eUAMKEG TPOG TOV YPNOTN 2.731 2.176 555 0 user friendly
Dofia otn gpriomn Tov AadikTOov 1.543 1.247 296 0 Phobia in using the Internet
AMog Aoyog 31.684 23.202 4.850 3.632 Other reason
Abyol Y10, TOVG 0T0i0vg eV
xpnopomonidnke To Arodiktvo yia Reasons for not using the Internet
0TOGTOA CUUTANPOUEVOV THGEMV / for dealing with public services or
Pepordoswv 6ty Anpocia Yanpeoia or administration
Ot vnpeoieg mov ypetdlovton
dev et dlabéoipeg 6to Aladiktvo The services needed are not available
1 €tvat SVGKOAO VoL EVIOTGTOVV 5.774 3.873 877 1.025 online or are difficult to find
"EM\etyn mpocomkng X0 19.385 11.599 3.377 4.409 Personal contact is missing
H dwdwcacio dev de&dyetan The procedure cannot be completed
e&oloxAnpov éom AadikTvov 22.613 14.753 3.259 4.601 via the Internet
"‘EMenyn dueong aviamdkpiong 11.504 7.146 1.854 2.504 Immediate response is missing
IpofAnpaticpnog yuo v aceioielo Concerned about protection and security
TPOCOTIKAOV dedOUEVMV 20.602 13.181 3.585 3.836 of personal data
O1 v pecieg TOV TPOSPEPOVTAL The services provided are not
dev eival PUMKEG TTPOG TOV PO 6.802 4.431 1.021 1.350 user friendly
IpofAnuaticpuog yo v aceiaielo Citizen complaints
TOV TANPOUOY LEGH ALOSIKTOOV 20.049 13.480 3.093 3.477 Consumer complaints
Dofia otn gpriomn Tov AodikTiov 9.831 7.045 1.110 1.676 Phobia in using the Internet
"EMenym kwvitpmv 19.868 12.483 3.742 3.643 Lack of motive
O&po cuvnoetog 79.059 50.698 13.072 15.288 Force of habit
AMog Aoyog 74.490 47.643 11.214 15.634 Other reason

1. IlepthapPavetar emiong ko 1 emthoyn "Aev I'vopilw" / 1. The answer "I do not know" is also included
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I EPEYNA TTA THN HPOXBAXH XXTO
ATAAIKTYO — EPEYNA EKITAIAEYYXHY

1. IIPOXBAXH XTO AIAAIKTYO

1. MEQOAOAOI'TA EPEYNAX

Ykomog

YKOmOG 1TNg £peuvag Yoo TNV TPOcPocn  GTo
Awdiktvo elval 1 oLAAOYN OTOKEIOV YLOL TOVG
oLVOPOUNTES AladIKTOOV KOl TOV TOTO TPOGPaoNC
070 AwdikTvo. AT To AmoTEAEGATO TG £PEVVOG,
1 omoia &ival €TRGL0, EEQYOVTOL GUUTEPACUOTO Y10,
™ xpNo”m Tov AladIKTOOV TOGO OO EMLYEIPTOELS
060 kOl 0md VOIKOKLPLL KoOMdG Kol yuwo Tnv
TEYVOAOYIO TTOL YPNOUYLOTOLEITOL VIOt GUVIEST] LLE TO
Awdiktvo.

I'eoypogikn kGioyn
H épevva kalvmtel 6Aeg TIg eEAeVBEPEC TEPLOYES TNG
Kvnpuokng Anpoxpatiog

2TaTIOTIKEG POvAdEg

Emyeipnoeig mov dpactnplonolohviol 6Tov TOpHEN
TOPOYNG VINPESIOV ALSTKTOOV.

H ovAloyn tov ctoyegiov yia to 2008 €yive omd Tig
akolovbec emyepnosic: CABLENET, CALLSAT,
CYTANET, HELLAS SAT, HOLITEC,
LOGOSNET, NETWAY, OTENET, PRIMETEL,
SPIDERNET, WAVESPEED

Iepiodog avapopag
Téhog Aexepppiov 2008

Iepiodog épevvag
Ampihog - Mdawog 2009

Teyvikn 6vALoYNG OEO0UEVOV
Amootoln epwtnuotorloyiov oto AtgvBuviy g
emyeipnong LEGM NAEKTPOVIKOD TUYVIPOUEIOV.

H épevva ftav vroypewtiky.

2. KYPIA AHOTEAEXMATA

O ovvdéoelg oty kv tiepovio ava 1.000
KaTolkoug cvvéylesay vo avédvovtal kot to 2008,
onuewvovtog dvodo 4,7% oe oyxéon pe 1o 2007,
eBavovtac otov afloonueimto apBud 1.276. O
OVOAOYIKEG TNAEPOVIKEG  Ypouuée avd  1.000
katoikovg éoeigov otabepomoinon omd 486 10
2007, oe 488 10 2008. ZXtaBepomoinom
napatnpnOnke xor otig ypapupés ISDN or omoieg
nmapépevay otig 31 ypappég avd 1.000 xatoikovc.

(Mbypappa 9).

C. SURVEY ON THE INTERNET ACCESS
—EDUCATION SURVEY

1. INTERNET ACCESS

1. SURVEY METHODOLOGY

Aim

The aim of the survey for Internet access is the
collection of data for Internet subscribers and for
the type of access. From the results of the survey,
which is conducted annually, conclusions on the
use of Internet from enterprises and from
households, as well as on the technology that is
used for the connection to the Internet are carried
out.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Enterprises which operate within in the field of
providing Internet Services.

Data for 2008 were collected from the following
enterprises: CABLENET, CALLSAT, CYTANET,
HELLAS SAT, HOLITEC, LOGOSNET,
NETWAY, OTENET, PRIMETEL, SPIDERNET,
WAVESPEED

Reference period
The end of December 2008

Survey period
April - May 2009

Data collection technique
The questionnaire is dispatched to the manager of
the enterprise, by email.

The survey was mandatory.

2. MAIN FINDINGS

Mobile phone subscriptions per 1.000 inhabitants
continue to increase and in 2008, showing a change
of 4,7% compare to 2007, reaching the remarkable
1.276. Analogue telephone lines remained about
the same, from 486 in 2007 to 488 in 2008. ISDN
lines remained at 31 lines per 1.000 inhabitants.
(Figure 9).
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Figure
1600

Awypappo 9: Thiemkowaovies, 1996-2008
9: Telecommunications, 1996-2008
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Inuoavtiky  avénon  17,9% moapatmpndnke otig
GUVOPOLEC GTOVE TTAPOYEIG VINPESLDY ALUSIKTOOV
to 2008 oe ovykpion pe to 2007. Amd 173
ocuvopopéc ava 1.000 katoikovg o 2007 épBacav
T1¢ 204 10 2008. (Adypappa 10).

Meydheg petaforég vmnpéoy Kot ¢ TPog TOV TOTO
npodcPaong oto Atadiktvo 1o 2008. To mocooTd
TV ouvdécemv oto Atladiktvo pe Dial-up ot
ISDN eni tov ocuvvolikov apBpod GuVOpoUdY
pemdnkov e ToAd onpovtkd Pabuod pe 51,8%, ot
ovykpion pe 1o 2007 (amd 24,9% o10 6hvoro TV
cuvopoumv to 2007, og 12,0% to 2008). Avtifeta
napatnprnke peydin odvénon xatd 17,2% oe
ovykpion pe 1o 2007 (amd 75,1% o10 chvoro TV
ocuvopoumv to 2007 épbace to 88,0% 10 2008) GTO
TO0GOGTO TV gupLLEVIK®OV GULVOEGEWV.

(AGypappo 10).

A significant increase of 17,9% was observed in
subscriptions to Internet service providers in 2008
compared to 2007. From 173 subscriptions per
1.000 inhabitants in 2007 rose to 204 in 2008.
(Figure 10).

Important changes were also recorded in the type
of Internet connection in 2008. Compared to 2007,
the percentage of Dial-up and ISDN connections on
total subscriptions decreased significantly, by
51,8% (from 24,9% on total subscriptions in 2007
they decrease to 12,0% in 2008). On the contrary a
big increase was observed on the percentage of
broadband connections by 17,2%, compared to
2007 (from 75,1% on total subscriptions in 2007
rose to 88,0% in 2008). (Figure 10).

Awaypappo. 10: Xovopopéc otovg mapoysic Yanpeoidv AladKTvov Kot TV0S 6vvoesns, 1996-2008
Figure 10: Subscriptions to Internet Service providers and type of connection, 1996-2008
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1l. EPEYNA EKIIAIAEYXHY

1. MEQOAOAOI'TA EPEYNAX

Ykomég ko Kaivyn tng épevvag

Ta otoyyeio g €pevvag Exnaidoevong cuAdéyovat
KGBe ypovo upe KOplO oKomd TNV TOPOYN
Aemtopepv  otoyeiov o€ Oho  TO  EMimEdQ
exnaidevong.  Ta otoyeio mov mapovoidlovron
KOADTTTOLV OAOL T EKTTOLOEVTIKG WOPVLLATO, SNUOCLOL
Kol WOOTIKG oTlg ehevbepeg mePoyEC, TO. OTOin
elvar eyyeypappévo oto Ymovpysio [owdelog won
[ToAtiopod ot ta EAAnvikd kot Moapovitiko
ooAEln TOL PPICKOVTOL OTIC KATEXOUEVEC TEPLOYEG.
To televtaio PEPOG TOL EPOTNUATOAOYIOV OPOPE
oTNV MAEKTPOVIKN pHAONoN. Xto WHEPOG OVTO
TOPOVGLALOVTOL TO GYETIKA OMOTEAEGILATOL.

2TOTIGTIKEG HOVADES

IMa ™ oo ypovid 2008-2009 n épevva kdAvye
oLVoMKd 568 oyoleia mg axoAovBwmG:

(a) Anpotikn Exnaidevon 372 oyoieia

(B) Méon Exnaidevon 161 oyoleio

(v) TprroPada Exnaidevon 35 oyoreio

Iepiodog avapopag
OxtdPprog

2. KYPIA AIOTEAEXMATA

H ypinon Teyvoroyiwv IIAnpopopiknig Ko
Enwowovidv mapovciace cuveyr] avéntiki tdomn
otV Anuotikn kot T Méon ekrmaidevon, Katd To
ém 2001-2008. Zmmv TprroPdbuia exkmaiosvon
Kataypaeetol peioon v to 2008 Adym avénong
tov aplpod Twv eountdv katd 30%. Xta
dtapopa emineda eknaidevong oty Kdmpo n yprion
vmoAoylot®v glxe g e&ng: Ttm  Anpotikn
exmaidevon, 10 2008  avoroyovcav 14,9
vroAoylotég ava 100 pabntég mapovcidlovrog
avénon 79,5% oe oxéon pe o 2007 ko 1046% oe
oxéon upe 1o 2001 (1,3 vrmoroyiotég ava 100
padntéc to 2001). Xt Méon exnaidoevon to 2008
napotnpnOnke avénon katd 27,4% o€ oyéon e 10
2007 xov 243% oe oyéon pe to 2001. Znv
tprrofdaba  exmaidevon, to 2008 vmnpyav 11,9
vroroylotég avd 100 omovdactés, 17,9% Aydtepot
ce oOykplon pe to 2007 koi 38,4% mepiocoTEPOL
a6 to 2001 (8,6 vmoloyiotég ava 100 pabnrtég to
2001).

Inuovtikn avénomn mapatnpndnke to 2008, otovg
VTOAOYIOTEG Ol Omoiol MTav GLVOEdEUEVOL OTO
Awdiktvo avéd 100 pobntée, watd 2017% ot
Anpotikn ekmaidevon kot katd 531% ot Méon oe
oyxéon pe to 2001. Xnv TprroPfddia ekmaidosvon
10 m0G00TO émece 610 68,1%. Ze olhykplon pe 10

II. EDUCATION SURVEY

1. SURVEY METHODOLOGY

Aim and Coverage of the survey

Statistics of Education are compiled annually with
the primary aim of providing comprehensive
statistical data on education at all levels. The data
presented in this report cover all educational
institutions, both public and private in the
Government controlled areas, which are registered
at the Ministry of Education and Culture as well as
Greek and Maronite schools that are in the
occupied areas.

The last section of the questionnaire refers to
e-learning. The results are presented in this part.

Statistical units

For the academic year 2008-2009 the survey
covered 568 schools as follows:

(a) Primary Education 372 schools

(b) Secondary Education 161 schools

(c) Tertiary Education 35 schools

Reference period
October

2. MAIN FINDINGS

The usage of Information and Communication
Technologies experienced a continuous increasing
trend in Primary and Secondary education for the
years 2001-2008. In Tertiary education a decrease
is recorded for 2008 due to a 30% increase of
students. Computer usage in the different education
levels was as follows: In Primary education, in
2008, there were 14,9 computers per 100 pupils
showing an increase of 79,5% compared to 2007
and 1046% compared to 2001 (1,3 computers per
100 pupils in 2001). In Secondary education in
2008 there was an increase of 27,4% compared to
2007 and of 243% compared to 2001. In 2008,
there were 11,9 computers per 100 students in
tertiary education, 17,9% lower compared to 2007
and 38,4% higher compared to 2001 (8,6
computers per 100 students in 2001).

There was a significant increase in the number of
computers connected to the Internet per 100 pupils,
in 2008, by 2017% in Primary education and 531%
in Secondary, compared to 2001. In Tertiary
education the percentage decreased to 68,1%.
Compared to 2007, there was an increase of 81% in
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2007, vmpée avénon katd 81% ot AnpoTikn
ekmaidevon, katd 21% ot Méon ko peiwon 18%
otnv TprroPdOia exnaidosvon.

To 2008, 93,7% Twv NAEKTPOVIKGOV VTOAOYIOTAOV Ol
omoiot NTav ovvdedepévol oto Atadiktvo avd 100
pobntég ot Anuotikny  ekmoidgvon,  MTav
ovovoedepévol  pe  vyniég  toydtnmreg (11,9
vroroyotég ava 100 pabnréc) ko 72,9% to 2007.
>m Méon ekmaidevon 1O MOCOGTO OVTO MTAV
98,2% (16,1 vmohoyiotég ava 100 pobntéc) to
2008 wor 96,3% 10 2007. ZmnVv tprroPaduia
exmaidgvon 10 1ocooto Yo To 2008 avEndnke oto
99% (11,5 vroroyiotég avd 100 portntéc).

Primary education 21% in Secondary and a
decrease of 18% in Tertiary education.

In 2008, 93,7% of computers connected to the
Internet per 100 pupils in Primary education, were
connected with high speed connections (11,9
computers per 100 pupils) and 72,9% in 2007. In
Secondary education this percentage was 98,2%
(16,1 computers per 100 pupils) in 2008 and 96,3%
in 2007. In Tertiary education, the percentage for
2008, increased to 99% (11,5 computers per 100
students).
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ININAKAX ATOTEAEXMATQN

TABLE OF RESULTS






IMINAKAX 71. HAEKTPONIKOI YIHHOAOI'TETEX KAI AIAAIKTYO XTHN EKITAIAEYXH, 2001 - 2008

TABLE  71. COMPUTERS AND INTERNET IN EDUCATION, 2001 - 2008
EKIIAIAEYXH 2001 2002 2003 2004 2005 2006 2007 2008 EDUCATION

AnpoTiki Primary

Ymnoloyiotég avé 100 pabntég 1,3 5.4 5,6 7,3 7,7 8,1 8,3 14,9 Computers per 100 pupils

Yroloyiotég cuvdedepévol Computers connected to the Internet

oto Awdiktvo avd 100 pabntég 0,6 0,6 4,8 5,0 5,7 6,4 7,0 12,7 per 100 pupils

Yroloyiotég cuvdedepévol

070 AdiKTLO e GVVOESELS YNANG ToyHTNTAG Computers connected to the Internet

ava 100 podntég 0,0 0,0 0,0 1,5 1,8 2,8 5,1 11,9 with high speed connections per 100 pupils
Méon Secondary

Yroloywotég avd 100 pabntég 6,5 10,8 12,1 16,0 17,0 17,3 17,5 223 Computers per 100 pupils

Ymoloyiotég cvvdedepévol Computers connected to the Internet

670 Awdiktvo avé 100 pabntég 2,6 5,1 5,5 10,0 12,2 13,1 13,5 16,4 per 100 pupils

Ymoloyiotég cuvdedepévol

670 Al001KTVO e GUVOEGELS YNANG ToOTNTOG Computers connected to the Internet

avé 100 podntég 0,0 0,0 0,6 8,6 10,8 11,7 13,0 16,1 with high speed connections per 100 pupils
TprrofaOpa Tertiary

Ynoloyiotég avé 100 portnrég 8,6 10,1 10,2 11,7 11,9 14,1 14,5 11,9 Computers per 100 students

Yroloytotég cuvdedepévol Computers connected to the Internet

oto Awdiktvo avd 100 portntég 6,9 9,2 9,2 11,2 11,7 14,0 14,2 11,6 per 100 students

Yroloyiotég cuvdedepévol

070 AdiKTLO e GUVOESELS YNANG TayOTNTOG Computers connected to the Internet

ava 100 portntég 5,0 7,4 8,8 11,2 11,6 13,7 13,9 11,5 with high speed connections per 100 students

IInyn: Yrovpyeio Taudeiog kar IToAttiopov (2001-2003) kor etiota épgvva Exnaidevong g Zratiotikng Yanpeoiog (2004-2008)

Source :Ministry of Education and Culture (2001-2003) and annual survey on Education of the Statistical Service (2004-2008)

-/9T -






- 169 -

IMAPAPTHMATA

APPENDICES
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IMTAPAPTHMA A: ETATIXETIKOI KQAIKEYX OIKONOMIKQN
APAXTHPIOTHTOQN INIOY KAAYIITONTAI AITIO THN EPEYNA

APPENDIX A: STATISTICAL CODES OF ECONOMIC
ACTIVITIES COVERED BY THE SURVEY
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ITATIETIKOI KQAIKEY OIKONOMIKON APAYXTHPIOTHTON IHOY

KAAYIITONTAI AITO THN EPEYNA

STATISTICAL CODES OF ECONOMIC ACTIVITIES

COVERED BY THE SURVEY

ITATIETIKOI KQAIKEX OIKONOMIKQN
APAXTHPIOTHTQN
(Mg Bdion to cdotpa tagvopnonsg OuovopKov
Apaostprotitov NACE Avab. 1.1, g E.E.)

