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oto. Nowokupid» ot omoigg dievepymbniay to £tog 2009,
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Awdiktvo, TOUG AGYOLG YPNONG TOL AdIKTOHOL, TNV
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PREFACE

This report presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2009, as well as timeseries data
from 2004. In addition, it contains data from 2001 to
2009 collected from the annual “Survey on Education”.
For the first, time detailed data on “Telecommunications
Services” by type of service, collected by the Office of
the Commissioner of Electronic Communications
and Postal Regulation, are included in the report.

The report includes, amongst others, figures on computer
and computer networks usage, the electronic sharing of
information between or within enterprises, Internet
usage, type of Internet access, reasons for using the
Internet, e-government and e-commerce. Data on
telecommunications services and use of computers and
the Internet in education are also included.

The report has been prepared by the personnel of the
Statistical ~ Dissemination and Information and
Communication Surveys Division, under the supervision
of the Head of the Division Mr. C. Diamantides.

Sincere thanks are extended to the Office of the
Commissioner of Electronic Communications and
Postal Regulation, as well as to all enterprises and
households for the willing correspondence, collaboration
and their help in the provision of necessary data.

G. Chr. Georgiou
Director
Statistical Service

October 2010






XYNOITIKA ATOTEAEXMATA

H éxfeon mepuopPavel To amoTeEAECHOTA TOV EPEVVOV
«Xpnon Teyvohoyuv TTanpopopucig ko Emovevidv
kot HAextpovikod Epmopiov otig Emygiproeio»y kon
«Xpnom Teyvoroyidv TTAnpopopuc kor Emucovavidy
oto. Nowokupid» ot omoigg dievepymbniay to £tog 2009,
koBmg ko Soypovikd otorygior amd 1o 2004.  Emiong
mapovsialovtal ototyeion omd to 2001 péypt To 2009 ta
omnoio. Guykevtpmbnkoy amd v emota «Epevva oty
Exnaidevonp. T mpom  @opd  mepthopPdvovon
avaAuTikd ototyeia yio «TnAemiovaoviakés Yrnpeoieo»
KoTd €i00¢ vnpesiog Tov cuAAEyovtal omtd o ['pageio
Emutpomov PvOpicemg Hiektpovikov Emikovo-
viov kot Toyvdpopueiov.

Ta Kkvpldtepo  amoteléopoTo
ocvvoyilovtol wg e&Nc:

TOV  EPELVOV

» To 2009, 10 955% 10V emyspnoewV
YPNOLOTOINcE MAEKTPOVIKO voloyioth. To
m0c0oto Ntav 94,4%, 94,5% ko 94,5%, yio ta

£t 2008, 2007 ko 2006 avtictotya.

To mocootd TV emyelpnoemv pe TpocPaon
oto Awdiktvo avénbnke og 92,2% to 2009, ot
oyxéon pe 82,3% to 2004.

To DSL nftav o mo dwdedopévog THTOG
ovVOEoNG 6T0 AdIKTLO amd TIG EMYELPTOELS
omv Konpo 1o 2009. 90,7% tev emyepnoemv
ue TpocPaot oto Awadiktvo siyov DSL.

‘Eva onuaviikd mocootd TV ERLXEPNCEDV
(71,9%) ypnotponoince to Awdiktvo Yo
ouvaArayéc pe T Anuooto Ynpeoia.

To mocootd TV emiyelpnoemv mov OEbetav
OK1| Tovg 1oTtocerda o 2009 ftav 51,6%.

To m0c06Td TOV MYEPNOE®V OV dEYOMKAV
TapOyyEMEC HEC® OIKTOMV VTOAOYIGTOV TO
2009 ftav 7,2%. To avtictolyo mocostd frav
7,1% 710 2008 a1 6,4% 10 2007.

To 2009 10 TOGOGTH TOV EMYEPNCEMY TOL
napdyyelhov  mpoidvta 1M vanpecieg PECH
SIKTO®MV  VTOAOYIGTAOV TOPOVGiace  avénom
(25,3%) o€ oyéon pe 1o 2008 (23,7%).

Ymv Konpo, to 2009, mopoatnprinke avénon
0TO TOGOGTO TMV VOIKOKLPL®V Tov Otébetav
Tpocomkd vrohoylot) (61,2%) ce oyéon pe
to 2008 mov Ntav 56,3%.

Kotd 10 mpoto tpipnvo tov 2009, to 52,8%
TOV VOIKOKVUPLOV giye mpdoPaocn oto Awodi-
KTVO, &V TO TPHOTO Tpipunvo tov 2008 10
10606TO aVTo Mo 42,9%.

EXECUTIVE SUMMARY

This report presents the results of the surveys
“Information and Communication Technologies Usage
and e-Commerce in Enterprises” and “Information and
Communication Usage in Households and by
Individuals” for the year 2009, as well as timeseries data
from 2004. In addition, it contains data from 2001 to
2009 collected from the annual “Survey on Education”.
For the first time, detailed data on “Telecommunications
Services” by type of service, collected by the Office of
the Commissioner of Electronic Communications
and Postal Regulation, are included in the report.

The main findings of the surveys are summarized
as follows:

» Computers were used in 95,5% of enterprises in
2009. The percentage was 94,4%, 94,5% and

94,5%in 2008, 2007and 2006 respectively.

The percentage of the enterprises with Internet
access increased to 92,2% in 2009, from 82,3%
in 2004.

DSL was the most widely used type of Internet
connection by enterprises in Cyprus in 2009.
90,7% of the enterprises with Internet access
had a DSL connection.

» A significant percentage of the enterprises
(71,9%) used the Internet for interaction with
the Public Service.

> In 2009 the percentage of the enterprises having

their own website was 51,6%.

The percentage of enterprises having received
orders via computer networks was 7,2% in
2009. The respective percentage was 7,1% in
2008 and 6,4% in 2007.

In 2009 the percentage of enterprises that
ordered products or services via computer
networks increased to 25,3% compared to 2008
(23,7 %).

In Cyprus, in 2009, the percentage of
households that had a personal computer
increased to 61,2% compared to 56,3% in
2008.

During the first quarter of 2009, 52,8% of the
households had Internet access, while during

the same period of 2008 this percentage was
42,9%.



Meyddn advénon moapovoiccav ot evpLlOVIKEG
ouvdécelg 610 Awdiktvo to 2009. Avaueoa
OTO VOIKOKVPLG Ue mpdoPacn o1o Aadiktvo,
100010 88,1% elyxe cuvdeon DSL. To 2008 1o
avtiotolyo mocootd Ntav 76,2%, 10 2007
51,2%, evd 10 2006 potic 33,0%.

To 53,4% 7t0ov wAnBvopod nlkiog 16-74
YPNOWOTOINGE NAEKTPOVIKO LTOAOYIOTY KOTA
t0 Tp®TO Tpiunvo tov 2009. To Toc06TO CWTHO
v ta étn 2008, 2007, 2006, 2005 war 2004
nrav 47,2%, 47,0%, 44,1%, 40,9% xor 42,0%
avTicTorya.

Kotd ™ S1dpkeid tov TpmdTOVL TPYHVOL TOV
2009, 10 44,7% tov mAnBvouov frav TaxTiKol
¥PNOTEG AldIKTOOV (Ypfion TOL ALUSIKTOOV
TOVAGYLGTOV 10, QOpE TNV EBSOUAONL).

AVALESH GTO GTOWO TOL YPNOLUOTOINCAY TO
A10,01KTVO, 01 10 J100EG0UEVES OPAUCTNPLOTNTES
Ntav 1 avalfTnon TANPoPopIOY Yo TPOoidVTa
N VANpecieg Kol 1 OTOCTOAN 1M Topoiafpn
NAEKTPOVIKAOV UNVOULATOV.

Koatd to mpdTo tpipunvo tov 2009, to 1060616
oV TAnBvopov nAikiog 16-74 etdv mov £Kave
mapayyeMec ayoabdv N vANPECIOV Yo
TPOCGOTIKY| xpnon péocm Al d1KTOO0L
napovsioce onuovtikn avénon ond 6,8% 10
2008 og 13,0% to 2009.

To 2009, to cVvvoro TG Kivnong ¢ €Ovikng
otafepng repwviog Ntav 2.192.769 y1lddec
AEMTA, KOl NG €0VIKNG Kvntig ThAEQ®VING
5.288.772 yMddec Aentd.

To 2009 vmipyov 1.323 ocuvdpouéc oty
kN mAepovia ava 1.000 katoikovg. Ot
ocuvopopéc ava 1.000 katoikovg oto £tn 2008,
2007 xor 2006 Nrav 1.276, 1.219 wor 1.114
avTicTory Q.

Ot avoloyikég TNAEPOVIKEG YPOUUES, KaODC
kot ot ypoupég ISDN mapéuevov otabepéc ta
tehevtain tpia ypovia.

nuovtikn avénon mapatnpndnke to 2009,
OTOVG  VLWOAOYIOTEC Ol omoiot  Mtav
ovvoedepévol 01o Atadiktvo avd 100 poabntéc,
katd 2300% ot ANPOTIKN €KmaidevoT), KoTd
569% om Méon km «xoatd 113% oty
TprroPaOua exmaidevon o oyéon pe to 2001.

There was a significant increase in broadband
connections to the Internet. Among households
with Internet connection, 88,1% had a DSL
connection. In 2008 the corresponding
percentage was 76,2%, in 2007 51,2%, while in
2006 it was only 33,0%.

The 53,4% of the population between 16-74
years of age used a computer during the first
quarter of 2009. The corresponding percentages
for 2008, 2007, 2006, 2005 and 2004 were
472%, 47,0%, 44,1%, 40,9% and 42,0%
respectively.

During the first quarter of 2009, 44,7% of the
population were regular Internet users (meaning
that they access the Internet at least once a
week).

Among the people who used the Internet, the
most  popular activities were finding
information about goods or services and
sending or receiving e-mails.

During the first quarter of 2009, there was a
significant increase in the percentage of the
population aged between 16-74 years old that
made orders of goods or services for private
use over the Internet (from 6,8% in 2008 to
13,0% in 2009).

In 2009, the total traffic volume of national
fixed telephony was 2.192.769 thousand
minutes, and 5.288.772 thousand minutes for
national mobile telephony.

In 2009 there were 1.323 mobile subscriptions
per 1.000 inhabitants. The subscriptions per
1.000 inhabitants were 1.276, 1.219 and 1.114,
in 2008, 2007 and 2006 respectively.

Analogue telephone lines, as well as ISDN
lines remained constant in the past three years.

There was a significant increase in the number
of computers connected to the Internet per 100
pupils, in 2009, by 2300% in Primary
education, 569% in Secondary and 113% in
Tertiary education, compared to 2001.
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ENNEEHTHXEIX

Xuvoeon gvpeiog Ldvng:

Agv pmopovlpe va éxovpe £va optopd Tov va givat
yevikad amodektoc. Ot ovvnfelg Opwmg epunveieg
7oV dlvovTon Yo TV £Vvolo LT, AVOPEPOVTOL:

o) 2T TayvTNTEG oHVOEONG MOV LETPOLVTOL GE
kbps 1N mbps (TovAGyoTOV OTN  HETAQOPA
dedoUEV@V TTPOG Tov TEAATN) N 610 €0POg LMOVNG
OV UETPLETOL OO TOV OPlOUO TOV YNneaK®Vy bits
OV KATOLOG UTOPEL VO EKTEUTEL OVEL SEVLTEPOAETTO
Kot Tov peTpiétal o€ kbps 1 mbps.

B) Xtov 1tOmo ovvdeong, omd TOV  Omoio
eEaopariletol pio omd TIC TOPUKATO TPOGPAGELC
evpeiog {ovng: xDSL  (ADSL, SDSL, x.t.A),
KoA®OWKSO  dikTvo  TnAEdpacns  (KOA®IKO
modem), UMTS (xwvntdé wAéowvo), N GAAN
(.. bopveopikn, oTabepn acvpuaTh).

Y) Z10 TWEPEYOUEVO, TOV  TOPEYETOL, €
TOPAOElYHOTO. VYNANG €VKPIVEING OTOCTOCUATO
KIVNLOTOYPOQIKNG TOVIOG, TPLod1doTaTe Totyvidla,
EMAOYN TOWIOV o€ Pivieo, padlo 6to S1adiKTLO,
TNAESIAOKEYT KoL GAAQL.

Awyeipron lehaterok@v Xyéocwv (CRM):

To CRM (Customer Relationship Management)
glvar por drotkntiky pebodoroyio mov tomobetel
TOV MEAATN] OTO KEVIPO 1TNG  EMLYEPTCLOKNG
dpaotnprotrog. Baciletan oe evtatikn ypnon tov
TEYVOAOYLDV TANPOPOPIKNG Yo Vo GVAAEEEL, va
EVOONOTAOOEL, Vo enelepyactel kol vo ovoADGEL
TANPOPOPIEG OYETIKEG LE TOVG TEAUTEG.

Kdémolog pmopet va draxpivel dvo tomovg CRM :

1. Agitovpyikdé CRM — Evoopdtmon dadtkaciov
TUNpdTOV TG EmyEipnomng Tov EPYoviol GE EmAPN
LLE TOV TTEAATN).

2. Avolvtikd CRM - Avdivon tov TAnpopopiov
Yl TOVG TEAATEG. £TOYXOC, 1| GLAAOYN YVADGEDV Y10,
TOV TEAATN OOTE Vo, armavtnBov ot avaykeg Tov.

Ynowxi Xvvopountki pappn (DSL):
Teyvoloyio mapoyng eVPLLOVIKOV VANPECIOV Yo
peta@opd dedopévav Olo HEGOL TAPUSOCLOKAOY
(XOAKIVOV)  TNAEQOVIKOV YPAUUDV G€  YNAEG
TayOTNTEG.

Hlextpoviké gnmépro:

Yuvolhoyég oL Olevepyolvtal UEC®  SIKTLMV
ov Pacilovtol 610 TPOTOKOAAO ALASIKTVOV T
péom AoV diktowv. Ta ayabd kot or vanpecieg
TOPOYYEALOVTOL HEGH OTMOV TOV JIKTO®V, GALA 1
Tnpouq Kot M TEMKA mapddoon umopel va
yivet péom tov  dKTVOL M €KTOG OAVTOD.
[Mopayyeiieg mov Aapfdavovior HECH TNAEPDVOUL,
TNAEOUOIOTVTIOL 1 MAEKTPOVIKOD  TOYLOPOUEIOD
dev  Be@povvtal MAEKTPOVIKO EUTOPLO.
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GLOSSARY

Broadband:

No generally accepted definition of broadband can
be given. Common definitions refer to either:

a) the connection speeds measured in kbps or mbps
(in at least the downstream direction) or bandwidth
measured by the amount of digital bits that one can
transmit per second, measured in kbps or mbps;

b) the type of connection, of which the following
provide broadband access: xDSL (ADSL, SDSL,
etc), Cable TV network (cable modem), UMTS
(mobile phone), or other (e.g. satellite, fixed
wireless);

c) the content that is provided with the examples of
high definition movie trailers, flash animation,
three dimensional video games, video on demand,
internet radio, streaming video, video conferencing
and so on.

Customer Relationship Management (CRM):
Customer Relationship Management (CRM) is a
management methodology which places the
customer at the centre of the business activity,
based on an intensive use of information
technologies to collect, integrate, process and
analyse information related to the customers.

One can distinguish between:

1. Operational CRM - Integration of the front
office business processes that are in contact with
the customer.

2. Analytical CRM — Analysis of the information
on its customers. This aims to gather in depth
knowledge of the customer and how to answer to
its needs.

DSL (Digital Subscriber Line):

A high-bandwidth (broadband), local loop
technology to carry data at high speeds over
traditional (copper) telephone lines.

Electronic commerce (e-commerce):

Transactions conducted over Internet Protocol-
based networks and over other computer-mediated
networks. The goods and services are ordered over
those networks, but the payment and the ultimate
delivery may be conducted on or off-line. Orders
received via telephone, facsimile, or manually
typed e-mails are not counted as electronic
commerce.




Ynowxkd Timordyro:

TipoAdylo 6mov 6Aa Ta oTOotKElR ElvOLl GE YNELOKY
popen Kot umopel vo vmoPAndel oe emeEepyaocia
avtopato. To ynouokd ToAdylo, umopel va
petapepbel avtopate OO TO GUOTNUO  TNG
ETOLPEIOG TTOV TO €YEL EKOMOEL OTA AOYIOTIKA M
GAAO. GLGTALOTA TNG TAPUANTTPLOG ETOIPEING.

H petddoon pmopet va yiver pe XML, EDI 7 GAAn
TOPOLLOLLL LOPOT.

Hl.extpoviké Tayvdpopeio:
Hlektpovikn petadoon unvopdtav,
TEPILOUPAVOUEVOV  KEWWEVOL  KOL  GUVNUUEVOV
apyeiov, oamd £€voav vmoloyloty o€ &vav GAAO.
[epthapPdver mAektpovikd Toyvdpoucio pEcm
A 01KTHO0L 1| GAA®V SIKTOOV.

Xvotnua Evooemyeipnoiokov Xyedroouov (ERP):
To ovotua gvdoemyelpnotlakov oyediocpod ERP
amoteleitor  omd  €va oOVOAO  EQUPUOYDV
AOYIOUIKOD IOV EVOOUATAOVOLY TANPOPOPIES Kot
dwdkacieg amd TIg Oldpopeg Aettovpyieg NG
emyeipnong. Xopaxkmmpiotikd, 1o ERP evoopa-
TOVEL TOV TPOYPOUUOTIOUO, TIC Tpoundeteg, Tig
TOMGCELS, TO HOUPKETIVYK, TIC OYECEIC UE TOVG
TEAATEG, TIC YXPMUOTOOOTNOELS Kol TO avOp®OTIVO
SVVOULKO.

Hlextpovikn/'Pnowxn Ynoypoon:

Hlektpovikéc mAnpogopieg mov emovvdmtoviot 1
ocuvoéovtal Pe €va  PRVLpo. XPNOULOTOIEITOL MG
VOUKO 16000VOUO H0G YPOTTG vmoypagng. H
NAEKTPOVIKT] VILOYPOPN YPTCLLOTOLEITAL LYV EITE
®¢ L0 VTOYPAPT TOV OTOOIOETOL GE EVal KEIEVO
UEC® €VOC N TEPIOCCOTEPOV MAEKTPOVIKOV UEGDV,
€lTe G KPLATOYPAPIKO HECO Y10, VO TPOGODGEL
YOPOKTINPIOTIKA aKepaldTNTog o€ éva €yypago. H
YNOWKN VIoypaen avapépetal ouvhbog og pio
KPLTLTOYPOPIKY] VIOYPAPT], €ite o€ &éva £yypago,

elte oe o doun OedoUEVOV  YOUNAOTEPOL
EMMESOV.

Xapn ot ypnom  UNYOVICU®V  OKEPALOTNTOG
unvopdtov, omolecdnmote  OAAaYEG oE  éva

YMNEKAE LVTOYEYPAUUEVO EyYpapo givarl €0KOAW
aviyvevoues. 'Etol oty mepintwon aAlaydv petd
TNV OTOGTOAN 1 GUVNUUEVT] VTOYPOAPY] OEV UTOPEL
va Bewpnbei Eyxopn.

ANPOPIA TPOTLTTA NAEKTPOVIKDV VTOYPUP®V Eival
ta mpotvna OpenPGP, mov vmootnpilovror amd
PGP xot GnuPG, kot kdmoia wpdtuma S/MIME.
Ola o VTEPYOVTO KPLTTOYPOUPIKA YNOLOKA GYESLL
VIOYPOQ®V OTALTOVV O TOPUANTTNG Vo EYEL EvaV
TPOTO Vo APl To KAEWDL kMO KPLTTOYPAPNONG
ToV amocToAén Kal va PeParwbel 6T To KAEWT KAl O
OTOGTOAENG GUUPDVOVV.
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e-Invoice:

An e-invoice is an invoice where all data is in
digital format and it can be processed
automatically. E-invoice will be transferred
automatically in inter-company invoicing from the
invoice issuer's or service provider’s system
directly into the recipient's financial or other
application.

The transmission protocol might be XML, EDI or
other similar format.

E-mail:

Electronic transmission of messages, including text
and attachments, from one computer to another.
This includes electronic mail by Internet or other
computer networks.

Enterprise Resource Planning (ERP):

Enterprise Resource Planning (ERP) consists of a
set of software applications that integrate
information and processes across the several
business functions of the enterprise. Typically ERP
integrates planning, procurement, sales, marketing,
customer relationship, finance and human
resources.

e-Signature:
An e-signature is some kind of electronic

information attached to or associated with a
contract or another message used as the legal
equivalent to a written signature. Electronic
signature is often used to mean either a signature
imputed to a text via one or more of several
electronic means, or cryptographic means to add
non-repudiation and message integrity features to a
document. Digital signature usually refers
specifically to a cryptographic signature, either on
a document, or on a lower-level data structure.

Because of the use of message integrity
mechanisms, any changes to a digitally signed
document will be readily detectable if tested for,
and the attached signature cannot be taken as valid.
Popular electronic signature standards include the
OpenPGP standard supported by PGP and GnuPG,
and some of the S/MIME standards. All current
cryptographic digital signature schemes require that
the recipient have a way to obtain the sender's
public key with assurances of some kind that the
public key and sender identity belong together.



Emoiktvo:

Mio ac@oing mpoéktaon Tov Intranet mov
emuTpénel o€  €EMTEPIKOVG YPNOTEC VO €YOLV
TpocPoon og uepkd uépn tov Intranet.

Eiev0epnc Xpnong / Avowktov Kaowka:

To Aertovpylkd GOGTNUO  OVOIKTOD  KOOIKO
OVOQEPETAL OE AELTOVPYIKA GUOTNUATO UE GOELL
OVOIKTOU KOO, Mt AdEl0l avoIKTOD KMOKA Eivot
i GOEW  TVELHOTIK®MY  SIKOIOUATOV Yo  TO
AOYIOUIKO DTOAOYIGTOV TOL Kab1oTd TOV TNyaio
KOO dtabéoipo vTd GPovg OV EMTPENOVY TPO-
TOMOIN O] KOl AVOKOTOVOUT TOV YWOPIG TANP®UT.

ISDN:

I'papipeg
Yanpeoumv.

Yrowkod  Awtvov  Evomompévev

Awdiktvo:

Yyetiletar pe diktva mov Paciloviol ot TP®TO-
KkoAla: www, Extranet kot EDI péow Atadiktioov,
Kivnté tnAépava Tov ypnoiporolodv Atadiktvo.

Ecn1epiké dikTvo vIoroyiotdv:

‘Eva ecmtepikd SikTvO VTOAOYIOT®V OmOTEAEITOL
OO TOLAAYIGTOV dVO VTOAOYIGTEG OV GLVOEOVTOL
HETOED TOVC HE TNAETIKOWMOVIOKO GUGTNUO [IE
OKOTO TNV EXKOWVAOVIA KOl TN S10VOUT TOV TOP®V
eVTOG LG emyeipnons. XopoKTNPLOTIKA, CUVOLEL
TOVC TTPOCMORIKOVE VIIOAOYIOTES, TOVG TEPHOATIKOVG
otofpode, TOVC EKTLVTIMTEG, TOVG  KEVIPIKOVC
VTOAOYIOTEG, KOl GAAEG GUOKEVEC.

Evdodikrvo:

Ecwtepucd diKTLO EMKOW®VIOV TOL YPNOLUOTOLEL
TPOTOKOALO ALUSIKTVOV EMTPENTOVTOG EMKOIVMOVIES
€VTOC TOV OPYaVICUOV/EMLYEIPTOTG.

Tomko diktvo:

AikTvo emiKowmviag HETOED VTOAOYIOTOV OV
neplopifovtor eviOg €vOg KTIpiov M € KAEIOTO
KTIPLOKO GLYKPOTNULO, EMTPETOVTOG GTOVG YPNOTES
va avtoAhdocovv ototyeio, va polpdlovtal koo
EKTLTTOTN 1] VO, xepilovTal Koo VTOAOYIGTN, KTA.

Modem:

2VOKELN OV UETOTPETEL T €EEPYOUEVA YNOLOKA
onuaTe omd €vav VROAOYLSTH M GAAN yneokn
OLOKEVN OF OVOAOYIKA OTNUOTO Yot GUUPOTIKY
KOA®MOOKN TNAEQMOVIKT] YPOUUY KOl UETUTPETEL TO
EIGEPYOUEVO AVOAOYIKO GG GE YN PLOKO.

Emypopukn tinpopn:
H emypoppikny (online) mnpopq eivor pio
oAOKANpOUEV  (EVOOUOT®WUEVT)  GLVOALOYT

TapayyeMog - TANPOUNC.
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Extranet:

A secure extension of an Intranet that allows
external users to access some parts of an
organisation’s Intranet.

Free / Open Source:

Open source software refers to computer software
under an open source license. An open-source
license is a copyright license for computer software
that makes the source code available under terms
that allow for modification and redistribution
without having to pay the original author.

ISDN:
Integrated Services Digital Network.

Internet:

Relates to Internet Protocol based networks: www,
Extranet over the Internet, EDI over the Internet,
Internet-enabled mobile phones.

Internal computer network:

An internal computer network is a group of at least
two computers connected together using a
telecommunication system for the purpose of
communicating and sharing resources within an
enterprise. It typically connects personal
computers, workstations, printers, servers, and
other devices.

Intranet:

An internal company communications network
using Internet protocol allowing communications
within an organisation.

Local Area Network (LAN):

A network for communication between computers
confined to a single building or in closely located
group of buildings, permitting users to exchange
data, share a common printer or master a common
computer, etc.

Modem:

Device that modulates outgoing digital signals
from a computer or other digital device to analogue
signals for a conventional copper twisted pair
telephone line and demodulates the incoming
analogue signal and converts it to a digital signal
for the digital device.

Online payvment:
An online payment is an integrated ordering-
payment transaction.




IIpotoxorila KPLTTOYPAONGNS 0LooNEVOV
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Secure Sockets Layer (SSL) and Transport

(SSL/TLS):

To SSL kot to TLS givor mpmwtoxorra Kpvmto-
YPAENONG OEOUEVOV TOL  TOPEYOLY  ACPUAELG
emkowvaviec péom Awadwtvov. To SSL mapéyet
endpoint authentication kot TV 1OWOTIKOTNTA TOV
EMKOWVOVIOV UEGH ALOSIKTOOL YPTCUOTOIDVTAG
KPLTTOYPAPNOY|. € TUTIKN ¥P1ON, HOVO O KEVTPL-
KOG VTTOAOYIOTHG EXIKVPDVETOL, EVD O TEAATNG 7O~
papével yopic motonoinon. H apoBaio emkdpwon
amoutel v enéktoon PKI otoug mehdrteg. Ta mpw-
TOKOAAQ OVTE EMITPETOVY GTIC EPAPUOYEC TEAUTOV
/KEVIPIKOV VTOAOYIOTMOV VO ETIKOWVOVI|GOLV LE
TPOTO OYEOIACHEVO (DOTE VO OMOTPENETAL 1] TOP0L-
KOAOVOM OGN Kot 1) TOPOTOINCT TOV UNVOUATOV.

Tavrtomoinon péom Padioocvyveotitov:

H tavtomoinon péocm padocvyvotritov (RFID)
elvar pio péBOSOC AVTOUATNG TAVTOTOINGNG TOL
Baciletor otv  omoBnkevon Kol OvVAKTNOM
OTOUOKPUOUEVAOV — GTOWEIMV  YPNOLUOTOIDVTAG
eTikéTeg N avapetadoteg RFID.

IotdéTomoC:
Tonobesio. oto Awadiktvo (World Wide Web)

mpocdlopiopévn  pe  dedbuvorn  diktbov. Mia
GVALOYN apyEi®V OIKTOOV TAV® GE GLYKEKPLUEVO
0éua mov meplouPavel €va apykd opyeio mov
Aéyetonr home page.

O mAnpogopieg €vOg 1GTOTOTOV KMOKOTOLOVVTOL
pue ewikéc yhoooeg (HTML, XML, Java) ko
dwPalovtor pe Web browser, 6mwg o Navigator
¢ Netscape 1] o Internet Explorer tng Microsoft.

Acvppoetn npoécfacn:

H ypfon oaocbppotov texvoroylidv OT®G Ol
padlocuyvoTNTeS, Ol LIEPLOpeg  axTiveg, TO
WIKPOKOUOTO, 1 GALOL TOTOL NAEKTPOLAYVITIKAOV 1|
OKOVGTIKOV KUUATOV, Y10 TPOGPACT GE GUOKEVEG
YPNOTOV (OT®OG Ol VTOAOYIOTEG, Ol EKTUTIOTEG,
KAm.) kot o  ypappg LAN  evidg  tov
gykataotdoey TG enyeipnong. Ilepihapfaver
kupiog To Wi-Fi kot tig 1eyvoroyieg Bluetooth.

XYMBOAA IIOY XPHYXIMOIIOIOYNTAI

: = Zroyeio un dwbéoipa

Agv epoppoletan

o
Il

Mnodév 1 pikpdTEPO OO TO GO TNG LOVADdaG

AOY® atpoyyvhomoinong, ot apBpol pwopel va punv
afpoilovv 6Ta GHVOLO.

Layer Security (TLS):

Secure Sockets Layer (SSL) and Transport Layer
Security (TLS) are cryptographic protocols which
provide secure communications on the Internet.
SSL provides endpoint authentication and
communications privacy over the Internet using
cryptography. In typical use, only the server is
authenticated (i.e. its identity is ensured) while the
client remains unauthenticated; mutual
authentication requires PKI deployment to clients.
The protocols allow client/server applications to
communicate in a way designed to prevent
eavesdropping, tampering, and message forgery.

Radio Frequency Identification (RFID):
Radio-frequency identification (RFID) 1is an
automatic identification method, relying on storing
and remotely retrieving data using devices called
RFID tags or transponders.

Web site:

Location on the World Wide Web identified by a
Web address. Collection of Web files on a
particular subject that includes a beginning file
called a home page.

Information is encoded with specific languages
(HTML, XML, Java) readable with a Web browser,
like Netscape's Navigator or Microsoft's Internet
Explorer.

Wireless access:

The use of wireless technologies such as
radiofrequency, infrared, microwave, or other types
of electromagnetic or acoustic waves, for the last
internal link between users’ devices (such as
computers, printers, etc) and a LAN backbone
line(s) within the enterprise’s working premises. It
includes mainly Wi-Fi and Bluetooth technologies.

SYMBOLS USED

: = Not available data
.. = Not applicable

0 = Nil or less than half of the unit

Due to rounding, numbers may not add up to totals.
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MEPOX A: EPEYNA XPHXHX TEXNOAOI'ITQN IAHPO®OPIKHX
KAI EIIIKOINQNIOQN (TIHHE) KAT HAEKTPONIKOY EMIIOPIOY
XTIX ENNIXEIPHXEIX

PART A: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE AND E-COMMERCE IN
ENTERPRISES






A. EPEYNA XPHYXHY TEXNOAOI'IQN
HAHPO®OPIKHY KAI ENIKOINQNIQN
(THE) KAI HAEKTPONIKOY
EMIIOPIOY XTIX EMIXEIPHYXETX

1. MEQOAOAOI'TA EPEYNAX

YKomog
YKomog g eTNolng €peuvag eivor N e&axpifoon
otoyEiov Yy 1M ¥pNoN Teyvoroyimv

[Mimpoeopikng ko Emikowvevidv, yuo ) xpron tov
AWSIKTOOV KOl Y10, TO NAEKTPOVIKO EUTOPLO OTIG
EMYEPNOELS e 0TOYO TNV VIToondnomn epoaproyng
TPOYPUUUATOV TOMTIKNAG ad T0 ANUdc1o Kot TovV
[Siwtico Topéa.

H épevva, n omoio cvyypnuotodoteitar omd v
Evponaikny Kowodmta, ocvppoppavetor pe tov
Koavoviopd No. 808/2004 tov Evponaikod Kotvo-
BovAiov kot Tov ZvpPovAiov ¢ 21ng Ampiiiov
2004 mov agopd 11 Kowortikéc otatiotikég g
Kowoviog g mAnpogopias. O o1dX0C TOL
napdvtog Kavoviopov eivar 1 Béomion kotvov
TAooiov  ylo T GUOTNUOTIKY  TOPOYy®YN
Kowotikav otatiotikov yioo v kowvovio g
TANPOPOpPioC.

I'eoypaeua] k@ioyn
H épevva kalvmtel 6Aeg Tig ehevBepec TePLoyEC TG
Kvurprokng Anpoxpatiog.

YTaTIOTIKEG PHOvAdES

Emyepioeig mov amacyolovv TtovAdywotov 10
VTOAANAOVG OTIS akOAovbeg kaTnyopieg OltKovo-
kg dpaotnprotnrog (Nace avad. 1.1):

Tuqpo A “Mertomoinon”

Tuqpa ZT  “Koartookevég”

Tuqpo Z “Xovopikd kot Awoavikd Eumdpio.
Emokev  avtokvitov,  HOTOGL-
KAETOV Kol €0V TPOCOTIKNG 1
O1KLOKNG ¥p1oNs”

Ouédeg H 55.1 kaw H 55.2
“Eevodoyein” kar “Eykatactdoeig
KOTAOKNVOONG (KAUTVYK) Kot GAAEG
EMYEIPNOELS TOPOYNG KOTAAVLATOG
Y [Kpn xpovikn Olapkele”’

Tupo © “Metagopég,  Amobrkevon kot
Emkowovieg”

Tunua K “Awyeipion  Axivnng Ileplovoiog,
Exupicboon  xar  Emyyeipnuoticég
dpaotnplotreg”’

Opddec = 92.1 ko E 92.2
“Kwnpoatoypapukég kot Bvteockomnt-
k&g Opaotnpotes” ko “Poadopm-
VIKEC KOl TNAEOTTIKEG OPOGTNPLOTN-

99

TEC
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A. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(CT) USAGE AND E-COMMERCE IN
ENTERPRISES

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
Information and Communication Technologies
usage, on Internet usage and on electronic
commerce in enterprises. These data are necessary
for the implementation of policy programmes of
both the Government and the Private Sector.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC) No.
808/2004 of the European Parliament and of the
Council of 21st April 2004 concerning Community
statistics on the information society. The objective
of this Regulation is to establish a common
framework for the systematic production of
Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises with 10 or more employees in the
following statistical codes of economic activities
(Nace rev. 1.1):

Section D “Manufacturing”

Section F “Construction”
Section G “Wholesale and Retail Trade, Repair of
motor  vehicles, motorcycles and

personal and household goods”

Group H 55.1 and H 55.2
“Hotels” and “Camping sites and other
provision of short-stay accommodation”

Section I “Transport, Storage and Communication”

Section K “Real Estate, Renting and Business
activities”

Group O 92.1 and 0 92.2
“Motion picture and video activities”
and “Radio and television activities”



Iepiodog avapopag
Tavovdpilog 2009 1 to €tog 2008

Iepiodog Epevvag
26/01/2009 - 10/04/2009

MAn0vopog 6T6Y0C
3.053 Emyepnoeig

AgvypatoinmTikn pédodog

Xpnowonomnke 1 TLXOi0 OCTPOUATOTOWUEYN
detynatolnyia. o ™ orpopatomoinon ypnoipo-
momOnkav O0vo petaPAntéc: 1o péyebog ko M
OIKOVOUIKT]  dpacTnploTNTe. NG  EMYEIPNONG.
ZUVoAIKA TeEPMNQONKaY 14 Katnyopieg
OLKOVOUIK®V OpacTNPOTATOV Kol 3 KoTnyopisg
ueyébovg.

Ot 14 xotnyopieg OWOVOUIK®Y SpOCTNPLOTHTOV
OV YPNOOTOONKAY NTOV o1 akdAovOeg: 15-21,
23-25, 26-28, 29-37, 45, 50, 51, 52, 55.1+55.2, 60-
63, 64, 70+71+73+74, 72, 92.1+92.2. Ouv 3
Katnyopieg peyéBouvg mov ypnoipomomonKoy NTov:
Muwpég emyeprioelg (10-49  amooyoAlovuevor),
Meocaieg emyepnoelg (50-249  amaoyolovuevor)
Kot Meydheg emyeipnoelg (250+ amoaoyolovpevor).

To péyebog tov delypatog rav 1.611 emyeiproseic.

AgrypatoTTIKO TAOIGL0
Mntpwo Emyeipnoemv 2005

Tehko ociypa
1.407 Emyeipnoeig

Teyvikn cvArhoyNg ded0pévOV

IIpocomiky ovvévievén upe 10 Atevboviy
[TAnpopopikng g entyeipnong N e GAro dtopo To
omoilo yvopilel T GLOTNUATO TANPOPOPIKNG, GTO
YDPO EPYACIOG.

H épevva fitav vroyxpe@Tik).

PvOpiceig

Ta amoteléopato TPOGAPUOCTNKAY GE EKTUUNOELS
Tov TANOLGHOV TV ETYEPNOEOV KOl TOV
OTO.GYOMOVUEVOV.

Reference period
January 2009 or the year 2008

Survey period
26/01/2009 - 10/04/2009

Target population
3.053 Enterprises

Sampling method

The sampling method used was stratified random
sampling. Two variables were wused for
stratification: nace group and size of the enterprise.
There were 14 nace groups and 3 size groups.

The 14 nace groups (of economic activities) were
the following: 15-21, 23-25, 26-28, 29-37, 45, 50,
51, 52, 55.1455.2, 60-63, 64, 70+71+73+74, 72,
92.1+92.2. The 3 size groups were: Small
enterprises (10-49 employees), Medium enterprises
(50-249 employees) and Large enterprises (250+
employees).

The size of the sample was 1.611 enterprises.

Sampling frame
Registration of Establishments 2005

Final sample size
1.407 Enterprises

Data collection technique
Personal interviewing with the IT manager of the
enterprise or any other person who has knowledge
on the information systems.

The survey was mandatory.
Adjustments

Results were adjusted to population estimates for
enterprises and employees.



2. KYPIA AHOTEAEXMATA

Xpion Hiektpovikov Yroroyioti)

SOuemva e To amoTEAEG LT TG Epevvag XPpNomg
TIIE kot  HAektpovikov  Epmopiov  otig
emyelpnoeg, mov deENydn to 2009, mapa mwOAD
VYNAO TOG00TO TV emyepnoemv oty Kompo
YPNOWOTO100GE NAEKTPOVIKO VITOAOYIGT (95,5%).
A&iler va onueiwbel 011 oTIg pecaieg Ko peydleg
EMYELPNOELS TO T0606TO owtd Ayyle t0 100% amod
70 2004 péypt ko 1o 2009. To m0G06TO TOV PIKPDOV
emyepnoemv (10-49 droua) mov ypnoiponoodoav
NAEKTPOVIKOVG VIToAoY1otég To 2009 ftav 94,6%

(Adypoppa 1).

O1 emyelpnoelg OOV TOV KATIYOPIDV OTKOVOULKMDV
OpacTNPOTAT®V ElYav VYNAGL TOGOGTA YPNoNG
NAEKTPOVIKOD VTOAOYIGTH] TOL £QPTACOY KOl TO
100% oe wxdmoleg wkatnyopies. To pkpdtepo
10600610 (90,1%) mapatnpnOnke otig eMyEPNCELS
OV OVNKOLV GTIG OIKOVOLIKEG dpaotnplotnteg 60-
63 (Xepoaieg HETOPOPES KO UETAPOPEG UECH
aYOY®DV, UETAPOPES HECHO  YOATv@V 00V,
Agpomopikég petapopés, Bondntikés kol cuvoeeic
WPOC TG  UETOQOPEC  OpOooTNPOTNTEG Kot
SpaoTNPLOTNTEG TASIOIMTIKMY TPAKTOPEI®DV).
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2. MAIN FINDINGS

Computer Usage

According to the results of the survey on ICT Usage
and e-commerce in enterprises that was conducted
in 2009, computers were used in a high percentage
of enterprises in Cyprus (95,5%). It is worth
mentioning that in medium and large enterprises
this percentage was almost 100% from 2004 to
2009. In 2009, the percentage of small enterprises
(10-49 employees) using computers was 94,6%
(Figure 1).

In all categories of economic activities (NACE
Revl.l) enterprises had a high percentage of
computer usage, reaching 100% in some categories.
The enterprises of economic activities 60-63 (Land
transport and transport via pipelines, Water
transport, Air transport, Supporting and auxiliary
transport activities and activities of travel agencies)
had the smallest percentage of computer usage
(90,1%).

Awypappe 1: Xpijon Hiektpovik@v Yrohoyiotov otic Eryepiioeisg, 2004-2009

Figure 1: Computer Usage in Enterprises, 2004-2009
99,7 100 99,7100 100100 100100 100100 99 7100
100 ”
B Muwkpég/
98 ——  Small
96 955 M Meoaieg/
Medium
%
94 Meyéhec /
92 - Large
B XHvodo /
90 1 Total
88 -
2004 2005 2006 2007 2008 2009
Tomko Aiktvo Local Area Network (LAN)

H nleoynoeio tov emyepnoeov ue 10 7
TEPLoGHTEPOVG VITOAAAOVG S1€0ETAV TOTTIKO SiKTLO
(LAN) ywoo emkowvovio peta&d ToV VTOAOYIGTOV
TOVG. XVYKEKPLUEVa, T0 86,7% TtV emyEpnoemv
TOV YPNOCULOTOINCAY VTOAOYIGTEG KOTE T S1dpKELNL
tov lavovapiov 2009 &iye Tomkd diktvo. Avtd 10
T0600TO TMopEpeve otabepd amd to 2006 £wg TO
2008 ko aw&ERdnke onpovtikd to 2009.

H mBovotra po emyeipnon va elye LAN ftov
avdroyn tov peyébouvg tng. OAeg ot peydiec Kau
oedOV OAEC o1 pecaieg emyeipnoelg o1ébetav LAN.

The majority of enterprises with 10 or more
employees had local area networks (LAN) for
communication between their computers. More
specifically, 86,7% of the enterprises using
computers during January 2009 had a LAN. This
percentage was stable from 2006 to 2008 and
increased significantly in 2009.

The probability of an enterprise having a LAN was
highly depended on the enterprise’s size. All large
and almost all medium enterprises had a LAN.



Ipo6cfaocn oto AlodikTvO

To mocootd TV emyepnoewy pe TPOcPacn GTo
Awdiktvo to 2009 frav 92,2%. Xe oxéon ue ta
wponyobueva €t onuewwdnke  avénon  tov
TOGOGTOV, TOV OPEIAOVTAY KVPI®MG GTNV (vodo TOoV
TOGOOTOD OTI MKPES EMYEPNOEL, OmMOL  amd
79,4% 10 2004 avénbnke otadwoka ce 90,7% 10
2009. Oleg o1 peydrec Kol oxeddV OAEG Ol LEGOIEG
emyyelpnoelg eiyav tpdécsPaon oto Awdiktvo amd 1o
2004 (Awqypappa 2).

O1 emyelpnoelc OA®V TOV KOTYOPUDV OUKOVOUIK®OV
OpUCTNPOTATOV YOV VYNAL TOGO0TA TPOSPAcNS
ot0 Awdiktwo mov éptacov kot to 100% o€
Kamoleg xoatnyopiec. Omwg wor pe 1N ypnon
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Internet Access

In 2009 the percentage of the enterprises with
Internet access was 92,2%. Compared to the
previous years there was an increase of this
percentage, that was mainly attributed to the
increase of the percentage of small enterprises that
had Internet; from 79,4% in 2004, it gradually
increased to 90,7% in 2009. All large and almost
all medium enterprises had Internet access since
2004 (Figure 2).

In all categories of economic activities (NACE
Revl.l1) enterprises had a high percentage of
Internet access, reaching 100% in some categories.
As with computer usage, the enterprises of

NAEKTPOVIKDY VTOAOYIOTMV, TO WKPOTEPO TOGOGTO economic activities 60-63 had the smallest
wpocPacng oto Atadiktvo (84,3%) mapatnpnOnke percentage of Internet access (84,3%).
OTIC EMYEPNOELS MOV OVIKOVV OTIG OWKOVOUIKES
dpaotnprotnteg 60-63.
Awypappe 2: IlpocPacn 610 Arodiktvo, 2004-2009
Figure 2: Interenet Access, 2004-2009
100 100 99,7100 100 99,8100 7100
100 555 99,2 99,7
B Mikpég/
96 Small
92 B Meoaiec/
Medium
% g8
Meyddeg /
84 Large
| B Xvvoho /
80 Total
76
2004 2005 2006 2007 2008 2009
Tomog MpoécPacng 6To AradikTvo Type of Internet Access

Ta tedevtaio téo0epa YpOVIOL VANPEE CMUAVTIKN
avénon otig evpulVvikéc cuVEEsElg 6To AladikTvo.
To 2004 o mo kowdc tomoc mpdoPacng oTo
Aw0dikTVO OO TIG EMYEPNGEIC NTAV TO HOVTEU. Mg
TNV WAPOS0 TOV XPOVOL 1M YPNON TOL HOVIEW Yo
obvdeon pe 10  Awdiktvo peudbnke, evod
mapdAnio mopatnpOnke peydAn ovénom ortig
evpulovikég ovvdéoelg, kar to DSL £éywve o
dnpoeiréotepog tOHmOg TpdsPacng oto Awdiktvo
ond 1o 2006 ko émerta. To 2009, 90,0% twv
enyelpnoemy pe mpoécPacn 610 Aadiktvo &iyav
ovvoeon DSL.

In the last four years there was a significant
increase in broadband connections to the Internet.
The modem used to be the most popular type of
access to the Internet by enterprises in 2004. Over
the years the use of a modem to connect to the
Internet was decreasing, giving rise to broadband
connections, and thus making DSL the most
popular type of Internet access from 2006 onwards.
In 2009, 90,0% of the enterprises with access to the
Internet had a DSL connection.



Hiexktpovikn Awakvpépvnon

Ot emyepnoelg ypnoponoodv 10 AladikTvo yio
oUVOALNOYEC HE TIG ONUOCIEG apyéc OAO Kot
neplocdTEPO. MTopovv va Adfouvv TANpo@opiec,
évtoma 1 Vo EMGTPEYOLV GUUTANPOUEVE EVTUTTO
péom Awadwktvov. To 78,0% tav emyeipnioemv Tov
elyav mpocPacn oto Awdiktvo to 2009, &iye
xpnoonomoel 0 Awdiktvo Yo cuvoAOyEG pE
Tig Onuooteg opyéc kotd TN OdpKeEl  TOL
mponyovuevov €tovg. Ot meplocdtepeg amd avTEG
TIG EMYEPNOCELG YpMOLoToincay to AladikTvo Y
Mym TANpoeopidV and 16TocEAdES TV dNUOCIOV
apyov (Adypappa 3).
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e-Government

Enterprises use the Internet more and more to
interact with public authorities. They can obtain
information, forms or return filled in forms via the
Internet. 78,0% of the enterprises that had access to
the Internet in 2009, had used the Internet to
interact with public authorities during the previous
year. Most of these enterprises used the Internet for
obtaining information from public authorities’
websites (Figure 3).

Figure

90

Adypappe 3: Hiektpoviki Awakvfépvnon, 2004-2009
3: e-Government, 2004-2009

" —&— Onoudnmote cLVOAAYT LE TN
78,

80

Anpoocio Yanpeoio / Any
interaction with public authorities

762

70

7.0 —g— Afym mnpoopidv/

60

Obtaining information

50
40

422

39,0

KoatéBaopa

670 AlndikTvo

% enitov emyepiosov pe npécPfoon
% on enterprises with Internet access

30— :
20 295 274 OLTNCEMV, TICTOTOTIKAV /
L0 .\.— - 20,7\‘]6,1 Downloading official forms
133 10,7 9.6 —@— A0oGTOA GUUTANP®UEVOV
0 armoewv /
2004 2005 2006 2007 2008 2009 Sending filled in forms
Iotétomog Website

To 2009 mepiocdtepeg and TIG UICEG EMYEIPNOELS
OV YPNCLOTOLOVGAV VTOAOYIGTEG GUVOEOEUEVOVG
010 Aladiktvo 61ébetav 1otoTOMO (55,9%).

Avlueco ot vanpecieg mov moPEYOVIUL 0RO TIG
EMYEPNOE UECH TOV 16TOTOMOL TOVE, 1 TLO
dwadedopévn NTov 1 TPoOcPaocn € KATAAOYOLS
TPOIOVTOV KOl  TIHOKATAAGYOLS (Tnv  Tapeiyov
85,1% tov emyepnoeov mov diébetav 1otdTomNO).
To 17,8% tav emyeipioemv pe 16T0TONTO TTAPEYAY
™ duvatdtmro  TopayyeMog 1 EMYPOUMIKNG
(online) kpdrnong, eved povo 3,0% 1 dvvatodTnta

EMYPAUUIKNG  aviyvevong — mapayyediog. H
dwpnuion  kevav  Bécewv  epyaciag N 1M
EMYPOUUIK  aitnon  yw  gpyoddtnon  pécw

1OTOTOTOL MTAV TIO OlOEOOUEVN OTIC HEYUAES
emyepnoeig (67,8%).

In 2009, more than half of the enterprises that used
computers connected to the Internet also had a
website (55,9%).

Among the facilities provided by enterprises
through their website, the most predominant was
the access to product catalogues and price lists
(provided by 85,1% of enterprises having a
website). 17,8% of the enterprises that had a
website, provided the possibility of online ordering
or reservation to their customers, while only 3,0%
the possibility of online order tracking.
Advertisement of open job positions or online job
application on the website was more common in
large enterprises (67,8%).



-24 -

Avtopatomompévy Avrairayn Aedopévov (ADE)
H Avtopatomomuévn  Avtoiiaynq Aedopévav
peta&d G emyeipnong Kot GAA®V GLOTNUATOV
TIIE extdg ¢ emyeipnong elvor 1 avrodioyn
pnvopdtov  (my.  mopoyyeAieg,  TLUOAOY,
ouvaAAayéG M TmEplypapn oyobmv) HEC® TOV
AwdikToov 1 GAA@V JIKTO®V pE GLUPOVNOEVTO
mPOTLMO. MOV  EMTPEMOLY TNV CUTOUOTN
emetepyacio TOVG, eEapovpévev TV
dakTvloypaenpéveoy unvopdtov. Tov lavovdplo
tov 2009, 14,0% 1oV EemyEPNCE®V  TTOV
XPTCULOTOLOV00V  VTOAOYIOTEG PN OULOTOLOVGV
Avtopatomompuévn  Avtodiayr Aegdouévov. To
avTioTol0 TocooTo Yo Tov lovovdpio tov 2008
Nrav 11,8%.

Hiektpovikiy Awvopn IIinpogopidv Yo T
Awyeipron EQoodwaotikiig Alvcidog

Tov Iavovdpio tov 2009, povo 9,6% tov
EMYEIPNCE®Y TOV YPNOUOTOLOVGOV VITOAOYIOTES,
OVTOAAOGGOV TOKTIKG TANPOPOPIES GE NAEKTPOVIKTY)
LOpON OYETIKO HE TN Olayeipton g aAvcidag
€QOJLOOHOD LE TOVG TTPOUNOEVTEG 1 TOVEC TEANTEG
TOVG. XTI UEYAAEG EMYEPNOEIS TO TOGOGTO NTOV
31,5%.

Ov 7eplocoTepeg amd TIG  EMYEPNOCES TOL
OVTOAAOGGOV TOKTIKG TATPOPOPIES GE NAEKTPOVIKT)
LOpON OYETIKO HE TN Olayeipon g aAvcidag
€podloopod  popdloviay TANPoQopieg HE TOLG
TpouN0eVTEG TOVG AP UE TOVG TEAATEG TOVG,.

Avtopatn Avrariayn [inpogoprdv Evrog g
Emysgipnong

To 16,7% t®Vv EMYEPNCEDV TOL YPNCLLOTOLOVCAY
VIOAOYI0TEG ONAmoay OTL glyov AOYIGUKO TOKETO
ERP 7y vo powpdlovior mAnpogopiec yio Tig
TOAMOCEL Kol TIG OYyOopEG HE OAAEC ECMOTEPIKEG
Aertovpyleg g emyeipnong, Katd TN S1dpKeW TOV
Iavovapiov 2009. Ilepioodtepeg omd TIC [UGEG
(58,3%) peydreg emyeipnoelg eiyov ERP katd
dudpketa Tov lavovapiov 2009.

AVAUECO OTIC EMYEPNOEIS TOV YPNGLLOTOLOVGAY
VTOAOYIGTEG, TO 20,4% &iyav epappoyn AOYIoUIKOD
CRM 1y1a ) Stayeipton TV IANPOQOPLUDY Y10 TOVG
meAdTeC, €ite  ywo oLAAOYR Kol amoBnKevon
TANPOPOPIDV Y10 TOVG TTELATEG, KaBDS Kot d160gom
TOV TANPOPOPIDY AVTMV Yot GAAOVG GKOTOVG TNg
emyeipnong, €ite v avaivon TV TANPOPOPILOV
Y10l TOVG TEAGTEG Y10l GKOTOVG LLAPKETIVYK.

Automated Data Exchange (ADE)

Automated Data Exchange between an enterprise
and other ICT systems outside the enterprise is the
exchange of messages via the Internet or other
computer networks in an agreed format which
allows its automatic processing without the
individual message being manually typed. In
January 2009, 14,0% of enterprises that had access
to computers were using such a data exchange. The
respective percentage for January 2008 was 11,8%.

Sharing Electronically Information on the
Supply Chain Management

In January 2009, only 9,6% of enterprises using
computers were regularly sharing information
electronically on the Supply Chain Management
with either their suppliers or their customers. In
large enterprises the percentage was 31,5%.

Most of the enterprises that were sharing
information electronically on the Supply Chain
Management were sharing information with their
suppliers rather than with their customers.

Automatic Share of Information Within the
Enterprise

16,7% of the enterprises that used computers said
that they had an ERP software package to share
information on sales and purchases with other
internal functional areas of the enterprise, during
January 2009. More than half (58,3%) of the large
enterprises had an ERP during January 2009.

Among enterprises using computers 20,4% had a
CRM  software application for managing
information about clients, either to capture, store
and make available to other business functions the
information about clients, or to make analysis of the
information about clients for marketing purposes.



oMol péo® AkTO®V YTOAOYIGTAOV

To 2009, to MAEKTPOVIKO EUTOPLO dEV NTAV TOAD
OMUOPIAEG peTall Tov emyelpfoemv oty Kompo.
O emyepnoeic oty Kompo éxavay yprion diktomv
VTOAOYIGTMV Y10 TOANGT TPOIOVI®OV 1) VINPECIDV
oe TWOAD pkpd  Pabuo. Moévo 7.2% tov
emelpnoemy o€xOnKay mapoyyeiieg pécm dKTO®OV
vroioyiot@v to 2009  (Awdypoppa 4). Ot
eMEIPNoE TV dpaoctnpotitev 55.1 kot 55.2
(Eevodoyeion ko EyKotaoTdcell KATOOKVOONG
(kopmvyk) ol GAAEC  eMXEPNOES  TAPOYNGS
KOTOADLOTOC Y10 LIKPT YPOVIKT dldpKeLa) Elxov TO
VYNAOTEPO  TOGOGTO  OTN]  YPNON  OKTOLOV
VTOAOYIGTAV Y10, TOANGT TPOIOVI®OV 1) VINPECIDV
70 2009 (48,4%).

Y& moAAEG amd TIC EMYEIPNOELG Ol TOANGCELS HECH
OIKTO®MV VTOAOYICTMOV OVIUTPOCHTEVOV HOVO £Vl
WKPO TOG00TO Og OYéon UE TG OULVOMKEG
TOANoELS (o€ VOLIoHATIKOVS dpovg, ektoc O.IT1.A.).
Movo og 24,7% TV emyEPNCED®V OV OEXTNKOV
mapayyeMes miextpovikd, m a&io tov KOHKAOL
EPYOCLDY TOV TPOEKLYE OO TIG TAPOYYEMES AVTEG
AVTIPOSMNEVE  TeplocdTEPo  omd  25%  tov
GUVOAKOD KUKAOL €PYOclOV Tovg Kot o€ 43,6%
TOV EMYEPNOE®V TOL  OEYTNKAY  TOPOAYYEAIES
niektpovikd, M a&io Tov KOKAOVL EPYOOIOV TOV
Tpoékuye ond TOPOYYEAIES OVTEG OAVIUTPOCHOTELE
Myotepo amd 10% 10UV  OULUVOAKOL  KOKAOL
EPYUCLDY TOVG,.
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Sales via Computer Networks

In 2009, e-Commerce was not very popular among
enterprises in Cyprus. Enterprises in Cyprus used
computer networks to sell products or services at a
very small degree. Only 7,2% of enterprises
received orders via computer networks in 2009
(Figure 4). The enterprises of economic activities
55.1 and 55.2 (Hotels and camping sites and other
provision of short-stay accommodation) had the
highest percentage of enterprises selling products or
services via computer networks in 2009 (48,4%).

In relation to the total sales (in monetary terms,
excluding VAT) sales via computer networks
represented only a small percentage in many of the
enterprises. Only in 24,7% of the enterprises that
received electronic orders, the value of the turnover
resulted from those orders represented more than
25% of their total turnover and in 43,6% of the
enterprises that received electronics orders, the
value of the turnover resulted from those orders
represented less than 10% of their total turnover.

Adypappa 4: Exyepniogig mov o&ynkav napayyerieg péocm Awktoov Yroroyistov, 2004-2009
Figure 4: Enterprises that received orders via Computer Networks, 2004-2009
40
B Muwpég/
30 307 Small
255 25,1 = Meoaisg /
22,7 X
% 20 212 197 Medium
174 18.0 17,5 .
14,7 14,6 102 Meydikes /
Large
10 55 7 60 TR A 2 MZbdvodro/
22 43 31 4 ’ Total
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Ayopéc péom AIKTOVOV YTOAOYLoTOV

Movo 253% 1tov emyeprioeav  pe 10 7
TEPLOGOTEPOVG VILUAAAOVG glyav Kvel
TOPOYYEMEG TPOTOVTMOV 1] VINPECIOV HUECH SIKTVMOV
VTOAOYIOTOV Katd TN Owdpke tov 2009. Xtig
peybleg emyelpnoels 10 mocootd Mrav 42,6%
(Adypappa 5).

Onwg pe 116 TOAOCELG HECH SIKTO®V VTOAOYIGTOV
0€ MOMMEG amd TIG EMLYEPNOELS, Ol AYOPES HECH
OIKTO®OV VTOAOYIGTOV (G€ VOUIGUATIKOVG OpOvG,
exktoc @.ILA.) avimpoodmevoy HOVO €vo HIKPO
TOGOOTO € GYEOT LE TIC GUVOAIKEG OyOpEC. XTnV
TAEOYNQI0.  TOV  EMYEPNOE®Y TOL  EKOAVOV
mapoyyeheg niextpovikd (75,0%), ot mapayyehieg
avtég avtimpooanevay Mydtepo amd 10% g
ocuvolikng alog  oyopdv NG EmyEipnongG.
Evtottoig, vnpéav 19,1% tov enyeipriicenv yuo
TiG omoieg M o&ln TOV TOPAYYEMDV HECH OIKTOMV
VTOAOYLOTAV MTOV HEYOAVTEPN amd 1o 25% 1ng
GUVOMKNG a&l0g TOV TOPAYYEALDY TOVG,.
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Purchases via Computer Networks

Only 25,3% of enterprises with 10 or more
employees made orders of products or services via
computer networks during 2009. In large
enterprises the percentage of enterprises ordering
online was 42,6% (Figure 5).

As with sales via computer networks, purchases via
computer networks (in monetary terms, excluding
VAT) represented only a small percentage in most
of the enterprises. In the majority of enterprises that
made electronic orders (75,0%) these orders
represented less than 10% of the total value of
orders of the enterprise. However, there were
19,1% of enterprises for which their online orders
value was more than 25% of their total value of
orders.

