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I'ENIKEY TAHPO®OPIEX:

1. Zkomdg G épevvag eival 1 GLAAOYN OTOWEIOV YL TN YPNOT TEXVOAOYIDV TANPOPOPIKNG Ko
EMKOVOVLDV, T ¥PNON TOV S10dIKTOOV Kot TO NAEKTPOVIKO EUTOPLO OTIG EMXEPNOEIS E GTOYXO TNV
vrofondnon epaproynig TPOYPAUUATOV TOMTIKAG 0d TO SNUOGLO KoL TOV 11OTIKO TOUEA.

2. Ouminpogopieg Ba wpémel va d000vv and Tov vevduvvo o OEpata TAnpoPopikig TS ETyEipnoNC.
Oocov apopd ota yevikd otoyeia tng emyeipnong (Mépog X), avtd o mpémel va dobovv gite and to
Ievikd AtevBovtn, gite and 10 Aoyloty, €ite 0md omolovonmote GALo apuddto.

3. E&ovcuodompévog vmdAiniog ¢ Ztatiotikng Yanpeciog 0o £TKOW®OVICEL TNAEPOVIKDG UE TOV
vevbbuvo e BEpoTo TANPOPOPIKNAG NG emyeipnone, yw devbétnon cvvavinong pe okomd
GUUTANPOCT] TOV EPWOTNLLATOAOYIOV.

4. Xto mio® péPOG TOL EpOTNHOTOAOYIOL vmApyovv Swbéoiec emefnynoelc TV Op@V  TOL
YPNOLLOTOLOVVTOL.

5. H mepiodog avapopdg yio to ototyeia givar o lavovapiog 2011, ektdg €Gv 1 EpOTNON AVAPEPETOL GE
GUYKEKPIUEVT TTEPTI0DO.

6. H ovlioyn tov otoyeiov SieEdyetar pe Pdon tov mepi Zrotiotikng Nopo, 15(1)/2000. H Zratiotikn
Y7anpecio vwoypeovtal GOUP®VO. LE TOV TEPT ZTATIOTIKNG NOHo vo TnpNoel ta otoygia ta omoia o
niooete og AKPQY EMIIXTEYTIKA. Ot anavticelg oag 0a ypnoiponotnfodyv omokAEIoTIKA Kot
HOVO Y10 GKOTOVG ZTUTIOTIKNG.

I'. Xp. 'ewpyiov
AtgvBovng

ZToTIoTIKNG Ynpeoiag
7 lavovapiov, 2011



MEPOX A: Xp1jon YToroyloT@V Kot AIKTO®V Yno).oyw‘ro')v(l)

Al.

Xpnowomoince n EMEIPNOY] 0OG NAEKTPOVIKOVS VITOAOYIOTES, TOV
Iavovapro tov 2011;

O 6pog Hiektpovikol vtoAoy1otég TephapPavel TPOCOTIKOVG
VIOAOYIGTEG, POPNTOVG VILOAOYIOTEG (.. laptop, notebook, nettop @),
TPOGMOTIKOVS YNPLOKOVG Boneoi)g(3) (PDA) 1 smartphones.

No

Onp

L]

— Hn’ [yoLve oT0
X1

A2.

Hopoxkar®d vo aravrn0ei To (a) 1 o (P)
a) IToécor gpyalopevor APNGLHOTOINGAV NAEKTPOVIKOVS VTOLOYLOTEG
TOoVAGLoTOV Ma Popd TNV gfdopdda, Tov Iavovapro Tov 2011;

l
B) Tv mocootd TOV EPYULOPEVOV YPNOLUOTOINGE MNAEKTPOVIKOVS
VTOLOYIOTEG TOVAGYIGTOV M Gopd Ty €fdopdda, Tov lavovapro
Tov 2011;

A3.

Eiye n emyeipnon coc og Aertovpyio Aoyiopikd avolkTov kO™

(Third party Open Source), Tov Ilavovapio tov 2011, otig akérovOeg
KaTnyopiec;

(OnA. pe tov mnyaio KOJKO TOLG Ol00EC1H0, YOpic KavEVE KOGTOG
TVELOTIKOV  OIKALOUATOV, KOl TN OLVATOTNTO TPOTOTOiNong mM/Kot
SLavoung Tovg)

a) Asgttovpykd cvotipara, m.y. Linux

B) Aoyiopikod mepmynong Staduroon” (Internet browser software),
n.y. Mozilla, Firefox, Chrome

Y) Tpoagerokod Koywumo'(é) (office software), m.y. OpenOffice

3) AwokopoTig otoceridav” (web server), w.y. Apache, Tomcat

€) Eopoppdyeg avorktod Kmdtko ERP® | CRM? i TV
OVTOLOITOTTOINOT) ETLYELPT|CLOKDV Sadwactov'?, w.x. OpenERP,
Joomla, Ruby on Rails, MySQL

O (OO O |0 #

6T) AAAN Kot yopio avolKTob KOJSKa,
7.y Aoylopiko aceodeiog (t.y. Open ) SSH), mhatedppeg
NAEKTPOVIKNG KON ong (m.x. Moodle), dlokopUioTéC NAEKTPOVIKO

taxuSpousiou(lz) (e-mail servers) (w.. Send Mail, Postfix)

[]

Ad.

Eiyav ov gpyalopevor oty emyeipnon cac npocfactn og vanpecieg
avOpdOmTvov dvvopkov, tov Iavovdapio tov 2011;

(my. ocbomuo KoTaypoeng g MOpag epyaciog, VIoPoAn ciTioewV Yo
adela avamovong, vo PAémovv 1 va katefalovy KataoTtdoelg pobodociog
N dAdeg vINPEGiEC)

Nm




MEPOX B: lIpécpaon ko Xp1jon tov Awdiuctoov®

(amavTovv oL emEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)

Bl. Eiye n emyeipnon cog npoécsfacn oto Awwdiktvo, tov lavovdpro tov Nu On
2011; I:l D
— Iyauwve oto
I'l
B2. Ilowvg amd Tovg MO KATO TPOmOLS eE@TEPKIS OUVOEONS pE TO
Awdiktvo gixe n emyeipnon cag, Tov lavovapio tov 2011; Nm (04
o) Topadociokd Modem"? (mpdoPaon dial-up og Kovoviky THAEQP®VIKNY D D
ypopyfy)  ISDNY
B) DSL"® (xDSL"®, ADSL, SDSL «.Ax.) ] ]
v) AXn otabepr cvvdeon, m.y. Kodmdwokn, leased line (m.y. E1 | E3
oe eminedo 1 kat ATM oe eninedo 2), Frame Relay, Metro-Ethernet, |:| |:|
PLC-Powerline communication k.A7., 6Ta0gpég a.o0pLOTEG GUVIEGELS
d) Kwnm evpulovikn (513V68(51](17) (Héow 3G"® modem 1 3G handset) D D
n.y. UMTS"?, CDMA2000“” 1xEVDO®", HSDPA*?
€) Al ovvdeon pe Kvntod ThAEPWVO
, . . 23) (24) ©5) D D
Y. ovOAoYIKO Kivntod TnAépwvo, GSM, GPRS™, EDGE
B3. TIlow ftav n péyiotn apocs@epopevn ToOtNTe peta@opag ocdopévay (download) tng
o0vogon S AldIKTOOVL TG EMyEipnoNg oog, pe faon To cvppforaro pe Tov mapoya
Ynnpeoiov Atediktvov, Tov lavovapro 2011;
o) Aydtepo omd 2 Mbit/s []
B) 2 Mbit/s 1| mepiocotepo Kot Arydtepo and 10Mbit/s |:|
v) 10 Mbit/s 1| meprocoTEPO KO AyodTEPO 0d 30Mbit/s |:|
d) 30 Mbit/s 1} meprocdtepo Ko Ayotepo amd 100Mbit/s |:|
€) 100 Mbit/s | meplocoOTEPO |:|
B4. TMopoxkorod omavriete yio tov lavovapio tov 2011
(va ovumAnpwbet éva omd o a, B)
a) ITocor gpyalopevor ypNoIROTOINGAV NAEKTPOVIKOVS VTOAOYIGTEG
HE 6VVOEDT 0TO AL0diIKTVO, TOVAGYLGTOV P10 Popa TNV Efdopnddas | | |
Av dev yvopilete Tov akpiPn apBuod epyolopévay,
B) Tv mocootd TOV €Pyalopévev YPNOCLUOTOINGE MNAEKTPOVIKOVG
VOLOYLOTEG UE GVVOEST 0TO AL0.OIKTVO, TOVAAYLOTOV Pl POPa TV | | %
epfoopdda;
BS. TMopoxoiod omavriete yio tov lavovapio tov 2011
(va ovumAnpwbet éva omd o a, B)
a) Xe wocovg ePpyaiopevovg 060nKe PoPNTI] GLOKEVT] PUE TOVAUYLGTOV
Teyvoroyia 3ng veveds (3G) Yo TpdoPfacn 6710 AladikTVO; | | |
Y. LEG® PopnTo VIOAOYIoTY pue modem M yelpoovokevng (handset), pe
TOVAGYIoTOV TEYVOLOYia 31G Yeveds (3G)
ypnowonoovrag m.y. UMTS, CDMA2000 1xEVDO, HSDPA,
eEapovpévov Tov GPRS
Av dev yvopilete Tov akpiPn apBuod epyolopévay,
B) Xe T mM0600TO TOV gpyolopévev d00NKE QopnT OVGKELN e
TovAaywotov teLvoroyio 3ng yevedg (3G) yww mpoécPacn oTo %

AwdikTLO;




Bo6.