IEPITPA®H

BIOMHXANIA TPOOPIMON KAI [IOTON

ITAPAT'QI'H ITPOIONTQN KAIINOY
IMAPATQI'H KAQETOYPANTOYPI'TKOQN YAQN

KATAXKEYH EIAQN ENAYMAXIAYX. KATEPTAXIA
KAI BAOH TOYNAPIKQN

KATEPI'AZIA KAI AEWYH AEPMATOZ, KATAXKEYH
EIAQN TAZEIAIOY (AIIOZKEYQN), TXANTQN, EIAQN

ZEAOIIOIIAZ, EIAON ZATMATOIIONAY KAI
YIIOAHMATQN

BIOMHXANIA EYAOY KAI KATAXKEYH
ITPOIONTQN AIIO EYAO KAI ®PEAAO, EKTOZ AIIO
TA EINIIAA. KATAZKEYH EIAQN KAAAG®OIIOIIAXZ
KAI XTIAPTOITAEKTIKHX

ITAPATQI'H  XAPTOIIOATOY. KATAXKEYH

XAPTIOY KAITIPOIONTQN AITO XAPTI

EKAOZXZEIX, EKTYIIOQXEIX KAI ANAIIAPAT'QI'H
IMPOETTEI'PAMMENQN MEXQON EITPAOHY HXOY H’
EIKONAX H" MEZQN [TAHPO®OPIKHX

ITAPATQI'H OIITAN®OPAKA (KQK), IIPOIONTQON
AIYAIZHZ TIETPEAAIOY KAI ITYPHNIKON
KAYZIMQN

ITAPATQI'H XHMIKQN OYZIOQN KAI TTIPOIONTQN

KATAXKEYH  IIPOIONTQN  AIIO
(KAOYTZOYK) KAITIAAXTIKEY YAEX

EAAXTIKO

KATAXKEYH AAAGN MH METAAAIKQN OPYKTQN
ITPOIONTQN

TTAPAT'QI'H BAZIKON METAAAQN

KATAXKEYH METAAAIKQN [IIPOIONTQN, ME

EZAIPEXH TA MHXANHMATA KAI TA EIAH
EZOIAIEMOY

KATAXKEYH MHXANHMATQON  KAI  EIAQN
EZOIIAIZEMOY ILAK.A.

KATAXKEYH MHXANQN I'PAOEIOY KAI

HAEKTPONIKQN YITOAOT'TETQN

KQAIKAX
CODE
15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

STATISTICAL CODES OF ECONOMIC
ACTIVITIES
(Based on the Statistical classification of Economic
Activities NACE Rev. 1.1, of the E.U.)

DESCRIPTION

MANUFACTURE OF FOOD PRODUCTS AND
BEVERAGES

MANUFACTURE OF TOBACCO PRODUCTS

MANUFACTURE OF TEXTILES

MANUFACTURE OF WEARING APPAREL,;
DRESSING AND DYEING OF FUR

TANNING AND DRESSING OF LEATHER;
MANUFACTURE OF LUGGAGE, HANDBAGS,

SADDLERY, HARNESS AND FOOTWEAR

MANUFACTURE OF WOOD AND OF PRODUCTS OF
WOOD AND CORK, EXCEPT FURNITURE;
MANUFACTURE OF ARTICLES OF STRAW AND
PLAITING MATERIALS

MANUFACTURE OF PULP, PAPER AND PAPER
PRODUCTS

PUBLISHING, PRINTING AND REPRODUCTION OF
RECORDED MEDIA

MANUFACTURE OF COKE, REFINED PETROLEUM
PRODUCTS AND NUCLEAR FUEL

MANUFACTURE OF CHEMICALS AND CHEMICAL
PRODUCTS

MANUFACTURE OF RUBBER AND PLASTIC
PRODUCTS

MANUFACTURE OF
MINERAL PRODUCTS

OTHER NON-METALLIC

MANUFACTURE OF BASIC METALS

MANUFACTURE OF FABRICATED METAL
PRODUCTS, EXCEPT MACHINERY AND
EQUIPMENT

MANUFACTURE OF MACHINERY AND EQUIPMENT
N.E.C.

MANUFACTURE OF OFFICE MACHINERY AND
COMPUTERS
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IHEPITPA®H

KATAXKEYH  HAEKTPIKON MHXANQOQN  KAI
YYZKEYQN ILAK.A.
KATAXKEYH EEOIIAIEMOY KAI ZXZYXKEYQN

PAAIODQNIAY, THAEOPAXHX KAI ETTIIKOINQNIQN

KATAXKEYH IATPIKON OPT'ANQN, OPTANQN
AKPIBEIAY KAI OIITIKQN OPITANQN. KATAXKEYH
POAOI'TQN KAGE EIAOYX

KATAXKEYH AYTOKINHTQON. KATAXKEYH
PYMOYAKOYMENQON KAI HMIPYMOYAKOYME-
NQN OXHMATQN

KATAXKEYH AOIIIOY EZEOITAIZMOY META®OPQN

KATAYXKEYH EIINIIAQON. BIOMHXANIEX KATA-
ZKEYQNIT.AK.A.

ANAKYKAQXH
KATAXKEYEZ

INQAHZH, XYNTHPHXZH KAI EIIIAIOPOQXH
AYTOKINHTON KAI MOTOZIKAETQON. AIANIKH
I[MTQAHZH KAYZIMON I'NA OXHMATA

XONAPIKO  EMIIOPIO  KAI  EMIIOPIO ME
IIPOMHG®EIA, EKTOX AIIO TO  EMIIOPIO
AYTOKINHTQN KAI MOTOXIKAETQN

AIANIKO EMIIOPIO, EKTOX AYTOKINHTOQN KAI
MOTOZIKAETQN. EINIXKEYH EIAQN ATOMIKHZ
KAI OIKIAKHX XPHZHX

EENOAOXEIA

ETKATAXTAZEIX KATAXKHNQXHY (KAMIIINTK)
KAI AAAEX EINIXEIPHXEIX ITAPOXHZX
KATAAYMATOZX I'TA MIKPH XPONIKH AIAPKEIA

XEPZAIEYX META®OPEZX.
AI'QI'ON

META®OPEX MEZQ

META®OPEXZ MEZQ YAATINQN OAQN

AEPOITIOPIKEX METAO®OPEX

BOHGHTIKEX KAI  XYNAO®EIZ [MPOX  TIX
META®OPEX APAXTHPIOTHTEX - APAXTHPIOTHTEX
TAZEIAIQTIKQN ITPAKTOPEIQN

TAXYAPOMEIA KAI THAEIIKOINQNIEX

AIAXEIPIZH AKINHTHZX I[TEPIOYXIAX

EKMIZOQXH MHXANHMATON KAI EEOIAIZEMOY
XQPIX XEIPIZETH. EKMIZOQXH EIAQN ATOMIKHZ
KAI OIKIAKHY XPHXHX

ITAHPO®OPIKH KAI ZYNA®EIX APAXTHPIOTHTEZ

KQAIKAX
CODE

31

32

33

34

35

36

37

45

50

51

52

55.1

55.2

60

61

62

63

64

70

71

72

DESCRIPTION

MANUFACTURE OF ELECTRICAL MACHINERY
AND APPARATUS N.E.C.

MANUFACTURE OF RADIO, TELEVISION AND
COMMUNICATION EQUIPMENT AND APPARATUS

MANUFACTURE OF MEDICAL, PRECISION AND
OPTICAL INSTRUMENTS, WATCHES AND CLOCKS

MANUFACTURE OF MOTOR VEHICLES, TRAILERS
AND SEMI-TRAILERS

MANUFACTURE
EQUIPMENT

OF OTHER TRANSPORT

MANUFACTURE
MANUFACTURING N.E.C.

OF FURNITURE;

RECYCLING
CONSTRUCTION

SALE, MAINTENANCE AND REPAIR OF MOTOR
VEHICLES AND MOTORCYCLES; RETAIL SALE OF
AUTOMOTIVE FUEL

WHOLESALE AND COMMISSION TRADE, EXCEPT
OF MOTOR VEHICLES AND MOTORCYCLES

RETAIL TRADE, EXCEPT OF MOTOR VEHICLES
AND MOTORCYCLES; REPAIR OF PERSONAL AND
HOUSEHOLD GOODS

HOTELS

CAMPING SITES AND OTHER PROVISION OF
SHORT-STAY ACCOMMODATION

LAND TRANSPORT; TRANSPORT VIA PIPELINES

WATER TRANSPORT
AIR TRANSPORT

SUPPORTING AND AUXILIARY TRANSPORT
ACTIVITIES - ACTIVITIES OF TRAVEL AGENCIES

POST AND TELECOMMUNICATIONS
REAL ESTATE ACTIVITIES

RENTING OF MACHINERY AND EQUIPMENT
WITHOUT OPERATOR AND OF PERSONAL AND
HOUSEHOLD GOODS

COMPUTER AND RELATED ACTIVITIES
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IHEPITPA®H

EPEYNA KAI ANAIITYZH

AAAEX EINIXEIPHMATIKEX APAXTHPIOTHTEZ

KINHMATOI'PAOIKEY KAI BINTEOXZKOIIIKEZ APA-
XTHPIOTHTEZ

PAAIODONIKEY KAI THAEOIITIKEX  APAXTH-
PIOTHTEX

KQAIKAX
CODE

73

74

92.1

92.2

DESCRIPTION

RESEARCH AND DEVELOPMENT
OTHER BUSINESS ACTIVITIES

MOTION PICTURE AND VIDEO ACTIVITIES

RADIO AND TELEVISION ACTIVITIES
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ITAPAPTHMA B: EPQTHMATOAOITA EPEYNQN

APPENDIX B: SURVEY QUESTIONNAIRES
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‘ -t = =
OV ETAT
Ap. ®ak.: 5.27.06.31 TATIZTIKH YIIHPEXIA

1444 AEYKQXIA
AKPQY EMIOIXTEYTIKO

EPEYNA XPHXHX TEXNOAOTI'TQN
IHAHPO®OPIKHYX KAI EINIKOINQNIQN KAI
HAEKTPONIKOY EMIIOPIOY XTIX
EIIXEIPHXEIX 2008

I'TA ENTXHMH XPHXH MONO

A/A

Nopukn

Méyebog
Eniyeipnong |—|

NACE

I'ENIKEY TAHPO®OPIEX:

1. Zkomdg g épevvag €ivar 1 GLAAOYN OTOWEI®V YwoL TN XPNON TEYVOAOYIOV TANPOPOPIKNG Kot
EMKOWVOVIOV, TN (PNON TOL SSIKTOOV KOl TO MAEKTPOVIKO EUTOPLO OTIC EMLYEPNOELS LUE GTOYO TNV
vrofondnon epaproyig TPOYPAUUATOV TOMTIKAG ad TO SNUOGLO KoL TOV 1O01OTIKO TOUEA.

2. O mAnpoeopieg Ba mpénet va doBovv omd Tov vaevduvo 6 BEpATE TANPOPOPIKIS TG ENLYEIpNGNC.
Oocov apopd ota yevikd ctoyeio tng entyeipnong (Mépog X), avtd 0o mpémet va 50000V gite amd T0
Ievid AtevBovtn, gite and 1o Aoyloth, €ite 0md omolovdnmote GAAov apuddto.

3. E&ovciodotnuévog vIAANAOG TG ZTOTIOTIKNG YTNPECIOG Oo EMKOWVMOVIGEL THAEPMVIKOG LE TOV
vevbuvo e BépoTo TANPOPOPIKNG TNG emyeipnong, vy O1evbétnon cuvavinong He oKomd T
GUUTAT|POCT] TOV EPOTNULATOAOYIOV.

4. Zto miow pépog toL gpwtnuoTOrOYiOL VRAPYOLV Slobécipeg emeENyNoEg TV 6PV TOL
YPNOLLOTOLOVVTOL.

5. H mepiodog avapopdg vy ta otoyeio sival o Llavovapiog 2008, ektdg Gv 1 epOTNON AVAPEPETAL GE
GUYKEKPIUEVT TTEPTI0DO.

6. H oviloyn tov otoygeimv dedyetan pe Paon tov mepi Zratiotikng Nopo, 15(1)/2000. H Zrotiotikn
Y7anpeoio vwoyxpeovtal GOUE®VA L ToV TTEPl ZTOTIoTIKNG NOpO va tpnioet To ototyeio ta omoia Oa
niwocete og AKPQY. EMITIETEYTIKA. Ot anavtioeglg cog 0o xpnoiporoinbody amokAeloticd Kot
LoV Y10 KOOV ZTOTIOTIKNC.

I'. Xp. 'ewpyiov
AtevBovng
2ToTIoTIKNG Ynpeoiag
10 Iavovapiov, 2008
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MEPOZX A: Xp1ion YToAoy16TAOV Kol AtKTO®V

Al.  Xpnowpomoinoce N emyeipnon] o60g NAEKTPOVIKOVS VTOAOYIOTES, TOV Nm On
Iavovapro tov 2008; I:l I:l
— [Inyowve 610
X1
A2. Tlopoxkodro vo amavin0si to (o) 1 to (B)
a) ITocor gpyalopevor ypnopomoincoy NAEKTPOVIKOUS VTOLOYIOTES
TOVAAYLOTOV o Popa TNV gfdopdda, Tov Iavovapro Tov 2008; | ‘
il
B) Tv mocootd TOV gPyalopévev YPNOLROTTOINCE NAEKTPOVIKOVG
VTOLOYIOTEG TOVAGYIGTOV Pd popa TNV gfdopada, tov lavovdpro %
Tov 2008;
A3. Xpnoipomorovoe 1 EMYEIPNON GUS ECMOTEPIKO OiKTLO 1)71:07\.071617(()\’(1) Nm (04
(m.x. LAN - Tomko diktvo), Tov lavovdpro Tov 2008; I:l I:l
— [Inyowve 610
AS
A4. Xpnowomnoince m emyeipnon ocoag oacvppaTn np()cﬁmm(z) 0TO Nm O
E0MTEPIKO OIKTVO VTOAOYIGTAOV (T.). OGCVPUATO TOMIKO OiKTVLO I:l I:l
(wireless LAN)), Tov Iavovdpio Tov 2008;
AS5. Eixe n emyeipnon oog o8 yp1o] EC6OTEPIKY] 1OTOGEAIdG Na On
(Intranet(S)), Tov Lavovdpro Tov 2008; I:l I:l
— [Inyowve 610
A7
A6. Xpnowonoinoce 1N emyeipnor cog T MO TAVE GUGTHHATE YO VO
porpaletan Tig akorlovdeg TAnpoopiscs, Tov Iavovdpro Tov 2008;
Nm On
a) T yeviki TOMTIKY 1) GTPATIYIKT TNG EMLYEIPTNONG |:| |:|
B) Eowtepikd evnuepotikd dehtio tng emtyeipnong N kadnuepvég I:l I:l
€10N0E1g
v) Kobnuepwvd éyypoapa 1 £yypaga epyacidv (1., Yo GUVESPIICELS) |:| |:|
d) Eyyepidio, 0dnyol 1| ekmandevtikd vAKo |:| |:|
€) Koartdioyor Tpoidvimv 1 vanpecidV |:| |:|
A7.  Xpnowponoinoce N emyeipnot] coc eEE1OIKEVPEVES EQUPROYES NE TIS Na On
omoieg ov gpyaldpevor eiyav mpéoPaon oe vanpecies avOpOTIVOL
duvapko? (m.y. va prémovv avoiktéig 0éoeis epyaociog, va vrofdilovv |:| |:|
TOES YW, (€l  avdmovong, vo Prémovv 1 va  kortefalovv
Katootaoelg pobodociog M ahres vanpeocieg), tov lavovapio Tov
2008;
A8. Awlete n emyeipnon oog extranet” (1oTto0Eridn 1] TPOEKTAUOT] TOV Nm On
Intranet pe mwepropiopévn mpoéoPaocn o€ ovvepydTes TG EMYEipNONC), I:l I:l
Tov Llavovdpro Tov 2008;
A9. Eixe n emyeipnon] cog o€ Aertovpyia, AELITOVPYIKA GULOTHNOTO Nm On

ehevlepng ypfiong M avoiktov Kadwoe (Third party free/Open
Source®), ontm¢ Linux, (dni. pe 10v tycio KOOk ToVG dwo0décipo,
XOPIS KAvEVE KOOTOS TVEVRUTIKAV IKUIOUATOV, KOl T1] OvvaToOTNTO

TPOTOTOIN GG 1)/KuL dLavopuiS TovGS), Tov lavovdpro Tov 2008;
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MEPOZX B: lIpécpaon ko Xp1ion tov Awadiucroov'®

(amavTovv oL emMYEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)

B1.