Awypappo 5: Emyeipiosig mov Ekavoy mapoyyelieg péoco Aktomv Yroroyiotov, 2004-2009
Figure 5: Enterprises that made purchases via Computer Networks, 2004-2009
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IHINAKAYX 1. XPHXH YIHHOAOI'TETOQN KAI AIKTYQN YIIOAOT'IXTQN, 2004-2009

TABLE

1. USE OF COMPUTERS AND COMPUTER NETWORKS, 2004-2009

2004 2005 2006 2007 2008 2009
Xvvoro Emyeipfioccowv 2.381 2.427 2.934 2.957 3.147 3.053 | Total Enterprises
XUvoro ATTaGYOLOVPEVOV 101.442 88.103 115.586 114.094 125.798 130.707 | Total Employees
Emyeipiosic wov yp1noipomolovy nAEKTPOvIKovS
VTOAOYIOTEG 2.226 2.278 2.774 2.794 2.970 2.915 | Enterprises that use computers
AT0.6Y0AOVIEVOL TTOV YPTCLUOTTOINGAV NAEKTPOVIKOVS
VTOAOYLOTEG TOVAGYLOTOV pic popd TV efdopndda 50.393 40.039 49.343 47.713 56.078 59.747 | Employees who used computers at least once a week
AlkTva emkowvaviog Communications networks
Tomiko diktvo 1.556 1.936 2.317 2.332 2.477 2.527 | Local Area Network (LAN)
— Evolppato tomikd diktvo : 1.779 2222 2.244 : : — Wire based LAN
— Aovppato tomkd dikTvo 168 367 411 565 743 736 |— Wireless LAN
Evdodiktvo 575 567 603 601 629 561 | Intranet
E&wdiktvo 215 244 204 225 249 224 | Extranet
Emyeipnosic mov giyav og Aertovpyia
Asrrovpykd cvotipata erev0epng priong Enterprises with third party free or open source
1N avoIKToU KOJWKA (7. . Linux) 256 280 270 | operating systems (i.e. Linux) in use
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IINAKAX 2. TIPOXBAXZH KAI XPHZH TOY AIAAIKTYOY, 2004-2009

TABLE 2. ACCESS AND USE OF THE INTERNET, 2004-2009

2004 2005 2006 2007 2008 2009
Emyaipiioeig pe npocpacn 6o Awodiktvo 1.960 2.054 2.528 2.599 2.801 2.814 | Enterprises with Internet access
AT0.0(0AOVIEVOL TTOV YPT|CLUOTTOINGAV NAEKTPOVIKOVS Employees who used computers
VTOAOYLOTEG € GUVOEGT 6TO0 ALUSIKTLO connected to the Internet
TOVAGYIG6TOV pio opd TV efdopada 32.941 27.139 35.321 35.859 43.112 48.768 | at least once a week
TYmor eEmTEPIKIG 6UVOEO G e TO ALHdiKTVO Types of external connection to the Internet
[Topadocioxd Modem 1 ISDN 1.480 1.413 1.290 898 506 253 | Traditional Modem or ISDN
DSL 747 909 1.507 1.937 2.383 2.532 | DSL
AMAN 6100ep1| GUVIESN 148 149 275 363 346 267 | Other fixed connection
2Ovdeon pe Kivnto TNAEQP®VO 79 97 202 222 319 292 | Mobile connection
Adyor ypiiong 100 AladkTH0V Purposes for using the Internet
Tpanelikég Kot XpNUOTOOIKOVOLIKESG VN PEGIES 1.068 1.130 1.442 1.588 1.706 1.920 | Banking and financial servises
Empépewon kot eknoidevon 1.155 1.023 1.155 1.258 1.098 717 | Training and education
E&vmnpétnon amé Ty Anpoca Yanpeoio pécw
AL0d1KTOO0V 841 959 1.299 1.588 2.043 2.196 | Interaction with public authorities via the Internet
TNo e&acpdiion TAnpopopidv 827 944 1.286 1.557 1.959 2.146 | For obtaining information
[o My evTiomov 6 NAEKTPOVIKT LOPPT 579 563 986 1.279 1.716 1.885 | For obtaining forms
INo emoTPoEn GUUTANPOUEVOY EVTOTOV 261 219 242 415 578 453 | For returning filled in forms
Atoyeipion S101kNTIKNG VIEOOECNG ATOKAELTTIKG. e For treating an administrative procedure
NAEKTPOVIKY LOpON 137 70 824 968 | completely electronically
T vroBoAn TPOGEOPAS GE NAEKTPOVIKO For submitting a proposal in an electronic
cOOTNHO TPOCPOPOV 0 0 0 0 6 | tender system (e-procurement)

(ovv./cont'd)

_OE_



IMINAKAX 2 (ovvéy.). IPOXBAXH KAI XPHXH TOY AIAAIKTYOY, 2004-2009

TABLE 2 (cont'd). ACCESS AND USE OF THE INTERNET, 2004-2009

2004 2005 2006 2007 2008 2009
Emyeaipioeig mov 61é0etav wotétomo 1.065 1.061 1.265 1.377 1.506 1.574 | Enterprises with website
Yrnpeoicg mov mapeiye o 16T0TOTOG Facilities provided by the website
[Ip6cPoon o€ KoTAAGYOLE/TILOKATAAGYOVG TPOIOVIMV 541 458 670 780 1.184 1.339 | Facilitating access to product catalogues/price lists
AvvatoTnTo GTOVG EMOKENTEG VAL TPOCAPHOGOVY GTIG Possibility for visitors to customize or design
AVAYKEG TOVG 1) VL GXEFLACOVV TPOIdVTOL 152 74 | the products
Mapayyeiio 1 kpdrnomn online 326 280 | Online ordering or reservation or booking
E&atopkevévo mepieyopuevo otny 16ToceAidn Personalised content in the website for
Y10 EMAVAAQUPAVOLEVOVG ETICKENTEG 207 158 176 151 | regular/repeated visitors
Alpnpon kevov Bécemv epyaciag i online aitnon Advertisment of open job positions or online
Yo €pyodoTnon 306 376 | job application
Emyeipiioeig mov ypnowpomoincay ynelakni vroypaen Enterprises using a digital signature
GE 0TTOL0ONTOTE MIVUA TOV ECTELAAY 114 113 92 | in any message sent
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IHINAKAY 3. AYTOMATONOIHMENH ANTAAAATH AEAOMENQN, 2008-2009

TABLE

3. AUTOMATED DATA EXCHANGE, 2008-2009

2008 2009
Emygipriogig mov ypnoiponoincay
avtoparomompévy ovraiiayn ocdopévav 350 409 Enterprises using automated data exchange
XKOmol Y10 TOVG 07T0i0VG Y PN GLHOTO|ONKE Purposes for which automated data exchange
1 oVTOpaTOTOMREVY UVTOLAOYT OEOOPEVOV was used
ATOGTOM TOpayYEMMY GTOVG TPOUNBEVTEG 218 252 Sending orders to suppliers
ANYN ToroyieV 6g NAEKTPOVIKT LOpON 199 225 Receiving e-invoices
Amodoyn mopayyeMdv omd meldteg 141 141 Receiving orders from customers
ATOGTOAN TIHOAOYI®V GE NAEKTPOVIKT] LOPON 126 144 Sending e-invoices
AmocToM 1| Myn TANPOQOPLOV Yia TPOTOVTAL 253 271 Sending or receiving product information
ATooTOM 1| Ay £YYPAO®V HETAPOPOV 191 201 Sending or receiving transport documents

IINAKAYX 4. HAEKTPONIKH AIANOMH NAHPO®OPIQN I'TA AIAXEIPIZH EQOAIAYXTIKHE AAYXIAAZX, 2008-2009

TABLE

4. ELECTRONIC SHARING OF INFORMATION ON THE SUPPLY CHAIN MANAGEMENT, 2008-2009

2008 2009
Emyaipiioeig mov porpalovray niektpovika
TIG TANPOYOpics Yo TN drayeipion Enterprises regurarly sharing information
£Q00UGTIKIG 0AVGIdUG e TOVG TPOpNOcVTEG on the supply chain management with
1 TOVG TELATES TOVG 239 279 suppliers or customers electronically
IIAnpo@opics wov popalovray NAEKTPOVIKG
01 EMLYELPNGELS PE TOVG TPOUNOEVTES TOVS Information the enterprises regurarly
og TaKTIKN faon shared electronically with their suppliers
Eninedo amobepdrov, IIpoypappoticpos
napaywyng N Extiunioetg yuo t pedhovtikn Inventory levels, Production plans or Demand
Ennon 200 168 forecasts
IIpbdodog tv mapaddcewv 160 173 Progress of deliveries
ITAnpogopieg mov porpdlovray NAEKTPOVIKG
01 ETLYELPNGELS UE TOVS TELATEG TOVG Information the enterprises regurarly
0€ TOKTIKN faon shared electronically with their customers
Eninedo amoOepdrov, [Ipoypoppaticpog
napoyoyns N Extumoetg yuo m peAAovtikn Inventory levels, Production plans or Demand
{fon 90 98 forecasts
ITpdodog tmwv Topaddcewv 70 85 Progress of deliveries
Mé£60d0t Tov ypropomoriOnkay yia Tnv Methods used for the electronic exchange
NAEKTPOVIKI] AVTULAAYT] TOV TANPOPOPLAOV of the information
Iotocelideg 205 182 Websites
Avtopotomompévn avtodrayn dedopévmv 68 173 Automatic data exchange




IINAKAX 5. AYTOMATH ANTAAAATH NAHPO®OPIQN ENTOX THX EIIIXEIPHZHE, 2007-2009

TABLE 5. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE, 2007-2009

_EE_

2007 2008 2009
Emyeipfo€ig mov popaotnkay nAEKTPOVIKAG Kol GVTOROTO TIS Enterprises sharing information on sales orders
TANPOQPOPiEg GYETIKA NE TIG TapoyyeLies wov éhafov pe To electronically and automatically
hoylopikoé wov yprnoipomorsitar Yo TIg aKOA0VOES AetTovpyieg: with the software used for the following actions:
Awygipion tov arnobepdtmv 966 969 Management of inventory levels
Awgipion TV AOYIGTIKOV 1.250 1.211 Accounting
Awyeipion g Topay®yns 1 TV VINPECLOV 683 707 Production and services management
Awayeipion g Sravopng 484 492 Distribution management
Emiye1p1o€ig Tov potpdoTnKay NAEKTPOVIKG Kol QUTORATA TIg Enterprises sharing information on purchase
TAMPOPOPIES OYETIKA IE TIG TOPAYYELIES TOV AMEGTEILAY PLE TO orders electronically and automatically
AOYIOHIKO TTOV YpnoLpomorEiTAL Yio TIG aKkOAOVOES AetTovpyiec: with the software used for the following actions:
Awyeipion tov amobepdtov 822 770 Management of inventory levels
Awygipion TV AOYIGTIKGOV 1.038 943 Accounting
Emygaipiioeig mov siyav o Aertovpyio cuoTipa Enterprises with an enterprise resource planning
gvooemyelpnolakoy oyedacpov (ERP) 602 593 488 (ERP) system in use
Emysipiioeig mov siyav og Asrtovpyio cvotipotoe
minpogopikiic CRM ywa ) dwaygipion minpo@opidv Enterprises with CRM software applications in use for
Y10 TOVG TELATES TOVS OV VA EMTPETOVV: managing information about clients that allow them to:
YVAAOYN Kot amoBKELST| TOV TANPOPOPLAV Y10 TOVG TEAATEG Capture, store and make the information about clients
Kot d1dfecn| Tovg Yoo GAAOVG GKOTOVG TNG ENLyeipnong 473 511 512 available to other business functions
Avaivomn TV TANPOPOPIAY Y10 TOVG TEAATES Y10, GKOTOVG LAPKETIVYK 425 452 496 Analyse the information about clients for marketing purposes




MHINAKAY 6. HAEKTPONIKO EMIIOPIO, 2004-2009

TABLE 6. e-COMMERCE, 2004-2009

2004 2005 2006 2007 2008 2009
MQAHZEIX SALES
Emyeaipfioeig mov d&ytnKay mopayyeheieg Enterprices that received orders via
REGO NKTVOV VTOLOYIETAV computer networks
(eEapovvror Ta daxTvroypa@Nuéve. e-mail) 168 105 177 189 223 221 (excluding manually typed e-mails)
Emysiprioeig pe 10600616 TOM|GEQV Enterprises with percentage of sales via
HEGO FIKTVMOV VTOAOYIOTAOV: computer networks:
Aryétepo amd 1% 0 9 10 6 7 14 Less than 1%
1% 1 mepiocdtepo Kkar Aryotepo amd 10% 105 71 108 134 131 83 1% or more and less than 10%
10% 1 meprocdTepo Kot Arydtepo amd 25% 43 14 41 42 43 70 10% or more and less than 25%
25% M neprocoTEPO 20 11 18 8 41 55 25% or more
Emygipfioeig mov pnopnomoincay tpoToKolia Enterprises that were using a secure protocol,
KpurToypdonong dedopévav, 6rmg SSL ko TSL, such as SSL or TSL, for the reception of orders
Y10 TNV 0030y TUPoYYEMOV pE6O ALadIKTHO 77 83 88 via the Internet
ATOPEX PURCHASES
Emyeiprioerg mov mapayyeihav tpoiovro/vnnpeoicg Enterprises that ordered products/services
REGO IKTVOV VTOLOYIETAV via computer networks
(g€apovvran Ta daKTVAOYpOPNPEVE. e-mail) 636 648 623 638 745 773 (excluding manually typed e-mails)
Emyepnoeig pe 1060016 mapayyeav Enterprises with percentage of orders via
REGO NKTOOV VTOAOYIOTAOV: computer networks:
Avyotepo amd 1% 297 296 340 285 312 304 Less than 1%
1% M mepioeoTEPO KO AyodTEpO amd 10% 183 186 193 265 282 276 1% or more and less than 10%
10% 1 mepiocdTEPO KO Arydtepo amd 25% 47 45 32 39 31 46 10% or more and less than 25%
25% 1 meprocdtEpO 107 122 58 49 120 148 25% or more
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HINAKAY 7. XPHXH YIHHOAOI'TETOQN KAI AIKTYQN YITIOAOT'IETQN KATA METT'E®OX AITAXXOAHXHY, 2009

TABLE 7. USE OF COMPUTERS AND COMPUTER NETWORKS BY EMPLOYMENT SIZE CLASS, 2009

METEQOOZX (Anacyolodpeva [Ipdcwmar)

XYNOAO
TOTAL SIZE (Persons Employed)
10-49 | 50-249 | 250+
Xvvoro Emysipricewv 3.053 2.545 443 65 Total Enterprises
XOVorho ATTO.GYOMOVPEVOV 130.707 49.187 44.862 36.658 Total Employees
Emyeipfioeig mov ypnopnomorovy NAEKTPOVIKOVS VTOLOYIGTES 2.915 2.408 442 65 Enterprises that use computers
AT0.0Y0AOVIEVOL TTOV YPTCLUOTTOINGAV NAEKTPOVIKOVS
VTOAOYLOTEG TOVAGYLOTOV pic popd TV efdopndda 59.747 20.028 18.382 21.337 Employees who used computers at least once a week
AlkToa emkowvoviog Communications networks
Tomud diktvo 2.527 2.029 433 65 Local Area Network (LAN)
— Aovppoto Tomtkd dikTvo 736 525 174 36 — Wireless LAN
Evdodiktvo 561 332 177 52 Intranet
E&mdiktvo 224 110 84 30 Extranet
Emysiprioeig mov giyav og Asrrovpyia
AerTovpYIKG cvoTipaTe EAsV0EPNS YPIONS Enterprises with third party free or open source
1 avoIKTOO KOdWKA (.. Linux) 270 162 74 34 operating systems (i.e. Linux) in use

_SE_



MNINAKAX 8. XPHZH YIHOAOT'TETQN KAI AIKTYQN YIHHOAOTI'TETQN KATA APAXTHPIOTHTA, 2009
TABLE 8. USE OF COMPUTERS AND COMPUTER NETWORKS BY ACTIVITY, 2009

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 | 23-25 ] 26-28129-37| 45 50 51 52 60-63 | 64 72
+55.2 +73+74 +92.2
Xvvoro Emysipricewv 356 56 201 109 613 100 453 375 212 202 23 284 33 36 | Total Enterprises
XOvoro ATTacyoAOVUEVOV 14.580 2.785 5.062 2.538 22.809 2.948 14.868 16.654 16.015 13.934 4.072 10.562 1.666 2.214 | Total Employees
Emygsipiioeig mov ypnoipomorovv
NAEKTPOVIKOVS VITOAOYIGTEG 336 56 197 107 556 93 453 356 205 182 23 282 33 36 | Enterprises that use computers
ATa.GYOLOVPEVOL TOV Y PNGIROTOINGAY
NAEKTPOVIKOVS VITOAOYIGTEG Employees who used computers
TOVAG)LoTOV pic @opd TV efdopdda | 3.872 906 1.271 816 7.316 1.481 7.256 6.260 4.942 10.291 3.631 8.194 1.649 1.864 | at least once a week
AlkToa emkowvoviog Communications networks
Tomko diktvo 260 51 163 93 420 73 429 320 192 169 22 267 33 35 | Local Area Network (LAN)
— Aovppato Tomtkd dikTvo 60 17 33 21 94 20 123 79 94 46 12 101 21 16 | — Wireless LAN
Evdodiktvo 33 14 21 14 47 16 75 46 64 73 17 102 28 12 | Intranet
E&wdiktvo 14 7 2 2 20 6 34 20 28 33 11 27 16 5 | Extranet
Emysiprioeig mov giyav og Asrrovpyia
AerTovpyKd cvoTipaTo EAEV0EPNC Enterprises with third party free
XPNONGS 1] BVOIKTOU KOIKA or open source operating systems
(m.y. Linux) 23 5 9 5 24 9 39 26 15 36 11 43 16 10 | (i.e. Linux) in use
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IINAKAX 9. TIPOXBAXH KAI XPHZH TOY ATAAIKTYOY KATA METEOOX AITAXXOAHXHZE, 2009

TABLE

9. ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2009

MET'E®OZX (Anacyorovpeva [Ipdowna)

Z;{ g’lf):LO SIZE (Persons Employed)
10-49 | 50-240 | 250+

Emyeipnoeig pe tpéoPaon oto Arodiktoo 2.814 2.308 442 65 Enterprises with Internet access
AT0.6Y0LOVIEVOL TTOV YPCLUOTTOINGAV NAEKTPOVIKOVS Employees who used computers
VOLOYIOTEG HE GUVOEGT] 6TO ALUOIKTVO connected to the Internet
TOVAG)LoTOV pic @opd TV efdopdda 48.768 16.246 14.738 17.784 at least once a week
TYmow e€mTepikig ovvoeong e T0 AladikTvO Types of external connection to the Internet
Hopadocioxdé Modem 1) ISDN 253 211 32 11 Traditional Modem or ISDN
DSL 2.532 2.091 389 52 DSL
A\ otabepn chvoeon 267 118 106 43 Other fixed connection
Zvvdeon pe Kvntd mAEevo 292 183 75 33 Mobile connection
Abyor ypiiong 100 AladKTVOV Purposes for using the Internet
Tpoanelikég Kot XpNILOTOOKOVOLIKESG VN PEGIES 1.920 1.489 371 60 Banking and financial servises
Empopowon kot ekmaidevon 717 530 149 38 Training and education
Emyeipnosic mwov ypnoponoincay 10 Awediktvo Enterprises who have used the Internet
o g&umnpétnon and ™ Anpéoia Yanpeoio 2.196 1.735 397 64 for interaction with public authorities
E&ummpétnon and ™ Anpéora Yanpeosio pécem Atadiktvov Interaction with public authorities via the Internet
TNo e&acpdiion TAnpopopidv 2.146 1.695 389 62 For obtaining information
T Mym evidmmv 6€ NAEKTPOVIKT HOPON 1.885 1.467 354 64 For obtaining forms
TNo emotpoen CLUTANPOUEVEV EVTOT®V 453 334 101 18 For returning filled in forms
T Swayeipion drotkntikhg vdBeong For treating an administrative procedure
OTOKAELOTIKG [LE MAEKTPOVIKT] LOPPT| 968 792 161 16 completely electronically
T vroBoAn TPOGPOPAS GE NAEKTPOVIKO GVGTNLLO TPOGPOPOV 6 6 0 0 For submitting a proposal in a public electronic tender system

(ovv./cont'd)
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IMINAKAX 9 (ovvéy.). TIPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA MEI'E®OX AITAXXOAHXHZY, 2009

TABLE

9 (cont'd). ACCESS AND USE OF THE INTERNET BY EMPLOYMENT SIZE CLASS, 2009

MET'E®OZX (Anacyoiovpeva [Ipdcwoma)

XYNOAO
IZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-240 | 250+
Emyeipnioeig mov 61£0gtav 16t6TOTTO 1.574 1.162 351 61 Enterprises with website
Yrnpeoisg mov mapeiye o 1610TOTOG Facilities provided by the website
AMA®OT EUTIOTEVTIKOTNTAG, GOPAYIOEG 1| TGTOTOWTIKE TTOV A privacy policy statement, a privacy seal or certification
oxetilovtal e TNV AGOALELD TOV 1GTOTOTOV 218 113 76 29 related to website safety
KotaAdyoug mpoidvimv Kot TIHokatadldyous 1.339 987 298 54 Product catalogues or price lists
AVvoTOTNTA GTOVG EMGKENTEG VOL TPOGUPLOGOVY
OTIG AVEAYKES TOVG 1] VoL GXESIAGOVV TPOTOVTAL 74 31 33 10 Possibility for visitors to customise or design the products
Hopayyeria | kpdrnon online 280 168 91 21 Online ordering or reservation or booking
Emypoppukn aviyvevon mopayyekiog 47 21 22 3 Order tracking available on line
E&atopikevpévo mepleydIevo oty 16TOGEAIDN Y10 TOKTIKOVG / Personalised content in the website
EMOVAAOUPAVOLLEVOVG EMICKENTEG 151 74 62 14 for regular / repeated visitors
Awpnon kevav Bécemv epyaciag 1 online aitnon Advertisment of open job positions
Yo €pyoddTnon 376 213 121 41 or online job application
Emyeipfioeig mov ypnoipomoincay YneloKi vroypoen Enterprises using a digital signature
GE 0TTOL0ONTOTE PIVULA TOV ECTELAAY 92 47 33 12 in any message sent

_SE_



ININAKAZX 10. ITIPOXBAXH KAI XPHXH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2009

TABLE

10. ACCESS AND USE OF THE INTERNET BY ACTIVITY, 2009

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

15-22 | 23-25]26-2829-37| 45 50 51 52 551 60-63 | 64 70471 72 921
+55.2 +73+74 +92.2

Emyeipnosic pe npoécpfaocn
06710 Aw0dikTVO 315 56 182 104 532 89 450 340 205 170 23 280 33 36 | Enterprises with Internet access
AT0.60AOVIEVOL TTOV YPT|CLUOTTOINGAV
NAEKTPOVIKOVG VTTOAOYIOTES HE Employees who used computers
o0voEo 6T0 ALXOiKTVO connected to the Internet
TOVAG)LoTOV pic Qopa TNV efdopada | 2.686 774 892 569 6.737 1.165 5.515 3.918 3.666 9.092 2.962 7.410 1.649 1.734 | atleast once a week
TYmow e€mTePKng ovvoeong Types of external connection
HE TO AladikTVo to the Internet
Mopadociokd Modem 1) ISDN 39 6 15 3 57 11 39 26 21 14 6 14 1 1 | Traditional Modem or ISDN
DSL 287 52 161 100 488 76 401 306 177 137 19 263 29 35| DSL
AN o100ep1) GUVIESN 18 4 5 3 18 14 36 42 16 59 14 28 7 3 | Other fixed connection
2Hvdeon e KIvnTo THAEQ®VO 26 4 21 14 26 3 64 20 7 47 7 35 10 8 | Mobile connection
Adyor ypiiong 100 AladtkTH0V Purposes for using the Internet
Tpoamelicég Kot ¥pMIUOTOOIKOVOLKEG
VINpEGieg 214 42 95 71 368 51 316 213 120 130 18 227 33 22 | Banking and financial servises
Empopowon kot ekmaidevon 57 29 36 26 104 18 95 78 40 58 13 116 24 23 | Training and education
Emyeipnosic mov ypnoponoincav Enterprises who have used
70 AWdikTVO Y10 e&unpéTnon the Internet for interaction
a6 TN Anpoéowa Yanpeoio 239 51 142 81 424 58 333 253 148 141 21 247 29 29 | with public authorities
E&vmnpétnon amé T Anpocia Interaction with public authorities
Ynanpeoio pécow ArediktToov via the Internet
TNa e&aopdiion mAnpopopidv 233 51 138 78 416 53 323 250 146 137 20 244 29 29 | For obtaining information
T AMym evidnev o€ NAEKTPOVIKT
Hopon 205 47 121 72 368 40 280 210 131 120 21 217 27 27 | For obtaining forms
[No emotpoen coumAnpopévev
EVIOTOV 36 18 31 14 64 15 83 53 28 29 3 61 10 7 | For returning filled in forms
T Swayeipion drotkntikhg vdBeong For treating an administrative procedure
OTOKAELOTIKG [LE MAEKTPOVIKT] LOPPT| 114 20 63 47 174 27 172 110 53 54 8 101 13 14 | completely electronically
T vroBoAn Tpocopds o For submitting a proposal in a public
NAEKTPOVIKO GUGTNLLO TPOGPOPDV 0 1 0 2 0 0 0 3 0 0 0 0 0 0 | electronic tender system

(ovv./cont'd)
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MINAKAZX 10 (ovvéy.). IPOXBAXH KAI XPHXZH TOY AIAAIKTYOY KATA APAXTHPIOTHTA, 2009

TABLE

10 (cont'd). ACCESS AND USE OF THE INTERNET BY ACTIVITY, 2009

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22 | 23-25]26-28|29-37| 45 50 51 52 60-63 | 64 72
+55.2 +73+74 +92.2
Emyeipnosic wov d1ébetov
16TOTOTO 147 38 88 67 248 46 218 125 183 122 21 211 33 25 | Enterprises with website
Ynanpeoieg Facilities
OV TTUPEIYE 0 16TOTOTOG provided by the website
AMA®OT EUTIOTEVTIKOTNTAS, GPPOYIOES A privacy policy statement, a privacy
1N moTomoumTIKd oV GyeTi{ovTon ne seal or certification related
TNV 0GPAAELD TOV 1GTOTOTOV 8 5 7 0 16 7 24 23 42 31 8 38 6 2 | to website safety
KortaAdyovg mpoidoviwv kot
TIHLOKOTAAOYOVG 122 36 78 60 192 43 181 114 178 103 21 170 27 15 | Product catalogues or price lists
AVvoTOTNTO GTOVG EMOKENTEG Possibility for visitors
VOl TPOGOAPHOGOVV GTIG OVAYKES TOVG to customize or design
1N va 6Yed1aG0VV TPOIOVTO 4 3 0 3 6 1 1 2 19 22 2 9 1 0 | the products
Online ordering or reservation
Hopayyeria | kpdrnon online 15 3 13 7 10 8 141 47 9 22 3 or booking
Emypappky aviyvevon mapoyyekiog 0 0 0 0 1 5 22 9 5 3 1 Order tracking available on line
E&atopucevpévo mepieyodpevo Personalised content
oTNV 10TOGEAIDA Y10 TOKTIKOVG / in the website for regular /
EMAVOAOUPOVOLEVOVG EMOKENTES 5 1 2 0 19 2 11 2 36 25 9 28 4 7 | repeated visitors
Alopnpon kevav Bécewv epyaciog Advertisment of open job positions
1 online aitnon ywo gpyodotnon 20 8 10 8 32 7 49 31 42 49 14 78 22 6 | or online job application
Emygipiiogig mov ypnoiporoincay
YNQLOKY VTOYPaOT Enterprises using a digital signature
O£ 0TTOL00NTOTE PIVUNLO TTOV £GTELAAY 1 3 4 0 10 4 17 1 7 12 8 16 8 0 |in any message sent

_Ov-



ININAKAX 11. AYTOMATOIIOIHMENH ANTAAAATH AEAOMENQN KATA MEI'E®OX AITAXXOAHXHY, 2009

TABLE 11. AUTOMATED DATA EXCHANGE BY EMPLOYMENT SIZE CLASS, 2009

METEQOOX (Anacyorodpeva [Ipdcwma)

XYNOAO
TOTAL SIZE (Persons Employed)
10-499 | 50-249 | 250+
Emyeiprioeig mov ypnoiponoincav
OUTOROTOTOUIEVT] OVTUALAYT OEGOUEVOV 409 258 124 26 Enterprises using automated data exchange
YKOToi Y10 TOVG 0m0iovg Ypnopomon|dnke Purposes for which automated data exchange
1N CUTONOTOTOUNEVT AVTAAAXYT] OEOOPEVOV was used
ATOGTOM TTOPAYYEADV GTOVG TPOUNOEVLTES 252 167 66 19 Sending orders to suppliers
ANy Tpoloylov 6e NAEKTPOVIKY HOPPN 225 147 64 14 Receiving e-invoices
Amodoyn mopayyeMmv amd TeLdTEG 141 83 43 15 Receiving orders from customers
Am0GTOM] TIHOLOYI®V G NAEKTPOVIKY HOPOT| 144 81 52 11 Sending e-invoices
ATocToAM 1] AQYN TANPOPOPLAOV Y10 TPOTOVTA 271 182 70 20 Sending or receiving product information
AmocToM 1| My €YYPAO®V pETAPOPOV 201 136 48 17 Sending or receiving transport documents

_‘[.V_



IINAKAX 12. AYTOMATOIIOIHMENH ANTAAAATH AEAOMENQN KATA APAXTHPIOTHTA, 2009
TABLE 12. AUTOMATED DATA EXCHANGE BY ACTIVITY, 2009

KQAIKEYX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

.1 + .
15-22|23-25|26-28|29-37| 45 50 51 52 55 60-63| 64 70+71 72 921
+55.2 +73+74 +92.2
Emyeipnioeig mov ypnoiponoincav Enterprises using
OVTOPOTOTOWPEVY avTOAAayT] dEdOpEVEV 25 10 9 5 15 27 72 61 48 67 13 33 19 5 | automated data exchange
Y K070l Y10 TOVG 0moiovg ypnoipomor|Onke Purposes for which automated
1 CVTORATOTOUREVY OVTOLAOYT OEOOUEVEOV data exchange was used
ATOGTOM TOpayYEMMY GTOVG TPOUNBEVTEG 17 5 3 5 10 24 54 46 18 37 6 14 10 2 | Sending orders to suppliers
ANyM Tiporoyiov 6g NAEKTPOVIKY Lopen 10 5 3 3 9 19 44 35 29 37 5 12 11 2 | Receiving e-invoices
Amodoyn mopayyeMdv omd meldteg 11 7 1 3 3 0 27 7 32 29 7 9 4 1 | Receiving orders from customers
ATOGTOAN TIHOAOYI®V GE NAEKTPOVIKT] LOPON 4 5 1 2 3 1 25 14 31 36 6 11 6 0 | Sending e-invoices
AToGTOAM 1 My TANPOQOPLOV V1o TPOTOVTAL 15 5 5 5 8 21 54 46 32 43 9 13 11 4 | Sending or receiving product information
ATooToAM 1] AqYN £YYPAPOV LETAPOPOV 9 6 5 0 7 10 41 40 17 41 7 10 7 1 | Sending or receiving transport documents

_Z.V_



HINAKAX 13. HAEKTPONIKH AIANOMH NAHPO®OPIQN I'TA ATAXEIPIZH EQ@OAIAXTIKHE AAYXIAAY. KATA MET'EO®OX AITAXXOAHXHY, 2009
TABLE 13. ELECTRONIC SHARING OF INFORMATION ON THE SUPPLY CHAIN MANAGEMENT BY EMPLOYMENT SIZE CLASS, 2009

METEQOOX (Anacyolodpeva IIpdocwma)

ZYNOAO
IZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emysipfioeig mov poipalovrav NAEKTPOVIKG TI TANPOPOPisg Enterprises regurarly sharing information on the
YL T1] OLOYEIPLGT EQPOOLIOTIKIG HAVGIOUS NE TOVS supply chain management with suppliers or customers
npoun0gvTéS 1] TOVG TELATES TOVG 279 188 71 21 electronically
ITAnpogopieg mov porpdlovrav NAEKTPOVIKG
01 ETLYELPNGELS PE TOVG TPOUNOEVTES TOVS Information the enterprises regurarly
6€ TOKTIKN faon shared electronically with their suppliers
Eninedo amolgpdtov, Tpoypoplatichds Tapayoyns
EKTIUNOELS Y1 TN peAhovTk) {ytnon 168 110 45 14 Inventory levels, production plans or demand forecasts
IIpbdodog TV mapaddocemv 173 115 44 15 Progress of deliveries
ITAnpogopieg mov porpdlovrav NAeKTPOVIKG
01 ETLYELPNGELS UE TOVS TELATEG TOVG Information the enterprises regurarly
0€ TOKTIKN faon shared electronically with their customers
Eninedo amolgpdtov, Tpoypoplatichds Tapayoyns
EKTIHNAOELG Yol T peAdovtikh mon 98 63 23 12 Inventory levels, production plans or demand forecasts
IIpdodog tv mapaddcemv 85 52 22 11 Progress of deliveries
Mé£60d01 ToV YpNOLPOTOLONKAY Y10 TNV NAEKTPOVIKI Methods used for the electronic exchange
OvVTOALAYY] TOV TANPOPOPLOV of the information
Iotooelideg 182 118 47 17 Websites
Avtopatonotnpuévn avtolioyrn deSoUEVEV 173 107 47 19 Automatic data exchange

_Ev-



MINAKAZX 14. HAEKTPONIKH AITANOMH TAHPO®OPIQN I'TA AIAXEIPIXH EQOATAXTIKHE AAYXIAAY KATA APAXTHPIOTHTA, 2009

TABLE

14. ELECTRONIC SHARING OF INFORMATION ON THE SUPPLY CHAIN MANAGEMENT BY ACTIVITY, 2009

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22|23-25126-28|29-37| 45 50 51 52 60-63| 64 72
+55.2 +73+74 +92.2
Emyaipioeig mov porpalovrav Enterprises regurarly sharing
NAEKTPOVIKA TIG TANPOPOPIES YIO TN information on the
OLUYEIPLGT EPOOLUOTIKIG OAVGIOUGS NE supply chain management with suppliers
TOVG TPOUNOEVTEG 1] TOVS TELATEG TOVG 13 10 10 5 26 24 54 45 21 31 11 18 10 1 | or customers electronically
IIAnpogopics wov porpalovrav Information the enterprises
NAEKTPOVIKA 01 ETLYEIPNGELS PUE TOVS regurarly shared electronically
Tpoun0evTEG TOVS 6€ TAKTIKN Paon with their suppliers
Emninedo omobepdrov, Tpoypoppaticpos
TOPAYWYNG N EKTIUNGELS Y1t TN LEAAOVTIKN Inventory levels, production plans or
{\mon 5 8 6 3 6 21 46 36 8 17 2 6 0 | demand forecasts
[Tp6odog twv mapaddcemv 7 9 4 3 14 18 46 39 6 8 7 6 5 0 | Progress of deliveries
IIAnpo@opicsc wov porpalovrav Information the enterprises
NAEKTPOVIKG. OL ETLYEPNGELS UE TOVS regurarly shared electronically
TELATES TOVG G6E TOKTIKI faon with their customers
Eninedo amobepdrov, mpoypappaticpndg
TOPAY®YNG N EKTIUNGELS Y1t TN LEAAOVTIKY Inventory levels, production plans or
{on 8 5 4 2 7 2 10 14 13 18 3 6 6 1 | demand forecasts
IIpdodog tv mapaddocewv 7 6 0 2 11 2 13 10 3 8 9 6 7 0 | Progress of deliveries
Mé00odot ov ypnoporomidnkov
Yo TNV NAEKTPOVIKY Methods used for the electronic
OVTOALAYT] TOV TANPOYOPLAV exchange of the information
Iotocelideg 0 9 4 5 15 9 32 32 19 25 10 13 7 0 | Websites
Avtopotomompévn avtodrayn dedopévmv 10 7 5 2 9 19 18 33 17 26 8 10 8 1 | Automatic data exchange

_vv-



HINAKAX 15. AYTOMATH ANTAAAATH ITAHPO®OPIQN ENTOX THX EHNIXEIPHYHY KATA METEOQOX AITAXXOAHXHE, 2009

TABLE

15. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY EMPLOYMENT SIZE CLASS, 2009

METEQOOX (Anacyolodpeva IIpdocwma)

XYNOAO
IZE
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emyeipfioeig mov popaotnkoy nAeKTPovIKA Kol GuTOpaTa.
TIC AN POPOPIES GYETIKA PE TIG TAPAYYELIEG TOV APy Enterprises sharing information on sales orders
HLE TO AOYLGUIKO TTOV (P GLUOTOLEITAL VIO, TIG electronically and automatically
ak0LovOEC AerTovpyieg: with the software used for the following actions:
Awyeipion tov amobepdtov 969 676 244 49 Management of inventory levels
Awygipion TV AOYIGTIKGOV 1.211 862 294 55 Accounting
Awygipton g Topoy®YNG 1 TOV VANPESIOV 707 466 194 47 Production and services management
Awygipion g Swvopng 492 304 150 38 Distribution management
Emyeipfoeig mov popaotnkoy nAeKTPovIKA Kol GuTOpaTd
TIC TANPOPOPIES CYETIKA PE TIS TAPAYYELIEG TOV ATECTELAAY Enterprises sharing information on purchase orders
HLE TO AOYLGUIKO TTOV YPGLUOTOLEITAL VIO, TIG electronically and automatically
ak0Lov0EC AerTovpyies: with the software used for the following actions:
Awyeipion tov amobepdtov 770 519 210 41 Management of inventory levels
Awyeipion Tov Aoy1oTIKOV 943 671 229 43 Accounting
Emysaipiioeig mov giyav og Asrrovpyia
oVoTNpO druyEipiong emyepnolokav Topov (ERP) Enterprises that had an ERP software package in use
Y10 va popdlovtal T poQopiss Yo TIG TOAM|GELS Ko/ to share information on sales and/or purchases
TIC AYOPEG PE GAAEG ECMTEPIKES AELTOVPYIEG TOVS 488 280 171 38 with other internal functional areas
Emysipioeig mov siyav og Asrrovpyia
0TTOLONTOTE EQuPLOYN Aoyiopikov CRM Enterprises that had in use any software application
Y10, TN OLUYEIPLON TOV TANPOPOPLAV Y10 TOVG TELATES for managing information about clients (CRM)
OV VO EMLTPETEL: that allowed them to:
ZvAloyn Kot amofKEVST) TANPOPOPLDY Y10l TOVG TEAGTES
Kot d1dfeon TV TANPOPOPLOV AVTAOV Y10t GAAOVG GKOTOVG Capture, store and make available to other business functions
™G emyeipnong 512 332 147 33 the information about their clients
Avdlvon TV TANPOPOPLOV Y10, TOVG TEAATEG Make analysis of the information about clients
Y10 6KOTOVG LAPKETIVYK 496 316 145 35 for marketing purposes

_gv-



IINAKAX 16. AYTOMATH ANTAAAAT'H TAHPO®OPIQN ENTOX THX ENNIXEIPHEHYX KATA APAXTHPIOTHTA, 2009
16. AUTOMATIC SHARE OF INFORMATION WITHIN THE ENTERPRISE BY ACTIVITY, 2009

TABLE

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/

CODES OF ECONOMIC ACTIVITIES NACE

15-2223-25|26-2829-37| 45 50 51 52 551 60-63| 64 70+71 72 921
+55.2 +73+74 +92.2

Emyeipfioeig mov popdotnkay nheKTpo-
VIKG Kou auTépato T IANpo@opisg Enterprises sharing information on
OYETIKA pE TIg Topayyerieg Tov éhafav sales orders electronically and
HLE TO AOYLOUIKO TTOV Y pNoLpomOoLEiTAL automatically with the software
Y TG ak6rhovBeg Aertovpyieg: used for the following actions:
Awygipion tov arobepdtmv 94 27 56 39 59 43 231 208 105 59 8 26 10 5 | Management of inventory levels
Awygipion T@V AoyIoTIKOV 121 28 63 41 104 35 237 208 127 101 15 95 22 13 | Accounting
Awyelpion g Topaymyng
1 TOV VINPECLDV 73 19 28 27 60 24 139 68 78 74 14 75 21 7 | Production and services management
Awygipion g Swavopng 66 16 18 21 23 14 148 75 31 39 10 16 11 5 | Distribution management
Emyipioeig mov popactnkoy niektpo-
VIKG KO QUTONOTO TIS TAPOPOPIES Enterprises sharing information on
OYETIKG PE TIS TOPAYYELIES TOV OTEGTEIAAY purchase orders electronically and
HE TO AOYLGUIKO TTOV Y P GLUOTOLEITAL automatically with the software
Yo TS aK6AoV0ES AetTovpyieg: used for the following actions:
Awyeipion tov amobepdtov 84 23 45 27 48 31 171 171 64 59 6 26 10 5 | Management of inventory levels
Awgipion TV AOYIGTIKOV 95 22 49 26 102 34 176 158 83 92 11 66 19 11 | Accounting
Emyeapiioeig mov giyav og Aerrovpyia
GUGTI LA SLOYEIPLONG EMLYEPNCLUKADV Enterprises that had an ERP software
nopov (ERP) o va porpalovrar minpo- package in use to share information
POpiES Y10 TIG TOMGELS KO/ TIS 0yOpES on sales and/or purchases with
HE GAAEG E6MTEPIKEG AELTOVPYIES TOVG 59 18 12 10 27 18 108 83 49 36 8 33 18 8 | other internal functional areas
Emysiprioeig mov giyav og Asrrovpyia Enterprises that had in use any
0TTOLNONTOTE EQuPLOYN Aoyiopikov CRM software application for managing
Y10 TN OLUYEIPLON TOV TAPOPOPLAV information about clients (CRM)
YU TOVG TEAATES TTOV VO, EMTPEMEL: that allowed them to:
ZvAloyn kot amofKELST TANPOPOPLDOV
Yo Tovg meAdTes Ko diébeon tov Capture, store and make available
TANPOPOPIDY OVTAV Y10 GALOVG GKOTOVG to other business functions
™g emyeipnong 41 8 15 10 47 19 70 76 69 41 16 69 25 5 | the information about their clients
AvEAvom ToV TANPOQOPLOV Y10 TOVG Make analysis of the information
TEANATES Y10 GKOTIOVG LAPKETIVYK 43 12 18 10 47 19 74 58 76 39 12 63 22 2 | about clients for marketing purposes

_9?_



IHINAKAX 17. HAEKTPONIKO EMIIOPIO KATA MET'EQOX AITAYXXOAHXHY, 2009

TABLE 17. e<COMMERCE BY EMPLOYMENT SIZE CLASS, 2009
METI'EQOOZX (Anacyorolpeva [Ipdcmma)
EYNOAO SIZE (Persons Employed)
TOTAL Py
10-49 | 50-249 | 250+

MQAHZEIX SALES

Emyeaipfioeig mov d&ytnKay mopayyeiieg pécm Enterprices that received orders via computer
NKTOOV VTOAOYIETAOV networks

(eEapovvror Ta dakTvroYpa@NuéVe. e-mail) 221 132 78 11 (excluding manually typed e-mails)
Emyeipio€ig pe 10600616 NAEKTPOVIKOV TOIMCEDV: Enterprises with persentage of electronic sales:
Aryotepo amd 1% 14 10 4 0 Less than 1%

1% M mep1o66TEPO KOl AyoTepo amd 10% 83 46 28 9 1% or more and less than 10%

10% M meplocdTepo Kat Aydtepo and 25% 70 45 24 1 10% or more and less than 25%

25% 1 meprocdTEPO 55 31 22 1 25% or more

IMooooTwnia KaTOVOUT TOACEOV: Persentage breakdown of sales:

Katd tpémo Myng g mapayysiiog By the way of orders reception

— LEC® 16TOTOTOV 73,19 % 65,60 % 61,10 % 98,02 % | — via a website

— pHéo® avtopamompévng avtodlayng dedopévav (ADE) pécm

Atodtktvon 14,10 % 17,52 % 20,29 % 1,77 % | — via automated data exchange using the Internet
— péow avtopamompévng ovtoilayng dedopévav (ADE) pécm
GAAOV SIKTO®V VTTOAOYIOTOV 12,71 % 16,88 % 18,61 % 0,21 % | — via automated data exchange using other networks

Katd mpoopropd By destination

— Kdmpog 30,07 % 28,41 % 22,99 % 42,23 % | — Cyprus

— AMreg ydpeg s EE 53,46 % 31,77 % 66,19 % 52,66 % | — Other EU countries

— Aowég ydpeg 16,47 % 39,82 % 10,82 % 5,11 % | — Rest of the world

Tpémor TAnpmpiig Tov yivovrav dektol

YU TOMGELS HECH LOTOGEAIDUG Means of payment accepted for sales via website
Emypappukn minpopn 146 82 57 7 Online payment

ATOYPOHIKY TANPOUT 169 104 56 Offline payment

Emysipiioeig mov ypnopnomoincay tpoToKolia

KPLTTOYPAPNGNS OEGOUEVOV Y10, ATTOO0Y T Enterprises that used a secure protocol (i.e. SSL, TSL)
TOPOYYEMAV PECH OLAIKTVOV 88 45 35 8 for the reception of orders via Internet

(ovv./cont'd)
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IMINAKAX 17 (ovvéy.). HAEKTPONIKO EMIIOPIO KATA MET'EO@OX AITAXXOAHXHE, 2009
TABLE 17 (cont'd). e-COMMERCE BY EMPLOYMENT SIZE CLASS, 2009

METEOOX (Anacyoloduevo [Ipdowma)

):'IY (])\JT(?[;\LO SIZE (Persons Employed)
10-49 | 50-249 | 250+

EIIAPAXEIX KAI EMITIOAIA XTIX EFFECTS OF AND BARRIERS TO
HAEKTPONIKEX IQAHXEIX ELECTRONIC SALES
Emygipnioeig mov siyav guvoikég emdpaocelg amd Enterprises that had favourable effects from
NV VI00ETN6N NAEKTPOVIK®OV TOAGEDV GTIC TTLO the adoption of electronic sales on the
KATo KaTnyopisg: following categories:
IIpécPoon oe véeg ayopég 165 96 63 6 Access to new markets,
Mewwpévo k6GTOG 0yopanmANGiog 137 77 55 6 Lower transaction costs
AvEnon Tov £66dmV TG entyeipnong 162 94 60 8 Increased turnover
Alheg 58 34 22 3 Other
Ipopiqpata 1 pmédie 0TI NAEKTPOVIKEG TOAMIOGELS Problems or barriers to electronic sales
To mpoidvta / vanpecieg g entyeipnong dev eivar kKatdAAniao
Y10 NAEKTPOVIKO EPTOPLO 1.192 990 178 23 Products or services not suitable for e-commerce
Ot mehdteg dev emBupovv va ayopdlovv HEG® NAEKTPOVIKOD
gumopiov 1.248 1.049 170 29 Customers do not want to buy via e-commerce
Avnovyieg o 0épata aceaieiog 994 833 133 27 Security concerns
[TpoPANpoTo GYETIKG UE TN LETAPOPA. 627 528 88 12 Problems related to logistics
ABeardtnta 660V apopd 6To Voo TAaicto 677 570 89 18 Uncertainty about legal framework
Teyvucd {nripata 787 656 115 15 Technical issues
Avaykn avodlopydvoong Tov Stadikaoudy TG ETyEipnong 1.014 840 148 26 The need to reorganise business processes
APVNTIKEG EUTELPIEG [LE NAEKTPOVIKEG TOANOELS GTO TTOPELOOV 184 134 38 11 Adverse experiences with electronic sales in the past
Ipopipata YAdooog oto SieBvég nhektpovikd epmoplo 155 134 17 4 Language problems related to international e-commerce

_Sv_
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IMINAKAX 17 (ovvéy.). HAEKTPONIKO EMIIOPIO KATA MET'EOOX AITAXXOAHXHE, 2009

TABLE 17 (cont'd). e-COMMERCE BY EMPLOYMENT SIZE CLASS, 2009
MET'EO@OZX (Anacyolovpeva [Tpdowma)
EYNOAO SIZE (Persons Employed)
TOTAL Py
10-49 | 50-249 | 250+

ATOPEX PURCHASES

Emyeipfioeig mov mapdyyeihay mpoiovra/vanpecieg Enterprises that ordered products/services

REGO NKTVOV VTOLOYIETAV via computer networks

(e€opovvrar Ta daKTVAOYpAQONNéEVE e-mail) 773 565 181 28 (excluding manually typed e-mails)

Emyeipoig pe 1060616 NAEKTPOVIKAV TUPAYYEMOV: Enterprises with percentage of electronic orders:
Avyotepo amd 1% 304 229 63 12 Less than 1%

1% 1 mepiocdTepo Kat Arydtepo amd 10% 276 208 61 8 1% or more and less than 10%

10% 1 mepiocdTepo Kat Ayodtepo amd 25% 46 28 14 3 10% or more and less than 25%

25% M neprocodTEPO 148 100 42 6 25% or more

Emygipnoeig mov £6Tehvay TAKTIKG Tapoyyeries pécw Enterprises regularly sending e-commerce orders via
NKTOOV VTOAOYIETAV 6€ Tpoun0cvTéS TOVL Ppickovtar computer networks to suppliers located in the following
OTLS OKOLOVOES YEMYPUPIKES TEPLOYEG: geographic areas:

Kompog 211 146 53 11 Cyprus

AMAeg ydpeg g EE 655 460 169 26 Other EU countries

Aowmég ydpeg 371 265 86 19 Rest of the world

_6?_



IINAKAX 18. HAEKTPONIKO EMITIOPIO KATA APAXTHPIOTHTA, 2009

TABLE 18. e-<COMMERCE BY ACTIVITY, 2009

KQAIKEY OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

2037 45 | s0 | st | s2 | 1 |e0-63| 64 | 0| 7
+55.2 +73+74
MQAHZEIX SALES
Emyeipioeig mov d&tnKay Tapayyshieg Enterprices that received
pEC® SIKTV®V VTOAOYIGTOV (EEIpovVTIL orders via computer networks
10 dakTvroypaenuéva e-mail) 3 6 2 21 11 103 26 11 21 1 (excluding manually typed e-mails)
Emysaipiioeig pe 1060616 Enterprises with percentage
NAEKTPOVIK®OV TAPUYYEALOV: of electronic sales
Aryétepo amd 1% 1 0 0 2 0 0 5 3 0 2 0 1 0 0 | Less than 1%
1% 1 mepiocdtepo Kkar Aryotepo amd 10% 1 0 0 2 2 0 8 5 40 11 6 7 0 1 1% or more and less than 10%
10% 1 meprocdTepo Kot Arydtepo amd 25% 4 2 2 0 4 2 7 0 36 2 7 0 0 10% or more and less than 25%
25% M neprocoTEPO 0 3 0 0 0 0 1 3 27 9 3 7 1 1 25% or more
IocooTwnia KOTAVOUT TOACEOV: Persentage breakdown of sales:
Katd tpémo Myng g moapayyeiiog By the way of orders reception
— LEC® 1GTOTOTOV 100% 100% 100% 42% 71% 66% 92% 82% 44%  50% — via a website
— LEC® OVTOUOTOMUEVIG AVTOAAOYTG — via automated data exchange using
dedopévav (ADE) pécm Atadiktoov 0% 0% 0% 9% 14% 24% 2% 9% 55% 50% the Internet
— LEC® OTOUOTTOMUEVG AVTOAAOYTG
dedopévarv (ADE) péocw dhhmv — via automated data exchange using
SIKTO®V VITOAOYIGTOV 0% 0% 0% 49% 14% 10% 6% 8% 1% 0% other networks
Katd mpoopiopd By destination
— Kdmpog 100% 1% 0% 73% 48% 13% 35% 74% 34% 0% — Cyprus
— AMAeg yopeg g EE 0% 99% 80% 24% 52% 80% 59% 7% 54% 30% — Other EU countries
— Aowég ympeg 0% 0% 20% 3% 0% 8% 6% 19% 12%  70% — Rest of the world
Tpémor TAnpopig Tov yivovtay dektol Means of payment accepted
YU TOMGELS HECH LOTOGEAIDOG for sales via website
Emvypoppuxn minpoun 0 2 10 8 73 17 6 12 1 Online payment
ATOYPOLIIKT TANPOUT 6 2 13 6 81 23 10 17 0 Offline payment
Emysipfiosig mov ypnoponoincay
TPOTOKOALY KPVTLTOYPAONONG Enterprises that used
dedopévarv Yia omwodoyn TapayyeMdv a secure protocol (i.e. SSL, TSL)
REGO HLAOIKTVOV 0 0 2 11 5 35 8 8 11 1 for the reception of orders via Internet

(ovv./cont'd)
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ININAKAX 18 (ovvéy.). HAEKTPONIKO EMIIOPIO KATA APAXTHPIOTHTA, 2009

TABLE

18 (cont'd). e-COMMERCE BY ACTIVITY, 2009

KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

55.1 70+71 92.1
15-22|23-25(26-2829-37( 45 50 51 52 60-63| 64 72

+55.2 +73+74 +92.2
EIIAPAXEIX KAI EMITIOAIA XTIX EFFECTS OF AND BARRIERS TO
HAEKTPONIKEX IIQAHXEIX ELECTRONIC SALES
Emygipiioeig mov siyav guvoikég
emdpdosic amd Ty viediTnon Enterprises that had favourable
NAEKTPOVIKAV TOMGEMV GTIS TLO effects from the adoption of electronic
KATO Katnyopisg: sales on the following categories:
IIpdcPaon oe véeg ayopéc 5 5 2 2 4 0 16 6 81 17 6 17 1 2 | Access to new markets,
Melwpévo KOGTOG 0yopanmAnGiog 1 4 0 3 0 0 13 3 75 16 8 12 1 1 Lower transaction costs
Avénon tev e60mV TG emyeipnong 4 5 2 3 4 2 16 3 76 16 8 19 1 2 | Increased turnover
AMAeg 0 3 0 2 0 0 3 0 35 4 3 7 1 1 Other
MpoPripata 1 epmédia 6TIg Problems or barriers to
NAEKTPOVIKEG TOMGELS electronic sales
Ta mpoidvta / vinpeoieg g emyeipnong
dev givat kKatdAAnAa yio NAEKTPOVIKO Products or services not suitable
eundplo 142 25 103 38 285 61 168 109 11 62 6 143 17 22 for e-commerce
Ot eMdteg dev emBopodv va ayopdlovv Customers do not want to buy via
HEC® MAEKTPOVIKOV EUTOPIOV 163 29 104 48 273 57 216 150 23 46 8 107 14 10 e-commerce
Avnovyieg yio Oépata acporeiog 88 20 77 30 194 37 174 116 84 71 10 81 5 Security concerns
IpofApato oYeTIKA 1 T HETAPOPE 62 14 56 22 147 29 105 89 17 23 4 51 1 Problems related to logistics
ABePordtro 660V apopd 6To
vopkd Thaiclo 64 20 43 24 144 18 148 72 32 29 62 6 7 | Uncertainty about legal framework
Teyvuch {nuiparta 84 16 51 33 138 22 168 105 50 40 5 59 6 9 Technical issues
Avaykn avoadlopyavoong Tov The need to reorganise business
Sadtkactdv g emyeipnong 103 22 53 36 176 21 221 167 63 45 4 82 8 13 processes
ApVNTIKEG eUmEPIEG e NAEKTPOVIKEG Adverse experiences with electronic
TOMGELG 6TO TOPELOOV 4 0 9 0 29 5 23 24 22 33 5 25 3 4 | sales in the past
Ipopijpata yYAdooog oto Siedvig Language problems related to
NAEKTPOVIKO EUTOPLO 23 3 13 5 38 2 18 13 11 6 4 13 1 4 | international e-commerce

(ovv./cont'd)
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IMINAKAX 18 (ovvéy.). HAEKTPONIKO EMIIOPIO KATA APAXTHPIOTHTA, 2009

TABLE 18 (cont'd). e-COMMERCE BY ACTIVITY, 2009
KQAIKEX OIKONOMIKOQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE
15-22]23-25]26-28|29-37| 45 50 51 52 551 60-63| 64 70471 72 921
+55.2 +73+74 +92.2
ATOPEX PURCHASES
Emygaipiioeig mov mapdayysihay Tpoiovta/
VAN PEGIES PEGO NKTVOV VTOAOYIETAOV Enterprises that ordered products/
(g€apovvran Ta SAKTVAOYPAPNUEVA services via computer networks
e-mail) 90 20 30 28 96 32 128 93 47 59 12 929 25 15 | (excluding manually typed e-mails)
Emyeipioeis pe 1060616 Enterprises with percentage
NAEKTPOVIKAV TAPUYYEMADV: of electronic orders:
Avyotepo amd 1% 49 7 13 14 37 6 62 24 17 18 2 50 2 3 Less than 1%
1% M mep1oeoTEPO KOl AyoTeEpo amd 10% 25 6 17 12 51 8 23 27 20 20 2 43 14 9 1% or more and less than 10%
10% M mepiocdTepo Kat Aydtepo and 25% 6 3 0 2 4 0 6 6 3 7 2 1 4 1 10% or more and less than 25%
25% M neplocoTEPO 10 4 0 0 5 18 37 35 7 14 6 5 5 1 25% or more
Emyeipnoeig mov £6TEAVOV TAKTIKG Enterprises regularly sending
TOPOyYEMES PEGCM SIKTVMV VTOAOYIOTOV e-commerce orders via computer
o€ Tpoun0gvTég TOv Ppickovtay oTIg networks to suppliers located in the
0KO6AOVOES YEOYPUPIKES TTEPLOYEG: following geographic areas:
Kbmpog 12 7 8 9 29 3 23 21 19 28 9 24 11 7 | Cyprus
Alheg yopeg g EE 75 19 26 22 67 27 115 80 45 47 11 84 23 13 Other EU countries
Aowég ydpeg 30 14 16 14 38 15 69 40 18 34 8 52 16 8 | Rest of the world
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IINAKAZX 19. XPHXH TEXNOAOTIQN TAYTOIIOIHEHE MEXQ PAAIOZYXNOTHTOQN KATA MEI'EOOX AITAXXOAHXHZE, 2009
TABLE 19. USE OF RADIO FREQUENCY IDENTIFICATION TECHNOLOGIES BY EMPLOYMENT SIZE CLASS, 2009

MET'E®OZX (Anacyolovpeva [Ipdcwma)

XYNOAO
IZE (P Empl
TOTAL S (Persons Employed)
10-49 | 50-249 | 250+
Emyeipfioeig mov ypnowpomoincay 6pyoave Tavtomoinong Enterprises making use of Radio Frequency
péco padwocvyvoritav (RFID) 48 28 12 9 Identification (RFID) instruments
XKool Y10 TOVG 070i0Vg PN CLHOTOL|ONKE Purposes for which Radio Frequency Identification
TOVTOMOINGT PECH PASLOGLYVOTITMV was used
Tavtonoinon mpoidoviav 21 15 4 2 Product identification
Empéiera kot Edeyyo g Plopnyovikng mopaymyng 13 6 2 Monitoring and control of industrial production
[TopaxorovOnon epodlacTikng aAvcidag Kot amoypaen
amobepdtov 10 3 5 3 Supply chain and inventory tracking and tracing
Aoyeipion TANpoQopLdY ArTovpyiag Kot GuVTNPNoNG Kot Service and maintenance information management, asset
Sayeipion TEPLOVCLOKMV GTOLYEIMV 10 3 5 3 management
Evtoléc minpopudv 2 2 0 0 Payment applications
Avayvapion Tpoc®nov 1 Eleyyog tpodcPacng 26 12 9 6 Person identification or access control

_Eg-



HINAKAX 20. XPHXZH TEXNOAOI'TQN TAYTOIIOIHEHYE MEXQ PAAIOZYXNOTHTOQN KATA APAXTHPIOTHTA, 2009
20. USE OF RADIO FREQUENCY IDENTIFICATION TECHNOLOGIES BY ACTIVITY, 2009

TABLE

KQAIKEX OIKONOMIKQN APAXTHPIOTHTQN/
CODES OF ECONOMIC ACTIVITIES NACE

1 +71 92.1
15-22|23-25|26-28|29-37| 45 50 51 52 35 60-63| 04 70+7 72

+55.2 +73+74 +92.2
Emyeipioeic mwov ypnoyponoincav Enterprises making use of Radio
O6pyave TAVTOTOINONG PECH Frequency Identification (RFID)
padrocvyvotitov (RFID) 6 5 0 2 6 2 10 9 0 1 3 4 0 1 | instruments
XKoot Y10, ToVG 0moiovg ypnoipomonOnke Purposes for which Radio Frequency
TOVTOMOINGN PECM PUSLOGVYVOTITOV Identification was used
Toavtomoinon npoidviav 1 3 2 0 0 5 6 0 0 3 1 | Product identification
Empédera kot Edeyyo g Propmyovikng Monitoring and control of industrial
TOPOY®YNG 4 3 0 0 0 5 0 0 1 1 0 | production
TopaxorovOnon epodiaoTikhg 0AVGIdG Kot Supply chain and inventory tracking and
amoypaen arnobepdTmv 2 4 0 0 0 2 0 1 1 0 0 | tracing
Awayeipion TAnpoeopLdv Aettovpyiog Kot
GLVTNPNONG KO SoXEIPLOT TEPLOVGLOKDV Service and maintenance information
ototyeiov 4 3 0 0 0 2 1 1 0 0 0 | management, asset management
Evtoléc mAnpopdv 0 0 0 0 2 0 0 0 0 0 0 | Payment applications
Avayvapion TpocdToL 1) EAey)0G
npooPacng 5 1 0 6 0 5 2 1 3 4 0 | Person identification or access control

_Vg_
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MEPOX B: EPEYNA XPHXHX TEXNOAOTI'TQN HAHPO®OPIKHX
KAI EIIIKOINQNIQN (TIIE) XTA NOIKOKYPIA

PART B: SURVEY ON INFORMATION AND COMMUNICATION
TECHNOLOGIES (ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS






B. EPEYNA XPHYXHY TEXNOAOI'IQN
HAHPO®OPIKHY KAI ENIKOINQNIQN
(THE) XTA NOIKOKYPIA

1. MEQOAOAOI'TA EPEYNAX

YKomog

O okomdg TG €TNOL0G €PELVOG €lval 1 GLAAOYN
GTOLEI®V Y100 TNV TPOGPOICT T®V VOIKOKLPLDY GE
emAeypUéveg  TEYVOAOYiEG — TANPOQOPIKNG Kot
emkowvoviov (TIIE), t ypion tov niektpovikmdv
VITOAOYIOTMV KOl TOV AlddIKTOOV, TOVG AOYOLG
YPONS TOL  AWSIKTOOL KOL TO MAEKTPOVIKO
eumoplo PEcm Ataductoov.

H épevva, m omoia cuyypnuatodoteitor amd tnv
Evponaikn Kowdmra, ocvoppopeadvetor pHe Ttov
Kovoviopd  No. 808/2004 tov  Evpomaikov
KowoPovAiov kot tov XZvpfovAiov g 21ng
Ampiriov 2004 mov agopd T Kowotikég
OTOTIOTIKEG TNG Kowvaviag g mAnpoeopiag. O
otoy0¢ Tov Tapovrog Kavoviopot ivarl n Béomon
KOWOU TANGIOV Yl TN GLOTNUOTIKY TOPOYOYT
Kowotikdyv otatiotik®v yie v Kowevia g

TANPOQOPLOGC.

Teoypo@ua] kaioyn
H épevva kardmtel OAeg TG ehevbepeg meployés g
Kvurprokng Anpoxpatiog.

YTOTIOTIKEG HOVADES

Nowoxvptd pe ToVAdYIoTOV v LEAOG mMAIKiog
16-74 (coumeptlopufoavopévov).

Atopo nAkiog 16-74 (coprneprlopfavoprévov).

Iepiodog avapopag
To mpdto Tpipnvo Tov £T0Vg

Iepiodog cviroyiig cTOLY EIOV
Ampiiiog — lodhiog 2009

Agrypatoinmtiki pédodog

To mhaiclo derypatoAnyiog oTpmpatonomdnke ce
OOTIKG KOl 0YPOTIKG GTpMUOTe KATd emapyiec. Ta
VOIKOKUPLL  Kotaveundnkav oe  kdbe otpdpo
SOUE®VA LE TOV aplBUd VOIKOKVPIDOV OV VINPYE
o010 Apyeio g Amoypaeng ITAnBvopov tov 2001.
H emioyn o115 aotikég meployég £yve pe T xpnon
omAoh  GUOTNUOTIKOD TLYOiOL JelyloTOC KOTA
gmapyio.
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B. SURVEY ON INFORMATION AND
COMMUNICATION TECHNOLOGIES
(ICT) USAGE IN HOUSEHOLDS AND BY
INDIVIDUALS

1. SURVEY METHODOLOGY

Aim

The aim of the annual survey is to collect data on
the access of households to selected Information
and Communication Technologies (ICT), on the
usage of computers and the Internet, activities on
the Internet and Internet commerce.

The survey, which is cofunded by the European
Community, conforms to the regulation (EC)
No. 808/2004 of the European Parliament and of
the Council of 21st April 2004 concerning
Community statistics on the information society.
The objective of this Regulation is to establish a
common framework for the systematic production
of Community statistics on the information society.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units

Households with at least one member aged 16-74
(inclusive).

Individuals aged 16-74 (inclusive).

Reference period
First quarter of the year

Data collection period
April — July 2009

Sampling method

The sampling frame was stratified into urban and
rural strata by district. The households were
allocated in each stratum according to the number
of households in the Population Census 2001
register. The selection in the urban areas was done
by using simple systematic random sampling in
each district.



H emioyn otic aypotikég meployég d1e&nydn o€ dvo
oTadw: To Yopud Kabe emapyiog Bewpnnkav g
Apyikég  Movadeg  AstypotoAnyiog kot To
vokokvpld o¢ Tehég Movdaodeg AstypatoAnyiog.
To delypa TtV yopidv emMAEYNKE TLYOIO [E
[TBavétTo. Avaroyn tov MeyéBovg (Probability
proportional to size, p.p.s.), n omoia kabopicTnke
am6 tov oplud tewv otopwv. Eneta, oe xdbe
EMAEYUEVO YOPLO, EMAEYNKAY 20 VOuKoKLPLd. XTIC
TEPMTMOELS TOV TOAD UIKP®DV Y0Py (Aryotepa
a6 20 volkokvpid), To YmpLd evadnkav.

OMlo to dropa, nikiag 16-74, tov epwtBéviov
VOIKOKLPLOV TEPUANPONKAY 6T0 deiyua.

AgLypoToNTTIKG TAAIGLO
Amoypaon [TAnfvopov 2001

Extipnon IIAn6vopod
Nowoxvpid: 252.727
Aropa: 582.609

Tehko ociypa
Nowoxvpud: 1.551
Aropo: 3.535

Teyvikn 6VALOYNG OEOOPEVOV
[Ipocwmikn oLVEVIELEN HE TN YXPNOM POPNTOL
niektpovikov vroroyioti (CAPI).

H épevva rav vroypewtiky.
PvOpiceig

Ta amoteléopata TPOGOPUOGTNKOY GE EKTIUNCELS
Yo Tov TANBVGUO KOl TO VOIKOKVPLA.
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The selection in rural areas was conducted in two
stages: the villages of each district were the
Primary Sampling Units and the households the
Ultimate Sampling Units. The sample of the
villages was drawn with Probability proportional to
size (p.p.-s.), the latter being determined from the
number of individuals. Then in each selected
village, 20 households were selected. In the cases
of very small villages (less than 20 households), the
villages were combined.

All individuals, aged 16-74, within each sampled
household were selected.

Sampling frame
Population Census 2001

Population Estimates
Households: 252.727
Individuals: 582.609

Net sample size
Households: 1.551
Individuals: 3.535

Data collection technique

Computer assisted personal interviewing (CAPI).
The survey was mandatory.

Adjustments

Results were adjusted to population estimates for
households and individuals.
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2. KYPIA ATIOTEAEXMATA

1. NOIKOKYPIA

Ipocomkiog Hiektpovikdg YToroyiotiig

To 2009 cvveyiotnke 1 avodiki Tdorn 610 T0GOGTO
TOV  VOIKOKLPIOV 7Tov  Oébetav  mpoowmiko
vroroyioth. To mpdto Tpiunvo tov 2009, 61,2%
TOv  vowkokupiwv oty Kompo  diéBetav
VROAOYLOTH, €ite ypapeiov, &ite @opntd, &ite
NAEKTPOVIKO VTOAOYIOTH] TOAAUNG. ZVYKEKPLUEVO,
41,6% tov vowkokvpudv O1€betav MAEKTPOVIKO
vroAoyloth ypaeeiov, 40,9% @opntd vmoioyioty,
VD HOVO 2,5% MAEKTPOVIKO VTOAOYIOTH] TAAGUNG
(AMbypappa 6). A&iler vo onuewmbet 611 21,3% TV
vowkokvplwy oty Kodmpo O1ébetav niektpovikod
VTOAOYIGTH YPAPEIOL Kot popnTd vwoAoylot nadi.