AéBete N emyeipnon oog Icréron0(26)/Apx1Kﬁ oehioa (Website/Home
Page), Tov Ilavovapro tov 2011;

Ed&v vai, 00cte T 81€000VON TOV 16TOTOTOV:

No

Onp

L]

— [Inyowve oto
B8

B7.

Toweg amd T TOPUKATO VANPESics/eEunnpeToEIS TAPELYE 0 L6TOTOTOG
(website) Tng emyeipnorg cac, Tov lavovapro tov 2011;

o)

Hapayyekio 1 kpdtnon online (1.y. kaAdOL ayopdv (shopping cart))

B)

ANA®OTN EUTIGTELTIKOTNTOS, CEPAYIOES 1] TLIGTOTOMTIK( TOV
oyetifovtat e TV AcPALELL TOV 1GTOTOTOV

Y)

Kataldyovg Tpoidvtov 1 Tiokataidyovg

8)

AvvatdTNTO GTOVG EMOKENTEG VO TPOSUPUOGOVY GTIG AVAYKEG TOVG
1N va 6xedldcovy Tpoidvta

£)

Emvypoppixy aviyvevon mopoyyeriog (online order tracking)

o1) E&otopukevpévo mepleydevo oTov 1I6TOTONO Yol TUKTIKOVG /
EMOVOALUPOVOLEVOVG EMOKENTEG

0 Awonuon kevav Bécswv epyaciog 1 emtypappkn (online) aitnon y
€pyod0TNON

O|lgaololglololé

O OO ool a|glse

Xp1on 10V AledIKTVOV OTIC EMOPES PE TIS Anpdoieg Apyég

(amavtobv o1 emyelpnoelg pe TpocPacn 610 AladiKTvo)

Me tov 6po dnudcieg apyés evvooipe T Anuooctia Yanpeoia kot Aloiknon, m.y. ¢Opog, TEA®VEIL, EYypouen

EMYEPNOEDV, KOWVOVIKES 0GQUAIGELS, INUOCL VYEiN, S101KNGES TEPIPAALOVTOG 1] ETIKOIVOVIDV.

Ot dnuooteg apyéc pmopodv va givol o€ eBvikd 1) TepLpepeloko eninedo, GALA Kol o€ eninedo TOAE®V 1| STU@V.

BS.

Koata ™ owipkewe tov 2010, m emyeipnon ocog ypnowponoince to
Al0iKTLO Y10 KGO0 070 To 0KOAOVOO;

No

Onp

)

o) E&aocediion 7t7mp0(p0p1(i)v(27 0o 16TOTOTOVG N IGTOCEAIDEG

MUOCIOV apydV

[]

[]

B) AMym evtdmwv 6€ NAEKTPOVIKN LOPPT OO 1GTOTOTOVG 1|
16TOGEADEC INUOCIOV apYdV (T.). EVTLTTO POPOLOYIKNG SNA®ONG)

[]

[]

v) Emotpogn cuoumiAnpouévav eyypaiomy,
Y. EYypooa Yo, To TeEAwveio 1] dMAworn OITA

[]

— [Inyowve oto
B10

d) Awayeipion d1oKNTIKNG VIOHEON S UTOKAEIGTIKG [LE NAEKTPOVIKN
HOPOT Y®PIG TNV avayKn Yio TPOGOETN YPOPIKTY Epyacia
(cvumeptlopfovopévng Kot Tng TANP®UNG O0TToL gival amapaitnTo)

(.. MAwon, eyypoen, aitnua ylo £ykpion)

[]

B9.

Kota ™ owpkewe tov 2010, m emyeipnol] cog YPNOLUOTOMGE TO
Aw0diKTVO Y0 VO OLOYEPIOTEL TIC 0KOAOVOES OLOIKNTIKEG VTOOScELg
NAEKTPOVIKG;

(emoTPEPOVTAG NAEKTPOVIKA CUUTANPOUEVO EYYPAPOL)

o) ANA®CN KOWOVIKOV 00QUAICEDV Y10 TOVG EPYOO0TOVUEVOVG

B) AfAwon gtarptkov edpov

Y) Animon OITA

d) Anfiwon oto Tunua Telwveiov

{0 a)

{0 a)




B10. ITowovg amd Tovg M0 KATM AdYovs Oempeite ¢ mePLOPIGTIKOUS 6TV
NAEKTPOVIKY ETO.PY] OUG NE TIG ONUOCIES OPYESS Nau Oon
o) AVNOLYIEC GYETIKA LLE TNV EUTIGTEVTIKOTITO TOV Ssﬁopévmv(zg) Ko TV ] ]
aoQAAELDL
B) Ouniextpovikég dradikaocies etvor vrepfoitkcd TOAOTAOKES Kot / 1) ] ]
vrepPoikd ypovoPopeg
v)  Ouniektpovikég dadikacieg eEakorovfovy va amottovv v ] ]
avTOAAQYT GAANAOYPOQING GE YaPTi | TPOCHOTIKEG EMOKEYELG
d) Xmv emyeipnon dev yvopilovpe yio ) drobeoiudtnra Twv ] ]
NAEKTPOVIKGV SL0TKOGLOV
H Hiektpovikny Xovawyn Znuﬂdcsmvm) (Public electronic Procurement) avo@épetar otn ypnon Tov
A01KTOO0D amd TIC EMYEPNOELS VL0 TPOSPOPA ayaddv 1 VINPECIOV 6T dNUOCLES apyEg o €BvikO emimedo )
oe OMeg yopes ™G Evponaikig Evoong. H dwdwacio g miextpoviknig ocvvoyng cvppdoeswv etvor
Baoiopévn oe d1apopa otddta amnd ™ Sudtkacia avakotvoons (Miextpovikn 61Bgom Tng TPOKNPLENS KoL TV
TPOJLOLYPAPDV TNG TPOSPOPAC), HEXPL TNV VIOPOAN TPOGPOPGV, TNV avadeot, Kot TV TANPOL).
H Hlextpovikiy YmoPoin l'[pocq)op(bv(so) (eTendering) eivar to otddo g Swdikaciog HAektpovikng
Sovayng Zopacemv Tov 0GYOAEITAL LE TV ETOLOCTIO Kot TNV EXYPapLLuKT] (online) VTOBoAN T@V TPOGPOPDV.
IeptropPaver vmoforny TPOCPOP®Y HECH GVOIKTOV 1 KAEIGTOV Ol0OIKAGIAOV 1 HE OLOTPAYLATELGT), KOOMDG
emiong kou Xopewvieg ITAaicto kot Avvopwcd Xvotipoto [Ipounfewdv (Dynamic Purchasing Systems
(€29}
(DPS™)).
E&apeitat n vrofoirn Tpocpop®dv HEGH NAEKTPOVIKOD wxuﬁpopaion(m (e-mail).
B11. Eiyxe n emygipnon oog ypnoipomomoel 10 Awadiktvo yia mwpocfacn oe Na Oxn
£YYPOUQU TPOGPOPMOV KOl TIS TPOSLOYPUPES TOVS HEGH TOV CUGTILATOG
Hiektpovikilg Xovayng Xovppaccov (eProcurement) tov onpoéciomv |:| |:|
apyov, KoTd TN ordpkero Tov 2010;
B12. Eiye n emygipnor] oog yproiponorei To Aladiktvo yio wapoyr ayadov 1
VINPECIOV OTIS Onuocieg apyés pécw ovetnudtov Hiektpovikig
YmnoPoiig npoocpopav (eTendering), katd tn owapkewa Tov 2010; Nau o
a) oty Kompo |:| |:|
B) og diheg yodpeg g Evpomaikng Evoong ]
Av anavtijoate "Nav" ot B12 ) —IInyaivere ot I'l
Av anavtioarte "Op'" o1 B12 0) —IInyaivere otn B13
B13. 'Hrtov kdmowo amé 1o akérovOa Ofpata Adyog yio T pun TPoceopd

ayafov 1 vanpecidvV oTic onpocies apyés PECH  GUOTNUATOV
HXextpovikiig Yrofoig mpoopop®dv (eTendering), katd tn dapkero