Eiye n emyeipno cog npéoPfaon oto Awodiktvo, tov Iavovapio tov
2008;

No

Onp

L]

— [Inyowve 610
I'l

B2.

Hopokar® va aravry0ei to (a) 1 to (P)

a) ITocor epyalopevor ypnoomoincoy NAEKTPOVIKOUS VTOAOYIOTES
pe ovvoegon 610 AedikTvOo, TOVAGYLEGTOV Ma GOpPa TNV Efdopdda,
Tov lavovdapro Tov 2008;

l
B) Tv mocootd TOV £PYUlOPEVOV YPNOGLUOTOINGE NAEKTPOVIKOVG

VTOLOYIOTEG PE GVVOEDT 6TO ALUSIKTVO, TOVAGYIGTOV o Opd TNV
gpoopada, tov Iavovapio tov 2008;

B3.

Mowvg 0md TOVS MO KATO® TPOTOVS EEMTEPIKNG GUVOESNG NE TO
Awdiktvo gixe n emyeipnon cag, Tov lavovapio tov 2008;

a) Iapadoocioxd Modem"” (mpdoPaon dial-up o€ KAVOVIKY THAEPOVIKT
ypopyi) 1y ISDN'

B) DSL® (xDSL"”, ADSL, SDSL «x.)

Y) AAAN otobepn ovvdeon (T.y. kaiwdiakn, leased line (.. E1 1 E3
o¢ eninedo 1 kau ATM o¢ eninedo 2), Frame Relay, Metro-Ethernet,
PLC — Powerline communication K.T.A.)

d) Zuvdeon pe Kivntd TNAEP@VO (T, avaAOYIKO KIvTO TNAEPWVO,
GSM, GPRS, UMTS, EDGE, CDMA2000 1xEVDO)

O O (O O

B4.

XpNopomoinoe 1 ETYEIPNGI] 60G T0 ALXOIKTVO Y10, TOVS 0KOAOVOOLS
Adyovg, Tov Iavovapro Tov 2008;

(¢ YPNGTNS VAN PECLAOV ALESIKTVOV)

Nm

o) Tpamelikég Ko ¥pMUOTOOIKOVOUIKES VINPEGIEG

B) Empdpewon ko ekmaidevon
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BS. I'vopilete 6TL vAapyovy draBéoIpues 0md T0 KPATOG VANPEGiIES 6TO Nu (0 )%
AwodikTVO; |:| |:|

Bé6. ‘Exetre emokepOei v Kopepvnrucnp Ik Awdiktiov Na On, O,
(http://WwWw.cyprus.gov.cy) ; ahrG yvopito [ dev yvopito

oTLVTapYEL oTLVTapYEL

[l [l [l

B7. Xpnowpomoinoe 1 emyeipnon cog To AlodikTvo Yo &uanpéTinon Nm On

¢ and TN Anpdowr Yanpeoio, katd tn owapkera tov 2007; I:l I:l

— IInyouve oto B11

BS. Mg mowvg 0mbd TOVg TUPUKATO TPOTOvS eSvmnpeTiOnke 1

emyeipnot] oog péc® Awdiktoov omd ™ Anpociwe Yanpeoia,

Kot T drdpkelo Tov 2007; Na (0 )%

a) To eaopdAiion TAnpoeopLdY |:| |:|

B) T Ayn evidmev o NAEKTPOVIKY HopPN (TT.Y. POPOAOYIKT| I:l |:|

dMiwon)

v) To emotpoen CVUTANPOUEVOY EVIVTOV (TT.). TApOYN
GTOTIOTIKOV GTOLYEI®V 6€ SNUOGIEG VN PETIES) D D

d) Awyeipnon drowntikng vwdbeong (m.y. ONAwon, eyypoen,
aiTnua yio £yKpion) amoKAEIGTIKG e MAEKTPOVIKT LOPON |:| |:|
XoPiG TV avdykn Yo Tpochet Ypapikn epyacio (CupTEpL-
AopBoavopévng Kat e TANPOUNG OTOL Eival amapaitnTo)

€) YmoPoAn TpocPopas o€ NAEKTPOVIKO OGN TPOGPOPDV

(e-procurement) (e&apovvtar ta e-mail) D D
B9. T mow omd to axélovba Cntipate 78N ypnowpomorsi n BaOpdg Ikavomoinong
emyeipnon cag to Awdiktvo Yo gEuanpétnon ™G omé TN 1:KaB6hov Ikavomompuévoc,
Anpéoro Yanpeoia; 2:Atyo Ixavomompévoc,
3:Ikavomompévog,
Av val, m6oo wavomompévor gicte amd Ty eduanpétnon mwov 4:TIoM0 Ixovomompévog
TUYOTE;

a) ®épog Ercodnpatog

B) ®ILA.

v) Kowovikéc Acparicelg

d) Aniwon oto Tppa Tehwveiov (coompe Onoéog)

€) Adeiec oyetikd pe to mepPdirov epyaciog (Tpnpa
Embedpnong Epyociag)

o1) Eyypaon kevav Bécemv epyaciog

0| O |O|g|ajdj &
OO O | o|ojgjof e
oo oy oygyof -
L O O Oy oy gy of e
O OO oy gy of «
L O OOy oy gy of -

) AMO, TOPOKOAD SNAMOTE ..vevenenineneeeteneneneeneneeeenenenenenes

B10. Iloweg dires Ymnpeoisg/EEummpetiosis 0o  0fhate  va
npocPEpovtor amé T Anpéoia Yanpeoio péocm Aladiktoov;
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B11. Ilow 7ftav ov Adyor mov 1 EMYEIPNGI] GOS OEV YPNOLUOTOINGE TO
Awdiktvo Yo egunpétnoen g omd ™ Anpdécwe Yanpeoio, katd
owapkera Tov 2007; Na Op
a) Orvmnpecieg mov ypetdlovtar dev givar drabéoileg 6to AadikTvo 1 I:l I:l
givol S0GKOAO VoL EVTOTIGTOVV
B) "EAletym mpoooTIKNAG EXOONG |:| |:|
v) H dwdikacio dev de&ayetor eE0AoKANPov HEG®m AlodikTOoV |:| |:|
d) 'EMkewym dpeong avtomokpiong |:| |:|
€) TIpoPAnpotiopdc yio TNV ac@dAEln TV deS0UEVOV TNG EMLYEIPNONG |:| |:|
o1) Ot vnnpecieg mov TPOSPEPOVTAL dEV EivaL GIMKEG TPOG TO XPNGTN |:| |:|
0) TIpoPANUoTIGUAC Y10 TNV OGPAAELN TOV TANPOUDV HECH ALAOTKTOOL |:| |:|
n) EXiewyn kivntpov (7., 0KOVOULKO KiviTpo, TopiTooT) VIOBOANG I:l I:l
aitnong K.t.A.)
0) Kavévag amd Toug o v, Yo GAAOLG AOYOLg |:| |:|
B12. Aubere n emyeipnon cog 1otoceridon (Website(n)/Home Page), tov Nm Op
Iavovapro tov 2008; I:l I:l
— [Inyouve 610
B14
Av vaL, 0M0TE TNV 01e00VVET TG 16TOGELIDOG GOC:
B13. Iloweg oamd T mopokdte vanpeciec/eEonnpeniosis mopeixe 1N
16T06EAOO TNG eMyeipnong oog, Tov lavovdpro Tov 2008; -
Nm (0%
a) Koataddyovg mpoidvimv Kot TIHoKATAAOYOVS |:| |:|
B) AvvoToOTNTA GTOVG EMGKENTES VO TPOCAPUOGOVV GTIG AVAYKEG TOVG I:l I:l
N va 6xedlicovy Tpoidvta
v) Topoyyerio 1 kpdtnon online (m.y. kaAdOL ayopdv (shopping cart)) |:| |:|
d) IInpopég online |:| |:|
e) E&atopikevpévo mepieyopevo otnv 1I6TOGEAISN Y10 TAKTIKOVG / I:l I:l
EMOVAAQUPOVOUEVOVG EMGKENTEG
oT) Awgnuon kevav Bécemv epyaciog i online aitnon yio I:l I:l
gpyodoTnon
B14. Xpnowonoinoe mn emyeipnonq oo, ynoewekny vroypaen (digital Nm (0%

signaturem)) 6€  0TO0ONMOTE pivopa  7ov  £oTElhE, ONA.

XPNOLHOTOIOVTOS NEBGdOVS KpumToypagnons mov PePforwdvovy v
OVOEVTIKOTNTO KOl TNV OKEPUOTNTA TOV UNVOROTOS (oVVOEdENEV
LOVOOIKA pE TOV VTOYPAPOVTH, DOCTE OTOLUONTOTE NETEMELTA OALOYN
oTO pVOpE Vo, givar aviyveooiun), Tov lavovdpro tov 2008;

[

[
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MEPOZX I': Avtopatomompévny Avrarrayi Asoopévov (ADE)

(amavtohv o1 enyelpnoelg mov ypnotponototv Hiektpovikods Ynoloyiotég)

Mze 10ov 6po Avtopatomompévny Avroriioyn Acdopévov (Automated Data Exchange (ADE)) petadv tng
gmygipnong kot GArov cvetnpdrov TIIE ektég Tng emyeipnong evvoovpe:

- avTaALOY LIMVOUATOV (T.Y. TopoyyeAles, TIHOAGYLN, GUVAALNYEG ) TEPLYPOAPT] OyaDDV)

- L€c® TOV AldKTOOV 1| GAADV SIKTO®OV

- He cvpevNBEvTa TPOTLTTA OV EMTPETOVY TNV cvTdpHoTN eneéepyacio Tovg (.. XML, EDIFACT «.Am.)

- €€QPOVVTOL TO SAKTVAOYPOPNUEVE UTVOLLOTOL

I'lt. Xpnowomowovoe 1 emyeipnon] oag  Avtopatomompuévny Nm On
Avtarhayn Agdopévov, Ommg emelnysitmn mo  wAve, TOV I:l I:l

Tavovapio Tov 2008;
— [Inyouve oto ['4

2. Thw mowovg amé Tovg aK6AovOoVS G6KOTOVS YpNoLpoTOONKE N
CUTONOTOTTOWUEVY] OvVTOAAOYY] OEOONEVOV amd TV emyyeipnon
c0S;

o) ATOGTOAN TOPAYYEMDY GTOVG TPOUNOEVTEG

B) Afyn Tmoroyiev oe nhektpoviky poper (e-invoices'')

Y) Amodoyn mopoyyeMdV omd TEAATES

3) Amoctol) ToAoYi®mV GE NAEKTPOVIKY LopPn (e-invoices)

€) ATOGTOAN 1| Ay TANPOPOPLOV Y10, TPOTOVTOL (.. KATAAOYOVG,
TILOKOATAAOYOVG K.T.A.)

0T) ATOGTOAN 1] Ay TOV EYYPAPOV HETOPOPDV (7). CNUEIDCELG
QTOGTOANG QOPTI®V)

) AmootoAr] 0ONYIDV TANPOUNG GE OLKOVOLUKE WpOpaT

1n) AmocTtol N AN TANPOPOPL®DV TPO/amd TIG SNUOGIEG APYEG
(Y. POPOAOYIKES EMOTPOPES, GTOTIGTIKA GTOUYELN, K.AT.)

OO O Ooogg| g
I ] ] | ] 3

3. TIloweg amd T okOlovOeg dopég ypnopomou)dnkav oTnv
JUTONOTOTOHEVT] OVTUALAYT] OEOOPEVOIVS

Nm On

o) EDIFACT 7 mopdpotw tpétoma (t.y. EANCOM, ANSI X12) [] []

B) Baqﬁpéva oe XML mportouna, m.x. ebXML, RosettaNet, UBL, I:l I:l
papiNET

v) I8wdKmta TpdTLTIE TOL GVUPOVHON KAV HETAED TNG EMLYEPNONG I:l I:l

GOG KOl GAA®Y OPYOVICUOV

IMyowve oty epadtnon Al

I'4. ‘Hrov to oxériovOo Intijpota ov Adyor Yo TOVG 07oiovg 1)

EMYEIPNGY] GOC OEV  YPNOCLUOTOINGE  CUTOUOTOTOLUEVY Agv
- VDV Nm (0%
avToArayn] 6€00NEVOVS X Vopilo
a) Kavéva evdapépov, emeidn dev eivar GyeTiKn yuo TV entyeipnon |:| |:| |:|
B) "EAlewym meipag evtdg g emyeipnong yio epoppoyn tov ADE |:| |:| |:|
v) Ambddoom enévovomng mhpa TOAD YOUNAT 1 U] GOENG |:| |:| |:|
d) "EAdetyn katdAAnAov AOYIGHIKOD Y10 TO GUYKEKPIUEVO I:l I:l I:l
Topén/péyebog g emyeipnong cog
€) AvokoMo 6T GLUPOVIC KOOV TPOTOIWV LE TOVG
EMYEIPNOLOKOVG CLUVEPYATES D D D
o1) APefardTnTa Yo To VOUIKO KafesTMS TV UNVOLATOV TOV
avtaALdoGovVTOL D D D
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MEPOX A: Hiektpoviki oravopi TAnpo@opiav yio T Atayeipion E@odwaotikiig

Alvoidag

(amavtovv ol emYEPNOELS TOL Ypnciomolody HAektpovikong Ymoloylotég)

Hiextpovikn owavopr] TAnpogoprev yio T Awayeipiong E@odractikig Alvoidag onpaiver:
- avTaALOYT OAOV TV TOTOV TANPOPOPIOV LE TPOUNOEVTES 1)/Kot TEAATES Y10 GUVTOVIGUO

™G S100E0ILOTNTAG KO TG TAPASOCTG TPOIOVTMV 1| VINPECIHOV GTOV TEAIKO KATAVOAMTY|

- ovpmeptrapPdver TAnpogopieg yra mpoPréyels g {fTnong, Toug KaTaAdyous, TNV TapaymYyn,

T Stavopn N v avanTuén Tpoidviov

- yiveton HEGM SIKTO®MV VITOAOYIGTMV, OYL LOVO TOL AL0SIKTVOV OAAY KOl GAL®Y GUVOEGEDMY HETOED

VIOAOYIGTMV TOV S0POPOV ETYEPTCEDV.

- umopel va givan omd €6dg mpog Tovg Tpoundevtéc/merdteg oag N To ovtifeTo

AvTég o1t MAnpopopieg pTopodV va avtaAlayBodv HEC® TV 1I6TOGEMS®Y 1| HEGM TNG CVTOUATOTOMUEVIG
avtoAlayng dedopévav (PA. optopd oto Mépog IN), oArd e&apodvtal ta SoktvAoypagnuéva e-mail.