2. MAIN FINDINGS

1. HOUSEHOLDS

Personal Computer

In 2009, the upward trend of the percentage of
households that had a personal computer continued.
During the first quarter of 2009, 61,2% of the
households in Cyprus had access to a computer,
either desktop, portable or handheld. In particular,
41,6% of households had access to a desktop,
40,9% to a portable computer, while only 2,5% to a
handheld computer (Figure 6). It is worth to
mention that 21,3% of households in Cyprus had
access to both a desktop and a portable computer.

Adypappa 6: IlpécPacn o€ Ilpocomiké Hiektpovikdé Yroroyriot, 2005-2009
Figure 6: Access to Personal Computer, 2005-2009
70
612 oo . % o/
60 s63 —0—IIpocmnikdGVUTOLOYIGTHG
52,0 33.1 Personalcomputer
50 - 46,4
453
40 47,0 = -4‘1 o =l Yrnoloyiomcg ypaeeiov /
% 0 432 409 Desktop computer
20 17.9 29,7 dopnréogumoroyiomg/
12,1 20,1 Laptop computer
10 23 25 2,0 18 25 , .
0 *——¢—o— @ —0 —®— H\. vrohoyilotig mardung /
Handheld computer
2005 2006 2007 2008 2009

Kowtédlovtog v mpocPaocr 6€ LIOAOYIGTH OTNV
Katoiwkia og oyéon He T cLVOEST TOL VOLKOKVPLOV,
PAémovpe  OtL vmapyer  yoouo  petaEd TV
VOIKOKUPI®OV pE €EapTM®UEVE TOOE KOl OUTOV
xopic. To 87,4% tv vorkokvuplidv pe eEapTdHEVL
ool 01E0eTay  MAEKTPOVIKO VTOAOYIOTYH. XTO
volkokvpld  yopic egoptodpevo modi, TO 1010
10606To NTav povo 47,6%.

[Ipo6cPacn 6to AlodikTLO

Kotd 10 2009, mopatmpndnke abdénon ota
votkokvpd mov giyav tpdésPaon oto Awdiktvo. To
52,8% 1oV vowokvpldv elxe mpdcPoocn oTo
AwdikTLO TOVAGYIOTOV o POPE KOTA TO TPMOTO
tpipnvo Tov 2009, evd to id10 T0G0oTo Mty 42,9%
v o Tp®TOo TPipnvo tov 2008. H mAeioymoia tov
VOIKOKVPLOV OUTAOV YPNOUYLOTOINGE MAEKTPOVIKO
vroloyloth Yo mpdcsPacn oto Awadiktvo. 66,2%
TOV VOIKOKLPLOV pe TpdcPaon oto Awndiktvo giye
TpocPaon pe vToloyloth ypageiov, kal 66,3% e
©OpNTO LITOAOYIOTH.

When looking at the access to a computer at home
with respect to household composition we see that
there is a gap between households with and without
dependent children. A computer was found in
87,4% of households with dependent children. In
households without dependent children the same
percentage was only 47,6%.

Internet Access

Households with Internet access had increased in
2009. In 52,8% of households the Internet was
accessed at least once during the first quarter of
2009, whereas the same percentage was 42,9% for
the first quarter of 2008. The majority of these
households used a computer to access the Internet.
66,2% of households with Internet access used a
desktop computer to access the Internet, and 66,3%
a portable computer.



Kotd ) didpkeia Tov teElevtaiov etdv vanpée pio
onpoavtikn avénon otig eupulOVIKEG CLUVOECELS Kot
pie  toutdypovn  pHeimon ot ouvOEsElg
nepopiopévng (aovng (Modem, ISDN). Evo mpwv
ar6 1o 2007, ot wo kowvoi tHmot Yo TpOSPacT| 6To
Awdiktvo tav to Modem 1 to ISDN, 10 2007 10
DSL £éywe m odvdeon mov ¥pnoUonolobvTay amod
neptocoTepa and ta piod (51,2%) vowokvpid wov
elyav mpocPaon oto AdikTvo Omd TO OmITL, EVD
10 mocootd Yo T cvvoéoel; Modem 1 ISDN
peimdnke og 48,4%. H tdon avt ocvveyiotnke Kot
to 2008 kor to 2009. Emiong, onueiddnke pukpn
MTOOT TOV MWOCOGTOD TMV  VOIKOKLPIDV  TTOV
GUVOEOVTOV LE KIVNTO TNAEQPOVO TEPLOPICUEVNS
{ovng, pe tantdypovn aHENOCT TOL TOCOGTOV TTOV
ouvdéovtay pe AALeG ouvdEoelg evpeiag Lmvng.

1. ATOMA

Xpion Hiektpovikov Yrnoroyrom)

Kotd to npadto tpipnvo tov 2009, 10 53,4% Tt0U
mnbvopod mAkiog peto&d  16-74  etov  eiye
ypnoyomoost vroroyiot. A&ilel va onuelwdel
ot t0 58,0% e&lye xpnOONOUOEL VTOAOYIOTY], GE
Kdmol ypovikn otiyur, eved to 42,0% dev &iye
YPNOUYLOTOGEL TOTE VTOAOYIOTH.

Xxed6v  Ohot  O6col  glyav  YPNOLOTOUOEL
NAEKTPOVIKO VTOAOYIGTH KATA TN OAPKEWD, TNG
mEPLOOOL  AVTNG, TOV  ElYOV  YPNCLOTOMGEL

TovAdylotov pio opd v gfdopdda (50,6% tov
ouvolikoy mAnBvuopov 16-74 etwv). To 53,2%
tov  avipov (16-74 etwv) ypnoipomolovoay
NAEKTPOVIKO VTOAOYLOTH GLYVA (dNA. TOLAAYLOTOV
pia opd v epfdopdda), eved to 1010 TOGOGTO Y1
T1¢ yuvaikes nTov 48,2%. H niwia kon to emingdo
exmaidevong eaivetal 0Tl glval €miong oNUAVTIKOL
TapAyovieg mov ennpedlovv 10 TGO cuvYVA Eva
dtopo ypnolonolel évav vroloyiotr. Ta vedtepa
KOl O HOPPOUEVO ATOLO YPNGUYLOTOLOVGHY TOVG
VIOAOY1oTEG oLy voTEPA. To TOGOOTO TV CLYVOV
YPNOTAOV VTOAOYIGTAOV UEIDOVOVTAY UE TNV MAKio
Kot 0uEAVOVTAY LLE TO EMIMESO EKTTAIdEVONG,.

Xp1on Tov AtedkTOov

Ocov agopd ot ypnon tov Awadikroov, to 47,9%
tov mAnBvopov 16-74 etdv eiye mpdoPaocn oto
Awndiktvo katd to TpmdTo Tpipnvo tov 2009. To
48,0% tov Kvrpiov 16-74 etov diwoay OTL dev
glyav ypnolponomcel moté 10 AwdikTvo, EVD
1060010 4,1% 1O €lyov XPNOLUOTOWCEL GE KATOL!L
YPOVIKT] OTIYUR, dALL O)l KATA TO TPMTO TPIUNVO
Tov 2009. Xg clhykpion pe Ta TPONYyoLUEVA XPOVIQL,
TO TOGOOTO TV ATOU®V 16-74 gTtdv OV YPNGILO-
molovoay 1o AladikTvo Tapovciace avénon.
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There was a significant increase in broadband
connections and a simultaneous decrease in
narrowband connections (Modem, ISDN) over the
last years. While before 2007 the most common
types for Internet access was the Modem or ISDN,
in 2007 DSL became the connection used by more
than half (51,2%) of the households that had
Internet access from home, whereas the same
percentage dropped to 48,4% for Modem or ISDN
connections. In 2008 and 2009 the trend continued.
There was also a small drop in connections with
mobile phone over narrowband, and a simultaneous
increase in other broadband connections.

1I. INDIVIDUALS

Computer Usage

During the first quarter of 2009, 53,4% of the
population aged between 16-74 used a computer. It
is worth mentioning that 58,0% had used a
computer at some point of time, while 42,0% had
never used a computer.

Almost all of the people that were using a computer
during that period, they were using it at least once a
week (50,6% of total population 16-74 years old).
53,2% of Cypriot men (16-74 years old) used a
computer frequently (i.e. at least once a week),
whereas the same percentage for women was
48,2%. Age and education level also seem to be
important factors on how often a person is using a
computer. Younger and high educated persons
were using computers more frequently. The
percentage of frequent computer users was
decreasing with age and increasing with education
level.

Internet Usage

As regards Internet usage, 47,9% of the population
16-74 years old had accessed the Internet during
the first quarter of 2009. 48,0% of Cypriots 16-74
years old said that they had never used the Internet,
while a percentage of 4,1% had used the Internet at
some point of time, but not during the first quarter
of 2009. Compared to previous years the
percentage of persons 16-74 years old that used the
Internet had increased.



Ot taxtkol ypnotec (to omoio onuaivel OtTL giyav
pocPocn oto AwdikTvo TOLAGYIGTOV Hiot POpa
mv efdoudda) Mrav 44,7%. Avaroyikd vmnpyov
TEPLOGGOTEPOL  GvIpEG TOpd  yuvaikec ovyvol
xPNoteg  Tov Awdiktdov. Zvykekpuéva, 47,9%
TOV  avdpmdv  ypnolLonoovee  To  AladikTvo
TOVAGIOTOV ol @opd v €Rdoudda, &vd TO
avTioTO0 TOGOoTO Yo T1g yvvaikeg ftav 41,7%
(Awypappo 7).

Onwg avapevotov ta dtopo pe vedtepn mAio
ntov eketva mov glyav ovyvotepn npodcPacn oto
Awndiktvo. Kotd ) d1dpkeia Tov mpdTon Tpnvou
tov 2009 tO0 LVYNAOTEPO TOCOGTO OTOU®YV 7OV
éKovoy  TOKTIKA  ypRon  tov  AdikToov
mapotnpOnke ota dropa nikiog 16-24 pe 81,7%,
evd 1o YaunAotepo (8,1%) ota dropa niwkiog
65-74. Kortalovtag Tig Tpelg Katnyopieg emmeédon
exmaidevong, PAémovpe OTL dropo pe LYNAO
emimedo  exmaidgvong  YPNOLLOTOOVCAY  TO
AwdiKTVo cLUYVOTEPO ATO O, TL TO ATOUN UE YOUNAO
eninedo exkmaidevong (Awdypoppa 7).
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The 44,7% of the population were regular users of
the Internet (meaning that they accessed the
Internet at least once a week). Proportionally there
were more male frequent users than female. In
particular, 47,9% of men used the Internet at least
once a week, while the same proportion for women
was 41,7% (Figure 7).

As expected younger people were the ones that
accessed the Internet more frequently. During the
first quarter of 2009 the highest percentage of
individuals regularly using the Internet was
observed for individuals in the age group 16-24
(81,7%), while the lowest (8,1%) for people in the
age group 65-74. When looking at the three
education level categories, we see that, high
educated persons used the Internet more frequently
than persons with lower education (Figure 7).

Figure

Awypappae 7: Xvyvoi Xp1oteg Arodiktoov, 2009
7: Frequent Internet Users, 2009

Avtpeg / Males

| 479
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Ot 10 J10.0E00UEVEG OPUCGTNPLOTNTEG AVAESH OTO
dTopo oL XPNOHOTOOVoAY TO AldiKTLO NTAV 1|
avalTnomn TANPOEOPLDOV YO TPOIOVTIA 1 VANPETIEG
KOl 1] 0TOGTOAN 1 AQYN NAEKTPOVIKAOV UNVORATOV
(81,3% war 79,3% twv ypnotdv tov AdikTov,
avtioctoya). AxoilovBovoe 1 avdyvoorn online
epnuepidowv (56,7%) kat 0 KOTEPAGLO TOLYVIOIDV,
EIKOVOV, TAVI®V 1| Lovoikng (52,0%).

H\extpovikn Awoxvpépvnon

Katd to mpato tpipnvo tov 2009, 22,0% twv
atopwv  16-74 etov glyav  xpNOYLOTOMGEL TO
AL0diKTLO Y10 GUVOAAAYEG L TIg dNUooteg apyéc. H
KOplo. OAANAETIOpaoT 7OV giyav MtV 1 GLAAOYN
TANPOPOPIOV 0O 1GTOGEAMDES INUOCIOV OPYDV.
Moévo éva pikpd mocootd (9,7%) améoteihav
CUUTANP®UEVE EvTuma. G OMUOCIES APYEC UECH
Awdiktoov (Adypappa 8).

The most common activities among people using
the Internet were finding information about goods
or services and sending or receiving e-mails
(81,3% and 79,3% of Internet users respectively).
They were followed by reading online newspapers
(56,7%) and downloading games, images, films or
music (52,0%).

e-Government

In the first quarter of 2009, 22,0% of individuals
16-74 years old had used the Internet for
interaction with public services or administrations.
The main interaction they had was to obtain
information from public authorities’ websites. Only
a small percentage (9,7%) had sent filled in forms
to public authorities via the Internet (Figure 8).

Avypappa 8: Hiektpoviki AwokvBépvnon, 2004-2009
Figure 8: e-Government, 2004-2009
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0 L4 s .
Sending filled in forms
2004 2005 2006 2007 2008 2009

Hiektpoviko Epmépro

To mocoot6 1v Kurpiwv mov mpoypotonoincav
oyopéc MEGH ALOIKTUOV KOTA TN OLUPKEL TOV
TPAOTOV TPLLUVOL TOV ETOVE TOPOVGINGE GNLLOVTIKN
avénom and 6,8% 10 2008, og 13,0% 10 2009. To
10600670 owtd Nrav 7,8% kot 5,0% katd to tpdTo
tpipnvo tov 2007 kot Tov 2006 avtictouya.

To mepiocdtepo amd TO GTOUHO. TOL  EKOVOV
mapayyeMec  ayabdv M vINpECIOV  HECW
Awd1kTHov TOVG TEAELTAioVg 12 unvec, (Ampiiiog
tov 2008 - Mdptiog Tov 2008) (33,2%) éxavav
Otevbetnoelg yio O10KOTES, €KTOC Yo OlUpOVN,
(etormpia, evolkioomn owtokiviTov K.AT.). Aghtepn
dnpoeiréatepn Katryopio ayopdv ta idn Evdvong
Kot afAnTuca €idn (30,1%).

e-Commerce

There was a significant increase (from 6,8% in
2008 to 13,0% in 2009) in the percentage of
individuals making online orders during the first
quarter of the year. During the first quarter of 2007
and 2006 this percentage was 7,8% and 5,0%
respectively.

Most of the people who ordered goods or services
over the Internet in the last 12 months (April 2008 -
March of 2009), (33,2%) made travel
arrangements, except from accommodation,
(transport tickets, car hire, etc.). Second most
popular purchases were clothes and sports goods
(30,1%).



Avapeco oto GTOO TOL AyOpOcav 1 TOPAYYEIAAY
TPOIOVTO N VINPECIEG Y10 WIMTIKY XPNOTN KATA TO
npmto Tpipnvo tov 2009, mocootd 8,6% Eddeyav
neptocotepa amd €1000 oe avtég TIg mapayyeriec.
H mieroymoeio wotoco £6deye and €50 péypt €500
(64,1%).

H mapoyn otoyeiov ype®oTikng 1 MGTOTIKNAG
KAPTOG HEc® AladkTvoL fTay 1 o kown péBodog
TANPOUNG YO TPOTOVTIO KOl VANPECIEG TOV EYOLV
napoyyerfel pécm tov ASIKTUOV Y10 1O1OTIKY
xpnion and Konprovg 16-74 etwv. To 70,1% tov
OTOH®V 7oL €KOavov  TapayyeAMec HEC®  TOV
Awdiktoov peta&y Ampidiov 2008 kor Maprtiov
2009 mopeiyav  otoyeion NG YPEOCTIKNG M
TOTOTIKNG TOVG KAPTUG UESH AladiKTOOL Yo Vo
TANPDOGOLV.

Avdapueco oto ATopo TOV TPAYLATOTOINCHY AYOPES
HEG® AladtKTOOV, HOVO &va LKPO T0c0aTo (6,5%)
OVTIUETOTICE TpoPA T KaTd ™mv
ayop&/mapayyeMa. Ta mpofiquota Mtav kvpiog
TapAadoon AdBog 1| KATECTPAUUEVOV TPOIOVIMV KoL
npoPAfuota pe amdrn. Emiong, éva omd ta
TPOPAULOTO OV EMONUAVONKE OmO OpIGUEVA
dropa, Mrav OTL O YpPOVOG mopdAdoorng MTav
UEYOAVTEPOG A0 TOV OVALYPAPOLEVO.

Ta dtopa ta omole dev TPAYLOTOTOINGAV OYOPES
peto&y Amptiiov 2008 kor Maptiov 2009 aArd
xpnoonoincay 1o Adiktvo € KATOW GTLyun,
otav gpomnkav otnv misoymoeio tovg (74,9%)
amdvtnoav Ott 0 KOpPLog AOYog Yo Tov omoio dgv
aybpacay NMtav 1 TPOTIUNON Yo ayopég
TPOCMTIKA, Y10 Vo BAETOLY Tl TPOIOVTA Ol KOVTA
KOl 1] 0QPOGIMON GE GULYKEKPLEVO KOTOUCTNLOTO
Ady® cvvibetoc.
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Among the people that bought or ordered goods or
services for private use in the first quarter of 2009 a
significant percentage of 8,6% had spent over
€1000 on these orders. The majority however had
spent between €50 to €500 (64,1%).

Providing credit or debit card details over the
Internet was the most common method of payment
for goods and services ordered over the Internet for
private use by Cypriots 16-74 years old. 70,1% of
the persons that made orders over the Internet
between April 2008 to March 2009 provided their
credit or debit card details over the Internet to pay.

Among the persons that made online orders only a
small percentage (6,5%) encountered problems,
while doing so. These problems mainly concerned
the delivery of wrong or damaged goods or
services and problems with fraud encountered (e.g.
no goods/services received at all misuse of credit
card details, etc.). The speed of delivery was also a
problem as it was reported by some persons that it
was lower than indicated.

The persons that did not make orders between
April 2008 to March 2009 but have used the
Internet at some point of time, in their majority
(74,9%), they said that the main reason for not
buying online was the force of habit and the loyalty
to shops; they prefer to shop in person and to see
the product before buying it.
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IININAKEXZ ATOTEAEXMATQN

TABLES OF RESULTS






IMNINAKAZX 21. TEXNOAOT'IEXZ TAHPO®OPIKHX KAI EHNIKOINQNIQN (TIIE) XTA NOIKOKYPIA, 2004-2009

TABLE 21. INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) IN HOUSEHOLDS, 2004-2009
2004 2005 2006 2007 2008 2009

X9voro NowkoKvpi®dv 220.695 228.390 236.921 241.518 248.034 252.727 Total Households
Ipocomuko vroroyrieTi 104.214 105.983 123.136 128.134 139.587 154.773 Personal computer
[pocmmikcd vroroylot Ypapeiov 98.763 111.378 109.326 108.667 105.253 Desktop computer
Dopntd vroAoYIeTH 27.725 42.337 48.653 73.636 103.261 Laptop computer
H\extpovikd vmoroyloti Toddung 4.939 5.282 5.979 4.729 4.487 6.379 Handheld computer (palmtop)
[pécpaon 610 AwadikTvo 0md TNV KoToKia 116.462 ' 72.417 86.890 93.957 106.454 133.344 Internet access at home
XVoKEVEG 6VVOEONG PE TO ALadiKTVO Devices on which the Internet is accessed
ITpoc®mikd VTOAOYIETH 75.892 ! 71.979 84.498 92.360 105.043 133.190 Personal computer
— IIpocwmikd vroAoyioT| Ypapeiov : 65.642 72.937 75.630 80.023 88.227 — Desktop computer
— ®opntd voroylot : 21.700 33.173 39.764 55.760 88.364 — Laptop computer
Kuwnté miépmvo 7.576 ! 9.083 11.084 11.740 11.728 13.879 Mobile phone
HAgxtpovikd vmoloytot TaAdpung 1.497 1 1.806 2.637 2.653 2.954 3.878 Handheld computer
TnAedpaon e €01KT GLOKELN
v To Aodiktvo 149 ! 0 1.405 1.473 3.085 3.426 TV with specific Internet device
Kovodha NAEKTPOVIKOV ToyviSidv 741! 157 2.111 1.379 5.294 5.312 Games console
TYmog ohvoeong pe To AwedikTvo Type of Internet connection
Modem 1} ISDN 75.155 1 62.921 56.776 45.488 24.052 13.987 Modem or ISDN
DSL 52171 10.261 28.696 48.075 81.146 117.451 DSL
AlAn oOvdeon gupeiag {dvng 0! 0 1.110 1.823 4.392 6.091 Other broadband connection
Yovdeon nepropiopévng Lodvng
pe Kkvntd Aépmvo 8.647 10.813 10.998 10.036 11.060 Mobile phone over narrowband
Adyor pn tpoécPoong oto AredikTvo Reasons for not having broadband Internet
e oOvdeon gvpeiog VNG access
Yynho kootog 5.666 2.733 Too expensive
Xpnon gupulovikng covdeong pn
avoykoio 22.066 8.207 No need

Broadband connection is not
Aev givon dwoBéoiun ot Teployn 5.620 916 available in the area
[pdcPaocn o gupuimvikn chvdeon Access to broadband connection
amd Kamov aAroD 7.176 1.649 from elsewhere
AXrog Loyog,
KOVEVAG 0O TOVG TTLO TAVED 13.325 2.302 None of the above, but other

1. Teyvikn dvvatdtnta TpodcPaons oto AwdikTvo, aveEaptnTo omd To GV YPNCILOTOLEITOL
1. Technical capacity accessing the Internet, regardless of whether it is used
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IMINAKAX 22. XPHXH YIHHOAOI'TXTQN, 2004-2009

TABLE 22. USE OF COMPUTERS, 2004-2009

2004 2005 2006 2007 2008 2009
X9voro atopov nhxkiag 16-74 etdv 524.151 538.250 554.820 565.099 575.877 582.609 Total individuals 16-74 years old
[T wpdo@atn ypiion
NAEKTPOVIKOD VTOLOYIGTI Most recent usage of computers
To npdTo Tpipnvo Tov £Tovg 220.255 220.290 244.854 265.552 271.902 310.922 The first quarter of the year
Meta&d Ampidov — Aeképfplov During the period April — December
TOL TPONYOVLEVOL ETOVG 9.427 10.496 11.983 11.956 14.117 7.985 of the previous year
[pw tov Ampiiio Tov TPONYOHLEVOL Before April of the previous year
étovg N [Toté 294.469 307.464 297.983 287.591 289.859 263.702 or Never
Zoyvomra ypriong
NAEKTPOVIKOD VTOLOYIOTN Frequency of computer usage
KdbOe pépa 1 oxedov kabe pépa 160.722 153.383 176.412 190.568 197.546 244.359 Every day or almost every day
TovAdyiotov o popd v efdopdda 41.300 47.511 46.583 57.919 57.475 50.368 At least once a week
TovAdyioTov Lo eopd To punva 14.575 15.205 19.124 13.260 11.757 13.886 At least once a month
Aryotepo amd po popd o ufva 3.658 4.192 2.735 3.806 5.123 2.308 Less than once a month
Xdpog xpiong
NAEKTPOVIKOD VTOLOYIOTN Location of computer usage
2TV KoTokio 159.357 159.625 179.482 203.269 220.690 265.133 At home
2V epyacio (ektdg KoTowkiog) 120.128 118.523 140.814 153.411 149.307 171.535 At place of work (other than home)
210 YOpo eKTaidELONG 46.193 38.313 36.079 35.315 33.642 47.466 At place of education
g GAAn Kotowkio 41.311 32.628 35.908 38.265 47.350 63.687 At other people's houses
Mo Tpécatn eknaidcvon ot Ypiion Most recent training course in any
NAEKTPOVIKOD VTOLOYIOTN aspect of computer use
Meta&d Ampidiov ToV TPONYOVUEVOL £TOVG — During the period April of the previous year —
Maoptiov tov Tpéyovtog £Tovg 49.533 66.597 82.058 65.735 65.784 72.378 March of current year
Meta&d Ampidov Tpwv Tpia ypovia — During the period April three years ago —
Maoptiov Tov TponyovuEVOL £TOVG 49.231 40.219 46.589 41.163 49.519 March of the previous year
[pw tov Ampiiio Tov TPONYOHLEVOL Before April of the previous year
étovg 1 [Toté 114.958 154.533 186.321 206.398 215.865 or Never

(ovv./cont'd)
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IMINAKAZX 22 (ovvéy.). XPHZH YIIOAOTI'TETQN, 2004-2009
TABLE 22 (cont'd). USE OF COMPUTERS, 2004-2009

2004 2005 2006 2007 2008 2009
ApacTnprotTnTEg GYETIKES NE
NAEKTPOVIKOVS VTOAOYIGTES Computer related activities
Avtiypaon N petaxivnon apyelov
N pakéLov eyypaemv 180.668 208.555 235.570 257.155 294.360 Copying or moving a file or folder
Avtiypon], ETtkOAANoN 1 pLeTakivon Using copy, cut or paste tools to duplicate
TANPOPOPIDV GE EYYPapaL 185.413 206.435 231.060 243.709 289.632 or move information within a document
Atevépyelo optOunTIK@V VITOAOYIGUAV Using basic arithmetic formula to add,
(ntpdcbeon, apaipeot, TOALUTAOGLOGUO subtract, multiply or divide figures
1 Swaipeomn) oe OALO epyaciog 121.278 135.040 172.807 181.465 230.486 in a spreadsheet
Youmnieon apyeiov 83.725 120.693 138.756 196.859 Compressing files
Z0vdeon Kot EQapproyn
VEDV TEPLPEPELOKDY GUOKEVDV Connecting and installing new
(% exTomoOT 1| modem) 187.670 158.505 244.064 devices, (e.g. a printer or a modem)
Anpovpyia TPOYPALLLATOG
XPNOYLOTOLOVTOG EEEIOIKEVLEV Writing a computer program using
YADGGO TPOYPAULATIGHLOD 16.954 32.137 38.517 37.331 37.358 a specialised programming language
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IINAKAX 23. XPHXH TOY AIAAIKTYOY, 2004-2009
TABLE 23. USE OF THE INTERNET, 2004-2009

2004 2005 2006 2007 2008 2009
Mo mpéopatn Y1161 TOV ALEIIKTVOV Most recent use of the Internet
To mpdto Tpipnvo Tov £ToVg 167.300 167.131 187.728 215.410 223.309 278.894 The first quarter of the year
Meta&d Anpidiov — Aeképpplov During the period April — December
TOV TPONYOVUEVOL ETOVG 9.995 9.481 11.052 15.004 20.373 11.293 of the previous year
IIpw Tov AtpiAio TOV TPONYOVLEVOL Before April of the previous year
étoug N Ioté 346.856 361.638 356.040 334.685 332.195 292.422 or Never
ZoyvétnTo p1Rong 10V AladKkTO0V Frequency of Internet usage
KaBe pépa 1 oxedov kabe pépa 95.044 86.051 104.208 131.481 139.056 199.082 Every day or almost every day
TovAdyiotov pio eopd v efdopdda 49.982 54.988 57.704 64.183 64.506 61.058 At least once a week
TovAdyioTov pio popd o pive 18.485 19.415 22.627 14.690 14.398 15.593 At least once a month
Arydtepo 0o e popd To Piva 3.790 6.678 3.189 5.056 5.349 3.161 Less than once a month
X®pog p1ons Tov AledIKTHoV Location of Internet usage
v Katoikio 116.508 117.554 131.189 154.831 171.086 230.397 At home
2y epyacio (extog KoTOKiog) 75.363 75.186 95.632 115.582 108.659 135.100 At place of work (other than home)
270 YOPO EKTAIdEVONG 29.590 25.119 29.139 24.048 26.007 36.536 At place of education
Y G KoTotkia 30.455 27.902 27.924 32.582 41.303 56.871 At another person's home
Xp1161 QOPNTAOV GUGKEVAOV 1] GLOKEVAV
Kvntig ThALQmviog Yo ipécfacn 6To Use of mobile devices
AwdikToo to access the Internet
Kwnrti miepovia pe GPRS 15.462 14.184 14.881 17.007 Mobile phone via GPRS
Kwnt miepovia pe UMTS 3ng yevedg 1.530 6.893 4.822 14.036 Mobile phone via UMTS (3G)
Hlextpovikd vroAoyiot TaAdung
(palmtop, PDA) 2.878 3.807 4.383 7.211 Handheld computer (palmtop, PDA)
®opnté vroroyiot (laptop) pécm acvppatng Portable computer (laptop) via wireless
o0VOEONG EKTOG KATOWKING 1) EPYOCIOG 41.289 19.075 25.868 connection away from home or work
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ININAKAX 24. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQITIIKH XPHXH, 2004-2009

TABLE 24. ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2009

2004 2005 2006 2007 2008 2009
Emxkowvovia Communication
AmoctoAn 1 AMym
NAEKTPOVIKAV PVOHAT®V 126.191 125.266 136.634 167.367 173.341 221.049 Sending / receiving e-mails
Tniepdvnua / Tniecvvdidokeyn Telephoning over the Internet /
péow Atadtktoov 14.862 12.289 25.418 32.943 52.671 90.524 Videoconferencing
AmocTtoA unvopdtov og chatrooms, Posting messages to chat sites,
epnuepideg N online culntmoeig, newsgroups or online discussion
XPNON GUECOV UNVOUATOV 89.744 121.172 forums, use of instant messaging
Avalitnon Tinpo@oprdv Information search
Kot online vanpeoisg and on-line services
Avalitmon TAnpoeoptdv yia Finding information about
TPOIdVTa 1) VANPEGIES 112.176 131.503 148.466 183.064 181.625 226.808 goods and services
XpNom vanpecIdV GYETIKOV LE Using services related to
to&idia Kot KaTaAvpoTa 59.686 70.804 87.891 127.816 104.985 116.497 travel and accommodation
[MapaxorovOnon web padtopmvov / Listening to web radios /
web mAiedpaong 60.491 47.023 49.768 76.167 68.091 94.752 watching web television
DOpTOUA TEPLEYOLUEVOL
G€ OTOLUONTOTE IGTOGEAIDN Y10 VAL TO Uploading self-created content
HOPOGTOVV HE GANOVG : : : : 34.248 100.809 to any website to be shared
KatéBaopa moyvididy, eldveov 1 HOVGIKNG 92.233 83.139 95.804 111.657 103.601 144.940 Playing or downloading games, images or music
Katépaopa Aoyiopikdv (extog and Downloading software (other than
oy violo) 47.696 50.604 64.260 60.214 97.060 games software)
Kotépaopa / avayvmon eponuepidmv Reading / downloading newspapers
1N TEPLOSIKMOV 89.956 80.587 110.343 125.696 132.648 158.253 or news magazines
- ApBuds cuvdpountmv : : 28.962 21.972 30.753 — Subscribers to news services
Avalniton epyaciog 1 Looking for a job or
OTOGTOAN OliTnoNG EpYOTiog 14.782 13.613 25.048 26.206 21.228 30.952 sending a job application
Avalntnon TANPoeopLOY CYETIKA Ie TNV VYEia 28.967 43.083 58.746 81.072 66.527 94.476  |Seeking health-related information

(ovv./cont'd)
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MINAKAZX 24 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH, 2004-2009
TABLE 24 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE, 2004-2009

2004 2005 2006 2007 2008 2009
Tponelikéc cuvarhayéc, Banking,
TOM 61| TPOTIOVTOV KUL VAN PECLAOV selling of goods and services
Tpomelikég cuvariayég 21.398 30.432 33.624 67.409 65.911 89.882 Internet banking
[dAnon Tpoidviev 1 VANPESIOY Selling goods and services
(.. LEC® TAEIGTNPLUCUDV) 995 1.870 4.322 3.975 6.481 4.974 (e.g. via auctions)
Ynnpeoieg eknaidevong Training and education
Avalntnon TAnpopopidv yia dtbéctpa
TPOYPAULLOTO EKTAIBEVOTG, KATAPTIONG Looking for information about education,
1N oepés pabnuatov 55.799 55.228 55.512 training or course offers
Yvupetoyn oe online celpd pobnpudtov 7.889 6.332 8.173 Doing an online course (in any subject)
Consulting the Internet with the purpose
Avantnon TAnpoeoplodv e okomd T pébnon 116.452 100.383 135.150 of learning
Xovarhayés pe Tic Anpéoieg Yanpeoieg Interaction with public services
péc® ALodIKTHOV via the Internet
ANYN TANPOPOPLOV OO 1GTOGEAIDES 54.423 58.448 66.336 104.002 85.686 122.918 Obtaining information from web sites
KotéBoopa atioemv, ToTonomTikdy 18.316 25.637 42.519 73.642 58.867 90.544 Downloading official forms
ATOGTOM| CUUTANPOUEVEOV OITHCEDY,
Bepardoewv, poporoyikdv SNAdoe®Y 7.249 9.406 18.877 54.239 35.313 56.448 Sending filled in forms

_ZL_



IINAKAX 25. YYNAAAATEX MEXQ AIAAIKTYOY, 2004-2009

TABLE 25. INTERNET COMMERCE, 2004-2009
2004 2005 2006 2007 2008 2009
ITo npéoatn tapayyerio TpoidvTeV
1N VINPESLAOV 06 To ArodikTVo Most recent order of goods or services
YL0 TPOCMOTIKI] YP1ION for private use over the Internet
To mpdTo TPiUMVO TOL £TOVG 14.359 21.014 27.650 43.888 39.287 75.910 The first quarter of the year
Meta&d Ampikov — Aeképpplov During the period April — December
TOV TPONYOVUEVOL ETOVG 8.059 6.317 9.664 11.577 13.554 18.881 of the previous year
Ipw tov Ampikio Tov Tponyovpevov étovg 1 Ioté 154.877 165.453 176.135 190.791 210.303 208.161 Before April of the previous year or Never
Mpoidvrta 1 vanpeoicg mov TapayyELOnkav Goods or services ordered over
péom AladikTdov Tovg TEAEVTAIOVG 12 pijveg the Internet in the last 12 months
Eidn dotpoonic 631 1.420 1.308 1.759 1.661 1.807 Food / groceries
Eidn vowokvplon : 1.930 2.093 3.215 5.771 5.832 Household goods
Touvieg, Bivieo 1 / kot HOLGIKN 4.489 6.239 6.962 13.095 9.057 11.997 | Films, Music
BipAia, meprodkd, epnuepideg, Books, magazines, newspapers,
VAUKO NAEKTPOVIKNG nadnong 9.120 10.825 16.924 18.645 13.441 22.017 e-learning material
Eidn évdvong, abintukd £idn 3.990 5.293 10.245 16.115 14.320 28.500 Clothes, sports goods
Aoyiopkd yio vroloyot) 2.500 5.866 6.279 9.285 6.843 11.949 Computer software
E&omMopog vmoroyiot 3.177 3.890 6.004 7.800 8.906 13.133 Computer hardware
HXektpovikog eEonhopdc 2.848 4.975 6.562 8.682 11.144 21.954 Electronic equipment
Ayopd PeTOY DV, OIKOVOUIKEG VINPECIEG, OCPALELE 548 2.154 1.146 3.193 2.501 3.620 Share purchases, financial services, insurance
Ta&idio, elormpta, Eevodoyeia 2.595 7.162 9.600 20.844 18.132 37.052 Travel and holiday accommodation
Ewoumpia yio ekdnAmoelg 1.172 755 1.169 3.635 2.867 4.868 Tickets for events
IIpoiévre mov wapadddnkav 1
avopodpictnkoyv on-line Products delivered or upgraded on-line
Tawieg, Bivteo, povoikn 1.644 1.522 3.501 3.406 5.855 Films, music
BiBAio, meplodicd, epnpepideg, (Electronic) books, magazines,
VAKO NAEKTPOVIKNG Habnong 4.729 3.780 2.488 3.292 5917 newspapers, e-learning material
A0oYIoHIKO VTTOAOYIOTH 4313 3.671 5.463 4.787 8.411 Computer software
IIpoérevon TPoidvTV / VAN PECLAOV TOV Goods or services bought or ordered
nopayyEAOnkay péom Atodiktiov were from:
HwMntég and v Konpo 7.197 19.755 National sellers
HwMntég and dAdeg ydpeg g EE 35.852 70.345 Sellers from other EU countries
Hwntég and Tov vdrouro KOGHO 21.777 34.239 Sellers from the rest of the world
AyveoTn (Opo TPOELEVONG TOV TOANTOV 1.343 1.242 Country of origin of sellers is not known

(ovv./cont'd)
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IMINAKAZX 25 (ovvéy.). ZYNAAAATEX MEZQ ATAAIKTYOY, 2004-2009
TABLE 25 (cont'd). INTERNET COMMERCE, 2004-2009

2004 2005 2006 2007 2008 2009
ATOpO TOV AVTIPETOTIOAV TPOPApaTO Individuals who encountered problems when
KoTq TNV ayopd/mopayyerio TpoiovTmV buying / ordering goods or services over the
10 VANPECLAOV 00 TO AL0diKTLO Internet
Avckolia 6TV ££g0pean TANPOPOPLOV
GYETIKA LI TIG EYYVNOELG Kot GAAC Difficulties in finding information concerning
VOUUKG KO HLOLTOL 2.679 1.033 206 366 guarantees and other legal rights
O ypdvog Tapadoons NTav LeyaAdTEPOG
07O TOV OVALYPOPOLEVO 2.675 1.891 1.169 1.647 Speed of delivery lower than indicated
To telkd K66TOG NTAY VYNAOTEPO A
TO OVOLYPAPOLEVO 926 1.475 128 1.118 Final costs higher than indicated
Hoapddoon AdBog M KATEGTPAUUEV®V
TPOIOVIMV 1 VANPECIOV 518 1.616 618 1.799 Wrong or damaged goods/services delivered
Avokolieg oTnV Vool TapaTOVOV
Kot 6T1S amolndoes M un
IKOVOTIOUTIKT| AVTOTTOKPLOT LETE amd Complaints and redress were difficult or no
EKONAOOT TAPUTOVOV 1.401 1.089 618 394 satisfactory response after complaint
Abyor yua TOVg 0TT0i0VG dEV EYIVAY Reasons for not buying / ordering any goods
ayopéc/mapoyyelics TPoiovTOV 1 or services for private use in the last 12
VTN PECLAV Y10, IOIOTIKY YP1o1 076 TO months
AwdikTvo 1006 TEAEVTAIOVS 12 pijveg
Agv vpye avéykn 98.565 99.458 96.414 103.629 Have no need
[potiunon oto vo yovilouv TpocmmiKd,
va BAETOVV ToL TPOTOVTO OO KOVTEL,
0POGIWOT) GE GUYKEKPLUEVL Prefer to shop in person, like to see product,
KotaoTnpata, 0épHa cuvnetog 132.261 94.253 138.843 155.837 loyalty to shops, force of habit
"EAhetym KovoTiTmv 8.942 10.027 25.601 Lack of skills
H mopdédoon tov Tpoidvtov eivol Delivery of goods ordered over the Internet is a
TpoPAnpatikn 63.155 48.143 31.584 24.119 problem
OEL0 ACPAAELNG TOV TANPOUDV KoL
TPOCOTIKAV SESOUEVOV 134,514 113.010 113.606 119.410 Payment security or privacy concerns
"EAAetym gumiotooivng GYETIKA IE TNV
Toporafi 1 ETGTPOPN TPOIOVIWY Kot Trust concerns about receiving or returning
og Bépata mapandvev / amolnbcemv 102.496 35.761 91.435 72.709 goods, complaint / redress concerns
"EAAetym kdptog mov emTpimet Don't have a payment card allowing to pay over
TANPOUES HES® A0SIKTVOV 35.761 49.627 42.055 the Internet
H toydmnta npécPaong oto Awdiktvo
givar ToAD apyn 8.851 11.405 4.345 Speed of the Internet connection is too slow
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IINAKAZX 26. IIPOXBAXH XTO ATAAIKTYO AIIO THN KATOIKIA KATA EITAPXIA, 2009

TABLE 26. INTERNET ACCESS AT HOME BY DISTRICT, 2009
MNEPIOXH/DISTRICT
Livoro ) Agvkooio Agpeodg AGpvoxo, Magog Ap/oTog
Nowcokvprév Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotukiy | Aypotiki [ Atk | Aypotiki] | Aotk | Aypotukn} | Aetiki] | Aypotiki] | Aypotukny
Urban Rural Urban Rural Urban Rural Urban Rural Rural
Xvvoro Notkokvpr®dv 252.727 76.739 24.610 58.352 14.164 26.236 15.337 17.115 7.457 12.718 | Total Households
Ipocwmké vworoyioTi 154.773 52.568 15.727 34.116 8.672 14.922 8.595 10.839 3.298 6.035 | Personal computer
IIpocanikd vroloyiot) ypapeiov 105.253 33.975 10.193 22.692 6.215 11.806 5.225 7.607 2.151 5.389 | Desktop computer
Dopntd voAoyIoTY 103.261 41.074 8.592 23.773 4914 7.051 5.899 7.797 2.438 1.724 | Laptop computer
HAektpovikd vmoloylot Tahdung 6.379 3.550 0 1.544 145 0 0 1.141 0 0 | Handheld computer (palmtop)
Mpoécpaon 610 AladikTVO
0o TNV KATOoWKio 133.344 48.004 12.087 30.565 6.938 12.134 6.236 9.698 2.725 4.958 | Internet access at home
XV6KEVEG GVVOESN G NE TO Devices on which the Internet
AwdikToo is accessed
IIpocomikd vroAoylot ypapeiov 88.227 28.228 7.427 19.914 5.059 9.839 4.550 7.036 1.864 4311 | Desktop computer
Dopntd VTOAOYIOTH 88.364 36.510 6.844 22.075 3.902 5.083 3.371 6.846 2.008 1.724 | Laptop computer
AXAN @opnTn GLGKELT 14.203 4.733 291 3.859 578 1.312 337 2.662 430 0 | Other mobile device
— Kwnto miépavo 13.879 4.564 291 3.705 578 1.312 337 2.662 430 0 | —Mobile phone
— Hhextpovikd vmoloyiot) makdung 3.878 2.535 0 772 0 0 0 570 0 0 | —Handheld computer
Tniedpaon pe €81k cvokevn
v To Awadiktvo 3.426 845 0 772 145 1.521 143 TV with specific Internet device
Koveola NAEKTPOVIK®OV oy vididv 5312 2.873 146 772 0 1.521 0 Games console
Agv yvopilo 0 0 0 0 0 0 0 Don't know
TYmog ovvoeong pe To AtodikToo Type of Internet connection
Modem 1} ISDN 13.987 3212 874 4477 1.590 492 1.011 1.902 430 0 [ Modem or ISDN
DSL 117.451 43.271 11.213 25.780 5.203 11.642 5.056 8.177 2.151 4958 |DSL
AXAN oOvdeon evpelog Ldvng 6.091 3.381 0 926 289 656 506 190 143 0 | Other broadband connection
YOvdeon meplopiopévg Ldvng
He KvnTo TAEQ®VO 11.060 3.381 291 3.087 578 820 0 2.472 430 0 | Mobile phone over narrowband
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IMINAKAZX 27. ITIPOXBAXH XTO AIAAIKTYO AIIO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2009

TABLE

27. INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2009

TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE

"Evag Avo Tpegn "Evag Avo Tpegn
EVIIMKOG EVIIMKEG TEPLEGOTEPOL EVIIMKOG EVIMKEG TEPLEGOTEPOL
20voro 1opig 1opig EVIIMKES Y mpic pe pe EVIMKEG pe
Nowokvprov | EEaptdpeve eEapTOpEVa eEaptopeve | eEaptopevo(a) | €aptopevo(a) | eEaptdpevo(a)
Taowa Toaowa TTaoa mondi(o) mondi(o) mondi(o)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent

children children children child(ren) child(ren) child(ren)
Xvvoro Notkokvpr®dv 252.727 30.317 76.736 59.057 5.007 48.543 33.067 Total Households
[pocwmké vworoyioTi 154.773 10.541 24.861 43.637 3.734 40.681 31.319 Personal computer
IIpocanikd vroloyiot) ypapeiov 105.253 5.073 15.377 29.440 1.804 28.797 24.762 Desktop computer
Dopntd voroyloTh 103.261 8.202 15.891 31.500 2.723 24.563 20.383 Laptop computer
HAektpovikd vmoloyloth Tahdung 6.379 323 1.014 1.498 169 2.522 852 Handheld computer (palmtop)
IMpoécpaon 610 AladikTVO
0o TNV KATOoWKio 133.344 9.396 21.493 38.546 3.065 33.256 27.588 Internet access at home
XV6KEVEG GVVOESN G NE TO Devices on which the Internet
AwdikToo is accessed
[Ipocwmikd vroloylot ypageiov 88.227 4.735 12.342 25.103 1.468 23.376 21.204 Desktop computer
®opntd vrohoyloTH 88.364 7.226 14.087 26.505 2.244 20.726 17.576 Laptop computer
AMAN @op1 T CLOKELN 14.203 309 2.344 4.527 0 4.091 2.932 Other mobile device
— Kwnt6 miépwvo 13.879 309 2.020 4.527 0 4.091 2.932 — Mobile phone
— HAektpovikd vmoloylot maAdung 3.878 154 845 697 0 1.520 661 — Handheld computer
TnAedpaon pe 131K GLOKELN
yto. To Aadiktvo 3.426 298 658 873 0 1.099 499 TV with specific Internet device
Koveora NAeKTpoVIKOY ToLyvidiov 5.312 323 514 1.232 0 2.098 1.145 Games console
Aev yvopilo 0 0 0 0 0 0 0 Don't know
TYmog oOvoeong pne To AtedikTvo Type of Internet connection
Modem 1} ISDN 13.987 959 2.360 4.663 0 3.232 2.773 Modem or ISDN
DSL 117.451 8.099 17.837 33.750 3.065 29.901 24.800 DSL
AX oOvdeon evpeiog Ldvng 6.091 492 1.780 984 0 1.667 1.168 Other broadband connection
YHvdeon meplopiopévng Ldvng
pe Kynto AEQmvo 11.060 154 1.682 3.881 0 2.907 2.435 Mobile phone over narrowband
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HINAKAX 28. AOT'OI MH ITPOXBAYHY XTO AIAAIKTYO ME EYPYZOQNIKH XYNAEXH AIIO THN KATOIKIA KATA EITAPXIA, 2009
TABLE 28. REASONS FOR NOT HAVING BROADBAND INTERNET ACCESS AT HOME BY DISTRICT, 2009

HNEPIOXH/DISTRICT
Livoro ) AgvKoocio Agpecédg Adpvaxa, Iagog Ap/oTog
Nowkokvprv Lefkosia Lemessos Larnaca Pafos Am/stos
Total
Households | Aotikiy | Aypotuki [ Actik] | Aypotiki] | Aotucni | Aypotuny | Actiki | Aypotiki] | Aypotucny
Urban Rural Urban Rural Urban Rural Urban Rural Rural
YymnAod k66T0g 2.733 676 0 154 0 328 337 951 287 Too expensive
Xpnon gvpulmvikng cvuvdeong LN
avayKoio 8.207 2.197 437 3.396 1.156 328 169 380 143 No need
Broadband connection is not

Aev givou So0éotun otV meploym 916 338 146 0 289 0 0 0 143 available in the area
[IpdcPacm og evpvlevikh chvdeon Access to broadband connection
o6 KATov aALoD 1.649 1.014 146 154 145 0 0 190 0 from elsewhere
AM\og Aoyoc,
KOVEVOG OtO TOVG TTLO TAV® 2.302 507 291 617 0 0 506 380 0 None of the above, but other
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IINAKAX 29. AOI'OI MH TPOXZBAXHX XTO AIAAIKTYO ME EYPYZQNIKH XYNAEZH AITO THN KATOIKIA KATA TYIIO NOIKOKYPIOY, 2009

TABLE 29. REASONS FOR NOT HAVING BROADBAND INTERNET ACCESS AT HOME BY HOUSEHOLD TYPE, 2008
TYIIOX NOIKOKYPIOY / HOUSEHOLD TYPE
"Evag Avo Tpegn "Evag Avo Tpegn
EVIIMKOG EVIIMKEG TEPLEGOTEPOL EVIIMKOG EVIIMKEG TEPLEGOTEPOL
Y0voro 1opig 1opig EVIIMKES Ympic pe pe EVIIMKEG pE
Nowokvprov | EEaptdpeve eEapTOpEVO eEaptopeve | eEaptopevo(a) | Eaptopevo(a) | eEaptdpevo(a)
Taowa Taowa TTaoa mondi(o) mondi(o) mondi(o)
One adult Two adults | Three or more One adult Two adults | Three or more
Total without without adults without with with adults with
Households dependent dependent dependent dependent dependent dependent
children children children child(ren) child(ren) child(ren)
YynmAé ko6ct0g 2.733 143 657 523 359 1.050 Too expensive
Xpnom evpulvikng cvvdeong un
avoykoio 8.207 816 946 3.177 2.014 1.254 No need
Broadband connection is not
Agv givon Srebéotun oty TEpLoyn 916 143 458 146 0 169 available in the area
[IpdécPaon oe evpulwvikn ohvdeon Access to broadband connection
and kémwov aAhov 1.649 169 0 683 459 338 from elsewhere
AM\og Aoyoc,
KOVEVaG 0O TOVG TLO TAVH 2.302 0 323 996 668 314 None of the above, but other
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HNINAKAYX 30. XPHXH YIIOAOT'TXTQN KATA HAIKIA, 2009

TABLE

30. USE OF COMPUTERS BY AGE, 2009

Xvoro atépmv HAIKIA /AGE
Total individuals
(16-74) 16-24 2534 3544 4554 55-64 65-74

Xvvoro atopov nhkiog 16-74 etav 582.609 88.578 127.898 110.531 109.092 87.680 58.830 Total individuals 16-74 years old
Mo mpéo@atn ypijon
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdto Tpipnvo Tov 2009 310.922 80.469 95.346 67.751 42.906 18.778 5.672 The first quarter of 2009
Meta&d Ampidiov — Aeképppiov 2008 7.985 1.404 2.940 1.285 1.369 591 396 During the period April — December 2008
Ipwv tov Ampitio Tov 2008 18.854 2.963 6.090 2.203 2.434 3.844 1.319 Before April 2008
IMoté 244.847 3.743 23.521 39.292 62.382 64.466 51.443 Never
Zvogvotnro yprieng
NAEKTPOVIKOD VTOLOYLOTY Frequency of computer usage
Ké0e pépa 1 oyedov kabe pépa 244.359 60.663 76.655 53.980 34.234 14.342 4.485 Every day or almost every day
TovAdyiotov e popd v efdopdda 50.368 17.778 12.601 9.731 5.934 3.401 923 At least once a week
TovAdyioTov pio eopd To punva 13.886 1.871 5.460 3.121 2.282 887 264 At least once a month
Atydtepo oo e popa To pva 2.308 156 630 918 456 148 0 Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTY Location of computer usage
2V katoikio 265.133 73.763 81.275 56.551 33.777 14.490 5.276 At home
2y epyacio (exTog KOTOIKI0G) 171.535 13.100 62.584 50.675 32.408 11.977 791 At place of work (other than home)
210 YOPO eKTAidEVONG 47.466 39.455 5.670 1.469 609 0 264 At place of education
g GAAN KoTotkio 63.687 33.217 22.051 5.141 2.587 296 396 At other people's houses
g GAAOVG YDPOVG 47.844 21.989 14911 6.426 3.499 887 132 At other places
Yy gpyacio aAhd oyt otV Kotolkio 36.840 1.715 11.131 10.466 8.977 4.288 264 At place of work but not at home
270 YOPO eKTAidELONG OALYL
Oyl TNV KoTotKio 3.487 2.495 840 0 152 0 0 At place of education but not at home

(ovv./cont'd)
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IINAKAZX 30 (ovvéy.). XPHEH YIHOAOT'TETQN KATA HAIKIA, 2009
30 (cont'd). USE OF COMPUTERS BY AGE, 2009

TABLE

2UvVoro aTOp®V HAIKIA /AGE
Total individuals
(16-74) 16-24 2534 35-44 45-54 55-64 65-74

Mo mpéopatn ekmaidcvon oty ypion Most recent training course on any
NAEKTPOVIKOD VTOLOYLOTY aspect of computer use
To mpdto Tpipnvo Tov 2009 35917 21.833 5.880 4.223 2.434 887 660 The first quarter of 2009
Meta&d Ampikiov — Aeképpplov During the period April — December
Tov 2008 36.461 17.154 9.031 6.059 2.739 1.479 0 0f 2008
Meta&d Ampidiov 2006 — Maptiov 2008 49.519 16.842 13.861 8.997 6.086 2.809 923 Between April 2006 — March 2008
IIpw Tov Ampidio Tov 2006 122.025 17.310 45.783 27.357 18.867 10.202 2.506 Before April of 2006
Ioté 93.840 11.696 29.822 24.603 16.584 7.836 3.298 Never
ApaosTnproTnTEg OYETIKES PE
NAEKTPOVIKOVS VITOAOYIGTEG Computer related activities
Avtiypoon 1 petaxivnon apygiov
N pokérov eyypaemv 294.360 80.781 91.566 61.325 37.733 17.152 5.804 Copying or moving a file or folder
AvTrypoen, ETKOAANON 1 HETOKIVIION Using copy, cut or paste tools to duplicate
TANPOYOPIOV GE EYYPOPOL 289.632 79.533 90.306 61.141 36.668 16.708 5.276 or move information within a document
Atevépyera apliunTiKdV VTOAOYIGUMV Using basic arithmetic formula to add,
(npdobeon, apaipeon, molamlactacpd subtract, multiply or divide figures
1N Swipeon) o pUALO epyaciog 230.486 64.250 73.715 47.554 29.213 11.533 4.221 in a spreadsheet
Youmieon apyelov 196.859 58.012 63.424 41.679 22.366 8.872 2.506 Compressing files
2HvdeoT Kot EQOPLOYN
VEQV TEPIPEPELIKDY CVGKEVADV Connecting and installing new
(.. exTomT) | modem) 244.064 69.864 75.185 52.511 30.126 12.420 3.957 devices, (e.g. a printer or a modem)
Anpovpyio TpoypAHOTOS
YXPNOLLOTOLDVTOG EEEIBIKEVIEV Writing a computer program using
YADGGO, TPOYPAULATIGHLOD 37.358 10.604 13.441 8.079 3.804 1.035 396 a specialised programming language
Kopd and tig mo ndveo 33.382 2.651 10.501 7.161 7.151 4.731 1.187 None of the above

_08_



HINAKAYX 31. XPHXH YIIOAOT'TXTQN KATA ®YAO KAI HAIKIA, 2009

TABLE 31. USE OF COMPUTERS BY SEX AND AGE, 2009
Xvvoro DYAO HAIKIA KATA ®YAO
aTop®V SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
m?;;i(;:; . ?\Z;f:: FFZVI;’:I‘;@ 1624 | 2554 | 5574 | 1624 | 25-54 | 5574
Xvvoro atop®v nhkiog 16-74 etaov 582.609 279.319  303.290 46.004 163.095 70.220 42.574 184.426 76.290 | Total individuals 16-74 years old
ITo péc@atn gpion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdto tpipnvo tov 2009 310.922 158.430 152.492 39.767  102.909 15.754  40.702  103.094 8.696 | The first quarter of 2009
Meta&d Ampidiov — Aeképppiov 2008 7.985 4.401 3.585 1.092 2.897 412 312 2.697 575 | During the period April — December 2008
IIpw tov Anpiito Tov 2008 18.854 8.976 9.879 2.339 3.511 3.125 624 7.217 2.038 | Before April 2008
Ioté 244 .847 107.513  137.334 2.807 53.777 50.929 936 71.418  64.981 | Never
Zogvomro xpiieng
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxedov kabe pépa 244.359 118.675  125.685 26.043 80.594 12.037 34.620 84.275 6.790 | Every day or almost every day
TovAdyiotov pio eopd v efdopdda 50.368 29.877 20.491 12.164 14.868 2.845 5.614 13.398 1.479 | At least once a week
TovAdyotov pia gopd to pve 13.886 8.294 5.592 1.404 6.167 723 468 4.697 428 | At least once a month
ArydtepO 0o el popd To pPiva 2.308 1.584 724 156 1.280 148 0 724 0 | Less than once a month
Xaopog ypriong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
2y Katokio 265.133 137.865 127.267 35.868 89.317 12.681 37.895 82.286 7.086 | Athome
2y gpyacio (ektdg KaTokiog) 171.535 81.949 89.585 3.119 70.778 8.052 9.981 74.889 4.716 | At place of work (other than home)
210 YO eKMaidELONG 47.466 22369  25.097 17.622 4.483 264 21.833 3.265 0 | At place of education
g G Kotokia 63.687 34.606  29.081 15.907 18.304 396 17.310 11.475 296 | At other people's houses
g GAlovg ydpovg 47.844 32.790 15.054 14.815 17.399 575 7.174 7.437 444 | At other places
2y gpyacio oAld 6L 6TV KoTolKio 36.840 14.172 22.668 468 10.763 2.941 1.248 19.810 1.610 | At place of work but not at home
310 y®po ekmaidevong aArd
Oyl TNV Kototkia 3.487 2.345 1.142 1.715 630 0 780 362 0 | At place of education but not at home

(ovv./cont'd)
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MINAKAX 31 (ovvéy.). XPHXZH YIHOAOT'IETQN KATA ®YAO KAI HAIKIA, 2009

TABLE 31 (cont'd). USE OF COMPUTERS BY SEX AND AGE, 2009

Xovolro DYAO HAIKIA KATA ®YAO

aTOpE®V SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr Tuvai
pes | Tovaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
IMo mpéopatn ekmaidcvon oty ypion Most recent training course on any
NAEKTPOVIKOD VTOLOYLOTY aspect of computer use
To mpdto Tpipmnvo Tov 2009 35917 17.157 18.760 10.448 5.737 971 11.384 6.801 575 | The first quarter of 2009
Meta&d Ampikov — Aeképpplov During the period April — December
Tov 2008 36.461 17.527 18.934 8.889 8.638 0 8.265 9.190 1.479 | of 2008
Meta&d Ampidiov 2006 — Maptiov 2008 49.519 23.371 26.148 8.733 12.663 1.974 8.109 16.280 1.758 | Between April 2006 — March 2008
IIpw tov Anpiiio Tov 2006 122.025 54780  67.246 8.421 38.170 8.189 8.889  53.837 4.520 | Before April of 2006
IToté 93.840 58.972  34.868 6.706  44.109 8.157 4990  26.900 2.977 | Never
ApaoTNPOTNTES OYETIKEG PE
NAEKTPOVIKOVS VITOAOYIGTEG Computer related activities
Avtiypoon 1 petaxivnon apygiov
N pokérov eyypaemv 294.360 145.549 148.810 39.922 91.827 13.800  40.858 98.797 9.156 | Copying or moving a file or folder
AvTrypoen, ETKOAANON 1 HETOKIVIION Using copy, cut or paste tools to duplicate
TANPOPOPLAV GE EYYPaQO. 289.632 143.537  146.095 39.299  90.982 13.256 40234  97.133 8.728 | or move information within a document
Atevépyeto aptlOUNTIK®OY VTOAOYICUMV Using basic arithmetic formula to add,
(mpdobeon, apaipeon, molamlaciacpd subtract, multiply or divide figures
1 dwaipeon) o€ OALO epyaciog 230.486 112.554 117.932 30.878 72.021 9.656 33.373 78.461 6.098 | in a spreadsheet
Yvumieon apyelov 196.859 98.468 98.391 28.070 63.540 6.858 29.942 63.929 4.520 | Compressing files
2HvdeoT Kot EQPLOYN
VEOV TEPLPEPEIKDY GVOKEVDV Connecting and installing new
(.. exTommT) 1| modem) 244.064 125.348 118.715 33.685 80.973 10.691 36.180 76.849 5.687 | devices, (e.g. a printer or a modem)
Anpovpyio TpoypAUUATOS
YPNOLULOTOLDVTOG EEEIBIKEVULEVT Writing a computer program using
YADGGO TPOYPOLLOTIGHOD 37.358 23.954 13.405 6.550 16.401 1.003 4.055 8.922 428 | a specialised programming language
Kopd omd 116 1o v 33.382 20.379 13.003 2.027 14.143 4.208 624 10.669 1.710 | None of the above
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HNINAKAYX 32. XPHXH YIIOAOT'TXTQN KATA EIIIEAO EKITAIAEYXHY KAT ®YAO, 2009

TABLE 32. USE OF COMPUTERS BY EDUCATION LEVEL AND SEX, 2009

TVoAo | BIIITEAG EKITAIAEYZHS EMIIEAO EKITAIAEYZHE KATA ®YAO

aTOpOV EDUCATION LEVEL EDUCATION LEVEL BY SEX

Total Avtpeg / Males INvvaikes / Females
individuals | 6,196 | pecaio | ynré | yapnro | pecaio | wnio | younié | pecaio | ynié

(16-74) low medium | high low medium | high low medium | high
Tovoro atopmv nhkiag 16-74 etdv 582.609 |(187.109 220.933 174.567 85.811 113.177 80.332 101.298 107.756  94.235 | Total individuals 16-74 years old
ITo mpocpatn ypion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To npdTo Tpiumvo Tov 2009 310.922 43.578 120.569 146.775 24356 65990 68.085 19.222  54.579  78.691 | The first quarter of 2009
Meta&d Ampidiov — Aeképppiov 2008 7.985 1.563 3.918 2.505 674 2.636 1.091 889 1.282 1.414 | During the period April — December 2008
Ipw tov Anpiito Tov 2008 18.854 2429  11.446 4.980 1.110 5.951 1.915 1.319 5.495 3.065 | Before April 2008
Toté 244.847 |[139.539  85.000 20.308  59.671  38.600 9242  79.868 46400 11.066 | Never
Zogvomro xpiiong
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 244.359 29.138  90.298 124.924 14346  44.125 60.204 14.793  46.173  64.719 | Every day or almost every day
TovAdyiotov po opd v fdopdda 50.368 10.955  22.953 16.460 7.287  16.280 6.310 3.669 6.672  10.150 | At least once a week
TovAdyiotov e popd To uivo. 13.886 3.091 5.887 4.908 2.540 4.668 1.086 551 1.220 3.822 | At least once a month
A1ydtepo omd po popd To Piva 2.308 394 1.431 484 184 917 484 210 514 0 | Less than once a month
Xapog ypriong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
2y Katokio 265.133 37481 97918 129.734 20255 55467 62.143  17.226 42451  67.591 | Athome
2y gpyacia (ektdg KaToKiog) 171.535 4.870  58.367 108.297 3443  26.532 51974 1427  31.835  56.324 | At place of work (other than home)
210 Y®PO eKMaidELONG 47.466 22.612  17.141 7.713  11.540 7.060 3.769  11.072  10.081 3.944 | At place of education
e GAAN KoTotkio 63.687 17.188 20934  25.566 8.455 11930 14.222 8.733 9.004  11.344 | At other people's houses
g GAAOVG YDPOVG 47.844 8.727  16.620  22.497 6.334  12.079 14.377 2.393 4.541 8.120 | At other places
2y epyacio aAAd Oyl 0TV KoTolkio 36.840 2.894 18.764  15.183 1.677 7.313 5.182 1.217  11.450  10.001 | At place of work but not at home
310 y®po ekmaidevong aArd
Oyl oTNV Kototkio 3.487 1.871 986 630 1.404 522 420 468 464 210 | At place of education but not at home

(ovv./cont'd)
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IINAKAZX 32 (ovvéy.). XPHEH YIHOAOT'IETQN KATA EHNIITEAO EKITAIAEYXHXE KAI ®YAO, 2009

TABLE 32 (cont'd). USE OF COMPUTERS BY EDUCATION LEVEL AND SEX, 2009

THvoro o AIA ENIMEAO EKITAIAEYXHX KATA ®YAO

wronoy | FTUHEAO EKTIAIAEYXHY EDUCATION LEVEL BY SEX

w EDUCATION LEVEL
Total Avtpeg / Males Ivvaikeg / Females
individuals | o136 | pecaio | ynié | xopnré | peowio | wnré | yopnié | pesaio | ymio

