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Yentéppprog, 2010

PREFACE

This report presents the results of the Continuing
Vocational Training Survey 2005 that was
conducted for the first time in Cyprus in 2006.

It incorporates data on the vocational training of
the persons employed by economic activity, size
of the enterprise, gender etc.

The collection of the data was undertaken by the
Statistical Service with personal interviews at
the enterprises. The questionnaire for the data
collection was prepared on the basis of the
recommendations of the Statistical Office of the
European Union (EUROSTAT) according to the
Regulation 1552/2005.

The report was prepared by Mrs Aristi
Ioannidou, Statistics Officer A’, under the
guidance of Mr. Alecos Agathangelou,

Chief Statistics Officer, head of the Labour and
Prices Division. The typing and computer
processing of this publication was undertaken by
Mrs. M. Panayi.

Sincere thanks are extended to the enterprises
and organizations, which provided the necessary
data.

G. Chr. Georgiou
Director
Statistical Service

September, 2010
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1. ITlaiclo

H mpot épegvva yio ™ Zvveyn Emoyyelpotikn
Koatéption (CVTS1) mpaypatorombnike to 1994,
Kol oe&nydn amd ta tote 12 kpdtn pEAN NG
Evponaikng ‘Evoonc. H npodt épegvva frav pépog
TOV TPOYPAUUOTOG OpACNG Yo TNV OVATTLEN NG
ovveyoDg  EMAYYEALOTIKNG — KOTAPTIONG  OTNV
Evponaiky Kowdtra. H  dedtepn  €psvva
(CVTS2) ovvioviotnke omd 1T ZTOTIGTIKN
Ymnpeoia g Evponaikng ‘Evoong (Eurostat) kot
nmpaypatono|dnke o 2000 amd Ta ToTE 15 KphTN
péAn, 1t NopPnyio «ar evwéa vrd  évroaén
IOy PLEC YOpeC’.

H tpitn vAomoinon tng épevvag (CVTS3) £yve ota
mhaicla Ttov gvpomaikod Kavoviopov (EK) pe ap.
1552/2005 mov gykpiOnke amd 10 ZupPovAlo Kol TO
Evponaiké Kowofovio to 2005. Avti n épevva
nmpaypatono|dnke 1o 2006 yoo TpdTN POPA GTNV
Kompo pe €tog avaeopdg to 2005. Tn die&aywyn
g avéraPe o Khadoc twv Epyatikdv Ztatiotikedv
™mg ZTOTIoTIKNG YINpeciog.

Ot pébodot mov ypnoyomomdnKay oTnv £pgouva
CVTS3 eiyav oyedaotel yio vo eEacparicovv 4Tt
To, OedOUEVO GLAAEYOMKOY KOTE TPOTO GUVEKTIKO
Kor og éva  kobopiopévo eldyloto  emimedo
TOOTNTAG, ONWG OVOPEPETOL GTOV  KOAVOVIGUO
g EE.

2. Aciypo-Mé£0odog

GUALOYNS  OEO00UEVOV

IMa v épevva avtr, o TAnOLoPOG amoteleito omd
EMYEIPNOELS TOV dpacTnploroovviol otn Kompo,
mov amoacyorovoav 10 1 meplocdTEPO ATONO Kot
avinkouvv otig katnyopieg tov NACE C, D (15-16,
17-19, 21-22, 23-26, 27-28 , 29-33, 34-35, 20 +36
+37), E, F, G (50, 51, 52), H, 1 (60-63, 64), J (65-
66, 67), K+ O. To untpmo emyelpnoemv, TANpmg
gvnuepopévo,  HETA TNV ATOYpOOn TV
Emyepfiicemv mov mpoypatomombnke to 2005,
NTaV 10 SEIYUATOANTTIKO TANIGLO Yio. TNV £PEVVOL.
O mAnBvopog otpopatonomdnke og 20
kotnyopiegc tov NACE «ar 3 opddec peyébovg
(10-49 vmaAAniotr, 50-249 vmdAiniotr kor 250
VIAAANAOL KOl GV®), HE OTOTELEGLO TOV 0KOAOVOO
20 * 3 zivaka.

INTRODUCTION

1. Background

The first enterprise survey on Continuing
Vocational Training Survey (CVTS1) was carried
out in 1994, and was then conducted by the 12
member States of the European Union. The first
survey was part of the action program for the
development of continuing vocational training in
the European Community. The second survey
(CVTS2) was coordinated by Eurostat and was
conducted in 2000 by the then 15 member States,
and also Norway and the then nine candidate
countries'.

The third implementation of the survey (CVTS3) is
for the first time underspined by a European
regulation (EC) with No 1552/2005 adopted by the
Council and European Parliament in 2005. This
survey that took place in 2006 and referred to the
year 2005 was the first CVTS for Cyprus, and it
was undertaken by the Labour division of the
Statistical Service of Cyprus, CYSTAT.

The methods used in CVTS3 were designed to
ensure that data are collected in a consistent
manner and to a prescribed minimum quality
standard, as stated in the EU-regulation.

2. Sample—Data collection method

For this survey, the population of interest consists
of enterprises operating in Cyprus, with 10 or more
persons employed and belonging to the NACE
categories C, D (15-16, 17-19, 21-22, 23-26, 27-28,
29-33, 34-35,20+36+37), E, F, G (50, 51, 52), H, 1
(60-63, 64), J (65-66, 67), K+O. The Business
Register, fully up-to-date, was the sampling frame
for the survey. The population was then stratified
by 20 NACE categories and 3 size groups (10-49
employees; 50-249 employees; 250 employees and
over), and result in a 20*3 matrix, completed as
shown below.

' BovAyopia, Toeyio, Esbovia, Ovyyapio, Aetovia, Atdovavia, ITorovia, Povpavia kot Zhoevio
! Bulgaria, Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, Romania and Slovenia



To péyebog Tov delypatog VTOAOYIGTIKE GOUPOVOL
pe Tov €&Ng Tomo mov mpdtewve 1 Eurostat:

ny,=1/ [c':'-. te, + 1/ .»"u’;,] rp

Omov:
nh glvar o oplBudc TOV EmyEPHoE®V

oT0  O&lypo.  yw. 1O OTpOWO, h
rh givar  t0  mpoPlemduevo  mOGOGTO
amévTnong TOV GTPAONATOG, h

¢ ¢elvalr 10 péyloto €0pOg TOL GOV
SloTANATOG EUTIOTOGVVNG
teheivor 10 mpoPlemduevo  mOGOGTO
EMYELPTNOEMV OV TPOGPEPOLY KATAPTION
oTO GTPMUOL, h
Nheivor o  ovvoAikog  aplBpudg TV
EMYELPNCEDV TOV GTPOUOTOG,h

To péyeboc tov  delypatog  vmoloyioctnke
dwwoparilovtog  éva péyioto  mod  95%
dwotnpatog gpmiotoovivrg ico pe 0,2 yio Tig
EKTILMUEVEG TOPAUETPOVG, Ol OTOIEG AMTOTEAOVY TO
TOGOCTO TV EMYEPNCEMY TOV  TPOGPEPOLV
KatépTion vy Koabéva and 0 60
oTpopatomomuéva ototyeior mov evromifovial 6to
mivaka 20x3. And tov mAnBvoud tov 3.768
EMYEIPNOE®Y  HE  OéKOL M TEPLOGOTEPOLG
vroAAnAovg, Tpoékuye deiypa 1.322 emyeipiocmv,
10 omoio avtictoyel oto 35% Tov TANBvGHOD TV
EMLYEPT|CEMV.

3. Avtomokpion

Amd 10 cuvolko detypa 1.322 emyeipnioewv, 1.016
EPOTNUOTOAOYLO. giyav TEMKA OAoKANpmOel, Ta
omoia avtimposwnevay 10 77% TOL delypoTog,
kot to 27% TOL OLVOAOL TOV EMYEPNCEWV
pe Oéko 1 MEPIOGOTEPOVG VLTOAANAOLG OV
amacyolovviay oty Kvumpuokny  owovopia.
Meta&h tov 306 gpotnpatoroyiov to omoio dev
glyav copmAnpwbei, ta 192 opeilovtav oe apvnon
amo TIG EMYEPNOEIS N €lyav TOAAA GTOLYElDL TTOL
éhetmay (OnAadn TOVALYIETOV Ol HUGEG PETAPANTEG
dev  eglyov ocopminpwbel), 79 epotnuaTordyLL
aQOPOVCAY EMYEPNOEIS LE AYOTEPOLG AMO OEKOL
VROAANAOVG, 13 apopodoay ETLYEPNOELG TOV ElYOV
Kielogl, 6 a@QOpPOLGOV  EMXEPNOE — TOL
dev  Aetovpynoav  oAdkAnpo to 2005, Kot
6 EMYEPNOELG OEV EVTOMIGTNKAV.

I'o opwopéveg petafintés ov omoieg dev MTav
Baoikéc, n extipnomn Tovg Rrov dvvari. ‘Etot, 6mov
dev vmfpye TOAD LYNAG TOG0GTH dEGOUEVAOV TTOV
éhewmay, £yvav EKTIUNGELS LE TN XPTON TOGOGTMV
oo dAL0, 101 CUUTANPOUEVO EPOTNUATOAGYIA, LE
TOPOLOL0.  YOPOKTNPIOTIKA, OT®G 1 OUKOVOUIKN
dpaotnprotra, To péyedog Kot 1 mEpLoyN.
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The sample size was calculated according to the
formula proposed by Eurostat:

ny = l_.-’[u‘."z. tey + ]_.-"r‘ur;t] 'Th

Where:

nh is the number of sampling units in the
stratum cell, h

rh is the anticipated response rate in
the stratum cell, h

¢ is the maximum length of half the
confidence interval

teh is the anticipated proportion of training
enterprises in the stratum cell, h

Nb# is the total number of enterprises in the
stratum cell, h

The sample size was calculated assuring a
maximum half-length of the 95% confidence
interval of 0,2 for the estimated parameters, which
are a proportion of training enterprises for each of
the 60 stratified elements identified in the 20*3
matrix. From the population of 3.768 enterprises
with ten or more persons employed, it leads to a
sample with 1.322 enterprises, randomly selected,
which corresponds to 35% of the enterprises

3. Response

Of the total sample of 1.322 enterprises, 1.016
questionnaires were finally completed, which
represented 77% of the sample, and 27% of all
enterprises with ten or more persons employed in
the Cypriot economy. Among the 306
questionnaires which were not filled, 192 were due
to refusal by the enterprise or had severe missing
data (i.e. with at least half of the variables not
completed), while 79 questionnaires referred to
enterprises with less than ten persons employed, 13
referred to enterprises who had closed down, 6
referred to enterprises who did not work for the full
year 2005, and 6 enterprises were not located.

For some variables which were not core variables,
imputation of missing data was possible. So when
there was not a too high rate of missing data,
estimations were performed using rates from the
other completed questionnaires of similar
characteristics, i.e. such as economic activity, size
and region.
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4. IIpofMpata wov TpofKLYWAV

Mepkég @opég, 0 aplBpdc Tov VIOAMA®V KATd
v 31n AexeuPpiov fTav evieAdg SLOQOPETIKOG
oamd tov HEco apud tov epyalopévav Kab® OAn
™ d1dpkelo Tov ypdvov, Wiaitepa oto Egvodoyeia
Kol TO  €0TIOTOPlY, OmMOv  WOoAAOl  VLEAAANAOL
gpyalovtav xkatd Tr OpKeEW NG KOAOKOIPIVAG
TEPLOOOL KOl MyOdTEPOL KOTA TN OSpKEWL NG
yewpepvng meptodov. 'Etol, molhéc emiyeipnoelg
OV OVNKOUV OTN TOLPLOTIKY Propnyavioe TOAD
GLYVA ATAGYOAOVV AyOTEPO OO SEKO ATOU OTI
31 AekepPpiov, omdte av 1 épevva Aaupave vToy”
™mg HOVO Tov oplBpd TOV  OTOGYOAOVUEVOL
TPOCOTIKOD GTO TEAOG TOL £TOVC, TOTE OPIGLEVEG
emyepnoelg Ba  vmo-ekmpocwmovvtoy. [o va
Eemepaotel aLTO TO TPOPANUA OTNV TOVPICTIKN
Bounyavia n Xtotiotiky Yanpeoio amo@doiocs vo
YPNOLOTOMOEL TO UEGO apOpUd epyalopévev yio
TO GUVOAO TOV £TOVG avaeopdg ocav péyebog g
emyeipnong kot Gyt avtdv oto TEAOG TOL £TOVG
ovapopac.

‘Eva dAlo mpofAnpo mov mpoékvye  MTOV Ol
TEPMTMOCELS TOV EMLYEPNCE®V TTOV OVIKOLV GE
Ol eTalpeldv, 1o omoio cuvnibmg onuaivel Ott
N OUVEXNG EMAYYEAUOTIKY] KOTOPTION OTOTEAEL
HéPOG NG OANG KATAPTIONG TOL OpiAov, Kot
oyl wovo ¢ emdeypévng entyeipnong. ‘Etot, ftav
dvokoho vo  AnebBovv To otoeio ywr
oLYKEKPIUEVT emyeipnon povo. Xe avtég TIg
MEPMTOOELS £YvE eKTiunor, pe Paon tov apbud
TOV VTEAANA®V 6TV EMYEipNoN AVTY.

Yeg peydhec emyepnoss, o  aplpog  Tov
epyalopévov mov ocvppeteiye oe Ilpoypdppota
Yvveyoug Enayyelpotikng Kataptiong (XEK) ftav
UEPIKEC QOPEG TOAD  HeyOAog, Kol TOTE MTOV
wWitepa  dvokoro va  yvopilovpe €av  évag
VRAAANAOG €iye CLUUETACYEL O TEPLOTOTEPA OO
éva mpoypappata XEK 1) oyt Apketég emyelpnoelg
OVTILETOTIONV ETIONG OLOKOAIEG GTO SlY®PIGUO
TOV OPOV TOL aPLEPOVOVTAL € Tpoypaupata TEK
Katd 1t dudpkew Tov YpOVoL gpyociag Kot Of
exelveg mov a@lepdvovtal  €KTOC TOL  XPOVOL
gpyaoiag.

Adyo Tov pkpov peyéBoug g Kompov pe oyetcd
pikpd apBud emyelpnoewy, 1 enifapovvon yo Ty
TOPOYN] TGV OTATICTIKOV oToyEiov  yuoo  Tig
EMYEPNGELG KoL 1O10iTEPA TIG LEYOAEG EMYEPNGELG
glval mapo TOAD HEYAAN. AVTEC Ol EMYEPNOELS
KOAOUVTOL GLYVO Vo TOpPEYOLV OTOLKElD Yo TN
Yrototikny Ymnpeoio yuo didpopeg €pesvves. H
KATAOTOON 0T 00NyNoe € LVYNAOTEPO TOGOGTO
U omdvnong and T0 AVOUEVOUEVO.

4. Problems encountered

Sometimes, the number of employees on the 31* of
December was quite different from the number of
employees who worked during the whole year,
especially in the hotels and restaurants industry,
where a lot of employees work during the peak
season, and few employees during the off-peak
season. Consequently, enterprises in this industry
are often employing less than ten persons on 31* of
December, so if the survey took only into account
the number of employees at the end of the year,
then some enterprises would have been under-
represented. In order to overcome, CYSTAT
decided to consider the average number of
employees for the full reference year as the size of
the enterprise and not just the number of persons
employed at the end of the reference year.

Another issue was the case of enterprises belonging
to a group of companies, which usually means that
the continuous vocational training is a part of the
whole group, and not the enterprise itself. So it was
difficult to obtain the data for the enterprise only.
In such cases result was made to estimation,
usually proportion to the number of persons
employed.

In big enterprises, the number of employees who
participated in Continuous Vocational Training
(CVT) courses was sometimes quite large, and it
was then particularly difficult to know whether an
employee had participated to more than one CVT
course or not. Enterprises also encountered
difficulties with breaking down the total hours
spent in CVT courses by working time and non-
working time.

Due to the fact that Cyprus, is a small country with
a relative small number of enterprises, the burden
for supply of statistical data on enterprises and
particularly on large enterprises is too high. These
enterprises are frequently asked to provide data to
the Statistical Service for several surveys. This
situation led to a higher non-response rate than
expected.
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II. BAZXIKA XYMIIEPAXMATA THX
EPEYNAX

Kotdé to 2005, ommv Kompo Aettovpyovoav
3.768 emyepnoelg mov  amacyoiovoav 10
N TEPIOGOTEPOVS VLROAAAOVG, €K TV OmMoimV
85,6% ciyav 10 éwg 49 vraiiniovg , 12,4% eiyav
50 éwc 249  vmoArovg  kor  1,9%
glyav mepocdtepovg  amd 250  gpyalodpevoug
(Adypappa 1).

II. MAIN FINDINGS OF THE SURVEY

During 2005, in Cyprus 3.768 enterprises were
operating with 10 or more persons employed, of
which 85,6% with 10 to 49 employees, 12,4% with
50 to 249 employees, and 1,9% with more than 250
employees (Diagram 1).

Awaypoppe 1: Katavopi emyeipiicemv kotd apiOpd vrailiiov
Figure 1: Distribution of enterprises by number of employees
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or more

Avtéc ov 3.768 emyelpnoElg  OmOcKOAOVGOV
145.912 drtopo, ex twv omoimv ot 64.768 (44,4%)
amooyolobviav o emyyelpnoclg pe 10 éog 49
epyalouevoug, 44.694 (30,6%) oe emyyelpnoelg pe
50 éwg 249 gpyalopevoug, kot 36.450 (25,0%) oe
EMYEPNOES HE  mePooOTEPOVG  amd 250
epyalouevoug (Awypappa 2).

Those 3.768 enterprises employed 145.912
persons, of which 64.768 (44,4%) where employed
in enterprises with 10 to 49 employees, 44.694
(30,6%) in enterprises with 50 to 249 employees,
and 36.450 (25,0%) in enterprises with more than
250 employees (Diagram 2).

Avdypappa 2: Katavopn vrarAiov katd néyedog enyeiprjoemv
Figure 2: Distribution of employees by size of enterprises
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Onwc ooivetor oto Adypappoe 3, ov mévie mo
KOWEG  OWKOVOUIKEG  OpacTnplotnTes, Omov ot
TMEPIOGOTEPEG  EMYEIPNOE  OPACTNPLOTOLOVVTUL
oTN YOPO KOl UE TO HEYOAVTEPO TOGOGCTO
epyalouévaov glvar ot akolovbeg: Eevodoyeia Kot
eotiatopla (16,1% tov cuvdrov TV EMYEPNCEDY
kot 15,8% tov cuvolikov apiBuod epyalopévev),
dayelpion akivnng mMEPLOVGING, EMLYELPTLOTIKES
dpaotnpdTeg Kot GAAEC SpaocTnpldTnTeg GTOV
Topéa tov vanpeciov (15,3% tov ocvvdrov TV
emyepnosov Kot 14,3% tov cuvoiucov aptBpod
gpyalouévav), tov katackevav (12,0% tov
ouwvOlov TV emyglpnoeny kot 8,9% Tov
oLVoMKoU aplBpov epyalopévav), to YovOplKod
eundpro (11,8% tov GUVOLOL TV EMYEPNOEDV e
10,5% tov cuvolikov optBpov epyalopévmv) Kot
10 Movikd gumoplo kot ot emokevés (10,8% tov
owvolov TV emepnoev pe 1 9,5% TOL
oLVOAKOV aplBpov Tev epyalopévav). Me dAra
AOYL0, QVTEG OL TEVTE OIKOVOUIKEG OpaoTNPLOTTES
AVTITPOC®AEVOVY TO 66% TOL GCLVOAOL TV
EMYEPNOEDV TOV anacyorlovv 10 1 mePIGEOTEPOLG
gpyalopevovg, kot 59% tov cuvolikov opBpod
gpyalopévav.