Al.  Mowalovrav, 1 emyeipnon oog, NAEKTPOVIKA TIG TANPOPOPIES Y10 TN Na On
OluyEipLon €QOOOTIKIG OAVGIOOS pE TOvg TPoun0evtég 1N TOLG I:l I:l
nehdTeS o0g o€ TaKTIKN Pdon, Tov lavovdpro Tov 2008;

— [Inyowve 610
El
A2. Tloweg amé Tig axdrov0eg manpogopicg porpalovrav, 1 emyeipnon oo,
NAEKTPOVIKA pe TOVG mTPounOevtés TS o€ TOKTKY Paon, Tov
Tavovapio Tov 2008; Naw Op
al) Extunioeig ywo ) peddovrikny {enon |:| |:|
02) Eminedo amobepdrtov |:| |:|
a3) Hpoypappaticpog mopaymyng [] []
B) TIIpdodoc tmv mapaddcemv (S1A. SLUVOUR TOV TPDOTOV VAGV 1 TOV I:l I:l
OAOKANPOUEV®V TPOIOVTIMV)
A3.  Tloweg amd Tig axOrlovBeg TANpoPopicg popalovrav, n enLyeipnon cac,
NAEKTPOVIKGA ILE TOVG TEAUTES TNG 6€ TUKTIKN Bdomn, Tov lavovdpro Tov
2008; Non On
al) Extynoeig yuo ) pellovriky {ntnon |:| |:|
02) Eminedo amobepdrov |:| |:|
03) TIpoypappaniopos Tapoyoyis [] []
B) TIIpdodog twv Topaddsewv (SNA. SIAVOUTY TOV TPMOTWV VADV 1| TV I:l I:l
OLOKANPOUEVOV TPOTOVTOV)
A4. XpnowomoujOnkav orv okdrlovOeg péBodor Yo TNV MAEKTPOVIKI

AVTOAAQYT] GVTOV TOV TAPOQOPLAV, TOV Llavovdprov Tov 2008;

o) Iotooelideg (Tng emyeipnong oaG, TOV GUVEPYATMV GAG M
SradikTvaxég Todeg (web portals))

B) Avtopatomomuévn Avtailoyn Asdopévov (ADE) (XML,
EDIFACT, k.t.A.)
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MEPOX E: Avtépatn avrairayn TAnpo@oplav evTog Tng emyyeipnong

(amavtovv oL emEPNOELS TOL Ypnolomolody HAektpovikovg Ymoloylotég)

H dwovopn] TOV TANPOQOPLOV NAEKTPOVIKA KOl GVTORATE PETOED TOV SLUPOPETIKAOV AEITOVPYIOV THG
EMYEIPN OGNS GNUAIVEL OTOL0ONTOTE U6 TO EENG:

- Xpfion pog povo eQapUoyng AOYIGULKOD Y10 DITOGTHPLEN TV SIQOPETIKMV AELTOVPYIDV TNG EXLYEIPNONG

- XHvdeon otoyelov HETAED TOV EPUPUOYDV AOYIGUKOD TOL VIOGTNPILoVV TIG 10pOPETIKES AetTovpYieg TG
emyeipnong

- Xpnon pag kowng Baomng dedopévav 1 amodnkng mAnpopopiov (data warehouse) 6mov givat dSvvarh 1
TPOGPacn amd TG EQPUPHOYEG AOYIGHIKOD OV VIOGTNPILOVV TIC SLUPOPETIKEG AELTOVPYIESG TNG EMLXEIPNONG

- Avtopotomompévn avtoiayn dedopévav HeTaEd TOV SIAPOPETIKAY GLOTNUATOV AOYIGLUKOV (BA. OploUO
ot10 Mépog I')

El1. Tov lavovéapro 2008, étav n emyeipnon coc éhafe mapayyehieg
(eite MAekTpoviKG €ite O)l), Ol OYETIKEG ME TIS TAPOYYEAIES
TANPOPOPIES NOIPACTNKAV NAEKTPOVIKA KU1 OVTOMOTO HE TO
AOYIGIIKG TTOL YpNoLHOTOLIEITOL Y1 TIS aKOAOVOES AerToVpYiEs; Nat on
a) Tn dwyeipon tov amobepdtov cog [ []
B) Tov AoyloTIKGOV 60G |:| |:|
y) Tn dyeipion g Tapay@yng 1 TV VANPECLOV 6OG |:| |:|
8) Tn dwyeipion dtavoung |:| |:|
E2. Tov Iavovapio 2008, o6tav n emyeipnot] oo 0onécTEILE
noapoyyehieg (eite miekTpovike gite O)1), Ol GYETIKES pE TIG
mapayyeLies TANPOPOPIES HOPACTNKOV  NAEKTPOVIKG Kol
OVTOpOTO PE TO AOYIGUIKO 7OV  YPNOCLUOTOLEITOL Y0 TIG
aK0Aov0gg AetTovpyiec; Nou on
a) Tn dwyeipton tov arobepdtov cag |:| |:|
B) Tov AoyioTiK®V c0g |:| |:|
E3. Eixe n emyeipnon ocog oe Asrtovpyia, ocOotnpo dwayeipiong Nu On Agv
emyeipnolok@y Topov (Enterprice Resource Planning - ERP'Y) yvopilo
Y10, VO, HOIPACETOL TANPOPOPIES VIO TIC TOMGELS KOUA] TIS AYOPES I:l I:l I:l
pe diheg eomtepikég Asrtovpyies g  emyeipnong  (m.y.
APNUOTOOOTION, TPOYPUUNOTICNOS, HAPKETIVYK, K.AT.), TOV
TIavovapro 2008;
E4. Eiyxe n emyeipnor] 6o o€ Aertovpyio, 0TOLNONTOTE £QUPUOYN

Aoyropikov CRM" (Customer Relationship Management) ywo

N SLeYEIPLON TOV TANPOPOPLAV Y10, TOVG TEAATES, TOV Llavovdapro
Tov 2008, mov va emTpémeL: N Op

o) ZvAloyn Kot amoBnKELGT TANPOPOPLOV Y10, TOVG TEAATEG,
KaO®C Kal S1400m TOV TANPOPOPIDOV VTV Y10, GAAOVC |:| |:|
GKOTOVG TNG EMLXEIPNONG

B) Avaivomn TV TANPOPOPIDV Y10 TOVS TEAATEG Y10 GKOTOVG
UAPKETVYK (TILOAOYNON, TPo®ONGN TOANGE®Y, ETIAOYY |:| |:|
SIKTO®V Slovopng K.T.A.)
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MEPOZX XT: Hisktpoviko Enmopio (e—Commerce(l6))

(amavTovv oL emEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)

Mg T0ov 6p0 NAEKTPOVIKO EUTOPLO EVVOVE:

- TIG TOpOyYEMES, OTTOL o TopoyyeAio eival pio dEcpevon Yo ayopd ayafdv 1 vanpectdv,

HEG® SIKTH®V VTTOAOYIGTMV, oYL LOVO TOL ALodIKTVOV OAAG KO BAA®V GUVIEGE®MV HETOED VTTOAOYIGTMV
SLIPOPETIKAV EMYEIPNOEDV, OOV 1] TANPOUN KOL 1] TOPASOCT OEV EIVOL AMOPAITNTO VA £XOVV Yivel
HEG® SIKTH®V VTTOAOYIGTMV.

To nAekTpoviKd gumoOPLo PIopel va, Yivel HEG® 1GTOGEMOMV 1) LEGH OTOHOTOTOWUEVIG AVTOAAAYNG

dedopEVeV PETAED EMYEPNGEDY, OAAG ATTOKAEIEL TO. OOKTLAOYPOPNUEVOL e-mail"”.

Hoapayyerieg péo® SKTOOV vToroylotdv (IMMMoEL)

Y11,  "Eye dgy0¢i n emyeipnon cog mopayysiieg yio wpoiovta 1 vanpecisg Na Onp
RECM NKTVOV VTOAOYIOTAV, KOTA T1] dtdpkerd Tov 2007; I:l |:|
(eEapovvran Ta SaxkTVAOYpAPNEéEVe. e-mail )

—IIqyove oto
215
¥12. Mopokor® dnroote Yo 10 2007 (va cvprinpwdei to (o) to (P))
o) To £60d0 a6 mapayyerieg wov £xete dgy0el nAeKTPOVIKA. KE
(o€ Voo o TIKOvS 0povg, ektog @.I1.A.) | | | | | | | | | |
Av dev pmopeite vo opicete v a&io avty,
) Mo eKTipN o1 TOV TOGOGTOV TOV E600V U6 TOPOYYEMES TOV o
&yete ogy0el nhekTpovikd ®g mPog TovV cVVOAKO TCipo. | | | | 0
¥13. Mopokoi® OMA®GTE T0 MO006T6 610 OUVVOMKG 1Tlipo mOV
UVTITPOCAOTEVAY TO. £6000 amd TG mapayyehieg mov &yete Aaper pe
TOVG 0KOAOVOOVS TPOTOULG, TO 2007.
a) péom 1wtocelidog | | | %
B) péow avtopatomonpuévng avtordayng dedopévav (XML, EDIFACT, | | | %
K.AT.) éc® tov AladiKTHoL °
Y) uHéow avtopatomompévng avtoiiayng dedopévev (XML, EDIFACT, | | | | %
KAT.) LEG® AAAWV SIKTV®OV VTOAOYIGTMOV ’

214. Xpnowpomoinoe 1M emyEipnon o60S TPOTOKOAAG KPLATOYPAPNONG Na (0%
dgoopévev, 6mmg SSL™ kon TLS™, Y0, TNV OT000Y1] TOPUYYEALADV |:| |:|
Awdiktiov, Tov Lavovapro 2008;

Hoapayyerieg péom SIKTO®V VTOLOYIOTAOV (AY0pES)

215.  IMopdayyeihe n emyeipnon cag mpoidvta / vanpecisg péow KTV Na (0%
VAOLOYIOTAV, KUTA TN drdpkeLa Tov 2007, I:l I:l
(Epovvron To daxTvAoypoenpéva e-mail )

— [Inyouve 610
Z1
216. Ilopoxorod dnioote yio 1o 2007 (va copninpodei évo oo Ta a, B, y) Avyétepo and 1% |:|
1% 1 meprocdTEPO I:l
0) To m0606T6 TOV TAPAYYEMOV TOV £XETE GTEIAEL NAEKTPOVIKE O Kot Ayotepo amd 5%
TOG0GTO TOV GULVOMKAV 0YyOPDOV 5% M meprocdTEPO |:|
(o€ vopopatikovg 6povg, extég @.I1A.) kot Ayotepo omo6 10%
10% M meprocdTEpO I:l
Kot Ayotepo and 25%
f 25% 1| nep166OTEPO []
KE

B) Tn cvvolki] o&ia TOV TAPAYYEMDV TOV EYETE GTEIAEL
NAEKTPOVIKA (6€ VOUIGRATIKOVS Opovg, ekTog P.I1.A.) | | | | | | | | | |

Av dev pumopeite va opicete v a&io oo,

vY) Mo eKTipno61n TOV TOGOGTOV TMOV TUPAYYEALAV TTOV £YETE o
e , - 4 ’ (V]
OTEILEL NAEKTPOVIKE (OGS TOGOGTO TMV GUVOAK®V AYOPOV. \_‘_‘_‘
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MEPOX Z: O¢@éin am6 t ypiion TIIE

(amavtovv oL emEPNOELS TOL Ypnolomolody HAektpovikovg Ymoloylotég)

H gpappoyn evég mpoypappoertog TIIE avapépetor oty eicaymyn véov 1 evnuepouévov TIIE (m.y.
véo/evnepoUEVN EQOPLOYT AoYIoKoV 1 vEa eEaptpota vroloyiotr (hardware)) 1 aAdoyn otn xpnon

volotépevov TIIE.

Moapadsiypatao mpoypoppdtov TIIE eivat: o véa 1 ovadopnuévn 16ToGeEMO, Lid VEN ECMTEPTKT| OPYIKN
oelida (homepage), 1 évapén ypnong avtopatomomuévng avtoriayng dedouévov (ADE) 1 évapén Aqyng

TOPOYYEMDV HEGH SIKTHMV VTTOAOYIGTMV.

Z1. Xg mow PoOpd £xovv To mpoypapporteo TIIE mov
EQUPUOGTNKAY TO TEAEVLTOIX 2 YpPOVIO. TPOKOUAEGEL
PeltidcEl 0€ OYEON PE TO TPONYOVHEVA YPOVIO. OTIS
axorov0eg meproyés, Tov lavovapro tov 2008; Aey pyopiCo
Edv n emyeipnon cog dev eixe omowadnmote mpoypdappote | Acfpavro/ Métpto | Enpavrucs X’vss
TIIE, mapokoAd onpewdote o Ok to TeTphyove «Avey | Kodérov avTkeyEvoD
OVTIKELEVOLY.
o) Avadlopydvoon Kot arlomoinot Tov S1odKacsidv
gpyaciog D D D D
B) AmelevBépwon tov TOpOV |:| |:| |:| |:|
v)  Yynlotepeg amodoyEs yio TNy emtyeipnon |:| |:| |:| |:|
d) Avamtuén vEmV TPoidvVIMV Kol VINPECIOV |:| |:| |:| |:|
MEPOX X: I'evikd otovysio TG emyyeipnong
X1. Kipuw dpaotnprétnTo TG EMEipnons Katd T ovdpKeLn
TOD 2007 .............................................
(meprypagn)
X2. Méoog aplOpudg amacy0rovpéVeOV KOTA TN OLEPKELD TOV
2007 | |
X3. Zvvolkn aéia mapayyEMAY 0yo0®V Kol VTN PECLOV KE
(qopic ®.J1.A.) yia. to 2007 | | | | | | | | | | |
X4. Xvvolkog tlipog (yopic @.I1.A.) ywa to 2007 KE
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MEPOX H: I'evixég ITAnpo@opiec

H1.

AV VTAPYOVY OTOLIONTOTE GO VIO TV EPEVVA, TOPUKAALD COUTANPADOGTE MO KATO:

H2.

H3.

‘Ovopa Tov TPOSMOTOV TOV TUPELYE TIS TANPOPOPIES:

Ofon otV emyeipnon:

TnAépmvo:

Tnieopordétvmo:

E-mail:

‘Ovopa 1oV TPOSAOTOV TOV GCLUTANPMOGCE TO EPOTNUATOAOYLO:

Ynoypaon:

Hpepopnvia:

NA XYMITAHPQOEI AITIO TON ATIOT'PADEA:

H4.

ZopmAM PO TOV EPAOTNNATOLOYIOV:

o) To epOTNUATOROYIO GUUIANPDONKE. ... ev ettt ettt et et ettt aeeenn

B) H ey elpnom €AEIOE ..ttt e

OT) ZUYYDVEDTIIKE .+t ettt tentetent et et et e et et e e et et e e e e et e e et e ae e e s eee e e esnaesensannee se e e es

0) AXLOL AOYOU L] GUUTTATIPIIOTIG v nveveneeeeneeneneeneeeeaeeeene et eaeae s e e ene e e tee e aeenenenenenees

Mopoaxaid nAdoTe:
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‘ -t — =
OV ETAT
STATISTICAL SERVICE

1444 NICOSIA

File No.: 5.27.06.31

STRICTLY CONFIDENTIAL

SURVEY ON ICT USAGE AND E-COMMERCE
IN ENTERPRISES 2008

FOR OFFICIAL USE ONLY

S/N

Legal Status

Enterprise Size |_|

NACE

GENERAL INFORMATION:

1. The aim of the survey is to collect data on ICT usage, Internet usage and electronic commerce in
enterprises. These data are necessary for the implementation of policy programmes of both the
Government and the Private Sector.

2. All requested information must be supplied by the IT manager of the enterprise. Regarding the
enterprise's background information (Module X), these should be provided by the General Manager or
by the Accountant or by any other person responsible.

3. An authorised employee of the Statistical Service will contact the IT manager of the enterprise by
phone in order to arrange a visit for the completion of the questionnaire.

4. Definitions of the terms used in the questionnaire can be found in the glossary attached.

5. The reference period for the data is January 2008, unless the question refers to other specific period.

6. The collection of data is carried out in accordance with the Statistics Law 15(I1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

G. Chr. Georgiou
Director
Statistical Service
10 January, 2008
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Module A: Use of computers and computer networks

Al. Did your enterprise use computers, in January 2008? Yes No
— Go to X1

A2. a) How many persons employed used computers at least once a

week, in January 2008? | | ‘

If you can't provide this value,

b) Please indicate an estimate of the percentage of the number of

persons employed who used computers at least once a week, in %

January 2008?

A3. Was your enterprise using an internal computer network” (e.g. LAN - Yes No
Local Area Network) in January 2008? I:l I:l

— Goto AS

Ad4. Did your enterprise use wireless access® within its internal computer Yes No
network (e.g. wireless LAN), in January 2008? I:l I:l

A5. Did your enterprise have in use an internal home page (Intranet(3)), in Yes No
January 2008? I:l I:l

— Goto A7

A6. In January 2008, was your enterprise using such systems for sharing
the following information?