(16-74) low | medium| high low | medium| high low | medium| high
IIo mpdopatn eknaidevon oty ypion Most recent training course on any
NAEKTPOVIKOD VTOLOYIGTN aspect of computer use
To npdTo Tpiumvo Tov 2009 35917 15.822 8.462  11.633 8.161 3.771 5.224 7.661 4.691 6.408 | The first quarter of 2009
Meta&d Anpidiov — Aeképpplov During the period April — December
Tov 2008 36.461 6316  12.533  17.612 3.641 6.431 7.455 2.675 6.102  10.157 | of 2008
Meta&d Ampidiov 2006 — Maptiov 2008 49.519 5913  19.547  24.058 3232 10.450 9.689 2.681 9.097  14.369 | Between April 2006 — March 2008
IIpw Tov Ampidio Tov 2006 122.025 5437 46405  70.184 2.684  19.515  32.581 2754  26.889  37.603 | Before April of 2006
IToté 93.840 14.082 48985  30.773 8.422 34408 16.141 5.660 14.576  14.632 | Never
ApactnprotTnTeg oYeTIKEG NE
NAEKTPOVIKOVS VITOAOYIOTEG Computer related activities
Avtrypoon 1 petaxivion apyeiov
N Paxélov eyypapv 294.360 38.910 112251 143.199 19.864 59.394 66292 19.047 52.857 76.907 | Copying or moving a file or folder
Avtypoon, ETKOAAN oM 1 peTokivion Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPAPA 289.632 37.897 108.932 142.804 19.584 57.426 66.527 18313  51.505  76.276 | or move information within a document
Atevépyeta. aplOunTik@dv VTOLOYIGHOY Using basic arithmetic formula to add,
(mpdcbeom, apaipeot, TOALATAUCLOCUO subtract, multiply or divide figures
1 dwipeon) oe POAAO epyaciog 230.486 28.463  83.179 118.844 14212 41.812 56.530 14251 41368  62.313 | in a spreadsheet
Yvunigon apyeiov 196.859 22439  67.354 107.066 10.709  34.655 53.104 11.730  32.699  53.962 | Compressing files
2Hvdeom Kot EQOPLOYN
VEDV TEPLPEPELIKDYV GUGKEVHOV Connecting and installing new
(.. ektomTA | modem) 244.064 29.970  87.752 126.342 15417 46.877  63.055 14.553  40.875  63.287 | devices, (e.g. a printer or a modem)
Anpovpyia TpOypALUATOG
XPNOHOTOLDVTOG EEEIBIKEVUEV Writing a computer program using
YAMOGGO TPOYPAUHATIGHLOD 37.358 3.587 8.463 25308 2.027 5356  16.570 1.559 3.107 8.738 | a specialised programming language
Kopué amd 116 mo méve 33.382 7364  18.736 7.282 4980  12.504 2.894 2.384 6.231 4.388 | None of the above

_vg_



MINAKAX 33. XPHXH YIIOAOI'TETQN KATA EIAOX ATTAXXOAHXHZ, 2009

TABLE

33. USE OF COMPUTERS BY EMPLOYMENT STATUS, 2009

XYyvolro ATTAXXOAHXZH / EMPLOYMENT
atépov
in d?;:ﬂ als l:::g?':lé’ MioOmTog Al;:gﬁngo- Avepyog Evvrai‘wﬁxog Alro

(16-74) Student Employee Self-employed Unemployed Retired Other
Xvvoro atopov nhkiog 16-74 etav 582.609 53.846 306.285 52.326 17.587 145.420 7.145 Total individuals 16-74 years old
Mo mpéopatn xprion
NAEKTPOVIKOD VTOLOYLOTY Most recent usage of computers
To mpdTo Tpiumvo Tov 2009 310.922 52.856 197.674 22.678 8.179 28.472 1.063 The first quarter of 2009
Meta&h Ampitiov — Asképppiov 2008 7.985 156 4.153 756 670 2.251 0 During the period April — December 2008
IIpw Tov Ampidio Tov 2008 18.854 0 7.189 1.874 1.131 8.302 358 Before April 2008
IMoté 244.847 834 97.269 27.019 7.606 106.395 5.724 Never
Zogvotnro yprieng
NAEKTPOVIKOD VTOLOYLOTY Frequency of computer usage
KdaOe pépa 1 oxedov kabe pépa 244.359 43.391 161.847 17.394 4.704 16.272 751 Every day or almost every day
TovAdyiotov e popd v efdopdda 50.368 9.309 24.947 3.472 2.420 9.908 312 At least once a week
TovAdyiotov pa popd To punva 13.886 156 9.273 1.627 846 1.984 0 At least once a month
Arydtepo amd e popd To pPiva 2.308 0 1.607 184 210 308 0 Less than once a month
Xdpog ypriong
NAEKTPOVIKOD VTOLOYLOTY Location of computer usage
2TV KoTolkio 265.133 49.107 161.342 18.060 7.532 28.028 1.063 At home
2y epyacio (extog KoTOKI0G) 171.535 1.871 153.729 15.934 0 0 0 At place of work (other than home)
270 YOPO EKTAIdEVONG 47.466 41.201 5.140 0 522 603 0 At place of education
g GAAN KoTotkio 63.687 25.696 28.569 2.003 2.446 4.789 184 At other people's houses
g GAlovg ydpovg 47.844 14.563 26.258 1.776 1.532 3.715 0 At other places
Yy gpyacio alhd Oyt otV KoTolkio 36.840 156 32.433 4.252 0 0 0 At place of work but not at home
270 YOPO eKTaidELONG OALY
Oyl 6TV KoTotKio 3.487 2.969 518 0 0 0 0 At place of education but not at home

(ovv./cont'd)
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IMINAKAX 33 (ovvéy.). XPHXZH YIHOAOT'IETQN KATA EIAOX AITAXXOAHXHZ, 2009

TABLE 33 (cont'd). USE OF COMPUTERS BY EMPLOYMENT STATUS, 2009
Xvvolro AITAXXOAHZH / EMPLOYMENT
aTopOV
Total M { A -
© e . aﬁnﬂ!g, MisOmtog n‘ro’(mao'xo Avepyog | Xovra&lovyog Aldo
ndividuals PorINTIS gy loyee hovpevos Unemployed Retired Other
(16-74) Student PIOYE | Self-employed ploy
Mo mpéopatn ekmaidcvon oty ypion Most recent training course on any
NAEKTPOVIKOD VTOLOYLOTY aspect of computer use
To mpdTo Tpiumvo Tov 2009 35917 21.377 12.150 876 210 1.303 0 The first quarter of 2009
Meta&d Ampikov — Aeképpplov During the period April — December
Tov 2008 36.461 12.014 19.147 1.239 1.406 2.499 156 of 2008
Meta&h Ampidiov 2006 — Maptiov 2008 49.519 8.949 31.012 1.763 1.754 6.041 0 Between April 2006 — March 2008
IIpw tov Anpiio Tov 2006 122.025 7.084 90.235 6.618 2.797 14.593 697 Before April of 2006
IToté 93.840 3.587 56.471 14.811 3.814 14.589 568 Never
ApaoTNPOTNTES OYETIKEG PE
NAEKTPOVIKOVS VITOAOYIGTEG Computer related activities
Avtiypoon 1 petaxivnon apygiov
N pokérov eyypaenv 294.360 52.544 184.965 19.156 6.875 29.547 1.273 Copying or moving a file or folder
AvTrypoen, ETKOAANON 1 HETOKIVIION Using copy, cut or paste tools to duplicate
TANPOPOPLAV GE EYYpaQO. 289.632 52.544 182.742 17.906 6.929 28.239 1.273 or move information within a document
Atevépyeto aptOUNTIK®OY VITOAOYICUMOV Using basic arithmetic formula to add,
(mpdobeon, apaipeon, molamlactacpd subtract, multiply or divide figures
1 dwaipeon) o€ OALO epyaciog 230.486 42.605 148.620 14.309 4.769 19.669 514 in a spreadsheet
Yvumieon apyelov 196.859 39.846 127.260 10.889 4.277 14.256 331 Compressing files
2HvdeoT Kot EQUPLOYN
VEOV TEPLPEPEIKDY GVOKEVDV Connecting and installing new
(.. extomT) | modem) 244.064 46.822 155.593 15.544 6.073 19.335 697 devices, (e.g. a printer or a modem)
Anpovpyio TpoypAUUATOS
YPNOLULOTOLDVTOG EEEIBIKEVULEV Writing a computer program using
YADGGO TPOYPOLLOTIGHOD 37.358 7.702 24.829 1.973 1.071 1.783 0 a specialised programming language
Kapd and tig mo ndve 33.382 0 18.554 4.782 2.222 7.677 148 None of the above
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IINAKAX 34. XPHXH YIIOAOI'TETQN KATA EITAPXIA, 2009

TABLE

34. USE OF COMPUTERS BY DISTRICT, 2009

Y ovolo MEPIOXH / DISTRICT
a;(:);::;v AgVKOGia Agnecog Adpvaka Magog Ap/otog
individuals Lefkosia Lemessos Larnaca Pafos Am/stos
(16-74) Aot} [Aypotiki)| Aotk |Aypotikiy| Aotk |Aypotukn}| Aoty | AypoTtikn | Aypotuikiy
Urban Rural Urban Rural Urban Rural Urban Rural Rural

Zovoro atopmv nukiog 16-74 etédv 582.609 | 165.414 74.510 141.098 35.387 58.794 37.505  33.382  14.290 22.230 | Total individuals 16-74 years old
ITo mpéopatn yprion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpdTo Tpipnvo Tov 2009 310.922 | 107.598  39.406 74.522 16.440  25.741 17.221 17.621 4.994 7.377 | The first quarter of 2009
Meta&d Armpidiov — Aeképppiov 2008 7.985 1.275 706 2.647 394 1.539 456 210 0 760 | During the period April — December 2008
IIpwv tov Ampitio Tov 2008 18.854 3.575 2.563 7.289 1.483 2.165 624 148 280 728 | Before April 2008
IToté 244.847 52966  31.835 56.640  17.069  29.349  19.204 15402 9.016 13.365 | Never
XvyvétnTa xpiong
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KOs pépa 1 oyedov kabe pépa 244.359 92402  28.556 61.249  12.755 18.431 10.767  12.887 3.860 3.452 | Every day or almost every day
TovAdyiotov pio eopd v efdopdda 50.368 10.307 7.573 9.046 2.657 6.183 5.811 4.250 1.134 3.407 | At least once a week
TovAdytotov pa eopd to unva 13.886 3.982 2.427 4.044 1.028 943 460 484 0 518 | At least once a month
Aydtepo omd po popd To Piva 2.308 907 850 184 0 184 184 0 0 0 | Less than once a month
Xopog ypriong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
Yy kotoikio 265.133 91.307  34.191 64.674 14782  21.145 12408  15.793 4.601 6.232 | Athome
2y epyacio (ektdS KaToKing) 171.535 67.869 19.791 42.376 6.791 15.141 7.954 7.443 1.513 2.656 | At place of work (other than home)
210 YMPO eKmaidELONG 47.466 15.515 5.980 9.867 2.989 3.980 4.292 2.605 678 1.559 | At place of education
g A Kototkia 63.687 26.900 6.004 14.314 3.235 4332 2.921 5.046 780 156 | At other people's houses
g GAAOVG YDPOLG 47.844 20.843 3.839 9.583 2.291 2.115 2.467 5.700 858 148 | At other places
2ty gpyacio oAld 6L 6TV KoTolkio 36.840 12.190 4.040 8.313 1.502 3.816 4.346 1.096 394 1.145 | At place of work but not at home
310 y®po ekmaidevong aArd
Oyl oTNV Kototkia 3.487 2.030 156 312 0 156 468 156 210 0 | At place of education but not at home

(ovv./cont'd)
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ININAKAZX 34 (ovvéy.). XPHEH YIHOAOT'TETQN KATA EITAPXIA, 2009

TABLE 34 (cont'd). USE OF COMPUTERS BY DISTRICT, 2009

T ivoro MEPIOXH / DISTRICT

(l";(:)}tl:;\l AgVKOGiQ AgNecog Adpvaka MMagpog Ap/otog

e e . Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) Aot} |Aypotiki)| Aotk |Aypotikiy| Aotk |Aypotukn}| Aoty | Aypotikn [ Aypotuiki|
Urban Rural Urban Rural Urban Rural Urban Rural Rural

Mo mpéo@atn ekmaidcvon otn Most recent training course on any
APNON NAEKTPOVIKOV VTOAOYIGTI aspect of computer use
To npmto Tpiunvo Tov 2009 35917 13.099 5.190 7.583 2.241 2.781 1.771 1.669 804 780 | The first quarter of 2009
Meta&d Ampikov — Aeképpplov During the period April — December
Tov 2008 36.461 13.575 6.197 4.819 1.481 3.372 2.320 2.720 674 1.302 | of 2008
Meta&d Ampthiov 2006 —
Maoptiov 2008 49.519 17.185 6.646 7.814 1.142 5.612 3.291 4.610 1.705 1.513 | Between April 2006 — March 2008
Ipw tov Ampitio tov 2006 122.025 35432 13.354 40.172 7.065 11.507 7.119 4.547 767 2.061 | Before April of 2006
IMoté 93.840 33.156  11.287 24.070 6.388 6.173 3.800 4433 1.324 3.209 | Never
ApaoctnprotTnTeg OYETIKEG Ne
NAEKTPOVIKOVS VITOAOYIOTEG Computer related activities
Avtrypoon 1 petaxivion apyeiov
N Paxélov eyypapv 294360 | 101.662  33.837 73.709 15.206  26.351 15.647 14.870 4.670 8.408 | Copying or moving a file or folder
Avtypoon, ETKOAAN O 1 peTokivion Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPaPO. 289.632 | 100.409  34.204 73.741 15206  24.679  15.043 14.928 3.926 7.496 | or move information within a document
Atevépyeta. aplOunTikdv VToLOYIGHOY Using basic arithmetic formula to add,
(mpdcbeom, apaipeon, subtract, multiply or divide figures
1 dwipeon) oe POAAO epyaciog 230.486 85.070  29.351 60.295  11.611 14.442 7.874  14.686 4414 2.743 | in a spreadsheet
Yvunigon apyeiov 196.859 70.796  23.076 52.245 9.698 15.235 8.208 11.036 3.231 3.335 | Compressing files
2HvdeoT Kot EQOPLOYN
VE®OV TEPLPEPELOKDY GUOKEVOV Connecting and installing new
(.. exTomTA | modem) 244.064 94872  31.837 48.727 9456  22.684 14.393 13.012 3.479 5.603 | devices, (e.g. a printer or a modem)
Anpovpyio TPOypALUATOG
XPNOHOTOLDVTOG EEEIIKEVUEV Writing a computer program using
YAMDGGO TPOYPAUHATIGHLOD 37.358 17.553 2.386 8.338 706 4.069 916 2.137 0 1.255 | a specialised programming language
Kopd and tig mo ndve 33.382 8.222 8.015 9.704 2.746 841 1.411 1.843 448 152 | None of the above
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HNINAKAX 35. XPHZH YIIOAOT'TXTQN KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2009

TABLE 35. USE OF COMPUTERS BY TYPE OF INTERNET ACCESS, 2009

Sovoho MPOXBATH XTO AIAAIKTYO XQPIE TPOZBAZH

aTépov ATIO THN KATOIKIA ZTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA'
individuals Tovdeon svpsiag {dOvng ALY cOvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
XYvoro atopav nuxiag 16-74 etdv 582.609 322.053 34.866 225.689 Total individuals 16-74 years old
IIo mpéopatn ypion
NAEKTPOVIKOD VTOLOYIGTN Most recent usage of computers
To mpadto Tpipmvo Tov 2009 310.922 237.794 20.501 52.627 The first quarter of 2009
Meta&d Ampidiov — Aeképppiov 2008 7.985 4.286 519 3.180 During the period April — December 2008
Ipw tov Anpiito Tov 2008 18.854 5.386 619 12.849 Before April 2008
Ioté 244 847 74.587 13.227 157.033 Never
Zogvomro ypiieng
NAEKTPOVIKOD VTOLOYIGTN Frequency of computer usage
KaBe pépa 1 oxeddv kabe pépa 244.359 194.510 15.561 34.288 Every day or almost every day
TovAdyiotov po opd v fdopdda 50.368 34.394 3.638 12.336 At least once a week
TovAéyioTov pa popd To pufva 13.886 7.861 1.301 4.724 At least once a month
Arydtepo 0o e popd To Piva 2.308 1.029 0 1.279 Less than once a month
Xdpog ypiiong
NAEKTPOVIKOD VTOLOYIGTN Location of computer usage
Yy karokio 265.133 221.586 19.158 24.388 At home
2y gpyacia (ektdg KaToKing) 171.535 131.605 9.249 30.681 At place of work (other than home)
210 Y®pO eKmaidevong 47.466 37.002 3.018 7.446 At place of education
g GAAN KoTowkio 63.687 46.510 3.153 14.024 At other people's houses
e GAlovg xdpovg 47.844 35.097 2.207 10.540 At other places
2y epyacio aAid o)L 0TIV KoTOolKio 36.840 14.648 1.187 21.006 At place of work but not at home
310 y®po ekmaidevong ard
Oyl 6TV Kototkio 3.487 780 0 2.708 At place of education but not at home

(ovv./cont'd)
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MMINAKAX 35 (ovvéy.). XPHZH YIHOAOTIZTQN KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2009

TABLE 35 (cont'd). USE OF COMPUTERS BY TYPE OF INTERNET ACCESS, 2009
SHvoro MPOXBAXH XTO ATAAIKTYO XQPIX [IPOXBAXH
aTopOV ATIO THN KATOIKIA XTO ATAAIKTYO
Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA®
individuals | y4u506n supeiag Covne AAM ohvdeon NO ACCESS TO INTERNET
(16-74) Broadband connection Other connection FROM HOME!
Mo mpéopatn ekmaidevon oty ypion Most recent training course on any
NAEKTPOVIKOD VTOLOYLOTY aspect of computer use
To npdrTo Tpiumvo tov 2009 35917 29.136 1.642 5.138 The first quarter of 2009
Meta&d Ampikov — Aeképpplov During the period April — December
Tov 2008 36.461 29.519 1.661 5.281 of 2008
Meta&b Anptriiov 2006 — Maptiov 2008 49.519 37.510 2.463 9.546 Between April 2006 — March 2008
IIpw Tov Azpidio Tov 2006 122.025 87.066 8.859 26.101 Before April of 2006
Toté 93.840 64.235 7.015 22.590 Never
ApaoTnproTnTEG GYETIKES PE
NAEKTPOVIKOVS VITOAOYIGTEG Computer related activities
Avtiypoon 1 petaxivion apygiov
N PuKEAOL EYYPAO@V 294.360 222.559 19.416 52.385 Copying or moving a file or folder
AvTypogn, ETKOAANGT 1) HeTOoKivion Using copy, cut or paste tools to duplicate
TANPOPOPLOV GE EYYPAPO. 289.632 218.875 19.478 51.279 or move information within a document
Atevépyera aplumTiKOV VTOAOYIGUAY Using basic arithmetic formula to add,
(nmpdcbeom, apaipeot, TOALATAUGLOCUO subtract, multiply or divide figures
1N Swipeon) o pUALO epyaciog 230.486 177.554 14.490 38.442 in a spreadsheet
Youmieon apyeiov 196.859 156.472 10.805 29.581 Compressing files
2HvoeoT KoL EQUPLOYN
VEOV TEPLPEPELNKDY GCLOKEVOV Connecting and installing new
(.. ektomT) | modem) 244.064 191.419 15.116 37.529 devices, (e.g. a printer or a modem)
Anpovpyio TpoypapHOTOSg
XPNOHOTOLDVTAG EEEIOIKEVHLEVT] Writing a computer program using
YA®GGO, TPOYPAULATIGLOD 37.358 31.977 1.104 4.278 a specialised programming language
Kopd and tig mo ndve 33.382 18.252 1.157 13.973 None of the above

1. ITeprhapfaveton emiong ko 1 emdoyn "Agv I'vopilo"
1. The answer "I do not know" is also included
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IINAKAX 36. XPHXZH TOY AIAAIKTYOY KATA HAIKIA, 2009

TABLE

36. INTERNET USAGE BY AGE, 2009

XOvoro aTop®v HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
ITo mpdo@atn yp1on 10V ALadIKTVOV Most recent use of the Internet
To mpdTo Tpipmvo Tov 2009 278.894 75.790 87.365 59.856 36.364 14.638 4.881 The first quarter of 2009
Meta&h Ampidiov — Asképppiov 2008 11.293 3.431 3.570 1.652 913 1.331 396 During the period April — December 2008
IIpw Tov Ampidio Tov 2008 12.765 1.871 3.990 2.203 2.282 1.626 791 Before April 2008
IToté 279.657 7.485 32972 46.820 69.533 70.085 52.762 Never
ZoyvétnTo p1ong 10V AladtKkTOOoV Frequency of Internet usage
KaBe pépa 1 oxedov kabe pépa 199.082 53.802 64.684 40.761 24.953 10.794 4.089 Every day or almost every day
TovAdyiotov pio eopd v efdopdda 61.058 18.558 16.381 15.056 7.151 3.253 660 At least once a week
TovAéyioTov pa popd to pufva 15.593 2.963 5.250 3.305 3.499 444 132 At least once a month
Arydtepo 0o e popd To Piva 3.161 468 1.050 734 761 148 0 Less than once a month
Xp116M GLVGKEVOV KV TG TNAEQ@ViNG Use of mobile devices
Yo TpocPact 6To AludikTvo to access the Internet
Kuwnto miépwvo 29.138 9.513 10.921 5.875 1.826 739 264 Mobile phone
— Kwn1o miépwvo pe GPRS 17.007 6.238 6.090 2.754 1.217 444 264 — Mobile phone via GPRS
— Kwnto miépwvo ne UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA
(3ng yevedc) 14.036 3.275 5.880 3.672 913 296 0 (3G)
HXektpovikd vmoroylot) mokiung
(palmtop, PDA) 7.211 624 2.730 3.121 456 148 132 Handheld computer (palmtop, PDA)
®opnt6 vroroyiotr (laptop) Portable computer (laptop)
HEC® AGVPUATNG CUVOESNG via wireless connection
€KTOG KaToKiog 1 epyaciog 25.868 8.733 9.871 4.407 2.282 444 132 away from home or work

(ovv./cont'd)
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IMINAKAX 36 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA HAIKIA, 2009
TABLE 36 (cont'd). INTERNET USAGE BY AGE, 2009

2UVoro aTOp®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Xapog 1pNong Tov AledIKTH0V Location of Internet usage
2y Katowkio 230.397 64.406 69.304 49.206 30.887 11.977 4.617 At home
2y epyacio (extog KoTOKI0G) 135.100 10.137 52.503 40.393 23.127 8.280 660 At place of work (other than home)
270 YOPO EKTAIdEVONG 36.536 29.786 5.040 1.102 609 0 0 At place of education
Yg GAAn kotowkio 56.871 30.566 19.321 4.590 2.130 0 264 At another person's home
Xg GAAOVG YDPOVG 44.137 20.429 14.071 5.875 2.891 739 132 At other places
— Anpoota Brodnkn 3.461 2.495 630 184 152 0 0 — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 — Postal office
— Anpooia vanpeoia, dnpapyeio 1.459 0 420 734 304 0 0 — Public office, town hall
— IoMtioTid 1 aOAnTikd Opho 1.593 780 630 184 0 0 0 — Community or voluntary organisation
— Internet Café 25.649 15.907 6.930 2.203 609 0 0 — Internet Café
— Mg acvppotn mpodcPacn 21.153 6.706 8.191 3.856 1.826 444 132 — Hotspot
Moévo oV katokio 78.111 17.778 22.261 16.341 11.563 6.210 3.957 Only at home
Mobvo otV epyacio (ekToOg KATOIKING) 26.844 1.248 9.661 8.446 4.565 2.661 264 Only at place of work (other than home)
Mobvo 670 Ydpo ekmaidevong 1.979 1.559 420 0 0 0 0 Only at place of education
Movo oe GAAN KaTowkio 5.274 2.807 2.100 367 0 0 0 Only at another person's home
Mobvo 6g GALoVG YDPOVG 4.516 1.404 1.890 918 304 0 0 Only at other places
— Moévo og Internet Café 3.628 936 1.470 918 304 0 0 — Only at Internet Café
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HINAKAX 37. XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2009

TABLE 37. INTERNET USAGE BY SEX AND AGE, 2009

Xovoro DYAO HAIKIA KATA ®YAO

aTop®V SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | A.¢ Tuvai
peg | Movaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Mo mpéopatn yp1)oN TOV ALaSIKTVOV Most recent use of the Internet
To npdTo Tpiumvo Tov 2009 278.894 142.852 136.042 36.804  93.747  12.301 38.987  89.838 7.217 | The first quarter of 2009
Meta&d Ampidiov — Aeképppiov 2008 11.293 6.065 5.227 2.339 2.871 855 1.092 3.265 871 | During the period April — December 2008
IIpw tov Anpiito Tov 2008 12.765 6.562 6.203 1.404 3.480 1.679 468 4.996 739 | Before April 2008
Ioté 279.657 123.840  155.817 5458  62.998  55.385 2.027  86.327 67.462 | Never
XoyvétnToe p1iong Tov AldikTHov Frequency of Internet usage
KdaOe pépa 1 oxedov kabe pépa 199.082 101.770 97.312 23.080 69.118 9.572 30.722 61.279 5.311 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 61.058 32.006 29.052 11.540 18.032 2434 7.018  20.556 1.479 | At least once a week
TovAdyioTov pio eopd To punva 15.593 7.801 7.792 2.027 5.626 148 936 6.429 428 | At least once a month
Arydtepo amd e popd To pPiva 3.161 1.275 1.886 156 971 148 312 1.574 0 | Less than once a month
X161 GUVGKEVAV KIVITIHG TNAEQPOViaG Use of mobile devices
Yo TpocPacn 6to Awadiktvo to access the Internet
Kwntoé miépmvo 29.138 21.773 7.364 6.238 14.664 871 3.275 3.958 132 | Mobile phone
— Kwnto miépwvo pe GPRS 17.007 12.153 4.854 3.899 7.679 575 2.339 2.383 132 | — Mobile phone via GPRS
— Kwnto miépwvo ne UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA

(3n¢ yevedq) 14.036 11.526 2.510 2.339 8.891 296 936 1.574 0 3G)

H\extpovikd vroAoyiot ToAdung
(palmtop, PDA) 7.211 4.776 2436 156 4.340 280 468 1.968 0 | Handheld computer (palmtop, PDA)
®opnt6 vroroyotr (laptop) Portable computer (laptop)
Héom acvppOTNG GHVIEOTC via wireless connection
€KTOG KATOKIOG 1) EpYOGing 25.868 15.763 10.105 4.522 10.812 428 4211 5.747 148 | away from home or work

(ovv./cont'd)
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MINAKAX 37 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2009
TABLE 37 (cont'd). INTERNET USAGE BY SEX AND AGE, 2009

20voro DYAO HAIKIA KATA ®YAO
aTopmv SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
m?llzi(;:; . ‘?\Z;f:sg FF‘;VIL‘;'I‘:SQ 1624 | 25-54 | 5574 | 16-24 | 2554 | 55.74
X®pog 1p1oNs Tov ALESIKTVOV Location of Internet usage
2y Katokio 230.397 118.065 112.332 30.254 76973  10.838 34.152 72425 5.755 | Athome
2y gpyacia (ektdg KaTokiog) 135.100 66.871 68.229 2.183 59.280 5.407 7.953 56.743 3.533 | At place of work (other than home)
210 YMPO eKMaidELONG 36.536 17.501 19.035 13.411 4.090 0 16.374 2.661 0 | Atplace of education
g G Kotokia 56.871 31.455 25.416 14.971 16.220 264 15.595 9.822 0 | Atanother person's home
Y dAovg ydpovg 44.137 30.369 13.768 13.879 15914 575 6.550 6.923 296 | At other places
— Anpéoto Bodirn 3.461 1.383 2.078 780 604 0 1.715 362 0 |- Public library
— Toyvdpopeio 0 0 0 0 0 0 0 0 0 | —Postal office
— Anpootia vanpeocia, dnpapyeio 1.459 882 577 0 882 0 0 577 0 | — Public office, town hall
— [MoMtiotikd 1 aOAnTikd oo 1.593 1.227 366 624 604 0 156 210 0 | — Community or voluntary organisation
— Internet Café 25.649 19.058 6.591 10.916 8.141 0 4.990 1.601 0 |- Internet Café
— Mg acOppotn TpocPacn 21.153 14.802 6.352 4.522 9.852 428 2.183 4.020 148 | — Hotspot
Moévo otV katoikio 78.111 39.317 38.794 9.513 23.322 6.482 8.265 26.844 3.685 | Only at home
Movo otV gpyocio (ekTdG KATOKIOG) 26.844 11.016 15.828 312 9.242 1.463 936 13.429 1.463 | Only at place of work (other than home)
Moévo o710 Yhpo ekmaidevong 1.979 1.044 936 624 420 0 936 0 0 | Only at place of education
Movo o€ GAAN KoTotKio 5.274 2.427 2.847 1.404 1.024 0 1.404 1.444 0 | Only at another person's home
Movo og GALOVG XDPOLG 4.516 3.233 1.283 1.092 2.142 0 312 971 0 | Only at other places
— Movo og Internet Café 3.628 2.555 1.073 624 1.932 0 312 761 0 |—Only at Internet Café
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IHINAKAX 38. XPHXH TOY AIAAIKTYOY KATA EIITEAO EKITAIAEYXHY KAI ®YAO, 2009

TABLE

38. INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2009

Xovoio

EIIITEAO EKITATIAEYXHX KATA ®YAO

wrouey | FTHIEAO EKTIAIAEYZHY EDUCATION LEVEL BY SEX
W EDUCATION LEVEL
Total Avtpeg / Males INvvaikes / Females
individuals | o006 | pecaio | ynio | xopnié | pecaio | wnié | xounré | pecwio | ymiré
(16-74) low medium | high low medium | high low medium | high
Mo mpéopatn Yp1)61N TOV ALEIIKTVOV Most recent use of the Internet
To npdTo Tpiumvo Tov 2009 278.894 38511 102.984 137.399  20.907 56.626 65318 17.604 46358  72.081 | The first quarter of 2009
Meta&d Ampikiov — Agképupplov 2008 11.293 1.773 5.524 3.996 1.094 3.670 1.301 679 1.854 2.695 | During the period April — December 2008
ITpw tov Anpiito Tov 2008 12.765 1.773 7.796 3.197 1.379 4.245 938 394 3.551 2.259 | Before April 2008
IToté 279.657 |[145.052 104.629 29975 62.430 48.635 12.775  82.622 55994  17.201 | Never
XoyvétnToe pNiong 10V AladtkTHoV Frequency of Internet usage
KdaOe pépa 1 oxedov kabe pépa 199.082 23973  68.444 106.664  11.102 35281 55387 12.872 33.164 51.277 | Every day or almost every day
TovAdyiotov pio popd v efdopddo 61.058 11.525  26.750  22.783 7.499  16.847 7.660 4.026 9.903  15.123 | At least once a week
TovAdyiotov pa popd To punva 15.593 2.673 6.234 6.686 2.123 3.765 1.913 550 2.469 4.774 | At least once a month
Arydtepo amd e popd To pPiva 3.161 340 1.556 1.266 184 733 358 156 822 908 | Less than once a month
Xp1i61 GVGKEVAOV KIVITIG TNAEQOViaG Use of mobile devices
Yo tpoécfoon 6To AvadikTvo to access the Internet
Kwnto miépwvo 29.138 4.163 8.417  16.558 2.759 5935  13.079 1.404 2.481 3.480 | Mobile phone
— Kwn1o miépwvo pe GPRS 17.007 2.183 5.806 9.018 936 3.948 7.269 1.248 1.857 1.749 | — Mobile phone via GPRS
— Kwnto miépwvo ne UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA
(316 yevedc) 14.036 1.979 2.611 9.446 1.824 1.987 7.715 156 624 1.730 3G)
H\extpovikd vroAoyiot ToaAdung
(palmtop, PDA) 7.211 366 917 5.929 210 577 3.988 156 340 1.940 | Handheld computer (palmtop, PDA)
Dopntd vroroyiot (laptop) Portable computer (laptop)
Héom acVPUOTNG CHVIEONG via wireless connection
€KTOG KATOKIOG 1) EpYaCiog 25.868 2.729 7.516  15.623 1.427 4.153 10.182 1.302 3.363 5.441 | away from home or work

(ovv./cont'd)
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IINAKAZX 38 (ovvéy.). XPHEXH TOY AIAAIKTYOY KATA EIIIIEAO EKITAIAEYXHX KAI ®YAO, 2009

TABLE

38 (cont'd). INTERNET USAGE BY EDUCATION LEVEL AND SEX, 2009

EIINEAO EKITAIAEYXHY KATA ®YAO

f::ﬁ:;i E“ég%%‘ifﬁ)‘;“iﬁ/‘é?m EDUCATION LEVEL BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals | o136 | pecaio | ynié | xopnré | peowio | wnré | yopnié | pesaio | ymio
(16-74) low | medium| high low | medium| high low | medium| high
Xapog 1pNong Tov AledIKTH0V Location of Internet usage
2TV KoTokio 230.397 31.315 81.610 117.472 15969  45.488 56.608 15.347 36.121 60.864 | At home
2mv epyacio (eKTOG KOTOIKIOG) 135.100 2410  40.596  92.094 1.923 18.443  46.504 487  22.152  45.589 | At place of work (other than home)
210 YOPO EKTAIdEVONG 36.536 14.659 15918 5.960 8.265 6.304 2.931 6.394 9.613 3.028 | At place of education
e GAAN KoTotkio 56.871 16.124  17.760  22.987 8.171 10.212  13.072 7.953 7.548 9.915 | At another person's home
g GAAOVG YDPOLS 44.137 8.104 14914  21.120 5.866 10.981 13.522 2.237 3.933 7.598 | At other places
— Anuédoia Bprodnkn 3.461 0 2.027 1.434 0 780 604 0 1.248 830 | — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 | — Postal office
— Anubdoia vanpecia, dnpopyeio 1.459 0 0 1.459 0 0 882 0 0 577 | — Public office, town hall
— IoMtioTiKd 1 aOAnTikd Opho 1.593 468 522 604 312 522 394 156 0 210 | — Community or voluntary organisation
— Internet Café 25.649 6.868  10.047 8.734 4.942 7.810 6.305 1.925 2.237 2.428 | — Internet Café
— Me acdppom mpocPaon 21.153 1.614 5432 14.107 780  3.893  10.129 834 1539  3.978 |- Hotspot
Movo oV katokio 78.111 10.703 34929 32479 5493  21.595 12.230 5.210 13.334  20.249 | Only at home
Movo oty gpyocio (ektdg KaToKiog) 26.844 1.341 13.260  12.243 854 5.575 4.587 487 7.685 7.656 | Only at place of work (other than home)
Mobvo 610 Ydpo ekmaidevong 1.979 936 834 210 468 366 210 468 468 0 | Only at place of education
Movo og GAAN KaTowkio 5.274 1.769 1.857 1.647 990 1.126 312 780 732 1.336 | Only at another person's home
Mobvo og GAlovg x®POVG 4.516 1.098 1.956 1.463 888 1.800 546 210 156 917 | Only at other places
— Movo c¢ Internet Café 3.628 576 1.800 1.253 576 1.644 336 0 156 917 |- Only at Internet Café
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IINAKAX 39. XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHZE, 2009

TABLE 39. INTERNET USAGE BY EMPLOYMENT STATUS, 2009

Zdvodo ATTAXXOAHZH / EMPLOYMENT

aTopV

Mant -
. To.tal ¢ l]‘n!g, Mio0mTog Av‘ro,anaoxo Avepyog | Tvvralovyog Alro
individuals | porTnTig Employee rovuevog Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
Mo mpéopatn yp1)6N TOV ALASIKTVOV Most recent use of the Internet
To mpadto Tpipnvo Tov 2009 278.894 51.188 175.714 19.643 6.540 25.267 541 The first quarter of 2009
Meta&d Ampikiov — Agképupplov 2008 11.293 624 5.761 1.207 834 2.711 156 During the period April — December 2008
[Tpw tov Ampikio tov 2008 12.765 156 6.620 725 1.033 3.811 420 Before April 2008
Toté 279.657 1.878 118.190 30.750 9.180 113.631 6.028 | Never
XoyvétnToe pNRong T0v AledtkTHoV Frequency of Internet usage
KdaOe pépa 1 oxedov kabe pépa 199.082 39.432 126.892 13.876 3.824 14.518 541 Every day or almost every day
TovAdyiotov pio popd v efdopddo 61.058 11.133 35.701 4.104 2.104 8.017 0 At least once a week
TovAdyioTov pio eopd To punva 15.593 468 10.819 1.480 612 2.214 0 At least once a month
Aryotepo amd pia popd o pva 3.161 156 2.303 184 0 518 0 Less than once a month
X161 GVGKEVAV KIVITHG TNAEQPOViaG Use of mobile devices
Yo TposPacn 6to AledikTvo to access the Internet
Kuwnto miépavo 29.138 6.610 17.602 1.691 604 2.631 0 Mobile phone
— Kwnto miépwvo pe GPRS 17.007 3.851 10.001 756 420 1.979 0 — Mobile phone via GPRS
— Kwnto miépwvo pne UMTS 1y HSDPA — Mobile phone via UMTS or HSDPA

(316 yevedc) 14.036 2.969 9.297 935 184 651 0 3G)

H\extpovikd vroAoyiot TaAdung
(palmtop, PDA) 7.211 522 5.859 515 184 132 0 Handheld computer (palmtop, PDA)
dopnrd vroroyiot (laptop) Portable computer (laptop)
HEC® AoVPLATNG CVVOESNG via wireless connection
€KTOG KATOWKIOG 1) EpYaciog 25.868 6.556 15.237 1.964 732 1.379 0 away from home or work

(ovv./cont'd)
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IINAKAZX 39 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA EIAOX AITAXXOAHXHZE, 2009

TABLE

39 (cont'd). INTERNET USAGE BY EMPLOYMENT STATUS, 2009

Xvoro ATIAXXOAHXH / EMPLOYMENT
aTop®V
in d?\gz‘ials 1::::1::?,‘2’ Mie0wTog Al;;%i’;‘zzgo- Avepyog Zvvraﬁ.wf)xog Allo

(16-74) Student Employee Self-employed Unemployed Retired Other
X®pog p1oNs TOL ALESIKTVOV Location of Internet usage
2y kotoikio 230.397 43.954 139.708 16.570 5.740 23.883 541 At home
2y epyacio (exToOg KOTOIKI0G) 135.100 1.404 120.950 12.746 0 0 0 At place of work (other than home)
210 y®po ekmaidevong 36.536 32.312 4.041 0 0 184 0 At place of education
g GAAN KoTowio 56.871 24.448 24.819 1.793 1.768 4.042 0 At another person's home
e GAAOVG YDPOLS 44.137 13.784 23.799 1.776 1.220 3.559 0 At other places
— Anpoctia Prodnkn 3.461 2.549 912 0 0 0 0 — Public library
— Toyvdpopeio 0 0 0 0 0 0 0 — Postal office
— Anpoocia vanpeocia, dnpapyeio 1.459 210 1.065 184 0 0 0 — Public office, town hall
— [MoMtiotikd 1 aOAntikd oo 1.593 834 760 0 0 0 0 — Community or voluntary organisation
— Internet Café 25.649 11.289 10.435 210 1.064 2.651 0 |- Internet Café
— Mg acvppotn mpocPacn 21.153 4.373 13.979 1.266 312 1.224 0 — Hotspot
Movo otV Katoikio 78.111 7.594 40.417 6.257 3.972 19.330 541 Only at home
Mobvo otV epyacio (eKTOG KATOIKING) 26.844 0 24.630 2.214 0 0 0 Only at place of work (other than home)
Moévo o710 Yhpo ekmaidevong 1.979 1.979 0 0 0 0 0 Only at place of education
Movo ce GAAN KaTolKio 5.274 1.092 2.772 340 312 760 0 Only at another person's home
Movo og GALOVS XDPOVG 4.516 468 3.248 0 488 312 0 Only at other places
— Moévo o¢ Internet Café 3.628 156 2.828 0 488 156 0 — Only at Internet Café
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IMINAKAX 40. XPHXH TOY AIAAIKTYOY KATA EITAPXIA, 2009

TABLE 40. INTERNET USAGE BY DISTRICT, 2009
THvolo NEPIOXH / DISTRICT
aTépov Agvkaoia Agpneoog Adpvoxa Iéagog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals . . . . . . . . .
1674 AoTiki] | AypoTikn} | AcTikn | AypoTtikny | AcTikn | AypoTtiki) | Aotk [ Aypotiki) | Aypotiki
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
ITo mpdo@atn yp1on 10V AladIKTVOV Most recent use of the Internet
To mpdto Tpipmvo tov 2009 278.894 | 99.503 34.537 66.881 15400 22.369 13.657 16.234 4.686 5.627 | The first quarter of 2009
Meta&h Ampitiov — Agképppiov 2008 11.293 1.892 1.099 2.495 0 2.343 1.621 487 156 1.200 | During the period April — December 2008
IIpwv tov Ampikio Tov 2008 12.765 2.357 1.403 4.064 210 2.376 2.076 0 280 0 | Before April 2008
[Toté 279.657 | 61.662 37471 67.658 19.776  31.707 20.151 16.660 9.168 15.402 | Never
ZoyvétnTo p1Ro1g T0V AladKTOO0V Frequency of Internet usage
KaBe pépa 1 oxeddv kabe pépa 199.082 | 80.437 22.652 52709 11.500  10.472 6.133 10.888 2.869 1.421 | Every day or almost every day
TovAdyiotov pio eopd v efdopdda 61.058 13.440 8.110 9.855 2.899 10.310 6.424 4.800 1.661 3.558 | At least once a week
TovAdyiotov pio popd o piva 15.593 4.681 3.203 3.981 1.002 881 706 336 156 648 | At least once a month
Atydtepo omd po popd To piva 3.161 944 572 336 0 706 394 210 0 0 | Less than once a month
Xp1161 GVGKEVOV KV TG TNAEQ@ViNG Use of mobile devices
Yo TpocPact 6To AludikTvo to access the Internet
Kwnto miépwvo 29.138 | 12.392 1.410 6.380 834 2.139 1.485 4.038 460 0 | Mobile phone
— Kuwnto miépwvo ne GPRS 17.007 5.684 1.044 3.359 834 1.278 861 3.644 304 0 | —Mobile phone via GPRS
— Kwnto miépaovo e UMTS 1 HSDPA — Mobile phone via UMTS or HSDPA
(316 yevedg) 14.036 7.648 366 3.594 0 861 624 787 156 0 3G)
HAekTpovikd vmoroyloT TAAGUNG
(palmtop, PDA) 7.211 4.827 0 1.256 184 0 0 944 0 0 | Handheld computer (palmtop, PDA)
®opntd vroroyiot (laptop) Portable computer (laptop)
LECH OGVPUOTNG GVVIESTG via wireless connection
€KTOG KaTokiog 1 epyaciog 25.868 12.254 152 4.586 572 1.410 1.017 4.706 1.170 0 | away from home or work

(ovv./cont'd)
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ININAKAZX 40 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA EITAPXIA, 2009

TABLE 40 (cont'd). INTERNET USAGE BY DISTRICT, 2009
Yivoro MEPIOXH / DISTRICT
atépov AgVKOGia Agpeoog Adpvoka Hégog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
inzilizigz)als Aotk | AypoTtikn} | AcTtikn [ Aypotuci | Actikn [ AypoTtiki) | Aotk | AypoTikn | AypoTiki
Urban | Rural Urban | Rural Urban | Rural Urban | Rural Rural
X®Opog 1pNons Tov AlddIKTHOV Location of Internet usage
2y katoikio 230.397 | 83.272 27.001 58.714 12.174  18.045 9.510  13.526 3.489 4.666 | Athome
2y epyacio (EKTOG KOTOIKIOG) 135.100 | 54.767 15.555  33.468 5.668 10.478 6.036 5.835 1.361 1.931 | At place of work (other than home)
210 y®po ekmaidevong 36.536 | 11.867 3.797 8.176 2.545 3.357 2.889 2.137 678 1.092 | At place of education
Ye GAAN koTotkio 56.871 | 23.612 5.042  13.528 2.895 4.177 2.244 4.594 624 156 | At another person's home
g GAovug ydpovg 44.137 | 19.467 3.219 9.583 1.714 1.647 2.257 5.244 858 148 | At other places
— Anuéoia Bprodnkn 3.461 1.587 0 888 152 156 0 522 156 0 | — Public library
— Tayvdpopeio 0 0 0 0 0 0 0 0 0 0 | —Postal office
— Anudoia vanpecia, dnpopyeio 1.459 703 0 0 0 0 0 362 394 0 | — Public office, town hall
— oMot 1 abAnTikd dpho 1.593 916 312 366 0 0 0 0 0 0 | — Community or voluntary organisation
— Internet Café 25.649 | 10.751 2.444 5.152 990 732 1.614 3.655 312 0 | — Internet Café
— Me acbvppatn mpodcPoon 21.153 11.580 308 4.139 420 732 496 3.479 0 0 |- Hotspot
Movo oV katokio 78.111 23315 10.767 19.698 6.173 5.741 2.650 5.076 2.390 2.301 | Only at home
Movo oty epyocio (ektdg KaTokiog) 26.844 9.186 3.940 4.693 1.633 2.393 2.946 908 184 962 | Only at place of work (other than home)
Mobvo 610 Ydpo ekmaidevong 1.979 576 624 156 0 156 312 0 156 0 | Only at place of education
Movo og GAAN KaTowkio 5.274 1.119 1.518 732 394 990 156 210 156 0 | Only at another person's home
Mobvo ce dAlovg xOPOvG 4.516 1.466 830 966 0 156 156 942 0 0 | Only at other places
— Moévo o¢ Internet Café 3.628 1.466 518 966 0 0 156 522 0 0 | —Only at Internet Café
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IINAKAX 41. XPHXH TOY AIAAIKTYOY KATA TYIIO TIPOXBAXHX XTO AIAAIKTYO, 2009

TABLE 41. INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2009

TiHvoro IMPOXZBAZH XTO AIAAIKTYO XQPIX TIPOXBATH

aTépov ATIO THN KATOIKIA ZTO AIAAIKTYO

mdllzl(;:‘lals Xvoeon egvpeiog Lodvng AlMn 6Ovdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Mo mpéopatn Y1161 TOV ALAIIKTVOV Most recent use of the Internet
To nparto tpiumvo tov 2009 278.894 224.557 19.214 35.123 The first quarter of 2009
Meta&d Ampikiov — Agképupplov 2008 11.293 6.193 523 4.577 During the period April — December 2008
[Tpw tov Ampitio Tov 2008 12.765 3.856 416 8.493 Before April 2008
Ioté 279.657 87.448 14.713 177.496 Never
XoyvétnToe pNiong Tov AledtkTHoV Frequency of Internet usage
Kda0e pépa 1 oxedov kabe pépa 199.082 169.831 12.807 16.444 Every day or almost every day
TovAdyiotov e popd v efdopdda 61.058 42.977 4.478 13.603 At least once a week
TovAdyiotov pia gopd to pve 15.593 10.443 1.929 3.221 At least once a month
Arydtepo omd e popd To pPiva 3.161 1.306 0 1.855 Less than once a month
Xp1161) GUVGKEVAV KIVITIG TNAEQPOViaG Use of mobile devices
Yo tpoécfoon 610 AvadikTvo to access the Internet
Kwnté miépovo 29.138 25.884 1.138 2.117 Mobile phone
— Kwnto miépwvo pe GPRS 17.007 14.824 982 1.201 — Mobile phone via GPRS
— Kwnto miépwvo pne UMTS 1) HSDPA — Mobile phone via UMTS or HSDPA

(3n¢ yevedq) 14.036 12.965 156 916 3G)

HXextpovikd vmoroylot) mokdung
(palmtop, PDA) 7.211 6.634 0 577 Handheld computer (palmtop, PDA)
dopntd vroroyiot (laptop) Portable computer (laptop)
Héom acvppOTNG cHVIEON via wireless connection
€KTOG KATOKIOG 1) EpYaCing 25.868 21.532 1.044 3.292 away from home or work

(ovv./cont'd)
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IMINAKAX 41 (ovvéy.). XPHXH TOY AIAAIKTYOY KATA TYIIO [TIPOXBAXHX XTO AIAAIKTYO, 2009

TABLE 41 (cont'd). INTERNET USAGE BY TYPE OF INTERNET ACCESS, 2009
THvolo MMPOXZBAZH XTO ATIAAIKTYO XQPIX TIPOXBAXH
aTop@V AITIO THN KATOIKIA YTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA'
inzllizi(;:)als XYvoeon evpeiog Lodvng AlMn oOvdeon NO ACCESS TO INTERNET
Broadband connection Other connection FROM HOME!
X®dpog 1p1ons Tov AlddIKTVOV Location of Internet usage
Yy karowkio 230.397 213.044 17.352 0 At home
2y epyacio (eKTOG KOTOIKI0G) 135.100 107.993 7.170 19.936 At place of work (other than home)
210 Y®PO eKmaidELONG 36.536 29.015 2.055 5.467 At place of education
g A Kotokia 56.871 42.563 2.841 11.467 At another person's home
Y GAlovg ydpovg 44.137 32.588 2.051 9.499 At other places
— Anpoota Brodikn 3.461 2.498 496 468 — Public library
— Tayvdpopeio 0 0 0 0 — Postal office
— Anpoota vanpecia, dnpapyeio 1.459 913 0 546 — Public office, town hall
— IMoMtioTikd 1 0OANTIKO Opdo 1.593 916 0 678 — Community or voluntary organisation
— Internet Café 25.649 16.730 1.556 7.363 — Internet Café
— Mg acvppotn mpocPacn 21.153 18.516 468 2.169 — Hotspot
Moévo otV Katoikio 78.111 69.915 8.196 0 Only at home
Mobvo otV gpyacio (EKTOG KATOIKING) 26.844 9.403 1.706 15.735 Only at place of work (other than home)
Moévo o610 Ydpo ekmaidevong 1.979 156 0 1.824 Only at place of education
Movo ce GAAN KaTolKio 5.274 624 0 4.651 Only at another person's home
Movo og GALOVS XDPOLG 4.516 312 0 4.204 Only at other places
— Movo og Internet Café 3.628 312 0 3.316 — Only at Internet Café

1. ITeprhapPaveton emiong ko n emAoyn "Agv I'vopite" /1.

The answer "I do not know" is also included
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IINAKAX 42. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA HAIKIA, 2009

TABLE

42. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2009

2VOL0 ATOR®V HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Avalition TAnpogopLav Information search
Kot online vanpeoieg and on-line services
Avalntnon TAnpoeopLmv yio Finding information about
TpoidvTa 1) VN PECIEG 226.808 56.297 75.605 50.492 28.909 11.681 3.825 goods and services
— Xpnomn tov TANPOPOPLOY oVTMOV — Use of the information to buy goods
Y0 oyopd TPOIGVTMV 1 LINPESLDY 98.892 17.466 39.692 22.767 12.324 5.323 1.319 or services
— Xpnomn TV TANPoPOPLOV oVTMOV — Use of the information to buy over
Yo ayopd HEG® Tov AladIKTOOL 68.732 11.384 29.192 14.872 8.368 3.992 923 the Internet
Xp1on VANPECLOY CYETIKMDY UE Using services related to
to&iduo ko katoAvpoTo 116.497 19.337 45.573 27.357 16.584 6.062 1.583 travel and accommodation
Axpbdoon web padlopdvov Kovn Listening to web radios and/or
noapakorovinon web iedpaong 94.752 34.308 33.392 16.341 6.238 3.549 923 watching web television
DopTOLO TEPLEXOUEVOD
0€ OTOLNONTTOTE IGTOGEAIDO Y10, VOL TO Uploading self-created content
LOPOUGTOVV HE GAAOVG 100.809 42.262 35.702 14.321 6.238 1.626 660 to any website to be shared
KatéBaopa Loyiopkdv (ektdg and Downloading software (other than
moyviol) 97.060 32.593 32.342 18.544 8.977 3.549 1.055 games software)
Toyvidwa N kotéPacpo Toyvidmy, Playing or downloading games, images,
EIKOVOV, TOVIOV 1] LOVCIKNG 144.940 59.260 49.983 22.400 8.825 3.549 923 films or music
KatéBaopa / avéyvoon epnuepidov Reading / downloading newspapers
1N TEPLOSIKOV 158.253 34.620 57.964 34.518 20.692 7.689 2.770 or news magazines
— Ap1Bpdg cuvdpountadv 30.753 3.743 14.281 7.528 3.195 1.479 528 — Subscribers to news services
Avagimon epyosiog 1 Looking for a job or
amooToA aitnong epyaciog 30.952 6.550 17.221 3.856 2.587 739 0 sending a job application
Avalntnon TANpoeopLdV GYETIKA
pe v vyeio 94.476 15.907 35.282 22.400 11.563 6.949 2374 Seeking health related information

(ovv./cont'd)
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MINAKAX 42 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TTPOXZQIIIKH XPHXH KATA HAIKIA, 2009

TABLE 42 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY AGE, 2009
2UVoro aTOp®V HAIKIA / AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
Emuowovia Communication
AmootoAn 1 ANyn
NAEKTPOVIKOV UNVOUATOV 221.049 61.755 70.984 46.452 26.779 11.385 3.693 Sending / receiving e-mails
Tniepdvnpa pécm Awdiktoov / Telephoning over the Internet / video
TNAEPDOVILLOL [LE EIKOVO HECEH ALOSIKTOOV 90.524 28.850 27.302 17.810 10.955 4.288 1.319 calls (via webcam) over the Internet
AmocToM punvopdtov og chatrooms, Posting messages to chat sites,
epnuepidec M online cv{ntoelg, newsgroups or online discussion
xpNomn Gpecwv unvopdtov 121.172 53.958 40.113 16.708 7.912 2.218 264 forums, use of instant messaging
Tpoarelikég suvarhayéc, Banking,
TAOAN G TPOIOVTOV KOL VT PECLAOV selling of goods and services
Tpomelikéc cuvailayég 89.882 9.201 37.172 23.134 13.237 5.027 2.110 Internet banking
IdAnon Tpoidvtev N vaNPECLOY Selling goods and services
(.. LEC® TAEIGTNPLOCUDOV) 4.974 1.092 2.100 734 456 591 0 (e.g. via auctions)
Ynanpeoieg eknaidgvong Training and education
Avalntnon mAnpogopidv Yo dtabéotpa
TPOYPALOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepés padnpdrov 55.512 19.961 17.431 9.548 6.238 2.070 264 training or course offers
Yvupetoxn og online oepd pabnudtov 8.173 1.715 3.780 1.652 761 0 264 Doing an online course
Avalnmon TAnpoeopidv He oKomo Consulting the Internet
™ puabnon 135.150 41.326 43.053 26.623 15.976 6.062 2.110 with the purpose of learning
Yuvorrayéc pe 0NpocLeg VAN PECics Interaction with public services
ANyn TANPOPOPLOV 0T 1GTOGEMDES 122.918 19.805 47.883 28.092 18.258 6.506 2.374 Obtaining information from web sites
KoatéBaopa aitoemv, TIGTOTOMTIK®OV K.0. 90.544 11.072 35.072 20.748 15.215 6.062 2.374 Downloading official forms
ATOGTOM] GUUTANPOUEVOV LTHCEDV,
BePardoewv, poporoyikdv SNAOGEDV 56.448 4.367 21.841 14.689 9.433 4.140 1.979 Sending filled in forms
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ININAKAZX 43. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXEH KATA ®YAO KAI HAIKIA, 2009

TABLE 43. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY SEX AND AGE, 2009

Xibvolro D®YAO HAIKIA KATA ®YAO

aTopOV SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr Tovai
peg | Tuvaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Avalitnon TAnpo@opLav Information search
Kot online vanpeoieg and on-line services
Avalfitnon aAnpogopidv yio Finding information about
TPoIOVTA 1) VINPEGIEG 226.808 119.217  107.591 27.603 81.304 10.311 28.694  73.701 5.195 | goods and services
— Xpnon TV TANPoPOPLOY oVTMOV — Use of the information to buy goods

Y10, 0yopd TPOIGVT®V 1 LINPESLDOV 98.892 57.539 41.353 9.045 44.201 4.292 8.421 30.582 2.350 or services
— Xp1ion Tov IANPoPOpIOY aVTOV — Use of the information to buy over
Yo 0yopd HEG® TOL AadIKTOOV 68.732 41.455 27.277 6.082 32.084 3.289 5.302 20.349 1.626 the Internet

XpNom vanpeEcIOY CYETIKMOV e Using services related to
Ta&ido Kot KaTaAdpaTo 116.497 58.261 58.236 6.862 46.368 5.031 12.476 43.147 2.614 | travel and accommodation
Axpooon web padlopdvov Ko Listening to web radios and/or
nopakoiovdnon web miedpaong 94.752 54.220 40.532 16.686 33.933 3.601 17.622 22.039 871 | watching web television
DopTop TEPIEYOUEVOL
o€ OTOLdNTOTE 1GTOGEAISA Y10, VO TO Uploading self-created content
HOLPAGTOOV He GAAOVG 100.809 52.802 48.008 19.493 31.614 1.695 22.768 24.648 591 | to any website to be shared
KatéBaopa Aoyiopkdv (ektdg and Downloading software (other than
moyvidio) 97.060 58.584  38.476 16.998 38.281 3.305 15.595 21.582 1.299 | games software)
Hoyvidw N katéfacpo Toyvidiov, Playing or downloading games, images,
EIKOVOV, TOWVIDV 1) HOVGIKNG 144.940 80.161 64.779  30.410  46.298 3.453 28.850  34.910 1.019 | films or music
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
1 TEPLOJIKMV 158.253 88.170  70.083 17.466  63.566 7.138 17.154  49.608 3.321 | or news magazines
— Ap1Opdg cuvdpounTmv 30.753 18.352 12.401 1.715 15.058 1.579 2.027 9.946 428 | — Subscribers to news services
Avalnmon epyosiog 1 Looking for a job or
AmOGTOAN aitnong epyaciog 30.952 13.496 17.456 1.871 11.034 591 4.678 12.630 148 | sending a job application
Avalnmnon TAnpoeopidv GyETICE
pe TV vyeio 94.476 41.958 52.518 4.990 30.849 6.119 10.916 38.397 3.205 | Seeking health related information

(ovv./cont'd)
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ININAKAZX 43 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH KATA ®YAO KAI HAIKIA, 2009

TABLE 43 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY SEX AND AGE, 2009

Xyvoro BYAO HAIKIA KATA ®YAO

atopov SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | »yp Tuvai
peg | Tovaikeg

(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
Emkowovia Communication
AmocTtoAn 1 Mjym
NAEKTPOVIKAOV UNVOUATOV 221.049 111.176  109.873 28.538 72.871 9.767 33.217 71.345 5.311 [ Sending/ receiving e-mails
Tniepovnuo péow Awdiktdov / Telephoning over the Internet / video
TNAEQOVNLOL LLE EIKOVO, LEGH ALAOIKTOOV 90.524 49.219  41.305 15.439 30.754 3.025 13.411 25.312 2.582 | calls (via webcam) over the Internet
Amootol unvopdtev o€ chatrooms, Posting messages to chat sites,
epnuepideg M online cvlntoelg, newsgroups or online discussion
YXPNOM GUECOV UNVOUATOV 121.172 60.548 60.624 25.419 33.666 1.463 28.538 31.067 1.019 | forums, use of instant messaging
Tpoanelikéc cvvarhayéc, Banking,
TAOM|G1] TPOIOVTAOV KL VTN PECLAOV selling of goods and services
Tponelikég cuvorlayég 89.882 50.841 39.042 3.899  42.846 4.096 5302  30.698 3.041 | Internet banking
TIdAnon TPOIOVTIOV 1| VANPECIOV Selling goods and services
(.. péo® ThelGTNPLOCUDV) 4.974 3.802 1.172 936 2.719 148 156 572 444 | (e.g. via auctions)
Ynanpeoisg ekmaidgvong Training and education
Avalfimnon aAnpogopidv yio dtabéctipa
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepéc podnpatov 55.512 26.280  29.232 7.330 17.504 1.447 12.632 15.713 887 | training or course offers
Yvppetoyn oe online oepd pabnudtov 8.173 5.152 3.021 936 3.953 264 780 2.241 0 | Doing an online course
Avalimnen TAnpoeopidv pe oKomd Consulting the Internet
™ padnon 135.150 64.775 70.375 16.063 43.581 5.131 25.263 42.070 3.041 | with the purpose of learning
Yuvarhayéc pe OnNpooieg vanpecics Interaction with public services
ANy TANPOPOPLOV and 16TOGEMIES 122.918 63.257 59.661 7.641 50.073 5.543 12.164 44.160 3.337 | Obtaining information from web sites
Kotépaopo atnoemv, TieTonomTikdVv K.o. 90.544 48.519 42.025 3.743 39.544 5.231 7.330 31.490 3.205 | Downloading official forms
ATOGTOM CUUTANPOUEVOV AUTHCEDV,
BePordoemv, PoporOYIKDOV SNADGEDY 56.448 34.348 22.100 1.871 28.528 3.949 2.495 17.435 2.170 | Sending filled in forms
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ININAKAYX 44. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOZQITIKH XPHXH KATA EIIMTEAO EKITAIAEYXHY. KAI ®YAO, 2009

TABLE 44. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND SEX, 2009

Tovoro EINIMNEAO EKITAIAEYZHE KATA ®YAO

aTépov EMIIEAQ EKTTAIAEYXHX EDUCATION LEVEL BY SEX

EDUCATION LEVEL
Total Avtpeg / Males INvvaikes / Females
individuals( 056 | pecaio | ynao | yapnaé | peoaio | ynré | youniré | pecaio | ynio
(16-74) low medium | high low medium | high low medium | high
g g
Avalitnon TAnpogopLadv Information search
Kou online vmpeoieg and on-line services
Avalntnon TAnpoeoplodv yio Finding information about
TPOTIOVTA 1) VINPECIEG 226.808 | 26.204 79.833 120.771  14.666 45.105 59.446  11.538 34.728  61.325 | goods and services
— Xp1ion tov IANPOPOPIOY aVTOV — Use of the information to buy goods
Yo oyopd TPoiOVI®YV 1] VAN PEGIOV 98.892 6.139  30.268  62.485 4.198 18.168  35.173 1.941 12.100 27.312 or services
— Xpnomn Tov TANPoPOPLOV OVTMOV — Use of the information to buy over
Yo ayopd HEG® Tov AladtkTOoL 68.732 3.646 17.573  47.513 2.838 10.645 27971 807 6.928 19.542 the Internet

Xpnon VANPECIOY CYETIKMV e Using services related to
Ta&idio Kot KaTaAdpoTo 116.497 7.047 35.589 73.861 2,725 18.191  37.345 4322  17.398 36.515 | travel and accommodation
Axpbdoon web padopdvov Kovn Listening to web radios and/or
napakorlovdnon web miedpaong 94.752 13.421 30.728  50.603 6.584 17.498  30.138 6.838  13.230  20.465 | watching web television
DopTop TEPLEXOUEVOD
0€& OTOLNONTTOTE IGTOGEAIDO Y10l VOL TO Uploading self-created content
UOLPOGTOOV He GAAOVG 100.809 16976 33420 50413 8317 18.726  25.759 8.659  14.695  24.654 | to any website to be shared
KatéBaopa Aoyiopkdv (ektdg and Downloading software (other than
moyvidioe) 97.060 12.428  29.843  54.789 6.810 18.175  33.599 5618 11.668  21.190 | games software)
[Toyvidio 1 KatéBoca ToVISLOV, Playing or downloading games, images,
EIKOVOV, TOWVIOV 1 LOVGTKNG 144.940 28.288  50.636 66.015 14216 31.346 34599 14.072 19.291 31.417 | films or music
KoatéBaopa / avayvaon epnuepidov Reading / downloading newspapers
1 TEPLOSIKMV 158.253 13416 51.008 93.829 7312 30.666  50.192 6.104  20.342  43.637 | or news magazines
— ApBudg cuvdpountdv 30.753 1.146 6912  22.696 522 4357 13473 624 2.555 9.222 | — Subscribers to news services
Avalntnon epyociocn Looking for a job or
amooTOA aitnong epyaciog 30.952 522 8.003  22.427 156 3.677 9.663 366 4326 12.764 | sending a job application
Avalntnon TANpoeopLdV GYETIKA
ue v vyeia 94.476 5244  26.506  62.726 1.575 12496  27.886 3.669 14.010 34.840 | Seeking health related information

(ovv./cont’d)
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IMINAKAX 44 (ovvéy.). APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITIPOXQIIIKH XPHXH KATA EINIMTEAO EKITAIAEYXHX KAI ®YAO, 2009