As can be seen in Diagram 3, the five most
common economic activities, where the most
enterprises are operating within the country and
with the bigger share of employees are the
following: hotels and restaurants (16,1% of all
enterprises and 15,8% of the total number of
persons employed), real estate, business activities,
and other services activity sector (15,3% of all
enterprises and 14,3% of the total number of
persons employed), construction (12,0% of all
enterprises and 8,9% of the total number of persons
employed), wholesale trade (11,8% of all
enterprises and 10,5% of the total number of
persons employed) and retail trade and repairs
(10,8% of all enterprises and 9,5% of total number
of persons employed). In other words, these five
economic activities account for 66% of total
enterprises employing 10 or more employees, and
59% of total number of persons employed.

Awdypappa 3: ApOpoc 0mooyohovpEVOV KATAE OIKOVOUIKT] dpacTnpiTNTa
Figure 3: Number of persons employed by economic activity
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H mAeoymoeio tov epyalopévov (57%) eivor
avopeg, Omwg @aivetalr oto  Awypoppo 4.

The majority of the persons employed (57%) are
males as shown in the Diagram 4.

Awaypappe 4: Katavopi] vralMAov katd Lo
4: Distribution of employees by gender

Figure

57%

O Avtpeg
Males

BHTMuvaikeg
Females

Onwg eaivetor oto Adypappo 5 1 mielovotnta
TOV VTOAANA®V OVIKEL OTIV NAIKLOKT] Opdda 25 pe
54 (78,2% tov cvvoAkol apBpod epyalopévmv),
EVD TO TOCOGTA YO, TG GAAEG VO mMAKLOKEG
opddeg etvar 11, 9% ywo tovg véovg Kdtw twv 25
etV Kot 9,9% vy tovg vroAAnAovg dve TV 55
etav. A&ilel va onueimbel 0TL 1 KataAvoun TV
epyalopuévav katd nAklokn oudda gival Tapdpota
petald Tov TPLOV HeYEBDV TOV EMYEPTCEDV.

As can been seen in the Diagram 5 the majority of
employees belongs in the age group 25 to 54
(78,2% of the total number of persons employed),
while the percentages for the other two age groups
are 11,9% for young persons under 25 years old
and 9,9% for seniors over 55 years old. It is worth
noting that the distribution of persons employed by
age group is similar between the three size groups
of enterprises.

Awdypappa 5: Katavop vroAMAiov kotd nlukiokn opddo Kot péyedog emyeipiosmy

Figure 5: Distribution of employees by age group and size group
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To 36,4% twv emyelpioeonv Pertioce onuavtikd Finally, 36,4% of enterprises significantly

N ewonyaye véa mpoidvia 1o 2005, m0G0GTO TTOL
avEdvetar pe to péyebog tng emyeipnong (34,3%
Y T pkpéc emyepnoets, 47,3% vy T1g pecaisg
emyepnoel; kot 644% v T peydAeg
EMLYELPNOELS).

improved or introduced new products in 2005, a
ratio which is growing with the size of the
enterprise (34,3% for small enterprises, 47,3% for
medium enterprises and 64,4% for large
enterprises).
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B. APAXTHPIOTHTEZX YXYNEXOYZX
EINMATTEAMATIKHX KATAPTIZHX
YTHN EIIIXEIPHZH

Avto TO HéPOG, EMIKEVTPMOVETOL GTIC

SpacTNPOTNTEG TG OLVEYOVC  EMAYYEALOTIKNAG
Kotdptiong tov emyspnoewv. Eivor ypnoiuo va
dmBovV o1 0pIGHOl TOV TPOYPOUUATOV KOTAPTIONG
™G eomTEPIKNG Kol eEwteptkng Owyeipone. Ta
TPOYPAULOTO  EC0MOTEPIKNG dloyeiptong elvar Ta
EKTOIOEVTIKG,  TTPOYPAUPATE  T®V  OmOl®V O
oxedloOC Kol M daeipton yivetor Kotd KHPLo
AMoyo oamd v 0l TV emyeipnon evod  oto
TPOYPALLLOTOL eEmTepiKng Sweiplong 0
oyxedlondc kol n dwxeiplon yivetor amd @opeig
OV OEV OMOTEAOVV HEPOC NG emyeipnone. Me
Ao Adyw, m eubBbvn Yo To TEPLEYOUEVO TOV
TPOYPAUUIOTOC Ppioketal €KTOG TNG emiyeipnong,
EVD TO €I00G TOL TPOYPAULOTOC ETIAEYETOL KO
TANPpOVETAL 0T TNV EMYEIPNON.

Ta omotehéopoto TG  €pevvag  €dsiEav  OTL
mpoypappoto  XEK  ecotepikng  dlayeipiong
mpoopépovtal  povo  and 10 14.3%  tov
emyepnoewv. To Adypappo 6 Ocgiyvel 6Tl 1O
TOGOGTO TMV  EMYEPNCEDV TOV  TPOCPEPOLV
apoypappoto ZEK  avédvetoar avdioyo pe 1O
péyeboc g emyeipnong, Yo TG HIKpEG
emyepnoelg pe 10-49 vmoAliovg t0 MOGOGTH
elvar povo 10,6%, 7y 11g pecaiov peyéboug
emyepnoelg pe 50-249 vroAAnlovg T0 TOGOGTO
avébvetor oe  32,.2%  Kou  yuo TG HEYAAECS
emyElpNoelg pe 250 1| mePLocOTEPOVS VIAAMIAOVG
10 moocootd givar 63% oxedov dmi. 2 omg 3
EMYEIPNOE TPOSEEPOVY  aLTd TO €id0g NG
KOTAPTIONG.

B. CONTINUING VOCATIONAL
TRAINING ACTIVITIES OF THE
ENTERPRISE

In this section, we focus on the continuing
vocational training activities of the enterprises. It is
useful to define the terms of internal and external
training. Internal CVT courses are principally
designed and managed by the enterprise itself
whereas, external CVT courses are principally
designed and managed by a third party
organisation, like a training organisation which is
not part of the enterprise. In other words the
responsibility for the content of the course lies
outside the enterprise, while the course is simply
selected, ordered and purchased by the enterprise.

The findings show that internal CVT courses are
offered only by 14,3% of Cypriot enterprises. The
Diagram 6 shows that the proportion of enterprises
offering a CVT course increases with the size of
enterprise, for small enterprises with 10-49
employees the percentage is only 10,6%, for
medium size enterprises with 50-249 employees
the percentage increases to 32,2% and for large
enterprises with 250 or more employees the
proportion is almost 2 out of 3 i.e. 63% offer this
kind of training.

Adypappa 6: IIococTé coppeTos TOV emyepiocmv o€ tpoypappote XEK
E6OTEPLKIG oo EipLong

% Figure 6: Participation rates of enterprises in internal CVT courses
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Ailer emiong va onpewwdel 6TL oYEdOV 01 GEG
EMYEPNOELS TOV OVIKOVV GTO YPNUATOTIOTOTIKO
topéa, omradn 48,8% mpoopépovv mpoypappaTa
YEK ecotepkrig  dloyeipiong  mPpog  TOLG
gpyalopévoug Toug.

Ta otoyela Yo To MPOYpappOTO KATAPTIONG
eEmtepikng dwuyeipiong etvar eviehmdg SL0QOPETIKE
oo EKEVO TOL OVALPEPOVTAL TTLO AV KO LPOPOVV
TOL  TPOYPAUUATO  KOTAPTIONG  ECMOTEPIKNG
dwyeipong. I ovykekpyéva, 43,8% twv
emyelpnoenv otmv Kodnpo nmov amoacyorodv 10 1
neploocdtepa  dtopa  {ftnoav  amd  €va  Tpito
opyavioud vo oyedidost Kot v dloyelplotel
LOOMLOTO GUVEYOVG EMAYYEAUATIKNG KOATAPTIONG
Yo Tovg VLRWOAARAoLC  Tovg  (Aldypappo 7).
H oavénon g GuppETOXNG OTNV EMOYYEALOTIKN
Katdption oc oyéon Le 1o péyebog g emyeipnong
oyOEL TOGO Y10 TO. TPOYPEUUATE EGOTEPLKNG OGO
KOLL Y10, TO, TPOYPAUHATO eEMTEPIKNG dlayelptong.

It is also worth noting that almost half of the
enterprises in the financial sector i.e. 48,8%,
offered internal CVT courses to their employees.

Figures on external CVT courses are quite different
than those above regarding internal CVT courses.
More specifically, 43,8% of enterprises in Cyprus
with 10 or more persons employed asked a third
party organisation to design and manage CVT
courses for their employees (Diagram 7).

The pattern of increasing participation in
vocational training with the size of the enterprise
holds for both internal and external CVT training.

Awaypappe 7: llocootd emyeiprioemv mov giyav epyaldpevoug mov ovppereiyov oe npoypappato XEK

eEotepikiig droyeipiong
Figure
%

7: Percentage of enterprises which had persons employed participting in external CVT courses
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Onwc ko1 otV TEPIMTOCT TOV TPOYPAUUATOV
YEK eowtepikng dtayeipiong £va onNUavTIKE yniod
TOGOOTO TMV EMYEPNCEDV GTO YPNLUATOTICTMOTIKO
topéa mpdopepe mpoypdupota XEK  eEmtepikng

dwyeipong otovg  epyalopévovg  TOVG:  TO
ovYKEKPIEVE  OAeC Ol EMYEPNOES  TOV
gpyodotovcayv  meplocotepa and S50 dTopa
npoopepay  mpoypdupota  XEK  eEmtepkng

dwyeipiong otovg epyalopévovg TOvG, &V TO
TOGOOTO TV EMYEPNCEOY TOV Omacyorovv 10-49
gpyalOUEVOLS KAl TPOCPEPUY TETOLN TPOYPULLLLOTO.
givan 90,8%.

As was also the case for internal CVT courses a
significant proportion of enterprises in the financial
intermediation sector offered external CVT courses
to their employees: more specifically, 100% of
enterprises with more than 50 persons employed
offered external CVT courses to their employees,
whereas the rate for enterprises that belongs in the
size group of 10-49 employees is 90,8%.
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‘Ocov agopd Tt dAlov gidovg mpoypappate LEK
27,4% 1OV GLVOAOV TOV EMLYEPTICEDY TPOCPEPOY
TéT010V €100V TpoypappaTe GTOVS £PYULOUEVOVC
Tovg (Adypoppa 8).

Concerning the other forms of CVT, 27,4% of all
enterprises provided some kind of other form of
CVT to their employees (Diagram 8).

Awaypappa 8: locooto emysipioemv mov eiyav £pyalépevong Tov GVUPETEIY AV 6€ GALOV £id0Vg

apoypappoto ZEK
Figure
of CVT

%

8: Percentage of enterprises which had persons employed participating in other forms
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Onwg  ovpPaivet oy mepimtwon TV
TPOYPOUUATOV — ECOTEPIKNG Kol eE®TEPIKNG
dloeiptone, ot EMYEPNOES TOL OVIKOVY GTO
YPNUOTOTIOTOTIKO TOPED  £XOVV  EMEVOVGEL TO
péylota kot oto GAAOL  €ld0VC  TPOYPALLATO
oLVEYODS EMAYYEALATIKNG KOTAPTIONG: OXeOOV TO
dvo tpita (65,9%) TV ENYEPNCED®V QVTMOV EYOLV
TPoceEPEL GAAOL gidovg Tpoypdppata LEK otovg
VTOAARAOVG TOVG KOTA TN Oldpkewo Tov 2005.
61,9% tov emyepioenv ot SpactnpldTIe TOV
TOYLOPOUEI®V  KOL  TNAETIKOWOVIDV  EXOLV
TPocPEPeL GAlov gldovg mpoypdpupoto ZEK otovg
VTOAAAOLG  TOLC.  XTNV  WEpimTmon TV
EMYEIPNCEDV TOV OVIIKOLV GTO YOVOPIKO eundplo
ovTd 10 Woo0oTd givan 18,5% evo gival dtmAdoio
oTNV  WEPIMTOON  TOV  EMYEPNOE®Y  TOL
SpacTNPOTOOHVTOL GTO TOMEIS TOV OKIVAT®V,
EMYEPNUOTIKAOV ~ SPACTNPIOTATOV Kot GAA®V
SpACTNPLOTATOV OTOV TOUEN TOV VANPECIOV. €
GUYKPIOT| UE TO. OTOLXElR OV avapEPONKAV Yo TO
£€t10¢ 2004, n mapoyn dAlov gidovg mTpoypappdTov
YEK ovénbnke xatd 27,4% xotd to 2005 wai
OVOLEVOTOV VO, GLVEYIOEL VO oLEAVETOL KOoTd T
duapker tov 2006. H épevva €deiée Ot Ot
UEYOADTEPEG EMLYEPNOELS TEIVOLV VO, LLELDVOLV TNV
mapoyn mpoypoupdteov dAiov eidovg LEK: povo

As it the case for internal and external CVT
courses, enterprises in the financial intermediation
invest the most in other forms of CVT: almost two
third (65,9%) of those enterprises provided other
forms of CVT to their employees during 2005.
61,9% of the enterprises in postal and
telecommunications provided other forms of CVT
to their employees. In the case of enterprises in the
wholesale trade this rate, is only 18,5% whereas it
is double in the case of enterprises operating in the
real estate, business activities and other services
activity sector. In comparison with figures reported
for the year 2004, the provision of other forms of
CVT increased by 27,4% during 2005 and is
expected to continue to increase during 2006.
According to reports by the enterprises, the largest
enterprises seem to reduce their effort for provision
of other forms of CVT: only 65,8% of them stated
that they will provide other forms of CVT for their
employees during the year 2006, while the
corresponding figure for 2005 stood at 79,5%.



65,8% amd avtég dnAmcav 6Tt Ba Tapéyovv aAAov
gidovg mpoypdupato XEK y tovg vraAiniovg
ToVg Katd TN ddpkew tov €tovg 2006, evd TO
avtiotoryo T1ocooto Yia 1o 2005 frav 79,5%.

Téhog, aveEapTTOg LOPPNG EKTAIOEVONG Ol HUGES
emyelpnoelg  amdvimoav  Betikd, Ot elyov
TPOCOEPEL KATOOVL €idovg popeng katdption. To
44,7% tov emyelpnoenv mov anacyorodv 10 pe 49
dropa, mpdogepav  KAMOOL  €100VC  HOPPNC
katdption. To T0600Td avtd avédvetar oto 84,6%
YO TIG EMLYEPNOELS OV omaoyorovv S50 pe 249
dropa, Kot TEAOC GYedOV OAEC Ol EMLYEIPTOEIS OV
amacyorovcoy 250 dtopo Kot Gveo mpdopepav
kamoto gidovg Tpdypappa LEK otovg vrodiniovg
TOVC.

Y& oVyKplon pe Ta oTotyein Tov avagéptnkay yio
10 2004, vip&e avénon 21,3% oty mapoyn twv
apoypappdtov XEK 1o 2005. 1.755 emyeipnoeig
npocpepav mpoypdupata XEK, evd to 2004 o
apfuog tovg Mrov povo 1.447. H avénon avt
NTOV ~ HEYOADTEP  OTIS  EMYEPNOELS — TOL
anacyolovv 10 pe 49 dropa, agov ftav udvo
23,5% wxatd to 2005. Ov peydheg emiyeipnoels,
nopovsiocav avénon 9,2% petagy 2004 kor 2005
(89% 10 2004 ot ocvykpion pe 97,3% 1o 2005).
Katd ovvénen, n mboavotnto 1o 1060610 avTd Vo
avénBet etvar TOAD piKpn Yo TIG EMLYEPNOELS TOV
amacyoAovy 250 dtopa Kot Gve, Ve €lval apkeTd
YNAN Yo TIG JUKPES EMXEPNOELS, Omov pdvo 40,4%
TOV ENYELPNCEDV TOV amacyolovy 10 pe 49 dtona
TPOGEPEPAV KATOL0V €100VC KATAPTION YLOL TOVG
VIOAANAOVG TOVG KoTd To 2005.

SOUQOVO  HE TIG EMYEIPNOELS, OV AVEUEVOV
onuovtiky  adénon oty mopoy TV
npoypappdtov XEK otovg epyalopévovg tovg
katd 1o 2006: 1) avapevopevn avénon oty Topoyn
TETOLOV TPOYPAUUATOV dev NTav peyolvtepn and
2,7% (4,0% yw TIC EMYEPNOEIG TOV ATAGYOALOVV
10 ém¢ 49 dropa). Ocov agopd TG KOTOOKEVES,
vrépyet po petoon 10,5%, kot 3,5% peimon yo to
xovdpko eumdpro. Iap '6Aa avtd, ot Tpelg GAAeC
o KOWEG OLKOVOUIKES dpuoTNPLOTNTES
avokoivooav avENcn: 610 ALOVIKO EUTOPLO Kot
oTIC  emokevég M avénon otV mopoyn
npoypappdtov XEK ovapevotav oto 8,3%, ot
12,3% oto topéa  TOV  OKWATOV, TOV
EMYEPNUATIKOV ~ dpOCTNPLOTATOV KOl GAA®V
TOUEDV OPAGTNPLOTNTOV TAPOYNS VANPECLDY, KoL
téhog o€ 15,7% ota Egvodoyeia kot eoTIOTOPLOL.
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Finally, considering both internal or external CVT
courses, and other forms of CVT, half of
enterprises answered positively. For enterprises
employing 10 to 49 persons, the provision of any
kind of CVT was 44,7%, it increases to 84,6% for
enterprises employing 50 to 249 persons, and
virtually all enterprises employing 250 persons or
more provided some kind of CVT courses to their
employees.

In comparison with the figures reported for 2004,
there was an increase of 21,3% for provision of
CVT courses in 2005. There were 1.755 enterprises
which provided CVT courses to their persons
employed, while there were only 1.447 in 2004.
This increase is especially focused on enterprises
employing 10 to 49 persons, as there were 23,5%
during 2005. The large enterprises, exhibited an
increase of 9,2% between 2004 and 2005 (89% in
2004 compared to 97,3% in 2005). As a
consequence, the possibilities for this rate to
increase are very few for enterprises employing
250 persons or more, while it is quite high for small
enterprises where 40,4% of enterprises employing
10 to 49 persons provided CVT courses for their
employees in 2005.

According to the enterprises reports for 2000,
enterprises did not expect a significant increase in
the provision of CVT courses for their employees:
the expected increase for enterprises providing
CVT courses is not higher than 2,7% (4,0% for
enterprises employing 10 to 49 persons). Regarding
the construction industry, there is a 10,5%
decrease, and a 3,5% decrease for wholesale trade.
Nevertheless, the three other most common
activities announced an increase: for retail trade
and repairs, the provision of CVT courses is
expected to rise by 8,3%, while this increase is
estimated to 12,3% for real estate, business
activities and other services activity sector, and it
reaches 15,7% for hotels and restaurants.
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I. HOPOI'PAMMATA YYNEXOYX
EINNATTEAMATIKHX KATAPTIXHZ
2005

44307  epyaldpevor  ocvppetelyov  oe  éva

TOVAGYIOTOV TPOYPUULOL GVVEXODS ETOYYEMLOTIKNG
kataptiong (XEK), kotd to 2005, site ecmtepiKng
gite eEotepkng dlayeiptong, omd TOLE OmMOiIOVG
24.167 Mtov avopeg (56,7%) wou 18.439 mrav
yovaikes (43,3%). H épevva £de1&e OtL ta mpdcmmaL
OV €PY0S0TOVVTAL OO WEYOAVTEPEG EMLYEPNOELS
€yovv meplocdTEPES MOAVOTNTEG VO GUUUETEXOVY
oe mpoypdupota XEK, agod 10 47,9% 10OV
epyalopévmV GE EMYELPNOELS TOV OTAGYOAOVY 250
dTopo KOl Ave CLUUETEIOV OE €VO TOLAGYIOTOV
npodypoppe Katdptiong katd to 2005, evd 1O
TOGOOTO  GULUUETOYNG OF  EMYEPNCES OV
amacyoloov 10 pe 49 dropa frav 19,1% ko
32,4% otig emygpnoelg mov amacyorovv 50 ue
249 édropa (Adypappa 9).

