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 PREFACE 

 

This report presents the results of the Continuing 

Vocational Training Survey 2005 that was 

conducted for the first time in Cyprus in 2006. 

 

 

It incorporates data on the vocational training of 

the persons employed by economic activity, size 

of the enterprise, gender etc. 

 

 

The collection of the data was undertaken by the 

Statistical Service with personal interviews at 

the enterprises. The questionnaire for the data 

collection was prepared on the basis of the 

recommendations of the Statistical Office of the 

European Union (EUROSTAT) according to the 

Regulation 1552/2005. 

 

The report was prepared by Mrs Aristi 

Ioannidou, Statistics Officer , under the 

guidance of Mr. Alecos Agathangelou, 

Chief Statistics Officer, head of the Labour and 

Prices Division.  The typing and computer 

processing of this publication was undertaken by 

Mrs. . Panayi. 
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 1. Background 

 

The first enterprise survey on Continuing 

Vocational Training Survey (CVTS1) was carried 

out in 1994, and was then conducted by the 12 

member States of the European Union. The first 

survey was part of the action program for the 

development of continuing vocational training in 

the European Community. The second survey 

(CVTS2) was coordinated by Eurostat and was 

conducted in 2000 by the then 15 member States, 

and also Norway and the then nine candidate 

countries1. 

 

 

The third implementation of the survey (CVTS3) is 

for the first time underspined by a European 

regulation (EC) with No 1552/2005 adopted by the 

Council and European Parliament in 2005. This 

survey that took place in 2006 and referred to the 

year 2005 was the first CVTS for Cyprus, and it 

was undertaken by the Labour division of the 

Statistical Service of Cyprus, CYSTAT.  

 

The methods used in CVTS3 were designed to 

ensure that data are collected in a consistent 

manner and to a prescribed minimum quality 

standard, as stated in the EU-regulation.  
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 2. Sample–Data collection method 

 

For this survey, the population of interest consists 

of enterprises operating in Cyprus, with 10 or more 

persons employed and belonging to the NACE 

categories C, D (15-16, 17-19, 21-22, 23-26, 27-28, 

29-33, 34-35, 20+36+37), E, F, G (50, 51, 52), H, I 

(60-63, 64), J (65-66, 67), K+O. The Business 

Register, fully up-to-date, was the sampling frame 

for the survey. The population was then stratified 

by 20 NACE categories and 3 size groups (10-49 

employees; 50-249 employees; 250 employees and 

over), and result in a 20*3 matrix, completed as 

shown below. 

 

 

                                                 
1 , , , , , , , µ     
1 Bulgaria, Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, Romania and Slovenia 
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µ        Eurostat:  

 

 
 

:  

nh   µ    

  µ    µ , h 

rh   µ   

   µ , h 

c   µ    µ  

 µ  µ  

teh   µ   

     

  µ , h 

Nh    µ   

   µ ,h

 

 The sample size was calculated according to the 

formula proposed by Eurostat: 

 

 
 

Where: 

nh is the number of sampling units in the 

 stratum cell, h 

rh  is the anticipated response rate in  

  the stratum cell, h 

c  is the maximum length of half the 

 confidence interval 

teh is the anticipated proportion of training 

  enterprises in the stratum cell, h 

Nh is the total number of enterprises in the 

  stratum cell, h 

 

 

 µ   µ   

  µ  µ  95% 

µ  µ   µ  0,2   

µ µ  µ ,     

     

     60 

µ µ      

 20x3.   µ   3.768 

 µ     

,  µ  1.322 , 

    35%  µ   

. 

 

 The sample size  was calculated assuring a 

maximum half-length of the 95% confidence 

interval of 0,2 for the estimated parameters, which 

are a proportion of training enterprises for each of 

the 60 stratified elements identified in the 20*3 

matrix. From the population of 3.768 enterprises 

with ten or more persons employed, it leads to a 

sample with 1.322 enterprises, randomly selected, 

which corresponds to 35% of the enterprises 

3.   

 

   µ  1.322 , 1.016 

µ    ,  

   77%  µ ,  

  27%     

µ       

   µ . 

  306 µ     

 µ ,  192    

        

 (    µ  µ  

  µ ), 79 µ  

  µ     

, 13     

, 6    

    2005,  

6   .    

 

  µ  µ      

,  µ    . ,  

     µ   

,  µ  µ     

 ,  µ µ  µ , µ  

µ  ,   µ  

,  µ    . 

 3. Response 

 

Of the total sample of 1.322 enterprises, 1.016 

questionnaires were finally completed, which 

represented 77% of the sample, and 27% of all 

enterprises with ten or more persons employed in 

the Cypriot economy. Among the 306 

questionnaires which were not filled, 192 were due 

to refusal by the enterprise or had severe missing 

data (i.e. with at least half of the variables not 

completed), while 79 questionnaires referred to 

enterprises with less than ten persons employed, 13 

referred to enterprises who had closed down, 6 

referred to enterprises who did not work for the full 

year 2005, and 6 enterprises were not located. 

 

 

 

 

For some variables which were not core variables, 

imputation of missing data was possible. So when 

there was not a too high rate of missing data, 

estimations were performed using rates from the 

other completed questionnaires of similar 

characteristics, i.e. such as economic activity, size 

and region. 
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 4. Problems encountered 

 

Sometimes, the number of employees on the 31st of 

December was quite different from the number of 

employees who worked during the whole year, 

especially in the hotels and restaurants industry, 

where a lot of employees work during the peak 

season, and few employees during the off-peak 

season. Consequently, enterprises in this industry 

are often employing less than ten persons on 31st of 

December, so if the survey took only into account 

the number of employees at the end of the year, 

then some enterprises would have been under-

represented. In order to overcome, CYSTAT 

decided to consider the average number of 

employees for the full reference year as the size of 

the enterprise and not just the number of persons 

employed at the end of the reference year. 

 

 

 

 

 

 

 

Another issue was the case of enterprises belonging 

to a group of companies, which usually means that 

the continuous vocational training is a part of the 

whole group, and not the enterprise itself. So it was 

difficult to obtain the data for the enterprise only. 

In such cases result was made to estimation, 

usually proportion to the number of persons 

employed. 

 

 

 

In big enterprises, the number of employees who 

participated in Continuous Vocational Training 

(CVT) courses was sometimes quite large, and it 

was then particularly difficult to know whether an 

employee had participated to more than one CVT 

course or not. Enterprises also encountered 

difficulties with breaking down the total hours 

spent in CVT courses by working time and non-

working time. 

 

 

 

 

Due to the fact that Cyprus, is a small country with 

a relative small number of enterprises, the burden 

for supply of statistical data on enterprises and 

particularly on large enterprises is too high. These 

enterprises are frequently asked to provide data to 

the Statistical Service for several surveys. This 

situation led to a higher non-response rate than 

expected.  
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 II. MAIN FINDINGS OF THE SURVEY 

 

 

During 2005, in Cyprus 3.768 enterprises were 

operating with 10 or more persons employed, of 

which 85,6% with 10 to 49 employees, 12,4% with 

50 to 249 employees, and 1,9% with more than 250 

employees (Diagram 1). 

 

  3.768   

145.912 µ ,     64.768 (44,4%) 

   µ  10  49 

µ , 44.694 (30,6%)   µ  

50  249 µ ,  36.450 (25,0%)  

 µ    250 

µ  ( µµ  2).  

 Those 3.768 enterprises employed 145.912 

persons, of which 64.768 (44,4%) where employed 

in enterprises with 10 to 49 employees, 44.694 

(30,6%) in enterprises with 50 to 249 employees, 

and 36.450 (25,0%) in enterprises with more than 

250 employees (Diagram 2). 

86%

12%
2%

  10-49     50-249    250  

         or more

µµ  1: µ    µ  

Figure        1:  Distribution of enterprises by number of employees

44%

31%

25%

10-49 50-249 250  

      or more

µµ  2: µ    µ  

Figure         2: Distribution of employees by size of enterprises
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 As can be seen in Diagram 3, the five most 

common economic activities, where the most 

enterprises are operating within the country and 

with the bigger share of employees are the 

following: hotels and restaurants (16,1% of all 

enterprises and 15,8% of the total number of 

persons employed), real estate, business activities, 

and other services activity sector (15,3% of all 

enterprises and 14,3% of the total number of 

persons employed), construction (12,0% of all 

enterprises and 8,9% of the total number of persons 

employed), wholesale trade (11,8% of all 

enterprises and 10,5% of the total number of 

persons employed) and retail trade and repairs 

(10,8% of all enterprises and 9,5% of total number 

of persons employed). In other words, these five 

economic activities account for 66% of total 

enterprises employing 10 or more employees, and 

59% of total number of persons employed. 
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Figure         3: Number of persons employed by economic activity
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The majority of the persons employed (57%) are 

males as shown in the Diagram 4. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

As can been seen in the Diagram 5 the majority of 

employees belongs in the age group 25 to 54 

(78,2% of the total number of persons employed), 

while the percentages for the other two age groups 

are 11,9% for young persons under 25 years old 

and 9,9% for seniors over 55 years old. It is worth 

noting that the distribution of persons employed by 

age group is similar between the three size groups 

of enterprises.  