TABLE 44 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EDUCATION LEVEL AND SEX, 2009
3 EIIMMEAO EKITAIAEYXHX KATA ®YAO
ZD’VOXO EIIIEAQ EKTTAIAEYXHX EDUCATION LEVEL BY SEX
gropev EDUCATION LEVEL
Total Avtpeg / Males INvvaikes / Females
individuals| »gyuni6 | pecaio | ynié | yopnro | pecaio | ynré | yopnré | pecaio | ymiro

(16-74) low | medium| high low | medium| high low | medium| high
Emkowovia Communication
AmooTtoAn 1 AMym
NAEKTPOVIKOV UNVOUATOV 221.049 28.038  75.566 117.446 14278  38.388 58.510 13.760  37.177 58.936 | Sending /receiving e-mails
Tniepavnua pécw Awadiktvov / Telephoning over the Internet / video
TNAEPDOVILLO [LE EIKOVO HECEH ALOSIKTOOV 90.524 11.947 29496  49.080 7.106  15.675 26.438 4.842  13.821 22.643 | calls (via webcam) over the Internet
Amootol) unvopdtov og chatrooms, Posting messages to chat sites,
epnuepidec M) online cv{ntoelg, newsgroups or online discussion
xpNomn Gpecwv unvopdtov 121.172 22445 43330 55397 10.563  23.106 26.879 11.882  20.224 28.518 | forums, use of instant messaging
Tpoarelikég suvarhayéc, Banking,
TAOAN G TPOIOVTOV KOL VT PECLAOV selling of goods and services
Tpomelikéc cuvarlayég 89.882 1.158  23.804 64.921 666  12.805 37.370 492 10.998 27.552 | Internet banking
IdAnon Tpoidvtev N vANPECLOY Selling goods and services
(.. pEC® TAEIGTNPLOCUDV) 4.974 468 1.328 3.179 468 670 2.665 0 658 514 | (e.g. via auctions)
Ynanpeoieg eknaidcvong Training and education
Avalntnon mAnpoeopiodv yia dtobéotpa
TPOYPALLOTO EKTOIOEVOC, KATAPTIONG Looking for information about education,
1N ogpég podnuitmv 55.512 6.862  14.457  34.193 2.963 6.471 16.846 3.899 7.987 17.347 | training or course offers
Yvppetoyn oe online cepd pabnpiatov 8.173 312 2.030 5.831 312 993 3.847 0 1.036 1.984 | Doing an online course
Avalnnon TAnpoeopidv He oKomo Consulting the Internet
™ pébnon 135.150 16.815 41216  77.119 7.306  20.378 37.092 9.509  20.839 40.027 | with the purpose of learning
Yovorhayéc pe ONpPOcLEG VAN PEGIES Interaction with public services
ANqym TANPOQOPLEY 0O 16TOCENIDES 122.918 5900 34.619  82.399 2.544 17.868  42.846 3.357 16.752  39.553 | Obtaining information from web sites
KatéBoopa aitioewv, motonomtikev k..  90.544 2307  22.135  66.102 1.134  10.689  36.696 1.173 11.446  29.406 | Downloading official forms
ATOGTOM] GUUTANPOUEVOV OLTHCEDV,
BePardoewv, poporoyikdv SNAOGEDV 56.448 876  12.837  42.735 510 8.450  25.389 366 4388  17.346 | Sending filled in forms
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ININAKAZX 45. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA TPOXQIIIKH XPHXH KATA EIAOX AITAXXOAHXHZE, 2009

TABLE 45. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2009

Xvoro ATTAXXOAHXZH / EMPLOYMENT

aTopev

Total MaOnth A -
individuals (P:lTrTlI‘:!IgQ, MieOwTég lil?:lt:? Avepyog | Xvvtaglovyog Allo

(16-74) Student Employee Self-employed Unemployed Retired Other
Avalityon ainpogopiodv Information search
ko online vanpecieg and on-line services
Avalntnon mAnpoeopLdv yio Finding information about
TPOIOVTA 1 VN PECIEG 226.808 37.872 146.405 16.633 5.294 20.062 541 goods and services
— Xp1ion tov IANPoPOpIOY aVTOV — Use of the information to buy goods

Yo oyopd TpoidvVImV 1] VINPEGIOV 98.892 12.087 66.857 9.063 2.150 8.341 394 or services
— Xp1fion Tov IANPOPOPIOY aVTOV — Use of the information to buy over
Yo oyopd pé€c® Tov AlodtkToou 68.732 7.552 48.098 6.025 876 5.787 394 the Internet

Xpfon VANPESIOV CYETIKAOV LE Using services related to
toéiduo Ko KatoAvpaTo 116.497 13.640 80.560 9.515 3.021 9.219 541 travel and accommodation
Axpbdoon web padlopdvov Koun Listening to web radios and/or
nopokorovdnon web miedpaong 94.752 24.604 56.343 3.494 2.520 7.432 358 watching web television
DopTO TEPLEYOUEVOL
0€ OTOLUdNTOTE 1GTOGEAIDO Y10, VO TO Uploading self-created content
HOpAGTOOV He GAAOVG 100.809 29913 54.647 4.275 2.586 9.058 331 to any website to be shared
KatéBaopa Aoyopkdv (ektdg and Downloading software (other than
moryvidn) 97.060 24.455 58.921 5.153 1.680 6.520 331 games software)
Hoyvidwa N xatéfacpo oy vidiov, Playing or downloading games, images,
EIKOVOV, TOVIOV 1] LOVGIKNG 144.940 41.825 80.886 6.371 3.072 12.245 541 films or music
Kotépaopa / avayvoon epnuepidov Reading / downloading newspapers
N TEPLOSIKAV 158.253 22.691 109.093 9.557 3.766 12.814 331 or news magazines
— ApBudg cuvdpountdv 30.753 3.077 24.009 1.029 568 1.887 184 — Subscribers to news services
Avalnmon epyosiog 1 Looking for a job or
AmOGTOAN aitnomng epyaciog 30.952 3.281 22.186 1.300 3.060 1.126 0 sending a job application
Avalinon TAnpoeopidv GyETIKG
pe v vyeio 94.476 9.837 67.256 6.665 2.577 7.809 331 Seeking health related information

(ovv./cont'd)
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IINAKAX 45 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TPOZQIIIKH XPHXH KATA EIAOX AITAXXOAHXHEX, 2009

TABLE 45 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY EMPLOYMENT STATUS, 2009

Xvolro ATTAXXOAHXZH / EMPLOYMENT

aTépv

Total MaOnth -
individuals (P:”'TII‘:!IGG, Mie0wTég Al;x;ﬁ:g;(o Avepyog | Xvvtaglovyog Allo

(16-74) Student Employee Self-employed Unemployed Retired Other
Emxowovia Communication
Amootol 1 AMyn
NAEKTPOVIKAV PNVOLATOV 221.049 44171 139.020 14.039 5.254 18.024 541 Sending / receiving e-mails
Tniepovnuo péow Awdiktdov / Telephoning over the Internet / video
TAEQAOVNLOL LLE EIKOVO, LEGH ALAOIKTOOV 90.524 21.594 51.815 4.621 1.826 10.274 394 calls (via webcam) over the Internet
Amootol unvopdtev o chatrooms, Posting messages to chat sites,
epnuepideg M online cvlntoelg, newsgroups or online discussion
XPNON GUECMV UNVOUATEOV 121.172 40.164 65.880 3.576 2912 8.640 0 | forums, use of instant messaging
Tpoanelikéc cvvarhayéc, Banking,
TOM|G1] TPOIGVTOV KL VTN PECLAOV selling of goods and services
Tpanelikég cuvariayég 89.882 4.487 70.495 7.417 1.212 6.271 0 Internet banking
TIdAnon TPOIOVTOVY 1| VANPECLOV Selling goods and services
(.. péo® TAEIGTNPLOCUDV) 4.974 990 2.777 362 0 662 184 (e.g. via auctions)
Ynrnpeoieg ekmaidgvong Training and education
Avoalion TAnpogopldv yio Stofécyto
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
N oepég podnudtov 55.512 15.865 33.373 2.035 1.452 2.786 0 | training or course offers
Zvpupetoyn o€ online cepd pabnuatov 8.173 1.302 6.451 0 0 420 0 | Doing an online course
Avalnnen TAnpoeopidv pe oKomod Consulting the Internet
™ pabnon 135.150 32.306 84.060 7477 3.400 7.576 331 | with the purpose of learning
Xuvarlayéc pe Onpooieg vanpecics Interaction with public services
ANy TANPOPOPLOV ONO 1GTOGEMIES 122.918 11.864 93.612 7.219 3.252 6.971 0 Obtaining information from web sites
KatéBoopa aitoemv, TIGTOTOMTIK®OV K.0. 90.544 5.464 70.842 6.337 2.256 5.644 0 Downloading official forms
ATOGTOM] CUUTANPOUEVOV ATHCEDV,
BePordoemv, poporoyikdv SNAOCEDV 56.448 1.146 46.155 4.987 666 3.495 0 Sending filled in forms
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IINAKAYX 46. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOXQIIIKH XPHXH KATA EITAPXIA, 2009

TABLE 46. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2009
T Hvoho MEPIOXH / DISTRICT
aTép@v Agvkooia Agneoog Adpvaka Magog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ A griky [ Aypotuci| Aotikn [ Aypori| Astuch [ Ayporikiy | Astuc | Aypotiki | Ayporuci
(16-74) Urban Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Avalition TAnpogopLav Information search
Kot online vnpeoieg and on-line services
Avalntnon mAnpoeopimdv yio Finding information about
TPOTIOVTA 1) VINPECIEG 226.808 83.110 24786 56.506 12929  18.740 11.992  11.728 3.097 3.920 | goods and services
— Xpnon Tov TANPOPOPLOV VTOV — Use of the information to buy goods
Yo oyopd TPOidVTMV 1 VINPECUDY 98.892 43.479 11.660 24.216 3.150 5.335 3.410 5.084 2.163 394 or services
— Xpnon Tov TANPoPOPLOV OVTMOV — Use of the information to buy over
Yo ayopd HEG® Tov ALoSIKTOOL 68.732 32.244 3.744 18.300 2.242 4.688 1.431 3.889 2.011 184 the Internet
Xp1on VANPECIOY CYETIKMY UE Using services related to
to&iduo ko katoAvpaTo 116.497 47.998 9.394  34.467 6.329 4.716 2416 8.410 2427 340 | travel and accommodation
Axpooon web padtopdvov Ko Listening to web radios and/or
noapakorovinon web miedpaong 94.752 38.906 9.331 24411 6.031 3.985 3.558 6.743 908 880 [ watching web television
DopToL TEPLEXOUEVOD
0€ OTOLNONTOTE IGTOGEAIDO Y10l VO TO Uploading self-created content
UOLPOGTOOV pe GAAOVG 100.809 43.588 14982 20405 3.560 3.525 1.551 9.932 3.055 210 | to any website to be shared
Koatépaopo Aoyioukodv (ektog omd Downloading software (other than
moyvido) 97.060 38.217 8.925 29.223 5.315 3.856 1.687 7.087 2.383 366 | games software)
Toayvidi N katéPacpo Toyvidmy, Playing or downloading games, images,
EIKOVOV, TOVIOV 1] LOVCIKNG 144.940 53.542 17.745  40.042 8.931 6.572 3.145 9.556 2.891 2.517 | films or music
Kotépaopa / avayvoon epnuepidmv Reading / downloading newspapers
N TEPLOSIKOV 158.253 62.725 17.250 43.590 10.296 7.731 5.529 8.029 2.279 822 | or news magazines
— Ap1Bpdg cuvdpountav 30.753 17.129 2972 4.908 860 1.759 840 2.005 280 0 | — Subscribers to news services
Avalimon epyaociog 1 Looking for a job or
amooTOAY aitnong epyaciog 30.952 14.423 3.736 5.803 996 1.728 148 3.265 854 0 | sending a job application
Avalntnon TANpoeopLdV GYETIKA
pe Vv vyeia 94.476 44.442 9.103  19.336 3.703 5.351 3.792 6.328 1.452 970 | Seeking health related information

(ovv./cont’d)
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ININAKAX 46 (ovvéy.). APAXTHPIOTHTEZX XTO AIAAIKTYO I'TA TPOZQIIIKH XPHXH KATA EITAPXIA, 2009

TABLE 46 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY DISTRICT, 2009
THvoho MNEPIOXH / DISTRICT
aTépOV Agvkooia Agpecog Adpvoka Iéagog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ A Gryucay | Aypotikn | Aetucii | Aypoticn | Aotkii | Ayportuci| Astikii | Ayporuci| Aypotiki
(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Emkowovia Communication
Amootoin | Aqyn
NAEKTPOVIKAV PNVOLATOV 221.049 | 84.591 24.431 51.232  10.444 17.914  10.061 14.655 4.374 3.347 | Sending / receiving e-mails
TnAepmvnpo péocw Aodtktoov / Telephoning over the Internet / video
NAEPDOVNLLOL [LE EIKOVO HECH ALOSIKTOOV 90.524 | 34.506 7.332  24.688 5.237 6.087 2.861 7.567 1.583 662 | calls (via webcam) over the Internet
Amootol umvopdtev o€ chatrooms, Posting messages to chat sites,
epnuepideg N online cvinmoeic, newsgroups or online discussion
PO GUECOV UNVOUATOV 121.172 | 50.632 18.088  28.129 6.353 4.332 2.989 8.342 2.151 156 | forums, use of instant messaging
Tpoanelikéc cvvarhayéc, Banking,
TOM|G1] TPOIGVTOV KL VTN PECLAOV selling of goods and services
Tponelikég cuvorlayég 89.882 | 42.575 7.514 24717 3.251 3.370 1.865 4.528 1.495 568 | Internet banking
IoAnon Tpoidvtov | vINpeSLOY Selling goods and services
(m.x. nECO TAEIGTNPLOCUDV) 4974 2.657 156 358 0 0 0 1.655 148 0 | (e.g. via auctions)
Ynanpeoieg eknaidgvong Training and education
Avalfimnon aAnpopoptdv yio dtobéctipa
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepég podnudtov 55.512 | 21.119 6.075 12.902 3.065 2.653 2.331 5.469 1.532 366 | training or course offers
Zvpupetoyn o€ online cepd pabnuatov 8.173 3.253 394 2.614 366 342 156 1.047 0 0 | Doing an online course
Avalntnon mIAnpoeopidV pe GKond Consulting the Internet
™ padnon 135.150 | 70.211 17.592  22.866 5.968 3.147 2.771 9.799 2.431 366 | with the purpose of learning
2UVOALaYES e ONUOGLES VT PEGIES Interaction with public services
ANy TANPOPOPLOV 0T 1GTOGEMIES 122918 | 51.801 14.686  29.023 6.668 7.050 5.355 5.125 1.590 1.621 | Obtaining information from web sites
Kotéfaopo atnoemv, TieTonomtikdy K.o. 90.544 | 37.613 11.051 23.802 4.701 4.402 2.275 4.771 1.224 706 | Downloading official forms
ATOGTOM CUUTANPOUEVOV ATHCEDV,
BePordoewv, PoporoYIKOV SNADGEDV 56.448 | 28.273 6.849 12.434 2.207 2.786 899 2.409 436 156 | Sending filled in forms
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IHINAKAX 47. APAXTHPIOTHTEX XTO AIAAIKTYO I'TA ITPOZQIIIKH XPHXH KATA TYIIO IPOXBAXHY XTO AIAAIKTYO, 2009

TABLE 47. ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2009

Sovoho MPOXBATH XTO AIAAIKTYO XQPIZ IPOZBAZH

atépov ATIO THN KATOIKIA LTO AIAAIKTYO

mdllzl(;:‘lals Xvvoeon evpeiog {Ovng A\ ovoeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Avalition TAnpogopLav Information search
Kot online vnpeoieg and on-line services
Avalntnon TAnpoeopLmv yio Finding information about
TpoidvTa 1) VINPECIEG 226.808 187.970 16.380 22.458 goods and services
— Xpnon TV TANPOPOPLOV OVTMV — Use of the information to buy goods

Yo 0yopd TPoidVI®V 1] VINPECLOV 98.892 86.788 4.785 7.320 or services
— Xpnon TV TANPOPOPLOV OVTMOV — Use of the information to buy over
Yo ayopd péEGm Tov Aladtktoov 68.732 61.456 3.379 3.897 the Internet

Xp1on VANPECIOY CYETIKMY |UE Using services related to
to&iduo Ko katoAvpaTo 116.497 100.187 7.843 8.467 travel and accommodation
Axpooon web padlopdvov Ko Listening to web radios and/or
noapakolovinon web miedpaong 94.752 83.584 4.123 7.044 watching web television
DopTOLO TEPLEXOUEVOD
0€ OTOLNONTTOTE IGTOGEAIDO Y10 VO TO Uploading self-created content
HOpaGTOOV He GAAOVG 100.809 85.961 4.654 10.195 to any website to be shared
KatéBaopa Aoyiopkdv (ektdg and Downloading software (other than
moyviol) 97.060 83.653 6.061 7.346 games software)
THoyvidwa N kotéPacpo Toyvidmy, Playing or downloading games, images,
EIKOVOV, TOVIOV 1] LOVCIKNG 144.940 123.100 9.576 12.264 films or music
Kotépaopa / avayvoon spnuepidmv Reading / downloading newspapers
1N TEPLOSIKAOV 158.253 131.576 10.409 16.268 or news magazines
— ApBudg cuvdpountdv 30.753 27.530 997 2.226 — Subscribers to news services
Avalntnon epyaciocn Looking for a job or
amooTOA aitnong epyaciog 30.952 26.233 2.069 2.650 sending a job application
Avalntnon TANpoeopLdV GYETIKA
pe v vyeia 94.476 80.883 5.932 7.661 Seeking health related information

(ovv./cont’d)
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IINAKAX 47 (ovvéy.). APAXTHPIOTHTEZX XTO ATIAAIKTYO I'TA ITPOZQIIIKH XPHXH KATA TYIIO ITPOXBAXHX XTO AIAAIKTYO, 2009

TABLE 47 (cont'd). ACTIVITIES ON THE INTERNET FOR PERSONAL USE BY TYPE OF INTERNET ACCESS, 2009
THvoro MMPOXBAXH XTO AIAAIKTYO XQPIX ITPOXBAXZH
aTépov AITO THN KATOIKIA ZTO AIAAIKTYO
Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
m?llzl(;::;ls Tovdeon gupsiag {dvng Al oOvdgon NO ACCESS TO INTERNET
Broadband connection Other connection FROM HOME'
Emkowovia Communication
Amooton 1 AMyn
NAEKTPOVIKAV PNVOLATOV 221.049 184.384 13.991 22.674 Sending / receiving e-mails
Tniepdvnuo pécm Awadktoov / Telephoning over the Internet / video
NAEPDOVNLLOL [LE EIKOVO HECH ALOSIKTOOV 90.524 81.636 3.670 5.217 calls (via webcam) over the Internet
Amootol] umvopdtev o chatrooms, Posting messages to chat sites,
epMuepideg N online cvinmoeic, newsgroups or online discussion
PO GUECOV UNVOUATOV 121.172 103.059 7.307 10.806 forums, use of instant messaging
Tpanelikéc ovvarhayéc, Banking,
TOM|G1] TPOIGVTOV KL VN PECLAOV selling of goods and services
Tpanelikég cuvariayéc 89.882 78.462 4.492 6.929 Internet banking
IoAnon Tpoidvtov | vINpESLOY Selling goods and services
(.. péo® mAelGTNPLOCUDV) 4.974 4.066 756 152 (e.g. via auctions)
Ynanpeoisg ekmaidgvong Training and education
Avalfimon aAnpogoptdv yio dtabéctipa
TPOYPALLLOTO EKTAIOEVONG, KATAPTIONG Looking for information about education,
1N oepéc podnpdtov 55.512 45.866 4.395 5.251 training or course offers
Yvppetoyn o€ online cepd pabnuitov 8.173 7.289 366 518 Doing an online course
Avalimnoen TAnpoeopidv e cKomd Consulting the Internet
™ pabnon 135.150 113.928 8.973 12.250 with the purpose of learning
Yuvarrayéc pe ONpooLeg vanpesics Interaction with public services
ANyYN TANPOPOPLDV ATd 1GTOGEAIDES 122.918 102.851 9.121 10.946 Obtaining information from web sites
KotéBoopo aitoemv, ToTomomTIK®V K. 0. 90.544 76.347 6.458 7.739 Downloading official forms
ATOGTOM] CUUTANPOUEVOV ATHCEDV,
Befaidoemv, POPoOLOYIKOY INADCEDY 56.448 49.321 1.949 5.178 Sending filled in forms

1. IlepthapPaveton emiong ko n emAoyn "Agv ['vopile"

1. The answer "I do not know" is also included
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ININAKAX 48. XYNAAAATEX MEXQ ATAAIKTYOY KATA HAIKIA, 2009

TABLE 48. INTERNET COMMERCE BY AGE, 2009

X9voro atopmv HAIKIA / AGE

Total individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

IIo mpdopatn mwapayyeiio Tpoidvrmv
10 VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
YL0 TPOCMOTIKI] YP1ION for private use over the Internet
To mpdTo Tpipmvo Tov 2009 75.910 13.100 32.132 15.790 9.281 4.288 1.319 The first quarter of 2009
Meta&h Ampitiov — Agkéuppiov 2008 18.881 4.678 8.401 3.305 1.674 296 528 During the period April — December 2008
IIpw tov Anpiio Tov 2008 10.580 1.871 3.150 3.305 1.826 296 132 Before April 2008
IMoté 197.581 61.443 51.243 41311 26.779 12.716 4.089 Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladKTO0L Goods or services ordered over
T0VG TEAEVTAIOVG 12 pijveg the Internet in the last 12 months
Eidn datpogng 1.807 0 840 367 304 296 0 Food / groceries
Eidn vowokvpion 5.832 780 2.520 1.652 304 444 132 Household goods
Dapuoka 2.920 0 630 1.102 761 296 132 Medicine
Tawvieg, Bivteo 1 / kou povoikn 11.997 1.871 4.620 3.305 1.065 739 396 Films, Music
BipAio, meplodid, epnuepidec, Books, magazines, newspapers,
VAUKO NAEKTPOVIKNG nabnomng 22.017 2.027 8.191 6.610 3.347 1.183 660 e-learning material
Eidn évdvong, abintucd €idn 28.500 6.550 14.491 4.774 1.978 444 264 Clothes, sports goods
Aoylopikd yio NAeKTPOVIKE oy vidio
kot avopodpices Tov 7.038 1.715 2.730 1.836 609 148 0 Video games software and upgrades
AXLO LOYIGHKO Y10 VTTOAOYIOTY|
ko avoPoadpices Tov 9.005 1.092 4.620 1.652 1.065 444 132 Other computer software and upgrades
E&omhiopog vmoroyio 13.133 2.807 5.670 2.570 1.674 148 264 Computer hardware
H\extpovikdg e&onopog 21.954 5.458 9.031 4.039 2.587 444 396 Electronic equipment
Ynnpeoieg tnhemikovovidv 2.825 156 1.050 734 456 296 132 Telecommunication services
Ayopd LETOYDV, OIKOVOLKES Share purchases, financial services,
VINPECIES, AOPAAELEG 3.620 0 1.050 1.102 761 444 264 insurance
Atopovn yio Stakomég 25.019 2.183 10.711 5.875 3.652 2.070 528 Holiday accommodation
AXeg S1ev0ETNGELS Y10 SLOKOTES 31.428 3.119 12.601 8.262 4.717 2.070 660 Other travel arrangements
Ewoumpia yio ekdnAdoelg 4.868 1.092 1.260 1.652 304 296 264 Tickets for events
Ao 23.034 3.743 10.921 4.957 2.130 887 396 Other

(ovv./cont'd)
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ININAKAZX 48 (ovvéy.). EYNAAAATEX MEXQ ATAAIKTYOY KATA HAIKIA, 2009

TABLE 48 (cont'd). INTERNET COMMERCE BY AGE, 2009

2OVOL0 ATOR®V HAIKIA / AGE
Total individuals
(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Mpoibévra Tov Tapadodnkav 1|
avafadpioctnkay online Products delivered or upgraded online
Touvieg 4.667 1.248 1.890 1.102 0 296 132 Films
Movowkn 4911 1.092 1.890 918 304 444 264 Music
BipAio, Teplodicd, epnuepidec, (Electronic) books, magazines,
VAWKO NAEKTPOVIKNG nadnomng 5917 780 2.520 1.285 609 591 132 newspapers, e-learning material
Aoyopikd vroloylot) 8.411 1.092 3.990 1.836 1.065 296 132 Computer software
Ewimipla yo tagidio 1 ekdNAOGELS 28.655 2.651 11.551 7.895 4.108 1.922 528 Tickets for travel or events
X®Opo TPOELEVOG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTOV 1] VANPEGIMV TOV of the goods or services
napayyELOnkoyv néc® Awedtktoov ordered over the Internet
TOVG TELEVTAIOVG 12 pijveg in the last 12 months
Kbmpog 19.755 3.275 7.350 4.957 2.282 1.626 264 Cyprus
AMeg yopeg EE 70.345 13.567 30.242 14.138 7.151 3.401 1.847 Other EU countries
Aomég ydpeg 34.239 5.302 14.491 7.895 4412 1.479 660 Rest of the world
Ayvootn 1.242 312 630 0 152 148 0 Not known
Xuvvolki aéia TPoidvTV Kol
VAN PECLAOV TOV TOPOYYELONKAY Total value of goods and services
pEGO ALOOIKTVOV TO TPAOTO ordered over the Internet
Tpipnvo tov 2009 in the first quarter of 2009
Avyotepo amd 50€ 6.666 2.027 2.520 918 609 591 0 Less than 50€
Amd 50€ péxpr 100€ 19.061 4.211 7.980 3.305 2.282 887 396 50€ to less than 100€
Amo 100€ péypt 500€ 29.587 5.614 12.181 6.426 3.804 1.035 528 100€ to less than 500€
Amd 500€ péypr 1000€ 13.336 936 6.510 2.754 1.674 1.331 132 500€ to less than 1000€
1000€ 1 meprocdTepa 6.530 312 2.730 2.020 761 444 264 1000€ or more
Aev yvopilm 729 0 210 367 152 0 0 Don’t know

(ovv./cont'd)
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ININAKAZX 48 (cvvéy.). EYNAAAATEX MEXQ ATAAIKTYOY KATA HAIKIA, 2009

TABLE 48 (cont'd). INTERNET COMMERCE BY AGE, 2009

2VoLo aTOR®V HAIKIA / AGE

Total individuals

(16-74) 16-24 25-34 35-44 45-54 55-64 65-74

Mé00dog TAnpouNG Yo TO Method of payment for
TPOIOVTA 1| TIS VN PEGIES TOV the goods or services
napayyELOnkoyv néc® Awedtktoov ordered over the Internet
TOVG TELEVTAIOVG 12 pijveg in the last 12 months
Ioapoyn otoyyeinv ype®oTIKNG 7 Provided credit or debit card details
TGTOTIKNG KAPTUS LEG® TOV ALadIKTOOV 66.420 11.072 28.352 14.689 7.455 3.401 1.451 over the Internet
Hoapoyn otoryeiwv TpomAnpwpévng
KAPTOG 1 TPOTANPOUEVOV AOYOPLOGHOD Provided prepaid card or prepaid
HéES® Tov AtodikTHov 26.384 5.614 11.971 4.774 2.891 739 396 account details over the Internet
Hlextpovikn petapopd ypnpdtmv
pe tpanelikn cuvoailayn pécw Electronic bank transfer via Internet
0V Ald1KTHOV 6.341 312 2.940 1.469 913 444 264 banking
IMinpoun oyt pécm Awdiktoov 6.718 1.871 2.100 1.102 1.217 296 132 Payment not via Internet
Avayvoon Tov 0pav ayopdc Kot Reading of the conditions of sale
NV ayopd TPOIGVTMV 1] VTN PECLOV when purchasing goods or services
péG® TOV AladikTOoV over the Internet
Iéavto 51.803 8.889 21.841 10.649 6.542 2.957 923 Always
Kémote 31.964 6.550 13.861 6.059 3.652 1.183 660 Sometimes
Ioté 11.025 2.339 4.830 2.387 761 444 264 Never
Tomo0étnon sToympartog 1| maiipo Placement of a bet or gambling or
1L6yov ) A6TTO PEG® TOV ALOIKTVOV playing lotto over the Internet
T0VG TEAEVTAIOVG 12 pijveg 15.574 3.743 9.031 1.469 609 591 132 in the last 12 months
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IINAKAYX 49. XYNAAAATEX MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2009
TABLE 49. INTERNET COMMERCE BY SEX AND AGE, 2009

HAIKIA KATA ®YAO / AGE BY SEX

2Uvoro aTOp®V D®YAO /SEX — -
Total individuals | — ’ Avtpeg / Males TI'vvaikeg / Females
(16-74) Avtpec | Tovaikec| ooy | 9554 | 5574 | 1624 | 2554 | 5574
Males | Females
IIo mpdopatn mwapayyeiio Tpoidvrmv
10| VANPEGLAOV 0.T6 TO AL0diKTLO Most recent order of goods or services
Y0 TPOCMOTIKI] YP1ION for private use over the Internet
To mpdto Tpipnvo Tov 2009 75.910 45.669  30.240 7.330  34.771 3.569 5770  22.432 2.038 | The first quarter of 2009
Meta&h Ampitiov — Asképpplov 2008 18.881 10.793 8.087 3.119 7.411 264 1.559 5.968 560 | During the period April — December 2008
IIpw tov Ampidio Tov 2008 10.580 5.659 4.921 624 4.608 428 1.248 3.673 0 | Before April 2008
IToté 197.581 93.357 104224 29474 53308 10.575 31969  66.025 6.230 | Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladKTO0L Goods or services ordered over
T0VG TEAEVTAIOVG 12 pijveg the Internet in the last 12 months
Eidn dorpoeng 1.807 1.297 510 0 1.149 148 0 362 148 | Food / groceries
Eidn vowokvpion 5.832 3.098 2.734 468 2.482 148 312 1.995 428 | Household goods
Dapuoxa 2.920 1.501 1.419 0 1.369 132 0 1.123 296 | Medicine
Touwvieg, Pivteo i / Kol LOLOIKA 11.997 7.895 4.102 1.248 6.088 560 624 2.902 575 | Films, Music
BipAio, Teplodicd, epnpepideg, Books, magazines, newspapers,
VAUKO NAEKTPOVIKNG nadnong 22.017 11.908  10.109 1.092 9.845 971 936 8.302 871 | e-learning material
Eidn évdvong, abintucd €idn 28.500 14.232 14.268 3.275 10.529 428 3.275 10.713 280 | Clothes, sports goods
A0oylopKd Yo NAEKTPOVIKE TToyvidio
Ko avafoduicelg tov 7.038 5.951 1.087 1.715 4.235 0 0 939 148 | Video games software and upgrades
AMLO AOYIGLIKO Y10, VTTOAOYIOTY
kot avoPoadpices Tov 9.005 7.181 1.824 780 5.973 428 312 1.364 148 | Other computer software and upgrades
E&omhiopog vmoroyio 13.133 10.534 2.599 1.715 8.555 264 1.092 1.359 148 | Computer hardware
HXextpovikog eEomhopog 21.954 18.140 3.814 4211 13.090 839 1.248 2.567 0 | Electronic equipment
Ynnpeoieg TNAETIKOWVOVIOV 2.825 2.274 551 156 1.690 428 0 551 0 | Telecommunication services
Ayopd LETOYDV, OIKOVOLIKES Share purchases, financial services,
VINPECIES, ACPAAELEG 3.620 2.953 667 0 2.393 560 0 519 148 | insurance
Atopovn o Stakomég 25.019 14.128  10.891 1.092 11.457 1.579 1.092 8.780 1.019 | Holiday accommodation
AXeg S1ev0ETNGELS Y10l SLOKOTES 31.428 17.354  14.074 1.092 14.831 1.431 2.027  10.748 1.299 | Other travel arrangements
Ewuripro yuo exdnidoetg 4.868 2.572 2.296 624 1.669 280 468 1.548 280 | Tickets for events
Ao 23.034 15.689 7.345 2.183  12.371 1.135 1.559 5.638 148 | Other

(ovv./cont'd)
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ININAKAZX 49 (ovvéy.). EYNAAAATEXZ MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2009
TABLE 49 (cont'd). INTERNET COMMERCE BY SEX AND AGE, 2009

X9voro aTOp®V

®YAO /SEX

HAIKIA KATA ®YAO / AGE BY SEX

Total individuals |— i Avtpeg / Males I'vvaikeg / Females
(16-74) Avepeg | Twveikes| 465y | 2554 | 5574 | 1624 | 2554 | 5574
Males | Females
Ipoibévra Tov TapadodnKay 1|
avafadpioctnkay online Products delivered or upgraded online
Touvieg 4.667 3.290 1.377 780 2.231 280 468 761 148 | Films
Movowkn 4911 3419 1.493 624 2.383 412 468 729 296 | Music
BiBAio, Teplodicd, epnuepideg, (Electronic) books, magazines,
VAWKO NAEKTPOVIKNG nadnomng 5917 3.033 2.884 156 2.745 132 624 1.669 591 | newspapers, e-learning material
Aoyopikd vroloylot) 8.411 6.984 1.427 936 5.768 280 156 1.123 148 | Computer software
Ewoumpia yia ta&idua 1) ekdnimoetg 28.655 15936  12.719 1.092 13.561 1.283 1.559 9.992 1.167 | Tickets for travel or events
X®Opo TPOELEVONG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTAOV 1] VINPEGIOV TOV of the goods or services
nopoyyEAOnKav pécm AladIKTO0L ordered over the Internet
TOVG TELEVTAIOVG 12 pijveg in the last 12 months
Kbmpog 19.755 12.249 7.506 1.871 9.227 1.151 1.404 5.363 739 | Cyprus
AMAeg ydpeg EE 70.345 42.615  27.731 8.109 31412 3.093 5458  20.118 2.154 | Other EU countries
Aomég ydpeg 34.239 22.021 12.217 3.743 16.700 1.579 1.559  10.098 560 | Rest of the world
Ayvoortn 1.242 934 308 156 630 148 156 152 0 | Not known
Xvvolki aéia TPoidvTV Kol
VAN PECLAV TOV TAPAYYEAOIN KOV Total value of goods and services
pEGO ALOOIKTVOV TO TPAOTO ordered over the Internet
Tpipmvo tov 2009 in the first quarter of 2009
Avyotepo amd 50€ 6.666 4.687 1.979 1.404 2.840 444 624 1.207 148 | Less than 50€
Ao S0€ péypt 100€ 19.061 9.529 9.532 2.339 6.351 839 1.871 7.217 444 | 50€ to less than 100€
Amd 100€ péypt 500€ 29.587 17.366  12.222 2.807 13.703 855 2.807 8.707 707 | 100€ to less than 500€
Ao S00€ péypt 1000€ 13.336 8.443 4.893 624 7.096 723 312 3.842 739 | 500€ to less than 1000€
1000€ 7 meprocdTEPQL 6.530 4915 1.615 156 4.052 707 156 1.459 0 | 1000€ or more
Aev yvopilm 729 729 0 0 729 0 0 0 0 | Don’t know

(ovv./cont'd)
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IMINAKAX 49 (ovvéy.). ZYNAAAATEX MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2009

TABLE 49 (cont'd). INTERNET COMMERCE BY SEX AND AGE, 2009
T6V0ho aTopOV ®YAO / SEX _ HAIKIA KATA ®YAO / AGE, BY SEX
Total individuals | — ’ Avtpeg / Males TI'vvaikeg / Females
(16-74) Avipec |TVVOIKES| 46y | 2554 | 5574 | 1624 | 25-54 | 5574
Males | Females
Mé£060d0g TANpOPNGS TI0 T Method of payment for
TPOIOVTA 1| TIS VAN PEGIES TOV the goods or services
nopoyyEAOnKav pécm AladIKTO0L ordered over the Internet
T0VG TEAEVTAIOVG 12 pijveg in the last 12 months
Tapoyn otoyeimv ¥pe®OTIKNG 1 Provided credit or debit card details
TIOTOTIKNG KAPTOG HEGM TOL ALLSIKTVOV 66.420 38.739  27.680 6.238  30.099 2.402 4.834  20.396 2.450 | over the Internet
oapoyn otoyyeivv TpomAnpwévng
KAPTAG 1 TPOTANPMUEVOL AOYUPLAGHOD Provided prepaid card or prepaid
HEG® TOV AladIKTOOL 26.384 15.642  10.743 3.743 10.912 987 1.871 8.724 148 | account details over the Internet
HXextpovikn petapopd ypnuitmv
pe tpamelikn cuvoilayn HLécw Electronic bank transfer via Internet
7oV Al0dIKTOOL 6.341 4.284 2.057 156 3.569 560 156 1.753 148 | banking
Mnpopn oyt pécm AodikTvon 6.718 4.845 1.873 1.248 3.170 428 624 1.249 0 | Payment not via Internet
Avayvoon Tov 0pov ayoplc Kot Reading of the conditions of sale
TNV 0Y0pa TPOIOVTMV 1 VTN PECLAOV when purchasing goods or services
HEC® TOV ALOIIKTVOV over the Internet
Mévtoa 51.803 29.725  22.078 4.834  22.604 2.286 4.055 16.429 1.595 | Always
Kamrote 31.964 21.303  10.660 4.678 15.342 1.283 1.871 8.229 560 | Sometimes
Ioté 11.025 5.435 5.590 936 4.235 264 1.404 3.742 444 | Never
Tomo0étnon stoymparog 1 taidipo Placement of a bet or gambling or
1{6yov 1| A6TTO PéG® TOV ALadiKTVOV playing lotto over the Internet
TOVG TELEVTAIOVG 12 pijveg 15.574 12.644 2.930 2.651 9.418 575 1.092 1.690 148 | in the last 12 months
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IMINAKAX 50. XYNAAAATEX MEXQ AIAAIKTYOY KATA EINIITEAO EKITAIAEYXHX KAI ®YAO, 2009

TABLE 50. INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2009
0 EIIITEAO EKITATAEYXHY KATA ®YA
ZD’V o EMIIEAO EKTIAIAEYZHZ EDUCATION LEVEL BY SEX ?
(TOROY EDUCATION LEVEL _ -
Total Avtpeg / Males TI'vvaikeg / Females
individuals | yapnié | pecoio | ynioé | yaunré | pecaio | ynro | younré | pecwio | ymro

(16-74) low | medium | high low | medium| high low | medium | high
o mpdopatn wapayyeiio TpoidvTmv
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
Y10 TPOGOTIKNY (P11 for private use over the Internet
To mpdto tpipnvo tov 2009 75.910 4.110  20.852  50.948 3302 12737 29.630 807 8.115  21.318 | The first quarter of 2009
Meta&d Ampikiov — Agképuppiov 2008 18.881 1.431 7.247  10.203 1.119 4.380 5.294 312 2.867 4.909 | During the period April — December 2008
Ipw tov Ampitio tov 2008 10.580 651 4377 5.551 340 1.567 3.753 312 2.811 1.798 | Before April 2008
IMoté 197.581 35864 83.827 77.890 18.619  45.858  28.880  17.245 37969  49.010 | Never
IIpoidvra 1 vanpecies wov
napayyéLOnkoyv néc® Awedtktoov Goods or services ordered over
TOVG TEAEVTAIONG 12 prjveg the Internet in the last 12 months
Eidn Satpoenic 1.807 0 510 1.297 0 152 1.145 0 358 152 | Food / groceries
Eidn vowokvptov 5.832 156 845 4.831 156 550 2.393 0 296 2.438 | Household goods
Dappoka 2.920 0 479 2.441 0 0 1.501 0 479 939 | Medicine
Touvieg, Pivreo 1 / Kon povoikn 11.997 156 2.295 9.546 156 1.356 6.383 0 939 3.163 | Films, Music
BpAia, meprodikd, epnuepideg, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Labnong 22.017 312 4.696 17.009 156 2.086 9.666 156 2.610 7.344 | e-learning material
Eion évdvong, abAntikd €idn 28.500 2.007 8.086 18.407 1.200 3.870 9.163 807 4216 9.244 | Clothes, sports goods
Aoylopkd Yo NAEKTPOVIKA TToyvidia
kot avopoadpices Tov 7.038 624 1.451 4.964 624 1.119 4.208 0 331 756 | Video games software and upgrades
AALO AOYIGHIKO Y10, DTTOAOYIOTN
kot avofoduices Tov 9.005 0 1.657 7.348 0 1.170 6.011 0 487 1.337 | Other computer software and upgrades
E&omhopog vmoroyio 13.133 312 2.728  10.093 312 1.747 8.476 0 982 1.617 | Computer hardware
HXextpovikdg e€omhopdg 21.954 1.400 6.453  14.101 1.400 4962  11.778 0 1.492 2.323 | Electronic equipment
Yanpeoieg tAemkovmvidv 2.825 0 316 2.509 0 132 2.142 0 184 367 | Telecommunication services
Ayopb LeTOY DV, OIKOVOULKEG Share purchases, financial services,
VINPEGIES, UOPALELEG 3.620 0 519 3.100 0 336 2.617 0 184 484 | insurance
Awapovr) yio Stokomég 25.019 518 5.195  19.305 362 2.811 10.954 156 2.384 8.351 | Holiday accommodation
Alheg devbetoelg yio S1okomég 31.428 519 6.950  23.959 519 3210 13.624 0 3.740  10.335 | Other travel arrangements
Ewoumpia yio ekdnAdoeig 4.868 0 955 3913 0 468 2.104 0 487 1.808 | Tickets for events
Ao 23.034 1.143 8205 13.686 987 6.432 8.270 156 1.773 5.416 | Other

(ovv./cont'd)
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IMINAKAX 50 (ovvéy). TYNAAAATEX MEXZQ ATAAIKTYOY KATA EIIIITEAO EKITAIAEYXZHX KAI ®YAO, 2009

TABLE 50 (cont'd). INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2009
O ENIITEAO EKITATAEYXZHY KATA ®YAO
ZU'V o EMIMEAO EKIAIAEYZHX EDUCATION LEVEL BY SEX
aTopov EDUCATION LEVEL - -
Total Avtpeg / Males TI'vvaikeg / Females
individuals | yaunié | pecoio | ynié | younré | peceio | ynré | younré | pecwio | ymro

(16-74) low medium | high low medium | high low medium | high
Ipoidévre mov wapadodnkay 1
avopadpictnkayv online Products delivered or upgraded online
Touvieg 4.667 1.294 3.373 990 2.301 0 304 1.073 | Films
Movon 4911 1.285 3.626 834 2.585 0 452 1.041 | Music
BipAia, meprodikd, epnuepideg, (Electronic) books, magazines,
VAWKO NAEKTPOVIKIG nadnomng 5917 0 1.333 4.584 0 367 2.666 0 965 1.919 | newspapers, e-learning material
Aoy1op1Kd VTOAOYIGTH 8.411 156 1.291 6.964 156 960 5.868 0 331 1.095 | Computer software
Ewoimpia yio ta&ido 1 ekdnAdGelg 28.655 519 6.584  21.551 519 3.000 12416 3.584 9.135 | Tickets for travel or events
X®Opa TPoELEVOG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTOV 1] VAINPEGIMOV TOV of the goods or services
napayyELOnkoyv néc® Awedtktoov ordered over the Internet
TOVG TELEVTAIOVG 12 pijveg in the last 12 months
Kbmpog 19.755 340 5.652 13.764 340 2.979 8.930 0 2.673 4.834 | Cyprus
Alheg yopeg EE 70.345 4.734 20.562  45.050  3.614 12416  26.584 1.119 8.145  18.466 | Other EU countries
AOmég ydpeg 34.239 1.088 8.594  24.557 932 6.253  14.837 156 2.341 9.720 | Rest of the world
Ayvoot 1.242 0 156 1.086 0 156 778 0 0 308 | Not known
Xuvvolki aéia TPoidvTv Kol
VAN PECLAOV TOV TO.POYYELONKAY Total value of goods and services
pEGO ALOOIKTVOV TO TPAOTO ordered over the Internet
Tpipnvo tov 2009 in the first quarter of 2009
Avyotepo amd 50€ 6.666 990 1.481 4.194 990 986 2.711 0 496 1.483 | Less than 50€
Amd 50€ péxpr 100€ 19.061 1.485 6.108  11.468 990 3.717 4.822 496 2.391 6.646 | SO€ to less than 100€
Amo 100€ péypt 500€ 29.587 1.147 8.235  20.206 835 5265  11.266 312 2.970 8.940 | 100€ to less than 500€
Amd 500€ péypr 1000€ 13.336 488 3.637 9.212 488 1.771 6.184 0 1.865 3.028 | S00€ to less than 1000€
1000€ 1 meprocdTepa 6.530 0 1.181 5.349 0 787 4.128 0 394 1.221 1000€ or more
Aev yvopilm 729 0 210 519 0 210 519 0 0 0 | Don’t know

(ovv./cont'd)
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IMINAKAX 50 (ovvéy). TYNAAAATEX MEXZQ ATAAIKTYOY KATA EIIIITEAO EKITAIAEYZHX KAI ®YAO, 2009

TABLE 50 (cont'd). INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2009
0 ENIMEAO EKITAIAEYXZHX KATA ®YAO
EU’V o EMIMEAO EKIAIAEYZHX EDUCATION LEVEL BY SEX
aTopov EDUCATION LEVEL - -
Total Avtpeg / Males T'vvaikeg / Females
individuals | yaunié | pecoio | ynié | younré | peceio | ynré | younré | pecoio | ymro

(16-74) low medium | high low medium | high low medium | high
Mé£060d0g TANpOPNS T TO Method of payment for
TPOIOVTA 1| TIS VAN PEGIES TOV the goods or services
nopoyyEAOnKav pécm AladKTOoL ordered over the Internet
T0VG TEAEVTAIOVG 12 pijveg in the last 12 months
Tapoyn otoyeimv ¥pe®OTIKNG 1 Provided credit or debit card details
TIOTOTIKNG KAPTOG HEGM TOL ALLSIKTVOV 66.420 2.754 18.885  44.780  2.103 10.720  25.916 651 8.165 18.864 | over the Internet
Hoapoyn otoyyeinv TpomAnpoUévng
KAPTAG 1 TPOTANPMUEVOL AOYUPLAGHLOD Provided prepaid card or prepaid
HEG® TOV AladIKTOOL 26.384 2.265 7.616  16.503 1.641 5.275 8.725 624 2.341 7.778 | account details over the Internet
HXextpovikn petapopd ypnuitov
pe tpamelikn cuvoilayn Hécwm Electronic bank transfer via Internet
10V Al0dIKTOOL 6.341 210 1.095 5.036 210 519 3.555 0 576 1.481 | banking
Mnpopn oyt pécm AtndikTvon 6.718 780 2.081 3.857 780 1.429 2.636 0 651 1.221 | Payment not via Internet
Avayvoon Tov 0pov ayoplc Kot Reading of the conditions of sale
TNV 0Y0pa TPOIOVTMV 1 VTN PECLAOV when purchasing goods or services
HEC® TOV ALOIIKTVOV over the Internet
ITavra 51.803 2.870 16.135  32.798  2.530 9.254  17.940 340 6.881 14.858 | Always
Kéamote 31.964 1.864 8.847  21.253 1.552 5938  13.813 312 2.908 7.440 | Sometimes
Ioté 11.025 807 3.117 7.100 340 1.924 3.171 468 1.193 3.929 | Never
Tomo0étnon stoymparog 1 tailipo Placement of a bet or gambling or
1{6yov )| A6TTO PéG® TOV ALadiKTVOV playing lotto over the Internet
TOVG TELEVTAIOVG 12 pijveg 15.574 990 5.363 9.221 522 4.323 7.800 468 1.040 1.422 | in the last 12 months

- €l -



ININAKAZX 51. XYNAAAATEX MEXQ AIAAIKTYOY KATA EIAOX AITAXXOAHXHZX, 2009

TABLE 51. INTERNET COMMERCE BY EMPLOYMENT STATUS, 2009

Zovodo ATAZXOAHZH / EMPLOYMENT

aTop®v

M e, .| A - ., . .
. To.tal aﬁnﬂ!g MioOmTog vrorcmacxo Avepyog | Xovro&lovyos | Alho
individuals | - ovTnTig Employee hovpevos Unemployed Retired Other

(16-74) Student PIOYEE | Self-employed ploy
IIo mpdopatn mwapayyeiio TpoidvTmv
10 VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
YL0 TPOCMOTIKI] YP1ION for private use over the Internet
To npdrto Tpiunvo tov 2009 75.910 8.800 52.440 6.543 1.086 6.647 394 | The first quarter of 2009
Meta&d Ampikiov — Aekéuppiov 2008 18.881 2.495 13.211 1.275 522 1.377 0 | During the period April — December 2008
TIpw tov Ampitio Tov 2008 10.580 1.566 7.486 499 336 694 0 | Before April 2008
Ioté 197.581 39.107 114.958 13.258 6.463 23.071 724 | Never
Mpoi6vra 1] vanpeoisg mov
nopayyEAOnkay péom Atadiktoov Goods or services ordered over
T0VG TEAEVTAIOVG 12 pijveg the Internet in the last 12 months
Eidn datpognig 1.807 210 1.387 210 0 0 0 | Food/ groceries
Eidn vowokvpion 5.832 156 4.489 0 366 821 0 | Household goods
Déppaxa 2.920 0 2421 184 0 316 0 | Medicine
Touvieg, Bivreo 1 / kot HOLGIKT 11.997 1.146 8.542 572 0 1.553 184 | Films, Music
BiB\ia, meprodikd, epnuepideg, Books, magazines, newspapers,
VAUKO NAEKTPOVIKNG nabnong 22.017 2.034 16.264 1.182 148 2.390 0 | e-learning material
Eidon évdvong, abintucd €idn 28.500 3.905 19.670 1.722 518 2.474 210 | Clothes, sports goods
A0oYlopKd Yo NAEKTPOVIKE TToyvidio
Kot avoPadpiosis Tov 7.038 1.512 4.673 0 0 853 0 | Video games software and upgrades
AMLO AOYIGLIKO Y10, VTTOAOYIOTY
Kot avofadpioss Tov 9.005 888 6.470 514 0 1.133 0 | Other computer software and upgrades
E&omhiopdg vmoloyiot 13.133 1.925 9.032 876 210 1.090 0 | Computer hardware
HXextpovikog eEomhopodg 21.954 3.173 15.220 1.212 0 2.165 184 | Electronic equipment
Ynnpeoieg tnhenikowvovidv 2.825 210 2.147 152 0 316 0 | Telecommunication services
Ayopd LETOY DV, OIKOVOLKES Share purchases, financial services,
VINPECIES, ACPAAELEG 3.620 0 2.908 152 0 560 0 [ insurance
Atopovn o StaKomég 25.019 780 18.872 2.295 732 2.157 184 | Holiday accommodation
AMeg S1ev0ETNOELS Y10 SLOKOTES 31.428 1.722 23.476 3.123 518 2.406 184 | Other travel arrangements
Eiotmpuo yio ekdnimoelg 4.868 468 3.349 484 0 568 0 | Tickets for events
Al 23.034 1.979 16.445 2.701 148 1.761 0 | Other

(ovv./cont'd)
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MMINAKAX 51 (ovvéy.). ZYNAAAATEX MEXQ ATAAIKTYOY KATA EIAOX ATTAZXOAHXHZX, 2009

TABLE 51 (cont'd). INTERNET COMMERCE BY EMPLOYMENT STATUS, 2009

Zivoro ATAEZXOAHZH / EMPLOYMENT

aTépv

. To.tal Maenﬂ!g, Mic0wTog An‘ro,anao'xo- Avepyog | Xvvro&lovxog | Alro
individuals | - gormig Employee hovpevos Unemployed Retired Other

(16-74) Student ploy Self-employed ploy
Mpoibévra Tov Tapadodnkav 1
ovafadpioctnkav online Products delivered or upgraded online
Touwvieg 4.667 624 2.902 210 931 Films
Movaikn 4911 624 3.018 362 907 Music
BiBAio, Teplodid, epnuepidec, (Electronic) books, magazines,
VAWKO NAEKTPOVIKNG pnadnomng 5917 888 4.449 300 0 280 newspapers, e-learning material
A0YIGHIKO VTOAOYIOTH 8.411 888 6.389 304 0 829 Computer software
Ewimpra yo ta&idio 1 ekdNAOcELS 28.655 1.722 21.384 2913 362 2274 Tickets for travel or events
X®Opo TPOELEVGG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTAOV 1] VINPEGIOV TOV of the goods or services
nopoyyEAOnKav pécm AladIKTO0L ordered over the Internet
T0VG TEAEVTAIOVG 12 pnjveg in the last 12 months
Kompog 19.755 1.769 13.365 1.964 366 2.107 184 | Cyprus
Aldeg ydpes EE 70.345 8.434 48.007 5.332 1.398 6.782 394 | Other EU countries
Aoumég ydpeg 34.239 3.227 26.358 2.003 0 2.651 0 [ Rest of the world
Ayvootn 1.242 0 728 210 0 304 0 | Not known
XuvolKi a&ia TPOIOVTOV KAl VANPECLOV Total value of goods and services
mov mopayyEAOnkay péom AtodikTdov ordered over the Internet
70 TP®OTO TPipnvo tov 2009 in the first quarter of 2009
Avyotepo amd 50€ 6.666 1.769 4.144 152 304 296 0 [ Less than 50€
Amd 50€ péypr 100€ 19.061 2915 12.699 1.006 210 2.021 210 | 50€ to less than 100€
Amd 100€ péypt 500€ 29.587 3.593 20.504 2.250 362 2.695 184 | 100€ to less than 500€
And S00€ péypr 1000€ 13.336 522 9.909 1.869 0 1.036 500€ to less than 1000€
1000€ 1 meprocdTepa 6.530 0 4.607 1.114 210 600 1000€ or more
Agv yvopilo 729 0 577 152 0 0 Don’t know

(ovv./cont'd)
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ININAKAZX 51 (ovvéy.). EYNAAAATEX MEXQ ATAAIKTYOY KATA EIAOX ATTAXXOAHXHZ, 2009
TABLE 51 (cont'd). INTERNET COMMERCE BY EMPLOYMENT STATUS, 2009

-9¢l -

Liovoko ATTAZXOAHEH / EMPLOYMENT
aTopOV
MaOnt A -
. To.tal ¢ "ﬂ!g’ MisOmtog mo’anacxo Avepyog | Xovra&ovyos | Aldo
individuals | - gormTig Employee hovpevos Unemployed Retired Other

(16-74) Student PIOYEE | Self-employed ploy
Mé£060d0g TANpOPIGS TIO TO Method of payment for
TPOIOVTA 1| TIG VAN PEGIES TOV the goods or services
nopoyyEAOnKav pécm AladIKTO0V ordered over the Internet
TOVG TeEAeVTAIOVG 12 pijveg in the last 12 months
Tapoyn otoyeimv ¥pe®OTIKNG 1 Provided credit or debit card details
TIOTOTIKNG KAPTOG HEGM TOL ALLSIKTVOV 66.420 6.718 47.557 5.301 1.250 5.410 184 | over the Internet
oapoyn otoyyeivv TpomAnpwévng
KAPTAG 1 TPOTANPMUEVOL AOYUPLAGHLOD Provided prepaid card or prepaid
LEo® TOV AO1KTOOV 26.384 4.007 18.233 1.762 358 2.025 0 | account details over the Internet
HAextpovikn petagpopd xpnudtov
pe tpamelikn cuvoilayn HLécwm Electronic bank transfer via Internet
70V Al0dIKTOOL 6.341 210 4.244 908 0 770 210 | banking
Mnpopn oyt pécm AtndikTvon 6.718 1.092 3.699 934 210 783 0 | Payment not via Internet
Avayvoon Tov 0pov ayoplc Kot Reading of the conditions of sale
TNV 0Y0Pa TPOIOVTMV 1 VTN PECLAOV when purchasing goods or services
HEC® TOV ALOIIKTVOV over the Internet
ITavra 51.803 5.620 35.770 4451 568 5.000 394 | Always
Kéamote 31.964 4.061 22.394 2.246 884 2.379 0 | Sometimes
IToté 11.025 1.614 7.488 1.122 156 646 0 | Never
Tomo0étnon stoymparog 1 taidipo Placement of a bet or gambling or
16y0v 1 L6TTO péc® TOV ALIOIKTVOV playing lotto over the Internet
TOVG TELEVTAIOVG 12 pijveg 15.574 2.081 11.405 966 312 810 0 | in the last 12 months




IINAKAX 52. YYNAAAATEX MEXQ AIAAIKTYOY KATA EITAPXIA, 2009

TABLE 52. INTERNET COMMERCE BY DISTRICT, 2009

Yovoro MEPIOXH / DISTRICT

atopv Agvkooia Agpecog Adpvoka Iéagog Ap/etog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotikn | Aypotikn | Aotikn | Aypotikn | Aotk | Aypotikn | Aotikn | Aypotikn | AypoTtikn

(16-74) Urban [ Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Mo mpéo@atn mapayyeiio TPoidvTOV
1N VINPEGLAV 06 TO AlodikTVO Most recent order of goods or services
Y10 TPOGOTIKNY (P11 for private use over the Internet
To mpdTo Tpipnvo Tov 2009 75910 35.221 5.691  19.546 2.530 4.996 1.431 4.037 2.275 184 | The first quarter of 2009
Meta&d Ampikiov — Agképupplov 2008 18.881 8.942 2.140 5.315 840 550 576 210 308 0 | During the period April — December 2008
Ipw tov Ampido Tov 2008 10.580 3.726 938 3.081 340 1.217 1.095 184 0 0 | Before April 2008
Ioté 197.581 55.863 28.269 45498 11.901 20.326 14.252 12.291 2.539 6.644 | Never
Ipoidvta 1 vanpeoisg mov
napayyéLOnkoy néc® Awedtktoov Goods or services ordered over
TOVG TEAEVTAIONG 12 prjveg the Internet in the last 12 months
Eion dwtpoonig 1.807 846 0 604 0 0 0 358 0 0 | Food/ groceries
Eidn vowokvuplod 5.832 2.147 184 1.800 132 366 0 1.057 148 0 | Household goods
Ddappoxa 2.920 1.149 0 488 148 0 148 519 468 0 | Medicine
Touvieg, Bivteo 1/ Kot povotkn 11.997 6.322 312 1.069 210 728 331 1.973 1.051 0 | Films, Music
BipAia, meprodikd, epnuepideg, Books, magazines, newspapers,
VAKO NAEKTPOVIKNG Labnomng 22.017 11.251 336 3.954 568 1.375 907 2.222 1.403 0 | e-learning material
Eidn évévong, afintkd idn 28.500 15.179 1.583 6.986 954 912 210 1.752 924 0 | Clothes, sports goods
Aoyopikd Y10 NAEKTPOVIKA TToyvidia
kot avoPadpicels Tov 7.038 3.291 340 1.373 0 576 184 971 304 0 | Video games software and upgrades
AMLO AOYIGLIKO Y10, DTTOAOYIOTY
kot avoPoduices Tov 9.005 4.177 184 2.311 0 630 0 1.243 460 0 | Other computer software and upgrades
E&omlopog vmoroyiot 13.133 5.201 514 3.900 156 992 184 1.727 460 0 | Computer hardware
Hlextpovikog e&onhopog 21.954 8.860 1.014 7.809 312 728 394 1.874 963 0 | Electronic equipment
Ynnpeoieg TNAETIKOWVOVIOV 2.825 1.114 148 702 0 152 0 577 132 0 | Telecommunication services
Ayopd LETOYDV, OTKOVOLLKES Share purchases, financial services,
VINPEGIES, AOPANELEG 3.620 2.290 152 841 0 0 0 336 0 0 | insurance
Atopovn Yo S1okomég 25.019 14.874 1.094 3.850 724 576 0 2.214 1.503 184 | Holiday accommodation
Alheg devbetnoelg yio Slokomég 31.428 14.816 3.071 6.710 1.214 2.213 551 1.314 1.356 184 | Other travel arrangements
Eoumpia yio ekdnAdoeig 4.868 3.265 312 1.159 0 0 0 0 132 0 | Tickets for events
Al 23.034 11.724 1.928 5.192 778 1.625 522 1.118 148 0 | Other

(ovv./cont'd)
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MMINAKAX 52 (ovvéy.). ZYNAAAATEX MEXQ ATAAIKTYOY KATA EITAPXIA, 2009

TABLE 52 (cont'd). INTERNET COMMERCE BY DISTRICT, 2009

Xovoro MEPIOXH / DISTRICT

aTop@v Agvkooia Agpecog Adpvoka Magog Ap/etog

Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ Agrucii [ Aypotucii| Aotk | Aypoticit | Astuci [ Ayporuci | Astuc [ Ayporuci [ Ayporuci

(16-74) Urban | Rural Urban | Rural Urban | Rural Urban | Rural Rural
IIpoiévre mov wapadddnkav 1
avopadpictnkav online Products delivered or upgraded online
Touvieg 4.667 2.329 184 210 576 331 733 304 Films
Movown 4911 2.173 210 210 366 148 1.217 588 Music
BipAia, teprodkd, epnuepideg, (Electronic) books, magazines,
VAKO NAEKTPOVIKNG Labnong 5.917 2.664 0 823 0 210 304 1.153 763 0 | newspapers, e-learning material
Aoyopkd VToAoyIoTH 8.411 4.096 340 2.101 0 630 0 1.095 148 0 | Computer software
Ewoumpia yio ta&ido 1 ekdnADGElg 28.655 13.546 3.071 6.192 1.214 2.003 551 1.314 580 184 | Tickets for travel or events
X®Opa TPoELEVOG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTOV 1] VAINPEGIMV TOV of the goods or services
napayyELOnkoyv néc® Awedtktoov ordered over the Internet
TOVG TELEVTAIOVG 12 pijveg in the last 12 months
Kbnpog 19.755 8.747 2.002 5.024 362 2.007 367 611 452 184 | Cyprus
AMheg ydpes EE 70.345 32.296 4422 18.794 2.802 3.900 1.457 4.247 2427 Other EU countries
AOmég ydpeg 34.239 18.227 2.216 7.724 490 1.467 550 2.362 1.203 Rest of the world
Ayvootn 1.242 876 0 0 0 0 210 0 156 Not known
Xuvolki o&io TpoiovTmV Kot
VAN PECLAOV TOV TO.POYYELONKAY Total value of goods and services
péEGO® ALOOIKTVOV TO TPATO ordered over the Internet
Tpipnvo tov 2009 in the first quarter of 2009
Avyotepo amd 50€ 6.666 3.307 858 1.613 0 522 366 0 0 0 | Less than 50€
Amd 50€ péxpr 100€ 19.061 7.635 1.229 6.324 958 1.013 514 460 927 0 | 50€ to less than 100€
Amd 100€ péypr S00€ 29.587 14.436 1.996 7.401 704 2.003 367 1.780 716 184 | 100€ to less than 500€
And 500€ péypr 1000€ 13.336 5.464 1.609 2.812 506 1.037 184 1.093 631 S00€ to less than 1000€
1000€ 7 meprocdTEPQL 6.530 3.649 0 1.395 362 420 0 703 0 1000€ or more
Aev yvopilo 729 729 0 0 0 0 0 0 0 Don’t know

(ovv./cont'd)
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MMINAKAX 52 (ovvéy.). ZYNAAAATEX MEXQ ATAAIKTYOY KATA EITAPXIA, 2009

TABLE 52 (cont'd). INTERNET COMMERCE BY DISTRICT, 2009

X9voro MEPIOXH / DISTRICT
aTopOV Agvkooio Agpecog Adpvoka Magog Ap/etog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals [ Agrucii [ Aypotucii| Aotk | Aypoticii | Astuci [ Ayporuci | Astuc [ Ayporuci [ Ayporuci