Tov 2010; Onp

a) H emyeipnon cog dev mwAel 610 dNUOGLO TOUE

B) Avnovyieg oXETIKA LE TV EUTIGTEVTIKOTNTO KOl TNV OOPAAELL

Y) Mn eviuepot yio nAeKTPOVIKT VITOBOAY TPOGPOPOV
GYETIKAV LE TNV emyeipnon

O| O |O|0O| g
O O (OO

d) Allot Adyot




MEPOX I': Anootol / Ay annp(i‘rmv(32) mov Emoéyovrar Avtopatn Eneepyacio amo /
npog Xvotipote Extég tng Emyeipnong
(amavtobv o1 emyelpnoelg mov xpnotponototy Hiektpovikods Ynoroyiotés)

Hiektpovikn petddoon ﬁsﬁouévmvas) KaTGAAN AV Y10, 0vTOpOTY Enecepyacio onpaiver:

- OTOGTOAT KOUM AYN UMVOUATOV (7). TopoyYEMES, TILOAOYLN, CUVOAAAYEG, TEPLYPAPT 0yabdV, Eyypapa
LETAPOPDV, POPOLOYIKEG ONADGELS)

- L€ GVUPMOVNOEVTO TTPATVTOL TTOV EMTPETOVY THV CVTOUATT ENEEEPYOTIO TOVG

n.y. EDI®?, EDIFACT, ODETTE®Y, TRADACOMS, XML®”, xCBL®?, ¢cXML, ebXML

- TPOG 1 0O GAAES EMLYEPTOELS, ONUOGIEG OPYES 1] OLKOVOLLKE 1OPOHOTO

- g€opovvTal To. SAKTLAOYPUPNUEVE, UNVOLLOTO,

- LEGH OTTO0VONTOTE SIKTLOV(MV) VITOAOYIGTOV

I't. H emycipnon cac fotarhe/mapérafe niektpovikd minpogopics cg/and Na On
ahleg emyelpnoelg pe wPOTLVTA 7OV VO EMTPETOLY TNV CVTOpOTN D D
eme€epyacio Tovg, Tov lavovdpro Tov 2011;

= Hyowe oto
Al

I'2. Tw mowvg amdé Tovg 0KOAOVOOVG okomoVg é£oterre 1 mopéroPe
NAEKTPOVIKA TETOL0V EIOOVG TANPOPOPIES 1) EMLYEIPN G| GOC; N on
0) ATOGTOAN 0ONYIOV TANPOUNG GE OTKOVOLILKE 10pVUATOL |:| |:|
B) AmoctoAn 1 Aqun TANPOEOPIAY Yo TPOTOVTA (TT.). KOTUAOYOLG, I:l I:l

TILOKOTOAOYOVG)
Y) AmoctoAn 1| Mjym £YYpAQV Yo LETOQOPES (T.). ONUELDCELG I:l I:l
QTOGTOANG QPOPTI®V)
d) Amootoln 1 AMym TANPoQopLdV TPog/amd T SNUOGIEG aPYES I:l I:l
(.. POPOLOYIKEG EMOTPOPES, CTATIOTIKA GTOLYEIN, K.AT.)
MEPOX A: Hiektpoviki Tiporoynon
(amavTovv oL emEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)
"Eva nkextpovikd Tioddy1o gival £va NAEKTPOVIKO £YYPUPO GUVOALYNG TTOV TEPLEYEL TO. GTOLYEIN YPEDOTG.
Awokpivovtor 300 d1apopeTIKA €101 TV NAEKTPOVIKGOV TILOAOYI®V:
- Ynoeoxd uuok()ylam) 7oV €lval NAEKTPOVIKG TYHOAOYIO 08 TomOTOMUEVY] dopt) (KOTAAANAY Yo auTOpOTY
eme€epyacio) mov pPmopovy vo, EMEEEPYOOTOVY aVTOpATO. MTopodv va avtoAldocovtal omevdeiog peta&d
TPOUNOELTAOV KOl TEAATOV, LECH POPEDV TAPOYNS VINPESIOV 1 HEGH NAEKTPOVIKOD TPAmelIKOD GUGTILOTOC.
- Tywoldylo 6€ NAEKTPOVIKN LOPON U KOTAAANAY Y0, 00TOROTY Eneéepyacia.

Al. Tov Iavovédpro Tov 2011, giyxe n emyeipnot] 60g OTOGTEIAEL NAEKTPOVIKA
TipoloYI0; Not Oon
a)  Pnoloxd TioAdylo 6€ TUTOTOUEVT] SO TTOV EMOEYOVTOL I:l I:l

avtopatn enegepyaoia; m.y. EDI, UBL®®, XML
B) HAektpovikd tippordyo un KoTdAANAa yio avtopatn eneéepyacio I:l I:l
m.y. emails, GuVNUIEVO NAEKTPOVIKOD Tayvdpopeiov o popen PDF

A2. Tov lavovapro tov 2011, eixe m emyeipnon ocog Aafer yneuoxd Na Oxn
TIRHOAOYL o€  TOTOmOMUEVY] OOpN 7OV EMOELOVTOV  CVTORATY D D
enegepyacia;

n.x. EDI, UBL, XML




MEPOX E: Avtépatn avrairayn TANpo@opLav EVTOS TG EMLYEipNONG

(amavTovv oL emEPNOELS TOL Ypnoiomolody HAektpovikovg Y moloylotég)

H dwvopn ToV TANPOQOPLAV NAEKTPOVIKG KOl OVTONATO HETUED TOV OLUPOPETIKAOV AEITOVPYIOV TNG
EMYEIPN OGNS GNUAIVEL OTOL0ONTOTE 0O TO EENG:

- Xp1ion (oG povo eQopproynig AOYISHIKOD Y10 VTOGTNPIEN TOV SIPOPETIKAOV AELTOVPYIOV TG EXLXEIPNONG, T.X.
Aoyiopukd ERP (Zvotnpo Evéoeniyeipnotakod Zyedtocpod) .

- Z0vdeon oTolElV HETOED TOV EQOPUOYDYV AOYIGUIKOD TOL VITOGTNPILOVV TIG S10POPETIKEG AEITOVPYIES TNG
emyeipnong.

- Xpfon pog kowvng Paong dedopévov M amobnikng minpopopidv (data warehouse) 6mov eivor dvvati 1
TpdcPaon amd TIC EPUPHOYEG AOYIGLIKOD TOL VTTOGTNPILOVV TIG S10POPETIKES AELTOVPYIEG TNG EMLXEIpPNONG.

- ATOGTOA | Ay TANPOQOPLOVY, EVTOG TG EMXEIPTONG, O NAEKTPOVIKT] LOPPT TOV EMITPETEL TNV OVTOLOTN
ene&epyaocia Toug.