 

 

 

 36,4%    µ  

     2005,   

 µ   µ    (34,3% 

  µ  , 47,3%   µ  

  64,4%   µ  

). 

 Finally, 36,4% of enterprises significantly 

improved or introduced new products in 2005, a 

ratio which is growing with the size of the 

enterprise (34,3% for small enterprises, 47,3% for 

medium enterprises and 64,4% for large 

enterprises).  
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Figure        5:  Distribution of employees by age group and size group
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Figure        4:  Distribution f employees by gender
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 B. CONTINUING VOCATIONAL 

TRAINING ACTIVITIES OF THE 

ENTERPRISE 

 

In this section, we focus on the continuing 

vocational training activities of the enterprises. It is 

useful to define the terms of internal and external 

training.  Internal CVT courses are principally 

designed and managed by the enterprise itself 

whereas, external CVT courses are principally 

designed and managed by a third party 

organisation, like a training organisation which is 

not part of the enterprise. In other words the 

responsibility for the content of the course lies 

outside the enterprise, while the course is simply 

selected, ordered and purchased by the enterprise.  

 

 

 

 

 

The findings show that internal CVT courses are 

offered only by 14,3% of Cypriot enterprises. The 

Diagram 6 shows that the proportion of enterprises 

offering a CVT course increases with the size of 

enterprise, for small enterprises with 10-49 

employees the percentage is only 10,6%, for 

medium size enterprises with 50-249 employees 

the percentage increases to 32,2% and for large 

enterprises with 250 or more employees the 

proportion is almost 2 out of 3 i.e. 63% offer this 

kind of training.   
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Figure        6: Participation rates of enterprises in internal CVT courses%
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 It is also worth noting that almost half of the 

enterprises in the financial sector i.e. 48,8%, 

offered internal CVT courses to their employees.  
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 Figures on external CVT courses are quite different 

than those above regarding internal CVT courses. 

More specifically, 43,8% of enterprises in Cyprus 

with 10 or more persons employed asked a third 

party organisation to design and manage CVT 

courses for their employees (Diagram 7). 

 

 

 

 

The pattern of increasing participation in 

vocational training with the size of the enterprise 

holds for both internal and external CVT training. 
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 90,8%. 

 As was also the case for internal CVT courses a 

significant proportion of enterprises in the financial 

intermediation sector offered external CVT courses 

to their employees: more specifically, 100% of 

enterprises with more than 50 persons employed 

offered external CVT courses to their employees, 

whereas the rate for enterprises that belongs in the 

size group of 10-49 employees is 90,8%. 
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Figure        7:  Percentage of enterprises which had persons employed participting in external CVT courses
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 Concerning the other forms of CVT, 27,4% of all 

enterprises provided some kind of other form of 

CVT to their employees (Diagram 8). 
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As it the case for internal and external CVT 

courses, enterprises in the financial intermediation 

invest the most in other forms of CVT: almost two 

third (65,9%) of those enterprises provided other 

forms of CVT to their employees during 2005. 

61,9% of the enterprises in postal and 

telecommunications provided other forms of CVT 

to their employees. In the case of enterprises in the 

wholesale trade this rate, is only 18,5% whereas it 

is double in the case of enterprises operating in the 

real estate, business activities and other services 

activity sector. In comparison with figures reported 

for the year 2004, the provision of other forms of 

CVT increased by 27,4% during 2005 and is 

expected to continue to increase during 2006.  

According to reports by the enterprises, the largest 

enterprises seem to reduce their effort for provision 

of other forms of CVT: only 65,8% of them stated 

that they will provide other forms of CVT for their 

employees during the year 2006, while the 

corresponding figure for 2005 stood at 79,5%. 
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Figure         8: Percentage of enterprises which had persons employed participating in other forms
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%



- 28 -

65,8%        

 µµ      

      2006,   

    2005  79,5%. 

 

,  µ    µ  

  ,   

   µ  .  

44,7%     10 µ  49 

µ ,    µ  

.      84,6% 

     50 µ  249 

µ ,        

 250 µ     

  µµ     

. 

 

 Finally, considering both internal or external CVT 

courses, and other forms of CVT, half of 

enterprises answered positively. For enterprises 

employing 10 to 49 persons, the provision of any 

kind of CVT was 44,7%, it increases to 84,6% for 

enterprises employing 50 to 249 persons, and 

virtually  all enterprises employing 250 persons or 

more provided some kind of CVT courses to their 

employees.  
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 In comparison with the figures reported for 2004, 

there was an increase of 21,3% for provision of 

CVT courses in 2005. There were 1.755 enterprises 

which provided CVT courses to their persons 

employed, while there were only 1.447 in 2004. 

This increase is especially focused on enterprises 

employing 10 to 49 persons, as there were 23,5% 

during 2005. The large enterprises, exhibited an 

increase of 9,2% between 2004 and 2005 (89% in 

2004 compared to 97,3% in 2005). As a 

consequence, the possibilities for this rate to 

increase are very few for enterprises employing 

250 persons or more, while it is quite high for small 

enterprises where 40,4% of enterprises employing 

10 to 49 persons provided CVT courses for their 

employees in 2005.  
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10  49 µ ).    , 
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 According to the enterprises reports for 2006, 

enterprises did not expect a significant increase in 

the provision of CVT courses for their employees: 

the expected increase for enterprises providing 

CVT courses is not higher than 2,7% (4,0% for 

enterprises employing 10 to 49 persons). Regarding 

the construction industry, there is a 10,5% 

decrease, and a 3,5% decrease for wholesale trade. 

Nevertheless, the three other most common 

activities announced an increase: for retail trade 

and repairs, the provision of CVT courses is 

expected to rise by 8,3%, while this increase is 

estimated to 12,3% for real estate, business 

activities and other services activity sector, and it 

reaches 15,7% for hotels and restaurants. 
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 C. CONTINUING VOCATIONAL TRAINING 

COURSES IN 2005 

 

 

44.307 employees participated in at least one 

Continuing Vocational Training (CVT) course in 

2005, either internal or external of whom 24.167 

were males (56,7%) and 18.439 females (43,3%). 

The survey has shown that the persons employed 

by larger enterprises have more chances to 

participate in a CVT course, as 47,9% of 

employees in enterprises employing 250 persons or 

more participated to at least one CVT course in 

2005, while the participation rate in enterprises 

employing 10 to 49 persons was 19,1% and 32,4% 

in enterprises employing 50 to 249 persons 

(Diagram 9). 
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 Enterprises operating in financial intermediation, 

and those in postal services and 

telecommunications, are those which have the 

highest participation rates in CVT, with about 60% 

of total number of persons employed participating 

to at least one CVT course in 2005. Electricity, gas 

and water supply follows with a rate of 51,3% and 

hotels and restaurants with a rate of 37%.  

 

 

 

Analysing the participation in CVT courses of 

employees by age group it was found that only 

20,9% of employees under 25 years old 
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Figure        9: Percentage of persons employed who participated in one or more CVT courses
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participated in at least one CVT course, while the 

rate for employees between 25 and 54 years old 

rises to 29,4% and for employees over 55 years old 

falls to 13,9%. This pattern where the participation 

rate is highest for the middle age group 25-54 years 

old, smaller for the young under 25 years old and 

lowest for the elderly workers 55 and over years 

old is observed in all size groups i.e. for small, 

medium and large enterprises (Diagram 10). 
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 Working time devoted to CVT courses 

 

With reference to the total working time spent on 

CVT courses real estate business activities and 

other services activity sector has the largest share 

with 18,3% followed by  financial sector with 

17,9% and hotel and restaurant sector with 16,2%. 

 

 

 

 

 

Enterprises seem to invest more on external CVT 

courses than on internal CVT courses since 514 

thousands hours (53%) were devoted to external 

CVT and 417 thousands hours (47%) to internal 

CVT. This pattern, however is reversed for the 

sector of sale, maintenance and repair of motor 

vehicles where 81% of the hours of training was 

devoted to internal CVT followed by the sector of 

electricity with 76%, financial intermediation and 

insurance with 65% and post and 

telecommunications with 64%. 
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Figure         10: Percentage of persons employed who participated in one or more CVT courses,  by size and 
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 Male participation in CVT courses accounted for 

60% of the total hours of CVT training and females 

for the remaining 40%. 
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 41,2%   ).    