(16-74) Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural
Mé£060d0g TANpOPIGS T TO Method of payment for
TPOIOVTA 1| TIS VAN PEGIES TOV the goods or services
nopoyyEAOnKav pécm AladIKTO0L ordered over the Internet
T0VG TEAEVTAIOVG 12 pijveg in the last 12 months
Tapoyn otoyeimv Ype®OTIKNG 1 Provided credit or debit card details
TIOTOTIKNG KAPTOG HEGM TOL ALLSIKTVOV 66.420 28.930 6.488 17.442 2.856 4.026 1.431 3.124 2.123 0 | over the Internet
oapoyn otoyyeivv TpomAnpwévng
KAPTAG 1 TPOTANPMUEVOL AOYOPLAGHLOD Provided prepaid card or prepaid
LEG® TOV AladKTOOL 26.384 15.559 1.536 5.012 210 1.336 880 1.669 0 184 | account details over the Internet
Hlextpovikn petagopd ypnpdtmv
pe tpamelikn cuvorlayn pEcw Electronic bank transfer via Internet
70V AlodIKTOOL 6.341 2.540 210 1.780 0 0 210 1.149 452 0 | banking
Mnpopn oyt pécm AndikTvon 6.718 1.978 514 2.461 514 184 210 362 312 184 | Payment not via Internet
Avayvoon Tov 0pov ayoplc Kot Reading of the conditions of sale
TNV 0Y0pa TPOIOVTMV 1 VTN PECLAV when purchasing goods or services
HEC® TOV ALOIIKTVOV over the Internet
ITavra 51.803 21.205 3.387 14.892 1.922 4.007 1.485 3.518 1.203 184 | Always
Kéamote 31.964 17.816 4.289 5.589 802 1.328 522 394 1.224 0 | Sometimes
Ioté 11.025 5.142 156 4.380 646 210 0 336 156 0 | Never
Tomo0étnon stoymparog 1 taidipo Placement of a bet or gambling or
1{6yov )| A6TTO PéG® TOV ALadiKTVOV playing lotto over the Internet
TOVG TELEVTAIOVG 12 pijveg 15.574 8.253 1.250 2.923 394 1.055 576 913 0 210 | in the last 12 months
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IMINAKAX 53. YYNAAAATEX MEXQ AIAAIKTYOY KATA TYIIO ITIPOXBAXHX XTO AIAAIKTYO, 2009

TABLE 53. INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2009

TOvoro IMPOXBAXH XTO AIAAIKTYO XQPIX IPOXBAXTH

aTépov AIIO THN KATOIKIA ZTO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME AITO THN KATOIKIA'
individuals [y o5060 evpeiag Covig A 60vdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
ITo mpdopatn mapayyeiio TpoidvTmv
10 VANPEGLAOV 0.T6 TO AL0diKTVO Most recent order of goods or services
Y0 TPOCMOTIKI] YP1ION for private use over the Internet
To mpdto Tpipmnvo Tov 2009 75.910 67.018 3.745 5.147 The first quarter of 2009
Meta&h Ampitiov — Askéuppiov 2008 18.881 14.469 1.040 3372 During the period April — December 2008
IIpw tov Ampikio Tov 2008 10.580 8.481 488 1.611 Before April 2008
IToté 197.581 144.637 14.881 38.064 Never
Mpoi6vra 1] vanpeoisg mov
nopoyyEAOnKav pécm AladKTO0V Goods or services ordered over
T0VG TEAEVTAIOVG 12 pijveg the Internet in the last 12 months
Eidn datpognig 1.807 1.624 184 0 Food / groceries
Eidn vowokvpion 5.832 4.897 541 394 Household goods
Déppaxa 2.920 2.736 0 184 Medicine
Tawvieg, Pivteo i / Kot LovoIKN 11.997 9.990 1.091 916 Films, Music
BipAio, Teplodid, epnpepidec, Books, magazines, newspapers,
VAUKO NAEKTPOVIKNG nabnong 22.017 18.901 1.753 1.363 e-learning material
Eidon évdvong, abintukd €idn 28.500 24.475 1.774 2.251 Clothes, sports goods
A0oY1oHKd Y10 NAEKTPOVIKE Toyvidia,
kot avoBodpicelg Tov 7.038 5913 760 366 Video games software and upgrades
AMLO AOYIGUIKO Y10, VTTOAOYIOTY
kot ovopodpices Tov 9.005 8.187 662 156 Other computer software and upgrades
E&omhiopog vmoroyiot 13.133 12.190 394 550 Computer hardware
HXektpovikog eEonhopdg 21.954 18.668 1.457 1.829 Electronic equipment
Ynnpeoieg TNAETIKOVOVIOV 2.825 2.677 148 0 Telecommunication services
Ay0opd LETOY DV, OIKOVOUKES Share purchases, financial services,
VNPECIEG, AOPAAELEG 3.620 3.472 148 0 insurance
Awapovi| yio Srokomég 25.019 20.996 1.592 2.431 Holiday accommodation
Alheg drevbetnoets Yo Stokomég 31.428 27.875 1.068 2.485 Other travel arrangements
Ewoumpia yuo exdnidoeig 4.868 4.684 0 184 Tickets for events
Ao 23.034 19.298 1.122 2.614 Other

(ovv./cont'd)
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IMINAKAX 53 (ovvéy.). ZYNAAAATEZ MEXQ ATAAIKTYOY KATA TYIIO TIPOXBAXHX XTO ATAAIKTYO, 2009

TABLE 53 (cont'd). INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2009

YHvoro MIPOXBAXH XTO AIAAIKTYO XQPIX [IPOXBAXH

aTépeV AIIO THN KATOIKIA LTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME ATIO THN KATOIKIA'
individuals Tovdeon svpeiag {dwg ALY 60vdEon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME!
Mpoibévra Tov Tapadodnkay 1|
avopadpictnkayv online Products delivered or upgraded online
Touvieg 4.667 4.145 156 366 Films
Movoikn 4911 4.390 156 366 Music
Bipiia, meprodkd, epnpepideg, (Electronic) books, magazines,
VAKO NAEKTPOVIKNG Labnong 5917 5.422 156 340 newspapers, e-learning material
A0oy1oH1Kd VTOAOYIGTH 8.411 7.741 514 156 Computer software
Ewoimpia yio ta&ido 1 ekdnAdoelg 28.655 26.014 916 1.725 Tickets for travel or events
X®Opa TPoELEVOG TOV TOANTOV Country of origin of sellers
TOV TPOIOVTAOV 1] VINPEGIOV TOV of the goods or services
napayyELOnkoyv néc® Awedtktoov ordered over the Internet
T0VG TEAEVTAIOVG 12 pnjveg in the last 12 months
Kbmpog 19.755 17.200 1.036 1.519 Cyprus
Alheg yopeg EE 70.345 60.377 4.111 5.858 Other EU countries
Aoumég ydpeg 34.239 30.739 997 2.503 Rest of the world
Ayvootn 1.242 1.086 0 156 Not known
YXuvolKi a&ia TPOIOVTOV KAl DANPEGLOV Total value of goods and services
oV TapayyéLOnkay péocm Aadiktdov ordered over the Internet
70 TP®OTO TPipnvo tov 2009 in the first quarter of 2009
Avyotepo amd 50€ 6.666 5.934 312 420 Less than 50€
Ao S0€ péypt 100€ 19.061 17.187 884 990 50€ to less than 100€
Amo 100€ péypt 500€ 29.587 25.480 1.887 2.221 100€ to less than 500€
Ao 500€ péypt 1000€ 13.336 11.913 300 1.123 500€ to less than 1000€
1000€ 1 meprocdTepa 6.530 5.926 210 394 1000€ or more
Agv yvopilo 729 577 152 0 Don’t know

(ovv./cont'd)
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IMINAKAX 53 (ovvéy.). *YNAAAATEZ MEXQ ATAAIKTYOY KATA TYIIO MPOXBAXHXE XTO AIAAIKTYO, 2009
TABLE 53 (cont'd). INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2009

Yovoro IMPOXBAXH XTO AIAAIKTYO XQPIZ IIPOXBATH
oTépev AITO THN KATOIKIA ETO AIAAIKTYO
individuals I'vo500n evpeiag Lovng Al olvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
Mé£060d0g TANpOPIGS T T Method of payment for
TPOIOVTA 1| TIS VAN PEGIES TOV the goods or services
nopoyyEAOnKav pécm AladIKTO0L ordered over the Internet
T0VG TEAEVTAIOVG 12 pijveg in the last 12 months
Tapoyn otoyeimv ¥pe®OTIKNG 1 Provided credit or debit card details
TIOTOTIKNG KAPTOG HEGM TOL ALLSIKTOOV 66.420 57.057 3.091 6.272 over the Internet
Hoapoyn otoyyeinv TpomAnpwévng
KAPTAG 1 TPOTANPMUEVOL AOYOPLAGHLOD Provided prepaid card or prepaid
HEG® TOV AladIKTOOL 26.384 22.938 1.747 1.699 account details over the Internet
HXextpovikn petagopd ypnudtov
pe tpamelikn cuvoilayn pécw Electronic bank transfer via Internet
10V Al0dIKTOOL 6.341 5.223 698 420 banking
Mnpopn oyt pécm AndikTvon 6.718 5.281 550 888 Payment not via Internet
Avayvoon Tov 0pov ayoplc Kot Reading of the conditions of sale
TNV ayopd TPOIOVTOV 1] VAN PECLOV when purchasing goods or services
HEC® TOV ALOIIKTVOV over the Internet
Mévtoa 51.803 43.969 3.071 4.762 Always
Kémote 31.964 27.931 1.246 2.787 Sometimes
Ioté 11.025 9.587 468 970 Never
Tomo0étnon stoymparog 1 taidipo Placement of a bet or gambling or
1{6yov )| A6TTO PéG® TOV ALadiKTVOV playing lotto over the Internet
TOVG TELEVTAIOVG 12 pijveg 15.574 13.087 550 1.938 in the last 12 months

1. TTepthapPdvetar emiong ko 1 exthoyn "Aev I'vopilon”

1. The answer "I do not know" is also included

-Cel-



ININAKAX 54. IIPOBAHMATA XTIX YYNAAAATEX MEXQ ATIAAIKTYOY KATA HAIKIA, 2009
54. PROBLEMS RELATED WITH INTERNET COMMERCE BY AGE, 2009

TABLE

2UVoro aTOp®V HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
AvTipet@mon apopfinuarov Problems encountered when
6TIS GVVOALAYEG NEG® ALOIKTVOV 6.151 1.248 2.730 1.285 609 148 132 making orders over the Internet
Teyvikd mpofAnpa g 16ToceAd0G
KOoTd TN OLAPKELD TG TToparyyehiog Technical failure of website during
N ™G TANpOUNG 1.024 0 840 184 0 0 0 ordering or payment
Avokolia e£gbpecng TANPOPOPLOV Difficulty in finding information
GYETIKA LLE TIG EYYUNOELS 366 156 210 0 0 0 0 concerning guarantees
Xpovog topddoong
HEYOADTEPOG OO TOV OVOLYPOPOLEVO 1.647 624 840 184 0 0 0 Speed of delivery longer than indicated
Telucd k66T0G peyaldTEPO
and To avaypopoHeEVo 1.118 0 630 184 304 0 0 Final cost higher than indicated
[Topddoon AGB0G 1| KOTESTPAUUEVOV Wrong or damaged goods / services
TPOIOVTOV 1) VINPECLOV 1.799 312 840 367 0 148 132 delivered
[popAnpato pe amdtn (un TopaAapn Problems with fraud encountered
TPOIOVTOV / VANPESIDOV, KAKN XPHoN (no goods / services received at all,
TOV GTOYEIDV TNG TIOTMOTIKNG KAPTOG) 1.700 0 630 918 152 0 0 misuse of credit card details)
Avckolieg 6TV LITOPOAT TAPUTOVHOV
Kot ool dGE®Y 1) N IKAVOTOTIKN Complaints and redress were
avTamdKpIon HETA amd EKONAMON difficult or no satisfactory
TOPOUTOVOV 394 0 210 184 0 0 0 response after complaint
Ao 822 156 210 0 456 0 0 Other

-egl-



ININAKAZX 55. IPOBAHMATA XTIX YYNAAAATEX MEXQ AIAAIKTYOY KATA ®YAO KAI HAIKIA, 2009

TABLE 55. PROBLEMS RELATED WITH INTERNET COMMERCE BY SEX AND AGE, 2009

Eﬁrvoko D®YAO HAIKIA KATA ®YAO

aTopmv SEX AGE BY SEX

Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr Tovai
peg | Tuvaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Avtipetomon npopfinpdrev Problems encountered when
0TIS 6VVOALOYES NECM ALEOIKTVOV 6.151 4.008 2.143 312 3.417 280 936 1.207 0 making orders over the Internet
Teyvikd mpdPAnpa g 16T0cENdOG
KOTA TN O1APKELD TNG TPy YEAOG Technical failure of website during
N ™S TANpoOUNG 1.024 604 420 0 604 0 0 420 0 ordering or payment
Avckolio eEg0pecN TANPOPOPLOV Difficulty in finding information
GXETIKG. LLE TIG EYYVNOELG 366 210 156 0 210 0 156 0 0 concerning guarantees
Xpovog Topadoong
UEYRADTEPOG OO TOV AVOLYPOPOUEVO 1.647 1.336 312 312 1.024 0 312 0 0 Speed of delivery longer than indicated
Telkd K66TOG peyaAdTEPO
and To avaypoPoLEVo 1.118 698 420 0 698 0 0 420 0 Final cost higher than indicated
Topadoon AaBog 1 KoTESTPAUUEVOV Wrong or damaged goods / services
TPOIOVTOV 1| VINPECIOV 1.799 1.277 522 0 997 280 312 210 0 delivered
Tpopiqpata pe amdrn (un Topoaddpn Problems with fraud encountered
TPOIOVTIOV / VINPECLOV, KAKN Xprion (no goods / services received at all,
TMV GTOYEI®V TIG TIGTOTIKNG KAPTOC) 1.700 1.123 577 0 1.123 0 0 577 0 misuse of credit card details)
Avokolieg otnv vofoin Topardvev
Kot Aol UMGEMV 1 [U1] IKOVOTOUTIKN Complaints and redress were
AVTOTOKPLON HETE amd ekdNAmON difficult or no satisfactory
TOPOUTOVOV 394 394 0 0 394 0 0 0 0 response after complaint
Ao 822 666 156 0 666 0 156 0 0 Other

- vel -



IINAKAYX 56. IPOBAHMATA XTIX XYNAAAATEX MEXQ ATAAIKTYOY KATA ENITTEAO EKITAIAEYZHY. KAI ®YAO, 2009

TABLE 56. PROBLEMS RELATED WITH INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2009
YHvoro EMNINEAO EKIHAIAEYZHE EIIINEAO EKITAIAEYXHX KATA ®YAO
aTénev EDUCATION LEVEL BY SEX

n EDUCATION LEVEL
Total Avtpeg / Males I'vvaikeg / Females
individuals| 5,136 | pecaio | ynré | xopunié | peowio | wnaé | yeynié | peosaio | ymie

(16-74) low medium | high low medium | high low medium | high

AvTipet@mon npofinparov Problems encountered when

0TS GVVOALAYEG NEG® ALOIKTVOV 6.151 156 1.357 4.638 0 706 3.303 156 651 1.336 | making orders over the Internet

Texvikd npdPAinpa g 1otoceridog

KOTd TN OLApPKELD TG Toparyyehiog Technical failure of website during

N ™G TANpOUNG 1.024 0 0 1.024 0 0 604 0 0 420 | ordering or payment

Avokolia e£gbpecng TANPOPOPLOV Difficulty in finding information

GYETIKG LLE TIG EYYUNOELS 366 156 0 210 0 0 210 156 0 0 [ concerning guarantees

Xpoévog topddoong

HEYOADTEPOG OO TOV OVOLYPAPOLEVO 1.647 0 678 970 0 522 814 0 156 156 | Speed of delivery longer than indicated

Telued K66T0G peyaldTEPO

oo TO AVOYPOPOLEVO 1.118 0 0 1.118 0 0 698 0 0 420 | Final cost higher than indicated

Tapdadoomn Aébog 1 kateoTpapLEVOY Wrong or damaged goods / services

TPOIOVTOV 1] VINPECLOV 1.799 0 156 1.643 0 0 1.277 0 156 366 | delivered

[TpofAnporta pe amdtn (un mwopordpn Problems with fraud encountered

TPOIOVTAOV / VANPESIDV, KAKN XP1on (no goods / services received at all,

TMV GTOYEI®MV TNG TIGTOTIKNG KAPTOC) 1.700 0 367 1.333 0 184 939 0 184 394 | misuse of credit card details)

Avckolrieg 6TV VTOBOAY TAPUTOVEOV

Kot ool dGE®V 1) N IKOVOTOTIKN Complaints and redress were

avtamdKplon HeTd amd eKONAMON difficult or no satisfactory

TOPOUTOVOV 394 0 0 394 0 0 394 0 0 0 | response after complaint

Ala 822 0 156 666 0 0 666 0 156 0 | Other

-Gl -



IINAKAX 57. IPOBAHMATA XTIX YYNAAAATEX MEXQ AIAAIKTYOY KATA EIAOX AITAXXOAHZHZE, 2009

TABLE 57. PROBLEMS RELATED WITH INTERNET COMMERCE BY EMPLOYMENT STATUS, 2009
Xvvoro AITAXXOAHXZH / EMPLOYMENT
aToPOV
Total MaOnth A -
individuals (P:”?I:?IGG’ Mio0mTog 1;:;‘1:‘:220 Avepyog | Tvvrolovyog Alro
(16-74) Student Employee Self-employed Unemployed Retired Other
Avtipetomon npopfinpdrov Problems encountered when
0TIS 6VVOALOYES NECM ALEOIKTVOV 6.151 1.146 3.939 724 0 342 0 making orders over the Internet
Teyvikd npoPAnpa g 16T0ceNidag
KoTd 1 S1dpKea TG mopayyeiog Technical failure of website during
N ™G TANpOUNG 1.024 0 604 210 0 210 0 ordering or payment
Avckolio eEg0pecNG TANPOPOPLOV Difficulty in finding information
GXETIKG LLE TIG EYYVUNOELG 366 156 210 0 0 0 0 concerning guarantees
Xpovog Topddoong
UEYAADTEPOG OO TOV VALY POPOUEVO 1.647 678 970 0 0 0 0 Speed of delivery longer than indicated
Telkd K66TOG peyaAdTEPO
and To avaypoPoUEVo 1.118 0 756 152 0 210 0 Final cost higher than indicated
Topddoon AdBog 1 KOTESTPAUUEVOV Wrong or damaged goods / services
TPOIOVIOV 1| VINPECLOV 1.799 366 1.091 0 0 342 0 delivered
Ipopiqpata pe amdrn (un Topoaddpn Problems with fraud encountered
TPOIOVIOV / VINPECIOV, KAk Xprion (no goods / services received at all,
TOV GTOEIDV TNG TIOTMOTIKNG KAPTOG) 1.700 210 1.338 152 0 0 0 misuse of credit card details)
Avokolieg otnv vrofoln Topardveov
Kot Aol UDGEMV 1 |1 IKOVOTOU|TIKN Complaints and redress were
AVTOTTOKPLON HETE amd eKSNAMON difficult or no satisfactory
TOPOTOVOV 394 0 394 0 0 0 0 response after complaint
Ao 822 156 304 362 0 0 0 Other
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IINAKAX 58. IPOBAHMATA XTIX XYNAAAATEX MEXQ ATIAAIKTYOY KATA EITAPXIA, 2009

TABLE 58. PROBLEMS RELATED WITH INTERNET COMMERCE BY DISTRICT, 2009
THvoro NEPIOXH / DISTRICT
a,}(:;l::v Agvkaoio Agpecog Adpvaka Magog Ap/otog

.. Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) AoTiki] | AypoTikn} | AcTikn | Aypotikny | AcTikn | AypoTtiki) | Aotk [ Aypotiki) | Aypotikiy
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural

Avtipetomon npopfinpdarev Problems encountered when

oTIS GUVaALAYES pEc® ALadIKTVOV 6.151 3.157 464 1.251 0 152 156 787 0 184 making orders over the Internet

Teyvikd npdPAnpa g 16T0cENdOG

KOTA TN O1APKELD. TG APy yEAOG Technical failure of website during

N ™G TANpOUNG 1.024 630 0 0 0 0 0 394 0 0 ordering or payment

Avckolio eEg0pecnG TANPOPOPLOV Difficulty in finding information

GXETIKG. LLE TIG EYYVNOELG 366 210 0 0 0 0 156 0 0 0 concerning guarantees

Xpovog Topddoong

HEYOADTEPOG OO TOV OVOLYPAPOUEVO 1.647 366 156 732 0 0 0 394 0 0 Speed of delivery longer than indicated

Telkod KdoTOG peyaddtepo

amd To avaypoPoLeEVo 1.118 420 152 152 0 0 0 394 0 0 Final cost higher than indicated

Hopddoon AdBog M KaTESTPAUUEVOV Wrong or damaged goods / services

TPOIOVIOV 1) VANPECLOV 1.799 829 156 210 0 0 0 604 0 0 delivered

Ipopipata pe omdrn (1 Topaidpn Problems with fraud encountered

TPOIOVTIOV / VINPECLOV, KAKN Xprion (no goods / services received at all,

TMV GTOEI®V TN TOTOTIKNG KAPTOC) 1.700 604 0 367 0 152 0 394 0 184 misuse of credit card details)

Avokolieg otnv vrofoln Topardveov

Kot Aol UDGEMV 1 |1 IKOVOTOUTIKN Complaints and redress were

AVTOTOKPLON HETE amd eKSNAMON difficult or no satisfactory

TopandvVOV 394 210 0 0 0 0 0 184 0 0 response after complaint

Ao 822 518 0 152 0 152 0 0 0 0 Other

- LEL -



IINAKAYX 59. TIPOBAHMATA XTIX XYNAAAATEX MEXQ ATAAIKTYOY KATA TYIIO IPOXBAXHY XTO AIAAIKTYO, 2009

TABLE 59. PROBLEMS RELATED WITH INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2009
Zvvoro MMPOXZBAZH XTO AIAAIKTYO XQPIX TIPOXBAXH
aTOpOV ATIO THN KATOIKIA XTO ATAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA'
individuals Tovdeon copeiag (hvng AN cOvdeon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'

Avtipetomon npopfinpdrev Problems encountered when

oTIS GUVaALAYES pEo® ALadIKTVOV 6.151 5.364 394 394 making orders over the Internet

Teyvicd npdPinpoa g 1oToceNidag

KOTA TN O1ApKELD. TG APy yEALOG Technical failure of website during

N ™G TANPOUIG 1.024 630 394 0 ordering or payment

Avckolio eEg0pecng TANPOPOPLOV Difficulty in finding information

OXETIKG. LLE TIG EYYVNOELG 366 366 0 0 concerning guarantees

Xpovog Topddoong

UEYOADTEPOG GO TOV OVOLYPOPOUEVO 1.647 1.647 0 0 Speed of delivery longer than indicated

Teld KdGTOC PEyarbTEPO

and To avaypoPoLEVo 1.118 724 394 0 Final cost higher than indicated

Toapddoon Adbog M KoTESTPAUUEVOV Wrong or damaged goods / services

TPOIOVIOV 1) VINPECLOV 1.799 1.195 394 210 delivered

Tpopipata pe amdrn (un Topoaddpn Problems with fraud encountered

TPOIOVIOV / VIINPECIOV, KAk Xprion (no goods / services received at all,

TOV GTOYEI®V TNG TOTOTIKNG KAPTOC) 1.700 1.517 0 184 misuse of credit card details)

Avokolieg otnv Vool Topardvev

Kot Aol DGEDV 1 L1 IKOVOTOUTIKY Complaints and redress were

AVTOTTOKPLON HETE amd EKSNAMON difficult or no satisfactory

TOPOTOVOV 394 394 0 0 response after complaint

Ao 822 822 0 0 Other

1. TlepthapPdaverar emong ko 1 exthoyn "Aev I'vopilo”
1. The answer "I do not know" is also included

- 8¢l -



IINAKAX 60. KINHTPA I'TA YYNAAAATEX MEXQ AIAAIKTYOY KATA HAIKIA, 2009

TABLE 60. DRIVERS FOR INTERNET COMMERCE BY AGE, 2009
Xovoro
aTopmy HAIKIA / AGE
Total
individuals | 46 54 25-34 35-44 45-54 55-64 65-74
(16-74)
ZNROVTIKOTTO KIVITPOYV Y10 TopayyELio Importance of drivers for ordering goods
TPOIOVIOV 1| VNPECLAOV PNECH ALOOIKTOOV or services via the Internet
i i [ToAb onpavtikd 75.640 13.411 34.022 15.423 8.064 3.401 1.319 Very important . .
Hepioodrapsas emhoves o ¢\q Bofuo 16.828 3.899 6.090 3.121 2.434 887 396 | To some extent  YYider choice of goods
TPOOVIOV T VINPECIOV ¢ 106h00 2.323 468 420 551 456 296 132 | Notatall or services
IMoAd onpovtikd 79.993 15.595 34.022 17.075 8.977 3.401 923 Very important
Xoapniotepseg TIpéG Qg éva Poduo 13.282 2.183 6.510 1.652 1.522 887 528 To some extent ~ Lower prices
Kaforov 1.515 0 0 367 456 296 396 Not at all
IToAb onpavtikd 78.180 14.503 33.392 16.708 8.825 3.696 1.055 Very important
Evkoin yprion g . . .
AiD Qg éva Bobuo 14.894 3.275 6.090 2.020 1.978 739 791 To some extent  Easy to use the website
10TO0EMOAS Kadorov 1.717 0 1.050 367 152 148 0 [Notatall
Boké (Myétepo IMoAd onpovtikd 76.566 14.035 33.392 15.974 8.825 3.549 791 Very important  Convenience (e.g. less
xpovopopo, ayopéc Qg éva Bobuo 16.788 3.587 6.510 2.754 1.978 1.035 923 To some extent  time consuming,
0TTOLUONTOTE APXL) Kaborov 1.437 156 630 367 152 0 132 Not at all shopping at any time)
Ayopé TpoidvTov Tov IToAd onpavried 76.637 14.035 34.652 16.157 7.912 2.957 923 Very important  Qpportunity to buy
dev givon Srabicipa Qg éva fabud 15.052 3.275 5.460 2.203 2.434 887 791 To some extent products not available
GT1] (OPO. TOVG Koaforov 3.102 468 420 734 609 739 132 Not at all in their area or region
INietomomTiKd IMoAd onpovtikd 62.640 12.164 27.092 13.220 7.303 2.070 791 Very important
. , Oc & . Certification of quality
TOLOTNTAG VINPECLOY ¢ éva fabuod 25.152 4.990 10.711 4.590 2.739 1.331 791 To some extent of website services
TI|G 16TOGEMD UG Kaborov 6.999 624 2.730 1.285 913 1.183 264 Not at all W
T'vOpEg Ko 0mOWES [ToAD onpavtikd 46.847 8.577 20.161 10.466 5.325 1.922 396 Very important  Qpinion rating and
GAAOV pNoTAOV 6TV Qc éva fadpd 35.748 6.862 15.751 6.610 4.108 1.626 791 To some extent  feedback on website
16T0GELISQ Kaforov 12.195 2.339 4.620 2.020 1.522 1.035 660 Not at all from other users
( ( oAy 0 .350 10.604 25412 11.751 6.542 2.514 2 i tant
Elyon?m Y0 VOPIKA o ,v Gnuowr'uco 57.35 60 5 75 5 5 528 Very importan Certainty about legal
OlKOLAOPOTO KOl Qg éva Poduod 29.256 6.238 12.811 4.774 3.195 1.183 1.055 To some extent .
i rights and guarantees
gyyonosg Kof6iov 8.184 936 2.310 2.570 1.217 887 264 Not at all
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HINAKAYX 61. KINHTPA I'TA XYNAAAATEX MEXQ ATAAIKTYOY KATA ®YAO KAI HAIKIA, 2009

TABLE 61. DRIVERS FOR INTERNET COMMERCE BY SEX AND AGE, 2009
21)’\’0%0 DYAO HAIKIA KATA ®YAO
aTop®v SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals Av‘rpsg rvvaing
(16-74) Males | Females 16-24 25-54 55-74 16-24 25-54 55-74
ZNHOVTIKOTNTO KIVTPOV Y10 TapoyyELia Importance of drivers for ordering goods
TPOIGVTOV 1] VANPEGLOV PECH ALUIIKTVOV or services via the Internet
) . IMoAd onpovtikd 75.640 45.894  29.747 7.797 34.971 3.125 5.614  22.538 1.595 | Very important . .
Heprooorepes emhoves o ¢yq Boguo 16.828 9221 7606 2495  6.151 575 1404 5496 707 |Tosomeextent 'Yider choice of goods
TPOLOVIOV I LINPEGLOV 1 06000 2.323 1.348 975 156 1.060 132 312 367 296 |Notatall or services
IToAb onpovTikd 79.993 48.018 31.975 9.201 36.088 2.730 6.394  23.987 1.595 | Very important
Xopniotepeg Tipéc Q¢ éva fobpd 13.282 7.724 5.558 1.248 5.638 839 936 4.047 575 | To some extent  Lower prices
Kaforov 1.515 720 795 0 456 264 0 367 428 | Not at all
IToAd onpovtid 78.180 46.095  32.085 8.577 34.393 3.125 5926  24.532 1.626 | Very important
Evkoin ypriion g . , .
Ai5 Qg éva Poduod 14.894 9.192 5.701 1.871 6.613 707 1.404 3.475 823 | To some extent  Easy to use the website
1oT00EMOgS Kafdhov 1.717 1.176 541 0 1176 0 0 394 148 |Notatall
Bolko ()\‘v{é‘rspo IToAv GT“J.U.VT“((’) 76.566 45.843 30.723 8.421 34.708 2.714 5.614 23.482 1.626 Very important Convenience (e'g. less
xpovoPopo, ayopig Qg éva Bobuo 16.788 9.918 6.869 1.871 6.928 1.119 1.715 4315 839 | To some extent  time consuming,
0TOL0ONTOTE APXL) Kaborov 1.437 702 736 156 546 0 0 604 132 [ Not at all shopping at any time)
Ayopé TpoidvTov Tov IMToAd onpovtid 76.637 46.089 30.548 8.109 35.858 2.122 5.926 22.864 1.758 | Very important  Qpportunity to buy
dev givon Srabicipa Qg éva fadud 15.052 8.828 6.223 2.183 5.658 987 1.092 4.440 691 To some extent products not available
GT1] (DPO. TOVG Koaforov 3.102 1.546 1.556 156 666 723 312 1.097 148 | Not at all in their area or region
IisTomouTIKG, IToAD onpovTiko 62.640 37.585  25.055 6.862 29.029 1.695 5.302 18.585 1.167 | Very important
. , ; . Certification of quality
TOLOTNTAG VAN PECLAV Qg éva Bobuo 25.152 14.691 10.461 3.431 9.977 1.283 1.559 8.062 839 | To some extent £ websit .
™G 16T0cEAB g Kaf6hov 6.999 4186  2.812 156 3.175 855 468 1753 591 | Notatall o website services
TvOpEg Kon omoyelg [ToAb onpavtikd 46.847 29.861 16.986 4.834 23.744 1.283 3.743 12.208 1.035 | Very important  Qpinion rating and
GAAOV XpNOTAOV 6TV Qc éva fadud 35.748 20.379 15.369 4211 14.722 1.447 2.651 11.747 971 | To some extent feedback on website
16T0GELISQ Kaforov 12.195 6.223 5.973 1.404 3.716 1.103 936 4.445 591 | Notat all from other users
b G TToAY 0 350 4210  23.141 6.082 26.122 2.006 4.522 17.58 1.035 important
Elyov[)la Y0 VOpIKGQ o ,I) on uavryuco 57 3 3 5 7.583 3 Very importan Certainty about legal
OlKOLAPOTO KL Qg éva foduod 29.256 17.588 11.668 4.055 12.266 1.267 2.183 8.514 971 | To some extent .
) rights and guarantees
gYyounoeg Kof6iov 8.184 4.665 3.519 312 3.794 560 624 2.304 591 | Notatall
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IMINAKAX 62. KINHTPA I'TA EYNAAAATEX MEZQ ATAAIKTYOY KATA EIIINEAO EKITAIAEYXZHE KAI ®YAO, 2009

TABLE 62. DRIVERS FOR INTERNET COMMERCE BY EDUCATION LEVEL AND SEX, 2009
YOvolro ENIIMEAO EINIMEAO EKITAIAEYXHX KATA ®YAO
aTopOV EKITAIAEYXHX EDUCATION LEVEL BY SEX
Total EDUCATION LEVEL Avtpeg / Males Tvvaikes / Females
individuals| yqun)6 | peocaio ynio | younké | pecaio | ymio | younké | pecaio | wynro
(16-74) low | medium| high low | medium| high low | medium| high
ZNROVTIKOTNTO KIVITPOYV Y10 TopayyELio Importance of drivers for ordering goods
POIOVTOV 1] VANPECIAV PEGH ALAITKTVOV or services via the Internet
[ToA0 onuovtikd 75.640 4527 21.676  49.437 3.564 13.399 28.930 963 8.277  20.507 | Very important
Heproobrepes embovis o 14 paguo 16828 | 1.014 5207 10.607 858 2989 5374 156 2218 5232 | Tosome extent  'Yider choice of goods
TPOTOVIOV N VIMPESIOV K 406100 2323 0 1216 1107 0 728 620 0 487 487 |Notatall or services
IToAb onpovtkd 79.993 5.331  23.656 51.006 4212 14427 29379 1.119 9.229  21.626 | Very important
Xopniotepeg Tipés Qg éva Babud 13.282 210 3.959 9.114 210 2.538 4.977 0 1.421 4.137 | To some extent Lower prices
Ka06rov 1.515 0 484 1.031 0 152 568 0 331 463 | Not at all
i i TToA0 onuovtikd 78.180 4765 23.001 50.414 3958 14.197 27.940 807 8.804 22474 | Very important
Evdwodn ypiion g Qg éva Babuo 14.894 776 4.678  9.440 464 2500  6.228 312 2178 3211 [Tosomeextent Easy to use the website
worooehidus Kab6hov 1.717 0 420 1.297 0 420 756 0 0 541 [ Notat all
Bohké (Myétepo IToAb onpavtikd 76.566 4.033 22.611 49.922 3226 13.833 28.784 807 8.777 21.138 | Very important  Convenience (e.g. less
1povoPopo, ayopic Q¢ éva Babud 16.788 1.352 5.121 10.315 1.040 3.100 5.779 312 2.021 4.536 | To some extent  time consuming,
0TOL0ONTOTE APXL) KaBorov 1.437 156 367 914 156 184 362 0 184 552 | Not at all shopping at any time)
Ayopé mpoioviov mov  Tlohd onuavtiko [ 76.637 | 4711 23299  48.627 3592 14285 28212 1119 9.014 20415 | Veryimportant  Qpportunity to buy
dev givan SruBzona Qg éva fobuo 15.052 674 4.120 10.257 674 2.831 5.323 0 1.289 4.934 | To some extent  products not available
6T JOPO. TOVG Kaborov 3.102 156 679 2.267 156 0 1.390 0 679 877 | Not at all in their area or region
MieTomomTiKe TMoAd onpovtikd | 62.640 | 3751  17.845 41.044  2.788  10.930 23.867 963 6915 17.177 | Very important o )
rowTTag vepeordy QG £va Badpo 25152 | 1790 7943 15419 1634 4913 8145 156  3.030  7.275 | Tosomeextent ~Certification of quality
™G 16T0cEAB UG Ka06ov 6.999 0 2311 4688 0 1274 2913 0 1037 1775 | Notatall of website services
Tvépse Koy anbyec ok onuavtikd | 46.847 | 2.843  14.013 29.991 2192 8458 19.210 651  5.554 10.781 | Very important  Qpinion rating and
ALV (PNOTOV 6TNY Qg éva fobuo 35.748 2.074 10.630 23.044 1.918 6.451 12.011 156 4.180 11.033 | To some extent  feedback on website
16T0GEMOQ Kaboiov 12.195 624 3.456 8.116 312 2.208 3.703 312 1.248 4.412 | Notatall from other users
Ewo\)[')u'z Y10 VORIKG, HO?x’l') (’T]HOWT}K(V) 57.350 2.890 16.756  37.704 2.266 9.710  22.234 624 7.047  15.470 | Very important Certainty about legal
OIKIIONOTO KoL Q¢ éva Bobuod 29.256 2.311 9.330 17.614 1.816 6.405 9.366 496 2.925 8.248 | To some extent .
R rights and guarantees
gyyoneelg Kaf6rov 8.184 340 2.012 5.833 340 1.002 3.324 0 1.011 2.509 | Not at all
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IINAKAX 63. KINHTPA I'TA YYNAAAATEX MEZQ ATIAAIKTYOY KATA EIAOX AITAXXOAHZHZE, 2009

TABLE 63. DRIVERS FOR INTERNET COMMERCE BY EMPLOYMENT STATUS, 2009,
Zovoro ATTAZXOAHXH / EMPLOYMENT
oTopOV
Total Mobntig, .| Avroanacyo- | ] )
o orTnTh MioOmTog HOBHEVD Avepyog | Xvvtaglovyog Allo
individuals | - @OVTNTIS Employee HEvos Unemployed Retired Other
(16-74) Student Self-employed
ZNROVTIKOTNTO KIVITP®OYV Y10 TopayyELio Importance of drivers for ordering goods
TPOIGVTOV 1] VANPEGLOV PECH ALUIIKTVOD or services via the Internet
) ) [ToAb onpavtikd 75.640 8.901 52.813 6.033 1.148 6.351 394 Very important . .
Heproodrepes emhoves o ¢yq Buguo 16.828 2237 10.976 1.637 304 1.673 0 | Tosomeextent  YYider choice of goods
TEPOLOVIOV I LINPEGLOV 1 06000 2.323 156 1.863 148 156 0 0 |Notatall or services
IMoAd onpovtikd 79.993 10.095 55.737 6.468 1.094 6.415 184 Very important
Xapnrétepes Tipég Qc éva fadud 13.282 1.200 8.963 1.050 514 1.345 210 To some extent  Lower prices
Kaforov 1.515 0 951 300 0 264 0 | Notatall
[ToAb onpavtikd 78.180 9.213 56.097 5.708 1.452 5.500 210 Very important
EYkoin yprion g . . .
A5 Qg éva Bobuo 14.894 1.871 8.410 1.748 156 2.525 184 To some extent  Easy to use the website
10TOCELIONS Kadohov 1.717 210 1.145 362 0 0 0 |Notatall
Boké (Myétepo [ToAb onpavtikd 76.566 9.267 54.848 5.980 1.452 4.834 184 Very important  Convenience (e.g. less
1POvoPopo, ayopég Qc éva. fadud 16.788 1.871 9.864 1.628 156 3.058 210 To some extent  time consuming,
0TOL0ONTOTE APXL) Kaborov 1.437 156 939 210 0 132 0 | Notatall shopping at any time)
Ayopé TpoiovTov Tov oAb onpovtid 76.637 9.579 54.781 5.797 938 5.148 394 Very important  Qpportunity to buy
dev givon drwbicipa Qc éva fadpd 15.052 1.404 8.754 1.812 522 2.561 0 To some extent products not available
GT1] (DPO. TOVG Koforov 3.102 312 2.117 210 148 316 0 | Notatall in their area or region
IIeTomomTIKG TIoAd onpavtikd 62.640 7.648 44.565 4.791 1.086 4.367 184 Very important
. , : . Certification of quality
TOLOTITUG VT PECLAOV Qg Eval B(IOMO 25.152 3.125 16.069 2.152 366 3.230 210 To some extent £ websit .
™G 16T0cEABUG Ka6hov 6.999 522 5.017 876 156 428 0 |Notatall oF webstte services
I'védpes Kol omoyelg IToAd onpovtikd 46.847 5.308 32.712 4.034 728 3.881 184 Very important Opinion rating and
GAAOV XpNOTAOV 6TV Qc éva fadpd 35.748 4.841 24.576 2.904 880 2.338 210 To some extent  feedback on website
16T0GELISQ Kaforov 12.195 1.146 8.364 880 0 1.805 0 Not at all from other users
b b oAb 0 . . 41.1 4.192 2 . 184 Very important
ElYOl)[)l(l Y0 VOPIKA o 'U anawrmo 57.350 7.390 06 9 720 3.759 8 ery importan Certainty about legal
OlKOLANOTO KL Qg éva Boduo 29.256 3.383 18.718 2.933 576 3.436 210 To some extent .
) rights and guarantees
EYYUN0oEg Kof6iov 8.184 522 5.828 694 312 829 0 | Notatall
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HINAKAYX 64. KINHTPA I'TA XYNAAAATEX MEXQ ATAAIKTYOY KATA EITAPXIA, 2009

TABLE 64. DRIVERS FOR INTERNET COMMERCE BY DISTRICT, 2009
TOvVoro MEPIOXH / DISTRICT
atopov Agvkmoia Agpeoog Adpvoka Hégog Ap/otog
Total Lefkosia Lemessos Larnaca Pafos Am/stos
individuals Aotk |Aypotuci| Actikn [ Aypotikn| AoTki) |Aypotuciy| AcTtikn [ AypoTikni |AypoTiki)
(16-74) Urban | Rural | Urban| Rural | Urban | Rural | Urban | Rural Rural
ZNHOVTIKOTNTO KIVTPOV Y10 TapoyyELia Importance of drivers for ordering goods
TPOIGVTOV 1] VANPEGLOV PECH ALUIIKTVOV or services via the Internet
i ) IMoAd onpovtikd 75.640 |34.262 6.292 21.346  2.720 5233  1.851 2.670  1.083 184 | Very important . hoice of
Heproobrepes emhovés o ¢y Bupuo 16.828 | 9.018 1.383  3.028 494 312 156 1241 1.196 0 | To some extent “r"derr choice of goods
TIPOLOVTOV I VINPESIOV 66300 2323 883 156 488 156 0 0 336 304 0 | Notatall or services
IMoAd onpovtikd 79.993 |37.559 6.636 21.562 2.670 5.545  1.797 2478  1.563 184 | Very important
Xapniotepseg Tpég Q¢ éva fobpd 13.282 5.857  1.196 2.964 700 0 210 1.617 740 0 | Tosome extent  Lower prices
Kaboiov 1.515 747 0 336 0 0 0 152 280 0 | Notatall
. . IMToAd onpovticd 78.180 | 37.546 6944 19945 2246 5.545  2.007 2.665  1.099 184 | Very important
Edkoin ypriion g . , .
206 Qg éva Boduo 14.894 6.075 888 4.134 914 0 0 1.398 1.484 0 | Tosome extent  Easy to use the website
10TO0EMO%S Kaféhov 1717 | 541 0 782 210 0 0 184 0 0 [Notatall
BoMko (}»lY(')TSPO IToAv GT]]J.U.V'HK(,) 76.566 37.693 6.788 19.505 2.402 5.545 1.851 2.115 484 184 Very important Convenience (e_g_ less
ypovoPoépo, ayopéc Qg éva adpo 16.788 6.050  1.044 4.471 968 0 156 2132 1.967 0 | To some extent  time consuming,
0TOLUONTOTE APaL) Kaborov 1.437 420 0 885 0 0 0 0 132 0 | Notatall shopping at any time)
Ayopd mpoidvrav mov [0 onpavtikd 76.637 |37.783  6.792  19.810  2.320 5233  2.007 2.178 331 184 | Very important  Qpportunity to buy
dev givon drabicipa Qg éva fadud 15.052 4.771 888 4.022 894 312 0 2.069 2.096 0 | Tosome extent products not available
OTI] YOPO TOVS Kaborov 3.102 1.609 152 1.029 156 0 0 0 156 0 | Notat all in their area or region
HIGTOTCOIT]TI,K(I IToAd on H(IVTlKé 62.640 32.474 5.540 13.662 1.962 5.233 2.007 1.247 331 184 Very important
. , . . Certification of quality
TOLOTNTAG VANPECLOV Qg éva Bobuo 25.152 9.828  2.291 7.398 1.198 312 0 2.481 1.644 0 | To some extent of website services
NG 10T0sEAd UG Kaborov 6.999 1.861 0 3.802 210 0 0 518 608 0 | Notatall
T'védpeg Kat amoyeig [ToAD onpavtikd 46.847 | 21.273  3.981 11.166  1.214 5233  1.641 1.851 304 184 | Very important  Qpinion rating and
GAL®V (PNOTAOV 6TNV Qg éva Baduo 35.748 [ 18.197  2.923 9.047  1.432 312 366 1.908  1.564 0 | Tosomeextent feedback on website
16T0GELIDQ Kaforov 12.195 4.692 928 4.648 724 0 0 487 715 0 | Notatall from other users
Z1yovpid Y10 VOpKG oAb onpovikod 57.350 |30.350 5.147 11.797  1.448 5.050  2.007 1.037 331 184 | Very important .
i i i Certainty about legal
OIKAIOPATO KoL Qg éva Bobuo 29.256 | 11.654  2.685 8.340  1.408 496 0 2.874  1.800 0 | To some extent .
i . rights and guarantees
EYYUN0EG Kof6rov 8.184 2.159 0 4.725 514 0 0 336 452 0 | Notatall
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HINAKAYX 65. KINHTPA I'TA XYNAAAATEX MEXQ ATAAIKTYOY KATA TYIIO ITIPOXBAXHX XTO AIAAIKTYO, 2009

TABLE 65. DRIVERS FOR INTERNET COMMERCE BY TYPE OF INTERNET ACCESS, 2009
Sovoho MPOZBAXH XTO AIAAIKTYO XQPIE TPOZBATZH
atbpov AIIO THN KATOIKIA £TO AIAAIKTYO
mdllzl(;:‘lals Yuvoeon gvpeiog {Ovng AlAn oOvdeon NO ACCESS TO INTERNET
(16-74) Broadband connection Other connection FROM HOME!
ZNROVTIKOTTO KIVITPOYV Y10 TopayyELio Importance of drivers for ordering goods
TPOIOVTIOV 1| VNPECLAOV PNEGH ALOOIKTOOV or services via the Internet
i Ty IoAb onpovikod 75.640 64.892 3.873 6.875 Very important . ice of
MepiosbTepss mAOYES - o\ gaops 16.828 14.456 728 1.644 To some extent " 14er choice of goods
TPOLOVTOV M LANPESIOV 1 95n0v 2.323 2.139 184 0 Not at all or services
IMoAd onpovtikd 79.993 69.275 3.507 7.211 Very important
Xoapniotepseg Tpéc Qg éva fobpd 13.282 10.697 1.278 1.308 To some extent  Lower prices
Kaborov 1.515 1.515 0 0 Not at all
Eéxon . IToAb onpovTkd 78.180 66.922 3.779 7.479 Very important
VKO ;l()ép'lml me Qc éva Paduod 14.894 13.032 822 1.040 To some extent  Easy to use the website
1GTOGEMO0S Kafohov 1.717 1.534 184 0 Not at all
Bolko6 (Myétepo [ToAb onpoavtikd 76.566 66.497 3.113 6.956 Very important  Convenience (e.g. less
xpovoPopo, ayopig Qc éva fabuod 16.788 13.737 1.671 1.380 To some extent  time consuming,
omoludnmote dpa) Kado6iov 1.437 1.254 0 184 Not at all shopping at any time)
Ayopé mpoiéviov mov IToAb onpovtikd 76.637 66.537 3.327 6.773 Very important  Opportunity to buy
dev givon Srabicipa Qc éva fadud 15.052 12.304 1.158 1.590 To some extent products not available
oT1) YAOPa TOVG Koboiov 3.102 2.646 300 156 Not at all in their area or region
IMoTtomom ik [ToAb onpavtikd 62.640 54.205 2.923 5.512 Very important Certificati ¢ Tt
TOLOTNTUG VT PECLAOV Qg éva foduod 25.152 21.199 1.550 2.403 To some extent fer 1b1c.z: fon 0_ quality
™G 16T0cEAIdag Kafdrov 6.999 6.083 312 604 Not at all ol website services
I'vopsg kKo amdyeig IToAd onpovtikd 46.847 40.219 1.793 4.835 Very important Opinion rating and
GAAOV pNoTAOV 6TV Qc éva faduod 35.748 30.957 2.470 2.322 To some extent  feedback on website
16TOGEMS Kafolov 12.195 10.311 522 1.362 Not at all from other users
Z1yovpid Y10 VOpKG IMoAv onpovtikd 57.350 49.609 2.229 5.512 Very important .
Certainty about legal
OKOLAOPOTO KoL Qc éva Baduo 29.256 24.426 2.556 2.274 To some extent riell; t:l;ln):ia uoal:'a:its
EyyViioEiC Kaf6hov 8.184 7.451 0 733 Not at all g g

1. TlepthapPdverar emiong ko 1 emthoyn "Aev I'vopilo”

1. The answer "I do not know" is also included
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ININAKAX 66. AOT'OITTA TOYX OIIOIOYZX AEN EI'INAN ATOPEZX AIIO TO AIAAIKTYO KATA HAIKIA, 2009

TABLE 66. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY AGE, 2009

2Uvoro aTOp®V HAIKIA /AGE
Total individuals
(16-74)
16-24 25-34 35-44 45-54 55-64 65-74
AbYyoL Y10, TOVG 0TT010VG OEV EYIVOV
ayopég 1] TapayyeELieg TPOIOVTOV Reasons for not buying or ordering
1N VINPEGLAV 06 TO AlodikTVO goods or services over the Internet
Agv ypeldotnke 103.629 33.217 26.042 21.666 13.694 6.506 2.506 Have no need
IIpotipunon oto va fAémovy ta Tpoidvta
amd Kovtd, apocinon o cCLYKEKPILEVD Prefer to shop in person, like to see
KataoTipato, 0épHa cuvnOelog 155.837 48.967 38.012 33.600 21.758 10.202 3.298 product, loyalty to shops, force of habit
Yyetikég TANPoPopieg yiao oL ayabd Kot
TG VN PEcieg eivan Suokoro va Ppedovv Relevant information about goods and
otV 10T0GEAdN 13.193 4.055 3.570 3.489 913 1.035 132 services difficult to find on website
‘EAlewym wovotnteov 25.601 6.550 7.140 5.325 4.565 1.626 396 Lack of skills
[TpoPAnpotikh Tapddoomn Tev TpoidvTv 24.119 8.109 3.990 6.610 3.652 1.626 132 Delivery of goods is a problem
O&n0 aCPAAELNG TOV TANPOUOY 115.334 33.996 27.302 26.623 17.497 7.541 2.374 Payment security concerns
Q&0 TPOCOTIKMV OESOUEVEOV 99.436 31.345 22.891 20.748 15.672 6.801 1.979 Privacy concerns
"EALetym eumiotocivng GXETIKA LE TNV Trust concerns about receiving
TOPAAAP 7| TNV ETGTPOPN TOV TPOIOVIMV or returning goods, complaint /
ko o€ Oépata Tapandvov / arolnpidcemv 72.709 22.456 16.171 15.974 12.781 4.140 1.187 redress concerns
Agv draBétovv KapTo OV VO Don’t have a payment card
emMTPENEL TANPOUEG HEGHD ASIKTOOV 42.055 19.026 7.980 7.895 4.260 2.366 528 allowing to pay over the Internet
[ToAV apyn obvdeon oto AladikTvo 4.345 936 1.260 1.285 304 296 264 Internet connection is too slow
AAot 15.988 3.743 5.670 2.387 2.282 1.774 132 Other
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ININAKAX 67. AOT'OITIA TOYX OIIOIOYZX AEN EI'INAN ATOPEZX AIIO TO AIAAIKTYO KATA ®YAO KAI HAIKIA, 2009

TABLE 67. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY SEX AND AGE, 2009

Eﬁ’vo)»o D®YAO HAIKIA KATA ®YAO
aTopOV SEX AGE BY SEX
Total Avtpeg / Males I'vvaikeg / Females
individuals | Ayr Tovai
peg | Movaikeg
16-24 25-54 55-74 16-24 25-54 55-74

(16-74) Males | Females
Adyol Y10, TOVG 0T0i0VG OV £yIvaV
ayopéc N Tapayyelieg mPoiovTOV Reasons for not buying or ordering
10| VANPEGLAOV 0.T6 TO AL0diKTVO goods or services over the Internet
Agv ypeldotnke 103.629 50.217 53.413 16.530 28.307 5.379 16.686 33.094 3.633 | Have no need
Iportipnon oto va Aérovy ta Tpoidvta
o6 KOVT(, 0POGimoN 68 GUYKEKPULEVOL Prefer to shop in person, like to see
KotaoTipoTe, 0ua cuvnoetog 155.837 72.005 83.832 22.924  40.792 8.289 26.043 52.578 5.211 | product, loyalty to shops, force of habit
ZHETIKEG TANPOPOPIES Vi TOL 0yalfd Ko
TG VN pecieg eivar dvokoro va PpeBovv Relevant information about goods and
oTNV 10T0cEASa 13.193 5.906 7.288 1.715 3.763 428 2.339 4.209 739 | services difficult to find on website
EMenyn wovotitov 25.601 11.190 14.412 2.339 7.568 1.283 4.211 9.462 739 | Lack of skills
Ipofinpatikn Tapddoon Tmv mTpoidvimv 24.119 10.121 13.998 3.899 5.483 739 4.211 8.769 1.019 | Delivery of goods is a problem
Opa acEALELNS TOV TANPOUDY 115.334 53.061 62.272 15.127 31.093 6.842 18.870 40.329 3.073 | Payment security concerns
O&L0 TPOCOTIKMV SESOUEVOV 99.436 45.933 53.503 13.723 26.207 6.003 17.622 33.103 2.777 | Privacy concerns
"EAAEWYN EUTIGTOCVVIG GYETIKG [UE TNV Trust concerns about receiving
TOPoAaP1] 1] TNV ETGTPOPT| TOV TPOIOVTOV or returning goods, complaint /
kot o€ Bépata Tapandvov / arolnuidcemv 72.709 32.658 40.051 8.733 20.356 3.569 13.723 24.570 1.758 [ redress concerns
Agv d100étovv KapTa TOL Vo Don’t have a payment card
EMTPETEL TANPOUES HES® A0OIKTVOV 42.055 17.422 24.633 8.265 7.594 1.563 10.760 12.542 1.331 | allowing to pay over the Internet
IToAd apyn cvvdeomn oto AladikTvo 4.345 1.422 2.923 156 1.118 148 780 1.732 412 | Internet connection is too slow
AX\ot 15.988 6.466 9.523 1.715 3.863 887 2.027 6.476 1.019 | Other
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IINAKAYX 68. AOTOITIA TOYZ OIOIOYZX AEN EI'INAN AT'OPEX AIIO TO AIAAIKTYO KATA EINITTEAO EKITAIAEYXHY. KAI ®YAO, 2009
TABLE 68. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY EDUCATION LEVEL AND SEX, 2009

Y Hvoho EIIIEAO ENIMEAO EKITAIAEYXHX KATA ®YAO
aTépov EKITAIAEYZHX EDUCATION LEVEL BY SEX
Total EDUCATION LEVEL Avtpseg / Males I'vvaikeg / Females
individuals( , 41,106 | pecaio | ynré | xounré | pesaio | ynré | xapnro | peoaio | wnre
(16-74) low | medium| high low medium | high low | medium| high
g g g

A6YO0L Y10, TOVG 0TT010VG dEV £YIVOV
ayopég 1] TapayyeELieg TPOIOVTOV Reasons for not buying or ordering
1N VINPEGLAV 06 TO AlodikTVO goods or services over the Internet
Agv ypeldotnke 103.629 | 17.048 46.188  40.393 8355 25951 15911 8.693  20.238  24.482 | Have no need
IIpotipunon oto va fAémovy ta Tpoidvta
amd Kovtd, apocinon o cCLYKEKPILEVD Prefer to shop in person, like to see
KataoTipato, 0épHa cuvnOelog 155.837 26.743  66.515 62.579 13.895 34227 23.883 12.848 32.287 38.696 | product, loyalty to shops, force of habit
YyeTikég TANPOPOpPiES Yo oL ayaBd Ko
TG VN PEGiEg etvan dvokoro vo. fpebovv Relevant information about goods and
oTNV 10T0GEAdN 13.193 2.574 6.197 4.422 1.115 2.979 1.811 1.459 3.218 2.611 | services difficult to find on website
"EAAewyn ovot)teov 25.601 6.233  11.122 8.247 3.138 5.408 2.643 3.095 5.713 5.603 | Lack of skills
[TpoPAnpotikh Tapddoomn Tev TpoidvTv 24.119 4.598 8.447 11.075 2.387 4.387 3.347 2211 4.060 7.727 | Delivery of goods is a problem
O&n0 aoPAAELNG TOV TANPOUOY 115.334 18.801 48998 47534 10321 24.181 18.559 8.480 24.817 28.975 | Payment security concerns
O4pa TPOCOTIKAOV SEFOUEVOY 99.436 | 18.254 40.962  40.220 9.826  20.827 15.280 8.428 20.134  24.940 | Privacy concerns
"EALetym eumioToovvng OXETIKA LE TNV Trust concerns about receiving
TOPAAAP 7| TNV ETOTPOPN TOV TPOIOVI®V or returning goods, complaint /
ko o€ Oépata Tapandvov / arolnpidcemv 72.709 13.373  28.639  30.697 6.222 14920 11.516 7.151  13.719  19.182 | redress concerns
Agev drabétovv KapTo OV VO Don’t have a payment card
emMTPENEL TANPOUEG HEGH AOSIKTOOV 42.055 12.888 14.803 14.364 6.201 6.314 4.907 6.687 8.489 9.457 | allowing to pay over the Internet
TToAD apyn cvvdeon oo AtadikTvo 4.345 807 2.284 1.254 156 720 546 651 1.564 708 | Internet connection is too slow
AMAot 15.988 2.109 6.567 7.313 1.173 3.463 1.829 936 3.104 5.483 | Other
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ININAKAX 69. AOT'OITTIA TOYX OIIOIOYZX AEN EI'INAN ATOPEX AIIO TO AIAAIKTYO KATA EIAOX AITAXXOAHXHE, 2009

TABLE 69. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY EMPLOYMENT STATUS, 2009

Tovoro ATTAXXOAHXZH / EMPLOYMENT

aTopV

Total MaOnth -
individuals (P:”'TII‘:!IGG, Mio0mTog Al;::,;zzzgo Avepyog | Tvvrelovyog Alro

(16-74) Student Employee Self-employed Unemployed Retired Other
Adyor Yo Tovg 0moiovg dgv Eyvayv
ayopéc N Tapayyelieg mPoiovTOV Reasons for not buying or ordering
10 VANPEGLAOV 076 TO AL0diKTVO goods or services over the Internet
Agv ypeldotnKe 103.629 21.072 60.003 7.197 4.123 11.087 148 Have no need
Iportipnon oto va Aérovy ta Tpoidvta
o6 KOVT(, 0POGimoN 68 GUYKEKPULEVOL Prefer to shop in person, like to see
KotaoTipoTe, 0&ua cuvnoetog 155.837 30.998 91.364 9.887 4.823 18.250 514 product, loyalty to shops, force of habit
ZYETIKEG TANPOPOPIES Yia TOL 0yadd Ko
TG VN pecieg givar dvokoro va Ppebovv Relevant information about goods and
oTNV 10T0cEASA 13.193 3.383 7.397 694 550 1.170 0 services difficult to find on website
EMenyn ovotitov 25.601 4.007 15.450 2.012 1.122 3.011 0 Lack of skills
Ipofinpatikn Tapddoon Tmv Tpoidvimv 24.119 6.136 13.920 1.455 853 1.754 0 Delivery of goods is a problem
O&Ua AoPAAELNG TOV TANPOUOY 115.334 21.371 69.761 7.878 3.943 12.076 304 Payment security concerns
O&L0 TPOCOTIKMY SESOUEVOV 99.436 19.967 58.346 6.934 3421 10.619 148 Privacy concerns
"EAAEWYN EUTIGTOGVVIG GYETIKG [E TNV Trust concerns about receiving
TOPoAaP1| 1] TV ETGTPOPT| TOV TPOIOVIOV or returning goods, complaint /
Kot o€ Bépata Tapandvov / arolnuidcemv 72.709 15.445 42.650 5.358 2.404 6.704 148 redress concerns
Agv d100étovv KapTa oL va Don’t have a payment card
emTpénel TANPOUES HECH AaSIKTOOL 42.055 14.563 19.088 1.540 1.983 4.460 420 allowing to pay over the Internet
IToAd apyn cvvdeomn oto AladikTvo 4.345 990 2.172 0 362 673 148 Internet connection is too slow
AXot 15.988 1.925 8.647 720 1.281 3.205 210 Other
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IHINAKAX 70. AOTOITIA TOYZ OHOIOYZXZ AEN EI'INAN ATOPEX AITIO TO AIAAIKTYO KATA EITAPXIA, 2009

TABLE 70. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY DISTRICT, 2009

Tivoro MNEPIOXH / DISTRICT
a::f:)’:::v AgvKooio Agpeoog Adpvoka Hégog Ap/otog
e . Lefkosia Lemessos Larnaca Pafos Am/stos
individuals
(16-74) AoTtiki] |Aypotiki]| AcTtikn |AypoTiki)| Aotk | Aypotuci| Aotk |Aypotiki) | AypoTiki
Urban | Rural | Urban | Rural | Urban | Rural | Urban | Rural Rural

Adyol Y10, TOVG 0m0i0Vg OV £YIvaV
ayopéc N Tapayyelieg mpoiovTOV Reasons for not buying or ordering
10 VANPEGLAOV 0.T6 TO AL0diKTVO goods or services over the Internet
Agv ypeldotnKe 103.629 39.677 19.212 20.554 5.589 1.820 2.527 11.991 2.259 0 | Have no need
Iportipnon oto va Aérovy ta Tpoidvta
o6 KOVT(, 0.POGimoN 68 GUYKEKPULEVO. Prefer to shop in person, like to see
KotaotipoTe, 0&ua cuvnoetog 155.837 | 49.398 24.472  24.633 5850 18.366 12.100  12.135 2.387 6.496 | product, loyalty to shops, force of habit
ZYETIKEG TANPOPOPIES Vi TOL oyad Ko
TG VN pecieg eivar dvokoro va PpeBovv Relevant information about goods and
oTNV 10T0cEASa 13.193 6.036 1.801 694 0 1.255 156 3.096 156 0 | services difficult to find on website
"EMenyn ovotitov 25.601 13.677 3.174 4.603 460 1.395 1.459 546 132 156 | Lack of skills
Ipofinpatikn Tapddoon Tmv Tpoidvimv 24.119 | 14.835 3.807 506 0 1.256 518 2.730 468 0 | Delivery of goods is a problem
Oua acEALELNS TOV TANPOUDY 115334 | 37.617 13.855 15.357 4.961 15.327  11.449 10.358 1.671 4.738 | Payment security concerns
O&L0 TPOCOTIKMV SESOUEVOV 99.436 | 37.037 12.876 12.398 3.894 9.159 8.162 11.092 2.107 2.712 | Privacy concerns
"EAAEWYN EUTIOTOCVVIG GYETIKG [UE TNV Trust concerns about receiving
TOPOAaP1| 1] TNV ETGTPOPT| TOV TPOIOVIOV or returning goods, complaint /
Kot og Bépota mapandvav / amolnmceny 72.709 | 33.986 10.745 6.457 2.454 3.056 2.652 9.309 1.515 2.536 | redress concerns
Agv d100étovv KapTa oL Vo Don’t have a payment card
EMTPETEL TANPOUES PHES® A0OIKTVOV 42.055 14.983 6.064 5.042 648 2.620 2.823 8.297 1.422 156 | allowing to pay over the Internet
IToAd apyn cvvdeomn oto AladikTvo 4.345 2.068 184 0 0 156 336 1.449 152 0 | Internet connection is too slow
AX\ot 15.988 6.589 1.220 5.072 490 1.756 522 340 0 0 | Other
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HNINAKAX 71. AOT'OITIA TOYZ OIOIOYZX AEN EI'INAN AT'OPEX AIIO TO AIAAIKTYO KATA TYIIO IPOXBAXHY XTO AIAAIKTYO, 2009

TABLE 71. REASONS FOR NOT BUYING OR ORDERING OVER THE INTERNET BY TYPE OF INTERNET ACCESS, 2009

Xvvoro POXBAXH XTO AIAAIKTYO XQPIX ITPOXBAXH

aToOpOV AITO THN KATOIKIA XTO AIAAIKTYO

Total ACCESS TO INTERNET FROM HOME AIIO THN KATOIKIA!
individuals Tovdeon sopeiag (OVNG A cOvdEon NO ACCESS TO INTERNET

(16-74) Broadband connection Other connection FROM HOME'
Adyol Y10, TOVG 0T0i0VG OV £yIvaV
ayopéc | Tapayyelieg mPoiovTOV Reasons for not buying or ordering
10| VANPEGLAOV 0.T6 TO AL0diKTVO goods or services over the Internet
Agv ypeldotnke 103.629 74.427 8.996 20.207 Have no need
Iportipnon oto va AErovy ta Tpoidvta
o6 KOVT(, 0.POGimoN 68 GLYKEKPULEVOL Prefer to shop in person, like to see
Kotaotipore, 0&pa cuvnoetog 155.837 115.485 10.631 29.721 product, loyalty to shops, force of habit
ZyETIKEG TANPOPOPIES Yio TO ayafd Ko
TIG VN PEGieg eivar dvokoro vo. Bpebovv Relevant information about goods and
oTNV 10T0cEASa 13.193 10.254 367 2.572 services difficult to find on website
"EAdewym woavotnteov 25.601 19.526 796 5.280 Lack of skills
IIpoPfinpatikn tapddoon Tav Tpoidoviev 24.119 18.256 1.216 4.648 Delivery of goods is a problem
O&no acPAAELNS TOV TANPOUOV 115.334 86.092 7.993 21.249 Payment security concerns
O&L0 TPOCOTIKMY SESOEVOV 99.436 73.365 6.952 19.119 Privacy concerns
"EAAEWYN EUTIGTOCVVIG GYETIKOG [E TNV Trust concerns about receiving
TOPAAAP 1] TNV ETGTPOPN TOV TPOTOVI®V or returning goods, complaint /
Kot o€ Bépata Tapandvov / arolnuidcemv 72.709 55.978 4.846 11.885 redress concerns
Agv d00étovv kapta oV Vo Don’t have a payment card
emTPENEL TANPOUES LECH ALaSIKTOOVL 42.055 28.705 4.493 8.856 allowing to pay over the Internet
oA apyn cvvdeomn oto AladikTvo 4.345 2.084 1.615 646 Internet connection is too slow
AlAot 15.988 10.380 464 5.144 Other

1. TlepthapPavetar emong ko 1 emthoyn "Aev I'vopilon”

1. The answer "I do not know" is also included
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I THAEHIKOINONIAKEY YIIHPEXIEX

1. MEQOAOAOI'TA

YKomog

2Komdg TNG ETNOG CLAAOYNG OTOLYEIOV Yo TIG
Tnlemovoviokés Yrnpeoieg elvar 1 mwopoyn
TANPOPOPIDY — OTMG 0 aplBUOS TMV GLVIPOUNTDV
g otabepnc kol Kwntng TNAEQ®viag, Tov OYKO
kivnong t6co ¢ ebvikng 660 kol g O1eBvoig
Agpoviag, Kobmg emiong kot tov aplBud TV
ouvdpopnTdv AadikTvov katd tomo mpdcPacns —
avaykoiov Y TNV €QOPUOYN]  TPOYPOUUATOV
TOMTIKNG 0O TO SNUOGIO KoL TOV I3IWTIKO TOUED.

leoypogua kdioyn
Ta otorgeia apopodv OAeg Tic elebbepeg meployEC
g Kvunpokng Anpoxpartiog

YTaTIoTIKEG PHOovadeg
Emyepnoelg mov Spactnplomolovviol GTov TOHEN
TOPOYNG VINPECIOV NAEKTPOVIKDV EMKOVOVLDV.