E1. Tov lavovépro tov 2011, 6tav n emyeipnor) oog éhoPe mapayyeries (site
NAEKTPOVIKA, EiTE OY1), Ol GYETIKES pE TIG TapayyELiES TANPOPOPiES
ROLPACTNKAV TNAEKTPOVIKG KOl CUTOMOTO HE TO AOYIGUIKO 7OV
APNOLHOTOIEITON Y10 TIG UKOAOVOES AEtTOVPYiESS Nat (O]
a) Tn dwyeipon ToV amobepdtov oog ] ]
B) Tov AoyloTiKodv cag |:| |:|
v) Tn dwyeipion g Tapay®YNS ) TOV VINPECIOV GOG ] ]
8) Tn dwyeipion davoung |:| |:|
E2. Tov Ilavovapio tov 2011, dtav n emyeipnon ocog anéoTEILE TOPAYYELiIEG

(eite NAEKTPOVIKA, EITE OY(1), OL GYETIKES IE TIC TAPAYYELIEG TANPOPOPIEG
ROLPACTNKOV TNAEKTPOVIKG KOl COUTOMOTO MPE TO AOYIGUIKO 7OV

APNOLHOTOLEITON Y10 TIG UKOAOVOES AEtTOVPYiESS

a) Tn dwyeipon ToV amobepdtov oog

0|0 &
Ol g

B) Tov AoyloTiKodV cog




MEPOX XT: Xpnion Teyxvoroyiodv Tavtomoinong péocm Paﬁwcvxvon’rrmv(”) (Radio Frequency

Identification (RFID) technologies)
(amavtobv o1 emyelpnoelg mov xpnotponooty Hiektpovikods Ynoloyiotés)

Me tov 6po Teyvoroyieg Tavtomoinong pécw Padoovyvoriitov (RFID) evvoolue:

- pio péBodo CLTOUOTNG TOVTOMOINGCTG Yl OMOBNKELGN KOl OVAKTNGY OTOUOKPUOUEVOV GCTOLEIV

APNOHLOTOIDVTOG ETIKETEG 1 avapeTadoteg RFID.

- pio etikéta RFID eivon pio. cuokeun mov pmopet vo popprootel 1 vo evemopotmdel g éva mpoidv 1 o€ éval

OVTIKEILEVO KoL VoL LETAPEPEL OEGOUEVA LEGH PAOIOCUYVOTTOV.

XT1. Xpnowonmoinoe 1 semygipnon oag Opyove TOVTOTOINONS HECH Na Oxn
padtocuyvoTiTOV, TOV lavovapio tov 2011; |:| |:|
— Hn’ JOVE GTO
Z1
XT2. T mo10Vg GKOTOVG YPCLUOTTOINGE 1| ENLYEIPNON GAS TAVTOTOIN OGN PEC®
padlocuyvoTiTOV, ToV lavovapio tov 2011; Nou on
a)  Avoyvopion Tpoc®mov N EAeyyog Tpocfaong |:| |:|
B) Qg pnépog TS TapOy®YNG Kot TOV dadIKOGIMV TapAdoons
(ITapaxorotBnomn kot ELeyyog TG PLOUNYAVIKNG Tapay®YNG, D D
TAPAKOAOVON G 0AVGIdNG EPOSUGHOV KoL KOTOYPOPNG, AELTOVpYia
- ouvTipNoN - 1 SLElPIoN TEPLOVGLOKADV GTOLXEI®V)
v) Tovtomoinon mpoidvimv HETA TNV TOANOT, TT.X. EAEYYXOC KAOTNG,
. (40) , . D D
TAOGTOYPOPIaG , TANPOPOPIES AALEPYIOYOVDV
MEPOX Z: TIIE kan Emnt®csig oto Ilepifairov
(amavTobv o1 emyelpnoelg mov xpnotponototy Hiektpovikods Ynoloyiotés)
Z1. AuBete n emyeipnon] oo Kadmowa amd Tic akdhovOeg moMTIKES / TOKTIKEG,
Tov Tlavovdpro Tov 2011; Nou on
a) TToMtikéc / TokTiég pe otdYo T HEI®OT TG TOGOTNTAG XOPTIOV TOV D I:l
YPMNOUOTOLEITOL GTNV EKTOTMOOT 1| GTN POTOTVTNON
B) MoMrtikég / TaxTikég mov omoPAETOVY GTN HEIDOT TNG KATAVOA®GONG
gvépyetag tov e&omaicpov TITE
Y. ATEVEPYOTOINON NAEKTPOVIKMV DTOAOYIGTMV KOl 006V®V, Xpron
aVTOROTMV SVVOUT KAT® 0md cuokevES Yo Tig TIIE, n ypion tov toAlamidv D I:l
GLGKEVMV Yl avTOpato Gfnoo tov eéomhopov TIIE, yprion
TOAAATA®V Aettovpyldv (multi function) mepipepelok®V CLOKEVOV
ATEIKOVIOTG (EKTVTIOTES, Scanners, MTOTVTIKA LUNYOVILLOTO) K.0.
y)  IMoMtucég / TOKTIKES Yo TN XPION TOL THAEPADOVOV, TOV JLAOKTVOL 1) D D
TNAEGLVILACKEYNC, AVTL TNG PLGIKNG HETAKIVIIONG
72. AuOgte n emyeipnon 60G KATOLN EI01KT] EQUPUOYI TANPOPOPIKIG VIO TN Na Oxn
Rel®ON TNG EVEPYELOKNG KUTAVALMOGNG TOV ENLYELPTGLOKADV OLUIIKUCLAOV,
tov Iavovapio tov 2011; |:| |:|
(ovumeprropPoavopévng kot g PEATIOTOTOINONG TV S10d1KACIOV EpYAciag,
TOV SLOSTKOGIOV TUPUYDOYNS, TNG LETOPOPAS 1 TOV EQPOJIUCLOV)
73. Tlopeixe m emyeipnon oog otovg gpyaldpevovg Tng mpocfacn €& Na Oxn

UTOGTAGEMS 6TO GUGTILO. NAEKTPOVIKOD TOUYVOPOUEIOV TG EMEIpNONG, OF
&yypoga ko g@appoyés, Tov lavovdpro tov 2011;




MEPOX X: I'evika otoryeio Tng emvyeipnong

Kopra dpastnprotyra e emyeipnong Katd T dtapkela
Tov 2010
(meprypagni)

X2.

Méoog aprOpnoc amacyohovpuévmv KoTa T1) O1dpKELD TOV
2010 || |

MEPOX H: I'svixég ITAnpo@opisg

H1.

AV VTAPYOVY OTOLUONTOTE GYOMLA VIO TNV £PEVVA, TOPUKAALD COUTANPDOGCTE MO KATO:

H2.

‘Ovopa 1oV TPOSCAOTOV TOV TAPELYE TIS TANPOPOPIES:

Ofon otV emyyeipnon:

TnAépmvo:

Tnigopordtvmo:

E-mail:

H3.

‘Ovopa 10V TPOSAOTOV TOV CUUTAPAOCE TO EPOTNUATOLOYIO:

Xpovog copuTAMPOGNS TOV EPMOTNATOLOYIOV:

Yroypogi):

Hpepopnvia:




NA XYMITAHPQGOEI AITIO TON ATIOT'PADEA:

H4.

ZopmAM PO TOV EPAOTNNATOLOYIOV:

o) To epOTNUATOROYLIO GUUIANPDONKE. ... eev ettt ettt ettt et et et et aeeen

B) H &My elpNom €KAELOE. . . euiet ettt e

v) H emyeipnom 0&V EVIOMICETOL. .. . uuiniieie ettt

0 2N 23T

€) H emyeipnon frav kKAelot) ot S10pKELD. GUAAOYNG TOV GTOUYEIDV. o .v'veneeneneanieennnnnns

OT) ZUYYDVEDTIIKE .t eneententette et e et e et e et e et et et ettt et et ettt e e a e etenen bbtesateenbeenaen e e e enes

£) AAAOLAOYOU [UT) GUUTTATIDEIOTIG - e e neneteteteneneneee e e eet et et e eeeia et e e et e tte et e e e eeneaen

Hapakoiod dMidore:

I'TA ENI>HMH XPHY>H MONO

HS5.

‘Ovopa 100 TIPOSAOTOV OV £AEYEE TO EPOTNNO.TOLGYIO:
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ENNEEHTHYETY

O Eocmtepikd diktvo
VTOAOYIGTOV
(Internal computer
network)

@ Nettop

3 TIpocmmkic
¥nowkoc Bondog
(PDA)

@ Agrtovpyiko Tvotnua
Avowktov Kddwka
(Open Source
operating systems)

®) AwadikTvo
(Internet )

© I'poperaxd Aoyiopko
(Office Software)

"Eva ecmtepid diktvo vmoAoyiotdv gival pio opddn mov anotedeitol omd TOLAGYIGTOV

300 VTOAOYIGTEG TOV GLVOEOVTOL LETAED TOVG e TNAETIKOVOVIOKO GUOTNLO LLE OKOTO
TNV EMKOW®VIo Kot TN Slavoun TV TOpov evidc Hog entyeipnons. XopoKTnploTiKd,
GULVOEEL TOVG TPOCOTIKOVS VITOAOYIGTEG, TOVG TEPLATIKOVG GTOOLOVG, TOVG EKTUTTMTES,
TOVG KEVIPIKOVG VTOAOYLIOTES, Kol GAAEG CLOKEVEC. Xpnoiuonoleital cuviBmg ylo TV
€0MTEPIKN avtaAlayn apyeiov HeTa&d TmV GLUVOESEUEVOV XPNOTAV, Y10, ETIKOWVOVIL
evtog G emyeipnong (ecmtepikd mMAektpovikd Tayvdpopeio, internal web based
interface K.Am.), Ko TPOGPACN G CLOKEVEG (EKTUIOTEG K.AT.) Kot GAAEG EQPUPLOYES
(Baoetg dedopévav) 1 Yo TIg KOWEG EMLYELPTCLOKES SLOOIKOGIES.