C. CONTINUING VOCATIONAL TRAINING
COURSES IN 2005

44307 employees participated in at least one
Continuing Vocational Training (CVT) course in
2005, either internal or external of whom 24.167
were males (56,7%) and 18.439 females (43,3%).
The survey has shown that the persons employed
by larger enterprises have more chances to
participate in a CVT course, as 47,9% of
employees in enterprises employing 250 persons or
more participated to at least one CVT course in
2005, while the participation rate in enterprises
employing 10 to 49 persons was 19,1% and 32,4%
in enterprises employing 50 to 249 persons
(Diagram 9).

Awdypappa 9: ITI0606T6 0mAGYOAOVREVOVY TTOV GUNNETEIY AV OE £Vva 1] TEPLoGéTEP Tpoypappata ZEK

Figure
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9: Percentage of persons employed who participated in one or more CVT courses
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0] EMYEPNOELG OV OvVIKovV 610
YPNUATOTIOTOTIKO TOUEN KOl OTOV TOUEN TMV
TOYVIPOUIKDY  VANPECIOV KOl TNAETIKOIVOVIDV,
€YOUV TO LYNAOTEPO, TOGOGTO GUUUETOYNG OE
npoypdppato XEK, pe mepimov 10 60% 710U
GUVOMKOD 0plOHOD TV OTOGYOAOVUEVOV ATOUMV
Vo €(0UV  GCULUUETACYEL G©E TOLAGYIOTOV éval
tétolo mpdypapupe kKotd to 2005. O topéag tng
TOLPOYNS NAEKTPIKOD PEVLATOS, PLGIKOV aepiov Kot
vepoh axorovbei pe mocootd 51,3% wor ta
Eevodoyeilo. kol €oToTOpl, e TMOG00TO  37%.
Avolvovtag ) ovupetoyn o€ mpoypaupato EK
Katé MMKoKn opdda damiotdbnke 0Tl pudvo To
20,9% tov epyalopévov kdtw TV 25 €10V

Enterprises operating in financial intermediation,
and those in postal services and
telecommunications, are those which have the
highest participation rates in CVT, with about 60%
of total number of persons employed participating
to at least one CVT course in 2005. Electricity, gas
and water supply follows with a rate of 51,3% and
hotels and restaurants with a rate of 37%.

Analysing the participation in CVT courses of
employees by age group it was found that only
20,9% of employees under 25 years old
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ovpueteiye og éva TovAdylotov mpdypoupa EK,
EVD TO TOGOOTO GULUUETOYNG TOV gpyalopévav
petald 25 ko 54 etdv avépyeton o€ 29,4 % wo yio
TovG pYuLOUEVOVG AVM TOV 55 ETMV LELDVETOL OTO
13,9%. Avtni 1 tdom, OOV TO TOGOGTO GLUUETOYXNS
givar vynAoTEPO Yo TN pecaio NAKLoKT opdda 25-
54 etd@v, PIKPOTEPO YO TOVG VEOLG KAT®O T®V 25
ETOV Kol HKPOTEPO Yo TOVG €PYALOUEVOLS AV®
TV 55 etdv €rel mapotnpnbel oe O To peyEdn
EMYEPNOEDY, ONANST Yo TIC UIKPEG, Leoaieg Kal
peydieg emyeipnoeis (Awypoppa 10).

participated in at least one CVT course, while the
rate for employees between 25 and 54 years old
rises to 29,4% and for employees over 55 years old
falls to 13,9%. This pattern where the participation
rate is highest for the middle age group 25-54 years
old, smaller for the young under 25 years old and
lowest for the elderly workers 55 and over years
old is observed in all size groups i.e. for small,
medium and large enterprises (Diagram 10).

Avdypoppa 10: ITocootd amacyorovpévmy Tov coppeteiye o€ £va 1| meprocotepa npoypappoto XEK katda péyebog
EMYEIPNONG KAl NAMKLOKT] Opad o
Figure 10: Percentage of persons employed who participated in one or more CVT courses, by size and
o, Agegroup
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Xpovog  €pyocioc WOV QQLEPAVETOL  GE Working time devoted to CVT courses

npoypanpora XEK

Xe oyéomn He TOV OLVOMKSO ypdvo epyaciog mov
apepovetar og mpoypappata XEK ot emyepnoeig
TOL  JPAOTNPLOTOIOVVTOL  OTOVG  TOUEIG TV
OKIVITOV, ETYEPNUOTIKOV OPAGTNPLOTATOV Kol
ALV dPOCTNPLOTHTMY GTOV TOLEN TV VINPECLDV
glyav 10 peyoAbtepo  pepidio  pe  18,3%,
oKOAOLOOVLEVEG OO TO YPNUATOTIOTOTIKO TOUEN
pe 17,9% xor tov topéa tov Eevodoysimv Kot
gotwaTopiov pe 16,2%.

Ov emyepnoelg oaivetor 0Tl glyov  emevovoet
neplocotepo o€ mpoypdupota XEK  eEmtepikng
dwyelptong amd o611 oe  mpoypdppota XEK
£0MTEPIKNG dtoyeiptong aeod 514 y1lddeg dpeg
(53%) ciyov apepwbel oe  mpoypappata TEK
eEotepkng olayeipiong evad 417 yumddec dpeg
(47%) elyov oagiepwbel oe  mpoyphpupata ZEK
eomTEPIKNG  Owyelpiong.  Avty N ewdva,
OVTIOTPEPETOL  OTNV  TEPIMTWON  TOL  TOUEN
TAOANONG, GLUVTIPTONG KOl EMCKELTG CUTOKIVITMV
oynuatov, omov to 81% TV POV TOL
aplepminKov o€ KoTdpTion opopovoE
TPOYPAUIATO ECOTEPIKNG SLoyEiplonc.

With reference to the total working time spent on
CVT courses real estate business activities and
other services activity sector has the largest share
with 18,3% followed by financial sector with
17,9% and hotel and restaurant sector with 16,2%.

Enterprises seem to invest more on external CVT
courses than on internal CVT courses since 514
thousands hours (53%) were devoted to external
CVT and 417 thousands hours (47%) to internal
CVT. This pattern, however is reversed for the
sector of sale, maintenance and repair of motor
vehicles where 81% of the hours of training was
devoted to internal CVT followed by the sector of
electricity with 76%, financial intermediation and
insurance ~ with  65% and  post and
telecommunications with 64%.
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AxoiovBel o Topéoc MG mopOYNG MAEKTPIKNG
gvépyetag pe 76%, o ypPNUATOTIGTOTIKOS TOUENS LLE
65% ka1 TEAOG 0 TOpENG TNAETIKOWV®VIOV e 64%.

To 60% 10V OULVOAOL TOV POV KATAPTIONG
aplepmbnke ond avopeg evd to vorouro 40% ond
Yovoikeg.

Avolbovtog T OLUMETOYN]  KaTtd  @OAO Kol
OIKOVOMIKT] JpOCTNPLOTNTO Ol EMYEPNOELS TOL
AVIAKOLV GTO YPNUOTOTICTOTIKO KOl OGQPAAIGTIKO
TOEN TPOCPEPOLY TEPIGGATEPO YPOVO €pPyasiog
Yo KOTAPTION OTLG YOVAIKES VTOAANAOVS TOVG Ao
0Tl otovg avopes, (52,5% vy TG yuvaikes Kot
47,5% yw 7TOVG GvOpeg), yeyovdc TO omoio
opeileTol ©0TO  OTL  AMOCYOAOVV TEPIGGOTEPES
yovaikeg omd Ot Avdpeg. Avtd mapornpeital
EMIONG OTOVG TOUELG TOL AVIKOD gumopiov Kot
GTOV TOUER TV EMGKELAOV (58,8% Yo TG Yuvaikeg
kot 41,2% v tovg avdpeg). IHopatmpovtag tov
aplipd 1OV @pOV EPYOCING TOV OPLEPADOVETUL GE
npoypappota XEK katd mpdcwmo, ¢aivetor Oti
Katd péso po, KaBe VTAAANLOG TOV GLULETENXE OE
éva tovAdyotov mpoypappo XEK damdvnos 21,8
mpeg gpyaociag, (23,0 yia toug dvopeg kat 20,3 yia
TIC yuvoikeg), apdpol ot omoiot mapopuEvouv
otafepol petalh TV TPV peyebov  TOV
EMYEPNOEOV OAAD KOl HETOEDL TOV JpOpmV
OTKOVOUIK®V OpOoTNPLOTTMV.

Ocov 0@opd TNV Katavopn Tov opolBopevov
xpoévov  epyoaciog  Katd Topén  EKmAidELOMG,
eoaivetor 6Tl Ol EMYEPNCES  EMEVOVOLV
MEPIOOOTEPO GE TOUElG Omwg M AOYIOTIKY, 1
xpnuatoddtnon, n daxeipion Kot n dtoiknon, ot
omoleg avTurpoo®nevovy 10 25,4% TOL GLVOAIKOV
xpovov mov damovdator oe wpoypaupatoe XEK. H
KOTAPTION GTNV VATTVEN TPOCOTIKOV OeE10TNTMV
Kol omv ovamtoén oty gpyaciokn Con Exel
pepidio 20,1% 1tV CLVOMKAV POV, VO 1
EKTOIOELON OTNV MPOGTAGIO TOV TEPPAAAOVTOG
Kot TG aopaietog £xet pepidto 14,4%, n katdption
OTIS TOANOELG Kol papKeTvyk pepioo 11,5% wau,
TEAOG, 1 KOTAPTION GTNV TANPOPOPIKT pévo 5,9%
TOV CUVOMK®OV OPAOV EKTAIOEVOTG.

Aéiler va onpetmbet dt1, o1 popeic OV TPOGPEPOLV
TO HEYOAVTEPO OplORd ®PDOV KOTAPTIONG &ivol ot
WIOTIKEG  eTAIpElEg  KOTAPTIONG  KOU  1OUOTIKEG
EMYEIPNOEIS TOV OTOlV 1 KOPLo dpacTnpLdTNTa
dev givar mn  ekmoidevon. Anudcia  Wpovpoto
Kotdptiong, Omwg Ta  KEVIPO  EKMOUOELONG
evniikav, mapéyovv povo to 6,0% tov cuvolMkdV
POV EKTAIOELOTNC.

Ocov aeopd Tig damdves moOv £ywvov omd TIC
EMYEIPNOELC YIOL TV TOPOYN EKTAIdELONC, PAVNKE
OTL TO PEGO TOGO TTOL JATOVNONKE avA ATOMO Elval

Male participation in CVT courses accounted for
60% of the total hours of CVT training and females
for the remaining 40%.

Analysing male and female hour participation rate
by economic activity it can be seen that enterprises
in financial intermediation and insurance offer
more paid working time to their females employees
than to males, (52,5% for females and 47,5% for
males), which is due to the fact that they employ
more females than males. This is also observed in
the retail trade and repairs sector (58,8% for
females and 41,2% for males). When we focus on
the number of hours of paid working time spent on
CVT courses by person, it appears that on average,
each employee that participated in at least one CVT
course spent 21,8 hours of paid working time,
(males 23,0 and females 20,3 hours), numbers
which remain very steady between the three
different size groups, and also between the
different economic activities.

Concerning the breakdown of paid working time by
field of training, it appears that enterprises invest
more in fields like accounting, finance,
management and administration which represents
25,4% of the total time spent on CVT courses.
Training in personal development and working life
has a share of 20,1% of the CVT hours, while
training in environmental protection and safety a
share of 14,4%, training in sales and marketing a
share of 11,5% of the total CVT hours, and finally
training in computer science only 5,9% of the total
CVT hours.

It is worth noting that, the providers that offer the
bigger number of CVT hours are the private
training companies and private companies whose
main activity is not training. Public training
institutions on the other hand, like adult education
centres, provide only 6,0% of the total CVT hours.

As for the costs incurred by the enterprises for the
provision of CVT courses, it appears that the
average amount spent per person is about the same
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mepinov 10 1010 pETOED TOV TPV HEYEDDV TOV
emyepnoemv. [To cvuykekpéva, po etopeio mov
OVIKEL OTIG LEYAAES EMIYEPNOELG LLE TEPIOCOTEPOLS
and 250 vroArnrlovg mAnpadver €371 avd drtopo
OV GLUUETEYEL O  €va  TOVAYOTOV  KUKAO
LOONUAT®V GLVEXODS EMAYYEALOTIKNAG KOTAPTIONG,
EVO o pecaiov peyéBovg emyeipnon mAnpmvel
€464 ovd atopo, Kat, TEAOG, ol LIKPY| EmLyeipnon
€417 ava dtopo.

SOpupove pe TO VOHO OAEC Ol  EMYEPNOELG
VIOYPEOVVTOL VO, KATABAAOVY Unviaio GLVEICQOPA
v KaOe gpyodotovpevo omnv AvAA. To cuvorikd
OGO TOV EQPOPAV GCUVEYOLS EMAYYEALOTIKNG
KOTAPTIONG Y10 TIG EMLYEPT|CELS TOV OTOGYOAOVGAY
10 dropa ko v xatd to 2005 Nrav mepimov 12,7
€KOT. €VP®, OV onuaivel katd péco opo €3.379
ova emyeipnon. H xatavoun tov ocvvelc@opdv
Katd ouddo peyébovg TV emiyelpnoev  gival
mepimov 1 O petagy TV TPV PEYEDDV.
Ewdwotepa o1 emyelpnoelg mov amocyorodv 10 pe
49 drtouo avtmpoowmevovv to  36,7% TV
EI0QOPMV, Ol EMYEPNCES TOV omacyolovv 50 e
249  édropo to 34,5% Kou ol UeYOAVTEPEG
emyepnoeis 1o 28,8%. Ocoov agopd Tic elompdelg
v xataption omd v AvAA, pdévo 1.043
emyepnoelg pe 10 N meprocdtepovg epyalopevoug
EloPov TANPOUEC HE CLUVOMKO TOcO 4,2 €KOT.
EVPO.

Ocov agopd Ttovg TOmoVg cupPdcewv epyaciag,
dwmotddnke ot, 20,8% TtV emyeipnoenv
OTOCYOMOVV GTOHO LE HEPIKN OMAGYKOANOT], KOl
33,5% tov emyelpnoe®V anacyoAoOV GTONO [LE
ovpPorote  kabopiopévng Sdpkelog. EmimAéov,
oTNV  TWEPIMTOON TV CLUPACEDV  HEPIKNG
amocydAnone, 37,5% TV EMLYEPNCEDV
npocépepav mpoypdpupata XEK oe vmaAiniovg
OV  Elyov  ovykekplévo  TOmo  cLUPaoTg
amocyOANoNC.

A. HOAITIKH THX ENIXEIPHXHX TITA
KATAPTIZH TOY ITPOXQIIIKOY

76,4% 1oV GLVOAKOD AP TOV EMLXEPNCEDV
OV GULUUETEIYOV OTNV €PELVO. KO TPOCEPEPLY
npoypaupoto  XEK 1 d@AAov  €ldovg  pHopég
apoypappdtov ZEK o100 mpocwmikd tovg, dgv
gyouv OO TOVLG KEVIPO KaATAPTIONG. MOVo TO
19,2%, &yovv OO TOLG KEVIPO KATAPTIONG, KO
puovo 1,4% &yovv xowvd k€vipo N Aeltovpyovv Kot
dkd TOLG KEVIPO KaThpTiong kol kowo. Ta
TOCOGTA 0oLTO givol Tapdpole pe ekeiva TOv
ovoQépovial  amd TS JKPEG Kol HECOIEC
EMYEIPNOEIC OV OTUCYOAOVV Aydtepo amd 250
gpyalopévoug, oAAG 1 KOV VAL SIAPOPETIKY Yo,
TIG MEYAAEG EMYEPNOEIS 7OV amoacyorobv 250
aropo ko dve: povo pio otg tpewg (35,6%)

between the three size groups of enterprises. More
specifically, a company that belongs in the large
companies with more than 250 employees pays
€371 per person participating in at least one CVT
course, while a medium size enterprise pays €464
per person, and finally a small enterprise €417 per
person.

According to the law all enterprises are obliged to
contribute to HRDA fund. The total amount of
CVT contributions for enterprises employing 10
persons or more during 2005 was about 12,7
million euros, which means an average amount of
€3.379 per enterprise. The distribution of
contributions by size group of enterprises is more
or less equal between the three size groups. More
particularly enterprises employing 10 to 49 persons
represent 36,7% of CVT contributions, enterprises
employing 50 to 249 persons 34,5% and for the
biggest enterprises 28,8%. As far as the receipts of
CVT from HRDA are concerned, only 1.043
enterprises with 10 or more employees received
payments with a total amount of 4,2 million euros.

Concerning employment contract types it was
found that, 20,8% of the enterprises employed part-
timers, and 33,5% of enterprises employed persons
with a fixed-term working contract. Additionally,
in the case of part-time contracts, 37,5% of the
enterprises provided CVT courses to persons
employed holding the specific employment
contract type.

D. TRAINING POLICY OF THE
ENTERPRISE

76,4% of the total number of enterprises
participating in the survey and provided CVT
courses or other forms of CVT courses to their
persons employed, did not run their own training
centre. Only 19,2%, run their own training centre,
and only 1,4% run a shared training centre or run
both an own training centre and a shared one.
These rates are similar with those reported by small
and medium enterprises employing less than 250
persons, but the picture is different for large
enterprises employing 250 persons or more: only
one in three (35,6%) of the enterprises that belong
in this category did not run a training centre, while
61,6% run their own training centre.
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EMYEPNOELG OV OVIKOLV OE QLTI TNV KaTnyopi
dev €xel d1kd NG KEVTPO KOTAPTIONG, EVD TO 61,6%
€YOLV T0 61K TOVG KEVTPO KOTAPTIONC.

Ilepiocdtepec and TG oéc emyepnoelg (52,4%)
€YOUV £VO. GUYKEKPUEVO GTOMO 1 LOVASD TTOV Eivat
vrevlovvn Yo TV 0pYEvVOCON TV TPOYPOLUUATOV
YEK.

Amd 10 cuvolkd apiBud emyepnoenv to 41,4%
Kévouv ypron TV eEOTEPIKOV GUUBOVAELTIKOV
VINPECIOV Yo va.  AdPovv  mAnpoeopieg 1
oupPovAég oyetikd pe mpoypappota XEK og cuyvn
N uovyun Pdaon, to 30,3% wxdver xprion pHepkég
@opéc Kot 23,4% dev emddKel TETO1EG GVUPOVALS.

O1 enionpeg dwdikaocieg pe otdyo v agoidynon
TOV HEAMNOVTIKOV OLlOTNTOV TOV EMLYEPNCEDV
diedyovtoan o€ TPOYPOUUOTIGUEVT,  Pdon.
AlmoT@veTal 6Tl T0 TOG0GTd oVTd ov&dvetar pe
to péyebog g emyeipnong. Ewdikdtepa o Tig
LIKPEG EMYEPNOELS TO TOG00TH avTd etvan 22%,
vy 11 pecaieg avEhverar oe 41% wor Yoo Tig
peybiieg og 51%.

Aopnpéveg ouvevTenEELG e TOVG VITOAANAOVG, TOV
OTOGYOAOVVTOL IE 0TOXO TN BEoTIoN TV EOIKMV
ovVayK@OV  KOTOPTIONG  TPOYUATOTOOUVIOL  GE
TokTikny Péon. AWmGTOVETOL 0Tl TO TOGOGTO
avtd avEdveton pe to péyebog g emyeipnonc.
Ewdwodtepa  yioo TIC JUKPEC  EMYEPNOEL TO
mocooTd  autd  glvar  6,3%, Yy TG pecoieg
avEdavetar og 10,8% Kot yw g peybreg og 11,0%
(Adypappa 11).

More than half of enterprises (52,4%) have a
specific person or unit responsible for the
organisation of CVT courses.

Of the total enterprises 41,4% make use of external
advisory service to obtain information or advice on
CVT on a frequent or permanent basis, 30,3%
make use occasionally and 23,4% never seeks such
advice.

Formal procedures with the objective of evaluating
the future skills of the enterprises are conducted on
a planed basis. It is found that the percentage is
increased with the size of enterprise. More
specifically for the small enterprises this rate is
22%, for the medium is increased to 41% and for
the large to 51%.

