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INFORMATION AND COMMUNICATION L

TECHNOLOGIES USAGE AND E-COMMERCE IN ENTERPRISES 2020

Most popular cloud computing services

INTERNET SPEED

Maximum contracted download speed of the fastest internet connection of the enterprise

B 0 Mbit/s - 29 Mbit/s ENTERPRISES &
81,7% rSVePS N CLOUD COMPUTING

Use of cloud computing services
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Gmail Enterprise, Microsoft Exchange Word processors, spreadsheets Dropbox, Amazon S3, Carbonite, Acronis Online,
Online/Office 365, etc. (e.g- Microsoft Office Cloud, Google G Suite), etc. Box, OneDrive for Business etc.
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Description of goods or services, price lists
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Online ordering or reservation or booking
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Web sales via websites or "Apps"
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To private consumers (B2C)
e-commerce marketplace websites or "Apps" used by several enterprises To other enterprises (B2B) and to public authorities (B2G)

Notes: - Data refer to % on total number of enterprises
- Enterprise size is determined according to the number of persons employed
- The reference period for e-commerce data concerns the previous year
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