Tomké odiktvo LAN (Local Area Network) - Aiktvo emkowwviog petagd
VIOAOYLOT®OV TTOL Teplopilovtal evtdg VoG KTIPIOL 1 G€ KAEIGTO KTIPLOKO GLYKPOTNLLAL,
EMUTPEMOVTOAG OTOVG YPNOTEG VO OVIOAAAGGOVV oToyEin, vo popdloviol Kowo
EKTLVTTOTNA N va yelpifovTot Koo VTOAOYIoTY, K.AT.

To nettop eivar évog pikpod peyéBovg, yapming 1ox0og MAEKTPOVIKOS VTOAOYIGTIG,
oyxedlaopévog Yo Bactkéc epyacieg, Ommg 1 Thonynon oto Atadiktvo, Tpdcfoor oe
web-based epapuoyés, emeepyacio eyypdoov, nyov / avamapaywyn Pivieo kim. Ot
mpodiaypagég Tov vVAopkoy (hardware) kot 1 1oy0g tov emelepyaotn eivor cuvnbmg
HEWOUEVES KO, MG €K TOVTOV Ta nettops eival Ayotepo KOTAAANAQ Yo TN Agttovpyio
TOAOTAOK®V EQUPLOYDV 1] EPUPLOYDV TOV OTOLTOVY TOAAOVG TOPOVG.

IInyn: http://en.wikipedia.org/wiki/Nettop

‘Evog mpocomikdc ynolokdg Pondog (Personal Digital Assistant (PDA)) eivar pua

QOPNTN GLGKEVN TOL GLVOLALEL YOPOKTNPIOTIKA VTOAOYISTH, TNAéPvOL / @of,
StadktHov Kot diktvmong. ‘Evag tumikdg mpocomikdg ynetokog Bondog PDA propei va
AELTOVPYNOEL OG KWWNTO TNAEQ®VO, (A&, Yo Tepmynon oto Atadiktvo (Web browser)
KOl O TPOSMTIKOS opyavmTig (personal organizer).

IInyn: http://www.webopedia.com/TERM/P/PDA .html

To AelTovpyIKd GUOTNUA OVOIKTOD KOJOKO (Open Source) avoeEPETol G€ AEITOVPYIKE
GLOTHHOTO e (Ol avolkToy KMOwa (open source license). Mio Gd€w0l aAvolKTO
KOO €lvol pior GO TVEVUOTIKOV SIKAIOWUATMV Y10 TO AOYIGHIKO VTTOAOYIGTOV TOL
kafotd Tov myaio kddika (source code) dabéoipo vnd dpovg mov EmMTPEMOLY TNV
TPOTOTOINGT KOl TNV OVOKATAVOUR TOV yopic mAnpour. Tétoeg Gdeieg pumopovv va,
€yovv TPOGOETOVE TEPLOPICUOVG, OTMG Mo amaitnorn va cuvinpndei 1o ovopo TV
GUVTOKT®V Kot 1] ONAMON TVELHOTIKOV SIKOIOUATOV HEGH GTOV KMOLKO.

To Awdixtvo givor évo mOYKOGHIO GUGTNLO SLOCVVIESEUEVMV SIKTV®OV VTOAOYIGTOV
mov  xpnolwonolovy to mpodTumo Internet Protocol Suite (TCP / IP) yw va
eEummpetoovy  dioekatoppdpla ypnoteg moykoopimg. I[Ipdkertar yio éva diktvo
SIKTO®V TTOV OTOTEAEITOL OTO TAL EKATOUUDPLL TOV IOIOTIKOV, dSNUOGI®V, 0KOSNUAIKADV,
EMYEPNUATIKAOV KOl KOBEPYNTIKOV SIKTOV®OV TOTIKNG HEXPL TAyKOGUING EUPELELOG TOV
ouvdEovTal Le €va VPV PACHLO NAEKTPOVIKMY KOl OTTIKAOV TEYVOAOYIOV diktvwons. To
AwdiKTVO QPEPEL L0 OTEPAVTT GEPA TANPOPOPLOKADY TOP®V KOl VINPESLDOV, KOl KUPIWG
aAAnlocuvdeduevmy  LIEPKEUEVIKGOY  gyypdowv  (hypertext documents) Tov
Maykocpov Iotod (Www) kot vmodour] Yy VROSTAPIEN TOL  MAEKTPOVIKOD
Tayvdpopeiov.

IInyn: http://en.wikipedia.org/wiki/Internet

Tyetileran pe diktva mov Pacifovrarl 610 TPOTOKOALO dtadikTvov: www, Extranet pécm
Awdiktoov, EDI pécm Aadiktvov, Kivntd ThAE@@VA Tov ¥pNGIHoTolodV AladikTvo.

To T'pageloxd Aoyopkd (Office Software) (avtopatomoinong) eivar évo yevikov
TOmov  Aoywopikd mov  cvvifog  meplouPfdvel  (cvykevipouéva) €va TOKETO
enekepyaciog KEWEVOD, AOYIGTIKA QUAAN, AOYIGUKO Y10 TOPOVGLAGELS K.AT.
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O Awkopietic
Iotoceridomv
(Web Server)

® ERP

® CRM

109 Emyeipnoiraxi
Awdwkacio

O Awxopotig Iotoceridwv (Web server) etvor éva mpoypapiio. VIOAOYIOTH TO 0moio
nmapéyet (e&omnpetel) mepleyOUEVO, OTMG 1IGTOGEMOES, YPNCILOTOLDVTOS TO TPOTOKOALO
Hypertext Transfer Protocol (HTTP), péow tov Ilaykdoupiov Iotod. O 6pog
Awokopotg lotocelidmv Umopel eniong Vo avOQEPETOL GTOV DITOAOYIGTN 1] TNV WOEATH
(virtual) pmyovn Tov Tpéxet TO TPOHYPULLLLOL.

IInyn: http://en.wikipedia.org/wiki/Web_server

To Xvomua Evdoemyeipnotakod Xyedwoopod ERP (Enterprise Resource Planning)
amoteleital amd £va cHVOAO EQPAPUOYAYV AOYICUIKOD OV EVOOUATAOVOLY TANPOPOpPies
Kot dradtkacieg amd TG Sdpopeg Asttovpyieg TG emyeipnone. Xapaktnpiotikd, to ERP
EVOOUATOVEL TOV TPOYPUUUATIGHO, TG TPOUNOEIES, TIG TOANGCELS, TO UAPKETVYK, TIG
OYEGELG LE TOVG TEAATES, TIG YPNLOTOSOTHGELG KOl TO ovOp®ITIVO SUVOUIKO.

To Aoywopkd ERP pmopel va gival mpocaploGUEVO OTIC OMOLTHOE GLYKEKPUUEVNG
enyelpnong 1 éva Aoylopiko Takéto yio gvpeia ypnon and didpopes emyelpriosts. Kot
t0 devtepo PéPara glvar ETIOYHEVO LE TETOLO TPOTO MGTE VO EMTPEMEL OTLG EMYEPNGELS
VO TO TPOCOPUOCOVV GE GLYKEKPUEVES OPUCTNPLOTNTEG TOVG gQopprolovtag HOVO
UEPIKEG AT TIG SOLVATOTITEG TOV.

Ta cvotiuoto ERP érovv cuvifog ta akdrovba yopaktmplotikd:

1. oyedlalovtot Yo mePBAALOV KEVIPIKMY VITOAOYIGTOV TteElaTdv (client
server environment) (apadoctoko 1 Bociopévo 6To d10dikTO)

2. UTTOPOVY VO EVEMUATOGOVY TNV TAEIOYN QL0 TOV SIAOIKOCIOV LLOG
emyeipnong

3. ene€epyalovTot po PeyoAn TAEOYNQia TOV GUVOAALAYOV HLOG
emyeipnong

4, YPNOHOTOLOVV pio BAc dedopEV@V Yiow OAT TNV EXLXElpN OGN TOV
amofnkevel kaOe otoygio poOVO Ll Popd

3. entpémovy v TpocPacn oe GTolElD OE TPAYUATIKO YPOVO.