Structured interviews with its persons employed
with the objective of establishing the specific
training needs are conducted on a regular basis. It
is found that the percentage is increased with the
size of enterprise. More specifically for the small
enterprises this rate is 6,3%, for the medium is
increased to 10,8% and for the large to 11,0%
(Diagraml1).

Awaypappa 11: Zoyvétnteg dreCaymyns dopnpévev covevteviemv Katd péyedog emyeipfiice@y
Figure 11: Frequency of conduction of structrured interviews, by size group
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Moévo 1o 28,4% 1OV GLVOAOL TAOV ETLYEIPNCEDV,
mov wpoypappatilovv va £xovv Tpoypappato XEK
£OVV  KAmowo ypamTd OYE010 M WPOYPOLLL
Katdptiong, eved to vrorowmo 71,6% dyt. Avto to
mocooTd  givor  poMc 22,5%  y TG UKpEG
emyelpnoelg 10 omoio av&dver oe 44,2% yo Tig
pecaieg kot og 60,6% Yo TIG PEYAAES EMLYELPTOELS.
[Mopoépolo KaTAGTOOT TOPATNPEITOL GTOV ETNGL0
TPOVTOAOYIGHO KOTAPTIONG TOV EMYEPTOEM®Y, O
onoiog mephaupave TPOPAEYN Yo TPOYPAUUATO.

Oocov aeopd ™ péTpnon TG KOVOTOiNonNg Tmv
ovppeteyoviov and ta npoypaupata XEK, 1o 30%
TOV EMYEPNCEOV GLYVA 1 KOl TAVTO TN UETPOVV.
To mocootd avtd avédveton pe to péyebog g
emyeipnong, omiodn 24,4% vy TG JUKPEC
emyepnoels, 43,4% vy TG pecaieg emyEpnoEg
Kot 68,5% yw  TIC peEYAAES  EMLXEPYOELC.

Emumiéov, 47,1% tov emygipioewv moté de {ntnoe
0md TOLG GLUUETEXOVTEG VO EKTIUNGEL KATA TOGOV
ol emBountég de&ldtnreg mMpaypotoromOnkoy e
emruyio 1 dev Eyovv amoktnBel g amotéAecpa g
kotdptions. Ilo  ovykekpyéva to  avtioToryo
TOGOGTA OTLG TPELS OLPOPETIKES opddeg peyebov
givar: 50,9% 7y TIG EMLYEPNOELG TOV ATAGYOAOVV
10 pe 49 dropo, 38,0% yw TG emXEPNOES TOL
amocyorovv 50 pe 249 drtopa, xai 19,2% yio Tig
VTOAOUTEC EMLYEPNOELC.

‘Ocov apopd v aEl0A0YNoT TNG EMOYYEAUATIKNG
GULUTEPLPOPES TOV GULUUETEYOVIOV TO TOGOGTA
glvar  ghoppdg  koAvtepa, OMA.  34,7% tov
EMYEPNOE®V TAVIO 1 ovyvd To Kdvouv. Ta
TOGOoTA aVTd avéavovtor pe t0 péyebog TV
emyepnoewy, omiadn 31,7% yu Tg piKpég
gmyepnoeic, 42,8% vy TG pecaieg emyEPNOELg
ra 50,7% yio Tig peyaAes EmyEPNOELC.

Ocov agopd TN HETPNON TOV EMIMTAOCEWV TNG
KOTOPTIONG OTNV €nid00N NG emMyyeipnong pe
xpnon tov  deiktdv  (dnwg  deikteg  ypdvou
TOPAYWOYNS, OEIKTEG YPOVOL TOoPAdOoNC, OEIKTEG
aflomoinong tov efomMopov, dcikteg peimong
amofANT@V ...), T TOGO0TA givor TOAD pkpd. TTo
ovuykekppéva povo 10,1% tov enyeproenv tavia
N ovyvd to kdvouvv aoV to 73,1% dev petpd tov
OVTIKTUTO TNG EKTOUOEVOTC.

‘Ocov apopd TV 0&OAIYNON TOV ETIMTOGE®Y TOV
apoypappdteov XEK ot emyeiprioeic o pmopovcav
va PBeAtidcovv Tov €Aeyyo Yoo TNV Emitevén
KOAVTEP®V OTMOTEAEGUATOV, TUPAYDYIKOTNTOS KoL
AmOdOGEMV LETA TNV TAPOY KOKA®V pobnudtov
YEK.

H peydin mhetoynoia tov enyeiprioemv (77%) dev
glye YPOMTEC GULUPOVIEC HETOED TOV KOW®OVIKOV

Only 28,4% of all enterprises, that plan to provide
CVT courses lead to a written training plan or
programme, while the remaining 71,6% do not.
This rate is only 22,5% for small enterprises which
increases to 44,2% for medium and to 60,6% for
large enterprises.

A similar pattern is observed for enterprises which
have an annual training budget which included
provision for CVT.

Regarding the measure of participants’ satisfaction
from the training courses, 30% of enterprises often
and always do it. These rates increases with the
size of enterprises, i.e. 24,4% for small enterprises,
43,4% for medium enterprises and 68,5% for large
enterprises.

Additionally, 47,1% of enterprises never asked the
participants to assess whether the targeted skills
were in fact successfully acquired or not as a result
of the training. More particularly the corresponding
rates in the three different size groups are: 50,9%
for enterprises employing 10 to 49 persons, 38,0%
for enterprises employing 50 to 249 persons, and
19,2% for the remaining enterprises.

As far as the assessment of the participants’
occupational behaviour is concerned and/ or
performance, the rates are slightly better, i.e. 34,7%
of enterprises always or often do it. These rates
increases with the size of enterprises, i.e. 31,7% for
small enterprises, 42,8% for medium enterprises
and 50,7% for large enterprises.

Regarding the measure of the impact of training on
business performance through the use of indicators
(as production time, delivery times, utilisation of
equipment, reduction in waste...), the rates are very
small. More particularly only 10,1% of enterprises
always or often do it whereas 73,1% never
measures this impact.

So concerning the evaluation of the CVT courses’
implications, enterprises could improve their
control and review and so be in measure to obtain
better results, productivity and returns after
providing CVT courses.

The great majority of enterprises (77%) did not
have a written agreement between the social
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gtaipwv, n omoia va mepAapPavel pntn avoeopd
0e TWOMTIKEG N TPOKTIKEG Yo  GLVEYN
emoyyeALOTIKY  KaTdption petald Ttov Bgudtov

mge.

Méovo 10 12,7% 10V OULUVOAOL OAOV TGOV
EMYEPNOEDY ELYOV KATOL0L EMITPOT| 1] GLUPOVALO
gpyaoiag To omoio meplauPave ot doun TOL
EKTPOCAOTOVG TV VTOAANA®Y. Edikdtepa yua Tig
EMYEIPNOELS OV amacyorovy 50 pe 249 dropa to
T0G00TO ALTO avépyetal oto 19,6% xat oto 34,2%
YL TIC EMYEPNOES TOV Omacyorovv 250 drtopa
kot ave. Onwg eaivetar otov mwivaka I og Oleg Tic
TEPIMTAOGELS OVTH 1] TUTIKY dopT EmaEe OMNUOVTIKO
polo ot dwowacio  dwyelpong g
EMOYYEALLATIKNG KATAPTIONG.

MMivakag I: Topeig dwayeipiong g dredikasios Yo TEK

partners which explicitly included CVT plans
policies or practices among its subjects.

Only 12,7% of all enterprises had a formal
structure involving employee representatives, such
as a committee or work council. More specifically
for enterprises employing 50 to 249 persons this
rate reaches 19,6% and 34,2% for enterprises
employing 250 persons or more. As shown in
table I in all cases this formal structure played a
significant role in the enterprises and management
process.

Table I: Aspects of the CVT management process
Toucic Avavei . ].[ .
OHELS ALGxELpIGNS ‘r:qg ﬁlu'iilkacwg e 000070 Aspects of the CVT management process
Enayyerporua Kataption Percentage
2101 KO TPOTEPOLOTNTES Y10 TIG SPAGTNPLOTITEG
EMOYYEMLOTIKNG KOTAPTIONG 82,6 Objective and Priority setting for CVT activities
Kabopiopdg kpirnpimv yio mv eThoyn TV opddmv
£pY0LOHEVOV GTIG 0T0iEG AmELOVVETOL TO TPOYPOLLLLOL Establishing the criteria for the selection of the target
EMOYYEMLOTIKNG KOTAPTIONG 79,3 population who should participate to CVT
Kabopiopdg 0£patav Tov TpoypaioTos EX0yYEAUATIKNAG
KOTAPTIONG 77,3 The subject matter of the CVT activity
[podmoloyiopdg Y1 T0 TPOYPOLLIE KOTAPTIONG 67,2 The budgeting process relating to CVT
H Swdwaoio emhoyic Tov eEnTepikdv Qopimv The procedure for the selection of external CVT
Soelplong kot TopoyNg ToL TPOYPEUIATOG 54,3 providers
A&oldynon tov anotelesudTmv TG KOTAPTIoNG 57,6 Evoluation of the training outcomes

O axorovbog mivaxkag (Ilivakag II) deiyver v
emidpoon TtV  Onuociov PETp®V  KATA  TO
oXESWICUO, TNV TOMTIKY KOl TIG TPOKTIKEG TIG
emyelpnong o€ oxéon HE TNV EMAYYEALATIKN
kataption. Onwg pmopel vo  mapatnpndei ot
TEPLOCOTEPES QMO TIG LIGES EMYEIPNOELS AVEPEPOV
ot glyav emmpeactel amd YPNUOTOS0TOVLEVEG OTd
0 dNUOcLo GVUPOLAEVTIKEG VINPEsieg pe GTO)O
TOV EVIOTMIGUO TV OVOYK®OV KOTAPTIONG KOl TOV
OLKOVOUIK®V ETLYOPNYNOEMY YO TIG SOMAVES TV
atopov  mov  amacyoAovvtol.  Avrtifeta, n
EMAPPLVOT] TOL EOPOVL EML TOV JUTAVOV Yo, TO.
dtopo OV  EKTMALOEVOVTOL  QOIVETOL VO £XEl
amoteAéopata poévo y mepimov to 18% tov
EMYEPNCEMV.

The following table (Table II) shows the effect of
public measures upon the enterprise’s planning,
policy and practices with respect to CVT. As it can
be observed in more than half of the enterprises
reported that publicly-funded advisory service with
aim at identifying training needs and the financial
subsidies towards the costs of training persons
employed do have an effect. In contrast, tax relief
on expenditure on training persons employed
appear to have an effect only for about 18% of
enterprises.
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Hivaexog I1: Katnyopies dnpociov pétpov

Table II: Type of public measures
Katnyopieg dnpociov pétpov Tlocooté Aspects of the CVT management process

nyopies onp netp Percentage P g P
To oyéd10 cupfovAevTiKdY VINPESLOV TG APYNS Publicly funded advisory service aimed at identifying
Avdantoéng AvBponivov Avvopkol 51,3 thraining needs and/or developing training plans
OwOoVOLIKT EMLYOPTYNON Yot TO KOGTOG eKmaidevong Tmv Financial subsidies towards the costs of training persons
QTOGYOAOVUEVOV 51,9 employed?
Dopoanorrayn oto £€oda ekmaidevong Tmv
OTOLGYOLOVUEVDV 17,5 Tax relief on expenditure on training persons employed?
Awdikooieg mov va Stac@arifovv 1o eminedo TV Procedures to ensure the standards of trainers
EKTOUBEVTMV (1. [e eBVIKO pnTpdo, a&loAdynon, KAT) 38,1 (e.g. by national registers, assessment etc)?
KaBopiopog avayvopiopévev kpumpiov kot mloisiov yio Provision of recognised standards and frameworks for
NV andKTG1 TPOGOVIMV KUl TIGTOTOU|GEDY 44,1 qualification and certification?

Oocov agopd Vv emidpacn TV daPopwv HETPOV
yio To Ooyxedlopd Kol TG TPOKTIKEG —TMV
EMYEPNOEDV O OYEON UE TNV EMOYYEALOTIKY|
katdption XEK, ot tpeig mo kool Adyor mov
£€YOUV  EMMTAOGCEL; OTIS OPOCTNPOTNTEG TOV
emyepnoewv  ywoo  mpoypaupato XEK  omwmg
Qoivetal 6To TOPUKAT® didypappa (Atdypappo 12)
elvat o peydhog @béptog epyaciog kol O
TEPLOPLOUEVOG dLaBEGLOG XPOVOC, deVTEPOG AGYOG
OTOV TO VQICTOUEVO EMIMEDO TNG KATAPTIONG TMV
epyalouévav efempeito 1KAVOTOMTIKO Yo TIG
avayKeg TG emyeipnong Kot Tpitog Adyog To vYNAO
K6G6TOG TV TpoypoaupudTov ZEK.

With regard to the effect of various measures on
the enterprises planning and practices of CVT, the
three most common reasons which have an effect
upon the scope of the enterprises’ CVT activities as
shown in the diagram below (Diagram 12) are the
high workload and the limited available time, the
current level of training which appears to be
appropriate to the enterprise’s needs, and the high
costs of CVT courses.

Awaypappa 12: AplOpog emyeipioemy Y10 TIS 0moieg o1 d1apopor Adyol exnpéacayv Tig dpactnprotnres TEK
Figure 12: Number of enterprises for which the different reasons had an effect upon the scope of CVT
activities
@ 1.600
2
St
£ 1400
5
— 1.200
=]
2
£ 1.000 -
z
> 800
3 —
8
= 600 -
&
& 400 +—
=
g
CE- 200 - |_| |—|
=8
: L | 1 /= | | ,
1 2 3 4 5 6 7 8
AdyovReasons
Inueioon: o my meprypaen tov dlaeodpmv Adyov BAéne oel. 182
Note: For the discription of the defferent reasons refer to page 182




-37 -

E xm XT. AOTOI TTIA MH IIAPOXH
INPOI'PAMMATQN XYNEXOYX  EINIAT-
I'EAMATIKHYX KATAPTIZHY KAI AAAQN
INPOI'PAMMATQOQN  KATAPTIZHX  KAI
APXIKH EITAITEAMATIKH KATAPTIXH

Metaéo tov 3.768 enyelpNoELS TOV ATOCYOAOVCAY
10 dropa ko dve, to 2005, 1.856 dev mapeiyov
apoypappoto XEK 1 dAlov &idovg mpoypdppota
2EK mpog tovg gpyalopévoug toug. To mosd avtd
avtmpocwnevel 10 49,2% twov emnyyepnocmv. Eivor
emiong  evowpépov  va  E€povpe  TOLG  TO
ONUOVTIKOVG  AOYOLG Yy TN WU TOPOYN
npoypappdtov  XEK. Tw 1.557 emyepnoeig
(83,9%), o kbplog AdYoc NTOV OTL Ol VIAPYOVGEG
3e&10TNTEC KO IKAVOTNTEG TV OTOUCYOAOVUEV®V
OTOU®V aVTATOKPIVOVTOL GTIG TPEYOVGES OVOYKES
mg emyeipnong, evo yuw 1.253  emyepnoeig
(67,5%) m otpatnywy TOL  TPOTYOVV Ot
EMYEIPNOELS Elval va TPoSAaPavouy dtopa e Tig
amapaitnteg de€10tnTeg Ko kavotnteg. O peyarog
©OpTOG £pyaciog Kot O TEPLOPIGUEVOS XPOVOS TMV
VROAMA®V givon emiong €vag onuavTikdg AOYoc yio
™ un ovpuetoyn oe mpoypappate XEK, agov
glvar 0 AOYoG TOL ovoeEPONKE amO TIG HIGEC
emyepnoeig (50,8%).

Téhoc, povo 75 emyepnoelg (2%) eiyov
TOVAGYIoTOV évov epYalOIEVO TTOL GUUUETELXE OF
TPOYPAUHOTO OPYIKNG EMAYYEALOTIKNG KATAPTIONG
(AEK). Ympyav 347 ovppetéyovteg, 272 avopec
Kot 75 yovaikeg. A&ilel va onpewwdel ot mepinov
0l U160l amd TOVG CLUUETEXOVTEG GE TTPOYPALLLLATO
AEK omooyohovvtar oto  Eevodoyein ko
€0TLOTOPLA, EVAD €V AAAO TOAD CNUOVIIKO LEPOC
omacyoAeltol  oTOV  TOMED  TNG  MAEKTPIKNG
EVEPYELNG,  QUOIKOD  Ogpiov KoL VOPELONG
(Awypappato 13 ko 14).

E and F REASONS FOR NON-PROVISION
OF CVT COURSES OR OTHER FORMS
OF CVT DURING 2005 AND INITIAL
VOCATIONAL TRAINING

Among the 3.768 enterprises employing 10 persons
or more in 2005, 1.856 did not provide CVT
courses or other forms of CVT courses to their
persons employed. This figure represents 49,2% of
the enterprises. It is then interesting to know which
are the most important reasons conducting these
enterprises to not provide CVT courses. For 1.557
enterprises (83.9%), it is principally due to the fact
that the existing skills and competences of the
persons employed correspond to the current needs
of the enterprise, while for 1.253 enterprises
(67,5%) the preferred strategy of the enterprise is to
recruit individuals with the required skills and
competences, has a responsibility in the non-
provision of CVT courses. The high workload and
limited available time of persons employed is also
an important reason as it is the case for half of the
enterprises (50,8%).

Finally, 75 enterprises (2%) had at least one
employee participating in Initial Vocational
Training (IVT). By number of participants, they
were 347, breakdown in 272 males and 75 females.
About half of the IVT participants are employed in
the activity of hotels and restaurants, while an other
quite important part is in the activity of electricity,
gas or water supply (Diagrams 13&14).

Awaypappa 13: AprOpog emyepioemy o1 omoicg siyav coppetéyovres o€ npoypappote AEK kota

péyedog emyeipfocmv

Figure 13 : Frequency of conduction of structrured interviews, by size group

80

-
S

(o)
(=]
I

W
(=]
I

ApOpog emysipiicemv/
Number of enterprises
N
(=)

30
20
10
0 | I—
XYvoro/Total 10-49 50-249 250+

MéyeBog emysipfioewv/Size groups




- 38 -

OTvvaikec/Females

O Avtpeg/Males

Awdypappa 14: ApiOpdg cvppetoydviov o tpoypdppote AEK katd péyedog ko vro
Figure 14: Number of IVT participants by size group and gender
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Meta&d tov 75 emtyelpioemv mov gpyodoTovcov
dtopa wov cvpuetelyav og mpoypaupota AEK, 67
EMYEPNOES enOUioTNKOV TO KOCTOC 7Yl 1N
ocvppetoyn tovg otnv AEK, yw to cuvolikd mocd
tov € 582.603, 1 € 8.696 ovd emyeipnon.
O gmyepnoelg mov ocvvelsépepoy yio AEK ftav
poévo 20 (0,5%) yw cvvorkd mocd twv €100.000
nepinmov, N €2.612 avd emyeipnon. Movo 48
emyepnoel; and Tig 75 eiyav swonpalec yuw
damdveg AEK ot omoiec aviABav ota € 131.874 1 €
2.747 gvpd ava emyeipnon.

YXYMIIEPAXMATA

Meta&d  tov  3.768  emyelpnoemv  TOv
arooyolovoav 10 dropo xor dve otnv Kompo
katd to 2005, 46,6% mpdopepov mpoypappATL
YEK eite sowtepikng elte emtepikng dtayeipiong
TPOg KAmowo, PEAN TOL TPOCMOMIKOL TOvG. To
mo60ootd ovtd avEhvetar oe 50,7% av AneBovv
VoY Kol GANEG pop@ég mpoypappdtov LEK. Ze
amoAvto aplfud atopwv, amd 145.912 dropa mov
amaoyoAlobVTaL 68 OVTEG TIG EMElpn ol To 44.307
ovppeteiyov oe mpoypappato ZEK 1 30,4% tov
ouvoAlkol apBpov gpyalopévev. Ta TocooTtd TV
avopdY N YUVOUKOV OV  CLUUETElYOV  O€
npoypappoto XEK givar mold mopopola, £tct dev
eoivetal vo vmapyel OwKpIon QVAOL Yl TN
ocoppetoyn o€ mpoypdupote XEK, kot ovtod
ocvopPaivel yo kGBe pio amd TIC TPES OUAOEG
peyéovg. Ocov agopd ™ ovupetoyn oe ZEK avé
NMKloKn opdada, eival coEég OTL To ATOHN NALKIOG
petald 25 wor 54 etov eivor mo mboavd va
oUpUETEYOVY o€ KOKAovg pafdnuatov XEK og

Among the 75 enterprises which employed IVT
participants, 67 incurred IVT costs for labour costs
of individuals registered on an IVT activity, for a
global amount of 582.603€, or 8.696€ for each
enterprise. The IVT contributions concerned 20 of
the 75 enterprises (0,5%) for a global amount of a
little more than 100.000€, or 2.612€ per enterprise,
while the IVT receipts concerned 48 enterprises.
The total IVT receipts reached 131.874€ or 2.747€
per enterprise.