µ        

µµ    ,   

 µ  ,    µµ   

  µµ    21,8 

 , (23,0     20,3  

 ), µ    µ  

 µ    µ   

   µ    

µ  . 

 Analysing male and female hour participation rate 

by economic activity it can be seen that enterprises 

in financial intermediation and insurance offer 

more paid working time to their females employees 

than to males, (52,5% for females and 47,5% for 

males), which is due to the fact that they employ 

more females than males. This is also observed in 

the retail trade and repairs sector (58,8% for 

females and 41,2% for males). When we focus on 

the number of hours of paid working time spent on 

CVT courses by person, it appears that on average, 

each employee that participated in at least one CVT 

course spent 21,8 hours of paid working time, 

(males 23,0 and females 20,3 hours), numbers 

which remain very steady between the three 

different size groups, and also between the 

different economic activities.  
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 µ  µ      
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    ,  
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Concerning the breakdown of paid working time by 

field of training, it appears that enterprises invest 

more in fields like accounting, finance, 

management and administration which represents 

25,4% of the total time spent on CVT courses. 

Training in personal development and working life 

has a share of 20,1% of the CVT hours, while 

training in environmental protection and safety a 

share of 14,4%, training in sales and marketing a 

share of 11,5% of the total CVT hours, and finally 

training in computer science only 5,9% of the total 

CVT hours. 

 

 

 

 

It is worth noting that, the providers that offer the 

bigger number of CVT hours are the private 

training companies and private companies whose 

main activity is not training. Public training 

institutions on the other hand, like adult education 

centres, provide only 6,0% of the total CVT hours.  

 

 

 

As for the costs incurred by the enterprises for the 

provision of CVT courses, it appears that the 

average amount spent per person is about the same 
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.  

between the three size groups of enterprises. More 

specifically, a company that belongs in the large 

companies with more than 250 employees   pays 

€371 per person participating in at least one CVT 

course, while a medium size enterprise pays €464 

per person, and finally a small enterprise €417 per 

person. 

 

 

 

According to the law all enterprises are obliged to 

contribute to HRDA fund. The total amount of 

CVT contributions for enterprises employing 10 

persons or more during 2005 was about 12,7 

million euros, which means an average amount of 

€3.379 per enterprise. The distribution of 

contributions by size group of enterprises is more 

or less equal between the three size groups. More 

particularly enterprises employing 10 to 49 persons 

represent 36,7% of CVT contributions, enterprises 

employing 50 to 249 persons 34,5%  and for the 

biggest enterprises 28,8%. As far as the receipts of 

CVT from HRDA are concerned, only 1.043 

enterprises with 10 or more employees received 

payments with a total amount of 4,2 million euros.  
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 Concerning employment contract types it was 

found that, 20,8% of the enterprises employed part-

timers, and 33,5% of enterprises employed persons 

with a fixed-term working contract. Additionally, 

in the case of part-time contracts, 37,5% of the 

enterprises provided CVT courses to persons 

employed holding the specific employment 

contract type. 

 

 

 

.     

   

  

 

D. TRAINING POLICY OF THE   

ENTERPRISE  

 

76,4%   µ    

 µµ      

µµ      µ  

µµ      ,  

    .   

19,2%,     ,  

µ  1,4%       

     .  

   µ  µ    

   µ   µ  

     250 

µ ,       

 µ     250 

µ   : µ  µ    (35,6%) 

 76,4% of the total number of enterprises 

participating in the survey and provided CVT 

courses or other forms of CVT courses to their 

persons employed, did not run their own training 

centre. Only 19,2%, run their own training centre, 

and only 1,4% run a shared training centre or run 

both an own training centre and a shared one. 

These rates are similar with those reported by small 

and medium enterprises employing less than 250 

persons, but the picture is different for large 

enterprises employing 250 persons or more: only 

one in three (35,6%) of the enterprises that belong 

in this category did not run a training centre, while 

61,6% run their own training centre.  
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   µ    41,4% 

    µ  
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 µ µ  ,  30,3%   µ  

  23,4%    µ . 

 

 

 

 

 

More than half of enterprises (52,4%) have a 

specific person or unit responsible for the 

organisation of CVT courses. 

 

 

Of the total enterprises 41,4% make use of external 

advisory service to obtain information or advice on 

CVT on a frequent or permanent basis, 30,3% 

make use occasionally and 23,4% never seeks such 

advice. 

 

 µ   µ     

 µ     

  µµ µ  . 

      µ  

 µ   .    

µ       22%, 

  µ    41%    

µ   51%.  

 

µ µ   µ   ,  

 µ       

  µ   

 .     

  µ   µ   . 

   µ    

   6,3%,   µ  

  10,8%    µ   11,0% 

( µµ  11). 

 

 Formal procedures with the objective of evaluating 

the future skills of the enterprises are conducted on 

a planed basis. It is found that the percentage is 

increased with the size of enterprise. More 

specifically for the small enterprises this rate is 

22%, for the medium is increased to 41% and for 

the large to 51%.  

 

 

Structured interviews with its persons employed 

with the objective of establishing the specific 

training needs are conducted on a regular basis. It 

is found that the percentage is increased with the 

size of enterprise. More specifically for the small 

enterprises this rate is 6,3%, for the medium is 

increased to 10,8% and for the large to 11,0% 

(Diagram11). 
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Figure         11: Frequency of conduction of structrured interviews, by size group

%
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 Only 28,4% of all enterprises, that plan to provide 

CVT courses lead to a written training plan or 

programme, while the remaining 71,6% do not. 

This rate is only 22,5% for small enterprises which 

increases to 44,2% for medium and to 60,6% for 

large enterprises.  

 

A similar pattern is observed for enterprises which 

have an annual training budget which included 

provision for CVT. 

 

   µ     
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 Regarding the measure of participants’ satisfaction 

from the training courses, 30% of enterprises often 

and always do it. These rates increases with the 

size of enterprises, i.e. 24,4% for small enterprises, 

43,4% for medium enterprises and 68,5% for large 

enterprises. 

 

 

Additionally, 47,1% of enterprises never asked the 

participants to assess whether the targeted skills 

were in fact successfully acquired or not as a result 

of the training. More particularly the corresponding 

rates in the three different size groups are: 50,9% 

for enterprises employing 10 to 49 persons, 38,0% 

for enterprises employing 50 to 249 persons, and 

19,2% for the remaining enterprises. 

 

 

 

As far as the assessment of the participants’ 

occupational behaviour is concerned and/ or 

performance, the rates are slightly better, i.e. 34,7% 

of enterprises always or often do it. These rates 

increases with the size of enterprises, i.e. 31,7% for 

small enterprises, 42,8% for medium enterprises 

and 50,7% for large enterprises. 
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µ  µ  10,1%    

      73,1%  µ   
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µµ      µ  

       

 µ ,   

 µ     µ µ  
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 µ     (77%)  

  µ  µ    

 Regarding the measure of the impact of training on 

business performance through the use of indicators 

(as production time, delivery times, utilisation of 

equipment, reduction in waste…), the rates are very 

small. More particularly only 10,1% of enterprises 

always or often do it whereas 73,1% never 

measures this impact. 

 

 

 

So concerning the evaluation of the CVT courses’ 

implications, enterprises could improve their 

control and review and so be in measure to obtain 

better results, productivity and returns after 

providing CVT courses.  

 

 

The great majority of enterprises (77%) did not 

have a written agreement between the social 
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partners which explicitly included CVT plans 

policies or practices among its subjects.  

 

 

  12,7%     

     µ  

   µ   µ   
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µ  . 

 Only 12,7% of all enterprises had a formal 

structure involving employee representatives, such 

as a committee or work council. More specifically 

for enterprises employing 50 to 249 persons this 

rate reaches 19,6% and 34,2% for enterprises 

employing 250 persons or more. As shown in  

table  in all cases this formal structure played a 

significant role in the enterprises and management 

process. 
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The following table (Table ) shows the effect of 

public measures upon the enterprise’s planning, 

policy and practices with respect to CVT. As it can 

be observed in more than half of the enterprises 

reported that publicly-funded advisory service with 

aim at identifying training needs and the financial 

subsidies towards the costs of training persons 

employed do have an effect. In contrast, tax relief 

on expenditure on training persons employed 

appear to have an effect only for about 18% of 

enterprises.  

 

 

 

 

 I: µ      

Table     I: Aspects of the CVT management process

µ      

µ  Percentage
Aspects of the CVT management process

      

µ  82,6 Objective and Priority setting for CVT activities

µ       µ  

µ      µµ  

µ  79,3

Establishing the criteria for the selection of the target 

population who should participate to CVT

µ  µ   µµ  µ  

77,3 The subject matter of the CVT activity

µ    µµ  67,2 The budgeting process relating to CVT

      

    µµ 54,3

The procedure for the selection of external CVT 

providers 

  µ   57,6 Evoluation of the training outcomes
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Table     II: Type of public measures

 µ  µ
Percentage

Aspects of the CVT management process

  µ     

  µ 51,3

Publicly funded advisory service aimed at identifying 

thraining needs and/or developing training plans

µ        

µ 51,9

Financial subsidies towards the costs of training persons 

employed?