To CRM (Customer Relationship Management) givot puo dtoikntiky pebodoroyio mwov
tomofetel Tov meEAdTN 610 KEVIPO NG EmMyelpNoloKknG dpactnpdtntoc. Baoiletal og
EVIOTIKN YPNOT| TOV TEYVOAOYIDV TANPOPOPIKNG Y10 VO CUAAEEEL, VO EVOOUATOOEL, VO
enekepyaotel Kol v avalDoEL TANPOPOPIES CYETIKEG LLE TOVG TEAATEC.

Kdémnowog pumopet va drakpivel 5o tomovg CRM :

1.  Asguwtovpywcod (Operational) CRM - Evoopdtoon dadikacidv TUnpatov
NG EMYEIPNONG OV EPYOVTOL GE EMAPY| LLE TOV TEAATT).

2. Avaivtco (Analytical) CRM - Avdlvon, pécw data mining, tov dtabéoipmv oty
EMLYELPTON TANPOPOPLDOV Y10 TOVG TEAATES TNG. XTOY0G £iva | o PAOoc cvAloyn
YVOCEDV Y10 TOV TEAQTN MGTE VoL LTOpovV va amavtnfodv ot avaykes Tov.

Mo emygipnotlokn dadikacio 1 o extyelpnotokny uébodog eivar i cviloyn tov
GYETIKMDV, SOUNUEVAOV SPUCTNPLOTHTOV 1 TOV GTOY®V OV TAPAYOLV L0 CUYKEKPLUEVT
vnpecia N éva TPoidv (EELTNPETOLY €va GLYKEKPUYLEVO GTOYO) Yo EVOL CUYKEKPLLEVO
meAdtn 1 meldteg. Ot emiyelpnolokeS S1adKacie UmOpovuV va givol TPV €00OV:
Awowntikée  dwdikacieg (mwy. eroipikn  SwkvPépvnom, oTpaTnyIKn Oloyeipion),
Aettovpyicég dwudikaoieg (m.y. oyopés, mapaymyn, HAPKETIWVYK KOl TOANCELG) KOt
VROSTNPIEN (T.)Y. AOYIOTIKY], TPOGANYELS, TEYVIKT VITOGTNPIEN K.AT.).

IInyn: http://en.wikipedia.org/wiki/Business_process
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an SSL/TLS
(IIpotéxorha

KPUTTOYpaPNoTg
0g00uEVMV)

(12) H)ektpovikéd
TOvopopeio
(E-mail)

13) Modem

1% ISDN

(9 DSL

6 xPSL

a7 Kwvnt Evpuloviki
(Mobile Broadband)

a8 3G, 3" I'eviag
(3G, 3" Generation)

To SSL (Secure Sockets Layer) kot to TLS (Transport Layer Security) sivou
TPOTOKOAAL KPLTTOYPAPNGNG OESOUEVAOV TTOV TOPEXOVY ACPAAEIS EMKOWVMVIEG HEGH
Awdiktoov. To SSL mopéyert endpoint authentication kot v 1O1®OTIKOTNTO TOV
EMKOWOVIOV HECH AOIKTOOV YPTCULOTODVTAG KPVITOYPAPNOT). L€ TLTIKY YPNoN,
povo o KeEVTIPIKOS VITOAOYIGTNG (Server) EmMKVPMVETOL, VA 0 TEAATNG TAPAUEVEL XOPIG
miotomoinon. H apoifaio emikopwon amattel v enéktoon PKI (Yrodoun Anudciov
Kiedov (Public Key Infrastructure)) otovg nehdtec. To Tp@TOKOAAQ 0OTE EXTPETOVY
OTI EQUPUOYEG TEAUTM®V / KEVIPIKOV VTOAOYICTOV VO ETIKOWVMVICOLV LE TPOTO
oxedlOoUEVO  MOTE VO AMOTPEMETAL 1 TWOPOUKOAOVONON KOU M mopomoinon Tov
pnvopdtov.

Hlextpovikn petddoon pnvopdtmv, TepAaUPovOrEVOV KEEVOL KOL GUVNUUEVOV
apyeiov, oamd €vav VIoAOYloTH o€ évav GAAO Tov Ppioketar €vtOg M €KTOG TOV
opyaviopov / emyeipnong. [epthappaver niektpovikd tayvdpopeio péow Atadiktoov 1
OALOV SIKTOOV.

ZUOKELN OV UETATPETEL TO EEEPYOUEVO YNPLAKG OTLOTO OO VOV VTTOAOYIGTN 1} GAAN
YNELIKN OGUCKEVT] GE OVOAOYWKE OoNpOTo Yo CLUPOTIKY KOAMOOKY THAEPOVIKN
YPOUUY KOl  HETOTPEMEL TO  EIGEPYOLUEVO  OVOAOYIKO ONUO  ©€  Wnolako.
(MODEM: MOdulator ~ DEModulator  (Atamodioapop@mtig: AlopopemTG
Amodopope®T™C))

Pnowkd Alktvo Evorompévav Yanpeowdv (Integrated Services Digital Network).

H Ynowxn Zuvvdpountikny [poppn (Digital Subscriber Line (DSL)) sivar o
OIKOYEVELD, TEYVOAOYIDV 7OV TOPEXEL YNPOKY UETAO00T OEdOUEVOV HECH TOV
KaA®SI®V VO TOTIKOD TNAEQ®VIKOV d1kTvoV. Me Tov 6po DSL cuvinBmg evvooiyle tv
Aocvppetpn Pnowkn Zvvdpountikny [poappn (Asymmetric Digital Subscriber Line
(ADSL)), tov mo ovvifn eykataotnpévo teyvikdé tomo DSL. H vmnpecio DSL
TAPOSIOETAL TOVTOYPOVE, LIE KOV TNAEQMVIKT YPOUU TNV {010 YPOUUN LE OUTH TOV
ypnowonoteitor yio o DSL, apov ypnoiponotel vynAdtepn (dVn GLYVOTHTOV OV
Swywpiletat pe PIATPAPICHLO.

IInyn: http://en.wikipedia.org/wiki/DSL

Ynowkn cvvopountikn ypoupr. Ot texvoloyieg DSL €yovv oyediocbei yia va avénbei
N YOPNTIKOTNTO TOV GVVNOGUEVOV YAAKIVOV TNAEPOVIKGOV Ypopupdv. Tleptiappavet
IDSL, HDSL, SDSL, ADSL, RADSL, VDSL, DSL-Lite.

Kwnt gupulovikn ivor 1o Ovopo Tov ¥pnOLLOTOLELTaL Y10 VO TEPLYPAWEL S1APOPOVS
TOTOVG AGVPHATNG VYNANG TayvTnTag TpdcsPacns oto Aadiktvo, pécm gvog GopnTov
puovTEN, TNAEQPOVOL 1| GAANG cvokevnc. (Tot 3G).

ITnyn: http://en.wikipedia.org/wiki/Mobile broadband

3G 1} 3™ yewibg, efvar pio 01KOYEVEID, TPOTUTOV Y10 TIC KIVNTEG TNAEMKOW®ViEG
(W-CDMA, CDMAZ2000, k.Ax.), mov opiletar and ) Aebvi 'Evoon Tnienikovovidv
(ITU). Z16%0¢6 TV TpoTOHT®V 3G £1VOL VL EVOTOMNGOVY QPOPNTEG CUCKEVEG VITOAOYIOTAOV
oTov KOGHO péca amd éva eviaio, MAYKOGHUIO TPOTLUTO acVPUATG ovvdeons. Ot
ovokeLEG 3G EMTPEMOVV TNV TALTOYPOVN YPNON TOVS Y10 GLVOLIAEG Kot Yol VN PETTES
dedopévav og vymAotepeg tayvTnTeg. Kivntég mhiepmvikég vanpecieg mpoopépovtay
aPYIKE. YPTGULOTOIOVTOG TEXVOLOYIEC avaroyikol padiopdvov mov Bewpydnkay 1™
vevidg (1G). H tegyvoroyia 2G avtikotéomoe to SikTua avOAOYIKOD podlo@dOVOL [
ynoaxd (diktva 2G) ot dekoetia tov 1990.