CONCLUSION

Among the 3.768 enterprises which employed 10
persons or more in Cyprus in 2005, 46,6% offered
either internal or external CVT courses to some of
their employees, while they were 50,7% when
considering also the other forms of CVT. By
number of persons, they were 44.307 among the
145.912 persons employed in these enterprises, or
30,4%. The rate of males or females participants in
CVT course is very similar, so there is no
preference or discrimination by gender for CVT
participation, and this is the case for each of the
three size groups. Concerning the CVT
participation by age groups, it appears that the
persons aged between 25 and 54 years old are in
the group for which the participation to CVT
courses is the higher, comparatively to the two
other age groups, and especially the group of 55
years old and older. In this latter age group, the
CVT participation is only 13,9%.
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OUYKPLON HE TIC GAAEC dVO NMKIOKEC OLASES, KOl
Wwitepa 1 opddo TV 55 etdv Kol dve. Xty
TEAELTOIO QLT NAKIOKT OUAOM, 1| GUULETOYN TOVG
oe mpoypappate ZEK etvat povo 13,9%.

To m0coo16 TG cvppetoyns o tpoypdupata ZEK
av&averal pe 1o péyebog g emyeipnong, yeyovog
mov  Oglyver OTL Ol pEYOAEG  EMYEIPNOELS
TPOCPEPOLY mEPLOCOTEPOL TPOYPULLLLOTOL
EMOYYEALOTIKNG  KOTAPTIONG OGTOVS  VAUAANAOLG
tovg. EmmAéov, 10 90% 1oV peydlov entyeipnosmv
(ne meprocdtepovg amd 250 vaAAnAovg) £xovv Eval
GLYKEKPIUEVO GTOpO 1 Lovada Tov givar vevBuvn
v N Sopydvmon mpoypappdtev ZEK, eved oty
MEPIMTOON  TOV  UKPOV  EMYEPNCE®V OV
amoacyorovv 10 pe 49 dropo t0 TMOCOGTO OAVTO
pewwverar oto 50%. ‘Oco peyoAdtepn eivor 1
emyeipnon, 1000 Mo wHovO elvar Yoo TOLG
epYalOUEVOLG VO GUUUETEYOVY OE TPOYPULLOTO.
YEK. Emiong, eivar mo mBovd yu T peydieg
emyepnoel;  vo  kdvouv  ypnomn  eEmTePKNg
ovoppovievtikng  vanpeciag Yy va  AdPovv
TANPOPOpieg 1 GUUPOVALS, £QOUPUOLOVTOG TUTIKES
dwdkaciec  mpokewévov  va  0&l0A0yNooVV
HeAlOVTIKEC  aviykee  oe  defidtmteg M
CLYKEKPIUEVEG avaykes katdptions. Ot pikpég
emyepnoelg  €xovv  Aydtepeg mbavdtmreg  vo
EQOPUOCOVY  TETOOV  €100VG  TPOYPAULOTO.
Kataptiong,  kor  elvor  emiong  Arydtepo
EVILEPOUEVOL Y10 TO TTAGICIO TV TPOYPULUUATOV
2EK mov umopodv vo  TPOCQOEPOVY  GTOLG
gpyalopévoug toug. AdGY® NG KOADTEPNG YVMOOTG
TOV OVOYKOV KOl AOY® TOV Yyeyovotog OtTL Ot
gpyolOpevol G LEYOADTEPEC  EMLYELPNOELS
GUUUETEYOVY O cLYVA o€ Tpoypdppata XEK, ta
€€0d0 TV emyelpnoewv  ovd  dtopo  stvon
YOUMAOTEPA OE OVTEG TIC UEYOAEG EMXEIPNOELS.
I'evikd, to KoOcTOG TV Tpoypapudtov TEK dev
Qoivetor vo €Yel ONUOVTIKY OpVNTIKN ETIMTOON
OTNV EMAOYN YO TNV U1 TAPOYN TPOYPOLUATOV
2EK, kot eivar mepiocdtepo o yeyovog OtL ot
velotdpeveg  Oe€ldTNTEG  KOL  YVOOES  TOV
epyolopévemy  OVTOTOKPIVOVTIOL OTLS ONUEPLVES
ovAYKES TOV EMYEPNCEDV OV TO €ENYEl aVTO o€
peydro Babuo, oe cuvdvaoud pe 1o peydio eépto
gpyaciog kol mepopiopévo dabéoipo ypdvo T@v
gpyalopévemv.

Ev to peta&d, m peArétn ovty dgv deiyvel v
omoteAeopaTiKTNTO TV Tpoypappdtov XEK pe
delkTeg, OMMOC 1 TOPAYWYIKOTNTO TNG EPYACIC, 1 1
avIOyOVICTIKOTNTO, £ivonl Op®G Tpogavég OTL o1
HEYOAEC EMLXEPNOES UTOPOVV VO, LETPCOLV TO.
oA amd v mapoyn tpoypappdtov XEK, evo ot
LIKPEG EMYELPNOEIG EYOVV AYOTEPES SUVOTOTNTEG
va to Kdvovv. Avtd eEnyel emiong ev pépel ta
YoUNAOTEPA KOoTO TV TTpoypappdtov EK otig
UeyGAeg enLyelpnCELS.

The rate of participation to CVT courses increases
with the size of the enterprise, fact which means
that large enterprises care more about the
vocational  training of their = employees.
Additionally, 90% of the largest enterprises have a
specific person or unit having the responsibility for
the organisation of CVT, while it is the case for
less than 50% of the enterprises employing 10 to 49
persons. Globally, the larger the enterprise is, the
more it is vocational training minded, making use
of external advisory service to obtain information
or advice, implementing formal procedures in order
to evaluate the future skills needs or specific
training needs. Small enterprises have less
possibility for implementing such artefacts, and are
also less informed of the whole panel of CVT
courses they can offer to their employees. Due to a
better knowledge of the needs and meanwhile
employees of larger enterprises participate more
often to CVT courses, the enterprises’ expenses in
CVT courses are lower in theses former
enterprises. Globally, the cost of CVT courses does
not appear to have a significant negative impact on
the choice of non-provision of CVT courses, and it
is more the fact that the existing skills and
competences of the persons employed correspond
to the current needs of the enterprises which
explain this, combined with the high workload and
limited available time of persons employed.

Meanwhile the aim of this study does not give a
view of the efficiency of CVT courses on
indicators such as labour productivity or
competitiveness, it is more or less evident that large
enterprises can measure the earns of a CVT course
provision, while small enterprises have less
facilities to do it. This is also a part of the
explanation of the lower expenses in CVT courses
in the largest enterprises.



2NV TPAYUATIKOTNTO, QLT 1) TPMTH LEAETN Y10 TN
ouveyN EMOYYEALOTIKY Katdption otn Kompo pog
otvel o koA dmoyrn tov emumédov tng XEK.
[Ipoxewévou va  Pertidvovle OLVEXDS TNV
AVTOYOVICTIKOTNTO TNG KLAPLOKNG otkovopiog, Ba
ntav evolopépov va. pudbovpe TG ot vIEAANLol
ovppetéyovv oe mpoypdupate XEK o éva gupv
YPOVIKO TAAio10, TAPEXOVTOS £TGL €Ol HETPO TNG
eEEMENGC OGOV aPOopd TNV KOPLEPO TOL TPOKVTTEL
and ™ ovppetoyn o€ mpoypdupato ZEK.

OPIXMOI

Xvveyg Emayyeipatikn) Koaraprtion. Eivor n
KOTAPTION TTOV €YEL WG KVPLO OTOYO TNV AMOKTNON
VEOV IKOVOTATOV 1 TNV avantuén kot Bertioon
VROPYOLG®YV  defloTNTOV KOl 1 omoiol
YPNUOTOSOTEITAL  £€0T® KOl  UEPIKDG OO  TIG
EMYEPNOELS YO TOVG VITOAANAOVS TOVG, Ol 0moiot
&yovv ovuPoiato 1 etvar PHEAN TG OIKOYEVELNG TTOV
dev mAinpdvovtol gite gival emoylokoi. Atopo To
omoian éyovv ovpPacrn katdptiong eite sivon
pobntevdpevor dev Aapfdvovrar vaoyn. o va
Bewpnbel o¢ emayyeApatiky kotdption o mpémet
Vo EYEL TPOYPOALLOTIOTEL EK TOV TPOTEPMV, VAL EXEL
éva ovykekpylévo ot1dyo ekpddnong kot v
YPNHOTOSOTEITAL £0T® KO HEPIKDOS Omd TNV do
v enyeipnon.

Apyuny Emayyehpotiky Katdption. Eivor 1
katdption mov Poocileror oty epyacio Kot
amevBuveral Kupimg oTovg LaBNTELOIEVOLS KOl O
avtovg mov  €yovv  ovpPacn  Koatdptiong. H
ekmaidevon avtny €xel dudpkel TOLAGYIoTOV £E1
LVEG KOl 00MYEL OTIV OOKTNGY| TPOGOVIMY TOL
avayvopiovtor oe ebvikd eminedo. Zuvnbwmg
YPNUOTOSOTEITOL OO TNV EMYEIPNON UEPIKDOS 1)
OAMK®G YOPIG UG avtd vo  givol omoapaitntn
pobmdOeon.

Hpoypappata Xuveyovg Enrayyelpoatikig
Koataptions. H exmaidevon yivetar o €1dikd
SLOHOPPOUEVOVE YDPOVS, T.Y. OF EKMOIOEVLTIKA
kévrpa. O xdpog, 0 ypOVOS Kol 0 6KOTOG TOVG glvart
TPOYPOALLOTIGUEVOS EK TOV TPOTEPOV. Xmpilovtol
o€ 0VO KaTnyopies:

[Tpoypdpparo XEK Ecotepunig Atayeipiong

Ko

ITpoypappata XEK EEwteptkng Awoyeipiong.

Aldlov €ld0vg TPOYPAUNATA Xoveyovg
Erayyeipotuciic Koataptiong. Avta 1o
TPOYPALOTO  EITE  TPAYUATOTOLOVVTAL GUVIOMG
010  YOpo  epyociag elte  mepriapPdvovv
CUUUETOYEC 0 GLVEDPLNL UEe okKomo T padnon. O
¥pOvoc, o 1TOmOG Kol TO TEPLEXOLEVO  TOLG
wpoypoppatifetor ovvnbwg amd to idw T dTopa
pe Paon Tig S1kEG TOVG AVAYKEC.
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Actually, this first study on the continuing
vocational training in Cyprus give us a good view
of the level of CVT. In order to constantly improve
the competitiveness of the Cypriot economy, it
would be full of interest to learn whereas persons
employed participate to CVT courses on a wide
time range, permitting by this way to get a measure
of the evolution in terms of career resulting by the
participation to CVT courses.

DEFINITIONS OF TERMS USED

Continuing Vocational Training. It is a training
measure or activity which has as its primary
objective, the acquisition of new competencies or
the development and improvement of existing ones
and which is financed at least partly by the
enterprises for their persons employed who, either
have a working contract or who benefit directly
from their work for the enterprise such as unpaid
family workers and casual workers. Persons
employed holding an apprenticeship or training
contract must not be taken into consideration for
CVT. The training measures or activities must be
planned in advance and must be organised or
supported with the special goal of learning.

Initial Vocational Training. It is a work-based
training measure or activity for
apprentices/trainees. It has a duration of at least six
months and it leads to a formal qualification. The
measures are often financed (partly or wholly) by
the enterprise although this is not a mandatory
condition.

Continuing Vocational Training Courses. These
courses are typically clearly separated from the
active work place (learning takes place in locations
specially assigned for learning, e.g. a training
center). Place, time and scope are planned in
advance. Two distinct types of CVT courses are
identified:

Internal CVT courses

External CVT courses

Other forms of Continuing Vocational Training
programs. They are training programs that are
typically connected to the active work and the
active work place, but they can also include
attendances at conferences, seminars etc. for the
purpose of learning. Time, space and content are
often tailored according to the learner’s individual
needs.



-4 -

Mpoypéppata YuveLovg Enrayyehpotkig
Kataptiong Ecotepuknig Awyeipiong. Eivor ta
TpoyphppoTe TV omoimv o oxedlouds Kol 1
dweipion éywav, Kot KOPLO AdY0, amd TV 101
mv emyeipnon .

Hpoypéppata 2ove oG Enayyehpotikig
Koataptiong EEmtepuac Awayeipione. Eivor ta
TPOYPAPUOTO TV omoimv 0 oYedlopdS Kol 1
dwyeipion éywvav, kKatd kOpo Adyo, amd Qopeig
IOV JEV OWVNKOVV GTNV EmLyeipnon.

YovolMkog ApOpdg Xvppereyovrov. Eivar o
apOpdc TOV aTOU®Y TO OmOlol  GUUUETELYOV OF
TPOYPALLOTO Xuveyoic Emayyelpotikng
Kataptiong. Kabe dropo eite cuppeteiye o€ éva q
Kol weplocdTepO TPoypaupato Bo petpndel pévo
pio eopd.

Yvppetoyés. Eivar o ovvolikdg aplBpdc tmv
CUUUETOY®DV OA®V T®OV LVIOAANA®V oTA S14¢popa
TPOYPALLLOTO Xoveyohc Enrayyehpotikng
Kataptiong. Andadn av éva dtopo ocvppeteiye oe 2
TPOYPAUHOTO ECOTEPIKNG dlayeiptong kar og 1
TPOYpappo eE®TEPIKNG Stayeiptong tote 0 apliudg
TOV GUUUETOYMOV TOL GE TPOYPAUUATE GLVEXOVS
EMOYYEMLOTIKNG KaTAPTIOoNG €lvon TpELS.

Internal Continuing Vocational Training
courses. They are the courses principally designed
and managed by the enterprise itself.

External Continuing Vocational Training
courses. They are the courses principally designed
and managed by organizations which are not part
of the enterprise itself.

Total number of participants. It is the number of
persons employed that has taken part in one or
more CVT courses during the reference year. Each
person should be counted only once, irrespective of
the number of CVT courses he or she has
participated in.

Participant events. Participant events are the
number of times the persons employed participated
in CVT courses. E.g. if a person employed has
attended two externally managed courses and one
internally managed courses, this will be counted as
three participant events.
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Katnyopicc oikovoplk®v dpactiprotiitov mov ypnoporon)dnkay oty £pevva LEK pe faon to
NACE Rev. 1.1

NACE categories used in CVTS3 based Nace Reyv. 1.1

10
11

12
13
14
15

16
17

18

19

20

Opvoyela Ko Aatopeio

Tpdoua, Totd Kot Kamvog
Kimctobpavtovpyikd mpoidvta Kot
depuativa €10m

[Ipoidvta and yapti, EKSOCELS, EKTVTDOELS
KO AVOTOPOY®YT] TPOEYYEYPAUUEVOV
HECV £YYPOPNG

Xnuké mpoidvta ko ovoieg, mpoldvta and
EMOOTIKO KOl TAOGTIKEG DAEG KOl

A0 U1 LETOAAIKG OPLKTE TTPOLOVTO.
Baotkd pétaido Kot KOTOoKET
UETOAMKOV TPOIOVTOV

Mnyaviuoato kot £idn e€omAionov w.0.k.0.?
Hlextpucd ot omtikd

Eomhiopdg petapopmv

E0Ao kot Tpotdvta ELAOY
[apoyn niextpikov peduaTog,
QLGIKOV aepiov Kot vEPOL
Kotaokevég

[I®dAnon, cvvtipnon Kot eTicKeLn
OVTOKIVITOV OYNUATOV

Xovopikod EUTOPLO

AloviKd gumdplo Kot EMOKEVES
Eevodoyeio Kot E0TIOTOPLOL
ApaoTnploTNTES HETAPOPDOV KOl
Ta&OIOTIKOV TPAKTOPEIDY
Tayvdpopeio Kot TNAETIKOWVOViEG

Evdibpecot ypnpotomictotikol opyavicuol
KOl 0CQOAMOTIKEG

ApaoTnploTTEC GLVAPEIC LE TIC
dpaoTNPIOTNTEG EVOLAUEC OV
YPNHUATOTUGTOTIKAOV OPYOVICUDV

Awyeipion okiving mepovoiag, ekpicOmon
KOl ETYEPNUATIKES OPACTNPLOTNTES Kot GAAES
VANPEGILES

Mining and quarrying

Food products, beverages and tobacco

Textiles and textile leather and leather

Paper products; publishing printing, reproduction
of recorded media

Chemicals, man-made fibres; rubber and plastic;
other non-metallic mineral

Basic metals and fabricated metal

Machinery and equipment n.e.c; electrical and
optical

Transport equipment

Wood and wood products

Electricity, gas and water supply
Construction

Sale, maintenance and repair of motor vehicles
Wholesale trade
Retail trade and repairs

Hotels and restaurants

Transport activities and travel agencies

Post and telecommunications

Financial intermediation and insurance

Activities auxiliary to financial intermediation

Real estate, renting and business activities; other
services
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Adyoryia pn mapoy] Tpoypappdrev Xovveyovg Erayyelpatikiic Katéptiong
Ko GArov Hpoypappdarov Kataptiong katd to 2005

Reasons For Non-Provision of CVT Courses or other forms of CVT during 2005

1

To ynAd KO0TOG TV TPOYPUUUATOY GUVEYOVG
EMOYYEALOTIKNG KATAPTIONG

H amovoio katdAAnAwv Tpoypoppdtov
GULVEXOVG EMAYYEALATIKNG KOTAPTIONG GTNV
ayopd

O peydiog pdptog epyaciog Kot o
TEPLOPIGUEVOS SL0BEGIOG YPOVOS TMV
A0 OLOVUEVDV

Ot vapyovceg de&LOTNTES KOl IKAVITNTES TMV
Ao oAV LEV®V BE@POVVTAL IKOVOTOUTIKES
Y10 TIG TOPOVGEG OVAYKEG TNG EMLYELPTONG

Alot Aoyol

O1 dvoKoAieg OTNV EKTIUNOT TOV OVAYKAV TNG
EMUYELPTONG Y10 GUVEXT| EMOYYEALOTIKY
KatdpTion

H peyaidtepn Papdtnto oty 0pyiki KAtapTion
TOV VTOAAMA®V Topd GTN GUVEXN
EMOYYEAUOTIKY KOTAPTION

H ovppetoyn oe peydho apfud mpoypappdrov
KOTAPTIONG OV TPOYULATOTOONKE GE
Tponyovevo xpdvo

The high costs of CVT courses

The lack of suitable CVT course in the market

The high workload and limited available time of
persons employed

The existing skills and competences of the
persons employed corresponded to the current
needs of the enterprise.