Iepiodog avapopag
Téhog Aekepppiov

IInyég dedopuévav

Ta dSwypovikd otoyyeion péypt 10 2008 ota
Swypappata 9 kol 10 mpoépyovior and v Epevva
vy v IpdoPaon oto Awadiktvo mov die&nyaye n
Yrototikn Ymnpeoio.  To otoyela yuoo to €t0¢
2009, kobmg kot To. ototyeio amd to 2006 péypt To
2009 mov moapovcwalovtol otov  mivoka 72,
nwpoépyovtar amd to I'pagpeio Emrpomov Pubuicewng
Hlektpovikov Enucovavidv kot Tayvdopopeimv.

2. KYPIA AHOTEAEXMATA

O ovvoAkog dykog Kivnong g eBvikng otabepnc
mMAepoviag pelmveral otadtokd and to 2006, evd
TAVTOYPOVA O GUVOAIKOG OYKOG Kivnong g e0vikng
Kivntig iepoviag avéavetal. To 2009, To civoro
¢ kivnong ™ eBvikng otabepnc TmAepwviag Tov
2.192.769 y1ddeg Aemtd, ko TG €0VIKNG KVNTNAC
Agpoviag 5.288.772 y1hddec Aentd.

Ot ovvdéoelc ommv KNt TAepovia avd 1.000
KOTOIKOUG — ouvéylcav — va  av&avovtolr Ko,
onpewwvovtog avénomn 3,7% to 2009 oe oyéon e To
2008, éotacav  Tic  1.323. Ot avaroyuég
TNAEQPOVIKEG YPOUUES, koD Kot ot ypapuuég ISDN
mapéuevoy otobepéc To TEAELTAiO Tpia YpoOVIKL
(AGypappa 9).

C. TELECOMMUNICATION SERVICES

1. METHODOLOGY

Aim

The aim of the annual collection of data for
Telecommunication Services is to provide
information — such as the number of subscriptions
to fixed and mobile telephony, the traffic volume of
both national and international telephony, as well as
the number of Internet subscribers by type of access
— that are necessary for the implementation of
policy programs of both the Government and the
Private Sector.

Geographical coverage
Data refers to the government controlled area of the
Republic of Cyprus.

Statistical units
Enterprises which operate within in the field of
providing electronic communication services.

Reference period
End of December

Data sources

Timeseries up to 2008 in diagrams 9 and 10 come
from the survey on Internet Access that was carried
out by the Statistical Service. Data for 2009, as
well as timeseries from 2006 until 2009 presented in
table 72, are provided by the Office of the
Commissioner of Electronic Communications and
Postal Regulation.

2. MAIN FINDINGS

The total traffic volume of national fixed telephony
decreases gradually from 2006, while
simultaneously the total traffic volume of national
mobile telephony increases. In 2009, the total traffic
volume of national fixed telephony was 2.192.769
thousand  minutes, and 5.288.772 thousand
minutes for national mobile telephony.

Mobile phone subscriptions per 1.000 inhabitants
continued to increase and, showing an increase of
3,7% in 2009 compared to 2008, they reached
1.323. Analogue telephone lines, as well as ISDN
lines remained constant in the past three years
(Figure 9).
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nuovtikn  avénon

16,7% mapatnpnbnke oTig A significant increase of 16,7% was observed in

ocuvopopéc otovg [apoyeis Ynnpeoidv Awdiktoov
avd 1.000 kotoikovg to 2009 oe oOyKplon UE TO
2008. Ao 204 cuvopouég avd 1.000 xatoikovg to
2008 é¢pBacav Tig 238 10 2009 (Awaypappa 10).

Metaforéc vmp&av kol ©C TPOC TOV  TOTO
npocPoong oto Awadiktvo 1o 2009. O apBpog Tov
ocuvopoumv oto Awdiktvo pe Dial-up oavé 1.000
Katoikovg pewwdnke xotd 17,4%, oe ovykplon pe
to 2008. Avrtifeto mopoatnpnbnke ovénomn o€
ovykpion pe 1o 2008 otig suvdéoeig DSL, dmov and
180 ovvdéoelg ava 1.000 xoatoikovg to 2008,
aviABe otig 207 cvvdéoelg avd 1.000 kotoikovg to
2009 (Awypoappo 10).

subscriptions to Internet Service Providers per 1.000
inhabitants in 2009 compared to 2008. From 204
subscriptions per 1.000 inhabitants in 2008 they
reached 238 in 2009 (Figure 10).

Changes were also recorded in the type of Internet
connection in 2009. Compared to 2008, the number
of Dial-up connections per 1.000 inhabitants
decreased by 17,4%. On the contrary there was an
increase in DSL connections compared to 2008,
where the number of connections per 1.000
inhabitants reached 207 in 2009 from 180 in 2008
(Figure 10).

Avdypappe 10: Zovépopég 6tovg mapoyeic Yanpeoiav AtadkToov Kol TOTog 6ovoesns, 1996-2009

Figure 10: Subscriptions to Internet Service providers and type of connection, 1996-2009
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HINAKAYX 72. THAEIIIKOINQNIAKEY YITHPEXIEZY, 2006-2009

TABLE 72. TELECOMMUNICATION SERVICES, 2006-2009
Eidog Yrnpeoiog Movadao 2006 2007 2008 2009 Unit

1. XTAGEPH THAE®QNIA 1. FIXED TELEPHONY

YTOIXEIA ZYNAPOMHTQN / XYNAEXEQN SUBSCRIBER'S / CONNECTION DATA
Yvvdpountég PSTN Ebviknig Ztabepng Tniepoviog ApBudg 385.538 383.691 388.747 391.393 Number Subscribers of PSTN National Fixed Telephony
Youvopountég ISDN EBvikng Zrabeprig Tniepmviog " 26.155 24.497 24.581 23.119 " Subscribers of ISDN National Fixed Telephony
Yvvdpountég Emhoyng ®opéa EOvikng Zrabepng Subscribers of Carrier Selection National Fixed
Tniepoviag " 1.837 22 0 0 " Telephony

Yvvdpountég IMpoemroyng ®opéo EBvikng Subscribers of Carrier Pre-selection National
Ytabepnc Tniepwviag " 20.150 3.619 2.123 1.974 " Fixed Telephony

XTOIXEIA KINHXHX TRAFFIC VOLUME

‘Oyxog Kivnong and Ztabepd mpog id10

Tniepwvikd Alktvo Xk, Aentd 1.276.402 907.105 670.968 515.841 | Thous. Minutes | Traffic Volume Fixed On-Net

‘Oykog Kivnong and Zrabepd mpog Aladiktvo " 818.816 514.630 259.474 87.688 " Traffic Volume Fixed to Internet

'Oykog Kivnong and otabepod npog Kuvnro " 547.040 527.900 503.778 483.695 " Traffic Volume Fixed to Mobile

'Oykog Kivnong and Ztaepd mpog dArog Xtabepod

Tniepwvikd Ailktvo " 103.964 127.764 101.814 85.449 " Traffic Volume Fixed Off-Net

'Oykog Kivnong mpog 112 (Apeon Apdon) " 72 100 96 84 " Traffic Volume Fixed to 112 (Emergency Number)
Yvvolkdg Oykog Kivnong EOviknig Xta0epiig

Tniegpoviag " 3.410.267 2.904.979 2.420.915 2.192.769 " Total Traffic Volume National Fixed Telephony
AIEONHX XTAGEPH THAE®QNIA INTERNATIONAL FIXED TELEPHONY
YXTOIXEIA KINHXHX TRAFFIC VOLUME

E&epyopevog Oykog Kivnong mpog Atebveig Outgoing Traffic from Fixed to International
IIpoopiopong " 253.127 291.331 290.478 292.391 " Destinations

Ewepyopevog Oykog Kivnong amd Aebveig Incoming Traffic from International Destinations
IIpoopiopovg " 152.061 191.342 195.719 224.731 " to Fixed

Yvvolkdg Oykog Kivnong amé ko pog Total Outgoing and Incoming International
Awefveig Ipoopropoig " 405.188 482.673 486.197 517.122 " Traffic

2. KINHTH THAE®QNIA 2. MOBILE TELEPHONY

YXTOIXEIA XPHXTQN SUBSCRIBER'S DATA

Yovdpountég Zopporaiov Kivntig Tniepmviog ApBudg 357.227 384.807 411.964 439.627 Number Post Paid Subscribers of Mobile Telephony
Xpnoteg [Ipominpopévng Kivnmg Tniepoviog " 510.558 577.443 604.775 623.221 " Pre Paid Users of Mobile telephony

Xvvoro Xpnotav Kwwntig Tniepoviag " 867.785 962.250 1.016.739 1.062.848 " Total Users of Mobile Telephony

(ovv./cont'd)
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MMINAKAX 72 (ovvéy.). THAEINIKOINQNIAKEY YITHPEZXIEZ, 2006-2009

TABLE 72 (cont'd). TELECOMMUNICATION SERVICES, 2006-2009

Eidoc Yrnpeoiog Movadao 2006 2007 2008 2009 Unit
Xpnoteg Gopnromrog ZvpPoraiov Kuwvnmg Post Paid Users of Number Portability in the
Tniepaviag ApBuog 6.216 14.641 20.047 27.143 Number Mobile Telephony
Xpnoteg Gopnromrog [pominpopévn Kivntig Pre Paid Users of Number Portability in the
TnAepwviog " 5.237 10.248 7.237 10.591 " Mobile Telephony
Xovoro Xpnotav Popnrétnroag Kwvntiig Total Users of Number Portability in the
Tniegpoviag " 11.453 24.889 27.284 27.143 " Mobile Telephony
YTOIXEIA KINHXHX TRAFFIC VOLUME
Oykog Kivnong andé Kivntoé npog id1o0 Tniepwovikd
Aiktvo Xih. Aentd, 1.302.189  1.390.422 1.476.569 1.508.621 | Thous. Minutes | Traffic Volume Mobile On-Net
E&epydpevog Oykog Kivnong amd Kwvntd mpog Outgoing Traffic from Mobile to International
AteBveig ITpoopiopong " 347.680 395.637 418.716 417.453 " Destinations
Ewsepyouevog Oykog Kivnong and Aebveic Incoming Traffic from International Destinations
IIpoopiopong " 99.487 85.978 129.487 146.298 " to Mobile
'Oykog Kivnong and Kwvntoé tpog Awadiktvo " 1.912 1.334 706 243 " Traffic Volume Mobile to Internet
'Oykog Kivnong and Kivntoé npog Kivnto " 1.443.406 1.689.932 1.873.819 1.999.884 " Traffic Volume Mobile to Mobile
'Oyxog Kivnong andé Kwvntod mpog dAla Xtabepd
Aiktoo " 366.823 398.113 489.630 424.470 " Traffic Volume Mobile to other Fixed Networks
Eioepyopevog Oykog Kivnong amd dAro EGvicd Incoming Traffic Volume from other Mobile
Kwnré Atkroa " 213.939 299.509 398.113 491.263 " National Network
Xvvoikdg Oykog Kivnong E@vikig Kivntiig Total Traffic Volume of National Mobile
Tniepoviog " 4.425.936 4.733.695 5.137.342 5.288.772 " Telephony
ApBuog SMS Xiadeg 1.361.850 1.497.983 1.567.188 1.580.785 Xddeg Number of SMS
ApBuog MMS " 3.142 2.446 1.897 1.617 " Number of MMS
‘Oyxoc MMS Xu.. KB n.a. 21.709 6.768 6.324 Thous. KB Volume of MMS
3. YITHPEXIEX AIAAIKTYOY 3. INTERNET SERVICES
Zuvdpountég Dial-up Yrmpeoudv Awadiktiov ApBuog 42.992 33.000 21.309 14.920 Number Internet Subscribers Dial-up Services
Yvvdpountéc DSL Yrnpeoidv Awadiktoov " 66.970 104.469 137.702 165.854 " Internet Subscribers DSL Services

Inyn: Tpageio Emrponov PuBuicewmc Hiektpovikdv Enkowvmvidv kot Tayvdpopeiov

Source: Office of the Commissioner of Electronic Communications and Postal Regulation
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A. EPEYNA EKITAIAEYXHYX

1. MEOGOAOAOI'TA EPEYNAX

Ykomdog ko Kaivyn tng épevvag

Ta otoyeio g épevvag Exmaidevong cvidéyovtan
K@Be ypovo upe KOPO OKOMO TNV TOPOYN
Aemtopepadv  otoyeiwv o€ Oho  To  EmimEdq
exmaidevons.  Toa otoyyeia mov mapovcidloviot
KOADTTOUV OAQ. TO, EKTOUOELTIKG 1OpVUATO, OTULOCLOL
Kot 0TIk oTig ehevbepeg mePoyES, TO. OOl
glvarl gyyeypoppévo oto Ymovpysio Iladeiag ko
[MoMtiopod kot o EAAnvikd kot Mapovitika
ooAgio IOV PPicCKOVTOL OTIC KATEXOUEVES TEPLOYES.
To tehevtaio péPog ToL ep®TNUATOAOYIOV OPOPE
OTNV MAEKTPOVIKA pHAONoN. ZT10 WHEPOG OVTO
TapoLo1dovTal To GYETIKE OMOTEAEGUATO.

YTaTIoTIKEG POvadeg

Mo ™ oo ypovid 2009-2010 1 €pgvuva kKdAVYE
ouvolikd 573 oyoleia mg axoAovBmG:

(o) Anpotikn Exmaidevon 371 oyoAieia

(B) Méon Exnaidevon 161 oyoieio

(v) TprroPadua Exnaidevon 41 oyoreia

Iepiodog avapopadg
OxtdPprog

2. KYPIA AHOTEAEXMATA

H ypnon Teyvoroyiov IIAnpogopiknig kot
Enwowovidv mapovciace cuveyn] avéntiki tdom
o Anpotikn kot t Méom ekmaidevor, Katd To
gt 2001-2009. Zmmv TprroPdabuio exkmaidosvon
Kataypaenke peioon yu o 2008 Aoym avénong
tov aplBpod tov eottntdv Kotd 30%, n omoia
®oTO60 akolovOninke amd avénon otn ypnom
TIIE to 2009. Zto d1dpopa emimedn ekmaidgvong
otv Kbdmpo n ypnon vmoloyiotdv gixe g €ENg:
¥ Anuotikn exmaidevon, to 2009 avaioyodoav
16,0 VTOAOYIOTEG ava 100 pobntég
napovctalovrag avénon 7,4% oe oxéon pe to 2008
kot 1131% og oyéon pe 1o 2001 (1,3 vmoloyiotég
avé 100 pabntég o 2001). tn Méon ekmaidevon
10 2009 mopommphfnke avénon xatd 2,7% o€
oyxéomn pe to 2008 kar 252% og oyéon pe to 2001
(6,5 voroyiotég ava 100 pabntég to 2001). v
TprtoPabuio  exmaidevon, to 2009 vaipyav 15,0
vroroylotég  avd 100  omovdaoctéc, 26,1%
mePLocoTEPOL G ouYKplon pe to 2008 wor 74%
nepiocodtepol and 1o 2001 (8,6 vmoloyiotég avd
100 pabntéc o 2001).

D. EDUCATION SURVEY

1. SURVEY METHODOLOGY

Aim and Coverage of the survey

Statistics of Education are compiled annually with
the primary aim of providing comprehensive
statistical data on education at all levels. The data
presented in this report cover all educational
institutions, both public and private in the
Government controlled areas, which are registered
at the Ministry of Education and Culture as well as
Greek and Maronite schools that are in the
occupied areas.

The last section of the questionnaire refers to
e-learning. The results are presented in this part.

Statistical units

For the academic year 2009-2010 the survey
covered 573 schools as follows:

(a) Primary Education 371 schools

(b) Secondary Education 161 schools

(c) Tertiary Education 41 schools

Reference period
October

2. MAIN FINDINGS

The usage of Information and Communication
Technologies experienced a continuous increasing
trend in Primary and Secondary education for the
years 2001-2009. In Tertiary education a decrease
was recorded for 2008 due to a 30% increase of
students, which however was followed by an
increase in ICT usage in 2009. Computer usage in
the different education levels was as follows: In
Primary education, in 2009, there were 16,0
computers per 100 pupils showing an increase of
7,4% compared to 2008 and 1131% compared to
2001 (1,3 computers per 100 pupils in 2001). In
Secondary education in 2009 there was an increase
of 2,7% compared to 2008 and of 252% compared
to 2001 (6,5 computers per 100 pupils in 2001). In
2009, there were 15,0 computers per 100 students
in tertiary education, 26,1% higher compared to
2008 and 74% higher compared to 2001 (8,6
computers per 100 students in 2001).
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Inuovtikn avénomn mapatnpndnke to 2009, otovg
VTOAOYIOTEG Ol Oomoiol MoV GuvOedEUévol GTO
Awdiktvo avéd 100 pabntéc, xatd 2300% ot
Anpotikn ekmaidgvon, katd 569% ot Méon kot
katd 113% omv TprroPfdOuo exnaidevorn oe
oxéon pe to 2001. ZXe ovOykpon pe to 2008,
vpée  avénon xatd 13,4% ot Anpotikn
ekmaidevon, katd 6,1% otn Méon kot katd 26,7%
omv TprroPada exknaidgvon.

To 2009, 95,1% TV NAEKTPOVIKGV VTOAOYIGTOV 01
omoiot Mrtav ouvdedepévol oto  Awdiktvo oTn
Anpotikn  ekmoaidevorn, MTav  oLVOEdEUEVOL e
vyniég tayvmreg (13,7 vmoroyiotég avd 100
pobntég) war 93,7% to 2008. Xt Méon
exmaidevon to mocootd avtd Mrtav 98,3% (17,1
voAoyiotég ava 100 pabntéc) o 2009 wot 98,2%
o0 2008. Zmmv tprroPaba exmaidevon to 2009
OMOL 01 VTOAOYIOTEG Ol OO0l NTAV GLVOESEUEVOL
0t0 Awdiktvo NTav ovvdedepévol e VYNAEG
o VTN TEG.

There was a significant increase in the number of
computers connected to the Internet per 100 pupils,
in 2009, by 2300% in Primary education, 569% in
Secondary and 113% in Tertiary education,
compared to 2001. Compared to 2008, there was
an increase of 13,4% in Primary education, 6,1% in
Secondary and 26,7% in Tertiary education.

In 2009, 95,1% of computers connected to the
Internet in Primary education, were connected with
high speed connections (13,7 computers per 100
pupils) and  93,7% in 2008. In Secondary
education this percentage was 98,3% (17,1
computers per 100 pupils) in 2009 and 98,2% in
2008. In Tertiary education in 2009, all computers
connected to the Internet were connected with high
speed connections.
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ININAKAX ATOTEAEXMATQN

TABLE OF RESULTS






IMINAKAX 73. HAEKTPONIKOI YIHHOAOI'TETEX KAI AIAAIKTYO XTHN EKITAIAEYXH, 2001 - 2009
TABLE 73. COMPUTERS AND INTERNET IN EDUCATION, 2001 - 2009

EKITAIAEYXH 2001 2002 2003 2004 2005 2006 2007 2008 2009 EDUCATION

AnpoTiki Primary

Ymnoloyiotég avé 100 pabntég 1,3 5,4 5,6 7.3 7,7 8,1 8,3 14,9 16,0 Computers per 100 pupils

YmoAoylotég cuvdedepévol Computers connected to the Internet

oto Awdiktvo avd 100 pabntég 0,6 0,6 4,8 5,0 5,7 6,4 7,0 12,7 14,4 per 100 pupils

Yroloyiotég cuvdedepévol

070 AdiKTLO HE GVVOESELS YNANG ToybTNTOG Computers connected to the Internet

ava 100 pobntég 0,0 0,0 0,0 1,5 1,8 2,8 5,1 11,9 13,7 with high speed connections per 100 pupils
Méon Secondary

Yroloyiotég avd 100 pabntég 6,5 10,8 12,1 16,0 17,0 17,3 17,5 223 229 Computers per 100 pupils

Ymoloyiotég cvvdedepévol Computers connected to the Internet

670 Awdiktvo avd 100 pabntég 2,6 5,1 5,5 10,0 12,2 13,1 13,5 16,4 17,4 per 100 pupils

Ymoloyiotég cuvdedepévol

670 Al01KTVO e GUVOIESELS YNANG ToOTNTOG Computers connected to the Internet

avé 100 podntég 0,0 0,0 0,6 8,6 10,8 11,7 13,0 16,1 17,1 with high speed connections per 100 pupils
Tprrofadpa Tertiary

Ynoloyiotég avé 100 portnreg 8,6 10,1 10,2 11,7 11,9 14,1 14,5 11,9 15,0 Computers per 100 students

Yroloyiotég cuvdedepévol Computers connected to the Internet

oto Awdiktvo ava 100 portntég 6,9 9,2 9,2 11,2 11,7 14,0 14,2 11,6 14,7 per 100 students

Yroloyiotég cuvdedepévol

070 AdiKTLO HE GVVOESELS YNANG ToyOTNTOG Computers connected to the Internet

ava 100 portntég 5,0 7,4 8,8 11,2 11,6 13,7 13,9 11,5 14,7 with high speed connections per 100 students

IInyn: Yrovpyeio Taudeiog kar IToAttiopov (2001-2003) kot etiota épgvva Exnaidevong mg Zratiotikng Yanpeoiog (2004-2009)
Source :Ministry of Education and Culture (2001-2003) and annual survey on Education of the Statistical Service (2004-2009)

- 691 -







-167 -

IMAPAPTHMATA

APPENDICES
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ITAPAPTHMA A: ZTATIETIKOI KQAIKEYX OIKONOMIKQN
APAXTHPIOTHTOQN ITOY KAAYIITONTAI AITIO THN EPEYNA

APPENDIX A: STATISTICAL CODES OF ECONOMIC
ACTIVITIES COVERED BY THE SURVEY
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ITATIETIKOI KQAIKEY OIKONOMIKON APAYXTHPIOTHTON IHOY

KAAYIITONTAI AITO THN EPEYNA

STATISTICAL CODES OF ECONOMIC ACTIVITIES

COVERED BY THE SURVEY

ITATIETIKOI KQAIKEX OIKONOMIKQN
APAXTHPIOTHTQN
(Mg Bdion 1o cvotnpa tagvopnong OuovopKov
Apaomprotitov NACE Avab. 1.1, g E.E.)

HEPITPA®H

BIOMHXANIA TPOOIMON KAITIOTQN

ITAPAT'QI'H ITPOIONTQN KAIINOY
TTAPATQI'H KAQETOYDPANTOYPI'TKON YAQN

KATAXKEYH EIAQN ENAYMAZIAYZ. KATEPI'AZIA

KAI BA®H TOYNAPIKQN

KATEPI'AZIA KAI AEYH AEPMATOZ, KATAZKEYH
EIAQN TAEIAIOY (AIIOZKEYQN), TEANTQN, EIAQN

EAOIIOIIAZ, EIAON ZATMATOIIOIIAY  KAI
YIIOAHMATQN
BIOMHXANIA ZEYAOY KAI KATAXKEYH

TTPOIONTQN AIIO EYAO KAI ®EAAO, EKTOX AIIO
TA EINIIAA. KATAXKEYH EIAQN KAAAG®OIIOIIAX
KAI ZITAPTOITAEKTIKHZ

MMAPATQI'H  XAPTOIIOATOY.
XAPTIOY KAITIPOIONTQN AIIO XAPTI

KATAXKEYH

EKAOZXEIX, EKTYIIOQXEIX KAI ANAIIAPATQI'H
I[TPOEITEI'PAMMENQN MEXQN EITPA®HY HXOY H’
EIKONAX H" MEZQN [TAHPO®OPIKHZE

ITAPATQI'H OIITAN®GPAKA (KQK), ITPOIONTQN
AIYAIZHZ IETPEAAIOY KAI ITYPHNIKQN
KAYZIMQN

MMAPATQI'H XHMIKQN OYZIQN KAI ITPOIONTQN

KATAXKEYH  IIPOIONTQN  AIIO
(KAOYTZOYK) KAITIAAXTIKEYE YAEZ

EAAXTIKO

KATAYXKEYH AAAQN MH METAAAIKQN OPYKTQN
ITPOIONTQN

MMAPAT'QI'H BAXIKON METAAAQN

KATAXKEYH METAAAIKQN TIIPOIONTQN, ME

EZAIPEZH TA MHXANHMATA KAI TA EIAH
EZOITAIZEMOY

KATAXKEYH  MHXANHMATQOQN  KAI  EIAQN
EZOITAIZEMOY ILAK.A.

KATAXKEYH MHXANQN I'PADEIOY KAI

HAEKTPONIKQN YITOAOT'TETON

KQAIKAX
CODE
15

16

17

19

20

21

22

23

24

25

26

27

28

29

30

STATISTICAL CODES OF ECONOMIC
ACTIVITIES
(Based on the Statistical classification of Economic
Activities NACE Rev. 1.1, of the E.U.)

DESCRIPTION

MANUFACTURE OF FOOD PRODUCTS AND
BEVERAGES

MANUFACTURE OF TOBACCO PRODUCTS

MANUFACTURE OF TEXTILES

MANUFACTURE OF WEARING APPAREL;
DRESSING AND DYEING OF FUR

TANNING AND DRESSING OF LEATHER;
MANUFACTURE OF LUGGAGE, HANDBAGS,

SADDLERY, HARNESS AND FOOTWEAR

MANUFACTURE OF WOOD AND OF PRODUCTS OF
WOOD AND CORK, EXCEPT FURNITURE;
MANUFACTURE OF ARTICLES OF STRAW AND
PLAITING MATERIALS

MANUFACTURE OF PULP, PAPER AND PAPER
PRODUCTS

PUBLISHING, PRINTING AND REPRODUCTION OF
RECORDED MEDIA

MANUFACTURE OF COKE, REFINED PETROLEUM
PRODUCTS AND NUCLEAR FUEL

MANUFACTURE OF CHEMICALS AND CHEMICAL
PRODUCTS

MANUFACTURE OF RUBBER AND PLASTIC
PRODUCTS

MANUFACTURE OF
MINERAL PRODUCTS

OTHER NON-METALLIC

MANUFACTURE OF BASIC METALS

MANUFACTURE OF FABRICATED METAL
PRODUCTS, EXCEPT MACHINERY AND
EQUIPMENT

MANUFACTURE OF MACHINERY AND EQUIPMENT
N.E.C.

MANUFACTURE OF OFFICE MACHINERY AND
COMPUTERS
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IHEPITPA®H

KATAXKEYH  HAEKTPIKON MHXANQOQN  KAI
YYZKEYQN ILAK.A.
KATAXKEYH EEOIIAIZMOY KAI XYZKEYQN

PAAIOOOQNIAY, THAEOPAZHY KAI EITIKOINQNIQN

KATAXKEYH IATPIKON OPT'ANQN, OPTANQN
AKPIBEIAY KAI OIITIKQN OPI'ANQN. KATAXKEYH
POAOTI'TON KAGE EIAOYZ

KATAXKEYH AYTOKINHTQN. KATAXKEYH
PYMOYAKOYMENQN KAI HMIPYMOYAKOYME-
NQN OXHMATQN

KATAXKEYH AOITIOY EEOIIAIZMOY METAPOPQN

KATAYXKEYH EIIIIAQN. BIOMHXANIEYX KATA-
YKEYQNILAK.A.

ANAKYKAQYH
KATAXKEYEXZ

IIQAHZH, XYNTHPHXH KAI EITIAIOP®QEH
AYTOKINHTOQN KAI MOTOZIKAETON. AIANIKH
MMQAHZH KAYZIMON I'TA OXHMATA

XONAPIKO  EMIIOPIO  KAI  EMIIOPIO ME
ITIPOMHGEIA, EKTOX AIIO TO  EMIIOPIO
AYTOKINHTON KAI MOTOXIKAETQN

AIANIKO EMIIOPIO, EKTOX AYTOKINHTOQN KAI
MOTOZIKAETON. EINIXKEYH EIAQN ATOMIKHX
KAI OIKIAKHY XPHXHX

EENOAOXEIA

EI'KATAZTAZEIZ KATAXKHNQXHY (KAMIIINIK)
KAI AAAEZ EINIXEIPHXEIX MMAPOXHZ
KATAAYMATOZ I'lA MIKPH XPONIKH AIAPKEIA

XEPXAIEY META®OPEX.
ATQI'ON

META®OPEEX MEXQ

META®OPEXZ MEZQ YAATINQN OAQN

AEPOIIOPIKEEX META®OPEZ

BOH®HTIKEX KAI YYNAO®EIX  IIPOX TIZ
META®OPEX APAXTHPIOTHTEX - APAXTHPIOTHTEX
TAZEIAIQTIKQN ITPAKTOPEIQN

TAXYAPOMEIA KAI THAEIIIKOINQNIEX

AIAXEIPIZH AKINHTHX I[TEPIOYZIAX

EKMIZOQXH MHXANHMATOQN KAI EEOIAIZEMOY
XQPIX XEIPIXTH. EKMIZOQXH EIAQN ATOMIKHX
KAI OIKIAKHY XPHXHX

IMAHPO®OPIKH KAI XYNA®EIX APAXTHPIOTHTEX

KQAIKAX
CODE

31

32

33

34

35

36

37

45

50

51

52

55.1

55.2

60

61

62

63

64

70

71

72

DESCRIPTION

MANUFACTURE OF ELECTRICAL MACHINERY
AND APPARATUS N.E.C.

MANUFACTURE OF RADIO, TELEVISION AND
COMMUNICATION EQUIPMENT AND APPARATUS

MANUFACTURE OF MEDICAL, PRECISION AND
OPTICAL INSTRUMENTS, WATCHES AND CLOCKS

MANUFACTURE OF MOTOR VEHICLES, TRAILERS
AND SEMI-TRAILERS

MANUFACTURE
EQUIPMENT

OF OTHER TRANSPORT

MANUFACTURE
MANUFACTURING N.E.C.

OF FURNITURE;

RECYCLING
CONSTRUCTION

SALE, MAINTENANCE AND REPAIR OF MOTOR
VEHICLES AND MOTORCYCLES; RETAIL SALE OF
AUTOMOTIVE FUEL

WHOLESALE AND COMMISSION TRADE, EXCEPT
OF MOTOR VEHICLES AND MOTORCYCLES

RETAIL TRADE, EXCEPT OF MOTOR VEHICLES
AND MOTORCYCLES; REPAIR OF PERSONAL AND
HOUSEHOLD GOODS

HOTELS

CAMPING SITES AND OTHER PROVISION OF
SHORT-STAY ACCOMMODATION

LAND TRANSPORT; TRANSPORT VIA PIPELINES

WATER TRANSPORT
AIR TRANSPORT

SUPPORTING AND AUXILIARY TRANSPORT
ACTIVITIES - ACTIVITIES OF TRAVEL AGENCIES

POST AND TELECOMMUNICATIONS
REAL ESTATE ACTIVITIES

RENTING OF MACHINERY AND EQUIPMENT
WITHOUT OPERATOR AND OF PERSONAL AND
HOUSEHOLD GOODS

COMPUTER AND RELATED ACTIVITIES
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IHEPITPA®H

EPEYNA KAI ANAIITYZH

AAAEX EIIIXEIPHMATIKEX APAXTHPIOTHTEZ

KINHMATOI'PAOIKEY KAI BINTEOXZKOIIIKEZ APA-
XTHPIOTHTEZ

PAAIODONIKEY KAI THAEOIITIKEX  APAXTH-
PIOTHTEZ

KQAIKAX
CODE

73

74

92.1

92.2

DESCRIPTION

RESEARCH AND DEVELOPMENT
OTHER BUSINESS ACTIVITIES

MOTION PICTURE AND VIDEO ACTIVITIES

RADIO AND TELEVISION ACTIVITIES
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ITAPAPTHMA B: EPQTHMATOAOITA EPEYNQN

APPENDIX B: SURVEY QUESTIONNAIRES






-177 -

—
YZTAT
l Z Z /12 YTATIETIKH YIIHPEXIA
1444 AEYKQZIA

Ap. Doxk.: 5.27.06.31

AKPQY EMIIXTEYTIKO

EPEYNA XPHXHX TEXNOAOI'TQN
IHAHPO®OPIKHX KAI EIIIKOINQNIQN KAI
HAEKTPONIKOY EMIIOPIOY XTIX
EIIXEIPHXEIX 2009

I'TA ENIXHMH XPHXH MONO

A/A L]

Nopwn
Mopon |_|_,

MéyeBog | |
Emnyeipnong —

NACERevLL| | | | | |

NACERev2 | | | | | |

I'ENIKEY TAHPO®OPIEX:

1. Zxomdg g €pevvag elvar 1 oLAAOYY oTOwEl®V Yo TN YPNON TEYVOAOYIDV TANPOPOPIKNG Ko
EMKOVOVIDV, T ¥PNON TOV S1001KTOOV KOl TO NAEKTPOVIKO EUTOPLO OTIS EMXEPNOELS E GTOYO TV
vrofondnom EQaPLOYNG TPOYPUUUATMV TOMTIKNG 0td TO SMUOCLO KOt TOV IOIOTIKO TOUEDL.

2. Ovmnpogopieg Ba mpénet va d000Hv amd Tov vIevOVVO 6¢ BENATA TANPOPOPIKNGS TG EMYEIPNONG.
Oocov agopd ota yevikd ototyeio g emyeipnong (Mépog X), avtd Oa mpénet va dobovv gite and 10
Ievikd AevBovty, gite amd t0 Aoyloth, ite 0md 0mo10VINTOTE GALO OPLODIO.

3. E&ovciodotuévog vmdAAnAog TG XTaTioTikng Yanpeciog 0o eMKOWOVAGEL TNAEPOVIKDG UE TOV
vevbuvo e BEpOTO TANPOEOPIKNG TNG EMXEIPNONG, Yo d1EVBETNON GUVAVINONG HE OKOTO TN
GUUTANPOOT] TOV EPOTNUATOAOYIOV.

4. Zto mio® WPEPOG TOL EPOTNUATOAOYIOL VEApYovv Jdwbéoiueg eneEnynoel; tov OpOvV 7oL
YPNOUYLOTOLOVVTOLL.

5. H mepiodog avapopds yia ta ototyeio eivor o Ilavovdprog 2009, ektdc edv 1 £pMOTNGN OVOPEPETUL GE
GUYKEKPLUEVT TTEPT0DO.

6. H ovlioyf tov otoyeiov die&ayetar pe Paon tov mepi Tratiotikng Nopo, 15(1)/2000. H Zrotiotikn
Ymnpeoio vnoypeovtal cOUE®VO pe Tov Tepi LToToTIKNG NOpo va trphoetl ta otoygio To onoia Oa
nroocete og AKPQY EMITIETEYTIKA. Ot anavticelg cog Oa xpnoiponomBodv omokAeloTiKd Kot
HOVO Y10 KOOGS LTATIOTIKTG.

I'. Xp. T'ewpyiov
AtevBuving

Zratiotikng Ynnpeoiog
7 lovovapiov, 2009
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MEPOZX A: Xp1jon YTohoy16T@OV Kol AIKTO®V YTOAOYLOTAOV

Al. Xpnowpomoinoce N emyeipnon 60c NAEKTPOVIKOVS VTOLOYLOTES, TOV Nm On
Iavovapuo Tov 2009; D D
— IIyawve 6to
X1
A2. Tlopoxkodro vo amavin0si to (o) 1 To (P)
a) ITocor gpyalopevor ypnoLpoOmToinNcav MNAEKTPOVIKOVS VTOAOYLIOTEG
TOVAAYLOTOV Mo Popd TNV gfdopdda, Tov Iavovapro Tov 2009; | |
il
B) Tv mocootd TOV gpyalopévev YPNOLUOTOINCE MNAEKTPOVIKOVG
VTOLOYIOTEG TOVAGYIGTOV Mo Gopd Ty €fdopdda, Tov lavovapro | | %,
T0v 2009;
A3. Xpnowonoince n emyeipnon oog e6OTEPIKO diKTLO DHOXOVlcrd)v(l) Nm Op
(m.y. Tomko diktvo (LAN)), Tov lavovdpro Tov 2009; I:I I:I
— IIyawve oto
AS
A4. Xpnowomoince 1n emyeipnon oag acvppAT n:p()c[iacn(z) 6TO Nm O
E0MTEPIKO OIKTVO VAOLOYIOTAOV (7). CGVPRATO TOMIKO OIKTVLO I:I I:I
(wireless LAN)), Tov Iavovdpio Tov 2009;
A5,  Awlete ) emyeipnon cog £vd0dikTvo® (Intranet), Tov lavovdpio Tov Nm (04
20 ] ]
A6. Ag0gte 1 emysipnon ocog f,&méim’vo(") (extranet) (1otétomo 1) Na Onp
TPOEKTOON TOV €VOOOIKTUOV pg  mepropwopévn mpéoPfaocn o¢ D D
ovvepydTeg TG emyEipnonc), Tov lavovapio Tov 2009;
A7. Eixe n emyeipnon cac og Aertovpyin, AEITOVPYIKE GCUGTIHATO Na On
eLeV0ep g YPpONG | AVOLKTOD kOdwka® (Third party free / Open
Source), 6mmg Linux (dnA. pe tov myaio kddko tovg dobécipo, ywpic l:l l:l
Kavéve  KOGTOG TVELHOTIKOV — OKO®UAT®OV, Kot T dvvatdtnro
TPOTOTOinong H/Kol dStvopUng Tovg), Tov Tavovdpro Tov 2009;
MEPOZX B: [Ipécpaon ko Xp1ion Tov Awdikrion®
(amavtobv o1 emyelpnoelg mov ypnotponototy Hiektpovikods Ynoloyiotég)
B1. Eiye n emysgipnon cag npécfacn 610 Awwdiktvo, tov Iavovdpro tov Na O
200 m m
— [Inyowve oto
I'1
B2. Hopokar® vo arovty0ei To (a) 1 to (P)
a) ITocor gpyalopevor ypnoLpomoincay NAEKTPOVIKOVS VTOAOYLIOTEG
pE 6UVOEDT 610 AL0diIKTLO, TOVAGYIGTOV o Popa TV gfdopada, | |
Tov lavovdpro Tov 2009;
M
B) Tv mocootd TOV gpyalopévev YPNOLUOTOINGE MNAEKTPOVIKOVS
VTOLOYIOTEG UE GVUVOEGT 6TO AL0OIKTVO, TOVAAYLOTOV pLo POPa TV | | %

gpfoopdda, tov Iavovapro tov 2009;
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B3.

IMowvg 0md Tovg T KATM TPOmOVg e@TEPIKNG oVVOEONS pE TO
AwdikTvo gixe n emyeipnor] cag, Tov lavovdpro tov 2009;

a) Tlapadociakd Modem"” (mpéoPaon dial-up oe Kavovikn TNAEPOVIKI
ypapyi) f ISDN

B) DSL® (xDSL"”, ADSL, SDSL «.\Ax.)

Y) AMn otabepn) ovvdeon (.. KoAmolaxn, leased line (n.y. E1 4 E3 o¢
eminedo 1 kor ATM og eninedo 2), Frame Relay, Metro-Ethernet, PLC
— Powerline communication K.A7., 6T00gp£g AGVPUATEG GUVOECELS)

d) Xvvdeon pe kvntd MALP@VO (TL.). avaAOYIKO KIvnTd THAEQPMVO,
GSM, GPRS, UMTS, EDGE, CDMA2000 1xEVDO)

) O jg|d

B4.

Xpnowpomoinoe 1 emyEipNo1] 60 T0 ALIIKTVO Y10, TOVG 0KOLOVOOVG
Aoyovg, Tov Iavovapro Tov 2009;

(®¢ YPNGTNS VN PECLOV ALEOIKTVOV)

a) Tpomelikéc Kot ¥PNUATOOIKOVOLUKES DINPECIEG

B) Emuodpowon kot ekmaidevon

BS.

Xpnowpomoinoe n emyeipnon cog To AtedikTvo Yo Eunpétnon g
amo Tig dnuocies apyés (ovpmepriappaveror o vpiTEPOg ANUocLog
Topéag kar o1 Tomikég Apyés), Katd T dwapkela Tov 2008;

On

[

— [Inyouve oto
B7

Bo.

Mg o100G 0T6 TOVG TAPAKATM TPOTOVG EEVTNPETNONKE 1 EMyeipnon
060G PECM ALOOIKTVOV 06 TG ONUOGLES UpyES, KOTA TN OLAPKELD TOV
2008;

Nm

a) o eaopdiion TAnpoeopLdY

B) T Aym evidmev o NAEKTPOVIKT LOpP1] (.Y POpOLOYIKH SNAmON)

O|a|s

v) To emoTpoPr) CLUTANPOUEVOVY EVIVTOV (T.). TOPOYN CTATIGTIKMOV
oTOLEIV 08 INUOCIES VIINPEGIES)

Edv Noit 610 ) Y1) Z€& TOEG UINPEGIEG; +vvnvevvneeneereneeeaneiieeeniiiieeeaens

d) Awayeipnon dounTikng vdBeong (T.y. SNAmon, eyypaemn, oiTnio Yio
£YKPLO1)) OTOKAEIGTIKG [LE TJAEKTPOVIKY LOPON XOPIG TNV avayKT yio.
TPOGHETN YPOPIKT £pYyacio (CLUTEPIAAUPOVOUEVIC KOl TNG TANPOUNG
omov gival amapoitnTo)

E6v Noat 670 8) 01) X& TOEG DINPEGIEG, «ovvnvntrentieeeetee et eereeenes

€) YmoPoAn Tpoc@opds oe NAEKTPOVIKO GUGTIILO TPOCPOPDV
(e-procurement) (e&apovvton o, e—mail(“))

Edv Not 610 €) €1) Ze TOEC UINPEGIEG; +vnvvnnveneiniiieeii e

B7.

AéBeTe M| emyeipnon ocog Ic‘r(’)rono(m/Apxu(ﬁ oelioa (Website/Home
Page), Tov Ilavovapro tov 2009;

Edav var, docte Ty 81€000vV0N TOV 10TOTOTOV:

— [INyouve oto0

B9
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BS.

Ioweg amd Tig TapokdTm vanpecicc/eEuanpeTiosic Tapeiye 0 16TOTOTOG
(website) Tng emyeipnong cac, Tov lavovapio tov 2009;

z
g

o
b
~

o)  ANAOOT EUTIGTEVTIKOTNTOC, COPAYIOES 1| TIGTOTOWTIKA TOV
oyetilovtal pe TV ac@dAglo TOV 16TOTOTOV

B) Kotordyovg mpoidovimv Kot THOKOTOAOYOLS

Y)  AvvotdTnTo GTOVG EMCKENTESG VO TPOGUPUOGOVV GTIG OVAYKES TOVG
1 vo. 6Yed1G0VV TPOidVTO

d) Tapayyeriio 1 kpdnon online (w.y. KoAdOL ayopdv (shopping cart))

e) Emypappukn aviyvevon mapayyeriog (online order tracking)

ot) E&atopikevpévo mepleydevo 6Tov 1I6TOTOTO Y10l TOUKTIKOVG /
EMOVOAAUPAVOLEVOVG EMCKENTES

) Awoenuon kevav Bécewv epyaciag N entypappukn (online) aitnon yio
€pY030TNON

O oo, opgd

O oo, opgd

B9.

Xpnowomoinoe 1 emyeipnon oo, YNELOKi) DTEO"{p(l(pT’](m) (digital
signature) 6€ 0mo100MTOTE PNVURA TOV £CTELIAE, ONA. YPNCLUOTOLAVTUSG
pedéd0ovg KpvTTOYPAPNONGS TOV PEfUr®@voVY TV AVOEVTIKOTN T KOL TV
OKEPAOTNTA TOV PNVORATOG (GUVOEDEUEVT] LOVOSIKG LLE TOV VITOYPAPOVTA,
MOTE OTOLONTOTE PETEMEITOL AALOLYT) GTO LNVULLOL VoL VAL oviyveDGIUT), TOV
Tavovapio tov 2009;

z
g

[

o
=
~

[

MEPOX I': Avtopatomompévny Avrarrayn Asdopévav (ADE)

(amavtodv o1 emyelpnoelg mov xpnotponototy Hiektpovikods Ynoroyiotég)

Mg tov 6po Avtopatomompévy Avrailaynq Asdopévov (Automated Data Exchange (ADE)) petalo

ovotnpdtov TIIE evvoovpe:

- avTaALOY LVOUATOV (T.Y. TopoyyeAies, TIHOAGYLN, GUVAALNYEG ) TEPLYPOPT OyaDDV)

- L€S® TOV AldtKTOOV 1| GAA®V SIKTO®OV

- He cupEOVNBEVTO TPOTLTTA TOV EMTPETOVY TNV cvTOpoTN eneéepyacio Tovg (.. XML, EDIFACT «.Am.)

- e€0povvTaL TO, SUKTUAOYPOPNUEVE, LNV LLOTO,

I1.

Xpnowonmowovoe 1M emyeipnon ocag Avtopatomomuévn Avtoiloyr)
Agdopévov pe ovotiquoto TIIE ektég TG emyeipnons, 6mmg
gne€nyeitan mo wavo, tov Iavovapio Tov 2009;

Nm

On

[]

— [Inyowve oto
Al

.

I'e mowvg amdé Tovg aKOAOVOOVG oKOTOVS ypnolpomon|OnKe 1M
Avtopotomotnpuévy) Avtairayn Adoopéveov amé TNy ETLYEIPNGT] 60C;

0) ATOGTOAN TAPUYYEMMDY GTOVS TPOUNOEVTES

B) Afym tiokoyiov oe nhektpovikh popen (e-invoices'?)

Y)  Amodoyn mapayyeMadV amd TEAITES

8)  AmocToM] TiOAOYi®V 68 NAeKTPOVIKY Hopen (e-invoices' )

€) Amoctoln 1 Ay TANPOPOPLOV Y10 TPoidvTa (T.). KATAAGYOVG,
TILOKOTOAOYOLG)

0T) AmooTtoAn 1 Ay YYPAQOV Y10 LETAPOPES (TT.). ONUELDCELG
QTOGTOANG QOPTI®V)

0| O (Odg|gu
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MEPOX A: Hiektpovikn oravopi] TtAnpo@opiay yia t1 Ataxeipion E@Qoorwaotikiig AAvcioag

(amavTovv oL EMYEPNOELS TOL YpnoLomolody HAektpovikovg Y moloylotég)

Hiektpovikn dwavopun TAnpopopldv yio. T Awayeipion e E@odriactikiig Alvoidag onpaiver:

- avTOAAOY OA®V T®V TOT®V TANPOQPOPL®V HE TPounbevtés M/Kal TEAGTEG YL GULVIOVICUO TNG
S100e01UOTNTOG KOt TNG TOPAS00NG TPOIOVIMVY 1 VINPECIMV GTOV TEAMKO KATAVIAWMT

- ovumeprlapfavel TAnpogopieg yia TpoPArdyels tng CNTong, Tovg KOTaAdGYoLS, TV TAPOYwYn, T S0voun 1
mv aviartuén Tpoidviwv

- yivetal pEC® SIKTOMV VLTOAOYIGTAOV, Ol MOVOo Tov AladiktHov OAAG Kol dAA®V cvvdécewv, HeTa&d
VTOAOYIGTMOV TOV SLOPOP®V ETLYEIPNCEDV

- umopei va eivor and €60G TPOG TOVG TPoUNBeLTEG/TENATES GG 1] TO AVTiBETO

Avtég ot mAnpogopieg pmopodv va aviaAioyBodv pécH TV 10TOTOTOV 1| LEG® TNG OVTOLATOTOULEVIG
avtaAlayng dedopévav (BA. optopd oto Mépog IN), oArd e&apodvtal Ta SOKTVAOYPAPTLEVH e-mail""

Al. Eiye n emygipnon o0g, TOKTIKY avToAloy] TANPOYOPIOV OF Na (0%
niekTpoviki popon (pe mpopunBevtég | MELATES TNG) OYETIKG pe TN D D
dwayeipion g ahvcidug epodracpov, Tov Iavovapro Tov 2009;

— IINyave 610
El

A2. Toweg amd Tig akdLovOeg TANPOPOPiES UVTUAAAGGOVTUV NAEKTPOVIKG,

pe Tovg Tpoundevtéc 6og o€ TokTIK Pdon, Tov lavovapro Tov 2009;
Nm On
a) Eminedo amobepdrov, mpoypappotioos mapaymyng 1 EKTUNOELS I:l I:l
v T peAlovrtikn CRtnon
B) TIIpdodog twv Topaddsewv (dNA. SIVOUT TOV TPMOTWV VADV 1 TV I:l I:l
OLOKANPOUEVOV TPOTOVT®OV)
A3. Toweg amd Tig akdLovOeg TANPOPOPiES UVTUAAAGGOVTUV NAEKTPOVIKE,
L€ TOVG TTEAATES 00G 6€ TUKTIKY Baon, Tov Ilavovapro tov 2009;
Nm On
o) Eninedo amobepdrmv, Tpoypoplaticpog Topoymyns 1 EKTIUNCELS I:l I:l
v T peArovTikn Rnon
B) TIIpdodog twv Topaddsewv (SNA. SIVOUT TOV TPMOTWV VADV 1| TV I:l I:l
OLOKANPOUEVOV TPOTOVTOV)
A4. XpnowpomomjOnkav ov axo6lovdec péBodol Yo TNV MAEKTPOVIKY
OVTOALOYT] GVTAOV TOV TANPOPOPLAOV, ToV lavovapio Tov 2009; j
Nm (0%
a) Iotdtomol (Tng emyeipnong 6ag, TV CUVEPYOUTHOV Gag 1 I:l I:l
SradikTvaxég Todeg (web portals))
B) Avtopatomompévn Avtailoyn Asdopévov (ADE) (XML, I:l I:l
EDIFACT, k.Az.)
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MEPOX E: Avtépatn avrailayn TAnpo@oplav EvTog TG emyyeipnong

(amavTovv oL EMYEPNOELS TOL Ypnolomolody HAektpovikovg Y moAoyloTtég)

H dwovop] TOV TANPOPOPLOV NAEKTPOVIKE KOl QVTORATO. PHETUED TOV SLOQPOPETIKMOV AEITOVPYLOV TG
EMYEIPN OGNS GNUAIVEL 0TOL0ONTOTE 06 TO EENG:

- Xp1fion oG Hovo EQApUOYNG AOYICULKOD Y10, VTOCTHPIEN TOV SLOQOPETIKMY AELTOVPYIDV TNG ETLXEIPNONGS.
- Z0vdeon oTolElV HETOED TOV EQUPUOYDV AOYIGUIKOD TOL VRTOGTNPILOVV TIG S10POPETIKEG AetTovpYieg
™me enyeipnong

- Xpnon pog kowvng Paong dedopévav 1 amodnkng mAnpogopidv (data warehouse) 6mov givor duvatn n
TpOcPaon amd TIC EPUPUOYEG AOYIGLIKOD TTOL VITOGTNPILOVV TIC S10POPETIKEG AELTOVPYiEG TNG EMYEIPNONG

- Avtopotomompévn AvtoAdoyn Aedopévaov peTaED ToV SOPOPETIKOV CUGTNUATOV AOYIoUkoL (PBA.
optopd oto Mépog I')

El.

Tov Iavovapro Tov 2009, o6tav m emyegipnon oo £hofe
napayyelieg (gite mhekTpovikd, &€ite OyL), oL oYeTIKES pE TIg
napayyelieg TANPOQOPiES NOPACTIKAY TNAEKTPOVIKA KoL
OUTONOTO ME TO AOYIGUIKO 7OV YPNOCLUOTOLEITOL YO TIG

ak6Lov0gg Aertovpyiec; Nat 0y

a) Tn dwyeipion tov anobepdtov cog

B) Tov AoyioTiK®V c0g

v) Tn dwayeipion g Tapaymyng 1 TOV VINPECLOV GOG

d) Tn dwyeipion davoung

E2.

Tov lavovapio tov 2009, étav n emyeipnon 6o OTECTELLE
napayyelieg (gite miekTpovika, &€ite OY1), 01 GYETIKES pE TIg
mopayyeLies TANPOPOPIES NOPACTIKAY NAEKTPOVIKA KoL
QUTONOTO ME TO AOYIGMIKO 7OV YPINGLUOTOLEITOL YO TIG

ak6LovBeg Aertovpyiec; Nat on

o) Tn dwyeipton tov amobepdtov cag

L

B) Tov AoyloTIKGOV G0

E3.

Eixe n emycipnon cog ot Aerrovpyio, cvotnua dwaycipiong Nou (0% Agv
EMLYELPNCLOKAV mip(ov(ls) (Enterprice Resource Planning - ERP) Yvopito
Yo VO LOLPACETOL TANPOPOPIES Y10 TIS TOMCELS KOV TIG AYOPEg EI EI EI
pe  alheg eomTePKEg Aswtovpyieg TG emyeipnong  (m.y.
APNUOTOOOTION, TPOYPOUUNATIONOS, MAPKETIVYK, K.AT.), TOV
Tavovapro tov 2009;

EA4.

Eiye n emyeipnon ocog o¢ Aertovpyia, omoradNmToTe £QUPUOYT
Aoyropikov CRM"? (Customer Relationship Management) yio

TN S EiPIoN TOV TANPOPOPLAV Y10 TOVG TELATES, TOV Llavovapro
70V 2009, ToV VO emTPEMEL: N Ox

o) ZVALOYN Kot 0o KEVOT) TANPOPOPLDOV Y10 TOVG TEAATEG,
KaBdg kot 5140e0m TOV TANPOPOPLOV AVTMV Y10 GAAOVG |:| |:|
GKOTOVG TG nLyeipMnoNg

B) Avaivon T@V TANPOPOPLDOV Y10 TOVG TEAATES Y10 CKOTOVG

ubpketvyk (tTipoAdynomn, Tpomonon Towincemy, emAoyn |:| |:|
SIKTO®V dlovopng K.AT.)
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MEPOX XT: Hiektpoviko Epmopro (e—Commerce(m)

(amavTovv oL EMYEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)

Mze Tov 6p0 NAEKTPOVIKO EPTOPLO EVVOVE:

- TIC TapayyeAleg, OOV Lo TopayyeAo etvor o, OEGUELON YO ayopd ayaBdV 1 LNPESIOV, UECH IIKTOMV
VIOAOYIGTOV, Oyl HOVO TOL AdIKTOOL OAAL KOl GAA®V CUVOECEWV HETOED VITOAOYIGTOV SLOPOPETIKMV
EMYEPNOEDY, OTOL 1 TANPOU Kot M wopddoon dev gival omapaitnto va €ovv yivel péEcC® SKTVOV
VTOAOYIGTMOV

- TO MAEKTPOVIKO €UmOPlO pmopel vao yivel HECH 10TOGEAD®V 1 HECHO OCUTOUATOTOUUEVIG OVTOAAAYNG
ded0UEVOV PETAED EMYELPNCEDY, AAAG ATTOKAEIEL TO. OOKTVAOYPOPTLEVOL e-mail""”

- TOAMOELS PHECH 16’[068M5(1g(18), dAadn| Tapayyerieg mov yivoviol g online KATAGTALO 1] LEG® EVTOTTOV GTO
AwadiKTvo 1) 670 extranet

Hoapayyeries péom ktv@V vroroyictTeOv (Iloioeg)

X11. ‘Eyxer ogy0ei  emyeipnot] 6og wopoyyeMes Yo wPoiovTa 1| VANPECIES Nu On
péo® SKTO®V  VAOLOYIOTAV, KoTd TN Owdpkeww Tov  2008; D D
(eEapovvton Ta SaKkTVAOYpOPNEEVE. e-mail )

—IIqyave oto
218

12, Tlopoxkori® OMAOGTE TO MOG06TO 6TO0 OVVOMKO Tlipo 7OV
AVTITPOSAOTELVOY TO £6000. OO TIS TOPAYYELiEG TOV EYETE MaPer pe ToVg
ak6rovBovg Tpémovg, To 2008.

a) péom otdTomov (website) | | | %
Bl) péow avtopamompévng avtaiiayng dedopévev (ADE) péom | | | %
AwdiktHov ’
B2) péom avtopamompévng avtaiiayng dedopévev (ADE) péom | | | %
GAA@V SIKTO®V VTOAOYIGTAOV ?
213. TMopoxkoro dnioocte yio to 2008 (v copminpowdei To (a) 1 To (B))
€
a) To £c0da amd mapayyekies mov #xete OeyBei mMAekTpovikd | | | | | | | | | |
(o€ vopiopaTikovg 0povg, ektog @.I1.A.)
Av dev pmopeite va opicete v a&io ovt)
B) Mia ektipnon Tov TOGOGTOV TMV £660MV 0md Topayyeries mTov
&yete ogy0el nhekTpovikd @G TPOg TOV GuVoAKG Tlipo. | | | %,

Y14, Tlopokored MNAOGTE TNV TOCOGTLHIN KUTAVOR] OA®V TOV TOMGEOV

oV £ywvov NAEKTPOVIKG, katd TN ddpkera tov 2008, avd tpoopropod:

(exTipnon Mg T0606TO VOULGRATIKAV Op®V)

a) Kompog | | | %

B) Allec xdpeg g EE | | | %

Y)  Aowtég ydpeg | | | %
LYNOAO | 1] 0]0 ]| %
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215, Iowol amd TOVG Mo KAT® TPOTOVG TANPOUIG YIVOVTOV OEKTOL 00 TNV
EMYEIPNON 60G Y0 TOM|GES NEGO 16TOGELISAS, ToV lavovdpro Tov
2009; Na On
a) Emypoppun n?»npu)w'](lg) (online payment), dnA. TAnpoun ToL
olokAnpovetar Katd ) defaywyn g moapayyeAiag (m.y. pe D D
TIOTMTIKEG 1] YPEOCTIKEG KAPTEG, e anevbeiog Tpamelikn vioAn,
LEC® AOYOPLAGLOV TPITOV)
B) Amoypappikn mAnpopn (offline payment), dni. n dadikdoio tng
Tpoung dev meptiapfdvetar ot oeEaywyn ¢ moapayyeriog D D
(m.y. petpntd KOoTd TNV TOPAdooT), HETUPOPH YPNUATOV HECH
tpamelog, TANPOUN PE EMTAYN Kol GAAEG TANPOUES EKTOG HIKTVOV)
216. Xpnowpomwoinocs 1 EAYEIPNG] 605 TPOTOKOAAG KPULTTOYPAPNONG Na On
dgdopévarv, 0Tmg SSL?” ke TLS®”, Yo TV 0m0doyN] TOPUyYEMMOV D D
péc® Awadiktov, Tov lavovapio tov 2009;
Emopdosic ko pmwéorla 6T NAEKTPOVIKEG TOMGELS
217. H 0100£tn01 TOV NAEKTPOVIKOV TOM|GEOV A0 TNV EMYEIPNOY GOS,
giye sVVOTKEG EMOPAGEIS CONPOVA ILE TIS TTLO KAT® KATYOPIES; Nat on
a) IIpocPaon o véeg ayopéc, Le evOeXOpeV aDENON TOV TOANCEDV |:| |:|
B) Mseiwuévo KOGTOC ayopammAnciog [] []
Y)  AbEnom tov ecddmv ™G emyeipnong [] []
d)  Alkeg |:| |:|
218. TMopoxkor® INAOGTE €0V TO 7O KATO TPOPARATE 1| EUAOOIN OTIS

NAEKTPOVIKEG TOMGELS EIVOL CNUOVTIKE Y10, TNV EMYEIPN O] GOG:

Nm
(gpm6o10)

On
(6 epmoo0)

a) Ta wpoidvta /vmnpeoieg g entyeipnong oag dev givat KatdAinio
Y10 NAEKTPOVIKO EUTOPLO

[]

[]

B) Ouvmeldreg dev embBupody va ayopdlovv HEG® NAEKTPOVIKOD
gumopiov

v)  Avnovyieg yia 0épato acpaieiog (OYETIKEG e TANPOUES 1)
GUVOAALYEG)

0) IpoPripata oyetikd pe T petapopd (ATOGTOAN Kol TapAdoon
ayafodv Kol VINPESIDOV)

g) APefardmnrTa 660V aPopaE GTO VOUIKO TANIGLO

o1) Teyvikd {ntApata yio TNy EQOPLOY TOL NAEKTPOVIKOD EUTOPIOn

)  Avdyxn avodlopydvoong TV Stadtkaoidv TG ENLEpnoNg Yo TO
NAEKTPOVIKO EUTOPLO

N  ApvnTiKéG eUMELPIEG e NAEKTPOVIKEG TOACELG OTO TAPEADBOV

0) IpoPipata YAOGGOS 610 d1eBVEC NAEKTPOVIKO EUTOPLO

00| oo |d|d

00| oo |d|d
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Hapayyereieg péc® SIKTOV®V VTOLOYIGTAV (AYOPEQ)

219. Ilopayyeile ) emyeipnon 6og TPoidvTa / VINPESieg HEGO KTV Na (0 )%
VOLOYIOTAV, KATA TN d1dpkera Tov 2008; D I:l
(gEmpovvtar Ta daxkTvroypagpnpéva e-mail )

— [Iyowve ot0
Z1
2110. IMopokoi® dniocte Yo 10 2008 (va coprinpwsi éva and Ta o, B, ¥)
0) To 1060676 TOV TAPAYYEMADV TOV £YETE GTEIAEL NAEKTPOVIKA (OG Awy6tepo omd 1% |:|
TOGOGTO TV GUVOMK®V 0yOPAOV - -
(o€ vo ATIKOVG 0povg, ekTog D.I1.A.) 1% 1y meproooTepo |:|
0% VORGROTIKOVG 0pOVG, EKTOG D.ILA. Kot Aryotepo amd 5%
5% M meprocdTEPO I:l
Kot Atyotepo and 10%
10% M meplocdTEPO I:l
Kot Atyotepo and 25%
25% M mepiocoTEPO I:l
Kot Atyotepo and 50%
50% M neprocdTEPO I:l
Kot Atyotepo and 75%
i 75% 1M mepLocOTEPO |:|
B) Tn ovvokn o&ia TOV TEPAYYEMOV TOV £YETE OTEIAEL €
(o€ vopiopoTikovg 6povg, ektég @.I1.A.) | | | | | | | | | |
Av dev pmopeite va opioete v aio avty,
vY) Mo EKTipn61) TOL TOG0GTOV TOV TUPAYYEAAV TOV £YETE o
OTEIAEL NAEKTPOVIKA (G TOGOGTO TMV GUVOLIKAV 0yOP@YV. | | | | °
2111. Kotd ™ owdpkewe tov 2008, 1 emyeipnol] 60¢ £0TEAVE TOUKTIKA

TOpayyeEMeS NEGO OIKTUMV VTOAOYIOTAV o€ 7mpoundevtés mov
Ppiokovrar 6T 0K6AOVOES YEOYPUPIKEG TEPLOYESS

No

On

a) Kompog

B)  Alhec ydpeg g EE

[

[

v)  Aowmég ympeg
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MEPOX Z: Xpiion Teyvoroyi@v Tavtomoinong péocm Pa&ocvxvorf]'rwvm) (Radio Frequency

Identification (RFID) technologies)

(amavtobv o1 emyelpnoelg mov ypnotponototv Hiektpovikods Ynoroyiotég)

Me tov 6po Teyxvoroyicg Tavtomoinong péocm Padwocvyvotiitov (RFID) evvoovpe: pia pébodo avtdpotng
TOVTOMOINGOTG Y0 OMOONKELGT KOl OVAKTNGT OIOUOKPVCHEVOV GTOLXEI®V YPTOUYLOTOLUDVTOS ETIKETEG N

avopetadoteg RFID.