IInyn: http://en.wikipedia.org/wiki/; http://www.itu.int;
http://www.three-g.net/3g_standards.html
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1 UMTS

20 CDMA2000

@) EVDO (1xEVDO)

To Haykéowo Zvomue Kwntov  Tnremkowoviov  (Universal — Mobile
Telecommunications System (UMTS)) givat o and T1g TAETIKOWOVINKEG TEXVOAOYIES
Kntg tieemviog Tpitng yevidag (3G) mov avamtvydnkav evidg miaisiov IMT-2000
(Aebveig Kwntég Tniemucowvmvies-2000) g Aebvovg Evoon Tniemkowvovidv
(ITU). Etvon pa viomoinom pog véag Yevids evpulmviK@V TOAVUECIKAOV TEXVOLOYLDV
KWWNTNG EMKOVMVIOG.

To UMTS Bacileton ot petddoon W-CDMA (Wideband Code Division Multiple
Access (Evpulovikn moAlamdn mpocPacn dwipeonsg kdOKa)) Yo T0 XEPWOUO TOV
dedopévav kivnong kot ypnotponotet Iokéto IIpocPaocng Yyning Tayvmrog (High
Speed Packet Access) pe pvBpodg petddoong mov vrootnpilovy HETAPOPES HEYOADV
apyeimv Kot SEQOUEVOV KIVNTNG TNAEP@VIOG, VYNANG €viaong OpacTnploTNIeS OTO
AwdikTvo, 0nmg streaming Bivteo Kot LLOVGIKNG.

ITnyn: ttp://en.wikipedia.org/wiki/Universal Mobile Telecommunications System

H TloAlaminy IlpéoPacn Awipeong Kaddiwka (Code Division Multiple Access
(CDMA2000)) eivar o péBodog mpdoPoomng kavoAlod mov ypnoylomoleital amd
duapopeg texvoroyieg acvpuartng entkowvoviag. H CDMA2000 avagépetol o€ TpoTuma,
Kvntov TAepdvav mov ypnoorotody CDMA @¢ vrokeipevo 1pdmo npodcPacng tov
Kavoldv Kot omotelel eykekpévo npodtumo 3G (3G, UMTS) and o ITU.

Mio and tig Bacikég Evvoleg ota dEdOUEV TNG EMKOWV@VING EIVOL 1) 1060 TOV EMITPETEL
TOAMOTAOVG  TOUTOVG  YlO. OTOGTOAN TANPOPOPLOV  TOVTOYPOVO OE £Vo KOVOAL
emKowvmviag. Avtd emtpénel oe TOAAOVG YPNOTES VO HOPACTOVV &va €upog Lavng
dtpopwv cvyvotnt@v. Avt 1 évvola ovoudleton molvmie&ion (multiplexing). H
CDMA ypnotponotel teyvoloyio @acpoatiking e&amiwong kot éva €dikd cHotnuo
Kwowonmoinong (6mov Kabe moumds €xel €vav KMOIKO) TOL EMITPEMEL GE TOAAOVG
XPNoTEG Vo glvanl TOALTAEYHEVOL GTO 1010 PLOIKO KovaAl. AvtiBétmg, m TToAlamAn
IIpocPacn Awaipeong Xpovov (Time Division Multiple Access (TDMA)) yopilet tnv
npdcPacn pe Paon 10 YPOVO, v M TOAAUTAN TPOoPacm Slaipeong cuyvOTNTOG
(frequency-division multiple access (FDMA)), m yopiler pe Baon ) ovyvoétra. H
CDMA eivar o popen onpoatodociog «acpoatikng eEdmioongy, aeod 1o
SLOHOPP®UEVO KMOKEVUEVO opa €xel TOAD peyovTtepo €0pog {dvng dedopévav and
Ta. €S0 UEVH TOV KOWVOTTOL0VVTOLL.

Mia avoroyio 6to TpdPAN e TG TOAAOTANG TpOSPacng eivat Eva dopdTio (KavaAt) oto
omoio ot GvBpomot emBupodv vo EMKOWOVIGOVY 0 évog pe tov GAAov. [ va
amopevyfei  odyyvon, ot Gvbpomol Ba propovoav va pwhodv e T cepd (dlaipeon
XPOVOV), Vo LIAOVV GE OLOQOPETIKOVG TOVOLS (dlaipeon cuyvotntag), 1 HWAoOvV og
dwapopetikég YAwooes (Swaipeon kddika). To CDMA egivar avdioyo pe to televtaio
mapdderypa 6mov ot avBpmmot mov Pihovy TV St YAOGoH HTopovV v KATOAGBovv o
€vag Tov dAlov, ahdd oyt dAlovg avBpwmovs. Ouoimg, oto paditoCDMA cg kGO opdda
XPNoTOV divetar vog Koo kadikag. TToAlol kddtkes KoTahapupdvouy 1o 1810 Kaval,
oAAG pOVO Ol ¥PNOTEG TOL GLVOELOVTOL pE £vav 1O0HTEPO KMIKA UTOPOVV VL
Kataldpouvv o évog Tov GALOV.

IInyn: http://en.wikipedia.org/wiki/CDMA ;
http://www.umtsworld.com/umts/faq.htm#{26

To EVDO (Evolution-Data Optimized 11 Evolution-Data pévo, cuyvé cvvavtdtol mg
EV) etvat éva mpdTLTO THAETIKOVOVI®DV Y10 TNV AGVPUOTH HETAS0OT SESOUEVOV HECH
padlocvyvotnTeV, cuvnbmg Yo gupvloviky TpocPacn oto Awndiktvo. Xpnoionotel
teyvikég moivmAegiag ovumepihappavopévng g IloAlaming IpoécPacng Ataipeong
K®dwka (Code Division Multiple Access (CDMA)), kabdg wor ¢ IToAhamin
[IpoécPacn Awipeong Xpovov (Time Division Multiple Access (TDMA)) yw va
peylotomom ol T dlekmepatmtikotnta (throughput) tov pepovapévov ypnotn Kot T
YEVIKT OEKTEPALOTIKOTNTA TV cvotnpdtmv. Exet tvmorombel and to [pdypappa
Etaipiopod 3ng I'evidg 2 (3GPP2) wg pnépog g owoyévelag mpotomov CDMA2000 «ot
€xel voBenBel amd TOALNOVG TOpoYElc LVANPESIOV KIVNTNG THAEPOVIOG GE OAO TOV
KOO0 - 1310itepa amd EKELVOVS TOL YPTCUYLOTOLOVGAV TPOTYOLLEVAS Ta diktva CDMA.
IInyn: http://en.wikipedia.org/wiki/1XEVDO
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To HSDPA (High Speed Downlink Packet), eivatl éva BeAtiopévo tmAemkovmviako
TPOTOKOALO KvNTNG TnAepoviag Tpitng yevidg (3G) g owoyévetng HSPA (High-
Speed Packet Access), emiong yvmotd g 3.5G, 3G + 1 turbo 3G, to omoio emitpénel o
diktva Paciopéva oto Ilaykdouio EZvotmuo Kwvntaov Tnienikowvoviovy (UMTS) va
€YOVV VYNAOTEPEG TAXVTNTES LETAPOPAS OEGOUEVOV KOL LEYAADTEPT] YDOPNTIKOTNTOL.
IInyn: http://en.wikipedia.org/wiki/HSDPA

Haykoécpo  Xvommpa  Kwntdov  Emcowvovidv  (Global  System  for  Mobile
communications). To GSM etvar kKoyelogldég Yyneokd cOOTNUO KIVITHG TNAEP®VIiNG
OV YPNGIUOTOIEITAL VIO TN UETAOOCT KIVI|TMV LANPESIOV POVNG Kot dedopuévmv. Eival
TO 7O SNUOPIAES TPOTLTO Y10, TO, GLCTNUATA KIVITHG THAEP@Viag otov koopo. To GSM
Swpépel and T Tponynbeiceg texvoroyieg TOL 0TO OTL Kot TO KOVOALL GNUATOS0GI0G
kot opuriog etvor ymowakd. To GSM Bempeitor cuotnua Kivntig tAepoviag dedTepng
vevidg (2G).

ITnyn: http://en.wikipedia.org/wiki/GSM

H yevikn moketikn padwobinnpecio (General Packet Radio Service) givar po gupémg
Sdwadedopévn acvppotn vanpecio dedopévav, dabécun e To TEPIGOOTEPD diKTVLA
GSM. To GPRS zmpoceépel puBud dieknepoiwtikodtnrag émg kot 40 kbit/s, dote ot
¥PNOTES va Eyovv Tapdpota tayvTnTa TpdsPacng pe avth tov dial-up povtep, oA pe
v gvkoAia va etvar og Béomn va cuvdeBovv amd Gyeddv omovdNmoTE.