Other reasons

Difficulties in assessing the enterprises CVT
needs

A higher focus on I[VT than CVT

A major training effort realized in a previous
year
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EPQTHMATOAOTI'TIO IIOY
XPHXIMOITIOIHOHKE XTHN EPEYNA

QUESTIONNAIRE USED IN THE SURVEY
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Ap. Dax.: 5.27.06.45 6"[ TAT

Tyh.: 22602105, 22602110
LTATIXTIKH YIIHPEXIA

1444 AEYKQZXIA
Epotnpatoléyro 1

EMIIIETEYTIKO

EPEYNA I'IA TH XYNEXH
EITAITEAMATIKH KATAPTIXH 2005

I'TA ENIXHMH XPHXH MONO

i

Nopukn
Mopgn

Méyebog
Emyelpnong

NACE Rev.1
(4 ynoia)

WEIGHT ‘ ‘ ‘ . ‘ ‘

I'ENIKEY [TAHPO®OPIEX:

H "Epevva Zvveyodg Emayyehpotig Katdptiong Sieldyetar kdbe 6L ypovio o OAeC TIC YDPEG TNG
Evpanaikng Evaong pe Baon oxetikd kovoviopo. Xtnv Kompo 1 épgova dieédyeton yio mpdTn gopd.
2KOTOG NG £pELVAG €lval 1] GUAAOYN GTOLYEIMV Y10 TNV EMAYYELULATIKY KOTAPTION OTIG EMYEPNOELS, UE
oKomd v voPon0non eQUPLOYNG TPOYPUUUATOV TOMTIKAG 06 TO ONUOGLO KoL IOLOTIKG TOUEC.

O minpogopieg Bo mpémer va doBovv and Tov vevhuvo oe Béparta exmaidevong g emyeipnone. Ocov
apopd to yevikd otoyeio g entyeipnong (MEPOX A), avtd Ba mpémet vo 0000y eite amd 10 evikd
AtgvBov, gite amd to Aoyioti, gite amd omotovdnmote GALO appodLo.

H meplodog avagopds yio 1o otoryeion eivar 10 €rog 2005, ektdg av 1 €pOINOT OVOEEPETOL OF
GLYKEKPLUEVT TIEPI0dO.

H ovlhoy tov otoyciov dwe&dyetol pe fdon tov mepi Ltatiotikng Nopo 15(1)/2000. H mopoyn tov
otoyelov elval vroypewTikn Kol 1| ZTOTIOTIKY YNpecio voypeodtol vo TPHoeL To. oTotyeio To. omoio Oa
Miwbodv g EMIIXTEYTIKA. O amavinoelg cag Bo ypnoipomomBoiv amoklelotikd kot pdvo yio
OKOTOUG XTATIOTIKNG Kot kKovévag o B AdPel yvdon tov atopikdv  otoleiov g entyeipnong odte
Anpdoio Apyr, ovTe 1OTC.

(AL, AyaBayyéhov)
v AtevBovn
Yratotikng Yanpeoiog

Iovviog, 2006
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Al Meprypagi] g KUPLES OUKOVORIKIG dPaoTNPLOTNTUS TNG EMYEIpNONG:
Kodwkdg NACE | | | | |
Rev.1.1
A2 YYNOAIKOYX APIOMOX ANAXXOAOYMENON oty emycipnon kKotd T okOA0vOeC
gpounviec:
Karnyopit ARacyohotpevay 31/12/2004 31/12/2005
Xivoho Xivoho Avopeg TIMovaikeg
A2a | Epyoddtec/ AvtoepyoS0TOOUEVOL . vevvveveenee.
A2b | MéAN OKOYEVELNG (PTG IGBO) +vvvnevveavnaeanannes
A2¢ | MioBotol YRGAANAOU ..o
A2tot | ZOvoro ATAGYOMOVIEVAIV ...,
A3 KATANOMH AINTAXXOAOYMENON (31/12/2005) kotd niikioxy) opado:
Hiuqoxi Opadae (xpovia) XUVOLO UTTAGYOLOVPEVOV
A3a | Kéto and 25 ypovav (érog ydvwnong 1981  HETE) «.vvenevrrnenenennns
A3b 25 — 54 (étog yévwnong 1951 — 1980)
A3c | 55 kot whve (£10¢ yEvwnomg 1950 ) IO TPIV) cvevvevenrenierieenieenenan,
A3tot Xovolro

: Meprhappaver TANPOG Kot PEPIKOS OTOGYOAOVUEVOVS VTAAAAOVG, ETOYLAKOVG VITAAANAOVG, VITAAANAOVG TOV AEiTOLY TPOSMPVE Omd TNV

enyeipnon (o€ adeto, amepyio, KTA) Kot VIAAANAOVG OV gpydloviar aAdov arld TANpOVoVTaL amd Ty entyeipnon (m.y.secondments, vIdAnAot
Stovoung, KTh)
Agv meprhapfaver vIGAANLOVE TOV SOVAEVOVY GTNY EMyEipnoN GALG TANpHVOVTOL 0md GAAN emtyeipnomn Kot VIGAANAOVG TOV EXetay ol TV
emtyeipnon yo ohOKANpo 0 £106.
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A4 ZYNOAIKOX APIOMOY QPON EPTAYIAY. mov mpaypotomouidnkav 1o 2005 amd Tovg
OTAGYOLOVEVOVG TG EMLYEIPNONG, EKTOC TOV POONTEVOPEVOV KoL EKEIVOV pg oOpfaon

KoTapTIONG.
Mépec epyaciog tn Boopada ..

Ada

Kavovikég wpeg gpyooiog ™m Béoudda
AdD s

Katnyopio Qpov Epyaciog Xvolo Avopeg TIMovaikeg

Kavovikég mpeg gpyooiog 10
Adc 2005

Yrepopieg 1o 2005 (cvvoro mpaypotikdv
Add  OPOV).ii e,
Ade Xovoro opdv To 2005

Meiov:

Aden avaTovGoT|G (Tov TANpdOnKE) TO
At 2005, i
Adg Anpdoiec apyieg (rov Mnpddnkav) To 2005

Adela acbEvelng (mov TAnpdonke) TO
Adh 2005, i
Adi  Awokomn| epyOciog Yo YEOLOTO (TANpoUEVe, 0d TV entyeipnon) ..
Adj  XOVOLAO GQUIPETEDV MPDV ...,

A4 Adm Adf

Adk YOvoro @pdv epyaciog Tov TpaypatomorOnkey 102005

(Ade — A4))

AS YYNOAIKO KOXTOX EPT'AXIAY 10V armacyolodpevav oty entyeipnon 1o 2005, ektdg TV
padnTevopevov kot ekeivav pe coppacn Kardprtions.

Apeoco Epyatiko Kéotog

2vvolikoi MioBoi 2005
(IeprhopPaver ATA, 13%, Hpoundetec, Emdoparo, Yaepopieg)

IMnpopég o€ €ldog

"Eppeco Epyoatuko Kootog

Yvvelopopéc ota Tapeio Kow. Aceolicewv, [TAgovalov, Avamtuéng
AvBponivov Avvaptkod Kot Zuvoyne.

[Minpopég oe Tapeio [povoiag, Adelmv, latpo@oplakevTikig
[epibodyng

AMLo epyoTiKod KOGTOG (Y100 KOTAPTION, KOVTIVEG KAT)

XYNOAO
AS

A6 Kata  dvdpxera Tov 2005, mapiyaye ) emyeipnon véa 1 Nov......... 1

Bertiopéve ayada 1 vanpeoies 1 pertiooe Tic nedddovg mapaywyng ]
1N dwavopng TOV TPOLOVTOV TNG; Oon....... 2
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MEPOX B APAXTHPIOTHTEX ZYNEXOYX ENATTEAMATIKHX KATAPTIZHX XTHN

EIMXEIPHXH

Ot emopEVEG EPOTNOELS APOPOVV TN GUVEYN EMOYYEAUOTIKY KOTAPTION TOV £pYalOUEVOV TG emyeipnong
coc. Xvveyns Erayyelpatiki Karaption Oewpeitor n kotdption mov

B1

Bla

B1b

@) EYEL TPOYPOUUATIOTEL EK TOV TPOTEPOV

B) éxer ovykexpylévo 6TOY0 TV OIOKTNOT VEOV 1 TV avamTuén vEIOTAREVOV deCOTTOV TMV

VoA AV, Ko
Y) XPNHOTOS0TEITOL EGTM KOL LEPIKMS OO TNV EMLYEpNON.

TOPPETEI OV OTACYOLOVIEVOL TG ETLYEIPNONG GE TPOYPAULOTA CVVEYOVS ETOYYELUOTIKIG KATAPTIONGS

Katd 1o 2005 cite o5

Ipoypappata Ecotepuac Avayeipiong, snradi, No

EKTOOEVTIKG TPOYPALLILOTO GUVEXOVG EXAYYELUOTIKNG KOTAPTIONG, TOV

omoiev 0 oYedlacIog Kot 1 dlayeipion £yvav, Katd Kupto Adyo, omd v idia Oon

™mv entyeipnon;

Mpoypappata EEmtepuac Avayeipiong, snradi, Nat

EKTOLOEVTIKE TPOYPALUATO GUVEXOVG ETAYYEALOTIKNG KATAPTIONG, TOV

omoiev 0 oYedlacHOG Kot 1 dlayeipton Eytvay, Katd KOpto AdYo, amd @opeig on

7oV eV AVNKOLV GTNV emtyeipnon;

B2

oppetoyn o€ GALov EI00VS TPOYPAPPATO GUVEYOVG ETAYYEAPATIKIG KATAPTIONG

(va kukhodei 1) cwoth amdvimon oo epdmua Kot 61ov ypetdleTol vo oBel o aptBuog TV aTdpmY)

AlLo TPOYPAUPOTO ETOYYEARATIKIG KATAPTIONG

Zoppeteiyov
OTOGYOAOVLLEVOL 0Tt TNV
emyeipnon o€ KAmoo omod

TOL O KOTO;

Na Onp

AvNAL
OG0 GTOp
GUUETELOV
070 KaBéva
amd To, o
KAT®m;

B2a

Mpoypappaticpévy ekpddnen 6TOV GUEGO EPYUGLAKO YDPO 1| 6GTO TOGTO
gpyaciag (on-the-job training)

[poypappoticpéves mepiodol ekpuabnong, odnyleg 1 TPOKTIKH EPOPUOY OTO YOPO
epyociog, yYpNOWOTOIOVTOG cuvnon emayyeApotikd epyaleia, eite otov ApEcO
EPYOCLOKO XDPO, EITE 6TO TOOTO EPYUCTIOG.

B2b

Mpoypappoticpévy ekpadnon péom evariayig 0écewv egpyaciog (job-
rotation), avrollay®dv 0Ofccwv gpyaciog pe aGrheg emyepniosg 1
UTOCTAGEDV.

Ot petogpopéc voAMAov and pio SovAeld oe pio GAAY, TOV SV OTOTENOVY HEPOG
KOO0V TPOYPUUUATIGHEVOD GYEDIOV avAmTLENC, deV TPEMEL VO GUUTEPIANPHOVV.

B2¢

Opadeg avrorroyig andyemv Yo T Pertioon Tng mowdTNTAS EPYaciog
(quality circles).

Agopd opddeg epyaciog otov e€pyactakd ydpo, otg omoleg culnTovviol T
npofMipata g mopayoyng Kot avalntodvioar Avoelg, kobdg emiong Kot opddes
€PYACLOG MOV TPOYUATOTOLOUY GUVOVTNHGELS GE TOKTIKY Pdomn, pe kdplo okomd v
EKHAONO Y10 TIG AMALTHOELS TG OPYAVOGTG EPYAGING Kot TIC dadikooieg epyaciog.

B2d

Mpoypappaticpévn eknaidevon pécw avtoekpddnong.

H avtoekpddnon cuvovtdtol kel 0mov KAmoo ATopo EEKIVE £Va TPOYPOUUATIGHEVO
Tpoypappo empdpewong, oArd Swyepiletor o B0 To YMpo Ko TO YPOHVO
ekmaidevong. Ot péhodot mov ypnoyLomotovvTol o€ avTd 10 £1d0g ekpdbnong, cuviBwg
neplopfdvovy ) xpnomn Tov JadKTOoV, YPNON NAEKTPOVIKOV HECOV KOl YEVIKE
uebddovg mov Pacilovtol 6N PG TOL NAEKTPOVIKOD VTOAOYLOTY.

Am\) mhofynon oto d1advKTIo dev napl?»g%@dwsrm.

B2e

Toppetoyn o€ ovvédpra, SLoAEEELS, EPYUOTIPLO TOV £XOVV GOV GTOYO TNV
KOTAPTION/EKUAONOT Kal £X0VV TPOYPAUUATIOTEL ATd TTPLV.




- 189 -

Nov..ooooooviiinns
B3a 'Exau dwvbemionr n emyeipnon cag mpoypappeta ouveyods Oyu...................
EMOYYEALOTIKNG KaTdpTiong Kotd to 2004 yio Tovg vwoAAMjAovg
ms; Agv gpappolerar .....
B3b  Avapévere 6m n emygipnon cag Oa mpocpiper mpoypdppete  Nou....................
GUVENOVG EMAYYEAPATIKNG KATAPTIOGNG OTOVG GMAGYOAOVUEVOVG
Katd 10 2006: OXl .....................
B4a Eyxzi dwevbetijost 1 smygipnon cog GAlov gidovg mpoypdppoato  Nov.....................
ovveYoUS EMAYYEANOTIKG KoTdpTions katd to 2004 v TOUG o
vrodMihove TG YU e
Agv g@appoleTan .....
B4b  Avapévere 6Tt m emygipnon 0o mposeipsr  dhlov  gidovg

TPOYPARPROTO  GUVENOVG  EMOYYEAUOTIKNG KOTAPTIONS  OTOVG
0TaoY0A0VEVOVS KaTd TO 2006;
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MEPOXT" TIPOTPAMMATA XYNEXOYX EITIAITTEAMATIKHE KATAPTIXHX 2005

AvTo T0 HEPOS I Ba cvuTINpWOEL av 1) eTLYEIPRON OEV TOAPELYE TPOYPAUUIATA COVEXOVS EXAYYEAUATIKNG
Kardpticns to 2005 (oni. av o1 anavrijoels otis epwtiocis Bla ka1 B1b givar kai o1 2 “Oyi”).

C1 YOvoro amacyolovpuévev mov ovppeteiyav og 1 1 mEPLOGOTEPU TPOYPAUNATE GVVEYOVG
EMOYYEAMLATIKNG KOTAPTIONGS, KOTA QUAO.
KaO¢ aropo mpénet va uetpnOsi uovo MIA popd. é6tm Kor av Elafie uépog 6¢ moild mpoypaupuaTo.

XOvolro Avdpeg I'ovaikeg
2Hvolo TPosAT@V mov EAafav puépog o 1 M
TEPLGGOTEPOL TPOYPOLOTO. «veeveeaeanaeenennnne.
C2 YOVoro amacyoAOVUEVOV TTOV ovppeteiyav o€ 1 1) TEPLOGOTEPL TPOYPAUNATE GVVEYOVG
ETOYYEAMLATIKNG KOTAPTIONGS, KOTA NAIKLOKY] Opdoa.
XOvoro aTOp@V TOV
Hiuqaxkn Opdodo ovppeteiyay o€ 11
TEPLOCOTEPA TPOYPAUUATA
C2a Karo amo 25 gpovav (étog yévwnong 1981 9 petd) «.ovvvvenen.....
C2b 25— 54 ypovdv (§tog yévwnong 1951 —1980) ...eeveninenennennn..
C2c¢ 55 ypovav Kor wave (£tog yévvnong 1950 1 o Tpv) .e.eeeennenen.
C3 Yovoro pav apefopevov ypévov epyaciag, TOV GPEPOONKOV OE ETAYYELROTIKY

KOTAPTION KOL OO OPIGROS GE TPOYPAPLATE ECOTEPIKNG KUl EEMTEPIKIG OLaYEipLONG.

Mpoypappata Mpoypappata
XOvoro Ecotepuciig Eémtepuknig
Awyeipnong Awyeipnong
Apepopevoc ypovog epyaciog (og AOPES) -.....
C4 XOvoro @p@OV apgiffdopevov ypovov gpyaciog mOV GQPLEPOONKE YO TNV EMAYYEANOTIKN
KOTdpTIon, KoTd pUAo:
Xovolro Avdpeg Tuvaikeg

Apegpopevog ypovog epyaciog (o€ peC)
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C5 2OVOA0 POV auePopevov ypovov gpyaciog mov a@lep@dnke ywo 6ho Te TPOYPARNOTO
OUVEYOVS EMAYYEALOATIKIG KOTAPTIONGS, KOTA Ofpo katdpTions. Av kdmolo mpdypoppo dev
tapralel amdlvta e TIC o KATw Katnyopleg, va emAex0el n winoiéotepn katnyopio. Av dev
DITGPYOVY AETTOUEPN OPYELQ. TTNV ETIYELPNON YIO. TO. IO KATO® TOPOKOAD VO, 0000DV EKTIUNTEIG.

. , Apgifopevog Xpovog
Oépato Kataptiong Epyacias (of dpes)
CSa Eéveg I'hdooeg kot MNTPIKN TADCOO . ..voveeeiiiiiiie e
C5b  TIOAGOEIG Ko Marketing ............couvvereiininitiiiiieerei e
Csc Aoylotikd, Xpnpoatootkovopukd, Atevfovon kar Atoiknomn kot Epyacia
DPOPEIOU <.
C5d  Avantuén npocomik®@v Se£l0T TV Kot avantuén oty epyoctaxn fon.
CSe ITnpogopikr (Bewpio ko xpAo H/Y) covniiiii
C5f  Mnyavikd, Blopnyovikd Kot OEHOTO KOTOGKEDDY ....uueeeereeneienennnnnns.
C5g Ilpootacio meptPaAiovTog Kot VYEin Kot OGQAAELD GTO YOPO EPYAGIOS ...
C5h IIpocomikég Ynnpeoies, Yanpeoieg Metagopav, Ynnpeoieg npootaciog
TEPLOVGTOG KO ATOUOV Kol ZTPOTIOTIKEG YTNPEGTEG «.vvveeenieenenenenn,
CSi A OELLOTO KOTAPTIONG « e veveeeneetee ettt et et et et et aaeaenees
Cé6 2OVOA0 OPOV AUEPOREVOD YPOVOL EPYACINS, TOV APLEPOONKE 6 TPOYPARNOTOE EEMTEPIKNG

owayeipiong kota @opia mapoyNg KaTdpTiong: Av Jdev vmdpyovv Aemroueph opyeio othv
ETMLYEIPNON VIO, TO. TIO KATW TOPOKOAD Vo 00000V EKTIUNOEL.

Cé6a
Cé6b

Céc

Céd

Cée
Cof

Cog

Dopeig EEwtepikng Awysipiong Mpoypoppdtov

Xyohela, Koréyuo, [avemotiua kot dAro Avotepa/ Avatata
Exmonde0tiicd ISPOMOTOL «.vvteieeiet e e

Anpodoia Idpopoto Katdptiong (mov ypnuotodotovvror ard KvuBépymon m.y.
Exnadevtikd kévrpa evniikov, KEITA, AZIT, ATI) c.oooviiiiiiiiiiiiiiiiiiis

[810T1KEC Xy0oAéG EMOyYEAUOTIKNG KOUTAPTIONG - v evvnvenenrenenranenanenannn
[310TIKES EMUYEPNGELS TOV 1] TPOTAPYIKT TOVG SPACTNPLOTNTA dEV Elvan 1)
exknaidevon (w.y. TpopnBevtés eE0TAOHOD, UNTPIKEG ETLXEPTOELS TOL AVAKOLY

OTOV 1010 OHIAO, KATE) .+ evtetet ettt e e e e e e e ee e e eeeeaeeeeaannns

EpyodoTikéc opyavmGeLg, EUTOPIKA ETUEANTAPIN KoL TOUENKOT POPELS.