     

µ 17,5 Tax relief on expenditure on training persons employed?

       

 ( . . µ   µ , , ) 38,1

Procedures to ensure the standards of trainers 

(e.g. by national registers, assessment etc)?

µ  µ      

    44,1

Provision of recognised standards and frameworks for 

qualification and certification?

 

      µ  

  µ      

   µ   µ  

 ,       

     

  µµ    

   µµ  ( µµ  12) 

  µ      

µ  µ  ,   

  µ      

µ      

        

  µµ  . 

 

 

With regard to the effect of various measures on 

the enterprises planning and practices of CVT, the 

three most common reasons which have an effect 

upon the scope of the enterprises’ CVT activities as 

shown in the diagram below (Diagram 12) are the 

high workload and the limited available time, the 

current level of training which appears to be 

appropriate to the enterprise’s needs, and the high 

costs of CVT courses. 

 

0

200

400

600

800

1.000

1.200

1.400

1.600

1 2 3 4 5 6 7 8

/Reasons

µ
 

/N
u

m
b

e
r
 o

f 
E

n
te

r
p

r
is

e
s

µµ  12: µ            

Figure         12: Number of enterprises for which the different reasons had an effect upon the scope of CVT 

                            activities

µ :        . 182

Note:         For the discription of the defferent reasons refer to page 182
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 E and F REASONS FOR NON-PROVISION 

OF CVT COURSES OR OTHER FORMS 

OF CVT DURING 2005 AND INITIAL 

VOCATIONAL TRAINING 

 

 

Among the 3.768 enterprises employing 10 persons 

or more in 2005, 1.856 did not provide CVT 

courses or other forms of CVT courses to their 

persons employed. This figure represents 49,2% of 

the enterprises. It is then interesting to know which 

are the most important reasons conducting these 

enterprises to not provide CVT courses. For 1.557 

enterprises (83.9%), it is principally due to the fact 

that the existing skills and competences of the 

persons employed correspond to the current needs 

of the enterprise, while for 1.253 enterprises 

(67,5%) the preferred strategy of the enterprise is to 

recruit individuals with the required skills and 

competences, has a responsibility in the non-

provision of CVT courses. The high workload and 

limited available time of persons employed is also 

an important reason as it is the case for half of the 

enterprises (50,8%). 

 

, µ  75  (2%)  

  µ   µµ   

µµ   µ   

( ).  347 µµ , 272  

 75 .   µ    
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  µ    

,     

( µµ  13  14). 

 Finally, 75 enterprises (2%) had at least one 

employee participating in Initial Vocational 

Training (IVT). By number of participants, they 

were 347, breakdown in 272 males and 75 females. 

About half of the IVT participants are employed in 

the activity of hotels and restaurants, while an other 

quite important part is in the activity of electricity, 

gas or water supply (Diagrams 13&14). 
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Figure        13 : Frequency of conduction of structrured interviews, by size group
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Figure        14: Number of IVT participants by size group and gender
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 Among the 75 enterprises which employed IVT 

participants, 67 incurred IVT costs for labour costs 

of individuals registered on an IVT activity, for a 

global amount of 582.603€, or 8.696€ for each 

enterprise. The IVT contributions concerned 20 of 

the 75 enterprises (0,5%) for a global amount of a 

little more than 100.000€, or 2.612€ per enterprise, 

while the IVT receipts concerned 48 enterprises. 

The total IVT receipts reached 131.874€ or 2.747€ 

per enterprise.  
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 µ  µ ,  145.912 µ   

      44.307 
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 CONCLUSION 

 

Among the 3.768 enterprises which employed 10 

persons or more in Cyprus in 2005, 46,6% offered 

either internal or external CVT courses to some of 

their employees, while they were 50,7% when 

considering also the other forms of CVT. By 

number of persons, they were 44.307 among the 

145.912 persons employed in these enterprises, or 

30,4%. The rate of males or females participants in 

CVT course is very similar, so there is no 

preference or discrimination by gender for CVT 

participation, and this is the case for each of the 

three size groups. Concerning the CVT 

participation by age groups, it appears that the 

persons aged between 25 and 54 years old are in 

the group for which the participation to CVT 

courses is the higher, comparatively to the two 

other age groups, and especially the group of 55 

years old and older. In this latter age group, the 

CVT participation is only 13,9%. 
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The rate of participation to CVT courses increases 

with the size of the enterprise, fact which means 

that large enterprises care more about the 

vocational training of their employees. 

Additionally, 90% of the largest enterprises have a 

specific person or unit having the responsibility for 

the organisation of CVT, while it is the case for 

less than 50% of the enterprises employing 10 to 49 

persons. Globally, the larger the enterprise is, the 

more it is vocational training minded, making use 

of external advisory service to obtain information 

or advice, implementing formal procedures in order 

to evaluate the future skills needs or specific 

training needs. Small enterprises have less 

possibility for implementing such artefacts, and are 

also less informed of the whole panel of CVT 

courses they can offer to their employees. Due to a 

better knowledge of the needs and meanwhile 

employees of larger enterprises participate more 

often to CVT courses, the enterprises’ expenses in 

CVT courses are lower in theses former 

enterprises. Globally, the cost of CVT courses does 

not appear to have a significant negative impact on 

the choice of non-provision of CVT courses, and it 

is more the fact that the existing skills and 

competences of the persons employed correspond 

to the current needs of the enterprises which 

explain this, combined with the high workload and 

limited available time of persons employed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Meanwhile the aim of this study does not give a 

view of the efficiency of CVT courses on 

indicators such as labour productivity or 

competitiveness, it is more or less evident that large 

enterprises can measure the earns of a CVT course 

provision, while small enterprises have less 

facilities to do it. This is also a part of the 

explanation of the lower expenses in CVT courses 

in the largest enterprises.  
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Actually, this first study on the continuing 

vocational training in Cyprus give us a good view 

of the level of CVT. In order to constantly improve 

the competitiveness of the Cypriot economy, it 

would be full of interest to learn whereas persons 

employed participate to CVT courses on a wide 

time range, permitting by this way to get a measure 

of the evolution in terms of career resulting by the 

participation to CVT courses. 

 

 

  

 
 DEFINITIONS OF TERMS USED 
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 Continuing Vocational Training. It is a training 

measure or activity which has as its primary 

objective, the acquisition of new competencies or 

the development and improvement of existing ones 

and which is financed at least partly by the 

enterprises for their persons employed who, either 

have a working contract or who benefit directly 

from their work for the enterprise such as unpaid 

family workers and casual workers. Persons 

employed holding an apprenticeship or training 

contract must not be taken into consideration for 

CVT. The training measures or activities must be 

planned in advance and must be organised or 

supported with the special goal of learning. 
 

 µ  .   

      

   µ µ    

   µ  .  

      

µ        

   .  

µ     µ   

  µ       

. 

 

 Initial Vocational Training. It is a work-based 

training measure or activity for 

apprentices/trainees.  It has a duration of at least six 

months and it leads to a formal qualification. The 

measures are often financed (partly or wholly) by 

the enterprise although this is not a mandatory 

condition.  
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µ µ  , . .   
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 Continuing Vocational Training Courses. These 

courses are typically clearly separated from the 

active work place (learning takes place in locations 

specially assigned for learning, e.g. a training 

center). Place, time and scope are planned in 

advance. Two distinct types of CVT courses are 

identified: 

  Internal CVT courses 

External CVT courses 
 

  µµ   

µ  .   

µµ   µ   

    µ  

µµ    µ    µ .  

,     µ   

µµ       µ  

µ      . 

 Other forms of Continuing Vocational Training 

programs. They are training programs that are 

typically connected to the active work and the 

active work place, but they can also include 

attendances at conferences, seminars etc. for the 

purpose of learning. Time, space and content are 

often tailored according to the learner´s individual 

needs. 
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 Internal Continuing Vocational Training 

courses. They are the courses principally designed 

and managed by the enterprise itself.  
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 External Continuing Vocational Training 

courses. They are the courses principally designed 

and managed by organizations which are not part 

of the enterprise itself.  

 

 µ  µµ .   

µ   µ     µµ   

µµ   µ  

.  µ   µµ     

  µµ   µ  µ  

µ  .  

 

 

 Total number of participants. It is the number of 

persons employed that has taken part in one or 

more CVT courses during the reference year. Each 

person should be counted only once, irrespective of 

the number of CVT courses he or she has 

participated in. 