Source: http://www.gsmworld.com/technology/gprs.htm

O Tyég Pertiopévav dedopévav yia v teyvoroyic. GSM (Enhanced Data for GSM
Evolution) avtimpoconedovv Tig mepottépm Pertudoelg o diktvo GSM mapéyovtog
HEYPL Kot TPEG Popég TV xopnTikotnTa dedopévov tov GPRS. Ta diktve EDGE
Basifovtotr oe petadocels ITodhaning IpocPaong Aaipeong Xpovov (TDMA) kat oto
[Maykdéopuo Zoomua Kivntodv Erikowvovieov (GPRS).

Source: http://gsmworld.com/technology/edge.htm

Tonobeoia oto Awadixktvo (World Wide Web) mpocdiopiopévn pe dievbuven ductoov.
Mia cvAdoyn opyeiov SKTOOL MUV G€ CLYKEKPUEVO Bépa mov meplapfdvel éva
apykd apyeto mov Aéyetar apyikn oeiido (home page). H mAinpogpopia €yet
kodkomomOei pe dikég yhwooeg (Hypertext mark-up language (HTML), XML, Java)
kot oaPdaletor pe éva Web browser, 0nmg o Navigator g Netscape 11 o Internet
Explorer tng Microsoft.

1) Teyovota, dedopéva 1 0dnyieg o€ 0TO10ONTOTE UEGO 1| TOTO.

2) H évvola mov tpocdidel o dvOpwmog oe dedopéva LEGH TPOTHIMYV TOV
YPNOLUOTOLOVVTOL Y10 OVTLTPOGMTEVGT TOVG,.

IInyn: http://www.its.bldrdoc.gov/projects/devglossary/ information.html

Avomopdotacn yeyovotmv, Wedv 1 0dNYIOV pe TumOmOMUEVO TPOTO KOV Yo
emkowvavia, epunveio M emnelepyacio amd Tov GvBpomo M amd ovtoOpaTo HEG.
Omol0dNTOTE AVOTOPACTACT] OTMG YAPAKTNPES 1| AVOAOYIKEG TOGOTNTES GTIC OTOIEG 1
évvoua ivar mpocsdiopiopévn 1 Ba Tpocdiopobei.

Source: http://www.its.bldrdoc.gov/projects/devglossary/ data.html

H Hlektpovik Zovayn XZvufdoemv (eProcurement) avoeépetor otn ypnorn tov
A dtkTHOV 0o TIC EMYEPNOELS Yo TPOSPOPE ayafdv 1 VANPESIOV OTIG dNUOCLES
apyés o Bviko eminedo N oe dAdeg ydpeg g Evponaikng Evoong. H dwdikacio g
NAEKTPOVIKNG ovvoyng ovpupdoewv givar Poacicpévn ce d1Gpopo oTAd. Omd TN
Sdwdkacio avakoivoong (MAEKTPovIKT d140gom TG TPOKNPLENG KUL TOV TPOSLOYPUP®DY
™G TPOSPOPAC), HEXPL TNV VTOPOAN TPOGPOPDV, TNV AVADEST), KOL TNV TANPOLT.
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H Hlektpoviky YrnoBoin mpocpopdv (e Tendering) eivar 1o otddto g Sodikaciog
H)extpovikng Zovayng Zoppdcewv mov ocyOAeitol HE TNV ETOWOCIO KOU TNV
emypoppukn (online) vrofoAr tev mpocseopdv. leptapupavel vofoAr TPocPoOpOY
HEC® AVOIKTOV 1| KAEOTOV Jladkactdv 1 pe dwompaypdtevon, kabdg emiong ot
Soppavieg IMiaico kot Avvopukd XZvotipoto IIpounfewdv (Dynamic Purchasing
Systems (DPS)).

To Avvapwd cvomnue ayopwv (Dynamic Purchasing System) eivor pio amoAvtmg
niektpovikn dradikacio, n omoio pmopel va kabepwbel amd o avabétovca apyn yo
mv ayopd cuvnbwg ayabav, epyacidv 1 vanpeoidv. Eitvar meplopiopévo ypovikd ko
OVOIKTO K0 'OAT TN S1APKELN 1GYVOG TOL.

IInyn: http://www.ogc.gov.uk/documents/Guide _dynamic_purchasing.pdf

Onowdnmote okéyn 1 1060 TOL €KPPALETAL €V GUVTOMiO. O piol OmA] M HLOTIKN
YADOOW, TPOETOWUAGHUEVT] O €0IKN QOpUO VIO UETAOOCN HE OMOWONTOTE UEGH
EMKOVMVING.

IInyn: http://www.its.bldrdoc.gov/projects/devglossary/ message.html

H HXextpovikny Avtoddayn Agdopévmv (Electronic Data Interchange (EDI)) avagépetot
ot dounpévn dwuPifaocm ctoyeiov M eYYPAO®V HETOED OPYOVICU®DV 1) ETLYEIPNCEDV LUE
NAEKTPOVIKA HECA. AVOQEPETOL EMIONG CVYKEKPIUEVO GE L0 OIKOYEVEWD TPOTOIWV
(tomov EDI) xor pnvopdtov tomov EDI ta omoion pmopovv va vmofinbodv oe
enelepyocio avtoOHOTO.

IInyn: http://en.wikipedia.org/wiki/Electronic_Data Interchange

H &webvig Odette eivor  évog  opyaviopodg mov  dlopopadbnke amd v
avtokwvnroftopnyovio yo v avtokvrrofopnyavia. Kabopilel ta npdtuma yio Tig
EMKOWVOVIEG MNAEKTPOVIKOD gUTOPiov, TNV OVTOAAGYY OTOWEIOV EQPOPUOGUEVTG
UNYOVIKNG Kot T dtayeipion Tov €podlocpov, to omoio, cuvdéovv tig 4000 Kot mAéov
EMLYEPNOELS OTNV EVPOTOIKT CLTOKIVITOROUNYOVID KOl TOVG TAYKOGUIONG EUTOPIKODG
£10{pOVG TOVG.

IInyn: http://www.odette.org/html/home.htm

H yAdooa enextdowng onuavong (Extensible Markup Language (XML)) eivor pua
YA®GGO GTIHOVOTG Y0 EYYPAPO TOV TEPLEXOLY dounpéveg mAnpopopiec. Ot dounpéveg
mApogopieg mepEyovv tOco mepleyouevo (AéEelg, ekdveg, K.AT.) 000 Kot KAmolo
€vdelén Tov poAov oL TTalEL TO TEPIEXOUEVO (T . TO TEPLEYOUEVO GE Evav TITAO EXEL
SPOPETIKT €vvolo, OO TO TEPLEYOLEVO OE 10, VTOCTUEIDON, TOL oNuUaivel KATL
SLaPopeTIKd amd TO TEPIEYOUEVO og Lo AeCdvta 1| To mepleydpevo evog mivaka Paong
Jed0UEVDV, K.AT.). Zyeddv OAa Ta £yypapa £xovv Kdmota dopn. Mo YAGCGH G1Haveng
glvat évog Pnyovicprog yio Tov eviomopd dopdv o éva yypago. H mpodiaypapn XML
kaBopilet éva TpOTLIO TPOTO YO TPOGHNKT GHLOVONG OTO EYYPAPAL.

Inyn: http://www.xml.com/

H xCBL (XML Common Business Library) eivor m woteoynv Piprodnin pe
ouviotdoo XML yio niextpovikd eumdplo amd emyeipnon o€ enyeipnon.
IInyn: http://www.xcbl.org/

Tipordyro 6mov 6Aa To ototyeio glval 6 ynEaKn Hopen Kot propel vo vtoAinbel oe
enekepyacio avtopata. To yneakd tyordylo, pmopel vo petapephei avtopato omd to
cOOTNUO NG €TOUPEIRG TOV TO €XEL €KBOCEL GTAL AOYIOTIKA 1| GAAO. GUGTNUATA TNG
TOPUANTTPLOG ETALPEING.

H nextpoviky tipordynon mepthapPavel Tinpoopieg ypemoNG Kot TNV TANPOUNG TOL
avtoAldocovtol Petald TV GUUBOAAOUEVOV LEPDOV - EMLYEPNOELS, INUOGLOG TOUENG,
KOTOAVOADTEG - TOV GUUUETEXOVV GE EUTOPIKEG GUVOAANYEG, TTov dla