Yes No
a) The general policy or strategy of the enterprise |:| |:|
b) Internal company newsletters or daily news |:| |:|
¢) Day-to-day / working documents (e.g. for meeting) |:| |:|
d) Manuals, guides or training material |:| |:|
e) Product or services catalogues |:| |:|

A7. In January 2008, did your enterprise use dedicated applications for Yes No
employees to access human resources services (e.g. see open job
positions, request annual leave, view or download payslips, or other |:| |:|
services)?

AS8. In January 2008, did your enterprise have an extranet™” (a website or Yes No
an extension of the Intranet with access restricted to business I:l I:l
partners)?

A9. Did your enterprise have in use, in January 2008, third party free or Yes No

open source® operating systems, such as Linux ? (i.e. with its source
code available, no copyright cost, and the possibility to modify and/or
(re)distribute it)




-193 -

Module B: Access and use of the Internet®

(Scope: enterprises with Computers)

B1.

Did your enterprise have access to the Internet, in January 2008?

Yes

No

L]

— Goto Cl

B2.

a) How many persons employed used computers with access to the
World Wide Web at least once a week, in January 2008?

If you can't provide this value,

b) Please indicate an estimate of the percentage of the number of
persons employed who used computers with access to the World
Wide Web at least once a week, during January 2008.

B3.

Did your enterprise have the following types of external connection to
the Internet, in January 2008?

a) Traditional Modem"” (dial-up access over normal telephone line) or
ISDN® connection

b) DSL® (xDSL"”, ADSL, SDSL ect) connection

c) Other fixed internet connection (e.g. cable, leased line (e.g. E1 or
E3 at level 1 and ATM at level 2), Frame Relay, Metro-Ethernet,
PLC - Powerline communication, etc.)

d) Mobile connection (e.g. analogue mobile phone, GSM, GPRS,
UMTS, EDGE, CDMA2000 1xEVDO)

B4.

Did your enterprise use the Internet for the following purposes, in
January 2008?

(as consumer of Internet services)

a) Banking and financial services

]

b) Training and education
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BS. Do you know that there are available governement services on Yes No
the Internet? [] []
Bé. Have you visited the Government Web Portal Yes No, No,
(http://www.cyprus.gov.cy)? but I know | I do not know
about it about it
B7. Did your enterprise use the Internet for interaction with public Yes No
authorities, during 2007? I:l I:l
— Go to B10
BS. Did your enterprise use the Internet to interact with public
authorities in the following ways, during 2007?
Yes No
a) For obtaining information |:| |:|
b) For obtaining forms, e.g. tax forms |:| |:|
c) For returning filled in forms, e.g. provision of statistical |:| |:|
information to puplic authorities
d) For treating an administrative procedure (e.g. declaration,
registration, authorisation request) completely electronically |:| |:|
without the need for additional paper work (including
payment if required)
e) For submitting a proposal in a public electronic tender system |:|
(e-procurement) (in the system itself and not by email) D
B9.  Which of the following matters is your enterprise already Degree of Satisfaction
dealing via Internet, to interact with public authorities? 1:Not Satisfied at all,
2:A bit Satisfied,
3:Satisfied,
If yes, how satisfied are you with the service provided? 4:Very Satisfied
Yes| No | 1 2 3 4
a) Income Taxes |:| I:l |:| I:l |:| I:l
b) VAT HE IR IRRIEEIEEIN
¢) Social contributions for employees |:| |:| |:| |:| |:| |:|
d) THESEAS-Customs&Excise |:| I:l I:l I:l I:l I:l
e) Environment-related permits (Department of Labour I:l I:l I:l I:l I:l I:l
Inspection)
f) Registration of job vacancies |:| |:| |:| |:| |:| |:|
g) Other, please Specify ........cocvviiiiiiiiiiiiiiii |:| |:| |:| I:l |:| I:l
B10. Which additional services would you want to be offered online

by the government?
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B11. What are the reasons that your enterprise did not the Internet for
dealing with public services or administrations, during 2007?
Yes No
a) The services needed are not available on-line or difficult to find |:| |:|
b) Personal contact is missing |:| |:|
¢) The procedure cannot be completed via Internet [] []
d) Immediate response is missing |:| |:|
e) Concerned about protection and security of the enterprise’s data [] []
f) The services provided are not user friendly |:| |:|
g) Concerned about security of payments via the Internet |:| |:|
h) Lack of motive (e.g. financial motive, extension of application
submission etc.) D D
i) None of the above, but other |:| |:|
B12. Did your enterprise have a Website"” or Home Page, in January Yes No
2008? ] ]
— Goto B14
If yes, give the address of your website:
B13. Did the Web Site provide the following facilities for your enterprise,
in January 2008?
Yes No
a) Product catalogues or price lists |:| |:|
b) Possibility for visitors to customise or design the products |:| |:|
¢) Online ordering or reservation or booking, e.g. shopping cart |:| |:|
d) Online payment |:| |:|
e) Personalised content in the website for regular/repeated visitors |:| |:|
f) Advertisement of open job positions or online job application |:| |:|
B14. Was your enterprise, in January 2008, using a digital signaturem) in Yes No

any message sent, i.e. using encryption methods that assure the
authenticity and integrity of the message (uniquely linked to and
capable of identifying the signatory and where any subsequent
change to the message is detectable)?

[

[
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Module C: Automated Data Exchange

(Scope: enterprises with Computers)

Automated data exchange between the enterprise and other ICT systems outside the enterprise means:
- exchange of messages (e.g. orders, invoices, payment transactions or description of goods)

- via the internet or other computer networks

- in an agreed format which allows its automatic processing (e.g. XML, EDIFACT etc.)

- without the individual message being manually typed.

C1. In January 2008, was your enterprise using such automated data Yes No
exchange? I:l I:l
— Goto C4

C2. Was automated data exchange used for the following purposes?

<

€

a) Sending orders to suppliers

.. . . 13
b) Receiving e-invoices"”

¢) Receiving orders from customers

d) Sending e-invoices

e) Sending or receiving product information (e.g. catalogues,
price lists, etc.)

f) Sending or receiving transport documents (e.g. consignment
notes)

g) Sending payment instructions to financial institutions

h) Sending or receiving data to/from public authorities (e.g. tax
returns, statistical data, [national examples], etc.)

IR o
OO O O |O|0o)0o|0) £

C3. Were the following formats used for the automated data

exchange?
g Yes

a) EDIFACT or similar standards (e.g. EANCOM, ANSI X12)

b) XML based standards, for example ebXML, RosettaNet, UBL,
papiNET

R
RN

c) Proprietary standards agreed between you and other I:l I:l
organisations

Go to question D1

C4. Were the following issues reasons for the enterprise not to use

automated data exchange? s Don't

<
z
o

know

a) No interest in using it, because it isn't relevant for the business

b) Lack of expertise in-house for its implementation

¢) Return on the investment too low or not clear

d) Lack of appropriate software for the specific sector/size of the
enterprise

e) Difficulty with agreeing common standards with business
partners

O O | O (e
O O | O (e
O O | O (e

f) Uncertainty of the legal status of the messages exchanged
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Module D: Sharing electronically information on the Supply Chain Management

(Scope: enterprises with Computers)

Sharing electronically information on the supply chain management means:

- exchanging all types of information with suppliers and/or customers in order to coordinate the availability
and delivery of products or services to the final consumer;

- including information on demand forecasts, inventories, production, distribution or product development;

- via computer networks, not only the Internet but also other connections between computers of different
enterprises.

- it can be from you to your suppliers/customers or the other way around.

This information may be exchanged via websites or via automated data exchange (recall definition in

module C), but it excludes normal e-mail messages manually written.

D1. In January 2008, was your enterprise regularly sharing electronically Yes No
information on the supply chain management with your suppliers or I:l I:l
customers?

— Goto El

D2. Was your enterprise regularly sharing electronically the following
information with its suppliers, in January 2008?

Yes No
al) Demand forecasts |:| |:|
a2) Inventory levels |:| |:|
a3) Production plans |:| |:|
b) Progress of deliveries (i.e. distribution of raw materials or finished I:l I:l

products)

D3. Was your enterprise regularly sharing electronically the following
information with its customers, in January 2008?

Yes No
al) Demand forecasts |:| |:|
a2) Inventory levels |:| |:|
a3) Production plans |:| |:|
b) Progress of deliveries (i.e. distribution of raw materials or finished I:l I:l

products)

D4. Were the following methods used for the electronic exchange of this

information, in January 2008?
Yes

a) Websites (yours, those of your business partners or web portals)

LI
O] #

b) Automated data exchange (XML, EDIFACT, etc.)
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Module E: Automatic share of information within the enterprise

(Scope: enterprises with Computers)

Sharing information electronically and automatically between different functions of the enterprise

means any of the following:

- Using one single software application to support the different functions of the enterprise;
- Data linking between the software applications that support the different functions of the enterprise

- Using a common database or data warehouse accessed by the software applications that support the different

functions of the enterprise;

- Automated data exchange between different software systems (recall definition in module C);

El.

In January 2008, when your enterprise received a sales order
(either electronically or not), was the relevant information about
it shared electronically and automatically with the software used

for the following functions?

Yes

a) Your management of inventory levels

b) Your accounting

¢) Your production or services management

d) Your distribution management

NI

] (] A ] 3

E2.

In January 2008, when your enterprise sent a purchase order
(either electronically or not), was the relevant information about
it shared electronically and automatically with the software used

for the following functions?

Yes

a) Your management of inventory levels

b) Your accounting

LI

E3.

In January 2008, did your enterprise have in use an ERP"Y

software package to share information on sales and/or purchases
with other internal functional areas (for example, finance,
planning, marketing, etc.)?

Yes

No

Don't
know

EA4.

In January 2008, did your enterprise have in use any software

application for managing information about clients (so called
CRM ") that allows it to:

Yes

a) Capture, store and make available to other business functions
the information about its clients?

b) Make analysis of the information about clients for marketing
purposes (setting prices, make sales promotion, choose
distribution channels, etc.)?
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Module F: e-Commerce'®

(Scope: enterprises with Computers)

e-Commerce means:

- the placement of orders, where an order is a commitment to purchase goods or services,

via computer networks, not only the Internet but also other connections between computers of different
enterprises, where payment and delivery does not have necessarily to be done via computer networks.
e-Commerce may be done via websites or via automated data exchange between enterprises, but it

1(17)

excludes normal e-mail" "’ messages that are written individually by hand.

Orders received via computer networks (Sales)

F1. Did your enterprise receive orders for products or services via Yes No
computer networks (excluding manually typed e-mails), during 2007? I:l I:l
— Goto F5
F2. a) Please state the value of the turnover resulted from orders CE
received electronically (in monetary terms, excluding VAT), in | | | | | | | | | |
2007.
If you can't provide this value,
b) Please indicate an estimate of the percentage of the total turnover o
resulted from orders received electronically, in 2007. | | | | 0
F3. Please indicate what percentage represented orders received via each
one of the following ways, out of total turnover, in 2007.
a) via a website | | | %
b) via automated data exchange (XML, EDIFACT, etc.) | | | %
over the internet ’
c) via automated data exchange (XML, EDIFACT, etc.) | | | %
over other computer networks °
F4. Was your enterprise using a secure protocol, such as SSL™ and Yes No
TLS™®, for the reception of orders via Internet, in January 2008? |:| |:|
Orders placed via computer networks (Purchases)
F5. Did your enterprise send orders for products or services via computer Yes No
networks, during 2007 (excluding manually typed e-mails)? I:l I:l
— Go to G1
Fé. Less than 1%

a) Please indicate for 2007 the percentage of orders that were sent

electronically in relation to the total purchases' value 1% or more and
(in monetary terms, excluding VAT). less than 5%

5% or more and
less than 10%

10% or more and

less than 25%
Alternative Question: 25% or more
b) Please state the value of the purchases resulted from orders that CE
were placed electronically (in monetary terms, excluding VAT), in | | | | | | | | |
2007.

If you can't provide this value,

¢) Please indicate an estimate of the percentage of the total o
purchases that resulted from orders placed electronically, in 2007. 0
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Module G: Perceived benefits of the use of ICT

(Scope: enterprises with Computers)

The implementation of an ICT project refers to the introduction of a new or updated ICT (e.g. a new/updated

software application or a new/updated hardware) or a change in the use of an existing ICT.

Examples of ICT projects are: a new or a restructured website, a new internal homepage, the starting of using

automated data exchange or the starting of receiving orders via computer networks.

Gl.

In January 2008, to what degree have ICT projects
implemented in the last 2 years caused improvements in
the following areas, compared to the previous task
handling?

If your enterprise has not had any ICT projects, please tick all
boxes 'not applicable'.

Minor /

Moderate
None

Significant Not

a) Reorganisation and simplification of work routines

b) Release of resources

¢) Higher earnings for the enterprise

d) Development of new products and services

Himni
Himni
Himni
Himni

Module X: Background information

X1.

Main economic activity of the enterprise, during 2007
(description)

X2.

Average number of persons employed, during 2007

X3.

Total purchases of goods and services (in value terms,
excluding VAT), for 2007

Don't know /

applicable

X4.

Total turnover (in value terms, excluding VAT), for 2007
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Module Z: General Information

Z1. Ifyou have any comments about the survey, please write down below:

Z2. | Name of the person who answered the questionnaire:

Position in the enterprise:

Telephone:

Fax:

E-mail:

Z3. | Name of the person who completed the questionnaire:

Signature:

Date:

TO BE COMPLETED BY THE ENUMERATOR:

74. Completion of the questionnaire::

a) The questionnaire is completed. ..........o.oiiiiiii i

b) The enterprise has CloSed...........oeiniiniii e

¢) The enterprise can not be located. ..........o.viiniiii i

d) The enterprise refuses t0 COOPETALE. . .. .ouueuine ettt ettt et e eeie e e e ee e

¢) The enterprise was closed during the collection of the data................c.oooeceviiiiiiini.

f) Merge with another enterPrisSe. . ... ....vuuieieii et

g) Other reasons for 10 COMPIEtION ..........eiuiniini e

Please specify:
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Ap. Poxk.: 5.27.06.31 XTATIETIKH YIIHPEXIA

1444 AEYKQSIA
AKPQY. EMITIIETEYTIKO Y2XTAT
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1. Xxomdg g £pevvag etvar 1 GVAAOYN oToLEl®V Yo TV TPOSPacT TV volkokvupldv oTig Teyvoloyieg
[TAnpogopikng kot Emtkovevidv, T xpnon nAEKTPOVIK®OY DTOAOYIGT®OV KOt TOV AldtKTOOV, TOVS AGYOVG
xpNons tov Atadiktov kot 1o Hiektpovikd Epumopio péow Awadiktoov.

2. H épevva kot ot mAnpopopieg mov {ntovvtan Pacilovral otn pebodoroyio Kol GTIS OMOLTNGES TNG
Evponaikng Eveoong.

3. H épevva deldyeton pe Paon tov mept Ztatiotikng Nopo ap. 15(I) tov 2000. H mapoyn twv
{nrovpevov otoyeinwv elval VITOXPE®TIKY Kot KAAOVVTOL 6501 TEPIAMPONKAV 0TO delypa TG Epevvag va
GLVEPYOGTOVV LE TOVG OMOYPAPELG TNG XTOTIGTIKNG Y TNpeciag.

4. Tlpémet va amavinBodv OAeg ol epwTHoELS e KOO duvath akpifelo. Av ta otoyeia mov {ntovvrot dev
elvar yvootd enaxppng, tote va dobel n Kaddtepn dvvatn extipmon.

5. H Zratiotin Ympeoia vroypeottarl coppmva pe tov mepi Ztatiotikng NOpo va tnpnoet to ototyeia
ta omola Bo dniwoete g AKPQOY EMIIEXTEYTIKA. Ot anaviioelg coc o ypnoipomoinfovv
OTOKAEIOTIKA Kol PUOVO Yo 6KOTOVE GTATIOTIKNG Kol KavEvag d€ o AAPel YOO TV OTOMK®OV GOG
ototyelmv, ovte Anuocta Apyr|, 00TE WOOTNG.

I'. Xp. 'ewpyiov
AtevBovtng

210ToTIKNG Ytnpeoiog
Ampihog 2008
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Al.