 

µµ .    µ   

µµ        

µµ   µ  

.    µ  µµ   2 

µµ      1 

µµ      µ  

 µµ    µµ   

µ    . 

 

 

 Participant events. Participant events are the 

number of times the persons employed participated 

in CVT courses. E.g. if a person employed has 

attended two externally managed courses and one 

internally managed courses, this will be counted as 

three participant events.  
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 µ    µ      µ    
NACE Rev. 1.1

ACE categories used in CVTS3 based Nace Rev. 1.1

1   µ Mining and quarrying                            

2 µ ,   Food products, beverages and tobacco

3

   

µ  Textiles and textile leather and leather

4

  , ,  

  µµ

µ  

Paper products; publishing printing, reproduction 

of recorded media

5

µ    ,   

     

 µ  µ   

Chemicals, man-made fibres; rubber and plastic;

other non-metallic mineral

6

 µ    

µ  Basic metals and fabricated metal

7

µ    µ  . . . .? 

  

Machinery and equipment n.e.c; electrical and

optical

8 µ  µ Transport equipment              

9    Wood and wood products           

10

  µ , 

   Electricity, gas and water supply               

11 Construction                                    

12

,    

 µ Sale, maintenance and repair of motor vehicles

13  µ Wholesale trade                                 

14  µ   Retail trade and repairs                        

15   Hotels and restaurants                          

16

 µ   

 Transport activities and travel agencies        

17 µ   Post and telecommunications                     

18

µ  µ  µ  

 Financial intermediation and insurance

19

  µ   

 µ  

µ  µ Activities auxiliary to financial intermediation

20

  , µ  

 µ     

 

Real estate, renting and business activities; other

services
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  µ   µµ   µ   
  µµ     2005

Reasons For Non-Provision of CVT Courses or other forms of CVT during 2005

1     µµ   

µ   

The high costs of CVT courses

2    µµ  

 µ    

The lack of suitable CVT course in the market

3  µ      

µ  µ    

µ  

The high workload and limited available time of 

persons employed

4       

µ    

      

The existing skills and competences of the 

persons employed corresponded to the current 

needs of the enterprise.

5   Other reasons

6     µ     

   µ  

 

Difficulties in assessing the enterprises CVT 

needs

7  µ      

      

µ  

A higher focus on IVT than CVT

8  µµ   µ  µ  µµ  

   µ   

µ   

A major training effort realized in a previous 

year
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X    

 

QUESTIONNAIRE USED IN THE SURVEY 
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. .: 5.27.06.45  

T .: 22602105, 22602110 
                                                                                                       

 
µ  1 

            

 
 

     

  2005 
 

    

 /  

 

µ   

 

 

  

 

 

NACE Rev.1 

(4 ) 

 

WEIGHT 
 

 

:  .....................................................................................................................................  

......................................................................................................................................................... 

......................................................................................................................................................... 

......................................................................................................................................................... 

 : 
 

   µ            

  µ    µ .         . 

         µ    , µ  

   µ  µµ     µ    µ . 
 

          µ    .  

      (  ),          

,    ,     µ . 
 

         2005,       

µ  . 
 

     µ       µ  15( )/2000.     

               

  .     µ    µ   

         µ     ·   

µ  ,  . 

 
 

 
 

 
 

 
 

 
 

 
 

( . ) 

             

               

 

, 2006 

 

 

  
1444  

. 
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 A     

 
 

A1    µ    : 

......................................................................................................................................................................................  

         ACE 

Rev.1.1  

 

A2         

µ µ : 

31/12/2004 31/12/2005  
 µ  

    

A2a  / µ  …………………     

A2b   (  µ ) …………………….     

A2c   * ……………………………     

A2tot  µ  ………………………..     

 

A3   (31/12/2005)   µ : 

  µ  ( )  µ  

A3a   25  (   1981  µ ) ………………….  

A3b 
25 – 54 (   1951 – 1980) 

………………………………….. 
 

A3c 55   (   1950   ) ………………………...  

A3tot 
 

……………………………………………………………. 
 

 

 

 

 

 

 

 

 

                                                 
* µ    µ  µ  ,  ,       

 (  , , )           ( . .secondments,  

µ , ) 

 µ                  

    . 
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A4      µ   2005       

  µ   ,   µ µ    µ  µ   

  . 
 

 

 A4a 

   µ  .. 

…………………………………............................................ 

 

 

A4b 

    µ  

..................................................................................... 
 

         

 

A4c 

    

2005...........……………………….. 
   

 

A4d 

  2005 (  µ  

)........………………... 

   

A4e 
   2005 

………………………………………... 

   

     

 :    

A4f 
  (  )  

2005……………………... 

   

A4g 
µ   (  )  2005 

……………………... 

   

A4h 
  (  )  

2005………………………. 

   

A4i    µ  ( µ    ) ..    

A4j    ………………………………...    

  4 4m A4f 

A4k 
    µ  2005 

(A4e – A4j) 

   

 

A5     µ     2005,   

µ µ    µ  µ  . 

  µ     

  2005                                                                            

( µ  , 13 , µ , µ , ) 

 

µ     

 µµ     

   µ  . , ,  

 µ   . 

 

µ   µ  , , µ     

 

 

   (  ,  )  

                                                                                                  

A5 

 

 

A6     2005,      

µ        µ   

 µ    ;   

 ……… 1 

 ……… 2 
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 B           

 

 

 µ      µ    µ    

.  µ       

)  µµ      

)  µ         µ       

,  

) µ    µ    . 

 
1 µµ  µ     µµ   µ    

   2005  : 

 

B1a µµ   , , ........................................  
  

        .......................................         

 

 

B1b µµ   , , ........................................  
  

                                                             .......................................  

 

 
B2 µµ     µµ   µ    

 (       µ        µ   µ ) 
µµ  

µ    

    

  ; 

 

 µµ  µ   

  

 , 

 µ  

µµ  

  

   

; 

B2a 

µµ µ  µ   µ       

 (on-the-job training) 
µµ µ   µ ,    µ    

, µ   µ  ,   µ  

 ,    . 

 

1 2  

B2b 

µµ µ  µ  µ     (job-

rotation),    µ     

. 
 µ    µ    µ  ,    µ  

 µµ µ   ,    µ . 

 

1 2  

B2c 

µ          

(quality circles).  
 µ     ,     

µ      ,    µ  

  µ     , µ     

µ           . 

 

1 2  

B2d 

µµ µ   µ  µ .  
 µ      µ    µµ µ  

µµ  µ ,          

.  µ   µ      µ ,  

µ     ,   µ    

µ        . 

     µ . 

1 2  

B2e 
µµ   , ,       

/ µ    µµ   . 
 

1 2  

 

1 

2 

2 

1 

 µµ   µ  ,  

  µ     ,   ,    

 ; 

 µµ   µ  ,  

  µ     ,   ,   

    ; 
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B3a      µµ   

µ     2004    

; 

 
 

         

B3b µ        µµ  

 µ    µ  

  2006; 

   

 

B4a        µµ  

 µ     2004   

 ; 

  

 

 

B4b µ         

µµ   µ    

µ    2006; 
 

   

 

 ………………… 1 

 ………………… 2 

 µ  ….. 3 

 ………………… 1 

 ………………… 2 

 ………………… 1 

 ………………… 2 

 µ  ….. 3 

 ………………… 1 

 ………………… 2 
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      2005 
 

  µ    µ       µµ   µ  

  2005 ( .      B1a  B1b    2 “ ”). 
 

 

C1  µ   µµ   1   µµ   

µ  ,  . 

  µ    µ  µ        µ    µµ . 

 
 

     

    µ   1  

 µµ . ……………………… 
   

 

 

C2  µ   µµ   1   µµ   

µ  ,   µ . 

 
 

 µ  

 µ   

µµ   1  

 µµ  

C2a     25  (   1981  µ ) ……………  

C2b    25 – 54  (   1951 – 1980) ……………………  

C2c    55    (   1950   ) ……………  
 

 

C3   µ µ   ,    µ  

  µ   µµ     . 

 

 
 

µµ  

 

 

µµ  

 

 

µ µ    (  ) ……    
 

 

C4   µ µ        µ  

,  : 

 

     

µ µ    (  ) ……    
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C5   µ µ         µµ  

 µ  ,  µ  .   µµ   

  µ     ,     .   

 µ            µ . 
 

 µ   
µ µ   

 (  ) 

C5a      ……………………………………  

C5b   Marketing …………………………………………………  

C5c 
, µ µ ,       

 ………………………………………………………………… 
 

C5d        .   

C5e  (    / ) …………………………………  

C5f , µ   µ   …………………………  

C5g          …  

C5h 
 ,  ,   

  µ     …………………… 
 

C5i  µ   …………………………………………………  
 

 

C6   µ µ   ,    µµ   

    :    µ    

        µ . 