DY T

AMAOL QOPEIC ETOUYYEMUATIKNG KOTAPTIONG «enveverenrenanneneneanenseneananns

Apgpopevog Xpovog
Epyaciog (65 apec)




-192 -

Cc7 Kootog mpoypoppdtov ovveyovs EMAYYEANOTIKIG KOTOPTIGNS 7OV EMOMIGTNKE 1)
gmyeipnon:
Eiye n emyeipnon Av NAIL va 600¢i To
, . £€000 OV guUTITTOVY | GVUVOMKO KOGTOG YU
Katnyopicg Kéotoug oty KoTyopic ovty; | TV koTnyopio avth
N Oy *)
Apopég ko mAnpopés oe eEmTEPIKONg opels Tov
C7a nopéyovv ekmaidevon (meptiopPavel didaxtpa, kéoTog 1 )
a&lohoyntdv, e€eTaoTd@V Kol opolPn eEmTepIKOV
EKTOUOEVTAOV TOV GUUETELYOV GE ECOTEPIKA TPOYPAUULOTOL)
C7h Aomdveg ylo To&idw Kot Staovi) ATOU®Y Tov 1 2
GUUETELYOV GTNV eKTaidevoM
Kdo10¢ £pyaciog E0MTEPIKOV EKTULOEVTOV,
TPOCMTIKOV TV €PYALeTaL 6TO KEVIPO KATAPTIONG
C7c | mg emyeipnong Kot GAAL®V 0OV TOV AoXOAOVVTOL 1 2
OTOKAEIOTIKG ) €V PEPEL pE TN Sayeipion Ko
TOPEO0sT TPOYPOUUATOV KOTAPTIONG.
Kdéotog yopwv ekmaidevong kot e£0mMGHoD
C7d | (mepthoppéver extipmon yia evoikh eOopd. (depreciation), 1 2
Y100 WOOKTNTEG EYKOTUCTAGELS, KAT)
Xvvolké Kootog C7a — C7d.
Av dgv &yeL 1 emyEip o1 AVELVTIKA GTOLYEL Y10
C7e | 10 k067T0G OTOS {NTOOVTOL TTIO TAVO, TOPUKAAD VO, 1 2
000¢i To cUVOMKO.

C8 TovELoQOPES EMYEipN NG Kot £6000 A0 YPNLATOOOTION YI0 GUVEYN] EXAYYELLOTIKY] KOTAPTION Y10

70 2005.
Nav | Opn Ioo6 (£)
C8a | Xuvero@opéc oty AvAA 1 )
C8b | Eonpdéerc 1w kataption omé AvAA 1) 1 )
arleg Tyég

**Amoypagéa: Av omv emyyeipnon ovt) dev ovppeteiye Kavévag oe TPOYpOppe Zvveyous
Enayyeipatikng Katdptiong myawve oto pépog E.

C9 Ymipyav epyalopevor otnv emygipnon to 2005 wov avikav o€ KGmow 0l TG TAPUKATM
Kotnyopies epyalopévov;
Ymipyav epyalopevor Av NAI, napeiyen
OV AVIKAY 6€ Kamowa emyeipnon cvykekppéve,
Kayopieg Yrnaiijhov 0716 TIG 0 KATO TPOYPAPPATE Y10k TIG
KoTnyopisg; KaTnyopies avtéc;
Nt Onp Nat Onp
C9a | Metavdaoreg 1 EBvikég Metovotnteg 1 2 1 2
C9b | Epyalouevor pe ovamnpia 1 2 1 2
C9¢ I’Epyaqopqut K0Pl emionpa TpocdvTa 1 2 1 ’
N He YOUnAS eminedo popemong
Epyalépevor mov kivduvevovv va.
C9d | ydoovv tnv gpyosio Tovg M va. 1 2 1 2
KOTOGTOVV TAEOVALOV TPOGOTIKO.
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C10  Ymipyav epyalopevor oty emyeipnon 1o 2005 mov gpyalovrav pe pepukn anacyoinon M giyav
ovpforaro KaBopropévig SrapKeLaC;

Av NAIL mapeiye n

Ymipyov epyaCopevor enyyeipnon mpoypappato

GTNV EMYEiPNON pIE TA

TYomog XvpPolraiov M0 K6T® COPPEAmO; Kawpﬂm],g cxs,&mcusva
YW 0VTa TO dTOpA;
Nat On Nau On
C10a | Zvppoioro Mepikfig Amacydinong 1 2 1 2

C10b | Zvpporaro Kabopiopévng Atdpketog 1 2 1 2
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MEPOX A TIOAITIKH THX EHNIXEIPHXHX I'lA KATAPTIXH TOY [NPOXQIIIKOY

D1 AwBéterl N emyeipnon KAmwowo kKEVTPO KATAPTIoNG, €iTE OMOKAEIGTIKA £iTE 68 cuvEpyacia pe
GALES EMVYEIPNOELS 1] OPYUVIOROVS, ILE TOV OVUYKOAI0 E0TMOUO Y100 TAPOYN TPOYPUPUUATOV

KATAPTIONG 6TOVS EPYUSONEVOVS TGS

Emloyn
(povo 1)
NAI — 5100£T€l S1KO TNG KEVTPO KOTAPTIONG v v nveneeneenennaneanennaneeneernnans
NAI — potpdletor KEVTPO KOTAPTIONG UE GAAOVGS «.vevenererenineneenenenennenne 2
NAI — drobétet Ko dikd g Ko popdleton KEVTIPo Katdptiong pe dAhovg 3
OXI — 08V EYEL KEVTPO KOTUPTIONG +vvervrenverreeeeenresneessesnresseesesssesseessesseessessees 4
D2 Ynanpye cvykekpipévo dTopo 1 povada péco oty emyeipnon Nau ... |
OV 1)TaV VTELOLVVO YIOL TV 0PYEAVAOGT] TOV TPOYPUUNATEOV )
EMAYYELLATIKIG KATAPTIONG; On... 2

&
=} RS < v
S % |28 g
=] =) w o =]
E | A =8| E
II6co ocvyvd ypnoiponoovoe 1 emyeipnorn E@TEPIKES oVUPBOVAEVTIKEG
D3 VTNPEGIES Yo VO TAPEL TWANPOQOpieg Yoo mpoypdupato  cvveyovg | 1 2 3 4
ETIOYYEMUOTUCTIG KOTTOUPTIOTIGS vvevrerrerrerrenresreeseesesesseessessessaessessassasseessensessesseensas
D4 [T6c0 ocuyva M emyeipnon epdppole emionueg SLUOIKAGIEG e GKOTO VO 1 5 3 4
afloloynoet 11 perhovrikég avaykeg og oedrotnreg g ENIXEIPHYXHY
II6co cvyvd m emyeipnon oeEnyoye Sopumuéveg GLVEVTELEELS LE TOVG
D5 epYOLOLEVOVG TNG HE GKOTO VO TPOGOIOPIGTOLY Ol GLYKEKPIUEVEG OvayKes | 1 2 3 4
kataptions tov EPTAZOMENQN;
Nar | Op
D6 O oyYed10GHOG Y10 ETAYYEALOTIKT KOTAPTION 001YNCE GE YPUTTO TAAVO KATAPTIONG; ...... 1 2
D7 Eiye n emyeipnon €va 11610 KOVOVAL GTOV TPOHTOLOYIGUS Y100 GKOTOVG KOTAPTIONG, TOV 1 D)
Vo TEPIAOUPAVEL TPOVOLOL VIO GUVEYT ETOYYEALOTIKT KOTOPTION; wvevvevrenvenverreenvereenneen
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&
E | E E€ ¢
=) B L o =)
= N |=8| =
210 T€L0G £VOG EKTAOEVTIKOV TPOYPAUIATOS, LETPOVOE 1) emyeipnon (m.y. ne
DS EPOTNUATOAGYI0) TO PabUO WKAVOTOINGNG TOV GLUUETEYOVIOV Omd TNV 1 2 3 4

KOTOPTIOT) TTOU ETUNOV; - eveneentneiieienteeieetentesteestesesseestesessesaeeneensesbeeseensesbeens

Metd 1o TEAOG EVOG TPOYPALUATOS KOTAPTIONG 1) Emyeipnon a&loloyel Tovg
CUUUETEYOVTES YO VO SWMICTMOCEL OV OTOKTAONKOV Ol GTOYXEVLOUEVES
D9 wovdTnTeg Ko 6e10TNTEG G GPECO OmoTéAESHa NG Kataptiong, (m.y. pe | 1 2 3 4
YPOmTN 1 TPOKTIKY €EETACT] TOV GUUUETEXOVIMV TOL OPYOVMVETOL EITE OO
v 1010 TV emyeipnon ite amd 10 POPEN KOTAUPTIONG.) «.veneenreuarrerranennes

Metd 10 TéA0GC TG KATAPTIONG, EEETACTNKE 1 EMOYYEALOTIKY] GUUTEPLPOPA.
n/Kot 1 amdd00m TOV GUUUETEYOVTOV; (TT.Y. LE GYOALD TOV TPOICTAULUEVOD TOVL
D10 KGOe GUUUETEXOVTOC | LE TN CUUTANPOON EVOS EPOTNUATOAOYIOV 0O TOV
TUPOUIGTOLLEVO TOD;) eevertinvenreneeneatenteteneatensestenteneeseesesseseeseseeseesessentensenessenseneeneases

Metd v KaTdpTion, LETPNCE 1 EMLYEIPNON TOV AVTIKTUTO TNG EKTOIOELONG
otV anddoon HEGH GTNV emEipnomn Le xpnon dekTtdv; (avtoi ot deikteg Oa 1 2 3 4

b1l Lmopovce va. etvorl delkteg ypdvou Topayyns, deikteg ¥povov mapadoomg,
deikteg aglomoinong tov eEomAooV, N peiwong omofAntay) ........

D12 Ymipyoav ypantic ovp@mvieg gite eOvikéc | Topeakég 1) Nat
alheg ovp@vies pnetald TOV KOWVOVIK®Y gTaipoy T 1
OV vo. TEPLLAUBavay pNTY] OVOQOPa OTIS TPOVOLEG Op......... 2
TOVG Y10, YE0L0, TOMTIKES 1] TPOUKTIKES Y10 GUVEYN i
EMOYYELPOTIKY] KATAPTION GTNV EMLYEIPNON; Ag yvopito.... 3

, , , . . Nov............ 1

D13  Ymipye oty earyeipnon kdmoro emirpomi] 1] cupffoviro

gpyaciag mov va tepriapfdver otn dop) TOV EKTPOCAOTOVG Op............ 2

TOV VTAAAMA®V;

Av NAI o7o D13, 1 vmapén ™ Mo wave emrpomic EmaiEe poro 6Tovg aK6AOVOOVG TOpElg
dlayeiprong TG O10dIKAGING Y10, T1] CVVEYT] EMAYYEANOTIKY] KOTAPTION;

Topeig drayeipiong g dudikaciog yro Erayyeipotikiy Katdption | N | Op

D13a | Ztdyot kot mpotepatdTNTES Y10 TIG dPAUGTNPLOTITEG EMAYYELUATIKNG KOTAPTIONG 1 2

D13b KaBopiopodg kprmpiov yia v enthoyn tov opddmv epyaloptévev 6Tig 0moieg 1 2
ameLOVVETOL TO TPOYPOLLILOL ETOYYEAUOTIKAG KOTOAPTIONG +vvvenraranrarananannnnss

D13c¢ | Kabopiopodg Bepdtmv Tov TpoypapioTos eroyyeAILOTIKNG KATAPTIONG - . ....... 1 2

D13d | IIpodmoloyiopds Y10 T0 TPOYPOLUO KOUTOAPTIONG «nvnverreraneneneneeeaeaennnnns 1 2

D13 H dwdkacio emrioyng tov eEOTEPIKOV POPE®V SLOEIPIOTG KO TOPOYNG TOV 1 2
¢ TEDOYPOLLLOTOS - ¢t e ettt et et ettt et e et et ettt et e et et e e et e teteeeteeeneneananenas

D13f | A&oAdyNom TV OTOTEAEGUATOV TNG KOTOUPTIONG +nveverereranrnenenrennnenennnns 1 2
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D14  Ymip&ov kamowo amd To akdrovBo onuocre pétpa mov emnNpéocav 1o GYEdLGNO, TNV
TOMTIKI] KOl TNV TPOKTIKY TI|G EMYEIPNONGS 6E 6YE6N PNE TNV EMAYYEANOUTIKY] KOTAPTION;

Katnyopieg onuéciov pérpov Nov | Op
D14a To oy£d10 cvpfovievTik®V VANPESIOV TG ApyNg Avartuéng AvBpwmrivov 1 2
AUVOUTKOD; ettt ettt sttt ettt ettt sat e s s e st e sbe et enbeesbeeabeeabesaeesbeenseeneean
D14b | Owovopikn exyopiynon Yo T0 KOGTOG EKTOIOEVONG TV ATACSYOAOVUEV®V; .. 1 2
D14c | Qopoomorhoyn oTo 6050 EKTAIOEVONG TOV OTAGKOAOVUEVDV; ovverververvrveerenes 1 2
Awdikacieg mov va StooaAifovy 1o enimedo TV eKTdELT®V (.. pe Bvikod
D14d , . ) 1 2
HNTPDO, OELOAOYNGOT], KATL.); wirvrerrerrerreieiestesseeseeseesessessessessessesseessessessessessessessnans
D1de KaBopiopds avayvopiopévov kprnpiov kot tAaiciov yio Ty amdKTnon
TPOGOVTMOV KOL TICTOTLOU OEMVS .eevverererneereerteeseeneeesesneesneesseesseenseesesssesnsesssennes 1 2

D15 Kanowg amd 100g TOPOKAT® AOYOVG ENMNPENCE PE OTOWOVONTOTE TPOMO TS EMAOYEG TNG
EMYEIPNONG 6€ GYECT UE TIS OPUGTNPLOTITES GUVEYOVG EMAYYEANATIKNG KATAPTIONG;

Na gmieyovv to [IOAY TPEIX AOT'OI

D15a | Yynio k06T0G EKMOUSEVTIKOV TPOYPOUUUATMV KOTAPTIOTG weververrenenenrnrnrnnnenensaenenns 1
D15b | Anovoio katdANA®V TPOYPOUUGTOV KOTAPTIONG GTNV OYOPG weeveenvnenenenenenananenns 2
D15¢ AVGKOMEG GTNV EKTIUNGOT] TOV AVOYKOV TNG EXYEIPTIONG Y10 EMOYYEAUOTIKNY 3
Va0 ot Te 1y P
D15d H ovppetoyn o€ peydro aptOpd TpoypoappdTmy KOTAPTIoNG TOV TPOYLOTOTOW 0nKke 4
GE TIPOTYOULLEVO JPOVO....eienientinrerrientenientestesestensesteeseeseeneestensensessesstee et eteneneeneneaen
D15e Meydhog pOpTog £pYyOsing Kot TEPLOPIGHEVOG SL00EGIHOG XPOVOS TV 5
OUTEOLGYOMOVIEVIDV «.tvtenenrententeeseententententensessessessesuessesseeseensensesbe s s e e a e et ea e e e e ten e senaensens
D15f To verotapevo eminedo KATAPTIONG BemPEITOL IKAVOTOMTIKS Y10 TIG OVAYKES TNG 6
010110 1 Lo 1o OO
D15 Amddoomn peyoldtepng PopHInTog OTNV AP)IKT EXOYYEALATIKY KATAPTION TMV 7
g VIOAMADV PG TN GUVEYT] EMAYYEALUOTIKT] KOTOAPTION vevrerrerrererrereereerresessessessesenans
DISI | ARAOUAGYOU 1ottt et te ettt sesteseesesaesessessesansee s e s e s e te s eneaenenees 8

** Aoypa@éa: IInyowve oto pépog XT.
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MEPOX E AOI'OIT'TA MH TAPOXH ITPOT'PAMMATQN XYNEXOYX ENATTEAMATIKHX
KATAPTIXHX KAI AAAQN ITPOI'PAMMATQN KATAPTIXHX

AvTo T0 PUEPOS VA COUTLANPOOET ATTO ETIYEIPICEIS TOV OEV TPOGEPEPAY OVTE TPOYPUUUATA GVOVELODS
EMAYYELUATIKNG KATAPTIONG, OVTE AAAA TPOYPIUUITA KATAPTIGNS KaTd To 2005.

E1 [Mowor fjTav o1 TPEIS O ONEEVTIKOL AOYOL TOV 1] EMLYEIPNON OV TPOGEPEPE TPOYPAUNLATO.
EMAYYELPOTIKNG KOTAPTIONS KATA TO 2005 Y10 TOVG 0T0GY0LOVUEVOVS TGS

(Na emheyovv o1 3 mo onuavrikoi AGyor povo) No
F1 Ot vrépyovoeg deELOTNTEG KOl IKOVOTNTES TOV OTOGYOLOVUEVOV Gswpoi)th 1Kav0nomru<ég Y10 TG 1
a TOPOVGES OVAYKES TNG EMLYEipNONG .. .
Elb [Tpotdrat 1 oTpATNYIKH VoL npocmuﬁ(xvoth anaoxokonusvot 7oV nén £YOLV TIC OTOLTOVUEVES 2
wavoTnTEG Ko de&1otnTeg ..
Elc | Otdvokorieg oty ekTipnon Temv avaykdv Tng ERLEIPTONG Yo GLVEN ETAYYELUIATIKY KATAPTION .......... 3
E1d | H omovsio kotdAnlov tpoypappudtev cuvexong ETayyEAUOTIKNG KOTAPTIONG OTNV OYOPU. .ovcvvevreeees. 4
Ele | To ynid k6610G T0V TPOYPAUUATOY GUVEXOVG ETOYYEMUOTIKNG KOUTOPTIOTG «vvevvevrevernereernernarnnnnns 5
E1f H usya)dnspn Bapl')mw omv (xpxud] KOTAPTION TOV VIOAAGA®V TOPE GTI) GUVEYT EMOYYEMLOTIKT 6
KOTAPTION. . ..
E1 H ovppetoyn oe psy(xlo aplepo TPOYPUUUATOV KATAPTIONG OV npayuaronom@nm O€ TPONYOVUEVO 7
g XPOVO ettt sttt
E1h | O peydhog 0dptog epyaciag kat o meplopiopévog S1uBEGILOG YPOVOG TV OTACKOAOVUEVAV . ..cvvvreerene. 8

ETL | AROUAGYOU oottt e e e e e 9




- 198 -

MEPOX XT EPQTHXEIX I'TA APXIKH EITAITTEAMATIKH KATAPTIXH

AQopa T OPacTNPLOTTES TNG EMYEIPNONG YwOo. OpK emayyelpoTiky katdption (A.E.K.) mov

apaypatomorOnke to 2005.

T'a va Ocwpnbei n exnaidcvon wg Apyixy Exayyeiuotiky Katdaption, npénel va i6yvovy ta axélovdao:

H kipio dpactypiotyTa 100 atépov eival va diafalel ij va ekrardeberal, 00nyovTag £Tol 6THY
ATOKTI G TPOGOVTOS IOV va. avayvwpiletal o€ eBviko eminedo.

H opaoctypiotyto g HAONGHS TPEREL VO PIVETAL TOVAGYIGTOV HEPIKMDG GTO Y(DPO EPYAGIAS.

F1

Xuvolikog oprtOpoc TPOGAOTOV TOV GUPNETEL AV

O€ OPYLKT] EMOYYEAPATIKY] KATAPTION OTNV

emyeipnon katd to 2005

Fltot 05 Xvvoro

AVOPEGisaaeesas
Ioveikeg.........