Eosig 1] kdmowo drho néhog 100 VOIKOKVPLOY 60g £YETE TPOGPUOT 0L VITOAOYIGTI

(omowvonmote TOmov: I'pageiov (Desktop), ®opntoé (Laptop), Hardung (Palmtop))

06 TV KOTOKIN 6OG;

Nm

(0%

L]

IIMyowve oto
— A2a

Alo. [Iowr 076 10 TOPUKATO H10OETEL TO VOIKOKVPLO GAG 1] KATOW0 0td To. pnéAn Tov 61NV

KaToKia 60g;

On

a) [Ipoocwmikd vroroyioth ypapeiov (Desktop)

[]

B) ®opntd vroroyiot (Laptop)

[]

v) HAektpovikd vroloyiot mordaung (Palmtop)

[]

KOTOKix 6ac;

A20. Yrapyel 0o TNV KOTOIKiO 60¢ duvatotnTo Tpocsfacng 6to Na Oon Agv yvopilo
AWdiKTLO, OVEEAPTNTO OTTO TO EGV TO (P GLLOTOLEITE;
(teyvikn dvvatdmra TpdsPaong) |:| |:| |:|
A2B. Eocig 1] kdmowo diro péhog Tov VolKokLPLOY oag £xeTe TPpdoPacn 6To Nm On Agv yvopilo
Al0diKTLVO 00 TNV KOTOIKIM 60G, avEEAPTNTA OO TO EAV TO
APNOCLUOTOLEITE; [] [] []
IIMyowve oto IIMyowve oto
— AS — Bl
A3. Me moleg amd TIC TAPUKATO CVOKEVEG GUVOIEESTE 6TO ALOIKTVO a6 TNV No On

a) [Ipoocwmkd vroroyioth ypapeiov (Desktop)

B) ®opntd vroroyiot (Laptop)

v) Me GAleg opNTEG GLOKEVES

ek Tov omoimv: y1) Kivntd miépwvo pe dvvatdtnra npodcPacns 610 Alodiktvo
(GPRS, UMTS «Am.)

v2) Hlextpovikd vmoroyiot moAdung (Palmtop, PDA)

8) Tnkedpaon pe €01k GLOKELT Yo TO AladiKTVO (7). YNELaKY TAedpaon 1 set top
box)

¢) Kovoora niextpovikadv maiyviduwv (Games Console)

Oyog|god| g

O aiggig|d|t

o1) Agv yvopilo

A4.

IMowovg TVTOVG GUVOESTS 6TO ALXOIKTVO YPNGLUOTTOLEITE;

Z
8

=
=

o) Modem (oVvdeon pe otabepr| avaroyikn ypopun) 1 ISDN

B) DSL (m.x. ADSL, SHDSL, «Ar.)

v) AAAn ovvdeon gvupelag {dvng (m.y. kaiwdwoxn, UMTS, kAn. )

d) Zvvdeon mepropiopévng Lavng péow kvntov tniepadvov (GPRS, kix.)

00|00

oyt
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A5. oot givan o1 Loyor Yo Tovg omoiovg ogv £xete mpoGfacn 6to AladikTvo amd Ty
KOTOWKIO GOC;

=
X
=

o) ‘Eyete mpdoPaom oto Alodiktvo amd Kamov aAlod

B) Ag Bélete T0 AladikTvo (Bempeite O6TL TO TEPLEXOEVO TOV Eival MO KAT.)

v) Ag yperdleote 10 Andiktvo (Bewpeite 611 dev givar YpNGLUO 1) EVILAPEPOV KAT.)

d) To k6o10G e€omMMT OV givat LYNAD

¢) To ko6cTog TPOGPaomg eivar VYNAO ( KOGTOG TNAEPOVIKNG GVVIEGNC, K.4. )

o1) 'EMAenyn wavotntov

0) MpofAnuatioldc yio TV AGPAAELD TOV TPOCOTIKMV GG OEG0UEVHV

1) ZOUOTIKN avamTnpic

Ooooaa o |t

Ooooaa o |t

0) AAlog AOY0G (KavEVaG amd TOVG TTO TAV®)
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B1. IIdte frav n TeEevTOiC QOPE TOV AP CIUOTON|COTE NAEKTPOVIKO VITOAOYIGTN;

To mpmdTo Tpipnvo tov 2008
Kotd to gpovikd didotnpa Anpidog — Aekéupprog 2007 Iyouwve oto — B4

[pw tov Ampiiio Tov 2007 Myouve ot0 — B4

O Odd

Agv €® YPTOYLOTOMGEL TOTE NAEKTPOVIKO VITOAOYIGTNH IMyouve oto — I'l

B2. II6co ovyvd, Kota péco 6po, YPNGIROTOMGATE NAEKTPOVIKO VTOLOYLOTY] KOTA TO TP®TO TPipnvo Tov 2008;

KdaBe pépa 1 oxedodv kébe pépa
TovAdyioto pia opd v efdopdda (oA Oyt Kabe puépa)

TovAdyioto pia opd to pive (aArd Oy ke eBSopdda)

OO o0

Aryotepo amd pia opd 1o unva

B3. ZXe&mown 0m6 To TOPEKATM PEPT) AP CLUOTOUCOTE NAEKTPOVIKO VITOAOYIGTT, KUTA Nm (0%
10 TPAOTO TPipnvo tov 2008;

o) Xtnv Katotkio

B) Zv epyacia (extdg KoTotkiog)

v) Z10 Y®PO EKTOIOELONG

HigniEnin
HigmiEniyn

d) Ze aAn KoTowcio

€) Xg GAAOVG YOPOVG (.. dnpocia PAtodnkmn, Eevodoyeio, agpodpopuo, ] ]
Internet cafe, kAm.)

B4. Ildte fitav 1 TeEevToia @opd mov TOYOTE EKTOIOEVONG (Y10 TOVAGYIGTOV 3 DPES) OTN P10 NAEKTPOVIKADV

VTOLOYLOTAV;
(Y10 660VG EPMTMEVOVG OEV AAVINoaV “Agv £X® YPTGLOTOMGEL TOTE NAEKTPOVIKO vIoloylot] * oty gpmtnon B1)

To mpdTo Tpipnvo tov 2008
Kotd to gpovikd ddotpa Anpidog — Aeképupprog 2007
Meta&p 1 ko 3 ypoévev (Ampidiog 2005 — Mdaptiog 2007)

[pw a6 tov Ampidio Tov 2005

O 0000dad

Agv €xm TOYEL TOTE EKTAIOEVLONG
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I'l. Idéte frav n TeErevTOio POPE TOV YPNCLUOTOCOTE TO ALUOIKTVO;

To wpmTo Tpipmvo tov 2008 L]

Koatd to gpovid didotpa Anpiiiog — Aeképupprog 2007 [[] myowe oto — A8
IIpw tov Ampiiio tov 2007 [] Mfyawve oto — A8
Agv €xo ypnoyLomomoet Toté o Atadiktvo [] mMyoweoto — A8

2. IIéco ovyvd, kotd péco 6po, (PNOIHOTO6aTE TO ALadiKTVO, KUTA TO TPATO TPipnvo Tov 2008;

Kd&0e pépa 1y oyedov kade uépa []
TovAdyioto pio opd v efdopado (aAAG Oyt Kabe pépa) []
TovAdyioto pio popd to pive (eAAG Oy ke efSopdda) []

[]

Aryotepo amod pia popd to pnva

3. Xe&mow om6 To TOPAKATO PEPT YPNOUOTOU|COTE TO ALHdIKTVO, KATE TO TPAOTO Nm
Tpipnvo tov 2008 (cite pe MAekTpovikd vroroyiotn €ite pe GAra péca);

=
x
-

o) v Katokio

B) Zmv epyacia (exTOG KOTOUKIOG)

v) Z10 Y®PO EKTAIOELONG

d) Ze AN KoTowkio

€) Xe ahAa pépn

ex Tov omoimv:  €l) Ze dnuocto fiPAodnkn

€2) Ze tovdpopeio

€3) Ze dnuodoa vnpeoia, dnpapyeio

€4) e ToMTIoTIKO 1| aOANTIKO OpIdo

€5) Z¢ Internet Café

€6) Ze ydpo pe acvpuatn tpocPaon (Hotspot) (oe Egvodoyeia,
aepodpopa, SNUOGIOVG XDPOLS KAT.)

ERIENERENENENE NN
BRI

4. Xpnowpomoigite KATOLN A6 TIG O KAT® (POPNTES CVOKEVEG 1] GUOKEVES KIVIITIG
miepovias Yo tpdésfacn 610 Awndiktvo;

Z
g
<

=

o) Kwvntd mriépwvo pe GPRS

B) Kiwntod tréemvo pe UMTS 3™ yevedg (3G)

v) Hiektpovikd voroyiot maraung (palmtop, PDA)

ENENENE
ENENENE

d) ®opn16 voroyiot (laptop) HES® aoHPRATNG GUVOEST|G EKTOG KOTOIKING 1 EPYACIOG

¢) Kapio and 11¢ mo nave |:|
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I's.

INa Toeg 0o TIS TUPUKATO dPUGTNPLOTITES YPTCLUOTOGATE TO ALUSIKTVO, Y10 TPOCMAIKI] YP1ion, KATH

T0 TPAOTO TPipnvo tov 2008;

Emkowovia, avaliitnon minpo@opi®v kat on-line vinpseoisg

Z
8

o) AToctoAn | Mym NAEKTPOVIK®V punvoudtov (e-mails)

B) Avalntnon TAnpoeoplodv yio Tpoidvta 1N VINPEGIEG

v) Avalftnon TANpoeopIdY Kol XP1oN VATPECLOV CYETIKOV LE ToEIdo
KoL KOToAOpoTo

d) “KatéBacpa” (download) Aoyioukamv (software) (extdg amd moyviolo)

€) Avayvoon 1 “katéBacpa” on-line €101ce®mV, EPNUEPIOMOV 1 TEPLOOIKMDV

Edv Na1 610 €):  €1) 'Exete yivel cuvdpountig o€ vanpecieg 1 mpoidovia
EVNUEPWONG Y10l VAL TOL AOUPOAVETE TOKTIKA,

o1) Avalntnon epyociag 1 amocToAn aitnong epyaciog

0) Avalrtnom TAnpoeopLdY GYETIKA UE TNV VYEL (T.). KOKOOELS, ac0EveElEg, d1aTpOQ],
Beitioon vyeiog k.4.)

O djg|od g

O|go|o(glglo(glgls

TporslikEC oVVOALAYEC, TOANGCT TTPOIOVTMOV 1] VAN PECLAOV

=
X
=

n) Ateknepainon Tpanelikdv cuvorlhaydv pécw Atadiktoov (Internet Banking)

0) [loAinon TpoidvTwV 1 TPOGEOPA VINPESIOV (.Y, LEGH TAEIGTIPLICUDV)

Yrnpeoicg ekraiogvong

1) Avalnnomn TANpoeopidv yio. G100 TPOYPAUIOTO EKTAIGEVOTS, KATAPTIONG 1|
oEpéc podnuitov

K) Zvppetoyn o€ online celpd podnpdtov (Yo otolodnTote OEpa)

A) Avalntnon TAnpoeopidv 610 Alodiktvo pe okomd T Labnon

[]

re.

Mo Toeg 0o TIS TOPUKATO OPUGTNPLOTTEG TOV £X0VV GYEGT NUE To npdro Tovg

ovvarllayég pe 'fn on uoo}u vmlpsmra Xpnc’monomoms T0 A}aﬁuﬂvo, Tpipnvo Tov | TEAEVTAIONG On

Y10 TPOSMOTIKOVS GKOTOVS KOl KATA T1) SLAPKELN TOL0S TEPLOGOV; 2008 12 pijvec

o) AMyn TANPOPOPL®OY Ond 16TOGEADEC SNUOCIOV VANPECIDV (] (] (]

B)“KotéPacpa” (downloading) aitnoewv, fefatdcemv, TIGTOTOMTIKAOV * [] [] []

v) ATOGTOM] GUUTANPOUEVOV AITNCEDV, PEfUDGEDY, POPOLOYIKOV [ [ [
OMADCEDV KA.
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Al. Katé to mpato Tpipnve tov 2008, ypnopomorjcate 7o AlediKTVO Y0 TIg
TAPAKATO dPACTPLOTNTES, Y10 TPOCAOMTIKY] YPioN;

Z
g
<

=

o) Tniepdvnuo pécw Aadiktvov

B) Tniepmvnua pe gikova pécm Atadiktiov (webcam)

v) Amoctoln unvopdtov o chatrooms, pnuepidec 1| o€ online cuintoelg (forums)

d) Xpnon duecwv unvopdtev (instant messaging) (emkotvaovio e GAAOVG
HE SOKTLAOYPAPNIEVO KEILEVO GE TPAYHATIKO XPOVO)

€) Avayvwon weblogs 1 blogs

Lo o|ogid
NN EpIEi NN

o1) Anuovpyia 1 dwatpnon tov dtkov cag weblog 1 blog

§) Kapio and 115 o ndveo L]
A2. 'Eyet€ 0VTIKUTAGTNGEL TOVG TAPUKATO TPOTOVS EMKOVOVIHG Héapa word Q¢ éva Ka8d6rov
[E TNAEPOVIKEG KA OIS PEC® ALHOIKTVOV; opopévo
(T 6o0vg andvinoov «Nowy oto o) kou/ij ) oty A1) PaOpé
o) TnAepovnpata pe Kivntd TMAEPOVO [] [] L]
B) Xpnon otabepng TNAEPOVIKNG YPOUUNS (TTOL dEV GUVOEETAL LIE TO [ [] [
Aw08iKTVLO)
v) Xpnon niektpovikov tayvdpopeiov (e-mail) L] L] L]
d) Kapia enidpaon oe dAla péoa emkotvaviog []
A3. T moieg amd TIC TOPAKAT® SPUSTNPLOTNTES AVOYVYNS, TOV oyeTIlOVTOL pUE TNV Nat (%)

UOKTI|G1] KOL TOV EMUEPIGUO OTTTIKOOKOVGTIKOD TEPLEYOUEVOV, Y PI|GLULOTOL|CAUTE
70 AW6iKTVO, TO TPATO TPipNvo Tov 2008;

o) Akpdoorn web padlopdvov Ko/ Tapakorovdnon web tniedpaog

B) “KotéPaopa” kaun akpoaon Lovetkng (eKTog LEcm web padtopdvov)

v) “KotéBaopa’ koun tapakoloddnon Tavidy, Tavidy HiKpoy HRKovs, Bivieo
(extOg péow web tniedpaong)

8) AvtoAlayn TOWVIOV, LOVGIKNG, BIVTEO KAT., Le AAAOVG VTTOAOYIOTEG
(peer-to-peer file sharing)

€) Xpnon vanpeoiog podcast yio cvTOHATN AYN ap)Ei®V YOV 7 EIKOVOG
(audio, video) mov cog evolapépoLV

o7) “Kotéfaopa’” niextpovikadv mayvidumy (video games) 1 ovafodpicemv

tovg (updates)

0) Mouyvidwo pe GAAovg ypnoteg oto Aadiktvo (networked games)

n) “@optopa” (upload) mepieyouévov mov gogig dnuovpyncate (keipevo, eKOVeg,
QoToYpapiec, Pivteo, LOVOIKN KAT.) GE OTOLOONTOTE IGTOGEAIDA Y1l VO TO
LOPOGTEITE PE GAAOVG

0) Xpnon mpoypappdtov avayvoong swncewv (.. RSS) yio avdyvwoon véov

TEPIEYOUEVOV GE 10TOGEAIDEG

O |O|0o|0o|o|ojbd

[]

[Iyowve oto — A7

0oy o jojoyg|opooig

1) Kopio oo tig mo néve




-211-

660 ovyva, kata péco 0po, katefalate (download) poveiK KU TAIVIEG, KOTA TO TPDOTO TPIPUNVO

A4.

Tov 2008;
(I'to. 600vg amavrnoay «Nawy oty A3 ato f), y), 6) kou/n &)

Kabe pépa 1 oyedov ke pépa
TovAdyioto pia popd tnv efdondda (aArd Oyt kGOe pueEpa)
TovAdyioto pia popd to pnvae. (eAAG oyt kdbe gfdoudda)
Ayotepo amod pio eopa to unva

Avev avTiKeEVOL (GKOLYO LOVOIKN T)/Kot Tapakolovbovoa Tatvieg Lovo)

Odoond

AS.