 
 

    µµ  
µ µ   

 (  ) 

C6a 
, , µ     /  

 µ . …………………………………………….......... 

 

C6b 
µ  µ    (  µ    . . 

  , , . , ) …………….................... 

 

C6c   µ   …………………………... 
 

C6d 
          

 ( . . µ  µ , µ     

  µ , .) ………………………………………………………. 

 

C6e  , µ  µ   µ  .  
 

C6f  ………………………………………………………………… 
 

C6g   µ   ………………………………. 
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C7  µµ   µ    µ   

: 
 

   

  µ  

  ; 

 

  

  

 ,    

   

   

(£) 

C7a 

µ   µ      

  ( µ  ,  

,   µ   

  µµ    µµ ) 

1 2  

C7b 
    µ  µ   

µµ    
1 2  

C7c 

   , 

      

    µ    

   µ  µ     

 µµ  . 

1 2  

C7d 
    µ  

( µ  µ     (depreciation),  

   , ) 
1 2  

C7e 

  C7a – C7d. 

        

     ,   

  . 

 

1 2  

 

 

 

 

C8      µ    µ    

 2005. 

     (£) 

C8a    
1 2 

 

C8b        

  
1 2 

 

 

 

 

 

 

 

 

 

 ** :      µµ    µµ   

µ     µ  . 

 

C9  µ     2005        

 µ ; 
  

 µ  

    

    

; 

 ,   

 µ  

µµ    

 ; 
   

    

C9a     1 2 1 2 

C9b µ  µ   1 2 1 2 

C9c 
µ   µ   

 µ  µ   µ  
1 2 1 2 

C9d 
µ     

      

  . 
1 2 1 2 
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C10  µ     2005   µ  µ     

µ  µ  ; 
 

 µ  

  µ   

  µ ; 

 ,   

 µµ  

 µ  

   µ ; 

 

 µ  

    

C10a µ    1 2 1 2 

C10b µ  µ   1 2 1 2 
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D1      ,      µ  

   µ , µ    µ    µµ  

  µ  ; 

 
 

 
 

(µ  1) 

 –       …………………………........ 1 

 – µ    µ   ………………………….. 2 

 –       µ    µ   3 

 –     ................................................................ 4 

 

 

D2  µ  µ   µ  µ     

       µµ  

µ  ; 

   

 

  

  

 

 

 

D3 
  µ     µ  

      µµ   

µ  ; ............................................................................. 
1 2 3 4 

D4 
    µ  µ   µ    

  µ      ; 
1 2 3 4 

D5 
     µ µ   µ   

µ   µ      µ   

  ;  
1 2 3 4 

  

 

     

D6  µ   µ       ; ...... 1 2 

D7 
       µ    ,  

 µ     µ  ; ............................... 
1 2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 … 1 

… 2 
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D8 

    µµ , µ    ( . . µ  
µ )  µ    µµ    

  ; ………….................................................................... 
 

1 2 3 4 

D9 

    µµ       

µµ        µ  

    µ  µ   ; ( . . µ  

     µµ      

        .) ………................... 

1 2 3 4 

D10 
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 .... 3 
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 ………… 2 
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D13a       µ    1 2 

D13b 
µ       µ  µ    

  µµ  µ   ……………………… 
1 2 

D13c µ  µ   µµ  µ   ……… 1 2 

D13d  µ    µµ   ……………………………. 1 2 

D13e 
           

µµ  ………………………………………………………………….. 
1 2 

D13f   µ    ……………………………. 1 2 
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D15c 
  µ       µ  

 ...............................................................…………………………………… 
3 

D15d 
 µµ   µ  µ  µµ    µ  
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4 

D15e 
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µ  ......................................................................…………………......... 
5 

D15f 
 µ          

  ..........................................................…………………………………….. 
6 
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7 
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2 
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 µ            µ  

……………………………………….......................................................................................... 
6 
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 ............................................................................................................................................................ 
7 
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E1i   ……………………………………………………………………………………….............. 9 
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    µ  

  

  

 

(£) 
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µµ     

µ   ……………………. 

1 2 

 

F2b   ( µ   , 

,  ,   

    ) …………...... 
1 2 

 

F2c         

   µ    

µ   ………………….… 

1 2 

 

 

F3        µ ,   µ    µ    

   µ      µ    2005 ; 
     

  

 ; 

 

 / µ  

  

 

(£) 

F3a 
    µ  

 ………………………………………. 
1 2 

 

F3b 
     (  

µ )   µ   ..... 
1 2 

 

 
 

 

 

 

 

 

 

 

 

F1tot 05  ............  

F1m05 ........….  

F1f05  .........  
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µ        .....................................................................  µ µ: ................... 

 

    ................................................................................................................................................ 

 

 

*************************************************** 

 

 

 

 

 

   

 

µ    .................................................................................................................  µ µ: ................... 

 

  ......................................................................................................................  µ µ: ................... 

 

  ..............................................................................................................  µ µ: ...................    
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File No.: 5.27.06.45  

Tel. No.: 22602105, 22602110 

 

Questionnaire 1                                                                                                       

 
             

CONFIDENTIAL 

 

CONTINUING VOCATIONAL TRAINING SURVEY 2005 

 

FOR OFFICIAL USE ONLY 

Serial No 

 

Legal Entity 
 

Size of the 

enterprise 

 

NACE Rev.1 

(4 digits) 

 

WEIGHT 
 

 

NOTES:  ...................................................................................................................................................... 

.........................................................................................................................................................  

......................................................................................................................................................... 

.........................................................................................................................................................  

GENERAL INFORMATION: 
 

The Continuing Vocational Training is carried out every six years in all European Countries in 

accordance with the Regulation of the European Council.  This survey is carried out in Cyprus for the 

first time. Its objective is to collect data on vocational training in order to assist in the implementation of 

relevant policy measures in the public and private sector. 
 

The main objective of the survey is to collect data on vocational training provided by enterprises for 

their employees. The information should be given by the person responsible for training issues. The 

information regarding the general characteristics of the enterprise (part A) should be given by the 

General Manager of the enterprise or the Accountant. 

 

Unless otherwise explicitly stated, all questions presented in this questionnaire relate to the reference 

year 2005. 

 

 

The survey is carried out in accordance with the Statistical Law no. 15(I) 2000. The supply of the data is 

obligatory and the Statistical Service is obliged to treat all information collected as CONFIDENTIAL. 

The compiled information will be used solely for general statistical purpose and individual data will not 

be disclosed to any person, organization or other Government Department. 

 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 

(Al. Agathangelou) 

               for Director of 

          Statistical Service of Cyprus     

June, 2006  

 

 

 

STATISTICAL SERVICE 
1444 NICOSIA 

.
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PART A STRUCTURAL DATA ON THE ENTERPRISE 

 
 

A1 What is the principal economic activity of the enterprise: 

......................................................................................................................................................................................  

       ACE CODE Rev.1.1  

 

A2 TOTAL NUMBER OF PERSONS EMPLOYED by the enterprise on the following dates: 

31/12/2004 31/12/2005  
Employees Category 

 Total Total Men Women  

A2a Employers / Self-Employed  .......…………………     

A2b Unpaid family members  .......…………………….     

A2c Employees 1  ………….……………………………     

A2tot Total Number of persons employed ………….     

 

A3 DISTRIBUTION OF  PERSONS EMPLOYED (31/12/2005) by age group: 

 Age Groups 
Number of persons employed 

on 31.12.05 

A3a 
Under 25 years of age  

................................………………………. 
 

A3b 
25 – 54 year of age   

…………………………………………………… 
 

A3c 
55 and older 

..............................................………………………… 
 

A3tot 
Total  

..............…………………………………………………….. 
 

 

 

 

 

 

` 

 

 

 

 

                                                 
1 It  includes all full-time and part-time persons employed,  seasonal  workers,  unpaid family workers, persons that are paid by the enterprise but 

work away from it, people that are absent from work for a short period , (e.g. sick leave, paid leave or special leave) . 

It does not  include  people work for the enterprise but are paid by another company, people that are absent for a short period of time and not being 

paid during the reference period 
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A4 TOTAL NUMBER OF HOURS WORKED by persons employed for the enterprise. 
 

 

 A4a 

 

Number of working days per week 

……………..........................................………………….. 

 

 

A4b 

 

Normal Hours worked per week 

..................................................................………………….. 
 

 
 

Category of hours worked 
 

Total  

 

Men  

 

Women  

 

A4c 

 

Normal hours worked during 2005 

...........………………………. 
   

 

A4d 

 

Overtime during 2005 (total number of actual hours worked) 
   

A4e 
Total number of hours during 2005 

…………………………... 

   

     

 Less:    

A4f 
Annual leave  (which was paid) during 

2005………………………. 

   

A4g 
Public Holidays  (which was paid) during 2005 

……………………. 