F1m05
F1105

**Amoypagéa: Av dev ovppeteiye kavévag oe A.E.K. pota to F3.

------------

F2  Xuvolké KOGTOG TOV EMMUIGTNKE 1] EXLYEIPN O, GE GYEGT PE TNV TUPOYN APYLIKNG
gmayyeApaTiKnG Katdptionc. Na yivel avdAvon 10V KOGTOVG GTOV IO KOTO TIVOK:
Koatyopio Kéotovg apyikig erayyehpotkns | Eiye éEoda n emyeipnon Kéorog

KOTAPTIONG OTIV KOTNyopic ovTi); ®)
Na Op
F2a | Epyatiko Kootog 10V mpochnmv mov
GUMUETELYOV GE dPAOTNPIOTTEG OPYIKNG 1 2
EMOYYEMUOTIKIG KOTOUPTIONG «vvevnevarenennnnnns
F2b | Al é€0da (nepiapBaver £oda exmaiSevonc,
030mopIKd, VAIKE eKTOISEVONC, KOOTOG EKTULOEVTIKMY 1 2
KEVIPOV 1) E0IKOV EKTULSEVTIKDV YXDPOV) «vvvvernnnnannnnn
F2c¢ | Epyotiko Ko6otog yio Tovg Kmondeutéc Kot GAA0
TPOCMTIKO TOL AGYOANONKE UE apyIKT 1 2
EMOYYEAUOTIKT] KOTOPTION «vvevneraeaernannn.
F3 Ipocépepe n emyyeipnon 6€ cvAhoyika )| GAra Tapeia, 1] Ehafe ypipata omd TéTowo Tapeio 1
aAleg TNYES YPNNOTOOOTNONS GTO TAAIGLO TG OPYIKNGS EXAYYEAPATIKNG KaTdpTiong To 2005 ;
Eiye €060 1 £6000 0
Ewo@opéc / Xpnpatodotijcelg iz;ﬁ;g:)lfuna?‘g’]‘; l'[(;()so
Na On

F3a El(sq?opég EMLYEIPTIONG Y10 OPYIKT] ETOYYELLOTIKT 1 )

KOTOPTIOT] +eveveeie e e e e e eenes
Fib Emyopiynon mov mipe n enyeipnon (omd 1 )

TopElo) Yo apyIKy] ETOYYEALOTIKY KATAPTION .....
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Ovopa TPOsOTOV TTOV £3MGE TIG TATPOPOPIEG evveverereererreirreriereereseeeeseetesseeesessensenesseneenens Hpepopt: oo,

OEGT] OTNV ETLYEIPTION wvvenventirrieiteteeteete et et e ette st etest e bt ste et test e benbe bt eseeseestenteseensenseebebeabeeseeneensenbenbesbeeneensensenbeseeneeneenes

st 3 sk sfe sk st st sk sk sk st sk sk sk sk sk skl sk sk sk skl sk sk stk sk sk sk stk sk sk sk stk sk sk sk skokosk skoskokokokosksk

I'TA ENIXHMH XPHXH
OVOLLOL OTTOYPOUPEDL ..ttt sttt ettt sb et e bt et sbt e e b s bt e bt et e besbeebe et enee e etenbeene Hpepopt: .ooevveevennen.
EEETAOTINKE OTLO ...ttt ettt sttt ettt ste st et eae st e e e seeseensesbesbesseennensensenseens Hyepop: vovvveveevennee.

KOOTKOTTOMONKE OTTO ...veevveeieniiieieeiiee ettt ettt ettt tesbesbeeseessesbesbeeseessensansenes Huepop: vovevvvennnee.
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File No.: 5.27.06.45 5’2— TAT

Tel. No.: 22602105, 22602110
STATISTICAL SERVICE
Questionnaire 1 1444 NICOSIA

CONFIDENTIAL

CONTINUING VOCATIONAL TRAINING SURVEY 2005

FOR OFFICIAL USE ONLY

Serial No ‘ ‘ ‘ ‘ ‘

Legal Entity

Size of the
enterprise

NACE Rev.1 ‘ | ‘ |
(4 digits)

WEIGHT ‘ ‘ ‘ H |

GENERAL INFORMATION:

The Continuing Vocational Training is carried out every six years in all European Countries in
accordance with the Regulation of the European Council. This survey is carried out in Cyprus for the
first time. Its objective is to collect data on vocational training in order to assist in the implementation of
relevant policy measures in the public and private sector.

The main objective of the survey is to collect data on vocational training provided by enterprises for
their employees. The information should be given by the person responsible for training issues. The
information regarding the general characteristics of the enterprise (part A) should be given by the
General Manager of the enterprise or the Accountant.

Unless otherwise explicitly stated, all questions presented in this questionnaire relate to the reference
year 2005.

The survey is carried out in accordance with the Statistical Law no. 15(I) 2000. The supply of the data is
obligatory and the Statistical Service is obliged to treat all information collected as CONFIDENTIAL.
The compiled information will be used solely for general statistical purpose and individual data will not
be disclosed to any person, organization or other Government Department.

(Al. Agathangelou)
for Director of
Statistical Service of Cyprus
June, 2006
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PART A STRUCTURAL DATA ON THE ENTERPRISE

Al What is the principal economic activity of the enterprise:

A2 TOTAL NUMBER OF PERSONS EMPLOYED by the enterprise on the following dates:

Employees Category 31/12/2004 31/12/2005
Total Total Men Women
A2a | Employers / Self-Employed ..................cooeenn.
A2b | Unpaid family members ...............coooeeviinianinn

A2c | Employees ' .......cccoooiiiiiiiiiii

A2tot | Total Number of persons employed .............

A3 DISTRIBUTION OF PERSONS EMPLOYED (31/12/2005) by age group:

Number of persons employed
Age Groups
on 31.12.05
Ala Under 25 years of age
A3b 25 — 54 year of age
A3c 55 and older
A3tot Total

"It includes all full-time and part-time persons employed, seasonal workers, unpaid family workers, persons that are paid by the enterprise but
work away from it, people that are absent from work for a short period , (e.g. sick leave, paid leave or special leave) .
It does not include people work for the enterprise but are paid by another company, people that are absent for a short period of time and not being

paid during the reference period




-203 -

A4 TOTAL NUMBER OF HOURS WORKED by persons employed for the enterprise.

Number of working days per week

Ada
Normal Hours worked per week

Adb
Category of hours worked Total Men Women
Normal hours worked during 2005

A4C DR R R I

A4d  Overtime during 2005 (total number of actual hours worked)

Total number of hours during 2005

Ade
Less:
Annual leave (which was paid) during
Adf 2005
Adg Public Holidays (which was paid) during 2005
Adh Sick leave (which was paid) during

Short rest periods, e.g. including tea and coffee breaks (which
Adi  was paid)

A4j Total number of hours (A4f to Adi)

A4 Ad4m Adf

Total number of hours worked in the reference year 2005

AdK e~ A4))

AS Total Labour Cost of persons employed by the enterprise, excluding persons employed holding
an apprentice or training contract.

Direct Labour Cost

Total Salaries in 2005
(It includes Cost of Living Allowance, 130 salary, Commisions,
Bonuses, Overtime)

Payments in Kind

Indirect Labour Cost

Contribution to the Social Insurance Fund, Redundancy Fund, Human
Resource Development Authority Fund and Social Cohesion Fund.

Payments in Provident Fund, Leave Fund, Medical Schemes.

Other labour cost (for training, for uniforms etc)

TOTAL
AS

A6 In the reference year 2005, did the enterprise introduce any new or Yes ......... 1
significantly improved goods, services, or methods of producing or delivering

these goods or services? No ......... 0
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PART B CONTINUING VOCATIONAL TRAINING ACTIVITIES OF THE ENTRPRISE

This section of the questionnaire addresses Continuing Vocational Training (CVT) of persons employed
by the enterprise. The qualifying criteria for a CVT are the following:

a) The training must be planned in advance.

b) The training must be organised or supported with the specific goal of learning.

¢) The training must be financed at least partly by the enterprise.

B1 Did persons employed by the enterprise participate in either Internal or External CVT courses?
Bla  Internal CVT Courses,c.g., D TR 1
Educational courses of continuing vocational training which are principally
designed and managed by the enterprise itself; NO e, 0
Blb  External CVT Courses, c.g., YeS .o 1
Educational courses of continuing vocational training which are principally
designed and managed by a third party organisation; NO oo 0
B2 Did persons employed by the enterprise participate in any of the following other forms of CVT?
Did persons employed by | If yes, how
the enterprise participate many
in any of the 5 identified persons
other forms of CVT? employed
Other forms of CVT participated
in each of
the 5
Yes No identified
other form
of CVT?
Planned training through on-the-job training
B2a (Planned periods of training, instruction or practical experience undertaken in the work 1 0
place using the normal tools of work, either at the immediate place of work or in the
work situation)
Planned training through job-rotation, exchanges, secondments or study visits.
(These are other forms of CVT if they are planned in advance with the primary
B2b intention of developing the skills of the workers involved. Tranfers of workers from | 0
one job to another which are not part of a planned developmental programme should
be excluded.)
Planned training through participation in learning or quality circles.
B2c¢ (These are groups of persons who come together on a regular basis with the primary 1 0
aim of learning more about the requirements of the work organization, work
procedures and work places.)
Planned training by self directed learning.
B2d (It occurs when an individual engages in a planned learning initiative where he or she 1 0
manages the training time and the place at which the learning takes place. Simply
surfing the internet should be excluded.)
Attendance at conferences, workshops, trade fairs and lectures.
B2 (Attendance at these events is counted as training, only when they are planned in 1 0
€ | advance and the primary intention of a person employed attending them is
training/learning.)
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B3a Did the enterprise provide CVT Courses for its persons employed in Yes .o
the previous year, 2004? NO oo,
Not Applicable
B3b Does the enterprise expect to provide CVT Courses for its Yes ....................
persons employed during the 2006; N
[
B4a Did the enterprise provide Other Forms of CVT Courses for its Yes .....................
persons employed in the previous year, 2004? No
Not Applicable
B4b  Does the enterprise expect to provide Other Forms of CVT for Yes

its persons employed during the 2006;
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PART C CONTINUING VOCATIONAL TRAINING COURSES (CVT COURSES) in 2005

This section will not be completed if the enterprise did not provide CVT courses for their persons employed
during 2005 (i.e. if the answers to questions Bla and B1b are both No).

C1 Total number of persons employed that participated in 1 or more CVT course by gender
Each person should be counted only ONCE, irrespective of the number of CVT course he or she has participated in.
Total Males Females
Number of persons employed participating in 1 or
more CVT course . .. ..
C2 Total number of persons employed who participated in 1 or more CVT course by age group.
Number of persons employed
Age Group who participated in one or
more CVT course
C2a Under25yearofage ...........c..cooviiiiiiiiiiiiiiininnenn,
C2b 25-54yearofage .............coooiiiiiiiiiiiiii
C2c SSyearsandolder ................ccooiiiiiiiiiiiii
C3 What was the total working time (in hours) spent on ALL CVT courses broken down by
internal or external CVT course?
Total Internal CVT External CVT
(hours) courses (hours) | courses (hours)
Paid working time spent on ALL CVT courses
(inhours) ...
C4 What was the total paid working time (in hours) spent on ALL CVT courses broken down by

gender?

Total Men Women

Paid working time spent on ALL CVT courses
(inhours) ..................o.i
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C5 What was the paid working time spent on all CVT courses by field of training?
If a course does not fit exactly to one class please select the nearest class.
If the enterprise has no detailed records on this issue, please provide estimates.

Paid working time
Field of Training spent on all CVT
courses (Hours)

C5a Languages, Foreign and Mother Tongue ..............ccooveviininiiiinininnn...

C5b  Sales and Marketing .............oooiuiniiiiiiiiii e

Accounting, Finance, Management and Administration and Office

C5c

C5d Personal development and Working life ...............c.cooiiii

C5e Computer Science and Computer USE ...... ...cevvviiiriiininiiiiiiiiiaianinnn..

C5f Engineering, Manufacturing and Construction .................cccocvveiennn...

C5g Environment protection and Occupational health and safety ..................

Personal services, Transport services, Protection of property and persons

Csh ANA MILIATY .ot e e

C5i  Other training SUbJECS ...... ..o.oviiiiit e

Co What was the paid working time spent on external CVT courses for the following groups of
providers. If the enterprise has no detailed records on this issue, please provide estimates

Paid working time
Groups of EXTERNAL CVT Course provider spent on EXTERNAL
CVT courses (Hours)

Cé6a School, colleges, universities, and other higher education institutions ......

Public training institutions (financed or guided by the government; e.g.
adult education CENTEIS) .......oviuiirit it

Céb

C6c  Private training COMPANIES ... ....eueuerneninenataneeinenanareeenenenaneenenan

Private Companies whose main activity is not training (e.g. equipment
suppliers, parent/associate companies)

Ced

Cé6e Employer’s associations, chambers of commerce, sector bodies .............

COf  Trade UNIONS ...oonvinniiniit it e,

C6g Other Training Providers ..............covve covniiiiiiiiiiiie e
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Cc7 What were the costs incurred by the enterprise in relation to its provision of CVT courses?

Did the enterprise Cost
incur costs in this
category ;

Yes No

Costs of CVT courses

Fees and payments for courses for persons employed
(They include courses fees, the cost of assessors and

. . 1 0
examiners and the cost of external trainers used to
support internal courses)

C7a

C7b | Travel and subsistence payments 1 0

Labour costs of internal trainers for CVT courses,
labour costs of staff of own training center and other

. . . L 1 0
staff exclusively or partly involved in designing and
managing CVT courses.
Costs for training center, training premises or specific
training rooms of the enterprise, in which CVT
courses take place and costs for teaching materials for
CVT courses.
Total Costs C7a — C7d.
If the enterprise cannot establish a costs
breakdown using the above framework they may 1 0
enter a total cost figure.

CTc

C7d

CT7e

C8In this question, we would like to know whether the enterprise contributed to collective or other funds, or
received payments from such funds or other sources of grants/subsidies in the context of its activities.

Yes | No Amount (£)
C8a | CVT Contributions to Human Resource | 0
Development Authority Fund
C8b | CVT Receipts from or other Funds 1 0

Interviewer: If nobody in the enterprise attended any CVT course please go to part E.

C9Where there persons employed in the enterprise belonging to the following groups?

. . If yes
Did the enterprls? have Did the enterprise provide
persons employed in these .
Groups o specific CVT courses for
groups?
these groups?
Yes No Yes No
(C9a | Migrants or Ethnic Minorities 1 0 1 0
C9b | Persons with disability 1 0 1 0
Persons employed without formal
C9c¢ | qualifications or with a low level of 1 0 1 0
qualification
cod Persons at risk of risk of losing their job 1 0 1 0
or of redundancy
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C10  Where there persons employed in the enterprise holding the following specific contract types?

If yes
Did the enterprise have Did the enterprise
persons employed provide CVT courses
holding the following geared to persons
Contract Types employment contract employed holding the
types? following employment
types?
Yes No Yes No
C10a Persons with a part-time working 1 0 | 0
contract
C10b Persons with a fixed-term working | 0 1 0
contract




-210 -

PART D TRAINING POLICY OF THE ENTERPRISE

D1 Did the enterprise run a training center or run a shared training center with other
enterprises or organizations, with the necessary equipment to provide CVT for its

persons employed?

tick
YES — own training center 1
YES — shared training center 2
YES — both own and shared training center 3
NO - 0
D2 Was there a specific person or unit within the enterprise having  yeg 1
the responsibility for the organization of CVTS;
No 0
=
E o
3 '2 £ ?
3z 3 g 2
= =] 1) <
D3 How frequently did the enterprise make use of an external advisory 0 1 2 3
service to obtain information or advice on CVT?
How frequently did the enterprise implement formal procedures
D4 with the objective of evaluating the future skills needs of the | 0 1 2 3
ENTERPRISE?
How frequently did the enterprise conduct structured interviews with
D5 its persons employed with the objective of establishing the specific 0 1 2 3
training needs for its PERSONS EMPLOYED?
Yes | No
D6 Did the planning of CVT in the enterprise lead to a written training plan or 1 0
programme?
D7 Did the enterprise have an annual training budget, which included provision for 1 0

CvT?
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At the end of a training event, did the enterprise measure (e.g. by
DS means of a questionnaire) the participants satisfaction of the
training?

[e)
—
[\
w

After training did the enterprise assess the participants to establish
whether the targeted skills were in fact successfully acquired as a
D9 direct result of the training? (Such an assessment might have | 0 1 2 3
involved a written or practical test, organized by either the training
provider or the enterprise itself.)

After training, did the enterprise assess the participants occupational
behaviour and/or performance? (e.g. by observation of the individual

D10 by a supervisor on the job, or by means of a questionnaire to the 0 1 2 3
supervisor)?
After training, did the enterprise measure the impact of training on

D11 business performance through the use of indicators? (Typical 0 | 2 3

indicators could be based upon (but not limited to) production time,
delivery times, utilization of equipment or reduction in waste.)

D12 Did any written national, sectorial or other agreements Yes
between the social partners explicitly include among its ~ 7777 1
subject CVT plans, policies or practices for the enterprise? No......... 0
Do not know 2
. . . . Yes ......... 1
D13 Did the enterprise have a formal structure involving
employee representatives such as a committee or works No ............ 0
council?
If yes to D13,

Did the formal structure play a role in respect of the following elements of the
enterprise’s CVT management process?

Aspects of the CVT management process Yes
D13a | Objective and Priority setting for CVT activities 1
Establishing the criteria for the selection of the target population who should
D13b . 1
participate to CVT
D13c | The subject matter of the CVT activity 1
D13d | The budgeting process related to CVT 1
D13e | The procedure for the section of external CVT providers 1
D13f | Evaluation of the training outcomes 1
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D14  Did any of the following measures have an effect upon the enterprise’s planning,
policy and practices with respect to CVT?

Type of public measures Yes | No
Publicly funded advisory service aimed at identifying training needs

D14a . L 1 0
and/or developing training plans?

D14b | Financial subsidies towards the costs of training persons employed? 1 0

D14c¢ | Tax relief on expenditure on training persons employed? 1 0
Procedures to ensure the standards of trainers (e.g. by national

D14d . 1 0
registers, assessment etc.)?
Provision of recognised standards and frameworks for qualification

D14e o 1 0
and certification?

D15 Did any of the following reasons have an effect upon the scope of the enterprise’s
CVT activities?

Please tick the 3 most important reasons only Yes | No
D15a | The high costs of CVT courses. 1 0
D15b | The lack of suitable CVT courses in the market. 1 0
D15c¢ | Difficulties in assessing the enterprise’s CVT needs. 1 0
D15d | A major training effort realised in the previous year. 1 0
D15e | The high workload and limited available time of persons employed. 1 0
D15f | The current level of training is appropriate to the enterprise’s needs 1 0
D15g | A higher focus on IVT than CVT. 1 0
D15h | Other reasons. 1 0

**Interviewer: Go to part F.
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PART E REASONS FOR NON-PROVISION OF CVT COURSES OR OTHER FORMS OF
CVT DURING 2005

This section of the questionnaire is to be answered by enterprises that did not provide CVT courses or
other forms of CV'T for their persons employed during 2005.

E1 What were the 3 most important reasons why the enterprise did not provide CVT course nor
other forms of CVT for persons employed during 2005?

(Please tick the 3 most important reasons only) Yes | No
E1 The existing skills and competences of the persons employed corresponded to the current needs of 1 0
2 | the enterprise.
Elb The preferred strategy of the enterprise was to recruit individuals with the required skills and 1 0
competences.
Elc | Difficulties in assessing the enterprises CVT needs. 1 0
E1d | The lack of suitable CVT course in the market. 1 0
Ele | The high costs of CVT courses. 1 0
E1f | A higher focus on IVT than CVT. 1 0
Elg | A major training effort realized in a previous year. 1 0
E1h | The high workload and limited available time of persons employed. 1 0
E1i | Other reasons. 1 0




214 -

PART F QUESTIONS ON INITIAL VOCATIONAL TRAINING

This section relates to the enterprises Initial Vocational Training (IVT) activities
during the reference year 2005.

To qualify for IVT the following conditions should be met:
o  The main activity of the person should be to study or to train, leading to a formal qualification
recognised at the national level.
o The learning activity should be at least partly work based.

F1 What was the total number of Fltot 05 Total ...
IVT participants in the enterprise F1mo05 Male
during 2005? F1105 Female ..........

**Interviewer: If nobody participated in [VT please ask F3.

F2 What were the costs incurred by the enterprise in relation to its provision of
IVT, broken down by the cost categories indicated below?

Costs of IVT Did the enterprise
incur costs in this Costs
category; (€3]
Yes No

F2a | Labour costs of individuals registered

on an [VT activity 1 0
F2b | Other costs (including training fees,

travel costs, teaching materials, costs of 1 0

training centers or specific training

rooms)
F2c¢ | Labour costs of IVT trainers or mentors

1 0

F3 In this question, we would like to know whether the enterprise contributed to

collective or other funds, or received payments from such funds or other sources of
grants/subsidies, in the context of its IVT activities?

a0 . Amount
Contributions/Receipts Yes No ©
F3a | IVT Contribution 1 0
F3b | Receipts for IVT 1 0
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Name of the persons that gave the information: .............ccccceevievieniiiieniecii e
Date: ...cccovevvenens

Position in the ENteIPIISE: . ....iut ettt ettt e e et e e
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