Kata to tpato tpipnvo tov 2008, £xete TANPAOGEL Y10 OTTIKOUKOVGTIKO
VAMKO (mov Katefdoate 1 Tapakorovdicate online);

Nm

[]

[Iyowve oto

O£

— A7
A6. T 0a cag ékave va TAnp®oceTe Yo online 07TTIKOOKOVGTIKG VAIKO; Nm (0%
o) EAlewyn dwpedv d100€01100 VAIKOD L] ]
B) Awcaiopo o VOpN S10vopu TPOGTUTEVUEVOD TEPLEYOUEVOD |:| |:|
v) o Borikég péBodol TAnpwpIg L] ]
) ITo ovpeépovaeg Tpég vavtt Tov offline vAKOY L] ]
¢) KaAbtepn modtnra 1ov Tepieyoptévon yio To omoio TANP®VEIG o8 oo ] ]
LE QVTO TTOV TOPEXETOL dMPEAY
o1) Evputepo pdopo emloydv, evkoroTEPa S100£011L0 TEPIEXOLEVO L] ]
0) Kavéva omd ta wo mave, GAlo (1.y. Yo vTocTHPIEN TOL £PYOV TOV ] ]
KOAMTEYVOV KAT.)
n) Tirote and To Mo TAV®, dev EMBVUD VO TANPOVED L]
A7. Mnaog 1 p1on Tov AleSIKTOOV AVTIKATEGTIGE TO (POVO TOV Mapa ol Qg éva Ka06iov
E00EYaTE Y10 TG 7O KAT® OPUCTNPLOTITES; OPLOUEVO
Badpo

o) Avayvoon online epruepid@v avti TUTOUEVOV EWONCEDV,
EQNUEPTId OV, TEPLOJKOV

[

B) “KotéPaopa” (download) povoikng avti ayopdg CD

¢) “Katépaoua” (download) touvidv kot Bivteo avti ayopdg/evoikiaong
DVD

d) Akpdoon web padlo@mvov avTi yio 0kpOOGT KAVOVIKOD
POOLOPDVOV

€) Xpnon online EXAQ®OV OVTL TPOCOTIKOV EXAPDV LE TN
OMUOC1O VINPEGTN Kot TIG ONUOGLES OPYES

Qo) oyo o

iR

Qo) oyo o
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A8.

Xpnowpomoreite Kivtoé TNAEQ®VO;

Na

(0%
[]

IMfyorve oto
— El

A9.

I moleg 06 TI TAPAKATO OPACTNPLOTITES YPNGLUOTOGATE KIVIITO TNAEQOVO
Y0 TPOGMOTIKI| YP1)61), TO TPOTO TPipnvo Tov 2008;
(exT6g a6 TNAEQOVIKES KAoeg 1] SMS)

Oxq

o) AmoctoAn pwtoypapidv 1 video clips

B) “@opropa’’ (upload) potoypapidv 1 video clips ard To TMALQ®VO GOG
670 AlodikTvo

v) Afyn GUVEPOUNTIKOV VINPESIDY TANPOPOPLDV (TT.). EIONCELS, TPOPAEYELS
Yo TOV Koupd, 0OANTIKG amoTEAEGUOTO KAT. ), Y10 TIG OTTOIEG TANPDCOTE

d) IMonynon oto Awadiktvo (Browsing the Internet)

€) Avayvoon e-mail

o1) “Katépaocpa” (download) kavn moapakorovOnon tniedpaong 1 Pivieo

0) [Minpoun yio ayadda 1 vinpecieg (avti LETPNTOV 1 TIGTOTIKNG KAPTOC)

1) [poocwmikn Thonynon (yio edpeon Béomng 1 dievBuvong), xprion VINPESIHV
entyvmong 0€omng (m.y. Yo Aqyn TANpoeopidv Yo koviva taéidta, ayopéc,
EKONADGELG)

O gioigioojg|d

O |dyojoot| o)t

0) Kapia omd tig mo méve

A10.

Xpnowpomoreite TpomAnpopivy Kiviiti THAEQOVIA 1] £YETE TOKETO GUVOESTG Nm Op
pe copfoéraio yia To Kivité ocog TNAEQMVO;

a) [pomAnpopévn kivnt tiepovia (Pre-paid) ] ]
B) [Makéto ovvdeong pe supporato (Post-paid) ] ]

Edv Naroto B) PB1) [TAnpovete otabepd téA0G Yo Tpocfact 6to Aladiktdo
LEG® TOV KIVNTOV GO TNAEPOVOU;
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El. IIdéte frav n terevtoio @opd mov ayopdoate 1| wopayyeihate TPOIOVTA 1| VINPESiES PEGO ALASIKTVOV Y1
1OTIKI xpRon (eEopovvtal To dakTvAoypanuéva e-mails);

To wpmTo Tpiumvo tov 2008 L]

Koatd to ypovid didotnpa Anpiitog — Aeképupprog 2007 ]

Ipw tov Ampiiio tov 2007 [] myewe oto — =1l

Agv €xo mapayyeilel | ayopdoet [] myave oto — =tl
E2. Tueidovg mpoiovta 1 vanpecieg ayopaoate | OPOyyEILATE Y10 TPOGOTIKOVS Nm (0%

AOYOVG, pEc® TOV ALXOIKTVOV, TOVG TEAEVTAIOVG 12 pnjveg;

a) Eidn Awatpoong

B) Eidn vowkokvprol (émuwhka, mouyvidio, kKAT.)

v) Touvieg, povown

d) BiMa, meproducd, epnuepidec 1 vAKO nAektpovikig ndonong

€) Eidn évdvong, abintucd €ion

07) Aoyiopukd yio niextpovikd vroloyiotr (software ko upgrades) (mepiappdvovrol
Kot To NAEKTpOVIKA Toyvidla (video games))
0) E€omMopd niektpovikov vroloylot (e&aptipata ovafadpiong .y, pviun,
GKANPOG H10KOG, KAPTES YPOPIKMV)

1) Hiextpovikd eEomhopd (m.y. Kapepes, LeyapwvoL)

0) Ayopd HETOXDV, OIKOVOLIKEG VIINPEGIEG 1] ACPAAELES

v To&ida, eormpia, Eevodoyeia

K) Ewoumpia yuo ekdniooels (cuvaviies, Osatpicég Topaoctdoets kKA. )

A) Toyxepd moryvida (Aoyeia, otorynpota)

Loy oy gy gy o ooy gy oy oy o
OO o oo o g oy gy oy oy o

1) Adha

E3. An6 ta mpoidvro mov ayopdoote 0| mapayyeilate amd 10 AwodikTvo, Tole 0o To
TAPaKATO Topadddnkav on-line (“katéfnkav” (downloaded) anéd to Aradiktvo 1)
ano tpécPacn og IoTooELISES), VT TAYVIPOHIKAOG;

(T 660vg amdvinoav «Naw oty E2 610 v), §), 1§ o1))

Z
g
<)
=

o) Tawieg, LovGIKN 68 NAEKTPOVIKO apyEio

B) BipAia og nhextpovikn popen, TEPLOSIKA, EQMUEPIOES, VAIKO NAEKTPOVIKNIG
pabnong

v) Aoyopkd yio nhextpovikd vohoyiotn (software ko upgrades) (mepiappdvovron
KOl TO NAEKTPOVIKG Toryvidia (video games))

O O
Oy o

E4. Amé wowovg ayopdoate | mapayyeilate ayadd i vanpecisg Yo 1010TIKI yp1on Nm (0%
péc® Tov AladKTVOL TOVS TEAEVTAIOVG 12 pnjvec;
a) Hointéc and v Konpo ] ]
B) HoAintég amd dArec xdpeg g EE ] ]
v) Hointég and Tov vTdAouTo KOGLO ] ]
d) H ydpa mpoérevong twv ToAntdv dev etval yvmorn ] ]
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X1l. TI'vopilere 61 vrapyovv drabéoipeg amd 10 KPATOG VINPEGiES GTO Nm Op
AwndikTvO; |:| |:|

212. 'Eyete emoke@0ei Tnv KvBepvntucn IIvin Avediktvov Nm O, O,
(http://Www.cyprus.gov.cy) ; aAld yvepito| dev yvapito

oTLvmapyel | 6TLomapyer

[] [] []

213. T mown amd Ta axkéiovBa CnTipaTa £XETE PCLLOTOL|GEL TO

BaOpog Ikavomwoinong
AwdikTvo Yo e&uanpétnon cug and T Anpdcia Yanpeoia, Tovg 1:Kaf6hov Ikavomompévoc,
Tehgvtaiovg 12 pveg; 2:Afyo Ixovomompuévog,
3:Ikavomompévog,
Av va, 1060 TKOVOTOMpuéVol £i6TE amd TNV EVANPETN G TOV TOYOTE; 4:IoM Ixavomomuévog

Av amavtijeete ‘KaBorov’ 1 ‘Aiyo ikavorompévos’ Tapakai® dMGTE
TOVG AOYOVG TTOV OEV PEIVUTE IKAVOTOINPEVOC,

a) Avavémon Adgwog Kukhogpopiag (Tunpa Odikdv Metapopdv) (OO a||d

No | Op 1 2 3 4

01) AEV EUEIVOL TKOVOTTOUHEVOG YIOTL: v evvntentenetent ettt et e ee e e e et e e e e e et e e e e e e eeeenenaeneens

B) AMl\ec vanpeoieg Tov Tpnqpatog Odikdv Metopopmv O O (84|

B1) Agv EHEVOL UKOVOTTOUEVOG YUUTE: « v et enttene ettt et ettt et e e et et ettt et e et e e et ae e aenaes

v) YmoPoin ®oporoyikng AnAmong (OO a||d

Y1) A&V EPEIVOL TKOVOTIOUHEVOG YUOTL: vt ntente ettt ettt e et ettt et et e e e e e e aaees

d) Kowovikég Acparicelg OO (O (8 (4|

O1) A&V EUEVOL IKOVOTTOUIEVOG YUOTL: . e teneentet et et ettt et ettt et ettt et et et e e e et e aeeeanens
€) Ymnpeoieg Avevpeong Epyaoiag O O (84|
€1) AEV EUEIVOL TKOVOTIOUNLEVOG YLOTL: e uventetententet et e et e et et e e et et e et et e e et e e eee e enenes

o1) YrnoPoin Hapandvov (I'papeio Emtpdnov Atowncewc) O (o Qg

0T1) A&V ELEVOL IKOVOTTOUNEVOS YUOTE: + ot et ettt entetet et eteeteneetee e et eteeaeeeteaae e eteaaeneenenaanens

) Kotoayyehio and Katavarot) (Yanpesio AVIOy®VIGHOD Kot
[Ipooctociog Katavolwtdv)

C1) Agv EPEWVOL UCOVOTIOTNLLEVOG YLOTL: +uveeetent ettt et ettt et ettt et ettt e et e e et e e e eeneeenes

n) Anuoocteg Prodrkeg (SrobeoipudtnTa KaTadldymv, epyaieio
avaghitnong)

N1) A&V EUEWVA TKOVOTTOMHUEVOS YUOTE: . vnventertntent ettt et et te e eete e et e e e e eneeeneananns e

0) AMO, TAPOKOAD ONADOTE .. euveeneneieeneniieei e O (OO (8|t d

01) Aev ELEIVOL UKOVOTTOUEVOG YUTL: +.enttene ettt ettt et ettt e et et et et et e e e et e e e eaeeenens
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4.

ITowor jTav o1 Loyor Yo Tovg omoiovg dev emiéEate va eEunnpetnOsite amd ™

Anpocio Yanpeoio péom Ateditktoon yio 1o CNTipata 100 aveeEPovTal TLo Tave,
TOVG TEAEVTAIOVG 12 pivec;

Z
g

o
=

a) 'EAlenyn mpocomikig enaeng

B) H dwdwacio dev die&dyetor eEohokAnpov pEcm AladtktHov

v) "EXkewym dupeong avtamdkpiong

d) IIpofAnuatiopdg yio Ty acQALELD TOV TPOCOTIKOVY [LOV OESOUEVOV

g) Orvanpecieg TOL TPOGPEPOVTAL dEV EVOL PIMKES TPOG TO YPNOTN

o1) ®ofio ot ¥pnon AwdikTvov

L1000 oo

0) AXNOG AOYOS, TAPOKOA®D ONADGCTE ...cveen e eteniieet ettt eiieeeeeieneneiieeaenes

L1000 oo

X15.

Moweg drreg Yanpeoiec/ESumnpetioeis 0o 0éhate va mpoc@épovtor amd ™ Anpdcra Yanpeoio péocw
AL0d1KTO0V;

X76.

ITowor fTav 01 LoYoL Yo TOVG 0TTOI0VS OEV YP1CLUOTOU|GATE TO ALdikTVO Y10

0TOGTOM] CUUTAPOUEVOV LTI CEOV, BEPALOGEMV, POPOLOYIKOV INADGEMV 6T
Anpéorwa Yrnpeoia, Toug teErevTaiovg 12 pveg; Nat

On

a) Ovvanpecieg mov yperdlovion dev etvar drabéotiueg oto AodikTvo 1

[]

givatl O0VCKOAO VO EVTOTLOTOOV

[]

Edv Norotoa) ol) TTOEG URNPEGTES; . vnveneneeeneitee et

B) 'EAkewym mpocwmiknig enaeng

v) H dwdwkacio dev de&hrystarl eEolokArpov pécw AadikToov

d) 'EAAewym dpeong aviomdkpiong

g) IIpofAnpotiopdg yio v acEAILELD TOV TPOCOTIKAOV OV OEO0UEVOV

o1) Otvanpecieg mov TPOcPEPOVTAL dEV EVOL PIMKES TTPOG TO YPNOTN

0) IpoPAnpoticpog yia Ty acQAAELD TOV TANPOUGY HECH AladKTOOV

n) Dofia ot ypnon Awdiktoov

0) "EAlenym kvitpev (.). owovopko kivntpo, mapdroact vrooAng aitnong kim.)

L\oootooitd it

1) Oéua cvvrBsiag

L\oootooitd it

k) Kavévog and Toug mo mdve, Yo GAALoVg AdYoug []
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AOI'OITIOY AEN ETI'INE 2YNENTEYEH ME TO NOIKOKYPIO

T0 VOIKOKUPLO GPVEITOL VO, GUVEDYOTTEL ceveeurreereerierereereesereereesreaseesseesseesseesseessesssseessessseenses

To voiKokvp1d ATOVGLALEL Y10, LEYOAO YPOVUKO OUAGTIIHO..eervveereerererereerseessreeseessresseesssensseessnens

TO OTUUTL YOG TIIKE 1. veeeveeiieeieeeieeteesteeeseeteesseesaessseessaessseesseessseasseessseanseessseenseesssennseesssennsenes

TO OTTITU EIVOIL KEVO .. vt eeeteee ettt e et e e e et e e e e et e e e e s eeaaeeeeeeeesaaeeeesenstaeeeeeenstseeeessnnneees

O 0O O oodd

2TOIXEIA AITOTPADEA:

OVOLLOL OTLOYPOUPEDL .eeeeenerreeeiriieeeiieeeeiieeeerireeesereeennes

Kmdkdg amoypapéa. ................

Huepopmviot GUVEVTEVENG: wvveveveeeiieeeieeeiee e
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File No.: 5.27.06.31 STATISTICAL SERVICE

1444 NICOSIA
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1. The aim of the survey is to collect data on household access to Information and Communication
Technologies (ICT), the use of computers and the Internet and e-commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The collection of data is carried out in accordance with the Statistics Law 15(I)/2000. The provision of
information is compulsory and everyone included in the sample should cooperate with the enumerator.

4. All guestions should be answered with the highest possiple accuracy. If the requested information is
not known then the best estimate should be provided.

5. The Statistical Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

G. Chr. Georgiou
Director
Statistical Service

April 2008
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Al. Do you or anyone in your household have access to a computer at home? Yes No
(any type: desktop, laptop, palmtop)
[] []

Go to— A2a

Ala. Do you or anyone in your household have access to any of the following at home? Yes No

[]
[]
[]

a) Desktop computer

b) Laptop computer

ENEnn

¢) Handheld computer (Palmtop)

A2a. Is it possiple to access the Internet from your home, regardless of Yes No Don’t know
whether it is used?
(technical capacity) L] [] L]
A2b. Do you or anyone in your household have access to the Internet at Yes No Don’t know

home, regardless of whether it is used?

[l [l [l

Goto — AS Go to — Bl

A3. On which of the following devices is the Internet accessed at home? Yes No

a) Desktop computer

b) Portable computer (laptop)

¢) Other mobile devices

of which: c1) via Internet enabled mobile phone (GPRS, UMTS, etc.)

c2) via handheld computer (palmtop, PDA)

d) TV set with specific Internet device (e.g. digital TV or set top box)

oot gt
Logioiugt

e) Games console

[]

f) Don't know

<
Z
o

A4. What types of Internet connection are used? e

a) Modem (dial-up access over normal telephone line) or ISDN

b) DSL (e.g. ADSL, SHDSL, etc.)

¢) Other broadband connection (e.g. cable, UMTS, etc.)

HIEER NI
HIEER NI

d) Mobile phone over narrowband (GPRS, etc.)
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AS.

What are the reasons for not having access to the Internet at home?