   

A4h 
Sick leave (which was paid) during 

2005…………….……………... 

   

A4i 

Short rest periods, e.g. including tea and coffee breaks (which 

was paid) 

………………………………………………………… 

   

A4j Total number of  hours (A4f to A4i)   .....................................    

  4 4m A4f 

A4k 
Total number of hours worked in the reference year 2005  

(A4e – A4j) 

   

 

A5 Total Labour Cost of persons employed by the enterprise, excluding persons employed holding 

an apprentice or training contract. 

 Direct Labour Cost  

Total Salaries in 2005                                                                              

(It includes Cost of Living Allowance, 13th      salary, Commisions, 

Bonuses, Overtime) 

 

Payments in Kind  

Indirect Labour Cost  

Contribution to the Social Insurance Fund, Redundancy Fund, Human 

Resource Development Authority Fund and Social Cohesion Fund. 

 

Payments in Provident Fund, Leave Fund, Medical Schemes.  

Other labour cost (for training, for uniforms etc)  

TOTAL                                                                                                 

A5 

 

 

A6 In the reference year 2005, did the enterprise introduce any new or 

significantly improved goods, services, or methods of producing or delivering 

these goods or services?

Yes ……… 1 

No  ……… 0 
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PART B     CONTINUING VOCATIONAL TRAINING ACTIVITIES OF THE ENTRPRISE 

 

This section of the questionnaire addresses Continuing Vocational Training (CVT) of persons employed 

by the enterprise. The qualifying criteria for a CVT are the following: 

a) The training must be planned in advance. 

b) The training must be organised or supported with the specific goal of learning. 

c) The training must be financed at least partly by the enterprise.  

 
1 Did persons employed by the enterprise participate in either Internal or External CVT courses? 

 

 

B1a Internal CVT Courses, e.g., Yes ........................................  
  

        No........................................         

 

 

B1b External CVT Courses, e.g., Yes ........................................  
  

                                                             No ........................................  

 

 

 
B2 Did persons employed by the enterprise participate in any of the following other forms of CVT? 

  
Did persons employed by 

the enterprise participate 

in any of the 5 identified  

other forms of CVT? 

 

Other forms of CVT 

Yes No 

If yes, how 

many 

persons 

employed 

participated 

in each of 

the 5 

identified 

other form 

of  CVT? 

B2a 

Planned training through on-the-job training 
(Planned periods of training, instruction or practical experience undertaken in the work 

place using the normal tools of work, either at the immediate place of work or in the 

work situation) 

1 0  

B2b 

Planned training through job-rotation, exchanges, secondments or study visits. 
(These are other forms of CVT if they are planned in advance with the primary 

intention of developing the skills of the workers involved. Tranfers of workers from 

one job to another which are not part of a planned developmental programme should 

be excluded.)  

 

1 0  

B2c 

Planned training through participation in learning or quality circles. 

(These are groups of persons who come together on a regular basis with the primary 

aim of learning more about the requirements of the work organization, work 

procedures and work places.) 

1 0  

B2d 

Planned training by self directed learning. 
(It occurs when an individual engages in a planned learning initiative where he or she 

manages the training time and the place at which the learning takes place. Simply 

surfing the internet should be excluded.) 

1 0  

B2e 

Attendance at conferences, workshops, trade fairs and lectures. 

(Attendance at these events is counted as training, only when they are planned in 

advance and the primary intention of a person employed attending them is 

training/learning.) 

1 0  

 

1 

0 

0 

1 

Educational courses of continuing vocational training which are principally 

designed and managed by the enterprise itself; 

Educational courses of continuing vocational training which are principally 

designed and managed by a third party organisation; 
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B3a Did the enterprise provide CVT Courses for its persons employed in 

the previous year, 2004? 

 
 

         

B3b Does the enterprise expect to provide CVT Courses for its 

persons employed during the 2006; 

 

   

 

B4a Did the enterprise provide Other Forms of CVT Courses for its 

persons employed in the previous year, 2004? 

 

  

 

 

B4b Does the enterprise expect to provide Other Forms of CVT for 

its persons employed during the 2006; 

 
 

   

 

 

Yes ………………… 1 

No  ………………… 0 

Not Applicable ….. 8 

Yes ………………… 1 

No  ………………… 0 

Yes  ………………… 1 

No . ………………… 0 

Not Applicable …..... 8 

Yes ………………… 1 

No  ………………… 0 
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PART C  CONTINUING VOCATIONAL TRAINING COURSES (CVT COURSES) in  2005 
 

This section will not be completed if the enterprise did not provide CVT courses for their persons employed 

during 2005 (i.e. if the answers to questions B1a and B1b are both No). 
 

 

C1 Total number of persons employed that participated in 1 or more CVT course by gender  

 Each person should be counted only ONCE, irrespective of the number of CVT course he or she has participated in. 

 
 

 Total  Males Females 

Number of persons employed participating in 1 or 

more CVT course ................. ……………………… 
   

 

 

C2 Total number of persons employed who participated in 1 or more CVT course by age group. 

 
 

Age Group 

Number of persons employed 

who participated in one or 

more CVT course 

C2a   Under 25 year of age …………………………….……………  

C2b    25 – 54 year of age  ……………………………………………  

C2c    55 years and older  …………………………….……………….  
 

 

C3 What was the total working time (in hours) spent on ALL CVT courses broken down by 

internal or external CVT course? 

 

 Total 

(hours) 

Internal CVT 

courses (hours) 

External CVT 

courses (hours) 

Paid working time spent on ALL CVT courses  

(in hours)  ……………………………………… 
   

 

 

C4 What was the total paid working time (in hours) spent on ALL CVT courses broken down by 

gender? 

 

 Total Men Women 

Paid working time spent on ALL CVT courses  

(in hours)  ……………………………………… 
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C5 What was the paid working time spent on all CVT courses by field of training? 

 If  a course does not fit exactly to one class please select the nearest class. 

 If the enterprise has no detailed records on this issue, please provide estimates. 

 
 

 Field of Training  

Paid working time 

spent on all CVT 

courses  (Hours) 

C5a Languages, Foreign and Mother Tongue  ……………………………………  

C5b Sales and Marketing ……...…………………………………………………  

C5c 
Accounting, Finance, Management and Administration and Office 

Work………………………………………………………………………… 
 

C5d Personal development and Working life  …………………………………....  

C5e Computer Science and Computer Use …… …………………………………  

C5f Engineering, Manufacturing and Construction  …..…………………………  

C5g Environment protection and Occupational health and safety …………...…  

C5h 
Personal services, Transport services, Protection of property and persons 

and Military ………………………………………………………………… 
 

C5i Other training subjects …… …………………………………………………  
 

 

C6 What was the paid working time spent on external CVT courses for the following groups of 

providers. If the enterprise has no detailed records on this issue, please provide estimates 
 

 Groups of EXTERNAL CVT Course  provider 

Paid working time 

spent on EXTERNAL 

CVT courses  (Hours) 

C6a School, colleges, universities, and other higher education institutions …... 
 

C6b 
Public training institutions (financed or guided by the government; e.g. 

adult education centers) …………………………………………………... 

 

C6c Private training companies ……………………………………………….. 
 

C6d 
Private Companies whose main activity is not training (e.g. equipment 

suppliers, parent/associate companies) 

 

C6e Employer’s associations, chambers of commerce, sector bodies ………....  
 

C6f Trade Unions  …………………………………………………………… 
 

C6g Other Training Providers ………………... ………………………………. 
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C7 What were the costs incurred by the enterprise in relation to its provision of CVT courses? 

 
 

Did the enterprise 

incur costs in this 

category ; 

 

Costs of CVT courses 

Yes No 

Cost 

C7a 

Fees and payments for courses for persons employed 

(They include courses fees, the cost of assessors and 

examiners and the cost of external trainers used to 

support internal courses) 

1 0  

C7b Travel and subsistence payments 1 

 

0 

 

 

C7c 

Labour costs of internal trainers for CVT courses, 

labour costs of staff of own training center and other 

staff exclusively or partly involved in designing and 

managing  CVT courses. 

1 0  

C7d 

Costs for training center, training premises or specific 

training rooms of the enterprise, in which CVT 
courses take place and costs for teaching materials for 

CVT courses. 

1 0  

 

C7e 

Total Costs C7a – C7d. 

If the enterprise cannot establish a costs 

breakdown using the above framework they may 

enter a total cost figure. 

 

1 0  

 

 

 

C8In this question, we would like to know whether the enterprise contributed to collective or other funds, or 

received payments from such funds or other sources of grants/subsidies in the context of its activities.  

  Yes No Amount (£) 

C8a CVT Contributions to Human Resource 

Development Authority Fund 
1 0 

 

C8b CVT Receipts from or other Funds 
1 0 

 

 

Interviewer: If nobody in the enterprise attended any CVT course please go to part E. 