Mia etucéta RFID givon pio cvokevn mov umopel va epaprootel | va evempotmbel og éva mpoiov 1 o€ &va

OVTIKEILEVO KOl VO LETAPEPEL OEGOUEVA LEGM PASLOCUYVOTITOV.

Z1. Xpnowomoinoe 1 emygipnon ocog  6pyave  TovTomOinong pécw Na On
padtocvyvoTHTOYV, TOV lavovapio tov 2009; |:| |:|
— [INyouve oto
X1
Z2. T mowvg OKOTTOVG YPCLUOTOINGE 1] EMYEIPNON GO TOVTONOINGT HECH
padtocvyvoTHTOYV, TOV Ilavovapio tov 2009; Nou on
o) Tovtomoinon TpoidovTmy (1L.y. Yio TpOANYM Topayapdiemv, Eheyyo KAOTMY) ] ]
B) Empuéleia kot ELeyyo ™G PIOPMYOVIKHAG TopaymyNc ] ]
y)  Tapaxoloddnon podlacTiKig aAGIdag Kat amoypaen amodeudTmy ] ]
d) Auwyeipion TANpoeopidv Aettovpyiog Kot cuVINPNoNG Kot dtayeipion I:l I:l
TEPLOVGLOKAOV GTOLYEIWV
g) Evtoléc minpoudv (m.y. 516810, petopopd emiPatdv) ] ]
6T) Avayvdplon TPosOTO 1 ELEYX0G TPOGHROoNG ] ]
MEPOX X: I'evika otovyeio TG emvyeipnong
X1. Kvipuw dpaotnprotnta g emyeipnong katd tn didpkeLla
TOD 2008 .............................................
(meprypapn)
X2. Méoog aplOpudg amacy0rovpévev KoTd TN OL0PKELR TOV
2008 || | |
X3. Zvvolkn aia mapoyyeM@V ayoddv ko ayopds
vanpeciav (yopic ®©.I1.A.) yia to 2008 | | | | | | | | | |
X4. Xvvohkog tlipog (yopig @.I1.A.) Yo To 2008
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MEPOX H: I'evixég [TAnpo@opisg

H1. Avvadapyovv owor001mote 6Y0AM0 Y10 TNV EPEVVA, TUPUKIL®D CUOUTANPOOTE TLO KATM:

H2. | Ovopa tov Tpocdmov mov wapeiye Tig TAnpoPopiss:

Ofon oTnVv emyeipnon:

Tniépamvo:

TnAieopordtovmo:

E-mail:

H3. | Ovopo Tov TPOGAOTOV TOV COUTAPOGE TO EPAOTNNOTOLOYLO:

Xpovog CoPTANPOGS TOV EPMOTNRATOLOYIOV:

Ynoypoon:

Hpepopnvia:

NA YYMITAHPOOEI AIIO TON ATIOTPADEA:

H4. ZopuTAMp@OoT) TOV EPMOTNRATOLOYIOV:

OT) ZUY Y DVEDTITKE . e ententente et et e et et e ete et e et et e teete et et et e eteen e eaenensaeesseenseensen e eneenes

C) ANAOL AOYOU L] GUHTTATIPIOOTG -+ e eeeneeteneet et ettt ettt et et e e e et e et et e e e e ne e enenee

[Mopakord SNAdCTE:

I'TA EINI>HMH XPHYXH MONO

H5. | Ovopa tov Tpoo®dmov mov £reyEe TO EPpOTNNATOAOYIO:
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OV ETAT

File No.: 5.27.06.31

STRICTLY CONFIDENTIAL

STATISTICAL SERVICE

1444 NICOSIA

SURVEY ON ICT USAGE AND E-COMMERCE

IN ENTERPRISES 2009

FOR OFFICIAL USE ONLY

SN L]

Legal Status | | |

Enterprise Size |_|

NACERevLL| | | | | |

NACERev2 | | | | | |

GENERAL INFORMATION:

1. The aim of the survey is to collect data on ICT usage, Internet usage and electronic commerce in
enterprises. These data are necessary for the implementation of policy programmes of both the

Government and the Private Sector.

2. All requested information must be supplied by the IT manager of

the enterprise. Regarding the

enterprise's background information (Module X), these should be provided by the General Manager or

by the Accountant or by any other person responsible.

3. An authorised employee of the Statistical Service will contact the IT manager of the enterprise by

phone in order to arrange a visit for the completion of the questionnaire.

4. Definitions of the terms used in the questionnaire can be found in the glossary attached.

5. The reference period for the data is January 2009, unless the question refers to other specific period.

6. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The Statistical
Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTIAL. Your responses will be used solely for statistical purposes.

7 January, 2009

G. Chr. Georgiou
Director
Statistical Service
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Module A: Use of computers and computer networks

Al. Did your enterprise use computers, in January 2009? Yes No
— Goto
X1
A2. Please answer (a) or (b)
a) How many persons employed used computers at least once a
week, in January 2009? | |
If you can't provide this value,
b) Please indicate an estimate of the percentage of the number of
persons employed who used computers at least once a week, in | %
January 2009.
A3. Was your enterprise using an internal computer network” (e.g. LAN - Yes No
Local Area Network) in January 2009? EI EI
— Go to
AS
A4. Did your enterprise use wireless access” within its internal computer Yes No
network (e.g. wireless LAN), in January 2009? EI EI
AS5. Did your enterprise have in use an internal home page (Intranet®), in Yes No
January 2009? I:l I:l
A6. In January 2009, did your enterprise have an extranet” (a website or Yes No
an extension of the Intranet with access restricted to business D D
partners)?
A7. Did your enterprise have in use, in January 2009, third party free or Yes No
open source operating systems(s), such as Linux ? (i.e. with its source
code available, no copyright cost, and the possibility to modify and/or l:l l:l
(re)distribute it)
Module B: Access and use of the Internet®
(Scope: enterprises with Computers)
B1. Did your enterprise have access to the Internet, in January 2009? Yes No
— Go to
Cl
B2. Please answer (a) or (b)
a) How many persons employed used computers with access to the
World Wide Web at least once a week, in January 2009? | |
If you can't provide this value,
b) Please indicate an estimate of the percentage of the number of
persons employed who used computers with access to the World | %

Wide Web at least once a week, during January 2009.




-191 -

B3. Did your enterprise have the following types of external connection to
the Internet, in January 2009? Yes No
a) Traditional Modem"” (dial-up access over normal telephone line) I:l I:l
or ISDN® connection
b) DSL? (xDSL"”, ADSL, SDSL etc) connection ] ]
c) Other fixed internet connection (e.g. cable, leased line (e.g. E1 or E3
at level 1 and ATM at level 2), Frame Relay, Metro-Ethernet, PLC - ] ]
Powerline communication, etc.), fixed wireless connections)
d) Mobile connection (e.g. analogue mobile phone, GSM, GPRS, EI I:l
UMTS, EDGE, CDMA2000 1xEVDO)
B4. Did your enterprise use the Internet for the following purposes, in
January 2009?
(as consumer of Internet services) Yes No
a) Banking and financial services [] ]
b) Training and education [] ]
BS. Did your enterprise use the Internet for interaction with public Yes No
authorities, during 2008? I:I I:l
— Go to
B7
B6. Did your enterprise use the Internet to interact with public
authorities in the following ways, during 2008?
Yes No
a) For obtaining information |:| |:|
b) For obtaining forms, e.g. tax forms |:| |:|
¢) For returning filled in forms, e.g. provision of statistical information I:l I:l
to public authorities
Ifyes to €) €1) T WhiCh SETVICES? . ..uuuintieit ittt ettt et et et et ettt et ee e
d) For treating an administrative procedure (e.g. declaration, registration,
authorisation request) completely electronically without the need |:| |:|
for additional paper work (including payment if required)
Ifyes to d) d1) To WhiCh SEIVICES? ....uuieiitiiie e e e e et e e
e) For submitting a proposal in a public electronic tender system EI I:l
(e-procurement) (in the system itself and not by e-mail’ 1))
Ifyestoe) €1) TO WHiCh SEIVICES? ....uuiniitiitt et eer e e e e
B7. Did your enterprise have a Website"? or Home Page, in January Yes No
2009? |:| I:l
— Go to
B9

If ves, give the address of your website:
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BS.

Did the Website or Home Page have any of the following facilities, in
January 2009?

Yes

a) A privacy policy statement, a privacy seal or certification related to
website safety

b) Product catalogues or price lists

c) Possibility for visitors to customise or design the products

d) Online ordering or reservation or booking, e.g. shopping cart

e) Order tracking available on line

f) Personalised content in the website for regular/repeated visitors

g) Advertisement of open job positions or online job application

oo

Bo.

Was your enterprise, in January 2009, using a digital signature(m in

any message sent, i.e. using encryption methods that assure the
authenticity and integrity of the message (uniquely linked to and capable
of identifying the signatory and where any subsequent change to the
message is detectable)?

Yes

[

Module C: Automated Data Exchange with systems outside the enterprise

(Scope: enterprises with Computers)

Automated data exchange between ICT systems means:

- exchange of messages (e.g. orders, invoices, payment transactions or description of goods)

- via the internet or other computer networks

- an agreed format which allows its automatic processing (e.g. XML, EDIFACT etc.)

- without the individual message being manually typed

Cl1.

In January 2009, was your enterprise using such automated data
exchange with ICT systems outside the enterprise?

Yes

[]

C2.

Was automated data exchange used for the following purposes?

Yes

a) Sending orders to suppliers

.. . . 14
b) Receiving e-invoices"”

¢) Receiving orders from customers

d) Sending e-invoices""

e) Sending or receiving product information (e.g. catalogues, price
lists, etc.)

f) Sending or receiving transport documents (e.g. consignment notes)

O o (ogg|u
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Module D: Sharing electronically information on the Supply Chain Management
(Scope: enterprises with Computers)

Sharing electronically information on the supply chain management means:
- exchanging all types of information with suppliers and/or customers in order to coordinate the availability
and delivery of products or services to the final consumer;

- including information on demand forecasts, inventories, production, distribution or product development;

- via computer networks, not only the Internet but also other connections between computers of different
enterprises.
- it can be from you to your suppliers/customers or the other way around.

This information may be exchanged via websites or via automated data exchange (recall definition in module
C), but it excludes normal e-mail" messages manually written.

D1. In January 2009, was your enterprise regularly sharing electronically Yes No
information on the supply chain management with your suppliers or D D
customers?

— Go to
El

D2. Was your enterprise regularly sharing electronically the following
information with its suppliers, in January 2009?

Yes No

a) Inventory levels, production plans or demand forecasts |:| |:|

b) Progress of deliveries (i.e. distribution of raw materials or finished I:l I:l
products)

D3. Was your enterprise regularly sharing electronically the following
information with its customers, in January 2009?

Yes No

a) Inventory levels, production plans or demand forecasts |:| |:|

b) Progress of deliveries (i.e. distribution of raw materials or finished I:l I:l
products)

D4. Were the following methods used for the electronic exchange of this

information, in January 2009?

a) Websites (yours, those of your business partners or web portals) [] []

b) Automated data exchange (XML, EDIFACT, etc.) |:| |:|
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Module E: Automatic share of information within the enterprise

(Scope: enterprises with Computers)

Sharing information electronically and automatically between different functions of the enterprise

means any of the following:

- Using one single software application to support the different functions of the enterprise;

- Data linking between the software applications that support the different functions of the enterprise

- Using a common database or data warechouse accessed by the software applications that support the

different functions of the enterprise;

- Automated data exchange between different software systems (recall definition in module C);

El.

In January 2009, when your enterprise received a sales order
(either electronically or not), was the relevant information about
it shared electronically and automatically with the software used
for the following functions?

Yes

a) Your management of inventory levels

b) Your accounting

¢) Your production or services management

d) Your distribution management

NN

E2.

In January 2009, when your enterprise sent a purchase order
(either electronically or not), was the relevant information about
it shared electronically and automatically with the software used
for the following functions?

a) Your management of inventory levels

b) Your accounting

L

E3.

In January 2009, did your enterprise have in use an ERP"?

software package to share information on sales and/or
purchases with other internal functional areas (for example,
finance, planning, marketing, etc.)?

Yes

No

Don't
know

EA4.

In January 2009, did your enterprise have in use any software
application for managing information about clients (so called

CRM"?) that allows it to:

Yes

No

a) Capture, store and make available to other business functions
the information about its clients?

b) Make analysis of the information about clients for marketing
purposes (setting prices, make sales promotion, choose
distribution channels, etc.)?
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Module F: e-Commerce"'”

(Scope: enterprises with Computers)

e-Commerce means:

- the placement of orders, where an order is a commitment to purchase goods or services, via computer
networks, not only the Internet but also other connections between computers of different enterprises, where
payment and delivery does not have necessarily to be done via computer networks.

- e-Commerce may be done via websites or via automated data exchange between enterprises or organisations,

1(11)

(recall definition in module C), but it excludes normal e-mail" "’ messages that are manually typed.

(18)

- Sales via website' ", i.e. orders made at an online store or via web forms on the Internet or extranet.

Orders received via computer networks (Sales)

F1. Did your enterprise receive orders for products or services via Yes No
computer networks (excluding manually typed e-mails), during 2008? EI EI
— Goto
F8
F2. Please indicate what percentage represented orders received via each
one of the following ways, out of total turnover, in 2008.
a) via a website | | | %
bl) via automated data exchange using Internet | | | %
b2) via automated data exchange using other networks | | | %
F3. Please answer (a) or (b)
€
a) Please state the value of the turnover resulted from orders | | | | | | | | | |
received electronically (in monetary terms, excluding VAT), in
2008.
If you can't provide this value,
b) Please indicate an estimate of the percentage of the total turnover
resulted from orders received electronically, in 2008. | | | | %
F4. Please provide a percentage breakdown of all electronic sales in 2008,
by destination.
(estimates in percentage of the monetary values)
a) Cyprus | | | %
b) Other EU countries | | | %
¢) Rest of the world | | | %
TOTAL | 1] 0]0 ]| %
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FS5.  Which of the following means of payment were accepted for sales via
a website in January 2009? Yes No
a) Online payment(lg) i.e. payment integrated in the ordering
transaction |:| |:|
(e.g. Credit, debit card, direct debit authorisation, via 3rd party
accounts)

b) Offline payment, i.e. payment process is not included in the order
transaction D D
(e.g. Cash on delivery, bank transfer, cheque payment and other
non-online payment)

F6. For the reception of orders via Internet, was your enterprise using a Yes No
secure protocol, such as SSL®” and TLS®?, in January 2009? D D
Effects of and barriers to electronic sales

F7. Has the adoption of electronic sales by your enterprise had favourable
effects according to the following categories? Yes No
a) Access to new markets, increasing sales potential |:| |:|
b) Lower transaction costs [] []
¢) Increased turnover [] ]
d) Other [] []

F8.  Please indicate if any of the following problems or barriers to

electronic sales are currently important to your enterprise.

Yes
(a barrier)

No
(No barrier)

a) Products or services not suitable for e-commerce

[

[]

b) Customers do not want to buy via e-commerce

¢) Security concerns (related to payments or transactions)

d) Problems related to logistics (shipping of goods or delivery of
services)

e) Uncertainty about legal framework

f)  Technical issues in implementing e-commerce

g) The need to reorganise business processes for e-commerce

h) Adverse experiences with electronic sales in past

i)  Language problems related to international e-commerce

0o g o gt

0o g o gt
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Orders placed via computer networks (Purchases)

F9. Did your enterprise send orders for products or services via computer
networks, during 2008 (excluding manually typed e-mails)?

Yes

No

— Goto

Gl

F10. a) Please indicate for 2008 the percentage of orders that were sent
electronically in relation to the total purchases' value (in
monetary terms, excluding VAT).

Alternative Question:

Less than 1%

1% or more
and less than 5%

5% or more
and less than 10%

10% or more
and less than 25%

25% or more
and less than 50%

50% or more
and less than 75%

75% or more

LOogjoig|o|d

b) Please state the value of the purchases resulted from orders that

were placed electronically (in monetary terms, excluding VAT),
in 2008.

If you can't provide this value
¢) Please indicate an estimate of the percentage of the total
purchases that resulted from orders placed electronically,

in 2008.

N I

F11. 1In 2008, did your enterprise regularly send e-commerce orders via
computer networks to suppliers located in the following geographic
areas?

Yes

No

a) Cyprus

b) Other EU countries

[

[

c¢) Rest of the world
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Module G: Use of Radio Frequency Identification®" (RFID) technologies

(Scope: enterprises with Computers)

Radio Frequency identification technologies (RFID) means:

- an automatic identification method to store and remotely retrieve data using RFID tags or transponders,

- a RFID tag is a device that can be applied to or incorporated into a product or object and transmits data via

radiowaves.
G1. Does your enterprise make use of Radio Frequency Identification Yes No
instruments? |:| |:|
— Go to
X1
G2. For what purposes does your enterprise use RFID?
Yes No
a) Product identification (e.g. to prevent counterfeiting, theft control) ] ]
b) Monitoring and control of industrial production ] ]
¢) Supply chain and inventory tracking and tracing ] ]
d) Service and maintenance information management, asset management ] ]
e) Payment applications (e.g. highway tolls, passenger transport) ] ]
f)  Person identification or access control ] ]
Module X: Background information
X1. Main economic activity of the enterprise, during 2008
(description)
X2. Average number of persons employed, during 2008 | | | |
X3. Total purchases of goods and services (in value terms,
excluding VAT), for 2008 | | | | | | | | | |
X4. Total turnover (in value terms, excluding VAT), for 2008
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Module Z: General Information

Z1. 1Ifyou have any comments about the survey, please write down below:

Z2. | Name of the person who answered the questionnaire:

Position in the enterprise:

Telephone:

Fax:

E-mail:

Z3. | Name of the person who completed the questionnaire:

Time needed to fill out this questionnaire:

Signature:

Date:

TO BE COMPLETED BY THE ENUMERATOR:

74. Completion of the questionnaire::

a) The questionnaire is COMPIEted.........o.vveiiiiitii e

b) The enterprise has CloSed..........oiiiuiiniit e e

¢) The enterprise can not be located..........o.oiuiiiiiiiiii i

d) The enterprise refuses t0 COOPETALE. ... ..uitiert ittt ettt eerie et ae e e ee e,

e) The enterprise was closed during the collection of the data........................cooeoiiniil,

f) Merge with another enterprise. . ... ....ooovuiieiii i e

g) Other reasons for N0 COMPIELION ......oviieiiiii e ees

Please specify:

FOR OFFICIAL USE ONLY

Z5. | Name of the person who checked the questionnaire:
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Ap. @ok.: 5.27.06.31 YTATIXTIKH YITHPEXIA

.&TAT 1444 AEYKQSIA

AKPQY EMIIXTEYTIKO

1.
2.
3.
4,
5. AebBvvon:
6.
7.
8.
9.

—_
=]
=

=
>
M~

S
e
<
]

1. Zkomdc g €peuvog ivor 11 GVALOYN GToEI®V Yo TNV TPOSPAoN TV VOIKOKVPL®V TS Texvoloyieg
ITAnpoopikng kot Emikotvovidv, T ypnon NMAEKTPOVIKGOV LTOAOYIGTOV Kol TOL Al0SIKTUOL KOl TO
HAektpoviko Epndpio péocw Aradiktdov.

2. H épevva kor ot mAnpogopieg mov {nrovvtar Poacifovtor ot pebodoroyio Kol 0TI OTOITHGELG TG
Evponaikng Evoong.

3. H épevva de&ayeton pe Paon tov mepi Etoatiotikng Nopo op. 15(I) tov 2000. H mapoyn tov
{nrobuevav ctolyelov gival VIOXPEMTIKN Kot KAAOVLVTOL 0601 TEPIAMPONKaY 6To delypo ™G Epeguvag va
GLVEPYOOTOVV LE TOVG OMOYPAPEIG TNG XTATIOTIKNG Y TNpeciog.

4. Tlpémet vo omavinBodv Odeg o1 epotoelg pe kibe duvat akpifeta. Av ta ototyeio Tov (ntodvton dev
glvan yvootd emakpipac, T0te va dobel 1 kKolvTePN duvaTn eKTipnon.

5. H Zratiotikn Yanpeoio vroypeodtar oOpemva pe tov tepl Xtatiotiknig NOpo va tpfoetl ta ototyeio
ta omoion Ba dnimoete g AKPQY EMIIIETEYTIKA. Ot amaviioels cog Ba ypnoipomomnbodv
OOKAEIOTIKA Kot UOVO Yl OKOTOUG OTOTICTIKNG Kol Kovévag g Bo AdPel yvdon Tev oTopKOV 060G
otolyeiwv, ovte Anuocio Apyn, o0TE WG,

I'. Xp. 'ewpyiov
Atevbovnig
ZT0TI0TIKNG YTnpeoiog
Ampikiog 2009
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MEPOX A: ITPOXBAXH XE TEXNOAOTI'IEX TIAHPO®OPIKHYX KAI ENIKOINQNIQN

Al. Eogig1 kamwowo drlho péhog Tov VOIKOKVPLOU 60G £YETE TPOGPAGT] GE VITOAOYLIGTY]
(omorovdnmote Tomov: I'papeiov (Desktop), Dopntod (Laptop), [Moddung (Palmtop)) amwd

TNV KATOWKIO 6OG;

Nat

L]

On

Ol

Ifyawve oto
— A2a

Alo. Iow omé To Tapakatm S10B£TEL TO VOIKOKUPLO 60C 1] KATTOW0 07t Ta péhn
TOV GTNV KATOWKIN 60C;

Na

Onp

a) IIpocwmikd vroroyiot ypagpeiov (Desktop)

[

B) ®opntd voroyiotn (Laptop)

[

v) HAektpovikd vmoroyiot mardaung (Palmtop)

[

A20. Yrapyer and Tnv KoTowkio oag dvvatotnra npdéofaong oto N Op Agv yvopilo
AwdikTLO, AVEEAPTNTA OO TO EAV TO (P CLULOTOLEITE;
(teyvikn dvvartdtta TpdcsPacmng) |:| D |:|
A2B. Ecgig 1 koo drlho pérog TOL VOIKOKVPLOY 6ug £xete Tpdcfoon oto Nou On Agv yvopilo

AwdiKTVO U0 TNV KATOIKIO 060G, OVEEAPTNTA A0 TO EAV TO
ApNooTOIEiTE;

[jyawve oto
— Bl

Ol

[ryawve oto
— Bl

A3. Mg mo1eg 06 TIG TAPUKATM GVGKEVEG GUVOEEGTE 6TO ALHOIKTVO 0o TNV
KoTowkio cac;

Z
g

On

a) IIpocwmikd vroloyiot ypagpeiov (Desktop)

B) ®opnt6 vmoroyiotn (Laptop)

v) Me GhAec popnTéG GUGKEVES

(GPRS, UMTS K.At.)

&K Tov omoiwv: y1) Kwnto tmiépwvo pe duvatdtto tpdcacns oto Aodiktvo

v2) Hlextpovikd vmoroyiot) mordung (Palmtop, PDA)

set top box)

8) Tnledpoon pe e8Ik GLOKELT Y10 TO AdikTLO (7). YNEWKN TAedpaon 1

¢) Kovoeora niextpovikav noyyvidiov (Games Console)

Ojdgio|gao

Ojdjgig|gao

o1) Agv yvopilo

A4. Tlowvg TOTOVS GVVOIEGG 6TO ALUFIKTVO YPTGLULOTOLEITE;

Z

1)

=)

X

o) Modem (c0Ovdeon pe otabepn avaroykn ypauun) 1 ISDN

B) DSL (n.x. ADSL, SHDSL, k.Am.)

v) AN ovvdeon evpelog Lovng ( .y kodwdokn, UMTS, k.Ax. )

d) Xvvdeon mepropiopévng {dvng péom kvntod iepdvov (GPRS, k.Am.)

NN

oot
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A5. Tlowot givan 01 LOYOL Y10 TOVG 0TTOI0VG dEV £YETE EVPVLMVIKI 6VVIEGT 6TO ALSIKTLO
(6nog karhwowakn 11 DSL) ané v Katowkio coc; No (O

o) Yynio k6610g

B) Aev ypeidleote gvpulovikn chvdeon

v) Aev givon SwBéoun oy mEPLOYN GOG

oot
NN

8) 'Eyete mpocPacm og evpulmviky cvvoesn amd KATov oAlov (.Y, and v epyacia)

€) AX\og Adyog (KavEVag amd TOVG O TAVE®) ]
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B1.

éte rav n Tehevtaio Gopd TOV YPNGLUOTON|COTE AEKTPOVIKO VTOLOYIGTI
(670 omiTi, 6TV gpyacia 1] 68 0TOL0ONTOTE GALO NEPOC);

To mpmro tpipmvo tov 2009
Katd 1o ypovikd ddotnua Anpidog — Aekéupprog 2008
Ipw tov Ampidio Tov 2008

Agv €xm YpNOUOTOU|GEL TOTE NAEKTPOVIKO VITOAOYIGTH|

OodgdOd

Ifyawve oto — B4
IIfyowve oo — B4

Ifyawve oo — I'l

B2. II660 cvyva, Katd péco 6po, YPNGLUOTON|CATE NAEKTPOVIKO VTOLOYIGTY, KOTA

70 TPAOTO TPipNVvo Tov 2009;

Kabe pépa 1 oyedov kabe pépa
Tovkdyoto pio @opd v efSopddo (aAAG Oyt kabe pépar)
Tovldyoto pio @opd to pve. (adrd oyt kébe efdoudda)

Avyétepo and pio popd to pfva

OO oOnd

B3. Xe& mown ol To TOPAKATO PEPT AP CLLOTO|GATE NAEKTPOVIKO VITOAOYIOTY, KATE

70 TPAOTO TPipMvo tov 2009;

No

=)

4

o) Ztnv xarowkia

B) v epyacio (extdg KoToUKiOC)

y) Z10 X®po ekmaidevong

8) Xe Aln xorouio

RN

€) X dAlovg ywpovg (m.y. dnpooia PiProbnkn, Eevodoyeio, agpodpduio,
Internet cafe, k.An.)

[

O |oogid

B4.

Iléte Tav 1 TELEVTALO POPE TOV TOYATE EKTAIBEVGG (Y10 TOVAAYIGTOV 3 DPES) 6T YP1GT NAEKTPOVIK®V

VTOAOYIGTAV;

(Y 660VG EpOTOEVOVS OV amdvTInoay ‘Agv £m YPNGYLOTOWGEL TOTE NAEKTPOVIKO VTOAOYIOTY * 6TV epddTnon Bl)

To mpdTo Tpiunvo tov 2009

Katd to ypovikd didotnpo Anpiiiog — Aeképfprog 2008
Meto&0 1 ko 3 xpévov (Arpiiog 2006 — Maptiog 2008)
TIpw o6 tov Ampikio tov 2006

Aev éyo TOYEL TOTE EKTTOIOEVLOTG

Oo0Oo0oad
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BS. Toweg 06 TIc aKOLOVOES OPUOTNPLOTNTES, OYETIKEG NE NAEKTPOVIKOVS
VOLOYLOTES, ExeTE O1EEAYEL;
(Y100 660VG EPOTMOUEVOVS eV OTAVTINGOV ‘AgV EY® XPTCUYLOTOIGEL TOTE NAEKTPOVIKO
vroloyloth * oty gpadtnon Bl)

On

o) Avuypoagn (copy) M petakiviion (move) apygiov (file) 1 paxéhov eyypdowv
(folder)

B) Avtrypogn (copy), emkoriinon (paste) 1| petakivion (move) TAnpoeopiv
o€ £Yypooo

y) ApOpuntikovg vroroyiopolg (tpdcbeon, apaipeot, ToAAUTANCIAGUOG 1|
dwaipeon) oe eOALO epyaciog (worksheet)

8) Xvumieon apyeiwv (compressing files)

g) ZUvoeoT Kol EQUPUOYT VEWV TEPLPEPELOKDY GUCKEVMV (TL.). EKTLTWTY|
1 modem)

ot) AvamnTuEn KATO10v TPOYPALHOTOG XPNCIHOTOIOVTAG ESEI81KEVIEVT YADGGOL
TPOYPOUUATICLOD

oot g|d

O(oajog|d

) Kapio and 11c mo méve
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I'l. II6te 1Tav N TELEVTAIO POPA TOV YPICLUOTOLGATE TO AL0diIKTVO;

To mpdro Tpiunvo Tov 2009 |

Kartd to ypovikd didotua Ampitiog — Askéupprog 2008 ] mayewe oto — Al
Ipw tov Ampilio tov 2008 ] mayewve oto — Al

Agv €Yo YpNOUOTOGEL TOTE TO AL0diKTLO ] Térog Epomparoroyiov

I'2. Iléco ovyvé, kota péco dpo, ypnoipomon|cate To AlndikTvo, Katd To Tp®dTo TPipnvo Tov 2009;

Kébe pépa 1 oyeddv kabe pépa |
TovAdyoto pio eopd v efdopddo (aAAG Oyl kGbe pépar)

TovAdyioto pio eopd to puve. (adrdé oyt kébe efdopdda)

0O o0 o

Avyétepo and pio popd to pnva

I'3. X&mown amd 10 TOPIKATO PEPN YPNOHLOTOMGATE TO ALHOIKTVO, KUTA TO TPATO
Tpipnvo Tov 2009 (gite pe NAEKTPOVIKO VTOAOYLOTY), EITE nE AALa péca);

Z
g

o) Xtnv katokio

B) v epyacia (ektog KaToKing)

v) X710 X®PO eKTaidevong

8) Ze aAln katowio

€) X Ao pépn

ek 1oV omoiov:  £l) Ze dnpocta Piiobnkn

€2) Ze toyuopopeio

€3) e dnuooia vanpecia, dnuapyeio

€4) Xe moMTIoTIKO 1) afAnTIKO OUAO

€5) X¢ Internet Café

O (\dgQio|io|oodd | d
Oo|oooooooo|ol)s

€6) e ydpo pe acvppatn tpécPaocn (Hotspot)
(og Eevodoyeio, aepodpopto, SNUOGIOVG YMDPOVS K.AT.)

I'4. Xpnowomnoieite KATOX GO TIS TLO KATM POPNTES GVGKEVEG 1] GVOKEVES KIVITI|G
miegoviog Yo tpécfacn 610 AladikTVO;

Z
g
<)

=

o) Kwnto miépwvo

av voi oto o) — ol) Kwvnto miépwvo pe GPRS

— 0a2) Kwnto miépwvo pe UMTS 1 HSDPA (3ng yevedc-3G, 3G+)

B) Hlkektpovikd vmoroyioty Toddung (palmtop, PDA)

v) DPopntd vroroyioth (laptop) pécw acHppatng ovvoEoNs eKTOS KOTOKIoG 1
gpyaciog

OO0 |d)d
RNy

d) Kapio and 11¢ M0 mhve O
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I'5. T moieg amd TIS TAPUKATO dPUCTNPLOTNTES YPNOLLOTON|GAUTE TO ALXSIKTVO, VL0 TPOCOTIKI YP1ioN),
KOTa T0 TPOTO TPipnvo Tov 2009;

Emkowavia N Onp
o) AmocstoAn 1 AN NAeKTpovIKOY punvopdtov (e-mails) ] ]
B) TnAepomvnuo péc® AadIKTOOL / THAEPOVM LA LE EIKOVO. LECH ] ]
Awdiktoov (webcam)
Y) Amoctoln unvupdtov og chatrooms, blogs 1} 6g online cu{ntoeig (forums),

¥pNon duecwv unvopdtov (instant messaging) (emkovevia pe GAAOVG pe
SOKTLAOYPAUPNUEVO KEILEVO GE TPAYLOUTIKO YpOVO)

[

[

Avalitnon mAnpo@opidv ko on-line vanpeoisg

S

X

0)

Avalnmon TAnpoeopidv yio TpoidvTa 1 vInpecie

€Gv var 610 §) — d1) XpNnoOTOGOTE TIG TANPOPOPIES AVTEG Yol ayopd

TPOIOVT®V 1] LINPECLDV;

€dv var 610 61) — 62) XpNoWOTOm|GATE TIG TANPOPOPIES AVTEG Yol oryopd LEGH
70V ALod1KTOOV;

£)

XpNomn VINPESLOY CYETIKOV [e Ta&ido Kot KOToAvpaTa,

oT)

Axpoacn web padioemdvov 1 Tapakoroddnon web tnAedpaong

0

“@opropa” (upload) mepieyopévou mov eoeig dnpovpynoate (Kelpevo, eIKOVES,
Q®TOYPOPies, Pivteo, LOVOIKT K.AT.) GE OTOLOONTOTE 1IGTOGEAIDA Y10 VOL TO
LOIPOOTEITE UE AAALOVC

n

“Katéfaopa” (download) Aoyiopikav (software) (extog and moryvidio)

0)

Mouyvidw N "kotéPocpa” Taryvididv, EOVmV, TAVIOV 1) LOVGIKNG

v

Avayvoon 1| “kotéfacpa” on-line ewdnoemv, epnuepidmv 1 TePLOdKOV

av voi oto 1) — 1) ‘Exete yiver cuvdpountrg o€ vnpecieg 1 mpoidvra
evnuépmong yia vo, To. AauBOVETE TAKTIKG,

K)

Avalnmon epyaciog 1 anocToln aitnong epyaciog

A)

Avalntnon TAnNpoeopldv GYETIKA pe TNV Vel (). KOKOCEL, achéveles,
dwTpoon, Bedtioon vyeiog K.4.)

Oolo|oogl o [Oolola|Odlf

OO0 g Oogoop o

Tporelikéc ovvollayEc, TOANGN TPOTOVTMV 1] VTN PECLOV

z
g

=)

X

w

Ateknepainon tpanelikdv cuvailaydv pécw Aladiktdov (Internet Banking)

V)

[oAnon mpoidvtev 1 TPOcEOPE VINPESLOV (T.). LECH TAEICTNPLUCHMV)

0O

L0

Ymnpeoiec ekmaidogvong

Z
g

S

X

9

Avalntnon TAnpoeopldv yio StobEcLa TPOYPAUUAT EKTOIdEVONG,
KOTAPTIONG N O€1PEC Lofnudtov

0)

Yvpupetoyn oe online cepd podnpatov (Yo ototodnrote OEpa)

)

Avalntnon mtinpogopidv 610 AladikTtvo e 6Komd TN pnadnon

oy

o

re.

TN mo1eg 0o TIS TEPUIKATO HPASTNPLOTNTEG TOV £XOVV GYEGT] B

. . Lo . . To apddTO
ovvorrayéc pe T dnpocLa v pecia 1 T ONUOGLES aPYES ToIUNY0 T0V
APNOOTOM|GATE TO ALUSIKTVO, Y10 TPOCOTIKOVG CKOTOVS KUl KATG P 12(1)09

TN d1apKEN TOL0G TEPLOOOV;

Tovg
TEAEVTAIOVG
12 prjveg

Ipw tov
Azpilo Tov
2008
1 Hoté

o)  Afyn TANPoPopLdV amd 16TOGEMSES SNUOSIOV VINPECIOV | O |

B) “Katéfacpa” (downloading) auticewv, fefoidoewy, ] ] ]
TIGTOTOWTIK®OV K.AT.

Y) AT0GTOM| CUUTANPOUEVOV UTNGEWDY, BEPAIDCEDY, POPOLOYIKDV

[]

Midoewv K.AT.

[

[]
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Al. Tlote Nrav n TELEVTAIN QOPA TOV AYOPACATE 1] TUPAYYEILOTE TPOIOVTA 1| VAN PEGIES
RECM TOV ALEOIKTVOV Y10, 1O1OTIKY xp1on (eEapovvror Ta daKkTLVAOYpOONUEVE e-mail);

To mpdTo tpipumvo tov 2009
Katd 1o ypovikd didotpo Anpilog - Aekéupplog 2008

gogdo

IIpw amod tov Ampiiio tov 2008 Mfyowve oto — All

Aev &y mapoyyeidel | ayopdoet Mfyowve oto — All
A2. Tieidovg mpoidvta 1| vINpecies ayopdcate 1| TaPoyYEIAATE YI0 IOIOTIKN prion,

pé6® AodkTOOV TOVG TEAEVTAIOVG 12 pmijveg (Atpiliog 2008 - MapTiog 2009); Nau Oon

a) Eidn dwrpoerng

B) Eidn voworvptov (m.y. émmha, moryvidio k.Am.)

v) ®dpuoxo

8) Touvieg, povokn

€) BiphAia, meprodicd, epnpepideg 1 vAKO NAekTpovikng Pabnong

o1) Eidn évdvong, abinticd £idn

) Aoywopiko yia niektpovikd moyvide (video games) kot avofodpicelg
tovg (upgrades)

n) AMLo AOYIGHIKO Yo NAEKTPOVIKO DTOAOYIOTH (EKTOG TTOLYVIOLDV) Ko
avaPabuiceis tov (upgrades)

0) EEomlopd niektpovikold voloyloty (m.y. okAnpog SicKog, KAPTES YPUPIKAOV)

1)  Hlektpovikd e€omhopd (m.y. képepes, peydonva)

K) Ymnpeoieg TNAETIKOWV®VIOV (TT.). GUVOPOUNTIKT TNAEOPOOT), GLVEPOUT
broadband, cuvdpoun otabepng 1| Kivtig TNAEQ®VIAG, POPTOON YPNUAT®OV GE
TPOTANPOUEVEG KOPTES TNAEPDVOV K.AT.)

A) Metoyés, aopahreteg kot GAAEG OUKOVOUIKEG VINPECTES

w)  Awpovi yuo dtoakonég (Eevodoyeio K.AT.)

v)  Alheg dtevBetioets Yo Stokomég (E101TNPL0, EVOIKINGT OVTOKIVITOV K.AT.)

&) Eounpu yio exdnidoeig (cuvaviies, Oeatpikés mopaocTidoels KAT.)

0) Alio

g d oo |o|dojoooaid
g d oo |o|dojoooaid

A3. Amé ta mpoidvta mov ayopdoote | wapayyeilate amd T0 AlHdIKTLO, TOLX OO TO
TOPOKATO ToPadoOnkay on-line (“katépnkav” (downloaded) amé To AredikTvo 1)
om6 TpéoPaocn oe IoTooekideg), avri TaLIpONIKAC;

(Y. 660vg amavrneay "Nor'" ot A2 670 9), €), £), 1), V) 1 &)

Z

o Op

a) Touvieg

B) Movowkr|

Y) BipAio o€ nhextpovikn poper), TEPL0dIKA, EpnuePideg, VKO NAeKTpOVIKTG

pabnong
8) Aoyopiko (software) yuo nAextpovikd vroloyiot) kon avaPabduicels (upgrades)

(mephopPdvovon ko Ta nAeKTpoviKd Toyvidla (video games))

¢) Eounpu yo to&ido 1 ekdnidoelg

O O o|gid
O O o|gid
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A4.

A6 mo10Vg 0yopacaTE )| TOPAYYEILATE TPOIOGVTA 1] VNPEGIES Y10 LOLOTIKNY
xPNon péc® Tov AledikTHov TOoVG TEAEVTAioVG 12 piveg (Amtpitiog 2008 -

MapTiog 2009); Now On
o) Mointég ond mv Konpo ] ]
B) TMointég omd dAreg xdpeg tng EE |:| Il
y) HwAntég omd Tov vTOAOUTO KOGHO ] ]
3) Hydpa mposhevong twv TwAntdy Sev eivar yvoot |:| Il

AS.

oG Mtav n ovvolki aia TPOIGVTOV Kol VANPESLOV (EKTOS HETOYMV 1] GAAOV OLKOVOUIKAV

VTN PECLAOV) TOV AYOPACATE 1] TUPAYYEILATE PECO ALAIIKTVOV Y10, LIOLOTIKTY ¥P1)C1), KATA TO
npaTo TPipnvo Tov 2009;

Arydtepo and 50€

Amd 50€ péypt 100€
Amd 100€ péypr 5S00€
A 500€ péypt 1000€
TIepocotepa amd 1000€

Agv yvopilo

Avey aVTIKEILEVOD, OEV EKOVA 0YOPEG HECH ALOSIKTOOV TO TPMTO TPipnvo tov 2009

OOoodoon

A6. TIOG TANPOGATE Y10 TA TPOIOVTA 1] TIS VAN PEGIES TOV TAPAYYEILATE PEGCM TOV
AW O1KTO0V Y10 101OTIKY (P1)o1] TOVG TELEVTAiOVG 12 pnjveg (Ampiiog 2008 -
Mapriog 2009);

No

Onp

o)

Tapoyn otoyelov xpewoTikng N ToTOTIKNG Kaptag (credit, debit card)
pUEG® Tov AadIKTOOV

1

]
B) Topoyn ctoyeimv mpomAnpmuévng kapTog 1| TPOTANPOUEVOD
AOYOPLOGHOD HEGH TOV ALOGIKTVOV L] [l
Y) HAektpoviki| HeTapOpd YpNUGTOVY HE TPameliK GUVEALOYT HEGH TOV
Awd1KTO0V [ []
d) TIAnpoun oyt pécm S1odkTHov (LE PETPNTE, UETAPOPE PNUATOV LEGD n

Tpanelag K.AT.)

1

A7.

Tovg Ttehevtaiovg 12 pnveg (Ampitog 2008 — Maptiog 2009) éxete avripeTomicel
0oL TOTE TPOPApROTY 0TV Ayopdcate / mapayyeilate TPOIOVTA 1] VANPEGiES
Y10 W1OTIKTY ¥p1)on 06 To AwadikTvo;

Na

[

Onp

]

Iyowve oto

— A9
A8. Tiapofijpota avTIPHETOTIGCATE OTOV AYOPAGATE 1] TAPAYYEILATE TTPOTOVTA 1)
VN PEGiEg PES® TOV ALUOIKTVOV TOVG TEAEVTAIOVS 12 pijveg
(Ampirog 2008 - MapTtiog 2009); Now On

a)

Teyviko mpoPAnua g 1otoceridag katd T ddpkela TG mapayyeriog N
mg TANPOUNG

P

Avckorio oty £€0PEST] TANPOPOPIDOV GYETIKA LE TIG EYYVUNGELS KO GAAQ
VOUUKG OUKOLDLLOTOL

Y)

O %pbvog TaPAS0GNG NTAV LEYUAVTEPOG OO TOV OVOLYPAPOUEVO

0)

To teAiKd K66TOG fTaV VYNAATEPO 0T TO OVaypPaPOUEVO (TT.). VYNAOTEPO
KOGTOG TOPASOCNG, UN OVAUEVOLEVO TEA GLUVAALAYNG)

€)

[Mapddoon MO0 1 KOTEGTPOUUEVOV TPOTOVIMV 1) VINPECLOV

oT)

IIpoéxvyav mpofinuata pe andtn (w.y. un topaiepn Tpoidviwy / VINPECLOV,
KOKT] ¥P1OT] TV GTOWYEIDV TNG TIOTOTIKNG KAPTOS K.AT.)

0

Avckorieg otny VITOBOAN TOPOTOVEOVY Kol GTIC OOl UOGELG 1 U
IKOVOTIOINTIKT OVTOTOKPIGN UETA amd EKONAMGT| TOPUTOVOV

n

AXo

0o (oo |o|o|d

0o ooo)on|d
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A9. TI660 onpovtikég givar Y10 60G 01 aKOLOVOES SNADGELS, Y10 VO
nopoyyeilete TPoidvra 1| vanpecics péo® ALdIKTHOV Yo

OLOTIKY (p1oN;

oo
GILOVTIKNY

Qg éva
opropévo
BaOpo

Ko686)ov
GILAVTIKNY

a) Ileprocdtepeg emhoyég mPOIOVI®V 1) VINPECUDY

B) XopnAotepeg Tipuég

v) EvdxoAn xpnon g 1otoceridog

8) Eivar Boiikod (Mydtepo xpovoPopo, ayopéc omolodnmote
MPO. TNG NUEPAS, AYOPES EKTOG CLVOP®V K.4.)

€) Evkapia yuo oyopd mpoidvimv mov dev givar dtabéoipa ot
XOPO. LoV

o1) I[MicTomomTIKA TOOTNTOG TV VANPESIOV TNG IGTOCEMSOG OO
aveEdptnto copa N vropén oNuatog epmiotocvvng (trust mark)

0) Tvopeg kol omoOyelg GAADV XPNOTOV GTNV IGTOGEAIDO

N) Z1youpld Yo, To VOLLIKG SUCOMLOTO KoL TIG €YYVNOELS

oo o|bgoit

oo o|bgoit

oo o|bgoit

A10. AwBalere Tovg 6povg ayopdg 0tav ayopdlete Tpoiovra 1
VTN PEGIES PECM TOV ALOIIKTVOV Y1 WOLOTIKY] YpP1I6N;

Havra

[

Kamote

[

Iloté

[

Iyowve oty A12

A11. TTowor fjTav oL AGyor yio TOVG 00iovs dEv ayopacate / TaPpayYEiLaTE TPOIOVTA

1| VANPEGIES, 06 TO ALOIKTVO Y10, IOLOTIKI (P1)O1), TOVS TELEVTAIOVG
12 pijveg (Ampiirog 2008 - MapTiog 2009);

Z
g

S
=

a) Aev vmpye ovaykn

aPOGimoT 68 cLYKEKPIUEVE KATAOTHATA, OEpa cuviOeiag

B) Ipotydre vo yovilete TpocmmKA, vo PAETETE Ta TPOIOVTA OO KOVTA,

Bpebolv oty 16T0GEASO

Y)  Zyetkég TANPoPopieg Yo Ta oyadd Kot Tig VINPEGiES eival SVGKOAO va

3) "EMewym woavotritav

mapddoongs, N Savour TV TPoidovIeV gival GUGKOAN)

¢) H mopddoon tov mpoidvimv givor mpofAnpatikn (.y. Heydiog ypovog

TGTOTIKNG 606 KAPTOG HECH® TOV ALOSIKTOOV)

0T) Oua aoPaAElng TOV TANPOUGV (TT.Y. 60 avnovyel va divete ta oTolygio TG

oTolyeia pécm Tov AadIKTLOV)

0) O&uo mpocOTIK®OV SedopEVOV (T.). GOG avnGLYEL va SivETE TPOCOTIKE Gag

TPoiovTmV Ko o€ Béparta tapandvayv / arolnuocemv

n) ‘EAlewym epumiotocivng oxeTikd pe v mopaAafi 1 TV ETGTPOPT TOV

0) Aegv éyete KAPTA TOL VA GOG EMTPETEL VO, IANPAOVETE PEGH AOSIKTVOV

1) H taydmta mpdésPacng oto Awadiktvo eivar modd apyn

k) Alot

ooyt |td

ooyt |td

A12. Bahlote otoiynpa (7). m0d06QaIpikd otoymqpota) 1 taiate TEoyo 1 L0TT0 pécm
T0V ALodKTVOV TOVG TEAEVTAIOVG 12 mjveg (Ampitiog 2008 - Maptiog 2009);

Na

-

[

0
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AOTI'OI TIOY AEN EI'INE YXYNENTEYZH ME TO NOIKOKYPIO

TO VOIKOKUPIO OPVEITOL VO GUVEPYOGTEL .evvenreneienreenieniieieeitenitenieentesiteste et sieente et saeenbeesaesaeeneeas
To vokokvptd amovo1alet Y10l LEYAAO XPOVIKO OGAGTIILOL .vevveerreenrireeereenrerieenteeeesieenteeeesieennenns
TO OTHTL YOAGOTIIKE .enveiriieenteeite ettt ettt ettt ettt et h et et sbe et e sbe e b eanesbe e beeanesae
TO OTUTL EIVOL KEVO ..ttt
To omnitt KoToweiton TPOCOPVA A GTOUA TOV £XOVV TN HOVIUN KATOIKIO TOVG GAAOD ...........
To onitt ypnoipomoteital Yo GAAOVG GKOTOVS, EKTOG KUTOTKNOTG +vevveerrervrerreenierirenieeieneenieenens

TO OTHTL OEV EVTOTTIOTITICE .vvuveiietieiieeiiett ettt ettt ettt et ettt et st e bt eabesbte bt estesbee bt eaaesbeenseeneens

O 0O 0dodood

AXROG AOYOG (BTAMOTE): .eveiieieeiieiteieeiteiteieeit ettt ettt ettt ettt et et st est et et e e esee st esaennennennns

XTOIXEIA ATIOT'PA®FEA:

OVOLLOL OTTOYPOPEN: v.vveevreeereereereeieenirerreenreeseesseenenes
Kodwkdg anoypapéa: ................

Huepopunvio, GUVEVTEDENG: «.vevveveeeeerieeieeieesiee e

XpOvog GUUTANPOGNG TOV EPWTILATOAOYIOV: .vvvrereenreeneeens

I'TA EIMIXHMH XPHYH MONO:
Kodkdg eEleyKTh: e
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File No.: 5.27.06.31 STATISTICAL SERVICE

&TAT 1444 NICOSIA

STRICTLY CONFIDENTIAL
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1. The aim of the survey is to collect data on household access to Information and Communication
Technologies (ICT), the use of computers and the Internet and e-commerce.

2. The survey is based on the methodology and demands of the European Union.

3. The collection of data is carried out in accordance with the Statistics Law 15(1)/2000. The provision of
information is compulsory and everyone included in the sample should cooperate with the enumerator.

4. All guestions should be answered with the highest possiple accuracy. If the requested information is not
known then the best estimate should be provided.

5. The Statistical Service is bound by the Statistics Law to treat all information obtained as STRICTLY
CONFIDENTTIAL. Your responses will be used solely for statistical purposes.

G. Chr. Georgiou
Director
Statistical Service

April 2009
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Al. Do you or anyone in your household have access to a computer at home? Yes No
(any type: desktop, laptop, palmtop)
L] L]

Go to
— A2a
Ala. Do you or anyone in your household have access to any of the following at home?
Yes No
a) Desktop computer ] ]
b) Laptop computer ] ]
¢) Handheld computer (Palmtop) O] O]
A2a. Is it possible to access the Internet from your home, regardless of Yes No Don’t know
whether it is used?
(technical capacity) ] ] ]

A2b. Do you or anyone in your household have access to the Internet Yes No Don’t know
at home, regardless of whether it is used?

Go to Go to
— Bl — Bl
A3. On which of the following devices is the Internet accessed at home?
Yes No

a) Desktop computer

b) Portable computer (laptop)

¢) Other mobile devices

of which: cl) via Internet enabled mobile phone (GPRS, UMTS, etc.)

c2) via handheld computer (palmtop, PDA)

d) TV set with specific Internet device (e.g. digital TV or set top box)

Liogigigigd
Liogigigigd

e) Games console

f) Don't know L]

A4. What types of Internet connection are used?

<
a
Z
e

a) Modem (dial-up access over normal telephone line) or ISDN

b) DSL (e.g. ADSL, SHDSL, etc.)

¢) Other broadband connection (e.g. cable, UMTS, etc.)

.
.

d) Mobile phone over narrowband (GPRS, etc.)
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AS. What are the reasons for not having a broadband connection (such as cable or
DSL) at home? Yes No

a) Too expensive

b) No need

¢) Not available in my area

Lo
Lo

d) Can access broadband somewhere else (e.g. at work)

e) None of the above, but other ]
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B1l. When did you last use a computer
(at home, at work or any other place)?

Within the last 3 months (The first quarter of 2009)
Between 3 months and a year ago (During the period April - December 2008) Goto — B4

More than 1 year ago (Before April 2008) Go to — B4

0000

Never used one Goto— Cl

B2. How often on average have you used a computer in the last 3 months?

Every day or almost every day
At least once a week (but not every day)

At least once a month (but not every week)

Oo0od

Less than once a month

B3. Where have you used a computer in the last 3 months?

I
a
Z
e

a) Athome

b) At place of work (other than home)

¢) At place of education

d) At another person's home

EhEEEi.
EhEEEi.

e) Other (e.g. public library, hotel, airport, internet café, etc.)

B4. When did you last take a training course (of at least 3 hours) on any aspect of computer use?
(for respondents who didn't answer "Never used one" in question B1)

Within the last 3 months (The first quarter of 2009)
Between 3 months and a year ago (During the period April - December 2008)
Between 1 and 3 years ago (April 2006 - March 2008)

More than 3 years ago (Before April 2006)

Ooddond

Never taken one
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BS. Which of the following computer related activities have you already carried
out?
(for respondents who didn't answer "Never used one" in question B1)

a) Copying or moving a file or folder

b) Using copy and paste tools to duplicate or move information within a
document

¢) Using basic arithmetic formulas in a spreadsheet

d) Compressing (or zipping) files

e) Connecting and installing new devices, e.g. a printer or a modem

f) Writing a computer program using a specialised programming language

o ojgpd |

Oo|ojgyod |

g) None of the above
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C1. When did you last use the Internet?

Within the last 3 months (The first quarter of 2009) ]

Between 3 months and a year ago (During the period April - December 2008) [] Goto—D1

More than 1 year ago (Before April 2008) [] Goto—D1

Never used it [] End of Questionnaire

C2. On average how often did you use the Internet in the last 3 months?

Every day or almost every day
At least once a week (but not every day)

At least once a month (but not every week)

O0O4dad

Less than once a month

C3. Where have you used the Internet in the last 3 months
(using a computer or any other means)?

!
3
Z
S

a) Athome

b) At place of work (other than home)

¢) At place of education

d) At another person’s home

e) At other places

of which: el) Public Library

e2) Post office

e3) Public office, town hall, government agency

e4) Community or voluntary organisation

e5) Internet Café

oo g
oo g

e6) Hotspot (at hotels, airports, public places etc.)

C4. Do you use any of the following mobile devices to access the Internet?

!
2
Z
S

a) Mobile phone

if Yes to a) — al) Mobile phone via GPRS

— a2) Mobile phone via UMTS, HSDPA (3G, 3G+)

b) Handheld computer (palmtop, PDA)

OO OO
OO OO

¢) Portable computer (laptop) via wireless connection away from home or work

d) None of the above |
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CS. For which of the following activities did you use the Internet, in the last 3 months for private

purpose?

Communication Yes No
a) Sending / receiving e-mails O O
b) Telephoning over the Internet / video calls (via webcam) over the Internet O O
c) Posting messages to chat sites, blogs, newsgroups or online discussion forum,

use of instant messaging

O

O

Information search and on-line services

=

e

d)

Finding information about goods or services

ifyestod) — dl) Have you used the information to buy goods or services?

if yes to d1) — d2) Have you used the information to buy over the Internet?

e)

Using services related to travel and accommodation

Listening to web radios or watching web television

2)

Uploading self-created content (text, images, photos, videos, music etc.)
to any website to be shared

h)

Downloading software (other than games software)

1)

Playing or downloading games, images, films or music

J)

Reading or downloading online news / newspapers / news magazines

ifyestoj) — jl) Have you subscribed to news services or products to receive
them regularly?

k)

Looking for a job or sending a job application

D

Seeking health-related information (e.g. injury, disease, nutrition, improving
health, etc.)

O |0 O ([g|Og) O |Og|ooid

O (O O (O|O0|0| O |O|O|O|O)j0o 2

Banking and selling of goods or services

<

€

m) Internet Banking

n)

Selling of goods or services, e.g. via auctions

g

Training and education

<

(3

0)

Looking for information about education, training or course offers

p)

Doing an online course (in any subject)

Q

Consulting the Internet with the purpose of learning

Q)

O|a|d# |o|a| s

C6. For which of the following activities relating to interaction with

In the last 3

public services or administrations and during which period did months
you use the Internet for private purpose? (first quarter
of 2009)

In the last
12 months
(April 2008 -
March 2009)

Before April
2008 or
Never

)

L]

Obtaining information from public authorities’ web sites

L]

L]

b)

[]

Downloading official forms

[]

[]

<)

L]

Sending filled in forms

L]

L]
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D1.

When did you last buy or order goods or services for private use over the Internet

(excluding manually typed e-mails)?

Within the last 3 months (The first quarter of 2009)
Between 3 months and a year ago (During the period April - December 2008)
More than 1 year ago (Before April 2008)

Never bought or ordered

odon

Goto— D11

Go to— D11

D2.

What types of goods or services did you buy or order over the Internet for
private use in the last 12 months (April 2008 - March 2009)?

e
w

€

a) Food or groceries

b) Household goods (e.g. furniture, toys, etc.)

¢) Medicine

d) Films, music

e) Books, magazines, newspapers or e-learning material

f) Clothes, sports goods

g) Video games software and upgrades

h) Other computer software and upgrades

i) Computer hardware

j) Electronic equipment (incl. cameras)

k) Telecommunication services (e.g. TV, broadband subscriptions, fixed line or
mobile phone subscriptions, uploading money on prepaid cards, etc.)

1) Share purchases, insurance policies and other financial services

m) Holiday accommodation (hotel etc.)

n) Other travel arrangements (transport tickets, carhire, etc.)

o) Tickets for events

p) Other

oo O |Ogog|oooiooio

O|0|0|0|0| O |O|g|O|o|o|ojg|g|jOo|O) ¢

D3. Were any of the following products that you bought or ordered over the Internet
downloaded or accessed from websites rather than delivered by post etc.?
(If 'yes' to d), e), g), h), n) or 0) in question D2)

!
w

€

a) Films

b) Music

¢) (Electronic) books, magazines, newspapers, e-learning material

d) Computer software (incl. computer and video games and software upgrades)

e) Tickets for travel or events

Ca|go)d

O|O|olalal #
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D4.

From whom did you buy or order goods or services for private purpose over the

Internet in the last 12 months (April 2008 - March 2009)?

Yes

a)

National sellers

[

b)

Sellers from other EU countries

[

¢)

Sellers from the rest of the world

[

d)

Country of origin of sellers is not known

[

Lj0djdi &

DS.

What was the total value of goods or services (excluding shares or other financial services)
that you bought or ordered over the Internet for private use in the last 3 months (January -

March 2009)?

Less than 50€

50€ to less than 100€
100€ to less than 500€
500€ to less than 1000€
1000€ and more

Don’t know

Not applicable, I did not order or buy over the Internet in the last 3 months

Joooodd

Dé6.

How did you pay for goods or services ordered over the Internet for private use
in the last 12 months (April 2008 - March 2009)?

<

(3

a)

Provided credit or debit card details over the Internet

b)

Provided prepaid card or prepaid account details over the Internet

<)

Electronic bank transfer via Internet banking

d)

Payment not via Internet (in cash, via ordinary bank transfer etc.)

04|

D7.

In the last 12 months, did you encounter any problems when buying / ordering
goods or services over the Internet for private use?

~
@

O

DS8.

What problems have you encountered when buying / ordering goods or services
over the Internet in the last 12 months (April 2008 - March 2009)?

<
2

a)

Technical failure of website during ordering or payment

b)

Difficulties in finding information concerning guarantees and other legal rights

<)

Speed of delivery lower than indicated

d)

Final costs higher than indicated (e.g. higher delivery costs, unexpected
transaction fee)

e)

Wrong or damaged goods/services delivered

f)

Problems with fraud encountered (e.g. no goods/services received at all
misuse of credit card details, etc.)

2

Complaints and redress were difficult or no satisfactory response after
complaint

h)

Others

00| o|ioo|ooig

00| o|joio|oiog
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D9. How important are the following arguments for you for

ordering goods or services via the Internet for private
purposes?

Very

important

To some
extent

Not at all

a) Wider choice of goods or services

b) Lower prices

¢) Easy to use the website

d) Convenience (e.g. less time consuming, shopping at any time,
cross-border etc.)

e) Opportunity to buy products not available in my area or region

f) Certification of quality of website services by independent body
or availability of recognised trust mark

g) Opinion rating and feedback on website from other users

h) Certainty about legal rights and guarantees

oyg oo g

oyg oo g

oyg oo g

D10. Do you read the conditions of sale when purchasing goods or
services over the Internet for private use?

Always

Sometimes

[

Never

[

Go to D12

D11. What were the reasons for not buying / ordering any goods or services

for your own private use in the last 12 months (April 2008 - March 2009)?

Ye

w2

Z
°

a) Have no need

b) Prefer to shop in person, like to see product, loyalty to shops, force of habit

¢) Relevant information about goods and services difficult to find on website

d) Lack of skills

e) Delivery of goods ordered over the Internet is a problem
(e.g. takes too long or is logistically difficult)

f) Payment security concerns
(e.g. giving credit card details over the Internet)

g) Privacy concerns
(e.g. giving personal details over the Internet)

h) Trust concerns about receiving or returning goods, complaint / redress concerns

i) Don't have a payment card allowing to pay over the Internet

i) Speed of the Internet connection is too slow

k) Others

oot o|o|ddgd)d

oot o|o|ddgd)d

D12. Did you place a bet (e.g. sports betting) or play gambling or lotto over the

Internet in the last 12 months (April 2008 - March 2009)?

Yes

[]

Oz
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REASONS FOR NOT COMPLETING THE QUESTIONNAIRE:

The household refuses t0 COOPETALE ........ccevuerieerieriieieie ettt
The household is absent for 1ong Period ...........ccecerieierieieiereeee e
The house has been demoliShed .........c..coeiiririiiiiiiiiiec e
The ROUSE 1S ©IMPLY ..vevveiieiieeiieiesie ettt ettt et et et eateste et estesseessesseesaeseeseensenseennensennean
The house is inhabited temporarily by individuals who live permanently in other place ........
The house is used for nON hOUSING FEASONS. .. ...uouiriniitini ittt

The house can NOt De LOCALEA...........ccviieeeieiceeeeee et e e s

OO0 o0Oodonond

Other reasons (SPECITY): ... niiieieiieieiere ettt ettt ettt e st e e s seesaeseeseensesseensessesseans

ENUMERATOR’S INFORMATION:

Enumerator’s Name: ........ccccceeevveevuvveeeeeeeeeeeieeeeeeeeennn

Enumerator’s code: ................

Date of INTEIVIEW: e

Time needed to fill out this questionnaire: ....................

FOR OFFICIAL USE ONLY:

Code of the person who checked the questionnaire: ................
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XTATIZTIKH YITHPEXIA
1444 AEYKQZXIA

INAHPO®OPIEX
THA.: 22602198
22602184
V. HAEKTPONIKH MAOGHXH
A/A EPQTHXH AITANTHXZH
[16601 nAekTPOVIKOL VTOLOYIOTEG Y10 GKOTTOVG 0100 CKAAING LTI |PYOV
1. ,
o115 8 OxtwPpiov 2009;
[16c0o1 MAiekTpoviKol VTOLOYIGTES YL OKOTMOUS O1d000KaAiog NTOV
2. ovvoedepévol pe To AladikTvo (avegaptnta omd Tov TOTO GLVOECTG)
o115 8 OxtwPpiov 2009;
[16c01 MAEKTPOVIKOL VTOLOYIGTES YO OKOMOVS OLOUCKOAING NTOV
3 ovvOEdENEVOL pE TO AWdIKTLO pe ovvdécels Ynig toyvtnTog

(xDSL, koAwdiakr, dopv@opiky), GAAN cvvdeon evpeiog {dvng) otig

8 OxtwPpiov 2009;
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STATISTICAL SERVICE
1444 NICOSIA

INFORMATION
TEL.: 22602198
22602184
V. ELECTRONIC LEARNING
S/N QUESTION ANSWER
1 How many computers for teaching purposes were at your school
' on October 8", 2008?
) How many computers for teaching purposes were connected to the
) Internet (regardless of the type of connection) on October 8", 20082
How many computers for teaching purposes were connected to the
3. Internet with high speed connections (xDSL, cable, satellite, other

broadband connection) on October 8™ 20082