<
5

z
°

a) Have access to Internet elsewhere

b) Don’t want Internet (because content is harmful, etc.)

c¢) Don’t need Internet (because not useful, not interesting, etc.)

d) Equipment costs too high

e) Access costs too high (telephone, etc.)

f) Lack of skills

g) Privacy or security concerns

h) Physical disability

HI NN NN AN N

HI NN NN AN N

1) None of the above, but other
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B1. When did you last use a computer?

Within the last 3 months (The first quarter of 2008)
Between 3 months and a year ago (During the period April - December 2007) Go to — B4

More than 1 year ago (Before April 2007) Goto — B4

O OO

Never used one Goto — Cl1

B2. How often on average have you used a computer in the last 3 months?

Every day or almost every day
At least once a week (but not every day)

At least once a month (but not every week)

OO o

Less than once a month

e

B3. Where have you used a computer in the last 3 months? es No

a) At home

b) At place of work (other than home)

¢) At place of education

d) At another person's home

Oo(ao g
O|0a|od

e) Other (e.g. public library, hotel, airport, internet café, etc.)

B4. When did you last take a training course (of at least 3 hours) on any aspect of computer use?
(for respondents who didn't answer "Never used one" in question B1)

Within the last 3 months (The first quarter of 2008)
Between 3 months and a year ago (During the period April - December 2007)
Between 1 and 3 years ago (April 2005 - March 2007)

More than 3 years ago (Before April 2005)

OOoon

Never taken one
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Cl1.

When did you last use the Internet?

Within the last 3 months (The first quarter of 2008)
Between 3 months and a year ago (During the period April - December 2007)
More than 1 year ago (Before April 2007)

Never used it

L]

|:| Go to — D8
|:| Go to — D8

I:l Go to — D8

C2.

On average how often did you use the Internet in the last 3 months?

Every day or almost every day
At least once a week (but not every day)
At least once a month (but not every week)

Less than once a month

O Odon

Cs.

Where have you used the Internet in the last 3 months
(using a computer or any other means)?

-
@

a) At home

b) At place of work (other than home)

c¢) At place of education

d) At another person’s home

e) At other places

of which: el) Public Library

e2) Post office

e3) Public office, town hall, government agency

e4) Community or voluntary organisation

e5) Internet Café

e6) Hotspot (at hotels, airports, public places etc.)

ooy o ooa

dgioigjgyoiogjg g

C4.

Do you use any of the following mobile devices to access the Internet?

<
53

z
°

a) Mobile phone via GPRS

b) Mobile phone via UMTS (3G)

¢) Handheld computer (palmtop, PDA)

d) Portable computer (laptop) via wireless connection away from home or work

HIER NI

N

e) None of the above
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C5. For which of the following activities did you use the Internet, in the last 3 months for private

purpose?

Communication, information search and on-line services

<

€s

Z
o

a) Sending / receiving e-mails

b) Finding information about goods or services

¢) Using services related to travel and accommodation

d) Downloading software (other than games software)

e) Reading or downloading online news / newspapers / news magazines

If Yes to €)

el) Have you subscribed to news services or products to receive
them regularly?

f) Looking for a job or sending a job application

g) Seeking health-related information (e.g. injury, disease, nutrition, improving
health, etc)

OO o (gyo ot

HRINIE RN NN

Banking, selling of goods or services

Z
o

h) Internet Banking

]

1) Selling of goods or services, e.g. via auctions

]

Training and education

j) Looking for information about education, training or course offers

k) Doing an online course (in any subject)

]

1) Consulting the Internet with the purpose of learning

Ce.

For which of the following activities relating to interaction with In the last 3| In the last No
public services or administrations and during which period did you months 12 months
use the Internet for private purpose? (first quarter | (April 2007 -

of 2008) March 2008)
a) Obtaining information from public authorities’ web sites [] [] []
b) Downloading official forms [] [] []
¢) Sending filled in forms [] [] []
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D1. Did you use the Internet in the past 3 months for private purposes for the es
following communication activities?

<
Z
o

a) Telephoning over the Internet

b) Video calls (via webcam) over the Internet

¢) Posting messages to chat sites, newsgroups or on-line discussion forum

d) Use of instant messaging (real-time communication with others by typed text)

e) Reading weblogs or blogs

oo
oot

f) Creating or maintaining own weblog or blog

g) None of the above L]

D2. Did you replace with your Internet calls the following other means Very much | To some Not at all
of communication? extent
(If 'ves' to a and/or b in question D1)

a) Mobile phone calls

[] []
b) Use of fixed telephone line (not linked to Internet) [] []
[] []

¢) Use of e-mail

Uioio|d

d) No effect on other communication means

<
a
Z
e

D3. Did you use the Internet in the last 3 months for the following leisure activities
related to obtaining and sharing audiovisual content?

a) Listening to web radios and/or watching web television

b) Downloading and/or listening to music (other than via web radio)

¢) Downloading and/or watching movies, short films or video files
(other than via web TV)

d) Using peer-to-peer file sharing for exchanging movies, music, video files

e) Using podcast service to automatically receive audio or video files of interest

f) Downloading computer or video games or their updates

g) Playing networked games with others

h) Uploading self-created content (text, images, photos, videos, music etc.) to any
website to be shared

O gdioooa dd

1) Using browser based news feeds (e.g. RSS) for reading new content on websites

v}
Q

Go to —

oo |goQ|ug o

J) None of the above
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D4. On average how often did you download music and/or films in the last 3 months?
(If 'ves' to b, ¢, d, and/or e in question D3)
Every day or almost every day L]
At least once a week (but not every day) ]
At least once a month (but not every week) ]
Less than once a month []
Not applicable (only listened to music and/or watched films) []

D5. Did you pay in the last 3 months for online audiovisual content? Yes No

[] []
Go to —» D7

D6. What would make you pay for online audiovisual content? Yes No
a) Lack of free available content |:| |:|
b) Right to share legally protected content L] []
¢) More convenient payment methods L] []
d) More advantageous prices compared to offline content L] []
e) Better quality of paid content than free services L] []
f) Wider range of choices, content more easily available L] []
g) None of the above, but other (e.g. to support artists work etc.) L] []
h) Nothing, no willingness to pay []

D7. Did the use of the Internet replace your time spent with off-line Very much | To some Not at all
media or other off-line activities? extent

a) Reading of online news instead of printed news, newspapers,
magazines

L]

b) Downloading music files instead of buying a CD

¢) Downloading films and videos instead of buying/renting a DVD

d) Listening to web radio instead of listening to normal radio

e) Using online contacts instead of personal contacts with public
services and administrations

NN

HENIE IR

NN
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DS8.

Do you use a mobile phone?

No

[]

Goto — El

Do.

For which of the following activities did you use a mobile phone for private
purposes in the last 3 months (other than involving voice calls or SMS)?

No

a) Sending photographs or video clips

b) Uploading photographs or video clips from your phones to websites

¢) Receiving subscription-paid information services
(for example news, weather forecast, sports results etc.)

d) Browsing the Internet

e) Reading your e-mails

f) Downloading and/or watching TV or video

g) Paying for goods or services (instead of cash or credit card)

h) Personal navigation (for finding location or address), use of location-aware
services (e.g. to receive nearby travel, shopping, event information)

ooyt gy

oo a|o|g

1) None of the above

D10.

Do you use pre-payment or post-payment for your mobile phone?

Yes

a) Pre-paid

]

[]

b) Post-paid

]

[]

If Yestob) bl) Do you pay a flat rate for Internet access via your mobile phone?
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E1. When did you last buy or order goods or services for private use over the Internet
(excluding manually typed e-mails)?

Within the last 3 months (The first quarter of 2008)

Between 3 months and a year ago (During the period April - December 2007)

OO0 |

More than 1 year ago (Before April 2007) Goto — F1
Never bought or ordered Goto — F1
E2. What types of goods or services did you buy or order over the Internet for Yes No

private use in the last 12 months?

a) Food or groceries

b) Household goods (e.g. furniture, toys, etc)

¢) Films, music

d) Books, magazines, newspapers or e-learning material

e) Clothes, sports goods

f) Computer software and upgrades (incl. computer and video games)

g) Computer hardware

h) Electronic equipment (incl. cameras)

1) Share purchases, financial services or insurances

j) Travel or holiday accommodation

k) Tickets for events

1) Lotteries or betting

oo oo oo oo oo oo
Lo o oo oo oo o oo

m) Other

<
Z
o

E3. Were any of the following products that you bought or ordered over the Internet
downloaded or accessed from websites rather than delivered by post etc.?
(If 'ves' to ¢), d) or f) in question E2)

a) Films, music

€

b) (Electronic) books, magazines, newspapers, e-learning material

¢) Computer software (incl. computer and video games and software upgrades)

L |
20010

-
@

E4. From whom did you buy or order goods or services for private purpose
over the Internet in the last 12 months?

a) National sellers (sellers from Cyprus)

b) Sellers from other EU countries

¢) Sellers from the rest of the world

0O\
Lo

d) Country of origin of sellers is not known
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F3.

Which of the following matters are you already dealing via Internet,
to interact with public authorities?

If yes, how satisfied are you with the service provided?

If you answered ‘Not Satisfied at all’ or ‘A bit Satisfied’ please mention
the reasons why you were unsatisfied.

F1. Do you know that there are available government services on the Yes No
Internet? L] L]
F2. Have you visited the Government Web Portal Yes No, No,
(http://www.cyprus.gov.cy)? but I know | I do not know
about it about it

[]

[]

Degree of Satisfaction
1:Not Satisfied at all,
2:A bit Satisfied,
3:Satisfied,
4:Very Satisfied

2

a)

Renewal of Road Tax License (Road Transport Department)

[]

al) I was not satisfied because: ............coovviiiiiiiiiiiiiiiiee

b)

Other services provided by the Road Transport Department

b1) I was not satisfied because: ...........ccooevriiiiiiiiiiiiiiiiiieene,

Submission of Income Tax forms

cl) I was not satisfied because: .............cooevviiiiiiiiiiiiiii e

d)

Social Security services

d1) I was not satisfied because: ............cooviiiiiiiiiiiiiiiiiiie

Job Search services

el) I was not satisfied because: ............coovviiiiiiiiiiiiiiii e

Citizen Complaints (Office of the Commissioner for Administration)

f1) I was not satisfied because: ............ccoooiiiiiiiiiiiiiiiiie,

g)

Consumer Complaints (Competition and Consumer Protection
Service)

g1) I was not satisfied because: ..........c.c.oooiiiiiiiiiiiiiiiii

h)

Public Libraries (availability of catalogues, search tools)

h1) I was not satisfied because: ............cooevriiiiiiiiiiiiiiiieieen.,

Other, please specify

il) I was not satisfied because: ..........oovuiiiiiiii
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F4.  What were the reasons why you chose not to use the Internet for dealing with public
services or administrations for the matters mentioned above, in the past 12 months?

=
2
Z
e

a) Personal contact is missing

b) The procedure cannot be completed via Internet

¢) Immediate response is missing

d) Concerned about protection and security of personal data

e) The services provided are not user friendly

f) Phobia in using the Internet

Lo oo o
Lo oo o

g) Other, please SpPecify ........coooeiiiiiiiiiii i

F5.  Which additional services would you want to be offered online by the government?

F6.  What are the reasons that you did not use the Internet for dealing with public
services or administrations, in the last 12 months?

[]

a) The services needed are not available on-line or difficult to find []

Ifyestoa) al) Which Services? .........ovuiiiiriiiiniiiiiii e,

b) Personal contact is missing

¢) The procedure cannot be completed via Internet

d) Immediate response is missing

e) Concerned about protection and security of personal data

f) The services provided are not user friendly

g) Concerned about security of payments via the Internet

h) Phobia in using the Internet

i) Lack of motive (e.g. financial motive, extension of application etc.)

L\oootooitd it
L\oootooitd it

j) Force of habit

k) None of the above, but other L]




-230-

REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

The household refuses to COOPETALE. ... ..vvuuiiei i
The household is absent for long period.............cooviiiiiiiiiiii e
The house has been demoliShed. . .......c..cooveveriniininiecceeeeeee e
THE NOUSE 1S EIMPLY...cuviiiieiiieiierieeieerte et et e e e st e et e e teeseseesaessseessaessseesseessseesseessseenseesssennsens
The house is inhabited temporarily by individuals who live permanently in other place.........
The house is used for NON hOUSING TEASOMNS.......ovvieiirit ittt

The house can NOt DE 10CAtE. ..........oooouviiiiiiieiie e e

I I O A I I 0 A

Other 1eaSONS (SPECIEY): ... niiiiiiiieie ittt ettt e st e et e e s taeesbeessbeesseessaessseesssensseeseens

ENUMERATOR’S INFORMATION:

Enumerator’s name: ..........ccocccvveeeeeiiiiiiiiee e,

Enumerator’s code: ................

Date of the INtEIVIEW: ..eveeeeeeeeeeeeeeeeeeeeeeeee
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VETAT

Ap. Dok.: 4.2.02 2TATIXTIKH YIITHPEXIA
1444 AEYKQXIA
AKPOQY EMIITEYTIKO

EPEYNA I'TA TIX YIIHPEXIEX [IPOXBAXHX ATAAIKTYOY
020 F A P

ATEDBUVON: . e

[Mopeyopeves vimpeoies kat apBog tehatdv oto T€hog Aekepfpiov 2008

Yanpeoio Hapeiyate
MpocPaocng VTNV TNV Ap1Opog Mehatdv
AwdkTHoV vnpecio;

Emyaipioseig Iowwteg Xvvoro

Dial up Access

ISDN Access

DSL Access

Cable Modem

Satellite

Frame Relay

AlAeg
(mpocdiopicte)

Av vtdpyovv omoladnToTE GYOMA YLl TO EPMOTNUATOAOYIO, TAPOUKOAD CUUTANPOCTE:

Ovopo atOHOV TOV CUUTANPOGCE TO EPOTIHOTOAOYLIO: et enetntentanteeneeneeaneeneenneaneennannens
YTOYPOUPT: « oo

OEON OTNV ETOUPETOL: © ettt et e e e e

TNAEPOVO: v,

E-mail: ...

TNAEOUOIOTUTIO: +.vvveveeie e

HEEPOUMVIOL: e e
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— t - _ _
VYETAL
File No.: 4.2.02 STATISTICAL SERVICE
1444 AEYKQZXIA

STRICTLY CONFIDENTIAL

SURVEY ON INTERNET ACCESS SERVICES
L7070 0112
N6 14§

Provided services and number of clients at the end of December 2008

Internet Access Did you provide

Service this service? Number of Clients

Enterprises Individuals Total

Dial up Access

ISDN Access

DSL Access

Cable Modem

Satellite

Frame Relay

Others
(Define)

If you have any comments on the questionnaire, please write down below:

Name of the person who completed the questionnaire: ................coooiiiiiiiiiiiiin...
Signature: ........ooooiiiiiiiiiii

Position in the eNterprisSe: .......oovivriiieiit i

Telephone number: .................ccoeeevennee

E-mail: ...

Fax number: ...

DAt o
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XTATIZTIKH YITHPEXIA
1444 AEYKQZXIA

INAHPO®OPIEX
THA.: 22602198
22602184
V. HAEKTPONIKH MA®HXH
A/A EPQTHXZH AITANTHXZH
[16c01 nAeKTPOVIKOL VTTOAOYIOTES VL0 GKOTTOVG EKTAIOEVOG VI PY ALY
1. .
o115 8 OktmPpiov 2008;
[16601 NAEKTPOVIKOL VTTOAOYIOTES VLU GKOTTOVG EKTAIOEVONG NTAV
2. oVVOEOENEVOL PE TO ALaBIKTVO (aveEApTNTA OO TOV TOHTO GVLVOESTG) OTIC
8 OktmPpiov 2008;
[16001 NAEKTPOVIKOL VTTOAOYIOTES VLU GKOTTOVG EKTAIOEVONG NTAV
3 OLVVOEOEPEVOL PE TO ALUIIKTLVO pE 6VvoEaes YNNG TayvTnTag (xDSL,

KOA®SLOKN, S0PLPOPIKT, AAAN cOVdeon gvpeiag {dvng) otig 8 OktwPpiov
2008;
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STATISTICAL SERVICE
1444 NICOSIA

INFORMATION
TEL.: 22602198
22602184
V. ELECTRONIC LEARNING
S/N QUESTION ANSWER
1 How many computers for teaching purposes were at your school on
" | October 8", 2008?
) How many computers for teaching purposes were connected to the
’ Internet (regardless of the type of connection) on October 8", 20082
How many computers for teaching purposes were connected to the
3. Internet with high speed connections (xDSL, cable, satellite, other

broadband connection) on October 8™, 2008?