 

 

 

C9Where there persons employed in the enterprise belonging to the following groups? 
  

Did the enterprise have 

persons employed in these 

groups? 

If yes 

Did the enterprise provide 

specific CVT courses for 

these groups? 
 Groups 

Yes No Yes No 

C9a Migrants or Ethnic Minorities 1 0 1 0 

C9b Persons with disability 1 0 1 0 

C9c 
Persons employed without formal 

qualifications or with a low level of 

qualification  
1 0 1 0 

C9d 
Persons at risk of risk of losing their job 

or of redundancy 
1 0 1 0 
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C10 Where there persons employed in the enterprise holding the following specific contract types? 
 

Did the enterprise have 

persons employed 

holding the following 

employment contract 

types? 

If yes  

Did the enterprise 

provide CVT courses 

geared to persons 

employed holding the 

following employment 

types? 

 

Contract Types 

Yes No Yes No 

C10a 
Persons with a part-time working 

contract 
1 0 1 0 

C10b 
Persons with a fixed-term working 

contract 
1 0 1 0 
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PART D TRAINING POLICY OF THE ENTERPRISE 

 
D1 Did the enterprise run a training center or run a shared training center with other 

enterprises or organizations, with the necessary equipment to provide CVT for its 

persons employed? 

 
 

 tick 

YES – own training center  1 

YES – shared training center  2 

YES – both own and shared training center  3 

NO –   0 

 

 

D2 Was there a specific person or unit within the enterprise having 

the responsibility for the organization of CVTS; 

   

 

  

n
ev

er
 

o
cc

a
si

o
n

a
ll

y
 

o
ft

en
n

 

a
lw

a
y
s 

D3 
How frequently did the enterprise make use of an external advisory 

service to obtain information or advice on CVT? 
0 1 2 3 

D4 
How frequently did the enterprise implement formal procedures 

with the objective of evaluating the future skills needs of the 

ENTERPRISE? 
0 1 2 3 

D5 
How frequently did the enterprise conduct structured interviews with 

its persons employed with the objective of establishing the specific 

training needs for its PERSONS EMPLOYED?  
0 1 2 3 

  

 

  Yes No 

D6 
Did the planning of CVT in the enterprise lead to a written training plan or 

programme? 
1 0 

D7 
Did the enterprise have an annual training budget, which included provision for 

CVT? 
1 0 

 

 

 

 

 

 

 

 

 

Yes  … 1 

No    … 0 
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D8 

At the end of a training event, did the enterprise measure (e.g. by 

means of a questionnaire) the participants satisfaction of the 

training?  
 

0 1 2 3 

D9 

After training did the enterprise assess the participants to establish 

whether the targeted skills were in fact successfully acquired as a 

direct result of the training? (Such an assessment might have 

involved a written or practical test, organized by either the training 

provider or the enterprise itself.) 

0 1 2 3 

D10 

After training, did the enterprise assess the participants occupational 

behaviour and/or performance? (e.g. by observation of the individual 

by a supervisor on the job, or by means of a questionnaire to the 

supervisor)? 
 

0 1 2 3 

D11 

After training, did the enterprise measure the impact of training on 
business performance through the use of indicators? (Typical 

indicators could be based upon (but not limited to) production time, 

delivery times, utilization of equipment or reduction in waste.) 

0 1 2 3 

 
 

 

 

 
 

 
 

 

 

 
 

 
 

 

 

 
 

 
 
 

 
 

 
 

D12 Did any written national, sectorial or other agreements 

between the social partners explicitly include among its 

subject CVT plans, policies or practices for the enterprise? 
 

 

 

 

D13 Did the enterprise have a formal structure involving 

employee representatives such as a committee or works 

council? 

  

  

 If yes to D13,  

 Did the formal structure play a role in respect of the following elements of the 

enterprise’s  CVT management process? 

  

 

 

 

Yes ……… 1 

No ……… 0 

Do not know 2 

Yes  ……… 1 

No  ………… 0 

 Aspects of the CVT management process Yes  No 

D13a Objective and Priority setting for CVT activities 1 0 

D13b 
Establishing the criteria for the selection of the target population who should 

participate to CVT 
1 0 

D13c The subject matter of the CVT activity 1 0 

D13d The budgeting process related to CVT 1 0 

D13e The procedure for the section of external CVT providers 1 0 

D13f Evaluation of the training outcomes 1 0 
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D14 Did any of the following measures have an effect upon the enterprise’s planning, 

policy and practices with respect to CVT? 

 

 Type of public measures Yes No 

D14a 
Publicly funded advisory service aimed at identifying training needs 
and/or developing training plans? 

 

1 

 

 

0 

D14b Financial subsidies towards the costs of training persons employed? 
 

1 

 

0 

D14c Tax relief on expenditure on training persons employed? 
 

1 

 

0 

D14d 
Procedures to ensure the standards of trainers (e.g. by national 

registers, assessment etc.)? 

 

1 

 

0 

D14e 
Provision of recognised standards and frameworks for qualification 

and certification? 

 

1 

 

0 

 

D15 Did any of the following reasons have an effect upon the scope of the enterprise’s 

CVT activities? 

 

 Please tick the  3 most important reasons only Yes No 

D15a The high costs of  CVT courses. 1 0 

D15b The lack of suitable CVT courses in the market. 1 0 

D15c Difficulties in assessing the enterprise’s CVT needs. 1 0 

D15d A major training effort realised in the previous year. 1 0 

D15e The high workload and limited available time of persons employed. 1 0 

D15f The current level of training is appropriate to the enterprise’s needs 1 0 

D15g A higher focus on IVT than CVT. 1 0 

D15h Other reasons. 1 0 

 

 

 **Interviewer: Go to part F. 
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PART  REASONS FOR NON-PROVISION OF CVT COURSES OR OTHER FORMS OF 

CVT DURING 2005 

This section of the questionnaire is to be answered by enterprises that did not provide CVT courses or 

other forms of CVT for their persons employed during 2005. 

 

 

E1 What were the 3 most important reasons why the enterprise did not provide CVT course nor 

other forms of CVT for persons employed during 2005?  

 

 (Please tick the 3 most important reasons only) Yes No 

E1a 
The existing skills and competences of the persons employed corresponded to the current needs of 

the enterprise. 
1 0 

E1b 
The preferred strategy of the enterprise was to recruit individuals with the required skills and 

competences. 
1 0 

E1c Difficulties in assessing the enterprises CVT needs. 1 0 

E1d The lack of suitable CVT course in the market. 1 0 

E1e The high costs of CVT courses. 1 0 

E1f A higher focus on IVT than CVT. 1 0 

E1g A major training effort realized in a previous year. 1 0 

E1h The high workload and limited available time of persons employed. 1 0 

E1i Other reasons. 1 0 
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PART F QUESTIONS ON INITIAL VOCATIONAL TRAINING 

This section relates to the enterprises Initial Vocational Training (IVT) activities 

during the reference year 2005. 

 

To qualify for IVT the following conditions should be met: 

 The main activity of the person should be to study or to train, leading to a formal qualification 

recognised at the national level. 

 The learning activity should be at least partly work based. 

 

 

F1 What was the total number of 

IVT participants in the enterprise 

during 2005?  

 

 

**Interviewer: If nobody participated in IVT please ask F3.  

 

F2 What were the costs incurred by the enterprise in relation to its provision of 

IVT, broken down by the cost categories indicated below? 

 
Did the enterprise 

incur costs in this 

category; 

 Costs of IVT 

Yes No 

Costs 

(£) 

F2a Labour costs of individuals registered 

on an IVT activity 1 0 

 

F2b Other costs (including training fees, 

travel costs, teaching materials, costs of 

training centers or specific training 

rooms) 

1 0 

 

F2c Labour costs of IVT trainers or mentors 

1 0 

 

 

F3 In this question, we would like to know whether the enterprise contributed to 

collective or other funds, or received payments from such funds or other sources of 

grants/subsidies, in the context of its IVT activities? 

 

 
Contributions/Receipts  

 

Yes 

 

 No 
Amount 

(£) 

F3a IVT Contribution 1 0 

 

F3b Receipts for IVT  1 0 

 

F1tot 05  Total ..........…  

F1m05  Male ........….  

F1f05 Female  .......…  
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Name of the persons that gave the information:  .....................................................................   

 

Date: ................... 

 

Position in the enterprise: …………………………………………………………………….. 

 

 

*************************************************** 

 

 

 

 

 

FOR OFFICIAL USE 

 

Name of the interviewer:  .................................................................................................................   

 

Date: ................... 

 

Checked by:  ......................................................................................................................   

 

Date : ................... 

 

Coded by:  ............................................................................... 

 

Date : ................... 

 


