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of households with a dependent child 
have any type of computer 

Less than 10 Mbps: 43,4%
10 - 29 Mbps: 45,5%
30 - 99 Mbps: 10,7%
100+ Mbps: 0,4%

74,8% HAVE ANY TYPE OF COMPUTER

89,6%

INDIVIDUALS(1
6-

74
)

HAVE INTERNET ACCESS

87,1%
HAVE FIXED BROADBAND

INTERNET ACCESS

86,1%
INTERNET USERS

speed

88,6%              Use instant messaging

INTERNET USE

79,8%          Seeking health - related information

84,0%           Audio and video calls

83,3%           Participating in social networks

83,2%           Finding information about goods or services

81,9%           Reading online news

65,0%                  Sending - receiving emails

63,8%                        Listening to music

47,1%         Internet banking

90,7%

of households without a dependent child 
have any type of computer 

68,2%

INFORMATION AND COMMUNICATION TECHNOLOGIES
u s a g e  i n  h o u s e h o l d s  a n d  b y  i n d i v i d u a l s



Source: ICT Usage in Households and by Individuals Survey, 2019

MONEY SPENT ON PURCHASES OVER THE INTERNET
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e - GOVERNMENT 
interaction with public authorities via internet

Tickets for eventsHoliday accommodation

Other travel arrangements66,2% 54,6%

51,8% 19,4%

Clothes, sports goods

PURCHASES OVER THE INTERNET

20192018

50,3%41,7%

e - COMMERCE

increase 

8,6 

Obtaining information 

48,3%

Downloading forms 

37,1%

Submitting completed forms

33,9%

increase 

12,9 
20192018

23,3% 36,2%

NUMBER OF PURCHASES OVER THE INTERNET

1-2 times
3-5 times
6-10 times
More than 10 times36,0%

7,3%

44,1%
12,6%

ORIGIN OF SELLERS 

Cyprus   45,1%
Other EU countries 84,6%
Rest of the world  44,2%
Unknown     8,4%
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